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NOTIFICATION LETTER

24 September 2024
Dear registered shareholder(s),

China Taiping Insurance Holdings Company Limited (the “Company”)
— Notice of Publication of 2024 Interim Report (the “Current Corporate Communications”)

The Current Corporate Communications of the Company have been published in English and Chinese languages and are available on the website of the
Company at www.ctih.cntaiping.com and the HKEXnews website at www.hkexnews.hk. If you are a new registered shareholder (i.e. if you previously have
not received Company’s letter in relation to seeking your preference on means of receipt of Corporate Communications), enclosed is the Current Corporate
Communications of the Company in both English and Chinese versions. If you have any difficulty in receiving or gaining access to the Current Corporate
Communications posted on the Company’s website for any reason, please send your request (specifying your name, address and request) by email at
cntaiping.ecom@computershare.com.hk or by notice in writing to the Company’s share registrar (the “Share Registrar”), Hong Kong Registrars Limited,
at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong. The Company will send the Current Corporate Communications to you in
printed form free of charge promptly upon receipt of your request.

Arrangement of Electronic Dissemination of Corporate Communications

Pursuant to Rule 2.07A and 2.07B of the Rules Governing The Listing of Securities on The Stock Exchange of Hong Kong Limited (the “Listing Rules”),
the Company is writing to inform you that the Company has adopted electronic dissemination of Corporate Communications, which mean any documents
issued or to be issued by the Company for the information or action of holders of any of its securities, including but not limited to (a) the directors’ report,
its annual accounts together with a copy of the auditors’ report and, where applicable, its summary financial report; (b) the interim report and, where
applicable, its summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a proxy form.

Please note that both the English and Chinese versions of all future Corporate Communications will be available electronicall y on the website of the Company
at www.ctih.cntaiping.com and the HKEXnews website at www.hkexnews.hk (the “Website Version”) in place of printed copies.

Solicitation of electronic contact details

To ensure timely receipt of the latest Corporate Communications in future, you are recommended to agree that the Website Version of all future Corporate
Communication and/or Actionable Corporate Communication be sent or supplied by the Company to you in place of printed copies.

If you are a new registered shareholder and elect to receive the Website Version of future Corporate Communications and/or Actionable Corporate
Communication, you are requested to provide an email address by scanning your personalized QR code printed on the enclosed reply form (the
“Reply Form”) or completing, signing and returning the Reply Form to the Share Registrar, Hong Kong Registrars Limited, at 17M Floor, Hopewell
Centre, 183 Queen’s Road East, Wan Chai, Hong Kong, within 28 days after the date of this notification letter for the purpose of receiving (i) email
notifications for the publication of the relevant Corporate Communications on the website of the Company as and when Corporate Communications
are published on the website of the Company and (ii) all future Actionable Corporate Communications in electronic form from the Company.

If the Company does not receive the duly completed and signed Reply Form or any response in writing indicating any objection from you within 28
days after the date of this notification letter, and until you inform the Share Registrar of the above, you are deemed to have consented to receive the
Website Version of future Corporate Communications in place of printed copies, and a notification of the publication of the Corporate
Communications of the Website Version and Actionable Corporate Communication in electronic form will be sent to you by email in future. If the
Company does not receive a valid and functional email address either by way of electronic response or returning the duly comp leted and signed
Reply Form, and until you inform the Share Registrar of the above, the Company will send to you by post at your address as appearing in the
Company’s register of members maintained by the Share Registrar, (i) all future notification letter for the publication of the Website Version of
future Corporate Communications and (ii) all future Actionable Corporate Communications in printed form, until such time when you have provided
a valid and a functional email address to the Share Registrar for receiving the same.

If you want to receive the future Corporate Communications and/or Actionable Corporate Communications in printed form, please complete and return
enclosed the Reply Form to the Share Registrar at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong, or send an email with a
scanned copy of the duly completed reply form to cntaiping.ecom@computershare.com.hk by specifying your name, address and request to receive the
Corporate Communications and/or Actionable Corporate Communications in printed form. Please note that such instruction shall be valid for one year
starting from the receipt date of your instruction and will expire thereafter, unless it is revoked or superseded before its expiry.

Please be reminded that provision of your correct and effective contact details (including email address and mailing address) to the Company and/or the
Share Registrar is critically important, and any mistakes in such details may result in failure of delivery of the Company’s Corporate Communications and/or
Actionable Corporate Communications to you timely in the future.

Should you have any queries relating to this letter, please contact the Share Registrar at (852) 2862 8688 during business hours from 9:00 a.m. to 6:00 p.m.
(Hong Kong time), Mondays to Fridays, excluding Hong Kong public holidays.

For and on behalf of

China Taiping Insurance Holdings Company Limited
ZHANG Ruohan
Company Secretary

Note:  Corporate Ca ications refer to any documents issued or to be issued by the Company for the information or action of holders of any of its securities, including, but not limited to, (a) the directors’ report, its annual
accounts together with a copy of the auditors’ report and, where applicable, its summary | ial report; (b) the interim report and, where applicable, its summary interim report; (c) notices of meeting; (d) listing documents;
(e) circulars; and (f) proxy forms. Pursuant to Rule 1.01 of the Listing Rules, Actionable Corporate Communications are any corporate ications that seek instructions from issuer s securities holders on how they wish
to exercise their rights or make an election as the issuer s securities holder:
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REPLY FORM [EIf&

To: Hong Kong Registrars Limited : BEESERTARAST
(The “Share Registrar”) (TEHERE.)
17M Floor, Hopewell Centre FEEETERANER 183 5%
183 Queen’s Road East, Wan Chai, Hong Kong SRPO 1TM 12

(Please choose ONLY ONE of the options below)
(BRATERPREZEEDT—IH)

Personalized QR Code
Provide your email address for receipt of future Corporate Communications* of EE_ME
the Company via electronic dissemination by scanning your personalized QR code

B BTEBANRME BTZEFIHM4i DB ATIEREFAR
FMAIARIR AT EM"

You are NOT required to return this Reply Form if you choose Option 1.
WEETERL B TNREAERKBIARDME -

I/we hereby provide my/our email address in writing for receipt of future Corporate Communications™ of the following listed
company (the “Company”) via electronic dissemination
FEAN/BEESRENESEEHREAN/ES2EFHAE M - DREREIIT EHAS ( "AS, ) EBEFAXBHHRBEATER
Name of Securities holder(s) & 5B AUR : Name of the listed company £ AT ZH :
China Taiping Insurance Holdings Company Limited
PEIXFRIGIZRBRAT

Email address B it ; (Note 3/ A7a3)

Oétion 3:| I/we hereby request for receipt of Corporate Communications* in printed form (Please mark “v in the below box if applicable)

BIE3 | ANESRERWRASE:A BRI (WBEHE - BEUTHRARLE v, %)

D receive future Corporate Communications* in printed copy and noted that this instruction is valid only for one year starting from the receipt date of instruction. (Note 5)
W ERSR SR A SIEE ENRIAS - 3 B AR A RS B et —ERER - (S

Signature(s): Nt D Contact number: Date:
sHg . (MEL) B B RESRES ¢ HE :
Notes /i :

1. Please complete all your details clearly. If your shares are held in joint names, all of the joint shareholders should jointly sign this Reply Form in order to be valid. ;552 EX & FZHBEEN - WEHSKRE - Bl E]
EEBEHERRBEEEES  HREN

. Any Reply Form with no signature or otherwise incorrectly completed will be void. (F/G7/BIfFE 7 A& E 2 A 75 B A EFIEFE - AIFLIFAGEEE -

. 1f the Company does not recewe a functional email address in your reply, you will be unable to receive notifications regarding the publication of Corporate Communications*. X2\ EUE B FHIGNEFIHHMLL -
B F AR A B B R 3R 15 12 BB AAE AT -

. If you provide more than one email address by QR code, email, reply form and/or other means, only the latest one email address provided will be registered. 27 /& Fi518 44 - EF - [FIER/ A M A EHSZR—18
HEFDHILY - R B FRESRENE IS BRARE

L If Tyou mark “V " in t/1e box in Option 3, no email address will be reglstered and only Corporate Communications* in printed form will be received. 47 & F##IE3 5HEAE L 'V 4 5 - EXEEEFEHIHEE,
REWRA T8 59 -

. For the avoidance of doubt, the Company does not accept any other instructions given on this Reply Form. 574 - & X /EE LAIEITEESNET - N fEF TEE -

~ wn

o

o

* Unless otherwise specified, Corporate Communications refer to any documents issued or to be issued by the Company for the information or action of holders of any of its securities, including but not limited to (a) the
directors’ report, its annual accounts together with a copy of the auditors’ report and, where applicable, its summary financial report; (b) the interim report and, where applicable, its summary interim report; (c) a notice
of meeting; (d) a listing document; (e) a circular; and (f) a proxy form
BFRIHZ B - 15184375 1\ B DR LG TR LI HR F B F A5 BN LB LR TERIE I - BPEEEFIRNa) BEFEHE  FRARENURZEETREUR (WEF ) HHEBHEHRE  (b) PHH
ERBFHREHE (WEF ) () BFEH , (d) LA, () BLE ; R(f) (CREEFL -

PERSONAL INFORMATION COLLECTION STATEMENT
EREAERERRA

=

(i)  “Personal Data” m this statement has the same meaning as gersonal data” in lhe Pelsonal Data (Privacy) Ordinance, Chapter 48 6 of the Laws of Hong Kong (“PDPO”).
ABADAIEN TEAE BEEEBIF 486 B (EADR (FAB ) BB (¢ (FABBERD) ;) B TEAER , HHBAER

(ii)  Your Personal Data prowded in this Reply Form will be used in connection with, including but not limited to, the Company’s electronic dissemination of Corporate Communications and to liaise with you on other matters
relda;mg to your holdmgs m;he Company Your supply of Personal Data to the Company is on a voluntary basis. In case of a failure to provide sufficient information, the Company may not be able to process your instruction
and/or re est as stated in thi; .

Br RHREYE AR EA (BEERRK ) BRASNBFAARMASERRN BTRENASEFERNEMSELR BTEHE - BTREERIQIARHEARR-BH BTRERH

EHE Z!K/\T—Jﬁémiﬁﬁ FQTEZKIEH\%J:F)?L FER RIS EK -

(iii) Your Personal Data may be disclosed or transferred by the Company to its subsldlarles the Share Registrar, and/or other companies or bodies for any of the stated purposes, or when it is required to do so by law and will
be retained for suché)erlo as may be necessag for our verification and record | purpo N N . N N
NSO AERIPrREAR AR RABIRENER T - 1% ETE’ME)\ﬁH?&ng@@ﬁ*@@jE’JWE CEFELE  REEMATHER  URERSNEREZSEASMERERCHRBR -

(iv)  You have the rlght to request access to and/or correction of your Personal Data in accordance with the prowsmns of the PDPO. Any such request for access to and/or correctlun of your Personal Data should be in writing, by
mail to the Hon 1&; |vag}]/ Officer of the Share Registrar at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan_Chai, Hogﬁl(on or b emall at Prlvac Officer@computershare.com.hk. N
ﬁé?ﬁ%ﬂﬁ?ﬁ %L\ﬂ* % fl BYEER/NEY B NOBAER - HlIzSal RSB EASHNNERE AL ER S BS 253 bl TR0 17TM 18 ) BEBRALE
FERE - SEEEHE PrivacyOfficer@computershare.com.hk

< Mailing Label 38 % 1% &
- . ; Please cut the mailing label and stick it on an envelope to return this form to us.
Computershare Hong Kong Investor Services Limited No postage is necessary if posted in Hong Kong.
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