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Environmental and Social Risk Management

Environmental and Social Risk Management

Number of participants in Environmental and Social Risk Management (ESRM) training sessions'

Number of transactions reviewed

Number of clients reviewed

Client exits due to non-compliance with Position Statements

2023 2022
3,029 2,609 4,944

747 708 550

1,449 1341 1170

10 4 %

Equator Principles
Project-related Project-related refinance &
Project finance mandates corporate loans project-related acquisition Project advisory mandates
finance®
CatA® CatBe® CatC CatA CatB CatC CatA CatB CatC CatA CatB CatC
Total 2022 6 7 1 2 3 4 - - - - - -
Total 2023 13 29 1 4 2 - - 1 - 1 -
Total 2024 1 31 8 7 6 2 - 2 1 - - -
Project-related refinance &
Project finance Project-related project-related acquisition Project advisory
mandates corporate loans finance® mandates

2024 A B C A B C A B C A B C
Sector

Mining = = = = = = = = = = = =

Infrastructure 4 8 8 5 6 2 - 1 1 - - -

Oiland gas - 3 - 1 - - - - - - - -

Power 5 7 - 1 = = = 1 = = = =

Others' 2 3 - - - - - - - - - -
Region

Americas - 5 6 - 1 - - 1 - - - -

Asia-Pacific 1 2 2 - 3 1 - 1 1 - - -

Europe, Middle East

and Africa 10 % - 7 2 1 = = = = = =
Designation™

Designated country 10 6 - 1 1 = 2 = = = =

Non-designated country 8 21 2 7 5 1 - - 1 - - -
Independent Review

Yes il 28 5 7 1 - - - - - - -

No - 3 3 - 5 2 - 2 1 - - -

1 Metric was updated in 2023 as all participants are counted for each live training or e-learning session. An employee may attend either or both types of training

during the year.

2 Includes 2,261 participants in live training sessions and 768 participants who completed e-learning sessions.

3 Includes 1,338 participants in live training sessions and 1,271 participants who completed e-learning sessions.

4 Figure in 2022 was higher as the Group’s mandatory Sustainable Finance Foundation training was launched in this year, incorporating ESRM as part of the
curriculum. This training is mandatory for all CIB Client Coverage team members.

5 ‘Cat A’ or ‘Category A’ are projects with potential significant adverse environmental and social risks and/or impacts that are diverse, irreversible or unprecedented.

6 ‘CatB or‘Category B’ are projects with potential limited adverse environmental and social risks and/orimpacts that are few in number, generally site-specific,
largely reversible and readily addressed through mitigation measures.

7 ‘Cat C or ‘Category C’ are projects with minimal or no adverse environmental and social risks and/or impacts.

8 In line with Equator Principles (EP4), Standard Chartered reports those transactions that trigger project-related refinance and project-related acquisition finance.

9 2023 numbers are restated as additional transactions have been identified in 2024 cycle.

10 Sectors covered under “Others” include Agro-industries, Transport, Chemicals and Manufacturing.

11 Designation is split into Designated and Non-Designated Countries. Designated Countries are deemed by the Equator Principles to have robust environmental
and social governance, legislation systems and institutional capacity designed to protect their people and the natural environment. Non-Designated Countries
are countries that are not found on the list of Designated Countries. The list of countries can be found at www.equator-principles.com.
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Environment

Units Footnotes| ployIA 2023 2022 2023-2024
% change

Scope 1and 2 GHG emissions
Scope'l emissions tCOse 1,2 7,696 8,488 2,071 (&)
Scope 2 emissions (location-based) tCOse 82,837 85,741 89,410 ©)]
Scope 2 emissions (market-based) tCOze 2 17,272 26,246 47363 (34)
Total Scope 1and 2 emissions (market-based)  tCOce 24,968 34,734 49 434 (28)
Scope 1and 2 emissions (UK and offshorearea  tCOze - 248 - (100)
only)
Units Footnotes| 2024 2023 2022 2023-2024
% change
Scope 3 supply chain GHG emissions tCOze 4
Category 1: Purchased goods and services tCOze 5 345,193 346,819 380,732 -
(other)
Category 1: Purchased goods and services tCOze 3 4,186 4,431 7,060 ©
(data centres)
Category 2: Capital goods tCOze 43,716 42,707 34,496 2
Category 4: Upstream transportation and tCOze 27,268 24125 20,300 13
distribution
Category 5: Waste generated in operations tCOze 379 520 747 @7
Category 6: Business travel (airtravel) tCOze 6 53,326 48,046 39,107 n
Category 6:Business travel (miscellaneous tCOse 16,420 8,918 2,654 84
otherthan airtravel)
Category 7: Employee commuting tCOze 7 81,065 71228 61917 14
Category 13: Downstream leased assets (real tCOze 7,19 7,898 8,594 (10)
estate)
Total Scope 3 supply chain GHG emissions tCOze 578,672 554,692 555,607 4
Units Footnotes 2023 2022  2023-2024
% change
Scope 3 Category 15: Investments tCOze 8
Financed emissions tCOze 9 36,410,000 42,330,000 49,872,000 (14)
Facilitated emissions tCOze 1,761,000 3,007,000 4,025,000 4
Total Scope 3 Category 15 emissions tCOse 9 38,171,000 45,337,000 54,897,000 (16)
Agriculture sector Scope 3 emissions tCOze 10 10,300,000 - -

o W N

o N

9

As we aim to improve our emissions measurement and reporting year-on-year, we have included leased vehicle fleet emissions in our Scope 1data in 2024
(1,340 tCOze) and fugitive emissions since 2023 (3,877 tCOze in 2024 and 5,266 tCOze in 2023). 2022 data was not available for fugitive emissions
Market-based emissions have decreased from 2022 to 2023 due to footprint reduction, efficiency gains and the purchase of additional energy attribution
certificates by the Group.

Our Scope 1and 2 emissions and Scope 3 Category 1: Purchased goods and services (data centres) emissions calculations for the most recent reporting year
were independently assured by Global Documentation Ltd. The assurance scope in 2024 now includes the leased vehicle fleet and fugitive emissions

Scope 3 Category 3, Category 8, Category 9, Category 10, Category 11, Category 12 and Category 14 are not relevant for the Group due to the nature of our
business, products and services and operations. GHG emissions associated with these categories are not deemed as relevant and/or material

We have restated our Scope 3 Category 1: Purchased goods and services emissions data for the 2023 reporting year from 286,304 tCOse to 346,819 tCOze due
to one of our largest suppliers (by spend) restating their publicly reported emissions. The supplier restatement is a result of improved data accuracy within its
calculations. As underlying data evolves, we will refine our methodology to improve accuracy and align to evolving industry standards, for example data centre
emissions categorisation and appropriate emissions allocation

Page 61 of our Annual Report sets out the different reporting periods for the data in this table. This year, the reporting period for Category 6: Business travel (air
travel) has been adjusted from a1 October 2023 to 30 September 2024 period to a 1January 2023 to 31 December 2023 period, to align these emissions with
those in Category é: Business travel (miscellaneous other than air travel). While a change in reporting period does not require a restatement of prior reporting
periods under the GHG Protocol - Corporate Value Chain (Scope 3) Accounting and Reporting Standard, we have opted to restate 2023 from 60,279 tCOze to
48,046 tCOze to allow a comparable period. We plan to complete a review of our air travel methodology in 2025

Category 7: Employee commuting includes both emissions from commuting (67,035 tCOze) and emissions associated with home office working (14,030 tCOe)
Category 15: Investments includes financed and facilitated emissions and are measured on a one to two-year lag based on the availability of third-party and
client data. Total Category 15 financed emissions have been updated for facilitated emissions for the oil and gas sector which were reported separately for the
first time during 2024. Facilitated emissions are calculated on a three-year rolling average. Mortgage absolute financed emissions were restated from 0.04
MtCOze to 0.4 MtCOze following a decimal place error in reporting in 2022 and 2023. Category 15 emissions are rounded to the nearest 1,000 MtCOxe.
Facilitated emissions values are calculated on a three-year rolling average

Excluding agriculture sector Scope 3 emissions

10 During the year, the Group completed a sector-specific baseline and target for the agriculture sector, the last high emitting sector as defined by the NZBA

guidance. The baseline emissions were calculated for the 2023 reporting year using the Implied Temperature Rise (ITR) method, and a 2030 interim target has
been set against the 2023 baseline. The ITR method has been applied, which allows us to capture Scope 3, due to the complexities of the value chain of the
sector, availability of data and the nature of operation of our clients in the sector value chain. The decision to include Scope 3 emissions of the Group’s
agriculture clients was tacit as this has the most real-world impact, by allowing the Group to engage with its clients to decarbonise their operations and supply
chains. On an absolute emission basis the agriculture portfolio has 1.2 MtCOze in its Scope 1and 2 emissions and a further 10.3 MtCOxe in its Scope 3 emissions,
giving the sector 11.5 MtCOze in total (see our Annual Report). In prior years, the Scope 1and 2 emissions of the Group’s agriculture clients were not included
within the Category 15 absolute financed emissions, in the “Others” category. Agriculture Scope 3 emissions were not included in prior year numbers because
the sector deep dive had not occurred and scope 3 is generally not calculated for the agriculture sector. As such, the Scope 3 emissions of 10.3 MtCOse are not
included in the Total Scope 3 Category 15 emissions above as this would not be comparable to prior years
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Environment continued

Units Footnotes 2023 2022 2023-2024
% change

Scope 1and 2 GHG emissions (market-based)  tCO.e/$ 1 2 3 (34
intensity million
Environmental resource efficiency
Energy
Indirect non-renewable energy consumption GWh 125 142 142 12)
Indirect renewable energy consumption GWh 14 16 24 13)
Direct non-renewable energy consumption GWh 12 13 10 ®
Direct renewable energy consumption GWh 2 2 1 -
Energy consumption GWh 154 173 177 am
Energy consumption intensity kKWh/m? 181 196 187 ®
Energy consumption GWh 7 6 6 7
(UK and offshore area only)
Water
Water consumption Million litres 446 393 385 13
Water intensity m3/m? 0.52 0.45 0.41 7
Waste
Waste generated kg 725,230 998,407 1,575,954 @
Waste intensity kg/m? 0.9 11 17 25
Waste reused or recycled % 61 52 35 17

Units Footnotes 2023 2022  2023-2024

% change
Reporting coverage of data
Offices reporting No. of offices 824 762 875 8
Net internal area of occupied property m? 850,817 880,515 946,234 3
Annual operating income from 1October to $million 19,110 17,414 15,863 10
30 September
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Supplier spend

Number of
supplier Number of Number of
Portion of total organisations local suppliers  global*suppliers
third-party with spend in by payment by payment
spend'? 202412 market'? market'?
Top 10 sourcing locations by % overall spend
Singapore 35.09% 1,678 787 891
United Kingdom 16.78% 862 540 322
Hong Kong 14.61% 746 467 279
India 8.39% 2,192 1,853 339
China? 427% 921 733 188
Korea 312% 531 501 30
United States 2.65% 285 153 132
United Arab Emirates 2.33% 389 231 158
Malaysia 1.97% 570 350 220
Taiwan 1.71% 479 395 84
Regional spend
Asia 72.30% 8,985 6,564 2,421
Europe and Americas 20.60% 1,585 931 654
Africa and the Middle East 7.10% 3,256 2,394 862
Category spend
Technology 4254% 1,551 1,276 275
Professional Services 17.33% 1,933 1,704 229
Property 12.70% 2,357 2,268 89
Marketing 13.99% 1,748 1614 134
Human Resources 7.47% 1,396 1,231 165
Banking Operations 3.07% 364 329 35
Travel 1.61% 432 378 54
Office Supplies 0.78% 723 681 42
Others 0.50% 414 408 6

1 All known subsidiary undertakings of the same Group of companies are considered to form part of a single supplier (e.g. all DHL legal entities are counted
as one DHL).

The same supplier may be used in more than one market.

‘China’ refers to the People’s Republic of China and, for the purposes of this document only, excludes Hong Kong Special Administrative Region (Hong
Kong), Macau Special Administrative Region (Macau) and Taiwan, ‘Korea’ or ‘South Korea'.

Suppliers with payments in more than one market.

M~ owN
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Disclaimer

The financial information does not constitute financial statements prepared in accordance with International Financial Reporting Standards ('IFRSs") and should be read in conjunction
with the Annual Report and Accounts 2024, and other reports and financial information published by Standard Chartered PLC.

Forward-looking statements

The information included in this document may contain ‘forward-looking statements’ based upon current expectations or beliefs as well as statements formulated with assumptions about
future events. Forward-looking statements include, without limitation, projections, estimates, commitments, plans, approaches, ambitions and targets (including, without limitation, ESG
commitments, ambitions and targets). Forward-looking statements often use words such as ‘may’, ‘could’, ‘will', ‘expect’, ‘intend, ‘estimate’, ‘anticipate’, ‘believe’, ‘plan’, ‘seek’, ‘aim’,
‘continue’ or other words of similar meaning to any of the foregoing. Forward-looking statements may also (or additionally) be identified by the fact that they do not relate only to
historical or current facts.

By their very nature, forward-looking statements are subject to known and unknown risks and uncertainties and other factors that could cause actual results, and the Group’s plans and
objectives, to differ materially from those expressed or implied in the forward-looking statements. Readers should not place reliance on, and are cautioned about relying on, any forward-
looking statements.

There are several factors which could cause the Group’s actual results and its plans and objectives to differ materially from those expressed or implied in forward-looking statements. The
factors include (but are not limited to): changes in global, political, economic, business, competitive and market forces or conditions, or in future exchange and interest rates; changes in
environmental, geopolitical, social or physical risks; legal, regulatory and policy developments, including regulatory measures addressing climate change and broader sustainability-
related issues; the development of standards and interpretations, including evolving requirements and practices in ESG reporting; the ability of the Group, together with governments and
other stakeholders to measure, manage, and mitigate the impacts of climate change and broader sustainability-related issues effectively; risks arising out of health crises and pandemics;
risks of cyber-attacks, data, information or security breaches or technology failures involving the Group; changes in tax rates or policy; future business combinations or dispositions; and
other factors specific to the Group, including those identified in this the Annual Report and financial statements of the Group. To the extent that any forward-looking statements
contained in this document are based on past or current trends and/or activities of the Group, they should not be taken as a representation that such trends or activities will continue in the
future.

No statement in this document is intended to be, nor should be interpreted as, a profit forecast or to imply that the earnings of the Group for the current year or future years will necessarily
match or exceed the historical or published earnings of the Group. Each forward-looking statement speaks only as of the date that it is made. Except as required by any applicable laws or
regulations, the Group expressly disclaims any obligation to revise or update any forward-looking statement contained within this document, regardless of whether those statements are
affected as a result of new information, future events or otherwise.

Please refer to the Annual Report and financial statements of the Group for a discussion of certain of the risks and factors that could adversely impact the Group's actual results, and cause
its plans and objectives, to differ materially from those expressed or implied in any forward-looking statements.

Financial instruments

Nothing in this document shall constitute, in any jurisdiction, an offer or solicitation to sell or purchase any securities or other financial instruments, nor shall it constitute a recommendation
or advice in respect of any securities or other financial instruments or any other matter.

Basis of Preparation and Caution Regarding Data Limitations

This section is specifically relevant to, amongst others, the sustainability and climate models, calculations and disclosures throughout this document. The information contained in this
document has been prepared on the following basis:

i. information in this document is unaudited unless otherwise stated;

ii. all information, positions and statements set out in this document are subject to change without notice;

iii. the information included in this document does not constitute any investment, accounting, legal, regulatory or tax advice or an invitation or recommendation to enter into any
transaction;

iv. the information included in this document may have been prepared using models, methodologies and data which are subject to certain limitations. These limitations include: the limited
availability of reliable data, data gaps, and the nascent nature of the methodologies and technologies underpinning this data; the limited standardisation of data (given, amongst other
things, limited international coordination on data and methodology standards); and future uncertainty (due, amongst other things, to changing projections relating to technological
development and global and regional laws, regulations and policies, and the current inability to make use of strong historical data);

v. models, external data and methodologies used in information included in this document are or could be subject to adjustment which is beyond our control;

vi. any opinions and estimates should be regarded as indicative, preliminary and for illustrative purposes only. Expected and actual outcomes may differ from those set out in this
document (as explained in the “Forward-looking statements” section above);

vii. some of the related information appearing in this document may have been obtained from public and other sources and, while the Group believes such information to be reliable, it has
not been independently verified by the Group and no representation or warranty is made by the Group as to its quality, completeness, accuracy, fitness for a particular purpose or
noninfringement of such information;

viii. for the purposes of the information included in this document, a number of key judgements and assumptions have been made. It is possible that the assumptions drawn, and the
judgement exercised may subsequently turn out to be inaccurate. The judgements and data presented in this document are not a substitute for judgements and analysis made
independently by the reader;

ix. any opinions or views of third parties expressed in this document are those of the third parties identified, and not of the Group, its affiliates, directors, officers, employees or agents. By
incorporating or referring to opinions and views of third parties, the Group is not, in any way, endorsing or supporting such opinions or views;

x. whilst the Group bears primary responsibility for the information included in this document, it does not accept responsibility for the external input provided by any third parties for the
purposes of developing the information included in this document;

xi. the data contained in this document reflects available information and estimates at the relevant time;

xii. where the Group has used any methodology or tools developed by a third party, the application of the methodology or tools (or consequences of its application) shall not be
interpreted as conflicting with any legal or contractual obligations and such legal or contractual obligations shall take precedence over the application of the methodology or tools;

xiii. where the Group has used any underlying data provided or sourced by a third party, the use of the data shall not be interpreted as conflicting with any legal or contractual obligations
and such legal or contractual obligations shall take precedence over the use of the data;

xiv. this Important Notice is not limited in applicability to those sections of the document where limitations to data, metrics and methodologies are identified and where this Important
Notice is referenced. This Important Notice applies to the whole document;

xv. further development of reporting, standards or other principles could impact the information included in this document or any metrics, data and targets included in this document (it
being noted that ESG reporting and standards are subject to rapid change and development); and

xvi. while all reasonable care has been taken in preparing the information included in this document, neither the Group nor any of its affiliates, directors, officers, employees or agents make
any representation or warranty as to its quality, accuracy or completeness, and they accept no responsibility or liability for the contents of this information, including any errors of fact,
omission or opinion expressed.

You are advised to exercise your own independent judgement (with the advice of your professional advisers as necessary) with respect to the risks and consequences of any matter
contained in this document.

The Group, its affiliates, directors, officers, employees or agents expressly disclaim any liability and responsibility for any decisions or actions which you may take and for any damage or
losses you may suffer from your use of or reliance on the information contained in this document. Copyright in all materials, text, articles and information contained in this document (other
than third party materials, text, articles and information) is the property of, and may only be reproduced with permission of an authorised signatory of, the Group.

Copyright in materials, text, articles and information created by third parties and the rights under copyright of such parties are hereby acknowledged. Copyright in all other materials not
belonging to third parties and copyright in these materials as a compilation vests and shall remain at all times copyright of the Group and should not be reproduced or used except for
business purposes on behalf of the Group or save with the express prior written consent of an authorised signatory of the Group. All rights reserved.
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