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During the Review Period, the Group identified the impact of climate change risks and issues to business development and 
took measures as follows:

Impacted entity
Possible impact of severe or extreme 
weather arising from climate change Response actions

Employees

Tree collapse, landslides, flooding, damage 
to outdoor facilities, etc., which may result in 
injuries to employees on their way to or from 
work.

Post weather warning notices, formulate 
corresponding action plans based on warning 
levels, and follow the instructions of the local 
government to promptly notify employees 
of countermeasures in special weather to 
enhance staff’s awareness of weather risks and 
implement the action plans.

Materials/
products

Insufficient supply of upstream raw materials 
and delays in logistics, which may affect 
production planning. Also, the storage 
environment of raw materials is affected by 
the climate, and power consumption may 
increase to ensure the quality.

Establish long-term cooperative relations 
with key suppliers, and communicate with 
suppliers in a timely manner during extreme 
weather conditions to assess the impact on the 
production planning.

Buildings

Possible damage to the production plant area, 
offices and/or staff dormitory, resulting in 
property damage.

1) Require employees to keep doors and 
windows closed when leaving in order to 
reduce the risk of damage to buildings; 

2) The human resources administration 
department  will implement wind protection 
measures prior to the typhoon, remove 
items from the balcony, reinforce outdoor 
structures and regularly check the drainage 
pipes to prevent flooding. 
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As at 31 December 2024, the Group had 3,297 employees. The specific breakdown is as follows:
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During the Review Period, the Group’s total employee turnover rate was 3.3%, all reported in Chinese Mainland, with a turnover 
rate of 4.21% for employees aged 18-30, 0.92% for employees aged 31-50 and 10.00% for employees aged 51 or above. The 
turnover rate of male employees was 3.49% and that of female was 2.87%.
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6.1 HEALTH AND SAFETY

The Group places significant emphasis on production safety and occupational safety and health, striving to provide a safe 
working environment for its employees and safeguarding them from occupational hazards in accordance with laws and 
regulations such as the Safety Production Law of the PRC, the Law on the Prevention and Control of Occupational Disease 
of the PRC, and the Fire Prevention Law of the PRC as well as applicable national standards. During the Review Period, the 
Group completed a series of safety inspections in accordance with its internal regulations and guidelines, including the annual 
inspections of fire-fighting facilities, electrical facilities, and operational hazards in the workplace, which is to ensure the safety 
facilities, occupational disease prevention facilities, and environmental protection facilities meet the operational requirements 
of the new factory, providing a safe and healthy working environment for our employees.

Comprehensive Safety System and Management Mechanism

The Group carefully implemented the national production safety policy of “giving first priority to safety, putting emphasis on 
prevention and taking comprehensive measures”; strictly executed production safety policies, orders, regulations, standards, 
systems and rules issued by the state and other higher authorities. The Group further optimised the management system 
based on the occupational health and safety standard ISO 45001: 2018, and passed the regulatory review of the international 
certification body, SGS.

The Group set up a special occupational health and safety management team internally and established a sound process 
system to guide occupational health and safety work. The Group established and implemented a comprehensive safety 
production responsibility system applicable to all employees. Each year, the Group sets detailed targets and indicators for 
safety production and specifies them to all departments. The Group clearly defined the responsibilities for safety production 
management of all departments and had safety production responsibility statement signed at every level. Regularly safety 
leadership interviews and safety accountability surveys among the management were conducted to ensure they possess 
the capability for safety management. The Group included safety production and occupational health management in the 
responsibilities of staff and conducted assessment on the implementation. The Group implemented the policy of “safety 
management must come before the management of industry, business and production”, and pressed ahead with the 
establishment of safety committees at all levels, improved the assessment system for safety committees of all departments, 
carried out quarterly and annual assessments, and formulated a reward and punishment mechanism for accident 
accountability, with a view to urging all departments to take actions on safety management independently.

During the Review Period, the Group revised a number of safety and environmental management systems, including the 
Management System for Safety Education and Training, Management System for Safety Production Document, Safety 
Management Standards for Dangerous Operations, Assurance System for Safety Investment, Management System for Safety 
Production Meeting, Equipment Safety Operation Guidelines, and the Safety Production Responsibility System, further 
improving the risk prevention and resolution mechanism to improve the level of safety production, reduce and effectively 
control risks, and realize the proceduralization and standardization of safety management.
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In 2024, the Group’s on-site safety risk management and improvement efforts were as follows:

1) High-Risk Operation Management: The Group identified high-risk operations and optimized SOPs, identified and 
improved deficiencies in SOPs and their on-site execution by monitoring employee behaviours, aiming to ensure that 
operational risks and preventive measures were clearly defined. During the Review Period, the Group completed 88 
high-risk SOP validations and rectified 296 identified issues.

2) Construction Safety Management: In respect of the risks associated with the finalization of the new factory, the 
Group revised the Safety Management Standards for External Construction Companies, clarifying requirements for site 
entry approval, equipment acceptance, and construction supervision. During the Review Period, the Group did not 
experience any safety incidents related to construction activities.

3) Equipment Safety Management: The Group revised the Equipment Safety Operating Guidelines and introduced the 
General Equipment Hazard Handbook, specifying requirements for equipment safety attachments and acceptance to 
reduce equipment-related safety hazards.

Fire Safety Record Management

During the Review Period, the Group actively responded to the new regulations on fire safety documentation management 
for industrial and trading enterprises, systematically enhancing its fire safety management efforts. By integrating and 
optimizing fire safety records and improving management systems, we have developed a standardized “six-in-one” fire 
safety documentation system in accordance with the latest regulatory requirements, significantly enhancing the integrity and 
accessibility of the documents.

In terms of fire risk control, we strictly followed the Code for Fire Safety Assessment of Units by formulating a special 
inspection plan to conduct comprehensive inspection and rectification of the fire safety hazards, and have scored a number of 
achievements including: systematically organizing and integrating 33 fire acceptance and inspection reports for the plant area; 
conducting comprehensive testing on 34 sets of smoke control and ventilation systems, fire water systems, gas suppression 
systems, fire alarm systems, and early warning systems; and identifying and rectifying 31 safety hazards in a timely manner. 
Thanks to the above systematic efforts, the Company has achieved its annual target of zero fire incidents.

Investment in Safety Production

Investment in safety production is a key driver of the Company’s sustainable development. During the Review Period, the 
Group consistently increased its investment in safety production, totalling approximately RMB4.6 million, which was primarily 
allocated to the following key areas: safety management, environmental protection, equipment safety, and fire safety.

During the Review Period, the Group did not record any work-related fatal accidents of its employees.

The Group mainly implemented the following safety measures in 2024:

Safety Inspection

During the Review Period, the Group optimized the Safety Inspection and Hidden Hazards Rectification System, pursuant 
to which daily inspection was carried out in the factory area while special safety inspections, pre-festival safety inspections, 
seasonal safety inspections and various forms of activities for identifying and rectifying potential hazards by management 
personnel were regularly organised. Each department of the Company has established its safety committees, which also 
independently organised internal safety inspection activities. In addition, the Group receives external inspections from time 
to time, including regular safety inspections by government authorities, TCL Technology and TCL CSOT. All issues identified 
during safety inspections were reported to the general manager at the weekly meetings, with persons-in-charge appointed to 
see the rectification complete within a specified period, so as to achieve closed-loop management.
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To comprehensively enhance the Company’s risk management expertise and improve safety management levels in key areas, 
the Group has systematically carried out several safety improvement initiatives, achieving significant results:

Chemical Lifecycle Safety Management

The Group has established a comprehensive management system for chemicals throughout their lifecycle, from procurement, 
storage, and use to disposal. Through thorough risk assessments, 91 chemical management risks were identified, all of 
which have been addressed with corresponding control measures. Additionally, 21 on-site chemical management risks were 
rectified, 37 Material Safety Data Sheets were optimized and updated, and 23 hazardous chemical safety alert cards were 
issued. Thanks to these systematic management measures, no chemical-related incidents occurred within the Group during 
the Review Period.

Safety Upgrades of Battery and Charging Areas

To address fire safety risks associated with lithium battery charging and use, the Company launched a targeted safety 
campaign through which five major risks in a total of 610 lithium batteries for energy storage were identified, achieving 100% 
risk control coverage; the management system for power batteries was improved; 10 intelligent timed charging devices were 
installed; and fire prevention facilities in seven charging areas were upgraded. These measures have significantly reduced the 
safety risks associated with battery use.

Comprehensive Management of Electrical Safety Hazards

The Group conducted a thorough inspection and rectification of the power distribution system in the factory area through 
which the location and control circuit for all distribution boxes were reviewed and reorganized; a map of power distribution 
boxes and emergency materials was created; a total of 198 power distribution boxes were examined with one high-risk 
hazard identified and rectified, and 74 other hidden hazards (primarily issues such as mismatched protective panels and 
missing arc plates) addressed. These efforts have effectively enhanced the overall level of electrical safety management.

During the Review Period, the Group had a 100% rate of timely rectification of safety hazards. The Group believes that 
comprehensive rules and regulations serve as the foundation of good management. Through conducting safety inspections 
from time to time, issues and potential safety hazards are identified in a timely manner, and rectification and closed-loop 
improvements are made to ensure the safety of the Group’s operating environment continuously.

Production Safety Training, Promotion and Education

Production safety education and training are critical measures for the Company to implement safety policies, enhance 
employee safety awareness, and prevent human-error incidents.

In terms of training system development, the Group closely aligned its overall safety production deployment with the actual 
production conditions in workshops to establish a scientific and comprehensive safety training plan, which places particular 
emphasis on new employee safety training while strictly implementing the three-level safety education and training system, 
so as to ensure that all new employees pass the assessment before starting their roles. During the Review Period, the Group 
completed three-level safety education and training for a total of 4,459 new employees. Additionally, specialized training 
sessions were conducted in key areas, including hazardous chemical management, occupational health protection, and safety 
awareness enhancement, so as to comprehensively improve our employees’ safety awareness and skills.

In terms of training implementation, the Group has adopted a “step-by-step implementation” approach to promote its safety 
education efforts. During the Review Period, the Group recorded 25,133 instances of its employees participating in safety 
training, with a total training duration exceeding 157,000 hours, with the subjects covering three-level safety education, safety 
management capability enhancement training, specialized safety training, self-initiated safety training, specialized operations 
personnel training, and safety facility and equipment operation training. To ensure the effectiveness of the training, all the 
training sessions were carried out with an assessment and evaluation mechanism to regulate our employees’ safety behaviour 
and enhance their safety operation skills. Particularly in the management of specialized operators, the Group strictly enforced 
the certified operators only policy, achieving a 100% certification rate with non-certified operators completely removed. 
Through systematic safety education and training, the overall safety awareness of our employees has been significantly 
improved, laying a solid foundation for the prevention and reduction of workplace safety incidents.
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Number of Participants in Special Safety Training Programmes for 2024

2,635

2,845

2,501

2,287

2,103

1,937

2,664

2,905

3,347

2,838

February: Safety Training for 
Post-Spring Festival Work Resumption 

March: Hazard Identification and Assessment 

January: Anti-Fraud Awareness Training 

May: Behavior Safety Management 
and Safety Awareness Training

June: Special Training on Fire Safety Knowledge 

July: Telecom Fraud Preventation 

August: Basic Knowledge of Safety Production 

September: Chemical Safety Management 

November: Fire Safety Knowledge 

December: Safety Production Law 

(Unit: Person)

Organizing Safety Activities to Foster a Culture of Safety



58 China Display Optoelectronics Technology Holdings Limited Environmental, Social and Governance Report 2024

Employee Report   
 

In 2024, the Group continued to promote its safety culture initiatives, which has yielded heartening results. By organizing and 
implementing themed activities such as Safety Month and Fire Prevention Month, hosting the 4th Safety Knowledge Contest 
and conducting a series of safety promotions, training sessions and inspections, with a total of 8,479 employees involved 
in the activities, the Group has significantly enhanced the overall safety awareness and fire-fighting skills of its employees, 
thereby fostering a positive safety culture.

The Group launched a Safety Credit Points Management System in June 2024, which is an innovative company-wide safety 
credit points system, under which employees earn credit points by participating in various safety activities, aimed at enhancing 
their safety awareness, and achieving all-involved participation in and positive promotion for the safety management efforts.

Emergency Drills

In 2024, the Group vigorously developed its emergency response capabilities, and through optimizing its annual drill plans, it 
prioritized strengthening of its department-level autonomous emergency response capabilities, raising employees’ fire safety 
awareness, comprehension of fire emergency response skills, and verifying the practicality and effectiveness of emergency 
plans.

During the Review Period, the Group conducted a total of 125 emergency drills, including 36 company-wide comprehensive 
drills and 89 departmental specialized drills, contributing to the establishment of a tiered response and collaborative 
emergency management system. The senior management of the Group has always considered emergency drills as a key 
aspect of safety management and has been deeply involved throughout the entire process. From planning the drill to 
preliminary preparations and implementation, the senior management has shown high levels of attention and full support. 
The drills covered a wide range of emergency scenarios, including fire safety, personnel evacuation, chemical spills, 
mechanical injuries, object strikes, falling objects from heights, elevator entrapment, anti-terrorism, and pandemic control.
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Comprehensive Drills
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Departmental Specialized Drills 
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次數次數

(Number)

Specialized drill contents: 

The senior management not only personally approved the drill plans and assigned tasks but also went on-site to direct 
the exercises and oversaw the process, ensuring the effectiveness of the drills. Additionally, to continuously enhance the 
professional skills of the emergency response team, the Group has established a regular training system. Weekly specialized 
training sessions were conducted to enhance emergency response skills, thereby effectively strengthening the team’s practical 
combat capabilities.

During the Review Period, the Group did not encounter any fire incidents, hazardous chemical spills or any other safety 
accidents.
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Occupational Health Management Policy and Measures

In accordance with the requirements of the ISO 45001 occupational health and safety management system and the Law on 
Prevention and Control of Occupational Diseases of the PRC, the Group continued to optimise its occupational health and 
safety management system while strictly enforcing the rules and regulations and conducting regular reviews with the aim 
of identifying issues and proposed solutions in a timely manner. The Group also conducted regular inspection and analysis 
of occupational hazards as well as occupational health education and training programmes in compliance with the relevant 
laws and regulations, providing qualified protective equipment to its employees while regularly reviewing the use of such 
equipment, with occupational disease examinations scheduled for employees before they are admitted/annually/upon their 
resignation.

In 2024, the Group strictly complied with the Guidelines on Identification and Evaluation of Positions Affected by 
Occupational Disease and systematically carried out occupational health management for the new factory. Through 
professional assessments, a total of 23 hazardous positions were identified, covering 19 types of occupational hazards. 
During the Review Period, the testing results of occupational hazards in the workplace were all compliant with the regulations, 
with a full coverage of physical examination for pre-employment, in-position, and departed employees, and a total of 356 
occupational health check-ups completed.

To ensure safety in the workplace, the Group conducted workplace occupational hazards testing and issued the Workplace 
Occupational Hazard Testing and Evaluation Report, which has confirmed that the new factory’s working environment meets 
national occupational health standards in all aspects.

During the Review Period, the Group recorded no cases of occupational diseases.

6.2 EMPLOYMENT

The Group complies with the relevant aspects of the Labour Law of the PRC, the Labour Contract Law of the PRC, the 
Implementation Regulations for Labour Contract Law of the PRC, the Provisions on the Prohibition of Using Child Labour, 
the Law on the Protection of Minors of the PRC, the Social Insurance Law of the PRC, and the Responsible Business 
Alliance Social Responsibility Management System Standards, as well as other applicable laws and regulations in relation to 
compensation and dismissal, recruitment and promotion, working hours, rest periods, equal opportunities, diversity, anti-
discrimination, and other benefits and welfare of the Group’s employees.

Compensation and Benefits and Promotion Channels

In accordance with the internal Compensation and Welfare Management System, the Group regularly updates employees’ 
compensation conditions based on local gross domestic product (GDP) growth and the latest laws and regulations to provide 
employees with reasonable, lawful, and competitive compensation and benefits. In accordance with the Labour Contract 
Law of the PRC, the Group has formulated the corresponding CSOT Attendance and Leave Management System, specifying 
employees’ working hours and rest schedules. All employees are entitled to various statutory paid leaves, such as paid 
annual leave, statutory leave, marriage leave, maternity leave, paternity leave, breastfeeding leave, and medical leave, etc. 
In addition, the Group has formulated the ECP Professional Channel Certification Management System and the On-site Staff 
Skill Certification Management Standards, which clearly define the criteria for employee promotion, the assessment process, 
and the frequency of promotions. These measures create a fair and impartial career development and promotion channel, 
providing employees with opportunities for growth and development.
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Recruitment, Dismissal and Diversity

The Group ensures that job applicants enjoy equal opportunities in accordance with the internal policies of the On-site Staff 
Recruitment and Deployment Management Process and the Staff Social Recruitment Management System, and follows the 
principles of “compliance with laws and regulations, fairness and impartiality, avoidance of nepotism, and merit-based hiring”, 
regardless of race, skin colour, religious belief, disability, political affiliation, age, or gender.

The Group promotes non-discrimination and diversity and actively recruits and supports people with disabilities. During the 
Review Period, the Group provides equal opportunities for employees with disabilities in recruitment, training, and promotion. 
It offers training and guidance that match position requirements, ensuring that those who meet the criteria can participate in 
promotion and selection processes. The Group assigns suitable job positions to employees with disabilities based on their 
physical conditions and job adaptability and arranges for frontline managers to support and assist them in adapting to their 
positions and mastering the necessary skills. Job rotation and trial positions are also provided when necessary. In addition, 
the Group organises team activities for employees with disabilities annually, distributes monthly work subsidies, and optimises 
attendance tracking and access control settings, ensuring that they can work conveniently and effectively.

As at 31 December 2024, the Group had a total of 23 employees with disabilities. Through the provision of considerate 
care and comprehensive welfare protection, employees with disabilities demonstrated a high level of dedication and a strong 
sense of belonging in their work, achieving a zero-turnover rate during the year, fully reflecting the Group’s corporate culture 
of inclusive development.

Anti-discrimination

The Group has issued the Anti-Discrimination Management Regulations and conducts training and awareness programs 
for employees, specifically targeting those involved in recruitment, compensation and benefits, training, and performance 
evaluation. These initiatives ensure that no discriminatory content or actions are present in the related management 
measures. Any form of discrimination based on race, skin colour, age, gender, sexual orientation, ethnicity, disability, 
pregnancy, religious belief, political affiliation, or marital status is prohibited.

The Group incorporates anti-discrimination principles into new employee orientation, annual training, and human resources-
related training and reinforces this message daily through posters from the Group and TCL Technology.

The Group’s dismissal procedures strictly adhere to internal regulations, ensuring they are reasonable, lawful, and fully 
compliant with applicable laws and regulations.
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Employment Compliance

The Group constantly reviews and improves its recruitment and labour protection management processes to prevent child 
labour, forced labour, and underage labour. It strictly abides by the Labour Law of the PRC, the Law on the Protection of 
Minors of the PRC, the Provisions on the Prohibition of Using Child Labour and the International Labour Standards and fully 
recognises that employing child labour or forced labour violates basic human rights and hinders the sustainable development 
of both the Group and society.

During recruitment, the Group’s Human Resources Department implements strict background checks, identity verification, and 
other measures to prevent the employment of child labour, forced labour, and underage workers.

In addition to conducting pre-employment checks, the Group also performs monthly age verifications for all employees. 
If child labour is identified during these checks, the Group will implement the following measures in accordance with the 
internally issued Management Measures for the Protection of Child Labour and Underage Labour:

1. The Group will immediately terminate the labour contract and actively assist the individual in returning to school, 
including contacting suitable schools and covering tuition fees and basic living expenses;

2. The Group will provide job opportunities for the child’s family members to help alleviate their financial burden until the 
child reaches adulthood;

3. If a child labourer falls ill or is injured, the Group will arrange medical treatment, cover all medical expenses, and provide 
a living allowance for the duration of the treatment.

The Group is firmly committed to prohibiting forced labour, slavery, and human trafficking. The Group’s Human Resources 
Department carefully considers job responsibilities, staffing allocations, and candidates’ backgrounds during recruitment 
to ensure a reasonable workload and prevent excessive fatigue. The Group respects employees’ rights and interests and 
strictly adheres to its internally formulated Guidelines on Free Choice of Occupation and Non-Forced Labour, ensuring 
that employees are legally entitled to freedom of occupation, the right to work voluntarily, and the right to terminate their 
employment contracts. Furthermore, the Group provides grievance channels to safeguard employees’ human rights, including 
their rights to rest and leave.

If the Group discovers any instances of forced labour, it will immediately take the following remedial measures:

1. Terminate the forced labour practices;

2. Return any withheld personal identification documents;

3. Provide financial compensation to affected employees; and

4. Arrange for affected employees to return to their hometowns or transfer them to relevant authorities.

During the Review Period, the Group did not have any incidents of child labour, underage labour, forced labour, and illegal 
employment.
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6.3 DEVELOPMENT AND TRAINING

Creating development opportunities for employees is one of the Group’s core missions. To cultivate and enhance employees’ 
skills and knowledge, the Group has established and refined its management systems, invested various resources in 
employee training each year, and conducted fair and transparent talent selection.

Career Development Path

The Group has established a comprehensive career development system for all employees. It provides standardised 
pathways for personnel evaluation, promotion, and career growth, clarifies employees’ career development trajectories 
and improvement directions, and enhances their motivation at work. In 2024, CDOT engaged experts to revise the ECP 
Certification Management Standards and the On-site Staff Skill Certification Management Standards, introduced one new 
standard, and optimised 19 existing pathway standards to better align with talent development needs.

During the Review Period, leveraging ECP certification and structural enhancements, the proportion of senior and experienced 
engineers in the personnel structure increased to 50%. The proportion of intermediate-level technicians and above rose to 
58%, with 20 exceptional technical staffs honoured as “Young Experts Registered with the Organisation Department of the 
Municipal Party Committee”.

The Group also plans to establish a Talent Management Committee and develop multiple ECP non-management professional 
development pathways, as illustrated in the chart below:

ECP Committee Structure

Talent Management 
Committee

Other Committees 
(if any)

Research and 
Development 
Committee

Manufacturing 
Committee

Field 
Management 

Sub-committee
Integration 

Sub-committee
To be 

expanded
Manufacturing 
Assessment 

Panel

Material 
Sub-committee

To be 
expanded

Research and 
Development 
Assessment 

Panel

Sub-committees
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Organization/
Personnel Responsibilities

HRBP ✓ Participate in the development and ongoing maintenance of ECP standards;
✓ Develop the annual work plan for ECP certification and organise special committee meetings;
✓ Execute certification tasks, including registration, coordinating arrangements, compiling results, 

and seeking approval;
✓ Handle and process employees’ applications for score verification and their suggestions.

HROD ✓ Plan and establish a company-wide ECP system;
✓ Continuously refine ECP rules and regulations, participate in standard maintenance, and review 

their fairness and regulatory compliance;
✓ Review the annual work plan for ECP certification;
✓ Supervise the compliance of ECP certification activities (including reviewing applicants’ 

qualifications and results) and optimise the certification process;
✓ Organise the promotion and awareness campaigns for ECP within the Company.

Head ✓ Participate in the development and optimisation of ECP standards and certification tools for 
relevant positions;

✓ According to the Company’s ECP certification work plan, organize and promote department 
certification efforts, including standard learning, employee competency assessments, 
identification of certification candidates, and reviewing employees’ certification applications 
and materials.

Employees’ direct 
supervisors

✓ Explain ECP standards to employees and provide corresponding work opportunities in line with 
the standards, offering support for their skill enhancement;

✓ Review employees’ certification eligibility and verify the authenticity and validity of certification 
materials;

✓ Provide candidates with feedback on certification results;
✓ Offer guidance to employees on improvement based on certification results.

Employees ✓ Take the initiative to study ECP standards, actively participate in training, and undertake 
relevant tasks to enhance professional skills in accordance with requirements;

✓ Maintain records of work processes and results to prepare materials for certification;
✓ Apply for certification following the prescribed procedures. Once approved, prepare 

certification application and defense materials in accordance with standards, ensuring their 
authenticity and validity;

✓ Participate in ECP certification training and assessment activities organised by the Company;
✓ Continuously improve based on certification results and recommended improvements.
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Organization/
Personnel Responsibilities

Human Resources 
Committee

✓ Make decisions on major matters, including the overall policies and principles of the 
Company’s ECP management;

✓ Define the composition and scope of work of the Special Committee;
✓ Approve certification evaluation results for PT/7 and above.

Special Committee ✓ Coordinate and approve the establishment and optimisation of ECP standards, certification 
implementation plans, certification tools and other core contents for their professional 
channels of sub-committees;

✓ Determine the selection of sub-committee members and evaluation pool members, and assign 
ECP-related tasks;

✓ Serve as an evaluator for PT/6 and above certifications in accordance with the Company’s 
overall ECP certification work plan;

✓ Approve certification evaluation results for PT/6 and below;
✓ Approve certification applications and results in special circumstances.

Sub-Committee ✓ Lead the development and optimisation of grading standards and certification tools for their 
respective professional channels;

✓ Promote ECP standards and policies within the business unit, guiding employees in skill 
development.

Structure Chart for ECP Standards

ECP level Individual Position level Education Division

P/T6
14

Bachelor’s Degree and 
Above

R&D Division
Manufacturing Division
Supply Chain Division

Quality Division
Finance Division
Others (if any)

13

P/T5
12

11

P/T4
10

Associate Degree and  
Above

9

P/T3
8

7

P/T2
6

5

P/T1 2-4
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Training

Under the Group’s talent philosophy, “Achieving Global Leadership with Top Talent,” the Group not only recruits top 
professionals but also enhances employees’ skills and capabilities through a comprehensive training system. This system 
facilitates job-role alignment and reinforces shared values and team cohesion. During the Review Period, the Group provided 
training to all employees, achieving a 100% participation rate. In addition to internal professional training programs, the 
Group arranged for 22 employees to attend external professional courses and invited expert instructors to conduct three 
training sessions. These sessions covered various topics, including safety and specialised technical skills, with a total of 
65 employees participating and accumulating 364 training hours. The Group’s investment in external training exceeded 
RMB200,000.

The Group’s employees 
have participated in 
training for a total of:

80,253 hours 24 hours

The average training 
hours for employees 
reached: 

Average training hours for male and female employees

Average training hours for male and female employees

Average training hours for employees of different positions

Average training hours for employees of different positions

Male

Female

Senior management: 

22 hours

Senior 
management: 

47 hours

Middle management: 

50 hours

Middle 
management: 

31 hours

General staff: 

44 hours

General staff: 

24 hours

42 hours

23 hours

48 hours

Female

27 hours
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The major trainings organised by the Group during the Review Period were as follows:

Young Eagle Power Camp

As one of TCL Technology’s key annual training programs, the Young Eagle Training Camp is designed for newly recruited 
college graduates’ development. This two-week program includes over ten theoretical courses, such as Corporate Culture, 
Product Knowledge and Industry Overview, and Safety Education, with each participant completing a total of 88 training 
hours. In addition, TCL Technology organised nearly 10 hours of outdoor team-building activities to strengthen teamwork and 
cohesion. To help new graduates quickly integrate into the Group, TCL Technology assigned each participant a mentor to 
develop a personalised transition plan based on job objectives, providing comprehensive guidance for both learning and work.

Young Eagle Mentor Empowerment

To support fresh graduates in transitioning into their roles, the Group not only assigns each Young Eagle a one-on-one 
professional mentor but also organises pre-onboarding sessions for mentors. These sessions equip them with a clear 
understanding of their mentees’ specific job responsibilities and the personality traits of the post-2000s generation. The event 
involved more than 20 participants, including Young Eagle mentors and HR representatives.

Online Learning

Compared to in-person training, online learning offers greater flexibility and convenience, allowing employees to make 
use of short, fragmented periods for learning and optimise their time efficiency. Additionally, online platforms facilitate 
knowledge retention, enable broader dissemination, and support repeated learning to deepen understanding. In 2024, the 
Group continued to expand its online learning initiatives, offering courses across various domains, including workplace safety, 
information security, process technology, product knowledge, and professional skills. The program covered all employees, with 
an average of over six learning hours per participant.

Leadership Enhancement

To comprehensively enhance the management capabilities of leaders at all levels, the HR department led a leadership 
development initiative in 2024. This program aimed to strengthen management comprehensive competencies through 
management sharing sessions, specialised courses, and hands-on project experience. Over the year, four management sharing 
sessions were held, in which department heads from the Process Technology and Product R&D departments shared insights 
on key topics, including Change Management and Leadership, Integrated Product Development, and Building a Culture of 
Quality Excellence with management staff and high-potential future leaders. Additionally, the Company launched over ten 
strategic projects, with managers at various levels serving as project leaders. By leading these real-world projects, they gained 
comprehensive management experience and strengthened their leadership capabilities.
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6.4 EMPLOYEE CARE AND COMMUNICATION

The Group adheres to the principle of “caring for employees and promoting harmonious development”. Through diversified 
care measures and communication mechanisms, it enhances employees’ satisfaction and sense of belonging.

Optimisation of Communication Mechanisms and Channels

The Group has established a sound process for employee communication and feedback of opinions, including channels such 
as emails, hotlines, online platforms, solicitation of rationalisation suggestions, and satisfaction surveys. During the Review 
Period, the Group revised the “Employee Communication Management Process” and added a dedicated channel for receiving 
opinions/complaints on human resources to ensure that employees’ requests are followed up in a timely manner. By 
regularly holding “Employee Representative Communication Meetings”, the Group publicizes its corporate systems, listens to 
employees’ voices, identifies hot issues, and coordinates with relevant departments to improve logistics support, the working 
environment, and the corporate culture atmosphere. During the Review Period, the Group held a total of 5 communication 
meetings, with 216 person-times participating. A total of 152 pieces of feedback were received, and the improvement rate 
reached 96%. In addition, through the channel for rationalization suggestions, the Group received 300 suggestions, of which 
92 were adopted, effectively enhancing employees’ enthusiasm for participating in corporate development.

Employee Assistance Program and Physical and Mental Care

The Group continuously pays attention to the physical and mental health of employees. Through services such as mental 
health promotions, themed activities, online psychological counseling, and testings, it helps employees pay attention to their 
own health and emotional status. Relevant information is regularly pushed to improve the convenience and practicality of the 
“Employee Assistance Program”.

Cultural Incentives and Setting Examples

Since 2020, TCL Technology has carried out the selection of “Star-level Cultural Model Employees”, encouraging its 
employees to contribute articles to the WeChat official account, participate in public welfare activities, and offer suggestions 
and strategies. Employees can receive cash rewards and points, and outstanding employees are selected, commended, and 
rewarded annually. This year, the publicity of the deeds of outstanding employees has been added to showcase their stories 
of hard work, enhance employees’ sense of accomplishment and honor, set examples, and inspire team pride.
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Canteen Management

In 2024, the Administrative Division supervised the canteen management in compliance with the high standards of TCL CSOT. 
The main measures were as follows:

1) Understanding employees’ needs: Conducted satisfaction surveys every quarter and actively improved issues raised 
by employees.

2) Standardisation of canteen management: Inspected the canteen twice or more daily to ensure that the canteen has 
been operated according to food hygiene standards.

3) Menu optimisation: Updated the menu regularly and made adjustments according to employees’ opinions. Within the 
year, 9 new meal lines and 79 new dishes were launched to meet diverse taste requirements.

4) Canteen upgrades: Improvements include reconfigured dining area layouts, the provision of hand towels and liquid 
soap, non-slip floor mats, and mosquito-proof window screens, enhancing the dining environment while elevating food 
safety standards.

5) Culinary events: Nine gastronomic events were held, including a Hot Pot Festival, a “520” (Network Valentine’s Day) 
Tea and Snack Tasting Event, Dragon Boat Festival games, and a Breakfast Festival. These events greatly enriched 
employees’ leisure time, boosting employees’ sense of belonging and happiness towards the Company.

Heart-warming Winter Beef Hot Pot Festival Lucky snack bag distribution  

on joyful Chinese New Year’s Eve  

The “520” (Network Valentine’s Day)  

Tea and Snack Tasting Event
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DIY rice dumpling making at Dragon Boat Festival Lucky wheel spin at Dragon Boat Festival

Accommodation Management

The Company adheres to the “people-centric” sustainable development philosophy and deeply integrates ESG 
(Environmental, Social, and Governance) governance into the management of employees’ dormitories. It continuously 
optimizes and innovates from three perspectives: safety environment, intelligent services, and humanistic care, systematically 
improving the living quality of employees, reducing environmental risks, fulfilling corporate social responsibilities, and creating 
a safe, comfortable, and sense-of-belonging “second home” for employees.

  Dormitory Safety and Environmental Optimization

1. Safety Hardware Upgrades

• In 2024, protective nets were installed on the balconies of all dormitories to eliminate the risks of high-
altitude parabolic objects and falls.

• Conducted daily dormitory inspections, regularly carried out safety and hygiene evaluations, commended 42 
outstanding dormitory employees, and strengthened safety awareness.

2. Construction of Intelligent Service System

• Implemented the “QR Code Digital Management”: Employees can check utility fees in real-time and submit 
feedback. A total of 403 feedback suggestions were quickly handled throughout the year (with a processing 
rate of over 90% within 2 hours).

3. Public Space Renovation

• In 2024, the “Removal of Garbage Bins on Each Floor” plan was implemented to optimise the public health 
environment.

• Completed the painting of stones in the park and the quarterly maintenance of leisure chairs, thus improving 
the aesthetic appearance and the durability of the facilities.
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Greenery landscape Elevator carpet upgrades

  Employee Care and Community Culture Building

The Group enhanced employees’ sense of belonging and happiness through the following measures, creating a warm 
dormitory community ecosystem:

1. Living Services: Launched the “Special Service Month Campaign”, and the dormitory satisfaction rate rose to 
96.2%.

The “Special Service Month Campaign” was carried out from September to November, 

including air conditioner cleaning services and mattress mite removal services

2. Corporate Culture Brand: Introduced the “Star Steward Service”, and regularly released cultural “briefings and 
blog posts”, which have strengthened communication and enhanced employees’ sense of belonging.

“Star Steward” debut event “Star Steward” “Starlight Chronicles” briefings
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3. Community Activities: In 2024, the innovative “Dormitory Star Sports Gala” was held, engaging 80% of resident 
employees and enriching their leisure time.

Activities

The Group’s labour union was established in May 2005 and members of the labour union committee are elected through 
regular voting to safeguard the legitimate rights and interests of all employees. During the Review Period, substantially all  
permanent employees have joined the labour union.

The labour union committee cares about the physical and mental health of employees. The labour union has set up various 
interest groups, and carried out various activities on a regular basis. The Group enhanced its employees’ sense of cohesion 
and belonging through various cultural activities. In 2024, the labour union spent approximately RMB605,000 in various 
activities such as fun sports games, basketball, badminton, fishing and employee skills competitions, covering all employees.

Badminton Tournament in December  

– Dare to excel

Badminton Tournament in December  

– Serving moment

Receiving awards in the Basketball Tournament 

in June – The joy

Basketball Tournament in June  

– Breakthrough

Through a synergistic “hardware + service + culture” approach, the labour union, human resources and administration 
departments have seamlessly integrated ESG governance with employee well-being, driving the realisation of the Company’s 
sustainable development objectives.
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Employee Benefits

In strict compliance with national laws and regulations on labour, social security and other aspects, the Group provides 
its employees with “five kinds of insurance and one fund”, social insurance and statutory holidays (such as marriage and 
bereavement leave, maternity leave), as well as subsidies for special positions (such as care allowances for disabled 
employees and subsidies for children’s education), ensuring that employees can work with peace of mind.

The Group attaches great importance to employees’ holiday welfare. The human resources administration department and 
the labour union have jointly carried out the following activities: During the Review Period, the Group held six birthday parties 
and gave away 1,687 birthday gifts. The Group also sent blessings and exquisite gifts on Women’s Day, Teachers’ Day and 
traditional festivals, making employees feel valued, respected and cared for.

Delivery of warmth to dormitories on New Year’s Day

Mid-Autumn Festival fete
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7.1 INTEGRITY POLICY

Honesty in operation is the foundation of corporate social responsibility and the basis of business sustainability. The Group 
always adheres to business ethics, guards against all kinds of commercial frauds and practices that go against fair competition, 
maintains a “zero tolerance” attitude towards integrity issues (including but not limited to fabrication, soliciting, accepting or 
offering bribes, abuse of power for personal gain, conflict of interest, unauthorized investment or moonlighting, extortion, 
fraud and money laundering) and strengthens the integrity system in strict accordance with relevant laws and regulations 
including the Criminal Law of the PRC, the Anti-Unfair Competition Law of the PRC, the Anti-Money Laundering Law of 
the PRC, the Anti-Terrorism Law of the PRC, and the Interim Provisions on the Prohibition of Commercial Bribery (State 
Administration for Industry and Commerce Order No. 60). During the Review Period, there were no pending or concluded 
legal cases regarding corrupt practices brought against the Group or its employees.

In an effort to facilitate integrity management, the Group has formulated the Anti-Corruption Policy, the Integrity Management 
Policy and the Management Measures on Employee Conflict of Interest and Gift Acceptance which defines integrity 
requirements, identifies employees in high-risk positions, sets out provisions on how to investigate and deal with violations of 
integrity rules, regulates employees’ practices, and guides employees to act according to the law and consciously resist unfair 
competition, with a view to promoting the healthy and sustainable development of the Company. The Company has also 
consolidated, codified and adopted the Anti-Corruption Policy (available on the Company’s website at www.tclcdot.com) with 
effect from 1 January 2022 to set out the guiding principles on anti-corruption issues such as bribery, acceptance and offer 
of advantages, conflict of interest and anti-money laundering. The Group requires all new employees to sign the Personal 
Integrity Commitment, thus enhancing their awareness of integrity. Our Directors also actively take part in integrity training and 
consciously abide by integrity requirements. The Group will also provide anti-corruption training to its directors and staff from 
time to time.
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In 2024, the Group carried out integrity measures under the theme of “Promoting Honesty and Advocating Integrity” to 
require employees to practice self-discipline and consciously fulfill the “Integrity Commitment”. The Group also prohibits 
corruption and dishonesty related to suppliers, at all times observes the principles of “no nepotism, no bribery, no gifts, 
no jerry-building, no deception, no commercial fraud and keeping promises”, and improved directors’ and employees’ 
understanding and awareness of “Promoting Honesty and Advocating Integrity” through publicity campaigns and training 
activities. The Group organises all employees to conduct self-examination on integrity and report related transactions and 
integrity behaviors.

During the Review Period, the Group provided employees with online training on promotion of anti-corruption and 
integrity for all employees of the Group, and distributed online learning materials provided by the Hong Kong Independent 
Commission Against Corruption to its Directors. In addition, the Group has extended anti-corruption management to its supply 
chain, and requires all suppliers to sign the Letter of Notification (Commitment) to Related Parties, which covers prohibition 
of bribery, anti-corruption, and prevention of unfair business practices. Starting from 2021, the Group has reviewed the social 
responsibility performance (including anti-corruption) when introducing new suppliers or conducting the annual review of 
major suppliers.

During the Review Period, there were no concluded legal cases regarding corrupt practices brought against the Group or its 
employees.

7.2 WHISTLE-BLOWING POLICY

The Group is committed to upholding high standards of integrity, transparency and accountability, and believes that an 
effective whistle-blowing system can help detect and deter improprieties within the Group. To ensure the fulfillment of its 
commitments, the Group has specified the whistle-blowing process in the Employee Relations Management Process, and 
formulated the Whistle-Blowing Policy (available on the Company’s website at www. tclcdot.com) to encourage employees 
and third parties to report misconducts in relation to the Group. Methods for filing complaints are set out in the Whistle 
Blowing Policy and Employee Relations Management Process issued by the Group. Whistleblowers can report misconducts to 
the head of the Audit Department or the chairperson of the Audit Committee of the Group via email or telephone. The Group 
will handle relevant reports in accordance with the Employee Relations Management Process and Whistle-Blowing Policy, and 
will review and update its Whistle-Blowing Policy from time to time.
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The Group actively fulfills its social responsibilities and regards community service as an important part of sustainable development. 
In 2024, the Group implemented the “Regulations on the Management of Public Welfare Activities”, responded to the calls of 
superior public welfare organizations and volunteer teams, and organized employees to participate in public welfare activities with 
themes such as environmental protection, plogging, and community culture dissemination, supporting the concept of sustainable 
development and conforming to the interests of communities.

During the Review Period, the Group’s volunteer team cooperated with volunteer groups and community public welfare 
organizations in Zhongkai, Huizhou in carrying out four public welfare volunteer activities, namely garbage collection, environmental 
greening, community cultural dissemination and loving care for the disabled, with a total of 65.5 hours of volunteer services 
contributed. The conscientiousness and good service attitude of our volunteer team were highly praised by the organisers of the 
activities.

Planting for Environmental Protection

The Group joined hands with public welfare organisations in Huizhou to carry out community cultural dissemination activities 
among families of employees and communities, appealing to the public to pay attention to environmental protection and 
inheritance of community culture. During the Review Period, the Group also, from time to time, donated public welfare supplies to 
New Era Civilization Practice Center* （新時代文明實踐中心） and public welfare volunteer teams in the community, contributing to 
the development of public welfare undertakings.
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The following indicators take into account the mandatory disclosure requirements and “comply or explain” provisions under the 
Guide, relevant data of which are set out in this report.

9.1 MANDATORY DISCLOSURE REQUIREMENTS

Description Disclosure section

Governance Structure
A statement from the board containing the following elements:

(i) a disclosure of the Board’s oversight of ESG issues;
 
(ii) the Board’s ESG management approach and strategy, including the process used to 

evaluate, prioritise and manage material ESG-related issues (including risks to the 
issuer’s businesses); and

 
(iii) how the Board reviews progress made against ESG-related goals and targets with an 

explanation of how they relate to the issuer’s businesses.

2.1 Statement of the Board



China Display Optoelectronics Technology Holdings LimitedEnvironmental, Social and Governance Report 2024 79

Content Index of the Environmental, Social and Governance 
Reporting Guide of the Stock Exchange 

 

Description Disclosure section

Reporting Principles
A description of, or an explanation on, the application of the following Reporting Principles in 
the preparation of the ESG report:

2.3 Basis of Preparation

Materiality: The ESG report should disclose: (i) the process to identify and the criteria for 
the selection of material ESG factors; (ii) if a stakeholder engagement is conducted, a 
description of significant stakeholders identified, and the process and results of the issuer’s 
stakeholder engagement.

3.3 Communication with 
Stakeholders and Analysis 

of Material Issues

Quantitative: Information on the standards, methodologies, assumptions and/or calculation 
tools used, and source of conversion factors used, for the reporting of emissions/energy 
consumption (where applicable) should be disclosed.

Consistency: The issuer should disclose in the ESG report any changes to the methods or 
KPIs used, or any other relevant factors affecting a meaningful comparison.

Reporting Boundary
A narrative explaining the reporting boundaries of the ESG report and describing the process 
used to identify which entities or operations are included in the ESG report. If there is a 
change in the scope, the issuer should explain the difference and reason for the change.

2.2 Reporting Scope
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9.2 “COMPLY OR EXPLAIN” PROVISIONS

SUBJECT AREAS, ASPECTS, GENERAL DISCLOSURES AND KPIS

Disclosure section

A. Environmental
Aspect A1: 
Emissions

General Disclosure

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant 
impact on the issuer relating to air and greenhouse gas emissions, 
discharges into water and land, and generation of hazardous and non-
hazardous waste.

Note: Air emissions include NOx, SOx, and other pollutants regulated under 
national laws and regulations.

Greenhouse gases include carbon dioxide, methane, nitrous oxide, 
hydrofluorocarbons, perfluorocarbons and sulphur hexafluoride.

Hazardous wastes are those defined by national regulations.

5.2 Emissions 
Reduction

KPI A1.1 The types of emissions and respective emissions data. 5.2 Emissions 
Reduction

9.3 Summary of 
ESG Performance

KPI A1.2 Direct (Scope 1) and energy indi rect (Scope 2) 
greenhouse gas emissions (in tonnes) and, where 
appropriate, intensity (e.g. per unit of production volume, 
per facility).

5.2 Emissions 
Reduction

9.3 Summary of 
ESG Performance

KPI A1.3 Total hazardous waste produced (in tonnes) and, where 
appropriate, intensity (e.g. per unit of production volume, 
per facility).

5.2 Emissions 
Reduction

9.3 Summary of 
ESG Performance

KPI A1.4 Total non-hazardous waste produced (in tonnes) and, 
where appropriate, intensity (e.g. per unit of production 
volume, per facility).

5.2 Emissions 
Reduction

9.3 Summary of 
ESG Performance

KPI A1.5 Description of emission target(s) set and steps taken to 
achieve them.

5.2 Emissions 
Reduction

KPI A1.6 Description of how hazardous and non-hazardous wastes 
are handled and a description of reduction target(s) set 
and steps taken to achieve them.

5.2 Emissions 
Reduction
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Disclosure section

Aspect A2: 
Use of Resources

General Disclosure

Policies on the efficient use of resources, including energy, water and 
other raw materials.

Note: Resources may be used in production, in storage, transportation, in 
buildings, electronic equipment, etc.

5.1 Energy 
and Resources 

Conservation

KPI A2.1 Direct and/or indirect energy consumption by type (e.g. 
electricity, gas or oil) in total (kWh in ’000s) and intensity 
(e.g. per unit of production volume, per facility).

5.1 Energy 
and Resources 

Conservation 
9.3 Summary of 

ESG Performance

KPI A2.2 Water consumption in total and intensity (e.g. per unit of 
production volume, per facility).

5.1 Energy 
and Resources 

Conservation 
9.3 Summary of 

ESG Performance

KPI A2.3 Description of energy use efficiency target(s) set and 
steps taken to achieve them.

5.1 Energy 
and Resources 

Conservation

KPI A2.4 Description of whether there is any issue in sourcing 
water that is fit for purpose, water efficiency target(s) set 
and steps taken to achieve them.

5.1 Energy 
and Resources 

Conservation

KPI A2.5 Total packaging materials used for finished products (in 
tonnes) and, if applicable, with reference to per unit 
produced.

5.1 Energy 
and Resources 

Conservation 
9.3 Summary of 

ESG Performance

Aspect A3: 
The Environment and 

Natural Resources

General Disclosure

Policies on minimising the issuer’s significant impact on the environment 
and natural resources.

5.1 Energy 
and Resources 

Conservation

KPI A3.1 Description of the significant impacts of activities on the 
environment and natural resources and the actions taken 
to manage them.

5.1 Energy 
and Resources 

Conservation

Aspect A4: 
Climate Change

General Disclosure

Policies on identification and mitigation of significant climate-related 
issues which have impacted, and those which may impact, the issuer.

5.3 Impact of 
Climate Change

KPI A4.1 Description of the significant climate-related issues which 
have impacted, and those which may impact, the issuer, 
and the actions taken to manage them.

5.3 Impact of 
Climate Change
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Disclosure section

B. Social
Employment and Labour Practices
Aspect B1: 
Employment

General Disclosure

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant 
impact on the issuer 

relating to compensation and dismissal, recruitment and promotion, 
work ing hours , rest per iods, equal oppor tuni ty, d ivers i ty, ant i -
discrimination, and other benefits and welfare.

6.2 Employment
6.4 Employee Care 

and Communication

KPI B1.1 Total workforce by gender, employment type (such as 
fulltime or part-time), age group and geographical region.

6 Employee Report
9.3 Summary of 

ESG Performance

KPI B1.2 Employee turnover rate by gender, age group and 
geographical region.

6 Employee Report
9.3 Summary of 

ESG Performance

Aspect B2: Health 
and Safety

General Disclosure

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant 
impact on the issuer 

relating to providing a safe working environment and protecting 
employees from occupational hazards.

6.1 Health and Safety

KPI B2.1 Number and rate of work-related fatalities occurred in 
each of the past three years including the reporting year.

6.1 Health and Safety
9.3 Summary of 

ESG Performance

KPI B2.2 Lost days due to work injury. 6.1 Health and Safety
9.3 Summary of 

ESG Performance

KPI B2.3 Description of occupational health and safety measures 
adopted, how they are implemented and monitored.

6.1 Health and Safety
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Disclosure section

Aspect B3: 
Development and 

Training

General Disclosure

Policies on improving employees’ knowledge and skills for discharging 
duties at work. Description of training activities.

Note: Training refers to vocational training. It may include internal and external 
courses paid by the employer.

6.3 Development 
and Training

KPI B3.1 The percentage of employees trained by gender and 
employee category (e.g. senior management, middle 
management).

6.3 Development 
and Training

9.3 Summary of 
ESG Performance

KPI B3.2 The average training hours completed per employee by 
gender and employee category.

6.3 Development 
and Training

9.3 Summary of 
ESG Performance

Aspect B4: 
Labour Standards

General Disclosure

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant 
impact on the issuer 

relating to preventing child and forced labour.

6.2 Employment

KPI B4.1 Description of measures to review employment practices 
to avoid child and forced labour.

6.2 Employment

KPI B4.2 Description of steps taken to eliminate such practices 
when discovered.

6.2 Employment
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Disclosure section

Operating 
Practices

Aspect B5: 
Supply Chain 

Management

General Disclosure

Policies on managing environmental and social risks of the supply chain. 4.6 Managing 
Environmental and 
Social Risks in the 

Supply Chain

KPI B5.1 Number of suppliers by geographical region. 4.5 Supply Chain 
Management

9.3 Summary of 
ESG Performance

KPI B5.2 Description of practices relating to engaging suppliers, 
number of suppliers where the practices are being 
implemented, and how they are implemented and 
monitored.

4.5 Supply Chain 
Management

KPI B5.3 Description of practices used to identify environmental 
and social risks along the supply chain, and how they are 
implemented and monitored.

4.6 Managing 
Environmental and 
Social Risks in the 

Supply Chain

KPI B5.4 Description of practices used to promote environmentally 
preferable products and services when selecting suppliers, 
and how they are implemented and monitored.

4.6 Managing 
Environmental and 
Social Risks in the 

Supply Chain

Aspect B6: 
Product 

Responsibility

General Disclosure

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant 
impact on the issuer 

relating to health and safety, advertising, labelling and privacy matters 
relating to products and services provided and methods of redress.

4.4 Quality Control

KPI B6.1 Percentage of total products sold or shipped subject to 
recalls for safety and health reasons.

4.4 Quality Control 
9.3 Summary of 

ESG Performance

KPI B6.2 Number of products and service related complaints 
received and how they are dealt with.

4.3 Market and 
Customers

KPI B6.3 Descript ion of pract ices relat ing to observing and 
protecting intellectual property rights.

4.2 Technology 
Innovation

KPI B6.4 Description of quality assurance process and recall 
procedures.

4.4 Quality Control

KPI B6.5 Description of consumer data protection and privacy 
policies, and how they are implemented and monitored.

4.4 Quality Control
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Disclosure section

Aspect B7: 
Anti-corruption

General Disclosure

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant 
impact on the issuer 

relating to bribery, extortion, fraud and money laundering.

7.1 Integrity Policy

KPI B7.1 Number of concluded legal cases regarding corrupt 
practices brought against the issuer or its employees 
during the reporting period and the outcomes of the 
cases.

7.1 Integrity Policy
9.3 Summary of 

ESG Performance

KPI B7.2 Description of preventive measures and whistle-blowing 
procedures, and how they are implemented and 
monitored.

7.1 Integrity Policy
7.2 Whistle-Blowing 

Policy

KPI B7.3 Descript ion of anti-corruption training provided to 
directors and staff.

7.1 Integrity Policy

Community
Aspect B8: 
Community 

Investment

General Disclosure

Policies on community engagement to understand the needs of the 
communities where the issuer operates and to ensure its activities take 
into consideration the communities’ interests.

8 Social Welfare 
Events

KPI B8.1 Focus areas of contribution (e.g. education, environmental 
concerns, labour needs, health, culture, sport).

8 Social Welfare 
Events

KPI B8.2 Resources contributed (e.g. money or time) to the focus 
area.

8 Social Welfare 
Events

9.3 Summary of 
ESG Performance
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Indicators Unit 2024 2023

B7: Anti-corruption
B7.1 Number of concluded legal cases regarding corrupt  

 practices
Number of corruption cases case 0 0
Number of concluded legal cases regarding corruption brought against 

the Company or its employees
case 0 0

B7.3 Anti-corruption training
The signing rate for “Employee Integrity Commitment” % 100% 100%
Anti-corruption training hours hour 918 611
Number of anti-corruption training session session 3 2

B8: Community Investment
B8.2 Resources contributed (e.g. money or time) to the focus  

 areas
Donations Value RMB 0 5,000
Volunteer hours hour 66 248
Volunteers person 44 43


