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About the Report
The 2024 Environmental, Social and Governance Report of Bank 
of Gansu Co., Ltd. (the “Report”) is the 8th Environmental, 
Social and Governance Report issued by Bank of Gansu Co., 
Ltd. (“Bank of Gansu” or the “Bank”) since it was listed on 
the main board of the Stock Exchange of Hong Kong Limited 
(“SEHK”) in 2018.

In accordance with the disclosure requirements in the 
Environmental, Social and Governance Reporting Guide (the 
“ESG Guide”) set out in Appendix C2 to the Rules Governing 
the Listing of Securities on the Stock Exchange of Hong Kong 
Limited currently applied by SEHK, the Report focuses on 
the principles and relevant efforts taken by Bank of Gansu in 
fulfilling its corporate responsibility, so as to respond to the 
expectations of key stakeholders, and also detail the Bank’s 
sustainability achievements in 2024. To fully showcase the 
environmental, social and governance (“ESG”) performance 
of Bank of Gansu, the Report should be read together with 
the chapter of “Corporate Governance Report” in the 2024 
Annual Report of Bank of Gansu.

Report 
Description

Reporting Scope
The Report prudently selects the entities to be disclosed 
under the standard of “Whether there is any actual business 
operation” and considers overall impact on the ESG aspect of 
Bank of Gansu to filter out entities and companies that have 
no actual impact or have little impact. Based on appropriate 
selection, the content of the Report covers relevant businesses 
RI WKH KHDG RŃFH RSHUDWLRQDO GHSDUWPHQW RI BDQN RI GDQVX� �� 
branches, 181 sub-branches, 3 micro-to-small sub-branches 
and 1 community sub-branch.

The Report covers the period from January 1, 2024 to December 
31, 2024 (the “Year” or the “Reporting Period”). To 
reinforce the comparability of the Report, part of the content is 
extended to other years where appropriate.

Reporting Standard
The Report is prepared in strict accordance with the requirements of the ESG Guide, under the principles of materiality, 
quantitative, balance and consistency, and in line with the mandatory disclosure requirements and the “Comply or 
explain” provisions set out in the ESG Guide.

Report Statement
The Board of Directors has reviewed and approved the 
disclosure of the Report and is responsible for the reliability and 
authenticity of its information. The Bank expects to strengthen 
communication with stakeholders and show corporate 
transparency through the report release, so as to strive for 
sustainable development. 

The currency in the Report shall be RMB (yuan) unless otherwise 
VSHFLŀHG�

the Bank has carried out materiality assessment through stakeholder survey, and disclosed ESG-
UHODWHG LVVXHV UHODWHG WR DQG WKDW ZLOO KDYH D VLJQLŀFDQW LPSDFW RQ DOO VWDNHKROGHUV LQ WKH RHSRUW� 
Please refer to the chapter “Better Governance, Strengthening Communication” for information of 
the materiality assessment.

the key performance indicators disclosed in the Report are all measurable. The quantitative 
information disclosed has been accompanied by narratives, explaining its impacts, and giving 
yearly comparative data where appropriate.

the Report provides an unbiased picture of the Bank’s performance during the Reporting Period 
to avoid the selections, omissions, or presentation formats that may inappropriately influence a 
decision or judgment by the report reader.

where applicable, the Report uses consistent disclosure and statistical methodologies with previous 
reports and explains the changes of statistical methodologies or key performance indicators and 
DQ\ RWKHU UHOHYDQW IDFWRUV DłHFWLQJ PHDQLQJIXO FRPSDULVRQ�

｜ Materiality

｜ Quantitative

｜ Balance

｜ Consistency

Report Release
The Report is released in traditional Chinese and English. In case of any ambiguity in the content of the Report, the 
WUDGLWLRQDO &KLQHVH YHUVLRQ VKDOO SUHYDLO� TKH RHSRUW KDV EHHQ XSORDGHG WR WKH RŃFLDO ZHEVLWH RI BDQN RI GDQVX �ZZZ�
gsbankchina.com) and the HKEXnews (www.hkexnews.hk) for online browsing and downloading.

Contact Information
Bank of Gansu highly values readers’ opinions and suggestions on the Report and the Bank. If you have any comments 
regarding the Report or relevant performance, please feel free to contact the Bank through the following ways:

Address: Bank of Gansu Building, No. 525-1 Donggang West Road, Chengguan District, Lanzhou, Gansu Province, China
Email: dsbgs.zh@gsbankchina.com
Tel: +86 931 877 0491
Fax: +86 931 877 1877

Bank of Gansu's 
RŃFLDO ZHEVLWH

www.gsbankchina.com

HKEXnews
www.hkexnews.hk
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Looking back at 2024, Bank of Gansu is steadily Looking back at 2024, Bank of Gansu is steadily 
moving forward in the midst of transformation and moving forward in the midst of transformation and 
development, and is now in its thirteenth year of development, and is now in its thirteenth year of 
establishment. The Bank has always adhered to the establishment. The Bank has always adhered to the 
concept of high-quality development, centered on the concept of high-quality development, centered on the 
national development strategy, deepened collaboration national development strategy, deepened collaboration 
with various stakeholders, and continued to promote with various stakeholders, and continued to promote 
business innovation and operational upgrading, in business innovation and operational upgrading, in 
order to achieve the goal of “a listed city bank with order to achieve the goal of “a listed city bank with 
high-quality development and the preferred integrated high-quality development and the preferred integrated 
financial service provider in the region”. The Bank financial service provider in the region”. The Bank 
will not forget its original intention and will steadily will not forget its original intention and will steadily 
push forward the new development pattern, continue push forward the new development pattern, continue 
to enhance its corporate governance capability to enhance its corporate governance capability 
and sustainable development level, and continue and sustainable development level, and continue 
to strengthen its profitability and risk management to strengthen its profitability and risk management 
HłHFWLYHQHVV ZKLOH RSHUDWLQJ LQ D VWDEOH PDQQHU� VR DV HłHFWLYHQHVV ZKLOH RSHUDWLQJ LQ D VWDEOH PDQQHU� VR DV 
to promote the development of various businesses to a to promote the development of various businesses to a 
higher level.higher level.

In 2024, we focus on enhancing our governance, In 2024, we focus on enhancing our governance, 
deepening our risk management system, and deepening our risk management system, and 
strengthening the foundation for sustainable strengthening the foundation for sustainable 
development. development. Guided by our five-year strategic plan, Guided by our five-year strategic plan, 
the Bank has strengthened the implementation of the the Bank has strengthened the implementation of the 
plan and consolidated the strength of the entire Bank to plan and consolidated the strength of the entire Bank to 
promote reform and innovation. During the Reporting promote reform and innovation. During the Reporting 
Period, the Bank comprehensively promoted ESG and Period, the Bank comprehensively promoted ESG and 
climate risk management, further optimized the risk climate risk management, further optimized the risk 
prevention and control mechanism, and ensured the prevention and control mechanism, and ensured the 
stability and long-term sustainability of our business stability and long-term sustainability of our business 
development. In addition, the Bank maintained close development. In addition, the Bank maintained close 
communication with stakeholders and conducted communication with stakeholders and conducted 
materiality assessments to better understand market materiality assessments to better understand market 
needs and expectations, which are presented in detail needs and expectations, which are presented in detail 
in this report to enhance transparency and mutual in this report to enhance transparency and mutual 
understanding.understanding.

In 2024, we capitalize on our strengths as a financial In 2024, we capitalize on our strengths as a financial 
institution to promote the deep integration of institution to promote the deep integration of 
digitalization and green finance and accelerate digitalization and green finance and accelerate 
the process of high-quality development. the process of high-quality development. The Bank The Bank 
actively responds to national and local financial actively responds to national and local financial 
policies, continues to promote green financial policies, continues to promote green financial 
innovation, optimizes green credit structure, and builds innovation, optimizes green credit structure, and builds 
a regional green financial benchmark institution. a regional green financial benchmark institution. 
At  the same t ime,  the Bank has incorporated At  the same t ime,  the Bank has incorporated 
green development into its strategic planning and green development into its strategic planning and 
strengthened its governance structure, with the Board strengthened its governance structure, with the Board 
of Directors regularly reviewing green finance work, of Directors regularly reviewing green finance work, 
comprehensively overseeing the development of green comprehensively overseeing the development of green 
business, and strategically specifying the direction of business, and strategically specifying the direction of 
credit support to help the regional economy realize a credit support to help the regional economy realize a 
green and low-carbon transformation.green and low-carbon transformation.

In 2024, we continue to promote a green office In 2024, we continue to promote a green office 
culture by adhering to low-carbon operations and culture by adhering to low-carbon operations and 
actively pursuing the “Dual Carbon” goals. actively pursuing the “Dual Carbon” goals. Through Through 
the implementation of energy saving and emission the implementation of energy saving and emission 
reduction measures and the enhancement of resource reduction measures and the enhancement of resource 
efficiency, the Bank is actively building a sustainable efficiency, the Bank is actively building a sustainable 
operation model. During the year, the Bank vigorously operation model. During the year, the Bank vigorously 
implemented a paperless office and succeeded implemented a paperless office and succeeded 
in reducing the amount of waste paper produced. in reducing the amount of waste paper produced. 
At the same time, the Bank also strengthened the At the same time, the Bank also strengthened the 
management of its official vehicles to achieve management of its official vehicles to achieve 
VLJQLŀFDQW UHGXFWLRQV LQ HPLVVLRQV RI DLU SROOXWDQWV DQG VLJQLŀFDQW UHGXFWLRQV LQ HPLVVLRQV RI DLU SROOXWDQWV DQG 
range 1 greenhouse gases by 2024, thereby realizing range 1 greenhouse gases by 2024, thereby realizing 
energy conservation and carbon reduction.energy conservation and carbon reduction.

In 2024, we will uphold the concept of coexistence In 2024, we will uphold the concept of coexistence 
and co-prosperity, continue to improve the quality and co-prosperity, continue to improve the quality 
of our financial services, and promote a win-win of our financial services, and promote a win-win 
situation for enterprises and society. situation for enterprises and society. The Bank The Bank 
adheres to the principle of “Finance for the people”, adheres to the principle of “Finance for the people”, 
actively optimizes digital financial services, promotes actively optimizes digital financial services, promotes 
the innovation of ageing and convenient products, the innovation of ageing and convenient products, 
enhances the accessibility of inclusive finance, and enhances the accessibility of inclusive finance, and 
assists in the development of “Agriculture, rural areas assists in the development of “Agriculture, rural areas 
and farmers, small and micro-sized enterprises”, thus and farmers, small and micro-sized enterprises”, thus 
IDFLOLWDWLQJ WKH LPSOHPHQWDWLRQ RI LQFOXVLYH ŀQDQFH DQG IDFLOLWDWLQJ WKH LPSOHPHQWDWLRQ RI LQFOXVLYH ŀQDQFH DQG 
achieving results. Meanwhile, the Bank continues to achieving results. Meanwhile, the Bank continues to 
pay attention to staff development, optimize training pay attention to staff development, optimize training 
and welfare mechanisms, and create a positive working and welfare mechanisms, and create a positive working 
environment. In addition, the Bank actively fulfills its environment. In addition, the Bank actively fulfills its 
social responsibilities by providing financial support social responsibilities by providing financial support 
in the areas of public welfare and charity, village in the areas of public welfare and charity, village 
revitalization, and disaster relief, so as to contribute revitalization, and disaster relief, so as to contribute 
more to the economic and social development of more to the economic and social development of 
Gansu.Gansu.

In 2024, a critical year for the realization of the In 2024, a critical year for the realization of the 
objectives and tasks of the objectives and tasks of the 14th Five-Year Plan14th Five-Year Plan, Bank , Bank 
of Gansu is determined to hold high the banner of the of Gansu is determined to hold high the banner of the 
great thought of Socialism with Chinese Characteristics great thought of Socialism with Chinese Characteristics 
in the New Era of President Xi Jinping, to promote high-in the New Era of President Xi Jinping, to promote high-
quality development, to adhere to the development quality development, to adhere to the development 
concept of “Steady and far-reaching”, to do a good concept of “Steady and far-reaching”, to do a good 
MRE RI VFLHQFH DQG WHFKQRORJ\ ŀQDQFH� JUHHQ ŀQDQFH� MRE RI VFLHQFH DQG WHFKQRORJ\ ŀQDQFH� JUHHQ ŀQDQFH� 
LQFOXVLYH ŀQDQFH� SHQVLRQ ŀQDQFH DQG GLJLWDO ŀQDQFH� LQFOXVLYH ŀQDQFH� SHQVLRQ ŀQDQFH DQG GLJLWDO ŀQDQFH� 
and to continue to help rural revitalization in order to and to continue to help rural revitalization in order to 
improve the well-being of people’s livelihoods, and to improve the well-being of people’s livelihoods, and to 
strive for practical results. Practical actions to respond strive for practical results. Practical actions to respond 
to the people’s expectations for a better life, in the to the people’s expectations for a better life, in the 
Gansu Land to write a colorful chapter.Gansu Land to write a colorful chapter.

Liu Qing
Chairman

28 MAR 2025

CHAIRMAN’S 
STATEMENT

21
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Company Profile

Bank of Gansu was jointly established by merging and 
reorganizing the former Pingliang Commercial Bank, the 
former Baiyin Commercial Bank in collaboration with other 
sponsors after being approved by the former China Banking 
Regulatory Commission. At the end of the Reporting Period, 
the Bank has operations in all cities, prefectures, and 95% of 
counties in Gansu Province and formed a business system 
with Lanzhou as the center and multiple cities, prefectures 
and counties within the radiation. The corporate banking 
clients of Bank of Gansu include Fortune 500 and China Top 
500 companies from a wide range of industries, including 
infrastructure, environmental, culture, tourism, “Agriculture, 
rural areas and farmers”, technology, livelihood and other 
sectors.

As the only provincial urban commercial bank in Gansu, 
the Bank prioritizes value creation, improves profitability, 
and further enhances asset-liability management with 
PRUH HPSKDVLV RQ WKH EDODQFH RI VFDOH DQG HłHFWLYHQHVV� 
Its ambition is to build the Bank into “A listed urban 
commercial bank with high-quality development, a 
FRPSUHKHQVLYH ŀQDQFLDO VHUYLFH SURYLGHU RI WKH ŀUVW FKRLFH 
in the region”. At the end of the Reporting Period, the 
Bank recorded an operating income of RMB 5,953.9 million, 
decreased by 10.7% from RMB 6,665.1 million in 2023; the 
QHW SURŀW GHFUHDVHG E\ ���� IURP R0B ����� PLOOLRQ LQ ���� 
to RMB 584.7 million in 2024.

About 
Us

RANKED 331st ON THE LIST OF 2024 TOP 1,000 
WORLD BANKS AND 66TH IN CHINESE BANK LIST

The Banker (UK)

WON THE “IRON HORSE - BEST DIGITAL SMALL AND 
MEDIUM-SIZED BANK AWARD” IN THE 6TH “IRON 

HORSE - SMALL AND MEDIUM-SIZED BANK” SELECTION

Modern Bankers

WON THE “INNOVATION AWARD FOR SMALL AND 
MEDIUM-SIZED BANKS” IN THE 7TH BANKDIGITAL 

DIGITAL BANKING SUMMIT

Qing Group

WON THE “MOBILE BANKING CHANNEL INTEGRATION INNOVATION AWARD” 
IN THE 2024 DIGITAL FINANCE GOLD LIST AWARD

China Financial Certification Authority, Joint Advocacy Year for Digital Finance,
 China Electronic Banking Network

WON THE “BEST ESG PERFORMANCE AWARD”
 IN THE “2023 CHINA FINANCIAL PLACEMENT 

AWARDS”

China Financing

WON THE “MOST SOCIALLY RESPONSIBLE LISTED 
COMPANY AWARD” IN THE 9TH ZHITONG 
FINANCE LISTED COMPANIES APPRAISAL

Zhitong Finance

EXCELLENT CASE OF URBAN FINANCIAL SERVICE PAYMENT 
AND CLEARING INNOVATION IN 2024

City Commercial Banks Clearing

WON THE “MOST MARKET-LEADING”, “MOST MARKET COHESION” AWARDS 
AND THE HONOR OF “MARKET SOCIAL RESPONSIBILITY ORGANIZATION” DURING 2024

Beijing Financial Assets Exchange

WON THE “FINTECH APPLICATION INNOVATION AWARD” IN THE 2024 FINTECH ANNUAL CONFERENCE 
AND THE 15TH FINTECH INNOVATION AWARDS PRESENTATION CEREMONY

Financial Computerizing
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Supporting the 
RHDO EFRQRP\ PHRSOH�RULHQWHG

&RQFHUQ IRU WKH 
EQYLURQPHQW

SWULYLQJ IRU 
SXFFHVV

AFFHOHUDWLQJ 
,QQRYDWLRQ

1.1  Statement of the Board of Directors

BDQN RI GDQVX FRPSOHWHO\� DFFXUDWHO\ DQG FRPSUHKHQVLYHO\ LPSOHPHQWV WKH QHZ GHYHORSPHQW FRQFHSW� ŀUPO\ IROORZV 
the “Ccarbon peaking and carbon neutrality” (“Dual Carbon”) strategy, and actively devotes itself to building 
a greener and more inclusive new financial system. The Bank formulates and practices the Five-Year Development 
Strategy of Bank of Gansu (2021~ 2025) �҉䚊凷揲妾 ⿦䟮⷇㎢䛗ҡ���������ҢҊ�� DQG LV VWUDWHJLFDOO\ SRVLWLRQHG DV 
“Based on Gansu, serving greater Gansu”. Hence, the Bank practices national and regional strategies, serves the real 
HFRQRP\ LQ WKH SURYLQFH XQGHU WKH PDUNHW QLFKH RI RłHULQJ LQFOXVLYH VHUYLFHV WR VPDOO DQG PHGLXP EXVLQHVVHV� DQG 
remains true to the original intention of urban commercial banks. The Bank regards high-quality development as the 
core, transforms from speed orientation to quality orientation and from dispersing business to cohesive business, and 
EDODQFHV WKH VFDOH� SURŀWDELOLW\� ULVN DQG FDSLWDO WR SURPRWH WKH KLJK�TXDOLW\ DQG VXVWDLQDEOH GHYHORSPHQW RI EXVLQHVV� 
The Bank regards “Value creation” as the cultural mission, “Stability, innovation, collaboration and integrity” 
as the core values, and creates value for society, customers, shareholders, employees and the Bank itself. The Bank 
is committed to becoming “A listed urban commercial bank with high-quality development and a comprehensive 
ŀQDQFLDO VHUYLFH SURYLGHU RI WKH ŀUVW FKRLFH LQ WKH UHJLRQҲ�

GXLGHG E\ WKLV VWUDWHJ\� WKH BDQN SUDFWLFHV WKH FRQFHSW RI JUHHQ GHYHORSPHQW� IXOŀOOV LWV VRFLDO UHVSRQVLELOLW\� SURPRWHV 
the development of green finance, and endorses the rural revitalization strategy. The Bank, based on small and 
medium-sized enterprises, provides solid service to the local real economy and incorporates the ESG concept into all 
processes of its operation and management. The Bank is fully aware of the importance of good corporate governance, 
including the governance of sustainable development and ESG-related matters. The Bank’s Board of Directors actively 
participates in ESG governance work. The details are as follows:

'XULQJ WKH <HDU� WKH BRDUG RI 'LUHFWRUV UHYLHZHG DQG FRQŀUPHG WKH DVVHVVPHQW UHVXOWV RI 
ESG material issues, continued to review ESG matters that were important to the Bank and 
stakeholders, and actively communicated with various stakeholders. At the same time, the 

BDQN DFWLYHO\ FDUULHG RXW WKH LGHQWLŀFDWLRQ DQG DVVHVVPHQW RI ESG ULVNV� LQFOXGLQJ FOLPDWH ULVNV� DQG 
LGHQWLŀHG ŀYH W\SHV RI LPSRUWDQW ESG ULVNV� LQFOXGLQJ GDWD VHFXULW\� LQIHFWLRXV GLVHDVHV� DQWL�FRUUXSWLRQ 
and anti-money laundering, policy and legal changes, and climate change related transition risks. 
The Bank would continue to promote the formulation and improvement of relevant 
response measures for important ESG risks and integrate them into the existing 
risk management system. During the Reporting Period, the Bank adopted a series 
of measures regarding environmental goals in three environmental categories, 
including greenhouse gas emissions, waste generation, and water resource use, 
and determined an action plan to achieve environmental goals. For details, please 
see the “Green Office” chapter of the Report. In the future, the Bank will continue 
to review the progress of achieving the environmental goals, and adjust the goals 
according to actual conditions. In this way, the Bank aims to continuously reduce 
the negative impact that it may have on the environment, and improve ecological 
protection capabilities.

The Report discloses in detail the Bank’s ESG work progress and results, material 
issue assessment results, and ESG risk assessment results 
during the Reporting Period, and was reviewed and approved 
by the Board of Directors.

1.2  Sustainable Governance

The Bank has established a sustainability governance structure with clear levels and responsibilities to strengthen the 
ESG management. Approved by the Board of Directors, the Bank set up an ESG Leading Group in 2018, thus establishing 
a long-term governance mechanism for ESG management and ESG information disclosure. To further incorporate the 
ESG and sustainability development concepts into the strategic planning of Bank of Gansu, the Bank also improved 
the Terms of Reference of the Strategy and Development Committee of the Board of Directors in 2021 by adding its 
responsibilities in setting the Bank’s ESG-related targets and supervising their implementation, as well as considering 
major issues related to ESG. The Bank will continue to pay attention to international and domestic ESG development 
trends and requirements, review the current ESG governance situation, and will continuously improve the ESG and 
sustainable development framework.

Board of Directors
The highest ESG decision-maker

ESG Leading Group
The leading group under the Board of Directors leads 

and coordinates ESG work, in which the Chairman 
serves as group leader, the leaders of the banks as the 
deputy group leaders, and the heads of all departments 

at the head office as members

Strategy and Development Committee 
of the Board of Directors

The institution responsible for setting ESG targets 
under the Board of Directors and 

reporting to the latter

ESG Leading Group Office
The office under the ESG 
Leading Group, set up at the 
office of the Board of Directors 
to report to the ESG Leading 
Group

All departments at the 
head office and branches
ESG executing agency, in which 
ESG liaison officers from the 
departments at the head office 
and all branches execute ESG 
work

Implement ESG-related policies
Be responsible for collecting and submitting daily data of 
environmental and social key performance indicators
Carry out ESG-related work and ESG practices

Supervise the Bank’s ESG-related issues
Review ESG management approaches and strategies, including ESG topics and ESG risk 
DVVHVVPHQW� SULRULWL]DWLRQ DQG LGHQWLŀFDWLRQ UHVXOWV
Review the Bank’s ESG targets and the progress in target achievement
Review material ESG management issues, including but not limited to the annual ESG report

Formulate the Bank’s ESG-related policies and targets, and report the 
work to the ESG Leading Group
&RRUGLQDWH DQG JXLGH DOO GHSDUWPHQWV DW WKH KHDG RŃFH DQG EUDQFKHV WR 
collect daily data of environmental and social key performance indicators 
to ensure the information are authentic and accurate
Organize and coordinate the preparation, improvement and disclosure of 
annual ESG report to ensure the disclosure quality of ESG report
Carry out other work arranged by the ESG Leading Group

Identify ESG-related issues for the Bank and key stakeholders, 
including ESG issues and ESG risks

Ensure that shareholders understand ESG-related issues and 
respond to shareholders’ voices

Ensure the operation of the Bank’s ESG responsibility 
management system

Be responsible for checking the ESG-related policies of the Bank 
and promoting all departments and branches to implement them

Make recommendations on ESG management to the Board of 
Directors when appropriate

Set the Bank’s ESG targets and supervise 
the implementation
Review documents on major ESG-
related issues and submit proposals to 
the Board of Directors
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1.3  Stakeholder Communication

In order to continue to optimize communication with stakeholders, respond to stakeholder demands in a timely 
PDQQHU� DQG FRQŀUP WKH IRFXV RI IXWXUH VXVWDLQDEOH GHYHORSPHQW� BDQN RI GDQVX FRQGXFWHG D VWDNHKROGHU PDWHULDOLW\ 
assessment questionnaire (“Questionnaire”) during the Reporting Period. Through the two dimensions of “Degree of 
LQŁXHQFH E\ WKH BDQN ұ DQG ұ 'HJUHH RI LQŁXHQFH RQ WKH BDQNҲ� WKH VFRSH RI PDMRU VWDNHKROGHUV ZDV FRQŀUPHG� DQG 
directors, management, employees, shareholders, customers, suppliers, the general public, and regulatory agencies 
were invited to attend a total of 8 types of stakeholders participated in the questionnaire survey, and 3,047 valid 
questionnaires were successfully collected.

Review the previous 
questionnaire survey 

Identify the stakeholders 
involved in the survey

Select ESG 
material issues 

Comprehensively review all processes of the stakeholder survey 
conducted in 2023, analyze and summarize the imperfections 
and the key direction to improve in this survey.

The bank’s identified stakeholders in 2023 were re-evaluated 
from the “Degree of impact on the Bank” and “Degree 
of impact by the Bank”, and finally confirmed the major 
stakeholders that need to be covered by the questionnaire 
survey.

Based on the list of 2023 ESG-related issues of Bank of Gansu, 
actively incorporate the latest disclosure requirements of the 
SEHK, and refer to the national strategic orientation and policy 
trend, national strategies such as “Dual Carbon” goals, and 
rural revitalization, etc., and combine with the key issues which 
the banking peers focused on, to establish the list of 2024 
ESG-related issues. The results were confirmed by the Bank’s 
management and relevant personnels responsible for ESG-
related issues.

Design the questionnaire on the confirmed key stakeholders 
and list of ESG topics, and organize personnel to invite all 
key stakeholders to fill in the online questionnaire through 
communication channels with them.

Use the two dimensions of “Importance to Bank of Gansu” 
and “Importance to stakeholders” as the evaluation criteria, 
select those with higher importance in both dimensions under 
the three dimensions of environmental, social and operational 
responsibility issues as issues of importance.

Prepare and distribute 
questionnaires 

Collect the 
questionnaire and 
analyze the results  

01

02

03

04

05

1.4  Materiality Assessment

To fully disclose the performance of Bank of Gansu in terms of sustainability, the Bank divided the issues into three 
aspects: environmental, social and operational responsibility by following the questionnaire structure and issues 
division approach adopted in 2023, and then selected the issues of higher importance at all aspects prioritized by the 
key stakeholders.

The scores of each issue in the stakeholder questionnaire were analyzed to form a materiality matrix. During the Year, 
WKH BDQN LGHQWLŀHG � PDWHULDO LVVXHV RQ HQYLURQPHQWDO UHVSRQVLELOLW\ DVSHFW� �� RQ VRFLDO UHVSRQVLELOLW\ DVSHFW DQG � RQ 
RSHUDWLRQDO UHVSRQVLELOLW\ DVSHFW� ZKLFK ZHUH UHYLHZHG DQG FRQŀUPHG E\ WKH BRDUG RI 'LUHFWRUV� TKHVH PDWHULDO LVVXHV 
will be detailed in each chapter of the Report and will be used as an important reference for the Bank’s future ESG work. 

Importance to Bank of Gansu High

High

Im
portance to Stakeholders

 1

 2

 3

 5

 4 6

Materiality Matrix of Environmental Responsibility Issues

Green 
Finance

Serving the “Dual 
Carbon” Strategy

Response to 
Climate Change

Resource Usage

Pollutant Emission 
Management

Environmental 
Action

109

High Materiality Issues
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Importance to Bank of Gansu High

High

Im
portance to Stakeholders

 1

 2

 3
10

 9
 12

Materiality Matrix of Social Responsibility Issues

 4

11

6
 5

 13 15

 14

Health and Safety 
of Employee

Employee 
Development 
and Training

Quality of 
Service

Elderly-centered 
Service

Financial 
Knowledge 
Popularization

Privacy Protection 
and Data Security

Anti-Corruption/Bribery/
Extortion/Fraud/Money 
Laundering

Supporting Rural 
Revitalization

Employment 
Management

Customer 
Complaint 
Management

Supply Chain 
Management

Protection of Intellectual 
Property Rights

Community 
Welfare

Prevention of Child Labor 
and Forced Labor

Advertisement 
and Promotion

 8
 7

Importance to Bank of Gansu High

High

Im
portance to Stakeholders

2

 1

 4
9

 11

Materiality Matrix of Operation Responsibility Issues

 3

10

56

Serving the Real Economy

Serving “Small and Micro Enterprises, and 
Agriculture, Rural Areas and Farmers”

Compliance 
Management

Strengthening Risk Management

Endorsing Industrial 
Transformation and Upgrading

Supporting Local Economic 
Development

Driving Strategic 
Cooperation

Inclusive 
Finance

Strengthening Risk 
Management

Standardizing 
Corporate 
Governance

Business 
Ethics

 87
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2.1  Risk Management and Internal Control 

Bank of Gansu continued to promote the construction of a comprehensive risk management system, steadily promoted 
the implementation of the comprehensive risk management system plan of Bank of Gansu in 2021-2025. Meanwhile, the 
Bank actively conducted ESG risk assessment during the Reporting Period. The Bank’s comprehensive risk management 
system mainly involves the management of credit risk, liquidity risk, market risk, operational risk, reputational risk, 
LQIRUPDWLRQ WHFKQRORJ\ ULVN� FRXQW\�VSHFLŀF ULVN� VWUDWHJLF ULVN DQG RWKHU ULVNV�

Bank of Gansu has established a risk management organizational system with a three-lines of defense for risk 
management, dominated by the business departments, various risk management departments, and the internal audit 
department and the discipline inspection department, ensuring that the Bank properly manages risks strictly under the 
JXLGH SULQFLSOHV RI ұ&RPSDWLELOLW\Ҳ� ұ&RPSOHWHQHVVҲ� ұ,QGHSHQGHQFHҲ DQG ұEłHFWLYHQHVVҲ�

Risk Management Organizational System

The first line of defense: Business departments

Responsible for the identification, assessment, monitoring and control of the risk status of 
each business unit or functional line, and propose countermeasures for risk control such as risk 
avoidance, risk transfer, risk mitigation and risk disposal.

USGDWHV EXVLQHVV SURFHVVHV� FRQWUROV DQG SROLFLHV XQGHU WKH HVWDEOLVKHG ULVN DSSHWLWH� VSHFLŀFDOO\ 
promote the implementation of risk limit control requirements, and assess the impact of changes 
in regulatory requirements on relevant processes, policies and risk control measures.

The second line of defense: Risk management department & Legal compliance department

Responsible for coordinating, identifying, measuring, evaluating, monitoring, controlling and 
mitigating overall risks and various important risks, promote the implementation of the overall risk 
appetite of the Bank, take the lead in the reporting of overall risks, and ensure that the Board of 
Directors and senior management are informed of the risk status of the Bank in a timely manner.

Further extend the reach of risk management by setting risk middle platform to business units to 
HQKDQFH WKH HłHFWLYHQHVV RI WKH ULVN FRQWURO RI ұTKH VHFRQG OLQH RI GHIHQVHҲ�

The third line of defense: Internal audit department & Discipline inspection department

The internal audit department is responsible for auditing the performance of duties of the 
business departments and the second line of defense, and independently evaluates and reports 
RQ WKH LPSOHPHQWDWLRQ RI WKH BDQNҴV ULVN SROLF\ DQG WKH SHUIRUPDQFH RI WKH ŀUVW DQG VHFRQG OLQHV 
of defense.

The discipline inspection department is responsible for the strict prevention and control of 
irregularities, disciplinary actions, and violations of law that may occur among the Bank’s 
practitioners.

The Bank accurately grasps the changes in relevant laws, regulations, regulatory requirements, national macro 
SROLFLHV DQG LQGXVWULDO SROLFLHV� ,Q WHUPV RI ULVN PDQDJHPHQW PHDVXUHV� WKH BDQN KDV LPSURYHG WKH ULVN LGHQWLŀFDWLRQ� 
measurement, monitoring and control of by optimizing risk management strategies, information technology systems, 
ULVN PDQDJHPHQW WRROV� HWF� SSHFLŀF PHDVXUHV LQFOXGH�

Form a comprehensive risk system, 
fo r m u l a t e  r i s k  a p p e t i t e  a n d  r i s k 
management strategies, loan ceilings 
control, industry investment policy, etc.;

Continuously improve the comprehensive 
risk management, internal control and 
evaluation system, in accordance with 
the plan of  the comprehensive r isk 
management system of  the Bank of 
Gansu, clarify the overall development 
ideas and basic principles, and refine the 
implementation plan;

Promote r isk l imit  management, 
gradually establish a multi-level limit 
management system, and improve the 
development of risk appetite system;

Standardize the procedures of market 
risk identification, measurement and 
monitoring, and control the market 
risk by establishing models, using VaR 
calculation, bond duration analysis, 
sensitivity analysis, exposure analysis in 
foreign exchange, stress test in market 
risk and other approaches.

C o m p l e t e  t h e  d e v e l o p m e n t  a n d 
optimization of various risk management 
in format ion  technology  sys tems, 
including a new-generation of risk 
early warning system, unified credit 
m a n a g e m e n t  s y s t e m ,  c o l l a t e ra l 
management system and GRC system;

Design and complete the implementation 
p lan  of  the  main  operat ional  r i sk 
management tools,  and satisfy the 
measurement conditions of operational 
risk standardized  method;

16
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2.2  Anti-corruption and Integrity Advocacy

The Bank attaches great importance to anti-corruption and strictly abides by the laws and regulations, for instance, 
the Regulation of the Communist Party of China on Disciplinary �҉ᾟ⡽⋣䚔灚乲ヽ埇⍸㨏⃽Ҋ�� WKH Law of the People’s 
RHSXEOLF RI &KLQD RQ AGPLQLVWUDWLYH 'LVFLSOLQH IRU PXEOLF OŃFLDOV �҉ᾟ啡‬㶃⋣◾⡽⋞凩‬♓㚱⑋埇⍸㹇Ҋ�� WKH Criminal 
Law of the People’s Republic of China �҉ᾟ啡‬㶃⋣◾⡽⎃㹇Ҋ�� DQG WKH Oversight Law of the People’s Republic of China 
�҉ᾟ啡‬㶃⋣◾⡽䡕ⵑ㹇Ҋ� WR VWULFWO\ SUHYHQW DQG FRQWURO SRVVLEOH YLRODWLRQV� GLVFLSOLQH YLRODWLRQV DQG ODZ YLRODWLRQV 
of its employees. Therefore, the Bank has formulated and continuously improved the Trial Implementation Measures 
for Complaint Management and Investigation of Bank of Gansu �҉䚊凷揲妾⅓宜䴓䕸┼㥗埇⽗⃎ⵘ㜯愘㹇ҡ寘妾ҢҊ�� 
the Measures for the Assessment of the Party Construction of Bank of Gansu �҉䚊凷揲妾灚樚〻㚱ぬ実⽗⃎兵㦪愘㹇Ҋ�� 
and other six internal systems related to petitions, reporting of Party members and cadres and clean government 
work, accountability for violations and dereliction of duty, party ethics and clean government construction, and case 
prevention and control measures.

In addition to the internal system, the Bank has also established a four-in-one complaint 
handling mechanism of “Letters, visits, phone call, online communication”, which 
accepts and handles issues and traces in accordance with relevant requirements, so as to 
HłHFWLYHO\ FXUE WKH RFFXUUHQFH RI FRUUXSWLRQ DQG RWKHU LOOHJDO DFWV� ,Q WHUPV RI FRPSODLQW 
PDQDJHPHQW� WKH VWDWLRQHG 'LVFLSOLQH ,QVSHFWLRQ DQG SXSHUYLVLRQ OŃFH KDV IRUPXODWHG D 
FRUUHVSRQGLQJ ZRUNLQJ V\VWHP� ,Q DFFRUGDQFH ZLWK WKH SULQFLSOHV RI XQLŀHG PDQDJHPHQW� 
FODVVLŀFDWLRQ DQG WUHDWPHQW� DQG KDQGOLQJ ZLWKLQ D WLPH OLPLW� WKH DSSURYDO SURFHVV LV VWULFWO\ 
implemented. In accordance with the requirements of registration acceptance, analysis and 
MXGJPHQW� LQYHVWLJDWLRQ DQG YHULŀFDWLRQ� DQG KDQGOLQJ RI LVVXHV� WKH BDQN LQYHVWLJDWHV DQG 
deals with issues and traces on complaint letters in accordance with the law.

For anti-money laundering, the Bank has formulated comprehensive anti-money laundering rules and procedures in 
accordance with the Anti-Money Laundering Law of the People’s Republic of China �҉ᾟ啡‬㶃⋣◾⡽┿㺉撔㹇Ҋ� DQG 
the regulations of the People’s Bank of China. The Board of Directors oversees the implementation of the Bank’s anti-
money laundering policies, supervises the senior management to formulate and follow anti-money laundering rules 
and procedures, reviews reports from the senior management on any major anti-money laundering matters and the 
BDQNҴV PRQH\ ODXQGHULQJ ULVN SURŀOH� DQG DGMXVWV WKH DQWL�PRQH\ ODXQGHULQJ SROLFLHV RI WKH BDQN RQ D WLPHO\ EDVLV� 
FXUWKHUPRUH� WKH BDQN KDV DOVR HVWDEOLVKHG DQWL�PRQH\ ODXQGHULQJ OHDGHUVKLS JURXS DW WKH KHDG RŃFH DQG LWV EUDQFKHV 
and sub-branches.

Case Study: Bank of Gansu Warning Education Conference

Letters Visits

Phone 
call Online

Complaint 
Handling 

Mechanism

On June 4, 2024, the head office of the Bank held a warning 
education conference. The Chairman of Bank of Gansu, the head 
of the stationed Discipline Inspection and Supervision Office of 
Bank of Gansu, and the leaders of the Bank attended the meeting. 
The meeting requested to further firmly establish the sense of 
discipline and rules, so as to learn discipline, know discipline, 
understand discipline and abide by discipline. Party members and 
cadres should deeply comprehend the strengthening of discipline. 
Party organizations at all levels should promote the normalization 
of discipline education, increase publicity and education, and 
inscribe compliance with discipline in mind.

AW WKH PHHWLQJ� DWWHQGHHV ZDWFKHG D ZDUQLQJ HGXFDWLRQ ŀOP� WR LOOXVWUDWH WKH GLVFLSOLQH DQG H[SODLQ E\ FDVH� 
XVLQJ WKH ұSFHQH�YLGHRҲ ZD\� WKH KHDG RŃFH RI WKH GHSDUWPHQWV RI WKH GHSXW\ PDQDJHU OHYHO RU DERYH DQG 
party representatives on-site participation; branches and county branches of the manager level or above and 
Party representatives, business travelers to participate in the meeting online.

Bank of Gansu strictly complied with the regulatory requirements of the aforementioned laws and 
regulations on corruption, bribery, extortion, fraud, money laundering and other illegal acts. During the 
Year, Bank of Gansu has not received any legal cases regarding corrupt practices against the Bank or its 
employees.

During the Reporting Period

Case: Bank of Gansu Discipline Inspection and Supervision Work Conference 
and Warning Education Conference

TKH BDQN DFWLYHO\ RUJDQL]HG DQWL�FRUUXSWLRQ HGXFDWLRQ DFWLYLWLHV IRU LWV ERDUG PHPEHUV DQG VWDł PHPEHUV� 
During the Reporting Period, the Head Office of the Bank held two warning education conferences. on 
1 February 2024, the head office of the Bank convened the Discipline Inspection and Supervision Work 
Conference and Warning Education Conference of 2024. At the meeting, the stationed Discipline Inspection 
DQG SXSHUYLVLRQ OŃFH RI BDQN RI GDQVX VXPPDUL]HG WKH GLVFLSOLQH LQVSHFWLRQ DQG VXSHUYLVLRQ ZRUN LQ ����� 
and made arrangements and deployment for the key tasks and warning education in 2024. The Chairman, 
President, members of the Party Committee and persons in charge of relevant departments of Bank of Gansu 
attended the meeting.
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2.3  Supply Chain Management

Bank of Gansu attaches great importance to the environmental and social risk management of the supply chain, and 
has reduced the environmental and social risks in the supply chain by strengthening relevant policies and management 
measures. In this way, the Bank aims to avoid the negative impact of the supply chain risk on the operations, while 
minimizing the Bank’s potential environmental and social impact.

In terms of supplier employment, the Bank has formulated the Administrative Measures for Centralized Procurement 
Management of Bank of Gansu �҉ 䚊 凷 揲 妾 核 ᾟ 㔓 幮 䴓 䕸 愘 㹇 Ҋ� and the Administrative Measures for Centralized 
Procurement Supplier Management of Bank of Gansu �҉ 䚊 凷 揲 妾 核 ᾟ 㔓 幮 ℍ ㌻ ⚸ 䴓 䕸 嬁 䭽Ҋ�� ZKLFK VHW RXW FOHDU 
management regulations in terms of demand planning, procurement and production implementation. In this way, the 
Bank is committed to improving the level of supplier services and reducing procurement costs and saving resources. 
In practice, the scope of Bank’s centralized procurement is determined as per the centralized procurement catalog 
and quota, and suppliers are admitted or selected according to the centralized procurement procedures in the 
administrative measures for centralized procurement management. In the process of evaluation, a comprehensive 
FRQVLGHUDWLRQ ZLOO EH JLYHQ WR EXVLQHVV TXDOLŀFDWLRQ� WD[� ŀQDQFLDO VWDQGLQJV� FDVH RI WKH GLVKRQHVW MXGJPHQW GHEWRU� 
FUHGLW DQG RWKHU DVSHFWV WR VHOHFW VXSSOLHUV ZKRVH TXDOLŀFDWLRQV DQG FDSDELOLWLHV VDWLVI\ WKH QHHGV RI WKH BDQN�

Specific Supplier Management Measures of Bank of Gansu

Admission to and withdrawal of suppliers

Review the supplier’s documents and materials, conduct on-site 
investigation and product testing, and give access after they pass the 
review; review the suppliers who fail to perform the contract as required, 
KDYH VLJQLŀFDQW DGYHUVH VRFLDO LPSDFWV� FDXVH VXSSO\ ULVNV RU RWKHU 
violations of management measures, and advise them to withdraw from 
the Bank.

Supplier evaluation

Comprehensively evaluate the performance of suppliers by the 
procurement management department during cooperation by means of 
quality inspection and service evaluation.

Supplier communication management

Establish a complete communication and complaint handling 
PHFKDQLVP E\ WKH FODVVLŀFDWLRQV RI VXSSOLHUV� VR DV WR VWUHQJWKHQ WKH 
cooperation and mutual trust between the two sides.

Supplier information management

Standardize and manage suppliers’ products, prices and basic data in 
the supplier information system.

Supplier integrity archive management

Establish integrity archives to manage supplier integrity, and require 
suppliers to sign the letter of integrity.

In assessing the impact of the suppliers on the environment and society, the Bank strictly follows the Interim Provisions 
for the Management of Centralized Procurement of State-Owned Financial Enterprises �҉⡽㡻捃壿⁳㫟核ᾟ挹幮䴓䕸㠝妾
嬁 ⴌҊ�� 'XULQJ WKH FHQWUDOL]HG SURFXUHPHQW� SULRULW\ LV JLYHQ WR WKH SXUFKDVH RI HQHUJ\�VDYLQJ DQG HQYLURQPHQWDOO\�
friendly products, and when purchasing goods and projects. The Bank also evaluates contents related to new energy, 
new technologies and new processes when conducting procurement on goods and projects, and some measures such 
as safe and proper construction during construction. Furthermore, the Bank also considers reducing the impact on 
the environment when purchasing goods or services, while looking for high-quality products and services, the Bank 
takes environmental factors into account, considers the impact of their recycling or emission, and selects qualified 
environmental recyclers. The Bank purchases vehicles for emission within 1.8L (inclusive), and requires the supplier to 
provide eco-friendly construction plans for the proposed projects. In addition, the Bank also carries out routine and 
annual evaluations on suppliers, and includes environmental and social factors such as environmental protection, 
energy conservation and emission reduction in the content of evaluations. 

The Bank strictly managed a total of 2,837 suppliers, including 2,450 suppliers from Gansu Province 
and 387 suppliers from other provinces, in accordance with aforementioned provisions. All procurement 
processes have been up to the regulations on integrity practice, and no commercial bribery and improper 
transactions have occurred.

During the Reporting Period
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3.1  Improve Service Quality

Bank of Gansu always adheres to the service philosophy of “Customer-centric”, and strictly abides by laws and 
regulations such as the Banking Supervision Law of the People’s Republic of China �҉ᾟ啡‬㶃⋣◾⡽揲妾㫟䡕䣕䴓䕸
㹇Ҋ�� WKH Law of the People’s Republic of China on Commercial Banks �҉ᾟ啡‬㶃⋣◾⡽⚸㫟揲妾㹇Ҋ�� WKH Law of the 
People’s Republic of China on the Protection of Consumer Rights and Interests �҉ᾟ啡‬㶃⋣◾⡽㻺席具㱼䠼⅏峩㹇Ҋ� DQG 
the Guide for the Protection of Consumer Rights and Interests in the Banking SectoU �҉揲妾㫟㻺席具㱼䠼⅏峩⽗⃎㑹ょҊ�� 
DLPLQJ WR FRQWLQXH WR VWDQGDUGL]H DQG LPSURYH WKH TXDOLW\RI WKH BDQNҴV VHUYLFH� BHVLGHV� WKH KHDG RŃFH RI BDQN RI 
Gansu and its branches and sub-branches have established a “First-in-command” designated person’s responsibility 
system for service quality. The immediate principal is responsible for enforcing service supervision within the Bank or 
GHSDUWPHQWV E\ VXSHUYLVLQJ LQWHUQDO LQVSHFWLRQ� FKHFNLQJ WKH DFWXDO VHUYLFH RłHUHG E\ WKH BDQNҴV HPSOR\HHV� DQG WLPHO\ 
correcting and improving their weaknesses. The Bank also continues to carry out external satisfaction evaluations, 
collects satisfaction status and analyzes current customer service conditions; it also sets up dedicated posts internally 
to rate and assess customer center agents, and conducts quality inspection and assessment of online customer service 
VWDł FRQYHUVDWLRQ UHFRUGV� LW PDNH HYHU\ HłRUW WR HQVXUH VHUYLFH OHYHOV E\ FRQGXFWLQJ LQVSHFW ZRUN UHJXODUO\�

In terms of customer complaint management, the Bank formulates many internal policies, for instance, the Detailed 
Rules for Consumer Complaint Management of Bank of Gansu �҉䚊凷揲妾㻺席具㐇宦䴓䕸ⵘ㜯亢⎹Ҋ�� WKH Administrative 
Measures for Customer Complaint Handling of Bank of Gansu �҉䚊凷揲妾ⴔ㎨⛁榾埇䕸䴓䕸愘㹇Ҋ� DQG the Operating 
Procedures for the Management of Customer Complaint Handling of Bank of Gansu �҉䚊凷揲妾ⴔ㎨⛁榾埇䕸䴓䕸㘿⃎䭽
、Ҋ� on the basis of its reality and in accordance with the regulatory provisions, such as the Notice on Strengthening 
the Handling of Client Complaints in the Banking Sector �҉李㜮␒ォ揲妾㫟ⴔ㎨㐇宦埇䕸⽗⃎䟶憌䥗Ҋ� DQG WKH NRWLFH RQ 
Improving the &OLHQW &RPSODLQW +DQGOLQJ 0HFKDQLVP RI BDQNLQJ FLQDQFLDO ,QVWLWXWLRQV WR EłHFWLYHO\ PURWHFW FLQDQFLDO 
Consumers �҉李㜮⳾⛶揲妾㫟捃壿㯑㬽ⴔ㎨㐇宦埇䕸㯑⎨⍹ⵘ⇌⫯捃壿㻺席具⅏峩⽗⃎䟶憌䥗Ҋ�� :LWK WKRVH SROLFLHV LQ 
place, the Bank standardizes customer complaint handling, improves the process to transmit complaint contents, 
DQG HQVXUHV WKDW WKRVH FRPSODLQWV FDQ EH KDQGOHG WLPHO\ DQG HłHFWLYHO\� VR DV WR LPSURYH FXVWRPHU VDWLVIDFWLRQ DQG 
HłHFWLYHO\ SURWHFW WKH OHJLWLPDWH ULJKWV DQG LQWHUHVWV RI FRQVXPHUV� 'XULQJ WKH RHSRUWLQJ PHULRG� WKH BDQN IRUPXODWHG 
the Guidelines for Key Work on the Protection of Consumer Rights and Interests and Services in the Peak Season of 2024 
�҉���� ⿦㝬ⳕ㻺席具㱼䠼⅏峩卹㡿⑋挿灐⽗⃎㑹ょҊ� WR VWDQGDUGL]H WKH KDQGOLQJ RI FRPSODLQWV RI WKH BDQN� 0HDQZKLOH� 
monthly scheduling meetings are carried out for departments with high complaints to achieve key business governance. 
In addition, the Bank has also formulated the AGPLQLVWUDWLYH 0HDVXUHV IRU 'LYHUVLŀHG RHVROXWLRQ RI FLQDQFLDO 'LVSXWHV 
and Small Compensation of Bank of Gansu �҉䚊凷揲妾捃壿买亍⪌⊵⒈孕◾ⶁ榿婎⊑䴓䕸愘㹇Ҋ�� DLPLQJ WR LPSURYH WKH 
HŃFLHQF\ RI WKH BDQNҴV KDQGOLQJ RI FRQVXPHU GLVSXWHV� HQKDQFH FRQVXPHU VHUYLFH H[SHULHQFH� DQG HłHFWLYHO\ UHVROYH 
FRQŁLFWV DQG GLVSXWHV�

Bank of Gansu received 1,198 customer complaints, which were all 
properly settled. According to the type of business, there were 858 cases 
for loans, 287 for bank cards, 26 for RMB savings, 5 for payment and 
VHWWOHPHQW� � IRU VHOI�PDQDJHG ŀQDQFH DQG �� IRU RWKHUV� AFFRUGLQJ WR 
the region, there were 1,092 cases in Lanzhou City, 16 cases in Tianshui 
City, 14 cases in Pingliang City, 11 cases in Dingxi City, 11 cases in Wuwei 
City, 10 cases in Qingyang City, 9 cases in Baiyin City, 8 cases in Jiuquan 
City, 7 cases in Linxia City, 6 cases in Jiayuguan City, 6 cases in Longnan 
City, 6 cases in Zhangye City, and 2 cases in Jinchang City. 

In addition, the Customer Service Center of the Bank also conducted 
a customer satisfaction survey during the Year and received a total of 
137,718 feedbacks. The satisfaction rate was 98.58%, which  remained 
at a relatively high level.

During the Reporting Period
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3.2  Safeguard Customers’ Rights and Interests 

The Bank strictly abides by the Law of the People’s Republic of China on the Protection of Consumer Rights and Interests 
�҉ᾟ啡‬㶃⋣◾⡽㻺席具㱼䠼⅏峩㹇Ҋ� DQG KDV IRUPXODWHG LQWHUQDO SROLFLHV VXFK DV WKH Detailed Rules for the Protection 
of Consumer Rights and Interests of Bank of Gansu (2022 Revision) �҉䚊凷揲妾㻺席具㱼䠼⅏峩⽗⃎ⵘ㜯愘㹇ҡ���� ⿦Ⅰ
崔 ҢҊ�� WKH Terms of Reference of the Consumer Rights and Interests Protection Committee of the Board of Directors 
of Bank of Gansu �҉䚊凷揲妾嗕´㡵㻺席具㱼䠼⅏峩⭆♓㡵峢´嬁⎹Ҋ� DQG WKH Provisions on the Pre-Sale Management 
and Information Disclosure of Individual Products and Services of Bank of Gansu �҉䚊凷揲妾ⅽ‬䚔☳卹㡿⑋⚠⎿䴓䕸┼
⅓㇡㐝梤嬁ⴌҊ�� FODULI\LQJ WKH KLJKHVW GHFLVLRQ�PDNLQJ ERG\ IRU WKH SURWHFWLRQ RI FRQVXPHU ULJKWV DQG LQWHUHVWV� DQG 
setting up a Consumer Rights Protection Committee under the Board of Directors to strengthen the organization and 
management of consumer rights and interests protection. The Board of Directors is the highest decision-making body 
for the Bank’s consumer rights protection work and assumes the ultimate responsibility for consumer rights protection 
work. During the Reporting Period, the Bank formulated the Administrative Measures for the Review of the Protection 
of Consumer Rights and Interests of Bank of Gansu �҉䚊凷揲妾㻺席具㱼䠼⅏峩ⵛ㥗䴓䕸愘㹇Ҋ�� ZKLFK HYDOXDWHG DQG 
reviewed the products and services provided to financial consumers from multiple dimensions. The measures also 
LGHQWLŀHG DQG UHPLQGHG WKH UHOHYDQW ULVNV� DQG SXW IRUZDUG FOHDU DQG VSHFLŀF UHYLHZ RSLQLRQV� DLPLQJ WR HłHFWLYHO\ 
establish and improve the whole-process control mechanism for the protection of consumer rights and interests of the 
BDQN� ,Q WKLV ZD\� WKH BDQN HQVXUHV WKH HłHFWLYH LPSOHPHQWDWLRQ RI WKH FRQFHSW RI SURWHFWLRQ RI WKH ULJKWV DQG LQWHUHVWV 
RI ŀQDQFLDO FRQVXPHUV LQ DOO DVSHFWV RI ŀQDQFLDO SURGXFW GHYHORSPHQW RU VHUYLFHV�

In terms of products and advertising, the Bank strictly observes the Advertising Law of the People’s Republic of China (҉ᾟ
啡‬㶃⋣◾⡽さ▼㹇Ҋ�� DQG SUDFWLFHV WZR�OHYHO PDQDJHPHQW LQFOXGLQJ WKH KHDG RŃFH DQG EUDQFKHV �GLUHFW VXE�EUDQFK-
HV�� AV WKH GHSDUWPHQW LQ FKDUJH RI DGYHUWLVLQJ� WKH RŃFH LV UHVSRQVLEOH IRU XQLI\LQJ DQG FHQWUDOL]LQJ DGYHUWLVLQJ PDQ-
agement. Also, the Bank formulates the Administrative Measures for Advertising and Publicity of Bank of Gansu (҉ 䚊
凷揲妾さ▼ⴕ∥⽗⃎䴓䕸愘㹇Ҋ�� ZKLFK VSHFLŀHV WKH GLYLVLRQ RI UHVSRQVLELOLWLHV� SODQQLQJ� EXGJHW� DSSURYDO DQG LQWHUQDO 
control of advertising and publicity. In this way, the Bank ensures its products, services and activities are advertised 
legally and compliantly with authentic and reliable information. The Bank strictly requires its product and service sales 
SHUVRQQHO WR VHOO SURGXFWV DQG VHUYLFHV LQ DFFRUGDQFH ZLWK WKH KHDG RŃFHҴV VWDQGDUG VSHFLŀFDWLRQV� UHVROXWHO\ SXW DQ 
HQG WR FRQFHDOLQJ ULVNV� DQG VKDOO QRW UHTXLUH ŀQDQFLDO FRQVXPHUV WR SXUFKDVH SURGXFWV DQG VHUYLFHV WKDW DUH QRW H[-
plicitly required in the agreement by attaching restrictive conditions. During the Reporting Period, the Bank formulated 
the Administrative Measures for Financial Marketing and Publicity of Bank of Gansu (҉䚊凷揲妾捃壿䍑搩ⴕ∥䴓䕸愘㹇Ҋ), 
ZKLFK IXUWKHU VWDQGDUGL]HG WKH BDQNҴV ŀQDQFLDO PDUNHWLQJ DQG SXEOLFLW\ DFWLYLWLHV� DLPLQJ WR IXOO\ SURWHFW WKH OHJLWLPDWH 
rights and interests of consumers and promote the healthy development of business. Espacially, the measures also 
VSHFLI\ WKDW ŀQDQFLDO PDUNHWLQJ DQG SXEOLFLW\ VKDOO QRW KDUP ŀQDQFLDO FRQVXPHUV
 ULJKW WR NQRZ DQG WKH ULJKW WR PDNH 
their own choices.

In addition, the Bank also regards the protection of consumer data and privacy as the top priority of protecting 
customers’ rights and interests. In accordance with the Personal Information Protection Law of the People’s Republic 
of China �҉ᾟ啡‬㶃⋣◾⡽ⅽ‬⅓㇡⅏峩㹇Ҋ� DQG WKH Cybersecurity Law of the People’s Republic of China �҉ᾟ啡‬㶃⋣
◾⡽伤仓⳻⋚㹇Ҋ� and other laws and regulations, the Bank has developed internal management policies such as the 
Administrative Measures for Personal Financial Information Protection of Bank of Gansu (2023 Revision) �҉䚊凷揲妾ⅽ‬
捃壿⅓㇡⅏峩⽗⃎䴓䕸愘㹇ҡ���� ⿦Ⅰ孴ҢҊ�� WKH Administrative Measures for Information Security of Bank of Gansu �҉䚊
凷揲妾⅓㇡⳻⋚䴓䕸愘㹇Ҋ� and the Emergency Response Plan Implementation Details for Personal Financial Information 
Leakage Incident of Bank of Gansu �҉䚊凷揲妾ⅽ‬ⴔ㎨⅓㇡㺛梤䯳䟮´⁨㌻㆗概㦺ⵘ㜯亢⎹Ҋ�� TKH PDQDJHPHQW SROLFLHV 
regulates the collection, storage, use and management of personal financial information, ensures the security of 
SHUVRQDO ŀQDQFLDO LQIRUPDWLRQ� SUHYHQWV LQIRUPDWLRQ OHDNDJH DQG DEXVH� DQG FODULŀHV WKH RYHUDOO VWUDWHJ\� PDQDJHPHQW 
responsibilities and management content of the Bank’s information security, including data security, operation and 
maintenance security, system network security management, etc. In this way, the Bank shall improve the ability to 
deal with information security incidents. During the Reporting Period, the Bank has strictly complied with laws and 
regulations related to customer privacy and security, and there was no incident found that related to leakage of 
customer information.

The Bank actively fulfills its social responsibility and 
assumes financial responsibility, and has always 
regarded the publicity and education on the protection 

of consumer rights and interests as the key to practicing the 
concept of "Finance for the people". The Bank is also committed 
to improving consumers’ financial literacy, creating a 
KDUPRQLRXV ŀQDQFLDO FRQVXPSWLRQ HQYLURQPHQW� DQG OD\LQJ D 
VROLG IRXQGDWLRQ IRU KLJK�TXDOLW\ ŀQDQFLDO GHYHORSPHQW� 'XULQJ 
the Reporting Period, the Bank’s business outlets set up public 
financial education zones, and actively provided financial 
OLWHUDF\ SRSXODUL]DWLRQ VHUYLFHV WR GLłHUHQW ŀQDQFLDO FRQVXPHU 
groups through the distribution of promotional materials and 
WKH HVWDEOLVKPHQW RI ŀQDQFLDO OLWHUDF\ PRELOH SURSDJDWRUV� 

During the Reporting Period, the Bank organized more than 
1,430 financial consumer education and publicity activities, 
with more than 3,000 employees participating, distributing 
more than 200,000 OHDŁHWV DQG SXEOLVKLQJ PRUH WKDQ 700 
text messages, with a cumulative audience of more than 1 
million.

During the Reporting Period

Case Study: Case related to Consumer Rights Protection of Bank of Gansu

On September 14, 2024, the Bank focused on the main line of “Financial education and publicity month” 
and launched specialized consumer protection publicity activities for new recruits. Through thematic 
lectures, typical case scenarios and anti-fraud manuals, the Bank analyzed the risks of network fraud and 
SHUVRQDO LQIRUPDWLRQ SURWHFWLRQ IRU WKH UHFUXLWV� DQG VHW XS D JUHHQ FKDQQHO IRU ŀQDQFLDO FRQVXOWDWLRQ RQ WKH 
VSRW� TKH DFWLYLW\ QRW RQO\ VWUHQJWKHQHG WKH DZDUHQHVV RI ŀQDQFLDO FRQVXPHUVҴ ULJKWV SURWHFWLRQ� EXW DOVR 
demonstrated the Bank’s social responsibility to serve the national defense construction.

25
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3.3  Protect Intellectual Property Rights

Bank of Gansu strictly abides by the Copyright Law of the People’s Republic of China �҉ᾟ啡‬㶃⋣◾⡽嗉⃎㱼㹇Ҋ�� the 
Patent Law of the People’s Republic of China �҉ᾟ啡‬㶃⋣◾⡽⵺⎛㹇Ҋ�� WKH Trademark Law of the People’s Republic of 
China �҉ᾟ啡‬㶃⋣◾⡽⚸㮋㹇Ҋ�� WKH Detailed Rules for the Implementation of the Patent Law of the People’s Republic 
of China �҉ᾟ啡‬㶃⋣◾⡽⵺⎛㹇ⵘ㜯亢⎹Ҋ�� DQG KDV IRUPXODWHG DQG LPSURYHG LQWHOOHFWXDO SURSHUW\ ULJKW SROLFLHV DQG 
rules the Administrative Measures for Intellectual Property of Bank of Gansu (2023 Revision) �҉䚊凷揲妾䥗峊䚔㱼⅏峩䴓
䕸愘㹇ҡ���� ⿦Ⅰ孴ҢҊ�� WKH Administrative Measures for Trademark of Bank of Gansu (2023 Revision) (҉䚊凷揲妾⚸㮋
䴓䕸愘㹇ҡ���� ⿦Ⅰ孴ҢҊ� DQG WKH Operating Procedures for Trademark Management of Bank of Gansu (2023 Revision) 
�҉ 䚊 凷 揲 妾 ⚸ 㮋 䴓 䕸 㘿 ⃎ 䭽 、ҡ���� ⿦ Ⅰ 孴ҢҊ�� DLPLQJ WR DLPLQJ WR FDUU\ RXW LQWHOOHFWXDO SURSHUW\ SURWHFWLRQ DQG 
management in accordance with laws and regulations and make sure that it has rules to follow.

,Q RUGHU WR HłHFWLYHO\ PDQDJH LQWHOOHFWXDO SURSHUW\�UHODWHG ZRUN DQG SUHYHQW DQG FRQWURO LQWHOOHFWXDO SURSHUW\ ULVNV� 
the Bank has established a management system with clear responsibilities. The Legal and Compliance Department 
RI WKH +HDG OŃFH VHUYHV DV WKH OHDGLQJ GHSDUWPHQW WR IRUPXODWH WKH V\VWHP DQG JXLGHV YDULRXV GHSDUWPHQWV� EDFK 
department of the Head Office serves as the specific handling department and is responsible for the management 
and protection of its own intellectual property rights. Each branch is responsible for the application and registration of 
intellectual property rights.

In addition to strengthening the system construction to ensure that intellectual property rights protection has rules 
and regulations, the Bank also actively strengthens the protection and management of its own trademarks, internet 
GRPDLQ QDPHV� FRPSXWHU VRIWZDUH FRS\ULJKWV DQG RWKHU LQWHOOHFWXDO SURSHUW\ ULJKWV WKURXJK UHJLVWUDWLRQ FHUWLŀFDWHV� 
copyright registration, etc., so as to achieve property rights are clear; deferable intellectual property registrations 
are renewed in a timely manner upon expiration, and cleaning and maintenance are strengthened to prevent losses 
caused by failure. At the same time, infringements of the Bank’s intellectual property rights are safeguarded through 
litigation in accordance with the law. During the Reporting Period, in order to further improve the management system 
for the protection of intellectual property rights, the Legal and Compliance Department took the lead in sorting out the 
intellectual property situation, forming the Report on the Management of Intellectual Property Rights �҉李㜮䥗峊䚔㱼䴓
䕸⽗⃎㈷㸳䟶⦣▼Ҋ� DQG UHSRUWLQJ WR WKH OHDGHUVKLS RI WKH BDQN� 

The Bank has changed the registered addresses of 120 registered trademarks and renewed 3 expired 
trademarks. Meannwhile, the Bank did not have any intellectual property-related violations during the 
Reporting Period.

During the Reporting Period

Case Study: Bank of Gansu Successfully Held the Unveiling Ceremony of 
“Ganyangle” Elderly Financial Demonstration Outlets

On October 10, 2024, in order to thoroughly 
i m p l e m e n t  t h e  a r ra n g e m e n t s  a n d 
deployments of the central and provincial 
governments on the work of “Pension 
Finance” and to do excellent job on the 
ŀQDQFLDO DUWLFOH RI ұPHQVLRQ FLQDQFHҲ� WKH 
unveiling ceremony of the 19 “Ganyangle” 
pension finance outlets of the Bank was 
held simultaneously. Bank of Gansu always 
adheres to the sentiment of serving the 
people, takes the development of the 
concept of “Pension Finance” as an 
inherent requirement of financial work, 
plows deeply and carefully in the field of 
“Pension Finance”, and continuously 
improves the quality and efficiency of the 
Bank’s services.

3.4  Optimize Services for the Elderly

During the Reporting Period, Bank of Gansu always adhered to customer-centric, actively implemented the concept 
RI ұPHQVLRQ FLQDQFHҲ� IRFXVHG RQ GLYHUVLŀHG SHQVLRQ QHHGV� DGKHUHG WR WKH FRPELQDWLRQ RI WUDGLWLRQDO VHUYLFHV DQG 
intelligent innovation, and actively created “Suitable for the elderly” financial services that are “Online+offline” 
“In-bank+out-of-bank” “Financial+non-financial”, and carried out targeted financial publicity and education 
activities in combination with the life scenarios of the elderly. In this way , the Bank aims to help elderly consumers 
smoothly catch the “Digital Express” on the road of informatization and intelligent social development. At the same 
WLPH� WKH BDQN VXFFHVVIXOO\ KHOG WKH XQYHLOLQJ FHUHPRQ\ RI WKH ŀUVW EDWFK RI HOGHUO\ FDUH GHPRQVWUDWLRQ RXWOHWV DPRQJ 
urban commercial banks in the province on October 10, 2024.

In addition, the Bank’s business outlets set up mobile publicity teams to go to the streets, communities, stores 
and towns to increase the radiation and coverage of financial education for the rural, remote and ethnic minority 
populations (referred to as the “Five entries”), with a total of more than 500 “Five entries” activities being carried 
out. The Bank also actively launched the “New mission, consumer protection county tours” program to ensure that all 
JURXSV� HVSHFLDOO\ WKRVH LQ UXUDO DQG UHPRWH DUHDV DQG WKH GLVDGYDQWDJHG� DUH SURYLGHG ZLWK WKH QHFHVVDU\ ŀQDQFLDO 
knowledge and risk prevention capabilities, with a cumulative total of 32 county tours.

Optimize the service facilities and practice “convenience and benefit for the people”

Strengthen the construction of outlet service infrastructure, and set up 193 branches with barrier-free 
basic services. The branches are equipped with service facilities such as special seats, wheelchairs, 
reading glasses, magnifying glasses, free rain gear, blood pressure monitors, and medical kits

 
Empower to create “elderly-centered services” with financial techonology

In order to allow elderly customers to adapt to the intelligent transformation of banks as soon as 
SRVVLEOH� WKH BDQN KDV HQKDQFHG WKH FRQŀJXUDWLRQ DQG VHUYLFHV RI OREE\ PDQDJHUV LQ WKH OREE\� 
provided special guidance and full escort to elderly customers who need help, and carefully guided 
elderly customers who were willing to use self-service services and pay attention to protecting 
customer privacy while retaining traditional counter options for older customers

Focusing on customer needs to bridge the “last kilometer”

Open caring channel for special people in each outlet, and add service windows for the elderly 
when needed

OSHQ JUHHQ FKDQQHOV DQG H[WHQG WKH VHUYLFH UDGLXV WR RSHQ XS WKH ұODVW NLORPHWHUҲ RI ŀQDQFLDO 
services

During the Reporting Period, the Bank conducted 1,142 door-to-door payment and settlement 
services for the elderly

Publicize financial knowledge and strengthening financial education

Adhered to the combination of traditional services and intelligent innovation, and actively created 
ұVXLWDEOH IRU WKH HOGHUO\Ҳ ŀQDQFLDO VHUYLFHV WKDW DUH ұRQOLQH�RńLQHҲ ұLQ�EDQN�RXW�RI�EDQNҲ 
ұŀQDQFLDO�QRQ�ŀQDQFLDOҲ

During the Reporting Period, the Bank carried out more than 600 special education activities for 
the elderly, with an audience of more than 500,000 people
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3.5  Fintech Innovation

BDQN RI GDQVX DWWDFKHV JUHDW LPSRUWDQFH WR WKH GHYHORSPHQW RI ŀQDQFLDO WHFKQRORJ\ DQG GLJLWDO WUDQVIRUPDWLRQ� DQG 
LV FRPPLWWHG WR WKH LQQRYDWLRQ RI ŀQDQFLDO SURGXFWV� ŀQDQFLDO VHUYLFHV DQG ŀQDQFLDO FKDQQHOV� 'XULQJ WKH RHSRUWLQJ 
Period, Bank of Gansu formulated the Implementation Plan for Digital Transformation of Bank of Gansu in 2024 �҉ 䚊
凷揲妾 ���� ⿦㛪ⳉ⒈悻⣽ⵘ㜯㜫㦺Ҋ� LQ DFFRUGDQFH ZLWK WKH Fintech Development Plan (2022-2025) �҉捃壿䭃㏲䟮⷇嬁
⏵ҡ���������ҢҊ� DQG WKH Guiding Opinions of the General Office of the China Banking and Insurance Regulatory 
Commission on the Digital Transformation of the Banking and Insurance Industry �҉ ᾟ ⡽ 揲 ⅏ 䡕 㡵 愘 ⋞ づ 李 㜮 揲 妾 㫟
⅏ 栜 㫟 㛪 ⳉ ⒈ 悻 ⣽ 䟶 㑹 ⶀ ㊁ 嫽Ҋ�� TKH GLJLWDO WUDQVIRUPDWLRQ ZRUN IRFXVHV RQ VWDQGDUGL]DWLRQ� VFHQDULR�EDVHG DQG 
LQWHOOLJHQFH� DQG GHHSHQV WKH GLJLWDO WUDQVIRUPDWLRQ DURXQG WKH ŀYH PDMRU FDSDFLW\ EXLOGLQJ RI �BXVLQHVV RSHUDWLRQ DQG 
management", "Product innovation system", "Digital risk control", "Digital application" and "Technology foundation".

 Digital Business Operation and Management

Active Development of Industrial Digital Finance：
ASSO\LQJ ŀQDQFLDO WHFKQRORJ\ WR UHVKDSH WKH EXVLQHVV SURFHVV DQG PDQDJHPHQW PRGH RI WKH SXEOLF VLGH� GHHSO\ 
binding the customer segments, scenarios and financial services and non-financial add-ons around customer 
VHJPHQWV VXFK DV HQWHUSULVHV� JRYHUQPHQW DłDLUV� PHGLFDO FDUH DQG HGXFDWLRQ� FRQVWUXFWLQJ DQ LQWHJUDWHG DQG 
FXVWRPL]HG VHUYLFH PRGH RI ұ,QGXVWU\�ŀQDQFHҲ�

Digital Transformation of Personal Financial Services：
Promoting around the tasks of building the main base for online retail activities, improving the marketing capability 
of the retail customer list system; building comprehensive evaluation indexes for retail customers, and constructing 
D FORVHG ORRS RI ұOQOLQH�RńLQH�UHPRWHҲ PDUNHWLQJ VHUYLFHV E\ PHDQV RI GLJLWL]DWLRQ DQG LQWHOOLJHQFH�

Digital Transformation of Peer-To-Peer Business：
Building an integrated peer-to-peer business management system; constructing a digital transaction management 
V\VWHP ZLWK IURQW�� PLGGOH�� DQG EDFN�RŃFH V\QHUJLHV� UHDOL]LQJ WKH H[SDQVLRQ RI WKH BDQNҴV FDSLWDO EXVLQHVV ZLWK 
new functions, growth in business volume, and standardization of the management mechanism; enhancing the 
HŃFLHQF\ RI WUDQVDFWLRQV DQG WKH OHYHO RI FRPSOLDQFH ULVN PDQDJHPHQW�

Enhancement of Digital Operation and Service Capability：
Continuously enhancing digital operation and service capability by means of digitization and standardization 
DURXQG WKH DQDO\VLV RI FXVWRPHU IXQG ŁRZ� SDSHUOHVV KHDG RŃFH� DQG WKH FRQVWUXFWLRQ RI VDPSOH URRPV IRU GLJLWDO 
transformation of branches;

Digitalization of the Financial Services Ecosystem：
Building a digital dynamic map of merchant marketing, Longyin Mall integrated intelligent service platform, 
merchant intelligent business platform; achieving new breakthroughs in the construction of the “1+N” ecological 
landscape; realizing precise merchant expansion; creating a business circle ecosystem centered on the network 
point; enriching the means of merchant self-marketing services, and enhancing the customer experience.

1
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Product Innovation System Construction

Organized Product Innovation Competition：
from April to August 2024, the Bank organized the “Ganyin zhichuang” Product Innovation Competition, 
which fully mobilized the staff’s passion for innovation and service awareness, and achieved the virtuous 
cycle of promoting learning through competition, promoting practice through learning, promoting application 
through practice and promoting application, with the conversion rate of the awarded products reaching 60% 
as of the end of the Reporting Period;

Optimization of Product Innovation Mechanism：
In accordance with the Guidelines for Financial Innovation in Commercial Banks �҉⚸㫟揲妾捃壿⏧㜢㑹ょҊ� DQG 
the relevant systems of the Bank, taking into account the actual operation situation, amendments were made 
to the Management Measures for Product Innovation of Bank of Gansu �҉䚊凷揲妾䚔☳⏧㜢⽗⃎䴓䕸愘㹇Ҋ�� TKH 
PHDVXUHV DLP WR VWUHQJWKHQ WKH PDQDJHPHQW RI SURGXFW LQQRYDWLRQ SURFHVV� RSWLPL]H WKH ZRUNŁRZ RI SURGXFW 
innovation as well as the appraisal and incentive mechanism. In this way, the Bank realized the closed-loop 
management of the whole process of innovative products from the entry into the inventory to the exit.

1
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Case Study: Bank of Gansu Successfully Held the Final and Award Ceremony of the 
2024 “Ganyin zhichuang" Product Innovation Competition

On August 7, 2024, the head office 
of Bank of Gansu held the final and 
award ceremony of the 2024 “Ganyin 
z h i c h u a n g ”  P ro d u c t  I n n o va t i o n 
Compet i t ion .  The  Pres ident ,  V ice 
President, Business Director, Risk Director, 
&KLHI ,QIRUPDWLRQ OŃFHU DQG &RPSOLDQFH 
Director of Bank of Gansu attended the 
award ceremony and presented awards 
to the winning teams. 35 participating 
teams made a detailed report on their 
proposals in terms of background of the 
selected topic, focus analysis, innovative 
ideas and feasibility analysis.

Construction of Digitalized Risk Control Capabilities

Enhancement of digital risk control capability：
Enhancing the channel’s anti-attack capability, account management capability and early warning and 
monitoring capability, a biometric authentication system, an intelligent transaction monitoring platform, and 
D R0B VHWWOHPHQW DFFRXQW FODVVLŀFDWLRQ DQG JUDGLQJ SURMHFW ZLOO EH FRQVWUXFWHG� WKH ULVN FRQWURO SURFHVV ZLOO 
be managed online, so as to achieve an overall enhancement of the digital risk control capability, and to 
HłHFWLYHO\ UHGXFH WKH ULVNV DQG RSHUDWLQJ FRVWV�

Data security and privacy protection：
Amending the ,PSOHPHQWDWLRQ RXOHV IRU 'DWD &ODVVLŀFDWLRQ �҉㛪㙌⍸槐⍸二⳻⋚䴓䕸ⵘ㜯亢⎹Ҋ� DQG Grading 
Security Management and the Management Measures of Data Security of Bank of Gansu �҉ 䚊 凷 揲 妾 㛪 㙌 ⳻
⋚ 䴓 䕸 愘 㹇 Ҋ�� DGRSWLQJ WKH QHFHVVDU\ WHFKQLFDO DQG PDQDJHPHQW PHDVXUHV WR HQVXUH WKH FRQŀGHQWLDOLW\� 
LQWHJULW\ DQG DYDLODELOLW\ RI SHUVRQDO ŀQDQFLDO LQIRUPDWLRQ� HVWDEOLVKLQJ D PHFKDQLVP IRU WKH VXSHUYLVLRQ DQG 
LQVSHFWLRQ RI WKH SURWHFWLRQ RI SHUVRQDO ŀQDQFLDO LQIRUPDWLRQ� DQG HQVXULQJ WKH HłHFWLYH LPSOHPHQWDWLRQ RI 
WKH SURWHFWLRQ RI SHUVRQDO ŀQDQFLDO LQIRUPDWLRQ�
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Capacity Building for Digital Application

Enhancement of Data Application Capacity：
Through the tasks of “One report”, “Two platforms” and “Three types of integration”, fully utilize the data 
visualization technology to explore the potential of data and unleash the value of data;

Digital Talent Cultivation：
Setting up retail digital product agile operation team and data empowerment service team around the 
application status quo of digital transformation and the cultivation of digital talent capacity, so as to improve 
data analysis process, enhance personnel capacity, and optimize the structure of the talent team.

1
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Science and Technology Infrastructure Capacity Building

Data Infrastructure Construction：
comprehensively promoting the work of information system credibility innovation; continuously increasing the 
procurement investment of credibility innovation infrastructure software and hardware and increase the rate of 
new construction or transformation of application systems; focusing on building an infrastructure environment 
that meets the requirements of credibility innovation, which is used to support credibility innovation system 
operation;

Data Architecture Support Capability Enhancement：
from the planning and design of the IT construction and the construction of the big data platform and data 
warehouse, the Bank gradually strengthened the support capability of the technology architecture, aiming to 
enhance the support of business innovation and promote the transformation of innovation results;

Network Security Protection Capacity Enhancement：
construction of terminal data leakage prevention platform and security operation center project, and regular 
VHFXULW\ WUDLQLQJ WR UHDOL]H UHŀQHG PDQDJHPHQW RI QHWZRUN VHFXULW\ ULVNV� VR DV WR HQKDQFH QHWZRUN VHFXULW\ 
protection and IT security, and improve the Bank’s internal security control capacity.

1
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The Bank will closely focus on high-quality development, strictly implement its technology and digitization 
strategy, and continuously strengthen information system operation and maintenance management, 
network and data security, and information technology management to ensure the safe and stable 
operation of the “Two places and three centers”, aiming to comprehensively enhance its financial 
technology innovation capability.
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Class-II State key protected species in China,
Only distributed in China
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Bank of Gansu has deepened the Bank’s operating system of “Lanzhou as the center, radiate the entire Gansu”, 
actively integrated into the regional development of Gansu, supported the revitalization of villages and industrial 
financing in the province through continuous strengthening of strategic cooperation with regulators and the 
JRYHUQPHQW� SURPRWHG WKH KLJK�TXDOLW\ GHYHORSPHQW RI WKH HFRQRP\ RI GDQVX� DQG FRQWULEXWHG LWV ŀQDQFLDO VWUHQJWK 
to the construction of a better Gansu. During the Reporting Period, the Bank formulated the “Two opinions” “Four 
actions” programs in the key areas of the economic development of Gansu Province, proactively contacted the 
departments of finance, development and reform, state-owned capital, commerce, land, forestry and other key 
enterprises in the province, and provided strong support to the key projects of centralized enterprises in Gansu Province 
and state-owned enterprises in other provinces.

In terms of industrial cooperation, the Bank fully implements the Action Plan for Green Finance of Bank of Gansu �҉䚊
凷揲妾李㜮⇌⫯伒古捃壿⽗⃎䟶妾⑇㜫㦺Ҋ�� IRFXVHV RQ WKH GHYHORSPHQW SODQQLQJ RI WKH SURYLQFLDO SDUW\ FRPPLWWHH DQG 
the provincial government, takes full advantage of the regional distribution of wind, light and power in Gansu Province 
and the upgrading of traditional industries in the west of the river and the southeast of the Gansu province, coordinates 
WKH GHYHORSPHQW RI UHVRXUFHV IRU JUHHQ ŀQDQFH� HVWDEOLVKHV DQG LPSURYHV D VRXQG DQG ORQJ�WHUP GRFNLQJ PHFKDQLVP 
to follow up on green projects, and proactively innovates and applies the green and low-carbon development 
products. The Bank is actively innovating and applying green and low-carbon development products, and constructing 
distinctive and exemplary green and low-carbon projects and key enterprise models by industry and region to create 
business highlights. Meanwhile, the Bank focuses on new energy industry chains, the transformation and upgrading 
of Carbon-intensive enterprises and other green and low-carbon transformation sub-areas, and through multi-
GLPHQVLRQDO FRRSHUDWLRQ ZLWK ORFDO JUHHQ ŀQDQFH WKLQN WDQNV� JRYHUQPHQW GHSDUWPHQWV DQG UHVHDUFK DQG FRQVXOWLQJ 
RUJDQL]DWLRQV� FXUWKHUPRUH� WKH BDQN KDV GHYHORSHG LQQRYDWLYH� WDUJHWHG DQG UHSUHVHQWDWLYH ORFDOL]HG JUHHQ ŀQDQFH 
DQG WUDQVIRUPDWLRQ ŀQDQFH SURGXFWV� IRFXVLQJ RQ WKH HłHFWLYH FRQYHUJHQFH RI JUHHQ DQG WUDQVIRUPDWLRQ ŀQDQFH� WKH 
IXVLRQ RI JUHHQ DQG LQFOXVLYH ŀQDQFH� DQG WKH VXSSRUW RI WKH GHYHORSPHQW RI WKH QHZ HQHUJ\ LQGXVWU\�

4.1  Building a Better Gansu Together

During the Reporting Period, the Bank granted loans amounting to RMB 3.28 billion to 36 key investment 
projects, and reserved 152 projects with a total amount of RMB 41.93 billion; granted corporate loans 
amounting to RMB 58.98 billion, supported 1,179 market entities across the province, and underwrote 
non-financial corporate bonds amounting to RMB 2.36 billion in the province. In addition, the Bank 
granted loans of RMB 300 million to the Jishishan earthquake-stricken areas, including “Reconstruction 
loans” of over RMB 60 PLOOLRQ� ZKLFK HłHFWLYHO\ DFWLYDWHG WKH SHRSOHҴV UHFRQVWUXFWLRQ FDSDFLW\�

During the Reporting Period

Case Study: Bank of Gansu Participated in the On-site Promotion Meeting on Financial 
Support for the Development of Inclusive Science and Innovation Enterprises and 
Signed a Strategic Cooperation Agreement

On August 7, 2024, the Vice President of the head 
office of Bank of Gansu participated in the on-site 
promotion meeting on financial support for the 
development of inclusive science and technology 
enterprises jointly organized by Gansu Supervisory 
Bureau of the State Administration of Financial 
Supervision and Lanzhou Hi-Tech Zone Administrative 
Committee in Lanzhou and signed a strategic 
cooperation agreement with Lanzhou Hi-Tech Zone 
Administrative Committee on behalf of the Bank. The 
two parties will work closely around the decisions 
and deployments made by the Provincial Party 
Committee and the Provincial Government to support the innovation of science and technology finance 
and the implementation of “Strong science and technology” initiative to further broaden the scope 
of government-bank cooperation and deepen the government-bank cooperative relationship, so as to 
promote the virtuous cycle and deep integration of “Science and technology+Finance+Industry” in Gansu 
Province.

Case Study: Bank of Gansu Participated in the Gansu Provincial Financial Support Promotion 
Meeting for Industry Revitalization in Jishishan Earthquake Reconstruction

On May 15, 2024, the chairman of Bank of Gansu went to Jishishan County to participate in a meeting to 
SURPRWH WKH SURYLQFHҴV ŀQDQFLDO VXSSRUW IRU WKH UHYLWDOL]DWLRQ RI -L[LVKDQ HDUWKTXDNH UHFRQVWUXFWLRQ LQGXVWU\ 
and witnessed the signing of contracts between the Linxia Branch and two enterprises to be granted credit. 
Bank of Gansu will carry out the implementation of the spirit of the important instructions of President XI 
-LQSLQJ RQ WKH /LQ[LD -L[LVKDQ &RXQW\ ��� PDJQLWXGH HDUWKTXDNH DQG WKH XQLŀHG GHSOR\PHQW RI WKH SURYLQFLDO 
government, continue to deepen the strategic cooperation with the Linxia state government, strengthen 
FUHGLW VXSSRUW WR HQVXUH WKDW WKH ŀQDQFLDO VHUYLFHV DUH QRW VWDOOV� IRFXVLQJ RQ WKH NH\ SURMHFWV WR FRQWLQXH 
WR LQFUHDVH WKH VXSSO\ RI ŀQDQFLDO VHUYLFHV� TKH BDQN ZLOO LQQRYDWH VSHFLDOL]HG SURGXFWV WR HQVXUH WKDW WKH 
disaster-stricken areas of the demand for funds, and take the initiative to reduce the cost of the full support 
RI WKH UHFRQVWUXFWLRQ RI WKH GLVDVWHU WR UHGXFH WKH SURŀWV� DQG WDNH SUDFWLFDO DFWLRQV WR KHOS GLVDVWHU�VWULFNHQ 
areas to resume work, production and reconstruction.
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Case Study: Bank of Gansu visited Dongxiang County twice to carry out 
“Twinning and caring” activities

OQ -DQXDU\ ��� ����� WKH FKDLUPDQ RI WKH KHDG RŃFH RI BDQN RI GDQVX OHG D WHDP WR 'RQJ[LDQJ &RXQW\ 
WR FDUU\ RXW ұTZLQQLQJ DQG FDULQJҲ DFWLYLWLHV� A WRWDO RI �� FDGUHV DQG VWDł RI WKH EDQN FDUULHG RXW WKH 
activities together, senting rice, noodles, oil and other condolences. Meanwhile, the team of the Bank also 
XQGHUVWRRG LQ GHWDLO WKH GLŃFXOWLHV RI IDPLO\ PHPEHUV� VRXUFHV RI LQFRPH� ZRUN DQG FKLOGUHQҴV VFKRROLQJ� 
etc. They encouraged them to have confidence, face life positively and optimistically, be self-reliant 
DQG EXLOG D KDSS\ OLIH� DQG SUDFWLFDOO\ FRQYH\HG WKH ZDUPWK RI BDQN RI GDQVX WR WKH SHRSOH LQ GLŃFXOW\� 
On August 30, 2024, the president of Bank of Gansu led a team to visit Dongxiang County to carry out 
WKH ұTZLQQLQJ DQG FDULQJҲ DFWLYLWLHV� A WRWDO RI �� FDGUHV DQG VWDł MRLQHG WKH DFWLYLW\� GHOLYHULQJ ULFH� 
noodles, oil and other comforts to the assissted households. Meanwhile, they had in-depth exchanges 
ZLWK WKH SHRSOH LQ GLŃFXOW\ RQ WKHLU IDPLO\ SURGXFWLRQ� KHDOWK DQG ŀQDQFLDO LQFRPH� H[SUHVVLQJ WKH NLQG 
care of Bank of Gansu.

Case Study: Bank of Gansu visited Longquan Town, Dongxiang County to carry out 
“Twinning and caring” education, assistance, and condolence activities 

TKH FKDLUPDQ RI WKH KHDG RŃFH RI WKH BDQN RI GDQVX OHG D WHDP WR NDOHQJRX PULPDU\ SFKRRO� /RQJTXDQ TRZQ 
to investigate and understand the learning and living conditions of students, the overall operation of the school 
DQG WKH H[LVWLQJ GLŃFXOWLHV� HWF� TKH VHFUHWDU\ RI WKH PDUW\ &RPPLWWHH RI /RQJTXDQ TRZQ LQWURGXFHG LQ GHWDLO WKH 
overall assistance of the Bank of Gansu in Longquan Town, especially in the investment in education, and hoped 
that the Bank of Gansu could further increase its care and support to help more poor students get out of the 
mountains. 

Subsequently, the team visited the Children’s Welfare Institute, Dongxiang County, and carried out condolence 
activities, sent fruits, milk and snacks and other condolences to the children. Meanwhile, the team communicated 
cordially with the teachers and students of the welfare institute, and visited the children’s dormitories, activity 
rooms and canteens to understand their learning and living conditions. Bank of Gansu encourages the children to 
VWXG\ VHULRXVO\ DQG JURZ LQWR XVHIXO WDOHQWV IRU WKH FRXQWU\ DQG VRFLHW\ DV VRRQ DV SRVVLEOH� ZKLFK UHŁHFWV D KLJK 
sense of social responsibility and is sincerely grateful to the welfare colleges. 

4.2  Continuously Supporting for Village Revitalization

Since 2023, Bank of Gansu has set up a leading group for rural revitalization headed by the secretary of the Party Committee 
and the chairman of the Board of Directors, established a rural revitalization financial department at the head office, 
formulated the Implementation Opinions of Bank of Gansu on Supporting the Province’s Strategy of Rural Revitalization �҉䚊
凷揲妾㚡㑳⋚䡳扻㣃㒡卺㎢䛗䟶ⵘ㜯㊁嫽Ҋ� DQG WKH Opinions on Comprehensively Doing Well in Providing Financial Services for 
Rural Revitalization to Accelerate the High-quality Development of the Business of Counties �҉李㜮⋚棔⇌⫯扻㣃㒡卺捃壿㡿⑋
␒ㅝ侕⥑㫟⑋汊幜捁䟮⷇䟶㊁嫽Ҋ�� TKH BDQN HVWDEOLVKHG D VHULHV RI PHFKDQLVPV IRU DQDO\VLV� UHVHDUFK� SURGXFW LQQRYDWLRQ� DQG 
QRWLŀFDWLRQ DQG VXSHUYLVLRQ� DLPLQJ WR VWUHQJWKHQ WKH ŀQDQFLDO VHUYLFH V\VWHP DQG RUJDQL]DWLRQDO JXDUDQWHH V\VWHP WR VXSSRUW 
WKH UHYLWDOL]DWLRQ RI YLOODJHV� AV WKH PDLQ IRUFH RI WKH UXUDO UHYLWDOL]DWLRQ VWUDWHJ\ IRU ŀQDQFLDO VHUYLFHV LQ GDQVX PURYLQFH� WKH 
BDQN� ZKLOH FRQWLQXLQJ WR LPSURYH LWV UXUDO ŀQDQFLDO VHUYLFHV V\VWHP� DOVR DWWDFKHV JUHDW LPSRUWDQFH WR KHOSLQJ LWV FRXQWHUSDUWV 
in towns and villages, and takes the rural revitalization strategy as an opportunity to proactively study the policies on helping 
YLOODJHV� HłHFWLYHO\ HQULFK LWV KHOSLQJ IRUFHV� DQG SURDFWLYHO\ LPSOHPHQW WKH SURMHFWV RQ KHOSLQJ YLOODJHV� 'XULQJ WKH RHSRUWLQJ 
Period, the Bank signed a Strategic Cooperation Agreement �҉ ㎢ 䛗 ╺ ⃎ Ⓠ 峢 Ҋ� ZLWK WKH SURYLQFLDO VXSSO\ DQG PDUNHWLQJ 
societies, jointly formulated a Circular on Deepening Cooperation to Assist the Implementation of the Village Revitalization 
Strategy �҉李㜮㽣⒈╺⃎␛␍扻㣃㒡卺㎢䛗ⵘ㜯䟶憌䥗Ҋ�� HVWDEOLVKHG D PHFKDQLVP IRU UHJXODU FRPPXQLFDWLRQ DQG FRRUGLQDWLRQ 
with the supply and marketing societies, and provided guidance to the various organizations to start working with the local 
supply and marketing societies and socially owned enterprises.

TKH BDQN DGKHUHG WR WKH SULQFLSOH RI ұ'RLQJ SUDFWLFDO WKLQJV IRU WKH SXEOLFҲ DQG LGHQWLŀHG PXOWL�SURMHFW DFWLYLWLHV EDVHG RQ 
the characteristics of the Bank’s own industry in the areas of village revitalization, education assistance, volunteer services, 
ŀQDQFLDO VHUYLFHV IRU WKH HOGHUO\� DQG FDULQJ IRU HPSOR\HHV� TKH BDQN SURDFWLYHO\ RUJDQL]HG LWV HPSOR\HHV WR SDUWLFLSDWH LQ WKH 
DFWLYLWLHV DV YROXQWHHUV DQG WR IXOŀOO LWV FRUSRUDWH FLWL]HQVKLS UROH� ,Q WKH DUHD RI WZLQQLQJ� WKH BDQN FRQWLQXHV WR LPSOHPHQW 
practices and provide assistance to Dongxiang County, which is supported in the village revitalization activities, in caring for 
SHRSOH LQ GLŃFXOW\ DQG VSHFLDO JURXSV� DQG KHOSLQJ WR UHVROYH WKH ZRUULHV� WURXEOHV DQG FRQFHUQV RI IDPLOLHV LQ GLŃFXOW\� HWF� ,Q 
WKLV ZD\� WKH BDQN� DV D UHVSRQVLEOH HQWHUSULVH� FDQ IXOŀOO LWV VRFLDO UHVSRQVLELOLWLHV LQ HDUQHVW�

,Q WHUPV RI YROXQWHHU VHUYLFHV� WKH BDQN KDV DFWLYHO\ WDNHQ WKH LQLWLDWLYH WR IXOŀOO LWV VRFLDO UHVSRQVLELOLW\ E\ VHWWLQJ XS D QXPEHU 
of volunteer service teams and launching a number of volunteer service activities such as caring for teachers and planting 
trees.

TKH BDQN YLJRURXVO\ SURPRWHG WKH HłHFWLYH FRQYHUJHQFH RI SRYHUW\ DOOHYLDWLRQ DQG UXUDO UHYLWDOL]DWLRQ� 
H[SORUHG WKH ұOQH FRXQW\� RQH LQGXVWU\� RQH SURGXFW� RQH SROLF\Ҳ GLVWLQFWLYH DQG GLłHUHQWLDWHG PRGH RI 
operation in the county, which has formed 48 distinctive product solutions, supported 475 customers with 
funds amounting to RMB 540 million, and disbursed RMB 16.57 billion in agriculture-related loans. During 
the Reporting Period, the Bank’s total investment in social welfare amounted to RMB 1.73 million.

During the Reporting Period

｜ Worked with Customers to Plant Trees

｜ Visited Lanzhou University of Finance and Economics on
      Teachers’ Day

｜ Visited to Gansu Police College on Teachers’ Day 

｜ Visited Gansu University of Political Science and Law and 
      Lanzhou Jiaotong University on Teachers’ Day 
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4.3  Actively Serving the Real Economy and the “Agriculture, Rural 
      areas and Farmers, and Small and Micro-size Enterprises”

BDQN RI GDQVX LV FRPPLWWHG WR VROYLQJ WKH ŀQDQFLQJ SUREOHPV RI 
small and medium-sized enterprises and vigorously promoting 
inclusive finance. In order to establish a rural revitalization 
financial service system, the Bank set up a rural revitalization 
financial department at its head office and branches in 2023, 
and issued opinions on the implementation of rural revitalization 
financial services to actively promote inclusive finance and rural 
UHYLWDOL]DWLRQ ŀQDQFLDO VHUYLFHV�

During the Reporting Period, bank of Gansu formulated the 
Measures for the Characteristic and Differentiated Operation of 
Inclusive Financial Lines �҉ 㟠 ㉒ 捃 壿 㨏 伝 䏫 古 ⒈һ ⽠ 䛢 ⒈ 伅 䍑 ⽗
⃎ 㔜 㜯 Ҋ�, from the seven systems, including operation system, 
management system, risk control system, technology system, 
service system, team system, cultural system, to form the Bank’s 
XQLTXH XQLYHUVDO ŀQDQFLDO FKDUDFWHULVWLFV� GLłHUHQWLDWHG RSHUDWLRQ 
concepts, for the future work of the universal financial work to 
point out the road of development. 

TKH EXVLQHVV OLQH LV XQLŀHG DQG LQVLVWV RQ TKH EXVLQHVV OLQH LV XQLŀHG DQG LQVLVWV RQ 
completing the "Two increase" indicatorscompleting the "Two increase" indicators

The customer base has been continuously The customer base has been continuously 
FRQVROLGDWHG� DQG WKH PDQDJHPHQW HŃFLHQF\ FRQVROLGDWHG� DQG WKH PDQDJHPHQW HŃFLHQF\ 
has been continuously improvedhas been continuously improved

The product optimization system is iterated and The product optimization system is iterated and 
the loan pricing is continuously optimizedthe loan pricing is continuously optimized

The speed of digital transformation is The speed of digital transformation is 
accelerating, and the development plan is cleareraccelerating, and the development plan is clearer

The business development continues to make The business development continues to make 
breakthroughs, and characteristic management breakthroughs, and characteristic management 
has achieved initial resultshas achieved initial results

During the Reporting Period, the Inclusive Finance Department anchored on market marketing expansion 
and inclusive loan investment, pushed forward the optimization of the stock of products and credit structure 
adjustment, focused on the digital transformation and risk asset management and control, and forcefully pushed 
IRUZDUG WKH ZRUN WR DFKLHYH VLJQLŀFDQW SURJUHVV� AV RI WKH HQG RI WKH UHSRUWLQJ SHULRG� WKH BDQN KDG GLVEXUVHG 
a total of RMB 10.97 billion of inclusive micro and small loans, an increase of RMB 651 million over the previous 
year, and RMB 18.06 billion of agriculture-related loans.

During the Reporting Period

Case Study: Bank of Gansu Helps Tianshui’s Economy Stay “Hot”

Bank of Gansu has been actively carrying out inclusive financial practices, insisting on serving the local real 
economy, focusing on the key areas of economic and social development in Gansu Province, and comprehensively 
LPSURYLQJ WKH HŃFLHQF\ DQG OHYHO RI ŀQDQFLDO VHUYLFHV WR WKH UHDO HFRQRP\� 'XULQJ WKH RHSRUWLQJ PHULRG� ұTLDQVKXL 
malatang” was a hot topic on the Internet, attracting a large number of foreign tourists. Among them, the 
sales volume of related agricultural products such as Maiji peppers and Gangu chili peppers increased, and the 
development of cultural tourism and other related industries gained momentum. In order to further assist the 
GHYHORSPHQW RI LQFOXVLYH ŀQDQFLDO EXVLQHVV LQ TLDQVKXL� BDQN RI GDQVX UHVSRQGHG TXLFNO\ WR WKH KLW DQG DFWLYDWHG 
WKH ұ+HDGTXDUWHUV DQG EUDQFKҲ ŀQDQFLDO DVVLVWDQFH PRGH� UQGHU WKH SUHPLVH RI IXOO\ FRQVLGHULQJ WKH RSHUDWLQJ 
characteristics and capital needs of merchants in Tianshui, the Bank has launched the “Dragon city - merchant 
ORDQVҲ VSHFLDO SURGXFW� ZKLFK SURYLGHV PHUFKDQWV ZLWK FRQYHQLHQW DQG HŃFLHQW ŀQDQFLDO VHUYLFHV WKURXJK ŁH[LEOH 
loan modes and preferential interest rates, helping Tianshui’s economy to continue to be “Hot”.

Bank of Gansu Tianshui Branch continued to visit small and medium-sized enterprises engaged in vegetable and 
pepper cultivation, sales and storage, hotels and tourism, and merchant acquirers in its jurisdiction, and disbursed 
six “Dragon city - merchant loans” RMB 10.2 million in total using just two days, and reached an agreement on 23 
loans with a total amount of RMB 46.5 million. Bank of Gansu will take the launch of the “Dragon city - merchant 
ORDQVҲ SURGXFW DV DQ RSSRUWXQLW\ WR GHHSHQ LWV FRPPLWPHQW WR LQFOXVLYH ŀQDQFLDO VHUYLFHV� FRQWLQXRXVO\ RSWLPL]H 
and innovate its products and service models, and inject new vitality into the development of the regional economy.

4.4  Mutual Benefits by Publicizing and Popularization

BDQN RI GDQVX KDV ORQJ EHHQ FRPPLWWHG WR LPSURYLQJ ŀQDQFLDO OLWHUDF\� LQFUHDVLQJ DQWL�IUDXG� DQWL�FRXQWHUIHLWLQJ DQG IUDXG 
SUHYHQWLRQ DQG FUHGLW NQRZOHGJH SXEOLFLW\� DQG SURPRWLQJ PXWXDO EHQHŀW DQG ZLQ�ZLQ VLWXDWLRQ ZLWK ŀQDQFLDO FRQVXPHUV� 
Through publicity and education, the Bank will enable financial consumers to have a deeper understanding of basic 
financial knowledge and risk prevention, and promote the further popularization of financial knowledge among more 
ŀQDQFLDO FRQVXPHU JURXSV�

'XULQJ WKH RHSRUWLQJ PHULRG� WKH BDQN FRQGXFWHG �� RQOLQH DQWL�IUDXG SXEOLFLW\ FDPSDLJQV WKURXJK WKH RŃFLDO ZHEVLWH RI 
BDQN RI GDQVX DQG LWV :H&KDW SXEOLF QXPEHU� ��� RńLQH SXEOLFLW\ FDPSDLJQV� DQG �� RWKHU VSHFLDO SXEOLFLW\ DFWLYLWLHV� ZLWK 
anti-fraud publicity activities covering more than 60,500 people. The Bank’s “Silk Road Anti-fraud Tips” won the “Top 
10 excellence short video” in the Second National Anti-fraud Short Video Competition. In terms of anti-counterfeiting and 
fraud prevention, the Bank uniformly published 20,000 copies of anti-counterfeiting promotional folders, and in the course 
of the promotional activities, a total of 19,000 copies were distributed, and more than 320 anti-counterfeiting publicity 
campaigns were launched, reaching an aggregate of more than 156,000 people. In addition, the Bank launched “Multi-
level”, “Multi-faceted” and “Grounded” anti-counterfeiting publicity activities targeting key population groups such 
as rural residents, migrant workers, youths and the elderly, and organized more than 160 centralized publicity activities in 
total. During the Reporting Period, the Bank organized various institutions to set up centralized publicity points at important 
time points such as “3-15 consumer rights day” and “6-14 credit record care day”, as well as at traditional festivals such 
as the Ching Ming Festival and the Dragon Boat Festival, to carry out publicity activities under the theme of “Love credit 
FROOHFWLRQ� EHQHŀW WKH SHRSOHҴV OLYHOLKRRG� DQG KHOS GHYHORSPHQWҲ� TKURXJK GLVWULEXWLQJ SURPRWLRQDO OHDŁHWV RQ FUHGLW 
knowledge to customers and organizing promotional staff to give on-site explanations on credit knowledge, the Bank 
KDV SRSXODUL]HG FUHGLW NQRZOHGJH DPRQJ FXVWRPHUV DQG WKH JHQHUDO SXEOLF� ZLWK PRUH WKDQ ������ SURPRWLRQDO OHDŁHWV 
GLVWULEXWHG RQ�VLWH� EHQHŀWLQJ PRUH WKDQ ������ FXVWRPHUV�

Case Study: Bank of Gansu Successfully Organized the “Wallet for Change” 
Redemption Activity for the Taxi Industry

On May 20, 2024, under the guidance of the Gansu Provincial Branch of the People’s Bank of China, the 
Bank organized a centralized “Small Change Wallet” redemption activity for the taxi industry in Lanzhou 
&LW\� ZKLFK ZDV KHOG DW /DQ]KRX -L[LDQJ TD[L &R�� /WG� TKH BDQN KDV WKXV EHFRPH WKH ŀUVW ŀQDQFLDO LQVWLWXWLRQ 
in Gansu Province to realize the centralized exchange of large-scale “Small Change wallet” in the taxi 
industry and other key industries, aiming to implement payment facilitation, continuously expand the 
featured service scenarios, enrich the means of cash services, launch extensive publicity and guidance, and 
SUDFWLFDOO\ VDWLVI\ WKH SXEOLFҴV GLYHUVLŀHG DQG SHUVRQDOL]HG SD\PHQW QHHGV� LQ RUGHU WR HQKDQFH WKH OHYHO 
RI SD\PHQW IDFLOLWDWLRQ LQ WKH SURYLQFH DQG LPSURYH WKH SXEOLFҴV ŀQDQFLDO VHUYLFHV� ,Q RUGHU WR HQKDQFH WKH 
OHYHO RI SD\PHQW FRQYHQLHQFH LQ WKH SURYLQFH� LPSURYH WKH SXEOLFҴV VHQVH RI DFFHVV WR ŀQDQFLDO VHUYLFHV� DQG 
serve the province’s high-quality economic development, the company will make its due contribution.
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5.1  Protecting the Rights and Interests of Employees

During the Reporting Period, the Bank had a total of 4,595 employees. The following tables show the number and 
percentage of employees by gender, age, region, employment type, education level and management level, as well as 
WKH QXPEHU DQG SHUFHQWDJH RI VWDł WXUQRYHU E\ JHQGHU� DJH DQG UHJLRQ UHVSHFWLYHO\�

Items Number

Male 2,272

2,323

Percentage

49.45%

50.55%

Turnover number

18

26

Turnover rate ¹ 

0.79%

1.12%Famale

Under 30 1,196

2,491

548

360 

29.03%

54.21%

11.93%

7.83% 

25

16

3

0 

2.09%

0.64%

0.55%

/ 

31-40

41-50

51 and above

Gansu Province 4,595

0

100.00%

0

44

0

0.96%

/Outside Gansu 
Province

Master or above 414

3,836

281

12 

9.01%

83.48%

6.12%

0.26%

Bachelor

Tertiary

Post-Secondary

52 1.13%Others

Grassroots Staff 4,351

238

6

94.69%

5.18%

0.13%

Middle Level 
Staff

Excutive Staff

4,595

0

100.00%

0.00%

Full-time

Part-time

¹ Staff turnover rate by relevant category = Number of staff lost in that category / Total number of staff in that category * 100%

The Bank continues to adopt a systematic and standardized approach to employment management, protects the 
OHJLWLPDWH ULJKWV DQG LQWHUHVWV RI HPSOR\HHV� HOLPLQDWHV DQ\ GLVFULPLQDWRU\ EHKDYLRU� DQG UHDOL]HV WKH GLYHUVLŀFDWLRQ RI 
the talent team.

The Bank strictly complied with relevant national and local laws and regulations on recruitment, 
dismissal, remuneration, promotion, working hours, holidays and other aspects of employment 
management, as well as the prohibition of child labor and forced labor under the Law of the People’s 
Republic of China on the Protection of Minors �҉ᾟ啡‬㶃⋣◾⡽㢜㎂⿦‬⅏峩㹇Ҋ�� WKH Criminal Law of 
the People’s Republic of China �҉ᾟ啡‬㶃⋣◾⡽⎃㹇Ҋ�� WKH Provisions on the Prohibition of Child Labor 
�҉䫳㳔⃱䚚䱗⽗嬁ⴌҊ�� HWF�� DQG WKHUH ZDV QR YLRODWLRQ RI WKH DIRUHVDLG ODZV DQG UHJXODWLRQV GXULQJ WKH 
period. There were no cases of violation of the above laws and regulations during the period.

During the Reporting Period

Recruitment：In accordance with the internal policy requirements such as the Administrative 
Measures for Recruitment and Employment of Bank of Gansu Employees �҉䚊凷揲妾♓⽗㑍凊卹
摶䚚䴓䕸愘㹇Ҋ)� WKH BDQN VFLHQWLŀFDOO\ VHOHFWV DQG H[DPLQHV WKH PRUDO FKDUDFWHU DV ZHOO DV WKH 
SURIHVVLRQDO DELOLWLHV VXFK DV DFDGHPLF TXDOLŀFDWLRQV� H[SHULHQFH DQG VNLOOV RI WKH DSSOLFDQWV� 
DQG HOLPLQDWHV GLVFULPLQDWRU\ DFWV GXH WR WKH GLłHUHQFHV LQ JHQGHU� HWKQLFLW\� EHOLHIV� DQG DJH� 
etc., so as to fully safeguard the fairness and impartiality of the recruitment work, and at the 
same time, stipulates that the employment of under-aged persons under the age of eighteen is 
prohibited to eliminate the occurrence of the employment of child labor.

Deployment：In accordance with the provisions of the Labor Law of the People’s Republic of 
China �҉ᾟ啡‬㶃⋣◾⡽⑐⑇㹇Ҋ�� ZH ZLOO OHJDOO\ UHYLHZ DQG DSSURYH WKH SURFHVV RI GLVPLVVDO RI 
employees to eliminate the occurrence of unlawful dismissal.

Salary：In accordance with the Regulations for the Administration of Employee Remuneration 
of Bank of Gansu �҉䚊凷揲妾♓⽗圜拞䴓䕸愘㹇Ҋ�� WKH Regulations for the Administration of 
Wage Payment of Bank of Gansu �҉䚊凷揲妾⽗帹㚡⁊䴓䕸愘㹇Ҋ� and the Regulations for the 
Implementation of Enterprise Pension of Bank of Gansu Limited (Revised Version) � 䚊凷揲妾刓
⁯㡻柂⋞╪⁳㫟⿦捃ⵘ㜯亢⎹ҡⅠ孴䎺ҢҊ�� WKH UHPXQHUDWLRQ VWUXFWXUH RI WKH VWDł LV UHDVRQDEO\ 
regulated in accordance with the development of the Bank’s business, the types of positions and 
market data.

Promotion：In accordance with the AGPLQLVWUDWLYH 0HDVXUHV IRU WKH ASSRLQWPHQW RI OŃFHUV LQ 
Management Positions of Bank of Gansu �҉䚊凷揲妾䴓䕸⺉₿凩⑋‬♓⁭凩䴓䕸愘㹇Ҋ� DQG WKH 
AGPLQLVWUDWLYH 0HDVXUHV IRU WKH ASSRLQWPHQW RI OŃFHUV LQ PURIHVVLRQDO DQG THFKQLFDO PRVLWLRQV 
of Bank of Gansu �҉䚊凷揲妾⵺㫟㏲姅⺉₿凩⑋凊⁭䴓䕸愘㹇Ҋ� DQG RWKHU GRFXPHQWV� WKH HOLJLELOLW\ 
UHTXLUHPHQWV IRU SURPRWLRQ DQG WKH H[DPLQDWLRQ DQG DSSURYDO SURFHVV DUH FOHDUO\ GHŀQHG WR 
ensure the fairness and impartiality of the promotion of all employees of the Bank.

Working hours：In accordance with the Regulations Governing the Employees of Bank of Gansu 
�҉䚊凷揲妾♓⽗䴓䕸愘㹇Ҋ�� WKH BDQN LPSOHPHQWV D ŀYH�GD\ ZRUNZHHN DQG DQ HLJKW�KRXU 
workday, and executes procedures for employee leave and attendance management through 
WKH RŃFH V\VWHP WR DYRLG WKH RFFXUUHQFH RI IRUFHG ODERU�

Holidays：According to the Regulations on the Administration of Rest and Holidays for 
Employees of Bank of Gansu �҉䚊凷揲妾♓⽗₃㇡₃↹䴓䕸愘㹇Ҋ�� HPSOR\HHV DUH HQWLWOHG WR 
statutory holidays and other types of holidays granted by Bank of Gansu. The Bank encourages 
LWV HPSOR\HHV WR WDNH UHDVRQDEOH OHDYH WR HQVXUH WKDW WKH\ KDYH VXŃFLHQW UHVW LQ WKH FRXUVH RI 
their busy work.
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To protect employees from occupational 
hazards,  the Bank has established a 
supplemental medical insurance system in 
addition to the statutory social insurance for 
employees to reduce their medical burden. 
The Bank has also established a medical 
expense assistance fund for major illnesses 
to provide further medical protection for 
employees suffering from major illnesses, 
forming a triple line of defense for medical 
protection based on basic medical insurance, 
supplemental medical insurance and a 
medical expense assistance fund for major 
LOOQHVVHV� 'XULQJ WKH \HDU� WKH KHDG RŃFH RI 
the Bank arranged a comprehensive medical 
checkup for all employees.

Bank of Gansu attaches great importance to daily safety 
inspections and contingency response, and maximizes 
the protection of staff safety by strengthening hardware 
equipment and system management. The Bank has 
formulated the Regulations on Fire Safety Management 
of Bank of Gansu �҉ 䚊 凷 揲 妾 㻺 枤 ⳻ ⋚ 䴓 䕸 愘 㹇Ҋ�� ZKLFK 
requires all business outlets to be equipped with security 
personnel and defense equipment, and has set up a 
monitoring and alarm network center at the head office 
to cover all business outlets and self-service banks of the 
Bank. In terms of fire safety, the fire fighting facilities and 
equipments in all business outlets of the Bank comply 
with the national safety standards and requirements, and 
are inspected, tested and replaced on a regular basis. In 
addition, the Bank also actively promotes safety education, 
RUJDQL]HV VWDł WR OHDUQ DERXW WKH VDIHW\ DQG VHFXULW\ V\VWHP 
and fire safety knowledge, and conducts safety training 
DFWLYLWLHV VXFK DV ŀUH�ŀJKWLQJ DQG UREEHU\ SUHYHQWLRQ GULOOV WR 
enhance employee’s ability to deal with emergencies.

Triple line of defense for 
medical protection

Comprehensive Security 
Protection Measures01 02

5.2  Protecting the Health of Staff

The Bank strictly complies with the Law of the People’s Republic of China on Prevention and Control of Occupational 
Diseases �҉ᾟ啡‬㶃⋣◾⡽凩㫟䜷枤㸭㹇Ҋ�� WKH Law of the People’s Republic of China on Social Insurance �҉ᾟ啡‬㶃⋣
◾⡽䪰㡵⅏栜㹇Ҋ�� WKH Work Injury Insurance Ordinance �҉⽗∩⅏栜㨏⃽Ҋ� DQG RWKHU ODZV DQG UHJXODWLRQV UHODWHG WR WKH 
protection of the occupational health and safety of its employees, and has perfected the Measures for the Management of 
Safety of the Business Networks of Bank of Gansu �҉䚊凷揲妾䍑㫟伤灐⳻⋚䴓䕸愘㹇Ҋ�� WKH Measures for the Management of 
Security of the Business Networks of Bank of Gansu �҉䚊凷揲妾䍑㫟伤灐⅏⳻䴓䕸愘㹇Ҋ�� WKH Emergency Preparedness Plan 
for Emergency Situation of Bank of Gansu �҉䚊凷揲妾䯳䟮´⁨㌻㆗概㦺Ҋ�� DQG WKH Measures for the Management of the 
Video Alarm Network Center of Bank of Gansu �҉䚊凷揲妾嬈榭⦣峘凡伤ᾟㄵ䴓䕸愘㹇Ҋ� DQG D VHULHV RI RSHUDWLQJ SURFHGXUHV 
for emergencies and unforeseen events are in place to ensure a safe working environment for the employees.

The Bank performed work related to health and safety management in strict accordance with its internal 
management policy and there were no cases of violation of relevant laws and regulations. There were no work-
related fatalities in the Bank in the past three years (including the Reporting Period), and the number of working 
days lost due to work-related injuries for two persons totaled 84 working days during the Reporting Period.

During the Reporting Period

Case Study: Bank of Gansu Head Office Launched Fire Fighting Comprehensive 
Evacuation Exercise

OQ 0DUFK ��� ����� WKH KHDG RŃFH RI BDQN RI GDQVX ODXQFKHG 
the Fire Fighting Comprehensive Evacuation Exercise 2024 in 
WKH +HDG OŃFH BXLOGLQJ� DLPLQJ WR VWUHQJWKHQ WKH ŀUH VDIHW\ 
management of the head office building of the Bank, to 
HQKDQFH WKH VWDłҴV DZDUHQHVV RI ŀUH VDIHW\ DQG WR LPSURYH WKH 
ability of emergency response to unexpected accidents. More 
than 200 people from the head office of the Bank, the sales 
department of the Bank, the property and the fire-fighting 
company participated in the drill.

Case Study: Bank of Gansu Organized the Opening Ceremony of the Pre-training 
Course for New Employees Recruited on Campus

On July 20, 2024, Bank of Gansu 2024 Campus Recruitment Pre-training 
Course for New Employees started in Yuchong Campus of Lanzhou 
University, and the President of the Bank attended the opening ceremony 
and taught the course. During the course, the president of the Bank gave a 
wonderful lecture on the history, present and future of the development of 
city commercial banks and Bank of Gansu, as well as how to do a good job 
in the transition from students to bankers in the light of his own experience, 
and put forward his earnest expectations for the new employees.

5.3  Staff Training and Development

The Bank of Gansu regards talents as important assets and 
commit to developing employees' professionalism and 
leadership while providing employees with good working 
environment. The Bank has made training management 
policies such as the Administrative Measures for the 
Management of Employee Training of Bank of Gansu  �҉ 䚊
凷 揲 妾 ⥫ 宅 楷 䡠 䴓 䕸 愘 㹇Ҋ�� WKH Administrative Measures for 
Amateur Training of Employee of Bank of Gansu �҉ 䚊 凷 揲
妾 ♓ ⽗ 㫟 檊 憤 Ⅰ 䴓 䕸 愘 㹇Ҋ�� WKH Administrative Measures for 
Training Budget of Bank of Gansu �҉䚊凷揲妾⥫宅伅席䴓䕸愘
㹇 Ҋ�� DQG WKH Administrative Measures for Internal Trainers 
of Bank of Gansu �҉ 䚊 凷 揲 妾 ⋙ 扚 ⥫ 宅 ⾝ 䴓 䕸 愘 㹇Ҋ�� TKRVH 
policies constitute norms and guidelines for designing and 
implementing training activities and the Bank proposes 
FXVWRPL]HG YRFDWLRQDO WUDLQLQJ IRU GLłHUHQW EXVLQHVV ŀHOGV� VR 
as to promote employees to grow up with the Bank. During the 
Reporting Period, the Bank conducted a total of 138 training 
programs with a total of 25,665 training attendances.

Business Line Staff Training
Organizational models of job competencies 
are developed based on the performance and 
EHKDYLRU RI HPSOR\HHV DW GLłHUHQW OHYHOV DQG LQ 
GLłHUHQW SRVLWLRQV� TKURXJK WKH DQDO\VLV RI MRE 
competency, the Bank provides categorized and 
graded job training programs according to the 
VNLOO GLłHUHQFHV RI HDFK EXVLQHVV OLQH�

Training for operation and management 
personnel
Focus on managers’ political and ideological 
literary, moral quality and Party spirit education, 
and mainly develop and improve their 
leadership, execution, innovation, marketing 
and management abilities.

Training for risk control
Conduct trainings about risk assessment and 
authorization management systems and 
policies. The trainings focus on analyzing the 
key problems to be solved during the business 
development of Bank of Gansu, enhance 
risk control awareness of the trainees, and 
familiarize them with the importance of risk 
management, so as to ensure the orderly 
implementation of the Bank's risk management 
procedures.

Iteams Male

Percentage
of 
employees
trained ²

49.45%

33

Female

50.55%

33

General
Employee

94.69%

30

Intermediate
Employee

5.18%

80

Senior
Employee

0.13%

119
Average 
training 
hours 
(hour)³

Case Study: Bank of Gansu Held a Seminar for the Exchange of Management Trainees

At the p.m. of March 13, 2024, Bank of Gansu convened the 2023 
Headquarter Management Trainee Exchange Seminar to have a face-to-
face discussion and exchange with the management trainees. During the 
seminar, the 14 trainees spoke freely and shared one by one their work 
experience, work gain, work insights, confusion and suggestions on the 
Bank’s business, products and processes during their working period 
in the county sub-branches. The General Manager of Human Resources 
Department of Bank of Gansu conveyed the warm greetings and care from 
WKH PDUW\ &RPPLWWHH RI WKH KHDG RŃFH RI WKH BDQN� DQG HQFRXUDJHG DOO 
of them to be rooted in the grassroots and practiced practically, to make 
progress in learning, to grow in practice, and to improve in thinking.

² Proportion of staff trained by relevant category = No. of staff trained in specific category / Staff trained * 100%
³ Average number of hours of training for relevant categories of staff = Total number of hours of training for a specific category of staff / 
Number of staff in a specific category of staff
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6.1  Serving the “Double Carbon” Strategy

Bank of Gansu actively responds to the national “Dual Carbon” goal, incorporates climate risk into its overall risk 
management, continues to promote the management of climate risk in various types of risks, such as credit risk, market 
risk, strategic risk, etc. Meanwhile, the Bank deeply understands the far-reaching impact that climate risk will have on 
YDULRXV LQGXVWULHV� DQG HQGHDYRUV WR HPEHG WKH HOHPHQWV RI FOLPDWH ULVN LQWR WKH LQYHVWPHQW DQG ŀQDQFLQJ SROLFLHV DQG 
business management process of various industries, aiming to provide assistance to the high-carbon ranking countries 
that have a more prominent climate risk. The Bank has also adopted reasonable risk control measures for industries 
ZLWK KLJK FDUERQ HPLVVLRQV� DQG KDV FRQWLQXHG WR VWUHQJWKHQ LWV FOLPDWH ULVN LGHQWLŀFDWLRQ DQG PDQDJHPHQW HłRUWV�

With reference to the Recommendations of the Task Force on Climate-Related Financial Disclosures �҉㶕↋䡪李帓⑋⅓
㇡㐝梤⽗⃎亶ぬ峢⦣▼Ҋ� iVVXHG E\ TDVN FRUFH RQ &OLPDWH�UHODWHG FLQDQFLDO 'LVFORVXUHV �T&F'�� WKH BDQN KDV FODVVLŀHG 
climate risks into two categories: physical risks and transition risks, established a climate risk list of Bank of Gansu, and 
analyzed their potential impact on the Bank. The Bank will further streamline its climate risk response measures and 
JUDGXDOO\ VWUHQJWKHQ WKH LGHQWLŀFDWLRQ DQG PDQDJHPHQW RI FOLPDWH ULVNV� 'XULQJ WKH RHSRUWLQJ PHULRG� WKH BDQN UH�
examined its climate-related risks, continued to improve its sustainable development and climate risk management, 
and actively responded to the concerns of stakeholders.

Types of Climate Risk Potential Impact on Bank of Gansu

Entity Risk

,Q WKH HYHQW RI ŁRRGLQJ� ŀUH� HWF�� WKH EXVLQHVV RXWOHWV PD\ IDFH WKH 
risk of not being able to open for business normally

Acute risk
Adverse impact of frequent occurrence 
of extreme weather events

&KDQJHV LQ UDLQIDOO SDWWHUQV PD\ FUHDWH WKH SRWHQWLDO IRU ŁRRGLQJ RI 
business outlets and self-service machines located in lower terrain, 
resulting in closure of outlets or equipment failure

Chronic risk
Adverse Impacts of Long-term Global 
Climate Pattern Changes

Transformation Risks

TKH BDQNҴV FDSLWDO TXDOLW\ PD\ EH DłHFWHG LI FXVWRPHUVҴ RSHUDWLRQV 
DUH DłHFWHG E\ QRQ�FRPSOLDQFH ZLWK QDWLRQDO SROLFLHV DV D UHVXOW RI 
exceeding energy consumption standards.
If the Bank fails to commence disclosure in a timely manner, it may 
bring certain pressure to the Company’s operation.
Failure to comply with legal and regulatory requirements in the 
HQYLURQPHQWDO DUHD PD\ H[SRVH WKH BDQN WR WKH ULVN RI OLWLJDWLRQ� ŀQHV 
and increased costs resulting from judgments.

FDLOXUH RI D FUHGLW VXSSRUWHG SURMHFW ZLOO OHDG WR GLŃFXOWLHV LQ 
recovering the credit facility.

Customers may choose products in the same industry with more green 
consumption concepts.
Financial products such as bonds invested by the Bank may be subject 
to repricing risk in the event that certain industries face a reduction in 
market share and revenue as a result of climate pricing in the future.
Climate change may have a long-term adverse impact on the 
operations and assets of climate-sensitive industries such as energy, 
agriculture, transportation, tourism, materials and construction, which 
may in turn have a certain impact on the Bank’s credit business.

TKH BDQN PD\ IDFH UHSXWDWLRQDO ULVNV DQG GLŃFXOWLHV LQ PDLQWDLQLQJ 
relationships with customers, employees, investors and other 
stakeholders if the Bank’s operations have a prolonged and damaging 
impact on climate and the environment.

Policy and Legal Risks
More stringent policy regulation of 
existing products and services
More stringent emission disclosure 
requirements
Risk of legal action

Technology Risk
Replacing Existing Products and Services 
with Low Carbon Solutions
Low Carbon Technology Transition 
Expenditures
Uncertainty about the profitability of low-
carbon technology investment projects

Market Risk
Changes in Consumer Behavior
Climate Change Increases Systemic 
Risks in Financial and Capital Markets
Climate change affects market winds

Reputational Risk
Shifting Consumer Preferences
Stigmatization due to commercial behavior
Stakeholders increasingly concerned about 
negative feedback

Current Climate-Related Risk Mitigation Measures Adopted by Bank of Gansu

OUJDQL]H UHJXODU ŀUH HPHUJHQF\ GULOOV DW HDFK EXVLQHVV RXWOHW WR LPSURYH WKH DELOLW\ RI RXWOHW VWDł WR UHVSRQG 
WR ŀUH DQG RWKHU HPHUJHQFLHV�

In accordance with the Notice of the Office of Gansu Branch of the People's Bank of China on the Launching of 
Environmental Information Disclosure Work of Local Legal Entity Financial Institutions in Gansu Province �҉ᾟ⡽‬㶃揲
妾䚊凷䡳⍸妾愘⋞ⴖ李㜮曽⷇䚊凷䡳⢢㜫㹇‬捃壿㯑㬽䘢⧵⅓㇡㐝梤⽗⃎䟶憌䥗Ҋ�� WKH BDQN LV GHHSO\ DZDUH RI WKH LPSDFWV 
of the environment, climate and other factors on economic and social development as well as its own operations, and 
UHDOL]HV WKDW HQYLURQPHQW�UHODWHG ULVNV DUH RQH RI WKH VRXUFHV RI ŀQDQFLDO ULVNV� TKH BDQN KDV SURDFWLYHO\ UHVSRQGHG 
to the national “Double carbon” goal and included environmental and climate-related risks in its overall risk 
management. Meanwhile, by analyzing the results of climate risk identification, the Bank has further sorted out its 
current measures to cope with climate risk, and will further improve its risk control practices in the future to minimize 
the negative impacts of climate risk and seize the opportunities brought by the relevant climate risk.

,Q FDVH RI H[WUHPH ZHDWKHU VXFK DV ŁRRG� DOO EUDQFKHV PDNH VWUDWLŀHG UHSRUWV LQ DFFRUGDQFH ZLWK WKH 
Emergency Plan of Bank of Gansu �҉䚊凷揲妾䯳䟮´⁨㌻㆗概㦺Ҋ� , the Administrative Measures on Reporting 
Major Risks and Emergencies of Bank of Gansu �҉䚊凷揲妾挿⪙樚栜◾䯳䟮´⁨⦣▼䴓䕸愘㹇Ҋ� DQG Emergency 
Plan for Business Constibuity of Bank of Gansuҡ҉䚊凷揲妾㫟⑋憕俾㆙侯汆㌻㆗概㦺ҊҢ� VR DV WR HQVXUH 
SURPSW� HłHFWLYH DQG VDIH KDQGOLQJ� 

Develop policies, for instance, the Annual Industrial Credit Policy Guidelines of Bank of Gansu �҉䚊凷揲妾⿦
〘妾㫟㓺⅓㚱䳈㑹ょҊ�� SD\ FORVH DWWHQWLRQ WR KRZ HQHUJ\�FRQVXPLQJ HQWHUSULVHV LPSOHPHQW HQYLURQPHQWDO 
policies, strictly control the loan for “Two high and one surplus”, and strictly prohibit to intervene in 
projects that do not meet environmental protection standards and eliminate outdated production capacity 
projects;

Strictly follow the environment-related policies and systems, promote green and low-carbon, innovate and 
launch products that contain green and low-carbon elements to satisfy customers’ pursuit of green and 
low-carbon life and enhance product competitiveness;

AFWLYHO\ LVVXH JUHHQ ŀQDQFLDO ERQGV� JUDGXDOO\ LQFUHDVH WKH SURSRUWLRQ RI JUHHQ ŀQDQFLDO EXVLQHVV� DQG 
SURPRWH WKH VXVWDLQDEOH DQG KHDOWK\ GHYHORSPHQW RI JUHHQ ŀQDQFLDO EXVLQHVV PDLQO\ EDVHG RQ JUHHQ 
credit.
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6.2  Green Finance

Bank of Gansu is actively responding to national and local financial decisions, practicing the green concept of sustainable 
development. The Bank has formulated the Five-Year Development Strategy of Bank of Gansu (2021-2025) �҉䚊凷揲妾 ⿦䟮⷇
㎢䛗ҡ���������ҢҊ�� ZKLFK KDV FOHDUO\ UHVSRQGHG WR WKH SROLF\ FDOO WR FRQWLQXH WR SURPRWH JUHHQ ŀQDQFH� WR EXLOG D UHJLRQDO 
OHDGHU LQ JUHHQ ŀQDQFH DQG WR FRQVWUXFW D JUHHQ ŀQDQFH EUDQG V\VWHP� TKH BDQN KDV LQFRUSRUDWHG JUHHQ GHYHORSPHQW LQWR LWV 
corporate governance and continued to optimize its organizational structure. The Board of Directors of the Bank is responsible 
IRU UHJXODUO\ UHYLHZLQJ WKH VLWXDWLRQ RI JUHHQ ŀQDQFH� FRPSUHKHQVLYHO\ RYHUVHHLQJ DQG HYDOXDWLQJ WKH LPSOHPHQWDWLRQ RI WKH 
Bank’s green credit development strategy, and set up a Green Finance Department at its headquarters. 

Bank of Gansu has formulated relevant systems and regulatory documents in terms of strategic planning, green financial 
products and service innovation, credit and risk management, mainly including the Green Credit Policy of Bank of Gansu Co., 
Ltd.ҡ҉䚊凷揲妾刓⁯㡻柂⋞╪伒古⅓帪㚱䳈ҊҢ� WKH Detailed Rules for Green Credit Policy of Bank of Gansu Co., Ltdҡ҉䚊凷
揲妾刓⁯㡻柂⋞╪伒古⅓帪㚱䳈ⵘ㜯亢⎹ҊҢ� WKH Administrative Measures for Green Financial Bond Fund-Raising of Bank of 
Gansu Co., Ltdҡ҉䚊凷揲妾刓⁯㡻柂⋞╪伒古捃壿∧⎪⑑核帹捃䴓䕸愘㹇ҊҢ� DQG WKH Annual Industry Credit Authorization Policy 
Guidance of Bank of Gansu Co., Ltd.ҡ҉䚊凷揲妾刓⁯㡻柂⋞╪⿦〘妾㫟㓺⅓㚱䳈㑹ょҊҢ� TKURXJK WKHVH JXLGHOLQHV� WKH BDQN 
KDV ŀUPO\ LPSOHPHQWHG WKH HQYLURQPHQWDO HFRQRPLF UHTXLUHPHQWV VHW E\ WKH QDWLRQDO UHJXODWRU\ DXWKRULWLHV DQG VWUDWHJLFDOO\ 
defined the direction and key areas of support for credit business to promote the development of green credit and other 
businesses. 

The Bank strengthens the management of green credit throughout the entire process, strictly controls project and customer 
access, explores differentiated approval processes and differentiated credit authorization, and opens up fast channels for 
environmentally friendly green projects in a timely manner. The Bank implements differentiated management and strictly 
FRQWUROV WKH SURYLVLRQ RI ŀQDQFLQJ WR WKH ұTZR KLJKV DQG RQH VXUOSXVҲ VHFWRUV� TKH BDQN LPSOHPHQWV D ұOQH�YRWH V\VWHP IRU 
environmental protection” for enterprises and projects that do not meet environmental protection requirements. In terms of 
EXVLQHVV UHYLHZ� WKH BDQNҴV EXVLQHVV VWDł FRQGXFWV FRPSOLDQFH DXGLWV RI SURMHFW SURSRVDOV� HQYLURQPHQWDO LPSDFW DVVHVVPHQWV� 
DQG IRXU FHUWLŀFDWHV� HWF� 0HDQZKLOH� WKH BDQN KDV HPEHGGHG HQYLURQPHQWDO ULVN SUHYHQWLRQ DQG PDQDJHPHQW LQWR LWV ULVN DOHUW 
system and post-credit management process, and has set up a dynamic tracking system to promptly identify enterprises and 
projects that fail to meet environmental protection standards and to take corresponding measures. 

The Bank stepped up its efforts in green financial innovation, focusing on supporting the construction of green 
SURMHFWV LQ WKH FOHDQ HQHUJ\ LQGXVWU\� KLJK�HŃFLHQF\ HQHUJ\ FRQVHUYDWLRQ DQG HQYLURQPHQWDO SURWHFWLRQ� FOHDQHU 
production, and recycled agriculture, and continued to explore and pilot new types of green financial products 
DQG VHUYLFHV� ,Q DGGLWLRQ� WKURXJK WKH LVVXDQFH RI JUHHQ ŀQDQFLDO ERQGV� WKH BDQN UDLVHG IXQGV WR VXSSRUW SROOXWLRQ 
prevention and control, clean energy, water conservation, ecological protection and other green areas, helping to 
ŀJKW WKH EDWWOH DJDLQVW SROOXWLRQ�

As at the end of the reporting period, the balance of the Bank’s green loans amounted to RMB 19.41 billion, 
representing a net increase of RMB 3,38 billion compared with the beginning of the Reporting Period, with a growth 
rate of 24%, Among them, energy saving and environmental protection industry amounted to RMB 2.73 billion, 
cleaner production industry RMB 1.63 billion, clean energy industry RMB 5.48 billion, ecological environment industry 
RMB 4.55 billion, infrastructure green provincial loan RMB 5.02 billion, and green service industry RMB 3 million.

During the Reporting Period

Energy Saving and 
Environmental Protection 
Industry

Cleaner Production 
Industry

Clean Energy Industry

Ecological Environment 
Industry

Infrastructure Green 
Provincial loan

Green Service Industry

Project Background：

According to the 14th Five-Year Plan and Long-Range Plan for 2035 of Shandan County, the “100,000 
kW photovoltaic project in Shandan Dongletan” will inject strong impetus into two “million-kilowatt” 
photovoltaic bases in the Zhangye section of the Hexi Corridor. Zhangye Branch of Bank of Gansu 
combined its own operating advantages to provide maximum support in terms of loan declaration 
HŃFLHQF\ DQG SUHIHUHQWLDO LQWHUHVW UDWH SULFLQJ� DQG ŀQDOO\ GHWHUPLQHG WKDW WKH ORDQ H[HFXWLRQ LQWHUHVW 
rate was 3.0%, which strongly supported the project construction and greatly reduced the financial 
cost of the project. This move reflects’s the “Benefiting enterprises and serving the high-quality 
GHYHORSPHQW RI WKH UHDO HFRQRP\Ҳ RI BDQN RI GDQVX� DQG LQMHFWV ŀQDQFLDO YLWDOLW\ LQWR GDQVXҴV JUHHQ 
electricity. 

Project Cases: 

Gansu Huitong New Energy Development Co., Ltd. (hereinafter referred to as Gansu Huitong) was 
established in January 2024 and is mainly engaged in centralized solar power generation. In March 
2024, Gansu Huitong applied for and successfully approved the “100,000 kW photovoltaic project in 
Shandan Dongletan”, which plans to erect solar photovoltaic panels in Dongletan, Shandan County, 
Zhangye City, Gansu Province, to achieve centralized photovoltaic power generation. With a total 
investment of RMB 530 million, a designed installed capacity of 100MW and a designed photoelectric 
FRQYHUVLRQ HŃFLHQF\ RI ������� WKH SURMHFW LV D NH\ FRQVWUXFWLRQ SURMHFW LQ =KDQJ\H &LW\ WKLV <HDU� 

Key Practices and Results: 

The 14th Five-Year Plan for Energy Development of Gansu Province clearly states that Gansu Province 
will promote the sustained and rapid development of renewable energy based on the energy resource 
endowment and development conditions, develop and build a key new energy development zone in 
the Hexi Corridor, and build a 10-million-kilowatt wind and photovoltaic base in Jinzhangwu (referring 
to Jinchang City, Zhangye City and Wuwei City). In April 2024, Zhangye Branch of Bank of Gansu took 
the initiative to visit the site for marketing for many times, closely followed up the progress of relevant 
project procedures and the start plan, and set up a special project marketing team according to the 
proportion of capital contribution by the project company and its shareholders, reasonably formulated 
a comprehensive credit plan, completed the credit approval work in late May 2024, and granted a 
credit of RMB 244 million to Gansu Huitong “100,000 kW photovoltaic project in Shandan Dongletan”. 
As of the end of June 2024, Zhangye Branch of Bank of Gansu has issued a fixed asset loan of 146 
million yuan to the project, which has effectively guaranteed the smooth start of the project. This 
PRYH HłHFWLYHO\ DOOHYLDWHV WKH SURMHFW LQYHVWPHQW SUHVVXUH RI WKH HQWHUSULVH DQG HłHFWLYHO\ JXDUDQWHHV 
the smooth start of construction of the project. The completion of the project further rationally and 
effectively develops and utilizes the solar resources in the Hexi Corridor of Gansu Province, which is 
an important measure to respond to the call of the national “Dual Carbon” target policy, and also 
provides Gansu’s strength for optimizing the regional energy structure. 

FOCUSED ON THE REGIONAL GREEN POWER INDUSTRY AND HELPED THE DEVELOPMENT 
OF INDUSTRIAL CLUSTERS - ZHANGYE BRANCH, BANK OF GANSU 
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6.3  Green Office

Bank of Gansu operates its business mainly in offices and branches and sub-branches. In order to reduce the impact of 
operation activities on the environment, the Bank establishes and constantly improves the statistical system of resource 
consumption and pollution emission. The Bank proposes to reduce the loss of energy, paper, water and other resources, 
LPSOHPHQW HQHUJ\�VDYLQJ WUDQVIRUPDWLRQ DQG XSJUDGLQJ RI EXLOGLQJV� OLJKWLQJ DQG RŃFH HTXLSPHQW� DQG YLJRURXVO\ SURPRWH 
electronic billing, paperless office, mobile office, online video conference and green public travel, so as to achieve the 
sustainable development goal of low-carbon operation. 

The Bank strictly complies with the Environmental Protection Law of the People’s Republic of China �҉ᾟ啡‬㶃⋣◾⡽䘢⧵⅏
峩㹇Ҋ�� WKH Law of the People’s Republic of China on the Prevention and Control of Environmental Pollution Caused by Solid 
Wastes �҉ᾟ啡‬㶃⋣◾⡽⡬汆ご䏛㷓㥅䘢⧵枤㸭㹇Ҋ� DQG RWKHU ODZV DQG UHJXODWLRQV� TKH BDQN SUHSDUHV JXLGDQFH VXFK DV WKH 
Provisions on Hazardous Waste Management of Bank of Gansu �҉䚊凷揲妾㡻ⴥご㨶䏛䴓䕸嬁ⴌҊ� DQG WKH Provisions on Non-
+D]DUGRXV :DVWH 0DQDJHPHQW LQ OŃFH AUHDV RI BDQN RI GDQVX �҉䚊凷揲妾愘⋞⒲⥑䊓ⴥご㨶䏛䴓䕸嬁ⴌҊ�� LQ WKLV ZD\� WKH 
BDQN VWDQGDUGL]HV UHVRXUFH DQG HPLVVLRQ PDQDJHPHQW� LPSURYHV UHVRXUFH HŃFLHQF\� DQG UHGXFHV DLU DQG JUHHQKRXVH JDV 
(“GHG”) emissions, waste discharges into water and land, and the generation of hazardous and non-hazardous wastes. 
During the Reporting Period, the Bank managed its own pollution emissions in strict accordance with laws and regulations and 
had no violations related to environmental pollution. 

'XULQJ WKH RHSRUWLQJ PHULRG� WKH BDQN WRRN WKH IROORZLQJ PHDVXUHV WRZDUG WKH HQYLURQPHQWDO WDUJHWV VHW IRU ŀVFDO \HDU ���� IRU 
greenhouse gas emissions, waste generation, and water resource use, and reviewed the progress toward the achievement of 
the targets. In the future, the Bank will continue to track and review the progress of the action plan and the achievement of the 
environmental targets.

Classification of 
Environmental Objectives & 
Measurement Indicators

Reducing Vehicle 
Greenhouse Gas 
Emissions

- Overall Fuel 
Consumption or 
Frequency of Utilization 
of Public Vehicles

Completion 
in 2024

In progress

In progress

Measures Taken to Achieve the Environmental Objective during 2024

SWULFWO\ HQIRUFLQJ WKH UHJXODWLRQV RQ WKH PDQDJHPHQW RI RŃFLDO 
YHKLFOHV� VWUHQJWKHQLQJ WKH GDLO\ PDQDJHPHQW RI RŃFLDO YHKLFOHV� 
implementing a ledger registration system, and timely recording 
RI WUDYHO UHFRUGV RI RŃFLDO YHKLFOHV�

'XULQJ WKH RHSRUWLQJ PHULRG� WKHUH ZDV D GHFUHDVH LQ RŃFLDO 
vehicles compared to 2023;

Newly purchased vehicles strictly implement the allocation 
VWDQGDUGV RI VWDWH�RZQHG ŀQDQFLDO HQWHUSULVHV� DQG JLYH SULRULW\ 
to the use of domestic and new energy vehicles.

TKH +HDG OŃFH DQG WKH ,QIRUPDWLRQ THFKQRORJ\ 'HSDUWPHQW RI 
the Bank sent an Advocacy Letter to the entire Bank, advocating 
that all employees of the Bank actively utilize online and digital 
RŃFH PRGHV DQG DFWLYHO\ XVH RQOLQH SURFHVVHV�

PURPRWH JUHHQ FRQFHSWV� LPSOHPHQW JUHHQ RŃFH DQG SDSHUOHVV 
RŃFH� UHGXFH UHVRXUFH FRQVXPSWLRQ DQG FDUERQ HPLVVLRQV�

EQDEOH WKH OŃFH THUPLQDO WLPHG VKXWGRZQ SROLF\� TKH VKXWGRZQ 
operation is performed at 20:30 every day, which really achieves 
the purpose of energy saving and consumption reduction.

External experts were invited to conduct training on ESG, which 
FRYHUHG ERWK WKH BDQN
V KHDG RŃFH DQG EUDQFKHV �VXE�EUDQFKHV��

Participation in the Green Finance and ESG Development Forum

Enhancing Staff 
Awareness of Low 
Carbon Offices

- Number of peak 
carbon and carbon 
neutral publicity 
events/training 
sessions

Greenhouse Gas Emissions

Improving the Waste 
Statistics System

-Coverage of waste 
statistics

In progress

Done

EQKDQFHPHQW RI RUJDQL]DWLRQ DQG PDQDJHPHQW� +HDG RŃFH DQG 
branches (sub-branches) designate special persons responsible 
for waste statistics and management;

Organize training for statisticians to enhance their statistical 
capability and accuracy.

Set up a waste separation demonstration corner and physical 
GLVSOD\ LQ WKH RŃFH DUHD WR GHPRQVWUDWH WKH FODVVLŀFDWLRQ 
standards and recyclables handling process;

Provide two types of collection bins for food waste and other waste 
in the cafeteria, and post a conspicuous sign.

Better Waste 
Categorization and 
Management

-Garbage sorting 
penetration rate

Waste Generation

Reduce Waste

-Reduce the use of 
disposable items

Done

In progress

The Bank explicitly stipulates “Not to provide plastic bags 
and disposable tableware voluntarily” and has established a 
supervision mechanism and an anonymous feedback channel by 
RSHQLQJ D VWDł VXJJHVWLRQ ER[ DQG DQ RQOLQH IHHGEDFN SODWIRUP�

,QVWDOODWLRQ RI VHQVRUL]HG WDSV DQG ORZ�ŁRZ ZDWHU�VDYLQJ 
DSSOLDQFHV LQ WKH VDQLWDU\ URRPV RI WKH KHDG RŃFH DQG EUDQFKHV 
(sub-branches) to reduce daily water wastage;

Improve equipment management system, establish equipment 
ledger, record equipment energy consumption data, maintenance 
history and responsible person.

Reducing Water Use

-Water Consumption of 
Facilities

In progress Develop a water conservation management plan with clear water 
conservation targets and break them down to each branch;

Promote water conservation techniques and management tools, 
UHWURŀW ZDWHU FRQVHUYDWLRQ IDFLOLWLHV� DQG UHSODFH ROG IDXFHWV ZLWK 
sensor-activated or water-saving faucets;

Launched water conservation training to cover all bank employees; 
posted water conservation signs as a reminder to reduce waste.

Reducing Water Use

-Water Consumption

In progress 'HYHORS D ZDWHU FRQVHUYDWLRQ FRGH WKDW VSHFLŀHV UHTXLUHPHQWV IRU 
water-using equipment inspections, leak reporting, and water-use 
data logging;

,QVWDOODWLRQ RI VHQVRUL]HG IDXFHWV DQG ZDWHU�VDYLQJ ŁXVKLQJ 
devices in restrooms, cafeterias, and other areas, with more than 
80% coverage across the bank.

Enhancing the 
Effectiveness of Water 
Use

-Penetration rate of 
water conservation 
publicity or number 
of water conservation 
publicity activities

Water Use

Done PURPRWH WKH RQOLQH RŃFH SURFHVV� UHDOL]H WKH RQOLQH SURFHVV RI �� 
online applications such as fund allocation and 41 comprehensive 
service management platforms, and save 98,000 sheets of paper;

Optimize the e-approval pathway to reduce process time, e.g. 
UHGXFH PDQXDO RSHUDWLRQV WKURXJK SUHGHŀQHG WHPSODWHV DQG 
DXWR�ŀOLQJ IHDWXUHV�

Reduce Waste

-Percentage of 
implementation of 
SDSHUOHVV RŃFH

 B A N K  O F  G A N S U  ·  2024 E S G  R E P O R T
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Completion 
in 2024

Measures Taken to Achieve the Environmental Objective during 2024
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Emissions Management

Exhaust Gas

During the Reporting Period, the 
main sources of Bank of Gansu’s 
exhaust gas emissions are the 
combustion of natural gas used 
for cooking and the use of vehicle 
fuel. To reduce the impact on 
air pollution, the Bank actively 
reduces exhaust gas emissions 
b y  s t r e n g t h e n i n g  v e h i c l e 
management.

Strengthen the management of vehicle use, strictly approve and record 
the use of company vehicles, implement the management system of 
fueling company vehicles with IC cards, check accounts on a monthly 
basis, and reduce the fuel consumption of vehicles;

Properly plan the vehicle use throughout the Year, prior formulation 
RI WUDYHO URXWHV IRU RŃFLDO YHKLFOHV� UHGXFH IUHTXHQF\ DQG PLOHDJH RI 
vehicle trips to reduce fuel consumption;

PXUFKDVH IXHO�HŃFLHQW DQG HQYLURQPHQWDOO\�IULHQGO\ FRPSDQ\ YHKLFOHV� 
and control the number of company vehicles;

Encourage commuting through public transport and shared bikes to 
reduce vehicle exhaust emissions.

1

2

3

4

GHG

The Bank firmly practices the 
“Dual Carbon” strategy and 
defines the goal of emission 
reduction. During the Reporting 
P e r i o d ,  t h e  B a n k  e m i t t e d 
12,184.51 tonnes of GHG 84.35% 
of which were mainly from the 
indirect GHG emissions from 
purchased electricity. In order 
to further reduce emissions and 
achieve the “Dual Carbon” 
goals, the Bank mainly saves 
energy through energy-saving 
renovation and standardizing 
the use of electrical equipment, 
thus reducing GHG emissions.

Purchase energy-saving air conditioners in preference, reduce the 
XVH RI DLU FRQGLWLRQHUV E\ VHOHFWLQJ VHDVRQ�VSHFLŀF XQLIRUPV� SURSHUO\ 
set the temperature of air conditioners, eliminate the wastefulness of 
opening air conditioners and windows and doors at the same time 
DQG HQFRXUDJH HPSOR\HHV WR WXUQ Rł WKH DLU FRQGLWLRQHUV �� PLQXWHV 
EHIRUH OHDYLQJ WKH RŃFH�

Raise employees’ awareness of electricity-saving and remind 
HPSOR\HHV WR WXUQ Rł FRPSXWHUV� ZDWHU GLVSHQVHUV� SULQWHUV DQG RWKHU 
electrical equipment in time when not in use;

Organize relevant personnel to regularly inspect and timely repair 
WKH HTXLSPHQW DQG IDFLOLWLHV LQ WKH BDQNҴV RŃFH VSDFH WR UHGXFH 
operational damage and energy consumption;

Promote the mode of video and telephone conferences based on the 
PRGHUQ RŃFH IDFLOLWLHV�

1

2

3

4

Waste

The Bank has formulated and improved the provisions on hazardous and non-hazardous waste management, which 
require all departments to divide the area under their responsibility and assign personnel to manage the discharge of 
wastes, as well as to inspect and assess the implementation. For hazardous waste such as waste ink cartridges, waste 
toner, waste printer cartridges, waste batteries and waste batteries generated by data centers, the Bank is required 
to return all of them to the suppliers for centralized treatment; for other hazardous waste, the Bank will contact the 
suppliers or comply with the requirements of the environmental protection department to classify the waste and treat 
it in a harmless manner.

To manage and dispose of non-hazardous wastes, all departments and offices of the Bank have separated non-
hazardous waste areas. Property cleaners collect and place non-hazardous wastes at the waste station every day 
and the local sanitation department trucks them out for disposal. In terms of the treatment of kitchen waste, in the 
FDQWHHQ� WKH ZDVWHZDWHU GLVFKDUJH V\VWHP LV HTXLSSHG ZLWK VHGLPHQWDWLRQ WDQNV DQG RLO ŀOWHUV� ZKLOH UHJXODUO\ FOHDQ 
the waste and food residue in the food processing area, which is, however, strictly prohibited to be poured into the 
sewer.

,Q DGGLWLRQ� WR UHGXFH ZDVWH SURGXFWLRQ� WKH BDQN DFWLYHO\ DGYRFDWHV SDSHUOHVV RŃFHV� XVHV EPDLO WR WUDQVPLW UHSRUWV 
and documents, and reduces paper printing. The Bank also recycles more recyclable waste by sorting out wastes, 
setting up recyclable trash bins in offices and outlets, and then sending waste papers, newspapers, books and 
PDJD]LQHV DQG RWKHU UHF\FODEOHV WR TXDOLŀHG ZDVWH UHF\FOLQJ VWDWLRQV�

Resource Management 

Energy

During the Reporting Period, the 
purchased electricity constitutes 
the Bank’s largest source of 
energy consumption, reaching 
1 8 , 0 2 2 . 2 8  m e g a wa t t  h o u r s 
(“MWh”). In order to reduce 
energy use and improve energy 
HŃFLHQF\� WKH BDQN KDV WDNHQ WKH 
following measures:

PXW RQ HQHUJ\�HŃFLHQW ODPSV� DQG WXUQ Rł RU UDUHO\ WXUQ RQ OLJKWV 
ZKHQ LW LV VXQ�ŀOOHG�

AGYRFDWH HPSOR\HHVҴ HOHFWULFLW\�HŃFLHQW DZDUHQHVV DQG SRVW WKH 
ұPRZHU VDYLQJҲ VLJQ RQ WKH VZLWFK LQ WKH RŃFHV�

The security guard is responsible for inspecting whether the power 
LV VKXW Rł LQ WKH RŃFH DIWHU ZRUN HYHU\ GD\� DQG UHFRUGLQJ DQG 
reporting cases of waste of energy.

1

2

3

Use the air-cooled chilled water system with natural cooling function to Use the air-cooled chilled water system with natural cooling function to 
reduce the system’s energy consumption through natural cooling;reduce the system’s energy consumption through natural cooling;

Increase the water temperature for supply and return water in the Increase the water temperature for supply and return water in the 
water-cooling system, reducing the capacity of the refrigeration unit, water-cooling system, reducing the capacity of the refrigeration unit, 
DQG LPSURYLQJ WKH RSHUDWLRQDO HŃFLHQF\�DQG LPSURYLQJ WKH RSHUDWLRQDO HŃFLHQF\�

Use the closed cold channel in the cabinet to improve the refrigerating Use the closed cold channel in the cabinet to improve the refrigerating 
HŃFLHQF\ RI WKH DLU FRQGLWLRQLQJ V\VWHP DQG VDYH HQHUJ\� DQG UHGXFH HŃFLHQF\ RI WKH DLU FRQGLWLRQLQJ V\VWHP DQG VDYH HQHUJ\� DQG UHGXFH 
consumption.consumption.

For the Bank’s data centers, the Bank has adopted the following 
measures to conserve energy use:

Water Resources

T h e  w a t e r  u s e d  b y  B a n k 
o f  G a n s u  c o m e s  f ro m  t h e 
m u n i c i p a l  w a t e r  s u p p l y 
n e t w o r k ,  s o  t h e re  a re  n o 
GLŃFXOWLHV LQ DFTXLULQJ VXLWDEOH 
water sources. During the Year, 
the Bank consumed 140,800 
tonnes of  water.  The Bank 
saves water mainly through the 
following measures.

UVH ZDWHU�HŃFLHQW HTXLSPHQW� LQVWDOO ZDWHU PHWHULQJ GHYLFHV� 
monitor water consumption and reduce the use of water resources;

Advocate water conservation, post water-saving slogans in toilets 
and near hand washing sinks, and adopt the habits of water saving;

EQFRXUDJH HPSOR\HHV WR UHXVH FOHDQ ZDVWHZDWHU IRU ZDWHULQJ ŁRZHUV 
and washing rags;

Appoint personnel to check the sink and toilet drain valve every day, 
repair in time if there is water leakage, and ensure that the valve in 
WKH RŃFH DUHD LV FORVHG DIWHU ZRUN�

1

2

3

4
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ȷ Unless otherwise specified, during the Reporting Period, the statistical scope of key performance indicators of environmental aspect includes the 
Bank’s total office space of 254,529.88 m2, which is used as the denominator for all intensity data calculation.
ȸ The air pollutants emitted by Bank of Gansu mainly come from the use of vehicle fuel, the combustion of gasoline and diesel in generators, and the 
combustion of stationary sources such as natural gas, anthracite. The emission of air pollutants is calculated according to the Handbook of Pollutant 
Generation and Emission Accounting Methods and Coefficient of Pollution Source Survey �҉㔄㚰䀂代孺就㥗䚔㔄㷓㦪䴉㜫㹇◾ℴ㛪㎽⋼Ҋ�� WKH 
Technical Guide for the Preparation of Air Pollutant Emission Inventory for Road Vehicle (for Trial Implementation)  �҉懅彡㯑⑇怼⪙㶕㷓㥅䏛㔄㚰㽷✠佚
⎨㏲姅㑹Ⓣҡ寘妾Ң�� DQG WKH Technical Guide for the Preparation of Air Pollutant Emission Inventory for Non-road Mobile (for Trial Implementation) 
�҉棐懅彡䭭⑇䀂⪙㶕㷓㥅䏛㔄㚰㽷✠佚⎨㏲姅㑹Ⓣҡ寘妾ҢҊ� LVVXHG E\ WKH 0LQLVWU\ RI EFRORJ\ DQG EQYLURQPHQW RI WKH PHRSOHҴV RHSXEOLF RI &KLQD�
ȹ The calculation scope of GHG emission (Scope 1) includes the use of vehicle fuel, the combustion of gasoline and diesel in generators, and the 
combustion of fixed sources such as natural gas, anthracite and bituminous coal. The GHG emission and the emission coefficients are calculated 
with reference to the Guidelines for Accounting and Reporting GHG Emission from Other Industrial Enterprises (for Trial Implementation) �҉⽗㫟⋨⁈
妾㫟⁳㫟䀝ⴖ㶕汆㔄㚰㦪䴉㜫㹇卹⦣▼㑹Ⓣҡ寘妾ҢҊ� and the Guidelines for Accounting and Reporting Approach of GHG Emission from Enterprises in 
Land Transportation (for Trial Implementation) �҉柪ὼ‖憌憽悪⁳㫟䀝ⴖ㶕汆㔄㚰㦪䴉㜫㹇卹⦣▼㑹Ⓣҡ寘妾ҢҊ� LVVXHG E\ WKH NDWLRQDO 'HYHORSPHQW 
and Reform Commission.
Ⱥ The calculation scope of GHG emissions (Scope 2) includes the indirect emissions caused in the production process by the purchased power in 
Mainland China. The GHG emissions are calculated with reference to the average emission factor of national electricity grid in 2022 from the Notice 
on the Preparation of the Greenhouse Gas Emission Reporting and Management Work for Electricity Generation Industry in 2023-2025 �҉李㜮⇌⫯
����ҫ����⿦䟮桭妾㫟⁳㫟䀝ⴖ㶕汆㔄㚰⦣▼䴓䕸㡻李⽗⃎䟶憌䥗Ҋ� LVVXHG E\ WKH 0LQLVWU\ RI EFRORJ\ DQG EQYLURQPHQW RI WKH PHRSOHҴV RHSXEOLF RI 
China. 
Ȼ The calculation scope of GHG emissions (Scope 3) includes the indirect GHG emissions caused by the Bank’s business travel through aviation 
and waste papers. The GHG emissions from air travel are calculated according to the Greenhouse Gas Protocol: GHG Emissions from Transport or 
0RELOH SRXUFHV �҉䀝ⴖ㶕汆㦪䴉汆乭Ѫ䭭⑇䀂䌵䍄䀝ⴖ㶕汆㔄㚰孺䴉⽗⋩Ҋ� issued by the World Resources Institute and the World Business Council for 
Sustainable Development; The GHG emissions caused by wastepaper are calculated according to the How to Prepare an ESG Report – Appendix 2: 
Reporting Guidance on Environmental KPIs �҉⫴⃇䀈∋䘢⧵һ䪰㡵┼䴓㸭⦣▼ 架摶῾Ѫ䘢⧵李擧侰㚺㑹㮋⒡⦣㑹ょҊ� LVVXHG E\ SE+K�
ȼ During the Reporting Period, the change in the use of energy resources of Bank of Gansu is mainly from that in the use of stationary source devices, 
where the bituminous coal was not used, the amount of anthracite use has increased, and the liquified natural gas was not used at the same time. 
The energy consumption data is conversed with reference to the Guidelines for Accounting and Reporting GHG Emission from Other Industrial 
Enterprises (for Trial Implementation) �҉⽗㫟⋨⁈妾㫟⁳㫟䀝ⴖ㶕汆㔄㚰㦪䴉㜫㹇卹⦣▼㑹Ⓣҡ寘妾ҢҊ�.

Energy resources ȼ

MWhElectricity consumption 15,147.4715,138.5618,022.28

MWhGaseous natural gas consumption 3,613.023,784.963,957.99

MWh/LTXLŀHG QDWXUDO JDV FRQVXPSWLRQ ---

MWhBituminous coal consumption ---

MWhAnthracite consumption 40.8634.0534.05

MWhDiesel consumption 41.0022.6017.75

MWhGasoline consumption 3,012.763,435.662,956.40

MWh/LTXLŀHG SHWUROHXP JDV FRQVXPSWLRQ 19.068.32-

MWhFuel oil consumption 0.200.03-

MWhTotal consumption of direct energy 
resources -7,285.636,966.18

MWhTotal consumption of indrect energy 
resources -15,138.5618,022.28

MWhTotal consumption of energy resources 21,874.3522,424.1824,988.46

MWh/m²Total consumption intensity of direct 
energy resources -0.030.03

MWh/m²Total consumption intensity of 
indrect energy resources -0.060.07

MWh/m²Total consumption 0.090.10 0.09

Tonne

Water resource

Water consumption 95,388.3196,880.38140,816.14

Tonne / m²Water consumption intensity 0.390.390.55

Summary of key Performance Indicators of Environmental Aspect ⁴

Items

kg

Air Pollutants ⁵ 

NOx 987.07

GHG Emissions

20232024 2022 Unit

554.56538.66

kgSOx 123.00103.06102.25

kgPM 261.91189.55187.24

Tonne of CO²GHG emission - Scope 1 ȹ 1,572.451,616.151,536.94

kg COʇ / m²Emission intensity - Scope 1 6.426.516.04

Tonne of CO²GHG emission - Scope 2 Ⱥ 8,638.608,633.5210,278.11

kg COʇ / m²Emission intensity - Scope 2 35.2534.8040.38

Tonne of CO²GHG emission - Scope 3 Ȼ 418.37466.07369.46

Tonne of CO²Total emission 10,629.4210,715.7412,184.51

kg COʇ / m²Total emission intensity 43.3743.1947.87

Non-Hazardous Wastes

TonneWastepaper generation 57.3358.3948.79

kg / m²Wastepaper generation intensity 0.230.240.19

TonneOŃFH ZDVWH JHQHUDWLRQ 66.7767.0662.21

kg / m²OŃFH ZDVWH JHQHUDWLRQ LQWHQVLW\ 0.270.270.24

Hazardous Wastes

kgWaste ink cartridge generation 1,916.061,753.771,939.74

kg / 1,000 m²Waste ink cartridge generation intensity 7.287.077.62

kgWaste toner cartridge generation 2,776.202,886.823,270.71

kg / 1,000 m²Waste toner cartridge generation intensity 11.3311.6412.85

TonneElectronic wastes generation 2.432.342.34

kg / 1,000 m²Electronic wastes generation intensity 9.939.419.19

TonneNon-hazardous wastes generation --110.99

TonneHazardous wastes generation --7.55

kg / 1,000 m²Hazardous wastes generation 
intensity --29.66

kg / m²Non-hazardous wastes generation 
intensity --0.44

Summary of key Performance Indicators of Environmental Aspect ⁴

Items 20232024 2022 Unit
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Looking Forward to the Future

Bank of Gansu will continue to move on under the guidance of Xi Jinping’s Thought on 
Socialism with Chinese Characteristics in the New Era, in-depth implementation of the 
economic thought of Xi Jinping and the thought of ecological civilization, complete, 
accurate and comprehensive implementation of the new development concept. The Bank 
will adhere to the “Based in Gansu, serving greater Gansu” strategic positioning, deepen 
WKH VWUXFWXUDO UHIRUP RI WKH VXSSO\ VLGH RI WKH ŀQDQFLDO VHFWRU� DQG FRQWLQXH WR HQKDQFH 
WKH TXDOLW\ RI ŀQDQFLDO VHUYLFHV WR KHOS EXLOG D PRGHUQL]HG LQGXVWULDO V\VWHP� DQG SURPRWH 
the high-quality development of regional economic growth, based on the Five-Year 
Development Strategy of Bank of Gansu (2021-2025) �҉䚊凷揲妾 ⿦䟮⷇㎢䛗ҡ���������ҢҊ�� 
The Bank will steadily expand its financial business, strengthen digital transformation, 
accelerate financial technology innovation, improve the intelligent financial service 
system, while continuing to improve risk management capabilities and asset quality, and 
comprehensively improve operational resilience, with the mission of building “Bank of 
Gansu, for the people in Gansu”, contributing to the construction of a happy and beautiful 
QHZ GDQVX ZLWK EHWWHU TXDOLW\ DQG PRUH HŃFLHQW ŀQDQFLDO VWUHQJWK�

The Report of the 20th National Congress of the Communist Party of China (CPC) clearly 
pointed out that it is necessary to implement the new development concept, promote high-
quality development, deepen the reform of both supply and demand, and construct a new 
GHYHORSPHQW SDWWHUQ� AV D SURYLQFLDO VWDWH�RZQHG ŀQDQFLDO HQWHUSULVH� BDQN RI GDQVX ZLOO 
boldly assume the mission of the times, closely follow the national development strategy, 
DQG FRQWLQXH WR SURPRWH WKH LPSOHPHQWDWLRQ RI WKH ŀYH�\HDU VWUDWHJLF SODQ� AJDLQVW WKH 
EDFNGURS RI WKH DFFHOHUDWHG LPSOHPHQWDWLRQ RI WKH ұ'RXEOH &DUERQҲ JRDO� JUHHQ ŀQDQFH 
has become an important direction for the development of the financial industry. The 
BDQN ZLOO IXUWKHU FRQVROLGDWH DQG GHHSHQ LWV JUHHQ ŀQDQFH VWUDWHJ\ E\� RQ WKH RQH KDQG� 
continuously improving its ESG and climate risk management system, strengthening its 
ULVN LGHQWLŀFDWLRQ DQG UHVSRQVH FDSDELOLWLHV� LPSOHPHQWLQJ JUHHQ RŃFHV DW WKH RSHUDWLRQDO 
level, and implementing energy-saving and emission reduction measures to ensure 
steady progress in environmental protection targets; on the other hand, accelerating 
the establishment of a green financial innovation system, enriching green credit and 
LQYHVWPHQW DQG ŀQDQFLQJ SURGXFWV� H[SDQGLQJ WKH VFRSH RI LWV FDUERQ ŀQDQFH EXVLQHVV� 
DQG HQKDQFLQJ LWV FRPPLWPHQW WR JUHHQ ŀQDQFH� OQ WKH RWKHU KDQG� ZH ZLOO DFFHOHUDWH WKH 
HVWDEOLVKPHQW RI D JUHHQ ŀQDQFLDO LQQRYDWLRQ V\VWHP� HQULFK JUHHQ FUHGLW DQG LQYHVWPHQW 
and financing products, expand the scope of carbon finance business, enhance the 
support for green industry, renewable energy and environmental protection technology 
innovation, and assist enterprises in green and low-carbon transformation.

Against the backdrop of a booming digital economy, Bank of Gansu will adhere to the 
principle of “Technology builds the bank”, continue to promote digital transformation, 
GHHSHQ WKH DSSOLFDWLRQ RI ŀQDQFLDO WHFKQRORJ\� DQG HQKDQFH WKH FDSDELOLW\ RI GLJLWDOL]HG 
ŀQDQFLDO VHUYLFHV� :KLOH HQKDQFLQJ RSHUDWLRQDO HŃFLHQF\ DQG ULVN SUHYHQWLRQ DQG FRQWURO 
capabilities, the Bank will also strengthen the construction of digital inclusive finance, 
optimize ageing services and convenient products, and promote smarter and more 
inclusive financial services to meet the growing personalized needs of customers. In 
addition, as a responsible corporate citizen, Bank of Gansu will continue to participate in 
public welfare and charitable causes, actively engage in rural revitalization and the process 
of common prosperity, and give full play to the local characteristics and advantages of a 
city bank to promote the synergistic development of society and the economy.

The year of 2025 is the concluding year of the 14th Five-Year Plan and an important year 
for the development of the 15th Five-Year Plan. At this new stage of development, Bank of 
Gansu will continue to uphold the concept of high-quality development, deepen business 
innovation and reform and upgrading, consolidate its competitive edge in the regional 
ŀQDQFLDO PDUNHW� DQG SURPRWH WKH V\QHUJLVWLF GHYHORSPHQW RI WHFKQRORJ\ ŀQDQFH� JUHHQ 
finance, inclusive finance, pension finance, digital finance and other areas. The Bank 
will work with all stakeholders to actively respond to national strategic needs, help the 
regional economy to develop in high quality, and jointly write a new chapter of innovation 
DQG VXVWDLQDEOH GHYHORSPHQW RI ŀQDQFLDO VHUYLFHV LQ WKH GDQVX ODQG�
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Independent Assurance Statement 
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To the Board of Directors of Bank of Gansu Co., Ltd.:  

CECEP (HK) Advisory Company Limited (“CECEPAC (HK)” or “We”) has been engaged by Bank of Gansu Co., Ltd. (“Bank of 
Gansu”) to conduct an independent limited assurance engagement (“Assurance Engagement”) on the information and data 
related to sustainable development in 2024 Environmental, Social and Governance Report (“ESG Report”) of Bank of Gansu, 
providing assurance conclusions to users of ESG Report through the independent assurance statement. 

CECEPAC (HK) assessed Bank of Gansu’s adherence to the four AA1000 Accountability Principles (Inclusivity, Materiality, 
Responsiveness and Impact) set out in the AA1000 Assurance Standard v3 (“AA1000AS v3”). In addition, CECEPAC (HK) provided 
OLPLWHG DVVXUDQFH RQ WKH UHOLDELOLW\ DQG TXDOLW\ RI VSHFLŀF SHUIRUPDQFH LQIRUPDWLRQ GLVFORVHG LQ WKH ESG RHSRUW WKDW KDYH EHHQ 
selected in accordance with the Environmental, Social and Governance Reporting Guide (“ESG Reporting Guide”) published by 
the Stock Exchange of Hong Kong Limited (“SEHK”).  

This independent assurance statement has been prepared in Chinese and English versions. Should there be any discrepancies 
between these versions, the Chinese version shall prevail.  

1. Independence and Competence  

CECEPAC (HK) was not involved in collecting and calculating data, or in the development of the ESG Report. CECEPAC (HK)’s 
activities are independent from Bank of Gansu. There is no relationship between CECEPAC (HK) and Bank of Gansu beyond the 
contractual agreement for providing proper assurance service. 

The assurance team of CECEPAC (HK) is composed of experienced consultants in the industry who have had professional training 
on sustainability-related standards such as the GRI Sustainability Reporting Standards issued by Global Reporting Initiative, 
AA1000AS v3, the ESG Reporting Guide of the SEHK, ISO 14064, and ISO 9001, etc. 

TKH DVVXUDQFH WHDP RI &E&EPA& �+K� KDV H[WHQVLYH H[SHULHQFH LQ FRQGXFWLQJ DVVXUDQFH DQG KDV VXŃFLHQW XQGHUVWDQGLQJ DQG 
capabilities of the implementation of AA1000AS v3. In addition, the Assurance Engagement related to sustainability issues is 
carried out in line with CECEPAC (HK)’s internal assurance protocol. 

2. Bank of Gansu’s Responsibilities 

Bank of Gansu is responsible for the preparation and presentation of the ESG Report in accordance with the ESG Reporting Guide 
published by SEHK. Bank of Gansu is also responsible for implementing internal control procedures to ensure that contents of the 
ESG Report are free from material misstatement, whether due to fraud or error. 

3. Assurance Provider’s Responsibilities   

CECEPAC (HK) is responsible for issuing an independent assurance statement according to AA1000AS v3 and the ESG Reporting 
Guide published by SEHK to the Board of Directors of Bank of Gansu. This independent assurance statement applies solely to 
the ESG Report LQ WKH VSHFLŀHG VFRSH� H[SUHVVHV D FRQFOXVLRQ RQ WKH DVVXUDQFH ZRUN� DQG GRHV QRW VHUYH DQ\ RWKHU LQWHQWV RU 
purposes. 

CECEPAC (HK) ensures that all personnel involved in assurance work meet professional qualification, training and experience 
UHTXLUHPHQWV� DQG DUH SURŀFLHQW LQ FRQGXFWLQJ DVVXUDQFH HQJDJHPHQWV� AOO UHVXOWV RI DVVXUDQFH DUH LQWHUQDOO\ UHYLHZHG E\ VHQLRU 
VWDł WR HQVXUH WKDW PHWKRGRORJLHV XVHG LQ WKH SURFHVV DUH VXŃFLHQWO\ VWULQJHQW DQG WUDQVSDUHQW� 

4. Scope of the Assurance Engagement  
• The scope of the Assurance Engagement is limited to the information and data in the ESG Report that relate to Bank of Gansu 

and its subsidiaries only and does not include Bank of Gansu’s suppliers, contractors, and the data or information provided 
by other third parties; 

• Type 2 Moderate Level of Assurance was adopted to evaluate the nature and extent of Bank of Gansu’s adherence to the four 
AA1000 Accountability Principles (Inclusivity, Materiality, Responsiveness and Impact) set out in the AA1000AS v3; 

• Assurance on Bank of Gansu’s disclosures for general disclosures of environmental, social and governance subject areas 
and key performance indicators provided with mandatory disclosure requirements and the "Comply or Explain" provision, in 
alignment with the ESG Reporting Guide published by SEHK; 

• SSHFLŀHG SHUIRUPDQFH LQIRUPDWLRQ GLVFORVHG LQ WKH ESG Report were agreed upon and selected between Bank of Gansu and 
&E&EPA& �+K� IRU DVVXUDQFH� TKH VHOHFWHG VSHFLŀF SHUIRUPDQFH LQIRUPDWLRQ LV DV IROORZ�  
- Energy indirect (Scope 2) greenhouse gas emissions 
- Total workforce by gender, employment type (for example, full- or part-time), age group and geographical region 
- Lost days due to work injury 

• CECEPAC (HK)’s assurance work was with respect to information disclosed from 1 January, 2024 to 31 December, 2024 and 
included in the ESG Report only. Any information that falls outside this period and disclosed in the ESG Report is not included 
within the scope of the Assurance Engagement. Therefore, we do not express any conclusions on this information; and  

• TKH VFRSH RI WKH DVVXUDQFH LV FRQŀQHG WR WKH LQIRUPDWLRQ DQG GDWD SURYLGHG E\ BDQN RI GDQVX� AQ\ TXHULHV UHJDUGLQJ WKH 
content or related matters within this Assurance Statement should be addressed to Bank of Gansu only. 
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5. Methodology   
CECEPAC (HK) conducted Assurance Engagement only within the scope of Bank of Gansu’s headquarter, and the assurance works 
included:  
• Evaluating the appropriateness of Bank of Gansu’s stakeholder engagement participation process;  
• Conducted online interviews with personnel involved in sustainability management, preparation of the ESG Report and 

provision of the relevant information in the ESG Report; 
• Assessing whether the reporting and management approach for the ESG Report responded to the principles of Inclusivity, 

0DWHULDOLW\� RHVSRQVLYHQHVV DQG ,PSDFW DV GHŀQHG LQ WKH AA����AS Y�� 
• AVVHVVLQJ WKH VXSSRUWLQJ HYLGHQFH IRU VHOHFWHG VSHFLŀHG SHUIRUPDQFH LQIRUPDWLRQ� DQG FRQGXFWLQJ UDQGRP VDPSOLQJ RI 

HYLGHQFH SHUWDLQLQJ WR GDWD UHOLDELOLW\ DQG TXDOLW\ IRU VHOHFWHG VSHFLŀF SHUIRUPDQFH LQIRUPDWLRQ�  
• RHFDOFXODWLQJ VHOHFWHG VSHFLŀF SHUIRUPDQFH LQIRUPDWLRQ� 
• Assessing the degree of conformity of the ESG Report with the ESG Reporting Guide; and 
• Performing other procedures we deemed necessary.  

The Assurance Engagement was performed and the conclusions within were based upon information and data provided by Bank 
of Gansu to CECEPAC (HK), and on assumptions that the information provided was complete and accurate. 

6. Limitations  

TKH DEVHQFH RI D VLJQLŀFDQW ERG\ RI HVWDEOLVKHG SUDFWLFH RQ ZKLFK WR GUDZ WR HYDOXDWH DQG PHDVXUH QRQ�ŀQDQFLDO LQIRUPDWLRQ 
DOORZV IRU GLłHUHQW� EXW DFFHSWDEOH� PHDVXUHV DQG PHDVXUHPHQW WHFKQLTXHV DQG FDQ DłHFW FRPSDUDELOLW\ EHWZHHQ HQWLWLHV�  

7. Conclusions  

,Q DFFRUGDQFH ZLWK WKH SULQFLSOHV RI ,QFOXVLYLW\� 0DWHULDOLW\� RHVSRQVLYHQHVV DQG ,PSDFW LQ WKH AA����AS Y�� WKH VSHFLŀF SHUIRUPDQFH 
information and the conformity of the ESG Reporting Guide� RXU ŀQGLQJV DQG FRQFOXVLRQV DUH DV IROORZV�  

Inclusivity: Bank of Gansu has identified key stakeholders. Regular communication with the key stakeholders is carried out 
in various ways to understand their expectations and key concerns. On this basis, Bank of Gansu has formulated policies in 
consideration of key stakeholders’ expectations and its impacts on key stakeholders. In our professional opinion, Bank of Gansu 
adheres to the Principle of Inclusivity. 

Materiality: Based on the expectations and concerns of key stakeholders, Bank of Gansu has identified and disclosed major 
sustainable development related issues through appropriate methods based on its own industry characteristics, legal and 
regulatory requirements, and outward economic and social impacts. Bank of Gansu has disclosed the process and result of 
materiality assessment in the ESG Report.  In our professional opinion, Bank of Gansu adheres to the Principle of Materiality. 

Responsiveness: Through the ESG Report, Bank of Gansu has disclosed corporate sustainability strategies and targets, 
management systems, management key points, key stakeholder participation activities as well as major sustainable 
development related issues to respond to key stakeholders. In our professional opinion, Bank of Gansu adheres to the Principle of 
Responsiveness. 

Impact: BDQN RI GDQVX KDV LGHQWLŀHG DQG SUHVHQWHG LPSDFWV WKDW ZHUH PHDVXUHG DQG GLVFORVHG LQ D SUREDEO\ EDODQFHG DQG 
HłHFWLYH ZD\� BDQN RI GDQVX KDV FRQVLGHUHG WR PRQLWRU� PHDVXUH� HYDOXDWH DQG PDQDJH LPSDFWV IURP WKH RSHUDWLRQ DVSHFW WKDW 
OHDG WR D PRUH HłHFWLYH GHFLVLRQ�PDNLQJ DQG UHVXOW�EDVHG PDQDJHPHQW ZLWKLQ DQ RUJDQLVDWLRQ� ,Q RXU SURIHVVLRQDO RSLQLRQ� 
Bank of Gansu adheres to the Principle of Impact. 

Specific Performance Information: Based on the procedures CECEPAC (HK) has performed and the evidence we have obtained, 
nothing has come to our attention that causes us to believe that the disclosure of the three selected specific performance 
information including Energy indirect (Scope 2) greenhouse gas emissions, Total workforce by gender, employment type 
(for example, full- or part-time), age group and geographical region, and Lost days due to work injury, in the ESG Report are 
XQUHOLDEOH DQG XQTXDOLŀHG RU KDYH QRW EHHQ SUHSDUHG LQ DFFRUGDQFH ZLWK WKH EDVLV RI UHSRUWLQJ� 

SEHK’s ESG Reporting Guide: Disclosures for general disclosures of environmental, social and governance subject areas and key 
performance indicators have been provided with the mandatory disclosure requirements and "Comply or Explain" provision, in 
all material aspects, in alignment with the ESG Reporting Guide published by SEHK. Bank of Gansu has disclosed the involvement 
of key stakeholders in the materiality assessment process; impacts caused by business are objectively disclosed; relevant 
environmental and social data are calculated and disclosed. Our recommendations for the ESG Report have been either adopted 
or responded by Bank of Gansu before the issuance of this assurance statement. 

Recommendation  

We recommend that Bank of Gansu considers strengthening the below items in the future:  

OSWLPL]H WKH GDWD FROOHFWLRQ V\VWHP E\ FOHDUO\ VSHFLI\LQJ WKH VFRSH DQG GHŀQLWLRQ RI HDFK LQGLFDWRU WR HłHFWLYHO\ PRQLWRU� PDQDJH� 
and measure each indicator and the execution of its related policies or measures.    

15 April, 2025 

Hong Kong SAR, China 
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Appendix: SEHK ESG Guide Content Index

Reporting 
Principles 

Describe or explain how the following reporting principles 
were applied in the preparation of the ESG report: materiality, 
quantitative, consistency. 

“Reporting Standard” 

Mandatory Disclosure Requirements Disclosure Section 

Governance 
Structure

A statement from the board containing the following elements: 
(i) a disclosure of the board’s oversight of ESG-related issues; 
(ii) the board’s ESG management approach and strategy, including 
the process used to evaluate, prioritise and manage material ESG-
related issues (including risks to the issuer’s businesses); and 
(iii) how the board reviews progress made against ESG-related goals 
and targets with an explanation of how they relate to the issuer’s 
businesses. 

“ Sustainability 
Governance ” 

Reporting 
Boundary 

A narrative explaining the reporting boundaries of the ESG report and 
describing the process used to identify which entities or operations 
are included in the ESG report. If there is a change in the scope, the 
LVVXHU VKRXOG H[SODLQ WKH GLłHUHQFH DQG UHDVRQ IRU WKH FKDQJH� 

“Reporting Scope”

ұGUHHQ OŃFHҲ 

“Comply or explain”Provisions：Subject Areas, Aspects, General Disclosures and KPIs Disclosure Chapter or 
Explanation 

Aspect A1: 
Emissions 

General Disclosure 
Information on: 
(a) the policies; and 
�E� FRPSOLDQFH ZLWK UHOHYDQW ODZV DQG UHJXODWLRQV WKDW KDYH D VLJQLŀFDQW 
impact on the issuer relating to air and greenhouse gas emissions, 
discharges into water and land, and generation of hazardous and 
non-hazardous waste. 

ұGUHHQ OŃFHҲ 

A. Environmental 

ұGUHHQ OŃFHҲ

“Comply or explain”Provisions：Subject Areas, Aspects, General Disclosures and KPIs Disclosure Chapter or 
Explanation 

ұGUHHQ OŃFHҲ

A. Environmental 

Because Bank of Gansu’s 
business does not involve 
heavy consumption on 
packaging material, this 
item is not applicable. 

“Green Finance”

“Green Finance”

“Servce the ‘Dual Carbon’ 
Strategy”

“Servce the ‘Dual Carbon’ 
Strategy”

KPI A1.1 The types of emissions and respective emissions data.

KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) 
greenhouse gas emissions in total (in tonnes) and, 
where appropriate, intensity (e.g. per unit of production 
volume, per facility).

KPI A1.3 Total hazardous waste produced (in tonnes) and, 
where appropriate, intensity (e.g. per unit of production 
volume, per facility).

KPI A1.4 Total non-hazardous waste produced (in tonnes) and, 
where appropriate, intensity (e.g. per unit of production 
volume, per facility). 

KPI A1.5 Description of emissions target(s) set and steps taken 
to achieve them. 

KPI A1.6 Description of how hazardous and non-hazardous 
wastes are handled, and a description of reduction 
target(s) set and steps taken to achieve them. 

KPI A2.1

Aspect A2: 
Use of 
Resources 

General Disclosure 
PROLFLHV RQ WKH HŃFLHQW XVH RI UHVRXUFHV� LQFOXGLQJ HQHUJ\� ZDWHU 
and other raw materials. 

Direct and/or indirect energy consumption by type 
(e.g. electricity, gas or oil) in total (kWh in '000s) and 
intensity (e.g. per unit of production volume, per 
facility). 

KPI A2.2 Water consumption in total and intensity (e.g. per 
unit of production volume, per facility). 

KPI A2.3 'HVFULSWLRQ RI HQHUJ\ XVH HŃFLHQF\ WDUJHW�V� VHW 
and steps taken to achieve them. 

KPI A2.4 Description of whether there is any issue in sourcing 
ZDWHU WKDW LV ŀW IRU SXUSRVH� ZDWHU HŃFLHQF\ 
target(s) set and steps taken to achieve them. 

KPI A2.5 TRWDO SDFNDJLQJ PDWHULDO XVHG IRU ŀQLVKHG SURGXFWV 
(in tonnes) and, if applicable, with reference to per 
unit produced. 

KPI A3.1

Aspect A3: 
The 
Environment 
and Natural 
Resources  

General Disclosure 
PROLFLHV RQ PLQLPLVLQJ WKH LVVXHU
V VLJQLŀFDQW LPSDFWV RQ WKH 
environment and natural resources. 

'HVFULSWLRQ RI WKH VLJQLŀFDQW LPSDFWV RI DFWLYLWLHV 
on the environment and natural resources and the 
actions taken to manage them. 

KPI A4.1

Aspect A4: 
Climate 
Change  

General Disclosure 
PROLFLHV RQ LGHQWLŀFDWLRQ DQG PLWLJDWLRQ RI VLJQLŀFDQW FOLPDWH�
related issues which have impacted, and those which may impact, 
the issuer. 

'HVFULSWLRQ RI WKH VLJQLŀFDQW FOLPDWH�UHODWHG LVVXHV 
which have impacted, and those which may impact, 
the issuer, and the actions taken to manage them. 
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“Comply or explain”Provisions：Subject Areas, Aspects, General Disclosures and KPIs Disclosure Chapter or 
Explanation 

B．Social：Employment and Labour Practices 

“Comply or explain”Provisions：Subject Areas, Aspects, General Disclosures and KPIs Disclosure Chapter or 
Explanation 

Aspect B5: 
Supply Chain 
Management 

“Supply Chain 
Management" 

B．Social：Operating Practices 2

“Supply Chain 
Management" 

“Safeguard Customers’ 
Rights and Interests” 

Due to the nature of 
Bank of Gansu, labelling 
matters relating to 
products and services 
provided are not 
applicable. 

“Improve Service Quality”

“Protect Intellectual 
Property Rights” 

Aspect B6: 
Product 
Responsibility 

Because Bank of 
Gansu’s business does 
not involve in product 
production, this item is 
not applicable. 

“Safeguard Customers’ 
Rights and Interests”

Because Bank of 
Gansu’s business does 
not involve in product 
production, this item is 
not applicable. 

KPI B1.1

“Safeguard Employees' 
Health” 

Aspect B1: 
Employment 

General Disclosure 
Information on: 
(a) the policies; and 
�E� FRPSOLDQFH ZLWK UHOHYDQW ODZV DQG UHJXODWLRQV WKDW KDYH D VLJQLŀFDQW 
impact on the issuer relating to compensation and dismissal, recruitment 
and promotion, working hours, rest periods, equal opportunity, diversity, 
DQWL�GLVFULPLQDWLRQ� DQG RWKHU EHQHŀWV DQG ZHOIDUH� 

“Protect the Rights and 
Interests of Employees” 

Total workforce by gender, employment type, age 
group and geographical region. 

KPI B1.2 Employee turnover rate by gender, age group and 
geographical region. 

KPI B2.1

General Disclosure 
Information on: 
(a) the policies; and 
(b) compliance with relevant laws and regulations that have a 
VLJQLŀFDQW LPSDFW RQ WKH LVVXHU UHODWLQJ WR SURYLGLQJ D VDIH ZRUNLQJ 
environment and protecting employees from occupational hazards. 

Number and rate of work-related fatalities occurred in 
each of the past three years including the reporting year. 

KPI B2.2 Lost days due to work injury. 

KPI B2.3 Description of occupational health and safety measures 
adopted, how they are implemented and monitored. 

“Protect the Rights and 
Interests of Employees” 

“Safeguard Employees' 
Health” 

“Employees’ Training 
and Development” 

KPI B3.1

General Disclosure 
Policies on improving employees' knowledge and skills for 
discharging duties at work. Description of training activities. 

The percentage of employees trained by gender and 
employee category (e.g. senior management, middle 
management). 

KPI B3.2 The average training hours completed per employee by 
gender and employee category. 

“Employees’ Training 
and Development” 

KPI B4.1

Aspect B4: 
Labour 
Standards 

General Disclosure 
Information on: 
(a) the policies; and 
�E� FRPSOLDQFH ZLWK UHOHYDQW ODZV DQG UHJXODWLRQV WKDW KDYH D VLJQLŀFDQW 
impact on the issuer relating to preventing child and forced labour. 

“Protect the Rights and 
Interests of Employees” 

Description of measures to review employment 
practices to avoid child and forced labour. 

KPI B4.2 Description of steps taken to eliminate such practices 
when discovered. 

Aspect B2: 
Health and 
Safety 

Aspect B3: 
Development 
and Training 

“Protect the Rights and 
Interests of Employees”

Bank of Gansu 
has eliminated all 
possibility of child 
labor and forced labor 
during recruitment and 
the daily employment, 
and thus no violation 
will occur. 

KPI B5.1

General Disclosure 
Policies on managing environmental and social risks of the supply chain. 

Number of suppliers by geographical region. 

KPI B5.2 Description of practices relating to engaging suppliers, 
number of suppliers where the practices are being 
implemented, how they are implemented and monitored. 

KPI B6.1

General Disclosure 
Information on: 
(a) the policies; and 
(b) compliance with relevant laws and regulations that have a 
VLJQLŀFDQW LPSDFW RQ WKH LVVXHU UHODWLQJ WR KHDOWK DQG VDIHW\� 
advertising, labelling and privacy matters relating to products and 
services provided and methods of redress. 

Percentage of total products sold or shipped subject 
to recalls for safety and health reasons. 

KPI B6.2 Number of products and service-related complaints 
received and how they are dealt with. 

KPI B6.3 Description of practices relating to observing and 
protecting intellectual property rights. 

KPI B5.3 Description of practices used to identify environmental 
and social risks along the supply chain, and how they 
are implemented and monitored. 

KPI B5.4 Description of practices used to promote environmentally 
preferable products and services when selecting suppliers, 
and how they are implemented and monitored. 

KPI B6.4 Description of quality assurance process and recall 
procedures. 

KPI B6.5 Description of consumer data protection and privacy 
policies, how they are implemented and monitored. 
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KPI B7.1

“Comply or explain”Provisions：Subject Areas, Aspects, General Disclosures and KPIs Disclosure Chapter or 
Explanation 

Aspect 
B7: Anti-
corruption 

General Disclosure 
Information on: 
(a) the policies; and 
�E� FRPSOLDQFH ZLWK UHOHYDQW ODZV DQG UHJXODWLRQV WKDW KDYH D VLJQLŀFDQW 
impact on the issuer relating to bribery, extortion, fraud and money 
laundering. 

“Anti-corruption”

B．Social: Employment and Labour Practices  

Number of concluded legal cases regarding corrupt 
practices brought against the issuer or its employees 
during the reporting period and the outcomes of the 
cases. 

KPI B7.2 Description of preventive measures and whistle-
blowing procedures, how they are implemented and 
monitored. 

“Anti-corruption”

KPI B7.3 Description of anti-corruption training provided to 
GLUHFWRUV DQG VWDł� 

KPI B8.1

Aspect B8: 
Community 
Investment

General Disclosure 
Policies on community engagement to understand the needs of the 
communities where the issuer operates and to ensure its activities 
take into consideration the communities' interests. 

“Serving the 
Real Economy, 

BHQHŀWLQJ WKH PHRSOH 
Continuously” 

Focus areas of contribution (e.g. education, 
environmental concerns, labour needs, health, culture, 
sport). 

KPI B8.2 Resources contributed (e.g. money or time) to the focus 
area.

“Serving the 
Real Economy, 

BHQHŀWLQJ WKH PHRSOH 
Continuously” 

B．Social: Community  


