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About Lam Soon

Lam Soon has been publicly listed on The Stock Exchange of Hong Kong Limited (“SEHK") since
1972. The Group is headquartered in Hong Kong and is principally engaged in the manufacturing,
trading and processing of food and home care products in Hong Kong, Macau and Mainland
China. The Group comprises a broad portfolio of famous brands, which include “Knife”, “Red
Lantern”, “AXE", “Labour”, “Golden Statue”, “American Roses”, “Royal Sakura” and “Double
Peach”.
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MESSAGE FROM THE BOARD

EETNE

The Board of Directors (the “Board”) of Lam Soon (Hong Kong)
Limited (the “Company” or “Lam Soon”, together with its
subsidiaries the “Group”) is pleased to present our Environmental,
Social and Governance (“ESG") Report of the Group for the
financial year ended 30 June 2024.

While the intensified climate crisis in the past years have caused
irreversible damages to our ecosystem, it has also served as a
catalyst for change, prompting us to reassess the impacts of
climate change and to take action as a responsible business
operator. In light of this, and as the regulatory landscape continues
to evolve, we firmly believe in our duty to contribute to the
collective efforts of our country and region, including the pursuit
of the “30-60 dual carbon goals” and “Hong Kong’'s Climate
Action Plan 2050" to strive for a net-zero future. The Group
remains committed to our contribution towards decarbonisation.
Our commitment extends to achieving our environmental
targets set for 2025 regarding greenhouse gas emission, energy
consumption, water consumption and waste disposal. This year,
we continue to systematically monitor, track, and report on our
business units’ various targets and performance. The Board reviews
and assesses the Group’s ESG programs and progress on a regular
basis.

In 2024, in line with the enhanced requirements on climate-related
disclosures promulgated by the SEHK, we have diligently pursued
to familiarise ourselves with the new disclosure requirements and
the ISSB Standards and setting plans and timetable to prepare
for eventual climate reporting in accordance with the Hong Kong
standards. This would direct us on our journey to navigate the risks
and capitalise on opportunities that arise from the intricacies of
climate change dynamics.

We would like to thank our staff, partners, customers and other
stakeholders who share our vision, and we value their comments
and contributions on our ESG journey. Going forward, we remain
steadfast in our commitment to creating positive impacts to society
and pursuing our environmental targets, as we embark upon the
transformative voyage towards sustainability.
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ABOUT THIS REPORT

BRAARRE

Reporting Standard

This is the eighth ESG report (the “Report”) of the Company,
highlighting its ESG performance, with disclosure reference made
to the ESG Reporting Guide as set out in Appendix C2 on the
Rules Governing the Listing of the Securities (”Listing Rules”) and
Guidance issued by the SEHK. The Group has complied with all the
“comply or explain” provisions set out in the ESG Reporting Guide
during the Reporting Period (as defined below).

Reporting Period

From 1 July 2023 to 30 June 2024 (the "Reporting Period”).

Reporting Scope

This Report covers the Group’s overall environmental performance
in the manufacture and distribution of food and home care
products in Hong Kong and Mainland China, which accounted for
98% of the Group's total revenue during the Reporting Period.
During the Reporting Period, the Group’s major operational sites
were:

(i) the Lam Soon Building in Hong Kong comprising the
headquarters office, an edible oil plant and a logistic fleet;

(ii) the Shenzhen office in Shekou, Shenzhen, the People’s
Republic of China (“PRC");

(iii) the five flour mills in Shekou (Shenzhen), Yixing, Jintan,
Qionglai and Qingzhou, the PRC;

(iv) the edible oil plant in Shekou, Shenzhen, the PRC;

(v) the home care product plant in Guangzhou, the PRC; and
(vi) the specialty fats plant in Jintan, the PRC.

The environmental performance of the business operation in
Macau, the sales offices in Guangzhou, Beijing and Shanghai were

not reported as they did not have significant ESG impact during
the Reporting Period.
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ABOUT THIS REPORT

BRAARRE

Reporting Principles

Materiality: We focus on issues with high importance to the
Group and our stakeholders. Various material sustainability issues
were identified through our interaction with internal management
and staff as well as external stakeholders. These material
sustainability issues form the basis for preparing this Report.

Quantitative: In order to set a measurable target and evaluate
the ESG performance more objectively, quantitative information
is provided, where appropriate. A data collection tool is used to
record and monitor various environmental and social indicators.

Balance: We review and disclose our achievements, areas for
improvement and future action plans in this Report to provide an
unbiased picture of our ESG performance.

Consistency: Unless otherwise stated, the methodologies used
in this Report are consistent with prior year for meaningful
comparisons of ESG data over time.

Approval

The Board oversees the sustainability management and
performance of the Group and undertakes overall responsibility
for the Group's ESG strategy and reporting. The Board Audit &
Risk Management Committee assists the Board, amongst others,
to oversee the Group’s ESG risks & opportunities and monitor
the ESG reporting progress. This ESG Report was reviewed and
approved by the Board on 4 September 2024.

Feedback

The Group welcomes stakeholders’ feedback on our ESG
approach and performance. Please contact us via email at
webmaster@lamsoon.com.
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SUSTAINABILITY AT LAM SOON

MIERN A FEER

Approach to Sustainability

Our Core Values

The Group continues to strive for excellence in its day-to-day
business operations and embrace the following core values in all
aspects:

To conduct business with honour
DEEREER

To pursue management vision and
foster entrepreneurship
BREEER  HELERR

To provide products and services
that consistently exceed customers’
expectations

RH-—EBHEFHENERRRE

To ensure oneness in purpose, harmony
and friendship in the pursuit of
prosperity for all
BRAABE B MERFHER
-4

These intrinsic values form a major part of the Group's core value
system and have served as the foundation for its sustainable

growth and development.

WS @B RV &

EMmvEE

FEEBEBTAREREBEPEREM AT
ERHRAUTZOMEE :

To enhance the quality of human
resources — as the essence of
management excellence

RAADEREZEREMERNREHRE

To nurture and be committed
to innovation

BB RBAORAIH

To continuously improve existing
operations and to position for
expansion and new business
opportunities
THRERBLEEAURBBASRE
KB ERB T ER

To create wealth for the betterment
of society
BEMELERES

ZENEEEARAEEROEERRANER
Mo WERAHAFEERRBRNER -
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SUSTAINABILITY AT LAM SOON
R B Y T A R

Approach to Sustainability (continued)
Our Sustainability Mission and Vision

The Group is built on the strong heritage of value creation for
our stakeholders and communities within which we operate.
Over the years, we have taken a progressive approach in
integrating sustainability into our businesses, towards a stronger
and more resilient group. We are committed to: growing our
businesses responsibly; balancing environmental with economic
considerations; as well as creating a positive impact for our
stakeholders and contributing to our communities.

The Four-Pillar Approach to Sustainability

The Group believes that an effective ESG management structure
is a key factor to business success and has therefore adopted
an integrated four-pillar approach to its overall sustainability
management of ESG issues on the environment, human capital,
corporate governance and social capital.

HARKEARRN G &)
BANTREREEH AR

FEERNERBNEREMAMEENTER
EEEZRBAREL - ZFR - RMKRIGER
MAHEAISEARRAARMNEEL - 5%
E2EERARRY - RMBDH  LASEN
RERRERMANESR  FTHRREELSEZER
Z URAROEAERBYER/HEEL
Bt e

AHERRN AT &

AEBBEEERNERE  HEREANEER
BENSEBRNNERER  WELRERE
AHENEETRATESHOAIERE
LEBEERE  ADELR  bEERRHE
BERNRE - HERERM[E -

ESG Management Approach
RIE HERERNEER&

— —
PILLAR 1 PILLAR 2 PILLAR 3 PILLAR 4
XHE— - = E FHY

Towards
a Greener Future

BEEIRRAR

Empowering
our People
HMETFRMANET

888860

Conducting Business
with Honour

LUE BT

Caring for
our Community

BB ET
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SUSTAINABILITY AT LAM SOON
R B Y T A R

Sustainability Management

Governance Structure

The Group believing that its strategic focus on sustainability and its
ability to manage associated ESG risks can create not only tangible
value for its business, but also long-term value for its employees,
customers, the environment, and the broader society.

The Group formalised the ESG Governance Structure in
November 2020, in which the Board oversees the sustainability
management and performance of the Group and undertakes
overall responsibility for the Group’s ESG strategy and reporting.
The Group has dedicated its efforts to ensuring compliance with
relevant legal and regulatory requirements as described in the
latest Listing Rules.

IREZRRENER

EEREE

AEEEGEUTHERRCRBERRAE
HEABRE dHERERABMNED  TET
UAEXBRAIEERE  TANRHEET - &
F BEREZNHSAERHIEER-

AEBR-_Z-2F+-FEXBY TR -
HEREANEERE HTES288EE
AEETHERENEERKRE  Y2EAE
AEBIRE  HEREAEBRER AL
B REERE T & LR A F At 2 488
EEMEEER

ESG Governance Structure at Lam Soon

MIENRE  HERE

ANEERER

of the Group.
Board of Diractors

Exg

o To have overall responsibility for the Group’s ESG matters and to oversee
the sustainability and climate change risk management and performance

HAEEWRE  HERELFEHERES  WEEXAKETFERRK
RIREFCEREBRRKR o

o To track the progress of target achievement and Key Performance Indicator
(KPI) performance over the year.

RMt2FEREREERBREVIEERR -

Board Audit and
Risk Management .
Committee ("BARMC")
EERBEUR .
AREEEES
(B%ERBRERZE® )

To assist the Board to oversee the Group's overall risk management and

governance issues including, among others:

MY ESSEEASENERRBERRESSH HPEHE

To review the ESG risks & opportunities and the related policies and practices.

FRERE  HEREREREEBURBEEBERER -

To monitor the ESG reporting progress.

ERRE  HERERREEE -

. To review the ESG report as well as the ESG-related risks and issues.
EHRR  HEREAMERRR - HERERHBERBREER -

ESG Task Force e To develop and oversee ESG strategies and to monitor overall ESG
BRiE  HE8RERIENE performance
Group Managing Director/ FEREERE HEREARKRERRR HERELMERRR -

Chief Executive Officer .

To implement the strategies, setting their respective actions and goals,

EEESALE THRAR

Chief Financial Officer
ElEE S

General Managers of
business units
BEKBEMELE

Heads of various functions
EZWEEEE

devising and implementmg related plans and policies.
EieX  SIEHRENTERER - SIEREHEEET EIREEK

To work with business units and departments on a regular basis to collect
data, track operational performance and coordinate the preparation of the
ESG report.

EHEEEBE N RIPIEHEURERE - RMEERARMBERAERE -
HERERRE °

The Group Internal
Audit Department
REEN R ELE

To work with the ESG Task Force, the business units and functions to assist
the ESG data validation for ensuring the consistence of data source and
standard, and i increase the accuracy of the ESG data.

HIRIE S RERIHENE  ERBEMRIMEE  SRABBRRR
BEN-—FMHHYRE  HEREABERDE  URSKRR HERER
B ERM
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SUSTAINABILITY AT LAM SOON
R B Y T A R

Sustainability Management (ontinued)

Governance Structure (continued)

The Group established a process to track progress of targets and
KPI performance during the Reporting Period, and the results will
be presented to the Board regularly to facilitate their oversight of
the ESG progress and issues.

The Group also incorporates ESG and major climate-related
risks into its Enterprise Risk Management (“ERM") Framework,
where the process for controls and risk management have
been embedded into its daily operations and decision-making
processes. The BARMC regularly reviews the Group’s risk registers
and risk profile reports, including the major climate-related risks
in the ERM Framework. Under the Group’s ERM Framework,
a structured approach was employed on an ongoing basis to
identify, assess, treat, monitor and report on the key risks affecting
the sustainability of the Group’s business. During the Reporting
Period, we have identified, assessed, and prioritised physical risk
and transition risk as our climate-related risks within our ERM
Framework, and corresponding risk management programmes.
Actions have been developed and implemented to bring climate-
related risks under the Group's overall risk appetite level and
enhance business resilience to climate change. Previously, we have
also conducted a scenario analysis to identify the potential impacts
from material climate risks in the short-, medium- and long-term.

For details of the Group’s corporate governance practices, please
refer to the section of “Corporate Governance Report” in our
Annual Report 2024.
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SUSTAINABILITY AT LAM SOON
R B Y T A R

Materiality and Stakeholder
Engagement

Stakeholder Engagement

The Group values input and feedback of its stakeholders as
they bring potential insights to the Group’s business. To ensure
its business focus remains relevant, the Group commissioned
an independent consultant to conduct stakeholder survey and
materiality assessments previously to engage and gauge feedbacks
from internal and external stakeholders. We also regularly interact
with our stakeholders and understand their expectations through
a range of communication channels. Through identifying areas of
improvement and maintaining close communication with various

EERREHEZHE

B ES R

FEEERFNENZRRRE  BRFNHE
THEEAFEENEBFREANER - BHER
HEBRSHNAEREMY  AEEAETBE LR
BEFHEETRAERERZMNML  UATHR
WER BN ERER © }‘HFWT\EZE—
RIMBERE  THESFOELEHESE

AT BB RFAOBE - BBER? EEAUE
MBI EZFNERSRIER  A5EE
ETHRSHERE  (HEREARRREEK

M7 o

stakeholders, the Group aims to consistently enhance its ESG

performance and management.

Stakeholder Group

o EER

Management and Employees
EEERET

Customers

BE

Investors/Shareholders

REE/BRR

Suppliers and Business Partners

HEBMERSERHF

Industry Association/
Regulators/Media
THRBE EERE RE
Community Partners/NGOs
HESEBME FBUFAES

Communication Channel BERE

Annual conferences FEg

Appraisal sessions EW&%E%

Employee engagement and IZ2HENMEREREE
team building activities

Internal e-newsletter and E-Post A E FEBEAN S FEBAFIR

Interviews Hilia

Intranet A B 4

Meetings 2

Mediation team RN

Labour union Is

Notice boards TERE

Customer hotlines EEEE

Customer satisfaction surveys BEEREERAE

Website and social media platforms UL AR IR EE

Annual and interim reports FHRAMPEIRE

Annual General Meeting (“AGM") BRRBFEEFE(EFEE))

Official website Bk

Press releases and announcements FEBA DM

Tendering and procurement BERKEBER
communication

Regular evaluation EHH*‘Wﬁ

Conference calls At

Meetings =

Workshops T{ELH

Industry forum TERHE

Official website Bk

Press Releases and Announcements FERMQMm

Community engagement HESHE

ESG Report RIE - HEREBRE

Social Media HREEE

Volunteering and charitable activities

/p\lf?ﬁﬂ&ﬂ%%ﬂap =] /EE)J
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SUSTAINABILITY AT LAM SOON
R B Y T A R

Materiality and Stakeholder
Engagement (continued)

Materiality Analysis

The Group previously conducted a comprehensive stakeholder
engagement which involved over 100 stakeholders via surveys
to collect their feedback and recommendation on our ESG
performance in various topics, in which we asked stakeholders
to rank the relative importance of each sustainability issues to
the Group on a scale of 1 to 5 (with “1” being not important at
all and “5” being very important). Based on the industry trend
and benchmarks, we further modified our materiality matrix and

EEMRENESHE

BRI

identified a total of 17 sustainability issues (as shown in table £ o
below) during the Reporting Period.

FEERFNEEERARFNESREY B
BAERBBI0OFFTHEEE - UREHY
EMAESBETHRE  HEREARANR
EMEE - RETXBZIREE  RREH
B RE—SEXRTERMERE  HEET
17RASERRBE(MTRAR)  BHNE
UES(MMIRRZEE2FEE  [5IRKRFEFE
BE)NEERHEAASENANEEMETH

Material Topics for Lam Soon

MIENEEHE

PILLAR 1
xHE—

Towards
a Greener Future

BEEREARR

e Carbon emissions
and energy
efficiency
BB R BER X &

e Water and effluent
management
AKkEEKER

e  Waste
management
BEyEE

e Sustainable
packaging
AFEE%

e Climate change
mitigation and
adaptation
ERIEBERE
e=3ld

e ——

PILLAR 2
XHE=

Empowering
our People

BETHRMWET

e Equal
opportunities
FEHe

e Fair labour
practices
N TES

e Employee welfare,
health and safety,
and engagement
EERF - EHEHE
ZERBH

e Employee
development

EE#R

_

PILLAR 3
=

Conducting Business
with Honour

DAMEEETER

e Product quality
and safety
EmEEHEZE

e Ethical marketing
BEEEH

e Responsible
sourcing
EEEHNRE

e Cyber security and
data privacy
PRz T HEYER
55

e (Corporate
governance
BEER

e Business ethics and
compliance
MEBEERER

e Product nutrition
and health
EmEERER

S

PILLAR 4
xHEN

Caring for
our Community

BB R

e Community
investment
HERE

_
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SUSTAINABILITY AT LAM SOON
R B Y T A R

Materiality and Stakeholder
Engagement (continued)

Materiality Analysis (continued)

A materiality matrix was developed from the results of the
stakeholder engagement exercise conducted with internal and
external stakeholders through an online survey. ESG Issues for
disclosure in this Report were identified by considering the
relevance of each ESG Issue to the operations and stakeholders of
the Group.

Upon analysing the survey results and adjusted by peers’
materiality, 12 issues were identified within the “Priority”
area, while the remaining 5 issues were identified within the
“Significant” and “Moderate” areas of the materiality matrix.
Among all issues, “product quality and safety”, “business ethics
and compliance” and “climate change mitigation and adaptation”
were the top three material sustainability issues. The results in the
materiality analysis were reviewed and endorsed by the Board.

Materiality Matrix

5
S
e} 1
ol 4] a
% [ (6]
5 . (5
o
= Hu
¢ 8
I
c W
a
£
N
Moderate A Significant E2&

Importance to Business ¥ £ E B

Carbon emissions and energy efficiency
B BRI BEIR A &

2 Water and effluent management
kR EKERE

Waste management

R EE 8

Equal opportunities

® gpzme

Fair labour practices

AF R TEH

3
and engagement

BEREF RERERZ2RSHE

Employee Development
EE#E

Sustainable packaging
THEDL

Climate change mitigation and adaptation
ERRBRRIEZ(L

oduct quality and safety
mEEHRETE

Pr
B
Ethica\ marketing

ERE

Employee welfare, health and safety,

EEMRFENESE

EEMDH(E)

RIEBBESATHRABRIMBIFOEETH
BRESETBHNER  BRAPACHEEEHLE
o BREERRE  HEBERERBREERLAE
EELERFOHENERY  RMABETARE
FEEHENRE HEREREHE-

HRAEERETOMURBRTHERMLET

ARR > 2EREREEEBRERMERHH
MBS 1EE > MABSERBWREBRE

E|R[PEIEE - HARET  [EREE
B2 | [BXRERERAA IR EEREER
RECIR=AEZAFAENEE - EEMIN
MNERCRESSEHRRAT -

EEMIEME
@ Pillar 1: Towards a Greener Future

o XH—  BEERERE

@ Pillar 2:  Empowering our People
THZEETFEMNET

@ Pillar 3:  Conducting Business

with Honour

RHEZ  MEBETER

@ Pillar 4 Caring for our Community
A : BEEALEE

Priority &5t

Responsible sourcing

2 emgmrm

er security and data privacy

MEZEEHYBEALE

Corporate governance

14 o e s
LEER

Business ethics and compliance

[HESELIE=F )

Product nutrition and health

EREERRER

Community investment
HEIRE
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SUSTAINABILITY AT LAM SOON

FMIER AT AR

ESG Finance

Lam Soon is actively capitalising on ESG finance opportunities and
continuously exploring its potential. During the Reporting Period,
we participated in the Green Deposit Programme of one of our
bankers with deposits designated to fund projects that contribute
to the improvement of environmental issues. The total green
deposit placed by the Group amounted to HK$114,160,000 as at
the end of the financial year ended 30 June 2024.

RiE - HERERRE

FIEREBAN RS  HERERABREREL T
ERZREEN - WBEHE - RMSEKRMA
F-EARRBITHSEEEHERE 5@F
REEANZEREHENEERNES - A&
BER-BE-NEANA=THLYRFEELERE
FEHNEEEFHRETEREY114,160,0007T °
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PILLAR 1: “TOWARDS A GREENER FUTURE"
XHE—[BERERERRRK]

Key Achievements EEX i

00

pollution.

HEE  TIRRREENEBRES -

refrigerant, which in turn saves energy.

| Strategy, Risk Management, and Metrics and Targets.

We aim to reduce waste and improve efficiency in energy and
use of resources, starting from the humblest of steps and seek to
entrench the philosophy into a Group-wide awareness and culture
of caring for the environment.

Environmental Management and
Compliance

The Group pledges to minimise our environmental impacts by
making continuous improvement in managing and monitoring its
emissions, wastewater, solid waste and noise pollution. Every year,
through engaging external licensed testing laboratories, various
environmental tests are conducted to evaluate the capability
of existing facilities on meeting regulatory and environmental
requirements and national standards based on the parameters
obtained.

Established new policy - Environmental Protection Control Procedures for New Projects to
minimise pollution from construction and renovation activities.

HREFBR —(FEERBREZFRF) UABERDERREKEFEHEMNITHR

Launched two new biodegradable and phosphate-free products designed to reduce marine
HHMERNATEYBEBRETSHMBENER  UWHDBFFR -

Published climate-related risks and opportunities with reference to the recommendations of the
Task Force on Climate-related Financial Disclosures (“TCFD") under the four pillars of Governance,

RAREEEVBESRETHFA(TCFD D EER - Kt - AREEUREERBEENAZET

Replaced old chillers in Lam Soon building to substitute the use of R22 refrigerant with R134a
FREIERENERLKE - LIR134aZS BIEAR22ESHE » BiBEER o

Implemented a food waste collection program in collaboration with the Environmental Protection
Department (“EPD") to converting food waste in our canteen into energy.

HERRREE(RREAFLZEFREETE  BRENEHRELCRER -

HANEERRKRERENT RS - BOR
BERRESHENERNANNE B HEH
EESRARBEEREHBEERRNZIER L

EIESHERAE

FEEFHBERMAYRELE  FEREY
Bk - 5k - BIRBEMRRESRNEERE
B AEEBFREIDFEAABREET
HUZERFEUE - UREMGIERIEER
REEEZEEERRERAEREREEZED -
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PILLAR 1:
XHE—

Environmental Management and
Compliance (continued)

The Group strictly abides by the laws, rules and regulations
enforced in relation to environmental protection and pollution
control, including but not limited to the following:

. Environmental Protection Law of the PRC;

o Atmospheric Pollution Prevention and Control Law of the
PRC;

° Law of the PRC on Prevention and Control of Water
Pollution;

. Law of the PRC on the Prevention and Control of

Environmental Pollution by Solid Waste;

° Soil Pollution Prevention and Control Law of the PRC;

. Directory of National Hazardous Wastes;

° The Administrative Measures for Hazardous Waste Transfer
Manifests;

o Regulations on Environmental Protection in Guangdong
Province;

o Regulations on Prevention and Control of Environmental

Pollution by Solid Waste in Guangdong Province;

o Measures for the Management of Hazardous Waste
Transfer in Shenzhen;

o Environmental Protection Regulations of Shenzhen Special
Economic Zone; and

o Measures for the Management of Municipal Domestic
Waste (Decree No. 157 of the Ministry of Construction of
the PRC).

No cases of material non-compliance with relevant laws, rules and
regulations that have a significant impact on the Group relating to
air and greenhouse gas ("GHG") emissions, discharges into water
and land, and generation of hazardous and non-hazardous waste
were recorded during the Reporting Period.

The Group also follows industry standards to monitor its
environmental performances.
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PILLAR 1: “TOWARDS A GREENER FUTURE”
XHE—  [BREERERRRK]

Environmental Management and
Compliance (continued)

For air emissions, the Group is committed to comply with:

. The Emission Standard of Air Pollutants for Boilers
(DB44/765-2019 and GB 13271-2014);

. The Emission Limits of Air Pollutants (DB44/27-2001) in
Guangdong Province;

o The Integrated Emission Standard for Air Pollutants (GB
16297-1996); and

o The Regional and Integrated Emission Standard of Air
Pollutants (DB37/2376-2019) in Shandong Province.

For the discharge of water pollutants, the Group is committed to
comply with:

. The Discharge Limits of Water Pollutants (DB44/26-2001) in
Guangdong Province;

o The National Integrated Wastewater Discharge Standard
(GB 8978-1996); and

o Wastewater Quality Standards for Discharge to Municipal
Sewers (GB/T 31962-2015).

For noise pollution, the Group controls the noise generated from
production activities in compliance with:

o The Emission Standard for Industrial Enterprises Noise at
Boundary (GB 12348-2008).

The Group continuously monitors its air emission, wastewater
discharge, solid waste disposal and noise level to create a healthy
environment for its workers. Regular maintenance of machines and
equipment is enforced to prevent excessive noise generation.

During the Reporting Period, in line with the commitment to
a greener environment, we introduced two biodegradable,
phosphate-free home care products, aimed at lessening marine
pollution.

The Group did not receive any complaints from the surrounding
communities regarding air, odour, noise, or night light pollution
during the Reporting Period.

BREEEBERESR@®

RERFHRME - AEEHRNEBT :

o CRIERRITRYIBEMIRE) (DBA4/T65-
2019%GB 13271-2014) ;

. (EREBRRTHREMRE) (DB44/27-
2001) ;
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1996) ; &

. C(LURBEBIEME KRR SR GRS BEREZE
#£%(DB37/2376-2019) °
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31962-2015) °
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PILLAR 1: “TOWARDS A GREENER FUTURE”
XE—  [BREERERRRK]

Climate Change Mitigation and
Adaptation

Climate change is a significant threat to the sustainability of
businesses and communities worldwide. To lessen the impact of
potential climate-related risks, we have established our Climate
Change Policy. The policy outlines our commitment to mitigate the
negative impacts of climate change on our operations and increase
our resilience to climate change via mitigation, adaptation,
monitoring and reporting. Guidance set forth in the TCFD was
also incorporated to strengthen our process in assessing relating
climate-related risks and opportunities, enhancing our evaluation
and disclosure. We will continue to fortify our climate risk
management practices to drive business sustainability and positive
environmental impact.

Governance

The Board, with support from the BARMC, holds ultimate
accountability for the Group’s ESG strategy, encompassing the
identification and management of climate-related risks and
opportunities. The BARMC conducts regular review of the Climate
Change Policy to support Lam Soon’s evolving climate approach,
while monitoring on the progress and performance of the Group’s
sustainability metrics and targets. The monitoring and oversight of
the Group's climate change strategy execution and performance
outcome are undertaken by the ESG Taskforce, in collaboration
with the various business units and departments of the Group.
The taskforce provides regular updates on climate change matters,
new disclosure requirements, emission targets progress, and
climate action plans at Board meetings held every quarterly. To
equip the Directors ESG knowledge and awareness, ESG-focused
training is organised from time to time. During the Reporting
Period, a dedicated climate-related training session was arranged
to provide the latest update on the climate change disclosure
standard and requirements.

Please refer to the section of “ESG Governance Structure at Lam
Soon” in this ESG Report for more information.
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PILLAR 1: “TOWARDS A GREENER FUTURE”
XHE—  [BREERERRRK]

Climate Change Mitigation and
Adaptation (continued)

Strategy

The Group recognises the importance of identifying and analysing
climate-related risks to ensure its long-term sustainability. To
achieve this, the Group has appointed a third-party consultant to
perform a climate risk scenario analysis for our major operational
sites.

The scenario analysis provides descriptive information on the
potential risks arising from climate change that the Group could
face in the short-, medium-, and long-term. This information
is important in helping business units to identify potential
vulnerabilities and develop appropriate risk management
strategies. Specifically, the scenario analysis evaluated the
"business as usual” scenario, where no further action is taken
beyond current policies. In this scenario, emissions continue to rise
throughout the 21st century, and coal and other non-renewable
energy sources continue to dominate, while low-emission
technologies remain inadequate. In the upcoming Reporting
Period, the Group will conduct a comprehensive climate risk
assessment on two major operating regions with two high-contrast
climate scenarios for comparison.

We assessed the severity and likelihood of the climate-related risks
to our operations and stress-tested our business against plausible
future states. By doing so, the Group aims to identify potential
risks at an early stage and to take action to mitigate them, which is
crucial for maintaining long-term sustainability development. The
Group recognises that climate change is a complex and evolving
issue, and it is committed to remaining vigilant and proactive in
identifying and managing climate-related risks.

We conducted a climate risk identification exercise previously to
identify, analyse and evaluate the potential physical and transition
risks related to climate change.

For physical risk, extreme weather events including extreme wind
or cyclone, and shifts on climate including rising water stress
may damage equipment, buildings and assets, thus interrupting
the production of our factories. Transition risk including policy,
technology and market risks will also have a significant effect to
the Group’s operation and long-term development.
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Climate Change Mitigation and

PILLAR 1: “TOWARDS A GREENER FUTURE”
XE—  [BREERERRRK]

Ada ptatlo N (continued)

ZER N EERIRZ @)

Strategy (continued) W (48)
Physical Risk Description
ERER gt

Extreme wind/Cyclone

sRE,HEE
Flooding

oK

Water Stress

oK

Transition Risk

R E R
Policy and Legal

HRRERE

Technology

Es 31}

Market

™5

Some of our manufacturing plants are located in coastal areas, natural disasters may
cause damage to the equipment, buildings and assets.
BMNETEEREVALEHE  BAKETHRSHRE  BEFREEERBE -
Heavy precipitation, storm surge or riverine overflow may bring acute flooding risks,
resulting in the damage of the plant-based ingredients.

K - BEMSUTRER AT REENSKRR  BREYRIMRZE -
Although most of the properties of the Group are located near the coastal areas
with plenty water resource, access to water fit for purpose may not be guaranteed
due to the increasing demand for agriculture and urban use, human consumption
and ecosystems, which poses a challenge for water stress.
BELAEEABIVERELEHE  KEREE > BRARBRERKTAK - AR
Eﬁ&i%?iﬁ VESRTEG N > ATREEERFBEESEARIR - B FAKE DR

Description
gt

With the carbon neutrality targets set by the Central Government and the
HKSAR Government, more aggressive regulations, policies and initiatives will be
implemented to limit the energy consumption and GHG emission to achieve the
target.

BEPRBAREBSERBAHENEPNES  SEREENNER BERRSE
B URGEEREERBERBHEMIUAERER

Phase out of old equipment and lighting system upgrade for new technology would
increase the investment cost and potentially decrease the revenue due to temporary
shutdown in production to upgrade equipment.
FABRBRAFRMARBRBRGGIBEMIRERAS » XA REEARREMSIHE
R EMR D WA °

Change in consumer preferences and behaviour also leads to market risk as
customers might be sensitive to the procurement and production processes of food
manufacturing.

HEEREFRTANMCTEERMSRAL  REAREEETRERMBENRKE
REEBERA/BUR -

The International Organisation for Standardisation (“1SO") 14001 AEENAF-EL U IRAREEEER
Environmental Management System has been adopted across SE(TISON 14001 RIREER R - ZBAREY
most of the Group’s operation sites. The system with its effective KN BEBRERESHNEEIRBERNES
and timely emergency mechanism is in place in case of severe HHl > W AZEEARENERN R KRR
environmental incidents. It also keeps track of the Group’s energy ZE[ o

efficiency and emission reduction targets.

To enhance our emergency response capability on extreme climate AREERHBRRESHNESED » M2
event, we have formulated a Flood Prevention Contingency Plan. HIERAESTER - ZFERPEFEFT AKX
The Plan clarified the role and responsibility of each personnel BERAENRE  EUBARERDBARK

when flooding is expected. It helps minimise the casualties of our EEHNABBTRAQNTZLBEBNK -
people and economic loss of the Company due to natural disaster.
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PILLAR 1: “TOWARDS A GREENER FUTURE”
XHE—  [BREERERRRK]

Climate Change Mitigation and
Adaptation (continued)

Strategy (continued)

Since 2013, the Group has appointed qualified third-party
institutions to verify its GHG emission, as part of the commitment
to the government’s Emission Trading Scheme. In particular, the
flour mill in Shekou is audited annually to ensure that their GHG
emission quantification and reporting meet the requirements set
out in the Specification with Guidance for Quantification and
Reporting of the Organisation’s GHG Emissions (SZDB/Z 69-2018).

Electricity consumption, which accounted for over 96% of
the Group’s total GHG emission, remains the largest source
of GHG emissions for the Group during the Reporting Period.
To demonstrate its determination to lower the overall energy
consumption, the Group has phased out old equipment, upgraded
lighting system and participated in the CLP clean energy initiative
to optimise energy efficiency, which aims to reduce electricity
consumption and align with the practices in regions where it
operates.

In the near future, Lam Soon will further assess, prioritise and
disclose the qualitative as well as the quantitative financial impacts
of climate-related risks and opportunities, so as to prioritise our
mitigation and adaptation measures and strengthen our resilience,
as well as to inform our risk management and strategic planning.

Risk Management

We engaged an independent consultant to identify material
sustainability issues via stakeholder survey and materiality
assessments. “Climate change mitigation and adaptation” was
evaluated as one of the most material topics to the Group.

The Group has incorporated major climate-related risks into its
ERM Framework, embedding the process for controls and risk
management into daily operations and decision-making processes.
The BARMC regularly reviews the major climate-related risks in the
Framework.

As a next step, to facilitate efficient allocation of resources,
the Group will rank the climate-related risks and opportunities.
Based on the findings, we will prioritise our actions to develop
preparedness and implement adaptation and mitigation initiatives
effectively.

ERNEERIRZ @)

WG (48)
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PILLAR 1:
XHE—

Climate Change Mitigation and
Adaptation (continued)

Metrics and Target

We annually disclose our energy and GHG performance, providing
transparent information about our fuel consumption and Scope
1, 2 and 3 GHG emissions. To effectively monitor and manage
climate-related risks and opportunities, we have set energy and
GHG emission reduction targets. For details of our Scope 1, 2
and 3 emissions, targets and progress, please refer to the Carbon
Emissions and Energy Efficiency section in this ESG Report.

Carbon Emission and Energy
Efficiency

The Group has been consistently and persistently implementing
various initiatives and policies to increase energy efficiency and
reduce greenhouse gas emissions. The edible oil plants have
established the Energy Resource Management Procedure to
enhance the management of the power system, ensuring a reliable
supply of electricity for production, residential and office facilities.
Additionally, this procedure encourages a safe and rational use of
energy while considering the environmental impact. The specialty
fats plant has implemented the Energy Resource Management
Control Programme to enhance energy and resources management
and encourage conservation while reducing waste. Electricity
Management Regulation for the home care product plant is also
in place to raise the awareness among employees regarding their
electricity consumption to ensure efficient utilisation.

During the Reporting Period, the Group’s business operations
resulted in GHG emissions of 36,810.83 tonnes of carbon dioxide
equivalent (“tCO,e"), mainly carbon dioxide, methane, nitrous
oxide and hydro fluorocarbons. The overall intensity of the GHG
emissions for the Group was 0.05 tCO,e/tonne of production
volume. The major sources of GHG emissions for the Group came
from production activities, canteen operations and motor vehicles.
The GHG reported arose from the following activities and scopes:

. Direct (scope 1) GHG emissions from the combustion of
various fuels in stationary and mobile sources, and release
of refrigerants;

o Energy Indirect (scope 2) GHG emissions from purchased
electricity; and

° Other Indirect (scope 3) GHG emissions from business air
travel, freshwater and sewage processing, and paper waste
disposal at landfills.
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PILLAR 1:
XHE—

Carbon Emission and Energy
EffiCiency (continued)

To reduce scope 1 GHG emissions, refrigerants with lower Global
Warming Potential were chosen. The Group has planned to replace
three chillers in Lam Soon Building in Hong Kong, substituting
the use of R22 refrigerant with R134a refrigerant. The first
chiller replacement has been completed. The replacement of the
chillers is expected to save approximately 101,000 kWh of energy
annually. For scope 2 GHG emissions, the electricity consumed by
the Group during the Reporting Period was 58,562,116 Kilowatt-
hour ("kWh") against 58,923,345 kWh last year. Overall energy
intensity was 81.74 kWh/tonne of production volume. Types of
energy consumed included electricity, natural gas, LPG, petrol and
diesel.

To support the use of clean energy, the Group took part in the
Renewable Energy Feed-in Tariff Scheme of CLP Power Hong
Kong Limited (“CLP") by installing 542 pieces of 220-kW solar
photovoltaic (“PV"”) module on the rooftop of Lam Soon Building
in Hong Kong. The solar PV system commenced operation in
November 2019 and supplied electricity of 1,158,192 kWh to
CLP’s power grid as of 30 June 2024. In Mainland China, a 0.7 MW
solar PV system was installed in the flour mill in Jintan in October
2022. From July 2023 to June 2024, 704,575 kWh of electricity has
been generated, with 641,181 kWh for self-use and 63,394 kWh
for grid use, and around RMB299,415 in electricity bills has been
saved. A total of 938,044 kWh renewable energy was generated
from solar PV system during the Reporting Period. Flour mills in
Shekou and Yixing plan to kick-off the solar power project in the
coming years. These projects aim to provide sufficient electricity
supply to avoid operation disruption during peak demand in
electricity and also achieve carbon reduction across operation
processes.

“TOWARDS A GREENER FUTURE”
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PILLAR 1: “TOWARDS A GREENER FUTURE"
XE—[BERERERRK]

Carbon Emission and Energy T HE I % BE TR R 2R ()
Efficiency (continued)

O The solar PV modules installed in the flour plant in Jintan

REIBEIR R AT 2 F B KRS R RA M

O The solar PV modules installed at the roof top of Lam Soon Building in Hong Kong
REBEIEAENEREMZENRBZ L RESF

\_ %
s N\
' 2\
' Energy for Brighter Tomorrows CLP @ "F E

Appreciation
Certificate

This certificate is presented to

LAM SOON REALTY LIMITED

for participating in
CLP's Peak Demand Management Programme 2023

O Lam Soon Realty Limited was awarded
an “Appreciation Certificate” by CLP for
participating in the CLP's Peak Demand
Management Programme 2023, which
showcases our efforts in electricity reduction
during peak demand hours.
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PILLAR 1: “TOWARDS A GREENER FUTURE”
XHE—  [BREERERRRK]

T BE B B2 BE TR W &% ()

Carbon Emission and Energy
Efficiency (continued)
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Furthermore, to enhance energy use efficiency, the edible oil
plant in Shekou shortened the operation time of the agitator of
the sewage treatment station from 24 hours to 12 hours per day
with the sewage treatment capacity remaining unchanged, saving
approximately 17,500 kWh of electricity consumption per year.
It has also completed the central air conditioner revamp in the
perfusion workshop, which is estimated to save 8,900 kWh of

electricity consumption per year. In addition, during the Reporting

Period, the edible oil plant in Hong Kong has replaced the existing
traditional light tubes with light-emitting diode (“LED") fixtures.

Greenhouse gas emissions and energy consumption

data of all business operations

EB(LEDDEAR -

FEXBEEZRERBHMREFEE

==§
Unit 2023/24 2022/23 2021/22
By —E-=/-ME | ZB-=/-=§ ZB-—/==f§
Greenhouse Gas Emissions
BERBHER
Scope 1 Direct emission’ tCO,e 1,282.06 849.34 820.18
1 BEEHH WoEtHER
Natural gas tCO,e 522.21 438.40° 270.66
RAR M-St HREE
Liquefied Petroleum Gas (“LPG") tCO,e 4.83%4 1.194 0.25
BiLBEME (DRICAMR D) W-—EtHREE
Diesel tCO,e 292.35 256.06 272.25
£ W-EtHES
Petrol tCO,e 90.11 101.24 102.51
b M-S tHRES
Biofuel tCO,e =+ 2.67¢ 3.42
YRR M-S tRES
Refrigerants tCO,e 372.57%° 49.78° 171.09
Iyl M-S tRES
Scope 2 Energy indirect emission tCO,e 35,226.69 33,293.897 40,374.70
g2 sEREEER B_StBREE
Purchased electricity tCO,e 35,226.69 33,293.89’ 40,374.70
BE WoE{tRES
Scope 3 Other indirect emission  tCO,e 302.078 236.538 203.30
g3 HBE®ER W tHRER
Paper waste disposed of at landfills  tCO,e - 8.93 19.43
HEHREENER M-St HREE
Freshwater processing tCO,e 78.92 85.40 81.52
RKERE M-St HRES
Sewage processing tCO,e 14.33 16.24 15.69
REKERIE WS tRES
Business air travel® tCO,e 208.838 125.96° 86.66
B2 = Hike W_SE({RES
Total GHG emission tCO,e 36,810.83 34,379.75 41,398.18
BREREBHERAE B_StBREE
GHG emission intensity tCO,e/tonne of 0.05 0.05 0.05
production volume
BRERBHKEE M-S HREE/
BHER

24 Lam Soon (Hong Kong) Limited | Environmental, Social and Governance Report 2024




PILLAR 1: “TOWARDS A GREENER FUTURE"
XE—[BERERERRK]

L] - :_‘
Carbon Emission and Energy B BE AR 2 BE TR B 2% (a1
Efficiency (continued)
Greenhouse gas emissions and energy consumption FEEREEZRERBHEMKRERER
data of all business operations (continued) = (&)
Unit 2023/24 2022/23 2021/22
B —EB-=/"IF B /=% —g-—- /-
Energy Consumption
BEFUHFE
Electricity kWh 58,562,115.80 58,923,345.00'° 66,819,191.40
Bh WoEmEE
Natural gas m?3 255,305.41 215,072.31 134,272.97
RAR MK
kWh 2,525,291.66 2,127,335.72 1,328,138.14
TEE
LPG kg 1,600.00* 395.00¢ 84.00
BALBERR TR
kWh 22,299.80* 5,505.26% 1,170.74
TEE
Diesel L 110,863.22 97,147 .61 103,293.42
55 #
kWh 1,108,443.50 971,310.74 1,032,758.36
TRE
Petrol L 33,773.83 38,061.35 38,546.16
=
/‘b/ﬂi ﬂ'
kWh 300,623.98 338,787.59 343,102.93
TRE
Biofuel'" 12 L -4 4,950.00* 6,340.00
EYRRRL 2 #
kWh -4 24,032.85% 30,781.47
TRE
Total energy consumption kWh 62,518,774.73 62,390,317.17 69,555,143.04
BERHEAE TR
Energy consumption intensity kWh/tonne of 81.74 82.99"3 77.79
production volume
BERHERE TRE SHEE
Energy consumption intensity
-=] BERHAERE
o
4 1% in 202304
l R=ZBZ=/—NEE
(compared to 2022/23)
L (B-E—-= /—“=%FEk)
Notes: Hfat -
1. Emission factors (“EFs”) were made reference to Appendix C2 to 1. MEBEFHBI  FRRB(HBRRED 02
the Listing Rules and their referred documentation as set out by the ZLFHRAIMBECQCRBIFTIZENSZEZX
SEHK, unless stated otherwise. o
2. Significant increase in Scope 1 GHG emissions was due to the 2. ARRE AR RELEFERA2MIEM - i’
increase in use of LPG and refrigerant. Their contribution increased EURERBHEMEREZM - BER=
from 50.97 tCO2e to 377.4 tCO,e Scope 1 GHG emission in =/ Z=ZR=ZE== IiZi’lﬂ%h,m:
2022/23 and 2023/24 respectively. RESHEHRSOITM _SLBREEEME

377 4M —EALIRE & ©

MIE(EE)ARAR | ZZ2_WNFRE HEREABRSE 25



PILLAR 1: “TOWARDS A GREENER FUTURE”
XHE—  [BREERERRRK]

Carbon Emission and Energy
Efficiency (continued)

Greenhouse gas emissions and energy consumption
data of all business operations (continued)

Notes: (continued)

3.

26

Significant increase in natural gas consumption in 2022/23 was
due the trial production in specialty fats plant and increase in the
number of operation days of the refining boiler in the edible oil
plant in Shekou.

In response to a biofuel forbiddance enforced by the Qingzhou
Municipal Government, there was a significant increase in the
use of LPG as a substitute, resulting in the decrease in biofuel
consumption in the flour mill in Qingzhou.

Significant increase in Scope 1 GHG emission from refrigerant
usage was due to the repair of mechanical damage, refrigerant
leakage and renovation of equipment in the edible oil plant in
Shekou, Hong Kong office, Shenzhen office and the flour mill in
Qionglai.

Significant decrease in Scope 1 GHG emission in 2022/23 from
refrigerant usage was due to the repair of mechanical damage and
prevention of refrigerant leakage in the edible oil plant in Shekou,
the Hong Kong office and the specialty fats plant.

Significant decrease in Scope 2 GHG emission in 2022/23 was due
to the decrease in production and application of solar PV modules
in flour mill in Jintan. EF of 0.39 kg CO,e/kWh was adopted for
purchased electricity in Hong Kong. EF of 0.5703 kg CO,e/kWh was
adopted for purchased electricity in Mainland China.

Significant increase in Scope 3 GHG emissions in 2022/23 and
2023/24 were due to the resumption of business travel after the
COVID-19 pandemic.

CO:2 emissions from the Group's business air travels were reported
in accordance with the International Civil Aviation Organisation
("ICAQ") Carbon Emission Calculator.

Significant decrease in total energy consumption in 2022/23 was
due to the decrease in production volume and application of solar
PV modules.

EF of biofuel used in canteen operations was assumed to be 0.54
tCO,e/tonne, by referring to the Methanol Institute Specifications.

Energy density of 9,500 BTU/pound was adopted for biofuel
calculation, by referring to the Methanol: Properties and Uses
published by SGS.

Significant increase in energy consumption intensity in 2022/23
was due to the decrease in production volume.

iz Bk TR % BE IR R AR (4

FERBEEZRERBHRRERER
E(#)

Hiat - ()

3. HRESEHERAXEEREORABERG
RIBEETREEM  R=BZ Z=F
RARRFERBEZIEM -

4. REEBFMNTHAFBERNENREES -
tAMRERERMNERBRZ LM - &
HEMEDREDBELERETZ -

5. HRIEEORAMM - BERER  RYINRE
B R TRURSEH) RS BRI 2 W i}’%ﬁbﬁ
RRBGERR @R VRERE (RLEER
2)BERREEE M -

6. HREORAER BBREERSERE
MIEEBE 2B R LELERRE R
B/ C=FHEIRERE(RAREFEA
2)HERBEZERD -

7. HAEBTHRRERESEBED B ARG LRAE
HZER MR-/ —=F&HEJEE
RESHEZRYD - REBBESRANEER
AYESTREIIFR-_SLBEESE -
RABEAEBEXRANERESASTRE
0.5703FT R-HELREE -

8. m’\covmw BEBBRITHIRE » R=
B/ C=ER-EZ= S NFEEHESR
EREHEREREEEM -

9. FEBMZEEBEREEN -SILBRIERE
Eﬁ})ﬁlfﬁ%‘ﬁﬁﬁﬂnlm # (NCAO D B BERRET
HEERSE ©

10. HEREETERAGEXRAGZER R
CBECC CCFRREREEREETR -

11. BEBSEZRBARIVRE  BRREEE
FAEREMRE N ERRE A SME0.541
—g1tﬁl—aai°

12. BBSESGSHMMCFE  SMHEMAR)
R ERE SRR, 500BTUSTEEMRE -

13. HREETE RZBEZZ /Z=ZF8FHE
FEREEEAEIR
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PILLAR 1: “TOWARDS A GREENER FUTURE”
XE—  [BREERERRRK]

Carbon Emission and Energy
Efficiency (continued)

Greenhouse gas emissions and energy consumption
data of all business operations (continued)

The Group has developed GHG emission and energy use targets
of manufacturing plants' to monitor the performance on GHG
emission and energy consumption reductions:

W BE L 2 BE TR W 2= ()

FERBEEZRERBHBRAERER

==,

AEECALEREFERERBIFMRREER
FAEE  UERREREBHHRREEEREN
*=E

GHG Emission and Energy Use Targets
BERBHERREREABE

Target Base Year Performance in
Base Year Year Target Detail Performance 2023/24
—E==
EREE BESE BN EEEERE —mEYRR
2018/19 2025 To reduce electricity intensity by 7% 70.18 kWh/tonnes  71.97 kWh/tonnes
of production of production
volume volume?
“E-N/—hF ZZB-HF HAEREREKI% BWES BHES
70.18F R B 71.97 F R i3
2018/19 2025 To reduce electricity-led carbon intensity 0.04 tCO,e/tonnes 0.04 tCO,e/tonnes
(Scope 2) by 8% of production of production
volume volume
“E-N/—hEF ZE-HF AEELENRRE (SHE2)REKS% EWEES0.04MF BWES0.040F
—RItRES —EtmRER

Notes:

- Manufacturing plants contributed 63,865,715.40 kWh,
55,458,328.00 kWh and 54,727,297.80 kWh of electricity
consumption in 2021/22, 2022/23 and 2023/24 respectively.

- Manufacturing plants contributed 38,902.43 tCO,e, 31,578.90
tCO,e and 33,207.19 tCO,e Scope 2 GHG emission in 2021/22,
2022/23 and 2023/24 respectively.

- The reason for the increase in electricity intensity was primarily due
to a decrease in production volume for the Reporting Period. The
deepened automatic level, product structure improvement project
and electricity consumption that was independent of production
volume such as plant office electricity consumption and lightning
also accounted for the increase.

To progress towards the Group-level targets and enhance
monitoring, during the Reporting Period, we have established
specific environmental targets for each business operation in
alignment with the Group-level GHG emissions and energy targets.

Manufacturing plants include the five flour mills in Shekou
(Shenzhen), Yixing, Jintan, Qionglai and Qingzhou in the PRC, the
edible oil plant in Shekou, Shenzhen in the PRC and Hong Kong
and the home care product plant in Guangzhou in the PRC.

MIE(ERB)BRAR | — B MFRE -

Mt -

- EEBRZBIRRR=-F=— /==F -
SR/ CEERIEI=CNES R
$63,865,715.40 F FL& + 55,458,328.00F
FUB§ R 54,727,297 80 F LB

- iEV%Zﬁ%ZIZ*¥mHF—$
-/ B/ Z=F -
=/ ZE551%38,902. 43%5:511:6&%?
+31,578.90M8 — &b ik E £ &% 33,207.19
M aftiRER -

- AEBREEN:RRAARRENEEET

o BRNRATBERECAELKFE - E

mMEBYERE  UREERAZAERR
Eﬂ*—'iﬁiégﬂﬁﬁﬂﬁﬁ*s

REESEEENESEREAER  RESE
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PILLAR 1: “TOWARDS A GREENER FUTURE”
XHE—  [BREERERRRK]

Carbon Emission and Energy
Efficiency (continued)

Greenhouse gas emissions and energy consumption
data of all business operations (continued)

We are aware of the growing expectations on decarbonisation and
Scope 3 emissions disclosure. In the near future, we will study and
enhance data collection on our Scope 3 emissions, enabling us to
make more informed decisions when responding to sustainability
challenges.

Air Pollutants Management

All air-borne emissions are strictly monitored by the Ministry of
Environmental Protection of the PRC. All sampling results from our
plants were within permissible levels stated by various emission
standards, including the Determination of Toxic Substances in
Workplace Air — Chloride (GB Z/T160.37-2004). The specialty
fats plant also meets the Determination of Toxic Substances
in Workplace Air Part 73: Chloromethane, Dichloromethane,
Chloroform and Carbon Tetrachloride Standard (GBZ/T 300.73-
2017).

The Group has an internal guideline on the purchase of hybrid
electric vehicles aiming at further reducing fuel consumption
and GHG emission. During the Reporting Period, the home care
product plant has established a new policy - “Environmental
Protection Control Procedures for New Projects” which focus on
minimising environmental pollution caused by construction and
renovation activities.

The Group has made relentless efforts on air pollution reduction
through various initiatives in our operational sites. Our edible oil
plants operate a natural gas-fuelled boiler with high efficiency
and low nitrogen oxides (“NOx") emissions. The flour mills are
equipped with dust collector systems for the collection and
removal of airborne dust generated during the flour production
processes. When the air containing flour dust passes through
the filter, the flour dust is captured and circulated back into the
production processes. Then the filtered air is released into the
atmosphere via exhaust pipes mounted on the building’s walls or
roof. The filters and exhaust pipes are constantly being monitored
by the production team. During the Reporting Period, edible oil
plant in Shekou has retrofitted of two boilers to further reduce the
NOx emissions limit from 150mg/m3 to 30mg/m?. Our operational
sites have invested to upgrade all forklift trucks to electric-
powered models, resulting in lower fuel consumption and reduced
emission. The staff canteen uses electricity rather than LPG to
reduce air pollution caused by catering service. Fume exhaust
generated from canteen operations in other plants is purified by
electrostatic precipitator before releasing into the atmosphere.

BREER R BERE Mt e

FERBEEZRERBHRRERER

E(#)

BMEEERRREREIFHKENNERS
BR - RAAWMBE - RMSHEREAKM
MERIFRZHBERE  BEMATREH S
BUBRRERBEFELHENNBLRE -

ZRSRYER

FIEEREBRWHERITZ R P ERFE DO EE
EZ - FEHKRMBERENEREIESEHE
BEERENATKER » BRE(IESHER
EEYERERLYN(GBZ/T160.37-2004) ° 4%
BHERTEE(IIESMERESWERNESE
7385 BFR - —EFRE - ZEFRENNE
{b#% ) (GBZ/T300.73-2017) ©

AEBERBREHNIEREAIES - BE
E-SROMEERRBEREHR - RI|E
HE REEEAMBCEHEER -(HEE
REREBEFERF)  SFRBERREEED
ERNRESREERKE -

AEEBEBEEEENBERARMHFEL T T
B RN RAMBIRENRARBERE
5 AW (TNOX ) BRI - M BB T
SERFES  ARBENBEREREEBREF
EENBE - ESRANHENZRBEBRBE
B AMHESREE  YERELEEBRE
BREBRERBEBRKEEZENEESEE
HNEREFRERRT - EEBH TEERB
BRASERE - REEHE - ®ORAMBKH
EMERE  SARCHHERREBRS LI K
1502 RE—SREEFILHKI0ER © B
MEBSHOREAREVLTEREZEHE
o RMEET MERERER - ETIRER

ENMERCAHR - LURD B ERIRIE A&
BHZER5H - EHW IHNEEEEREL
NEREABERERFLESEHERERR
H oo
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PILLAR 1: “TOWARDS A GREENER FUTURE"

XHE—

Carbon Emission and Energy
Efficiency (continued)

Air Pollutants Management (continued)

In addition, a third-party testing organisation is invited every
year for testing. According to the testing report, the actual
concentration of particles (up to 20mg/m?3) was found to be within

the national standard limit (120mg/m?).

[ BRI ERFRARRK]

ﬁﬁﬁi‘#ﬁ&& b/ﬁ;&?ﬁ(ﬁ)

ZRSRMEE (E)

o RMEFRBEE=ZARBEEETR
Bl o ARBRAIRE > BRENYNERRE GE
AU FK0ZER)EREREELR(ELA
K1208%) °

Air pollutant emissions of all business operations A ¥EREEE R TRYH
Unit 2023/24 2022/23 2021/22
B —EB-=/"IF B /=% —B-— /==
Air Pollutant Emissions
EREEMBER
Nitrogen oxides ("NOx") kg 2,213.36 1,667.51 1,745.75
RAFH (TNOx]) =
Sulphur oxides (“SOx") kg 2.27 2.02 2.1
mEm (T sox)) =
Respiratory suspended particles kg 123.43 92.41 108.38
(u RSP")
AR AEFERF (TRSP]) TR
Note: MtaF -

Emission factors were revised to make reference to Appendix C2 to
the Listing Rules and their referred documentation as set out by the
SEHK, unless stated otherwise.

Significant increase in NOx was due to the Qingzhou local
government’s ban on biofuel usage. The canteen ceased using
biofuel from May 2023 onwards and transitioned to using LPG
that meets the standards. Consequently, there was no biofuel
consumption this year, leading to a rise in LPG consumption thus
an increase in NOx when compared to the previous year.

Significant increase in RSP was due to the surge in fuel
consumption as cross-border vehicles between Mainland China and
Hong Kong are less used in early 2023 because of COVID-19, and
returned to normal in early 2024.

MIE(ER)BRAR | — B - NFIRR

- BREEHBAN  HRRENESELTRA
MySRCO R BRI TIBMNS E T TER ©

- REAMAREZMTIBERE MBS BFNE
MRBES -REB-ZZEZZFHABEL
ERAEYMRHREATARENRLLEH
R Al AFEEVEBEREPRE - B
HEFHALRCLA AR ERELAREMNA
SLYBm -

- A IR A SR SE KL T K E 2 00 7Y BB A R B K BE
HEBCHENBEESER-_S-=F9R
COVID-19ZEMBEALARR -ZE_NFH
WMEIER  BECHFIERA o
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PILLAR 1: “TOWARDS A GREENER FUTURE”
XHE—  [BREERERRRK]

Water and Effluent Management

The Group has established regulations on water management to
regulate water consumption practices of employees, such as the
Water Management Regulations, which has been revised during
the Reporting Period, to ensure the effective protection and
sustainable utilisation of water resources through standardising
employees’ practices regarding water usage.

The Group consumes water for its production and domestic
activities. Water consumed by its Hong Kong operations was
supplied by Hong Kong’s Water Supplies Department, whilst water
consumed by its Mainland China operations was sourced from
the municipal water supply system in their respective locations.
There was no issue identified in sourcing water that was fit for
purpose. The plants have water tanks in place to store water for
emergency use. During the Reporting Period, the Group consumed
180,670 m? (FY2022/23: 196,466 m?) of freshwater, with a water
intensity of 0.24 m3/tonne of production volume, approximately
10% improvement compared to 0.26m3tonne of production of last
year). All discharges from production and domestic activities are
pre-treated on-site through regularly maintained grease traps and
septic tanks. On-site wastewater treatment facilities are installed
in some of our operational sites for advanced sewage treatments'.
40% of the wastewater in home care product plant is treated and
reused for flushing, cleaning and landscaping, while the majority
of the pre-treated wastewater enters the sewage collection system
and discharges to a nearby municipal sewage pipe network system.

The treated effluent discharged by our operational sites fulfilled
the requirements of permitted discharge limits set by the Discharge
Limits of Water Pollutants (DB44/26-2001). The home care product
plant monitors chemical oxygen demand (“COD") in real time.
During the Reporting Period, the home care product plant engaged
third-party testing organisation to measure COD thrice, with
results of 30mg/L, 18mg/L and 49mg/L, which were all lower than
the discharge limit of 500 mg/L. The Mainland China’s third-level
emission standards were met. The specialty fats plant adheres to
the guidelines set forth in the Wastewater Quality Standards for
Discharge to Municipal Sewers (CJ343-2010), as well as other
relevant national industrial pollutant discharge standards and
urban domestic sewage treatment system acceptance standards.
The edible oil plant in Shekou performs regular third-party
wastewater testing and the sampling results of COD, pH value,
total suspended solids, and oil and grease were all within the
relevant permissible levels during the Reporting Period.

ii Since the flour mills did not generate industrial wastewater, and
the wastewater generated by the edible oil plant in Hong Kong
was minimal, there were no on-site wastewater treatment facilities
provided in these plants.

KKK EE

AEECRYEERAKEENREURSEES
HRKEE - PR EHEEETNCRKE
BRE) BRRBETIAKTE BREKER
MR AR R A RN A o

AEENEERAETHEIEZERK - FEE
EMNRAKBEBKEEHE MPBEKEE
EWAKIKESHTHRMEKERELSL - £
BEEKRAIHALERREE BMETEEXKX
HUREKEBRSRAE NBEHE  ~&H
SEFE180,670 N FK(ZE-ZZ /Z=FE
196,466 FFK) KK » Ak BREAEBMEES
024N 73K BEAFRAKEESWES0.263
FRAL  HEHN10% - £EERBEEHHHN
FrEHR BB EREENR BN R{EE
ETREEEERE - BT NEESIhTHE
TIRGEKEBERE » LWETSKEEERE -
REEEARETI0%N T KEREEEEHNA
Bt - BERBEMECAZ Ko KBE
SEERTKEEBSKKERSEAL BN
ZHEEMNTBUSKEREL o

KWL E SRS REREKFEOKTER
VI HE PR fE ) (DB44/26-2001) FR 38 & Y /o 3 $E
HRE ZXEEEARBEREItLEESEE
(fcoD)) - KGR XEEEARKRET
E=HHBERBCODE  #ROBEEH
302ER  BHISERREH49ER » HENRHE
HRESFH5002% c CODEEZ PR AE=
WMBEMAZZE - BREBERBTCTREART T
JKBKEREY(CI343-2010) LR R R E AL 48
L SEYBEREZEENMRBELETSTKEER
SCERUNAZZE - RIS - v 0 &AM E R
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PILLAR 1: “TOWARDS A GREENER FUTURE"
XE—[BERERERRK]

Water and Effluent Management AKKETKER &)

(continued)

The Group persistently reduces water loss by maintaining and REFBEBEERAREMKEBERGHRIFE
upgrading its water supply pipeline system, reducing water BALKERBL  AREBKREBERETTERT
consumption through upgrading water-saving devices and reusing BAAREK M iEK - BoEHKERE

wastewater whenever possible. Some water-saving initiatives 17

include:

(i) Using cooling water recirculation system for cooling towers; (i) B AN ERERSAIKERL
(ii) Installing automatic faucets; (ii) RHBEERENKBETE ;

(i) Re-using purified reverse osmosis water for toilet flushing (i) BEARBEFREKR AR R RELE

and greening of production areas; 1t ;
(iv)  Inspecting regularly and promptly repairing leaking water (iv) THRE REBERKWNKE KE
pipes and faucets; 9,
(v) Recycling steam condensate for oil heating; and (v) B WL EK AR BINE &
(vi) Posting promotional materials and reminders, as well (vi) RAEEMEIRIETR » UKRIBMHEEEZILL
as providing trainings to encourage water conservation SENEIKEIE o
practices.
Water consumption of all business operations FFEXEKEE 2 RAKE
Unit 2023/24 2022/23 2021/22
B —EC-= /—mE —EB-- /=& —E-— /=&
Water Consumption
RAXkE
Absolute water consumption m?3 180,670.00 196,466.00 190,290.00
BERKkE MK
Water consumption intensity m*/tonne of 0.24 0.26 0.21
production volume
RKBE VYFK/ BHESE
e N

Water consumption intensity

ﬁ Ax@E
ry F10% in 202324

R-Z-= “NFE
(compared to 2022/23)
(B-Z-— /Z=FEML)
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PILLAR 1: “TOWARDS A GREENER FUTURE"
XHE—[BEERERRRE]

Water and Effluent Management RKRITKERE @)
(continued)

Water consumption of all business operations FTEXREE 2HKE(E)
(continued)

To monitor our progress in water saving, we have set a target to BERRMESKTENER  RMHESREE
reduce water intensity: ERERAKRE :

Water Intensity Reduction Target

FAOKRE BRI B AR
Target Base Year Performance in
Base Year Year Target Detail Performance 2023/24
—E-=
HRERE BEFEE BEHME ERFERR —mEZRR
2018/19 2025 To reduce water intensity based 0.17 m3/tonnes 0.21 m3/tonnes
on production volume of our of production of production
manufacturing plants' by 3% volume volume
ZE-)-hE ZEDEF RBEERENEE  BEERENA SWES BWES
KSR EFEIR3% 0.173 753K 0.213 53K
Note: Mtat :
- Manufacturing plants contributed 175,972.00 m?, 173,680.00 m? - YEBME2RAKEN-T=-_— - .=
and 156,634.00 m? water consumption in 2021/22, 2022/23 and B /= ZEBE-=/"_NESRABE
2023/24 respectively. 175,972.003Z 75 3K ~ 173,680.00 3 75 K &

156,634.003 753K ©

To progress towards the Group-level targets and enhance BHEESEEDEEREAEE  RBREH
monitoring, during the Reporting Period, we have established B RS EBEEREVHEEB@mAK
specific environmental targets for each business operation in BEE—HIETEIRIERE -

alignment with the Group-level water targets.

iii The water consumption of the Hong Kong edible oil plant and iii EAERABBREBNREENAKELHE
Hong Kong office is recorded in one master water meter as they are —fEEkE - RARGURE—EFA -

located in the same building.
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PILLAR 1: “TOWARDS A GREENER FUTURE”
XE—  [BREERERRRK]

Waste Management

The Group has established multiple policies to facilitate waste
management. Our edible oil plant in Shekou has implemented the
Waste Management Procedure to ensure proper waste control,
disposal, and mitigate pollution and personal hazards associated
with waste, while the flour mills and the home care product
plant have established the Waste Control Program to maintain
ecological balance, reduce waste pollution to the surrounding
environment, and effectively manage the disposal of various
waste materials generated by the Company. Waste Management
Control Program has been implemented in the specialty fats plant
to assist proper waste management and mitigate pollution to the
surrounding ecological environment.

The Group generated an approximate total of 38,820 kg of
hazardous waste with an intensity of 0.05 kg/tonne of production
volume and 827,420 kg of non-hazardous waste with an intensity
of 1.08kg/tonne of production volume during the Reporting
Period. Hazardous wastes generated include waste with organic
solvent, waste with mineral oil, waste with dye and coating,
selenium and mercury-containing wastes and other wastes (i.e.
waste containers, capacitors and oil wipes). Non-hazardous wastes
generated comprised of food, paper, plastic, scrap metal, sludge
and commercial wastes.

The Group is committed to reducing waste generated in our
manufacturing plants and offices and ensuring that both
hazardous and non-hazardous wastes are well-managed.

To prevent potential harm to human health through contamination
of soil, air and water resources, the Group is committed to
implementing proper and immediate treatment of hazardous
wastes and wastes that require strict control by engaging qualified
companies for collection and further handling. For hazardous
wastes, we have appointed licensed operators/applied industry
standard to collect and handle hazardous wastes prior to disposal.
For non-hazardous wastes, centralised waste collection, storage
and transfer facilities for on-site solid wastes are available
in accordance with national standards to maximise recycling
rates. Non-hazardous wastes are collected by registered waste
collectors for proper disposal. Commercial wastes are transferred
to designated collection points; other recyclables, including scrap
metals and waste paper, are collected and repurposed by qualified
recyclers.
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PILLAR 1: “TOWARDS A GREENER FUTURE”
XHE—  [BREERERRRK]

Waste Management (ontinued)

Additionally, for offices, the Group has adopted electronic
communication and e-platform for circulation of papers of board/
board committee and other meetings to promote paperless
operation. Where printing is necessary, double-sided and black-
and-white printing is recommended. The use of smart-print
application also saves paper and ink. Waste recycling bins are
installed in the offices to encourage paper recycling. During the
Reporting Period, Waste Separation Bins was placed at lobby of
Lam Soon Building for collection of paper, plastic bottles and
metals.

Our manufacturing plant has established the following initiatives
to reduce waste generation:

Recycles the empty chemical containers by the raw material
suppliers;

o Establishes the Waste Management Procedure and sets up
various recycling stations, to facilitate better classification
of wastes for storage and disposal,

. Generates economic benefits from non-hazardous wastes,
by selling them to recognised recycling companies; and

o Turns waste into energy through food waste collection.

During the Reporting Period, Lam Soon has established
collaboration and innovative initiatives to reduce waste. In
collaboration with the EPD, we have implemented a food waste
collection program aimed at converting waste into energy. Since
1 June 2023, we have arranged for the collection of food waste
in our canteen. The EPD’s appointed service provider collects the
food waste on a daily basis and transports it for further treatment,
ultimately transforming it into energy. As of 30 June 2024, 6,666.5
kg of food waste has been collected in total. Also, at the robot
palletising area of the edible oil plant in Shekou, the previous use
of padding paper and Velcro straps has been replaced with cable
ties. This change saves about 7,461 kg of materials and $70,000
per year.

Over 91.8% of the non-hazardous wastes were recycled during the
Reporting Period, with 100% recycling rates achieved for sludge,
scrap metal, waste plastic, waste paper and food waste.
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PILLAR 1: “TOWARDS A GREENER FUTURE"
XHE—[BEERERRRE]

Waste Management (continved) BEYIEIE @)
Waste production of all business operations FTEERESEEBYEE
Unit 2023/24 2022/23 2021/22
B —EC-=/-ImF —E-- /=& —Eg-—- /&
Hazardous Waste Produced
EEEEREY
Other waste listed on the Directory kg 31,850.14 33,556.70 33,683.69
of National Hazardous Wastes
BICEARREBENEE) M =
HEZEY
Pesticide wastes (from treatment kg 3,298.06" 2,129.002 -

within the factory premises)

BEEZYOCRETHSLAN T

BRE)
Wastes with organic solvent kg 2,267.003 1,490.604 820.00
BEHBBINEEY =
Wastes with mineral oil kg 1,189.50 1,039.90 1,601.20
BRYDBREEY TR
Mercury-containing wastes (from kg 70.32 140.00 130.60

waste lighting products)
BERERMCREEERRAER) Tr

Wastes with dye and coating kg 95.20 119.00 142.00
BRRRENNEREY Tr

Acid waste kg - 5.00 -
BMREEY T

Selenium-containing waste kg 50.24 54.88 46.20
BWEERY T

Total hazardous wastes produced kg 38,820.46 38,535.08 36,423.69
ELRERRYAE =

Hazardous wastes intensity kg/tonne of 0.05 0.05 0.04

production volume
BERENRE TR/ SHEE
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PILLAR 1: “TOWARDS A GREENER FUTURE"
XHE—[BERERERRRK]

Waste Management (ontinued)

BEYERE s

Waste production of all business operations (continued) FTEEREE 2 BYELE(E)

Unit 2023/24 2022/23 2021/22
B —EB-=/"IF B /=% —Eg-—- /&

Non-hazardous Waste Produced

EEBEEEY

Commercial waste kg 144,426.14 242,132.31 391,742.86

BIEEEY TR

Scrap metal kg 182,816.90° 122,196.00 111,885.00

BELE TR

Sludge kg 125,880.00 128,100.00 127,530.00

5 TR

Waste plastic kg 246,539.88 239,446.93 302,721.00

FEEER TR

Waste paper kg 77,065.58 179,856.68 97,666.00

4 TR

Food Waste kg 50,691.25 43,353.33°¢ -

& ek Tr

Total non-hazardous wastes kg 827,419.74 955,085.25 1,031,544.86

produced

EXEEEEYEE TR

Non-hazardous wastes intensity  kg/tonne of 1.08 1.27 1.15
production volume

BEBEYBE TR/ EWEE

Note: Miat -

36

Significant increase in pesticide waste was due to the re-
categorisation of aluminum phosphide bottles and residues.

According to advice of Shenzhen Ecological Environment Bureau,
flour mills plant in Shekou have re-organised the type of hazardous
waste of one hazardous waste from “other waste” to “pesticide
wastes”.

Significant increase in waste with organic solvent was due to a
surge in production volume, number of tests and use of laboratory
equipment in home care product plant and edible oil plant in
Shekou; increased amount of paint can disposal in edible oil plant
in Shekou; and cleaning of inkjet printers in flour mill in Shekou.

Wastes with organic solvent generated by specialty fats plant from
July 2021 to February 2023 were collected by registered waste
collectors for proper disposal in February 2023.
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PILLAR 1: “TOWARDS A GREENER FUTURE"

XHE—

Waste Management (continued)

Waste production of all business operations (continued)

Note: (continued)

5.

Significant increase in scrap metal was due to the disposal of
hardware for maintenance and replacement in the five flour mills
and home care product plant; the increase in production volume,
resulting in more metal barrel disposal in the specialty fats plant;
the increase in oil collection amount, resulting in a surge in metal
container trucks, as well as increase in metal barrel disposal in the
edible oil plant in Shekou.

[ BRI ERFRARRK]

BEYIEIE @)
FEEBEE S YA ()
Hfat - (48)

5. BREEBARERENIAREBEDBRXE
EEARBNETREERFRIFHEE
BEAEBNEEENEZSBREENE
s O R RBEEYChERNEHEES
EREEARMAAUAR EEEREERN -

Newly disclosed in 2022/23. Food waste was categorised as 6. MRZEBEZZ /Z=FHPEE -N=F=
commercial waste in 2020/21 and 2021/22. B/ Z-ERZBE=— ) Z=F EBRESE
HABMERZEY -
- : : s . :
Hazardous waste intensity Non-hazardous waste intensity

BEBERYAE

‘1 % in 2023/24

R-BZ= /—FE
(compared to 2022/23)

(H-Z=-= /Z=FEML)
g J _

a

Z
111

BEBRZRYAE

.1 5 % in 2023/24

R-BZ=Z /“NFE
(compared to 2022/23)
(H-—Z=—— /—=FEMk)

The Group has developed waste targets to monitor the
performance on waste reduction:

AEECHEEYEEUERRDBEZEMHE
i

Waste Reduction Targets

BEMRLBER
Target Base Year Performance in
Base Year Year Target Detail Performance 2023/24
—E-=

EEFE BEFE BEHE ERFERR “HEZRE
2018/19 2025 For non-hazardous wastes, to achieve 68.60% 91.75%

100% diversion rate of all business

operations"
“E-N-hE ZEEF HREEEERY SRMEEKEL'W

100% 72 M=
2018/19 2025 For hazardous wastes, maintaining 100% 100%

100% recycling rate for hazardous

wastes of manufacturing plants
ZE-)-hWE ZEDEF HREEEREY RELEERENEE

EEEY100% M E W=

Business operations include the five flour mills in Shekou
(Shenzhen), Yixing, Jintan, Qionglai and Qingzhou in the PRC, the
edible oil plant in Shekou, Shenzhen in the PRC and Hong Kong,
the home care product plant in Guangzhou in the PRC, the office
in Shekou in the PRC, and the headquarter office in Hong Kong.

MIE(ER)BRAR | — B - NFIRR

iv EBEBEVBVNTEEOCRI)  HHE
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RYEA R FBIR B - AR EEM
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PILLAR 1: “TOWARDS A GREENER FUTURE”
XHE—  [BREERERRRK]

Waste Management (ontinued)
Waste production of all business operations (continued)

To progress towards the Group-level targets and enhance
monitoring, during the Reporting Period, we have established
specific environmental targets for each business operation in
alignment with the Group-level hazardous and non-hazardous
waste targets.

Sustainable Packaging

The Group has established multiple policies in manufacturing
plants to monitor and regulate the use of sustainable packaging,
detailed specifications and testing requirements for packaging
materials such as polyethylene terephthalate (“PET") oil bottles,
paper boxes, labelling to ensure compliance with sustainability
standards.

Packaging materials consumed by the Group were mainly
recyclable materials including plastic, cotton bags and paper.
Packaging materials were sourced from external suppliers, with
constant inspection on quality, particularly on their safety and
hygiene performances. During the Reporting Period, a total of
15,266 tonnes of packaging materials have been consumed for
protection of finished products, representing a consumption
intensity of 0.02 tonne/tonne of production volume.

The Group has been proactively exploring ways to reduce the use
of packaging materials and promoting products with replaceable
packaging to reduce the consumption of plastic pumps.
Additionally, we offer customers the option to purchase refill
pouches and products with refill available to minimise the use of
packaging.

The following practices were also implemented by our
manufacturing plants to minimise packaging materials:

o Offer bulk delivery and light packaging to reduce the
consumption of packaging materials;

o Evaluate packaging suppliers annually for compliance
assurance;

o Reduce the use of non-recyclable resources for packaging;

o Apply various re-using and recycling methods to non-food

packaging materials, such as re-using as turnover box, or
recycling by recognised handlers;

BEYIEIE @)
FrEEREECRBYEL(E)

REESEEENESEREAERE  REEH
B RMACHSEBLERZVREEERAE
REZERVEE-FNBERERER -

BEME

FEEREEREHE T ZHEBRREZERR
HAFEBRENGER  THBHEX PR
Be([PET]) il - 2 - RESBEMBRE
RSB AAHER - URBRTS HERE -

AEBMEENEEMREZEATREME > &
BB mREKER - SR T B IR
EE BAEECHERESE  SRREAER
EREEFEMNERR - RREHE > RMABE
MAREHLEIE 15, 266MREME - RHFER
EABWAES0.02M -

REE-HBESRAERDEREEN R
EETEREBENERUBDEREERR - &
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PILLAR 1: “TOWARDS A GREENER FUTURE"
XHE—[BEERERRRE]

Sustainable Packaging (continved)

Adopt recyclable labelling materials, such as replacing
polyvinyl chloride (“PVC") based labelling materials with
those made of PET;

Offer package products with crates which can be reused;
and

Require packaging material suppliers to reduce packaging
weight.

Packaging material consumption of all business

BENF )

FRAAEWEZEBELE - Bl PETRE
DB ZE(PVC)EENZB R

. RAUEEERNRRERERER ' R

ERBEMBHEDRECRES -

FiERBEE 2 BEMBIHER

operations
Unit 2023/24 2022/23 2021/22
B SE-=/-mE | ZBzZZ /== ZB=--/==§
Packaging Material Consumption
BEAMBIE
Plastic tonnes 7,931.84 8,311.48 9,313.22
g 7}
Paper tonnes 6,118.85 5,499.72 6,750.91
Metal tonnes 743.86 694.38 866.84
B ]
Cotton tonnes 433.47 441.36 506.14
X
Fibre and cotton tonnes 19.22 19.86 24.23
Glass bottle tonnes 16.58' 9.622 -
BEH
Aluminium film tonnes 1.86° 0.662 -
frafi
Notes: Mzt -
1. Significant increase in glass bottle consumption was due to a surge 1. WEMEREREIG M BEREORABBRN
in production volume for olive oil in the edible oil plant in Shekou. B mESRA -
2. Edible oil plant in Shekou has re-organised the type of packaging 2. WWORABBRYE_-_Z-— “=F8&#
material for 2022/23. mIEETT T EEE -
3. Significant increase in aluminium film consumption was due to re- 3. SEBCHAERBIB M AR EEMRERER
organisation of the type of packaging material. DE e
MIE(EB)BRAR | ZENFRE L2 RERREE 39



PILLAR 2: “EMPOWERING OUR PEOPLE"
XEZ  THEFEMANET]

Key Achievements EEX i

000000000

00

Deployed various explosion protection systems to minimise explosion hazard in the flour mills.

ZEREZEHBRAGURDEDHARIERR

Emphasised the procurement of formaldehyde-free office furniture to safeguard employee

safety.
EERBTERFENRAZEEMURERERZS -

Conducted the Group General Competence Internal Trainer Workshop to foster talent
development within the company.

EREERNIIFINETES - RERTRNBATERE -

Developed a specialised training plan for sales team to enhance sales performance.

RIEEEBHEEFIVEIETE - UREFHFEERRE -

Developed a new employee training system to help newcomers adapt to the work environment.

FEMABESZIGE  BEPHFABEEERITFRE -

Maintained zero employee fatality in the past three years.

BE=ZFHEFZTREIRTEN

—

People

The Group had a total of 1,631 employees as of 30 June 2024,
all of whom were full-time employees. The total workforce

categorised

Management ABEE

by gender, age group and geographical region is WEE DL E HBAETRNT :

shown below:

R-B-=#AA=+8 A&E
L8 UASBIES - R FRABR

H1,631

Unit Unit 2023/24
By By —E-=/-WF
Employment EE
Total Workforce bkt Number 4G 1,631
By gender R4 5l
Male S Number #H 960
Female kg Number EgS 671
By age group RER
18-25 18-258% Number 2B 27
26-35 26-355% Number 2E 355
36-45 36-458% Number 2B 767
46-55 46-558% Number B 412
56 and above 5655 & LA b Number EgS 70
By geographical region ZihE
Hong Kong &8 Number B 158
Macau BT Number 2 H 12
Mainland China B AR pE Number 2R 1,461
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PILLAR 2: “EMPOWERING OUR PEOPLE"
XEZ  [HEFEMANET]

People Management (continued) AEEE &)
4 N 4 N\
Total Workforce (%) by Gender Total Workforce (%) by Age Group
BRSNS E DB (%) BFRARIE D NEE D EE (%)
Female Male 56 and above 18-25
gegis =M 568% & B E 18-258%
41% 59% 4% 2%
46-55
46-558%
25%
36-45
36-458%
47%
NG / NG %
4 N\

Total Workforce (%) by Geographical Region
BB DNEE HRB(%)

Mainland China
P A P
89%

Hong Kong
58
10%

L/

Macau
P
1%
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PILLAR 2: “"EMPOWERING OUR PEOPLE"
Y- THEEFRMAWET ]

People Management (continued)

Unit
By
Turnover Rate KRR %
By gender BRI &S
Male B %
Female prgcd %
By age group RERER B D
18-25 18-255% %
26-35 26-355% %
36-45 36-458% %
46-55 46-558% %
>56 56m R E %
By geographical region RiEE 5
Hong Kong BB %
Macau P %
Mainland China e lEpN %

Fair Labour Practices

We aim to create a diverse, welcoming culture and a safe working
environment in which our people are engaged, nurtured and
empowered to realise their full potential.

The Group regards human resources (“HR"”) as its most valuable
asset. With a mission to create values for its employees, the
Group offers attractive career prospects, a wide variety of learning
opportunities and a safe working environment.

The Group is, in all material respects, in compliance with all
applicable laws of Hong Kong and the PRC regarding labour rights
and employment, included but not limited to:

o Employment Ordinance of the Laws of Hong Kong;

° Minimum Wage Ordinance of the Laws of Hong Kong;

o Employees’ Compensation Ordinance of the Laws of Hong
Kong;

° Labour Law of the PRC;

o Labour Contract Law of the PRC; and

o Social Insurance Law of the PRC.

| — 1

g .

AEEE &
Unit 2023/24
B —E-=/—mE
% 4.72
% 5.00
% 4.32
% 11.11
% 9.01
% 4.04
% 1.94
% 4.29
% 15.82
% 8.33
% 3.49

DNFHIE TEH
EMNWERREE B2 n 2BHNXEUR
—BARENITHERE  ERMNETENES
28 BEREENT O BREHER -
REERADERTANERDBERESRN
BE - AEEURESRAIEEERES - 2t
ARSI NHNBENS  BZNE2EREURE
EH TR -
AEEERBEEATHETHEEERTER
B TEANRERZERERE  BEETRR :
. BREN 9 (RIBIRG)

. BREGTFH(RETERAG)D

. BREGIFH(EREBERG)

. (REARAMBELEEE)
. (PEARAMBELBSRE) S &

. (PEARKMELSRIE)
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PILLAR 2:
THE=

Fair Labour Practices (continued)

The Code of Conduct provides our employees with clear
requirements on their conduct at work. It defines the ethical
principles and the behaviours expected to be observed by our
employees and explains how employees are expected to apply the
Group’s values and comply with the laws and regulations that
affect its operations.

The HR Department continues to implement comprehensive
checking system during the recruitment process to comply with all
the applicable laws regarding employment and labour standards,
such as the Employment Ordinance of the Laws of Hong Kong and
Provisions on the Prohibition of Using Child Labour of the PRC.
Staff Handbook and Children Regulations are in place to outline
the standards and approach on labour practices and child labour.

Lam Soon respects employees’ rights and freedom of association,
ensuring that both employers and employees have an equal say
in negotiation. The Group has no formal collective bargaining
agreements in effect. In Mainland China, 99.9% of our employees
are affiliated with trade unions. In Hong Kong, all employees
possess the right and freedom to form and join trade unions.

The Group will take appropriate disciplinary action against
anyone who is in breach of any applicable laws, regulations, and
ordinance. We have complied with relevant laws and regulations in
relation to the prevention of use of child and forced labour during
the Reporting Period.

MIE(FB)BRAA

TENFRE -

“EMPOWERING OUR PEOPLE”
[EEEFHRMANET ]

NFBE TEH =)

(THRTFENDHEMVEIETERNT AR
REER - ZEARETETIRBTNERE
BIRITR EEEEIFEZIMWE%ZFEE’\JE
EBRLBTHEHBENERRER -
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BEIMEERTE -
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PILLAR 2: “"EMPOWERING OUR PEOPLE"
XHEZ BEEFEMAWE L]

Employee Welfare, Health and
Safety and Engagement

Health and Safety

The safety and wellbeing of employees is a core concern of the
Group. As such, the Group takes a strict approach to implement
measure to foster compliance with applicable laws and regulations
in relation to occupational health and safety (“OHS"), including
but not limited to the Law of the PRC on the Prevention and
Control of Occupational Diseases, the Hong Kong Occupational
Safety and Health Ordinance (Chapter 509 of the Laws of Hong
Kong), and Hong Kong Employees” Compensation Ordinance
(Chapter 282 of the Laws of Hong Kong). The Group also has OHS
systems and policies in place to manage occupational health and
safety issues across the entire business operations.

Apart from mandatory health check-up before employment,
annual or biennial check-ups are also offered to employees based
on their employment categories and nature. Frontline workers
in the PRC undergo end of term check-ups. Employees exposed
to high occupational health risks are offered occupational health
checks in accordance with the statutory requirements. Appropriate
personal protective equipment (“PPE"”) is provided to employees
based on their duties performed. Offices and canteens are assessed
by qualified institutions to ensure that they meet applicable
national standards regarding indoor environmental pollution
control. We also provide periodic training on health and safety for
our employees to ensure employees work in a safe environment.

During the Reporting period, to reinforce employees’ awareness
on occupational health and safety, flour mill in Shekou conducted
a fire emergency drill, and edible oil plant in Shekou organised
an annual “Fire Safety Re-education Training” and “Occupational
Health Training”. Our flour mill in Shekou also conducted annual
testing and the detection of occupational hazard factors in the
workplace to ensure that we provide our employees a safe working
environment.

EERL BRERZE

REEZZ

ETINZ2AEURAEEBINZLOSEE -
Hit  AEBRIBE S HERERUEER
JTERBERREZ2((BZRDNMBEER
HERROER  BREERRRC(PEARKM
BRI AR  (BBBEZZRERERD)
(BBEBIFES09E) UK (B RBEEHERD)
(BBENIZE2828) - ARETERRBERZ
RASREE  UEEREAXRBNBERREH
ZE[E o

BRABAMLEETHREREN  AEETR
BREENITHEMEAHER -—F—XIMF—
RORE - b RATBPEBATRT AR
HAmeEe REZEER  AREAEES
BERERRNESRUBERERS - RE
BEEETHRERREH{ABEERARERE (@
ARERB] - CERBBETEPRLIERR
ERE  UBERENSABZENRESRIES
NEREXEE RATERRESRHEEE
RzZB U BRETIAZENRETE-

RIBEHE BNEEEHURERERZEZN
B WOEHRETERRSEE - MO
RAEMEFEREE Z2BHAEEIN IR
ERREI ] HMNENERBIESFRIE
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PILLAR 2: “"EMPOWERING OUR PEOPLE"
XHEZ THEEFRMAWET ]

Employee Welfare, Health and EERIL  BREHRZZ W
Safety and Engagement (continued)

Health and Safety (continued) BREHEZ2(#F)

O 9 July 2024, Shekou Lam Soon Flour Mills plant held
comprehensive dust explosion emergency drill
“E-NELtAAB BOHIEEMRBITHEREGREES
EER
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PILLAR 2: “"EMPOWERING OUR PEOPLE"
XHEZ BEEFEMAWE L]

Employee Welfare, Health and
Safety and Engagement (continued)

Health and Safety (continued)

When purchasing office furniture, the Group prioritises
formaldehyde-free products and wood products from FSC-certified
forests to ensure that its employees work in a safe environment.

Noise reduction devices have been installed in the equipment such
as exhaust fans, air compressors and grinders in accordance with
the requirements of the Environmental Impact Assessment Report
conducted by the Group’s appointed agencies. Furthermore, we
utilised handheld noise monitoring equipment to assess noise level
in work areas and engaged third-party organisation to conduct
noise assessment annually in home care product plant.

The risk of developing respiratory diseases is high for employees
working inside the flour mills, especially if they are not properly
protected with adequate PPE. To reduce workers’ exposure to flour
dust, effective dust collection devices are installed at all flour mills
to ensure that the airborne dust concentration does not exceed
regulatory exposure standards. Annual assessments are conducted
on the occupational environmental factors. To minimise explosion
hazard, the flour mills have deployed various explosion protection
systems (e.g., explosion-proof lighting system, flameless vent
installations on dust collectors). Our plants have obtained relevant
explosion-proof certifications, 1SO 9001, 1SO 14001, ISO 22000,
Hazard Analysis and Critical Control Point (“"HACCP"), FSSC
22000 certification and China Environmental Labelling Product
Certification. Meanwhile we have maintained compliance with the
following regulatory requirements, which include:

Safety Regulations for Dust Explosion Prevention and
Protection (GB15577-2018);

o Safety Regulations for the Protection of Dust Explosion for
Grain Processing (GB17440-2008);

° Guide for Pressure Venting of Dust Explosions (GBT15605-
2008); and
o Safety Specifications for Dedusting System Used in Dust

Explosion Hazardous Area (AQ4273-2016).

BERL REEZZw@

RERZE(H)

ERBRARAR  EEELZERTEES
MREFSCRERMMARS  UBRRETHE
22 WS h T o

RIBAEERE 2 HBETHRERZETER
EYRER  ARECRERE  ZREHEE
RERERELZREREE - L5 RAR
AFHFARFEANRBIGTERENET K
FoURBE=AHESTFHREEERRM
ETRE MG -

TEEB D MR T AE B 1 B 28 0 0% 8 AR BE VR i 1Y L B
Be BHRIREEREESEENEAR
EREBNRE - ARL T ANEBENHE  Fr
BEMBEICZEERNNEEREE  UBRRE
FRYNPHERETEBREENREZE - KM
EFHBERERZETTMG BRIV BEE
Bk BHROCRESEMNBRRAS (HUNEIE
BEZRG SERLNEBBEREES) - KM
K E S ESAERIRT B R E ~ 1SO 9001 ~ ISO
14001 ~ ISO 22000 - f& & 2 #7 B2 B8 52 45 % Zh
(HACCPJ) ®FSSC 2200052 - 8 » & 1M
—BEETJUTEERE  HPEHE:

. (R IBE R 2 3RE)(GB15577-2018) ;
. (BENTI  RERZRGDEFEZEZR
72)(GB17440-2008) ;

. ) EE R JEM B $5 B ) (GBT15605-
2008); &

. (MERERREMAREBRALZER
i AR %6) (AQ4273-2016) °
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PILLAR 2: “"EMPOWERING OUR PEOPLE"
XHEZ THEEFRMAWET ]

Employee Welfare, Health and
Safety and Engagement (continued)

Health and Safety (continued)
To maintain workplace hygiene and to minimise the spread of
diseases, the Group has adopted the following arrangements and

preventive measures:

° Adopt flexible work arrangements (e.g., work-from-home
arrangement, rotating shifts);

o Provide hand sanitisers and surgical masks in the workplace;
and
o Disinfect offices and factories on a regular basis.

Maintained 3 = F##

Zero=E
EIRTERK

Employee work-related fatalities over the past three years

BERL REREZZ@

RERZE(H)

AESTHESHELERBDERFRER  F5H

EREUAT 29K b #EiE

. REEMN TR (PINERTEN
ZH - WIYE)

. EITHESHERFHESEROE S U
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. EHRRRAERIRETHES ©

employee fatality in the past three years

REBE=FEIFEHNESIETEHL

Unit

B —EC-=
Work-related fatalities Number
HIEBENETEN #E

2023/24
/&

Employee Welfare and Engagement

The Group provides competitive remuneration with various benefits to
attract and retain talent. Employment package is regularly reviewed
with consideration of the market trend, benchmarking the industry’s
salary and benefit information through salary survey reports conducted
by professional consultants. Annual salary increment and year-end
performance bonus mechanism have been incorporated in the Group'’s
remuneration policy. Share options are also granted to the Group’s
eligible employees to provide incentive and in recognition of their
contributions.

Employees in the PRC are entitled to year-end bonus, social security
insurance and housing fund. Year-end bonus, life and health insurance
are provided to employees in Hong Kong upon completion of
probationary period. Additionally, staff sale, meals and transportation
are made available to employees according to the actual situation.
Fair terms on working hours, holidays, termination of contract, fringe
benefits and leave entitlement are stipulated in the employment
contracts signed between employees and the Group. Overtime work
shall be applied through submission of application forms and approved
by departmental supervisors. Any disputes will be settled according to
the Group's appeal procedures in an equitable and prompt manner.

HIE(EE)BRAR | Z T -_MHFRE -

2022/23 2021/22
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PILLAR 2: “"EMPOWERING OUR PEOPLE"
Y- THEEFRMAWET ]

Employee Welfare, Health and
Safety and Engagement (continued)

Employee Welfare and Engagement (continued)

Employees are always kept informed of the Group's key projects,
future directions and latest market strategies, activities and social
events in the industry through notice boards, intranet, meetings,
annual conferences and the internal e-newsletter, namely E-Post.

The Group also arranges various onboarding training activities to
help new employees adapt to the company culture. During the
Reporting Period, the Group organised group meetings and team
building activities to enhance employees’ sense of belonging and
foster staff relationship. Some of the activities organised during
the Reporting Period include:

-

YXEFRE  EHRD ADNEFSR BEE

BERL REEZZw@

BEENRSE(E)

EEUWEBE TR  ABE - 2% FERA
BEFEN(NEFEHER) RETHEREEN
FTREE KRFBERERNNSH TSR
BB RALIEE ©

AEEBZHEBEAREINES - BBHET
BREABX  R|BEHE - AEEERTH
HERLkEEEZREE  UENETHRER
RIBEETEHE HREPEHERNBLEFBHE
&

O 25 January 2024, the 9th Lam Soon Flour
Influencers Conference and FY23/24 East
China and North China District Strategy
Seminar
—E_NE-A-+HA  FhEMIEE
BRAEAMAKEEFV2324ERESLEHE
iR

J
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PILLAR 2: “EMPOWERING OUR PEOPLE"
XEZ  [HEFEMANET]

Employee Welfare, Health and EERIL  BREHRZZ W
Safety and Engagement (continued)

Employee Welfare and Engagement (continued) EERAMRSHE(EF)

O 5 November 2023, The 6th East China Sports Event of Lam Soon Hong Kong Group
—EC=F+-AEAR MEEBEEEREE A EEDE

O 13 October 2023, “Transformation for Growth” — Group Management Meeting
ZEZHTATEZR(BO 2 RERI-SEHEEEE

\ J
Unit 2023/24 2022/23 2021/22
B —EB-= /-IF —E-_-/=F —EBE-— /&
Health and Safety
REHZZ
Lost days due to work injury Days 333.0! 663.5 895.5
AIGBEATIERY PN
Note: Btat -
1. The significant decrease in lost days due to work injury was due to 1. EIGEATIEREREBTRIIAR—ERE
the one-off case of extended leave granted, which lasted for over a BH—FZHN—RAMERNBRENFERER

year, was concluded during the year.
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PILLAR 2: “"EMPOWERING OUR PEOPLE"
XHEZ BEEFEMAWE L]

Equal Opportunities

Equal opportunities are given to employees in respect of
recruitment, training and development, job advancement, and
compensation and benefits. Employees are not discriminated
against or deprived of such opportunities on the basis of gender,
ethnic background, religion, colour, sexual orientation, age,
marital status, family status, retirement, disability, pregnancy or
any other discrimination prohibited by applicable laws of Hong
Kong and the PRC. Staff Handbook is in place to outline the
standards and approach on promoting equal opportunities in the
workplace.

The Group has a standardised appraisal system to evaluate
employees’ performances, assess their capabilities and determine
whether their abilities are in line with the Group’s business
development. It also provides a basis for promotion, salary
increment and a communication platform for employees and
management to set mutually agreed and measurable performance
standards, as well as career development opportunities.

No material non-compliance with relevant laws and regulations
relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and welfare had
been identified during the Reporting Period.

Employee Development

With human resources as one of its core values, the Group believes
that strengthening the capabilities of employees can benefit both
the Group and employees themselves. We have established the
Lam Soon Learning Development Management Guidelines to
develop a training and development system for our employees,
aiming to develop their professional skills, management skills,
and personal qualities. Training needs are identified through
appraisal sessions with employees. Thus, the training provided can
effectively address below objectives:

(i) Facilitate the achievement of the Group’s and/or its
departmental targets;

(ii) Increase productivity in every aspect of working processes;
(iii) Enhance employees’ satisfaction; and

(iv)  Assist employees’ career development.

e

REEERE - BIRER BAURBER
BAFEAREERMTERE - BEEXFEH
RER - BEER R¥ - Be - Hmm - F
B BN - REMR - R IRE RS
HEBRPEZE AR EE L A EME M
BREMEZBRARAEFEHRS - ZM2
(BEIFMEMABBER TS TERER
BERFEMEHE -

AEEREEEACFERFEUFGEERERER -
ARHEENIREERESERENESAREEN
EBRBR - ZETRERHEAN  MFENEERE
BYe REENEEEUHEESEMRT
AENKRRRERBEBREKS -

BEME TEBREMREEREBERE
B -BEREA  ITK - hKEKH F5H#
gt REKRUREMHERER A
BURENOERIEIR ©

BEZE

ADEBRAEAEENRLEEZ— » AKEMNA
B MEETENENAEERETIAS - R
MEfE(EIESERREREAR)  BYET
RIEBRER  EEBEETIMEREEE
EEFERBARE - RERSETIERS
WAIEINER o Fit - FrRARIEINTERE
HUTEEZ:

(i) REERAEBR REMBPIEE

(ii) EMIEBEFRAENEED |
(i) RAEEREEE &

(iv) WEIEEMEREE -
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PILLAR 2: “"EMPOWERING OUR PEOPLE"
XHEZ THEEFRMAWET ]

Employee Development (continued)

The training courses vary from mandatory training and skill
enhancement to the more advanced supervisory skills and
managerial development, targeting employees of various levels.
Employees have been provided with both internal and external
training on numerous areas including salesman training - baking
technique & theory, ISO training, occupational safety and health
training, customs regulations training and IT security awareness
training.

&71307 X 2O
sl be/ 1A
Intellectual Property Rights
IREENR
FlmE{ARE T

T il A A AR EAHER
« EBRXTER. EFIFEMIZEMR

O Lam Soon E-learning platform
HIEEFERFA

BEERE

HETRMBIWET - FIIRERET {2
MHEIIREEET  DESRNEERERE
BER ALACHETIRERNBRIMNGE
- ARSREEERD - BEEESEI M}
BRTEER - BRREASIEY C BXRE
KfgEEsEdll - BEARFIMEANREZEE
IEF o

HE

: REEHREEEE W SR NRR
" 24554

/

Apart from the traditional training, the Group continued to invest
and optimise our interactive e-learning platform, to provide
employees with trainings resources. Employees can access
company’s news and management’s experience sharing on
laptops, tablets, and smartphones. Through this platform, we also
provide a variety of general management courses and professional
technical courses that cover different areas of knowledge and
skills. This allows employees to learn flexibly in their own time and
space, enhance their technical skills and achieve their development
goals according to their own needs.

MIE(RE)BRRAA | T -WFRE -
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PILLAR 2: "EMPOWERING

OUR PEOPLE"

YHEZ  [HeEFTHRMHET ]

Employee Development (continued)

EERRE @

To help new employees adapt to the work H ARREF ABEESBEI/E

environment as soon as possible, we have

BrE(E )R BT EFRED

R RACEARMANHE

enhanced our new employee training system with @ %8 T OOF ST I BIEYEZ  FAREHELR

both online and offline training. New employees
will receive a combination of knowledge learning,
supervisor coaching and work practice training to
improve their work skills and overall quality.

For our sales team, we have developed a
unique training plan. Through targeted
training, we help sales staff to improve their
skills and management capabilities to better
meet customers’ needs and enhance sales
performance. In addition, we also conducted
offline sales skills training in five regions to

BT - HABEES S ES
HHEE  FEHERTHEE
BIZIRESNAN  ReH
THRERGERER -

AREMPEEEEMS - R
EHEBEAEIIETE o K
ER MR EYHEST
HEHKEREERED » UE
BRRERFEEREAHE
R o WA RPN BB
BETHR T HEREE - B

strengthen team collaboration and regional sales © g;ggﬂ;;g;”ai”i”g system IR @ B & 1E K i [ 8 A

capabilities.

B

Subsidy or full reimbursement are provided to eligible staff
under the training policy, so as to encourage staff members
to attend e-learning classes, seminars, team building activities
and knowledge sharing events for enhancing their knowledge
and skills.

The Group actively promotes the transfer and
accumulation of valuable professional knowledge
and skills by fostering internal professional
instructors. To cultivate internal trainers’ ability,
we held the Group General Competence Internal prE
Trainer Workshop. This workshop allows internal \t]
trainers to master their expertise and skills, and
provides guidance in developing our training
courses. Currently, the courses developed by our
internal trainers cover multiple disciplines and
greatly enrich the knowledge resources within

W TFEITER Eh
the Group. T K B
AHEEEEA B WFEED “He" )

I

AEREEESS

i,

O Internal trainer system

ARG RIEE YR BA R AT RERE
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FEEREREABEESE
B BEEESEENEXA
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PILLAR 2: “EMPOWERING OUR PEOPLE"

xEZ [HEFRMHNET]

Employee Development (continued)

BEERE

( During the Reporting Period, )
Lam Soon’s employees received
RBEHER > BIEETERT
: I 12,438.7
'YX hours .of fcraining /J\H%Zigéjlll )
g on topics including but not limited to IT,
OHS and professional skills
IR EEEATRNERRHE - Bz
L RERZEREERE )
Unit 2023/24
By —®B-= -OF
Development and Training
B R B3R F
Employees trained % 99.26
BT %
By gender
RIERIE D
Male % 100
St %
Female % 98.21
7k %
By employee category
RESRH
Senior Level Management % 92.86
SREBAE %
Middle Level Management % 98.21
FREBAE %
Frontline and other employees % 99.61
AR EMET %
Unit 2023/24
By —E-=/—IF
Average training hours
TR B
By gender
gk lE-a
Male Hours 7.43
S N
Female Hours 7.90
i AN
By employee category
RESHRH
Senior Level Management Hours 4.60
EREEAS N
Middle Level Management Hours 11.02
HREEAS N
Frontline and other employees Hours 6.77
AR EMET AN
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PILLAR 3: “CONDUCTING BUSINESS WITH HONOUR”
XHE= [ UEBETER

Key Achievements EEX i

00

Collaborated with national law enforcement to battle against counterfeiting in e-commerce
platform and offline shops.
HERHEIMEE  TEEFABFARERTREAENRETR

Adopted a document system to more efficiently verify, record and regularly assess the suppliers’
licenses.

RRAXHRS  EERBEKE - KEREMFEHRERNEE -

Incorporated environment and social risks consideration in supplier selection process

EHEEREBRTAARREREEAREERE

expand the functionality and coverage of procurement management.

REBHEEEREERAS(SRMARDE-RRFETHE  UEARBEENDREREEEHE -

The Group’s business operations were accredited with 1ISO 9001 Quality Management System
certification, ISO 22000 Food Safety Management System, HACCP certification, and FSSC
22000 Food Safety System Certification. Home care product plant is accredited with the China
Environmental Labelling Products Certification.
REBWEBIHFPICEBISOWOTMEEERRZRE - IS0 22000ER T2 EEEBREE -
HACCPEALIKRFSSC 22000RMEZ AR ERE - XEREARNHESTRERREESERR
o

Developed a variety of online and social media channels to promote a healthy lifestyle for our
customers.

I Initiated the second phase of Supplier Relationship Management (“SRM”) development to
I BRZEASKLIRETFERRE  REFEBEREEELR

Product Quality and Safety EmEEHREZTZSE

The Group fulfils relevant product quality, product safety and REBFEHBEEREE  ERLE2RERnE
food labelling requirements and meets various internationally BER UHESEEBRARNEZE - XEH
recognised standards. All the Group’s business operations possess FrEERIBFATEEISO 9001:2F o S -
ISO 9001 Quality Management System certification. The flour mills, B RIS E MR IEISO 22000EmM%E
edible oil plants and specialty fats plant are certified to 1ISO 22000 >EEHRBREEIF KO - 218 - DIRRS
Food Safety Management System. The four flour mills in Shekou, M9 P9 B 8 R A K ' B 2 BRI HACCP
Jintan, Qionglai and Qingzhou as well as the edible oil plant in mZI, FARSENERE O H

Shekou and Hong Kong are accredited with HACCP certification. HEURESEE A ERCEEREZ T BARERE
The flour mills in Yixing and Jintan, the edible oil plant in ([FSSF]) 22000 % - XIEEEARKCEH
Shekou and the specialty fats plant are certified to Food Safety BIBISEEE RRE o

System Certification (“FSSC") 22000. The home care product
plant is certified to the China Environmental Labelling Product
Certification.
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PILLAR 3: “CONDUCTING BUSINESS WITH HONOUR"
XHE= [ BMEEETREE]

Product Quality and Safety (continved)

To ensure high product quality and safety for customers, the
Group strictly follows its policy, manual and guideline, and
procedure on customer satisfaction management, complaint
handling and product recall. The Group deploys standard
procedures on sanitation of food plants, oil plants and associated
equipment to maintain a high hygiene standard throughout the
production process. For home care product plant, the Group
is committed to being compliant with Detergents for hand
dishwashing (GB/T 9985-2022) and National Food Safety Standard
— Detergent (GB 14930.1-2022). Tests are conducted by the
Quality Assurance Department against pre-defined specifications
in product safety or quality standards. Qualified testing
organisations are engaged to validate the test results and issue
independent test reports. Any materials or products that fail to
meet the required standards will be labelled, isolated and assessed
by related departments. During the Reporting Period, there were
no significant products and service-related complaints received.

To strengthen customers’ confidence in our brand, the Group
responds to complaints/enquiries promptly with authorised
personnel assigned for handling. If there is any product quality
issue raised by our customers, we will conduct investigation
to identify the root cause of the incident, rectify the problem
timely and take appropriate preventive actions. Our specialty fats
plant has established a customer complaint handling system,
to streamline the investigation process against any product
quality issue. If necessary, we will assign dedicated personnel
to visit clients’ factories to understand the actual situation. If
the complaints involve product safety and withdrawal of the
affected products from the market is deemed necessary, we will
immediately activate our product recall procedures. The recalled
products will be isolated to ensure proper handling or disposal. All
the information related to the recall will be documented for senior
management review and approval. During the Reporting Period,
no products sold were subject to recalls for safety and health
reasons.

MIE(FEB)BRAR | Z T -FRE
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PILLAR 3: “CONDUCTING BUSINESS WITH HONOUR”
XHE= CTUEEETER]

Product Quality and Safety (continved)

EREEHEZE W

Complaint handling and product recall procedures

BRFRERERABLERRF

Authorised personnel to handle any enquiry or complaint cases

BEREASEEEMNEHRRFRE

(

ETRAEARMAREDE

Execute investigation and provide prompt response

4

MRRFIRERZE  URBBELERE

Perform product recall if the complaints involve product safety and withdrawal is deemed necessary

(

CAETERAE

Ensure proper handling or disposal of th

BREEEEIEECELER

4

e recalled product

All the information relating to the product recall will be d
review and approval

HERACDMEBNAEEEBSCRER  UMSEEEASEENE

ocumented for senior management

In an era where innovations hold immense value for enterprises,
the Board is expected to leverage their commercial value while
safeguarding them from being misused or infringed upon by
outsiders. The Group strives to protect its own Intellectual
Property (“IP”) rights and respects third-party IP rights according
to applicable laws and regulations. It registers new IPs (including
trademarks, designs and patents) in different parts of the world,
renews existing IP rights, manages the use of IPs, and keeps track
of IP infringement by other parties. The Group reserves the right to
take legal actions against any alleged infringement.

ERIFALEXTREREBENER  EESE
ZANRARFNEEEE  FEEFRERH W
SNRBERAREL - AEBRNORBEREER
ERREEBESNNBER(HIRERDRE
BEXE=NABERE - ARERERZ MR
HBERE(BEBE  RIARERN) - EERE
HBERE EENBERNEAREBEREMA
TETZARERELNED AEEREY
FSRERA T REUERTEHER -
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PILLAR 3: “CONDUCTING BUSINESS WITH HONOUR"
XE= [ MERETEF]

Product Quality and Safety (continved)

The Group also requires its service providers, suppliers or business
partners to undertake and warrant that all their deliverables or
products are their original creation and/or do not infringe any third
party’s IP rights. Infringers are liable to appropriate consequences
in the event of a breach.

During the Reporting Period, the marketing department of the
home care product plant, along with the Group Legal Department
worked with national law enforcement to fight counterfeiting. This
initiative covered e-commerce platform and offline shops in two
regions in Mainland China and addressed approximately 5,000
links associated with suspected infringing IP goods, and tracked
down merchants who were producing counterfeit products under
our brand. This campaign not only safeguards our sales market but
also protects our brand image and defends the rights and interest
of our consumers.

During the Reporting Period, the Group did not record any material
IP infringement claims brought against any member of the Group.

Business Ethics and Compliance

The Group upholds a zero-tolerance approach to corrupt practices
by employees. To ensure ethical business practices, the Group
strictly observes applicable laws, regulations and regulatory
documents related to commercial bribery, including but not limited
to:

° Criminal Law of the PRC;

. Anti-Unfair Competition Law of the PRC;

o Prevention of Bribery Ordinance of the Laws of Hong Kong;

o Theft Ordinance of the Laws of Hong Kong; and

o Organised and Serious Crimes Ordinance of the Laws of
Hong Kong.
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PILLAR 3: “CONDUCTING BUSINESS WITH HONOUR”
XHE= [ UEBETER

Business Ethics and Compliance

(continued)

The Group has established its Whistleblowing Policy, with the
aim to set out and formalise the reporting channels on suspected
misconduct, malpractice or non-compliance within the Company.
The Group Internal Audit Department will consolidate all cases
received, assess the severity of the case and report to the
Chairman, Group Managing Director/Chief Executive Officer and
the Chairman of the BARMC when there is an event of foreseeable
significant impact to the Group’s operation and/or reputation. The
investigation will be conducted in a fair and efficient manner. The
result will be reported to the whistle-blower and all information
will be kept confidential.

During the Reporting Period, all employees
were required to take the Lam Soon Anti-
corruption Programme to ensure that
the standard of business ethics has been
observed. The training topics covered the
explanation of relevant laws and regulations
on anti-corruption and business ethics in
our operating jurisdictions, the definition of
conflict of interest, preventive measures, and
the report channels.

During the Reporting Period, one case
involving employee corruption which was
lawfully reported by a Group company to the
law enforcement authorities was concluded.
The individual's employment with the
relevant Group company was immediately
terminated upon discovery of the corruption
and the said individual was subsequently
found guilty of bribery by a non-civil servant
under Article 163 of the PRC Criminal Code.  \_

* $TigE: mEHIE W BNERHEARE
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In order to prevent corruptions across the organisation, we have
consistently monitored suspicious data and gathered clues to
unusual performance of employees and provide any relevant
information of the suspected case to the Group Internal Audit
Department for investigation. The Group has implemented
policies on anti-corruption and procedures concerning offering or
accepting gifts and gratuities, which require employees to consider
the appropriateness of the giving and receiving of gifts and
hospitality. All employees are required to become acquainted with
and to abide by these policies and procedures. Our contractors
and suppliers will also be required to sign as appropriate with us
the Anti-corruption Policy, to ensure they abide by the same. In
addition, our Group has in place training, management systems
and internal controls to prevent corruption from occurring.

ARLEEEASBHRESRE  AMSEER
ERHE WEEIEBRBANKR LT
REFNABERERGASE R ETIE
THRE - ARECERRESHEREEREM
FEZBIRMENER  ERETIZERM
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PILLAR 3: “CONDUCTING BUSINESS WITH HONOUR”
XE= [UEBETER]

Responsible Sourcing

Our Code of Conduct outlines our commitment in upholding
good business ethics and integrity and developing long-term
relationships with our business partners based upon fairness,
mutual trust and benefit. We abide by applicable laws, rules and
regulations of Hong Kong, the PRC and relevant international
standards in all material respects as listed below and no material
non-compliance was identified during the Reporting Period.

SEENRE

BRNTATADEL T RPN EER T
MEEERMARE  LELF - EEMEEN
Ef FERFANEBSEBHFELRABE -
RARMBERFEETUT AINEBRKF
BEANER ERARAEUARAEERER
ZoRBERE  AREARBXREREERTS
ERERBER

Applicable laws and regulations on supply chain management and business ethics

HEREERBARERZBRERRER

Scope #i[E Laws and regulations 2 &£

3 Food Safety Law of the PRC
(FEARKNBERBZEE)

. National Food Safety Standard for the Use of Food Additives
(RRZ2EREERBMNBIEREE)

o Administrative Measures for Food Recalls
(BRmBEEEIE)
o Public Health and Municipal Services Ordinance of
Product quality and safety i oif g Kemg, N
EREREZS E\‘rﬁ)ﬂﬁﬂqﬂﬁwlﬁﬁﬁiﬁ_mﬁﬂ%ﬂ} . .
° Food Adulteration (Metallic Contamination) Regulations
(RYBH (EBRES2)RM)
. Food Recall Guidelines in Hong Kong
EBNC(RREIWIES])
o National Food Safety Standard — Detergent
(RMEZE2EREE - HKHE)
. Technical Specification for Safety of Soaps and Detergents
CRGARREHATRE)
Ethical marketing . Advertisement Law of the PRC
EHEEH (REARENBEESE)

o Personal Data Protection Ordinance of the Laws of Hong Kong

Cyber security and data privacy
REZ2HBBLE .

FREDI P CEAE R (FLER) 1R A1)

Personal Information Protection Law of the PRC

(PEARLMEE A S EREE)

The Group has procurement management, supplier management
and evaluation policies in place which specify the Group’s
procurement principles. The policies provide guidelines and
procedures to manage supply chain during tendering, contract
period and post-completion of work. During the Reporting Period,
we have revised our Procurement Policy, clearly delineating
the responsibilities of the procurement department into two
distinct functional teams: strategic procurement and operational
procurement.

MIE(RE)BRRAA | T -WFRE -
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PILLAR 3: “CONDUCTING BUSINESS WITH HONOUR"
XHE= [ MERETEF]

Responsible Sourcing (continued)

BEENERE @

Three underlying principles on procurement management as outlined in the procurement policy

JIBRERBERAN=ERBEEERFRE

Adopt a just-in-time inventory
model to buy only what the
business operation needs with
speculative behaviour prohibited.
KAREEFER  EBBEXK
EEME BLERETH-

RS

Source from local suppliers to
reduce transportation cost.

A EERE - UEREER

Source for high quality and
competitive products to meet the
business strategy of the Group.
BEERAERF HHNHERK
B LUEREAEEE -

As a pre-requisite of our procurement practices, we enter contracts
with outsourced providers to require that they meet occupational
health and safety standards while performing their works.

During tendering, suppliers are selected and rated based on a
set of criteria, in terms of product price and quality, timeliness
of delivery, distance, payment terms, food safety and after-
sales service. During the Reporting Period, we have started
incorporating environment and social risks consideration in
supplier selection process and in contracts to ensure that
suppliers’ practice align with the Group’s long-term sustainable
vision. The Group’s Logistic Guideline mandates suppliers of our
transportation and external warehousing services to complete
due diligence and pre-requisite qualification. Vendors with any
court rulings resulting in compensation that exceeds 100,000
HKD or RMB may will be disqualified. Vendors should also have
an established safety management process and maintain relevant
safety training records. This two-factor method allows us to
effectively screen out any high risk vendors.

ERHRPRBEZNTREMS - RIFEIHAR
BEEBITLEH  AERNETIERES
BERERZEZRE -

R|EWE > BPCHBSEREREERKRE
BEEMABEEHRARRANP  UER
HEENHARAAEENRBTEHERREE
2 AEEN(IRIESNHRE  RMANEHK
IBERBREEEFILETABHACRER
TEFE - MEEERT EESRAMENEES
#B38100,00078 TR A R% 100,000 » sZILHE
HAREWEHER - HEFTFEAERRNE
2EERE  WREHEENZ LRG3
BEBERZS % RATUERHERES
EE LR -
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PILLAR 3: “CONDUCTING BUSINESS WITH HONOUR"
XHE= [ BMEEETREE]

Responsible Sourcing (continued)

Within the contract period, background, permits, licences and
certificates of suppliers are checked regularly to ensure their
compliance with food safety policies and standards, as well
as national and local environmental policies with must-have
certificates for relevant industries. We have adopted a document
system to more efficiently verify, record and regularly assess the
suppliers’ licences. Products sourced from suppliers are subject to
multiple tests to ensure they are of national food safety standards.
The flour mills and the edible oil plant in Shekou evaluate their
raw material suppliers every six months for compliance assurance
via collection of suppliers’ activity logs on a regular basis for
quality assurance. Suppliers of packaging materials are audited
against their quality, services, safety and hygiene performances
according to the Supplier Assessment and Control Procedures
annually. The home care product plant conducts monthly quality
control meeting to follow up on quality and safety issues raised
by our suppliers. Suppliers are required to address any identified
non-conformities. Suppliers who violate laws and regulations, fail
to meet tender requirements, or commit misconducts during the
contract period can be subject to compensation payment and/or
contract termination.

Upon completing the work, suppliers’ performance will be
evaluated based on the marking scheme as set out in the Supplier
Management Policy. As stipulated in our Supplier Management
Guideline, our site logistic teams will report monthly KPI scores of
our contract delivery vendors, and initiate follow-up with vendors
if necessary.

In the last Reporting Period, we have launched the SRM system
to digitalise procurement management by incorporating inquiry,
bidding, and price database. The SRM system covers the functions
of supplier lifecycle management, RFX (including request for
information, quotation, proposal) and on-line tender. During
the Reporting Period, we have initiated the second phase of
SRM development to expand the functionality and coverage
of the system. We have implemented modules for tendering,
supplier evaluation and contract management, to streamline our
procurement process.

MIE(FB)BRAA
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PILLAR 3: “CONDUCTING BUSINESS WITH HONOUR"
XHE= [ MERETEF]

Responsible Sourcing (continued)

Number of suppliers by geographical region
HERHE (REES D)

Geographical region

IEEE

Hong Kong
BB

Mainland China
R K BE

Others (including Canada, US, Australia, Europe and Asia)
Hin(BEMEX ~ EE BN - BUHRIEN)

Along the supply chain, the Group engages employees in
maintaining, monitoring and improving the Group’s overall
procurement management. The Group encourages employees
to take proactive, comprehensive and stringent measures in
the process of procurement, to avoid unnecessary loss and
ensure utilisation efficiency of its resources in accomplishing the
production, supply and sales targets. During the Reporting Period,
we are developing a Group-wide procurement training course
to educate employees on procurement requirements and our
standardised procurement practices.

Ethical Marketing

The Group has established guidelines on marketing and labelling
to ensure that product specification and promotional activities
comply with applicable laws and regulations. Labels of edible oils,
specialty fats and flour products contain nutritional profile and
the product composition. For home care products, the product
labels provide information on the main ingredients, dosage
instructions, directions for use and safety precautions. Labels are
required to be approved by our Legal Department and Quality
Assurance Department with records filed. New product packages
shall apply for patent registration whenever necessary. Specifically,
the home care product plant is accredited with the China
Environmental Labelling Products Certification for fulfilling the
control requirements on hazardous substances in raw materials or
products, pollutants in the factory as well as environmental policy
in the production processes.

BEENERE @

Unit

By

No. of supplier 15
HEREE

No. of supplier 343
HEERHE

No. of supplier 16
HEERHE

EHRERY  FEERESLER  EERKE
FEBERBRBEE - ARERBREEERE
BREPRIVER - 2 & BRAE 895 DU % 3k
LEBARBREAEER ZABEKE
E HEREEER RBEHEH - HMABR
SESEENERBIFIRE  HESHERREBR
ERBRECRBERAKSE -

AEECHEEHERERES - UBRRERSR
BRBHEHNSERERRER - RFAM
REWEREANERNEEBSEERIRE
mED c ERRNEEEER  ERGRIREM
ERERTERSD  BEHA  EHAABRE
2HEBEENER - RRLELCEEZRMBR A
ERFBAELFE - FERBREELEE
HEEANEM - AEME - AANKEEEHN
MECEPEREETERRE  FELESB
RAHZHEMHREREENE TRSR
MUREEEBRPEEREHRNER -
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PILLAR 3: “CONDUCTING BUSINESS WITH HONOUR"
XE= [ MERETEF]

Ethical Marketing (continued)

The Group strives to improve public well-being by promoting
healthy lifestyle. As part of its ongoing effort to increase
awareness among business-to-business customers and strengthen
technical support to industry partners, the Group has set up
eight baking centres in Shenzhen, Yixing, Jinan, Chengdu, Jintan,
Quanzhou, Harbin, and Zhengzhou. Other online promotional
channels, including Xiaohongshu, Tik Tok and WeChat Video
Channel, are part of the digitalised Lam Soon Flour Operation
media platform, where we upload videos on various topics,
including introduction of new products and solutions, nutritional
values of our products from registered dietitians and sharing of
cooking recipes prepared with nutritious ingredients. During the
Reporting Period, we have over 97,000 followers in these social
media accounts. We also livestream on different platforms to share
cooking recipes, accumulating over 5 million views in total. Apart
from this, the Group has organised over 165 workshops during the
Reporting Period to introduce new products and solutions, aiming
to promote a healthy and balanced lifestyle to the public.

97,000+ followers and

BESH

AEEFIRBBERERREEFIARKELR
TR - AFBES IR EEHEEEAZE
ENBRR IR TESEBHENRMT XS
AEEESERY - B8 - Brg > R £
SN~ BREREMRSLNERE L o FHP
TEREMR LERERE  BENE BT
RMIERIEEE - N ESEEREIRHF LAY
LEREYEN D KA LBFEEEN
Eh BEFERRBRARNA  AEME
EMNARMNERNEEBERIZRALEE
EEMRNRE - R|BEP[ - HMESLHE
RFEEIRF LHAEBI7,000 8 K4 - HFIT
EREFEEEIZRERE  RFTBERY
HBBS500EIR BRIk Z4 - AEERKREHE
HWEIB16SB TS NEMERRBRE
= BEEAARERBREGHENEELN -

on Xiaohongshu, Tik Tok and WeChat Video Channel

5 Mi||i0n+ views
@

1 6 5+ workshops organised
parg ik okraemsmsmaaza 97,0004

-+
asxeab 008 X
asan 10584y

Neither false nor misleading contents will be contained in any
product specification or promotional channels. During the
Reporting Period, the Group did not record any cases of material
non-compliance with laws and regulations regarding advertising,
marketing and labelling matters.

Corporate Governance

The Group continuously refines the Company’s governance
structure to improve the level of governance and safeguard the
interests of all stakeholders. The Board provides overall leadership
and control for the Company. The Board’s work is supported
by regular reporting from the BARMC, Board Remuneration
Committee and Board Nomination Committee.

MIE(FEB)BRAR | Z T -FRE
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PILLAR 3: “CONDUCTING BUSINESS WITH HONOUR"
XHE= [ MERETEF]

Corporate Governance (continued)

Diversity within the Board is crucial for achieving our sustainable
strategy and development. Our Board Diversity Policy stipulates
that when assessing and selecting candidates for Board succession,
the Board Nomination Committee must consider a range of
diversity perspectives, including but not limited to gender, age,
cultural and educational background, ethnicity, professional
experience, skills, knowledge and length of service and the
ultimate decision will be based on merit and contribution that the
selected candidates will bring to the Board.

For details of the Group’s corporate governance practices, please
refer to the Section of “Corporate Governance Report” in our
Annual Report 2024.

Product Nutrition and Health

In response to customers’ growing demand and expectation for
nutritional and healthy food, the Group is committed to providing
healthy food that balances taste and nutrition, so as to safeguard
the health of our customers.

The success of the Group is a testimony of our continuous
commitment to product quality and quality service standards to
our customers.

Our oil products are made with quality ingredients. They are
cholesterol-free and with no added artificial antioxidant. Knife
oil prides itself in the provision of the quality products to satisfy
today’s consumers’ pursuit for good taste and health.

Furthermore, we are dedicated to promoting healthy eating
habits by empowering people to make informed food choices.
We believe in diverse partnerships to advance nutrition research
and promotion in support of public health. Since 2018, Lam
Soon has supported the research and promotion on healthy diet
conducted by the Cooking Oil and Health Committee, composed
of professionals and academics with expertise in food nutrition
and food science. Research results are promoted via news reports,
thereby contributing to public awareness and understanding of
healthy diet.
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PILLAR 3: “CONDUCTING BUSINESS WITH HONOUR"
XE= [ MERETEF]

Product Nutrition and Health coninves EREEREE®

O Cooking Oil and Health Committee — School tour
RAEBRREIZES - 2R2H
\_ J

Cyber Security and Data Privacy ML 2HRHELRE

The Group’s Legal Department seeks to improve the Group's REBWEEBORRARNEE L ETEIEF
compliance with applicable laws and regulations in data privacy. BeEREERERSEMNKE - RMEKE
We strictly follow internal policy, manual, guidelines and FREBAENNWABEE - FM - B3I UK
procedures on protecting personal data. Before collecting personal BF mEMREHEREBAERA » ~EH
data from data providers, they are informed of the purposes of SENMAEAKEERNE N REERR - &
data collection and how it will be used. Procedures on handling, MeEfritnEriEHEMEENBEAER
storing, transferring and erasing customers’ personal data WEE - 77  EBRMEKRER -

collected are reviewed periodically.

During the Reporting Period, the Group did not record any cases RIERE  AEETESESEMNBREERE
of material non-compliance with laws and regulations regarding BRERBBIABNEEREZRENER -
cyber security and data privacy matters.
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PILLAR 4: “CARING FOR OUR COMMUNITY"
XAEM  [EARALE

Key Achievements EEX i

000000000

00

EE 7R (ERENE .

HEZSAF  RERATRHAMERS -

I intellectual disabilities.

ERLEENIE S 1F - B BY3,000{E55ZRE °

Garnered the “Caring Company Award” for the 17th consecutive year.

Collaborated with the Hong Chi Association and provided job opportunities to people with

Participated in a charity sale of Orbis to support its dedication to fighting global blindness.
SMRELHZERETY  IHFHIORN2RFESE -

Collaborated with Feeding Hong Kong to support 3,000 underprivileged families.

—

We aim to contribute for the betterment of society, to create
collective advancement and harmonious community relationships.

Community Investment

On top of the Group’s Code of Conduct in encouraging employees
to support community activities, we continued to maintain our
strong tradition of supporting various charitable causes during
the Reporting Period. The Group participated various charitable
activities to convey love and care, giving back to the society
and fulfilling our social responsibility. We are committed to
collaborating with a variety of non-governmental organisations to
foster positive change in the community and make a meaningful
impact.

Caring for the Environment

The Group has been collaborating with Hong Chi Association by
donating its products to Hong Chi Association’s Recycling Stores
and kitchens to alleviate its operating costs, and promote waste
reduction and recycling initiatives in the society.

EMEEXREHE  ABHEES RAENH
ERAA -

HtERE

BRTASESHBE I XFHEEBNITRER
S BAEBEREXFEEEZEERNEA
B AKEESEAFEETHAGERR
B BT ERETHEEM - REEHE
R BARDEFEFBFAMSERERSE
HERELEREERNTE -

BIETEIRIR
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PILLAR 4: “CARING FOR OUR COMMUNITY"
<AEM AR E

Community Investment (continued)

Promoting Inclusion

The Social Enterprise Division of Hong Chi Association has become
the service provider of the Group’s canteen in Hong Kong,

HERE @

REBRME

EESHELXCRAFEEETBRENRY
HER  REBATRUMEZINRSEib

offering job training opportunities to individuals with intellectual TFﬁ;?‘iZHEt%TiF'J BEYBBLRRERESHRELS
disabilities. This enables them to explore career paths, build self- ByESEaFMESELERM -
esteem and enhance competitiveness, contributing to a more
inclusive society.
C%%m ﬁﬁﬁﬂm
ANY
O Nominated by Hong Chi Association, the Group
is awarded the “Caring Company Award” for the
seventeenth consecutive years by the Hong Kong
Council of Social Service since 2007, which is a
testament to our long-term commitment to the
community.
EEEENRET  AEER =T LFREZTL
iﬁ ﬁlﬁ?iﬁﬁﬁﬁ%%ﬁﬁﬁééﬂﬁ FEﬁE‘?EEﬁT*J,& EN
FTHRMAELERENRIAE
J
Charitable Activities BETE
This year, we purchased 200 pieces of mooncakes, equivalent to SE RMERCHTHEETEHPEE 2001 A
HK$9,500, from the charity sale of Orbis as mid-autumn festival Bt (59,5008 )  EAHPNEEYEET

gifts to our staff. This act serves to support Orbis’ mission and
humanitarian efforts to save sight worldwide.

In addition, in celebration of Knife 60th Anniversary, we have
partnered with Feeding Hong Kong to organise several charity
activities, including mobile food truck events for giving away Knife
oil products to approximately 3,000 underprivileged families and
visits to caring centres to distribute goodies bags.

’E@SE& HEREEXFREHESREBUEN
ANBIfE-

Lo BERT I |60FF - FKRFIEL 04
EIERW T ZEEEZEE SFEBERRBEY
BEEE c M#3,000ME55 2 REMK T EHE
W UAREBEEPOIREES

O Knife cooperates with Feeding Hong Kong
to deliver Knife edible oils products to
approximately 3,000 disadvantaged families
TR SE BN =ZTFHERER
RIBERRER

\
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SEHK ESG REPORTING GUIDE CONTENT INDEX
BRARE  HEREABREEIRBTRG

Subject Areas, Aspects, General Disclosures and KPIs

FRHGR - BH -

—REERBERENIER

Relevant Chapter(s) or Other
References/Explanation

HEEHRE SR R

A. ENVIRONMENT

A. BiE

Aspect A1: Emissions

BEA1 : BEEY

General Disclosure

Information on:

Environmental Management and

—RILE (a) the policies; and Compliance;

(b) compliance with relevant laws and Carbon Emission and Energy Efficiency;
regulations that have a significant Water and Effluent Management;
impact on the issuer Waste Management

relating to air and greenhouse gas REEENER

emissions, discharges into water and land,  BHER R BER 3K

and generation of hazardous and non- AKRIEKER

hazardous waste.

BHEBERKRERBHN - MK R L AHE

A EREEBEEVYNEESMN

(@) B &

(b) BFHBTABEARZENMEREER
ROINER -

KPI A1.1 The types of emissions and respective Environmental Management and
BEHEE W emissions data. Compliance

BEAT B E E R AR REE o RIEEERER

KPI'A1.2 Direct (Scope 1) and energy indirect (Scope Carbon Emission and Energy Efficiency
R E W 2) greenhouse gas emissions in total (in B HE B BE IR R 2

IBEAT.2 tonnes) and, where appropriate, intensity

(e.g. per unit of production volume, per

facility).

HiE(HE) REREE(HE2) REREBH

HECUMAE) R (NER)ZRE(MUESE

B8y - BEZBIHE) -

KPI A1.3 Total hazardous waste produced (in tonnes) Waste Management

BIEA1.3

and, where appropriate, intensity (e.g. per
unit of production volume, per facility).
FEABEREREYEE (UIMETE) R (N3
R)ZE(NMNSESEN - FEREAH) -

BB EE

KPI A1.4
RABEIEN
BIEEA1.4

Total non-hazardous waste produced (in
tonnes) and, where appropriate, intensity
(e.g. per unit of production volume, per
facility).

FREAEEEREYAE (UINEETE) R (03
R)ZE(NMNSESEN - FEREAH) -

Waste Management
BEYEE
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SEHK ESG REPORTING GUIDE CONTENT INDEX
EBXMRE  #HEREABREEIRATRS

Subject Areas, Aspects, General Disclosures and KPIs

IRER - BEH - —REBERBARENER

KPI A1.5
BARES
BIEATS

KPI A1.6
E1EA1.6

Description of emissions target(s) set and
steps taken to achieve them.

BT NN ERERAETELER
FRERERH S BR ©

Description of how hazardous and non-
hazardous wastes are handled, and a
description of reduction target(s) set and
steps taken to achieve them.
HtEEEERBEEZEYNS E » ki
FRRT M HVRIEE B 2 R BiE R E L B 2 AT EREN
R ER o

Aspect A2: Use of Resources

BHEA2 : EREHR

General Disclosure
~BHE

KPI A2.1
BREM
BAZEA2.1T

KPI A2.2
RAREM
EIEA2.2

KPI A2.3
BREM
EIEA2 3

Policies on the efficient use of resources,
including energy, water and other raw
materials.

BRERER(BERE - kKREMEMR)
HIBUR ©

Direct and/or indirect energy consumption
by type (e.g. electricity, gas or oil) in total
(kWh in '000s) and intensity (e.g. per unit of
production volume, per facility).
REAESNWEER REEER(NE -
RIHBHEEUTETERFE) RBE
(MUBEEEN - BERZBEHE) °

Water consumption in total and intensity
(e.g. per unit of production volume, per
facility).

BREAKERZE(NMUEGESEN - BIER
HEEtE) ©

Description of energy use efficiency target(s)
set and steps taken to achieve them.
HMFET e REARBREBERBERE
L B R FTERER A 5 8] o

MIE(RB)BRAR | T _WNFRE 1 E

Relevant Chapter(s) or Other
References/Explanation

HEEHRE SR R

Carbon Emission and Energy Efficiency
R HE B BE IR R &

Waste Management
By EE

Carbon Emission and Energy Efficiency;
Water and Effluent Management;
Sustainable Packaging

B HE R BE IR A2

RKRFKER ;

AERR

Carbon Emission and Energy Efficiency

Bk Bk K BE IR M

Water and Effluent Management

FKRBKRER

Carbon Emission and Energy Efficiency;
Climate Change Mitigation and Adaptation
B HE R BEIR A

ER N ERER RS

AWMEE 69
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Subject Areas, Aspects, General Disclosures and KPIs

IRER - BEH - —REBERBARENER

KPI A2.4
BARES
BIZEA2 .4

KPI A2.5
RABEEN
BIEA2.5

Description of whether there is any issue in
sourcing water that is fit for purpose, water
efficiency target(s) set and steps taken to
achieve them.

it SR BUGE A KR LRI BRI RIRE - AR R
AIVMAKNEEERAERBELEREMRK
EREY R o

Total packaging material used for finished
products (in tonnes) and, if applicable, with
reference to per unit produced.

S mATAEEMBNEE (LINETE) R
(MER)BEESENEE -

Aspect A3: The Environment and Natural Resources

BHEA3 : RERRARER

General Disclosure

—RIE

KPI A3.1
BREM
FEAZEA3.T

Policies on minimising the issuer’s
significant impact on the environment and
natural resources.
BRBITAHRRERRREREXNEATE
HIBER ©

Description of the significant impacts of
activities on the environment and natural
resources and the actions taken to manage
them.

BB THHRBERRAARERNEATE
REKNEREBILENITE -

Aspect A4: Climate Change

EHAL : RIREL

General Disclosure

—RILE

KPI A4.1
BREM
EAEAL .1

70

Policies on identification and mitigation of
significant climate-related issues which have
impacted, and those which may impact, the
issuer.

A REHORRATESHBTAEESE
NWEARIEHBESENBER °

Description of the significant climate-
related issues which have impacted, and
those which may impact, the issuer, and the
actions taken to manage them.
BHERRIESHBRTAEELENERKR
RIFNEBEEE  REHTH -

Relevant Chapter(s) or Other
References/Explanation

HEEHRE SR R

Water and Effluent Management

All water used by the Group were obtained
with respective permits. There were no
issues related to sourcing water that was fit
for purpose.

AR5 KER
AEEEANAAEKEES T HENFT -
I EAEERESE S A ERNK BRI ERE -

Sustainable Packaging
ASEeR

Environmental Management and
Compliance
REEENER

Environmental Management and
Compliance;

Carbon Emission and Energy Efficiency
RIBEERER

W BER K BEIR R

Climate Change Mitigation and Adaptation
EMRBREIIRE L

Climate Change Mitigation and Adaptation
EMRBEIKIREL
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BRARE  HEREAREEIRBTRG

Subject Areas, Aspects, General Disclosures and KPIs

IREE - BH —REBERERERER

Relevant Chapter(s) or Other
References/Explanation

HEEHRE SR R

B. SOCIAL
B. &
Employment and Labour Practices
EBREREIER
Aspect B1: Employment
EEB1 : EfE
General Disclosure Information on: People Management;
—MRIKE (a) the policies; and Equal Opportunities;
(b) compliance with relevant laws and Employee Welfare, Health and Safety and
regulations that have a significant Engagement
impact on the issuer AEERE;
relating to compensation and dismissal, FEHE;
recruitment and promotion, working hours, EE&H « @EHRZ 2T RS H
rest periods, equal opportunity, diversity,
anti-discrimination, and other benefits and
welfare.
TRFMREE  BEREA - THERE
BRER - FEHE - Tt - RIBEBUREM
FBRENWY
(@) X &k
(b) BFHBITABEARFENEREER
ROINER -
KPI'B1.1 Total workforce by gender, employment People Management
BRESR type (for example, full- or part-time), age ~ AEEE
$E1EB1 .1 group and geographical region.
MR - BREER (EBERRE) - Fid
AR EE S WEEHLK o
KPIB1.2 Employee turnover rate by gender, age People Management
BREM group and geographical region. AEEHE
EREB1.2 RER - FRAR R ESSWESRAL

MIE(EE)ARAR | ZZ2_WNFRE HEREABRSE
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Subject Areas, Aspects, General Disclosures and KPIs

IREE - BH —REERBERERER

Relevant Chapter(s) or Other
References/Explanation

HEEHRE SR R

Aspect B2: Health and Safety

[EEB2 : #EHEZE

General Disclosure

Information on:

People Management;

— R E (a) the policies; and Employee Welfare, Health and Safety and
(b) compliance with relevant laws and Engagement
regulations that have a significant AEBEE;
impact on the issuer EEEH  REHEZ2RSHE
relating to providing a safe working
environment and protecting employees
from occupational hazards.
FHEREZE2THERERRERER B
MREEN
(a) R &
(b) BFHBITABEARFENEREER
ROINER
KPI B2.1 Number and rate of work-related fatalities Employee Welfare, Health and Safety and
BREN occurred in each of the past three years Engagement
1E12B2.1 including the reporting year. BERA  REHZEZRSH
BE=F (BRERFE)SFEITHHA
ERELE -
KPI B2.2 Lost days due to work injury. Employee Welfare, Health and Safety and
BAREN EIESERIERH - Engagement
EEB2.2 EERA - REHEZZ2R SN
KPI B2.3 Description of occupational health and Employee Welfare, Health and Safety and
BAREN safety measures adopted, how they are Engagement

#84EB2.3

implemented and monitored.
B PR B R R R T 218 HE - LR
BHITRERLE -

BERF  REEZZRSH
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Subject Areas, Aspects, General Disclosures and KPIs

IREE - BH —REERBERERER

Relevant Chapter(s) or Other
References/Explanation

HEEHRE SR R

Aspect B3: Development and Training

[EEB3 : BRERZH

General Disclosure

—RIE

Policies on improving employees’
knowledge and skills for discharging duties
at work. Description of training activities.
FRRAEERTIEBEN MR R EREN
R - SRR -

People Management;
Employee Development
ABEHE

EBE#RE

KPI B3.1
RABEIEN
$51EB3.1

The percentage of employees trained by
gender and employee category (e.g. senior
management, middle management).
BEERIRESEN(NESREEE - PRE
BE)EosMZIEERILL -

Employee Development

BE#RR

uintkKPI B3.2
RABEEN
$§4ZB3.2

The average training hours completed

per employee by gender and employee
category.

rUupIREEERE D  BEEETHZI
HIFIIRFH o

Employee Development

BE#R

Aspect B4: Labour Standards

[ETEB4 : & TXA|

General Disclosure

—RIE

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer

relating to preventing child and forced

labour.

R LEISEHE T :

(a) B &

(b) BFHBTABEAZENHEBEER
REIBER -

People Management;
Fair Labour Practices
ABEHE |

ANFHEE EH

KPI B4.1 Description of measures to review Fair Labour Practices
BAREN employment practices to avoid child and NEHE TER
$54ZB4.1 forced labour.

AR R E G MR AR R E T a6

BT o
KPI B4.2 Description of steps taken to eliminate such Fair Labour Practices
RESRAE N practices when discovered. NF L TEH
1E12B4.2 BT B IRER B R K H R B B 1B R P B

HER o
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IREE - BH —REERBERERER

Relevant Chapter(s) or Other
References/Explanation

HEEHRE SR R

Operating Practices
&EEH

Aspect B5: Supply Chain Management

fEHEBS : ftiEEERE

General Disclosure

—RIE

Policies on managing environmental and
social risks of the supply chain.
ERHEENRERESREMBEE -

Responsible Sourcing

BEENRE

KPI B5.1 Number of suppliers by geographical region. Responsible Sourcing
BREN ki B E D WHEREE - BEENEE
1E1EB5.1
KPI B5.2 Description of practices relating to engaging Responsible Sourcing
BERER suppliers, number of suppliers where the B E{EHIRE
$§4ZB5.2 practices are being implemented, how they

are implemented and monitored.

B BRI AAERES - mEHTHER

EHNMHEREE  UREBHTRERS

& e
KPI B5.3 Description of practices used to identify Responsible Sourcing
BAREN environmental and social risks along BEENEE

#84ZB5.3

the supply chain, and how they are
implemented and monitored.

AR MERESERFNRERME
B HES - URMEEHITRERFE

KPI B5.4
RABEIEN
$81EB5.4

Description of practices used to promote
environmentally preferable products and
services when selecting suppliers, and how
they are implemented and monitored.

B EREREERREES ARRERRR
MBS  ARMEERITRESREFE -

Responsible Sourcing

BEENRE
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B FTER

=R HE2ERE

Subject Areas, Aspects, General Disclosures and KPIs

FRHGR - BH -

—RiEERBAREE

ERIER

Aspect B6: Product Responsibility

[EEB6 : EREE

General Disclosure

—RIRE

KPI B6.1
RREER
FE1ZB6.1

KPI B6.2
BRES
$51Z8B6.2

KPI B6.3
RAEAER
$51ZB6.3

KPI B6.4
RABEIEN
151EB6.4
KPI B6.5
RAEER
}51ZB6.5

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer

relating to health and safety, advertising,

labelling and privacy matters relating to

products and services provided and methods

of redress.

FHFREELNIRBNERERZSE - &

HF BBRABEEURERSEN :

(a) BE &

(b) BFHBITABEARFLENEEEER
ROINER -

Percentage of total products sold or shipped

subject to recalls for safety and health

reasons.

EERCEXERBRYTEREERZEER
MARWKNE L

Number of products and service related
complaints received and how they are dealt
with.

EEEREMNRENIRFEHE UREHS
& o

Description of practices relating to
observing and protecting intellectual
property rights.

R B R R IE AR E A BB -

Description of quality assurance process and
recall procedures.

HiEERTEAREREREKER -

Description of consumer data protection

and privacy policies, how they are
implemented and monitored.
HIUHE EERMRERFARBBUER - LIRERE
HAITRERGE -

EIE(EE)BRAR | ZZE_MFRIR 148

AmEESIARRS

Relevant Chapter(s) or Other
References/Explanation

HEEHRE SR R

Product Quality and Safety;
Ethical marketing;
Cyber Security and Data Privacy

EmEEHEZE;
BrEEH
PezrREBLE

Product Quality and Safety
EmE8HEZE

Product Quality and Safety
EmE8HEZE

Product Quality and Safety
EmBEEHEZE

Product Quality and Safety
EmEEHEZE

Cyber Security and Data Privacy

%% 2 SMIETLIE
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Subject Areas, Aspects, General Disclosures and KPIs

IRER - BE

—REERERENIER

Relevant Chapter(s) or Other
References/Explanation

HEEHRE SR R

Aspect B7: Anti-corruption

EEB7 : RES

General Disclosure

Information on:

Business Ethics and Compliance

—RIFE (a) the policies; and BEBERER
(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer
relating to bribery, extortion, fraud and
money laundering.
BEEM MR - BR - BEFROSEREM ¢
(@) B &
(b) BFHBITABEARFENEREER
ROINER -
KPI B7.1 Number of concluded legal cases regarding Business Ethics and Compliance
BARIEN corrupt practices brought against the issuer BEEBEER LR
1512871 or its employees during the reporting period
and the outcomes of the cases.
RERBAHBTAREEERHICES
NWESRARTNEE RFDRER ©
KPI B7.2 Description of preventive measures and Business Ethics and Compliance
BREN whistle-blowing procedures, how they are BE¥EERER
151EB7.2 implemented and monitored.
MR R BREF  UREERTR
BEETE o
KPI B7.3 Description of anti-corruption training Business Ethics and Compliance
RSB provided to directors and staff. BEBEERER
1E1EB7 .3 B ESKE TRENREITET -

Community
HE

Aspect B8: Community Investment

[EEBS : HER

&

General Disclosure

Policies on community engagement to

Community Investment

—RiEE understand the needs of the communities HE&RE
where the issuer operates and to ensure
its activities take into consideration the
communities’ interests.
BFRUMBRSER T BEEMELESTEMN
BREXEBRIDEZELENZNEE -
KPI B8.1 Focus areas of contribution (e.g. education, Community Investment
BREM environmental concerns, labour needs, HERE
¥54EB8.1 health, culture, sport).
ErEHERE(NHE  RIEEHE  EIE
ReE Xt - 8BAE) -
KPI B8.2 Resources contributed (e.g. money or time) Community Investment
BARREN to the focus area. HERE
151EB8.2 EETHEMBAER (ML EREFRE) -
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