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ABOUT THIS REPORT

| Introduction to This Report

This Report is the first Environmental, Social and Governance report (the “Report”) issued by Xunfei Healthcare
Technology Co., Ltd. (“Xunfei Healthcare”, the “Company”, “we”, “our” or “us”), disclosing and showcasing the
efforts and achievements of the Company and its subsidiaries in Environmental, Social and Governance (“ESG”)
aspects to stakeholders.

| Reporting Period

This Report covers the period from January 1, 2024 to December 31, 2024, unless otherwise specified.
To ensure the completeness of the Report, the time frame for certain information has been extended.

| Reporting Scope

The content of this Report covers Xunfei Healthcare and its subsidiaries, which is consistent with the scope of
consolidation of the financial reports.

| Data Sources

All information and data sources in this Report include publicly available data from government departments, the
Company’ s official documents, publicly disclosed documents, and internal relevant summary statistics, among
others. The financial data cited in this Report is sourced from the audited financial information contained in the
Company’ s 2024 annual report. Monetary amounts involved in this Report are measured in Renminbi (the lawful
currency of the PRC), unless otherwise specified.

| Reference
Xunfei Healthcare, the Company, we, our or us Xunfei Healthcare Technology Co., Ltd. (FAREE BRI RN B IR AE)
iFlytek iFLYTEK CO., LTD.
Imaging Union Anhui Imaging Union Cloud Health Technology Co., Ltd. (Z#F B EZ EERITERAE)
Huiji Zhiyi Beijing Huiji Zhiyi Technology Co., Ltd. (At REM B ER L HRAE)
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| Basis of Preparation

This Report is prepared in accordance with Appendix C2 “Environmental, Social and Governance Reporting Guide”
(the “Stock Exchange ESG Code”) to the Rules Governing the Listing of Securities on The Stock Exchange of Hong
Kong Limited, adhering to the Reporting principles of materiality, quantitative, balance and consistency outlined in
the Stock Exchange ESG Code.

Materiality Principle: This Report confirms the impact of ESG-related matters on various stakeholders
through a materiality assessment, and focuses on responding to and disclosing issues with higher materiality.

Quantitative Principle: By establishing ESG indicator collection tools covering the headquarters and
subsidiaries, ESG key performance indicators are presented in a measurable manner where feasible. This Report
also discloses the basis for calculation and statistical scope of quantitative data.

Balance Principle: The content of this Report is derived from the Company’ s internal management
documents, statistics, and publicly disclosed information. Both positive and negative indicators are disclosed to
reflect objective facts and present Xunfei Healthcare’ s ESG performance.

Consistency Principle: Unless otherwise specified, future reports will adopt disclosure and statistical
methods consistent with this Report. If the statistical scope of indicators changes, explanatory notes will be
provided in the Report.

The preparation of this Report also references relevant requirements such as the Global Reporting Initiative (GRI)

Sustainability Reporting Standards and the International Financial Reporting Standards (IFRS) S2 — Climate-related
Disclosures issued by the International Sustainability Standards Board (ISSB).

| Report Approval

This Report was approved by the Board of Directors on March 26, 2025.

| Report Publication

This report is available in both Chinese and English versions. In the event of any discrepancy in the interpretation
of the text between the two versions, the Chinese version shall prevail. This Report is available in electronic format
and can be accessed or viewed on the website of the Hong Kong Stock Exchange (www.hkexnews.hk) or the
Company’ s website (https://www.iflyhealth.com/).

| Reader Feedback

To continuously enhance the Company’ s ESG management standards, improve the quality of ESG information
disclosure, and promote the practical implementation of the ESG development philosophy, we hereby solicit
opinions from readers regarding this Report (please refer to Appendix Il “Reader Feedback Form”) and request
readers to send their feedback to the Company’ s email address: (medical_ir@iflytek.com).
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Xunfel Healthcare

CHAIRMAN’ S STATEMENT

Liu Qingfeng

| Chairman

Adhering to the original aspiration of “Safeguarding
Life and Health with Artificial Intelligence”, Xunfei
Healthcare continuously promotes the deep
integration of Al technologies with the healthcare
industry, forging ahead amidst transformation and
breaking new ground amidst challenges. In 2024,
Xunfei Healthcare was successfully listed on the
Hong Kong Stock Exchange, becoming an important
force in the global medical Al field. Facing the wave
of intelligent and digital transformation in the global
healthcare industry, we thoroughly practice the
ESG philosophy, integrate sustainable development
into our corporate strategy, drive healthcare
transformation through technological innovation,
and are committed to creating greater value for
society and contributing stronger momentum to
industry development.

We always uphold the principles of transparency,
responsibility, and sustainable development,
continuously improve our governance system,
ensure compliant operations, and move forward
steadily. In 2024, the Company optimized the Board’ s
governance structure, strengthened information
security management, improved the risk prevention
and control system, and enhanced digital and
intelligent governance capabilities. We strictly
implement audit and anti-corruption policies to
promote more compliant and efficient corporate
operations. Concurrently, we actively maintain close
communication with investors, building an open and
transparent investor relations management system
to ensure the Company’ s high-quality development
proceeds steadily and far.

We proactively respond to the “dual carbon” goals,
comprehensively promote green and low-carbon
operations, optimize energy management, and
enhance resource utilization efficiency. The Company
strictly implements energy-saving and environmental
protection measures, promotes paperless offices,
optimizes energy consumption management in data
centres, and encourages employees to adopt green
commuting practices. In 2024, the Company actively
carried out carbon emission data collection and
resource management, supported by scientific data,
to consolidate the foundation of green operational
management. This ensures the precision and
sustainability of future energy-saving and emission
reduction efforts, leveraging technological innovation
to boost sustainable development and fulfilling
corporate environmental responsibilities through
action.

XUNFEI HEALTHCARE TECHNOLOGY CO., LTD.

We adhere to the “people-oriented” philosophy,
highly value employee development, continuously
optimize talent acquisition mechanisms and
compensation & benefits systems, stimulate team
potential, and promote the mutual growth of the
enterprise and its employees. In 2024, the Company
optimized career development paths and provided
multi-level, multi-dimensional training programs,
with cumulative training participation reaching 4,653
person-times. Concurrently, we focus on employee
health and safety, provide comprehensive health
management support, and actively foster an inclusive,
diverse, and equitable workplace environment,
enhancing employees’ sense of affiliation and well-
being.

We consistently integrate social responsibility into
corporate development, leveraging technological
innovation to support the high-quality development
of the healthcare industry. In 2024, we continued to
promote the application of the Xunfei Spark Medical
Model, optimized smart healthcare solutions, and
enhanced the diagnostic and treatment capabilities
of PHC institutions. Our services covered 70,000
PHC institutions in more than 30 provinces, with
more than 1.6 million diagnoses corrected and over
86 million unreasonable prescriptions identified,
thereby effectively reducing the risk of misdiagnosis
and missed diagnosis, as well as the risk of
medication errors. The Imaging Cloud and Auxiliary
Diagnosis Platform has accumulated enormous high-
quality data, which significantly saves the health
insurance expenditure on repeated radiographs,
and reduces the pollution of medical consumables
and energy waste caused by excessive examinations
and unreasonable treatments. We are concerned
about the health and well-being of special groups,
and are committed to improving the communication
experience and quality of life of the hearing impaired
through technological means. We have donated
"iFlytek Smart Hearing Aids" to more than 1,000
hearing impaired people, brightening up the voiceless
world with warm technology, and contributing our
wisdom and strength to the "Healthy China" strategy.

Looking ahead, we will continue to uphold our
mission, deepen the innovative integration of
artificial intelligence and the healthcare industry,
expand the boundaries of smart healthcare services,
and help the “Healthy China” strategy take root. We
will unswervingly fulfil our social responsibilities,
enhance the level of green operations, promote the
sustainable development of the healthcare industry,
inject more innovative momentum into the global
healthcare industry, and jointly create a bright future
for smart healthcare.
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ABOUT XUNFEI HEALTHCARE

| Company Profile

Established in 2016, Xunfei Healthcare Technology Co., Ltd. adheres to the mission of “Safeguarding Life and
Health with Artificial Intelligence”. It is dedicated to the deep integration of Al technologies with the healthcare
industry. Leveraging core technologies such as medical semantic analysis, intelligent knowledge reasoning, and
deep data mining, combined with the Xunfei Spark Medical Model, the Company builds Al healthcare solutions
for PHC Institutions, hospitals, patients, and residents. These solutions cover multiple services including health
risk warnings, early screening, auxiliary diagnosis and treatment, treatment effect evaluation, post-discharge
management, and chronic disease management, aiming to promote the development of the health and medical
industry and support the implementation of national healthcare reform policies.

On December 30, 2024, Xunfei Healthcare was officially listed on the Hong Kong Stock Exchange under the stock
code 02506.HK, becoming the first enterprise focused on large medical models listed on the Hong Kong stock
market. It was also the only company in 2024 whose spin-off from A-shares for listing in Hong Kong was filed with
the China Securities Regulatory Commission.

| Corporate Culture

o X

lﬂEEﬁ D:? To make artificial intelligence an Al
medical assistant for every doctor and
an Al health partner for everyone.

Xunfei Healthcare

Short-term: To empower primary healthcare with artificial
intelligence, enhance the service capabilities of family doctors,
serve 100,000 medical institutions, and ensure equitable access to
quality medical resources.

Medium-term: To assist millions of doctors and serve hundreds of
millions of residents with artificial intelligence, becoming the leader
in China’ s healthcare Al industry.

Long-term: To become a global leader in the healthcare industry
through foundational technology innovation and the development

of an industry ecosystem.
07
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| Product Categories

As a leader in China’ s healthcare Al industry, the Company leverages its leading large medical model technology
and the medical knowledge graph accumulated through large-scale commercial applications. Aligned with the
industry mission of “creating an Al intelligent assistant for every doctor and an Al health partner for everyone,”
the Company has developed the Al Intelligent Assistant product series and the Al Health Partner product series.
This empowers Al with revolutionary capabilities, including health risk warnings, early health screening, auxiliary
diagnosis and treatment, post-discharge management, and chronic disease management.

Based on the two core capability platforms of large models and big data, and the two core product families of
Medical Assistant and Health Assistant, the Company has built a diversified product matrix empowering GBC
(Government, Business, Consumer) clients with Al. This includes (1) empowering healthy city governance:
providing healthcare Al technologies for key areas of government concern, such as strengthening primary
healthcare services, enhancing disease prevention and control capabilities, and improving the efficiency of medical
insurance utilization; (2) empowering hospital quality and efficiency improvement: providing comprehensive
artificial intelligence solutions for areas of hospital concern, such as enhancing medical quality, improving patient
satisfaction, and increasing hospital management efficiency; and (3) empowering personal health: covering health
throughout the individual’ s entire life cycle, providing digital imaging services, post-discharge management
services, as well as health consultation and management APP (Xunfei Xiaoyi) extended into families and home-use
medical devices (hearing aids).

Xunfei Healthcare’ s Diversified Product Matrix

G D Business
Government D) Business ., Consumers

Al + healthy city Al + hospital quality and
governance efficiency improvement

Al + personal health

An Al medical assistant for An Al health partner

every doctor for everyone
Intelligent Assistant product series Intelligent Health Partner product series
‘. ) In-depth industry
Enabling ’ insights
technologies
@ Medical LLM Medical LLMs Medical
technologies —lknowledge graphs
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Xunfel Healthcare

<> Al Intelligent Assistant Product Series

PHC
Services

Hospital
Services

Regional
Healthcare
Solutions

09

consist of General Practice CDSS and Chronic Disease Management Tools.
General Practice CDSS provides doctors with Al-assisted diagnosis and treatment
suggestions, enhances medical capabilities, standardizes diagnosis and
treatment processes, and provides quality monitoring and precise management
for regulatory authorities. Chronic Disease Management Tools, through the
family doctor follow-up system and the Al-powered chronic disease integrated
management system, assist family doctors in completing numerous repetitive
tasks such as chronic disease screening, intelligent assessment, smart follow-
ups, and personalized health education. This allows family doctors to focus
on disease diagnosis/treatment and patient care, effectively promoting the
integration of medical treatment and prevention, and improving patient recovery
outcomes.

consist of Smart Hospital Solutions and Al Intelligent Assistant. Artificial
intelligence technology supports the intelligent upgrade of the entire medical
process in hospitals-before, during, and after diagnosis-including functions such
as intelligent triage, medical record management and quality control, imaging
diagnosis, clinical decision support, and scientific research. This helps hospitals
significantly improve diagnosis and treatment efficiency and optimize medical
management processes. Al Intelligent Assistant includes General Practice and
Specialized CDSS tools (intelligent VTE prevention and management system)
and Al EMR Quality Control, helping hospitals and doctors address the needs
for disease diagnosis, treatment, and management, thereby enhancing medical
quality and efficiency.

consist of Regional Healthcare Administrator Services and Medical Insurance
Administrative Solutions. Regional Healthcare Administrator Services cover
infectious disease monitoring and early warning, the universal health
information platform, and county-level medical communities, enhancing public
health management and emergency response capabilities. Medical Insurance
Administrative Solutions examine hospital electronic medical record systems to
promptly detect abnormalities, such as overtreatment or potential fraud, and
report them to local medical security bureaus, ensuring the effective use and
supervision of medical insurance funds.

XUNFEI HEALTHCARE TECHNOLOGY CO., LTD.

) Al Health Partner Product Series

Al Post-
discharge
Patient

Management

Xunfei
Xiaoyi

=)

Cloud Medical
Imaging and
Auxiliary
Diagnosis
Platform

)

Smart
Medical
Devices

Al Post-discharge Patient Management: Fully upgraded based on the Spark
Medical Model, it can thoroughly understand the content of patients’ electronic
medical records, automatically organize key diagnosis and treatment
information, and generate personalized recovery plans based on learned
evidence-based disease management knowledge. It interacts with patients
more vividly and naturally through technologies like content generation, speech
recognition, and speech synthesis, assisting doctors in providing disease
education and recovery guidance to patients, conducting regular condition
assessments, offering corresponding lifestyle improvement plans, and identifying
risks based on patient feedback to alert doctors for timely attention.

The App and Mini Program were launched in 2023 and upgraded in 2024.
They can build a personal digital health space based on users’ personalized
data such as electronic medical records, examination reports, and physical
check-up reports. Before a medical visit, it can further analyse the causes of
symptoms; when taking medication, it provides personalized judgments on drug
contraindications; after examinations, it provides comparative data changes; and
through role switching, users can understand the health status of other family
members.

provides remote medical imaging services, facilitating medical imaging data
interconnectivity among medical institutions. Leveraging big data and artificial
intelligence technologies, the platform provides patients with intelligent image
interpretation, ensures that medical institutions can promptly retrieve patient
imaging data, and promotes the implementation of tiered diagnosis and
treatment.

mainly includes hearing aids. We have launched the Youxiang version (f8ZhR),
Yuexiang version (#ZhR), and Zunxiang version (BZhR) to meet the needs of
patients with different hearing impairments. In 2024, the Company released the
high-end Smart Behind-the-Ear Hearing Aid Pro — Haoyue/Yingyue series, which
integrates the Company’ s intelligent speech recognition technology and features
comprehensive upgrades in functions such as multimodal subtitle hearing
assistance and deep-sea level noise reduction system. The multimodal subtitle
assistance function transcribes speech to text in real-time, truly enabling “sound
to be seen”.

10
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| Corporate Development

2016 2017

Our Company was Partnered with the First Affiliated Hospital of
established University of Science and Technology of China
(Anhui Provincial Hospital) (FREIRI E2 L T A2t
BE—ER R (L& LB RR)) to build the first smart
hospital in the PRC

General Practice CDSS (5 28B12) solution, as the
first and only machine, passed the NMLE (General
Written test)

2023

Released the Xunfei Spark Medical Model and implemented it in West
China Hospital and Beijing Anzhen Hospital

Recognized as the “Key Laboratory for Medical Al Research and
Application in Anhui Province” (BBRATE AR RERARUEEHER
%) by Department of Science and Technology of Anhui Province (Z#
ERBRMTER)

2024

General Practice CDSS and Medical Insurance Administrative Solutions were
selected as national benchmark cases of Data Elements (B “EiiE B &=X" 17!
Z£f5l) by the National Data Administration

Awarded the First Prize in National Science and Technology Progress Award
(BRI 2SR —F4%) by the Central Committee of the Communist Party
of China and the State Council of China (F# A REFEEF )

Listed on the Main Board of the Stock Exchange

2018

General Practice CDSS
launched pilot projects in four
counties and one district in
Anhui Province

2022

Launched smart hearing aids.

Awarded the First prize in the
Intelligence Medical Insurance Solution
Competition (S EBREAHRRE—F
#%) organized by the National Healthcare
Security Administration (B EERER)

XUNFEI HEALTHCARE TECHNOLOGY CO., LTD.

2020

General Practice CDSS
began its provincial
coverage in Anhui and
national promotion

2021

Shortlisted on the “Technology
China” Leading Technology List
(“BHAIHE” SE R INIEE) by
China Association for Science and
Technology (FEIRI 2R AT E)
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| Awards and Recognitions

® XunfeiHealthcare

First prize in National Science and
Technology Progress Award (BIRH St 1 —%1%)
Awarding Entity: Central Committee of the Communist Party
of China, State Council of the People’ s Republic of China

® Xunfei Healthcare

First prize in the Intelligent Service
Category at the Second National Digital Health Innovation
Application Competition (§ - B HHFRRAIFERAR
BRRHIEE -5

Awarding Entity: National Health Commission (B4
RZEE)

® Xunfei Healthcare

Second prize in the 7th Shaanxi
Province Smart Healthcare Innovation Competition (FF&
FLEBSBRAMAECER)

Awarding Entity: Big Health Data Application Professional
Committee of Shaanxi Province Health Care Association (B

REREFEARRUERAEXZEE)

® Xunfei Healthcare

Benchmark cases of Data Elements (El
R HERR X AEZA)

Awarding Entity: National Data Administration

@ Xunfei Healthcare

Second batch of benchmark cases of
Data Elements (B ‘BB B & X" AV

Awarding Entity: National Data Administration

@ Xunfei Healthcare

Excellence Case Award in the 4th
Yangtze River Delta Health Governance Best Practice Cases
(ENER=ABERRIEREBRRM- SRR
Awarding Entity: Healthy Yangtze River Delta Research
Institute of Shanghai Jiao Tong University, China Institute
for Urban Governance of Shanghai Jiao Tong University,
and School of International and Public Affairs of Shanghai
Jiao Tong University ( B BASRER= AR, L
DEASHENTAER AR, LERRAZEREALEH

2)
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@ Xunfei Healthcare

Xunfei Healthcare
2024 Top Ten Al Application @
Scenarios in the Yangtze River Delta (20245 &
ZAANIBRTAERSR)

Awarding Entity: Artificial Intelligence
Industrial Chain Alliance of the Yangtze River
Delta (R=MAATBaeEZENA)

Xunfei Healthcare

2024 Healthy China
Innovative Practice Cases (20244 EHEA
HERE)

Awarding Entity: People’ s Daily Online -
People’ s Health (AR - ARRER) L 4

2024 Future Healthcare Top
100 Innovation Award ‘Enterprise of the Year
(204K REBEERAIR FESHUEE")
Awarding Entity: Future Healthcare Ecosystem
Expo, vbdata.cn (REREELEEE BIE)

Xunfei Healthcare

2024 Sunshine Annual
Outstanding Contribution Enterprise for
Technology Empowerment (EER RS S
BREX)

Awarding Entity: 21st Century New Health
Research Institute (21 tH4CH B R 7

Xunfei Healthcare

11th China
Innovation Communication
Award (F+—EFE R EE
KA

Gold Award for Public Welfare
Marketing (Az & tHEEE )
Awarding Entity: Dandelion
Award Competition
Organizing Committee (HA%
REEMALY)

Xunfei Healthcare

11th China
Innovation Communication
Competition (5+—E+EIA
HEELRE)

Silver Award for Industry
Influence ({TEFZH1ERE)
Awarding Entity: Dandelion
Award Competition
Organizing Committee (HA%
RELETE)

Xunfei Healthcare

15th
Huxiao Award Bronze

Award for Public Relations
Communication, Excellence
Award for Corporate Image (5
+hERERAREEERE,
TEFREEFE)

Awarding Entity: Huxiao
Award Organizing Committee
(EBAZE)

Xunfei Healthcare

First batch of China Academy of
Information and Communication Technology’ s
‘Panorama of High-Quality Development of Digital
Healthcare Products and Services' (E#tPEI{EEiE
EHRAR(BFERERIEGRERERERE))
Awarding Entity: Cloud Computing and Big Data
Research Institute of China Academy of Information
and Communication Technology (FEIfE SiBIEHR
REst BEKHIERTR)

Xunfei Healthcare

2024 Innovation Award ‘TOP 10
Application Scenarios of China’ s Healthcare Large
Models 2024 (2024 EI BB AER ERHZRTOPL0)
Awarding Entity: Innovator Annual Conference 2024
Organizing Committee (Bl EF 82024485 8)

Xunfei Healthcare

NEMAITEGD Outstanding Partner (BB &1EE
)
Awarding Entity: Information Centre of Peking
Union Medical College Hospital (1t 131855 & 5
i)

XUNFEI HEALTHCARE TECHNOLOGY CO., LTD.

Xunfei Healthcare

2024 Hefei High-tech Zone Gazelle Enterprise (2024E 4
EEMERRER)

Awarding Entity: Hefei High-tech Industrial Development Zone
Management Committee (GRS NEXHEREEZEY)

Xunfei Healthcare

2024 Hefei High-tech Zone Unicorn Enterprise (20245 &
ERiEBRARER)

Awarding Entity: Hefei High-tech Industrial Development Zone
Management Committee (SRS EXHEEEEZSE)

Xunfei Healthcare

(ETETETED Anhui Provincial Enterprise Technology Centre
Certificate (REE BEREAHOES)

Awarding Entity: Anhui Provincial Department of Economy and
Information Technology, Anhui Provincial Development and Reform
Commission, Department of Science and Technology of Anhui Province,
Anhui Provincial Department of Finance, Anhui Provincial Tax Service of
State Taxation Administration, and Hefei Customs of the People’ s Republic
of China (REBEENEENE LHELRNNFZE G KYEHBRNE
ZHAMHE BFRNBERTHERER. PEARLNESEEH)

14
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| Awards and Recognitions

Imaging Union
Name INIEIER First Prize in the Technology Innovation
Stream of the 7th Smart Healthcare Innovation Competition

(Anhui Division) (B tREE RBRERIINAE (RBEE) RIAINEE
—%1g)

Awarding Entity: Organizing Committee for the Smart Healthcare
Innovation Competition (& 2B EAIMAEALT)

Imaging Union

Second Prize in the First “Xinlv Cup”
Information and Communication Industry Carbon Peak and
Carbon Neutrality Empowering Innovation Competition (&f& “#
SR EEBETERMEREERPNAM AT SR

Awarding Entity: Organizing Committee for the Second Prize

of the *Xinlv Cup” Information and Communication Industry
Carbon Peak and Carbon Neutrality Empowering Innovation
Competition (“Hi#ktF” {5 B BE TR MAERE B NAIM AT

Imaging Union

High and New Technology Enterprise
(HHTRMER)

Awarding Entity: Department of Science and
Technology of Anhui Province, Anhui Provincial
Department of Finance, and Anhui Provincial Tax
Service of State Taxation Administration (R &R 28
WE. ZHAVHE BXRBERZHERER)

Imaging Union
Name ITNIEIGR Anhui Province Big Data Enterprise
(RBEAHBLER)

Awarding Entity: Anhui Provincial Data Resources
Administration (R EHIBEREER)

Imaging Union

Hefei City Big Data Enterprise (SEEHAZL
B

Awarding Entity: Hefei City Data Resources Bureau (&FEm

HEERR)

Imaging Union
NETEIIATETGE 2024 Annual Hefei High-tech Zone Gazelle

Enterprise 204 FEAIESHERATE)

Awarding Entity: Hefei High-tech Industrial Development
Zone Management Committee (SRS ELREES
EZ88)

Huiji Zhiyi

First prize in the Intelligence Medical
Insurance Solution Competition (B ZRFRRFRAE
—%ig)

Awarding Entity: NHSA

Huiji Zhiyi
M IIEGR First Prize in the Healthcare Stream

of the Beijing Division of the 2024 “Data Elements X”
Competition 20245 “BBEEREX" KRB RN BERRRERE
E—%4)

Huiji Zhiyi

First Prize in the Shanxi Division of the
2024 “Data Elements X” Competition (2024E “BiEEE X"
AEUANE—FE)

Awarding Entity: Organizing Committee for the Shanxi
Division of the 2024 “Data Elements X” Competition (20245

‘BERER X ABUASEEZE)

Huiji Zhiyi

Benchmark Cases of Digital China
Construction (First Batch) (B FhEIR:R A 2] (F—#t))
Awarding Entity: National Data Administration

Sz

15 16

Awarding Entity: Organizing Committee for the Beijing

Division of the 2024 “Data Elements X” Competition (2024

FYUBER X ABIRNIBEZE)
. -
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Sustainability Governance

Xunfei Healthcare firmly implements the concept of sustainable development, attaches great importance to
environmental, social and governance (ESG) efforts, continuously improves the sustainable development system,
and is committed to continuously enhancing ESG governance capabilities and performance. We discuss the path of
sustainable development with various stakeholders to promote the coordinated alignment of the Company’ s long-
term development, ecological well-being, and social sharing.

| Board ESG Statement

The Board attaches great importance to ESG efforts, actively promotes the integration of ESG concepts into the
Company’ s strategic planning and business operations, establishes and improves the sustainable development
management structure and operating mechanism, guides and supervises the implementation of ESG efforts,
enhances the level of sustainable development, and provides strong support for achieving long-term stable growth.

Table: Proposed ESG Governance Organizational Structure

- Supervising and approving the direction and strategy of ESG governance

,ff"-\bi, efforts;

8(%% - Reviewing and approving ESG governance-related policies and reports;

- Reviewing ESG governance-related risks and opportunities, regularly
inspecting and evaluating the enterprise’ s ESG performance, and guiding
the work of the ESG management committee.

Board of
Directors

- Composed of some members of the Board and senior management;
- Formulating ESG governance strategy and supervising the implementation

iﬁ?ﬁ;ﬁ of related policies;
% - Formulating and overseeing the implementation of short-, medium-and
long-term ESG targets;
ESG - Identifying, assessing and reporting ESG-related risks and opportunities to
management the Board;

gommittee - Overseeing the Company’ s ESG governance performance and providing

recommendations to the Board.

- Responsible bodies for ESG governance;
1S - Implementing the Company’ s ESG governance decisions, deployments,
systems, and measures;
- Maintaining ESG governance-related data.

Functional
departments

Considering factors such as the macroeconomic policy environment, industry development trends, and stakeholder
expectations and demands, the Company conducts stakeholder communication and expert research through various
methods, and plans to identify and assess ESG issues that may affect the Company’ s long-term development
annually (for details, please refer to the “Materiality Analysis” section of this Report). We plan to integrate material
ESG issues into the Company’ s future work plans, continuously monitor and regularly inspect the completion of
ESG efforts, and continuously improve the level of ESG management.

17

| Stakeholder Communication

XUNFEI HEALTHCARE TECHNOLOGY CO., LTD.

Based on industry characteristics and business operation features, we take practical measures to fully understand
the expectations and needs of various stakeholders, respond proactively, fully protect the rights and interests of all
stakeholders, and build and maintain a harmonious network of stakeholder relationships.

~

Regulatory
Authorities

Table: Stakeholder Communication Mechanism

Stakeholders Expectations and demands

- Compliance with Lawsand - Compliant Operations
Regulations

* Tax Payment Accordingto - Driving Employment
Law

2

[nvestors

* Information Disclosure * Increasing Market
Capitalisation
* Risk Management * ESG Performance

A

Employees

- Employee Rights and Care - Employee Training and
Development

- Employee Health and Safety - Employee Remuneration and
Benefits

SR

Customers

* High-quality Products and Services
* Customer Communication and Service
* Customer Privacy Protection

* Honouring Commitments
* Fairness and Justice
* Mutual Benefit and Win-Win

* Establishing harmonious, interactive, and friendly
relationships

* Achieving win-win cooperation and common
development

* Supporting regional economic development
* Protecting the community living environment
Establishing harmonious community relations

i+ Compliance with Laws and Regulations
i Accepting Supervision and Inspection

i Actively communicating and liaising with
i relevantregulatory authorities

i+ Close communication with investors, improving

i the timeliness of information disclosure

i+ Striving to enhance profitability

Adopting market recommendations, and improving
i company management

good working environment

* Training and clear promotion - Employee Care Activities
¢ channels

Improving Service Quality
i+ Valuing Customer Satisfaction Surveys
i+ Protecting Customer Information Security

Implementing open and transparent business principles and processes
i+ Standardized management, fulfilling contracts and agreements
i+ Implementing responsible procurement policies

Expanding channels for communication and cooperation
i+ Strengthening communication and cooperation
i+ Strengthening industry-academia-research related work

= Supporting the economic development of the locations where

i the Company operates

* Organizing environmental protection and public welfare activities
i+ Carrying out community volunteer service activities

Compliantand Equitable - Regularhealth check-ups and
i Employment
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| Materiality Analysis

In 2024, we collected, organized, and analysed issues of concern to stakeholders through questionnaire surveys.
Concurrently, considering industry development trends, our own operational strategies, and ESG policy
requirements, we systematically identified 20 issues of material impact to both the Company and its stakeholders.
This helps the Company clarify its information disclosure priorities and future management direction.

XUNFEI HEALTHCARE TECHNOLOGY CO., LTD.

Materiality Matrix

After identification, prioritization, and confirmation, Xunfei Healthcare presents the importance level of 20 issues in
a matrix format. Highly important issues are located in the upper right quadrant, moderately important issues are
in the middle, and low importance issues are in the lower left quadrant of the matrix.

Xunfei Healthcare 2024 ESG Report Materiality Matrix

Materiality Assessment Process

* This year’ s material ESG issues were identified by referencing national
policies, industry benchmarks, and stakeholder feedback, combined with
the Company’ s development strategy planning.

i

Identification

* Surveys were conducted by distributing electronic questionnaires to
stakeholders including the Board of Directors, management, employees,
government and regulatory authorities, investors, customers, suppliers,
and the general public. Based on the survey results, material issues were
systematically and quantitatively analysed and prioritized according to their
importance to stakeholders and the Company itself, from high to low.

Prioritization

+ The Board reviewed the results of the materiality assessment. Upon review
and approval, the final 2024 Xunfei Healthcare ESG Materiality Matrix was
formed.

Confirmation

19

Moderately Important Issues

Significance to Stakeholders

Highly Important Issues

® o° o° ®©

Low Important Issues

Highly
 \Umportantissues /

Significance to the Group

Moderately Low
( \Umportantissues / ~ ) (~ \Umportantissues / )

@ Risk Control and © Employee @ Community Engagement @ Ecological
Compliance ?e\{e!opmentand @ Employee Occupational Envtlro’r;ment
© information Security faining Health and Safety rotection
(3] Serving National 9 Digital ) (14] Responsible Supply Chain @ Emissions
: Transformation Management
Strategies @ Greenhouse Gas
: @ Social Contribution e
e Safeguarding Investor Emissions (“GHG”)
Rights and Interests (11) Eﬂg%g;ggigizhtsand @ Resource Management
O Business Ethics Interests @ Addressing Climate
© Innovation and Change
Development @ Clean Energy Utilization
0 Customer
Responsibility
o AN 2N /)

We continuously monitor and analyse highly important material issues, proactively identify and manage the
sustainability-related impacts, risks, and opportunities associated with them, promote the steady development of
business operations, and create long-term corporate value.
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Responsible Intelligent Healthcare
LW Empowers a New Journey

Performance Metrics for PHC Services

Xunfei Healthcare undertakes product responsibility by empowering healthcare application scenarios Metric Unit 2024
with Al, enhancing the accessibility of medical resources and service efficiency, optimizing diagnosis and
treatment processes, and strengthening public health governance, thereby supporting the intelligent and Districts and Counties Covered by Services District or County 2670
precise development of the healthcare system. At the same time, it practices green healthcare concepts and
promotes digital and low-carbon transformation, providing strong support for building an efficient, safe, Cumulative Number of District and County Level PHC Institutions Served Institution >70,000
and sustainable modern healthcare system and facilitating the high-standard implementation of the Healthy
China strategy. Cumulative Number of District and County Level Primary Care Doctors Assisted Doctor 2160,000

. . Cumulative Number of Standardized EMRS Hundred million records 23.5
| Promoting Healthcare Equity

Cumulative Number of Al-assisted Diagnosis and Treatment Suggestions Provided Ten thousand times Approx. 9.1

Xunfei Healthcare actively promotes the capacity
building of PHC Services, forming a multi-dimensional
support system through products such as General
Practice CDSS, Chronic Disease Management Tools,
and the Cloud Medical Imaging Platform. This helps 5 c o o
primary care doctors quickly obtain intelligent | |mprOVI ng Med |Cal Eff|C|ency
diagnostic suggestions, standardizes chronic disease
management processes, and utilizes remote imaging
for efficient consultations and resource sharing. It
effectively alleviates disparities in healthcare service
levels between regions and the inconvenience of
seeking medical treatment, further promoting the
equitable allocation of quality medical resources and
meeting the practical needs of more people to enjoy
convenient and reliable diagnosis and treatment near
their homes.

Xunfei Healthcare consistently adheres to the core goals of high-quality healthcare and patient safety. By
comprehensively utilizing diversified products such as Smart Hospital Solutions, Intelligent Assistant and Xunfei
Xiaoyi, it continuously leverages Al technologies to improve processes throughout the pre-diagnosis, diagnosis,

General Practice CDSS and post-diagnosis stages. It strengthens medical safety and risk control, assists medical teams in quickly obtaining
clinical decision support and refined case management, constantly enhances diagnosis and treatment efficiency
and patient experience, and minimizes medical errors through intelligent and standardized means, laying a solid
foundation for building a precise, efficient, safe, and reliable modern healthcare service system.

Smart Hospital Solutions Xunfei Xiaoyi

Cloud Medical Imaging Platform

21 22
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Performance Metrics for Medical Efficiency and Safety

Metric Unit 2024
Triage" Accuracy Rate % 96
Doctor’ s consultation efficiency improved” % 20
Cumulative number of Al consultation provided to individual users Hundred million times 1.2

| Strengthening Healthcare Supervision

Closely aligning with national public
health strategies and medical insurance
system reform goals, we integrate core
products like Regional Healthcare
Administrator Services and Medical
Insurance Administrative Solutions
to comprehensively strengthen
infectious disease surveillance and
emergency command capabilities,
enhance universal health information
management and early warning levels.
Simultaneously, we introduce refined
data review and anomaly warning
mechanisms in medical insurance
supervision, effectively improving the Regional Healthcare Administrator Services
efficiency and transparency of medical
insurance fund usage, injecting solid
momentum into the
development of the
public health system
and medical security
undertakings.

Medical Insurance Administrative Solutions

'Recommend the correct department based on the patient’ s condition
*According to actual test data, it can reduce the time doctors spend writing case
notes during consultations by approximately 20%

XUNFEI HEALTHCARE TECHNOLOGY CO., LTD.

Performance Metrics of Serving Regional Healthcare Platforms

Metric Unit 2024
Cumulative amount of medical insurance funds audited RMBO’ 000 2,112,434.28
Annual total amount of medical insurance funds audited RMBO0’ 000 1,197,057.64
Cumulative number of alerted medical insurance violation incidents Incident 5,666,370
Annual number of alerted medical insurance violation incidents Incident 1,066,943

| Supporting Green Healthcare

We actively practice the green

development philosophy.

Leveraging intelligent products

such as General Practice CDSS,

Intelligent Assistant, Cloud

Medical Imaging Platform, and

Xunfei Xiaoyi, while improving

the accuracy and efficiency of

diagnosis and treatment, we

reduce medical consumables and

energy waste caused by excessive

examinations and unreasonable

treatments. Through online

consultations, digital image

retrieval, and remote follow-

ups, we reduce the number of

patient trips to hospitals and the

pressure of transportation carbon Guiding patients to scan the QR code to obtain digital image films
emissions. We further promote

the move towards paperless and

digital operations in medical institutions, significantly reducing paper and film consumption, guiding the healthcare
industry towards green, low-carbon, and sustainable development, and contributing positively to building a
harmonious ecological environment.

Indirect Environmental Benefits of Xunfei Healthcare Products

Cumulative support for imaging diagnosis and treatment Ten thousand times 3,168

Annual support forimaging diagnosis and treatment Ten thousand times 1,573
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Metric
Number of Board meetings held Meeting
Number of Board of Supervisors meetings held Meeting
Chapter : - :
Number of risk control-related trainings Session

Number of audit trainings Session

Investment in IT development RMBO’ 000 128.83

Compliance Governance:

Xunfei Healthcare always upholds the concepts of transparency, responsibility, and sustainable

| | | | | |
B u I ld I n a S O l I d F O u n d at I O n development, builds a scientific and efficient governance structure, highly values risk control and
compliance, and ensures the compliance of business operations; strictly implements anti-corruption

mechanisms to create a clean and honest working environment; actively promotes informatization

construction to enhance decision-making efficiency; strengthens investor relations management and

fO I L on g - T erm S uccess e G S A S A P )

XUNFEI HEALTHCARE TECHNOLOGY CO., LTD.

CHAPTER
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Improving Corporate Governance

Corporate governance is the cornerstone for the steady progress of an enterprise. Xunfei Healthcare strictly
abides by relevant national laws and regulations, regulates the Company’ s operations, continuously improves its
governance system, ensures the orderly operation, coordination, and unification of ownership, decision-making
supervision rights, and management rights, paving a solid path for the Company’ s stable and healthy development.

| Organizational Structure

Xunfei Healthcare has formed a governance structure composed of the Shareholders’ Meeting, the Board of
Directors and its committees, the Executive Management Committee, and senior management, ensuring the
Company’ s proper decision-making and supervision; and strengthens the relevance of various departments,
gradually achieves operational efficiency, and continuously empowers the intelligent transformation of the
healthcare industry.

Organizational Structure

Shareholders’
General Meeting

Audit Committee

/" Remuneration Board of

/" Technology Management ™

“.._ Committee - Directors .
e Committee
7 Nomination , .
. Committee ./ Executive Management Marketing and Sales

Committee N ‘Management Committee ./

: 7" Product Management
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Management :
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| Operating Mechanism

~;

G

BOARD OF DIRECTORS

The Company’ s Board of Directors adopts the “Board Diversity Policy” to select directors, covering aspects
including but not limited to gender, age, educational background, professional experience, skills, and knowledge.
Meanwhile, we continuously conduct director competency training to enhance the Board’ s decision-making
ability and overall effectiveness. As of the end of 2024, the Company had 7 directors with experience in various
fields including management, R&D, accounting, financial management, investment management, and academic
research.

Board Composition

Gender Position Education Professional Experience
Liu Qingfeng Male Chairman PhD Candidate Management
Tao Xiaodong Male Executive director PhD Candidate Business Management
and R&D
Zhao Zhiwei Male Non-executive director Bachelor R&D and Management
Duan Dawei Male Non-executive director MBA Financial Management
Wang Yang Male Independent non-executive director PhD Candidate Academic Research
Accounting and Financial
Zhao Huifang Female Independent non-executive director Bachelor
Management
Tan Qing Male Independent non-executive director MBA Investment Management
Information on Board Meetings
Metric Unit 2024
Number of Board meetings held Meeting 8
Number of attendees required for board meetings Person-time 56
Actual attendance at board meetings Person-time 56
Board meeting attendance rate % 100
Number of proposals reviewed at board meetings Proposal 53
Proportion of independent directors % 43
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In accordance with the Rules Governing the Listing of Securities on The Stock Exchange of Hong
Kong Limited and internal regulations such as the Articles of Association, the Company has
established three committees under the Board of Directors. The Audit Committee is responsible
for reviewing and supervising the financial reporting process; The Remuneration Committee is
responsible for establishing remuneration-related policies and management procedures for all
directors, supervisors, and senior management of the Company; The Nomination Committee is
responsible for providing recommendations to the Board on matters, such as director appointments
and succession planning.

With the collaborative support of its committees, the Company strengthens the Board’ s supervisory
and decision-making functions, gradually enhances the effectiveness of resource allocation,
improves operational efficiency, reduces risks, continuously enhances intrinsic value and market
competitiveness, further strengthens governance effectiveness, and ensures the Company’ s long-
term stable development.

) BOARD OF SUPERVISORS

The Company has established a Board of Supervisors as a key force to counterbalance the Board of Directors and
management. It is responsible for reviewing the financial status, supervising and correcting the conduct of directors
and senior management in performing their duties, effectively preventing abuse of power, and maintaining the
balance of power in the Company’ s governance. As of the end of 2024, the Company had 3 supervisors.

Board of Supervisors Composition

Position Education Professional Background
ZhangXuanxuan | Female | Chairperson of the Board of Supervisors Bachelor Project Management
ShengYan Female Supervisor Bachelor Accounting and Financial Management
Gui Yajun Male Supervisor Master’ s Degree Information Technology

O O O
Information on the Meetings of Board of Supervisors W

Number of Board Number of attendees Actual attendance at
of Supervisors required for Board of Board of Supervisors
meetings held Supervisors meetings meetings

5 Meeting 1 5 Person-time 1 5 Person-time
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s

#/) SENIOR MANAGEMENT

As the executors of the Company’ s strategy and the core driving force of daily operations, the senior management
leverages its professional knowledge and rich experience to execute and implement the Company’ s strategic goals
and formulate efficient operational strategies. As of the end of 2024, the Company had 4 senior executives, with
female executives accounting for 50%. They lead the coordinated operation of various departments, ensuring the
orderly progress of the Company’ s various businesses.

Senior Management Composition

Gender Position Education Professional Background
Tao Xiaodong Male General Manager PhD Candidate Research and development
Qian Jinping Male Financial director MBA Accounting and Financial Management
Secretary to the Board and Joint
Liu Wei Female PhD Candidate Business Management
Company Secretary
Yang Zhaolin Female Joint Company Secretaries Master’ s Degree Corporate Management

Strict Risk Prevention and Control

The Company strictly adheres to relevant laws and regulations, improves the construction of the risk management
system, upholds the bottom line of compliance, and ensures the effectiveness of internal controls; improves the
anti-corruption mechanism and establishes awareness of anti-corruption and integrity; and regulates the internal
audit function and strengthens supervision to safeguard the Company’ s sustainable development.

NV =
|
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000 — | |
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D
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| Risk Management

In accordance with the requirements of the Basic Norms for Internal Control in Enterprises issued by the Ministry
of Finance, Xunfei Healthcare has formulated the Risk Management System, established an independent internal
control management system, refined risk management classifications, improved the risk management process,
and strengthened the five major management principles of “hierarchical management, classified management,
centralized management, full participation and whole-process control, materiality and prudence”.

The Company has established a comprehensive risk management organizational system, with the Board of
Directors serving as the highest decision-making body for risk management work, approving the Company’ s risk
management system and procedures, and determining the overall objectives, risk appetite, and risk tolerance
of the Company’ s comprehensive risk management, among others; The Risk Management Committee reviews
risk assessment standards for major decisions, significant risks, major events, and important business processes,
among others; Each functional department is the responsible entity and execution unit for risk management,
responsible for specific risk management efforts within its respective scope. All levels of the Company’ s risk
management entities work collaboratively to establish a risk management protective barrier.

Risk Management Process

1.0 Market,
Customers and Leads

5.0 Strategy Planning to 9.0 Finance Management

Execution

10.0 Human Resources

2.0 Product R&D Management

6.0 Basic Research

[‘lﬂ\ '

1] 7.0 Ecosystem

N

2N '
v 3.0 Lead
to Payment Collection

I]

11.0 System and Change

Development Management

Enabling

Operating

v v v

4.0 Customer Service 8.0 Supply Chain

Management

12.0 Project-based
Operation Management

13.0 Basic Support

The Company primarily targets the management for training, regularly conducting risk control-related training
covering basic theories of internal control, methods and strategies of internal control, practices in internal control
development, and risk identification and response, among others, for key business areas, to further deepen
the management’ s risk awareness, enabling them to prudently weigh risks during decision-making, respond
accurately, and ensure the Company’ s stable development.

Risk Control-Related Training Details ®%I]

Number of risk
control-related
trainings

1 Session

31

Duration of risk
control-related
training

1 Hour

Number of attendees
in risk control-related
training

47 Person-time

XUNFEI HEALTHCARE TECHNOLOGY CO., LTD.

| Compliant Operations

Xunfei Healthcare adheres to compliant operation as the core
principle of compliance risk control, comprehensively practices
compliance guidelines internally and externally, upholds
the principle of integrity, and eliminates unfair competition 7
behaviours such as false advertising and commercial defamation.

In addition, we conduct regular training on compliant medical

operations to strengthen employees’ compliance awareness,

ensure the legality and compliance of the Company’ s operational

processes, and build a positive corporate image and a solid

foundation for development through compliant operations.

—,, (KM Xunfei Healthcare Organizes Participation in a Thematic Lecture
E] Sl on Integrity and Law Popularization

On October 23, 2024, Xunfei Healthcare organized participation in a thematic lecture on integrity and law
popularization. The lecture invited experts from the People’ s Procuratorate to deeply analyse corporate
fraud cases and prevention strategies, effectively enhancing employees’ awareness of compliance and
strengthening the defence line for integrity in practice.

Thematic Lecture on Integrity and Law Popularization
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| Internal Audit

Xunfei Healthcare has formulated the Internal Audit Management System, Departure
Audit System, and Post-Audit Rectification Assessment Management Measures,
established an Audit Committee to supervise the Company’ s internal audit system and
implementation measures. The Audit Department is equipped with full-time inhouse
auditors to conduct internal audit supervision over the Company’ s financial income and
expenditure and economic activities. In 2024, we conducted specialized medical audits,
achieving a post-audit rectification rate of 100%.

We continuously strengthen internal audit training to enhance professional capabilities
and risk control levels. In 2024, a series of training activities were conducted focusing
on themes such as audit risks in project-based organizations, identification of project
delivery audit risks, project management, and internal control optimization. These
activities help in-house auditor and related personnel deepen their risk identification and
control capabilities, solidify the internal control system, and strengthen the guarantee
mechanism for the Company’ s stable operation.

Audit Training

Details of Audit Training

In 2024, we carried
out special medical
audits, with an audit
correction rate of

100%
3|

Number of audit ;
trainings . training . attendance

Duration of audit . Audit training

1 O Session 1 O Hour 40 Person-time
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| Anti-corruption

Xunfei Healthcare attaches great importance to anti-corruption management. It strictly complies with relevant PRC
laws and regulations such as the Anti-corruption Law of the People’ s Republic of China, the Anti-Unfair Competition
Law of the People’ s Republic of China and the Interim Provisions on Prohibition of Commercial Bribery. The Company
has formulated the Supervision, Handling and Penalty Measures, and the Audit Department is responsible for the
management of anti-corruption matters. In 2024, no corruption incidents occurred within the Company.

The Company has established a sound anti-corruption mechanism. Regular training and special inspections are
conducted in accordance with the Management Measures for Integrity Training of Sensitive Positions to foster a corporate
culture of integrity and self-discipline. Meanwhile, we have established anti-corruption reporting channels such as
dedicated email addresses, hotlines, and WeChat accounts. We have formulated the Whistleblowing Management
Measures, ensuring strict confidentiality throughout the acceptance, registration, and investigation process to prevent
information leakage or loss, and fully protecting the legitimate rights and interests of whistleblowers.

Case
E| N  Xunfei Healthcare Organizes the ‘520 | Love Integrity’ Campaign

On May 20, 2024, actively
responding to the initiative
of building an integrity-
focused iFlytek, Xunfei
Healthcare organized the ‘520
I Love Integrity’ campaign.
Through activities such as a
creative fun run, knowledge
trivia, and lucky draws, the
campaign fostered a wave
of learning about integrity,
effectively raising awareness
and encouraging employees
to become guardians and
practitioners of integrity.

‘520 | Love Integrity’ Campaign
(=3 grity paig

AN

AN

o
Details of Anti-corruption Training W}

Number of anti- Duration of anti- Anti-corruption

corruption trainings corruption training

1 Session 1 Hour

training attendance

50 Person-time
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Xunfel Healthcare

Promoting Digital and
Intelligent Development

Xunfei Healthcare takes digital transformation as the core driving force, deeply integrating cutting-edge
technologies such as artificial intelligence, big data, and cloud computing. It continuously carries out digital
construction, maintains information security in all aspects, and ensures data security and compliance. In 2024, the
Company invested a total of RMB1,288,300 in IT development.

| Digital Development

Based on basic office digitalisation, Xunfei Healthcare upgrades its information systems and builds the Healthcare
LTC operational information data display platform, namely the “Healthcare Stargazing Platform”. Cantered around
the entire LTC process, it horizontally displays data across modules such as business opportunity pipelines,
business opportunity promotion, customer visits, contract conclusion and forecasting, delivery efficiency, revenue
achievement and forecasting, and payment collection achievement and forecasting; and vertically drills down to
individual modules and organizational dimensions at all levels, providing a basis for management’ s operational
decisions and offering support for functional mid-office operations, further strengthening the Company’ s business
development.

Medical Observatory
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| Information Security Management

&) Information Security System Structure

Xunfei Healthcare is committed to data privacy and protection, establishing a top-down management system and
formulating the Data Security Management Regulations, Personal Information Lifecycle Management Regulations,
Personal Information Breach Incident Management Regulations, and Data Destruction Management Regulations to
ensure the effective implementation and supervision of information security management policies. We established
an Information Security Management Committee and set up an Information Security Management Team, staffed
with dedicated personnel responsible for specific roles, to manage and supervise activities related to network data
security and personal information protection, promoting the execution of internal policies, systems, and measures.

Information Security Function Organizational Structure

Structure Principal Responsibilities

Information Security Management Manage efforts related to cybersecurity, data security, and

Committee personal information protection

Provide sufficient resources to ensure the establishment,
0.0 _ ' implementation, operation, monitoring, review,
& |nformation Security Management Team ) ) ) )

maintenance, and improvement of the information

security management system

Security Plan, build, and maintain the information security
Administrator technology system
Maintain network equipment, configure security settings,
Inte.rnal Network
dedicated and reinforce security vulnerabilities based on actual
ellas Administrator
situations
System Allocate the accounts and permissions of the host system,
Administrator and supervise their usage
Security Service
) Conduct regular penetration testing on business systems
External Providers
Dedicated
Roles Implement reinforcement strategies for issues identified
System Developers
in application security assessments
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Xunfel Healthcare

Information Security

ff’;\ﬁ,
(& ) Emergency Response Emergency Response
Organizational Structure

Based on its actual business situation, the Company Emergency Response
has formulated the Information Security Incident Leadership Teama
Emergency Response Management Measures and the

Security Incident Emergency Plan, standardizing the Emergency Response
response and handling mechanism for information Implementation Team

security incidents. Events related to cybersecurity
emergency response are categorized into 10 types
and 4 security levels, and an emergency response

)

organizational structure has been established.

Following the principle of “active prevention, timely =

detection, rapid response, and ensuring recovery”, we = g3 = g = o E = g

continuously optimize the information security incident % % = = g s ;é =

emergency response process, enhance the Company’ s % Q;’ a e~ ~ < 39

information security protection capabilities, and are 3% § % % § §§

committed to ensuring business continuity. o 3 3 S&
3

Information Security
2 ) Control Measures

Information security control measures are an integral part of the internal control system. The Company formulates
comprehensive data privacy and protection policies and adopts multiple control measures, including classification,
grading, encryption, and secure backup protocols during the data storage phase, to maintain data integrity and
security.
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Information Security Control Measures

@ Collect personal information and data from users only with their prior informed consent;
Minimize the amount of information collected

@ Advise users on the terms and conditions of the user agreement and privacy policy before
their access to our products and services, and use the data of users only when their prior
informed consents are obtained

® Use security measures such as encryption to ensure the security of personal information
when transmitting and storing sensitive personal information

@® Not sell, share or otherwise provide any personal information to any third party except
under legal requirement

@ Implement relevant and appropriate internal procedures and controls to ensure that user
data is protected and that leakage and loss of such data can be avoided

@ Our internal control consultant has performed a general internal control review, which
covered the cycle of information system general control and the policies and procedures
relating to data privacy and protection, and strengthened data privacy and protection
measures.

-/
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The Company has obtained ISO 27001 Information Security
Management System certification and ISO/IEC 27701 Privacy
Information Management System certification, signifying that
we have met internationally recognized standards in data
classification, protection, lifecycle management, as well as
information security management and privacy management.
This enables us to systematically and normatively address
data security and information security risks, ensuring the
integrity, confidentiality, and availability of data. In addition,
Imaging Union, a subsidiary of the Company, has obtained
the record-filing certificate for the communication network
security protection. Our General Practice CDSS and Medical
Insurance Administrative Solutions have passed the Level
3 certification of the security protection grading, and their
network security capabilities have been recognized by the
national network security regulatory authorities, providing
strong support for the sustainable development of the
enterprise.

R

s

Information Security Management
System Certificate

39

Privacy Information Management
System Certificate

XUNFEIHEALTHCARE TECHNOLOGY CO., LTD.

Case
E| SN Xunfei Healthcare Passes DSMC Certification

By integrating infrastructure, institutional management, technological
innovation, and collaborative governance, Xunfei Healthcare has
established a “multi-pronged” data security assurance model. It has
gradually matured its data security protection system, risk management,
and emergency response mechanisms, enabling it to provide a higher level
of data security for medical data, demonstrating Xunfei Healthcare’ s strong
emphasis on user privacy protection, data security, and legal compliance.
In 2024, the Company officially passed the Data Security Management
Capability Certification (DSMC), a national authoritative certification in
the data security field initiated by the China Academy of Information
and Communications Technology, becoming the first medical artificial
intelligence enterprise in Anhui Province to obtain this certification.

DSMC Data Security

Capability Certification /

3%

(& > Information security training

We regard information security training as a crucial part of building a comprehensive security protection system. We
have formulated the Administrative Provisions on Information Security Publicity and Training, specifying relevant
training requirements such as education and training systems, content, frequency, organizational forms, and
assessments. We regularly provide multi-level and multi-dimensional information security training to all employees
to enhance their awareness of information security protection, cultivate a culture of information security protection,
integrate information security into daily work, and build a strong security line for the stable development of the

smart healthcare ecosystem.

Information Security Training Details O%
Number of 3 Duration of Number of
information : information security attendances in
security training training information security
training
8 Session 1 6 Hour 1 OO Person-time
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Case
ﬂ UM Xunfei Healthcare Conducts Employee Information Security Awareness Training

On January 21, 2024, Xunfei Healthcare organized an information security awareness training for
employees. The training elaborated on the definition, importance, and challenges of information security.
Using practical cases, it explained the characteristics and dangers of common security threats such as
phishing attacks, social engineering, and malware. It also introduced practical security protection measures
and operational norms covering password security, data security, device security, and network security.
The aim was to enhance the information security awareness and prevention skills of all staff and reduce the
incidence of security events.

Information Security Training Courseware
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Facilitating Investor Communication

Xunfei Healthcare has always regarded investor relations management as an important component of corporate
governance. We are committed to building transparent, efficient, and mutually trusting communication
mechanisms, regularly disclosing public information, maintaining good relationships with investors, and
safeguarding shareholders’ rights and interests.

| Information Disclosure

In accordance with relevant rules and documents such as the Rules Governing the Listing of Securities on the Stock
Exchange of Hong Kong Limited, and in conjunction with the Company’ s Articles of Association, the Company has
formulated the Information Disclosure Management System. It regularly discloses company information, ensuring
the truthfulness, accuracy, and completeness of information disclosure, thereby safeguarding investors’ rights to
information and participation; The Company improves internal control operational procedures, and regulates the
management of inside information at all stages including reporting, transmission, preparation, and review before
public disclosure, reducing compliance risks.

| Investor Communication

We conduct communication activities through multiple channels such as regular roadshows, investor surveys, and
one-on-one communication to fully demonstrate the Company’ s cutting-edge technological breakthroughs in
the field of medical artificial intelligence to investors. We promptly convey strategic plans, operating results, and
industry dynamics to shareholders and the capital market, ensuring information accuracy, actively responding
to investor feedback, and enhancing mutual trust with an open and transparent attitude. In 2024, the Company
organized a total of 252 investor activities.

| Protecting Shareholders’ Interests

Xunfei Healthcare always regards protecting shareholders’ interests as one of the core objectives of corporate
governance. We focus on long-term value creation, continuously pursue technological innovation and business
expansion, enhance profitability and market competitiveness, and effectively safeguard the long-term interests of
shareholders by optimizing governance structures and strengthening compliant operations, creating sustainable
value returns for investors and maximizing shareholder interests.
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Metric Unit 2024

Total electricity consumption intensity kWh/RMB 10,000 13.890
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G re e n D eve lo p e n t ™ Xunfei Healthcare firmly practices the concept of sustainable development, actively responds to global

climate change challenges, is guided by the “dual carbon” goals, gradually enhances its climate risk
response capabilities, effectively promotes the implementation of green operation measures, raises

u [ ]
employees’ environmental awareness, and contributes to the construction of ecological civilization in
a r I n g a eW u e p rl n the new era with practical actions.
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Responding to Climate Change

Xunfei Healthcare comprehensively implements the climate information disclosure requirements of the Hong
Kong Stock Exchange, referencing the ISSB (IFRS S1 and IFRS S2) and TCFD frameworks. It actively constructs a
governance system, scientifically identifies climate-related risks and opportunities, optimizes response strategies,
strengthens risk management, discloses GHG management metrics, and periodically evaluates effectiveness to
comprehensively enhance its climate change management capabilities.

| Climate Governance System

Xunfei Healthcare is progressively advancing the construction of an ESG management system centred around the
Board of Directors and the ESG Management Committee. Climate risk and opportunity management are being
incorporated into the ESG system to promote the standardization and systematization of climate risk assessment
and response measures, enhancing the Company’ s ability to cope with climate change.

Proposed ESG and Climate Governance Organizational Structure

* Supervise and approve the direction and strategy of ESG and climate

|j,_,-\,)~| governance work;

8’6\% * Review and approve ESG and climate governance-related policies and
) reports;

* Review ESG and climate governance-related risks and opportunities,
periodically inspect and evaluate the Company’ s ESG performance, and
guide the work of the ESG Management Committee.

Board of
Directors

+ Composed of some members of the Board and senior management;
* Formulate ESG and climate governance strategy and supervise the

i‘\?ﬁ* implementation of related policies;
% + Formulate and oversee the implementation of short-, medium-, and long-
term ESG and climate governance targets;

ESG management
committee

- Identify, assess, and report ESG and climate-related risks and
opportunities to the Board of Directors;

- Oversee the Company’ s ESG and climate governance performance and
provide recommendations to the Board of Directors.

- Responsible bodies for ESG and climate governance;

- Implement the Company’ s ESG and climate governance decisions,
arrangements, systems, and measures;

* Maintain ESG and climate governance-related data.

)

Functional
departments
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| Climate Response Strategy

XUNFEI HEALTHCARE TECHNOLOGY CO., LTD.

Guided by the Implementation Guidance for Climate Disclosures under HKEX ESG reporting framework of the Hong
Kong Stock Exchange and referencing the TCFD framework, we conduct comprehensive analysis from the perspective of
“climate-related risks, opportunities, and financial impacts,” and formulate targeted response strategies to enhance

our Company’ s adaptability and risk management capabilities in the context of climate change.

Risk Type

&2

Time Horizon of

Risk Impact

Identification and Response to Transition Risks

Risk Description

Xunfei Healthcare’ s core
business is Al medical
solutions. Related policies and
legal regulations triggered

Potential Opportunities

The government may
increase policy support
for environmental
protection and green
technologies. Xunfei
Healthcare can incorporate

Potential Financial Impact

The related risks have a
relatively smallimpact

Response Strategy

Regularly tracking climate
change-related policies: Adjust
products and strategiesin a
timely manner to comply with
policy requirements.

Policy and Short-_term by cl!mate change have a environmentally friendly on X”“fe' Healthcare > Carbon emission reduction
(2025-2030) relatively smallimpact on the o business operations, with h .

Laws ; ) technologies into future L in operation: Conduct carbon
Company s core busmes; b ut intelligent medical devices no S|gp|f|§ant adverse inventory assessments for the
may result in carbon emission . } financial impact. ) ;

. ] and equipment to improve Company’ s operations and
reduction requirements for - S
daily operations product energy efficiency reduce carbon emissions year
yop ' and environmental by year.
standards.
Green technology
integration: Future
technological innovation Xunfei Healthcare’ s Focus on changes in market
can be combined with technology risks are demand: Maintgain attention on
green technology, such as less affected by climate the medical device market and
Xunfei Healthcare’ s main improving product energy transition risks, and equipment eneray efficienc
) . business is primarily efficiency, adapting to changes in market quip &y Y
%z Medium-term o . ) standards, adapting to the
A (2030-2035); focused on intelligent environmental protection demand for green market’ s green demands
Market and Long-term ’ medical technology. Green requirements, and products have a relatively Innovatior%and roduct '
Technology (203%_2060) technologies and products further enhancing market indirect impact on the optimization: Enphance roduct
have a relatively small impact competitiveness. Company. Future R&D eer)er eﬁiciénc throuph
on the Company. New market opportunities: investment may increase techsxlo cal in¥10vatio%1 based
Subsidies and other to some extent, but the on existir? roducts. catering to
opportunities resulting overall financial impact is environmgr?taltrend,s g
from government’ s relatively small. '
encouragement through
policies.
Although public expectations
for corporate environmental
responsibility are increasing, Ifthe Company can
Medi Xuqfel Heglthcare S Qemonstrate responsibility Climate-related The Company will pay attention
edium-term main business remains in environmental L .
. . reputation risks have a to stakeholder expectations,
(2030-2035); focused on areas such as protection, such as h ; o
’ . . . - . : relatively small adverse adjust relevant strategiesin a
Reputation | Long-term improving medical efficiency launching environmentally

(2035-2060)

and enhancing health
management levels; climate
change has a relatively small
impact on the Company’ s
core reputation.

friendly medical devices,
it may help enhance the
brand image.

financial impact on the
Company.

timely manner, and strengthen
corporate performance.

46



@ iEESF

Xunfel Healthcare

Risk Type

Time Horizon of

Risk Impact
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Physical Risk Identification and Response

Risk Description

Potential Opportunities

In the event of extreme
weather or disasters, the
demand for telemedicine,

Potential Financial Impact

Frequent extreme weather
events may lead to short-term

Response Strategy

The Company will develop
and improve post-disaster
recovery plans, including
data backup and emergency

for heatwaves and high
temperatures.

7o Short-term Extreme weather intelligent health monitoring, business interruptions and response protocols. to
00 (2025-2030); events, such as and diagnostic technologies equipment damage, affect sponse pro ’
o ; - ; B . mitigate the impact of
Acute Risk Medium-term floods, typhoons and may increase. Xunfei product delivery resulting .
! sudden climate events.
(2030-2035) droughts Healthcare can strengthen in reduced revenue, and i S
. . . . ; We willinsure critical
the promotion of its services increase related equipment . L
h ’ ; - equipment and facilities
in the field of post-disaster repair costs. o cover losses caused b
emergency medical care. . y
natural disasters.
In the context of climate
change, the Company will The Company will optimize
. Medium-term Global climate develop medical solutions In the long term, chronic office energy consumption,
m@ (2030-2035); warming: that better meet future health climate risks have a relatively increase the use of green
Chronicrisks | Long-term Sea levflyrise management needs, such as minor negative financial energy and energy-saving
(2035-2060) ’ health monitoring systems impact on Xunfei Healthcare. management, and reduce the

carbon footprint.

———
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| Climate Risk Management

Xunfei Healthcare strictly adheres to the Implementation Guidance for Climate Disclosures under HKEX ESG
reporting framework issued by the Hong Kong Stock Exchange, and vigorously promotes the integration of climate
risks into the Company’ s comprehensive risk management system. We have decided to enhance the identification
of physical and transition risks in key aspects such as risk and opportunity identification, assessment, prioritization,
management, and integration, using a combination of qualitative and quantitative methods. Based on metrics like
likelihood, impact severity, and adaptability, we assess and prioritize climate risks and opportunities, formulate
targeted response strategies, and continuously optimize these measures through dynamic monitoring and
evaluation. This ensures that climate risk management is closely integrated with our Company’ s business strategy,
thereby promoting sustainable development.

| Metrics and Targets

Xunfei Healthcare actively conducts carbon
accounting (Scope 1 and Scope 2) and
continuously advances emission reduction
efforts based on this foundation. The scope of
our Company’ s GHG measurement encompasses
Xunfei Healthcare and that of its consolidated
financial statements for the same period. The
statistical method adheres to the Guidance
for Accounting and Reporting Corporate GHG
Emissions, while also observing the principles of
relevance, completeness, consistency, accuracy,
and transparency. The emission factors are
primarily referenced from standard documents
such as the Guideline on Accounting and
Reporting Greenhouse Gas Emissions for China’ s
Land Transportation Enterprises (Trial) ({FPEBE
IRBEERTERAEREBHINZER ZRREIER
(#77))) and the Announcement on the Release
of 2022 Power Sector Carbon Dioxide Emission
Factors ({RAR 2520228 E 1 S W HEREA T/

RE)).
Xunfei Healthcare’ s 2024 Carbon Emission Data
Metric Unit 2024
Total GHG emissions (Scope 1 + Scope 2) tCO,e 604
Direct GHG emissions (Scope 1) tCO,e 7
Indirect GHG emissions (Scope 2) tCO,e 597

Calculation method: GHG emissions from a specific business activity = Data of the specific business activity x
Emission factor

Among these: The scope of Xunfei Healthcare’ s GHG emission calculation includes specific business activities
that generate GHG emissions, such as (1) emissions from use of official vehicles and (2) emissions from purchased
electricity.
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Deepening Green Practices

Adhering to the philosophy of sustainable development, Xunfei Healthcare promotes energy conservation, emission
reduction, and efficient resource utilization. We actively optimize the office environment and energy management,
practicing a green operational model. The Company ensures the implementation of energy and water conservation
measures by formulating and enforcing relevant standards. We continuously strengthen waste management,
enhance employees’ environmental awareness, promote the recycling and utilization of waste, contributing to the
construction of a Beautiful China.

| Green Office

Xunfei Healthcare consistently adheres to the green development philosophy, integrating environmental
requirements into daily operations. We promote energy conservation, emission reduction, and efficient resource
utilization. We are committed to optimizing the office environment, enhancing energy efficiency, fostering a green
office culture, strengthening internal management, implementing green office policies, reducing environmental
impact, promoting the achievement of sustainable development goals, and enhancing corporate social
responsibility and environmental awareness.

Green Operation Initiatives

XUNFEI HEALTHCARE TECHNOLOGY CO., LTD.

| Resource Management

Xunfei Healthcare is consistently committed to promoting efficient resource utilization and energy conservation and
emission reduction. We actively practice green environmental concepts, optimize water and electricity consumption
management, formulate and implement resource management goals and policies, clearly define responsibilities,
and ensure the effective implementation of all energy and water conservation measures. The Company will
continue to promote a green and low-carbon operating model, regularly conduct inspections for water pipe leaks
to prevent water waste, promptly repair facilities and equipment to ensure rational resource utilization, actively
facilitate the Company’ s steady progress on the path of green development, and ensure that resource management
is carried out in an orderly and efficient manner. In 2024, to further reduce resource consumption, the Company
set a resource management target based on 2023 consumption levels, aiming to achieve a 5% reduction in water
intensity and a 5% reduction in electricity intensity within the next five years.

Resource Management Performance

Electricity

Conservationji

j Paper
[ Conservation

Green
Commuting
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» Use water-saving appliances and practice water conservation;

* The Company uses energy-saving lighting products in office premises;

* Strengthen patrols in unoccupied office areas after work hours, promptly turn off
lighting, and advocate for electricity conservation;

* The Company strengthens the management of air conditioning usage, centrally
controlling the switches and temperature settings;

* During holidays, we partially shut down equipment such as elevators and water
heaters to reduce energy consumption.

* The Company advocates for a paperless office, encourages paper recycling, and
prioritizes double-sided and black-and-white printing.

* The Company incentivizes employees to use new energy vehicles (NEVs), installs
charging stations in the campus for employee use, and offers subsidies to
employees who use their personal NEVs for business purposes.

* The Company promotes the use of the internal carpooling application “Al
Sharing”, organizing employees with private vehicles to carpool with colleagues
during their commuting and providing subsidies for private car usage, thereby
reducing GHG emissions from employee commuting.

Target Figure(s)
for 2028
Total water consumption® tons 9,125 8,256/ /
Total water consumption intensity tons/RMB 10,000 0.124 0.148 0.140
Total electricity consumption® kWh 1,019,513 957,615/ /
Total electricity consumption intensity, kWh/RMB 10,000 13.890 17.219 16.358

| Waste Management

Xunfei Healthcare’ s main business operations do not generate waste. Only a small amount of general office waste
is produced during daily office activities, all of which is properly disposed of by third-party entities. Regarding
electronic waste generated during operations and employees’ daily life waste, we will further strengthen waste
sorting management, identify potential recycling opportunities, promote the resource utilization of waste, and
regularly conduct training on waste sorting and disposal to enhance employees’ environmental awareness and

sense of responsibility.

]

°All are municipal water
®All are purchased electricity
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Metric Unit 2024

Average training hours per employee®

P P R I [
E O L E = O I E N E D n Xunfei Healthcare respects and safeguards employee rights and interests, continuously optimizes

talent acquisition mechanisms and compensation incentive systems, highly values talent
cultivation and development, protects employee health and safety, fully leverages its own

advantages, actively fulfils social responsibilities, cares for vulnerable groups, supports the
healthcare cause, and strives to achieve a harmonious unity between corporate development and

social responsibility.

7Percentage of employees trained = Number of employees participating in training/Total number of
employees * 100%
8 Average training hours per employee = Total hours of training completed by employees/Total number of

employees

CHAPTER W
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Protecting Equal Rights and Interests

Xunfei Healthcare builds a comprehensive human resources system and continuously optimizes employment and |9|/|9|\|9|
management mechanisms. The Company provides employees with market-competitive compensation packages and 000

diverse welfare benefits, committed to creating an equal, inclusive, diverse, and sustainable workplace environment, (Y Y
stimulating employee potential, and promoting mutual growth between the enterprise and its employees.

Xunfei Healthcare 2024 Employee Employment Performance

@ Total number of employees 911 Person

@ Overall employee turnover rate99. 89%

Employee turnover rate

Employee turnover rate by

Employee turnover rate by

50 years old and by gender employment type age group
Total number of Total number of above dand
female employees full-time employees 30yearsoldan
D 4 Person \ below
B 294
Person Person
Female employees Part-time employees / 30 yearsoold and below
Number of er':;[g;’:éf{)y Number of 9.12% 10.64%
employees by employment type employees by age s
gender group o
Total 30-50 years old 9.59%
number | |
of male 3050 Male employees Full-time employees
employees years old 10.25% 9.89% 50 years old and above 0%
Total number Total number 613 Person hern Chi : ° : °
622 Person ofintern of part-time Southern China
L [
eomlfe(r)zs:s EmPpecr)z;ES gﬁ.rthwestem 6 Pesrts)gphwestern China Employebe tu rnfver rate Embplox(/jee tu rnO\l/er rlate Em ployl:c)ee turnover rate
Middle and senior . ina 18 Percon y ran y education leve y region
management personnel , College dlploma 10 Person
Master's orbelow  Northeast China Northern China
12 \ degree or above
Person 213 \ 76 Person 12 Person 38 Person Northern China | Southwestern
q O, ] (o)
Person Central China Middle and senior College diploma and 20.83% China 0%
Number of management below 7.32% I
Number of u[n erob Number of 106 personnel 0% I Central China Northwestern
employees by emproyees by employees by Person 11.67% China
education level o,
rank region Bachelor I [ 9.09%
I 10.37% Eastern China Northeast China
e Grassroots employees 9.19% 7.69%
i o,
employees Bachelor Overseas Eastem China 10.01% Master’ s degree and — .
(including Hong Kong, above 9.369 outhern verseas
899 Person 622 person Macao, aﬁd Taialan rggions) pezsgl 9.56% China (including Hong
0 Person 14.29% Kong, Macao, and

Taiwan regions) /
*Turnover Rate = Number of Departures in a Category + Total Number of Employees in the Category X 100%
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| Compliant Employment

Xunfei Healthcare strictly complies with laws and regulations such as the Labor Law of the People’ s Republic of
China, the Labor Contract Law of the People’ s Republic of China, the Employment Ordinance of Hong Kong, and
the Provisions on the Prohibition of Using Child Labor, establishing relevant employee employment management
systems, clarifying recruitment processes, and ensuring fairness and impartiality in the hiring process.

The Company firmly opposes any form of discrimination based on ethnicity, race, gender, education, religious belief
and age, among others, and explicitly prohibits unethical practices such as employing child labour, forced labour,
and human trafficking. We prohibit all forms of forced labour and human trafficking, are committed to safeguarding
the legitimate rights and interests of employees, and strive to create a fair and just working environment.

| Remuneration and Benefits

Xunfei Healthcare has formulated a sound remuneration management system, comprehensively considering factors
such as job value, regional differences, contribution level, work intensity, job skills, and competence. Referencing
market salary levels, we provide employees with competitive compensation, benefits, and career development
opportunities, ensuring internal fairness, enhancing external competitiveness, and effectively attracting and
retaining outstanding talent.

The Company formulated the 2024 Xunfei Healthcare Bonus Plan, directly linking employees’ variable income
with individual performance and the Company’ s overall results. This fully mobilized employees’ enthusiasm and
initiative, ensured that employees can reasonably share in the Company’ s operating results, and achieved mutual
growth for both individuals and the Company.

The Company has established the Employee Benefit System to provide comprehensive welfare protection for
employees. We strictly adhere to legal and regulatory requirements, make timely and full contributions to the
“five social insurances and one housing fund,” and provide employees with additional benefits. These include
general benefits such as holiday gifts, condolence payments, and activity funds, as well as job-related benefits
like communication subsidies, transportation subsidies, and accident insurance. We also offer benefits such as
health check-ups, maternity leave subsidies, and anniversary greetings for joining the Company. Based on job
characteristics, we provide computer subsidies, subsidies for business trips to towns and villages, and subsidies for
working on statutory holidays, enhancing employees’ sense of affiliation and corporate cohesion.
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Building a Caring System

Xunfei Healthcare is committed to creating a warm and harmonious working atmosphere. We regularly organize
diverse cultural and sports activities, distribute holiday benefits, provide medical assistance, actively care
for employees in need, genuinely enhance employees’ sense of happiness and affiliation, and build a warm,
harmonious, and caring workplace environment.

| Employee Care

The Company places great emphasis on the physical and mental health
of its employees and the working environment. During the summer, we
provide employees with heatstroke prevention supplies and preventive
medicines to ensure their health and safety in high-temperature weather.
At the same time, we regularly replenish daily office consumables for
employees, such as tissues and disinfectants, to ensure the comfort and
sanitation of the office environment. In addition, we use internal platforms
to timely release warm reminders such as weather change alerts and
holiday greetings, fostering a warm and harmonious working atmosphere.

Preventive
Medicines

Heatstroke prevention
drinks

o

Cordial Reminder
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| Employee Activities

The Company places great emphasis on the physical and mental health of its employees and team cohesion, exercise, enhance their physical fitness, and relieve work pressure. At the same time, we organize various

regularly organizing diverse and colourful activities to promote employees’ physical and mental balance and celebration activities during important festivals such as Labor Day, Mid-Autumn Festival, National Day, and

teamwork. We regularly hold badminton activities, encouraging employees to actively participate in physical the Company’ s anniversary. Through diverse activity forms, we enhance communication and interaction
among employees, creating a warm and harmonious team atmosphere.

| >

A

w

National Day and Mid-Autumn Festiva| Doupy
lec e/@br
at/o

n

~ Labor Day, “Labor Day No Labor” activities
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Xunfel Healthcare

Improving the Talent Development
Mechanism

Xunfei Healthcare provides employees with comprehensive career development support, committed to building
diverse growth platforms, tailoring exclusive training systems for employees, focusing on personal growth and
potential exploration, and offering bidirectional promotion opportunities, ensuring every employee can achieve
their career aspirations and personal value.

| Talent Introduction

We regard talent introduction as a core task for the Company’ s strategic development, continuously optimizing
talent introduction mechanisms and broadening diverse talent introduction channels. Through various forms such
as campus recruitment and social recruitment, we select and recruit outstanding talents with professional skills
and development potential, injecting fresh blood and innovation momentum into the enterprise.

| Talent Cultivation

We have established a comprehensive employee education and training system, covering three major training
programs: professional competence, leadership competence, and general competence. Combined with the
optimization of the curriculum system and instructor system, we ensure that the training content is closely aligned
with the Company’ s development strategy and employees’ career development needs, supporting employees’
continuous growth.

Xunfei Healthcare Talent Training System

Driven by the ultimate goal of strategic
and operational achievement

Broressi ilitv D p Leadership General Capability
rofessional Capability Development Program Development Program Development Program
R R ) i )
New Sales Staff: Healthcare If’/lraor{ZCter- Group Leadership o >
oy Cornerstone o || Consultant: led lg . Technical Program (young B P Y
3 Program S || yuch S || Fledeling seedlings with great 2 o 8
s Y |\—=—r————| 3 ||ucheng 2 || Eagle o ||Conference Ngs With g o E =
S % | seni < || Program 3 & potential) 3 o a
v 3 enior Sales = @ || Program o o S -
E;n v || Staff: Bedrock = = ) > o E’T
o || Program « || Hospital = @ = &
g & 5 Congultant; o sfg.eeré’te % Technolo Healthcare Leadership o 3 %
Sales Head: % Yuding 3 MarJ1ager Sharing gy Proghram (Targletinlg BU a & =
b ’ 2 7
Eyroxene Program Development High-Potential Talent) 2
\__JlFrogram N N J
Curriculum system and instructor system, linking the overall development system together
Experienced Online Courses + Monthly New Staff Training + Probation Period Management
- New Hires
m
= o= =% ldentify outstanding management trainees Group Management Trainee Program |  After Eiartlie
g RecCrSiTerjulflew va; UE gﬁ . cg é’g [ during campus recruitment & training — Feifan Program 3years | seniorstaff
Wires 335 g §§ Healthcare BU starts implementing management Development by Each * development
3 2 S5 forcampus-recruited management trainees Secondary Department resource pool
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We adopt a blended online and offline training model, relying on advanced learning platforms for course uploading
and resource operation, and regularly conduct online training and best practice sharing activities. Through the
diverse forms of “training + sharing + discussion”, we promote learning through training, drive growth through
sharing, and enhance team collaboration through discussion, building a comprehensive and interactive learning
ecosystem to help employees continuously improve their professional capabilities and comprehensive qualities.

Young Wings
Program

Targeting campus hires joining Xunfei
Healthcare, and using probation -
management as a handle and the IDP plan
as traction, this program strengthens new
employees’ understanding of medical

2024 Employee Training Highlights

=k

developments and business knowledge C o
through a combination of “training +
mentorship + job rotation + cultural c

integration,” facilitating their transition from C
newcomers to professionals. During the

process, the development goals for campus R
hires and mentoring objectives for mentors '
are clarified. Mid-term reviews are conducted <
to assess the development process within Sales Cornerstone

each department and the growth of the Program

campus hires, ensuring a consistent pace for

their cultivation and helping them become
qualified professionals.

The Cornerstone Program adopts a blended
online and offline training format, focusing
on disseminating knowledge about company
business, processes, and systems, helping new
employees quickly integrate into the corporate
culture and gain a deep understanding of
upstream and downstream businesses and
personnel. The training content covers various
aspects including business knowledge,
experience sharing, and discussion sessions.
Assessment is conducted through closed-
book exams and product explanation drills to
evaluate the fundamental skills of new sales
personnel. For trainees with weaknesses,
the Company will provide focused follow-up
and strengthen fundamental skills training to
ensure they master essential sales skills.
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Xunfei Healthcare 2024 Employee Training Performance

Metric Unit 2024
Total number of trainings Session 109
Total training hours Hour 3,970
Total training attendance (person-times) Person-time 4,653
Training Expenditure RMBO’ 000 19
Percentage Trained"
Percentage of employees trained % 73.55

Percentage of male employees trained % 73.95
By gender -

Percentage of female employees trained % 69.55

Percentage of management trained % 75
By rank -

Percentage of general employees trained % 73.53
Average training hours per capita*
Average training hours per employee Hour 44

Average training hours per male employee Hour 3.82
By gender -

Average training hours per female employee Hour 3.93
B rank Average training hours per management personnel Hour 3833

y ran -
Average training hours per general employees Hour 3.90

| Talent Development

We highly value the career development of our employees.
In accordance with the requirements of iFlytek’s Job
Qualification Management Measures, we have established
scientific and reasonable promotion management processes
and fair and transparent promotion channels, continuously
broadening employees’ career development paths and helping
them enhance their capabilities.

By establishing learning and assessment mechanisms for
essential knowledge, we guide employees towards continuous
learning and growth; construct convenient, efficient, fair, and
just job qualification certification mechanisms to standardize
expert management and enhance review efficiency and
quality; and establish promotion mechanisms based on the
fulfilment of job responsibilities to promote employee career
development, improve person-job fit, and drive mutual
progress between employees and the Company.

~

Job Qualification Management System

“Percentage Trained = Number of employees participating in training in a category/Total number of

employees in the category * 100%

! Average training hours per capita = Total hours of training completed by employees in a category/

Total number of employees in the category * 100%
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Solidifying the Health Defence Line

Xunfei Healthcare strictly complies with laws and regulations related In 2024, we organized
to occupational health and safety, such as the Work Safety Law of the
People’ s Republic of China, the Law of the People’ s Republic of China
on Prevention and Control of Occupational Diseases, the Regulations checkups for a total of

on Work-Related Injury Insurance, and the Fire Protection Law of the

People’ s Republic of China. We organize regular annual health checkup for 709

employees to ensure their physical conditions receive timely attention and =
protection. In 2024, we organized occupational health checkups for a total participants :@
of 709 participants.

occupational health

The Company conducts comprehensive disinfection, sterilization, and rodent control in the office environment
every quarter, and regularly maintains the green plants in the office areas to ensure a healthy and safe office
environment; We regularly conduct safety training, provide necessary protective equipment, and have established
comprehensive emergency response mechanisms; We pay attention to the mental health of our employees, provide
professional psychological counselling services to help employees effectively cope with work stress, and foster a
safe, comfortable, and caring work atmosphere.

Quarterly Office Area Disinfection

Xunfei Healthcare Occupational Health and Safety Management Performance

Metric Unit 2024 2023 2022
Number of employees deceased due to work-related reasons Person 0 0 0
Ratio of employees deceased due to work-related reasons % 0 0 0

Number of workdays lost due to work injuries™ Days 0 0 0

2 Workdays are calculated according to national standards, with 248 workdays per year. Working hours are calculated as
workdays multiplied by 8 hours.
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Driving Technological Innovation

Driven by innovative scenarios, Xunfei Healthcare empowers the medical sector using Al technologies, promotes the
application of technological innovations in the high-quality development of hospitals, and continuously enhances
the comfort, intelligence, and digitalization of medical services. We are committed to creating a modern medical
service model featuring more convenient processes, continuous services, efficient diagnosis and treatment, a
comfortable environment, and a warm attitude.

| Innovation System

Relying on the trinity technology innovation
system of “platform + project + talent”, the
Company established the Key Laboratory of
Medical Al Research and Application in Anhui
Province. Guided by the goal of overcoming
“bottleneck” technological challenges
and driven by the application demands of
integrating clinical medicine with Al, the
laboratory focuses on research and application
of multimodal semantic understanding, multi-
source knowledge self-learning, computer-
aided diagnosis and treatment systems,
and human-machine health interaction
systems. Its aim is to solve major scientific
and technological problems encountered in
high-quality implementation and promotion.
The laboratory is committed to ensuring
breakthroughs in core technologies reach
international leading levels, becoming a
highland for scientific research and industrial
transformation leading the development of medical Al both domestically and internationally. It aims to cultivate a
group of high-level composite talents combining Al and medicine, assisting Anhui Province in building a nationally
and internationally influential source of medical Al technology innovation and an emerging industrial cluster.

Key Laboratory of Medical Al Research and Application in Anhui Province

| Innovation Objectives

Xunfei Healthcare adheres to the goal of “source technology innovation and industrial ecosystem construction”,
focusing on breakthroughs in core algorithms such as medical multimodal semantic representation and
understanding, multi-source knowledge self-learning and computation, computer-aided diagnosis and treatment,
and human-machine health interaction. It strives to achieve original innovative results with high international
recognition, establishing the laboratory’ s leading position in the international field of medical Al. By leading
and supporting the extensive validation of core technological achievements of healthcare enterprises in medical
practice, we ensure the realization of both inclusive healthcare and cutting-edge breakthroughs. Through
technological and application innovation, we provide the core driving force for the rapid growth of the healthcare Al
industry.
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| Innovation Achievements

<E@> Scientific Research Innovation Projects

We are committed to promoting the development and application of cutting-edge leading technologies, industry-
wide common technologies, and practical clinical technologies. By facilitating the efficient conversion of research
achievements, we aim to enhance the quality of healthcare services. We continuously leverage our research
capabilities, focusing on solving specific problems, developing new technologies, and translating basic research
findings into practical applications. Emphasizing innovation, practicality, and social benefits, we contribute to the
advancement of the healthcare industry.

Case
E| S Establishment of a New Digitalized System for Type 1 Diabetes Prevention and Control

Type 1 diabetes (T1D) is an autoimmune disease requiring lifelong insulin therapy, facing numerous
challenges in its prevention, diagnosis, and treatment. Led by the First Affiliated Hospital of University of
Science and Technology of China (Anhui Provincial Hospital), and joined by Xunfei Healthcare and other
institutions, efforts are being made in five aspects: building high-risk population cohorts, precision typing
of T1D based on deep phenotype data, construction and validation of new biological and digital therapies
for T1D, and development and promotion of T1D digitalization and intelligence systems. As a major project
under the Sci-Tech Innovation 2030 initiative, the project will integrate top-tier national scientific research
capabilities to provide a more precise and efficient prevention and control system for T1D patients in
China, helping to enhance China’ s international competitiveness in the field of chronic disease prevention
and control. Through the R&D and application of cutting-edge technologies, the project will provide new
diagnosis and treatment models forT1D patients, promoting the modernization and intelligent development
of China’ s chronic disease prevention and control system. /

[ Research on Implant-Free Coronary Intervention Technology and Management Model for
E| Sty Coronary Heart Disease

This project primarily investigates the safety and efficacy of drug-coated balloons (DCB) in patients with
early-onset ST-segment elevation myocardial infarction (STEMI). It involves a prospective, multicentre,
open-label, randomized controlled trial comparing the differences in 1-year composite cardiovascular
endpoint events between early-onset STEMI patients treated with DCB versus drug-eluting stents (DES),
aiming to confirm the non-inferiority of DCB to DES in early-onset STEMI. The research outcomes will
provide high-quality evidence-based medical evidence for implant-free intervention in early-onset STEMI
patients, formulate one set of standardized operating procedures for DCB in early-onset STEMI patients,
compile one clinical guideline for implant-free intervention treatment of early-onset STEMI, and result in the
publication of at least two high-quality academic papers. /
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Xunfei Healthcare 2024 Technology Innovation Performance

Metric Unit 2024
Annual number of new research projects involved Project 10
Including: National-level scientific research projects Project 5
Provincial and ministerial-level scientific research projects Project 3
Company-level scientific research projects Project 2
Total number of new patents granted annually Patent 23
Including: Authorized invention patents Patent 20
Authorized utility model patents Patent 2
Authorized design patents Patent 1
Number of software copyrights obtained annually Copyright 60
Total number of authorized patents Patent 92
Cumulative number of software copyrights Copyright 315
Cumulative number of scientific research projects involved Project 17
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Pty . .
<%‘*? Industry-academia-research cooperation

The Company has established long-term, stable industry-university-research partnerships with numerous top
national general, specialized, or regional hospitals, including Peking Union Medical College Hospital, Chinese
PLA General Hospital, West China Hospital of Sichuan University, Beijing Anding Hospital affiliated to Capital
Medical University, and the First Affiliated Hospital of USTC. It has progressively formed stable collaborations with
a robust external expert team and signed strategic cooperation agreements with institutions such as the China
Cardiovascular Association to jointly advance the application of artificial intelligence in China’ s cardiovascular
health management. This provides strong support for maintaining leadership in the forward-looking exploration of
core technologies, as well as reinforcing medical professionalism and authority.

Case
E| Q] “Huaxi Hongyi” Medical LLM

On November 2, 2024, the West China Hospital of Sichuan University Management Conference was held in
Chengdu. West China Hospital of Sichuan University, Xunfei Healthcare, Huawei, and others jointly released
the “Huaxi Hongyi” Medical LLM.

“Huaxi Hongyi” Medical LLM
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Case
E| QW Multimodal Large Model Cardiac Ultrasound Diagnostic Decision System

In November 2024, the 35th
Great Wall International
Congress of Cardiology and Asian
Heart Society Congress was
successfully held at the China
National Convention Centre in
Beijing. The Multimodal Large
Model Cardiac Ultrasound
Diagnostic Decision System
V1.0, jointly developed by
Beijing Anzhen Hospital of
Capital Medical University,
Xunfei Healthcare, and Beihang
University, was officially released.

ERE—
Multimodal Large Model Cardiac Ultrasound Diagnostic
,,,,,,,,,, Decision System

Case
FJ AW Comprehensive Pan-vascular Disease Management Platform

On August 15, 2024, the 6th
“Confucianism-Taoism
Cardiology” International
Congress of Cardiovascular
Diseases (CTCC 2024) opened
in Hefei. It was also the
Signing Ceremony for the
Commercialization of Research
Results of the “Research on
Screening, Systematic Evaluation,
and Prevention and Treatment
System for Pan-Vascular
Diseases” Key Special Project
under the Ministry of Science and
Technology’ s “14th Five-Year
Plan” for Pan-Vascular Disease
Prevention and Treatment &
the Launch Event for the Pan-
Vascular Disease Integrated
Management Platform V2.0. The
Pan-Vascular Disease Integrated
Management Platform V2.0
is built upon the Xunfei Spark Launch of the Pan-Vascular Disease Integrated Management Platform 2.0
Medical Model and personal
digital health space. Through
the establishment of the pan-vascular centre, it integrates a rich large model knowledge base, significantly
improving screening accuracy and providing solid data support for diagnostic decision-making.
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| Standards Setting

The Company actively participates in industry standard setting, leading
and participating in 28 standard-setting tasks, including those related
to large model application technology in the healthcare industry,
industry standards for trustworthy selection evaluation of internet
healthcare, group standards of the China Artificial Intelligence Industry
Alliance, local standards for the Yangtze River Delta region, and local
standards for Anhui Province. In May 2024, the Company served
as the co-leader of the Medical Application Working Group of the
Artificial Intelligence Sub-committee under the National Information
Technology Standardization Technical Committee, contributing to
standard-setting work in the field of artificial intelligence.

Xunfei Healthcare’ s Standards Setting in 2024

Metric Unit 2024
Number of new standards set Standard 4
Including: Industry standards set Standard 1
Group standards set Standard 3
Cumulative number of standards set Standard 28

[y Xunfei Spark Medical Model Becomes the First to Pass the Application Service Capability
=|| IS0 Assessment for Large Models in the Healthcare Industry

On January 4, 2024, Xunfei Healthcare’ s Xunfei Spark Medical Model became the first to pass the application
service capability assessment based on the industry’ s first large model application technology standard
specification for the healthcare field, Technical Requirements for Large Model Applications in the Healthcare
Industry, which had been previously released. This standard was led by the China Academy of Information and
Communication Technology and jointly drafted by over 20 institutions covering industry, academia, research, and
application. As the sole participating enterprise in the drafting process, Xunfei Healthcare fully demonstrated its
leading advantages in the digital healthcare transformation.

.

Pass Certificate of Xunfei Spark Medical Model /
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| Intellectual properties

Xunfei Healthcare strictly complies with the Trademark
Law of the People’ s Republic of China and the Patent
Law of the People’ s Republic of China, formulates and
implements the Intellectual Property Management
Regulations and the Intellectual Property Maintenance
Management Measures, promotes the legal protection
of the Company’ s intellectual property, enhances
ownership and enthusiasm for intellectual property
protection, and comprehensively improves the level
of intellectual property management. In 2024, the Intellectual Property Compliance Management
Company obtained the certification for its intellectual System Certificate

property compliance management system.

We have established a sound patent incentive policy and formulated the Patent Incentive Management Measures,
which clearly stipulate that rewards are given periodically based on the value of patents, and provide detailed
regulations on the reward recipients, conditions, standards, and awarding rules, promoting technological
innovation and achievement transformation.

| Technology Ethics

Xunfei Healthcare fully considers medical ethics and legal As of the end of 2024, we tested
principles. Focusing on the training, generation, and application the model using online real-world
stages of large medical models, it employs multi-level discriminant data, and the incidence of ethical
review technology for medical risks to accurately identify issues related to race, gender, and
and assess potential risks in medical data. Through ethical age was

value alignment training, supervised learning fine-tuning, and

reinforcement learning optimization, it continuously enhances (o) @
the model’ s ethical compliance, ensuring that generated content o A) <
conforms to medical ethics and legal norms, thereby helping

artificial intelligence technology better serve medical practice. As

of the end of 2024, we tested the model using online real-world

data, and the incidence of ethical issues related to race, gender,

and age was 0%.

/\
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Setting a Benchmark for Service

Xunfei Healthcare is customer-centric, focusing on customer expectations and needs, and is committed to
enhancing customer satisfaction. Through continuous technological innovation, professional team building,
efficient process optimization, and the expansion of diversified service channels, we enhance customer service
efficiency and quality across the board.

| Service Team Building

The Company highly values the building and management of its service team, regularly conducts training in areas
such as business knowledge, communication skills, and emotional management, establishes an assessment system
centred on work quality and customer satisfaction, links assessment results to compensation and promotion, and
stimulates team motivation. In addition, the Company focuses on selecting talent with excellent communication
skills and service awareness, continuously optimizes the team structure through a combination of internal
cultivation and external recruitment, and builds an efficient and professional customer service team.

| Technology Empowering Service

The Company conducts a comprehensive review of service processes, introduces Al technology to achieve
automatic order taking and intelligent dispatching, enhancing service efficiency and reducing manual operation
error rates; Simultaneously, it establishes a real-time monitoring system for service processes to quickly identify
and resolve service issues, actively collects customer feedback, transforms customer opinions and suggestions into
important bases for improving service processes, forming a closed-loop management for service optimization.

Application of Technology to Improve Service Quality

Utilizing artificial intelligence technologies such as speech recognition and
semantic understanding to achieve intelligent responses and self-service
for customer inquiries. Doing so greatly improves service efficiency and
convenience.

Intelligent
Speech
Technology,

Adopting fully automated quality inspection to comprehensively examine and
analyse the customer service process, including call content, service attitude, and
problem resolution status, promptly identifying issues and providing feedback
to relevant personnel for improvement, enhancing the stability and accuracy of
service quality.

Al Quality
Control

Through analysing massive amounts of customer data to understand customer
needs, behaviour patterns, and preferences, providing customers with
personalized services and product recommendations, enhancing customer
satisfaction and loyalty.

Data

Analysis and
Mining
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| Communication and Satisfaction

Xunfei Healthcare establishes diversified service communication channels to provide customers with a convenient
and efficient service experience. we set up professional customer service hotlines, continuously optimize
connection speed and service quality, ensuring timely responses to customer issues; we provide online customer
service across multiple platforms such as webpages and APPs, supporting various forms of instant communication
including text and images; and we utilize social media platforms such as Weibo and WeChat to interact with
customers in real time, release the latest product and service information, answer questions, enhance customer
engagement and brand stickiness, building a comprehensive and multi-dimensional customer service system.

Additionally, we conduct customer satisfaction surveys covering indicators such as service quality, service
effectiveness, service ratings, and product competitiveness, further exploring new service models to meet diverse
customer needs. In 2024, the Company's customer satisfaction rate was 91.19%, an increase of 0.14% compared to
2023; The customer complaint rate was 0.37%, a decrease of 1.72% compared to 2023.

Regarding customer complaints, we strictly adhere to the Customer Complaint Handling Management Measures,
systematically regulating the entire process management including identification, response, handling, closure,
and qualitative analysis of customer complaints, ensuring timely and efficient resolution and thereby effectively
enhancing customer satisfaction and service quality.

Table: Xunfei Healthcare Customer Satisfaction Survey

Metric Unit 2024 2023
Customer satisfaction % 91.19 91.05
Number of customers participating in the survey institution 11,828 7,295
Percentage of customers participating in the
% 93 95
survey
Customer communication time 12,177 7,334
Customer complaints case 57 271
Complaint rate % 0.37 2.09
Number of customer complaint feedbacks time 68 327

| Customer Privacy Protection

The Company strictly adheres to legal and regulatory requirements, prioritizing customer privacy protection as
core work, and providing users with a safe and reliable service environment. We have formulated and implemented
the User Personal Information Security Protection Management Measures, detailing the full lifecycle management
processes for the collection, use, storage, sharing, and transfer, among others, of user personal information,
clarifying user rights regarding their personal information, and adopting a combination of data desensitization
technology and manual review to effectively mask and obfuscate sensitive information, ensuring strict protection
of personal identity information during sharing, display, and storage processes.
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Practicing Responsible Procurement

Xunfei Healthcare places great importance on enhancing the resilience and competitiveness of its industrial chain,
building an independent, controllable, safe, and efficient supply chain system, implementing full-process supplier
management, controlling supply chain risks, and ensuring the quality of products and services and the stability of
company operations.

| Supplier Management

In 2024, the Company had a total of 266 suppliers, with procurement categories divided into hardware products,
project delivery, infrastructure for self-use, and office self-use.

O In 2024, the Company had a total of

266 suppicrs

Table: Number and Distribution of Xunfei Healthcare Suppliers
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The Company has formulated management systems such as the Regulations on Procurement Business
Management and Regulations on Supplier Management to regulate procurement execution management. These
systems clarify the business types and activities involved in the Company's procurement, as well as the division of
responsibilities among relevant departments. We implement standardized full-process management covering all
stages from supplier admission, assessment and evaluation, to review. Adhering to iFlytek's Supplier Performance
Evaluation Management, we screen out unqualified suppliers and terminate cooperation relationships.

The Company is committed to ensuring product quality, safeguarding production processes, meeting delivery
deadlines, and establishing, maintaining, and satisfying the expectations and needs of both supply and demand
parties. In this process, we strictly comply with the requirements of the Export Administration Regulations (EAR),
prohibiting the procurement of software, hardware, and technologies that do not meet EAR control requirements,
thereby ensuring compliance and security.

| Transparent Procurement

Xunfei Healthcare signs the Partner Integrity Commitment with suppliers, adhering to the core principles of fairness,
impartiality, integrity, and honesty to systematically build a transparent and standardized business cooperation
ecosystem. It explicitly requires suppliers to strictly follow anti-commercial bribery, anti-unfair competition, and
anti-commercial fraud clauses in business activities, strengthening legal constraints and ethical self-discipline. This
approach prevents commercial fraud and illegal activities at the source, ensuring the deep synergy between supply
chain compliance operations and the Company's sustainable development goals.

| Green Procurement

In supplier selection and evaluation, the Company strictly adheres to procurement requirements, prioritizes
selection of products that meet green and environmental standards, fully incorporates elements such as
environmental friendliness, green and low-carbon principles, and energy conservation into supply chain
management, and promotes sustainable procurement practices.

Building a Healthy China Together

Xunfei Healthcare actively practices social responsibility and is committed to leveraging artificial intelligence
technology to promote inclusive healthcare and the development of social welfare initiatives. By means such as
donating smart medical devices, conducting training for primary care doctors, and supporting the development
of medical resources in remote areas, we effectively address the issue of uneven distribution of medical resources,
enabling more people to access high-quality and convenient medical services, thereby contributing to the
realization of the "Healthy China" goal.
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[ﬂ XTIVl Hearing Aid Action — “Article 20” Sound Seeking Plan

Xunfei Healthcare, in collaboration with the China

Hearing Medical Development Foundation and the

movie “Article 20”, jointly launched the “Hearing Aid

Action — Article 20 Sound Seeking Plan”. We donated

1,000 “iFlytek Smart Hearing Aids” to individuals with

hearing impairments, using Al to break down barriers,

bringing the sound of hope to the silent world, and

ensuring that every act of care is heard. On the Weibo

platform, the cumulative exposure for the campaign’ s

topic exceeded 100 million views, with nearly 100,000

netizens participating in the topic interaction, speaking

up for people with hearing impairments and praising Hearing Aid Action — Sound Seeking Plan
the “Hearing Aid Action”. j

E| VAl Xunfei Healthcare Donates Translation Devices to Chinese Medical Team in Morocco

As the 50th anniversary of the dispatch of the
Chinese medical team to Morocco approaches, Xunfei
Healthcare donated 100 portable translation devices to
the Shanghai Red Cross Society. These devices help the
medical team overcome language barriers, establish
smooth communication with local patients and
healthcare professionals, and ensure that medical aid is

carried out efficiently and accurately.
@f\ﬂ‘% Xunfei Healthcare Donates Translation Devices to

Chinese Medical Team in Morocco /

EI Case Study: Responsive Healthcare, Al at Your Fingertips” Al Empowerment Plan for Enhancing Primary

Healthcare Service Capabilities

At the 2024 Primary Healthcare Innovation and
Development Conference and the 6th Primary Care
Innovation Case Exhibition, Xunfei Healthcare, together
with the medical community, jointly released the
“Responsive Healthcare, Al at Your Fingertips”
Al Empowerment Plan for Enhancing PHC Service
Capabilities”. The plan aims to recruit 100 PHC
institutions nationwide for a free trial of the Xunfei
Healthcare General Practice CDSS phone robot,
empowering primary healthcare with the “wings” of
intelligence through technology.

“Responsive Healthcare, Al at Your Fingertips” Al Empowerment
Plan for Enhancing Primary Healthcare Service Capabilities/
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Appendix I: Performance Showcasing

Metric Unit 2024
| Corporate Governance Performance Information Security Training
Number of information security training Session 8
Metric Unit 2024 Duration of information security training Hour 16
Board Governance Number of attendances in information Person-time 100
security training
Number of Board meetings held Meeting 8
Number of attendees required for board .
. Person-time 56
meetings .
Actual attendance at board meetings person-time 56 | Environmental Management Performance
Board meeting attendance rate % 100
Number of proposals reviewed at board Metric Unit 2024
. Proposal 53
meetings Greenhouse Gas Emissions (“GHG”)
Proportion of independent directors % 43 o
Total GHG emissions (Scope 1 + Scope 2) tCO2e 604
Board of Supervisors Governance ] o
Direct GHG emissions (Scope 1) tCO2e 7
Number of Board of Supervisors Meeti 5
meetings held eeting Indirect GHG emissions (Scope 2) tCO2e 597
Number o'f attendee§ required for Board Person-time 15 o ——
of Supervisors meetings
Actual attendance at Board of Person-time 15 Total water consumption® tons 9,125
Supervisors meetings
] o Total water consumption intensity tons/RMB 10,000 0.124
Risk Control Training
. o . Total electricity consumption™ kWh 1,019,513
Number of risk control-related trainings Session 1
. . o Total electricity consumption intensity kWh/RMB 10,000 13.890
Duration of risk control-related training Hour 1
Number of attendees in risk control- .
. Person-time 47
related training
Audit Training | Social Responsibility Performance
Number of audit trainings Session 10
Duration of audit training Hour 10 Metric Unit 2024
Audit training attendance person-time 40 Employee Employment
Anti-corruption Training Total number of employees Person 911
Number of anti-corruption trainings Session 1
Duration of anti-corruption training Hour 1 BAll are municipal water.
Anti-corruption training attendance Person-time 50 “All are purchased electricity.
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Metric Unit 2024 Metric Unit 2024
Number of Total number of male employees Person 622 30 years old and below % 10.64
employees by Employee
gender Total number of female employees Person 289 turnover rate 30-50 years old % 9.59
] by age group .
Number of Total number of full-time employees Person 911 50 years old and above Yo 0
zmp:gyﬁfsnbty Total number of part-time employees Person 0 Employee Middle and senior management % 0
t z / turnover rate personnel
yp Total number of intern employees Person 0
by rank Grassroots employees % 10.01
30 years old and below Person 294 )
Number of Employee College diploma and below % 7.32
employees by 30-50 years old Person 613 turnover rate
206 sroU . Bachelor % 10.37
ge group by education
50 years old and above Person 4 ,
: _ level Master’ s degree and above % 9.36
employees by p orthern China ) .
rank Grassroots employees Person 899 Central China % 11.67
College diploma and below Person 76 Eastern China % 9.19
Number of
employees by Bachelor Person 622 Employee Southern China % 14.29
education level ; .
J urnover rate
Master’ s degree and above Person 213 . Southwestern China % 0
by region
Northern China Person 38 Northwestern China % 9.09
Central China Person 106 Northeast China % 7.69
Eastern China Person 721 Overseas (including Hong Kong, Macao, o /
. and Taiwan regions) °
Number of Southern China Person 6
employees by Employee Training
region Southwestern China Person 18
Total number of trainings Session 109
Northwestern China Person 10
Total training hours Hour 3,970
Northeast China Person 12
Overseas (including Hong Kong, Macao, oo . Total training attendance (person-times) Person-time 4,653
and Taiwan regions) Training Expenditure RMBO’ 000 19
Overall employee turnover rate™ % 9.89 e
Percentage Trained
Employee Male employees % 10.25 .
turnover rate Percentage of employees trained % 73.55
by gender Female employees % 9.12 _
Percentage of male employees trained % 73.95
Employee Full-time employees % 9.89 By gender
turnover rate by Percentage of fe.male employees % 60.55
employment type Part-time employees % / trained

"*Percentage Trained = Number of employees participating in training in a category / Total number of employees in the category *

100%

“Turnover Rate = Number of Departures in a Category =+ Total Number of Employees in the Category X 100%
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Metric Unit 2024
Percentage of management trained % 75
By rank
Percentage of general employees trained % 73.53
Average training hours per capita®’
Average training hours per employee Hour 4.4
Average training hours per male employee Hour 3.82
By gender -
Average training hours Hour 303
per female employee
Average training hours Hour 38.33
per management personnel
By rank A training h
verage training hours Hour 3.90
per general employees
Occupational Health and Safety Management
Number of employees deceased due to work-related reasons Person 0
Ratio of employees deceased due to work-related reasons % 0
Number of workdays lost due to work injuries™ Days 0
Technological Innovation
Annual number of new research projects involved Project 10
Including: National-level scientific research projects Project 5
Provincial and ministerial-level scientific .
. Project 3
research projects
Company-level scientific research projects Project 2
Total number of new patents granted annually Patent 23
Including: Authorized invention patents Patent 20
Authorized utility model patents Patent 2
Authorized design patents Patent 1
Number of software copyrights obtained annually Copyright 60
Total number of authorized patents Copyright 92
Cumulative number of software copyrights Copyright 315
Cumulative number of scientific research projects involved Project 17

YAverage training hours per capita = Total hours of training completed by employees in a category / Total number of employees in

the category * 100%

®Workdays are calculated according to national standards, with 248 workdays per year. Working hours are calculated as workdays

multiplied by 8 hours.
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Metric Unit 2024
Standards Setting
Number of new standards set Standard 4
Including: Industry standards set Standard 1
Group standards set Standard 3
Cumulative number of standards set Standard 28
Customer satisfaction
Customer satisfaction % 91.19
Number of customers participating in the survey Customer 11,828
Percentage of customers participating in the survey % 93
Customer communication Session 12,177
Customer complaints Complaint 57
Complaint rate % 0.37
Number of customer complaint feedbacks Feedback 68
Suppliers
Number of suppliers Supplier 266
Including: Anhui Province Supplier 72
Beijing Supplier 25
Fujian Province Supplier 2
Gansu Province Supplier 1
Guangdong Province Supplier 27
Guizhou Province Supplier 1
Hebei Province Supplier 4
Henan Province Supplier 7
Heilongjiang Province Supplier 1
Hubei Province Supplier 7
Hunan Province Supplier 12
Jilin Province Supplier 1
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Xunfel Healthcare

Metric Unit 2024
Jiangsu Province Supplier 18
Liaoning Province Supplier 3
Qinghai Province Supplier 2
Shandong Province Supplier 15
Shanxi Province Supplier 12
Shaanxi Province Supplier 4
Shanghai Municipality Supplier 11
Sichuan Province Supplier 8
Xinjiang Uygur Autonomous Region Supplier 1
Yunnan Province Supplier 3
Zhejiang Province Supplier 21
Jiangxi Province Supplier 1
Tianjin Municipality Supplier 3
Chongging Municipality Supplier 4
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Appendix Il: Metrics Index Table

| HKEX ESG Code Index Table

Aspect

Content

Part B: Mandatory Disclosure Requirements

Report Section

Board Statement

Board ESG Statement

Materiality

Basis of Preparation

Quantitative

Basis of Preparation

Consistency

Basis of Preparation

Reporting Boundary

Reporting Scope

Part C: “Comply or Explain” Provisions

Environmental

Aspect A1 Emissions

General Disclosure

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to air emissions, discharges into water and
land, and generation of hazardous and non-hazardous
waste.

Waste Management

Al.l The types of emissions and respective emissions data. Waste Management

Al.2 Repealed 1 January 2025
Total hazardous waste produced (in tonnes) and,

Al.3 where appropriate, intensity (e.g. per unit of Waste Management
production volume, per facility).
Total non-hazardous waste produced (in tonnes)

Al.4 and, where appropriate, intensity (e.g. per unit of Waste Management
production volume, per facility).

ALS Descr|pt|on of emission target(s) set and steps taken Waste Management
to achieve them.
Description of how hazardous and non-hazardous

Al.6 wastes are handled, and a description of reduction Waste Management

target(s) set and steps taken to achieve them.

Aspect A2 Use of Resources

General Disclosure

Policies on the efficient use of resources, including
energy, water and other raw materials.

Green Office, Resource
Management
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Content

Direct and/or indirect energy consumption by type (e.g.
electricity, gas or oil) in total (kWh in’ 000s) and intensity
(e.g. per unit of production volume, per facility).

Report Section

Resource Management

Aspect

XUNFEI HEALTHCARE TECHNOLOGY CO., LTD.

Content

Report Section

Solidifying the Health

A2.2

Water consumption in total and intensity (e.g. per unit
of production volume, per facility).

Resource Management

B2.2 Lost days due to work injury. Defence Line
Description of occupational health and safety e
B2.3 measures adopted, and how they are implemented Solidifying the Health

and monitored.

Defence Line

A2.3

Description of energy use efficiency target(s) set and
steps taken to achieve them.

Resource Management

Aspect B3 Development and Training

A2.4

Description of whether there is any issue in sourcing
water that is fit for purpose, water efficiency target(s)
set and steps taken to achieve them.

Resource Management

A2.5

Total packaging material used for finished products
(in tonnes) and, if applicable, with reference to per
unit produced.

Not applicable as it is
not relevant to our main
business

General Disclosure

Policies on improving employees’ knowledge and
skills for discharging duties at work. Description of
training activities.

Note: Training refers to vocational training. It may
include internal and external courses paid by the
employer.

Improving the Talent
Development Mechanism

Aspect A3 The Environment and Natural Resources

The percentage of employees trained by gender and

General Disclosure

Policies on minimising the issuer’ s significant impacts
on the environment and natural resources.

Not applicable as it is
not relevant to our main
business

B3.1 employee category (e.g. senior management, middle Talent Cultivation
management).
B3.2 The average training hours completed per employee Talent Cultivation

by gender and employee category.

A3.1

Description of the significant impacts of activities
on the environment and natural resources and the
actions taken to manage them.

Not applicable as it is
not relevant to our main
business

Aspect B4 Labour Standards

Aspect A4: Climate Change

A4l

Repealed 1 January 2025

General Disclosure

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to preventing child and forced labour.

Compliant Employment

Social

B4.1

Description of measures to review employment
practices to avoid child and forced labour.

Compliant Employment

Aspect B1 Employment

B4.2

Description of steps taken to eliminate such practices
when discovered.

Compliant Employment

General Disclosure

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other
benefits and welfare.

Protecting Equal Rights
and Interests, Building a
Caring System

Aspect B5 Supply Chain Management

General Disclosure

Policies on managing environmental and social risks
of the supply chain.

Practicing Responsible
Procurement

Total workforce by gender, employment type

Protecting Equal Rights

Bl.1 (for example, full-or parttime), age group and and Interests
geographical region.
B12 Employee turnover rate by gender, age group and | Protecting Equal Rights

geographical region.

and Interests

Aspect B2 Health and Safety

B5.1 Number of suppliers by geographical region. Supplier Management
Description of practices relating to engaging suppliers,
number of suppliers where the practices are being | Practicing Responsible
B5.2 . .
implemented, and how they are implemented and Procurement
monitored.
Degcrlptlon of prac'.uce.s used to identify Practicing Responsible
B5.3 environmental and social risks along the supply
. . . Procurement
chain, and how they are implemented and monitored.
Description of practices used to promote
B5.4 environmentally preferable products and services Practicing Responsible

when selecting suppliers, and how they are
implemented and monitored.

Procurement

General Disclosure

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to providing a safe working environment and
protecting employees from occupational hazards.

Solidifying the Health
Defence Line

Aspect B6 Product Responsibility

B2.1

Number and rate of work-related fatalities occurred in
each of the past three years including the reporting year

Solidifying the Health
Defence Line
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General Disclosure

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to health and safety, advertising, labelling
and privacy matters relating to products and services
provided and methods of redress.

Communication and
Satisfaction, Customer
Privacy Protection,
Information Security
Management
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Content

Percentage of total products sold or shipped subject

Report Section

Not applicable as it is

XUNFEI HEALTHCARE TECHNOLOGY CO., LTD.

Reporting Standards

Indicator SN

GRI 2: General Disclosures

Description

| Global Reporting Initiative (GRI) Sustainability

Report Section

The Organization and its Reporting Practices

B6.1 to recalls for safety and health reasons. not rele\t/)an'F toourmain
usiness
B6.2 Number of products and service-related complaints Communication and
) received and how they are dealt with. Satisfaction
B6.3 Descrlptlop of practices relatlr]g to observing and Intellectual properties
protecting intellectual property rights.
_ . Not applicable as it
B6.4 Description of quality assurance process and recall is not relevant to our
procedures. . .
main business
Description of consumer data protection and Customer}?nvacy
- .. . Protection,
B6.5 privacy policies, and how they are implemented and . .
. Information Security
monitored.
Management

Aspect BT Anti-corruption

General Disclosure

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to bribery, extortion, fraud and money
laundering.

Anti-corruption

2-1 Organizational details About Xunfei Healthcare

2.2 Ent|t|§s |n'c'luded in the organization’s About This Report
sustainability reporting

23 Reportmg period, frequency and contact About This Report
point

2-4 Restatements of information About This Report

2-5 External assurance /

Activities and workers

Number of concluded legal cases regarding corrupt
practices brought against the issuer or its employees

Activities, value chain and other business

About Xunfei Healthcare, Supplier

BI.1 during the reporting period and the outcomes of the Anti-corruption
cases.
Description of preventive measures and whistle-

B7.2 blowing procedures, and how they are implemented Anti-corruption
and monitored.

B73 Description of anti-corruption training provided to Anti-corruption

directors and staff.

Aspect B8 Community Investment

General Disclosure

Policies on community engagement to understand the
needs of the communities where the issuer operates
and to ensure its activities take into consideration the
communities’ interests.

Building a Healthy China
Together

B8.1

Focus areas of contribution (e.g. education,
environmental concerns, labour needs, health,

Building a Healthy China

culture, sport). Together
BS.2 Resources contributed (e.g. money or time) to the | Building a Healthy China
' focus area. Together
Part D: Climate-related Disclosures
Climate Governance
(1 Governance
System
Climate Response
(1 Strategy Strategy
(1 Risk Management Climate Risk Management
(V) Metrics and Targets Metrics and Targets
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26 relationships Management
2-7 Employees Protecting Equal Rights and Interests
2-8 Workers who are not employees Protecting Equal Rights and
Interests
Governance
2-9 Governance structure and composition Improving Corporate Governance
2-10 Nomination and selection of the highest Improving Corporate Governance
governance body
2-11 Chair of the highest governance body Improving Corporate Governance
2-12 Role of t'he highest governance l?ody n Improving Corporate Governance
overseeing the management of impacts
2-13 Pelegatlon of responsibility for managing Improving Corporate Governance
impacts
)-14 Role gf th(.e.hlghest governance body in Board ESG Statement
sustainability reporting
2-15 Conflicts of interest Anti-corruption
2-16 Communication of critical concerns Stakeholdgr Communication,
Materiality Analysis
2-17 Collective knowledge of the highest Board ESG Statement
governance body
2-18 Eyaluatlon of the performance of the Board ESG Statement
ighest governance body
. . Relevant information disclosed in the
2-19 Remuneration policies
Annual Report
2-20 Process to determine remuneration Relevant information disclosed in the

Annual Report
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Indicator SN

2-21

Description

Annual total compensation ratio

Report Section

Relevant information disclosed in the
Annual Report

Strategy, policies and practices

Indicator SN

203-2

XUNFEI HEALTHCARE TECHNOLOGY CO., LTD.

Description

Significant indirect economic impacts

Report Section

Relevant information disclosed in the
Annual Report

GRI 204: Procurement Practi

ces

Statement on sustainable development

204-1

Proportion of spending on local suppliers

Relevant information disclosed in the
Annual Report

GRI 205: Anti-corruption

Operations assessed for risks related to

205-1 . Anti-corruption
corruption

205-2 Communication and training about anti- Anti-corruption
corruption policies and procedures

205-3 Confirmed incidents of corruption and Anti-corruption

actions taken

GRI 206: Anti-competitive Behaviour

2-22 strategy Board ESG Statement

2-23 Policy commitments Strict Risk Prevention and Control
2-24 Embedding policy commitments Strict Risk Prevention and Control
2-25 Processes to remediate negative impacts Strict Risk Prevention and Control
2-26 Mgghanisms for seeking advice and Strict Risk Prevention and Control

raising concerns

2-27 Compliance with Laws and Regulations Strict Risk Prevention and Control
2-28 Membership associations About Xunfei Healthcare

Stakeholder engagement

Legal actions for anti-competitive

2-29

Approach to stakeholder engagement

Stakeholder Communication,
Materiality Analysis

2-30

Collective bargaining agreements

Temporarily not within the scope of
ESG information management

GRI 3: Disclosures on material topics

Stakeholder Communication,

206-1 behaviour, anti-trust, and monopoly Anti-corruption
practices
GRI 207: Tax
207-1 Approach to tax Relevant information disclosed in the
Annual Report
Tax governance, control, and risk Relevant information disclosed in the
207-2
management Annual Report
207-3 Stakeholder engagement and Relevant information disclosed in the

management of concerns related to tax

Annual Report

GRI 301: Materials

3-1 Process to determine material topics Materiality Analysis
3-2 List of material topics Materiality Analysis
3-3 Management of material topics Materiality Analysis

GRI 201: Economic Performance

Direct economic value generated and

Relevant information disclosed in the

301-1 Materials used by weight or volume Waste Management

301-2 Recycled input materials used Not applicable asitis not relevant to
our main business

301-3 Reclaimed products and their packaging | Not applicable as it is not relevant to

materials

our main business

GRI 302: Energy

Energy consumption within the

201-1 distributed Annual Report

201-2 Financial ]mpllcatlons gnd other risks and Climate Response Strategy
opportunities due to climate change

201-3 Deflned benefit plans and other Remuneration and Benefits
retirement plans

201-4 Financial assistance received from Relevant information disclosed in the

government

Annual Report

GRI 202: Market Presence

Ratios of standard entry level wage by

Temporarily not within the scope of

302-1 I Resource Management

organization

Energy consumption outside of the Temporarily not within the scope of
302-2 L

organization ESG data management
302-3 Energy intensity Resource Management
302-4 Reduction of energy consumption Resource Management
302-5 Reductions in energy requirements of Resource Management

products and services

202-1 gender compared to local minimum ESG data management
wage
202-2 Proportion of senior management hired Protecting Equal Rights and Interests

from the local community

GRI 303: Water and Effluents

GRI 203: Indirect Economic Impacts

Interactions with water as a shared

203-1

Infrastructure investments and services
supported

Relevant information disclosed in the
Annual Report
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303-1 Resource Management
resource

303-2 Management of water discharge related Not applicable as it is not relevant to
impacts our main business

303-3 Water withdrawal Not applicable as it is not relevant to

our main business
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Indicator SN Description Report Section
303-4 Water discharge Not applicable asitis not relevant to
our main business
303-5 Water consumption Resource Management

GRI 304: Biodiversity

Operational sites owned, leased,
managed in, or adjacent to, protected

Not applicable as it is not relevant to

304-1 areas and areas of high biodiversity value our main business
outside protected areas
304-2 Significant impacts of activities, products | Not applicable asit is not relevant to
and services on biodiversity our main business
304-3 Habitats protected or restored Not applicable asitis not relevant
to our main business
IUCN Red List species and national Not applicable as it is not relevant
304-4 conservation list species with habitats in PP

areas affected by operations

to our main business

GRI 305: Emissions

305-1 Direct (Scope 1) GHG emissions Metrics and Targets
305-2 Energy indirect (Scope 2) GHG emissions Metrics and Targets
305-3 Other indirect (Scope 3) GHG emissions Temporarily not within the scope of
ESG data management
305-4 GHG emissions intensity Metrics and Targets
305-5 Reduction of GHG emissions Planned for disclosure in the second
ESG report
Emissions of ozone-depleting substances | Not applicable as it is not relevant to
305-6 ; .
(ODS) our main business
305-7 Nitrogen oxides (NOx), sulphur oxides Not applicable as it is not relevant to

(SOx), and other significant air emissions

our main business

GRI 306: Effluents and Waste

Waste generation and significant waste-

306-1 related impacts Waste Management
306-2 Management of significant waste related Waste Management
impacts
306-3 Waste generated Waste Management
306-4 Waste diverted from disposal Not applicable asitis not relevant to
our main business
306-5 Waste directed to disposal Not applicable as it is not relevant to

our main business

GRI 308: Supplier Environmental Assessment

308-1

New suppliers that were screened using
environmental criteria

Practicing Responsible Procurement

308-2

Negative environmental impacts in the
supply chain and actions taken

Practicing Responsible Procurement

GRI401: Employment

401-1

New employee hires and employee
turnover

Protecting Equal Rights and Interests
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Indicator SN

Description

Report Section

Benefits provided to full-time employees
401-2 that are not provided to temporary or
parttime employees

Remuneration and Benefits

401-3 Parental leave

Remuneration and Benefits

GRI 402: Labor/Management Relations

Minimum notice periods regarding

402-1 -
operational changes

Protecting Equal Rights and Interests

GRI 403: Occupational Health and Safety

Occupational health and safety

Solidifying the Health Defence

403-1 .
management system Line
Hazard identification, risk assessment, Solidifying the Health Defence

403-2 L - L .
and incident investigation Line

403-3 Occupational health services Solidifying the Health Defence Line
Worker participation, consultation, and

403-4 communication on occupational health Solidifying the Health Defence Line
and safety

403-5 Worker training on occupational health Solidifying the Health Defence Line
and safety

403-6 Promotion of worker health Solidifying the Health Defence Line

Prevention and mitigation of
403-7 occupational health and safety impacts
directly linked by business relationships

Solidifying the Health Defence Line

GRI 404: Training and Education

Average hours of training per year per

404-1
employee

Improving the Talent Development
Mechanism

Programs for upgrading employee skills

404-2 e ,
and transition assistance programs

Improving the Talent Development
Mechanism

Percentage of employees receiving
404-3 regular performance and career
development reviews

Improving the Talent Development
Mechanism

GRI 405: Diversity and Equal Opportunity

Diversity of governance bodies and

405-1
employees

Operating Mechanism, Protecting
Equal Rights and Interests

Ratio of basic salary and remuneration of

405-2
women to men

Temporarily not within the scope of
ESG data management

GRI406: Non-discrimination

Incidents of discrimination and corrective

406-1 actions taken

Compliant Employment

GRI 407: Freedom of Association and Collective Bargaining

Operations and suppliers in which the
407-1 right to freedom of association and
collective bargaining may be at risk

Strict Risk Prevention and Control

GRI 408: Child Labor

Operations and suppliers at significant

408-1 risk for incidents of child labour

Strict Risk Prevention and Control
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Indicator SN

Description

GRI 409: Forced or Compulsory Labor

XUNFEI HEALTHCARE TECHNOLOGY CO., LTD.

Report Section

Appendix Ill: Assurance Report

409-1

Operations and suppliers at significant
risk for incidents of forced or compulsory
labour

Strict Risk Prevention and Control

GRI 410: Security Practices

410-1

Security personnel trained in human
rights policies or procedures

Compliant Employment

GRI 411: Rights of Indigenous Peoples

411-1

Incidents of violations involving rights of
indigenous peoples

Independent Assurance Statement

Not applicable 2024 ESG Report Assurance

GRI 413: Local Communities

No.: CCXC_SDV_202504008

Operations with local community

Xunfei Healthcare Technology Co., Ltd.

China Chengxin Certification (Shenzhen) Co., Ltd.(“CCXC”) was engaged by Xunfei Healthcare Technology Co., Ltd.
(“Xunfei Healthcare ”) to provide Type Il Moderate Assurance of Xunfei Healthcare ‘s 2024 ESG report to the
reporting period of 1 January 2024 to 31 December 2024 in accordance with AA 1000 Assurance Standard V3 (AA1000

Not applicable as it is not relevant to

AS).

413-1 engagement, impact assessments, and . .
our main business
development programs
Operations with significant actual and . .
) A Not applicable as it is not relevant to
413-2 potential negative impacts on local

communities

. . Th ted i ith AA1 AS.
our main business e assurance wad conducted in accordance wi 000 AS

2024 ESG report has been prepared by Xunfei Healthcare in accordance with the Appendix C2: Environmental,

GRI 414: Supplier Social Assessment

Social and Governance (ESG) Reporting Guidelines.

Our Conclusion

414-1

New suppliers that were screened using
social criteria

On the basis of the work undertaken, nothing came to our attention to suggest that the selected information is not fairly stated and
has not been prepared, in all material respects, in accordance with the Criteria. This conclusion relates only the selected
information, and is to be read in the context of this Independent assurance report, in particular the inherent limitations explained

Practicing Responsible Procurement

414-2

Negative social impacts in the supply
chain and actions taken

below. We performed a reasonable assurance engagement of specified dated and information using GRI &GHG protocol. A
statement with a "reasonable assurance level” was issued for use by Xunfei Healthcare and its stakeholders.

Practicing Responsible Procurement
Selected information

GRI 415: Public Policy

* Environment: Greenhouse gas emissions, total water consumption
* Society: Employee count, total training hours/person/time/cost expenditure, percentage of trained employees, fatality
rate due to work, lost workdays due to work injury, customer satisfaction and complaint rate

415-1

Political contributions

* Governance: Board attendance rate, anti-corruption and information security training person-time.
During the verification process of the above performance data, no systematic or material errors were found.

Not applicable

GRI 416: Customer Health and Safety

Limitations
Due to the absence of internationally recognized and universal standards for the assessment and measurement of non-financial
information, different but acceptable assessment methods and measurement techniques may have a certain impact on the

Assessment of the health and safety

comparability of data among different institutions;

CCXC did not conduct verification on other key performance indicators beyond those indicated in the verification statement;
This verification only involved interviews with management team members of Xunfei Healthcare and examination of documents,
and did not extend to external stakeholders.

416-1 . . . Setting a Benchmark for Service
impacts of product and service categories
Incidents of non-compliance concerning

416-2 the health and safety impacts of products Setting a Benchmark for Service

and services

Independence and Competence

CCXC established policies and procedures are designed to ensure that CCXC, its personnel and, where applicable, others are
subject to independence requirements ( including personnel of other entities of CCXC )and maintain independence required by
relevant ethical requirement . This engagement work was carried out by an independent team of sustainability assurance
professionals. Our multi-disciplinary team consisted of professionals with a combination of ESG and sustainability assurance

GRI 417: Marketing and Labelling

experience.

Effective Date: 2025/04/15

417-1

Requirements for product and service
information and labelling

Setting a Benchmark for Service

GRI 418: Customer Privacy

Approved by

China Chengxin Certification(Shenzhen) Co., Ltd.
Unified Social Credit Identifier: 91110101TMAO1GU3EO06

418-1

Substantiated complaints concerning
breaches of customer privacy and losses
of customer data

Address: 37th Floor, Shenzhen Bay Venture Capital Building, No. 25, Haitian 2nd Road,
Binhai Community, Yuehai Street, Nanshan District, Shenzhen

Setting a Benchmark for Service
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Appendix IV: Reader Feedback Form

Dear Readers,
Thank you for reading this Report. We highly value and look forward to receiving your feedback on this Report. Your

opinions and suggestions are important references for us to continuously improve our ESG information disclosure
and promote our ESG management and practices. We welcome and sincerely appreciate your valuable feedback!

1. What is your overall evaluation of our ESG performance?

[ Excellent [J Good (] Average [ Below Average [ Poor
2. What is your overall evaluation of this Report?

[ Excellent [J Good (] Average [] Below Average [ Poor
3. How do you rate our performance in stakeholder communication?

[ Excellent [J Good [J Average [ Below Average [ Poor
4. How do you rate our performance in corporate governance?

[J Excellent [J Good ] Average [J Below Average []Poor
5. How do you rate our performance in environmental management?

[ Excellent [J Good L] Average [J Below Average [ Poor
6. How do you rate our performance in social responsibility?

[J Excellent [J Good [J Average [J Below Average [ Poor
7. How do you rate our performance in ESG?

[] Excellent [J Good [J Average [J Below Average [ Poor

8. What opinions and suggestions do you have regarding our ESG performance and this Report?

95



ilEEST

Xunfei Healthcare



	COVER
	CONTENTS
	ABOUT THIS REPORT
	CHAIRMAN’S STATEMENT
	ABOUT XUNFEI HEALTHCARE
	SUSTAINABILITY GOVERNANCE
	ANNUAL FEATURE: RESPONSIBLE INTELLIGENT HEALTHCARE EMPOWERS A NEW JOURNEY
	COMPLIANCE GOVERNANCE
	GREEN DEVELOPMENT
	PEOPLE-ORIENTED
	SOCIAL WIN-WIN
	BACK COVER

