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MESSAGE FROM THE CHAIRMAN

| am delighted to present TWG’s seventh Environmental, Social,
and Governance (“‘ESG”) Report, marking another year of
meaningful progress on our sustainability journey. This Report
not only highlights our progress in promoting sustainability but
also reaffirming our unwavering commitment to continuous
improvement as we strive to balance business excellence with
responsible stewardship.

At the heart of our operations, we are strongly dedicated to
delivering premium-quality coffee and tea products. In 2024,
we are honored to have earned the Hong Kong Q-Mark
certification from the Federation of Hong Kong Industries — an
endorsement to our rigorous quality management systems.
Additionally, our continued recognition as a Diamond Enterprise
under the GS1 Hong Kong Quality Food Scheme Plus, which
underscores our dedication to the highest food safety and
quality practices. Beyond these accolades, our commitment to
sustainability is exemplified by the Rainforest Alliance
certification for our coffee products, ensuring that the coffee
beans we source meets stringent standards for ethical and
environmentally responsible agriculture. By partnering with
Rainforest Alliance-certified suppliers, we reinforce our pledge
to protect ecosystems and support farming communities
worldwide.

Our employees are the foundation of our success. With our
commitment to “all members, all procedures, and all locations
at all times”, we prioritise workplace safety, well-being, and
professional development.
achieved zero occupational fatalities or serious incidents in the
reporting year, while investing 1,647 training hours to equip our
team with skills for tomorrow. By fostering a culture of care
and continuous learning, we ensure that our workforce thrives
alongside our business.

| am pleased to share that we
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As a responsible player in the food and beverage industry, we
recognise our role in minimising environmental impact. In 2024,
we successfully phased out LPG usage across our facilities,
significantly reducing energy consumption and carbon footprint.
Additionally, our commitment to combating food waste has led
to impactful partnerships with the ECF Food Sharing and ECF
Coffee Parade initiatives. Since June 2022, we have diverted
3,751 kg of coffee grounds from waste, repurposing them into
valuable fertilisers through New Life Farm. These efforts reflect
our dedication to advancing circular economy principles and
driving sustainable innovation.

Climate change poses challenges to our industry, from extreme
weather events disrupting coffee-growing regions to regulatory
changes and market volatility. Rising global temperatures
threaten crop yields, exacerbating price fluctuations and supply
chain instability. To address these risks, we are strengthening
our supply chain resilience by diversifying sourcing regions,
promoting sustainable sourcing, and implementing carbon
reduction strategies. Through implementing energy-efficient
operations and reducing our carbon footprint, we aim to
mitigate climate risks while ensuring long-term sustainability in
coffee sourcing.

Looking forward, we remain committed to deepening
stakeholder engagement, enhancing sustainable sourcing
practices, and exploring cutting-edge solutions to further
reduce our environmental impact. Our vision is to create
enduring value — not just for our shareholders, but for our
employees, partners, and the planet we all share.

| extend my sincere gratitude to our employees, partners, and
customers for your trust and collaboration. Together, we will
continue to brew a future where excellence and sustainability
go hand in hand.

Wong Tat Tong
Chairman
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ABOUT THIS REPORT

This is the seventh Environmental, Social and Governance
(“ESG”) Report of Tsit Wing International Holdings Limited and
its subsidiaries (collectively, “the Group” or “TWG”). The main
purpose of this Report is to disclose the Group’s current ESG
commitment, management approach, efforts as well as
performance on sustainability regarding the four areas:
products, employees, environment, and community.

Reporting Standard

This Report is compiled in accordance with the Environmental,
Social and Governance Reporting Code in the Appendix C2 of
the Rules Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited (“the Code”). The “HKEX ESG
Reporting Code Index” is enclosed at the end of this Report to
locate relevant information throughout the Report and to
demonstrate compliance with the Code.

Reporting Principles
In preparing this report, the Group has fully considered the four
principles in the Code, which include:
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Materiality The results obtained from stakeholder EEZH BRMEBAFHELETHEEZNH
engagement were used to assess wEE e REERABNNEEEFND
materiality. To ensure that the identified EMERANEZ FEEEERER
topics were sufficiently important to KBTESLERRIME-
stakeholders, the threshold of material
topics was reviewed and approved by the
board.

Quantitative In this report, we set targets for each =1t AREF KZMASEERER
indicator and present quantitative data. The = WEINEEEE - FIE B R
data collection tools were used by all X¥BOoTHUFEREEEZFRET
departments and business lines to BRGEHKESGIERE - NBM B EXR
continuously record the ESG metrics 3 e
throughout the year and to track the
performance of targets.

Balance This report provides unbiased content and I &7 ABEREITRENANDT RE
accurate data. We reviewed the HEE - RMIBBFTBEESGHEA
performance in all the ESG aspects to avoid KRB REHEERER-
selections and omissions.

Consistency To ensure a fair comparison of our — B AERAFLERZBMETHEH

performance over time, this report adopted
consistent methodologies. We disclosed the
changes to the methods or key performance
indicators (“KPIs”) used, where appropriate.
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Reporting Boundary

Unless otherwise specified, this Report covers the period from
1 January 2024 to 31 December 2024 (“the Reporting Year”).
The scope of this Report primarily focuses on key business
areas, which include the sales of coffee, black tea in Hong
Kong, Macau and Mainland China as well as the sales of food
products in Hong Kong. Furthermore, it encompasses coffee
and tea manufacturing activities in Hong Kong and Dongguan.

Feedback

Any comments and feedback on this Report and our overall
ESG performance are welcome. Please send your feedback
and suggestions to our registered office by post (Flats F-J,
11/F, Block 1, Kwai Tak Industrial Centre, Kwai Tak Street,
15-383, Kwai Chung, N.T.) or our email (ir@twcoffee.com). Your
feedback or suggestions would contribute to the Group’s
sustainability performance improvement.
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ABOUT OUR BUSINESS

About TWG

With more than 90 years of steadfast commitment in Hong
Kong, TWG expanded its business operation to Macau and
Mainland China, and has established itself as a leading
integrated business-to business (“B2B”) provider of coffee and
black tea solutions, complemented by its presence in the food
product industry. Offering a comprehensive range of services
covering procurement, processing, and distribution, TWG
provides a one-stop service to commercial customers across
the entire coffee and tea value chain.

In recent years, the Group has embarked on significant
initiatives to expand its business horizons. Since 2015, our
business scope has extended to include frozen food products,
allowing us to meet the evolving demands of the market.
Furthermore, the introduction of our online sales platform
developed in late 2019 signifies a strategic shift from B2B to
B2C (“Business to Customer”) and 020 (“Online to Offline”)
markets, strategically positioning us to cater to the ever-
growing trends of e-commerce and the dynamic needs of
consumers.

TWG’s Vision

Driven by the aspiration to become a “one-stop integrated food
and beverages services provider”, we are dedicated to
enhancing our solutions offering capability and pursuing
strategic business expansions in the food and beverage
industry, fostering growth and progress.
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TWG’s Principles

| E

The Group places the utmost importance on its employees, AEESEERETL - WEMEF » B FIRF
shareholders, and customers, recognising them as the driving A TETRIFTMFEKINNE H - RIFZERIFE
forces behind its ongoing innovation and sustained success. {EAIEMIES  BERERE—ZRIBEHLELSM
Guided by a long-term value creation approach, TWG adheres JRZFRBIE A X0 R A ©

to a set of core principles that govern its operations and

decision-making processes.

Our key principles are as follows:
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SINCERITY o
HE2HE
DEVOTION o
B
EXCELLENCE o
HHER
CHALLENGE o
BBk
INNOVATION o
B Al

BHPWEZRAESIDOT

Attend to the food services market needs; deliver
quality products and hearty services.

ALBERERTENTSEE R TUKEENE
mMAEHRERERBGER -

Prioritise the needs of the customers and the investors.
B ETREL  NMELREFHAFRE  r HRamkESR
MEBRER o

Serve with professional attitude.

REXERBEE  BMHEBEKTE -

Remain flexible in a diversified market and bring out
the ultimate dining experience with innovative tastes.

BBITRZT(CER - THERE - BRABKRER -

Poise for breakthroughs, reinterpreting the standard of
fine tastes.

BIEXAH  RELBREANEE  KHE
=R B IR e

B

8
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At TWG, we go beyond simply offering an extensive selection
of high-quality coffee and tea products, our core mission is to
foster a culture of coffee and tea appreciation, which adheres
to the vision and principle of the Group. We are dedicated to
delivering the highest standards of taste to our customers
through continuous product innovation and exceptional and
diverse raw materials sourcing. We cater to the recognise the
distinct preferences and demands of Hong Kong and Mainland
China markets by customising our product offerings, brand
trading and distribution. By doing so, we aim to provide a
satisfying experience for every coffee and tea enthusiast.

RRTERHSENEEMFMNREREE
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CHAPTER 1 APPROACH TO SUSTAINABILITY

1.1 ESG Governance
TWG is dedicated to establishing a strong governance
framework that effectively manages our business
operations while incorporating ESG principles. Our Board
of Directors (“the Board”) has devised ESG guidelines,
strategies, and procedures to ensure compliance with all
relevant laws and regulations. By engaging with our

stakeholders ~ — including employees, suppliers, and
communities — we are committed to delivering safe,
high-quality food and beverage products in a sustainable
manner.

The Board plays a crucial role in overseeing the
implementation of ESG policies and related matters within
our operations. Senior Management spearheads cross-
departmental working groups that execute departmental
ESG objectives and initiatives. These groups hold
meetings to update executives on sustainability progress
and accomplishments, while the Board convenes with
management annually to review significant information.
Additionally, the Board continuously monitors and
assesses our ESG performance and targets.
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Our well-structured risk governance framework enables us
to manage ESG-related risks effectively. The Board
oversees overall risk management by evaluating the
Group’s significant risks and developing suitable risk
management strategies. The Risk Management and
Operations Control (“RMOC”) team, composed of key
managers and representatives from various units and
relevant departments, is tasked with identifying,
assessing, and monitoring environmental, social, and
governance risk factors. These include climate-related
risks, employee health and safety, product quality and
safety, and compliance with labour laws. The operation
control team, on behalf of RMOC, reports any identified
risks to the Board’s Audit Committee. The Board reviews
these risk factors annually and determines appropriate
actions. To support our commitment to ongoing
improvement in risk management, the Operations Control
Department evaluates the effectiveness of our risk
management and internal control systems each vyear.
Through robust ESG governance practises, we aim to
mitigate ESG risks, seize emerging opportunities, create a
positive impact, and ensure the long-term success of our
business while contributing to a sustainable future.

BARBEEENERERERERME
WAEMERESGHHERER - EXZEEB
A AR E O E KRR RS E S B E
RERRE  EEEBERREARERE - -ARE
EreEER((RREERZESZE]
NEBBEECRABESFANEIEZEEA
BRAKREX - BREHR  FHEERR
B o#eakBhEBREE HEEERK
HERR BETRENZE EREER
REUARBETERAKR ZEEZEEK
REREABREENZERZ NERNEES
B ZBEeREEMNERNNER- - &
CEFEEZFRAREE  WREE
BT /AXBRMAFSEREARE R
WA 2 EEEREFAERMANEA
RERNMANERRBRHERIE BB
RIEHESGEATEIE - I E EFKESG
Rk EEHHBENOKE BELEF
& WHERERRBOHRERD BRI
BEROARARIELER -

Tsit Wing International Holdings Limited = Environmental, Social and Governance Report 2024



AR

._

Oversees ESG
policies and related

matters

EEESGHXRX R

HEEE

Environmental, Social and Governance Report
RE-HERER®|S

BOARD OF DIRECTORS

Exg

Reviews significant
information with
management annually
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Monitors and assesses
ESG performance and
targets
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SENIOR MANAGEMENT
EREERE
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Spearheads cross-departmental
working groups
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Executes departmental ESG
objectives and initiatives
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Updates executives on
sustainability progress
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WORKING GROUPS

(VARIOUS DEPARTMENTS)
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Hold regular meetings to
discuss ESG initiatives
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RISK MANAGEMENT AND
OPERATIONS CONTROL
(“RMOC”) TEAM
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Composed of key managers
and representatives from
various units
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|dentifies, assesses, and
monitors ESG-related risks:
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Climate-related risks
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Employee health and safety
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Product quality and safety
EmEEHETSE

Compliance with labor laws
BFEEA

\

OPERATIONS CONTROL

DEPARTMENT

Evaluates the effectiveness of
risk management and internal
control systems annually
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1.2 Business Ethics and Integrity

12

The Group is dedicated to maintaining high ethical
standards across all our business activities and is
maintaining zero tolerance for bribery, extortion, fraud, and
corruption practises within the business.

Anti-Corruption and Whistleblowing

We comply with the Prevention of Bribery Ordinance
(Cap. 201 of the Laws of Hong Kong) (the “POBO”) and
other relevant anti-bribery regulations applicable to our
operations. In line with the Group’s Anti-Corruption Policy,
any form of bribery is firmly prohibited, and we are
committed to preventing, deterring, detecting, and
investigating all incidents of fraud and bribery. Alongside
the Group’s Code of Conduct and Whistleblowing Policy,
we have clearly communicated our ethical expectations
and the mechanisms for reporting and investigating
corruption to all directors, officers, and employees.
Violations of these policies may lead to disciplinary
measures, including termination and possible civil or
criminal penalties.

The Group conducted ICAC Integrity training for
approximately 20 newly hired general staff in December
2024 in Hong Kong and provided anti-corruption reading
materials to the Board to enhance awareness. Employees
at higher risk of encountering corruption must adhere to
the Anti-Corruption Commitment and follow guidelines
concerning bribery prevention, the acceptance of gifts and
entertainment from third parties, and conflicts of interest.

During the reporting year, 22 new hires trained for ICAC,
0 incidents of non-compliance related to bribery,
extortion, fraud, or money laundering in our operations, 0
legal cases against the Group or our employees related to
corrupted practices.
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1.3 Stakeholder Engagement

Maintaining strong communication with stakeholders is
vital for our overall success. We regularly and actively
engage our stakeholders to gain understanding of their
expectations, enabling us to align our actions with our
established sustainability approach. The Group proactively
connects with internal and external partners through a
variety of communication channels. In addition to the
Annual General Meeting, the Group also conducts
meetings to share our ESG performance updates with
stakeholders and collate their comments. We strive to
integrate stakeholders’ opinions and voices into our
sustainability decision-making processes and thereby
enhancing the overall materiality assessment.

1.3

Environmental, Social and Governance Report
RE-HERERERE
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Stakeholder Groups

FoEHA ZHERE

Engagement Channels

Employees
BT NI E g =
Employee interviews
BIai#
Internal circulars
N E

Internal regular meetings

Staff performance appraisal reviews

BETXRAFEEE

Shareholders and investors

BRERES RERBFAE

Annual general meetings

Announcement and Circulars

NE R
Financial reports
M mE
Corporate website
NSIE R

Press releases
E R
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Stakeholder Groups

Engagement Channels

BHERME SHEHRE
Customers Customer service hotline
®F 2P R &R
Daily personal contact
BESRSEE

Corporate website

NEIFER

Third-party e-commerce platforms
F=HEHETA

Suppliers and
business partners

IR KRR

Tendering processes

HIZEF

Supplier screening and assessments
8 7 iR I AT

Site visits

BEihE R

Meetings and conferences

SHNEHE

Non-governmental
organisations (“NGOs”)
and Community

FEFAES(FEBFAEARZD
R E

Voluntary services
ETR
Sponsorship

= §:U)

Donations

B3

Regulatory bodies
EEKE

Compliance reports
BRME
Industry events

TERAS
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1.4 Materiality Assessment

To ensure a comprehensive understanding of stakeholder
expectations and effectively prioritise our sustainability
initiatives, the Group has identified material ESG topics by
considering stakeholders’ perspectives and their perceived
importance to the business. Based on the results of prior
materiality assessment, the Group has reviewed the list of
material issues which are relevant to its business and
stakeholders, taking account the latest regulatory
development, publications from international ESG rating
agencies, market trends, and our internal development
roadmaps.

Our top material topics and their related management
approach, policies and performance are reflected in this
Report according to their materiality. We strive to monitor
our sustainability progress with reference to our materiality
framework.

Environmental, Social and Governance Report
RE-HERERERE
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TWG ESG Topics Materiality Matrix
ERNESGREE EMIGER
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Importance to TWG 9
HERNEEM b
1 3 5
Employee Health and Safety Reducing Operational Waste Diversity, Inclusion and Equal Opportunity
SBTRRERZS B EEREY) Zilt - HEkTEHke
Labour Law Compliance Responsible Sourcing Intellectual Property Rights
BIEEERM BEERE ANHERE
Product Safety and Quality Food Nutrition and Health Responsible Selling Practises and
ERZEREE RmEERIER Product Labelling
BEENHEERNEMZER
2 4 Customer Data Privacy
SR T R=
Employee?enefits Sustainable Packaging BEERALR
BTHREA ARRBE Support Local Community Development
Employee Training and Development Supply Chain Management A B R
RTEIIREE BERREE Mitigating Air Pollution
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CHAPTER 2 OUR PRODUCTS

TWG recognises that maintaining product quality is essential for
the success of our business operations. To meet our
customers’ needs, we are dedicated to designing and
delivering a diverse range of high-quality products. Our
commitment to safeguarding the quality and safety of our
offerings is reflected in the implementation of our Integrated
Management System (“IMS”) Policy. Relevant laws and
regulations are strictly complied with to uphold the highest
standards of quality and safety:

ri Hong Kong Food Safety Ordinance (Cap. 612)

E% Part V of the Public Health and Municipal Services
Ordinance (Cap. 132)

# the Macau Food Safety Law

the Product Quality Law of the People’s Republic of China,
and

@@/ the Food Safety Law of the People’s Republic of China.

2.1 Quality Products

2.1.1 Commitment to Quality Standards
At TWG, we are committed to maintaining exceptional
quality standards by integrating industry best practises
and internationally recognised benchmarks into our quality
management systems. Our IMS is operational in our Hong
Kong facilities, featuring essential
certifications such as Hazard Analysis and Critical Control
Point (“HACCP”) System Certification and various SO
standards, including ISO 9000:2015 and ISO 9001:2015
for Quality Management Systems, ISO/TS 22002-1:2009
for Food Safety Prerequisite Programs, ISO 22000:2018
for Food Safety Management Systems, and [SO
14001:2015 for Environmental Management Systems.
Additionally, we have achieved Food Safety Systems
Certification (“FSSC”) standard 22000 Updated Version 6
and Supplier Quality Management System (“SQMS”)
Version 5.2, underscoring our dedication to product
excellence.
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2.1.2 Accolades and Recognition

18

Our commitment to quality assurance has earned us
prestigious accolades, including the Hong Kong Q-Mark
from the Federation of Hong Kong Industries and the
Hong Kong Top Brands Award from the Hong Kong
Brand Development Council for our coffee and tea
products, which recognises our effective quality
management system. We are also proud to maintain our
status as a Diamond Enterprise in the GS1 Hong Kong
Quality Food Scheme Plus, reflecting our strict adherence
to food safety and quality practises. Furthermore, we
received the Rainforest Alliance certification for our coffee
products, highlighting our commitment to sustainable
agriculture.
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Accolades and Recognition
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2.1.3 Comprehensive Quality Management System

To uphold product quality throughout the value chain, we
have established a comprehensive quality management
system and a product recall system that oversees internal
quality assurance from procurement to sales. This year,
we revised our Procurement Management Procedures
(“PMP”) to enhance the purchasing approval workflow,
introducing different management approval levels based
on purchase amounts to strengthen our procurement
oversight. We also evaluate suppliers based on their
environmental, social, and governance (“ESG”)
performance, ensuring responsible and sustainable
sourcing practises. For incoming raw materials, particularly
coffee and tea, we require valid pre-shipment reports
from suppliers to verify quality prior to their arrival.
Internal sensory evaluations and comparisons against
precise specifications set by relevant governing bodies
further reinforce our quality commitment.

Guided by our PMP, we implement stringent food safety
and hygiene standards. Our dedicated Good
Manufacturing Practise Team conducts monthly
warehouse inspections to assess storage conditions, fire
safety, product quality, and the management of near-
expiry items. These inspections are vital in preventing
non-compliant products from reaching the market. We
have also introduced additional management strategies to
enhance quality and hygiene, such as installing advanced
air ventilation systems and utilising digital tracers for real-
time monitoring of temperature and humidity.

In our Dongguan plant, we have established a specialised
testing laboratory where our Quality Assurance Division
rigorously examines raw materials, semi-finished products,
and finished goods. This laboratory complies with 1SO/
IEC 17025:2017 standards and is accredited by the China
National Accreditation Service (“CNAS”) for Conformity
Assessment, ensuring that our products consistently meet
the highest quality and safety standards.

Environmental, Social and Governance Report
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2.1.4 Enhancing Traceability and Preventing Food Fraud

22

To tackle the issue of food fraud, we have enhanced the
traceability of our raw materials by assigning a unique
certification number to all incoming Rainforest Alliance-
certified coffee beans, traceable via the Rainforest Alliance
Chain of Custody (“CoC”) Certification in both Dongguan
and Hong Kong. We have also implemented the Food
Fraud Vulnerability Assessment and Monitoring Guideline
for Raw Materials to prevent adulteration and monitor raw
materials for potential fraud vulnerabilities. Key
responsibilities include the Management Representative
supporting the food fraud mitigation plan and the food
safety team overseeing its execution. The QA and
procurement departments are tasked with assessing
vulnerabilities and managing priorities. Suppliers are
required to provide letters of guarantee, third-party Food
Safety Management System Certifications, and Certificates
of Analysis (“CoA”) for incoming goods. Should any
supplier provide adulterated materials, their qualification
will be revoked, and affected raw materials will be
returned.
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2.1.5 Crisis Management and Product Recall Procedures

A robust crisis management plan, which involves an
Emergency Preparation Plan as well as an Emergency
and Product Recall Policy, has been implemented to
facilitate our quality control processes. The crisis
management plan now addresses scenarios that could
disrupt production or impact our supply chain for over
four days due to natural or man-made disasters, as well
as threats to food safety and certification integrity. In the
event of such significant incidents, we are required to
notify the certifying body within three days and implement
appropriate control measures in our emergency response
process. Moreover, our Emergency and Product Recall
Policy has been enhanced to incorporate best practises
for waste management when handling recalled products.
We conduct regular evaluations and mock recalls to
ensure smooth interdepartmental communication during a
product recall. Following our Control of Non-conforming
Product Procedure, we identify, review, dispose of, and
document products with potential food safety concerns.
During any recall event, our Crisis Management
Committee (“CMC”) assess items for food safety hazards
and quality risks while gathering relevant distribution
information. Our Corrective and Preventive Action
Procedure guides us in addressing non-conformance
within the IMS. When non-conformance is detected, we
initiate a Corrective and Preventive Action Request
(“CAR”), allowing us to identify and address root causes,
facilitating continuous improvement and the
implementation of effective corrective and preventive
measures.

During the reporting period, there were O recalls on any
products sold or shipments due to health and safety
reasons.
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2.1.6 Comprehensive Approach to Product Development

24

[

Recognising the dynamic demands of the market and our
customers’ preferences, we are devoted to promoting
product diversity and fostering product innovations. Under
the Group’s Research and Development Policy,
employees will follow a comprehensive set of guidelines
on capital investments in research and development
covering tea, coffee, and blends, with the aim of
promoting efficient product development and innovation
across departments.

Our Research and Development Committee, composed of
management executives, R&D members, and department
heads from each operational area, plays a crucial role in
identifying promising business opportunities and
formulating forward-thinking strategies. Under the Design
Procedure Guidelines, the Research and Development
Division actively contributes to new product development.

The Design Procedure Guidelines outline the process for
new product development, which follows a systematic
feedback loop:
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B THRATENBEFTLNELE
o 2B NHERERZTERREER
BT - REAKEN(IE RERRK
R) BIRKER-—EARAABELRARE
MEMIES| - ZEIRER - MBELES
Ram - MR S E R E N B AR
BUFT ©

BMAMMEZESeRERAR  FIEX
BEMELBRENTEAR  ERBIA
RIS ER R mEE
EEZAG - - HEIREGRFEFESID
BRAFERMETHEZTLIB -

(Rt EFHEIDBBTHERFAENR
A [ e I

Product Development Feedback Loop:

P on B B B R A
Preliminary Sample Product
Design Preparation Verification
NLRE B Y

Validation ’
for the Best Product
Results Launch
BRRE bl i

Tsit Wing International Holdings Limited = Environmental, Social and Governance Report 2024



S =

Environmental, Social and Governance Report
RE-HERERHRS

2.2

As a coffee and tea solutions provider, we acknowledge
the importance of intellectual property rights by
maintaining the confidentiality of our products’ formulas,
avoiding disputes, and forbidding infringement of third-
party property. By upholding these principles, we strive to
maintain trust and establish long-term partnerships while
promoting in the beverage
industry.

innovation and creativity

Responsible Sourcing

At TWG, we understand the social and environmental
challenges present in our supply chain and recognise their
potential impacts on raw material costs and product
quality. In light of the increasing consumer demand for
sustainability and the associated risks, we have made a
concerted effort to integrate environmental and social
considerations into our
practises.

supply chain management

2.2.1 Procurement and Supplier Assessment Practises

To foster sustainability among our suppliers, TWG has
implemented a comprehensive Supplier Management
System that evaluates their social and environmental
performance. This system assesses key areas such as
responsible waste management, ethical labour practises,
and adherence to environmental regulations. During the
supplier selection and engagement process, we conduct
thorough background checks to ensure compliance with
relevant laws regarding product quality and safety,
business ethics, labour practises, anti-corruption
measures, data protection, and intellectual property rights.
We prioritise suppliers that demonstrate exemplary
practises and actively address environmental and social
issues, giving preference to those holding certifications
such as HACCP, ISO 14001, and ISO 22000.
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To further reinforce our commitment to ethical business
practises, we require our suppliers to submit a Social
Responsibility Statement and an Environmental Protection
Agreement. Additionally, key suppliers are asked to
provide I1ISO 14001 and FSSC 22000 certifications to
ensure alignment with our environmental and social
responsibility requirements. Both new and existing
vendors undergo a rigorous evaluation process to ensure
compliance with TWG’s policies, while current suppliers
are subject to regular assessments through annual
performance reviews, allowing us to monitor their ongoing
compliance and improvement.

As part of our annual supplier evaluation, we conduct
engagement surveys to gather insights on specific ESG
issues, including waste management and ethical labour.
Our Supplier Sustainability Questionnaire covers important
topics such as environmental responsibility, employment
and labour practises, operating practises, and community
responsibility. By consulting with suppliers on broader
environmental and social issues, we aim to progressively
adopt sustainable practises. Suppliers are invited to share
their sustainability efforts and rate the importance of
various issues, enhancing our understanding of
sustainable procurement in the market.

In addition to performance evaluations, we perform quality
and safety assessments to evaluate suppliers’ quality
control procedures and food safety management systems,
ensuring that the final products meet our high standards.
Our Quality Assurance and Procurement Team conducts
annual evaluations to maintain consistent performance
and adherence to safety and sustainability standards. We
monitor working conditions and agricultural practises,
particularly for overseas suppliers, leveraging online
resources and collaborating with local agencies to obtain
detailed assessment reports.
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TWG arranges supplier audits annually to ensure
compliance with our requirements, and this year, the
primary focus will be on packaging material suppliers. We
proactively engage with suppliers that receive poor
performance ratings or audit results, collaborating to
develop and implement actionable remediation plans
aimed at fostering continuous improvement in
sustainability practises. However, if a supplier consistently
fails to meet our standards, we may have to reconsider
our partnership.

During the reporting period, our Procurement Team has
conducted supplier audits taking a sampling of 10 on-site
audits and 5 online audits, in which all suppliers have
passed the audit.

We also prioritise the education of new suppliers by
providing guidance on our sustainability practises and
supply chain management. This guidance covers essential
topics such as production quality management and
responsible sourcing. By sharing our knowledge and
clearly communicating our expectations, we aim to
cultivate a shared understanding and commitment to
sustainability across our supply chain.

2.2.2 Supporting Sustainable Procurement

TWG is deeply committed to responsible sourcing,
recognising the significant environmental footprint of our
value chain, particularly in the regions where our suppliers
operate. Our sourcing strategies for both tea and coffee
are built on the principles of sustainability and traceability.

Environmental, Social and Governance Report
RE-HERERHRS

RASFLHHEREZ BREATS
BMEK - SF  BEREHRSREBEM
HEtEEm L BRERBREIBFZER
TEBOHER  RMASEEHRTZSE
MEE - BIE XL B i A 1T SOER 8 - PASE
PHEEBEBLCE - AT MRS
RHAREEZNRMAFE  RAOSHEH
ERAERRE-

RS RA - R E B R o
TTIORBISER MR R &% A #
FER T B BB FEZ

BT REGHMHEEBHOHE  EH]
ARARBEEE Rt EEEENES -
ZIESIRELEEEEEREERES
B X o BB 0 F I PIEY AL AR AR
BEHE RMEEEEHEREETY
] 48 R R ) KR IR AR R A

o

222F O IFAEIRAE

RREREBEBURENEAZE L
HEZRMHEHLENBR  FItER
HAOERE SERE - RO Rk
RERBOZERAIFEERAEPE
JRAY o

RIE - HakEamE 2024 BRERERARAR 27



|

P
e

-

i
%

¥
™

Environmental, Social and Governance Report
RE-HERERRSE

28

Our sourcing strategies for both coffee and tea
underscore our commitment to sustainability and
environmental responsibility. For coffee, we exclusively
procure beans from suppliers with sustainability
certifications, such as Rainforest Alliance. We focus on
farms that comply with the Rainforest Alliance CoC
Standard and require our key suppliers to provide relevant
documentation, including the certificate of origin from the
International Coffee Organisation (“ICE”). This certificate
details processing methods and product types, ensuring
traceability throughout our supply chain. Similarly, in
sourcing tea, we select farms that adhere to local
pesticide regulations and prioritize organic and
sustainable certifications. This dual approach not only
reinforces our dedication to sustainability but also ensures
that both our coffee and tea products originate from
certified sources, enhancing transparency and
accountability in our supply chain.

Our internal control processes play an essential role in
identifying and regulating the processing steps and points
of farm goods. For Rainforest Alliance (“RFA”) certified
products, we work with traders who hold RFA certification
to ensure compliance with the standards set by the
coffee association. This effective supply chain
management has allowed us to achieve various
certifications, highlighted by the traceability of our certified
products.

The Rainforest Alliance Certification program further
supports our commitment to sustainable sourcing
practises by promoting agricultural methods that enhance
biodiversity conservation and resource preservation. As we
strive to meet our long-term sustainability goals, we
actively engage with our business partners to emphasise
the importance of sustainable practises and shared
responsibility throughout our supply chain.
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2.3 Communication with Customers

Effective communication with our customers is a
cornerstone of TWG’s business philosophy. We believe
that actively engaging with our customers fosters mutual
trust and enhances their overall experience with our
products and services. By prioritising customer feedback,
providing clear product information, and safeguarding
customer data, we aim to build long-lasting relationships
that contribute to our success and the satisfaction of
those we serve.

2.3.1 Customer Feedback

Customer satisfaction is vital to our business success. At
TWG, we prioritise understanding and enhancing the
customer experience by actively listening to their feedback
and expectations. We utilise various communication
channels, including regular customer satisfaction surveys
and an efficient complaint management system, to gain
valuable insights into their needs and concerns. This
proactive approach enables us to take swift action to
address any issues that may arise.

In Hong Kong, our Food Safety Team and the Product
Quality Complaint Committee in Mainland China are
responsible for reviewing the results of customer
satisfaction surveys and handling customer complaints.
This collaboration allows us to pinpoint areas needing
improvement and implement effective corrective action
plans. Our Customer Complaint Handling Procedure
outlines standardised processes for managing complaints,
ensuring a consistent approach across the organisation.
Each complaint is thoroughly investigated. Relevant
departments are tasked with promptly implementing
mitigation measures. We document and categorise all
complaints based on their nature, and we require our
employees to adhere to our complaint handling
procedures to guarantee that all customer concerns are
addressed professionally and in a timely manner.
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2.3.2 Consumer Product Information and Communication 232FFEG#EVHRESE

TWG recognises its obligation to provide customers with
comprehensive and accurate product information. We are
committed to ensuring transparency by disclosing relevant
details about our products. Our product labelling, which
includes net weight, nutritional information, and ingredient
lists, complies with the National Food Safety Standard —
General Standard for the Labelling of Pre-packaged
Foods (GB7718-2011) in the People’s Republic of China.
Additionally, our labelling and advertising practises
conform to the Trade Descriptions Ordinance (Cap. 362)
of Hong Kong, as well as the Food and Drugs
(Composition and Labelling) Regulations (Cap. 132,
section 55) of Hong Kong. We maintain a strict zero-
tolerance policy for any false or misleading claims
regarding the nutritional value or sourcing of our raw
materials.

2.3.3 Customer Data Privacy

To protect customer privacy and uphold their rights, TWG
has established a comprehensive framework of guidelines
and procedures that ensure the responsible handling of
sensitive customer information. Our Data Governance
Policy outlines clear protocols for managing and securing
private data. This policy delineates the roles and
responsibilities of information owners, custodians, and
users, as well as procedures for transitioning
responsibilities among staff members.

Moreover, our Sales and Marketing Management Policy
provides explicit instructions for the collection, handling,
and use of customer data. Access to sensitive information
is restricted to authorised personnel, who must obtain
permission from the customer service department before
accessing any private data. These measures reflect our
commitment to maintaining high standards in all aspects
of our customer communication, ensuring that we protect
the rights and information of those we serve. By fostering
transparent communication and adhering to regulatory
standards, we aim to build trust and loyalty among our
customers.

During the reporting year, there were O instances of
non-compliance related to product advertising and
labelling or customer data privacy.
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CHAPTER 3 OUR EMPLOYEES

TWG strives to be a top employer and is committed to
fostering a positive, fulfilling, and productive workplace with
competitive pay and opportunities for our employees. All of our
operations abide by all applicable labour laws and rules,
including the Employment Ordinance (Cap. 57) of Hong Kong
and the Labour Contract Law of the People’s Republic of
China. We employed 374 employees at the end of our
reporting year, including 198 in Hong Kong, 138 in Dongguan,
and 38 in other supporting offices in Mainland China.
Distribution of the workforce is shown as follows:

3.1 Health, Safety and Well-being

At TWG, the health, safety, and well-being of our
employees are paramount. We recognise that a safe and
supportive work environment is essential not only for
productivity but also for the overall happiness and
satisfaction of our workforce. Our commitment to these
values is reflected in our comprehensive policies and
initiatives designed to promote occupational health and
safety, as well as employee well-being. We strive to
create a culture where safety is prioritised and where
employees feel empowered to engage in healthy
practises, ensuring that our workplace remains a nurturing
and secure space for everyone.

3.1.1 Occupational Health and Safety

Ensuring the health and safety of our workforce is a
fundamental aspect of our operations. We adhere to the
Occupational Health and Safety Ordinance (Cap. 509), the
Factories and Industrial Undertakings Ordinance (Cap. 59)
in Hong Kong, as well as the Production Safety Law of
the People’s Republic of China. In Dongguan, our Health
and Safety Committee oversees health and safety
performance across our operations, enhancing the
integration of the Group’s safety management strategies.
This committee comprises management executives, safety
officers, and an environmental health and safety team
from each business unit.
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The Hong Kong office has its own Occupational Health
and Safety Committee (“OHSC”), structured into three
subgroups focused on Health and Safety Training,
Occupational Safety Inspections, and Accident
Investigations and Emergency Responses. This committee
meets regularly to review inspection outcomes, update
emergency handler lists, and discuss reports on work-
related injuries, ensuring effective identification and
mitigation of safety hazards related to production
activities.

TWG is committed to a safety management principle that
encompasses “all members, all procedures, and all
locations at all times.” This commitment aims to prevent
occupational fatalities, injuries, and incidents. The
Dongguan Plant has established a safety production
responsibility system with annual goals of zero serious
injuries and no more than one minor injury.

During the reporting year, we conducted an annual
occupational health and safety assessment and 7
emergency drills, which included 5 fire drills, 1 confined
space incident drill, and 1 hazardous chemical waste
leakage drill at the Dongguan plant.

Additionally, we have updated our Health and Safety
Management Policy. For special operations such as
welding, hot cutting, working at heights, and working in
confined spaces, project departments must appoint a
designated person to submit a written application and
obtain approval three days in advance. This person must
also sign a Safety Management Agreement. Personnel
involved in these special operations are required to hold
valid certifications and adhere to necessary protective
measures. Original approval documents for these
operations must be submitted to the safety department of
the Human Resources and Administration Department for
archiving. These measures are integral to maintaining a
safe working environment and ensuring compliance with
our health and safety standards.
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Fire Drills at Dongguan Plant
RBEHRED RS

RS

Confined Space Incident Drill at Dongguan Plant
REBEEHEREBREE

We monitor our health and safety performance

BMPFEERAGNREMZETHER

continuously in order to improve our health and safety B-BMEBRMOBRERLEZEE-
practises.

During the reporting year, there were O work-related RBEFE AEBETEEITTH
fatalities in the Group. (EES
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Annual Dinner in March 2024

3.1.2 Employee Well-being

In addition to emphasising safety, TWG is committed to
fostering a healthy work-life balance for its workforce.
Over the past year, our TW Club has arranged a wide
range of recreational and wellness events specifically for
TWG employees. As part of our Healthier & Happier
Wellness Programs, we conducted five distinct initiatives:
Eat Well, See Well, and Exercise Well. These initiatives
included health check-ups, informative sessions, and
interactive games focused on healthy eating, optimal eye
care, and physical fitness.

Additional events featured birthday celebrations, healthy
fruit days, festive gatherings, and handicraft workshops.
Our primary aim is to offer leisure activities that not only
promote well-being but also enhance connections and
camaraderie among employees, thereby strengthening
their relationships with one another.

In Dongguan, we have established a dedicated team to
oversee and evaluate the execution of healthy workplace
initiatives. We are committed to being a people-focused
organisation that champions wellness. To promote
physical activity, we actively encourage our employees to
utilise our sports facilities, including fithess centres.
Additionally, we regularly organise a variety of recreational
and team-building activities aimed at supporting
employees’ overall well-being and nurturing closer ties

among colleagues.
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Birthday Celebration Party at
Dongguan Plant
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Employee Health Day in September 2024 — “Eat
Healthy with Low Fat Diet” Sharing Session
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3.2 Employee Benefits

At TWG, we understand that competitive employee
benefits are essential for attracting and retaining top
talent. We believe that a well-rounded benefits package
not only enhances employee satisfaction and morale but
also contributes to a thriving organisational culture. By
prioritising the well-being of our workforce through various
benefits and initiatives, we aim to create an environment
where everyone can succeed both personally and
professionally.

3.2.1 Remuneration and Benefits

To attract and retain talented individuals, we provide
extensive compensation packages that include a variety of
benefits. Our valued employees receive numerous perks,
such as allowances for transportation and meals during
overtime, free meals for those on the production line, as
well as medical benefits and insurance coverage.
Furthermore, in Dongguan, we enhance our offerings with
additional housing or dormitory benefits tailored for plant
employees. Our welfare policies comply with applicable
laws and regulations, including Hong Kong’s Employees’
Compensation Ordinance (Cap. 282) and the Labour Law
of the People’s Republic of China.

We are committed to the well-being of our employees, as
clearly reflected in our continuous enhancements to our
benefits offerings. Full-time employees who have
successfully completed their probationary period are
eligible for a range of complimentary paid leaves, which
include birthday leave, parental leave, marriage leave, and
sick leave. These benefits not only recognise the
importance of personal milestones and health needs but
also reinforce our dedication to fostering a supportive and
positive work environment. We aim to empower our
employees to balance their professional responsibilities
with their personal lives, ensuring they feel valued and
cared for as integral members of our team.
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3.2.2 Diversity and Equal Opportunity

TWG strongly emphasises the significance of inclusivity
and is committed to fostering a diverse workforce. Our
Staff Handbook outlines clear policies that tackle issues of
discrimination and harassment, referencing key anti-
discrimination laws such as the Sex Discrimination
Ordinance, Family Status Discrimination Ordinance,
Disability Discrimination Ordinance, and Race
Discrimination Ordinance in Hong Kong. In addition to our
overarching group policies, we have instituted targeted
recruitment and anti-discrimination measures specifically
for our operations in Dongguan. These policies ensure
equal opportunities for everyone, unequivocally opposing
discrimination based on race, religion, age, nationality,
social status, sexual orientation, gender identity, political
beliefs, or disability.

To protect the rights and welfare of our employees, we
have established an Employee Grievance Committee in
Hong Kong. This committee is responsible for evaluating,
implementing, and monitoring various complaints,
including those concerning corruption, discrimination,
harassment, and unfair treatment. To promote a secure
reporting environment, we have introduced a
Whistleblowing Policy that provides clear guidelines for
employees to report any misconduct. Multiple channels
for reporting are available, ensuring all concerns are
addressed appropriately. When issues arise, the Group
conducts detailed investigations and, if warranted,
publishes comprehensive reports on the findings. We also
offer extensive onboarding training to improve employees’
understanding of ethical behaviour in the workplace.
Throughout the reporting year, we are pleased to report
that there were no incidents of non-compliance related to
discrimination or harassment.
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3.2.3 Human and Labour Rights

3.3

The Group places a high priority on the protection of
human and labour rights. We have instituted a range of
comprehensive policies at both the group and business
unit levels that comply with local regulations, firmly
prohibiting the use of forced and child labour. Our
commitment goes beyond simply banning non-voluntary
employment; it encompasses all forms of coercion,
including threats, violence, and slavery.

We strive to cultivate a non-coercive work atmosphere
where employees can thrive in peace. Union
representatives play a crucial role in facilitating dialogue
between workers and management, collecting feedback to
address any concerns. Regular internal audits are
conducted to assess the presence of forced labour,
ensuring that our dedication to human rights remains
steadfast.

Throughout the reporting year, no instances of human and
labour rights violations, including child or forced labour,
were identified.

Employee Training and Development

TWG recognises that the success of our organisation
relies heavily on the skills and knowledge of our
employees. By fostering a culture of continuous learning,
we aim to enhance both individual performance and
organisational effectiveness. Our structured training
programs are designed to support employees at every
stage of their careers, ensuring they are well-equipped to
meet the challenges of their roles and contribute to the
company’s SuCcess.
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3.3.1 Training Opportunities

38

To ensure our employees are equipped with the
necessary technical knowledge and skills to deliver quality
work, we have established a robust training plan aligned
with our Training Policies. This plan encompasses various
aspects of talent development, cultural transformation,
competency enhancement, and professional advancement.
We facilitate orientation programs for new hires, helping
them familiarize themselves with our organisational
structure and operations. These programs also include
specific training such as occupational health and safety,
tailored to the unique requirements of their roles.

Throughout the vyear, we offer on-the-job training
designed to enhance employees’ technical, functional, and
managerial skills. This training is customized to meet the
specific needs and qualifications of their positions,
covering diverse topics like food safety, quality control,
environmental protection, human resource management,
and legal compliance. For example, in Dongguan, we
conducted crisis management and emergency supply
training. Additionally, regular training sessions are
organised for production staff to bolster their knowledge
and ensure adherence to our stringent standards
regarding food safety, good manufacturing practises, and
production requirements.

Recognising the growing demand for digital skills, we
have provided a series of digital upskilling workshops for
our employees. These workshops cover essential topics
such as data automation and visualization, utilising tools
like Alteryx and Qlik Sense. Furthermore, we support our
employees in maximizing their professional potential by
offering subsidies for external job-related training upon
request. Employees may apply for tuition assistance for
training relevant to their current roles, contingent on
supervisor approval. Those who have successfully
completed their probation period and have been with the
company for over a year with satisfactory performance
are also eligible to apply for tuition assistance for training
that aligns with the company’s business objectives.
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In line with our commitment to talent development, we
have established a training management system to
effectively control and implement training programs,
including onboarding, pre-job training, ongoing training,
and external training. For training assistance, employees
can receive 50%—75% tuition reimbursement for self-
initiated training, while the company covers all expenses
for external training.

During the reporting year, total training hours reached
1,647 hours.

3.3.2 Career Progression

TWG actively encourages employees to pursue ongoing
career development. Our appraisal system, which
operates on a monthly and vyearly basis, takes into
account employees’ performance, abilities, qualifications,
and experience. This system not only facilitates
performance improvement but also provides a transparent
pathway for internal promotions and cross-departmental
transfers. By offering these opportunities, we help
employees explore their strengths, realize their potential,
and ensure they have ample chances for development
within the Group.

In terms of career advancement, our employee promotion
policy emphasises that promotions are based on
comprehensive evaluations of work performance, skills,
and contributions to the company. Employees who
demonstrate outstanding performance in their current
roles and meet the requirements for higher positions can
be nominated for promotion by their department heads.
Additionally, employees must pass performance
evaluations prior to receiving promotions.
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CHAPTER 4 OUR ENVIRONMENT

At TWG, we are committed to minimising the environmental
impact of our operations while continuously enhancing our
environmental performance. Our enduring commitment to
sustainability provides us with guidance on the Group’s
environmental management system and standards, which are
also detailed in the IMS policy. Our operational guidelines and
management approaches are carefully designed to ensure full
compliance with all relevant environmental laws and regulations,
encompassing air emissions, noise control, sewage discharge,
and waste management.

To ensure compliance, the Dongguan plant has engaged an
independent third-party organisation to assess our emissions of
noise, fumes, and water. There were no instances of non-
compliance with environmental laws and regulations in Hong
Kong and Mainland China in 2024. Beyond compliance, our
operations in Hong Kong and Dongguan have obtained
certifications from internationally recognised standards, such as
ISO 14001 Environmental Management Systems and Rainforest
Alliance Certification, reflecting our dedication to sustainable
practices.

To demonstrate our commitment to minimising environmental
impacts, we have established group-wide environmental targets
in areas of energy and water. The details and current progress
are shown below.
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Environmental Targets For Our Operations in Hong Kong

Progress in 2024

EREEBHNNERRARE 2024F E R
Reduce water consumption by 1.3% by 2025 with a baseline year of 2019 In progress
LA2019%F B E B F + }R2025%F A jE 2 1.3%FE K2 # R JEF
Reduce electricity consumption by 1.2% by 2025 with a baseline year of 2019 Achieved
LA20196F B E X F + 12025 ATE 2 1.2%E 11 HFE B EX
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Our Dongguan plant has also established both quantitative and
qualitative environmental targets to benchmark and measure
the progress towards our environmental goals. We conduct
annual review on our performance to ensure that we are on the
right track. We are delighted to announce that in 2024, the
Dongguan plant successfully achieved all of its environmental

REMETCHEEENREERERR A
ENAERMERFEERTEMRENER -
BPSFHRRETHE ERIMBRLE
B RMERREMER2024F K EE A
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objectives.

No. Environmental Targets Environmental Performance Indicator
iR 5 RIEARE RIBEENIER
1 Eliminate incurrence of fire accidents Annual no. of fire accidents to be zero
BN EE FREAKREAT
2 Eliminate leakage of hazardous Annual no. of hazardous chemical leakage to be zero
chemicals
ek EmER FERRICERRBRRABAT
3 Wastewater discharge meets specified Meet the Local Standard of Guangdong Province “Discharge
standards Limits of Water Pollution” (DB44/26—-2001)
& K HE BUE AR e BRE T RECOKT R MR (E)(DB44/26-2001)
4 Noise emission meets specified Comply with the National Standard of the People’s Republic
standards of China “Emission Standard for Industrial Enterprises Noise
at Boundary” (GB12348-2008)
R E B ER HaPEARANMBBERFE(TECERRIREREYN
Z %) (GB12348-2008)
5 Air pollutant emissions meet specified Comply with Local Standard of Guangdong Province
standards “Emission Limits of Air Pollutants” (DB44/27-2001)
JBE SR BE BUE AR HaERRA MG FRE(ERT R IERR(E)(DB44/27-2001)
6 Emission of oily fumes meets specified Comply with the National Standard of the People’s Republic
standards of China “Emission Standard of Cooking Fume”
(GB184383— 2001)
A R BUE AR FeEPEARLMEERZEE(RR F M ESHTE)
(GB184383-2001)
7 Hazardous waste treatment meets Hazardous waste recycling rate to be 100%

specified standards
EREREYRIZER

fe kR B 2 ) B K X 5100%

TWG recognises the importance of promoting green office
employees in order to foster
environmentally sustainable behaviours. To further enhance
environmental awareness and stewardship, we conduct regular
internal training on promoting sustainable living behaviours.

concepts among our

RABRAEBIERHESEBRAIES  AE
BREAFKENTR RE-TEARRER
REE  BAERETRMEI - HEARHE
M AETERTTA
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Energy Consumption and Air Emission

Energy management is a key priority for TWG, and we
have implemented various initiatives to reduce energy
consumption across our operations. In Hong Kong, we
have been actively promoting green office practices to
enhance energy efficiency and sustainability. These
initiatives include replacing traditional lighting with LED
lights and energy-efficient light tubes, which has
increased our lighting coverage to 70%. Additionally, we
have upgraded our equipment by replacing outdated
electronic devices with those carrying the “Grade 17
energy label, the highest standard for energy efficiency.
To further support our efforts, we educate staff on
energy-saving practices through notices, emails, and our
Office Automation (“OA”) system, fostering greater
awareness of the importance of energy conservation.
Moreover, we are exploring the implementation of a smart
energy control system to optimise energy usage through
advanced technology. These measures demonstrate our
commitment to reducing our environmental footprint while
promoting sustainable practices within the organisation. In
Dongguan, we have achieved 80% coverage of LED
lamps to enhance energy efficiency. We also regularly
update our employees on energy conservation through
notices, emails, and our office automation system to
enhance their knowledge of energy-saving practises.

The Group’s major energy consumption is primarily
associated with production and supply chain operations.
To further reduce energy consumption, we have replaced
liquefied petroleum gas with natural gas pipelines to
support coffee roaster fuelling operations in Dongguan.
The roaster’s afterburner in Hong Kong plant has been
replaced with a water scrubber. The new roaster that
uses town gas instead of diesel, aiming to reduce air
emissions. This new roaster also includes filtration
equipment to remove organic particles and odours from
the flue gas, leading to a reduction in other air emissions.
Similarly, the filtration equipment at the Dongguan plant
helps reduce particle emissions during instant beverage
production.
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RE-HERERRSE

RE TR OH ¥ & B SR BE B

REREEREANTIEZBREEE &M
EREEZSESRERSBEBARD
ERBER - LPERE —ERBHERS
BRAEEE  UREARRRE KA
BER - -ZE5HEHREEALEDE R ETRLE
ERMRERKRA RABEXRAE
70% ° AN - MAIME REETHA - B
BRENETFREERASMABI—RIER
BHRERIERFEE)NRE - BE
—HPEFBERMEBEIE BMFRESE -
BEFHGEIRAEENCL(RAZEED
EDERBEETHORRNME 1R
SHMYEHEERENER - BE - B
ERREBESERRIESRER  BAL
ERMEBLRERER ZFHRETBRR
MBENRIERENTE  RREAS
NEBEFIHERER - £R5% - HILEDE
BEXES0%  IRSEERME - RMITE
HNAS BEFBEHARAZEEHLR
MEMB TRIMAETEEIEIE - PADNSR At
PIEETRE B B B4

AEENETBERRERIBEELEERM
JESEE(EARE - mEE— R BERBFE -
ZPERBIEAEBMRBERBRARE
B AT REZMEREERT - EREM
55+ W0 BE KD IR 1O 18 KA HE 2 Bl 7KOZE ik 23 B
o S IER AR R R B S - R R
BEREW - ZFWETREBRRE
UNERERT OB EBRAMAK KM
B EMEERBE - REMFE 1B IR R
BRBEEDRIDERABEEBRETH
FERL Y BER o

Tsit Wing International Holdings Limited = Environmental, Social and Governance Report 2024



A gy

[ a‘%
M2y

For our logistics arm, the Group continued to adopt Euro
5 diesel cars, which resulted in significant reductions in air
pollution. To further reduce diesel consumption, our
Logistics Team designed the shortest and most efficient
routes based on geographical locations and performs
regular review.

Our commitment to energy conservation was widely
recognised. During the reporting year, we were honoured
to receive Hong Kong Awards for Environmental
Excellence Certification in the manufacturing and industrial
service sector, reaffirming our dedication to exceptional
environmental performance. Additionally, we continued to
achieve the “Energywi$e Certificate” under the Hong Kong
Green Organisation Certification, attaining a “Good Level”
rating. These accolades highlight our significant
contributions to environmental protection and underscore
our leadership in advancing environmental conservation
and energy efficiency.

Compared to 2023, the energy intensity of TWG has
decreased by 6% and the total energy consumption has
decreased by 1% in 2024. Therefore, the Group has a
total of 3,171.13 tonnes carbon dioxide equivalent (“tonne
CO,g") greenhouse gas emission in the reporting year.
Understanding the importance of emission management
on our manufacturing process and transportation, we are
striving to reduce energy usage and managing air
emissions.
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4.2 Waste Management

44

At TWG, we are committed to implementing industry-
leading waste management practises that aim focus on
minimising waste generation and promoting sustainability.
We continuously monitor the amount of waste we
produce and ensure proper handling by segregating
waste into categories such as general waste, recyclable
waste, and hazardous waste from our manufacturing
facilities and offices. To encourage recycling, we have
established designated areas for collecting materials such
as burlap, metal, plastic, and paper cardboard. These
materials are regularly collected by certified recycling
companies to ensure proper recycling processes.

4.2

BERYERE
RERBNFTEAERNEEZEYEERE
B SEZEERSMELERD L (RE
AREER RABEETEENEER
MBE WHLEEREBMBREEREY
D RERY FLKREENNES
BEEY NEREEVNSIZERE-
AEE RN RAAIRIEE RS S
fiitn -~ &8 - BRAEREMHE o FLM
MEMAERENE K QR E  BR
EREFFE -

Our 2024 Recycling Initiatives
# 1712024 F 1 B g 5t &

Battery Recycling: 1.35 KG
B EIU - 1.35A T

Burlap: 42,089 KG
A 42,0894 fr

Plastics: 5,325 KG
Al 5,825

We emphasise the proper handling of hazardous waste by
storing items like fluorescent tubes, laboratory organic
solvents, used chemical or organic solvent drums, and
used machine oil separately in designated locations, in
compliance with local regulations. Qualified service
providers are responsible for collecting and recycling
these materials, ensuring their safe disposal. During the
reporting year, our Dongguan operations met the goal of
100% hazardous waste recycling.

Paper Recycling: 83,070 KG
#oR B UK - 83,070 T

Coffee Bean Husk: 1,451 KG
MBES K 1,451 1

Metal: 438 KG
& B 438D T

BMNERZEREBFEREY  HXX
BE EREAREHE  BABNCREm=N
BHBEHERNAKLABNEHIREE
WERRNEEREEEBEEY DRT
MeBEMHEahaERRBHEERA
RBEME - ERELE2EE - RREF
B BANR=2EERTRREEY
B g F100% ) B 1% -
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In our Dongguan plant, we have also taken proactive
steps to comply with wastewater discharge regulations. A
third-party organisation has been appointed to verify that
our wastewater discharge is complied with all applicable
laws and regulations, including Environmental Protection
Law of the People’s Republic of China, Law of the
People’s Republic of China on the Prevention and Control
of Environmental Pollution by Solid Wastes, and other
laws and regulations on environmental protection. To
strengthen this effort, we have installed an online
monitoring system for sporadic wastewater and signed
agreements for the transfer as part of TWG’s wastewater
discharge monitoring and treatment program.

To actively encourage waste minimisation, we have
implemented internal initiatives that promote reuse and
recycling among our employees. Recycling containers
have been strategically placed in different office locations
to collect recyclable materials, which are then sent to
certified external parties for reuse processing. Additionally,
we extend the lifespan of old stationery by making it
available in shared public areas for reuse by staff.

Since 2020, we have also introduced the Office Olympics
Programme, a structured initiative designed to motivate
employees to reduce paper and printer usage. Through
tracking related results, such as reductions in paper
consumption, we incorporated the outcomes into
departmental objectives and key results (“OKRs”) as part
of the annual performance assessment. This integration
ensures accountability and fosters a culture of continuous
improvement in resource conservation.
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4.3

Furthermore, we have implemented a departmental
stationery order management system to limit unnecessary
purchases of new stationery, reinforcing our commitment
to reducing waste and promoting sustainable office
operations. These efforts reflect our dedication to creating

a more environmentally conscious workplace.

As a tea and coffee solutions company, we understand
the significance of recycling coffee grounds. During the
reporting year, we actively participated in the ECF Food
Sharing and ECF Coffee Parade initiatives. 3,751 kg
coffee grounds were collected since June 2022, and they
were upcycled by “New Life Farm” into fertilizers.

Resource Consumption

The Group is committed to minimising
consumption through efficient resource management to
lessen the situation of resource paucity on the globe.

resource

4.3.1 Water Consumption

46

To demonstrate our commitment to reserving water
resources, we have developed a 1% annual target for
water consumption reduction in Hong Kong. To achieve
this goal, regularly monitor water usage and
consumption patterns across our operational units. This
enables us to ensure that water taps and pipes are
functioning properly. In the event of any malfunction, we
promptly carry out maintenance work to minimise leakage
and prevent unnecessary water waste.

we

In addition to these measures, we actively promote water
conservation among our staff. Awareness is raised
through the placement of signs in pantries and restrooms,
reminding employees to use water responsibly. By
combining regular maintenance with education and
awareness, we aim to foster
conservation within the organisation and contribute to
sustainable resource management.

a culture of water

BAN - RABERMFIXATBEERR
A BR 1 51 B8 1S 6 2 89 ¥ XA - 5840 B A9
HRADRENEEAFERAEZEN
A R EBNRBEME N A E — (@
FARREHNITIERER -

ER—RXAEXENMUFERRERB A
A BAABEKRMEERNEE - RS
FE - RFEE2MRFMFUN | KT
BF K12 151 &l - B202246 A & - MU
ST3THIRTMUEE  URXAMESR
BIREARBE BRI -
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4.3.2 Paper Consumption

As part of our commitment to reducing paper
consumption in office operations, we set an annual target
of achieving a 3% reduction in paper usage in Hong
Kong. In 2024, the Company has exceeded this goal,
achieving an impressive 6% reduction from 2023. During
the reporting year, we have newly adopted a digital
solution to streamline the purchase order process through
Robotic Process Automation. Together with our long-
established OA system, we strive to digitalise the daily
operational paperwork and reduce the need for paper
copies. This system not only streamlines workflows but
also reduces the risk of human error, enhancing
efficiency.

To further encourage paper conservation, we regularly
monitor monthly paper usage across departments and
actively promote paper-saving practices. These efforts
include sharing tips with employees through email
reminders and displaying posters in the office. By
combining technology with awareness, we continue to
make meaningful progress towards sustainable office
operations.

4.3.3 Product Packaging

At TWG, we are fully aware of the negative environmental
impacts associated with single-use packaging. As a result,
we have invested significant effort in researching
sustainable packaging solutions. In order to mitigate these
environmental impacts, we have adopted ecologically
friendly adhesive and ink for printing the aluminium film on
our packaging, which is manufactured in Dongguan.

Environmental, Social and Governance Report
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4.3.4 Coffee and Tea’s Impact on the Environment

4.4

As a coffee and tea supplier, we understand the
interconnection between the environment and the
production of these crops. Land modification for coffee
and tea cultivation can potentially lead to a loss of
biodiversity, while the wuse of agrochemicals and
pesticides can contribute to land pollution. Although these
environmental issues may not have an immediate impact
business operations, recognise our
indirect environmental

on our we
responsibility to prevent
repercussions by implementing sustainable supplier
management practises. Further details regarding our
sustainable practises are disclosed in the Supporting

Sustainable Procurement section.

Climate Change

The Group acknowledges climate change as a significant
global challenge and recognises its impact on both
TWG’s business and our responsibility to minimise climate
risks while enhancing climate resilience. Throughout the
years, we have continuously strengthened our climate
disclosure by focusing on four key pillars: Governance,
Strategy, Risk Management, and Metrics and Targets,
following the recommendations of the TCFD.

4.4.1 Governance

48

To oversee climate-related matters, the Board conducts
annual meeting where climate risks and management
strategies, identified risks, and mitigation measures are
reported regularly. The RMOC Team,
consisting of key managers, representatives from different
business units, and relevant department heads, is
responsible for identifying, reviewing, and monitoring ESG
risks, risks. Additionally, the
Operation Control Department conducts an annual review
of the effectiveness of the risk management and internal
control system.

reviewed and

including climate-related
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For details of the climate risk governance structure,
please refer to ESG Governance section.

Our Climate Change Policy outlines our approach to
climate mitigation, resilience, and adaptability within the
Group. This policy provides guidance on addressing
climate risks in areas such as energy efficiency and
conservation, renewable energy utilisation, packaging, raw
material sourcing, waste management, and GHG
emissions. By doing so, we aim to raise awareness of
sustainability and environmental issues across all our
operations. To ensure continuous applicability and
compliance, the policy undergoes regular examination.

4.4.2 Strategy

To effectively address the challenges posed by climate
change and enhance our disclosure on its impacts, the
Group has planned to strengthen our climate change
management capabilities. Our aim is to gradually align
with the TCFD recommendation framework by 2025,
which aligned with the listing rule requirements of HKEX.

As part of our risk management process, we will identify
significant physical and transition risks that may affect our
business and supply chain. In the forthcoming reporting
years, the Group will undertake climate scenario analysis
and risk mapping exercises to project potential climate
outcomes. These exercises will enable us to develop
concrete approaches to address risks and prevent
negative impacts on our business.
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4.4.3 Risk Management

50

To enhance our climate risk assessment, we have
engaged a third-party consultant. Considering the nature
of our business and geographical locations, we have
identified material climate risks across our operations and
supply chain. This comprehensive identification of risks
provides the Group with a more holistic view for
managing specific climate risks. The material risks were
reviewed in a Board meeting, where internal discussions
and evaluations took place. The following tables illustrate

443 BB EE

BRPEEE=H RIS RPN R R
R ERINEMOEBME R
BUE BM#ILEERTEESPD
EARERR - 2HORRBELRE
B BEEGAETRERBOER &
EereR LETASTmMTEAE
REREE - TRFARRAFZNNE
B EE R -

the physical and transition risks identified for TWG.

Risk Type Risk Expected Impact

[ B ¥ AU [ B EHEE

Physical Risk — Typhoon/Extreme Abnormal weather poses damages on crops growing and
Acute precipitation factory facilities, leading to raw material price increase with
ERRR — 21 [ie /2, 1% v P& RS drop in supply, additional maintenance cost and production

Physical Risk —
Chronic
EREAR — 2

Water stress

BRK

Drought

# 5

Extreme heat/
temperature rise

BEIBRES

Sea level rise

8 T L

interruption.

EEXRREEREDERNIREEEKIBES  BEEME
B LR R MIBREINEERANEHEES
B o

Coffee and tea crops have high demands for fresh water
and there is high competition in water withdrawal in various
suppliers’ locations.

MR BEEMEAKNBREKR  FEMREEAEDD
HR 7K 5 55 BB o

Drought affects the water supply for business operations
and growth of raw materials.

HERELREBNHKMRYBOER -

Temperature rise leads to increase of operation cost with
higher demand on air-conditioning and lower production of
raw materials.

BEASEREEXNAEN HEFANFTREM - R HE
WEE TFF-

Sea level rise may flood and damage existing assets in
coastal areas. It may affect the company’s strategic
planning and development with the assets’ locations.
BYEEAARESERNBIZ BMRNIRBEE &7
REXERRANKBREANREEMEHNEER -
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Risk Type Risk
[ B X5 Y = B

Expected Impact
FHEE

Transition Risk — Policy and legal risk
BERR — BRMEZRR

Transition Risk — Technology Risk
BERE R — i E bR

Transition Risk — Reputational Risk

BERER — BEER

Transition Risk — Market risk
BERR — MESER

In our pursuit of sustainability, the
promotes and invests in technologies that offer

Group actively

Aggressive government policies are anticipated in Mainland
China and Hong Kong for enforcing the transition to a
low-carbon economy, including developing new energy to
achieve carbon peak and carbon neutrality, and enhancing
environmental disclosure.

AT EAMMEERASELBERERE  AEEBRES
B QE  BREAENERAERBZEENIR AN - AR
MBIRIRIE DAV BEE -

The technology transformation might lead to the
displacement of the old systems and machines.

1l 88 B A BE S BB K A M M 2 0K o

Failure to actively respond to climate change will affect the
public’s overall evaluation of the company and increase
reputational risks.
THEBEHRBEEFILCEEEARERNAFNERTE £
BERERE -

Customers and investors have higher expectations for green
food and beverage operations.

BEFNRELEHZERMNARBREEESHHRE -

RERAUFEER AEEBEBHEREM
REgEABRMRBREATFEE KR

sustainable alternatives for goods and services. Our RN - RMORBAEBREZER

procurement programmes consider environmental impacts,
and we provide training to employees to raise awareness
of the consequences of their actions. KPIs and goals are
reduce negative

set to monitor their activities and
environmental effects.
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In addition to the energy consumption reduction measures
outlined in the Energy Consumption and Air Emission
section, we have developed mitigation actions to address
the climate risks identified within our supply chain. In
terms of general climate risk management in
procurement, we evaluate local climate conditions and
analyse the potential impacts on coffee and tea crops in
the short and long term. We collect annual reports from
our suppliers and organisations such as the Agricultural
Society of the USA to gain a comprehensive
understanding. This information aids us in making
informed decisions when purchasing raw materials.
Furthermore, to reduce reliance on a single supplier from
a specific region and ensure consistent product supply,
we diversify our sources by purchasing coffee and tea
from various vendors. We continually expand our product
sourcing pipeline and maintain a list of approved suppliers
as contingency measures in case our primary supply
source is impacted.

4.4.4 Metrics and Targets

52

TWG has established a collective objective for energy
consumption in the short term, which is outlined in the
relevant sections under “Our Environment.” Furthermore,
the Group intends to explore the possibility of formulating
long-term climate-related targets at a later stage. To
access information on our climate-related performance,
including scope 1 and scope 2 emissions, please refer to
the Performance Data Summary.
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CHAPTER 5 OUR COMMUNITY

TWG is aware of its obligation to serve the community and give
back to society. Together with our partners and employees, the
Group contributed HK$141,000 and 120 hours of community
service during the reporting year.

5.1 Promotion of Coffee Culture
The Coffee Academy programme in Dongguan is one of
our key commitments to community investment and
cultural enrichment. By promoting professional coffee-
making skills and sharing knowledge with passionate
individuals, the programme not only nurtures talent but
also fosters a deeper appreciation for coffee culture. This
initiative serves as a platform to empower local
communities, providing opportunities for personal and
professional growth while strengthening social cohesion.

Empowering Communities Through Coffee
Education

At TWG, we believe that corporate success should go
hand in hand with social progress. As a result, we
actively engage in community development, driving social
inclusion and sustainable growth through impactful
initiatives. In collaboration with the Hengli Social
Governance Collaborative Innovation Centre, we
established the TWG Coffee Academy, dedicated to
equipping individuals with professional coffee brewing
skills and empowering them to build potential careers in
the coffee industry. Beyond technical training, the Coffee
Academy fosters a culture of giving back, encouraging
participants to contribute to society through volunteerism,
extending the value of their learning beyond the
classroom.

In 2024, the Coffee Academy entered its eighth year, with
290 individuals having benefited from the programme
since its inception. During the reporting period, we
expanded our reach by introducing a wider range of
community initiatives, ensuring participants gain hands-on
experience and industry insights. For example, the Public
Coffee Bar provided training programmes designed to
support young entrepreneurs and cultivate the next
generation of coffee industry leaders. Additionally, the
Coffee Academy has played a crucial role in enhancing
the personal and professional development of
underprivileged individuals, enabling them to realize their
full potential through coffee.
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For years, we remain committed to using coffee as a ZER - FAIE KRBT - LAIBE &G
catalyst for empowerment, social inclusion, and lasting B HEBEARE  (REMLZHE - WA
positive impact. We believe that every cup of coffee has BERRBE ZEE’JEE%% HFEE
the power to spark change. Bk BELRE ALK -

Management Upskilling at Hengli Social Governance Colléborative Ith)ovation Centre
BEAEAERRAAFFLONEERARRE

Coffee Skills Training Programme in Gekeng Village '

5% ST AT O U0 B £ BE 15 Al 5T &

“Coffee Store Manager Experience” — Youth Entrepreneurship Training Programme

[EEUFEERER]— BFAIXFIGE

: iﬁﬁii**ﬁi‘ﬁ 4a2zRs
1= ﬁ”a'fﬂlfs

University Student Visits and Winter Internship Training
RELEZBHXZEZIIR
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5.2 Local Community Development

At TWG, we are committed to fostering meaningful
connections with the communities we serve. Through
volunteering, donations, and sponsorships, we empower
our employees to actively contribute to community growth
and well-being.

Youth Development

We are dedicated to shaping the talents of tomorrow by
investing in the growth and development of local youth.
Over the past years, we have been actively supporting
initiatives that bridge the gap between education and the
professional world.

During the reporting year, we continued our partnership
with the Business-School Partnership Programme
(“BSPP”), an initiative organised by the Education Bureau
of HKSAR. This programme is designed to enhance
students’ job skills and workforce readiness, empowering
them to excel in the modern labour market.

Besides, our TWG Work Experience Programmes provided
students with valuable internship opportunities, equipping
them with hands-on experience and practical skills to
build their career aspirations. These programmes enable
young people to gain important insights into professional
environments, fostering confidence and readiness for
future challenges.

TWG Work Experience Programmes

RERTFE RS

5.2

Environmental, Social and Governance Report
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it BERE
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Volunteering, Donation and Sponsorship

In addition to our commitment to promoting coffee culture
and nurturing young talents, we remain deeply dedicated
to serving our community. Our volunteer team plays an
active role in addressing societal needs, offering care to
the underprivileged, and supporting community partners
through financial aid and in-kind donations.

During the reporting year, we continued we continued our
support for the McDonald’s Kidathon to raise funds for
Ronald McDonald House Charities. Our contributions
included 20 volunteering hours and a $30,000 donation,
earning us recognition as a Corporate Charity Run (Silver)
supporter.

We also participated in the YO! Let’'s Walk the Road
2024 campaign organised by the Youth Outreach which
aims to raise public awareness about local at-risk youths.
As part of this initiative, we donated $40,000, reinforcing
our commitment to empowering vulnerable young
individuals and supporting their development.

As a regular donation partner of the InspiringHK Sports
Foundation, we contributed $60,000 to promote local
youth sports development. By encouraging participation in
sports, we aim to inspire young people to build
confidence, discipline, and teamwork.

We also continued to donate food and beverage products
to community organisations. This year, we sent food and
beverages to Feeding Hong Kong, Food for Good and
New Life Psychiatric Rehabilitation Association to support
those in need.
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202458 EERESABREAMBEE
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PERFORMANCE DATA SUMMARY BREERE
Unit FY2024 FY2023 FY2022
Ef 20245 20235 [ 20226

Environmental Performance Indicators 315 & 3t 5 &

Greenhouse gas (GHG) emissions BZER B N E
Direct GHG emissions (Scope 1)' tCO,e
ERSEABAHE (BE) U T S e
HCFC-22 1COe
S-EEE o E (s e 45.08 41.16 44.00
Town Gas tCOe

Ry 17.82 12.81 11.34
e 100, 0 446.21 386.96
B 2 R iHEE ' '
Unleaded petrol for vehicle tCOe 26,64 35.74 3651
AEERU M-SR REE ' ' '
Diesel for plant use tCOe
B L W E (e 575.67 492.29 442.76
Diesel for vehicle tCO,e
B B_BLKEE 14064 146:95 19629
Natural Gas® tCOe
R0 WosBEE | O 018
GHG removals from newly planted trees* tCOLe 0 0650 _
MEEHANEEREERE B-EREE '

1

Direct GHG emissions (Scope 1) includes carbon dioxide, methane, nitrous oxide generated from the combustion of fuels
in stationary combustion sources and vehicles and is calculated based on the emission factors in the “Appendix 2:
Reporting Guidance on Environmental KPIs” updated on 31 December 2024 and published by the HKEx. The global
warming potential is referred to in the Sixth Assessment Report of the Intergovernmental Panel on Climate Change
(“IPCC”). The Group has adopted the “operational control” approach for defining its organisational boundary for the
purpose of Scope 1, 2 and 3 GHG accounting and reporting.
EERZRABHNEEDNLEETRREREAMBMEEN QLR PRk —at R WREBZMER -
2024512 A3 E BRI 8 — - R BRE W ZERESDTAOFREAZFE -BAEREZ(LEMTEZESR
(TPCC M ERRFEREPRERLREHRBELANEEBN ERERESTRERTE NEERBIEEZHEDE
RATEHABBER -

The Company has phased out the consumption of LPG in 2024.

KRB ER20245 F F = 1 E BRI AHE

Relevant figure was disclosed from FY2023 onwards due to the new adoption of natural gas during the reporting period.
HRERSHEMRARAR - HE ST H2023F ERiKE -

Relevant figure was disclosed from 2023 onwards. The Company has no newly planted trees in 2024.

HEB T A2023F E R E - AR FNR2024F W AT EEH A -
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Unit FY2024 FY2023 FY2022

By 20245 2023F [ 20225 [
Environmental Performance Indicators 3 15 & %35 &2
Greenhouse gas (GHG) emissions BZER B K E
Indirect GHG emissions (Scope 2),5? tCOe
B R BB () Wom LS 1,660.06 1,914.27 2,126.06
Town Gas? tCOLe
o BBl iEE 289 289 290
Electricity purchased tCO.e
SNEE A W R 1,656.23 1,911.38 2,123.50
* Hong Kong 1COg 346.79 356.08 435.33

e B_altixEE ' ' '
* PRC 1C0g 1,309.44 1,555.30 1,688.17
] B-_E{REE T o T
Total GHG emissions (Scope 1+2) tCOe
EZABAKHE (BE2) R T S 3,464.66 3,245.92
tCO e/tonne of
GHG emissions intensity product
N - 0.310 0.357 0.416
BERBERBE W_E{tREE
W E
Scope 3 GHG Emission: Business Travel® tCOe 950 5 68 _
HESREREBHEMNE  HHIKTO B8 REE ' '
5 Indirect GHG emissions (Scope 2) are generated from the consumption of Towngas and purchased electricity by the

58

Company. The emissions factors for Hong Kong-based operations are adopted from the latest sustainability reports
published by the Hong Kong and China Gas Company Limited (Towngas) in 2023 and the CLP Power Hong Kong
Limited in 2023; the emissions factors for the mainland-based operations referenced the Ministry of Ecology and
Environment of the People’s Republic of China.

MEAREREHN(HEE)BERREARARABIIINEENMESL - HRABEEAEMNES  HEFRBRERSES
EHRERRRIN2023F KA EENER DA R02FEMAGT AR BEEEREETHE  URBERAE DD
BE HRETFN2EREARLMBEERRETBIBELEITTE -

Relevant figures have been disclosed from 2023 onwards. Emissions data relating to air travel by the employees of the
Group was based on the International Civil Aviation Organization Carbon Emissions Calculator (“ICAQ”).

IH A8 B2023F ER BB o R A& B B B M % Ik 82 &9 BE A EUR B R R BB B M AR A Tk BEARGT H 28 ) ([ B BR R A
HEEE -
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HEE

Unit FY2024 FY2023 FY2022
B 20245 20235 20225 [
Energy consumption’ &7 ¥ $7
Diesel for plant use Litre
. 220,000 188,133 169,200
R Vi
LPG KG
o . 0 147,897 128,258
RACAAR TR
Unleaded petrol for vehicle Litre
e VR 9,983 13,393 13,484
K3 nPap Vil
Diesel for vehicle Litre 53 154 565 561 75 197
REEH i | | |
Town Gas’ Ui 6,979 5017 4,440
ﬁﬁz E Lk il )
Electricity purchased® kWh
3,329,453 3,640,190 3,215,429
WNBE TRE
Natural Gas m?
3 NN 372,952 188,918 -
AAR PN
Total energy consumption’ kWh
10,362,310 10,488,204 7,801,184
RRHEAE TRH
, kWh/tonne of
Energy Intensity”
b 3 3 7 product 1,012 1,082 999
e FRE/WES
7 Energy consumption from fossil fuels in the use of stationary combustion sources and vehicles is calculated with reference

to “Appendix 2: Reporting Guidance on Environmental KPIs” updated on 31 December 2024 and published by the

HKEX.

Bl E IR R EMER A MBI NERBERRSSZH AR N2024F12A318 B (M & — - IRBBABEBIRR

[EHIESI) -

B R R

o= aNVAN

[E=)

s 2024 FELBBRERERAT
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Unit FY2024 FY2023 FY2022
By 2024F [ 2023F [ 2022F [
Environmental Performance Indicators 3 15 & %35 &2
Air emissions® % & 5 hee
Nitrogen oxides (“NOx”) kg
532.88 30.76 -
agafm(NOx]) Tr
Sulphur oxides (“SOx”) kg
1.01 1.24 -
a1LER (1Sox 1) Tr
Particulate matter (“PM”) kg 50 57 NA B
R ([PM]) TR ' @A
Water consumption %7k &
Total water consumption m3
16,531 15,808 22,912
BFEKE Y H K
o , mé/tonnes of
Water consumption intensity
e product 1.61 1.63 2.93
BKkEE . 5
VUHR/WE R
Waste management and packaging materials BZYEERS£# K
Total hazardous waste produced and recycled tonne 1.04 116 20
FELEEEEENEE ] ' ' '
Hazardous waste intensit tonnes/tonnes of
EEGENTE J product 0.0001 0.0001 0.0003
o W/ WES
Total non-hazardous waste produced tonne
167.4 167.65 163.6
FELERERERNELE ]
General Waste tonne
35.00 33.00 -
—REEY WA
8 Air emissions are generated from the consumption of Liquefied Petroleum Gas (“‘LPG”), Towngas, petrol and diesel fuel.

The Emission Factors adopted are based on Appendix 2: Reporting Guidance on Environmental KPls updated on
31 December 2024 and published by the HKEx. Relevant figure was disclosed from 2023 onwards. As distance

travelled by vehicles data is not available, the NOx and PM emission data from vehicles are excluded in 2023.

RRGBMIDEERBCABR (RCBBR]) - BR - AmRAERRE T EE o A Z= TR 3 A T 3 - 1020244
12ABE MMM — - RIREREBIERERIES]) - HEBFE2023FEEEE AR U EEWTEERANHK

1B BUR20235F SRR A AL B BT N B BE R -
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Unit FY2024 FY2023 FY2022
B 2024 [ 2023 [ 2022F [

Environmental Performance Indicators 3 1% & % 5 2
Total non-hazardous waste recycled tonne

132.37 134.65 130.10
BERRYEKELE W
Paper tonne
i ” 83.07 88.63 90.30
Metal tonne

0.44 0.55 0.90
28 i
Plastics tonne 533 775 13.80
B 8 ' ' '
Burlap tonne

42.09 36.18 25.10
1 i ]
Coffee bean husk tonne

_ 1.45 1.54 -

meE=Z 2 W
Non-hazardous waste intensit tonnes/tonnes of
GEEENSE g product 0.016 0.017 0.021
W, E &
Total packaging material tonne

1,066 1,035 938
BEMBAE W
Paper tonne
P 3 757 740 714
Plastic tonne
sl i 308 295 224

: . o . tonnes/tonnes of
Major packaging materials intensity oroduct 0.104 0.107 0.120
TEAEMETE ' : '
RORHHER W,V

B EREARE 2024 BEEBREZERAERAR
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Unit FY2024 FY2023 FY2022
Efr 20245 & 2023 & 2022 [

Social Performance Indicators it & & ¥ 5 &

Employee profile (as of December 31, 2024) {§ § & ¥ (5, £2024%12A31R)
Total workforce no. of people
o 374 398 407
EEEE N
Total workforce by employment contract
RERGNESNERLE
Permanent no. of people
371 395 400
=31 A&
Contract no. of people
3 3 7
R0 A&
Total workforce by employment type
REBEEEASNEREH
Full-time no. of people
371 398 400
2R AH
Part-time no. of people
" 3 0 7
B A&
Total workforce by gender
BURE DB EE R
Male no. of people
221 232 233
B N
Female no. of people
153 166 174
zZ N
Total workforce by age group
RERAREINESEH
30 or under no. of people
. 42 49 50
30BR KA T A&
31-50 no. of people
242 262 269
31-507%% A&
Above 50 no. of people
90 87 88
5057 M £ AH
Total workforce by geographic region
BEE S HIEB AR
Hong Kong no. of people
. 198 195 209
£ A&
Mainland China no. of people
— 176 203 198
B A A&
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Employee turnover 1€ & % %

Unit
By

FY2024
20245

FY2023
2023 &

FY2022
20226 [

Employee turnover rate
EERALE

%

18.72%

21.05%

23.09%

Employee turnover rate by gender
BURIBPMEERALE

Male
B

%

17.65%

21.12%

23.73%

Female

g

%

20.26%

20.96%

22.29%

Employee turnover rate by geographic region
BpEEASNEEREALE

Hong Kong

%

13.13%

27.18%

22.85%

Mainland China
B

%

25.00%

15.20%

23.32%

Employee turnover rate by age group

RERAREDNERRKL X

30 or under
305K IA T

%

33.33%

26.53%

54.00%

31-50
31-50%

%

17.36%

19.01%

21.19%

Above 50
505 M E

%

15.56%

24.14%

17.05%

Occupational health and safety BE¥RERZ2

Total number of work-related fatalities

HIEBEEMILTABAR

no. of people

AH

Work-related fatalities rate
BT &ML ML E

Per 200,000
work hours
200,000

T /B

Lost days due to work injury
AIGEXIERH

Days
B

163.6

138

310

B EREARE 2024 BEEBREZERAERAR
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Development and training % /& & 3% 3l

Unit
By

FY2024
20245

FY2023
2023 &

FY2022
2022 [

Percentage of employees trained
XIEEBAL

%

107%

131%

93%

Percentage of employees trained by gender
RURIESNXIEEBA L

Male
B

%

58%

58%

56%

Female

g

%

42%

42%

44%

Percentage of employees trained by employee category
REBEAEAANZIEEBD L

Management
EEE

%

16%

19%

17%

Senior
=hEE

%

21%

23%

24%

General staff

—fREE

%

63%

58%

59%

Average training hours per employees by gender

REREDMNEBAER ZKZI N FIEH

Male

B

hours

N

12.0

10.4

10.7

Female

:q:d

hours
N

8.1

10.5

10.2

Average training hours per employees by employee category

REERAESNEAEE KN FHER

Management
ERE

hours
N

18.8

7.3

10.0

Senior

hours
N

9.0

7.7

10.4

General Staff
—fkES

hours
INEs

8.6

10.6

12.0
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Unit FY2024 FY2023 FY2022
By 20245 2023F 2022F [

Social Performance Indicators it & & ¥ 5 &

Supply chain management f & §8 & 18

Number of suppliers by geographic location

RuwRE S HHEEREE

;o%g Kong nL/JJr\nHk;Ier 26 1 14
Mainland China number 153 146 156
o 9t B

Other regions number o1 13 40
Hip & AN

Product responsibility & @ = {F

Percentage of total products sold or shipped subject to

recalls\ for safety and health reasons % 0 0 0
EEFEERERAETRAZ 2 REREAMAQRSN A

ni

Number of products and services related complaints number %5 69 0
BREBNEmRBRBHRH A

Community investment # BiR &

Total amount of cash and in-kind donations HK;$ 141,000 190,000 160.000
;?g;; ;); ;{olunteer work Ti:;s 120 278 189

B EREARE 2024 BEEBREZERAERAR 65
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HKEX ESG REPORTING CODE INDEX EEXZH(RR HBRERERE)
<F B & 5
Mandatory Disclosure Requirements Cross-reference in this Report/Comment
BHEHEERE AREHEES HETL
Governance Structure ESG Governance
BRRE ESGE A
Reporting Principles About this Report
R BBARSE
Reporting Boundary About this Report
BEHE BEARE
Aspects, Cross-reference in
General Disclosure, KPIs Description this Report/Comment Page
EH -REBERBRENES #H EREHEZH  HETR ¥

A. Environmental &5

Aspect A1: Emissions E HA1 : $E 4

Information on:
FEBERRBAERBHEN mARI MG
HREREERENNELESH:

(@)  the policies; and
BR R CHAPTER 4 OUR
ENVIRONMENT 40-52

FNE RMNHRE

General Disclosure

—RHEE (b)  compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to air and
greenhouse gas emissions, discharges
into water and land, and generation of
hazardous and non-hazardous waste.
BTHBETABERYEMEZRRD -

The types of emissions and respective | PERFORMANCE DATA

KPI A1.1
P emissions data. SUMMARY 57-61
Bt A RN AR R - BRYREE

Direct (Scope 1) and energy indirect (Scope 2)
greenhouse gas emissions (in tonnes) and, | PERFORMANCE DATA
where appropriate, intensity. SUMMARY 57-61
Bk (BE) ReRRAE (BE2)RERBHN | BRABERHE
BB E) R(MER)EE -

KPI A1.2
B S 4R IR 1RA1 2
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Aspects, Cross-reference in
General Disclosure, KPls Description this Report/Comment Page
EH —-REERBRENESE #HA AREHESZH HETR ¥
Total hazardous waste produced (in tonnes) PERFORMANCE DATA
KPI A1.3 and, where appropriate, intensity. SUMMARY 57-61
BR B MR TRA1.3 MECEESEENEE UEE) R (ER) YD
%_“J_g . mE xR 28
Total non-hazardous waste produced (in tonnes) PERFORMANCE DATA
KPI' A1.4 and, where appropriate, intensity. SUMMARY 57-61
BB IUERA14 MECBREEENEE EFE) R (MER) BT
%J_g . mE xR 22
Description of emission target(s) set and steps CHAPTER 4 OUR
KPI' A1.5 taken to achieve them.
, e e o o o e e = ENVIRONMENT 40-52
BB B AURTRALS BRIV AR ERRRAEINELAEM ENE BEOES
_ VIR
REBM TR -
Description of how hazardous and non-
hazardous wastes are handled, and a
KPI A6 description of reduction target(s) set and steps | CHAPTER 4 OUR
mp F;& imA1 6 taken to achieve them. ENVIRONMENT 40-52
B AR K By . SR = oo Ry 2 N PR A =2 \ m 4
o HIEEESRESEENNE RELFR | EmE REORE
FURMREERRREINELABRERN S
A%AE% °
Aspect A2: Use of Resources BHA2 : §R &R
Polici the efficient f ,
| | 0 |o|§s on the efficient use o resouro.es CHAPTER 4 OUR
General Disclosure including energy, water and other raw materials ENVIRONMENT 10-50
—RKE BERERER(BEER KREMENE) K ENE BEOES
R e
Direct and/or indirect energy consumption by
PERFORMANCE DATA
KPI' A2.1 type in total (kWh in’000s) and intensity. SUMMARY 57-61
B SR B UIE 1RA2.1 REREASMERR /AEEEREEE UT MM ERT
AT REHE) REE - R
PERFORMANCE DATA
KPI A2.2 Water consumption in total and intensity SUMMARY 57-61
= i ETLHRE
B9 B AR TRA2.2 BREKEREE EAMERE
Description of ffici target t
e 9 | e otn
'\ o e i A L et ENVIRONMENT 40-52
BB B AR 1RA2.3 BRI UNERERAR A ERAEREL s BEMES
_ VIR
B R AT SRR B PR o
RS g hERHE 2024 HEBRBERERAA 67
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H OB HEREARE
Aspects, Cross-reference in
General Disclosure, KPls Description this Report/Comment Page
EEH —-REERBRENESE #HA AREHEES  HETR ¥
Description of whether there is any issue in
sourcing water that is fit for purpose, water
KP| A2.4 efficiency target(s) set and steps taken to | CHAPTER 4 OUR
' achieve them. ENVIRONMENT 40-52
BB E AR 1RA2.4 s e S o | e .
- HAFBREAKR LTATAME URMT | $ME RAMNES
UMAKMEBRERAEDE LB RARERE
g
Total packaging material used for finished
KPI A2 5 products (in tonnes) and, if applicable, with | PERFORMANCE DATA
B R EAD 5 reference to per unit produced. SUMMARY 57-61
5 X .
e HAmABEEMHNAE UNEAE)R(N | BRHEBERHE
AR)BEEEMKGE -
Aspect A3: The Environment and Natural Resources EEA3 : B Kk X A& R
Policies on minimising the issuer’s significant
General Disclosure impact on the environment and natural | CHAPTER 4 OUR
BT resources. ENVIRONMENT 40-62
BERTAHRERAARERENEATEN | FEE RZANKER
B e
Description of the significant impacts of
tiviti th i t tural
T TEE
= g ENVIRONMENT 40-52
@ﬁzﬁhT%1 them. e
VIRR
HAZEBERHRERRAERNEAZER
ERREEEBYENTS -
Aspect A4: Climate Change B A4 : RiR# 1t
Policies on identification and mitigation of
ignificant  climate-related i hich h
General Disclosure ?rf nalléi:; :r:(r; at:o;eeavihic:s:as \i,:nlcact ?;Z CHAPTER 4 OUR
e mpacied, y impack ENVIRONMENT 40-52
—REE issuer. EmE BEHES
& w Y IR
BRI REHERRAIEEHBETAELTED
EXRBERBEEORR-
Description of the significant climate-related
i hich have i ted, and th hich
ey it h s, an th actons taken | CTER ¢ OUR
’ ’ ENVIRONMENT 40-52
@%ZﬂhﬁM1 to manage them.

HOEERHEHBTAEEVENEAR
BHESE MEHTE-

FOE HANRE
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Aspects, Cross-reference in
General Disclosure, KPls Description this Report/Comment Page

BE —-REERBEERES #Hi AREHEEE HETR R

B. Social &

Aspect B1: Employment E EB1: EfE
Information on: (a) the policies; and (b)
compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to compensation and dismissal,

, recruitment and promotion, working hours, rest | CHAPTER 3 OUR

General Disclosure , ) L ,

_gwa periods, equal opportunity, diversity, anti- EM_PLOYEES 31-39
discrimination, and other benefits and welfare. | £=% HBfHET
ERHFEHLEE BREREMN IHERE R
B YEge Sl REEARAMESE
RENE : @BE: RO)EFHETATEX
FENEREERRNOEN -

Total workforce by genQer, employment type, PERFORMANCE DATA

KPI B1.1 age group and geographical region SUMMARY 69-65
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KPI B1.2 Employee turnover rate by gender, age group | PERFORMANCE DATA
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Aspect B2: Health and Safety EHEB2: BEHE % 2
Information on: (a) the policies; and (b)
compliance with relevant laws and regulations
that have a significant impact on the issuer

, relating to providing a safe working environment | CHAPTER 3 OUR

General Disclosure . .

RRE and protecting employees from occupational EM_PLOYEES 31-39
hazards. F=F HZMAMET
FRRULZ2TERERREREELBEL
BEN: @BF: ROETHETABERY
ENRBEERAOOER -

Number and rate of work-related fatalities
KPI B2.1 occurred in each of the past three years | PERFORMANGCE DATA
B 52 8 52 2R ¢ including the reporting year SU‘MMARY 62-65
B BE-F(ORGEFR)BFEAITHMAY | BUHBRHE
Rib&.
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PERFORMANCE DATA
KPI B2.2 Lost days due to work injury. SUMMARY 69-65
B AUEER2.2 RATEHEBELT 0 ‘
[l gt RIGELXTERH EAREEE
Description of occupational health and safety
KPI B2.3 measures adopted, how they are implemented | CHAPTER 3 OUR
i Zi'fj( 1m0 3 and monitored. EMPLOYEES 31-39
58 B iR A ~Dc. o er g R 3 - VAR P S =
" HLMEMNBERREZ2EE UREE | =% ZMAMET
HITREERE .
Aspect B3: Development and Training B EB3 : % & K 3 3l
Policies on improving employees’ knowledge CHAPTER 3 OUR
on Impreving empioyes % | EMPLOYEES
, and skills for discharging duties at work. .
General Disclosure o . o Employee Training and
—GHE Description of training activities. Development 37-39
ERRAGERTIERENABRRENT | L _ . o myo
o BREIED FoT ATMRT
BIFIIRER
KPI B3 1 The percentage of employees trained by gender | PERFORMANCE DATA
e z?j s 1ERa 1 and employee category. SUMMARY 62-65
% & A5 X ™ . ~ = w Y = i~
i BRUFIREERFEASNRIEEBDLL - EUEERE
Th training h let
e average training hours completed per PERFORMANCE DATA
KPI B3.2 employee by gender and employee category SUMMARY 69-65
BB B IE1EB3.2 RUERREEERED  BEEBTHRXIN YIS
FHEY - o =
Aspect B4: Labour Standards B B4 : & T %8|
CHAPTER 2 OUR PRODUCTS
Information on: (a) the policies; and (b) | Responsible Sourcing
compliance with relevant laws and regulations | CHAPTER 3 OUR
that have a significant impact on the issuer | EMPLOYEES
General Disclosure , 9 ) , P , 25-28
_GHE relating to preventing child and forced labour. Human and Labour Rights 57
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CHAPTER 2 OUR PRODUCTS
Responsible Sourcing
Description of measures to review employment CHAPTER 3 OUR
w o Piey EMPLOYEES
KPI B4.1 practises to avoid child and forced labour. , 25-28
i o an s - o h ] s e w | Human and Labour Rights
B 4 g 1984 1 BRI ABEAOREARRETRENS | . o, a7
T £ EMAMER
BERE
F=8 HMAMET
AR THEM
CHAPTER 2 OUR PRODUCTS
Responsible Sourcing
Description of steps taken to eliminate such CHAPTER 3 OUR
.p . P EMPLOYEES
KPI B4.2 practises when discovered. Human and Labour Rights 25-28
B AE MR 12842 HUEEREABRE SR ARERAERN | L Y 37
. £ FMMER
- EERE
F=F AZMAMET
ANFEEL S THER
Aspect B5: Supply Chain Management & EB5 : {it f& 8 & 12
. , . , CHAPTER 2 OUR PRODUCTS
, Policies on managing environmental and social ) ,
General Disclosure ) ) Responsible Sourcing
—GHE risks of the supply chain. s-8 BANES 25-28
ERHERNREREGRABEE .
BERE
KPI B5.1 Number of suppliers by geographical region PERFORMANCE DATA
3048 10 8.1 uEHSnaEEEE . | SOMARY 6265
T - o BUEERE
Description of practises relating to engaging
l f l h th
suppllers, numlberl of suppliers where the CHAPTER 2 OUR PRODUCTS
practises are being implemented, how they are i ,
KPI B5.2 implemented and monitored Responsible Sourcing 25-28
BR B MIE1RB5.2 o - v | BE BMNER
i HaABEREEN RN MARTEME | T T
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Description of practises used to identify
environmental and social risks along the supply | CHAPTER 2 OUR PRODUCTS
KPI B5.3 chain, and how they are implemented and | Responsible Sourcing 0508
MR E MIEEBS.3 monitored. EZE ZMMEMD
HABBAHERSERGNRERLER | EERE
BB URAERTRERTE
Description of practises used to promote
environmentally preferable products and | CHAPTER 2 OUR PRODUCTS
KPI B5.4 services when selecting suppliers, and how they | Responsible Sourcing 0508
B E IR SRS 4 are implemented and monitored. EFZE BAMMEM
HRAEREHERRRESARRERRRYE | EARE
WER  ARBBERTREE L.
Aspect B6: Product Responsibility B EB6 : & m = 1E
Information on: (a) the policies; and (b)
compliance with relevant laws and regulations
that have a significant impact on the issuer
relat|r'19 to health and safety, advevrt|smg, CHAPTER 2 OUR PRODUCTS
) labelling and privacy matters relating to )
General Disclosure , ) Quality Products
—GHE products and services provided and methods of 2-8 HEHES 17-25
redress BEES
ERMREERNRENREEZS EE -
BRERABEEURBRAEN: @B%: &
LEBTHETABEAYENRBERZRRA
SECE
Pen.:entage of total products sold or shipped PERFORMANCE DATA
KPI B6.1 sub;ect to recalls for safety and health reasons. SUMMARY 6-65
B 12 WUE12B6.1 EEXCERERAATAL 2 ERREMD EMMERT
ZENGER A
Number of products and service-related CHAPTER 2 OUR PRODUCTS
, , PERFORMANCE DATA
KPI B6.2 complaints received and how they are dealt 17-30
N . SUMMARY
BB WIR1EB6.2 with. - RPMES 62-65
37 - ] L N e = -
BREARERRBBORFHE UREEZE ERNEEE
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EH —-REERBRERESE #HA AEREHEES HETR ¥
Description of practises relating to observing CHAPTER 2 OUR PRODUCTS
KP 826 N = and protecting intellectual property rights. iuf”ty Pro\ducts\ o 17-30
BN 12863 RAREERRENGEEARNRY. | S BNAEE
BEEmM
Description of quality assurance process and CHAPTER 2 OUR PRODUCTS
KPI Bo.4 recall procedures. Eua”ty Pro\ducts . 17-30
M A B 1ER6.4 BRI IBERESE e . %ﬁ—inﬁzﬁﬁ"]@uu
BEEmM
Delscnphonl gf consumer datg protection and CHAPTER 2 OUR PRODUCTS
KPI B6.5 pnvalcy policies, how they are implemented and Quality Products
Bt 12865 moniored 5-8 AMHES 1
HOEBEAHRBRABHE  URABH EaEs
TREET ST
Aspect BT7: Anti-corruption B EB7 : R &5
Information on: (a) the policies; and (b)
compliance with relevant laws and regulations
that IOhave a significant impact on th?a issuer CHAPTER 1 APPROACH TO
. . ) , SUSTAINABILITY
General Disclosure relating to bribery, extortion, fraud and money , ) ,
_GEE laundering, Business Etthi and Ir\1tegr|ty 12
= L BT T o F—E WRAE %E_éﬁﬁ
EBBE 9% HFREARES : @QBE R R
OETHETABEAYENRBERZRLRA e
HE e
Number of concluded legal cases regardin
corrupt practises brought igainst the iszuer ogr CHAPTER 1 APPROACH TO
. . ) , SUSTAINABILITY
KPI B7.1 its employees during the reporting period and , ) ,
. Business Ethics and Integrity 12
BRI MIEEBT A the outcomes of the cases. £ g TEELESH
RESANHETAIEEERLIEEED e ey
BARRRENEE RFDER -
Description of preventive measures and | CHAPTER 1 APPROACH TO
KPI B7.2 whistleblowing procedures, how they are | SUSTAINABILITY
5 5 BT 0 implemented and monitored. ) Business Ethics and Integrity 12
WA SEERBREF AREBRTRE | £—F AKEEERSH
BA%:. HEBENAGER
CHAPTER 1 APPROACH TO
KPI B7.3 Description of anti-corruption training provided | SUSTAINABILITY
5 4 R 2R 3 to directors and staff. Business Ethics and Ir\1tegrity 12
HmEFRETIREMNRETE - F—F WREZRNH
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Aspect B8: Community Investment B EBS : £t E&R &
Policies on community engagement to
understand the needs of the communities where
General Disclosure the issuer operates and to ensure its activities | CHAPTER 5 OUR
_puE take into consideration the communities” | COMMUNITY 53-56
. interests. £1E RMANHE
BERNHR2BRTREEMEMETENE
REFBIHGZEME TR AOPOE -
KPI B8.1 Focus areas of contribution. CHAPTER 5 OUR
548 1 1281 EERAE- COMMUNITY e
FLE FMOLE
CHAPTER 5 OUR
COMMUNITY
KPI B8.2 Resources contributed to the focus area. PERFORMANCE DATA 53-56
BB B AIE1EB8.2 EEIEEMPAER - SUMMARY 62-65
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