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About this Report
B AR S

Sino Land Company Limited (“Sino Land” or the “Company”) is
pleased to present this financial year's Sustainability Report (the
“Report”), covering the period from 1 July 2023 to 30 June 2024.
This Report outlines the environmental, social and governance
(“ESG”) policies, initiatives and performance of the Company, its
subsidiaries and affiliates (collectively, the “Group”). The Report
focuses on the sustainability performance of our headquarters,
managed properties and construction sites in Hong Kong, and
hotels under The Fullerton Hotels and Resorts in Hong Kong,
Singapore and Sydney as well as The Olympian Hong Kong.

This Report has been prepared in accordance with the Global
Reporting Initiative (“GRI”) Standards and in conjunction with the
GRI G4 Construction and Real Estate Sector Disclosures. It also
meets the requirements outlined in the Appendix C2 “Environmental,
Social and Governance Reporting Guide” of the Rules Governing the
Listing of Securities on The Stock Exchange of Hong Kong Limited
(“HKEX ESG Reporting Guide”) and provides disclosures with
reference to the World Economic Forum (“WEF") Stakeholder
Capitalism Metrics and the Sustainability Accounting Standards
Board (“SASB") Real Estate Industry Standard. In addition, our
climate actions are disclosed with reference to the Task Force on
Climate-related Financial Disclosures (“TCFD") recommendations
and our nature-related risks with reference to the Taskforce on
Nature-related Financial Disclosures (“TNFD”) framework. As a
signatory to the United Nations Global Compact (“UNGC"), we also
disclose how we implement the UNGC's Ten Principles regarding
environmental, social and ethical practices. The Report is also
prepared with reference to the International Sustainability Standards
Board'’s (“ISSB”) International Financial Reporting Standards S1
General Requirements for Disclosure of Sustainability-related
Financial Information (“IFRS S1") and International Financial
Reporting Standards S2 Climate-related Disclosures (“IFRS S27).

Methodologies and reporting scope adopted for the preparation
of this Report are consistent with previous years unless otherwise
stated. The Hong Kong Quality Assurance Agency was engaged
to conduct independent assurance of this Report; the External
Verification Statement can be found on p.282.
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We participated in multiple ESG ratings and are humbled that
our corporate sustainability efforts have been recognised.*
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Rating Organisations $F4R14#% Key ESG Ratings FTEIRIE « HEREATR
Fcop CDP CDP
2023 A-in Climate Change 2023 Assessment 2023 F REE L h R EBA-FT

Dow Jones Sustainability Asia/Pacific Index
Constituent | Second consecutive year

BRI AERENER
BRI RR | 1S —F

. GLOBALTO0)

Global 100 Most Sustainable Corporations
Second consecutive year

2IKAFER R 10038
EEE

Greater Bay Area Business Sustainability
Index (GBABSI)
Top 10 | Fourth consecutive year

k%EfE%‘Jﬁ%EEEE?Eﬂ
1058 | BEAEFIOF

. GRESB 2IKEMEFEIEE
’_ Top Five-star Rating 2023 2023FE R A 24K
IS 4 1stin Asia Pacific Diversified — IS AME Z T B AEMEE) AAREE L

GRESB Office/Residential Category TABSIREE | IS ASEA
ez Grade A Public Disclosure

Hang Seng Corporate Hang Seng Corporate Sustainability BERAFEEREEISHERY

Sustainability Index Index Series AA+ET 4K

Series Member 2023-2024

AA+ Rated

vser MSCI ESG Ratings MSCIHRIR * #H &R E A TR
ESG RATINGS N AA Ratedt | Second consecutive year AASTARY | A& —F

CEENICTINS 0|

Sustainability

Yearbook Member

S&P Global Corporate Sustainability
Assessment (CSA) Score 2023

S&P Global Sustainability Yearbook
Member | Second consecutive year
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S&P Global Sustainability Yearbook
(China Edition)

RERK (HEERFE (FER) )
ANBED¥E | BEFF

e, Member | Second consecutive year

(e (7/ Sustainalytics Sustainalytics
ESG . \

[REGIONAL { Regonal Top—r.ated ESG Performer 2024 2024£|5 A EIHESGR S TR
TOP RATED | Third consecutive year

BEE=F

WORLD'S MOST!

SUSTAINABLE
COMPANIES

st 2024

World’s Most Sustainable Companies 2024
153 amongst the top 500 companies

2024 F 2 RRAIFERREE
150058 E I F 5 15311

* As at the publication of this Report.
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t Please refer to MSCI disclaimer:

FH2RMSCIREER:

https://www.sino.com/en/sustainability/esg-ratings-and-awards/2024/sino-land-received-an-aa-rating-from-msci-esg-ratings/

SUSTAINABILITY REPORT 2024 AI @ ERBRS



About Sino Land
R EEE

Sino Land Company Limited (HKSE: 083), headquartered in

Hong Kong, is one of three companies of Sino Group whose
shares are listed on The Stock Exchange of Hong Kong Limited.
Our core business encompasses the development of residential,
office, industrial and retail properties for sale and investment in
Mainland China, Hong Kong, Singapore and Sydney. Our business
is complemented by property management, security, car park
operations and environmental services. The Group is also a key
player in hotel investment and management. The Group is committed
to “Creating Better Lifescapes” through our three interconnected
pillars of Green Living, Innovative Design and Community Spirit.

Tsim Sha Tsui Centre and Empire Centre
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Our Vision and Mission

HFAIFER A En

Vision fE&

To make Sino the preferred
choice for customers, investors
and employees.

ENRAEE - REERES
BB EE o

Mission f&&p

RS > BB EEmE -

Property Development

We develop properties for sale and investment, including residential,
industrial and retail properties, and offices. As at 30 June 2024, our
land bank comprised approximately 19.5 million square feet (“sq. ft.")
of attributable floor area in Mainland China, Hong Kong, Singapore
and Sydney. We incorporate environmentally responsible design,
features and initiatives in all our projects.

Investment Properties

We have built a rental portfolio that generates a solid stream of
recurrent income and cash flow. Our balanced portfolio of investment
properties includes residential, retail, office and industrial properties
as well as car parks. We carry out asset enhancement initiatives,
including energy-efficiency improvements, to further our
environmental responsibility and economic competitiveness.

Hotel Business

We invest in and manage hotels, including those under The Fullerton
Hotels and Resorts in Singapore and Sydney. In Hong Kong, we own
The Conrad Hong Kong, The Olympian Hong Kong and The Fullerton
Ocean Park Hotel Hong Kong.

Property Management and Other Services

The Group’s fully integrated property management services are
provided by Sino Property Services (“SPS”). SPS currently manages
195 projects with an aggregate floor area of 57.3 million sq. ft.

We provide a comprehensive range of professional property
management services, including maintenance, security and
professional environmental services — from specialist cleaning to
environmentally responsible cleaning solutions. Additionally,

we manage clubhouses, related facilities and car parks.

To achieve excellence by fully
understanding the needs of
customers and consistently
surpassing their expectations.

THREENEZ  H2BREE

Core Values tZiUMEE

Integrity | Customer First | Quality
Excellence | Respect | Teamwork |
Continuous Improvement |
Preparedness | Sense of Urgency
HETSE | BEEEL | SHLE |
SEHR | BB | TERKE |
TR | 2 BRHE
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Message from the
Chairman of the

ESG Steering Committee

BRE HENELRESELREEERET

The world has made steady stride towards sustainability over the past
year, including a landmark agreement at the 2023 United Nations
Climate Change Conference (“COP28"), to transition away from fossil
fuels. At the same time, record-breaking temperatures and more
frequent extreme weather events serve as clear reminders of the
pressing need, more than ever, to work together towards a more
sustainable environment for future generations. At Sino, we fully
embrace these and look forward to joining hands with like-minded
partners to contribute to a more sustainable future through green
architectural planning, decarbonisation, innovation and inclusion.

In 2023, we reached an important milestone on our decarbonisation
journey: Sino Land’s near-term emission reduction targets were verified
by the Science Based Targets initiative (“SBTi"). This underscores our
commitment to accelerating climate action, setting a clearer path
towards achieving net-zero carbon by 2050 in line with our
Decarbonisation Blueprint.

These efforts are guided by our Sustainability Vision 2030 and
Climate Change Policy, which forms part of our holistic approach to
sustainability together with other robust corporate policies and
initiatives on a wide range of issues — from promoting renewable
energy, plastic reduction, biodiversity, harnessing smart solutions,
health and safety to diversity and inclusion. We continue to support the
Ten Principles of the United Nations Global Compact in the areas of
human rights, labour, environment and anti-corruption. Our continuous
efforts to integrate these principles into our strategy, culture and daily
operations, while contributing to the United Nations Sustainable
Development Goals (UNSDGs), are detailed in this Report.

Together for a Sustainable Future

We recognise the importance of leveraging innovation and
technology in our pursuit of a sustainable future. In addition to
supporting incubation and start-up programmes, we opened Sino
Inno Lab at One North, which also entails The Spark, an open
exchange platform and soft-landing pad for emerging innovators in
Hong Kong and the Greater Bay Area.

Central to our sustainability efforts is our belief in the importance
of fostering inclusive workplaces and communities. During the
reporting period, we launched Sino Women Connect, an initiative
designed to facilitate connections and exchanges of experiences
among female colleagues from diverse backgrounds, empowering
them to realise their potential. Sino Land has come on board as a
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signatory to the UN Women's Empowerment
Principles, affirming our commitment to promoting
gender equality in every facet of our business. We
are humbled that our diversity and inclusion
initiatives were acknowledged, as Sino Land
became one of the developers in Hong Kong
recognised as a Gold Employer in the inaugural
Women Workplace Index, Asia’s first certification
regime dedicated to evaluating the representation
of women in workplace.

In addition, we have promoted social inclusion
beyond our workplace. Partnerships have recently
been forged with different organisations to deliver
impactful programmes aimed at serving and
uplifting ethnic minority groups, persons with
disabilities and less-resourced communities,
amongst others.

We are deeply honoured that the Group’s ongoing
efforts to Create Better Lifescapes have garnered
global recognitions. For the second consecutive
year, Sino Land has been recognised by Corporate
Knights as one of the Global 100 Most Sustainable
Corporations, and included as a constituent of the
Dow Jones Sustainability™ Asia/Pacific Index. We
are also thankful that Sino Land has been included
in the inaugural World's Most Sustainable
Companies list by TIME Magazine and Statista.
We could not have achieved these feats without
your trust and partnership.

Thank you for your wonderful support on our
sustainability journey. With our continued
partnerships, | am sure we can build a more
sustainable future together.

Daryl Ng
Chairman, ESG Steering Committee

HE5h > B D ETFSRUIMEERE Z T
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At Sino, we seek to build a
more sustainable future
through green architectural
planning, decarbonisation,
Innovation and inclusion,
together with our
stakeholders.
%%D%é&zj]fﬁﬁfﬁ%%ié{’ﬁ )
BAk B EERE ~ Bk ~ B 3
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Performance Highlights
RITHE

We are humbly progressing towards our vision of Creating Better HMAFNEBFEE BEHMEE TBEB XY
Lifescapes in partnership with our stakeholders. Some of our shared EE EES o  UFARFARKRESEHRNE=ZATEM
achievements across our three pillars and governance focus area SRS EEFR N ELRE o

during the reporting period are summarised below.

Green Living &% E

Science Based Targets Elevating our Climate Ambition A

s wge . “ _yy A\ Y

initiative ( SBTI) A B P RIETE N

verification R
NE== =y & (8 == 48 48 Sino Land's near-term greenhouse gas (“GHG") ..

iji = EE E 7% TE P E/ L& emissions reduction targets have been verified by the

p& g

SBTi as aligned with its criteria and recommendations

(Version 5.0). This highlights our steadfast dedication to
achieving net-zero emissions by 2050, reaffirming our
commitment to reducing our environmental impact.
ENEXERSERAREREATIRERBHIULE
SHIER > REHS0RANRERER - ENEZERHKM

for near-term Scope 1 and 2,
aswell as Scope 3 GHG
emissions reduction targets

HE—K " HEE=K . - S \
o R ERE i 7 2050 4241 BEF TR VRIS AL A A RENE
AERBHBREEEHEE

B R IR IR R EE ARG ©

Community Spirit DB E

Caring for the Community
Rt &

Through Sino Caring Friends, 1,600 colleagues
and their families contributed over 210,000
volunteer hours in Hong Kong. Partnering with
community partners, we aided more than 101,000
less-resourced elderly members, children and
youth, as well as more than 3,200 families through
at least 400 activities.

1,600 ETIRAREEE MEHMROA > KNS
BRA 210,000 TRFB/NEF o HFARTE B
afF> BIEZE/DA00IHEFE K 101,000 Z1E R B
HEENEE - ZENEVE  DKkiBiE 3,20018%EE ©
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Governance €&

Named one of the 500 World’s Attaining Global Recognition
Most Sustainable Companies =7, 2 T A5
_:F_E\ a5 P
2024 by TIME Magazine and ﬁﬁ:z 'an_j
Statista Sino Land has been named one of the 500 World's Most Sustainable

Companies 2024 by TIME Magazine and Statista. This recognition
reaffirms our dedication to implementing sustainable business

E () ®sEM Statista

T4 2024 F 2K 500 practices and transparency in ESG disclosures.
ROFEZEREFEZ— (SH1 B 28 (B ) 255 &% Statista 3718 4 2024 £ 2 H 500 8 T

FREEREEZ — ERUMELBIRERER  UAESERER
HEREAERREZRENRES -

------

Innovative Design EIffit# 2

Accelerating Hong Kong'’s Innovation
& Technology Ecosystem

MNEEBRIF ERE %R

We opened the new Sino Inno Lab at One North in the
Northern Metropolis, complemented by The Spark

— an exclusive co-working space and event hub for
emerging innovators in the Greater Bay Area

— featuring exciting sustainability innovations.

BME TEMNMARMEE HREUNIEHMEATENMAE
E % > [ERFERE) The Spark » 25 K& & BV 1 & Bl 1 & 18 1
HETERANEESF O 0 BTRS AIRENAIFERIFTAR

An exclusive open exchange platform and
a soft-landing pad for emerging innovators

EANBAFEMROBRI AT
)
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Value Creation Framework
Bl = EEELR

Our Value Creation Framework illustrates how effective HM NBIEHZEEEZR) BrEMUABEBEN
governance enables us to integrate our vision of Creating MEL ) D TEEFEFET WESHSNEE
Better Lifescapes into our business model. The diagram ERXm. TERTEEN T ESER A B ISLE
below highlights the Group’s key resources and examples of % 1% MASHRASENBENET URHEBES

the long-term value we create for the economy, environment
and people, while contributing to broader goals under
Sino Group’s SV2030 initiative.

EMENER (ITHESRERR 2030) BR -

Key Resources Our Business Model and Sustainability Framework
FEER KA mEREA a5 E R BIES

Economic £&%
+ Strong financial position

supported by a steady stream Offices
of income =gt
TR WA BRIR R I BORR R BA TS50 9

Natural Resources BAE R .
S ) . Retail

« Nature in cities, including air, .
water, materials, biodiversity and Bi5

our surrounding ecosystems E
WP BERERE > BEER
KETR -~ ¥R E LR E S

AR R
Hotels

Real Estate EH1E S Business

Our land bank and leased 500 Model

000

bwldmgs, related equipment ]

and infrastructure &fﬁﬁ"]%%*ﬁft
AN EEMAEREY

DUSAB RS B BB S 5E . .
Residential

Stakeholders ##F{%& e

N,
A dedicated workforce from @ o Other Service®
multl—d|SC|pI|nary backgrounds

and strong partnerships with .

" Industrial
communities, government and —
industry organisations TEKE
REFTEAEENEEETEEK 860
MREt® ~ BUFHMTTERERN
EBBHRMA

Alignment with Sustainability Standards and Principles
MR AT AE 5 B2 B K SR B

In support of

] o TCFD Reoe OMENS MENT
STANDARDS 2023 PRINCIPLES

MNow part of IFRS Foundation

Established by UN Women and the
UN Global Compact Office
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Governance ==
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HiEy

Creating
Better Lifescapes

BiEERIFER

S
E*

DVES
Desid®

[

Value Created
BIEEE

Environment
+ Developing built environments that reduce ecological impact, promote
wellbeing and empower stakeholders to adopt sustainable practices

Social

+ Supportive, fair and inclusive workplaces, rigorous health and safety
practices, innovation to support sustainability, strong connections
with stakeholders and promotion of heritage and culture

Governance

+ Policies and systems that support sustainability, ethical business
practices and quality products and services, allowing us to create
economic value for distribution to employees, providers of capital,
business partners, the community and other stakeholders

NG SCIENCE
orum BASED
[z] | Member TARGETS

DRIVING AMBITIOUS CORPORATE CLIMATE ACTION

mwenonron 1.5°C M2 €

IRIE

- BT HIBIEA AR  (RIERE
M@ AR B FNETEFE
ERIETENEEIRIE

-

c RFMEBHEN RIS &EHN
BERZEEHE - AU FIHFE
R HEFNEZREHR UREE
XAEEE

EA

c FRHEER  ERRTREEEM
MBRBOBRMER > ERMER
BT HEE - EZHBH HtEMHM
RIpEREREERE

SUSTAINABLE
DEVELOPMENT

G4IALS
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Sustainabllity Vision 2030
B 3 BES2030

Sino Land’s sustainability targets are central to achieving Sino Group's
SV2030 strategy. Understanding the role of business in addressing
the sustainability challenges of our time, each of our S\V2030

targets is aligned with United Nations Sustainable Development
Goals (“UNSDGs"). Our targets are presented by pillar and

governance focus area. Progress on these targets, along with

the initiatives and performance related to each material topic,
are described in the relevant sections throughout this Report.

Focus Area/Pillars

TRRIRYSHE) « RIRAER -

BT8R/ TE Material Topics E A% SV2030 Targets

Governance Sustainable and 100% of approved suppliers are governed by our Contractor/Supplier Code of Conduct
&a Ethical Supply Chain  (*SCoC”)

Al EMEEEN

1?1}*;%? ¢ By 2025, 100% of approved suppliers to adhere to our Sustainable Procurement Policy

By 2030, 50% of approved suppliers to obtain recognised ISO/ESG/EHS standards

Green Green
Living Climate Resilience By 2030, achieve a greenhouse gas emission reduction of 30% from our 2012
RBEE and GHG Emissions ~ Paseline*®

RIGMENFRE
RARHEK

By 2030, reduce Scope 1 and 2 GHG emissions per square metre by 53.1% from
our 2018 baseline and set a new target to reduce Scope 3 GHG emissions in line
with the SBTi methodology

By 2030, conduct climate risk assessment at our wholly-owned new development
projects where applicable

Energy Consumption
and Efficiency

AETRHFENI 3 &t

By 2030, reduce electricity consumption by 30% from our 2012 baseline*#

By 2030, achieve renewable energy generation of 6,000,000 kWh from
the 2012 levelt

By 2030, reduce electricity intensity by 30% from our 2018 baseline*

Material Use, Waste
Reduction and
Management
YIEMER. EEYIHIR
MEIE

By 2025, purchase 60% of seafood served at the Group'’s hotels from
sustainable sources®

By 2030, purchase 100% of seafood served at the Group’s hotels from
sustainable sources

By 2022, reduce single-use plastic consumption by 50% across all business lines
from our 2017 baseline®

Eliminate all single-use plastic items by 2035 across our core operations

By 2030, reduce water consumption intensity by 20% from our 2018 baseline*

By 2030, divert 50% of commercial waste from landfill*

Urban Biodiversity
WHEMEHRMG

By 2030, all new development projects to implement tree assessment surveys to
protect and promote urban biodiversity

12 SINO LAND COMPANY LIMITED I EEBRAR
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Alignment with the UNSDGs 1R S B al FE R R B 1Z

1= = I - Em {[) =
VT " r = LTS

fiidit =

-

* Covering the common areas of 51 properties under our management.

BERMEEN 1 EYEN AT
" Sino Group's goal is to generate 8,000,000 kWh of renewable energy from the 2012 level by 2030.
EHNEENEREHR2012FE 2030 FABRBEERNEEEES00BTRE -
Our progress exceeded this target in the previous reporting period.
RANEERBENRESHEB-ILERR -
Covering head office of Sino Land in Tsim Sha Tsui Centre.

TREEFEERRIDIBHOAVRER IR

Corresponding UNSDGs #HEME & B mliFE R BB IZ

(PSS RRER 2030) B1R 1 3 4 5 7 8 9 10 11 12 13 14 15 16 17

100% BeI AR = (RME /HEBTATRN IR I
72025 F 71> 100% RelHER BT (IR BERBEXR)

122030 F 41> 50% R eI FER 1S ISO/ESG/EHS 5858

e
L2012 FRFAES R 2030 FATEAERBHMER LD 30%*

M 2018 FXFREEH 1 2030 FriEES FHRMEHE KRB
BERBHRERE 53.1%;FR 8K =R ERB NG EMRE
BiR (U ESRANSEAREREZRAENHER)

2030 Fa ARENEERATERBERETRIERE KRG

BL2012 FRFAES R 2030 FRiEAEER D 30%*

H2012FE 2030 BB IRBLA RN S EEEC00BTRE

2018 FXFAEE 1 2030 FAiAERER LD 30%*

1742025 AT EEHE TEE S ER 60% B RS SR HEH0R

122030 F A7 SEEE TBEEHERN 100% 78 & 1 R B 0 758 50R

B2017FKTPREFO N 2022 FRIREME TS EFNNRERH R
HIEERL50%"

pR2035 FA O EFHF I ERERERB RS

M 2018 FkFREEH 10 2030 FAidAKEE R 20%*

72030 FRTETHIER N B EBEYRES0%"

122030 A1 HFAA M EREE RREM AT ERAD  LIREN(EE
ey E2 -4k
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SUSTAINABILITY VISION 2030 aI#§#&# EREs 2030

Focus Area/Pillars

REEES /o R Material Topics EA%E SV2030 Targets
Green Wellness
Living Labour Practices Increase total training hours by 50% by 2025 and 100% by 2030 from the 2019 level

#EEE  srmmas

Embrace diversity and inclusion to ensure equal opportunities in all our people
related practices

By 2030, maintain gender pay ratio at 1:1
By 2030, maintain a gender balance in all management positions
By 2030, maintain a lost-time injury rate (“LTIR”) at or below 2.5 per 100 employees

By 2025, 100% of employees to receive ESG training

Health, Safety
and Wellbeing

2R~ ZEMEL

Deliver products and services that enhance the wellness of our stakeholders

Improve the wellbeing of our employees through wellness programmes covering work
and family life, physical health and mental health

Innovative  Design

Design

Sustainable

B Buildings

Achieve BEAM Plus certification for all of our new buildings in Hong Kong

By 2030, obtain BEAM Plus Gold or above certification at 100% of our wholly-owned

ARAERERY new development projects where applicable
Seek to achieve WELL™ certification for all of our new buildings in Hong Kong
Continue to adopt sustainable building standards and invest in improvements across
our portfolio

Innovation

Investment in
Innovation

RIMIRE

Foster a culture of innovation that enables colleagues and external innovators
to test out new ideas and build a mechanism to apply new technologies in our
business operations

Obtain ISO 27001 (Information Security Management) certification by 2025

Community Heritage & Culture

Spirit Heritage and Culture  Support communities’ arts and cultural events and programmes to enrich everyday life
LRHE AL &
Community
Community By 2025, improve the wellbeing of 5,000 less-resourced families
Investment and
By 2025, establish a wellness education programme to promote health education in
Engagement the community
B EMNZRE
HEEAENSH By 2025, support 150 primary schools and enhance the school environment by
providing wellness education
By 2025, collaborate with local NGOs to promote social inclusion
By 2025, collaborate with NGOs to help women from less-resourced families
contribute to the community
By 2030, develop long-term, mutually beneficial relationships aimed at enhancing
the quality of life of our stakeholders, including individuals, groups and the wider
community, and promoting social inclusion
By 2030, increase volunteer service hours by 15% from the 2020 level
14 SINO LAND COMPANY LIMITED M EXBRAT



Alignment with the UNSDGs 1R S B al FE R R B 1Z

(FIFEEERER 2030) B1R

REEF S

2019 F AR 712025 F K 2030 Fa10 5NN 8 T 4255555 &1
50% k2 100%

ERZTHE XD BRTERGRITANEREETEUEHE
522030 &40 M RFFBIEEBIRIFAE L

122030 FA1 RIFFA EEB AR B L O

722030 AT RIF LGS IBBA TR XRAES 100 88T 2.5 T

72025 F A1 100% B TR IRE G RERERME

REEE—SRERAFNDES ORENERNRE

BIBEETIF RERSOREEDRESTEL

Eb#s
B TRAS BN E N A RETRE

12030 FH1> AEEHN 100% 2 EHEE HERBEENGHRIRTTH
L ERREE

ROAETRBESBMEYERG(WELL BEEE") 2

=

EERAUREERRE TRNERISHANYE

BIEEMN

RERFUE BREAMAIEEREABNERNM S LR TN ER
& FR AT A 52 PO 14 1)

122025 FFIERISO 27001 (B2 2 EERER)TE

XL @&
SR ENENR L EHEN B R BN A EE N I I

R
2025 &4 BN 5,000 ERBRENEE .
2025 EAD R BRI RENE R R EREES II

52025 AT BIBIR (SR B » 1B 150 B/ S B B IR 15 II

12025 a0 EAMIFBUTHB S (F (RIEHL T HRA

12025 AT BRI BRI EREBRY SBTE I I

122030 F51 HREEMEERG URAFNE  SEEABE
NEBEARHENEFER Uk EHT & HE

p22030 & A7 & TR R 2020 F151015%
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FEATURED CASE STUDY £ &%l

Sino Women Connect \\y ‘§8§e%ce
B R

Megatrend addressed FE¥ K82,

Gender diversity and inclusion are reshaping organisational cultures around the

world. Studies have found that companies that foster diverse and inclusive O/D\
working environments can be more innovative, productive and attractive to N %L
employees and customers. Programmes for our female colleagues help achieve O

these results while fostering stronger connections and professional development. i :
Accelerating Business

B % TR AL FRA0AEES [F BB 1t R MM (L o FZEEIR » B S TAIAR Action on Gender
TBENAT FEREIFRBNEENSFEEBERE HETNELME D'Vﬂ‘;ﬁ;fé;ﬂ”;'_”ii;'m
HERIRE|S « BALAFRFIRMHE] > BABNEIR CRAIMR - FRTRAE et 4

fREREMNMBMEMFIERE R -

The Group launched Sino Women Connect to cultivate connections amongst female colleagues, caring for their physical and mental wellbeing.

SN MEMEERAE) - EREXFEZMBRIOER > IS O RE -
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The Group strives to maintain an inclusive and fair workplace
where colleagues can achieve both personal and professional
fulfilment. We took a significant step towards this goal in May 2024
with the launch of Sino Women Connect, an initiative designed to
cultivate connections amongst female colleagues from diverse age
groups, positions and backgrounds. Sino Women Connect aims to
encourage mutual support and facilitate the sharing of experiences
amongst female colleagues, empowering them to realise their full
potential. Through a variety of wellness activities and seminars,
Sino Women Connect enables female employees to expand their
social networks and engage in open and meaningful conversations
within a relaxed and enjoyable environment. In addition, the Group
has also implemented a mentorship programme, pairing female
employees at Assistant General Manager level or above with
younger colleagues who have less than eight years of work
experience. Through regular communication and meetings,

this initiative empowers younger female employees to recognise
their capabilities and potential in the workplace while maintaining
a healthy work-life balance.

To align our efforts with international best practices, Sino Land has
become a signatory to the Women’'s Empowerment Principles,

a set of principles offering guidance to businesses on how to
advance gender equality and empower women established by

UN Women and UN Global Compact. This reaffirms our commitment
to creating an inclusive working environment and community that
provides equal opportunities for women. We also seek to support
women through our broader diversity and inclusion initiatives. In
October 2023, for example, our annual Diversity and Inclusion Month
hosted interactive activities and workshops for our colleagues, their
families and friends. For details about the Diversity and Inclusion
Month, please refer to p.110-111 in this Report.

Furthermore, Sino Land is one of the pioneer developers in Hong Kong
to be recognised as a Gold Employer in the Women Workplace Index,
the first certification regime in Asia that focuses on evaluating
workplace representation for women, with the support of the Hong
Kong'’s Equal Opportunities Commission. Moving forward, we will
continue to strengthen our commitment to diversity and inclusion in
the workplace and beyond with more programmes and initiatives.

EERNEELRM AT IFIRE  EREER
BEAMBEIE - BER LARER > FrI 2024 F
SABHTEE T #H MEMERSE) -
FEILRERBFRES BUNERZREEZEH
BB MEMAMERSE NENREZBRAE
RPZEAREFEBEY  EtMEREE
MEMLMERE ) BB —RIAHESOEHMN
B BB T AERAETERET > WAEKRRARE
RAPIERHE - EE ISR HEN A S8 > BFBE
BESBASU LM M ETRATIEFEE LR N\E
NERLFAE  HEDBBEREHREE » BiffIfE
% LR EER CREENFE S - RREEAEEN
TRz BRI T o

REFARENREBRERFRE - EHNEXE
Az (FRFERERR) RBEZE > ZRABHSE
mREMBSEEINZOFE > HEENFRENR
TEM MRS - EREETH  BRETE
BMARZIEHTSRE > DUKAIEHR TFEIRE
HERIAEE ° HFITR N BB B L T H AR
SEFEL B BPIX2023F 1088 £ 1
HEA > AEFERERLEMEE AN TIF -
B IZnHBA) BB F2RAEABRESE 1108
F1118-

SN EMERRE (XERBIER BEER
EEBEHREILAKRNERB Z — (XEHE
1580 EEEBTEHEZS G RNEEEN
ZHEBBARERRZENDEFEER - RE
AR 3 AP35 A 4 N 58 B AT AR BE W 1T B 2 AR R
stE RETFRIEREHEN S TR

Activities through Sino Women Connect
enable female employees to expand their networks
and engage in meaningful conversations.

MEMLEERE R BIRHEER L E SR ARELRS
R AR BT o
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FEATURED CASE STUDY £ &%l

SINO INNo Lalb and The Spark

EMEI =2 22 = K The Spark

Megatrend addressed FE¥ KB %

The pace of technological change is accelerating around the world. As two of
China’s most vital and vibrant economic and technology hubs, Hong Kong and
Shenzhen are witnessing rapid growth in the number of start-ups offering
innovative, cutting-edge technologies. Robust support from the public and private
sectors is needed for this booming ecosystem to continue thriving and expanding.

tRE M ENREABENS o SBNRYEAPDHERESHNEDEER T
R - SR AR S8 R BB E R o 2BARTA RS o

AN » BEERRRTSEEFDERE o

THE SPARK Y pronm

By SINO INNO LAB

EHMAIEAEEZE (RIZER) & THE SPARK BIRER
Sino Inno Lab (One North) cum The Spark Opening Ceremony

THE SPARK
-

Sino Inno Lab and The Spark leverage the unique advantages of the Northern Metropolis to serve as a strategic link to the Greater Bay Area and
facilitate global connections.

MEMAISHHE =] 8 The Spark ZR FFILBMEEERFEY > MAERANEENRBEEGHR > RE2IRHE -
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Over the years, Sino Inno Lab
has engaged

B SR EMEE ) sk

>800

innovators
BBE800IBIE S ERE T

>100

technology solutions enabled
HRE100ER B RRS 2

The Spark is a dynamic network that serves as a showcase for technology application, a workspace and an

event venue.

The Spark i A RATEART « TIEEREMEEIS MBS ERLE -

In March 2024, the Group reached a significant milestone in our
journey of Creating Better Lifescapes through innovation and
technology (“I&T") with the opening of Sino Inno Lab at One North
in the Northern Metropolis. This new location expands the reach
of the Sino Inno Lab platform, which has provided Hong Kong
with a dynamic sandbox for proof-of-concept development and
technological innovations since 2018, to build stronger ties with
entrepreneurs and start-ups from the Greater Bay Area and
overseas. Complementing this initiative is The Spark, an open
exchange platform and a soft-landing pad for emerging innovators,
serving as a co-working space and event hub.

Esteemed guests and partners, including Professor Sun Dong, JP,
Secretary for Innovation, Technology and Industry, the Hong Kong
Government, attended the opening ceremony and experienced the
Lab’s diverse showcase of deep-tech solutions. These include those
that involve sustainability, artificial intelligence, robotics, digital arts
and Medtech with applications in the fields of PropTech, ConTech,
ArtTech and SocialTech. Many solutions feature sustainability
aspects, such as a natural, mineral-based paint capable of
absorbing carbon dioxide.

Building on Sino Inno Lab’s successful collaboration with over

800 innovators across more than 100 technology solutions over
the years, this expansion serves as a new engine providing fresh
economic impetus for the growth of Hong Kong's I&T ecosystem.
Leveraging the unique advantages of the Northern Metropolis, which
acts as a strategic link to Shenzhen and the Greater Bay Area while
facilitating global connections, Sino Inno Lab and The Spark benefit
from their placement within the “Twin Cities” and “Three Circles”
development framework. This advantageous positioning allows
innovators to explore business opportunities in the region while
facilitating the entry of Hong Kong and overseas start-ups into the
thriving Greater Bay Area market.

2024F 38 EEEUNIEBE S ENHZEES
fsR MEMRIBMEE)  ERUANRH 28
BEREFLEE L PNEEMERM o [EHAIRMEE
B 2018 EEFAEBRERIATES KA
bt > BRRBBHIICERRIGREE > RN

BEEBIAIEEMEXEFKMNBER - (FREE
B—8&8% > The Spark 2 — BB T & > AR
AFRESRF - GEAFOELZHAEHES
Higy o

ERABNEIMEE R TEBRRARRAEE » IP > EF
—REENGERHEHERREI > LERRAEER
HMZ TR - EFhEERSERELERE - AT
5 AE ~ B AR ~ BUEREAiT ~ BBERHR IR A R
MR 1 B i E & & (TPropTechl) ~ B £ &l
(TConTechy) ~ £1ir Rl (TArtTechl) Kt RlF
(TSocialTechy) “BE ML MTAER o @ MTEl 2 H
AIFFESEES BN TR BRI = |16
RERTEI AR ©

BRIZLR > MEMRIZHEE) B EBiE 800 i
AEEFERRMRM > S8 100 ERRBRS F
REXF > EREERSEBAIBERRKNER
RENEES D - LA EENREBESAECH
A EBERIMASERERNER > MAS M5/
BIEMAEE=] MThe SparkZwm il EW=E &E
R BIEANNEMRRTEENRREANN
i - ERBEEBMEIIIRIRREAZESDERERN
REE&HE o
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FEATURED CASE STUDY £ &%

Fostering Inclusive Communities

R EHRLE

Megatrend addressed FE¥ K8 %

Promoting social inclusion is an important element of our sustainability principles.
We have actively supported organisations that share our vision of empowering
minority communities. The Group engages all members of society, from children
and youth to the elderly, through events and activities in partnership with
charitable organisations and NGOs.

HEAREIREBEENEEZ R  RMBEBRIFHREE RV BEEERRRH

g BiBEZEEBNIFBAEMSFEENED EltE LNTREE SERE
BLEUERE -

Social Inclusion
e

We organised workshops and visits to connect with students of different ethnic backgrounds.

BAIBMITELMBEED - ERTRBRERNBE -
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The Group cares for and serves the community, with volunteering
being an integral part of our culture. We join hands with people
from all walks of life to promote inclusivity within our community.

During the reporting period, we forged synergetic partnerships with
various community partners to deliver programmes that engage and
empower ethnic minority groups and individuals. We collaborated
with WEDO GLOBAL Foundation in organising special study groups,
facilitated by experienced tutors, for 40 students from ethnically
diverse backgrounds to help them prepare for the Hong Kong
Diploma of Secondary Education Examination. Additionally, our
partnership with WEDO GLOBAL Foundation covers their
Multicultural Education Programme 2023/24, which offers various
activities to over 400 students and parents from HKTA Wun Tsuen
School, Man Kiu Association Primary School and Tai Kok Tsui
Catholic Primary School. The aim of the programme is to enable
students to learn about the multicultural community of Hong Kong
and to encourage them to explore the people, events and things
around them.

We also continued to build stronger bonds with ethnic minority
communities through various cultural activities. In collaboration with
Integrated Brilliant Education Limited, an organisation committed to
educating students from less-resourced non-Chinese speaking
communities, we hosted a series of festive activities such as a
calligraphy and paper-cutting workshop and an evening feast at
The Fullerton Ocean Park Hotel Hong Kong, in celebration of the
Chinese New Year. During Ramadan, we sponsored the Iftar for
2,300 members of Hong Kong'’s Muslim community at the Kowloon
Mosque and the Ammar Mosque in Wan Chai, in partnership

with The Incorporated Trustees of the Islamic Community Fund

of Hong Kong and The Islamic Union of Hong Kong.

Our efforts towards social inclusion extend to people with varying
abilities. On 15 October 2023, we supported the Hong Kong Blind
Union (“HKBU”) in celebrating International White Cane Day to raise
public awareness about visual impairment. Funds from the event
were allocated for HKBU's services for the newly blind and the
visually impaired. In November 2023, the Group also supported the
annual Hong Chi Climbathon to raise funds for providing services
and to deepen the public’'s understanding of people with varying
abilities.

In addition to these initiatives, our hotels partnered with other
institutions to provide job opportunities for individuals with diverse
abilities and backgrounds, including young adults with special
educational needs and underprivileged women, to further advance
social inclusion in the workplace.

By organising various activities focused on

social inclusion, we build stronger bonds

with different communities in Hong Kong.

HFIBMBIELAT FH RS BREADEE) - F8LL

HEFEBTANHEEFEREIIRENRIG

EEBNFAENBRBHLE  ETRBEARMEE
AP ARAIHEAN—B D - PR FRALHEFRE
L@ R o

WEMAN > RMNRZECERSERHRTRNES
EURAERER VD HIESELE - HMEZFRTESE
B RHA0MURBTRAERE RNEREEESMH
BRI E/NE  BiBKREENEMEHRSEREE
e thPIEHEEBRESURER © LI HAIFE
FITEEG 202324 FEMNZ T XEHB 5 E
AREBBEHHMSTERER  BENEMNAEE
RIHNBBIBI00ZELERRERMBFEES
SEEERBETHEEBNS T UEHE > WERE
PIRRAENA - F Y-

FZATRHEBBERXCET  BOHEERELSE
ETNER - RAEREEIFERSREREHERT
NEMKBEFOLEF REBERIUEFAEEE
B —ERNE AR SEEFEERTIERGEE
REMEENE - mAAME  HMREFBEHES
ESREREBRFEBESF ENEBETM
UREFRNERERST ABBEIMTERN 2,300 %5
R B R HFATRER o

BB EHHLEHR TEFEREGRAL-
20235 108 150 ZFIXFHEBRBARES
S TERENE) ERNES MRS ARHER
FEEREIH - BB EFENERKANEBREBA
MEE/MRPALRGEATRHZERS
2023F 11 B » EETEEX R FEESESMIZN
AE > RESEEEEE  MEALXRERNEENAL
BYDGR

b7 ERURS) » HFIBEETFEEMERSE 2
AEENNERNALRHEREZRE > GFEEREK
HEFE (TSEN)) WEEANMBERBRZ » UE—F
(RIERISRILE R o
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Defining our Material Topics

FREEKNZEE

During the reporting period, we conducted our first double materiality assessment.
REHR RMETTEEEEEE TG -

Stakeholder Engagement

We interact with stakeholders through multiple communication channels
to understand their expectations and key concerns. Our key stakeholder

groups’, their priority concerns and our methods of ongoing
engagement with each of them are described below.

Stakeholder Groups {4 & 487!

Methods of Ongoing Engagement

BB E

HPUZEBBRELERNHELS M TH
PV EN T 2RIRIERE - TRES RPN
TERMEMLD REBLAERE
P EB@AY 3% o

DU B

Board Members

o

» One-on-one interviews
« Surveys

Regular meetings

Investors/Analysts

» Surveys

Annual and interim reports

Investor conferences

BREE | DihEm + Annual general meetings Press releases, - Analyst briefings
announcements and circulars

Employees « Surveys Staff magazine and app (inSino) « Intranet (SinoNet)

E& « Corporate Town Hall New hire orientation » Sinovation programme
Sino Sustainability Academy » Grievance mechanisms

Tenants/Customers/ » One-on-one interviews Home visits by property » Daily personal contact

Residents + Surveys management teams - Mailings and publications

e /EX/ R - Handover service surveys Customer service hotline (LifeScape)

(property buyers)
» Customer satisfaction surveys

Regular gatherings
Social media

Sino Club
Grievance mechanisms

Partners/Suppliers/

» One-on-one interviews

Meetings and conferences

Site visits

Contractors + Surveys Exhibitions « Grievance mechanisms
SER 0 HAER / EMI®E - Tendering process

Peers « Surveys Joint projects

TERIE « Industry events Meetings and conferences

Academia/Research

« One-on-one interviews

Joint projects

Institute/Think Tank « Surveys

BiT5 | tRIFR | S E

Government « One-on-one interviews Joint projects

B + Surveys Meetings and conferences

Trade Associations/
Industry Organisations

» One-on-one interviews
« Surveys

Industry events
Meetings and conferences

EES28-F $8:E4

Media « Surveys Media briefings, conferences » One-on-one interviews
e « Press releases and luncheons « Social media

NGOs + One-on-one interviews Regular meetings with green » Volunteer opportunities
JEB TS + Surveys and community partners « Charitable events

» Art exhibitions and functions

- Joint projects

* Our stakeholder groups are identified using guidelines provided in the AA1000 Stakeholder Engagement Standard (2015).

IMIFIA (AALO00 R ESEAER (2015) ) Frivfitayiss! » BB R EAER
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Priority Concerns $FH{3 & B &R EREE

Climate Resilience and GHG Emissions @& ENFIREERE
Customer Satisfaction EEZmEE
Cybersecurity and Data Protection #34&% 2 BAEIE (R 8
Energy Consumption and Efficiency SEJRHFEM K &=
Ethics and Integrity 8128 ~N
Investment in Innovation BIFT&E
Material Use, Waste Reduction and Management #J%HER ~ EE4 RN & 12
Sustainable Buildings A #5488 B EHY)
Hligdss e
Wellbeing &4t

Diversity and Equal Opportunities % 70E T 14 & 1
Urban Biodiversity 4% M

Training and Development %

REEBNRE

- — B - EEEE
 mems o !! '

° ﬁ:ﬁ%%ﬁﬁ
- RRBFEARE

© ERKRPHRE
- EERS AERIER

° ?ﬁé%anﬁ
+ DEMRE

- EBET - BTEARFRER - £EAHE (SinoNet)
- BTHEBAY 2= (TE581) . TfE - A EE l l
- UDETERIZ . BRI
- IERERERSY

. —H - YEBEWERRS - BEBGEE
- BEHEE - BPRRTEELR - BHEEKRTY) (LifeScape)
- XIERHET . FHAES » Sino Club ' | ' l l '

(MEER) - 3R REE - BRI
- EEREENLRED
R L - BEEWNE . EmiRE
. EBES - BE . BRI
. BiERE
. mBEE . SHES i
- TEEE - BEEWNE !
- - BPHEE
. BEE ! l
R . AUED i |i
M ﬁ:ﬁ%gﬁﬁ * ED?X’&EHDT@ ! ! !
R L .- HEEE)
- msEE - WERHHE ]
. PIBEE - EEENE REE - —H—HE
R RFETE - IR ! !
- ¥ - RIBREENLE - EBTHE
- gEET BHNEREE . EETE)
. BATRBENES - BHYEE
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Grand Victoria
wHRE

Materiality Assessment

We review our materiality analysis annually based on the results

of our stakeholder engagement exercise. In 2024, we conducted

a comprehensive materiality assessment integrating the latest

GRI Standards’ criteria. We adopted the concept of double
materiality, which considers both the positive and negative impacts
of our relevant sustainability issues on our enterprise value and

the economy, the environment and people (including impacts on

human rights) across our value chain.

24

Research
R

We identified the sustainability issues most relevant to
our business through desk research and peer benchmarking.

This research considered regulatory and disclosure
landscape changes, industry trends, sustainability
reporting standards and sustainability ratings.

SINO LAND COMPANY LIMITED I EEBRAR

BT
HPSEREREBEFNESRTHNER  BEL
ERMEEMITE 0 2024 F » RPIRAEKRSER
8 (TGRL) MRMIRERFEENEEZ TG -
R MEBEEM) IS > SHEIEARFE
ERZEHCFBEREEBEENLE  IRIFM
AR (BESARNEE) FITENEENRETE

RMPBEENRES N R 2REE - UHRHE
EE RN REEREE MASEHEE
HWHIRIREIRIZE(C TEBE IREZER
HREEA UK AIFEE R RNEE -



Stakeholder Engagement
FinE2 A

RPNARERDENEZS B RTE
HPaEREILEFNERN7ILEF0E
PRTEAIAE ERIERE - AR BEEH RS
EFIFFER VR FESERBEENEREE
(BB EEMN) UREE  RERAR (AIXE
2 NERNEETNERTENEETE
WARBHEZMEBSIRARF - FHETAIA
WEZER - B - IR EERARNEERE
ETHF - 2HENFNESREFEAR EE
BA/EEE -~ GIEBH/HEE  IREE /DA
TTERE ~ 1R - SMFRNIFBTHES -

Our research was supported by extensive stakeholder
engagement, which included an online survey of

711 individuals representing 11 stakeholder groups.

All stakeholders were asked to assess the actual and
potential negative and positive impacts on our enterprise
value (Financial Materiality) and the economy,
environment and people (Impact Materiality) of our
identified sustainability issues, prioritising them based on
their significance. They were also asked to rank significant
risks, opportunities, our sustainability performance and
communication strategies. The stakeholders engaged
included representatives from the Board, employees,
tenants/customers, partners/suppliers, investors/analysts,

peers, media, academia and NGOs, amongst others.

Evaluation

R2

In a materiality assessment discussion,
executives from the Group evaluated the distilled
results of the research, stakeholder responses,
and our assessment of the sustainability impacts
based on each of the GRI Standards’ criteria.
This analysis provided the foundation for setting
a threshold to determine which topics are
material and to prioritise the impacts for
reporting. A list of issues categorised by
significance of impact can be found on the
following page. A description of the impacts
considered and how they affect our value chain
can be found on subsequent pages.

EENSREEBABREZMTMEHF > DM
sER FHERR » URIRBRIAGRIERE
KeHMEB I FBERNZE - DITRARETEHT
HEXIEF UARTEHEECER  UPHHRE
REEXRZE - TENIHBERZERTEN
SE2MNE - B ERANRMEEETH
B P2EREBEEEAIRA

Confirmation

e

Our management reviewed and confirmed the
prioritisation of our business impacts and material
topics for reporting. The materiality assessment
confirmed three material sustainability issues with
the highest financial impacts: Climate Resilience
and GHG Emissions, Energy Consumption and
Efficiency, and Health and Safety. The resulting
prioritisation will enable us to better manage

our approach to addressing the most significant
impacts along our value chain. Our sustainability
issues are grouped into 15 material topics to
enhance the clarity of our reporting. The findings
were also shared with our Internal Audit
Department and will inform our Enterprise Risk
Management processes.

BN EEE ST EDRMNEZZENBEL
IEFFMAERSHERZRE B2 EERT
—EREVBEENEARFELERESSE  BRE
MENFLREREETN ~ BSETHFEN N - MR
RZE - BRERFFHTE > AHRMATSEE
it REHEEE CNREALE  ZMN RS
ERZBHLBEMND IbEERZE  EAREES
Ak e BRAEREENTBEZLNZ » LR HEE
EfR SR H R HEEN -
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DEFINING OUR MATERIAL TOPICS REZK#RE

Impact Materiality
2B

Critically

Important
MmBEE

Very
Important
FEREE

Important
52

* These issues fall under related material topics to enhance the clarity of reporting.

BLERERNCERNEARRET » RS EEM -

Sustainability Issues AIiFE R REE
Ethics and Integrity
BIEEE

Sustainable Buildings
AIFHERERERY

Urban Biodiversity
WhEMERMY

Sustainability Issues AIiSE R BiEE

Community Diversity and Equal
Investment and Opportunities*®
Engagement STRTEHE
HEREN2H £ .
conomic
Customer Performance
Satisfaction TR IN
BEERRE Heri
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Health and Safety*
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26 SINO LAND COMPANY LIMITED EHIB%#BRAF

Issues that are material from both an impact and financial perspective.
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Financial Materiality

Following the concept of double materiality, we assessed the
positive and negative impacts of our various sustainability issues BREE
on our enterprise value. Stakeholders with financial expertise,

including our executives, were engaged to determine the issues

X By

with the highest financial impact on our business; the results of
this assessment are presented below:

\—q

Climate Resilience and GHG Emissions

RIEMEHNRERBHK

MEEE

B TEEET2M) OIS SHESETRFE
HEXEBENEENEEZE - RAEH
TEMBEENBNTNE  GESREEAS
DEEHEZM BT BRANZEE - ERIOT

We have identified and evaluated the impact of
climate-related risks on our buildings, operating
costs and property value evaluation. Focusing on
climate resilience and decarbonisation is essential
in adapting to and mitigating the impacts and
seizing the opportunities stemming from support
of the transition to a low-carbon economy.

Energy Consumption and Efficiency

F]I:./ \/ﬁﬁﬂ]ﬁ&

I B A I AT (S R R AR B R R B
BEY - EERFANYEEENTE-
ii?iiﬁﬂﬁﬂ??_@ﬂ%ﬂiﬁﬁ}*%ﬂ‘@ﬁ%iﬁﬂ
BMERESEECRBRNOTZE > UKRIEBE
RS B AP R B ERIEE -

With the regulatory landscape moving towards
a low-carbon economy to meet decarbonisation
goals, more stringent building codes on energy
efficiency are expected. Focusing on energy
efficiency solutions within our buildings and
operations is therefore necessary to meet
foreseeable regulatory requirements and avoid
the costs of non-compliance. Energy efficiency
solutions also offer opportunities to reduce
operating costs and attract ESG-oriented tenants,
residents and customers.

Health and Safety
BERZE

e B B IR I LU B B A B IR A
AER RMBAHEYHBEKOVER
M ZRFHL HMERNERNEE
SRWBERENERMAELERINA » FfI
VARTHREEYNHEZENER
W fRRTTER © BER IR RTT T 2
UM - BcrfEE R AR S R
BTRIE s HEREARNER S ERH
BE -

Maintaining a healthy and safe workplace is
necessary to attract and retain industry talent.
This enhances the productivity and morale of our
workforce, as well as the quality and efficiency of
our work. Additionally, robust health and safety
standards avert potential injuries, disruption to
operations, and impaired brand and reputation.

ERRERZ2NIIFRE BRI
BEEFRATLARLD < Bk A BE
AMEABEIMNEENN TR UK
IT’EE%E%D%Z* o IE5h > BRAK AV 2 R AT

EREFABRRR  SEPE > LUk
uuﬂéﬁﬂééﬁﬁ °
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DEFINING OUR MATERIAL TOPICS REEZK#RE

Impact Materiality TESEEMY
The following pages describe our confirmed material topics for TRELTZRBBITENERZE ZFENREK
each pillar, the most significant impacts of the issues considered, 229280 | R TP A 2 22 PR (B (B gE o

and how these issues affect our value chain.

Governance Material Topics

Sustainable and Ethical Supply Chain |

EREKETE Cybersecurity and Data Protection | Ethics and Integrity |
Economic Performance | Customer Satisfaction
Pillars BE$ETTE Issues HE Significant Impacts
Governance Sustainable and The Group benefits local communities by providing employment
=8 Ethical Supply opportunities along the supply chain and in construction and
Chain renovation projects. Long-term benefits include new revenue generation
Al EMAEIEE opportunities for suppliers, economic development and enhanced
{2 FE 33 customer satisfaction from delivering products that meet ethical and
sustainable sourcing expectations.
Undertaking risk assessments and building capacity will help suppliers
uphold high standards when it comes to ethical business practices,
human and labour rights, efficient consumption of resources and
provision of products and services with sustainability attributes. Sound
management of business relationships is imperative to minimise the risk
of the Group indirectly contributing to environmental and social impacts
(e.g., waste, emissions or human rights abuses) through its supply chain.
Forced and Adopting a transparent approach to forced and child labour throughout
Child Labour the value chain ensures stakeholders benefit from internationally
RIS TMEL recognised protection standards. Respecting labour rights in the

workplace and at construction sites creates a more inclusive, productive
and safe environment. Just treatment of people, including, for example,
prevention of forced and child labour, will reduce the risk of impaired
performance, adverse impacts on people, societies and economies,

and loss of reputation.

Cybersecurity and
Data Protection

LU
R

A robust cybersecurity and data protection strategy can empower
and equip employees and other key stakeholders with the correct
information and tools, facilitating digitalisation and PropTech efforts to
enhance positive outcomes, such as tenant and customer satisfaction
and reduced environmental footprint. In today’s digital age, property
and hospitality companies are at a higher risk of cyberattacks due to
the significant amount of data they retain during the sales and leasing
phases. These attacks can lead to breaches of sensitive, proprietary
and personal data, adversely affecting all key stakeholder groups,
including employees, tenants, customers, suppliers and business
partners. Adherence to data privacy regulations and agreements with
key stakeholders will prevent potentially significant legal ramifications.
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S~ Value Chain Impacts

~
HEBEENTE
Upstream Contractors and Suppliers
L A ERS
Operations Sino Land’s Operations
E £ EMEEXZE
Downstream Tenants and Customers
T HEMER
‘\; //"‘
AIFAETN LB EAY (HAESE |
g R 2 EEURRE | EEEE |
BERY | EEREE
Value Chain Impacts $H{E{EfEH 2
BEATE Upstream _Eij§ Operations #7% Downstream i
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DEFINING OUR MATERIAL TOPICS REEZK#RE

Pillars BA$ETE Issues %7

Significant Impacts

Governance
==

Ethics and
Integrity
EESWE

Ethical business practices set the foundation for functioning economies
and markets along the value chain. Strong corporate governance and
transparency build trust, attracting customers and talent and creating
positive economic development. Ethical conduct avoids penalties,

so more resources can be allocated to support people and the
environment. The reliance on contractors and sub-contractors for
property/hotel development and operations poses corruption risks that
may erode trust in markets and from governments, impacting the
entire value chain. Prudent corporate governance and transparency
can prevent impaired performance, reputation loss and potential fines.

Economic
Performance
BERR

The property and hospitality sectors are major contributors to
economies. The Group contributes by providing job opportunities
(generating income for employees, which stimulates economic growth)
and creating demand for related industries such as architecture,
engineering, construction and food and beverage. The property sector
as a whole can influence issues such as housing affordability and
economic stability. Therefore, careful consideration is required to
deliver broader prosperity. Solid economic performance safeguards
financial resources, supporting business growth and human capital
development.

Customer
Satisfaction

BEERRE

Regular stakeholder engagement and a focus on quality management
systems will help identify customer needs and enhance product and
service excellence, furthering the Group's ability to contribute to
community development. Focusing on customer satisfaction may

avoid the consequences of customer attrition, which impact revenue and
constrain resources available for fostering sustainable business growth,
disbursement to shareholders and making meaningful contributions

to the economy and society.

Green Living Material Topics

HRBEFEXEE

Pillars BE#TEH

Issues HE

Climate Resilience and GHG Emissions |

Energy Consumption and Efficiency |

Material Use, Waste Reduction and Management | Urban Biodiversity |
Labour Practices | Health, Safety and Wellbeing

Significant Impacts

Green Living

LR

Climate Resilience
and GHG
Emissions

RIZRHEN
B ERAE K

A focus on decarbonisation will help protect ecosystems and the health
of society and the economy. Proper management of climate-related risks
will avoid impacts on the long-term sustainability of people, ecosystems
and economies.

30 SINO LAND COMPANY LIMITED I EEBRAR



BEARE

Value Chain Impacts $H{E{E#EH 22

Upstream _Eif§ Operations #7% Downstream i
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Value Chain Impacts $H{E({EsEH 2
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DEFINING OUR MATERIAL TOPICS REEZK#RE

Pillars BE#ETZEH

Issues &RE

Significant Impacts

Green Living

Health and Safety

A culture of safety can protect and support people, both internally

tEEYEE BEREER and externally. Safeguarding all individuals in the workplace and
at our properties will improve performance and help attract and
retain talent and customers, benefitting our stakeholders and the
economy. Strong health and safety practices can avert injuries
as well as impaired reputation and performance.
Energy In Hong Kong, commercial and residential buildings account for
Consumption and  approximately 90% of overall electricity consumption, generating
Efficiency over 60% of total GHG emissions. Energy-efficiency measures and
BEESHEEMI N ES investments in cleaner energy support the low-carbon economy, helping
to safeguard ecosystems, people, and economies. Appropriately
managing energy consumption can avert impacts on air quality and
the exacerbation of climate change. Meeting regulatory and stakeholder
expectations will ensure that the Group's capacity to contribute
meaningfully to the economy and society is not hindered.
Wellbeing Supported and healthy employees are motivated at work. Prioritising
=/ wellbeing attracts talent, creates positive customer experiences,
and promotes economic development. Support for employees
discourages underperformance in the workplace and high turnover
rates, that may, in turn, result in lost opportunities for the business,
people and economies.
Labour Practices Respected and satisfied employees cultivate a culture where people feel
ETEREE empowered and are more likely to find purpose at work. This attracts
talent and creates positive economic development. Nurturing employees
helps prevent high turnover rates and low productivity, which may
result in lost opportunities for the business, people and economies.
Material Use, Minimising resource consumption and waste generation, maximising
Waste Reduction reuse and recycling, and ensuring proper waste treatment help reduce
and Management environmental impact and safeguard societal wellbeing. Adequate
MRMER ~ EEY management of resources and waste can prevent environmental
Bl AN S = damage, loss of reputation, and penalties that may impede the Group's
ability to contribute to sustainable development.
Urban Biodiversity The property sector profoundly impacts biodiversity and ecosystem
WY Z i health, mainly through construction and design practices. A sound
approach to biodiversity sustains ecosystems, resources and quality
of life. Proper consideration of biodiversity impacts prevents
degradation of ecosystems and loss of stakeholder trust.
Diversity Diversity of thought encourages innovation that can amplify
and Equal performance. Diverse, equitable and inclusive workplaces empower
Opportunities employees, attract talent and create positive economic development.
ZTHEL e A robust approach to diversity and equal opportunities reduces
the risk of higher turnover, impaired reputation and lost opportunities
for the business, people and economy.
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Value Chain Impacts $H{B({E#EH 22

BARE Upstream _Eif Operations #75 Downstream Tikf
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DEFINING OUR MATERIAL TOPICS REEZK#RE

Pillars BE#ETZEH

Issues &RE

Significant Impacts

Green Living

mBLEE

Water
Consumption
and Efficiency

Ak AKMEE

Minimising water consumption safeguards this essential shared resource
for the benefit of people, communities and ecosystems. Adequate water
use management averts environmental stress that can result in reduced

stakeholder trust.

Training and
Development

1EE B

Professional development empowers employees. Upskilled people are
more likely to contribute positively to society and the economy through
enhanced business performance. Suitable training can prevent accidents,
loss of productivity, and loss of opportunities for businesses, people and
economies.

Innovative Design Material Topics

Sustainable Buildings |

BlFTiERE X Investment in Innovation

Pillars BE#ETZH Issues &R Significant Impacts
Innovative Sustainable Adopting sustainable practices throughout the lifecycle of our buildings,
Design Buildings including our property construction and management processes, reduces
=B AEEREREY  environmental impact along our value chain and enhances the wellbeing

of people and communities. Investment in sustainable building practices
will minimise vulnerabilities to climate-related risks that could otherwise
adversely impact the wellness of our tenants, the surrounding
communities and the environment.

Investment in
Innovation

Bl E

Innovation improves performance, making our operations, products,
services and people resilient and competitive. This, in turn, benefits our
stakeholders, the economy and the surrounding environment. Prioritising
innovation prevents a decline in performance and customer satisfaction
that may lead to lost opportunities for the business, people and
economies.

Community Spirit Material Topics

Heritage and Culture |

DBHEEASE Community Investment and Engagement
Pillars BA#ETTE Issues %A Significant Impacts
Community Heritage and Fostering the collective memory through conservation, art and cultural
Spirit Culture initiatives revitalises our communities, benefiting all stakeholders.
DEHE oG {E & Investing in heritage and culture ensures we do not miss out
on opportunities for people to benefit from deeper community
connections built through our cultural legacy and artistic endowment.
Community Community investment and engagement can uplift people and
Investment and reduce inequality. Positive societal contributions can enhance a
Engagement business’s reputation, attract talent and contribute to economic
HEREMRE development. Community engagement alleviates inequalities and

increases trust in the business, which would otherwise lead to lost
opportunities for people and economies.
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BEARE

Value Chain Impacts $HE{E##R 22

Upstream _Eif§ Operations #7% Downstream i
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BEARE
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ESG Risk Management

R g RELREERE

The Group operates in a dynamic environment where potential
ESG risks related to our material topics continually evolve along
with their inherent opportunities for positive impact. During the
reporting period, we reviewed our risk register and the results of
this year’s in-depth stakeholder engagement exercise to refresh
our understanding of the salient ESG risks and opportunities

applicable to our business.

Some of our key potential ESG risks and opportunities are outlined

EERESBENIRREPEE  EREEKREEEMN
BEEIRE - HERERARR  UREELERBRE
RMRRAR 7R R IREME o« |REAIN > RMSBHT
EfRE i WeHE S FRNERASETHIMR
NEHFEARRMAESNESRE - e hEAAR
AT -

DUF B BE 2 B IR R - e R E AR BRMKE -
FHEERGEAEAMEBRNRENSE F2HE

below. More information about our approach to climate-related risks

and opportunities can be found on p.70 and p.190 of this Report

as well as in our Climate Action Report.

Ethics and Integrity
ERERE

AIWEH70BEME 190 B » UEEMH (RIZTH
|E) °

Report Section #R&EH

P.48-50 Governance &34

Potential Risks/Opportunities

- Misconduct by an employee may lead to financial
and reputational losses for the Group

+ Enhancing training and communication on our
core value of “Integrity” will improve fraud prevention
awareness and increase trust from our stakeholders
BT EE [ 8
- BEINAETAEENERNMBEREEIEL
- INsREEERZOVER NSRS BIEIFES
TR = TR IR BB RGN B B EEMEE

Sustainable and Ethical Supply Chain
o FFEN R ENHEE

Our Response

- Policies and procedures are in place to reinforce our
firm commitment to ethical values and incorporate
proper segregation of duties with checks and balances

« Regular staff training and communication on ethics
and integrity

K FIBEIFE

- BETIEHERNEZR > MAHRTEREE > KIIBES
BB E 70 B 22 HF R T 48 T

- EHmBEER EAB T ZHHEIINEE

I]

Report Section ¥R Z i

P.54-55 Governance &

Potential Risks/Opportunities

- High-quality inputs are required to deliver the products
and services that meet customer expectations

« ESG-related incidents in our supply chain could
negatively impact the reputation of the Group

» Promoting sustainability in the supply chain is an
opportunity to engage suppliers to improve our
ESG practices and the quality of our products and
services

BERR/RE

- EEFERENREME  THERENS
evinliiecs

- BIRIG e REBERINHERESEY IEHEEN
BEELOETE

- EEDREEER AERREMEHEREF SRR
HEREABB BRI ERMRBERNIHS

FRHAERE
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Our Response

« Sustainable Procurement Policy in place to ensure
responsible ESG practices are incorporated in the
selection of contractors and suppliers and across all
procurement activities

+ Ensuring 100% of approved suppliers are governed
by the Contractor/Supplier Code of Conduct and
at least 50% of our approved suppliers obtain
recognised ISO/ESG/EHS standards by 2030

FFIEVEIFE

- BB (AFERBER) - URFRERERERHUER
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Cybersecurity and Data Protection
Bas L 2 AR IRE

Report Section R E= &l

P.51-53 Governance &3a

Potential Risks/Opportunities

- Digitalisation may bring an increased risk of
cybersecurity incidents and more complex or
stringent personal data privacy requirements

« Minimising cybersecurity threats by
strengthening the Group’s information security
measures is imperative for the long-term
resilience of the Group

« Ensuring the Group’s systems are protected and

Our Response

Continuous review and upgrade of information technology
infrastructure and systems as well as enhancement of
cybersecurity measures

Regular internal communication and training on
cyberattacks and cyberthreats

Adoption of cybersecurity operation centre services for
real-time monitoring and handling of cyberthreats

Obtained ISO 27001 (Information Security Management)

data is handled properly builds stakeholder trust
in our business, enabling us to adopt innovative
technologies safely

BERK /KA

certification

» Policies and procedures established for the protection
of personal data privacy

MG
- B LR ERIEEE R ERNAR > LARE e e A T S R R S
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Sustainable Buildings
R B R ERY)

Report Section #R&EH

P.116-127 Design E0 &5t

Potential Risks/Opportunities Our Response

« The Group may lose revenue and reputation if
the increasing demand from investors, tenants
and customers for buildings with sustainable
design elements is not fulfilled

- Attaining recognised sustainable building awards and
certifications for new and existing buildings

« Implementation of innovative sustainable design features
to attract investors, tenants and customers

KR EIFE

© AIENIRE BEYEUS 258 I AP S SR IB N 508

© MARIEYRIIFAER TSR > LIRS EE - HRNEE

« Reduce operating costs with energy-efficient
and climate-resilient buildings

BIERR /A
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ESG RISK MANAGEMENT IRiE - HERERRA MG ER

Climate Resilience and GHG Emissions

RIEMEHIEERBEDIN

Report Section R4 Z i

P.66-72 Green 43 (%hR%

Potential Risks/Opportunities

- The impact of climate change on business
operations and profitability is becoming
increasingly evident and unavoidable

- Adopting climate-related risk management
measures, from implementing energy-efficient
and renewable technology to addressing
physical and transition risks, including costly
regulatory mechanisms, is important
for the Group

BERR /B
© REEEHEFESNN B SRR
R B DB 52

- FREVR RUEARRAR @ b B IR > BRI ENAE
MABESERNEH R ES EREEA AR
(WERANGREERRR) HER+THEE

Energy Consumption and Efficiency

Ht,/ \/JJ'] %%‘*D 5&

Our Response

« Incorporation of environmentally responsible
designs/facilities into our properties

- Utilisation of technology and pursuit of innovative
solutions to minimise emissions

+ Continuous improvement in the Group's climate risk
mitigation through design, innovation and technology
such as artificial intelligence

H M9 E &

- REERNEEYNRKBRRRE/ R

- MARBERASRAIMA R  FREREIINERERD
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Report Section $R&ZHi

P.73-75 Green %t 1Ehx

Potential Risks/Opportunities

« Increasing operating costs from higher energy
prices and compliance with more stringent
climate-related regulations

- Improved energy efficiency and cost savings
by investing in new energy-saving technology
and the use of renewable energy

BERR /KA
BETREE LRI
EIRMEE A
© BB EMBEAER TR ER P BERER B
12 1= BB IR AN 2 MR A

BB RIEAERRER
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Our Response

+ Implementation of innovative technology solutions to
reduce energy consumption and optimise energy efficiency

- Adoption of renewable energy, such as using photovoltaic
panels at properties to generate electricity

+ Installation of electric vehicle (“EV”) charging stations at
properties to reduce energy costs for customers

FFIR9EIFE
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Material Use, Waste Reduction and Management

YIRHER ~ BEYIEIRA B

P.76-84 Green #®1%

Report Section & Z i

B

Potential Risks/Opportunities

More stringent regulations on waste disposal
will lead to an increase in compliance costs

Greater efficiencies and cost savings by
producing less waste, managing our business
more effectively and using more resilient
building materials

BERR /A

BRIV RIE ARG N S AR A A
BIBEEYIHIR - BEAMMEEER  URERE
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Health, Safety and Wellbeing
R ~ Z2 @k

Our Response

« Green Office Policy in place to guide the use of resources
across offices, and Waste Management Policy in place
to outline requirements for proper use and recycling
of materials as well as disposal of waste

- Investment in innovative and sustainable building
materials

+ Implementation of food waste management programme
in properties for reduction of food waste

+ Replacement of plastic straws, bottled water and
single-use plastic toiletries in hotels with eco-friendly
alternatives

HFIMEFE
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P.105-109 Wellness f2REz&F
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Potential Risks/Opportunities

- Health and safety incidents could adversely

affect the wellbeing of stakeholders and
negatively impact the reputation of the Group

- Consistent and diligent health and safety

measures will improve the wellbeing of
our people and stakeholders

BERRK /A
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Our Response

« Commitment to creating a supportive environment where
our employees, customers and communities can flourish

« Enforcement of various safety measures to safeguard the
health and safety of customers and employees
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RELATED MATERIAL TOPICS
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1§ rome 47 Economic Performance
=y 777
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48 Ethics and Integrity
BEREHE

51 Cybersecurity and Data Protection
P 2 BB IRE

54 Sustainable and Ethical Supply Chain
B RHEN R R g

56 Customer Satisfaction
BERERE

HIGHLIGHTS Sino Land has been selected as a constituent of the Dow Jones Sustainability
Asia/Pacific Index for the second consecutive year
SHIEH

ENEXEES _FEMASBRNAIREERINEHNMMN K

The Group's procurement systems have obtained ISO 20400 (Sustainable
Procurement) certification, providing guidelines for integrating sustainability into
our procurement policy and strategy

EFERER R B SO 20400 (FIHEHREE) 3258 © ERME A MFE 548
RS R ERE BRI RS
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100%

of approved suppliers are governed by our
Contractor/Supplier Code of Conduct

100% =BeJ iR = (Rt / HERT TR
MR

As at 30 June 2024

PROGRESS #RE #Z 2024568300

Since 2021, all our new suppliers have been required to
comply with our Contractor/Supplier Code of Conduct.
Our existing suppliers are required to confirm compliance
with the Contractor/Supplier Code of Conduct annually.

82021 % > FRAEMEEELRET GRS/ (HEETA
ST © MRVIRITHER L RS FRRET (RHE/
HEER T AT

(074

100%

By 2025, 100% of approved suppliers to adhere to
our Sustainable Procurement Policy

1 2025471 > 100% 58 A1 A& BB 1 & <F
(R FF B ERIBEER)

Since 2021, all our new suppliers have been required to
comply with our Sustainable Procurement Policy. Our
existing suppliers are required to confirm compliance
with the Sustainable Procurement Policy annually.

820214 > FREMHERLARET (IHERBER) -
HPIRRITHERL RS ERAET(IFERBEER)

By 2030, 50% of suppliers to obtain recognised
ISO/ESG/EHS standards

7 2030 A1 > 50% =2 A FE s ES
ISO/ESG/EHS 5858

10.83%

During the reporting period, 10.83% of the approved
suppliers have obtained recognised ISO/ESG/EHS
standards.

$REHAA > 10.83%BISR AIEAE R 1S ISO/ESG/EHSEREE ©
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Management Approach

Corporate Governance Structure

The Group places great importance on corporate integrity, business
ethics and good governance. Our governance systems and processes
are designed to reflect these values at all levels, including Sino Land’s
Board of Directors (the “Board”). The Board provides overall leadership
and control for the Company in an effective manner to maximise

the financial performance of the Company and shareholder value.
The Board sets overall direction, strategies and policies and evaluates
financial performance.

As at the publication of this Report, the Board has eleven Directors
comprising five Executive Directors including the Chairman and

the Deputy Chairman of the Board, two Non-Executive Directors
(including Ms Nikki Ng who has been appointed as a Non-Executive
Director with effect from 10 August 2023) and four Independent
Non-Executive Directors. Non-Executive Directors, including
Independent Non-Executive Directors, play a crucial role by bringing
independent views and advice on important issues relating to the
Company’s strategy, policy and financial performance, and taking
the lead on issues where potential conflicts of interest may arise.

The balance between the number of Executive and Non-Executive
Directors is considered effective in ensuring independent judgment
is exercised effectively to protect the interests of the Company

and its shareholders. The Board’s work is supported by regular
reporting from the Audit Committee, Compliance Committee,
Remuneration Committee and Nomination Committee.

Diversity at the Board level is essential to attaining our strategic
objectives and furthering sustainable development. Our Board
Diversity Policy stipulates that the Nomination Committee must
consider a variety of factors when deciding on new appointments
or re-appointments. These include age, gender, ethnicity,

cultural identity, educational background, professional or industry
experience, skills, knowledge and other relevant criteria.

The Company is committed to maintaining a high degree of corporate
transparency and communicating regularly with our stakeholders.
Accordingly, information about our business is disseminated through
various channels, including press releases, the corporate website,
results briefings, onsite visits and investor conferences, amongst
others. For more details about our approach to corporate governance
and governance structure, please refer to our Annual Report 2024.

Risk Management

An essential and integral part of our corporate governance is the
robust and effective management of risks, including ESG risks. The
Board has the overall responsibility for evaluating and determining
the nature and extent of the risks it is willing to take in achieving
the Group's strategic objectives, and ensuring that the Company
establishes and maintains appropriate and effective risk
management and internal control systems to address ESG risks,
including climate-related risks. In addition, the Audit Committee is
authorised by the Board to oversee risk management and internal
control systems.
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Board of Directors
5FEg

Audit Committee
BiZ2Z8Y
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Risk and Control Committee
A KREELZE S

Business Units

ES T

Risk Management
% EE

Bottom-up Approach Hhat3H—-AH

Second Line of Defence
B EME

First Line of Defence
E—EHAR

Enterprise Risk Management (“ERM”) is a process through which risks
and relevant controls are identified, assessed, evaluated and reviewed
on an ongoing basis. The Group implements an ERM approach to
support the Board and the Audit Committee in discharging their risk
management responsibilities and to aid individual business units in
managing the key risks they face. An ERM Policy and Framework
based on International Standard ISO 31000:2018 Risk Management
— Guidelines has been established and is reviewed regularly.

With direction from the Board, the Audit Committee and the Risk
and Control Committee, the Group utilises the Three Lines of
Defence model. This model combines a top-down strategic view
with a bottom-up operational risk assessment by each business
unit, to provide a holistic view and ensure all significant risks are
appropriately identified and managed.

For the year ended 30 June 2024, the Audit Committee, with

the assistance of the Risk and Control Committee, reviewed the
effectiveness of the risk management and internal control systems
covering strategic, financial, operational, compliance and ESG risks.
The Audit Committee engages in various activities to oversee the
risk management system on an ongoing basis. Such activities
include, but are not limited to, reviewing the ERM Policy and
Framework and ERM reports.

B
4b
&
i
Governance 55
~, E
=P i
Vil
2
(]
©
S
2
o
) 3]
=
o
>
a
B <
=
c
(0]
Th Li E
_ ree Lines
Interr;aLA;dlt of Defence \ J
A EPE % Eiﬁwjﬁ
_J

Third Line of Defence
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The Board
£5g

ESG Steering Committee
RIR-HERELAEEEEE

Decarbonisation Sustainability Governance

TR AIFEERER

Diversity and Inclusion Urban Biodiversity
IR W SR

Green Living Innovative Design

Sub-committee Sub-committee

GeLtiEMEZEY BIFERIVEEES S

Community Spirit
Sub-committee

DEHEIVEZE S

During the reporting year, the Internal Audit Department worked
with all business units and senior management to enhance risk
management and internal control systems, and to raise staff
awareness of risk management. This included updating the risk
register and reaffirming all business units’ understanding of the key
risks and opportunities relevant to our operations. More information
about our risk management and internal control systems can be
found in our Annual Report 2024.

Sustainability Governance

The Board oversees the management of the overall sustainability
strategy and reporting of the Group through regular updates from
the Environmental, Social and Governance Steering Committee

(“ESG Steering Committee”). The ESG Steering Committee is chaired

by Mr Daryl Ng, Deputy Chairman, and comprises Directors of the
Company and key executives.

The ESG Steering Committee reports to the Board twice a year and

Su

pports the Board in overseeing sustainability practices by:

- observing and highlighting ESG trends, risks and inherent

opportunities

- identifying and addressing the expectations of stakeholder groups

- planning and implementing programmes and policies to support

the sustainability strategy

- monitoring and enhancing the management approach for

44

our material topics to create shared value

reporting on sustainability performance and progress at regular
board meetings

reviewing and approving the Company’s sustainability reports

SINO LAND COMPANY LIMITED ERIEXBRAR
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The ESG Steering Committee also oversees the alignment of the
Company'’s sustainability disclosures with international standards,
including the recommendations of the TNFD, as well as the ISSB's
IFRS S1 and IFRS S2.

The ESG Steering Committee is supported by sub-committees with
representatives from various business units responsible for developing
roadmaps and actions to deliver the goals and targets under our
three pillars — Green Living, Innovative Design and Community
Spirit. Sub-committees ensure sufficient resources are allocated to
achieve the goals and targets under each material topic. They also
monitor feedback or grievances raised through multiple channels
and propose initiatives for the ESG Steering Committee to consider.
Sub-committees engage in annual review exercises, stakeholder
surveys, as well as peer and best practice benchmarking to assess
and enhance the Company’s management approach for each material
topic. They meet regularly and track key performance indicators
aligned with our SV2030 targets to identify areas for improvement.

Improving our Sustainability Performance

The Group's commitment to improving our sustainability
performance extends from management to frontline employees.

To reinforce the Group's vision of Creating Better Lifescapes and
our core value of “Continuous Improvement”, ESG is one of our main
annual goal-setting areas for measuring achievements. Accordingly,
the Group'’s performance on material topics is directly linked to

the compensation of our executives based on their corresponding
roles. Colleagues at the Assistant Manager level and above are
expected to set KPIs related to sustainability topics and integrate
sustainability practices into their daily work. These KPIs are reviewed
during annual performance appraisals. We consistently strive

for strong results in this area and incentivise good performance.

_— ESG Steering Committee Members
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Mr Daryl Ng, Deputy Chairman

BlEF ®/kAKE

Ms Nikki Ng, Non-Executive Director &
Director of Philanthropy

FRTEFEREETHES RRELL

Mr David Ng, Group Associate Director

EEMFES JHkESE

Mr Ringo Chan, Executive Director &
Group Finance Director

HTESREEMBES REAKE

Ms Bella Chhoa, Director — Asset Management

BEEEHES 8EMARL

Ms Elaine Liu, Group Associate Director &
Chief Human Resources Officer

EEMEEESRANEREE FHBELL

Ms Vivian Lee, Group General Manager —
Corporate Marketing, Communications & Sustainability

TEDS  GRAKIFEERERECE FRARLT

Mr Pont Chiu, Group General Manager —
Risk Management & Internal Audit
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Key ESG Policies and Guidelines

Our ESG Policies and Guidelines are essential to enabling the
delivery of our products and services while meeting our sustainability
goals. The ESG Steering Committee reviews and approves the
policies and guidelines. During the reporting period, the Group
reviewed and updated our policies and guidelines to ensure greater
consistency with the evolving expectations of our stakeholders.

Our ESG policies and guidelines are discussed in detail in the relevant
material topic sections of this Report and on our website.

Sino Sustainability Academy

Launched in 2020, the Sino Sustainability Academy is a Group-wide
platform established to ensure that the ethos of championing
sustainability practices permeates from our leadership to our
frontline staff. All new employees receive training on our sustainability
governance procedures, strategies and ESG initiatives during
orientation, while programmes and webinars are offered to continue
the dialogue with all our employees. By sharing knowledge on a
diverse range of sustainability topics, including pressing issues like
climate change and diversity and inclusion, we ensure our sustainability
strategy is understood and put into practice at all levels of business
operations.

In line with our SV2030 target to ensure all our employees receive
ESG training, the Academy offers a wide range of learning
opportunities. Staff accumulated 21,685 learning hours through the
Academy during the reporting period. Going forward, the Academy
will continue to work to inspire a sustainability mindset amongst
our colleagues.

Our ESG Policies and Guidelines
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Biodiversity Policy
CEM L RMEEERD

Anti-Corruption Policy
(REBEE)

Climate Change Policy
(RIREMEER)

Contractor/Supplier Code of Conduct Cybersecurity Policy
A& [ RER T A PRI (AL 2R

Diversity and Inclusion Policy
(ZTHRBER)

Environmental Policy

(GRIREER)

Energy Policy
CABRELER)

Green Office Policy
(B REBER)

Health and Safety Policy
(RBRERZZ2EER)

Human Rights Policy
CAREER)

Stakeholder Engagement Guidelines

(BB MHEESD)

Sustainable Building Guidelines

(PRI E R EES]) (PRI R E R ER)

Sustainable Procurement Policy

Tax Governance Framework*
(IRFEERIEZ)

Whistleblowing Policy
CERIRIER)

Waste Management Policy

(EEY)EIEER)

.

* New policy adopted during the reporting period.
REHAAEITROBIECR ©
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As we seek to make business a driver for sustainability and

to create a better life for all, we are keenly aware that these
aspirations go hand in hand with achieving steady economic
performance within changing global markets. With this in mind,
we continue to optimise earnings, improve efficiencies and
elevate the quality of our products and services.
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To continue Creating Better Lifescapes for all our stakeholders, T

we maintain a policy of selectively and continuously replenishing 51 |T] | | | IOIW SCI - ft
our land bank and delivering high-quality products and services properties under development

to our customers. As at 30 June 2024, the Group had a total land SR EEREASL0B TSR

bank of approximately 19.5 million sq. ft. of attributable floor area
in Mainland China, Hong Kong, Singapore and Sydney. In terms of

land bank breakdown by status, 5.1 million sq. ft. was for properties 182 |'T'] | | | |O|’1 SCI i ft
under development, 13.2 million sq. ft. was properties for investment

and hotels, together with 1.2 million sq. ft. of properties held for sale. properties for investment and hotels

Our property leasing and management services, along with our BEMEEYEEmEAL3208F AR

hospitality business, continue to support the Group by contributing
a steady income stream. More details about our economic

performance can be found in our Annual Report 2024. 12 I'ﬂ | | | |O|f] SCI - ft

properties held for sale
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of attributable floor area in Mainland
China, Hong Kong, Singapore and Sydney
FREIAit ~ 558 ~ IR RSB B T ith
FELIEEmA A4 19508 F 5 R

SUSTAINABILITY REPORT 2024 mI & B &R E 47



GOVERNANCE &&

BB E

thlcs and Integrity

“Integrity” is one of the Group'’s significant core values.
We promote high ethical standards and strictly prohibit any
form of corruption and bribery in our business transactions.

HERSR EEEEENROEBEZ — - HMRESER
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We do not compromise on ethics and integrity. As outlined in our
Code of Conduct (“CoC”), any form of discrimination, corruption and
bribery is not tolerated. Breach of our CoC may result in disciplinary
or civil action. All staff members are required to complete an
e-learning course on our CoC comprising two videos and a quiz
using the SINO iLearn app. They must also complete a mandatory
Code of Conduct Acknowledgement and Declaration Form to

confirm that they understand the requirements stipulated in our CoC.

During the reporting period, there were no significant breaches of
the CoC occurred. Our contractors and suppliers must likewise
adhere to the Contractor/Supplier Code of Conduct (“SCoC”) and
must align with the ethically, socially and environmentally
responsible practices stipulated in the SCoC.

48 SINO LAND COMPANY LIMITED ERIEXBRAR
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We regularly remind employees to ensure a high level of business integrity in accordance with our Code of Conduct.

HPERIREE TERE (CRTR) - BEASENERHE -

Anti-Corruption

The Group complies with all applicable laws and regulations,
including the Prevention of Bribery Ordinance in Hong Kong and
equivalent laws and regulations in Mainland China, Singapore and
Sydney. Senior management takes full responsibility for complying
with regulations to prevent bribery and corruption. Our Anti-Corruption
Policy provides guidelines for proper conduct across our business,
including those relating to the prevention of bribery, solicitation and
acceptance of advantages, conflicts of interest, forging of documents
or presenting false accounting records, as well as the acceptance of
gifts and entertainment from third parties. Employees are regularly
reminded to ensure a high level of business integrity in accordance
with the CoC, and to avoid situations that may lead to a potential
conflict of interest. In particular, employees are reminded of the CoC
and our Guidelines on Acceptance of Gifts and Entertainment

before festive seasons. During the reporting period, there were no
significant instances of non-compliance with laws and regulations.

We provide yearly anti-corruption training to all employees, including
Executive Directors, via the SINO iLearn app. This training covers
topics such as ethical conduct in property management, construction
and work supervision. Our Group Approved Contractors/Suppliers
List Vetting Panel monitors the contractor/supplier screening process
to ensure fairness in the tendering process.
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Open Communication

We value the views and suggestions of our stakeholders. Our
grievance-handling mechanisms are designed to ensure concerns
are managed promptly and impartially. For employees, we have a
dedicated phone line, email, secure storage and defined systems
for securely receiving, logging and saving reports so these are not
at risk of unauthorised processing or disclosure. Other stakeholders,
including those from local communities, can also voice concerns
safely through a dedicated channel. We regularly review our
grievance mechanisms to ensure their continual improvement.

Whistleblowing

Employees and other stakeholders may report any suspected

cases of misconduct without fear of retaliation in accordance with

our Whistleblowing Policy. As part of our procedures, a dedicated
investigation team reviews issues raised and reports these to the
Business Ethics Committee, which comprises a member of the Board,
the Head of the Human Resources Department and the Head of the
Internal Audit Department. The Business Ethics Committee, in turn,
reports to the Risk and Control Committee and the Board (via the
Audit Committee).

Our Policy and Procedures for Notification of Unethical Conduct
provide employees with a formal channel for reporting complaints
to the Business Ethics Committee. When a complaint is received,
an investigation is conducted by the dedicated investigation team,
and all complaints are handled promptly and fairly. Reports may be
submitted anonymously, and the Group is committed to protecting
the reporting person’s identity. Reported cases are handled by the
Business Ethics Committee in confidence, except where the Group
is required to disclose information by law or regulation, and followed
through in accordance with the Policy and Procedures for
Notification of Unethical Conduct. Regular monitoring of these
policies and procedures is facilitated by reporting to the Risk and
Control Committee and the Board to ensure the effectiveness of our
whistleblowing mechanisms.

Whistleblowing Channels

RIRE

Employees and other relevant parties can raise their concerns to
the Group's Business Ethics Committee by email, fax or phone:

ETMNAEBALISEEE  FEARBEEAFERTEZETRY
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==

Email EES ethics@sino.com

Fax 5H (852) 2137 5995

Telephone % (852) 2132 8488
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Cybersecurity and

WisE R HERRE

Data Protection

As digitalisation becomes increasingly important to our business,
there is a growing need to focus on cybersecurity and data
protection as part of our governance strategy.

N CHEBNEER
RIERSRIRBE Z G0 o

The Innovative Design Sub-committee of the ESG Steering
Committee oversees our approach to cybersecurity and data
protection. Our Group Associate Director is responsible for
overseeing cybersecurity issues to ensure the enterprise strategy
and processes protect our information assets. Our Cybersecurity
Policy outlines our approach to protecting colleagues, customers and
suppliers from data breaches. The Internal Audit Department and
third-party auditors continue to conduct risk assessments of the
Group's information technology systems, including secure network
architecture, performance and capacity monitoring, data protection,
licenced software management and anti-virus detection and
management, annually at a minimum. For example, we conduct
disaster recovery drill testing annually on several business
applications. In addition, our cybersecurity operation centre services,
endpoint detection and response system provide round-the-clock
protection, offering visibility on rapidly evolving cyberattacks and
enabling effective defence.
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We educate our colleagues about data security and safeguarding
digital assets. During the reporting period, we provided our staff
with cybersecurity awareness courses via platforms such as our
SINO iLearn app to enable them to build knowledge on how to
protect the Group’s information and systems. The courses were
mandatory for all colleagues with company email accounts in our
Hong Kong and regional offices. The courses covered topics such as
password policies, phishing and social engineering scams.

Course materials included a video and quiz designed to ensure
colleagues understand how cyberattacks occur.

We also continued to communicate information security tips to
colleagues via email, with messages focusing on actions that should
be taken to protect against security threats with various devices and
applications and ways to prevent the leakage of sensitive company
data. In addition, tips were shared on recognising phishing emails
and what to do if a data breach occurs. Our efforts in cybersecurity
training also included phishing simulation exercises, with simulated
phishing emails sent to colleagues to assess their awareness. The

training enabled colleagues to experience the process of recognising,

avoiding and reporting potential phishing threats in a realistic
scenario. Employees who failed the exercise will need to attend the
training again.

In November 2023, Sino Administration Services Limited (“SAS”)
obtained the ISO/IEC 27001:2013 (Information Security
Management) certification after being audited by the British
Standards Institution. Looking ahead, we will continue strengthening
our cybersecurity infrastructure and remain vigilant and proactive in
adapting to emerging cyberthreats.
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In receiving the ISO/IEC 27001:2013 (Information Security Management) certification for SAS, we demonstrate our commitment to ensuring a robust
information security management system.

EHTERBERADNENLZEEEEAESISO/IEC 27001:2013 (EAZ2EERR)

Intellectual Property and Data Privacy

We have always been dedicated to protecting our intellectual
property and the secure collection, storage and proper use of data.
The intellectual property of the Group is protected through the
registration of our trademarks and domain names in relevant
jurisdictions. Our CoC stipulates that all employees must respect
intellectual property and treat customer data in strict confidence.
Colleagues who do not follow the CoC could be subject to
disciplinary action, which may include summary dismissal. We have
worked with the Office of the Privacy Commissioner for Personal
Data in Hong Kong to provide regular training to our employees

on effective personal data protection in line with The Personal Data
(Privacy) Ordinance in Hong Kong. Employees in other offices

are also trained in accordance with the privacy laws relevant to their
jurisdictions. Any cases of scamming or infringement of materials
are immediately reported to law enforcement authorities for further
action. Our personal data and privacy protection practices are
continually reviewed to ensure legal compliance and identify areas
for enhancement.
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Sustainable and

Al FFEM B E R A FE i

—thical Supply Chain

Our high ethical standards also extend to our suppliers and
partners, who are vital in enabling us to deliver quality products
and services. Our relationship with suppliers is guided by our

core values of “Integrity”,

RAHEENSRE

MIRBEMEZE - P THER G~ TEEH

”

Respect” and “Teamwork”.

ERERANHERMNSERH  ILHRHEEER

LR A TEES ) /Y

ZNVBERAE  BHEMBIISIERRF

We have a Sustainable Procurement Policy prioritising responsible
ESG practices in contractor/supplier selection and across all
procurement activities. Applying our SCoC and Sustainable
Procurement Policy covering business ethics, regulatory compliance,
anti-corruption, environmental performance and labour practices —
including the prohibition of forced and child labour — and
occupational safety and health systems is a key part of our supplier
screening process.

We are committed to implementing sound sustainability practices
that consider all aspects, taking into account the potential impacts on
surrounding ecosystems. Our aim is to ensure at least 50% of our
approved suppliers obtain recognised ISO/ESG/EHS standards by
2030. We factor environmental and social considerations into our
procurement and tendering process. We conduct onsite inspections
for supplier and contractor candidates, and those who comply with
internationally recognised certifications, such as the BEAM Plus
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scheme and certain ISO certifications, as well as Hygiene Control
System Certification, may be given preference. Sino Estates
Management Limited (“SEML") has participated in the Charter on
Preferential Appointment of OSH Star Enterprise, which gives
preference to suppliers and contractors that have implemented
effective safety management systems and passed the Occupational
Safety & Health Council’s stringent safety audit to carry out Repair,
Maintenance, Alteration and Addition (“RMAA”") works, with a view
to enhancing the safety performance of the industry.

Supplier Training

We are committed to engaging with suppliers and contractors to
minimise potential negative impacts across our operations and
supply chain. We organise annual training for our procurement
team and suppliers, including circulating ESG training materials to
all suppliers, aiming to ensure their awareness of and compliance
with our quality and ESG standards.

Supplier Assessment

We have a comprehensive supplier assessment and evaluation
programme in place to ensure our existing and new suppliers and
contractors meet our requirements, including adopting responsible
ESG practices. These assessments have enabled us to identify areas
for improvement in our supply chain, amongst other actions. To be
included on the list of approved contractors, new suppliers are
required to complete self-assessment questionnaires to confirm that
they have appropriate policies and systems in place to comply with
the SCoC. In accordance with our Group Approved Contractors/
Suppliers List Policies & Procedures, we evaluate the performance of
contractors and suppliers on an annual basis. Relevant departments
review contractors and suppliers according to pre-determined
criteria in their contracts, such as quality of service, safety measures,
employee rights, environmental performance, and other relevant
ESG criteria. On-site assessments are also conducted where
applicable. These reviews are consolidated in a Contractor
Performance Assessment Report that is submitted to a panel for
review on an annual basis. The result is a factor in the vendor
analysis, screening and selection process. Scores are recorded and
taken into account when assessing upcoming tenders. Any supplier
or contractor that fails to meet contractual requirements, commits
misconduct, or breaches any local laws and regulations will be
subject to further investigation and may be removed from the list

of approved vendors if they fail to deliver improvement plans and
satisfactory results.

To ensure the effective management of our supply chain, we have
identified significant suppliers and contractors according to
procurement spending. During the reporting period, we have
identified ten significant suppliers in Tier-1, which accounts for
57% of total spending. We have completed detailed assessments
for three of our significant suppliers, confirming their compliance
with our quality standards, ESG requirements, and local laws and
regulations. During the reporting period, we did not identify any
material risks or non-compliance along our supply chain.
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customer

Satisfaction
EEmEE

“Customer First” is a core value essential to the long-term
sustainability of our business. It drives our efforts to consistently
surpass customer expectations. Regular engagement helps us
identify and understand customer needs, highlighting
opportunities for product and service excellence.

EEZEL IZOEEHIREAMESZHREIFELREMES  #H

HANEBRET AL - EAVEMBE B FIFRESL 7 RERZEX
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We actively collect customer feedback across various channels, such
as our annual customer satisfaction survey. Customers are invited to
rate our services and facilities, including our property management,
clubhouses, cleanliness and security services. The survey covers our
managed properties in Hong Kong with a detailed score breakdown
by property group. During the reporting period, we achieved an
overall customer satisfaction rating of 3.8 out of 4.

Our Stakeholder Engagement Guidelines continue to ensure that
we are able to collect customer feedback in a fair, transparent and
timely manner. Our quality management systems meet international
standards, are ISO 10002 (Customer Satisfaction)-certified and
guide us in managing customer complaints effectively. We continue
to utilise the tailored web-based system, iPromise, to monitor
maintenance issues, enquiries and complaints. At the same time, we
track operations in real-time to deliver timely responses to customer
concerns. We review our system regularly to identify trends and
implement enhancements as needed. In recognition of our customer
service efforts, Sino Malls and the S* REWARDS programme
received 71 awards during the reporting period.
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THE FULLERTON

OCEAN PARK HOTEL
ERENROENED

We strive to exceed customer expectations by delivering outstanding service.

BB ARGEBUE P RN AR -

Quality Assurance

An essential part of maintaining customer satisfaction is ensuring
that our products and services follow all relevant regulatory
requirements and industry guidelines across all markets. In managing
our properties, we uphold industry-leading service quality by
implementing our ISO 9001 (Quality)-certified Quality Management
Systems. To maintain responsible marketing practices, our sales and
information materials adhere to all applicable laws and regulations,
such as the Residential Properties (First-hand Sales) Ordinance and
the self-regulatory regime of the Real Estate Developers Association
of Hong Kong. Accordingly, we offer responsible marketing training
sessions regularly to our marketing and promotional colleagues to
ensure that veracious, detailed information about fittings and fixtures
is transparently made available to customers and tenants during the
sale and leasing process.

We place a strong emphasis on meeting the needs of our customers
and tenants by upholding robust, internally developed property
management protocols, adhering to industry best practices and
continually seeking opportunities for improvement. Additionally, we
offer annual training for relevant personnel on areas including customer
service, property hygiene control and customer privacy data protection.

We are dedicated to delivering an exceptional experience for
customers in our hotels. Internal standards and procedures are in
place to guide our operations across various aspects, including
customer service, hygiene control and food safety. These standards
and departmental procedures are regularly reviewed, and we conduct
role-based annual training for our staff to uphold excellence in service
standards. Our commitment to providing high-quality food while
minimising environmental impact is reflected in our goal to purchase
100% of the seafood served at our hotels from sustainable sources,
which are certified by schemes such as the Aquaculture Stewardship
Council ("ASC") and the Marine Stewardship Council (“MSC”) to
promote marine conservation. As part of this effort, we partner with
industry players and join industry-wide initiatives, including the
Sustainable Seafood Business Membership Programme by WWF
Hong Kong, to promote sustainable seafood. We have strict protocols
to ensure our food supplies are safe and of high quality, including
requiring all hotel suppliers to adhere to our SCoC.
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We engage with the public through various Sino Club activities, such as beach clean-up exercises to protect our oceans and
promote a cleaner environment.

#HFIFEB Sino Club WARIEBIER AR » FIUI BB R RSB RF RESFNEEERFHIRIE

Our continuous striving for improvement is aligned with recognised
management system certifications to ensure service quality and the
efficiency of our work processes within our properties. These
certifications include ISO 9001 (Quality), ISO 14001 (Environmental),
ISO 10002 (Customer Satisfaction), ISO 45001 (Occupational Health
and Safety), ISO 41001 (Facility) and ISO 50001 (Energy), as well as
Hygiene Control System Certification to ensure health risks
associated with public hygiene are managed systematically.

Within our management portfolio, we received 142 certificates in
|ISO 10002 (Customer Satisfaction), 153 certificates in ISO 9001
(Quality) and 45 certificates in ISO 14001 (Environmental).

More information on our approach to safeguarding health and safety
can be found in the Health, Safety and Wellbeing section on p.105,
and details on our management of customer information can be
found in the Cybersecurity and Data Protection section on p.51.

Engaging Tenants and Customers
in Sustainable Practices

Our membership-based loyalty programme, Sino Club, continues to
be an important way for us to engage with our customers. In addition
to providing access to bespoke lifestyle experiences, cultural activities,
and exclusive property-related privileges, we cultivate long-term
relationships with these customers through meaningful interactions.

One of our activities during the reporting period was Sino Club's
collaboration with the Group’s integrated green community project,
Farm Together, in organising a tie-dye and urban farming workshop.
Held at Sky Farm at the Skyline Tower, the workshop kicked off with a
demonstration of tie-dyeing techniques and showcased how to create
unigue patterns and colours, as well as how to design tie-dyed tote
bags and scarves. This was followed by a guided tour of the Sky Farm
where participants gained insight into organic farming and
sustainable agricultural practices. In addition, Sino Club also organised
beach clean-up exercises with the aim of preserve the beauty of our
local beaches.
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CASE STUDY 24l

Sino Talent Services Platform

In April 2024, the Group launched the Sino Talent Services Platform,
our comprehensive one-stop solution for incoming talent to

Hong Kong to meet the growing needs of business professionals in
corporate services. A pioneering initiative supported by Hong Kong
Talent Engage aimed at redefining the landscape of talent
engagement in the region, this platform serves as a hub for gathering
professionals and assisting them to thrive in the local community,
thus contributing to the economic vitality of Hong Kong. The Sino
Talent Services Platform was launched at the Global Talent Summit
Hong Kong, which enabled the Group to connect with talent from
across the world.

In line with the Group’s continuous commitment to supporting
the Hong Kong Government's Talent Admission Schemes, the
Sino Talent Services Platform supports newly arrived talent
through a comprehensive suite of services and exclusive privileges
tailored to their living and working needs as they integrate into
the Hong Kong community. These offerings include short- and
long-term accommodation, customised corporate services and
career development programmes, and hospitality and retail
privileges, amongst others. Our goal is to support incoming talent
in seamlessly settling into their new lives, helping to expand

their networks and provide them with development opportunities
that will contribute to Hong Kong'’s prosperity.
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Creating Better Lifescapes

SINO GROUP
Y EXNEN

The Sino Talent Services Platform was launched at the Global Talent Summit Hong Kong in April 2024,

which opened doors for the Group to connect with talent from across the world.
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RELATED MATERIAL TOPICS

HEAEKRKEE

66 Climate Resilience and GHG Emissions
RIETE AR = REEHER

/3 Energy Consumption and Efficiency
AEJREFER Mz
76 Material Use, Waste Reduction and

“E Management

4 YIRHER ~ BEYIHIRAI B 1
152 85  Urban Biodiversity

* WS
HIGHLIGHTS Sino Land became one of the inaugural TNFD Early Adopters
ELIEE EMNEXENABH BAEMYBRE T(FESERAEZ—

The CORAL REEFStoration project achieved a milestone with the opening of a
rehabilitation facility, the CORAL REEFStoration Centre, for the husbandry of
rescued coral fragments. Since its opening, the centre has received over 2,800
local and international visitors

DEICH#TTE) ) 2k T EEZRRME  IEX R FRARME DECHEIARL
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-30%

By 2030, achieve a GHG emission reduction of
30% from our 2012 baseline*

2012 FKFAES » iR 2030 FrRIFR=ERES
BEE R 30%*

(074

-53.1%

By 2030, reduce Scope 1 and 2 GHG emissions
per square metre by 53.1% from our 2018
baseline and set a new target to reduce Scope 3
GHG emissions in line with SBTi methodology
DL2018FKFAEE » 1R 2030 FRIFETF H KB
HlE— &SR RERBHIRER 53.1% ; [
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By 2030, conduct climate risk assessment at
our wholly-owned new development projects
where applicable
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-30%

By 2030, reduce electricity consumption by 30%
from our 2012 baseline*

B2012 kP aER » R 2030 FAIKAEE
A 309%*

6,000,000 kWh

By 2030, achieve renewable energy generation of
6,000,000 kWh from the 2012 levelt

FH2012FEFE 2030 FpiEIRBEERNEEEE
6008 TR &'

As at 30 June 2024

PROGRESS & #E 20244568308

We achieved this goal by reducing GHG emissions
by 60.34% from our 2012 baseline.
BMEERILEZE > H12012F48t - REREBHKE
B 60.34% °

Sino Land has received validation from the SBTi for its
near-term emissions reduction targets. More information
about the verified science-based targets can be found in
the Climate Resilience and GHG Emissions section on
p.66 of this Report. We will report on the progress of
the validated targets in the next reporting period.
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BMERHER - BRIERENMEEREER
FE2RAREE 6EN TREREHFAERIBHIU
S o HPITE T —ER S RERERZ B RVERE o

Sino Land published its first standalone Climate Action
Report in 2023 and included the results of an
evaluation of its portfolio in Hong Kong across different
climate scenarios.

EMEER 2023 FEXREMHE I (RZTENRS) »
EFERTENMINEBNRE RMYEEEERE
RIRNEE T O AR

We achieved this goal by reducing electricity
consumption by 60.34% from our 2012 baseline.

RMEEBRILBER > E2012F48t > BEE
2> 60.34% o

> 3,788,000 kWh

We have generated over 3,788,000 kWh of renewable
energy from our 2012 level.

B 201240 EEPMEENBERREHIBIB378.88
TR o
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GOALS BHiZ

(04

-30%

By 2030, reduce electricity intensity by 30% from
our 2018 baseline*

2018 FKFaEE » iR 2030FAIFAERE
B 30%*

(074
W (Gﬁ 60%
@(} By 2025, purchase 60% of seafood served at the
Group’s hotels from sustainable sources
7 2025/ » EEE T BEEHER 60% EE &
i E P B RIR

@q By 2030, purchase 100% of seafood served at the
Group's hotels from sustainable sources
7% 20304 A1 > SEEHE T B HEN 100% 8 & &
S ASEIEST P

@ 100%

(074
&4 - 50 70
By 2022, reduce single-use plastic consumption

by 50% across all business lines from our
2017 baseline

M 2017 R FRES - iR 2022 FRIKEEET
BEFHHRBBHMHFEER D 50%

(o4

-100%

Eliminate all single-use plastic items by 2035
across our core operations

720357 > O FEHEIEEREER R M

(o4
(Y ;20%
By 2030, reduce water consumption intensity

by 20% from our 2018 baseline*

ML 2018 F K F 2 E 8 > 1L 2030 F AR FAKRE
B 20%*

(074
ﬁ% 507
By 2030, divert 50% of commercial waste
from landfill#

12 2030 F RGBT HIHE N B EEYRZE 50%”
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#=202446H30H
-8.87%

We have reduced electricity use intensity by 8.37%
from our 2018 baseline.

2018 FEBMALL > HMMAEREERL 8.37% °

(074

68%

We have purchased 68% of seafood served
at the Group's hotels from sustainable sources.

& B A OB S A& R 68% /B &1 R B8 B I FFAE 2R o

Progress same as noted above.
EEW L -

(074

-/ 7.1%9

We achieved this goal by reducing single-use plastics
consumption by 77.1% across all our business lines
from our 2017 baseline.

HACERILEE  B2017 EEZIELE > FIAEHEM
=R MEEEE R 77.1%

We implemented measures to replace single-use plastic
products, such as plastic toiletries and bottled water, at
our hotels. Additionally, we stopped providing single-
use umbrella bags at our managed properties.
FMIEREN LS IR AN > EVEE MBS EZE R
BIER R MAMBEEE K o th4h > HMIRIETEEY =
F IR MHBIE R RBL o

-23.82%

We have reduced water consumption intensity
by 23.82% from our 2018 baseline.

B 2018 FEBMBLE - PR KEEE R 23.82% °

31.8%

We have diverted 31.8% of commercial waste
from landfill.

PR ET AR EEYR LT 31.8% °



Management Approach

A flourishing natural environment is vital to the health of our
society and the sustainability of our business. Our environmental
management system (“EMS”) is certified to the ISO 14001
(Environmental) EMS Standard by an independent third party. It
outlines the principles, scope, responsibilities and processes for
identifying and reducing the significant environmental impacts of
our business operations. The Group currently holds 45 certificates
in 1ISO 14001 (Environmental).

We are committed to implementing environmental protection
initiatives that exceed regulatory requirements across our operations,
as described in our Environmental Policy. Our Green Office Policy
and Green Office Management Guidelines outline our resource-
efficient practices for the workplace, such as reducing the
consumption of energy, water and office supplies, as well as waste
generation. Throughout the reporting period, we continued to raise
awareness among our colleagues regarding environmental
protection and the importance of minimising the negative impact

of our operations through the Sino Sustainability Academy. Details
of this can be found on p.46 of this Report. We also advocate for
sustainable practices among tenants. Our Green Lease and Green
Fit-out Guides provide recommendations for consuming less energy
and water, monitoring indoor air quality (“IAQ”"), utilising greener
construction materials and managing food waste, amongst other
measures. “Green Clauses” in our lease agreements reflect these
recommendations and set out specific measures that tenants

can implement in their own operations.

Our efforts concentrate on climate resilience, energy efficiency,
resource management and biodiversity; our approach is overseen

by the ESG Steering Committee and the Board with the support

of the Green Living Sub-committee. This sub-committee sets our
objectives and targets, reviews and evaluates our initiatives and
identifies areas for improvement. We continue to leverage innovative
technologies to enhance our performance as we strive to achieve our
SV2030 targets.

Sino Land was one of the pioneering developers in Hong Kong to
publish a standalone Climate Action Report in 2023, disclosing
our efforts in identifying, assessing and managing our material
climate-related risks and opportunities, in alignment with the
TCFD recommendations. Details about the Climate Action Report
can be found on p.69 of this Report.

* Covering the common areas of 51 properties under our management.

BERMEENSLRMENAHMT o

BEHH

EREFRBEAIRE BRI E IR EFEFR
AFESERHERER - RMANRBEEEREEA
BIE=FMISO 14001 (Ri1%) REE o ILIFEE
e AR D EBHIRIBR E AR SR MAARERR
HLE - EEMRIERES - REEEHRFH L5k
ISO 14001 (R1B) HE

W GRRECR) Fridl > A ARGEESERE B
MERABIZRAVIRIB(REIETE © M (R EBWAEBER)
M (B AEEEES) AR FIETFRElE
BERVNEMNER - SR ER - BAMMAZEER
ER UREBEYEL  REPRN > RMPUEEZEA
M FFERRESE) EET TRBREBERENRVEE
HIRBERZENEZN > FBEPSRABEFE 468
HZMTRAEFRENFEERFH  LEREGHEE
sT8IA0 (g Eism) R A MR AKX
EAERNTERER RARRERVHEGREES
FENREZE UREBHAOANN MR eizu &
HAFEVE R NEERBEFEERITR

HPIBERREREN  ERNE  BEREE UKk
EYZHEM - RE - HEREABERZESTEHRE
FRNNEZEENHH TEEEETENEE S -
NEZE EHE BRMIER s sHE AR
WA RFEERM S - HWAEER (AFEERE
FE5 2030) BRBVIBET > EERMREAHEHR
RIBFRIR ©

20234 > (EMNBEMAEBEHBERETL (RIZTH
WE) WMESERBZ— B RFARETCFD
25 MR sSHE R EEERRGERAEBRRE
MEBHENITFE - AR (RETERS) BEE
F2REAREFEIR

" Sino Group's goal is to generate 8,000,000 kWh of renewable energy from the 2012 level by 2030.

ENEENBEREH2012FE 2030 FAIHIRBESRIEERE 8,000,000 TREF

# Covering head office of Sino Land in Tsim Sha Tsui Centre.

RSB R RIVIEH OB AR AR o
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Climate
and GHG

57Lﬂ§éiﬂJ jﬁi$ulﬂﬂ:izfg-

i

Resllience
—MISSIONS
S HEIX

Climate change is one of the most pressing challenges
confronting the global community. Recognising that collective
action is needed to address this issue, we aim to achieve
net-zero carbon emissions by 2050. We are also committed to
taking an active role in minimising the impacts of climate change
as we strive to understand how climate-related risks affect

our business and adapt to the changing environment.

RiIEZEEE2tEm
EENBENEE
9T A R

RBUIPEZ — o T3
% > ji)?ﬂﬂ:ﬂ_LE?F@ » IR2050 FRIBIRFEIRBEENR ©
SFEMR A SRR B E B R BR

REBIRENEE BRI TEN 2R FE X

FEME - AT AR IEERHERER

MR ERFIES » MBEETEE(CRIRIE -

How We Are Managing It

The Group dedicates resources to addressing climate-related
issues across all aspects of our operations and value chain to
further sustainable development.

Aligning with a Science-based Approach
to Decarbonisation

InJune 2021, Sino Land pledged to support the Business Ambition
for 1.5°C — led by the SBTi in partnership with the United Nations
Global Compact and the We Mean Business Coalition — that
urges businesses to set science-based targets for reducing

GHG emissions.
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The following emissions reduction targets have been verified by SBTi during the reporting period:

UTREER BARSHANESRZERBIREHRAMERE

InJune 2022, we launched our holistic Decarbonisation Blueprint to
guide our net-zero commitment and climate-related strategy. This
sets out a series of initiatives to help us reduce our environmental
impact, supporting our aspiration for a more sustainable, low-carbon
future for all. In line with this Blueprint, we have established GHG
emission reduction targets with experts from The Hong Kong
University of Science and Technology (“HKUST"), following the

SBTi methodology.

Further information about our Decarbonisation Blueprint can be
found on our website.

We are pleased to announce that, in July 2023, Sino Land’s near-term
GHG emissions reduction targets — covering its operations and
development activities in Hong Kong, Mainland China, Singapore and
Australia — were verified by the SBTi as aligned with its criteria and
recommendations (Version 5.0), which significantly raise the level of
ambition for setting Scope 1 to 3 targets. This external validation
highlights Sino Land’s steadfast dedication to addressing long-term
energy and climate-related challenges as it works towards its
net-zero carbon goals by 2050, reaffirming its commitment to
reducing its environmental impact and aligning with international
best practices.

Reduce absolute Scope 1 and 2 GHG emissions by 46.2% by
FY2030 from the FY2019 baseline.

2019 B E R > 12030 BF E a2 At & —fK
IS VEHBEREBHINERND46.2% °

Reduce Scope 3 GHG emissions from capital goods, fuel and
energy-related activities, and waste generated in operations, by
51.6% per square foot by FY2030 from the FY2022 baseline.

20220 BUFE AELE > 120308 BUFE 5 2 AiiEESF A RE
HLERERETFRERLDE1.6%  EREFEEREY) IR
FERABREES) - LUK BERFRELERNEREY)

Reduce Scope 3 GHG emissions from leased assets per square
foot by 51.6% by FY2030 from the FY2022 baseline.

2022 BF ERELE > 12030 B E E Bl 2 Al I E &
BYARFAEENERE —BEREHNER51.6% o

2022F 6 A > FMEXREH A CAIREEE) > #1518
RURIBRISRESAY T3 AL FE1T 3 SR EFFRURGE < EPFR
STEAMEHEI B MTRIBHIRIEN R E » ZIFRMY
BORE S BRRHES - AEER (ARER) -
HPEFBREARE (A1) BESE RENE
EREREZEMNFAES AT L RERER G
Bz

B CRiRERE) BIsF15 > 5 2R FIRAEL -

RPIAE T » EMEFEN 2023F 7 AERBER
EREREHRTRAEREIIHERAER  HE
ANEER S REIA ~ RO DU B B9 = iE A
HRIAE - AR ERERSERE R EREMREITS
HEO0MRANIRERER  ZREBEEHRESTYH
HE—E=-NEREREETENEXERERN
AEJR A R BEBE Y ER B K R W3 /750 2050 &R R/1
BIRFTHHI ERTEMEXRIRETET A
BIfR R E B B ARIZEAPRL
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Engaging in Collective Action

We are committed to advancing collective action on climate-related
issues. In November 2022, Sino Land became a signatory to the
Action Declaration on climate policy engagement, an initiative of
Corporate Knights and the Global 100 Council. In August 2023,
Sino Land was amongst the first to sign the Business Environment
Council's (“BEC") rebranded BEC Net-zero Carbon Charter, which
succeeded the BEC Low Carbon Charter launched in March 2019.
As a Science-aligned Signatory, Sino Land is required to pursue
emissions reduction targets following a 1.5°C-aligned, science-
based pathway and to report on our progress regularly. Our efforts
to reduce GHG emissions and combat climate change were
recognised during the reporting period by the Hong Kong Green
Building Council, which issued Energy Performance Certificates

to 15 of our managed properties under the Zero-Carbon-Ready
Building Certification Scheme.

Understanding the importance of consistency and transparency in
reporting on climate-related risks and opportunities, as well as the
holistic treatment of information on other aspects of sustainability,
our reporting has been developed with reference to IFRS S1 and
IFRS S2 since 2023. In April 2024, Sino Land became one of the
pioneering property developers to join the IFRS Sustainability
Alliance. By becoming a member of this Alliance, we affirm our
commitment to establishing a cohesive global baseline for
climate-related and other sustainability disclosures to meet the
needs of capital markets.

Sino Group participated in the Hong Kong Government’s Carbon
Neutrality Partnership to accelerate the low-carbon transformation
in the public and private sectors. Sino Land also continues to disclose
its annual GHG emissions in the Environment and Ecology Bureau
of the Hong Kong Government's Carbon Footprint Repository for
Listed Companies in Hong Kong. Other key industry collaborations
during the reporting period include our ongoing support for ReThink
HK, an annual conference advancing sustainability awareness in
Hong Kong. At the 2023 conference, the Group’s representatives
shared their insights on green buildings and the future of urban
design, business’ contribution to biodiversity and the role of
education and talent in creating positive social impact, alongside
like-minded partners.

Climate-related Risk Analysis

Our Climate Change Policy provides guidelines for managing
climate-related risks across our business lines and value chain.
As part of our SV2030 strategy, we are dedicated to performing
climate-related risk assessments at our wholly-owned new
development projects, where applicable, by 2030. Details of our
risk assessment process and results are included in our Climate
Action Report.
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To accelerate climate action, Sino Land has set science-based emissions reduction targets to decarbonise its operations.

AT IRRIETE » EMNERTILT URBAERNFRRERR  BRAEEERNRBI

Climate Action Report

In 2023, Sino Land published its first standalone Climate Action
Report to communicate how it is working to mitigate emerging
climate-related risks as well as its comprehensive climate strategies.
Independently assured by the Hong Kong Quality Assurance
Agency, the Climate Action Report outlines Sino Land'’s sustainability
vision, management approach and decarbonisation strategy. It also
includes the results of an evaluation of Sino Land’s portfolio in

Hong Kong, consisting of over 170 existing and new buildings,
across different climate scenarios as prescribed by the TCFD.

This assessment of climate risks enables Sino Land to seize
opportunities to bolster the climate resilience of its portfolio.

More information can be found in our Climate Action Report.

Aligning with Climate Reporting Standards

In line with the global effort to enhance climate transparency,

we have aligned our climate-related disclosures with TCFD
recommendations since 2021 and, in 2022, Sino Land became one
of the pioneer developers in Hong Kong to join the list of TCFD
supporters. Together with nearly 5,000 organisations worldwide,
Sino Land pledged its commitment to increasing transparency in
reporting on climate-related risks and opportunities, fostering more
informed financial decision making and building a more resilient
financial system. As the IFRS Foundation now oversees the
monitoring of progress on companies’ climate-related disclosures,
we have also enhanced our reporting with reference to IFRS S2
since 2023.

The Group's approach to climate-related governance, strategy,
risk management, metrics and targets, in line with TCFD
recommendations, is summarised on the following pages.
More details on our climate-related disclosures aligned with
the TCFD recommendations and with reference to IFRS S2
are described on p.190 and p.249 of this Report.
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Managing our Climate-related Impacts

We are committed to identifying the climate-related risks
and opportunities affecting our business, assessing the
financial implications, and responding in line with the
three focus areas of our climate-related strategy.

EERFANREERZE

FABARHP T EREEBHREAERERN
Wid > DU sTHEEM B E  TRERGAERRIEH
—EERREELES o

RISK/OPPORTUNITY JRB&/#iB FINANCIAL IMPLICATIONS MR e

« Reduction in asset value

« Increase in capital expenditure
and operating expenses

+ Potential increase in
insurance premiums

- BEEETRE
- BAXHMEEER LI
- REHE LA

+ Increase in electricity costs

« Construction delays and
reduction in productivity

- BEMALA
© FELAERRMAEE TR

« Increase in capital expenditure
« Reduction in asset value

© BRSBTS
- BEBETRE

+ Increase in procurement costs

© EREBRLASIE OO

+ Increase in electricity costs

« BEMA LA

« Increase in capital expenditure

« Increase in operational efficiency

- EARZ UM
- BEBNELF

« Potential increase or decrease
in market share

« Increase in capital expenditure

« Potential increase in revenue

- HISIGE RIS

FIAEM

© BRI EA
© WALEINEYE

- Diversified financing sources

« Attraction of green investment

© ZRIERIRERIR
© Rl BrRE
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OUR RESPONSES

Development #)2£3 R

Operations EiEEE
Collaboration t##E&E

HMIHEIRE

Adaptable and resilient building designs

BBERANNENNERYRS

Sustainability features and materials to
increase resilience

DRI 5 3 R R TS e A1kl 2R

e

Sustainable Building Guidelines

(RIFERERES)

Strive to achieve BEAM Plus and WELL™ certification for all
new buildings in Hong Kong

B AS B AT RY LIRS SR
(WELLEREERE™) 338

Sustainable Building Guidelines

(@ EsEsl)

Green building target for all new buildings in Hong Kong

AEBIAENMEYFEIGCRERR

Sustainable Procurement Policy

(I REHRBEER)

EcoBricks collaboration

BAEcoBricks&1E

Renewable energy generation target

FIBEREEEER

Installing and monitoring photovoltaic panels in properties
under management

EE T EEYE T EMERANRER

Exploring new renewable energy sources

PSRRI RI BESEIR

Investments in growth of innovation and PropTech industry

RERHEMERRITENER

loT and Al in energy management and monitoring

DB AR FI A T AE B IR A EE R AE TR A

Green building target for all new buildings in Hong Kong

RHBBIEMEMFRIIGOREERR

Sustainability features and materials to increase resilience

A FEE ERFTEENYRRES

mE

Green Finance Framework

REERIMER

Sustainability-linked loan and green loan

AR BERBHERMGEER

TCFD-aligned disclosures

EETCFDEZ(FHLE

D - CD D D
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Governance

Climate-related governance processes are integrated throughout
our operations. Overall responsibility for managing climate-related
risks and opportunities lies with the Board, while the ESG Steering
Committee manages the day-to-day identification, assessment
and management of these issues. Senior managers from various
business units consider climate-related impacts in their operations
by participating in the Green Living Sub-committee, which meets
quarterly and reports to the ESG Steering Committee.

Strategy

Our Decarbonisation Blueprint guides our climate-related strategy
and focuses our efforts on three principal areas:

Development

MEER

Operations
SEEHE

Optimising properties and
construction sites for energy
efficiency and climate resilience

Managing properties
in ways that minimise
carbon emissions

BIEVMENERTHRES MURER DRSS
BEIR AN AR ZR SR A1 AIIR SR EIENE T

In addition, climate-related risks and opportunities influence various
aspects of our operations, from material selection to innovative
initiatives like leveraging loT and Al in energy management

and monitoring.

Risk Management

We regularly review and monitor physical and transition
climate-related risks through our EMS and ERM Policy and Framework.
With the assistance of an independent consultant, we continue

to enhance the integration of climate-related risks into

our ERM framework. To further manage risks, climate-related
measures are considered early in the development process at

our properties, for example, through the procurement of low-carbon
construction materials.

Metrics and Targets

Our SV2030 strategy includes numerous climate-related targets,
including GHG reduction and electricity-related targets. We also
conduct climate risk assessments at our wholly-owned new
development projects where applicable. We continue to monitor
these key climate-related metrics and publish them annually in this
Report.
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Collaboration

WEEE

Managing resources
and inspiring stakeholders
to join our efforts
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Commercial and residential buildings account for about 90%

of Hong Kong'’s electricity consumption, generating over 60%

of total carbon emissions.* Reducing energy consumption,
adopting renewable and cleaner energy sources, and improving
operational efficiencies are, therefore, core aspects of our goal of
achieving net-zero carbon as we strive to tackle climate change.

BENTEBFEHEEBNEERABENO0% » EEVRIFNE LB
PFERBiE60%* - ERMBIRFEMIFMURHREEENARERTS

B BETROHFE ~ SRR P B EM

How We Are Managing It

Our Energy Policy outlines our approach to improving energy
efficiency to manage consumption and costs effectively. The Group
conducts energy audits at our managed properties annually

to identify energy performance improvement opportunities. We then
embed energy management considerations across all aspects of our
operations by retrofitting lighting, energy-efficient HVAC equipment
and appliances, smart meters and smart monitoring platforms

to optimise building services and renewable energy systems.

In addition, we engage our stakeholders and government bodies

to advance broader action on energy management.

During the reporting period, we supported local campaigns to
engage our stakeholders and the public in energy-saving activities.
We sponsored and promoted Green Sense’s No Air Con Night.

In addition, 25 of our managed properties participated in CLP Power
Hong Kong Limited’s Summer Saver Rebate Programme 2024,
through which households with smart meters were incentivised to
join energy-saving missions during days with high temperatures.

* Hong Kong Green Building Council.
EBREEERY o
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To further raise public awareness of nature and climate crises, we
also supported World Wide Fund for Nature (“WWF")'s Earth Hour
by turning off the facade lighting at The Fullerton Hotel Singapore
and The Fullerton Bay Hotel Singapore, as well as all non-essential
lights at over 175 of our managed properties and hotels in Hong
Kong, for one hour on 23 March 2024. Ninety-eight of our managed
properties have also implemented the Charter on External Lighting,
switching off lighting installations for decorative, promotional or
advertising purposes during preset times to foster a better nighttime
environment for the public. To further demonstrate our commitment
to energy conservation, 174 of our managed properties obtained the
EnergywiSe certificate from the Hong Kong Green Organisation.

Greener Transportation

Vehicle electrification remains a key area where we can have a
positive environmental impact. We continue accelerating the
deployment of EV charging stations at our managed properties to
reduce our environmental footprint and lower energy costs for our
stakeholders. As part of the Hong Kong Government’'s EV-charging
at Home Subsidy Scheme, we plan to install over 3,000 EV chargers
at 21 of our managed properties. As at 30 June 2024, our managed
properties and hotels have been equipped with over 1,800

EV chargers in total, establishing us as one of the leading real estate
companies in Hong Kong in terms of EV charger provision. We aim
to increase this to over 1,900 charging stations by the end of the
year. During the reporting period, there were over 650 EV chargers
installed in our development portfolio.

We work closely with partners to enhance our EV charging services
and build a more robust network of EV facilities in Hong Kong.

In April 2024, we launched a collaboration with Sinopec

(Hong Kong) Limited (“Sinopec”) for the joint installation of over 60
new EV chargers at eight of our managed properties. In June 2024,
we signed a memorandum of understanding with PetroChina
International (Hong Kong) Corporation Limited to expand the

EV charging infrastructure in Hong Kong, supporting the growing
adoption of lower-carbon electric mobility in the region. To further
encourage usage of the charging stations, we also worked with
Sinopec to launch special redemption incentives through our
loyalty programme, S* REWARDS.

Improving Energy Efficiency with Technology

Innovative technologies are a key part of our plan to reduce our
carbon footprint and enhance business performance through energy
efficiency. Incorporating advanced Al and data analysis, we have
implemented smart building management systems to enhance the
energy efficiency of our portfolio. We installed the CLPe PlantPRO
system at China Hong Kong City during the reporting period.

This system, which is also installed at Olympian City 3 and

Island Resort Mall, optimises the operation and maintenance of
chiller plants through the use of Al technology. This has resulted

in a reduction of approximately 7% in energy consumption by
Mechanical Ventilation and Air Conditioning (“MVAC”) systems.
To further optimise the energy efficiency of the MVAC system,

an Al-based platform, the Automated Logic Chilled Water System
Optimiser, was utilised at Olympian City 1 to enable a reduction of
5-10% in energy usage across the entire chilled water system.
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We have implemented a variety of energy efficiency measures
at our managed properties, including:

- Retrofitting lighting by adopting LED lights, energy-efficient
lighting controls and daylight sensors;

« Enhancing energy-efficient equipment by incorporating demand
control ventilation systems to optimise airflow, air-source heat pumps
for hot water supply and space heating and zoning control for the
centralised AC systems to provide separate heating and cooling; and

« Establishing centralised intelligent building management platforms
to monitor and enhance the operational efficiency of building
facilities, along with installing Smart Hybrid Conversion Systems
for solar energy.

Renewable Energy Management

We strive to promote the use of renewable energy while raising
awareness among our stakeholders. During the reporting period, we
installed 121 solar panels at The Fullerton Ocean Park Hotel Hong
Kong. These photovoltaic systems are expected to generate 21,596
kWh of electricity annually. We have also installed a total of ten
hybrid solar-wind turbines at ONE SOHO, YM? and One North,
which are expected to generate around 1,116 kWh annually. As at
30 June 2024, over 4,000 photovoltaic panels have been installed
at properties under the Group’s management in Hong Kong. These
photovoltaic systems are expected to generate 1,193,000 kWh of
electricity annually.

By 2030, we target to achieve accumulated renewable energy
generation of 6,000,000 kWh from our 2012 level. To date, we
have generated 3,788,000 kWh of renewable energy above our
2012 level. The GHG emissions avoided are equivalent to the
amount of CO, removed by 115,286 trees planted*.

We are actively implementing
renewable energy solutions
at our managed properties.
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* Environmental Protection Department and the Electrical and Mechanical Services Department of the Hong Kong Government. Guidelines to Account
for and Report on Greenhouse Gas Emissions and Removals for Buildings (Commercial, Residential or Institutional Purposes) in Hong Kong,

February 2010.
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Materia

Use, \Waste

Reduction and
Management

YIRHER BEH R E:

We strive to effectively utilise natural resources, manage
consumption, reduce waste at source, and adopt a circular
economy approach to minimise our environmental impact.

RPN ARERERER - BEREREANBRLEERE
R MURBREVR IR BRIV ERIRIENTE -

How We Are Managing It EEIE

Our ESG Steering Committee, with the support of our Green Living HANIRE B AEABELZEBEAEBEE/NAE

Sub-committee, oversees the Group’s material use and waste HZEEWLIET  BEBEENYRERMNEY SEN

management initiatives. This includes reviewing and evaluating Ho o S FER S ST (AR EES 2030)

gur L;rogres;:fgwagdﬁ meet.icr;g ot;]r SV20?O targets in this area. AEEENER - RN (Gl AS=KES) it
ur Green Office Policy guides the use of resources across our WA RE A BRI TS S S BB B

offices, while initiatives tailored for tenants are included in our

Green Fit-out Guides. We continue to involve stakeholders in
resource and material use reduction, recycling and upcycling,

through various channels.

(reifEism) - RFIFFBERSERE > BRNHE
FLBD ~ BIWR FHAR B IE B RIS
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All our stakeholders are encouraged to join us in our endeavours to minimise waste and promote a circular economy approach.

BRMSEFRBERHERF NS  —ERETRERIREE

Waste Management

Our Waste Management Policy sets forth requirements for the proper
reuse and recycling of materials, and disposal of waste. We actively
encourage our stakeholders to join us in our endeavours to minimise
waste from daily operations and construction waste from our
development sites. As per local market regulations, all our waste is
collected by licenced collectors for proper disposal. A limited amount
of hazardous waste, including a small quantity of mercury-containing
fluorescent tubes, is also collected by licenced waste collectors and
sent to Hong Kong's Chemical Waste Treatment Centre, where the
mercury is recovered and recycled. As a testament to our commitment
to responsible waste management, 40 properties under our
management hold WastewiSe certificates from the Hong Kong
Green Organisation.

Engaging with our Stakeholders at Development Sites

We provide incentives that encourage contractors to recover and
recycle building materials. We also collaborate closely with them

in establishing project-specific targets for waste reduction, reuse
and recycling whenever feasible. By setting clear objectives, we aim
to minimise waste generation and maximise resource efficiency
throughout the construction process. We implement material
separation practices to facilitate efficient sorting and enable effective
reuse and recycling processes at all of our construction sites.
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Plastic Waste

We have long advocated for a reduction in the single-use
plastics consumption by our properties and hotels. In April
2018, we launched the Plastic Awareness Campaign to
drive collective action on plastic waste across our portfolio.
Currently, we are working towards a long-term target of
eliminating single-use plastics from our core business
operations by 2035. We also engage our suppliers on plastic
reduction through our Guidelines on Green Gift Hampers
and Basket Packaging Design to reduce excessive packaging
and transition to environmentally responsible materials.

As of 30 June 2024, we have reduced the consumption of
individual single-use plastic items by 77.1% across all our
business lines from our 2017 baseline.

Engaging with our Hotel Stakeholders

We are driving plastic reduction at our hotels through multiple
initiatives, including replacing plastic straws, bottled water
and single-use plastic amenity containers. At The Fullerton
Hotel Sydney, we joined over 50 businesses in committing
to the City of Sydney’s Single-Use Platinum Pledge in April
2024. In line with the Pledge, we will introduce eight specific
initiatives to reduce the impact of single-use plastics on the
environment. To reduce reliance on plastic bottles, we have
also installed Zip Taps in banqueting areas to provide guests
with filtered still and sparkling water, avoiding approximately
51,800 plastic bottles annually.

—BLRUR RABNESETYENBER D ERNREER
B WML 2018 F 4 BT TEREITE) - BREYFEAEST
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Progress on Plastic Reduction
REBE R

During the reporting period, Group-wide
efforts in plastic reduction led to
the following:

HREHN > EEZNEELESUTRR

Hong Kong managed properties
and hotels

ERETEEMENEE

>~ 100,600

plastic bottles have been avoided through
the use of smart filtered water stations

BB TR AR KL BERERA
#8168 100,6001E ;21E

>1,480,000
plastic bottles collected through reverse
vending machines

Zidm B E G EIIEE
1,480,000/ 21&

The Fullerton Hotel Singapore and
The Fullerton Bay Hotel Singapore

HNIK = RE BB IE R IR E BB S B E

o/
:I_ O O 70
of single-use plastic water bottles

eliminated
2 EERIEERKEG

The Fullerton Hotel Sydney
EEEEHEE

>17,000

small bottle amenities diverted

from landfill every week through

Vanity Group Balmain Paris bottle
pump dispensers in all guest rooms
and gym changing rooms

iR FEAVanity Group Balmain Paris
HWRADER  SERMEEENRSE
BIRER B8 17,0008/ M RGN
AEHRMREEIEER
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At The Fullerton Ocean Park Hotel Hong Kong, we took steps to
implement the Hong Kong Government’s ban on single-use plastics,
including replacing toiletries covered by Phase 1 of the Product
Eco-responsibility (Amendment) Ordinance 2023 with non-plastic
alternatives.

In October 2023, both The Fullerton Hotel Singapore and

The Fullerton Bay Hotel Singapore joined the Singapore Hotel
Association’s Hotel Industry Sustainability Pledge to minimise
single-use packaging for drinking water and guest room amenities
while maximising use of recycled materials by 2025. In alignment
with the pledge, we have installed water filtration systems in most
of our guestrooms at The Fullerton Hotel Singapore and provided
reusable glass bottles for guests to use during their stay. This
initiative potentially eliminates the disposal of more than 160,000
plastic bottles annually. Additionally, both of our hotels in Singapore
have replaced smaller bottles for wet amenities in guest rooms with
larger dispensers made partially of recycled materials.

During the reporting period, we also installed two new Seabins next
to the Clifford Pier Jetty and the Customs House. These floating
skimmers can intercept floating debris and microplastics, reducing
the amount of plastic and other waste in our shared waters in
support of Singapore's efforts to tackle marine litter.

The Fullerton Ocean Park Hotel
Hong Kong provides smart
filtered water refill stations

as a more sustainable option to
replace plastic bottled water.
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Engaging with our Property Stakeholders

Key initiatives at our managed properties include installing umbrella
dryers at our wholly-owned buildings in Hong Kong to eliminate
the provision of plastic umbrella bags, well before the Hong Kong
Government’s ban on single-use plastics under the Product
Eco-responsibility (Amendment) Ordinance 2023. Following the
enactment of the law, all our other non-wholly-owned buildings
have also stopped using plastic umbrella bags, encouraging tenants
and visitors to use umbrella dryers and effectively lowering our
plastic waste generation. During the reporting period, we launched a
new Styrofoam Recycling Programme at tmtplaza, Olympian City,
China Hong Kong City, Exchange Tower, Gold Coast Piazza, Citywalk,
Island Resort Mall and The Balmoral to recycle styrofoam boxes

into pellets and compacted styrofoam bricks. Each compactor

has the capacity to handle 400 to 500 styrofoam boxes daily.

After compressing the material, it can be handed over to local
qualified and government-approved recyclers for further processing
and export to be used in the manufacture of various products,

such as hangers, picture frames and insulation boards.

Reverse vending machines have also been installed at our managed
properties to encourage the collection and recycling of plastic
beverage bottles in Hong Kong. Collected plastic bottles are sent to
a contractor and transformed into plastic flakes, which are then used
to produce recycled plastic products. As at 30 June 2024, we have

installed reverse vending machines at 26 of our managed properties.

During the reporting period, more than 1,480,000 plastic bottles
were recycled through this initiative, avoiding 328,000 kg of
GHG emissions, equivalent to the amount of CO, removed by
14,200 trees planted.*
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Together with our stakeholders,
we work to give discarded
materials new life

through recycling.

BAEFHERFESME
BB EERET
FEEMREIRE 8 o

* Environmental Protection Department and the Electrical and Mechanical Services Department of the Hong Kong Government. Guidelines to Account
for and Report on Greenhouse Gas Emissions and Removals for Buildings (Commercial, Residential or Institutional Purposes) in Hong Kong,

February 2010.
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As a strategic partner to Food Angel,
we set up surplus food collection
points at our properties in support of
its “World Food Rescue Week 2024”
initiative.

EREEEMRIEBE » HAN
BETYERBER RURER ) UZFH
MERERIE 2024 ©

We also offered Door-to-Door Recycling Services specifically
designed for office tenants. This programme has been implemented
across 20 office buildings. Tailor-made recycling bins have been
placed within the premises to ensure easy and accessible disposal of
a wide array of recyclable materials, including paper, aluminium cans,
plastic and glass bottles, toner cartridges and rechargeable batteries,
as well as fluorescent lamps and tubes. We provide a weekly
collection service for participating tenants, supporting the regular
and efficient collection of recyclables.

In addition to these initiatives, on Earth Day 2024, tmtplaza partnered
with V Cycle to be the first shopping mall in Hong Kong to collect
beauty product bottles, giving them a second life to be used as raw
materials for recycled products. We joined forces with beauty brands
in the mall's BEAUTY WORLD zone to raise awareness about
reducing plastic use while shopping for beauty products. Through this
Sustainable Beauty Empties Recyling Scheme, we expect to collect
around 10,000 empty beauty product bottles, equivalent to avoiding
1,050 kg of GHG emissions.

Food Rescue and Food Waste

We actively engage stakeholders and community partners in our
waste reduction initiatives. In Hong Kong, we continue to partner
with Food Angel, a food rescue and food assistance programme.
As a strategic partner of its Food Smart Buddy Programme, we set
up smart food donation machines at four managed shopping malls
YM2Z, Olympian City, Citywalk and tmtplaza making it convenient
for our community members to donate their surplus food for
redistribution to those in need. Additional smart kiosks and scales
were deployed and rotated every six months at five of our residential
sites. The Group also supported Food Angel’s “World Food Rescue
Week 2024 initiative. To further encourage food donation, we
reward S* REWARDS members with bonus points when they
donate food at designated food donation machines. This effort
resulted in the collection of 4,820 kg of food throughout the
reporting period.

The Group’s collaboration with Food Angel goes beyond food
collection. Our colleagues have also been volunteering regularly to
prepare meal boxes for people in need. More details can be found
in the Community Investment and Engagement section of this
Reporton p.152.

WORLD

FOOD
RESCUE
WEEK
2024

HFITRR R AR FBE A R EPICIUARSS - BAT
STEIEHITE20EREF R HATRE T HEN
[ElYesE > FERIE P AEERRR A B sth R I KBB4 et
BIEATSR ~ fnE - BRAMBIEG ~ iR 2MTEM
MR BEREMAE - 27 HEE A EHRNANER M
WEREY & RPIASMEREESEN -
WL EEARTS -

BT LS EMTESATEAREE S
2024 FHAMIKB AV Cycle&E» WEER
E SN ZERREIRBIEM A DU ER » A0 EWR
AP 58 4 fn o FAFEERE 5 BEAUTY WORLD @B
EFEMEBET EReBEEEXRERNRIHEH
BEMEH o BBEX Sustainable Beauty ZRZEH
Elg 2 - HMFEE W EL 10,0008 X B E &
i FEER BSR4 1,050 A BUEEREEGER ©

BYIR R B BR
HFIBBERNE RtEBH S IFETRES - £
5B HMEBRYRLIRREYENFEERE
BF o fF% I8 - BRBH SEIERBEHN—HF
HFIPIETER G — AR » BUBH - MRt
DKBEFTESRESERYERE  HEEANTR
BREZENeTEBETFETEAL I AR
RENDEERYBBUNEFE > 8NERETLE
BiwmAER - EEA2HE M FIERE 2024 »
UXHIERESBE—DZEIRERI® > ST REWARDS
GENEERYBRREIBRE Y EERENHE -
RREHNREMAHIRE 482027 RY) -

BRT RS ERTEREERENGIF - RN
ETEHMSHETRE > HnETENALERBRE -
HEISRARE MR RENSHE ZFE 1528 -

SUSTAINABILITY REPORT 2024 AIf@EERBRS 81



GREEN LIVING & &% 7E

Residential properties, shopping malls, offices and industrial buildings
under our management implement a comprehensive food waste
management programme to reduce the amount of food waste sent
to landfill. Food waste digesters have been installed at The Fullerton
Ocean Park Hotel Hong Kong, The Fullerton Hotel Singapore and
eight managed properties in Hong Kong to convert food waste into
greywater, gas or organic fertilisers, thereby mitigating methane and
other emissions associated with landfill disposal.

Aside from onsite food waste management, we provide collection
services to clients at 11 selected properties under our management,
and transport the collected food waste to O-PARK for conversion
into biogas.

At The Fullerton Hotel Singapore, we partnered with Food from the
Heart, a charity that helps feed the underprivileged within the city,
and Divert for 2" Life, a food rescue group, during the reporting
period to distribute bread and surplus food to their beneficiaries
every evening. In addition, colleagues from The Fullerton Hotel
Singapore and The Fullerton Bay Hotel Singapore also volunteered
with Food Rescue Sengkang to save still-edible and unsold excess
food at Pasir Panjang Wholesale Market for distribution to the local
communities.

Water Consumption and Efficiency

We recognise the significance of conserving water, one of our most
important shared natural resources. Our commitment to using it
more efficiently is clearly outlined in our Environmental Policy, Green
Office Policy, Sustainable Building Guidelines and Sustainable
Procurement Policy. In Hong Kong, we obtain potable water and
seawater for flushing from the Water Supplies Department of the
Hong Kong Government, and discharge all effluents into public
sewer systems in compliance with applicable discharge licences. Our
target is to reduce our water consumption intensity by 20% from our
2018 baseline by 2030. As at 30 June 2024, we have reduced water
consumption intensity by 23.82% from our 2018 baseline.

We monitor our water consumption on a monthly basis, with various
measures in place to reduce our overall water usage. These include
using high-efficiency fixtures, occupancy sensors on taps, dual-flush,
low-capacity flushing cisterns, leakage detection systems, smart
irrigation systems and rainwater collection tanks for water reuse.

We have also installed digital water sub-meters in areas such as

the laundry room, kitchens and the swimming pool at The Fullerton
Hotel Singapore.

In addition, forty properties managed by SEML have joined the
ECH,O — Enterprises Cherish Water Campaign organised by the
Water Supplies Department of the Hong Kong Government and
Green Council. This initiative encourages companies to cherish
water together through different initiatives including the signing of
a charter, appointment of cherishing water managers, education
and promotion, and equipment improvement. The Group remains
committed to implementing various measures to reduce water
consumption in collaboration with our stakeholders.
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Promoting a Future with Less Waste

We continue to work with stakeholders and community partners in
driving the circular economy.

In August 2023, we organised the Eco-Exchange Day at Olympian
City to promote waste reduction and environmental awareness.

Around 1,500 children and parents exchanged used toys and books,

with some items donated to nearby less-resourced communities.

In January 2024, Sino Clubhouses, under its Green Journey
Programme, organised Eco Markets at Hong Kong Gold Coast, One
SilverSea, The Avenue, Grand Central and Pacific Palisades, where
residents could set up booths and sell their second-hand items.
Taking the lead in this environmental activity, SPS colleagues set up
a booth at the Hong Kong Gold Coast Eco Market, collecting over
550 second-hand items from colleagues to sell. Proceeds from the
sale of items, as well as unsold items, were donated to Christian
Action, our long-term recycling activity partner.

During the reporting period, we participated in the Environmental
Protection Department of the Hong Kong Government’'s programme
to install smart bins in selected properties under our management.
These smart bins facilitate efficient material and waste segregation
by incentivising responsible waste management practices among
residents and tenants. They are designed to accommodate food
waste and recyclable materials, including paper, plastics, metals and
glass bottles. All food waste collected is managed and transported

by the Government to O-PARK, while partner waste collectors handle

recyclable materials.

Sine Clubhouses Green Journey
{EHAFRRRmRE

Sino Clubhouses organised Eco
Markets at Hong Kong Gold Coast,
One SilverSea, The Avenue,

Grand Central and Pacific
Palisades where residents sold
their second-hand items.
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As part of our efforts to encourage stakeholders to join our green
journey, our partnership with Christian Action, lasting over a decade,
has resulted in the collection of over 78,000 mooncake containers.
We also organised a CNY Usable Item Collection Programme during
the reporting period. We collected more than 8,900 kg of new and
used items, including clothes, shoes, bags, toys, accessories and
electrical appliances, from tenants and residents at 131 properties.
Collected items were either distributed to Christian Action’s service
recipients or sold at Christian Action’s charity sales outlets to
generate funds for Christian Action’s service programmes. We also
continued collaborating with Nespresso and Clean the World to
recycle coffee capsules and bar soap, respectively. During the
reporting period, we collected over 750 kg of Nespresso capsules
and 160 kg of soap for recycling.

Additionally, as part of our thirteenth consecutive year of celebrating
the Chinese New Year in a more environmentally responsible way,
22 properties under our management, including shopping malls,
offices and residential properties, served as collection points for
good-as-new lai see packets as part of the Greeners Action’s

“Lai See Reuse and Recycle Program”. During the programme, over
3,300 kg of lai see packets were collected for reuse in the following
year. To further our commitment to promoting a circular economy
and resource conservation, we facilitate the sale of pre-owned office
furniture to our employees through our used item exchange portal,
limiting the volume of office furniture headed for landfill.

During the reporting period, the recycling programmes for Christmas
and peach blossom trees resulted in the collection and delivery of
124 trees for shredding and reuse as compost and mulch for
gardening and planting.
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Collected over the past decade

BETE > HAHWKET

of usable items
#BiB71,000~A Fr A ERYMm

mooncake containers
815 78,000(E B e =

Collected during the reporting period
HREHAA > HFIHWET

of new and used items
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of lai see packets
883,300 H 2%
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Blodiversity

The conservation of biodiversity is vital for the future of
our planet. We are committed to implementing sustainability
practices across our operations and value chain to help

protect natural ecosystems.

RIEENZEEHHROFR+SEE - AEQNREANER

RIATE

How We Are Managing It

Our property development activities can potentially impact the
ecosystems surrounding our development sites. We seek to
minimise impact on natural habitats and species by conducting

proper assessments and employing effective management practices.

Itis also essential that we work with our suppliers to address
biodiversity risk and reduce impact in our operations and throughout
our value chain.

Our Biodiversity Policy guides our efforts to protect ecological
systems and provides a framework for integrating biodiversity
considerations into all aspects of our operations. Following our
Sustainable Building Guidelines, we prioritise the protection and
conservation of native species, habitats and ecosystems when
selecting development project sites. Our landscaping team accounts
for impacts on surrounding ecosystems as they improve the
environments around our properties, avoiding the introduction

of invasive species and seeking opportunities to promote local
biodiversity. As part of our commitment to biodiversity conservation,
we conducted tree assessment surveys for all our applicable new
development projects during the reporting period.
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Building A Home for
Hong Kong Corals Toge
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We raise awareness amongst our stakeholders about biodiversity protection and conservation.

BABRHRSFNEHRENREEMSHEENEH -

Aiming for Nature Positivity

Following Sino Land'’s entry to the TNFD Forum in December 2022,
Sino Land became the first real estate developer in Hong Kong to
join the Science Based Targets Network (“SBTN") Corporate
Engagement Program in June 2023, demonstrating its dedication to
using natural resources sustainably and protecting and restoring the
natural environment. In January 2024, Sino Land further became an
inaugural TNFD Early Adopter, pledging to begin aligning its
corporate reporting with the TNFD Recommendations by the
financial year 2025. We believe that addressing the TNFD
Recommendations will allow us to better identify and assess our
nature-related dependencies, impacts, risks and opportunities,
enabling us to integrate these considerations into our financial and
operational decision making.

Building Awareness Among Stakeholders

During the reporting period, we continued to drive awareness of
biodiversity protection and conservation among our stakeholders
through several key initiatives.
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From July to August 2023, The Fullerton Hotel Singapore
collaborated with the National University of Singapore’s Lee Kong
Chian Natural History Museum on the “Specimen Stories:
Biodiversity in a Changing Climate” exhibition at the hotel's East
Garden Gallery. In support of Go Green SG, an initiative led by
Singapore’s Ministry of Sustainability and the Environment, the
exhibition demonstrated the richness of Southeast Asian biodiversity
as documented through research expeditions.

As part of Go Green SG 2024, The Fullerton Hotel Singapore
organised two complimentary workshops for children to inspire their
creativity and gain knowledge about sustainability by learning how
to transform recycled materials into useful items. The first workshop
engaged children in creating superhero-themed photo frames for
Father’'s Day, while the second workshop involved participants in
crafting decorative lions.

The Group continued hosting our annual Sino Junior Reporter
Programme with SCMP Young Post. Focusing on climate change and
marine biodiversity, this ninth iteration of the programme provided an
opportunity for participating secondary school students to strengthen
their English communication skills through a journalism workshop and
learning about cutting-edge innovation related to marine biodiversity
through a trip to the CORAL REEFStoration Centre at Ocean Park.

To further promote marine conservation and education, The Fullerton
Ocean Park Hotel Hong Kong showcased an exhibition of the
original hand sketches of Sea Creatures and Animals in Hong Kong
and From Around the World, a bilingual children’s book written and
illustrated by “Hong Kong's father of marine conservation”, the late
Professor Brian Morton. We also invited a speaker from the Ocean
Park Conservation Foundation Hong Kong to host a complementary
book reading event for ethnic minority students from Man Kiu
Association Primary School. Afterwards, a visit to the CORAL
REEFStoration Centre was also arranged for students to learn about
the crucial role of corals in the ecosystem and the various ecological
threats they face.

Our integrated green community project, Farm Together, promotes
harmony with nature through our 21 urban farms in Hong Kong and
one in Singapore. During the reporting period, we set up two new
farms under the project: Farm at One North and Wellness Lodge
Farm. Farm at One North exemplifies the building's sustainability-,
health- and wellness-focused design features. With herbs as

its main produce, the farm welcomes One North's tenants to engage
in various urban farming activities. Meanwhile, Wellness Lodge Farm
is designed to promote physical and mental wellness among
residents at Wellness Lodge, a transitional housing project in Tsing
Lung Tau. This community farm cultivates a variety of culinary herbs
and nutrient-rich crops. Further information about Farm Together
can be found in the succeeding case study.

We have also actively responded to our stakeholders’ concerns
regarding birds striking the windows of the footbridge between
Olympian City 2 and Olympian City 3. During the reporting period,
we heeded our stakeholders’ advice to install window stickers with
dot patterns to prevent bird collisions.
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Our integrated green community project, Farm Together,
continues to promote harmony with nature through urban farms.
The project has now expanded to include 21 farms in Hong Kong
and one in Singapore, spanning over 57,000 sq. ft., cultivating
over 380 plant and crop species and producing more than

1,700 kg of crops annually. The farms breathe new life into

our properties, enabling colleagues, tenants, hotel guests and the
wider community to experience the wonders of urban farming.

From 25 April to 20 June 2024, Skyline Tower tenants and
Sino colleagues joined a six-week programme at Sky Farm,
where they experienced the joy of urban farming and

green living. Led by our Farm Together consultant, the farming
sessions taught our urban farmers about the workflow of

a farmer and provided practical fieldwork opportunities.

The programme also included a tie-dye workshop and

a pesto sauce-making workshop to promote the fun of

living green.

Through our partnership with the Hong Kong Labour and
Welfare Bureau of the Hong Kong Government'’s “Elder Academy
Scheme”, we hosted visits for over 180 elderly individuals at

our urban farms across Hong Kong. These visits provided
participants with hands-on experience of urban farming. The
workshops deepened their understanding of sustainable farming
concepts, making the green journey more practical and engaging.

CASE STUDY 4l

Farm Together
—E7%EH
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Through our urban farms, Farm Together promotes harmony with nature and supports social inclusion.
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CASE STUDY 2

Reviving Hong Kong's Marine Heritage with

LOR{EMBITENEE T BRI B

CORAL REEFStoration aims to rebuild 20 square metres of
coral reef at Middle Island in Hong Kong.

JEICHIITE R NI E BRI E R 20 F 75 KA -

Reefs provide valuable climate-adaptive ecosystem services
such as protecting coastlines from storms, but they remain
threatened by the effects of climate change, such as ocean
acidification and warming water.

We aim to rehabilitate the coral reef habitat in Hong Kong'’s
southern waters with CORAL REEFStoration, Hong Kong's

first cross-sector collaborative project for local coral restoration.

Using the world's first 3D-printed terracotta reef tiles developed
by Archireef, the project aims to rebuild 20 square metres of
the reef at Middle Island, once home to a vast range of

local coral species, within three to five years. To date, we have
successfully deployed 14 square metres of reef tiles seeded
with over 280 rescued coral fragments. This effort has
enhanced the habitat complexity of the site, attracting more
fishes and other marine organisms, with 17 unique species
such as long-spine urchins and edible sea cucumbers found.
We expect the corals to continue growing, further enhancing
the habitat and promoting biodiversity.

The project achieved a significant milestone in July 2023
with the opening of the CORAL REEFStoration Centre at
Ocean Park, a new rehabilitation facility for rescued coral
fragments. To empower the public to take action to protect
our marine ecosystem, visitors can participate in a range of

CORAL REEFStoration
7 E

activities at the Centre, including coral lectures
and interactive STEAM (Science, Technology,
Engineering, Art and Mathematics) experiments,
which provide immersive learning opportunities
for both local community members and tourists.

The project also includes a “CORAL REEFStoration
Ambassador Programme”. Ten outstanding
students in the programme were selected to
participate in the “Star CORAL REEFStorators”
initiative designed to deepen their knowledge
about marine and coral conservation through
snorkelling, eco-tours and husbandry experiences.
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GREEN CASE STUDY #& & 1% fix 22 5

Celebrating Green Living

and Upcycling
A REEEERELEE

The Group brings festive joy to our colleagues and
communities during the Christmas season through
circular economy activities.

EEBBHEDREIRCEASRFNLEEELNARE EEBHER

Kids enjoyed participating in fun activities while also contributing to the Children’s Cancer Foundation.

REMESNEBETHNEE » ARERFREZEN
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In December 2023, we organised the inaugural Christmas Car Boot
Market at China Hong Kong City. This 11-day holiday event, inspired
by the famed car boot sales of the United Kingdom, brought together
a community of passionate environmental advocates and interested
members of the public to celebrate the spirit of the holiday season
and make a meaningful difference to the environment.

At the heart of the event was a celebration of green living and the
art of upcycling. Car owners participated as vendors, transforming
the backs of their vehicles into innovative showcases for upcycled
treasures. From repurposed furniture to charming accessories,
each booth told a story of creativity and sustainability — shining

a light on old and discarded items that can be transformed into
something beautiful and functional.

With Christmas trees and light decorations made from recycled
materials, the Christmas Car Boot Market was more than just a
marketplace. Another event highlight was the Family Fun Green
Workshop & Parade, where participants joined upcycling workshops
and children paraded their upcycled costumes at the market.

For the fourth consecutive year, the Group celebrated the holiday
season with a sustainable twist by hosting the “Upcycled Christmas
Tree and Ornament Design Competition” for our colleagues and
their families. We received a total of 230 entries from more than
660 employees. This year, we also invited 100 primary school
students through our green partners to create a colourful upcycled
Christmas tree at Tsim Sha Tsui Centre using over 450 recycled
plastic bottles.

This Upcycled Christmas Tree was
composed of over 450 recycled plastic
bottles. As part of our commitment to
establishing a sustainable value chain,
the plastic bottles were sent to our green
partner for recycling after the festive
season.
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Wellness
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'4'1/\' RELATED MATERIAL TOPICS
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HIGHLIGHTS Introduced Sino Women Connect, an initiative designed to cultivate connections
LA 1 between female colleagues of diverse ages, positions and backgrounds, and to
wH 5= offer a variety of wellness activities
HH MEMZMERHE ) BRTAEFR BAKRSSNZERS > RIE—ZR7!
Bm S ORES

2 Organised more than 169,880 hours of employee training
244818 169,880 /)\FF B T 12|
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GOALS Big

(074

+50%

Increase training hours by 50% by 2025 and
100% by 2030 from the 2019 level

PL2019 FAE 8 > 112 20254 K 2030 FAi1 7 Al
N8 T 4RI 21 50% K2 100%

Embrace diversity and inclusion to ensure equal
opportunities in all our people related practices

ERZ T HERXE  BETERERINEADER
BRI A W E T

By 2030, maintain gender pay ratio at 1:1
12 2030 A1 > M BIFENEEBIRIFTE 1:1

By 2030, maintain a gender balance in
all management positions

P 2030 70 - (RIFPAA BEEBAUY S L EEFII9E

By 2030, maintain a lost-time injury rate (“LTIR")
at or below 2.5 per 100 employees
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As at 30 June 2024

PROGRESS #E B®E 2024568300

(074

+60.3%

We have increased training hours by 60.3%
from the 2019 level.

FATRYIE BB 2R 2019 FFRY/KFIE AN T 60.3% ©

We organised Diversity and Inclusion Month in
October 2023, with 400 colleagues, their family
members and friends participating in various activities
focused on understanding and embracing differences.
IR 2023 F 10 A8 TZmHm A ) > 400UFS
REBFE2IMT —2507E8)  EEMELAEAZEN
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During the reporting period, our gender pay ratio

was 1:1.26 (female to male).

HEHAN » FMIBVERFANEE I EZ RS 1:1.26 (ZIEHLE
Bi) o

During the reporting period, the percentage of
females in management positions was 39.11%.

WEHAN > EEEERAAN MR 39.11% °

During the reporting period, our LTIR was 2.0
per 100 employees.

BEHAN > PN TESI BIBRTRLERS
100 EI2.0-°
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GOALS BiE

By 2025, 100% of employees to receive
ESG training

R 20254R] > 100% E THEZRIE - 8K
EiararaEl

Deliver products and services that enhance
the wellness of our stakeholders

Improve the wellbeing of our employees through
wellness programmes covering work and family
life, physical health and mental health

BERETF REARSOREZBRES TR

e

PROGRESS &R

As at 30 June 2024
#HE20246830H

84.4% of our employees have received ESG training.
EMEB8LANETITHZT TRIE - HEKREA
rERAIE N o

We organised a series of wellbeing activities at Sino Malls
to promote a healthy work-life balance for tenants and

RESEE—TRERAFNESOVRENER AUBBITES
FARTS RAENENESEN—R550RFRES > mERMER
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Throughout the year, colleagues participated in sports,
charity events and various activities promoting healthy
lifestyles across the Group. We also invited colleagues
to submit ideas for staff activities through the “2024

Shape Your Staff Activity”.

FRN - FAE2EEE  BETHURERNERER
EEARNNEIEET c HFITFEE 2024 FEETEH)
Hfrel) BFEREHERRRNETIEH -

Management Approach

Our commitment to safeguarding and enriching the health, safety
and wellness of people and our surrounding communities is
articulated in our Human Rights Policy, Diversity and Inclusion Policy
and Health and Safety Policy. These policies direct us to protect
people by providing a just and inclusive environment where
employees, customers and communities can thrive. We continually
review our systems and procedures focused on human capital
management to ensure they align with our needs while addressing
evolving stakeholder concerns.

The Green Living Sub-committee of the ESG Steering Committee

is responsible for people management, including nurturing talent
and safeguarding health and wellness, and meets quarterly to
evaluate and identify any concerns and trends in this area. The
sub-committee’s role includes maintaining compliance with labour
and health and safety regulations, including market-specific minimum
wage requirements, and reviewing our safety performance quarterly.
With health and safety being a top priority for the Group,

the sub-committee is tasked with developing action plans to

ensure all safety measures remain robust.
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We are committed to nurturing our talent and fostering a culture where they can thrive and maximise their potential.

BABABEBAA > WEILAERMPIRE - BREENNXIE

Communication Channels

We believe that responding to the diverse perspectives and
concerns of our stakeholders is vital to the success of our business.
Our colleagues are encouraged to engage with management
executives through various channels, including email, intranet,
inSino, newsletters and Corporate Town Hall meetings. Through
these two-way communication channels, we listen to and strive to
promptly address employee needs.

In October 2023, we were pleased to have around 1,000 colleagues
participate in our Corporate Town Hall meeting. Management and
department heads shared major updates on key company initiatives

over the year and discussed organisational challenges and strategies.

The event also featured an inspiring guest speaker, Professor Thies
Lindenthal, from the University of Cambridge, who shared insights
about approaches to capture, quantify and optimise the impact of
real estate on people’s lives. In the spirit of open dialogue, an
interactive Q&A session with our management team allowed
employees and senior executives to exchange views and insights.
A follow-up email was sent to all colleagues, addressing questions
and feedback raised at the session.
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L albbour Practices

% LB SR

We strive to provide an inclusive and fair workplace where
colleagues are nurtured to develop their skills and achieve
personal and professional fulfilment. By offering competitive
remuneration and benefits, we are able to acquire and retain
the right talent that contributes to the success of our business.

FPIBSREERAN AT IR > 15
HEERE - RPIUEFRZ VM EF RS IFRER

EEFBEDERE -

How We Are Managing It

We comply with Hong Kong’s Employment Ordinance and the
relevant laws and regulations in all the jurisdictions within which
we operate. Our Staff Handbook sets out our human resources
framework and detailed management policies, which contain
guidelines on working conditions and respectful behaviour,
benefits and remuneration, training and development, as well as
health and safety. We regularly update this Handbook to align with
best practices and new regulatory requirements. Our CoC and
Human Rights Policy outline our commitment to guarantee equal
opportunities for all employees and their freedom to participate in
collective bargaining and join labour unions as permitted by law.
We have a strict policy against forced and child labour and,

as stipulated in our SCoC, this extends to our contractors and
suppliers. Anyone found violating our CoC or SCoC is subject to
disciplinary action. Our commitment to open communication aligns
with our established grievance mechanisms, through which
employees, suppliers and contractors can report concerns. We also
provide training for employees on handling reports or incidents
related to bullying or harassment. Further information on our CoC
and grievance communication process can be found in the
Governance section on p.48-50 of this Report.
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Employee Benefits

Our human capital strategy outlines our approach for nurturing our
employees and motivating them to excel. During the reporting
period, 12 outstanding employees and six high-performing teams
were recognised at the Outstanding Employee and Team Award
Ceremony. Each of the awardees exemplified an exceptional
commitment to the Group’s business performance, customer service
and frontline operations. Outstanding employees were treated to

a trip to Singapore where they visited The Fullerton Hotel Singapore,
Far East Organization as well as major tourist attractions. Aside from
awards, employees are also motivated through competitive benefits
and training programmes.

We design our remuneration and benefits to attract and retain the
right talent. Packages are reviewed annually to reflect individual
performance, contributions and market trends. We offer competitive
medical coverage, retirement benefits, training subsidies, overtime
pay and discretionary performance bonuses. We also provide a
range of leave entitlements, including paid annual leave, birthday
leave, extended maternity leave of 18 weeks, parental leave of ten
days and paternity leave, as well as a wide range of employee
discounts. Many benefits enjoyed by our staff also extend to their
family members.

In line with our commitment to improving the wellbeing of our
colleagues, we introduced several enhancements to our employee
benefits package at the beginning of 2024. These included expanding
employee medical coverage to include treatment for mental health
conditions and prescribed medication, introducing family care leave,
and increasing volunteer service leave days.

Employees’ Children Education Award and Assistance Scheme

The Employees’ Children Education Award and Assistance Scheme
supports the learning needs of children of employees who achieve
outstanding academic results. During the reporting period,

150 children of our employees from Hong Kong and Mainland China
received scholarships and bursaries. Eighty awardees and their
family members attended the award presentation in November
2023. Management representatives presented certificates of
commendation and gift vouchers to the awardees, encouraging them
to keep up their hard work. In addition, the Group offered primary
and secondary school textbook subsidies to 172 children of

our employees.
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In February 2024, we hosted the Group’s first Annual Dinner in

five years, with more than 2,000 team members from different
business units joining us from across Hong Kong and Mainland China
to celebrate another year of achievement and collaboration.

On this particular evening, we presented the Long Service Awards
to show our heartfelt appreciation to 463 loyal colleagues who have
been with the Group for over 10 and up to 35 years. The evening
was marked by fun and excitement as talented Management
Trainees gave a lively dance performance and senior executives
engaged the audience with an electrifying band show. Attendees
also showcased their stylish outfits for the Best Dressed Contest.

CASE STUDY 2

Together for better
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Over 2,000 colleagues from diverse business units across Hong Kong and Mainland China came together to celebrate the Chinese New Year.
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We raise awareness about diversity among our colleagues by organising engaging talks and activities.

RPIRMSERENED - FELUINRREH S TUENEH -

Diversity and Equal Opportunities

Ensuring a fair and inclusive workplace for our staff is paramount to
our business. Our Diversity and Inclusion Policy underscores our
commitment to fostering a safe and supportive workplace free of
discrimination. We champion equal opportunities in recruitment,
remuneration, promotion, training and transfers, regardless of gender,
disability, family status, marital status, pregnancy, race, religion, age,
nationality or sexuality. Since 2020, Sino Group has been a signatory
to the Racial Diversity & Inclusion Charter for Employers launched
by Hong Kong's Equal Opportunities Commission. Our goal is to
maintain a gender pay ratio of 1:1 by 2030. We aim for gender
balance in all management positions by 2030. To date, around 40%
of management positions are held by women.

We take all concerns regarding suspected inappropriate behaviour
or harassment seriously. Our Whistleblowing Policy, discussed on
p.50 of this Report, outlines the confidential grievance mechanism
we have in place for colleagues. It also describes types of reportable
conduct, related procedures and follow-up actions. As part of the
onboarding process, all new hires must undergo mandatory training
on our approach to diversity and non-discrimination. Our Group
Human Resources Department also provides regular training on
effective communication for our employees, to create a more
inclusive and empathetic working environment.
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Diversity and Inclusion Activities

In September 2023, we held a talk on influencing lives with vision,
passion and leadership. Our colleagues were inspired by the stories
of “Ming Gor” Mr Chan Cheuk-ming and Mr Kim Mok, Chief
Executive of Hong Kong Network for the Promotion of Inclusive
Society. This organisation facilitates the equal participation of persons
with disabilities in the community and promotes an inclusive and
altruistic culture in society.

During the reporting period, our hotels provided economic opportunities
for individuals with diverse abilities and backgrounds. The Fullerton
Ocean Park Hotel Hong Kong partnered with NGOs, including
Cookie Smiles, Shine Skills Centre, the Caritas Institute of

Higher Education (now renamed as Saint Francis University) and

the Caritas Bianchi College of Careers, to host experiential learning
programmes in which selected students gained first-hand experience
in the hospitality industry through placements in various departments.
To create a more inclusive and welcoming environment for guests
with hearing impairments, the hotel also collaborated with

The Hong Kong Society for the Deaf to organise a Sign Language
101 workshop where our colleagues learned basic sign language.

The Fullerton Hotel Sydney also continued hiring new staff members
from Hotel Etico, Australia’s first social enterprise hotel, which
provides vocational training for young adults with special educational
needs. The Fullerton Hotel Singapore partnered with Daughters of
Tomorrow, a charity organisation in Singapore facilitating livelihood
opportunities for underprivileged women, to hire women in need of
better employment opportunities to work at the hotel.

In addition, we organised interactive and experiential workshops
for our Diversity and Inclusion Month during the reporting period.
Details can be found on p.110 of this Report.

Training and Development

We are dedicated to accelerating the professional growth of our
employees to support their personal development aspirations and
drive business growth. We encourage colleagues to actively seek
continuous development through lifelong learning by providing

a wide range of internal and external training opportunities,
examination leave and educational sponsorships throughout

the year.

We aim to increase our total employee training hours by 50%

by 2025 and 100% by 2030 from the 2019 level. During the
reporting period, we organised more than 169,880 hours of training,
resulting in a 60.3% increase in training hours compared to 2019.

Our training initiatives included courses, seminars and workshops
on leadership, business etiquette, integrity and compliance,
language skills, innovation and digitalisation, property management,
energy efficiency and other topics. Technical training on topics

such as the use of Al was also provided. We continue to develop
new courses and tailor them to the changing needs of our

business and operations.
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We engaged numerous industry leaders and experts during the
reporting period to deliver leadership talks and training for our
employees, focusing on strategies for promoting and driving change
in the workplace, as well as applying storytelling to business
presentations. In January 2024, we delivered a talk on prospects for
the integrated development of the Guangdong-Hong Kong-Macao
Greater Bay Area, identifying key trends and opportunities relevant
to our business. Senior executives were also invited to an interactive
“Al & Technology Adoption Workshop” led by external technology
experts. Participants explored the application of Al solutions across
different business domains. The workshop enabled our leaders to
reimagine how to elevate the customer experience, refine sales
prospecting, optimise internal operations and more. The sessions
shed light on how these cutting-edge applications could enhance
our services.

The Group initiated the Service First Programme in January 2024
with the aim of enhancing our services to meet “ACE Premium
Service” standards. The programme focuses on cultivating our
frontline supervisors to become “Service Masters” who reinforce
our premium services by sharing customer-first knowledge and
practical skills with other frontline colleagues through morning
briefings and daily coaching. To effectively evaluate and improve
the customer experience, we collect feedback from our customers
through the Mystery Shopper Score rating system. We received a
score of 3.79 out of 4 during the reporting period.
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We are dedicated to fostering the professional growth of our staff by providing various training and development opportunities.
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Fostering Effective Leadership

Recognising that effective people management skills are crucial for
driving team performance and organisational success, we launched
the People Manager Development Programme in January 2024 to
equip our managers with the essential skills to recruit, lead and
engage their teams effectively. Two modules covered the topics of
“Hiring for Success”, “Manager as a Coach”, “Situational Leadership”
and “Employee Counselling”.

To expand and deepen our managers' knowledge about service and
innovation across different industries, during the reporting period,
we organised two exciting trips to the Greater Bay Area for managers
and senior leaders, presenting an opportunity to learn from and

have insightful exchanges with leading Chinese corporations and
industry experts.

Our managers engaged in enjoyable and enlightening conversations
with industry leaders. These interactions deepened their understanding
of diverse topics such as Guangzhou's urban renewal plan, Chinese
Social Media sales strategies and digital transformation. Our managers
also gained unique perspectives on Chinese consumers through

the lens of social media experts.

E-learning

To facilitate employee learning opportunities anytime and anywhere,
we continue to leverage our mobile app and web portal, SINO iLearn.
This platform offers interactive courses and gamified incentives,
enabling colleagues to earn inSino badges upon course completion
and redeem prizes afterwards. Incorporating friendly competition
into the experience, the “Leaderboard” feature ranks users based on
points earned, spotlighting the top 50 learners on the app. During the
reporting period, SINO iLearn provided eLearning courses on topics
such as customer service, team leadership, fire safety, cybersecurity
and our CoC. Additionally, the Group’s mobile app, inSino, serves as
a central hub for corporate updates, announcements, management
communications, staff discounts and information on annual leave
and medical benefit balances for employees.
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The Corporate Management Trainee Programme prepares promising talent for leadership positions in the property development and
management services industry.

REBTHEANBAABENNATRERS  EVEZRNEERBITEDIRTEERMOFITERE -

Talent Management Programmes

Our Total Talent Management Strategy features a range of
programmes aimed at attracting young talent to join our organisation.

This structured, 24-month fast-track programme is designed to
groom promising talent for future leadership positions in the
property development and management services industry.

In addition to recruiting top-tier graduates from local universities,
we also encourage graduates from prestigious overseas universities
to join the programme. The programme offers exciting learning
opportunities, including local and overseas job rotations and
opportunities to learn from the Group’s senior executives. Six
management trainees were recruited during the reporting period.
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Engineer Trainee Programme

Our Engineer Trainee Programme enables university graduates from
the Building Services Engineering discipline to obtain professional
accreditation. Completing this 24-month programme is equivalent to
achieving the post-graduate professional level of The Hong Kong
Institution of Engineers (HKIE) Scheme “A” requirements. One
Engineer Trainee was recruited to work with us during the reporting
period.

Sino Internship Programme

The Sino Internship Programme offers aspiring university students

a seven-week immersive experience with the Group, featuring
sessions and workshops with seasoned industry leaders, innovative
ESG projects, networking opportunities, and inspiring site visits
focused on the Group's sustainability initiatives. During the reporting
period, a total of 47 interns joined the programme, learning vital skills
in problem solving, leadership and customer service, while seven
interns joined the Corporate Summer Internship Scheme on the
Mainland and Overseas 2023 launched by the Hong Kong
Government, gaining unique internship placements in Mainland
China and Singapore.
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Our Summer Internship Programme offers aspiring university students comprehensive work exposure and training in the real estate industry.
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Health, Safety
and Wellbeing
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The health, safety and overall wellness of our stakeholders is

at the very heart of our commitment to wellbeing. We strive

to foster a supportive environment where our employees,
customers and communities can flourish, and aim to achieve this
by implementing the highest standards across our operations.
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How We Are Managing It

Our Health and Safety Policy outlines our approach to safeguarding
our stakeholders, including employees, customers, contractors and
suppliers. The Green Living Sub-committee, a branch of our

ESG Steering Committee, ensures that our health and safety
management system encompasses all our operations and is aligned
to the most stringent industry standards and relevant regulations.
Regular inspections and audits keep us accountable, and the
Company’s ERM framework also provides a risk-based approach to
identifying, mitigating and reporting any further issues related to
health and safety. A dedicated Occupational Health and Safety
(“OHS") Steering Committee, which convenes every quarter,
formulates effective strategies and policies to maintain a healthy
and safe workplace for our employees.
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Occupational Health and Safety

Workplace health and safety is the highest priority across our
business operations. We comply with all applicable laws and
regulations in Occupational Safety and Health, including Hong
Kong's Occupational Safety and Health Ordinance, and ensure
stringent control over high-risk situations such as work in confined
spaces and at height. SPS holds 29 certificates in the ISO 45001
OHS Management System standard.

The OHS performance of our operations in property management,
car park management, security and environmental services falls
under the purview of the OHS Steering Committee, comprising
senior executives from key business units. This Committee also
ensures that appropriate safety principles are implemented in
day-to-day operations in accordance with our health and safety
management system. A Safety and Health Sub-committee, and a
separate sub-committee focused on district-level safety and health,
sit under the OHS Steering Committee. These sub-committees
review all issued accident investigation and near-miss reports and
recommend improvements to enhance systems and prevent incidents.
The sub-committees also compile OHS data and reports for the
OHS Steering Committee’s review. Employees’ views on our OHS
management system'’s development, implementation and evaluation
are gathered through our two-way communication channels.

Daily inspections and risk assessments allow us to maintain effective
and reliable systems. We have implemented emergency response
plans to manage incidents and have external audits conducted by
specialists to enhance our investigation mechanisms, to ensure that
we have fulfilled all regulations and adopted measures to address

all identified risks. We are committed to tracking performance and
adopting measures for continuous improvement. All our building
managers are required to set yearly targets for key OHS performance
indicators, such as injury rates and the number of qualified first
aiders. We aim to maintain an LTIR at or below 2.5 per 100
employees by 2030. During the reporting period, we achieved this
target by maintaining an LTIR of 2.0 per 100 employees.

Training is key to our OHS practices, delivered through safety
campaigns, alerts, newsletters, billboards and discussion sessions,
as well as mandatory and specialised programmes. During the
reporting period, we conducted a mandatory Fire Safety eLearning
course for all colleagues and fire drills at our managed properties,
embedding a solid understanding of fire safety and evacuation
procedures throughout our operations. SEML is one of the first
organisations in the private property management sector to be
recognised and accredited by the Labour Department of the Hong
Kong Government (“Labour Department”) to run a mandatory Basic
Safety Training Course, commonly known as “Green Card” and its
revalidation training course, as well as the Safety Training Course for
Competent Persons of Confined Spaces Operation.
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Construction Site Safety

Our health and safety systems extend to all construction sites

and workers. Our Safety Team oversees training and education,
communication and technical support, safety inspections, hazard
control and the investigation of incidents at our sites. The team also
coordinates regular safety meetings, issues weather alerts, conducts
risk assessments and evaluates contractor performance to identify
areas of improvement.

We conduct construction site safety inspections at least five times

a week. If a non-compliance issue is identified, we require our
contractors to carry out corrective actions, such as conducting safety
training programmes for all workers on construction safety within
one week. In terms of contractor safety assessment, site supervisors
are required to submit monthly reports, permits and checklists on
construction site safety. We also encourage all workers to report
work-related hazards or hazardous situations to supervisors.

During the reporting period, we conducted joint safety inspections
with our contractors an average of four times per month, while
external third-party inspections were conducted monthly. Instances
of non-compliance that are identified must be rectified within a
predetermined time frame; failure to do so may result in suspension
of work.

Our contractors conduct site-specific training sessions for complex
procedures that require technical knowledge before commencing
work. In addition, fire safety warning education, emergency drills and
other training activities are organised during the construction stage
to comprehensively enhance contractors’ awareness of fire safety
and their professional skills. During the reporting period, we
conducted 22 training sessions related to safety for employees and
contractors, with nearly 1,270 participants while the contractors
conducted 515 safety training sessions for their employees and
workers, with nearly 2,400 participants. We also provided health
and safety training, tailored to the specific conditions at each site
and to all workers before construction. Since 2008, 8,066 employees
have completed the Mandatory Basic Safety Training Course
(Construction Work), and 684 colleagues have completed the Safety
Training Course for Competent Persons of Confined Spaces
Operation.

OHS Awards

SPS received 13 awards including Silver, Bronze, Merit and other
accolades at the 11% Best Property Safety Management Award,
recognising the team’s efforts in upholding OHS practices. Awards
received have been co-organised by the Occupational Safety and
Health Council, the Labour Department of the Hong Kong
Government, the Electrical and Mechanical Services Department of
the Hong Kong Government and various associations.

Customer Health and Safety

To protect the health and safety of all our stakeholders, including
customers, tenants and visitors, we proactively manage risks posed
by the built environment. The risk management team tasks a
qualified engineer to conduct building safety reviews, which include
onsite inspections.

BETMEZE
HANRBERZZERREERNAEZR TN
TAHMz2/ N EEEEERTRSHIET
BHE BRI E s Z2KE ~ BTG
FHHEE NMVATEEMETHLEEE  HHRR
5 M ABRMAREIRIFELHRBRERN
77 e

RASBRETIMZ2KEELDER » MBERAGH
B RIS EREP R REA EH T > flE—8
WAFA LART Mz 250 - TAMBE 22T
HE THMFELASARXTHRSNZ2ERE
FFRIEMIRE R - HMAITEBIFIE TARTERSH
TRBERNREERIERER - REHR > HAHE
AEETIHERETHRZE2RE  INSERES
—RE=FRE - MERASREE - APELAR
FEREMRHAMERDY - BRIPIAEERFT -

b IRV A b LRI H BB MEIE R PR
AT > 2 ERGEIRE - WATRRIEL
PEERIIBERTAKZ2ETRHE BB B R AHM
RES > 2EEAEPEIENZEEHREE
BAE - AN > WAAE I RABESEM T 22K
ZEREH 2IMASIT 1,270 A% > MARBAET
MITARWTEILRZ2EI BEHARER
2,400 A o FMIERBME R THIBYRRE 15T > EH L
A ELIAREBENNRERZEZHI-
B 2008 L2k > 8,066 B B Le i fItEAZ L
HHIERIE (BRRIIE) » LIk 6BARE ez
BIEESERALTZ2HIHRRIZ o

HEREZERR
BREBREMERZRIENS N ENEXED
RIFT—ERERZRYEETERE) hRE
131E%EIE > BFRIR - i7 - BEE L HMIEIE - 515
HREZ2ERS BBBNS LE  BBFHKE
TREMEMBE S

BEERRREE

ARERERNENRERZ2  BERET RN
HE HMBEREERERIENTEARRE - 1M
EREEERESNEERLIZMEREFZE2EE
BEEMRE -

SUSTAINABILITY REPORT 2024 AIf@EERBRRS 107



GREEN LIVING & &% 7E

Our hotels also prioritise food safety by enforcing strict standards for
suppliers during food ingredient production, processing, storage and
transportation, as well as by providing regular employee training on
food safety. For instance, The Fullerton Ocean Park Hotel Hong Kong
conducts food hygiene training on an annual basis for all food
handlers, while The Fullerton Hotel Sydney provides third-party
annual training on food safety, housekeeping and food allergies.
Our food ingredient suppliers must comply with our food safety and
quality standards, on top of all relevant local laws and regulations,
including compliance with the Food Hygiene Code of the Food and
Environmental Hygiene Department of the Hong Kong Government
and of other local jurisdictions. During preliminary qualification
checks, suppliers are required to provide valid documentation to
prove their ability to meet our quality and safety requirements, such
as food health and safety-related certificates. We also conduct
onsite audits to regularly assess our suppliers on food and product
quality to ensure their compliance with our quality standards on
hygiene control, food handling and processing, and food safety
certification. In cases of non-compliance with regulations, we carry
out prompt corrective action, followed by re-auditing. We may
suspend procurement from suppliers that do not meet our
expectations and re-audit requirements.

We test our emergency response procedure annually across all our
managed properties, including residential, commercial and industrial
buildings. These emergency drills encompass various scenarios,
including responses to chemical spills, power outages, flooding,
typhoons, fires and injuries.

A Safety Management Plan is in place to assist our property
management teams in responding to emergencies. Property
managers are required to develop a tailored emergency response
manual for each property under their management. In the unfortunate
event of an emergency, our property management team can provide
rapid onsite response to assist tenants and customers to follow
procedures for their safe evacuation. Subsequently, the team has to
compile an investigation report outlining the nature of the incident,
its impact and recommendations for any necessary follow-up
actions.

In addition to protecting the health of our stakeholders within our
properties, we also prioritise their overall wellness. In this regard,
we organised a series of wellbeing activities at our managed malls,
including yoga classes at China Hong Kong City and Landmark
South and a running event from One North to Nam Sang Wai.

Employee Wellness — Promoting Mental
and Physical Health

Our dedication to employee health encompasses all aspects of
wellness, both mental and physical, and is informed by employee
feedback. During the reporting period, we invited colleagues to
define their ideas for creative staff activities through the “2024
Shape Your Staff Activity”. One of the activities submitted in
response was for an indoor bouldering experience, which was
successfully organised in November 2023. In addition, we engaged
in the activities described on the opposite page.
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Physical Health

Throughout the year, colleagues participated in sports, charity
events and various activities, promoting healthy lifestyles across the
Group. This included outdoor adventures such as a UNICEF Charity
Run and The Green Earth Night Walk 2024. All full-time employees
were eligible to join Sino Sports Teams for football, basketball and

running, which provide free coaches, venues and various equipment.

In addition to promoting physical activity, we are dedicated to
protecting colleagues’ health through vaccination. Ahead of the
winter influenza season, the Group arranged a Seasonal Influenza
Outreach Vaccination Service. Employees, their family members and
tenants were invited to obtain free or low-cost influenza vaccines

at Skyline Tower, Tsim Sha Tsui Centre and China Hong Kong City.
Employees and their family members were also eligible to receive
vaccinations at appointed medical centres.

As part of the Group’s International Women'’s Day celebration in
March 2024, we hosted a webinar on early breast cancer detection
to raise awareness amongst our female colleagues about the most
common cancer worldwide. Led by the General Surgeon Dr Yvonne
Tsang, Honorary Medical Consultant of the HK Breast Cancer
Foundation, participants learned about the various causes of and
treatment options for breast cancer, methods to reduce cancer risk,
and breast examination.

Mental Health

Our emotional support services include confidential counselling

through the Christian Family Service Centre, available to colleagues
and their family members to address stress stemming from work or
personal issues. We also hosted various mental health webinars for

our colleagues, covering important topics such as stress management,

understanding vicarious trauma and building resilience.

We bridged the gap between physical and mental health in
collaboration with Mind HK through “Move It for Mental Health
2024", a month-long challenge to complete 50 km of running,
swimming or other outdoor activities to promote mental wellness.
Our focus extended to mental health in December 2023 when
colleagues were invited to a rejuvenating wellness journey at Flow
Farm in Wenbishan Country Park, Zhongshan. Participants joined
mindfulness workshops in nature, involving walking and sitting
meditation to improve emotional and spiritual health.

Family-related Activities

We understand that work-life balance is important for our colleagues’

overall wellness. To this end, we organised various family-friendly
employee activities, including the Ocean Park Water Battle Fest,

Tai O Cultural Tour and Fun Park Adventure. During the summer, we
also offered free hotel getaways at The Fullerton Ocean Park Hotel
Hong Kong, enabling colleagues and their families to relax and
create memorable experiences together.
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Emloracing Diversity

and Inclusion
BB % ST R STE

The Group is dedicated to creating an inclusive and diverse
workplace where everyone has an equal opportunity to
showcase their unique talents and shine.

EERNAETSE - ML TN ITFRIR > ERARSIERFEETEEN
HEIEERE o

| To promote cultural awareness amongst colleagues, we partnered with WEDO GLOBAL Foundation to organise a half-day tour
- of the Sikh Temple in Wan Chai.

ARERSENXERH  RURERTESERFENLFH =B+ i
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Diversity and Inclusion Month

In 2023, we furthered our commitment to diversity and inclusion by
organising Diversity and Inclusion Month. Through interactive
activities, 400 colleagues and their families and friends were inspired
to embrace fresh perspectives on disability inclusion, gender equality,
mental wellness and cultural diversity. Five workshops were
organised in collaboration with local NGOs and social enterprises.
Highlights from sessions held throughout the month are described
below.

Mental Wellness x Herbarium Workshop

In line with the spirit of World Mental Health Day, we hosted a
“Mental Wellness x Herbarium Workshop” in collaboration with
newlife.330 by the New Life Psychiatric Rehabilitation Association.
Over 100 colleagues signed up to learn about the five ways to
wellbeing: Take Notice, Be Active, Give, Connect and Keep Learning.
By making their unique herbarium bottles, colleagues used this
creative outlet for self-expression, stress relief and practising
mindfulness.

Support Visually Impaired x Dialogue in the Dark

In partnership with Dialogue in the Dark (HK) Foundation, participants
were brought from a sighted world to complete darkness,

moving through a simulated daily environment with a cane and
exploring the unseen with visually impaired guides.

Cultural Diversity x Sikh Temple Tour

Colleagues interested in learning more about cultural diversity joined
a half-day tour of the Sikh Temple in Wan Chai, led by WEDO
GLOBAL Foundation. They attended a cultural talk, experienced an
Indian vegetarian meal and enjoyed a Henna DIY session with
cultural ambassadors.

We facilitated a workshop
on equal opportunities
with a local charitable
organisation, CareER.

HFIER At ENE CareER
B BNMBERMTEHREN
TfEtpe

T HRA

20235 ZABETHZ T MARMB KL @&
B LT HmB ) - BB ENREE 4008 FAE
REBRREGRER  HHTE - BHREREMNZT
XACE R E o BifE > B IF 2 F B A
HESFEM A TRy EFFBUT

BHEE x ZFELEY

AERE TREHERE) > RMENERERES
ETRME - BOBEAFEEM B EETIHE
TRy - BB 100 RAS2EHED » BRAEeE
SOERENG L SREFSEE -B—F5 4
SE - BABMBNFESE -FAEEERFECHES
BT MR RRERH ERENMRBES -

BIERRMEA L x REEHHERIE
HMABEREE (BFR) E2aE 2MEHR
BERRNERBEE—RFER  EEREBNRER
TEABNENRZ RN HIRE  RRETRN
R o

ZX1t x 2B 57
FEBTRZANTEHNEESNTHERTESS
EIAE (TR o B B i - IR EAE—IES M
XACE s E A E & & 88 5 Henna ¥ 48 DIY
TEHH o

SUSTAINABILITY REPORT 2024 RIf5#E# B#kE 111



Sino Inino Lab
BUREDRE

A Sandy

P> and Showcase




' %I |37 48

- Design | [Edva&st
nnovation | EU%E;#& |
' | ]




RELATED MATERIAL TOPIC
A EXEE

116 Sustainable Buildings
AIRHES RERY)

HIGHLIGHTS 1 Our “Eco-cycling map for One North” and “Social Design Gift for ONE SOHO”
received recognition at the 2024 Green Good Design Awards for
ERIEE

their exceptional thinking and inspiring progress towards a healthier

and more sustainable society

H M TRASESZBERIFIEREI ) M TONE SOHO A\ 18¥kst) 1BE

A 12024 Green Good Design Awards | 1§55 » RIZEE LS B4
RN ERERERENIFENIT S

Singapore to be certified to the Global Sustainable Tourism Council Industry
Criteria for Hotels, while The Fullerton Ocean Park Hotel Hong Kong became the
first hotel in Hong Kong and Mainland China to be WELL Certified™ Gold

NI = R BUB S R AT IR B R R R S S R R IR R R B S
FIBEE R B/EITERERE - RN EEERIEFABBEASTER

FR B PO 3 B R A S (WELL BREEAZ ™) SReTE

2 The Fullerton Hotel Singapore became the first hotel in a heritage building in
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GOALS BiE

Achieve BEAM Plus certification for all of
our new buildings in Hong Kong

AIE T AR BT R XIS ZIRTIE

000
000
(m)u]

Seek to achieve WELL™ certification for all of our
new buildings in Hong Kong

WORETFRAEBMEYFEIS (WELLEZRR

£") RD3E

Continue to adopt sustainable building standards
and invest in improvements across our portfolio
BERARERESE  URNERNES
HENYI=

Management Approach

Property development can significantly impact the health of both
people and ecosystems. To reduce environmental impact and
enhance the wellbeing of all our stakeholders and the communities,
we strive to implement sustainability best practices throughout the
lifecycle of our buildings, including in our construction and
management processes. We accomplish this by adopting leading
sustainable building standards and materials to improve climate
resilience and the wellness of our surrounding ecosystems. Our
approach to designing environmentally and socially responsible,
resource-efficient buildings is overseen by the Innovative Design
Sub-committee of our ESG Steering Committee. This sub-committee
meets quarterly and monitors our performance and progress,
including our efforts to achieve sustainable building certifications
and continual improvement in our property construction and
management processes.

As at 30 June 2024
HE2024%6830H

PROGRESS R

(074
100%
all of our projects under development registered for

BEAM Plus assessment and six projects obtained
BEAM Plus provisional ratings.

ERPMEREEELETHRRIRT
EGRZIRTERE

3

property projects obtained WELL™ certification
or Precertification.

BYEEE BES (WELLBREIZE") RHok B0 o

» HRKEEEE

During the reporting period, four of our managed
properties attained the Final Platinum Rating while one
property attained the Final Gold Rating, in the BEAM
Plus Existing Buildings V2.0 Comprehensive Scheme.
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INNOVATIVE DESIGN B2

Sustainalole
AiSEZEREEZRY)

Bulldings

Our approach to building design strives to enhance the wellbeing
of people, the environment and the communities surrounding our
properties. Our innovative designs also invite some of our most
valued stakeholders — our employees, tenants and customers —
to join us in transitioning to more sustainable practices.

HPRBTFREFEH > RORAARBRHE ODERKREM » URNEIRE
MitE - WPNEAIHRATEFEL - HRNBETFEERFNESH
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How We Are Managing It

We incorporate sustainability attributes throughout the building
lifecycle in accordance with our Sustainable Building Guidelines,
Sustainable Procurement Policy and SCoC. This helps embed
sustainable development principles into the design, construction,
management and procurement processes associated with our
properties. Our Guidelines stipulate that we measure the embodied
carbon in development projects where practicable and monitor
community impacts during project development. We also apply
innovative and environmentally responsible technologies that
enhance IAQ to protect the health and safety of customers, tenants
and visitors. More details on our procurement policies can be found
in the Sustainable and Ethical Supply Chain section of this Report
on p.54. At our properties and construction sites, we also consider
ecological impacts in accordance with our Biodiversity Policy;
details can be found in the Urban Biodiversity section of this
Report on p.85.
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Sustainability at our Properties

Local and global standards and certifications guide our approach to
adopting sustainable building practices. The BEAM Plus certification
sets out sustainability-related performance criteria relevant to

the planning, design, construction, commissioning, fitting out,
management, operation and maintenance of buildings, as recognised
and certified by the Hong Kong Green Building Council (“HKGBC").
The WELL Building Standard™, developed by the International WELL
Building Institute™, outlines ten key features of building performance:
air, water, nourishment, light, movement, thermal comfort, sound,
materials, mind and community. In Singapore, we also follow the
standards set by Singapore’s Building and Construction Authority
(“BCA"). The Fullerton Hotel Singapore has received the BCA's
Green Mark Gold™"* Rating, recognising building performance that
reflects robust energy and water efficiency levels, IAQ, greenery
provision, active mobility considerations and waste management.

In addition, several of our managed properties in Hong Kong have
received certifications from WiredScore, an organisation that defines
and certifies digital connectivity and smart technology in homes

and offices on a global scale.

Our SV2030 target is to obtain BEAM Plus Gold or above
certifications at 100% of our wholly-owned new development
projects, where applicable, by 2030. We also strive to achieve
WELL™ certification for all of our new buildings in Hong Kong.
Additionally, we continue to adopt sustainable building standards
and invest in improvements across the Group's investment property
portfolio, including at all our existing buildings.

During the reporting period, the key certifications achieved by our
managed properties are as follows:
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tmtplaza Phase |, Citywalk, Sino Plaza and China Hong Kong City =~ HFIHEBE—H - EFH Rt f*’*ﬂ)ﬁiﬁ&qﬂiﬁiﬁﬁ
attained the Final Platinum Rating in the BEAM Plus Existing EE IR ERIRTIEABE 200G ETEN
Buildings V2.0 Comprehensive Scheme iz k)

Grand Central and YM? HERB RS

attained the Final Platinum Rating in the BEAM Plus New Buildings
V1.2 Certification

BTG Mg BIRTMERE 1.2k RENERDE

Hollywood Centre

attained the Final Gold Rating in the BEAM Plus Existing Buildings
V2.0 Comprehensive Scheme

AFFEBERD
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Landmark South
attained the WELL Core™ Platinum Certification

Landmark South
#1E (WELLBEZE™) 20BN RTE

ONE SOHO and St. George's Mansions
attained the WELL Core™ Gold Certification

ONE SOHOX: St. George’s Mansions
1S (WELLBSRIZE ™) OB R

The Fullerton Ocean Park Hotel Hong Kong
attained the WELL Certified™ Gold
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INNOVATIVE DESIGN BlI#iER

Industrial Revitalisation with
Sustainability Features

Over the past decade, the Hong Kong Government
has endeavoured to transform the Kowloon East
area into Hong Kong's second central business
district through an innovative and environmentally
responsible approach to urban design and land use
management. The aim is to change the public’s
perception of the city’s industrial zones.

The Group supports this project by actively
refurbishing our Kwun Tong industrial buildings.
Welcoming a diverse portfolio of tenants,
including health and lifestyle brands, the Group
has proactively reached out to young
entrepreneurs by promoting tenancy opportunities
on social media platforms. These promotions
highlight the district’s transformation and the
burgeoning start-up culture. As footfall is
predicted to increase, the Group also aims to
attract a wide range of restaurants and fitness
studios to the area to meet the growing demand
for healthy lifestyle amenities.
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Major Sustainable

Building Certifications
FERFERETE

property projects obtained BEAM Plus Bronze
or above ratings*

B 218 B ESaE IR ARSI L L ST AR

property projects obtained WELL™ Certification
or Precertification

EEEE RS (WELLESEEZE") 2R
SEEC)

property projects obtained IAQ Certification
Scheme “Good Class” or above
EYEBRESENTREZNESZ TRER K
DLEFT4R

property projects obtained EnergywiSe Certificate
“Basic Level” or above

BYERBEREEES TR S EFTR

property projects obtained WastewiSe Certificate
“Basic Level” or above

EEIEEEGREESE TERRR S TR

property projects obtained Energy Performance
Certificates under the Zero-Carbon-Ready Building
Certification Scheme

BEYEIBEEES [SRIERERE] 513
MRERRIFES

* Including provisional rating and final rating.
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Our buildings are designed to enhance the wellbeing of people, the environment and the surrounding communities.

RAIMEZRY R BBRAAM ~ RIE > URBEHEREL -

Ensuring Building Quality

“Quality Excellence” is one of our core values. We address customer
needs and potential environmental impacts at the project design
stage. We also keep up to date on technological developments and
use innovative solutions to improve efficiency and quality through
the construction stage, including Building Information Modelling,
Design for Manufacturing and Assembly, hybrid reality platforms and
5G-enabled construction equipment. We carefully select and source
materials and strictly supervise construction to maintain high levels
of safety and quality. We also conduct regular onsite audits and
inspections to ensure our suppliers comply with our sustainable
building and material standards.

At the pre-sale stage, thorough building quality inspections are
conducted using the Group’s standards from in-house experts.

Our project monitoring team performs quality audits to verify that
finished projects meet our standards and have minimal defects.

At the handover stage, we conduct at least three full-scale
inspections — covering over 100 items — in every unit to ensure our
quality and safety standards are met. After properties are sold, our
dedication to quality endures. Qualified safety officers monitor and
review sold properties. We also equip our homebuyers with mobile
apps through which they can sign documents, report issues

during handover and monitor repairs and maintenance during the
warranty period. We further seek homebuyers’ feedback through

a handover survey. These efforts are supported by providing
building quality training for our employees and contractors

at least once a year. During the reporting period, we conducted

29 training sessions on building quality for employees with nearly
1,600 participants while main contractors conducted 15 training
sessions on building quality for sub-contractors and workers

with nearly 200 participants.

EEREZEMER

EEedE RRANZOLEBEZ — - RANIEER
REtHER EEEREFPBERAHERENER
T o WA R > RIER AR
AL E BREERESER  RREARFEE
BIRTaMZESCHERRARE  LURSIE LREREY
MEMER - ZAFEMERNRBRREM K T
BISEEEN L UREeKTHNZ2MNmE - 3,/
TEEMETEMEZNER  UERHERET
RPN FFE R RN EHREE o

TEYENTREFEER » MAIB A FEIZRERBIRE
BEREREYNES RMANEEEZEEBRTE
ETEEEN  UESERCRIBMERIL AT &R IR
S BRRIREMFEERMD - ERAEMEER > HFITFE
ABEBUETRL=ZRE2ERE BWEER
HBiE 10018 > U FRNGHMANEEN Z2RE-
MEERRE > HAIWEHENERNAZY > HEER
NZEANEEETEEEEHNIYE - RAITRER
REFREREN > TERFEXHEW > EFEER
EXBHEREEE  TEREARNEEEENRE
I KT BB EHEREREERNES
BER 750 RN ITHETEESEAETHEMS
RHELD-—REEYBEEEN - REPR > RIS
ETHERT 2GERBEEYESNIEINIRIE B
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EREREYEE/EIIERE  2MATIEE 2004
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CASE STUDY 4l

WiredScore Certification

WiredScore certifications'@re a testament to our managed properties’
ability to support the needs of our tenants with reliable
and effective digital infrastructure.

WiredScore #Fi@:Mz2:E 5 E T HMIIE T EEY N ISR R TR 5
BRHRIEARBER

We take a holistic approach to innovative design, incorporating
numerous sustainability features at our properties. Beyond
addressing environmental and social issues, this includes investment
in competitive technologies that meet both the current and future
digital demands of our tenants while also optimising building
designs to foster long-term sustainability. During the reporting
period, Skyline Tower, Empire Centre and Tsim Sha Tsui Centre
exemplified this approach by supplementing existing green building
recognitions with new certifications from WiredScore.

The certifications place these properties amongst the world'’s
best-connected buildings, recognising their ability to support the
needs of our tenants with reliable and effective digital infrastructure.
Empire Centre and Tsim Sha Tsui Centre received “Gold” ratings
while Skyline Tower received a “Platinum” rating — the highest
certification from this globally recognised digital connectivity rating
scheme. The rating attests to Skyline Tower's outstanding digital
connectivity performance against quality standards covering wired
infrastructure, resilience and wireless network facilities. We intend to
apply for WiredScore certification at additional properties in the
next few years.

120 SINO LAND COMPANY LIMITED EHIEEBRAR

WiredScore 18 F B 058
Recognitions
2] a

Skyline Tower Platinum Rating

RES 0 ARET AR
Empire Centre Gold Rating
B 0 EARETAR

Tsim Sha Tsui Centre  Gold Rating
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GoCircular

In line with our overall approach to material use and waste
management, we implement the practices of a circular economy
and incorporate innovative construction materials at our properties
where applicable. At the same time, we recognise the important
contributions our stakeholders make to our sustainability journey.
The Group’s GoCircular platform helps us work together by
encouraging colleagues, partners and the community to apply
circular economy practices in their daily lives to “reduce, reuse and
recycle” along with us. Through the platform, we explore innovative
solutions to address waste issues and transform materials into

new opportunities. For example, we work with like-minded partners
to create sustainable construction materials and upcycled furniture.
Some of our initiatives are described below. More details about how
we promote GoCircular can be found in the case study on p.126.

3D Concrete Robotic Printing

In collaboration with students from The Hong Kong Polytechnic
University School of Design (“PolyU Design”) and materials science
experts from the Nano and Advanced Materials Institute (“NAMI")
and PolyU Industrial Centre, we developed a sustainable urban
design project aiming to leverage 3D concrete printing technology.
The inaugural phase focused on tackling waste issues by integrating
recycled materials, such as construction and plastic waste, into
cement formulations. Students from PolyU Design then used this
new mixed cement and other recycled materials to print functional
seating installations at Olympian City as a case study. The project
helps raise awareness and educate passers-by on reducing, reusing
and recycling waste.

EBEIR

REEHFEHERMEEENEIETT I BT
AITTRYIRR FIIE T EMTRIREES » WA
BIFTEEMEL o BILEIR » RATREARH B2 B
RPN RFEERRIZEEEE - EE/ NESHEIR)
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REBLEEHEBEERESENES  HER—IE
FREE - ERMEIWEE) - BIBEETE » RFER
BURTARR TS R B EEY) R RE > M A4 L E AT R0
I8 o BN - WAIESTRBENSERHIBRIER
FEREM LERARBENRE - UTA—LE
1ERAE 8 - EZARMAFIMWFAIED EBRIR B9
5 BE2RE%E 126 EHEA)

3D RELITEN

BMBEAET K2R (NEAK) N8E,
DU 0K R S iEM LR 25 B (TNAML) FIIBT K2
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FATEAR AN BN TREE - HE 8
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Through GoCircular, we explore innovative solutions to address waste issues and transform waste into new opportunities.

HMER TEEHBEIR) BRI RIREHEVIRRE - BRI EMECAMIEE -
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Upcycled Mills Barrier Covers at Olympian City

Teaming up with V Cycle, we collected waste plastic
bottles from Olympian City and upcycled them into
mills barrier covers for the mall. This initiative offered
discarded materials a new lease on life, contributing to
waste reduction and promoting a circular economy.
Each upcycled barrier cover amounts to keeping

115 plastic bottles out of landfills. The extensive

upcycling process involves collecting, sorting, cleaning,

sterilising, drying, shredding, melting, extruding,
spinning, weaving, cutting and sewing the fabric

into covers. This ensures the complete transformation
of the retrieved plastic bottles from waste to

a useful material.

Deployment of EcoBricks

We continue to install EcoBricks, the construction
material made from upcycled plastic waste comprising
mixed and composite plastic that is currently
impossible to recycle, at our managed properties.
EcoBricks were first deployed at Gold Coast Piazza in
Tuen Mun; other properties that use this innovative
solution include Olympian City, Citywalk, The Fullerton
Ocean Park Hotel Hong Kong and One North.

REHNAGBERTERE

HFIBMV Cycle » HEBHMNERERE > FHRBE
RESNESERE - BRI MESBERYEHEMH
THBBR > AR EMARERREE - 5@
FRBENEEERE B RR 115ERE
EENHERE A RBENBIEZAR BT aElE.
DE B HE S H o T8 R R i
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$%F EcoBricks

KPIHEBTIE N EIEYZFE A EcoBricks ° EcoBricks
RRBEHERENARBEMRNBEME »
MMBEREREZ0NBENESGEENE K
BRE - BMAEXEAEMREMANESEEREER
EcoBricks » HMfE A ILLAI M AR R A EZEN Y E S IE
BB~ IR s EEERIUSELABAIEMAE
[ o
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We collected waste plastic bottles from Olympian City and
upcycled them into mills barrier covers for the mall.

HAR BRI EREREY - ARBENBSNESERE -

The EcoBricks Solution

" EcoBricks @RS %E \

9

EcoBricks projects have been deployed
at the Group's managed properties

FENEEYZEHE 9 1E EcoBricks IE B

>78,650

EcoBricks used

{FEABiA 78,650 1 EcoBricks

>23.2

tonnes of plastic waste upcycled
ElUR EiEBIR 23.2 A HEE B Rk




Facility Management

Sustainability is also embedded in our property management
services, which SPS provides through SEML. These services include
responsible practices such as energy and water management, waste
reduction and recycling. We are humbled that these efforts were
recognised with multiple awards throughout the reporting period.

The Group also received multiple awards across facilities management
and other categories at the Green Building Award 2023. Jointly
organised by HKGBC and the Professional Green Building Council, the
biennial award scheme has been recognising excellence in creating a
sustainable built environment since 2006.

In addition, SPS received 13 awards, including one champion and 12
merit awards, at the International Facility Management Association
(“IFMA") Asia Pacific Awards of Excellence 2022-23. Presented by
The Hong Kong Chapter of IFMA, these accolades celebrate our
exceptional facility management practices, including:

« Deploying a 5G robot as a mobile ambassador to provide free
parking redemption assistance for daytime and night security
patrols;

« Promoting circular economy and green living by involving
stakeholders in collecting plastic bottles for producing EcoBricks; and

- Reuvitalising industrial buildings with wholesale conversion
improvements for enhanced sustainability.

The Fullerton Hotel Singapore and The Fullerton Bay Hotel Singapore
were also certified to the Global Sustainable Tourism Council Industry
Criteria for Hotels. The Fullerton Hotel Singapore became the first
hotel in a heritage building in Singapore to earn the accolade.

The certification recognises our ongoing efforts in sustainability
management, maximising social and economic benefits for the local
community, enhancing cultural heritage, and reducing environmental
impacts. It also reflects our commitment to the Singapore Tourism
Board and Singapore Hotel Association’s Hotel Sustainability
Roadmap, which aims for 60% of the hotel room stock in Singapore
to attain internationally recognised hotel sustainability certification by
2025.
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Best Sustainability Brand Award

The Group humbly garnered a number of design awards during the reporting period.
EENIREPARE S IERFHRIE -

Recognition for Design

In March 2024, One North received the “Best Sustainability Brand
Award” at the Brand Design Awards 2024, presented by the Hong
Kong Designers Association. Sino Group also received the same
“Best Sustainability Brand Award” as well as the prestigious “Grand
Award of the Year” in the property developer and management
category at the same ceremony. Established to set and uphold high
standards for premium brands in Hong Kong, the Brand Design
Awards are rigorously adjudicated by esteemed professionals and
business leaders in Hong Kong based on criteria including
distinctiveness, aesthetic value, marketability, innovation and
sustainability.

Two of our projects during the reporting period were honoured at the
2024 Green Good Design Awards. “Eco-cycling map for One North”,
developed in partnership with V'air Hong Kong, an environmental
education organisation, aimed to raise awareness on biodiversity
and sustainable living through a cycling map that featured valuable
ecological and cultural attractions in the One North neighbourhood.
Meanwhile, “Social Design Gift for One Soho”, made in collaboration
with Mosi Mosi, showcased the intersection of inclusivity and design.
More information about this initiative can be found in the case study
on the opposite page.

124 SINO LAND COMPANY LIMITED EHIEEBRAR

ard of the Year

RETERIR

202433 MIEEGEBARAMBH T ERY
RIEMMBERET A 2024 R RERFBERERE
REL o BILEES » (EHNEETERE—RENREi
ERMFEEEER MFERE) BIFBE - mE R
ABENRERHEBEEMBHINMFRRESRE -
SFEEREBNEEALMEEEMAR > sTERE
BEREEL  Z2E8E  THEHRF N AT
BIFFAEME

wWEHHR > HMHMmEEBZ 12024 Green Good
Design Awards] JEZ58218 « H » HFIBIRREE
BB Vaira e Rt (PASEISE BREIERE ]
ENEAEEANEHESESEBTEEEMNER
M bR RIGBAREE LSRN RELE
WE#H - 5—1FRIEE 2, MME 'Mosi Mosi #& =
BB GEREN TONE SOHO &R 5t Ak
'Y ZBERBTR T EMAEZTNEERE B
EERFE > E2EEENERG -



CASE STUDY 4l

Create with People of Varying Abilities

Our collaboration with MasifMosi Design Lab aimed to'promote social
inclusion in the community through art and design.

I TMosi Mosi BB S1F > RN EBEMERHEEHLE
Bt o

= e LRI 1

Inclusivity brings fresh perspectives as we
strive to innovate. In September 2023, the
Group joined hands with Mosi Mosi Design
Lab, a like-minded, creative-driven studio
committed to advocating for the spirit of
inclusion. Inspired by ONE SOHQO’s “Tranquil
Qasis in the City” concept, a talented artist
with autism was invited to craft exquisite
coffee gift boxes with unique illustrations that
served as a housewarming gift to enhance
residents’ experience. Aiming to promote
social inclusion in the community through art,
this collaboration helped us extend a warm
welcome as residents settled into their new
homes. It inspired us to collaborate with all
who celebrate originality, functionality and
craftsmanship in Creating Better Lifescapes.

HEFRBRTR A > RRFTETRIFTRRIR
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Promoting GoCircular
=15 ML E IR

Through the Group’s GoCircular platform, we inspire
our stakeholders to adopt more environmentally responsible
practices and work towards a more sustainable future.

BIBEEN MEFHRIR Ta > RABFEOERRNEREEESE
MBS > HEIE R E IR ERIRK o

At each GoCircular Corner, three types of plastic are collected through recycling bins made of 100% recycled plastic waste.
@ TEHER BHYRET U 100% BELERRMEILRFE » ARIKE=188 -
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Design is more than a tool to improve the functionality, performance
and aesthetics of our buildings. It is an opportunity to engage all
who connect with our properties to adopt more sustainable practices,
amplifying our collective impact. Throughout the reporting period,
we took a number of steps to promote the Group’'s GoCircular platform
and inspire our stakeholders to work towards a more sustainable future.

GoCircular Corner

Designed to drive innovative solutions to transform waste into
sustainable construction materials, the GoCircular Corner is a physical
platform where we engage our tenants and customers in circular
economy practices. At each GoCircular Corner, three types of plastic
are collected through recycling bins made of 100% recycled plastic
waste collected by V Cycle, and designed and produced by a local
plastic upcycler, Gaaul Up. More than 3,030 EcoBricks generated
from over 491,500 upcycled plastic bottle caps and rings have been
used to create four benches and pave the seating areas. This
amounts to 980 kg of plastic, 40 kg of glass and 35 kg

of construction demolition materials diverted from landfill.

First installed at One North, the GoCircular Corner has now been
replicated at Skyline Tower and Sino Plaza, serving both as a leisure
area for our tenants and customers and as a small information hub to
empower them to reduce, reuse and recycle.

Central Recycle Station

To collect a wide variety of materials and promote waste reduction
and recycling across our properties, we have installed user-friendly
central recycle stations at the common areas of Grand Central,
Landmark South and One North. We collect items such as Tetra Pak
containers, toner cartridges, paper, plastics, USB cables, fluorescent
lights and tubes, aluminium cans, rechargeable batteries, glass
bottles and metals for recycling.
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INNovation

Bl EE M

17 e

RELATED MATERIAL TOPIC
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130 Investment in Innovation

AIFTIRE

HIGHLIGHTS
EC]=

Sino Inno Lab collaborated with a Greater Bay Area start-up for the first time to
participate in the 49t International Exhibition of Inventions Geneva and won the
Gold Medal for our medical-grade indoor air sterilisation and illumination system

MEMRIEMEE) BERAXEENVRIEESIF BE—NBAREANEZRRE
KRERBBRGN BN+ NEBRNRERERRE) ERH

Sino Inno Lab has received over 12,000 visitors from 1,200 organisations
since its inception. Visitors comprise students, professionals from industry
associations and community partners, and peers from the real estate and

property management sectors

B MEMEIEMEE) BILUR > B 12,000 L5 3kE 1,200 E#ENHE
SHECRBRLE - TERE  HESFEBHNEEAL  UKBHENYEEE
TENERE
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Foster a culture of innovation that enables
colleagues and external innovators to test out
new ideas and build a mechanism to apply new
technologies in our business operations
RERIF XL » AREERFIAI B R HEE
MEBNKE > RN EBERNEEN

1% 5l

>1550

During the reporting period, Sino Inno Lab hosted
72 visits and 14 events for more than 1,550 visitors.

WRER - ENRIEMEE) AEB 1,550 5%
B 72BSEMN 14EES -

137

During the reporting period, Sino Inno Lab screened
more than 137 new technologies.

WEHR > EMNRIEMAEE) STEBIB 137 &\ -

1ISO 27001

During the reporting period, Sino Administration
Services Limited obtained ISO/IEC 27001:2013

M2 Obtain ISO 27001 (Information Security (Information Security Management) certification.
Management) certification by 2025 WEHA  EMTEERFBARARN 2023F 11 AL
7 2025 FFIEERISO 27001 (BRZ 2 EERAR) ESISO/IEC 27001:2013 (B2 EERER) &858 °
5058
Management Approach I=Ebakay

Innovation is a key focus as we seek positive solutions that benefit
our business and society. We engage internal and external
stakeholders as we implement cutting-edge projects that further
our sustainability aims. The Innovative Design Sub-committee of
the ESG Steering Committee oversees our strategy, holding regular
meetings during which new recommendations are put forth and
priorities are set.

.
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Nnvestment Iin

NnNovation
BlFEig s

We are committed to pursuing technological advances to make
our business more resilient and competitive. In the long term,
investment in innovation is key to helping our operations become
more diversified, efficient and sustainable.

BPBNDERBREDY » EFXHEANENNHRFE I - REMS ° I
RERELZ UL BEMaN I FESENRARER -

How We Are Managing It

We actively support the innovation ecosystem in Hong Kong
as we strive to become a global hub for pioneering technologies.
We believe that the pursuit of innovative solutions will improve

our city and our business performance. Through our key initiative,

Sino Inno Lab, we continually engage with stakeholders to
collaboratively create positive outcomes for society. We regularly
monitor the number of visitors to Sino Inno Lab and track

our positive impact by the number of start-up technologies

we support.
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Inspiring Innovation

Our programmes and partnerships are designed to empower and
engage our stakeholders to create cutting-edge solutions.

Sino Inno Lab

Sino Inno Lab, our collaborative sandbox platform, helps start-ups,
inventors and technology companies from Hong Kong and overseas
create innovations in property technology. The Lab supports idea
generation, development of proofs-of-concept and co-creation of
cutting-edge solutions. The public is welcome to participate in
interactive tours of the Lab, which features PropTech application
displays that are refreshed periodically. Each year, we also invite
colleagues from the Assistant Manager level and above to visit,
allowing them to keep abreast of new developments and evaluate

the possibility of applying the technologies or inventions in their work.

Since its inception, the Lab has received over 12,000 visitors from
1,200 organisations. Visitors comprise students, professionals from
industry associations and community partners, and peers from the
real estate and property management sectors. Over 80 visits and
events for more than 1,550 internal and external stakeholders were
arranged during the reporting period.

New Technologies

To create an immersive sustainability journey for visitors, the following
sustainable innovations are featured at The Spark, a co-working
space and event hub for innovators in the Greater Bay Area:

« Heat-insulating film on glass, which blocks ultraviolet rays to
create a cooler interior environment;

« Air-purifying paint, which absorbs carbon dioxide and provides
anti-moulding protection to create an odourless environment;

+ 100% natural, recyclable and biodegradable interior wall tiles
that result in energy savings of more than 90% over
traditional ceramic tiles; and

- Noise remediation meeting space with acoustic metamaterials
made from recycled plastic.

Trialling Technologies from PropXTech 2022/2023

The PropXTech acceleration programme brings together technology
start-ups and established companies from around the world to
create solutions for some of our most pressing challenges. Last year,
the Group organised PropXTech 2022/2023, an impactful
programme supporting the resilience and long-term development
of the real estate industry. The programme attracted more than
3,000 solutions from 70 countries and territories. Since the event,
the Group has been trialling some of these innovative solutions

in our properties, including utilising an autonomous, artificial
intelligence-based fagade cleaning robot developed by Verobotics,
at Landmark South, 148 Electric Road, tmtplaza and Empire Centre.
The Group will strengthen its partnership with Verobotics to scale
this high-impact fagade maintenance solution in Hong Kong.
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INNOVATIVE DESIGN BlI#iER

Support for Innovation

During the reporting period, we continued to support other
programmes that promote innovation. Key highlights
are described below.

HKUST-Sino One Million Dollar Entrepreneurship Competition

Since 2018, we have supported the HKUST-Sino One Million Dollar
Entrepreneurship Competition to nurture the next generation of
visionary entrepreneurial talent. The 2024 competition, which
commenced in June 2024, attracted a record number of entries
across Hong Kong, Mainland China and beyond. Winners of the
competition can use the cash prize as seed money to build their
own company or to further the commercialisation of their inventions.

SustainabilityHACK 2024

We supported the SustainabilityHACK 2024, a hackathon with the
theme of “Design for Sustainable Construction”, jointly organised

by the Construction Industry Council, MIT Hong Kong Innovation
Node and Inno Space, which was established by the Hong Kong
Productivity Council. Held from 31 May 2024 to 1 June 2024,

the event served as a platform for individuals and groups passionate
about reimagining a sustainable construction culture and
accelerating innovation through sustainable processes and practices.
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SustainabilityHACK 2024 served as a platform for participants to reimagine a sustainable construction culture and accelerate innovation through sustainability.

SustainabilityHACK 2024 A2 NERHM T REMBEAFFEREXE > MEB AR RESAIR
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Green in Prop+Con

We also supported the Green in Prop+Con initiative organised by the
Hong Kong Science & Technology Parks Corporation in May 2024,

It served as a platform to source and match global and local
environmental technology solutions to the specific needs of
corporate partners. These solutions focus on the external and
internal aspects of property operations, overall management and
building materials, focusing on enhancing ESG performance.

49%* Salon International des Inventions de Genéve

In April 2024, an invention supported by the Group was honoured
with a gold medal at the 49% International Exhibition of Inventions
Geneva. The collaborative project — MASSPHOTON UVC LED

Air Steriliser — is an indoor air sterilisation and illumination system
utilising proprietary UVC-LED chip technology. With its unique
structure and lighting system, the product enhances sterilisation
efficiency while ensuring zero ozone emissions and no UVC light
leakage, offering medical-grade air sterilisation in an environmentally
responsible and energy-saving way. The product also integrates
flawlessly with common ceiling architecture, making it suitable for
various application scenarios, such as hospitals, nursing homes,
clinics, office buildings and hotels.

Innovation at Work

Our innovation projects continue to be actively implemented in
our business. During the reporting period, we collaborated with
Best Result Environmental Services Limited to conduct a proof
of concept at Olympian City to test a newly developed floor
polishing robot that assists our colleagues in cleaning operations
and optimises operational efficiencies at the property.

Sino Inno Lab collaborated
with MassPhoton Limited
at the 49" Salon
International des Inventions
de Genéve and won the
Gold Medal for our medical-
grade indoor air sterilisation
and illumination system.
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INNOVATION CASE STUDY EBIEZE#ZEHI

Magical Christmas Tree
25 41 B S 441

The Magical Christmas Tree shines a light on arts technology
through the integration of Al and sustainability, embodying our
approach to innavation and environmental stewardship.
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The Christmas Tree featured an Al-supported textile that allowed visitors to control lighting effects by performing gestures in front of the tree.

SRR A TE s B » SReh B L SR AT A 2 AR H IRBA AR ©
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To celebrate the holiday season, in December
2023, we collaborated with the Laboratory for
Artificial Intelligence in Design to showcase the
Magical Christmas Tree at China Hong Kong City.
The installation, which beautifully embodied our
approach to both innovative design and green
living, comprised illuminated optical fibres,
sustainable yarn materials and an advanced
camera in the textile that recognised pre-trained
gestures, forming an innovative fabric. This
resulted in an Al-supported “intelligent textile”,
which allowed visitors to control lighting effects
by simply performing gestures in front of the tree.

The interactive Christmas tree, made from
upcycled plastic bottles, was developed by
3D-printing manufacturer, Dreamcubics 3D
Printing Company Limited, and was enabled by
the creative vision of a local design studio
LittleUrbanMountain Design Ltd. We are delighted
to have shared this design-forward experience
with our stakeholders, helping shine a light on arts
technology through the integration of Al and
sustainability with a festive celebration.
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Our Magical Christmas Tree shined a light on arts technology through
the integration of Al and sustainability during the festive season.
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140 Heritage and Culture

17 e
@ XAG B
HIGHLIGHTS [n celebrgtlon of Hong Kgng Arts Month, the Group partnergd Wlth the local
2 non-profit arts organisation HKwalls to present an extraordinary digital
EMIEE street art exhibition, “Chromaflux”, through its Street Art Festival on the

Sino LuminArt Fagade at Tsim Sha Tsui Centre and Empire Centre
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Offered live broadcasts of the 19" Asian Games Hangzhou at Sino Malls and
E invited the public to join us and cheer for the athletes while enjoying the

exciting moments
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Support communities’ arts and cultural events and > 7 1 OO
/

programmes to enrich everyday life

S BB R EE SR > B e E During the reporting period, over 7,100 visitors

HEE participated in heritage tours offered by The Fullerton
Hotel Singapore, The Fullerton Bay Hotel Singapore and
The Fullerton Hotel Sydney.

HREHRN > BB 7,100 25 F 2 T MK EEZOBE -
MK E BB EEENTEEBBAE RIS

Management Approach

We are committed to preserving the rich heritage of our communities,
which resonates deeply with our history. We celebrate and promote
the appreciation of historical legacies, art and culture to benefit all

our present and future stakeholders. In addition, we recognise and
promote sport as a vital aspect of culture and community
development. The Community Spirit Sub-committee of our

ESG Steering Committee meets quarterly to oversee trends and
opportunities for enhancing heritage and culture, ensuring that our
initiatives connect authentically with the communities we serve.
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COMMUNITY SPIRIT »¥#t&

Herltage and Culture

X AE 15 &

We strive to conserve collective memories through heritage
conservation, art and cultural initiatives that help revitalise

our communities. By honouring the historical gems representing
our heritage, we connect the past with the generations of

today and tomorrow.

BRERNBBERE ~ 2MANESE Bt @MMAEERREIE -
BT HEELEENEZHERRENEEXE  BREESHRKLE

How We Are Managing It

Our sustainability efforts aim to foster appreciation and understanding
of heritage and culture. We strive to encourage interest in heritage
conservation, culture and sports, particularly amongst our younger
generation, to build community connections. We promote the
importance of cultural legacies and artistic talent, and athleticism
through exhibitions and events. We also collaborate with NGOs,
artists and athletes to inspire creativity and camaraderie in children
and young people, contributing to their personal development and

helping them become engaged members of society.
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The Group recognises the significance of cultural heritage to a community’s identity and sense of belonging.

EEFRRELEHHERRNBRERNESN

Heritage and Conservation Projects

Our commitment to heritage conservation is embedded throughout
our Fullerton Hotels in Singapore and Sydney. The Fullerton Hotel
Singapore is housed within the former Fullerton Building, the

715t National Monument of Singapore. A grand neoclassical landmark
built in 1928 and recognised as a National Monument in 2015,

the building once housed Singapore’s General Post Office, various
government departments and the prestigious Singapore Club before
it became a hotel.

The Fullerton Hotel Sydney is housed within Sydney’s former
General Post Office building, a landmark in its own right, steeped in
character and elegance, which was completed in 1874. Celebrating
its 150" anniversary in 2024, this historic building is listed on the
Commonwealth Heritage List and New South Wales Heritage
Register. The majestic sandstone structure was inspired by late
Medieval and Renaissance Italian architecture and is considered one
of Australia’s finest examples of the Italianate style. Our conservation
efforts at this property have included an extensive restoration of

its iconic fagade undertaken by hand without using chemicals.

Complimentary heritage tours are offered to hotel guests to build
awareness about the rich histories of these structures and their
surrounding areas. At The Fullerton Hotel Singapore and

The Fullerton Bay Hotel Singapore, tour guides licensed by the
Singapore Tourism Board conduct weekly heritage tours through
which they share the stories, experiences and memories of people
who have lived and worked in the precinct. Visitors are also invited
to undertake self-guided tours along a heritage trail to explore
landmarks in and around The Fullerton Heritage precinct and the
neighbouring civic district.

During the reporting period, 5,423 visitors participated in these
tours in Sydney, while 1,708 visitors participated in Singapore.
Additionally, as part of the Singapore HeritageFest in May 2024,
The Fullerton Hotel Singapore partnered with Singapore’s National
Heritage Board to offer a series of guided heritage tours, followed
by a nostalgic afternoon tea experience at The Courtyard.

BEXEREEE

WPIESUCEABIEGE » BBIRINHTINRAE E SRS
JBIE o MK E EBAERI B 2 ERAR » BMIK
BLT—EREZUEESE - EEREH G HEMER
PR 1928 F %Ak W 2016 F T E ABEKRE
XY o EBERMMNKEBARRD - B2 BUFHEM
E LR IR B LA RIFF T

TEEBRIEELENATEMEAMEDAIEREH
BEEY) > BFRmENE B BT - KIBH 18745
SR 2024 FIERESEMAY 150 BEFSE - KBE
PIA(REFEER ) M CimEm I NIIEE
HFi%) 0 BEPNEAEBNERRE P LIRS E
EERFAIR AT 2 - WE SN R BB AH A
BRENHET —  WAEBEPMRANFRE IE
BEXRREERBIMNE  ERAAFEE > BI2PI
RBEEREEER -

HPRHREXCEER > HRASERT THERH
BREERESHENESEL « THINKEBIES
RN E BRI BESESRNEER > 151
MR EENEESE > NEEEREEN
TN AYS S EEMDIE - IR R B g
BAEEREESRIRMRMINTHRES TE
RBRRAEEEHRUCMIR -

REHR ZEEEEAFLA23ZHESI M
NSRRI S| 1,7088 50 %200 o tb5h» 20245 58 »
MINRERBBEAMIMRBERXYBEF £
MR CEENBBRE—RIGER > BRN

The Courtyard ZAIEE T o

SUSTAINABILITY REPORT 2024 AIf@EERBRS 141



COMMUNITY SPIRIT mB#t&

Sporting Events

Our malls have a long track record of supporting sports. To encourage
engagement in community activities, we promoted sports and other
community-based initiatives throughout the reporting period.

19 Asian Games Hangzhou

The Group shared the exciting moments of the 19" Asian Games
Hangzhou with communities and invited passionate sports fans to
“Cheer for Athletes” in a moving campaign across Hong Kong. Live
games were broadcast at Olympian City, tmtplaza, Citywalk and
OneNorth. We also launched an online platform through which

the public could send encouraging messages to show their support
for Hong Kong athletes. These messages were displayed in real-time
on digital screens in Sino Malls.

Supporting Word-Class Breakdancers

The Group has long-standing partnerships with sports institutes.
For instance, in Hong Kong, we have invited Asia’s top B-boys to act
as judges at breaking qualifiers at our malls in addition to supporting
Hong Kong B-boys to receive professional training and participate
in overseas competitions.

In November 2023, Olympian City hosted hundreds of spectators
to watch the Hong Kong Grandslam breakdancing qualifiers.
Organised by DanceSport Association of Hong Kong, China, the
event brought public attention to breakdancing and generated
support for local breaking athletes.
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In 2023, the Group launched the “Hunting for Sports Stars” programme, comprised of six sports challenges, to search for potential sports talent and
provide them with professional training.
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The NBA SUMMER BASE, Hong Kong’s first-ever large-scale NBA campaign, drew large crowds and media coverage.

NBA SUMMER BASE @& EBEEAZ NBAES) > k5| KEHRMERERT -

Bringing International Sport to Sino Malls

During the reporting period, we showcased multiple international
sports events across our malls. These included live broadcasts of
international football matches and the FIE Foil World Cup

— Hong Kong, China.

Hong Kong's first-ever large-scale NBA campaign, NBA SUMMER
BASE, drew large crowds and media coverage. S* REWARDS
members were invited to create custom e-jerseys and experience
the sensational journeys of different NBA players. In January 2024,
international football stars flew to Hong Kong for the World Football
Masters Cup 2024. The athletes were invited to sign autographs

at Olympian City ahead of the match, allowing them to connect
with their fans in Hong Kong.
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We seek to celebrate tradition and inspire the next generation to create a more colourful and meaningful world through art.

BB NEREREE > BURET -RUEMAIEESENEERNLR -

Art and Cultural Initiatives

The festive seasons provide an opportunity for us to elevate local
and international works of artistic and cultural significance.

Our efforts seek to celebrate tradition and inspire the next generation
to create a more colourful and meaningful world through art.

Mid-Autumn Festival

The LED Fire Dragon Fiesta was held at Lee Tung Avenue in celebration
of the Mid-Autumn Festival in September 2023. The Fiesta is a
rendition of the century-old fire dragon dance, replacing burning
incense sticks with LED bulbs. The artwork was supplemented

with Dragon Dance Experience workshops, which combined

an introduction to the history and meaning behind this piece of
intangible cultural heritage with hands-on experiences. In addition,
Lee Tung Avenue was adorned with over 800 colourful Chinese
lanterns and hosted the charity marketplace and workshops to
celebrate the Mid-Autumn Festival.

Christmas

During the Christmas season, Tsim Sha Tsui Centre and Empire
Centre illuminated Tsim Sha Tsui East with colourful lights.
Renowned British visual light and shadow artist, Rupert Newman,
crafted the digital light and shadow artwork, “In-Between the Sky:

A Festive Beacon”, displayed on the Sino LuminArt Facade at

Tsim Sha Tsui Centre and Empire Centre. This world-class multimedia
artwork enchanted both sides of Victoria Harbour with unique digital
art. In addition, the local lighting team also transformed Newman’s
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work into traditional light displays at Mody Lane, allowing visitors to
immerse themselves in the unique charm of vibrant illuminations and
feel the festive spirit.

Chinese New Year

Our properties welcomed the Chinese New Year by showcasing the
spirit of heritage and innovation in presenting Chinese traditional culture.
Citywalk exhibited “A Century of Dragon Spirit”, a 28-metre-long
dragon made from recycled fabric quilts sewn by less-resourced

and ethnic minority women. The dragon carried their wishes

and blessings and stood as a celebration of social inclusion.

Meanwhile, at tmtplaza, visitors witnessed a Guinness World
Record-breaking over 33-meter-long flying dragon crafted from
over 38,000 biodegradable rubber balloons by renowned balloon
artist Mr Pang Sze Tai Wilson, who has won the World Balloon
Convention twice. Mr Wilson Pang was invited to lead the creation
of this artwork alongside his teacher, Taiwanese artist Mr Ho
Kun-Lung, Shandong artist Mr Qu Xusheng, as well as students from
the City University of Hong Kong balloon art club and The Methodist
Lee Wai Lee College. Lee Tung Avenue also joined the Chinese New
Year celebration with a blissful lightscape of goldfish lanterns,
“swimming” amongst hundreds of red lanterns above the iconic
walkway.

Valentine’s Day

In February 2024, we warmly welcomed artist Anya Hindmarch
as she brought her world-renowned, love-themed art installation,
Chubby Hearts, to Hong Kong. We participated in creating the
first-ever Digital Chubby Heart, captivatingly showcased on the
Sino LuminArt Facade. The radiant digital artwork seamlessly
became a part of the breathtaking Hong Kong skyline, adding a
touch of beauty and celebration to the city for nearly two weeks
beginning on Valentine's Day.

Easter

The Group brought joy to visitors during the Easter season through
colourful, fun art installations and events at Sino Malls. tmtplaza
encouraged artistic development by showcased the works by
primary school students from Tuen Mun District in the “Easter Egg
Art Gallery”. At Citywalk, the “Easter Animal Encounter” promoted
kindness to animals, conservation and urban biodiversity through
a “Forest Masquerade Party” conceived with local art creator
Busymama, and a “Creepy-Crawly Academy” organised in
collaboration with the Hong Kong Beetles Research Association.

i Light Singapore 2024

Our art and cultural initiatives extend beyond the festive seasons

as well. Held annually since 2010, i Light Singapore is Asia’s leading
sustainable light festival. As part of i Light Singapore 2024,

The Fullerton Heritage presented “Fountain of Happiness”, an interactive
installation located at Clifford Square, which featured a series of
swings and light tubes that changed colour with each swinging
motion. This interactive installation was designed by 27June Studio
and leveraged an innovative Al-driven solution to measure

and analyse real-time energy consumption.
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Colourful light installations allowed visitors to immerse themselves in the unique charm of vibrant illuminations and feel the festive spirit.
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Lee Tung Avenue participated in the HKwalls 2024 Street Art and Mural Festival by

showcasing the work of globally renowned Spanish graffiti artist Victoriano Txapartegi.
FRE27T THKwalls HEEEATHE 2024 » RH2KM B HAERFRISEMR Victoriano

Txapartegi B9{ES ©

In March 2024, the Group continued our celebration of Hong Kong
Arts Month with numerous events and installations across our
portfolio. We extended our partnership with HKwalls, a non-profit
arts organisation, to present an extraordinary digital street art
exhibition titled “Chromaflux” as part of Art@Harbour 2024, a
large-scale outdoor art event hosted by the Leisure and Cultural
Services Department of the Hong Kong Government. Five groups
of artists from Germany, France, the Czech Republic and Hong Kong
brought colours, dynamic visual effects and innovative digital
techniques onto the Sino LuminArt Facade.

Additionally, Lee Tung Avenue participated in the HKwalls 2024
Street Art and Mural Festival by showcasing the work of globally
renowned Spanish graffiti artist Victoriano Txapartegi. Inspired

by his daughter, Mr Txapartegi presented two public art pieces

at Lee Tung Avenue: a three-metre-tall Easter egg at the open-air
Central Piazza and a giant mural near the Johnston Road entrance.
At Landmark South, The Hong Kong Arts Development Council
showcased “Beyond the Singularity”, the first art exhibition in Hong
Kong themed around artificial intelligence. Visitors also explored the
SENS Gallery where contemporary Chinese artist, Mr Ye ZhaoFeng,
hosted his first solo exhibition in Hong Kong, titled “The Silent Fade
of Everything”.

Our participation in Hong Kong Arts Month has given us an important
opportunity to engage the talents of local and international artists in
inspiring our community to appreciate and celebrate art in daily life.
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HIGHLIGHTS More than 1,600 Sino Caring Friends contributed over 210,000 volunteer
2 1 service hours in Hong Kong, aiding over 101,000 less-resourced elderly
EXIEE members, children and youth and more than 3,200 families

#11,600% MEHMROAI REBERBIB 210,000 £ TARFES /N
EXR 101,000 EERE - RERFDF > LUK 3,200 ZEZ R

Collaborated with local NGOs and community partners to support
E minority communities through various programmes

BARMIFBFRBRTERF G BESEERE VD HESLE
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During the reporting period, Sino Caring Friends
SIOOO organised more than 400 activities, with more than
By 2025, improve the wellbeing of 5,000 1,600 volunteers serving 101,000 less-resourced

lese-essuiead Emilies individuals and 3,200 families.

7 2025641 » BN E 5,000 ERERE WEMPY > HEMRONA SEE 400 1R7%8)
B4 TE # 1,600 2 & T2 8RS > ExE8IE 101,000%

BE AT 3,200 L EZKEE ©

0 By 2025, establish a wellness education Sino Caring Friends joined the “Generations Connect”
programme to promote health education in the project and visited 40 elderly members to conduct a
community lifestyle survey and to promote the concept of e-health
202548 » R B R E A A literacy, with an emphasis on preventive care and
W 2 A self-care management.

The Group also partnered with the Hong Kong

Breast Cancer Foundation and prepared comfort packs
for breast cancer patients through hospitals.
MEMAOA) 28 TEFE0ERRETE) R

40 RE > HEETHSEHAE - EEETRREREN
AR ATREL R EN B EEEIE

EETREBARETEOIF 2HEK ERRE)
BRkETAREE o
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150

By 2025, support 150 primary schools and
enhance the school environment by providing
wellness education

1202555 BRSO REHE i 1504

NBEEBRIRE

Sino Caring Friends supported the English Activity Day
for The Mission Covenant Church Holm Glad Primary
School. Volunteers dressed in Robin Hood costumes
and interacted with the primary school students in
English. Learning English became a joyful experience
filled with laughter.

MEMR LA REBHEOH G R SR B
EEH ZTESS TEEE RBAYERNBERR
EHE BEBETMELE  ARERXBENEBRE -

By 2025, collaborate with local NGOs to promote
social inclusion
72025 F Rl BAMIEBUFISIBS(E » (2L S

R

We donated Iftar and gifts to the Eid al-Fitr to over
2,300 members of Hong Kong’s Muslim community
during Ramadan and extended our festive blessings
to them.

AR AR > RAIREBBHMAER 230028 KE
RMARERNE LEY > MEHBME -
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By 2025, collaborate with NGOs to help
women from less-resourced families contribute to
the community

120255/ > EIFBFHERF > BBEERFY
BRitE

In January 2024, we collaborated with a group of
housewives from Tung Wah Group of Hospitals Jockey
Club Tai Kok Tsui Integrated Services Centre to
upcycle red packets and create Chinese New Year DIY
decorations for the Community Living Room in

Sham Shui Po.

2024F 18> HMBERE=[EFSABBLESIRS
FOMNKETRSE ARk T EREEAR
BEMNEHEFKH o
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By 2030, develop long-term, mutually beneficial
relationships aimed at enhancing the quality of life
of our stakeholders, including individuals, groups
and the wider community, and promoting social
inclusion

1 2030%FA1 HERREMNESHE  UIRARKNHE
BIEEABE > UEBERTEHNERER UK
REL R

[=IS

The Group collaborated with the Ng Teng Fong
Charitable Foundation to support the Community Living
Room project in Sham Shui Po initiated by the Hong Kong
Government. The communal area plays a crucial role

in promoting a sense of belonging, improving living
conditions and fostering a supportive community
environment for residents of subdivided units.
ERESEHAESETAF > ZHHEBBNERESD)
BRI Tt @ ZERTE]) - H=EERHIEREER

W EHEBRE - EBEREUKRERLEEBIFEM
HIEEEMEENFER -
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+15%

By 2030, increase volunteer service hours
by 15% from the 2020 level

12030570 - & T ARFSHEEER 20205
10 15%

Y

(074

+20.7%

We have increased volunteer service hours by 20.7%
from the 2020 level.

F LARTS IS 818 2020 18N T 20.7% ©

Management Approach

We are dedicated to uplifting the communities in which we operate,
helping them to thrive while benefiting our business and our
stakeholders. A key part of our sustainability strategy is engaging
with our communities to understand their priorities. The Community
Spirit Sub-committee of our ESG Steering Committee reviews our
community investment and engagement activities every quarter,
ensuring that stakeholder views and concerns are considered when
evaluating our programmes to identify areas for continual
improvement.
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Community

Engagement
fEKEMZ

nvestment and

Community partnerships drive engagement as we pursue

our vision of Creating Better Lifescapes with our stakeholders.
Recognising the interconnected nature of business and society,
our initiatives are designed to create shared value as

we advance together.

HMBBHEBH S FINREAFMHENIM  UER BBEXRYT

455 RS - AR EFET T RERE
tEES TRIEHZEE -

SRR T EH

How We Are Managing It

Long-standing collaborations with NGOs and other community
organisations enable us to engage people of all ages—from
children and youth to the elderly. Our initiatives range from
donations and sponsorships to complimentary displays of print
and audio-visual promotional materials at our properties.

Staff volunteering is also an important part of our culture. We have
established targets to improve the wellbeing of less-resourced
families, promote health education and support social inclusion for
the betterment of surrounding communities. Some key initiatives
that furthered these aims during the reporting period are described
in the following pages.
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Engaging with the Community
Spirit of Hong Kong Awards

The eleventh annual Spirit of Hong Kong Awards, our award scheme
in collaboration with the South China Morning Post, once again
honoured the unsung heroes whose commendable work has made
Hong Kong a more compassionate and better place. The ceremony
was graced by the Guest of Honour, The Hon Mr John Lee Ka-chiu,
GBM, SBS, PDSM, PMSM, Chief Executive of the Hong Kong
Government, and attended by more than 320 guests. In 2023, we
introduced a new Spirit of Sustainability Award to recognise efforts
in building a more sustainable future. An independent judging panel
selected winners in seven categories, while the public determined
the ultimate winner of the Lion Rock People’s Choice Award.

Each winner, through their dedication and impact, truly embodies the
Lion Rock Spirit of care, courage and stamina, making a significant
difference in the lives of others.

BMBHE

EBEWE

HFIE (BERR) &F > RE+—E IEBBHE
BREGEIEEBHRRIENEZ R EFBNS
BHEEFMT - PERBEHEBEFITHREE
FHGBSLE - KEFENE » SBS » PDSM » PMSM{E%
TREE G B320UEEREBLE - 2023F > I
HMoIATARKBERE > RBERRIFERK
FEATENE - CEENNSREHRBILTE
ZEREL M IEFLUEREZE BIRARKRREL -
SUSEENFHRNZENEERRURRE - BRM
BRB TEF LB #) o Bl th \Z B BERTFRIETE -

To promote social inclusion, we collaborate with community partners to uplift people’s wellbeing.

AREMTHAE > RARLERHEF  URATREREALHEL -
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Community Chest Walk for Millions

In January 2024, Sino Group supported the Community Chest’s
55" Anniversary Walk for Millions by inviting 360 colleagues, their
families and friends on a walk along the Hong Kong Bound Lane
of the Hong Kong-Zhuhai-Macao Bridge — Hong Kong Link Road.
Through this event, we donated HKS800 for each participant to
join the Walk to raise funds to support 24 social welfare member
agencies of The Community Chest, which is dedicated to providing
family and child welfare services.

Operation Santa Claus 2023

To spread love and spark joy during the Christmas season,

we participated in the annual Operation Santa Claus initiative,
co-presented by the South China Morning Post and Radio Television
Hong Kong. We welcomed around 20 ethnic minority children and
their parents from The Zubin Foundation for a festive weekend

at The Fullerton Ocean Park Hotel Hong Kong. Participants enjoyed
a lunch buffet and an engaging upcycling workshop to promote

a more inclusive society that values respect and dignity for all.

Blood Donation Drives

Believing in the profound impact that blood donation has on

our society, we have been actively promoting participation in blood
donation drives amongst our staff and communities. Sino Group
are honoured to have received the Elite Partnership Award from
the Hong Kong Red Cross Blood Transfusion Service for two
consecutive years, in 2022 and 2023, for our annual blood
donation drive. We continue to drive this initiative as we strengthen
our commitment to continue to doing more for our community
together through blood donation.

In Hong Kong, we organised the Sino Group Blood Donation Day

at our headquarters in March 2024 to contribute to the cause and
recognise the dedication of long-time blood donors from our teams
who were presented with a limited-edition token in appreciation

of their life-saving contributions to the Red Cross. In addition,

we supported mobile blood donation vehicles and established
dedicated blood donation spaces across our properties, encouraging
colleagues, tenants and senior management to participate in

this life-saving mission.

Throughout the reporting period, our blood donation drives
extended to our operations beyond Hong Kong. We encouraged

our colleagues at The Fullerton Hotel Singapore to donate blood

to the Health Sciences Authority’s Bloodbank in Singapore, while
The Fullerton Hotel Sydney partnered with the Australian Red Cross
Lifeblood to organise a local blood donation drive.
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Sino Caring Friends brought a lively and vibrant atmosphere to The Mission Covenant Church Holm Glad Primary School before the Easter holiday

with the Primary School English Activity Day.

MEMR DAL RIEEHREANSY 28 N2EETHH > AEBRRORGRY B RARNEBNEEEERE -

Support for the Younger Generation

Strive and Rise

We continued to support the development of a thriving future for
Hong Kong through the Hong Kong Government's Strive and

Rise Programme for the second consecutive year. Our participation
involved organising a range of activities, including the Sino
Innovation Day and visits to the CORAL REEFStoration Centre.

In April 2024, nearly 70 students and mentors of the Strive and Rise
Programme participated in the Sino Innovation Day where they visited
the newly established Sino Inno Lab and The Spark at One North.
The visit included guided tours and hands-on experiences with
technology that inspired students’ creativity and scientific thinking.

At The Fullerton Ocean Park Hotel Hong Kong, we welcomed
around 50 students and mentors for a tour of the hotel facilities

and guest rooms, as well as the Farm by the Ocean, part of our Farm
Together integrated green community project. The tour showcased
how sustainability is integrated into our hotel operations and was
followed by an inspiring career sharing session on the tourism and
service industries by our senior management team. Participants also
visited the CORAL REEFStoration Centre to learn about our
collaborative coral conservation and restoration work. In addition,
we organised other fun and educational activities, including a job
shadowing day, urban farming tours at the Hong Kong Gold Coast
Hotel and the Tai O Culture Exploration.

Primary School English Activity Day

Sino Caring Friends continued to bring a lively and vibrant atmosphere
to The Mission Covenant Church Holm Glad Primary School before
the Easter holiday with the Primary School English Activity Day.
Volunteers dressed in Robin Hood costumes enthusiastically
interacted with numerous primary school students in English,

letting them know that learning English can be fun and joyful.
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Support for Women in Need

Pink Walk 2023 Preparation Volunteer Work

In October 2023, Sino Caring Friends supported the Hong Kong
Breast Cancer Foundation in preparing over 1,000 goodie bags for
the participants of Pink Walk 2023. The charity event aimed to raise
public awareness of breast cancer threats while also raising funds
to support the recovery of breast cancer patients in Hong Kong.
The event also facilitated breast health promotion activities,
including education and breast screening.

Support for Less-resourced Families and the Elderly

Generations Connect

In November 2022, the Group and the Ng Teng Fong Charitable
Foundation, in collaboration with the School of Nursing, LKS Faculty
of Medicine of the University of Hong Kong (“HKUMed"), as well as
charitable organisations and NGOs, launched a two-year
“Generations Connect” project to create a platform for over 1,000
healthcare professional students and volunteers to provide community
intervention and behavioural coaching to 10,000 elderly members in
Hong Kong. Integrating the concept of e-health literacy, emphasising
preventive care and self-care management, the project aims to help
the elderly keep abreast of practical e-health tools to improve
physical and emotional wellbeing. In March 2024, Sino Caring
Friends joined HKU students for a community visit to Tsz Wan Shan,
where they spent a day distributing gifts to the elderly and teaching
them how to access health insights and apps on electronic devices.
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Generations Connect is a platform for healthcare professional students and volunteers to provide community intervention
and behavioural coaching to the elderly in Hong Kong.

EFEOLERR T8 FEE2ENETULENANTAIEERBHHEERE

1

156  SINO LAND COMPANY LIMITED EHIEEBR AR




Mt &2 7

Sham Shui Po Community Living Room Opening Ceremony

Community Living Room
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The Hong Kong Government's Pilot Programme, Community Living Room, aims to provide targeted support to households residing in

subdivided units and improve their quality of life. (Photo Credit: Information Services Department of the Hong Kong Government)

EREMN MERTRESTHE) EhEPEER  BRARLEER - (BRHKR : FBBAMER)

Opening of Community Living Room

Sino Group and the Ng Teng Fong Charitable Foundation have
joined hands in providing the venue and fitting out for the Hong Kong
Government’s Pilot Programme, titled Community Living Room,
which aims to improve the quality of living of and foster a stronger
sense of contentment and happiness amongst sub-divided unit
households. Located at Fuk Wah Street in Sham Shui Po, the first
Community Living Room offers a spacious renovated area that is
operated by The Lok Sin Tong Benevolent Society, Kowloon. The
venue provides cooking area & equipment, dining spaces, a living
room, shower facilities, self-service laundry, and a study and learning
space with computers, creating a warm and inviting environment for
sub-divided unit households to connect, learn and grow together. In
addition to the physical space, the programme also provides
informative talks, interest classes and homework tutoring for
students.

Having commenced operations in December 2023, the Sham Shui Po
Community Living Room is expected to serve at least 500 sub-divided
unit households in the next three years, with about 80,000 attendees
per year. As at the publication of this Report, a second Community
Living Room was opened in Hung Hom in July 2024, further
extending our commitment to improving community living
conditions.
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Sino Caring Friends partnered with the Pei Ho (Ming Gor) Charity Foundation to serve the community. Sino Caring Friends prepared about 200 meal
boxes at Pei Ho Counterparts restaurant and distributed them to elderly living in Sham Shui Po area.

MEM&ROAL 8360 (BAF) ZEESSEEMBKRBEIES  RIETRITRIEN 200@HRE » YA BEBEERNEKSBANERSE -

Drink Donations

Amidst high temperatures from July to September 2023, Sino Caring
Friends led a summer volunteer service. Volunteers joined hands
with local primary schools to distribute over 23,000 cans of YEO's
drinks throughout Hong Kong. In collaboration with nine community
partners, we helped the community persevere through the heat

in Sau Mau Ping, Sham Shui Po, Tak Kok Tsui, Wan Chai, Fanling,
Tuen Mun and Tin Shui Wai.

Meal Box Distribution

In August 2023, the Group's volunteer team, Sino Caring Friends,
partnered with the Pei Ho (Ming Gor) Charity Foundation

to prepare around 200 meal boxes at the Pei Ho Counterparts
restaurant for the less-resourced elderly members living in Sham
Shui Po. Additionally, we supported the opening of a vegetarian
restaurant, Veggies Lotus, in Tuen Mun to broaden the “Community
Canteen” service. Veggies Lotus provided 17,000 vegetarian meal
boxes between April 2023 and May 2024, bringing nutritious meals
to the less-resourced.

Supporting Food Angel

Since December 2023, the Group has been working with Food
Angel, a non-profit organisation that rescues edible surplus food
from food establishments, to organise regular volunteer services.
Our volunteers prepare meal boxes for individuals in need of food aid
and learn more about Food Angel's work, allowing them to give back
to the community. During the reporting period, our volunteers
prepared a total of 56,000 meal boxes.
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Supporting Less-resourced Children and Seniors

In June 2024, The Fullerton Hotel Singapore and The Fullerton Bay
Hotel Singapore partnered with Filos Community Services to host
two groups: less-resourced children and seniors. The first group,
which comprised 13 children, enjoyed a dinner at The Fullerton
Hotel Singapore followed by a guided tour to experience the i Light
installations and learn about sustainability. The second group,
seniors from the Filos Community Services Active Ageing Centre,
participated in a Fullerton Monument Tour followed by a lively
conversation over dinner at The Fullerton Hotel Singapore. Both
events were facilitated by volunteers from The Fullerton Hotel
Singapore and The Fullerton Bay Hotel Singapore.

Kheng Chiu Loke Tin Kee Home Visit

Celebrating the seventh day of the Chinese New Year, also known
as “renri”, colleagues from The Fullerton Hotel Singapore and

The Fullerton Bay Hotel Singapore spread festive cheer to elderly
members at Kheng Chiu Loke Tin Kee Home. The activities included
a series of games, karaoke and the distribution of our Chinese New
Year goodies, handcrafted by our volunteer team. The memorable
afternoon concluded with a vibrant “Lohei” session to usher in good
health and prosperity throughout the year.

Volunteer Services

Volunteer Incentive Scheme 2023

Since 2011, our Volunteer Incentive Scheme has encouraged
colleagues to volunteer during office hours for at least one day

a year. Colleagues participating in the Group’s volunteer activities
during their time off for 20 cumulative hours or more in a calendar
year are entitled to one day of Volunteer Service Leave. During the
reporting period, a record-high 46 volunteers received awards
with incentives, including travel packages, hotel packages and
various coupons as a result of their service.

Hong Kong Volunteer Award

Recognising the thriving culture of volunteering amongst employees,
Sino Group received the Top Ten Highest Volunteer Hours and the
Excellence Gold Award at the “Hong Kong Volunteer Award 2023,
a territory-wide scheme co-organised by the Home and Youth
Affairs Bureau of the Hong Kong Government and the Agency for
Volunteer Service. We were honoured to be amongst the top ten
corporates with 1,000 or more full-time employees in terms of

the overall number of volunteer hours, and to be recognised for
achieving more than 30,000 total volunteer hours.
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Coming Together for
the Community

RELENE

Sino Caring Friends, our corporate volunteer team, has been
lending a helping hand to uplift less-resourced families across
Hong Kong since 2008.

B2008% » HFIMNEBEZIEE MEHNROAI —HEERNA
BEARARENERERERMHHFE

Under the guidance of our volunteers, every student wholeheartedly engaged in the ‘Christmas Orienteering’ activities, striving to score points for
their teams and embrace the excitement and joy of Christmas.

MEfERES TETERNGET » SURSB2BERARKAFRD H - UEE AR O IEEEZE -
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To foster a sense of care within the community,
we invited primary school students to participate
in volunteer services for less-resourced elderly
members, children and youth.
HIBPEMRETENERR > BMBFN2ESE
HRLED ARERE - RENBVERS -

Sino Caring Friends engages our staff, their families, friends and MEMELDAl BOhRME&BHFESIE WHEHESHET -
business partners in volunteer activities in partnership with BENEEBESMETETFH  REHAR =M
community partners. During the reporting period, Sino Caring A B 40018558 > 188 1,600 E T 25 »

Friends organised more than 400 activities, with more than 1,600 . —
’ ’ B % H S \E3IEE /N
volunteers participating in services for over 101,000 less-resourced #1818 101,000 2REEMIRE  REMEDEF

seniors, children and youths and 3,200 families. In total, we LA 32008 REE TR AR - IR E B NETIRE
performed over 210,000 hours of volunteer service in Hong Kong. ARBFELHEIE 210,000 /B o

Looking ahead, we will continue to work with like-minded community RERF  BFIREERLSRBENTERHEE

partners to support those in need. The following highlights TIRETEATL - REHARBUEBIERANOT ©
showcase some of our activities during the reporting year.

R EEEN
2023F9R > HMACEHERHSIE  EPUES

Mid-Autumn Festival Activities
In September 2023, we collaborated with seven community partners

to extend our care and blessings to underprivileged families BREAEEREX LRBRARE - MENE0A)
throughout our celebration of the Mid-Autumn Festival. Sino Caring 1E8GE 2,000 (a2 mE A8 o BR T EH &R LK
Friends distributed over 2,000 gift packs and mooncakes to R TEME0DAl NETHRESEEEBM
deserving families. Apart from distributing gift packs at community BERR > AL EE P o o) EEE
centres, Sino Caring Friends also visited subdivided units and S 10 34 R 28 A (;E,%) AE > BRATEEAM S

squatters to bring joy to these communities. In addition, the Group
also joined hands with Singapore International School (Hong Kong)
to spread festive blessings in Sham Shui Po, distributing gift packs to

families living in subdivided units. ERHEFHNLAREZER

MEMAE O AL = E AR R R 2 TE & T AR

EE R LA HMERRE M IRE 2R MREE
LEERY) c BIMTE—RERZERNEELZR

BEERIKEERE

Christmas Activities and Christmas Elderly Dinner

Sino Caring Friends organised in numerous volunteer activities
during the Christmas season. Volunteers prepared Christmas gifts

for members of the Community Living Room and children’s homes BERE > URBERR - RfIMEEERRERAR

and shared a warm evening of dinner and a tour around the WY 128 TEEEERES)) 0 AX 5002 KEHES

Tsim Sha Tsui East area with a group of elderly home residents. VERZ B9/ BB A 2R 2 B0 B B B S (R Y, o

We also hosted twelve sessions of Christmas Orienteering at Hong

Kong Gold Coast, offering enjoyable and educational team-building EEEEH

games to about 500 primary school students from our community » . _

Dartners. MERALOAL BHBHBBEATE  RHE@RE -
BEEE  UREBEETEIENER Bt —EEN

Chinese New Year Activities BEHE MEMEOA RO EME/NER

Sino Caring Friends collaborated with 10 community partners to visit %E/J\%IJ:F‘?T?E%US s R EERLE—REEE

underprivileged families, the elderly members living alone and LR o A NE T FE ARG EHTE

residents in subdivided flats to celebrate the Chinese New Year.

Sino Caring Friends invited students from two primary schools to
conduct home visits and to play games with the elderly at the elderly
centre, allowing these student-volunteers to send their heartfelt
blessings and to cultivate their sense of care to the community.

BIRAIE
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Major Awards, ESG Memlerships

and Commitments

FERBE-RE-HAERERSGRENEE
Major Awards = E %18

Awards/Recognition

RIE/EFETE

Issuing Authority 3= ¥t4E

Corporate Governance and Social Responsibility ¥ &8kt & 5T

Hang Seng Corporate Sustainability Index BEFFEEREEIEHATY

Series (since 2012) (B 20124 #8)
- Constituent Member of the Hang Seng s [BARFEE R EREEIRMRGK
Corporate Sustainability Benchmark Index: BENEERRRF

Sino Land Company Limited

Hang Seng Indexes
Company Limited
[BEIBEABRAE

RIE-HEREEEBHMAE
2022/2023

ESG Achievement Awards 2022/2023

+ ESG Benchmark Awards — Platinum:

Sino Land Company Limited

+ Best Sustainable Vision Award —
Distinction: Sino Land Company Limited

+ ESG Learning and Development Award —

Merit: Sino Land Company Limited

« ESG Innovative Project Award —

Distinction: Sino Land Company Limited

« Criteria set by Funds Manager —
Distinguished ESG Company —

c RIENHE REEREERE

— BEE  EMNEEERAT

© REFFEBRAR — fHi:

EMEXARAT

cRIEHE S EEELRSBRRBREAK

— BEE  FEHNEXBRAT

<RIBS HE - EEERAIMBERAR

— BREHE  EHEEXRRAF

c BEBEERE — HURE HE

EEEANTALE — R

EMEXARAE
- BRRHERER  ENEXBRAF

Distinction: Sino Land Company Limited

+ Outstanding Sustainability Dividend Award:
Sino Land Company Limited

Institute of ESG &
Benchmark

RIEfE - BEEBK
BEESE

BDOIRIE « H B KR EARKEE 2023
+ ESGFERE(KHE) :

BDO ESG Awards 2023
+ ESG Report of the Year (Large Market

Capitalisation): Sino Land Company Limited ENEEBRRF

- Best in ESG (Large Market Capitalisation): - ESGRERIEALE (KME) !
Sino Land Company Limited (E=EL=]YN=I

« Best in Reporting (Large Market Capitalisation): * &£ ESGIRE AHE (KHE) :
Sino Land Company Limited EMEXBRAT

« Theme Award: Sino Land Company Limited - FEAE  EHNEEXBRRAE

BDO Limited
SEBIGESRGEMERER
BRRE

ERIRIR - HEREBRE KR 2023
© RIEESGIRER (KHE) — A8

Hong Kong ESG Reporting Awards 2023
+ Best ESG Report (Large-cap) — Grand Award:

Sino Land Company Limited (E=EL=]YN=I

- Best GRI Report — Grand Award: + RIEGRIEREHR — K :
Sino Land Company Limited EMEXBRAT

- Carbon Neutral Award — Grand Award: o RIS — K8
Sino Land Company Limited EMNEXBRAT

+ GRESB X HERA S # = #h =1
(BEREERR) — K !
EMEXARAE

+ GRESB x HERA Excellence in Real Estate
(Development Benchmark) — Grand Award:
Sino Land Company Limited

Alaya Consulting
B AR

HR Distinction Awards 2023 ANERSE#HALE 2023
« Excellence in ESG Strategy — Silver: Sino Group * S ESGHRIEAME — R [ (SFIEH
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Awards/Recognition 1218 | B F T8 Issuing Authority 3 it41E

Social Enterprise Supporter Award 2023 TRt EEEIETE 2023 Fullness Social Enterprises
+ SE Supporter Award Plus Awardee: Sino Group * #EHSIFHEEE  EMEE Society Limited
B EEEERAT]
Hong Kong Corporate Governance and EEAFERHIRE -8R The Chamber of Hong Kong
ESG Excellence Awards 2023 ERE#LE2023 Listed Companies,
- Awards of Excellence in ESG (Hang Seng - RIE - EREREHE the Centre for Corporatg
Composite Index Constituent Companies): (IBELREIEEAMIRAT) ! Goyernance and Financial
Sino Land Company Limited EMEXEABRRT Policy of the Hong Kong

Baptist University
SELHMRAEEE - BBEY
KENFEAEERE R

HRC
TVB ESG Awards 2023 TVB RiE - HERERAEE2023 Television Broadcasts Limited
- Outstanding ESG Award: - ESGEEHHMAL BREEBRAT
Sino Land Company Limited EMEXEARRT
« Best in ESG Practices: - ESGERERRALE:
Sino Land Company Limited EMNEXFREAE
« Bestin ESG Report; + ESGRiERE A !
Sino Land Company Limited EMBEXEARAT
« ESG Project Innovation Award: - ESGIEBAIF A
Sino Land Company Limited EHEXARAR
+ Innovative Climate Technology Award: . BIFRRIER AR
Sino Land Company Limited ENBXARAT
The Asset ESG Corporate Awards 2023 BB ESG ¥ K% 2023 The Asset
« Platinum Award: Sino Land Company Limited  + $H&8E EMEXAEAE (M&E) HMaE
« Best Initiative in Environmental Responsibility:  + REFERIEFT !
CORAL REEFStoration E{CHREA T ED
- Best Sustainability Team: - RERFEEERER
Sino Land Company Limited EMEXARRT
ESG Leading Enterprise Awards 2023 ESG B/t (b ¥ X42 2023 Bloomberg Businessweek/
- ESG Leading Enterprise Award (Category |: - ESG {BSuibE AR (fh24ER]— © Chinese Edition, Deloitte
Market Capitalisation over HK$20 billion): m{ERBE 200 =E7T) ! (EZEmz=E T/ hR) ~ 28
Sino Land Company Limited BHNEXARAE
+ Leading Environmental Initiative Award: - JERIRRIBE
Sino Land Company Limited EMEXARRAT
Hong Kong Green and Sustainable Finance FRZEMTFESHIALRE 2023 Hong Kong Quality Assurance
Awards 2023 Agency
- Outstanding Award for Climate Disclosure - FHRZEEERALR ERmARER
Contribution: Sino Land Company Limited EMEXFRAF
« Outstanding Award for ESG Disclosure - BEHESGIHESRIALE
Contribution: Sino Land Company Limited BHNEXEARAE
UNSDG Achievement Awards Hong Kong 2023 F& B r{FEZEREBZEEBMMEE 2023 Green Council
+ Grand Award: Sino Group - R ENEHE RERRES
« Organisation Award — Gold: Sino Group - WEHRIE — 25 GHNEE
- Project Award (Individual SDG Award — - EHERIE(IHEEREEEE —
Goal 14: Life Below Water): BIZ14 : BEER) ©
CORAL REEFStoration SEICHERITE

SUSTAINABILITY REPORT 2024 AIF@EERBRRS 163



MAJOR AWARDS, ESG MEMBERSHIPS AND COMMITMENTS +E#18  IRIE - H G R EAGEMKE

Awards/Recognition

RIH/EFETE

Issuing Authority 3= ¥i&E

Hong Kong Volunteer Award 2023

« Top Ten Highest Volunteer Hours (Group 1:
Corporate with 1,000 or above full-time
employees): Sino Group

+ Excellence Gold Award: Sino Group

BHEFHT2023

c FE+ARSETIRFEEEL—:
2R ES ASL 1,000 AU EZ
EEE) | EMNER

- S ENER

The Home and Youth Affairs
Bureau of the Hong Kong
Government and the Agency
for Volunteer Service
ERBNREAREEEHRE
EBTIFEER

CTgoodjobs Best HR Awards 2023

« Employer of the Year — Grand Award: Sino Group

« Best ESG Award — Grand Award:
Sino Group

- Best Graduate and Management Trainee
Programme Award — Grand Award: Sino Group

+ Best Employee Health & Safety Programme
Award — Grand Award: Sino Property Services

+ Best Family-friendly Employment Policy Award
— Grand Award: Sino Property Services

- Bestin HR Digitalisation Award — Gold Award:
Sino Property Services

CTgoodjobs Best HR Awards 2023
FERE — FHAR  ENER
c RERE - HEREARE — HHAHE!
EMER
- REEEREREEEINE

RS A — A ENEHE
- mEBTRERZ2E

R — BEKRE  ENEXED
- REMBEIREZIAE

— KR ENEEEDR
- REANEREISEARE — £

ENEXED

Career Times Online Limited

The CRECCHKI Real Estate ESG Awards 2023

+ Chairman’s Pick of Excellence: Sino Group

+ Qutstanding Performance (Green Building)
— Merit: The Fullerton Ocean Park Hotel
Hong Kong

(FHE — B HEREEEHAR)
Bi#RAEE 2023
BRESHAL  EHNEE
- BRI R (R R )
— ER%E | SBEBYELARESE

China Real Estate Chamber of
Commerce Hong Kong and
International Chapter
(CRECCHKI)
TRETEMEMERGEE K

BfRD &

Elite Partnership Award 2023

+ Elite Partnership Award — Corporate Partners:
Sino Group

FHBHKREE2023
© FHBHRE - BRBMA:
EMNEHR

Hong Kong Red Cross Blood
Transfusion Service

BB +FERMRBPO

HSBC Living Business Awards 2023

« SDGs Awards (Goal 7: Affordable and
Clean Energy) — Gold Award:
China Hong Kong City

+ ESG Awards — Certificate of Excellence:
8 managed properties

« ESG Awards — Certificate of Merit:
4 managed properties

EL e g R T8 2023

- OIEERRBIEE (BET7 | KEEA
HEZBER) — 1 ¢
R

- BB HERERE — SR
SIEE IR

- IR HERERE — BEER
ATEE IR

The Hong Kong and
Shanghai Banking
Corporation Limited, Business
Environment Council

5B LEEZERITERAE ~
ERIRRGE

Ming Pao ESG Award 2024

+ Excellent ESG Enterprise Award —
Listed Company (Real Estate): Sino Group

+ Elite of Sustainability Performance Award:
Sino Group

(BRIR) IR1R ~ HEREEEEKRLE2024
- BHESGREXSR—
EHRE (ME) EHNER

© BRHPIREE REM AL

EMEHR

Ming Pao and the Institute of
ESG & Benchmark

(BR) “BEH RO EE
pEEsg

Hong Kong Green and Sustainability
Contribution Awards 2024

- Qutstanding Award for Contribution to
Sustainable Property (Property Management)
— Promote Environmental Protection:
Sino Estates Management Limited

+ Gold Seal for Contribution to Sustainable Property: *

27 managed properties

« Advocate of Sustainable Property:
6 managed properties
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ERRBMIHERTM AL 2024

© BRHPIREERYE TSR
(EEE)

— EBREIRMR:
EMYEEEFRAT
AIFREERYEEMTE
27 THEEE

- DIREERMEETE:
6IEE IR

Hong Kong Quality
Assurance Agency

BEBmBRER



RIA/REITETE

RO TEM#ERERTE 2023

- TROITIEBIRES | EMITE
RFBRAE ~ EMNYEERE
BIRAR ~ EHEH5EE

Awards/Recognition Issuing Authority &

Happy Company Label 2023 Promoting Happiness Index

Foundation

BBRITREISHES

« Happy Company Logo: Sino Administration
Services Limited, Sino Estates Management
Limited, Sino Parking Services Limited,

Sino Security Services Limited, Best Result
Environmental Services Limited and
111 managed properties

BIRAT ~ EHEHAREAR
BRIRERBERABD K
11118E B

Privacy-Friendly Awards 2023
« Gold Award: Sino Group

ThRRZ R3= 5822023
- B8 ENEE

Office of the Privacy
Commissioner for Personal Data

BAABHLREERE

Caring Company Scheme 2023/24
« 20 Years Plus Caring Company Logo:

Sino Group, Sino Estates Management Limited

« 15 Years Plus Caring Company Logo:
Sino Security Services Limited,
Sino Parking Services Limited,
Best Result Environmental Services Limited,
Regentville Shopping Mall,
China Hong Kong City, tmtplaza

» 10 Years Plus Caring Company Logo:

Avon Mall, Olympian City, Citywalk, Citywalk 2,

Island Resort Mall, Gold Coast Piazza
+ 5 Years Plus Caring Company Logo:

Skyline Tower, The Waterside Shopping Arcade,

The Astrid, Sunley Centre
« Caring Company Logo: Shatin Galleria

IR ERAE) 518]2023/24

« 20EPlus TR ERBIE) 1256
EMER - EHYEEERRAR

« 165 Plus IR REEE) 1255
EMEFARAE
ENEESEEERAT
1BSIREIREARAT
FHEE (EF) ~
B~ BPITHES

- 10 Plus 'R R 1Z5%

B Bs - ERRM M2

BEES  BEEERSBRES

« BF Plus B R ERAIE) 1255
RRES HEE (B
HRE ~ EF D

- TERERIR R OVEBERD

Quality and Customer Service & ¥ KkEE%E R

Hong Kong Council of
Social Service

EBUHERTHE

BCI Asia Awards 2023

+ Top 10 Hong Kong Developer: Sino Land
Company Limited

BCIZE A 2% 2023

- BRTAMERRERS  GENEX
BIRAT

BCl Asia

BEREEEEBEAE 2023

Hong Kong Professional
Building Inspectors Academy

Hong Kong Professional Building Inspectors
Academy Awards 2023

+ Quality Building — Developer: Grand Victoria

« Five-star Residence — Developer:
Grand Victoria, ONE SOHQO, La Marina

+ Five-star Gym Room — Developer:
Grand Victoria, La Marina

» Five-star Residence — Building Manager:
Grand Victoria, ONE SOHO

« Best Handover Team: Grand Victoria

+ Quality Sub-contractor — Cleaning:
Best Result Environmental Services Limited
(Grand Victoria, ONE SOHO)

- BREBENE(EER)  HBE

- AEHEGEER)
#EAE « ONE SOHO ~ 1578

- hRERENEREE (BER) !
HBE 58

- RERENWEEEAT) !
4E78E ~ ONE SOHO

- RERIBIREEEK . EBE

- BEEECER)
BERIRBEIREERAT
(478, ~ ONE SOHO)

EBEERZREE

Condé Nast Traveler Readers’ Choice
Awards 2023

- Best Hotels in Australia & New Zealand:
The Fullerton Hotel Sydney
« Top 10 Hotels in Singapore:

The Fullerton Hotel Singapore,
The Fullerton Bay Hotel Singapore

Condé Nast Traveler Readers’ Choice

Awards 2023

< ENAATERERERE
HEESEZAL

s TREINERERE
N = BEEUBIE
IR EEZUEEAE

Condé Nast Traveler
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MAJOR AWARDS, ESG MEMBERSHIPS AND COMMITMENTS +E#18  IRIE - H G R EAGEMKE

Awards/Recognition

RIH/EFETE

Issuing Authority 3= ¥i&E

Brand Design Awards 2024
« Grand Award of the Year — Property Developer:
Sino Group

+ Best Sustainability Brand Awards
— Property Developer: Sino Group

« Best Sustainability Brand Awards
— Office and Retail Complex: One North

BDA R (£ 5T mhE K 1E 2024
© FEAE - BHEERS

EMEHR

© REXEERERLEAE

— FHEERER  ENER

- REKEZEMREARE

— RFRKZERS HEES

Hong Kong Designers
Association

EARETEHE

IFMA Asia Pacific Awards of Excellence

HEEREEEREDAES AR

International Facility

2022/23 2022/23 Management Association
- 13 awards received - 131E#EIE BERmERRS
Hong Kong Service Awards 2024 EERIRFE KL 2024 East Week Magazine
- Property Management Award: - WIEBEEBEASEL (RAT
Sino Estates Management Limited EMYEEEBRLAE
Best Security Services Awards RIERTIRGESR Regional Crime Prevention

« New Territories North Region Best Security
Services Awards 2022: 384 awards received

+ Kowloon West Best Security Services Awards
2022: 57 awards received

« Hong Kong Island Best Security Services
Awards 2022/2023: 24 awards received

» Kowloon East Best Security Services Awards
2022/2023: 23 awards received

- BRIt E R ERZRBER

20227 : 384 1@8#E18

© TENERERZRBES

2022] :57{E#%18
NEEEEeRERZIRFES
2022/2023] : 24{E #2158

c TRARERERZRBES

2022/2023) : 23{E#%15

Offices
I SERAE

Customer Service Excellence Award 2023

+ Team Award — Counter Service — Bronze Award: *

China Hong Kong City

BEBEERHEALE2023
BFEEFE — EERD — L

B

The Hong Kong Association
for Customer Service
Excellence

EREEBEERBHE

Travel + Leisure Luxury Awards
Asia Pacific 2024

+ Hotel Pools (Hong Kong):
The Fullerton Ocean Park Hotel Hong Kong

+ Hotel Spas (Singapore): The Fullerton Spa

Travel + Leisure Luxury Awards
Asia Pacific 2024

. SEFTB?}%HJ (&8) :

BEBRIEFLAEBE
E?Ti}@%ﬂ@?(%ﬁﬂﬂiﬁ) :

ERBHIEFRL

Travel + Leisure

Forbes Travel Guide Star Award 2024

+ Five-Star Rating:
The Fullerton Bay Hotel Singapore

+ Four-Star Rating: The Fullerton Hotel Singapore

(Eminikigzism) E4RIEIE2024
c HEHKI:

N = S EAE
T E AR AHE L BTINK B BB BUASE

Forbes Travel Guide

(Rt inikidEtsra)

Business Traveller Asia-Pacific Awards 2023

« Top 3 Best Independent Hotel:
The Fullerton Bay Hotel Singapore

+ Top 3 Best Independent Hotel:
The Fullerton Hotel Singapore

« Top 3 Best Business Hotel in Singapore:
The Fullerton Hotel Singapore

« Best Independent Hotel Brand:
The Fullerton Hotels and Resorts

166 SINO LAND COMPANY LIMITED EHIEEBRAR

B (@ik) K8€2023
© ZRREBIDAKE !

WK = B RUE & AE

s ZAREBIARE !

WK = BSOS

C ZAREBBES:

K = RESUBSE

© REBIDEERME

EREFEIEER

Business Traveller Asia-Pacific

K (FR) HEES



Awards/Recognition 1218 | B F T8 Issuing Authority 3 it41E

NSW Accommodation Australia NSW Accommodation Australia Accommodation Australia
Awards for Excellence 2023 Awards for Excellence 2023 NSW
« Outstanding Community Contribution: + Outstanding Community Contribution :
The Fullerton Hotel Sydney HEEBIAL
» Hotel Executive of The Year: + Hotel Executive of The Year:
The Fullerton Hotel Sydney HEEBIAEL
- Conference and Events Venue + Conference and Events Venue
of the Year: of the Year:
The Fullerton Hotel Sydney EEERIAIR
Australian Hotels Association National Australian Hotels Association National Australian Hotels Association
Awards for Excellence 2023 Awards for Excellence 2023
- Excellence in Service * Excellence in Service
— Accommodation Division: — Accommodation Division :
The Fullerton Hotel Sydney KE=SEICAEE

Environment 1&15

Green Building Award 2023 IRREEAI 2023 Hong Kong Green Building
- Green Building Leadership (Developers) - FIEEE (BER) Council, Professional Green
— Pioneer Award: Sino Group — B  ENER Building Council
- New Buildings: Completed Projects (Residential) « #iZ2EHE  EZHER (EE) EERBREARE  BRER
— Grand Award: ONE SOHO — K#% : ONE SOHO BXAT
« Existing Buildings: Facilities Management - BIEREE  REEIE
— Grand Award: Olympian City — K% BB
« Existing Buildings: Facilities Management - BIEEE  REEIE
— Merit Award: China Hong Kong City — BER B
Hong Kong Awards for EFRIREE M AL 2022 Environmental Campaign
Environmental Excellence 2022 Committee
+ Long Participation Award: - REAZER RTESHEEE
Sino Estates Management Limited ENY=EIEBRAT]
- Hotels and Recreational Clubs — Silver Award: « A[E RS — R5 !
The Fullerton Ocean Park Hotel Hong Kong EREBRIEFARAS
- Property Management (Commercial & Industrial) « #% &2 (L)
— Silver Award: Olympian City — $R#% . e
- Property Management (Residential) - MEERE (%)
— Certificate of Merit: Avon Park, Pacific Palisades — — {8843 : Z#7EE ~ EELTEE
Hong Kong Green Awards 2023 EBRBEEAIZ2023 Green Council
- Innovative Initiative Award (Large Corporation) *+ BIFi{8:%# RIREES
— High Replicability: Olympian City — BRI A
- Green Management Award — Service Provider (SME) « B3R EEHE (RFEMER)
— Bronze Award: Olympian City 1, Citywalk — $HEE D BRI —HA - R
+ Green Management Award — Service Provider (SME) « B IRREIRHE (RFSHAER)
— Merit Award: One SilverSea, Citywalk 2 — BRI —SRIRE ~ IR 2
31t Green Power Hike F=t+—ERBHERET Green Power
« 25km Property Management Cup - VIEEER 252 BH mEHE

— 15t Runner-Up: Sino Estates Management Limited — 38  E/I % EEAR AT
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MAJOR AWARDS, ESG MEMBERSHIPS AND COMMITMENTS +E#18  IRIE - H G R EAGEMKE

Awards/Recognition

RIH/EFETE

Issuing Authority 3= ¥i&E

IAQ Certification Scheme 2024

+ 20 Years Commitment Award: Haddon Court

+ 15 Years Commitment Award: Golden Plaza

+ 10 Years Commitment Award:

Kwun Tong Harbour Plaza, Sino Plaza,

Park Summit, Argyle Centre Phase 1

+ “Excellent Class” Premises:
17 managed properties

“Good Class” Premises: Hong Kong Gold Coast

Residence Clubhouse (Phase 2)

ERAEREZRIRETE 2024
- ZHFERAZREE BXRE
- THEERASEKR  BEPO
- TERASHEE:
BUEISsEEY ~ ENES
BiE - fZE S EAROE—EE
- TSRy BEFR

17 TBEBY)E
- TRFMH EBFT . &BETBEE
“HEEEM

Environmental Protection
Department of the Hong Kong
Government

BBBMRIERES

CarbonCare Label 2023

+ CarbonCare Star Label & CarbonCare Label:

5 managed properties

BB B 1R AR 5 2023
- (EEEIRERRE  EREREE
SIREEYFE

CarbonCare InnolLab,
Deloitte CarbonCare Asia

R8RS ~ TRENEANEEM

BOCHK Corporate Low-Carbon Environmental

Leadership Awards 2022

+ Property Management Sector
— Silver Award: Olympian City
« 5+ Years EcoPioneer Logo:
8 managed properties,

Perfect Green Supplies Company Limited

+ 3+ Years EcoPioneer Logo:
17 managed properties

+ EcoChallenger Certificate: 7 managed properties

« EcoPartner Certificate: 44 managed properties,
Perfect Green Supplies Company Limited

PIREBEEBKIRMEAL KL 2022

- MEEIEHE
— $RE% : BB

« bE+ZHERRILRRE
SIEB IR ~
RISTEHER R AR

« 3FE+ZHRRIBRE
17 IBE B

- BREFSLELSE  TEEEYHE

c IRREBHUHES 44EEEYE
R BIRAR

Federation of Hong Kong
Industries, Bank of China
(Hong Kong) Limited
BRILHEES -
FEISRTT (BH) BRAF

Excellent Intelligent Green Building Systems

and Project Awards 2023

+ Excellent Intelligent Green Building

Performance Awards: tmtplaza Phase 1

BEEEGEERRKREELE 2023

c BRERERORRIEFWEERE:
BT ES—H

Asian Institute of Intelligent
Buildings
DMNEEREREE

Umbrella Bags Reduction Accreditation

Programme 2023

 Industry Pioneer Award — Grand Award:

Sino Estates Management Limited

« Diamond Award: 48 managed properties

+ Gold Award: 1 managed property

« Silver Award: 2 managed properties
« Bronze Award: 1 managed property
+ Reduction Award: 27 managed properties

- Best Promotion Award: 4 managed properties

WO REREBR BLRE
n+§U2023

© TEEMERIE — EE A
ERYEEIBERAR

- BRI ASTEE IR

- B85 1 EEEYE

- SR 2IEEIBY

- IHEE D 1 IEEEYE

c REAEE 27IBEIRY ¥

- TEIGEEALE  4IEEEYE

Greeners Action

KReETE

Smart Energy Award 2023

« Low Carbon Driving Award:

Sino Estates Management Limited
+ Joint Energy Saving Award:

Sino Estates Management Limited

BIFTERAE (R 2 K2 2023
- BREEMOREE:
EMYEEEFRATE
© BOEIREREE !
EMYEEEERAT

CLP Power Hong Kong
Limited
REBNERRE

Singapore Hotel Sustainability Award

2023/2024
« The Fullerton Hotel Singapore
+ The Fullerton Bay Hotel Singapore

168  SINO LAND COMPANY LIMITED EHIEXBRAR

N A IS Ol R4 3 R 1% 2023/2024

© RTINI E R EUEIS
TN E BRI

Singapore Hotel Association
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Awards/Recognition

RIA/REITETE

Issuing Authority 3= ¥¥idis

Health and Safety #ERZ2

The 11* Best Property Safety
Management Award

- Best Property Management Award in
Occupational Safety and Health
— Silver Award: Exchange Tower
— Merit Award: The Avenue

« Safety Culture Award
— Silver Award: Exchange Tower
— Bronze Award: Olympian City
— Merit Award: Skyline Tower

« Best Performance Award — Bronze Award:
Exchange Tower

« Best Property Contractor in Occupational Safety *

and Health — Bronze Award:
Best Result Environmental Services Limited
(One North)

- Heart Caring Organization Award
— Excellence Organization: The Avenue
— Merit Organization: Tsim Sha Tsui Centre,
Empire Centre, Grand Central

Br—ERERZEMEEERNE

- REBZEYE
BIEAHE
— RE I ERZZT0
—BER EE
© ZEXERE
— R ERRZ 0
— $REE BB
— BERE RXRES
- RERER — 7
BFRER 5 0y
REBZEYEEERND
— T
IBRIRBIRF AR AT
(REES)
© ELRBAR
— SEE EBE
— REFHAE | DIEFO
RO HUE

Occupational Safety and
Health Council

BEZ2RER

Occupational Health Award 2023/24

+ Grand Award (Joyful@Healthy Workplace
Best Practices Award
— Enterprise/Organisation Category):
Best Result Environmental Services Limited

« Outstanding Award (Joyful@Healthy Workplace *

Best Practices Award
— Enterprise/Organisation): Citywalk

« Outstanding Award (Joyful@Healthy Workplace *

Best Practices Award
— Branch/SME Category): Grand Victoria

« Merit Award (Joyful@Healthy Workplace
Best Practices Award
— Enterprise/Organisation): 148 Electric Road

- Merit Award (Joyful@Healthy Workplace
Best Practices Award
— Branch/SME): The Avenue, One SilverSea

¥R AL 2023/24
- BERBAR
(F0E @ R T IER AL
— /B ¢
IBEIRBIRE AR AT
BB
(05 @ R IERALE
— hE/HEAE)  ERRM
BB AL
(L5 @ BRI IFR AL
— EHE /AR B
- RIFHMBALR

(F 05 @ ERIEHALE

— /B4R BRIE 14858
- REFHIBAE

(05 @R TIFE AR

— EBE/PNRAE) EEE —SRIRE

Occupational Safety and
Health Council

BEZ2RER

AED Anywhere for Anyone Programme

- Big Heart Outstanding Performance Award:
Sino Property Services

TAED BA15EI AR 5H8
- THLEE) BRERIRER

ENEXEED

Fire Services Department of
the Hong Kong Government

EBBFHEE

Hong Kong Smoke-free Leading Company
Awards 2023

« Silver Award: Skyline Tower

« Certificate of Merit: 81 awards received

EBRERLEEKRLE2023

- R RRES
- (BRI 81@ERIF

Hong Kong Council on
Smoking and Health

HEERERRREEES

The 16™ Outstanding OSH Employees Award

+ Bronze Award (Organization/Enterprise
— Frontline Workers): Exchange Tower

FrABEREREMZRETEFHE
- iR (A8 / b
—RIET) BERERZZH0
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MAJOR AWARDS, ESG MEMBERSHIPS AND COMMITMENTS +E#18  IRIE - H G R EAGEMKE

Major ESG Memberships T EIREBE- B REAZEE

Organisation 141# ESG Memberships IR - H B RERGHE

Business Environment Council Council Member (Sino Land Company Limited)

BARREHE BEes (ENEXARRAR)
Employers’ Federation of Hong Kong Member (Sino Administration Services Limited, Sino Estates Management
SEREIHESE Limited, Sino Estates Services Limited, Sino Land Company Limited,

Sino Parking Services Limited, Sino Security Services Limited, Perfect Green
Supplies Company Limited, Best Result Environmental Services Limited)
88 (BNTBRBERRE ~ ENYMEEEERRE ~ GHYMERBER
RE EHNEXEARRE  GENEESEERRRE - GHEGARAS
RIRRMEARAE  ERIBERBARLE)

IFRS Foundation IFRS Sustainability Alliance (Sino Land Company Limited)
BRI EERESS IFRSAIFHEZE BN (ENEXBRRE)

Taskforce on Nature-related Financial Disclosures TNFD Fourm Member (Sino Land Company Limited)

(“TNFD") TNFDs#1ERE (EMEXAIRAT)

B #AMERARS F5 i B2 T 1F4R

The Chamber of Hong Kong Listed Companies ~ Member (Sino Land Company Limited)

BEBLHATEE 28 (EMEXARAR)

The Hong Kong Council of Social Service Caring Company Patron’s Club —Jade Member (Sino Group)
SR ERBHSE BREEE BPWAE —HR2E8 (ENER)

The Hong Kong General Chamber of Commerce Member (Sino Land Company Limited)

HBREY

g8 (EHEXARAR)

The Hong Kong Green Building Council

Platinum Patron Member (Sino Land Company Limited)

BRGBEEEZS NTENEE (ENEXBRAE)

Urban Land Institute Asia Pacific Corporate Partner (Sino Group)

Wi g DRBESE (EHER)

Women Workplace Index (“WWi") Inaugural Founding Member (Sino Land Company Limited)
Z IR RN BlARE (EREXEARAE)

Major Commitments F E&sE

Organisation #18

Commitments 7&E

Business Environment Council

BRIRR DG

BEC Net-zero Carbon Charter: Science-aligned Signatory
(Sino Land Company Limited)

(BECEWRMWE) : FEHBNRBRE (ENEXARQR)

Corporate Knights

Action Declaration on climate policy engagement
(Sino Land Company Limited)

(ZRREBRETHES) EHNEXARAT)

Science Based Targets initiative (“SBTi”")
RE2ERBREZAEH

Business Ambition for 1.5°C (Sino Land Company Limited)
Business Ambition for 1.5°C ((EM B2 ARAF)

Task Force on Climate-related
Financial Disclosures (“TCFD”)
RAZIERIR (S RIRE T FAE

TCFD Supporter (Sino Land Company Limited)
TCFDX: i (B XEABIRAR)

Taskforce on Nature-related Financial Disclosures

TNFD Early Adopter (Sino Land Company Limited)

(“TNFD") TNFDREIREE (ENEXBRRE)
B AMERE R F i 58 T /F4H

UN Global Compact Signatory (Sino Land Company Limited)
a2 IRE24 BEEME (ENEXBRRE)

UN Women and UN Global Compact
BEEREEERSEESIKEEL

Women's Empowerment Principles (Sino Land Company Limited)

(mEERA) (EMNEXFRATE)
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Progress on Key

Sustainability Indicators
PR AR RISIENER

Economic Performance #&%#<I%

DIRECT ECONOMIC VALUE GENERATED (HKS$ Million)

. e — 2023/2024 2022/2023 2021/2022
EENEESEEE (BEBT)
Revenue 8,765 11,881 15,554
A ' ' '
Finance income
2,340 1,391 337

gl
Share of results of associates and joint ventures?* 1041 1288 424
R E AR e S hEEE ' '
Total #25t 12,146 14,560 16,315
ECONOMIC VALUE DISTRIBUTED (HKS Million)
HFEHNEEE (BEBT)
Operating cost?
348 386 399
EIER A
Employee wages and benefits? 1794 1704 1573
BTN R fEr) ' ' '
Payment to providers of capital 4837 4492 6977
MHEBEEZIHRIE ' ' '
Hong Kong profits tax paid

s 825 2,483 338
BAEENER
Taxation in other jurisdictions paid 75 48 61
B EAMMMENIRIE
Community investment (i.e., charitable donations and sponsorship) 12 17 13
RmEE (BESHENRER)
Total #85t 7,891 9,130 8,666

ECONOMIC VALUE RETAINED (HK$ Million)
BENEEEE (BRET)

Difference between direct economic value generated and
economic value distributed 4,255 5,430 7,649

EENEFESEEEREDENESEER

Remarks f#&t

1 Excluding revaluation of investment properties.

Including administrative expenses and other operating expenses; excluding staff costs.
3 Including Directors’ remuneration.

D OREEREMEE

7 AETHERREMEEER  BREEE TR -

P BEEEHe-
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PROGRESS ON KEY SUSTAINABILITY INDICATORS RAalf5E % RBIsZNER

Environmental Performance! 1818 3%& 15!

GREENHOUSE GAS (“GHG”) EMISSIONS? (tonnes CO,e)

. _ _ v 2023/2024 2022/2023 2021/2022
BERBHNE2(AE_SEREEE)
Direct GHG Emissions (Scope 1) 3864.8 35415 37355
HiZRERBHIRE (5B —) T T T
Property Management 14805 13465 26376
MEEIE T T B
Construction Sites 136 578 168.9
BETH ) ) '
Hotels 23708 21372 929.0
JEIE ' ’ ' ’ '
Indirect GHG Emissions (Scope 2 — Market-based) 126.972.3 197 120.9 1172841
HiFREREHNE (& — ERHIENGEZE) B T T
Head Office
. 564.4 631.0 491.7
Property Management 109,897.9 107,999.1 105,477.3
MEEIE B T o
Construction Sites
. 158.8 986.2 1,069.8
JRE T
Hotels
. 16,351.2 17,504.6 10,245.3
IS
Indirect GHG Emissions (Scope 2 — Location-based) 126.972.3 197 120.9 1172841
EiZFAERBHNE (BEZ — ERUENSE) T T T
Head Office
sy 564.4 631.0 491.7
Property Management 109,897.9 107,999.1 105,477.3
LYES=§L: B T T
Construction Sites
. 158.8 986.2 1,069.8
EETH
Hotels 16,3512 17,504.6 10,2453
S ' ’ ' ’ ' ’
Other Indirect GHG Emissions (Scope 3) 1368.6 14019 5099.9
HitMEREREHIRE (8E=) T o R
Head Office
Yoz 73.5 43.6 0.5
Property Management 928.0 993.3 1880.0
MEEIE ' ' T
Construction Sites
22.3 25.6 65.8
BET M
Hotels 3398 334.4 1536
Vi ' ' '
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TOTAL GHG EMISSIONS INTENSITY (MARKET-BASED)?
BERBEBEHIRAE (BRHI5 7 )

2023/2024

2022/2023

2021/2022

Head Office (tonnes CO,e/employee)

0.71
HeE (AW _SEHESE/ET)

0.73

0.53

Property Management (tonnes CO,e/m?)

0.022
MEEE (A AEHE FE/ TR

0.021

0.022

Construction Sites (tonnes CO,e/m?)

0.022
BRI (A ERESE/ TSR

0.015

0.009

Hotels (tonnes CO,e/visitor night)

0.053
BIE (AR ERESE/EREE)

TOTAL GHG EMISSIONS INTENSITY (LOCATION-BASED)?3
BERBEHREE (BRUENGZE) >

0.064

0.067

Head Office (tonnes CO,e/employee)

0.71
A (AR SEH S E/8T)

0.73

0.53

Property Management (tonnes CO,e/m?)

0.022
MEEE (AR AEHE FE/ TR

0.021

0.022

Construction Sites (tonnes CO,e/m?)

0.022
BRI (A EEREEE/THR)

0.015

0.009

Hotels (tonnes CO,e/visitor night)

0.053
BIE (AR ERESE/ERRE)

ELECTRICITY CONSUMPTION (kWh)
REE (TREH)

0.064

0.067

Sino Land
EMEE

287,847,270

286,411,321

275,329,545

Head Office

37
HBER

1,447,158

1,617,910

1,260,895

Property Management

ESS$E

254,821,623

246,834,538

249,318,052

Construction Sites

261,151
BET

2,442,292

2,666,659

Hotels
IS

31,317,339

SUSTAINABILITY REPORT 2024 FI & B RS

35,516,581

22,083,939
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PROGRESS ON KEY SUSTAINABILITY INDICATORS RAalf5E % RBIsZNER

ELECTRICITY INTENSITY
FERE

2023/2024

2022/2023

2021/2022

Head Office (kWh/employee)
4 (FRE/ET)

1,595.5

1,752.9

1,369.1

Property Management (kWh/m?)
MEBIE (TRR/THK)

49.6

47.0

48.1

Construction Sites (kWh/m?)
BRI (FRE/FHXK)

293

34.1

17.8

Hotels (kWhisitor night)
BIE (FREMEZEE)

FUEL CONSUMPTION

87.5

113.2

130.2

Property Management — Ultra low sulphur diesel (L)

YIEEE — BEmSOH (AF)

15,571

13,241

10,131

Construction Sites — Ultra low sulphur diesel (L)
BT — BRSOl (AF)

5,396

13,017

64,514

Hotels — Gas (m3)

IS — R (L75K)

FUEL INTENSITY
MEERERE

1,423,657

1,302,803

562,402

Property Management — Ultra low sulphur diesel (L/m?)

YEER — BEREH (RA/ TR

0.003

0.003

0.002

Construction Sites — Ultra low sulphur diesel (L/m?)
EETH — BEFRSH (AF/FHK)

0.6

0.2

0.4

Hotels — Gas (m3/visitor night)
EIE — IR QLA KMEZEE)

TOTAL ENERGY CONSUMPTION (kWh)
RETRARFER (FREY)

4.0

297,481,744

4.2

294,855,207

33

279,250,400

WATER CONSUMPTION* (m?3)
Fk&* (LK)

Sino Land
EMEZE

1,659,120

1,777,985

1,480,570

Property Management

MEEE

1,239,642

1,375,707

1,188,200

Construction Sites
JRE T

23,422

15,121

49,895

Hotels
BIE
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WATER INTENSITY

2023/2024 2022/2023 2021/2022
FAks&E

Property Management (m3/m?)

0.2 0.3 0.2
MHEEIE QL KIFK)

Construction Sites (m3/m?)

2.63 0.21 0.33
BEETH GLAKIFHK)

Hotels (m3/visitor night)

o o 1.1 12 14
B QLA KMEREE)

NON-HAZARDOUS WASTE DISPOSALS? (tonnes)

BERYEEES (RN

Sino Land

EMEXE

Head Office
418 31

fpoys]

70,505.5 51,338.6 75,288.0

15.6 18.7 12.5

Property Management

65,310.6 44,5243 48,892.3
MEEE

Construction Sites

1,011.8 2,391.0 25511.3
BETH

Hotels

N 4,167.6 4,404.6 8719
IS

NON-HAZARDOUS WASTE INTENSITY
BREBRVRERE

Head Office (tonnes/employee)

0.02 0.02 0.01
4RI (AME/ET)

Property Management (tonnes/m?)

0.01 0.01 0.01
WIEEIE (AME/TFF5K)

Construction Sites (tonnes/m?)

0.114 0.033 0.170
BT (AT 7K

Hotels (tonnes/visitor night)

) X 0.01 0.01 0.01
SIS (ANE/ )

HAZARDOUS WASTE DISPOSALE (kg)
BEEBEYMEBEES(AF)

Sino Land
EMEE

Head Office

.
HREp

2,378.0 2,021.9 2,265.1

52.9 82.1 87.0

Property Management

2,325.2 1,939.8 2,178.1
MEEE
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PROGRESS ON KEY SUSTAINABILITY INDICATORS RAalf5E % RBIsZNER

HAZARDOUS WASTE INTENSITY

2023/2024 2022/2023 2021/2022
BEEEMEESRE
Head Office (kg/ |
:( glemployee) 0.06 0.09 0.09
W@ (AT
Property Management (kg/m?) 0.00045 0.00037 0.00042
WEEE (AF/IFTTHK) ' ' '
USE OF MATERIALS (tonnes)
YiRHER £ (ANE)
Packaging Materials 141 89.0 28.8
S ' ' |
MATERIALS RECYCLED (tonnes)
Gl £ (2 HE)
Metals 96 3.6 185
&8 ' ' |
Plastic 76.5 789 2.7
1BE ' ' |
Used Cooking Oil 10.8 10.7 4.7
B ' . |
Paper 1.590.8 1,3135 1,228.7
4R - o o
Food Waste
- 428.7 401.1 83.7
BT &R
Grease Trap Waste 305.6 309.1 7,587.8
A ' | o
Aluminium Cans 326 185 0.8
s9 ' ' |
Construction Waste 552.0 723 342.0
R ' ' |
Glass Bottles
56.3 195.0 125.2

IBHM
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Remarks 3t

1

-

@

o

The scope of environmental performance data covers the assets where Sino Land has operational control, including the Head Office, property
management and construction sites in Hong Kong, as well as hotels in Hong Kong, Singapore and Sydney.

Head Office refers to the offices of Sino Land in Tsim Sha Tsui Centre and the newly included Skyline Tower.

Property management in 2023/24 refers to the 170 buildings managed by the Group. For 2022/23 and 2021/22, the data included 169 and 162 buildings
managed by the Group respectively. Electricity consumption by property management also included some centralised cooling services for tenants.

Construction sites in 2023/24 included two projects. For 2022/23 and 2021/22, the data included four and seven projects respectively. The changes in
environmental footprints were due to the different stages of construction activities at the sites during the reporting period, when compared with
previous years.

Hotels included The Fullerton Hotel Singapore, The Fullerton Bay Hotel Singapore, The Fullerton Hotel Sydney, The Fullerton Ocean Park Hotel Hong Kong, and
the newly included The Olympian Hong Kong.

Calculation methodologies for GHG emissions:

Methodologies: “Guidelines to Account for and Report on Greenhouse Gas Emissions and Removals for Buildings (Commercial, Residential or
Institutional Purposes) in Hong Kong” published by the Environmental Protection Department and the Electrical and Mechanical Services Department of
the Hong Kong Government, “How to prepare an ESG Report — Appendix 2: Reporting Guidance on Environmental KPIs” published by the Stock
Exchange of Hong Kong Limited.

Sources of emission factors: Local power and utility companies, Drainage Services Department and Water Supplies Department of the Hong Kong
Government, Energy Market Authority of the Government of Singapore, Department of Industry, Science, Energy and Resources of the Australian
Government, and UK Government Greenhouse Gas (GHG) Conversion Factors for Company Reporting. Emission factors adopted have been updated
based on the above sources.

GHG emissions calculated included carbon dioxide (COz), methane (CHa), nitrous oxide (N20) and hydrofluorocarbons (HFCs). Perfluorocarbons (PFCs),
sulphur hexafluoride (SFe) and nitrogen trifluoride (NFs) are not considered material as the amount is insignificant.

Scope 1 emissions included direct GHG emissions from stationary and vehicle fuel consumption, loss of refrigerant (HCFC refrigerants: 27.2 kg; HFC
refrigerants: 795.1 kg) and fugitive emissions from the use of fire extinguishers in the properties managed and construction sites. Scope 1 emissions do
not apply to Head Office.

Scope 2 emissions included indirect GHG emissions from purchased electricity and gas. The latest emission factors have been applied to both
market-based and location-based GHG emissions, and historical location-based GHG emissions figures are recalculated.

Scope 3 emissions included indirect GHG emissions from water consumption, wastewater discharge, paper waste disposal and air travel. GHG
emissions from air travel are calculated by the ICAO Carbon Emissions Calculator.

Included scope 1, 2 and 3 GHG emissions.
Water consumption data of our Head Office is unavailable since there is no separate metering.
Excluded recycled materials.

The amount of hazardous waste produced by the Group during the reporting period was insignificant. Hazardous waste generated by the Group was
collected by qualified contractors for treatment in a safe manner.

RERRYBERRSETNEXBEREETFRNEE > QEEBNEE - MEEENZRTH > UREE  MIBRREELEE
BEAEMEERRIDIBRONIELE - URIAARERESHINELE

202324 FEMMEEEAEBEEN 170 BEEEY) - 2022/23 % 2021/22 FERF I SEEEEIEN 169 % 162 BREY) - MEEENAEE > TEE
AEDTEFRMEH PRI RRE

202324 FEMBET M BIEMEEE © 2022/23 % 2021/22 FERIA R SEDERCEEE - BBEFEMAL - REPATHETES RN TR >
RIGRBEMBEI® -

TBIE SRR IR SR ECAS « MRS RBEEES  FESERERE « SESEXEFABEEE » URHMMANSBBIERE
BEREHIRESESE!

5% REEBRMRBRESNRETREMLAN (FBREY (FX - FETHAHER) WRERBHRRBFOZEMRERES)
UREBMEXZMARATDERN (MAEFRE  HEREARSE — WHZ  IRIBMRBENISRERIES -

HREAFHRE  SMENMNRBERAR  FEBARBENKBEE  MIKBARRTSEER  MNBFER - B2 ERRERE -
MUK RE B HA R RREANEE REIART o FHERNHHREFEREU LRRIEHBEEES

SHHARERBEHHREBE R (COy) ~ Bk (CH,) ~|EER (N,O) REMu(EY (HFCs) - 2RILEY (PFCs) ~7<&IEHR (SFs) =LA (NFs)
i RERE o

BB BIEE R SRS RIS EIR SRR RN (SIS (HCFC) BUSHI: 27.2AF ; @MBHEY (HFC) B04%I:
795.1AF) Refie AN SESTELH ORI o HEBE—HERAL A R ASHS o

W0 R B R E R D AR R = SRR o BTV T DR B ATBN AN ER (B 07 AR RN - B ERHE TR
B B AR = SRS -

ER=AKROIERA AR FAREANSBERS RS RN - MECE RREFEAR  ARR R RROR R S
SR o

IERE—  TREAZRB o

BRI A B Ik BRIk B BB E TR AR o

G Sh o

WEWR  EEEEEEARAEEY  EEELNEEENESEERNHIE  LURDHHREE o
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PROGRESS ON KEY SUSTAINABILITY INDICATORS RAalf5E % RBIsZNER

Social Performance! ft & &5 !

HONG KONG AND
MAINLAND CHINA SINGAPORE SYDNEY
ERRPEAM HN I

EMPLOYEES STATISTICS (people)

. 2023/24 2022/23 2023/24 2022/23 2023/24 2022/23
BT (A)

By Gender
i RIE 5
Male

4,497 4,317 299 279 135 121
Bt

Part-time

. 864 667 1 14 39 35
£

Full-time

3,633 3,650 298 265 96 86
e

Female

4,781 4,526 223 211 152 129
ZiE

Part-time

1,087 891 0 18 54 46
e

Full-time

3,694 3,635 223 193 98 83
e

By Employment Contract
REBENED
Permanent

7,215 7,101 488 458 287 250
RHA

Male

3,573 3,540 287 265 135 121
S

Female

3,642 3,561 201 193 152 129
fogis

Temporary?

2,063 1,742 34 32 0 -
By 2

Male

924 777 12 14 0 -
S

Female

1,139 965 22 18 0 -
gogs
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EMPLOYEES STATISTICS (people)
BT #E(N)

HONG KONG AND
MAINLAND CHINA
EFERPEAM

SINGAPORE

2023/24 2022/23 2023/24 2022/23 2023/24 2022/23

By Employment Category
AR5

Director Level

. 32 27 9 9 6 6
o
Senior Level
. 526 482 75 67 11 21
ST
Middle Level 990 1023 275 244 47 21
AR '
Entry Level
[ 5,779 5,744 129 138 223 202

ZIEET
Contract/Short-term Staff 1951 1567 24 39 o o
BHFEHHET ' '
By Age Group
B4R R Bl
Under 30 years old 781 706 113 119 145 101
30 LT
30-50 years old

3,090 3,156 281 261 89 100
30E505%
Over 50 years old

5,407 4,981 128 110 58 49

505 E
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PROGRESS ON KEY SUSTAINABILITY INDICATORS RAalf5E % RBIsZNER

HONG KONG AND
MAINLAND CHINA SINGAPORE SYDNEY
ERRPEAM HN I

EMPLOYEE GENDER DIVERSITY (people)

2023/24 2022/23 2023/24 2022/23 2023/24 2022/23
BTIMRZTE (A) / ! / ! / !

Director Level

E=x

Male

25 18 5 5 4 4
S

Female

gogi

Senior Level
=4k

Male

315 283 48 42 6 11
S

Female

211 199 27 25 5 10
Eegs

Middle Level
A4k

Male

502 509 164 142 22 13
S

Female 488 514 111 102 25 8
7

Management Positions in

Revenue-generating Functions

BIEWASRPIR B L

Male

103 108 10 8 5 10
S

Female

85 93 6 27 9 12
gegs

STEM-related Positions
B2« Bl ~ TIEMER R

Male

149 127 2 2 4 3
Sk

Female

33 25 0 2 0 0
fogis
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NEW HIRES? (people)
MABET® (A)

HONG KONG AND
MAINLAND CHINA SINGAPORE SYDNEY
EFERPEAM Hinig B

2023/24 2022/23 2023/24 2022/23 2023/24 2022/23

Total number of new hires
O S T 488K

3,547 3,884 222 267 161 218

Overall new hires rate

ARSI X

38.2% 43.9% 42.5% 54.5% 56.1% 87.2%

Rate of open positions filled by internal candidates

FA BB e B N IR ZEEARE AL R EE

NEW HIRES? (people)
MABET® (A)

7.8% 7.4% 18.0% 3.0% 51.6% 4.1%

2023/2024 2022/2023

By Gender (and rate)
BRI (RREEER)
Male

Bt

1,822 (36.9%) 1,972 (41.8%)

Female

7%

By Age Group (and rate)
RERERN B S (REEXR)

Under 30 years old
30 LA

2,108 (40.9%) 2,397 (49.3%)

826 (79.5%) 806 (87.0%)

30-50 years old
30E505%

1,143 (33.0%) 1,589 (45.2%)

Over 50 years old
50 E

OVERALL TURNOVER (people)

1,961 (35.1%) 1,974 (38.4%)

HONG KONG AND
MAINLAND CHINA SINGAPORE SYDNEY
ERRPEAM Hnsg e

2023/24 2022/23 2023/24 2022/23 2023/24 2022/23

BTREAE(A)
Total number of employee turnover 3094 3666 197 201 106 9
HEEBETREAAH ' '
Number of voluntary turnover
2,618 2,831 136 186 89 81

SV IN

Overall turnover rate
BRES TomkE

33.3% 41.5% 37.7% 41.0% 36.9% 36.0%
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PROGRESS ON KEY SUSTAINABILITY INDICATORS RAalf5E % RBIsZNER

OVERALL TURNOVER (people)
BTREANE(N)

2023/2024

2022/2023

By Gender (and rate)
R R 5 (R E=R)

Male
B4

1,599 (32.4%)

1,857 (39.4%)

Female

foglis

By Age Group (and rate)
RERMAERE S (REEXR)

Under 30 years old

305 AR

1,798 (34.9%)

602 (57.9%)

2,100 (43.2%)

544 (58.7%)

30-50 years old

30E508%

1,041 (30.1%)

1,352 (38.4%)

Over 50 years old

505 £

DIVERSITY (people)

£t (N)

1,754 (31.4%)

2,061 (40.1%)

Hong Kong and Mainland China (and rate)
EARMPE A (K EEXR)

Chinese
FRE 8

8,962 (96.6%)

8,537 (96.5%)

Non-Chinese

JERENRE

Singapore (and rate)

FO0 (R tE3K)

Chinese

316 (3.4%)

310 (59.4%)

306 (3.5%)

280 (57.1%)

Malay

61 (11.7%)

61 (12.5%)

Indian
ENER

60 (11.5%)

53 (10.8%)

Others
Hith
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DIVERSITY (people)

v 2023/2024 2022/2023
EZ(AON
Sydney (and rate)
e (R EE=R)
Australian 99 (34.5% 69 (27.6%
S o o
European 32 (11.1%) 21 (8.4%)
B o o
Asian 43 (15.0%) 91 (36.4%)
. o) . 0

CED
Middle Eastern 0 (0%) 0 (0%)
R i 0
South African 1 (0.3%) 2 (0.8%)

. . (o]
E2EHS i
North American 1 (0.3%) 1 (0.4%)
13 o o
Others 111 (38.7% 66 (26.4%
B e -

HONG KONG AND
MAINLAND CHINA SINGAPORE SYDNEY
ERRPEAM Hhng R

PATERNITY OR MATERNITY LEAVE (people)

2023/24 2022/23 2023/24 2022/23 2023/24 2022/23
FEBRER(N) / / / / / /

Number of Employees Entitled to Paternity or
Maternity Leave

AEREAFERIERNEITAH
By Gender
gkl Elbas

Male

3,443 3,321 288 293 135 186
Bt

Female

3,602 3,446 207 233 151 179
2%

Number of Employees Taking Paternity or
Maternity Leave

BEREAGERIERNETAH
By Gender
HERE 5

Male

36 25 4 2 0 0
St

Female

36 47 3 2 2 2
g3
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PROGRESS ON KEY SUSTAINABILITY INDICATORS RAalf5E % RBIsZNER

HONG KONG AND
MAINLAND CHINA SINGAPORE SYDNEY
ERRPEAM i AN3R I

PATERNITY OR MATERNITY LEAVE (people)

2023/24 2022/23 2023/24 2022/23 2023/24 2022/23
FEBRRKER(N) 023/ 022/ 023/ 022/ 023/ 022/

Number of Employees Returning to Work After
Paternity or Maternity Leave

FERIEREBEBNS THES
By Gender
gk alEalba)

Male

36 25 4 2 0 0
S

Female
7%
Return to Work Rate*
) e
By Gender
gk alEalba)
Male
Bt

36 43 3 2 2 0

100% 100% 100% 100% = -

Female

o 100% 91% 100% 100% 100% 0%

Number of Employees Still Employed for
12 Months After Returning to Work
(After Paternity or Maternity Leave)

FERFIEREBI2ERBMETENE TS
By Gender
iR R

Male

28 27 4 2 0 0
S

Female 27 17 3 2 0 0
pegic

Number of Employees Who Returned to
Work After Taking Paternity or Maternity
Leave in Prior Reporting Period

F—EREHFERNERRBERNE LA
By Gender
gk alEalba)

Male

28 39 4 2 0 0
S

Female

45 35 3 2 0 0
oy

184  SINO LAND COMPANY LIMITED EHIEXBRAR



HONG KONG AND
MAINLAND CHINA SINGAPORE SYDNEY
EFERPEAM Hinig B

PATERNITY OR MATERNITY LEAVE (people)

2023/24 2022/2 2023/24 2022/2 2023/24 2022/23
FEBRIERN) 023/ 022/23 2023/ 022/23 2023/ 022/

Retention Rate®
EAEES
By Gender
gkl Elba)

Male

o 100% 69.2% 100% 100% = -

Female

Lo 60.0% 48.6% 100% 100% = -

OCCUPATIONAL HEALTH AND SAFETY
BEREREZE

Number and Rate of Work-related Fatalities®
ETFET AERIET RS

Number of work-related fatalities (people)
RIZET A (N)

Work-related fatality rate’ (per 100 employees)
RAIZETCX(8100&€81)

Number and Rate of Work-related Injuries®
EILZE A KRERES
Number of lost days (days)

BETERS (3) 5,437 5314 42 40 2 829

Number of reported accidents due to
work-related injury® (accidents) 158 164 29 17 4 4

RAIGES|RELHE® REH)

Injury rate (per 100 employees)®

1.70 1.85 5.56 3.47 1.39 1.60
TEX(F10088T1)°

Number of high-consequence work-related injuries
(excluding fatalities)®° (accidents) 0 1 0 0 0 0

BREIGERHE (FEERET) 1 (REH)

High-consequence work-related injury rate'©
(per 100 employees) 0.00 0.01 0.00 0.00 0.00 0.00
BREIHX0(§10088T)

Thousand hours worked ! (thousand hours)

17,945 19646 1,091 1,048 31 164
FITBFLL(1,000/)\6%)
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PROGRESS ON KEY SUSTAINABILITY INDICATORS RAalf5E % RBIsZNER

HONG KONG
ERRTPERAM

OCCUPATIONAL HEALTH AND SAFETY *2
(contractors and subcontractors on construction sites)

BEEREREE (REREI M EME R HIE) 12

2023/2024

2022/2023

Number and Rate of Work-related Fatalities ©

ETFRTABRIETES

Number of work-related fatalities (people)

ETFETAS(A)

Number and Rate of Work-related Injuries 3 4

EIRGABREHERS

Number of lost days (days)
BERNIEE S (B)

1,413

515

Number of reported accidents due to

work-related injury® (accidents)

EIBESRELHE (REH)

Number of high-consequence work-related injuries

(excluding fatalities) *° (accidents)

BRETHEEHHE (FEEED) °(REH

Number of working days (days)
TEEZ(H)

EMPLOYEE TRAINING *°
S TEIS

55,399

NUMBER OF
STAFF TRAINED
(people and rate)

BB (AR EEX)

TOTAL
TRAINING HOURS
(hour)
MBI (B

111,251

AVERAGE TRAINING
HOURS/EMPLOYEE (hour)
BAIETHFY
FEEIBFEL (NBF)

2023/24

2022/23

2023/24 2022/23 2023/24 2022/23

By Gender
M RIE 5
Male
ek

4,681 (94.9%)

4,179 (88.6%)

81,531

77,689

16.5 16.5

Female

g i

By Employment Category
b 0 E )

Director Level

5%

4,866 (94.4%)

36 (76.6%)

4,349 (89.4%)

37 (88.1%)

70,577

2,644

64,088

816

13.7 13.2

56.2 19.4

Senior Level
=4k

609 (99.5%)

550 (96.5%)

23,084

12,196

37.7 214

Middle Level
FR&R

1,272 (97.0%)

1,194 (92.7%)

40,978

35,166

312 27.3

Entry Level
ZRET

5,849 (95.4%)

5,455 (89.7%)

75,301

86,974

12.3 143

Contract/Short-term Staff
BHFEEHET

1,781 (89.7%)
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1,292 (80.8%)

10,102

6,626

5.1 4.1



NUMBER OF TOTAL AVERAGE TRAINING
STAFF TRAINED TRAINING HOURS HOURS/EMPLOYEE (hour)
(people and rate) (hour) SHETHTFY

EFHIAZ (AR ) HIEHIEFEL (/)\EF) ISR (VNEF)

EMPLOYEE TRAINING 5

B TS 2023/24 2022/23 2023/24 2022/23 2023/24 2022/23

By Training Topic

BN EER 2

Training on human rights policies

or procedures 1,924 (19.1%) 1,427 (14.9%) 8,455 2,034 0.84 0.21
ANEBERSZ T

PERFORMANCE REVIEWS

2023/2024 2022/2023
TRRBF %

Number of Employees Receiving
Regular Performance Reviews (people)

EHRZ TERIGIZMETAZ(A)
By Gender (and rate)

RIERIRI 5 (FEE=R)

Male

4,931 (100% 4,717 (100%
e (100%) (100%)

Female

5,156 (100% 4,866 (100%
o (100%) (100%)

By Employment Category (and rate)
AR R (L)

Director Level

F 47 (100%) 42 (100%)

Senior Level

=R

612 (1009%) 570 (100%)

Middle Level

i 1,312 (100%) 1,288 (100%)

Entry Level

0, 0
siEET 6,131 (100%) 6,084 (100%)

Contract/Short-term Staff

BH/EEHET 1,985 (100%) 1,599 (100%)
RN ySvR =]

SUSTAINABILITY REPORT 2024 AIf@EERBRRS 187



PROGRESS ON KEY SUSTAINABILITY INDICATORS RAalf5E % RBIsZNER

SUPPLY CHAIN (number)
fitREsE (218)

2023/2024

2022/2023

By Geographical Region (and rate)
&R 5 (K LER)

Hong Kong
55

213 (21.4%)

166 (19.3%)

Mainland China and Taiwan
FRER R &8

3 (0.3%)

13 (1.5%)

Asia (except Hong Kong, Mainland China and Taiwan)
T (FE - FEAMREERIN

370 (37.2%)

339 (39.5%)

Europe and North America

BIMN B IE 3=

4 (0.4%)

13 (1.5%)

Oceania

R

398 (40.0%)

325 (37.9%)

Other Regions
Hihithla

Supplier Screening and Assessment (number)
i RE e EF B Bl ST (B R)

Significant suppliers in Tier-1
F—RERHER

7 (0.7%)

10

2 (0.2%)

10

Significant suppliers in non Tier-1

FE—REEHED

Number of significant suppliers assessed

BENERHERD

Rate of total spending on significant suppliers in Tier-1

E—REBHEH T HEEE
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Remarks 3t

1

2

3

-
S

.
s

Iy

IS

8

9

10

11

12

13

14

15

Percentages may not add up to 100% due to rounding.
Statistics for temporary workers in Sydney are not available in the 2022/23 reporting period.
New hire rate is calculated based on total number of staff for the category (gender and age group).

Return to work rate is calculated as the total number of employees who did return to work after paternity or maternity leave divided by total number of
employees due to return to work after taking paternity or maternity leave, multiplied by 100%.

Retention rate is calculated as the total number of employees retained 12 months after returning to work following a period of paternity or maternity
leave, divided by the total number of employees returning from paternity or maternity leave in the prior reporting period(s), multiplied by 100%.

The work-related fatality number and rate for the 2021/22 reporting year was 0.

Refer to the calculation methods suggested in GRI 403-9. Calculation is based on 200,000 hours worked by 100 employees in a year.

Main types of injuries included slips, trips or falls on the same level.

Reportable injuries resulting in leave of three days or more in accordance with the Occupational Safety and Health Ordinance of Hong Kong.

High-consequence work-related injuries (excluding fatalities) refer to work-related injuries that result in an injury from which the worker cannot, does not,
or is not expected to fully recover to pre-injury health status within six months.

The number of total hours worked was estimated based on working days of eight-hours/day during the reporting period.
Included two wholly-owned construction sites.

During the reporting year, our lost time injury rate is 22.6 per 1,000 employees on construction sites. According to the Occupational Safety and Health
Statistic Bulletin published in August 2024 by the Labour Department of the Hong Kong Government, the accident rate (equivalent to our defined lost-time
injury rate) of construction industry is 27.6 per 1,000 employees in the calendar year 2023.

Main types of injuries included contusions and bruises.

We dedicated to fostering the professional growth of our staff to support their individual development and promote business growth by training and
development programmes. The training data calculation, including percentage of employees trained and the average training hours completed per
employee has been refined this year to better reflect the training initiatives undertaken. The data only included training provided by the Human Resources
Department. All employees were included in the calculation of average training hours.

HEUMEEAFE » B2 LEREAMRBE 100% ©

RAEHRM 2022/23 FENEERERRS 8 THET2HE

RS THERREZEER (MRFMEEER) NETEHMEST -

ERENAESZE  GERIERREBNERS TEY > RUGERNERREEMNS TR > BRU100% -
BEXNSHERE  FERIERRERZ T 12EANS TAL MU LERSHEFERIERERERS THEL > BRU100% °
2021/22 FERTHETABKIECEAS

2% GRI 403-9 EEME % o IRIEEE 100 2 B TH 200,000 /N TIER R sHEIGH ©

FETHERSETRE « HERRERERE -

REEBN (BEZE2REREG)  A2REM=ZKRIULHRNOITEER

BELS (FEEXT) BRTIFAMNGS BT AEZX  FREHEA/EAARETEZREERGAMNEER -
RIREREHASR IO/ VI - (G5 TIEAERFE -

BEMEEEREAEETH -

HREHP - ®MIE 1,000 R ZEDMMNE THEINES 22.6 < RESBBNS TRMEZ 2 MR 2024 £ 8 B HRHHMEZ 2 R ERR BT R
BEXEN 2023 FABEESTRETHNRINE (HERKMANTESIBIARTRLILE) 2276

FTETGRUBEREIIERG -

RIMREE THEREERE - AUZFMFINEAZRNRERESHEBIER - S5 RFIBET IR > SERIIEEE D EREREETMR KT8
HEVSHE S X - BT RRFRFIFTETREIEE - BB ESE AN B RERHEI - TIEIIRSN EaEMEET -

SUSTAINABILITY REPORT 2024 AIf@EERBRRS 189



TCFD Recommendations

TCFDE5%

The following table describes how we manage climate-related risks TEHEERMBR2BREEBETEEERET/EA

that pose a potential financial risk for our business in accordance (TTCFD)) MIIELe BN ERERBEM S E

=

with the Task Force on Climate-related Financial Disclosures (“TCFD”) W BEEEER - R 20236 ENBXREEH
framework. In 2023, Sino Land published its first standalone Climate B (SRTEHE) o IRt S B EERT

Action Report. The Report outlines Sino Land’s actions in identifying,
assessing and managing climate-related risks and opportunities

‘Hﬁ&éfiiﬁ,ﬂ@m%ﬁﬂﬁ MBS ENTIE

that are material to our business. It also includes Sino Land’s RPN B EAEMTIEEREAR  INaEE Y%
comprehensive strategies and actions to mitigate climate-related %{'i}ﬂi*%jjﬁ'ﬁ}*m%%@ RESF{TE) ©

risks, and to seize the opportunities to enhance the climate

resilience of our portfolio.

Recommended Disclosures %K EEIE

Our Approach A#t

Governance &4

Describe the board’s
oversight of climate-related
risks and opportunities.
e B B R EAE R R s L
BB E B

Sino Land’s Board of Directors (the “Board”) has the overall responsibility for risk
management. The Board is dedicated to integrating sustainability into all aspects of
our operations and advancing our sustainable development.

The Group has adopted an Enterprise Risk Management (“ERM”) approach to
assist the Board in discharging its risk management responsibilities via the Audit
Committee and guide individual business units in managing the key risks faced by
the Group.

The Board oversees the management of the overall sustainability strategy and
reporting of the Group through regular updates from the Environmental, Social and
Governance Steering Committee (“ESG Steering Committee”), which reports to the
Board twice a year. The ESG Steering Committee is chaired by Mr Daryl Ng, Deputy
Chairman, and comprises Directors of the Company and key executives.

f§?FD§¥%$ (ME%g) HABREEABARKER EFTRNIRITFAERMA
BREREE  RERFELRE

EEERACXRAREERR > BAEZZESWHEFTTRETAREENSE I
BREERGAFIEEEEMEHNNIZREMR

EXgEBRE HEhEAEELZEGNTHER  EEEEERISEZERERE
WEENKRS - RIE - HEREABEEZEEHERR IR REREEER > HE
BRARBDEFNEIZEEANE - ZECEENEFTERMREANTRELER
=B BOXFEFEREERIREERNEESH -
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Recommended Disclosures E:&INEERIE

Our Approach A#t

Describe management’s

role in assessing and
managing climate-related
risks and opportunities.

it ERE T ENEERE
HERA R ERENAE o

The day-to-day process of identifying, assessing, and managing risks associated
with climate change rests with the ESG Steering Committee, which is chaired

by Mr Daryl Ng, Deputy Chairman, and comprises Directors of the Company and
key executives. The ESG Steering Committee is responsible for planning and
implementing, and ensuring our programmes and policies support the overall
sustainability strategy. This includes oversight of the policies and approaches that
outline how our strategy is to be implemented across the business and for all our
material topics. Overall sustainability performance and progress are reported to the
Board by the ESG Steering Committee at regular board meetings.

Under the ESG Steering Committee, the Green Living Sub-committee reviews

and evaluates initiatives to address climate change, manage energy and waste,
conserve water resources, and promote environmental protection, while identifying
areas for improvement. This sub-committee meets regularly and makes timely
reports to the ESG Steering Committee to facilitate the overall sustainability
approach of the Group.

We provide incentives to key executive directors who hold responsibility in
overseeing and addressing important material topics. In addition, employees at
Assistant Manager level and above are expected to set KPIs related to sustainability
topics and incorporate sustainability practices into their daily work. The achievement
of ESG KPIs will be considered in the annual performance appraisal.

RE-HENELAEELZEGaEH  TEMNEERERECHEMARN B ERIE -
ZEEHEFRRTFEEINAERTIER  HEEEAATNEFNIREEAS 88
REWATARFBEERRE > UABFRZENRENBRE NS BERE - 35>
ZECaEREAMBRNSHREMAEAZRLEREEFDSUENER - &8
EEEHETHNEFZER LNEFIREBRITRBLERRIRNER -

ARE-HENELEELZEENEAE T KeE B NVEZE A TR MTEHEY
RIEEME « EXEFERMAEY) « 1A KERMIRER R RENS ST > WHELGHRIRE
BENH S c/MEZEGTHRRE  TERERE HENEsBEEZ8gRE
DU EE RIS R & o

HFDEEEEERZENTIZNTEFRMHEFR I > BEEERU ERFIET
FERIER P FEERIERMIBRENER  TAE LT ERIFELRES
RIE - B REANBRESIERITEMA R FERUETE
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TCFD RECOMMENDATIONS TCFD#E:#

Recommended Disclosures #Z:iREEIA

Our Approach 7t

Strategy RH§

Describe the climate-related
risks and opportunities the
organization has identified
over the short, medium, and
long term.
TR B9AE ~ B~ RER
FUEAERE R R B IS o

We engaged an external consultant to conduct a climate risk assessment for all

new and existing operations under our management in Hong Kong, covering over
170 existing and new buildings under 3°C and 1.5°C warmer climate scenarios.

The exercise included analysis of climate-related risks, including both physical

and transition risks as described below, alongside potential financial impacts and
opportunities, to assess the implications of the prioritised risks for our operations,
upstream and downstream activities, and to inform risk management and resilience
planning. Shortlisted key climate-related risks and opportunities were then analysed
under two scenarios developed by the Network for Greening Financial Services (“NGFS”),
the World Resource Institute (“WRI”), the World Bank, and the Intergovernmental
Panel on Climate Change (“IPCC"), including the Net Zero 2050 scenario, which aligns
with the goal of the Paris Agreement to preferably limit global warming to 1.5°C
above pre-industrial levels. Three timeframes (2025, 2030 and 2050) were defined
to understand the risk profile in the short, medium and long term.

Physical Risks
Risks arising from acute events or longer-term shifts in climate patterns, such as
extreme weather events, heatwaves and rising temperatures.

Transition Risks

Risks arising from policy and legal, technology and market changes, as well as
reputational risks, in the process of transitioning to a lower-carbon economy.

These include changes in building codes and standards, supply of raw materials,
low-carbon technology and innovation, consumer preferences, financier expectations
and green finance.

Please refer to Sino Land’s Climate Action Report for more details on our key physical
risks, transition risks and opportunities.

RFINBIBILRER  HEEE THERE T EENEBRBNMEHBETRER R
B 1705 ERBMMEYET2IRFUA LF 3°CH L5°CIER TEBRNRERME
ZeE DTS EERMFAERERE (N TEFT) PSRBT BT ENKE - ItEE)
R IZREABERNERZEE  EENTRIBNTE > ARREENREN
RBRMIES] - HEE (BRIFTE) B E2IKRUBTHEFRIZEHIE T HEERIKFLL L 1.5°C
ZANER  HAIHEEARGERBNEE  E—F O RTHEEERBRESRER
(TNGFS)) ~ tt RE R FEFT (TWRI) ~ ﬁﬁfﬁﬁ%ﬂﬁﬂ“%ﬁWfllﬁﬂzifﬁ'ﬁés

(TIPCC)) FiR1BHIELIE 2050 55 F B SHERMTIBISH T HRE > 30 20255 -
2030551 2050 5 = BRRAEH 17 » B R EBERAR -

BEAR

mRYEH ARG SR (QEERRATE  BRATE LA F3IE0EAR -
WA

E%”UETREFﬁ«SﬁETJL?&EP EBREER ~ KM T HEE > UREE ARSI
- B EIERERENRE  RARMHE  ERXMMEE HBEERET - SR
ﬁi‘ﬁﬁﬁ%ﬂ%s‘?z@%miﬁ’ﬂﬁ%ft °

ERTEZEREAR SRRRMIEENFE

FLRGEMEERN (RIFTTERS)
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Recommended Disclosures E&&iHEE1E Our Approach 78t

Describe the impact of Climate risk assessment enables Sino Land to assess and monitor both physical
climate-related risks and and transition risks by quantifying climate-related financial impacts under multiple
opportunities on the climate scenarios. We engaged an external consultant to conduct an in-depth
organization’s businesses, financial impact analysis for key climate-related risks and opportunities with

strategy, and financial planning.  reference to climate and transition pathway projections published by established
vt SRR B PG R kB st research bodies such as the NGFS, WRI and IPCC.

X5 RERUHRENTZE - Please refer to Sino Land’s Climate Action Report for more details on the impacts
and financial implications for different climate-related risks and opportunities.

We have published a holistic Decarbonisation Blueprint that outlines our
climate-related and decarbonisation strategy, focuses under three key areas
(Development, Operations and Collaboration) and interim targets related to GHG
emissions, electricity use, climate risk assessment and green building certification.

In 2018, we announced our first green loan and the details of its Green Finance
Framework. The framework guides the financing of sustainable building
developments that will deliver environmental benefits in line with our sustainability
vision. In 2021, we converted a five-year HKS1 billion loan signed with Bank of
China (Hong Kong) Limited to a sustainability-linked loan, marking our first financing
arrangement directly linked to sustainability targets. The proceeds will be used for
funding sustainability-related initiatives.

ENEXBBERERARG > 2CEMARENEREERE THREEBYHZE
BUILTENENERRBNSRE AR - HFISNSBILER > 2B NGFS WRI%D IPCC
LZEPIARHBIATHRIEERREER > $HEARREREEIERA D8R
5T -

BRTRRERFERBRN RSN EBNM BT ENFE > F2RENEEN (RIETH
|E) o

BPTERTEAMUCRKRER) # B -—"KERER QEYELER - EEEEN
WESERIE T ARERERBREMN NS RIEME DR LHE T ERRERET R
B RiEERFHENRERADENTHER -

20185 HAIEXEEROENK GOREER) 5 - ERTERTFERE
LERBERMRES BRARMEDIFEBLERNES  AIERFARE  RAN
2021 FRPEIRTT (BR) ARADHE R > K —EHRABTAFHERS HEAF
BUERRAHBER HENEXEEAFELZREREREMNRERZ S - AT
TR BN E P FHE I RRRIAY S E -
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TCFD RECOMMENDATIONS TCFD#E:#

Recommended Disclosures #Z:iREEIA

Our Approach 7t

Describe the resilience of
the organization’s strategy,
taking into consideration
different climate-related
scenarios, including

a 2°C or lower scenario.

BRI SRBS BN > WE R
FRRERERBER (B1E2°C
HERETHIFIER)

We have conducted scenario analysis that considers different climate-related
scenarios. Through the scenario analysis, we aim to conduct in-depth financial
impact analysis for key risks and opportunities with reference to climate and
transition pathway projections, including the NGFS Net Zero 2050 scenario and
Current Policies scenario. These scenarios share resemblances with Representative
Concentration Pathways (“RCP”) 2.6 and 6.0 scenarios as both are used to model
the climate risk impact under similar global warming pathways. These pathways
broadly represent comprehensive climate scenarios related to two projected global
average temperature increases: 1.5°C and 3°C.

Please refer to Sino Land’s Climate Action Report for more details on the scenario
analysis.

In 2021, we committed to developing an approach towards net zero emissions by
2050. This effort is guided by Sino Land’s pledge to support the Business Ambition
for 1.5°C, led by the Science Based Targets initiative (“SBTi") in partnership with the
United Nations Global Compact and We Mean Business Coalition, calling on
businesses to set science-based targets for GHG emission reductions. Our efforts

to reach this goal are described in more detail in our Decarbonisation Blueprint. More
information about our Decarbonisation Blueprint can be found in our Sustainability
Report 2022.

In 2020, we established the Group's Sustainability Vision 2030, outlining our
management approach and targets for crucial areas such as GHG and energy use
reduction, renewable energy generation, single-use plastics consumption, green
building certification and innovative sustainability solutions to mitigate climate-
related risks for a more sustainable future. Going forward, colleagues across our
business lines will work together in meeting our 38 SV2030 goals, reflecting our
intention to make every aspect of our operations a driver of sustainability for a better
future. Building climate resilience is one of our focus areas. Our commitment to take
collective action to minimise GHG emissions and the impacts of climate change is
illustrated by our climate action-related targets.

ZAEFENREEFBRET T BESIN  RASRREMNBLRERA > SF
NGFS 20507% 2B IR LUK SRR B - WRRABRMEBETRANM B EDN -
BLBERERERBEERT (TRCP)) 2.6 M6.0BERABEMZE » MERKARER
RENEREEBETHRERRTE - ©f12 5% 1.5°CH 3°CmEE 2K T3
BE _EFBIRIRIEE o

BERBREIFHFE  F2REMEEN (RETHRSE)

MR 2021 FEGERIE S > B 2050 FRIEERFTHEINER - EMEXESEHH
MEBEREREZEME (MEEIREA) hE2IKEHER RN RS S MBusiness
Ambition for 1.5°C ) Bt ZEES) - BESE AT LS ELERM R - AR RIS
F2REAMY CANER) - E2 (AREBR) NFE F2R(IFEBERRS
2022)

FEMR 2020 FEHIE T (FIF 43 B R 2030) » WEBEHMIE R R E &S BE AT
FERHFE S EETBASER R VIRERAERASE - RERETERRARINRKE
EZHBNEESHNER  LUEEREEMERKEEERFEERAR - BERK
BEBBUNBERELE N BR(IFEHRMASR2030) AI38EER > UERIR
SRR EEERERUREBLERINEE » HREXRFRK - BEURIGEREI 2
REEINER Y — RAUEBTHRAZEEREBFRANRIEEEHERNTZEDN
e BEERMRETEHEMNERTEER -
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Recommended Disclosures #E:#HEEIA

Our Approach 78t

Risk Management J& ;&1

Describe the organization's
processes for identifying and
assessing climate-related risks.
o A A R I A ST R AE )
@EEAE ’J/)\Uffi ©

We have engaged an independent consultant to support a comprehensive
assessment of climate risks for our portfolio in Hong Kong, which consists of more
than 170 existing and new properties. The assessment included identification and
prioritisation of climate-related risks and opportunities. With reference to our
existing risk register, previous risk disclosures and peer reviews, a list of relevant
climate-related risks and opportunities was developed.

We conducted an in-depth ESG and Climate Risk Workshop for key representatives
from the ESG Steering Committee and key business units. During the workshop,
participants were asked to discuss and prioritise climate-related risks and
opportunities based on their impact to Sino Land. Based on the assessment results,
as well as consideration of TCFD recommendations, local policy and the Group'’s
sustainability strategy, a list of risks and opportunities has been shortlisted.

Based on the shortlisted climate-related risks and opportunities, the likelihood of
financial impact is derived from analysis of recent market trends, policy changes and
the development of the macro-environment.

Please refer to Sino Land'’s Climate Action Report for more details on the
identification and prioritisation of climate-related risks and opportunities.
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Describe the organization's
processes for managing
climate-related risks.
S B IR REAERE R R R

TAE ©

The Group recognises the importance of tackling climate change by adopting measures
and appropriate best practices that help to mitigate climate change risks and
associated impacts on its business operations, and upstream and downstream activities.

To enhance our preparedness and response, Sino Land regularly monitors and reviews
climate-related risks. Our environmental management system (“EMS”) ensures that
environmental considerations are front and centre in all the decisions we make. Our
properties are certified to the ISO 14001 (Environmental) and ISO 50001 (Energy)
management systems.

The ESG Steering Committee is responsible for planning and implementing, and
ensuring our programmes and policies support the overall sustainability strategy. Our
ESG policies and guidelines enable us to design and deliver low-carbon products and
services while meeting our sustainability goals, as well as managing climate-related
risks. Our Climate Change Policy provides guidelines for addressing climate-related
risks across our operations, upstream and downstream activities. Our Sustainable
Building Guidelines provide a framework for integrating sustainability attributes at
the design stage, as well as throughout the building lifecycle. The ESG Policies and
Guidelines are reviewed on a regular basis.
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TCFD RECOMMENDATIONS TCFD#E:#

Recommended Disclosures #Z:iREEIA

Our Approach 7t
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Describe how processes for
identifying, assessing, and
managing climate-related
risks are integrated into

the organization’s overall

risk management.
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The Group is committed to incorporating climate-related risks in its ERM framework
to identify, manage and disclose material climate-related risks. An integrated,
comprehensive risk management process that involves communication and
consultation with stakeholders is used to address our physical and transition risks.

With the assistance of the Risk and Control Committee, the Audit Committee reviews
the effectiveness of the risk management and internal control systems covering
strategic, financial, operational, compliance and ESG risks. The Audit Committee
monitors the risk management system by reviewing and approving the ERM Policy
and Framework (based on International Standard ISO 31000:2018 Risk
Management — Guidelines) and ERM reports.

We are committed to the Action Declaration on climate policy engagement and
continue to monitor how our public policy engagements align with our ESG policies.
Additionally, we have demonstrated our support for HKEX's market consultations
on enhancing climate-related disclosures.
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Recommended Disclosures #E:#HEEIA

Our Approach 78t

Metrics and Targets 512K B1Z

Disclose the metrics used by
the organization to assess
climate-related risks and
opportunities in line with

its strategy and risk
management process.
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We closely monitor and disclose key metrics related to GHG emissions, energy
and water usage and waste management in our Sustainability Report annually.
The methodology used can be found on p.175. Monitoring and reporting these
metrics help us identify areas with high climate-related risks to focus on to further
improve our performance.
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Disclose Scope 1, Scope 2,
and, if appropriate, Scope 3
greenhouse gas (GHG)

emissions, and the related risks.
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We track and monitor our progress against our decarbonisation strategies and targets,
including our reductions of GHG emissions. Sino Land was amongst the first to sign the
Business Environment Council's Low Carbon Charter in March 2019, and we disclose
our GHG emissions in the Environment and Ecology Bureau of the Hong Kong
Government's Carbon Footprint Repository for Listed Companies in Hong Kong.

Please refer to p.170 for our Scope 1, Scope 2 and Scope 3 GHG emissions.
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Describe the targets used

by the organization to manage
climate-related risks and
opportunities and performance
against targets.
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We have set climate-related targets, including those related to GHG emissions,
energy and water usage, renewable energy generation, and waste diversion.
We closely monitor our performance and progress against those targets.

In 2021, Sino Land joined the Business Ambition for 1.5°C to strive for net zero
emissions by 2050, furthering our decarbonisation efforts and becoming one of the
first five real estate developers in Asia to support this global pledge. We have set
GHG emission reduction targets with HKUST academics in line with the SBTi
methodology, which reflects what the latest climate science deems necessary to meet
the goals of the Paris Agreement, to guide our decarbonisation efforts.

During the reporting year, Sino Land's Scope 1 & 2 and Scope 3 targets are approved
by the SBTi. Apart from the SBTs, we have established other climate-related targets
under our SV2030. Detailed information and progress related to all our climate-
related targets are available on p.63, 64 and 67 of this Report.
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Ten Principles of the United Nations
Global Compact
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In April 2020, Sino Land joined the United Nations Global Compact BEMEXEN2020F48%E (HEA2IKEZL) o

(“UNGC") as a signatory. As part of our sustainability strategy, we VEATIZEEREBRN -8B RPELERHEE
remain committed to implementing environmental, social and ethical IBIE « e NIEERE > THERINEIE 165EEK

practices in support of the UNGC's Ten Principles to advance societal 9250002 RAELEAT > T (BAERHEL)

goals with over 25,000 leading companies in over 165 countries.

Human Rights A
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and respect the protection of
internationally proclaimed
human rights; and
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make sure they are not complicit in

2 human rights abuses.
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1 Businesses should support

Our Actions F{fIRI1TH)

“Respect” is a core value of the Group, which is at the foundation of our
efforts to operate in a sustainable manner. Our Human Rights Policy
outlines our commitment to respect and promote human rights with
reference to the principles stipulated in the Universal Declaration of
Human Rights, the United Nations Guiding Principles on Business and
Human Rights, and the International Labour Organization’s Declaration
on Fundamental Principles and Rights at Work, as well as relevant local
legislation in the markets where we operate. We undertake risk
assessments and supplier due diligence to ensure new and existing
suppliers remain committed to protecting human rights. Approved
contractors and suppliers are encouraged to declare and abide by our
Human Rights Policy. In accordance with our Whistleblowing Policy,
stakeholders may report any suspected case of misconduct, including
those related to human rights issues, without fear of retaliation.
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Report Location +HRIESff

p.48 Governance — Ethics and Integrity

p.54 Governance — Sustainable and Ethical Supply Chain
p.92 Wellness
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Labour
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Businesses should uphold the
freedom of association and the
effective recognition of the right
to collective bargaining;
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the elimination of all forms of
forced and compulsory labour;
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the effective abolition of child
labour; and
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the elimination of discrimination
in respect of employment

and occupation.
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Our Actions FFIRI1TE

Our Code of Conduct and Human Rights Policy protect our employees’
rights, including labour rights. Our Diversity and Inclusion Policy
outlines our commitment to provide equal opportunities to current and
prospective staff in a supportive workplace free of violence and
discrimination. The Group is committed to upholding the freedom to
participate in collective bargaining and join labour unions. We forbid
forced and child labour, which extends to our contractors and suppliers
as stated in our SCoC. Our Whistleblowing Policy enables stakeholders
to report issues about labour practices and describes the confidential
grievance mechanism that allows employees to express concerns
including those related to discrimination, health and safety,
employment terms and misconduct.
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p.48 Governance — Ethics and Integrity

p.54 Governance — Sustainable and Ethical Supply Chain
p.92 Wellness
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TEN PRINCIPLES OF THE UNITED NATIONS GLOBAL COMPACT (Hf&E2Ik224) +IEFA

Environment IZiE
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Businesses should support
a precautionary approach to
environmental challenges;
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undertake initiatives to

promote greater environmental
responsibility; and
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encourage the development

and diffusion of environmentally
friendly technologies.
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Anti-Corruption K &75

Our Actions 91T

The Group acknowledges its role in building sustainable communities
and understands the importance of environmental protection.

We adopt a precautionary approach towards environmental challenges
by identifying and minimising any potential negative impact on the
environment in the Group’s business operations, products and services.
Our Environmental Policy articulates our commitment to engaging with,
and raising environmental awareness amongst, our stakeholders, as
well as exceeding statutory environmental requirements. We prioritise
climate action, energy saving, effectively and efficiently managing our
resources and waste and conserving and enhancing biodiversity.

We actively work to enhance our environmental performance by
leveraging cutting-edge technologies.
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Businesses should work against
corruption in all forms, including
extortion and bribery.
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Our Actions F{fIR178)

The Group strictly prohibits all forms of corruption and bribery in our
business. Our Anti-Corruption Policy is established with reference to
the principles stipulated in Transparency International’s Business
Principles for Countering Bribery and the World Economic Forum’s
Partnering Against Corruption Initiative. The Policy ensures all
employees conduct themselves in an ethical and proper manner with
integrity. The Group’s Code of Conduct further describes the high
ethical standards that all staff must meet, which extend to our
contractors and suppliers as stated in our SCoC. The Group complies
with all applicable laws and regulations, including the Prevention of
Bribery Ordinance of Hong Kong and equivalent laws and regulations in
Mainland China, Singapore and Sydney, in all aspects of our business.
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HKEX ESG Reporting Guide

Content Index
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Relevant Chapter(s) of This Report Zs3R & A A9 A BI = &

Mandatory Disclosures 22 %#% &8 E

Governance Structure 42-44 Governance — Risk Management
BRI Ea — BEEIE
44-45 Governance — Sustainability Governance
B — URERREER
Reporting Principles 2 About this Report
FERIRA RAR AR E
22-27 Defining our Material Topics
REBERFEE
171-189  Progress on Key Sustainability Indicators
RARPIEE RIEENER
Reporting Boundary 2 About this Report

FEREEE

Subject Areas, Aspects, General Disclosures and KPlIs
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Relevant Chapter(s) of This Report or Other References/Explanation
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Environmental 1815

Aspect JEE Al: Emissions #HEi4

General Disclosure:

—RRIREE

Policies and compliance relating to air and
greenhouse gas emissions, discharges into
water and land, and generation of hazardous
and non-hazardous waste.
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- Biodiversity Policy, Climate Change Policy, Contractor/
Supplier Code of Conduct, Environmental Policy,
Green Office Policy, Waste Management Policy
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SR ~ GRIREGR) ~ (BIMAEEER) ~ (BEYEIERER)

65 Green — Management Approach
Sl — BERSH

There were no confirmed incidents of non-compliance with
relevant laws or regulations relating to air and greenhouse
gas emissions, discharges into water and land and generation
of hazardous and non-hazardous waste that had a
significant impact on the Group during the reporting period.
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66 Green — Climate Resilience and GHG Emissions —
How We Are Managing It
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76 Green — Material Use, Waste Reduction and Management —
How We Are Managing It
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Subject Areas, Aspects, General Disclosures and KPIs

TEHE - BE - —RIKERMRERIER

|EHES) ABRRSI

Relevant Chapter(s) of This Report or Other References/Explanation
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KPI'A1.1:
The types of emissions and respective
emissions data.
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172-177

Progress on Key Sustainability Indicators —
Environmental Performance
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Emissions of NO,, SO, and other air pollutants are not
considered significant in the Group's operations.
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KPI Al1.2: 172-177 Progress on Key Sustainability Indicators —
Direct (Scope 1) and energy indirect (Scope 2) Environmental Performance

greenhouse gas emissions (in tonnes) and, FIBR I ERRIEENERE — RIERIRE
where appropriate, intensity (e.g., per unit of

production volume, per facility).
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KPI A1.3: 172-177 Progress on Key Sustainability Indicators —
Total hazardous waste produced (in tonnes) Environmental Performance

and, where appropriate, intensity (e.g., per unit RO EREISENERE — BIEXRI

of production volume, per facility).
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KPI Al.4: 172-177 Progress on Key Sustainability Indicators —
Total non-hazardous waste produced (in tonnes) Environmental Performance

and where appropriate, intensity (e.g., per unit of FRR IS ERRISENERE — RIBERR
production volume, per facility).

FREEREEEYEE (URMEHE) k ER)

BE (MUSESEN  §ERME) °

KPI AL1.5: 63-64 Green — Goals and Progress

Description of emissions target(s) set and steps LR — BRERER

taken to achieve them.

HERERET T B BE R B AR A TS e B AEFT 66-72 Green — Climate Resilience and GHG Emissions
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KPI Al.6: 63-64 Green — Goals and Progress

Description of how hazardous and non- Lok — BERER

hazardous wastes are handled, and a description

of reduction target(s) set and steps taken to 76-84 Green — Material Use, Waste Reduction and Management

achieve them.
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Subject Areas, Aspects, General Disclosures and KPIs
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Relevant Chapter(s) of This Report or Other References/Explanation
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Aspect B A2: Use of Resources &R

General Disclosure: -

—ARINEE:

Policies on the efficient use of resources,
including energy, water and other raw materials.

BRERER (BEER » KEREMERMED

Energy Policy, Environmental Policy,

Green Office Policy, Sustainable Building Guidelines,
Sustainable Procurement Policy
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B o 65

Green — Management Approach
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73-74 Green — Energy Consumption and Efficiency —
How We Are Managing It
BRI — BERHENNE — EREI1E
76 Green — Material Use, Waste Reduction and Management —

How We Are Managing It
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KPI A2.1: 172-177 Progress on Key Sustainability Indicators —
Direct and/or indirect energy consumption Environmental Performance
by type (e.g., electricity, gas or oil) in total RO ESEISENER — IBI8%18
(kWh'in ‘000s) and intensity (e.g., per unit
of production volume, per facility).
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KPI A2.2: 172-177 Progress on Key Sustainability Indicators —
Water consumption in total and intensity Environmental Performance
(e.g., per unit of production volume, per facility). RRAI IS ESRISENERE — BIEX1E
WFEKERBE WMUSESEN  BERME) ©
KPI A2.3: 63-64 Green — Goals and Progress
Description of energy use efficiency target(s) iRy — BRERER
set and steps taken to achieve them.
BRFTET I WA B s B AR AR 73-75 Green — Energy Consumption and Efficiency
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KPI A2.4: 63-64 Green — Goals and Progress

Description of whether there is any issue in

Helik — BRKER

sourcing water that is fit f