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Scope of Organizational Scope: Covers Jiangxi Bank headquarters, branches, subsidiaries,
the report and Jiangxi Financial Leasing Co., Ltd. (Jiangxi Gold Lease), consistent with the
previous year.
Time Frame: January 1 to December 31, 2024
Reporting period: Annual report

About the report
Reporting Prepared in accordance with Appendix C2 of the Hong Kong Stock Exchange's Listing
Basis Rules ("Environmental, Social and Governance Reporting Guide") and referencing

the GRI Sustainability Reporting Standards.

The report is Jiangxi Bank's Environmental, Social and Governance (ESG) Report
("the Report"). Through stakeholder engagement and analysis, we aim to disclose

our actions and achievements in social, environmental, and governance aspects. ) ) ) )
Data Financial data sourced from the 2024 annual financial report; other data/cases

The Report complies with the "comply or explain” provisions of the Hong Kong / ‘ | ‘, description derived from operational records. Currency units are RMB unless specified. Statisti-
Stock Exchange's ESG Reporting Guide. In this document, "Jiangxi Bank," "the ‘& J ; y cal scopes align with consolidated financial statements.

Bank," and "we" refer to Jiangxi Bank Co., Ltd.
Reporting Materiality: The report identifies and responds to issues with a significant impact on
Principles the sustainability of the Bank through online and offline stakeholder surveys and
management analysis. The process and results of the materiality analysis are
detailed in the Materiality analysis in the report.
Quantitative: The report has disclosed the quantitative key data of ESG and
explained the calcula tion basis.
Consistency:Unless otherwise stated, this report adopts a disclosure statistical
disclosure method consistent with previous reports to ensure that the data for the
reporting period are comparable with historical data and future goals.
Balance: The ESG report should provide an unbiased picture of the issuer’ s perfor-
mance. The report should avoid selections, omissions, or presentation formats that
may inappropriately influence a decision or judgment by the report reader.

Reporting The repo The report reflects objective facts and reveals positive and negative indica-
language tors, and there is no data whitewash.

Board The Board of Directors and all directors of the Bank guarantee the truthfulness and

cilEles accuracy of the contents of the report and confirm that there are no false records,

misleading statements or material omissions in the report.

Third-party To ensure the authenticity and reliability of this report, the Company has engaged
assurance the Hong Kong Quality Assurance Agency to certify the Bank's Environmental, Social
and Governance Report 2024.

Access to The electronic version of the report can be downloaded from the Bank's website

the report (www.jx-bank.com) and is also published on the website of the Stock Exchange of

Hong Kong (www.hkexnews.hk).
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Opening

Board statement

The Board of Directors of Jiangxi Bank follows the Environmental, Social and Governance Reporting Guidelines of the
Stock Exchange of Hong Kong, and is responsible for overseeing and approving ESG management policies and strate-
gies, setting up appropriate and effective ESG risk management and internal control systems, reviewing the fulfillment

of ESG objectives, and carrying out and reviewing materiality assessment work.

The progress of the management and practice of the above and other ESG issues disclosed in this report has been

considered and approved by the Bank's Board of Directors.
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Opening

About us

Jiangxi Bank is a provincial corporate bank. The Bank was officially established in December 2015 and listed in Hong
Kong in June 2018. As of the end of the Reporting Period, the Bank has 22 primary branches, 27 functional depart-
ments and 232 outlets in total. The Bank’ s outlets have gained presence across districts and cities in Jiangxi Province,
and the Bank has established two branches outside the province, i.e. in Guangzhou and Suzhou. Besides, the Bank

initiated the establishment of the first financial leasing company in Jiangxi Province and 5 rural banks.

Since its inception, the Bank has made rapid progress in various fields and gained wide recognition from many sectors
of society in many respects under the leadership of the CPC Jiangxi Provincial Committee and Jiangxi Provincial
Government as well as the strong support from all walks of life. The Bank has been selected as one of the "Top 500
Service Enterprises in China" for five consecutive years and has been re-elected as a member of the China Banking

Association.

he Bank adheres to the new development concept in a complete, accurate and comprehensive manner, serves the
) . o Al e PR _ PO, TSR T 3 ‘
ral resider
entities
o

04




2024 Environmental, Social and Governance Report

SUstainability.__Performan_ ei

@ Economic Performance ] -

Operating income Net profit Basic and diluted

RMBll, 559.23millions RMB]., 097.60millions Gl
rme0.12

Green loans balance Green leasing balance

RMB394.39millions  RMB20.9 Imillions

B

Total assets Total deposits

RM8573, 634.7 5millions RMB390, 932.69millions

CO, emission Standard coal saved
reduction by green loan projects

66,154.20ton 36,835.03ton

Total loans and advances Return on average assets

RMB352, 94.0.26millions 0.20%

Return on Non-performing Provision Capital
average equity loans ratio coverage ratio adequacy ratio
1.77% 2.15% 160.05% 13.47%

Social Performance

Balance of inclusive Balance of
small and micro-enterprise loan  agricultural loans

RMB52 6.0 2 millions rRMB305. 1 7millions

Total Proportion of Average training
employees female employees time per person

5,406people 53.46% 88.23hours
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Major awards in 2024
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Stakeholder Communication [N
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Stakeholder Communication

To fulfill its social responsibility and protect the basic rights of all stakeholders inithe process of operation, the Bank
has identified key stakeholders including the government, regulators, investors; customers, partnersjemployees and
the publicin the community based on the characteristics of the financiat industry and its own operating conditions:In
order to ensure effective communication with 'stakeholders, the Bank continues to broaden multi-level and all-round
communication channels with various stakeholders, optimize the dialogue mechanism of mutual trust and commit-

ment, actively-listen-to the-requirements of stakeholders; and promote the management of stakeholder demands.

saiued paisalsu)
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Government

Serving the real economy,
Inclusive finance,
Green finance,
Supporting the rural
revitalization

Work reports,
special meetings,
policy implementation,
information disclosure,
etc.

Regulator

Enterprise management,
Risk management,
Compliance operation

Work reports,
special meetings,
regulatory system
implementation,
information disclosure,
etc.

Investor

Risk management,
Enterprise Management,
Compliance operation,
performance,
Sustainable development

Shareholders' general
meeting,
information disclosure,
telephone and
email communication,
etc.

Client

Improve customer
experience,
Data privacy and
protection, Fintech
innovation,
Inclusive Finance

Customer satisfaction
survey,
Customer service hotline,
Customer research,
Product promotion
activities, etc.

Staff

Employee rights and
interests,
Employee development,
Employee care,
Corporate culture,
Business performance

Staff congress,
Staff training,
staff opinion inquiries,
visits, etc.

Cooperative
partner

Compliance opera-
tions, Supplier
management, Data
privacy and protection

Daily business
exchange,
strategic cooperation,
information disclosure,
etc.

Community
public

Promote social welfare,
Promote biodiversity
conservation,

Build sustainable
communities,
Conduct green operations

Volunteer activities,
financial knowledge
popularization activities,
information disclosure
and participation in
public welfare projects,
etc.
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Materiality analysis

Based on national policies, banking needs, and international/domestic standards, the bank identifies key sustainable
development issues, analyzes their significance, and tracks stakeholder concerns.

High

slapjoyayess jo sduepodwi ay3 21005

Low
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Jiangxi Bank ESG issue importance matrix

Important issues

Core issues

Score for the importance to enterprise development

@ Governance

@ society

@) Economic

@ Environment

High

Materiality analysis [N

1 Sustainable development
2 Risk management
3 Compliance
4 Corporate governance
5 Corporate culture

Governance ‘,\@
I
Economic @ ‘

15  Employee's rights and interests
16 Employee's development
17 Vendor management
18 Improve customer experience
19 Social welfare
20 Data privacy and protection

Society

Environment

10 Inclusive finance
11 Technology finance
12 Elderly finance
13 Support rural revitalization
14 Serve real economy

6 Green finance
T Grenn operation
8 Respond to climate change
9 Bio diversity protection

12
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Sustainable development

ESG management structure

To realize the concept of sustainable development, the Bank formulated the “Measures for the Management of
Environmental, Social and Governance (ESG) Work of Jiangxi Bank” in accordance with the regulatory requirements
and the requirements of the Stock Exchange of Hong Kong on the fulfillment of ESG responsibilities by listed compa-
nies, established an ESG management structure comprising of the Board of Directors, the senior management, and the
working level, and promoted the ESG work of the Bank as a whole. During the reporting period, the Bank formulated
the Environmental, Social and Governance (ESG) Action Plan of Jiangxi Bank, strengthening the construction of the
ESG governance system, enhancing the level of ESG management.

In 2024, the Bank became a signatory to the United Nations Principles for Responsible Banking, continuously enrich
the connotation of “New Jiangyin Bank, Heartfelt Service”, and help Jiangxi Province to build a national ecological
civilization construction plateau.

Become the ninth city commercial bank
in China to sign the United Nations'
Principles for Responsible Banking

Selected in the

“List of 2024 Top 20 City Commercial
Banks in terms of ESG Comprehensive
Performance” by China Financial Media

ESG rating rated as "A"
by China Financial Media

Awarded the Second 21st Century Out-
standing ESG Corporate Governance
Case by 21st Century Business Herald

@ @ @ @
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Governance

Board of directors

Responsible for setting the bank's ESG goals, mid - long term plans, basic management systems, and

reviewing the annual ESG report.

Strategy Development and Digital Transformation Committee

Take the lead in formulating the bank's ESG strategies and regulations; supervise ESG work, advise
on major decisions; and conduct irregular checks on ESG implementation and progress.

Senior Management

Implement board-set ESG strategies; Drive ESG requirements across units; Advance ESG activity
identification, assessment, management & goal - achievement; Compile annual ESG reports &
disclose information.

Office of the Board of Directors and Board of Supervisors

Identify, assess, prioritize and manage key ESG issues; Set ESG goals, monitor progress; Compile and
disclose annual ESG reports; Develop ESG plans, report to board/committees and advise; Oversee
international cooperation and external ratings

All departments at the head office and all branches

Execute ESG plans per bank rules. Gather ESG data, review, analyze risks. Report to ESG lead, offer
disclosure - ready info. Promote ESG work for brand building.

During the reporting period, the Bank's board of directors and the following committee considered the

following ESG issues.

ESG governance Green finance
Jiangxi Bank Environmental, Social and  Reporton the Implementation of green loan in Jiangxi Bank
Governance (ESG) Action Plan, Manage- in 2023

ment Measures for Environmental, Social . ) .
and Governance (ESG) Work of Jiangxi Bank Protection of consumer rights and interests

Digital transformation

Report on Consumer Complaints of Jiangxi Bank in 2023
Report on the Protection of Consumer Rights,
Interests of Jiangxi Bank in 2023 Rules of Work of the

Digital Transformation Plan Report of Jiangxi  consumer Rights,
Bank, 2023 Information Technology Work |nterests Protection Leading Group of Jiangxi Bank (Revised
Report in 2024)

16
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Corporate governance Improvement of gover-

nance system
Strengthening the leadership of Party The Bank strictly complies with the Listing During reporting period
buﬂdmg Rules, laws and regulations and the Articles ' '

of Association, and continuously optimizes Organized reviewed
The Bank adheres to Xi Jinping Thought on Socialism with the corporate governance system of “Lead- meeting of 10
Chinese Characteristics in the New Era, implements relevant ership by the Party Committee - Strategic shareholders proposals
spirits and the General Secretary's important speech. It Decision-making by the Board of Directors - reviewed
promotes the integration of Party leadership and corporate Implementation by the Senior Management meetings of the
governance to turn political and institutional advantages into - Supervision by the Board of Supervisors”. 10 board of directors 97proposals
governance effectiveness. “July 17 Party building theme activities During the reporting period, the Bank reviewed

enhanced the effectiveness of corporate
governance by standardizing the meeting
procedures, improving the management

meetings of the
5 board of supervisors 20proposals

i Special Contribution Award for
Strengthens the Party's innovative theoretical armament system and strengthe.mng the support fgr 4 . )
the performance of directors and supervi- ¥ Corporate Governance of the 19th Golden Round v
The Bank has made efforts to grasp theoretical learning. During the reporting period, the Bank strictly sors. <) Table Award of the Board of Directors of &

implemented the “first topic” and the Party Committee's theoretical study center group study system, Chinese Listed Companies

followed up on 60 important speeches and instructions of General Secretary Xi Jinping in a timely
manner, and carried out 10 center group studies in the form of expert tutorials and red walks around the
spirit of the Third Plenary Session of the 20th CPC Central Committee,; consolidating and expanding the (_ j
results of thematic education, focusing on themes such as taking a stable and distinctive business path,
and organizing 7 seminars, with a cumulative total of more than 2,000 participants.

Improve the meeting management mechanism, clarify the process and route for
submitting board motions, and optimize the frequency of board meetings and the
quality of motions.

@ Carrying out education on Party Discipline J
o— N

The Bank actively promoted the study and education on Party discipline. During the reporting period, the
Bank carried out 13 centralized studies and exchange seminars by way of thematic reading classes, and
the Party committees directly under the Bank collectively studied the Regulations 54 times through the
central group; 206 secretaries of Party organizations taught discipline Party courses in the light of their
own work and the actual situation of the Bank.

Standardize the
meeting process

Vs

~N

For the Board of Directors, the secretariat of the three special committees on
(— j strategy, remuneration and affiliation was established, the work support mecha-
nism was improved, and the full-time supervisory power of the special commit-
tees was fully equipped and strengthened to help enhance the standardized
operation of the Board of Directors; for the Supervisory Committee, the Supervi-
sory Committee was assisted in focusing on the supervision of key areas and
implementing regular supervision, and the Supervisory Committee Supervisory
Management System functions were improved and optimized continuously.

Enhancement of
job security

@ Strengthen Grassroots Party Organizations

The Bank strengthened services and guidance for grass-
roots Party organizations. During the reporting period,
it consolidated and deepened the “345” Party building

Implementing the relevant requirements of the regulatory authorities, Jiangxi

project. There are 2 “5-star”, 25 “4-star” and 23 “3-star”
Party branches. It organized 58 “Secretary Pilot”
projects, pushed the “Party Building +” model. 36 meet-
ing matters were consolidated, reducing meeting
frequency and length. The number of inspections on
grassroots branches and arrangements for research and
conversations were cut down, and training costs are
expected to be reduced by about RMB6 million to free
up time for grassroots cadres.

17
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Improvement of
management system

.

Bank formulated and submitted the Measures for the Management of Financial
Standardization of Jiangxi Bank and the Work Plan for Financial Standardization of
Jiangxi Bank to clarify the construction plan for standardization work, and
strengthened the foundation of standardization management of the Bank. Jiangxi
Bank revised the Measures for Evaluation of Directors' Performance of Duties, the
Measures for Management of Employee Supervisors of Jiangxi Bank, and other
relevant systems of the Board of Directors and Supervisors to further improve the
corporate governance system.
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ﬁ%ﬁ Director Diversity and Capacity Building

The Bank's Board of Directors consists of 10 directors, including 2 executive directors, 4 shareholder direc-
torsand 4 independent directors. The Bank attaches great importance to the management of board diver-
sity. During the reporting period, the Bank organized anti-money laundering, corporate governance,
Asian Financial Cooperation Alliance directors and supervisors workshop and one directors' special
symposium to establish the basis for scientific decision-making for the directors to perform their duties.

Specialized training on Asian Financial Cooperation Alliance
corporate governance for directors Training Course for Directors and Supervisors

Investor relations management

The Bank attaches great importance to the protection of the legitimate rights and interests of investors and strictly
complies with the “Administrative Measures for Information Disclosure of Commercial Banks”, “Rules Governing the
Listing of Securities on The Stock Exchange of Hong Kong Limited” and “Hong Kong Securities and Futures
Ordinance”, etc. The Bank carried out information disclosure work in compliance with the law and actively conducts
investor communication and participation activities to effectively communicate the Bank's investment value to inves-
tors. During the reporting period, the Bank achieved compliance, efficiency and zero error in information disclosure,
disclosing a total of 3 periodic reports, 32 interim announcements and 23 other announcements such as decisions on

administrative penalties.

The Bank has constructed a diversified investor information exchange system, established and maintained effective
channels of communication with shareholders in various forms such as convening shareholders' general meetings
and setting up investor hotlines. During the reporting period, the Bank continued to improve the daily service mecha-
nism for small and medium-sized shareholders, and handled the transfer of about 100 million shares for 3 legal
entities and 30,000 shares for 29 natural persons, and received more than 30 inquiries from shareholders on their
doorsteps and over the phone.

Risk management

The Bank continues to improve its comprehensive risk management
system to further enhance its risk prevention and control capabilities.
The Bank's risk governance structure consists of the Board of Directors,
the Supervisory Committee, senior management, business units, various
risk-led management departments and the internal audit depart-
mentThe organizational structure of “centralized management and
matrix distribution” jointly constitutes the three lines of defense for risk
management, namely “self-control by business units, management by
risk departments and supervision by audit departments”.lines of defense
for risk management, namely “self-control by business units, manage-
ment by risk departments and supervision by audit departments”.

19
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s

First line of defense
Front-office business
departments and branches

Third line of defense
Audit department

Second line of defense
Risk lead management department

Responsible for risk management ~ Responsible for taking the lead in coordinating the ~ Assume the responsibility of auditing
of their own line of business, identification, measurement, assessment, monitor-  the performance of business depart-
identifying, measuring, monitor-  ingand control of important risks managed, formu-  ments and risk management depart-
ing, early warning, analyzing and  lating relevant risk management policies and  ments; review and evaluate the
reporting the relevant risk status ~ processes, and supervising and managing the adequacy and effectiveness of
of the business implementation of policies and systems. comprehensive risk management

Comprehensive risk management

The Bank's comprehensive risk management covers credit, liquidity, market, operational, country, banking book
interest rate, reputation, strategic, and information technology risks. It has formulated the “Jiangxi Bank's Approach
to Comprehensive Risk Management” and continuously improved risk management strategies in line with relevant
laws.

The Board of Directors bears ultimate responsibility, including establishing a risk culture, setting strategies, and
reviewing reports. The Risk Management Committee under the Board performs duties as authorized and shares
information. The Supervisory Committee oversees comprehensive risk management, checking the Board and senior
management's performance. The senior management implements Board resolutions and risk strategies. The Risk
Director ensures important risks are controlled by building and improving prevention mechanisms.During the report-
ing period, the Bank standardized risk management, coordinated the optimization of the management structure and
appraisal mechanism, consolidated the main risk management responsibility of the whole chain, and shifted the risk
management mode from “after-the-fact disposal” to “forward-looking prevention and control”.

@ Risk Management System Reform
Focusing on optimizing the risk management structure, clarifying responsibilities, and improving the management and
assessment mechanism, Jiangxi Bank formulated the Risk Line Management Optimization Plan. It held briefing, research,
and promotion meetings, and accelerated reform measures like implementing the headquarter risk management stationing
system, defining branch risk line staff positions and responsibilities, and revising supporting systems. These efforts strength-
ened therisk line team and solidified risk management responsibilities.

@ Improvement of comprehensive risk management system @ Enhance risk response capability _
Combining macroeconomic, industry trends, and its own resources, Continuously improve the “1+N”

the Bank set risk tolerance and limits, regularly reviewed them to guide emergency management  system,
establish “dual-line reporting” and

operations. It improved the comprehensive risk management system,

established a risk management capability rating mechanism, and used “dual-led disposal”  mechanisms,
conduct extreme - situation emergen-

cy drills, and give full play to the

assessment results for personnel evaluation and credit authority
adjustment. The Bank also regularly conducted special risk assess-
ments and completed ICAAP risk identification, stress test validation
projects system.

comprehensive risk management

20
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Compliance

The Bank adhered to “compliance first and risk - based” principle, promoted compliance system reform results appli-
cation, enhanced employees' compliance awareness, strengthened compliance culture construction, and fostered a
compliance culture atmosphere to support high - quality development. During the reporting period, 28 comprehen-
sive compliance trainings were held, covering 18,173 employees, strengthening the Bank's “knowing, learning and
abiding by the rules” compliance culture.

Eb Compliance culture Development

Developed the “Jiangxi Bank 2024 Compliance Culture Mission Implementation Plan”
and “2024 System Mission Work Plan”. Held four “Compliance Lecture Halls” and
three “Compliance System Salons”, inviting prosecutors, lawyers, senior industry
experts to lecture, explain legal hot - topics, exchange experience, and analyze typical

cases.

- J
4 A A
=) Reform of the LE| Internal control
v-& compliance system 9 evaluation system

Formulated the Compliance Lines
Management Optimization Plan,,
promoted the integration of “Compli-
ance+Business” and the front-loading
of compliance management to realize
that ~ compliance  management

Further improve the internal control
evaluation system, give play to the role
of the internal control and compliance
assessment “baton”, link its results
with branches’” annual KPI assess-
« . . ment, and use it as a tool to make the
supports operation and implements . )
control” for business lines internal control and compliance work
\ ' effective. Y

Internal Control and Compliance Education Center

21

Governance

Anti-Money laundering and counter-Terrorist financing

Money laundering risk is the risk that banking institutions may face from being used by illegal and criminal acts like
money laundering, terrorist financing and proliferation financing in business and operation. The Bank complies with
relevant laws and requirements, has established 13 systems including the Measures for the Administration of
Anti-Money Laundering of Jiangxi Bank, formed the internal control system for anti-money laundering and count-
er-terrorist financing, and built a management structure with the Board of Directors, the Supervisory Board, the Senior
Management Team and the Anti-Money Laundering and Counter-Terrorist Financing Leadership Team. It conducts
anti-money laundering work following the principles of “risk-based, moving the gate forward, and implementing
responsibilities” and takes measures to achieve the anti-money laundering management goals of “multi-party partici-
pation, synergy, treating at source, and being professional and efficient”.

@® Give play to the “baton” role of the Leading @® Through “classroom learning, job access examina-

Group, strengthen discussions on important tion and special training”, 87 anti-money laundering
training sessions were held, covering 7,313 employ-
ees to strengthen duty performance ability and
promote team building.

@ Using RPA techno[ogy to empower business @ Organized the “Early SpringWalk” and “515” Public-

matters and improve the money laundering risk
management structure.

processing, the company has optimized the ity Day for Combating and Preventing Economic
suspicious transaction monitoring model to help Crimes, and improved the public's ability to prevent
“reduce the burden of the grassroots, improve money laundering temptations and traps via public-

ity, five walk-ins, and executives' speeches.
@® Carried out pre-examination of money laundering

quality and increase efficiency”.

@®  Adhering to the “centralized, expert and system- risk of business, increased supervision and inspec-
atic” principle, the Company has uploaded the tion in key areas, strengthened the reporting and
processing of suspicious cases in Nanchang to disposal of suspicious clues, and built a defense

enhance the intensive processing capability. against money laundering risk.

During the reporting period, the Bank's Jingdezhen Branch won the second prize in the “Navigating Jiangxi” Financial
Intelligence Clues Research and Judgment Competition. Three employees were named “Outstanding Individuals in
Combating Money Laundering and Illegal Crimes in Jiangxi Province in 2023”, and one was named “Outstanding
Individuals in Combating Money Laundering and Illegal Crimes in Yingtan Municipality in 2023”. Some STRs reported
by the Bank in 2023 provided effective analysis for clue transfer and case detection, achieving good results in clue
formation and being commended by the General Office of the People's Bank of China.

Internal audit p,':_|

To improve corporate governance, strengthen internal control and risk manage- Completed

ment, and enhance internal audit, the Bank implemented systems like the audit projects
“Internal Audit Charter of Jiangxi Bank” and continuously supervised key opera- 45 '

tional areas and links, playing the role of “the third line of defense”. items
During the reporting period, the Bank formulated relevant opinions to build a Audit '
closed-loop rectification model, improve rectification efficiency, and regulate recommendations

internal audit behavior. It completed 45 audit projects and made 145 audit 145items
recommendations.

22



_ Jiangxi Bank Co., Ltd. |

Anti-corruption

The Bank thoroughly implemented the strategic policy of governing the Party strictly, deepened disciplinary educa-
tion and warning education, and solidly promoted the construction of a clean financial culture. It always maintains a
high-pressure situation and investigates and handles disciplinary cases in strict compliance with rules and regulations
and the law.

Organized branches and departments of the head office to sign the 2024
Responsibility Letter for Implementing Comprehensive Strict Governance of
the Party to tighten the responsibility chain.

Pressing the main
responsibility

Seriously organized the bank's party organizations at all levels to watch the
anti-corruption film, held the "warning education month" activities and the
"3-23" warning education meeting, played the relevant film, educated and
guided party members and cadres to abide by rules, not overstep the
bottom line, and strengthened the consciousness of clean practice, power
use, cultivation and family.

Push deeper and
more practical
warning education

Strengthening the The exhibition on the theme of "Carrying forward clean family style and
construction of building a clean and honest Jiangyin Bank" was held to display employees'
family education excellent works and guide cadres and employees to practice socialist core
and family style values and carry forward the financial culture with Chinese characteristics.

F)‘ Employee Behavior Management
o

The bank organized all employees to sign the "Jiangxi Bank employees personal behavior responsibility
commitment" based on the employee behavior "portrait" risk level. It formulated the "Ten Forbidden"
line behavioral norms to guide employees to know the fear, be cautious, keep the bottom line, and firmly
guard the bottom line of case prevention and compliance. It adopted a "zero-tolerance" policy for irregu-
larities and disposed of them according to the relevant measures.
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Governance

Anti-unfair competition

The Bank complies with relevant laws like the Anti-Unfair Competition Law and the Commercial Banking Law in
business operations, eliminates illegal practices, adheres to fair competition, helps create a good competitive environ-
ment for the banking industry and promotes its healthy development. It wasn't penalized for unfair competition
during the reporting period.

Responsible marketing

The Bank strictly abides by the Copyright Law of the People's Republic of China, the Advertising Law of the People's
Republic of China and other relevant laws and regulations, and has formulated systems such as the "Rules for the
Management of Advertisements of Jiangxi Bank" and the "Rules for the Management of Jiangxi Bank's New Media
Ports" to strictly control the marketing of the Bank's financial services.. During the reporting period, the Bank was not
penalized for false and excessive publicity.

Intellectual property protection

The Bank strictly complies with the Intellectual Property Law of
the People's Republic of China and other laws and regulations
related to intellectual property rights, and strictly prohibits the use
of any unauthorized text, images, fonts and software, and effec-
tively enhances the awareness of respecting and protecting
intellectual property rights and strengthens the protection of
software copyrights. During the reporting period, the Bank contin-
uously strengthened the review of intellectual property rights to
prevent legal and reputational risks arising from the use of pirated
software.
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efficiency.

Digital Transformation "432N" Strategy

Vertical decision support system

Establishing the Digital Transformation Lead-
ing Group, the Digital Transformation and
Product Innovation Committee, and its evalu-
ation team and office to promote digital trans-
formation top-down via a complete standing
operation mechanism process.

"Four Excellence"

In digital operation, achieve "scenario and
model excellence" and "journey excellence";
in digital management, achieve "efficiency
excellence"; in digital risk control, achieve
"response excellence",

"two-fold"

Organizational integration of technology and
business, and integration of digital concepts.

Fintech enablement

In the digital transformation wave, information technology is crucial for the bank's business innovation. After imple-
menting major tech system reform in 2023 and launching related projects, the Bank adheres to the "stability and sensi-
tivity + digital intelligence" concept. Taking key project construction as a carrier, it strengthens financial technology
empowerment, builds a better security system and creates a digital technology platform to support business transfor-
mation. It will keep enhancing this empowerment, building the security system, creating the platform and providing

an agile service model for business development.
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Digital transformation

In 2024, Jiangxi Bank focused on digital finance, took "digitalization, online, intelligence and ecology" as the path to
accelerate digital transformation, aiming to improve wind control ability, reduce operating costs and enhance service

Horizontal organization imple-
mentation system

The Information Technology Department
established a cross-departmental team,
assigned 16 technicians to seven business
departments for integrating science and
industry, set up the Branch Technology
Department to drive the digital transforma-
tion of grassroots, and set up seven sections
to serve line departments, responding to
business needs quickly and enhancing service
support effectiveness.

"Triple"

In terms of data, systematization is achieved fora
comprehensive plan of "having data, governing
data, and using data". In terms of architecture,
globalization is achieved to plan the bank-wide
architecture. In terms of technology,
platformization is achieved to enhance code
development efficiency and quality.

"N Localized Leadership"

Based on the regional characteristics of Jiangxi
Province and the unique endowment of Jiangxi
Bank, we have «created a number of
province-leading and even nation-leading
featured projects to boost the competitiveness
of Jiangxi Bank in related fields with digital
transformation.

Service

Construction of Major Projects

The new-generation credit system project group, with major projects like the new-generation credit
management system, loan accounting platform and external data management platform, was successful-
ly put into production. After its November 2024 launch, the bank became the first in the province to
achieve localization and full-stack independent control of the credit management system. It also built a
comprehensive management system for five key business systems' whole process and life cycle, upgrad-
ing the credit business's digital and intelligent level. By December 2024, business volume rose 37.27%
and placement volume 15.43% year-on-year.The Head Office's data center room completed online intelli-
gent expansion and transformation, realizing green and low-carbon transformation, and won the
"Zero-Carbon Data Center Standard Pilot".In 2024, 20 digital transformation projects like the public
intelligent marketing management platform were completed as per the "Jiangxi Bank Digital Transforma-
tion Planning Report (2024-2026)", accelerating the "432N" digitalization strategy.

Better security protection system

The digital intelligent operation and maintenance system enables all-round monitoring. It has set up
operation and maintenance protection teams for seven key customer systems, achieving a zero-failure
rate.The company implemented the "Terminal Access Control" action for network security. It conducted
security penetration tests, strengthened mobile apps and privacy compliance assessments, enhanced
network monitoring and disposal, with no cybersecurity incidents in the year. Using network security
attack and defense technology advantages, it won multiple prizes in the "Gan Yin Cup" and "Tiangong
Cup" competitions in 2024.

A smarter technology-enabled platform

The RPA platform has been widely used across the front, middle and back office, with 52 scenarios online,
taking over processes like credit reporting and review, and saving nearly 14,000 hours for business staff
annually.The OCR intelligent recognition platform and unified biometrics platform provided over 500,000
identification services per month for 13 channelsThe new-generation intelligent double-recording
system at the counter enhanced the audio-video platform's efficiency and cut video recording time by
45%.The DevOps platform improved the R&D management system, promoted integration capacity
construction, opened up collaborative work, and achieved automated testing pipelines for 20 applica-
tions, boosting software delivery efficiency and quality.The R&D and investment integration platform,
with projects like smart bill payment online, continuously enhanced self-research and self-build capabili-
ties.

A more agile technology service model

Responding to business needs via technology front-end and counterpart services. A digital and product
innovation lab was set up for exploring and innovating digital technology applications, injecting vitality
into digital transformation. The personal and corporate mobile banking Hongmeng Edition app was
released on Huawei Application Market, being the first city commercial bank in Jiangxi Province to adapt
to the Huawei Hongmeng native system. Personal mobile banking had 5 updated versions, adapting to
the latest folding screen and online care function.Corporate Banking accessed multiple financial scenari-
os, expanded product application channels with enterprise cloud services, offered one-stop solutions for
SMEs, and met key enterprises' needs in the province. New products like Huinong Express Loan and
others were launched to support branch specialization, rural revitalization, enhance customer experi-
ence, improve processing efficiency and strengthen pre- and post-lending management.
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Diversified product system

In 2024, the Bank set up the Product Innovation Laboratory of the Head Office, launched the "i" series of industrial
platforms, the "e" series of payments and settlements, the "Butler" series of comprehensive services, the "Wisdom"
series of customized scenarios, and other digital products. The Bank launched digital products such as industrial
platform "i" series, payment and settlement "e" series, comprehensive service "housekeeper" series, scene customiza-
tion "wisdom" series, completed the upgrade of Jiangyin "i" agricultural platform, and landed "Jiangyin i Tao" indus-
trial service platform, and won a number of honors.

2024 Excellence in Digital Finance Competition
¥ "Gold Award for Financial Inclu-
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Winner of 2024 Golden List Awards
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Integrated Services "Butler" Series

To assist enterprises in digital transformation, we
launched "Payroll Manager", "Financial Manage-
ment" and "Business Manager" software cloud

Industrial Platform "i" Series

Based on Jiangxi's status as an agricultural
province, the company built the "Jiangyin i
Agriculture" digital financial service platform to

service products. "Payroll Manager" automates
payroll processes. "Financial Management" makes
financial management more efficient and
accurate. "Business Manager" makes enterprise
inventory management smarter. By the end of the
reporting period, these products had served 667
enterprises.

Payment and Settlement "e" Series

To facilitate fund flow, we launched "eAccounts",
"eHuiRong" and "ePayment". "eAccounts" offers
intelligent sub-accounting and fund supervision.
"eHuiRong" helps state-owned enterprises
improve cash flow management efficiency. "ePay-
ment" meets various payment needs. By the end
of the reporting period, these products had served

34 enterprises.
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sink financial services to Jiangxi's county areas
and the agricultural industry, like "Jiangyin i Tao"
which serves the ceramic industry. By the end of
the reporting period, the "Jiangyin iNong"
platform had 459 core enterprises, 10,455 users,
and cumulative credit over RMB1 billion.

Scenario customization "Wisdom"
series

For different industries, we launched customized
digital products like intelligent general security,
intelligent gravel, intelligent canteen and intelli-
gent bidding. Intelligent comprehensive security
aids administrative logistics management. Intelli-
gent gravel uses IOT + blockchain for gravel super-
vision and sales. Intelligent canteen offers face
recognition and data analysis for enterprise
canteens. Smart Bidding helps with sunshine
procurement. By the end of the reporting period,
these products had served 26 enterprises.

Service

Protection of customer rights and interests

Quality customer service is the foundation of the bank's survival and development, as well as the embodiment of the
political and popular nature of financial services. The Bank has strengthened the brand building of "XJB Heart
Service" to continuously improve the service experience in online and offline channels and establish a good market
image.

Consumer protection

Financial consumers play important roles in the financial market and for the industry's sustainable development. The
Bank implemented relevant spirits and requirements, took safeguarding consumers' legitimate rights and interests as
the focus of its consumer protection work, built a new management mechanism, strengthened protection efforts, met
consumers' growing service demands, and strived to create a new situation for this work. During the reporting period,
it reviewed 872 transactions related to consumer rights and interests, formulated the "Jiangxi Bank 2024 Consumer
Rights and Interests Protection Special Training Program", and enhanced employees' awareness of consumer rights
and interests protection.

Management structure
The Bank set up Consumer Rights Protection Committee under the Board of Directors, a Consumer

Rights Protection Leading Group at the operation and management level, a new Consumer Rights
Protection Department, and such groups at all branches. It defined management responsibilities,
improved horizontal linkage and joint management. Also, a contact person system was established
among different levels and departments, ensuring the orderly progress of consumer protection work.

@ System building

The Bank actively integrated consumer protection work with corporate governance, culture construc-
tion and operation strategies, included it in the overall strategic planning, and planned and deployed it
with business development while optimizing the institutional mechanism. During the reporting period,
the Bank formulated the "Jiangxi Bank 2024 Consumer Rights and Interests Protection Implementation
Plan", revised systems like the "Working Rules" and "Handling Management Measures", and formulated
special systems. As a result, the consumer protection work norms better met regulatory requirements
and the system was further improved.

Financial literacy Education

The Bank aims to offer better financial services and created the "Jiangyin iYou" campaign to popularize financial
knowledge and boost consumers' literacy and safety awareness. During the reporting period, it conducted over 7,600
education and publicity activities, distributed around 153,500 copies of materials, and reached an audience of about
1,278,200 people.

More than financial consumer about promotional financial literacy reached about

education and publicity terial
7,600 activities were conducted 153,500 vr:/]:r:rc;?stsributed 127.82people
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Integrated planning of special missions

Following the "integrated planning and whole bank participation" principle, we're building the "Jiangxi
Bank iYou" consumer protection education brand. With the "normalization + specialization" idea, as per
regulatory requirements and combined with consumer concerns, we planned the work plan and devel-
oped the "Jiangxi Bank 2024 financial literacy work program". We also carried out concentrated publici-
ty activities like the "3-15" Protection Education and Publicity Week and "Financial Knowledge Popular-
ization Miles".

Build an online and offline showroom

The "Jiangyin iYou" Consumer Protection "Cloud Showroom" was established for efficient, low-carbon
and environmentally friendly financial consumer publicity and education. It has four venues like the
Brand Culture Hall. By exporting brand culture, popularizing knowledge, displaying activities and listen-
ing to voices to offer an "immersive experience", it helps consumers understand their needs and
conveys the concept of good service and strong rights protection. The offline showroom, themed on
"learning and understanding consumer protection”, enables consumers to feel the power of Jiangyin's
consumer protection in a relaxed atmosphere.

Multi-point extension of missionary coverage

Relying on financial education scenarios such as branch positions, "financial publicity and education
zones" at consumer rights protection stations, "Jiangyin i Lao" communities, "inclusive financial service
stations" in rural areas, and financial education demonstration bases, the bank has extensively carried
out outdoor offline publicity activities in enterprises, communities, shopping districts, and villages.

CASE "Popularizing Financial Knowledge and Sharing a Better Life" ]

r

In June 2024, Jiangxi Bank and Jiangxi Banking Association went to the Century Central City "Jiangyin Ai
Lao" community to jointly hold the "popularization of financial knowledge and share a better life" publicity
and education activities. Employees popularized financial knowledge like the eight basic rights of financial
consumers, fraud prevention and illegal fundraising prevention for residents through distributing leaflets,
one-on-one explanations and case analyses. Meanwhile, they offered charity clinics and charity scissors to
provide refined, personalized and heart-warming services for the community residents.
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Service

Optimizing complaint management

The Bank actively fulfilled its complaint handling responsibility, optimized the work, aimed to enhance customer
experience, and provided satisfactory solutions. During the reporting period, it received 2,971 consumer complaints,
with a 100% settlement rate and fewer complaints than in 2023.

Established a "four-level management" mechanism for complaint resolution,
configure and publicize consumer protection telephone lines, implement the
first-responsibility system for complaints, and open up various online and offline
channels for rights protection.

Focusing on reducing complaints, we refined the complaint processing flowchart
based on different acceptance channels, clarified steps for complex complaint
handling, standardized complaint resolution work of departments and branches,
and improved its quality and efficiency.

The bank intensified monitoring, implemented relevant work requirements and
insisted on consumer protection monitoring. It regularly compiled reports and
bulletins, and conducted quarterly inspections of branch services to grasp
complaint details in real time and supervise units for source management.
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Optimize customer experience

"User-centeredness is the key to good service. Against the backdrop of accelerated digitalization and increasingly
diversified user needs, the Bank has made every effort to promote the upgrading of branch services and optimize the
functions of online channels to continuously improve the experience of our financial consumers.

Optimization of branch services

The Bank promoted branch operation efficiency improvement through various means to achieve "double enhance-
ment" of efficiency and business development. During the reporting period, it further pushed branch service intelli-
gentization, strengthened equipment application, and gave play to their substitution role. It also optimized STM
business processes, with the menu number up 40% year-on-year and the transaction substitution rate rising 170%
year-on-year.

® Promoting the online and offline ® Based on the bank's OCR platform, it
synergistic mode, the proportion solves the recognition of vouchers
of public online account opening with handwritten amounts, adds 6
rose 90% year-on-year and the Digital smart authorization transactions,

o Customer waiting time decreased Operations expands the scope, and the number of
29%, improving business quality such transactions increases to 32 with
and efficiency. a 68.1% business replacement rate.
STM transaction carrying capaci- “ Based on existing centralized opera-
ty rose 40% year-on-year, enhanc- Enhancerpent tion mode, upgrade OCR recognition
ing self-service capability. The of opgratlonal and manual one-record mode to
construction  of  scheduling qua.ll'gy and improve processing efficiency, reduce

efficiency

models optimized the labor mix, costs and utilize centralization advan-
cutting the number of teller tages.
sequence personnel.

CASE Specialty Branches Construction j

( )

Guangzhou Pazhou Sub-branch-"Fi-
nance + Parent-child"

Pazhou sub-branch around the
surrounding community customer
demand, to create a special family
park, set up children's play in the hall,
reading area, crane machine, drink
area, effectively enhance the tempera-
ture of financial services.
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Service

CASE Specialty Outlet Construction ]

( )

Jingdezhen Changnan Sub-branch-New Standardized Model Outlets

The standardization upgrade of Jingdezhen Changnan Sub-branch integrates "five articles" into its
functions. It has several functional areas. The public can go to the corresponding area for services via the
guide to reduce waiting time and improve processing efficiency.

Upgrading of online services

3 s A NG s

xxxxxxx

The Bank actively promoted service digitalization and upgrading

to offer a better remote financial service experience. During the Pl gy =
]
reporting period, it launched the 4.0 version of Personal Mobile JIﬁiE’T

Banking with a counter services online rate over 90%. For public - = o
business, it optimized 67 corporate e-channel functions, enabling EW”‘EITLLBI"EI‘IT
several functions and facilitating onlineization. By the end of the
reporting period, it had 2,974,500 personal e-banking customers
(up 265,700 from the previous year) and 72,602 corporate e-bank-
ing customers (up 6,754).
Personal mobile banking won the
4 ""2024 Digital Financial Innovation Competition 2,
3@;‘;‘\ Financial Innovation Case for the People" award 42
- issued by China e-Banking Network -

"'2024 Mobile Banking Leapfrog Growth Award"
Y., issued by China Financial Certification Center (CFCA) &=

""2024 Mobile Financial Client Annual Security
V4 Management Demonstration Organization" Xy, Lo TR

W Y
:‘lﬁ\\\ award issued by Beijing National Certification Center ”/ii.’
- for Financial Technology -
"2024 Mobile Financial Client Annual Security ""2024 Mobile Financial Client Annual Security
4 Management Demonstration Organization™ Xy, 0:,""' Management Demonstration Organization" ‘i‘:\,,
S‘i{“ award issued by Beijing National Certification Center ,yéi'; iﬁ\!\ issued by the National Certification Center for ,ti";
- for Financial Technology = = Financial Technology (NCCFT) -
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The Bank has focused on serving urban and rural residents, SMEs, and the
local economy, and has been committed to inclusive finance to support the
"Jiangxi Chapter" of Chinese modernization. During the reporting period, it
implemented regulatory requirements and its own circular to advance inclu-
sive finance and integrate with rural revitalization. By the end of the period,
the balance of inclusive loans (excluding discounting) reached RMB 52.602
billion, up by RMB 6.461 billion year-on-year, with a growth rate of 14%.

the balance of universal
loans

RMB billion

Net increase from the end
of the previous year

RMB billion

Growth rate

The Bank serves small and micro enterprises, individual businessmen, and other business entities. It issued the
“Notice on the Establishment of the Coordination Mechanism of Jiangxi Bank for Supporting Financing of Small and

Micro Enterprises” and launched the “393” working mode, including “three efforts,

” «

nine commitments,” and

“three guarantees.” These measures aim to reduce financing costs, support small and micro enterprise growth,

broaden financial service coverage, and enhance inclusive finance accessibility.

To implement the State Financial Supervision and Adminis-
tration Bureau’ s requirement for the first “inclusive finance
promotion month,” Jiangxi Bank, guided by the local bureau,
quickly launched a series of special actions across the bank.
These actions aimed to benefit the public by reaching enter-
prises in parks, merchants in neighborhoods, and farmers in
rural areas, thereby enhancing the quality and effectiveness
of financial services.

e far}ﬁing-season, dive into the se|
plowing and preparation forculti
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The Shangrao Branch of the Small Business Credit Center visited
the Sunrise Optical Industrial Park in Xinzhou District and learned
that the Optical Industry Association would soon be established,
with over 70 member units, mostly small and micro-enterprises
engaged in optical lens processing and equipment manufacturing.
The branch introduced the "Golden Finger" micro-credit series
products to help these enterprises with financing. At the associa-
tion'sinaugural meeting, the branch signed a strategic cooperation
agreement as one of the banks. It plans to provide customized
inclusive financial services to support the development and

upgrading of small and micro-enterprises.
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During the reporting period, the Bank upgraded its
personal mobile banking inclusive finance zone,
which was deeply docked with the Nanchang
Employment and Entrepreneurship  Center's
governmental service scenario. The zone incorpo-
rated more practical functions and provided
one-stop services from policy interpretation to
entrepreneurship landing, to satisfy the needs of
entrepreneurship and employment financial
services for talents in the province, enhance the
degree of customer experience, and meet the needs
of comprehensive financial services in a practical
manner.

On November 28, 2024, Jiangxi Bank stood out from more
than a hundred banking institutions and won the "2024
Inclusive Financial Service Bank Tiangui Award" for its
outstanding performance in helping local small and
micro-enterprises develop in high quality through inclu-
sive finance.
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Inclusive financial Product Innovation

The Bank, based in Jiangxi, has launched special financial services and upgraded its inclusive finance product matrix.
It introduced products such as "Digital Transfer Loan," "e-Enterprise Loan," "Plant Easy Loan," "Hi-Tech Science and
Technology Innovation Points Loan," and others, creating a diverse "online + offline" product range. Yingtan Branch
launched the first "number to loan" product, supporting the province's industrial development and digital transfor-
mation. Products like "Agricultural Insurance Loan" and "Political Procurement Easy Loan" received national awards
for digital inclusive finance innovation. The "Public Welfare Forest Compensation Revenue Right Pledge Loan" won
multiple awards, including the "Top 10 Outstanding Cases of Banks with Network Influence" and the "2024 National
Typical Cases of Inclusive Finance." Additionally, "Agricultural Insurance Loan" received the "Second Prize of Excellent
Financial Inclusion Project" in Jiangxi Province's regional financial reform project exhibition.

Won the "China Digital Inclusive Finance
Innovation and Outstanding Case Award"

On June 27, 2024, at the Sixth China Digital Inclusive
Finance Conference of the Ministry of Industry and
Information Technology's 2024 National SME Service
Month, Jiangxi Bank's "Agricultural Insurance Loan"
and "Easy Loan for Government" products were award-
ed the Sixth China Digital Inclusive Finance Innovation
Achievement and Excellent Case Awards respectively.
Excellent Case Awards.

Won the "Second Prize of Excellent Project of
Financial Inclusion" in the Exhibition of Excel-
lent Projects of Regional Financial Reform in
Jiangxi Province in 2024

On December 19, 2024, Jiangxi Bank's project "Draw-
ing a New Scroll of Rural Revitalization with the Pen of
Financial Science and Technology—Jiangyin Nongbao
Loan Makes Waiting for 'Loan' to Become 'Loan' in
Seconds" won second place in the "Financial Inclusion
Excellent Project" section at the 2024 Jiangxi Provincial
Regional Financial Reform Excellent Project Exhibition.
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Economics

Helping to revitalize the countryside

The Bank firmly implements the national rural revitalization strategy, focusing on financial support for food security
production and improving the quality and efficiency of rural services. It formulated the Implementation Plan for Finan-
cial Services to Comprehensively Promote Rural Revitalization in 2024 and the Financial Services Work Plan for Spring
Farming and Plowing Preparation in 2024. The Bank increased credit investment in key areas such as spring farming,
summer grain storage, and agricultural support projects.

As of the end of the reporting period, the balance of agriculture-related loans was RMB 30.517 billion, up RMB 2.059
billion from the previous year-end, with a growth rate of 7.24%. The balance of inclusive agriculture-related loans was
RMB 12.308 billion, up RMB 2.861 billion, with a growth rate of 30.28%. The balance of loans for poverty-stricken areas
was RMB 32.894 billion, up RMB 5.148 billion.

The balance of agricul- an increase of RMB a growth rate of

ture-related | t-
elérforgl\j; e Aot 20 .59billion from the 7 .240/0
d of the previous year
305 . 17billion -
The balance of inclusive an increase of RMB a growth rate of
iculture-related |
:gmr:)clfnt::jet:)eRaM; e 28 . 6 1billion from the 30 . 280/0
l 23 08 end of the previous year
. billion

The balance of loans in up RMB

degraded areas was RMB 51 48b'll' from th
. illion from the

328.94billion end of the previous year

The Bank actively serves the national strategy and the
development of the "Three Rural Areas"and
strongly supports the issuance of bonds to farmers,
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2. and was awarded the ' Three Rural Areas' Charac-
teristic Practitioner of the Agricultural Development
Bank of China for the year 2024
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Economics

Support for rural specialty industries

The Bank actively integrates into the national strategy, prioritizes rural revitalization, and focuses on regional indus-
tries to improve credit approval efficiency and support local economic development. It has enhanced industry
research, established a product innovation mechanism, and promoted financial service ®iiito cities and counties. The
Bank has implemented “one policy for oneindustry” and “one county for one product,” innovating products like “B&B

loan,” “furniture loan,” “orange loan,” “rice loan,” “tea loan,” and “eel farming loan” to support key areas.
CASE Supporting special industries and stimulating "new vitality" ]
( )

An agricultural development company in Xiushui, Jiujiang City, applied for a RMB 180 million loan for a
17,200-mu Ninghong tea plantation renovation project, which includes upgrading inefficient tea gardens
and building high-quality ones. This project supports rural revitalization, enhances tea quality and brand
competitiveness, and benefits several townships. The Bank focuses on local industries, leverages its
strengths, and provides strong financial support for the tea industry in Xiushui County, Jiujiang City, to
promote regional development.

. J
CASE Helping key projects and building "supporting power" J
( )

An enterprise in Yujiang District, Yingtan City, applied for a RMB 60 million loan for a logistics support area
project in an industrial park. The project includes a comprehensive service building, a logistics sorting and
distribution center, and a general-purpose warehouse, covering 120,000 square meters. Upon completion, it
will enhance logistics services, reduce costs, create employment, and boost regional industrial develop-
ment. Jiangxi Bank integrates rural revitalization with business development, enhancing service capabilities
by providing project loans and other financing support for key regional projects.

- J
CASE Nanchang Dafeng Village Bank: financial "living water" ]
( )

Nanchang Dafeng Village Bank has always
insisted on practicing inclusive finance, deeply
promoting the extension of financial services
to the countryside coverage, so that financial
services into thousands of villages and house-
holds, watering the fields and benefiting more
folks, and strive to enhance the effectiveness
of financial services to the real economy.
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CASE "Fufu Farmer's Loan" to boost agricultural production

~

"FuNonglLoan" from Jiangxi Bank Fuzhou Branch is an innovative rural financial product. Its pure credit and
online design breaks through traditional services. The "wide before fine" approval mode of batch pre-credit
and household verification simplifies the loan process and improves approval efficiency. This ensures funds
are quickly and accurately invested in agricultural production, solving farmers' practical problems and
guaranteeing the healthy growth of crops.

CASE "Ginong loan" helps food production to be more productive

r

Jishui County is a large agricultural county and a
national commercial grain production base.
During peak periods of rice planting and grain
acquisition, significant financial support is
needed. "JINONG LOAN" is the first agriculture-re-
lated bulk pre-credit product tailored for old
revolutionary areas through the "JIANGXI"
platform. Its launch reflects Jiangxi Bank's
enhanced digital inclusive services and support
for the "three rural" business development.

CASE "B&B loan" to help the integration of cultural tourism development

-
The B&B industry is a key part of rural tourism and
a new driver for rural revitalization, which is also a
focus of Jing'an County Government. In response
to the local government's call, Jiangxi Bank, in
cooperation with the People's Government of
Jing'an County and the Jing'an County Financing
Guarantee Company, launched the "Jing'an B&B
Loan" to support the investment, construction,
renovation, decoration, operation, and environ-
mental improvement of B&Bs in Jing'an County.
This product exemplifies Jiangxi Bank's govern-
ment-bank cooperation and support for local
industries, effectively promoting the upgrade and
development of B&B clusters and achieving
high-quality growth in Jing'an County.
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iNong platform
Relying on "big data + financial technology", the Bank Inclusive financial service stations
enhanced professionalism and innovation, creating ) . N ) o
the "Jiangyin iNong" digital agri - financial service Wlth the'natlongl rural rewtah;ahon strategy, rural finan- Cetablieh inclucive
platform based on "wisdom + scene + finance". By the F'al SErvices gain more prominence. The Bank §ped up ) i ) 139 )
inclusive financial service station building and refined the finance service stations stations

end of the reporting period, the platform's business
covered all - level counties/townships in the province.
It benefited leading agri - enterprises and numerous
farmers, driving the growth of five major industrial
chains like rice, oilseeds, etc., and two characteristic
ones of tea and Chinese medicinal herbs. It also
supported industries such as selenium - rich agri,
under - forest economy, etc. As of the reporting
period's end, the Jiangyin iNong platform had 459
core enterprises and 10,455 users, with cumulative
credit exceeding 1 billion yuan.

Jiangyin iNong platform has l O 455
)

45 9core enterprises iNong users

cumulative credit granted exceeding
v
RMBlO billion —_—

Honors and Awards

Since the launch of "Jiangyin iNong," the platform has received strong support from the local government and recogni-
tion from various sectors. It has been positively reported by People's Daily, Xinhua News Agency, and other major
media. The platform has won several awards, including the "Best Digital Construction Award for Rural Revitalization in
the Ninth Golden Pine Award" and the "Outstanding Contribution Award for Technology-enabled Business Innovation
in the Financial Industry" from the Financial Electronic Magazine. This year, it also received the "Third Prize of 2023
Financial Technology Development Award" from the
People's Bank of China (PBOC) and other accolades.
These awards highlight the industry's recognition of
Jiangxi Bank's effective scenario finance construction
and digital transformation achievements.many other
awards, reflecting the industry's recognition of the
effectiveness of Jiangxi Bank's scenario finance
construction. The awards reflect the industry's recogni-
tion of the effectiveness of Jiangxi Bank's scenario
finance construction, and are a strong proof of the
results of Jiangxi Bank's digital transformation.
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rural financial service system. By the end of the reporting
period, it set up 139 such stations (including farm
withdrawal points), achieving full city - and - county cover-
age in the province. Branches, using these stations, held

over 2,000 financial knowledge publicity events, reaching Cover rural residentsGO y 0 O Operson-times.
nearly 60,000 rural residents.

CASE Ji'an Qingyuan Case ]

( )

Carry out financial
knowledge publicity activitiesz ’ O O O times

In order to effectively enhance the coverage of financial services in the case of the mountain community,
through the financial services of the urban and rural residents of the "last 100 meters". In the Qingyuan
District Government support and the People's Bank of Ji'an under the careful guidance of Jiangxi Bank and
the case of the mountain community together to build the establishment of the case of the mountain
community inclusive financial services station, the realization of the organic combination of community
convenience services and financial services.

Case Mountain Community Inclusive Carry out "Jiangyiniold"

Financial Service Station (CIFS) publicity activities

Introduction to the "Jiangyin i" Case Hill Community Inclusion

series of service systems Financial Service Station
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Elderly finance

The Bank actively fulfills its social responsibility, advocates and promotes pension finance, and establishes a local
pension financial service system in Jiangxi. It focuses on pension service ecology, wealth management, and aging
finance to ensure a high-quality life for the elderly. As of the end of the reporting period, the Inclusive Elderly loan
reached RMB269 million.

Inclusive elderly care Completed the construction of "Jiangyin Bank Loves
@ credit disbursement the Elderly" community activity centers
2.3million yuan 435centers

Elderly service ecology

The Bank focuses on building the "Jiangyin i Lao" elderly
- financial - service brand and co - builds the "Jiangyin i
Lao" Community Activity Center with the community for
wider service reach. It cultivates this brand, promotes
community co - construction, and cooperates with
various units to improve elderly - related services, bridg-
ing the "last - kilometer" of community people - benefit-
ing services. By the end of the reporting period, the Bank
completed 435 "Jiangyin i Lao" Community Activity
Center constructions. Branches organized 1,308 sub -
brand activities like "Jiangyin Respect for the Elderly

Season", etc.
CASE Sincere care for the silver-haired people, warmly guarding the red sunset ]
( N\

In order to create a good social atmosphere of respect for the elderly, love and respect for the elderly, and
constantly enhance the sense of well-being of the elderly, Jiangxi Bank Ganzhou Branch branches under the
jurisdiction of all actively carry out the "care for the silver hair, warmth of the family" series of activities,
organizing the elderly friends to make dumplings, play games, help the majority of elderly friends have fun
and live a fulfilling life.
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Economics

—

CASE Cross-border integration, tapping into the new dynamics of pension finance

( )

Bayi Sub - branch focuses on the "living in peace, health and
safety" concern of the elderly. It overcomes cooperation
blockages with the community, agencies and government
units. By integrating resources and creating a multi - scenario
platform, starting from elderly - related work, it achieves cross
- border integration, cost - efficiency and win - wins. The sub -
branch pays heed to elderly community residents' demands,
strengthens community cooperation. This year, it has
conducted over 170 in - depth co - construction activities
caring for elderly alone and empty - nesters, promoting both
happy community building and financial service penetration.

|\ J
CASE Innovative financial services to meet diverse needs ]
'd \

Jiujiang Branch has been firmly practicing "finance for the people" and upholding the belief of "I do practi-
cal things for the people". It has taken various measures to provide good financial services for the elderly
and care for elderly customers. By cooperating with senior citizen activity centers, universities, service
centers, and community activity centers, it has built a comprehensive service platform integrating commu-
nity, financial, and senior citizen services.

eI walb
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Aging-friendly financial services

The Bank enriches pension finance, aiming to meet elderly's financial needs. It e
promotes online ageing - friendly channels and refined services. In the commu- O’l
nity, the Bank optimizes outlet layout, equips outlets with ageing - friendly
facilities like presbyopia glasses. It sets up "Jiangyin i Lao" zones, barrier - free
channels, and "Caring Edition" functions in equipment. It retains traditional
service modes and manual windows for convenience. The Bank created a
senior - citizen demonstration outlet with new ageing - hardware, and was
named "Most Beautiful Bank Outlet of Aging Payment Service in Jiangxi
Province" in 2024. During the reporting period, it provided door - to - door
financial services to over - 60 - year - olds nearly 700 times.

Provided door-to-door
financial services for the
elderly aged 60 and
above: nearly

700times

CASE Creating the Bank's First Benchmark Senior Living Demonstration Outlet

r

The railroad sub - branch, serving an aging customer
base in the old city, addresses pain points like lack of
facilities, single - product holding, and narrow social
circles among the elderly. It takes multi - measures,
including hardware upgrades, financial "empower-
ment" of teams, and neighborhood finance initiatives.
Through head - branch cooperation, it built Jiangxi
Bank's first "Jiangyin i Lao" activities demonstration
area. In terms of hardware, it introduced the bank's
first elderly - exclusive mobile filling station, call button
with elderly features, and elderly - helping handrails.

Pension wealth management

The Bank has continued to promote the "Happy Deposit" based
on the "silver-haired" customers' needs. Increased business coop-
eration with leading financial subsidiaries, selected and put on
line distribution products to meet senior citizens' needs, intro-
duced relevant insurance and fund products to enrich their asset
allocation products. Also upgraded the professionalism of finan-
cial service personnel, improved the wealth management team
and optimized the service experience for senior citizens.
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Pension Wealth Management Team

To serve the elderly, in addition to
ageing-friendly and warm equipment, it is more
necessary to promote systematic thinking, for
this reason, the Bank has set up a professional
wealth management team dedicated to serving
the elderly customer groups. The Bank has set
up a professional wealth management team
dedicated to serving the elderly clients.
Through the implementation of the three major
plans of team image enhancement, quality
enhancement and the "Caixint+" competition,
the Bank has provided the elderly with a profes-
sional report on family wealth planning for the
elderly.

Technology-enabled

Economics

Elderly planning services

Facing delayed retirement and customers' retire-
ment concerns, the Bank launched "Pension
Planning" in mobile banking. Designed customer -
centrically, it has four main parts: retirement age,
pension, investment planning calculators, and
pension product recommendations. This enables
customers to easily and comprehensively under-
stand details like retirement age, post - retirement
income, and adequacy of pension. It guides
investment planning for retirement and offers one
- stop, professional financial services for it.

The Bank has set up the "Jiangyin i Lao" online zone to enhance the coverage and accessibility of basic financial
services for the elderly, and to provide them with more efficient, convenient, warm and caring services for the elderly.

@ Continuously updating and iterating the "Jiangyin i

®
(&)

Lao" zone to help elderly customers cross the
"digital divide".

@ Launched the "Elderly Club" applet, continued to

iterate and optimize the display interface, and iterat-
ed the applet function twice throughout the year.

The electronic channel keeps configuring intelligent
and convenient service facilities. It expands the
service network via the official WeChat public
number "Jiangxi Bank Microbanking", improves
service quality continuously, and provides solid and
meticulous services to elderly customers.

@ Considering the payment security needs of elderly

customers and safeguarding their account funds,
the bank accurately identifies their transfer transac-
tions. Through in-transaction monitoring and
prevention in e-banking, it intelligently matches
suitable transfer channels and arrival modes.

@ Additionally, the bank has created security account

protection features, offering night locks, commonly
used locking zones, cardless transaction locks and
other security mechanisms. These effectively help
the elderly enhance their precautionary awareness.

PABFREELHEEHE
CECETED T

< FEEX (e}
. 1=
TiREE
QD zHrtk D EEHRF O EHHAFR

#
58 & 06
kP H=#EBT EEMT

©@ & 6B

BFHRFT  HRHAE ER|FREIE

48



I Jiangxi Bank Co., Ltd. | 2024 Environmental, Social and Governance Report

Scientific fiance

Financial support is crucial for scientific and technological innovation. The Bank studies and implements the spirit of
the Central Economic and Financial Work Conferences. It endeavors to excel in science and technology finance, boosts
support for tech enterprises, and aids the development of new productivity.

Development of science and technology finance

The Bank focuses on serving industrial chain transformation and upgrading, adheres to the "1269" action plan, and

proactively supports tech enterprises while developing tech finance through multiple measures:

Precise service

It actively contacts provincial science
and technology and industry depart-
ments, enhancing follow-up on
visiting national high-tech, special-
ized and new, and tech SMEs. The
service coverage rate reaches 100%
for specialized and new enterprises,
80% for high-tech ones, and 70% for
tech SMEs.

Innovative products

Launched products like "Science and
Technology Credit Loan" and created
a "four specialties" talent financial
service system, offering diversified
financing for tech enterprises via
product system Q&A and pre-approv-
al of public credit.

Specialized policies

Based on the life cycle of tech enter-
prises, it formulates differentiated
service plans and flexible loan
policies.
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Strengthening management

Organized three tech finance work-
ing group meetings, informed
progress, analyzed problems, and
increased  investment  through
measures like reminder letters.

Economics
During the reporting period, the loan balance of tech enterprises (excluding
discounting) was 12.776 billion yuan, up 2.13 billion yuan from the start of the The balance of loans to
year with a 20% growth rate, and won the first prize of the Provincial Award for technology-based enter-
Contribution to the Development of Science and Technology Finance. prises
. 12 7. 76 biu
CASE Tailor-made "loans" to promote the "new future" ] en
e N The increase compared
with the beginning of the

A "Specialized, Specialized, Specialized, Specialized, High-tech" and
"Green Manufacturing" chemical filler enterprise in Pingxiang City
applied for an 8-million-yuan working capital loan for raw material
purchase and R&D. Given its asset-light feature, the Bank quickly met
its financing needs by determining the fund usage and enhancing
settlement transactions, thus aiding the enterprise's development. 2 00/0

year

RM82 . 13 billion

The growth rate

g
CASE Help science and technology enterprises "accelerate running"
p

A Ganzhou - based science and technology firm, a domestic segment leader with over 70% market share and
possessing over 10 invention and 100 other patents, applied for a 1 - year, 10 - million - yuan credit to buy
intelligent mineral processing equipment materials. The branch promptly submitted the credit materials.
The head office optimized the plan, strengthened head - branch linkage, and implemented a time - bound
review mechanism, efficiently completing the credit review. The new credit will boost the enterprise's
market share and brand influence.

I |

CASE Helping the development of science and technology finance

Honggutan Sub-branch successfully issued a 5.9 million RMB governmental easy loan to a national high-tech
enterprise in Nanchang (a representative enterprise of the local VR industry), which provided a solid guaran-
tee for the company's technological research and development, product innovation and market expansion
in the VR industry, and boosted the development of the VR industry.

)

———

CASE Science and technology finance "loan"

—

Ltd. and its affiliates are key science and technology enterprises in Ganjiang New District, focusing on science
and technology innovation and industrial upgrading. With the development of the enterprise, the shortage
of liquidity has become a bottleneck. After understanding the situation, Jiangxi Bank Ganjiang New Area
Branch quickly docked and conducted accurate research to provide 70 million RMB credit support, which
was highly recognized by the customer.

)
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Economics

CASE "Loan to" science and technology finance "new vigor"
-

g

A Chinese medicine tablet company in Yichun Zhangshu applied for a new 5 million RMB science and
technology credit loan with a term of 2 years for the purchase of raw materials. The company is a private
enterprise integrating traditional craftsmanship and modern pharmaceutical technology, integrating plant-
ing, processing and sales, with invention patents and several utility model patents, and is a specialized,
special and new small and medium-sized enterprise in Jiangxi Province. The new credit will help the enter-
prise to strengthen R&D and enhance brand competitiveness.

CASE Support the development of advanced manufacturing industry

Technology finance product matrix

The Bank focuses on the operating characteristics and life cycle of
science and technology enterprises, innovates products and services,
and helps accelerate the formation of new quality productivity.

Jiangxi Bank Science and Technology Financial Products Matrix

Talent science and technology innovation

Focusing on "talents" as a key for tech innovation, the Bank offers precise, specialized, full - cycle financial services for

high - level talents via "Settlement and Career" policies.

During the reporting period, the Bank established talent service orgs, products,
and teams, with exclusive talent rights. National - talent - founded enterprises

with 10 in total covering the province.

The Bank adheres to the financial services to the real economy as the fundamen-
tal purpose, focuses on serving the construction of modernized industrial
system, actively explores more new modes of financial services, and injects a
steady flow of financial water for local economic and social development.

Support for industrial development

The Bank focuses on the "1269" action plan for key manufacturing chains,
supports industry, and collaborates with local entities to build a new financial
service ecology, fueling local economy. By the end of the reporting period,
manufacturing loan balance rose 9.51% year - on - year. The "1269" advanced
manufacturing loan balance reached 21.477 billion yuan, up 18.41% from the
start of the year.

9

( can get up to 100 - million - yuan credit loans at preferential rates. This promotes
A Nanchang-based Ltd., mainly producing aluminum profiles, applied for a 1-year, 5-million-yuan science the integration of talent, innovation, industrial, and capital chains. By period - Cumulative disburse-
and technology credit loan to buy raw materials. The company has an annual production capacity of over end, all talent pool talents were docked, and "Leye" enterprise loans exceeded ment of "Le Ye" series
20,000 tons and owns more than 10 utility model patents. It is a national high-tech enterprise and a special- RMB 20 billion. enterprise loans
ized, innovative SME in Jiangxi Province. The new credit will drive technological innovation, improve product
quality and value, enhance market competitiveness, and support sustainable development. . RM 32 O Obillion

: Serving the real economy

The balance of manufac-
turing industry loans

grew by9.5 10/0

The balance of loans for
advanced manufacturing
industries under the
"1269" Action Plan

RMBz 14. 77billion

Growth

New municipal talent financial service centers were set up in Shangrao, Pingxiang, Nanchang, etc.,

Service policies were upgraded. Version 4.0 of "Genuine Gold and Sincere Benefits for Gan Talents"
was launched, upgraded in matching talent levels, optimizing products, and expanding rights.

Technology Credit Loan Technology Transaction Loan Technology Mortgage Hi-Tech Points Loan 0
18.41%
P
e Sgency i Science and Technology
Science and Technology Technology Commission - :
Knowledge Credit (CSTC), China's largest Hongcheng Science Loan ﬁg:'el_\cf)zf;‘e”t Transforma-
bank account
J
B
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Economics

Formulated programs Combined products based on mfg enterprises' stages

Formulated programs like the Implementa-

tion Opinions on Financial Support for Key using tech finance, green mfg loans, etc., to boost
Industrial Chain Modernization, clarified host "Talent + Tech", "Tech + Mfg", "Mfg + Green" integration,
banks and co - organizing depts, compressed and increase mfg finance, especially mid - long - term
responsibilities, and coordinated to serve loans

new - quality productivity.

Introduced special interest Industry Platform "i" Series: Jiangyin "i" Agriculture

a rural revitalization platform with multiple functions;
Jiangyin "i" Tao, providing one - stop financial services
for Jingdezhen's ceramic industry to promote its

upgrade.

rate policies for mfg credit, increased incen-
tives to guide bank's mfg credit, esp. in
advanced mfg.

CASE Help the electronic information industry high-quality development

The High - tech sub - branch actively answers the government's call, deeply implements the "1269" plan. It
focuses on the local electronic info industry, combs its chain structure, maps core firms' up - and - down-
streams, and speeds up "chain - clustering" service docking to offer precise financial support for the local
electronic info industry's innovation.

CASE Supporting the development of the ceramics industry

J —

\I

The Jingdezhen branch uses its long - term - plowed "government, enterprise, people" resources. It actively
serves firms like Tao Wen Travel Group and State Control Group. Relying on grid management, it sorts out
nearby merchants, packages ceramic customer groups by proximity, visits regularly, maps credit demands,
and sets up a loan - intention ledger. This improves inclusive service reach, helping "Jiangyin i Tao" take root
in Jingdezhen.

&
CASE Strengthening financial services in specialty industries ]

Nanchang County Sub-branch actively explored more new modes of financial services, and successfully
provided a loan capital support of RMB196 million to an enterprise in Jiangxi, taking a solid step forward in
supporting the upgrading of local specialty industries and assisting high-quality development, and injecting
a steady flow of financial living water for local economic and social development.

CASE Gathering financial synergy to serve the real economy ]

( )

Jiangxi Bank uses its provincial legal - person bank platform and info edge. It actively brings in industrial
funds, non - bank institutions, etc. to the "financial station". Led by Jiangxi Bank, station institutions have
business synergies like info sharing, product complementarity in areas such as industrial fund investment
and bond issuance. Focusing on key areas like tech innovation and the "1269" plan, the "financial station"
uses its diverse product matrix to offer full - cycle, comprehensive financial services for enterprises, acceler-
ating new productivity development.

Developing cross-border finance

The Bank delves into cross-border finance, acts as a cross-border financial service window, and uses integrated local
and foreign currency financial services to support Jiangxi's export-oriented economy's high-quality development.
Also, it fully unleashes digital finance's technological dividends, making efforts at both the business and channel ends
to comprehensively enhance cross-border financial service levels, assisting foreign trade enterprises in actively adapt-
ing to market changes and driving sustainable development.

@ Optimize the local currency cross-border service
(¥) The Bank actively carried out the plan to "prudently and steadily promote RMB internationalization",

responded to the call of serving the real economy and facilitating cross-border RMB trade and invest-
ment. It helped enterprises evade exchange rate risks via cross-border RMB settlements and supported
the healthy operation of the foreign trade economy. By the end of the reporting period, Jiangxi Bank's
cross-border RMB customers grew by 45% year-on-year, and cross-border RMB settlement volume made
up 66.1% of the total local and foreign currency cross-border settlement volume.

e N
A Jiangxi iron and steel group, a steel conglomerate covering mining to steelmaking, needed to
optimize the efficiency of internal capital use because of its import and export business. Jiangxi
Bank formed a professional team, led by the head of the head office, to provide a full range of
financial services. In the service, the bank publicized the local currency trade facilitation policy,
promoted and guided the landing of the centralized operation business plan for multinational
corporations, and introduced overseas funds into the territory for use in the form of borrowings
from the parent and subsidiary companies.2024, the group settled nearly RMB300 million
through cross-border RMB settlement, which significantly improved the efficiency of fund use.

§ J

Establish the concept of risk neutrality

The Bank actively responded to regulatory guidance, implemented the State Administration of Foreign
Exchange's requirements for exchange rate hedging, and promoted the cross-border financial service
platform and exchange rate hedging to assist the high-quality development of foreign trade enterprises.
As of the end of the reporting period, the cross-border financial service platform saw a 52.36% increase
in export receivables financing and a 49.06% increase in export credit insurance policy financing
compared with the end of the previous year. The Bank completed the first foreign exchange hedging
account regulatory task, becoming the first provincial financial institution to complete the cross-border
financial service platform task and the first city bank in the province to complete the exchange rate hedg-
ing task.
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The Bank followed provincial policy guidance, integrated into high-level opening-up, and promoted the
cross-border financial service platform. It utilized the advantages of the cross-border blockchain financ-

ing platform to offer diversified financing to enterprises, supporting the real economy. During the An enterprise in Jinggangshan Economic Development Zone, Ji'an City, faces the dilemma of increasing cost
reporting period, cross-border financial service platform financing at Jiangxi Bank increased by 52.11% of renewing overseas bonds. Jiangxi Bank took the initiative to docking, proposed a new program through
year-on-year, aiding foreign trade export enterprises. the domestic table loan financing, to help enterprises save nearly RMB130 million cost. This initiative has

been recognized by the leadership of the park, that the bank helps enterprises to reduce costs and promote
the development of the park.

Jiujiang a trade export company exports stone products to Southeast Asia and Europe. Jiangxi
Bank, learning of the enterprise's financing intention during marketing visits, recommended
the "bank - enterprise financing docking" on the cross - border financial services platform due
to its export business. The bank then successfully handled RMB1 million in export accounts
receivable financing for the enterprise on this platform.

The Bank led in offering online and offline services, landing the province's first city commercial bank
trade foreign exchange receipts/payments directory registration. It created a new corporate net banking
foreign exchange trading platform, launched "Palm Foreign Exchange Manager" for SMEs, and devel-
oped product series like "Jiangyin Casual Junction" and "Jiangyin Zhihui" for online foreign exchange
facilitation. Using tech "big data", with the international trade "Single Window" and the finance - tax -
customs - treasury - bank networking system, it achieved online customs duty signing and real - time tax
deduction. During the reporting period, the Bank's international business had nearly 30% year - on - year
growth in effective customers, promoting Jiangxi's export - oriented economy.
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Under the care and guidance of the State Administration of Foreign Exchange Yichun Branch, Jiangxi Bank
Yichun Branch deepened its financial innovation services, relying on the cross-border financial service
platform, and exerted the synergies of "credit insurance + bank" to help a specialized foreign trade enterprise
efficiently complete the "export credit insurance financing" business. "This not only meets the financial
needs of the enterprise, but also improves the efficiency of enterprise financing.

+
&

Jiangxi Bank Jiujiang Branch successfully landed the first city commercial bank in the province, the first of all
financial institutions in Jiujiang City, the province's financial institutions, the third cross-border financial
services platform "bank-enterprise financing docking" application scenarios, and continue to innovate the
"digitalization empowered enterprise financing" initiatives.
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Climate change response

Responding to climate change has become a core issue of global sustainable development. Based on its business
layout, the Bank pays close attention to the impacts related to climate risks, takes the initiative to do a good job of
assessing the risks and opportunities of climate change, and regularly analyzes and evaluates the formulation of

Time frame/level of impact | Short/medium term

@ Skill exposures

Potential major financial impacts

Top climate-related risk drivers

"

co rresponding measures.

S uolyisuel)
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Legislation exposures

Formulation exposures Time frame/level of impact | Long-term/high

Potential major financial impacts Top climate-related risk drivers

Increased indirect (operating) costs Regulation of climate-related risks in the financial sector
A Risk description

Governments have enacted laws on green, low-carbon, and circular economy, enhancing the
"dual-carbon" policy framework. The Bank must comply with regulatory requirements from the
People's Bank of China and the State Administration of Financial Supervision and Administration
regarding green finance and disclosure. Failure to promptly study policies, set directions, and imple-
ment measures could put the Bank under operational pressure.

Q Response
The Bank values green finance and plans related work actively. It has reached consensus on green,

low - carbon development, formulated the "New Journey" Strategic Plan according to policies,
regulations and its own needs, and set up a top - down green financial governance framework to
ensure policy implementation.

The Bank publishes quarterly Carbon Emission Reduction Loan Disclosure Reports and annual ESG
Reports, detailing carbon emission reduction loan info and its ESG practices and achievements for
stakeholders.

Time frame/level of impact | Long-term/high

Potential major financial impacts Top climate-related risk drivers

Increased indirect (operating) costs Regulation of climate-related risks in the financial sector
A Risk description

The People's Bank of China and seven other departments proposed in relevant guiding opinions to
clarify lenders' environmental legal responsibilities. If the Company is negligent in approving lending
enterprises' or projects' environmental compliance qualifications, causing environmental pollution
accidents, it may be liable for such accidents.

In the future, the government and regulators are likely to raise green finance requirements for finan-
cial institutions, which may increase the Bank's compliance costs.

Q Response
Study climate change & green finance laws, regulations and supervisory requirements, and imple-

ment relevant provisions in the Bank's business processes.

As per regulatory green finance system requirements, the Bank will enhance its policy and system,
categorize customer risks, manage businesses differently, and strengthen customer environmental
and social risk management.

sl uonisuel]

@ Market exposures

Increased indirect (operating) costs Transition to low-emission technologies

A Risk description

When Chinais achieving the "dual-carbon" goal, traditional industries like power, steel, construction,
building materials and chemicals will experience large-scale energy-saving, emission reduction
renovation and technological upgrading. In the future, lack of adequate expertise in green tech
transformation and environmental benefits among the Bank's business staff may impact the green
loan business development and impede the overall development of the Bank's green finance.

0 Response
The Bank formulated the "New Journey" strategic plan for green and sustainable development,

issued relevant management measures and operational rules for credit to guide credit business staff,
and developed the "Green to Gold" product system. It actively participated in green and carbon
finance training and exchange activities to broaden business departments' horizons and improve
their green finance skills.

The Bank promoted digital transformation, continuously increasing IT investment in product diversi-
fication, risk management, data governance, smart network building and internal operations. It
optimized customer experience, explored low-carbon technology applications and enhanced
internal operational efficiency.

Time frame/level of impact | Long-term/high

Poten tial major financial impacts Top climate-related risk drivers

Decrease in revenue due to lower demand for products and services ~ Consumer Behavior Change

A\ Risk description

An enterprise's intrinsic value is tied to its long-term sustainability. Increasingly, capital market
participants and financial consumers focus on a company's climate change risk response ability as a
measure of sustainability. If the Bank doesn't meet their expectations on climate change response, it
may face lower investment value and less competitive financial products.

In achieving the "dual carbon" goal, coal and electricity consumption will drop, while solar and wind
power will be supported. With the advancement of national and local carbon markets, high-emission
industries like thermal power, steel, cement and chemicals may have higher compliance costs,
affecting their repayment ability. If the Bank can't adjust its credit asset industry structure according
to energy mix changes, its credit asset quality may decline and the non-performing asset ratio may
rise.

9 Response
The Bank implements ESG development concepts, regularly releasing ESG reports and carbon

emission reduction loan disclosure reports to show stakeholders its social responsibility fulfillment
and climate change response. It offers diversified local-featured green and transition finance
products for financial consumers.

The Bank yearly updates the "Credit Policy Guidelines", carefully engages in key monitored high-risk
industries, guides the standardized and orderly development of credit business, and promotes the
standardization of its green finance.
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Time frame/level of impact | Short/medium term

Potential major financial impacts Top climate-related risk drivers

Revenue decline Climate-harming projects

A Risk description

The issue of global climate change is now a high priority for the public, and if the Bank or the Bank's
credit customers cause damaging impacts on the climate or the environment in the course of their
operations, this could result in the Bank being exposed to reputational risk and becoming less attrac-
tive to stakeholders, including customers, investors and employees.

Q Response

The Bank monitors and gives early warnings on climate change and green finance reputation risks,
and sets up a public opinion response mechanism for potential negative events to promptly address
public concerns and minimize risks. It promotes green office operations and regularly gathers energy
consumption data for risk monitoring.

The Bank supports climate change mitigation and adaptation activities, like corporate and product
emission reduction events at home and abroad.

o J

r@ Acute exposures Time frame/level of impact | Long-term/ Medium-low

Potential major financial impacts

Top climate-related risk drivers

Increase in indirect (operational) costs Increased severity of extreme weather events

A Risk description

The Company's main operating sites cover areas within Jiangxi Province and some areas outside the
province, where the frequency of extreme weather caused by climate change has increased, includ-
ing torrential rains and floods, high winds, droughts and other extreme weather that may lead to
interruption of its own or its customers' business or destruction of equipment.

@ Slow take effect Time frame/level of impact | Long-term/ Medium-low

Potential major financial impacts Top climate-related risk drivers

Increased indirect (operating) costs Increase in average temperature

A Risk description

Global warming's rainfall changes and other chronic disasters will hit Jiangxi and some other
regions, hurting local economies. This will affect the bank and its in - province borrowers, likely wors-
ening credit quality and forcing some business relocations.

Q Response

The Bank monitors weather changes and pre-files emergencies for impacts of extreme weather like
heavy rain, floods, high winds and drought.It formulates contingency plans for extreme weather or
events, conducts regular emergency drills at all operating sites, and implements relevant regulatory
disaster preparedness requirements to boost the emergency recovery capacity of important

information systems.The data center takes into account the regional climate. It's not in an earth-
quake zone or floodplain, has no nearby mudslide threats, and is a safe distance from the coastline,
reducing the likelihood of being affected by typhoons and heavy rains.
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r‘ Resource Time frame/level of impact | Medium/Medium

Potential major financial impacts Top climate-related risk drivers

Increased indirect (operating) costs Practice green and low - carbon operations

A Opertunity description

As low-carbon technologies in the fields of green building and new energy become more mature and
more widely applied, the Bank expects to extend such energy-saving and emission reduction
technologies to its business premises to reduce operating costs.

Q Response

The Bank's headquarter building practices low-carbon operation concepts by monitoring the energy
consumption database and implementing energy-saving and emission reduction strategies to
gradually improve the efficiency of unit area usage and resource utilization on the office floors.

®@

Products & Services Time frame/level of impact | Long-term/highvt

Potential major financial impacts

Top climate-related risk drivers

Revenue growth The development of low-emission products

A\ Opertunity description

In the process of realizing the goal of "double carbon" in China, all kinds of green environmental
protection industries as the national strategic emerging support industries will have huge financing
needs. As a local legal person bank in Jiangxi Province, the Bank is expected to complete the
business transformation by meeting the diversified and personalized green financing needs of
industrial and agricultural customers in the province and bring returns to investors.

0 Response

The bank enriches green credit. Partnered with Jiangxi's carbon trading center and forestry finance
platform, we've integrated green sectors into R&D and launched diverse green financial products.

\

’ 88 Market (also in abstract)

Potential major financial impacts

Time frame/level of impact | Long-term/high

Top climate-related risk drivers

Revenue decline Increased diversification of financial assets

A Opertunity description
The comprehensive index of Jiangxi's green financial development ranks in the forefront of the coun-
try. The 14th Five-Year Plan of Jiangxi Province will continue to deepen the reform of green finance

and build a green financial service system, and the People's Government of Jiangxi Province has
issued the "Jiangxi Green Finance Development Plan (2022-2025)", which will enable the Bank to
capitalize on the support of the government and regulatory bodies to develop green finance-related
businesses and bring returns to investors. investors.

Q Response

The bank rolled out the "New Journey" Green & Sustainable Development Strategic Plan to back
green industries.
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Environmental risk management

Environmental Risk Management System

To promote the green concept, optimize credit structure, and manage risks, the Bank formulated the "Measures for
Environmental and Social Risk Management of Jiangxi Bank's Credit Business" based on relevant laws. It supports
green, low-carbon, and recycling economies, enhances performance, and optimizes credit structure and service
levels. The Bank optimized credit policies to curb "greenwashing" and "false transformation," integrated carbon data
into risk assessment, and developed a green enterprise value assessment system. It also categorized credit customers
based on their environmental and social risks and industry/project characteristics, applying differential credit policies
to strictly control environmental risks.

Quantitative analysis of environmental risks

The Bank strengthened environmental risk management. After qualitative identification and analysis of environmen-
tal and climate risks, it did loan concentration analysis during the reporting period. By end - 2024, credit in eight high
- carbon industries accounted for 2.17% of total corporate credit. It'll keep eye on policies, manage environmental and
social risks, and control lending risks for key industries.

To assess its "double carbon" transition risk ability, the Bank analyzed how higher carbon costs in traditional high -
carbon industries affect credit quality and capital adequacy. It chose the steel industry, used a carbon - price - based
financial model to calculate high - carbon firms' future performance, update clients' statements and risk indicators.
Based on 2024 carbon price and free credit proportion, it tested steel - industry clients' repayment ability under differ-
ent carbon - price and free - credit - proportion changes in 2030.

13 eligible steel - industry firms were tested. Results showed they faced various issues, yet none became insolvent.
Thanks to strict policy implementation and risk management, future steel - industry carbon - cost rises won't material-
ly impact the Bank's non - performing ratio, provision coverage, and capital adequacy ratios.

The Results of the Stress Test on the Credit Customers in the Steel Industry of J
iangxi Bank (Statistics on the Number of Enterprises with Negative Net Profits)

100% on carbon price Carbon price up 400% | Carbon price rises 700%
(mild stress scenario) [ (Moderate stress scenario) | (Heavy stress scenario)

Free carbon
allowances (90%) 2
Free carbon )
allowances (80%)
Free carbon 3

allowances (70%)
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Theme

Green ecology is Jiangxi's greatest wealth, greatest advantage and greatest brand. The Bank actively implements the
concept of sustainable development, continuously improves the quality and efficiency of green financial services, and
injects new kinetic energy into Jiangxi's high-quality development with the power of finance. Anchoring the "dual-car-
bon" goal and promoting green development. During the reporting period, the Bank made a series of effective efforts
in green finance, helping Jiangxi Province to build a national ecological civilization construction plateau.

2025

Become a provincial
green finance benchmark and a
national green finance stand - out.

2030

Actively spread and
exemplify green finance

2060

@ Create a leading domestic and top
tier international small

- medium green - sustainable bank.
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Environment

Green financial system

The Bank actively implements the concept of sustainable development, continuously improves the quality and
efficiency of green financial services, anchors the goal of "dual-carbon", promotes green development, and injects
new kinetic energy into Jiangxi's high-quality development with the power of finance.

@ Establishment of a sound institutional system

Strategic planning

The Bank released the "New Journey" plan. It aims to be a provincial "benchmark" and a national "specialty”
in green finance. It defines the development path, initiatives, and clarifies the green - development responsi-
bilities of 14 departments with 13 specific actions.

Implementation program

The Bank issued the "2024 Action Plan". Focused on carbon - peak and carbon - neutrality goals, it constructs
a green - finance governance framework, designates a lead department, refines initiatives, and reinforces
measures to boost the internal drive for green - finance development.

@ FETRMERERN

The Bank has established a top-down green finance management structure to promote the development of
green finance.

Coordinate and promote the green financial construction work of
all business lines and branches of the Bank.

Establish a Green Finance sub - department under the Corporate
Business Department. Collaborate with relevant units to drive the
bank's green finance growth.

subsidiary Set green finance posts at branches and first - tier sub - branches for
bank coordinated promotion of green finance.

@ Releasing the "Turning Green into Gold" product system

The 20th CPC Central Committee's Third Plenary Session emphasized improving the ecological civilization
system. During the reporting period, the Bank advanced its green product system. It made the "Turning
Green into Gold" Product Manual and launched related products. These aim to cut corporate pollution at
the source, boost clean energy use, and restore damaged ecosystems, thus converting "green mountains"
to "silver mountains".
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Green Water and
Green Mountain
Loan

This product supports the protection and restoration of farmland
ecosystems, mine ecosystems, urban ecosystems, and natural ecosys-
tems.

Itis a financial product dedicated to ecological protection and resto-
ration, injecting the power of finance into ecological conservation.

Green Energy
Loan

Tailor carbon - cut policies for clean energy, spurring its growth and
spread. This product backs 23 green industries, such as solar
setup/operation and smart - grid building/operation.

Act as a “catalyst” to facilitate the optimization of the energy structure
and sustainable development.

Green
Manufacturing
Credit

Urge the manufacturing sector to use resources efficiently. Prioritize
backing waste recycling, high - efficiency product/system manufac-
turing, new energy vehicles, and green building materials.

Aim to continuously support customers' green progress and innova-
tion, propelling the whole manufacturing industry toward eco - friend-
liness.

Green
Transformation
Loan

bank offers credit for traditional industries like agriculture, copper,
and building materials to shift to low - or zero - carbon via tech
upgrades and equipment renewal.

Provide new momentum for turning traditional manufacturing in our
province into modern advanced manufacturing.

Loan on Pledge of
Proceeds from
Compensation for
Public Forests

Innovate public welfare forest compensation income - rights pledge
for loans. Loan amount is set by applicant's biz needs, income - rights
duration and amount.

Direct finance to forests, revitalize ecology, drive rural growth, and
open the two - way path between "green nature" and "economic
gains".
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Green loan
The Bank integrates green and sustainable development into credit business, exploring - -

) . ) . The Bank's green loan investment in 2024
related products and services for economic and environmental benefits.

It formulated strategic plans like the "New Journey" plan, and strengthened docking with
local green project databases. It expanded business in advantageous industries, innovated
products, and refused loans to environmentally-violating enterprises. It focused on green
industries and increased the proportion of green loans.

Cleaner production industry

2%
’ RMB 7.41billions
/— Clean energy industry

By the end of the reporting period, the green loan balance was RMB 39.439 billion, up RMB
8.242 billion (26.42%) from the previous year. The loans were distributed among different

industries: RMB2.823 billion for energy-saving and environmental protection, RMB741 Green upgrading of RMB 17.3 ].billions
million for clean production, RMB1.731 billion for clean energy, RMB13.928 billion for infrastructure —
ecological environment, and RMB20.207 billion for infrastructure green upgrading. 202 07 o _— Energy saving and
RMB . billions environmental protection industry

Based on relevant requirements and data from pre-credit reviews, the Bank's green loans
during the period brought significant environmental benefits, saving 36,835.03 tons of
standard coal and reducing emissions of CO2-equivalent (154.20 tons), sulfur dioxide
(736.70 tons), chemical oxygen demand (50,357.52 tons), ammonia nitrogen (4,710.35 tons),
total nitrogen (4,782.08 tons), total phosphorus (717.31 tons), and 4,991,500 tons of water.

RMB 28 .23billions

Corporate green
loan investment

ecological industry

RMB 139.28billions

f\ Green credit balance Saved

)  w6394.3%i0ns 36,835.03 et s con
@)

Savings in Carbon dioxide e
Environmental Benefits standard coal mission reductions

1 f the Bank's 2024
L 36,835.030s  66,154.200n

Green Project Loan
RMB 394.39billions _ o )
Annual COD Annual ammonia Emission reduction of

green loan balance RMB 3 1 1 . 9 6billions reduction nitrogen reduction sulphur dioxide

Increase of 50,357.52tons 4,710.35tons 736.70tons

RMB82.42 billion from
the beginning of the year

Annual TN Annual TP Equivalent water
a growth rate of 26.42% reduction emission reductionsv saved

4,782.08tons 717.31tons 499.15million tons

2023 2024
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CASE Agricultural Land Pollution Control Project

r

An ecological science and technology firm, a leading soil
environment management service provider in China,
received a Bank loan for a county project on contaminated
arable land utilization and green recycling agriculture.
Using "government procurement easy loan," the Bank
designed a tailored financial plan. The project enhanced
soil quality via organic fertilizers and conditioning, replac-
ing chemical fertilizers with organic ones to boost agricul-
tural yield and quality, cut costs, and increase farmers'
income. It reduced fertilizer use by 15% per mu and recla-
mation costs by 500 yuan, prevented manure pollution,
promoted resource recycling, increased employment, and
contributed to agricultural upgrading.

&

CASE Pledge Loan Program for Public Forest Revenue Rights

r

The Bank launched the Public Welfare Forest Revenue
Right Pledge Loan Project, using innovative finance to
combine the economic and ecological values of public
welfare forests for rural revitalization and ecological
protection. It offers forestry operators loans up to 90% of
the annual subsidy by pledging subsidy proceeds, solving
financing issues. The 1.1-billion-yuan project covers 1.1
million mu of forest land for conservation, expected to
generate 330 million yuan in benefits yearly. It benefits
410,000 people in Anfu County and creates over 600 jobs.
The project meets natural forest protection needs, absorbs
2.695 million tons of COX| annually, and enhances forest
ecosystem stability and carbon sink, aiding climate change
response and ecological civilization building.
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Environment

CASE Hukou County Water System Improvement and Upgrading Project J

( 3

The Hukou County Water System Improvement Project,
crucial for national green strategy and Yangtze River Belt's
high - quality growth, covers 10 townships and 110.1 - km
river channels. It aims to better the water environment,
boost flood control, and foster ecological and sustainable
development. The Bank used the "Green Green Mountain
Loan" for ecological restoration, and a green financial
system for project management. The project spurs
agriculture, fishery, and tourism, driving regional
economic growth. Managing five water systems across 10
townships benefits over 10,000 people, enhancing flood
control, river function, and ecosystem stability.

CASE Deep plowing into the recycling economy industry J

( 3

The Bank's Small Business Credit Center, focused on inclusive SME loans, is dedicated to the green industry
chain. It designs exclusive SME loan products for grass - roots industry players, driving green industry growth
with quality finance.

The Yichun Branch of the Small Business Credit Center learned that small scrap - crushing and dismantling
merchants in Fengcheng City Circular Economy Industrial Park, especially metal - crushing ones, had high
costs and strong capital needs. As the park, a national green industry base and Jiangxi's first recycled - metal
recycling base, had a complete circular economy chain, the branch quickly developed the "Circular Economy
Loan" to aid park merchants.

Green Leasing

The Bank expands its "Green Finance + Financial Leasing" to support economic and social low - carbon transforma-
tion. Its subsidiary, JF Leasing, promotes green leasing through service optimization. By the end of the reporting
period, JF Leasing's green business balance was 2.091 billion yuan, with 913 million in clean energy, 505 million in the
ecological environment, and 271 million in energy - saving and environmental protection.

In line with Jiangxi's "1269" plan and under Jiangxi Bank's green strategy, JF Leasing uses its "financing + property
financing" feature. It focuses on the new energy power battery industry ecology, strengthens bank - leasing linkage,
and launches the "Green Easy Lease" program for new energy power battery industry - chain business breakthroughs.
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Green bond
Help new energy to replenish and strengthen the chain ]

The Bank actively integrated green finance with its business, improving the quality and efficiency of green financial

( ) services. During the reporting period, it issued 6 billion yuan of green financial bonds, all for green projects. These
Jiangxi Gold Lease has established a new energy power battery industry - wide service system, spanning projects cover nine categories such as water conservancy, rural land remediation, green transportation, etc., further
basic materials, manufacturing, terminal use, and recycling. It keeps optimizing service mechanisms and advancing the Bank's green finance business and enhancing financial service levels in this field.
increasing green business content to contribute to the "double - carbon" goal

In the lithium - ion power battery sector In power battery recycling Sewer type projects for which the proceeds

s N
given an.enter.prise's heavy assets an.d capital for a specia.\liz_ed, innovative er'lterprise The sewage treatment category has two projects
needs, tJlang>.<| Gold Lejase uses equipment - and a provincial green factory's tech - R that collect regional sewage via a pipeline network and use advanced technology to
based financing. It desgnsl repayment meth- ‘upgrade r'lleeds, the company custom- treatmgént boost pollutant degradation efficiency. This can effectively cut water pollution
ods I?ased on t.he.enterprlsesproductlon cycle, ized the 'Gree'n Easy Rent progfanlm category discharge, expand sewage treatment scale, improve effluent water quality, and
helplnga provincial poyverbattery manufactl.Jr- After f'undmg, it eased .the entel.rprlse s reduce regional water pollutants. Such projects' construction and operation
ing base sta.rt productlon and.gpgrade equip- financial burden and aided equipment positively impact the regional water environment and ecological construction.
ment to maintain tech competitiveness. update and upgrade.

A J

_ J ( 7\

Annually, it's expected to reduce

Green inclusive finance BOD by 21,420.03 tons COD by 12,874.28 tons

The Bank adheres to the concept of "green mountains are golden mountains", actively lays out the green inclusive suspended solids by 1,335.90 tons ammonia nitrogen by 198.20 tons

financial field, boldly innovates, pioneers and tries first, and is committed to promoting the green development of Quqntitative total nitrogen by 2.37 tons total phosphorus by 7,181.38 tons

inclusive finance and contributing to the construction of a diversified, multi-level financial system in the local commu- environmen- ) ) ) )

nity. tal benefits After discounting, the Bond proceeds investment is expected to cut

BOD by 10,916.54 tons COD by 6,731.44 tons

Carbon Inclusive Credit Card suspended solids by 697.69 tons ammonia nitrogen by 64.73 tons

The Bank has actively responded to the requirements of the high-quality development of the "Carbon Inclusion total nitrogen by 0.77 tons total phosphorus by 4,000.85 tons

System for Public Institutions in Jiangxi Province" by promoting the "Low-Carbon Life Theme Credit Card", encourag- ~ )

ing users' green consumption behaviors with distinctive rights and benefits, and allowing the general public to enjoy . A

the convenience and benefits brought by green finance. Qualitati These projects enhance regional pollution control, reduce pollutant emissions,

ualitative
benefits boost sewage treatment and collection, improve water environment quality, create
CASE Carbon Inclusive Credit Card J jobs, and promote regional sustainable development.
A J
e z

Taking the opportunity of the local government's all-out ) i
efforts to promote the energy-saving and carbon inclusive D9 NG iR N Green Investment
work platform - "Greenbelt Carbon Exchange", Jiangxi Bank
Fuzhou Branch actively supported the promotion of carbon
inclusion in Fuzhou City, and jointly launched a green digital
credit card with the Fuzhou Carbon Inclusion Office "Low
Carbon Life Theme Card".

Low Carbon Living Theme Credit Card P

The Bank upholds green investment concepts, actively addresses climate change, and is dedicated to promoting
renewable energy, clean technology, and sustainable infrastructure, driving the green investment economy's transfor-
mation.

During the investment process, it incorporates ESG factors. In due diligence, it monitors clients' reputation, business,
finances, management, and compliance to control risks, and prudently engages with environmentally sensitive indus-
tries like the "two highs and one leftover" sectors. By the end of the reporting period, its green bond investment scale
reached 570 million yuan.
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Biodiversity conservation

The Bank fully considered the impact of credit customers' business activities on society and the environment. During
the reporting period, the Bank implemented the "Jiangxi Bank Green Finance Eco-Environmental Restoration Financ-
ing Service Program", which is dedicated to the protection of biodiversity and ecological restoration, and further meets
the financing needs of eco-environmental restoration enterprises.

CASE Conservation of endangered species of spiny-breasted frogs J

s N
A Jing'an County Agricultural Co., Ltd. focuses on aquaculture and aquatic product sales. The Bank offered a
liquidity loan for buying insect meal feed for echinoderm frog breeding and supported the repurchase of adult
echinoderm frogs raised by farmers for ecological release. Spiny-breasted frogs are rare and crucial for the
ecological environment. Scientific breeding has notably increased their breeding success and survival rates,
effectively replenishing the wild population. Also, the project encourages local farmers to engage in eco-breeding
and boosts their eco-protection awareness. Protecting the endangered spiny-breasted frogs, it promotes region-
al biodiversity recovery and serves as a valuable example of financial support for biodiversity conservation.

& J
CASE Green finance supports eel farming industry J
( N

Jiangxi Bank Nanchang Jinxian Sub-branch supports the eel farming industry in
Sanli Township through green finance to promote its green transformation. The
project adopts the "eel + water spinach" ecological net box farming technology,
combined with photovoltaic solar energy system, to reduce the use of feed and
waste emissions, and improve the water environment. Meanwhile, the upgrading
of tail water treatment and water quality monitoring system effectively reduces the
pollution to the surrounding water environment and protects the ecology of
Poyang Lake. The model realizes a win-win situation of ecological and economic
benefits, and provides a demonstration for the development of green fishery.

. J
CASE Protecting forest ecosystem stability J
e )

The Bank supported Nancheng County's Magu Mountain Scenic
Spot tourism project through green financial innovation,
providing a loan that accounted for 25% of the project's total
investment. Magu Mountain has an 80% forest coverage rate
and a 63.9% forest greening rate, with rich biodiversity. The
project implements measures like forest closure and forest
phase modification to enhance forest ecosystem stability and
provide wildlife habitats, while reducing ecological pollution
from tourism. The Bank's green finance promotes Magu Moun-
tain's ecotourism and safeguards biodiversity, achieving a
win-win for economic and ecological development.

73

Environment

Explore Transformational Finance

The Bank regards transformation finance as a key means to serve the real economy. Based on the features of the
province's agriculture, copper, and building materials industries and market actual needs, it has formulated the
"Transformation Credit Support Program for Key Industries of Jiangxi Bank". By innovating differentiated credit
policies and products, the Bank injects financial impetus into the low-carbon transformation of traditional industries.

copper industry

The Bank carries out the national green and low-carbon development strategy in depth, actively responds to and
explores the pilot work of financial standards for the transformation of the copper industry, supports the develop-
ment of the private manufacturing industry through innovative credit products and service models, and assists the
green and low-carbon transformation of the copper industry in the province.

CASE First copper industry transformation intelligent factory construction loan J

s A
Jiangxi Bank Yingtan Branch issued the province's first
copper industry transformation intelligent factory
construction loan, supporting a private copper tech
firm's intelligent factory digital transformation. The
enterprise focuses on copper-clad aluminum alloy tech
R&D and application. A 2024 carbon monitoring report
shows its carbon emission intensity will drop 4.03%
year-on-year. The branch helped the firm make a low-car-
bon plan, aiming to cut intensity by another 10% by
end-2025. In future, the Bank will deepen copper indus-
try transformation financial standard application,
explore innovative products and services, back private
manufacturing, and aid the province's copper industry in
achieving high-quality, sustainable growth, creating a
"Jiangxi model" for green and low-carbon transforma-
tion.
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Agricultural transformation

The Bank actively pushed forward the "Jiangxi Bank Agricultural Transformation Finance Pilot". It set up a professional
team, optimized the financial service model, and strengthened loan process management for agricultural transforma-
tion finance, helping with the province's agricultural low - carbon transformation. During the reporting period, the
Jiangxi branch of the People's Bank of China held a promotion meeting. The Bank, as the province's sole financial
institution, presented a case study on agricultural transformation finance at the meeting.

2-@—@-@®
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Establishment of the Agricultural Transformation Finance Business Action Group
The Agricultural Transformation Finance Business Action Team was established in the Green
Finance Level 2 Department of the Corporate Business Division of the Head Office, with team
members consisting of personnel from multiple departments of the Head Office, all members of
the Green Finance Level 2 Department, and members of each off-site branch.

Development of a special financial credit support program for agricultural trans-
formation

Projects eligible for agricultural and copper industry transformation finance will continue to
receive greater support in terms of credit policy, pricing system, and guarantee conditions on
the basis of enjoying the original preferential policies for green loan. The scope of agricultural
and copper industry catalog support will be included in the green transformation credit to
support the low-carbon development of the agricultural and copper industries.

Regular tracking of the results of the advancement of transformational finance
work

During the 1-year trial period (September 2024-September 2025) of the province's Agricultural
Transition Finance Standard, the Action Team shall track the progress of the transition finance
work on all fronts.

Inclusion of transformational finance work in disclosure reports

Strengthening the "E" (environment) section of ESG disclosure, and creating a sub-section on
transformational finance in the report to disclose, within a certain scope, the results of the
Bank's transformational finance work in recent years.

Carrying out research on carbon accounting methods for agricultural transition finance in
conjunction with the Catalog of Transition Finance Supporting Economic Activities, and
providing intellectual output for the province's agricultural transition finance work.

Form a cooperation and exchange mechanism with agricultural enterprises and professional
third-party organizations, cooperate in the formulation of transformation plans, carbon
accounting and information disclosure, and form unified and standardized disclosure reports.

Conducting special awareness-raising campaigns on transformational finance

In conjunction with the regulatory guidance, it has solidly pushed forward the trial work of
green financial transition standards and achieved practical results, and actively publicized the
application cases of transition finance.

Actively publicize the pilot work of the Agricultural Transformation Finance Standard to
agricultural customers, and guide them to understand the agricultural transformation finance
business and help agricultural transformation.

Environment

CASE Invited to Share Excellent Cases in the Financial Support

-
In December 2024, the Jiangxi Branch of the People's Bank of China held a meeting to advance financial
support for the Yangtze River Economic Belt and agricultural transformation. The Bank, as the sole financial
institution in the province, presented its "practice and layout in agricultural transformation finance" and a
"standard-trial case of agricultural transformation finance". The Bank's experiences and cases were highly
commended by the Financial Research Department of the Jiangxi Branch of the People's Bank of China and
other financial institutions. This highlights the Bank's innovative initiatives in agricultural transformation
finance, establishes an exchange platform for provincial financial institutions, and deepens communication
with regulatory authorities, laying a foundation for future development in this area.

&

CASE Issuing the province's first recognized agricultural transformation loan

r

Jiangxi Bank provided Jiangxi Province's first recognized agricultural transformation loan to a company in
Jiujiang City. The loan is used for upgrading 16,000 acres of inefficient tea plantations, building a 1,000-acre
boutique tea plantation base, and constructing a 200-acre tea seedling breeding base. The company,
integrating tea planting, technical services, and agricultural product wholesale, focuses on renovating
inefficient tea gardens. It has improved soil quality, reduced nitrogen fertilizer use, enhanced tea tree quali-
ty, and lowered carbon intensity. The company also adopted water-fertilizer integration technology to
improve fertilizer utilization and reduce NH3 and

N20 emissions. In 2023, its nitrous oxide

emissions were about 11.51 tons, and carbon

dioxide emissions were about 157.71 tons. The

company supports the national "dual-carbon"

strategy and has developed a low-carbon trans-

formation plan. By the end of 2025, its carbon

intensity is expected to decrease by 26.1%

compared to the end of its first year. By 2030, it

aims to meet the UN Framework Convention on

Climate Change goals and national, provincial,

and municipal "dual-carbon" targets.

&

CASE Conducting Transformational Financial Exploration

-
Under the head office's guidance, Jiangxi Bank Ji'an Branch has been actively conducting transformation

finance pilots to support the intelligent transformation of the traditional agricultural sector. Ji'an Branch
added RMB 0.7 billion in project loan credit for Qingyuan District Two Hills Company to support the intelli-
gent agriculture green agricultural products project in Qingyuan District. The project plans to build 612 acres
of new intelligent planting greenhouses with advanced agricultural management systems. It aims to improve

low-yield and idle agricultural land, optimize land use, and increase efficiency. The project is expected to

generate vegetable sales revenue of RMB 247 million, boosting production and income for local farmers.
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Environment

Robust system

The Bank developed the Management Measures for Energy Conservation and Emission Reduction to enhance its

o management mechanism. It also formulated measures for electricity consumption and air-conditioner use to regulate
G reen a nd LOW Ca rbon Operatlon energy use. Additionally, it promotes green procurement, prioritizing energy-saving and eco-friendly products to
reduce waste. Systematic initiatives in energy and water conservation, waste reduction, and green travel have been
implemented to improve resource efficiency and promote green, low-carbon development.

Green operations

The Bank strictly complies with China's environmental protection and energy conservation laws and has formulated
related administrative systems to minimize environmental impact. During the reporting period, it had no environmen-
tal violations or major accidents and received no penalties or lawsuits. The Bank practices the "dual-carbon" strategy
and green development concept, increasing green field investments and improving green operation and manage-
ment.

energy conservation Reduction of waste generation

The Bank's main energy consumption is from
electricity, so saving electricity is key to
reducing overall energy use. The Bank
optimizes the air-conditioning system for
better energy efficiency, guides employees to
create an energy-saving culture, promotes
office informatization, and encourages
electronic and paperless office practices to
reduce paper use, contributing to energy
saving and emission reduction.

The Bank advocates all institutions to imple-
ment household garbage classification,
strictly configure garbage classification
facilities, and post guidelines at centralized
drop-off points. It ensures proper garbage
classification and collection, establishes
standardized waste removal and transporta-
tion records, and strengthens employee
environmental awareness through educa-
tion and voluntary activities.

Conservation of water Green travel

The Bank advocates employees to develop The bank centralizes management and unified
allocation of official vehicles to enhance

efficiency. High - fuel - consuming vehicles are
inspected for energy - consumption compli-

. . ance. New - energy vehicles are prioritized
the Bank strengthens the daily maintenance during vehicle renewal to encourage green
and management of water-saving equipment travel.

and encourages employees to bring their own
cups when attending meetings or activities to

the habit of saving water by posting
water-saving  slogans  and installing
water-saving equipment. At the same time,

avoid waste.
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Zero Carbon Data Center

The Bank's data center is essential for digital transformation, business continuity, efficiency improvement, and data
security and privacy protection. It has developed digital energy data center solutions with advanced architecture and
technology to create a secure, green, intelligent, and low-carbon data center. The Bank has increased its power supply
and distribution system efficiency from 80% to 96%, saving up to RMB1 million annually in electricity costs.

CASE Creating a green, low-carbon data center, awarded "zero-carbon data center" pilotj

( 3

On November 8,2024, the 5th International Conference on Carbon Neutrality and Green Investment and the
3rd Zero Carbon China City Summit were successfully held at the 7th China International Import Expo. The
conference was hosted by the China Investment Association (CIA) and co-organized by the Energy Invest-
ment Committee of CIA and the Zero Carbon China Research Center of CIA. In the "Zero Carbon China"
launching session of the conference, Jiangxi Bank's headquarter data center was awarded the "Zero Carbon
Data Center" standard pilot.

Advocating green living

The Bank advocates a green, low-carbon lifestyle and fulfills its "low carbon and energy saving first" social responsibil-
ity. It promotes the Lvbao Carbon Sinks APP to encourage employee participation in low-carbon actions and creates a
"low-carbon life zone" and "green rights and benefits system" for customers. Additionally, the Bank organizes
environmental protection-themed voluntary activities to enhance green and low-carbon awareness among employ-
ees and customers, demonstrating its commitment to green development.
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Environment

\
Sirﬁfgf\g?:ro Carbon ) Low Carbon Life Zone |
s N\ A
The Bank promotes a green, low-car- Relying on financial technology, the Bank has independently
bon lifestyle by encouraging employ- researched, developed and created the "Low Carbon Life
ees to use the "Green Treasure Zone", and has become the first local legal person bank in the
Carbon Exchange" platform. This province to put into operation a personal low carbon integral
platform awards carbon points for account on line in the mobile banking. Individual users who
low-carbon activities such as walking, use their debit cards to pay for Nanchang Metro tolls or
shared travel, subway use, and online purchase wealth management, insurance and funds online can
bill payments. These points can be obtain green low carbon energy, which can be exchanged for
used for discounts on phone bill takeaway coupons, discounts and other green rights and bene-
recharges and agricultural product fits. Users will exchange the carbon energy for green benefits
sales. such as takeaway coupons and discounts, and as the user's
level grows, the benefits in hand will be even more generous.
§ J J
Green Equity System J
s N
Focusing on the theme of "Greening the Future", the Bank has crafted a layered, graded and grouped green
rights and services system, aiming to deeply integrate the concept of green and low carbon with personal
consumption behavior. For example, the "One Beauty" platform has been launched on the mobile banking
client, Jiangxi Bank and Jiangxi Bank Credit Card WeChat public number, with eight levels ranging from
"Carbon Trainee" to "Carbon Invincible". With the interactive game "Use Scene - Accumulate Energy -
Redeem Benefits", the platform guides users to become green activists.
§ J
Volunteerism, Youth in Action J
s N
The youth members of Bayi Sub-branch sponta- 1 Youth members of Xinjian Sub-branch came to
neously formed the "River Youth" volunteer service E Linggang Wetland Park to carry out voluntary
team, brought their own sanitation tools, came to ! tree-planting activities. They worked together, dug
the Ganjiang River to carry out environmental ! pits, supported seedlings, filled in the soil, and
protection volunteer activities, while cleaning up | watered the trees, practicing and transferring the
garbage along the way, while patrolling theriverto | green ecological concept in the process of
carry out environmental protection knowledge | tree-planting, and adding new greenery for the
propaganda, with practical actions to protect . construction of beautiful Jiangxi Province.
Jiangxi's "Mother River". E
§ J
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Environment

Energy and resource consumption

The Bank's main waste includes office paper and food waste, which are non-hazardous. It has promoted online
business and approval to reduce paper usage. For hazardous waste, mainly discarded electronic equipment, the Bank
encourages recycling through trade-ins and auctions and entrusts professionals to handle end-of-life equipment to
meet environmental standards.

diesel liter 40,830.45
Direct diesel fuel liter 120.00
energy
petroleum cubic meter (unit of volume) 137,132.41
Indirect Purchased electricity kilowatt-hour (kWh) 38,140,268.16
energy i )
consumption Intensity of consumption of e — 7,055.17

purchased electricity

water consumption ton (loanword) 188,575.72
Depletion water intensity Tons/person 34.88
of
(SSOEIES Volume of office paper used kilogram 86,189.21
Intensity of office paper usage kg/person 15.94
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greenhouse gas emission

Rl
K

The Bank is committed to reducing greenhouse gas emissions by proactively identifying emission sources and
implementing corresponding control measures, such as regular monitoring and recording of emission data,
and making improvements based on the assessment results. The following summarizes the Bank's GHG
emissions during the reporting period:

NOx emissions! kilogram 708.53
Sulphur oxide emissions * kilogram 0.60
Particulate emissions! kilogram 67.89
Carbon dioxide equivalent emissions (Scope I)? ton (loanword) 382.01
Carbon dioxide equivalent emissions (Scope Il)2 ton (loanword) 20,466.07
(CO, equivalent emissions (Scope Ill) * ton (loanword) 413.71
Total CO, equivalent emissions ton (loanword) 21,261.79
Carbon dioxide emission intensity Tons/person 3.93

1.Reference to the Environmental KPI Reporting Guidelines issued by the Hong Kong Stock Exchange on May 28, 2021
2.Reference to the "Announcement on the Release of CO2 Emission Factors for Electricity in 2022" issued by the Ministry of Ecology and Environment of
China and the National Bureau of Statistics on December 20, 2024

3.Scope Il emissions are calculated based on the amount of office paper used for operating office activities.
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Cultivating a green heritage

The Bank integrates the concept of green development into all operational areas. It promotes green finance, enhances
exchanges with all parties, and conducts related research to boost its influence and contribute to sustainable econom-
ic and social development.

Strengthening green finance advocacy

The Bank implements the concept of green development, enhancing public awareness of green finance. It publicized
the national "dual-carbon" goals and green finance policies, promoted its "Green to Gold" and "Green Finance"
product systems, and supported ecological protection and industrial transformation in Jiangxi Province. These efforts
aimed to boost "Carbon Reduction, Pollution Reduction, Green Expansion, and Growth." During the reporting period,
over 60 branches participated in various green finance publicity activities.

Solidly carry out green financial propaganda, Jiangxi Bank in action

Jinxian Sub-branch Hongcheng Sub-branch Head Office Business Department
Serving Green Transformation and Promoting Transformation Practicing Saving Behavior
Helping Economic Development with Points
J

N

Enhanced green finance
exchange

The Bank broadens its international perspective and
explores green finance breakthroughs. It participated
in domestic seminars like the 2024 China Brand
Forum and the Inaugural Meeting of the Green
Finance Committee of the Asian Financial Coopera-
tion Alliance, enhancing its green development
governance and brand influence.
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The Bank has become a "pioneer partner" of the Interna-
tional Sustainability Standards Board (ISSB) and formally
acceded to the Principles for Responsible Banking (PRB). On
July 30, 2024, it held a conference to launch its strategy for
acceding to the UN Principles for Responsible Banking
(PRB) and its green sustainable development "new
journey". The conference released Jiangxi Bank's ESG brand
video "Commitment", which detailed the Bank's work on
formulating green and sustainable development strategies,
building a corporate green loan product system, launching
a personal green rights and benefits system, and adhering
to green and low-carbon operations. It also outlined how
the Bank would implement the six principles of the PRB.

Green Field Awards

In 2024, the Bank received several awards for its achieve-
ments in financial services and green finance. It was
honored with the title of "financial high-quality develop-
ment cases" at the China Brand Forum. It also won the
"Excellent Case Award" in the annual collection of excellent
cases of urban financial services and the "Excellent Green
Finance Project Award" in the exhibition of excellent
projects of regional financial reform in Jiangxi Province.

Jiangxi Bank Wins Several Green Sector Awards P

Green Finance Theme Study

The Bank joins domestic and international green finance
and carbon-related organizations to learn advanced experi-
ences and track cutting-edge information. It collaborates
with regulatory agencies, research institutes, universities,
and industry associations to research green finance topics,
such as diversified green financial products, carbon finance
business development, carbon emission measurement
tools for projects, and improving the environmental risk
quantification system for different industries. During the
reporting period, it studied carbon accounting methodolo-
gies for the agricultural and copper industries in its
province, providing theoretical support for their green and
low-carbon development. The Bank pays close attention to
climate risks based on its business layout, proactively
assesses the risks and opportunities of climate change, and
regularly analyzes and evaluates the formulation of corre-
sponding measures.

Environment
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Female employee turnover rate 3.36%

Protecting the rights and interests of employees

The Bank strictly follows relevant national and local laws and regulations, implements policies on wages and benefits,

and formulates and improves human resources rules like recruitment, remuneration and attendance management aged 51 and over 0% Male employee turnover S
measures to build an equal, inclusive, diverse and positive workplace environment. age 4110 50 1.95% Headlaficelemployee 2.06%
age 31to 40 2.84% branches in Nanchang 3.55%
aged 30 and under 6.55% branches outside Nanchang 3.94%

Employment

The Bank adheres to recruitment principles and formulates relevant measures and plans to strengthen talent team
construction and promote rational human resource allocation. In recruitment, it eliminates unfair treatment related
to age, gender, ethnicity and religious beliefs, offers fair employment opportunities and signs labor contracts with all
employees legally. . .
plovees egaty Compensation and benefits system

The Bank adheres to certain remuneration concepts and considers talent competition and market positioning to
reflect a reasonable and competitive pay level. It complies with relevant regulations to establish a remuneration
system matching the career development system. Employee pay

includes basic salary, performance salary and welfare. Besides ‘ ,(

Employee Distribution statutory benefits, they also get enterprise annuity and supple- = u’

mentary medical insurance.

By Gender By Age During the reporting period, the Bank improved its remuneration
management mechanism and enhanced welfare management. It

SO 200 =] A 1,404 adjusted the supplementary medical insurance plan, optimized

- employees 2,516 the rlnedica?l ins(,;rartc)e s(,jystem tcl> forn? a t:jiplhe system reducing
31 to 40 years 2,991 employees' medical burdens. It also selected the trustee manager

of corporate pension through public bidding and followed up the

Female handover work to safeguard employees' long-term interests.

b employees 2,890

@ 41to 50 years 718
Total Employee

5,406

people

@D 51 years and over 293

Employee communication

By Education In line with the Trade Union Law of the
People's Republic of China, the Bank set up
trade union organizations at the Head
Office and branches and built a diversified

communication system with employee
@ NanchangBranch 1,688 3 Bachelor's degree 4,265 congresses and trade union platforms to

By Destination

Q@ Head office employee 825 € Graduate and above 875

implement employees' rights in democratic
@ Branches outside Nanchang 2,893 3 Other qualifications 266 management, information access and

supervision and play their supervisory
roles. During the reporting period, it held
three sessions of the employee Congress.
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Promoting employee development

The Bank aims to combine employees' growth and value realization with its high-quality development. Itimproves the
"management and professional" dual-channel grade system, upgrades employees' abilities via diverse online and
offline training, stimulates their innovation and vitality, and provides talents for achieving strategic goals.

Development and assessment

The Bank widen employees' career development channels, set up a scientific

and standardized job level promotion mechanism, realize the "management 6.63
and professional" dual-channel career development system for all employees million RMB was
with clear paths, levels and rules, and formulate the "Jiangxi Bank Level invested in employee
Sequence Management Measures" to open up their development channels. training
employee trainin

ploy nne | 1,049
The Bank takes education and training as the foundation to enhance all employ- various training
ees' comprehensive quality. It offers targeted training courses for different sessions were held

employees to improve professionalism. During the reporting period, it formulat-
ed the "Key Points of Education and Training for Cadres and Employees of
Jiangxi Bank for the Year 2024" and carried out planned, hierarchical and 68 955
high-quality education and training across the bank. The cumulative investment )

covering a total of

in training was 6.63 million yuan, with 1,049 training sessions held and a cumula- employees

tive total of 68,955 employee training sessions.
Improve the platform construction of . )
"Jiangyin  iSchool", '"Jiangyin  Party Online and Strengthen bank-school cooperation,
Selbea™ sl DA i Wi Mo et offline build financial talent training bases,
innovate training methods and create a training explore new cooperation modes, and
good learning atmosphere. system integrate resources for mutual benefit.

male employees
Total b
o?t?aizlijr?qg hegurszz 1 ,990 hours

Number of h
trgir:inegrf?ours 88.23 /[?eurrsson

female employees

Total number

of training hour5254,998 hours
Number of h
tr:inr:inzrf?ours 88 .23 /Ig)el'|rIrSson

capita at senior hours capita at middle hours basic employee hours
management level 194 /person management level 202 o 84 /person member 84 /person
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Society

CASE Operations Supervisor Capacity Enhancement Training Course ‘

( N\

To enhance the professional capabilities of the Bank's cadres and employees like business executives,
county branch heads and account managers, the Bank held two training courses for business executives at
Jiangxi University of Finance and Economics during the reporting period, with 104 participants to deepen
their understanding of relevant aspects. It also organized 80 county branch heads to attend training at the
Central University of Finance and Economics, which broadened their horizons and improved their political
literacy, management level and working ability through various means like expert lectures, exchanges and
seminars and on-site teaching.

CASE "Digital Intelligence and Financial Dream" Innovative Service Skills Competition .

To study and implement Xi Jinping's thought of socialism with Chinese characteristics in the new era,
enhance financial service quality and efficiency for the real economy, and carry forward relevant spirits, the
Bank held the "Digital Intelligence and Financial Dreams of Colorful People of Jiangyin Bank" Innovative
Service Skills Competition. The employee team showed the Bank's excellent financial services programs in
seven aspects like the financial "five articles" through speeches and scene reenactment. Focusing on
aspects like being closer to the province's situation and customer needs, the Bank explores operation
specialization and achieves exemplary effects in finance "five articles" practice.
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Enhancing employee care

he Bank adheres to the people-oriented approach, strengthens humanistic care for employees, cares for their health,
provides work and life convenience, enhances their sense of security, belonging and happiness, and promotes harmo-
nious enterprise-employee relations. During the reporting period, it regularly carried out activities to care for employ-
ees in difficulty and offered assistance and condolences to those in difficulty or their families.

CASE "Adjusting Mindset, Releasing Stress" Mental Health Lecture J

( )

To study and implement General Secretary Xi Jinping's import-
ant spirit on "Promoting the construction of a healthy China"

Ph .

and caring for workers, and enhance workers' physical and - S e T

W’W i

mental health, relieve work pressure and improve work efficien-
¢y, the Bank organized a mental health knowledge seminar
titled "Adjusting the mindset and releasing pressure" in Novem-
ber 2024. From the perspective of "enjoying a happy life and
shaping a sunny mindset", the lecturers guided employees to
master practical psychological adjustment skills and methods
through interactive Q&A and on-site demonstration.

Female employee care

The Bank focuses on female employees' career development and life balance, strictly follows laws on women's protec-
tion and safeguards their legitimate rights. During the reporting period, it organized activities on family, family educa-
tion and family culture on International Women's Day. Seven advanced female representatives from various positions
gave talks on these aspects. As of the end of the reporting period, the Bank had set up mother and baby rooms in 17
office locations.
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Health and safety management

In-depth security checks

Upgraded and transformed the security monitoring system, built an intelligent security
integrated management platform across the bank, realized the standardization and normal-
ization of security inspection, and formed the closed-loop management of rectifying, super-
vising and closing hidden problems.

Conducting safety campaigns

Organized the Jiangxi Bank 2024 training course on peace building and safety knowledge.
Invited external experts to lecture on relevant regulations, internal safety, emergency drills,
fire fighting governance modernization, fire response and self-rescue, and the people's line
of defense, enhancing trainees' safety awareness.

Practical Emergency Response Exercise

The Bank has strengthened fire prevention professional training for key position holders. In
line with relevant requirements like the centralized rectification of the fire fighting "life
channel", it has organized the bank-wide "One Police Officer, Six Officers" campaign with
1,813 participants, strengthening the foundation of grass-roots group prevention and
control and enhancing the ability to resist fire risks.

Society

The Bank is committed to providing a safe and comfortable working environment for employees, focusing on four
safety priorities and continuously improving the security capability of the whole Bank's operation. During the report-
ing period, it organized 133 emergency drills involving 3,109 employees. In the past three years, there were no work-re-
lated injuries or deaths among its employees.
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Enrichment of employee's leisure life

The Bank actively organizes and carries out colorful cultural and sports activities to further satisfy the growing spiritu-
al and cultural needs of its employees, stimulate their positive spirit and create a healthy and harmonious corporate
cultural atmosphere.

"Building Dreams in the I "Welcoming May Day, I '.'E.mplo.yee Wal.king '
New Era and Offering Strengthening Physical Activity "Vibrant Jiangyin
Odes to the Motherland" Fitness" Baduanjin Training Showing its Style and

Healthy Life to the Future

Staff Choir Performance Activity

Privacy and data security

The Bank strictly complies with relevant laws, attaches great importance to network and information security and the
protection of financial consumers' privacy. During the reporting period, to enhance information security manage-
ment, it actively organized training, regularly carried out training on information security, password security and
emergency response, and promoted risk prevention and control awareness to boost employees' information security
awareness. It also regularly assessed the privacy compliance of its Internet APPs and mini-programs to strengthen user
privacy protection.
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Network security monitoring

Strengthening network security
protection architecture, defending
against attacks in real time,
safeguarding online  business
security, promoting monitoring of
Internet counterfeiting applica-
tions, promptly disposing of coun-
terfeits and unauthorized apps to
prevent Internet counterfeiting
incidents.

Mobile Security Hardening

Preventing the risk of app rever-
sal and source code leakage, and
effectively improve mobile appli-
cation security.

Society

Privacy Compliance Assess-
ment

Comparing with laws and regula-
tions and regulatory require-
ments, we ensure the compli-
ance of mobile Internet applica-
tions in collecting and using
customer privacy to protect
consumers' rights and interests.

Information security control

Standardize the process of send-
ing external documents, control
the authority of network docu-
ment transmission, and prevent
the transmission of sensitive
documents to the Internet.

enhancing mobile banking security

Vs

The Bank's personal mobile banking improves security protection capability, implements financial security

quality certification requirements, adopts
high-standard control measures, improves
the management system, manages personal
information collection and use as per regula-
tory requirements, standardizes SDK intro-
duction criteria, and conducts regular
assessments. It constructs a trinity preven-
tion and control system for online transac-
tions, introduces technical means like user
device verification, etc., builds an anti-fraud
platform to enhance risk identification and
protection capability and protect customers'
funds. At the 6th expo and 2024 conference,
it was awarded for its outstanding mobile
client management capabilities.
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Vendor management

To standardize management and scientifically select suppliers, the Bank formulates relevant rules. It improves the
internal procurement mutual constraint mechanism, prevents risks and provides an organizational guarantee for
centralized procurement. The Bank's centralized procurement follows principles like "standardization, efficiency" and
mainly solicits suppliers publicly and examines their qualifications. For supplier management, it has performance
evaluation standards and implements dynamic management. During the reporting period, it cooperated with 395
suppliers, 113 in Jiangxi Province and 282 outside.

Assistance in villages

The Bank implements the relevant decision-making and
work requirements. To consolidate and expand poverty
alleviation and rural revitalization results, it actively @
assists rural development through dispatching cadres,
investing special funds, building infrastructures and

Setup

50helping points

coordinating industrial development. As of the end of the Assigned Assistance funds
reporting period, it had 2,000 employee members. By o
then, it had set up 50 helping points, assigned 38 village 38village cadres RMB]'Z .88mlll|on

cadres and invested RMB 1,928,800 in helping funds.

In-depth research to help the village

( )

In January 2024, Pingxiang Branch went deep into the rural revitalization of the village to help the village
Fanglou Township Yanggiao village of the people in need of pre-Spring Festival visits, and on-site research of
rural revitalization of the village work, a detailed understanding of the mass of the village of Yanggiao produc-
tion and life, the development of rural industries, infrastructure construction and other situations.
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Society

Practicing social welfare

The Bank supported public welfare and charitable causes while promoting high-quality development. It formulated a
notice to carry out activities around certain themes and pushed forward the construction of "Peaceful Volunteers" as
a group defense and governance force. During the reporting period, it registered 2,662 volunteers, up 127.8%
year-on-year, and carried out over 1,042 activities, up 47% year-on-year.

an increase of about

a total of Year-on-year increase in
2 662 registered participants 1,042 470/0 in the number
voll,mteers registered ]. 2 7 o 80/0 activities carried out of activities compared to

the same period last year

®

Guangzhou Branch joined hands with the Ganjiang New District Branch set up ayouth ~ Nanchang County Sub-branch,
community committee to visit 8 families volunteer team to help farmers detect flood ~ in conjunction with Chenghu
with disabled children and donated school conditions, survey the terrain, dredge water- ~ West Road Community Organi-
supplies and other materials to care for ways, drain rice paddies in a timely manner,  zation, carried out the volun-
special children and convey the warmth of prevent natural disasters, and help with  teer activity of "clearing snow
Jiangxi Bank. flood control and flood prevention. and removing ice".

©

The High - tech Sub - branch guides
civil boarding, maintains station
order and public - area decorum,
and ensures passengers' safe
travel.

Jingdezhen Branch sent cool greetings and love to the
sanitation workers and traffic police on duty who were fighting
in the high temperature and heat.
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Appendice

Guidelines of the Stock Exchange of Hong Kong

Part B: Mandatory disclosure requirements

Mandatory
disclosures

Descriptions

Chapter

Governance
structure

A statement issued by the Board containing the following:
(i) Disclosure of the Board's oversight of environmental,
social and governance matters;

(i) The Board's approach and strategy for environmental,
social and governance management, including the process
for assessing, prioritising and managing significant
environmental, social and governance related matters,
including risks to the issuer's business; and

(iii) How the Board reviews progress against environmen-
tal, social and governance related objectives and explains
how they relate to the issuer's business.

Board statement;

sustainable development

Reporting
principles

Describe or explain how the following reporting principles
were applied in the preparation of the ESG report:
Materiality: the ESG report should disclose: (i) the process
for identifying material environmental, social and gover-
nance factors and the criteria used to select them; and (ii)
where the issuer has undertaken stakeholder engagement,
a description of the material stakeholders identified and
the process and results of the issuer's stakeholder engage-
ment.

Quantitative: Information on the criteria, methodologies,
assumptions and/or calculation tools used to report
emissions/energy consumption (where applicable) and the
source of the conversion factors used should be disclosed.
Consistency: the issuer should disclose in the ESG report
changes in statistical methodology or KPIs (if any) or any
other relevant factors that affect meaningful comparisons.

Notes on the prepara-
tion of the report

Scope of
reporting

Explain the reporting scope of the ESG report and describe
the process for selecting which entities or operations to
include in the ESG report. If the scope of reporting has
changed, the issuer should explain the difference and the
reasons for the change.

Notes on the prepara-
tion of the report
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Part C: Explanation of non-compliance

Dimensions, general disclosures and
key performance indicators

A. Environment

Appendice [N

Chapter

Al: Emissions

General
disclosure

Al.l

Al.2

Al.3

Al.4

Al5

Al.6

Policies relating to emissions of waste gases and
greenhouse gases, discharges to water and land,
generation of hazardous and non-hazardous
waste, etc.; and information on compliance with
relevant laws and regulations that have a signifi-
cantimpact on the issuer.

Types of emissions and related emission data.

Direct (Scope 1) and energy indirect (Scope 2)
GHG emissions (in tonnes) and, if applicable,

intensity (e.g. per unit of production, per facility).

Total amount of hazardous waste generated (in
tonnes) and, if applicable, density (e.g. per
production unit, per facility).

Total amount of non-hazardous waste generated
(in tonnes) and, if applicable, density (e.g. per
unit of production, per facility).

Describe the emission targets set and the steps
taken to achieve them.

Describe the methods used to deal with hazard-
ous and non-hazardous waste and describe the
waste reduction targets set and the steps taken
to achieve them.

Green and
low-carbon operations

Green and
low-carbon operations

Green and
low-carbon operations

Green and
low-carbon operations

Green and
low-carbon operations

Green and
low-carbon operations

Green and
low-carbon operations

A2:Use of
resources

General
disclosure

A2.1

A2.2

Policies for the efficient use of resources (includ-
ing energy, water and other raw materials).

Total direct and/or indirect energy (e.g. electrici-
ty, gas or oil) consumption (in thousands of kWh)
and intensity (e.g. per unit of production, per
facility) by type.

Total water consumption and density (e.g., per
production unit, per facility).

Green and
low-carbon operations

Green and
low-carbon operations

Green and
low-carbon operations
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Dimensions, general disclosures Favn
and key perfgrmance indicators Descriptions Chapter
Policies for the efficient use of resources Green and
A2.3 (including energy, water and other raw materi- low-ca(bon
als). operations
Total direct and/or indirect energy (e.g. electric-

. ity, gas or oil) consumption (in thousands of Greenand
pr kel A24 k\)//Vh% and intensity (e.g pper unit of production low—carbon
resources o "5 ’ operations

per facility) by type.
Total amount of packaging material used in Tfhe Banklisin the
_ . . . inancial sector
A2.5 f|n|she'd products (|.n tonnes) and, if applicable, and this indicator
per unit of production. is not applicable
Policies to minimise the significant impact of Green and
General the issuer on the environment and natural low-carbon
disclosure operations
A3: Environment and resources. P
natural resources Describe the significant impacts of the business G q
activities on the environment and natural reenan
A3.1 . low-carbon
resources and the actions that have been taken operations
to manage the impacts.
A policy for identifying and responding to I h
General significant climate-related matters that have Climate change
disclosure . . response

A4 had and may have an impact on the issuer.

Climate change Describe the significant climate-related matters ' A
A4.1 that have had and may have an impact on the Climate change

B. Society

issuer, and the actions taken in response.

Employment and labour practices

response

policies on remuneration and dismissal,
recruitment and promotion, working hours,
holidays, equal opportunities, diversity,

Protecting

General ;
) o Employee Rights
disclosure ant|-d.|scr|m|n§t|on an.d other treat.ment a.nd and Interests
benefits; and information on compliance with
relevant laws and regulations that have a signif-
B1: Employment icant impact on the issuer.
Total number of employees by sex, type of Protecting
Bl.1 employment (e.g. full-time or part-time), age Employee Rights
group and district. and Interests
Employee turnover rate by sex, age group and Protecting
B1.2 re iF;ny y ge group Employee Rights
glon. and Interests
Policies relating to the provision of a safe work-
ing environment and the protection of employ- )
B2: Health General ees against occupational hazards; and informa- Enhalncmg
and Safety disclosure tion on compliance with relevant laws and EmgachEyee

regulations that have a significant impact on
theissuer.
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Dimensions, general disclosures g
and key perfgrmance indicators Descriptions Chapter
Number and rate of work-related deaths in each Enhancin
B2.1 of the past three years (including the reporting Emploayece C%re
year).
B2: Health and 522 Number of working days lost due to work-relat- Enhancing
Safety ' ed injuries. Employee Care
Describe the occupational health and safety Enhanci
B2.3 measures adopted and the related implementa- Emglo?/r;celrc]gre
tion and monitoring methods.
Policies related to upgrading employees' knowl- .
General d d skills t ng g b dp t'y Describ Promotion of staff
disclosure edge and skills to perform job duties. Describe development
training activities.
B3: Percentage of employees trained by gender and . t' f staff
Develop_m_ent and B3.1 employee category (e.g. senior management, r?j?é[fgncq)ezta
Training middle management).
B3 Average number of hours of training completed Promotion of staff
' per employee, by gender and type of employee. development
Policies relating to the prevention of child )
General labour or forced labour; and information on EmPTOteCt:;ight
disclosure compliance with relevant laws and regulations arﬁ)dolﬁzres%cs >
that have a significant impact on the issuer.
B4: Labour norms Describe measures to review recruitment Protecting
B4.1 . : . Employee Rights
practices to avoid child and forced labour. and Interests
. . _— Protecting
B4 D'escrlbe the §tep§ tal'<en to eliminate the situa Employee Rights
tion when a violation is detected. and Interests
operating practice
General Manage environmental and social risk policies .
disclosure | for the supply chain. Supplier management
B5.1 Number of suppliers by region. Supplier management
Describe the practices related to the engage-
B> ment of suppliers, the number of suppliers to
Supply Chain B5.2 whom the practices have been implemented, |Supplier management
and the related enforcement and monitoring
methods.
Describe practices for identifying environmental
B5.3 and social risks at each point in the supply |supplier management

chain, and related implementation and moni-
toring methods.
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Dimensions, general disclosures
and key performance indicators

Descriptions

Chapter

B5: Supply Chain

Describe the practice of promoting the use of
environmentally preferable products and

Dimensions, general disclosures
and key peﬁormance indicators

Descriptions

Chapter

Communal

B8: Community
investment

B8.1

B8.2

Focus on areas of contribution (e.g. education,
environmental issues, labour needs, health,
culture, sports).

Resources (e.g., money or time) used in the
area of concentration.

Assisting villages;
practising social welfare

Supporting villages;
practising social welfare

Managementa B5.4 serwces' in the selec.tlon of suppl.lers., and the Supplier management
related implementation and monitoring meth-
ods.
policies on health and safety, advertising, label-
ling and privacy matters and remedies in ) o
General | relation to the products and services offered; C()irnrptlﬁengi;st?opgqlgls-
disclosure | and information on compliance with relevant gexperience
laws and regulations that have a significant
impact on the issuer.
Percentage of total products sold or shipped | TheBankisnotinvolvedin
that biect t UL f fot d health the production and distribu-
B6.1 at are subject to recall for safety and hea tion of goods, so the indicator
reasons. is not applicable.
B6: . B
Product Liability 56,2 NumberF)f complaints received about products Protection of customer
‘ and services and how they were responded to. rights and interests
B6.3 Describe practices related to the maintenance Protection of customer
' and protection of intellectual property rights. rights and interests
. . The Bank is not involved in
864 Describe the quality check process and product |  the production and distribu-
’ recall procedures. tion of goods, so the indicator
is not applicable.
Describe the consumer data protection and
B6.5 privacy policy, and the relevant enforcement | Privacy and data security
and monitoring methods.
Information on policies to prevent bribery,
General | extortion, fraud and money laundering; and Combpliance
disclosure | compliance with relevant laws and regulations P
that materially affect the issuer.
The number and outcome of corruption
roceedings instituted and concluded against .
B7: B7.1 proc & . gal Compliance
) . the issuer or its employees during the reporting
Anti-Corruption .
period.
Describe the precautionary measures and
B7.2 reporting procedures, as well as the related Compliance
implementation and monitoring methods.
Describe the anti-corruption training provided
B7.3 . P &P Compliance
to directors and employees.
Communal
o o Theme: Universal Financial
Policies on community involvement to under- | Services, Benefiting Thousands
RS: stand the needs of the communities in which |of Enterprises and Ten Thousand
Pe General th t dt that thei Households; Assisting Rural
Community investment | {isclosure €y operate and to ensure that their Opera- |peitalisation; Theme: Caring for

tions take into account the interests of the
community.

"Silver-Haired" Customers,
Serving the Needs of the Elderly;
Practising Social Welfare
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GRI 2 General Disclosure 2021

GRI 2 General Disclosure 2021

Appendice [N

Serial number

Element

Chapter

Serial number Element Chapter
2-1 Organisational details foreword
29 Entities !ncluded in the organisation's foreword
sustainable development report
o Reporting period, frequency of reporting Notes on the preparation of the
Organisation and 23 and contact person report
reporting methods There are no significant changes
o tat ; in the Bank's organisational size,
restatemen structure, ownership, etc.,
compared to the 2023 ESG Report
2-5 External Testimonials Third Party Testimonials
26 Activities, value cha_ms apd other foreword
business relationships
o 97 workers Protecting Employee Rights and
Activities and staff Interests
All workers who work for the Bank
i Collaborators b d l are employees.The Bank does not
28 offaborators beyond employees have any workers other than
employees
2-9 Regulatory structure and composition Sustainable development
710 Nomination and selection of the highest Sustainable development
governance body
2-11 Chairman of the highest governing body foreword
Oversight role of the highest governance .
2-12 body in terms of managerial influence Sustainable development
2-13 Delegation of fesponsibility for manag- Sustainable development
ing impact
Role of the highest governance body in .
2-14 sustainable development reporting Sustainable development
governance conflict of interest Please refer to the Bank's Annual
2-15 : ! Report 2024-
2-16 Communication of critical issues of Sustainable development
concern
2-17 Common knowledge of t.he highest Sustainable development
governance bodies
5.18 Performance assessment of the highest Sustainable development
governance body
) . Protecting Employee Rights and
2-19 remuneration policy Interests
520 Procedures for determining Protecting Employee Rights and
- remuneration Interests
2-21 Annual total remuneration ratio Please refer to the Bank's Annual
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. . Protecting Employee
2-19 remuneration policy Rights and Interests
920 Procedures for determining remu- Protecting Employee
i neration Rights and Interests
2-21 Annual total remuneration ratio Ple’grs;ﬁlﬁfleRrethPtezggzk >
Statement on sustainable )
2-22 development strategies Sustainable development
) . Sustainable development;
2-23 Policy commitments ; ’
strategic y compliance
Policies and ) _ ) Climate Change Response;
practices 2-24 Integration policy commitments Theme: Turning Green into Gold
for Eco-Development
Procedures for remedying negative
2-25 impactsy gnes Compliance; risk management
Mechanisms for seeking advice and o
2-26 raising concerns Stakeholder communication
Compliance with laws and .
2-217 P regulations Compliance
2-28 Membership of the Association foreword
Stakeholder 2-29 Methods of stakeholder engagement foreword
engagement . .
B8 2-30 Collective bargaining agreements Stakeholder communication
GRI 3 Substantive topic 2021
3-1 Process of identifying substantive topics foreword
3-2 List of substantive issues foreword
3-3 Management of substantive issues foreword
GRI 201: Economic Performance 2016
201-1 Directly generated and distributed economic value Please refeRréggptezggzk s Annual
Financial implications of climate change and other Climate change response
201-2 risks and opportunities & P
Obligatory defined benefit plans and other retire- Protecting Employee Rights and
201-3
ment plans Interests
GRI 203: Indirect Economic Impacts 2016
203-1 Infrastructure investment and support services Serving the real economy
Theme: Universal Financial Services, Benefiting
Thousands of Er)terprises and Ten Thousand
203-2 Significant indirect economic impacts Households; Serving the Real Economy; Theme:

Caring for "Silver-Haired" Customers, Serving the
Needs of the Elderly; Theme: Enabling Science and
Technology, Accelerating Innovative Development

GRI 205: Anti-Corruption 2016

Operational sites for which corruption risk
assessments have been conducted

Communication and training on anti-corruption

205-1

205-2

policies and procedures

Compliance

Compliance
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206-1

207-4

302-1

303-5-a

304-2-b

305-1

305-2

401-1

401-2

‘

403-3

403-5

403-6

403-9

404-1

404-2-a

405-1

417-1-a

417-3

418-1-c

GRI 206: Undue competitive

Lawsuits Against Undue Competitive Behaviour,
Antitrust and Antimonopoly Practices

GRI 207: Taxation 2019
Country reports
GRI 302: Energy 2016

Energy consumption within the organisation

Compliance

Please refer to the Bank's Annual Report 2024

Green and low-carbon operations

GRI 303: Water Resources and Wastewater 2018

water consumption

GRI 304: Biodiversity 2016

Significant impacts of activities, products
and services on biodiversit

GRI 305: Emissions 2016

Direct (Scope 1) GHG emissions

Energy Indirect (Scope 2) Greenhouse Gas Emissions
GRI 305: Emissions 2016

New hires and employee turnover

Benefits offered to full-time employees (excluding
temporary or part-time employees

Green and low-carbon operations

Theme: Turning green into gold to
promote eco-development

Green and low-carbon operations

Green and low-carbon operations

Protecting Employee
Rights and Interests

Protecting Employee
Rights and Interests

GRI 403: Occupational Health and Safety 2018

Occupational health services
Occupational health and safety training for workers
Promoting the health of workers
industrial injury

GRI 404: Training and Education 20

Average number of hours of training per employee per year

Employee Skills Upgrading Programme and Transition
Assistance Programme

Protecting Employee
Rights and Interests

Enhancing Employee Care
Enhancing Employee Care

Enhancing Employee Care
16

Promotion of staff development

Promotion of staff development

GRI 405: Diversity and Equal Opportunities 2016

Diversity in governance bodies and staff

GRI 414: Supplier Social Assessment

Requirements for product and
service information and labelling

Marketing-related breaches

Protecting Employee
Rights and Interests

2016

Compliance

Compliance

GRI 418: Customer Privacy 2016

Substantiated complaints related to invasion of
customer privacy and loss of customer data

Protection of customer rights and
interests; privacy and data security

[—Y
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Index of Principles for Responsible Banking (PRB)

Principles for Responsible Banking

Principle 1

Alignment

1.1 The main business
model and operation of
the institution

1.2 How the Bank’ s
business strategies fit
sustainable development
goals

Outline

The bank adheres to the theme of high-quality
development and upholds the business philoso-
phy of "serving urban and rural residents,
serving small and medium-sized enterprises and
serving the local economy". It endeavors to
provide high-quality financial services for
various customers.

The bank ensures its business strategies align
with the UN Sustainable Development Goals and
relevant national and regional frameworks. It
formulates strategies and action plans for key
business areas like inclusive, green, science and
technology, elderly care and digital finance to
provide financing support for major national
strategies and key areas.

Appendice [N

Openings

Service
Economics

Environment

Principle 2
Impact and

target setting

2.1 The impact of the main
businesses on social
sustainable development
and the challenges to and
opportunities for sustain-
able development

2.2 The sustainable
development
goals set by the institution

2.3 The measures and
plans

The bank values the impact of financial services
on society's sustainable development.

In green finance, it actively implements the
sustainable development concept, improves
green financial services' quality and efficiency,
and launches the "Turning Green into Gold"
series to reduce enterprise pollution emissions
at the source and promote clean energy use.

In inclusive finance, it adheres to "focusing on
small, micro and inclusive finance", cultivates its
development, helps with Jiangxi's moderniza-
tion. It formulates an inclusive finance work
plan, promotes its high-quality integration with
rural revitalization and improves service quality
for the real economy.

The bank has formulated the "New Journey"
Strategic Plan for the Green and Sustainable
Development of Jiangxi Bank, clearly defining
the development goals of our bank in the field of
green finance for the years 2025, 2030 and 2050.

The bank has formulated the "Jiangxi Bank
Environmental, Social and Governance (ESG)
Action Plan", clearly stating that it will focus on

Economics

Environment

Environment

. doing a good job in the "five major aspects" of Governance
taker'w by the institution to finance, strengthen the construction of the ESG
achieve the above goals governance system, and improve the ESG
management level.
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Outline

Chapter

Principles for Responsible

Outline
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Chapter

Principle 3
Clients and

customers

3.1 The practices that
promote responsible
relationships
between the institution
and clients

3.2 The sustainable
development practices
and sustainable
economic activities to
which the institution
and clients are
committed

The bank implements the spirit of the Central
Financial Work Conference and relevant work
arrangements. It practices the political and
people-oriented nature of financial work, takes
safeguarding consumers' rights and interests as
the starting point of consumer protection work,
constructs a new consumer protection mecha-
nism, strengthens rights and interests protection
and meets consumers' growing financial service
needs.

The bank adheres to the green development
concept and integrates it into its operation and
development. By strengthening green finance
publicity, intensifying exchanges and carrying out
research, it enhances its green influence and
contributes to the sustainable development of the
economy and society.

Service
Economics

Environment

Environment

Principle 4
Stakeholders

4.1 Confirmation and
resolution
of issues of interest to
stakeholders

Based on the financial industry and its own
business, the bank has identified main stakehold-
ers like the government, regulatory authorities,
investors, etc. To communicate effectively, it
expands communication channels, optimizes the
dialogue mechanism, listens to stakeholders'
requirements and promotes demand manage-
ment.

Openings

Principle 6
Transparency
and account-

ability

6.1 The good practices and
progress of the institution
inimplementing the
principles of responsible
banking

6.2 Other reporting

6.3 Outlook

The bank regularly evaluates and reviews the
implementation of the principles of a responsible
bank, and fully and accurately discloses relevant
information. In 2024, the bank made break-
throughs in the fields of transformative finance,
fintech, inclusive finance, etc. It appointed the
Hong Kong Quality Assurance Agency to conduct
an independent verification of the report.

The bank prepares reports in accordance with
Appendix C2 "Environmental, Social and Gover-
nance Reporting Guide" of the Listing Rules of the
Stock Exchange of Hong Kong and with reference
to the "GRI (Global Reporting Initiative) Sustain-
ability Reporting Standards" of the Global Sustain-
ability Standards Board.

The bank will closely monitor the relevant impacts
of climate risks, take the initiative to conduct risk
and opportunity assessments regarding climate
change, integrate them with the existing risk
management framework, and regularly analyze,
evaluate and formulate corresponding measures.

Openings
Governance
Serives
Economics
Environment
Soceity
Appendix

Opennings

Environment

Principle 5
Governance

and culture

5.1 The corporate gover-

nance structure and policy

framework that comply
with the principles of
responsible banking

5.2 Cultivation of
employees’
corporate culture of

responsible banking

The bank has formulated the "Administrative
Measures for the Environmental, Social and Gover-
nance (ESG) Work of Jiangxi Bank" and established
an ESG management structure composed of the
board of directors, senior management and
working level to promote the implementation of
ESG-related work across the bank.

The bank implements the "compliance first and
risk-oriented" concept, integrates compliance
management into  business  development,
improves the supervision and assessment mecha-
nism, and strengthens employees' compliance
education.

The bank values employees' career development
and training, sets up a clear promotion system and
smooths development channels. Also, it formu-
lates training plans according to its goals,
promotes the "strengthening the bank with
talents" strategy and grows with employees.

Governance

Governance

Society
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HONG _KONG QUALITY ASSURANCE AGENCY

EERERAR

The following limitations and exclusions were applied to this verification due to the service scope,
nature of verification criteria, and characteristics of the verification methodology.
I.  Our verification scope is limited to verifying the transcription/transformation of the raw data
or information into the selected disclosures, e.g., Claims and Performance Data stated in
the Report. This Sustainability Information may be subject to inherent uncertainty.

Il.  Evaluating the quality of execution and implementation effectiveness of the ESG practices,
the appropriateness of the assumptions made, and the estimation techniques applied are
outside the scope of our verification.

.  The verification of raw data or information is based on the use of a sampling approach

and reliance on the client’s representation. As a result, errors or irregularities may occur
and remain undetected.

IV.  Any information outside the established verification period has been excluded.

Conclusion

Based on the evidence obtained and the results of the verification process, it is the opinion of the
verification team that, with a limited level of assurance, nothing has come to the team’s attention
that the Report has not been prepared, in all material respects, in accordance with the ESG Guide
set out in Appendix C2 of the Listing Rules of The Stock Exchange of Hong Kong Limited (former
version, which remains applicable to annual reports for financial years commencing before 1
January 2025).

Signed on behalf of Hong Kong Quality Assurance Agency

[ado 2han

Kado Zhang

Assistant Director, Business Development
Apr 2025

Ref: 14958017
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