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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

IR HERERHRS

ABOUT THIS REPORT

Chuanglian Holdings Limited (the “Company”),
together with its subsidiaries (the “Group”), is pleased
to present our Environmental, Social and Governance
Report (the “Report”) to provide an overview of the
Group’s management on significant issues affecting the
operation, and the performance of the Group in terms of
environmental and social aspects. This Report is prepared
by the Group with the professional assistance of APAC
Compliance Consultancy and Internal Control Services
Limited.

This Report is prepared in accordance with Appendix
C2 to the rules governing the listing of securities on
The Stock Exchange of Hong Kong Limited (the “Stock
Exchange”) (the “Listing Rules”) — “Environmental, Social
and Governance Reporting Guide” and has complied with
“comply or explain” provision in the Listing Rules.

This Report summarises the performance of the Group
in respect of corporate social responsibility, covering its
operating activities which are considered as material by
the Group - (i) provision of educational consultancy and
online training and education services in the People’s
Republic of China (“PRC"), (ii) securities trading business
in Hong Kong (“HK"), and (iii) provision of insurance
brokerage services, money lending services, investment
advising services and finance leasing services in Hong
Kong and the PRC. With the aim to optimise and improve
the disclosure requirements in the Report, the Group
has taken initiative to formulate policies, record relevant
data as well as implement and monitor measures. This
Report shall be published both in Chinese and English
on the website of Stock Exchange. Should there be
any discrepancy between the Chinese and the English
versions, the English version shall prevail.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

This Report demonstrates our sustainability initiatives
during the extended reporting period from 1 January
2023 to 30 June 2024*.

The Group welcomes your feedback on this Report for our
sustainability initiatives. You are welcome to contact us
through the following method:

Tel: (852) 3582-5200
Fax: (852) 3582-4296

INTRODUCTION

The Group is principally engaged in the provision of
(i) educational consultancy and online training and
education and (ii) financial services. Being one of the very
few pioneers of online education providers in the PRC,
we mainly provide vocational training in relation to job
adaption and skill enhancement to professional staff in
the PRC. The current population of professional staff in
the PRC is over 90 million. There are certain requirements
under the PRC laws and relevant provisions that,
professional staff in the PRC are required to undertake an
annual required minimum continuing professional training
in both public required subjects and relevant professional
subjects in order to satisfy their corresponding job
requirements and professional development needs.

* Pursuant to a resolution of the Board dated 11 December 2023,
the Company’s financial year end date has been changed from
31 December to 30 June. Accordingly, this Report covers a period
of eighteen months from 1 January 2023 to 30 June 2024 and
the comparative figures cover a period of twelve months from 1
January 2022 to 31 December 2022. Due to the different length of
the reporting period, the figures may not be fully comparable.
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The Group is currently providing comprehensive online
training and education services to professional staff,
through internet and mobile internet. The Group is
operating over 200 larger-scale online training and
education platforms for institutional B-end users, 1
online education platform (Rongxue Cloud) for mobile
internet C-end users. Currently, we have over 8 million
of paying users. Moreover, the Group has established on-
site training centres in Guangxi and Sichuan for providing
offline training and education to its customers. During
the reporting period, the Group continued to expand our
online and offline training and education business to more
geographical areas in the PRC. In the coming years, we
will continue to expand our geographical coverage to new
business areas and promote the online and offline training
and education penetration rate in the existing business
areas.

STAKEHOLDER ENGAGEMENT AND
MATERIALITY ASSESSMENT

The Group understands the success of the Group's
business depends on the support from its key
stakeholders, who (a) have invested or will invest
in the Group; (b) have the ability to influence the
outcomes within the Group; and (c) are interested in or
affected by or have the potential to be affected by the
impact of the Group’'s activities, products, services and
relationships. It allows the Group to understand risks and
opportunities. The Group will continue to ensure effective
communication and maintain good relationship with each
of its key stakeholders.

Stakeholders are prioritised from time to time in view of
the Group's roles and duties, strategic plan and business
initiatives. The Group engages with its stakeholders to
develop mutually beneficial relationships and to seek their
views on its business proposals and initiatives as well as
to promote sustainability in the marketplace, workplace,
community and environment.

The Group acknowledges the importance of intelligence
gained from the stakeholders’ insights, inquiries and
continuous interest in the Group’s business activities. The
Group has identified key stakeholders that are important
to our business and established various channels for
communication. The following table provides an overview
of the Group’s key stakeholders, and various platforms
and methods of communication are used to reach, listen

and respond.
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Stakeholders

VLT

Government

B

Expectations

ik

Comply with applicable laws
and regulations

Proper tax payment
Promote regional economic
development and
employment

ETBRERRER
ZREMR
et B EEERRES
FES

Engagement channels
SREE

On-site inspections and
checks

Research and discussion
through work conferences,
work reports preparation
and submission for approval
Annual and interim reports
Website

BEMRRBE
BBTFEXE BHRE
RERIFRTETHR
Mt

FERPHRS

s

Measures

Operated, managed and paid taxes
according to laws and regulations,
strengthened safety management;
accepted the government’s supervision,
inspection and evaluation for example,
accepted certain 1-2 on-site inspections
throughout the year, and actively
undertook social responsibilities
BELE GRER oM M3
ZEREER BRPNEEREER ¥
EEERESBEI1R2RBHARE kB
BAEHEER

Shareholders
and Investors

RRREREE

Low risk

Return on the investment
Information disclosure and
transparency

Protection of interests

and fair treatment of
shareholders

AR
BRER
ENHERBHE
RERERERATHS
B

Annual general meeting and -

other shareholder meetings
Annual and interim reports,
announcements

RRBERE REMBRR
N}
FERTHERE RE

Issued notices of general meeting

and proposed resolutions according

to regulations, disclosed company’s
information by publishing
announcements/circulars/annual and
interim reports

Carried out different forms of investor
activities with an aim to improve
investors' recognition. Held results
briefing upon necessary. Disclosed
company contact details on website
and in published reports and ensured
all communication channels are
available and effective
BREEEMRIAGBANER BB
NS/ B/ EERPRARSH
BATEN
HESBIANREEEH RaRE
ENTIE R ERRREREM
G PN ERSH AR AR M
Bhi URREBABRERREN
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Stakeholders

EEIVE-

Employees

Expectations

ik

Safeguard the rights and
interests of employees
Working environment
Career development
opportunities
Self-actualization

Health and safety

RERSENNN T
TR
HEZRNS
BHER
BERZ2

Engagement channels
SRR

Measures

talk

Trainings, seminars, briefing -

sessions

Cultural and sport activities

Newsletters
Intranet and emails

25 NET =AY v
XERERE
R

MEEA B

Provided a healthy and safe working
environment; developed a fair
mechanism for promotion; established
labor unions at all levels to provide
communication platforms for
employees; cared for employees by
helping those in need and organized
employee activities

RUERE -RE2NTERE BUAT
RBEFEE ISR IERM R
BIRRTE HERE BHBEREX
BEREEESED

Students
and Parents

Safe and high-quality
educational service
Student information
protection

Integrity

Business ethics

22 REEEHERE
BLERRE

g

E3 3-8

Website, brochures

Email and customer service
hotline

Regular meeting
Satisfactory survey

kM
BHRERRBHR
pil=f

mEEHE

Established parent committee to
maintain good communication; held
regular online training and examination
to find their difficulties in learning

RIXRZEGURFRIER, 87
TR RN R AN EREE DY
B

Suppliers/
Partners

R,/ AfEBHE

Long-term partnership
Honest cooperation
Fair, open information
resources sharing

Risk reduction

REBLBE
BHLf

AT ABEEERAE
BERR

Business meetings, supplier

conferences, phone calls,
interviews

Regular meeting

Review and assessment
Tendering process

EBeR HEBEHE B

Y FEREIEN
THEE
fa Rt
ARBE

Invited tenders publicly to select best
suppliers and contractors, performed
contracts according to agreements,
enhanced daily communication, and
established long-term cooperation with
quality suppliers and contractors
ATRR EREEUEERADE
BOBTER MBRABRA BB
HEERAEBERAGE

Public and
Communities

ARATRHUE

Social responsibility
Open information
HEERE
ARER

Community engagement
Information disclosure
HESH

EERE

Engaged in charity and volunteering
Disclosed information timely
RELERNTRE
EEREER
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Through general communication with stakeholders, the
Group understands the expectations and concerns from
stakeholders. The feedbacks obtained allow the Group to
make more informed decisions, and to better assess and
manage the resulting impact.

The Group have adopted the principle of materiality in
the ESG reporting by understanding the key ESG issues
that are important to the business of the Group. All the
key ESG issues and key performance indicators (KPls) are
reported in the Report according to recommendations
of the ESG Reporting Guide (Appendix C2 to the Listing
Rules) and the GRI Guidelines.

The Group have evaluated the materiality and importance
in ESG aspects through the following steps:

o Relevant ESG areas were identified through the
review of relevant ESG reports of the local and
international industry peers.

o The materiality of each ESG areas was determined
based on the importance of each ESG area to
the Group through internal discussion of the
management and the recommendation of ESG
Reporting Guide (Appendix C2 to the Listing Rules).

o The Group discussed with key stakeholders on key
ESG areas identified above to ensure all the key
aspects to be covered.

o Based on the discussion with key stakeholders
and internal discussion among the management,
the Group’s management ensured all the key
and material ESG areas, which were important to
the business development, were reported and in
compliance with ESG Reporting Guide.

As a result of this process carried out in 2023/24, those
important issues to the Group were discussed in this
Report.
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ESG GOVERNANCE

Board's overall vision and strategy in managing ESG issues
The board of directors (“Board”) has a primary role in
overseeing the management of the Group's sustainability
issues. During the period, the Board spent significant
time in evaluating the impact of ESG-related risks on
our operation and formulating relevant policy in dealing
with the risks. The oversight of the Board is to ensure
the management to have all the right tools and resources
to oversee the ESG issues in the context of strategy and
long-term value creation.

The Group attaches great importance to ESG work.
Under the leadership of the Board of the Company, the
Group has set up a dedicated safety and environmental
protection department (“ESG Working Group”) to
implement specific safety and environmental protection
work, so as to comply with government requirements,
implement the concept of “safety and environmental
protection” in its operation and fulfil its social
responsibilities.

During the reporting period, the ESG Working Group
mainly consisted of chief executive officer, chief financial
officer and human resource manager. The ESG Working
Group is primarily responsible for reviewing and
supervising the ESG process, and risk management of the
Group. Different ESG issues were reviewed by the ESG
Working Group at the meeting, which holds once per
year. During the reporting period, the ESG Working Group
and the management reviewed the ESG governance and
different ESG issues.
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In order to better understand the opinions and
expectations of different stakeholders on our ESG issues,
materiality assessment is conducted each year. We ensure
various platforms and channels of communication are
used to reach, listen and respond to our key stakeholders.
Through general communication with stakeholders, the
Group understands the expectations and concerns from
stakeholders. The feedbacks obtained allow the Group to
make more informed decisions, and to better assess and
manage the resulting impact.

The Group has evaluated the materiality and importance
in ESG aspects through the steps: (1) material ESG area
identification by industry benchmarking; (2) key ESG
area prioritization with stakeholder engagement; and (3)
validation and determining material ESG issues based on
results of communication among stakeholders and the
management. Hence, this can enhance understanding of
their degree and change of attention to each significant
ESG issue, and can enable us to more comprehensively
plan our sustainable development work in the future.
Those important and material ESG areas identified during
our material assessment were discussed in this Report.
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ENVIRONMENTAL ASPECTS

The Group is mainly involved in office operations and its
business activities do not have significant impact on the
environment and natural resources. In spite of this, as an
education provider, the Group recognizes that it has an
obligation to reduce the impact of our operations on the
environment and be accountable for the resources and
materials that are used in our daily operations.

Throughout the period, the Group fully complied with
all of the relevant environmental laws and regulations
in the countries and regions, such as the Environmental
Protection Law of the People’s Republic of China in the
PRC and the Air Pollution Control Ordinance (Cap. 311)
in Hong Kong. Besides, no concluded cases regarding
environmental issues were brought against the Group.
As our Group continues to develop, we are committed to
continuously improving the environmental sustainability
of our business operations, ensuring that environmental
considerations are top priorities in our daily business
operations.

The Group promotes environmental stewardship
throughout our business ecosystem by introducing a
number of measures to enhance the environmental
protection awareness among its employees, encouraging
them to develop environment-friendly working habits and
to take action in protecting the precious environment.
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As one of the world's leading online education
services providers, the Group recognizes that it has
ethical duties to reduce emissions. Given that most of
our operations is offices based, the Group bears low
impact on air pollutant emission and greenhouse gas
emission. In the meantime, the Group fully complies
with all of the relevant environmental laws and
regulations in the countries and regions where we
operate such as the Atmospheric Pollution Prevention
and Control Law of the People’s Republic of China
(2015) in the PRC, the Motor Vehicle Idling (Fixed
Penalty) Ordinance (Cap. 611) and the Road Traffic
Ordinance (Cap. 374) in Hong Kong. Besides, no
concluded cases regarding emissions brought against
the Group or its employees during the period.

Air Pollutant Emission

Air pollutant emission control is essential to mitigate
the impact on the environment and to protect the
health of employees. No substantial emissions are
generated from any type of fuels in daily operation
as the Group is not engaged in any industrial
production. The Group’'s air pollutants are mainly
generated from the canteen operation and mobile
sources. The Group has taken the initiatives to
formulate plans in traffic management for the
reduction of air pollutants in the daily business
operation, for examples:

o Encouraging employees and clients to take
video conference instead of unnecessary
transportation.

o Ensuring no idling vehicles with running
engines.

o Maintaining vehicle regularly including
replacement of any wear components and
generator cleaning.

o Giving top priority to the use of electric vehicles
instead of fossil fuel vehicles.
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Taking into consideration of materiality ESG
reporting principle and further improvement in air
pollutant reduction policy, the Group takes its own
initiative to extend ESG reporting scope in 2023
to include nearly all subsidiaries data which are
considered as material to be disclosed. The increase
in nitrogen oxides and sulfur dioxide emission in
2023/24 was mainly attributable to the increased
petrol consumption for more frequent vehicle use
during the extended reporting period. Moreover,
the increase in particulate matter emission in
2023/24 was mainly attributable to the increased
LPG consumption by a restaurant/canteen of a PRC
subsidiary during the extended reporting period,
which mainly serves staff of PRC subsidiaries,
business partners and outside customers.
Furthermore, the Group has set a comprehensive
reduction target by 5% of intensity per employee on
air pollutant emission over the five-year period. The
air pollutant emission during the reporting period is
as follows:

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
IR HERERHRS

ERIARE - HERELARTEZERE
RERERSHRBRE-—DNE  ~EE
RREBSEBERUAEA T "=
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2023/24 2022

(18 months) (12 months)

Air Pollutant Emission Unit HK PRC Total Total

—EZ=/

—mE —E_CF

(18f8R) (12188)

RS MBI B 5% e 5t At

Nitrogen oxides (NOx) Kg 5.37 31.52 36.89 21.18
R[EAEMINOY Fr

Sulfur dioxide (SO2) Kg 0.15 7.03 7.18 4.42
Z&1EWR(S02) Fi

Particulate matter (PM) kg 0.40 28.13 28.53 17.06
ROFRT(PM) =
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Greenhouse Gas ("GHG") Emission

Climate change is gradually concerned by the
community as it affects our daily life. GHG is
considered as one the major contributors to the
climate change and global warming. The Group
tackles the GHG emission by lowering the energy
consumption. Policies and procedures (as mentioned
in the section “Use of Resources”) to encourage
energy saving have been incorporated throughout
the operations in order to reduce the carbon
footprint. Our Group is taking action to minimize the
GHG emissions in our business operations. We have
adopted energy saving initiatives that are mentioned
in the section “Use of Resources”. During the
reporting period, no GHG emissions were generated
or emitted through stationary sources as the Group
was not engaged in any industrial production.
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The Group’'s scope 1 direct emissions, scope 2
indirect emissions, and scope 3 other indirect
emissions mainly came from mobile combustion,
purchased electricity, and business air travel by
employees respectively. The increase in total GHG
emission in 2023/24 was mainly due to more
frequent vehicle use for business meeting as well as
the increased business air travel by employees during
the extended reporting period. Furthermore, the
Group has set a comprehensive reduction target by
5% of intensity per m2 on GHG emission over the
five-year period. The GHG emission of the Group
during the reporting period is as follows:
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AEBHETERFN EE2EEHFKR
RBEBHMEZFREZRERE D!
ETHBIMNE BEABBMEER-
TR/ CMFRERBH RS
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BEWERABERENMUKREERHBMEE
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BT

2023/24 2022

(18 months) (12 months)

GHG Emission’ Unit HK PRC Total Total

—E-=/

“mE = F

(18fER) (128 8)

BERBEHR =K in} BE i E Mt M5t

Scope 1? tonnes of COz-e 27.58 109.86 137.44 87.41
#EN? WZEtREE

Scope 2° tonnes of COz-e 23.70 1,283.16 1,306.86 887.44
#HE2 E_EbiRkEE

Scope 3¢ tonnes of COz-e - 86.11 86.11 36.65
#[E]3 WZEtREE

Total GHG emission tonnes of COz-e 51.28 1,479.13 1,530.41 1,011.50
RERBHRES E_EbiRkEE

GHG emission intensity tonnes of COz-e/m? 0.12 0.15 HK: 0.09

PRC: 0.24

BERBIHNARE W-E(iREE/ &% 0.09

FHK thE : 0.24

! The calculation of the greenhouse gas emission is based on
the "Corporate Accounting and Reporting Standard” from
greenhouse gas protocol.

2 Scope 1: Direct emission from sources that are owned or
controlled by the Group.

3 Scope 2: Indirect emissions from purchased electricity
consumed by the Group.

4 Scope 3: All other indirect emissions that occur outside
the company, including both upstream and downstream
emissions.
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Hazardous and Non-hazardous Wastes

The Group recognizes the importance of waste
reduction. Waste management measures have
been introduced and implemented to minimize the
amount of waste generated and the impact on the
environment. Under its business operation in respect
of its nature, no hazardous waste was generated
during the reporting period.

For non-hazardous waste, the waste is mainly
generated from daily office operation. The Group
takes initiative to reduce waste by implementing
different measures. Generally, the Group has
engaged qualified recycling companies to collect and
handle the waste in accordance to the Prevention
and Control of Environmental Pollution by Solid
Waste (2015 Amendment) in the PRC and the Waste
Disposal Ordinance (Cap. 354) in Hong Kong. For
office, the Group promotes the idea of “green
office” by introducing more paperless solutions in its
daily operations to reduce the volume of paper and
printed materials used.

The Group introduces knowledge on environmental
protection to all employees and encourages them
to consider environmental-friendly printing such as
double-sided printing and copying. The Group also
encourages employees to reuse single sided non-
confidential print out.

On top of that, the Group actively promotes the use
of email to replace traditional mails. Email is used
among staff whenever possible. Office Automation
system is used for administration of notice and
leave application instead of paper record. All these
measures are geared at reducing waste such as
paper waste which can help mitigate the global
greenhouse effect as well. Recycling bags are
available for paper collection. All paper boxes, paper,
newspaper and magazines are collected for recycling
purpose.

IRIG B RERKRS

BEEREEEEY

REBDHI B LVEEYHNEE S B 5
AREHEZYESREmUBREFREL
E‘ﬁ%%)ﬁ’z%ﬂ%ﬁﬁ’]%% REARAEMY
ENERES BREARNTIRELBEE
=Y o

NEEERYMES BEVMIEESBEH
BEmMAEE AEEBABNNEEBEE
BRLEEY —RME  AEEERE
BEREKABREFH(EREEYS
RIBIBFAE (CE—HEEIDIRES
(BEEMBRERRG ) (F35458) WEKE
BEEY MM AEMS  AEEBEBH
BESTSIABLSEMACHRS ZRERE

Mg B3 DUR D 4R 5R K EN R A4
KHE A o

FEEBEERESMBRMANG > T RE
REZRIRREDR) > MNEEITEN R AEE] o
rEERTHREEEREAERFEHE
FTEN o

REENRE FEEBEBHEEERBILL
BERERET - SEAEETHEAEBH-
MABFERFANEREBNRKRE
FEAMELHR -FIAZSHERHEETE
AR E  GNEEAR 0 TR A B R E 2 BOR
EWE o DR A AR IERR -FTAR
8~ HUSR ~ 3R T B S T U B DA [B] i o

AERERAT BB HekEaRs 204 15



The Group takes effort to reduce wastes in our
daily business operation and handles wastes in an
environmental-friendly way. Under our business
operation in respect of its nature, the Group
generates very small amount of waste during the
reporting period. As the Group outsources its office
cleaning work to independent contractors for
handling and collecting the non-hazardous waste in
the office, the complete waste volume record is not
provided by the cleaning contractor. Although our
non-hazardous waste amount is insignificant, the
Group will coordinate with the cleaning contractor
to collect the complete waste volume data in the
coming year in order to formulate appropriate
measures and target to reduce the non-hazardous
waste production.

During the extended reporting period, the amount
of non-hazardous waste was decreased due to the
effective implementation of the non-hazardous
waste strategies in 2023/24. Furthermore, the Group
has set a comprehensive reduction target by 10%
of intensity per m? on non-hazardous waste over
the five-year period. The following summarizes the
non-hazardous wastes produced by the Group using
the same management techniques throughout the
reporting period:
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2023/24 2022

(18 months) (12 months)

Wastes Unit PRC Total Total

—EZ=/

—_MmE BT TE

(188 8) (12188)

BEEY =R} 5E FE et K5t

Non-hazardous waste tonnes N/A 33.52 33.52 32.21

generated

EENBREEREY Mg iE A

Non-hazardous waste tonnes/m? N/A 0.003 0.003 HK: N/A

generated intensity PRC: 0.007

EENBRESEEYARE M, 75K N A FER

FE : 0.007
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The Group considers environmental protection as an
essential component of a sustainable and responsible
business. The Group has an in-depth understanding
of the importance of safeguarding sustainable
development of the environment and thus to attach
importance to efficient utilization of resources
by introducing various measures in daily business
operations. It understands that staff participation is
the key to achieve such goals. The Group strives to
build up a working environment that emphasizes
the “Green office” and “Low Carbon” policy such
as a set of guidelines to improve the efficient
use of energy, water and other resources. As we
are engaged in provision of online training and
education services but not industrial manufacturing,
no packaging materials and related resources were
consumed during the reporting period.
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Energy

The Group considers environmental protection
as an essential component of a sustainable and
responsible business. With aims of resource saving
and implementation of energy saving measures,
the Group actively promotes the concept of energy
saving and emission reduction into the entire
process of its business development and operation.
In the meantime, the Group puts effort to promote
energy saving awareness among its staff by posting
related reminders or messages through emails,
recommending them to switch off all the lights,
computers and printers by the end of the work day.
The Group encourages all of its employees to set
their computers to sleep-mode automatically when
left idle for a certain period of time. Printers and
copiers are also set to sleep-mode automatically for
the computers. Receptionists are responsible for
turning off lights and all the electronic appliances
after meetings. Notices are posted in the office to
remind staff to turn off light before leaving office.
Air-conditioners are set within a reasonable range
of around 25 degrees Celsius. During lunch time,
air-conditioners in the office area are switched
off. Under these measures, less electricity will be
consumed.
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In order to keep pace with the market trends, the
Group regularly upgrades its existing facilities such
as replacing outdated computers, phones and
other electrical appliances to meet the needs of
our customers and enhance operational efficiency.
The Group regularly upgrades its existing facilities
such as replacing outdated computers, phones and
other electrical appliances to meet the needs of our
customers and employees and enhance operational
efficiency. The Group adheres to environmental
protection and waste reduction principles for its
upgrading processes, and reuses existing facilities
and materials wherever possible, so as to reduce
waste. Meanwhile, it also actively uses eco-friendly
equipment for any replacement.

The Group’s energy consumption is classified into
three fuel types — town gas, electricity and petrol.
During the reporting period, purchased electricity
was our major energy consumption source for daily
office operation. Regarding electricity consumption
for the PRC and Hong Kong offices, most of the
electricity supplies are solely controlled and centrally
managed by their respective property management
companies. Hence, it is not feasible for the Group
to provide all relevant electricity consumption data
as there is no separate submeter for each individual
office unit to record electricity usage. In order to
improve efficiency of energy consumption, the
Group strictly complies with the Energy Conservation
Law of the People’s Republic of China and the
relevant documents and regulations in the countries
and regions where we operate.
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The Group is also exploring energy saving and green
management measures for our facilities. The Group
has set a comprehensive reduction target by 5% of
intensity per m? on energy consumption over the
five-year period. The increase in purchased electricity
in 2023/24 was mainly attributable to more
frequent use of training centres and the Group has
established more offices in the PRC for expanding
the business during the extended reporting period.
The increase in petrol consumption in 2023/24 was
mainly due to more frequent vehicle use during the
extended reporting period. During the reporting
period, the energy consumptions is as follows:
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2023/24 2022

(18 months) (12 months)

Energy Consumption Unit HK PRC Total Total

===

“mE T TF

(188 8) (1218 8)

e lRHFE B N a2 8t 85t

Purchased electricity MWh 33.38 1,403.41 1,436.79 969.65
BEE KRB

Petrol MWh 95.38 377.80 473.18 299.86
b KEE

Liquefied Petroleum Gas (LPG) MWh - 77.09 77.09 46.62
RIEEAR KRB

Total energy consumption MWh 128.76 1,858.30 1,987.06 1,316.13
fERHEES KRB

Energy consumption intensity ~ MWh/m? 0.29 0.19 HK: 0.23

PRC: 0.30

fERHERE KEB /5K %023

i : 0.30
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Water

Water is another important natural resource.
Regarding water consumption for the Hong Kong
offices, the water supplies are solely controlled
and centrally managed by their respective property
management companies. Hence, it is not feasible for
the Group to provide all relevant water consumption
data as there is no sub-meter for individual office
unit to record water usage. However, the Group
actively seeks ways to mitigate water consumption
by raising employees’ awareness of water saving
through green office policy such as reminding
employees to turn faucet off tightly, conducting
regular inspection and maintenance of water
facilities, and posting notices in pantries, washrooms
and other communication channels.

The Group has set a comprehensive reduction target
by 10% of intensity per m? on water consumption
over the five-year period. The increase in water
consumption in 2023/24 was mainly attributable
to more frequent use of training centres and the
Group has established more offices in the PRC
for expanding the business during the extended
reporting period. The water consumption of the
Group is summarized as follows:
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2023/24 2022

(18 months) (12 months)

Water Consumption Unit HK PRC Total Total
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(1818 R) (1218 8)

FEKE B i 55 alEd st st

Water consumption m3 N/A 16,366 16,366 7,233
EKE AR AER

Water consumption intensity m?/employee N/A 44.35 HK: N/A

PRC: 18

FEKBRE UKk EE AER &8 1~ER

il : 18
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The Group’s daily operations have no significant
impact on the environment, taking account of its
business nature. The Group also ensures to strictly
abide by and implement the relevant environmental
and natural resources policies and regulations where
it operates. Besides, no concluded cases regarding
significant impacts of activities on the environmental
and natural resources were brought against the
Group or its employees during the reporting
period. The Group reviews its environmental policy
from time to time and will consider implementing
further eco-friendly measures and practices in the
Group's business operations in order to enhance
environmental sustainability and lower the impact of
operation on the environment.

Governance

Our Group addresses climate-related risks based
on the nature of the risk to our operations. The
physical impacts of climate change, including
extreme weather events, or damage to facilities
have immediate operational impacts and are treated
as operational risks. Long-term challenges, such as
emerging ESG issues and climate-related risks and
opportunities, may be discussed by the Group’s ESG
Working Group.

Supported by our ESG Working Group, our Board
oversees climate-related issues and risks regularly
during board meetings and ensures that they are
incorporated into our strategy.
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To ensure our Board to keep up with the latest
trend of climate-related issues, climate competence
training will be provided to ensure it has the
necessary expertise and skills to oversee the
management of climate-related issues. Our Board
also seeks professional advice from external experts
when necessary to better support the decision-
making process.

Our ESG Working Group provides effective
governance for integrating and addressing ESG
issues, including climate change, within our business.
The ESG Working Group is responsible for approving
operational emissions targets for the Group and
commissioning an ESG benchmarking, as well as gap
analysis exercise to identify gaps in both disclosure
and policy relative to best practice standards.
Moreover, the ESG Working Group works closely
with the Group’s different operation departments,
with an aim to develop consistent and enhanced
approaches on addressing ESG risk issues and report
to the management.

Strategy

Climate change risk forms part of our overall risk
profile through its role in increasing the frequency
and intensity of certain diseases, and the health and
mortality impacts resulting from natural disasters.
We assess the overall level of risk by taking into
consideration a range of diverse risk factors across
the many categories in our product or services range.
This diversity of risk is combined with our business
strategy and broad geographic footprint helps us
distribute risk and provide protection against the
impacts of short-term climate change effects.
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Our products and services continue to provide
protection for people in our communities against
weather and heat-related disease. Besides, we plan
to explore opportunities to engage our business
partners and encourage them to develop climate
resilience and reduce their operational carbon
footprint by taking into consideration of different
climate-related scenarios, including a “2°C or lower
scenario” through the following steps:

Step 1: Set Future Images Assuming Climate Change
Effects

As climate change measures proceeds, there is
a possibility that the industry will be exposed
to substantial changes, such as stricter policies
including the introduction of and increases in carbon
pricing, as well as advances in technology and
changes in customer awareness.

In light of these climate change effects, based on
the International Energy Agency (“IEA") scenarios
and others, we developed multiple future images of
2026 as the external environment that will surround
our Group. With regard to the IEA scenarios, we put
focus on the 2°C scenario (2DS) and pictured future
images in case where climate change measures do
not progress and where such measures progress
further Beyond 2°C scenario.

Step 2: Consider the Impacts

We considered the impacts on our Group for each of
the future images developed in Step 1. We believe
that in such a society, it will be possible to expand
carbon dioxide reduction effects.
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With regard to effects on raw material procurement
and production, introduction of and increase in
carbon pricing is anticipated in accordance with the
global advance of climate change measures, leading
to the possibility of higher raw material procurement
and production costs.

On the other hand, in the case where climate
change measures are not adequate throughout
society, production interruptions and supply chain
disruptions are likely to increase as a result of higher
frequency and intensification of natural disasters
such as flooding.

Step 3: Respond to the Strategies

Our Group will begin promoting the reduction of
non-renewable energy in our business operation.
This strategy will allow for flexible and strategic
responses to each demand for the regions where
the emission factors of purchased electricity
consumptions are high. By promoting real carbon
emissions reductions throughout the world through
comprehensive energy-saving and introduction of
renewable energy and hydrogen, we are working to
achieve zero carbon emission in our business.

With respect to renewable energy in particular, we
have set a new target, achieve a 5 percent reduction
rate for purchased electricity by 2026. With regard
to the ongoing confirmation of the suitability and
progress of the Group’s strategies, we believe that
we will have opportunities for stable funding and
sustainable increases in corporate value through
appropriate information disclosure, dialogue with
institutional investors and other stakeholders.
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Risk Management

Our Group identifies the climate change related
risks or to test the existing risk management
strategies under climate change with the aid of risk
assessment. Hence, the areas where new strategies
are needed could be identified.

The risk assessment takes a standard risk-based
approach using national data, local information and
expert knowledge, which can identify how climate
change may compound existing risks or create new
ones. The risk assessment is conducted through the
following steps:

Step 1: Establish the context
o Objective/goal

° Scale
. Time frame

e  Climate change scenario for most climate
variables and sea level

Step 2: Identify existing risk (past and current)
o Identify the record of occurrence of climatic
hazard in the past in the area

J Risk management strategies in place to tackle
future occurrence of the hazard

Step 3: Identify future risk and opportunities
J Explore climate change projections for the
selected time frame(s) and emission scenario(s)

J Identify potential hazards

o Investigate whether any existing risk from
Step 2 may get worse under future projected
changes

o Identify new risks that can emerge under future
projected changes
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Step 4: Analyse and evaluate risk

e Identify a set of decision areas or systems (i.e.
Geographical areas, business operation, assets,
ecosystems, etc.) that has the potential to be at
risk in future

As outlined within the Governance section above,
the Group has robust risk management and business
planning processes that are overseen by the board
of directors in order to identify, assess and manage
climate-related risks. The Group engages with
government and other appropriate organizations
in order to keep abreast of expected and potential
regulatory and/or fiscal changes.

We continue to raise awareness of climate change in
regard to monitoring of carbon and energy footprint
in our daily operation. However, there remains
gaps in understanding how such climate risks and
opportunities may impact our operations, assets
and profits. Our Group assesses how the business
addresses climate change risks and opportunities
and takes the initiative to monitor and reduce their
environmental footprint.

IRIG B RERKRS
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o  HAARKABFEBERERH—ZRIR
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Significant Climate-related Issues

During the reporting period, the significant
climaterelated physical risks and transition risks,
which have impacted and/or may impact our Group's
business and strategy in (i) operations, products
and services, (ii) supply chain and value chain, (iii)
adaptation and mitigation activities, (iv) investment
in research and development, and (v) financial
planning, as well as the steps taken to manage these
risks, are as follows:

BERREAEREE
RREMAR B8R NAETERER
ROEE - EmRIRST ;(iHHEEKXEE
B (i BEREREE (VRERE ; &
(VHABRE D ENESRRBENENE
HRIEERNERRRKBERE UKk
HEEZFRRMEIEBEEDT

Steps taken to manage the risks

HEEZFARMRNEEE

Climate-related risks description Financial Impact

SR R 4R AT YO L s Y i HBEE

Physical Risk

BERmRE

Acute physical risks

mMERERE

- Climate change can lead to more frequent - Operating cost and
extreme weather. Super typhoon may be maintenance cost
an extreme weather. It can cause serious increase

impacts on the office and learning centres’
infrastructure. Office windows may be
broken due to heavy wind and rain. The
Group's documents, systems, back up
storage may be destroyed as a result of
typhoon.

- RESEFEERBREBERA -BR - BEEMAREENEE
BEMESBERR - HRETHHAE e
REBBRONERREENRETE
AEERFERRARBRMKIE A&

BRIX M 24 HRFR ERRAME
BIBIR

- All our learning centres and office will take
sufficient and necessary measures when
there is an announcement of typhoon.

All documents will be stored in a proper
manner and kept away from the window.
Additionally, the electronic version of the
documents will also be saved for backup.
The backup will be kept by the senior
management and stored outside of the
office.

- RELREAASE  RAOMESEHRO KRN
NRERERIT D R ZHE T o FiA XL
YEANFHRIEEER LI XHETF
TR ERE# EHRESREEERE
WA E LM T
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Climate-related risks description

Financial Impact

IRIG B RERKRS

Steps taken to manage the risks

$5L SR 1R 4EL A O L e Y
Chronic physical risks
1Bl g

- Prolonged hot weather may increase the
air-conditioner use and energy
consumption. As electricity supply is very
important for running a business, a surge
of energy consumption may lead to fuel
shortage, results in shortage of electricity

supply.
- REIKBRAAIEEINEBERRERE-

ENHEHEBEEHAER R
BB AR BUREER REENHHRER
o

- Climate change can lead to an increase in
extreme weather, such as drought, super
typhoon, flood, etc., which can affect
the ecosystem. The Group is dependent
on paper for course note printing and
consumes a huge amount of paper. Printed
course notes are essential for the services
provided to students. One of the raw
materials for paper is wood. If prolonged
extreme weather events occurred, the
supply of wood will be affected, hence,
affecting the supply of paper.

- RIEEZCAEERBRERREM AN
S BRERE AKS LA EREERR
o AEEKBARRITNRER R 1Y
RAREMRRTENHRNREFZRH M
MELRENREEREER  MRNEM
B2z —RAM HEERBBERERRE
o AMERRZIRE Amy EBRRM

o
J7CN

MBERE

HEEZFARMRNEEE

- Operating cost increases. - The Group is always taking effort in saving

- BEMAEMe

energy by encouraging staff to switch off
the lighting, air conditioner and electric
power of office equipment when it is
unnecessary. Energy saving could help to
reduce the operating cost of the Group, in
the meantime, save the world resources.
AEE-BEZNBBEIRTVENERT
FAPAENE ~ = R A 5 15 B R DB AE o B
SO ENREAERESNA B
g HMIKE R

The Group aims to minimise paper
consumption in its operations by:

1) Selecting suppliers who supply
environmentally-friendly paper and/or
carry out relevant policies to protect the
environment;

2) Reminding staff regularly to reduce paper
consumption, and;

3) Implementing measures for waste paper
collection within the Group for recycle
purpose.

Engagement with local or national
governments and local stakeholders on local

resilience.
FERETRBTIAANFERVHELERN
MRHFE |

1) PREHEIRRARRR HTHEBER
LUREIRIG IR ;

2) EHRES T MR &
3) EREE R B o I RE AR HE B

st 3 KB B K BT Rt 5 &
Gife
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Climate-related risks description Financial Impact Steps taken to manage the risks

B 15 A8 R Y L Bz Y i MBERE HEEZFARMRNEEE

Transitional Risk

B m b

Policy risk

HEERE

- Mandates on and regulation of existing Operating cost increases - Selecting suppliers who carry out relevant
products and services. If there is a due to increased policies to protect the environment.
restriction on logging for environmental insurance premiums.
protection purpose imposed by relevant
governments, the supply of wood will be
affected, hence, affecting the supply of
paper and other natural resources.

- BEREERBEMRKRE HHEBHA - RREEMMEREE - RENTEBRBRURERENRES-
ABRBHRG AMBERESIZE B HAEM.

FERRRHMBEAERHEE-

- Production cost increases
due to changing input
prices.

- ARABREEMER
EEMAIEM

Legal risk
EEE R
- Exposure to litigation. We have to adapt - Operating cost increases - Monitor the updates of environmental laws

the tightened law and regulations issued for high compliance costs ~ and regulations and implemented GHG

by the government due to climate change, and increased insurance emissions calculations in advance.

and they have the risk of litigation once premiums for the Group.

they failed to obligate the new rules.

- Enhanced emissions-reporting obligations.
The Group may have to spend much time
on fulfilling the report standards to comply
the new obligations.

— The loan, investment and the underwriting
in insurance of economic systematic risk
may cause or worsen.

- BEFA-AMABERRGEEMAR - sEENSERMER - BAEERRERRERNENLERREE
FReENERBIERRER B—ERK REEMEREERK REHIMEE -
FREBTHRR A EEEFRER g e

- BEHFRRESEE -AEEUEAEEX
ERERTRSREUETHER

- BERGRARFRENEN REREARA
AEE BB Zk T °
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Climate-related risks description

Financial Impact

IRIG B RERKRS

Steps taken to manage the risks

£53 9 % 4 AT 0 L i Y 4
Market risk
ﬁ%ﬁ

More customers are considering climate-
related risks and opportunities, which may
lead to changes in customers’ demand for
products and services.

- Increased cost of raw materials. More
environmentally—friendly raw materials may
be much expensive, which may increase the
cost.

—E%%ﬁﬁ%ﬁﬂ@ﬁ%ﬂﬁ&%ﬁﬁt
AIEERERHERMRBHNTRE
%o

- RMERAIEN - BIRRR MK P EE B
&8 ILPIAEE AL A o

MBERE

Revenue decreases for
the change in revenue
mix and sources.

Operating cost
increases as abrupt and
unexpected shifts in
energy costs.

Production cost increases
due to changing input
prices and output
requirements.

RW A G RAREE
MEZARD

BE AR RN
AR ESNEEMIE N o

FERFEARABREK
B ERECmIENM

AERZERERMRNAOEE

- Tighten the control of the environmental
hazardous materials in our products and
studied the application of recycled materials.

- MEHKMERREEEMHOER LR
&R A U

Reputational risk

gﬁﬁﬁ
Unable to fulfil the expectations of the
customers, damage the Group's reputation

and image.

- Stigmatization of our business sector, such
as more stakeholder concern or negative
stakeholder feedback on the product
designed in a less environmentally-friendly
way.

- BEAREPRE BEFEENBER
%

- RAEBBAIRZSH NFHERUR
AEREHD R NERBEENESE 7
ENZSERNEERE

Revenue decreases from
decreased demand for
goods and the decrease
in production capacity.

Operating costs increases
from negative impacts on
workforce management
and planning.
AEmBREDRESE
TREXRARD
BENAREIEER
RENEEEEMEMo

- Support the green productions.

- Fulfilled the social responsibility by
organizing more activities or executing
actions to demonstrate how we place
importance on climate change.

- XFRBEE-

- BRAESEZEHANTITHURERMAN
HERRBEECRETHEE T
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During the reporting period, the primary climate- RSN BREARENEEHBRAE
related opportunities and the corresponding financial FEMB PSR EMT .

impacts were as follows:

Detailed description of climate-related

opportunities Financial Impacts

BRI R IR AR B R SF Al fa it MBRE

Resource efficiency

BRME

— Reduce more packaging material usage — Operating cost reduces through efficiency gains and
— Reduce water usage and consumption cost reductions

- RO EZEEMEER - BIBIR S W M A A B R AR R E S R A

- R KE A RHFE

Energy source

AE TR 2R R

— Use of lower-emission fuel sources — Operating cost reduces through use of lowest cost
— Use of supportive policy incentives abatement

— Use of new technologies — Returns on investment in low-emission technology
- EREBEBUAR RIR - BBEAREAREREESRA

- A FUBERME - RBERIMTAYIZ B[Ol 3R

- BT

Products and services
Em&R R

— Development of climate adaptation and

Revenue increases through new solutions to

insurance risk solutions adaptations needs, such as insurance risk transfer
— Ability to diversify business activities products and services
— 1 E RUR B E B AR B R AR R T 22 - BIBBERETROIARRTS ZIE WA > Gl R R
- ZiEEBEHRIGE % 88 7% B on Fe AR 75
Markets
M5
— Access to new markets — Revenue increases through access to new and
emerging markets
- EAMTIS - BB AR T I5 RO E 35 R A
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Detailed description of climate-related

opportunities Financial Impacts

5 1R B2 S 1 A4 R A% 3 Y o A 8 2t Mg E
Resilience
HEREAN

— Participation in renewable energy programs and — Market valuation increases through resilience

adoption of energy-efficiency measures planning, such as infrastructure, land and buildings

— Resource substitution or diversification — Reliability of supply chain and ability to operate
under various condition increase

— Revenue increases through new products and
services related to ensuring resiliency
- 2HETBAEREIREB R EE IR w18 i BBBEREIREIG M E MERR - Lt K8
- BERBAHZ KRG F
- HEENTT R REBRETEZENREA
- RIB A RFERIBE & /780 2 A AR A5 18 0 WA

\

i

Metrics and Targets

Our Group adopts the key metrics to assess and
manage climate-related risks and opportunities. The
energy consumption and greenhouse gas (GHG)
emissions indicators are the key metrics used to
assess and manage relevant climate-related risks
where we consider such information is material and
crucial for evaluating the impact of our operation
on global climate change during the reporting
period. Our Group regularly tracks our energy
consumption and GHG emissions indicators to assess
the effectiveness of emission reduction initiatives, as
well as set targets to contribute our effort to have
minimal impact on global warming.

The details of time frames over which the target
applies and base year from which progress
is measured are described in the section AT:
“Emissions” and section A2: "Use of Resources”
of this Report. Our Group adopts absolute target
to manage climate-related risks, opportunities and
performance.

ERKRER

FEBRMBARERUTEREERRE
ER R RS - e RE AR E RAE
(GHG) RIS IR A AN 5T R B R (& AE
FREENFARER LARMABDAZER
HEFMEENRSHEH2HRMEET
NWEEBEANEHEZRE AEETEH
R 8 5B RO #E SR E RUBE BEIIE R LAGT
ERHHERB AW URFIEB R U
BHRARKENBREHEREENZE-

ERERERNSHEERGEERE
ERNEEFNIFBEHRAREATE :
TR Je A28 @ TR AR Hi it o AN EE
RABHERUEEREER R R
BELAERL -
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SOCIAL ASPECTS

The Group recognizes that maintenance of strong,
healthy and friendly business relations with
employees, supply chains, and which a business
a connected or expects to have a connection,
whether internal or external, is the foundation for
the Group success and development. The Group
highly considers employees as important assets and
is committed to earning respect from employees,
maintaining work-life balance, and making them to
grow together with us. With supporting business
sustainable development, the Group works closely
with suppliers to manage social risks.

Also, with a goal of understand the needs and
interests of communities where the Group operates,
the Group takes its own initiatives to actively
contribute to the society in various ways.

The Group believes our employees are the most
valuable asset. Therefore, we are committed to
earning respect from employees, maintaining
work-life balance, and making them to grow
together with us. We actively assist the
employees in building a value of integrity,
enterprising, cooperation and innovation, in
compliance with the national laws and the
system of the Group, and to refuse violation of
business ethics.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
IR HERERHRS
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Throughout the period, the Group fully
complied with all of the relevant laws and
regulations in the countries and regions, such
as the Employment Ordinance (Cap. 57),
the Minimum Wage Ordinance (Cap. 608),
the Labour Law of the People’s Republic of
China, and other relevant regulations where
we operated. We pursue fair and equitable
principle, promote equal opportunity in
recruiting and promotion for employees and
prohibit any kind of forced labour. The Group
solely considers the knowledge, character,
ability and experience of candidates to meet
the appropriate conditions of service, regardless
of his/her gender, race and family status, etc.

The Group is strictly in compliance with
the Provisions on the Prohibition of Using
Child Labour issued by the State Council
of the People’s Republic of China. The
Group strictly conducts checking of identity
card of candidates to prevent hiring child
labour. All new employees must undergo
interview, questionnaire, business test and
other procedures to ensure the fairness of
recruitment. Prior to the official joining of the
employees into the Group, employees must
sign the labour contracts, which set out clearly
the information such as job descriptions,
remunerations, etc., to prevent any form of
forced labour. During the reporting period,
no concluded case (2022: Nil) regarding social
issues was brought against the Group.
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The Group pays special attention to its
employees’ right; hence, it treats its employees
fairly based on a series of standardised internal
policies and procedures in a proactive manner.
The Group updates and improves these
policies and procedures regularly by taking into
consideration the health and well-being of its
employees. All employees are kept abreast of
any updated policies and practices through
emails, and details are also available from the
Human Resources Department.

The employees of the Group stick to the
principle of “Morality Come First”, and to be
fair, honest and trustworthy, and has positive
impact on the environment with the power
of integrity. Being dutiful, efficient, taking up
responsibility, actively taking up new tasks and
challenges, at the same time, employees should
keep curious, in pursue of excellence through
continuous learning.

In addition, employees also need to be opened
for win-win situation, enjoy the success of the
industry with partners and the industry, not
only cooperate with the other teams, achieve
goals together, but also share professional
knowledge and working experience, grow
together with colleagues.

Our employees believe everyone can be
innovative and everything can be innovated.
Our employees are brave to break through,
to try, to fail and to learn. We not only
have comprehensive mechanism to manage
the salary of employees and recruitment
procedure, but also provide different benefits
and diversified training to employees and care
about the safety and health of employees.
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The Group adjusts employees’ remuneration
on a yearly basis in order to provide them with
salary of market competitiveness. The Group
also sets up salary scale to ensure employees
will be treated equally according to the
business system and the ranking.

Other than providing statutory welfare
protection such as the social security program
“five insurance and housing provident
fund” (covering pension insurance, medical
insurance, unemployment insurance, maternity
insurance, employment injury insurance and
housing provident fund) to all the employees,
the Group also purchases accidental injury
insurance and supplemental medical insurance.
We also offer subsidies for lunch, transport
and telecommunication as a support to the
employees at work.

To let the employees to reach a work-life
balance, the Group does not encourage
overtime work. In case of any needs in
extending the work hours, the overtime
work has to be negotiated for consensus and
also compensated with overtime payment
or compensation leaves. In addition to the
statutory holidays, the employees are also
entitled to annual leave, marriage leave,
prenatal leave, maternity leave, paternity leave,
breast-feeding leave, extra maternity leave,
compassionate leave etc.

To establish a corporate culture which cares for
the employees, during the period, the Group
provided various employee benefits such as
celebration on the 8th March Women's Day
with female employees, providing annual health
check for free, giving out festive cash or gifts
during Chinese festivals, providing cash or gifts
for birthdays, marriage and birth, and providing
free oral consultation. The Group attempts to
meet its employees’ needs in all aspects so as
to cultivate loyalty and dedication.
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At the end of the reporting period, the Group R|EAR > ZEEREA P EE
has 391 employees (2022: 484 employees) BRKEE (CT - _F : 4844 1R
located in Hong Kong and the PRC. Below B) o TXAZMR N F AR BE
is the employee breakdown by gender, age R &S DA E SRR -
group, employment category and geographical
region:

2023/2024 2022

—EZ=®/

Employee breakdown fE SR at- 11 3 .
By gender R
e Male o B4 44% 49%
e Female o M 56% 51%
By age group ¥t R
e Age 30 or below e 30mIUUT 28% 34%
e Age 31-40 * 31 E405% 40% 38%
e Age 41-50 o 413EE505% 22% 20%
e Age 51 or above e ST E 10% 8%
By employment category HEEEL
¢ Senior management s SREERE 6% 6%
e Middle management o PIREIEE 22% 19%
e General staff s —lRET 72% 75%
By employment mode e EE
e Full time o 100% 99%
e Contract/short term o BX T - 1%
By geographical region i &
e Hong Kong o FE 6% 6%
e The PRC o [ 94% 94%
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WEHRLIER  FhetHR kit & S

The employee turnover rate during the

reporting period by gender, age group and THEERBLERNT !
geographical region are as follows:

2023/24 2022
Employee turnover rate BEMEEEE 211§ 5 - —
By gender gyl
e Male e Bk 93.7% 46.7%
e Female o % 78.2% 49.5%
By age group HEE AR
e Age 30 or below e 30T 100% 66.4%
e Age 31-40 e 315 E405% 76.4% 40.9%
e Age 41-50 e A1 ES0R 49.7% 38.6%
e Age 51 or above e SR E 72.7% 36.8%
By employment mode BEFEERS
o Full time o B 85.4% 48.5%
By geographical region it &
e Hong Kong o FF 89.5% 39.1%
e The PRC o [ 13.3% 48.7%
Overall wag 85.4% 48.2%

The Group takes into consideration every
precaution to establish a healthy and safe
working environment for its employees. The
Group strictly complies with the rules and
guidelines stipulated in the Occupational
Safety and Health Ordinance by the Labour
Department in Hong Kong and any other
applicable laws and regulations such as the
Law of the People’s Republic of China on the
Prevention and Treatment of Occupational
Diseases. Besides, we maintain a healthy and
safe workplace for our employees. Reviews will
be conducted with immediate follow-up actions
and improvements whenever necessary. Safety
guidelines are in place for our laboratories as
well. In 2023/24, no concluded case (2022:
Nil, 2021: Nil) regarding health and safety was
brought against the Group or its employees,
and there was no lost day (2022: Nil, 2021: Nil)
due to injury.

AEBFRESIEEREHESETE
ERENZE2NIFBEE mEERK
WETEBS TREN(BELT 2 KR
BE ) ) PO B E BUFR B FN35 8 5 1 L
R AT ] EL 0 38 B VA 12 R A6 51 > a0 (=R
EANRHEMBEBERBAED o IL
S HPAETHERREZENIE
B o AEBRRBENERETEST
TR R 11 57 B BR 3 17 B S 1/ L 2 o B
MHERETHELRIEE SR
TEI= NS BEHEAER
HHEERENEREBERZEZN
E%%%#L_g::ﬁzg’:g

—F ) AERTIHEIELT
WE(_V__E o

) o

AEERERAT BB MEREamSs 204 39



Safety and health of employees are assets of
the Group. For the vast majority time, our
employees working the office, for instance,
reading documents, writing and typing.
Therefore, providing a healthy and comfortable
working environment for them is extremely
important.

Apart from focusing on the cleaning of our
office, we also put emphasis on the design,
maintenance and repair of workplace. In
terms of the hygiene condition of the office,
employees need to keep clean and tidy in
workplace.

Smoking, spitting everywhere and littering are
prohibited in office. With regard to the design
of office, we do not encourage employees to
store stuff under their tables. Enough space
should be kept above their legs and at their
feet, allowing their feet to move intermittently
and ensuring users’ proper sitting posture.
We also understand that being kept in same
position is exhausting for employees, so we
encourage employees to change their working
mode regularly or have mild exercise, releasing
stress to improve productivity. In addition to
maintaining the furniture in office on a regular
basis, for problems in relation to the office
furniture brought up by employees, we also fix
them in a timely manner.
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Apart from providing the employees with safe
and comfortable working environment, we also
comply with the regulations such as the Fire
Protection Regulation of the People’s Republic
of China, formulate responsibility system on fire
safety of the Group to prevent fire and mitigate
fire hazards, protect the lives and property of
employees and build a harmonious society.
We implement the guideline of “Prevention
First, Combination of Fire Prevention”,
develop annual firefighting plan, organize the
implementation of daily fire safety management
and prevent fire hazards. Throughout the
period, there was no death due to employment
injuries. The Group is committed to prevent
the incidents of employment injuries of
employees in compliance with the relevant
laws and regulations. The Group also provides
safe working environment and ensures the
employees are free from occupational harms.

The Group not only values the healthy and safe
working environment, but also puts attention
to the mental health of its employees. Through
team activities, we expect to strike an effective
balance between employees’ work and life and
enhance the ability to work in teams. For the
purpose of encouraging employees, livening
things up and strengthening departmental
cohesiveness, the Group finances internal
collective activities for every department.
In addition to strengthening departmental
internal cohesiveness, we also wish to promote
employees’ cooperation and communication
across departments as well as to create a united
and harmonious working atmosphere.
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As a result, we set up team building
expenditure, enabling employees of the Group
to organize tea party, book club, fellowship,
colloquium, chess and card entertainment,
cultural and sporting activities, competition and
contest, scenic spot visit, etc.

Through a variety of employees’ activities such
as monthly birthday parties, handmade sachet
event of Dragon Boat Festival, and Spring
Festival Festive Gala, the members of the Group
can believe themselves, enhance their health
and physique, have a feeling for the warmth
of the organization. Besides, this can facilitate
exchange among the colleagues and nurture
the team spirit along their tense work. This
allows the employees to devote themselves to
the work with fresher faces and better spirit in
achieving individual values.

The Group sticks to be fair, just and open.
According to the performance and contribution
of employees, and the employees who
possesses integrity, work ability and great
contribution will be promoted. The Group
also introduces competition mechanism and
implement the principle of “the Survival of
the Fittest”. It forms a positive mechanism
for employees. In addition, the Group
conducts regular examination to employee for
motivation purpose. Additional bonuses will
be distributed according to the results of the
examination. The Group also holds outstanding
staff election annually and the candidates of
each department will be recommended by the
way of secret ballot. The elected outstanding
staff will be finalized by the management and
rewarded prize in-kind, training, travel or cash.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
IR HERERHRS

BULBHFIR I EREREE B E
ENETHJAEMNAES BEBEE
MEH S~ RS AR IR S SCER IR
M LLELE RESHIEH-

BBEENEBTLERE NMERETHE
HE WFHFIHEERZBRNE
BEmE FAEEREMREED
REEAENR N IS AHMBBBE o L9
HIERE ?EE’JIT’E‘?%LH%F&E

T BEBRBKER SETUENN
E%ﬁé&ﬂ@fﬁﬁﬁ’]#ﬁ@h)\lf’ﬁ’%fﬁf
ANEE

AEEBRFUARFRERFENR
A REETITWITIFREBERERM &
AEATRE-BEENEL -A&H
TRl AR F S BT BB % X
NRA FERBE T RMBEIRES -5
S /T BN E TEERE  AEHE
EHHJL]LEIL TEZ WREZZAE

VIRERBRINEE - AEESETR
‘%%?ﬂﬂ%%ﬁlﬁ%’%ﬁwﬁﬂ%%/\
NETETRKREAIVERE  HEE
BrERBNIELETEFTETIEY
8% 5h ~ 1A~ DR s S ER S AT o

42 CHUANGLIAN HOLDINGS LIMITED  ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2024



The Group values talent training, actively
supports employees’ development. Through
continuous learning of new idea, new
knowledge and new method, it can improve
the quality and skill of the employees
gradually in order to promote the sustainable
development of the Group’s business and to
be successful. We value the feelings of new
employees. Apart from arranging training to
make new employees understand the basic
situation and the development of the Group,
familiarize with the organizational structure
and corporate culture and learn the system and
conduct code of the Group, department heads
will be assigned to follow the working situation
of the new employees in probation period,
completion of the objectives and so on, by way
of encouraging to point out where needs to be
improved and set stages of objectives as well as
expectations. The department head is also the
mentor of new employees who helps the new
employees to familiarize with the internal and
surroundings of the Group, knowing about the
duties and personnel of each department, to
solve problems and difficulties encountered and
helps new employees to adapt to the team at
lunch times.

We value the sustainable development of
employees and encourage the employees to
participate in study and training with objectives
of broadening the horizon and develop more
knowledge categories of the employees.

The Group provides diversified on-the-job
trainings to employees, particularly wealth
management and financial market directions
and decision-making, with the aim to ensure
that employees have the technical and
professional skills needed to perform tasks
smoothly and efficiently.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

IRIG B RERKRS

FERSEASTFI BEBEFHET
ﬁﬁ’EIﬁLT%mET%%E
DAHAE MG E BYIRERSETL
WEREE TR DS AERE
BREERT IS - BRI
ETIMRE BRT ZBEIIEHRE
ITTHRAEENEABRALERE
BABTEERNEBERE ERE
EENEEXE - BERAEENRE
HIE BT RRELUIN TRZHEPIE
SEAESBARNREME T THER
e BRHNTABERS  URBERTT
NI TIFP R EERM S T4
HREBBRIFERREAEFTTH
HE-BMESATEMEINE
B BB B TABKEENE KRS
BIRIE THESFBERAS W
BN R TR P I8 B A0 R B > 30 7E F BR B
HEWMEIRAERK-

KPAEREINFEER BB
T2HEHEENSEEILURER
FoBAETRMBE -

rAEBRBEERHEZ TEERE
AR EMEEERERTISH A
RAR > EERREERBIRN SN
TEREFS P BRI RAM B B BE ©

AERAERAT BB HEREARSE 204 43



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

IR HERERHRS

Trainings at all levels are available to meet the
needs of respective positions as below.

1. Orientation trainings — New employees
will receive orientation trainings related to
corporate culture.

2. Job skills trainings — All new and
internally transferred employees will
receive trainings related to department
functions, job responsibilities and job skills
within the first week of work to ensure
they have a complete understanding of
the job.

3. External trainings - Professional
trainings for certain job positions based
on the operation needs of the Group such
as WMC Orientation Workshop provided
by Wealth Management Cube Limited,
Advanced Technical Analysis Module 3
provided by Vocational Training Council,
and Law Relating to Asset Protection —
Trusts provided by Vocational Training
Council.

The detailed breakdown of the percentage of
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employees trained by gender and employee BB DLERAMEFBNT
category is as follows:

2023/24 2022
Percentage of ZE=
employee trained (%) KIEHREBT DL (%) —mE 2
By gender R
e Male o Bi% 72.5% 63.5%
o Female o M 60.7% 65.4%
By employment category HlEEsED
e Senior management s SRBIERE 65.2% 52.8%
e Middle management o HREIEE 71.2% 55.3%
e General staff e —fRET 64.9% 67.8%
Overall BE 66.2% 64.5%
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During the reporting period, the composition R|EARN > 2R REFERIEE D
of employees received training by gender and NZ:IEEAMINT :
employment category was as follows:

2023/24 2022
Composition of £ =
Employees Received Training ZalfEE4H ZE R
By gender B4R
e Male o Bk 51.1% 47 2%
e Female o % 48.9% 52.8%
By employment category HEERE
e Senior management s SREBIEE 5.3% 5.3%
e Middle management o FREBIEE 22.4% 14.7%
e General staff s —fRET 72.3% 80.0%
In addition, the average training hours s MR EHA 2R R EERE
completed per employee by gender and ME DS % EE TN FEEI
employee category during the reporting period BREERUT -
is as follows:

2023/24 2022
Average training hours T =
(hours/employee) FIEIRE (NEBE) 4 TEICHF
By gender B4R
e Male e Bt 1.0 1.4
e Female o % 0.6 1.7
By employment category R EEE
e Senior management s BRBIERE 2.6 0.9
e Middle management o PIREIEE 1.2 2.0
e General staff e —fRET 0.5 1.5
Overall B 0.8 1.6
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The Group respects the human rights of
employees, and is strongly against the
employment of child labour and forced
labour. The Group is strictly in compliance
with the relevant laws and regulations, such
as the Labour Law of the People’s Republic of
China. We pursue fair and equitable principle,
promote equal opportunity in recruiting
and promotion for employees and prohibit
any kind of forced labour. The Group solely
considers the knowledge, character, ability
and experience of candidates to meet the
appropriate conditions of service, regardless of
his/her gender, race and family status, etc. The
Group strictly complies with the Provisions on
the Prohibition of Using Child Labour issued
by the State Council of the People’s Republic
of China. The Group strictly conducts checking
of identity card of candidates to prevent hiring
child labour. All new employees must undergo
interview, questionnaire, business test and
other procedures to ensure the fairness of
recruitment. Prior to the official joining of the
employees into the Group, employees must
sign the labour contracts, which set out clearly
the information such as job descriptions,
remunerations, etc., to prevent any form of
forced labour.
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As part of its commitment to environmental
and corporate responsibility, the Group attaches
great importance to supplier management and
monitors by formulating internal procedures
and guidelines for managing environmental and
social risks of the supply chain. It undertakes
regular reviews on its supply chain to ensure
that its partners do not have significant impact
on the environment and society. During the
reporting period, the Group had 5 major
suppliers (2022: 5 major suppliers) which were
located in the PRC.

The Group puts emphasis on procurement
and adheres to the principle of “Act with
Justice, Safeguard the Group’s Interest” while
purchasing. We understand that the business
activities will bring about impacts on economy,
environment and society. Some suppliers may
provide false certifications to us, which affect
our selections. Therefore, we develop a clear
procurement system and uphold five major
principles, namely, principle of inquiry and price
comparison, principle of consistency, principle
of seeking for low price, principle of suppliers’
evaluation and principle of incorruptibility, to
purchase, to mitigate the environmental and
social risks caused by supply chain.
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During the process of selecting suppliers,
the Group adheres to principles of openness,
equity, fairness and honesty to conduct
tendering and bidding. We not only require our
suppliers to be legally operated enterprises, but
also consider their credibility, financial position,
service capacity and service awareness. We
also take measures to request the suppliers
to ensure that no child labour is hired and no
human rights are violated. Signing contract is
required when conducting all procurements.
Negotiation with suppliers shall be made in
the presence of at least two employees, with
cash discount and sales discount from suppliers
to the Group stipulated in the contract so as
to rigorously oversee the implementation of
contract and control the disbursement of funds.

Apart from paying attention to social risks
caused by supply chain, the Group also
commits to mitigating the environmental
pollution resulted from supply chain. Therefore,
for suppliers who share similar conditions,
the Group tends to choose supplier based on
the principle of proximity to reduce carbon
emissions from transport. The Group also has
a supplier roster to review and update on a
regular basis, eliminating suppliers who are
not in compliance with the Group’s sustainable
development principle.
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The Group is committed to providing quality
and customer-centred online educational
services. We continue to cultivate a corporate
culture which emphasises the provision of fair
and just services for its customers. The Group
is in strict compliance with related laws and
regulations, including “Product Quality Law of
the People’'s Republic of China”. During the
reporting period, the Group did not discover
any significant risk exposure in relation to the
product responsibility.

Operating Practices

To realize the Group's business philosophy
“Client Centered”, we are committed to
providing the clients with high quality services
to cater for their needs. For the purpose of
protecting our product patents, we have
applied for and acquired approximately
70 software copyrights. We also conduct
promotion campaigns by strictly abiding by
relevant advertising laws and regulations such
as the Advertising Law of the People’s Republic
of China. In addition, we attach importance
to the personal privacy of our clients and the
cybersecurity.

Other than looking forward to gaining the
clients’ respect, we expect to grow together
with suppliers as well. Through adhering to
sustainable business conduct and continuous
improvement, clean and righteous social
climate can be created.
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Complaints Handling

The Group's department of commerce is
responsible for dealing with the complaints
from customers. Prompt response will be made
and the problem will be tackled to prevent
similar complaints from happening. During the
reporting period, no complaints (2022: Nil)
related to the quality of products were received
by the Group. Regular customer satisfaction
survey is carried out biannually for the
continuous improvement of quality of products
and services.

Quality Management

In order to enhance the quality of products and
services provided by the Group, the Group has
set up internal policies — “Product Inspection
Procedures”, “Products Recall Guidelines”
and other related procedures in accordance
with the requirement of ISO 9001:2017 -
Quality Management System. Inspections are
performed in different stages of the production
line before the products are packed for delivery
to ensure the quality of products. Procedures
for control of nonconforming products shall
apply to protect customers against safety risks
for any products which are inspected to be
unqualified. If products are recalled for safety
and health reasons unfortunately, product
recalling procedures and analysis shall be
carried out to reduce similar incidents. During
the reporting period, no product sold (2022:
Nil) was recalled for safety and health reasons.
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Information Protection

The Group respects customer data privacy and
is committed to preventing customer data
leakage or loss. According to the Group’s
“Customers Property Control Procedures”,
collected customer personal data and property
are accessible only by authorised personnel
and handled with care. The Group complies
with relevant customer information protection
laws and regulations. During the reporting
period, no severe laws violation (2022: Nil) in
this aspect was found to have posed significant
impact on the Group.

Network information security is not only
related to the operation of our regular
business but also related to national security
and social stability. With regard to network
information security work, the Group complies
with the laws and regulations concerning
privacy matters such as the Standards for
the Assessment of Internet Enterprises’
Protection of Personal Information in the
PRC, the Provisions on Protecting the Personal
Information of Telecommunications and
Internet Users in the PRC, and the Computer
Crimes Ordinance in Hong Kong, establishes a
sound management system, implements various
technological preventive measures, filters the
harmful and malicious information in a timely
manner and keeps user information strictly
confidential so as to ensure the security of
network and information. Protecting security,
confidentiality and integrity of information,
which is of great importance to the Group, is
also the commitment made to our clients.
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In order to protect the data of clients, we RTREFEPNEE RMFERET
not only establish a safe clients management ZE2NEFEERRZ HEREE
system and configures access privileges for BEER - ZNVERERESHLERE
client’s information, learning record and R BRIEABETREE RT
payment record etc., but also designate TERENLEEE AEETHEE
personnel to manage client’s information. In ITHEEREWR LHITEARRAL
addition to improving the security management 2 RBMHE P ER & THNR
of system, the Group also signs confidentiality i o AEETE RN EHHEREERM
agreement with employees and carries out W ERLZ2NM g FEITESN
secrecy concerning system security, virus TN TRBEKRZENEE N EFE
prevention, internet use and download. The FERZR -KMTRIERLZER
Group organizes seminars regarding network REAF VBEERFRAEKEER
information security from time to time, ZRRENEE-

enabling the employees to fully understand the
importance of network security and to conform
to relevant laws and regulations. We establish
accountability system for information security
and confidentiality as well to pragmatically
bear the responsibility of ensuring network and
information security confidentiality.

We specifically put into practice those RMBEMEREEEAKRERSE AL
responsible and their responsibility, refine TEERAGRE  BlUSESEEGE
working measures and workflow, set up MERIE BRARPIEEZEZN
and improve management system and HEAEFNE BARTS

implementation approaches, to guarantee the
provision of safe network and information
services to customers.
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Apart from keeping clients’ information
confidential, we also need to guarantee the
cybersecurity. We have installed software
firewall on both web server and workstation,
and applied a complete set of precautions
against computer virus and malicious attack
so as to the website system from disturbance
and sabotage of harmful information. Login
password of web server is kept by dedicated
administrator, while 24-hour surveillance for
web server is conducted by surveillance system.
Strict access control is implemented for the
administration interface. We also adopt third-
party network security software to scan the
network system of the Group on a regular
basis. Aside from security management aimed
at the system, we are also staffed by high-
quality and professional web employee to
update the information and content of the
website. All the information published on
our website is subject to the approval of
management.

For information collection, employees should
scrupulously comply with relevant national laws
and regulations as well as relevant provisions.
Disseminating content prohibited by related
laws and regulations such as the Regulation
on Internet Information Service of the People's
Republic of China through the Group’s website
and messaging platform is strictly forbidden for
employees.
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The Group holds itself to the highest level
of integrity and ethical standards upon its
businesses. The Group has been in strict
compliance with the related local laws and
regulations in the PRC and Hong Kong
including the Prevention of Bribery Ordinance
and the Criminal Law of the People’s Republic
of China. Therefore, it formulates a set of
policy guidelines and codes of conduct for
the employees, under which any kinds of
bribery and corruption practices are strictly
forbidden. There is also a comprehensive
system for declaration of interests, as well as a
sound reporting mechanism for any suspicious
activity. These principles are well conveyed to
our employees through daily communication,
trainings and workshops such as Anti-Money
Laundering and Counter-Terrorist Financing
Seminars provided by the Securities and
Futures Commission. Our customers, suppliers
and contractors are expected to follow the
same policy when working with us. During
the reporting period, there was no legal case
(2022: Nil) regarding corrupt practices brought
against the Group or its employees.
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The Group has been upholding the operational
principle of incorruptibility. Employees should
comply with rigorous ethical requirements, and
shall not accept any gift, bribe or all forms of
presents or funds from anyone related to the
Group's business operation. For presents that
are hard to refuse, employees should hand
all of them over to the Group for handling.
We also stipulate that employees can neither
leak business and occupational secrets nor
reap personal gain to carry out corruption and
fraud by using their position. When dealing
with third party company on behalf of the
Group, our employees have to adhere to the
principle of impartiality, and avoid receiving
special treatment for specific person by using
their own influence or personal preference.
In addition to formulating scrupulous
management requirements and incorrupt
procurement process for employees, we also
set up regulatory department to supervise and
question procurement activities, preventing the
occurrence of any violation in incorruptibility
system.
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The Group provided training sessions of anti-
corruption to the directors and staff. During the
period, about 30% (2022: 44%) of the staff
has received the anti-corruption training. At
the end of the reporting period, the number
of employees received anti-corruption training
and the training hours by employment category
were as follows:
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rEERNEEhETRMHRESE
FIERAZ - AR A > 4930% (22 -
Fl44%)NETITEERREFE
Al RSN EFBEEE B
B REFEININEE A KE
(S QI

2023/24 2022
—_E_-=
Anti-corruption training k&5l 212 - 5 - —
Number of employees
received training ZilfEE A

* Board of directors s XY 9 9
e Senior management s SHREIEE 6 4
e Middle management o HREIRE 1 30
e General staff o —RET 102 138
Total employees e 128 181
Number of training hours 1R &
* Board of directors s BEEXE 9 9
e Senior management s SREBIERE 13 4
e Middle management o MREIRE 63 16
e General staff s —fRET 332 93
Total training hours 43z oI B 2R 417 122

The Group is committed to supporting and
contributing to the society by implementing
related policies and measures to understand
the needs of the community. Contribution to
the community and maintaining a harmonious
relationship with the stakeholders in the region
of operation are crucial for the sustainable
development of the Group.
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The Group is willing to participate in
activities organised by the community in
order to enhance the communication among
different stakeholders. As a committee unit
of International Association for Continuing
Engineering Education (IACEE), the Group
actively engages with different educational
institutions oversea in order to create an
international platform to exchange educational
resources.

IACEE is an international, non-profit and
nongovernmental organization, which aims
to support the lifelong engineering education
and trainings worldwide, enhance lifelong
technological learning and training worldwide
as well as strengthen the accessibility and
integration among the information of the
tertiary engineering education sector. Apart
from earning respect from society in terms
of business, we also care for the community
to make the whole community grow with us.
We encourage our employees to participate in
charitable events proactively and join together
to create a harmonious society. The essence of
education is to make everyone live a better life.

The Group will never lose sight of its mission.
We will strive to fulfil social responsibility,
spare no effort to let every learner have access
to more abundant educational resources and
humanistic care.
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ENVIRONMENTAL, SOCIAL AND
GOVERNANCE REPORTING INDEX

Subject areas,

aspects, general disclosures

and Key Performance Indicators (KPIs)

TERE EE —RRERERERIERKPS)

A. Environmental

A1: Emissions

General Disclosure

—RKE

KPI A1.1

KPI A1.2

KPIA13

KPI A1.4

KPI A1.5

KPI A1.6

The types of emissions and respective emissions data
BRE RER RS

Greenhouse gas emissions in total and, where appropriate,
intensity

BERBEHNER MEE) RE

Total hazardous waste produced and, where appropriate,
intensity

FELNESEENMEER MEE) BE

Total non-hazardous waste produced and, where appropriate,
intensity

FELNESEEMEER MEE) BE

Description of measures to mitigate emissions and results
achieved

HA BN ENERRGMR

Description of how hazardous and non-hazardous wastes are
handled, reduction initiatives and results achieved
BREEEERBEEEMNAN  HEELENRBREHAE
MR

A2: Use of Resources
General Disclosure

—MiRE
KPI A2.1

KPI A2.2

KPI A2.3

KPI A2.4

KPI A2.5

Direct and/or indirect energy consumption by type in total and

intensity
REBNNERE/FEREREEQERRE
Water consumption in total and intensity
MEKERRE

Description of energy use efficiency initiatives and results
achieved

B RERNE EIRAERR

Description of whether there is any issue in sourcing water that
is fit for purpose, water efficiency initiatives and results achieved

BRKRBAKR LA ARRRE KM@t 8 RAERR
Total packaging material used for finished products and, if
applicable, with reference to per unit produced

U RMAEMNEER MER) 284 EEMLE

RIE-HERERHRERS

Section

B

A IRiE

A1 B

“Environmental Aspects”
MRIEEE)

"Emissions - Air Pollutant Emission”
THER - RS R MIHER

"Emissions - Greenhouse Gas Emission”

M - RERBEHER

No hazardous waste was generated during the
reporting period
RBRSHARRELEEREY
Insignificant amount of non-hazardous waste
was generated during the reporting period
RBRSHRNELVEREREY
“Emissions - Air Pollutant Emission”
“Emissions - Greenhouse Gas Emission”
THER - ERSZRMFER

M - RERBEHER

“Emissions - Hazardous and Non-hazardous
Wastes”

W - EEREEEEY)
A2 BRER

“Use of Resources”
r&REm)
“Use of Resources - Energy”

M&RER - BB

“Use of Resources — Water”
M&RER - K

“Use of Resources - Energy”

M&RER - BB
“Use of Resources — Water”

&R - k)

No packaging material was generated during
the reporting period
REEHRNEEELREMY
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Subject areas, aspects, general disclosures

and Key Performance Indicators (KPls) Section

TEREEE—RKRERMAREWIER(KPI) B

A3: The Environment and Natural Resources A3 RERRAER

General Disclosure “The Environment and Natural Resources” 22
—RKE MRERXARER

KPI A3.1 Description of the significant impacts of activities on the “The Environment and Natural Resources” 22

environment and natural resources and the actions taken to
manage them
BRI HRRERAREFNEAY ERFRNE B RERKAER

A4: Climate Change A4 RIREEME

General Disclosure “Climate Change” 22-27
—HiRE B3 T

KPI A4.1 Description of the significant climate-related issues which have ~ “Climate Change” 28-33

impacted, and those which may impact, the issuer, and the
actions taken to manage them

HEFERUEFEETANEARBERBER KR MRIREE

BRI

B. Social B. 4%

Employment and Labour Practices ERRFIER

B1: Employment B1: fBf&

General Disclosure “Employment” 34

—RKE MEfE)

KPI B1.1 Total workforce by gender, employment type, age group and “Employment” 38
geographical region
BtR BESE FRAFNRMEIDNESLY L=

KPI B1.2 Employee turnover rate by gender, age group and geographical  “Employment” 39
region
BR ERAN R NNEERBITLE L=

B2: Health and safety B2: EER%2

General Disclosure "Health and Safety” 39

—RKE MEERZ2)

KPI B2.1 Number and rate of work-related fatalities No case of work-related fatalities was observed N/A
RIERGMECHABRILE WEERATERAMECRS TEH

KPI B2.2 Lost days due to work injury “Health and Safety” 39
RIGERAIERY MEERZ2)

KPI B2.3 Description of occupational health and safety measures adopted, “Health and Safety” 40-42

how they are implemented and monitored

HHRFRMNBERERZ2REURERATRERSE  TRERZE
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Subject areas, aspects, general disclosures

and Key Performance Indicators (KPIs) Section

TERE B —RKRERAREWIER(KPL) i

B3: Development and Training B3 : BR RIS

General Disclosure “Development and Training” 42

—RKE &R RE

KPI B3.1 The percentage of employee trained and employee category “Development and Training” 44
LdllRENE DL RIEEER R R

KPI B3.2 The average training hours completed per employee by gender  “Development and Training” 45

and employee category

BRI REEERE DM EERS TR TIEENIFEH M& B Rmal)

B4: Labour Standards B4 : H IR

General Disclosure “Labour Standards” 46

—RiKE FHTER

KPI B4.1 Description of measures to review employment practices to “Labour Standards” 46
avoid child and forced labour
BRI EARRNERNERETIRBEHS T FHTER

KPI B4.2 Description of steps taken to eliminate such practices when “Labour Standards” 46
discovered
B ERBRERFERET KRS TERFMFRY M T8
i

Operating Practices EEER

B5: Supply Chain Management BS . fHtfEHEIR

General Disclosure “Supply Chain Management” 47

—RiKE MtfERER)

KPI B5.1 Number of suppliers by geographical region “Supply Chain Management” 47
R NNHEEHE MtfERER)

KPI B5.2 Description of practices relating to engaging suppliers, number  “Supply Chain Management” 47

of suppliers where the practices are being implemented, how
they are implemented and monitored
BREREAURENERN nHERTAREANMREHE - MEREER)
UREBEANNTRERAE
KPI B5.3 Description of practices used to identify environmental “Supply Chain Management” 47
and social risks along the supply chain, and how they are
implemented and monitored
BRARAREREEENRR R ERBNER UK MtfERER)
EREANHTRERRE
KPI B5.4 Descriptions of practices used to promote environmentally “Supply Chain Management” 48
preferable products and services when selecting suppliers, and
how they are implemented and monitored
BREEMRBERANERARRANNERRRBOER MEREER)
UREBEANNTRERAE
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Subject areas, aspects, general disclosures

and Key Performance Indicators (KPls) Section
TEREEE—RKRERMAREWIER(KPI) B
B6: Product Responsibility B6 : EmEM
General Disclosure “Product Responsibility” 49
—RIKE TEmEH
KPI B6.1 Percentage of total products sold or shipped subject to recalls ~ No product sold was recalled for safety and N/A
for safety and health reasons health reasons
BENREREREYTRZ 2 RERERMACEN AN BECEERRZE RRREAMKE M B
KPI B6.2 Number of products and service-related complaints received and  “Product Responsibility — Complaints Handling” 50
how they are dealt with
BREBREDRRBNRFYEURERHE TERET - RFEE
KPI B6.3 Description and practices relating to observing and protecting - N/A
intellectual property rights
SR R ARE A A E AR E ) - B
KPI B6.4 Description of quality assurance process and recall procedures  “Product Responsibility - Quality Management” 50
HiEERTRERERRER EmEE-EEEE)
KPI B6.5 Description of consumer data protection and privacy policies, ~ “Product Responsibility - Information 51-53
how they are implemented and monitored Protection”
HIOHEE BN RERBABRUREARTRERHE TERET - EERE
B7: Anti-corruption B7: R&S
General Disclosure “ Anti-corruption” 54
—RKE R&5)
KPI B7.1 Number of concluded legal cases regarding corrupt practices " Anti-corruption” 54
brought against the issuer or its employees during the reporting
period and the outcomes of the case
REEHEHETANHEESRNTEEENESHARGN RES)
LENEEN
KPI B7.2 Description of preventive measures and whistle-blowing “ Anti-corruption” 55
procedures, how they are implemented and monitored
WAL ERRERER  URABRATRERR (R&5)
KPI B7.3 Description of anti-corruption training provided to directors and " Anti-corruption” 56
staff
HIREERETRHNRESE R&5)
Community HE
B8: Community Investment B8 HERE
General Disclosure “Community Investment” 56
— MR & MERE
KPI B8.1 Focus areas of contribution (e.g. education, environmental “Community Investment” 57
concerns, labour needs, health, culture, sport)
LIEREE WHE BERE SIEX B XEKER) MERE
KPI B8.2 Resources contributed (e.g., money or time) to the focus area  “Community Investment” 57

ARIERMBAER S BRARE) MERE)
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