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ABOUT THIS REPORT

Z0O Future Group (the “Company”) is pleased to present its
Environmental, Social and Governance (hereinafter called “ESG”)
report of the Company and its subsidiaries (the “Group”) for the
year ended 30 June 2024 (“Year 2023/24”), with an aim to provide
details of the system establishment and performance of the Group in
terms of sustainable development to both the internal and external
stakeholders.

This report is prepared in accordance with the ESG Reporting Guide
(the “ESG Reporting Guide”) set out in Appendix C2 to the Rules
Governing the Listing of Securities on The Stock Exchange of Hong
Kong Limited. This report highlights the environmental and social
measures and activities of the Group during Year 2023/24. For
information regarding the corporate governance of the Group, please
refer to the annual report of the Company for Year 2023/24.

The Group is committed to creating sustained value for stakeholders
by implementing ESG management framework into its operation
with an aim to put the objectives of sustainable development into its
daily practice. To be accountable to all the stakeholders, the Group
endeavoured to minimise the influence on the environment, be aware
of the employee well-being and contribute more to the community.

GOVERNANCE STRUCTURE
Board’s oversight of ESG issues

The Board of the Directors of the Company (the “Board”) has a
primary role in directing and overseeing sustainability initiatives
to ensure the effectiveness and relevance in light of the evolving
sustainability landscape. The Board is committed to incorporating
ESG mindset into the Group’s business operations and responsible
for the long-term sustainability of the Group, including formulating
strategies and overseeing the Group’s ESG-related risks and
opportunities. The Board considers ESG-related risks and
opportunities as part of the Company’s overall strategic formulation.

The Board has delegated the power of sustainability strategies
development and policies implementation to the management. The
management is responsible for executing projects, evaluating results,
monitoring potential risks and reporting on performance.
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GOVERNANCE STRUCTURE (Continued)

ESG management approach and strategy for material ESG-
related issues

To better understand the opinions and expectations of different
stakeholders on the ESG issues, materiality assessment is conducted
annually. The Group ensures various platforms and channels of
communication are used to reach, listen and respond to its key
stakeholders. Through communication with the stakeholders,
the Group can understand their expectations and concerns. The
feedbacks obtained allow the Group to make more informed
decisions, and to better assess and manage the impacts of the
business decisions.

The Group has evaluated the materiality for each of the ESG aspects
through the following steps: (i) identification of ESG issues by the
Group; (ii) key ESG areas prioritisation with stakeholder engagement;
and (jii) validation and determining material ESG issues based on the
results of communication with the stakeholders.

Taking these steps enhances the understanding of the expectations
and concerns of the Group’s stakeholders on various ESG issues,
which enable the Board to plan the sustainable development
direction to address material ESG-related issues in the future.

Progress review made against ESG-related goals and targets

ESG-related goals and targets have been set to provide a strategic
direction in business operations, the progress is closely reviewed
by the Group from time to time. Modification may be needed if the
progress falls short of expectation or change of business operations.

The Group’s sustainability target enables the Group to develop a
realistic roadmap and focus on results of achieving the visions. The
sustainability performance and progress made against the goals are
reported to the Board for review at least annually.
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REPORTING PRINCIPLES

The report follows the four reporting principles as mentioned in the
ESG Reporting Guide:

Materiality: Stakeholder engagement and materiality assessment
were conducted annually to identify material ESG issues, and to
ensure that these issues are addressed in the report.

Quantitative: Data presented in this report have been collected
prudently and environmental and social key performance indicators
("KPIs”) are disclosed in this report. The standards, methodologies,
references and conversion factors used to calculate the KPIs are
described wherever appropriate.

Balance: An unbiased and balanced picture of the relevant
performance has been disclosed in a transparent manner.

Consistency: Unless otherwise stated, the disclosures, data
collection and calculation methods have remained consistent
throughout the years to facilitate comparability over time.

REPORTING BOUNDARIES

The Company is engaged in investment holding. During Year
2023/24, the principal activities of the Group are (i) the operation of
a professional football club, Birmingham City Football Club (“BCFC”)
in the United Kingdom (the “UK”) and other related business; (ii)
new energy automobiles and related business; (iii) investment in
properties; and (iv) healthcare and medical related business.

In Year 2023/24, BCFC continued to compete in the English Football
League (“EFL”) Championship division, the second tier of the English
football league system. It has a relatively high relevance to the ESG
aspects. Therefore, the disclosures in this report mainly focus on the
policies and performance of BCFC in Year 2023/24 in relation to four
environmental aspects and eight social aspects.

The KPI data are gathered only from the operations under the
Group’s direct operational control. The Group will continue to
strengthen information of the major ESG aspects in order to enhance
the disclosure of information on sustainable development when and
where applicable.
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STAKEHOLDER ENGAGEMENT

The Group is committed to maintaining the sustainable development
of its businesses and providing support to environmental protection
and the community in which it operates. The Group maintains a
close tie with its stakeholders, including government, investors, fans
and customers, employees, business partners, community and the
public, and strives to balance their opinions and interests through
constructive communications in order to determine the directions of
its sustainable development. The Board is responsible for assessing
and determining its ESG risks, and ensuring that the relevant risk
management and internal control systems are operating properly and

effectively.

Stakeholders

Expectations and requirements
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Communication and response

BHE HMERER BEREE
Government Compliance with the laws and ° Law-abiding operations
I T regulations AR
BEED) AR
Tax payment in accordance with the e Tax payment on time and in full
laws AR BB IR
RIEDIBA IR
Investors Implement corporate governance ° Optimise internal control and risk
wEHE and create value management

Fans and customers
BEREP

Employees

’E&

BThRERTAIEEE
Corporate transparency
EFERAE

Attend football matches on match
days

REBEHISEER RHREE
Quality of products and services

EmkREEER

Food and drink on match days
HEENR R RKm

Improve fan experience
R BRIKEE RS

Career development platform
FEERTYA

Remuneration and benefits
i KA A

Occupational health and safety
BERERHEZS

ENRENBELRARERE
° Regular information disclosure

EHIEER

° Ticket office outlets and online ticket
office
EREREEH

° Social media platforms and refund
policy
MR T B MR R

° An excellent range of food will be
available throughout the food outlets
on match days
RENEEARESKER

° Upgrade the infrastructure and
facilities of the football stadium
S B B R N SR

° Transparent promotion channel
BBEAENETRE

° Competitive remuneration package
HEBF N =

° Implement health and safety
management system
EERET 2 EIRRELS
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Stakeholders Expectations and requirements

Communication and response

HE MERER BEROE
Business partners o Win-win cooperation ° Sponsorship packages
E iy At EREIE BEHER
° Business ethics and credit standing ° Fulfilment of obligations under any
B ERERRR contract in accordance with the laws

Make a career in football
BN REREE

Community and the public e
HE R ARALT

° Support social welfare
TR EEF
o Protect the nature

REAB AR

MATERIALITY ASSESSMENT

In Year 2023/24, the Group carried out materiality assessment
on a number of ESG issues in order to identify which issues were
crucial to the Group’s business and were of the utmost concern to
stakeholders. It helps the Group to ensure its business development
can meet the expectations and requirements of stakeholders.
The Group has identified 24 ESG issues covering environmental,
social and operation, and has invited both internal and external
stakeholders to assess the materiality of the ESG issues through a
scoring tool and interviews. The Group’s management has reviewed
the ranking of materiality of the ESG issues and then disclosed the
results in this report. The results of materiality assessment prioritised
stakeholder inputs and made the Group focused on the material
aspects for actions, achievements and reporting.
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MATERIALITY ASSESSMENT (Continued) BEEMFTMG(E)

The Group’s materiality matrix of ESG issues in Year 2023/24: MR2023/24FEAREEIRE - B RES
BERNEEEERE

High
=
10
High priority s 16
BEX 9
. 9 228 ¥ I%(l)
$—
§ 8 19 & 692
S y 473
SHq 18811 1481
2 1 17 15
2 ‘@H 6 &
o
2T,
SR>
s
S 24 e 23 e
g%
éﬂu 3 =12
&
= 2
1
0
L 1 2 3 4 5 6 7 8 9 10
ow
1 Importance of topics to business High
REHEBNES &
Environmental issues Social issues Operation issues
REEH HESHE EESH
1. Greenhouse gas emissions 8. Community contribution 16. Anti-corruption
BEREBHER Zad =R =11 k&5
2. Energy consumption and resource 9. Occupational health and safety 17. Supply chain management
management BEEEEL S fpEsEER
BB B REE 10. Child labour 18. Supplier evaluation and selection
3. Water resources management BT e AT R
KERER 11. Forced and compulsory labour 19. Customer service and satisfaction
4. Waste management 0RiE R oE 4 T BEPEREERMEE
EEEYER 12. Development and training 20. Customer privacy
5. Use of packaging materials R RIE BB
BEMRHMER 13. Salaries and employee benefits ~ 21. Feedback and complaint handling
6. Impact on the environment FekEERA 2 88 M 1% 5 R 32
HIRRH 2 14. Diversity and equal opportunity ~ 22. Product safety and quality
7. Climate change Zalb TP EHE Enkz2kng
AR 15. Talent attraction and retention 23. Intellectual property protection
eSS TN HBE (R
24. Marketing and labelling
FEEDBACK FOR THIS REPORT HEABENER

The Group welcomes feedback and suggestions on this report. If you ANEEBEEDEH AREREER RER o
have any questions or suggestions on this report and its contents, 1 B TEARIWE R E AR E A 5 H 2
please contact us at esg@zogroup.com.hk. o BB MEEAR - esg@zogroup.com.hk ©
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ENVIRONMENTAL ASPECTS
EMISSIONS

The home ground of BCFC is St. Andrew’s @ Knighthead Park (the
“Stadium”), an association football stadium in the Bordesley district
of Birmingham, the UK. The office of BCFC is also located in the
Stadium. Besides, The Birmingham City Football Academy (“BCFC
Academy”) is located at the Knighthead Training and Academy
Grounds (the “Training Ground”), BCFC Academy aims to provide a
place to pursue and achieve success through a first class coaching
environment for all the young players registered in its system, and to
develop players who are able to meet the criteria for first team squad
professional players at BCFC.

Fuels consumed by BCFC’s motor vehicles are the main sources of
nitrogen oxides (NO,), sulphur oxides (SO,) and particulate matter
(PM) emissions. Additionally, gas is used during the operations of
the boiling system, restaurants and catering services at the Stadium
and the Training Ground, and the under-soil heating system which
heats the underside of the pitch of the Stadium in withstanding any
elements from bad weather, such as snow and ice. Fuel consumption
of motor vehicles could generate greenhouse gases (“GHG”) such
as carbon dioxide (CO,), methane and nitrous oxide. BCFC have put
into place a bus shuttle service for fans to help reduce the amount of
traffic around the Stadium.

BCFC encourages walking, the use of cycle, public transport, car
sharing and coach in order to reduce pollution emissions. Besides,
BCFC ensures all its suppliers deliver excellent environmental, social
and ethical management practices. Electricity is used during the
operations of the lighting system, heaters and air-conditioners, and
all other electrical devices such as computers, printers, televisions
used at the Stadium and the Training Ground.

BCFC has a team of cleaners on site to deal with day-to-day hygiene
function at the Stadium and the Training Ground. Cleaners are
responsible for ensuring that all areas are cleaned at night after the
staff has left. On match day in which BCFC hosts home game at the
Stadium, a pre-cleaning will be arranged by BCFC before the match.
Cleaning continues throughout the match and during half time of the
match. After the match, a large team of cleaners will be arranged to
ensure all areas of the Stadium are cleaned before commencement
of next match. All the waste collected is put into the euro bins and
will be collected by a professional company.
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ENVIRONMENTAL ASPECTS (Continued)

EMISSIONS (Continued)

BCFC hires a waste management company to handle BCFC’s
waste collection and recycling. All waste is put into skips which are
collected by the waste management company and processed at their
base for recyclable waste and non-recyclable waste. For electrical
items or batteries to be disposed of, BCFC would use a separate
skip provided by a waste management company for subsequent
special treatment. No direct discharges of waste into water or
land from the Stadium and the Training Ground were made in Year

2023/24.

The key environmental performance indicators of the Group’s

emissions in Year 2023/24 are shown in the table below:

BHE(#E)

HH(E)
BCFCHEE %

BRI - 3L

ERS i -

R2023/244F [ HAR

REAREFRHIINT X :

EEE Y E BN 5 IEBCFCH) &
EYRERBEKRER - MBEEMHERAD
N WHEBEEYERATKRERRERIES
A IE B] B U B 71 AT [ 4R A RS EE Y HE AT
EENEFURKE
BCFCEFAEEMEE QR
AR PEE & AR IREE IR o N2023/24F [E
A BB RIIRS T EEEREZEDEK

/‘H_:’/ﬁlﬁ e
SITRHO D

AN BB R RE B

For the year ended 30 June

HZE6HA30HLEE
Unit 2024 2023
Environmental indicators REREE B 2024 2023F
Air emissions ) BRI
Nitrogen oxides (NO,) emissions ARty (NO,) HEmR kg 261 337
Fr
Sulphur oxides (SO,) emissions A (SO,) B kg 1 2
Fr
Particulate matter (PM) emissions BIFHF (PM) BEBL kg 5 5
Fr
GHG emissions BEREBIHEKR
Total GHG emissions "2 BEREFRAE T kg CO,e 838,773 879,287
ZEEBREE(TR)
GHG emissions intensity RERBEREE kg CO,e (per employee 2,097 2,571
located in the UK)
“aREE(TR)
(BEMRHEBEZEE)
Direct emissions (Scope 1) BEEFR(HET) kg CO,e 41,677 40,350
ZEEBREE(TR)
Indirect emissions (Scope 2) ete 9 M P (FE2) s kg CO,e 774,412 804,360
“EREE(TR)
Other indirect emissions (Scope 3) HeBE (& E3) kg CO,e 22,684 34,577
—aftREE(TR)
Waste BEY
Total non-hazardous waste produced FELBEEEZEYEE kg 240,082 225,203
Fr
Non-hazardous waste produced ELABREEENTE kg/employee located in 600 658
intensity the UK
Fr/
FERUNKBEZEE
Total hazardous waste produced M4 FIE4+HEREZEYEE (W54 kg N/A N/A
= TEA TEA
Hazardous waste produced intensity FrIE4 G EEENHRE kg/employee located in N/A N/A
the UK A3 B TEA
Fr/
FEMNRERZEE
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ENVIRONMENTAL ASPECTS (Continued)
EMISSIONS (Continued)

Note 1: The emission factors used to calculate the NO,, SO, and PM
are sourced from: (i) the Hong Kong Environmental Protection
Department’s EMFAC-HK Vehicle Emission Calculation model;
and (i) the United States Environmental Protection Agency’s
Vehicle Emission Modeling Software — MOBILE6.1 and based
on the assumption of 80% relative humidity, a temperature of
25 degrees Celsius, an average speed of 30kmh, and include
running exhaust emissions only.

Note 2: GHG emissions can be divided into three separate areas (i)
direct; (i) indirect; and (iii) other indirect emissions as follows:

Scope 1: Direct GHG emissions from operations that are
owned or controlled by BCFC including combustion
of fuels in motor vehicles controlled by BCFC.

Scope 2: Indirect GHG emissions resulting from purchased
electricity and gas consumption by BCFC.

Scope 3: Other indirect GHG emissions include emissions from
paper waste disposed at landfills and emissions from
electricity consumption for processing fresh water
and sewage by BCFC.

Note 3: The emission factor of electricity consumed is sourced from the
UK government conversion factors for company reporting of
greenhouse gas emissions.

Note 4: Hazardous wastes produced by BCFC are mainly office
electronic wastes, which are minimal and no relevant figure
is quantified. In the event when any hazardous waste is to be
disposed of, BCFC would engage professional service providers
to handle it.

The Group has adopted a series of emission reduction measures to
achieve the targets set. Details of measures to mitigate emissions,
management of wastes and result achieved are set out as below:

° Sensors are installed in energy efficient heaters and most
of the toilet lights in the Stadium which will be switched off
if movement has not been detected for half an hour or on if
movement is detected;

° BCFC provides different trash bins for recyclable wastes, non-
recyclable wastes and non-hazardous wastes; and

o BCFC has hired a waste management company to calculate
waste to landfill since August 2018. BCFC implements a multi-
section recycling system that includes food waste, general
waste, and recycling. This approach helps to reduce the
volume of waste diverted from landfills. The average landfill
diversion for Year 2023/24 is 100%, in which 33.29% of the
waste has been recycled.
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ENVIRONMENTAL ASPECTS (Continued)
EMISSIONS (Continued)

In the future, BCFC will continue its strict compliance with laws and
regulations and formulate strategies to achieve the target goals.

To better manage the Group’s material topics and its performance
on emissions, the Group has set quantifiable targets for air emissions
and GHG emissions over the year ending 30 June 2026 (“Year
2025/26”) with emissions over the year ended 30 June 2019 as

BREHE(#E)

HH ()

PG 2K - BCFCHS #i 48 B A% 38 <7 0K 2 JOK
Mo AHERBABERBR

REEEBRAEENEREEREEHERY
FHERRE - NEBEE2019F6 A30H
IEFEZ B AEERTEEHE2026F6H30
HIEFE ([2025/26F F |) BER M KA E

baseline as follows:

Environmental indicators
BIZIEE

REHRNELERET

Reduction target

B R

Interim
performance

hHRE

NO, emissions

R L mBERR

SO, emissions
TR ok ZEeis

PM emissions

BT HERR

GHG emissions

BE RN
Non-hazardous waste produced
FrEEBEEEY
Hazardous waste produced

FELXEEREEY

Reduce 3%-10% by Year 2025/26
2025/26F E AR A3%-10%
Reduce 3%-10% by Year 2025/26
2025/26F E AR 2 3%-10%
Reduce 3%-10% by Year 2025/26
2025/26F E Al 2 3%-10%
Reduce 3%-10% by Year 2025/26
2025/26F E AR 43%-10%
Reduce 3%-10% by Year 2025/26
2025/26F E AR 2 3%-10%
Maintain minimal generation
RIFBIREEE

Decrease by 64%
L 64%
Decrease by 67%
BA67%
Decrease by 67%
BA67%
Decrease by 39%
BA39%
Increase by 41%
#HN41%

N/A

TiEA

BCFC strictly regulates the operation of its business to ensure the
compliance with national and local laws and regulations relating to
environmental protection and pollutant emissions. In Year 2023/24,
there was no case of material non-compliance with the Climate
Change Act 2008 and other relevant laws and regulations that have
a significant impact on BCFC relating to air and GHG emissions,
discharges into water and land, and generation of hazardous and
non-hazardous waste.

In addition, there was no report of significant fines or sanctions as
a result of non-compliance with the relevant laws and regulations in
Year 2023/24.

BCFCEAIR IR E A XM EE - RETH
RRESADBBEBNBERRMITEARR
ERR 0 R2023/24F F B BEEHBREERR
(2008 RIFEB X)) REBERIBEER
BHW - MKREHPESARELRERE
EEREYHEMBRER AR L HBCFC
BERFENTR -

E SN - 102023/24F E N - I E R AE RS
ERFOERMBHE AT R HE
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ENVIRONMENTAL ASPECTS (Continued)

USE OF RESOURCES

BREHE(E)
BREA

BCFC is committed to minimising the impact of business activities on BCFCEI N RERM P W EZHHIREN Y
the environment, and support environmental protection programmes. £ - WX FREES - LHEELZHESEE
In particular, a number of initiatives designed to conserve resources  HiE & BRI - WIRFFE THARERE
were introduced to promote employees’ awareness of the need to  JREIE & -

achieve efficient utilisation of resources.

The major use of resources of the Stadium and the Training Ground RIS EBFAHERAEN - KR
were electricity, gas and water consumptions. The total units of N A7K o A2023/24F E » NEE BT
purchased electricity, diesel, petrol, gas and water consumed by the BT « 558 - M - MREBAKEES

Group’s emissions in Year 2023/24 are shown in the table below: TR T
For the year ended 30 June
HZE6A30ALEE

Unit 2024 2023

Use of resources ERERA B 2024%F 20235

Units of purchased electricity consumed BESESHRE kWh 2,901,221 2,628,026
TR

Units of purchased diesel consumed (vte B B Lo g () kWh 156,044 150,877
TR

Units of purchased petrol consumed fete ) BEBAEmE) kWh 10,138 10,138
TR

Units of purchased gas consumed BEMAAE kWh 949,777 1,422,212
F B

Total energy consumption BERERAEE kWh 4,017,180 4,211,253
F B

Total energy consumption intensity R EREERE kWh/employee 10,043 12,314
located in the UK
TRE SALN
KB ZES

Amount of water consumption k& mé 26,455 50,126
SR

Water consumption intensity RKEE m?/employee located 66 147
in the UK
SR/ BRI
REZEE

Total amount of packaging materials used M2 f fj £ 5 ¥ £} 48 8 (W&2) kg N/A N/A

T= I3 A N3 A

Packaging material consumption intensity FEREMREE kg/unit produced N/A N/A

Tr/EREN @A TEA

Note 1: The conversion factor used to calculate the units to kWh  ffi77: BARFESNEB AT EEOERRE
are sourced from the Energy Statistics Manual issued by the F IR B B ae R E ML R 4t st

International Energy Agency.

Fff -

Note 2: Blues Store was not operated by the Group and not under the  ffz22 : R2023/244 £ ' Blues Storeilf 3E

Group’s direct operational control in Year 2023/24, therefore, REBKE  MUFEREBEELH
data for packaging materials used for merchandise of Blues 2B o A I I & B P Blues Store
Store was not gathered and packaging materials produced by HMmE B EMESE  MBCFCE 4

BCFC is minimal.
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ENVIRONMENTAL ASPECTS (Continued)
USE OF RESOURCES (Continued)

BCFC has installed energy efficient heaters throughout the Stadium.
These energy efficient heaters have installed sensors and will switch
off automatically if movement has not been detected for half an
hour and thus cutting down energy use. Furthermore, BCFC has
also installed sensors to most of the toilet lights in the Stadium,
which means that the lights will only be switched on if movement
is detected. BCFC continued to drive efforts in energy saving and
emission reduction in Year 2023/24. Light emitting diode (LED)
lightings are widely used in the workplace areas of the Stadium.
Water is used in the operation of irrigation systems, restaurants
and catering services, washroom at the Stadium and the Training
Ground.

BCFC actively minimises the significant impact it potentially has
on the environment. It seeks opportunities to reduce and recycle
resources that have consumed in order to minimise the amount
of waste generated to the environment. BCFC has established
Environmental Policy to raise the awareness of staff for improving the
energy and environmental performance in the offices.

BCFC acknowledges that its business activities have impact to the
environment. BCFC prides itself on being environmentally friendly and
it strives to enhance and improve its policies for pollution prevention
constantly.

BCFC has currently performed the following measures to improve
efficiency of use of resources and achieve the target goals:

° BCFC is committed to improving its environmental footprint
in every possible way. Over the past 12 months, BCFC has
explored various options, including the installation of solar
panels to help achieve this goal;

° BCFC operates a policy to ensure water is not being wasted in
every area of the ground, this includes reduced water usage in
the winter when heavier rainfall is expected; and

° Investment that has been put into the Stadium is of the highest
quality in order to ensure the environmental benefits of BCFC
are being benefited.

REFEE)

BRER (&)

BCFCE AR MG E AL AR - 3%
EEREMARRA GRS - BLNEARR
AL BB KR Da
RFER ° LLs - BCFCTR A BR35 1) K &0 10 %8
FHER LR RKERKS Wt BARAE
2R B YR B 4 SRR © 102023/244F
E A - BCFCHEAE HEEET e R BE T1E - 335
BT ERIEAERZEME —BE(LED)E
B o KEBERANKIG R IIRENER RS
BENERRERAETFHNEE-

BCFCHEB S HE B RN EEERTZERE
RIE - SRESEEBCEREROESE - A
BERIMELETERRNERMEE -
BCFCHIE TIREBKARD B THE M
RERERMBRERENEH -

=

BCFCRRAIEMETHHIRFTTRTE -
BCFCUEARREE AL  UTEHE HE
fERFTEEETRPAREK -

BCFCH AT BT T ol A= EIRE M
M REBBR

. BCFCH N A BB RE A /AR S HIRE
R - RiBE12( 8 * BCFCIRRT &
BHRE BRETEAGER UEH
TR BEE:

* BCFCTEMERK - UHEFRESHEE
AERKATERE  EERERESE
FEHRERNERAR AL AKE &

s HECEERASREENRE - NUE
RBCFCHIRIRMA B IAER -
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ENVIRONMENTAL ASPECTS (Continued)
USE OF RESOURCES (Continued)

During Year 2023/24, BCFC has not experienced any difficulty in
sourcing water that is fit for the usage of BCFC.

To better manage the Group’s material topics and its performance on
environmental aspect, the Group decides to set quantifiable targets
for use of resources over the Year 2025/26 with consumptions over
the year ended 30 June 2019 as baseline as follows:

Environmental indicators
BIZEE

Reduction target

KBS

REBEFE(E)
BEREH (&)
72023/24F E EiR - BCFCHE RS E A
BCFCAE F #97K IR 75 T8 37 4 18 368 1 o] (R £ o

AREERASENEAZREREARES
HRKRIR - NEERTEE Z£2019F6 530
HIEFEZREAREERT2025/26FF &
BRERNENLBRNT :

Interim
performance

hHRE

Energy consumption

Reduce 3%-10% by Year 2025/26

Decrease by 21%

BEIR B FE 2025/265F E AT 28%-10% BA21%
Water consumption Reduce 3%-10% by Year 2025/26 Decrease by 57%
AXE 2025/26%F E AR 28%-10% BABT%

THE ENVIRONMENT AND NATURAL RESOURCES

BCFC is committed to reducing the operation impacts on
environment and natural resources. Policies are established to
consider the actual impacts on environment and natural resources
and to reduce such impacts. BCFC encourages environmental
education and advocacy among employees to motivate
environmentally responsible behaviour which helps fulfil the Group’s
commitment to minimising its adverse impacts on the environment.

BCFC understands that its performance in respect of emissions,
waste production and disposal, and use of resources impacts
the environment, BCFC endeavours to minimise such impacts,
and communicate BCFC’s environmental policies, measures,
performance, and achievements to the stakeholders. No significant
impact on the environment and natural resources was caused
in view of BCFC’s business nature. Policies and/or measures
adopted specific to managing potential impacts of activities on the
environment and natural resources are mentioned above.

All works at the Stadium are being carried out by certified
professionals that are aware of the BCFC ambition to be more
environmentally friendly. All products put into place are likely to be
more sustainable, including the floodlighting system. In addition,
BCFC maintains ongoing communication with the city council to
ensure compliance with regulations. All rules are adhered to and
every effort is made to minimise waste.

70O FUTURE GROUP ARKRKEEH
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ENVIRONMENTAL ASPECTS (Continued)
CLIMATE CHANGE

Task Force on Climate-related Financial Disclosures (the “TCFD”)
provides a reporting framework for companies to report their climate-
related risks to the stakeholders. TCFD divided climate-related
risks into physical risks and transition risks, the physical impacts of
climate change and transition risks brought by decarbonisation could
have material impact to BCFC’s operation and development. BCFC
has raised its awareness towards the risks and potential impacts
on BCFC due to climate change. BCFC has identified the climate-
related risks that may adversely impact the BCFC’s operations and
development.

BCFC understands that the climate change has posed existential
threats to the world and its operation, and BCFC must put effective
measures in place to protect its operations from potential disruptions
and damages caused by them. Such risks include physical risks such
as typhoons and rainstorms potentially leading to loss of electrical
power, property and machinery damage and staff casualty as well as
transition risks such as policy and regulatory changes.

In response to these, BCFC has created risk management system
and procedures to identify, monitor and control climate change
impacts. Particular measures to mitigate climate change related
impacts include the enhancement and well maintenance of building
design and structure and facilities therein to strengthen endurance
against extreme weathers. Emergency plans including flexibility of
working hour and location under certain extreme weathers are also in
place to maintain BCFC’s day-to-day operation in order and reduce
risks of staff injuries when commuting.

BCFC is also concerned about the exposure to relevant regulatory
requirement that would have potential cost implications or disruption
of operation due to failure to meet them by the then practices of
operations. Failure to comply with those limits would lead to a fine
and or even an order to suspend the operation for a certain period.
BCFC will regularly review relevant policy updates and assess their
potential impact on the operation and stipulate relevant responsive
measures to mitigate the potential risks.

The management identifies changing weather conditions could
significantly affect BCFC. To mitigate these identified risks, BCFC has
implemented various strategies and measures, including completing
infrastructure improvements at the Stadium and the Training
Ground. These initiatives enhance our resilience in such situations.
Furthermore, BCFC integrates climate-related risks and opportunities
into its long-term strategic planning and capital expenditure
strategies.

BREHE(#E)
TIREE

RIFEEYSEETENE((TCFD]) AR
AIAFHERSERBEBRKRIREFS
HEZ - TCFD RIEEERRE » A EER
B BERE - EREERNIRECHE
B2 NBERRK A LEBCFCH &8 & 8
BEKREANTE - BCFCT $H ¥R R IEE b
MBCFCERMERMR M EEVERSE#& -
BCFCT # 5l Al sL YIBCFCE B M B B T
MY ENRBERERR

BCFCEAB IR (L B ¥t R R H & BB K
EFEE - MBCFCAREA MIE iR & H
LELRBLENNEETERIEE - A
Rl BIERTRE S ME N K - MEREWIE
BURBTBUHBEALRRREERAR
NEBRREEBEFHERL -

REHLEHE  BCFCERYARER R
BRAEF - AR - BRI RIESIRIRE LR
2 BEREEBLCEATYENARERERE
ISR K M s SRR AT BB RRRE 0 AR
HE R vy KSR AV EE J] o BCFCIRER B B =T
R(BRES THRHERRTEGARIIER
R E) A FRBCFCH A B &8 - U
BETHEBHHRBORR -

BCFCTr BT HEASE EMEMREL - ATaEE
AERHNEEERREREHEBEERTEM
ELBERAZERNLETE - TETHE
REKERTR EERBSEREE—R
HARE - BCFCH i #7488 B3R S 37 L 71
HEHSENEESZE  UHERBEREE
B AR B B FE L g o

EEERR RRMARRTEHEAIEEE
BCFCEMEAF E - RREZEZE R
% - BCFCOC B TRIKME LEE B
BRERIG RIS B RN E TR - %5
BEAURSHRMEERBRTHEEEN -
5N - BCFCHE R 1% 48 B8 /2 B K #4658 R AL
RHIRBEREREARA HRES -
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SOCIAL ASPECTS
EMPLOYMENT

During Year 2023/24, the compositions of workforce by different
categories are stated as follows:

HESE

E’E

M2023/24F [E M - RS DB T4
BREHNIT

For the year ended 30 June

HZ6HS0RILLEE
The composition of the REHESHNEESHEK Unit 2024 2023
employees by categories B 2024 20234

Workforce by gender BEHERESHNET

- Male -2 No. of employees 309 (77%) 254 (74%)
EE A%

- Female - No. of employees 91 (23%) 88 (26%)
EE A

Workforce by employment type ZRERBEREINET

- Full time - 2B No. of employees 282 (71%) 237 (69%)
EE A%

- Part time - ®EB No. of employees 118 (29%) 105 (31%)
EE A

Workforce by age group BERHERNESHNET

— Under 30 years old - 305 A~ No. of employees 132 (33%) 188 (55%)
EE A%

— 30-50 years old - 30&507% No. of employees 188 (47%) 116 (34%)
EE A

— Over 50 years old - B0BRIA £ No. of employees 80 (20%) 38 (11%)
EEAH

Workforce by geographical BitEEOWET

region

- UK - K No. of employees 400 (100%) 342 (100%)
EE A

—  Others - Hpb No. of employees 0 (0%) 0 (0%)
EE A%

BCFC emphasises on developing human resources and providing
competitive remuneration and welfare packages. Promotion
opportunities and salary adjustments are benchmarked against
individual performance. Employees are entitled to benefits such
as annual leave, sick leave, statutory sick pay, sickness absence,
maternity leave, paternity leave, shared parental leave and other
absences and leave as mentioned in the staff handbook of BCFC.

BCFC is an equal opportunities employer and deplores any kind of
discrimination amongst colleagues, job candidates, customers or
associates. BCFC has established Equal Opportunities Policy which
is a statement of intent derived from these values. BCFC provides
equal opportunities for all employees. BCFC also takes every action
possible to avoid discrimination on the grounds of sex, age, sexual
orientation, race, ethnic, origin, religious or philosophical, beliefs or
disability.
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SOCIAL ASPECTS (Continued)
EMPLOYMENT (Continued)

BCFC has established controls for managing employee grievances
and addressing labour-related disputes. BCFC has a third-party
service provider named “Guardian Support”,
resources advice. Furthermore, BCFC has in-house legal counsel to

assist in dealing with these matters.

During Year 2023/24, BCFC’s employee turnover rate by categories

is stated as follows:

which provides human

HsEg5EE)
B (&)

BCFCERUEREERFLERIELS B
A H KB IER S - BOFCE A —%% b
[ Guardian Support] 8 58 = 75 BR 75 FE i -
RIEANERFEMHERZ - 1L BOCFCHE
NEEREEMBRIEZEEET o

#2023/244F = #ifA) - 4RI B 5
BRALEHNMOT -

> HIBCFCIE

For the year ended 30 June

B Z6HA30HLEE

2024 2023
Employee turnover rate EERKLZR 2024 % 20234
Employee turnover rate by gender "ot 7 BMERES MBS R LR W)
- Male - BH 28% 10%
- Female - i 43% 9%
Employee turnover rate by age group "7  RFRARE S WESR K LR e
- Under 30 years old - 30mMNT 41% 7%
- 30-50 years old - 30-50%% 28% 14%
- Over 50 years old - 50mMA L 24% 1%
Employee turnover rate by geographical RiWEESHESR AR Wy

region (Note 1)

- UK - HEEH 32% 10%
- Others - EHfb 0% 0%
Note 1. Employee turnover rate by categories is calculated by dividing — f7:#7 - %ZERIE| 5 Bkt Ry A

the total number of employees departed in such category by the
average number of employees in the corresponding category.

BCFC aims to achieve an environment in which everyone feels free to
contribute to the organisation and to maximise its potential without
unfair obstruction. Its Equal Opportunities Policy is the policy to
ensure that all existing and potential employees, customers or any
associates of BCFC receive equal consideration, and experience no
discrimination, harassment or less favourable treatment either directly
or indirectly. BCFC is committed to the elimination of unlawful or
unfair discrimination on the grounds of any protected characteristics.

It is impossible for BCFC to apply the principles of equal
opportunities to the recruitment of players since this depends largely
upon the personal and professional judgement of the football team
manager. In the recruitment of non-playing staff, BCFC uses its best
endeavours to monitor all decisions made to ensure that they are
consistent with the Equal Opportunities Policy.

) B B Y EE?‘%’%(%-\ VAR FE $8 5l ey 1R
B HUEtE -

BCFCEI EITERGREEHTABAMA

AEEER - WIELETAFEERNBELT
BREESRENNRE -HVPSEREHWE
THERBCFCIAERBEENREREE - &BF
REMBHEZEREFENBR - ﬁﬁT\"‘%
BEEXEEERER  BEHIAAFEF
BCFCH N EEMZRE E’J%IE%WL/&JK@
IR R PRI -

MR BERERAREE EBURR B REK
HEA R BEH - Fitt - BCFCTA] BEfE

RYEHeRA - AREIFREET @ -
BCFCERABNEBMARE  BREF
BFEMEHRK -
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SOCIAL ASPECTS (Continued)
EMPLOYMENT (Continued)

BCFC is one of the employers in the UK who has signed up to the
Disability Confident scheme which aims to encourage employers to
make the most of the opportunities in employing disabled people.

BCFC strictly regulates the operation of its business to ensure the
compliance with national and local laws and regulations relating to
employment during the course of operation. In Year 2023/24, there
was no case of material non-compliance with the Equality Act 2010,
Disability Confident scheme and the relevant laws and regulations
that have a significant impact on BCFC relating to compensation and
dismissal, recruitment and promotion, working hours, rest periods,
equal opportunity, diversity, anti-discrimination and other benefits
and welfare. In addition, there was no report of significant fines or
sanctions as a result of non-compliance with the relevant laws and
regulations in Year 2023/24.

HEALTH AND SAFETY

BCFC has in place the Health and Safety Policy. This is the policy
formulated by the management of BCFC, the aim of which is to
do all that is reasonably practicable to prevent personal injury and
damage to property and to protect everyone, including the public,
in so far as they come into contact with BCFC or its activities,
from any foreseeable hazard and danger and to detail the specific
responsibilities of all department heads and directors.

BCFC recognises its responsibilities (i) to provide and maintain safe
and healthy working conditions; (i) to provide training and instruction
to enable employees to perform their work safely; (iii) to maintain a
continuing and progressive interest in health and safety; (iv) to take
into account all statutory requirements for health and safety; (v) to
consult and involve employees in health and safety matters wherever
possible; and (vi) to the public, visitors and contractors.

The management of BCFC also recognises that its employees have a
duty to co-operate in implementation of the Health and Safety Policy
by (i) working safely; (i) meeting their statutory duties; (iii) reporting
incidents that have led or may lead to injury or damage; and (iv)
following the Health and Safety Procedures and safe systems of
work.

The management of BCFC has a duty under Section 2(1) of the
Health and Safety at Work Act 1974 (“Health and Safety Law”) of the
UK, so far as is reasonably practicable, to look after health, safety
and welfare of all its employees and any other person who may be
affected by the work activities.
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SOCIAL ASPECTS (Continued)
HEALTH AND SAFETY (Continued)

Every employee working for BCFC has a duty of care under Section
7 of the Health and Safety Law to take reasonable care of himself
or herself and any other person who may be affected by employee’s
actions or omissions.

The Health and Safety Committee is formed pursuant to statutory
requirements and is responsible for ensuring the compliance with
the relevant laws and regulations. The structure of this committee
comprises safety officer, operations director, maintenance manager,
etc. Employees also have a duty to assist and co-operate with BCFC
and any other person to ensure all aspects of Health and Safety Law
are adhered to.

All BCFC’s employees receive written instructions from a competent
person on fire safety at the induction stage of their employment
and are updated at least annually. Training course contents include
but not limited to (i) the procedures to be adopted in case of fire;
(i) the methods of raising the alarm; (iii) the actions to be taken on
hearing the alarm; and (iv) the positions and uses of all fire fighting
equipment.

Being a professional football club in the UK, BCFC is required to
follow compliance instructions from Ground Regulations and the
rules and regulations of the Fédération Internationale de Football
Association, the Union of European Football Associations, the
Football Association (“FA”), the Premier League and the EFL in
respect of the relevant competition.

The Ground Regulations of BCFC are posted on every entrance of
the Stadium. Security guards who work on match day are required to
ensure that no prohibited articles are allowed into ground.

BCFC has a comprehensive security system and has installed
closed-circuit televisions (“CCTV”) in every area of the Stadium. All
these security systems and CCTV are controlled by the security room
located at the Stadium.

Besides, BCFC outsourced event security services (e.g. match day
events) at the Stadium to a professional company to ensure safety of
all the attendees of event.

HsEg5EE)
REHEZE (F)
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FEEHFEEREEEEYEAFURTRERE
BIIRRBARENEMNEMALTIAGE
TR -

REBZEZEER REERLE2ZERCENK
Yo% RECRERREBEEREIRE
NET - ZZBEENRBERBRLE2EME
LERE  HEKES - BTINARERE
BCFCR Tl B fh A = B E & {F - LATEIR
REEZ2ENME TG EIAEST -

BCFCHZ2ERET AR EEXEHZ 2
HEAEWMEHREE YELEFEHR—
Ko BHIRIERD B IER TR A()E A KK
FERBAMET  ()BEERNFE  (i)iE5)
LIREFEIRENITED - R(v)ATE BB R R
ERER -

ERRBM —RBERIKKE BCFCA
BFHIGHTE R E R IERIARBER IR
T BMNERpeHE HEBIHEes
([FAL) - BEA% T B AR B BRESE 28 I DA% B R Bk
BMEGMLBENRNRAE -

BCFCHIIRGMERMARENEMEAD
B ELLEE R ITEMRZ ABARRKRLHE
EEYREANRE -

BCFCEZHEH R L RZM » LEKSHFE
B K THARER (TEARER]) - AAZ
SREAGMEABERGAUNRENRE

=Rl

5N - BCFCHNE —REX R BIER G RHE
LEAEDHEZDHORLRY - ARERE
EBSEENRE -

BE - TMTEREBHRS ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2023/2024

Ve

19



20

SOCIAL ASPECTS (Continued)
HEALTH AND SAFETY (Continued)

BCFC strictly regulates the operation of its business to ensure the
compliance with national and local laws and regulations relating to
health and safety during the course of operation. In Year 2023/24,
there was no case of material non-compliance with Access to
Medical Report Act 1988, Access to Health Records Act 1990,
Health and Safety at Work Act 1974 and the relevant laws and
regulations relating to providing a safe working environment and
protecting employees from occupational hazards that have a
significant impact on BCFC. In addition, there was no report of
significant fines or sanctions as a result of non-compliance with the
relevant laws and regulations in Year 2023/24.

HEg @ E)

BEHEZ D (E)

BCFCEIERE EEBHNEE - LBERN 2
EREFETEHEFEZSHBOER R
SRR ROER o 1R2028/24F € - fEEAE
HEREERC(IBSFLAREBEREER) -
C1990F N AR EEAER) ~ (1974F T
EREEZ 2R REERELZE TERE
FMREREESIBESENHEBEZRE
HIWEHBCFCEE AL EMIT A ° LN R
2023/24FE A - WHEREERMEEERE
B BUE KRS B HE

For the year ended 30 June

BZ6A30HILLEE
Work-related fatalities occurred 2024 2023 2022
HIEBERERMETNBEN 20244 20234 20224
Number of work-related fatalities 0 0 0
ETEREERMmIE T AR
Rate of work-related fatalities (%) 0 0 0

B T YRR R T PE T B9 L (%)

For the year ended 30 June

BZ6A30HLLFE
Work injury 2024 2023
I 20244 2023%F
Lost days due to work injury 0 3

AITEEATERR

DEVELOPMENT AND TRAINING

All new employees of BCFC will attend an induction programme.
BCFC aims to give new employee as much help and information as
possible to help them to settle down quickly into their new job. At the
commencement of employment, on-the-job training will be arranged
for employees by immediate supervisor or line manager.

BCFC also includes a Time Off to Train Policy in its staff handbook,

which allows employees to request time off for training. The details of
the application procedures are stated in the staff handbook.
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SOCIAL ASPECTS (Continued)
DEVELOPMENT AND TRAINING (Continued)

BCFC provided a number of training courses to its staff in Year
2023/24. The following list summarised the training courses
provided:

° Advanced Acceptance and Commitment Therapy (“ACT”) skills

. Advanced trauma medical management in football

. Brief interventions for sport and exercise psychologists using
focused ACT

o Colour blind awareness

° Dropping the struggle: applying ACT in sport and exercise
psychology

o Equality and diversity for teachers

. Fire marshal training including the practical use of fire
extinguishers

o Mental health awareness training

° Pre academy programme and ball mastery

o Supporting disable athletes in applied practice

. Training Ground Guru live conference

° UEFA futsal B licence course

° West Midlands polices safeguarding

Human resources meetings are held at the beginning of each
year to outline potential departmental structures. These meetings
identify roles that require training for career development, which will
subsequently be incorporated into the annual budgets.
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SOCIAL ASPECTS (Continued)
DEVELOPMENT AND TRAINING (Continued)

During Year 2023/24, the percentage of employees trained and the
average training hours completed per employee are as follows:

HwEg5HEE)
REREI (&)

R2023/24F E M XIEEB O EE
HEEE XN FHZINFHEEI DT

For the year ended 30 June

HZ6HA30HILEE
2024 2023
20245 2023%F
Percentage of employees trained ") ZIEEE D LW 11% 13%
Percentage of employees trained RUEREsNEIEET 2 P22
by gender o2
- Male - B4 89% 70%
- Female - M 1% 30%
Percentage of employees trained by RESEANEINZIES
employee category o2 B4t 22
- Senior management - BRERE 2% 2%
- Middle management - FREEE 56% 21%
- General staff - —&REBT 42% 77%

Note 1: Percentage of employees trained is calculated by dividing the
number of employees who took part in training by the number of
employees.

Note 2: Breakdown for employees trained by categories is calculated by

dividing the number of employees trained in such category by
the number of employees who took part in training.
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SOCIAL ASPECTS (Continued)
DEVELOPMENT AND TRAINING (Continued)

HsEg5EE)
REREI (&)

For the year ended 30 June

HZ6A30HLFE
2024 2023
20245 2023%F
Average training hours per employee ¢! g% {§ 8 F 15 5 oI B g i) 10 4
Average training hours by gender "2 b g k-l RS =R e
- Male - B 11 4
- Female - i 10 5
Average training hours by employee RESERE 2K TF5Z A Rgg e
category "2
- Senior management - MERE 1 1
- Middle management - HRERE 13 11
- General staff - —REBEI 10 4
Note 1: Average training hours per employee is calculated by dividing — f/i#71 - %@E\J?iﬁy\uﬂ\ﬁj%zﬁhz,ﬁuX.,J\\h
the total number of training hours by the number of employees. HHRUUEB ABGE
Note 2: Average training hours by categories is calculated by dividing #7722 : RFERIZI 5 H) 15 S8 8 iR 3% 48
the total number of training hours for such category by the Bl 3R Sk AR ESERIE B A8
number of employees in the corresponding category. ETE o
LABOUR STANDARDS HEBTEAR
BCFC fully understands that the exploitation of child and forced BCFC/RH @ #& — 85 #8557 = KR H
labour are universally condemned, and therefore takes the &T RHHHUETIRBRILTEEETAE
responsibility against child and forced labour. From time to time, £ ° BCFCA A28 R H & 62 (B (F 18 7 LAL

BCFC reviews its overall employment practices to avoid child or
forced labour and other potential irregularities. Members of staff is
required to provide identification documents upon joining BCFC.

Should the staff provide false identity or false personal particulars,
the said staff would be considered to have committed serious breach
of the BCFC’s rules and regulations, his/her employment would
be terminated immediately. If any child labour or forced labour is
identified, the employment contract will be terminated immediately.
In Year 2023/24, BCFC strictly complied with the relevant laws
and regulations in respect of child and forced labour that have a
significant impact on BCFC.
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SOCIAL ASPECTS (Continued)
LABOUR STANDARDS (Continued)

BCFC strictly regulates the operation of its business to ensure the
compliance with national and local laws and regulations relating to
labour standards during the course of operation. In Year 2023/24,
there was no case of material non-compliance with Section 54 of
the Modern Slavery Act 2015 of the UK and the relevant laws and
regulations relating to preventing child or forced labour that have
a significant impact on BCFC. In addition, there was no report of
significant fines or sanctions as a result of non-compliance with the
relevant laws and regulations in Year 2023/24.

SUPPLY CHAIN MANAGEMENT

BCFC has set up strict supply chain management system to ensure
high quality of food and products are provided to its customers.
Specific attention has been paid to promote the health and safety of
consumables of BCFC’s restaurants and catering services.

Executive head chef and his team members are responsible for
ensuring Hazard Analysis and Critical Control Points (HACCP)
procedures are fully updated and implemented in full in all kitchens
for delivery, service and storage of food. Besides, all food suppliers
of BCFC must meet the relevant environmental health standards.

To identify environmental and social risks along the supply chain and
to promote environmentally preferable products and services when
selecting suppliers, BCFC’s requirements on environment and social
and occupational health safety, to contracting parties on a timely
basis, to ensure their understanding towards BCFC’s requirements.
Suppliers are chosen based on the supplier’s continuous ability
to guarantee satisfactory product quantity and quality, reasonable
price, timely delivery, environmental friendliness and good services.
To protect our vital interests, BCFC always selects legitimate
suppliers with good quality, relevant qualifications and excellent
service capabilities on the basis of transparency and fairness. The
performance of suppliers in discharging their environmental and
social responsibilities is also one of the evaluation criteria for our
suppliers. In the process of selecting suppliers, factors such as
candidates’ sustainable development and management strategies,
labour standards, moral standards and environmental management
systems are included in the scoring system for close examination.
BCFC also encourages suppliers to actively assume their corporate
social responsibilities by observing the regulatory requirements
and business ethics in respect of business operation, marketing
campaigns, social occasions and environmental obligations.
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SOCIAL ASPECTS (Continued)
SUPPLY CHAIN MANAGEMENT (Continued)

In order to ensure the materials of the football kit meet the
appropriate environmental standards, BCFC and Nike, Inc. (“Nike”)
extend official sportswear partner relationship in September 2024.

Nike, as the world’s leading designer, marketer and distributor of
authentic sporting goods, provides kits for the men’s and women'’s
and academy teams, as well as for coaching staff and a full range of
training and leisurewear and is a major supplier of BCFC.

Nike holds itself to the highest standards and takes its local and
global responsibilities seriously. Nike’'s supplier factories must
meet a rigorous set of compliance requirements and is committed
to engaging and growing its business to create a lean, green and
equitable supply chain. Nike is also working to eliminate footwear
manufacturing waste to landfill by recycling or converting to energy
and increase the use of more sustainable materials across its
products.

Head of ticketing and retail and his team members are responsible
for ensuring the suppliers meet environmental health standards and
that the products from the suppliers are of high qualities.

During Year 2023/24, the number of suppliers of BCFC by
geographical region is as follows:

HtEHFEE)

REHEEE (1)
RERE2ERZRRENYREDEEREE
4 » BCFCEENike, Inc. ([Nikel) 7202449
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For the year ended 30 June

HZ6H30RILEE
Geographical region 2024 2023
ih I E 20244 202345
UK 381 165
S

PRODUCT RESPONSIBILITY

BCFC recognises the importance of intellectual property protection
and hence is committed to protecting intellectual property rights.
BCFC registered a number of trademarks in the UK and branded its
business by using “Birmingham City Football Club” and “Birmingham
City F.C.” as its brand name and “BluesTV” as its broadcasting
service.

For food and beverage, BCFC has received a 5 star food hygiene
from the Food Standards Agency (the “FSA”) in the UK. The FSA
is an independent government department in the UK which is
responsible for food safety and food hygiene and protecting public
health.
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SOCIAL ASPECTS (Continued)
PRODUCT RESPONSIBILITY (Continued)

The recent inspection was done by the FSA on 12 March 2024.
The food hygiene rating is made up of the following: (i) hygienic
handling of food including preparation, cooking, re-heating, cooling
and storage; (i) cleanliness and condition of facilities and building
to enable good food hygiene, including having appropriate layout,
ventilation, hand washing facilities and pest control; and (iii) system
or checks in place to ensure that food sold or served is safe to eat,
evidence that staff know about food safety, and the food safety
officer has confidence that standards will be improved in future.
BCFC has weekly meetings with the outsourced companies to
ensure they are producing food of the highest quality.

BCFC continuously improves the safety and quality of its products
and services. BCFC has an official X account (formerly known as:
Twitter account) for supporter services and responding to fans’
queries. If customers and supporters are not satisfied with the quality
of products and services, they can submit complaints through social
media channel or email of BCFC. The responsible staff will regularly
respond and take follow up action in a timely manner.

During Year 2023/24, there were no recalls of products due to safety
and health reasons and no complaints related to product and service
were received.

BCFC has established Privacy Policy to ensure compliance with
the General Data Protection Regulation. BCFC is committed to
protecting consumer data and privacy and will take all steps
necessary to comply with legal obligations when using the personal
data. General Data Protection Regulation training is given to all
permanent staff members.

BCFC is socially responsible for the sponsors that are selected.
Policies around gambling sponsors mean that they are not allow to
include this sponsor on children’s kits. BCFC has a marketing team
that reviews their work over multiple levels to ensure that there are no
political, ethical, social or environmental concerns. Where there are,
these are minimised as much as possible.
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SOCIAL ASPECTS (Continued)
PRODUCT RESPONSIBILITY (Continued)

BCFC strictly regulates the operation of its business to ensure the
compliance with national and local laws and regulations relating
to product responsibility during the course of operation. In Year
2023/24, there was no case of material non-compliance with the
Waste Electrical or Electronic Equipment, the Consumer Protection
Act 1987, the General Data Protection Regulation, the Data
Protection Act 2018 and the relevant laws and regulations relating to
health and safety, labelling and privacy matters relating to products
and services provided and methods of redress that have a significant
impact on BCFC. In addition, there was no report of significant fines
or sanctions as a result of non-compliance with the relevant laws and
regulations in Year 2023/24.

ANTI-CORRUPTION

Bribery is strictly prohibited. BCFC’s Anti-Bribery Policy of the staff
handbook set out standards of conduct to which all employees are
required to adhere to in order to promote integrity in workplace
environment. All employees are prohibited to give and accept of
personal, commercial, regulatory or contractual advantage, by
using the excuse of work or the authority granted from BCFC. The
advantages include but not limited to money, gifts and hospitality.

BCFC’s employees who breach these provisions may be subject
to disciplinary action, one outcome of which could be summary
dismissal for gross misconduct. BCFC requires that all its staff,
including those permanently employed, temporary agency staff
and contractors to (i) act honestly and with integrity at all times
and to safeguard the organisation’s resources for which they are
responsible for; and (i) comply with the spirit of the laws and
regulations of all jurisdictions in which BCFC operates in respect of
the lawful and responsible conduct of activities.

Facilitation payments are not tolerated and are illegal. Where any gifts
and hospitality has a value in excess of GBP100, employees should
refuse the offer or invitation.

BCFC is committed to ensuring that all employees have a safe,
reliable and confidential way of reporting any suspicious activity.
Therefore, BCFC has established the Whistleblowing Policy which
states that the whistle-blowers remain anonymous. BCFC is
committed to ensuring nobody suffers detrimental treatment from
refusing to take part in bribery or corruption.

Sound organisational structures and policies are in place to uphold
a high standard of corporate governance and maintain an ethical
corporate culture.
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SOCIAL ASPECTS (Continued)
ANTI-CORRUPTION (Continued)

BCFC strictly regulates the operation of its business to ensure the
compliance with national and local laws and regulations relating to
anti-corruption during the course of operation. In Year 2023/24,
there was no case of material non-compliance with the Bribery
Act 2010 and the relevant laws and regulations relating to bribery,
extortion, fraud and money laundering that have a significant impact
on BCFC and no report of significant fines or sanctions as a result of
non-compliance with the relevant laws and regulations.

During Year 2023/24, the Company has provided anti-corruption
education and training materials to its directors and staff, such as
Integrity and Corruption Prevention Guide on Managing Relationship
with Public Servants which is published by Independent Commission
Against Corruption, Hong Kong, in order to enhance transparency
and provide an understanding of the legal provisions governing
interactions with public servants, including issues related to the offer
and acceptance of advantages and conflicts of interest. The guide
also assists individuals in managing their relationships with public
servants.

In addition, there was no concluded legal case concerning corruption
brought against the Group or its employees in Year 2023/24.

COMMUNITY INVESTMENT

The primary objective of BCFC is to be successful, both on and
off the field, and to be financially viable and to play at the highest
professional level. On the road to achieve its aims that BCFC will not
lose sight of the fact that it is a community-led business, and taking
care of its customers will be its prime objective.

BCFC has committed to be a cornerstone; a positive force in
the local community where they operate. BCFC is committed to
helping those most in need, especially the young. BCFC will provide
comprehensive training in the areas of education and skills, fitness
and nutrition, all using the power of football to engage. BCFC will
also strive to make football accessible for all and use the beautiful
game to teach many valuable life lessons.

BCFC Foundation is the partnered charity with BCFC, designed
around four pillars: (i) education and skills; (i) football for all; (iii) basic
provisions; and (iv) healthy living, with the new strategy helping the
people of the city in all these areas.
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SOCIAL ASPECTS (Continued)
COMMUNITY INVESTMENT (Continued)

Alongside the four pillars, BCFC Foundation’s strategy will target
parts of the city and provide a hub for activity and engagement in the
targeted neighbourhoods. Multiple charitable activities are completed
on an annual basis for the local community, such as foundation
football camps during the Easter Holidays, Blue Nose Day and
visiting Birmingham Children’s Hospital.

BCFC Foundation provides full-time academy coaches to school
partners to enhance the delivery to young people. The curriculum
includes mentoring, numeracy and literacy support, delivery of
physical education, football coaching, targeted intervention and
pastoral welfare. Mentoring is a key part of the programme and
BCFC shows the young people that they can dream big, aim high
and overcome obstacles if they put their mind to it along with
building a personal development plan with established goals.

Members of the Men’s First Team toured the
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United Kingdom’s leading specialist paediatric centre in December 2023.
BFEH—GHER2023F12H 28 T H B TR 1 52 FIEFL L o

With a focus on education and skills, healthy living, providing
some basic needs, and giving people the opportunity to be active
through football, BCFC is applying what it does best to the needs of
Birmingham.
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SOCIAL ASPECTS (Continued)
COMMUNITY INVESTMENT (Continued)

BCFC takes pride in its facilities for disable supporters and is fully
committed to providing any facilities a disabled supporter may need.
BCFC currently offers 88 wheelchair spaces at the Stadium. 67
spaces are allocated to home supporters and 21 wheelchair bays are
allocated to away supporters. Home supporter wheelchair bays are
located in the Kop, Tilton, East Paddocks and the Gil Merrick stand.
The away supporter wheelchair bays are located in the Gil Merrick
stand and are located with the away supporters. Disabled supporters
not requiring wheelchair access can sit in all home areas of the
ground along with their carer, providing they are able to access the
area, subject to safety requirements of the ground. They are also
subject to the relevant price of the seating category of the area that
they choose to sit in.

BCFC has installed 14 accessible toilets at various convenient
locations throughout the Stadium. In addition, BCFC has lower
serving counters at Gil Merrick bars and ticket office which are
suitable for wheelchair users. BCFC provides 6% of its parking
places available to disabled supporters. Once a space has been
issued to a supporter, that space will be theirs until they inform BCFC
that they no longer require it or fails to renew by the deadline date.
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CHERERBREESIABT R

Sections Eff

Governance Structure

ERRE

Reporting Principles

BEE R

Reporting Boundary
EREE

A statement from the board containing the following
elements:

HESSHLNBH  EHREFBETIIAE

()  adisclosure of the board’s oversight of ESG issues;
BEEZSHRR HERELCEENEE

(i) the board’s ESG management approach and
strategy, including the process used to evaluate,
prioritise and manage material ESG-related issues
(including risks to the issuer’s businesses); and
BEEGNRIT  HeREREETHKKE  BEN
- ERHIREEEENRE e RECHEESE
H(BEHBETAEBNRR) OBIE: &

(i)  how the board reviews progress made against ESG-
related goals and targets with an explanation of how
they relate to the issuer’s businesses.
BEEFIAEERR g RERIEHE TRAER -
SRR TP A BB 1T AR B RRE -

A description of, or an explanation on, the application of
the Reporting Principles in the preparation of the ESG
report.
M RIBERBIRIE g RERWRE RN & A ER
JRAI

A narrative explaining the reporting boundaries of the
ESG report and describing the process used to identify
which entities or operations are included in the ESG
report. If there is a change in the scope, the issuer should
explain the difference and reason for the change.

RRERE  HeREMSHEREE - RiEudpkEppL
ERIEBMARE HERELGMENARE - BERE
EEMNE  BITARBREBEIRZEREHRA -

BE - TMTEREBHRS ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2023/2024

y,

Governance Structure

ERRRE

Stakeholder Engagement
BhE2HE

Materiality Assessment

BB

Reporting Principles
#HERA

Materiality Assessment
BEZ MRS

Reporting Boundary
=
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CONTENT INDEX UNDER ESG REPORTING GUIDE (Continued) R
ENVIRONMENTAL

Aspects EH

A1. Emissions A1. iy

S

CHERE

b
i

Disclosure &

BB EESIRRRS ()

Sections Eff

General Disclosure A1

— R EA

KPI A1.1
RREMIEZEALA

KPI A1.2
HRERIERAL2

KPI A1.3
FRENIERALS

KPI A1.4
BRREMIEEALL

KPI A1.5

AR EMIEEALS

KPI A1.6
FRENIERALG

Information on:
BRABRREAZEREER  MKELHOHES  BERE
EEREVNEESH :

(a) the policies; and
1563

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer.
BrHETABEARENRMEAR LA

relating to air and greenhouse gas emissions, discharges
into water and land, and generation of hazardous and
non-hazardous waste

BER -

The types of emissions and respective emissions data.

e R AR E B -

Direct (Scope 1) and energy indirect (Scope 2)
greenhouse gas emissions (in kg) and, where
appropriate, intensity (e.g. per unit of production volume,
per facility).

B (8E) kA (SBE2) AZRBHERE (U TR
FE)R(WER)EE (WASESSEN - BIERMETHE) ©

Total hazardous waste produced (in kg) and, where
appropriate, intensity (e.g. per unit of production volume,
per facility).

FFEAEBEEEMEE (ATRFAHE) R (#E
NEBEEEN  BHEZXMEHHE) -

)& E (10

Total non-hazardous waste produced (in kg) and, where
appropriate, intensity (e.g. per unit of production volume,
per facility).

FEAEEEEYEE UTRHE) R (WER)BE (1
NEBESEN  SERMHE) -

Description of emissions target(s) set and steps taken to
achieve them.

RRPTRT LM BEIE B 1R M A E B 5E L B R TR 228

Description of how hazardous and non-hazardous wastes
are handled, and a description of reduction target(s) set
and steps taken to achieve them.
HEREESERBESEEYN AL - KW L8R EE
AERAEDELBIZMEIRE TR -

70O FUTURE GROUP ARKRKEEH
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Emissions

BER

Emissions

21954

Emissions

71954

Emissions

BE

Emissions

71954

Emissions

BE

Emissions

BER



CONTENT INDEX UNDER ESG REPORTING GUIDE (Continued)
ENVIRONMENTAL (Continued)

Aspects EH

S
T
B ﬁ

)
Disclosure # &

A2. Use of Resources A2. EiR{E A

ERERBREEIRBTRS (E)

Sections Efi

General Disclosure A2

— R EA2

KPI A2.1
BRENIEE A21

KPI A2.2
BRENIERE A2.2

KPI A2.3
BEEMRER A2.3

KPI A2.4
BREMIEE A2.4

KPI A2.5
BREMIER A2.5

Policies on the efficient use of resources, including
energy, water and other raw materials.

BRERER(BREER - KREAMEME) BEK -

Direct and/or indirect energy consumption by type (e.qg.
electricity, gas or oil) in total (in kWh) and intensity (e.g.
per unit of production volume, per facility).

RENISOERER IHEELER(NE - GlUh) 25
BEUATERFE)RZE(WLNBEEEN BIERHE

HE) -

Water consumption in total and intensity (e.g. per unit of
production volume, per facility).
BFRKEREE (MMAGES SN  BERETHE) -

Description of energy use efficiency target(s) set and
steps taken to achieve them.

AP RTS8 B IR A Ak s B 1R R E B35 L B IR PERER
B EER

Description of whether there is any issue in sourcing
water that is fit for purpose, water efficiency target(s) set
and steps taken to achieve them.

it SREGE A KR Rl B E AR RE - DA R PRET S8 A /KRR
m B R AREDE L B R RS 8K -

Total packaging material used for finished products
(in kg) and, if applicable, with reference to per unit
produced.

HARmAABEMENEE (UTRAE) & (WER)
GHESRES -

BE - TMTEREBHRS ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2023/2024

y,

Use of Resources

BIRER

Use of Resources

BIRERM

Use of Resources

BRER

Use of Resources

BIREM

Use of Resources
BIREA

Use of Resources

BIRER
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CONTENT INDEX UNDER ESG REPORTING GUIDE (Continued) R

i

ENVIRONMENTAL (Continued) B (#)

Aspects EH

Disclosure %%

A3. The Environment and Natural Resources A3. BER X RE R

CHERERBEESIANBTRS (E)

Sections Efi

General Disclosure A3
—RIZEAS

KPI A3.1
BASARMIER A1

Policies on minimising the issuer’s significant impacts
on the environment and natural resources.
BIEBHITAHRRERRABRENERNTENBCR -

Description of the significant impacts of activities on
the environment and natural resources and the actions
taken to manage them.

MM EEBEHIRBRRAERNEAZERERNER
BRAZENITE -

A4. Climate Change A4. R{R& L

The Environment and
Natural Resources
RIBERRAER

The Environment and
Natural Resources
IRIBRMRKAER

General Disclosure A4

— R EAL

KPI A4.1
AR EMIEIEA4A

Policies on identification and mitigation of significant
climate-related issues which have impacted, and those
which may impact, the issuer.

BRIREHE KRS HBETAEETENERNRIEE
S EHEGR

Description of the significant climate-related issues
which have impacted, and those which may impact, the
issuer, and the actions taken to manage them.
MMEERAIEGHBETAEEARENEARRIKIEHSE
B REHTTE) -

70O FUTURE GROUP ARKRKEEH
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Climate Change
RS

Climate Change
RS



CONTENT INDEX UNDER ESG REPORTING GUIDE (Continued)

SOCIAL

Aspects EH
B1. Employment B1. {E{&

[
Bk

Disclosure &

CHERE

BREESIANB RS (B

Sections Eff

General Disclosure B1

— R EBA

KPI B1.1
AR EMIEEB.1

KPI B1.2
AR EMIEEB.2

Information on:
EBRHFWRRE  BERSH - TIERE - BE - FEK
2 Zifb c REBUREMFBEREFA

(a) the policies; and
B &

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
B BT ABEARENBMEAR KA

relating to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal
opportunity, diversity, antidiscrimination, and other
benefits and welfare.

AR o

Total workforce by gender, employment type (for
example, full- or parttime), age group and geographical
region.

RIER - EEER (2B FRE) - FRARNRMEE
DHEBRR -

Employee turnover rate by gender, age group and
geographical region.
BRI - FRARRIEE S HIBERELE -

Employment

EE

Employment

(]

Employment

&M=
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CONTENT INDEX UNDER ESG REPORTING GUIDE (Continued) BEREARABEEIRNBES (B)
SOCIAL (Continued) &)

Aspects B Disclosure & Sections Eff
B2. Health and Safety B2. @ L 2

P
g
~
T

General Disclosure B2 Information on: Health and Safety
— Rk EB2 FARHELZE2IERRIREREHEBELLEEN fERMEL 2

(a) the policies; and
B &

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
BrHETABEARENBMEEAR KA

relating to providing a safe working environment and
protecting employees from occupational hazards.

BYER o
KPI B2.1 Number and rate of work-related fatalities occurred  Health and Safety
BRENIEEB2.1 in each of the past three years including the reporting  f@Ff %2

year.

BE=F (DEERER) SEETURNABRL X -

KPI B2.2 Lost days due to work injury Health and Safety
BEENIEEB2.2 ETGEAIIEES - fREEZ S
KPI B2.3 Description of occupational health and safety Health and Safety
R EMIEEB2.3 measures adopted, and how they are implemented and  EE#EZ2Z
monitored.
AR BB S A2 PR 240 1 - A RABRE BT R EE 52
FE e
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CONTENT INDEX UNDER ESG REPORTING GUIDE (Continued) BE HERE
SOCIAL (Continued) (%)

Aspects EH Disclosure &
B3. Development and Training B3. & & 13

B
B

BREESIABRS (B

Sections Efi

General Disclosure B3 Policies on improving employees’ knowledge and skills

—RIEEBS3 for discharging duties at work. Description of training
activities.
BRARAEEEIT IIEBE M AH R BUR « HiliE
FEE

KPI B3.1 The percentage of employees trained by gender and

B A& MIEHEBS3.1 employee category (e.g. senior management, middle
management).

BUESIRESRN (WSRERE FREEE)SAHH
XIlEREBENLL

KPI B3.2 The average training hours completed per employee by
R ENIEEBS.2 gender and employee category.
BRI REEERNES  BRESTKNZIIN TR -

B4. Labour Standards B4. % T %8|

Development and Training
R RS

Development and Training
R KRS

Development and Training
Y=

General Disclosure B4 Information on:

— R EB4 ARG IEETskaH4TH :

(@) the policies; and
B &

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer.

BTHBETABEAZENBBER IR

relating to preventing child and forced labour.

B R} o
KPI B4.1 Description of measures to review employment
B EMIEEB4.1 practices to avoid child and forced labour.

fst R BB DIV AR R E T RogHIS T -

KPI B4.2 Description of steps taken to eliminate such practices
BRENIEEB4.2 when discovered.
HIRE IR E RIS ER B ISP ERER A 25 -
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Labour Standards
BT

Labour Standards
LT AR

Labour Standards
4T
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CONTENT INDEX UNDER ESG REPORTING GUIDE (Continued)

SOCIAL (Continued)
Aspects EH

B
B

¢

)
Disclosure &

B5. Supply Chain Management B5. {£fEE =2

BE -HEREAMEESIABTRS (H)

Sections Zff

General Disclosure B5
— R EBS

KPI B5.1

B A M IEEBS5.1

KPI B5.2
HREMIEEBS.2

KPI B5.3
RS & MIEEB5.3

KPI B5.4
AR IE MIEIEB5.4

Policies on managing environmental and social risks of
the supply chain.
EIRHEENRIE I SRR

Number of suppliers by geographical region.
mRE D HEREE o

Description of practices relating to engaging suppliers,
number of suppliers where the practices are being
implemented, how they are implemented and
monitored.

EL A RIS A EEAIED - MERTERIENIRGtER
BE - AREBRITRERTE -

Description of practices used to identify environmental
and social risks along the supply chain, and how they
are implemented and monitored.

it SR e R E EREHIRE kat g R B H -
AR ABBERITREER7E o

Description of practices used to promote
environmentally preferable products and services when
selecting suppliers, and how they are implemented and
monitored.

SRR R R (R 2 2 AR RE m R RS RIIER) - A
NEBRITRERTE -

70O FUTURE GROUP ARKRKEEH

Supply Chain Management
HEsEE R

Supply Chain Management
HEEEER

Supply Chain Management
HpEsEER

Supply Chain Management
HpEsEER

Supply Chain Management
HpEsEER



CONTENT INDEX UNDER ESG REPORTING GUIDE (Continued) BE -HERE

SOCIAL (Continued)
Aspects EH

Disclosure &

B6. Products Responsibility B6. E @R =1F

BREESIAB RS (B

Sections Eff

General Disclosure B6

—RiXEB6

KPI B6.1
B g A5 15B86.1

KPI B6.2
B AN IE15B6.2

KPI B6.3
HRENIEEB6.3

KPI B6.4
R ENIE5B6.4

KPI B6.5
AR IE MIE1EB6.5

Information on:
BRMRHERNRBHEREZS BS - SHRELE
EEARBRITER -

(@) the policies; and

B+ &

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer.

BTHETABEATENRBERNRD

relating to health and safety, advertising, labelling
and privacy matters relating to products and services
provided and methods of redress.

BB o

Percentage of total products sold or shipped subject to
recalls for safety and health reasons.
BEENEEXERERPRAT L EEREAMARKNE
bals A

Number of products and service related complaints
received and how they are dealt with.

BREBNERRRENRFEE AREHTTE

Description of practices relating to observing and
protecting intellectual property rights.

foi R 4 o N RIS AR E B ARV 1E DI -

Description of quality assurance process and recall
procedures.
I 248 TE B AR RE M BIAR P

Description of consumer data protection and privacy
policies, how they are implemented and monitored.
FRUUH B & ERHMRME RALBBUR « DA RAEERITRERT
A e
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y,

Products Responsibility
EmEE

Products Responsibility
EmEf

Products Responsibility
EmEE

Products Responsibility
EmEE

Products Responsibility
EmEf

Products Responsibility
EmEE
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CONTENT INDEX UNDER ESG REPORTING GUIDE (Continued)

SOCIAL (Continued)
Aspects EH

B
B
B ﬁ

=9
Disclosure % &

B7. Anti-corruption B7. R &35

ERE

BREESIAR RS (B

Sections Efi

General Disclosure B7

— R EB7

KPI B7.1
AR E MIEEBT.1

KPI B7.2
BEENIEEBT.2

KPI B7.3
B E MIEEBT.3

Information on:

BRAPILLERRS - 3R - MEFRIERER

(a) the policies; and
B &

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
BrHETABEARENBMEEAR KA

relating to bribery, extortion, fraud and money
laundering.

BERS -

Number of concluded legal cases regarding corrupt
practices brought against the issuer or its employees
during the reporting period and the outcomes of the
cases.

RERPANE BT AL EEEIRE W EFENEITHA
HEVEE REFAER -

%ﬁ}

Description of preventive measures and whistle-blowing
procedures, how they are implemented and monitored.
B E A e R R RIET - ARABERITRERAE -

Description of anti-corruption training provided to
directors and staff.
MlmESRRE TRHNHRESE -

70O FUTURE GROUP ARKRKEEH

Y,

Anti-corruption
RES

Anti-corruption
R&S

Anti-corruption
RES

Anti-corruption
k&S



CONTENT INDEX UNDER ESG REPORTING GUIDE (Continued) BE -HEREARABEEIIRNBTRS (H)

SOCIAL (Continued)
Aspects EH

B
B

(%)

Disclosure 1 & Sections Eff

B8. Community Investment B8. i E&RE

General Disclosure B8
—RiEEBS

KPI B8.1
HRENIEEBS.A

KPI B8.2
HEEMIEEBS.2

Policies on community engagement to understand the =~ Community investment
needs of the communities where the issuer operates #E&E

and to ensure its activities take into consideration the

communities’ interests.

BN RSERTHESEMELRFENRREERS

BEE R ENRABOR -

Focus areas of contribution (e.g. education, Community investment
environmental concerns, labour needs, health, culture, #t@IEE

sport).

ETERERE (NHE  BRERE BIFRK RER X

ft-8F) -
Resources contributed (e.g. money or time) to the focus ~ Community investment

area. HEEE
ERTEHBEMHHAER (NS EKERE) -
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