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Environmental, Social and Governance Report

PRINCIPLE

The board (the “Board”) of directors of National United Resources Holdings
Limited (the “Company”, together with its subsidiaries, the “Group”) is
pleased to present the Environmental, Social and Governance Report (“This
Report”) for the period from 1 July 2023 to 30 June 2024 (the "“Reporting
Period” or “Year 2024"), which aims to demonstrate the effectiveness of the
Group’s efforts in promoting sustainable development to internal and external
stakeholders.

This Report is prepared in accordance with the Environmental, Social and
Governance Reporting Guide in Appendix C2 to the rules governing the
listing of securities on The Stock Exchange of Hong Kong Limited (the "ESG
Reporting Guide”), as well as adhering to the “comply or explain” provisions
set out in the ESG Reporting Guide, except for provisions that the Group
considers are inapplicable to its operations, for which explanations are
illustrated in the corresponding section. This Report has been reviewed and
approved by the Board of the Group on 24 October 2024. This Report mainly
contains measures and activities on environmental, social and governance
("ESG") areas of the Group for the Reporting Period. For information on
the corporate governance and the business review of the Company for the
Reporting Period, please refer to the Group’s 2024 Annual Report.

The Group is committed to maintaining sustainable development of its
business and supporting environmental protection in communities where
its operations are located. The Group prudently manages its business and
provides high-quality products and services to customers through reasonable
decision-making procedures. The Group maintains close relationships with
its stakeholders and the Group strives to balance the views and interests of
related stakeholders through constructive communications to determine the
direction of the Group’s long-term development. The Board is responsible for
assessing and identifying risks associated with ESG matters of the Group and
ensuring that the relevant risk management and internal control systems are
operated properly and effectively. The Group has set up a working team that
meets regularly to review and evaluate its performance in respect of relevant
ESG issues (the "ESG Working Team”).

ACCESS AND RESPONSE TO THIS REPORT
This Report is available in Chinese and English.
inconsistency, the Chinese version shall prevail.

In case of any
This Report is
published in electronic version only to support environmental
protection. This Report can be found on the HKEXnews website
or the website of the Company (www.irasia.com/listco/hk/nur).
The Company values greatly on stakeholders’ opinions, and welcome
your feedback which can help the Company further improve, via email to

jasonshi@254.hk.
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RIB-HHERERRS

GOVERNANCE STRUCTURE

The Board’s oversight of ESG issues

The Board has a primary role in overseeing the Group’s ESG issues. During the
Reporting Period, the Board, the management and the ESG Working Team
evaluated the impacts of ESG-related risks on the operation and formulated
ESG-related policies in dealing with relevant risks. The Board ensures that
the management and the ESG Working Team have all the right tools and
resources to oversee the ESG issues.

To demonstrate the Group’s commitment to transparency and accountability,
the Group has set up the ESG Working Team to review and evaluate its
performance in respect of ESG issues and report to the Board regularly.

The ESG Working Team is primarily responsible for reviewing and supervising
the ESG process and risk management of the Group. During the Reporting
Period, the ESG governance and ESG-related issues were reviewed at regular
meetings.

The Board’s ESG management approach and strategy for
material ESG-related issues

In order to deeply understand the opinions and expectations of different
stakeholders on the ESG issues, materiality assessment is conducted annually.
The Group ensures various platforms and channels of communication are
used to reach, listen and respond to our key stakeholders. Through general
communication with stakeholders, the Group is able to understand the
expectations and concerns from its stakeholders. The feedback obtained
allows the Group to make more informed decisions, and to better assess and
manage the impacts of the business decisions.

The Group has evaluated the materiality of ESG aspects through the
following steps: (i) identification of ESG issues by the Group; (ii) prioritisation
of key ESG aspects with stakeholder engagement; and (iii) validation and
determination of material ESG issues based on the results of communication
with stakeholders.

These steps can help the Group understand the degree of concern from
stakeholders to each ESG issue, and enable the Board to make a more
comprehensive plan for the future direction of sustainable development.
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Environmental, Social and Governance Report

GOVERNANCE STRUCTURE (cont'd)

The Board’s review progress against ESG-related goals and
targets

The Group closely reviews the performance and progress of implementation
of ESG-related goals and targets from time to time. If the progress falls short
of expectation or the business operation changes, rectification may be needed
and communication about the goals and targets with key stakeholders such
as employees, customers and suppliers may be conducted.

Setting strategic goals for the future that enables the Group to develop a
realistic roadmap and focus on the development direction in achieving the
visions. The Board will carefully examine the attainability of the targets which
should be weighed against the Group’s principles and goals.

REPORTING PRINCIPLES

This Report is centred on four principles:

Materiality: Stakeholder engagement and materiality assessment are
conducted regularly to identify material ESG issues, and to ensure that these
issues are addressed in This Report.

Quantitative: Data presented in This Report has been collected prudently.
Please refer to the environmental and social performance data for standards
and methodologies used for calculation of key performance indicators.

Balance: Both positive and negative impacts of the business have been
presented in a transparent manner.

Consistency: Unless otherwise stated, the disclosures, data collection and
calculation methods have remained consistent throughout the years to
facilitate comparability over time.
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RIF-HERERRS

REPORTING SCOPE

During the Reporting Period, the Group was mainly engaged in the provision
of car rental services and shuttle bus services through its subsidiaries, namely,
IERXEBESEEEABR AT (Beijing Tian Ma Tong Chi Car Rental Co.,
Ltd*), IR KEBMRERERRAS (Beijing Tian Ma Tong Chi Travel
Transportation Co., Ltd*) and It R KEBEMMAE R SERERBERL
7] (Beijing Tian Ma Tong Chi New Energy Vehicle Rental Service Co., Ltd*)
(collectively "TMTC"). TMTC is a leading comprehensive vehicle service
provider in Mainland China. Since its establishment in 2006, it has been a
specialised car rental company verified and approved by various industry
administration departments of the government. After years of operation, it
has become an integrated enterprise capable of providing various services
including corporate passenger vehicle, tour vehicle rental, business vehicle
rental, airport transportation and conference service vehicle.

Social and Governance
(i) shuttle
bus services between working places/schools and different residential

TMTC is the Group's focus in the Environmental,
Report for the Reporting Period. Its main businesses included:
communities for employees/students of institutional customers by
conventional energy cars and/or new electric buses; (i) car rental services;
and (iii) vehicle rental services for different business and leisure purposes,
such as pick-up services at specified time along specified routes requested by
institutional or individual customers.

The Group registered and established NUR Digital Economy Limited
(collectively “Digital Economy”) in Hong Kong on 20 March 2023. The Digital
Economy mainly engages in provision of cloud computing, global traffic
operations and digital transformation services. In 2023, the Digital Economy
purchased the Data Analytics Infrastructure with system application software
to facilitate the establishment of the computational analytics and processing
center, thereby penetrate into the market of data management and big data
analytics services.

On 28 March 2024, the Group successfully acquired 100% equity interest
of Beijing Rui Xin Bo Tong Technology Company Limited* (“Beijing Ruixin"),
a company mainly engaged in provision of research and development,
production, sale and service of industry information solutions.

As TMTC, Digital Economy and Beijing Ruixin are main subsidiaries of the
Group, therefore This Report will disclose the policies and performance of the
relevant companies in terms of four environmental protection aspects and
eight social responsibility aspects.

*  For identification purpose only
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STAKEHOLDER ENGAGEMENT

Stakeholder engagement is the core element of the Group’s sustainable
development. Focusing on the establishment of a regular communication
mechanism for stakeholders, the Group has set up online and offline
communication channels to demonstrate to the stakeholders the strategic
planning and performance of sustainable development of the Group and
to consult their opinions and needs in a timely manner, so as to meet
their demands and fulfil their reasonable expectations with more available
information.

The Group's stakeholders include its shareholders, staff, government and
regulatory authorities, customers, suppliers, communities, potential and
existing shareholders/institutional and individual investors, etc. The Group
engages in discussions with its stakeholders on relevant issues through
various channels to understand the stakeholders’ expectations. The Group's

feedback is as follows:
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FHENSHE
RNESURAERNFEERITFHZLOM
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Communications and feedback

BREMRE

Stakeholders Expectations
FnE HE
Shareholders Financial results
e MBS
Corporate transparency
hEFHE
Sound control over risks
Z R s
Staff Platform for career development
8T HEEERTS
Salaries and benefits
e RAEF]

Safe working environment

Z2NITIERIE

Government and Compliance with laws and regulations

regulatory authorities BFEREER
B e EEE g Paying tax according to the law
LR

Growth in profitability

E o & A EE

Regular disclosure of information

EHERIKRE

Optimisation of risk management and
internal control

B R EE RN BT

Promotion mechanism

Ak Ll

Competitive salaries and employee benefits

BERFHINFEREERN

Provision of employee training and
improvement in safety awareness

REESFIIRNRZEEH

Operational compliance
BRRE

Full payment of tax when due

2B R B
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RIE-HEREGHRS

STAKEHOLDER ENGAGEMENT (cont'd)

FRENZE @

Stakeholders Expectations Communications and feedback
HHE R BRERKRE
Customers Ensuring service standards Improving management efficiency and
BR technology application
IREB AR TG KA RABEBENG KB ER
Security of customer information Protection of customer privacy
BERERZ:E ERMERE
Protection of customers’ rights and interests Marketing compliance
R REmRE B
Suppliers Cooperation with integrity Establishment of a responsible supply chain
g MIEETE BEB BTN HERE

Communities

H&

Potential and existing
shareholders/institutional and
individual investors

BERBERR,
BEREAREE

Business ethics and creditworthiness
HEEERES

Environmental protection

IRIE R
Job opportunities

TERE

Platforms for communications with
shareholders

RMERREENTA

Regular corporate publications (including
financial statements)

EHNABHY (BIFEMBRR)

Increase in transparency of corporate
development

BINtXEERARE
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Performance of contracts according to the law

REBITEXN

Use of environmentally friendly and energy-
saving equipment

FERRREERE

Provision of job opportunities

R E AL

General meetings and notices

RRAEGRAES
Results announcements

S VNS

Issue of circulars and announcements
in due course

RBREHBRRAS
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MATERIALITY ASSESSMENT

During the Reporting Period, the Group conducted a comprehensive
materiality assessment, which involved group discussions, interviews or
questionnaire surveys with internal and external stakeholders, to identify the
environmental, social and operational issues which have the most significant
impacts on the Company’s business and the relevant issues concerned by
stakeholders.

With reference to the scope of disclosure as required under the ESG Reporting
Guide, as well as taking into consideration its business features, the Group
identified and determined 24 issues covering greenhouse gas ("GHG")
emission, energy consumption, employee welfare, occupational health and
safety, training and development, supply chain management, customer
privacy, anti-corruption, and community investment and other aspects in
respect of business operation.
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RIB-HHERERRS

MATERIALITY ASSESSMENT (cont'd)

Environmental Aspect

Social Aspect

SEMFE @

Operation Aspect

IRIBE RS HEHE SEHE
1. GHG emission 8.  Community contribution 16. Anti-corruption
AERBHM fanEN=1 7y k&5
2. Energy consumption and resource 9. Occupational health and safety 17. Supply chain management
management BERRELRTE HEREE
ERHEREREIE 10. Child labour 18. Supplier evaluation and selection
3. Water resource management BT 1 I P 5 A R R 4
KEREE 11. Forced and compulsory labour 19. Customer service and satisfaction
4. Waste management 5838 A58 58 BEREBRBRMEE
EEEY)EIE 12. Training and development 20. Customer privacy
5. Packaging materials consumption BiIlkER BRI
BLEE M RHE 13. Remuneration and employee benefit 21. Handling of feedback and complaints
6. Impact on environmental N~ B TER BRREEFEE
HIRENTZE 14. Diversity and equal opportunity 22. Product safety and quality
7. Climate change Lt TFEERS management
RIZZ1E 15. Attraction and retention of talents EnZrhkEE2BIE
5| RieE AL 23. Protection of intellectual property
rights
IREERN A E
24. Marketing and labeling
ITHBRMR
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A. ENVIRONMENTAL PROTECTION
To fulfil the Group’'s commitment on sustainability and to comply
with the requirements under the laws and regulations in respect of
environmental protection, the Group has been striving to reduce the
impact of its operating activities on the environment.

A1: Emissions

The top-level planning of environmental protection for
the”Fourteenth Five-year Plan” was finalised in 2021. Accordingly,
the Group strictly implemented all the relevant laws, regulations
and policies, including the Atmospheric Pollution Prevention Law
of the People’s Republic of China ((FRZEAREME KRS HEA
3£)), the Environmental Protection Law of the People’s Republic of
China ((PEARHMEIRIZ(REL)), the Circular on Print and
Distribution of the Implementation Scheme for the License System of
Pollutant Discharge Control Issued by the General Office of the State
Council ({E#5FeiA BRI NS ZEFS MBI NI BB H %2
B3 A1)) and the State Council’s Circular on Print and Distribution
of the Comprehensive Work Scheme for Energy Conservation and
Emission Reduction in the “Fourteenth Five-year Plan” ({E7#5 PR
ENEET4-I0 F BRAE R BEAR & TIE 5 2B AL)).

The emissions from TMTC were mainly from vehicle emissions, with

vehicle exhausts being the major pollutants, comprising nitrogen
oxide (NOx), sulphur oxide (SOx) and particulate matters (PM).

During the Reporting Period, air pollutant emissions were as follows:

RIF-HERERRS

A. IRIFFRE
RHEPAREEBRFURFEERNAEURE
TIREBREMBZRERNETE  ~EERBR
RO EESHIRIENT R

A1: BERRY
201 EERE +HNE IBEREERES
S — > REBEBRATHERBN (R
RAMBE AR S RBAE) ~ (PEA
RAMEIBIEREE) ~ (AR ARE
R HS ED 8% 422 85155 SR W HE MU ST BT I B 3 75
ZHEM) ~ (BRI EN S T+ M
AR S TE A BB S E /2%
RABEE o

BB EIEERHABEERE
EE H$Ix5x%%$&§ﬂ$§§+ R s
AF AR EEYINOX) ~ FRE YISO K&
SEE ML F(PM) o

REBEHIRE ERSARDHRIOT ¢

Eighteen months

ended

Type of Emissions (Notes 1 and 2) Unit Year 2024 30 June 2023

8 F20235F

B iELR (sE1k2) B 20245 E  6H30HL18fER

Nitrogen oxide (NOx) kg 8,201 17,269
K[/ 1EY(NOx) YN

Sulphur oxide (SOx) kg 10 24
BREE#¥(SOx) /N

Particulate matters (PM) kg 762 1,635
F&IFRLF(PM) NI

Note 1:  During the Reporting Period, we used 20 large buses and 108
medium buses running on diesel, and 29 medium buses and 18
light buses running on gasoline.

Note 2:  The emission factors used to calculate the NOx, SOx and PM
are sourced from: the Hong Kong Environmental Protection
Department’s EMFAC-HK Vehicle Emission Calculation model
and the United States Environmental Protection Agency's Vehicle
Emission Modeling Software — MOBILE 6.1; and the assumptions
of 80% relative humidity, a temperature of 25 degrees Celsius, an
average speed of 30km/h, and include running exhaust emissions
only.

MisEl . REMBEEA20WMAEZTHKI08
WRARE  ERRHET; 208F
ARERISMENRE  EAAM
BT

=
i
N

R st ENOX ~ SOXFIPMAYHE K Al F
RE  BEBRIEREBEMFAC-HKE
MG ERRENEERRRES
B B MR E B — MOBILE 6.1 ;
I EEREHRERS0%  AES
25K E FHEREABI0OQE /N
B EEEBITRNERYI
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A. ENVIRONMENTAL PROTECTION (cont'd)

A. IRIBERE @

A1: Emissions (cont’d) A1: BERRY (@)

Reduction Target of Air Emissions BESaER R T B FE

Air Emissions Reduction Target Baseline Year Status

BE R Pegz A=k BEF AR A&

Nitrogen oxide (NOx) emission Reduce 5% by Year 2024 2019 Achieved
intensity

AEINOXBER E 12024 F ER1R5% 2019 & BER

Sulphur oxide (SOx) emission Reduce 5% by Year 2024 2019 Achieved
intensity

AL HI(SOX) BE K 2 fE 12024 F ER1R5% 2019 & BER

Particulate matters (PM) emission Reduce 5% by Year 2024 2019 Achieved
intensity

TR F(PMBER R 12024 F ER1R5% 2019 & BER

10

The Group has achieved the reduction target of air emissions based
on the year 2019. Looking ahead, the new emission reduction
target is to achieve a 3% reduction by 2029, with Year 2024 as the
baseline year.

In response to environmental friendly expectation from public
and domestic government, since 2016, TMTC purchased battery
electronic vehicles (“BEV") for its operations, so as to meet the
needs of customers, reduce exhaust emissions, maintain good
air quality within vehicles, and promote the concept of green
development and environmental protection.

GHG is considered as one of the major factors contributing to
climate change and global warming. During the business operation
of the Group, GHG emissions are mainly produced from energy
consumption. As such, the Group attaches great importance to
enhancing energy efficiency and reducing energy consumption.

National United Resources Holdings Limited
Environmental, Social and Governance Report 2024

REBMBEMRLU2019EELAEEENE
R RBEEZ c BE R FHRE
BEERRN2029F EAIBIRAH3% X
2024 EAREEF

AHEBRARRENBFNERREBEE 8
2016F > KRG EMBEAEEE (T4
BEE) AREBEE UnEEFAE
KRBl /D EE RBER MRIFEMZER
HERF UBEEEHKEBRRFRER

BERBRAAEARBEEERE2RE
ENIERRZ - KRERNEERRE
ToORERBHRIZHERBEEME
EOHEERSEERRSERMIER
L BETRHHE



Environmental, Social and Governance Report
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A. ENVIRONMENTAL PROTECTION (cont’'d)
A1: Emissions (cont'd)

Reduction Target of Air Emissions (cont’d)

During the Reporting Periods, GHG emissions were as follows:

A. IRIZ{RE @
A1 BERY (@)
BRI EG R E A (8B)
FER S BARS R = BRI T

Eighteen months

ended
Environmental Performance Unit Year 2024 30 June 2023
(Note 2)
#=E2023F
BIERIR B 20245 E 6830011818 R
(MizE2)
GHG emissions (Scope 1) kgCO:ze 1,700,382 3,928,506
RERBBIW (BEN) Ar_afthEs
GHG emissions (Scope 2)(Note 1) kgCO:ze 1,741,726 3,590,178
BERBHW (EBE2) (1) Ar_afthEs
GHG emissions (Scope 3) kgCO:ze 3,213 3,283
RERBHIW (BE3) Ar_afthEs
Total GHG emissions kgCO:ze 3,445,321 7,521,967
BERBHRES Ar_afthEs
Annual travelling distance km 5,905,385 8,793,263
EETHEEY nNE
GHG intensity kgCO2e/km 0.58 0.86
(annual travelling distance)
BERBEE AR ZERER/ A
(EETEER
Note 1:  Emissions related to power consumption are calculated on the basis MisE1 :  BIHFEMRBBERERL2021FH
of the national emission factor of China for 2021. Such figures BIEEE: 3 &Y C- - XA
have been calculated in accordance with the Reporting Guidance HFELIREIEIEREENISIZER
on Environmental KPIs. During the Reporting Period, 473 large IES| It E o S HABE AHA73E K
electric buses and 8 light electric buses were used, and the GHG AEHEE LMK A EEHEE
emissions within Scope 2 of the relevant power consumption have HEEREHECRE LMEFIEEN
been calculated on the basis of the above national emission factor. AHUSTEEE2NEEREIEMEZ -
Note 2:  Due to a change in the emission factor used to calculate the CO2 Miz2 : HBPRARtEEERESHEBAN
equivalent associated with power purchases in Central China (& SIEREENEERAEFHIRES
/1), the relevant data has been restated to conform to the current WAHBBE KB UREREE
year's data calculation. NEHEAEFR
Scope 1: represents diesel and gasoline consumed by motor vehicles. BE . FEERBEMMHENSE RS
e
Scope 2: represents electricity purchased from electricity suppliers in HE2 . FEEETREHHEEFREEN
China. Eo
Scope 3: represents scrap papers and water consumed. EE3 T EIEHFENER R AEKe

EXBEERERARAR 11
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A. ENVIRONMENTAL PROTECTION (cont'd)
A1: Emissions (cont’d)
Reduction Target of GHG Emissions

12

A. IRIBERE @
A1: BERY (48)
B E R Bk B AT

Environmental KPI Reduction Target Baseline Year Status
IRIBAARAEMIER Pegz A=k BEF AR A&

GHG emission intensity (Scope 1) Reduce 5% by Year 2024 2019 Achieved
BEREBHREE (8E1) 12024 F ER1R5% 2019 & BER
GHG emission intensity (Scope 2) Reduce 5% by Year 2024 2019 Achieved
BEREBHREE (8E2) 12024 F ER1R5% 2019 & BER
GHG emission intensity (Scope 3) Reduce 5% by Year 2024 2019 In progress
BEREBHREE (8E3) 12024 F ER1R5% 2019 & EITH

The Group has achieved part of the reduction target of air emissions
based on the year 2019. Looking ahead, the new emission reduction
target is to achieve a 3% reduction by 2029, with Year 2024 as the
baseline year.

During the Reporting Period, total waste generated was as follows:

NEFCEPERU2019FEE AR EFE
HERFERNNERFEEZE BERK
R BEBIZ 22029 ER BN A
3% 2024 FERREE

RSB MELBEEMEENT !

Eighteen months

Generation of Hazardous and ended

Non-hazardous Waste Unit Year 2024 30 June 2023
#ZE2023F

FREEEEREYREEERY B 2024%E  6A30HL18(EA

Total amount of hazardous waste kg 341 N/A
(Note 1) NS &

BEEEEYHESE (1)

Intensity of hazardous waste kg/km (annual travelling distance) 0.00006 N/A
(Note 1) AR/ AR (RETEREH) TERA

BEEBEEYEE Mis1)

Total amount of kg 1,729 2,528
non-hazardous waste NS

BEBEYESE

Intensity of non-hazardous waste kg/km (annual travelling distance) 0.0003 0.0003

BREBEVRE AR/ AR (RETEREH)

Note 1:  In response to changes in China‘'s future laws and regulations (e (] 7 1 B SR 2R 9 SR B TR PO AR R 12

regarding carbon emissions, the Group has gradually scrapped
diesel vehicles. Related hazardous waste emissions are generated
during the process of scrapping related vehicles, not from daily
operations.

National United Resources Holdings Limited
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A. ENVIRONMENTAL PROTECTION (cont'd)

A1:

A2:

Emissions (cont'd)
Reduction Target of Waste

RIB-HHERERRS

A. IRIERE @

A1

: BRI ()
BEYRREEE

Environmental KPI Reduction Target Baseline Year Status
IRIGRARE RIS HEE B R BEF R B&
Intensity of hazardous waste N/A N/A N/A
BEEREENEE FiEF TERA EA
Intensity of non-hazardous waste Reduce 5% by Year 2024 2019 Achieved
BEEEYTE FR2024F E AT A5% 2019 & BER

The Group has achieved the reduction target of waste based on the
year 2019. Looking ahead, the new emission reduction target is to
achieve a 3% reduction by 2029, with 2024 as the baseline year.

The Group will continue to promote and implement its waste
reduction philosophy. The Group and its stakeholders encourage
each other to recycle non-hazardous waste, and share methods
for reducing waste at source and recycling waste. The Group will
centrally dispose of hazardous wastes (if any) and hand them over
to workshops or institutions specialising in recycling for proper
disposal.

Compliance with relevant laws and regulations

During the Reporting Period, the Group was not aware of any
material violation of relevant laws and regulations that have
significant impact relating to air and GHG emissions, discharges into
water and land, and generation of hazardous and non-hazardous
wastes. The Group strictly complied with local laws and regulations
relating to emissions, such as the Environmental Protection Law of
the People’s Republic of China({#E AR EMBEIRFEREL)), the
Atmospheric Pollution Prevention Law of the People's Republic of
China((PZEARHEMBEIRFISHPIEE)) and the Vehicle Exhaust
Emission Management System({i&EhEERHFKREEFIED). In
addition, no significant fines or non-monetary sanctions were
imposed on the Group due to non-compliance with the relevant
laws and regulations during the Reporting Period.

Use of Resources

The Group not only strictly observes the Energy Conservation Law
of the People’s Republic of China({F#E AN R HFMEEHAIRETRED),
but also encourages its employees to develop resources saving and
recycling habits in daily practices. To protect natural resources and
enhance operational efficiency, the Group closely monitors the use
of resources with a view to ensuring full utilisation of resources and
preventing wastage. Each department of the Group regularly reports
on its use of resources and takes corrective actions for identified
issues in a timely manner.

A2:

FEBMBEMRLU2019EELEEENE
EVRE B BRERE MBVEEEE
BR12029F BRI BIRRBHIE% » 12024
FEAEES

FEBRRFSERENESTS LHEE
ToAEEREAFHETATBESE
W)z B e 327 IR SR B BE A R 1R 75 A
N Z-AEEEETREEEERY
(WA) - 132 HFEFIEIRE T 5 S
HERE-

EBFERLZREEZR

REEME AERT 2B REAEE
MEREAERBHER AKkkI#hz
HRUAREEEERBESEEYELL
EAREBZEMEFRERZENEKRE
MER - FNEBMBREETHSEBY AR
BOM S R RER > (P EARANMBEIR
BREE) (PEARANBEARSTH
PaE) R(OEBERZRFMERFE) -
5 R EMB AR ERRETH A
ERERMBRREIRNIFE B
o

BREA
FERTEBRRET(PEARLMELS
WEERE)  BREB IFTIEERESN
WER BEBANZE RREENRE
FRBEERR AERBRTRTER
fER BERERMNBERAE HERE-
FEBRZHMPIEMERZRERMAR
T 1 # f RE R B (R L B 2T & o

EXBEERERARAR
20243R1E B R EIARE
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RIB-HHERERRS

A. ENVIRONMENTAL PROTECTION (cont'd)

A2: Use of Resources (cont'd)

14

With respect to office administration, the employees of the Group
were provided with low-energy consumption computers, and
energy-efficient lights were installed in the office. In addition, the
Group enhances employees’ awareness of energy saving through
channels such as emails and bulletins, and encourages employees
to turn off lights and air conditioners after work, etc. The Group
increases the number of video communication devices in the
office and encourages the use of video conference to reduce
business trips, thereby reducing carbon emissions due to use of
transportation. During the Reporting Period, there was no issue in
sourcing water.

During the Reporting Period, information about the emissions from
the Group's operation was as follows:

A. IRIBERE @
A2: EEERA (@)

THHRATEH AEEREEREMHE
FERVB G MM AZEANNRERFHR
FRENREIRERIE o 1SN > REEth BB B IL
RERERERSEENSHEEH  F
MEEEEME N EFAMEBERMEEAZE
FHE o A EIE MNP A E AN RYARSEE A
wE BV EEBERGEEBEE AW
ERB BREAEARE AR B
LB o RS HAR > VA KR 2
BERRKRE-

RBEME AEEREESFRER
T

Eighteen months

ended
Environmental Performance Unit Year 2024 30 June 2023
8 E20235F
RIFRI B 2024%FE  6H30HL18(EA
Electricity consumption kWh 2,416,379 4,980,824
B/HE FRE
Fuel consumption (Note 1) kWh 6,753,600 15,739,540
IAREERE (BEE1) FRE
Total energy consumption kWh 9,169,979 20,720,364
AERARFES FRE
Energy consumption intensity kWh/km (annual travelling distance) 1.55 2.36
AERHFERE FRE AR (2FTEEH)
Water consumption m? 514 726
FEKE IHAR
Water consumption intensity m3/km (annual travelling distance) 0.00009 0.00005
FEKBE YHK AR (RFETERH)
Total packaging materials used kg N/A N/A
(Note 2) /N EN Gk eyl
BEYEE (fsF2)
Intensity of packaging materials kg/km (annual travelling distance) N/A N/A
used (Note 2) N/ RE (BETEER NiE A T A

BEMEE (WEE2)

Note 1:  The conversion factors used to calculate the units to kWh
are sourced from the Energy Statistics Manual issued by the
International Energy Agency.

Note 2:  Car rental services, shuttle bus services, information solution
services and digital transformation services do not involve
packaging materials. As such, the Group does not quantify the
relevant figures.

National United Resources Holdings Limited
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RIB-HHERERRS

A. ENVIRONMENTAL PROTECTION (cont'd) A. IRIF{RE @)
A2: Use of Resources (cont'd) A2: BiRER (&)

Reduction Target of Resources Consumption BHFEHEAEHZE
Environmental KPI Reduction Target Baseline Year Status
IRIBARENIER A BE BHEF AR A&
Energy consumption intensity Reduce 5% by Year 2024 2019 Achieved
RERHFER E R2024F E R 5% 2019 BER
Water consumption intensity Reduce 5% by Year 2024 2019 In progress
FEKEE 122024F E AR 5% 20195 EiTHR
The Group has achieved part of the reduction target of resources NEBEIMHERLU2019FEAEESF
consumption based on the year 2019. Looking ahead, the new HNEREANSHHEZ BERE  #H
emission reduction target is to achieve a 3% reduction by 2029, BEFEEEN2029F ER B R FHHEE%
with Year 2024 as the baseline year. DROO2AFEEAEREF
During the Reporting Period, the Group adopted a series of RIS AEERA — R BIESE
measures to save energy and reduce emissions, details and HEEER AR S KRR NG
effectiveness evaluation of which were as follows: W

Measures to Save Energy and
Reduce Emissions

BN BE R B T

Details of Measures and Evaluation of Effectiveness
YA P A R 48 BA B R BT

Energy-efficient lights

Use of BEVs

fERMEEEE

Save water

ERENPEERIN

Non-hazardous waste

BEEEY

Hazardous waste

BEEEED

The Group uses energy-efficient lights in its offices to save electricity, and improves
employees’ awareness of energy conservation through e-mails and notices to reduce
unnecessary power consumption.

REEMWAERAEHERAE JHEE 1 UEEEBRERERERSEEN
EpE R LUR D IFRERE -

TMTC purchased BEVs for its operations, so as to reduce exhaust emissions, maintain
good air quality within vehicles, and promote the concept of green development and
environmental protection. For sustainable business development, the Group sold or
scrapped a total of 112 diesel vehicles, and purchased 35 BEVs and 16 low-emission
gasoline vehicles during the Reporting Period.
AEBHMBEMEDEANEBEE DRV EREIC TRFEEEREZRET
UEREEGBRREI ROUFEEBER AEENRSHBBELIREH112
SRS E > DU B3 E S BN 16 BE RO HE o

Strengthen the management of water supply equipment such as faucets and do
regular maintenance to avoid unnecessary waste of water. We also post water
conservation labels on relevant water supply facilities to encourage employees to save
water and enhance water conservation awareness.

MRk REZFMHKRENEE  THETHES BRIV BN KERRE 11 1ERE
HKER TR E A BKER  BEETHARNK LUIRFABKEH-

Non-hazardous waste in the offices of the Group includes consumables, household
waste, paper and cartons. The offices of the Group strive to reduce its impact on the
environment by using recyclable paper and cartons.
REBRMAENBREEEYEIEHER LEUR - BRRBE - AEBMRELS
IR A ARR AR WD HIRENTE -

The lubricating oil used in engines and transmissions will be reduced simultaneously
by replacing diesel vehicles with BEVs.
BB NEE M BMERE ) FHIHREREBMEANEE IR SRS R

EXBEERERARAR 15
20243R1E B R EIARE



Environmental, Social and Governance Report
RIE-HEREGHRS

A. ENVIRONMENTAL PROTECTION (cont'd)

A3:

A4:

16

Environment and Natural Resources

The Group stresses on environmental and natural resources
protection and strictly complies with laws and regulations to reduce
the pollutant discharges and resources consumption from operating
activities.

To ensure the sustainable development and operation of the Group,
and to comply with relevant local environmental regulations and
international general practices, the Group has established a series of
policies and measures on natural resources conservation. The Group
strives to enhance its efficiency in every energy usage with an aim to
enhance the environmental protection and reduce the use of natural
resources, including recycling of wastes, as well as consultation,
reduction and classification on energy conservation and carbon
reduction on highly-efficient equipment or passenger cars.

Climate Change

Awareness over climate change continues to grow and climate
change is one of the most discussed topics among companies. The
Group is no exception in increasing its awareness over the potential
impact of climate change on the Group's business and operation.
The Group regularly reviews global and local government policies,
regulatory updates and market trends to identify potential climate-
related risks that may affect the Group's business operations.

In accordance to the reporting framework developed by the Task
Force on Climate-related Financial Disclosures, there are two major
categories of climate-related risks, being the physical risks and
transition risks. The Group will develop a response plan immediately
such as changing the business strategy and modifying the
development plan in order to reduce the negative impacts of such
climate-related risks.

The Group will continuously incorporate sustainable practices in its
business operations and prepare and maintain sufficient resources
for managing identified climate-related risks and studying the
potential remediation measures.

During the Reporting Period, there was no climate-related risks,
including physical risks and transition risks, that had a significant
impact on the Group.

National United Resources Holdings Limited
Environmental, Social and Governance Report 2024
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SOCIAL RESPONSIBILITY

The Group is deeply convinced that maintaining a good relationship
with its employees is one of the keys to success. To enhance
employees’ satisfaction, the Group provides employees with competitive
remuneration packages and comprehensive training programs to
encourage them to show their strengths and potential in full play. The
Group organises activities for employees annually to enhance their
sense of belongings and create a friendly and harmonious working
environment.

B1: Employment
The Group has implemented a rigorous recruitment procedure to
select and attract outstanding talents suitable for the Group through
a combination of external recruitment and internal training.

The Group has formulated and implemented the Staff Handbook
to regulate comprehensively the behavior of all employees of the
Group to meet the needs of modern enterprises. In the premise
of compliance with the Labour Law of the People’s Republic of
China((PZEAREME L EL)), the Labour Contract Law of the
People’s Republic of China((PZE AR HEMEE B &FEIE)) and the
Industrial Injury Insurance Regulations of the People’s Republic of
China({f#E A B HFE TEREREHID), the Group has formulated
management regulations in respect of recruitment, promotion,
dismissal, working hours, holidays, remuneration, benefits and
retirement. The Group provides employees with competitive salaries
and benefits and makes adjustments to salaries and benefits in a
timely manner according to the changes in labour market, so as
to attract and retain talents and enhance their sense of belonging
towards the Group.

The Group provides equal employment opportunities for employees
free from any form of discrimination: age, nationality, race, gender
and religious beliefs. We are committed to creating a corporate
culture and a working atmosphere of equality, respect, diversity and
mutual support. The Group protects the rights of staff and strives
to establish harmonious labour relationship, with the provision of
rest periods and holidays in accordance with relevant laws and
regulations.

RIB-HHERERRS

B. tE@&E

FERRGEREERFRIFHAGRRZEEMND
Nz — R TRAEEREE  AEERB
EEREAEHRFNIHNFNEN RTEE
HIEtE ZEESEEBEENL —BFFIR K&
EeFEmE TR R EERBR 18
—ERFMEN TIFRIE

B1: Ef&
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SIEARNSIEERESNAFAAEETR
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FEBEERETHT(EIFM) A2
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ERACEEFR - FEHFETHREHZ
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TEFREEGD S BHIBE S ##
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EHEFHEERE -AEEREER
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Environmental, Social and Governance Report
RIE-HEREGHRS

B. SOCIAL RESPONSIBILITY (cont’d)
B1: Employment (cont’d)
During the Reporting Period, the Group had a total of 335
employees. The compositions of employees by gender, age group,
nature of employment and geographical region were as follows:

B. t @& T ®w
B1: B1E (&)
HERSHE AEENES L5335
AR MR S RS AR B ~ R B4R R R 1B
EBEEAZEEMAMRMT :

18

Eighteen months

ended

Social Performance Unit Year 2024 30 June 2023

#=x20235F
HERR Bl 2024%FE  6H30HL18MER
By gender
R E 5
Male Person 304(91%) 347(94%)
B4 A
Female Person 31(9%) 24(6%)
7% A
Total Person 335(100%) 371(100%)
“azt A
By age group
BRI B 2
Age below 30 Person 2(1%) 3(1%)
305 LR A
Aged 30 to 50 Person 180(54%) 136(37%)
30E505% A
Aged 50 above Person 153(45%) 232(62%)
505 Lk A
Total Person 335(100%) 371(100%)
st A
By nature of employment
RIEBERE 2
Full-time Person 308(91%) 325(88%)
2 A
Part-time Person 27(9%) 46(12%)
iy A
Total Person 335(100%) 371(100%)
“azt A
By geographical region
¥ i 12 & 15 & 4
Hong Kong Person 4(2%) —(=)
EE A
China Person 331(98%) 371(100%)
s A
Total Person 335(100%) 371(100%)
st A

National United Resources Holdings Limited
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RIE-HEREGHRS

B. SOCIAL RESPONSIBILITY (cont'd)
B1: Employment (cont’d)
During the Reporting Period, the employee turnover rates of the

B. tE2&F®w
B1: & (&)

Group were as follows:

RREHE AERNESRKALERN
T

Eighteen months

ended

Year 2024 30 June 2023

8 E20235F

Employee Turnover Rate BERKLEE 20245 E 6H30H1E181ER
By gender (Note 1) R E S (M)

Male BMH 42% 41%

Female gk 74% 29%

By age group (Note 1) B AER RS (MizE1)

Age below 30 30T 50% 967 %

Aged 30 to 50 30E505% 13% 54%

Aged 50 above 505 84% 21%
By geographical region & a5 (M)

(Note 1)
Hong Kong 58 - -
China FRE 46% 41%

Note 1:  The employee turnover rate is calculated by dividing the number of
departed employees in a specified category during the Reporting
Period by the number of employees in such specified category as at
30 June 2024.

Compliance with relevant laws and regulations

The Group was not aware of any material violation of the relevant
laws and regulations having a significant impact relating to the
Group’s compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity,
antidiscrimination and other benefits and welfare during the
Reporting Period. The Group complies with relevant local laws and
regulations relating to employment, including the Labour Law of the
People’s Republic of China ((FRFZE AR EFMEZEE1E)), the Labour
Contract Law of the People’s Republic of China ((FRZE AR A
E%E&[FE%A)) and the Industrial Injury Insurance Regulations of
the People’s Republic of China ((P#E AR HLFE THEREREHF)).
During the Reporting Period, the Group was imposed a small fine
of approximately RMB936 by the relevant enforcement unit for its
failure to contribute to the social insurance in a timely manner.

M REKHLED R EARNRE
#9F9 £0 BB R LA BUBR LU 202425
6308 &4 & 43089 1 B A B
LE L

EFERLZEER

REREHE AERTRERARLE
EfEERRRE BERET TIER-
KREEE - PERE Sl  RIERK
HM@EAAGEZELEEATE AN
FRERZERNERERBR &R
BT EEEA R ERER W
EARAMEAEEE) ~ (FEARHA
BEHE#HERE) R(PEARKNE LG
REZIRA)) - RIS HAR > AEBMERRZE
BREHZAERERAAEIEBENRES
NERETRRA AR IE9367T
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RIE-HEREGHRS

B. SOCIAL RESPONSIBILITY (cont'd)
B2: Health and Safety

20

TMTC mainly provides passenger car rental services to all walks of
community. Being responsible by upholding “safety as the most
important”, TMTC constantly enhances its management efficiency
and technological application. All operation cars of TMTC have been
installed with high-end safety equipment such as two-way global
positioning system (GPS) and dashcam. It gives full play to the
effects of computerized managing platform by not only providing
24-hour car surveillance but also achieving “accuracy, completeness
and swiftness” in terms of working efficiency, so as to guarantee a
quality service to the customers.

With years of sophisticated experience in car quality, car
maintenance, safety and protection, drivers’ training and road
establishment, TMTC strives to provide highly efficient passenger
car solutions to corporations. With every passenger car provided
with value-added services such as WIFI, first aid box, sewing kit and
convenient bag, the satisfaction from the corporate employees on
our passenger car is enhanced and unanimous recognition is gained
from the cooperating corporations towards TMTC.

TMTC conducts weekly safety meeting and establishes a corporate
“safety service foundation” internally. TMTC would set aside a
certain amount of capital at the beginning of the year, and any
driver who violated safety regulation system or traffic rules within
the year has to pay a “foundation fee”. Moreover, drivers with good
performance would be awarded with cash from the “safety service
foundation” according to their performance and safety grading
results. The establishment of the “safety service foundation” is
to enhance the drivers’ activeness in obeying safety regulation
system as well as to promote and safeguard operation safety in an
interesting and special way.

National United Resources Holdings Limited
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B. SOCIAL RESPONSIBILITY (cont'd)
B2: Health and Safety (cont'd)

During the Reporting Period, the numbers of lost days due to work-
related injury of the Group were as follows:

RIB-HHERERRS

B. tE2&F®w
B2: BEREZ (@)

RIS AEBATEBENIE
H&EWT -

Eighteen months

ended

Year 2024 30 June 2023
#%E2023F

20245FE 68300 1L18(EA

Number of work-related fatalities ATIETH AR
Number of work-related injuries TEAH

Lost days due to work-related injuries A T{EEALXITEAH
Lost day rate BRAHLEE

In the past three years, no employees of the Group were involved in
work-related fatalities.

Compliance with relevant laws and regulations

During the Reporting Period, the Group was not aware of any
material violation of relevant laws and regulations having a
significant impact regarding the provision of a safe working
environment and the protection of employees from the Group's
occupational hazards. The Group complies with relevant local laws
and regulations relating to health and safety, including the Law
of the People’s Republic of China on Road Traffic Safety ((FRZEA
EHMEERZBELZ2A)), the Insurance Law of the People’s
Republic of China ((F2E AR HEMEI{REEA)), the Industrial Injury
Insurance Regulations of the People’s Republic of China ((F#HE AR
HAME T HRERES)) and the Regulation on Compulsory Motor
Vehicle Liability Insurance ({t#%®)E8 328 FHRBIRRIEA D).
During the Reporting Period, the Group was imposed a small fine
of approximately RMB18,000 by the relevant enforcement unit for
illegal parking.

ReE=F FAERTESET I RATL
FETHEH o

EBFEREZREEZR

REREME AEBLR2BRAFAYE R
HZ2THFRERGERERTTER
BEMCEELTEAZEZBRZERE
MZEMERERBR - AEBETH
RERZ2F MM ERER W(R
EARATNBRERZBREE) ~ (P
ARHAMEREE) ~ (PEARKME
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RIE-HEREGHRS

B. SOCIAL RESPONSIBILITY (cont'd)
B3: Development and Training
The Group established a series of regulatory systems for drivers,

22

such as training on anti-corruption and strengthening compliance

awareness for employees every Monday. The details of relevant

systems are as follows:

First Monday of
every month:

Second Monday of

every month:

Third Monday of

every month:

Fourth Monday of
every month:

Interpretation of laws and regulations related
to the definition, form and harm of corruption;

Construction of integrity culture, integrity and
self-discipline and correct occupational ethics.
Technical training system for employees;

Interpretation of the latest technical policies
and learning and training on the latest
cutting-edge technologies; and

Technical training on business-related data
centers, information technology, and audio
and video.

National United Resources Holdings Limited
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RIE-HEREGHRS

SOCIAL RESPONSIBILITY (cont'd)
B3: Development and Training (cont’d)
During the Reporting Period, the employee training rates of the

B. tE2&F®w
B3: R ERIE @
R EE AEENES St =

Group were as follows:

T

Eighteen months

ended
Year 2024 30 June 2023
HZE2023F
2024FE 68308 1L18fE AR
Percentage of employees ZilEE BT 7L (MizE1) 72% 98%
trained (Note 1)
Percentage of employees BB SNZINREET DL
trained by gender (Note 2) (Fzx2)
Male BMH 93% 93%
Female 2z 7% 7%
Percentage of employees KRERENESNZIES
trained by employment B (MizE2)
category (Note 2)
Senior management BREIEE 8% -
Middle management iR EIRE 6% 4%
General employee —RET 86% 96%

Note 1:  Calculated by dividing the number of employees trained by the MisE1: #BZIEE AHBRUN2024F6 8
total number of employees as at 30 June 2024. S30EMEREEAH -
Note 2:  Calculated by dividing the number of employees trained in such MyEE2 LB ZIEE ABGUZIIE

category by the total number of employees trained.
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B. SOCIAL RESPONSIBILITY (cont’d)
B3:

Development and Training (cont’d)

During the Reporting Period, the average training hours of the
Group’s employees by gender and employment category were as
follows:

B. 1 E€&HF®w
B3: & BRIz (@)

RlREHE ZERZERNEREER
DHENE TR FHEEIIEEIT

Eighteen months

ended
Year 2024 30 June 2023
8 E20235F
2024FE 68308 1L18fE A
Average training hours SLEEXERZ TS (1) 15.9 47
completed per employee
(Note 1)
Average training hours BERBSHESRESTMAZII
completed per employee TIRFE (Fisk2)
by gender (Note 2)
Male BM 16.7 46.9
Female gl 8.3 48
Average training hours REBENIINESLEESSR
completed per employee ZalForrE (MfsE2)
by employment category
(Note 2)
Senior management BREIEE 12.6 -
Middle management RREIERE 20.2 48
General employee —RET 15.9 48

B4:
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Note 1:  Calculated by dividing the total training hours by the total number
of employees as at 30 June 2024.
Note 2:  Calculated by dividing the total training hours in such category by

the total number of employees in such category.

Labour Standards

The Group is aware that the employment of child labour and forced
labour is a serious breach of universal values and is therefore
responsible for striving to oppose all employment of child labour
and forced labour and is in strict compliance with all laws and
regulations relating to the prohibition of employment of child labour
and forced labour. The Group formulates and implements the Staff
Handbook and strictly complies with the labour contract system.
All employees will sign a labour contract or employment agreement
with the Group upon official employment and the Group will
check the relevant identity certificates of the employees when they
are officially employed. In case of child labour and forced labour,
the Group will immediately terminate the labor contract with the
employee concerned and hold the person-in-charge accountable.

National United Resources Holdings Limited
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B. SOCIAL RESPONSIBILITY (cont'd)

B4:

B5:

Labour Standards (cont’d)

Compliance with relevant laws and regulations

During the Reporting Period, the Group was not aware of any
material violation of the relevant laws and regulations prohibiting
the employment of child labour or forced labour in the Group. The
Group complies with relevant local laws and regulations relating to
labour standards, such as the Labour Law of the People’s Republic of
China ((PZEARHEMEIEE)E)), the Law on Protection of Minors
of the People’s Republic of China ((FEE AR HEMERMHEARE
%)) and the Provisions on Prohibition of Child Labour ({2 1F{ERE
THEED). In addition, no significant fines or sanctions were imposed
on the Group due to non-compliance with the relevant laws and
regulations during the Reporting Period.

Supply Chain Management

After the establishment of the Company in 2006, with vision and
judgment as well as the ideal of premium customer value, the
management of the Group commenced the passenger car rental
business as the main operation, and the Group has become the
brand corporation of the industry within several years. As TMTC's
reputation and business volume grow, many top 500 international
companies have become good partners and suppliers of TMTC.

The Group strives to provide high-quality services to car users,
including investing resources to improve the interior and exterior of
the vehicle as well as the comfortableness derived from accessories,
with special emphasis on the quality of the interior air purification
system. With society’s car preference shifting to environment-
friendly vehicles, TMTC has executed the plan to purchase battery
electronic shuttle buses and has been operating these buses.

The Group has established a supply chain management system to
ensure the quality of services provided to customers. The Group
complies with all Chinese laws related to the health and safety
of services in the course of its business operations. Through
regular training and knowledge updating, the Group’s purchasers,
technicians, customer service personnel and drivers are well-trained,
so that the service quality can be guaranteed.
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B. SOCIAL RESPONSIBILITY (cont'd)

B5:

B6:
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Supply Chain Management (cont’d)

If more than one company meets its criteria, the Group will choose
those with a good reputation in environmental protection and social
responsibility or holding environmental protection certification.
The Group strictly abides by the laws and regulations governing its
business, and has been adopting good practices and fair and just
procurement procedures to transact with suppliers.

In addition to complying with quality and legal requirements, the
Group expects suppliers to adopt fair labour practices and fulfil their
environmental responsibilities. The Group reviews new suppliers
before purchasing. Only qualified suppliers will remain on the list
of suppliers. Cooperation will be terminated should there be any
serious violation.

As of the Reporting Period, the number of TMTC's, Digital
Economy’s, Beijing Ruixin's suppliers by geographical region was as
follows:

B. t @& T ®w

B5:

HEHEEIE (@)
HWEBZBHRANEFERNER K
EESEEERAEAMGEEAEAR
REBEYAFHRERRDENRE - AE
EBREETHREHERIERER I
—EXARTEH R AT ALENREE
FFEMERETRS

PRAT B HEROEBIRES » A EETEH
HEBRARTHNSLER RRIRER
BE-AEENRBEAHAEHNMHERS
ETED REEBTHILSHAIHE
FHAUEBEINENEEELE EAR
EFRERNBRERIESE.

BERTHE XREEM BT R
RiRERMEH ONHEBURBNT

Eighteen months

ended
Year 2024 30 June 2023
#E2023%F
2024%5E 6A30HL18(EA
Suppliers by Geographical B & B D EER
Region
Mainland China AR P 3 36 26
Product Responsibility B6: EMEE

The management of the Group said, “We have to think a bit more
than others, do a bit more than others, provide customers with a bit
more service and be a bit more affordable than others.” This is the
belief that TMTC perseveres.

The Group has an excellent service team that brings energy to
TMTC and leaves a deep impression on the customers with high-
quality services. The management of TMTC said, “In the past,
we signed a one-year contract with a company to cooperate in
providing passenger car service. With the service team's efforts, we
renewed the contract with a two-year term. At present, we renewed
the contract on a four-year term with this company.” Credits are
owed to the service team aiming for the best, which gives us an
opportunity to continue providing services to our customers. Every
driver of TMTC is a civilized and polite service provider, who has
received more than one compliment from our car users. TMTC
provides services to multinational corporations and joint ventures in
Beijing in a peaceful manner and constantly provides passenger car
services to many famous enterprises.

National United Resources Holdings Limited
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Environmental, Social and Governance Report

B. SOCIAL RESPONSIBILITY (cont'd)
B6: Product Responsibility (cont’d)

The Group specially equips umbrellas, shoe covers, medicine and
vomit bags in corporate service cars for passenger use. Some
corporate passenger cars are equipped with shoe covers for
passengers not to stain the car when entering in sleeting weather.
However, TMTC has offered such shoe covers for passengers not
to stain their shoes when leaving the car and walking on muddy
road. TMTC provides corporate staff with passenger car online
service including passenger car instant position inquiry, emergency
communication and demand gathering. Bespoke passenger car
experience is provided to our customers in addition to traditional
basic transportation services.

The Group and its strategic partners effectively integrate resources
and are dedicated to providing a comfortable and safe bus service
platform that caters to the demands of office commutes and leisure
trips. Online and offline integration capabilities are utilized to
provide intimate services to corporate users and personal users. By
using internet technology together with ideas and addressing the
many problems of traditional commute and passenger car services,
corporate users are serviced with special cooperation models. By
leveraging information management capabilities to reduce operation
costs for corporations, rationalise and improve passenger car
operation mechanisms and widen the scope of service, the users can
genuinely maximise their personal interests. Many current users are
locally and internationally renowned corporations, including Pactera,
ABB China, ABB Drives, AFRY, Novartis and Embraco Snowflake.

Product return policy

As the Group is primarily engaged in car rental and shuttle
bus services, as well as the provision of cloud computing and
information solutions, it does not sell or ship products that need to
be recalled for safety and health reasons.

Customer feedback and handling

The Group stresses communication with customers and strives to
ensure that customers’ opinions and complaints are handled in
a timely and satisfactory manner. The Group has set up a service
complaint hotline and complaint handling guidelines to better
understand customers’ views on the passenger car services provided
by the Group, and in turn continuously improve the operation
process, service quality and customer satisfaction.

RIB-HHERERRS
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B. SOCIAL RESPONSIBILITY (cont'd) B. t&&F @
B6: Product Responsibility (cont'd) B6: EMEE (&)
Quality control and management HEZHREE
WHY HY
FREEEERINEIES R ERERIMNMEIESR
e e e e

BORERT RS B DRSS 3 T e

GET 19000 20061505001 2008 5 GET 19001 - 208 61509001 2005 i
TR UL/
FERRES HAMERERS

TMTC's urban charter passenger transport service passed the 1ISO9001 Quality Management System Certification in 2022,
valid from February 2022 to February 2025.
KEBHMNOTABEERZEREIN2022F5EM 71509001 BB HIAE 225 BRHEAH20229F28 £20255F28 ©
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B. SOCIAL RESPONSIBILITY (cont'd)
B6: Product Responsibility (cont’d)

Data privacy

The Group deals with the private and confidential information of its
customers. Hence, the Group has set up a strict code of conduct for
its employees. In addition, the employees are required to maintain
all reasonable methods to safeguard the information of the Group
and the customers as stated in the Staff Handbook and working
practices.

Protection of intellectual property rights

The Group is committed to complying with relevant laws and
regulations in relation to intellectual property rights by valuing and
protecting its intellectual properties through renewals of patents and
trademarks. In order to ensure that the intellectual property rights of
customers’ products are properly protected during the outsourcing
processes to suppliers, a confidentiality agreement regarding
intellectual property rights must be signed before engagement.
The Group enters into standard employment contracts with its
employees which contain provisions on intellectual property rights
and confidentiality.

To protect the information solution software developed
independently by the subsidiaries of the Group, Beijing Ruixin
has had registered its copyright with the National Copyright
Administration of the People’s Republic of China.
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Beijing Ruixin has completed the registration of the copyright of the

intelligent data management technology services operation and maintenance support system on 18 October 2023
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B. SOCIAL RESPONSIBILITY (cont'd)

B6:

B7:
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Product Responsibility (cont'd)

Compliance with relevant laws and regulations

During the Reporting Period, the Group was not aware of any
material violation of the relevant laws and regulations having a
significant impact in relation to the health and safety, advertising,
labeling and privacy of the products provided by the Group and
remedies. The Group strictly complies with relevant local laws and
regulations relating to product responsibility, such as the Advertising
Law of the People’s Republic of China ((FEAREMEE S L)),
the Trademark Law of the People’s Republic of China ((FFEAR
HMBEFEIZL)), the Patent Law of the People’s Republic of China
(hEARELMBEEZEF] %)), the Regulations on the Protection of
Computer Software of the People’s Republic of China ((F#E AR
Bt SR EEHI)) and the Measures for the Registration
of Computer Software Copyright of the People’s Republic of China
(PEARHEMBESHERRGESIEREELIIE)). In addition, no
significant fines were imposed on the Group due to non-compliance
during the Reporting Period.

Anti-Corruption

The Group attaches great importance to anti-corruption work. The
Staff Handbook details the code of conduct that all employees are
required to follow. The Group has set up a complaints unit and has
a dedicated suggestion box in place to enable whistleblowers to
report any unlawful or fraudulent conduct to the complaints unit in
a confidential manner, and the whistleblowers will be protected. The
anti-corruption reporting e-mail address is nur@254.hk.

A top-level merit will be recorded for the staff who report or
forestall corruption, fraud or practices harming the interests and
reputation of the Group and prevent the Group from suffering
material loss.

During the Reporting Period, the Group provided anti-corruption
education and training (through webcast and circulation of
e-training materials) to its directors and staff on a regular basis to
raise their awareness of ethical and corruption issues.

Compliance with relevant laws and regulations

During the Reporting Period, none of the Group or its employees
was involved in any legal proceedings relating to bribery, extortion,
fraud or money laundering. The Group has strictly complied with
the Anti-Unfair Competition Law of the People’s Republic of China
(PEAREMERAEEHEEA)) and other local laws and
regulations relating to anti-corruption.

National United Resources Holdings Limited
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B. SOCIAL RESPONSIBILITY (cont'd)
B8: Community Investment

The Group strives to become a positive power in the community
where its operations are located. It has always been in close touch
and interaction with the community in order to contribute to the
community development from time to time.

Apart from paying attention to details of daily services, TMTC
organises social activities with customers, such as an annual
badminton competition to enhance communication with customers.
The Group pays attention to these kinds of small details that play an
important role in the stable increase in its customers.

The Group seeks to enhance its social image and sense of social
responsibility through community investment and encourages all of
its staff to take the initiative to help and support local communities
and neighborhoods. The Group greatly supports environmental
protection activities. By organizing volunteering activities, we
seek to enhance employees’ environmental awareness and draw
more attention from the general public to the importance of
environmental protection.
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