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Environmental, Social and Governance Report

INTRODUCTION TO REPORTING

Hong Kong Food Investment Holdings Limited (the “Company”),
together with its subsidiaries (collectively, the “Group”), is pleased
to present its annual Environmental, Social and Governance (“ESG”)
report for the year ended 31 March 2024 (the “report”), which has
been prepared in accordance with ESG Reporting Guide set out in
Appendix C2 of Rules Governing the Listing of Securities on The
Stock Exchange of Hong Kong Limited (the “Stock Exchange”). The
Group has complied with the disclosure requirements of the “comply
or explain” provisions set out in the ESG Reporting Guide.

The board of directors of the Company (the “Board”) has overall
responsibility for the Group’s ESG strategy and reporting. The Board
is responsible for evaluating and determining the Group’s ESG-related
risks and ensuring that appropriate and effective ESG risk management
and internal control systems are in place.

THE YEAR IN REVIEW

This year has brought another year of change and resilience with
the adoption of ever-dynamic plans and a push for digitisation, we
continue to strive to safeguard the health and safety of employees and
customers, to enhance our operational efficiency, and to be a good
member of the local community. We continue to follow the latest
available technologies and energy efficiency measures to reduce the
impacts of our operations to environment. We are keen to operate the
business in a sustainable way to make contributions to the surrounding
environment and society.

REPORTING PERIOD

The ESG report illustrates the Group’s initiative and performance
regarding the environmental and social aspects during the reporting
period from 1 April 2023 to 31 March 2024 (“reporting period”).

SCOPE AND BOUNDARY

This ESG report covers the Group’s major subsidiaries that principally
engaged in trading and catering business in Hong Kong accounting
for approximately 98% (2023: 98%) of the Group’s total revenue
for the year ended 31 March 2024. There are no change of reporting
scope during the reporting period. Our reporting scope are revisited
and discussed by the management team and key stakeholders on a
regular basis, to facilitate the assessment and review of the Group’s
continual ESG performance and development. Through engaging our
key stakeholders, our annual materiality assessment was conducted at
the beginning of the reporting year to identify possible changes in ESG
priorities and to align with the Group’s objectives and operations. A
checklist of the ESG Reporting Guide is provided at the end of this
report, which demonstrates our current level of compliance with the
Stock Exchange’s ESG Reporting Guide.
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SCOPE AND BOUNDARY (continued)

During the process of preparation of this report, we summarised the
Group’s performance in corporate and social responsibilities based on
the principles of “Materiality, Quantitative, Balance and Consistency”.
Please refer to the table below for our understanding and response to
such reporting principles.

Reporting
Principles
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Definitions
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Our Response
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Materiality
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Quantitative
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Balance

i

Consistency
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The issues covered in this report should reflect
the significant impacts of the Group on the
economy, environment and society, or the scope
of assessments and decisions of stakeholders
being affected.
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B R At B E R B SOE B AR AN &
TR E 1 G o

The report should disclose key performance
indicators (“KPIs”) in a measurable manner.
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The report should reflect fairly the overall
sustainability performance of the Group.
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The Group should use consistent disclosure
principles for the preparation of the report.
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Through continuous communication with
stakeholders, combined with the Group’s strategic
development and business operations, we can
identify current material sustainable development
issues.
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The Group quantitatively discloses its environmental
and social KPIs, and provides textual explanations
on quantitative resources.
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The Group has explained in detail the sustainable
development issues that have a significant impact in
the business, including the results achieved and the
challenges it faces.
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The Group will ensure that the disclosure scope and
reporting methods of the report are generally
consistent every year.
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SOURCES OF INFORMATION

The information disclosed in this ESG Report is derived from the
Group’s formal documents, statistics or public information. The Board
is responsible for the truthfulness, accuracy and completeness of its
contents.

ACCESS TO THIS REPORT

The ESG Report is available in Chinese and English versions. In case
of any discrepancy between the Chinese and English versions of the
Report, the English version shall prevail. You may access the Group’s
official website at http://www.hongkongfoodinvestment.com.hk or
the website of the Stock Exchange at http://www.hkex.com.hk for an
electronic copy of the ESG Report.

FEEDBACK

We welcome your feedback and comments on the Group’s
sustainability report and/or our sustainability performance. Please send
us your views via email at info@efood.com.hk.

OUR ESG AGENDA

“To support, to give back and to strive for environmental and social
resilience within our community through our governance policies” is
our motto for this financial year.

The Group has been considering environmentally and socially
conscious decisions in all aspects of operations. The shift towards a
more widespread adoption of technology including cloud data storage
systems and online meetings has boosted our overall operational
efficiency to achieve a win-win situation for our people and the
environment. This new mode of business operations allows the Group
to be sustainable and adaptative to every opportunity encountered.
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SUSTAINABILITY GOVERNANCE

The Group has established an ESG framework to promote and
implement the Group’s sustainability strategy. To ensure effective
ESG management, our ESG governance structure, composed of the
Board, ESG working group, respective functional departments and
subordinate companies, was established to promote ESG management
and disclosure. The Board, the ultimate decision-making body of the
Group, is responsible for the Group’s ESG governance. The Board
steers the Group’s sustainable development forward and bears the
overall responsibility of its ESG efforts. In the future, the Board
will continue to strengthen ESG risk management and improve
ESG working mechanism and regulatory processes to enhance its
ESG governance standard. The ESG working group, serving on the
supervision and coordination level, is responsible for implementing
ESG governance strategy, coordinating ESG matters, compiling the
reports, and reporting relevant work progress to the Board on a regular
basis. Each functional department and subordinate company, serving
on the execution level, is responsible for rolling out initiatives set up
by the ESG working group and reporting relevant work progress and
data.

Decision-making level
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MATERIALITY ASSESSMENT R

The Group attaches importance to the materiality assessment of ESG AR B E A ES Gk A8 1 B B FEAY > KRE - R T ML
issues for the purpose of timely and comprehensive understanding T fRATAESGE S B AR EB B RN EEMD R
of the materiality of each ESG issue to the business development R e > DR EAREEESGH B A Rk
of the Group and the expectation of stakeholders, in order to T A T o R B K P R AR T o AR [ 45
facilitate the Group’s effective disclosure of ESG information and M MIESG B B R M B L T 55 -
continuous improvement in the management level of relevant issues.

The materiality assessment on ESG issues of the Group during the

reporting period covers the following steps:

Step 1 The Group identified the following 21 issues in accordance with the disclosure requirements set out in
the ESG Reporting Guide and based on the business characteristics and daily operation of the Group.
These issues are considered to have impacts on the environment and the society during our operation.

P 55— AR E L IRESGHR 46 5| P BEIR BEoR > MLBRACHE B A SR B Ao 3B % H W > GBI DL 2 1 SR
S R AR o TR BANY B0 8 R AR AR v S BRI Ak e A R

Step 2 Based on the understanding of the demands and expectations of stakeholder during the daily operation,
the Group determined the materiality of ESG issues by benchmarking the key points and the trend of
ESG works of industry peers.

g - F RO AR F R R R R OR SO B > ARG B0 2 IR R AT I ES G AT I 2 R b S i
AEESG i 8l ) F L o
Step 3 Based on the result of the materiality assessment, the Group discussed and determined the key

disclosure of the report for the reporting period and the key points for improvement in the future ESG
work of the Group.

LH= L5 T S R A A A5 5R > AR L G I AR R U P R R B TR e R Y o DA RARSE R ZRES G
LA SR T2
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MATERIALITY ASSESSMENT (continued) PR (4)
Social Aspects Environmental Aspects
7 o il BR5E ) i
1. Equal opportunity 5. Prevention of 9. Complaint 13. Community 14. Exhaust 18. Water
child labor and handling investment emissions consumption
forced labor
L FERE 5. Biak TR R 9. JE BB 13. B E 14. BRI 18. ¥k
%1
2. Employment and 6. Selection and 10. Protection of 15. Greenhouse 19. Paper and
employee benefits evaluation of intellectual gas emissions packaging
suppliers property rights materials
consumption
2. DR Sl H AR 6. BB AR ABEIE 10, DRI AERE 15, W P 19, AURK B M
] BHH#E
3. Occupational 7. Control and 11. Customer data 16. Waste 20. Management
health and safety management on privacy and data management of risks
environmental and security associated with
social risks along Environmental
the supply chain and Natural
Resources
3CMRREEER R 7 B RAEBAE 11 FPBRARR 16. JBE 5e M 45 8L 20. HHBREBE KRR
e i BRBE RA: BA AR R I
7 B 3
4. Employee 8. Product and 12. Anti-corruption 17. Energy 21. Climate change
development and service quality and money consumption
training laundering

4. R B FRERA 8. SRR ER 12, RATTG RPNk

According to the results of materiality assessment, 6 material topics
(note) are regarded as the most concerned issues of stakeholder
and the Group. While taking into account environmental and social
responsibilities, the Group will pay more attention to the above areas,
and strive to achieve continuous improvement and sustainable business
development.

Note: Presented in bold.
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FOCUS ON ENVIRONMENT

To reduce the impact of our Group’s operation on the environment,
the Group has been taking steps and actions towards transforming
into a more sustainable operations and is committed to complying all
relevant environmental laws and regulations for our administrative and
restaurant operations. This will also assist the Group to benchmark
our operations against other organisations in the same industry and
monitor the Group’s past ESG performance.

EMISSIONS

To demonstrate the Group’s commitment to sustainable development
and compliance with laws and regulations relating to environmental
protection, the Group endeavours to minimise the environmental
impact of the business activities and maintain green operations and
green office practices.

Our operations in Hong Kong are subject to local environmental laws
and regulations including but not limited to the Air Pollution Control
Ordinance of Hong Kong, the Water Pollution Control Ordinance of
Hong Kong and the Wastes Disposal Ordinance and Public Health
and Municipal Services Ordinance of Hong Kong. The Group would
be subject to fines, suspension of business or cessation of operations
if there is any failure to comply with present or future local laws and
regulations. We continuously observe relevant laws and regulations
in relation to environmental protection in Hong Kong and have been
in strict compliance with them. We have implemented environmental
protection measures in our operations to reduce emissions, and to treat
and dispose of all of our waste in accordance with local environmental
laws and regulations as stated below and also in the section of “Use of
Resources”.

During the reporting period, there is no generation of hazardous waste
in our operation. Non-hazardous waste (2024: 301.00 tonnes and
intensity 0.0014 tonnes/Revenue HK$’000; 2023: 244.76 tonnes and
intensity 0.0011 tonnes/Revenue HK$’000) mainly includes waste
cooking oil from our restaurant operations. They are separately stored
and handled with the ledger for record. In order to reduce the demand
for landfill disposal, we have continued with the practice of paperless
electronic communications and documentation in our administrative
operations. Designated collection bins are in place to store and divert
recyclable waste from landfills, including spent toner cartilages from
office operations and waste cooking oil from restaurant operations.
These recyclables are collected by a registered recycling company
every month so as to minimise the impact on nature. During the
reporting period, we have recycled 101.74 tonnes of non-hazardous
waste (2023: 184.87 tonnes), which contribute to approximately 34%
of our total generated waste (2023: 76%). We are constantly exploring
opportunities to minimise our waste generation and enhance our
recycling rates.

During the reporting period, there was no material breach of or
non-compliance with the applicable laws and regulations related to
environmental protection.
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EMISSIONS (continued) Peaet (50
Major air pollutants emission from a vehicle and consumption of TR R R AR > KB R SR R A

towngas during the reporting period and the corresponding period in A B RT R BB
2023 are as follows:

Air Pollutant Emission

26 535 R B
Air Pollutant Emission Air Pollutant Emission
Type of Air Pollutants (kg) (kg)
28 5835 B Vg 22 535 Yo Vg
R R (T38) (T%)
2024 2023
—® Y4 RS
Sulphur Dioxide 0.05 0.04
i Ak
Nitrogen Oxides 6.65 6.77
BEAL
Particulate Matter 0.07 0.04
The greenhouse gas (“GHG”) emission from the operation during PG R R = AR R BRI
the reporting period and the corresponding period in 2023 are set out ERE(REEE]DPERE R T
below:
GHG Emission
L 5 51 ki
Equivalent CO: emission Equivalent CO: emission
Type of GHG emissions (tonne) (tonne)
AR P AR P
T 55 500 B g 2 2 (i) (¥igi)
2024 2023
R TNLE TRTEAE
Scope 1 Direct emissions 79.28 85.08
A I L B
Scope 2 Indirect emissions 320.94 307.24
A I 2 ] 2 HE T
Total 400.22 392.32
Bm
Intensity (tonne/Revenue HK$’000) 0.0019 0.0017
&1 (i, THTBA)
Note: Wit ¢
The calculation of the GHG gas is based on the “How to prepare an ESG Report W E R TIRIERT B M0 [ il AR B 8 ~ & %
— Appendix 2: Reporting Guidance on Environmental KPIs” issued by the VA — MR T BRIE R AR R HIE ] | BT

Stock Exchange.
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USE OF RESOURCES

The Group is striving for improvements in energy efficiency and the
practice of sustainable business operations. Similar to our previous
reporting years, electricity consumption from our operations has been
the major source of GHG emissions, accounting for almost 76% of
the Group’s total GHG emissions. The Group strives to improve the
efficient use of natural resources, such as minimising waste/emissions
and implementing effective recycling program. Practical measures are
implemented as follows:

- Switching off lights and turning off unnecessary
energy-consuming devices such as air-conditioning system
when staff leaves the office;

- Adopting LED lighting in some restaurants, warehouses and
offices;

- Promoting environmental protection such as saving water and
electricity by slogan or poster in some restaurants, warehouses

and offices;

- Monitoring usage of water and electricity by designated
department and checking for variance with past records;

- Encouraging the use of paper by printing or photocopying on
both sides of paper, where applicable;

- Encouraging the employees to use suitable font size/shrinkage
mode to minimise pages, if possible;

- Using online office system to minimise the use of paper;

- Utilising materials that facilitate clean production environment
to effectively reduce the consumption of detergents and
running water;

- Bringing our own cups to avoid using paper cups;

- Improving product packaging forms to lower the consumption
of carton materials;

- Collection of carton box for recycling purpose;
- Adopting “one vehicle one card” policy so as to monitor the
usage of fuel by each vehicle and to avoid wastage by private

usage;

- Regular maintenance of machineries and vehicles for
operational efficiency;

- Strictly following the procurement plan in order to avoid
duplication of purchase and idle resources;
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USE OF RESOURCES (continued)

- Preference will be given to office equipment with higher
energy efficiency;

- Focusing on quality management so as to reduce wastage and
scrap for less pollution resulted; and

- Enhancing the monitoring for the use of food in restaurants to
reduce wastage.

In view of our continuous effort, we target to maintain zero substantial
non-compliance case in relation to the emission of exhaust gases,
GHG, waste disposal, energy consumption and water consumption in
coming five years.

Energy consumption by the Group during the reporting period and the
corresponding period in 2023 are set out below:

Energy Consumption

R AE I (A)

— BRI AR URBOR W B A R s

- TEEAREUE B > AR 2 M % DL A i
R R

- mEREEREN R WARE -

TR BAFF AT Sy > WK H AR AR R ILAE N

VIR B SRCHR T ~ AR SRR PR - R S R L - RE RN
6 S FE K P IO T B R F5 I F ORI LG UL

T T e R AR AR B I Y B R AR
BREIIMT

FE U5 31 #E

Type of energy Energy consumed Energy consumed
il U 800 B U5 3 #E i 5L 3 6

2024 2023

TR TP —® =

Unleaded petrol (litres) 1,255 670
S (AT
Towngas (MJ) 1,429,008 1,567,920
R OkEH)
Purchased electricity (kWh) 821,054 779,525
i R ) (TR )
WATER K

The Group continues to make efforts to conserve water resources
and to seek opportunities to optimise water efficiency, especially in
our catering operations. The Group did not encounter any problems
in sourcing water that is fit for purpose. We are continuously
investigating various water conservation measures including regularly
checking for any water leakage in devices, retrofitting or replacing
our existing equipment with water-saving installations, especially
sensor-based low-flow water faucets, and providing a more hygienic
environment with touchless sanitary fitments. Water consumption by
the Group during the reporting period and the corresponding period
in 2023 are 7,932 m? with intensity 0.04 m3/Revenue HK$’000 and
7,077 m? with intensity 0.03 m*Revenue HK$’000, respectively.

A 4 ) 48 4 B0 6 4 R I I = oR AL F K Rk 3
B 8 » U R AR R AN M K ZE T o A SR I R R
T A 28 1 B K Ty TG 3G 98 58 B0 AT T B RE o AP AR B
W 5E 4 R A 2 K 5 08 » 0 55 2 0 25 548 B B U
K~ P 8 2k 4 B Ok s B R AP B A B R > e
R ELUA R R R B K BB > 3B e i
e R A TG B A 2 B ER BT o K SR A i R & —
TSR R AR K B 07,9323 5 K (B E B
0.0437J5 K /T # e W A) }7,0775% 05 K (8 F
0.0332J5 %,/ T #ILKA) °
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CLIMATE CHANGE

The Group is committed to mitigating the climate change and
enhancing its resilience to adapt to the increasing threat of
climate-related consequences.

The processes used to identify, evaluate and manage significant
risks (including significant climate-related issues) by the Group are
summarised as follows:

Risk management and internal control systems are designed and put
in place with a view to safeguard the Group’s assets and business
operations. In order to successfully implement, support and sustain the
risk management process, the Group has taken into account the factors
including risk-aware culture, risk prioritisation, as well as allocation
of roles and responsibilities. The systems are featured with defined
organisational and management structure with authorities properly
delegated to qualified personnel from different management levels
within the Group.

The regular monitoring of the risk management and internal control
systems is mainly conducted by the delegated executive directors
and senior management. With the oversight of the Audit Committee,
the delegated executive directors lead the senior management in
overseeing the design, implementation and monitoring of the risk
management and internal control systems.

Executive directors of the Company determine the business strategies
and objectives of the Group, and evaluate and determine the nature and
extent of risks the Group is willing to take in achieving the Group’s
strategic objectives and therefore are accountable for the effectiveness
of the risk management.

Senior management from different departments identifies and
evaluates the risks which may potentially impact the major business
processes, including key operational and financial processes,
regulatory compliance and information security, monitors the risks and
takes measures to mitigate risks in daily operations.

Periodic meetings are held between the delegated executive directors
and senior management. Standing instructions have been provided to
management of the Group that if any material issue relating to risk
management and internal control systems that may have or have had
a material impact on the business of the Group arise, it should be
reported on a timely basis.

As a result of above risk management process, physical risk
and transitions risks arising from climate change may not bring
significant impacts to the Group’s business. As a supporter of the
recommendations of the Taskforce on Climate-Related Financial
Disclosure (TCFD), the Group has assessed the potential climate
related risks and identified the rising mean temperature and increasing
severity and likelihood of extreme weather events such as rainstorms,
floods, fire and heatwaves as major physical risks impacting our daily
operation.
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CLIMATE CHANGE (continued)

The Group’s ESG working group is responsible for identifying and
assessing any climate-related risks to which the Group’s operations
are exposed, and updating the Board with the latest news and
developments on climate regulations and industry benchmark. In order
to cope with climate-related risk, we are closely monitoring our GHG
emissions which can intensify the impacts of climate change, setting
out working arrangement guidelines and contingency plans across the
Group for our staff in times of typhoons and rainstorms in the view
of increasing occurrence of climate change-induced extreme weather
events, procuring local raw materials and products to reduce the
GHG emissions during the delivery process and also exploring other
innovate measures to mitigate climate change impacts.

In the future, we will continue to identify potential business activities
impacting the environment and develop corresponding improvement
measures, so as to further prevent the possible negative impacts of our
operation on climate change.

FOCUS ON PEOPLE AND SOCIETY

Every corporate should share the responsibility to contribute to
society and support the community, thus we are constantly reviewing
our recruitment policies to ensure that we provide competitive
remuneration packages to our employees.

EMPLOYMENT

The Group assures all its policies and procedures that cover
compensation and dismissal, recruitment and promotion, working
hours, rest periods, equal opportunity, diversity, anti-discrimination,
and other benefits and welfare are complying with relevant Labour
Legislation in Hong Kong including the Employment Ordinance,
Mandatory Provident Fund Schemes Ordinance and Minimum Wage
Ordinance. We have continued to review the annual performance
appraisals, annual salary reviews, and healthcare benefits of our
employees to recognise and reward all the efforts and hard work from
our employees.

H A (8D

A 4 B WIESG AR /N AL £ 35001 B i A A 45 1 iy 2
L T T2 P A A SR A R L B - S 1 o TR A
IR SRR 5 L D A S 5 B 0 0 T T B R R o s ME )
SRV A B JEL Bt - B A A5 4 DI B 55 T e ) SRk 2
b5 B 0 2 SRR R - B SRR AL 5| Bk s
KRR AR5 > BAN A H T 1 72 g B A 58 1
ST T 8 A 22 Bk 5 0B 53 ) - bR OO A b JE AR
A il DL A 22 A A A o B i SR PR > IR R
At 800 4 i LA S M B A Y R B

T AR » FRAM 5 At A bl 31 T e 2 BRI A B B G
BEIG ) o 3 ) A E A3 4 > DL — BB R RN
VR T S SRR B A L T ) S o

R AT R

A A 3 A0 ME % R B R Ak B RR A S R A I Y 3
AT > It DA FRAM A B b o B AT 1 0 10 BOSRE > e DR IR AT
Ay I BB L35 5 07 W I A 4 o

]

AR [0 e DR L0 2 0 O B A0 - I B T - AR
RE )~ PR RERE P AEREE - otk - R K
F Al 25 K 4 A B4 BT AT BUAT BUR AR P 39 45 6 7 v
FHBA 55 Tk > 6356 08 O 05 51 ~ o il P 2 Y < 1)
WA B 5 A T ] o BRAM) 5 AR it O B Y 4 BE A6
R A% ~ A BRI B R A B R AR A > DL R A A
T 5 55 J A s B TAE -

HONG KONG FOOD INVESTMENT HOLDINGS LIMITED | Environmental, Social And Governance Report 2024



Environmental, Social and Governance Report

EMPLOYMENT PROFILE

During the reporting period, we newly employ 40 people who are all
located in Hong Kong (2023: 43 people), of which 97% of them are
full-time staff (2023: 99% full-time staff).

Below is a detailed breakdown of our employees by gender,
employment type, age group and geographical region as at 31 March
2024 and 2023:

BiR - dekEgrgs B

D i 1BE DL

s MBI 7408 (ZF =4 043
Z)ET > WA REE > Hborok2BE T (2%
TS99 kR A T)

PR ZUERZFDEFEEZA = H o
B~ DR IUN - A7 % AL B 3 Ik ) 43 0 0 B B AR
B -

2024 2023
ZR AR =R
Number of staff % of total Number of staff % of total
MEYH HBEELWK MEEH HR¥EHIE

By gender
B R
Male 35 57 38 54
5
Female 26 43 32 46
%
Total 61 70
Bt
By age group
AT B AL
30 or below 14 23 11 15
30 LT
31-50 32 52 41 59
31-505%
51 or above 15 25 18 26
51K E L |
Total 61 70
Bt
By employment type
¢ 0 W6 g 20
Full-time 59 97 69 99
2%
Part-time 2 3 1 1
e 18k
Total 61 70
Hst
By geographical region
e b b
Hong Kong 61 100 70 100
s

During the reporting period, there was no material non-compliance
regarding employment brought against the Group or its employees.
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HEALTH AND SAFETY

The health and well-being of our employees are the top priority of our
business, we regularly review and distribute Occupational Health and
Safety (OHS) tips and the latest recommended measures via internal
emails and communication channels. Standard OHS training sessions
are provided to all current and newly joined employees to introduce
and reinforce their health and safety knowledge and awareness.
The Group has also implemented certain practical measures in the
following aspects:

—  Lighting: Good lighting conditions in the workplace enable staff
to see comfortably and avoid possible danger. Necessary lighting
are required to be turned on during working hour.

—  Indoor Air Quality and Ventilation: Smoking is prohibited in all
workplace and indoor area of the office. Air outlets to be cleaned
regularly in the restaurants and offices to reduce the dust level of
indoor air and to increase efficiency of the ventilation system.

—  Office Furniture/Working Posture: Staff are provided with
adjustable chairs to allow them to adjust the seat height. To
enable staff having a comfortable working condition, staff should
assume correct seated posture so as to avoid musculoskeletal
injury.

—  Manual handling: Heavy-duty manual handling involves lifting,
lowering, carrying, pushing or pulling heavy items and should be
minimised. Risks should be assessed before starting unavoidable
manual handling. The Group provides employees with portable
carts for transporting heavy objects such as equipment and
inventories.

—  Other safety measures: All fire-fighting equipment is regularly
inspected complying with regulations on office firefighting.
First aid kits are available in restaurants and offices and contain
necessary items for emergency use.

Head of various operational departments are responsible to monitor the
above measures are in place within restaurants and offices regularly.

During the reporting period, there were no non-compliance cases noted
in relation to laws and regulations for health and safety.

Below is those KPIs related to aspect “Health and safety” during the
reporting period and the corresponding period in 2023 are set out

below:

Number of work-related

B e B & &

R A e R kR AP B N > RAME IR N
I8 B TR i 20 P RS S ) A A A 4 o Ik M R B A
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Rate of work-related Number of working days
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2024 —F " Y4E 0 0 25
2023 —F = 0 0 38
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DEVELOPMENT AND TRAINING

With the adoption of a virtual working environment, we encouraged
our employees to enrol in online training programmes ranging from
work-related courses to health and safety-related training. We will
provide an orientation training for 5 hours to every new joined staff in
order to promote our ethics and culture of the Group. The Group will
increase internal training opportunities for all employees to support
their professional development in the coming reporting year. We
encourage all staff to review and monitor their career development
plans. We also recognise staff who are committed to the Group and
those who demonstrate exceptional performance by presenting awards
to those staff on an annual basis.

LABOUR STANDARDS

The Group regularly reviews its employment practice to ensure
compliance with the Employment Ordinance and other regulations
related to prevention of any child labour or forced labour from the
Group’s operations. The Group strictly complies with relevant labour
laws in Hong Kong and prohibits the use of child labour and forced
labour. In the recruitment processes, the human resources department
takes effective procedures to verify applicants’ age and inspects their
identification documents and valid proof of identity before hiring
any of them. Employment contracts and other records documenting
all relevant details of the employees (including age) are properly
maintained for verification by relevant statutory body upon request. If
forced labour/child labour is discovered, such issue will be reported
to the Board and disciplinary action would be taken against relevant
staff for recruitment. Also the Group will promptly terminate the
employment relationship with the person concerned. No reported
incidents have been filed in relation to child labour or forced labour
during the reporting period.

SUPPLY CHAIN MANAGEMENT

Ensuring a stable supply and safety of food is our top priority of the
Company’s supply chain management. We are committed to upholding
the highest quality of food by implementing stringent measures on
food sourcing and procurement.

The Group has policies and guidelines for its employees to ensure
ethical behaviour during food procurement and tendering process. The
Group is aiming to conduct a survey (e.g. questionnaire survey) when
engaging with all of the suppliers in future to select suppliers’ business
operations that meet the Group’s ethics requirements; comply with all
relevant laws and regulations; and plan to explore environmentally and
socially responsible practices.
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SUPPLY CHAIN MANAGEMENT (continued)

Effectively managing environmental and social risks along the
supply chain is critical to our business development. We have taken
a proactive approach to mitigate any disruption of our supplies. For
example, we maintained regular communication with our suppliers to
monitor our food source and have established a contingency plan to
substitute supplies in our menu in case of suspension of raw materials
delivery due to unexpected conditions. We will continue to review our
supply chain regularly to enhance its resilience under the impact of
climate change.

The Group is planning to set out sustainable procurement practices
to promote environmentally preferable products and services when
selecting its suppliers, which go beyond the traditional parameters
in procurement, such as price, quality and availability. For example,
we plan to conduct assessment for suppliers against environmental
and social criteria to give priority to the supplies that pose fewer
environmental impacts by using fewer packaging materials, generating
less greenhouse gas, consuming less water and energy resource or
having achieved the ISO14001 or ISO50001 standards. At our office,
we are aiming to procure paper products that are certified by the Forest
Stewardship Council (FSC) or that are made from recycled content as
well as other environment-friendly products such as biodegradable tea
bags and organic coffee beans etc.

13

Below is those KPIs related to aspect “supply chain management”
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during the reporting period and the corresponding period in 2023 are A E | Jy T Y B o A AR AR -

set out below:

Number of suppliers 2024 2023
BEREVG ¥ H TR T4 R4
Hong Kong 51 51
R

Brazil 13 11
(A}

Others 6 11
Foflb

Total 70 73
Mt
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PRODUCT AND SERVICE RESPONSIBILITY

Quality Assurance and Quality Control are implemented to guarantee
that our products are at the highest level of safety and hygiene.
During the reporting period, we continue to enhance our product
distribution and compliance checking procedures to ensure product
quality and safety, and continue to operate in full compliance with
the Food and Environmental Hygiene Department regulations which
require periodic inspections. The Group only partners with reliable
and reputable licensed vendors and suppliers in product sourcing to
enforce food safety. Training and reminders on food handling methods
and distribution standards are provided to staff to reinforce our high
expectations on food hygiene and safety. We are also dedicated
to protecting data privacy and information confidentiality and are
conscious of the need to ensure protection of personal and private
data and information about our employees, customers and business
partners. Towards this end, we are planning to develop a Data Privacy
Policy or Data Management and Protection Policy, which aims to set
out instruction on how to protect and properly handle customers’ data
as well as to restrict the use of data for internal purposes.

Regarding protection of intellectual property, the Group’s
company secretarial department is responsible for the work related
to intellectual property rights, responsible for the acquisition,
modification, renewal, licensing, pledge, transfer, logout, and
monitoring of intellectual property of all units including trademarks,
functional variable names, copyrights, patents, responsible for guiding,
supervising, and managing the intellectual property rights maintenance
and rights protection and anti-counterfeiting of all units. The Group
requires our staff to endeavor to guarantee and develop intellectual
property rights of the Group while totally respect legal intellectual
property rights of third parties. In addition, the Group would also
sign confidentiality agreement and competition prohibition agreement
with its staff and suppliers to prevent the infringement of intellectual
property rights. Employees who are suspected of violating relevant
rules of intellectual property rights of the Group shall be under
investigation and the Group would take appropriate actions to this.

During the reporting period, there was no product sold or shipped that
is subject to recall for safety and health reasons, nor receiving any
products and service-related complaints. The Group has complied with
relevant laws and regulations, such as the Trade Marks Ordinance and
the Copyright Ordinance, to observe and protect intellectual property
rights and has also compiled with relevant laws and regulations,
such as Personal Data (Privacy) Ordinance, to ensure protection of
consumer data and privacy.
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ANTI-CORRUPTION

We are continuously reviewing our business guidelines and code
of conduct policies to uphold the highest ethical standards of our
workforce. All new joiners are provided with induction training that
covers our anti-corruption policy to provide a thorough understanding
of the Group’s requirements for business integrity. Consistent with
past years, there were no legal cases regarding corruption practices
brought against the Group or our employees during the reporting
period.

We maintain high standards of business ethics and integrity and have
zero tolerance to any form of misconduct and malpractice behaviours.
The Group’s code of conduct policy is established to cultivate honest
and transparent behaviour at workplace. Whistle-blowing channels
are also available for employees, business partners and vendors to
anonymously report concerns/incidents regarding any violation of the
ethical standards that the Group upholds.

To further enhance the awareness of business ethics and integrity,
two anti-corruption training sessions were organised in previous
years by Independent Commission Against Corruption (ICAC), which
were attended by our staff members, including directors. The training
materials of the sessions were also circulated to our frontline catering
staff for reference. The training sessions covered a variety of topics,
including the Corruption Complaint statistics in Hong Kong, common
corruption issues, Section 9 of the Prevention of Bribery Ordinance,
a case study on conflict of interest, how directors can manage staff
integrity and ways to avoid or report corruption.

COMMUNITY INVESTMENT

As a socially responsible company, the Group is committed to
understand the needs of the communities in which we operate. The
Group strives to develop long-term relationship with our stakeholders
and seek to make contributions to programmes that have a positive
impact on community development

In past years, we have donated surplus disinfectants, masks and
food to non-governmental organisations, liaised with charitable
organisations in fundraising activities and engaged with environmental
organisations in organising beach cleaning or tree planting etc. During
the reporting period, the focus area of contribution to community
investment was still under consideration and therefore there was no
resources contributed to focus area. The Group will aim to determine
the focus area and contribute to such focus area in the future.
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APPENDIX I ENVIRONMENTAL, SOCIAL AND W& — ESGH &3l WA K5I
GOVERNANCE REPORTING GUIDE CONTENT INDEX
Subject areas, aspects, general disclosures and KPIs Section
L REGE - N~ — B B 5 B B A A B EN ]

A. Environmental
A, BR5E
Aspect Al: Emissions
JEwiAL: P

General Disclosure Emissions

— PR
KPI Al.1 The types of emissions and respective emissions data. Emissions
B S AR AR BRALLL B T o 35T B A B T g R
KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse Emissions

gas emissions in total and, where appropriate, intensity.
B AR BEA L2 L (R 1) B eV A1 (2 ) Ik 2 S kg B &% (i et

KPI A1.3

] 4 A AR FR R AL

KPI Al.4
P S AR AR B AL 4
KPI A1.5

S IR EALS

KPI Al1.6

B S A TR AR A LG

M) % -

Total hazardous waste produced and, where appropriate,
intensity.

e B A AT R T AR e (B ) R

Total non-hazardous waste produced and, where appropriate,
intensity.

i 7 A AT R T AR R e (BB ) R

Description of emission targets set and steps taken to
achieve them.

i 2t Ffe 5T S B4 B A ORR % A e B 0 B H R i SR IR 2B
‘% o

Description of how hazardous and non-hazardous wastes are
handled, and a description of reduction targets set and steps
taken to achieve them.

i 0t DR BR AT % S T R B W T 3 > B Tt B AT ST B R
AR S 7 2 295 28 H AR P R A 25 B -

Not applicable, the Group’s
operations do not generate
hazardous waste

AN R 5 ACEE IR R R A
FHEREY -

Emissions
Peae

Use of Resources
UL

Emissions

ek
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APPENDIX I ENVIRONMENTAL, SOCIAL AND Bt &% — ESGH I MNAEERY ()

GOVERNANCE REPORTING GUIDE CONTENT INDEX
(continued)

Subject areas, aspects, general disclosures and KPIs

ARG R~ — A 5% B Bk MR B

Section

Bi o

Aspect A2: Use of Resources

e v A2: %R 48 )
General Disclosure
— M R

KPI A2.1 Direct and indirect energy consumption by type in total.

A S AR BR A2, FRIERI W o 00 L4 B T 4 e VRFE & o

KPI A2.2 Water consumption in total and intensity.

B S AR R R A2.2 RURE K B2 2 5 JEE

KPI A2.3 Description of energy use efficiency and a description of
targets set and steps taken to achieve them.

R 4 B R BR A3 06 22t BT T S0 B RE DEUBE I AR AR E A e il At A S B0 2 H AR
Jt BR BRI 25 B o

KPI A2.4 Description of whether there is any issue in sourcing water

that is fit for purpose, water efficiency and a description of
targets set and steps taken to achieve them.

I B SRR R A2 4 A3 SR IO FH K 5 b A AT B R > DL BT Sz B R K 3K
fi HBR % R I B8 B H B BT IR IR 25 BE -

KPI A2.5 Total packaging material used for finished products and, if
applicable, with reference to per unit produced.

i B SRR R A5 S i v F A S b R oy R B e (A P ) g 2 LAY A o

Aspect A3: The Environmental and Natural Resources

FE i A3: BRBE B K A% U R
General Disclosure
— i e
KPI A3.1 Description of the significant impacts of activities on the

environment and natural resources and the actions taken to
manage them.

7 S A AR B A it 3 5 T S R R K AR IR B KB B K DRI
P BREENATEH -

Use of Resources

HIMEH

Use of Resources

IR

Use of Resources

A A
Use of Resources

IR A

Use of Resources

IR A

Not applicable, the Group’s
operations do not involve product
manufacture or packaging.

NG > AR ) R A SN A R
(2% 3T

Emissions & Use of Resources

st K & IR

Emissions & Use of Resources

P K IR
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APPENDIX I ENVIRONMENTAL, SOCIAL AND M8k — ESGH &I AR II (%)
GOVERNANCE REPORTING GUIDE CONTENT INDEX
(continued)
Subject areas, aspects, general disclosures and KPIs Section
T REGGG ~ R - — Btk 5% K W B A A B EN ]

Aspect A4: Climate Change
JEmiAd: A% EEAL

General Disclosure Climate Change

— ik e 24
KPI A4.1 Description of the significant climate-related issues which Climate Change

have impacted, and those which may impact the issuer, and
the actions taken to manage them.

B 4 AR AR B AL i 7t O 268 Je T i S R A N R A Y B A T KSR A B ERUY (4
B REEATH) -

B. Social

B. i

Employment and Labour Practices

AR A5 e 57 1% B

Aspect B1: Employment

JE i B 1: A B
General Disclosure Employment
— e e B e B

KPI B1.1 Total workforce by gender, employment type, age group and Employment

geographical region.

IR AR B TP ~ DR R ~ AR AL B b [ ) 43 v 0 B AR o 1 195

KPI B1.2 Employee turnover rate by gender, age group and In light of our result of materiality
geographical region. assessment, such KPIs is considered
as not material and thus not
disclosed.
B 4 KR BB .2 PR ~ A B AL K Hb [ ) Sy o R AR B R o SR BAM B R WY AR >
B S BURAR B BGR B A TR > I
Aspect B2: Health and safety
JE wiB2: fi e L% 2
General Disclosure Health and Safety
— e B¢ 8% it e B2 4
KPI B2.1 Number and rate of work-related fatalities occurred in each Health and Safety

S A A dR BB 2.1

of the past three years including the reporting year.

i A (A0 ME AR ) AR I LT N R B R -

e R B % 2

KPI B2.2 Lost days due to work injury. Health and Safety

R St AU R B 2.2 SERCE PR it e B % 4

KPI B2.3 Description of occupational health and safety measures Health and Safety
adopted, how they are implemented and monitored.

I B B B 2.3

%

i T R A4 T S R R B G o DA SO B BT S SR ST RS &
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(continued)

APPENDIX I ENVIRONMENTAL, SOCIAL AND Mgk — ESGHE gl WA R 5] (4
GOVERNANCE REPORTING GUIDE CONTENT INDEX
Subject areas, aspects, general disclosures and KPIs Section
R G ~ RE v~ — 8 Bk 5 e B o A A B EN ]

Aspect B3: Development and Training

Je i B3: %% B Bl

KPI B3.1

o 4 R AR BB 31

KPI B3.2

) 4 A AR FR BEB 3.2

General Disclosure

— i e

The percentage of employee trained by gender and and
employee category.

T ) B A S U ) 43 2 I B E A b e

The average training hours completed per employee by
gender and employee category.

e ol M A U5 814y > B 4 0B B 58 R R SF 3 R B e

Aspect B4: Labour Standards

JE Wi B4: &5 14 J)

KPI B4.1
7 S A B IR BB 4.1
KPI B4.2

] S AR AR FE BB 4.2

General Disclosure

— M R

Description of measures to review employment practices to
avoid child and forced labour.

A0 ot A vt IS A1) O DL R B T R R ) 55 T

Description of steps taken to eliminate such practices when
discovered.

0 a7 9 BB AL L IR TS B A R 19 DT BRI 25 B

Development and Training

B Lo He il

In light of our result of materiality
assessment, such KPIs is considered
as not material and thus not
disclosed.

FE FAM ) B RN AR
BB ERARERRR A A EK > Ik
S J1E 4% 7% o

In light of our result of materiality
assessment, such KPIs is considered
as not material and thus not
disclosed.

S B AM B A PR AR 0
B SRR B R AT K > Uk
b %137 3740

Labour Standards

& TR
Labour Standards
4 THE R
Labour Standards

& T HER
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APPENDIX I ENVIRONMENTAL, SOCIAL AND Mgk — ESGHE gl WA R 5] (4
GOVERNANCE REPORTING GUIDE CONTENT INDEX
(continued)
Subject areas, aspects, general disclosures and KPIs Section
R G ~ RE v~ — 8 Bk 5 e B o A A B EN ]

Operating Practices

B

Aspect B5: Supply Chain Management
Fe i BS: 3% HE o 4% A

General Disclosure Supply Chain Management
— k% 3 R Gl 4 P
KPI B5.1 Number of suppliers by region. Supply Chain Management
B S AR BEBS. 1 i oo [ ) 3 L E G E o G A B
KPI B5.2 Description of practices relating to engaging supplies, Supply Chain Management

number of supplies where the practices are being
implemented, how they are implemented and monitored.

I KA BEBS .2 A e A R e D 3 e A LA o ok EC AT A R AR A1) i B R O R A
H o> VAR B AT R B T5 ¥ -

KPI B5.3 Description of practices used to identify environmental and Supply Chain Management
social risks along the supply chain, and how they are
implemented and monitored.

oH S AR BB S 3 i A7 B8] i A3t R 1) R B ) B 5T B Ak o L e LA o DA A PR
B AR B AT S B 58 05 3 -
KPI B5.4 Description of practices used to promote environmentally Supply Chain Management

preferable products and services when selecting suppliers,
how they are implemented and monitored.

I KA BB S 4 3 ot A DI (3t W R IR L B 2o P RO i B s AL > DA R B oA B
FI B BUAT S BT ¥ -
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APPENDIX I ENVIRONMENTAL, SOCIAL AND

GOVERNANCE REPORTING GUIDE CONTENT INDEX

(continued)

Subject areas, aspects, general disclosures and KPIs

ARG R~ — A 5% B Bk MR B

Wi &% — ESGHL & 4 91 WA K 31 (A1)

Section

Bi o

Aspect B6: Product Responsibility

& WiB6: & i A

KPI B6.1

7 S 4 IR 1B 6. 1

KPI B6.2
B 4t SR BEB6.2
KPI B6.3
B 2 S AR BEB6.3
KPI B6.4
i 9 S 4R B2 B6.4
KPI B6.5

7 4 A B FR BB 6.5

General Disclosure

— i e

Percentage of total products sold or shipped subject to
recalls for safety and health reasons.

OB ol 078 26 s o A v DR 2 L £ L o i 220 I 9 T

L o

Number of products and service related complaints received
and how they are dealt with.

B R 7 i B IR 5 A 43 B DA R B 5 3

Description and practices relating to observing and
protecting intellectual property rights.

A e B A e e A% I R0 il 7 A R W AL A9

Description of quality assurance process and recall
procedures.

3 ot BT A R AR R i [ LR

Description of customer data protection and privacy policies,
how they are implemented and monitored.

T e 5 RERHOR B B FA BB BOR > DL A BRI BAT S B8 05 3 »

Product and Service Responsibility

FE it e R 75 B AE:
Product and Service Responsibility

Bt 2 IR AT

Product and Service Responsibility
FE i I s AT
Product and Service Responsibility
JE il B SIS B AT:
Product and Service Responsibility
FE fih S R 5 S AT
Product and Service Responsibility

E i B R B AT
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APPENDIX I ENVIRONMENTAL, SOCIAL AND Bt &% — ESGH I MNAEERY ()

GOVERNANCE REPORTING GUIDE CONTENT INDEX
(continued)

Subject areas, aspects, general disclosures and KPIs

ARG R~ — A 5% B Bk MR B

Section

Bi o

Aspect B7: Anti-corruption

JEmB7: &5
General Disclosure
— B 4 2
KPI B7.1 Number of concluded legal cases regarding corrupt practices

brought against the issuer or its employees during the
reporting period and the outcomes of the case.

oH S AR BEB .1 7 BEE % 300 P 3 8 A7 A sl L0 B R Y S O 7 A 0 BT AR A R A
O B R A R

KPI B7.2 Description of preventive measures and whistle-blowing
procedures, how they are implemented and monitored.

A S AR BEBT .2 0 2t 1y S 4 O B ER R AR T o DA B R B AT B BT s

KPI B7.3 Description of anti-corruption training provided to directors
and staff.

B 9 S R BEB 7.3 il 2t 1v) 7 S e H TR AL AR BT B o

Aspect B8: Community Investment

J& Wi BS: *: I 8 ¥
General Disclosure
— B R

KPI B8.1 Focus areas of contribution (e.g. education, environmental

concerns, labour needs, health, culture, sport).

o i A5 4 BB 8. HEFMEE (NBE - WBTFE - FTHRKR - R -
ME) -

KPI B8.2 Resources contributed (e.g. money or time) to the focus area.

I 4 51 0 1 BB 8 2 A S 0 i 3 P R (A S SR R ) o

Anti-corruption

RV

Anti-corruption

REG

Anti-corruption
KA
Anti-corruption

REG

Community Investment

A 42

In light of our result of materiality
assessment, such KPIs is considered
as not material and thus not
disclosed.

B AN B A SR AR 0
PR AR R R A A E K » Bl

In light of our result of materiality
assessment, such KPIs is considered
as not material and thus not
disclosed.

FE P A B A B AR 0
AR R A AT K > FIL
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