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About the Report
BRARE

As a leading interior design solutions provider, CROSSTEC Group Holdings
Limited (the “Company”) and its subsidiaries (hereinafter the “Group”, “we”
and “us”) strive to provide professional integrated design solutions that
comprise design ideas, fabricated material and furniture provision to the global
luxury goods and high-end fashion brands with retail outlets across the world.
Our majority of served clients with footprints in various parts of the world
including Hong Kong, the People’s Republic of China (the “PRC”), the United
States, Europe, Middle East and other Asian countries. The Group recognizes
the importance of integrating sustainable practices into our business strategy.
We are committed to conducting socially responsible and environmentally
sustainable operations. Our commitment lies in developing and implementing
environmental, social and governance (“ESG”) initiatives and standards that
create positive impacts for our community and environment.

We are pleased to publish our annual ESG report (the “ESG Report”)
and provide information on the Group’s ESG management approaches,
environmental and social performance for the period from 1 July 2023 to 30
June 2024 (the “Reporting Period” or “2023/24"). The scope of the ESG report
covers our key business services, including i) millwork, furniture and facade
fabrication, ii) interior solutions, iii) design and project consultancy, and (iv)
maintenance services. For the disclosure of environmental performance data,
the Group mainly focuses on the business operations in the Hong Kong and
PRC offices. For details of our corporate governance, please refer to the section
headed “Corporate Governance Report” on pages 16 to 33 of the Company’s
annual report.

REPORTING STANDARD

The ESG Report has been prepared in accordance with the “Environmental,
Social and Governance Reporting Guide” (the “ESG Reporting Guide”) as
set out in Appendix C2 to the Rules Governing the Listing of Securities on
the Stock Exchange of Hong Kong Limited (the “Stock Exchange”), as well as
adhering to the “comply or explain” provisions set out in the ESG Reporting
Guide. Except for provisions that the Group considers inapplicable to our
operations, for which explanations are illustrated in the corresponding section.
The ESG Report has been reviewed and approved by the board of directors of
the Company (the “Board”) on 30 September 2024.

This ESG Report has been published on the website of the Stock Exchange and
the Company’s website at www.crosstec.com.hk.
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REPORTING PRINCIPLES

The Group has compiled the ESG Report in accordance with the following
reporting principles.

Materiality

. The Group has identified the materiality of ESG topics by stakeholder
engagement and materiality assessment. The details are explained in the
section of “Materiality Assessment”.

Quantitative

. The Group has disclosed the information on the standards,
methodologies and source of conversion factors used for the reporting of
emissions and energy consumption. Please refer to the relevant section
in the ESG Report for details.

Balance

. The ESG Report has been presented the Group’s environmental and
social performance on an impartial basis to provide an objective
reporting disclosure for readers.

Consistency

. The methodology adopted for disclosing key environmental and social
performance indicators is consistent with that of the previous reporting
period.

CONTACT AND FEEDBACK

Establishing and nurturing a trusted relationship with our community is
essential to the long-term sustainability of our business. We are dedicated
to managing the Group in a manner that serves the best interests of all our
stakeholders. Your valuable input will enable us to improve our management
approaches towards ESG matters. Should you have any comments or
suggestions regarding our ESG Report or ESG initiatives, please contact us via
the following channels:

. Website: http://www.crosstec.com.hk
. Tel: (852) 2690-1223
. Email: info@crosstec.com.hk
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ESG Governance
RIE - HERERRE

BOARD OVERSIGHT

A robust ESG governance structure is crucial in fortifying the Group’s ESG
management and embedding sustainable principles into our value chain.
Throughout the Reporting Period, the Group maintained the same ESG
management structure and process as the last reporting period (from 1 July
2022 to 30 June 2023, the “Last Reporting Period” or “2022/23"). The Board
bears the utmost responsibility for overseeing the Group’s ESG opportunities
and risks through regular discussions and evaluations of ESG strategies,
material ESG issues, risk management, and performance.

The Board entrusts our senior management with the responsibility of
performing effective ESG governance for the Group. Our senior management,
which comprises representatives from various departments, is accountable
for facilitating the Board in reviewing, assessing, and recommending
ESG measures adopted by operational units to achieve predetermined
objectives. Regular reporting by our senior management to the Board on
ESG issues, progress on implemented measures, and performance provides
a comprehensive overview of our ESG management. Our departmental units
play an active role in implementing ESG management and practices, collecting
ESG data, tracking performance, and reporting any limitations or challenges to
our senior management for refining our management approaches.

Board of Directors
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e Identify, analyze and evaluate ESG risks and opportunities
BA - o EFHERE e RERERREEE

e Formulate long-term direction, strategy and target setting
HERAAH RERER

e Determine and review the materiality of ESG topics

ETRENRE HERERHRENERNE

Allocate and provide sufficient resources for ESG management

ARE HEREREEIRRRERHER

e Review and approve the annual ESG report

ERRMEFERE HERERRS
e Coordinate the communication with stakeholders

e Conduct materiality assessment

Formulate ESG policies and work plans

HERE & REBHERITF4 8

Manage and monitor ESG implementation, performance and targets

EEREERE HEREREER BUKAR

e Coordinate the greparation of the ESG report

BRERE  HERERASNEL

e Report ESG-related matters to the Board regularly
E%ﬁﬁ%@iﬁ%%% HEREREH

e Collaborate the ESG management and initiatives along the daily operation
BRE #HeREREERERBARREE

e Collect relevant ESG data for reporting disclosure and performance

REERERANRTBERERE HERERUE
Refine the data collection and monitoring methodology to better track
the performance progress of key performance indicators and targets

A NERBH AR ENERR B RERER
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ESG Governance
RE - HERERRE

Aligned with the enterprise risk management process, which includes ERACERBRERRRE  BESH - F6E - SHRHES
identification, assessment, monitoring, and reporting, the Group has conducted ~ AEEETEZARBITAETEERRES  THEH
a comprehensive risk analysis to identify potential risk areas and assess their ~ #HMEBLENTE - BHRRNTME (LB LARE
impact on our business operations. Any changes to these risks will be promptly ~BEEZEEREZCHE  ABETHEE RERNER
reported to the Risk Management Committee and the Board, who will then — LAUZHIFESEE HER -

determine appropriate and effective measures to control and mitigate these

risks.
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Stakeholder Engagement
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The Group recognizes the importance of ongoing stakeholder engagement. By
establishing effective communication channels with our stakeholders, we gain
valuable insights into their perspectives and visions for the future progression
of the Group’s business operations and ESG management. The following
table outlines the key stakeholder groups identified and the communication
channels employed to facilitate effective engagement with our stakeholders.

Communication Channels

BERE

Stakeholders
BhE

Stakeholders’ Concerns and Expectations

BOENBEINRE

Customers

EF

Business partners
(Service providers and

Company website

NTECEL

Client interviews

BPRE

Regular meetings

EHEME

Customer feedback and complaints
EPERRE R

Mutual visit and site survey

B RBRSHE

On-going direct engagement

HEERME

High quality of services
=B H IR
Privacy protection

RIETLRR

Fair competition and business integrity

AEHEFNE R

contractors) Supplier selection and performance assessment e  Long-term cooperating relationship
E 4 PR R KA AT RHIAERIE
(REHERL Y BE) Procurement and tendering
RE LIRS
Site inspection
Bi5A
Employees Emails e Remuneration and benefits
g ETHHF AR
Regular meetings e Career development
EHERE BEZRE
Business briefings e Protection of employee rights
ES Lk RIE(E BT
Annual staff performance review e Occupational health and safety
FEBTRAFE BEREENZ 2
Employee training ¢ Corporate support
BB G
Employee activities
(V)
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Stakeholders
BhE

Stakeholder Engagement

Communication Channels

BERE

&S H

Stakeholders’ Concerns and Expectations

BOENBEINRE

Shareholders and
investors

BREREE

Government and
regulators

BRMEE#E

Community

Al

e Company website

AL E

e Annual general meetings
BRAFAE

* Investor relation meetings
REAERRESE

e Corporate announcements and communications
REARENER
e Annual and interim reports

FRHE KT RS

e Regular document submission
R

e Regular communication with regulatory
authorities
HEERBETIAR

e Compliance inspections and assessments
AfeE R

e Circulars, standards and guidelines
B~ AR5

e Forum, seminar and conference

WwiE - g heR

e Emails and phones
EFHMHNES
e Charitable activities and voluntary services

RELRDHLETIRY

SEEMEZEREMRAT CROSSTEC Group Holdings Limited

Sustainable investment returns and business
development

AR E DR EBER

Transparent financial information
BRMBMTEER

Operation compliance

EEAH

Operation compliance
EEAR

Fulfillment of tax obligations
BOBMER

Job opportunity creation

BIER RS

Participation in local community
SEAMWHRIEE
Support for community welfare and investment

KRB RN E
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Materiality Assessment

B

The Group conducted a materiality assessment, as facilitated by an external
consultant, to recognize the ESG topics that are material to the Group and our
stakeholders. The materiality assessment has enabled the Group to align our
ESG strategy and reporting disclosure with the most significant ESG topics,
ensuring that we address the issues that matter most to our stakeholders and
the business.

PROCESS OF MATERIALITY ASSESSMENT

AEBEINFREN GE TETEREFME  AEEHA
SEERBNENSBERNERRE HENERZE -ER
HRHEEARBREMERE HEREARBRBERE
BEBERNORE  HENERFRAE I BERAL
EHENENEBRABRNZAR

BEMFENRE

[Id

entification of

) (R

eview of materiality

® Based on the Group's B HEBRELHE
existing businesses, the

requirements of ESG operations, industry

® Considering the business

) (R )

esponse to material

relevant ESG topics matrix and material ESG topics
BEINERIRSE » HER ESG topics CIEEERE HERE
EREE FREERMEEREZR BEBE

® According to the
materiality of ESG issues
and key concern of our
key stakeholders, we

reporting guidelines, and
industry ESG management
priorities, potential ESG
topics were identified.

REAEBNRE LY
% - 8 R ARS
B R BT % -
R
TE RIS it

P N
2 N B R ©

development trends, ESG
related standards and
guidelines, together with
the material ESG topics
identified last year, we
then reviewed and updated
the materiality matrix with
ESG topics that are
material to the Group.

BEREHEE 1155

determined the focus area
of ESG management as
well as the direction of
the reporting disclosure.
RERSE  HERELE
B EZE AN E B
EMTIEMIER - Bl
RERE  HERERE
B e RS
BT ©

B - B35 - HERE
aiRRPERIR 3] | AR
AEBEMSERS - it
EREARE  RPEE
YEHOLHARETS
BEZOBS  HERE
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Materiality

MATERIALITY ASSESSMENT

In accordance with the ESG Reporting Guide and global reporting standards
(e.g. GRI), and taking into account our current business operations and
development, we have identified a list of 12 ESG topics that are material to the
Group's business operations and our stakeholders. To gain a comprehensive
understanding of our key stakeholders’ perspectives on these ESG topics,
we have invited them to participate in an online questionnaire to provide
feedback. Our key stakeholders are encouraged to rank the materiality of the
identified ESG topics in relation to both themselves and the Group’s business
operations.

Following an internal evaluation, the materiality of each ESG topic is depicted
in the materiality matrix below. The ESG topics that are deemed of high
materiality are positioned in the top right quadrant of the matrix. The results of
the materiality matrix and the identified material ESG topics are reviewed and
finalized by the senior management and the Board. This process ensures that
we prioritize our ESG initiatives and allocate resources effectively towards the
issues that matter most to our stakeholders and the business.

Under our internal review together with the latest market trends, the Group
identified that ESG topics including: (i) Occupational health and safety, (ii)
Employee development and training, (iii) Labour standards, (iv) Anti-corruption
practices, and (v) Community investment, are attached with greater materiality
than previous years, with respect to both our business and stakeholders. Given
the materiality of these ESG topics, the Group will provide adequate resources
to enhance the performances in relevant aspects.

SEEMEZEREMRAT CROSSTEC Group Holdings Limited

Assessment
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Materiality Assessment

L

2)

B,
%

i

External Assessment (Impact on Stakeholders)
SN (S REH

Internal Assessment (Impact on Business)
WEFE (EZEBNTE)

Subject Areas T 2#E Subject Aspects TZEH

Al. Emissions BERl

A2. Use of Resources BIREA

A3. Environment and Natural Resources SRR XA R

Environmental &% A4. Climate Change RIFE1L
Employment and Labour Practices B1. Employment Ef&
RERSIER

B2. Health and Safety {#E5%%

B3. Development and Training %/ K&l

B4. Labour Standards % T8

Social &

Operating Practices XI5 %# B5. Supply Chain Management ftEiEE 2

B6. Product Responsibility ZEm&

B7. Anti-corruption R&)5

Community L& B8. Community Investment &% &
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Sustainability is at the core of our business operations, and we are dedicated
to reducing our environmental footprint while promoting economic growth
and social progress. As a provider of interior design solutions, we understand
the importance of responsible resource management and sustainable product
lifecycle management. By incorporating environmental considerations into
our project solutions, we are committed to minimizing our impact on the
environment.

To achieve this goal, we have implemented an environmental management
system accredited with ISO 14001:2015 certification. The environmental
management system facilitates out identification and management of
environmental risks and opportunities throughout our operations. Through
the development of management plans and continuous monitoring and
assessment, we strive to minimize negative impacts on the environment and
make steady progress in our environmental management practices.

As part of our commitment to sustainability, we actively participate in
industry associations and collaborate with like-minded businesses. As a
recognized member of the Hong Kong Green Building Council, we have had
the opportunity to participate in environmental protection workshops and
gain valuable insights into enhancing building interior design and reducing
contamination in fulfilment of the BEAM Plus interior guideline. We also
encourage our clients to support sustainable development through our ESG
practices, which promote energy conservation and environmental protection.
We believe that by promoting sustainable business practices, we can make a
meaningful contribution to this effort.

Throughout the Reporting Period, the Group has strictly complied with
relevant environmental laws and regulations where we operate such as the
Waste Disposal Ordinance (Cap.354) of Hong Kong Special Administrative
Region (“HKSAR”), Noise Control Ordinance (Cap.400) of HKSAR, Motor
Vehicle Idling (Fixed Penalty) Ordinance (Cap. 611) of HKSAR, Environmental
Protection Law of the PRC, Water Pollution and Control Law of the PRC,
and Prevention and Control of Environmental Pollution by Solid Waste Law
of the PRC. The Group did not aware of any breaches of relevant laws and
regulations relating to air and greenhouse gas (“GHG”) emissions, discharge
into water and land, and generation of hazardous and non-hazardous waste.

SEEMEZEREMRAT CROSSTEC Group Holdings Limited
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Our Environment

AFNERE

EMISSIONS

Air Emissions

The use of company vehicles for site inspections and daily travel is a
significant source of air emissions for the Group. To address this, our
employees are instructed to plan their driving routes efficiently to minimize
travel time and fuel consumption. Additionally, we conduct regular
maintenance and inspections of our vehicles to ensure that the engines are
functioning optimally and emitting fewer pollutants. Through these efforts, we
aim to reduce our carbon footprint and promote sustainable transportation
practices. We believe that by taking responsibility for our environmental
impact, we can contribute to a cleaner and healthier future for our
communities.

Air emissions generated by mobile vehicles in 2021/22, 2022/23 and 2023/24
are demonstrated in the table below:

23

BB
FERAREHETNERR AR HTATEERRI RN
BERR - ALt BERESIBRRETERRRTE -
NEERDIRITRRMMEIAR - o RAHERET
THREERRE  BRIEUREREERE - WHI5E
W - BEELBE RASERI MBI RERAH
EmEHSA - BMEE BRERBENNTERE
AU BEREE—EEEE  BREORK -

TREIW_Z=—/-—FE —T-_-/"ZFER
TR/ CNEEEREENERSADHENRE

Air Emissions Unit 2021/22 2022/23 2023/24
BB S By “Eo—/ZZFE R /= —T-=/-"N%E
____________________________________________________________________________________________________|
Nitrogen Oxides (“NOx”) kg 1.16 0.31 7.10

pEtlat) NI
Sulphur Oxides (“SOx") kg 0.07 0.03 0.09
ikle7) NIy
Particulate Matter (“PM”) kg 0.09 0.02 0.52
RERIY) NI

Greenhouse Gas Emissions BERBHER

During the Reporting Period, the Group’s GHG emissions primarily resulted
from the combustion of fuel in vehicles (“Scope 1 emissions”) and the
consumption of purchased electricity for daily office operations (“Scope 2
emissions”). We acknowledge that Scope 2 emissions constituted the largest
proportion of the Group’s overall GHG emissions. To address this, we
have developed green office guidelines that aim to provide employees with
guidance on environmentally friendly practices and introduce best practices
in various areas. Details of these guidelines are outlined in the “Use of
Resources” section and are a key measure for raising environmental awareness
among our employees.

RESHR ARENRERBHRIRRE EHOMH
Mg (SRR AR B BRRZEENIMBENER
(T&EEHR)) - RAAEBENERRASERER
EREHMTESALY - Bl RANREBLER
3l EEAEBRIRRRERES LI ATRRELN R
ERR - ARESINFEERERER | —HHHHA - =
REETRRESMNBERERE -
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Our Environment

AFNERE

EMISSIONS (continued) B (E)
Greenhouse Gas Emissions (continued) BRI (&)
The GHG emissions generated by the Group in 2021/22, 2022/23 and TREJIAEER-ZT=—/Z=FF -ZFT==/==
2023/24 are demonstrated in the table below: FER-ZT-Z/"MEEELMNESREENE
GHG Emissions Nete ™ Unit 2021/22 2022/23 2023/24
BERE ELivi —E-— /- FF —E--/"=&EF —T-=/-NEE
Scope 1 Nete@ CO.e tonnes 13.53 5.45 15.81
#i[E 1 %8 =R =S
Scope 2 Note () CO.e tonnes 50.36 52.12 13.22
ErEpAE) M-S LikEE
Total GHG emissions No© @ COze tonnes 63.89 57.57 29.03
BERBBEEENE —altixEs
Intensity (Scope 1 and 2) N¢®  CO,e tonnes/HK$'million 1.60 1.20 0.39
revenue
ZE (FE1K2) HEe —altmEs /568
/%713”&)\
COse tonnes/employee 1.77 1.40 0.97
M-S thEE T4
BT
Notes: Pt 3 -

1. Emission factors for calculations in this ESG Report were made reference to the “How 1. BREERAN - KRR - H e REARERHERBNIRA

to prepare an ESG Report-Appendix 2: Reporting Guidance on Environmental KPIs TH2EBRMAERGMERD AN MARERE e
(version updated on 25 March 2022)” by The Stock Exchange of Hong Kong Limited, ERME -G REEREUERERES (R
unless otherwise specified. FZAZ+HAEHN)]

2. Scope 1 refers to direct emissions from the mobile combustion of company vehicles. 2. BEVUEREQAEGNBBREROEEHEN -

3. Scope 2 refers to indirect emissions resulting from the purchased electricity consumed 3. %Elﬂw'ﬁzﬁglﬁ’lﬁf*%#’ ERPERAZEROIMEENR
by the Group in Hong Kong office and the PRC office. EEMREHER

4. Emission factors for purchased electricity sourced from FEIEREAMBEHAZERENE 4 SNBENFAOHNEFEREPEER2AHERRZER
JZENE (China Products Carbon Footprint Factors Database). BHENRYE -

5. The GHG intensity is the sum of Scope 1 and 2 emissions divided by the annual 5. BEREXERHEILOERAABUEERANZEE
revenue and the number of full-time employees. TAE:

In the coming year, the Group targets to reduce 1-2% air pollutants and CO,e 4 A&EBYEEZBEREE[ERER £ EER] —

emissions performance, by implementing various environmental initiatives Tt )R BRIGEN - BTS2 LR G e s
stated in the section headed “Use of Resources — Energy Use”. WERIK1Z29% o
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Our Environment

AFNERE

EMISSIONS (continued)

Waste Management

The Group recognizes that waste management is an environmental challenge,
particularly in daily office operations. As part of our commitment to promoting
sustainable business practices, we have adopted the 4R principles of Reduce,
Reuse, Recycle, and Replace in our green office operations. We understand the
importance of educating and advising our employees on sustainable resource
management. We have implemented several measures to facilitate our
employees in managing waste production effectively. These measures include:

. Install recycling facilities, such as collection boxes for plastic bottles
and paper bags for single-sided printing paper

. Provide reusable cutlery and plates in our pantry

. Display clear signage and posters in prominent areas

. Conduct regular checks to ensure that waste is properly separated at
the source

. Provide a clear guideline for recyclable plastic

The Group ensures that all recyclable materials are collected and disposed
of regularly in accordance with applicable policies. As a part of our office
operations, we generate a limited number of cartridges and Waste Electrical
and Electrical Equipment. We work with licensed waste collectors or property
management companies to manage our waste responsibly. Moving forward,
the Group will remain vigilant in monitoring our waste generation for any
significant hazardous waste. We will also continue to reflect on our current
waste management practices and we expect our hazardous and non-hazardous
waste will continue to be insignificant and handled properly.

The waste generated by the Group in 2021/22, 2022/23 and 2023/24 are
demonstrated in the table below:

%n (&)

BRNEE

AEBRG  BENEER-BERAKE KHRERR
WAEERE - RBITRRAFEZROELT RO -
HMEFERAEEETRABWRRICISER  EER
fA-ERER - BRER)  AARBHERETIRE
EREBHEMEZNERY - ZAMEEMSERNR  §
PEEBIHEERENES - BRRERER:

. REDYHRE MBBREAMERTIRAR
. RKAREITEEERANEARERT
. RER T RABWRRRER

. ETERRE  RREEVHOKED

BRE

. R BB R — ER RS
REERERA T ERDHORRERIRE RN ERE
BE-RARBRLAZEEMELRATZNE A&f%%%
TEM  AMAEREERNUERINEE W
ARMEEERY - RERK $Elﬂﬁﬁﬂm
ABRELENEANEZERY - &1%%%%?@&
MROTNERNEERRE MRAMEIROAELNEER
BERENERBELBEREZERE -

TREJAEEN T~/ - —T-- /=
FERZZTZ=/—NFEEENBEEN

Waste Generation Unit 2021/22 2022/23 2023/24
EEXZEEY B —/FE B /-=EE —T-=/-"NEE

—_=

Hazardous waste Nt ©

HEEEYHEO
Intensity of hazardous waste Tonnes 0.0070 0.0070 -
BERENEE WE
Tonnes/m? 0.000006 0.000006 -
W,/ 75K
Tonnes/employee 0.00019 0.0017 -
M/ GEET
Non-hazardous waste N
48 = R EE Y HEO)
Intensity of non-hazardous waste Tonnes 3.53 342 3.00
BERRVEE W
Tonnes/m? 0.0032 0.0031 0.0136
WE,/ 7K
Tonnes/employee 0.10 0.08 0.10
W/ 8E8T
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EMISSIONS (continued)

Waste Management (continued)

Notes:
6. Hazardous waste includes toner cartridges and fluorescent lamps and tubes.
7. Non-hazardous waste includes domestic waste, wastepaper, and waste plastic.

Noise and Light Emissions

During the Reporting Period, the Group’s operations and activities did not
generate any noises and light emissions affecting the neighbor and the local
community, and no complaints nor warning notices were received.

USE OF RESOURCES

To support sustainable business practices, the Group promotes green
office practices aimed at minimizing resource depletion and optimizing
resource usage in terms of energy, water, and waste. We believe that our
employees play a vital role in achieving these goals and encourage their
shared responsibility and proactive contribution. Additionally, we provide
recommendations on energy-saving strategies to our clients, to support our
clients in achieving their various environmental targets, such as energy-saving,
GHG emission reduction, and sustainable sourcing of materials. By doing so,
we aim to promote sustainable business practices and contribute to a more
sustainable future.

Energy Use

To demonstrate our commitment to energy conservation and reduce electricity
consumption, we have developed green office guidelines that outline our
energy-saving initiatives. We have implemented various energy-saving
approaches, such as placing signage and posters throughout our offices and
other working premises, to remind our employees of the importance of energy
conservation and to cultivate energy-saving habits.

Our energy conservation efforts focus on the following approaches:

. Switch off electrical appliances such as air conditioning, computers,
printers, photocopiers, and lighting when they are not in use

. Set office appliances to idle-mode by default during periods of
inactivity

. Prioritize the selection and procurement of energy-efficient electrical
appliances with the “Grade 1” energy label

o Maintain an average indoor temperature between 24-26° C

. Advise our employees to unplug unused mobile phone chargers or
other charging devices

. Encourage the use of energy-saving light bulbs such as LED lighting

SEEMEZEREMRAT CROSSTEC Group Holdings Limited
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Our Environment

AFNERE

USE OF RESOURCES (continued) EREA &)
Energy Use (continued) RREMH (&)
The energy consumption of the Group in 2021/22, 2022/23 and 2023/24 are ~ TREJIAEEAR-T=—/Z=FF - ZT== /==
demonstrated in the table below: EERZZZZ/ZNEERNERAER
Energy Consumption Unit 2021/22 2022/23 2023/24
RER Efi —E-—/ZZFF T /-=FF Z—T-=/-NFE
Purchased electricity MWh 70.93 76.62 22.60
SNBE S K
Mobile fuel consumption MWh 49.31 19.87 57.59
B AR KR
Total energy consumption MWh 120.24 96.51 80.19
RERHREE JEFLB
Intensity MWh/m? 0.11 0.1 0.36
uE IR /T
MWh/employee 3.34 2.35 2.67
KE# §428T

In the coming year, the Group will continue to encourage and monitor ~ RF  AEEBEEZHREEREHNER  EERE
our employees on energy saving practices, and target to lower the energy ~ HEEEREIE2%°
consumption by 1-2%.

Water Use Rk

The Group is dedicated to ensuring responsible utilization of water resources ~ RAEBBRNREREETHERKER - LEGHEBEIK
and actively promotes water conservation practices. We have implemented &3 - RCAEHSBIESEAREKER  BF
various measures to raise awareness and conserve water, including:

. Encourage employees to turn off taps completely to prevent water e ECERRCEY DNV
dripping

. Conduct regular inspections of water facilities to detect and address EHRB KR - UREERY EREMLR
any leaks or drips promptly MERER

. Report any water pipeline leaks to the property management company REAYEERRRREEMBKER  UEL
for immediate repairs FETTIER

. Install water-saving signs in washrooms and pantries to remind o A FRIAZOKREE EEKE - iR 8 T
employees about the importance of water conservation AKOHERME

. Emphasize the significance of avoiding running taps unnecessarily o BAXFHBETUEHRAKERENEE M
while washing hands

01 6 oo—o——— 2023/2024% % - 3 &Kk &A% Environmental, Social and Governance Report



USE OF RESOURCES (continued)

Water Use (continued)
The water consumption of the Group in 2023/24 is demonstrated in the table
below:

Our Environment

AFNERE

BRER (&)

RK (&
TREJAEER-E-= /—“MEFHAKER :

Water Consumption 2023/24
K —E-= /EE
Consumption (m’) 62.31
HREE (SL7K)

Intensity (m*/employee) 2.08

BE (LFK/BEET)

During the Reporting Period, the Hong Kong office was relocated. The Group
uses water mainly for employees’ general cleaning and hygiene needs. All our
offices use water supplied from the cities’ central water supply network, and
we do not have any issues sourcing our water needs.

For the coming year, we will continue to mobilize our staff and workers to
save water consumption, nevertheless continue to expand our operations, and
target a water consumption to reduce 1-2% water consumption.

Packaging Materials

Considering the nature of our business, the Group acknowledges that the use
of packaging materials is inevitable. However, we have managed to maintain a
low consumption of packaging materials in comparison to other factory-based
businesses. To minimize the purchase of new packaging materials, we have
implemented practices of reusing and recycling carton boxes and plastic bags
that are delivered by our suppliers for material depot and shipping purposes.
This approach enables us to reduce waste and promote sustainability in our
packaging processes.

SEEMEZEREMRAT CROSSTEC Group Holdings Limited
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Our Environment

AFNERE

USE OF RESOURCES (continued)

Packaging Materials (continued)
The packaging materials consumption of the Group in 2021/22, 2022/23 and
2023/24 are demonstrated in the table below:

EREM(E)

BENH (E)

TR AEBRN -"S-— /- —FF -—T-- /==
FERZTZ= /ZHFEENREMEER

Packaging Materials Unit 2021/22 2022/23 2023/24
BEME B —/FE B /-=fE Z—ZT-=/-NEE
Paper box Tonnes - - 0.20
it =
Plastic bag Tonnes - - -
B 7
Stretch film Tonnes 0.014 0.014 -
R{RERE M8
Bubble Wrap Tonnes 0.004 0.003 -
Eapialisl M8
Tape Tonnes 0.0014 0.0012 -
B A
Total Tonnes 0.019 0.019 0.20
FET M8

THE ENVIRONMENT AND NATURAL RESOURCE BERXRER

While choosing our materials for the service provision of millwork and — AARZ G REERERBEIEDEE RS KELRY

furniture, we seek materials that release little irritating substances (e.g.
formaldehyde) throughout installation or use to decrease the FSC-certified
forests to conserve biological diversity.

In addition to implementing environmental management systems and adopting
green office practices such as promoting electronic communication and
document circulation, we have embraced additional eco-friendly approaches
in our procurement and product lifecycle management. Our aim is to integrate
sustainability principles throughout various aspects of our operations.

To enhance transportation efficiency and reduce carbon footprint, we prioritize
purchasing products either locally or from regions near Hong Kong and the
PRC. By doing so, we minimize the distance traveled during transportation.
Furthermore, we have implemented facade pre-fabrication techniques, which
enable us to maintain strict control over product quality and minimize the
need for on-site modifications. This practice not only reduces waste production
but also contributes to cost savings, benefiting both the environment and our
business.

When selecting materials for millwork and furniture services, we actively
seek options that emit minimal irritating substances, such as formaldehyde,
during installation and use. This approach aligns with our commitment to
conserving biological diversity by reducing reliance on materials sourced from
FSC-certified forests.

Through these endeavors, we strive to integrate sustainability into our
operations, minimize environmental impacts, and promote responsible
business practices.

FERARPERR D RAEDE (MFE) B H/%
ARERNEEZ BB FSOBENRMOAM - IAReE
MERE -

BRETRRERBARRAREHRATH PINEEET

BAMARA) I RARKBRERED ﬂ%éﬁ¢

RAZZRRYE  EERUHRERORABARME
ERNETIE

RERESRELRIREND  RARLERESBRE
ARPEMTEERBER BLESR)ERBETN
TBUERRE - utON - RMC RAARBREEM - ERMAEH
BREHERER BIAGERNRE - ZRRTER
VELRRY EAUHERA  BARRERAFNES o
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CLIMATE CHANGE

Climate change poses a pressing global challenge, as highlighted by significant
initiatives such as the Hong Kong Climate Action Plan 2030+ and the Paris
Agreement. These measures aim to combat the escalating threat of rising global
temperatures. Given the recent occurrences of increasingly severe and intense
natural hazards, the Group recognizes the critical importance of addressing
climate-related risks. Consequently, the Group has formulated mechanisms to
identify, prevent, and mitigate climate change issues that may have significant
impacts. At the same time, we are adjusting our use of resources and energy.
In response to disasters and accidents induced by extreme weather, we
continually enhance our disaster response capabilities.

Governance

The Board meets regularly to oversee our strategies and management
approaches related to climate risks and opportunities, as well as the disclosure
of information. We have implemented a climate change policy statement to
guide our operations, reduce our impact on climate change, and strengthen
our business resilience.

Strategy

We strive to understand the impacts of climate change on our business
operations and continuously seek to advance relevant studies, action
plans, and mitigation measures. As part of our ongoing development of
climate-related risk assessment and management practices, we will further
study the feasibility and practicality of integrating the financial impacts of
climate-related risks and other sustainability issues into our financial planning
at both the corporate and project levels.

Risk Assessment and Management

The increasing severity and intensity of natural hazards have the potential to
affect not only our stakeholders but also our operational resilience. The Group
has identified the potential climate risks below:

Physical risks

. Acute risk: The increased severity of extreme weather events (e.g.
typhoon, storm) may cause damage to our office building and the
delivered facade, leading to potential disruption of our business
operation.

. Chronic risk: The increased severity and frequency of extreme weather
events (e.g. flooding caused by rising seawater levels, heatwave) may
cause the office building to submerge and damage the delivered facade,
leading to potential disruption of our business operation.

SEEMEZEREMRAT CROSSTEC Group Holdings Limited
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Our Environment

AFNERE

CLIMATE CHANGE (continued)

Risk Assessment and Management (continued)

Transition risks

. Policy risk: Increasing the price of GHG emissions by the latest
implementation of carbon-pricing mechanisms, increase operating cost
and pose a potential risk of financial instability.

. Market risk: Higher demand for environmental-friendly and low-carbon
goods and design services may be resulted due to the shift in
customer preferences. Moreover, limited natural resources and higher
transportation costs due to increasing climate-related weather events
that may increase the cost of raw materials and risk to our millwork and
furniture provision business.

In the face of ongoing climate change challenges, our steadfast commitment
lies in bolstering resilience and adapting to the ever-evolving risks. We
proactively seek avenues to mitigate the negative impacts of climate change on
our operations, we closely monitor relevant policies and regulations to ensure
strict compliance. We also encourage our sub-contractors and suppliers to
do the same. Climate risks are integrated into our internal risk assessment for
effective monitoring and management. Our commitment to sustainability and
resilience drives our proactive approach in addressing climate challenges.
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Our employees are not only valued members of our organization but also
integral to our continued competitiveness in the industry. Recognizing their
significance, we prioritize creating a pleasant, inclusive, and harmonious
workplace that fosters their growth and satisfaction. We firmly believe that by
investing in our employees’ development, we empower them to enhance their
professional skills and evolve alongside us.

With our comprehensive human resources policies and procedures, we
ensure strict compliance with relevant laws and regulations, including the
Employment Ordinance (Cap.57), Employees’ Compensation Ordinance
(Cap.282), Mandatory Provident Fund Schemes Ordinance (Cap.485),
Minimum Wage Ordinance (Cap.608) of HKSAR and the Labour Laws of the
PRC. By adhering to these regulations, we maintain fair employment practices
and prioritize the well-being of our workforce. Throughout the Reporting
Period, we have not violated labour laws and regulations pertaining to
compensation, dismissal, recruitment, promotion, working hours, rest periods,
equal opportunity, diversity, anti-discrimination, and other employee benefits
and welfare.

Climate-related Opportunities

The Group recognizes that climate change not only presents a range of
physical and transitional risks, but also provides emerging opportunities for our
businesses. Measures such as improving energy efficiency and transitioning
to sustainable resource management practices, and adopting green and
low-carbon technologies have not only resulted in direct cost savings but also
a reduction in energy expenses.

Looking ahead, we anticipate the opportunities that will arise from long-term
regulatory frameworks and carbon trading. These mechanisms will enable
us to explore alternative approaches to combat climate change, leveraging
sustainable financial instruments. As the global economy transitions towards
carbon neutrality, we remain committed to assessing and managing the
climate-related risks and opportunities associated with our business.

Metrics and Targets

We strive to foster business development by leveraging the creativity,
experience, and expertise of our employees, while creating value for our entire
workforce and business ecosystem. Our collective efforts ensure a positive
work environment where employees can thrive and contribute to our success.

We strive to effectively manage and evaluate the risks and opportunities
arising from climate change. Throughout the Reporting Period, we maintained
continuous monitoring of key metrics, specifically GHG emissions, which
serve as indicators of climate-related risks. These targets aim to reduce overall
GHG emissions and energy consumption.
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Our Employees
#FKES

EMPLOYMENT PRACTICES

Employee Terms and Benefits

The Group firmly believes in the power of diversity to bring forth fresh ideas
and dynamism, thereby strengthening our competitive edge. We highly value
and actively promote individuality and differences among our employees. In
line with this philosophy, we have developed comprehensive policies that
emphasize equal opportunities, diversity, and anti-discrimination to ensure
that all decisions regarding requirements, transfers, promotions, and training
are based solely on personal merit and performance, taking into consideration
suitability and capability.

To cultivate a safe and inclusive working environment, we have implemented
strict measures to prohibit any form of unlawful harassment or discrimination.
Our employees and job candidates are protected from discrimination based
on gender, disability, marital status, pregnancy, religion, nationality, social or
economic class, rural or urban background, political opinion, pathogen-carrier
status, or sexuality. We maintain a zero-tolerance approach towards any
violations of these policies, and disciplinary actions, including immediate
dismissal, will be taken in cases where employees breach these guidelines.

By creating an atmosphere that embraces diversity, equal opportunities, and
a strong stance against discrimination, we foster a workplace where every
individual can thrive and contribute to our collective success.

Diversity and Equal Opportunities

The Group’s core values recognize that diversity is a catalyst for generating
fresh ideas and enhancing our operational dynamics, thereby fortifying our
competitive advantages. Consequently, we deeply value and actively foster
an environment that embraces differences and celebrates individuality among
our employees. To ensure fairness in all aspects, such as requirements,
transfers, promotions, and training, we have established policies that uphold
the principles of equal opportunities, diversity, and anti-discrimination. Our
primary focus is on evaluating employees’ personal merit and performance,
while considering their suitability and capabilities.

In our unwavering commitment to providing a safe working environment, we
strictly prohibit any form of unlawful harassment or discrimination against
our employees and job candidates. This includes but is not limited to gender,
disability, marital status, pregnancy, religion, nationality, social or economic
class, rural or urban background, political opinion, pathogen-carrier status, or
sexuality. The Group maintains a zero-tolerance stance towards any observed
violations of these policies. In such instances, immediate disciplinary actions,
including summary dismissal, will be taken against employees who breach
these guidelines.
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EMPLOYMENT PRACTICES (continued)

Diversity and Equal Opportunities (continued)

By nurturing a culture that values diversity, encourages equal opportunities,
and vehemently opposes discrimination, we foster an inclusive workplace
where every individual’s unique perspective is respected and embraced. This
enables us to harness the full potential of our diverse workforce and drive our
collective success forward.

Staff Retention

The Group places a high emphasis on fostering strong and transparent
communication with our employees as a crucial factor in retaining our talented
workforce. We actively encourage an open and two-way flow of meaningful
communication, providing various formal and informal channels for our
employees to express their views. This enables them to engage in constructive
dialogue and share their perspectives.

In our commitment to supporting the career and personal growth of our
colleagues, we strive to provide ample assistance throughout their job
responsibilities. We also offer feedback on their performance and opportunities
for career development. To address any suggestions or complaints raised
by employees promptly, we have established a comprehensive complaint
and grievance mechanism. This mechanism allows our employees to voice
their concerns regarding employment matters or work-related issues. The
Department Heads directly manage these opinions and complaints, ensuring
swift and equitable actions are taken and appropriate support is provided
based on the circumstances.

Apart from conventional communication channels such as email, we provide
additional avenues for employees to express their opinions, such as through
performance appraisal processes. Furthermore, when a staff member submits
a resignation request, we conduct exit interviews to understand the reasons
behind their decision. This valuable feedback allows us to improve our human
resources management strategies and maintain our competitiveness within the
industry.

By actively promoting open communication and creating mechanisms for
employee feedback, we foster an environment where every individual’s voice
is heard and valued. This enables us to continuously enhance our employee
engagement, satisfaction, and overall organizational performance.
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Our Employees
#FKES

EMPLOYMENT PRACTICES (continued) ERES (&
Employee Profile EE£R
The workforce profile divided by gender, age group, geographical region and ~ TR#I=ZT== /ZWEFREF] - FRAH - #fE &
employee category in 2023/24 is illustrated as follows: EREREDHESLN
Profile of workforce Nore® Number of employees Turnover rateNoe®
REHRES BEAH TR KO
By gender
BRI # D
Male 23 58%
St
Female 7 72%
g
By age group
RERERE S
Age < 30 8 27%
30 A T
Age 30 to 50 21 65%
3068 E505%
Age > 50 1 89%
505 L
By geographical region
Rt RE S
Hong Kong 10 77%
!/
The PRC 20 46%
FE A
By employment category
RERERNES
Senior Management 1 92%
BRERRE
Middle Management 12 52%
RREEE
General Staff 17 60%
—KRET
Notes: PiE

8. The turnover rate is calculated by number of employees left/total number of employees 8. AXREEZEREHRNHBREEAIBIUEELUHE - 1
at the end of the period. As of 30 June 2024, the Group had 30 full-time employees and ZEZMERASTH AEERANERBEE ROERE
0 part-time employees. E& -

9. The turnover rate covers employee voluntary/forced resignations and retirements. Our 9. RAX;RAR/ABBEER - RAXR-Z== /1%
employee turnover rate in 2023/24 was 63%. EHESRKER63% °
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HEALTH AND SAFETY

The safety and well-being of our employees are paramount in our business
operations. We place great emphasis on complying with all relevant health
and safety laws and regulations, ensuring a comprehensive implementation of
various occupational health and safety (“OHS”) measures. These measures are
aimed at cultivating a healthy and secure working environment for our valued
employees.

During the Reporting Period, our office diligently implemented key OHS
measures, which are as follows:

. Ensure a clean and organized working environment through regular
housekeeping in both the working area and office space

. Offer ample storage space on working tables to promote tidiness and
efficiency

. Conduct regular office inspections and maintenance to identify and
address any potential safety hazards or maintenance issues promptly

. Equip the premises with first aid kits to facilitate immediate medical

treatment for minor injuries

In addition to implementing key OHS measures, our office provides dedicated
breakout areas and access to gymnastics facilities for our employees. These
amenities offer them the opportunity to engage in exercise and physical
activity during working hours, promoting their well-being and guarding against
occupational diseases and fatigue.

To ensure a thorough understanding of the risks associated with project work,
we prioritize the provision of Mandatory Basic Safety Training Courses to our
employees. This training equips them with the necessary knowledge to identify
and mitigate potential hazards. Moreover, new hires undergo comprehensive
general safety orientation to familiarize themselves with safety protocols
before accessing any project work site. This includes the requirement to wear
appropriate safety gear, such as helmets and shoes, in on-site conditions.

Furthermore, we place great importance on the safety of workers engaged
by our suppliers. To safeguard their well-being and prevent accidents, we
strictly enforce adherence to safety requirements set by landlords and property
management companies during site work.

A healthy work-life balance is actively promoted among our employees,
encouraging them to pursue personal interests and cultivate a well-rounded
lifestyle. We organize various engagement events and activities, including
sports activities and lunch gatherings, to foster a sense of camaraderie and
enhance employee well-being within the Group. By prioritizing the safety,
health, and overall well-being of our employees, we create a supportive and
enriching work environment that nurtures their physical and mental wellness.
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Our Employees
#FKES

HEALTH AND SAFETY (continued)

Throughout the Reporting Period, the Group remained fully compliant with
applicable occupational health and safety laws and regulations, including
the Occupational Safety and Health Ordinance (Cap.509) of HKSAR and
the Labour Laws of the PRC. We are pleased to report that there were no
work-related fatalities or instances of lost days due to work injuries. Our
commitment to maintaining a safe and secure working environment remains
unwavering as we strive to protect the well-being of our employees.

2020021
2%/ CFR

— i —
=
=

BERZZ(E

REERA - AREER2AETRERRERZEMNEN
ERER (BRBEBRITRE(BEL 2 RIEFGH)(E
509%) RABI(S TR)) - RAMARE - LERETIFE
BRUMERKXAIHEBATERE - BMBT BN 4R
ZEAENTHERS  ARSNREE THREAL -

2021/22 2022/23 2023/24

— /- #E —T-= /-=FE —E-=/-UFE

Number and rate of work-related fatalities during the past

three year 0
BEZFRTITHMAB RS E
Rate of work-related fatalities 0
EITHMLE
Number of work injuries 0
TH#E
Lost days due to work injuries 0
AIBERATHERE

STAFF DEVELOPMENT AND TRAINING

Our team of skilled and professional talents is integral to our business
development and growth. Hence, we prioritize providing comprehensive
training programs and learning opportunities for all employees, regardless
of their positions or levels within the organization. We remain committed
to encouraging our staff to enhance their professional skills and knowledge,
ensuring that they stay updated with the evolving demands of the industry.

To evaluate employee attributes, personal abilities, and work performance, we
conduct annual performance appraisals for each individual. These evaluations
enable us to identify specific training needs and allocate appropriate resources
to help employees develop their professional, management, and interpersonal
skills. By focusing on personal growth, we contribute to both the individual’s
success and the overall achievement of our business objectives.

Our on-the-job training encompasses a wide range of topics to cater to diverse
job roles. This includes updates on taxation, human resources practices,
market trends, legal requirements, IT training, and MPF (Mandatory Provident
Fund) training. During the Reporting Period, we also organized an IT
Cybersecurity Workshop to promote best practices and mitigate cybersecurity
and reputational risks for our group.

0 0 0
0 0 0
0 0 0
0 0 0

BT #ENSE

ARRRENEEOAT BRYAFOEBIRRER
FAs - Bt - BIAMEETREREOEIEER
BEBE  TAHLRAEAAORIIREN - B
BREIHHDE TRALEEREANNY - BREE
ENTERLNTE -

RAEEERE - EARNMIERS  AMHELET
ETFEANE  ERATEETREINAREIRE -
IHEBNER UPETERER  EEMARRIHE
Bt - BRIEEANE  REANKNRERERAM
MEBEGEHLRE -

BN EBEIRERZTE  ARA TR TIEEA -
BRERBRE  ANERER MHBE  FREX - EAM
BIEdIMs s AEE ([REE]) BINKHMER - R
A ZATEREANBR LB R 2 THEY - R
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Our Employees
#ANES

HEALTH AND SAFETY (continued) BRERZE (&

To foster talent development, we maintain a transparent career ladder that ~ AREAZTHRE  BRAGFBANSELEESE  LULE
serves as a motivating factor for career advancement and the assumption of ~ EIEARAEEAEME - FHBBAUZHE  KMEE
greater responsibilities. When job vacancies arise, we prioritize the promotion ~ %£ZERBERES - USTERENOMFEMER - SEM
of competent employees, recognizing their achievements and contributions. ~ EEREEHAI L E N T ABRFRENEAETE B
Managers across departments actively identify employees who show potential MBI - k MERIEEHABZ 2 @ EREZEASERNNE
and possess the necessary skills and aspirations for higher-level positions. This ~ B%/E ¢

approach not only nurtures future leaders but also fosters skill development

throughout our organization.

During the Reporting Period, the Group has arranged a total of 10 hours of ~ REREHR - AREE ZH A £10/E K TERBE -
job-related training covering different professional areas with 33% of the EEFEZEEY - XIIEEE33% -
employee trained.

Employee Training 2021/22 2022/23 2023/24
83 B/ EE T /-=FF —T-=/"NEE

Percentage of employees trained 82% 8% 33%
RilEEBDL
% of employees trained by gender

RIERBINNZIEEB AL

Male 49% 100% 60%
2l
Female 51% 0% 40%
I

% of employees trained by employee category

RERENASNZIEEBD L

Senior management 21% 0% 30%
RREEE

Middle management 55% 0% 30%
PRERRE

General staff 24% 100% 40%
—RET
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Our Employees
#FKES

HEALTH AND SAFETY (continued) BERZZ2(A)
Employee Training 2021/22 2022/23 2023/24
BB -/ EE ZE-—/-=FEF —Z-=/-"NEE
Average training hours per employee 2.61 0.24 0.33

BhRESTIEXIRE
Average training hours per employee by gender

RN ERER FHRIIEH

Male 2.19 0.38 0.26
B
Female 3.20 0 0.57
g

Average training hours per employee by employee category

RERENEDNERER TR

Senior management 2.22 0 3.00
RREEE

Middle management 2.89 0 0.25
PRERE

General staff 2.44 0.37 0.24
—MET
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With our expertise in delivering customized interior design solutions and
translating design concepts into the physical layout of clients’ retail boutiques,
we acknowledge our role in integrating sustainability throughout our business
operations. The Group is committed to promoting green and eco-friendly
design practices, recognizing the importance of incorporating sustainable
principles into our entire supply chain. Furthermore, we actively engage with
our business partners to advocate for sustainable business management within
the industry.

As part of our dedication to societal well-being, we prioritize the maintenance
of exceptional product quality. This commitment is upheld through rigorous
quality assurance measures and strict compliance with relevant laws and
regulations. By doing so, we contribute to the establishment of an ethical,
equitable, and sustainable corporate culture, setting a high standard for our
industry as a whole.

LABOUR STANDARDS

In addition to complying with applicable laws and regulations, i.e. the Labour
Laws of the PRC and the Employment Ordinance of Hong Kong (Chapter 57
of the Laws of Hong Kong), the Group is committed to upholding the highest
ethical standards and safeguarding labour rights in our business practices. We
take extensive measures to ensure the prevention of child labor, forced labor,
and bonded labour within our workforce.

To verify the eligibility of candidates and employees for relevant positions,
we have established rigorous procedures. These procedures encompass the
submission of official documents, such as qualification certificates and job
reference records, to authenticate the information provided. Furthermore, upon
commencing employment, all employees voluntarily sign labour contracts,
solidifying their commitment to our shared values.

In line with our dedication to preventing forced labor, any modifications or
additions to labour contracts are made on the principles of equality and mutual
agreement through transparent negotiations. The Group steadfastly rejects
any unfair measures that could restrict the employment relationship between
employees and the organization.

To ensure that our collaboration with suppliers aligns with our commitment
to ethical labour practices, we continuously assess their performance in this
regard. This diligent review process helps us ascertain that no child labour or
forced labour is involved throughout our business partnerships, thus mitigating
any legal risks that could affect the Group.
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LABOUR STANDARDS (continued)

By prioritizing ethical conduct and labour rights protection, we uphold
our responsibility to create a fair and sustainable work environment. Our
unwavering commitment to these principles ensures that our business practices
remain in accordance with the highest ethical standards while safeguarding the
rights and well-being of our employees.

During the Reporting Period, the Group honored all of its obligations towards
employees and no disputes or litigations on labour matters were reported.
There were also no child and forced labour case reported. The Group is
confident to maintain this good track record for the coming year.

SUPPLY CHAIN MANAGEMENT

The Group places significant emphasis on establishing mutually beneficial
relationships with our suppliers, fostering long-lasting collaborations built
on trust and cooperation. Given the nature of our services, we recognize
the importance of addressing and mitigating environmental and social risks
within our supply chain. Key areas of focus include the occupational health
and safety of suppliers’ and sub-contractors’ workers, quality control in
subcontracting and material procurement, fair competition, product and
service quality, and waste management.

To ensure the highest standards are met, the Group has implemented a
comprehensive supplier selection policy that encompasses well-defined
criteria for assessing supplier qualifications and competency. Factors
such as project experience, regulatory compliance, market pricing, safety
management, and material/service quality and reliability are taken into
account. Suppliers and service contractors who have obtained certifications
such as ISO 14001 Environmental Management System, 1SO 9001 Quality
Management System, ISO 45001 Occupational Health and Safety Management
System, or other relevant accreditations are given priority, demonstrating our
commitment to effectively managing environmental and social risks.

Geographical proximity is also considered during supplier selection, with
preference given to local suppliers for material sourcing whenever possible.
This practice helps reduce carbon footprint by minimizing transportation
distances.

To ensure compliance and monitor progress, regular site inspections are
conducted to evaluate product production, environmental management
practices, and health and safety protocols. These inspections not only track
progress but also reinforce our commitment to upholding relevant laws,
regulations, client requirements, and specifications.
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SUPPLY CHAIN MANAGEMENT (continued)

An annual performance appraisal is conducted for newly approved suppliers
and contractors, as well as upon the completion of their contracts. This
appraisal assesses various criteria including safety compliance, material/service
quality, product availability, customer service, delivery time, and after-sales
support. Suppliers consistently delivering poor performance or violating
regulations and rules are subject to immediate termination of the collaboration
to safeguard the Group from potential legal and reputational risks.

To ensure fair and transparent competition in procurement and tendering
processes, the Group has implemented an effective monitoring system and
management controls. These measures guarantee adequate price quotations
for comparison, impartial selection of suppliers and contractors, and prevent
bribery, fraud, or other malpractice during procurement and tendering
procedures.

Green Procurement

As a core focus of our business, the Group is dedicated to providing tailored
solutions and products that meet the unique needs and requirements of our
clients. Recognizing the importance of minimizing adverse environmental
impacts, we have actively integrated green and sustainable concepts into our
project management approach. Throughout our operations, we place a strong
emphasis on green procurement and sourcing, demonstrating our commitment
to purchasing environmentally friendly products and services.

For instance, in our millwork and furniture-related services, we have
implemented a requirement for all our suppliers to obtain Forest Sustainable
Certification (FSC). This ensures that the materials used in our projects
originate from well-managed and sustainable forests, supporting the
improvement of forest management practices and fostering a sustainable
market transformation. Furthermore, we strive to incorporate green product
designs by utilizing environmentally responsible materials, including
recyclable, reusable, and lightweight options. By doing so, we aim to reduce
the environmental impact associated with our business operations.

An example of our commitment to sustainable design is the prioritization of
paper honeycomb core as a substitute for traditional solid core materials. This
not only reduces product weight but also decreases carbon emissions resulting
from fuel combustion during transportation. These innovative re-engineered
products and material substitutions effectively utilize natural resources and
contribute to our sustainability goals.
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SUPPLY CHAIN MANAGEMENT (continued)

Green Procurement (continued)
As of 30 June 2024, we engaged in a total of 45 suppliers, comprising 44
located in the Asia Pacific region.

Country/City
CEVE T

HEHESE ()

RERE (@)
R-F-WERA=TA RAS
PR R T A o

HER4sHEMER K

Number of suppliers

HERSAE

Hong Kong, Macau and the PRC
& RFRP

Overseas

Szl

Total

St
PROJECT AND SERVICE QUALITY

To ensure strong client relationships, the Group maintains a steadfast
commitment to delivering top-notch service quality and customized solutions
that cater to their specific needs and satisfaction. As part of our efforts to
enhance our competitive advantage, we prioritize the development of property
market-related businesses, solidifying our position as a leading provider
of design and interior solution services. This commitment is supported by
our implementation of a quality management system certified under 1SO
9001:2015, which guides our operations and ensures consistent quality
throughout our services.

We have established a robust set of quality assurance procedures to closely
monitor the progress and quality of the products or services we provide.
Maintaining open and effective communication with our customers is a key
focus, and we offer various engagement channels to facilitate product and
service inquiries, ultimately aiming to meet their objectives and requirements
and ensure their utmost satisfaction.

For our millwork and furniture provision, facade development and fabrication,
and interior solution services, we initiate client meetings in the early stages
to gain a comprehensive understanding of their demands, expectations, and
material specifications. Subsequently, we conduct thorough onsite surveys
and measurements, enabling us to offer detailed designs and plans for client
approval. Once the design and cost planning, including material procurement,
are approved, we collaborate with our suppliers to commence production
in accordance with the approved drawings and specifications. We diligently
inspect various production stages and provide regular reports on progress
and status, ensuring adherence to schedules. Onsite mechanical, electrical,
construction, and fit-out work is conducted only after satisfactory safety testing
and quality control assessments, culminating in final inspection, testing, and
commissioning to guarantee proper installation and fitment.
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PROJECT AND SERVICE QUALITY (continued)

Additionally, we enforce strict adherence to health and safety requirements
set by landlords and property management companies where our projects
are located. Before commencing work, our suppliers are required to attend
mandatory briefing sessions to familiarize themselves with safety rules and
requirements, ensuring proper safety measures are implemented during site
operations. This practice plays a pivotal role in preventing occupational and
workplace incidents.

In our design and project consultancy services, we assign a dedicated team to
engage in discussions with clients, gaining a comprehensive understanding of
their specific requirements and conceptual ideas. Taking into account factors
such as spatial arrangement, lighting, materials, and security concerns, we
conduct detailed site surveys and prepare design solutions, including layout
plans and material and color boards. We provide various design options with
highlighted suitability for client consideration. Advanced computer software,
such as 3D modeling, is utilized to create mechanical and electrical drawings,
effectively illustrating the finished interior design with furniture layout,
decorations, and appliances. Regular engagement with our clients allows us
to refine the design, address inquiries and concerns, and ultimately present
the final design proposal along with cost estimations. These standardized
processes enable us to deliver functional, tailored, and creatively designed
interiors that meet our clients’ specific needs, drawing upon our designers’
creativity and technical expertise.

Throughout the Reporting Period, the Group has not been aware of any
breaches of laws and regulations related to project quality and safety, nor have
we received any complaints or product recalls associated with our provided
products and services due to quality, safety, and health reasons.

CUSTOMER FEEDBACK AND COMPLAINT
HANDLING

With a strong commitment to a customer-centric approach and the delivery of
exceptional customer service, the Group prioritizes effective communication
channels, including email, telephone meetings, regular meetings, and feedback
sessions, to promptly address our clients’ needs, concerns, and complaints.
By maintaining open lines of communication, we ensure that client feedback
is handled in a timely and efficient manner. Throughout the reporting period,
we are pleased to note that no complaints were received from our valued
customers regarding the products and services we provided, and there were no
instances of product recalls.
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CONFIDENTIALITY

We are dedicated to fostering a trustworthy relationship with our clients while
prioritizing the protection of corporate information and customer privacy. To
address the increasing concerns of our clients regarding confidentiality and
information security, we have implemented strict regulations and guidelines
outlined in our employee handbook. Our staff members are required to adhere
closely to these policies when handling confidential information, ensuring
the utmost satisfaction of our clients. To maintain confidentiality and prevent
information leakage, our employees are explicitly prohibited from disclosing
any confidential information, including strategic business plans, financial
data, insider information, unpublished corporate information, contract designs
and specifications, quotation documents, and client information to any
unauthorized third parties during their employment or at any time thereafter.

Throughout the Reporting Period, the Group has demonstrated strict
compliance with relevant laws and regulations, such as the Personal Data
(Privacy) Ordinance (Cap.486) of HKSAR. We are pleased to report that we
have not become aware of any significant non-compliance cases related to
privacy matters.

PROTECTION OF INTELLECTUAL PROPERTY
RIGHTS

The Group holds a deep regard for intellectual property rights and maintains
strict adherence to the applicable laws and regulations, including the
Copyright Ordinance (Cap.528) of HKSAR. To reinforce this commitment,
our information technology (IT) department has developed a comprehensive
policy governing the use of software within the organization. This policy
unequivocally prohibits the installation of unauthorized or illegal copies of IT
software on any company devices or systems. By upholding this policy, we
ensure that our software usage aligns with legal requirements and respects the
rights of intellectual property owners.
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ANTI-CORRUPTION

Our unwavering commitment to upholding high integrity standards and
ethical business practices is of paramount importance to us. We maintain a
zero-tolerance policy towards any form of financial impropriety, including
bribery, solicitation, corruption, extortion, and money laundering. To ensure
responsible and professional conduct in our business activities, our employee
handbook and relevant policies contain a comprehensive code of conduct that
outlines the expected standards of behavior from all employees.

To prevent conflicts of interest and allegations of misconduct such as bribery
or money laundering, our policies and code of conduct undergo regular
review and oversight by the Group’s management and human resources
department. Prior to commencing employment, all employees are required
to sign a declaration acknowledging their understanding of the regulations
outlined in the employee handbook. Violations of these regulations result
in corresponding penalties and disciplinary actions, including immediate
dismissal.

Creating a work environment where employees feel comfortable expressing
their opinions is one of our primary responsibilities. We have implemented a
whistle-blowing mechanism that allows employees to confidentially report any
potential improprieties related to the Group. The identity of whistle-blowers
and the reported issues are kept confidential to safeguard them from any
form of retaliation or unfair treatment. Our Chief Executive Officer oversees
the investigation and validation of reported cases, ensuring fair handling and
prompt responses, as well as implementing appropriate remedial actions if
necessary.

To cultivate an ethical and honest corporate culture and promote compliance
with laws, we provide anti-corruption training to our new recruits during
their orientation. Our Human Resources Department takes responsibility
for explaining the details of the anti-corruption policies outlined in the
employee handbook. During the orientation sessions, employees are given the
opportunity to seek clarification on any inquiries they may have, ensuring a
thorough understanding of the relevant rules and regulations.

Throughout the Reporting Period, the Group diligently adhered to the
anti-bribery laws and regulations applicable in the jurisdictions where we
operate, such as the Prevention of Bribery Ordinance (Cap.201) of HKSAR. We
are pleased to report that no prosecutions or litigation related to corruption
were encountered during this period.

SEEMEZEREMRAT CROSSTEC Group Holdings Limited

Operating Practices

SERER

B ]

RES
BMEEINRTRRENHETETETERNEER
B UHEMNEREES - AMHEAFANTBETIETA
(BREEE #2825 BRIERE) 9RREAR
R BERBRMANERSIDUNGECRIEFAET &
B IFMAERRETSE2ENTRAED  EH7)
HEMEEIMERTAERE -

R LEENSERRBEIARESTETRMOESE
APNBENTRENMAEEEEERANERHBIE
MEBNEE -AERTEARMOARERY WAl
MABE T FMATIANRTE - ERZFRERZ AR
MEREMCRR?  BRNEEE -

BEBTRAGMAEN TERERAMNIZEREL
- &Haamiﬁ%ﬂ BETUHEREGRRALEESE
FWT(@E$ 18- BRANSHNEREERBR

IMREE SR EMYANREXTRFHE - AR
ﬁﬁ@ﬁWﬂﬁﬁ ERIMAELREBRE - UHREN
BATREMRERE WELERBHEEHRIER-

RERATERNETAENEEULLRELZAR -
RPRABEIEFH B TREREFE - RANASD
BERBPAARMBRTFMT I HORESHROFE
EARSESE  BTARERIMNRESKRE ik
RN T RERRANMBES -

%ﬁ%%m'ﬁﬁﬁﬁﬁm“ﬁﬁjiﬁ[ﬂﬁm&%
BERER (A BRI TTHR (F 1L BRI (5201
) - BMMARSE  ABRYEREEEEMRHFL

AR o

——-- 035



036 -

Our Community

AN E

The Group is committed to corporate social responsibility and actively
participates in public welfare activities, with plans to develop formal
community engagement policies in the future. We have implemented measures
to reduce both hazardous and non-hazardous air emissions and waste
discharges, continually seeking new ways to minimize our environmental
impact. Additionally, the Group supports local communities by prioritizing
purchases from local suppliers and encouraging employees to participate in
volunteering and charity events. We consistently promote green practices
and environmental protection activities among our employees. The Group
remains dedicated to fostering a culture of community service, leveraging our
workforce to support those in need and contribute to the development of a
sustainable and inclusive society.

AEBFNRTEFHEAR  BER2EAREY Wit
ERARRFIELANH RS ERR - RACKMEERD
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ESG Reporting Guide Index
5 8 REREEELINED

ESG Reporting Guide Section/Explanation
B HEREABERE /Wit

Mandatory Disclosure Requirements

BHEBRRE
Governance A statement from the board containing the following elements: ESG Governance
Structure HESSRLMER ERHATIIAR: RE HEREGARE
ERRE (i) adisclosure of the board’s oversight of ESG issues;
BEESSYRS HERERFHENE
(i)  the board’s ESG management approach and strategy, including the process
used to evaluate, prioritise and manage material ESG-related issues
(including risks to the issuer’s businesses); and
EEENRE HEREREENHRER  BEFE BRI RER
BERNRE HEREAERSE (BREETAXBNRR) 0B &
(iii)  how the board reviews progress made against ESG-related goals and targets
with an explanation of how they relate to the issuer’s businesses.
EESNMERE HERERRBERRTER  YRETAMTES
TARBARE
Reporting Principles A description of, or an explanation on, the application of the following Reporting ~ About the Report — Reporting
HERE Principles in the preparation of the ESG report: Principles
HIRRBARBRS HERERBRSHNARATIIERRA : BRAHE-RERA

Materiality: The ESG report should disclose (i) the process to identify and the
criteria for the selection of material ESG factors; (ii) if a stakeholder engagement
is conducted, a description of significant stakeholders identified, and the process
and results of the issuer’s stakeholder engagement.

EEMRE HELERRSERE: (HHERRE HEREREENBE
BLEBHFHERMERN uW%ﬂAELﬁ%1%/A ERRMERRD
ENHLRETARNDELBANBRRER -

Quantitative: Information on the standards, methodologies, assumptions and/or
calculation tools used, and source of conversion factors used, for the reporting of
emissions/energy consumption (where applicable) should be disclosed.

B ABERHNRE GURER (WER) MANRE 7% RRR/ Lt
BTAMER  URAERNERRZNRRETHE -

Consistency: The issuer should disclose in the ESG report any changes to the
methods or KPIs used, or any other relevant factors affecting a meaningful
comparison.

—ﬁﬁ BOARKERSR HERERBRETRERH N AXBRANERN
""""" 2% (WA AEMAMYEFSRLBNERRE -

Reporting Boundary A narrative explaining the reporting boundaries of the ESG report and describing  About the Report
& %5 the process used to identify which entities or operations are included in the ESG AR A#R &
report. If there is a change in the scope, the issuer should explain the difference
and reason for the change.
BERS HEREABRSNERSE  REIHEPLERIZBRARS
HERERRENER ZFEREEEMNE  EOARBETAZELED
RHA -
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ESG Rep
R HEBRE)

ESG Reporting Guide

orting Guide Index

A IE SRS

B HEREABERE

Section/Explanation

/W

A. Environment
RiE

Al Emissions

535
Al

KPI A1.1
AR EIERALT

KPI A1.2
BREMIERALL

KPI A1.3
BREWIERALS

KPI A1.4
AR EMIERAL 4

KPI A1.5
R ENIEIZALS

KPI A1.6
HIREBIEIZAL6

General Disclosure

—MRHE

Information:

REEH :

(@  the policies; and
xR

(b)  compliance with relevant laws and regulations that have a significant

impact on the issuer.
ETHRITABEAZENERERRAM -

The types of emissions and respective emission data.

HRRR kAR HNREE -

Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emissions (in
tonnes) and, where appropriate, intensity (e.g. per unit of production volume, per
facility).

% (BE1) ket REE (0E2) R RRBHKE (A E) R (0ER) 2K
(MABEEEN  BRRMHE) o

Total hazardous waste produced (in tonnes) and, where appropriate, intensity

per unit of product|on volume, per facility).
TR B A R (R &) R (IR 2 E T/ SEERE - SRR

HEFTE)

Total non-hazardous waste produced (in tonnes and, where appropriate, intensity

(e.g. per unit of production volume, per facility).
FEERERENER COBTE) R (NER) 1E (A SERSN

HEETE)

Description of emission target(s) set and steps taken to achieve them.

RAATRT LB E B RN AED I E B R RIE S5 -

Description of how hazardous and non-hazardous wastes are handled, and a
descrlptlon of reduction target(s) set and steps taken to achieve them.

WRREREREERENNTE - RS HRER R R AEHLER
%%%Hm*%
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Our Environment — Emissions

REIRRE —HEIR

Our Environment — Emissions

HATHRE - B

Our Environment - Emissions

HATHORE - B

Our Environment - Emissions

HATHORE — B

Our Environment — Emissions

HITHRE -

Following the result of materiality
assessment, the issues of air emission
and GHG emission are not considered
as highly material for the Group.
Hence, no emission target is set and
disclosed during the Reporting Period.
We will continue to monitor and
evaluate its relevance and materiality
to the Group and will disclose the
determined target setting in future
where approp priate.
REERMFENER - BRI
BERBHMEBEAREAEER
ﬁﬁnfﬁ%ﬁﬂﬁ%'%ﬁ%%ﬁ
RERBEHNEE - RFIR &

&Wﬂ¥ﬁﬁﬁ$$lmﬁm@&
E%H T4 R SR E B 1R 150 8 15T
HiZ-

Our Environment — Emissions

HITHRE - B



ESG Reporting Guide Index
RE  HBRERREREINERS

ESG Reporting Guide

B HEREABERE

Section/Explanation

/W

A2 Use of Resources
BRER
A2 General Disclosure Our Environment - Use of Resources
—REE ZMNRE-ERER
Policies on the efficient use of resources, including energy, water and other raw
materials.
BERERER(BREER KREMERMH)HBE -
KPI'A2.1 Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil) Our Environment - Use of Resources
BB HEIRAL1 in total (kWh in '000s) and intensity (e.g. per unit of production volume, per BARRE-ERER
facility).
T;ziﬁ’*' BB R/ LR (0T  Rgoh) @8 UTETRRE)
vl (ﬁuLMFEiM BERMHH) o
KPI'A2.2 Water consumption in total and intensity (e.g. per unit of production volume, per ~ Our Environment - Use of Resources

R EIEIZA2.2

facility)
BREKEREE (WABESEN BERMHE) -

AAMRE-ERER

KPI'A2.3 Description of energy use efficiency target(s) set and steps taken to achieve them. ~ Our Environment — Use of Resources
BRENERA23  HEOMAIUMERERREARRAEN LS B RARRNSE - ZMORE-ERER
KPI'A2.4 Description of whether there is any issue in sourcing water that is fit for purpose, ~ Our Environment — Use of Resources
BREBIERA24  water efficiency target(s) set and steps taken to achieve them. BANRE-ERER
fSKRER AR ERT B ERME - LRIV AKREEBERAEIER
RRRRO TR -
KPI' A2.5 Total packaging material used for finished products (in tonnes) and, if applicable, ~ Our Environment - Use of Resources
FARRIEMIEIZA25  with reference to per unit produced. BEREE- L EER
HEmAABEMENEE UEE) R (MER) B4ESNGEE -
A3 The Environment and Natural Resources
BERARER
A3 General Disclosure Our Environment - The Environment
— MR and Natural Resources
Policies on minimising the issuer’s significant impact on the environment and BIANRE-RERARER
natural resources.
REBTAHRERRARBRENEAY ENBE -
KPI A3.1 Description of the significant impacts of activities on the environment and natural ~ Our Environment - The Environment
AR IE IR IZAS.T resources and the actions taken to manage them. and Natural Resources
BB EHHRERARERNEAY ERERMERERTENTD - IANRE-RERARER
A4 Climate Change
RE2{
A4 General Disclosure Our Environment - Climate Change
—B5E AMHER- SRR
Policies on identification and mitigation of significant climate-related issues
which have impacted, and those which may impact, the issuer.
BRI NEHEER AR EHETAELY ENEARBREBEENHE
KPI A4.1 Description of the significant climate-related issues which have impacted, and Our Environment - Climate Change
BREMIEEA4T  those which may impact, the issuer, and the actions taken to manage them. FAMERE - REEL

WACERTREHRTAELYENEARGNESEE  REHTTY -
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ESG Reporting Guide Index
RE  HBRERREREINERS

ESG Reporting Guide Section/Explanation
BRE HEREARHEES Ef/ Mt
B1  Employment
e
B1 General Disclosure Our Employees — Employment
—REE Practices
Information on: HMES - RREER
BRFMNRE BEREM LERY RE TEHe Sl REEN
REMEERBFINER
(@ the policies; and
R R
(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer. relating to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal opportunity, diversity,
anti-discrimination, and other benefits and welfare.
ETHETAREAYENRERRAD -
KPI B1.1 Total workforce by gender, employment type, age group and geographical Our Employees — Employment
BRERIERB region. Practices
BRI BREEE  FRANSEEDNESEE - AfimES-EETHR
KPI B1.2 Employee turnover rate by gender, age group and geographical region. Our Employees — Employment
BREMESRBL2  RUER - FRAFRGEESMESRALE - Practices

HAMEES -ERER
B2 Health and Safety

REHEZZ2
B2 General Disclosure Our Employees — Health and Safety
—REE AfMEE-RERZ2
Information on:
RUEZ2TEREIREEEREBEMRENER
(@ the policies; and
R R
(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer relating to providing a safe working environment and
protecting employees from occupational hazards.
ETHETABEAYENRERRAN -
KPI B2.1 Number and rate of work-related fatalities. Our Employees — Health and Safety
BB ENIEEB2.1 AITHMARRIL X AfMEE-RERZ2
KPI B2.2 Lost days due to work injury. Our Employees — Health and Safety
MEENESER.2 BAIGRAIERH- AfimEE-RERZZ
KPI B2.3 Description of occupational health and safety measures adopted, how they are Our Employees — Health and Safety
BREIEEB23  implemented and monitored. EMMEE-RBERZZ

HEPMRRNBRRREL2RE  UREBRTRERN A
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ESG Reporting Guide

ESG Reporting Guide Index
5 8 REREEELINED

B HEREABERE

Section/Explanation

/W

B3 Development and Training

BERE
B3 General Disclosure Our Employees - Staff Development
—RIE and Training
Policies on improving employees’ knowledge and skills for discharging duties at B ff1&){E & — 8 T# & RS
work. Description of training activities.
FRRTMEERTIARENMRRRAENRE - HEIED -
KPI B3.1 The percentage of employees trained by gender and employee category (e.g. Our Employees - Staff Development
R B IEEB3. senior management, middle management). and Training
RUENREERER (WRREEE TREER)AINTIEREDL HfimEE -ETHR RS
KPI'B3.2 The average training hours completed per employee by gender and employee Our Employees - Staff Development
BREMIEREB.2  category. and Training

B4  Labour Standard

BRI RERERES BREREKZINTIEH

FMMEE - B TERRIE

BIER
B4 General Disclosure Our Employees — Employment
—REE Practices
Information relating to preventing child and forced labour: BMEEE - RERER
BRMEETHRHSTIHEHN
(@) the policies; and
R R
(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer.
ETHEITABEATENERER LR -
KPI B4.1 Description of measures to review employment practices to avoid child and Our Employees — Employment
BR B IEEB4 forced labour. Practices
Hi R R ENEEAREET ARSI - AMEE-ERER
KPI B4.2 Description of steps taken to eliminate such practices when discovered. Our Employees — Employment
BMRENERBL2  HOEERRRABERKBERERELARRO SR - Practices

B5  Supply Chain Management

#fMER-ERFR

HEREE

B5 General Disclosure Operating Practices — Supply Chain
—REE Management
Policies on managing environmental and social risks of the supply chain. BERR-fHEEEE
EEREENRERMERRER

KPI B5.1 Number of suppliers by geographical region. Operating Practices — Supply Chain

RS E ML 1RB5.1 BEE DO EEHE - Management

BEFRA-HERER
KPI B5.2 Description of practices relating to engaging suppliers, number of suppliers where ~ Operating Practices - Supply Chain
FARRIEMIEIEB5.2 the practices are being implemented, how they are implemented and monitored.  Management

HaARERAERNED WEATEREANRERHE - AREERT
RERNE -

BETR-fERER

—- 041
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ESG Reporting Guide

B HEREABERE

KPI B5.3
BERBAIEIRBS5.3

KPI B5.4
BRENIEIER5 .4

Description of practices used to identify environmental and social risks along the
supply chain, and how they are implemented and monitored.
HRERBAHERSERBORERLERARNEN  UREBRTRER
HAe

Description of practices used to promote environmentally preferable products
and services when selecting suppliers, and how they are implemented and
monitored.

HERRHERERELBRREMKRENEN  ARBBATRERY
% e

B6  Product Responsibility

EmRfE
B6

KPI B6.1
BR BB 15 13B6.1

KPI B6.2
B R E M 151RB6.2

KPI B6.3
PR ENIE1RB6.3

General Disclosure
—REE
Information relating to health and safety, advertising, labelling and privacy
matters relating to products and services provided and methods of redress:
BRFRHEERNBRENREELZE &S  RERLBREEULBRITEN
B
(@) the policies; and
R R
() compliance with relevant laws and regulations that have a significant
impact on the issuer.

ETHETAREAY ENRERRAM -

Percentage of total products sold or shipped subject to recalls for safety and
health reasons.

EEXCERERRUTRL 2 ERFEAMADKNEDIL -

Number of products and service related complaints received and how they are
dealt with.
RERANERRRBORFRBAREE L

Description of practices relating to observing and protecting intellectual property
rights.
it REERREAZEEERANED -

2023/2024% % - 3 &Kk &A% Environmental, Social and Governance Report

Section/Explanation

/W

Operating Practices - Supply Chain
Management
ZBEFA-HERER

Operating Practices — Green
Procurement

LEFR-BRERB

Operating Practices
EERA

Operating Practices — Customer
Feedback and Complaint Handling
LERR-EPRARBRRH
R

Operating Practices — Customer
Feedback and Complaint Handling
2ERR-EPRARBRRHR
RE

Operating Practices - Protection of
Intellectual Property Rights

EERR-RENIER



ESG Reporting Guide Index
5 8 REREEELINED

ESG Reporting Guide Section/Explanation

B HEREABERE

/W

KPI B6.4 Description of quality assurance process and recall procedures. Operating Practices - Project and

BRERIERB.4  HREERTBERERBKEF - Service Quality
SEER-BBRRERE

KPI B6.5 Description of consumer data protection and privacy policies, how they are Operating Practices - Confidentiality

BREMIEEB6.S  implemented and monitored. BEER-RE

B7  Anti-corruption

WL HEEEHRERLEBIE URERATRERN % -

R&ES
B7 General Disclosure Operating Practices — Anti-corruption
—REE 2ERR-RESD
Information relating to bribery, extortion, fraud and money laundering:
BRAMLLEE 9% BGFRAREMNEH
(a)  the policies; and
R R
(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer.
ETHETAREAYENRERRAD -
KPI B7.1 Number of concluded legal cases regarding corrupt practices brought against the  Operating Practices — Anti-corruption
B ENIEEB7.1 issuer or its employees during the reporting period and the outcomes of the cases. & EE#H R &5
REEHRHETAREEEREVEEANE SHARGNOHE LFDER -
KPI B7.2 Description of preventive measures and whistle-blowing procedures, how they Operating Practices — Anti-corruption
WS EUIEIER7.2 are implemented and monitored. EERH-RES
wpBEERBRER  AREBRTRERTE
KPI B7.3 Description of anti-corruption training provided to directors and staff. Operating Practices — Anti-corruption
MERIERE3 RERNEFRETIRANRESHE - EERR-RER
B8  Community Investment
HERE
B8 General Disclosure Our Community
—RKE e 4 pliofad
Policies on community engagement to understand the needs of the communities
where the issuer operates and to ensure its activities take into consideration the
communities” interests.
BRAUHE2ERTREEMEHRBRNEREXBEDEZ BHEMN N
HR
KPI B8.1 Focus areas of contribution (e.g. education, environmental concerns, labour Our Community
W4 B BB 1ZBS. 1 needs, health, culture, sport). e58 il okad
EIEREE (N5 BEFE SIFK BF X 87)-
KPI B8.2 Resources contributed (e.g. money or time) to the focus area. Our Community
MRENESBS2 AZIEBRADAER(WEEXKRH) - #LfI0it R
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