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This annual report (“Annual Report”) is available in both English and Chinese. Shareholders who have
received either the English or the Chinese version of the Annual Report may request a copy in the
language different from that has been received by writing to the Company’s Principal Registrar,
Tricor Friendly Limited at 17/F, Far East Finance Centre, 16 Harcourt Road, Hong Kong.

The Annual Report (in both English and Chinese versions) has been posted on the Company’s website
at www.sino.com. Shareholders who have chosen to rely on copies of the Corporate Communications
(including but not limited to annual report, summary financial report (where applicable), interim report,
summary interim report (where applicable), notice of meeting, listing document, circular and proxy form)
posted on the Company’s website in lieu of any or all the printed copies thereof may request printed
copy of the Annual Report.

Shareholders who have chosen or are deemed to have consented to receive the Corporate
Communications using electronic means through the Company’s website and who have difficulty in
receiving or gaining access to the Annual Report posted on the Company’s website will upon request be
sent the Annual Report in printed form free of charge.

Shareholders may at any time choose to change their choice of language and means of receipt

(i.e. in printed form or by electronic means through the Company’s website) of all future Corporate
Communications from the Company by giving notice in writing by post to the Company’s Principal
Registrar, Tricor Friendly Limited at 17/F, Far East Finance Centre, 16 Harcourt Road, Hong Kong or
by email at sinohotels1221-ecom@vistra.com.
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| am pleased to present the 2023/2024 Annual Report
to shareholders.

Final results

The Group recorded net profit attributable to
shareholders of HK$64.3 million for year ended 30th
June, 2024 (the “Financial Year”) compared to net loss
of HKS$19.5 million for the last financial year. Turnover
of the Group for the Financial Year was HK$133.7
million (2022/2023: HK$136.3 million). Earnings per
share for the Financial Year was HKb5.62 cents
compared to loss per share of HK1.71 cents last year.

Dividend

As a result of the Group’s improved financial
performance, the Board of Directors has resolved to
recommend a final dividend of HK1.5 cents per share
for the Financial Year (2022/2023: nil).

The final dividend will be payable to shareholders
whose names appear on the Register of Members of the
Company on 30th October, 2024. Together with the
interim dividend of HK1.5 cents per share paid on 18th
April, 2024, the total dividend for the Financial Year is
HK3.0 cents per share.

The Board of Directors propose that shareholders be
given the option of electing to receive the final dividend
in new shares in lieu of cash. The scrip dividend
proposal is subject to: (1) the approval of the proposed
final dividend at the Annual General Meeting to be held
on 23rd October, 2024; and (2) The Stock Exchange of
Hong Kong Limited granting the listing of and
permission to deal in the new shares to be issued
pursuant to this proposal.

A circular containing details of the scrip dividend
proposal will be dispatched to shareholders together
with the form of election for scrip dividend on or about
6th November, 2024. It is expected that the final
dividend warrants and share certificates will be
dispatched to shareholders on or about 3rd December,
2024.

Chairman’s statement

Review of operations

As at 30th June, 2024, the Group’s portfolio of hotels
comprises City Garden Hotel, Conrad Hong Kong and
The Royal Pacific Hotel & Towers.

The global hospitality industry has shown resilience,
buoyed by the steady resurgence of international travel,
the normalisation of global flight capacities, and the
revival of major events worldwide. The HKSAR
Government has proactively launched a suite of
initiatives aimed at bolstering the tourism sector. These
measures have been instrumental in spurring the return
of tourists to Hong Kong, signalling a promising
rebound for the city’s vibrant travel landscape.
According to the Hong Kong Tourism Board, visitor
arrivals to Hong Kong were 42,267,016 during the
Financial Year (2022/2023: 13,412,439 and 2021/2022:
133,653). Visitors from Mainland China during the
Financial Year were 32,790,566, representing
approximately 78% of total tourist arrivals (2022/2023:
10,423,923 and 2021/2022: 103,415). A continuous
improvement in visitor arrivals to Hong Kong is
expected, underpinned by strategic policy
enhancements such as the expansion of the Individual
Visit Scheme to encompass 59 cities, coupled with the
recent increase in duty-free allowances for Mainland
travellers initiated in July 2024. These supportive
measures are set to boost the hospitality landscape,
fostering a welcoming environment for the inbound
tourists into Hong Kong.
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Chairman’s statement (continueq)

Review of operations (Continued)

The Group has embraced a forward-looking and agile
operational framework, ensuring comprehensive
readiness to adapt to the dynamic operational demands
of the hospitality sector. To secure optimal occupancy
and to ensure a stable stream of income, City Garden
Hotel has entered into a four-year lease agreement with
a tenant effective August 2022. Under such agreement,
the hotel receives pre-agreed rates for all available
rooms. Conrad Hong Kong saw an increase in
occupancy and room rates, predominantly driven by the
uptick in business and leisure travel during major events
such as Art Basel and Rugby Sevens, coupled with the
revival of exhibitions, financial summits, and local
banquets. The Royal Pacific Hotel & Towers, closely
situated near the Hong Kong West Kowloon railway
station and China Ferry Terminal, has seen a significant
boost from the return of Mainland Chinese tourists. The
Group continues to prioritise cost management, actively
seeking ways to boost operational efficiency without
compromising our commitment to elevating service
quality and ensuring our guests’ satisfaction throughout
their stay.

During the Financial Year, gross income generated from
operations of City Garden Hotel, Conrad Hong Kong,
and The Royal Pacific Hotel & Towers were HK$97.4
million, HK$582.2 million and HK$282.2 million
(2022/2023: HK$93.3 million, HK$418.2 million and
HKS$177.4 million), respectively. The operating
performance of the three hotels has shown a year-on-
year improvement, bolstered by the steady influx of
visitors following the border reopening in early 2023
and the HKSAR Government’s effective tourism
revitalisation campaigns, which have reignited social
and economic activities. Despite the improvement in our
hotel operations’ financial achievements during the
Financial Year, an unrealised loss of HK$40.9 million
was incurred due to fair value changes in a financial
instrument, specifically a long-term investment in a
Mainland China-based real estate investment trust
listed on the Stock Exchange. Excluding this, the
adjusted net profit attributable to shareholders would
stand at HK$105.2 million for the Financial Year.
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City Garden Hotel

City Garden Hotel is a wholly-owned subsidiary of the
Group.

With the renewal of the Bulk Hiring Arrangement
effective 1st August, 2022, the average room
occupancy rate of City Garden Hotel for the Financial
Year maintained at 100% (2022/2023: 100%) and the
average room rate increased 5.1% compared with that
of last financial year. Room sales for the Financial Year
were HK$87.9 million (2022/2023: HKS83.3 million).

Conrad Hong Kong

Conrad Hong Kong is 50% owned by the Group and
30% owned by Sino Land Company Limited (Hong Kong
stock code: 0083). Sino Group collectively own a total of
80% equity interest in Conrad Hong Kong.

The average room occupancy rate of Conrad Hong Kong
for the Financial Year was 69.1% (2022/2023: 50.3%)
and the average room rate increased 4.8% compared
with that of last financial year. Room sales for the
Financial Year were HK$357.7 million (2022/2023:
HK$247.5 million).

The Royal Pacific Hotel & Towers

The Royal Pacific Hotel & Towers is 25% owned by the
Group and the remaining 75% interest is owned by a
private company, wholly owned by the Ng family, the
controlling shareholder of Sino Hotels (Holdings)
Limited.

The average room occupancy rate of The Royal Pacific
Hotel & Towers for the Financial Year was 83.0%
(2022/2023: 55.0%) and the average room rate
increased 8.0% compared with that of last financial
year. Room sales for the Financial Year were HK$249.9
million (2022/2023: HK$153.2 million).

Other than that mentioned above, there was no material
change from the information published in the report and
accounts for the year ended 30th June, 2023.



Significant investment

As at 30th June, 2024, the Group held 85,909,519
ordinary shares, representing approximately 5.15%
equity interest in The Hongkong and Shanghai Hotels,
Limited (the “HKSHL Shares”), a company whose shares
are listed on the Main Board of the Stock Exchange
(stock code: 45) and is principally engaged in the
ownership and management of hotel, retail, commercial
and residential properties in Asia, the United States of
America and Europe. The total cost of investment in
HKSHL Shares was approximately HK$709,296,000
and its fair value as at 30th June, 2024 was
approximately HK$496,557,000, representing
approximately 12.0% of the total assets of the Group as
at 30th June, 2024. The Group recognised an unrealised
loss on fair value change of the HKSHL Shares of
approximately HK$95,544,000 in other comprehensive
income and accumulated in the investment revaluation
reserve for the year ended 30th June, 2024. During the
year ended 30th June, 2024, scrip dividend with fair
value of HK$6,786,000 (2022/2023: no scrip dividend)
was received by the Group and such amount was
included in equity instruments at FVTOCI. This
significant investment is held for long term.

Finance

As at 30th June, 2024, the Group had cash and bank
deposits of HK$1,248.1 million and had no debt
outstanding. The Group is in net cash position, therefore
gearing ratio, calculated on the basis of net debt to
equity attributable to the Company’s shareholders, is
not applicable.

There was no material change in the capital structure of
the Group for the Financial Year. Foreign exchange
exposure is kept at a low level. As at 30th June, 2024,
the Group did not have any contingent liabilities.

Other than the above-mentioned, there was no material
change from the information published in the report and
accounts for the financial year ended 30th June, 2023.

Chairman’s statement (continued)

Employee programmes

During the Financial Year, the Group continued to
execute its comprehensive people development
strategies and uphold its commitment to operational
excellence and employee engagement. This was
demonstrated through several key initiatives:

The rollout of the Service Excellence training program
had a positive impact on service delivery and employee
engagement across the organisation. In addition to this
customer-facing training, the Group also offered a range
of Occupational Safety & Health and Leadership
development programs tailored to colleagues at
different levels.

The successful launch of the Operations Management
Trainee Programme in July 2023 resulted in multiple
trainees transitioning into permanent positions in both
operational and administrative roles. Given the positive
outcomes, we have continued this programme in 2024,
which has attracted an overwhelming response from
applicants.

We are delighted to have been awarded the Grand
Award of ESG Initiatives at the HR Excellence Awards
organised by the Hong Kong Institute of Human
Resource Management (HKIHRM). This prestigious
accolade recognises the Group’s outstanding efforts in
bringing environmental, social and governance practices
to life through comprehensive and well-executed
programmes that have helped to shape a strong ESG
culture within the organisation. As a testament to this,
employee volunteer hours reached a new record in the
first half of 2024, demonstrating the workforce’s
heightened engagement in serving the local community.

These strategic initiatives reflect the Group’s
unwavering commitment to developing its people,
promoting sustainability, and positioning the
organisation as the preferred choice for all stakeholders.
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Chairman’s statement (continueq)

Sustainability

The Group upholds Environmental, Social and
Governance (“ESG”) and sustainability at all levels of
operations. The Group seeks to create value for
stakeholders and makes business a driver of
sustainability for a better future by combating climate
change, serving the community, promoting social
inclusion and heritage cultural conservation.

In November 2023, the Group was recognised by the
Centre for Business Sustainability of The Chinese
University of Hong Kong Business School as one of the
Top 10 (Achiever) in the Greater China Hotel Business
Sustainability Index for the second consecutive year. In
recognition of the Group’s achievement in incorporating
comprehensive ESG initiatives into its overall
operational practices, the Group received the Grand
Award of ESG Initiatives at the HR Excellence Awards
2023/24 presented by the Hong Kong Institute of
Human Resource Management (HKIHRM) in March
2024.

Environmental management

The Group recognises the importance of sustainable
development and environmental management. Priority
focus areas include climate change mitigation, energy
saving, biodiversity conservation and plastic reduction.
The Group strives to promote green living among our
stakeholders and the broader community.
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Climate resilience

The Group is committed to reducing greenhouse gas
emissions by 30% by 2030, based on its 2012 baseline
level. As at 30th June, 2024, a reduction of 40.26% has
been achieved, equivalent to the annual amount of CO,
removed by 202,584 trees planted. The Group continues
to support the “Energy Saving Charter 2024” and “4T
Charter” organised by the Environment and Ecology
Bureau and the Electrical and Mechanical Services
Department of the HKSAR Government. In this regard,
City Garden Hotel has installed 72 solar panels with a
rated power of 21.6 kW, generating an estimated
20,822 kWh of electricity annually to promote the
renewable energy development in Hong Kong. We also
encourage the use of electric vehicles (“EVs”) with the
installation of an EV charging station in the City Garden
Hotel’s car parking area.

Waste management

The Group makes every effort to minimise waste
generation and increase opportunities for reusing and
recycling. The Group’s Waste Management Policy
prioritises avoiding excessive consumption and
promotes more sustainable operational alternatives. In
addition, the Group has set a target to eliminate single-
use plastic from the Group’s core business operations
by 2035.

In April 2024, the Group took steps to replace
disposable plastic tableware with non-plastic
alternatives and install umbrella dryers. The Group
already initiated earlier hotel-wide substitution of
plastic bottled water at its premises in Hong Kong by
offering smart filtered water refill stations in its hotels
as a sustainable alternative. Clean filtered drinking
water is served to hotel guests in easily accessible
locations.



Sustai nability (Continued)

Environmental management (continued)

Waste management (Continued)

We also actively engage our stakeholders to reduce
food waste. The Group is committed to food waste
reduction and joined the Environmental Protection
Department of the HKSAR Government’s Pilot Scheme
on Food Waste Collection. Food waste is collected on a
daily basis and delivered to O ¢« PARK1, Hong Kong’s
first organic resources recovery centre, to convert food
waste into biogas for power generation and compost for
landscaping use. The Royal Pacific Hotel & Towers also
joined hands with the Foodlink Foundation to donate
surplus food to underprivileged families in the
community.

Urban biodiversity

The Group has been expanding our efforts to ensure
sustainable consumption and production in our supply
chain. In January 2024, The Royal Pacific Hotel &
Towers participated in the World Wide Fund For Nature
Hong Kong (“WWF")’s “Sustainable Seafood Week” to
further promote marine conservation and sustainable
seafood. The Group also adopted the Seafood Guide
issued by the WWF for procuring sustainable seafood,
including those certified by the Aquaculture
Stewardship Council and the Marine Stewardship
Council. The Group aims to serve 60% of the seafood
from sustainable sources by 2025, and 100% of
sustainable seafood by 2030. As at 30th June, 2024,
55% of seafood purchased are sustainability-labelled
and certified.

Our effort to adopt environmentally friendly practices
and management has been recognised through various
awards. In December 2023, The Royal Pacific Hotel &
Towers received the Certificate of Merit at the Hong
Kong Awards for Environmental Excellence (“HKAEE”)
presented by the Environmental Campaign Committee
and the Environment and Ecology Bureau of the HKSAR

Government.

Chairman’s statement (continued)

Community engagement

As a committed corporate citizen, the Group strives to
build a better community by engaging with stakeholders
and supporting those in need. To spread warmth across
the community, the Group partnered with various
community service centres through the long-established
“Hearty Soup Delivery Programme” for 13 consecutive
years. Homemade soup was prepared by the Group’s
hotel chefs and delivered to the elderly members during
the cold winter. Since 2011, over 53,300 bowls of hot
soup have been delivered to senior citizens across
different community districts in Hong Kong.

Diversity and inclusion

The Group reasserts its commitment to promoting
diversity and inclusion by designing and maintaining a
barrier-free environment and culture in our hotels. The
Group is committed to providing equal opportunities to
disadvantaged community members. The Group
continues collaborating with the Hong Chi Association
to provide long-term employment and training
opportunities to share skills with students.

The Group also took a significant step in advancing its
diversity and inclusion goals in May 2024, with the
launch of Sino Women Connect, an initiative designed
to cultivate connections among female colleagues from
diverse age groups, positions, and backgrounds.
Through a range of activities and a mentorship
programme, Sino Women Connect aims to encourage
mutual support and facilitate sharing experiences
among female colleagues. This collective endeavour
nurtures well-being and fosters professional
development, empowering women to realise their full
potential confidently.

City Garden Hotel and The Royal Pacific Hotel & Towers
have received recognition with the “Happy Company
2024” award from the Promoting Happiness Index
Foundation. In addition, City Garden Hotel has been
awarded a “15 Years Plus Caring Company Logo”, and
The Royal Pacific Hotel & Towers a “Caring Company
Logo” for 14 consecutive years by the Hong Kong
Council of Social Service’s Caring Company Scheme.
These recognitions attest to the Group’s commitment to
corporate social responsibility to build a better
community together.
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Chairman’s statement (continueq)

Sustai nability (Continued)

Tai O Heritage Hotel

The Ng Family, the major shareholder of the Group,
established a non-profit-making organisation named
Hong Kong Heritage Conservation Foundation Limited
("HCF”). HCF revitalised and converted the Old Tai O
Police Station, a Grade Il historic building, into a
boutique hotel. Tai O Heritage Hotel (“Hotel”) has nine
colonial-style rooms and suites. The Hotel, operated by
HCF as a non-profit-making social enterprise, is part of
the HKSAR Government'’s “Revitalising Historic
Buildings Through Partnership Scheme”. The Hotel was
a winner of the “2013 UNESCO Asia-Pacific Awards for
Cultural Heritage Conservation” and became the first
UNESCO-awarded hotel in Hong Kong.

In February 2024, the Hotel, celebrated the Lunar New
Year in style with its Open House. The two-day event
welcomed more than 2,200 visitors from Hong Kong
and overseas. In celebration of the Year of the Dragon,
the Hotel joined hands with Tai O artist, Stanley Wong,
and volunteers to curate a public art installation, and
extend blessings for the most important festival for the
Chinese community. During the Open House, the Hotel
partnered with local cultural enterprise, Walk in Hong
Kong, to train close to 30 local young ambassadors,
who served as guides and provided guided tours for
visitors. Additionally, the hotel has partnered with the
Tai O Cultural Association on a new experiential activity,
the traditional sampan ride. Participants could
appreciate the unique charm of Tai O from another
perspective while celebrating the fishing village’s
maritime traditions.

For the ninth year in a row, the Hotel has been named
Caring Company by the Hong Kong Council of Social
Service. Such recognition shows the Hotel's
commitment to community support for a better
community. The Hotel is also honoured to have been
awarded the Tripadvisor’s Travelers’ Choice Awards
2024, placing us among the top 10% of hotels
worldwide on TripAdvisor. This recognition is a
testament to our commitment to excellence.

8 \ Sino Hotels (Holdings) Limited Annual Report 2024

Industry outlook and prospects

The hotel industry in Hong Kong has shown resilience
post-pandemic, buoyed by the recovery of visitor
arrivals from Mainland China and other regions,
supported by the steady normalisation of global flight
capacities. The city has hosted an array of successful
conferences, exhibitions and events, attracting both
business and leisure travellers to experience the city’s
vibrancy and unique charm. The recovery of visitor
arrivals in 2023, reaching 52.2% of the pre-pandemic
levels of 2018, and the continued improvement to
69.1% in the first half of 2024, highlight a steady
rebound in tourism. This increase in visitor arrivals,
alongside the well-attended mega events such as Art
Basel, the Hong Kong Sevens, and a wide range of
financial and business summits, have contributed to the
Group’s operational performance. There has been an
improvement in both occupancy and room rates,
substantiating the industry’s steady recovery.

Tourism is a major driving force for Hong Kong’s
economy, and the Central Government is fully
committed to fostering enhanced collaboration between
Mainland China and Hong Kong in this sector. The
Individual Visit Scheme (“IVS”) was extended to include
Xi'an in Shaanxi Province and Qingdao in Shandong
Province on 6th March, 2024. On 11th May, 2024, the
scheme was further expanded to cover eight more
cities: Taiyuan in Shanxi Province, Hohhot in Inner
Mongolia Autonomous Region, Harbin in Heilongjiang
Province, Lhasa in Tibet Autonomous Region, Lanzhou
in Gansu Province, Xining in Qinghai Province, Yinchuan
in Ningxia Hui Autonomous Region, and Urumqi in
Xinjiang Uygur Autonomous Region. This expansion
enables residents from these cities to discover the
unique attraction of Hong Kong with greater ease and
convenience. Following these enhancements, the IVS
now spans 59 cities, covering all provincial capitals in
Mainland China. Additionally, starting from July 2024,
the duty-free allowance for Mainland travellers returning
from Hong Kong has increased to RMB12,000 from
RMB5,000, with a cumulative allowance of RMB15,000
when including purchases from border duty-free shops.
The continuous improvement of the IVS and the
increase in duty-free allowance are set to contribute to
Hong Kong’s economic development, benefiting a wide
array of tourism-related industries.



Industry outlook and prospects
(Continued)

Hong Kong’s unique cultural heritage and diverse
tourism offerings, including its stunning harbour, vibrant
festivals, and culinary delights that blend Eastern and
Western traditions, make it an attractive destination for
visitors throughout the year. Popular and well-attended
events such as the Cheung Chau Bun Festival, Buddha's
Birthday Celebration Carnival, Le French May, Chinese
Culture Festival, Hong Kong Arts Festival and the Hong
Kong International Dragon Boat Races, along with
large-scale concerts at the Central Harbourfront Event
Space and the Summer Chill Hong Kong series, provide
a unique and immersive experience for tourists,
positively contributing to the tourism and hotel sectors.

The recovery of Hong Kong’s hotel industry faces
several challenges, including the global economic
climate, evolving travel patterns of Mainland China
visitors with a growing preference for same-day
excursions over overnight stays, shifts in consumer
spending behaviours and labour shortage. The Group
will remain agile, continuously enhance service quality,
and customised packages to cater to customers’ needs.
By doing so, the Group can effectively navigate these
changes and maintain its competitive edge in the
hospitality sector.

The Group is committed to refining our strategies,
closely monitoring market trends, and managing costs
effectively. The competitive landscape remains intense,
and our management is dedicated to evaluating and
enhancing our offerings and services. Our aim is to
deliver unparalleled experiences to our discerning
guests, ensuring their stays at our hotels are memorable
and exceeding expectations.

The Group is in a steady financial position with no
outstanding debt as of 30th June, 2024.

Chairman’s statement (continued)

Staff and management

Mr. Thomas Tang Wing Yung, who served the Board
since January 2020, retired effective 1st April 2024. His
contribution during his directorship with the Company
is appreciated.

On behalf of the Board, | take this opportunity to
express my sincere appreciation to all staff for their
commitment, dedication and continuing support. | would
also like to express my gratitude to my fellow Directors
for their guidance and wise counsel.

Robert NG Chee Siong

Chairman

Hong Kong, 27th August, 2024

Annual Report 2024 Sino Hotels (Holdings) Limited \ 9



Environmental, social and governance report

Sino Hotels (Holdings) Limited (the “Company”) is
pleased to present this Environmental, Social and
Governance (“ESG”) Report (“ESG Report”) which
summarises the ESG policies, initiatives and
performance of the Company and its subsidiaries
(collectively, the “Group”) as well as its commitment to
achieving ESG sustainability for the year ended 30th
June, 2024.

Reporting framework and scope

This ESG Report is prepared in accordance with the
Environmental, Social and Governance Reporting Guide
("ESG Reporting Guide”) under Appendix C2 of the
Rules Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited. It covers the
management approach for the material sustainability
areas of the Group’s core businesses in hotel
investment, operations and management. The focus of
this ESG Report is to summarise the environmental and
social sustainability performance and initiatives of City
Garden Hotel and The Royal Pacific Hotel & Towers, of
which the Group has ownership and operational control.
Further information relating to the Group’s corporate
governance practices can be found in the Corporate
Governance Report on pages 30 to 50.

This ESG Report aligns with the reporting principles in
the ESG Reporting Guide, including materiality,
quantitative, balance and consistency. In relation to
materiality, 12 material topics have been identified
based on the results of the stakeholder engagement
exercise and materiality assessment. These material
topics are used to determine the focus of the ESG
Report. Regarding quantitative, information on
environmental and social aspects is presented with
quantitative information whenever applicable. As for
balance, the ESG Report presents an unbiased
representation of the Group’s ESG management
approach and performance. As for consistency, the
methodologies and reporting scope adopted for the
preparation of the ESG Report are consistent with those
of previous years unless stated otherwise in the relevant
paragraphs.
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ESG and reporting approach and
strategy

As a responsible corporate citizen, the Group’s ESG
approach is to incorporate sustainability initiatives into
the operations and management of its hotels. The Group
continues to embrace corporate social responsibility and
sustainability by upholding high corporate governance
standards, protecting the environment, engaging the
community and promoting social integration. With the
objective of becoming the preferred choice of guests,
investors and employees, the Group endeavours to
establish a high reputation in the hospitality and tourism
industry and promises to deliver a high standard of
services to its guests.

In recognition of the Group’s continuous performance in
sustainable hotel best practices, the Company was
recognised by the Centre for Business Sustainability of
The Chinese University of Hong Kong Business School
as one of the Top 10 (Achiever) in the Greater China
Hotel Business Sustainability Index for the second
consecutive year in November 2023.

Materiality assessment

The Group invited various groups of key stakeholders to
participate in a stakeholder engagement exercise to
identify the material topics for the ESG Report. The
exercise was prepared based on an analysis of global
risk reports and think tank insights, alongside a peer
review, to identify a broad range of sustainability topics
related to the Group’s economic, environmental and
social performance. Stakeholders were asked to rank
the importance of the topics and provide their views on
the Group’s sustainability performance. The Group
evaluated the issues identified by stakeholders, refined
the material topics and aligned this ESG Report with
stakeholders’ expectations.



Environmental, social and governance report (continued)

Materiality assessment (continued)

Material topics reflect the Group’s significant economic,
environmental and social impacts as well as those that
substantively influence the assessments and decisions
of stakeholders. Based on the results of the stakeholder
engagement exercise and materiality assessment, the
Group has identified 12 material topics — climate
resilience and greenhouse gas (“GHG”) emissions,
waste reduction and management, responsible and
sustainable consumption, urban biodiversity,
employment and labour practices, health and safety,
training and development, labour standards, supply
chain management, cybersecurity and data privacy,
anti-corruption and community engagement — that form
the basis of the ESG Report.

Stakeholder engagement

To better understand stakeholders’ concerns and
expectations, the Group has adopted a multi-pronged
approach to engaging its key stakeholders, including
guests, employees, shareholders, investors, non-
governmental organisations (“NGOs”), partners
(suppliers and contractors, academia and the
government), local community and mass media, on a

regular basis through various channels.

Stakeholder groups

Methods of ongoing
engagement

Guests

Employees

Shareholders

Investors

NGOs

Partners (suppliers and
contractors, academia and
the government)

Local community

Mass media

Annual Report 2024

e Customer service hotline

e Social media

e Daily personal contact

e Customer feedback forms

e Town hall meetings and

mini-town hall meetings

e Employee magazine and

app (InSino)
e New hire orientation
e Intranet (SinoNet)

e Sinovation programme

e Annual general meetings

e Annual and interim
reports

e Pressreleases,
announcements and

circulars

e Investor conferences
e Analyst briefings

e Regular meetings with
green and community
partners

e Joint activities

e Tendering processes

e Meetings and
conferences

e Exhibitions

e Site visits

e Volunteering
opportunities

e Charitable events

e Regular meetings with
green and community
partners

e Joint activities

e Press conferences
e Pressreleases

Sino Hotels (Holdings) Limited \
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Environmental, social and governance report (continued)

Sustainability governance

The Environmental, Social and Governance Steering
Committee (“ESG Steering Committee”) reports to the
Board of Directors of the Company (the “Board”) on the
Group’s sustainability performance and progress twice
a year. The ESG Steering Committee comprises
Directors of the Company and key executives from
different business units who support the Board in
overseeing the approach to sustainability. The ESG
Steering Committee is responsible for planning and
implementation, ensuring that the Group’s programmes
and policies align with all the material topics and the
overall sustainability strategy, and are implemented
across the business lines.

The ESG Steering Committee is supported by sub-
committees with representatives from various business
units who are responsible for developing roadmaps and
actions to deliver the goals and targets under the
Group's three pillars — Green Living, Innovative Design
and Community Spirit. The sub-committees ensure that
sufficient resources are allocated. They monitor
feedback, concerns or grievances raised through
multiple channels and recommend actions or new
initiatives for the ESG Steering Committee to consider
for implementation. Sub-committees engage in annual
review exercises, stakeholder surveys, as well as peer
and best practice benchmarking to assess and enhance
the Company’s management approach for each material
topic. They meet regularly and track key performance
indicators to identify areas for improvement.

The Group has also formulated ESG policies and
guidelines that outline its approach to various
sustainability issues. These policies and guidelines
enable the Group to design and deliver products and
services while meeting the Group’s sustainability goals.
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As regards the management of ESG-related risks, the
Audit Committee is designated to review the
effectiveness of the risk management and internal
control systems covering strategic, financial,
operational, compliance and ESG-related risks and
report its recommendations to the Board. The Audit
Committee monitors the risk management system by
regularly reviewing and approving the Enterprise Risk
Management (“ERM”) Policy and Framework and ERM
reports.

An information and data collection template is adopted
and used to collect ESG information and data from
relevant departments and business units of the Group.
The ESG Report is prepared based on the information
and data collected.

Key performance indicators relating to the Group’s
environmental and social performance are highlighted in
the paragraphs below.

Environmental performance

Management approach

Enhancing environmental performance remains a key
focus of the Group’s sustainability efforts. Priority areas
include climate action, energy saving, effective waste
management, and responsible and sustainable
consumption. The Group’s environmental approach is
set by the ESG Steering Committee and the Board with
the help of the Green Living Sub-committee. This Sub-
committee also sets objectives and targets, reviews and
evaluates the Group’s environmental protection
initiatives, and identifies improvement areas. The
Group’s efforts in adopting environmental practices and
management have been recognised through various
awards. In December 2023, The Royal Pacific Hotel &
Towers received the Certificate of Merit at the Hong
Kong Awards for Environmental Excellence, organised
by the Environmental Campaign Committee and the
Environment and Ecology Bureau of the HKSAR
Government, in conjunction with nine organisations. In
addition, both City Garden Hotel and The Royal Pacific
Hotel & Towers have received the 2023 Friends of
EcoPark — Certificate of Appreciation issued by the
Environmental Protection Department of the HKSAR
Government.



Environmental, social and governance report (continued)

Environmental performance
(Continued)

Climate resilience and GHG emissions

The Group’s Environmental Policy sets out its
commitment to perform beyond statutory requirements
and to raise awareness about sustainability among all
stakeholders. At the office level, the Green Office Policy
and Green Office Management Guidelines outline the
recommendations for best practices in the workplace
relating to energy, water and office supplies consumption.
The Group also remains dedicated to raising
environmental awareness among colleagues to improve
collective performance.

For the year ended 30th June, 2024, there were no
confirmed incidents of non-compliance with relevant
laws and regulations relating to air and GHG emissions,
discharges into water and land, and generation of
hazardous and non-hazardous waste that had a
significant impact on the Group.

Climate resilience

Climate change is posing significant challenges to the
environment and the community. The Group recognises
the importance of developing policies and strategies in
line with best practices to address climate change risks,
mitigate the foreseeable changes arising from shifts in
climate patterns, and the need to transition to a lower-
carbon economy. This includes the increasing demand
for cooling and air-conditioning due to more frequent
and longer heatwaves, higher overall temperatures, and
increasing renewable energy generation on-premise to
align with HKSAR Government’s decarbonisation
targets. The Group’s Climate Change Policy sets out the
principles for reducing GHG emissions and addressing
climate change risks in its operations, as well as the
strategies for mitigation and adaptation.

Mitigation

reducing carbon footprint by setting long-term
GHG emission reduction targets;

adopting appropriate practices to improve
operational energy efficiency;

encouraging the use of renewable energy, low-
carbon and energy-efficient products and
materials;

communicating and encouraging employees,
guests, contractors, suppliers and other
stakeholders to reduce their carbon footprint
where applicable; and

monitoring and regularly reporting progress in
GHG emissions management and reduction.

Adaptation

retrofitting with climate-resilient features in its
hotels where appropriate; and

monitoring and responding to market and
technological shifts, as well as regulatory and

policy changes associated with climate change.

Annual Report 2024 Sino Hotels (Holdings) Limited \
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Environmental, social and governance report (continued)

Environmental performance
(Continued)

Climate resilience and GHG emissions
(Continued)

GHG emissions management and disclosure

Some of the measures to mitigate climate-related issues
include:

° over 90% of the retrofitted lights in the hotels are
equipped with energy-efficient lamps;

GHG emissions from the Group’s operations

° installing energy-efficient heat pumps; and

° replacing chiller and other aged equipment to
enhance operational efficiency and reduce carbon

emissions.

The Group has stringent measures to reduce GHG
emissions according to local government policies and
international frameworks such as Hong Kong’s Climate
Action Plan 2030+ and the Paris Agreement. The Group
continues to uphold transparency in disclosure by
reporting its GHG emissions annually in the
Environment and Ecology Bureau of the HKSAR
Government’s Carbon Footprint Repository for Listed
Companies in Hong Kong.

For the year ended For the year ended

Unit 30th June, 2024 30th June, 2023
Scope 1 Direct GHG emissions  tonnes CO; equivalent 409.67 168.24
Scope 2 Indirect GHG emissions tonnes CO, equivalent 6,436.82 6,415.84
Scope 3 Other indirect GHG tonnes CO; equivalent 67.52 63.11
emissions
Total GHG emissions tonnes CO; equivalent 6,914.01 6,647.19
GHG emissions intensity tonnes CO; equivalent/ 0.02 0.02
occupied room night
Notes:
1. Scope 1 emissions included direct GHG emissions from fuel consumption and loss of refrigerant. Scope 2 emissions included

indirect GHG emissions from purchased electricity and gas. Scope 3 emissions included indirect GHG emissions from water

consumption and paper waste disposal.

2. Calculation methodologies for GHG emissions:

Methodologies: “Guidelines to Account for and Report on Greenhouse Gas Emissions and Removals for Buildings
(Commercial, Residential or Institutional Purposes) in Hong Kong”, published by the Environmental Protection Department
and the Electrical and Mechanical Services Department of the HKSAR Government.

Sources of emission factors: Local power and utility companies, Drainage Services Department and Water Supplies

Department of the HKSAR Government.

The Group reviews opportunities to improve energy and
natural resources management across its operations on
a regular basis, as outlined in the Energy Policy and
Green Office Policy. Particular attention has been paid
to enhancing the energy efficiency of the Group’s
assets. The Group sets a GHG emissions reduction
target of 30% from the 2012 baseline level by 2030. As
at 30th June, 2024, a reduction of 40.3% in carbon
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emissions from the 2012 baseline level was recorded,
equivalent to the amount of CO, removed by 202,584
trees planted. Emissions of nitrogen oxides, sulphur
oxides and other air pollutants are not considered
significant in the Group’s operations.

The Group will continue to monitor its progress in
reducing GHG emissions and strive to use different
opportunities to reduce its carbon footprint.



Environmental, social and governance report (continued)

Environmental performance
(Continued)

Climate resilience and GHG emissions
(Continued)

Energy consumption and efficiency

The Group strives to minimise energy consumption and
improve energy efficiency in its hotels. The Group has
set a target to reduce its electricity consumption by
30% from the 2012 baseline level by 2030. For the year
ended 30th June, 2024, a reduction of 26.4% in
electricity consumption from the 2012 baseline level
was recorded. The Group has implemented multiple
environmentally friendly measures to enhance energy
efficiency in its hotels. Below are some of the energy-

saving initiatives:

° participating in the Peak Demand Management
Programme of CLP Power Hong Kong Limited;

Energy consumption from the Group’s operations

° adopting energy-efficient models for equipment,
optimising heating, ventilation and air-conditioning
systems, chillers, water pump motors, and fan coil
unit motors in guest rooms;

° replacing fluorescent lamps and quartz lamps with
LED lights for better energy efficiency; and

° switching off partial lobby lighting in non-busy

areas overnight.

The Group continues to participate in the Energy Saving
Charter 2024 (“Charter”) initiated by the Environment
and Ecology Bureau and the Electrical and Mechanical
Services Department of the HKSAR Government. As the
Charter’s participant, the Group maintains an average
indoor temperature between 24°C and 26°C during the
summer months, switches off electrical appliances and
systems when not in use and engages colleagues and
guests in adopting energy saving practices together.
The Group also signed the 4T Charter (Target, Timeline,
Transparency and Together) to commit to reducing
electricity consumption.

For the year ended For the year ended

Unit 30th June, 2024 30th June, 2023

Electricity Consumption kWh 11,935,042 11,625,419
Intensity kWh/occupied room night 28.02 32.66

Fuel - Towngas Consumption MJ 1,036,512 1,110,288
Intensity MJ/occupied room night 2.43 3.12

Renewable energy and electric vehicle charging
facility

To reduce the Group’s GHG footprint, the Group is
committed to harnessing technology and implementing
initiatives. 72 photovoltaic panels have been installed at
City Garden Hotel, with a rated power of 21.6 kW —
generating an estimated 20,822 kWh of electricity
annually to further promote the use of renewable energy
in its daily operations.

In support of green transport, an electric vehicle
charging station has been installed at the car parking
area of City Garden Hotel, providing charging services
to its customers.
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Environmental, social and governance report (continued)

Environmental performance
(Continued)

Waste reduction and management

The Group makes every effort to minimise waste
generation, increase opportunities for reusing and
recycling, and treat and dispose of waste responsibly
when other options are not practicable. The Group’s
Waste Management Policy prioritises the avoidance of
excessive consumption and promotes more sustainable
operational alternatives. It also promotes proper reuse,
recycling and disposal of waste across its operations.
The Group has implemented programmes to engage

employees and guests in waste reduction and recycling.

Plastic and glass bottles, cartons, paper and used
cooking oil are some examples of items recycled in the
Group’s recycling programmes. In addition, the Group

has set a target to eliminate single-use plastics from the

Group’s core business operations by 2035.

Waste produced from the Group’s operations

In April 2024, the Group took steps to implement the
Government’s ban on single-use plastics, including
replacing disposable plastic tableware covered by Phase
1 of the Product Eco-responsibility (Amendment)
Ordinance 2023 with non-plastic alternatives, as well
as installing umbrella dryers.

The Group also initiated the substitution of plastic
bottled water by offering smart filtered water refill
stations in its hotels as a sustainable alternative. As at
30th June, 2024, more than 1,169,090 plastic bottles
have been saved, representing a reduction in carbon
emission by over 1,846,570 kg, equivalent to the
amount of CO, removed by 80,286 trees planted.

For the year ended For the year ended

Unit 30th June, 2024 30th June, 2023
Hazardous waste! Disposal tonnes 0.209 0.459
Intensity kg/occupied room night 0.000491 0.002079
Non-hazardous waste? Disposal tonnes 1,351 1,666
Intensity kg/occupied room night 3.17 4.68
Notes:
1. Hazardous waste was collected by qualified contractors for recovery and/or disposal in a safe manner in compliance with
relevant regulations.
2. Licensed collectors collected non-hazardous waste for proper disposal in compliance with relevant regulations.
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Environmental, social and governance report (continued)

Environmental performance (Continued)

Waste reduction and management (Continued)

Recycled materials from the Group’s operations

Unit
Plastic bottles kg
Glass bottles kg
Paper tonnes
Used cooking oil litres

Food waste management

The Group continues its dedication to food waste
reduction by supporting the HKSAR Government’s food
waste reduction and recycling programmes. The Group
manages food waste through a structured food waste
recycling programme and by working with like-minded
partners.

The Group joined the Environmental Protection
Department of the HKSAR Government’s Pilot Scheme
on Food Waste Collection. Food waste is collected daily
and delivered to O ¢ PARK1, Hong Kong’s first organic
resources recovery centre, to convert food waste into
biogas for power generation by applying advanced
biotechnology and compost for landscaping use.
Statistics on food waste disposal and recycling are
gathered and analysed monthly to evaluate the
implementation and effectiveness of food waste
management.

The Group has partnered with the Food Wise Hong
Kong Campaign of the HKSAR Government since 2013.
The Group is committed to promoting best practices
and behavioural changes to reduce food waste,
implementing plans to reduce food waste in its
operations, and supporting food donation activities
whenever possible.

For the year ended 30th June, 2024, 28,259 kg (2023:
15,180 kg) of food waste was collected for recycling.

For the year ended
30th June, 2024

For the year ended
30th June, 2023

2,580 350
3,414 1,405

12 6
1,936 2,104

Engaging stakeholders to promote a circular
economy

Stakeholders are an important part of the Group’s
journey to upcycle the waste associated with its
operations. For the fourth year in a row, the Group’s
Upcycled Christmas Tree Campaign encouraged
employees, their friends and families to upcycle various
reusable materials and repurpose them into unique
Christmas trees and ornaments. An upcycled Christmas
tree was also displayed at the Group’s hotel.

Responsible and sustainable
consumption

The Group advocates environmentally responsible
procurement practices through communication with its
business units and suppliers. Initiatives to conserve
water, promote sustainable procurement and protect
biodiversity have also been introduced.
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Environmental, social and governance report (continued)

Environmental performance The Group will continue to monitor its progress on
(Continued) water consumption to enhance its water conservation

efforts through various measures. The key water-saving
measures include:
Responsible and sustainable consumption
(Continued)

installing water-saving appliances;

° encouraging hotel guests to participate in the linen
. L. and towel reuse programme;
Water consumption and efficiency

° promoting an awareness of water conservation

The Group actively pursues effective water management among housekeeping and kitchen employees:

to consume water responsibly and minimise

consumption in operations. To this end, the Group’s ¢ introducing jet sprays to wash dishes effectively

Environmental Policy outlines its commitment to and enhance water use efficiency;
efficiently utilising precious resources like water. The ° operating fully-loaded dishwashers and washing
Group monitors water consumption monthly and machines; and

promotes responsible water management to hotel ° inspecting water facilities regularly to ensure there
guests. The Group aims to reduce water consumption
by 20% by 2030 from the 2018 baseline level. As at
30th June, 2024, a reduction of 55.56% in water

consumption from the 2018 baseline level was

is no leakage.

recorded.

Water consumption from the Group’s operations

For the year ended For the year ended

Unit 30th June, 2024 30th June, 2023
Water! Consumption m?’ 105,212 84,636
Intensity m?>/occupied room night 0.25 0.24

Note:

1. All potable water and flushing water used by the Group was provided by the Water Supplies Department of the HKSAR
Government. There were no issues related to sourcing water that was fit for purpose.

18 | Sino Hotels (Holdings) Limited Annual Report 2024



Environmental, social and governance report (continued)

Environmental performance
(Continued)

Responsible and sustainable consumption
(Continued)

Sustainable procurement

The Group collaborates with business partners to
deliver quality products and services with sustainable
attributes. The Sustainable Procurement Policy guides
the Group’s operations on making environmentally and
socially responsible procurement decisions. For example,
the environmental, energy, water, and other natural
resource implications for all stages of a product’s life
cycle are taken into consideration in addition to waste
generation and labour practices. This policy also
includes the Group’s commitment to purchase products
from socially responsible sources.

Engagement with the Group’s contractors and suppliers
is imperative to minimise social and environmental
impacts across the value chain.

The Group purchases sustainable paper products that
align with this policy for its office operations. This policy
also strongly encourages all purchasing units to follow
relevant government policies on sustainable product
specifications.

Green packaging

According to the Group’s Guidelines on Green Gift
Hampers and Basket Packaging Design, the Group has
requested that its suppliers reduce excessive packaging
and explore using eco-responsible materials as
substitutes for conventional packaging. The Group’s
suppliers are encouraged to opt for simple packaging
designs using recyclable and reusable materials, while
those with high environmental impact or low recycling
value (such as PVC plastic or plastic foam) should be
minimised.

For the year ended 30th June, 2024, 2.23 tonnes (2023:
1.52 tonnes) of materials were used for festive
packaging.

Urban biodiversity

Biodiversity helps maintain the quantity, quality and
resilience of ecosystems and the natural services
required for thriving businesses and societies. For the
benefit of the Group’s business and all stakeholders, the
Group focuses on understanding and effectively
managing its impact on the ecosystems surrounding its
urban properties, and in its supply chain, during all
phases of hotel operations.

Sustainable food choices

The Group encourages sustainable food choices across
its hotels. The Group has demonstrated its commitment
to promoting marine conservation by, among other
measures, ceasing to serve shark fin at all of its
restaurants and banquet halls since 2012.

To promote marine conservation and preserve natural
resources, the Group has adopted the Seafood Guide
issued by WWEF for procuring sustainable seafood that
complies with sustainability schemes, including
Aquaculture Stewardship Council and Marine Stewardship
Council-certified sustainable seafood.

Furthermore, the Group supports Sino Group’s
participation in the Sustainable Seafood Business
Membership Programme by WWF to promote
sustainable seafood. The Royal Pacific Hotel & Towers
also joined WWF’s Sustainable Seafood Week in
January 2024, to further promote marine conservation
and sustainable seafood.

The Group has pledged that by 2025, 60% of seafood
served at the Group’s hotels will be purchased from
sustainable sources. As at 30th June, 2024, over 50% of
seafood purchased was from sustainable sources. The
Group has also pledged to purchase 100% of seafood
served at the Group’s hotels from sustainable sources
by 2030.
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Environmental, social and governance report (continued)

Social performance

Management approach

The Group prioritises the wellness of its stakeholders as
it seeks to achieve the corporate vision of making Sino
the preferred choice for guests, investors and employees.
The Green Living Sub-committee of the ESG Steering
Committee supports fair employment practices and
ensures the Group complies with local labour
regulations. It also identifies, monitors, and reviews
existing and emerging issues and trends related to
human capital development as well as health and safety.
Safety performance is periodically evaluated by the
Green Living Sub-Committee for the development of
action plans.

A comprehensive Diversity and Inclusion Policy, Human
Rights Policy as well as Health and Safety Policy have
been defined by the Group, and will be reviewed
periodically based on the Group’s business strategies
and feedback. These policies enable the Group to create
a safe, equitable and favourable workplace environment
for all employees. The Group’s human resources
framework and detailed management policies are
included in the Staff Handbook. This contains guidelines
on working conditions, benefits and remuneration,
training and development, and health and safety. The
Handbook is updated regularly to align with best
practices and evolving regulatory requirements. For the
year ended 30th June, 2024, City Garden Hotel has
been awarded a “15 Years Plus Caring Company Logo”,
and The Royal Pacific Hotel & Towers a “Caring
Company Logo” for 14 consecutive years by the Hong
Kong Council of Social Service’s Caring Company
Scheme.

In recognition of the Group’s achievements in
incorporating comprehensive ESG initiatives into its
overall operational practices, the Group received the
Grand Award of ESG Initiatives at the HR Excellence
Awards 2023/24 presented by Hong Kong Institute of
Human Resource Management in March 2024.
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Employment and labour practices

The Group’s core values of “Integrity”, “Respect”, and
“Teamwork” define its approach to workplace practices.
To acquire and retain talent, the Group supports equality
for all, provides training and career development
opportunities and offers competitive remuneration and
benefits.

Training in workplace diversity and non-discrimination
is provided during orientation to all new colleagues. The
Human Resources Department of the Group also organises
training to facilitate communication among employees
from different walks of life.

For the year ended 30th June, 2024, there were no
confirmed incidents of non-compliance with relevant
laws and regulations relating to employment and labour
practices that had a significant impact on the Group.



Environmental, social and governance report (continued)

Social performance (Continued)

Employment and labour practices (continued)

Total number of employees
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Environmental, social and governance report (Continued)

Social performance (Continued)

Employment and labour practices (continued)

Turnover rate

For the year ended For the year ended

Unit 30th June, 2024 30th June, 2023
By gender
Male % 293 32.0
Female % 28.4 26.8
By age group
Under 30 years old % 42.4 56.5
30-50 years old % 30.7 31.1
Over 50 years old % 26.2 24.9
By geographical region
Hong Kong % 28.9 29.8

Employee wellness

The Group offers a holistic Employee Wellness

Programme providing various activities across the

themes of work, family, and physical and mental health.

The Group promotes a festive spirit and togetherness
throughout the year by giving gifts to colleagues to
celebrate the holiday seasons, including Chinese New
Year, Mid-Autumn Festival and Christmas.

To appreciate colleagues’ hard work and contribution,
the Group launched a Thankful Week in September
2023. Activities included a mini carnival, hiking, a lucky
draw, massage services and a mental health talk. The
Group also presented the Long Service Award to 48
long-serving employees as a token of appreciation for
their contribution over the past 5 to 30 years. In
recognition of the Group’s efforts in promoting
employee wellbeing, City Garden Hotel and The Royal
Pacific Hotel & Towers received recognition as a “2024
Happy Company” from the Promoting Happiness Index
Foundation for the year ended 30th June, 2024.
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Diversity and equal opportunities

As a responsible employer, the Group is committed to
providing equal opportunities in recruitment, training,
promotions, transfers and remuneration, regardless of
gender, disability, family status, marital status,

pregnancy, race, religion, age, nationality or sexuality.

The Group’s Diversity and Inclusion Policy outlines its
commitment to ensuring a workplace free of discrimination,
harassment or vilification, where employees can enjoy
fair treatment at all times. The Whistleblowing Policy
describes the confidential grievance mechanism that
allows employees to express their concerns regarding
suspected inappropriate behaviour or harassment. The
policy also details the types of reportable conduct,
procedures and follow-up actions that apply in these

instances.

To promote social integration and inclusion, the Group
is reasserting its commitment by creating a barrier-free
environment and culture at its hotels. The Group also
provides equal opportunities to disadvantaged members
of the community and is continuing its collaboration
with the Hong Chi Association to provide long-term
employment and training opportunities and share skills
with its students.



Environmental, social and governance report (continued)

Social performance (Continued)

Employment and labour practices (continued)

Diversity and equal opportunities (Continued)

The Group also took a significant step in the advancement
of its diversity and inclusion goals in May 2024, with
the launch of Sino Women Connect, an initiative
designed to cultivate connections among female
employees from diverse age groups, positions, and
backgrounds. Through a range of activities and a
mentorship programme, Sino Women Connect aims to
encourage mutual support and facilitate the sharing of
experiences among female colleagues. This collective
endeavour nurtures wellbeing and fosters professional
development, empowering women to confidently realise
their full potential.

Health and safety

Maintaining a safe and healthy environment for
employees, guests and customers is of paramount
importance. The Group is committed to providing a
healthy and safe environment for its stakeholders,
including employees, contractors and guests. The Group
adopts stringent health and safety practices and
adheres to all relevant laws and regulations. The
Group’s Health and Safety Policy outlines the approach
to safeguard the safety of its stakeholders, including
employees, customers, contractors and suppliers. The
policy stipulates the health and safety principles that
the Group adheres to, including:

° to integrate health and safety into operations and
other business activities;

° to adopt a risk-based approach to identify,
evaluate, mitigate and report issues related to
health and safety;

° to operate a health and safety management
system that complies with relevant laws and
regulations, as well as industry standards and best
practices;

° to foster a health and safety culture by maintaining
effective communication with all stakeholders
through various channels and allocating resources,
including training, equipment, facilities, material
applications, methods and systems, to achieve and
maintain the highest possible health and safety
standards;

° to monitor health and safety performance through
the establishment of relevant indicators and
conduct regular inspections and audits; and

° to conduct periodic tests and drills on emergency
response procedures to ensure customer safety.

The occupational health and safety (“OHS”)
performance of the Group’s core businesses in hotel
investment, operations and management falls under the
purview of its OHS Steering Committee, comprising
senior executives from key business units. This
Committee also ensures that appropriate safety
principles are implemented in day-to-day operations in
accordance with the Group’s health and safety
management system. A Safety and Health sub-
committee and a separate sub-committee focused on
district-level safety and health sit under the OHS
Steering Committee. These sub-committees review all
issued accident investigations and near-miss reports
and provide recommendations for the improvement of
systems and prevention of incidents. These sub-
committees also compile OHS data and reports for the
OHS Steering Committee’s review. Employees’ views on
the development, implementation and evaluation of the
Group’s OHS management system are gathered through
its two-way communication channels.

Training is crucial for employees to build the right
mindset and cultivate high safety standards. In order to
promote good employee habits to pursue safety
standards and enhance employees’ safety awareness,
the Group hosts regular safety training workshops to
provide impetus for the employees to gain a deeper
understanding of personal health and safety issues. The
Group has also set up an internal risk and safety team,
which consists of representatives from various
departments, including hygiene, engineering and security,
to promote and advocate a safe working environment
for achieving “zero accident” status.
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Environmental, social and governance report (continued)

Social performance (Continued)

Health and safety (continued)

To ensure the applicability and effectiveness of OHS
measures, the Group reviews the performance of OHS
measures on a regular basis. OHS measures include
conducting daily inspections, formulating emergency
response plans, conducting risk assessments and
refining accident investigation mechanisms to ensure
legal compliance and minimise associated risks.

The Group continues to ensure employee health and
safety at work and maintains a low incident rate. 4
work-related injury cases accounting for 196 lost days
were reported for the year ended 30th June, 2024
(2023: 12 work injury cases accounting for 311 lost
days). There have been no recorded work-related
fatalities in the past three years.

For the year ended 30th June, 2024, there were no
confirmed incidents of non-compliance with relevant
laws and regulations relating to OHS that had a
significant impact on the Group.
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Training and development

Employee training and development are essential for the
long-term success of the Group. In line with
“Continuous Improvement” as one of the Group’s core
values, the Group encourages employees at all levels to
acquire professional knowledge, new skills and
qualifications in support of their career growth and the
needs of the business. To promote lifelong learning, the
Group offers employees examination leave and
educational subsidies for them to participate in external
training. The Group provides a wide spectrum of internal
and external training opportunities to deepen employee
knowledge and help them acquire interdisciplinary skills.
Additionally, the Group provides technical skill training
on topics such as first aid, the safe use of electricity and
legal requirements applicable to its business. The Group
also ensures employees have access to training on
wellness topics such as mental health and stress
management.

Operations Management Trainee Programme

A structured 12-month Operations Management Trainee
Programme is designed to provide a platform for the
trainees to rotate through three different departments
with the goal of developing a comprehensive understanding
of hotel operations. The programme also offers a flexible
top-up option, allowing them additional time as a
trainee to develop skills in administrative departments

for talent development.



Environmental, social and governance report (continued)

Social performance (Continued)

Training and development (cContinued)

Employee training hours

Headcount

For the year ended
30th June, 2024

Forthe year ended  For the year ended
30th June, 2023 30th June, 2024

Total training hours

Forthe year ended ~ For the year ended
30th June, 2023

Average training hours/employee Percentage of employees trained
Forthe year ended ~ For the year ended

30thJune, 2023 30th June, 2024

For the year ended

30th June, 2024 30th June, 2023

By gender

Male 223 225 9,904.74 3879.20 44.42 17.24 100% 100%
Female 182 163 7,160.80 3,099.55 39.35 19.02 100% 100%
By employee category

Senior Level 2 15 993.53 31820 45.16 221 100% 100%
Middle level 47 3 2,242.71 1,035.15 4172 3137 100% 100%
Entry level 298 253 13,032.75 543270 373 247 100% 100%
Contract/short-term

employees 38 10 796.55 192.70 20.96 1927 100% 100%

Labour standards

The Group’s Code of Conduct, Human Rights Policy and
other regulations related to work and labour practices
help ensure that the Group operates its business
according to high standards of ethical behaviour and
integrity. The Code of Conduct outlines the expectations
that all employees must meet, and clearly sets out the
Group’s approach to address any violations. Training on
the Code of Conduct is provided to all new employees,
with existing employees required to review the Code of
Conduct on an annual basis.

Policies are in place to prevent unethical behaviour in
recruitment, promotion and dismissal. The Group forbids
forced labour and child labour, which extends to its
contractors and suppliers as specified in the Contractor/
Supplier Code of Conduct. Communication channels are
available for employees, contractors and suppliers to
report any concerns. Anyone found to be in violation of
the Codes of Conduct is subject to disciplinary action.

For the year ended 30th June, 2024, there were no
confirmed incidents of non-compliance with relevant
laws and regulations relating to preventing child or
forced labour that had a significant impact on the
Group.
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Environmental, social and governance report (continued)

Social performance (Continued)

Supply chain management

The Group collaborates with its business partners to
deliver quality products and services with sustainability
attributes to its customers. The Group encourages its
contractors and suppliers to observe the Group’s core
values and to adhere to ethical as well as socially and
environmentally responsible practices.

To facilitate communication with contractors and
suppliers on sustainability issues, the Group has
developed the Contractor/Supplier Code of Conduct and
the Sustainable Procurement Policy, which are included
in every standard tender document. The Contractor/
Supplier Code of Conduct covers regulatory compliance,

labour practices, anti-corruption, environmental

measures, green procurement, OHS and business ethics.

The Sustainable Procurement Policy strongly
encourages all purchasing units to integrate
sustainability into procurement practices and activities
and is applicable to all suppliers and contractors.

Number of suppliers by geographical region

Regular monitoring and annual performance reviews of
registered suppliers and contractors are conducted to
identify and minimise environmental and social risks in
the supply chain. The Group also has a standard
approach and criteria to assess the performance of
suppliers and contractors. For instance, auditors from
various departments will conduct factory audits and due
diligence on approved suppliers/contractors to review
and assess their performance. Spot checks are
conducted on a regular basis to ensure full compliance
with laws and other requirements by suppliers and
contractors. The corresponding user department of the
Group evaluates the performance of each contractor
and supplier on the basis of the acceptance criteria and
records, as stated in the performance assessment form.
Such criteria include quality of service, safety measures,
timeliness and overall performance, as well as their
commitment to sustainability.

Hong Kong

Mainland China and Taiwan

Asia (except Hong Kong, Mainland China and Taiwan)
Europe and North America

Other regions
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For the year ended
30th June, 2024

For the year ended
30th June, 2023

1,184 1,150
2 7
1 4
8 9
2 5



Environmental, social and governance report (continued)

Social performance (Continued)

Product responsibility

Customer satisfaction

The Group puts concrete effort into proactively
enhancing customer satisfaction and promoting a
culture of ‘Customer First’ and ‘Quality Excellence’
within the Group.

The Group endeavours to identify and understand guest
needs, and address significant findings to achieve
product and service excellence. The Group regularly
participates in professional guest experience surveys
and programmes through various communication
channels, including daily communication, comments
posted online, courtesy calls, electronic customer
feedback forms and mystery shopper programmes. The
Group also established a Customer Satisfaction and
Complaints Handling System, and the required
standards to handle guest and customer feedback,
enabling prompt responses to their concerns.

The Group is committed to food quality and safety, and
is dedicated to providing the best experience for its
guests and customers. The Group has strict protocols to
ensure its food supplies are of high quality, which
include the requirement for all hotel suppliers to adhere
to the Group’s Contractor/Supplier Code of Conduct.
The Group also complies with the Food Hygiene Code
of the Food and Environmental Hygiene Department of
the HKSAR Government and maintains records for
specific foods available for inspection on demand.

If any products are identified as potentially unsafe, a
product recall procedure would be initiated to stop the
distribution and sale of the products. The incident would
be recorded and reported. No substantive product or
service-related complaints that had a significant impact
on the Group were received for the year ended 30th
June, 2024. Product recall procedures are not
considered material to the operations of the Group, and
the Group did not record any major incident of recall
due to safety and health reasons for the year ended
30th June, 2024.

The Group strictly follows regulatory requirements,
industry guidelines and internal procedures to improve
customer health and safety, promote responsible
marketing, and ensure the security of customer
information.

Cybersecurity and data privacy

The Group works to protect information systems and
manage cybersecurity risks appropriately to maintain
business integrity. The Group has adopted several
measures to protect its employees, customers and
suppliers, as outlined in the Cybersecurity Policy. Risk
assessments are regularly conducted by the Internal
Audit Department and third-party auditors to ensure
the cybersecurity programme is robust. These involve
in-depth reviews of the Group’s systems and relevant
supporting IT operations, including secure network
architecture, performance and capacity monitoring, data
protection, licensed software management and anti-
virus detection and management.

The Group also regularly shares information security
tips with all employees via email, including tips on
safeguarding mobile devices, preventing phishing
scams, and safely holding online meetings.

The Group is committed to protecting the privacy of its
customers’ information as well as intellectual property
rights. The Group closely follows the Personal Data
(Privacy) Ordinance in Hong Kong when handling
customer data, and the Group’s Code of Conduct
requires all employees to treat such data in strict
confidence. Training is also provided to relevant
employees regularly on the protection of personal data
in accordance with Hong Kong's Personal Data (Privacy)
Ordinance, in collaboration with the Office of the
Privacy Commissioner for Personal Data of the HKSAR
Government.
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Environmental, social and governance report (continued)

Social performance (Continued)

Cybersecurity and data privacy (continued)

Regular reviews and revisions of the Group’s personal
data and privacy protection practices are carried out to
ensure compliance with relevant laws and identify
actionable improvement measures as needed. Trademarks
and domain names are registered in various jurisdictions
to protect the intellectual property of the Group. The
Group understands that intellectual property rights
constitute a valuable company asset. The Group
protects its own intellectual property, trademarks,
copyrights, designs and patents and is committed to
respecting others. Individuals who breach customer
privacy obligations will be subject to disciplinary action,
which may include termination of employment. Action is
taken immediately if scamming or infringing articles or
materials in relation to the Group are discovered. If a
criminal offence is suspected, a report is made to the
relevant authorities for further action.

The Group did not record any substantial complaints
regarding breaches of customer privacy for the year
ended 30th June, 2024.

For the year ended 30th June, 2024, there were no
confirmed incidents of non-compliance with relevant
laws and regulations relating to health and safety,
advertising, labelling and privacy matters related to
products and services provided and methods of redress
that had a significant impact on the Group.

Anti-corruption

Good governance must start with the highest standards
of “Integrity”, one of the Group’s core values. The Group
prohibits, among others, bribery and corruption.
Employees are required to conduct themselves with
integrity, in an ethical and proper manner, and in
compliance with the applicable laws and regulations,
including the Prevention of Bribery Ordinance in Hong
Kong.

To ensure proper conduct across all aspects of the

Group’s operations, the Group’s Code of Conduct sets
out its approach to address any violations and outlines
the requirements that all employees of the Group must
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meet. The Group’s Anti-Corruption Policy provides
guidelines to ensure proper conduct across its business,
including those relating to the prevention of bribery,
solicitation and acceptance of advantages, conflicts of
interest, forging of documents or presenting false
accounting records, as well as the acceptance of gifts
and entertainment from third parties.

The Group has a Whistleblowing Policy, which
describes the confidential grievance mechanism that
employees can use to express their concerns related to
any inappropriate behaviour or harassment. To assist
the Group in achieving its business commitments and
upholding its corporate integrity, the Group has
established the Business Ethics Committee. In addition,
to protect employees who report unethical conduct, a
confidential and secure channel specified under Policy
and Procedures for Notification of Unethical Conduct
has been established. In situations where an employee
identifies any possible breach of the Code of Conduct or
any act of misconduct, the employee can make a report
to the Business Ethics Committee. The confidentiality of
all reporting persons is strictly protected, and every
reasonable effort will be made to maintain
confidentiality to ensure that no retaliation will result
from reports or complaints on reportable misconduct
made in good faith. The mechanism will be followed by
careful investigation procedures to ensure all complaints
are treated promptly and fairly.

The Policy and Procedures for Notification of Unethical
Conduct undergoes regular monitoring and review to
assess its effectiveness. Anti-corruption training is
provided to employees and Executive Directors on a
regular basis. All employees are required to complete an
e-learning course on the Group’s Code of Conduct
comprising two videos and a quiz using the SINO iLearn
app. They must also complete a mandatory “Code of
Conduct Acknowledgement and Declaration Form” to
confirm that they understand the requirements
stipulated in the Group’s Code of Conduct.

For the year ended 30th June, 2024, there were no
confirmed incidents of non-compliance with relevant
laws and regulations relating to bribery, extortion, fraud
and money laundering that had a significant impact on
the Group. No legal cases regarding corrupt practices
brought against the Group or its employees were
recorded for the year ended 30th June, 2024.



Environmental, social and governance report (continued)

Social performance (Continued)

Community engagement

The Group continues to place strong emphasis on
serving the community by formulating a number of
long-term community programmes and utilising
resources to engage its employees and social partners.
The Group’s community investment and engagement
efforts are an opportunity to create shared value as we
grow together. To this end, the Group has developed
Stakeholder Engagement Guidelines, which serve as a
general framework for the Group’s relations with its
stakeholders and is implemented in its operations. The
Group continues to engage charitable organisations and
NGO partners in collaborative events and activities to
further its reach to all members of society, from children
and youths to the elderly. The Group also promotes
social integration by organising initiatives that empower
and enhance the social mobility of less-resourced
members of the community.

For the year ended 30th June, 2024, the Group’s
volunteers performed over 290 hours of volunteer
services in Hong Kong.

Hearty Soup Delivery Programme

For the thirteenth year in a row, the Group collaborated
with its community partners through its Hearty Soup
Delivery Programme. The programme aims to serve hot,
nutritious soup in elderly homes and spread warmth
across the community during the cold winter. Volunteering
colleagues deliver freshly made, nutritious soup
prepared by hotel chefs across Hong Kong to elderly
residents. Since 2011, over 53,300 bowls of hot soup
have been delivered to spread love and care to needy
families in the city.

Food Donation Programme

Since 2011, the Group has partnered with food-related
charities such as Foodlink on its Food Donation
Programme. The programme undertakes weekly food
donations to underprivileged families in the community.
The Royal Pacific Hotel & Towers joined hands with
Foodlink to donate a total of 389 kg of surplus food to
underprivileged families in the community. The Group’s
volunteers also visit several community service centres
and deliver food prepared at its hotels to residents in

need.

Support for Women in Need

The Royal Pacific Hotel & Towers celebrated Breast
Cancer Awareness Month by offering guests a Pink
Afternoon Tea Set with a portion of proceeds donated
to the Hong Kong Breast Cancer Foundation.
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Corporate governance report

The Board of Directors (“Board”) is committed to
providing effective management and sound control of
the Company for maximising shareholders’ value. The
corporate governance principles of the Company
emphasise the attainment and maintenance of a high
standard of corporate governance practices and
procedures, a quality board, sound internal control, and
high transparency and accountability to shareholders.
The Company has adopted its own Corporate
Governance Code, which is based on the principles and
the code provisions as set out in Part 2 of Appendix C1
(“CG Code”) to the Rules Governing the Listing of
Securities on The Stock Exchange of Hong Kong Limited
(“Listing Rules”). The Company has complied with all
code provisions as set out in the CG Code to the Listing
Rules throughout the financial year ended 30th June,
2024, save as disclosed in this report. The corporate
governance practices of the Company in compliance
with the CG Code to the Listing Rules during the
financial year under review with explanation of the
deviation are set out in this report.
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Corporate culture framework

Our vision and mission

Incorporated in 1994, the Company has been growing
with the communities it serves to become a trusted
brand of the hospitality industry and one of the city’s
leading service providers in hotel management and club
management. The core business of the Company and its
subsidiaries (“Group”) of hotel investments and hotel
management is complemented by club management to
ensure a holistic ‘Sino Experience’.

Our corporate vision of ‘making Sino the preferred
choice for customers, investors and employees’ and our
mission of ‘Creating Better Lifescapes’ are the
cornerstones of our corporate culture and values,
guiding us on our growth and development as we
formulate business strategies to create long-term value
for our stakeholders.

The Group brings the mission of ‘Creating Better
Lifescapes’ to life through work in the three
interconnected and strategic pillars of Green Living,
Innovative Design and Community Spirit, integrating
sustainability into all aspects of our business and
operations.



Corporate governance report (continued)

Corporate culture framework
(Continued)

Our values

° Integrity — We maintain integrity in everything
we do
° Customer First — Understand the needs of

individuals and communities, we put our
customers first

° Respect — Through humility, we appreciate and
respect one another

° Teamwork and Quality Excellence — With strong
teamwork, we strive for quality excellence in
building our business and communities

° Continuous Improvement and Sense of Urgency
— Together with our sense of urgency and quest
for continuous improvement, we constantly look
for ways to surpass the expectations of our
stakeholders

° Preparedness — Thinking ahead and being
proactive ensure our preparedness

The Group is a devoted corporate citizen and stays
committed to the mission of ‘Creating Better
Lifescapes’, reflected by the efforts and goals of the
Group to decarbonise, respond to climate change,
promote circular economy and urban biodiversity, build
caring and vibrant communities that are conducive to
healthy living and help those in need to make the

community a more compassionate place.

Corporate culture must be supported and practised by
all levels of employees who share the vision of making
Sino the preferred choice for customers, investors and
employees. Communications are managed through a
multi-pronged approach, which comprises top-down,
bottom-up and horizontal interactions and close
collaborations among the Board, employees and the

communities where the Group operates. Orientation and
regular training are provided for employees to instil and

reinforce the Group’s vision, mission and core values.

Business model and strategy

The Group’s portfolio of hotels comprises City Garden
Hotel, Conrad Hong Kong and Royal Pacific Hotel, all
located in Hong Kong.

The Group continues to operate in a pragmatic manner
in response to market changes and remains focused on
long-term sustainable growth, whilst remaining
prepared for short-term cyclical fluctuations to optimise
occupancy and maintain a stable stream of income. The
Group continually reviews its hotel portfolio and
upgrade facilities to deliver best-in-class services and
ensure top-quality products for customers and guests.
This is how the Group adds value to customers and
earns their trust, which is crucial to the branding of the
Group.

The Board believes that strong corporate culture, which
is aligned with the vision, mission, values and strategies
of the Group, is key to the success and sustainable
growth of the Group. The culture and values of the
Group provide a strong foundation for its core
governance structure and work in tandem to sustain the
Group over the long term through business challenges,
changing regulatory and market environment. The
Group’s vision, mission, values and strategies are
inextricably linked to its purpose and business
operations, and will continue to underpin its
performance in enhancing shareholders’ value and
delivering returns.
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Corporate governance report (continued)

Corporate governance

Principles

The Group is committed to the highest standards of
business ethics and corporate governance. This is
critical to the efforts of the Group to become the
preferred choice for customers, investors and employees
and the Group’s mission of ‘Creating Better Lifescapes’.
The Board and the management of the Group are
committed to upholding good corporate governance
practices and procedures as the Board believes that
strong corporate governance provides a solid
foundation for prudent financial management,
sustainable business growth and long-term success.

The Board will continue to focus on enhancing sound
corporate governance, promoting corporate values and
culture that reflect the essence of ‘Creating Better
Lifescapes’ at all levels, and to ensure top quality
products and deliver the best-in-class services to our
customers.

Board leadership

The Board provides overall leadership and control for
the Company in an effective and responsible manner
with a view to maximising the financial performance of
the Company and shareholders’ value. The Board makes
decisions on business strategies and corporate
governance practices, determines the Company’s
objectives, values and standards, and oversees and
monitors the management performance within the
control and delegation framework of the Company.
These include the Company’s financial statements,
dividend policy, any significant changes in accounting
policy, adoption of corporate governance practices and
procedures, and risk management and internal control
strategies.
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Board composition

Up to the date of this report, the current Board has
eight Directors comprising two Executive Directors
including the Chairman and the Deputy Chairman of the
Board, three Non-Executive Directors and three
Independent Non-Executive Directors, whose details are
set out under the section entitled ‘Directors’ report’ of
this Annual Report. As at the date of this report, the
Company exceeded the target of having Independent
Non-Executive Directors representing at least one-third
of the Board. Biographical details of the Directors and
their relationships, where applicable, are contained
under the section entitled ‘Biographical details of
Directors & senior management’ of this Annual Report.
The Company has maintained on its website and on the
website of The Stock Exchange of Hong Kong Limited
(“Stock Exchange”) an updated list of its Directors
identifying their roles and functions and whether they
are Independent Non-Executive Directors. Independent
Non-Executive Directors are identified in all corporate
communications that disclose the names of Directors of
the Company.

Ms. Nikki Ng Mien Hua, who was appointed to the
Board in August 2023, had obtained legal advice from
Clifford Chance as required under Rule 3.09D of the
Listing Rules on 14th August, 2023 and has confirmed
her understanding of the obligations as a Non-Executive
Director of the Company.



Corporate governance report (continued)

Corporate governance (Continued)

Division of responsibilities

The Board, led by the Chairman, is responsible for the
Company'’s future development directions, overall
strategies and policies, evaluation of the financial
performance of the Company and approval of matters
that are of a material or substantial nature, including
adequacy of systems of financial, risk management and
internal control, and conduct of business in conformity
with applicable laws and regulations. The Executive
Directors, constituting the senior management of the
Company, are delegated with responsibilities in the
day-to-day management of the Company and make
operational and business decisions within the control
and delegation framework of the Company. The Board
gives clear directions as to the matters that must be
approved by the Board before decisions are made on
behalf of the Company. The implementation of
strategies and policies of the Board and the operations
of each business unit are overseen and monitored by
designated responsible Executive Directors. The Board
has found that the current arrangement has worked
effectively in enabling it to discharge its responsibilities
satisfactorily. The types of decisions to be delegated by
the Board to the management include implementation
of the strategies and direction determined by the Board,
operation of the business of the Group, preparation of
financial statements and operating budgets, and
compliance with applicable laws and regulations.

The Chairman ensures that the Board works effectively
to discharge its responsibilities in the best interests of
the Company, and, to establish good corporate
governance practices and procedures. He also ensures
that all key and appropriate issues are discussed by the
Board in a timely manner and all Directors are
encouraged to make a full and active contribution to the

Board’s affairs. Directors with different views are
encouraged to voice their concerns. They are allowed
sufficient time for discussion of issues so as to ensure
that board decisions fairly reflect board consensus. A
culture of openness and debate is promoted to facilitate
the effective contribution of Non-Executive Directors
and Independent Non-Executive Directors, and ensure
constructive relations between Executive,
Non-Executive and Independent Non-Executive Directors.
During the financial year under review, the Chairman
held a meeting in November 2023 with the Independent
Non-Executive Directors without the presence of other
Directors in compliance with the applicable code
provision of the CG Code to the Listing Rules.

There is no separation of the roles of the chairman and
the chief executive in the Company. The Chairman of
the Board, Mr. Robert Ng Chee Siong, provides
leadership to the Board and undertakes both roles of
chairman and chief executive. The Board is of the view
that the current management structure has been
effective in facilitating the Company’s operation and
business development and that necessary checks and
balances consistent with sound corporate governance
practices are in place. In addition, all the Independent
Non-Executive Directors have contributed valuable
views and proposals for the Board’s deliberation and
decisions. The Board reviews the management structure
regularly to ensure that it continues to meet these
objectives and is in line with the industry practices.

To enhance the function of the Board, four board
committees, namely Remuneration Committee,
Nomination Committee, Audit Committee and
Compliance Committee, have been set up to take up
different responsibilities. All board committees have
specific terms of reference clearly defining their powers
and responsibilities. All board committees are required
by their terms of reference to report to the Board in
relation to their decisions, findings or recommendations,
and in certain specific situations, to seek the Board’s
approval before taking any action.
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Corporate governance report (continued)

Corporate governance (Continued)

Division of responsibilities (continued)

The Non-Executive Directors, including Independent
Non-Executive Directors, provide the Company with
diverse skills, expertise and varied backgrounds and
qualifications. They participate in board/board
committee (including Audit Committee, Nomination
Committee and Remuneration Committee) meetings to
bring independent views, advice and judgement on
important issues relating to the Company’s strategies,
policies and financial performance, and take the lead on
matters where potential conflicts of interests arise. They
also attend annual general meetings of the Company to
understand the view of shareholders. They make a
positive contribution to the development of the
Company'’s strategies and policies through independent,
constructive and informed comments.

Every Director is considered to have given sufficient
time and attention to the Company’s affairs for the
financial year under review. Each of the Directors is
required to disclose to the Company the number and
nature of offices he/she held in public companies or
organisations and other significant commitments as well
as the identity of such public companies or
organisations.

Directors’ and officers’ liabilities
insurance

The Company has arranged appropriate directors’ and
officers’ liabilities insurance coverage for the Directors
and officers of the Company.
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Board meetings and supply of and access
to information

The Board holds at least four regular meetings a year,
which are normally scheduled in advance in the fourth
quarter of the preceding year. During the financial year
ended 30th June, 2024, the Board had held four
meetings. The attendance records of the Directors to
these board meetings are set out below:

Meeting(s)

Directors attended/held

Executive Directors

Mr. Robert Ng Chee Siong (Chairman) 4/4
Mr. Daryl Ng Win Kong (Deputy Chairman) 4/4
Mr. Thomas Tang Wing Yung 2/3

(retired on 1st April, 2024)

Non-Executive Directors

The Honourable Ronald Joseph Arculli 4/4
Mr. Gilbert Lui Wing Kwong 4/4
Ms. Nikki Ng Mien Hua 4/4

(appointed on 10th August, 2023)

Independent Non-Executive Directors

Mr. Steven Ong Kay Eng 4/4
Mr. Wong Cho Bau 4/4
Mr. Hung Wai Man 4/4

Notice incorporating the agenda for each regular board
meeting or board committee meeting is given to all
Directors or board committee members at least 14 days
in advance, and, all Directors or board committee
members are given the opportunity to include matters
for discussion in the agenda. All Directors/board
committee members are entitled to have access to
board/board committee papers and related materials in
sufficient details to enable them to make informed
decisions on matters to be placed before the board/
board committee meetings. Meeting papers are normally
sent to all Directors or board committee members at
least 5 days in advance of every regular board meeting
or board committee meeting.



Corporate governance report (continued)

Corporate governance (Continued)

Board meetings and supply of and access
to information (Continued)

The Company Secretary assists the Chairman of the
Board and the chairmen of board committees in
preparing meeting agendas and ensures that the CG
Code to the Listing Rules as well as all applicable laws
and regulations are duly complied with. Minutes of
board meetings and board committee meetings are
recorded in sufficient details of the matters considered
and decisions reached at the relevant meetings. Draft
and final versions of the minutes in respect of board
meetings and board committee meetings are sent to all
Directors or board committee members respectively for
comment and records within a reasonable time after the
relevant meetings. All minutes are properly kept by the
Company Secretary and are available for the Directors’
and board committee members’ inspection.

All Directors are given unrestricted access to the advice
and services of the Company Secretary who is
responsible to the Board for ensuring that board
procedures and all applicable laws, rules and regulations
are followed. The selection, appointment or dismissal of
the Company Secretary is subject to approval by the
Directors at board meeting.

All Directors are entitled to have access to timely
information in relation to the Company’s business and
make further enquiries or retain independent
professional advisors where necessary. The
management provides all relevant explanation and
information to the Board so as to give the Board the
information it needs to discharge its responsibilities.
During the financial year under review, the management
provided all Directors with the relevant updates of major
business operations giving a balanced and
understandable assessment of the Company’s
performance, position and prospects.

Directors’ appointment, re-election and
removal

All Non-Executive Directors and Independent
Non-Executive Directors have entered into letters of
appointment with the Company for a specific term of
three years. The Company’s Amended and Restated
Articles of Association provide that each Director is
subject to retirement from office by rotation and
re-election once every three years and that one-third (or
the number nearest to but not exceeding one-third) of
the Directors shall retire from office every year at the
annual general meeting. New appointment to the Board
is subject to re-election at the next following annual
general meeting. In addition, the appointment of an
Independent Non-Executive Director who has served on
the Board for more than nine years will be subject to a
separate resolution to be approved by shareholders. The
Board will provide in the circular accompanying the
annual report sent to shareholders the reason why the
Board considers the Independent Non-Executive
Director is still independent and its recommendation to
shareholders to vote in favour of the re-election of such
Independent Non-Executive Director.

The Directors who are subject to retirement and
re-election at the 2024 annual general meeting are set
out on page 62 of this Annual Report.

The Board is empowered under the Company’s
Amended and Restated Articles of Association and is
collectively responsible to appoint any person as a
Director either to fill a casual vacancy or as an additional
board member. Only the most suitable candidate who is
experienced, competent and able to fulfill the fiduciary
duties and duties of skill, care and diligence would be

selected as a Director.

Confirmation of independence

The independence of the Independent Non-Executive
Directors has been assessed in accordance with the
applicable Listing Rules. Each of the Independent
Non-Executive Directors has provided an annual written
confirmation of independence pursuant to Rule 3.13 of
the Listing Rules. The Company is of the view that all
the Independent Non-Executive Directors meet the
guidelines for assessing independence as set out in
Rule 3.13 of the Listing Rules and are independent.
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Corporate governance (Continued)

Corporate governance mechanism to
ensure independent views and input

The Company has adopted its own corporate
governance mechanism pursuant to the CG Code to the
Listing Rules to ensure views and input of Directors are
available to the Board and the implementation and
effectiveness of which are annually reviewed. All
Directors provide half-yearly confirmation on their time
commitment for giving sufficient time and attention to
the affairs of the Company. Directors are entitled to
have access to timely information in relation to the
Company’s business and to make further enquiries, and
may, upon reasonable request to the Chairman, seek
independent professional advice at the Company’s
expense to assist them in performing their duties to the
Company. Directors are given unrestricted access to the
advice and services of the Company Secretary who is
responsible to the Board for ensuring that board
procedures and all applicable laws, rules and regulations
are followed. Proper meeting arrangements and
procedures are in place to facilitate open, constructive
and informed discussions of relevant issues concerning
the Group.

Channels for Independent Non-Executive Directors to
express independent views and input to the Board have
been established. The Chairman meets Independent
Non-Executive Directors, whose constitute more than
one-third of the Board, annually without the presence of
other Directors and the management, at which the
Chairman can listen independent views on various
issues concerning the Group on an effective and

exclusive platform.

Directors’ training and professional
development

Every Director keeps abreast of responsibilities as a
Director and of the conduct, business activities and
development of the Company. Every newly appointed
director receives a comprehensive induction package
covering the statutory and regulatory obligations of
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directors, organisational structure, policies, procedures
and codes of the Company, terms of reference of board
committees and internal audit charter of internal audit.
The Company Secretary from time to time updates and
provides written training materials to the Directors, and
arranges to conduct in-house seminars/webinars on the
latest development of the Listing Rules, applicable laws,
rules and regulations relating to Directors’ duties and
responsibilities.

The Company Secretary maintains records of training
attended by the Directors. The training attended by the
current Directors during the financial year under review
is as follows:

Training

Directors matters Motes)

Executive Directors
Mr. Robert Ng Chee Siong a, b

Mr. Daryl Ng Win Kong a, b

Non-Executive Directors

The Honourable Ronald Joseph Arculli a,b,d, e
Mr. Gilbert Lui Wing Kwong a, b
Ms. Nikki Ng Mien Hua a, b
Independent Non-Executive Directors

Mr. Steven Ong Kay Eng a, b, d
Mr. Wong Cho Bau a, b
Mr. Hung Wai Man a, b
Notes:

a. corporate governance

b. regulatory

C. finance

d. managerial

e. risk management

During the financial year under review, Ms. Fanny
Cheng Siu King, the Company Secretary of the
Company, had taken not less than 15 hours of
professional training in compliance with Rule 3.29 of
the Listing Rules.
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Corporate governance (Continued)

Remuneration of directors and senior
management

Emolument policy

The Company’s emolument policy is to ensure that the
remuneration offered to employees, including Executive
Directors and senior management, is based on skill,
knowledge, responsibilities and involvement in the
Company’s affairs. The remuneration packages of
Executive Directors are also determined by reference to
the Company’s performance and profitability, the
prevailing market conditions and the performance or
contribution of each Director. The emolument policy for
Non-Executive Directors and Independent
Non-Executive Directors is to ensure that they are
adequately compensated for their efforts and time
dedicated to the Company'’s affairs, including their
participation in board committees. Individual Directors
and senior management have not been involved in
deciding their own remuneration.

Remuneration Committee

The Company established its Remuneration Committee
with written terms of reference on 23rd June, 2005. The
current written terms of reference are available at the
Company’s website www.sino.com and the Stock
Exchange’s website.

The Remuneration Committee is responsible for making
recommendations to the Board on the Company’s policy
and structure for all Directors’ and senior management’s
remuneration and on the establishment of a formal and
transparent procedure for developing remuneration
policy. In arriving at its recommendations, the
Committee consults the Chairman of the Board and
takes into consideration factors including salaries paid
by comparable companies, employment conditions
elsewhere in the Group, and desirability of
performance-based remuneration. The Committee
makes recommendations to the Board relating to the
remuneration package of individual Executive Directors
and senior management, and it also makes

recommendations to the Board on the remuneration of
Non-Executive Directors and Independent
Non-Executive Directors. The Committee meets at least
once a year and is provided with sufficient resources
enabling it to discharge its duties.

The Remuneration Committee currently comprises three
members with the Independent Non-Executive Directors
constituting the majority of the Committee and an
Independent Non-Executive Director acting as its
chairman.

During the financial year under review, the
Remuneration Committee had performed the following

works:

° reviewed the existing emolument policy of
Directors;

° reviewed the remuneration packages of Executive

Directors; and

° made recommendations on Non-Executive
Directors’ and Independent Non-Executive
Directors’ fees.

No Director was involved in deciding his own
remuneration at the meeting of the Remuneration
Committee. The attendance records of the committee
members to committee meeting(s) are set out below:

Meeting(s)

Committee members attended/held

Mr. Steven Ong Kay Eng* 1/1
(Committee Chairman)

Mr. Daryl Ng Win Kong 1/1

Mr. Hung Wai Man* 1/1

Independent Non-Executive Director

Details of Directors’ emoluments for the financial year
under review are set out in Note 11 to the consolidated
financial statements.
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Corporate governance (Continued)

Nomination of directors and senior
management

Nomination policy

The Company has adopted the Nomination Policy for
Directorship (“Nomination Policy”) with effect from
1st January, 2019 which supplements the terms of
reference of the Nomination Committee, and, sets out
the processes and criteria for the nomination of a
candidate for directorship in the Company. This policy
ensures that all nominations of Directors are fair and
transparent in order to facilitate the constitution of the
Board with a balance of skills, experience and diversity
of perspectives that is appropriate to the requirements
of the Company’s business.

The Nomination Policy contains a number of factors in
assessing the suitability of a proposed candidate which
include the reputation for integrity, accomplishment and
professional knowledge and industry experience which
may be relevant to the Company, commitment in respect
of available time, merit and potential contributions to
the Board with reference to the Company’s Board
Diversity Policy, and the independence criteria under
Rule 3.13 of the Listing Rules if the candidate is
proposed to be appointed as an independent
non-executive director. This policy also lays down the
nomination procedures on appointment or
re-appointment of directors. The Nomination Committee
will conduct the relevant selection process (coupled
with the relevant selection criteria) against the
nominated candidate for new directorship or director
offer for re-election and make recommendations to the
Board for consideration. The Board will then make a
decision as to whether the nominated candidate or the
director offer for re-election shall be eligible to be
appointed as a director of the Company or eligible to be
re-appointed as a director of the Company respectively.
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Board diversity policy

With a view to achieving a sustainable and balanced
development, the Company has been considering
diversity at the Board level as an essential element in
supporting the attainment of its strategic objectives and
its sustainable development. The Board Diversity Policy
allows the Company to consider board diversity from a
number of factors when deciding on new and
re-appointments to the Board in order to achieve a
diversity of perspectives among Directors. These factors
include but not limited to gender, age, ethnicity, cultural
and educational background, professional or industry
experience, skills, knowledge and other qualities of
Directors. The Nomination Committee shall consider
candidates on merits as well as against these
measurable objectives with due regard for the benefits
of the appropriate diversity of perspectives within the
Board and also the candidates’ potential contributions
thereto.

The Board as a whole is responsible for reviewing the
structure, size and composition of the Board with due
regard to the intended benefits of board diversity.
Taking into consideration of board diversity, including
gender diversity, Ms. Nikki Ng Mien Hua has been
appointed as a Non-Executive Director with effect from
10th August, 2023. The Board believes that it currently
has the appropriate diversity to give balanced and
wide-ranging considerations on matters deliberated at
the Board level. The Board targets to maintain at least
the current level of female representation and may
adjust the proportion of female directors over time as
and when appropriate. The current balance between the
number of Executive, Non-Executive and Independent
Non-Executive Directors is also considered effective in
ensuring independent judgement being exercised
effectively to provide sufficient checks and balances to
safeguard the interests of the Company and its
shareholders. The Company believes that the current
Board composition is well-balanced and of a diverse
mix appropriate for the business of the Company. The
Board reviews and monitors the implementation of
board diversity on a regular basis to ensure its
effectiveness on determining the optimal composition of
the Board.
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Corporate governance (Continued)

Nomination of directors and senior management (Continued)

Board diversity policy (Continued)

Designation

Age

Gender

Directorship
with the
Company
(number of
years)

Other Listed
Company
Directorship
(number of
companies)

=
S
@
©

ED = Executive Director
NED = Non-Executive Director
INED = Independent Non-Executive Director
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Corporate governance (Continued)

Nomination of directors and senior management (Continued)

Board diversity policy (Continued)

Skills and Experience

Accounting,
Banking &
Finance

Executive
Leadership &
Strategy

Diverse Mix of

Industry
Experience
(Real Estate/
Hotels/Retail)

Skills and
Experience

Technology

Workforce diversity

As at 30th June, 2024, 45% of the workforce (including
senior management) are female. Female in management
positions as percentage of total management workforce
is 28%. The Group has set a target to maintain a gender
balance in all management positions by 2030. The
Group will organise more training, workshops and
seminars on gender equality for employees. Business
units will provide regular updates on gender diversity to
the Green Living Sub-committee for discussion and
further enhancement.

Nomination Committee

The Company established its Nomination Committee
with written terms of reference on 20th February, 2012.
The current written terms of reference are available at
the Company’s website www.sino.com and the Stock
Exchange’s website.
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Legal &
Regulatory

The Nomination Committee reports to the Board and
holds regular meeting to assist the Board in discharging
its responsibility in reviewing the structure, size and
composition of the Board with reference to the Board
Diversity Policy of the Company. The Committee makes
recommendations on any proposed changes to the
Board to complement the Company’s corporate
strategies. Its duties include making recommendations
to the Board on the selection of individuals nominated
for directorships, the appointment or re-appointment of
Directors and succession planning for Directors, and
regularly reviewing the time required from a Director to
perform his/her responsibilities. The Committee is also
responsible for assessing the independence of
Independent Non-Executive Directors and reviewing
their annual confirmations on independence. The
Committee meets at least once a year and is provided
with sufficient resources enabling it to discharge its
duties.
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Corporate governance (Continued)

Nomination of directors and senior
management (Continued)

Nomination Committee (Continued)

The Nomination Committee, which is chaired by the
Chairman of the Board, currently comprises three
members with the Independent Non-Executive Directors
constituting the majority of the Committee.

During the financial year under review, the Nomination
Committee had performed the following works:

° recommended the appointment of Ms. Nikki Ng
Mien Hua as a Non-Executive Director of the
Board, with reference to the selection criteria for
directors as set out in the Nomination Policy and
the Board Diversity Policy, whose appointment
has been approved by the Board to take effect
from 10th August, 2023;

° reviewed the structure, size and composition of
the Board and recommended the re-appointment
of the retiring Directors;

° reviewed the implementation and effectiveness

of policy on board diversity;

° assessed the independence of Independent
Non-Executive Directors and their annual

confirmations on independence;

° reviewed and was satisfied with the corporate
governance mechanism to ensure independent
views and input are available to the Board; and

° reviewed time commitment of Directors.

The attendance records of the committee members to
committee meeting(s) are set out below:

Meeting(s)

Committee members attended/held

Mr. Robert Ng Chee Siong 1/1
(Committee Chairman)

Mr. Steven Ong Kay Eng* 1/1

Mr. Hung Wai Man* 1/1

* Independent Non-Executive Director

Accountability and audit

Directors’ responsibilities for financial
statements

The Board is responsible for the preparation of the
financial statements which should give a true and fair
view of the state of affairs of the Company and of the
results and cash flows for such reporting period. In
preparing the financial statements, the Board has
adopted generally accepted accounting standards in
Hong Kong and suitable accounting policies and applied
them consistently, made judgements and estimates that
are prudent, fair and reasonable, and prepared the
financial statements on a going concern basis. The
Board is responsible for ensuring that the Company
keeps proper accounting records which disclose with
reasonable accuracy at any time the financial position of
the Company.

The Board is not aware of any material uncertainties
relating to events or conditions which may cast
significant doubt over the Company’s ability to continue
as a going concern. Accordingly, the Board has
continued to adopt the going concern basis in preparing
the financial statements.

The auditor is responsible for auditing and reporting its
opinion on the financial statements of the Company and
the independent auditor’s report for the financial year
ended 30th June, 2024 is set out in the section entitled
‘Independent auditor’s report’ of this Annual Report.

Risk management and internal control

The Board has the overall responsibility for evaluating
and determining the nature and extent of the risks it is
willing to take in achieving the Company’s strategic
objectives, and ensuring that the Company establishes
and maintains appropriate and effective risk
management and internal control systems. The Audit
Committee is delegated with the authority from the
Board to oversee the risk management and internal
control systems.
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Corporate governance (Continued)

Accountability and audit (continued)

Risk management and internal control (Continued)

Effective risk management is important to the
Company’s achievement of its strategic goals. To this
end, the Company adopts an Enterprise Risk
Management (“ERM”) approach to assist the Board in
discharging its risk management responsibilities and
individual business units in managing the key risks
faced by the Company. Details of the main features of
the ERM system including the processes for the
identification, evaluation and management of significant
risks are set out in the ‘Risk management report’ on
pages 51 to 60.

The Company’s internal control system is built on a
sound control environment with a strong commitment
to ethical values. ‘Staff integrity’ is among one of our
core values. A Code of Conduct, including prevention of
bribery and avoidance of conflict of interest has been
established. The core values and Code of Conduct are
communicated to all new staff during orientation. This
information is also included in the Staff Handbook and
available on our intranet. The importance of integrity is
reiterated regularly by messages from senior
management and through training and seminars. The
Business Ethics Committee has been established as a
whistle-blowing channel for staff and other relevant
parties to report misconduct cases. Every reported case
will be handled in confidence and followed through in
accordance with the policy and procedures for
notification of unethical conduct.

The internal control system also includes an appropriate
organisational structure with clearly defined
responsibilities, accountability and authorities
underpinning proper segregation of duties,
complemented by monitoring and reporting mechanism
to ensure proper checks and balances. Policies and
procedures covering key business processes are
established and communicated to staff, and are
reviewed regularly to ensure continued relevance and

effectiveness, and for continuous improvement.

42 | Sino Hotels (Holdings) Limited Annual Report 2024

The Company’s internal control system is fully
integrated with the risk management framework. The
ERM is a process through which risks together with the
relevant controls are identified, assessed, evaluated and
reviewed on an ongoing basis. All the significant risks
identified are mapped to and incorporated in the annual
internal audit plan. Key controls are subject to regular
independent review and test by the Internal Audit
Department in order to assess their adequacy and
effectiveness.

Internal audit

The Internal Audit Department provides independent
assurance regarding the existence of adequate and
effective controls in the operations of the Company’s
business units. The Head of Internal Audit Department
reports directly to the Audit Committee. In performing
its duties, the Internal Audit Department has free and
unfettered access to information and to meet with any
of the department heads or persons-in-charge as
stipulated in the Internal Audit Charter.

The Internal Audit Department adopts a risk-based
audit approach. It conducts annual risk assessment and
devises a 3-year-rolling internal audit plan which is
reviewed and approved by the Audit Committee.
Depending on the nature and level of the risks, the
Internal Audit Department performs audits and reviews
on the operations of individual business units, and
conducts recurring and impromptu site investigations
on selected risk areas to assess the effectiveness of the
controls implemented by the business units concerned.
The audit findings regarding control weaknesses are
communicated to the relevant business units. Significant
audit findings and recommendations are reported to the
Audit Committee, which in turn reports to the Board.
The implementation of the agreed actions in response
to the audit findings are tracked and followed up
regularly, and the status is reported to the Audit
Committee.
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Corporate governance (Continued)

Accountability and audit (continued)
Risk management and internal control (Continued)

Internal control self-assessment

To further enhance the risk management and internal
control systems, the heads of individual business units
conduct annual internal control self-assessment with
reference to the 17 principles of the COSO (The
Committee of Sponsoring Organizations of the
Treadway Commission) 2013 Internal Control —
Integrated Framework. Through the use of internal
control self-assessment questionnaires, the heads of
individual business units systemically review and assess
the effectiveness of all the key internal controls over
their business operations that are in place to mitigate
the risks, identify potential new risks affecting their
businesses and operations, design and execute
enhancement plans to address such new risks. The
results of the self-assessment are reported to the Board
through the Audit Committee and form part of the
annual assessment of the adequacy and effectiveness
of the risk management and internal control systems.

Evaluation of the adequacy of resources of the
Company’s accounting and financial reporting
function, and internal audit function

For the financial year ended 30th June, 2024, the
Internal Audit Department has conducted an
assessment and concluded that the resources, staff
qualifications and experience, training programmes and
budget of the Company’s accounting and financial
reporting function were adequate. The Head of Internal
Audit Department, in conjunction with the Human
Resources Department, also carried out a review of the
internal audit function and concluded that its resources,
staff qualifications and experience, training programmes
and budget were adequate. The results of the review
were reported to the Audit Committee.

Based on the above, the Board and the Audit Committee
were satisfied with the adequacy of the resources, staff
qualifications and experience, training programmes and
budget of the Company’s accounting and financial
reporting function, and internal audit function.

Review of the effectiveness of risk management
and internal control systems

The Board has the overall responsibility for the risk
management and internal control systems and
reviewing the effectiveness of such systems, which are
designed to manage rather than eliminate the risks of
failure to achieve business objectives, and can only
provide reasonable but not absolute assurance against
material misstatement or loss.

On behalf of the Board, the Audit Committee evaluates
the effectiveness of the Company’s risk management
and internal control systems at least annually. For the
financial year ended 30th June, 2024, the Audit
Committee, with the assistance of the Risk and Control
Committee, conducted a review of the effectiveness of
the Group’s risk management and internal control
systems covering all the material risks, including
strategic, financial, operational, compliance and ESG
risks. Throughout the year, the Audit Committee also
oversaw the risk management system on an ongoing
basis through various activities including reviewing and
approving the updated ERM Policy and Framework, the
ERM reports and internal audit reports.

For the financial year ended 30th June, 2024, the Board
received a confirmation statement from management on
the effectiveness of the risk management and internal
control systems. The confirmation is based on:

° the work performed by management in
identifying, evaluating, monitoring and managing
the existing, new and emerging risks on an
ongoing basis;

o the results of formal risk assessments conducted
quarterly during the financial year under review
in accordance with the approved ERM Policy and
Framework;

° the results of the Group-wide internal control
self-assessment performed by individual
business units during the financial year under
review; and

° the independent verification and assurance
provided through audit and review performed by
the external auditor and the Internal Audit
Department.
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Corporate governance (Continued)

Accountability and audit (continued)
Risk management and internal control (Continued)

Review of the effectiveness of risk management
and internal control systems (Continued)

In the light of the above, the Board and the Audit
Committee concluded that the overall risk management
and internal control systems of the Group for the
financial year ended 30th June, 2024 were adequate
and effective.

Policy and procedures of inside information
handling and dissemination

The Company handles and disseminates inside
information in accordance with the Securities and
Futures Ordinance and the Listing Rules and with
reference to the Guidelines on Disclosure of Inside
Information issued by the Securities and Futures
Commission. Potential inside information is captured
through established reporting channels of the business
units and escalated to senior management which will
consider the price sensitivity of the information. Inside
information is kept strictly confidential and is restricted
to relevant parties on a need-to-know basis so as to
ensure confidentiality until consistent and timely
disclosure by way of corporate announcement is made
to inform the public of the inside information in an equal
and timely manner. A strict prohibition on the
unauthorised use of confidential information is included
in the Company’s code of conduct applicable to all
employees of the Group.

Policies and systems in relation to
anti-corruption laws and regulations

The Company has also established policies and systems
that promote and support anti-corruption laws and
regulations by ensuring that all employees conduct
themselves with integrity and in an ethical and proper

manner.
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Audit Committee

The Company established its Audit Committee with
written terms of reference on 16th September, 1998.
The current written terms of reference are available at
the Company’s website www.sino.com and the Stock
Exchange’s website.

The Audit Committee reports to the Board and holds
regular meetings to assist the Board in discharging its
responsibilities for effective financial reporting controls,
risk management and internal control. The Committee
monitors the integrity of the Company’s financial
statements, annual report and accounts and half-year
report and reviews significant financial reporting
judgements contained in them. It reviews, makes
recommendations and reports to the Board on findings
relating to the financial statements, reports and
accounts, risk management and internal control systems
and compliance issues. The Committee also oversees
the Company’s relationship with the external auditor,
reviews auditor’s letter of engagement and makes
recommendations to the Board on the appointment and
re-appointment of external auditor. It is empowered to
review and monitor the external auditor’s independence
and objectivity and the effectiveness of the audit
process in accordance with applicable standards. It
reviews external auditor’'s management letter and any
material queries raised by the auditor to the
management and the management’s response. The
Committee meets at least four times a year and is
provided with sufficient resources enabling it to
discharge its duties.

The Audit Committee currently comprises three
members, with the majority of them being Independent
Non-Executive Directors. Both the external auditor and
the Head of Internal Audit Department are regular
attendees at the committee meetings. During the
financial year under review, the Committee held a
meeting with each of the external auditor and the Head
of Internal Audit Department without the presence of

the management.
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Accountability and audit (continued)

Audit Committee (Continued)

During the financial year under review, the Audit
Committee had held four meetings and considered, inter
alia, the following matters:

° the Company’s 2023 annual report and audited
financial statements and the 2023/2024 interim
report and unaudited interim financial
statements, including the accounting policies and
practices adopted by the Company, before
submitting to the Board;

° external auditor’s reports to the Audit Committee
in connection with the audit of the Company’s
financial statements for the year ended
30th June, 2023 and the review of the Company’s
unaudited interim financial statements for the
period ended 31st December, 2023;

° the Audit Plan for the Company for the financial
year ending 30th June, 2024;

° the ERM Policy and Framework of the Company
for the enhancement of the risk management
system,;

° internal audit reports and ERM reports on the risk

management and internal control systems,
including the effectiveness of the risk
management and internal control systems of the
Group; the adequacy of resources, staff
qualifications and experience, training
programmes and budget of the Company’s
accounting and financial reporting function, and
internal audit function; and the Group’s
cybersecurity;

° internal audit plan 2024/2025;

° usage of annual caps on certain continuing
connected transactions of the Company; and

° re-appointment of the Company’s auditor before
submitting to the Board.

All the meetings were attended by the external auditor
of the Company. The attendance records of the
committee members to these committee meetings are

set out below:

Meeting(s)

Committee members attended/held

Mr. Steven Ong Kay Eng* 4/4
(Committee Chairman)

Mr. Gilbert Lui Wing Kwong 4/4

Mr. Hung Wai Man* 4/4

* Independent Non-Executive Director

Codes for dealing in the Company’s securities

The Company has adopted its own code for dealing in
the Company'’s securities by Directors (“Directors
Dealing Code”) on terms no less exacting than the
required standard set out in the Model Code for
Securities Transactions by Directors of Listed Issuers of
the Listing Rules (“Model Code”). The Company has
made specific enquiries of all Directors who held such
offices during the financial year under review. All of
them confirmed their compliance with the required
standard set out in the Directors Dealing Code during
the financial year ended 30th June, 2024. The Company
has also adopted a code for dealing in the Company’s
securities by relevant employees, who are likely to be in
possession of inside information in relation to the
securities of the Company, on no less exacting terms
than the Model Code.

Auditor’s remuneration

The fees in respect of audit and non-audit services
provided to the Group by the external auditor of the
Company for the financial year ended 30th June, 2024
amounted to HK$350,000 and HK$270,000
respectively. The non-audit services mainly consist of

review services.
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Corporate governance (Continued)

Corporate governance functions

The Board is responsible for performing the following
corporate governance duties as required under the CG
Code to the Listing Rules:

° to develop and review the Company’s policies
and practices on corporate governance;

° to review and monitor the training and continuous
professional development of Directors and senior

management;

° to review and monitor the Company’s policies
and practices on compliance with legal and
regulatory requirements;

° to develop, review and monitor the code of
conduct and compliance manual applicable to
employees and Directors; and

o to review the Company’s compliance with the CG
Code to the Listing Rules and disclosure in the
Corporate Governance Report.

During the financial year under review, the Board had
performed the following corporate governance works:

o reviewed the usage of annual caps on certain
continuing connected transactions of the
Company;

° reviewed the compliance with the CG Code to the
Listing Rules through the Compliance Committee;

° reviewed the effectiveness of the risk
management and internal control systems of the
Group through the Risk and Control Committee
and the Audit Committee;

° approved the amendments to the Board Diversity
Policy, Corporate Governance Code, Directors
Dealing Code, Code for Dealing in the Company’s
Securities by Relevant Employees, and
Nomination Policy of the Company; and

° approved the revised terms of reference in
respect of the Audit Committee, Nomination
Committee and Remuneration Committee.
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Compliance Committee

The Company established its Compliance Committee
with written terms of reference on 30th August, 2004
to enhance the corporate governance standard of the
Company. The Compliance Committee has dual
reporting lines. A principal reporting line is to the Board
through the Committee Chairman. A secondary
reporting line is to the Audit Committee. The
Compliance Committee currently comprises the Deputy
Chairman of the Board Mr. Daryl Ng Win Kong
(Committee Chairman), the other Executive Director of
the Company, the Group General Counsel, the Company
Secretary, the Head of Internal Audit Department, other
department heads and the Compliance Officer. The
Committee holds regular meetings on a bi-monthly
basis to review bi-monthly management reports on
ongoing compliance regarding continuing connected
transactions and usage of annual caps, provide a forum
for regulatory updates for the management, consider
corporate governance issues and make
recommendations to the Board and the Audit
Committee on the Company’s corporate governance
issues and Listing Rules compliance matters.

Communication with shareholders

The Company affirms its commitment to maintaining a
high degree of corporate transparency, communicating
regularly with its shareholders and ensuring in
appropriate circumstances, the investment community
at large being provided with ready, equal and timely
access to balanced and understandable information
about the Company (including its financial performance,
strategic goals and plans, material developments,
governance, risk profile and other material information),
in order to enable the shareholders to exercise their
rights in an informed manner.
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Corporate governance (Continued)

Communication with shareholders
(Continued)

Communication strategies

Principles

The Board is dedicated to maintain an ongoing dialogue
with the shareholders of the Company and the
investment community. Information is communicated to
the shareholders and the investment community mainly
through the Company’s financial reports (interim and
annual reports), annual general meetings and regular
meetings with research analysts and fund managers, as
well as by making available all the disclosures submitted
to the Stock Exchange and its corporate
communications and other corporate publications on the
Company’s website. The Company continuously
enhances its website in order to improve communication
with shareholders. Investor/analyst briefings and
one-on-one meetings, investor conferences, site visits
and results briefings are conducted on a regular basis in
order to facilitate effective communication between the
Company, shareholders and the investment community.
The Board strives to ensure effective and timely
dissemination of information to shareholders and the
investment community at all times. Review of the policy
will be done on a regular basis to ensure its
effectiveness.

The Audit Committee reviewed the Company’s
shareholder and investor engagement and
communication activities conducted for the financial
year under review and was satisfied with the
implementation and effectiveness of the Company’s
Shareholders Communication Policy. The Board concurs
with the views of the Audit Committee and considers its
shareholders’ communication policy properly
implemented and effective during the financial year
ended 30th June, 2024.

Shareholders’ meetings

The Board strives to maintain a continuing open
dialogue with the shareholders of the Company.
Shareholders are encouraged to participate in general
meetings or to appoint proxies to attend and vote at
meetings for and on their behalf if they are unable to
attend the meetings. The process of the Company’s
general meeting is monitored and reviewed on a regular
basis, and, if necessary, changes will be made to ensure
that shareholders’ needs are best served.

The Company uses annual general meeting as one of
the principal channels for communicating with its
shareholders. The Company ensures that shareholders’
views are communicated to the Board. At the annual
general meeting, each substantially separate issue has
been considered by a separate resolution, including the
election of individual Directors. The Chairman of the
Board, chairmen of the respective board committees
and the external auditor usually attend annual general
meetings to inter-face with and answer questions from
shareholders.

The last annual general meeting of the Company is the
2023 annual general meeting (“2023 AGM”) which was
held on 25th October, 2023 at Grand Ballroom, Lower
Lobby, Conrad Hong Kong, Pacific Place,

88 Queensway, Hong Kong. The Directors, including the
Chairman of the Board, the Chairman of the Audit
Committee, the Chairman of the Nomination Committee
and the Chairman of the Remuneration Committee, and
the external auditor of the Company, KPMG, attended
the 2023 AGM. The attendance records of the then
Directors to the 2023 AGM are set out below:
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Corporate governance (Continued)

Communication with shareholders

(Continued)

Communication strategies (Continued)

Shareholders’ meetings (Continued)

Directors

Executive Directors

Mr. Robert Ng Chee Siong
Mr. Daryl Ng Win Kong

Mr. Thomas Tang Wing Yung

Non-Executive Directors

The Honourable Ronald Joseph Arculli
Mr. Gilbert Lui Wing Kwong

Ms. Nikki Ng Mien Hua

Independent Non-Executive Directors
Mr. Steven Ong Kay Eng

Mr. Wong Cho Bau

Mr. Hung Wai Man

Meeting(s)
attended/held

1/1
1/1
1/1

1/1
1/1
1/1

1/1
0/1
1/1

The Company’s notice to shareholders for the 2023

AGM was sent to shareholders more than 21 days prior

to the meeting. The chairman of the meeting exercised

his power under the Company’s Amended and Restated

Articles of Association to put each proposed resolution

to vote by way of a poll. The Company adopted poll

voting for all resolutions put to vote at the meeting. The

procedures for voting by poll at the 2023 AGM were

contained in the circular of the Company to its

shareholders, which was dispatched together with the

2023 annual report, and were further explained at the

2023 AGM prior to the polls being taken. Simultaneous

translation from English to Cantonese was available at

the 2023 AGM.
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Separate resolutions were proposed at the 2023 AGM

on each substantive issue and the percentage of votes

cast in favour of such resolutions as disclosed in the

announcement of the Company dated 25th October,

2023 are set out below:

Ordinary resolutions proposed Percentage

at the 2023 AGM of votes

1 Adoption of the audited Financial 100%
Statements and the Directors’ and
Independent Auditor’s Reports for
the year ended 30th June, 2023

2(i)  Re-election of Mr. Robert Ng Chee 100%
Siong as Director

2(ii) Re-election of Ms. Nikki Ng Mien 100%
Hua as Director

2(iii) Re-election of Mr. Steven Ong Kay 100%
Eng as Director

2(iv) Re-election of Mr. Thomas Tang 100%
Wing Yung as Director

2(v) Authorisation of the Board to fix 100%
the Directors’ remuneration for the
financial year ending 30th June,
2024

3 Re-appointment of KPMG as 100%
Auditor for the ensuing year and
to authorise the Board to fix their
remuneration

4(i)  Share buy-back mandate up to 10% 100%
of the Company’s issued shares

4(ii) Share issue mandate up to 20% of 99.99%
the Company’s issued shares

4(iii) Extension of share issue mandate 99.99%

to the shares bought back under
the share buy-back mandate



Corporate governance report (continued)

Corporate governance (Continued)

Communication with shareholders
(Continued)

Communication strategies (Continued)

Shareholders’ meetings (Continued)

All resolutions put to shareholders at the 2023 AGM
were passed. The Company’s Principal Registrar was
appointed as scrutineers to monitor and count the poll
votes cast at that meeting. The results of the voting by
poll were published on the respective websites of the
Company and the Stock Exchange.

The latest version of the Amended and Restated
Memorandum and Articles of Association of the
Company is available at the Company’s website
www.sino.com and the Stock Exchange’s website. No
changes have been made to the Company’s Amended
and Restated Memorandum and Articles of Association
during the financial year under review.

Enquiries

Shareholders can direct their questions about their
shareholdings to the Company’s Principal Registrar. To
the extent the requisite information of the Company is
publicly available, shareholders and the investment
community may at any time contact the Company’s
Investor Relations Department to enquire about the
information published by the Company. The contact
details of the Investor Relations Department of the
Company have been provided in the ‘Corporate
information’ section of this Annual Report to enable the
shareholders and the investment community to make
any enquiry in respect of the Company.

Shareholders’ privacy

The Company recognises the importance of

shareholders’ privacy and will not disclose shareholders’

information without their consent, unless required by
law to do so.

Corporate communications

Corporate communications issued by the Company have
been provided to the shareholders in both English and
Chinese versions to facilitate their understanding.
Shareholders have the right to choose the language
(either English or Chinese, or both) or means of receipt
of the corporate communications (in hard copy or
through electronic means). They are encouraged to
provide, amongst other things, their email addresses to
the Company in order to facilitate timely, effective and
environmental friendly communication.

Company’s website

A section entitled ‘Investor Relations’ is available on the
Company’s website www.sino.com. Information on the
Company’s website is updated on a regular basis.
Information released by the Company to the Stock
Exchange is also posted on the Company’s website
immediately thereafter in accordance with the Listing
Rules. Such information includes financial statements,
announcements, circulars to shareholders and notices of
general meetings, etc.

Dividend policy

The Board has formalised and adopted a Dividend
Policy with effect from 1st January, 2019 to set out the
framework that the Company has put in place in relation
to dividend payout to shareholders. The Company’s
Dividend Policy is consistent with its business profile
and maintenance of a strong credit profile while
providing steady dividend payout to shareholders. The
Company aims to provide relatively consistent, and
where appropriate increases, in ordinary dividends
linked to the underlying earnings performance of the
Company’s business for the reporting period. The
Company will declare and pay dividends in Hong Kong
dollars.
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Corporate governance report (continued)

Corporate governance (Continued)

Communication with shareholders
(Continued)

Dividend policy (Continued)

The Company may also offer to its shareholders an
option to receive dividends in the form of new shares in
the Company credited as fully paid in lieu of cash
dividends. The scrip dividend option will enable the
shareholders to increase their investment in the
Company without incurring brokerage fees, stamp duty
and related dealing costs. The Company may, at the
Board’s discretion, declare and pay dividends in any
other forms as prescribed by its Amended and Restated
Articles of Association, as the Board deems appropriate.

The Board will review the Dividend Policy from time to
time and may adopt changes as appropriate at the
relevant time to ensure the effectiveness of this policy.

Shareholders’ rights

Pursuant to Article 71 of the Amended and Restated
Articles of Association of the Company, any one or more
shareholders of the Company holding together, as at
the date of deposit of the requisition, shares
representing not less than one-tenth of the voting
rights, on a one vote per share basis, of the Company
which carry the right of voting at general meetings of
the Company can send a written requisition to the
Company to convene a general meeting. The written
requisition shall be deposited at the principal office of
the Company in Hong Kong or, in the event the
Company ceases to have such a principal office, the
registered office (i.e. P.O. Box 309, Ugland House,
Grand Cayman, KY1-1104, Cayman Islands) for the
attention of the Company Secretary, specifying the
objects of the meeting and the resolutions to be added
to the meeting agenda, and signed by the requisitionist(s).
The request should also be sent to the Company’s email
address at investorrelations@sino.com.
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Shareholders who wish to propose a person (other than
a retiring Director) for election as director (“Candidate”)
at a general meeting of the Company, should (a) deposit
a written notice of such proposal at the principal office
of the Company in Hong Kong for the attention of the
Company Secretary, signed by the shareholders who
should be qualified to attend and vote at the general
meeting; (b) provide biographical details of the
Candidate as set out in Rule 13.51(2)(a) to (x) of the
Listing Rules; and (c) provide a written consent signed
by the Candidate indicating his/her willingness to be
elected. The period for lodgment of such a written
notice shall be at least 7 days commencing no earlier
than the day after the dispatch of the notice of the
meeting appointed for such meeting and such election
and ending not later than 7 days prior to the meeting.

The Company has been practising the above
shareholders’ communication policy to handle enquiries
put to the Board. Review of the policy will be done on a
regular basis to ensure its effectiveness. Specific
enquiries and suggestions by shareholders can be sent
in writing to the Board or the Company Secretary at our
principal office address in Hong Kong or by email to the
Company.



Risk management report

Risk policy statement

Robust and effective management of risks is an To achieve this, an Enterprise Risk Management
essential and integral part of corporate governance. ("ERM”) approach is adopted for identifying, assessing,
It helps to ensure that the risks encountered in the responding to and reporting on risks that might affect

course of achieving the Group’s strategic objectives are the Group in pursuit of its objectives and goals. The
managed within the Group’s risk appetite. purposes of the implementation of ERM are as follows:

To define roles and
responsibilities
within a “Three

Lines of Defence”
model

To enhance
constructive discussion,
effective communication
and timely reporting of
risks by adopting a
common platform for
risk management

To provide senior
management and the Board
with a holistic view of the
Group’s material risk
exposures and steps
taken to manage
such exposures

To provide senior
management and the
Board with the best
available risk information
and facilitate the making of
informed decisions

To ensure compliance
with the relevant laws
and regulations, and
the best practices
in corporate governance

The Group is committed to continuously improving its
ERM framework and processes and building a risk-
aware culture across the Group with a view to achieving
a sustainable and balanced development.
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Risk management report (continued)

Risk governance and management

The Group’s ERM Policy and Framework was based on
the International Standard ISO 31000:2018 Risk
Management — Guidelines. To ensure continued
relevance and continuous improvement, the ERM Policy
and Framework is reviewed and updated regularly. In
May 2024, the Audit Committee approved the updated
ERM Policy and Framework, which included a new
section on ESG risks.

The Group adopts a “Three Lines of Defence” model in

risk governance. This is manifested by the oversight and

directions from the Board, the Audit Committee

and the Risk and Control Committee of the Group. The
risk management framework of the Group combines a
top-down strategic view with a bottom-up operational
assessment conducted by each division and department.
Members of senior management discuss the top-tier
risks escalated through the bottom-up process and
deliberate on any other risk issues that they consider
important. This combined approach ensures that all

the significant risks which need to be considered are
identified and managed properly.

The following diagram illustrates the Group’s Risk Governance and Management Framework:

“Three Lines of Defence” Model

TN

Board of Directors

Audit Committee

Governance (AQ)

Risk and Control
Committee
(RCC)

External Assurance Providers

€ € - € €

First line of Second line of

3 Lines of defence defence
Defence Business Risk
Units Management

N |

/ willing to take in achieving the Group's strategic objectives, and ensuring that the Group

) 3 Y 3p

Third line of
defence
Internal Audit

Board of Directors

v Has the overall responsibility for evaluating and determining the nature and extent of the risks it is

establishes and maintains appropriate and effective risk management and internal control
systems

Audit Committee
v Delegated with the authority from the Board to oversee the design, implementation and
monitoring of the risk management and internal control systems within the Group

v Regularly reports to and advises the Board on the matters relating to the Group's risks and
internal control

v Reviews and approves the Group’s ERM Policy and Framework

v Ensures the adequacy and effectiveness of the Group's risk management and internal control
systems

Risk and Control Committee

v Has its formal terms of reference approved by the AC

v Made up of members from senior management

V Assists the AC in discharging its corporate governance responsibilities for risk management and
internal control

v Ensures that the ERM system is adequate and effective and that the ERM framework is
implemented consistently throughout the Group

v Monitors the Group's overall risk profiles by reviewing the key risks relating to individual business
units and the key risks that are enterprise-wide, and ensure alignment with the approved risk
appetite

Internal Audit
v The Head of IA Department reports regularly to the AC, which in turn reports to
the Board, on the Group's overall risk position and key exposures, the actions

/ planned or taken by management, and major emerging risks that require specific
attention

v Conducts independent review and assessment of the adequacy and effectiveness
of the Group’s risk management and internal control systems

v Assesses if all the key risks are identified properly and evaluated according to the
approved ERM Policy and Framework and whether the established key controls
are adequate and operating effectively

v Maps the results of risk assessment to the internal audit plan to ensure the audit
performed by the |IA Department systematically covers all the significant risks and
the corresponding key controls

v Provides independent assurance on the adequacy and effectiveness of the risk
management and internal control systems and reports any deficiencies and room
for improvement to the RCC and AC

Business Units

v As the risk owners, heads of individual divisions and departments
identify and evaluate the risks faced by their business units/
functions which may potentially impact the achievement of their
business objectives, mitigate and monitor the risks by designing
and executing appropriate controls in their day-to-day operations

<

Conduct risk assessment and control self: nenton a
regular basis to evaluate the adequacy and effectiveness of
controls that are in place

Risk Management

v Ongoing maintenance of the ERM framework and recommendations for enhancement to the Risk and Control
Committee and the Audit Committee as appropriate

 Collects and collates risk information to create an enterprise-wide view of risks and controls

+ Critically reviews the results of risk assessment with individual business units, constructively challenges their
views so as to ensure that all the risks relevant to the Group are identified properly, assessed consistently and
reported timely

V Prepares reports for the RCC and the AC and escalates risk and control issues with reference to the risk appetite
thresholds set by the Board
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Risk management report (continued)

Risk management process

The ERM process is illustrated in the diagram below:

Scope, Context, Criteria

Risk Assessment

Risk
Identification

Risk
Analysis

Risk
Evaluation

MONITORING & REVIEW

COMMUNICATION & CONSULTATION

Risk Treatment

RECORDING & REPORTING

(Source: The ISO 31000:2018 Risk Management Process)
Communication and consultation

Communication and consultation with appropriate external and internal stakeholders take place within
and throughout all steps of the ERM process. For instance, in the daily management meetings,
management would raise risk concerns, identify and evaluate emerging risks and take appropriate
actions.

Scope, context, criteria

The risk management process applies to all business and decision-making processes, including the \
formulation of strategic objectives, business planning and day-to-day operations. The context of the ERM
process is developed from the understanding of the external and internal environment in which the

Group operates, taking into account the relevant external and internal factors, the relationships with the
external and internal stakeholders and the contractual relationships and commitments to ensure that the
risk management approach adopted is appropriate for the Group. To ensure a common assessment
standard is adopted, risk criteria are defined to measure the relative significance of risk.

\_
Risk identification

/

O Divisions and departments analyse their respective business activities and main processes to identify

operational risks, which forms a “bottom-up” approach. A “top-down” approach is also adopted by the
senior management to identify business/strategic risks. Combining the output from the two approaches,
a comprehensive list of risks for individual business units and hence for the Group can be generated. Risk
classification system is used to facilitate the identification and accumulation of similar risks.
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Risk management report (continued)

Risk management process (Continued)

Risk analysis

The purpose of risk analysis is to comprehend the nature of risk and its characteristics. Risk analysis
involves a detailed consideration of the sources of risk, the potential consequences and likelihood, the
existing controls and their effectiveness.

Risk evaluation

O Divisions and departments use the predefined criteria to assign scores to the risks identified. With
reference to the risk matrix (i.e. a combination of the consequence and likelihood scores), the risk ratings
are determined (i.e. low risk, moderate risk, high risk or extreme risk). The risk ratings reflect the

management attention and risk treatment effort required, taking into account the Group’s risk appetite.

Risk treatment

(; N

The adequacy of existing controls is assessed in order to determine if additional measures are required

to bring the remaining risks to an acceptable level. When determining the appropriate risk treatment
plans, one or more of the following four types of risk response will generally be adopted:

° avoid (not starting or continuing with the activity that gives rise to the risk);
° reduce (lessening the likelihood or consequences);
° transfer (sharing the risk with another party, e.g. insurance); and

° accept (retaining the risk by making an informed decision).

Monitoring and review

O A quarterly risk assessment is conducted. All divisions and departments assess changes in business

operations and take into account the external and internal factors that impact the risk level. They also
identify any new and emerging risks and monitor the progress and effectiveness of risk treatments since
the last review.

Recording and reporting

Kl'he results of risk assessment are documented in the risk registers in a systematic and consistent \
manner. All the identified risks, risk scoring and ratings, together with the details of existing controls and
proposed treatment plan (if any) are recorded in the risk registers.

Quarterly ERM report is prepared for the Risk and Control Committee and the Audit Committee. The
Group's top tier risks are presented in a heat map which provides a dynamic and forward-looking picture
of the Group’s risk position. The changes in risk profile since the last review, the corresponding key
controls and risk treatment plans, as well as the targeted risk positions upon the completion of risk
treatment plans with specified time frame are highlighted in the ERM report. The potential/expected

\trend of certain risks, such as emerging risk, is also indicated in the ERM report. J
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Risk management report (continued)

Principal risks to the Group

As part of the ERM process, risk assessments have been performed on principal risks faced by the Group, including
risks related to ESG issues. The following are the principal risks that include both ESG and non-ESG risk categories:

Strategic Risk

Risk Description ESG Category Risk Movement*
1. Decrease in number of visitors/tourists/customers Non-ESG risk )
Key Controls/Mitigation Measures

° Closely monitoring changes in global and local economic outlook as well as government policies, and making
appropriate responses promptly

° Constantly monitoring business performance and adjusting our pricing and marketing strategies accordingly

° Continuous effort in market diversification to attract visitors from different countries

° Regular review to determine if hotel properties and facilities need to be upgraded or renovated

° Continuously improving the quality of our services to strengthen our brand and market position

Operational Risk

Risk Description ESG Category Risk Movement*
2. Talent management — tight labour market Social risk =)
Key Controls/Mitigation Measures

° Regular review of compensation and benefit package to ensure competitiveness
° Continuous staff development

° Diversification of labour sourcing

° Succession planning

Risk Description ESG Category Risk Movement*
3.  Cybersecurity Governance risk -
Key Controls/Mitigation Measures

° Continuous review and upgrade of information technology (IT) infrastructure and systems

° Continuous enhancement of security measures such as firewall, network intrusion detection, end user
computing security, anti-spam and anti-virus protection

° Regular internal communication and training on cyber-attack threats such as regular phishing simulation test
and compulsory cybersecurity awareness training for all staff

° Engagement of independent consultant to perform penetration tests and to assess the cybersecurity risks

° Adoption of cybersecurity operation centre services for real-time identification, analysis and handling of
cyberthreats
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Risk management report (continued)

Principal risks to the Group (continued)

Operational Risk (Continued)

Risk Description ESG Category Risk Movement*
4. Disaster event, e.g. extreme weather event Environmental risk =)
Key Controls/Mitigation Measures

° Comprehensive insurance coverage for our properties and business operations

° Take immediate response actions when potential threat is noted

° Business continuity plans (BCP) and IT disaster recovery plan (DRP) are in place and BCP and DRP drills are
conducted for critical business processes/functions and systems

Risk Description ESG Category Risk Movement*
5. Data privacy and protection Governance risk =)
Key Controls/Mitigation Measures

° Establishment of policies and procedures on personal data privacy management
° Strengthening information security measures to guard against data breaches and personal data leakage

° Regular training for staff on data protection and privacy
Risk Description ESG Category Risk Movement*
6. Health and safety Social risk )

Key Controls/Mitigation Measures

° Enforcement of various safety measures to safeguard the health and safety of customers and employees
° Enforcement of strict quality control measures to prevent and mitigate potential food safety hazards
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Risk management report (continued)

Principal risks to the Group (continued)

Environmental Risk

Risk Description ESG Category Risk Movement*
7. Energy, material and waste management Environmental risk New

Key Controls/Mitigation Measures
° Implementation of innovative energy-saving technology solution and adopt renewable energy
° Establishment of policies and procedures to guide the use of resources and to outline requirements for proper
use, recycling and disposal of waste
° Implementation of food waste management program and reduction of single use plastic

For the financial risks of the Group, please refer to ‘Notes to the consolidated financial statements’ on pages 135 to
141.

Notes:
* Risk movement (change from last year)
New New risk

=) Risk rating remained broadly the same

Apart from the above principal risks, other specific emerging risks have also been identified and kept under

continuous monitoring and regular review.
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Risk management report (continued)

ESG risk management

The Group operates in a dynamic environment, in which
potential ESG risks related to our material topics are
continually evolving along with related opportunities for
positive impact. During the reporting period, we
reviewed our risk register and the results of this year’s

Ethics and Integrity

Potential Risks/Opportunities

° Misconduct by employee may lead to financial and
reputational losses for the Group

° Enhancing training and communication on our core
value of “Integrity” will improve fraud prevention
awareness and increase trust from our stakeholders

Sustainable and Ethical Supply Chain

Potential Risks/Opportunities

° High quality inputs are required to deliver the
products and services that meet customers
expectations

° ESG-related incidents in our supply chain could

negatively impact the reputation of the Group

° Promoting sustainability in the supply chain is an
opportunity to engage suppliers to improve our
ESG practices and the quality of our products and

services
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in-depth stakeholder engagement exercise to refresh
our understanding of the salient ESG risks and
opportunities applicable to our business.

Some of our key potential ESG risks and opportunities
are outlined below.

Our Response

° Policies and procedures are in place to reinforce
our firm commitment to ethical values and
incorporate proper segregation of duties with
checks and balances

° Regular staff training and communication on ethics
and integrity

Our Response

° Sustainable Procurement Policy in place to ensure
responsible ESG practices are incorporated in the
selection of contractors and suppliers and across

all procurement activities

° Ensuring 100% of approved suppliers are
governed by the Contractor/Supplier Code of
Conduct and at least 50% of our approved
suppliers obtain recognised ISO/ESG/EHS
standards by 2030



Risk management report (continued)

ESG risk management (Continued)

Cybersecurity and Data Protection

Potential Risks/Opportunities

Digitalisation may bring an increased risk of
cybersecurity incidents and more complex or
stringent data privacy requirements

Minimising cybersecurity threats by strengthening
the Group’s information security measures is
imperative for the long-term resilience of the
Group

Ensuring the Group’s systems are protected and
data is handled properly so that it can build trust
in our business and enables us to adopt innovative
technologies safely

Our Response

Continuous review and upgrade of IT infrastructure
and systems and continuous enhancement of
cyber security measures

Regular internal communication and training on
cyberattacks and cyberthreats

Adoption of cybersecurity operation centre
services for real-time cyberthreats monitoring and
handling

Policies and procedures established for the
protection of personal data privacy

Climate Resilience and Greenhouse Gas Emissions

Potential Risks/Opportunities

Impact of climate change on business operations
and profitability is becoming increasingly evident
and unavoidable

Adopting climate-related risk management
measures, from implementing energy-efficient and
renewable technology to addressing physical and
transition risks, including costly regulatory
mechanisms, is important for the Group

Energy Consumption and Efficiency

Potential Risks/Opportunities

Increasing operating costs from higher energy
price and compliance with more stringent climate-
related regulations

Improve energy efficiency and cost savings by
investing in new energy-saving technology and
use of renewable energy

Our Response

Incorporation of environmentally responsible
designs/facilities into our properties

Utilisation of technology and pursuit of innovative

solutions to minimise emissions

Continuous improvement in the Group’s climate
risk mitigation through design, innovation and
technology such as artificial intelligence

Our Response

Implementation of innovative technology solutions
to reduce energy consumption and optimise
energy efficiency

Adoption of renewable energy, such as using
photovoltaic panels at hotel to generate electricity

Installation of electric vehicles (“EV”) charging
stations at hotel to reduce energy costs for
customers
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Risk management report (continued)

ESG risk management (Continued)

Material Use, Waste Reduction and Management

Potential Risks/Opportunities

° More stringent regulations on waste disposal will
lead to an increase in compliance costs

° Greater efficiencies and cost savings by producing
less waste, and managing our business more

effectively

Health, Safety and Wellbeing

Potential Risks/Opportunities

° Health and safety incidents could adversely affect
the wellbeing of stakeholders and negatively
impact the reputation of the Group

° Consistent and diligent health and safety measures
will improve the wellbeing of our people and
stakeholders

Integration of risk management
with internal control system

Risk management is fully integrated with the Group’s
Internal Control Framework. Key controls for mitigating
high risk items identified in the ERM process are subject
to independent reviews and tests by the Internal Audit
Department in order to assess their adequacy and
effectiveness. Details of the internal control system are
set out in the ‘Corporate governance report’ on pages
41 to 44.
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Our Response

° Green Office Policy in place to guide the use of
resources, and Waste Management Policy in place
to outline requirements for proper use, recycling
and disposal of waste

° Implementation of food waste management
programme in hotels for reduction of food waste

° Replacement of plastic straws, bottled water and
single-use plastic toiletries in hotels with eco-
friendly alternatives

Our Response

° Commitment to create a supportive environment
where our employees, customers and communities

can flourish

° Enforcement of various safety measures to
safeguard the health and safety of customers and

employees

Review of the effectiveness of risk
management and internal control
systems

During the financial year under review, the Audit
Committee, on behalf of the Board, has reviewed the
effectiveness of the Group's risk management and
internal control systems. Details of the aforesaid review
of effectiveness are described in the ‘Corporate
governance report’ on pages 43 to 44.



The Directors present their annual report and the
audited consolidated financial statements of the
Company and its subsidiaries (collectively referred to as
the “Group”) for the year ended 30th June, 2024.

Principal activities

The Company acts as an investment holding company.
The principal activities of its principal subsidiaries are
set out in Note 34 to the consolidated financial
statements.

Subsidiaries and associates

Details of the Company’s principal subsidiaries and
associates at 30th June, 2024 are set out in Notes 34
and 17 to the consolidated financial statements,

respectively.
Business review

A review of the business of the Group during the year
and a discussion on the Group’s future business
development are provided in the Chairman’s statement
on pages 3 to 9 of this Annual Report. Description of
possible risks and uncertainties that the Group may be
facing can be found in the Risk management report on
pages 51 to 60 of this Annual Report. Also, the financial
risk management objectives and policies of the Group
can be found in Note 31 to the consolidated financial
statements. Particulars of important events affecting
the Group that have occurred since the end of the year
ended 30th June, 2024, if any, are provided in the Notes
to the consolidated financial statements. An analysis of
the Group’s performance during the year using financial
key performance indicators is provided in the Financial
summary on page 148 of this Annual Report.

Directors’ report

Discussions on the Group’s environmental policies,
performance and relationships with its key stakeholders
are contained in the Environmental, social and
governance report on pages 10 to 29 of this Annual
Report. Discussions on the Group’s compliance with the
relevant laws and regulations that have a significant
impact on the Group can be found in the Environmental,
social and governance report on pages 10 to 29, the
Corporate governance report on pages 30 to 50 and
this report on pages 61 to 70, of this Annual Report.
The above discussions form part of this report.

Results and appropriations

The results of the Group for the year are set out in the
consolidated statement of profit or loss on page 80.

An interim dividend of HK1.5 cent per share amounting
to HK$17,140,000, including HK$465,000 by way of
cash dividends and HK$16,675,000 by way of allotment
of new ordinary shares was paid to the shareholders
during the year. The Directors now recommend the
payment of a final dividend of a HK1.5 cents per share
amounting to HK$17,300,000 payable to shareholders
whose names appear on the Register of Members of the
Company on 30th October, 2024.

Share capital

Details of movements during the year in the share
capital of the Company are set out in Note 23 to the
consolidated financial statements.
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Directors’ report (continued)

Distributable reserves of the
company

The reserves available for distribution to the
shareholders by the Company at 30th June, 2024
consisted of share premium, distributable reserve and
retained profits totalling HK$2,011,266,000.

Under the Companies Law (2023 Revision) of the
Cayman Islands and the provisions of the Company’s
Articles of Association, the share premium of the
Company is available for distribution or paying
dividends to the shareholders provided that immediately
following the distribution or the payment of dividends,
the Company is able to pay its debts as they fall due in
the ordinary course of business.

Treasury, group borrowings and
interest capitalised

The Group maintains a product approach in its treasury
management with foreign exchange exposure being
kept at a minimal level and interest rates on floating
rate bases. No interest was capitalised by the Group
during the year.

Purchase, sale or redemption of the
Company’s listed securities

Neither the Company nor any of its subsidiaries had
purchased, sold or redeemed any of the listed securities
of the Company during the year.

Employees and remuneration
policies

As at 30th June, 2024, the Group employed

311 employees. The Group seeks to attract and

retain talents through competitive remuneration
packages, pay-for-performance remuneration policy,
together with a caring, respectful and supportive work
environment. The Group maintains an open and
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standardised framework for employment, salary

review and promotion. The Group regularly reviews
remuneration packages to ensure their competitiveness
against market conditions and compliance with

the relevant regulatory requirements. Employee
engagement, training and development are always on
top of the corporate agenda. The Group provides
professional and high quality training programmes for
employees at all levels.

Directors

The Directors of the Company during the year and up to
the date of this report are:

Executive Directors

Mr. Robert Ng Chee Siong (Chairman)
Mr. Daryl Ng Win Kong (Deputy Chairman)
Mr. Thomas Tang Wing Yung (retired on 1st April, 2024)

Non-Executive Directors

The Honourable Ronald Joseph Arculli
Mr. Gilbert Lui Wing Kwong
Ms. Nikki Ng Mien Hua (appointed on 10th August, 2023)

Independent Non-Executive Directors

Mr. Steven Ong Kay Eng
Mr. Wong Cho Bau
Mr. Hung Wai Man

In accordance with the Company’s Articles of
Association and pursuant to Appendix C1 Corporate
Governance Code to the Listing Rules, The Honourable
Ronald Joseph Arculli, Mr. Gilbert Lui Wing Kwong and
Mr. Wong Cho Bau will retire at the forthcoming Annual
General Meeting and, who being eligible, will offer

themselves for re-election.



Directors’ report (Continued)

Directors’ interests as recorded in the register required to be kept by the
Company under Section 352 of the SFO or otherwise
notified to the Company and The Stock Exchange of

As at 30th June, 2024, the interests and short positions Hong Kong Limited (“Stock Exchange”) pursuant to the

held by the Directors of the Company in the shares, Model Code for Securities Transactions by Directors of

underlying shares and debentures of the Company and Listed Issuers (“Model Code”) contained in the

its associated corporations (within the meaning of

Part XV of the Securities and Futures Ordinance

(Chapter 571 of the laws of Hong Kong) (“SFQO”)),

Listing Rules, were as follows:

(a) Long positions in shares of the Company

Name of Director Number of Capacity and % of

ordinary shares nature of interest issued shares

Mr. Robert Ng Chee Siong 555,437,483 Beneficial owner of 325,550 shares, 48.16%
(Note) spouse interest in 996,830 shares
and trustee interest in 554,115,103
shares in the capacity as one of
the co-executors of the estate of
the late Mr. Ng Teng Fong
The Honourable Ronald Joseph Arculli 286,123 Beneficial owner 0.02%
Mr. Gilbert Lui Wing Kwong - - -
Ms. Nikki Ng Mien Hua - - -
Mr. Steven Ong Kay Eng - - -
Mr. Wong Cho Bau - - -
Mr. Hung Wai Man - - -
Mr. Daryl Ng Win Kong - - -

Note:
The trustee interest in 554,115,103 shares comprises:

(a) 502,879,176 shares which were held through companies 100% controlled by the co-executors of the estate of the late
Mr. Ng Teng Fong, namely, 48,776,827 shares by Fanlight Investment Limited, 69,354 shares by Garford Nominees
Limited, 20,867,544 shares by Karaganda Investments Inc., 65,657,996 shares by Nippomo Limited, 1,881,364 shares
by Orient Creation Limited, 132,715,682 shares by Strathallan Investment Limited, 5,707,413 shares by Strong
Investments Limited, 197,079,358 shares by Tamworth Investment Limited and 30,123,638 shares by Transpire
Investment Limited;

(b) 2,258,971 shares which were held through wholly-owned subsidiaries of Tsim Sha Tsui Properties Limited, in which the
co-executors of the estate of the late Mr. Ng Teng Fong had a 72.07% control; and

(c) 48,976,956 shares which were held by the co-executors of the estate of the late Mr. Ng Teng Fong.

(b) Long positions in shares of associated corporation

Mr. Robert Ng Chee Siong was deemed to be interested in shares of the following company through corporation

controlled by him:

Name of associated corporation Number of % of

ordinary shares issued shares

FHR International Limited 1 (Note) 33.33%

Note: The share was held by Smart Link Limited in which Mr. Robert Ng Chee Siong had a 100% control.
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Directors’ report (continued)

Directors’ interests (Continued)

Save as disclosed above, as at 30th June, 2024, none of
the Directors of the Company had or was deemed to
have any interests or short positions in the shares,
underlying shares and debentures of the Company or its
associated corporations which were recorded in the
register required to be kept by the Company under
Section 352 of the SFO or required to be notified to the
Company and the Stock Exchange pursuant to the
Model Code.

Share option schemes

The Company and its subsidiaries have no share option
schemes.

Arrangement to purchase shares or
debentures

At no time during the year was the Company or any of
its subsidiaries a party to any arrangements to enable
the Directors of the Company to acquire benefits by
means of the acquisition of shares in, or debentures of,
the Company or any other body corporate.

Directors’ interests in competing
businesses

Pursuant to Rule 8.10(2) of the Listing Rules, the
Company discloses that during the year, the following
Directors held share interests and/or directorships in
companies engaged in businesses which compete or
likely to compete, either directly or indirectly, with the
businesses of the Group.
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Mr. Robert Ng Chee Siong, Mr. Daryl Ng Win Kong and
Ms. Nikki Ng Mien Hua held share interests and/or
directorships in companies of the Ng Family (including
Mr. Robert Ng Chee Siong, Mr. Philip Ng Chee Tat,

and as co-executors of the estate of the late Mr. Ng
Teng Fong and/or their respective associates) which
engage in business of hotel operation.

The Board of Directors of the Company is independent
of the boards of the aforesaid companies and maintains
three Independent Non-Executive Directors. Coupled
with the diligence of the Independent Non-Executive
Directors and the Audit Committee of the Company, the
Group operates its businesses independently of, and at
arm’s length from, the businesses of the aforesaid
companies.

Directors’ material interests in
transactions, arrangements or
contracts

Apart from the transactions disclosed under the heading
“Related party disclosures” as set out in Note 28 to the
consolidated financial statements contained in this
Annual Report, there were no other transactions,
arrangements or contracts of significance in relation to
the Group’s business to which the Company or any of
its subsidiaries was a party and in which a Director of
the Company or his connected entities had a material
interest, whether directly or indirectly, subsisted at the
end of the year or at any time during the year.

Management contracts

No contract for the management and administration of
the whole or any substantial part of the business of the
Company was entered into or existed during the year.



Permitted indemnity provision

Pursuant to the Company’s Articles of Association,
every Director shall be entitled to be indemnified out of
the assets of the Company against all losses or liabilities
incurred or sustained by him as a Director of the
Company in defending any proceedings, whether civil
or criminal, in which judgement is given in his favour,

or in which he is acquitted. The Company has arranged
appropriate directors’ and officers’ liability insurance
coverage for the Directors and officers of the Group
during the year, which remains in force.

Service contracts

None of the Directors of the Company has a contract
of service with the Company or any of its subsidiaries
not determinable by the employing company within
one year without payment of compensation (except for
statutory compensation).

Parties to Nature of Basis of

the transaction transaction consideration

Service provider Provision of

Bright Tower management services
by Bright Tower to
Service recipient the clubhouse of
SEML, the building
management company
appointed under the deed
of mutual covenants and
management agreement
of Pacific Palisades

and an agent for the
unincorporated body of

owners of Pacific Palisades

Pacific Palisades

services

HK$420,000 payable monthly
by SEML to Bright Tower under 1st July, 2023 to 31st July, 2023
the Contract, based on the
tender price submitted by
Bright Tower, is arrived at on
an arm’s length basis after
considering the estimated cost
and profit margin for providing
the clubhouse management

Directors’ report (Continued)

Connected transactions

Continuing connected transactions for
the year ended 30th June, 2024

The Company announced on 22nd July, 2021 that
Bright Tower (HK) Limited (“Bright Tower”),

a wholly-owned subsidiary of the Company, was
awarded on 22nd July, 2021 through a tendering
process, a clubhouse management contract (“Contract”)
by Sino Estates Management Limited (“SEML") for
provision of management services by Bright Tower to
the clubhouse of Pacific Palisades for a 24-month
period from 1st August, 2021 to 31st July, 2023.

Applicable particulars of such Contract together with
the total amount received in respect of the transaction
for the year ended 30th June, 2024 are disclosed herein
as required under the Listing Rules:

Applicable annual cap(s) Total amount

under the Contract received for

the year ended
30th June, 2024

HK$420,000 for the period from HKS$420,000

(i.e. HK$420,000 x 1 month)
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Directors’ report (continued)

Connected transactions (Continued)

Continuing connected transactions for
the year ended 30th June, 2024 (continued)

The Company further announced on 21st July, 2023
that a new clubhouse management contract (“New
Contract”) was awarded on 21st July, 2023 by SEML to
Bright Tower through a tendering process, pursuant to
which Bright Tower would manage the clubhouse of

Basis of
consideration

Nature of
transaction

Parties to
the transaction

Service provider Provision of (i)
Bright Tower management services

by Bright Tower to the
Service recipient clubhouse of Pacific and
SEML, the building Palisades

HKS$440,000 payable (i)
monthly from 1st August,
2023 to 31st July, 2024;

Pacific Palisades for a further 24-month period from
1st August, 2023 to 31st July, 2025 at a monthly
service fee of HK$440,000 from 1st August, 2023 to
31stJuly, 2024 and HK$460,000 from 1st August, 2024
to 31st July, 2025.

Particulars of such New Contract together with the total
amount received in respect of the transaction for the
year ended 30th June, 2024 are disclosed herein as
required under the Listing Rules:

Total amount
received for

Applicable annual cap(s)
under the New Contract

the year ended
30th June, 2024

HK$4,840,000 for
the period from

1st August, 2023 to
30th June, 2024
(i.e. HK$440,000 x

HK$4,840,000

management company
appointed under the deed
of mutual covenants and
management agreement
of Pacific Palisades

and an agent for the
unincorporated body of
owners of Pacific Palisades

(i) HKS$S460,000 payable
monthly from 1st August,
2024 to 31stJuly, 2025 {ii)

by SEML to Bright Tower under

the New Contract, based on the
tender price submitted by

Bright Tower, is arrived at on

an arm’s length basis after
considering the estimated cost  {iii)
and profit margin for providing

the clubhouse management
services

11 months)

HK$5,500,000 for

the period from

st July, 2024 to

30th June, 2025

(i.e. HK$440,000 x 1 month +
HKS$460,000 x 11 months)

HK$460,000 for

the period from

1st July, 2025 to

31st July, 2025

(i.e. HK$460,000 x 1 month)

As part of the terms of the New Contract, Bright Tower
shall pay to SEML a rebate on a progressive basis of up
to 6% on the income generated from the food and
beverage service, and, a rebate of 50% on the income
generated from other facilities in the clubhouse of
Pacific Palisades, on a monthly basis. The two rebates
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from Bright Tower to SEML for the year ended

30th June, 2024, on an aggregate basis, constitute de
minimis transactions under Rule 14A.76(1) of the
Listing Rules and are not subject to reporting,
announcement and shareholders’ approval under
Chapter 14A of the Listing Rules.



Connected transactions (Continued)

Continuing connected transactions for
the year ended 30th June, 2024 (continued)

Boatswain Enterprises Limited (“Boatswain”) and

its wholly-owned subsidiary, Beverhill Limited
(“Beverhill”), being controlled by the Ng Family
(including Mr. Robert Ng Chee Siong, Mr. Philip Ng
Chee Tat, and as co-executors of the estate of the late
Mr. Ng Teng Fong, and/or their respective associates),
are two of the owners of Pacific Palisades which in
aggregate have an interest in approximately 60% of the
undivided shares of Pacific Palisades. The Ng Family is
a connected person of the Company by virtue of it being
the controlling shareholder of the Company. Boatswain
and Beverhill, being associates of the Ng Family, are
also connected persons of the Company. Accordingly,
the provision of clubhouse management services by
Bright Tower to the unincorporated body of owners of
Pacific Palisades under the aforesaid contracts
constituted continuing connected transactions of the
Company under the Listing Rules.

During the year, the above continuing connected
transactions were carried out according to their
respective applicable annual caps for the year. The
Internal Audit Department has reviewed the above
continuing connected transactions and concluded that
the internal controls over such continuing connected
transactions are adequate and effective. The findings
have been submitted to the Audit Committee of the
Company.

Directors’ report (continued)

The Independent Non-Executive Directors have
reviewed and confirmed that during the year, the above
continuing connected transactions were conducted and
entered into:

(i) inthe ordinary and usual course of business of the
Group;

(ii) on normal commercial terms; and

(iii) according to the relevant agreements governing
them on terms that are fair and reasonable and in
the interests of the Company’s shareholders as a
whole.

The Company’s auditor was engaged to report on the
Group’s continuing connected transactions in
accordance with Hong Kong Standard on Assurance
Engagements 3000 (Revised) “Assurance Engagements
Other Than Audits or Reviews of Historical Financial
Information” and with reference to Practice Note 740
(Revised) “Auditor’s Letter on Continuing Connected
Transactions under the Hong Kong Listing Rules” issued
by the Hong Kong Institute of Certified Public
Accountants. The auditor has issued an unqualified
letter containing its findings and conclusions in respect
of the continuing connected transactions disclosed by
the Group in this Annual Report in accordance with
Rule 14A.56 of the Listing Rules.

Details of the above continuing connected transactions
have been disclosed in accordance with Chapter 14A of
the Listing Rules and are set out in the respective
announcements of the Company which are available at
the Stock Exchange’s website and the Company’s

website at www.sino.com.

Details of other related party transactions are set out in
Note 28 to the consolidated financial statements.
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Directors’ report (continued)

Substantial shareholders’ and other
shareholders’ interests

As at 30th June, 2024, the interests and short positions
of the substantial shareholders and other shareholders

Long positions in shares of the Company

Number of
ordinary shares

Name of

substantial shareholder

(other than Directors of the Company) in the shares and
underlying shares of the Company as notified to the
Company and the Stock Exchange pursuant to Divisions
2 and 3 of Part XV of the SFO and as recorded in the
register required to be kept under Section 336 of the
SFO were as follows:

% of
issued shares

Capacity and
nature of interest

Mr. Philip Ng Chee Tat 550,085,966 Interest of controlled corporation 48.31%
(Notes 1, 2, 3, 4 and 5) in 3,278,907 shares and trustee
interest in 546,807,059 shares
in the capacity as one of the
co-executors of the estate of
the late Mr. Ng Teng Fong
Tamworth Investment Limited 178,150,243 Beneficial owner 17.04%
(Notes 3 and 5)
Strathallan Investment Limited 119,968,581 Beneficial owner 11.47%
(Notes 3 and 5)

Number of
ordinary shares

Name of

other shareholder

% of
issued shares

Capacity and
nature of interest

59,351,666
(Notes 3 and 5)

Nippomo Limited

Beneficial owner 5.67%

Notes:

1. 3,278,907 shares were held by Far East Capital Pte. Ltd. which was 100% controlled by Mr. Philip Ng Chee Tat.

2. The trustee interest in 546,807,059 shares comprises:

(a) 496,246,865 shares which were held through companies 100% controlled by the co-executors of the estate of the late
Mr. Ng Teng Fong, namely, 48,133,525 shares by Fanlight Investment Limited, 68,440 shares by Garford Nominees
Limited, 20,592,331 shares by Karaganda Investments Inc., 64,792,053 shares by Nippomo Limited, 1,856,552 shares
by Orient Creation Limited, 130,965,336 shares by Strathallan Investment Limited, 5,632,141 shares by Strong
Investments Limited, 194,480,140 shares by Tamworth Investment Limited and 29,726,347 shares by Transpire

Investment Limited;

(b) 2,229,180 shares which were held through wholly-owned subsidiaries of Tsim Sha Tsui Properties Limited, in which
the co-executors of the estate of the late Mr. Ng Teng Fong had a 72.03% control; and

(c) 48,331,014 shares which were held by the co-executors of the estate of the late Mr. Ng Teng Fong.

3. The interests of Tamworth Investment Limited, Strathallan Investment Limited and Nippomo Limited were duplicated in the
interests of the co-executors of the estate of the late Mr. Ng Teng Fong.

4. The trustee interest of Mr. Philip Ng Chee Tat was duplicated in the trustee interest of Mr. Robert Ng Chee Siong as disclosed
under the section headed “Directors’ interests” above as the co-executors of the estate of the late Mr. Ng Teng Fong.

5. The number and the percentage of shares as disclosed are based on the substantial shareholder notices filed with the Stock

Exchange.
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Substantial shareholders’ and other
shareholders’ interests (Continued)

Save as disclosed above and so far as the Directors of
the Company are aware, as at 30th June, 2024, no other
person (other than Directors of the Company) had an
interest or short position in the shares and underlying
shares of the Company which were notified to the
Company and the Stock Exchange pursuant to Divisions
2 and 3 of Part XV of the SFO and were recorded in the
register required to be kept under Section 336 of the
SFO, or was otherwise a substantial shareholder of the
Company.

Equity-linked agreements

No equity-linked agreements were entered into by the
Company during the year or subsisted at the end of the
year.

Directors’ report (continued)

Major suppliers and customers

The revenue from a single customer accounted for
approximately 72% of the Group’s total revenue for the
year as a result of the Bulk Hiring Arrangement as
mentioned in the Chairman’s Statement on page 4.
The aggregate amount of revenue attributable to

the Group's five largest customers accounted for
approximately 78% of the Group’s total revenue for
the year.

The aggregate purchases attributable to the Group’s
five largest suppliers was less than 30% of the Group’s
total purchases for the year.

During the year, Mr. Robert Ng Chee Siong, a Director
of the Company, had controlling interests and/or
directorships in the four of the five largest customers of
the Group and all the four related transactions from
these customers are disclosed in note 28 to the
consolidated financial statements, which in aggregate
accounted for approximately 6% of the Group’s total
revenue for the year.
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Directors’ report (continued)

Retirement benefit scheme

Details of the Group’s retirement benefit scheme are set
out in note 32 to the consolidated financial statements.

Pre-emptive rights

No provisions for pre-emptive rights under the
Company’s Articles of Association or the laws of the
Cayman Islands, being the jurisdiction in which the
Company was incorporated, which would oblige the
Company to offer new shares on a pro-rata basis to
existing shareholders.

Corporate governance

The corporate governance report is set out on pages 30
to 50 of this Annual Report.

Sufficiency of public float

Based on information that is publicly available to the
Company and within the knowledge of the Directors of
the Company as at the date of this Annual Report, the
Company has maintained the prescribed public float
under the Listing Rules.
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Auditor

Deloitte Touche Tohmatsu (“Deloitte”) retired as auditor
of the Company at the conclusion of the Company’s
annual general meeting held on 27th October, 2021
(2021 AGM”). KPMG have been appointed as new
auditor of the Company at the 2021 AGM upon the
retirement of Deloitte.

The consolidated financial statements for the years
ended 30th June, 2022, 2023 and 2024 of the Group
have been audited by KPMG. At the forthcoming annual
general meeting, KPMG will retire and, being eligible,
offer themselves for re-appointment. A resolution will
be submitted to the forthcoming annual general meeting
to re-appoint KPMG as auditor of the Company.

On behalf of the Board
Robert NG Chee Siong

Chairman

Hong Kong, 27th August, 2024



Biographical details of Directors & senior management

() Executive Directors

Mr. Robert Ng Chee Siong"*, aged 72,

Chairman of the Group since 1994, was called to the
Barin 1975. Mr. Ng is also a director of a number of
subsidiaries and associated companies of the Company,
and is the Chairman of Tsim Sha Tsui Properties Limited
and Sino Land Company Limited. In addition, he is the
Executive Vice President and Vice Chairman of The Real
Estate Developers Association of Hong Kong, a member
of the 11th, 12th, 13th and 14th National Committee of
the Chinese People’s Political Consultative Conference
("CPPCC”) and Deputy Director of the Committee for
Economic Affairs of the 13th and 14th National
Committee of the CPPCC. Mr. Ng is the father of

Mr. Daryl Ng Win Kong, the Deputy Chairman of the
Company and Ms. Nikki Ng Mien Hua, Non-Executive
Director of the Company. He is a son of the late
substantial shareholder of the Company Mr. Ng Teng
Fong and the brother of Mr. Philip Ng Chee Tat, the
co-executor of the estate of the late Mr. Ng Teng Fong.

Mr. Daryl Ng Win KongR, sBS, JP, aged 46,

an Executive Director since April 2005 and Deputy
Chairman of the Group since November 2017, holds

a Bachelor of Arts Degree in Economics, a Master
Degree of Science in Real Estate Development from
Columbia University in New York, an Honorary Doctor
of Humane Letters degree from Savannah College of Art
and Design and an Honorary Doctor of Business
Administration, honoris causa from Hong Kong
Metropolitan University. He is an Honorary Fellow of
The Hong Kong University of Science and Technology
and Hong Kong Metropolitan University. Mr. Ng first
joined the Company as Executive (Development) in
2003. He is a director of a number of subsidiaries and
associated companies of the Company, and an Executive
Director and Deputy Chairman of Sino Land Company
Limited and Tsim Sha Tsui Properties Limited. He is also
a Non-Executive Director of The Bank of East Asia,
Limited, which is listed on the Hong Kong Stock
Exchange and the Chairman, Non-independent &
Non-executive Director of Yeo Hiap Seng Limited,

a company listed on the main board of the Singapore
Stock Exchange. He is a member of the Global
Leadership Council of Columbia University in the City of
New York, a member of the 10th Sichuan Committee of

N+: Nomination Committee Chairman

the Chinese People’s Political Consultative Conference
(“CPPCC"), a member of the 12th and 13th Beijing
Municipal Committees of the CPPCC, a member of the
Standing Committee of the 14th Beijing Municipal
Committee of the CPPCC, a member of the 10th and
11th Committees of the All-China Youth Federation and
the Deputy Chairman of the Chongqing Youth
Federation. He is the President of Hong Kong United
Youth Association, a Council Member of the Hong Kong
Committee for UNICEF, a Council Member of The Hong
Kong Management Association, a Governor of Our Hong
Kong Foundation Limited, a Council Member of Hong
Kong Chronicles Institute Limited, a Council Member of
the Employers’ Federation of Hong Kong, a member of
the Board of Hong Kong Science and Technology Parks
Corporation and the Chairman of Greater Bay Area
Homeland Youth Community Foundation Limited.

Mr. Ng’s major public service appointments include
being a member of Council for Carbon Neutrality and
Sustainable Development, a member of the Culture
Commission, a member of the Advisory Council on the
Environment, a member of the Estate Agents Authority
of the Government of Hong Kong Special Administrative
Region, a member of the Steering Committee of the
Research, Academic and Industry Sectors One-plus
(RAISe+) Scheme of Innovation and Technology
Commission, a member of the Council of the University
of Hong Kong, a member of the Court of The Hong Kong
University of Science and Technology, a member of the
Board of Hong Kong Academy for Wealth Legacy of
Financial Services Development Council, a member of
NUS Medicine International Council at the Yong Loo Lin
School of Medicine of National University of Singapore,
a member of International Advisory Council of Singapore
Management University, a member of the Board of
Directors of Hong Kong Palace Museum Limited and

a Special Advisor to UNESCO Asia-Pacific Awards for
Cultural Heritage Conservation. He is a Director of

The Real Estate Developers Association of Hong Kong and
a Vice Patron of The Community Chest of Hong Kong.
Mr. Ng was awarded the Jing Hua Award by The People’s
Government of Beijing Municipality and conferred the
Insignia of Knight in the National Order of Merit
(Chevalier de I'Ordre National du Mérite) by the French
Government. He is the eldest son of the Chairman of the
Group Mr. Robert Ng Chee Siong, brother of
Non-Executive Director of the Company Ms. Nikki Ng Mien
Hua and the eldest grandson of the late substantial
shareholder of the Company Mr. Ng Teng Fong.

R: Remuneration Committee member
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Biographical details of Directors & senior management (continued)

(I1) Non-Executive Directors

The Honourable Ronald Joseph Arculli,
GBM, CVO, GBS, OBE, JP, aged 85,

has been a Director of the Company since 1994 and
was re-designated from an Independent Non-Executive
Director to a Non-Executive Director in July 2005. The
Honourable Ronald Arculli through Ronald Arculli and
Associates provides consultancy services to the
Company. He is also a Non-Executive Director of Sino
Land Company Limited and Tsim Sha Tsui Properties
Limited. The Honourable Ronald Arculli was an
Independent Non-Executive Director of Hong Kong
Exchanges and Clearing Limited from 2006 to April
2013, for which he was also a former Independent
Non-Executive Chairman from 2006 to April 2012. He
has a long and distinguished record of public service on
numerous government committees and advisory bodies.
He was the Chairman of The Hong Kong Jockey Club
from 2002 to August 2006. He is a practising solicitor
and has served on the Legislative Council from 1988 to
2000. He was a Non-Official Member of the Executive
Council of the HKSAR Government from November
2005 to June 2012, for which he also acted as Convenor
of the Non-Official Members since December 2011.

He chairs the Honorary Advisory Committee of SVHK
Foundation Limited. He is also a Non-Executive Director
of Asia Art Archive Limited. The Honourable Ronald
Arculliis a Non-Executive Director of HK Electric
Investments Manager Limited (as trustee-manager of
HK Electric Investments) and HK Electric Investments
Limited (all are listed on The Stock Exchange of

Hong Kong Limited except HK Electric Investments
Manager Limited). He was formerly an Independent
Non-Executive Director of Hang Lung Properties
Limited and a Non-Executive Director of

HKR International Limited.

A: Audit Committee member
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Mr. Gilbert Lui Wing Kwong*, aged 86,

has been an Independent Non-Executive Director
since 1994 and was re-designated as a Non-Executive
Director in August 2004. Mr. Lui is a consultant of
a local firm of certified public accountants after retiring
from the position of senior partner of that firm in 1999.

Ms. Nikki Ng Mien Hua, aged 44,

has been a Non-Executive Director since August 2023.
She is also a Non-Executive Director of Sino Land
Company Limited and Tsim Sha Tsui Properties Limited.
Ms. Ng is a member of the Company’s Environmental,
Social and Governance Steering Committee and Director
of Philanthropy. She holds a Bachelor of Arts degree
from Yale University and a Master of Arts degree from
the School of Oriental and African Studies, the
University College of London. She is a member of the
12th, 13th and 14th Shanghai Committee of the
Chinese People’s Political Consultative Conference.

She is a member of the General Committee and the
Chairman of the Retail & Tourism Committee of the
Hong Kong General Chamber of Commerce. She is

a non-official member of The Commission on Poverty
and a member of its Community Care Fund Task Force
and Social Innovation and Entrepreneurship Development
Fund Task Force, and a member of the Personal Data
(Privacy) Advisory Committee. She is also a member of
The Hospital Governing Committee, the Finance
Sub-Committee and the Hospital Governing Committee
Task Group on Enhancing Patient-Centric Services of
Queen Elizabeth Hospital, a trustee of The Queen Elizabeth
Hospital Charitable Trust, Advisor of the Institute of
Mental Health, Castle Peak Hospital, a member of the
Board of Mind Mental Health Hong Kong Limited and an
honorary advisor of The Hong Kong Mental Wellness
Association. She also serves as a trustee member of
Ocean Park Conservation Foundation, Hong Kong and
The Society for Panda Conservation, a director of Tai
Kwun Culture and Arts Company Limited, and a Director
of The Community Chest of Hong Kong. Ms. Ng is a
daughter of the Chairman of the Group Mr. Robert Ng
Chee Siong and a sister of the Deputy Chairman of the
Group Mr. Daryl Ng Win Kong, and a granddaughter of
the late substantial shareholder of the Company

Mr. Ng Teng Fong.



Biographical details of Directors & senior management (continued)

(1) Independent Non-Executive
Directors

Mr. Steven Ong Kay Eng**N®* aged 78,

has been an Independent Non-Executive Director since
July 2005. He is also an Independent Non-Executive
Director of Sino Land Company Limited and

Tsim Sha Tsui Properties Limited. Mr. Ong serves as

a Non-Executive Independent Director of EnGro
Corporation Limited, and, an Independent &
Non-executive Director and the Lead Independent Director
of Yeo Hiap Seng Limited, both of which are

listed on the Mainboard of the Singapore Stock Exchange.
Mr. Ong has been a veteran banker with extensive
experience in banking and finance over 43 years.

He was the General Manager and Country Head

for American Express Bank in Singapore for nearly

10 years and also the Chief Representative and Country
Manager in China for Banca Monte dei Paschi di Siena
S.p.A. for 16 years. Mr. Ong remained as the bank’s
advisor and consultant for 2 years after he left China

in 2006 having resided in the country for over 16 years.
He was the Chairman of Foreign Bankers’ Association
in Beijing, PRC from 1999 to 2000.

A+: Audit Committee Chairman

N: Nomination Committee member

Mr. Wong Cho Bau, JP, aged 65,

has been an Independent Non-Executive Director since
January 2015. He is also an Independent Non-Executive
Director of Sino Land Company Limited. He is an
Honorary Fellow of City University of Hong Kong and
currently serves as Chairman of East Pacific (Holdings)
Ltd., Shenzhen East Pacific Group Ltd., Greater Bay
Airlines Co., Ltd., Donghai Airlines Co., Ltd., Donghai Jet
Co., Ltd.. Mr. Wong has more than 40 years of business
experience and is one of the pioneers on the
establishment of Shenzhen Special Economic Zone.

His business interests have expanded from property
development to industrial, hotel, aviation, tourism.

Mr. Wong is a Committee Adviser of Hong Kong
Association for The Promotion of Peaceful Reunification
of China and Chief Director of Hong Kong Federation of
Hong Kong Chiu Chow Community Organization.

He served as a member of the 10th to 13th National
Committee of the Chinese People’s Political
Consultative Conference; a Councilor of the 1st and the
2nd Council and an Executive Councilor of the 3rd and
4th Council of China Overseas Friendship Association.

R+: Remuneration Committee Chairman
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Biographical details of Directors & senior management (continued)

(1) Independent Non-Executive
Directors (Continued)

Mr. Hung Wai Man”NR jp aged 55,

an Independent Non-Executive Director since January
2019, is the Hong Kong Deputy to 13th National
People’s Congress (NPC) and Co-Founder of Shenzhen
Zebras Technology Startup Acceleration Limited. He is
the Executive Chairman of Chinese Big Data Society,
Vice Chairman of the Monte Jade Science and
Technology Association of Hong Kong, Vice Chairman
of Hong Kong Industry University Research
Collaboration Association and Hainan University Belt
and Road Research Institute. Mr. Hung is a Member of
the Chinese Association of Hong Kong and Macau
Studies, Honorary Commissioner of Hong Kong Road
Safety Patrol, Life Chairman Emeritus of the Y.Elites
Association, Vice President and Secretary General of
Hong Kong-ASEAN Economic Cooperation Foundation,
Director of Hong Kong PHAB Association, Council
Member of Smart City Consortium Limited, Director of
Greater Bay Area Research Center of China Silk Road
iValley Research Institute, External Member of the
Departmental Advisory Committee on Applied
Mathematics of The Hong Kong Polytechnic University,
Member of Advisory Board on Business Studies of
Lingnan University, Member of Advisory Committee of
Bachelor of Management Science and Information
Management of The Hang Seng University of Hong
Kong, and Member of the Advisory Committee of the
Division of Business and Management of Beijing Normal
University-Hong Kong Baptist University United
International College, etc. In 2012 to 2014, he had
served as an associate member of the Central Policy
Unit of the Government of Hong Kong Special
Administrative Region. He was the 11th Standing
Member of the All China Youth Federation.

A: Audit Committee member
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N: Nomination Committee member

Mr. Hung is a seasoned ICT professional and an angel
investor. He has worked in the computer industry for
37 years. A well-known figure in the industry, Mr. Hung
has extensive experience in management consulting,
project management and outsourcing services. He is

a Chartered Information Technology Professional and

a fellow of the British Computer Society, the Hong Kong
Institute of Directors, the Hong Kong Computer Society
and the Internet Professional Association. He has been
appointed as the Global Council Member by

the World Summit Awards. Mr. Hung also serves as

an Independent Non-Executive Director of LH Group
Limited, Sprocomm Intelligence Limited and K Cash
Corporation Limited, which are listed on the main board
of the Hong Kong Stock Exchange. Mr. Hung holds

a Higher Diploma in Mathematics, Statistics and
Computing from the Hong Kong Polytechnic, a Bachelor
of Arts Degree in Business Administration from the
University of Bolton, a Master Degree of Business
Administration from the University of Hull and a Master
of Arts Degree in Public and Comparative History from
the Chinese University of Hong Kong. He also obtained
a Master of Laws and a Doctor of Laws from the Renmin
University of China, a Master of Public Administration
from Tsinghua University, a Master of Business
Administration (Executive) from City University of Hong
Kong and a Doctor of Philosophy Degree in Business
Administration from Bulacan State University,

the Philippines.

(IV) Senior management

Various businesses and functions of the Company are
respectively under the direct responsibilities of the
Executive Directors who are regarded as senior
management of the Company.

R: Remuneration Committee member



Independent auditor’s report

KPMG

to the shareholders of Sino Hotels (Holdings) Limited

(Incorporated in the Cayman Islands with limited liability)
Opinion

We have audited the consolidated financial statements of Sino Hotels (Holdings) Limited (the “Company”) and its
subsidiaries (the “Group”) set out on pages 80 to 147, which comprise the consolidated statement of financial
position as at 30th June, 2024, the consolidated statement of profit or loss, the consolidated statement of profit or
loss and other comprehensive income, the consolidated statement of changes in equity and the consolidated
statement of cash flows for the year then ended and notes, comprising material accounting policy information and
other explanatory information.

In our opinion, the consolidated financial statements give a true and fair view of the consolidated financial position
of the Group as at 30th June, 2024, and of its consolidated financial performance and its consolidated cash flows
for the year then ended in accordance with Hong Kong Financial Reporting Standards (“HKFRSs") issued by the
Hong Kong Institute of Certified Public Accountants (“HKICPA”) and have been properly prepared in compliance
with the disclosure requirements of the Hong Kong Companies Ordinance.

Basis for opinion

We conducted our audit in accordance with Hong Kong Standards on Auditing (“HKSAs") issued by the HKICPA.
Our responsibilities under those standards are further described in the Auditor’s responsibilities for the audit of the
consolidated financial statements section of our report. We are independent of the Group in accordance with the
HKICPA's Code of Ethics for Professional Accountants (“the Code”) together with any ethical requirements that are
relevant to our audit of the consolidated financial statements in the Cayman Islands, and we have fulfilled our other
ethical responsibilities in accordance with these requirements and the Code. We believe that the audit evidence we
have obtained is sufficient and appropriate to provide a basis for our opinion.

Key audit matter

Key audit matter is the matter that, in our professional judgement, was of most significance in our audit of the
consolidated financial statements of the current period. This matter was addressed in the context of our audit of the
consolidated financial statements as a whole, and in forming our opinion thereon, and we do not provide a separate
opinion on this matter.
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Independent auditor’s report (continued)

Key audit matter (continued)

Impairment assessment of hotel properties

Refer to Notes 3.2, 15 and 16 to the consolidated financial statements.

The Key Audit Matter

The Group owns interests in various hotel properties
in Hong Kong either directly or through its
investments in associates. These hotel properties,
which are stated at cost less accumulated depreciation
and impairment losses, are significant to the Group in
terms of their values.

At the end of the reporting period, management
assesses if there are any indications of potential
impairment of hotel properties. In such cases,
management assesses the recoverability of the
carrying value of hotel properties based on valuations
prepared by an external property valuer in accordance
with recognised industry standards.

The valuation of hotel properties is complex and
involves a significant degree of judgement and
estimation in respect of occupancy rates, average
room rates, future growth rates and discount rates.

We identified assessing the recoverability of the
carrying value of hotel properties as a key audit matter
because of the complexity of the valuations and
because of the significant judgement and estimation
required.
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How the matter was addressed in our audit

Our audit procedures to assess the recoverability of the

carrying value of hotel properties, owned by the Group

and its associates, included the following:

evaluating triggering events and/or indicators of

potential impairment of hotel properties identified

by management;

where such triggering events or indications were

determined to exist:

(0]

inspecting the cash flow forecasts and
meeting the external property valuer to
discuss the valuations and assess the
valuation methodology applied with
reference to the prevailing accounting
standards, and considering the valuer’s
qualifications, expertise in the properties
being valued and objectivity;

with the assistance of our property valuation
specialists, challenging the key estimates
and assumptions adopted in the valuations,
including occupancy rates, average room
rates, future growth rates and the discount
rates applied, by comparing with market
available data and the current year’s
operating results; and

performing sensitivity analyses by making
adjustments to the key estimates and
assumptions to assess the risk of possible
management bias in the valuation exercise.



Independent auditor’s report (continued)

Information other than the consolidated financial statements and
auditor’s report thereon

The directors are responsible for the other information. The other information comprises all the information included
in the annual report, other than the consolidated financial statements and our auditor’s report thereon.

Our opinion on the consolidated financial statements does not cover the other information and we do not express
any form of assurance conclusion thereon.

In connection with our audit of the consolidated financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with the consolidated
financial statements or our knowledge obtained in the audit or otherwise appears to be materially misstated.

If, based on the work we have performed, we conclude that there is a material misstatement of this other information,
we are required to report that fact. We have nothing to report in this regard.

Responsibilities of the directors for the consolidated financial statements

The directors are responsible for the preparation of the consolidated financial statements that give a true and fair
view in accordance with HKFRSs issued by the HKICPA and the disclosure requirements of the Hong Kong
Companies Ordinance and for such internal control as the directors determine is necessary to enable the
preparation of consolidated financial statements that are free from material misstatement, whether due to fraud or

error.

In preparing the consolidated financial statements, the directors are responsible for assessing the Group’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going concern
basis of accounting unless the directors either intend to liquidate the Group or to cease operations, or have no
realistic alternative but to do so.

The directors are assisted by the Audit Committee in discharging their responsibilities for overseeing the Group’s
financial reporting process.

Auditor’s responsibilities for the audit of the consolidated financial
statements

Our objectives are to obtain reasonable assurance about whether the consolidated financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes
our opinion. This report is made solely to you, as a body, and for no other purpose. We do not assume responsibility
towards or accept liability to any other person for the contents of this report.
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Independent auditor’s report (continued)

Auditor’s responsibilities for the audit of the consolidated financial
statements (Continued)

Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance

with HKSAs will always detect a material misstatement when it exists. Misstatements can arise from fraud or error

and are considered material if, individually or in the aggregate, they could reasonably be expected to influence the

economic decisions of users taken on the basis of these consolidated financial statements.

As part of an audit in accordance with HKSAs, we exercise professional judgement and maintain professional

scepticism throughout the audit. We also:

78

Identify and assess the risks of material misstatement of the consolidated financial statements, whether due
to fraud or error, design and perform audit procedures responsive to those risks, and obtain audit evidence
that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or the override of internal control.

Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of
the Group’s internal control.

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates
and related disclosures made by the directors.

Conclude on the appropriateness of the directors’ use of the going concern basis of accounting and, based
on the audit evidence obtained, whether a material uncertainty exists related to events or conditions that
may cast significant doubt on the Group’s ability to continue as a going concern. If we conclude that a
material uncertainty exists, we are required to draw attention in our auditor’s report to the related disclosures
in the consolidated financial statements or, if such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to the date of our auditor’s report. However, future
events or conditions may cause the Group to cease to continue as a going concern.

Evaluate the overall presentation, structure and content of the consolidated financial statements, including
the disclosures, and whether the consolidated financial statements represent the underlying transactions and
events in a manner that achieves fair presentation.

Obtain sufficient appropriate audit evidence regarding the financial information of the entities or business
activities within the Group to express an opinion on the consolidated financial statements. We are
responsible for the direction, supervision and performance of the group audit. We remain solely responsible
for our audit opinion.
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Independent auditor’s report (continued)

Auditor’s responsibilities for the audit of the consolidated financial
statements (Continued)

We communicate with the Audit Committee regarding, among other matters, the planned scope and timing of the
audit and significant audit findings, including any significant deficiencies in internal control that we identify during
our audit.

We also provide the Audit Committee with a statement that we have complied with relevant ethical requirements
regarding independence and communicate with them all relationships and other matters that may reasonably be
thought to bear on our independence and, where applicable, actions taken to eliminate threats or safeguards
applied.

From the matters communicated with the Audit Committee, we determine those matters that were of most
significance in the audit of the consolidated financial statements of the current period and are therefore the key
audit matters. We describe these matters in our auditor’s report unless law or regulation precludes public disclosure
about the matter or when, in extremely rare circumstances, we determine that a matter should not be
communicated in our report because the adverse consequences of doing so would reasonably be expected to
outweigh the public interest benefits of such communication.

The engagement partner on the audit resulting in this independent auditor’s report is Chan Tsz Kei.

KPMG

Certified Public Accountants
8th Floor, Prince’s Building
10 Chater Road

Central, Hong Kong

27th August, 2024
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Consolidated statement of profit or loss
For the year ended 30th June, 2024

2024 2023
Notes HKS$’000 HKS'000
Revenue 5 133,693 136,356
Direct expenses (54,645) (60,233)
Gross profit 79,048 76,123
Other income and other gains and losses 9 (41,737) (43,214)
Other expenses (66,037) (68,392)
Marketing costs (10) (247)
Administrative expenses (20,897) (21,883)
Finance income 7 56,038 30,080
Finance costs 8 (71) (76)
Finance income, net 55,967 30,004
Share of results of associates 58,268 8,409
Profit/(loss) before taxation 9 64,602 (19,200)
Income tax expense 10 (297) (287)
Profit/(loss) for the year attributable to the
Company’s shareholders 64,305 (19,487)
Earnings/(loss) per share — basic 14 HK5.62 cents HK(1.71) cents

The notes on pages 86 to 147 form part of these consolidated financial statements.
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Consolidated statement of profit or loss and other comprehensive income
For the year ended 30th June, 2024

2024 2023
HKS’000 HKS'000
Profit/(loss) for the year 64,305 (19,487)
Other comprehensive income
Items that will not be reclassified to profit or loss:
Loss on fair value changes of equity instruments at fair value through
other comprehensive income (“FVTOCI") (96,435) (30,695)
Exchange difference arising on translation of equity instruments at
FVTOCI 151 (169)
Item that may be reclassified subsequently to profit or loss:

Gain on fair value changes of debt instrument at FVTOCI 3,906 1,772
Other comprehensive income for the year (92,378) (29,092)
Total comprehensive income for the year attributable

to the Company’s shareholders (28,073) (48,579)

The notes on pages 86 to 147 form part of these consolidated financial statements.
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Consolidated statement of financial position
At 30th June, 2024

2024 2023
Notes HKS’000 HKS’000
Non-current assets
Property, plant and equipment 15 242,772 257,773
Right-of-use assets 16 890,570 912,788
Interests in associates 17 1,031,869 973,601
Amount due from an associate 20 44,284 158,802
Financial instruments 18 560,422 921,801
Deposits paid for property, plant and equipment 5,690 2,309
2,775,607 3,227,074
Current assets
Hotel inventories 52 91
Trade and other receivables 19 32,930 25,658
Amounts due from associates 20 1,073 1,035
Financial instruments 18 77,734 -
Time deposits, bank balances and cash 21 1,248,134 911,594
1,359,923 938,378
Current liabilities
Trade and other payables 22 19,694 20,707
Amount due to an associate 24 1,375 1,475
Taxation payable 233 226
21,302 22,408
Net current assets 1,338,621 915,970
Total assets less current liabilities 4,114,228 4,143,044
Capital and reserves
Share capital 23 1,153,303 1,142,662
Reserves 2,960,925 3,000,382
Equity attributable to the Company’s shareholders 4,114,228 4,143,044

The consolidated financial statements on pages 80 to 147 were approved and authorised for issue by the Board of
Directors on 27th August, 2024 and are signed on its behalf by:

Robert NG Chee Siong Daryl NG Win Kong
Chairman Deputy Chairman

The notes on pages 86 to 147 form part of these consolidated financial statements.

82 | Sino Hotels (Holdings) Limited Annual Report 2024



At st July, 2022

Loss for the year

Loss on fair value changes of
equity instruments at FVTOCI

Exchange difference arising on
translation of equity instruments
at FVTOCI

Gain on fair value changes of
debt instrument at FVTOCI

Other comprehensive income
for the year

Total comprehensive income
for the year

At 30th June, 2023

Profit for the year

Loss on fair value changes of
equity instruments at FVTOCI

Exchange difference arising on
translation of equity instruments
at FVTOCI

Investment revaluation reclassified to
retained profits upon derecognition of

equity instrument at FVTOCI
Gain on fair value changes of
debt instrument at FVTOCI

Other comprehensive income
for the year

Total comprehensive income
for the year

Shares issued in lieu of cash dividends

Share issue expenses
Interim dividend — 2024

At 30th June, 2024

Consolidated statement of changes in equity
For the year ended 30th June, 2024

Investment

Share Share revaluation Distributable Retained
capital premium reserve reserve profits Total
HKS'000 HKS'000 HKS'000 HKS'000 HKS'000 HKS'000
1,142,662 677,263 (127,416) 552,192 1,946,922 4,191,623
- - = - (19,487) (19,487)
- - (30,695) - - (30,695)
- - (169) - = (169)
- - 1,772 - - 1,772
- - (29,092) - - (29,092)
- - (29,092) - (19,487) (48,579
1,142,662 677,263 (156,508) 552,192 1,927,435 4,143,044
- - = - 64,305 64,305
- - (96,435) - - (96,435)
- - 151 - - 151
- - 379 - (379) -
- - 3,906 - - 3,906
- - (91,999 - (379) (92,378)
- - (91,999 - 63,926 (28,073
10,641 6,034 - - - 16,675
= (278) - - = (278)
- - - (17,140) - (17,140)
1,153,303 683,019 (248,507) 535,052 1,991,361 4,114,228

The notes on pages 86 to 147 form part of these consolidated financial statements.
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Consolidated statement of cash flows
For the year ended 30th June, 2024

2024 2023
HKS’000 HKS'000
Operating activities
Profit/(loss) before taxation 64,602 (19,200)
Adjustments for:
Share of results of associates (58,268) (8,409)
Dividend income from financial instruments (16,674) (23,898)
Interest revenue from debt instrument at FVTOCI (3,809) (3,814)
Depreciation of right-of-use assets 22,218 22,218
Depreciation and amortisation of property, plant and equipment 19,127 19,826
Finance income (56,038) (30,080)
Finance costs 71 76
Loss on disposal of property, plant and equipment 7 2
Loss on fair value change of financial asset at fair value through
profit or loss (“FVTPL”") 40,880 42,560
Unrealised exchange gain (61) (920)
Operating cash flows before movements in working capital 12,055 (1,639)
Decrease in hotel inventories 89 86
(Increase)/decrease in trade and other receivables (1,413) 3,259
Increase in trade and other payables 724 7,785
Cash generated from operations 11,405 9,491
Hong Kong Profits Tax paid (310) (294)
Hong Kong Profits Tax refund 20 36
Dividends and interests received from financial instruments 13,703 27,714
Net cash generated from operating activities 24,818 36,947
Investing activities
Interest received 50,172 16,324
Proceeds on disposal of property, plant and equipment 15 2
Additions to property, plant and equipment (3,384) (759)
Deposits paid for property, plant and equipment (4,145) (2,102)
Redemption of equity instrument at FVTOCI 156,925 -
Repayment from associates 115,748 44,146
Advances to associates (1,268) (22,714)
Placement of time deposits with original maturity over three months (1,413,815) (1,094,358)
Withdrawal of time deposits with original maturity over three months 1,081,578 1,026,266
Net cash used in investing activities (18,174) (33,195)
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Consolidated statement of cash flows (continued)
For the year ended 30th June, 2024

2024 2023
HKS’000 HKS'000
Financing activities
Advance from an associate 6,913 7,155
Repayment to an associate (7,013) (6,948)
Repayment to a related company (1,736) (332)
Interest paid (71) (76)
Dividend paid (465) -
Share issue expense paid (278) -
Net cash used in financing activities (2,650) (201)
Net increase in cash and cash equivalents 3,994 3,551
Cash and cash equivalents at the beginning of the year 75,319 71,768
Cash and cash equivalents at the end of the year 79,313 75,319
Analysis of the balances of cash and cash equivalents
Time deposits 1,212,187 836,275
Bank balances and cash 35,947 75,319
Time deposits, bank balances and cash in the consolidated statement of
financial position 1,248,134 911,594
Less: Time deposits with original maturity over three months (1,168,821) (836,275)
Cash and cash equivalents in the consolidated statement of cash flows 79,313 75,319

The notes on pages 86 to 147 form part of these consolidated financial statements.
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Notes to the consolidated financial statements
For the year ended 30th June, 2024

86

General Information

The Company is an exempted company with limited liability incorporated in the Cayman Islands with its
shares listed on the Main Board of The Stock Exchange of Hong Kong Limited (the “Stock Exchange”). The
addresses of the registered office and principal place of business of the Company are disclosed in the section
headed “Corporate information” in the annual report.

The consolidated financial statements of the Company and its subsidiaries (collectively referred to as the
“Group”) are presented in Hong Kong dollars (“HKS”), which is the same as the functional currency of the
Company.

The Company acts as an investment holding company. The principal activities of its principal subsidiaries are
set out in Note 34.

Application of new and amendments to Hong Kong Financial
Reporting Standards (“HKFRSs”)

New and amendments to HKFRSs that are mandatorily effective for the current
year

In the current year, the Group has applied the following new and amendments to HKFRSs issued by Hong
Kong Institute of Certified Public Accountants (“HKICPA”) for the first time, which are effective for the annual
period beginning on or after 1st July, 2023 for the preparation of the consolidated financial statements:

HKFRS 17 Insurance contracts
Amendments to HKAS 8 Accounting policies, changes in accounting estimates and

errors: Definition of accounting estimates

Amendments to HKAS 1 and Presentation of financial statements and Making materiality
HKFRS Practice Statement 2 Jjudgements: Disclosure of accounting policies
Amendments to HKAS 12 Income taxes: Deferred tax related to assets and liabilities

arising from a single transaction
Amendments to HKAS 12 Income taxes: International tax reform — Pillar Two model
rules
The application of the new and amendments to HKFRSs in the current year has had no material impact on
the Group’s financial positions and performance for the current and prior years and/or on the disclosures set

out in these consolidated financial statements.
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Notes to the consolidated financial statements (continueq)
For the year ended 30th June, 2024

Application of new and amendments to Hong Kong Financial
Reporting Standards (“HKFRSs”) (continued)

New HKICPA guidance on the accounting implications of the abolition of the
MPF-LSP offsetting mechanism

In July 2023, the HKICPA published “Accounting implications of the abolition of the mandatory provident
fund (“MPF”)-long service payment (“LSP”) offsetting mechanism in Hong Kong” that provides accounting
guidance relating to the offsetting mechanism and the abolition of the mechanism. To better reflect the
substance of the abolition of the offsetting mechanism, the Group has changed its accounting policy in
connection with its LSP liability and has applied the above HKICPA guidance retrospectively. The cessation
of applying the practical expedient in paragraph 93(b) of HKAS 19, Employee Benefits, in conjunction with
the enactment of the Amendment Ordinance resulted in a catch-up profit or loss adjustment in June 2022 for
the service cost up to that date and consequential impacts on current service cost, interest expense and
remeasurement effects from changes in actuarial assumptions for the year ended 30th June, 2024, with the
corresponding adjustment to the comparative carrying amount of the LSP liability. However, since the
amount of the catch-up profit or loss adjustment was immaterial, the Group did not restate the comparative
figure for the consolidated financial statements.

New and amendments to HKFRSs issued but not yet effective

The Group has not early applied the following new and amendments to HKFRSs that have been issued but

are not yet effective:

Effective for
accounting periods
beginning on or after

Amendments to HKAS 1, Presentation of financial statements: 1st January, 2024
Classification of liabilities as current or non-current (2020 amendments)

Amendments to HKAS 1, Presentation of financial statements: 1st January, 2024
Non-current liabilities with covenants (2022 amendments)

Amendments to HKFRS 16, Leases: Lease liability in a sale and leaseback 1st January, 2024

Amendments to HKAS 7, Statement of cash flows and HKFRS 7, Financial 1st January, 2024
Instruments: Disclosures-Supplier finance arrangements

Amendments to HKAS 21, The effects of changes in foreign exchange rates: 1st January, 2025
Lack of exchangeability

Amendments to HKFRS 9 and HKFRS 7, Amendments to the Classification and 1st January, 2026
Measurement of Financial Instruments

HKFRS 18, Presentation and Disclosure in Financial Statements 1st January, 2027

HKFRS 19, Subsidiaries without Public Accountability: Disclosures 1st January, 2027

The Group is in the process of making an assessment of what the impact of these developments is expected
to be in the period of initial application. So far it has concluded that the adoption of them is unlikely to have a
significant impact on the consolidated financial statements. The Directors of the Company anticipate that the
application of new and amendments to HKFRSs will have no material impact on the consolidated financial
statements in the foreseeable future.
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Notes to the consolidated financial statements (continued)
For the year ended 30th June, 2024

3. Basis of preparation of consolidated financial statements and
material accounting policies

3.1 Basis of preparation of consolidated financial statements

88

The consolidated financial statements have been prepared in accordance with HKFRSs issued by the
HKICPA. For the purpose of preparation of the consolidated financial statements, information is
considered material if such information is reasonably expected to influence decisions made by primary
users. In addition, the consolidated financial statements include applicable disclosures required by the
Rules Governing the Listing of Securities on the Stock Exchange (the “Listing Rules”) and by the Hong
Kong Companies Ordinance.

The consolidated financial statements have been prepared on the historical cost basis except for
certain financial instruments that are measured at fair values, as explained in the accounting policies
set out below.

Historical cost is generally based on the fair value of the consideration given in exchange for goods
and services.

Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly
transaction between market participants at the measurement date, regardless of whether that price is
directly observable or estimated using another valuation technique. In estimating the fair value of an
asset or a liability, the Group takes into account the characteristics of the asset or liability if market
participants would take those characteristics into account when pricing the asset or liability at the
measurement date. Fair value for measurement and/or disclosure purposes in these consolidated
financial statements is determined on such a basis, except for leasing transactions that are accounted
for in accordance with HKFRS 16, Leases, and measurements that have some similarities to fair value
but are not fair value, such as net realisable value in HKAS 2, /Inventories or value in use in HKAS 36,
Impairment of Assets.

In addition, for financial reporting purposes, fair value measurements are categorised into Level 1, 2 or
3 based on the degree to which the inputs to the fair value measurements are observable and the
significance of the inputs to the fair value measurement in its entirety, which are described as follows:

° Level 1 inputs are quoted prices (unadjusted) in active markets for identical assets or liabilities
that the entity can access at the measurement date;

° Level 2 inputs are inputs, other than quoted prices included within Level 1, that are observable
for the asset or liability, either directly or indirectly; and

° Level 3 inputs are unobservable inputs for the asset or liability.
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3.

Notes to the consolidated financial statements (continueq)
For the year ended 30th June, 2024

Basis of preparation of consolidated financial statements and
material accounting policies (Continued)

3.2

Material accounting policies
Basis of consolidation

The consolidated financial statements incorporate the financial statements of the Company and
entities controlled by the Company and its subsidiaries. Control is achieved when the Company:

