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(A company controlled through weighted voting rights and incorporated in the Cayman Islands with limited liability)
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(Stock Code Bt fta%: 2423)

17 April 2025
Dear non-registered shareholder(s),

Reminder letter regarding the Arrangement of Electronic Dissemination of Corporate Communications

With reference to the notification letter dated 1 February 2024 titled “Arrangement of Electronic Dissemination of Corporate Communications”, KE Holdings Inc.
(the “Company™) is writing to remind you that the Company has adopted electronic dissemination of corporate communications (the “Corporate
Communications”), which mean any documents issued or to be issued by the Company for the information or action of holders of any of its securities, including
but not limited to (a) the directors’ report, its annual accounts together with a copy of the auditors’ report and, where applicable, its summary financial report; (b)
the interim report and, where applicable, its summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular and (f) a proxy form.

Please note that both the English and Chinese versions of all future Corporate Communications will be available electronically on the website of the Company at
investors.ke.com and the HKExnews website at www.hkexnews.hk in place of printed copies.

You should liaise with your bank(s), broker(s), custodian(s), nominee(s) or HKSCC Nominees Limited through which your shares are held (collectively,
the“Intermediaries”) and provide your email address to your Intermediaries.

If you want to receive the Corporate Communications in printed form, please complete and return the enclosed Reply Form to the Company’s Hong Kong share
registrar (the “Share Registrar”), Computershare Hong Kong Investor Services Limited, at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong
Kong or send an email to beke.ecom@computershare.com.hk specifying your name, address and request to receive the Corporate Communications in printed form.

Should you have any queries relating to this letter, please send an email to the Share Registrar at beke.ecom@computershare.com.hk.

Yours faithfully,
By order of the Board
KE Holdings Inc.
Yongdong Peng
Chairman and Chief Executive Officer
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REPLY FORM [El{&

To:

Computershare Hong Kong Investor Services Limited ¥: BEPREFBLARLET
(The “Share Registrar”) ("IRRBEE.)
17M Floor, Hopewell Centre FEEETERANER 183 5%
183 Queen’s Road East, Wan Chai, Hong Kong SRPNH 1TM 12

REMINDER #&R

As a non-registered shareholder, if you wish to receive Actionable Corporate Communications™°'*s% pursuant to the Listing Rules, you should
liaise with your bank(s), broker(s), custodian(s), nominee(s) or HKSCC Nominees Limited through which your shares are held (collectively,
the “Intermediaries”) and provide your email address to your Intermediaries.

ERIFBRIKRR - MAESERE (LHARR) WIMTHRRTEMASERPE V. BETEBRSER BTRAERGOIRGT &4 7%
B REBAHFEBPREE (REBA) ARAST (A8 "$A2T, ) - T@ BTHRAATRE BTHEFHEthiL -

Request for Corporate Communications®b in printed form / E3K WXER 2 S i@ @ VEN R AR
(Please mark “v in the below box if applicable) ( ¥ - FHEMU T AEAEIL "v 5 5§)

Name of the listed company (the “Company”) : KE HoIdings Inc.

FHAT ( TAR, ) & BB AE R AR

I:l 1/we would like to receive future Corporate Communications* in printed form.

AN 7 BAARUER R AT BR WENRIAR -

Name(s) of Non-registered holder(s): Signature(s):
FETRRYS : :
(Please use ENGLISH BLOCK LETTERS &% i35 2 IFf4H(%5)
Contact number: Date:
AR B RE SRS ¢ BER:
Notes:
Mzt
1. Actionable Corporate Communication is any corporate communication that seeks instructions from issuer’s securities holders on how they wish to exercise their rights or make an election
as the issuer’s securities holder.
O] RIREVTT BRI 1 SRS T 1S R BK BTN RIS IF AN G T REEWNAT TR &5/ ENIER -
2. This letter is addressed to Aon-registered holder(s) (“Non-registered holder” means such person or company whose shares are held in The Central Clearing and Settlement System (CCASS)
and who has notified the Company from time to time through Hong Kong Securities Clearing Company Limited that such person or company wishes to receive Corporate Communications*).
WEAHETE IR G ZHEZTRE (T HFELRE ) IEROFERR FPREERLIKZRIINLEAL G - CEBEEEFRGEBIRN G FIFEE LG R LB - FoT IR GEH )
] -
3. Please complete all your details clearly.
& BT EBEZFEEN -
4. Any form with no box marked ('), with no signature or otherwise incorrectly completed will be void.
WaERFERBELTIEANEL "V, 5 HABEEE LR EEZ FIEE B EEEGEERE -
5. For the avoidance of doubt, the Company does not accept any other instructions given on this Reply Form.

WBRIFEE « ERENE LA ITEEINET - RN AR TEE -

Unless otherwise specified, Corporate Communications refer to any documents issued or to be issued by the Company for the information or action of holders of any of its securities,
including but not limited to the annual report, interim report, notice of meeting, circular and proxy form.
BRIFZ BAEHE - 2\ G575 1\ 5] B3R 1 215 7 R X R 58 50975 BN SR TARNTTEIFIF XM - BPEITEFRIRISFR ~ PHHE  BFEE  BARNKELEE -

PERSONAL INFORMATION COLLECTION STATEMENT
LESEVNER- 5

()
(i)

“Personal Data” in this statement has the same meaning as “personal data” m the Personal Data (Privacy) Ordmance, Chapter 486 of the Laws of Hong Kong (“PDPO”).

RERPAEN TEAZR , BEBAGE 486 = (BAZR (T ) FA) (7 (FABEG) 4 ) b "EAZER ., WREER -

Your Personal Data provided in this Reply Form will be used in connection wnh the Company’s electronic dissemination of Corporate Communications. Your supply of Personal Data to the
Company is on a voluntary basis. In case of a failure to provide sufficient information, the Company may not be able to proce ss your instructions and/or requests as stated in this Reply Form.
B IRAREPMIRHENBEABEARABBATSUBFARNBHATENNEEL - BTEZERAARTREEAERR - & BT AEREEHER  AATYEMEEE BT E
RENE LR ISR R /SER -

(iii) Your Personal Data may be disclosed or transferred by the Company to its subsidiaries, the Share Registrar, and/or other companies or bodies for any of the stated purposes, or when it is

required to do so by law and will be retained for such period as may be necessary for our verification and record purposes.
ABRAERMRPBHARAEERENERT - BETHEABRREIEBAATDNNELS - RHBFE - R/EAHEMATNER - U TEERBREZSEAERE
ZRRACHRAR -

(iv) You have the right to request access to and/or correction of your Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or correction of your

Personal Data should be in writing, by mail to the Hong Kong Privacy Officer of the Share Registrar at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong or by
email at PrivacyOfficer@computershare.com.hk.

BTAERE (FIREG) MEXBER/EIER BTHEAEN  TOZSERR/EEEATRNERGENEEANBTZEROBEE (MU REBEFEFKEE 1835
ARMPL17TM 18 ) @F BB ETRY - HBEEHE Privacyofflcer@comgutershare com.hk -

Mailing Label I8 & 1% &

Please cut the mailing label and stick it on an envelope to return this form to us.

Computershare Hong Kong Investor Services Limited No postage is necessary if posted in Hong Kong.
EEPREHFTERAT *
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