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LETTER TO REGISTERED SHAREHOLDERS
(FOR CORPORATE COMMUNICATIONS SENT IN PRINTED FORM)

14 April 2025
Dear Shareholder of the Bank (“Shareholder"),

Despatch of (i) Annual Report 2024, (ii) Circular dated 14 April 2025 together with Notice of Annual General Meeting and (iii) Proxy
Form (collectively the "Current Corporate Communications"), and Publication of Environmental, Social, and Governance Report 2024
(the "ESG Report 2024")

We are pleased to enclose the Current Corporate Communications of The Bank of East Asia, Limited (the "Bank") for your attention. The
English and Chinese versions of the Current Corporate Communications are also available on the website of the Bank at www.hkbea.com
(the "Bank's Website") and the website of Hong Kong Exchanges and Clearing Limited at www.hkexnews.hk (the "HKEXnews Website").
You may access the Current Corporate Communications by visiting "About BEA — Investor Communication” section on the home page of
the Bank's Website.

You may at any time choose to receive the Bank's Corporate Communications™®’ (excluding Actionable Corporate Communications™et?)
either in printed form or in electronic form through the Bank's Website (the "Website Version"). The Bank highly recommends you to
take advantage of receiving Corporate Communications by accessing the Website Version in support of environmental conservation
and to facilitate efficient communication with you.

If you wish to elect to receive future Corporate Communications in electronic form by accessing the Website Version in lieu of printed
copies, please complete Box A of the enclosed Reply Form (the "Reply Form") and return the Reply Form to the Bank's share registrar,
Tricor Investor Services Limited (the "Share Registrar")"o® 3,

After you have consented to receiving future Corporate Communications in electronic form by accessing the Website Version (the
"Consent"), you will still be entitled to (i) request printed copies of the relevant Corporate Communications free of charge; or (ii) revoke
the Consent at any time by giving reasonable notice in writing to the Share Registrar specifying your request together with your full
name and contact phone number.

You do not need to complete Box A of the Reply Form if you wish to continue to receive printed copies of future Corporate Communications.

The English and Chinese versions of the ESG Report 2024 of the Bank, published in electronic form only, are now available on the Bank's
Website and the HKEXnews Website. You may access the ESG Report 2024 by visiting "About BEA — Sustainability” section on the home
page of the Bank's Website. If you wish to receive a printed copy of the ESG Report 2024, please send your written request to the Share
Registrar by post or by email at the addresses stated in Note 3.

Solicitation of Electronic Contact Details

Please note that the Bank is required by the Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited to
send Actionable Corporate Communications to Shareholders individually in electronic or printed form.

If you have not provided your email address to the Bank or need to update your email address for the purpose of receiving future
Actionable Corporate Communications (or other Corporate Communications as the Bank may decide from time to time) in electronic
form, we recommend you to provide/update your email address to the Bank by completing Box B of the Reply Form and returning the
Reply Form to the Share Registrar*®3. If you do not provide your email address in the Reply Form or the email address provided is not
functional, the Bank will only be able to send future Actionable Corporate Communications to you in printed form.

Should you have any queries relating to the content of this Letter, please contact Customer Service Hotline of Tricor Investor Services
Limited at +852 2980 1333 from 9:00am to 6:00pm, Monday to Friday (excluding public holidays).

Yours faithfully,

For and on behalf of

The Bank of East Asia, Limited
Alson LAW Chun-tak
Company Secretary

Notes:

1. Corporate Communications refer to any documents issued or to be issued by the Bank for the information or action of holders of
any of its securities, which include but are not limited to the directors' report and annual accounts together with the independent
auditor's report, the interim report, a notice of meeting, a listing document, a circular and a proxy form.

2. Actionable Corporate Communications refer to any Corporate Communications that seek instructions from the Bank's securities
holders on how they wish to exercise their rights or make an election as the Bank's securities holders.

3. The Reply Form may be returned to the Share Registrar (i) by post at 17/F, Far East Finance Centre, 16 Harcourt Road, Hong Kong
using the mailing label provided or (ii) by email to BEAOO23-ecom®@vistra.com. If it is posted in Hong Kong by using the mailing
label provided, you do not need to affix a stamp; otherwise, please affix an appropriate stamp.



$ BEARD

Shareholder’s information (English Name and Address) o .
RN (AXAE B (Stock Code B&1A 5% : 23)

Reply Form [EIE&RE

To:  The Bank of East Asia, Limited (the “Bank") % RERITERAR (MZ471)
c/o Tricor Investor Services Limited REEFESHELAERRE
17/F, Far East Finance Centre HEEBE
16 Harcourt Road, Hong Kong ERERPO7IE
Box A HIif

(please put a /" in the box below, where applicable)
FEIRX FEBAE E T/ 5 (Q0#EH))

O I/We hereby consent to receiving future Corporate Communications in electronic form by accessing the Website Version in lieu of printed
copies.

A/ ESHAREARBEALREIUEFAXNRERTEN AT ERURREIRZ -

* You do not need to complete this Box A if you wish to continue to receive printed copies of future Corporate Communications.

1y BT AL ER A& T %69 2 BB BI DRI - R B 51 5 2K FA A o

Box B Zi#
(please put a /" in the box below and complete your email address, where applicable)

GER X TEEAZ L/ IR F T B (WEF))

O 1/We hereby consent to receiving future Actionable Corporate Communications (or other Corporate Communications as the Bank may decide
from time to time) in electronic form via my/our below email address, if applicable:

A EERRAREASA EEZUTEBMINEF S NN B ST BN A HRRTRNAREN (RATARRFRRENEMARENR) (NEA)

(in block letters L{ IF & 1E )

Signature: Date:
BE HE:
Name: (English) (Chinese)
=N (EX) (F30)

(in block letters L{[FEAE)
Contact Phone
Number:

B4R BB E RS ¢

%(. _____________________________________________________________

Please cut the mailing label and stick this on an envelope to
return the Reply Form to us. i - =
No postage stamp is required if posted in Hong Kong. F Eﬁﬁggiﬁaggéam GPO
¥ ETEOLEEXRER S ILRSEEE N EE L o reepost Hona Kong B3
MESHERS > BTEBX(GHENMN EHE - g fong

Tricor Investor Services Limited




Notes 7% :

1. Please complete all your details clearly.

BERERE FTHEEK-

2. Any Reply Form with no /" marked in the appropriate box(es), with no signature or otherwise incorrectly completed will be void. In the case of joint Shareholders,
all such joint Shareholders must sign.

ERIEXRE LARBREENEEAE L) 5 KEEENEZTIERE  AEEE - NEHEITEN TEZSFHSFANITRESE -

3. For the avoidance of doubt, we do not accept any special instructions written on this Reply Form.

B REEE  (F TR CIEZRE L FHAIFEINGT - T TR o

*  Capitalised terms used in this Reply Form shall have the same meanings as those defined in the Letter enclosing this Reply Form dated 14 April 2025.

7 [0] 7 5 AT 2 38R £ H A #20254F 4 514 A Mt L 75 BB 15 H915 K AT 7R E E R A H6/EH 2 o

PERSONAL INFORMATION COLLECTION STATEMENT

"Personal Data" in this statement has the same meaning as "personal data” defined in the Personal Data (Privacy) Ordinance, Chapter 486 of the
Laws of Hong Kong ("PDPQO"). Your supply of the Personal Data is on a voluntary basis and for the purpose of processing your instructions as
stated in this Form (the "Purposes"). If you fail to supply sufficient information, the Bank may not be able to process your instructions. The Bank
may disclose or transfer the Personal Data to its subsidiaries, its Share Registrar and/or third party service provider who provides administrative,
computer and other services to the Bank for use in connection with the Purposes and to such parties who are authorised by law to request the
information or are otherwise relevant for the Purposes and need to receive the information. The Personal Data will be retained for such period as
may be necessary to fulfil the Purposes (including for verification and record purposes). Request for access to and/or correction of the Personal
Data can be made in accordance with the provisions of the PDPO and any such request should be in writing and sent to the Privacy Compliance
Officer of Tricor Investor Services Limited at the above address.

WEEAERENR

REBARAEN MEABR ) BEBEMF4862(BAER FAR) KO R MEAER I BYREER - BTEERREHEAER  UAREE BT
ARG LFAMpET (RERAR)) - BTRERGEHER  NMTEUEEEEE BTHET  NMTAMMRNZE AR  SEAERR
BRERAATHRBAR - RNELER IAARTRETE - BMRHEMRBNE=ZSRBHED > URAMEZOEEMERNEEHE
A LHEME R ENZERREMURTERREMENZ AL - BABNBEESHERBFEITAEANZEAR (BEFZERRL
AR - BMERHA/ REEBABMNERTZRBUEAZR R KE)RE > MEMEXRANEBAABFTESEBFBLERAE (it
b)) MARRIRBIEF EE -



