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The eighth Environmental, Social and Governance Report (the “Report”) published
by Veeko International Holdings Limited (the “Company”) embodies the
fulfilment of the commitment of the Group by continuing to report on the policies,
measures and performances of the Company and its subsidiaries (collectively
referred to as the “Group”) in environmental, social and governance (or “ESG”)
aspects, while enabling various stakeholders to understand the progress and
development direction of the Group with regard to ESG issues. This report is
prepared in both Chinese and English, and complies with the relevant provisions
of the Environmental, Social and Governance Reporting Guide (the “Guide”)
set out in Appendix C2 to the Rules Governing the Listing of Securities on
The Stock Exchange of Hong Kong Limited (the “Stock Exchange”), and has
been uploaded to the websites of Hong Kong Exchanges and Clearing Limited
(www.hkexnews.hk) and the Company (www.irasia.com/listco/hk/veeko/index.htm).

This Report presents the management approaches and performance of the Company
in both environmental and social aspects. Data and/or information disclosed in this

report is derived from internal statistics and analysis.

Reporting Scope

The Report covers the retail stores, relevant offices and warehouses of the
cosmetics and the fashion business in Hong Kong and Macau, as well as the
garment production plants located in Shantou (hereinafter referred to as the
“Operation Points”, and each an “Operation Point”), and the reporting scope is the
same as that of last financial year. A complete index is enclosed in the last chapter

for the reader’s easy reference to the Guide when reading the Report.

Reporting Period

The information disclosed in this Report covers the operations from 1st April,
2023 to 31st March, 2024 (the “Year”), which is consistent with the financial year
covered by the annual report of the Group for the year ended 31st March, 2024.

Confirmation and Approval

All information cited in this Report is sourced from internal documents and
statistics of the Group. The Report has been confirmed and approved by the board
of directors (the “Board”) of the Company in July 2024.
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Reporting Principles

This Report follows the four reporting principles as stipulated in the
Environmental, Social and Governance Reporting Guide:

Materiality: This Report covers important and relevant information in respect of
material ESG issues that have major impacts on investors and other stakeholders,
and such information has been determined through materiality assessment and

approved by the Board.

Quantitative: Key performance indicators (“KPIs”) have been established, and are
measurable and applicable to make valid comparisons under appropriate conditions
to assist users in meaningful interpretation of figures and enable them to perform

fair assessment of the Group’s environmental, social and governance performance.

Balance: The Group covered the entire scope of its ESG performance in the Report
to avoid giving biased information.

Consistency: Unless otherwise specified, the consistent statistical methodologies
and presentation were used in this Report for KPIs to prepare and present the ESG
data.

Opinion and Feedback

The opinions of stakeholders can help the Group to establish more detailed
and robust ESG strategies. If you have any questions or suggestions regarding
the content or format of the Report, please contact the Group via the following
channels:

Address: 10th Floor, Wyler Centre Phase II, 192-200 Tai Lin Pai Road,
Kwai Chung, New Territories, Hong Kong

Email: contact@veeko.com.hk

Tel.: 852-2887 0888

Fax: 852-23109017
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Statement of the Board of Directors

The Group is a retailer which sells cosmetics products and ladies fashion through
our retail network consisting of 117 points of sale in Hong Kong and Macau,
to provide quality and value for money cosmetics products and fashion apparel
and accessories to a wide range of consumers at cosmetics stores, namely
Colourmix and MORIMOR, and ladies fashion stores, namely Veeko and Wanko,

respectively.

The Board recognises the importance of sustainability for the Group’s long-term
development and highly regards the sustainability performance of its operations
to address challenges posed by climate change. The Group has established a
ESG working group (the “ESG Working Group”), which is responsible for
coordinating and supervising the work of each business unit relating to sustainable
development, including formulating and reviewing ESG policies, and monitoring
policies, measures and performance on sustainable development issues constantly.
The Board makes final decisions and assumes full responsibility for sustainable
development management policies and strategies, risk management and reporting.

Risks and Opportunities in Sustainability

Global climate change has been an increasingly serious threat and recently
becoming an utmost concern of the governments around the globe. In order to align
with the local and national climate action plans, the management of sustainability
risks and opportunities is extremely important. The Group has set up a risk
management taskforce (the "Risk Management Taskforce"), which is responsible
for reviewing the risk register, formulating remedial measures, monitoring the
risks faced by the Group on an on-going basis and reporting the progress of ESG
assessment to the Board and the chairman regularly. At the same time, the Board is
responsible for leading the work of risk management and evaluate the effectiveness

of risk management, so as to minimize the climate change risk.

The Group will also seize the opportunities arising from sustainability development
to ensure that risks are timely transformed into opportunities. We are committed to
integrate sustainability into our risk management system and corporate strategies.
Looking forward, we will continue to strive for ensuring long-term sustainable

development of our business.
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Promote the Sustainability Development of the Group

In order to enhance the ESG performance, the Group regularly reviews and follows
up the relevant plans and performance. The Board has closely monitored the
implementation of ESG-related tasks as well as formulated the ESG plans for the
development of the Group in the future.

In addition, the Group has placed emphasis on talents attraction, retention,
nurturing and development for the sake of underpinning the fulfillment of the
ESG goals. The Group will further review and tune up the environmental goals,
including setting out more explicit quantitative goals, with an aim to elevate the
ESG management level.

ESG Governance Structure

As the global climate change has intensified, the risk management of ESG in
relation to climate change became an important governance issue in the corporate
world. The Group has been well aware of these challenges and proactively
established a comprehensive ESG governance structure for effectively addressing
the potential impacts brought by climate change.

Earlier in the year 2016/2017, the Group has set up a cross-departmental ESG
Working Group with members from the management of different departments.
The ESG Working Group is responsible for coordinating all operating units on the
sustainability-related works so as to ensure the integration of the sustainability
elements into our day-to-day operations. The Board has closely monitored and
supervised the implementation of ESG-related tasks for ensuring that the Group
has drawn up a feasible ESG development plan and further enhanced corporate

governance.
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The Board of Directors

EZEER
Board Level
s BRELAE
Responsible for providing leadership
EERRNEEEAREERE
Supervising and reviewing the governance and

operation performance of the Group
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Anchoring strategic ESG management approaches,
policies and measures

ESGI{E/MEREE
ESG Working Group Level

E Bt i A B RIESGAE 2L
Regularly reviewing the ESG performance of the
Group

AP IE AR SR B E E HESGR K2
Evaluating the ESG risks that are material to the
Group

SEEEARERREE OB RER
Ongoing monitoring the policies and measures of
the issues of sustainability

ESG Risk Management

The Group has established a series of effective risk management and internal
control system to identify and manage business risks. At the same time, the Board
of the Company is entirely responsible for leading risk management, and the
audit committee will also help the Board to evaluate relevant risk management.
In addition, the Company has set up the Risk Management Taskforce, which is
responsible for reviewing the risk register, formulating remedial measures and
monitoring the risks involved in the Group on an on-going basis for assessment
and further action. The Risk Management Taskforce meets at least twice a year
and report to the Board through the audit committee. During the Year, the Risk
Management Taskforce has held two meetings and the Board has also reviewed the
priority risks of the Group’s cosmetics and fashion business during the Year.



B HERERRE
ESG Governance

Rk EEREE Risk Management Process Chart

e\ 5 K (E
D_E =t D B AR
lipli;l‘ Bassi\s{smént R pE Rlsk&repjrtmg
Risk 1dent1ﬁcation . Risk treatment ..
and appointment and supervision

of risk owners

/‘/\ ﬂﬁk%”

AEEERAAFENTARAERR - & The Group has reviewed the top ten priority risks for the Year and the ESG-related
A BESGHIE /B 1E ones include:

B E R B EHENWER
Priority risks Corresponding sections in this Report
. B R4 TR
BEEWEl  BEREBAS Employment and Labour Standards
Whether we can attract, develop and retain talents . RBREREZE
B IR N EIRE Health and Safety
Degree of perfection of the store management mechanism . R R E
Development and Training

mmE - RBEREEER . HEEER
Whether product and service quality meets standard Supply Chain Management
EmERz 2Et . EmEE
Comprehensiveness of product types Product Responsibility

ERFEREZ AR

Effectiveness of monitoring inventory status

. BRER
Compliance Management
. [ i 3
Risk Management
AR E = J 2% &85 TR
Compliance risk factors Employment and Labour Standards
. fEkZE
Health and Safety
. k&S
Anti-corruption
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By further optimising our risk management system, the Group has effectively
addressed ESG-related risks. We have also put all the identified risks with
significance into the risk management checklist of the Group and developed
corresponding measures for those risks.

We will continue to review corporate governance practices on a regular basis,
identify emerging potential risks on a timely manner and work out effective
solutions. Such move will not only benefits the governance of the Group and
the compliance of increasingly strict regulatory requirements, but also meets the

expectations of our shareholders and investors to a fuller extent.

Henceforward, we will further optimise our risk management processes to ensure
that the ESG-related elements are completely integrated throughout the risk
management system of the Group. Meanwhile, we will closely monitor the latest
development of related issues and implement responsive measures to secure a long-
term sustainable development of the Group.
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Stakeholder Engagement

BMPAARFNEL2EREEFHAENRZR  The Group understands that stakeholder engagement is the key for improving ESG
5 G RERBEBMEASE o AUk - &M performance. As such, we engage in closer dialogue with all stakeholders on a
FHERARFENDEBR - THRMMOFTR  regular basis to understand their needs and concerns and adjust our sustainability
MEDEES - WHREFABREEOAHFED  strategies accordingly. Through materiality assessment, we have identified the
R o FBEEERME - BMFRIET  key concerns of different stakeholders and ranked them according to the level of
ERFHOEMBER - WRHEHSEEEL  impact on the success of the Group’s business in order to effectively respond to the
BRI EIREHEITHEF - LB MEES  demands of every stakeholder.

FEFK e

BEEMITME Materiality Assessment

REBED#ETEZMURE - UEREHEFE  The Group had conducted a materiality assessment, so as to identify key
mEME MRBEAEEERE N EMWT  sustainability issues by importance to our stakeholders and the Group’s impacts on
ZIEBEENHERUREEREE - the environment and society.

% Bl Identification

ZNE5 [ [B] B0 1 F B AT 45 @ 0 B 16f
The Group has reviewed th

2:Ed Engagement
HIEBRAFHERERE - BREDREFFNDE LD BRI A58
BHEZEHAEENEEM -
Through collecting feedbacks from stakeholders, we encourage stakeholders to express
opinions in respect of the identified sustainability issues during the process and
review the materiality of each issue to the Group.

1% 18 5% HEF Prioritization
FETEAK D BiIZ1& - WARFE - FolEr 54 7 REBEE -
After completing the stakeholder engagement process, there are 6 sustainability issues
considered to be important in the Year.

ER 3% Verification

S5 G MESGT R/ NERM M ZEZ L HHER -
The Board and the ESG Working Group reviewed and approved the results of
materiality assessment.
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EEMERE Materiality Matrix

BB EMEE R M AE D E R RS NRZE The materiality matrix demonstrates the priorities of different issues affecting the
B EREFEBKIINELINTE o LLE success of the Group’s businesses to our stakeholders. It is ranked according to the
BEOHENEEM(YH) RASBEEIREM level of importance to stakeholders (y-axis) and the degree of impacts of the Group

MENFERE(X#E)MARER - to the environment and society (x-axis).

BEEMFME

Materiality Assessment

HEFmENEEM
Level of importance to stakeholders

AEBHBE RN EBIEE
Degree of impacts of the Group to the environment and society

RIE - HERERTEHE Aspects of ESG Issues:

RE  HEREREE

ESG Issues
NERREIER - 3
mRR mEEEM HERE
Al i Employment and ] . .
Environmental . Operating Practices Community Investment
Category Labour Practices

11 BN TR
Employment and Labour Standards

14 R&ES
Anti-corruption

9 BREREL S

E Occupational Health and Safety
Material Issues 13 ERRBEEEEE

Product and Service Quality Management

8 BYZHMNEREEESE

Establishment of a comprehensive employment management system

10 B FEE

Training and Development
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ESG Issues
NERREIESR .
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5l . Employment and B . .
Environmen tal . Operating Practices Communi ty Investment
Category Labour Practices

Hih#rE
Other Issues

HrEEEE
Supply Chain Management

16 MR ER
Supporting Community Development
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REBEBNEREBLEMAEMIARE  The Group is committed to ensuring that its business operations comply with the
MER o« REBSHPILATHBAR LM requirements of local laws and regulations. The Group has identified the following
Bl relevant laws and regulations:

B HAREEARBEEERRS
Aspect Laws and regulations relevant to the Group
R
Hong Kong
. CZERISRE HIED)D
the Air Pollution Control Ordinance

AR A
. (P E AR EFBEIRIRIREE)

the Environmental Protection Law of the People’s Republic of China

2
Environmental . (HRE AR HEMBEIKRE)
the Water Law of the People’s Republic of China
o (REARKEMBERRSRBEE)
the Air Pollution Prevention and Control Law of the People’s Republic of
China
o (R EE A RHME E i REY))5 RRIBHIAE)
the Law of the People’s Republic of China on the Prevention and Control
of Environmental Pollution Caused by Solid Waste
BB
Hong Kong
. ClERBIEB)
the Employment Ordinance
P
Macau
. (BEBRERE)
the Labour Relations Law
1% &% TR

P EIAM
Mainland China
. (REEARKEMBELE S EE)
the Labour Contract Law of the People’s Republic of China

Employment and Labour Standards

. (FREE AR HEFBLEE)
the Labour Law of the People’s Republic of China

. (PEARKFMBERIEAEIRE)
Provisions on the Prohibition of Using Child Labour of the People’s
Republic of China
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BE HAEBEEBEERRASL

Aspect Laws and regulations relevant to the Group
i
Hong Kong

REELE
Health and Safety

. (BER 2 RIEEED)
the Occupational Safety and Health Ordinance

9
Macau
. (RS - WERSM RSS2 EERR2ERE)
the General Regulation of Working Safety and Hygiene of Office,
Service and Commercial Establishment

P EAM
Mainland China
o (PEARKNBERZ2EEZE)
the Work Safety Law of the People’s Republic of China

EmEE
Product Responsibility

HE

Hong Kong
. (P AR PR A& B

the Trade Descriptions Ordinance

. CREREZZH)
the Consumer Goods Safety Ordinance

. (EmEEED)
the Sale of Goods Ordinance

. CBERI 2 1 5 L6 ))
Pharmacy and Poisons Ordinance

. (R B EE{RBI)
Chinese Medicine Ordinance

AN
Macau
. (E=a)

the Commercial Code

B
Mainland China
. (REARKAMBRZEBAD
the General Principles of the Civil Law of the People’s Republic of China

o (REARKENMBEERESE)
the Product Quality Law of The People’s Republic of China

. (hEARKMEDE B ERRRESL)
the Laws on the Protection of Rights and Interests of Consumers of the
People’s Republic of China

13
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R&R
Anti-corruption

EBE HAEEEBEERRASL

Aspect Laws and regulations relevant to the Group
i
Hong Kong

. B LEBRRR 15051 )

the Prevention of Bribery Ordinance

Macau
. SRR )
the Criminal Code

. (3RS bos@ LEAL & BRFI R AR

the Law for Prevention and Suppression of Bribery in the Private Sector

B A3
Mainland China
. (hZE ARIFBETNE)
the Criminal Law of the People’s Republic of China

ARER - AEEWREERABERZRR
{5 o BT EHORRER - AREEH
BMERERRITAREESE - LR
EE  MERASERAEZERREER
ERER - B - AEBETERAESR
HARRE - RABREHEARORBAEE
oo RE—TMEEREM  AKEBS
B NEBRERER KRB -

Throughout the Year, the Group did not violate relevant laws and regulations.
In order to comply with the above laws and regulations, the Group regularly
reviews and updates its existing compliance management system and strengthens
its supervision to ensure the daily operations of the Group comply with the
requirements of relevant laws and regulations. At the same time, the Group
also provides relevant training to its employees on a regular basis to enhance
their knowledge and awareness of compliance. To further improve compliance
awareness, the Group has provided its directors and employees the training on anti-
bribery and corruption.
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Providing products and services with premium quality to customers is the basic
principle of the Group. The Group ensures product safety and service quality
through existing measures in relation to supply chain management, product
liability and anti-corruption, aiming at assuring the optimal operation of the Group

while being able to meet the expectations of customers and stakeholders.

Supply Chain Management

The Group values longstanding and close working relationships with suppliers. At
the same time, supply chain management and improvement of product quality is
one of the Group’s key strategies.

The “Supply Chain Management, Product Liability and Anti-Corruption Policy
Statement” of the Group mentions a series of monitoring processes and assessment
criteria for the strict selection of suppliers that best meet the requirements of the
Group, the processes of which include screening, hiring, evaluation, management
and supervision. To ensure the stable supply of raw materials and compliance
with quality requirements and safety standards, the Group will conduct regular
evaluation of suppliers and monitor their performances. Should there be any
significant change in a supplier’s quality or any serious safety issue, we may
suspend the deliveries from the supplier immediately or even cancel its status as
our supplier. The Group insists on setting up good communication channels with

suppliers to provide appropriate supports.

In addition, the Group also formulated the “Climate Change Policy” which
has incorporated environmental factors in the procurement processes, so as to
reduce the impact of the supply chain on the environment. At the same time,
the Group’s garment production plants require suppliers to provide apparel raw
materials and accessories with qualified inspection reports that comply with
national environmental protection requirements to ensure that the products meet
environmental protection requirements.

In addition to this, the Group continues to require newly-joined cosmetic suppliers
to sign a Deed of Undertaking and provide product information that the products
do not contain any harmful substances or chemicals (including any such chemicals
regulated under the Rotterdam Convention or Stockholm Convention) or any
substances or chemicals harmful to humans for internal evaluation purposes. Last
but not least, the Group has a supply chain complaint mechanism in place to handle

and respond to complaints and comments on suppliers.

15
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The Group believes that the aggravating climate impacts will increase the supply
chain risk in the future. In order to minimize the risks brought by our supply chains,
the Group actively plans to establish risk assessment processes to strengthen supply
chain management, identify environmental and social risks in our supply chains
and formulate corresponding policies and measures, so as to enhance their value

and position in the industry.

¥B BAk
HERHE Number/
Number of Suppliers Percentage (%)
IR E B IR 148
Suppliers in Hong Kong
[z R AR B Pt B L FE 7 55
Suppliers in Mainland China
R T (N BIEEE KT E A R 51
Suppliers in Asia (excluding Hong Kong and Mainland China)
LA E A 3 [ B9 FE 7 18
Suppliers in other regions
HERE A 272
Total number of suppliers
HITHERER RS DR LI 69.1%
Proportion of suppliers subject to supplier screening practices

EmEE

REBH N RBEERMAEDNERARE
DM B RNEYER AEERE(HERE
B EmBEERRESBRRZR) HT
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mifamERLENER -

FEBLETHEERERRRITAGH
LB CREBEEEDTFEROE) - SR
BARHREEARRBEABROEE -
BESN - B20175#E - BT F R BEIER
2B EENBERZSRRN [ NBERE
ERABGE ] EEMABEEHNBE
RNEELRRR M AMBERRENR
BMEATTEES o

Product Responsibility

The Group is committed to providing customer with quality products and
satisfactory shopping experience. The Group launches various product
responsibility measures in accordance with the “Supply Chain Management,
Product Responsibility and Anti-Corruption Policy Statement”, to ensure products
sold meet quality and safety requirements.

The Group have joined the Anti-Scam Consumer Protection Charter initiated
by Hong Kong Monetary Authority and the Hong Kong Association of Banks,
aiming at increasing public awareness about safeguarding credit card and personal
information. Since 2017, our subsidiary has proactively participated into the
“Intellectual Property Manager Scheme” launched by the Hong Kong Intellectual
Property Department which aims at enhancing management of intellectual property
and improving our awareness and executive capacity on intellectual property
protection.
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The Group also regularly assesses the potential impacts that may be caused by
the business activities of our garment production plants on biodiversity and
ecosystems, and adopts measures to protect soil and water so as to reduce the
impact of their daily operations on the surrounding environment. For cosmetics
business, the Group has requested the producers of its own brands to stop using
cleansing and exfoliating products with microplastic grains since 2018. The Group
has been well aware of the low decomposability of microplastic grains used in
certain facial exfoliating and cleaning products. The release of these microplastic
grains into the oceans through drainpipes may cause negative impacts on marine
environment and ecological chain. As such, the Group has adopted measures
to protect aquatic habitat. The Group pays high attention to the ecological
environmental protection issues and will continue to take actions, so as to commit
to achieving sustainable development.

Measures in relation to product responsibilities

RERBETEBNER

EmMREZFERLZ 2
Health and safety of products and
services

. FE fm HO 2 B B2 22 2 4 B O 1R 3K

Provisions relating to health and safety of the products

. EmERREEE

Product after-sales service commitments

BEERTE

Quality inspection

. EnEEREBANEERFEREERTERE
Product quality inspection system and quality assurance process in
production plants

. NERE 8 BB ERE
Internal quality control standard or process

. BERBRERRF
Product inspection procedures in warehouses

BEMRE
Advertising and labelling

. BEERN RESENTNRE

Standard for advertising media and advertisement content

. EZEHEEEET(EREMBEUREMNESEAN)  METRMERT £
B BE - REMEM
Provide balanced, accurate, honest and fair information to customers
in various marketing channels (including product label and any

advertisement)
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Measures in relation to product responsibilities

HERBETEBNERE

RSN

Customer privacy .

RBEAERRET XHBEAE

Safeguard the transparency of personal data collection methods

EERRHEENERERSNBERL TREBAZR
Collection of personal data with the knowledge and consent of the data
provider

REERHRZRHE - P IR BESEINMTE - &% - My - BERKERE
AER

Adopt data security measures to prevent unauthorised or accidental
access, transfer, erasure, loss or use of personal data

7] 3 BRI A R M E R N R4S B

Establishment of internal guidelines on the handling of trade secrets

BEE R IR ERE

Customer’s opinions and complaint

TR BRI [ e bl

Customer complaint handling and response mechanism

BOEEERETELMEERE  URASHER LR RRE

Intellectual property

handlin
g Conduct customer satisfaction surveys at certain retail stores, and review
and follow up on the results of these surveys
. FEAbsthin 2 85 & R H A B2 0 802 M AR R Y R 3R
Include intellectual property-related clauses in cosmetics distribution
sy contracts
HEE

IR EMBEE NS BREAXDERLRENERAXN EER

Adopt intellectual property rights protection measures and prevent using

or distributing copies or counterfeits violating copyright

BUEFHNERMBERMHNEEEZME  The Group attaches great importance to each and every one of its customers and
L AEERNFEBFEERSAEMMRTE  is committed to protecting their interests by continuously enhancing the quality
WEZ= ZEERHEERE  REPIEMM  of products and services and properly managing the supply chain to provide
BEWEm  RETFED - WAEE KX customers with satisfactory products. During the Year, the Group received 74
SEKETAFREREREEBARRBEEE  complaints relating to product quality and service attitude, etc.

LR ©
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R (EES 4=
Complaint Category Number of Cases
REEZE 1
Health and safety

EQER 3
Product quality

EEHIHEHA 0
Advertising or sales description

EmiRH 0
Product label

AR 185R 1
Service terms

HEFE 3
Sales practices

BEFEHKILE .
Customer information and privacy

B EEE 0
Intellectual property

PR BEE 34
Service attitude

At 74
Total

REBENRERFAEENAEDLES]
ThsE R B ERE ERR S EH A& D
B REARNEENE  EPRBHEE
EEEBEPIRER - WIEER A TP RO
RARE - REBTHEES—MHER - o
ERFERELRERNE - fINEHRE
BEEEFI - DARUE B 1& B AR B =4 3 A A0
g BMSBBETEAEH EBRRY
ARSTRARBREUERERER - URE
BEFREaNBENEP HERBRIERRESL
ZRE e

The Group has an established set of internal guidelines for handling complaints
and promise to respond promptly after receiving relevant cases. According to
the severity of cases, the customer service department will reflect to the relevant
department and offer solutions to customers proactively. The Group lays great
emphasis on every case and will follow-up the complaint cases and make
improvement, such as arranging regular trainings, so as to reduce the chance of
occurrence of similar incidents in the future. We encourage customers to provide
feedbacks and opinions through different channels like stores, emails and service
hotlines, and regard protecting customer’s interests and improving customer’s

consumption experience as the most prioritized consideration.
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Enhancing Customers’ Experience

Affected by the pandemic in the past, the consumption patterns of certain
customers have changed from traditional offline consumption to online shopping
and the time spent on online shopping platforms by consumers has been increasing,
thus the role of e-commerce becomes increasingly important. In order to expand
our customer base and enhance the Group’s influence and visibility in the online
sales sector, in addition to physical retail stores, we cooperate with well-known
e-commerce platforms proactively, such as Tmall Global, JD.com and Douyin
Shop. The Group devotes to providing accurate product information and high-
quality after-sales services, so as to ensure the satisfaction level of customers on
online shopping platforms as well as to assist the Group to address future
consumption habits and market changes better.

Anti-corruption

The Group upholds the spirit of integrity and prioritising business ethics. Strictly
abiding by relevant laws and regulations, the Group adopts a zero-tolerance policy
for all forms of corruption, bribery, extortion, fraud and money laundering, and
handle any conflicts of interest seriously.
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Measures in relation to anti-corruption

BRESABNEE

employees

. (R B FM) AR R ESHEEMIER - ERERET

Corruption-related provisions have been incorporated into the “Employees Handbook™ for the compliance by the

. B (R BRI AR HS - K iy 5232 1 0] 8 B )5 AR RO R aF B2
An “Whistleblowing Policy for Employees” and complaint mechanism is in place to timely handle and respond to
complaints and suggestions relating to corruption

) HEIER A ARNAERF

Establish the investigation procedure for cases of suspected corruption

J EERE SN RES R REBRIE

Production plants conduct anti-corruption training

measures

. EERERIRESTENM - AEHARESERNERRR
Forming an anti-corruption working team for its factories to coordinate the implementation of anti-corruption

V==

AEEDERY T HBHE - REBTMNU
UAGREL 73 2 A AN 62 (B f AR R B S REE 3
NEEERHEMER LN TETR © ik
BMEAABELSME  EFEH2013
FIARBHRMBEIER  #HHARRE
= EEAR RAEEABRNM—UIEH
EERMIES - LB TERERMRAR
BREENA REEESHE - AKE
BERBEMERRETHEK LREE
MEBRHREHFI - UBILEERTTR
BB o

AEERRBEHBREMAREENEE S
NESITREVERFA °

The Group has established a Whistleblowing Policy for the employees to reflect
misconducts in relation to financial reporting, internal control or other matters to
the Group in a confidential manner. For the handling and dissemination of inside
information, a Disclosure Policy has been adopted by the Board since August
2013, which provides a guideline to the directors, officers, senior management and
all relevant employees of the Company, so as to handle confidential information
and/or monitor information disclosure in compliance with applicable laws and
regulations. The Group will regularly review and update its Anti-corruption Policy
and provide anti-corruption trainings for directors and employees, so as to prevent
the occurrence of corrupt behaviour.

During the Year, there was no litigation in relation to corrupt conduct of the
Company or its employees.
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The Group firmly believes that contributions of employees is crucial to our
business success. Thus, we actively demonstrate our care and tolerance for our
employees through various policies and measures and provide a safe working
environment, in order to let employees feel valued and respected. At the same time,
great career development opportunities and opportunities to learn new skills are

provided, so as to build healthy and efficient team.

In order to achieve this objective, the Group has formulated the “Employment and
Labour Practice Policy Statement” and a series of related employment policies
and measures, which commits to providing health, safety and development
opportunities to our staff, as well as providing guidelines in relation to labour
standards. We are committed to complying with relevant laws and regulations,
including recruitment, occupational health and safety as well as employees’ rights
and benefits. Remuneration of employees and implementation of benefit policies
will be monitored regularly, so as to formulate appropriate and feasible plans to
retain talents and improve the working efficiency of our staff.

Employment and Labour Standards

The Group strongly believes that the establishment of a sound employment
system is the cornerstone of stable operation. We are committed to providing
all employees with a work environment which is fair and equal, free from
discrimination and harassment, as well as promoting an employment culture of
equality and diversity. The Group has established policies and measures relating
to compensation and dismissal, recruitment and promotion, working hours, rest
periods, equal opportunity, diversity, anti-discrimination and other benefits and
welfare, which are set out in the “Employee Handbook” and “Human Resources
Administration Management System”. The Group hopes every employee can
develop their talents and potentials and have a better work-life balance, so as to
enhance the competitiveness of the Group. The Group has also set up a confidential
opinion and complaint mechanism to handle and respond to employment-related
suggestions and complaints.
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AT R—UEARFEERITHIEMBIEG

The Group has adopted the following employment practices during the Year:

EREEE

Employment aspect

BERERAR
Contents of policies and measures

BRI~ BT R

Recruitment, promotion and dismissal

FEEITIRER - SRS —mEEERH BB TS HREES
Adopt uniform selection criteria during recruitment and use neutral
wordings when publishing recruitment advertisement

EERENEN BRI VERARBEEES ZEBHAR - ARFHERER
K R R R IR 155K

Respect the rights of the employees, establish the employer-employee
relationship and define the employment terms in relation to termination
and dismissal of employment through entering into employment
contracts

BB TIER S - BREIRAER
Compensation, working hours, rest
periods and welfare

RCREFM) HINBREZEEERMNRANGE
Attendance management and holidays policy are set out in the “Employee
Handbook”

AEBBHAHANESRUERRR &R HENE B RHUKERR
Provide medical insurance for employees who have passed the probation
period and travel insurance for employees traveling on business trips

IEE THRBERN - REAEE

Benefits for part-time in-store employees: Service Excellent Awards

IEHETZREN : RESRHESER RN  HI RS
Benefits for full-time in-store employees: Cross-harbour travel
allowance, attendance bonus

BTRBYITNESR

Staff purchase discount privilege

FEHE S RRER
Equal opportunity, diversity and
anti-discrimination

BYTEFZGE  REEEESTT @R - B BEZRLEES @A
BRAFESE  TRER

Establish a performance appraisal system to ensure that employees are
treated equally in relation to promotion, redesignation, training, career
development and dismissal and not discriminated against

FRANFBEAREESEREEFTSERS  RBAGEMEEEBOME - LREE
BA ) AR HE 5

Through internal communications, promote messages related to equal
opportunities, anti-discrimination and harassment to employees and
provide relevant internal guidance

TEREFZED - BAEMRAIERT SRR
Review assessment criteria from time to time in order to ensure adopted
criteria is not discriminatory

A T A
Labour Standards

EREMEERN  REREBEFRBENSHERAXN  REEFRNY
N BMRRERAET 28 ER(BEEEEFR AROLT - FaBT S
&’ BWHESTRPRSET

Inspect identity documents related to the age of an applicant, verify the
age and identity before the hiring of any employee to avoid the hiring of
child labour, forced labour, guaranteed (including guarantees for loans)
or indentured labour, involuntary prison labour, human trafficked labour
or slave labour
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The principal functions of the Remuneration Committee include reviewing and
making recommendations to the Board on the Company’s policy and structure
of all directors and senior management remuneration and on the remuneration
packages of all directors and senior management. The Remuneration Committee is
also responsible for establishing formal and transparent procedures for developing
such remuneration policy and structure to ensure that no director or any of his/
her associates will participate in deciding his/her own remuneration, which
remuneration will be determined by reference to the performance of the individual
and the Company as well as market practice and conditions.

The Company has adopted a Board Diversity Policy which sets out the approach to
achieve diversity of the Board. The Company recognises and embraces the benefits
of having a diverse Board and sees increasing diversity at the Board level as an
essential element in maintaining the Company’s competitive advantage. In relation
to reviewing and assessing the Board composition, the Nomination Committee is
committed to diversity at all levels and will consider a number of aspects, including
but not limited to gender, age, cultural and educational background, professional
qualifications, skills, knowledge and regional and industry experience.
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EBESF Number of employees

HE2024FE38318  REBMRES - As of 31st March, 2024, the Group had a total of 866 employees at the Operation
P TR B B 866 BIES o A Points located in Hong Kong, Macau and Shantou. Details of the number of
TAEE T AZSEE employees are set out below.

2585 BB R pIIEE #st
Category Hong Kong and Macau Shantou Total
ZERSRR

By employment type
ks 397 285 682
Full-time

R 159 25 184
Part-time

R
By gender

B 38 80 118
Male

pegid 518 230 748
Female

RE AR

By age group
3058 A T 45 8 53
Aged below 30

31-50%% 325 174 499
Aged 31-50

5058 A £ 186 128 314
Aged above 50
RiE

By region

& KRN 556 - 556
Hong Kong and Macau

A B A = 310 310
Mainland China

BETHAE 556 310 866
Total workforce
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MAEIAE EEREM pITEL] et
Number of turnover employees Hong Kong and Macau Shantou Total
&5 2R W 2R £ 2R E3:
By gender Full-time | Part-time | Full-time | Part-time | Full-time | Part-time
St 16 1 12 = 28 1
Male (19.0%) (0.7%)
ZE 186 220 21 5 207 225
Female (17.5%) (19.1%)
RERER 2R R 2R £ 2R E3
By age group Full-time | Part-time | Full-time | Part-time | Full-time | Part-time
3058 A T 44 58 4 = 48 58
Aged below 30 (30.2%) (36.5%)
31-505% 119 120 14 2 133 122
Aged 31-50 (17.6%) (16.2%)
5088 A £ 39 43 15 3 54 46
Aged above 50 (13.0%) (11.1%)
ZitE 2R W 2R £ 2R B
By region Full-time | Part-time | Full-time | Part-time | Full-time | Part-time
&8 MR 202 221 - = 202 221
Hong Kong and Macau (20.6%) (22.6%)
R A - - 33 5 33 5
Mainland China (9.5%) (1.4%)
RRETAER LR 423 38 235 226
Number of turnover employees and turnover rate! (17.7%) (17.0%)

! BFEEREERKE T R=EHR ! Turnover rate of employees of specified type = number of turnover employee

RIETRAAB/SERAMNETIEA of specified type/total number of employee of specified type + total number of

L+ E R AR AE turnover employee of specified type
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Health and Safety

The Group recognizes that safeguarding the safety and health of employees is

essential for the success of its business operations. To ensure effective management

of occupational safety and health, the Group has formulated a series of measures

and policies, and committed to creating a good and safe working environment

for employees under the “Occupational Health and Safety Management System”.

The Group has established a risk assessment process to identify health and safety

risks and regularly update its health and safety measures to ensure its business

operations comply with safety standards.

HERERZ2EBNIEE
Measures in relation to health and safety

BxEmeeER/ ) E
Occupational health and safety
management team

SERERBRREEZE2TIENE  BREGENBERELZHE  BA
RESEERERZERNL - BERUEBNT

A health and safety working group has been set up in the production
plants to coordinate and monitor the implementation of relevant measures
in accordance with the established occupational health and safety system
to ensure effective implementation

REEEMNREMIES

Safe operation procedures and guidelines

RIVERSGHER A AEX2RERBNIRENBREREFERELD
Gl

Compile occupational safety guidance notes in relation to site
housekeeping, fire prevention, safe use of electricity, and procedures for
correct manual handling operation

REE F M ftRRE R 2155
Provide health and safety guidelines in the “Employee Handbook”

REEBENRERHESE TREMEADEER
Provide suitable and adequate protective equipment for individual
employee working in the production plants

HELEMUNTENE  BREZELE
Develop a working system for employees working at production positions
to ensure safe production

EEETRE2RE  HEERBETHEER
Conduct regular safety inspections and take corrective measures against

potential hazards
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REFERZEZERNER

Measures in relation to health and safety

. MASBRABEASSAHERRMRER S ANREEEEEN

Provide occupational safety instructions and health and hygiene

information to employees through bulletin boards and internal

communications
5E - #HE R . REER R B IR0 L AT TE B e B A A R
Publicity, education and training Provide occupational hygiene training for employees working in the

production plants before and during employment

. iR BIR G ETE R Py R e 5 R

Provide guidelines and training to employees in relation to proper use of

protective equipment

28
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WAEE  AEBEHRLRERT2H
ERERLMEARE -

There were no major changes in the Group’s management practice in relation to
occupational health and safety during the Year.

RERZE
Health and safety

Hong Kong and Macau

=B RRM ASE

Shantou

st
Total

FH

Year

2024

2023 2022 2024 2023 2022 2024 2023 2022

EITHMAZ =

Number of work-related fatalities

T AR -
Percentage of work-related

fatalities

RITEBEATERR 2

Lost days due to work injury

34 624 = - - 2 34 624

BERK  ANEEFFELITES TH¥R
ERE2BREROE ST BILERBRE
2 BREILE

9= 8k

AREBFFERE T ZEAAER - BOH
BEAAMBREINEES - @t - [MIE
BRHEEXERBIBIREZEN R KT
R ARBRESRHUERZIREIN
AREE RS PR R EERRETR
BAMAERE - RIHEBMERKFL
SEMPIM A ERMBERIF - ARAA
SEMBEFN - ARESEES 2 NIEH
EONERIEFIER IR - TR BB E B (HE
) - AEEATEETRERKE RS
BEEERMRETEYTMES - AR
SIEZ AT o Mo REEHET TERR
AR L E R ENRBSE R R TESE
Mo REE TSN ERETEIFI - B
#io B THT TIERIRAZ - LAHhIEM
FFE IR E =M TAEER o

Looking forward, the Group will continue to monitor the effectiveness of the
policies and measures that improve occupational health and safety of employees,
and strengthen risk management to ensure the safety of our staff members.

Development and Training

The Group attaches great importance to the personal development of employees
and is committed to developing competent workforce and enhancing employees’
productivity. Therefore, professional on-the-job training is vital for our employees.
In addition to induction training offered to all newcomers, the Group has regularly
provided a variety of internal training for the need of each department in order
to elevate the level of professionalism of our employees and encourage them to
catalyze innovation with their expertise, heightening the Group’s competitiveness.
The Group encourages its employees to attend relevant external training courses
and also provides tuition fee subsidy (if applicable). The Group has provided its
in-store employees with service incentives, cross-harbour travel allowance and
staff purchase discount privilege to attract and retain more talents. In addition,
the Group conducts performance appraisals and evaluates the service quality and
performance of its in-store staff members. Also, the Group has conducted field
coaching from time to time, conducted performance appraisal for certain staff
members and evaluated the service quality and work performance of its in-store
staff members.
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RAFE - SMHRIKEERA(BIEARSE  The percentage of employees trained and average training hours per gender and

THEIREHAAEBENEE )N employee category (inclusive of employees who did not receive training or have

B G EHE ST left the Group) during the Year are as follows:

EIIR R

Training and development

et
Total

FIAE

Number of employees trained

BRI
By gender

St
Male

30

pogid

Female

343

BRBR
By rank

SREREAS
Senior management

EIEAE
Management

—MET
General staff

367

FIBABRBED L

Total number and percentage of employees trained

373
(43.1%)

EETESE

Training hours

1% B
By gender

St
Male

71

pogid

Female

3,487

BRBR
By rank

SRERAS
Senior management

67

EIBAE
Management

—fMET
General staff

3,478

35 I AR R B

Total training hours

3,558

BEE T FIEIEH

Average training hours per employee

4.1
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Community Investment

The Group has been committed to fulfilling its corporate responsibility to
contribute to the communities in which we operate and to create value for society
and the environment. We encouraged our staff members to participate in volunteer
services and charity activities with an aim to make positive impacts on the
community where we operate in. During the Year, the Group held two clothing
donation events to donate employees' clothes to the Salvation Army to help
disadvantaged groups in society. The Group has established its “Policy Statement
for Community Investment” which is our commitment to become a responsible
enterprise by giving back to our society, playing our role in sustainability of the
community.

We will regularly review and update its community investment policy in order to

contribute positive impacts to the development of society.
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Protecting the Environment
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The Group understands that the potential impacts which may be caused by our
operation to the environment, in particular the pollution that may occur during
our production procedures. In order to cope with and reduce the risks brought by
climate change more effectively, the Group has formulated the “Environmental
Protection Policy Statement”, including the commitments and approaches of the
Group in respect of emission, use of resources, environmental protection and
natural resources. We regularly review and explore the measures about using
green energy and increasing resource efficiency, thereby achieving the objectives
of reducing carbon emissions, reducing the emission of air pollutants and waste
reduction.

Responding to Climate Change

Extreme weather events will become increasingly frequent in the coming ten years,
and climate change will become one of the important factors affecting enterprises.
The “Hong Kong Climate Action Plan 2050 and the “3060” dual-carbon goals of
the Chinese government both suggest that it is crucial for enterprises to strengthen
their responses to climate change and support the transformation into low-
carbon economy in the coming few years. The Group will regularly review the
formulated Climate Change Policy so as to improve the resilience to climate risks,
simultaneously and reduce carbon emissions.

Guidelines in relation to climate risk management

HRIERREESENES

CRIREE B )
“Climate Change Policy”

R AN SR B A R SR AR IR R BE IR - AHRRTE R B4R
The Group promises to reduce carbon emission in the future proactively, the relevant

measures of which include:

0 RIS 30 TE B R B R - BRAIR EREBHEK

. Set and regularly review carbon reduction targets to reduce greenhouse gas
emissions

o EMAIFTE - R g EEBRNRERNE YRS EEREFANX
REIR

. Leverage innovative technologies to improve energy efficiency in operating

business while reducing the use of natural resources in production

0 SRR AR AR - R EEBIZPEENRET

. Support the adoption of renewable energy to reduce the carbon footprint in
production

J BTHAREREE(CEERBRER  RRNRE

. Comply with all laws, regulations and standards related to climate change issues

0 BN E(BREES  HERSRHER  EMLMERELEDHNER -
AR B

. Maintain communication with stakeholders (including employees, suppliers,

etc.) to encourage them to save energy and reduce carbon emissions in their daily

operations
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FEBBHHRRERBHEN - Wb
EREREE (RN - HAIEHIE(R
RE(CEE) » AERARNAFHEER
REGBETAARERR  WHRRIRIEE
BB S ERAER —B - ZBRERH
—ZRJHEHE - BREBENEERARGE(CS
RE R RS - RIS BRI (LM E
JR 7 F03E 37 A8 18 E SR B SRR AR R B o 1tk
Sh - STEN A RE IR MBS B im R RS R
MEBERKE  EEBMBECRIL TR
IhARRESEEHE) - ARERERK
BT RE AR o

The Group is committed to reducing greenhouse gas emissions and improve

its climate resilience. We have formulated the “Climate Change Policy”, so

as to ensure the sustainable development strategies in the future can meet the

requirements of the Group and align with the latest development of global climate

change issues. The policy put forward a series of measures, which include:

committing to manage the risks and opportunities brought about by climate change,

enhancing resilience to climate change and establishing corresponding strategies

to reduce carbon footprint. Besides, for those natural disasters caused by potential

extreme weather, our factories has “Contingency Plan for Extreme Weather” in

place to minimize the risks brought by climate change.

FEBREBEBRBE

Summary of the Climate Change Policy of the Group

&R 0 ERBERET ARG (CERMREZRE » Ui ERK&AHEERNRE -
Mitigation . Take climate change as a key factor into account during the procurement process,
and facilitate the procurement of low-carbon and sustainable products.
e 0 FEYERNANRERERR - WEREREEBRROAREENRERRE
Adaptation EER-
. Closely monitor emergent climate-related risks and integrate climate-related risks
into the risk management system of the Group as and when appropriate.
R . MESGHREPRER MM A& - HEREE -
Disclosure . Disclose our approaches, measures and progress in the ESG Report.
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REESETRERERFTL - WHEER S  The Group has carried out climate risk assessment and identified physical risks that

TRAE B ZENYIERR

may have immediate impacts:

Bk
Risk

&% 15 )

Response

==l 7aN
EEREkE

Physical risks

FE KK NKERREESEMS - A
RS EEREREEH BTER
rE - MEEEEERE
Weather-related events such as
storm, flood and fire, may damage
production plant facilities/shops/
offices and warehouses and impact
daily operations

RETEY AR AR B T B R B A R e (B 0 ER 3 R DM SE M
& BRI S E R HR)

Street-front shops will take protective measures against wind
and flooding as far as possible (e.g. certain shops in low-lying

areas in Macau have installed flood gates)

AREFGHEEFERERGEZITHEZSENT The Group will continue to explore the impacts of climate change on its operations,

2 SRERRRIEERRE - I HER

RAMEEITTE -

23587

actions.

Emissions

including physical risks and transition risks, and formulate relevant response

FEBNAFEREZTBEYUSEEERA
ARREERRENEE T RERELAE
52 FEARANEBERERNBNEERS
BEMHER UBERERER R
FERRREETR S EAEEEAE
REEHENE - WREHREH

2 (BEBREY(FBE  EEXLHA

=) KR E R AR PRI RORRR R
WD

A0

: (THEMTEEEBEABINE
H P ARM IR (7))

¢ (CRAERBEEBER  CERERSR
E{Eg)

During the Year, the Group continued to appoint an independent professional
consultancy firm to conduct carbon assessment, monitor and measure greenhouse
gas emissions and disclose carbon footprint based on guidelines issued by the
Environmental Protection Department and the Electrical and Mechanical Services
Department of Hong Kong?, the guidelines issued by the National Development
and Reform Commission of the People’s Republic of China®, and international
standards such as the GHG Protocol*.

Guidelines to Account for and Report on Greenhouse Gas Emissions and
Removals for Buildings (Commercial, Residential or Institutional Purposes) in
Hong Kong

Guidelines for Calculation Methods and Reporting of Greenhouse Gas
Emissions from Industrial and Other Industrial Enterprises (Trial)

The GHG Protocol: A Corporate Accounting and Reporting Standard
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AERBHEK
Greenhouse gas emissions
& [E B2
Scope (A —EtREE)
Emissions (tonne of CO, equivalent)
&E
(BEEH -
HERAE
REE) BHERE
Hong Kong pIIGE] (@ k-1 4
(retail stores, P (EERE) ®E)
relevant offices (BEEH) Shantou | Total emissions
and Macau (production (tonne of CO,
warehouses) (retail stores) plants) equivalent)
#BE  ERRAERBYN 83.27 0 2.82 86.09
Scope 1: Direct greenhouse gas emissions
HE?2 : BERERRERBYHC 1,240.27 234.11 736.35 2,210.73
Scope 2: Indirect energy-based greenhouse gas
emissions®
HE3 : A hfEEREREEERC 25.87 1.72 32.33 59.92
Scope 3: Other indirect greenhouse gas emissions®
BMEREHREE 1,585.24 771.50 2,356.74
Greenhouse gas emissions in total
BERBRE 2.70 1.36 TiEA
Intensity of greenhouse gas emissions RS tIREE N ki 774 Not
BBRBTEESE =54 applicable
tonne of CO, equivalent/ FHE®R
million HK$ turnover tonne
of CO,
equivalent/
thousand
product units

d REMEBRPERE  AFERER
BIENEBBECEERERKES
KBS B AR E 7

o BEBPFRFROBREEBIRT - RK ©
R FREEREREIEETR
FIELNBER - AFE - T - &
Pk Mt EEE3 - R MEZRERE
PERUER S B R A — B - HAKIRRE
BYRIE - RKER - BKEEM
BRI 2E B BN HERE T -

To reflect actual emission, greenhouse gas emissions data for the Year includes
electricity consumed for treating water and sewage.

Scope 3 emission assessment covers emissions from, among others, corporate
travels for business, water usage, sewage treatment and paper waste disposal in
Hong Kong. The report on Scope 3 — other indirect greenhouse gas emissions
in Hong Kong, Macau and Mainland China for the Year remained consistent.
The carbon emissions from waste paper disposal, water usage, sewage treatment
were calculated with reference to the factors of emissions in Hong Kong.
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AEFEBERENGEEREHBE2(8
FEEBERBER) ZINERRER -
HRBREREHMN% - REFRER
ﬁﬁmﬁt—iﬁﬁmmeziﬁlm
AEERRENE TIWELEEREWEE
BEREHR - BAEREBEEIA B
AR E BT ENAEREEER
ifigT&M%'ﬁ@%ﬁ¥#§mi
FHRAERBEER E—FE EHA20% -

BRZERSRYEREREH NI - CGRR
RERKER)MECAAANERSLER
BEEREZERY  BHEERCER
Wi eE

. BRERNRER YRARER
HOREE R BE ) B Y 45 5

C BRI SR E K

. Z FE 0 Y5 7R 5 HA R [ e

. ERRRNBRER  BADHET
KPR EENE

J BHRLEREECERER  Z
EREEELER

. EREPELBROEE AR
VEIKERUENR - R RIR

ERABENRRAENEER  A5H
HMR R R EERE O IRBCERRER
EE) SR S RB P IE © b5 - MER
KEEBERARFRELE A T2
BEAELERETBHEREERRER
EHBREMEIIRRBOR - B - PR
BERFHS] - AR REERBRERBENE
RMEs - aiEns EEARRMNEE
BREBAROHIRENTE - WIHER
ERPIBRFRERE -

Greenhouse gas emissions for the Year derive mainly from the use of externally
purchased electricity within Scope 2 (Indirect energy-based greenhouse gas
emissions), representing 94% of total greenhouse gas emissions. Greenhouse gas
emissions for the Year increased by approximately 3% as compared with last year,
mainly due to the addition of the Scope 3 of Shantou production plants for the Year
in this Report. For greenhouse gas intensity, the greenhouse gas intensity of our
Hong Kong and Macau operations (in turnover) decreased by 22% as compared
with the last year, while the greenhouse gas intensity per 1,000 units of products
produced in our plants increased by 20% as compared with the last year.

In addition to air pollutants and greenhouse gas emissions, commitment is
also made in the “Environmental Protection Policy Statement” that the Group
will properly handle hazardous and non-hazardous wastes. Measures that are
implemented in some Operation Points include:

. Avoiding the use of disposable products and providing guidance to
employees on waste reduction and recycling

. Provision of recycling bins for waste separation and recycling
. Commissioning recyclers to collect recycled materials on a regular basis
. Using environmental-friendly cleaning products to reduce harmful

substances in sewage

. Controlling and recording the use of hazardous chemicals and proper
disposal of waste chemicals

. Monitoring of waste generation and recycling, and sewage discharge to

avoid excessive discharge

Being a responsible fashion manufacturer and distributor, two garment production
plants of the Group have formulated measures to reduce emissions pursuant to the
“Energy Saving and Emission Reduction Responsibility Statement”. In addition,
environmental protection working groups have been set up in the two garment
production plants, which are mainly responsible for coordinating and implementing
environmental protection measures in the production process, regularly reviewed
and updated its environmental protection policies, In addition, we have a
complaints mechanism in place to respond to comments and suggestions relating
to environmental protection. These measures are designed to ensure that our
production processes minimise our environmental impacts and we will continue to

improve our environmental protection measures.
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&IRE M

AEEREEBERERLR « KRAK
ZBR -AFE  AEEEZEMRRERE
BEERIERNINEE S  UREEHHE
FERABMER AEERREEES
5,020.28 K FL I - 4B REJREFEE B A F 4R
o ERENERRRREREERI93% o

Use of Resources

The Group uses resources such as energy, water and paper in its operation process.
During the Year, the Group’s major energy consumption was purchased electricity
consumed in its operations and petrol and diesel consumed by vehicles. The
total energy consumption for the Year was 5,020.28 MWh, similar to that for the
previous year, of which electricity consumption accounted for 93% of the total

energy consumption.

BEREFEE
Energy consumption
k=] 2024 2023 B
Category Unit
HiERER
Direct energy
YU 43.19 48.75 K s
Petrol MWh
455 285.83 290.23 K EFs
Diesel MWh
BEREIR
Indirect energy
B 4,691.26 4,694.32 JKFLBEF
Electricity MWh
BEREFER 5,020.28 5,033.30 JKEL B
Total energy consumption MWh
RREE (EBRERM - UEEETE) 6.34 8.19 KRR, BEB TR
Intensity of energy consumption (Hong Kong and MWh/million HKS$ turnover
Macau, in turnover)
HREECIREERE - UEEFE) 2.29 1.99 KR FHER
Intensity of energy consumption (Shantou MWh/thousand products
production plants, in production volume)
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FERERAE - REBPAREERHFEK
15,2857 75 K - & B MRFIRFEKRE E
b FEFEETR28% © BB REREKER
MR - AEEGEZER T HRERK
N FAKER M - BB B RIRKER

In terms of water resources, the Group consumed a total of 15,285 m? of water during
the Year, whereas the intensity of water consumption in Hong Kong and Macau was
28% lower than that of the previous year. In order to avoid the risk of wasting water
resources, the Group will regularly inspect the water intake and water use facilities at
the operating points to identify water leakage in a timely manner.

Macau, in area)

B 2024 2023 B

Indicator Unit

BiEKE 15,285 17,369 LK

Water consumption in total m?
FREE (BB LB - NHEHE) 27.17 37.68 SRS T RERE

Intensity of water consumption (Hong Kong and

m?3/thousand sq. ft. area

FRBEOIBLEERE - MEEFE)

plants, in production volume)

Intensity of water consumption (Shantou production

17.62 16.52 SR TFHES

m?/thousand products

AR B BUE A BRIR A (R & 15 5| 30 LA 8
e B HURE R EME WSS - EBR
EBAAIEBERERRAE o AN - A
BRBEZEURTEERENFEHE
B2RTHERIT(EE)FRARED
0 [P EMRFRITE ] KRAERGE
HE - EHFTEEERADMRNER - &
BEALCUE - KM H B AB R
o BBELRE - BMBAIRNEARRM
SNERHEEIRIR B A - WIRR 2 B A R AR 2
EROEE -

The Group has developed its internal guidelines on environmental protection and
has been planning to set out a set of guidelines on waste reduction and recycling
for its employees with an aim to promote environmental awareness among staff
members via internal communication. In addition, the Group’s cosmetics retail
stores in Hong Kong continued to participate in the “Merchant Payment Without
Paper Receipt Programme” launched by Bank of China (Hong Kong) Limited
during the Year, jointly practicing green consumption. This programme aims
to reduce the consumption of natural resources by minimising the use of paper
and promoting digital receipts. Through these initiatives, we strive to promote
environmental awareness both internally and externally, and actively participate in

sustainable practices.
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BRI

AEBELERMEENE TR RES
BERY UEELAZTERY  BIEEE
MZAAEETREIEE - RFE - B
BHAETIT22AWRERERY - TEX
BAEREEMR AL - B BB
MR BRE R YA Y -

Waste Emissions

All domestic wastes produced from the Group’s Operation Points are non-
hazardous waste, with no hazardous waste generated. The non-hazardous wastes
are collected by the relevant municipal authorities for disposal. During the Year,
a total of 17.22 tonnes of non-hazardous wastes were generated at the Operation
Points, which mainly are domestic waste and production waste, including clothing-
related materials like paper patterns, segments, trimmings, cloth scraps and

threads.

Eifd 2024 2023 B

Index Unit

BERERYEE 17.22 18.86 NI

Total non-hazardous waste tonne

R Y 0.03 0.03 DU/ T ER
Non-hazardous waste intensity tonne/thousand products

RERK  AEEBH RS BEYHES
Wi AR E 3R D K &8 X s R IR R
HEERY - EHERESNAMNDYK - KRR
R mKRERNITE -

Looking ahead, the Group is committed to reducing waste generation and
minimising the waste sent from its operations to landfills, with the aim of

promoting reuse and recycle and exploring ways to improve recycling rate.
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<Pl HEREAERNIER
Category Measures in relation to use of resources
B
Computer
. FHEMRE  ARKEERESH  ERSRDEFHRARESEERN
Change computer settings. Computer will enter an energy saving mode
such as the standby or sleep mode if left unused for a long period of time
. FEAF BRI S BERA T 1R 7 S BAtR B AR 5
Turn off monitor displays of computers during lunch time or when
leaving the work place
ab 3|
e C EERARMBREN R BN ARS
nergy

Switch off computers and non-essential servers during non-office hours

. ASBERRERENTE
Tune the brightness of monitor displays properly

. RARBRABILER  RiFAREEERBIONZERRE - L ERM RS
ZHPORE (PIEnERERSS) - KR HRE S EE
A separate air conditioning system is installed in server room to keep
air circulating around the server-related equipment and monitor the
temperature in the server room (e.g. use a thermostat) to avoid turning the
temperature down too low
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<l HEREAERNIER
Category Measures in relation to use of resources
Air-conditioning

RIEP| AR B EARE
Turn off some of the air conditioners during non-office hours
ERECEAAEARTHBER  TERFRD  EREFSRERENREE
Turn on the air conditioning only when the meeting room is occupied
and no prior turning on is allowed; turning off the air conditioning when
leaving the meeting room

e EEEBENZFRERE HER24-26F

Egb/” Set the air conditioning temperature in the production plants to 24-26
nergy

degrees Celsius

REEBRENRRBREAZHEMA - ERERUER
In the production plants, fans are used in conjunction with air
conditioners to enhance the cooling effect

REEBERTERHEXER  ROBLEERFEEREA
Lower the venetian blinds or draw the curtains in the production plants to
reduce direct sunlight shining into the plants

EREARERRREARE  WERREZRRS  BRSBEE
Clean the dust filters and fan coil units regularly and maintaining the air
conditioning system regularly to ensure efficient operation
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<Pl HEREAERNIER
Category Measures in relation to use of resources
Lighting

ZHEBRRARNRARSR
Install energy-efficient lighting systems
ZHER BN ESHAMBRARE
Make arrangement for the last employee who leaves the office to turn off
all lighting devices
TERE BIPFITBL I [E0AVARIR IR B AVEIR R

BER Place “Conserve Energy” labels next to light switches as a reminder

Energy
By - BEIEEHIE BIMREA R
Establish zoning for the flexibility in the control of individual lighting
systems
ERRRARSEERENEAM TR - BiEa0 RE
Turn off some of the lights when there is sufflclent daylight to illuminate
the interior of the production plants
MAERBH RRIEFRRE - AR EAFE

Use light colors for office walls and ceilings to reduce the need for
lighting
FEMmEKE ROKEESR - IR BIM/KIER - BLHERE#E
Inspect water pipes and faucets regularly and arrange for timely repairs if
water leakages are found

FA7K EREERBERKE  HAORERAKOKS

Water Monitor production and daily water consumption to reduce water waste

AR R EFIETH MK - FKEESR IS REL T2 B R/KIRR
A reminder is posted next to the water faucets to remind our staff to
conserve water
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<l
Category

HEREAERNIER

Measures in relation to use of resources

S
Paper

. HERABCENHRR
Use thinner paper

. SEV R EEEIR - WS TR R A B ETENER

Preset printers and photocopiers to double-sided printing mode

. ERMRARBN—mE @ (EEH S REKEAERS
Use the clean side of paper for drafting, printing and print-out of
incoming fax

. BREREHMERR - XA RERE
Recycle envelopes and folders for internal mail and correspondence

. REEFRAREFFIEEREIEER
Adopt electronic communications and electronic filing for daily working
communication

. HEEADHERNATRNEFHE  HBREHE
Promote electronic consumption without printing physical payment
receipts to encourage green consumption

REEHR

AEEZEETHAERNRRED MR
Pl - RAFER - AEEREWBIEMZ
RS ©

Environmental Compliance

The Group has been fully in compliance with all applicable laws and regulations in
environmental protection. During the Year, the Group did not receive any report on
non-compliance.
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REAERRRECHBENTHER - &
HENENPEREERBNER  £AF
I 5 E HARAR S BE #RoK S B R 5 B
EWE - BRI LIEN - BREERER
B o ERMBREREERRENRKS
NEF - RREERERIL HELREEMER
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ERBERABRAUFEZEREE - AU
RAAMHEERER - HTHAR
BEREMEMAKEZE  BRLEHE

contact@veeko.com.hk °©

In line with the latest developments of the global climate change issue, the Group is
committed to regularly reviewing the level of reporting in response to stakeholders’
expectations and regulatory requirements, and will continue to work closely with
all parties to develop measures in a timely manner, in order to effectively manage
climate risks. The Group will strive to innovate, improve production efficiency
and minimise the impact of energy consumption and environmental pollution while

strictly complying with international and national standards.

The Group welcomes feedbacks from all parties, which are conducive for
formulating its future business development plans and sustainability strategies,
with an aim to enhance the performance on sustainable development. Should you
have any questions or suggestions regarding the Report, please feel free to contact

us through e-mail at contact@veeko.com.hk.
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KPIS Summary

RIBEMIEE Environmental KPIs
75 F W) BERR Pollutant Emissions
2024 202 | FE
Unit
ARG 411.57 43176 | "
Nitrogen oxides (NOx) kg
.
E)IL/%{K%(S(,)X) 0.60 0.61 T
Sulphur oxides (SOx) kg
g\%:m Y
% /¥.7|‘J?(PMS) 40.72 33.37 TR
Particulate matter (PMs) kg
=R R B Greenhouse Gas Emissions”®
2024 2023 | FE
Unit
BE EEATRER IR (R
#HE E?ﬁ_/ RAEHE o 86.09 90.22 AR EE _
Scope 1: Direct greenhouse gas emissions Tonne of CO, equivalent
BE2 : BEAZAER IR (AT
#[E2 Faﬁﬁ/. FABHE o 2.210.73 2.199.76 NWE—S(LREE '
Scope 2: Indirect greenhouse gas emissions Tonne of CO, equivalent
#E3 : KR EREBHYN 59.92 5.48 A ALIREE
Scope 3: Other indirect greenhouse gas emissions ) ’ Tonne of CO, equivalent
REREHREE A —RLIREE
BERBIHMEE - 2.356.74 2.205.46 NE—StiEE '
Greenhouse gas emissions in total Tonne of CO, equivalent
BERBTE -—BEBNRPIASEEAE RS LixE 8 BBRBTEERE
Intensity of greenhouse gas emissions — Hong Kong and 2.70 3.45 Tonne of CO, equivalent/
Macau (in turnover) million HK$ turnover
BERBTE BEEREAEEEFEHE) NS Lt E & FHES
Intensity of greenhouse gas emissions — Shantou 1.36 1.13 Tonne of CO, equivalent/
production plants (in production volume) thousand products
7 HEI—ERRERBHN  BER 7 Scope 1 — direct GHG emissions included GHG emissions from the Group’s
SEHBFEREREERFAEZEREDN equipment and systems in operation. Scope 2 — indirect GHG emissions

PERR - S E2—FEE A E R PR -
BIEAREBEINEE HEROTER
HE—HMBEREHER - 81K
EHERRENER  BRFSMRE
KRS KETRE N kAR
ZEHRFTE A 2 BRI

ELHBRESE(ALABREBL D
EBRERBHERZE R EMRESE
(AT URSEEBEEN
ISO14064-1 KB EREBREZRTE -

included emissions resulting from the Group’s consumption of purchased
electricity. Scope 3 — other GHG emissions included emissions from waste
paper disposed at landfills, electricity used by government departments for
water and sewage treatment and business travels by air.

8 The quantitative process was based on the Guidelines for Accounting and
Reporting Greenhouse Gas Emissions — China Public Building Operation Units
(Enterprises) (Trial) and with reference to international standards such as
ISO14064-1 and the Greenhouse Gas Protocol.

45



46

FAEENER—E
KPIS Summary

RBEENER(E)

Environmental KPIs (Continued)

EEREBEEREYELSE Hazardous and Non-hazardous Waste Produced
=)
2024 2003 | PO
Unit
MEEAERENRE ) N
Total hazardous waste produced Tonne
EEREVMEE NBEAEERE(AEESHHE
ST - N DH/ FHESR
Intensity of hazardous waste produced — Shantou - -
. . . Tonne/thousand products
production plants (in production volume)
BEBEREVES NI
S RS 17.22 1886 |-
Total non-hazardous waste produced Tonne
EBERENEE NBLEERRE(AEESFHE)
. - - AW/ FHER
Intensity of non-hazardous waste produced — Shantou 0.03 0.03
. . . Tonne/thousand products
production plants (in production volume)
RERMEER Energy Consumption
2024 2023 | FE
Unit
ﬁAb\\/\,ﬁ.{b@ = Mk R H;\t
ET&HZE A= . 329.02 33808 JKEL B
Total direct energy consumption MWh
=9 JK R
e 43.19 4875 | BB
Petrol MWh
Jl=aN Mk F H\i
N 285.83 20023 | FF
Diesel MWh
ﬁL\k,\‘/\/%% = Mk H:\t
EikE3 auﬁ : A= . 4,691.26 4,694.32 LIS
Total indirect energy consumption MWh
== Sk R E:\t
N 469126 | 460432 |2
Electricity MWh
L\bi/\%{@\\ = KT H;\t
RS ‘ 502028 | 503330 |5
Total energy consumption MWh
BEREE -BBRFI(AEEEAE) v s
e e o K, BEETEER
Intensity of energy consumption — Hong Kong and Macau 6.34 8.19 .
. MWh/million HK$ turnover
(in turnover)
BEREE NSBREEME (NEEBFE
e o . KEE THER
Intensity of energy consumption — Shantou production 2.29 1.99
: : MWh/thousand products
plants (in production volume)
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KPIS Summary

RBEENER(E)

Environmental KPIs (Continued)

F¥KE Water Consumption
2024 2023 | PR

Unit
KR E K
R , 15,285 17360 | 7
Total water consumption 3
FRkmE— B8RP (ARERTE)

3K D 5
Intensity of water consumption — Hong Kong and Macau 27.17 37.68 SR/ FETRER
. m?3/thousand sq.ft. area
(in area)
FKEE IBEEERE(UNEEETE) N 5
Intensity of water consumption — Shantou production 17.62 16.52 ST

plants (in production volume)

m?*/thousand products

BEMBAE Packaging Materials Consumption
2024 2023 | PR
Unit
AR B N
REIREE , 47.24 4170 | 2°
Total packaging materials Tonne
MR EEESAEE — B8 RBP (AL smst
&a&zﬁﬂﬁﬁt EELMEE .E%&@Fﬁ( A R AT U T A
Packaging materials per unit produced — Hong Kong and 0.04 0.05 .
. Tonne/million HK$ turnover

Macau (in turnover)
BEMENE BiEE8 — R ‘n L BitE
\szﬁﬁmtiéiufﬁg . WERAEERE (AEESHE) A TFHES
Packaging materials per unit produced — Shantou 0.05 0.04

production plants (in production volume)

Tonne/thousand products
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FAEENER—E
KPIS Summary

HEERES Social KPIs
BT A Number of Employees
2024 2023
BAH BAY
A Total AN Total
Number Number
Number Number
£ . 682 717
IR EER Full-time
By employment type :
R . 184 195
Part-time
B 118 128
RIERIB S Male
By gender J
e 748 784
Female
305RA T
53 866 79
Aged below 30 o12
S AR B &> -
BERARE D 31-50%% o 577
By age group Aged 31-50
5088 A £ 314 .
Aged above 50
BRSO 556 589
i E 25 Hong Kong and Macau
By region B
PR . 310 323
Mainland China

IRtE - it®

&

PETIN
=¥]=]

#REE Environmental, Social and Governance Report 2024
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KPIS Summary

HEENERE

Social KPIs (Continued)

HABET ABRELZR Number and Rate of Newly-Joined Employees’
2024 2023
MABET MABET MABET HABET
AE R =R BABR L2 AER = BABR L ®
Number and Rate | Total Number | Number and Rate | Total Number
of and Rate of of and Rate of
Newly-Joined Newly-Joined Newly-Joined Newly-Joined
Employees Employees Employees Employees
S
21 17.8% 30 23.4%
RIEBIBS MR
By gender Q]
391 52.3% 454 57.9%
Female
Y
0BT 93 | 175.5% 9o | 119.0%
Aged below 30
) itL\lﬁ”\ | §| yaN _ L
SRR 31207 231 | 463% | 412 | 47.6% | 318 | 55.10% | 4s¢ | s53.0%
By age group Aged 31-50
[
07 88 | 28.0% 7| 28.1%
Aged above 50
= NG
el 393 70.7% 414 70.3%
RIS Hong Kong and Macau
By region B
EF.,W . . 19 6.1% 70 21.7%
Mainland China
’ MABBILR = ABREIAZ ° Rate of newly-joined employees = number of newly-joined employees/number 49
FRETIAR of employees as at the end of the Year
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KPIS Summary

T 1E = (&) Social KPIs (Continued)
MAEBT AE KRR Number of Turnover Employees and Turnover Rate'
2024 2023
EHARAET RBAKET ERRAET REARKET
AB R = AR = AE K= AB R E
Number of Number of Number of Number of
Full-time Part-time Full-time Part-time
Turnover Turnover Turnover Turnover
Employees and Employees and Employees and Employees and
Turnover Rate Turnover Rate Turnover Rate Turnover Rate
St
28 19.0% 1 0.7 % 21 13.6% 5 3.2%
R85 hilzlle
By gender £t
207 17.5% 225 19.1% 268 21.4% 201 16.0%
Female
BRA TR
LS TS 48 30.2% 58 36.5% 46 26.0% 52 29.4%
Aged below 30
o A i % | % PaN _ A/J:
ELAA L 31507 133 17.6% 122 16.2% 194 21.7% 124 13.9%
By age group Aged 31-50
i 54 13.0% 46 11.1% 49 14.6% 30 9.0%
Aged above 50
S !
Hong Kong and 202 20.6% 221 22.6% 237 23.2% 195 19.1%
=i & &5 N
By region
¥
EP-W 2 . 33 9.5% 5 1.4% 52 13.5% 11 2.8%
Mainland China
C FEHAEERAE T E=4EH g Turnover rate of employees of specified type = number of turnover employee

BIETRAAB/ETERNEIAA
R E R AR AN

of specified type/total number of employee of specified type + total number of
turnover employee of specified type




FARENERE—E

KPIS Summary

HEEMERE)

SHIET AR L

Social KPIs (Continued)

Number and Rate of Trained Employees'!

2024 2023"
AERBEDL BMAEREDE AHRBEDL BAYRES
Number and Total Number Number and Total Number
Percentage and Percentage Percentage and Percentage
el 30 | 254% 8 6.3%
LD Male
By gender !
Ve Ak 343 45.9% 230 29.3%
Female
== =
E@E@)\; 3 71.4% 373 43.1% 3 60.0% 238 26.1%
Senior management
RBRE D BEAE
By rank Management 3 cH D ! 2:9%
—HRBET
General staff 367 44.4% 234 26.8%
FFI 8 T F191E 3| B s Average Training Hours of Trained Employees'
2024 2023
e w0 | mmmsw
12 3 B 2 oE 1S3
Total Total
Average . . Average s
. . Training . . Training
Training Training
Hours Hours
Hours Hours
S
2.4 53
RIERIBIS Male
By gender f
vE 2 10.2 10.7
Female
b= 2
RABREAS 22.3 3,558 18.7 2,531
Senior management
RRAE D BERAB
By rank Management ik 2
—&RBET
General staff 95 U
BRE T FHHFIIRE
o 4.1 2.8
Average training hours per employee

i SFHl8 TR = ERER 2 I 1
WET HEEAERIE T AR

12 203 FNEIAZLREERE 12
o BIBEREI ISRz
ABLRAE AR -

13 B TFHEEHIR S = HR%ERI8 1
T RIAS/IEREER 8 THE

Rate of trained employees = number of trained employees of specified type/

number of employees of specified type

The calculation of the percentage of trained employees in 2023 has been updated
for maintaining a consistent calculation method with the one mentioned in the

section titled “Development and Training”.

Average training hours of trained employees = total number of training hours of

employees of specified type/total number of employees of specified type
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FAEENER—E
KPIS Summary

HEERERE) Social KPIs (Continued)
HEmEE Number of Suppliers
2024 2023

EE KR 148 60
Hong Kong and Macau
REm . 55 57
Mainland China
TN E

i (TEIEES  RFIRPBERNM) 51 40

BibEE S Asia (excluding Hong Kong, Macau and Mainland China)
By region
H &
N . 18 18
Other regions
it
272 2
Total &
ST = 12 1| By |

AOPIEREREPIDILD . . . 69.1% 68.9%
Proportion of suppliers subject to supplier screening practices
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(RIE dEREBB®EESI)ABTED
Content Index to the ESG Reporting Guide

TEHE AE HEE RS
Subject areas Content Page
A, BE
A. Environmental
Al B
A1 Emissions
—ARIEE BRERIOAEREBEN - MKRETHHEDS AELEEEENNELESH
General Information on:
Disclosure
(a) BE R
the policies; and
12-14,
(b) BTHBETABEAZENAMERE MR ER 32-43
compliance with relevant laws and regulations that have a significant impact on the
issuer
relating to air and greenhouse gas emissions, discharges into water and land, and generation
of hazardous and non-hazardous waste.
ALl PR R M AR B BUE - 35
The types of emissions and respective emissions data.
Al2 B (HE) RREE(LE2)RERBENER(WER)EE -
Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emissions and, where 35
appropriate, intensity.
Al3 FEAEEEEYERE (R R(MER)ZE - 39
Total hazardous waste produced (in tonnes), and where appropriate, intensity.
Al4 FEABEEEEYEE (R R(NER)EE - 39
Total non-hazardous waste produced (in tonnes), and where appropriate, intensity.
AlS RRPTET LAV E B IR R RE B iE Lk B IRATERERA 258 36
Description of emissions target(s) set and steps taken to achieve them.
Al.6 B IR A E R EERER YN A KR ATRT LA R EE B 1R K A ERE L B R P RRELR PR
Description of how hazardous and non-hazardous wastes are handled, and a description of 36, 39
reduction target(s) set and steps taken to achieve them.
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HERES)RBRS

Content Index to the ESG Reporting Guide

may impact, the issuer, and the actions taken to manage them.

TEHE AE HEE RS

Subject areas Content Page

A2 BERER

A2 Use of Resources

—ARH R BERERER(BIELR - KREMRME)HBR

General Policies on the efficient use of resources, including energy, water and other raw materials. 37-38

Disclosure

A2.1 RERNE S WEER SHEEREEEREE - 37
Direct and/or indirect energy consumption by type in total and intensity.

A2.2 BFEXEREE - 38
Water consumption in total and intensity.

A2.3 R PR SZ A REIRGE B st B iR R RERE L B IR ERERE 58K - 38, 40.43
Description of energy use efficiency target(s) set and steps taken to achieve them. ’

A2.4 R SRERE AR _E AT A (AT RE - DA RRPRATAZ B9 7K Aes B AR R R 25 L B IR PTEREN A 258
Description of whether there is any issue in sourcing water that is fit for purpose, water 38
efficiency target(s) set and steps taken to achieve them.

A2.5 HXmAAEEMHNRE R (NER)BEEEMGE -
Total packaging material used for finished products and, if applicable, with reference to per 47
unit produced.

A3 BERRARER

A3 The Environment and Natural Resources

—ARIEE MEBETABRRERARAERERERZBHBUR

General Policies on minimising the issuer’s significant impact on the environment and natural 32-34

Disclosure resources.

A3.1 MEBFDUBRBRAABERNEAZERERNEE AL ENT -
Descrlptlon of the significant impacts of activities on the environment and natural resources 32-34
and the actions taken to manage them.

Ad: RIRBE

A4: Climate Change

— R BRINEHE R MRS HETAEEFENEARERBEEENEBR

General Policies on identification and mitigation of significant climate-related issues which have 32-33

Disclosure impacted, and those which may impact, the issuer.

A4.1 HABK LR GHBETAEETENERRFEBREE - LEHTH -
Description of the significant climate-related issues which have impacted, and those which 32-33
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Index to the ESG Reporting Guide

TEHE AE HEE RS
Subject areas Content Page
B. #&
B. Social
B1 {Ef&
B1 Employment
— AR 5R EAFHERE  BEREAN  TERE - R FEES St REBARHEGBFERE
General FHy
Disclosure Information on:
(a) BE R
the policies; and
12-14,
\o o 7= = g . 22-24
(b) BFHBETABERTENRRERZRAROINER
compliance with relevant laws and regulations that have a significant impact on the
issuer
relating to compensation and dismissal, recruitment and promotion, working hours, rest
periods, equal opportunity, diversity, anti-discrimination, and other benefits and welfare.
B1.1 RIER - BRI EREFRE) - FHRARN R DMNER AR -
Total workforce by gender, employment type (for example, full- or part-time), age group 25
and geographical region.
B1.2 BRI - FiRAR KRS D ESRALL X 26
Employee turnover rate by gender, age group and geographical region.
B2 RERZE
B2 Health and Safety
—RRIE FHRRLZETEREMREBREEREBEEBEN
General Information on:
Disclosure
(a) BE - &
the policies; and
e » " S 12-14, 27
(b) EFHBETABERYENRREERROINER
compliance with relevant laws and regulations that have a significant impact on the
issuer
relating to providing a safe working environment and protecting employees from
occupational hazards.
B2.1 BERIF(BREERFE)SFRATTHNABRLR -
Number and rate of work-related fatalities occurred in each of the past three years including 29
the reporting year.
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(RE HEREBWMEESI) AR ESD
Content Index to the ESG Reporting Guide

Description of steps taken to eliminate such practices when discovered.

TEHE AE L]
Subject areas Content Page
B2.2 HIEBERATERR - 29
Lost days due to work injury.
B2.3 HR PR B R R R R e 2 - ARMBBMTRERE X
Description of occupational health and safety measures adopted, and how they are 27
implemented and monitored.
B3 BREKIEI
B3 Development and Training
—RKEE BRARTHE B B1T TER R ) A8 ARV BUR - #tIEINES) -
General Policies on improving employees’ knowledge and skills for discharging duties at work. 29
Disclosure Description of training activities.
B3.1 RURIREEHEN(NERERERE PREBE)ZSHNXIEEB L
The percentage of employees trained by gender and employee category (e.g. senior 30
management, middle management).
B3.2 RIERIREERFNED - BREESTHIIEOFIHRE 30
The average training hours completed per employee by gender and employee category.
B4 % TR
B4 Labour Standards
— AR 5R BRAMIEE TGS TH
General Information on:
Disclosure
(a) B &
the policies; and
12-14, 23
(b) BTHETABERTENERER LRI ER
compliance with relevant laws and regulations that have a significant impact on the
issuer
relating to preventing child and forced labour.
B4.1 LR S AR DI AR S B T RAHST - s
Description of measures to review employment practices to avoid child and forced labour.
B4.2 LR TR SNSRI B A B AR 8 - 23




(RIE dEREBB®EESI)ABTED
Content Index to the ESG Reporting Guide

Description of practices relating to observing and protecting intellectual property rights.

TEHE AE HEE RS
Subject areas Content Page
B5 ftRESEERE
B5 Supply Chain Management
— AR 5R ERHEENRTE RS RBBUR -
General Policies on managing environmental and social risks of the supply chain. 15-16
Disclosure
BS.1 RILEE 5 HHEREE - 16
Number of suppliers by geographical region.
B5.2 HLEEEAHERNED - MERTABEEMNNHEREE - AMEBERTRERITE -
Description of practices relating to engaging suppliers, number of suppliers where the 15-16
practices are being implemented, and how they are implemented and monitored.
B5.3 A R R SR RZ A GRBRNES - ARBERITRERTE -
Description of practices used to identify environmental and social risks along the supply 15-16
chain, and how they are implemented and monitored.
B5.4 M ERE R ERREEZ ARRERMRENVED - RRBERTRERTE -
Description of practices used to promote environmentally preferable products and services 15-17
when selecting suppliers, and how they are implemented and monitored.
B6 EmEE
B6 Product Responsibility
—ARIEE ERMEHERNRBNERERZ S  BE  BRELESFEARMBRTESN
General Information on:
Disclosure
(a) B M
the policies; and
12-14,
(b) BFHBETABERZENRREERADINER 16-20
compliance with relevant laws and regulations that have a significant impact on the
issuer
relating to health and safety, advertising, labelling and privacy matters relating to products
and services provided and methods of redress.
B6.1 EERDEXERAHEPRL BERIEAMARKN BT DL 19
Percentage of total products sold or shipped subject to recalls for safety and health reasons.
B6.2 RN Em LR IRFBE AR EE X o 18-19
Number of products and service related complaints received and how they are dealt with.
B6.3 i B 4 T AR PR AN E R R VB ] o 16. 18
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(RE HEREBWMEESI) AR ESD
Content Index to the ESG Reporting Guide

TEHE AE HEE RS
Subject areas Content Page
B6.4 S BT RE REMBBIER o 17
Description of quality assurance process and recall procedures.
B6.5 HtOH B E ERHRE RAL B - ARBERITRERITE
Description of consumer data protection and privacy policies, and how they are 18
implemented and monitored.
B7 RES
B7 Anti-corruption
—ARIE BRI - B3R - HEEROTREN ¢
General Information on:
Disclosure
(a) BE R
the policies; and
12-14,
So ot 7= = g 2y 20-21
(b) EFHBETABERYENRREERROINER
compliance with relevant laws and regulations that have a significant impact on the
issuer
relating to bribery, extortion, fraud and money laundering.
B7.1 REBRFANEETASARBERB W EEBENESHFARMHEE MFRER -
Number of concluded legal cases regarding corrupt practices brought against the issuer or 21
its employees during the reporting period and the outcomes of the cases.
B7.2 P E R R BRI - LSRRI RERE
Description of preventive measures and whistle-blowing procedures, and how they are 21
implemented and monitored.
B7.3 Rt E SR E TRHMRESIE - 21
Description of anti-corruption training provided to directors and staff.
B8 #HERE
B8 Community
—RIKE ERUMRLERTREEMELRFTENERELEKTDHEGEBLRIIFHEE -
General Policies on community engagement to understand the needs of the communities where 31
Disclosure the issuer operates and to ensure its activities take into consideration the communities’
interests.
BS.1 WIERRE(IAE  BEFE - STER - RE - XL BE) -
Focus areas of contribution (e.g. education, environmental concerns, labour needs, health, 31
culture, sport).
Bg.2 EEISBEMHAER (M EHRME) - 31
Resources contributed (e.g. money or time) to the focus area.
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