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1 ABOUT THIS REPORT

This Environmental, Social and Governance Report (“ESG
Report”) reviews the efforts and achievements relating to
environmental, social and governance (“ESG”) issues made by
Min Xin Holdings Limited (the “Company”) and its subsidiaries
(the “Group”) in the year of 2024.

1.1 Reporting Boundary

This ESG Report covers the period from 1 January 2024 to 31
December 2024 and the Group’s major operations including
the Company and its three subsidiaries listed below:

MEQREE

Name of Subsidiaries

FEER

Principal Activities

MERRAERQR ([BERR])
Min Xin Insurance Company Limited
("Min Xin Insurance")

AR — AR IR EF

Writing of general insurance business

BEEERESRAR([RERE])
Fujian Minxin Investments Co., Ltd.
("Fujian Minxin")

BEER
Investment holding

all

M= TREENEERERAR
(I=m/h&l
Sanming Sanyuan District Minxin Micro

Credit Company Limited ("Sanyuan Micro Credit")

R NEERMZAERERD

Provision of micro credit and entrusted loans

ABEMBEE2023F GRE - HERER
WE)MEELEERNEE) - NG
BREAEEREREMSZEIXME - 5
AEBARER R EERE

1.2 &2

ARERRB(EEBHARZAER QR ([H
R @z EmRAD (KEMRAD]D) K8k
QORE - wgkERHmEES) ([GRIR -
HERERHREEID]) A2 [ T BT
BERE ) ARSUAR B Ak o 7N 3 5 & B KX A
2024 FEHH [BEREAHRE | TE— G5
B UER2ETHEASENTEEERAERE
KB -

(5B AR AR Min Xin Holdings Limited

There were no significant changes in the scope of this ESG
Report from that of the 2023 ESG Report. Data reported in
this ESG Report are sourced from the official documents,
statistical data, and management and operational
information of and collected by the Group.

1.2Reporting Reference

This ESG Report is prepared in accordance with the “comply
or explain” provisions set out in Appendix C2 Environmental,
Social and Governance Reporting Guide (“ESG Reporting
Guide”) of the Rules Governing the Listing of Securities (the
“Listing Rules”) on The Stock Exchange of Hong Kong Limited
(the “Stock Exchange”). This ESG Report should be read in
conjunction with the section headed “Corporate Governance
Report” in the 2024 annual report of the Company for a
comprehensive understanding on the corporate governance-
related performances of the Group.
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1 ABOUT THIS REPORT (Continued)

1.2Reporting Reference (Continued)

In the preparation of this ESG Report, the Group follows the
four reporting principles as set out in the ESG Reporting

and social issues were
identified and
prioritised with inputs
from internal and
external stakeholders of
the Group, and are
disclosed in this ESG
Report.

The Group accounts
for and discloses key
performance
indicators ("KPIs")

in quantitative terms
for proper evaluation
of the effectiveness
of ESG policies and
actions.

This ESG Report aims
to disclose data in an
objective way, which
aims to provide
stakeholders with a
balanced over view
of the Group's overall
ESG performances.

Guide:
AR BEp Bl 78 —3#t
p .p . 9 Materiality Quantitative Balance Consistency
rinciples

EHRFAERE | BHEERENTES $El§4t§)ﬁiﬁﬂﬁ?& AREBEERZE | A5ERA—TNEE
SRR ER B REASEARING | BERERIER - BEIE - UERED | 7% WEEATHIE
Application in BOENERHEFIE | ERETHERE - Zim EFRMASEERRR | ATREBALHRE -
this ESG Report | ERARE o NEBBUREBNAT | 35 ?\i@&g SREW | e RERBRETH

Material environmental | ZREU/TEIEY R o B FERE BENLE - TAAE

HARE IR E I
T AR -

The Group adopts
consistent measurement
methodology to achieve
meaningful comparison
of ESG performances
over time whenever
practicable. Any updates
in the methods or KPIs
used will be disclosed.

1.3 RESEHT
AREDR2025F3 A27HEAR A EEE
(B ) JaiE -

14 RRARE

1.3Report Approval

This ESG Report was reviewed and approved by the board of

directors (the “Board”) of the Company on 27 March 2025.

1.4 0pinion and Feedback

$’E B &0 5 ?fﬁﬁiﬁﬁ‘j};iﬁ HereE The Group welcomes all feedback and suggestions from
SEXEREEAEIELRESE STHE stakeholders on our ESG performance, please feel free to

mxhl enquiry@minxi

n.com.hk Eﬁiﬁ‘ﬁﬂ 4% o

contact us by emailing to mxhl.enquiry@minxin.com.hk.

2 RMNIEBE - HBRERNAM
2185 - HEREBHER

AEBBRONRERE REEE TIESAH
KRB EREZOMLER - RIFHRE - &8 Kk
EARBHARBERBENAIKEERERE
REE  AKEZEEAERMUENER B
FEFMHENE R LM - BB E LA
B ZFE@TLXE&%@T%E&%IE%% C A

RERHMERBER - AFH)ERIEE AR
{?’;TE

“TONFRE g RER

2 OUR APPROACH TO ESG

2.1 ESG Philosophy

The Group is committed to the protection of the
environment, provision of quality workplace, and serving the
wider community. A sound ESG structure is vital for the
sustainable development of the Group's activities. The Group
seeks to balance the views and interests of the stakeholders
through constructive conversation, and through our
commitments, the Group can better understand and manage
ESG related risks and create greater value for our
stakeholders.

#R%5 Environmental, Social and Governance Report 2024
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Exg

Board of Directors

EREEE
Audit Committee

mRERAE
General Manager Meeting

RE #8RERIENA
ESG Working Group

4 (=B AR AR Min Xin Holdings Limited

2 OUR APPROACH TO ESG (Continued)

2.2ESG Governance

The Board is ultimately responsible for overseeing ESG issues
related to the Group's operations and risks, and the overall
ESG strategy and reporting. The Group had established a
four-tier structure to advise and assist the Board in managing
ESG-related matters as below:

Board Level

The Board bears the ultimate responsibility of ESG
governance, and plans the Group’s sustainable

evelopment vision, strate%y, goals and overall direction.
It is supported by the Audit

Committee in overseeing
ESG-related matters.

FREESEER

ERZESHMERERLAREEN A HETRMAS -

W ABERREE N MEFSERIIE U8
BRE HeRELHEBAERNEREKR -

Audit Committee Level

The Audit Committee assists the Board in planning the
Group’s sustainable development vision, strategy, specific

goals and overall direction. It reports to the Board and is
responsible for the progress and results of ESG-related

{E/MBE T o IS N & 5
/ 4B 10 PR TR

=5
558
if
P
D
XA H
I
]S
H
o
<

Management Level

The General Manager Meeting reports to the Audit
Committee and is responsible for supervising the work
of the ESG Working Grougo. It discusses and reviews
all reports prepared bel G Working Group before
submission to the Audit Committee.

EEER

B A EREALENMAREREARSRE AT
RREERAGERI(E ARESRBEESE g
MEBRMEBNEL  WTHRERE LS RELGEBEZE
MERBE

Operational Level

The ESG Workin? Group is responsible for the
implementation of specific initiatives and goals and
reports to the General Manager Meeting. It recommends
the ESG-related initiatives to be taken and reports key
trends in ESG-related issues.
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2 OUR APPROACH TO ESG (Continued)

2.3Board Statement on ESG Oversight

The Board plays the key role in ESG strategy and oversight in
order to create long-term growth and sustainable value for
the Group’s stakeholders. The General Manager Meeting and
the ESG Working Group meet regularly to review the impacts
of ESG-related risks towards the operation, evaluate ESG
performance of the Group, identify opportunities for
improvements, and report key performance and risks to the
Audit Committee and the Board regularly. The oversight of
the Board ensures that the General Manager Meeting and the
ESG Working Group can have all the right tools and resources
to oversee the ESG issues.

The Group recognises the significance of sound ESG practices
and the importance of integrating ESG considerations in the
Group’s daily operations. The Board had set up the ESG
governance framework in order to discover, assess and
oversee the Group’s ESG progress. During the Audit
Committee meetings, Independent Non-executive Directors
can assess the ESG-related risks and compliance strategies,
and to determine whether the identification processes are
sufficient in discovering the ESG-related financial and
transitional risks. The Board oversees the General Manager
Meeting’s due diligence with respect to ESG issues to ensure
that resources are sufficiently engaged to determine ESG
focus areas most relevant to the Group’s business.

The Company provided ESG training materials to the Board,
the General Manager Meeting and the ESG Working Group to
stay abreast of new sustainability development. The Board is
confident that the framework in place will allow for the most
effective and efficient oversight on ESG performance.

The Board will closely track the Group’s ESG progress against
those goals. The Board will continue to keep up with current
efforts and enhance our role as a responsible company for
the community and the environment.

ZPOFIRIE - AL g R EVATRYE Environmental, Social and Governance Report 2024
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2 OUR APPROACH TO ESG (Continued)

2.4 ESG Risk Management

In daily operations, the Group attaches great importance to
risk management. The Group consolidates the Group's risk
management culture and strengthens the balance between
risk control and business development by identifying,
assessing and managing the major ESG risks that may be
faced in the course of operations.

The Group’s insurance business unit, Min Xin Insurance,
signed the “Insurance Industry Climate Charter” (the
“Charter”) initiated by The Hong Kong Federation of Insurers
(HKF1) in 2024. The Charter is the first-ever climate charter led
by an insurance association in Hong Kong and it is a
collaborative commitment of the insurance industry to build
a more sustainable future and demonstrate the concert
efforts in helping address climate change.

Min Xin Insurance committed that by signing the Charter, it
would place greater emphasis on reviewing and identifying
climate-related risks and opportunities annually. This process
includes the assessment of the impact of climate-related risks
on relevant businesses and formulation of strategies to
strengthen the management and control of specific climate
risks.

During the year, we continued to further integrate ESG
considerations into our risk management framework and will
continuously monitor ESG-related risks in the Group’s daily
operations. We have amended our risk tolerance to require
Min Xin Insurance to pay attention the regulatory
requirements related the ESG risks to promote sustainable
development in insurance operations, and to meet the
requirements of the Charter implemented by HKFI.

The Group’s risk management framework is designed to
identify, evaluate and manage the key risks faced within the
defined risk appetite. This framework includes the risk
governance structure with clear oversight and responsibilities
for monitoring and managing the Group's risks, including but
not limited to earnings risk, operational risk, capital risk,
liquidity risk and ESG risk. We introduce tool to identify
climate-related risks and opportunities with reference to the
recommendations provided by the Task Force on Climate-
related Financial Disclosures (“TCFD"). The primary
assessment includes but is not limited to identify climate-
related risks and opportunities, establishing lists of climate
risks and opportunities, setting criteria for risk and
opportunity determination and evaluating risks and
opportunities.
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2 OUR APPROACH TO ESG (Continued)

2.4LESG Risk Management (Continued)

$$§¢HHW E g EIREER T 2ETCFDHY During the reporting period, a ESG risk assessment using the
ZRENITAEEREREEEDET TR tool developed by the Risk Management Department with
g RERRERT M o BRI reference to the recommendations provided by the TCFD was
% AEBMERHIRE g kERE performed at Min Xin Insurance level. According to the ESG
Mi’/]%ﬁ\\ (S I O S B 9 g R risk assessment result, ESG risks faced by the Group fell into
ERIEII3EFE] &R - “medium” and “low” levels and no risk was identified as
“high” or “very high” level.
@Tlﬂ 2 BAERBEERASNEERE HEgk Four ESG risks with relatively higher risk priority are
EyREE T summarised as follows:
5 HERERNERE BEXE B R B

ESG Risks

Potential Impact

Mitigation Strategy

Bz zRR
Cybersecurity risk

Z%Z%IAZ§Q1£§EW4&§ it i

REEHERRBEREBDE
ﬁ&ﬂﬁ%%ﬂ%%ﬁ% °
Cyber-attack or system failure may
result in data leakage or business
disruption, causing financial and
reputational damage.

REEE TN FEEBEME HIEM
ERRERZZER  BREBLEE
BREBTAITREERATE - HIFHE
BEERUNMEBREHER - B
E?ﬁ&ﬂz&ﬁpﬂfﬂ&g AT ©

The major business units of the Group
have formulated corresponding
network security policies to ensure
the cybersecurity management
measures comply with industry
standards and regulations. We use
reputable internet service providers
to update and upgrade our IT systems
regularly.

B9 R ERER
Corruption and fraud risk

REBEFEERERERNT
R WMESXERIT  REEE
REMBENTH  FREGEE
BREEMAEFRDER -

If the Group violates laws and
regulations such as corruption and
bribery crimes or acts that harm
the public interest, it shall bear
relevant legal responsibilities and
bear the consequences of the
lawsuit.

REBEEEM(REFBER) KRR
BE) BT REREEBERNE
NERE=EBERBEREFNE T
BAEHEAEAEEEEEHENTE
11/ FERRERBARARNEERE
BINBRR - ERHE TP REGH
HpMEET  SEREIEBAK
HEEEWBRIE o

The Group has adopted the Anti-
corruption Policy and the
Whistleblowing Policy. Employees, the
stakeholders and third parties who
deal with the Group can report any
misconduct, fraud and violations
related to the Group's affairs through
reporting hotline and email to express
concerns and report to the Group. If
employees are found to be involved in
corruption or other criminal offenses,
the Group will transfer them to
relevant public or regulatory
authorities.

“TONFRE g RER

#R%5 Environmental, Social and Governance Report 2024
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2 OUR APPROACH TO ESG (Continued)

2.4LESG Risk Management (Continued)

B HERERNERR
ESG Risks

BERE

Potential Impact

EIB R
Mitigation Strategy

-es-E,Eﬂ

Bz /R

Phy5|cal Rlsk

AR RESE2RERNRA
Bz — - BHME - RIRE(L
AR EEEUREN B RIE - ZZD
HOK - BelE - BEMAANEF
ﬁbﬁé AR e SR ERR E’]i%
THRIEIN - WML IR ERR
E’]}—L R RER o AR RE ARG
BRERIENE R T - B EERR
PR 2 (RIRIZEY (20 - 32EEY)
R EW) EKEERBENER
KEVREBRIE N - AR EEHE R
Hi B8 sz BRI ERE
2 e
Climate change is one of the
greatest global challenges we face
today. In the short term, climate
change can lead to frequent
natural disasters such as floods,
typhoons, droughts and wildfires.
These disasters could lead to an
increase in claim payouts for Min
Xin Insurance, thereby increasing
Min Xin Insurance’s risk exposure.
With an expected significant
increase in their intensity of
typhoons, there is an increased
risk of direct typhoon disaster
damage to insured objects (such
as buildings, equipment and
vehicles) covered by Min Xin
Insurance, as well as an increase in
related insurance compensation
due to business interruptions and
other events.

BERREEBRERRTHFEAK
EHREBRIESIE MRE R A RS
BR - FAERERMS E L& RTE
*%’*”‘%” B AR E IR E K IR A ]
BERBEX - BERBRETHRRE
ﬁ%zz}#ﬂ’]/\ﬁlilﬁpﬂﬁﬁ% SYNEY
EFREAR -
Min Xin Insurance has arranged the
reinsurance to control and mitigate
risks arising from natural disasters
within an acceptable range. The
maximum possible retention losses
for natural disasters were calculated
based on the RMS catastrophe risk
assessment model performed during
the year. Min Xin Insurance will
regularly review the reasonableness
of the reinsurance arrangement and
assess the credit ratings of reinsurers.

8 EIEES

EEBR A7 Min Xin Holdings Limited
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2 OUR APPROACH TO ESG (Continued)

2.4LESG Risk Management (Continued)

ESG Disclosure Requirements

T ERMBAEAREERIRER

NERRER » Bt - *”1‘%&%
*iﬂ%ﬁ]?ﬂ S 2 EHRIKAERIE
WE - AEEMIENE fﬂfﬂ%k
AN - DMRFFIRIE - (1 g KBS
FENEEER  WREZIRR
AIEIEZR (AN TCFD) RBWE - A
Bh MR B M RARRER -
Shareholders and stakeholders are
increasingly paying more attention
to the Group's ESG performance in
addition to traditional financial
indicators. As a result, regulators
encourage more comprehensive
climate-related disclosures. The
Group will increase compliance
and operating costs in order to
maintain high transparency on
ESG issues and report against
globally recognised frameworks
such as TCFD to facilitate a clear
assessment of our climate
performance.

B HERERNER BERE R IR R R
ESG Risks Potential Impact Mitigation Strategy
RE - @ NERNERERR | REGRNMBEZRIN Hx%&% REE BT RIRABEEEER

E’J“{t LATTEEEKE’BEEHF RIR
e REREETTEHEE
Ek WEE LRI R X755
B8 - DARTAE KRR R o
The Group will closely follow changes
in regulations regarding climate-
related disclosures to achieve the
greatest transparency, properly
strategise for the growing focus on
ESG issues and closely examine the
effects of climate change on our
insurance business in order to assess
and mitigate risks.

25115 - HEBKREBHEBIR

REEE2023FCRE - g REBWE)
FERETUATHIRERZ EW?MW%Z“?JD
BAMMALIRE L EREANER  EHE
RAFEREMNRBEZ - IRE - HEKE
AT ENEF BRI A B YR B 1Z
MERBL YMBEZZESNEETSR
S UNBENEREHEREEHEBE M
MEBEMEE ZEELEBIWRERAAF K
RAVEEFZEEME o

“TONFRE g RER

2.5ESG Targets

We have set the following environmental targets in our 2023
ESG Report. During the year, we continued to strengthen and
refine our ESG management and promote the realisation of
the overall goal of sustainable development. The ESG
Working Group and the General Manager Meeting tracked
and followed up on the achievement of the targets and
reported to the Audit Committee and the Board in order to
bridge the gaps and opportunities between the current
progress and the expectations when necessary. The Board
oversaw and ensured that the Company’s policies are
accurately and constantly implemented.

#R%5 Environmental, Social and Governance Report 2024
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2 OUR APPROACH TO ESG (Continued)

2.5ESG Targets (Continued)

During the year, the Group actively explored the investment
opportunities, cross-border commercial activities and
business travel increased rapidly, which resulted in an
increase in the Group’s greenhouse gas (“GHG") emissions for
business travel and related activities. Therefore, the 2024
environmental target for Scope 3 other indirect emissions
remained almost the same as the environmental target. The
achievement of the environmental targets for 2024 is
summarised below:

BE

Targets 2024
EE1EEER 23,152
Scope 1 Direct Emission T a1kl
RT—EREFEEETER 29,600 T —_ALREE =
Produce not more than 29,600 kgCO,e Scope 1 Direct Emission during the next reporting kgCO,e
year

g[8 3 HAt MR 23,811
Scope 3 Other Indirect Emission T2 — &1z
RT—E3REFEESTHiE23,800 TR A titEE B8
Produce not more than 23,800 kgCO,e Scope 3 Other Indirect Emission during the next kgCO,e
reporting year

—REEZEY 1,797
General Wastes T
TN — B & FEELE T8 3,000 T AR KG
Produce not more than 3,000 kg waste papers during the next reporting year

BETRUR#E 83,170
Energy Consumption TRE
AT — &3k & F EEFE T8 90,000 T RS kWh
Consume not more than 90,000 kWh electricity in the next reporting year

BMEHEA=REHNEREBE R
BdegkERTENMIKEETARERE 2024
FEMHEREERFEREE  UREEERR
EBE M ERRZEIEA N KXY 2025 FHEHBEERN
TEH  ARGE 1 BEERNEE 3 HEE
HBEMARERZ  RMBEER IRV ER
REBEPNE  WEER 2025 FEEETHE
B45000 T —ELiREESNEHE 1 HEH
8 }.35,000 T 52 — AL HK & & 70 #E 3 H il
IR o BR UL ASN - —RREEZEY) RALIRH
FERIRREEIZHSTE -

R 2025 F - WIHALE DR D BEIRERE

R RS BRI - AR A R R A SR S B
PR EFSEET - UREHRITNTZE - 3
M SERRIERE(CH2IRE RERBFIN

55 -

(5B AR AR Min Xin Holdings Limited

We recognise the significance of GHG emission, the ESG
Working Group reviewed the emissions and resources usage
data of the Group for 2024, and after considering the Group’s
business operations and the forecast of relevant data for
2025, and adjusted the environmental targets for Scope 1
direct emissions and Scope 3 other indirect emissions based
on the Group’s strategic planning and future business
operations. We will continue to strive to reduce the total GHG
emissions, aiming to produce not more than 45,000 kgCO,e
Scope 1 direct emissions and 35,000 kgCO,e Scope 3 other
indirect emissions during 2025. Apart from that, the
environmental targets for general wastes and energy
consumption remain unchanged.

Looking forward to 2025, we will continue to strive to reduce
energy consumption and greenhouse gas emissions, actively
integrating decarbonisation strategies into our business
operations to mitigate our environmental impacts. We will
contribute our efforts to address the global goal on climate
change.
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265 MMEZ2HNE2 TG 2.6Stakeholder Engagement and Materiality
Assessment
ROELBEZEMABER EﬂT—JTﬁ%E’J— Stakeholder engagement is an integral part of our

o  REBSERFMNENEINE - K sustainability strategy. We value the trust and support of our
BERUAEENAHERREBMEZ - /T stakeholders and consider their input key to the sustainable
BRERERFENHEEIEE  AEEEFDHE development of the Group. To better understand and
@j TAREH 2ESUWKNBEREE & respond to stakeholders’ concerns, we have established open,

EEBBRERSFMNEREAEBERN transparent and efficient communication channels with our

2 BB EEERE R B T R BB S stakeholders. We maintain effective communication and
ARARIRE - &BE - HER FPUALM® interaction with different stakeholders through a diverse
NEHNET - BHFEA M HREEFK array of communication channels, and have been actively

collecting opinions and suggestions from government and
regulatory authorities, shareholders of the Company,
employees, suppliers, customers and the general public so as
to meet their expectations and demands as far as possible.

BFHE BERE HASE B ER R [l fE R [ B8
Stakeholder Communication Concern and Demand Response and Feedback
Channel
U K B2 & s - AREE: - BORKEE BN - BIXBBRE
Government and - EEAT . STREEBER- - ETEHER ®mE
regulatory authorities |«  BGREATT . Carry out its BEERERSEER -
- Compliance operation and pay «  Subject to tax
management; tax in accordance examination;
Proactive tax with laws; «  Comply with local
payment; «  Support economic regulations and
Comply with development. business ethics, and
policies. make contribution to

local economic
development.

NN ES - BRERE: - BERAFEOHKA |- Tii‘“’ E'ﬁi%%ﬁi%
Shareholders of the - EHEE ERE Tx)\ﬁK 9 BonHEE R E B K
Company - EHEAR ZE S 7 Fﬁxﬁ%ﬁﬂf_ﬁ
- AR - . ﬁ@ﬁ%m%% B E HRREHEEDR
. General meeting; B BEE k|. BYUNMZE 8B -5
Regular reporting; B ﬁxﬁl I o ME B EIGEERE
Direct - Ensure sustainable RERTEREEEE
communication; income and safe HE °
Company website. investments; «  Continuously improve
+  Ensure the its operational
completeness, management,
truthfulness, governance and risk
timeliness and management to
validity of corporate deliver long term and
information stable investment
disclosure. return;

. Establish a scientific,
reasonable and
efficient corporate
governance
framework to regulate
and refine information
disclosure system.

ZEUFIRE 4L g REJATRE Environmental, Social and Governance Report 2024
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2 OUR APPROACH TO ESG (Continued)

2.6Stakeholder Engagement and Materiality
Assessment (Continued)

BoE BBERE BB R R ] 2 fx 88
Stakeholder Communication Concern and Demand Response and Feedback
Channel
(== EEXE - RYBRFRENER (- BENIESH
Employees - EHBEMEZ e - TENFERMNEE
- HEBR: - BEZEZHIMER TR
. ERED - 5 . RGUSHIR B ;
Town hall meeting; |- #BHEBR G IR |- HAESEEHXES
Regular performance fE o g o
assessment; «  Fair competitionand | - Quality workplace;
Direct prospect of «  Comprehensive
communication; promotion and system of
. Team-building development; remuneration,
activities. « Healthy and safe benefits and
workplace; promotion;
«  Security of Provide training and
remuneration and learning
benefits. opportunities;

- Organise various
cultural and
recreational
activities.

HER - ZHEEBHERER|. QAT 2AF AES|. BIRBEEIHEN
Suppliers Fr BIRERET REBIRIFRIEEE
meRRARIER HMIEKE Fr e
T HARTh RBE % o PEEEEMEE - . Develop
Comprehensive Fair, open and just administrative rules
management of bidding and on procurement to
bidding and tendering; regulate procedures
tendering; - Commit to business relating to bidding,
Carry out projects in integrity; tendering and
accordance with Business ethics and business solicitation.
contracts; credibility.
Regular assessment
and review.
ENS BEPMEERAL SEENEMER|. UEFPBMEERSE—
Customers RSN EE i GRS % BRPABEEN B RHEENE
PR ° BIAERFEIRRE - oo SR AR
Carry out customer Provide quality - BRMREBHEIE AR
satisfaction survey; products and EEBRILE -
+ Maintain interactions services to protect «  Take customer
and open ways of various rights of satisfaction as first
communication with customers and priority in providing
our customers. consumers. quality products and
services;

+  Establish
standardised system
for protection of
information and
privacy.

12 (=4 E AR AR Min Xin Holdings Limited
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2 OUR APPROACH TO ESG (Continued)

(#8)
2.6 1HNESMLBEB TG (58) 2.6Stakeholder Engagement and Materiality
Assessment (Continued)
B BBERE A B R R =] i B R
Stakeholder Communication Concern and Demand Response and Feedback
Channel
HERAR - REEF: - BEZ2EQZEE |- AEREHEE - R
General public NS F I FECEMERE - HRIRERER -

BEMEIEE -
Charity activities;
Company website;
Staff volunteer
activities.

- Undertake corporate

social responsibility
by actively

participate in charity

activities.

- Provide job

opportunities and
expand community
investment.

E%Eﬁﬁm7%$’ilﬂ’iéﬁfﬂiiﬂ’ﬁ%§ Za
MEBREE W BRPAA=ZERRBRAEE

HEhEREHFESRTER

BEEMHENFATERET

E’JE?@& A
BIRBER o

Bl R

Issue Identification

IR (RE g Rk
BIAMEIES) MR
SEREBNEE -
BREEMIRE - i
FREGHEEFE °
With reference to the
ESG Reporting Guide
and the Group's
businesses and
operations, a list of
potential ESG issues are
identified.

DT HETE BRTED

Analysis and Prioritisation

EBH AN &

ETHERAS - B

BRE -
B
BR
RS

= A AN 7

RIBFR D& &
HE B E
e RER

ALK —IRE R
PO ERIRE - 4

=958
BE

L J4 2 B

E/Dn?ﬁtém%ﬂi

Through various
surveys, questionnaires,
interviews and group
discussions with
internal and external
stakeholders, the
potential ESG issues
identified are
prioritised to form a
preliminary list of
material ESG issues
according to the
stakeholders' inputs.

S
ARG A

=S
Results Validation

To better understand what ESG issues the Group should focus
on, we adopted a three-step process to identify and prioritise
a list of material ESG issues to the Group. The detailed steps
of the materiality assessment are as follows:

CERERBYHASH
EBMEENT B
BIRREEEZRIE

HEREREE

mi%$°%$%
RASEEHFHE
Ey@ﬂﬁﬁﬁam
RESEHENEESR
B fE -
The preliminary list of
material ESG issues is
revised and validated
by the management
based on their
understandings of the
Group's businesses and
operations. The final
outcome is used by the
Group to making
realistic and targeted
responses to the
major concerns of
stakeholders.

3%1835
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2 OUR APPROACH TO ESG (Continued)

2.6Stakeholder Engagement and Materiality
Assessment (Continued)

1RH#% 2024 F 12 A LTTE’JFEJ%% C REEE Based on the survey conducted in December 2024, the list of
HTEBIRE HeRELmEEE - material ESG issues of the Group was updated as follows:
BEASEEERENERRE  HEREREE
Material ESG Issues relating to the Group’s Operations
BiE ERREIER &EEH HERE
Environmental Employment and Operating Practices Community
Labour Practices Investment
- RIRE - [EEHFMFERER ri-BEEs - BR -

- Climate change

&= Z 3% 78 Material Issues

- BERERELRE

- EEZERERREI

- EEHEX

- PLEETRESIET

+  Remuneration
packages and
benefits of
employees

«  Occupational
health and safety

+ Development and
training of
employees

. Composition of
employees

«  Prevention of child
and forced labour

HEF MR

- RESHBE -
Ko B

- REHEEERR
FLFE

- EBEPEWEE

- AENEHNEE

. RERBER

- HEREZENRER
AR ETE

«  Prevention of
bribery, extortion,
fraud and money
laundering

+  Anti-corruption
policies and
measures and
whistleblowing
policy

«  Protection of
consumer data and
privacy

+  Customer
satisfaction

«  Acceptable
marketing and
promotion

- Protection of
intellectual property
rights

«  Selection of supplier
and assessment of
products or services

(=B AR AR Min Xin Holdings Limited
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2 OUR APPROACH TO ESG (Continued)

2.6Stakeholder Engagement and Materiality
Assessment (Continued)

REAKEEEERNERRSE

HERERBE

Material ESG Issues relating to the Group’s Operations

IR B E$5E Less Material Issues

RIR ERERESTER EEES HERE
Environmental Employment and Operating Practices Community
Labour Practices Investment
gEIR 1A - EmMARE e E EBHEMTRDN
BEREEERE HZ e 2
PERR - HERREREE HERE
KEIRE A - HERSTIENE Impact of business
REE YR IE - HEEMRS M to the local
VEIKERIE - BEREREMDBIK community
THHA - TR +  Health and safety Community
KEE relating to products investment

H b JREHE A
Energy use

Air and GHG
emissions
Water use
Waste treatment
Sewage treatment
Land use,
pollution and
restoration

Use of other raw
materials

and services
Environmental
protection
assessment of the
suppliers
Assessment of
working conditions
of the suppliers
Suppliers by
geographical region
Quality assurance
and product recall

TECPUFRE A

=

=

K& Environmental, Social and Governance Report 2024
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REB R RIEH Ul EN D ERERBE
Mo BMTARKERTHRERE SRR
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REBERFBTEEERE
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(5B AR AR Min Xin Holdings Limited

3 ENVIRONMENTAL

As a responsible corporate citizen, the Group recognises the
importance of sustainable development. While striving to
achieve excellence in our business, we are committed to
protecting the environment. We minimise the environmental
impact of our business activities by energy conservation and
emission reduction, enhance the awareness of employees on
natural resources protection, and ultimately promote the
development of a green economy.

3.1Emissions

The Group is mainly engaged in financial services and
investment holding business, where majority of the
businesses are conducted in office environments with limited
amount of emissions and environmental impact. We advocate
sustainable development and comply with all applicable
environmental laws and regulations in the jurisdictions where
we operate. In 2024, there was no non-compliance relating to
emissions.

J1.1Air Emissions

An insignificant amount of air emissions comes from the
petrol consumption of our company cars. We record to
monitor the usage of our company cars. Through regular
inspection and maintenance, we ensure the exhaust
emissions of our company cars is within the regulatory limits.

312GHG Emissions

As a non-production corporation, our GHG emissions mainly
comes from electricity consumption in our office premises,
business travelling and petrol consumption by company cars.

To reduce direct and indirect GHG emissions, we continue to
promote a “green office” and adopt a set of “Environmental
Protection and Energy Saving Measures” at our office premises
to encourage employees to look after the environment and
initiate their behavioral changes proactively. Details of the
measures are disclosed in the “Use of Resources” section.
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3 ENVIRONMENTAL (Continued)

3.1Emissions (Continued)

212 GHG Emission [Continued)

The Group’s GHG emissions data in 2024 and 2023 are as

BT follows:
BERBHREE BE R AR B B SFE
Scope of GHG Emissions | Emission Source(s) Unit
EEEEHR NEAEAHER Tr-_S(cHES 23,152 16,204
Scope 1 Direct Emission’ | Petrol consumption by kgCO,e
company cars
EE 2 PR BBE Fr-_fftmEE 52,531 52,235
Scope 2 Indirect Purchased electricity kgCO,e
Emission?
gE 3 Ht R B EZEK FTr-AtREE 23,811 11,947
Scope 3 Other Indirect Business travel by kgCO,e
Emission? employees
ERERBHHE TR-ALHREE 99,494 80,386
Total GHG Emissions kgCO,e
BERBAKREE (8 Tr-_SE(tHES 59.01 47.68
KB AEE) kgCO,e
Total GHG Emission
Intensity (per square
metre of office area)

ATEBERNEEAARAEREHNENSE 1R
EREIRABSEHZIMANARERE e
RERWE) Mgk — o

TEAERBAERENENSE AT RESE
MERZZUTER : (1)BBEHKE(023F
AIRERRRE)  QPREAREIMBARIRIES
B CBMHETF 2023-2025 F B BITELERE
REH RS EIRAIIERRM) 2023 FHE
E2HEMEBC B - BT HEBOEE 2 BN E S
RIfERRE—8 -

#3[E] 3)8 = R A HF B A BIER R A ZE A4 (1ICA0)
) (ICAO TR BE MG E 88 flhat ©

- =

=

15 S

-

IR

Scope 1 GHG emission factors for calculating vehicle fuel use-related
GHG emissions were referenced from the Appendix 2 of “How to
prepare an ESG Report” issued by the Stock Exchange.

Scope 2 GHG emission factors for calculating the electricity-related
GHG emissions were referenced from: (1) “Sustainability Report 2023”
of HK Electric Investments; and (2) { BEFM4T 2023-2025 FE# EITH B
XRERBEMMEEIE A IERE ) (Notice on the 2023-2025
Greenhouse Gas Emission Management Report of the Enterprises in the
Power Generation Industry*) published by the Ministry of Ecology and
Environment of the People’s Republic of China. The Scope 2 emission
of 2023 has also been restated to align with the use of the updated set
of Scope 2 emission factors.

Scope 3 GHG emissions were estimated using the “ICAO Carbon
Emissions Calculator” released by the International Civil Aviation
Organisation.

The relevant English name is only a transliteration of the Chinese name
for reference only.

% (g REAHE Environmental, Social and Governance Report 2024
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3 BB (f8)
3.1 HE (48)
312 iBEmAEHIK (78)

FR AEEBRERRICERE - BREHE
B RIS TR I - AN E ZE kAR
BERBMABLITEERRERBEINEE
o Eik - 2024 FEE 3 H A FE BERE E
REMNRFABETHERE - LAKERAE
B ) B R KRS - TR Z REARITE) - A
AR EREEN - SR AERIREL -

MIEERYEIE
—RERY

AEERNGAEENETEEZENIEERE
R - EEIRELEEERYE - RMBE
R~ BRMFAEY ] & T3R] RA - PR

DEIRBOTE

AATREERRBRMAFSCREBLEMR - I
BB [ARERER | AR E YRR m R E AR &

RS LR HRIBHRE o

R EAPTIRADRT B ENRIT%) - 102024 F E R
MR DU ERRT TR - (AR
HFE - EDIFIRERARE AR o

(5B AR AR Min Xin Holdings Limited

3 ENVIRONMENTAL (Continued)
3.1Emissions (Continued)

312 GHG Emission [Continued)

During the year, the Group actively explored the investment
opportunities, cross-border commercial activities and
business travel increased rapidly, which resulted in an
increase in the Group’s GHG emissions for business travel and
related activities. Therefore, the 2024 environmental target
for Scope 3 other indirect emissions remained almost the
same as the environmental target. We will review the Group's
development strategy and actively take a number of carbon
reduction actions to reduce GHG emissions and mitigate
climate change.

313 Waste Management
General Wastes

Non-hazardous waste generated from the Group’s office
premises mainly comprises waste paper. In managing these
non-hazardous wastes, we follow the “3R” principle “Reduce,
Reuse and Recycle” to minimise the environmental impacts.

The Company and Min Xin Insurance use FSC certified papers
and recycle old newspapers and magazines through the
GREEN@COMMUNITY network in order to minimise the
environmental impacts.

As we reduced our subscriptions to printed publications, the
recycled old newspapers and magazines decreased in 2024,
thereby reducing pulp consumption and achieving energy
savings and carbon reduction.
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3 ENVIRONMENTAL (Continued)
3.1Emissions (Continued)

313 Waste Management (Continued)

—REEEY By 2024 2023
General Wastes Unit

BEELERE T 1,797 1,842
Volume of waste papers generated kg

BEELETRE (BEESR) T 25.67 26.70
Intensity of waste papers generated kg

(per employee)

BEAEE KBS = 238 1,058
Volume of waste papers recycled kg

ERERESORAE T 71.5 152.1
Volume of old newspapers and kg

magazines recycled

2024 FHF B B2 BT B

FA - AREREERERIER D REZE A S
2 AMEMEENZRCHRBTIERSE
BEERENRYRT] FRERE -

HEERILH L

BASERBEEERE TIETRERALZEA
FNEFTRARE  ZBHEPWIMEFR
B MmO RFORE - tHh - BAIEHRA
EFERARELERFRER - ARKAE
BEMEL

- =

=

Mooncake Boxes Recycling Campaign 2024

During the year, the Company and Min Xin Insurance actively
recycled used mooncake boxes. The proceeds from the sale
of the mooncake boxes have been donated to “St. James’
Settlement People's Food Bank” for charitable purpose.

Encouraging Paperless Workspace

We have always encouraged employees to use the secured
electronic communication channels in their day-to-day work
and advocate our customers to receive electronic policies to
reduce paper wastes. Also, we have adopted electronic
conferencing facilities and introduced electronic tablets as
alternatives to paper-based meeting materials.

ZPOFIRIE - AL g R EVATRYE Environmental, Social and Governance Report 2024
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3 ENVIRONMENTAL (Continued)
3.1Emissions (Continued)

313 Waste Management (Continued)

Recycling Red Packets

After the 2024 Chinese New Year holiday, reusable red
packets were collected and sent to the environmental
protection group “Greeners Action” to reduce festive
wastage.

H 1t 60 BE 1 e

BPVESRELT A TR — REZYRFEIE -

- BEREBEALCLEBEZRS flwn: EF
BERGMTERBRETRES

- BERIFERENGERD T HBENITE]

IRED

- DBEERESTHERE  BREBEET
El

- HEERE@ITH EREERITHA
ARIRITENERS

- RMIFME MUK R - BEINEEIK
D) B EEAR
- BRERMARM  BHRANEH: &

- HEEEEFAKMMEAMIEER—KX
HERA -

(=B AR AR Min Xin Holdings Limited

Other Waste Reduction Measures

We also adopt some other measures to reduce general
wastes:

- Develop paperless business operation systems, such as
e-fax system and e-motor insurance system;

«  Review working process to eliminate unnecessary
printing reasonably;

«  Encourage employees to check printer settings to avoid
duplicated printing;

«  Encourage duplex printing and reuse single-sided paper
for drafts;

«  Set up collection points for non-confidential documents
and hire external recycling companies to recycle the
waste paper;

«  Reuse cartons, plastic bags and envelopes; and

+  Encourage employees to bring their own cups and
tableware instead of using disposable ones.
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3 ENVIRONMENTAL (Continued)
3.1Emissions (Continued)

313 Waste Management [Continued)
Hazardous Wastes

The hazardous wastes generated from the Group's office
premises mainly comprise plastic bottles, toners and ink
cartridges. The amount of hazardous wastes recycled by the
Group’s Hong Kong and Macau offices during the year is set
out below:

BEEREY By 2024 2023
Hazardous Wastes Unit

BE T - 3.7
Light tubes kg

mHENEE & 44 44
Toners and ink cartridges Pieces

B F= 20 6.6
Plastic bottles kg

= e (58 3 -
Electrical appliances Pieces

3] T 0.7 -
Metal kg

HRARENEFEE - BALEALELET
EERERZERY  BAKECDEHNRS
FRELMVEREREYETEI - A%
BRERFABEUARBEESERZDFNER

HPIERBATERRE LD ERBRAEERN
BEEEY:
REEEENERY S EZELRE
REEHIAGEEEREEREEYL

EWMAGRARERKRBEWEEEE - A
BAE [l | A B AR &

BREMREHIMEBS -

- =

=

Due to the business nature of the Group, there are limited
hazardous wastes generated in our business operations, and
the Group has recycled the limited hazardous wastes
produced at our offices, there is no statistical record or
disclosure of emission or intensity of the Group’s emission of
hazardous wastes.

We also adopt the below measures to handle the limited
hazardous wastes produced at our office:

Contact qualified waste collectors to collect and recycle
electronic equipment properly or return them to the
original supplier for recycling;

Set up bins in the office premises to collect waste light
tubes for disposal at the GREEN@COMMUNITY network;

and

+  Recycle toners and ink cartridges.

ZPOFIRIE - AL g R EVATRYE Environmental, Social and Governance Report 2024
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3 ENVIRONMENTAL (Continued)

3.2Use of Resources

The Group emphasises the responsible use of natural
resources. Although we do not consider the limited resources
consumption at our offices to be material, we encourage our
staff to reduce wasting resources at our office premises
through different green office practices.

321 Energy Consumption

Electricity and vehicle fuel consumption are the two primary
sources of the Group’s energy consumption. The Group has
taken various measures to reduce unnecessary consumption
and enhance the awareness of our staff to conserve energy.

Using Energy-efficient Lighting

Energy-efficient LED lighting system has been used in our
Hong Kong office to reduce energy consumption, save
electricity expenses and reduce GHG emissions.

Using Video Conferences

We conducted video conferences to replace on-site work and
meetings, if practicable, in order to maintain the business
communications smoothly and control the energy
consumption and GHG emissions from business travel at a
reasonable level.

Participating in World Wide Fund for Nature (“WWF”)
Earth Hour 2024 Campaign

We continued to support WWF Earth Hour 2024 Campaign
with the theme of “Give an Hour for Earth”, all colleagues in
our Hong Kong office were encouraged to turn off
unnecessary lights at home for one hour on 23 March 2024.
Through this campaign, we call on employees to adopt a
more sustainable green living, change their daily habits and
contribute to the protection of ecosystem and sustainable
development.
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3 ENVIRONMENTAL (Continued)
3.2Use of Resources (Continued)
J2.1 Energy Consumption (Continued)

Other Energy-efficiency Measures

In 2024, the Group also adopted the below measures to
conserve energy:

Maintained the temperatures in offices not lower than 24
degrees Celsius during summer time;

Switched off the lights before leaving the office for a long
period of time or after work;

Adopted energy-saving setting on equipments, set
computers monitors and printers to energy-saving mode
during idle time, and put up tips on environmental
protection to remind our colleagues to turn off monitors
and lightings that were not in use and after work; and

Used environmental protection and energy-saving
electrical appliances and equipments, including
multifunction printers instead of multiple pieces with a
single function.

BERUH#E By 2024 2023
Energy Consumption Unit
EPj| TR 83,170 83,271
Electricity kWh
FUH 7t 8,704 6,092
Petroleum litre
BERHFERS TIEE 603.1 512.3
Total Energy Consumption® GJ

ERBE (BRH AR AER) THREFR 0.36 0.30
Energy Intensity (per square metre of GJ

office area)

° BURE R R B ER R P CAIRERS - 4

EVRIRE) HER— -

P8

- =

=

Energy conversion factors are taken from the Appendix 2 of “How to
prepare an ESG Report” issued by the Stock Exchange.

ZPOFIRIE - AL g R EVATRYE Environmental, Social and Governance Report 2024

23



24

3 IR (@)
3.2&RfEM (18)
322 KER

ERAMAELEEREINEE  BANHA
HRTRXKERKR - SIEEBKRINARS 2T
Tﬂﬁii °©

HRAEBEEERPIR DGO BKEY
XERBRE  PMEEEQRREHELN
RKEHIE - Ait - AEBEELZEFELN
WP DIG AT BN RKEUE - FREAFIRN
B AR RIS PR RE KR ET DI T -

3 ENVIRONMENTAL (Continued)
3.2Use of Resources (Continued)

322 Water Resources

As an enterprise with office-based operations, there is limited
water consumption in our office premises and we do not
encounter any issue in sourcing water that is fit for purpose.

The water consumption of the Group’s Hong Kong and Macau
office premises are covered by the property management
fees. No independent water consumption data is available
from the property management companies. Therefore, the
Group's actual water usage data at the Hong Kong and Macau
office premises cannot be obtained. The water consumption
of our office premises in Mainland China during the year are
set out below:

KE IR B 2024 2023
Water Resources Unit
RAXE AV 553 505
Water consumption cubit metres
RKBE (BFHRBRAEE) TR 0.64 0.58
Water consumption intensity cubic metre

(per square metre of office area)
AEAKE AV N 345 7.75
Controllable water consumption cubit metres

EERKEMAKIEHRMNEHLTE
Z HuEAKEFRED  BRRMILHE
HEERRDEBAKENER - BAKHE
ERAKREH T RIEERKFH R L - A
RERBEOMK IHET —REFEH
BB NBRERERAKE -

(5B AR AR Min Xin Holdings Limited

As water consumption and efficiency are not critical to our
operations, and the controllable water consumption is
minimal, we have not set any target for reducing water
consumption in our operations at this time. The Group posts
water saving signs and tips to remind our employees to use
water wisely and sparingly. The Group will continue its efforts
to reduce the controllable water consumption during the
next reporting year.
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3 ENVIRONMENTAL (Continued)

3.3 Actively Tackling Climate Change

The frequency and intensity of extreme weather events are
continuously increasing due to global warming. Shareholders
and stakeholders are increasingly paying more attention to
the climate-related risks and ESG performance.

The Group is exposed to climate-related risks regarding the
physical damages to our office premises and financial losses
to our insurance business. We have insurance and reinsurance
protections in place to minimise and mitigate the impact of
climate change.

The Group has property damage insurance coverage for
damages caused by typhoons, rainstorms or floods for our
office premises located in Mainland China, Hong Kong and
Macau. The Group has also a business continuity plan and set
up a backup office in Hong Kong to ensure basic operations
in the event of natural disasters including climate-related
risks.

Most importantly, the extreme and unpredictable weather
conditions increase the exposure of our insurance business to
disaster risks of climate change and has a direct and dramatic
impact on our insurance business’s balance sheet. Min Xin
Insurance continuously collects climate-related claims data
and reviews its reinsurance protection when necessary. Min
Xin Insurance has embedded climate-related risks into its risk
management process and risk register and expanded the
climate-related risks as part of its stress and scenario testing
to access the impact of possible financial losses and financial
positions. Min Xin Insurance seeks additional reinsurance
coverage to alleviate the impact of extreme weather on its
risk profile or any individual risk when necessary. This
provides protection for our business in Hong Kong and
Macau and also covers exposure in other geographical
regions when necessary.
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3 ENVIRONMENTAL (Continued)

3.3 Actively Tackling Climate Change (Continued)

Moreover, we assess climate-related risks and opportunities
as part of our investment decision-making process. These
processes help improve our understanding of climate-related
risks and opportunities, as well as provide up-to-date
information for decision-making.

Min Xin Insurance will consider engaging an external
consultant to advise on the possible operational and financial
impacts of climate-related risks and opportunities. Min Xin
Insurance will consider adjusting investment and business
strategies based on the consultation opinions, adopt relevant
management actions to achieve low-carbon operations and
support the development of clean energy. Min Xin Insurance
will actively participate in climate governance actions and
explore insurance business and service innovation in the field
of climate change, further utilise risk management methods,
technologies and tools, and attempt to quantitatively assess
the negative impact of climate risks on investment portfolio
through the use of big data and stress testing to explore
climate-related investment opportunities.

The Group addresses climate-related risks in accordance with
the process of its risk management framework and
categorises them according to their potential impact on
business operations. The risk management framework
ensures that the Group has the necessary capabilities and
processes to identify, assess, and monitor existing and new
risks.

Risk Management Department preset the risk and
opportunity items based on the recommendations provided
by TCFD and built a simple climate risk assessment model for
insurance business.

The assessment model uses the data of business activities of
Min Xin Insurance, external literature and past climate
analysis experiences. The assessment model will
automatically calculates and ranks the top ten risks and
opportunities to form a list by checking and answering
potential risk and opportunity items. It then establishes
relevant judgement criteria based on information on external
climate disasters, and finally conducts detailed assessments
of its own operations, insurance and investments to form the
result. We will continue to improve the content of the
assessment model based on business practices and through
internal and external communications to better meet
regulatory requirements.
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4 EMPLOYMENT AND LABOUR PRACTICES

The Group believes that employees are the core
competitiveness of corporate development and endeavours
to attract and retain the right talents to stay innovative, serve
market needs and create shareholder value. We strictly
comply with the relevant laws and regulations in relation to
employment and labour practices in Mainland China, Hong
Kong and Macau. We insist on a people-oriented approach to
provide a safe, fair and respectful working environment for
our employees. There was no non-compliance relating to
employment and labour practices in 2024.

4.1Employment

The Group respect the unique characteristics of every
employee, and all employees are given equal opportunities
to reach their full potential. A series of internal policies and
procedures related to recruitment, dismissal, promotion and
training have been set and reviewed in due course to protect
the rights of every employee.

411 Recruitment Practices

The Group adopts fair recruitment practices and selects
talents based on the business development needs. The Group
ensures that every new employee has a suitable position and
work arrangement, and the formal employment contract
should clearly state the relevant salary and benefits. In 2024,
the Group signed employment contracts with all employees
and provided competitive remuneration and sound welfare
benefits.

Induction Training

We actively assist new employee to integrate into the
corporate culture by introducing the contents of the
Employee Handbook and organising a “Corporate Culture
and Compliance” seminar to ensure that every new employee
fully understand the IT system, anti-money laundering,
anti-corruption, privacy ordinance and other necessary
practices and requirement s for performing their duties. New
employees can use the e-training platform to deepen their
understanding of the relevant personnel regulations.
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4 EMPLOYMENT AND LABOUR PRACTICES
(Continued)

4.1 Employment (Continued)

411 Recruitment Practices (Continued)
Promotion and Appraisal Mechanism

We perform a well-rounded 180-degree performance
appraisal annually to evaluate the performance of employees
based on their contributions to the Group, work performance,
work ability and compliance with the code of conduct.
Employees under review can reflect and comment on their
own performance and develop their career goals. Through
comprehensive evaluation, we provide remuneration
packages linked with their performance and suitable
development opportunities to our employees.

Employee Policy

The Company and Min Xin Insurance use the Employee
Handbook and Fujian Minxin and Sanyuan Micro Credit adopt
appropriate employee policies to manage all employee
matters in relation to recruitment, compensation and
benefits, and behaviour and ethics.

The Group regularly reviews the Employee Handbook and
employee policies based on actual operating conditions and
legal environment, so as to ensure that the documents
comply with applicable laws and regulations, protect
employee rights and support employee development. In
2024, reviews have been conducted to ensure the compliance
of relevant laws and regulations.
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4 EMPLOYMENT AND LABOUR PRACTICES
(Continued)

4.1Employment (Continued)

L1 IBRER (& 411 Recruitment Practices [Continued)
1ESA4 K Employee Composition
7202412 A318 - XEBHB70EES - The total number of employees of the Group was 70 at 31
EFEETI N December 2024, and the profile was as follows:
2024 2023
(G 70 69
Total number of employees
togudllE-ba) ES 32 31
By gender Male
z 38 38
Female
RIEFERILE D 2 70 69
By employment type Full-time
FE — —
Part-time
RERARNBIS 30BREA T 7 9
By age group 30 years old or below
31-50 5% 37 36
31-50 years old
50 & 26 24
Above 50 years old
i E 5 PE R 14 15
By region Mainland China
& 49 46
Hong Kong
Al 7 8
Macau
REBARE 9D SRERE 7 8
By grade Senior management
hRERE 18 17
Middle management
EERE 45 44
General staff

ZEUFIRE 4L g REJATRE Environmental, Social and Governance Report 2024

29



4 BIENSZIER (88) 4 EMPLOYMENT AND LABOUR PRACTICES
(Continued)
41 E1% (78) 4.1 Employment (Continued)
411 IBERREMN (18 411 Recruitment Practices [Continued)
ESA A (&) Employee Composition (Continued)
REBEERAKESNET ¢ The employee turnover rate of the Group is analysed as
follows:
2024 2023
BmKE 10% 19%
Total turnover rate
togedallE-ba) 3 16% 25%
By gender Male
z 5% 13%
Female
RERMERNBIS 30 R AT 13% 9%
By age group 30 years old and below
31-50 5% 8% 25%
31-50 years old
50 B%A b 12% 13%
Above 50 years old
=i @ Bl 5 R A b, 14% —
By region Mainland China
i 8% 26%
Hong Kong
R 13% 13%
Macau
KRR SFAEERBRRNIEE AR 15 15
Number of employees eligible for retirement in the next 5 years
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4 EMPLOYMENT AND LABOUR PRACTICES
(Continued)

4.1Employment (Continued)

411 Recruitment Practices (Continued)
Staff Recognition

The Group recognises and appreciates the long-term service
and contribution of our staff. At 31 December 2024,
approximately 61% of the staff has worked for the Group for
five years or above. The summary of staff who received the
Long Service Award was as follows:

PR 7% & 34

Years of Service

2024 2023

5% 5 years

154F 15 years

204 20 years

30 £F 30 years

“12 F o iE
B FE T BIF B H 15 7 1518
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412Remuneration and Welfare
Competitive Remuneration Packages and Benefits

The Group provides competitive remuneration and welfare
benefits and motivates our employees based on their
performance to attract and retain outstanding talents. The
competitive remuneration packages include basic salary and
year-end double pay. The welfare benefits include annual
leave, sick leave, wedding leave, paternity leave and
maternity leave, examination leave, birthday leave and
condolence leave in addition to the statutory holidays. The
remuneration packages of employees are reviewed regularly
based on individual performance and market conditions.

We provide a comprehensive medical insurance coverage to
all employees. The medical insurance program also covers 2
of their family members, a medical allowance for their parents
and to provide better protection to our employees and their
family members.
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4.1 (€ 1% (48)
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M RESRAS
is honoured as a 5%
Good MPF Employer
MREFEE.
and presented with 6555
e-Contribution Award TEFHFREE)

and &
MPF Support Award TR #EEEHE |

ﬁw\ e

Ayesha Macpherson Lau Cheng Yan-chee
Chairman Managing Director
Mandatory Provident Fund Schemes Authority.
HAMARREHBEESER DFHN
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Mandatory Provident Fund Schemes Authority
MM ARSI HBERTHEE BEH

4 EMPLOYMENT AND LABOUR PRACTICES
(Continued)

4.1 Employment (Continued)

412 Remuneration and Welfare [(Continued)
Good MPF Employer Award

In addition to the standard mandatory provident fund
contributions to employees required under the Mandatory
Provident Fund Schemes Ordinance (Chapter 485 of the Laws
of Hong Kong), the Company and Min Xin Insurance also
make voluntary contributions to our employees, where
appropriate, to enhance the retirement protection of our
employees. The Company and Min Xin Insurance were named
by the Hong Kong Mandatory Provident Fund Schemes
Authority as “Good MPF Employer” and “Good MPF Employer
5 Years” respectively for the year 2023-2024 and won the
“e-Contribution Award” and “MPF Support Award” in
recognition of the Group’s commitment to protect and
strengthen employee retirement benefits.

|

MPF

Min Xin Insurance Company Limited

RERRERAR
is honoured as a #&¥#
Good MPF Employer 5 Years
MRS EESF

and presented with E&<%E
e-Contribution Award TEBFEEE
and &
MPF Support Award &S |

ﬁm L&

Ayesha Macpherson Lau Cheng Yan-chee
Chairman Managing Director
Mandatory Provident Fund Schemes Authority. Mandatory Provident Fund Schemes Authority.
MM ARLHHERRTR HEREN WEMATREF BB LS B2H




4 REBRSELER(E)

4.1 (2 1% (48)
AREETIES ) §

AEBEBRET(REARKNMELEE) -
(RBED) (FREDIE 578 ) RS
MR E IR RS - HAIBORIBRF
FIRBAR ) THREIRIR - WA A D BIRIREK
ERNTEFLRNEBULEENRR  KERE
THEBRE R#8 - Fie ER - BB
2 REMRRMN S BRRKREEARBXRE
MR SEEEETEXADEREKE
TR BRI EE -

AREBREZTXUEMBEMERRA NN E
FIMELFEVRE - R RFIERITEIEN
RES - EAKREKAEHH TS -

414 BpIEE T REFF

AEBEEREST (RBIEDD) (BAEDIFS7
B) (ERREMRDD (BBEHFS7BE) &
R P ) A8 AR R AR P - BRI E
AIEEREREMBHILE T

AEBEREEETRAEE BRI ZENSF
RZERF  UAZEBREANFR - A5H
e B EEREGIMES  BREEFE
TR B SRR FAER) o

AEESE)AR FEREIR T - Z1EEM
ARG NI - B B FREBPPILIRFFRAI A
REDNIE - WA XH T 2 LAY (8 8 5248
FEEVRE R FHRL SNILA(E -

R2024 % - HAAVREINE T o855 THEREE
MAE R EEER®RSE

- =

=

4 EMPLOYMENT AND LABOUR PRACTICES
(Continued)

4.1Employment (Continued)

413Equal Employment Opportunities

The Group strictly adheres to the Labor Law of the People’s
Republic of China, the Employment Ordinance (Chapter 57 of
the Laws of Hong Kong) and other relevant laws and
regulations in the jurisdictions we operate. We are dedicated
to create a non-discriminatory working environment with
equal opportunities. Our human resources decisions are
based on job requirements and the performance of every
employee. Employees are protected from discrimination due
to individual traits like nationality, religion, age, gender, race,
colour, family status and physical disability. They are
encouraged to communicate with their supervisors or the
human resources team about any problems they encounter
at work.

The Group believes a multicultural and inclusive environment
promotes innovation and better decision-making, improves
our ability to adapt to the industry dynamics and makes the
Group a better workplace.

4.14 Prevention of Child or Forced Labour

The Group strictly adheres to the Employment Ordinance
(Chapter 57 of the Laws of Hong Kong), the Employment of
Children Regulations (Chapter 57B of the Laws of Hong Kong)
and other relevant laws and regulations in the jurisdictions
we operate and forbids any illegal employment of children or
forced labour.

During our recruitment process, the Group performs
adequate and verifiable procedures on candidates to verify
their age. The Group communicates to employees the terms
and conditions of employment to ensure that they clearly
understand their rights and benefits.

The Group encourages working at a sustainable pace and
prohibits any unauthorised overtime work. Employees need
to obtain permission from their department managers before
working extra hours. Corresponding meal allowance or over
time compensation is provided for necessary business needs.

In 2024, there was no reported non-compliance regarding
employment relating to child or forced labour.
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4 EMPLOYMENT AND LABOUR PRACTICES
(Continued)

4.2 Health and Safety

The Group strives to provide a healthy and safe working
environment for our employees and takes all practicable
steps to ensure the health and safety of staff. The Group
adhered to relevant laws and regulations (including but not
limited to Occupational Safety and Health Ordinance
(Chapter 509 of the Laws of Hong Kong)) and was not aware
of any incidence of non-compliance relating to health and
safety in 2024.

During the past three years, there was no work-related fatal
case. During 2023 and 2024, there were no work-related
accident and relevant working day lost.

Office Safety and Cleaning

The General Affairs Department of the Company arranges
fogging disinfection, disinfection of carpets, pest control,
water dispenser and office equipment cleaning on a regular
basis to maintain the hygiene of the offices. The Group also
implements a no smoking policy to protect the employees’
health.

Employees are also protected during commuting and at work
by the employee accident insurance that the Group
participated in. Occupational safety tips are displayed in
office to strengthen safety awareness of employees.

We also adopt the below health and safety measures:

- Install air purifiers;

«  Ensure sufficient ventilation and lighting systems in the
offices;

«  Provide adjustable chairs and monitors for eyes
protection;

- Provide sufficient first aid facilities in workplaces and
arrange designated staff to maintain; and

«  Review the performance of the health and safety measures
regularly to ensure effectiveness and reliability.
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4 EMPLOYMENT AND LABOUR PRACTICES
(Continued)

4.2 Health and Safety (Continued)
Fire Safety

The Group provides clear instruction on the proper use of
electrical appliances and fire extinguishers in office
environments to improve fire safety. Fire drills are regularly
conducted by the management office of Hong Kong office
premise to ensure that all employees are familiar with the
emergency procedures and escape route in the event of a
fire. All employees are participated in the fire drill conducted
on 22 November 2024 to familiarise with the evacuation
procedures in emergency situations.

In 2024, the Group conducted a routine check and changed
the fire extinguishers. All emergency exits, fire evacuation
plans and illuminated exit signs were maintained to ensure
that they are properly displayed.

Employee Physical and Mental Well-being

The Group cares about the physical and mental well-being of
employees and encourages employees to maintain a work-life
balance. In 2024, the Social Club organised charitable
donation, charity traditional Chinese medicine consultation
and party activities to enhance communication and team
cohesion.

The Company and Min Xin Insurance both are the signing
organisations of “Joyful@Healthy Workplace” charter of the
Department of Health, the Labour Department and the
Occupational Safety and Health Council, to create a joyful
and healthy working environment.
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4 EMPLOYMENT AND LABOUR PRACTICES
(Continued)

4.3Development and Training

The Group emphasises the importance of continuous
professional development of employees and seeks to provide
different training and development opportunities to
employees. Through various training and courses, employees
can master the latest knowledge and skills so as to strive for
excellence and prepare for their future career development.

Training and Education Subsidies

The Group encourages and supports employees to participate
in work-related training offered by recognised organisations
to deepen their understanding in the industry trends and
relevant laws and regulations and develop personal skills.
Eligible employees can apply for training subsidies upon
completion of the courses with satisfactory performance.

The Group also encourages employees to participate in
various professional qualification examinations. Employees
who are approved to participate in professional qualification
examinations will be entitled to examination leave,
reimbursed for training and examination fees, and rewarded
for achieving the associateship.

Details of the training hours of employees and percentage of
employee trained of the Group during 2024 are analysed as
follows:

BRI B 2024 2023
Training Hours
18 B 5T B HY 4815 31 B 3K 1,277 974
Total number of training hours completed by employees
FHRES N TI9FIRE 19 12
Average training hours per employee
TR 2 BRI RIEI ) eS| 21 1
Average training hours by gender Male
58 16 13
Female
TR (REE RS D) =RERE 16 16
Average training hours by Senior management
employee category ARS8 S 38 19
Middle management
EERE 11 9
General staff

(5B AR AR Min Xin Holdings Limited
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4 EMPLOYMENT AND LABOUR PRACTICES
(Continued)

4.3 Development and Training (Continued)

iz iR E B8 (48 Training and Education Subsidies (Continued)
ZIEERD 2024 2023
Percentage of Employee Trained
XIEEEB I 100% 79%
Overall percentage of employee trained
RIERIEI 5 eS| 100% 70%
By gender Male
z 100% 86%
Female
ZE 8885 =RERRE 100% 100%
By employee category Senior management
hRERE 100% 86%
Middle management
LA 100% 73%
General staff
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5 OPERATING PRACTICES

5.1 Anti-corruption

The Group is committed to strictly complying with applicable
laws and regulations and maintaining high standards of
business reputation and ethics, and has zero tolerance for
bribery and corruption. During 2024, there was no legal case
regarding corruption practices brought against the Group or
its employees.

Reporting System

The Group has formulated the Whistleblowing Policy to
achieve the corporate governance goal and such policy
applies to employees at all levels. If any incident of
corruption, money laundering, extortion, fraud or other
financial crimes was discovered, the Group will take legal or
disciplinary actions to protect the interests of the Group and
its stakeholders. The Audit Committee of the Company is fully
responsible for overseeing, monitoring and reviewing the use
and effectiveness of the Whistleblowing Policy and the
follow-up actions resulting from investigation while the day-
to-day management and responsibilities are assigned to the
General Manager Meeting of the Company.
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5 OPERATING PRACTICES (Continued)

5.1 Anti-corruption (Continued)
Anti-corruption policy and training

The Group has formulated its Anti-Corruption Policy. For new
employees, we provide “Corporate Culture and Compliance”
seminar every year, including but not limited to corruption
prevention, anti-money laundering and internal policies and
systems.

Our Board members, senior management and heads of
functional departments participated in the seminar “Ethical
Governance and Anti-Corruption Laws and Regulations”
organised by the ICAC officer in 2024. A detailed breakdown
is listed as follows:

RESE

Anti-corruption Training

2024 2023

BEXRESHIINESE AR

Number of Directors receiving anti-corruption training

BRI RESIEIIRE

Anti-corruption training hours completed by Directors

BXRESHEIINEE AR

Number of employees receiving anti-corruption training

57 52

BB TR RESHEIRH

Anti-corruption training hours completed by employees

78 98

5.2 B EIE

AEBRAONECHERER  BBHEZ -
BERE  HEEENIME - BEREE
HERE BMANHERBEEERAT - #
T IFE aRRE BRETREMHER
REIRB

(5B AR AR Min Xin Holdings Limited

5.2Supply Chain Management

The Group is committed to optimising supply chain
management, through bidding, responsible procurement,
quality management and delivery evaluation to ensure green
supply chain. We manage our supply chain based on the
principles of fairness, honesty, integrity and compliance, and
strictly abides by the laws and regulations of the place where
we operate.
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5 OPERATING PRACTICES (Continued)

5.2Supply Chain Management (Continued)

The Group maintains a list of qualified service providers and
the quality of service providers will be regularly evaluated to
ensure these qualified service providers continue to comply
with the Group’s standards. The Group expects all suppliers
to comply with all applicable laws and regulations. The Group
identifies human rights, labour rights, environmental
protection, health and safety, and anti-corruption principles
as aspects for evaluating and monitoring the supplier’s
operating practices under feasible circumstances. We have
established a supplier management system to effectively
manage supply chain risks, categorise suppliers based on
annual evaluation scores to ensure service quality and
promote differentiated management, and strictly implement
exit procedures for non-compliance, such as disqualification
and blacklisting.

In the selection of suppliers, we invite at least three potential
suppliers for quotations so as to compare the qualifications,
reputation, after-sales service, product quality and price to
arrive at the best decision making. When selecting suppliers,
we will endeavour to promote green procurement and
actively exert our influence. The Group prefers to select local
suppliers whenever possible with environmental
consideration to reduce the carbon footprint attributed to
transportation. Moreover, in order to reduce the impacts on
the environment and society, the Group will purchase and
use more sustainable and efficient products and services and
give priority to the procurement of products and equipments
that cause less pollution, as long as their quality is good and
the prices are reasonable.
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5 OPERATING PRACTICES (Continued)

5.2Supply Chain Management (Continued)

The main types of suppliers of the Group in 2024 are as

appliances and electronic
products

Hardware (computer, printer) and
software, etc.

follows:
ERANETEHSERREYERE

H 1) =]
'{I:\Eeﬁzfﬁs% liers Serfliicﬁiﬁﬁznucts Main Social and Environmental

yp PP Factors Identified

R KI5 AR REERNRE  BRELKBRSE AR NEEED
Insurance business services Insurance products distributions, Compliance and operating

claims and reinsurance, etc. practices

AR REMERF AR ERMEEFN BB LEAE AR NEEED
Legal and other professional Legal and professional advice, tax Compliance and operating
advisory services and audit, etc. practices
% 28 ) F & n Electrical R (B - FTENHE) Rt %5 R

Environmental

&t X ENffl Design and printing

FEMPERE - EEBFEG R
ENfR @

Annual and interim reports,
recreational activities and leaflet,
etc.

RIE - AR NEEED
Environmental, Compliance and
operating practices

HEBRE (RIEESED)
Number of Suppliers by Region

2024 2023

B A1,
Mainland China

10 4

B IRR

Hong Kong and Macau

26 28

(=B AR AR Min Xin Holdings Limited
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5 OPERATING PRACTICES (Continued)

5.3 Product Responsibility

The Group emphasises the quality of financial and insurance
products and services. The Group strictly complies with
applicable laws and regulations in Mainland China, Hong
Kong and Macau including sales practices, customer
inspections, credit control, compliance, risk disclosure,
information protection and data security, and trademarks and
intellectual property rights. The Group’s insurance business
strictly complies with the Insurance Ordinance (Chapter 41 of
the Laws of Hong Kong) and the Macau Insurance Ordinance
(Decree-Law no. 27/97/M of 30 June). In 2024, there was no
non-compliance with relevant laws and regulations relating
to health and safety, advertising, labelling and privacy
matters relating to products and services provided and
methods of redress.

53.1Data Security and Privacy

As a financial services business provider, our insurance
business involves personal data of our customers, so we take
necessary measures to protect such information. We strictly
adhere to the applicable data privacy laws and regulations,
such as The Personal Data (Privacy) Ordinance (Chapter 486
of the Laws of Hong Kong) and the Macao Personal Data
Protection Act (Law no. 8/2005 of 22 August), and any
violation of data privacy obligations will be subject to
disciplinary action. The “Privacy Policy” of our insurance
business explains how we handle customer data, and the
policy is also posted on the website of Min Xin Insurance.

532Client Relationship Management

Min Xin Insurance values the opinions of each customer. We
have established a complaint handling mechanism to actively
handle customer feedback and implement the “Guidelines for
Handling Customer Complaints “ to ensure that all complaints
are heard effectively and fairly, and customers are given
satisfactory responses. Based on the content of the
complaint, we will conduct appropriate reviews or
adjustments and strengthen staff training as necessary to
improve our service quality and customers’ satisfaction in the
future. In 2024, we received 1 formal complaint and it has
been properly handled.
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5 OPERATING PRACTICES (Continued)
5.3 Product Responsibility (Continued)

533 Product Labelling and Advertising

Training on product sales is provided for employees of our
insurance business from time to time. We also make sure all
promotional materials and posts on the website are clear,
concise and transparent.

In 2024, there was no non-compliance incidence against the
relevant laws and regulations relating to our products and
services.

534 Intellectual Property Rights

The Group emphasises the protection of intellectual property
rights. Considering the nature of the Group’s business
operations, the areas related to intellectual property rights
mainly focus on the use and authorisation of licensed
software and the protection of the design of marketing
materials for insurance products.

The Group designated staffs to monitor all insurance
marketing materials and computer software to ensure that
intellectual property rights are protected. Employees are
prohibited from installing computer software on any of the
computer equipment without prior approval.

In order to regulate all employees to comply with the
requirements of intellectual property protection, guidelines
have been formulated in accordance with the requirements
of the Copyright Ordinance (Chapter 528 of the Laws of Hong
Kong). There was no violation of relevant laws and
regulations reported in 2024.
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6 COMMUNITY INVESTMENT

The Group takes “Contribute to the Community” as our
development goal and strives for community development
and harmony. We also encourage our employees to
participate in various charitable activities and fulfill citizen
responsibilities.

The Community Chest Casual Wear Day 2024

We have already supported “The Community Chest Casual
Wear Day” in Hong Kong for 8 consecutive years. The
Company and Min Xin Insurance donated HK$5,000 and our
employees also made additional donations proactively in
2024. We encourage employees to participate the causal
wear day to strengthen their sense of social responsibility
and raise awareness of child protection.
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APPENDIX

THE STOCK EXCHANGE'S ESG REPORTING

1830 K3l GUIDE INDEX
BEEERE -} ik
Mandatory Disclosure Requirements Section Remarks
EORRE HEFSRLEMNER  EhHAETIAT : 2.2,
Governance 2.3,
Structure () HEEFSHRE HEREREFENEE 2.5

(i) EFGHNRT LG RERERT &t LK -
BEE - BRI REREENRE 18
REBHBEE (BREUBETAEBNER) S
AR R

(i) EF QAR - 8 NERERBRRF
HE - WHREEFINEEETAEBERE -

A statement from the board containing the

following elements:

(i) a disclosure of the board’s oversight of ESG
issues;

(ii) the board’s ESG management approach and
strategy, including the process used to
evaluate, prioritise and manage material ESG-
related issues (including risks to the issuer’s
businesses); and

(iii) how the board reviews progress made against
ESG-related goals and targets with an
explanation of how they relate to the issuer’s
businesses.

P SRR Bl — () BHEERE HEREAEENBRENERE 1.2,
B2 ELEREHER 2.4,
Reporting 2.6
Principles — (i) WBETADETEMNELSHE  ERINEZR
Materiality MENRARBETAFTNES2HENBRE RS

(i)

%o

the process to identify and the criteria for the
selection of material ESG factors;

if a stakeholder engagement is conducted, a
description of significant stakeholders
identified, and the process and results of the
issuer’s stakeholder engagement.

(=B AR AR Min Xin Holdings Limited
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APPENDIX

THE STOCK EXCHANGE'S ESG REPORTING
GUIDE INDEX (Continued)

BERERE -] i Ed
Mandatory Disclosure Requirements Section Remarks
PE SRR Bl — BRAERBENE sERFEA (ER) FT A iR 4 1.2
g1t A BERHFETAENER Lx&ﬁ)ﬂiﬁﬂﬂ’]
Reporting B R =8 RORIE THREE o
Principles — Information on the standards, methodologies,
Quantitative assumptions and/or calculation tools used, and
source of conversion factors used, for the reporting
of emissions/energy consumption (where
applicable) should be disclosed.
PER R A — BITARERE e MEmETBRERT A 1.2
— % &F‘%ﬁki IR E R (A EHMTER R
Reporting HBHEEMEBREE -
Principles — The issuer should disclose in the ESG report any
Consistency changes to the methods or KPIs used, or any other
relevant factors affecting a meaningful comparison.
i 2R 5 E FRIERIE e RERMENERSE - Ktk 1.1,
Reporting BEMLERIEBAARE d@kEARSENA 1.2
Boundary e

A narrative explaining the reporting boundaries of
the ESG report and describing the process used to
identify which entities or operations are included in
the ESG report.

“ENFRR - e RE
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Bff 5 APPENDIX
ERFTBN(RIR - T8 REBRS THE STOCK EXCHANGE'S ESG REPORTING
1831) R3I(48) GUIDE INDEX (Continued)

TEHE  EFH —REEREZEMES E-3:] et

Subject Areas, Aspects, General Disclosures and KPIs Section Remarks

A.RIE

A. Environmental

EBEAT: HRY

Aspect A1: Emissions

—MRIRER BRERIOAERBYN - mkRLMmEEs - B 3.1

General ERBEEEZYNELESTH - (@ BER : &(b)&ESF

Disclosure HETABEARZENEREZRROINER -

Information on: (a) the policies; and (b) compliance
with relevant laws and regulations that have a
significant impact on the issuer relating to air and
greenhouse gas emissions, discharges into water
and land, and generation of hazardous and non-
hazardous waste.

BRERIER | SRR MR B EUR - 310 | BERBEEAERE T E

KPI The types of emissions and respective emissions RNMAETHER -

A1 data. Air emission data are not
disclosed as it is not
considered material to
the Group.

BRERUER | BEE(HE1) kit REE ($E2) A= REBENE 2.5,

KPI (ABEEHE) & (@) BE - 3.1.2

A1.2 Direct (Scope 1) and energy indirect (Scope 2)

greenhouse gas emissions (in tonnes) and, where
appropriate, intensity.

BREZUEE | MEEAEEREEDEE (AETE) R(WER)® | 313

KPI g -

A1.3 Total hazardous waste produced (in tonnes) and,

where appropriate, intensity.

MREURE | MEEREERNLE AMHE) R(nER) T | 25

KPI g - 3.1.3

Al.4 Total non-hazardous waste produced (in tonnes)

and, where appropriate, intensity.

(=B AR AR Min Xin Holdings Limited
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ERXPTBNCIRIR - B REBIBRS THE STOCK EXCHANGE'S ESG REPORTING
1851) K3l (4&) GUIDE INDEX (Continued)

TEHE EFH —REEREZENIES ;0] et
Subject Areas, Aspects, General Disclosures and KPIs Section Remarks
AEBIR

A. Environmental

BEAT : Y

Aspect A1: Emissions

BRAERUER | AT LR HE R E B 1R R R ERE L B R ATERER 2.5,

KPI R - 3.1.2

A1.5 Description of emissions target(s) set and steps

taken to achieve them.

MRGERIER | HAEEEELEEREMNIE - RIERMETL | 25,

KPI BB EE B R N R ERE L B IRATERENA P8R o 3.1.3
A1.6 Description of how hazardous and non-hazardous

wastes are handled, and a description of reduction
target(s) set and steps taken to achieve them.

EEA2 : EREA

Aspect A2: Use of Resources

—RIXE BRERER(BIERIR - KEEMERME) 8K 3.2
General & e

Disclosure Policies on the efficient use of resources, including

energy, water and other raw materials.

BMRERET | RERSIONEERR SRR RERERTE 2.5,

KPI Direct and/or indirect energy consumption by type 3.2.1
A2.1 in total and intensity.

BRAEMIER | #FRKERTE - 3.22
KPI Water consumption in total and intensity.

A2.2

BRAEMIESR | AR INEREAR R B REIELRE | 25,
KPI P EREX ) 2588 o 3.2
A2.3 Description of energy use efficiency target(s) set

and steps taken to achieve them.

FABERIEIR | HASKEGER KR LAl B ERIFERE - ARPFIETSZEY | 3.22 | As the Group with office-

KPI k= BERAEDELBIZEMERNZE - based operations, water
A2.4 Description of whether there is any issue in sourcing consumption and water
water that is fit for purpose, water efficiency efficiency are not material
target(s) set and steps taken to achieve them. to our business. Currently,

we do not have any
targets in place to reduce
the water used in our
operations.

ERUBIAREEERTH
SE - AKERKRERERY
BANERALEBEAY
2 - B AL ARREE
fa] B AR AR E R K o
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APPENDIX

THE STOCK EXCHANGE'S ESG REPORTING

831> Rl (48) GUIDE INDEX (Continued)
FTEHR  EH —REBERBRERER 58 Bt
Subject Areas, Aspects, General Disclosures and KPIs Section Remarks
A.BE
A. Environmental
EBEA2 : EREA
Aspect A2: Use of Resources
BRERIER | @XmrAeRMENESE (UIEETE) & (#Es) — BEMHNERERSE
KPI BEEBMGE - NEMEHRUTCE -
A2.5 Total packaging material used for finished products Use of packaging

(in tonnes) and, if applicable, with reference to per
unit produced.

materials is insignificant
in the Group’s financial
services business.

EE A3 BER

XARER

Aspect A3: The Environment and Natural Resources

on the environment and natural resources and the
actions taken to manage them.

—MRIKEE BEBTAHRERRAAEREKNERTZENK —

General e

Disclosure Policies on minimising the issuer’s significant
impacts on the environment and natural resources.

FRGENIEE | HAXRBEHERRELRARERNERTERB K —

KPI MERFETZENITE -

A3.1 Description of the significant impacts of activities

AEENEREIEERAD
=TT FALHIRIRIE
RERNTZETK -

The Group's businesses
are mainly conducted in
offices and hence there is
insignificant impact on
the environment and
natural resources.

EEEEARATE Min

Xin Holdings Limited
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SRR (RIR - T8 REBRS THE STOCK EXCHANGE'S ESG REPORTING
1B31) R3I(48) GUIDE INDEX (Continued)
FTEHR  EFH —REERBRERER ;0] et
Subject Areas, Aspects, General Disclosures and KPIs Section Remarks
A.BE
A. Environmental
EE A4 - mIREE
Aspect A4: Climate Change
—RRIWE %&EU&J@%@E#«&T@E@%@%H/\FE EMER 2.4,
General RIREEEEBE 3.3
Disclosure Policies on identification and mitigation of
significant climate-related issues which have
impacted, and those which may impact, the issuer.
MUEUEE | BRI RN ETAREENEARIRE | 24
KPI HEH &Eﬂﬂ%ﬁ 3.3
A4.1 Description of the significant climate-related issues
which have impacted, and those which may impact,
the issuer, and the actions taken to manage them.
B.4 &
B. Social
EEB1 : fEMR
Aspect B1: Employment
—MRIRER BRFH MR E  BEREN  TIERE - RE - 4.1
General TEHE  Zoi }ilﬁiﬁu\&ﬁﬁﬂ B &R
Disclosure B @QEE: ROETHETABEATZENMH
R NIROINER o
Information on: (a) the policies; and (b) compliance
with relevant laws and regulations that have a
significant impact on the issuer relating to
compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and
other benefits and welfare.
BRERIER | BRM1R - BRRD - FRERNMHERE S HES R 4.1
KPI 2 e
B1.1 Total workforce by gender, employment type, age
group and geographical region.
BRERUER | RIER - Fhelh KBS HHERRKLLE - 4.1

KPI Employee turnover rate by gender, age group and
B1.2 geographical region.

—ZTUFIRE £ REVATRE Environmental,
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THE STOCK EXCHANGE'S ESG REPORTING
GUIDE INDEX (Continued)

employee by gender and employee category.

FTEHR  EH —REBERBRERER 58 Bt
Subject Areas, Aspects, General Disclosures and KPIs Section Remarks
B.i&
B. Social
EEB2 : REFHEZE
Aspect B2: Health and Safety
—MRIXE ERRAZ2IEREIMRERESREBELESE 4.2
General B @EBE: Rb)EBTHETAGEAZENN
Disclosure BORR KA BINERS -
Information on: (a) the policies; and (b) compliance
with relevant laws and regulations that have a
significant impact on the issuer relating to
providing a safe working environment and
protecting employees from occupational hazards.
BREER | BE=F (BEERFE)BFREITHRNABKLLE 4.2
KPI :
B2.1 Number and rate of work-related fatalities occurred
in each of the past three years including the
reporting year.
BRENIER | BEIBEEATIERS - 4.2
KPI Lost days due to work injury.
B2.2
FARMERIEIR | HA TR BRERE R 2 HE - SR 4.2
KPI NMERTE -
B2.3 Description of occupational health and safety
measures adopted, and how they are implemented
and monitored.
JEEIB3 : %R RiEH
Aspect B3: Development and Training
—MRIKER BRI EERITIERE N MBREREHEE 43
General HIESES o
Disclosure Policies on improving employees’ knowledge and
skills for discharging duties at work. Description of
training activities.
BRGEIEER | RUEMNREERMEIOXIIEEB DL 43
KPI The percentage of employees trained by gender
B3.1 and employee category.
MgEaEE | BESIREREIES  SEREARRENDTY [ 43
KPI 7
B3.2 The average training hours completed per

(=B AR AR Min Xin Holdings Limited
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THE STOCK EXCHANGE'S ESG REPORTING
GUIDE INDEX (Continued)

environmentally preferable products and services
when selecting suppliers, and how they are
implemented and monitored.

FTEHR  EFH —REERBRERER -] et

Subject Areas, Aspects, General Disclosures and KPIs Section Remarks

B.4&

B. Social

BE B4 : TR

Aspect B4: Labour Standards

—MRIXE BRAMIEETHRGISTH  @QBR: kb)EST | 414

General HETABEAZENHRBERLROINER -

Disclosure Information on: (a) the policies; and (b) compliance
with relevant laws and regulations that have a
significant impact on the issuer relating to
preventing child and forced labour.

RRAENIER | flims RS AMEEAR R E T RAHET - 4.1.4

KPI Description of measures to review employment

B4.1 practices to avoid child and forced labour.

M | MAERRERERE R AEERARRN S [ 414

KPI B e

B4.2 Description of steps taken to eliminate such
practices when discovered.

[EEIBS5 - HEREE

Aspect B5: Supply Chain Management

—MRIRER EIRHERARIZ A G RRBGR o 5.2

General Policies on managing environmental and social risks

Disclosure of the supply chain.

FARETIEE | RMESSHHEREE - 5.2

KPI Number of suppliers by geographical region.

B5.1

ARGENIER | HAEAERHEEENED - MERITEBEND 5.2

KPI HERHEE - UMEBRITRERTE -

B5.2 Description of practices relating to engaging
suppliers, number of suppliers where the practices
are being implemented, and how they are
implemented and monitored.

FARGERIEE | HA A EER MRS EREANIRE ML S AR 5.2

KPI B - ARBERITRERITE -

B5.3 Description of practices used to identify
environmental and social risks along the supply
chain, and how they are implemented and
monitored.

BRERIER | HlERE M EERRE S ARREmR KREHE 5.2

KPI Bl - AKABRARNIT REER A ©

B5.4 Description of practices used to promote
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APPENDIX

THE STOCK EXCHANGE'S ESG REPORTING
GUIDE INDEX (Continued)

privacy policies, and how they are implemented
and monitored.

FTEHR  EH —REBERBRERER =] Bt
Subject Areas, Aspects, General Disclosures and KPIs Section Remarks
B.# &
B. Social
[EEB6 : EmEF
Aspect B6: Product Responsibility
—MRIXE FRAMRHERMNRENERERSY  BE 2% 5.3
General KL EE AR A  (a) BUE K (b) 8 <F ¥
Disclosure BITABEARZENEBEELRBNER -
Information on: (a) the policies and (b) compliance
with relevant laws and regulations that have a
significant impact on the issuer relating to health
and safety, advertising, labelling and privacy
matters relating to products and services provided
and methods of redress.
BABAE AEIR EE&EL REmARE T A% 2 B RIE AT /AR — HAKENEBTEA -
KPI S GOER Not applicable to the
B6.1 Percentage of total products sold or shipped Group's business.
subject to recalls for safety and health reasons.
BRGEIIER | BEENEMMRGORFERE AL EEH A - 53.2
KPI Number of products and service related complaints
B6.2 received and how they are dealt with.
BRERIEIE | g RRE AR EREENED 53.4
KPI Description of practices relating to observing and
B6.3 protecting intellectual property rights.
FARERUER | S ERTEREREMBIYIEF - — HAEERNEBNER -
KPI Description of quality assurance process and recall Not applicable to the
B6.4 procedures. Group's business.
MSEURTE | N BRE ERRE RALBRE - URAMRITR | 530
KPI ERIE -
B6.5 Description of consumer data protection and
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APPENDIX

THE STOCK EXCHANGE'S ESG REPORTING
GUIDE INDEX (Continued)

FTEHR  EFH —REERBRERER -] et
Subject Areas, Aspects, General Disclosures and KPIs Section Remarks
B.4&

B. Social

BEB7 : RE'T

Aspect B7: Anti-corruption

—MRIXE BRED IR B9R - BEFMAREN © (@ BR 5.1

General M) B TEHEITABERTENEBERZ LA

Disclosure HIEH} o
Information on: (a) the policies; and (b) compliance
with relevant laws and regulations that have a
significant impact on the issuer relating to bribery,
extortion, fraud and money laundering.

BREDER | RERAANEETASEREERETVEEENES 5.1

KPI FRARRMEE B MR AR

B7.1 Number of concluded legal cases regarding corrupt
practices brought against the issuer or its
employees during the reporting period and the
outcomes of the cases.

BB AE RIS H B S e R B MAE T - ARMEERITRERA 5.1

KPI A e

B7.2 Description of preventive measures and whistle-
blowing procedures, and how they are
implemented and monitored.

FARGERIEE | HAREERE TRHNREFE - 5.1

KPI Description of anti-corruption training provided to

B7.3 directors and staff.

JEE B8 : #BRE

Aspect B8: Community Investment

—MRIKER BRENHE2ERTREEMELETEZMEREL 6

General ¥ EHEERMEFRABCR

Disclosure Policies on community engagement to understand
the needs of the communities where the issuer
operates and to ensure its activities take into
consideration the communities’ interests.

mpgdoEe | mrEsEsess  BaFE SIR 2| 6

KPI R Xk - 885) -

B8.1 Focus areas of contribution (e.g. education,
environmental concerns, labour needs, health,
culture, sport).

BRERUER | EHIERMBHAER(WNSEHRMH) - 6

KPI Resources contributed (e.g. money or time) to the

B8.2 focus area.
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