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Statement of the Board Message from the Chairman

This report is the 9th Environmental, Social and Governance (ESG) report
(hereinafter referred to as “this report” or “ESG report”) released by Kingdee
International Software Group Company Limited (hereinafter referred to
as “Kingdee International”, “Kingdee”, “the Group” or “We”). Adhering to
the principles of objectivity, standardization and transparency, this report
systematically discloses the Group’s and its subsidiaries’ concepts, strategies,
initiatives and performance in environmental, social, and governance aspects in
2024. We aim to address stakeholder concerns, foster consensus, and advance
the sustainable development of the environment, society, and economy through
this ESG report.

Scope of Report

Scope of organisational: This report covers Kingdee International and its
subsidiaries. Unless otherwise stated, the scope of relevant information and
data aligns with the consolidated financial statements in the 2024 Annual
Report of Kingdee International (Stock Code: 0268.HK).

Reporting period: The reporting period is from January 1, 2024 to December 31,
2024 (hereinafter referred to as “the reporting year” or “the Reporting Period”).
To enhance the comparability, completeness, and continuity of information
in the report, some content has been appropriately extended to the previous
and subsequent years.

Reporting Principles

This reportis prepared in alignment with the reporting principles of “materiality”,
“gquantitative”, “balance” and “consistency” to define its content and structure.

Materiality: This report has identified key stakeholders and their concerns
regarding ESG issues during the reporting process, with disclosures prioritized
based on their materiality. For details on the materiality assessment process
and its results, please refer to the sections “Stakeholder Communication and
Engagement” and “Materiality Assessment of ESG Issues.”

Quantification: This report presents key environmental and social performance
indicators using quantitative data. The measurement standards, methodologies,
assumptions, and/or calculation tools, as well as the sources of conversion
factors used, have been explained in the corresponding context (where
applicable).
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Balance: This report aims to present the Group’s ESG efforts in a balanced,
objective, and transparent manner, covering areas such as corporate
governance, product and service responsibility, operational practices,
employees, environment, and community engagement.

Consistency: The year’s ESG report has been prepared with the same method
used in previous years. Changes that may affect meaningful comparisons with
past reports have been explained in the corresponding sections.

Reporting Standards

This report has been prepared in accordance with Appendix C2 Environmental,
Social and Governance Reporting Code (“ESG Reporting Code”) of the Main
Board Listing Rules issued by The Stock Exchange of Hong Kong Limited (the
“Hong Kong Stock Exchange”). It also references the Task Force on Climate-
related Financial Disclosures (TCFD) framework recommended in HKEX
Guidance on Climate Disclosures, the Global Reporting Initiative Standards
(GRI Standards) issued by the Global Sustainability Standards Board (GSSB),
international rating agency standards, and the United Nations Sustainable
Development Goals (UN SDGs).

Data Source

The information and data disclosed in this report is retrieved from the official
internal documents, statistical reports and public information of Kingdee and its
subsidiaries. Unless otherwise stated, the currencies and amounts mentioned
in this report are denominated in RMB.

Reliability Assurance

The Group undertakes that this report contains no false records, misleading
statements, or material omissions, and is responsible for the truthfulness,
accuracy and completeness of its content.

Access to this Report

This report is released in electronic version. You can browse or download
the electronic version of this report from the Kingdee’s website (https://
www.kingdee.com/esg) or the HKEXnews website (https://www.hkexnews.hk/
index_c.htm).

If you have any questions or suggestions about this report, please scan the QR

code on the right or email us at esg_stakeholder@kingdee.com. Thank you!
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Statement of the Board Message from the Chairman

Kingdee International place great emphasis on ESG efforts and has established
a comprehensive and effective three-tier ESG governance framework (see
Section 1.1.2 “ESG Governance Framework” of this report for details). The
Group’s Board of Directors, as the highest decision-making body for ESG
matters, assumes full responsibility for ESG strategies and reporting. It
reviews and approves ESG strategies, policies, targets, and key tasks, and
regularly monitors the progress of ESG targets. The Board of Directors has
established the Strategy and Sustainable Development Committee to develop
ESG strategics and specific targets, and to oversee and guide the ESG Task
Force in advancing the Group’s overall ESG efforts. We actively explore
performance linkage mechanisms by integrating key ESG indicators into the
KPI assessment systems of senior and middle management to ensure the
effective implementation of ESG strategic goals.

Kingdee International values communication and engagement with
stakeholders, endeavors to fully understand their core concerns through various
channels, responds to their expectations and demands, and incorporates their
constructive opinions into the Group’s governance, strategies, and operations.
During the reporting period, the Board of Directors participated in the double
materiality assessment of ESG issues, identifying and assessing 22 issues that
may impact the Group through interviews, questionnaires, and other methods,
followed by prioritization and recommendations (see Section 1.1.4 “Materiality
Assessment of ESG Issues” of this Report for details). To effectively manage
various potential risks, we have integrated ESG risks into the Group’s overall risk
management framework and formulated response plans for identified risks. The
Board of Directors and the Strategy and Sustainable Development Committee
regularly review and assess ESG-related risks and opportunities that may
significantly affect the Group. The Board of Directors and the Audit Committee
regularly review and evaluate the effectiveness of the risk management and
internal control systems.

The Board of Directors continuously tracks ESG-related matters through regular
and special reports from the Strategy and Sustainable Development Committee
and the ESG Task Force. It reviews the achievement and implementation of
ESG targets and provides suggestions for setting ESG targets for the following
year. In 2024, key matters reviewed by the Board of Directors included: the
Group’s 2024 ESG Report, updated ESG-related policies, climate-related risks
and opportunities and corresponding response plans, progress in achieving
2024 ESG targets, proposed 2025 ESG targets, and major changes in the
external environment.

This report provides an objective and detailed disclosure of the progress
and results of Kingdee International’s ESG efforts in 2024, and was reviewed
and approved by the Board of Directors on April 22, 2024. Moving ahead, the
Board of Directors will continue to oversee and enhance the Group’s ESG
management and performance, and collaborating closely with stakeholders
to create a sustainable future together.
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The year 2024 marks a pivotal moment in the rapid development of the global digital economy and the dawn of Al reshaping
enterprises’ digital and intelligent capabilities. Against this backdrop, digital technologies and sustainability have emerged as a
strategic approach for nations to address challenges such as climate change and governance of social inequality. Facing a time
of momentous changes unseen in a century, Kingdee International remains steadfast in integrating the concept of sustainability
into our corporate strategy. Centered on the principle of “Empowering Green Transition through Digitalization,” we actively
respond to the United Nations Sustainable Development Goals (UN SDGs) and China’s Carbon Peaking and Carbon Neutrality
Goals, striving to transform digital technologies into a key driver of the comprehensive green transformation of economic and
social development, as well as sustainable social progress. Looking back on the year, we continued to advance our strategic
transformation toward a cloud subscription model, with revenue from cloud services increasing to 81.6%, enabling more effective
reductions in carbon emissions from our corporate customers’ IT infrastructure. We also further advanced the “ALL IN Al” strategic
transformation, accelerating the iteration of enterprise-grade intelligent products such as the Cosmic APP, strengthening our
presence in the trusted and innovative technology ecosystem, and actively expanding into international markets. These efforts
have empowered the “five world-class” growth flywheel to operate more efficiently and powerfully. In ESG performance, Kingdee
maintained its AA rating in the MSCI ESG Ratings and remained among the top performers in the S&P Global ESG Scores for
China’s software industry, demonstrating solid progress on our path toward sustainable development.

Statement of the Board & Message from the Chairman |3 IEGzGzG
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Statement of the Board Message from the Chairman

Responsible Al, Green Digital Intelligence

Artificial Intelligence is reshaping enterprise management models and
value creation approaches. As a responsible technology enterprise, Kingdee
consistently upholds the philosophy of “Technology for Good,” deeply
integrating Al-driven innovation with ESG values and transforming Al into a
new quality productive forces that enhances ESG performance. We actively
explore the application of Al-empowered products to help customers reduce
unnecessary raw material waste, optimize carbon footprints across supply
chains, and improve energy efficiency, thereby achieving a win-win outcome
in both economic and environmental benefits. In our product development
process, we have taken proactive measures to address risks associated
with generative Al. We have established the Algorithm Security Office and
implemented a technology ethics review mechanism to eliminate bias and
discrimination, ensuring that technological innovation remains responsible
and sustainable.

Green Practices, Low-Carbon Innovation

In response to the intensifying global climate crisis and the accelerated
implementation of China’s Carbon Peaking and Carbon Neutrality Goals, we
have embedded green and low-carbon concepts into our product development
and daily operations, and setting targets for carbon peaking and carbon
neutrality. In 2024, we launched the “Kingdee Cloud EBC Full-Process Scrap
Steel Management Solution” to support the circular economy model that uses
scrap steel as a substitute for iron ore. Our Beijing Campus is actively advancing
photovoltaic (PV) construction, with plans to install PV equipment capable of
generating 1.5 million kWh annually, injecting green energy into the sustainable
development of the park. This year, for the first time, we conducted a climate
scenario analysis based on the TCFD framework and mapped out our Scope
3 greenhouse gas emissions, laying a solid foundation for enhancing carbon
emissions management and formulating science-based carbon reduction
pathways.

Giving Back to Society, Co-creating Value

“Customers-centered and Striver-oriented” has always been the core philosophy
guiding Kingdee’s corporate management. By continuously improving our
quality management system, information security system, and customer
service system, we are committed to delivering higher-quality and safer
products and services, fully practicing our “Quality First” philosophy. During
the reporting period, our average customer satisfaction across 20 service
touchpoints reached 93.4%, and the customer complaint rate dropped by 43%
year-on-year. At Kingdee, we see employees as the key driving force behind
our sustainable development. Guided by the philosophy of “One Kingdee,
One Family,” we prioritize employees’ health, safety, and well-being, and are
committed to fostering a fair, diverse, and inclusive workplace. We focus on
employee development by offering a comprehensive training system, fair
promotion mechanisms, and diverse incentive measures, providing an open
and innovative platform to fully unlock individual potential.

About Kingdee International
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As a responsible enterprise, we actively fulfill our social responsibilities and
encourage employee participation in public welfare activities. During the
year, we invested more than RMB 7.4 million in the construction and ongoing
maintenance of the Kingdee Community Park, providing high-quality green
leisure spaces for employees and surrounding communities.

Excellence in Governance, Resilience in Development

Kingdee International has always cultivated a strong foundation of sustainability
and continuously advancing our corporate governance. In 2024, we updated our
Board Diversity Policy to include considerations of professional backgrounds
related to Al and ESG. This year, we conducted our first double materiality
assessment of ESG issues, identifying and prioritizing key ESG issues based on
both impact materiality and financial materiality. In terms of risk management,
we fully integrated ESG risk factors into our overall risk management framework,
placing particular focus on emerging risks such as generative Al and climate
transition, and developing targeted response strategies to enhance the Group’s
resilience.

Outlook

With a long-term vision and an enterprising spirit, we are committed to
forging ahead and writing a new chapter. Looking to the future, we will
continue to uphold the values of “Acting in all conscience, with integrity and
righteousness,” remain true to our mission of “Empower every enterprise, to
achieve phenomenal success,” and continuously strengthen our resilience in
the face of uncertainty and challenges. We will further deepen the application
of Al in enterprise management, accelerate the implementation of our
internationalization strategy, and further integrate ESG principles into our
corporate strategy and operations. By driving low-carbon technology innovation
and enhancing sustainable supply chain management, we aim to work together
with all stakeholders to build a smarter, greener, and more sustainable future.

HEG TR

(U

Chairman of the Board
Xu Shaochun
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Group Profile

Kingdee International Software Group Company Limited was established
in 1993. It is a listed company on the Main Board of the Hong Kong Stock
Exchange (Stock Code: 0268.HK) and headquartered in Shenzhen, the PRC. The
Group is a globally renowned as a enterprise management cloud SaaS solutions
vendor, a “National High-Tech Enterprise”, and a “Key Software Enterprise
within the National Planning Layout”.

Since its establishment, Kingdee continues to explore the field of cloud
services,has been well-recognized by renowned domestic and international
research institutions, and has won six “unique” awards: The only vendor
retaining the largest market share in the IDC enterprise application software
sector for fast-growing enterprises in China for 20 consecutive years; The
only vendor who earned the most significant market share in the IDC China
Enterprise Application SaaS ERM for four consecutive years; The only Chinese
vendor that won the IDC SaaS Customer Satisfaction Award; The only Chinese
enterprise SaaS vendor globally ranked top-ten in Gartner’s High Productivity
aPaa$S Platform; The only Chinese enterprise SaaS vendor selected into
Gartner’s cloud ERP global market guide; and The only Chinese vendor selected
in IDC’s Asia-pacific manufacturing ERP SaaS Market Scape, as a Contender.

Kingdee International focuses on the core strategy of “platform + HR & Finance
& Tax+ Ecology”, lays out core areas of the digital economy such as information
innovation, cloud computing, and artificial intelligence, continuously deepens
the transformation strategy of the cloud subscription model, and creates a
“one arrow, multiple satellites” product matrix to meet the market demands of
different types of enterprises. Many cloud service products have been favored
by benchmark enterprises, including “Kingdee Cosmic” (an enterprise-grade
Al platform), “Kingdee Constellation” (SaaS management cloud for large
enterprises), “Kingdee Galaxy” (SaaS management cloud for high-growth
enterprises), “Kingdee Stellar” (SaaS management cloud for small enterprises)
etc. Over the years, Kingdee has provided enterprise management cloud
products and services to more than 7.4 million enterprises, governments,
and other organizations worldwide, becoming the trusted partner of more
than half of the top 500 enterprises in Fortune China and more than 43% of
national-level “specialized, sophisticated, differentiated, and innovative” little
giants enterprises.

About Kingdee International

FEHERERINR, LR R 25, UBFI#EBA, ac, (i

F7 EEAT AR AL RIYIBRFEE 1238 FRIRRFIOEL B BB B R

Improving Corporate Governance and Laying a Customer-Centric, Long-term Striver-oriented, Long-term Building Ourselves and Restoring Appendix
Solid F dation for St i D Adh to Pr i i Adherence to Pure and Visionary Mind the Relationship with the Environment

e 3414

SBIREIERGRR TDAK 2l RIAERGE
LK UBFIERA, RIABRKIOFL)
AUREEE 5, DA TP H 43 APy 2 fi
fm, 18SF TECRAL EEE T EE) D
EEH, Bz s ER R RER
BFE L

Corporate Culture

Kingdee International upholds the philosophy of “Customer-Centric, Long-
term Adherence to Professionalism; Striver-oriented, Long-term Adherence to
Pure and Visionary Mind”. With the mission of “Empower every enterprise, to
achieve phenomenal success,” we advocates the core values of “Acting in all
Conscience, with Integrity and Righteousness” and is committed to becoming
the most trustworthy enterprise service platform.

| it PR AL

JER U (AR FE N B2 IR F- &
fE{FBL: BOR AL EIEE, 1T EIE

SUPE:DUEP S0, RIIBFHET
#; UEBFERA, RIABRIHLFL

Mission: Empower every enterprise, to achieve phenomenal success
Vision: Be the most trustworthy enterprise service platform
Core Values: Acting in all Conscience, with Integrity and Righteousness

Kingdee Philosophy: Customer-Centric, Long-term Adherence to

Professionalism; Striver-oriented, Long-term Adherence to Pure and Visionary :
Mind 3

FHHE MR

BEE20244F12 A 31 H, SR BX A I
R RUPSHIMFEE L, 7 SIS 45, &
R AIEE5,000%, ERF A2 2ER1 7218
A,

—H K, SIRBEIBRRTIE S E, K
Sl R RBRE R, SRR M 2B, TRIR
IR BATHRE, EHITE IR RS EA
LIS SR eS| v e 98] /EZia ]
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Business Operation Layout

As of December 31, 2024, Kingdee International has three research and
development centers in Shenzhen, Beijing, and Changsha, with 54 branches
and over 5,000 partners. Our cloud services reach 172 countries and regions
worldwide.

Kingdee International has been continuously building an ecological system of
“trust, openness, and win-win” with partners all over the world, deeply rooted
in different industries. It is committed to creating a world-class enterprise
application software trading market and comprehensively empowering the
digital transformation and development of enterprise customers.

FEATTEEL:

BREHA

Number of R&D centers:

53 3% Hih N
3 Number of branches: 54

As of the end of the
reporting period

A RERS P ECR

partners:

AN

Number of ecosystem 5000+

TR 2 R ER B R A [
Number of countries and 172
regions covered by cloud

services globally:

About Kingdee International [ EIEIEGzGzG



SRR, P P2, UUBFI#H K, #RAC, bt

(] .
- ~ e I h . " Y 4t .
*e Kingdee B A B ) ERAE i A SPECAITSAR R RUE FIRER U 3k FIIREHLT L TS SR
° About this Report Statement of the Board Message from the Chairman About Kingdee International Improving Corporate Governance and Laying a Customer-Centric, Long-term Striver-oriented, Long-term Building Ourselves and Restoring Appendix
Solid Foundation for Sustainable Development Adherence to Professionalism Adherence to Pure and Visionary Mind the Relationship with the Environment

RIS

Annual Honors

BAEESG2AR]¥E
Best ESG Company Award

S

ARAEREAE  BEI A
Awarding Organizations: Zhitong Finance
WERBERIBIIEEL L
Corporate Governance Awards 7E i IR AE R A v
Product and Service Awards
202445 A5 Wreb i b B 1 R B S E — 4 S Top 50
Forbes China Brand Value Series 2024 - Top 50 Annual Outstanding Brands 1£SaaS ERM (ﬂ?%ﬁﬁ%ﬂ%ﬂﬁ?ﬁ, HIERP) .. M4 {4 —
TABERERE < A0 P Ranked first in market share for SaaS ERM (Enterprise Resource Management Cloud Services), and Financial Cloud :
Awarding Organizations: Forbes China NEAERENE Awarding Organizations: IDC .
2023-2024 L . .

e i oxenedelor g B P S RIS W 153 5 28—
e e Ranked first in China’s low-code and no-code software market :
ﬁﬁﬁ%fﬁ: %ﬁiﬁf&ﬁ%%ﬁ ﬁﬁﬁ%ﬁ A di o izati . IDC H

Awarding Organizations: The Economic Observer N warding Drganizations:

FSUMERIAET2024 A irh SRR S 2% TOP50. _ Vi A o+ M .
Kingdee Credit Technology (Shenzhen) Co., Ltd. selected among “2024 Forbes China FinTech Influential Enterprises Top 50” Selected in IDC’s Asia-pacific ERP SME Competitiveness Major Player Quadrant
TEAERERE « 15 A0 b = RIEREAS Awarding Organizations: IDC

Awarding Organizations: Forbes China ....................................................................................................................................................................................................................................................... i

fEP B SE R EPM i A S —

Ranked first in China’s enterprise-level EPM market
AR Awarding Organizations: IDC

PR SR P i A0 R SR

Growth Leader in the Supply Chain Software Market :
MRS Awarding Organizations: Gartner i

A SUKRERPHUNMIS T 1 Major Player 4 [l

@

A RFA B R AR IR

Sustainability Awards

NIEES A ERCOT R IR AR (P EIRR) 2024), Bl B PF T R ESGRY 5 38—
Selected for the S&P Global Sustainability Yearbook 2024 (China Edition),
and retained the first place in ESG Score in China’s Software Industry
REAERERG : BLE 2Bk
Awarding Organizations: S&P Global

N JER T B M AT e B S
Selected for the Dow Jones Sustainability Emerging Markets Index

@

P R 1 S R A

China Software Industry Outstanding Contributor

EAERERE : TP T &

Awarding Organizations: China Software Industry Association

MEAERERE : RIS I R

Awarding Organizations: S&P Dow Jones Indices

ANEM20244F P I AER S BRI E R B

20244FEWindHE L i AW ESGRAE BB 10054 Selected among the “Top 100 Chinese Internet Companies by Comprehensive Strength in 2024”
2024 Wind China Top 100 Listed Companies for ESG Best Practices mESERERE . P H e :
REBERG - 515 Awarding Organizations: Internet Society of China :
Awarding Organizations: Wind .
) N 202447 345 S B AlH IR BS
R LT ARIESG100%% (fud R K3 ——AE B 52 B3 2024 Industry IT Innovation Service Provider
ESG 100 Green Development Award - Annual Outstanding Value Award for GBA Listed Companies nEAEREHE - P T AR & PR T 2T & AL s R R S Ve
MSER R BRI L AR A S Awarding Organizations: China Industrial Cooperation Association, China Software Industry Association,
Awarding Organizations: Greater Bay Area Association of Listed Companies Beijing Association for the Promotion of Asia-Pacific Economic Cooperation
2024+p I EES G 2B B Py Mk — 815 135 2 R hHZ 2l E R RISOCI Type Il 5SOC2 Type IT %55 i
Outstanding ESG Case of Chinese Enterprises 2024 The only domestic enterprise to obtain SOC 1 Type Il and SOC 2 Type Il assurance reports covering all five trust principles
MEIERERS : v (SR BB SR T & 2 H R AL MEAERERE : 58 =77 Erat i s
Awarding Organizations: China Enterprise Reform and Development Society, China Comment Awarding Organizations: Independent third-party accounting firm
ESGRYAR LRSS, ESGHR % piLaii i PR BB ROE2024 iFFEMhREEHE
ESG Rating Excellence Award and Exemplary ESG Reporting Award Kingdee Galaxy won 2024 iF Product Design Award
SRR « AT o, rh e R ARG : PRI GiF)
Awarding Organizations: Alaya Consulting, CCXGF Awarding Organizations: iF Industrie Forum Design

9 ST About Kingdee International [JEEGzGzG
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Performance Highlights in 2024

Bl Environmental

@ %% Governance

FH7KBRE - Dl B iR s R R AR FE AR TE S G b LEE R L

Water consumption aYoY decrease of — Scope 1 and Scope 2 GHG a YoY decrease of Percentage of independent non-executive directors: Percentage of female directors:

intensity: ™ emissions intensity:

0.55 24.66% 0.04 10.39% 42.9% 28.6%

TR W S B R PR

tons/m? \’N tCO2e/m? \N ........................................................................................................................................................................................................................................................

........................................................................................................................................................................................................................................................ @ %ﬁ}ig@ﬁ]%}”ﬂ‘]ﬁ%ﬁtt @ ﬁ%(%%ﬁ{’ﬁ%éﬁ%)ﬂ'\]ﬁ&ﬁ%ﬁttﬁﬂ

FEE TR Gl NS i Percentage of directors receiving Proportion of suppliers who have signed the Letter
Electricity consumption a YoY decrease of — TR I T R el B e i D R s anti-corruption training: of Commitment to Anti-Corruption Cooperation:

intensity - I = = — = — 704 18

RS HE R (G — #EE . #iE =) . o o
0008 14-38% GHG emissions reduced directly by I — B = 100 /0 100 /0
JKELHE /A 77K emission reduction initiatives in tCO2e

MWh/m? \'N Shenzhen Campus (Scope 1, 2, 3):

@ L B A S

Number of legal proceedings related to corruption and bribery: 0
@ tL¥7 Social

) TS AR @ TR (RS ElEa
Number of new software a YoY increase of
copyrights obtained:

147 177.36% 161 4.55%
f;tents /‘7l f;tents /‘7l

Number of new a YoY increase of
patents granted:

FH P 4 i R il 25 T ] be3g [SEREE BRSNS (& I Ee s

@ PR a YoY increase of Average training hours a YoY increase of
Average satisfaction per employees | L e 1T
across all touchpoints 1 = 2 }

of the user journey:

93.40% 1.41% 28.44 75.56%
I

/\z hours /\z P

REERREER

@

@ 2 B I B R T

-1 BRI B T LR i i
%ﬁ%ﬁiiﬁ;ﬁi' 0 Percentage of employees 100%

receiving regular
performance goal setting,
assessment, and feedback:

breach incidents:

T R A T o i T i

FYRTTTTII]
LR E
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Improving Corporate Governance and Laying a Solid
Foundation for Sustainable Development

FHIMFRLE Our Philosophy:

e (] P T F A R R AL TR R Kingdee International integrates the concept of sustainability with the values of
MBS TS HEEE A Hmh “Acting in all Conscience, with Integrity and Righteousness”. By establishing a
&, IR ER IR PR 2 21 R standardized governance system, implementing a comprehensive risk prevention
[575 P ) A A o and control mechanism, and upholding high standards in business ethics
SR FATIEERNRE, FEA RS L management, we continuously enhance the effectiveness of corporate governance,
JRRREL, AR, 25, BT R A @A strengthen sustainability foundations, and create long-term sustainable value for
SRR 7 A A v A (e, shareholders, customers, employees, society, and other stakeholders.

@ 1.1 WS ABRTE T ) G
: Sustainability Management

1.2 B ] R e . 24
5 Compliance and Corporate Governance

1.3 R b e . 26
Comprehensive Risk Management

1.4 P EBGRTS .................................................................................. .

Business Ethics and Integrity

1 14

w
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MSCI ESG#¥a}
MSCI ESG Ratings

1.1.1 EuEn] e R IR P 5

IR B PR E AR AR RS S B 3 fE
MUPREE RS, 2R TEOR A, JE IEE, 1T F3E
RO SEE(EE, M T AT AR P b, R
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Statement of the Board Message from the Chairman About Kingdee International

Sustainability Management

Against the backdrop of increasingly prominent global sustainability trends,
sustainable development has evolved from a strategic option to an essential
requirement for corporate survival and innovation. Kingdee International
actively practices sustainable development by fully integrating ESG concepts
into our strategic planning, business decision-making, and daily operations. We
continuously enhances our ESG governance framework, establishes a regular
stakeholder communication mechanism, and strengthens our sustainability
capabilities, working together with stakeholders to create sustainable value.

During the reporting period, our sustainability performance was recognized
by several leading international and domestic rating agencies.

B £ ERESGRES
S&P Global ESG Score

Wind ESG#E&)
Wind ESG Rating

1.1.1 Kingdee’s Sustainable Development Philosophy

Kingdee International emphasize the in-depth integration of the outstanding
traditional Chinese culture and corporate culture. Based on the core values
of “Acting in all Conscience, with Integrity and Righteousness”, we build
our Kingdee philosophy that centers around “Customer-Centric, Long-term
Adherence to Professionalism; Striver-oriented, Long-term Adherence to Pure
and Visionary Mind.” This philosophy is continuously refined by incorporating
sustainable development concepts, stakeholder concerns, and the Group’s
development needs. During the reporting period, we updated and released
Kingdee Philosophy 5.0, which further clarifies the guidelines and behavioral
standards we follow in engaging with eight key stakeholders in the new
development stage, including customers, employees, ecosystem (partners),
shareholders, peers, the government, the environment, and the public, so
as to achieve sustainable development, with the balance of interests of each
stakeholder fully taken into account.

SERARTTR, BUBF 2y,
RN T

Customer-Centric, Long-term
Adherence to Professionalism

Fr EEAT AR AL
Improving Corporate Governance and Laying a
Solid Foundation for Sustainable Development

PP, RIBREE TR
Customer-centered,
Long-term Adherence to Professionalism

JERS A, SRR

Join hands to share a win-win future

BRI, WIS E R E

Loyalty and diligence win trust and respect

BRI, —HIER

Be grateful and maintain integrity

Ecological

UMFIE A, HRAC, Kt
FRIRRFIOEL B BB B R

Striver-oriented, Long-term
Adherence to Pure and Visionary Mind

Building Ourselves and Restoring Appendix
the Relationship with the Environment

DU 25 AR, REABRFEIROEHL
Strivers-oriented, Long-term Adherence to
Pure and Visionary Mind

Customer Employee

1Rk NG, b5

APy e Take the initiative and lead the way
LA R
Kingdee Philosophy
Shared Philosophy

Shared Future %ﬁﬁ@(ﬁ

Close and distinct

Av S B

Public Environment

R E O, B R R
Build oneself and repair the relationship
with the environment

SWEPEEE )\ RIBR 75 IR

Principles for Eight Stakeholders in Kingdee Philosophy

1.1.2 nJF348 % G PR

BB R T N 2 A = ARESGE TR
i, 25 A T T, 0 % B B ]
FRT3E R B G BUEF SONE, B U HEE), B
1T vE B ARSI S I T R AT R R,
e PRER IR{ESE S TR 1 HE & haE S 7e 70
BB AL G S ETR R R TE (R A B
B NI, 20244, FRAFIE — 2P ol T S fe
B (b MR ST RS TG B, KR R A A\ (3
B RAI LR,

TRIRTE

Decision-making level

1.1.2 ESG Governance Framework

We have established a comprehensive and efficient three-tier ESG governance
framework with clear responsibilities at all levels. Under this framework, we
systematically promote ESG governance through three levels: oversight and
planning by the Board of Directors and its Strategy and Sustainable Development
Committee, management driven, and operational implementation, to ensure
that the Group can fully consider the potential impacts, risks and opportunities
of the environmental, social, and governance factors in our business decision-
making and daily operations. In 2024, we further strengthened our management
responsibilities in response to climate change by integrating a low-carbon
transition into the core agenda of our business development.

A
The Board of Directors

........................... Wi L fR A IR R E G

Strategy and Sustainable Development Committee

BB e B S s (LAl ) ( PR BIRSRA DR AL J

Data Compliance and Privacy Protection Team

72
’éﬂ@ ____________________ Environment and Climate Change Response Teal
Management

Product Innovation Team

Talent Development Team orporate Governance Team

( e R AIRTAL ) ( A R ) ( AL

BUTIE
Execution

Improving Corporate Governance and Laying a Solid Foundation for Sustainable Development
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Kingdee

AR

Member

HEG

Board of Directors

HEGHA

Board Members

YR )E
Decision- : : :
L v I
Making
Level .
HH G G .
BRI Bl B i Bl
Al AR R
RREEE ZEHEMNE
Strategy and Members of the ¢
Sustainable Strategy and
Development Sustainable
Committee of the Development i
Board of Directors Committee .
L]
L]
piAsE, e
ARIMHIESGR |
BRI ESGHIH e 73 SHAELAH AR
Manage- T Led by the President  :
ment | ESG and composed of
Level Task Force Vice Presidents and

responsible leaders for
core ESG issues

Statement of the Board
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ER 107

Key Responsibilities

S SUTHE R Bl P A K P 2 B LS GRS 1) K R e,
EIEESGA JETT ], HEARRRAREHE;

Regularly reviewing ESG strategic planning and target progress
presented by the Strategy and Sustainable Development Committee,
ensuring the ESG development direction and assuming ultimate
responsibility for major decisions;

R ESGAH B BURBLAF [T 5 5

Reviewing ESG-related policies and annual reports;

S A R SR (R P B, At s B AR T B T 5
Periodically assessing climate change risks and opportunities,
approving carbon reduction targets and action plans.

il & ES GEk g B R B 88 H AR

Developing ESG strategic planning and specific targets;

AT SR (A A Y R i L

Assessing transition and physical risks posed by climate change;

S ) 3 ER [ B K B ES GAH B JEL P B A s ;
Evaluating and identifying any material ESG-related risks and
opportunities that impact the Group;

BB B EESGE PEIE AR LIF, BT REESG LIERYEE
eI,

Overseeing and guiding the ESG management team to ensure
consistent progress and advancement of ESG initiatives.

L S P P P PP PP PP

SHRESG H RS2 SIHA, 1738 & IS5
Breaking down ESG targets into specific working groups and
coordinate resource support;

X, BB ESG H AR B 1B, & HIRRRT ESG LR i f Bl R ;
Planning and monitoring the implementation of ESG targets,
regularly reviewing ESG progress and effectiveness;

SE S e B B AT Ak R 2R B e O R R
Reporting to the Strategy and Sustainable Development Committee
and providing recommendations.

TR SR A < BB, A, BRI, B R S

ORI A, £ SR R, PO S A R A A

FIRETRRHE, & I8 B B H AR

Environment and Climate Change Response Team: Comprising the
responsible leaders of the international legal department, logistics
department, procurement department, and finance department, the team
is responsible for climate risk identification, carbon neutrality planning,
transition opportunities, energy conservation, emissions reduction, and
i resource management.

17

e AR, FEOTRHUR L

About Kingdee International
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ER 107

Key Responsibilities

FH4AER 22T, low-carbon solutions.
B EISEH N ESG
FDGRRE TN EZH e
EPLRE ESGHUH A K
Manage- : TAEH Led by the
el ESG L Presidentwith i o ASRJEAL: AT TS URALAL, B0 R TR
Task Force : Vice Presidents : P B % 2,
— and ESG Core Talent Development Team: Comprising responsible leaders of human
H Topic Leaders resources, the team is responsible for employee rights protection
i and development.
Eoe JANGPRAL : HIRIBRIA TS, AT o A AR, A
P R RS, R BSEAEE S BB,
: Corporate Governance Team: Comprising responsible leaders of
the international legal department and audit department, the team
is responsible for optimizing risk management mechanisms and
ensuring corporate governance compliance and transparency.
o BFRIETSER A H SR ESGHE I B e TAF, BdE M ESGH
£, BLRHRRE LT, 2 S S E AT BT, M ESGE B g ME
: R TAERY B A I TR A R
The international legal department supports ESG management
Wiske H IR BEERFY 5 by aligning ESG goals, developing action plans with functional
Operational Functional 2HET departments and business units, and reporting on the progress of
Level : Departments All Employees implementation[Jand providing recommendations.
o HAEITE N B A B LHE EESGLIER B, B EESGLIE
)RR E,

o WPES BIBLESAAGREA : th15 B2 & R IEBE M &
AR AR, R R 2 2 B AL R
Data Compliance and Privacy Protection Team: Comprising
responsible leaders of information security, R&D, and legal
departments, the team ensures data security and privacy protection.

o FEGHBIHTAH IR, FE AR 43 S B, IR R
Product Innovation Team: Comprising responsible leaders of R&D
and product departments, the team advances the development of

Other operational-level personnel coordinate and supervise the
implementation of ESG initiatives.

PAENRIR IR G I B, 17 S S
Tk, W% BLAHT, Bk 2 2 BRI ORAE,

o L 2 | TSR A e B2 2 S S T Y
LB TERTAN A\ Y5 8 v T A v i P
KPI BRSSP HHHESGHIEN T.
TER A RS E

Improving Corporate Governance and Laying a Solid Foundation for Sustainable Development

We actively explore performance assessment linkage mechanisms by
incorporating specific indicators related to addressing climate change, R&D
and innovation, data security and privacy protection, product quality and safety,
as well as occupational health and safety into the KPI evaluation system for
relevant senior and middle management. This further promotes the effective
implementation of ESG goals and initiatives.
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Stakeholder Communication Process
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1.1.3 Stakeholder Communication and Engagement

The opinions and suggestions of stakeholders serve as a key foundation for
Kingdee International’s sustainability management. We respect and safeguard
the legitimate rights and interests of all stakeholders, prioritizing communication
and engagement with them. Adhering to the AA1000 SES Stakeholder
Engagement Standard, we continuously improve our institutional framework
and establish a regular communication mechanism through various channels
and methods. This enables us to understand stakeholders’ expectations and
opinions on the Group’s sustainable development and integrate them into our
governance, strategy, and operations.

Stakeholder Identification

SRR R 1 P9 M 2 A B 75

Comprehensively identify internal and external stakeholders of the Group

\4
AR 5 i
Stakeholder
Communication

S BB A B
Feedback Collection &
Response

FHEBLTE)
Continuously
Optimize Actions

FAH PR 77 R
Stakeholders

WL RR

Expectations and Demands

PRI R 75 2N R I B M 2 A B 75 DA T i

Communicate with various stakeholders through different methods and channels

R B 2 AR 75 7 L AR ; 1 B R S BB N BRI ES G AR AR5
S S ) P S T 1

Timely address stakeholder opinions and suggestions, incorporate key feedback into the
Group’s ESG planning, and regularly report communication updates to management

ISR B RIE 7% SR THE BB EHEANA R S8 I B R Bl AR
Strengthen digital communication channels, enhance the relevance
and effectiveness of communication, and improve the feedback handling process

il 75 SBUR E

Communication Channels

.

o B4, AP
CfENCUT RS S
Official website, official social media
 SRULE TP SR "

ill;l%c{vifj%e h\ig/ljjqnunaulity?)[%o%ucts and * RDEME SR
ZERFEH P services Xu Shaochun’s Personal WeChat official account
Customers and « (R o BREZR IR, AT B, TEAR T BRI
Product users e Intelligent customer service, Intelligent voice hotline, online

Protect customer rights . . .

O service tickets, and other service channels
m o (RIE(E B LR HE P EFA o 7% 5 IR TS B i B
g Ensure information security and ) )
) Customer service experience measurement
customer privacy
o %% 2 15 iR PR L I

Customer complaint handling and feedback

SRR, FrEHFAUR UL

FEHEREENR, LR R 25, UBFI#EBA, ac,
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Stakeholders

BEEH Rbe
Investors and
Shareholders

BT

Employees

o

PUHERG BB He Bt
LGRS

Suppliers, Service
Providers, and

U e i 7 B

Government and

FEIE B 23 Al 4%
Communities and
Public Welfare
Organizations

©

Ecosystem Partners

Regulatory Authorities

ISR

Expectations and Demands

o RHF RAFARE ES
Maintain strong business
performance

o BRES
Ensure compliance operations

o (FRENLEE
Information disclosure

o FN RAFIOS IR
Establish a positive workplace
environment

o (REE B THE
Protect employee rights
« BTIEIELL fe
Employee training and development

o S e B2

Occupational health and safety

o P TR BAETS

Work-life balance

o L AR
Fair and impartial procurement

* MEFHY

Integrity and contract compliance

o ESFIRFRIRE

Comply with laws and regulations

o EENRIEOE S

T R
— Fulfil social responsibilities
(FES AR 0L

Industry Associations : 3
and Research Institutions§ o [RIEITHRK R

Promote industry development

o XHNIAEE

Support public welfare and charity
o (R R R

Promote community development
o REERLIR IR

Protect the community
environment

Promote technological advancement :

il 75 S BURE

Communication Channels

3 PN

General meetings of shareholders

o SREHINE .

Earnings presentation, Roadshows

o IR AR AT AR
Public disclosures such as annual reports and company
announcements

o SR A ISR

Research visits and receptions

s BTAEKRE

Employee Council
s BTG

Employee Forums

o DL

Employee Voice Community

o 4B RIREIEFR B

Online Instant Messaging Platforms

c BITIME A

Employee Satisfaction Survey

Project collaboration

o ERRETEIKERE

Ecosystem partner conferences

o L RBAKFHIRRETS B)

Ecosystem partner empowerment activities

o IR A E HIA I sk

Periodic supplier communication meetings

o PR
Inspection receptions

o et & BERR & <5 Gl B

Seminars, forums, and other meetings

L/NEIYNSE N L3
Public disclosures such as company announcements

..................................................... PPN

o 1T3ERIZ. THEN
Industry forums and events

o FREE PR G IR

China Management Global Forum

s BT NA R

Digital talent development

* Z B TIRARHERE

Participation in industry standards formulation

/NG ]
Public welfare activities
o fEIRIGE)

Community events
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1.1.4 Materiality Assessment of ESG Issues

To further identify and assess the materiality of various ESG issues, we
conducted our first double materiality assessment in 2024, referencing GR/
3: Material Topics 2021. This assessment analyzes the materiality of topics
from two perspectives: Impact Materiality and Financial Materiality. Through
stakeholder engagement and internal consultation, we assessed the effects
of ESG issues on the Group’s financial performance as well as their economic,
social, and environmental impacts. The results of the assessment inform
the Group’s sustainable development strategy, target-setting, continuous

TEM LA,

SBURBIRX 20244858 o R RPERFAN R

improvement efforts.

Double Materiality Assessment Process of Kingdee International in 2024

WEE—:
TR ER S B R R BRI R T R

Step 1:

Understanding the Context
of the Group’s Activities and
Business Relationships

WEE—:

Vel

Step 2:
Establishing the ESG Issue List

e AR, FEOTRHUR L

Pl 2 A ER G M T BRI 3
BERRARE =, AT S A Bl
5% N GRS 2 gl
e FHBE TS, 7 B BV
BLE AL,

We comprehensively reviewed the context of the
Group’s activities and business relationships,
analyzed external environmental changes, and
identified key affected stakeholders to establish
a foundation for the materiality assessment.

PG R ES G EE 22 1 gt i e
Il 3 AR R B PR K
(B2 PR B AL & NE TR
A F D) | BB AT A 45
FTAEHE (GRI WIHFHT 3 R R
HIEEE) | LIMESGREARIREE
(MSCI ESG#4k, S&P CSA
w3 | B AR (& B P 4
3R EFE(UN SDGs)), #f
FRIRIAT B 75 00 25, i i HH R
Bi A& BIGE L 220
R, TR I B P 2 02447
ESGrt i

We identified ESG material issues based on
regulatory disclosure requirements (HKEX ESG
Reporting Code), international sustainability
disclosure standards (GRI Standards), mainstream
ESG rating Standards (MSCI ESG Ratings, S&P
CSA Score), and global initiatives (United Nations
Sustainable Development Goals (UN SDGs)).
By benchmarking against industry-leading
disclosures, we shortlisted 22 ESG issues across
environmental, social, and governance, forming
Kingdee International’s 2024 ESG Issue List.

WEE—
F T i R T

Step 3:

Double Materiality Assessment

BEENY
S B A RS D

Step 4:
Analyzing Assessment Results
to Guide Report Disclosure
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(1) Impact Materiality Assessment

We conducted an online stakeholder survey
to assess the impact materiality of issues and
included open-ended questions to collect
stakeholders’ recommendations and opinions
on Kingdee International’s sustainability efforts.
To better evaluate the impact materiality of each
issue, we provided detailed explanations and
invited stakeholders to identify their impacts on the
economy, society, and environment, and to assess
the materiality of these impacts. The assessment
criteria included the “Scale of Impact” and “Scope
of Impact”, “Irremediability of Negative Impacts”,
and stakeholders rated each issue on a scale from
1to 5, from lowest to highest.

(2) Financial Materiality Assessment

We used an expert assessment approach,
distributing questionnaires to internal executives
and financial experts and conducting interviews
to assess the financial materiality of issues. This
assessment focused on a qualitative analysis of
each issue’s reliance on and impact on resources
and relationships, assessing its short-, medium-,
and long-term financial impacts. The financial
materiality of each issue was assessed accordingly.

We quantified the results of Impact Materiality
and Financial Materiality assessments, ranked
the material issues, and developed a Materiality
Issue Matrix. Among the 22 identified ESG issues,
10 issues were determined to have a high level of
double materiality.
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Kingdee International 2024 Materiality Topic Matrix

R
Impact Materiality

@ i

Environmental Issues

@ . ainu

Social Issues

@ Einaid

Governance Issues

fi%

Low

B o RS

Double Materiality

LR T (R34S

Financial Materiality

ESGiii
ESG Issues

;@
®
@

®
@
T @

Moderate

19

General

D BRI

@ scEmbEEER

e

Quality products and services

BR L 2 B LR

Data security and privacy
REFEER

Good corporate governance

&R PR AR

Customer rights protection

JEEH SR AL

Addressing climate change

© 06 8 8

............................................................ P PP

B TR Bk

Employee training and development

A e B 2
Occupational health and safety
TEEIT IR

Promoting industry development

Enhancing environmental management
system

15 2 BB R
Community engagement and resource
investment

@ 6 0 @ @

@ ®

Waste management

bk % BRIl

R&D and innovation

el RN

Cybersecurity

[GES R

Business ethics and integrity

ESGJ\ g Bt i e 7
ESG risk and opportunity management
TRAETH TS By B R s

Providing clean-tech and services

NP ZTTHIE AR TR

Fair, diverse, and inclusive workplace

BT TSV

Work-life balance for employees

S SEERP

Green procurement

HERESGE I
Supplier ESG management
RETR L A & B

Energy usage management

IKETRE B

Water resource management

T 23 BTSSR u Ly
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Compliance and Corporate Governance

Kingdee International strictly complies with the Company Law of the People’s
Republic of China, the Appendix 14 “Corporate Governance Code” of the
Rules Governing the Listing of Securities on The Stock Exchange of Hong
Kong Limited, as well as other relevant laws and regulations. We continuously
improve our governance structure, strengthen Board of Directors’ development,
fulfill information disclosure obligations in a timely manner, enhance overall
governance capabilities, and drive the Group’s high-quality development.

1.2.1 Board of Directors’ Development

Kingdee International is dedicated to building a transparent and efficient
governance framework. The Board of Directors is supported by four specialized
committees: the Audit Committee, Remuneration Committee, Nomination
Committee, and the Strategy and Sustainable Development Committee. These
committees collectively form a governance structure with clear roles and
responsibilities. The Board of Directors and its committees convene regular
meetings to ensure that major decision-making processes are standardized
and transparent, effectively safeguarding the interests of shareholders and
other stakeholders.

Independence and Diversity of the Board of Directors

We believe that an independent and diverse Board of Directors brings a wide
range of perspectives and professional insights, enabling more comprehensive
and objective planning and decision-making for the Group’s future. A Board of
Directors with diverse backgrounds can introduce views and experiences from
different fields, providing strong support for innovation, risk management, and
sustainable development within the group.

To ensure the independence of the Board of Directors, we have established
the “Independence Requirements for Independent Non-Executive Directors”,
which specify restrictions on shareholding, associated restrictions, and financial
interests to guarantee that independent non-executive directors can perform
their duties fairly and independently.

To promote Board diversity, we have formulated the “Board Diversity
Policy”, ensuring that factors such as gender, age, race or ethnicity,
nationality, culture, professional expertise, and skills are considered during
the nomination and election process. In 2024, we further optimized the
board selection mechanism, incorporating Al and ESG-related professional
backgrounds to align with the Group’s transformation needs. Additionally,
we enhanced our Board Skills Matrix Assessment tool, further strengthening
the governance capabilities. Currently, the Group’s board members possess
extensive professional backgrounds and industry experience across
diverse fields, including corporate strategy and management, finance
and accounting, technological innovation and information technology.
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Statement of the Board Message from the Chairman About Kingdee International

As of the end of the reporting period, the Board of Directors consisted of
seven members, including three independent non-executive directors, two
non-executive directors, and two executive directors, with two female directors.
Independent non-executive directors made up for 42.9%, independent non-
executive and non-executive directors together accounted for 71.4%, and
proportion of female directors reached 28.6%. In the future, the Group will
continue to optimize the board diversity and enhance governance capability.

As of the end of H
the reporting period

BN AR TES S L

Percentage of independent 42 .9%Y%
non-executive directors:

ZEESE S

Percentage of

28.6%

female directors:

L SO

BB ER O R G RGTER, B
S 1 e B R E AR A LA, T TR 5 195
MR E 2 ) DR ) TR IRE /1 1 TESGIR
BEL ) FORHERE STAL S G A0SR L, R E
HE SRR EAAFF ST HAEK
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TEARF A RO it -

(D EEFE G E R, FZm &y (2)
ISRE SR ESG RESTHE R, & WA A SR
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Evaluates the Board of Directors’ performance in formulating and overseeing the execution of the Group’s strategy§

B 5140

Strategic

W U I

Performance

Performance Assessment of the Board of Directors

Kingdee International has established a performance assessment system
for the Board of Directors, conducting regular annual assessments to
evaluate the Board of Directors’ performance across five key dimensions:
strategic leadership, risk management, operation efficiency, competency and
performance, and ESG governance. This ensures the efficient functioning of
the Board of Directors and continuous enhancement of governance capability.

In 2024, based on the evaluation results, we identified four key areas for
continuous improvement:

(1) Optimizing the Board of Directors meeting procedures to improve efficiency,
(2) Enhancing ESG competencies of board members through regular specialized
training, (3) Improving the Board of Directors’ decision-support system by
providing more comprehensive and data-driven decision-making references,
(4) Strengthening the application of evaluation results by linking performance
assessments to the board member appointments and tenure decisions.

P EE e S E R R R (B ESGERR) BB S RE /)

Evaluates the Board of Directors’ ability to identify and respond to major risks, including ESG risks.

BAEERS-E v RIS RIS

Assessment Areas of the Opetaticn Evaluates the timeliness and scientific approach of the Board of Directors’ decision-making process.

Board of Directors

Efficiency

P E RN EERE, 2 G R TURE

ompetency and
’ Y Evaluates the professional expertise, participation, and contributions of the Board of Directors’ members

PP S B A R AUR RS TH A S AR R
Evaluates the Board of Directors’ attention to and promotion of sustainability matters.
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1.2.2 Investor Relations and Information Disclosure

We are dedicated to strengthening communication with shareholders and
investors through compliant, timely, and transparent information disclosure.
This ensures that investors receive complete, accurate, and equal access to the
Group’s information, safeguarding shareholders’ rights to be informed of and
participate in major corporate matters, while ensuring that all shareholders,
especially minority shareholders, are treated equally. During the reporting
period, we held over 600 investor engagement meetings, including 70
brokerage and investment bank strategy conferences and two executive
overseas roadshows.

Comprehensive Risk Management

A robust and effective risk management and internal control system is essential
for the Group’s stable operations and long-term sustainability. Kingdee
International has established and published the Kingdee International Risk
Management Statement in accordance with local laws, regulations, and the
ISO 31000 Risk Management Standard. We continuously optimize our risk
governance framework and management processes, strengthening risk
identification, assessment, response, and monitoring to comprehensively
enhance risk management capabilities and drive the Group’s stable and healthy
development.

1.3.1 Risk Management Structure

Kingdee International has established a three-level risk management structure
consisting of the governance, management, and operation level, forming a
top-down policy guidance and bottom-up risk reporting mechanism. The
governance level holds ultimate responsibility for risk management, and
ensures the effectiveness of the risk management system. The management
level coordinates risk management efforts, regularly reports to the Board
of Directors, provides strategic recommendations, guides and supervises
the operational level to ensure the Group’s risk management objectives are
achieved. The operational level is responsible for taking specific actions to
achieve risk management objectives, carrying out risk management activities
in various areas, regularly reporting to the management, and providing
recommendations. This multi-level structure ensures the comprehensiveness,
systematic, and effectiveness of the Group’s risk management approach, with
clearly defined responsibilities and efficient communication across all levels.

BAE G

Governance Level Board of Directors

B e )
e LR LR v AN

Serves as the ultimate authority for risk management;

Poe AR SR TR B

: Evaluates and formulates risk management policies and strategies of the Group;
Do e R EI RS, R (i A B TR KT

Defines risk objectives, risk appetite, and acceptable levels;

Eoe T R R TR Y AR A A

: Conducts an annual review of the effectiveness of the risk management and
internal control systems;

Do BB RS A L

Supervises the handling of major risk matters.

J
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1.3.2 Jibs4E BRR AL 1.3.2 Risk Management Process

o BTGB E PR N IS R RS A PR BUE AR

Assesses the adequacy of the design and effectiveness of the risk management

and internal control systems;

FEE R EREIRACE;

Reviews the allocation of risk management resources;

IR B T N P 2 P )RR AT A L L
W e 36 JoRL o B 7 B o S BRI 2R A

Kingdee International has established a full-lifecycle risk management process
that encompasses risk identification,assessment, response, monitoring and

GRS EHOENERS® P ——— HA b S R R BRAMIS ESGRE R Z 40 A reporting. We incorporate ESG risk factors into the risk identification and
Governance Audit CommiFtee of ¢ ﬁjdxits major:?skn i/estli:gl;;tion eports: R R A B RS AR, (S S R S assessment process, drawing on leading risk management practices and
Level the Board of Directors o B T BRI T B A4S BB 2R E, I E ESG R I I aligning with our business characteristics to develop ESG risk response plans,
Monitors the implementation of risk management policies; SHE, RRa R E R TR, continuously strengthening our risk management capabilities.
o [ EE G LR RS P ORI,
Reports major risk management matters to the Board of Directors.
o BRI o o . N " o
Serves as the ultimate authority for internal management decisions; A JEIE Py 28 5t géﬁ@\ ﬁfi%ﬁﬁﬁ\ ¥?%ﬁKEEJ H ﬁ)ﬁﬁﬁ?&?ﬂ%%@ﬁ@, a1l ] fE 3 <5
. T T EL B R R BRI IR R, 2% 2 B 1 R I P B B % R R R AR RO, B R B L
. P 0 SEERE nlitialal . . e T BRI RE H P Tl S 1B AR v AT BB AR AE A Y AN R B
P Responsible for the implementation of risk management policies; . "'j N By conducting internal audits, safety assessments, market research, identification of business
CEO#¥ & ©oe 1o A R RS A Risk Identification i departments routine risk, we identify potential risks that could affect Kingdee. The Audit Committee
Management CEO Office Meeting Coordinates risk management efforts across departments; i annually reviews the effectiveness of the Group’s internal control and risk management systems,
eve H : s 7N A . thereby encouraging business units and functional departments to pinpoint possible internal an
tevel | o HAE AR TR hereby encouraging bu its and functional d bl and
g : Reviews response plans for major risk matters; external risks within their respective operations.

o HECRETRA AL,

Ensures effective resource allocation.

o HHES R ME R,

Main body for daily operational risk management;

| RSB EOTIIRRE R PITE T2 AL AT RENE R0 TR BRI ) 8 40 3 i ) R B A T

o TP R R M JE SR, £, S R R I T S A B LR :

G : Establish department-level risk control mechanisms; Risk Assessment : Each business unit and functional department assesses identified risks based on two dimensions:
o : . N ' “likelihood of occurrence” and “degree of impact”, selecting key risks that require focused attention
SREBALAR Lo ERBIRAT (b R R IR e reeponss :

First Line of Defense:
Business units

Identify and assess risks within business areas;

o Tl BT LI I S

Develop and implement risk response measures;

o IR PR I

Report risk matters in a timely manner.

R ERRTIEIE A KR, 5 2 SRR 2, SRR IR, VAT, S0 R

¢ Inaddressing the significant risks identified, the responsible risk departments collaborate, considering
the Group’s risk appetite, to adopt risk response strategies utilizing methods such as avoidance, :
mitigation, transfer, or acceptance. This ensures the efficient allocation of resources towards risk
management and maintains the Group’s overall risk exposure within tolerable limits. :

. TR, BRI, HRESGRIRIRA — SR RS, O 2 R B 7 5, R S Y B

Manages financial risks, monitor financial status, and
conducts financial impact assessments of ESG risks and
opportunities.

! Finance Department i Risk Response

B A e BB, B A T, B |
- AL BT NEIETEBE | BRI TR,
PATE Second Line of Defense: Legal Compliance Manage compliance risks, monitor compliance 111111 AR AR
i | i i : BT A, S R A1 S, SRR BT, WA,
Operational . Professional functional Department and implementation across various a'reas and. ensure SO BRI R R A ) R A AR Ak (RIFESRSI R HATRER . BITE TR RS,
Level H departments International Legal : the Group adhere to laws, regulations, and industry 1%,%%%/%?5:%@%5%) i%ﬁ%@@*ﬂ%%@?ﬁfﬁmﬁﬁt ﬂm:, ﬂ:ﬁi&ﬁ}ﬂ ﬁ%ﬂﬁ@‘lﬁ?ﬂ*mﬁ
: Department i standards. BB P B PR R O R,
=HE ,_Hé/ ST AR, (RSB RR RS, Bl Risk Monitoring i Risks are consistently monitored. Specialized risk control entities, including the Audit Department,
Ff,':,"‘ﬁ(é?ﬁ[; : ¢ g LS @y;’&#iﬁ REAMLE, BUZ B dR 4 Finance Department, International Legal Department, Legal Compliance Department, and Information
Sinf Entt.]ﬁs " it /; "Xﬁ%’%’ FECR BT ﬁ ° . an eporting Security/Product Security Department, periodically submit comprehensive risk reports to the
pin srn;a Icth eCLft“ v Ma.nages d.ata security risks a.nd ensureg the secu.r|ty management and the Board of Directors. These reports outline the progress and accomplishments
roduct security of information systems, Establishes security protection : in risk management efforts and offer recommendations for further enhancement. :
Department systems to safeguard R&D security i
o BNLECERTEE;
Independently supervises and evaluates;
. Fﬁﬁ@%@\%ﬁ; . ‘ 31 BL R R ) L e ) Identification and Response of Emerging risks
B o Conducts specialized audits;
B ED AR B o SRR A R
. . . AN b 3 25 S E- ﬁ £ 2 peren . . . . .pe .
Third I'_me of Defense: Evaluates the effectiveness of risk management; < ME 5] R e T A L e o ) ik 1) R A B, Kingdee International places great emphasis on the identification and
Audit department o SRR, R B el 223 AR sh B R BR R R ER 15 ), B management of emerging risks. By referencing the World Economic Forum’s
Provides improvement recommendations and tracks rectification progress; HR A AT RE 2 AR VB A . EE A 2R T L b Global Risks Report, we identify potential medium- to long-term emerging
: P e HEMERZEEGERY, WEATER A, BPAh A RE A YRS 2, X I I risks that may have significant impacts, assess their potential consequences,
L :  Reports directly to the Audit Committee. ) R and formulate corresponding response measures.
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1 SRR BBk 1 B DA 1.3.3 JEBEE Pk 1.3.2 Risk Management Culture

Identification and Assessment Process of Emerging Risks

’ e e T : SRR P s E— e R —E R 2 Kingdee International has established a comprehensive risk management
e e U e e B ) =gt e mE R pe S i 2R culture through a three-tier mechanism of “awareness cultivation - capacit
The Risk Management Department organizes cross-departmental discussions quarterly to identify HRI=5 AL VR E EEX A E R, 9 P Yy
potential emerging risks. H KR T B b = s R E AT RE o building - practical engagement”, systematically enhancing risk awareness
SE i . o SEIBAMIR G R AT S IR E BT IE S R H and response capabilities across all employees.
Regular Scanning H Forward-looking information is obtained through external consultations, industry reports, and
i other sources. ——
o TBERTFTAA . 62 AR ER R PR
Special attention is given to unprecedented risks and areas lacking historical experience. Risk Awareness Cultivation

SOE o = - o e
, . Reg’fffﬁj;i'ze I oo poR A R SRR, AR
. 3 . S 5 ; Legal Compliance Department: Commercial contract risks, intellectual property protection, compliance operations.
. ST ST TR (e T Training gaitome ’ preperye praneeer
Business impact: Potential disruptions to the existing business model. - o
—_— R S ° B B2 B . AR, AL
o [RFFEIAGEFEE - B s 2 P LI R 45 A Information Security Department: Data security, privacy protection, system security.
Impact Assessment Time dimension: The timeframe in which the risk impact emerges and its duration.
o NHEE M : H T P S AR BRI ) P ARG EE - BB BB 4%, e e, IR I S
Uncertainty: Management challenges due to the lack of historical experience. Finance Department: Financial risk prevention, fund security, internal control systems.

BB B (ESGHRFT) « Sl By, BR 35 5 M S5 B o R

PiEUR B 2 R A TR International Legal Department (ESG Department): Climate risks, environmental compliance, and other emerging
~ . A A risk areas.
Emerging Risk: Generative Al Risk

WURHA: TTAEHEREA - BS an STk Pk A ST BBERI 22 (750 A Bt A LRE R 7E (S R B S T A (e BB RAZe % py | QS L e
TG BT A P A R SR A R R ; AR E SR MR SE, KN 1 Saa SRS & N A MEE M, FP2ER T = N AMNR IR R 2SR 1, 2 IR BT VO R e

H Regular sharing of internal and external risk incidents to enhance risk prevention awareness.
Risk Description: Generative Al could fundamentally change the development and delivery of SaaS products. Its application in enterprise scenarios may Case Studies 9 g P

pose risks related to data and privacy security, content reliability, technological controllability, compliance, and tech ethics. The current regulatory landscape
remains underdeveloped, increasing operational uncertainty for SaaS enterprises.

THER T B E A A AR A S &, (370 P T SR T 3B 8 ] RE A AE AR PR B, Saa ST I i 75 DRI IE T H AT 71 2K Y

e Y Y =} (. ¥ B S hY N 2 2y by e kY X b =
BRI 75 MRS, FTAES (D SRR R . R i PSSl 0 st AT P R (A BT, S 1 W, YA A FRLB A E ) bt N
R B A E T, Risk Management Capacity Building
Potential Impact: Traditional software development models may be disrupted, potentially leading to fundamental changes in enterprise customer demands ﬁ@g&%mlﬁgg ...............................................................................................................................................................................................................
and L',|s'age behaworg fSaaS p'rowders' r?wust raEdIy adapt to challengels bljo:ght b'y new tle?hnolofg}es. IIlnadeqluate manageme:'t mla'y result ||n'the Ielalrage' of “ ; 4 Traini N %@@ . ﬁﬁﬂ]ﬁmﬁﬁﬁ%‘ﬂ’g\ E\Fz’*ﬁ%@%%@%ﬁﬁﬂ%ﬂ”@
sensitive corporate information, decision-making errors caused by algorithmic bias, violations of intellectual property and ethical issues, ultimately leading lere raining Management Level: Strategic risk seminars, latest trends in risk management.
to decreased competitiveness, rising operational costs, and loss of customer trust. System
JEESHE I : 7 ATRIRTEEF, BRRR RIS PERF ST, B S AL S BRI & F IR RATIG BRMEZE, v/ N RRVE Bl 3 Al 1P AT Fh R B B | B A g R R s S R 1
IjJﬁE?é‘ﬁ?UﬁﬁSaaSﬁ?ﬁ%*, PEF2 P E(E ; B B TR R R fm A S B R AL R 553 Middle Management: Risk identification and assessment, advanced risk response strategies.
Response Measures: Establish an Al Innovation Department to conduct forward-looking research and form strategic partnerships with leading Al enterprises.
Explore Al governance frameworks and implement internal standards and review mechanisms. Integrate Al capabilities into existing SaaS products to enhance %EEI fﬁj{fL*H%ﬁELFﬁKﬁﬁ\ fﬁT’éf’F%ﬂ?ﬁ%ﬁﬁ‘%iﬁﬁﬂl
customer value. Provide employee training on tech ethics and data privacy protection. Frontline Employees: Role-specific risk prevention, operational compliance training.
\. J

BT RER T FREEHE

Regular invitations to industry experts to share best practices.

AriBAE U
External
Communication

W1 LR < S e L e

Emerging Risk: Climate Transition Risk

JEUBGA I - A AT AE A A i A rh Saa S (S ] RE T ER A BCR. TN, SR D RETRTH AL, 5T R Mk DU 2 I

Risk Description: SaaS enterprises may face risks related to policies, regulations, data center energy consumption, market demand shifts, and reputation in
the transition to a low-carbon economy.

..................................................................................................................................................................................................................................................... B2 B
VBRSSP R TR B SRORERHE = rT RET 2R & FARR 7, Bt o o HE S BRAD e (BRI S5 T RS B0 S iR BT, (B3R Practical Engagement Mechanism
ﬁ %ESG%IE*D{ﬁ%%&ﬁim%%*mﬁgﬁﬁﬂii%ﬁ%%%o T}igﬁﬁﬁk{¢/m\¥ﬁ,ﬂ%%§£ﬂB/\nggéxgﬁ%%o ---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
Potential Impact: Increasing climate disclosure requirements may introduce compliance pressure. Carbon emission management and carbon pricing JE\ b 4E BISH H

SN B AR e B A

Employees are encouraged to propose risk management improvement suggestions.

mechanisms for data centers could lead to higher operational costs. Shifting enterprise customer expectations around ESG management and low-carbon
solutions may reshape market competition. Investors are placing greater emphasis on software companies’ climate performance.

SIS : B P S SR TEIA 51 S A A BINRS 5 B, T8 . S o e G s, 3R
R DA ESG R B PERUBE, BT IS R (L L o AR B 7 SR ),

Risk Management
Projects

1 ] o NI A
Response Measures: Closely monitor domestic and international climate policies and regulations. Integrate climate change considerations into corporate ?gﬁﬁ”%ﬁ] Z2 A1 JR\ [ S P SRR P 17 L B s PR L AR s IS B A N B R iz e i
strategy and set science-based carbon targets. Promote green transformation of data centers and adopt energy-efficient technologies. Develop ESG and Incentive Risk management training is incorporated into performance evaluation metrics for various specialized risk
L carbon management software modules to help clients address climate challenges. Strengthen capabilities in climate-related solutions. ) Mechanism management departments.
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Statement of the Board Message from the Chairman

Business Ethics and Integrity

Kingdee International adheres the principles of integrity and ethical business
practices, continuously improving our compliance and business ethics
management system. By strengthening institutional frameworks, enhancing
audit supervision, and deepening accountability awareness, we embody the
values of “Acting in all Conscience, with Integrity and Righteousness”, ensuring
the Group remains committed to compliance and ethical operations.

1.4.1 Business Ethics Management System

Kingdee International strictly complies with the Anti-monopoly Law of the
People’s Republic of China, the Anti-Unfair Competition Law of the People’s
Republic of China, the Prevention of Bribery Ordinance of Hong Kong, and
the Competition Ordinance of Hong Kong, among other relevant laws and
regulations. We set clear compliance requirements in key business areas,
establishing anti-corruption, anti-bribery, and conflict of interest as fundamental
principles, ensuring compliant and sustainable corporate operations.

We integrate business ethics risks into our overall risk management system,
where the risk management framework also applies to commercial risk
management. The Board of Directors holds ultimate responsibility for business
ethics management and serves as the highest level of oversight for related
matters.

We have established key internal policies, including the Kingdee Group Labor
Employment and Ethical Conduct Guidelines, Kingdee Disciplinary Regulations,
Kingdee Ecological Partners Violation Punishment Management Measures,
and Special Matters Reporting and Handling Guidelines. These policies set
clear standards for anti-corruption and anti-bribery, trade secret protection,
conflict of interest management, anti-monopoly and anti-unfair competition,
anti-money laundering, insider trading, and the regulation of charitable
donations. In collaboration with employees, suppliers, and partners, we foster
a transparent, ethical, and responsible business environment. We regularly
review and update these policies, making necessary updates in accordance
with evolving laws, regulations, and business practices. During the reporting
period, we revised the Kingdee Disciplinary Regulations, to address violations
and fraudulent behaviors within new business models and scenarios, along
with updated disciplinary measures.

Vs

J2 JE VBB B i

Anti-Corruption and

\.

. %Jt%fﬁf%ﬁﬂ"]?%%ﬁﬂﬁﬁﬁﬁﬁ%, TG EFE %R 46 T BURKEE AN E M 28 AR SE 5 55 |

Any form of corruption and bribery is prohibited, including directly or indirectly accepting, offering, or
: promising improper benefits to gain business advantages or privileges;
Anti-Bribery Poe BEERARB TR SN RIEEEZ AR, B, 18 S AR 2

3 Employees at all levels are strictly prohibited from offering, paying, soliciting, or accepting any bribes,
kickbacks, gifts, or other benefits.

W i, SRR
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4 N\
R P B ORGE R E AR EME BURE R,
Prot :‘ "f The Group’s trade secrets and sensitive information shall be strictly protected;
rotection o 3 N ~ PN
ioo BT R] REE BRI (E R L R ARRIT Mo
Trade Secrets : : : , . Lo .
Any actions that may compromise the Group’s information security is prohibited.
Eoe fE TR IOBAE b R G B BRSO L A R R 5%, ST AR BIA RIS R AR |
: Actual or potential conflicts of interest shall be avoided while performing duties and compliance with
relevant laws, regulations, and guidelines is required;
PN i BT AMTAAIBE AR R B T AR S SEMIB, ARG IE S 2 BT o] SR AR IR 2k A P SR )
Conflict of Interest | 168, (EMAITELERIZE SRR AN L,
Employees must not allow personal relationships to influence their job responsibilities or business
decisions, nor engage in any activities that conflict with the Group’s interests. Any potential conflicts of
interest must be reported immediately.
RAEBER AEEHT | o (BB, BRI A 1 U S SRR A, BRI AN IR B B T A e
Anti-Monopoly and Brim o, : . ) ) ) i ) .
. . . 3 We advocate fair competition and strictly comply with anti-monopoly and anti-unfair competition laws
Anti-Unfair Competition and regulations in all operating regions, firmly opposing any unfair competition or monopolistic activities.
o AT ANTEREE;
Anti-M L deri H Participation in any form of money laundering activities is prohibited;
nti-Money Laundering : . NI
and Insider Trading | * /R RS BIEFT NEEA 5
9 The use of insider information for internal trading is prohibited.
.................. ;..: -'-'é‘o-'-'0-0-'0-0-'0-0-'o'?-'--0-'--0-'--0-'--0-'--0-'-'0-0-'0-0-'0-0-'0-0-'c-0-'--0-::-'--0-'--0-':::_-'0-'0-0-'0-0-'0-0-'c-0-'--:-'--0-'--0-':-0-'-'0-0-'0-0-'QJ-:-'0-0-'c-0-'--0-'--0-'--0-'--0-'-'0-'-'0-0-'0-0-'0-0-'0
Bl SN Lo AR B ) ) A B A R, M B OB L 5.
Regulation of : All charitable donations and sponsorships must undergo a strict review process, ensuring transparency
Charitable Donations and proper record-keeping.
J
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Business Ethics Audit and Supervision

Kingdee International has established a business ethics audit mechanism,
conducting regular audits across all operational sites. The audit scope
includes compliance with internal business ethics policies, identification
and management of business ethics risks, among other areas. The Group
Audit Department holds primary supervisory responsibility over the business
operations of different organizational units. Each year, it identifies disciplinary
violations and relevant business areas through routine operational audits,
employee reports, and other internal and external sources, conducting
investigations and follow-up actions on cases of misconduct and fraud.

During the reporting period, the Group conducted routine operational audits
or special audits across all internal organizations, uncovering 16 cases of
disciplinary violations and one case of partner misconduct. We take strict
actions against violations such as financial misconduct, information security
breaches, and marketing-related disciplinary breaches to safeguard the group’s
fundamental principles.

— Bl e RRAR i i ek e Gl
o BUHEFIHMEE S IPRE SiT/A X Lo
During the : Coverage of organizations 100% Number of legal 0

reporting period
special audits:

undergoing routine or

proceedings related to
corruption and bribery:
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Statement of the Board Message from the Chairman

Whistleblowing and Case Handling

To strengthen internal and external oversight of business ethics issues, we
provide whistleblowing channels for employees, customers, suppliers, and
partners, establishing a comprehensive system for reporting, receiving, and
handling cases. We strictly protect whistleblowers’ personal information and
prohibit any form of retaliation.

Whistleblowing system and channels: Whistleblowers can report concerns
via email, phone, face-to-face meetings, or other convenient methods. Policies
such as the Kingdee Group Labor Employment and Ethical Conduct Guidelines
and the Kingdee Disciplinary Regulations include dedicated sections outlining
the Group’s whistleblowing policies and procedures. Platforms such as
Kingdee Cloud Community and the Letter of Commitment to Anti-Corruption
Cooperation also specify business ethics whistleblowing policies and channels.
Reports can also be submitted through the “Xu Shaochun’s Personal WeChat
Official Account” for complaints and whistleblowing information.

SRIREFE  jubao@kingdee.com

Whistleblowing Email: jubao@kingdee.com

PR EE S 0755-86072602
Whistleblowing Hotline: 0755-86072602
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Whistleblowing reception and processing: The Audit Department handles
whistleblowing cases. For reports with real identities, the Audit Department will
initiate communication with the whistleblower within 24 hours. For anonymous
reports, if clear supporting materials are provided, the department will
promptly investigate and attempt to establish contact with the whistleblower.
A specialized project team is formed to investigate different types of cases, and
investigation outcomes are reported and disclosed promptly in accordance
with regulations.

Whistleblower protection mechanism: To protect whistleblowers and maintain
management order, whistleblowers must not send reports in bulk emails or
blind-copy multiple recipients; otherwise, eligibility for rewards will be revoked.
The Group encourages real-name reports but also accepts anonymous reports.
Access to whistleblower-related information is restricted to authorized
personnel only, minimizing risks to whistleblower safety and information
security, thereby fostering an environment conducive to active whistleblowing.

Business Ethics Training

Kingdee International conducts annual business ethics training for all employees,
including part-time staff. During the reporting period, we conducted integrity
training programs for all employees via the internal OA system, promoting an
integrity-focused corporate culture. More than 10 training sessions were held,
covering topics such as the Kingdee Disciplinary Regulations, case studies

About Kingdee International
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of misconduct, and integrity awareness, reaching over 1,000 participants.
Additionally, at the Kingdee International Finance Employee Conference, we
delivered audit and integrity briefings, with over 200 participants, reinforcing
employees’ awareness of compliance and reducing potential risks of misconduct.

In 2024, we revised the Kingdee Disciplinary Regulations and developed a
dedicated training course to explain the updates. All employees were required
to complete the course and sign a confirmation. By the end of December, 100%
of employees had completed both the training and signed the acknowledgment.

N
During the
reporting period

R T R

Business Ethics Training Coverage Rate:

100%
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1.4.2 Supplier Integrity Management

We have formulated the Kingdee CSR Code of Conduct for Suppliers, which
sets comprehensive requirements for suppliers in business ethics, labor rights
protection, occupational health and safety, and environmental protection,
promoting continuous improvement in suppliers’ ESG performance®.
Additionally, all suppliers are required to sign the Kingdee CSR Code of Conduct
for Suppliers and the Letter of Commitment to Anti-Corruption Cooperation,
ensuring compliance and transparency throughout the collaboration process.

Additionally, we periodically conduct advocacy sessions on “Integrity, Honesty,
and Win-Win Cooperation” for internal departments and suppliers to continuously
enhance integrity within the supply chain. During the reporting period, we
conducted integrity awareness sessions for 633 suppliers, covering approximately
1,200 contacts and related internal departments. The sessions have yielded
positive results, reinforcing the ethical foundation of our supply chain.

Terms of the Letter of Commitment to Anti-Corruption Cooperation

JREE SRR
Strict Adherence to
Commercial Integrity

R H R B

Rigid Opposition to Bid Manipulation and Collusion

AL 75 B2 SR

Collaboration in Anti-Fraud Investigations

Absolute Prohibition of
Bribery and lllegal Conduct

ST b LAt A2k % B S At

Transparent Disclosure of
Conflicts of Interest

Strict Prohibition of Financial Transactions

R SEWE BRI

Duty to Report Misconduct

1 (RUEAERERICSRAT 2 MER ), BLIERTESGAS FEAE M P A Y RL12.4.3 AIRFE ML IESE S T 1/ Vi

For more details on the Kingdee CSR Code of Conduct for Suppliers and supplier ESG management, please refer to section “2.4.3 Sustainable Supply Chain Management.”
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Customer-Centric, Long-term Adherence to
Professionalism

RIMPRE Our Philosophy:

LB PR 2, B LU Kingdee International adheres to the mission of “Empower Every Enterprise, to
i, K DA Ay, STt R — Achieve Phenomenal Success” and remains steadfast in its customer-centric
PR B RS A A BERT TR R approach. By relying on five key dimensions—world-class products, services,
HERE | FE A% P AISEE, B &5 delivery, ecosystem, and reputation—we consistently create value for our
R o A 08 3 A 2 vl R, customers and support their succeed. We ensure strict quality control, promote
B 5 BRI, k(S B 2 4 B RS RALR research and development and innovation, strengthen information security and
i, B ARTS B R, o A e Sl m] 54 privacy protection, optimize service experiences, and enhance sustainable supply
REE AR PR e R, 224 AT chain management. This enables us to offer outstanding, secure, and sustainable
SRR RIS, TR T A products and services. Simultaneously, we collaborate with ecological partners
P, HEH) A W L R TR, B Ak to drive the digital transformation and upgrading of the industry, grow together
[, BT 2 I 5 IR0 RE. Ao, with customers, and empower the transition to a smarter, greener, and more
A A, sustainable future.
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Statement of the Board Message from the Chairman

World-Class Products

Kingdee International has established a comprehensive quality management
system of “Customer-Centric, Doing Things Right from the Outset, Making
Continuous Improvement, and Winning Through Quality”. We are committed to
providing customers with safe, reliable, and high-quality products. We adhere
to strict quality and safety management across the entire product lifecycle,
continuously optimize information security and privacy protection systems,
improve cybersecurity capabilities, and drive product innovation and iteration
in line with cutting-edge technologies and market demands, further improving
product competitiveness and user experience.

2.1.1 Excellence in Product Quality

Kingdee International upholds a “Quality First” philosophy and is dedicated to
meeting world-class quality management standards to “Do the Right Things,
and Do Things Right”, ensuring “Always Online, Never Down”. We regard each
quality issue as an opportunity for improvement and enhancement, thoroughly
investigating root causes and continually optimizing to earn and maintain the
trust and support of our customers.

Quality Management System

Kingdee International is dedicated to excellence in quality and has established a
full lifecycle quality management system, from planning and design to product
development, testing, operations and maintenance, and decommissioning.
We have obtained a series of recognized industry certifications, including
ISO 9001 Quality Management System Certification, CMMI Level 5 (the
highest level of Capability Maturity Model Integration) Certification, 1SO/
IEC 20000 Information Technology Service Management System Standards
Certification, ITSS (Information Technology Service Standards) Certification,
and other certifications for information service industry management systems,
maintaining the validity of these certificates. During the reporting period, we
successfully completed the recertification audits for both CMMI Level 5 and
ISO 9001 system certifications.

About Kingdee International
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Management System -: Coverage : Validity Period
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ISO 9001:20158 5 A 2 : :
ISO 9001:2015 Quality Management System : Design, Development, Marke.:tlng, Consulting, Technical Training, 5
: and Sales Services for Application Software :

20274E12A6H
December 6, 2027

CMMI 58E /7 A AR AL AR il et St (B B RS

CMMI Level 5 Capability Maturity Model Kingdee Software (China) Co., Ltd.
Integration Certification :

202646 A12H
June 12, 2026
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Management System , Coverage | Validity Period

ISO/IEC 20000-1:2018(F B H ik E

ISO/IEC 20000-1: 2018 Information
Technology Service Management System

15 BB ARFARERT & 1 & (ITSS) 7
Lot
Information Technology Service Standards
(ITSS) Conformity Certificate Level 2 :
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Information Technology Service Standards
(ITSS) Conformity Certificate Level 3
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i PaaS, &% EAS cloud
i “Kingdee Galaxy” Saa$, “Kingdee Constellation” Saa$, “Kingdee
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i Operation Services
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Product Quality Audits

We conduct regular internal product quality audits, covering all relevant
business departments and activities. At the beginning of each year, we organize
the development and release of the annual internal audit plan, confirming the
audit basis, criteria, content, scope, and methods. The Quality Management
Department organizes and conducts internal audits according to the annual
audit plan. To ensure the audits are professional, effective, and reliable, all
members of the Group’s internal audit team are employees who have completed
professional audit training.

The records of the internal audit process are stored in electronic format,
and the audit report is formally issued by the Group’s Quality Management
Department after being confirmed by the head of the business department. Any
non-conformities identified during the audit are recorded in the Report on Non-
Conformities Identified in Internal Audits for tracking and corrective actions.
The activities related to corrective measures and result verification are also
documented in the Report on Non-Conformities Identified in Internal Audits.

Additionally, we regularly conduct audits and certifications of the quality
management system through third-party authoritative organizations. The
Group’s Quality Management Department organizes relevant departments to
analyze issues identified in external audits, formulate corrective and preventive
measures, and track them through the Report on Non-Conformities Identified
in External Audits.

Quality Culture Development

To ensure that every employee fully understands and implements the
philosophy that “Quality is Life” in their daily work, we continuously strengthen
employee training and empowerment. We improve employee quality awareness
and cultivate a quality culture of full participation through regular cultural
promotion, quality knowledge training, quality awards evaluations, and other
methods.

Customer-Centric, Long-term Adherence to Professionalism [JJEENEGzG
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Quality Culture Promotion: On a weekly basis, we host a designated
“Quality Thursday” event to raise quality awareness among our workforce.
Complementing this initiative, we periodically conduct quality management
research and release insightful quality reports. Furthermore, through our
internal platform, called “Kingdee Quality”, we disseminate pertinent quality-
related knowledge. This platform has featured 48 articles covering diverse topics
including IPD operational insights, institutional norms, process efficiencies,
quality narratives, best practices, methodologies, and QMS.

Quality Knowledge Training: During the reporting period, we developed
20 quality management-related courses and released them via the “Quality
Management Knowledge Map.” The Quality Management Department
conducted 27 internal training sessions, 16 quality training sessions for
business departments, and organized three group-wide learning examinations.

Quality Awards Selection: We continued to conduct the Group’s Quality
Gold Award and the Quality Award for Responsible Center selection. During
the reporting period, two Quality Gold Awards and 20 Quality Awards for
Responsible Units were selected?.

Responsible Marketing

We strictly abide by the Advertising Law of the People’s Republic of China,
the Trademark Law of the People’s Republic of China and other relevant laws
and regulations and industry norms. We have made efforts to strengthen
responsible marketing management, specifying our requirements on product
information disclosure, sales norms, customer rights protection, and data
security commitments. We enforce strict controls over all marketing processes
to ensure that marketing activities are compliant and transparent.

Product Information Disclosure: For standardized SaaS products and
customized solutions, we comprehensively display product information
on the official website and during the sales process. Standard products
are fully showcased through the product website, online help center, and
demonstration environment, highlighting function modules, application
scenarios, and pricing standards. Customized development projects provide
detailed requirement analysis processes and secondary development service
descriptions, ensuring customers have a full understanding of product

selection and implementation timelines.

Sales Regulations Management:

e We have published the Standardized Process and System for Marketing
Platform Account Content Management to ensure the accuracy of

information at all marketing touchpoints.

e We regularly conduct self-checks and self-corrections of marketing content,
addressing issues such as advertising slogans, customer satisfaction, and

certification qualifications in a timely manner.
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A total of 121 product units participated in the Quality Gold Award review, and 151 teams applied for the Quality Award for Responsible Units throughout the year.
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e We have established a marketing compliance training system covering :
employees, channel partners, and other outsourced personnel. The training
contentincludes advertising laws and regulations, product information and
function introductions, pricing policies, data security commitments, and
content review standardized operations, aiming to enhance the compliance
awareness of frontline sales staff. We also require channel partners to sign
the Marketing Conduct Commitment. E

Customer Rights Protection: :
e We have developed a complete product pricing policy and refund?
mechanism, with clear disclosures regarding software subscription/é
authorization models and related fees. A customer service hotline has
been established, along with complaint and feedback channels, to ensure
that customer requests are addressed promptly. :

Data Security Commitments: :
e During the product sales process, we clearly inform customers of the scope

of data collection, storage locations, and protective measures. We sign data
security agreements to safeguard customer data security and privacy rights.

2.1.2 Research and Development (R&D) and Innovation

R&D and innovation are the driving forces behind the sustainable development
of enterprises. Kingdee International adheres to the philosophy of “Precision
and Innovation”, maintaining a high level of R&D investment, actively promoting
the R&D and application of cutting-edge technologies, and fostering product
innovation. At the same time, we place great importance on technology ethics,
and intellectual property protection, providing customers with smarter and
more efficient products with a responsible attitude. This supports the digital
transformation and upgrading of enterprises and creates greater value for the
sustainable development of the industry and society.

Stimulating Innovation Vitality

We maintain a high level of R&D investment, establish effective innovation
incentive mechanisms, actively collaborate with the industry ecosystem on R&D
and innovation, and build outstanding R&D teams. We continually optimize our
R&D talent pool through internal training and external recruitment, ensuring
that we stay at the forefront of enterprise digital services. In 2024, Kingdee
International’s R&D investment reached RMB 1.516 billion, accounting for 24.2%
of total revenue, with a total of 4,265 innovative R&D personnel, representing
35.1% of the total employees.

To stimulate employees’ innovation vitality and create a strong innovation
atmosphere, we actively organize innovation activities and set up awards such
as the Excellence in Innovation Award and the Micro-Innovation Award. During
the reporting period, we selected four Excellence in Innovation Awards and
19 Micro-Innovation Awards, and organized multiple activities, including the
Al Speech Competition and Al Creative Idea Contest.

Customer-Centric, Long-term Adherence to Professionalism [JEVIEEG
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Total R&D investment: RMBl.516biIIion,
accounting for 24.2% of the total revenue.
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Number of R&D personnel: 4,265
representing 35.1% of the total employees.
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Innovative Achievements

In 2024, through relentless efforts, we achieved numerous innovative results
and recognitions. As at the end of the Reporting Period, Kingdee International
had filed a total of 2,621 patents and obtained 1,093 authorized patents; we
had also acquired 1,236 software copyrights, and received six China Patent
Awards and four Shenzhen Patent Awards.

During the reporting period, we collaborated with customers, industry peers,
top domestic universities/research institutions, etc., undertaking several
pioneering and influential research projects. We also published research paper:
A Cross-Enterprise Local System Data Interoperability Solution Based on IloT
/dentity Resolution, contributing Kingdee’s wisdom to the development of
the industry.

Project Name: Core R&D of Industry Chain Interconnection Operating System
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Supervising Unit:
Ministry of Science and Technology of the People’s Republic of China

Collaborating Units: :
Southwest lJiaotong University, Shanghai Jiao Tong University, Peking
University, West China Hospital of Sichuan University, Chengdu Guolong
Information Engineering Co., Ltd., Inspur Genersoft Co., Ltd., China Electronics
Standardization Institute, Yonyou Network Technology Co., Ltd., Sichuan
Institute of Industrial Software Technology. :

Research Content: Focusing on multi-mode discrete manufacturing
enterprises/enterprise clusters, the project aims to research the principles
and design methods of industry chain interconnection operating systems.
Key technologies tackled include the management and abstraction of typical
integrated business models and business processes for collaborative enterprise
resource management, supply chains, marketing chains, service chains, and
spare parts chains, as well as the architecture of the interconnection operating
system, kernel, open business collaboration and service framework, and rapid
application software construction. The research also includes the development

About Kingdee International
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of the core software for the industry chain interconnection operating system,
aiming to build the foundation for China’s enterprise operation management
and industry value chain collaboration platforms/systems. The project explores
multi-chain intelligent services based on data resources, the development of
open development and operating service environments based on the operating
system, and the establishment of open operating services and ecosystems. The
project also includes application verification based on typical ERP systems for
discrete manufacturing industries and large-scale manufacturing industries,
as well as third-party multi-value chain collaboration platforms. :
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Supervising Unit:
Science, Technology and Innovation Bureau of Shenzhen Municipality

Collaborating Units:
Sun Yat-Sen University, Shenzhen Yihuo Technology Co., Ltd.

Research Content: Research on cross-task efficient decision-making
based on general large models; research on domain-adaptive large model
knowledge extraction; research on trustworthy and controllable intelligent
agent collaborative decision-making technology. :

R&D and Innovation Awards and Recognitions Received During the Reporting Period
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Award
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Industry of Guangdong Province

Field Industrial Internet Platform
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Technology Innovation
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2024 Outstanding Product of Industry
Information Technology
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2023-2024 Excellent Innovative Software
ProductProduct

Single Champion Enterprise in Manufacturing :Industrlal Internet Application

5 Service Software

......................................................................................................................................................
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2024 National-Level Cross-Industry and Cross-
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Selected as a Member Unit of the First Batch of :IKingdee Software (China) Co., Ltd. Academy of Information and Communications

Enterprise-Level Al Application Promotion Program

P PP PP

China Software Industry Contribution Enterprise

......................................................................................................................................................................................................................................................

2024 Service Provider of Industry Information

%Kingdee Constellation

: Klngdee Constellation Capital :
i Cloud Management Software i Industry
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Awarded Project/Product Awarding Organization
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Department of Industry and Information Technology
: of Guangdong Province

| TR
: Ministry of Industry and Information Technology of
: the People’s Republic of China
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Klngdee Software (China) Co., Ltd.:
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Institute of Cloud Computing and Big Data, China

Technology
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Klngdee Software (China) Co., Ltd. : China Software Industry Association
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Klngdee Software (China) Co,, Ltd. : : China Industrial Coop'ergtion Amssociation, phina
: ¢ Software Industry Association, Beijing Association for
: the Promotion of Asia-Pacific Economic Cooperation
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EChina Industrial Cooperation Association, China

Software Industry Association, Beijing Association for
§ the Promotion of Asia-Pacific Economic Cooperation
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: i China Federation of Electronics and Information
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Statement of the Board Message from the Chairman About Kingdee International

Intellectual Property Protection

Kingdee International attaches great emphasis on intellectual property
protection and strictly complies with relevant laws and regulations, including
the Patent Law of the People’s Republic of China, the Trademark Law of the
People’s Republic of China, and the Copyright Law of the People’s Republic of
China. We continuously improve the intellectual property management system.
The Group has established an intellectual property department, led by the
Group’s Board Secretary, who also serves as the General Manager of the Legal,
Compliance, and Audit Department. We have formulated and released a series
of management policies, including the Kingdee Group Patent Management
Measures, the Kingdee Group Copyright Management Measures, the Kingdee
Group Management Measures for Trademark and Trade Name Use, the Kingdee
Trade Secret Management Measures, the Kingdee New Application Quality
Management Standard, and the Kingdee OA Quality Management Standard.
During the reporting period, we updated and revised the Kingdee Group Patent
Management Measures and the Kingdee Group Management Measures for
Trademark and Trade Name Use, adding new pre-patent application protection
measures, regulations on the use and supervision of trademarks and trade
names, rebuilding the patent classification evaluation system, and increasing
the reward proportion for patent inventors, further strengthening patent and
trademark management to effectively protect the Group’s intellectual property.

Intellectual Property Layout: We regularly hold key technology exchange
and patent mining meetings to comprehensively plan and deploy high-value
patents. For international business, we adopt a “Trademark Registration
First” strategy while simultaneously laying out core patents. This approach
protects our intellectual property overseas and reduces the risk of intellectual
property infringement. During the reporting period, we focused on patent
mining and layout in the Al technology field, forming a patent portfolio for key
Al technologies to comprehensively protect the Group’s intellectual property.

Anti-Counterfeiting Efforts: We continuously protect our intellectual property
through training and communication with distribution members, monitoring
infringement links on e-commerce platforms, and proactively initiating legal
actions to defend our rights. These efforts help maintain market order and
protect the legitimate rights and interests of both customers and the Group.

Employee Awareness Enhancement: We regularly conduct intellectual
property training sessions for all employees to continually raise awareness and
enhance employees’ ability to protect intellectual property. During the reporting
period, we conducted more than ten intellectual property training sessions
for key department employees, each lasting over one hour and covering more
than 200 employees. Additionally, we launched two courses—Patent Mining
and Layout and Basic Patent Knowledge Training—on the “Kingdee Cloud
Classroom”, allowing all employees to learn at any time.
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Case: Cosmic APP: A Responsible Al Application Assistant for Enterprise Management
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In 2024, Kingdee Cosmic platform was upgraded to the next-generation enterprise-level Al platform and launched a mobile version—the
Cosmic APP, designed to provide businesses with convenient, efficient, and secure intelligent management solutions. The Cosmic APP
is based on Kingdee’s cosmic large language model and Al Agent technology architecture. It supports natural language interaction and
delivers services such as financial Q&A, business data queries, and metric analysis.

7R PR ATIE FH B PT 428, <A E A S APPRY A amE Wi 37 1 JRUBGAT Ak A i PR AR, & WS AR REA TRTAG FIMBAL, DARECR A AT & &L
EATATRY R HIFISEEE, E S APPAME R ST 03, A ML) (Ean U EZERE BT, SR FRAMBAT AT B, HEE) £ E AT ATEE R AU S BT ES, 25 (3¢
W R R (i S BRI R & R AT IR TT 50

To ensure Al application risks are manageable, Kingdee has established risk assessment and ethics review mechanisms throughout the
full lifecycle of the Cosmic APP. We regularly assess and optimize Al models to ensure they continue to meet responsible Al principles
and standards. The Cosmic APP is not only a key embodiment of Kingdee’s mission to “Empower every enterprise, to achieve phenomenal
success”, but also a pioneering practice in our commitment to Al ethics and the development of responsible Al. It delivers Al solutions that
balance enhanced efficiency with ethical and regulatory compliance, empowering enterprises in their journey toward intelligent digital

transformation.

Technology Ethics

Kingdee International practices the concept of “Technology for Good”, adhering
to the principles of “promote human well-being, respect the rights to life,
ensure fairness and justice, reasonably control risks, and maintain openness
and transparency” in technology ethics. We are committed to conducting
technological research and development and product innovation in an ethical
and safe manner. Kingdee International attaches great importance to potential
issues such as bias, discrimination, privacy, abuse, ethics, and values in the Al
field. We identify the risks of generative Al as emerging risks of this year and
formulate corresponding countermeasures. We adhere to the principle of “being
responsible to users” and put users’ rights and trust first. We have established an
Algorithm Security Office and implemented internal management systems such
as the Algorithm Technology Ethics Review System, the Management Norms for
Algorithm Security, and the Algorithm Violations Disposal System. We have also
established self-assessment, monitoring for algorithm safety, and technology
ethics review mechanisms to effectively prevent technology ethics risks.

To enhance employees’ awareness and sensitivity to technology ethics
issues and ensure that relevant personnel comply with ethical norms during
research, development, and innovation processes, we regularly conduct internal
technology ethics training and public awareness campaigns. During the reporting
period, we held training sessions on A Brief Discussion on Artificial Intelligence
Security Governance and the Compliance Rectification of Mobile Applications
and Release of Compliance Manual, covering topics such as Al ethics, algorithm
safety, and transparency. These sessions reached 200 participants.

Looking ahead, we are committed to seamlessly integrating intelligent
capabilities into our product ecosystem, building safer, more transparent, and
trustworthy Al solutions. Based on safeguarding customer data privacy and
ensuring algorithm fairness, we will work with customers to explore Al-driven
ESG implementation paths, such as focusing on human resource management
systems, intelligent supply chain management, precise carbon emission tracking,
and data-informed carbon reduction decision support, empowering enterprises
to achieve sustainable development goals through technology, characterized
by environmentally friendly, social inclusive, and effective governance.

J
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About this Report Statement of the Board Message from the Chairman

About Kingdee International

2.1.3 Information Security and Privacy Protection

Kingdee International understands the critical importance of information
security and privacy protection for both the group and our customers. As
a leading provider of enterprise-level SaaS solutions in China, we prioritize
the stability, reliability, and security of our services, committing to deliver a
secure and healthy digital experience for our customers. At the same time,
we continually enhance our data security and privacy protection capabilities,
actively improving our information security assurance levels.

Information Security Management

Kingdee International strictly adheres to laws and regulations such as the
Cybersecurity Law of the People’s Republic of China, the Data Security Law
of the People’s Republic of China, and the Personal Information Protection
Law of the People’s Republic of China. We optimize our information security
management structure, improve the information security system, and have
obtained multiple professional certifications. Additionally, through rigorous
product lifecycle security management, effective emergency response
procedures, and a comprehensive information security culture building
mechanism, we continuously enhance the level of information security risk
protection.

i
During the
reporting period

BERZEEREM:

0 Number of information 11

security emergency drills:

B EE R
Number of data breach incidents:

B e YA R B TR R R

Employee Training Coverage on Data Security & Privacy Protection:

{5 L BPA

TR PRR—E BT = RE R L2
B, S E RS L e MR e
SRABSRACR AT H B LAE . SREIAREE (LA 4%
SR 2R B T, (FRA BB 2,
B 2R RE SIS A E A CEO
WAl E G HITER FREBE G
B, R E D E MR L &, Efi e
Rl EAES—4, BIZE B & LR TR,
REMERZ 2B TIFE M, A7, @

Hupe .

Information Security Management Structure

We have established a three-tier information security management
structure, including decision-making, management, and operational levels,
to comprehensively manage the Group’s cybersecurity, data security and
privacy protection initiatives. The Group’s President serves as the Chair of the
Cybersecurity and Data Security Committee, overseeing and responsible for
the Group’s network security, data security and privacy protection. Members
of the CEO Office Meeting (including two executive directors) are members
of the committee, and there are also appointed vice-chairpersons responsible
for network and data security and product security, who assist the Chair in
carrying out the committee’s work. This ensures that the Group’s information
security management is carried out in a more standardized, orderly, and
efficient manner.

B D i, TR
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Information Security Management Structure
L, LS
] HERELDE R R REE AR BEE R R R B GTEE R
Network and Data Security Committee Secretariat of the Network and Data Security Committee
FAT 4 i
H{%@ Chairperson: President WER EELZEMMAasEA :
DT B AT 4R B BB L 2. PE M ) B i i Secretary-General: Head of the Information Security Department :
ievel Vice-Chairpersons: Leaders responsible for e . s N . N N
network and data security, and product security B 5 B EPURER, R 22 ERPIRER TR PR
E : CEOM A\ & ik B Members: Representatives from the Information Security g
Members: Members of the CEO Office Meeting i i Department, R&D Security Department, and Legal Department
N et D ) e T e e R e e
L L L .
N iy R et | FE AR e :
'ﬁﬂ}% i Office Network Security Department Product Security Department Legal Department
M t o N S
reemen (BRZLHD) (WFR &2 HF) GEBHF)
(Information Security Department) KRN (R&D Security Department) (Legal Department) )
L .
: P S G ;
BT Network and Data Security Execution Team B 1
e FREL: % — TR E A, 2R B RSE; %5 AR F A RIS R %4 B
Level E Members: Heads of each primary department, security officers, and security SEs;
e ool lznpls e et v e seuti ellleie
( § o Tl R A LR 2 A RSB 5 SR R 5 A
SR B P A i Formulate the Group’s goals, vision, strategies, and plans for network and data security;
£E@ o A A P A

Network and Data
Security Committee

AR A
RHAWBEIE
Secretariat of the
Network and Data
Security Committee

R G e
WA /haL
Network and
Data Security
Execution Team

N 4 ]
Office Network

AR TR
Product Security
Department

IKB5ERM

Legal Department

o 1 RO

Security Department |  Oyersee the planning, coordination, and operational maintenance of the Group’s office network and data

i Review relevant management systems and regulations;

P oo BUEARAR A, WOR G R BREAL RS TR BRI L

¢ Supervise the implementation of cybersecurity, data compliance, and privacy protection initiatives.

oo MREZR B R, AR ARG A A B IGR 2 xRN AR A PR R, EREEDRGR BT IR UL

i Organize the Group’s network and data security strategic and annual planning meetings; and track the

H implementation of resolutions;

i 2 B G HARE AR A% B BUE e 2 R T A

: Regularly report on network and data security management work to the committee;

E o BRI SR A4 B 2 S R B B I 4T S A AR 3

:  Coordinate and communicate with national network and data security regulatory authorities and industry
organizations.

Eo Tl A BRI e e TS A R A RS A T, R FEE B R ) LT

:  Develop annual plans and operational mechanisms for network and data security across all levels, ensuring

i the specific implementation of systems and norms;

o [ REAAK BLEOR 2 T RO, (e 44K SRR 22 2578 TAFIBOE,

i Provide feedback on network and data security requirements and challenges to facilitate continuous
improvement efforts.

C e 1 PR I A A T A 20 2k A T

Manage the security lifecycle of the Group’s office network IT assets;

P o B ETHREI A SR B R R A, R B,

security infrastructure.
P BRI A A E I E P
Be responsible for the lifecycle management of product R&D security;
E e BUENE TR S RS 0 % B AR T
Be responsible for the security operation and maintenance management of public cloud products and
i services;
Poe B EEE I MR R B R A
: responsible for th ing and coordination of

SRR 2R NS B ORE AR R IR T B
Conduct compliance reviews and provide recommendations on system and legal documents related to data

i security and privacy protection;

e BB IR S RAE NS B AR BB IR TR 1T S B RN . L

i Be responsible for identifying, interpreting, promoting, and consulting on policies, laws, regulations, and
industry regulatory requirements related to data security and personal information protection;

© o T PR BRI 2 A B A SRR BRI 5 R B S
i Provide support in handling customer complaints, regulatory investigations, and other incidents related to
data security and privacy protection. )

data security.
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Information Security Management System Product Lifecycle Security Management System

HEZREIRR FE 2 a2 2 PR AR

DU PR AA AR B S T TR AR B S Kingdee International places great emphasis on product security and has
B R AEMBAR BRMEERLES
[ 2 #151S0 27001, ISO 27017,1SO 27018
.ISO 27701, CSA STAR . ISO 2230155 % #
TR, MR, TRIMEIEIE R34, EAL3+
ABIEBETSM+, Al % SaaS, CCRCL 2%
— B E. SOCL /2585 R T R N R R &
R AN, FAMTERA B SRR
EE1E . M5 2ESaaSaR a5 &L, CCRC
BRLZEIRBEEIE R — R FARE

Kingdee International always establishes its information security management S L B PR e B EE AL L A, TN e
B IH#E R (S-SDLC, Secure-Software
Development Lifecycle) 172z 2 fff 53 4
#8 5 (DevSecOps) , K& B2 = BLES AR
FEAH B SR R E S R R R B 38 b,
I, FAFE B RT (R M2 2 E PR
), A 22 2 BN, R
B, SR 7 2 HE RS A R,
A Z 2B ERE, 27T EM R
REMAET,

system according to the highest industry standards and best practices. We established a Secure-Software Development Lifecycle (S-SDLC) and a secure
have obtained certifications for various management systems, including ISO
27001, 1ISO 27017, I1ISO 27018, ISO 27701, CSA STAR, and I1SO 22301, among

others. Additionally, we have successfully obtained domestic and international

research and development operation and maintenance system (DevSecOps).
Information security and privacy protection requirements are incorporated
into design and development of our products. During the reporting period, we
compliance certifications such as Grade Il of Classified Protection, EAL3+,
CAICT TSM+, Trusted Cloud SaaS, CCRC Security Service Level 1 Qualification,
and SOC1/2 audit certifications®. During the reporting period, we completed the

updated and revised the Kingdee Product Security Management Measures,
strengthened the product security management framework, standardized product
R&D management processes, enhanced the emergency response mechanism
annual review of these certifications, obtained Trusted Cloud SaaS certification, for security incidents, and improved product security oversight and inspection,

and upgraded our CCRC information security service qualification from Level comprehensively improving product security management capabilities.

TAE, 2 to Level 1.
n y R R T e e, .
" pEAEGIIREL R B A % ., Wb AR AT R
{Iﬁ‘fa%imtﬁ'%% HEHE H30m Phases Y i Cybersecurity, data security and privacy protection requirements are considered during the requirements phase;
nformation :

Coverage Validity Period A TR PR BRTREES =75 WA, ToafE AT IR T (i M (it A6l SRAN A TR SR8 B BRIR M 36 = 77 kP e &2

e B E SCRAII R ERRR) BUT

. Security In cases where open source or third-party software is intended for use, a risk assessment shall be conducted,
| ApMEE. B 23Saas | AapEsE B MR SaaS; Sl - SR #iSaas | Sl

o =P A : : ) and its results shall be documented in the requirements checklist. For security management specifications :
éi%/IEC 27001:2022(5 B &2 & EH | T35 PaaS. SMEEAS Cloud ZiR#. $1EE- £ RSaaS . K2 Saas 19026410430 H Requirements pertaining to open source and third-party software, refer to the Kingdee Open Source and Third-Party Software
o i Kingdee Galaxy Saa$S, Kingdee Galaxy Flagship SaaS, Kingdee Constellation : October 30. 2026 :

ISO/IEC 27001:2022 Information : Security Management Specification;

Security Management System gaag, Jlfln%deeccltos;n;c P;aS, Kingdee EAS Cloud Services, Kingdee Stellar FH7E B 2 4 T RS ARG 22 4 T SR T30,
; >aas. fingdou Moud saa : Product security engineers organize security requi

Management System

ISO/IEC 27017:2015%:2 ISO/IEC
27002 HEMRBE B L iz HER

BHEEE M TR R R 2 R AU R, BREE 2 A PR R, Pt 2R PR TR :
Security architecture design is conducted for product security requirements, product security protection

120254£10 A 30H

17 4~FRI BHEEE - E T PaaS, B SaaSERES : strategies are determined, and for security features are further designed; :
ISO/IEC 27017:2015 Code of practice Kingdee Cosmic PaaS, Kingdee Constellation SaaS Cloud Services October 30, 2025 SR RS PR STRIDEZS 75 BT R 2 R 407 (o FF B RA B 2 M 37 45 (PTA) 2575 B A RS A
O o o e oaed At ST, iR B L R S A f

on ISO/IEC 27002 for cloud services Security Once the design is complete, threat modeling analysis using methods like STRIDE and privacy impact analysis

ISO/TEC27018:2019 ff A ATSMAIE
B (PID) JEBE AL N EHRFEPIT

Design

using techniques such as Privacy Impact Assessment (PIA) shall be conducted to identify potential threats
and develop mitigation measures; :

FHE fil 2 2 T AR Rl AEL A B Fe 22 e s a8, I o BRIt N B T2 275 R A listsit

Product security engineers organize security design reviews and assist testers in designing security testing
plans and test cases. :

120254£10 A 30H
October 30, 2025

MY ELEEAE e | U F52PaaS, RUEE M SaaSEIRH

ISO/IEC 27018:2019 Code of practice  : “* ) ' : )
for protection of personally identifiable Kingdee Cosmic PaaS, Kingdee Constellation SaaS Cloud Services

information (PIl) in public clouds
acting as PII processors

ISO/IEC 27701:2019 Privacy
Information Management System

CSA STAREZ 2EFHE A

RS PaaS, ST EMSaal | RIS B Saas, Bk
ISO/IEC 27701:20 19FEFAEEVERE | 22 B 23SaaS, S £ /RSaaS | FFIZESaaS S S MRES ; SHEEAS |
B % | Cloud ZfR%s :
Kingdee Cosmic PaaS, Kingdee Constellation SaaS, Kingdee Galaxy
Flagship SaaS, Kingdee Galaxy SaaS, Kingdee Stellar Saa$, Jingdou Cloud
Saa$, and Kingdee EAS Cloud Services

52026@10)5] 30H
October 30, 2026

ik
Security
Development

LR
Security
Testing

SE QRIS HREIET 2 RS, B AHHEAEIT R 2 IRE; ;
During the development phase, security coding is carried out with reference to the security coding specification, :
public components are secured; i

Issues or security vulnerabilities in the code that do not conform to the coding specification are checked and
rectified in a timely manner by means of code security inspection and static code scanning. :

S BT 2 A (B 22 R T B el 22 2 T REBR A 55 ;

Conduct security testing on products (including security vulnerability testing and security function verification);

DERF RS INEE =TT T Z 2B B,

Invite external third parties to conduct security penetration testing when necessary.

2026410300

CSA STAR Cloud Security Management AR HSaaS, RURE-HTSPaaS :
: October 30, 2026

Kingdee Constellation SaaS, Kingdee Cosmic PaaS

System

TR M I A 2 A A SR DI AT 2 A B SO A, 045 i DA S FE A TR B e WA T2 4
IR, 2 2R AR, 2 2105, Mg T 2 2N lE
Conduct security deployment and operation and maintenance according to the Kingdee Internet Security
Operation and Maintenance Management Measures, including regular security vulnerability scanning, security

1S0 22301:20193F M EEFRA 7

ISO 22301:2019 Business Continuity ISR M SaaS, RIS PaaS : 2026428281

L AR R

Management System

.

: Kingdee Constellation SaaS, Kingdee Cosmic PaaS

i August 28, 2026

3 (F RS T e BB 49454 : hitps://trust.kingdee.com/compliance
Information security related certificates are available on the official website of Kingdee: https://trust.kingdee.com/compliance.

BUA P Zorin, BEIIREGEOR 15

Secure Deployment
and Operation &
Maintenance

baseline scanning, security inspection, etc. for products and their operating environment, and conduct :
corresponding security reinforcement; :

22 A\ B R 2 e Bif%, B 2 R IRF (B A R P, ;
Assign a dedicated person to take charge of security monitoring and timely respond to and handling of security
incidents. ;
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Statement of the Board Message from the Chairman About Kingdee International

Information Security Training and Awareness

We continuously strengthen the information security awareness and capabilities
of all employees and partners through routine training, specialized training,
and regular security knowledge dissemination. This helps integrate security
culture into daily work and improves overall security protection capabilities.

Routine Training: We conduct information security awareness training for
all employees annually to continuously enhance their security protection
awareness. During the reporting period, we conducted information security
awareness training for all employees, with a 99.8% completion rate.

Special Training: We periodically conduct information security special training
sessions according to the Group’s development needs. During the reporting
period, we launched the Security Leadership: The Journey of Developing
Secure Products course, introducing security activities requirements and
methods during the product development process. We also launched the ERP
Security Protection and Operation Guidelines course, promoting learning and
examinations for roles such as implementation and service to improve the
ability to deliver secure products and services.

Security Knowledge Dissemination: To keep up with the latest trends and
management requirements in information security, we updated and released
the I Am an Information Security Guardian course (including asset security),
which is mandatory for new employees. During the reporting period, over 33
security tips and security notices were published via OA and endpoint security
management software, with a total of more than 30,000 views.

Data and Privacy Protection

We believe that safeguarding customer and user data and privacy is the
foundation of building trust and strong relationships between Kingdee and
our customers. Kingdee has established a comprehensive privacy and data
security management system in accordance with international standards
and legal regulations such as ISO/IEC 27701:2019, ISO/IEC 27018:2019, the
Cybersecurity Law of the People’s Republic of China, the E-commerce Law of
the People’s Republic of China, the Data Security Law of the People’s Republic
of China, and the Personal Information Protection Law of the People’s Republic
of China. We have developed and released the Data Security and Personal
Information Protection Management Measures,and other privacy and data
protection policies, which apply to all relevant business and products, ensuring
the security and compliance of data processing activities.
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Protecting User Rights

To ensure users clearly understand how their personal information is collected
and processed, we publicly display the Privacy Policy* on the official website and
product interfaces. This Policy clearly explains how we collect, use, and protect
personal information and provides detailed instructions and guidelines on how
users can access, correct, supplement, or delete their personal information.

User’s Rights to Control Personal Information and Data

LR,

supplement

TR 5 RE I IR SR PR LA A5 S B R
Deletion Users have the right to request the deletion of their personal information and data at any time.

BEAh, T EPITAS & R B A A
FREAEFE, AR LIRRER BRABER
BRBRAATE HE A BRI, w]adiE 18 A P e
Oy, TR, FE S E IR I B B, TR S I
[ JEE S [\ 72 FH P 6 3K

Wil L RAHERRE N OIME LAY, BRI E LS A,

Access Users have the right to access their personal information, except as otherwise provided by laws and regulations.

B P SEBUE N5 B A iR, A REZORE A 7efE B

Correct or When users find that their personal information is incorrect, they have the right to request corrections or

Additionally, we have a dedicated legal compliance department to supervise
personal information protection matters. For any issues related to the exercise
of the above rights, Privacy Policy, or privacy measures, users can contact
Kingdee via personal user center, email, or hotline, and we will respond to and
address user requests promptly.

BUEME A F UL one.kingdee.com

Kingdee Personal User Center: one.kingdee.com

Privacy@kingdee.com

MNEEREE E AHF : Privacy@kingdee.com

Email of the personal information protection officer:

B RS RS (0)4008-836-836
Customer service phone: (0) 4008-836-836

4 (RERABCR) B ) A B s N T A

For the specific content of the Privacy Policy, please refer to the official website or product interface.
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We have established comprehensive and systematic data security protection
principles and measures to ensure the security of data throughout its entire
lifecycle, including collection, storage, transmission, usage and processing,
and deletion.

R
Data Collection

[E] Rt &/ Mg, BB G RML
Wk, BIREZRE, BB R, APPRERRYS =t
TLHTR,

(o HEBHER:

o Tl EE AT AR RABCR, M HH S BOREST
o [ LA 5

o WS R P AR ERISSR G0 P
AT BLEE A MRSRIUS, RS B, BRI
B555) AT R P, M E P TR Al 2
ZARRRBOR) 1R A & B R

o At B ERMA P RBLBIEHEYIRE, AP
FIHRGR TR SRR R 2 R TH B AL A A,
il (B A R RS RAZE A

Security Protection Principles: Data Minimization, Automated Compliance
Collection, Explicit Authorization, Separate Consent, Contextualized
Application for APP Permissions

Key Protective Measures:

Develop a detailed privacy policy and periodically review and update it to
ensure its relevance and effectiveness;

Users must be clearly informed about the scenarios involving the collection
of their personal information. This information includes but is not limited to
user licensing and registration, account activation, troubleshooting, after-
sales service. Collection of relevant data should commence only after users
have “read and accepted the Privacy Policy”;

Provide users with the ability to customize and manage Privacy Statements,
allowing them to formulate personalized privacy declarations based on
various preset templates.

WA il
Data Storage

[Z] =D : SURE BRI, HHE
M BURME (S B BGR I, BURFR e
B w2 E ., BiR AT REVIRRE B, B
PRI AR

g ArEL i

o BRIAHESRHF B 2RI, (EAEIZRERAARL
RFTIA HRIFTR AR AR EAER

o SRR R BUR T B B SR B A7 A

o R FH 1= RUCEUHE s 00 R B ST B AR, FECRER
PR AT SR AT PRI

o TRRBHE MG B BURE AR D
T PR S5 U BB A TIN5 A7 66, BR A
AES256 (R N2 12 HE) s SM (124 %5 8 5
2 LARMEEEL;

o SRR RBAC (F A R ) R 19
ERR I A a8 A iR T H B AR
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BT, NREB SR P T R4, S
i 1 B TS B A B,

\.

Security Protection Principles: Sensitive Data Encryption, Salted Password
Hashing, Default Encryption for Sensitive Personal Information, Data
Static Desensitization, Key Security Management, Data Storage Duration
Management, Data Backup, Localized Storage

Key Protective Measures:

Retain personal information only for the period necessary to achieve the
purposes outlined in the Privacy Policy, unless legally required to retain it.

Support customers in setting data retention periods for sensitive fields;

Use efficient data backup and archiving technologies to ensure data
reliability and recoverability of stored information;

Sensitive fields such as personal information, sensitive personal information,
and enterprise-sensitive data are encrypted using secure encryption
algorithms, including AES-256 (Advanced Encryption Standard) or SM
(National Encryption Algorithm);

An extended permission control model based on RBAC (Role-Based Access
Control) is implemented to assign different access rights to users according
to their roles. A data access control mechanism is in place to ensure that,
without the customer’s written authorization, Kingdee cannot log in to the
customer’s business system or access any of their data or information.

T 51 I e

L]

Data Transmission

[Z] =ABGEHEN : ERNE (HTTPS). 8
PR SR R 22 2Tl iR 2 2alas.
H AR S

© BEDR R

o A ENRFS LR 3 i RE R T SE
EMEENBHEIRR, TRAELZEN
HTTPS BE &%, /A SSL/TLS i
B T7 N, R B E B A HR o (ERH
) {2,

.

Security Protection Principles: Transmission Encryption (HTTPS), Cross-
border Data Compliance, Cross-border Security Assessment, Cross-border
Security Certification, Cross-border Standard Contract

Key Protective Measures:

Public cloud services use industry-leading commercial digital certificates and
a robust certificate management system. Secure HTTPS data transmission
protocol with SSL/TLS encryption ensures encrypted (non-plaintext) data
transmission over the internet.

RS AR
Data Usage and Processing

[Z] 222 ORI OB | SO R RE R
Pl SRR B R o P A R
BIRANEERRE Y5 EARBRAE, 8 LA RS
AR BB KB L 2 E
gL e m et 8 B R A
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SDK 51 ARHAl, 56 =77 L2l #HaT 1R
W otk A ] AR R P R /MR
R A B ER IR I APIA TR R R IL B
PR} )
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IR BB TIR BUR T ;

o IR IR R A ZE 7 SR JE A B B ORI R
BT R, SRE AR FH P % B F R
TRFERR 5

o AIEH =TT WA A BERLELE;

o BRIGAELR, E4R A 5E A2 5 IRE DAANE
55 =77 TR BLIE R FABUE,

Security Protection Principles: Data Ownership, Data Access Control,
Sensitive Data Desensitization, Restrictions on Data Usage Scope,
Restrictions on Data Dissemination, Limitations on User Profiles, Compliance
with Personalized Recommendations, Impact of Automated Decision-making,
Big Data Security Management, Data Security Risk Assessment, Personal
Information Protection Impact Assessment (PIA), Data Export Approval,
Third-party Software/SDK Introduction Evaluation, Third-party Security
Assessment, Signing Confidentiality Agreement, Signing Data Processing
Agreement, Minimization Principle, Restrictions on Data Disclosure, API
Interface Access (Direct Database Connection is Prohibited)

Key Protective Measures:

* Standard predefined privacy templates include data masking solutions and

support desensitization of sensitive fields.;

* Supports configuring different data masking strategies based on business

data types or setting user-specific visibility and masking permissions;

* No personal privacy data is collected from third parties;

e Personal privacy data is not shared with third parties for purposes beyond

transaction or service fulfillment, unless required by law.
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Data Deletion
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Security Protection Principles: Data Removal Upon Lease Termination or
Expiration, Deletion/ Anonymization of Data on the Cloud, Data Removal
for Departing Employees, Secure Deletion of Data on the Cloud (multiple
overwrites, encryption of data, destruction of keys), Secure Disposal of
Obsolete Storage Media.

Key Protective Measures:

* User account deletion requests are reviewed and processed within 15 days;

* Data is regularly cleaned up and destroyed to mitigate security risks.
J

Customer-Centric, Long-term Adherence to Professionalism ||/ 2N



) ok 4
°e Kingdee IR A i

About this Report

JEE BB BREL A o] g

BIRBIER TR N S AT TE S [, 1R
B 92 e R BB M R AR, B
PNINECLEREYSE e s Sk IRy SRS S
B AR R, TEOR TSI 2 28 TR AL
RIHIRA R,

FRAMARAL T 7 2z 4= B R B B E FK (Prod-
uct Security Incident Response Team),
B FEMB L 2 FF N E L 2RI E L, [
IRE, TR IR E 2B, R, R
ARTRAEHL, AR A, BHE A AR S T A
TR fE TR, A5 BRIE AT R B S
=7 R 1ZESE), 7 B ERECE I ) R 1 It

T 3 5% 4 R AA B 22 S A 7 T, R
R RRE L2 ERTAR), RTHRER
SR R AT RE ST 2 B B S TH
RATERE, 1R A BRIIE R RES), T
(R AR i R 2 U BRI 22 T S B AR, LUK
PRI TSR, W Ah, JEIA B 2 2 BB 1 A
FHEAl, BAFTAE HA B e H R R X R RA B
B e SR WS Y, TR R 11X
BRZEF BRI, AR 2 2 E

g E R L EH A EBERCR, KMHE T
(2R EREE) R, ME R FIFE
BB b, R R B R A SO R 2R,
LR AT A AT RETE 55 — IR 1S 21 A U
B, FORRR R (R SE RS R B BB AN =

M2,

Ve 8 L A E 2 2B, $E B L 2SI TRERE AN STAG, Bt 2 4

A TEY BRI BRI G R

Statement of the Board Message from the Chairman

Emergency Management and Incident Response

Kingdee International has established a security emergency management
and incident response system based on the principles of “prevention before
incidents, response during incidents, and improvement after incidents”. This
system is designed to minimize the impact of information security incidents® on
customers and business operations while ensuring that all security operations
are conducted efficiently and in compliance with standards.

We have set up a Product Security Incident Response Team (PSIRT) responsible
for managing security incidents and product security vulnerabilities. Additionally,
based on industry best practices, we classify data into five levels (from low to
high) according to the severity of harm caused to individuals or organizations
due to data tampering, destruction, leakage, unauthorized access, or misuse,
and implement corresponding protective measures for each level.

To improve our ability to respond to privacy and data security emergencies,
we have issued the Kingdee Cloud Security Emergency Response Plan
to strengthen our preparedness and handling capabilities. To verify the
effectiveness of this plan and improve the emergency response capabilities
of relevant personnel, we conduct two data breach emergency drills and one
data recovery drill annually. Furthermore, based on the ongoing analysis and
assessment of current security conditions, we conduct additional emergency
drills as needed to address various types of privacy and data security risks.
During the reporting period, we conducted 11 information security emergency
drills, effectively mitigating security risks.

To improve the efficiency and effectiveness of information security incident
handling, we have formulated the Security Incident Emergency Response
process, which covers the entire lifecycle of an incident—identification and
reporting, to resolution and post-incident review—ensuring timely and effective
response, minimizing impact on business operations and users.

LB B

Incident detection

and reporting
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Impact Control: Immediately activate the security emergency response protocol to
confirm and assess the incident, determine the scope of the breach, potential impacts,
and associated risks, and implement containment measures to prevent further leakage of

sensitive information.
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Problem Eradication: Form a dedicated task force to investigate the incident and identify
the cause of the breach. Notify affected customers and partners of potential risks, and

coordinate appropriate remedial actions.

PREEEBS < R 1 00 AL IB TR, IRTE RS

Business Recovery: Activate backup systems, patch vulnerabilities, and restore normal

operations.

HiEEE
s Incident handlin "

Impact Control

i Problem Eradication

Y
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i Business Recovery :

HESOtE
Summary and improvement
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An information security incident refers to any security breach or abnormal activity that may compromise the confidentiality, integrity, or availability of information. This includes data leaks,
data tampering, data destruction, unauthorized access, misuse of data, cyberattacks, and malware infections.
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Striver-oriented, Long-term
Adherence to Pure and Visionary Mind

Building Ourselves and Restoring Appendix
the Relationship with the Environment

Data Security and Privacy Protection Training

We regularly conduct data security and privacy protection training for
all employees (including part-time employees) to continuously enhance
awareness and capabilities in protecting privacy and data security. During
the reporting period, we conducted training sessions on the Cybersecurity and
Data Compliance and the Product Security Vulnerability Risks and Lifecycle
Management, covering topics such as full-lifecycle data security and privacy
protection, information security incident response processes, and daily
operational guidelines. A total of 350 employees participated, with a cumulative
learning time of 700 hours.

Partner Data and Privacy Security Management

We extend privacy and data security protection requirements to our partners
by requiring them to sign the Kingdee Data Security Commitment. Partners and
suppliers must not, under any circumstances, directly or indirectly disclose any
data or confidential information of Kingdee and its affiliates obtained during
the partnership to third parties. Without explicit authorization from Kingdee
or the data subject, partners must not cache, steal, leak, misuse, or illegally
provide personal data to others or process confidential information in a way
that restores it to its original form. For services that involve data provision
or sharing with Kingdee, the service provider must ensure that data sources
are legal compliant. Data sharing with external parties must only be carried
out with the full and legally authorization of the relevant data rights holders,
including the data subjects.

We conduct annual assessments of our suppliers’ and partners’ compliance
with privacy and data security requirements to ensure ongoing regulatory
adherence.

Cybersecurity Protection

Kingdee International strictly complies with the Cybersecurity Law of the
People’s Republic of China and other relevant laws and regulations. We have
established a comprehensive cybersecurity management system based on
internationally recognized cybersecurity standards, formulating a series of
policies such as the Kingdee Management Measures for Internet Security
Operation and Maintenance, the Information Security Manual for Kingdee’s
Employees, and the Kingdee IT Asset Management Measures to ensure that
cybersecurity-related operations are conducted in an orderly and efficient
manner. During the reporting period, we revised the Kingdee IT Asset
Management Measures to standardize IT asset operations and maintenance
across the Group. The revised policy established a unified IT asset management
system across the Group, significantly enhancing both the security and
operational efficiency of IT asset usage.

Customer-Centric, Long-term Adherence to Professionalism [ G
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Statement of the Board Message from the Chairman

Cybersecurity Protection Measures

Vulnerability Scanning and Attack-Defense Drills: \We conduct cybersecurity
vulnerability scans at least once a month and organize a full-scale cybersecurity
attack-defense drill at least once a year.

Cybersecurity Audits: We conduct internal cybersecurity audits annually.
During the reporting period, we performed cybersecurity audits for Kingdee
Galaxy, Kingdee Constellation (Cosmic), Kingdee Stellar, Jingdou Cloud, KIS
Cloud, EAS Cloud, MyHome Cloud, as well as the Logistics Service Center,
Procurement Department, Human Resources Department, Department of Basic
Operations and Maintenance, Legal Department, and Information Security
Department. A total of 38 minor non-conformities were identified, all of which
have been rectified.

Cybersecurity Emergency Protection: During the reporting period, we
developed the Cybersecurity Emergency Response Plan to address various
types of cyberattacks. In response to common threats, we implemented IP
blocking, attack source containment, and other mitigation measures. Product-
related common attack scenarios were also incorporated into emergency
response drills to enhance preparedness.

Special Cybersecurity Initiatives: We formulate an annual cybersecurity
enhancement plan. During the reporting period, security management
initiatives focused on IT asset security management and the standardization
of security process workflows. On the technical front, we strengthened
cybersecurity capabilities by optimizing server security system deployment,
enhancing vulnerability scanning systems, reinforcing network perimeter
defenses, improving security operations systems, and implementing next-

generation antivirus software.
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World-Class Services

Kingdee International upholds the philosophy of “Helping Customers Succeed”
by establishing a comprehensive customer service system and diverse service
channel, optimizing customer response mechanisms, and strengthening
customer complaint and information security management to help customers
achieve excellence.

2.2.1 Improvement of the Service System

More Comprehensive Service Channels

Kingdee International has established five major customer service support
channels, including Community Self-service and Mutual Assistance, Intelligent
Customer Service, Intelligent Voice Hotline, IM Expert Support Service, and
an Online Work Order System, dedicated to providing efficient, convenient,
professional, and comprehensive service support for customers.

Community Self-service and Mutual Assistance: The “Kingdee Cloud%
Community” offers users a range of self-service and mutual assistance
resources, including peer Q&A forums, beginner courses, FAQs, product guides,
and a knowledge base. During the reporting period, the community handled
120 million service interactions, with 300 active core users, and a user mutual
assistance resolution rate of 87%. :

Intelligent Customer Service: We launched and continuously improved our
intelligent customer service chatbot “Jin Xiaodie”, which provides real-time
responses to customer inquiries. During the reporting period, the chatbot
served 730,000 users, achieving an automated resolution rate of 43.4%. :

Intelligent Voice Hotline: We offer intelligent voice hotline (4008-836-836)
support, enabling customers to receive timely support. During the reporting
period, we enhanced the Al’'s inquiry handling capabilities, serving 440,000
calls with a self-service resolution rate of 79.7%. ‘

IM Expert Support Service: Our expert support team provides real-time support
for product usage issues and business consultations. During the reporting
period, we supported 820,000 customer inquiries, with an average wait time
of 6.6 minutes. :

Online Work Order System: Users can submit tickets for application-related
support, data-related issues, and technical environment concerns encountered
while using our products. During the reporting period, we enhanced ticket
response and resolution monitoring, reducing the average ticket response
time to 3.5 hours ( a decrease of 18.4% YoY) and the average resolution time
to 12.9 hours (a decrease of 16.8% YoY), achieving a customer satisfaction rate
of 98.6% (up 0.6% YoY). ’
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More Efficient Service Mechanisms

Kingdee International continuously improves our customer demand response
and issue resolution mechanisms through the formulation of the Kingdee
Customer Work Order Processing Management Measures and the Kingdee
Product Fault Light Response Protocol. Customer-reported issues are
categorized and prioritized to enhance the quality and efficiency of issue
resolution. During the reporting period, we optimized the ITR work order and
fault alert response processes, launched a shared work order pool on the
service delivery platform, and piloted the fault alert system in selected branch
offices. Additionally, we conducted process CT inspections and launched
dashboards for application support efficiency analysis and performance
monitoring, ensuring the suitability and effectiveness of our processes.
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Total number of human-assisted online service
sessions reached approximately: 820,000, with an
average wait time of 6.6 minutes, an issue resolution
rate of 89.1% (up 0.8% YoY), and a customer
satisfaction rate of 97.4% (up 0.4% YovY).

THERERER109E, FHyBERES. S/
IR, B K R 97 .6 % (R ELiE 8. S
EOE), #EE98.6% (FALE0.6F
HoTE)

Total number of work order service volume:
1.09 million, with an average response time
of 3.5 hours, a response timeliness rate of

97.6% (up 8.5% YoY), and a customer
satisfaction rate of 98.6% (up 0.6% YovY).
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2.2.2 Enhancing the Service Experience

Customer Service Experience Measurement System

To assess customer feedback on full-lifecycle service experiences, we have
established a user journey experience evaluation system that combines both
subjective and objective evaluations. This system is designed around 20 key
touchpoints throughout the user journey — including, but not limited to,
search, consultation, trials, business negotiations, acceptance, and post-service
support,— with a series of indicators developed and continuously monitored
at each stage. By identifying gaps between the services we provide and
customer expectations, we can pinpoint critical touchpoints and improvement
opportunities, and continuously implement strategies to enhance the user
experience.
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Customer Complaint Handling

To address customer complaints, we have formulated the Kingdee Customer
Complaint Management Regulations, which clearly define the scope, handling
principles, and procedures for handling complaints. During the reporting
period, we further optimized the complaint handling process and further
refined the overall complaint management system. Customers can lodge
complaints through various channels, including the 400 after-sales service
hotline, the online after-sales service platform, and the Xu Shaochun’s Personal
WeChat official account.
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Total number of valid customer complaints: 123 cases, a decrease of 43% Yoy.
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2.2.3 Customer Information Security Protection

Kingdee International places great importance on the protection of customer
and user personal data privacy. We have established the Kingdee Customer
Success Sunshine Service Standards and the Kingdee Customer Work Order
Handling Standards and Operation Guidelines, which clearly define business
protocols for protecting customer and user sensitive information. We also
publish our Privacy Policy on the official website and within product interfaces
to ensure customers and users understand how their data is collected and
processed. During the reporting period, we continued to strengthen security
measures in our service systems, including enhancements to the work order
system to mask users’ personal sensitive information.

Before Service Begins: Prior to performing any high-risk operations that may
affect the normal functioning of a customer’s system or business, service
personnel must clearly communicate the associated risks to the customer
and obtain explicit authorization before proceeding. :

During the Service Process: It is strictly prohibited to use non-Kingdee official
remote communication tools (e.g., QQ, WeChat, or other social remote software)
to establish remote connections with customers. Service personnel are also
forbidden from taking screenshots, recording screens, or arbitrarily modifying,
deleting, copying, or exporting customer data. :

After Service Completion: Service personnel are prohibited from using
customer-sensitive information for knowledge sharing, case studies, or internal/
external dissemination. Upon service completion, they should proactively
remind customers to promptly update their account passwords and inform
them of relevant follow-up security precautions. :

Customer-Centric, Long-term Adherence to Professionalism [ G
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Statement of the Board Message from the Chairman

World-Class Delivery

High-quality delivery is the foundation of customer trust and the key to
customer satisfaction. Kingdee International upholds the philosophy that
“Delivery Reflects Integrity”, establishing systematic guidelines and quality
standards across key project phases, including project initiation, requirement
blueprinting, build and testing, and go-live acceptance. Through a dual
approach of cultural reinforcement and institutional regulation, we ensure
project delivery excellence, enhancing customer trust and satisfaction.

Project Initiation: World-Class Standards, Co-Creation, and Shared Success
Uphold commitments by clearly defining objectives and resource plans. Strive
for world-class quality and achieve win-win delivery through close collaboration
with customers.

Requirements Blueprint: Insight into Real Needs, Solution to Practical
Problems

Adopt a customer-centric approach to listen, explore, and anticipate needs.
Deliver world-class industry solutions that address real challenges and exceed
customer expectations.

Build and Testing: Technological Excellence, Superior Quality
Utilize optimal solutions in product configuration and development, ensuring
world-class quality and technical excellence to earn lasting customer trust.

Go-Live Acceptance: Value Delivery, Industry Beacon

Address core customer challenges, enhance competitive advantage, and deliver
tangible value—setting a benchmark for digital transformation across the
industry.
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World-Class Ecosystem

A healthy, collaborative, and well-developed ecosystem is a vital pillar for
sustainable development of the industry. Kingdee International values its
relationships with ecosystem partners and is dedicated to working in close
collaboration with stakeholders, including government agencies, value chain
enterprises, industry associations, clients, education authorities, universities,
industry peers, and standards-setting organizations to advance sustainability
across the entire digital industry value chain.

2.4.1 Win-win Cooperation with Partners

An Ecosystem Partner System Featuring Win-win Cooperation

Guided by our core business strategy of “Platform + HR & Finance & Tax +
Ecosystem”, Kingdee International continues to foster a diversified ecosystem
composed of six key partner categories: Technology Platform Partners
(TPP), Sales & Service Partners (SSP), Professional Service Partners (PSP),
Independent Software Vendors (ISV), Business Alliances (BA), and University
Alliances (UA). This comprehensive partner network enables us to better reach
and serve customers, offering richer and more diverse solutions to support
their digital transformation journeys.

During the reporting period, we successfully onboarded 10 strategic
partners, including Ocean Base, Vastdata, CETC, ByteDance, KingBase, and
Didi Enterprise. Additionally, we expanded our international partnerships,
collaborating with YOKO Technology, YAKO Technology, and AIW SOLUTIONS
CO.,LTD. Furthermore, 15 ISV partners—including Shanghai In-Road,
Shenzhen Zheyun, Guangdong Jienor, Qingdao Romens, Shaanxi Linkpal, and
ShenZhen OrBit System—joined our Cosmic OEM product ecosystem, further
strengthening our digital service capabilities.

Customer-Centric, Long-term Adherence to Professionalism [ G
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Statement of the Board Message from the Chairman

In 2024, we prioritized our core business strategies — Al, Global Expansion,
and IT Application Innovation (ITAl) — while actively collaborating with partners
to co-create value and achieve shared success.

Al: In alignment with our “ALL in Al” product strategy, we partnered with Baidu
Al Cloud, ByteDance, Zhipu Al, Microsoft, AWS, and Tencent Cloud to integrate
Al across our product portfolio. At the Cosmic Summit, we unveiled Kingdee
Cosmic, a major Al-driven innovation.

Global Expansion: We joined forces with Microsoft, AWS, and iSoftStone
to jointly launch the “Global Expansion Partner Alliance”, focusing on the
Southeast Asian market. Key initiatives included setting up a Singapore
node and collaborating in areas such as compliance, data security, localized
operations, and coordinated market outreach.

ITAI: We actively integrated into Huawei Kunpeng ecosystem, with Kingdee
Cosmic and Constellation obtaining Kunpeng Native Development Technical
Certification and receiving the KUNPENG NATIVE certificate. Additionally,
several Kingdee apps joined the HarmonyOS ecosystem, where they were
developed and released as native HarmonyOS apps, providing enterprise users
with a more seamless, intelligent, and secure digital experience.

2 TILAIIEER Bl 20244E SR E B SR IER &

Case: “Co-Creation and Shared Success, Advancing Towards Excellence” - 2024 Kingdee Group Ecosystem Partner Conference

cloud ecosystem.

20244E3 A 1H, PATFEAIFE R 81— 4 A 20244F SRR B L R S EB R G EE BB AT KGBIGRE TR A PR
TR E IR, & AR 7B, (R, BOBEN /1, TE8IE 2 TR E R IR 1, 5000 SR AR, IR IR A B A8
BIRZIE, T EINEEBIERRNE B E
On March 1, 2024, the 2024 Kingdee Group Ecosystem Partner

Conference was grandly held in Chongging under the theme “Co-

Creation and Shared Success, Advancing Towards Excellence”. The
event gathered over 1,500 Kingdee ecosystem partners and industry
experts from institutions such as the China Academy of Industrial
Internet, Hong Kong Institute of Science & Innovation, Microsoft,
iSoftStone, and Deloitte. The conference served as a platform for in-
depth discussions on digital economy development, sharing valuable
best practices in enterprise digital and intelligence transformation,

and jointly envisioning a new blueprint for a robust and collaborative
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Partner Empowerment

To enhance the development capabilities of ecosystem partners and
help them integrate into our business system, fostering mutual trust and
shared success, we regularly conduct partner empowerment initiatives.
These include offline intensive training camps, online community training
programs, and self-learning enablement projects. We provide professional
capability development for partners’ general managers, sales, solution
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consultants, implementation consultants, R&D teams, marketing teams,
service teams, customer success teams, and operations teams. The training
covers methodologies, industry solutions, product knowledge, hands-on
exercises, best practice sharing, business operations, and policy guidelines,
supporting ecosystem partners in enhancing their overall competencies.

During the reporting period, we conducted a total of 114 offline empowerment
training camps for all sales and service partners, covering programs such as the
Partner General Manager Business School, Ark Program, Breaking the Cocoon
to Become a Butterfly, and Flagship Edition Special Sessions, reaching 5,400+
partners. Additionally, we held 107 online empowerment sessions, covering
24,450 partners. For Independent Software Vendors (ISVs), we organized 15
online Kingdee Ecosystem Masterclass sessions, reaching 13 ISV partners
with 6,800+ online views.

We have also developed a skills certification system for ecosystem partners
based on Kingdee’s internal job competency standards. This certification serves
as a benchmark for evaluating the fundamental professional abilities of partner
consultants, covering roles such as implementation consultants, application
developers, application support consultants, and customer success managers.

BRI AETE B, S LR 25 6, 500 Ak, #rigaRas A R%200%,

R S R
As of the end of the
reporting period

Hepiie. oA 1, 189 Ak, Baieiirl, 600 Ak,

Through a series of empowerment programs, a total of 6,500 new partner consultant certifications were
issued throughout the year, representing a 200% growth in certifications. 1,189 certifications were for

the Constellation 6.0 version and 1,600 certifications for the Galaxy Flagship version.
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2.4.2 Leading Industry Development

Kingdee International fully recognizes that the sustainable development of the
industry relies on collaboration across the entire value chain. We are deeply engaged
in China Management Model Research (CMMR), committed to empowering the
development of digital talent, participating in the formulation of industry standards,
and promoting high-quality, sustainable growth for the industry.

China Management Model Research (CMMR)

Management software is not just a tool—it embodies business management
philosophies and summarizes enterprise production and governance systems.
As one of the earliest developers of enterprise management software in China,
we fully recognize the importance of management philosophies tailored to
local enterprises in driving industry development. In 2006, Mr. Xu Shaochun,
Chairman of the Board of Kingdee Group, first proposed the concept of the
“Chinese Management Model.” In 2008, the China Association for Modern
Management Studies and Kingdee jointly launched the “Outstanding Award for
China Management Model”. To date, 17 award selection events and 14 editions
of the Chinese Management ¢ Global Forum have been held, contributing
significantly to the research and advancement of the Chinese management
model.

Customer-Centric, Long-term Adherence to Professionalism [N



o . ) ” . . - FEHERERINR, BAR R 25, UBFI#EBA, ac, (i
*o Kingdee A8 G LRS- Wi SRR FET R UL RIS 19k RSO 168 BB BSE
° About this Report Statement of the Board Message from the Chairman About Kingdee International Improving Corporate Governance and Laying a Customer-Centric, Long-term Striver-oriented, Long-term Building Ourselves and Restoring Appendix
Solid F dation for i D Adh to Professi li Adherence to Pure and Visionary Mind the Relationship with the Environment

SEFETEAE B P BB AR AT B 3% e 75 T ) 5L B E R, TR/ DA oA S S Ui B PR
BEEHP IR EREE

For his outstanding contributions to the innovation and development of China Management
Models, Mr. Xu Shaochun was honored with the “Special Contribution Award” at the 9th
Management Science Award presented by the China Management Science Society.
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Case: “Digital Intelligence-Driven Value Growth” - 14th China Management Global Forum Successfully Held
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On October 25, the 14th China Management Global Forum and the 17th China Management Model Excellence Award Ceremony
were successfully held in Wuxi, bringing together hundreds of renowned scholars and business leaders. Centering the theme
“Digital Intelligence-Driven Value Growth”, the forum explored innovations in China Management Models in the Al era.

The event featured a keynote speech by Richard Watson, a founding figure in Group Decision Support Systems, Business
Intelligence (Bl), and New Energy Informatics, and former President of the Association for Information Systems. He delivered
a speech titled “A Capital Creation Perspective on Driving Growth”.

During the forum, the 2024 China Management Model Excellence Awards were unveiled, including the “China Management
Model Excellence Award”, the “China Management Model Innovation Award”, and the “China Digital Breakthrough Practice
Award”.

Empowering Digital Talent Development
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studentsembark on careers in enterprise digitalization.
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i Major Outcomes of Industry-Academia Collaboration in 2024

o HlfE H RKE: FFERE KL B A& PUJl| e« We collaborated with 516 universities, including Fudan University, Huazhong

: KE A REBESIOTEMREE, BHik54 University of Science and Technology, Southeast University, Sichuan
P8 L E IS RE 1 a e, EE102FEER = University, and Central South University to develop 54 digital practice courses
FIE I EeHh, B EFBAEL,548VER, %#8  and establish 102 laboratories and training bases. We conducted 1,548 class
40,0004 224 PR AL ER 3 IRags, i BB 1,000 sessions, providing learning opportunities for over 40,000 students and

2 4 AT T A B A2 K supporting more than 1,000 university professors in enhancing their digital
teaching skills.

o BHEHI SRR T A, IR BT ANABHE We launched the “Kingdee Recruitment” platform, dedicated to the campus
%, AR B TAEE IR, PR IERE recruitment and delivery of digital talents. To help enterprises build their
B s A4 EHS . HRE A E S digital capabilities, we supply high-quality students for positions in finance,
1. FEFRBAZE ITIEAEN S EE 24 N\ A, supply chain, manufacturing, HR management, implementation and delivery,

application development, and IT operations.
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Case: The 6" Kingdee Cosmic “Chasing Light” Developer Competition x the 13th “China Software Cup” Kingdee Track
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The “China Software Cup” College Student Software Design Competition (the
“Competition”) is a public-benefit competition founded by the Ministry of Industry
and Information Technology, the Ministry of Education, and Jiangsu Provincial
People’s Government for students enrolled in Chinese colleges and universities
(including higher vocational schools). The Competition has been successfully held

for 13 consecutive years since its launch in 2011, and has gained widespread

During the reporting period, through our participation in the Ministry of
Education’s Industry-Academia Collaboration Program, we initiated 149
collaborative education projects and 53 employment-oriented cooperation
projects, with over RMB 1 million in funding support. We provided digital skills
training to tens of thousands of students and teachers, helping nearly 1,000
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Talent is the driving force behind industrial transformation. As a SaaS provider

dedicated to enterprise digital transformation solutions, we continuously recognition across government, industry, academia, and research sectors, attracting

refine our service practices and expertise. Through university-enterprise significant public attention.

collaboration, competitions, and workplace talent development, we build In 2024, as part of the 13" China Software Cup, Kingdee continued its role as a question-setting enterprise and supporting organization,

a seamless “university-to-workplace” talent pipeline, leveraging Kingdee’s launching the “Kingdee Cosmic Chasing Light Developer Competition”—an Al-focused track based on the Kingdee Cosmic Paa$S platform.

strengths in integrating industry, academia, and research to cultivate more The Competition attracted 897 teams from 289 colleges and universities across China, making it the most participated track in this year’s

digital talent for the industry. competition. After rigorous selection and evaluation by university and enterprise experts, 61 teams emerged as winners, earning national-

level awards.

. /
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Statement of the Board Message from the Chairman

Enhancing Digital Capabilities for Professionals

We have established the Kingdee Consultant Academy, a digital consultant
education and training institution, dedicated to providing industry clients with
comprehensive enterprise management solutions and skills training. Leveraging
our self-developed software products, the academy adopts a flexible online
and offline blended learning model, focusing on financial management, supply
chain management, HR management, and enterprise-level ERP application
technologies. During the reporting period, Kingdee Cloud Private Academy
conducted 12 training sessions for professionals, covering 167 participants,
all of whom successfully passed the assessment and obtained certification.

U
Kingdee Cloud Community

IREAL ISR SRR BR T 5 B3RS SRR AT R ESATIERN — AR, = AR DAL T A AR AT =
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Kingdee Cloud Community is an open and
shared industrial internet ecosystem platform
designed for users, developers, partners, and
industry experts. The community integrates
knowledge sharing, technical exchange, resource
collaboration, and co-innovation, aiming to provide
comprehensive support for innovators while
advancing industry digital transformation and

ecosystem development.
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2.4.3 Sustainable Supply Chain Management

Kingdee International integrates sustainability principles into our supply chain
management, strengthening supply chain resilience and building a greener,
more sustainable, and resilient supply chain. We have formulated the Kingdee
CSA Code of Conduct for Suppliers, which outlines comprehensive guidelines
for suppliers in areas such as labor rights protection, occupational health
and safety, environmental protection, and business ethics, driving continuous
improvement in suppliers’ ESG performance.
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Suppliers shall provide a safe and healthy working environment, identifying, assessing, and minimizing
occupational hazards to prevent accidents and work-related illnesses;

E A B T AR A Fets B, 12 TR R SR 16 M S e it B 2
Suppliers shall conduct regular health check-ups and training for employees; emergency facilities and
equipment must be in place in accordance with legal requirements.

TN, AR AR R B 2 N, TS T R TR, BRI 2 TR SR TR,
Suppliers shall establish a safety management structure and emergency response team, formulate emergency
plans, and conduct emergency drills.

TSR BRTABRIR A, JE RO SRR B T P e A s A s

Suppliers must comply with all applicable environmental laws and regulations, and obtain all necessary
environmental permits and approvals;

T e RE TR B TR A R, & PR B R SR, 18015 VR

Suppliers shall improve energy and resource efficiency, properly dispose of waste, and reduce pollutant
emissions;

RS TR <Y A 1 BRI 1R W B T PR TR R RN 2 5 R, RS R B Ak IR EREDR
Suppliers must comply with applicable laws and customer requirements regarding restricted substances to
ensure environmentally compliant products;

HllE S B BRI A PR, AHARIE ST AR, FREIRIR I 2

Suppliers shall develop emergency response plans for environmental incidents, conduct regular emergency
drills, and ensure environmental safety;

B R TR T REAN L 2 S8 R O FE e, HREA TTRTR A, S RE TR M FEANR 2= R AR OB T
Suppliers shall implement measures to reduce energy consumption and greenhouse gas emissions, promote
clean production, and encourage carbon footprint accounting.

o SESTITIE A BOIAERIA R, BB ACE, A5 S R IR T 2% ;

Suppliers must comply with applicable laws and regulations, uphold integrity in business practices, and
prohibit fraudulent or deceptive behavior;

AMGIERIEF S 08 I A EESORGE T 2, B B 22 5 B 2 28

Any unethical or dishonest behavior that harms Kingdee’s interests is strictly prohibited. Suppliers must
avoid self-dealing or conflicts of interest;

MR BEMTERE TG, S AT %

All forms of corruption, bribery, and embezzlement are strictly prohibited;

BRI AR, DRI RUCHE It (R o SRl A, B IR AL A A

Suppliers shall respect intellectual property rights, take effective measures to protect Kingdee’s intellectual
property, and avoid infringing on others’ rights;

o RESFA R BB FERINE, BUTA TR 5, A SRR e,

BT RE R B IBR S RER, 2B RERRAFPER;
Suppliers must comply with data protection regulations and confidentiality obligations, and safeguard
Kingdee and customer information;

Suppliers must comply with fair competition, anti-monopoly, and antitrust laws, and uphold fair trade,
disclosure, and competition standards.

SRUAIEHE R CSRAT 25 HEHY
Kingdee CSR Code of Conduct for Suppliers

s E N

o NMEBE BT RIRSEBAR, i H 0 JHREH 35 B HAN Al B T P45 B PRSI TRV
Any form of employment discrimination is strictly prohibited. Suppliers must demonstrate how they monitor
and ensure equal and fair treatment of employees;
o PRl A2 T, 25 b Ria 25 8,
5T REZS Child labor and forced labor are prohibited.
Labor Rights o RESFTRE, TS BRIV, e (R A B8 (e
rotection Suppliers must comply with wage, working hours, and benefits regulations, ensuring salaries meet at least
: the local minimum wage standards;
oo WEGAEE B TR, ST R EEN R 1T S,
Employee dignity must be respected and protected. Any form of harassment or violence is strictly prohibited;
e HE B T A hHEM2 N T & SRR HAIRER],
Suppliers must respect employees’ rights to form and join trade unions and participate in collective bargaining.
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Supplier ESG Management

Kingdee International adopts a classified and tiered supplier management
approach, dynamically tracking and monitoring supplier ESG practices across
the entire lifecycle—from admission and performance evaluation to ongoing
supervision.

Based on “strategic importance to the Group” and “market conditions”, the
Group categorizes suppliers into four types: significant suppliers, standard
suppliers, occasional suppliers, and temporary suppliers, implementing tailored
management strategies for each category. In 2024, the Group had a total of
1,183 suppliers®, including 149 significant suppliers.

The number of suppliers refers to those who maintained a cooperative relationship with the Group as of December 31, 2024.

Customer-Centric, Long-term Adherence to Professionalism [JEEEEGEG



) ok 4
°e Kingdee IR A i

About this Report

RS R HEA

IR BRI T R (I RS IR AR 7E
TN B, TR P51 3 o a5 P L B P ¢
U T oA, TALIEBIRA RE S I
JEE T o T (46 88 e e JE 2 8 (A B T O AR
BRI RE A A ek, P A (it
FICSRAT A MR (Pt e R &) (IR
Ak ) (P E R AER) 5 B 1
xR, EVEALIERT (ALIERTCSRIT 2 HEHI) BUAH
BEERN, (e a kel &) B FIEL100%,

A TEY BRI BRI G R

Statement of the Board Message from the Chairman

Supplier Admission

Kingdee International has established clear and rigorous criteria for supplier
selection. During the admission phase, we assess suppliers’ operational status
and sustainability performance, and only those who pass the review may be
formally onboarded as Kingdee suppliers. All suppliers are required to sign the
Supplier Admission Documents and the Supplier Registration and Admission
Agreement, which include the Kingdee CSR Code of Conduct for Suppliers,
the Letter of Commitment to Anti-Corruption Cooperation, the Confidentiality
Commitment, and the Conflict of Interest Disclosure Form. As of the end of
the reporting period, the signing rate for CSR Code of Conduct for Suppliers
or equivalent guidelines and the Letter of Commitment to Anti-Corruption
Cooperation among cooperating suppliers reached 100%.

L BRI

Total number of suppliers:
B IIR :
As of the end of the "
reporting period o RO
Number of

significant suppliers:

| B B(UHERICSRIT A HEH)
E kA B 2 I R R L 1
1,183 100%

Proportion of suppliers who have signed the CSR
i Code of Conduct for Suppliers or relevant guidelines:

| EBELAIRR)
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149 | AR AL e s L3 100%

: oportion of suppliers who have signed the Letter
of Commitment to Anti-Corruption Cooperation:
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Ongoing ESG Risk Monitoring

We conduct regular monitoring of suppliers’ ESG performance and
systematically recorded significant ESG-related incidents in the Supplier
Incident Log. The severity of these incidents impacts the supplier’s annual
performance evaluation. Suppliers who violate the Letter of Commitment to
Anti-Corruption Cooperation or the Kingdee CSR Code of Conduct for Suppliers
are subject to account suspension. Reinstatement is only considered after
the supplier has completed all necessary corrective actions, and only after
a one-year suspension period has passed. Reapplication is then treated as a
new supplier admission process.

Supplier Performance Evaluation

Kingdee conducts annual performance evaluations for significant and standard
suppliers, assessing quality, service, delivery punctuality, cost, and overall
business strength. A blacklist mechanism is also in place, serving as a veto
factor for suppliers with serious violations. Evaluation outcomes are used as
key references for decisions on future collaboration.

Each year, Kingdee selects outstanding suppliers from those participating
in the performance evaluation and presents awards. Through this initiative,
Kingdee leverages its brand influence not only to recognize suppliers who
have performed outstandingly in ESG practices but also to foster a culture of
continuous improvement and encourage ESG advancement throughout the
supply chain.
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the Relationship with the Environment

Supplier Training and Communication

Kingdee International maintains close communication with suppliers
through ecosystem partner conferences, routine collaborations, and email
correspondence to ensure the effective dissemination of the Kingdee CSR
Code of Conduct for Suppliers. We conduct irregular training sessions on
business ethics, data compliance, information security, and privacy protection,
sharing best practices with suppliers to enhance their sustainable management
capabilities.

Green Procurement

Kingdee International integrates green and low-carbon concepts into the
procurement of administrative materials, cloud services, IT equipment, and
energy- and water-consuming devices such as air conditioners, toilets, etc.
Through green procurement practices, we aim to embed environmental
responsibility across our supply chain, driving a greener and low-carbon
transformation of the entire industry chain.

Administrative Materials: Priority is given to environmentally friendly products
such as recycled printing paper and toilet paper. For office furniture, suppliers
must meet environmental certification requirements, and products must
comply with China’s EO-level environmental standards.

Cloud Services: Beyond price, functionality, performance, and service support,
evaluation also considers sustainability metrics such as energy consumption
per computing unit and carbon emissions.

IT Equipment: Products are assessed based on one or more environmental
certifications, including CECP (China Energy Conservation Product Certification
Center), EPEAT Gold (Electronic Product Environmental Impact Assessment
Tool), Energy Star (U.S. Energy Efficiency Certification), TCO (Ecological, Energy,
Radiation, and Ergonomic Certification), 80Plus (Power Supplies with Energy
Conversion Efficiency Exceeding 80%), and RoHS (EU Restriction of Hazardous
Substances in Electrical and Electronic Equipment).

Energy-Consuming Equipment: Energy efficiency is a key selection criterion.

Water-Consuming Equipment: Water efficiency labels and performance ratings
are prioritized to guide procurement decisions.

Water Resources: Where feasible, purchase recycled water for landscape
irrigation. Kingdee Beijing campus collaborates with a third party to source
compliant recycled water and has installed micro-sprinkler systems to reduce
fresh water consumption.

Customer-Centric, Long-term Adherence to Professionalism |G
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Statement of the Board Message from the Chairman

World-Class Reputation

Amid rapid global economic and technological transformation, Kingdee
International deeply integrates its technological strengths with societal
needs, supporting SMEs in digital transformation to enhance compliance
and operational efficiency. It empowers low-carbon industrial development,
contributes to building sustainable green supply chains, and drives the circular
economy transformation in the metallurgy industry by providing end-to-end
waste steel management solutions. Committed to advancing social progress,
Kingdee International continues to fulfil its corporate social responsibility as
a Chinese software enterprise, earning a world-class reputation.

2.5.1 Championing the Digital Evolution of SMEs

Many small and micro enterprises face challenges in digital transformation
due to insufficient awareness, capabilities, and financial resources. They often
struggle with “not knowing how to transform”, “not being able to transform”,
or “not daring to transform”. To enhance the digital transformation capabilities
of SMEs, we actively support their development through digital training and

initiatives such as offering cloud vouchers worth billions.

Digital Empowerment for Compliance-Driven Business Operations

We empower enterprises by regularly offering both online and offline training
sessions that introduce new digital concepts, technologies, and models to
help them reduce costs and enhance efficiency. During the reporting period,
Kingdee partnered with ecosystem partners, industry associations, and
government agencies to organize several SME digital growth empowerment
programs, achieving significant impact.

“Business Excellence, Compliance Mastery” Themed Events: Themed Events:
Kingdee collaborated with ecosystem partners to host over 2,000 offline SME
digital empowerment sessions. Such events cover topics such as financial
and tax training, electronic invoicing, enterprise management, and digital
transformation best practices. We have established an offline learning and
networking platform for SMEs, focusing on new financial and tax compliance
policies and business management challenges. Over 300,000 SME employees

have benefited from the program.

“Kingdee Cloud Accounting Festival” Themed Events: In 2024, Kingdee
partnered with over 40 government associations, including provincial and
Municipal Industry and Information Technology Bureaus, SME Service Centers,
SME Associations, and Accounting Associations. We hosted 25 nationwide
Kingdee Cloud Accounting Festival events, benefiting over 100,000 accounting
professionals, with a focus on topics such as electronic invoicing, corporate

tax compliance, and career transformation for financial professionals.

About Kingdee International
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Regular Online Live Events: In 2024, we conducted nearly 50 live streaming
sessions on topics such as tax reconciliation, tax audits, year-end financial
closing, and industry-specific solutions. Over 400,000 viewers participated,
supporting SMEs of different sizes and business needs in adopting digital
solutions. :

Building a Digital Inclusive Program for SMEs

In July 2024, the Ministry of Industry and Information Technology (MIIT)
officially launched the China SME Service Network, covering 31 provincial-
level platforms and 169 prefecture-level (municipal-level) platforms, integrating
all existing prefecture-level (municipal-level) and above-level SME service
platforms nationwide. This initiative established China’s first national SME
service platform network. As part of this launch, the China SME Service
Network partnered with six service institutions, such as Kingdee, Bank of
Communications, 1D.com, Tencent, and 360, to jointly initiate the “Enterprise
Benefits & Profit Sharing” Service Campaign, offering over RMB 6 billion worth
of discount vouchers and service packages.

Kingdee actively responded to the digital transformation initiative of “Shared
Contribution from Enterprises, Discounts from Service Providers, and
Subsidies from the Government.” In collaboration with local governments,
industry associations, and ecosystem partners, Kingdee introduced the “Digital
Transformation City Cloud Voucher” program. Through Kingdee Galaxy, Kingdee
invested RMB 1 billion in subsidies, providing “Digital Transformation City Cloud
Vouchers” to SMEs in digital transformation industries. This initiative delivers
“small, fast, lightweight, precise” one-stop solutions across R&D, production,
supply chain, sales, and services, helping SMEs enhance digital capabilities
and accelerate the integration of the digital and real economies.

2.5.2 Empowering Low-Carbon Industrial Development

Against the backdrop of an escalating global climate crisis and the accelerated
advancement of China’s carbon peaking and carbon neutrality goals, low-
carbon transformation has become an inevitable trend across industries. In
2024, Kingdee officially launched the “Kingdee Constellation Low-Carbon
Supply Chain Solution” at the Shanghai International Carbon Neutrality
Expo in Technologies, Products, and Achievements. This solution empowers
enterprises to monitor carbon emissions, analyze carbon data, and achieve
carbon neutrality, enabling them to fulfill carbon reduction responsibilities,
enhance ESG performance, and gain sustainable business benefits.

The Kingdee Constellation Low-Carbon Supply Chain Solution follows the
principles of reduction, reuse, and recycling, integrating deeply into enterprise
carbon neutrality business scenarios. It provides enterprises with a full-cycle
carbon management framework, including: Carbon Neutrality Pathway Planning,
Corporate Carbon Inventory, Carbon Reduction Strategy Analysis. This solution
enables full-lifecycle carbon management for enterprises, supporting their
sustainable and low-carbon transformation.

Customer-Centric, Long-term Adherence to Professionalism
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Supplier Material Management: Suppliers are scored based on a green rating system; material traceability
shall be ensured.
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Core Functional Value: Full-Process Scrap Steel Management & Intelligent Classification

i : TFEFTE i Full-Pr r teel Management: ml integration of in
Low-Carbon i Supplier Material Carbon Footprint: Carbon footprint certificates, reports, and related information for supplier %%Qﬁ*‘%%ﬂ'¥%§éo"jf*j@’E%T@ Y ocess Scrap S ee. @ .a.ge e‘ S‘ea esst e.g ation of business
P — i materials shall be maintained. 1TRHREL, 7 2 B EE AR TE IR 21 MR R processes; system redesign divided into five key functional modules: pre-
o (RERIBET B IRAR AR PRI 5T B N, BRI R E 4. RS ET B \EfEE  arrival reporting for scrap steel vehicles and ships, on-site confirmation
i Low-Carbon Purchase Orders: Purchase orders are assessed for compliance with green and low-carbon D OBMAL A BN R TR T BE R, and scheduling, intelligent scrap steel classification, scrap steel weighing
procurement standards. :

..................................................................................................................................................................................................... and warehousing, and scrap steel settlement and payment.
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T,I-aor‘.’:;,%?-::;zn Z;adntsr;;?kt::jlon Carbon Emission Statistics: Carbon emissions from transportation activities are calculated FORESE A 1 B A B R AR - (B (4> Intelligent Classification: Introduction of an intelligent classification
............................................... PSR ZREEAR ; Z GRS 8E % algorithm model; incorporating advanced image segmentation technology,
TR o [T L R T e S T 1 tscal e analvsis: multi data collection and identificati
Low-Ccarbon {  Recycling and Disposal Management: Carbon emissions from recycling and disposal processes are calculated Al B SRABARRIRAR T35 H B PO RFU% rmulti-scale sample analysis: multi-camera data coflection and identitication,
Warehousing i and tracked. CREHT, AR SR PR R R R pixel-level coordinate transformation; automated, rapid, and continuously
ﬂﬂiﬁﬂiﬁ """""""" 'é*‘c%ﬁfiﬂlﬁﬁﬁéféfﬁiéfﬁﬁﬁﬁﬁﬂlim% ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' iterative algorithm updates to address long-tail challenges in scrap steel
H »Llal - @ .
Low-Carbon Production Carbon Emission Statistics: Carbon emissions from production activities are calculated and identification.
Production i tracked. -
Do SETRBORE I ST HE R TR, R, S A S L R e -
Basic Data Management: Carbon emission factor databases, carbon labels, and report templates are covered. %Bﬂj . ﬁ?%ﬂbﬁﬁﬁmﬁ ﬁf?%ﬁ’?ﬁijSGgﬁﬁ(fﬁﬁﬁﬂ
. . ﬁﬁﬂﬁﬁﬂiﬁiﬁéﬁqéﬁiéﬁi@,ﬁﬂfﬁﬁﬁ, ii‘%éﬁiﬁ‘ﬁi@,ﬁﬂﬁﬁﬂi, FE L S A B Case: Kingdee Empowers HBIS to Enhance ESG Performance
FE S5 S o i Carbon Footprint Templates: Defines the full product lifecycle stages, establishes system boundaries, and
Prog:::p(:iar:’on H creates lifecycle-based templates.
e FROB BT AR IR IR R A AR O SRR BT BT U, R A AR R B
;:re:;blzzczzfgegigtthgzzglga;ion: Calculates product-level carbon emissions based on predefined templates f?%?ﬂﬁlﬂ%(?ﬂ"]ﬁf%éf’?%{*, N
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Issue PrOC!L!Ct i Carbon Footprint Report Repository: Enterprise-issued product carbon footprint reports are collected and As a strategic partner of HBIS Digital
Reports/Certificates Z;g;;;ﬁmitaﬁg?;ﬂmﬂﬁﬂjﬁfgzﬁ%ﬁm Technology, Kingdee has empowered
RS i IRZEE e DN E PR R . '
L i Statistical Analysis: Statistical analysis of enterprise product carbon footprint management. ) =SSPt CEIEIATI0
steel industry through a dual-engine
PPN . approach of Al technology and carbon
: BREw aRan saar FRRES HArAHSEN .
) EHRSRETN, FERRRTS : management solutions:
MM LR 017 TSI £ 3 6 100/ + 0 L SIESH S0 Y, 78 K SRS 5 0006, VR4
S ——— PIMEREZRES5%, B 5B R B BAR A 2B, rEW, rIIEE, EE LB IR RN A, B i DR 3 5 R DU
: _ : ZRALBRATHEY, SR TR SR
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L i ———————— : Intelligent Scrap Steel Quality Inspection System: Kingdee assisted HBIS in building the industry’s first high-quality scrap
L L .. . . R steel image database with over 100,000 standard images. The recognition rate for medium and heavy scrap steel types
2 % % 2.5.3 Driving Circular Economy Transformation in th
2'5'3 ﬁiﬂ{ﬁﬁ{j%ﬂﬁfﬁﬁ 5.3 g Circular Econo y fransto atio € exceeds 90%, and over 85% for light and thin types, enabling full transparency, traceability, and review in the scrap steel
iﬁﬁlf‘d Metallurgy Industry inspection process. This enhances the efficient use of recycled resources, supports HBIS in reducing particulate matter and
th j [lutant [las CO issi di i tal f .
JEHE A—En IR IE R A Vst A S As a green renewable resource that can be infinitely recycled, scrap steel is OTher major potiutants as wellas L5z emissions, and Improves environmental performance
TR, 2 M — ] 2 B A ) Jeia el S b L, B2 the only alternative raw material to iron ore in steelmaking. Increasing the 1 v 55 RE 0 et < 1 T TR S 1) A R 2 BRI 178552 5 A 77 52D, Al 1 B Fre i 52 5 0 MR AR, o B HE £ S P2 il R B HE T
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TR, T SR T 3 B IR mOZ I iR TR (EAF) short-process steelmaking plays a critical role in achieving carbon peaking Ry IER 2B E fL AT ORI
i B L 7 35, {68 P B O T 45 5 1B 1 2 and carbon neutrality in the steel industry. Substituting iron ore with scrap steel Carbon Market Capacity Building: Kingdee collaborated with HBIS to formulate the National Carbon Trading Simulation
B 52 B T e A B TR Y — . M is a key national strategy for meeting dual-carbon goals. During the reporting Plan, innovatively carried out carbon trading simulation exercises, and helped emission-controlled enterprises establish a
N, TR S T IR ERC 4R BE S 1 period, Kingdee launched the “Kingdee Cloud EBC Full-Process Scrap Steel Monitoring-Reporting-Verification (MRV) system in advance. Through a digital training mechanism, cultivated low-carbon
MR T2 AR 2T s ER R I FE B Management Solution”, providing an end-to-end data-driven solution for steel professionals and enhanced HBIS’s industry leadership in carbon asset management and data governance, providing technical
[ B s fo o 7 %2 enterprises. L support for the national carbon market. )
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Statement of the Board Message from the Chairman About Kingdee International

Fair, Diverse, and Inclusive Work Environment

Kingdee International advocates the principles of Diversity, Equity, and
Inclusion (DEI), respecting and treating employees equally regardless of their
backgrounds, cultures, or individual differences. We are committed to building
a platform where diverse talents collaborate, communicate, innovate, and
grow together.

3.1.1 Equal Employment

We prioritize and safeguard employee’s fundamental rights, strictly adhering to
the Labor Law of the People’s Republic of China and the Labor Contract Law of
the People’s Republic of China. Kingdee has implemented a group-wide Talent
Recruitment Management System to ensure equal employment opportunities
for all. We actively advocate and implement fair and inclusive employment
practices, ensuring that factors such as race, color, gender, age, or marital/
parental status do not affect hiring, career opportunities, or compensation. We
uphold a merit-based recruitment approach, selecting candidates who align
with and uphold “Kingdee Core Values” and “Kingdee Philosophy” and meet the
Kingdee Job Standards Model. We appreciate individual differences, embrace
diverse talents, and integrate diversity principles throughout the recruitment
process, striving to build an inclusive and diverse workforce.

I R

During the
reporting period

Number of illegal or non-
compliant employment incidents:

N
Wil B T Lot

o
Proportion of female 3102 /0

employees among new hires:
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3.1.2 Creating a Diverse and Inclusive Workplace

Kingdee International recognizes and respects individual differences. Based on
our talent strategy and business needs, we attract professionals with diverse
backgrounds, skills, and experiences. We are dedicated to fostering a diverse,
open, and inclusive workplace ecosystem, providing equal development
opportunities and open communication platforms where different perspectives
drive collaboration and sustainable growth of the Group.

Diverse Teams

We believe that a complementary and diverse talent pool enhances internal
collaboration, stimulates team innovation, broadens strategic perspectives,
and strengthens the Group’s competitive advantage.
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By Gender AT
Female employees

= BHEET

Male employees

As of the end of the reporting period, the employee composition at Kingdee
International was as follows:

= 3055 AR B T.(RE305%)

Employees under 30 (exclusive)

FHEE R4 = 30 E505%E T (5305 HL5075%)

Employees aged 30 to 50 (inclusive)

By Age

= 505 A LB T (R E505%0)

Employees over 50 (exclusive)
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Hong Kong, Macao, | 977 | Level AR
12.098 and Taiwan employees 8.0% " Bachelor’s degree
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Overseas employees 10,035

Associate degree and below

We actively promote the development of women’s leadership. The Group’s
Regulations on the Administration of Cadres clearly stipulate that leadership
selection should be based on the principle of “virtue and ability are equally
important, with virtue as the priority” with performance and capability as the
core criteria. As of the end of the reporting period, the proportion of women
in the Group’s management positions reached 29%.
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As of the end of the
reporting period
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The proportion of women in the Group’s management positions:
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Inclusive Workplace Culture

Kingdee International is committed to cultivating a harmonious and inclusive
workplace culture, with zero-tolerance for any form of discrimination or
harassment. We have established clear reporting channels for discrimination
and harassment incidents. Upon receiving a report, we conduct a formal
investigation’ following established procedures and implement strict corrective
or disciplinary actions to ensure equality and safety in the workplace. During
the reporting period, there were no confirmed cases of discrimination or
harassment.

The Group strictly adheres to domestic laws, such as the Special Rules on
the Labor Protection of Female Employees, as well as Hong Kong’s Sex
Discrimination Ordinance, ensuring that female employees are entitled to
legal marriage leave, family planning leave, maternity leave, and parental leave,
etc. We continuously enhance the working environment for female employees,
establishing nursing rooms, providing exclusive leave benefits, and hosting
special events for Women’s Day to safeguard and improve the well-being of
female employees.

7 BT R R R PR AR A N AR 32,2 BT R /N

See section 3.2.2 “Employee Appeals and Reporting” for details.

Striver-oriented, Long-term Adherence to Pure and Visionary Mind
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Creating a Friendly and Inclusive Workplace
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Establish nursing rooms to provide a private and comfortable space for breastfeeding employees.
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Install accessible parking spaces and restrooms, improving accessibility for employees with disabilities.
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Provide English versions of group policies and event notices to help foreign employees understand Group policies and

their rights.

(5251 Bl R
Nursing Room Accessible Restroom
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Case: Kingdee “Her Power” - Bold, Passionate, and Limitless

20244E3H 8 H, MBI AT SABR V2, AN FT R B ) 2% 3 RE RV IR L BTE Bl il AR EAR RS S RT3, AHARBH R UG T4 BB B, A
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On March 8, 2024, Kingdee hosted a Women’s Day event under the theme “Bold, Passionate, and Limitless”. The event
combined online and offline activities, including the interactive campaign “#Bold, Passionate, and Limitless - Celebrating
the Incredible Kingdee WoMen Around You#”, engaging employees in discussions and celebrations. To honor the occasion,
special gifts were prepared for all female employees. The event aimed to empower women to embrace challenges without
complaints, discouragement, or worries, encouraging them to live boldly, define their own path, and unlock unlimited

1

possibilities in life.
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Employee Rights Protection

Kingdee International upholds a people-oriented approach, strictly complying
with the Labor Law of the People’s Republic of China, the Labor Contract Law
of the People’s Republic of China, the Law of the People’s Republic of China
on the Protection of Minors, the Provisions on the Prohibition of Using Child
Labor, the Special Rules on the Labor Protection of Female Employees, and
Hong Kong’s Employment Ordinance. We have formulated policies such as the
Kingdee Group Labor Employment and Ethical Conduct Guidelines and the
Kingdee Leave and Attendance Management Regulations to standardize labor
and employment practices and effectively safeguard employees’ legal rights.

3.2.1 Human Rights Risk Management

Kingdee International places great importance on human rights protection,
firmly believing that every individual deserves to be treated with equality, dignity,
and respect. We integrate this principle into all business activities. By referring
to international standards and principles, including the United Nations Guiding
Principles on Business and Human Rights, the Universal Declaration of Human
Rights, the OECD Guidelines for Multinational Enterprises on Responsible
Business Conduct, and the Ten Principles of the UN Global Compact (UNGC),
we have formulated and published the Human Rights Commitment Statement,
further defining our commitments and actions in human rights protection.

The Group has established a systematic human rights due diligence mechanism
to identify and assess potential human rights risks, aiming to prevent, mitigate,
and remedy any violations. This ensures that our business operations
comply with international human rights standards and regulations. Through
regular internal policy reviews, employee surveys, interviews, and workplace
inspections, we focus on working conditions, wages and benefits, health, and
safety to identify and address potential risks. In supply chain management,
we have implemented a comprehensive human rights risk assessment system,
conducting regular due diligence on suppliers and partners and performing
annual human rights impact assessments on key suppliers.

To effectively protect employee rights, the Group has established a labor union
and an employee committee, supporting freedom of association and collective
bargaining. We strictly enforce the principle of equal pay for equal work,
providing fair development opportunities and a positive working environment.
Additionally, the Group has adopted preventive measures to strengthen human
rights protection, including strictly prohibiting human trafficking, banning
forced labor, eradicating child labor and opposing all forms of discrimination.

Striver-oriented, Long-term Adherence to Pure and Visionary Mind
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Category Our Commitments and Measures

FEEN 1R oo EARER IR AN IR B AT 2%;
Strict Prohibition of i All forms of human trafficking are strictly prohibited;
Human Trafficking o o saies 1y 21 7 SEMERRAOIE A T2, REGRASTATE A DB,
We conduct regular reviews of our internal operations and supply chain processes to ensure that no
¢ human trafficking occurs.
L= B lEE 1)) oo RO, RS ) sRIE 55 8,
Prohibition of We do not employ or support any form of forced labor.

forced labor

PR E B A HE e e CR P A B L B R AR, AEAR M 5 R A 240 S5 B s e N siie 25 8,
We implement strict measures to ensure all employees work voluntarily, eliminating debt bondage,
contract labor, or any other forms of forced labor.

) D BRI R T
iR i We strongly oppose the employment of child labor.
Elimination of child labor : . NP N w N
oo FETREEE AR D, R SHITAEAM, B0 =0T S EE AT A RO AR R T R &, MR SRR
g During recruitment, we collaborate with third parties to conduct background checks on all candidates,
ensuring compliance with applicable local laws and regulations.

TSP RS FiT A T 6 H T AR BRA RO, B R T R, 25 B THR BEAMIRN B R

PR AR AR A

T ELR A i We comply with all applicable wage laws and regulations in operating regions, upholding the principle
‘ i of equal pay for equal work and ensuring wages are not lower than the local minimum wage standard

and statutory benefits.

il A Sl ¥ B o I B BB 25 ) <5 — AR S BNl 22, e R 20 B AR P - S B A | B AR A
We have established and implemented the Compensation Management Policy and related systems to
ensure fair and reasonable compensation and benefits for all employees.

Wages and Benefits

A
A

T P T S BIRKBORA IR, FFEBIR R ZEER, DTS &8 E A B ik AU
e LRI YRR R AR,
:  We provide paid annual leave in accordance with national policies, maternity leave as required by law,
& i and other legally mandated leaves such as marriage, bereavement, and paternity leave, in compliance
with local laws.
NIBT8 o ZALEMIE AR ST B 81T 2, 8B A NTER s F AR &

Humane Treatment i All forms of violence, coercion, intimidation, or inhumane and degrading punishment are prohibited.

B P AH A BB, 42 0 B T H R SR RIE

We conduct relevant training and provide grievance and whistleblowing channels for employees.

o

B B LA B R SRR R, (RIS B LA SIRIE SR
We respect employees’ rights to freedom of association and collective bargaining, ensuring protection

SanEliilak S | from retaliation or threats.

and Colloctive Baraaining. * B0 T @BLOEEEL T2 EL @ ALY, 05 8 LT E AL S5 T @I AL ALAL 1
P EEIRIE, DMEE B TR &1 EEE,
@ i We establish both a labor union and the Kingdee Employee Committee, supporting employees’ rights to
¢ freely form and join unions or other legal organizations, and ensuring smooth communication channels
to promote cooperation and communication among employees.

o REMEAMTE A ST BLER BT 2%, ARG EARRS, B0l ST R U, MR AP
B A B e Bk P fEAIRRE;

Anti-Discrimination and :  We oppose all forms of discrimination and harassment, and are committed to providing equal opportunities
Anti-Harassment in recruitment, training, and promotion, along with fair and equitable benefits.
(0)} o BHRFHBR RIS 2, £ 046 B T AR BB IRIE,
[(am)} We conduct awareness training and provide employees with channels to file grievances and report
i misconduct.
. J

DA% 2o s, R IR0
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3.2.2 Employee Grievance and Reporting

3.2.2 BT HI B

AR B T ETEERSRIE SURE, ™ To ensure effective protection of employees’ legal rights, we have established a
N T A B T B R B SRR B T a0 comprehensive grievance and reporting mechanism. Employees who experience
TEIERE SR, AT R S A B ) rights violations can file grievances or reports through email, telephone, face-to-
BRSRERFE . E G, T R e SRR A\ R A E Ay H face meetings, or any other convenient method in accordance with the relevant
M7 o T B AR BB R S SR ISR R R complaint policies. The Audit Department handles all grievances and reports in
B R R o 1 T T NI A A EE A Y accordance with established procedures, maintaining strict confidentiality of
Jiw PR R B RS R R B P BRI L, the whistleblower’s identity and submitted materials throughout the process

HEPRER IR B R HFR AL % 42,

to ensure privacy and protection.

R SRR PR

Grievance and Whistleblowing Procedure

s AR R, HIBR TS,

Review and
Acceptance of
Grievance

The Audit Department reviews the grievance materials to determine whether the case meets the criteria
for acceptance.

N
Ji bl 2 SRR SZ B AR R, Bl BRI B AR T A A
Investigation For accepted grievances, a special task force is formed to carry out a thorough investigation.
J
N
AR A 2 A SR B R B B AR ARAR (R MRAC R B o0 I 91 ) AT T AL R PR 51 QD IS B B B, R ) T
PRI it N, BRI LA ST
Corrective Based on the findings and severity of the incident, appropriate disciplinary actions will be taken in
Actions accordance with the Kingdee Disciplinary Regulations. In serious cases requiring judicial involvement,
we will fully cooperate and provide the necessary support.
J

Fp R I Bt T2 K5 1A A 3 B T e B A A s SR, OO 117 28l 2 Bl P A TR
Feedback and The investigation results will be promptly communicated to the complainant, and the case outcome will
Disclosure be disclosed in accordance with relevant regulations.

FriE ERTAHBABCRAN AL, INsRisaI B E &, B (RO A i s A,
Continuous Relevant policies and procedures will be revised, and efforts will be made to strengthen training and
Improvement awareness efforts, and prevent recurrence of similar incidents.

I R TR R

B T H R BRI R R
Durinq the . Number of Employee 4 Employee Grievance and 100%
reporting period i Grievance and Reporting Cases: Reporting Case Resolution Rate:
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Message from the Chairman

Employee Training and Development

Kingdee International upholds the philosophy of “Long-term Adherence to
Pure and Visionary Mind”, dedicated to cultivating high-performance, high-
growth, and high-mindset talent. Guided by corporate strategy and business
development needs, we continuously enhance our talent management system,
creating a multi-tiered, comprehensive, and efficient training framework, as
well as a dual-path career development track. We have also established and
refined an attractive talent retention mechanism, providing employees with a
platform for self-actualization and career advancement.

3.3.1 Employee Training

We design training programs based on the Group’s strategy and employee
growth needs, adopting a blended learning approach that combines online
and offline training. By collaborating with internal lecturer teams and external
training institutions, we provide employees with multi-level courses and
programs covering new employee training, professional talent training, and
leadership training. The online learning management platform, “Kingdee
Cloud Classroom”, serves as a strong system support, efficiently managing
the entire employee training process, tracking learning progress in real-time,
and improving training effectiveness and talent development efficiency.
Internal lecturers and external experts form the talent support system,
integrating internal training needs with cutting-edge external knowledge to
ensure training quality. The accumulated training courses act as a knowledge
repository, meeting diverse training needs and supporting corporate knowledge
accumulation and continuous iteration.

During the Reporting Period, in response to the Group’s development needs, we
updated key employee training policies based on the latest job model, including
the Mentor System for New Employees, the Kingdee Management Measures
for Professional Programs Development and the Kingdee Management
Measures for Internal Lecturers. In addition, we streamlined training and
development processes, released five key training workflows, standardized
training capabilities, and empowered the Group’s training personnel.

As of the end of the reporting period, we had organized a total of 118 in-
person training camps, accumulating 6,365 participant-days, with an overall
satisfaction score of 4.82 (out of 5). Kingdee Cloud Classroom added 1,091 new
online courses, with a total online learning time of 428,378 hours, achieving
an overall satisfaction score of 4.99 (out of 5).

e KPS :
As of the end of the :
reporting period :

B TRGIFER RS

Average training
hours per employees®:

BIEIEER:

Percentage of employees
who received training:

28.44 100%

8 [ TREIT I Re= 5 TRESIARIRF - 523 5 T AR, b2 3| 5 T AR S 4 Y BRI L

Average training hours per employees = Total training hours / Total number of employees trained, where the total number of employees trained includes employees who left during the year.
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SURBIR TR

Kingdee International Employee Training System

PRI

higmH

Training System Development Programs

Wit - SR e ik i R
Reserve talents Junior managers T Senior managers Executive development programs

rhiE TR
Mid-Level Manager
Training Camp

B R BT
decomposition and
strategic execution

SR BN
Strategic thinking &
business operations

HIMETRES BRIg |48
Visionary leadership &
strategic guidance

BT

Efficient execution

TaBssN
Leadership
Training

i 3nT |
Professional
Training

H KN
Onboarding
Training

T FlEatw mpemp AR AGEE BRER BRSIE
= Planning and team Resource allocation Team motivation and
Project management . L .
coaching and talent deployment vision alignment
WHEHR BERE =
B 0 T E!El 4 % 2 ;:'\:
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Training Camp
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Trainee Program

faf A T
Al
Reserve Talent
Training Camp

SEREA )/ A/ SR CIDATE &3 5 - 5
T AR ) B + Competency- %Tniirﬁjﬁfkﬁfsg e P SR RE R
Job-specific courses for based professional development Professional Product
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certification
FE AR s
o e . IN lﬁﬁﬁ E'.Igi e A e
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(improvement, elite)
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Customer scale erellilerEiilen | mErEe e Manager Training | Manager Intensive
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R&D Pure Kingdee
Onboarding Consultant
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Zrw) Al (FE I PE A5 R
Company + Industry + Product == R&D onboarding
knowledge knowledge training training
SN
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2| 4kiss sk
New Employee Pure Kingdee
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LR NP R Ty e (U P S ey N N g T BY)

Comprehensive Online Courses and Knowledge Learning (Kingdee Cloud Classroom, Cloud Community, Knowledge Center)
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%Eiiﬁigﬁ‘gj New Employee Development Program
FRBIHT B TR T RS S, PRI
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RN RERT A 2 R E DA IRSE 38 A
FNEA, B¥ B THIER B, i i
M, BT A B T.100% 5 & L i 3 I A,

To help new employees quickly understand the corporate culture, grasp
Kingdee’s core values, and master work processes, we have developed a
customized “online + offline” training program. This program includes an
introduction to the group, departmental responsibilities and processes, job-
specific skills training, safety education, and career development planning,
enabling new employees to integrate into the workplace seamlessly. During the
reporting period, 100% of new employees participated in onboarding training
and mentoring.

PR LEWIDEH

New Employee Training Programs

wREaT P NACRAIGRE, HT R RS ) RN TR THES (L) ) SRR AR, SRERRSFOSULRA, T
Campus L BT B T E B SRS A i, :
Recruitment of Pure Kingdee Talent Growth Training Camp is structured into three core modules: Integrating into Kingdee, :
New Employees Integrating into the Team, Enhancing Competency. Focusing on corporate culture immersion, helping campus
. recruits transition from students to professionals. :

D W TRURAISRE, B RET B LT RS, TR, TIRE R, POER AR, R E i
HRFR T | i,
CLCEIEE A ERIAY----i New Employee Growth Training Camp is designed to help social recruits understand Kingdee, its products,
of New Employees and its customers, ensuring a smooth integration into the organization and better job adaptability and
performance in the future. :

P :2024)mEE 8 AN A Rl s I H

Case: 2024 Pure Kingdee Talent Growth Training Camp

BT B AL AR A\ A SRR AR, £r & AR o 5555 T/ 3 A+ 75 o 2238 (R PRl ARAR) S 77 3, A AA
ReEt AR NS 25 SR N IS 7T R, BT SS AA IR AR E  TH H  [RIRE, FMRE G B T ABEATH], &4 E#H 8 1T
B AT PSS IR, 1B B A RE ) [ (LA AR e, T B3R i B P AELATISR A BRI A5 0E A LAY (B S EUReh
FimE e E R, RAIRTRE,

Based on the Kingdee Job Standards Model, we designed a development program for pure Kingdee talent, incorporating
high-efficiency classroom training, mentor/supervisor coaching, and on-the-job learning (post-intensive training) to facilitate
the transition from campus life to a Kingdee career. Additionally, in line with the Mentor System for New Employees, we
developed a digital mentor management process to integrate the mentor system and competency framework into an
automated platform, covering mentor qualification management, selection, guidance process, evaluation, and incentives,
significantly improving efficiency.

s I, TN AR R 2024)E
Fie NA BRRAISREHE , AR IR
BRI 7R, 53l 3 AN
427N, SEAllER IR 48400
(Wi %5573) o

During the reporting period, we
successfully launched the 2024
Pure Kingdee Talent Growth
Training Camp. The program
lasted seven days, covering 427
participants, with an overall
training satisfaction score of
4.84 (out of 5).
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Kingdee Culture and Values:
Kingdee History & Culture,
Kingdee Philosophy 5.0, Kingdee
Disciplinary Regulations, Quality
Outreach.

o BRI - % [ B M R A
Strategy: Kingdee Strategic
Planning

o ST RS B
Business: Kingdee Operations
and Products

o il < N7, %5, BRE B
Policies & Systems: HR, Finance,
and Performance Management

Integrating into

Rl 5z 00 FIPNE]ES PGS ERRE R,
Int ting int
Kingdee . iarea.rlenas:r:n - Mentor & Supervisor Engagement:
e N Understanding departmental

o (EIEEER L AR, BRERI R B EK

Knowledge, Skills, and Competency Requirements

2024 RS NA IR ANSRETT #
2024 Pure Kingdee Talent Growth Training Camp Plan

o J6 i AEL A B, v A A T
FIT AEE 08 Y 4 Bk 00 B 8 T Bt
;TR E OISt BSEGR

responsibilities and key workflows;
understanding one’s role, key
responsibilities, and independent
contribution requirements.

Becoming
a Kingdee
Professional

o NHAFTEAT, EFHAE0 =
L GRREURR, AR iR AR , Bk

Enhancing 214
Competency i

Sharing by Outstanding Innovation
Benchmarks & Excellent Pure

Kingdee Talents (Contributions,
Growth, Development), Role Model
Leadership.

of the Job Standards Model
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Professional Talent Development

To meet the specialized learning needs of different positions and enhance
employees’ job competency, we provide a series of professional knowledge
and skills training for product managers, technical architects, sales, pre-sales,
delivery consultants, secondary development engineers, partner operations,
and customer service professionals, ensuring employees acquire role-specific
expertise and skills.

In 2024, we conducted product launch training for all frontline employees and
hosted experience-sharing live sessions. These sessions were held Monday
to Friday, covering products, solutions/case studies, marketing, delivery, and
services, ensuring that employees’ business capabilities evolve in alignment
with corporate strategy and business demands.

As part of the “All in Al” strategy proposed by the group in 2024, we conducted
Al-focused lectures and knowledge-sharing sessions for all employees and
introduced Al foundational knowledge and Kingdee-specific applications on
the online learning platform. As of the end of the reporting period, the course
Al Leadership: Practical Applications of Artificial Intelligence achieved a 100%
completion rate. We actively encourage employees to share professional
knowledge, stimulating employees’ potential and creativity, and strive to create
a strong learning-oriented enterprise.
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) ok 4
°e Kingdee IR A i

About this Report

AN, TR 1,091 PR
"R, B1,056 M SEAHERAE ; FLrh B Ak
A E B SEMBERFE35 M, SO E T 8RR
NFHN R IE35 MR A S MERR, B NER
) L R SR SR M R AR (iR
BRI E TN IRV,
FRLOKBHSEMAL, PN Bt SRR I I, 051

LIEN S H N e e SN

PRAR_ERRAESN, S I, LA AR 1155
SELIR (S IR AR A ) S SE A B THT 2 R A B
BE3S3IM B L BRE3OMIR P 488 e Bl
B A 0H, REHIKAEL, 523 A ; THiF 4 M
= TH B R PR B SR 2 B B, 2391
BT122 N 1 A 5 [0 g R 75 SR ] o e P 2
TS EN, 23 5141 ; i ) 5 B 5
FEA I BA R IL 7 B B, 231 H 12513 A,
AR E AR SR, B B TR
SERESITRTT.

BTSRRI =16

PRI Bt HUBEE, S E TR
o= BEBAR, RHEEE DIRE | 7 F i
S S SRR 72 FHCa B AR 725 G A i S, 4530
A R R AR SRR TRENEA], PRATAR
ERRN A SR, ST BT H Bk
BN DY, AR A A 4 B R
A B L7455, 281453,937 AR,

WLk

AREERE SeENEE S ERER, BRI
TEE A B sl g B B RFr il T
B, FEEURI S0, MR B O TR w78
AAEENERHRESRR, A B H (L a B B
i i A BV FRE T BT FRMTE A R T
QB T PR A PR AT, 7% 2 [ o S e v
TR MIGE )55 5 I H B SR A 504 iR
REES I EEAR, MR E R R
o3 A B ST | PR SR S
R R ERAR, X8 A AR AT HE AN 58
BT HAN, 2 T —EHES, T’
ZOREHE T2 WIS | ESRIE
2, BERGIR, B8 jE2E
FEICREEL00%,

T 85 Uy R

A TEY TR BRI G R

Statement of the Board Message from the Chairman

During the reporting period, of the 1,091 new courses added to Kingdee
Cloud Classroom, 1,056 were professional courses, including 35 mandatory
professional courses linked to job positions and levels, supporting employees’
continuous professional growth. These 35 specialized courses were developed
in collaboration with internal training management teams and business experts,
following the Kingdee Management Measures for Professional Programs
Development, and focused on ten key positions. The content was rigorous,
logically structured, rich in case studies, and integrated theory with practice
to align closely with business needs.

In addition to online courses, during the reporting period, we organized 11
sessions of mandatory professional face-to-face training linked to job positions
and levels, covering 353 employees; conducted 39 sessions of on-site customer
operations training, empowering 1,523 employees; held two on-site training
sessions for the Triangular Business Management Team, with 122 participants;
delivered two on-site training sessions for solution consultants, covering 141
employees; and conducted seven on-site training sessions for implementation
consultants, benefiting 513 employees. By integrating training with practical
experience, we enhanced employees’ professional capabilities.

Internal Professional Knowledge Sharing Platform

Adhering to the philosophy of “Everyone is a Geek”, we encourage employees
to share knowledge openly and grow through teaching and learning together.
We operate the “Geek Forum?”, a platform centered on learning and sharing
professional expertise. Weekly event notifications are published via the “Cloud
Hub” official account, and sessions are held in a hybrid online-offline format,
allowing all employees to participate freely. During the reporting period, we
hosted 74 Geek Forum sessions, with a total of 3,937 participants.

Leadership Development

Kingdee has established a comprehensive leadership development system,
covering talent development from potential management candidates to senior
executives. We continuously identify and cultivate high-performance, high-
growth, and high-mindset individuals to build a leadership pipeline, ensuring
new managers successfully transition into leadership roles. We regularly
evaluate employees’ leadership capabilities, supporting leadership assessments
for key positions and the development of leadership training programs. Based
on our leadership development framework, we offer personal leadership, team
leadership, and business leadership courses at different levels, strengthening
corporate competitiveness through organizational growth. To establish a
consistent management language, all employees are required to complete
the “Kingdee Leadership” mandatory training course. As of the end of the
reporting period, the course completion rate reached 100%.
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Leadership Training System for Employees at All Levels
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Senior Executive Leadership Program
Management
HUR R A )
Middle Leadership Acceleration
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Management s DA e
New Manager Growth Training Camp
N
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Talent Reserve )
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Case: Leadership Training - 2024 Aspiration Program
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Training Focus

P EE S QEE ) AR TR AR TR RE
Focus on strategic leadership, broad vision, and high-level
decision-making skills
R R L 5 b R B A T RE
Focus on team management, cross-department collaboration,
i and strategic execution
PN ARESE S B B RE ) A S A B RE
: Focus on complex business management and high-performance
i management skills

U R B R B B AR £, R R A €
: Focus on integrating theoretical knowledge with practical
application to adapt to new roles
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Focus on business and team management capability development

............................................................................................................................

TR R E TS

Focus on learning ability and personal potential development
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The Aspiration Program aims to identify and develop successors for key positions such as organization general manager,
product general manager, and technology general manager, providing a direct pathway to the Strategic Talent Reserve. The
program follows a “selection-first, training-second” approach, using structured assessments to identify young successors
for key positions that meet the “three highs”. It also provides benchmark learning experiences, broadens participants’
perspectives, and clarifies career development pathways, encouraging job rotation opportunities.

During the reporting period, the 5th and 6th Aspiration Program sessions were launched. Taking the 6th session as an
example, over five days, participants engaged in executive/mentor coaching and feedback, internal and external knowledge
sharing, and in-depth peer discussions. These activities enhanced participants’ leadership skills, critical thinking, customer
insights, value exploration, and career planning, helping them gain a clearer vision for their future development. This session
covered 44 participants, with an overall satisfaction score of 9.23 out of 10.
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Joint Development with External Organizations

In addition to internal training programs, we actively introduce high-quality
external course resources and collaborate with external experts to enhance
leadership and professional talent training. During the reporting period, we
introduced seven external training programs, integrating them with corporate
training courses, all of which received positive employee feedback.
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Case: Kingdee Architect Training Camp
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During the reporting period, the Kingdee Architect Training Camp was officially launched, focusing on selecting and developing
architects with advanced system architecture, methodologies, and strategic thinking. The program introduced the “4A
Architecture Theory and Practice” course, featuring renowned external architecture experts who provided expertise, skills,
and practical insights. Participants learned cutting-edge architecture design theories and methods, studied successful
Kingdee architecture cases, received mentor coaching, engaged in internal discussions, and participated in evaluation
feedback sessions to absorb best practices and enhance architectural capabilities.

This training camp was conducted in two phases over three days, covering 178 participants, with an overall satisfaction
score of 4.48 out of 5.

EIﬂﬁ%ﬁEi?% Employee Professional Certification Support

S B BRI PR S 4 2 T H N AMER B 2 e B R, Kingdee International supports employees in obtaining internal and external
M ATE B T2 GERE3 IR B B SRR 2 F Al professional certifications, providing training courses and financial subsidies
AESFEIR, Bh ) B TR B S HEEE T,

for certification fees to help employees enhance their professional expertise.

o AMEREEGE LR AR E TR E  « External Certification Support: We provide financial support for all
B OEERGELE. HERGEEREBNE employees to pursue external learning, professional skill development,
FH S 455 17 52 BT B A e A R PR SR B A and professional qualification certifications. Certifications required by the
T (CHEBE)NMKEFHESHEESRE T 4 Group’s Job Standards Model (including renewal fees) and those approved
PR A TENMBRIE N RS (S8 ), by management as essential for work (including renewal fees) are eligible

AT DA a2 R R,

for full reimbursement.
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Adherence to Pure and Visionary Mind the Relationship with the Environment

o Internal Certification and Training: We offer five types of internally developed

competency certifications (Technical Support, Application Support, Delivery
Management, Implementation Consultants, and Application Development)
for all full-time employees and ecosystem partner employees. These
certifications are provided free of charge for Kingdee employees. For example,
we conduct competency certification training for service consultants in
delivery and customer success roles, applying these certifications for job
qualification and career advancement. As of the end of the Reporting Period,
atotal of 11,676 certifications had been issued, including 4,270 for Kingdee
employees and 7,406 for Kingdee ecosystem partners.

X AHFPMP (BIFEIE H & B ) 58

SCRFCMA (GERIRE M E BE &t hi)

s -
il B ATA 1504 FRETAR
During the { Number of employees supported Number of employees supported 39

reporting period

for PMP (Project Management
i Professional) certification/renewal:

for CMA (Certified Management
Accountant) renewal:
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Lecturer Training Mechanism

To encourage employees to summarize, share, and pass on their knowledge,
skills, and experiences, we have established an internal lecturer development
system and formulated the Kingdee Management Measures for Lecturers
to support and incentivize lecturers, with the goal of building a professional
lecturer team. During the reporting period, following the Kingdee Management
Measures for Lecturers, we certified 17 new lecturers, including seven junior
lecturers and ten guest lecturers.

HE R EERTCE

During the
reporting period

Newly certified junior lecturers:

v IR A

Newly certified guest lecturers:

10
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3.3.2 Talent development

Kingdee International is committed to building diverse career development
pathways to meet employees’ varied growth needs while ensuring that
contributions align with job levels. During the reporting period, we upgraded
the Kingdee Job Standards Model, reinforcing an evaluation system focused on
accountability and contribution. We also raised the performance threshold for
promotions to senior and above levels, prioritizing promotion opportunities for
consistently high-performing employees, motivating them to pursue sustained
excellence and achieve career advancement goals.
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Statement of the Board Message from the Chairman

Talent Reserve System

Kingdee International leverages digital tools to establish a comprehensive
talent assessment and reserve system, providing strong talent support for the
group’s long-term development.

The Group conducts regular talent assessments for all employees, including
full-time and outsourced staff. During the reporting period, online talent
assessments and planning significantly improved efficiency and accuracy.
Based on assessment results, employees were tagged with multi-dimensional
attributes, such as product line, business domain, industry, and customer scale.
This not only supports data-driven performance evaluations based on product
lines but also enables precise career planning. Through talent assessment
initiatives, the Group successfully planned over 2,000 employees for the annual
promotion program and included over 2,000 employees in the talent reserve
pool, establishing a leadership succession pipeline to ensure a strong talent
base for the company’s long-term growth.

Based on the results of talent assessments, Kingdee has established a
leadership talent pool. During the subsequent development process, specialized
training programs are implemented to identify high-potential talent. Each
year, the Group selects top-performing individuals from this pool for further
development, funneling them into the Aspiration Program, a high-intensity
leadership development initiative, to build a strong leadership pipeline for
the group.

Career Development Pathways

Kingdee International has established a dual-track promotion system with

In Iu

“management channel” and “professional channel”, offering employees and
leaders expansive career growth opportunities. All employees and managers
hold professional positions and professional ranks, while managers additionally
hold management ranks, thereby giving them dual labels—both professional

and managerial.

Employees can achieve vertical promotion within their current positions by
accumulating achievements and contributions and actively participating in rank
certification, enabling them to advance to higher levels and reach new career
heights. Additionally, employees can leverage the job rotation mechanism to
switch between position sequences, job families, or lateral roles, enabling
horizontal mobility. This lateral movement not only brings employees closer
to customer scenarios but also broadens their career scope and business
exposure, paving new pathways for professional development.

For employees who are interested in management roles and demonstrate
leadership potential, Kingdee has established a talent reserve pool. Employees
can enter this pool and apply for managerial roles, successfully transitioning
from the professional track to the management track and beginning their

About Kingdee International

FEHERERINR, LR R 25, PUBFIE 2K, ac, (i

F7 EEAT AR AL RIYIBRFEE 1238 RINEFFWILTFL B BB B R

Improving Corporate Governance and Laying a Customer-Centric, Long-term Striver-oriented, Long-term Building Ourselves and Restoring Appendix
Solid F dation for i D dh to Pr i i Adherence to Pure and Visionary Mind the Relationship with the Environment

[, 45 T R AR, 1 B (] e S50
18, e FOR IR T

PIEE A it i

AR R v P AN B TR MR 3, SRR
TR B, il M B 1 e e ' B
W), Rure B THEEE T BT o ) B R
B la —#Hl 5 I T B TR R,
s B 2 GO B RER ST,
FE I AN RIRIHTE 1 BB

AREMITIETEARF-A ), Mg — sl X Ei A
ARREEMT G2 FABNRBIEE T,
Hh B TaE R, B hERE N
FEUEDCECE B 52 5 [ B 48 e 7 SR SIS A
A 7 [RIIRF, JE3E TR JEE 2 A g 1 S S I
At A TR ZI R A 8 e AR BRI N A A B T,
BB G IR B AL B B = BRI

A [ R R ) B S i e, TR\ B
POEAIR LA TAE N, £t e m R HE
NERERES) o T EE R ) B T AERT 3% i (o2
T — A el oz i e, 16 1% 22 fe (02 16 — A e a2
S e, DA T A0 SRt L i e | ) e S R E
i o <5 JEIB G L 77 X, B TRESE B
PSP A BSHRAL, B U RE I i B 38 e, B
AU E N EERACE, 2 NHEESE R TEAGR
REhH,

leadership careers. Likewise, if a manager steps down for any reason, they
automatically return to the professional track to continue advancing in their
specialized field.

Internal Talent Market Development

Kingdee International values individual career growth, fostering an open and
inclusive approach by implementing the Kingdee Job Rotation Management
Measures, providing high-performing employees with extensive internal mobility
opportunities. This mechanism aims to broaden employees’ career horizons,
cultivate multi-disciplinary talent, and unleash innovation and potential.

The Group has launched the “Living Water Platform”, a one-stop digital platform
for internal talent supply and demand. This platform empowers employees by
helping them maximize their value and find internal career opportunities that
align with their aspirations and growth plans. Additionally, it enables the Group
to leverage internal talent with deep product knowledge and rich experience,
ensuring the optimal allocation and efficient utilization of resources.

We actively encourage employees to engage in job rotations, allowing
them to experience and familiarize themselves with different roles, thereby
enhancing their overall capabilities. Employees are particularly encouraged
to rotate from R&D roles to frontline positions, from back-office positions to
frontline positions, and to undertake challenging regional assignments or
cross-functional rotations. These opportunities facilitate cross-sequence,
cross-position, and cross-region career development, allowing employees to
gain valuable hands-on experience and driving significant momentum in their
career advancement.

HiE | P EL L AT B T 43 L :

During the
reporting period

48.5%

Percentage of open positions filled by internal candidates:
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3.3.3 Compensation and Performance Management

Kingdee International upholds the philosophy that “Goals are just coordinates;
everything is for victory”, adhering to the principles of fairness, transparency,
and equity in compensation and performance management. We strive to
align organizational and individual objectives, continuously optimizing our
compensation and performance management system to offer competitive
salaries, enhance employee motivation, and foster a dynamic and driven
workplace culture.
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Remuneration Management

Kingdee International regularly conducts external market salary surveys
through third-party organizations, ensuring precise salary comparisons
across regions, industries, and equivalent job roles. These benchmarks serve
as the basis for salary adjustments, ensuring that Kingdee’s compensation
remains competitive within the industry. Additionally, we have established a
digitalized, comprehensive employee salary database and an integrated salary
management system. During the reporting period, in line with the Kingdee
Philosophy of “position-based grading, grade-based compensation, and flexible
adjustment,” we developed a compensation-contribution matching model,
continuously ensuring healthy employee flow across recruitment, development,
deployment, and retention. We have optimized the Compensation Management
Guidelines and the Compensation Operation Manual, and issued the Kingdee
Compensation Calculation and Distribution Management Guidelines to further
standardize the salary calculation and distribution process, improve the salary
calculation and distribution workflow, and ensure the safety, compliance,
accuracy, and efficiency of salary calculations and distributions.

Performance Management

Kingdee International continues to advance performance management
standardization, integrating job qualification standards into all aspects of
performance evaluation while conducting regular performance training to
improve managerial efficiency and communication skills. During the reporting
period, we benchmarked industry best practices and optimized performance
goal setting and management under the Kingdee Performance Management
Measures (2024), further refining an evaluation system based on accountability
and contribution. We also implemented ongoing employee performance
coaching and personalized improvement plans, while enhancing the
performance appeal process to ensure fairness, objectivity, and transparency in
evaluations, continuously improving the performance management framework.

Performance Goal Management

Kingdee International benchmarks industry best practices and has introduced a
quarterly OKR goal management mechanism for all executives. Additionally, we
have also optimized organizational KPIl and individual KPl assessment models
while developing a position indicator database focused on annual responsibility
and contribution to enhance corporate performance goal management.

o BHEATRRETR, MBI, 35,
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Benchmarking Industry Best Practices: We conducted research on OKR
methodologies from industry leaders such as Intel, Huawei, and Tencent.
Based on these insights, we implemented a quarterly OKR goal management
mechanism for all executives, ensuring clear objectives and key results that
align with corporate strategy and operational goals.
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e Optimizing Organizational & Individual KPI Management: We reinforced
profit and accountability awareness across all employees. Key organizational
KPIs were established based on responsibility centers (Profit Centers,
Investment Centers, Expense Centers), with a dual focus on scale (collections
and revenue) and profitability (profit and expenses). At the same time, we
focused on individual value creation by setting personal KPIs based on
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the position indicator database, department key tasks, and role-specific
responsibilities.

Performance Evaluation and Feedback

Kingdee International conducts regular group-wide performance evaluations,
driving the achievement of organizational KPIs and individual KPIs through
continuous planning, implementation, review, and improvement. Organizational
KPls are monitored and managed on a monthly basis, encouraging cross-
departmental communication and collaboration, proposing improvement
strategies and action plans, and ensuring their implementation. Individual KPIs
are reviewed weekly, monthly, and quarterly, with a focus on evaluating whether
an employee’s independent contributions align with their job responsibilities
and the contribution requirements of their role and level. Employees who
meet or exceed expectations are recognized and encouraged to aim for higher
goals, while those who fall short receive managerial support in reflection,
performance improvement planning, coaching, and skill development to help
them enhance their job competency and achieve their personal KPls.

20244EN
In 2024
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Performance Appeals

After performance results are announced, employees who disagree with their
scores or ratings may submit a written appeal with supporting evidence to
the Human Resources Department within the designated timeframe. Upon
receiving an appeal, Human Resources Department conducts an investigation
to verify the accuracy of the claim. If the appeal is found to be invalid, the
original assessment will stand; if the appeal is valid, the performance review will
be reassessed according to the evaluation process, with the final result subject
to approval by the President before notifying the employee of the revised
outcome. During the reporting period, the performance appeal resolution
rate was 100%.

Application of Performance Results

Performance ratings are applied to employee incentives and career development
with differentiation, impacting areas such as annual performance bonuses,
overachievement incentives, recognition awards, salary adjustments, and
promotions. This structured approach to value contribution, evaluation, and
distribution drives employees toward high performance, ultimately contributing
to the organization’s business success.
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3.3.4 Employee Incentives

Kingdee International upholds the principle of “anyone who strives is beautiful,
and we never shortchange those who strive”. We have established a diversified
incentive system that includes both financial and non-financial rewards,
fostering employee motivation and a strong sense of purpose and honor.
During the reporting period, we issued the Kingdee Incentive Scheme 2024
and the Kingdee Excellence Selection and Reward Scheme 2024, introducing
Subscription Overachievement Award and Profit Overachievement Award.
These incentives are value-driven, encouraging employees to push boundaries,
innovate boldly, and share in the group’s success.

Honorary Recognition

The Group conducts an annual excellence recognition program to honor
outstanding employees and teams. During the reporting period, we awarded
four Excellence in Innovation Awards, 19 Micro-Innovation Awards, two Product
Quality Gold Awards, three Delivery Breakthrough Awards, three Process
Benchmarking Awards, Top Ten Managers, and Top Ten Employees. Kingdee
actively encourages Al innovation, with all innovation awards in 2024 focused
on Al advancements.

Equity Incentives

The Group continues to implement stock option plans and share award plans as
long-term incentive tools, creating a shared-reward and shared-risk mechanism
aligned with the Group’s long-term growth. Through equity incentives, we
closely link employees’ personal development with the Group’s strategic goals,
fostering a strong sense of ownership and innovation. The incentive plan targets
high-contribution employees, including core technical talent, key business
personnel, and management teams. Granted shares vest over four years and
are unlocked only if employees remain with the group and meet performance
evaluation standards. This long-term incentive mechanism not only helps
attract and retain top talent but also promotes the Group’s sustainable growth,
ensuring mutual success for employees and the group.

Employee Benefits and Well-being

Kingdee International upholds the philosophy of “One Kingdee, One Family”,
providing employees with a comprehensive and diverse benefits and well-being
program. We maintain open communication channels to listen to employees’
concerns and aspirations, supporting their careers, aspirations, and personal
development. The Group organizes a variety of themed activities, fostering a
positive corporate culture and strengthening team cohesion, ensuring that
employees are motivated and inspired.
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3.4.1 Employee Benefits System

Kingdee International has established a comprehensive benefits system for
all employees, providing extensive care and support. We fully comply with
legal requirements, providing five social insurance and housing funds for all
employees, and ensure that staffing and outsourcing companies fulfill these
obligations for dispatched and outsourced staff. In addition to statutory benefits,
we have introduced internal policies, including the Kingdee Employee Benefits
Manual and the Guidelines for Using Birthday Vouchers for Headquarters
Employees, offering above-standard benefits to enhance employee well-being

and job satisfaction.

Kingdee International Employee Benefits System

hkE—&
Five social
insurances and
one housing fund

EE MM
Statutory OO
Benefits
THIAE
Paid Leave

EERM BIRREE, TR JE R, A F R, B AHE
Pension Insurance, Medical Insurance, Work Injury Insurance, Unemployment Insurance,
Maternity Insurance, Housing Provident Fund

DUE iR H . R, FEER. §5 1. B LR IR, S0 FFom i, IR IR 5
UNES TEeq IR =

Statutory holidays, Maternity Leave, Paternity Leave, Family Planning Leave, Parental
Leave, Marriage Leave, Bereavement Leave, Paid Sick Leave, Statutory Annual Leave,
Compensatory Leave, Half-Day Leave for Women’s Day

DR R ELEERE

Insurance
and Health

SR O i 1 SL R SR 20

Festivals and
Key Moments

Kingdee Exclusive
Benefits

AT BUVETR
Transportation
and Lifestyle

FIELRRE, B OR PR T ARSI, rh B P, (i e e
Commercial Insurance, Discounts on Personal Insurance, Annual Health Check-ups,
Traditional Chinese Medicine Therapy, Health Seminars

i H PSRN R L B0, o P T, AR A2 B S50E, BB AT ABE A
Holiday gift packages and greetings: Spring Festival, Women’s Day, Dragon Boat Festival,
Mid-Autumn Festival, Birthday, Wedding, Housewarming, Child Birth, Work Anniversary

MEPEE, B TR, ot AEEE B TROHES g

Commuter Shuttle, Staff Canteen, Fitness Facilities, Private Nursing Rooms, Employee
Mutual Aid Fund

R ]
During the
reporting period

mETEENES: 50 BT

Mutual aid fund for employees: RMB 500,000
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Statement of the Board Message from the Chairman

3.4.2 Enhancing Communication Channels

Kingdee International values employee satisfaction, engagement, and well-
being, respecting and encouraging free expression of opinions and suggestions.
Through diverse and efficient communication mechanisms, we establish
bridges between employees and management, actively listening to feedback
and implementing improvements to foster an open, inclusive, and harmonious
workplace environment.

Democratic Communication

Kingdee established the Kingdee International Employee Committee in
2007 to promote an equal and democratic internal culture and launched the
Kingdee Union in 2022, forming its first Union Committee to expand employee
participation in higher-level union activities. During the reporting period, core
members of the Employee Committee participated in policy revisions, festival
gift procurement, health check supplier evaluations, and cafeteria menu
improvements, as well as organizing Dragon Boat Festival and Mid-Autumn
Festival celebrations, benefiting all employees.

We have developed diverse communication channels, including the Employee
Representative Congress, Employee Forums, Employee Voice Community
and Online Instant Messaging Platforms, while also providing grievance and
reporting channels®. Additionally, we introduced the Employee Satisfaction
Survey to continuously track and monitor employee engagement and
satisfaction.

DL
Employee Voice Community

DB R R EE B TiEE i = HF A,
AN GRS EH, 8 AT RS IEE SR
o, MIRFRRAS BT R B T H B OB RIER K O
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BN E LD A hek B TR RS A R0
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A dedicated communication and sharing platform managed by Human
Resources Department, generating monthly operational reports to analyze
and summarize employee feedback. Employees are encouraged to submit
constructive suggestions, information sharing, and personal reflections in a
transparent and interactive environment, with the option to post anonymously
or under their real name. During the reporting period, the Employee Voice
Community Convention was optimized to maintain community order. A
total of 9,884 posts were received, including 2,278 valid suggestions on
management, product improvement, and employee services. In response to
trending topics within the community, executive face-to-face forums were
held to address employee concerns, driving management optimization and
service enhancement.

9 B THIFFEIRIE AT AR AR RT3.2.2 BT HIERBURIR 1/,

For details on employee grievance reporting channels and procedures, please refer to section” 3.2.2 Employee grievance and reporting.”
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Employee Satisfaction Survey

Kingdee International conducts an annual employee satisfaction survey to
comprehensively understand employee engagement, sense of belonging, and
satisfaction, along with opinions and suggestions on corporate development
and operations. The results serve as an important reference for management
improvement, promoting open internal communication and fostering a
progressive work environment.

In 2024, we conducted an anonymous group-wide satisfaction survey via an
internal questionnaire system, covering work environment and atmosphere,
organizational culture, motivation and career development, teamwork, work
support, and compensation and benefits. Nearly 11,000 employees participated
in the survey.

202445

1= TH T SRR g R
In 2024 Number of executive
i roundtable discussions:

| BT

Employee satisfaction score:

87.08
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3.4.3 Work-Life Balance

Kingdee International values work-life balance, organizing cultural, sports,
and family-oriented activities to enrich employees’ leisure time. Each year,
we host themed events for four major traditional festivals—Lantern Festival,
Dragon Boat Festival, Mid-Autumn Festival, and Winter Solstice—with over
800 participants per event during the reporting period. Aligned with Kingdee’s
corporate culture, we continue to organize events such as Programmer’s Day,
Health K Plan, Cloud Parties, and the New Year Festival.. In 2024, we introduced
the “One Kingdee, One Family” series of activities, inviting employees and their
families to visit Kingdee and experience its corporate culture. Currently, the
Group has established 16 employee sports and cultural associations, hosting
nearly 1,200 events, including major tournaments such as KBA (Kingdee
Basketball Association), the “King of Glory” Esports, and the Kingdee Football
European Cup. These activities have engaged over 25,000 participants.
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Case: Kingdee International “Health K Plan”

\.
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In 2024, Kingdee continued its “Health K Plan”, a group-wide wellness
initiative. This year’s event engaged 16,732 participants, achieving a
collective exercise milestone of 161,198 km, marking a 65% increase from
the previous year. During the event:

o 2F17{EH S BRI IR S E A/, BaRINT 1440 KB, &P,

BRI Z
17 Kingdee regional teams participated in the Kingdee World Family Day
Hiking, joined by 144 external family members, clients, and partners.

o RE11EAH 82 B Skt TR IR 0 ED, B Bh4E ALt AL i B R S A 5 St R R
11 Kingdee regional teams joined the Kingdee World Environment Day Hiking, helping restore public green spaces equivalent in area
to four times that of Beijing’s Beihai Park.

o BBk & imiE 2 BT R 7 BURA ) Tt A ) SE M B BB S ) Kt &, S0 T bt =8,
The Kingdee Basketball Association took part in external tournaments, including the “Southern Government-Enterprise Cup” and “High-
Tech Zone Cup”, earning third place in the latter.

J

B LDIYF L2 BRI E)
Employee DIY Handcrafted Dragon Lantern Activity

\.

J

M3 ARSI ) SO
“Rhythmic Dance Yoga” Special Experience

\.

i f e W H
““Carp Leaping Over the Dragon Gate” Program
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Occupational Health and Safety

Kingdee International places great importance on employee health and safety,
continuously optimizing its occupational health and safety management
system. Through policy improvements, risk management measures, and health
services, we provide comprehensive protection for employees’ physical and
mental well-being, ensuring a safe and comfortable work environment.

3.5.1 Occupational Health and Safety Management

Kingdee International strictly complies with the Work Safety Law of the People’s
Republic of China, the Law of the People’s Republic of China on the Prevention
and Control of Occupational Diseases, the Fire Control Law of the People’s
Republic of China, and other relevant laws and regulations. In accordance
with ISO 45001 standards, we have established a group-wide occupational
health and safety management system, formulating and publishing the
Occupational Health and Safety (OHS) Policy, which applies to all employees
(including part-time and temporary employees), suppliers, and other business
partners. We are committed to ensuring the health and safety of all employees
and stakeholders across all operational areas. Since obtaining 1ISO 45001
certification in November 2021, our OHS management system has remained
stable and effective, successfully passing the recertification audit in 2024.

We have established a top-down occupational health and safety (OHS)
management structure. The Strategy and Sustainable Development Committee
under the Board of Directors serves as the ultimate decision-making body,
responsible for regularly reviewing the implementation of EHS (Environmental,
Health, and Safety) policies, overseeing target achievement, and driving
continuous improvements in management performance and effectiveness.
Additionally, we actively encourage employee participation in all aspects of
occupational health and safety management, including the formulation and
implementation of policies, management systems, and emergency response
plans, enhancing group-wide safety management capabilities.

3.5.2 Ensuring Employee Health

Kingdee International strictly complies with the Regulations on the Supervision
and Management of Occupational Health in Workplaces, the Measures for
the Declaration of Occupational Disease Hazard Items, and the Measures for
the Supervision and Management of Occupational Health Surveillance for
Employers, among other laws and regulations. We conduct regular occupational
health and safety risk assessments, implementing specialized management
measures to eliminate or reduce risks, effectively ensuring employee health
and well-being.

Striver-oriented, Long-term Adherence to Pure and Visionary Mind [JECTIEG
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Occupational Health and Safety Risk Assessment

The Group regularly conducts occupational health and safety risk and hazard
assessments, formulating corresponding control measures for different risks.
By adopting the “Plan-Do-Check-Act (PDCA)” cycle model, we continuously
reduce safety risks and improve EHS performance, ensuring the health and
safety of employees.

We conduct monthly internal supervision and self-inspections and perform
annual comprehensive safety operations and quality inspections for all
projects. Monthly self-inspections cover familiarity with and management of
safety protective equipment, compliance of handheld tools and operational
equipment, and on-site operational safety. Additionally, we conduct quality
and safety inspections to ensure the normal functioning of park facilities and
equipment.

Emergency Management and Safety Drills

The Group continuously enhances emergency management for safety incidents,
establishing internal policies such as the Work Safety Accountability System
and the Emergency Handling Procedures. We have also developed emergency
response plans tailored to identified risk factors.

We regularly organize safety drills for all employees to enhance their ability to
respond to emergencies. In 2024, guided by policies such as the Fire Response
and Disposal Emergency Measures, the Emergency Response Plan for Lift
Failures, and the Emergency Response Plan for Public Security Incidents,
we organized 24 emergency drills and training sessions, covering scenarios
such as fires, elevator failures, public security incidents, and flood prevention.
Additionally, we provided training on gas safety, fire evacuation and equipment
usage, and CPR first aid.

TR
Fire Drill

e Rl e R

Fire Equipment Usage Training
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CPREAHSN
CPR First Aid Training
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Public Security Incident Emergency Drills and Training
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Health and Safety Facilities and Services

Occupational Health and Safety Training

The Group regularly conducts occupational health and safety first aid training
for all employees, enhancing safety awareness through hands-on teaching,
knowledge training, and daily awareness programs. During the reporting period,
we organized two CPR practical training sessions and multiple medical first aid
training programs, further enriching employees’ health and safety knowledge
and strengthening emergency response skills.

Vs

AEDB
AED Device

HEHE B P ORI

Annual Health
Check-ups

Dental Check-up

BAHEI A5 FECHS AED M, R85 SORGREY 78 25 BLAREE, T CRIBH SRE IR 21 RE 440 N IRk
i AED devices are installed in office areas, ensuring comprehensive coverage and regular maintenance
i to provide prompt assistance during emergencies.

T DABERA T 5 ks 5 | MR B AR R, B T A B{T7EE 2 IRAVELRR, TRAVIR B 1T AT AR
EODERZIR W N, SLBH R 7S HIF RS E), IRES H 1836 Ak,

Health Service Center: We introduced high-quality physiotherapy services at preferential rates, allowing employees to book
Physiotherapy Room | sessions via the “Cloud Hub” platform and visit the Health Service Center for treatment. During the

reporting period, we conducted 78 physiotherapy sessions, serving 836 employees.

A VLB w8 E TIR AR R, i =B R TR E TEE,

We offer annual health check-ups for all employees, providing three free plan options to choose from.

SR TS | EEI, RMBRLK TREEE T O ) 5, RN AN E TR AR,
Kingdee Employee During the reporting period, we held two “Kingdee Employee Dental Check-up” sessions, offering
free mouth check-ups for employees.

Striver-oriented, Long-term Adherence to Pure and Visionary Mind
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. AL D2y Community Engagement and Public Welfare FP Tk BERITY, THLSERTE ) SR OB S TR R B
Case: “Charity” Along the Way — The “Ticket Project” Scholarship Initiative Sets Sail Again
72t 2 AL =N
S PR MR R I T BT, B TR Y Kingdee International actively fulfills our corporate social responsibility, 2024478 H24H, ZREIRT HEREHE] A5 B R TEE)
Y Y2 B FE /N >L BB A I
NI, EHE . TR AE, R E encouraging employees to participate in public welfare initiatives across URIRTE, JE 2 22 iz R B e H 3% 23 5 B S s o Lo e 28
N34 [ B 4= R 14 Sy K |-\ 3%
FIHAE LA H I B B 2 TH A\ s T B, FM education, environmental protection, health, and sports support. Through PR A ATRIR B T4, mmﬁ@%ﬂ%ai:mz
A14% e [ ==
JEEERATEIE n] R R, AR S practical actions, we contribute to sustainable development and a better future. e NI Fﬁmﬁﬁuffk{ﬁﬁﬁﬁu‘%@%ﬁ = ﬁg
e e A, B RSP SEFHE N A IHE W8 R4
B A E 1 o \
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BEWR Education Development it AT B 28,
On August 24, 2024, Kingdee Anhui relaunched the
HE BRI RN, S MR PR 1 2 Education is the help of sustainable development. Kingdee International is “Ticket Project” public welfare scholarship initiative
BAFME/DENE, BB B2 G, dedicated to promoting educational equity and supporting youth development. in collaboration with the Sunflower Public Welfare
TOMEMSE T EMIERI AR E A GHE, B We actively advance educational philanthropy through scholarship programs and Education Support Center. This marks the fifth
hEPMERE, charitable donations, contributing to the growth and development of young people. consecutive year of the Ticket Project and the eighth
year of Kingdee Anhui’s commitment to philanthropy.
) L B B \ The Ticket Project is a charitable initiative supporting
AR LA A IR B AT E MO S A fest i A E, e aia 100, underprivileged students in pursuing higher education, 27, 22 LT 0B RS URHE T+ AR ALK/ 22 T S AR B 22
Announced 149 industry-academia collaboration education projects and 53 industry-academia aligning with China’s educational poverty alleviation Rl — Al E R AR, SR, 5 B R AR H AR 11X
i employment training projects, with over RMB 1 millionin funding support. strategy. Through this program, Kingdee Anhui provides LR,
L B e R e e, A1, 0008548 A AR ICE travellvtICl:et:,’ SudltcaieS, adndt o(:he; eSShen:al SCbh00| This year, the Kingdee Anhui Volunteer Team, in partnership with
: supplies to disadvantaged students who have been iti i i ji Distri
Provided digital skills training to tens of thousands of teachers and students, helping nearly 1,000 pp. . . e . . . local charities and teachers from linzhai County and Yeji District,
| students transition into digital careers. admitted to universities, helping them realize their  visited various regions in Liu’an City, delivering warmth and hope
. .................................................................................................................................................................................................... academic dreams. to students who have been accepted into top universities.
I, D AR EHE RS aEm2008 T - /
During the i
reporting period, we: i Donated RMB 2 million to the China Education Development Foundation.
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Case: “Knowledge Comes” Arrives at Kingdee Software Park - Youth Trademark Knowledge Lecture

Donated HM5100,000 to Hangzhou Dianzi University for the establishment of an Intelligent Finance

Joint Laboratory, and RMBZO0,000 to Shanghai Polytechnic University. 20244E4 26 H T BT ERE H 2% 5 BRI T 8

EVEE R R CHIRERE 7)) 1525, TRYIHAL FTE A 1%
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Donated 29 computers to underprivileged regions to support education initiatives. S e R S ] 22 BTE EAOTR Y T BE i 1A S TR 2 A2
IR <SR 2 [95 R EE ER R FE [RI R SR 2 R A A R
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On April 26, 2024, World Intellectual Property Day,
the scenario-based online intellectual property

17 H B £ b A 5 B 52 SE

Donation of Educational Computers to Targeted Poverty Alleviation Areas

education program Knowledge Arrives, produced
by Shenzhen Evening News under the guidance of
the Shenzhen Administration For Market Regulation
Regulation (Shenzhen Intellectual Property
Administration), held its Season 4, Episode 4 at
Kingdee Software Park. Students from Buji Middle
School in Longgang District, Shenzhen, participated
in the event, joining intellectual property experts
from Kingdee Group to explore and learn about
trademarks, further strengthening their awareness
of intellectual property protection.
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Environmental Protection

The environment is the foundation of sustainable development. Kingdee
International encourages employees to participate in green public welfare
activities, improving community ecological quality through initiatives such
as community clean-ups and waste classification awareness campaigns,

About Kingdee International
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Health Awareness and Support

Kingdee International promotes a healthy lifestyle by raising health awareness
through public health campaigns, medical charity initiatives, and donations to
support community well-being.

collectively building a greener future.

P U IRBOR QT80 AR NGB

Case: Kingdee World Environment Day Hiking Charity Event
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As part of the 2024 “Health K Plan”, the
“Kingdee World Environment Day Hiking”
initiative was organized, encouraging
employees to walk in local green
spaces while collecting litter. Over ten
Kingdee regional teams participated in
this environmental protection effort,
promoting sustainability and community
engagement.

RO EURTRGEAT, Al e fEORR i 23 35 35 B)

Case: Kingdee “Acts of Kindness, Thinking for Others” Voluntary Blood Donation Campaign
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On June 12, 2024, in celebration of the 20th World Blood Donor Day, Kingdee launched the “Acts of Kindness, Thinking
for Others” blood donation awareness campaign, with over 40 employees participating in voluntary blood donation. That
evening, the Cycling Association organized the “Ride for Health, Boost Life” cycling event, where participants cycled through
the city, displaying blood donation messages to raise awareness and encourage more citizens to participate in voluntary
blood donation.
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Sports Support

Kingdee International actively promotes the spirit of sports, enhancing
community health and quality of life by organizing and supporting sports events
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Kingdee Greenways
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and fitness activities.
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Case: Kingdee Supports the Shenzhen Enterprises Rowing Friendly Match
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On May 18, 2024, the Second Shenzhen Enterprises Rowing
Friendly Match, hosted by the People’s Government of Nanshan
District, was successfully held, attracting 11 teams from ten well-
known enterprises, including Kingdee. Kingdee played a key role in
organizing the event, dedicating substantial resources to planning,
coordinating participants, and managing logistics to ensure a
smooth competition. For its exceptional organizational efforts,
Kingdee was awarded the “Outstanding Organization Award”,
providing a platform for corporate exchange and collaboration.
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Building Ourselves and Restoring the Relationship
with the Environment

FIMARLE Our Philosophy:

it R B3 ) T RO 28 IR B 4Rk Kingdee International is committed to reducing the dependence and impact of its
M2, RiERE O, (BERBREEN operations on the environment. Upholding the philosophy of “Building Ourselves
BEZR” A S ok ] [l 5 [ P e and Restoring the Relationship with the Environment” we actively respond to
FRFTRRIS, S 4k (3% R Rl \ 25 4B AR, international and domestic carbon neutrality strategies, integrating green
TR R B 3% F 1S TR R, HEEh R development into our entire operational processes, seizing climate opportunities
TR B SR B A [ 2 R B and develop clean technologies, promote the harmonious coexistence of
RE T HHE S A TR A technology and nature, and achieve the organic integration of our corporate

development and ecological civilization.
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About Kingdee International

Improving Environmental Management

Kingdee International strictly complies with laws and regulations such as the
Environmental Protection Law of the People’s Republic of China, the Energy
Conservation Law of the People’s Republic of China, and the Law of the People’s
Republic of China on the Prevention and Control of Environmental Pollution by
Solid Wastes as well as local environmental requirements where we operate.
We have formulated policies and systems such as the Environmental Policy
and the Campus Environmental Management and Resource Conservation
System, and we continue to enhance our environmental management system.
Through establishing a comprehensive environmental management structure,
implementing responsibilities at all levels, conducting environmental risk
assessments to strengthen risk control, and organizing environmental training
for all employees to raise environmental awareness, we systematically improve
environmental performance and minimize the environmental impact of our
operations.

4.1.1 Optimizing the Environmental Management System

Kingdee International has established and continuously improved our
environmental management system in accordance with the ISO 14001 standard.
We revise environmental policies and regulatory documents regularly in
response to changes in internal and external requirements and demands.
During the reporting period, the Shenzhen campus completed the ISO 14001
re-certification; the Beijing campus passed and obtained ISO 14001 certification
for the first time; the Shanghai campus updated a series of environmental
management SOP; and the Changsha campus optimized its environmental
management processes, further enhancing the standardization and refinement
of environmental management.

Environmental Management Organizational Structure

To ensure the effective operation of the environmental management system
and the continuous improvement of environmental performance, the Group has
established a top-down three-level environmental management organizational
structure. Through goal decomposition, responsibility implementation, and
dynamic feedback mechanisms, we achieve full-process control from strategy

to execution.
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Responsibilities

Decision-

making
T S O 56056 }tMlv i i DA
: oo hllE BRI PRI BN B H AT
G B LT Formulates environmental management strategic plans and specific targets;
: = >R : . N .
g RE R o PR MIEOR KRR, BRSO B
{ Strategyand Develops environment-related policies and systems, monitors and guides their implementation;
Sustainable o AT SR S (A R ) LB R RS, B S M S (R o 5 LA I S BB B (1 B UM 5
: Development : Assesses climate-related risks and opportunities and oversees the effectiveness of risk management
: Committee of the i  and response measures;
:Board of Directors S
: Do SE IR ORI A R R
Reports major environmental matters to the Board of Directors on a regular basis.
o RIS R BRI AR (RO A AR, B R RS
: : Coordinates cross-departmental environmental management collaboration mechanisms and resource
support;
PR TRIIE Lo g oA CR A FEAE, SUT AR ER E EEA  FR BURA
i Assistanttothe i plans, breaks down, and tracks environmental-related targets; regularly reviews the progress and
i Chairmanofthe :  effectiveness of environmental management efforts.
Board N - N \ N
o T A B B PR A 9t FR R B ME VR A, PR R,
Regularly reports progress to the Strategy and Sustainable Development Committee and provides
recommendations.
EPUE :
Y
ment 3 : L P
Lovel | pmyppenisqe . * TMRARBLEBRRIGE ATBCT 77, GLAT e RS FEM, REGRIRYE EI AR,
%{iﬂ%ﬁﬁ;ﬁ; Develop actionable plans based on environmental goals, including carbon neutrality roadmaps, to
W&EEQBFE\J 5 ensure effective implementation;
E‘ E H I e Par! DL\ P
Environmental : ¢ BUMEFFECIRIRIEBORTIE, FRERSE O Al st By, T CRER B BRAG 22 A 0T
and Climate Implement and monitors environmental policies and systems, conduct internal environmental audits

Operational :

o T HY o P TR LR G AL A1 4 R SR A R N A g BRI R L, LS kIR B ARANAT
%
Regularly reviews environmental management strategy, annual key performance indicators, and
progress toward goals, including carbon reduction targets and action plans;
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iBoard of Directors Reviews policies and systems related to environmental management, climate change, and resource
H H utilization, and oversees their implementation;

. : Poe B G SR M (Y I L P B, 1 BTG BRI DR SR IRp 7 5 5 R R B BRI R 3R
DORRE Regularly evaluates climate-related risks and opportunities and integrates environmental and climate
H considerations into major strategic decisions.

Change Task Force! and reporting to ensure effective operation of the environmental management system;

and Environmentalt o il B FEAH B A2 2 T ARS8, ALARGH RIS B AR B (L, B T SRIEESIN B8 TAE, e

Management S0 1) B R B R O
Department Formulate annual environmental work plans and organize process optimization and staff training,
and regularly reports progress to the Assistant to the Chairman.
...................................................... 0SSNSO
e BHURBRBEE I H BN, R R 0 — AT R R R
ﬁﬁ.ﬁ%{%k@ Conduct daily environmental monitoring, serve as the frontline supervisors and reporters for
Kingdee environmental management;

Environmental

g Ambassadors | * NEBURIREIES WK E LA,

Promote environmental practices and gather employee suggestions for environmental improvements.

o ST BRSO B ORI E, 2 BLER B B SR B )l

1= Comply with environment-related policies and systems, participate in emergency drills and training;

All employees o PUTERIR E AR B8 T1F,

Implement specific environmental management tasks.

Level
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Statement of the Board Message from the Chairman

Environmental Risk Management

In accordance with the ISO 14001 environmental management system,
the Group regularly assesses environmental risk factors, conducts routine
monitoring and hazard inspections, formulates emergency plans, and organizes
drills to enhance our ability to respond to environmental emergencies and
prevent environmental risks.

Identification of Environmental Risk Factors: In accordance with local laws,
regulations, policy requirements, and stakeholder concerns we regularly
identify environmental factors and potential risks with our operations. We
conduct risk assessments, compile a list of major environmental risks, and
formulate corresponding countermeasures to avoid, reduce, or mitigate
environmental risks and their impacts.

Environmental Audits and Monitoring: We regularly conduct environmental
audits and monitoring based on actual conditions, identifying hazards in key
areas and implementing environmental rectification. Leveraging intelligent
monitoring equipment and automated tools, we dynamically monitor
environmental risks and resource utilization, respond promptly to anomalies,
and continuously optimize our practices.

Response to Environmental Emergencies: Each organization formulates an
Emergency Response Plan for Environmental Incidents based on identified
major environmental risks, and regularly conducts emergency drills and
thematic training to enhance all employees’ emergency response capabilities
and collaboration effectiveness.

4.1.2 Strengthening the Promotion of Environmental Awareness

Kingdee International actively promotes the practice of green and sustainable
concepts among employees. We have established the “Environmental
Ambassador” team to carry out environmental awareness campaigns through
multiple channels and methods, aiming to enhance employees’ environmental
awareness and capabilities.

“Kingdee Environmental Ambassador” Team

To improve the comfort and aesthetics of the office environment, we formed
the Kingdee “Environmental Ambassador” team jointly managed by the
Employee Committee and Logistics Department. Each ambassador is mainly
responsible for monitoring air quality, fire safety, and environmental indicators
on their assigned floor or area. They regularly collect and report employee
feedback on office environment improvements, providing valuable input for
the Environmental Management Department’s planning and implementation.
During the reporting period, the ambassador team organized several thematic
meetings, including the “Environmental Ambassador Special Meeting” and the
“Discussion on Kingdee Branding and Environmental Development,” focusing
on environmental initiatives and energy conservation in the campuses.

About Kingdee International
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Awareness Campaign
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Summer Cooling & Green Office
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Kingdee “Earth Hour” Environmental Campaign

Environmental Training and Promotion

Ongoing Environmental Campaigns: Through internal publications, bulletin
boards, and official WeChat accounts, we regularly release promotional
information on energy conservation, water saving, and waste reduction. During
the reporting period, we released a series of articles and posters such as the
“Civic Convention”, “Earth Hour Campaign”, “Energy Conservation and Cost
Reduction”, and “Low-Carbon Action by You and Me”, strengthening awareness
across the organization. We also launched the group-wide promotional event
“Keep Green in Motion: ESG in Action”.

PR¥E [ & 18 ESGLEATE) 4 B fdin®)
Keep Green in Motion:
ESG in Action Group-wide Campaign

Regular Environmental Training: We regularly organize environmental training
for all employees, covering local legal and regulatory requirements, Group
environmental policies and systems, energy-saving specifications for office
equipment, waste sorting standards and procedures, paperless office practices,
and low-carbon commuting guidelines to promote green lifestyles and work
practices. During the reporting period, employee training on environmental
protection and energy conservation achieved 100% coverage.

Building Ourselves and Restoring the Relationship with the Environment
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The Shenzhen campus continued to build and maintain a smoke-free
environment by formulating a dedicated smoking control plan. This involved
on-site inspections, violation reporting, and routine awareness campaigns
to encourage employee participation. Employees and tenants were invited
to sign a “No-Smoking Responsibility or Initiative Letter” to raise awareness.

The Beijing campus has introduced an environmental incentive mechanism
to encourage employees to propose environmental improvements.

The Shanghai campus organized a World No Tobacco Day campaign titled
“Healthy Living, Say No to Tobacco”, held smoking control lectures, posted
No-smoking signs in public restrooms and hallways, and promoted paperless
practices with signs like “Double-sided Printing, Recycling Waste Paper” in
printing areas to strengthen awareness of resource saving.

The Changsha campus set up a battery recycling station, posted “Save
Water” signs in water-use areas, and conducted offline awareness sessions
to promote water-saving consciousness among employees.

4.2 JEHRIREL

S0 I I A [ R 5 TR gt ) BRG, voEEEE
PSR M S b o BB AR 1) P (R B,
F 515 5 M o LA 18 A N\ 1 R o P
BRI, T2 E RIS
BWFETAEM (TCFD ) BfE A5
CERBE A ROE TR RESE T SR (5 B P R 1Y
65 ) AT SRR (R B PR R

4.2.1 B

SMBIPRC RN BB SRR IRIAEERR, ¥
SR A PRI RE R\ BRI S B 0, 2R
EEF G RREHUOREE B, A E%ER
FH B SR BRI AL 7 BT, 31 S Mo (R 3R
NE KBRS IR B, 94 74 B sk U M
SRR ) B Y g, 2 2 P2 S A o JEL
B A1 ) il 1| B 4 R B B B T 5
HEEEZE A ETIER

10 FE i FRAN AR R B IR L A L 14,11 LR R AR T

Addressing Climate Change

Kingdee International actively responds to the international “carbon peaking
and carbon neutrality” goals and places high importance on the identification,
assessment, and management of climate-related risks and opportunities. We
have incorporated climate risks and opportunities into the Group’s overall risk
management system. During the reporting period, we managed and disclosed
climate-related impacts with reference to the Recommendations of the Task
Force on Climate-related Financial Disclosures (TCFD) and the Implementation
Guidance for Climate Disclosures under HKEX ESG reporting framework by
the HKEX.

4.2.1 Governance

Kingdee International has established a top-down climate governance system,
integrating climate change management functions into the environmental
management structure®. The Board of Directors, as the highest decision-
making and oversight body, is responsible for reviewing and overseeing the
formulation and implementation of climate strategies, integrating climate
considerations into major strategic decisions. The Board convenes annually
to review progress on climate strategy development and implementation, and
to evaluate the identification and assessment results of climate-related risks
and opportunities for the year. The Strategy and Sustainable Development

See Section 4.1.1 “Optimizing the Environmental Management System” for the organizational structure and corresponding responsibilities.
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Committee of the Board of Directors is responsible for formulating climate-
related strategies and targets, assessing climate risks and opportunities, and
monitoring the effectiveness of climate change risk management and response
initiatives. The Committee holds semi-annual meetings to review climate risk
and opportunity assessments, track progress on climate-related targets, and
evaluate key decisions related to climate opportunities.

The Strategy and Sustainable Development Committee is chaired by Mr. Xu
Shaochun, Chairman and CEO of the Group. The Committee members possess
diverse professional backgrounds in computer science, accounting and finance,
and corporate management, and have extensive experience across software
services, manufacturing, and financial industries. One of the non-executive
directors previously served as the first rotating chair of the “Sustainable
Development Committee” of the United Nations Development Programme
(UNDP) and has strong expertise in managing sustainable development
affairs. Their diverse professional backgrounds and practical experience
enable the Committee to comprehensively assess climate-related risks and
opportunities from a strategic perspective, formulate science-based carbon
reduction targets, and effectively oversee implementation. Moreover, their
expertise in technological innovation also provides strong support for the
Group in leveraging advanced technologies in addressing climate challenges.
In addition, all Board member and executives receive regular climate-related
training annually. The Group also invites external experts to share insights from
time to time to ensure our team stays informed of the latest climate trends and
continuously improves its climate management capabilities.

We have established an Environmental and Climate Change Task Force,
composed of management from relevant departments, responsible for
executing climate strategies and targets set by the decision-making level.
The Task Force plans roadmaps and actionable plans to achieve these targets,
implements various mitigation and adaptation measures, and integrates climate
management into daily operations. Key climate-related indicators are also
incorporated into the performance assessment system for management, and
the achievement of climate targets is one of the performance assessment
criteria, to ensure the effective achievement of climate targets.

4.2.2 Strategy

Kingdee International understands that climate change poses both risks and
opportunities to our operations and business. We regularly conduct climate-
related risk and opportunity identification and assessment. We sort out the
possible risks and opportunities we may face, analyzing their potential impacts
on our business and financial performance. Based on the results, we develop
corresponding response strategies.

The Group fully references the Recommendations of the Task Force on Climate-
related Financial Disclosures (TCFD) and adopts scenario analysis to assess
the potential impact of various climate-related risks and opportunities on
the Group’s business operations and financial performance under different

Building Ourselves and Restoring the Relationship with the Environment
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scenarios. The results are incorporated into the consideration of our climate
strategy formulation and response planning. During the reporting period, we
conducted climate scenario analysis for our major office locations and data
centers. We referred to the Sixth Assessment Report (AR6) released by the
Intergovernmental Panel on Climate Change (IPCC) and selected Low-emission
Scenario (SSP1-2.6) and High-emission Scenario (SSP5-5.8) from the Shared
Socioeconomic Pathways (SSP) to assess the impact of physical risks such as
typhoons, extreme precipitation, and extreme heat. Additionally, we referred
to the World Energy Outlook 2024 (WEO 2024) by International Energy Agency
(IEA) and selected the Net-Zero Emissions by 2050 Scenario (NZE Scenario) and
the Stated Policies Scenario (STEPS) to assess transition risks, including policy
and legal risks, and technological risks. The time horizons for the scenario
analysis covered Short term (1-3 years, from 2024 to 2026), Medium term (3-7
years, from 2026 to 2030), and Long term (7-30 years, from 2030 to 2053).

G THE
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2050 Scenario H . R :
i above pre-industrial levels.
BEUEEE [ D oo eeehe s e eee s e s ekt et
Transition : H
Risk i AL BIC S SUS AT RE IR, SRR BE PE SR BURALRE b, BB
Eﬁ%{%ﬁiﬂ  EONTBURER BT, IRAT RETRERFTAY 3= E R R T 1A, :
] 'E_'E* Based on energy, climate, and related industrial policies that have been issued 2.4°C
State Po"f:'es or announced by countries, the latest policy developments are reviewed
Scenario annually to identify key trends in the development of the energy sector.
. Z J/

L1 R THEEAR T T 3ELAT (1850 - 19004F), A 4R (2081-21004F) 4Bk 2 Hi & A TG THE E.

Projected Temperature Increase refers to the estimated rise in global average surface temperature by the end of this century (2081-2100) relative to the pre-industrial period (1850-1900).
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FARIEIPCC ARG F A S 7N IR B
AR L # (CMIP6) 2BRA NG R IZ A
SR B R B AT A B K E A AT AT RE
PERT B AR S AT A R, FEIRHEIR
SN, B R Yy R S B R R AR I
FEEHERIE RN, R TR R HE A
1 TR 5 B A G R AR o4 7K SRR, S R T 3
RO FTTE A T R SRR R

PrBi B
Physical Risk

............................................................ S LT PP PP P PP PR EE PP PP PP PP TTYS TR PP T TP

B mm G qm R
Long-term : Short-term Medium-term: Long-term

ik {[iS e =

Typhoons Low Medium High
PRk I :¢ £ 1 S ¢ H th

Extreme Precipitation Low Low Low Low Medium Medium

TR 5 I ¢ ;T Y : T A 5 Hh i

Extreme Heat Low Low Low Low Medium High

Physical Risk Assessment

We assessed the likelihood and severity of disasters at operational sites based on
the monthly meteorological dataset from the Coupled Model Intercomparison
Project Phase 6 (CMIP6) , as adopted in the IPCC’s Sixth Assessment Report
(ARB). According to scenario analysis results, under the Low-emission Scenario,
the extent of losses due to physical risks is relatively low for the Group. In the
High-emission Scenario, the Group needs to closely monitor the risk of typhoon
and extreme precipitation at operational sites in South China and East China,
and pay attention to the risk of extreme heat at the locations of data centers.

PR LB PO 1V DL

RIMHEIEA (2024 tH A REIREE) | B R
i RIS BRI BRGSO B R, 45 S
SR AL B ER, SP A AR b TECR
SATR AR A 0T IR R AR T ARR
TR TSR, FERUEBCRIE R T, S2M X
R B S BHR R I FE IR, 7E2050 4R 1 %
HEBCIE ST, SR TR T . B a]
REH ACHY A I AL

Transition Risk ik : rhrif) i
Short-term : Medium-term
il B R A B {
Enhanced Climate-related Disclosure K EP
Requirements and Regulations Low Medium
W B 3 L "
Implementation of Carbon )
o q Low Medium
Pricing Mechanisms H
REFETE PILEORBY : 1 th
Enhanced Regulatory Requirements : X )
. | Low Medium
of Energy Efficiency
IR e L g "

Low Carbon L ) Medi
Technology Transition ow edium
BROTIREORELS i th
Increased requirements .

3 Low Medium
L for green algorithms )

Transition Risk Assessment

We assessed the impact of “policy and legal risks” and “technological risks”
within the transition risks based on the IEA World Energy Outlook 2024, national
climate strategies and policies, local climate-related regulations at operational
sites, and the Group’s strategic planning and current situation. According to
the scenario analysis results, under the Stated Policies Scenario (STEPS), the
extent of losses due to transition risks is relatively low. Under the Net-Zero
Emissions by 2050 Scenario (NZE), the Group needs to closely monitor potential
cost increases associated with carbon pricing mechanisms and the adoption
of low-carbon technologies.

Building Ourselves and Restoring the Relationship with the Environment
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JER bR FLH R B BN e B e LR JE 3B SR

Type of Risk Specific Risk Impact Description Impact Cycle Affected Value Chain Financial Impact Responses

Pr BB BNl S0 BT B

Physical Risk Identification, Assessment, Analysis, and Response

: e BB EEIG R R K FE A E R THSE, BH R R T A
: : T i Develop emergency response plans for extreme weather and disaster events,

: Do S B S R IEEE K551 i Reduced revenue i conduct regular emergency drills
| ORGJEL BERSSARUM SRS gE | Damage to facilities and equipment Shoftfterm _— | @Rk e MREERERI AR, T R0 b T A
R ERE A e EEEIE IR R FE(%%%%EW@, IEFE S T E%@ = ) Asset loss Deploy intelligent monitoring systems and establish a climate risk early warning
Increased frequency and severity Potential for local power outages, flooding, and operational Mediplijn%ierm K%r%ﬁg?dees operations AR AN IS N mechanism
of extreme weather events‘sgch' as disruptions H Downstream Increased maintenance o TEHTEIE S AREE R A 35 A O HhoOaE T 58 FH et s

APk i typhoons and extreme precipitation ATRES |32 2 A, YERR A B 5% R i i expenses i Conduct regular disaster assessments for coastal and low-lying office sites and

Acute Risk i Increased safety risks leading to potential personnel injuries Long-term SRR A B i datacenters
i Increased insurance costs : * BfBHHERRMEETTHlD
: : : i Backup for critical infrastructure
S SO B i oo ERFAE R IR A2 1E L iR CEEHR LT P o BEJER L R R0 B R S B M T A
4 *"—Elﬁaigﬁ#z_{'\ﬂ%ti EP%? ; i Damage to cloud service providers’ servers Short-term i Upstream i Increased operating costs i Conduct climate risk response and resilience assessments for suppliers
i Supply chain disruption due to : L o e — : : N : . : .
i extreme weather Do fHEANE, BN FNIEE A H &iE YN P il AL 2
g :  Insufficient supply, affecting delivery and operations Medium-term : Kingdee’s operations : Reduced revenue :  Develop alternative supply options
o B SR an ke
Shortened lifespan of equipment .

4 YA =z~ i .E .E .E ﬁg?ﬁﬁ‘zj‘(iﬂ .E Py 2L =y sk 2%
: . i BT AT RN : : i Increased eneray costs Poe ELRBTRE RS R A, 1R SRR TR A RR

121 b SRR, SRR SR i Increased demand for cooling systems EH H=E=50 ¢ g 9y i Optimize the energy management systems to improve energy efficiency

Chronic Risk | Abnormal temperatures, frequent |, qrgus seae ) ik i, MELTE HBR . longterm | Kingdee'soperations | AXHAEMANLIIN Lo TR RETRAE A L)

i extreme heat : : H : Increased equipment : —

Potential power shortages leading to operational interruptions

o BB T OSBRSS
Potential impacts on employee health

PR BRI BNl S0 BT B

Transition Risk Identification, Assessment, Analysis, and Response

H ) Increase the use of clean energy
: maintenance costs

o BT IRHE IR S B AR A N RE AL

I lsg ] N e N T . : : :
. J— . * HEH .%Eﬁ%ﬁ(?%@ﬁﬂﬁl*\ BRI E,'IE W HA Establish a carbon emission data management system and a routine operational
| RIRHIBAfE B R KRBT | Need to collect, audit, and manage daily carbon data f Shortterm | [ EiE% FOHARA LTt :  mechanism
- Do HE \EVE R \ iR i Kingdee’s operations | Increased operating costs | o J@ [k B < g st %
| hnenced Clmatevelated 1+ TEHBIECHR, BT EORIEITHRMNL, st . Ft d d J BRI AN RN SR B, #1711 B W8
: Disclosure Requirements an : i i ici : & : : H 7
g I gr quir : Nee‘?' to track and interpret evolving policies and regulatory Medium-term : : :  Track changes in external policies and requirements, regularly report to
i Regulations i requirements : : : management
: : : HE 21 i Psec=E|
H ER=SG:—1 SHE A LT : ) éﬂetﬁczfg}?ffeﬁdﬁﬁﬁafjigind develop a roadmap
FOR kg | PR o DRUBERAIR G, AL\ ok Mo e | Mediumterm | 0% | Increased operating costs PR,
Policy and i Implementation of Carbon Pricing i  May be required to invest in emission reduction technologies or ! Ei] ‘g P DR A ° ﬁ’g@)ﬂgﬁﬁbﬁﬁﬁﬂ% ) ) )
Legalyﬁisk i Mechanisms i purchase carbon allowances due to carbon quota restrictions . ,t T i Increased carbon Promote the adoption of energy-saving technologies and equipment
onarerm Downstream i reduction investments Pe I IR ER R E (R B BOR 22k
: : : : i i Closely monitor changes in carbon pricing-related policies
OO OO RORNS: S SN OO S AR ST SO SOy OO
A B  omw | ERAUELS B R
| RERUSRIEE B NI A W R IVIN w e s i Increased operating costs i B2 ,
i Enhanced Regulatory Qe A RE TR B AT A O Short-term H 5 ik A Implement energy-saving retrofits for data centers
Requirements of Energy Efficiency, May require equipment upgrades rhHy Kingdee’s operations noreased capital . Eﬁ%ﬁﬁﬁ%ﬁ, B A B AR REJEER I
such as higher energy efficiency Medium-term i expenditure i Adjust energy structure, and advance renewable energy procurement strategies
: standards for data centers : : : P
« BUB TR TR, DA A i s .
Existing technologies lag behind market demands, requiring the e
: : . : R : B i Increased R&D Eoe IRAR L ARIREAN B 32
" development of new technologies Medium-term EQL o i i investments i Increase R&D in green and low-carbon technologies
Fi b7 JRl b ORmR AT Do FHIRTRIREIE AL i Kingdee’s operations s : g e g
Technological Risk Low Carbon Technology Transition Risk of failure in technology R&D investments . R T a%ﬁ:ﬁd/revenue Pt Etlt)\%??}:?, %@é;{"ﬁ%?ﬁf\t %%%ﬁ@&;?ﬁé1ﬁ borati th oart
: H " . " PSR - H ong-term D t : : ract top talent and promote industry-academia collaboration with partners
- o T BT IR B R R, R AR ; Downstream - P ond universitios
Impe?ct of competitors’ low-carbon technology transition on Kingdee,  : Asset impairment
L leading to market share loss : )
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JE B Hitm b WER S E e M E JEE SR
Type of Risk Specific Risk Impact Description Impact Cycle Affected Value Chain Financial Impact Responses
Y S B WA 20 BT B R
Transition Risk Identification, Assessment, Analysis, and Response
X : ‘ RIS PN | .
: . . i B E AT RE R EM R SoEi| B yES i Increased R&D investments : © IR ek L BIE RT3
Fhi ﬁi@,ﬁ(i%;‘kﬁ%% Olatimizing algorithms may require system reconstruction Medium-term Kingdee's operations S R A |- T Increase R&D for green algorithm technologies
Technological Risk | |CI30d reauirements for green o Sjp Rt ., A5 4 P15 AT A ECH ALK B LR | noreased operating costs | ® 3IABETS A, B ERS L, RS R AT O 1
9 : Adopting lightweight and efficient algorithms may resultin reduced Long-term ' Downstream TN O i Attract top talent and engage in collaborative R&D with partners and academic
accuracy feq U d/ institutions
: Reduced revenue
: . . Do RIMR P RBRIRIF R R, BEGT HEK : : N : " e IIRARBRER B 3%, 47817 SR TT 5
g}a%ﬂ*ﬁﬁ; SR A SR (R Loss of orders due to failure to meet customer demand for low- EPEH 5%@5 . T I ) Accelerate the development of low-carbon software and provide industry-specific
i35 El s Qs © carbon software : Medium-term i Kingdee's operations i Increased R&D investments : .\ oo ions
Market Risk | Shifti P S8l
| Shifting oustomer demand towards | i e g e (AR P, BESCT S ALK A B M
i Market share loss due to delays in launching low-carbon software H ong-term ownstream ; neducedrevenue Establish a robust partner collaboration network
: Eoe RN BRI, P S R R | PSR ERRIS A LTt
: i Failure to meet customer demands for corporate carbon reduction i Increased supply chain D ewap g P
. i strategies and product carbon footprint accounting 5 1] Lol i management and RS Eﬁq‘,{g{,\ﬁgﬁi HAHAR i
" AL SE IR g LT . ) . . e ! i procurement costs :  Improve the sustainable supply chain management system
PRE ST R b i Increased pressure on the supply i * BLIESERRHEEIRELSS, B DA A S HEROR N, 2 Bz Short-term i Upstream N HE N SR ROE S TR RS TS (R e S T 7y 22
Supply Chain Risk : chain to reduce carbon emissions i S 5 HE M BLEERE M HH A C E B P EE RS BT LRI B 2L, 718 LIRSS
3 : . ) ) P : o HES = )  Increased operating costs :  Establish a comprehensive carbon tracking management system, create low-
: Lack of carbon emission data in the supply chain, making it difficult = : s H p g ) .
: Medium-term : Kingdee’s operations : carbon supplv chain solutions
to identify high-emission processes, affecting the accuracy and ! YN U PPl
H i comprehensiveness of carbon accounting i Reduced revenue H
N e RORBEBURI M T, e BN, W NN o I A 5y S A B N R R B
B R EAHRA A B ESEETIE | R RIEg e H E D i Reduced revenue i Regularly report and publicly disclose climate-related information through
Reputational Risk | Negative climate-related public i Failure to communicate with stakeholdersin a timely manner, leading Long—,term | Kingdee's operations | Wl HEEEHE I reports, announcements, etc.
opinion damaging reputation to negfative public opinion and damage to Kingdee’s reputation and i Increased financing A AN [ B
§ i brandimage i i i difficulty i Actively respond, communicate proactively )
LRl T N A YN )
Transition Opportunity Identification, Assessment, Analysis, and Response
FETE S TR0 S Mg JL By BELAR OB ) 541 Based on scenario analysis and the assessment of climate risks and
73 e £—
i Affected . Eﬁ%ﬁ;@ ffﬁlﬂ.‘]ﬂ‘ﬁb FRAMBARE DL R = K KBRS 77 7, FR e opportunities, we have defined the following three key climate strategy
Opportunities Duration | Value Chain Financial Impact Actions FEATEN B, BB R, A, BT EEY directions and developed corresponding action plans. We allocate four types
: : : N - B TR, Hi4 TAEE] of resources—Financial, HR, Technical, and Management—to continuousl
; : o B AR S PR AL E S 7 SR TR, RS RERIRRIL, . y ’ ’
e AR e (4 PR enhance the Group’s climate resilience.
: B Upstream : Improve energy usage efficiency through promoting
pisbit] N S A R energy-saving equipment and technologies, and
REIRECRR T i Short-term : HEEE IF;;'d:' ced i implementing energy-saving projects
Energy Eﬁiciency EPH“E Kingdee’s u N PR 4k - BESEE AL R |
s | operating costs |+ I (EE AR FE A SR (AR U1 IE VRIS #E, 1Y : : B
Improvement | Medium-term | OPerations L TEEREIRA P SRIEREB BRI AL, HEXE LA
: it Optimize the energy usage structure to reduce traditional Enhancing Energy Efficiency and Resource Management, Promoting Low-Carbon Operations
{ Downstream fossil energy consumption and increase the use of clean s i e s g e s N J JN — [ e
: : { energy P RIMEERATRCRETRE BERE N, TRTHRETR. IR A RCR B REIRAGRE, 0 A] AR REDRAGE A ; X L R s MR AL
........................................ frerenreeenennnnteene b sttt ettt st b st e bRt R et Le e R e R bR ARt Rt e R bR R sttt b bt b sttt : . . N e NP P o
: : . : PO AR AR IR D ISR B T ETRE IR O, FENEI TAR A N B ST R B B E AR
: : R AR Poe [RERERBRE, SRR RS : , . , . -
: i ¢ Reduced financing Obtain favorable loans due to the Group’s low-carbon i We continuously enhance energy management capabilities to improve energy and resource efficiency; optimize energy
B g 4 : YER A% : : H . . - A
G&é%miﬁ I i Medium-term : E%d@"% i costs i transition i structure by increasing the use of renewable energy; construct green buildings and green data centers through optimized
reen Financial : : Kingdee’s : N N o fpe ) ) ) ) )
Support POR#M opegrations | HERRIERR i o [REESGRTAK, #2357y MR SR, ks [(1REE i design and meticulous management; enhance employee energy-saving and environmental protection awareness, and
i longterm i Expanded funding {  Attract investors due to excellent performance in ESG i actively promote green office initiatives to reduce carbon emissions from our operations.
: ¢ channels : ratings, disclosures, etc.
Fecercecasetinitittitiinee ;.: ........................... .} ........................................ .i .............................. ; ..... e :‘ ..; .................. ;%}jg_;:l’:""\"":;ﬁ; ..... .f.:':: ..... N i B i . N . B - N
e @g}ggﬁﬁﬁ%ﬁ% i 2 2 PR R, e A Do Ut I AR IR 5 T (F FTE A, 5 3 BVt — A P T R TR L SO BB S R R, 5 BRI 1 T 8 P
q : TH A% : : S : 0
15%%51553? ] Erﬁf‘; Develop low-carbon solutions to meet customers’ ENRKEE T
O;;?Jc:n i Medium-term ;| ations | NI i transition needs and further increase market share i The Beijing campus is actively promoting photovoltaic construction. As planned, the campus intends to install a set of
Development & i i Increased revenue o ffi H RS IR, 25 e IR SE i photovoltaic equipment with an annual power generation capacity of 1.5 million kWh, injecting green power into the
Long-term : : Launch carbon management services to cover the entire : s .
H i Downstream L supply chain campus’s sustainable development.
\. ; : : : S ——————— bbb bbb bbb bbb bbbttt bbb bbb b et
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Seizing Clean Technology Opportunities, Promoting Low-Carbon Products and Services

FAFIR ) HEB B AN BEAL 5 R BN A I FH, 15 5 00 2 S AR ES () T8 b A, $RANERTRE ) ARe I, 0836 28 U 7 (R e 23 By
NEF D B TZEHRAERE, A7 RERERE S ACE R AFEM (E T, it — 25 BRI

We vigorously promote the application of innovative technologies such as digitalization and intelligence, enhancing
Kingdee’s products and services with characteristics of “online collaboration, efficiency improvement, and energy saving”.
By enabling multi-platform collaborative office work, we help customers reduce energy consumption from employee
travel, local storage, and paper office supplies, further reducing carbon emissions.

[FIERE, FRAMRAGAT Ry RS P E &, R 34T SE AR B BR A I A (L BT 7T 8, FRTR 2 P L IR S SR 8 PR G, A R T P ik
JEEERE ST

At the same time, we actively develop carbon management products and green solutions for low-carbon industries and
circular economies to address customers’ challenges in supply chain carbon data management and effectively enhance
their carbon footprint management capabilities.

RSN, AT Sk T IR R AN, 7ECRIIE RRREATRTTR B BOR PR EE R (RRERE, HEENTE R BN B (L R R IR R S
Additionally, we increase R&D investment in green algorithms to minimize energy consumption while ensuring computing
performance, driving deep integration of clean technology and digital transformation.

A TR BRI SR TR 7T 520, B % 5 B e 2 i A TR L
We released the “Kingdee Constellation Low-Carbon Supply Chain Solution” to assist customers in carrying out full life-
cycle carbon management.

A [ RUREEEBC IR B E BRI 7T 52, MR8 S A e, B0 0 3 1048 oo S S 0 B AR FH 3803
We released the “Kingdee Cloud EBC Full-Process Scrap Steel Management Solution” to solve the scrap steel grading
challenge and help steel companies improve scrap steel recycling efficiency.

fEAEL SR CL BRI, 418 T OURE RIS TG (EmE 8

Advocating Green Procurement, Collaborating with Suppliers to Build a Low-Carbon Ecosystem

PRI 18 4 ST PR TR Ak (0 Y RE RS, Sl (b I S I HE T s P, TR PR OR B S BB 45 (LM T, LRI HE Bl 7 S ) B
S

We prioritize the procurement of low-carbon, energy-efficient equipment, strengthen supply chain carbon emission data
management, and aim to transmit environmental protection concepts to our suppliers, jointly promoting energy saving
and carbon reduction throughout the industry chain.

REFFHEBS H RER M AVER R L S E M REFEFE R BIR A LRI &

We explore and promote incorporating environmental qualifications, certificates, and energy consumption indicators of

energy-using equipment into procurement considerations.
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See Section “1.3.1 Risk Management Structure” for more details.

4.2.3 Risk Management

To address climate-related risks and opportunities, Kingdee International
has integrated climate-related risk management into the Group’s overall
risk management system?? and established a systematic climate-related risk
management process. The Strategy and Sustainable Development Committee,
with the support of management, regularly identifies, assesses, and manages
climate-related risks and opportunities. It collaborates with relevant departments
to develop response plans and reports to the Board of Directors regularly.

Climate-related risk management is aligned with the Group’s overall risk
management process and includes four steps: identification, assessment,
response, and monitoring/reporting:

Climate Risk Identification: Based on external climate-related policies and
industry development trends, and through stakeholder communication,
peer benchmarking, and market research, combined with our current
operational status, we identify climate-related risks and opportunities that
may affect Kingdee and establish a preliminary list of climate-related risks
and opportunities.

Climate Risk Assessment: From the dimensions of “likelihood” and “financial
impact on the Group”, covering short-, medium-, and long-term timeframes,
we conduct scenario analysis and evaluation of each climate-related risk and
opportunities to determine the potential impacts and priorities under different
scenarios and identifying material climate-related risks and opportunities.

Response to Climate Risk: Based on the assessment results, the Environmental
and Climate Change Task Force collaborates with relevant departments to
develop and implement risk response plans.

Climate Risk Monitoring and Reporting: The Environmental and Climate
Change Task Force continuously tracks the management of climate-related
risks and opportunities and dynamically adjusts strategies as needed. The Task
Force reports to the Strategy and Sustainable Development Committee of the
Board of Directors every six months on matters including the management
status and progress of climate-related goals. The Strategy and Sustainable
Development Committee reports annually to the Board of Directors on the
progress of the climate-related strategy and targets.

4.2.4 Indicators and Targets

The Group sets carbon reduction targets annually, formulates various emission
reduction measures, and regularly tracks and evaluates progress towards
achieving these targets. For FY 2025, the Group’s GHG emission targets are
as follows:

Building Ourselves and Restoring the Relationship with the Environment
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44.47% 38.49%Yy e
il 5% SRR ) Bot B A e
GHG Emission Targets and Annual Progress . / \ —
: il —, = = Scope 1 s w Hi5l6: s lsT
20244 HEE AL : i RS S - ﬁﬁi‘?ﬁ;ﬂﬁf‘% Category 6: Business Travel
Achievement of targets for FY 2024: 1.68% Scope 1,2, and 3 m .
GHG Emissions Scope 2 Proportion of Scope 3 L] ﬁﬁf’zlﬁ: E\Iﬁﬁl

GHG Emissions

A1 e L A [ — ) A ) — T 2 SR HR
J5E (M — A pc i B/ B 1 B P T A PR

R E B : DA202448 S 2R, 202548 : R ALst, Bl R
D PH A ]t S 0 o ] — 2 SR I (o — S i

Proportions m FE= Category 7: Employee Commuting

Scope 3

B/ H EE SRR F LTRSS %

operations by 2030.

operations by 2060.

N

Short-term target: Based on the 2024 figures, by 2025:
Scope 1 and Scope 2 GHG emissions intensity (tCOze per
million revenue) for the Shenzhen, Beijing, Shanghai, and :
Changsha campuses will decrease by 5% year-on-year. R H B

FPIUTH B : 20304F B BR By i 1 T O o i

Medium-term target: Achieve carbon peak for Kingdee’s

RIWIHER : 20604- BB 5 5 1% g [ A 1

Long-term target: Achieve carbon neutrality for Kingdee’s

Scope 1 and Scope 2 GHG emissions 34%
intensity (tCO2e per area used by the

campus) for the Shenzhen campus
decreased by

Achieving the target

T 2 SRS HE R E (W — S iR 2/ a8
B R R

The combined Scope 1 and Scope 2 GHG
emissions intensity (tCO2e per million
revenue) for the Beijing, Shanghai, and
Changsha campuses decreased by

ERHE
Achieving the target

= R e A

S IEEIFR 201 64 BA FE i 2= SR A HE o e
B, Wi AE201 74RE B AR 5, BUTIRRT
HeRCAR Y A2 T B, AR, R
TEGHG Protocol K5 i 42 [E] 15 2 g T A E
A 57 i T ) T HE TR A TR B, AR PR
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GHG Emission Inventory

Kingdee International has been conducting GHG emission assessments and
accounting since 2016 and has disclosing this information annually since
2017, aiming to improve the completeness and accuracy of emission data.
This year, we followed the GHG Protocol standards to assess carbon emissions
for both the Group’s operations and value chain, and gradually conducted
Scope 3 GHG inventories in accordance with the Corporate Value Chain (Scope
3) Accounting and Reporting Standard. Following the evaluation of Scope 3
emission categories, we included “business travel” and “employee commuting”
in our accounting for the first time. Based on the clarified carbon emission
boundaries, we performed scientific and reasonable estimations for data
without direct measurements, ensuring data accuracy and scientific integrity.

During the reporting period, our Scope 1 GHG emissions amounted to 302.05
tCO2e, Scope 2 GHG emissions were 8,013.90 tCOz2e, and Scope 3 GHG
emissions were 9,703.07 tCOz2e. Among the Scope 3 emissions, Category 6
(Business Travel) accounted for 5,968.53 tCO2e, and Category 7 (Employee
Commuting) accounted for 3,734.55 tCOze.
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GHG Emissions Reductions

In the future, Kingdee will continue to expand the coverage of Scope 3
accounting, strengthen the quality control of underlying data, and further
enhance data completeness and accuracy, providing more solid data support
for low-carbon development strategies.

R, SRYNE L :
During the reporting :

campus:

DRI RcHE 2 BRI D 1 2= SR RS HE i (R —) 13
GHG emissions reduced due to emission reduction measures (Scope 1) : tCO2e
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period, the Shenzhen i GHG emissions reduced due to emission reduction measures (Scope 2)*
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GHG emissions reduced due to emission reduction measures (Scope 3)*°
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Energy Management

Kingdee International places great importance on energy conservation and
consumption reduction. In accordance with the Energy Conservation Law of
the People’s Republic of China, the Comprehensive Work Program for Energy
Conservation and Emissions Reduction During the Period of the Fourteenth Five-
Year Plan, and relevant local laws, regulations, and policy requirements, we have
formulated and implemented management policies such as the Regulations
on Energy Conservation and Consumption Reduction, the Campus Energy
Management and Energy Conservation & Emission Reduction System, and the
Energy-Efficient Operation Management System. These efforts continuously
optimize our energy management system and improve energy use efficiency.

13 S S B A ) B AR 2 T (B D 3 o P S G, 9 T (A RE DR T AE
Mainly calculated based on the replacement of office vehicles with electric vehicles and promoting reduced usage of office cars, leading to savings in traditional energy consumption.
L4 = 5 D v RS T A B R R 0 DA TR e sl R 0, B M 70 I

Mainly calculated based on electricity savings from the use of energy-efficient lighting and equipment, implementation of intelligent control systems, and upgrades to high-efficiency air

conditioning systems.

L5 S S 0 3 A P A R RS 22 M. B 3 [ SR 7 D 5 D AU sk

Mainly calculated based on carbon emission reductions through reduced business travel via video conferencing and the implementation of waste recycling and reuse programs.

Building Ourselves and Restoring the Relationship with the Environment
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4.3.1 Energy Management Strategies and Targets

The Group implements comprehensive energy management across supply,
operation, and information perspectives. We regularly conduct energy audits to
identify opportunities to improve energy efficiency, increase investment in and
R&D of clean technologies, optimize the energy structure, and set quantitative
targets along with ongoing awareness and training mechanisms to promote

the achievement of energy-saving goals.

REDRAT PRI
: Energy Management Strategies
E o [LMANSRIG - A R T A VR A R MU SHENS, BLAETRAL S, 47 &R R AT DAL P AR R 2, SR B RE RS T S
i Supply-side Strategy: We implement a strategy to minimize energy cost per unit, optimize our energy mix, and leverage
integrated energy use to reduce waste during production and enhance the reliability of energy supply.

o o ARG « AL R ARIEAT 2 WO BHIBRIRE [, 500 AT i s SR, R P (IR RERE R il i (R 4 S 2 B R IR B P BT RE A, 4%
BEFERRERE,

Demand-side Strategy: We optimize equipment operation parameters and switching schedules, ensure high-efficiency

maintenance to improve performance, select certified low-energy consumption equipment, and retrofit outdated systems
to reduce overall energy consumption.

o REDRER I BL B G SIBH 2 2 T RE IR R 5, FHE B REFEBURFF 0 B s B8, AR T RE TR BRI &
i Energy Monitoring and Analysis: We conduct regular comprehensive energy audits, continuously monitor consumption
data and analyze historical trends to identify opportunities for improved efficiency.

o IHTRBEIN B B < AT B B BN 55, AR L BN BLAR AT S TR TR B Y Bl 3, AR il R & o A BT 7 38,
IR 4Sr 0T TN
Clean Technology Investment and R&D: Relying on our technological strengths, we focus on investing in and developing
clean technologies and systems, integrating achievements into product solutions to support customers in achieving green
transformation.

o B TS A A e B ThREERUE I B EREIEE), 454 HE S AL BROOUEEH SR B THEEHR.
Employee Engagement: We conduct annual energy efficiency training and conservation activities for all employees, reinforcing
energy-saving awareness through daily communication, environmental ambassador initiatives, and promotional activities.

D P B A P AN

Energy Management Targets and Annual Progress \

I AT, Bl S AR YK [ 5 76 ) o FH 38 B (- BLIRY/ 1 #8453 R HE R RS %
Combined electricity consumption intensity (kWh per million revenue) in Shenzhen, Beijing, Shanghai and Changsha campuses decreases
by 5% year-on-year.

20244 HEE R -
Achievement of targets for FY 2024:

PRI e 1 7 {56 P (- B/
T [A] EE B

The electricity consumption intensity (kWh per
area used by the campus) in Shenzhen campus

s L RIVEE S EHES R (T

30% FUIRE/ 5 8 S8 [ LE R 11%

Combined electricity consumption intensity
(KWh per million revenue) in Beijing, Shanghai

decreases by and Changsha campuses decreases by
YRR YEMR
Achieving the target : Achieving the target
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4.3.2 Energy Management Actions

During the reporting period, we adopted multiple measures to reduce energy
consumption. Each campus regularly carried out regular special energy-saving
initiatives, effectively lowering energy use.

Intelligent Energy Consumption Monitoring: Smart meters and monitoring
devices were installed to track energy consumption in office and leased
areas. Monthly energy consumption data analysis helped detect anomalies
and promptly adjust control measures, providing data support for energy
conservation and emission reduction.

Lighting Energy Control: We strictly implemented inspection mechanisms,
turning off lights in non-essential areas during designated periods. We
prioritized the use of energy-efficient LED lights and fluorescent lights with
power compensators, and used intelligent lighting control systems to adjust
brightness based on occupancy and natural light. We also optimized lighting
layouts to reduce energy use.

Air Conditioning Energy Control: We strictly controlled usage scenarios, shut
down air conditioners in unused areas, and kept windows and doors closed in
cooled zones. Decisions on whether to activate air conditioners, the operation
mode, and the number of operating units were based on daily temperatures.
Standard temperature ranges were maintained to avoid over-adjustment,
and regular cleaning of filters and condensers ensured system efficiency. In
suitable seasons, we prioritized natural ventilation and introduced air exchange
systems to balance fresh air and energy use, minimizing air conditioning energy
consumption.

Energy Conservation Inspections: We regularly updated inspection guidelines
and strengthened equipment and facility inspections. Equipment in public
areas was inspected at regular intervals during shifts, with scheduled checks
of on/off equipment to reduce energy consumption. Equipment managers were
responsible for supervising the implementation of these measures.

o DRIl bt e N7 AR AT AR A T R, P E SR A T 2 BB BEIAAE, B/ s R 2 e 58 P A9 R O RE TR E 5 M FH 4G REALSM 1

T BRI R B R D B KRR

R B AOEAE BB IEHIR A, AR AT A 2 22 B

The Shenzhen campus established standardized equipment operation guidelines with clear parameters and processes to reduce
disorderly energy use. It deployed 4G intelligent infrared, magnetic switches, power outage monitors, pressure monitors, water leakage
alarms, electricity consumption monitors, and remote automated control systems to lower labor costs and mitigate safety risks.

AU e e B RE R R, AL % R SR 68 Y 15 T ) BRIV B 422 R P ke P 2R O BR BB, S e BRI

R, IO, GHEIR20254E 2 RFZREVEIRIR, DAISD 6 (AR RE TR A fCRE

N ’ r
A E O, B EERBEIR

The Beijing campus fully installed smart meters for real-time monitoring in leased and key areas. It utilized residual heat from central
air conditioning for heating to improve energy reuse efficiency. Additionally, the campus plans to install solar PV panels in 2025 to
reduce reliance on traditional energy sources.

T b Bl bt 5 B (R A5 A KB R B AR AT ), (A 3 R BN 2 8 (1 RE TRV AR E
The Changsha campus updated the Kingdee Xinchuang Building Management Regulations to improve lighting and air conditioning
energy management rules.

P I S R AR A b G I8 RS RS s TR SR AR TR A (BB R 4 BRI, R R R A AE
i The Shanghai campus upgraded lighting systems from incandescent to energy-saving lamps, and adjusted timing control switches for
fans and surrounding lighting based on seasonal changes, effectively controlling and reducing energy consumption.

Building Ourselves and Restoring the Relationship with the Environment
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The Group is committed to constructing efficient, energy-saving, and
environmentally friendly data centers. By adopting modular UPS, cooling
systems, virtualization technology, and distributed computing models, we
optimized energy consumption management, reducing the PUE value by 0.2,
resulting in energy savings of over 10%.

Power Supply System: We adopted a 2N architecture and installed high-
efficiency modular UPS units with power factor correction above 0.999.

Cooling System: We adopted high-efficiency, low-noise variable frequency air
conditioners to enhance cooling efficiency. We separated hot and cold aisles
to improve airflow, and monitored temperature and humidity via automatic
control technology to enable smart switching of air conditioners during low-
load night hours.

Virtualization Technology: By leveraging virtualization technology, we
transform physical servers into multiple virtual servers. This transformation
not only enhances hardware utilization but also minimizes resource waste.

Edge Data Centers: We implemented distributed computing models for
edge data centers, enabling low-latency data processing, reducing energy
consumption, and enhancing scalability and flexibility.

Water Resource Management

Kingdee International strictly complies with relevant laws and regulations
such as the Water Law of the People’s Republic of China and the Law of the
People’s Republic of China on Prevention and Control of Water Pollution. We
have formulated policies such as the Water Resources Management System
and the Water Efficiency Management Plan. By monitoring water usage and
implementing multiple water conservation measures, we continue to improve
water use efficiency.

4.4.1 Water Resource Management Strategies and
Targets

The Group continuously optimizes water resource management through
water-saving equipment, intelligent monitoring technologies, regular usage
assessments, and water recycling practices. Each campus sets water efficiency
targets and conducts water conservation training and awareness campaigns
to reduce water intensity and improve overall water use efficiency.

Water Resource Management Strategies

o FRANE AR : 51\ SEE B KL, 00 FIZKTHAE ; A RE R B KRB B S BK BN, MR 3 BT K R H IR, Bk

B EEFNE B,
Refined Water Use Management: We adopt advanced water-saving equipment to reduce consumption. Intelligent monitoring
technologies such as water pressure and usage sensors are used to detect anomalies and optimize supply scheduling.

o BT IRETAN < 547 U PR PR DA, SR 2 0 BRI T SR AR &, P ARG 405 SR A OB FE Mt s A R AT =

TT AT E R il ORISR R K 22 4
Water Resource Assessment: We conduct annual assessments to identify and address opportunities for water conservation
and efficiency improvements. We engage third-party institutions for regular water quality testing to ensure water safety

in operational areas.

and reduce reliance on fresh water.

H AR ENE M B L HUKEHR,

led awareness activities.

o B RAE BRI P < 3 B /K 1] P KRR S e, 42 /K TR P I BR R 2%, /D 3 etk R :
Water Recycling: Through wastewater reuse and rainwater harvesting, we enhance the recycling rate of water resources

o BUTABE SRR e 8 B TR R AR, TREE HEAN, B E B, /KRS M i R R A, &5 B B L IR

Employee Engagement: We conduct annual training for employees on water-saving technologies, wastewater management,
water usage protocols, and best practices. We enhance employee awareness through daily communication and ambassador-

K REIRAE I B3t b2 A i

Water Resource Management Targets and Annual Progress

/ S

year-on-year.
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The water consumption intensity (tons per area
used by the campus) in Shenzhen campuses
decreases by
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The water consumption intensity (tons per million revenue) in Shenzhen, Shanghai, Beijing, and Changsha campuses decreases by 5%
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Combined water consumption intensity (tons
per million revenue) in Shanghai, Beijing, and
Changsha campuses decreases by
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Achieving the target

4.4.2 KGR PR E)

AP, FRAFIBE R 22 THH K ERE, #RE EE
SRR FR K SIETTE), AR = KR RE,

REJH K B 48 « 22 2B RE /K RN RR B T 3%
, BITER BE TR 2 IS ek P K T IO, R IR B 5
WA BB, fEm/KE TR E PRE

—\:u)g

4.4.2 Water Resource Management Actions

During the reporting period, we carried out a variety of water-saving initiatives.
Each campus regularly conducted special water-saving actions to improve
efficiency.

Intelligent Water Monitoring: We installed smart water meters and pressure
monitoring devices to track water usage in office areas in real time, enabling
timely detection of anomalies and dynamic adjustments, thus improving the
ability of water resource management.

Building Ourselves and Restoring the Relationship with the Environment
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Statement of the Board Message from the Chairman

Use of Water-Saving Equipment: We promoted and prioritized the purchase
of water-saving equipment such as toilets, faucets, and irrigation systems to
reduce water use per unit.

Water Recycling: We collected rainwater and encouraged eligible campuses
to purchase treated water for landscape irrigation. We also applied secondary
and multi-stage water use practices to optimize cleaning processes from light
to heavy applications, maximizing water reuse.

Water Use Inspections: We maintained equipment ledgers and inspection
plans. Departments took responsibility for water conservation. All departments
participated in water conservation efforts, while the logistics team promptly
addressed leaks to maintain efficient water use management.

About Kingdee International

FEHERERINR, LR R 25, UBFI#EBA, ac, (i

F7 EEAT AR AL RIYIBRFEE 1238 FRIRRFIOEL B BEELBR IR

Improving Corporate Governance and Laying a Customer-Centric, Long-term Striver-oriented, Long-term Building Ourselves and Restoring Appendix
Solid F dation for i D dh to Pr i i Adherence to Pure and Visionary Mind the Relationship with the Environment

4.5.1 HEB LR 5P E B
AT EL

ARG RR AL, A, FIEER (BR) IR
S, g s A e R A (B YAOR
BT T I A BT IR AN AR FRAMBH T B
SRV Tk 2 AL B[ A Y, a0 PR AR, 7
A Nt BV (AEe €] N d o
T2 e B 2R ) i B SORR TR0 B e 1
IR AL FAR DR TR0, MEORA IR TR
H R,

HEi B3 e P BISRS

4.5.1 Emissions and Waste Management Strategies
and Targets

The Group adheres to the principles of reduction, reuse, and recycling (3R),
setting clear management methods and processes for waste generation,
disposal, transport, and recycling. We emphasize minimizing waste and
enhancing recycling through source reduction, waste segregation, and regular
audits to reduce overall waste volume and improve disposal efficiency. We also
set clear quantitative targets to promote continuous improvement and ensure
effective implementation of all measures.

Emissions and Waste Management Strategies

o JREAD EB EAVLIE S B A TR E L I R R A Ay, sk RIS T U IR D B SR R PE 2R
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Source Reduction: We minimize waste generation through paperless office practices, optimized resource management, prolonged

o RYIE i B I AGE R REM B R B, S IRF el Al s i IR <5 /K S, BRI PR/ m B LB 388 P 22 D mEHE f— R AL % A, TR/ DK

i t life, and t tices.
The Shenzhen campus deployed 4G cloud-based smart alert devices to promptly detect leaks and reduce water supply interruption equipment fife, and green procurement practices

¢ risk. It used multifunctional sweeping equipment to cut water consumption and wastewater discharge.

e BRI SRR I KRR o R R SRR IR T ), B I 0 JEE B, £ IE I T I A R o S S B R :

o LS e L B IR A @{%%%}ﬁy{g?%&fﬁ, BUNKEIRIEE ; Sty Fﬁ"‘pyj(}%ﬁﬁij], WSS, BESEAEME Waste Classification: We implement the Waste Classification Operation Manual for strict waste categorization, with clear labels to

I SIS i distinguish types of waste. :
The Beijing campus adopted efficient irrigation methods like drip and spray systems in landscaping to reduce waste. It held “Water : H
Conservation Week” with lectures and exhibitions.

§ o it o ok S A6 B K A L 0 B R /) fEE L 2 IR T RE B (7K 3090) , BE BRI S A/ (BLIRIHIK B <4L) , B
P ERAIREFT SRR E, IR K B B R R KB TR TS L
The Shanghai campus actively replaced outdated fixtures, including sensor-based urinals (30% water savings), low-flow toilets (<4L per
flush), and worn valves and float balls to reduce water usage and leakage.

Eoo R RERER I H K BARTANE N, QN aR SRR KR, AnaR K RIS ER A F <%, kD ek i &
The Changsha campus implemented water-saving techniques such as regulating valve flow and strengthening water reuse practices
to reduce fresh water consumption.

e HRURTE : B =7 SR MR ST IR ke OSSR 15 B G R U B R B
i Effective Disposal: We sign agreements with qualified third-party recycling agencies to ensure proper collection, treatment, recycling
and disposal of all types of waste.

o BEREVE L ARG R — IR N FREE SR A, WA B SR A A PR B I, AR T B SR Y R EA R ot T T, FRAR
EORRER A B E OBt :
Waste Audits: We conduct a comprehensive internal waste audit annually to assess waste generation and disposal status, identify :
improvement areas, and develop corresponding measures. i

P QTR ER I : BLAE =77 SE AR A 1E, LR RS R G BR A R, e (RS S A i L R
i Comprehensive Recycling Programs: We cooperate with third-party professional recycling agencies to establish a robust recycling
system and ensure effective reuse of waste.

>
4.5 HpjiEE sy Emissions and Waste Management T 2 L TR T, VA A, R RO RV, S O, TR
P fEEFEETREE m B LR ORI .
%@ Employee Engagement: We conduct annual waste management training for all employees, covering waste classification, recycling, and
source reduction, supported by ongoing communication and ambassador-led promotions to enhance environmental awareness.
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Kingdee International strictly complies with laws and regulations such as the
Law of the People’s Republic of China on Prevention and Control of Water
Pollution, the Atmospheric Pollution Prevention and Control Law of the
People’s Republic of China, and the Law of the People’s Republic of China on
the Prevention and Control of Environmental Pollution by Solid Waste. We have
established a comprehensive waste management system, formulating a series
of internal policies including the Waste Management Regulations, the Sewage
Collection and Discharge Management System, the Exhaust Gas Collection
and Discharge Management System, the Hazardous Chemicals Management
Procedure, the Environmental Factors Identification and Evaluation Procedure,
the Waste Classification Operation Manual, and Waste Collection and Disposal
Guidelines. These policies standardize waste classification, disposal procedures
and methods, promote effective waste recycling and utilization, reduce waste
generated during operations, and minimize environmental impact.

HIETB L 5P PR H B B A6V Jé

Emissions and Waste Management Targets and Annual Progress \

by 2025.

environment and human health.

N
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Increase Recyclable Waste Utilization Rate: Raise the recycling rate of office wastepaper, plastic bottles, and other recyclable waste to 90%
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Harmless Treatment of Hazardous Waste: Achieve a 100% harmless disposal rate of recovered hazardous waste. We collaborate with
professional treatment institutions to ensure safe and compliant disposal according to regulations and standards, preventing harm to the

20244 HEDE RGO : 20244F HFERERUIE I : 20244 HER I 100 % A2 HE K YRR H B
Achievement of targets L.
for FY 2024: Achieved 100% compliance with emission standards. Achieving the target

e
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(ERZRCATY K1)
Packaging Reduction Measures
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The “Kingdee Gift” series adopted a recycled and reusable packaging plan. Plastic packaging was entirely abandoned in favor of reusable
options such as rattan baskets, which can be used as home storage boxes, thereby reducing packaging waste and its environmental impact.

(]
°e Kingdee

SURAR A B O
Kingdee Gift - Cork Shavings
Employee Gift Box

SRR e B LR
Kingdee Gift - Rattan-Woven
Employee Gift Box

21.5.2 R AP oo JAE PR

.5.2 Waste Classification and Disposal

g HEmosR VR T
Category | Emission Type | Disposal
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Such water is controlled at the source, with regular inspection and cleaning of

Bk RS K. TS K EhAe sewige plp:{l«me ne:tworK t(/) preventleak:\nd.spllls,
Waste Water i Domestic sewage and sewage :° R 7k 78S J:ﬂf.ﬁ(ﬂyﬁfgfé, HEAIG 7K ETE
originating from the cafeteria : Restroom wastewater is treated through septic tanks before discharge into
: : sewage channels;
o EEITGUKZAKSIRAE. WA 250, HEATGKETE;
i Canteen wastewater is treated with strainers and grease traps to remove oils

: i before being discharged into sewage pipelines.
........................................ -SRI

5 o A B S HEAE
BE ﬁifﬁ]%l‘ fﬁ:‘eéind%gait i Independent exhaust flues are installed in kitchens;
Air Emissions emissions from emergency o TETEME TR PE AR AV 8% S i 150 P 22 SR A% i (b Bl PR TR HE 1
i generators i Exhaust from generators is purified or isolated according to usage requirements
: before discharge.

e MRIZCHLR o RAESE TSR ) S 18] BG BR SRV MEA T 50, (ERVE ST 17 X, 1
: LB B, B AR
i General solid waste is classified per the Waste Classification Operation Manual,
;@j@”ﬁﬁ%g%gﬁﬁiﬁﬁg stored in designated areas with dedicated personnel and clear signage;
§&ﬂmmm$@é%%)T§%@N%ﬁ%ﬁ%}@t%ﬁ%ﬁﬁﬁmﬁm%ﬁ%ﬁ%%%%ﬁ%%
—REEEE | g, BieRbI s | HEAERSHSE = s
General i Recyclable waste (e.g., A Waste Inventory is maintained to prevent disorderly accumulation or spills;
Solid Waste i paper, wood, plastics, metals, : qualified third parties are engaged for regular recycling;
i recyclable electronic waste), e FR{REFTEE H ¥ EE SR & [l 2 RTIEDUEITIRE, A SHEIIEE
i non-recyclable waste, food PR B, MBS AL YRR A R IR R .
waste The environmental department inspects waste collection and storage monthly,
H provides guidance and corrective actions for non-compliant cases, and records
results in the Waste Inspection Record Log.

. J

A O, B REERBI PR

S RARER, PP 2, UMFIE A, #RAC, bt
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fobpisen | D)

Hazardous Waste '

g HEBoEY VEHE 75
Category \ Emission Type \ Disposal

re e
& I B2 i B ek i Hazardous waste—expired, defective, or unused—are centrally collected and

MR ngER E . R, 2R handled by certified third-party recyclers;

i Used batteries, fluorescent

i tubes, toner cartridges, ink
cartridges, and items in
contact with chemicals (e.g.,
paint buckets, pesticide cans)

o SHROLIRTS. MBI L IR B, TK, 185, B, R0
Lo bR (R S R RN, AP M G S Y R e R T

e BT ERRE R BEA b B Y, SRR, s E PR R, e ENE R,
§OROLFHE PR
Waste that cannot be processed immediately is stored in isolation with designated
: personnel and signage;
Lo NI BEIRYIE L), 15 F i BB T S A e R D Th
i A Waste Inventory is maintained and monthly inspections of hazardous waste
storage are conducted and recorded.

J

20244, FRAMEHLLN B3 AT THARISOE, 1 3EE
WA 7 3% 7 SRR, 61 o0 T [ W), A
B3 s e DA K LR S A KR [RIFRE,
PoE s RUE AR ERSHIARSE, b B BIE R
TR G, B IRe A ven S8 T SRR )
i, R,

4.6 &Rt

oI R AR 1] JEE B 2R A R NES, BTAR
KM TSR R | H st 2 W@ R AL,
RN Bk, (R, LR AR I i Ak
BROREM. 5 N ERERCHT BLEE T, 42+ IR
FARCREE RS /My B S FE S AR
JE R BR IR (N R 2, 3 14T I A R R A (e
REE, Hall 8= ) E&SLEEDHI®
TERBFE AN B Ak i = R AR,

LEED S 80 il it

LEED Platinum Pre-certification

In 2024, we upgraded our waste collection areas with clear signage for
recyclables, hazardous waste, food waste, and others. We also implemented
an online air quality monitoring system and automated sterilization measures
to promptly detect and manage odors and maintain a clean environment.

Green Building

Kingdee International actively supports the national “carbon peaking and carbon
neutrality” strategy. From its initial design, our new headquarters building—
“Kingdee Cloud Building”—integrated the principles of technology, efficiency,
green, health, and sharing. By using eco-friendly materials, energy-saving
technologies and products, and resource-efficiency practices, we minimized
the environmental impact throughout the construction and operation stages
to create an eco-friendly office environment. “Kingdee Cloud Building” has
received LEED Platinum Pre-certification and China Green Building Three Star
Certification.

v — At

China Green Building Three Star Certification

Building Ourselves and Restoring the Relationship with the Environment
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EREA RE RN « TR ME R R | 953,451 S 7 T RS S ER ) ZSRLOW-E A 23338, 7] OGBS R =AY 95% 45 & KB & MK
T LI R, AR EEREROLR, 176 BRI EE, Bk SRR AR DI LE G, Hoh, S R B A BRSNS
BELRR R EAA RN ML RE, FHEC & P BHEX P T AR B AR, RIVEEAE R PA SR s SR I TS, tRERRIRYITE 178 i U R D ] f
B B REEI I, TR &P S ) EIRER, B AR P& 1’ /M N, & & AR i 7, B R A = B R
H & RSB RE, BB TR, 7T B LA TARRCR, B Rt at SR RE R A8, i RERAE I = N (@ e sRdse, B2
BRI T = R SRR, TR T A SR A TR RE AT o B

Energy-Saving Ecological Curtain Wall: The Kingdee Cloud Building’s entire 53,451 m? exterior curtain wall uses triple-silver
LOW-E insulated glass with a visible light transmittance of approximately 95%. The Customized “K” shaped perforated pattern
reduces surface reflectivity, aligning with bird vision to prevent collisions and minimize urban light pollution. The curtain
wall system also features excellent UV blocking, thermal insulation, and soundproofing. Combined with inward-opening
windows, it creates a natural ventilation path, allowing fresh sea breezes from Shenzhen Bay and natural wind from the
Dasha River greenway to enter even without central air conditioning, creating a “breathing building”. Tests show that the
natural ventilation rate reaches 31 m®/hour/person and, enriched with negative oxygen ions, significantly improving air
quality. Continuous fresh air introduction reduces the risk of “air conditioning syndrome”, enhancing employee comfort
and productivity. The overall design balances ecological protection, energy conservation, and indoor health, optimized for
Shenzhen’s hot and humid climate, greatly improving building performance and user experience.

HIHE SR B R 4L « 75 B AR TG B 2088 il - Schindler i FEHE 1 md SR 16, £ 8% P SRR MR SR BE BN, B R BRI IR 527,580, 7E
e SO B B A o T T T 93090

Energy-Efficient Elevator System: The building is equipped with 20 imported high-speed elevators from Schindler
(Switzerland), using contactless technology. The longest waiting time is about 27.5 seconds, with a 30% reduction in wait
time during peak hours.

.

FRE o R4 R HCE 8 REML e A PIRHRERE 2 25 i A A0, BB 1 RELSORT P 00 16 A K o 2 SR AL D RE TERU ECORRAT,
TEERIHTRER ATEE29%, #x & RERUENE 1B & — RIS HE,

Energy-Saving Air Conditioning System: The building is equipped with intelligent CLIMAVENETA magnetic suspension
chillers, offering coarse and medium filtration and electrostatic purification. Under ECO mode, potential energy savings
reach 29%, exceeding Guangdong’s top-tier efficiency standard.

.

Q

SRS B RE SR « 72 /3 L ISR, TR A 28 A0 BB e 2 ) B ) A JeB BB 2 ) <5 T R T 5 (IR, e PR EROIC I 1 SR A s A B A
i SR FR 2 AR AR LA 3 2

Lighting Energy Strategies: In public areas, lighting systems are controlled by zoning, timers, and motion sensors. Lighting
in well-lit areas operates independently from other zones.

A O, B REERBI PR

FEHERERINR, LR R 25, UBFI#EBA, ac, (i
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SRS B @B Y (1oT) 2 E B T RE(L AV RETR BUK B R B, IR

Smart Resource Management: An |oT platform enables smart management of building energy and water resources, with
real-time monitoring.

e : TR AR Pk, L T

— JRETHIAEIE2, 000m ) KT E A REAE E—

ﬁé@,ﬁﬁ@%ﬁﬁﬁ@%ﬁﬁ‘zﬁ%, R ARG I
Al_n‘( o

Sky Garden: A 2,000 m? open vertical ecological
garden—Kingdee Park—is built within four-
story high open spaces. It regulates building
temperature and injects ecological vitality into
the office environment.

kit 1

Green Construction

.

JEBORES DR L HIE TS E) < A0 0% 6 A B ) R B 77 BR E R s A, 0 RO A o 2 MR | B B S ] e g e ) ) 2R
o JEL i P g A ) SR B P

Strict Emission and Waste Management: We strictly followed regulatory and local environmental standards to manage
noise, wastewater, air emissions, and solid waste during construction.

.

%ﬁ%ﬁgﬁ AE M T A P B A SR, DATERG K Lk, Gt B IR BRSNS IR 5 3 ; e LAt AR, iRk i 20 B 2R

Ecological Protection: Measures were taken during construction to prevent soil erosion and avoid environmental damage

and pollution. Post-construction, the natural ecosystem was quickly restored.

MEGRE I SRS « FE R SR A OB AR AR, ST FTA 388 S M B T AU S At , R IR TH RS B AR IR AIR R it

Noise Control Measures: For all noise-generating equipment, we applied noise-masking designs and installed soundproofing,
silencing, and vibration isolation equipment during construction.

Building Ourselves and Restoring the Relationship with the Environment
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ESGRASE SRR

ESG Key Performance Tables®

BRI
Environmental Performance

faks 20244F 20234E 20224F
Indicators FY 2024 FY 2023 FY 2022
= mW e
Greenhouse Gas Emissions®®
% - e b : :
E’fffue Eéﬁﬁtﬁ;} 6,255.68 | 5,679.07 i 4,865.77
7N AT TR : :
ﬁgﬁﬁﬁﬁgﬁpertyarea“ q:ﬁ;kz 185,605.01 132,304.50 119,258.81
................................................................................. oo eeees e eeeeseeesese et s st e sreeseeerereneememnen s
¥ 3 %E — _ .§ — iy =} .§ .: .:
5 S O 0 T : :
[#=) H tCose | 18,019.02 i /i /
Total GHG emissions (Scope 1,2,3) |

T 3 SR HE A e (R — . i =)
Total GHG emissions (Scope 1, 2)

i — Il A S HE R

Scope 1 emissions®

W R R

8,3156.95 | 7,452.59 | 6,583.00

= R

i ] 7 3 SRR
Scope 2 emissions®

W LR

o ] = T 5 SR HE T R W A AR R
Scope 3 emissions’ :
...... ﬁﬁ@gﬁﬁg%ﬁ}gﬁﬁﬁ

Wi S R

Scope 3 Category 6 Business tCOze i

travel emissions

...... ﬁﬁ@gﬁﬁgwglﬁgjjggﬁmg
Scope 3 Category 7 Employee W SRS
commuting emissions tCOze

zﬁgﬁgﬁﬁ;ﬁgﬁg(&g%gﬁaﬁ)s ..................................... |1 @:%\kﬁﬁé% ..... T T T
GHG emissions intensity BHETT AR 1.33 1.31 ¢ 1.35
(by Revenue)® tCO2¢/RMB million | H :

S P P PP PP TP PP

T 5 S HE IR S (PRI 23 P S :
HEN W SR AR & PR

_______ 133 i

About Kingdee International

GHG emissions intensity tCO2e/m?* i 0.04 005 0.06

(by Total office property area)® i i

REDRITHFE

Energy Consumption®®

RERIREAL I JKELH;

Total energy consumption MWh 16,184.88 ‘ / . /

RETRIMAESRIE (F i SR M) SRR T A R

AN . KER /B ETT AR H

:Ebnye;‘ge)‘/’:g::ymptlon intensity MWH/RMB million 2459 8 / /

. H J

SRR, PP By, PUBFIE 2K, Ao,

F7 EEAT AR AL RWIBHICE 13 RINBFFWILIFO BB BB B 14
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Energy Consumption®®
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20224F
FY 2022

RETRTHFESRIE (PR A VI AR AR T A
Energy consumption intensity JEEH‘T,(ATVE#
(by Total office property area) m

FLIZRETRINFERE Y JK LR
Direct energy consumption! MWh

UM FER
Gasoline consumption

ST FE R
Diesel consumption??

KRR FER

Natural gas consumption®®

1,247.77

135,172.80 i 155,768.40 i

5110.24 i

R RE DRI RE B 1 JKELRE 1403741 |

Indirect energy consumption MWh §
SN 1 1176 B 1S p— : :
Purchased grid electricity R 14,927.52 12,427.60 i
consumption?® MWh : :
SPIIESCIFE Rt e g0 |
Purchased heat consumption GJ T

ﬁ?&%ﬁﬁ(}”ﬁ%%ﬁﬁ#ﬁ) .......................................... ......... i ........... s ..............................
Electricity consum;tion intensity JEE?\}L\CE/%'\;E}\%%
(by Revenue) mifiion

ﬁ@gﬁrg(fﬁ;}ﬁﬁ%%#@ﬁ}ﬁg{ﬁ) i/ ..............................
Electricity consumption intensity JEEH@/$7¥7’§
(by Total office property area) L ¢

KB IRIHFE

Water Consumption?*®

.....................................................................................................................................................................................................................................................

166,329.00

10,855.10

2.23

FIk &

Total water consumption

JHOR SR (H 58 S HHRH D) NN
Water consumption intensity ﬂ@ﬁ{ﬁ/ﬁ\ﬁ}\% ™
(by Revenue) ol mitiion

...ﬁé.ﬁ;ééé.&%ﬁ%é.%%ééﬁié%%s.i; ...... Jr— \ ../...:...\.;nn.; ..............................
Water consumption intensity (by LIS
Total office property area)'’

JBEARHETBUR

102,531.98 | 96,870 |

ton/m? i

Wastewater discharge?'® ton i 72,618.10 87,440.90 /
BRI B
Waste Disposal*®
Gk s /e : Foi : é
Total amount of hazardous waste?® kg 302.68 923.09 /
JE R
Waste lamps :
B : T | ; ;
Waste batteries kg i 84.00 40.66 /
§ b b Y,
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ek 20244 20234 20224
Indicators FY 2024 FY 2023 FY 2022
R R
Waste Disposal*®
BETENBE SR & T3
Waste printer cartridges kg 66.68 21144 /
JEE TR A A T3
Waste paint and solvents kg 0-00 159.00 /
SLhATH R T 000 oo )
Other hazardous waste kg ’ ’
m%%$%%iﬂ T
Total amount of non-hazardous 541,882.00 664,615.00 /
waste21 kg
ﬂz?ﬁiﬁf& T 480,241.50 596,100.00 /
Domestic waste kg
%%iﬁi& T 60,021.50 68,300.00 /
Food waste kg
e/, FH EL
RO 2 M ) T 1,605.00 29.00 /
Scrapped office supplies kg
%%ﬂ%ﬁ?ﬁ% T 14.00 100.00 /
Renovation waste kg
Al 43 g V) T
Other non-hazardous waste kg 0.00 86.00 /
[59] W3¢ / P ) P ) B D 4 i 22 T
Total amount of waste recycled? kg 9,926.00 8,292.00 /
@ﬁﬁmﬁﬁ T
Waste paperboard and cartons kg 8,803.00 6,828.00 /
JEE SR} T
Waste plastics kg 844.00 624.00 /
J&g <22 T
Waste metals kg 254.00 120.00 /
Aot i A T 25.00 11.00 /
Scrapped equipment kg
. ﬁ%@ﬁq@ﬁmgg ............................ e M ...........................
Hazardous waste emissions $ﬁ/5%7ﬁj\a ™ 0.05 0.09 /
intensity kg/RMB million
I )
Non-hazardous waste emissions $%/E'¥’E}\E " 86.62 117.03 /
intensity kg/BRMB million
. J

7
Note:

1. T FORRFEER O 38 AR S (L R R R T R e R AR R O T

“/” indicates situations where historical data cannot be traced due to changes in the statistical scope of the

2. GRS O A T ST, P AR P SN R R B P A

The main gaseous emissions of Kingdee are GHG emissions, generated from the use of fossil fuels, purchased electricity, and purchased heat.

_______ 135 i

indicator or the addition of new indicators.

SR AR, PP 2, UBFI#H B, #RAC, bt
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3. AR EHLIRGR = KB AR R (SRS SRS BRI ) S SR = SO I T == S B H R (A — S AR, A5 HL At == 5B
Kingdee calculated GHG emissions in accordance with the GHG Protocol Corporate Accounting and Reporting Standard. The reported GHG emissions include carbon dioxide (CO2) only,

excluding other greenhouse gases.

4. AV A=) 3E B RS A+ A T BT A,

Total office property area= Floor area for self-use of property + Office leased area.

5. 74 SF 1 4 ] — 0 2 S A ) LN 38 TR M PSR O A A RO R A8 M8 R ) TR IR S 78 A ) LT 28 SRR, A R RHH A TR AR A AL AR == S BB i A
R,

Kingdee’s Scope 1 GHG emissions come from direct emissions generated by the consumption of fossil fuels in vehicles, generators and natural gas used in restaurants. The emission

factors for fossil fuels are derived from the Guidelines for the Quantification and Reporting of Organizational Greenhouse Gas Emissions.

6. 74 S 1 ] 0 2 S AT 1 A/ R R 4/ P 2 4 ) 42 0 2 S e, SRR TR e ) 75 TR B, T8 1 TR A I Hh i N R MR IR A RE 5 S R R
FHaT R BRI B 15202247 78 1 — EALRRHRIIR 19 2 15, BT HEA 7 AT CA L SEE 2 6 I = SO HE U R AR 45 GRT) Do
Kingdee’s Scope 1 GHG emissions come from the indirect emissions generated by purchased electricity and purchased heat, and are calculated using the“location-based”method. The
electricity emission factor is derived from the Announcement on the 2022 Carbon Dioxide Emission Factor for Electricity issued by the Ministry of Ecology and Environment and the
National Bureau of Statistics of the People’s Republic of China. The heat emission factor is derived from the Guidelines for Greenhouse Gas Emission Accounting Methodology and
Reporting for Public Building Operators (Trial).

7. ASREH R =S At 0 (S RS A TN B L@ B, 0 = T R R AR v IR o e 2 v SR = SR A HE A R EUR) (RN Bk P AN HE R A RE R A R
R AT BT IREE GRAT) Do

Kingdee’s Scope 3 categories include business travel and employee commuting. The emission factors for Scope 3 are derived from the China Products Carbon Footprint Factors Database
(CPCD), the Guangzhou General Guidelines for Carbon Neutrality Emissions Accounting, and the Shenzhen Carbon Inclusive Methodology for Low-Carbon Public Transport (Trial).

8. T SRR (P SRR 5D = T == SO i R — i —) S,

GHG emissions intensity (by Revenue)=Total GHG emissions (Scope 1, 2)/Revenue.

9. s SHEHEBGRIE (AR A PSR IR 50 =Tl & SR HR A i (BRI — I —) /i W) A T A

GHG emissions intensity (by Total office property area)=Total GHG emissions (Scope 1, 2)/Total office property area.

0. RETRIHFES & (hr A REFESTFLIEAN) (GBT2589—2020) HH R BUEATHI 5L,

Energy consumption is calculated with reference to the coefficients in the National Standards of the General Rules for Calculation of the Comprehensive Energy Consumption (GB/T 2589-
2020).

11, ARGEE EHEREIRTHAE B CRE I, SRR RS AE R

The direct energy consumption for the year includes the consumption of gasoline, diesel, and natural gas.

12, AR JEE ST P R 12 1 o S R A 5 U0 N e g S 2 K W 7 B A 22 oK o Ut B MUY, P S 3 o
The increase in diesel consumption for the year was mainly due to the fire safety inspection and multiple power outage tests of the Kingdee Cloud Building during the reporting period.

During the power outages, diesel generators were used.

13. AR $I20234F B MUBGEAT M FR S, #at DA aR I, AL, i, RUDIORE I,

A retrospective adjustment has been made to the FY 2023 data, with the statistical scope covering the four major campuses in Shenzhen, Beijing, Shanghai, and Changsha.

14, AR R RE TR AL & RSN 7 A FE R AT SN IR SR AR L

The indirect energy consumption for the year includes purchased electricity and heat.

15. A FEHMIERE ) P 7R S N 2R A R KB R A, RVDEIE A NG DAR SR AT BART R 42 AN
The increase in purchased electricity for the year was mainly due to the commissioning of the Kingdee Cloud Building, the operation of the Changsha campus, and the increased

investment in Al and other technology R&D by the Group.

16. ASR B /K EZA B iTBAK, A7 AE SR EBGE T K IR E,

Kingdee’s water usage mainly comes from the municipal water supply, and there is no issue with sourcing suitable water.

17. R #1202 34F S OB T ISR, 45— 1 DAY SRR S, R 3 B R S A RO e A A B TR
A retrospective adjustment has been made to the FY 2023 data, with the calculation unified based on “Total office property area,” including both the Floor area for self-use of property and

office leased area.

18. IR $202 34 BRI T [BIMBE IE , BEK HECR St S 2RI, ALat, il RIDPORE S, A AR ST,
A retrospective correction has been made to the FY 2023 data. The wastewater discharge statistics are based on the four major campuses in Shenzhen, Beijing, Shanghai, and Changsha,

excluding other branches.

19. BRI E ST DTSRI AU L, RUDIURREE, NS A7) SR,

The waste disposal statistics are based on the four major campuses in Shenzhen, Beijing, Shanghai, and Changsha, excluding other branches.

20. AL A E SR BT B AR L B R A B TEN SR

The hazardous waste for the year includes waste lamps, waste batteries, and waste printer cartridges.

21, AP R 2 B RS A TG LI BRI, B N SRS B 2R

The non-hazardous waste for the year includes domestic waste, food waste, scrapped office supplies, and renovation waste.

22, AT JEE B Wi/ P P B SR 4 R CEL A B SRR L JBE MR, Jo 5 I IR st

The waste recycled for the year includes waste paperboard and cartons, waste plastics, waste metals, and scrapped equipment.

Appendix



° o . o R e e R, BU 2, DU 23, ERAT, WSk
* Kingdee BRI A R T R <R Fr IR R RINBHFECE 148 RIBHRFWILTL T8 BRI B 1%
° About this Report Statement of the Board Message from the Chairman About Kingdee International Improving Corporate Governance and Laying a Customer-Centric, Long-term Striver-oriented, Long-term Building Ourselves and Restoring Appendix
Solid Foundation for Sustainable Development Adherence to Professionalism Adherence to Pure and Visionary Mind the Relationship with the Environment

Y- G 4 %
@ éioﬁélﬁézrformance ks 20244 20234 20224
Indicators FY 2024 FY 2023 FY 2022

ik 20244F 20234F 20224

AR

Indicators FY 2024 FY 2023 FY 2022 H H 2,809
j’&iﬂ@gjﬁm%j& g é . .............................2. ........................... o
B TR BT AW s : A 12 ! 12 i 14
Employee Recruitment and Employment Number of new oy : Person i
e e resese s R : : - employees by region N N —— ] SRS NS . SR ——— | —————
ﬁ 1 é é H H ': H E H i
AT\ X : A 12,149 12,348 12,036 A 4 i 0
Total number of employees Person i : : ; Person i : :
T oo TN Tos e et TSSOSO RS e A Wi e —— R et frosssnssnsssssssssssssssssnnnd femmnmmssssssssssssssssssssssss rrmmemmsmssssssssssssssssssssens
P 2RET N AR § 12348 | 12036 P Y iR 38 N\ SECRA ) 2 L 7 7 e
i Full-time employees Person i ’ ’ ’ Percentage of open positions filled % i 4851 i 36.20 i /
ﬁﬁﬁﬁﬂ%ﬂﬁm E :_':_:.:':“; ....................................... g ................................. § .................................. g .................................. g ................................. b y intel‘nal candidatesz § § § §
EI}\@ E@EI j\ 396 455 N N Feesenensn e IS IT T ISR e
H H H H H By 32253 b H 5 5
Number of employees Interns { Person i : : EIIﬁ%% . : o 1785 | 1606 ,
foooooocooonas Ic:.' ........ : :l.: ..... :.0.:;; .............. § ................................. § .................................. é .................................. it T ota em ° ee turnover rate 0 . H
byemploymenttype - sip g T (SEIRE) W o Een . T S R S
i Outsourced employees berson 134 i 243 | / ISRl ES 5 10.69 , ;
.................................................. otttk N FN N S S S Voluntary employee turnover rate " | o

BHEET i\ o o o ﬁ'ﬁﬁugjﬁm ........................ e s frveerrien e FHRRORPO SRRSO SO S SRS
TEPERIE B TN i Male Person Bk

Number of employees ¢ ¢ ; ; Ernpl . t
by gender P wHET A mployee turnover rate :
! Female Person 4,308 4,398 4,247 by gender
..................................................................................................... S P PP PPN e teeeeseeetnaecennecennecennatetnnsetnnscsnneoanns H
: S05EL R (A& 3075 { A 4276 4,895 : 4,589 : 30BRLA T (30750 % | 23.76 23.92 24.80
" i Under 30 (excluding 30) : Person - ¢ Under 30 (excluding 30) H
giﬁfg%ﬂ@lﬁm i i : ; fﬁﬁmﬁ%gjﬁm aeesssssnessosssssnsssessessssssmsssssssssssen s R oo oo
HT | 30E50 A L3R | S0ES0% % |
Number of employees : 30t 50 years old Person i 7,640 7.264 7,248 Employee turnover rate : 30 to 50 years old % 14.96 10.70 16.88
by age group : : : by age group
i 50 PAE CRE505%) N i 50 PAE & 505%) 0
i Above 50 (excluding 50) Person 233 189 201 i Above 50 (excluding 50) % : 12.88 : 688 : 6.97
: HLRLLE A 1,137 1,081 1,033 PR
i Master’s degree and above Person : i : i inland China
&%@%‘JQWEI}\% g Zg$4 % }\ % % % &ﬂh@%ﬂﬁm : e
Number of employees ) 10,035 i 10,218 i 9,891 BTk :
by education level i Bachelor’s degree : Person : : H :
y education leve OO OPEVS S0P OPT PRt NSRRI v e Employee turnover rate
P ERRDTE : : i : by region :

sociate degree and below i

A BA e L 5 | . - ’ HULHIS0
%ﬁ%@]ﬁm,éi | BIRE Employee Training and Development

Number of employees i °ng Kong, Macao, and H H H H N - : : : :

by region L2 N . : : 2l A2 VN 15060 13032 | 12573
LA Total number of employees trained® Person : ; ; ’
OVEFEES cevesssasenessesasansessssrresssssransssesaransssssersesssssrrssssasareesssasarsesssssresessssaresssssransssdrsrresssssaressssssrresesesareesespersssssssaressesssansssessrressssireressessresessesersesssesaressssiprsssssssaressessransessssraesssss

............................................................................................................. 3 : ST ES
3 a2l : : : : = . L. 0
Ik B LAl : 1,969 i 2,346 : 2,823 Percentage of employees who received training & L L L
Total number of new employees Person i : :

FEPERI A 53 i A B T RS 4aE s i i
8 1,355 : 1,544 : 1,852 - H P IRe 428,378 211,245 :
51{:& s : Person : f Total training hours® : H 138,309
QN DERONNCW grrm— frro prm——— et Jevreersrenseseneasssssssessnseed eveeenerseenanerssenesessasnns frevrnresnesenerssenssnensssanend eueereenensesnenssesssenanenes
employees by gender i Zf:E T N S : !
by gender Female Person i 614 802 o BRGNS /N 28.44 16.20 11.49
T ——— T —— — Average training hours per employees’ Hour i i e
i 305%PA T CRE305%) : N : o aa | i S . — S—
: : 1,355 i 1,519 i 1,738 . : 3
AT AL S T 1 0 30 O IuaIng 30 e s bt e BRI e L FARM | : :
BTN {3050 A o7 | 6o | Lost Average amount spent per employee on training® RMBL,000 | 086 a8 /
Number of new i 30to 50 years old Person ’ .. ................................. .. .................................. . .................................
employees by age group . ..... JJ:\ ............. /\ ..... JJ: ..... ................................. , ................................. )\i’}]*ﬂiﬂﬂg %ﬁ:)\ﬁﬂ;g g g
£ S03LAL (12 503%) A 7 i 4 i 4 Profit per employee® RMB1,000 | 1169 / !
S i Above 50 (excluding 50) H Person i H H y L 8 g y
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i1 2 A 20244F 20234F 20224

Indicators i FY 2024 FY 2023 FY 2022

BTN R

Employee Training and Development

FeePEIEI S 152 3 DGR T

BTHE i Male

Percentage of

employees who received | ZIEE T

training (by gender) i Female {

L A
i Senior Management

T BRI i 3za o P ACE R
BTH7H i Middle Management
Percentage of eMmployees
who received training | FJAEPEE
(by employee type) i Junior Management

.......................................................

HIEET

i Non-management employee i

% i

EPENE B TR | BET
SEEINF R 5 Male :
Percentage of employees ! Herreereeresseeseeseete e e eaeesaeseeseeneereenes i
who received training ZMEET :
(by gender) i Female

P RARETLE

i Senior Management
$eeseaenensererssesaresssssessassanerenenenttosessasas

. 410 15 TH
e OB T T
BRI : Middle Management
Average training hours
by employee type

2 Bl W1 E SRR WAl B BN B T LR : : :
Percentage of employees receiving regular % i 100 i /i /
performance goal setting, assessment, and feedback : : : :

HAEIBIS I BB : : : :

SO e, SefhBR s | PTERT ; % : 100 /i /
MR T E5 b i Male % : % %

Percentage of employees :

receiving regular

performance goal PP

setting, assessment, and iii’ii

feedback (by gender) :

A S PP

L AT :
i Senior Management :
e e s Tl
I T O ;

Percentage of employees ;| Middle Management

receiving regular .........................................................
perf.ormance goal L YRS TS
setting, assessment, ¢ Junior Management
and feedback
(by employee type) e R
P EEE T : 100 i
i Non-management employee i
L : : : : : )

______ 139 i
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i1 XA 20244F 20234 20224

Indicators i FY 2024 FY 2023 FY 2022

B TR B A
Employee Rights and Benefits

AR T 7 2, 15 2 IR i A ML : : : :
Number of Employees on parental leave or A 121 i 133 i 194
pending parental leave i Person i i

FE (5 MR 2 ELN B ' '
Number of employees that returned to work after
parental leave

LT T T T T TP P PP P L P P P PP PR TSP PP

BTG

Employee satisfaction®
Bt pe B 4%
Health and Safety

B TBO

Number of work-related fatalities

N AR T H 3

Working days lost due to work-related injuries*

JiE B aR

Employee physical examination coverage rate

Number of safety emergency drills

e e s PR
Supply Chain Management

n R L
{ﬁ%%%g?? Chinese suppliers

Number of suppliers {0 oo
by region?? §(5’H,JFETF§ ‘
i Overseas suppliers

..............................................................................................................................................................................................................

— BB M e A
Number of tier-1 suppliers

L R A
Number of significant suppliers®?

............................................................................................................................................. feerercecetititttcetieiecateterctcdeettstsectcttsacecerercesanes

%%«#EﬁCSRﬁﬁaﬁﬁwﬁmEﬁ@ﬁuﬁ’lﬁ*lﬁﬁiﬁﬁ“ : : :
Number of suppliers who have signed the CSR Code_ R 1,183 i 459 i /
of Conduct for Suppliers or relevant guidelines** : : :

S LT P TR PP PP P P PP TP

BB AR ) B SEHE R i > 5
Number of suppliers who have signed the Letter of NO. i
Commitment to Anti-Corruption Cooperation®®

FEME T
Product Responsibility

B R SGRE B
Number of quality incidents identified

B LR

Number of valid customer complaints

1,183 i 182 | /

............................................................................................................ et teteesetetus e e b ekt h et st s sttt bbb ettt sttt en
FH 5 2 i R TS 2% : : : :
Average satisfaction across all touchpoints of the % i 93.40 i 92.10
user journey : : : :
%P R YR ' 2 2
Customer issue resolution rate : b 99.60 99.50 97.00
\_ 8 8 8 8 )
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i1 20244 20234 20224

Indicators FY 2024 FY 2023 ' FY 2022

W B AT

R&D and Innovation

............................................................................................................. T PP PPNy

R TR I N L] fEe |

Total R&D investment i RMB100 million 15.16 1510 14.58
m@g&Agg%ﬁﬁttm ................................... B R S B

R&D / Revenue ratio e 22 e 2
m@;)\gg@ .......................................................................................................... }\ ..................................... ...................................................................

Number of R&D personnel Person 4,265 4515 /

WFEE AL L T4 L . :

R&D headcount ratio & sl sleisl 4

LSRR v : H :

Cumulative number of patent applications patent 2,621 2,405 2,253

SR 1 E S : H :

Cumulative number of granted patents patent e St R

P TR i : | s s | /

Cumulative number of software copyrights obtained patent i ’ ’

FiS i SR i |

Number of new patent applications patent : e L2 el
%ﬁiﬁﬁ?ﬁggﬂﬁﬁ ......................... ............. IE .........................................................................

Number of new patents granted patent | 147 53 112
............................................................................................................. O vbue e U OO OPE. SYEUOP OO ORTE PP PO SOUTPRUROPPRPRPPRRO

WP EHE s R g o1 4 61

Number of new software copyright applications patent

HOHA S R R

Number of new software copyrights obtained

Qi 25 AL I Y

Public Welfare Philanthropy and Community Investment

ARSI B A B L HTTARM | Loos5s | 13000 | 192,45
Total charitable donations and community investment?® : RMB10,000 : e U
................................................. . eteteted eeesuessuesasssassasssnasssnassfessussassasussssassssasansassases
4=} BT AR
Education RMB10,000 L / /
L BB N TON-L R 4o | h ,
N i Environmental issues?’ RMB10,000 i T
{ESEVERIRGE A et RN A NU———— SR —— e
gtk XL i ETARE . S ;
Total resources : Culture RMB10,000 ’
invested in focus areas B ESINEL i , ,
Sports RMB10,000 :
.......................................................................... Fuereererseuerionsssonassenssaonas
L e E N o0 h )
L i Other RMB10,000 : )
i
Note:

1 BETSAEAEESEE B TMIMIB T,

The total number of employees does not include interns and outsourced employees.

2. FHN 8 A TR A 2 IR 7 1 2 b= Y T 28 N\ SEUHR 10 W (o o/ 4 e R (S o

Percentage of open positions filled by internal candidates = Number of open positions filled by internal candidates / Total number of open positions

3. BT A%= Bk B T B B T NED X 100%, Bk S T 45 B REEk, e BREN2mE T,

Total employee turnover rate = (Number of departed employees / Total number of employees)x100%. Departed employees include full-time employees who voluntarily resigned, were dismissed, retired, etc.
4. BT H MR = (2 B E T AB/E AR X100%,

Voluntary employee turnover rate = (Number of voluntary departures / Total number of employees)x100%.

5. 35l B AR E0HG AR Y i B L, SOt iR R B LA,

Total number of employees trained includes employees who left during the year, so it may exceed the total number of employees.

141 Wi
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6. H T ETHI AN B R HE I B TR R

Total training hours include training hours for employees who left during the year.

7. BRI TR 8= 8 TSI R 8 5200 B DAL

Average training hours per employees = Total training hours / Total number of employees trained.

8. BRI =8 T4 B TA B

Average amount spent per employee on training = Total amount spent on training / Total number of employees.

9. NEIFIE="E2E AR/ B TANEL

Profit per employee = Operating profit / Total number of employees.

10. 20234F- Bl 202247 5 1§ 758 R g [ i

Employee satisfaction data for FY 2023 and FY 2022 have been retrospectively adjusted.

11. AR R TAGHE S TAF H S = 202 K 2 B TR BT BRI RN G R B I R

The increase in working days lost due to work-related injuries this year was mainly caused by an incidental case in which employees were accidentally injured in the badminton tournament.
12. (LI R & E BRI A A ET SR AR A (b, T BRI R AR R T S SR 1 (L IEE R

The increase in the number of suppliers is due to changes in the statistical scope this year. The Chinese suppliers include suppliers from Hong Kong, Macao, and Taiwan.

13. SBR[ B EACE SR sl B B R PR A LB R, 5 R R R A A 5 . SERS AR AT,

Significant suppliers refer to those with significant business relevance or significant risks to the group, considering factors such as transaction value, business continuity, and irreplaceability.
14. %5 B CHUIER CSRAT 24 L) sl HH IR 26 FUFr) (1 s oy S R B P A 4 P (R IR R A 1A B 2R B A

The increase in the number of suppliers who have signed the CSA Code of Conduct for Suppliers or relevant guidelines is due to changes in the supplier statistical scope in the year.

15. BB A RS R LIRS RO IR A S R st DS 3 A8k,

The increase in the number of suppliers who have signed the Letter of Commitment to Anti-Corruption Cooperation is due to changes in the supplier statistical scope in the year.

16. 2 AR B L P AN AR o 2 A [ B 5 B 20 IR NS N, A SR B R 3 2 (AT B R i o i ) FE

The increase in total charitable donations and community investment is mainly due to increased investments in community environmental issues and education. Kingdee has not made any
contributions to political and lobbying organizations.

17. BASTR R AR B Ry 0 [ B R R R A0t S o W I 3 R 2 BRI A T ) B RN 28 AR BT

The investment in environmental issues mainly refers to expenditures for the construction and maintenance of the Kingdee Community Park. The Kingdee Community Park is an open park

for employees and the general public.

18. HAth A\ A P i B 1 5 Hh A X 7 TRURL R S 4R

Other investment includes donations of flood relief supplies to Zhongjie Street, Qiaokou District, Wuhan.

BRI

Governance Performance

i1 20244F 20234F 20224

Indicators ' FY 2024 | FY 2023 FY 2022

REG

Anti-corruption
JHE BRSO PO 31T N\ B AL B I DRSS B aRR R o : :
Number of corruption lawsuits filed against the issuer or its Cases 0 0 i 0

employees during the reporting period and adjudicated

B IR s R A I\

Number of directors receiving anti-corruption training . / 7 2
HESZ IR ST RN o o | 100 | . )
Percentage of directors receiving anti-corruption training training H H :

FE32 % £ K5I L TR U R S

Number of employees receiving anti-corruption training Person ’ ’ ’

PR AT B L o b . 100 | ) )
Py . . . e 0o

Percentage of employees receiving anti-corruption training : : : :

DR L 2 e T e P AL o : : : :
Organizational coverage rate of regular operational audits or % i 100 /i /
special audits? ; ; ; ;

FRBERAT Ry

Anti-competitive practices

B S5t T4 T 2 PR I3 ) T Rl P 368 P ) < S AR

Total monetary losses incurred from legal proceedings relating
(_to anti-competitive practices regulations

be 1. W At B SRR A RS BT R R BT A

Note: Regular operational audits or special audits include corruption risk assessments.

AR 0 . ,
i RMB10,000 i
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SRR % B

Mandatory Disclosure Requirements

About Kingdee International

LT A DAY
Disclosure
Location

(SREE
Governance
Structure

AR R, S AN

: Astatement from the board containing the following elements:

(i) a disclosure of the board’s oversight of ESG issues;

OERBE AL G RETAAH B R (R T SN ERR) IR R ; K
i (ii) the board’s ESG management approach and strategy, including the process used to
evaluate, prioritise and manage material ESG-related issues (including risks to the

issuer’s businesses); and

P OEHH R,
(iii) how the board reviews progress made against ESG-related goals and targets with an
explanation of how they relate to the issuer’s businesses.

e S
Reporting
Principles

R R IR A B, R B VR T (B P 51 DR
i Adescription of, or an explanation on, the application of the following Reporting Principles
in the preparation of the ESG report:

O I L@ OB TAR S LR - (1) A R AL R ETAIA R IR R
R LRIA R AEER; (i) i T N CIET RO E S 8, Ol R E R E AR N3
L AT AR E S BB R AR
Materiality: The ESG report should disclose: (i) the process to identify and the criteria for the
selection of material ESG factors; (ii) if a stakeholder engagement is conducted, a description
of significant stakeholders identified, and the process and results of the issuer’s stakeholder
i engagement.

R G A R ROR RETRURE A (B ) At R AR 7 Tk, B A BEH R TR
EOHYEDRL, DOR (o A g 8] 3R (Y 2R TR T4 R
i Quantitative: Information on the standards, methodologies, assumptions and/or calculation
tools used, and source of conversion factors used, for the reporting of emissions/energy
consumption (where applicable) should be disclosed.

P B0 BT ANIECEER S AL RS AR TR R A TR B R SRR AR 4
C ) sUEMTHAE A B R LRI R R,
i Consistency: The issuer should disclose in the ESG report any changes to the methods or
KPIs used, or any other relevant factors affecting a meaningful comparison.

o e A e
Reporting
Boundary

(D NEEFGHRE A G LERFENEE;

(i) B S @ AUER S, 4+ & SETRE P $1 KORRS, B0 RPAG, BIRHES S B P 2

(iii) B35 ANl T BRI At & N TR MR H AR AR ST, e M anf B 317 A

fAREERSS, A & KB TR T A RE SRR, R AR PRSI B 3 el SE S A0 N IRIE, 4181 Je

TR AR AL A5 R A P, BT A IE R AR 2 R SR B A

A narrative explaining the reporting boundaries of the ESG report and describing the process
used to identify which entities or operations are included in the ESG report. If there is a
change in the scope, the issuer should explain the difference and reason for the change.

HHEEH
Board
Statement

BT S
About this
Report

BRI AR &
About this
Report

I VEY s

SERARTTR,
SR RIS

Improving Corporate Governance an

Solid Foundation for Sustainable Development

LR R 25, PIBFIE AR,
RIYIBRFEE 1238 RINBFFWILIFO
d Laying a Customer-Centric, Long-term Striver-oriented, Long-term

Adherence to Professionalism Adherence to Pure and Visionary Mind

T2 NG e i — e B RS U R Oy AR L)

Subject Area

JEmAL: HiB

s, Aspects, General Disclosures and KPIs (Comply or explain)

Aspect Al: Emissions

A [ B SRS i = SR HE T 117Kk N R R HETS | A3 N ST BR SR )
FEESEAY: (2) BUR; I (b) @ ~p B 48T N E G BRI BIE SN

A, bt
B BEELBR B

Building Ourselves and Restoring Appendix
the Relationship with the Environment

P E
Disclosure
Location

4 #iH O, BHEEBIRAIRE R

— A % BIRIE R, 4 Butlding Oureel d Restor
General Information on: (a) the policies; and (b) compliance with relevant laws h ul l'”g ur:§e vgsharll estoring
Disclosure and regulations that have a significant impact on the issuer relating to air t e'Re ationship with the
emissions, discharges into water and land, and generation of hazardous and Environment
non-hazardous waste.
4.2 HESHRIRSL.
4.5 HE g S
WIBRSIRRREA L1 | HERC RS AR B, W ESCISER R
KPI A1.1 The types of emissions and respective emissions data. ) _ress'ng climate change
4.5 Emissions and waste
management
Appendix: ESG Key Performance Table
BBz (A1) M REVR 1 (i E 2) T 2 Al HE G (ANEET 50 K (and
B2 MR EEA BIED SR N
pigtapsispaal 2 | D) WE GRS O ARG . e ESGRIAAE
KPI A1.2 Direct ( cope 1) and Energy Indirect ( Acope ) reeh ouse Gas Emlssmn-s Appendix: ESG Key Performance Table
(measured in tonnes), and (where applicable) Intensity (calculated per unit
of production or per facility).
FiTE ARG S R TR ) A (AN ) B (4ids ) % B (4 DA B B .
BSEASAEIEAL.3 | BRI R D Pt ESGRABESRIR
KPI A1.3 Total hazardous waste produced (in tonnes) and, where appropriate, intensity i Appendix: ESG Key Performance Table
(e.g. per unit of production volume, per facility).
Pl AR R B SR Al i (DAMER ) Ko (QI@ e ) 5 B (40 DAY 7 o LA
S TE L e 2
BRSEGARERIEAL.4 | BIHEENRD . B d5t ESGRHBESIRIGR
KPI Al1.4 Total non-hazardous waste produced (in tonnes) and, where appropriate, i Appendix: ESG Key Performance Table
intensity (e.g. per unit of production volume, per facility).
4.2 PEEHUESEAL.
4.3 REJRE T
4.4 KEJRE
N NN e v "o - i Bl E=3
PBRSTRURIIALS | A FTAT 20 HE MR E IR A 20 BT IR 4 B, b5 R ST
KPI A1.5 Description of emission target(s) set and steps taken to achieve them. 4.2 Addressing climate change
4.3 Energy management
4.4 Water source management
4.5 Emissions and waste
management
\ — Sy N O vy | =%
A I 0 S R SEINY 73 5, IR STHOsE F i f i | -5 SEBCERERIEE
PHRRATIHRIEA L6 | SIIELE E TR B, -6 MRS
KPI A1.6 Description of how hazardous and non-hazardous wastes are handled, and i 4-5 Emissions and waste
a description of reduction target(s) set and steps taken to achieve them. management
: : 4.6 Green building
JEHA2 B RfEH

— R 2
General
Disclosure

ARE A IR (RIS REDR, K R HAR A RD BIBER,

Policies on the efficient use of resources, including energy, water and other

i raw materials.

i 4.3 gETRE R

P44 KETRE

i 4.5 fEl g sy E

4.3 Energy management

4.4 Water source management
i 4.5 Emissions and waste

i management

J
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Subject Areas, Aspects, General Disclosures and KPIs (Comply or explain)

JEmiA2 B

BHSEBTUUIRRRA2.1 |
KPI A2.1

KPI A2.2

KPI A2.3

KPI A2.4

Aspect A2: Use of Resources

Message from the Chairman

LT DAE Y
Disclosure
Location

E PRI ) B LR N R AR RE TR (AN TR SeBTH) AR & (DATE T FL
anﬁ)&ff“(ﬁﬂu\ﬂfﬂeiu\ﬁiﬁ st .

¢ Direct and/or indirect energy consumption by type (e.g. electricity, gas or
oil) in total (kWh in ’000s) and intensity (e.g. per unit of production volume,
i per facility).

L B8R ESGRIBATNE
Appendix: ESG Key Performance
: Table

SOUHEIEA2.2 |
BiEETUEE ¢ Water consumption in total and intensity (e.g. per unit of production volume,
i per facility).

REREK B N (40 DA B BRAAL, B VE Mt Rt ) o

| e ESGRIRATNE
i Appendix: ESG Key Performance

{ Table

m%ﬁﬁﬁeAzsgﬁﬁﬁaﬁ%%

: Description of energy use efficiency target(s) set and steps taken to achieve
i them

A6 R R R 2 2 E3E 48 HARFTER IR A 2 B

3 RETRE B

4.3 Energy management

SRR R KU R (TR, DK 73T 57 9 Aas R %
BSESRHRIEA2 4 | 2 |
i Description of whether there is any issue in sourcing water that is fit for :
purpose, water efficiency target(s) set and steps taken to achieve them.

5L HARAT IR A 2D BR

f 4.4 kEEE

4.4 Water source management

B A5 | TR D RIS B (LA S T AV 525 A B

: Total packaging material used for finished products (in tonnes) and, if :

o AR A S O S R
§ SRR, TA2 . 5ANE

i The products of the Group’s main

Aspect A4: Climate Change

KPI A2.5 ; licable. with ref ¢ it broduced i business do not require the use
i applicable, with reterence to per unit produced. i of packaging materials; therefore,
: i A2.5is not applicable.
EEAS BB S R IR IR
Aspect A3: The Environment and Natural Resources
. ) 5 45 LT (1 B &
RS | IR RIS AR A S BT, % B 2, SRR
General i Policies on minimising the issuer’s significant impacts on the environment 4 Bwldmg OUr§e|V§S and Restoring
Disclosure i and natural resources. ; the Relationship with the
H i Environment
IR SEBTE I BRI MR RG IR E G BN CIRIE AR E | 4 3% A0, BHEEBEERIE
PHEESTREIEAS. T | 19178, 4 Building Ourselves and Restoring
KPI A3.1 Description of the significant impacts of activities on the environment and i the Relationship with the
natural resources and the actions taken to manage them. Environment
JE A4 SRS

R LA T il B BT A A B K SRR R L 1

Aspect B1: Employment

_wpm | B
R g, | 4.2 B RURR L
. i Policies for Identifying and Addressing Significant Climate-related Issues i 4.2 Addressing climate change
Disclosure : H
that have Already Impacted or May Impact the Issuer.
PR TR AT RE G BT N E AR B E RSB H R, REEHT | .
ESTERIA4.L | B, { 4.2 ESSR L
KPI A4.1 i Describe Significant Climate-related Issues that have Already Impacted or 4.2 Addressing climate change
i May Impact the Issuer, and the Actions Taken in Response. i
JEHB1 i

— s
General
Disclosure

.

L . A

g AR HLA R @&%m*ﬂﬁ’] (@) B J% (b) RSP T A B AR

| OBIMHBE AR B B RL
Information on: (a) the policies; and (b) compliance with relevant laws
and regulations that have a significant impact on the issuer relating to

compensation and dismissal, recruitment and promotion, working hours,
rest periods, equal opportunity, diversity, anti-discrimination, and other
benefits and welfare.

BTF. TR, B, T zﬁm:&;

1, ZoTI AR LIRS
2 B TR PRI

H 3.4 B T ) B B
i 3.1 Fair, diverse, and inclusive work
i environment

3.2 Employee rights protection
3.4 Employee benefits and well-
being

_______ 145 Wi
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Subject Areas, Aspects, General Disclosures and KPIs (Comply or explain)

JE B fi i

PHSEATUURERBL.1 |
KPI B1.1

........................................2.

PSSR EB1.2 |
KPI B1.2

JEEB2 {@iﬁﬁlﬁé’

— R
General
Disclosure

PSSR ERB2. 1
KPI B2.1

..........................................

SRS HEB2.2
KPI B2.2

ESTREEB2.3 |
KPI B2.3

Aspect B1: Employment

A, bt
B BEELBR B

Building Ourselves and Restoring

the Relationship with the Environment

534 A=
Disclosure
Location

E AR R R (R (AN TR | A7 B4 I R 81 43 ) O S AR

i Total workforce by gender, employment type (for example, full- or part-time),
i age group and geographical region.

iR ESGRRSE AR
Appendix: ESG Key Performance
i Table

FZIER, R AH A R s 3 oy Ol B iR AR L

Employee turnover rate by gender, age group and geographical region.

| IR ESGRHSATRL#
i Appendix: ESG Key Performance
i Table

Aspect B2: Health and Safety

DA B 2 4 TR B AR R R G S A R - (2) B J
POSFEREHT AR EGE BRI HBA R ARG E L

Information on: (a) the policies; and compliance with relevant laws and
regulations that have a significant impact on the issuer relating to providing
i a safe working environment and protecting employees from occupational
hazards.

3.5 R S

i 3.5 Occupational health and safety

1 2 =4 (SRR ) SRR TR N B R,

¢ Number and rate of work-related fatalities occurred in each of the past three
¢ years including the reporting year.

| RS ESGRISANE
i Appendix: ESG Key Performance

Table

A TAGHEK T/ H ¥,

Lost days due to work injury.

| Btk ESGRABATE
Appendix: ESG Key Performance
i Table

PR P PRAN R i R B e i, DANAHRBRHU T M BV T
: Description of occupational health and safety measures adopted, and how :
they are implemented and monitored.

L 3.5 PR S

i 3.5 Occupational health and safety

B3 SR

Aspect B3: Development and Training

— B | BRI ELRAT T R R BT, HR S IE ). | 3.3 BTIHRMEE
General Policies for Enhancing Employees’ Knowledge and Skills to Fulfill Their Job { 3.3 Employee training and
Disclosure Responsibilities. Describe Training Activities. development
[ FEHRI e AT T R4S TE ) #1145 I 4 N
BB BB, 1 R M g BB s s E B g, A E TG ) & HZaIE B |9 B85 ESGRASRSE G
KPI B3.1 The percentage of employees trained by gender and employee category 'IA':tE)IanIX: ESG Key Performance
(e.g. senior management, middle management).
BBt | TR ESHIRIS, 45 440 B SO (P IR L Fit3% ESGRBEATINER
‘KPI B3,2‘ "7 ! The average training hours completed per employee by gender and employee : Appendix: ESG Key Performance
) category. Table
JE B4 5 1. #EH

— W f
General
Disclosure

BB ERBA.1
KPI B4.1

Aspect B4: Labour Standards

: ARAPG 1E 2 T BRsRHIZS THY: (a) BOR; & (b) #~r B 31T NEERGE :

L AH B TR SR B B R

Information on: (a) the policies; and (b) compliance with relevant laws and
regulations that have a significant impact on the issuer relating to preventing
child and forced labour.

3.1 A Z TR TR
3.2 B TR fR =

3.1 Fair, diverse, and inclusive work
environment

3.2 Employee rights protection

A I 5] -4 DA 9 2 T K il 45 T

Description of measures to review employment practices to avoid child and

: forced labour.

AR ZTUMEA N TAERERE
3.2 BT IRk
3.1 Fair, diverse, and inclusive work
¢ environment
3.2 Employee rights protection

Appendix

J
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Subject Areas, Aspects, General Disclosures and KPIs (Comply or explain)

JE B4 £5 THEHN
Aspect B4: Labour Standards

Message from the Chairman

About Kingdee International

LT DAE Y
Disclosure
Location

Eﬁﬂ%ﬁiﬁ(?ﬁ%B4.2 AL ZEBLE MR LRI PR A BRI TSR T 22 BR

KPI B4.2 i Description of steps taken to eliminate such practices when discovered.

JEmB5 E%@%ﬂ

Aspect B5: Supply Cham Management

i 3.1 A ZICAIEAN TR
3.2 BT RE
3.1 Fair, diverse, and inclusive work
environment

3.2 Employee rights protection

B s RO,

General : o )

. : Policies on managing environmental and social risks of the supply chain.
Disclosure

{2.4.3 W] RRE AL IEGEE T
2.4.3 Sustainable supply chain
{ management

PHEESESIRIEBS.1 | ol H o (L ERT 8 H
KPI B5.1 i Number of suppliers by geographical region.

i P9 ESGRABEAERR
Appendix: ESG Key Performance
! Table

: jf‘” %g%ﬁﬂ%)ﬂ AR ;‘J FITE R, 1A BT A RE BRI ALE R EH, DA

P OMHBRET A BT T

%

Eﬁ%“fzf(ﬁ%]gs‘z Description of practices relating to engaging suppliers, number of suppliers
. where the practices are being implemented, and how they are implemented

and monitored.

2.4.3 AIFAE (P A B

i Btk ESGRA S AERGR
i 2.4.3 Sustainable supply chain

management
Appendix: ESG Key Performance

i Table

E ORI IR ) {1 R P BR O R A SRR B A, DA T2 R R A
PSS RRIEBS.3 | 1T STk
KPI B5.3 i Description of practices used to identify environmental and social risks along
the supply chain, and how they are implemented and monitored.

2.4.3 AR ISR B

i BBk ESGRASRATRE

2.4.3 Sustainable supply chain

i management

i Appendix: ESG Key Performance
i Table

§ﬁggﬁﬁf%ﬁﬁﬁ@%ﬁ%ﬁ%&&%%%@%&&ﬁ%%ﬁ
RGBS .4 | SR

§z45%%%f%iéé ..................
| i8R ESGRIREDNR

e . ) i 2.4.3 Sustainable supply chain
¢ Description of practices used to promote environmentally preferable products

KPI B5.4 : ) ) ) ) i management
H and §erV|ces when selecting suppliers, and how they are implemented and i Appendix: ESG Key Performance
: monitored. H
: : Table
JEEB6 FE i EAT:

Aspect B6: Product Responsibility

E TR B R IR ) RS 2 4

CREE L ROTER: () BOR; % (b) T A SR
General P OIRERL
Disclosure Information on: (a) the policies; and (b) compliance with relevant laws and :

i and services provided and methods of redress.

SRR DU

P 2.1 R
P22 AR AR
: ) . ) ) : i 2.1 World-Class products
: regulations that have a significant impact on the issuer relating to health :

: i 2.2 World-ClI i
i and safety, advertising, labelling and privacy matters relating to products : or ass services

P L A R B R 7 M 7 4
i Percentage of total products sold or shipped subject to recalls for safety
i and health reasons.

R SIRERRBG. 1 |
KPI B6.1

........................................ 3

B R RS R R DA I 3
4 H
Eﬁ%fﬁ’f{ﬁ%Bﬁz i Number of products and service related complaints received and how they
: are dealt with.

.

SR LA I (TP A

4 H D e

ﬁﬁ%,s&‘f{ﬁ%B6.3 : Description of practices relating to observing and protecting intellectual
: i property rights.

i Table

SR ESGRISAINE

i Appendix: ESG Key Performance
i Table

P 2.2 R — IR AR

| 8% ESGRIBATRIR

i 2.2 World-class services
Appendix: ESG Key Performance
Table

i 2.1.2 WrEE LA

L Kitsk ESGRIR AR

i 2.1.2 Research and development
(R&D) and innovation

i Appendix: ESG Key Performance

FEHERER, LR R 25, PIBFIE AR,

F7 EEAT AR AL RIYIBRFEE 1238 FRIRRFIOED

Improving Corporate Governance and Laying a Customer-Centric, Long term Striver-oriented, Long-term

Solid Foundation for St i Adh to Profi Adherence to Pure and Visionary Mind

2RI R i, — R I R SRR R (T kR R E)

Subject Areas, Aspects, General Disclosures and KPIs (Comply or explain)

JE I B6 FE kB AT
Aspect B6: Product Responsibility

the Relationship with the Environment

P
Disclosure
Location

BRSNS BG.4 | PR R AR N L R

D011 s R

Aspect B7: Antlcorruptlon

KPI B6.4 i Description of quality assurance process and recall procedures. 2.1.1 Excellence in product quality
i 2.1.3 B R B CRE
s {223 B ERRSIRE
. R R R R, LU AR R B K, § 2.2.3 BRERBR2MR
PSEATIEREBG6.5 g i 2.1.3 Information security and
i Description of consumer data protection and privacy policies, and how they { ™" )
KPI B6.5 : ) . i privacy protection
i are implemented and monitored. : ) .
: : 2.2.3 Customer information
i security protection
JEWB7 RET5

extortion, fraud and money laundering.

ﬁ%%m%%%ﬁi,ﬁ&%%%m%@&%&ﬂmﬁ?%ﬁﬁkg
g 1 4 Fﬁ%};'fu/\uﬁﬁ'fﬂ

— R B EREEIIERER L HGIRE R,
General Information on: (a) the policies; and (b) compliance with relevant laws and
Disclosure regulations that have a significant impact on the issuer relating to bribery,

i 1.4 Business ethics and integrity

fﬁ%i&;ﬁfm%%‘%ﬁ)\ﬂﬁﬁ@%%ﬁﬁﬁ%ﬁﬁ@%iﬁ%ﬁ?&%#ﬂ@%ﬁE
3 PG RRAE R
Eﬁ%%ﬁﬁ%Bil { Number of concluded legal cases regarding corrupt practices brought
: against the issuer or its employees during the reporting period and the
i outcomes of the cases.

B o | TRV R SR, DU R B 2715,
‘;(PI BH7,2‘ '~ i Description of preventive measures and whistle-blowing procedures, and
: how they are implemented and monitored.

BB ERBT.3 A FE R N B TR R &5,

i L4 R SRIE S B (S

R ESGRSAT

: 1.4 Business ethics and integrity
Appendix: ESG Key Performance
i Table

P14 LB

1.4 Business ethics and integrity

%14ﬁ¥LhAﬁF
| 8% ESGRIRATE

1.4 Business ethics and integrity

Aspect B8: Community Investment

KPI B7.3 Description of anti-corruption training provided to directors and staff. Appendix: ESG Key Performance
i Table
JE B8 I

E O DA S B TR A T A R R SR AR L S A TR B @
— R i LR AR R BOR,
General Policies on community engagement to understand the needs of the
Disclosure i communities where the issuer operates and to ensure its activities take
i into consideration the communities’ interests.

| 3.6 Z2HGLIE AL
i 3.6 Community engagement and
: public welfare

E}Eﬁféﬁ%ﬁ%(ﬁﬂ?&ﬁ BRBEHE, 55 TR UL #BH).

PSSR ERBS. 1
KPI B8.1

¢ needs, health, culture, sport).

i Focus areas of contribution (e.g. education, environmental concerns, labour
: i public welfare

3.6 ZHALIE AT

Z=Z oS

3.6 Community engagement and

PREEAIITEREBS. 2 E%?ﬂ‘i%ﬁﬁ%ﬁﬁiﬂ)ﬂ‘éiﬁ(ZZD%%%EZH%FEEDO
KPI B8.2 i Resources contributed (e.g. money or time) to the focus area.

D #f53: i‘d@*ﬁﬁﬁ?ﬁsﬁ

Part D: Climate-Related Disclosures

TET IR, 5F A 14.2 BESSRIRE L ) FEH,

in the “4.2 Addressing Climate Change”section.

147 Wi

R 20254E 1A 1 H 8 1R B AG I B AR S W J0I P9, AR %10 2023 48 12 A 31 HARAS P SR C2( BRI

This section will take effect from the financial year starting on or after January 1, 2025. During the reporting period, the Group disclosed in
accordance with Appendix C2 of the Environmental, Social, and Governance Reporting Guide (version as of December 31, 2023), as detailed

L 5% ESGIS SN

Appendix: ESG Key Performance
i Table

A

Ao, (i
B BEELBR B
Building Ourselves and Restoring Appendix
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GRI W F¥ 5 e S BRE B R 51 3%

GRI Standards Index

S | SUEIRRE20244E 1 H 1 H F20244E12 4 31 H M2 FGRUERMEH & T /E P GRINA RS 3 FMER
" Kingdee International reported the information referenced in this GRI content index in accordance with the GRI
, Standards for the period from January 1, 2024, to December 31, 2024.

Usage Instructions

FEs| E GRI 1:3#%2021
Standard Citation GRI 1- Foundation 2021

V= =g AN
EE»I mﬂﬁfﬁﬁ
. i Disclosure
Disclosure Iltems .
Location
GRI 2: % 2021
GRI 2: General Disclosures 2021
g | AR ST
: Organizational details : About Kingdee International
2.2 DA R R R N B PR AR
Entities included in the organization’s sustainability reporting About this Report
................... s SO
0.3 | AL B SRARAGR A P OBRARE
i Reporting period, frequency and contact point i About this Report
g4 | HEER P K% ESGRAGENF
i Restatements of information i Appendix: ESG Key Performance Tables
2.6 E TG, M G At SRS B AR LB
i Activities, value chain and other business relationships About this Report

: 3.1~ 2T A TR
. | Wi% ESGRIBEATNE
2-7 Em lovees i 3.1 Fair, diverse, and inclusive work
H pioy i environment

Appendix: ESG Key Performance Table

3.1 A ZITMAERN LIRS

E (=1 N E M i fegn
IR NORR Wik ESGsEA R
2-8 i 3.1 Fair, diverse, and inclusive work
: Workers who are not employees : )
: environment

Appendix: ESG Key Performance Table

P11 AR R
| EIBZMAIAER i 1.2 R AFIEE
i Governance structure and composition i 1.1 Sustainable development management
H 2 Corporate governance standardization

oo | WA ETAIMHTE AR P12 BHE ARG
Nomination and selection of the highest governance body i 1.2 Corporate governance standardization
goqq | EREIAMENY L 1.2 AT
Chair of the highest governance body 1.2 Corporate governance standardization
................... s SO
- . e A P EHEGR
: 1ot TH L 28 LRy fets 37 1 Bk AR H == .
H TEEPRC AT, B e BB EH P11 Al R RS

2-12 : Role of the highest governance body in overseeing the management of :

: Statement of the Board
i impacts

1.1 Sustainable development management

: - DRy
243 | P E PR B AT P11 AR Rt R B
i Delegation of responsibility for managing impacts i Statement of the Board
: 1.1 Sustainable development management
S J

SRR, P P2, UUBFI#H K, #RAC, bt

F7 EEAT AR AL RIYIBRFEE 1238 RINBFFWILIFO E ]
Improving Corporate Governance and Laying a Customer-Centric, Long-term Striver-oriented, Long-term Building Ourselves and Restoring Appendix
Solid Foundation for Sustainable Development Adherence to Professionalism Adherence to Pure and Visionary Mind the Relationship with the Environment

P FEIH L3 DAY
Disclosure Items Dlsclo§ure
Location
GRI 2: P& 2021
GRI 2: General Disclosures 2021
s | EHHG R
pqq | IETERAMHITE AT RSB R R L1 A d R

: Role of the highest governance body in sustainability reporting

i Statement of the Board
i 1.1 Sustainable development management

9015 | MR 1.4 R SEETEEGE
i Conflicts of interest 1.4 Business ethics and integrity
L YIRS L1 AR R
2-16 L L : .
{ Communication of critical concerns ¢ 1.1 Sustainable development management
: BRRIEL bl
pqy | IPUEREREHERISERATR L 1.2 A G
: Collective knowledge of the highest governance body i 1.1 Sustainable development management
i 1.2 Corporate governance standardization
oG B E TR ISR 1.2 S AR
: Evaluation of the performance of the highest governance body 1.2 Corporate governance standardization
pgg | HTEHECE 3.3 BT HEISE R
Remuneration policies 3.3 Employee training and development
220 P OREE TR i 3.3 BT REIELEE
Process to determine remuneration i 3.3 Employee training and development
pgp | PAVSRIRHGUR RIS K20 LR
Statement on sustainable development strategy Statement of the Board
pps | BORE P 3.2 EL TR (RRE
i Policy commitments i About this Report

3.2 Employee rights protection

P11 AR R B
L AR | 3.2 B THEE R
Embedding policy commitments i 1.1 Sustainable development management
3.2 Employee rights protection

3.2 B RERE PRI

A E R T4

i Processes to remediate negative impacts

3.2 Employee rights protection
1.4 Business ethics and integrity

1.1 AlHpA 3 R E B

L SRR IR 3.4 HTRASE

2t i Mechanisms for seeking advice and raising concerns 1.1 Sustainable development management
: 3.4 Employee benefits and well-being
N NPT i N =
BRI | PR REREREIT
2-27 ) . ) : No significant regulatory violations occurred
i Compliance with laws and regulations H )
: during the year
009 | FIAHBT 2B 7715 P L1 AT RER R
Approach to stakeholder engagement : 1.1 Sustainable development management
230 S Ll i 3.2 BT RER AR
Collective bargaining agreements i 3.2 Employee rights protection
\. 3 J

Appendix
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Location

SRR, P P2, UUBFI#H K, #RAC, bt

F7 EEAT AR AL RIYIBRFEE 1238 RINBFFWILIFO E ]
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I B

Disclosure

Disclosure Items N
Location

GRI 3: EUETE#E 2021
GRI 3: Materlal Topics 2021
ol R R D114 EEERE S
¢ Process to determine material topics i 1.1.4 Materiality Assessment of ESG Issues

L R D114 EELRETE

List of material topics 1.1.4 Materiality Assessment of ESG Issues

: D114 BRI
a3 | EETMEREREE LRI
: Management of material topics i 1.1.4 Materiality Assessment of ESG Issues
i i Sections of This Report

GRI 201: ?\ﬁﬁzﬁ?ﬁ 2016
GRI 201: Economic Performance 2016

DR A A A L B8R ESGRIZAIXE

: Direct economic value generated and distributed H Appendix: ESG Key Performance Table

..........................................................................................................................................................

SRR LA T R R R R A PY—

201-2 ELnaanngczal implications and other risks and opportunities due to climate : 4.2 Addressing climate change

...............................................................................................................................................................................................................................................

§Eiﬁﬂ%%%ﬁﬂﬁ@ﬁW%% 3.4 H L3 A S

2013 Defined benefit plan obligations and other retirement plans 3.4 Employee benefits and well-being
GRI 203 AR E2016

GRI 203 Indirect Economic Impacts 2016

2031 FLWER 1 AN SRR P 4.6 St

Infrastructure investments and services supported i 4.6 Green building

................... N

gli@ﬁ@%%ﬁ?
: P24 IR AERE
: o P 2.5 R R IR
PN 2 L 36 2 LA A

203- Significant indirect economic impacts

1.1 Sustainable development management

i 2.4 World-class ecosystem

i 2.5 World-class reputation

3.6 Community engagement and public welfare
GRI 205: Jil""ﬁf( 2016
GRI 205: Anti-corruption 2016

1 8 A 5 5 D14 PR

2051 Operatlons assessed for risks related to corruption i 1.4 Business ethics and integrity
P JRJEEHBCRAIRE P ) {23 R 355 1.4 B SRIETEELRS

B Communication and training about anti-corruption policies and procedures i 1.4 Business ethics and integrity
205.3 | PSHERR TR EREXHITTH) i 1.4 mSRIETEEE S

Confirmed incidents of corruption and actions taken 1.4 Business ethics and integrity

GRI 206: 3Bt FH171 45 2016
GRI 206 Anti-competitive Behavior 2016

..................................................................................................

§ %14ﬁ¥L1 Bk 5
E BT RBETT Ry, RTINS M B R IR R A

206-1 | PP ESGRIEA
i Legal actions for anti-competitive behavior, anti-trust, and monopoly practices 1.4 Business ethics and integrity
i i Appendix: ESG Key Performance Table
\ J

_______ 151 @i

GRI 302:HEH 2016
GRI 302 Energy 2016

mz1§mdmﬁm/ﬁﬁﬁg R ESGRSRGNH
Energy consumption within the organization Appendix: ESG Key Performance Table

T P P P PP PP PSP

302.3 | AEURGAVE LR ESGRISAENE
Energy intensity Appendix: ESG Key Performance Table
: L 4.2 JEBHUREL

302-4 : EU/DRETRTHAE i 4.3 REIRARE

i 4.2 Addressing climate change
i 4.3 Energy management

EL SO P42 ERSR AL
PO AR IR O RE TR TR SR T R i 4.3 RERER
Reductions in energy requirements of products and services 4.2 Addressing climate change
H 4.3 Energy management

GRI 303 7k%ﬂ?fﬂ?57k 2018
GRI 303: Water and Effluents 2018

L AERIUK A ORI L P44 KTTIRE T
i Interactions with water as a shared resource i 4.4 Water resource management
................... OO SO OSSOSO ST OO PP P P ORPPOTPRRPPRPRPRPRY
P44 KGR
P 4.5 HEpR EE Y E
4.4 Water resource management
i 4.5 Emissions and waste management

i Reduction of energy consumption

3032 | EERBUIEKHIYE

: Management of water discharge related impacts

303-3 Bk i Bt ESGRAHAERGR
i Water withdrawal i Appendix: ESG Key Performance Table

s0aa | THK Ltk ESGRIBEDNE
"% i Water discharge i Appendix: ESG Key Performance Table

e i FEK i BiEk ESGRASEAAIR
303-5 : . H
{ Water consumption i Appendix: ESG Key Performance Table

......................................................................................................................................................................................................................................................

GRI 305: i 2016
GRI 305: Emissions 2016

PR R 1) S PSR ESGRARETNER
i Direct (Scope 1) GHG emissions Appendix: ESG Key Performance Table

......................................................................................................................................................................................................................................................

RETR 14 (HEIE 2) T = SR A T Bk ESGRASESRIGER

H Energy indirect (Scope 2) GHG emissions SG Key Performance Table

§ ; R REEL
305-3 | A (At 3) 12 SRS HE T i ESGF&%%%%@‘%
B Other indirect (Scope 3) GHG emissions 4.2 Addressing climate change
H Appendix: ESG Key Performance Table
054 | IMERBHERGRE L SR ESGRIBANGE
B GHG emissions intensity Appendix: ESG Key Performance Table
§ oy N ........... _ ..... I e
305-5 =kl A EEI 4.2 ERR AL

Reductlon of GHG emissions i 4.2 Addressing climate change

...................................................................................................

GRI 306 Eﬁﬁ% 2020
GRI 306: Waste 2020

PRSI R T RSN B K R i 4.5 HedcgE SR E P

EOSAL Waste generation and significant waste-related impacts i 4.5 Emissions and waste management
306-2 FE%W‘BE’E’@k?ﬁ%E’JE@ P45 HER pE SR E

i Management of significant waste related impacts i 4.5 Emissions and waste management
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Disclosure
Location

GRI 306: 5 2020
GRI 306: Waste 2020

P MIRERY

306-3 i Waste generated
306.q | TCHEIRERS R

;. iaste diverted from disposal.....
306.5 | IENEPELIIBERED)

5 Waste directed to disposal

GRI 308 : iR BRI 2016

GRI 308 Supplier Environmental Assessment 2016

| OFNER ESGRAS AR
i Appendix: ESG Key Performance Table

Btk ESGRABEGIRR

Appendix: ESG Key Performance Table

i FiE% ESGRASESIRIGR

Appendix: ESG Key Performance Table

GRI 401 : i 2016
GRI 401 Employment 2016

| OFTE B TR RN B TishR

{56 FH BRI AT A i AT (L

308-1 : New suppliers that were screened using environmental criteria
308-2 L G ) TR B Y 2 DA BRE 1 T B

¢ Negative environmental impacts in the supply chain and actions taken

GRI 403: Occupational Health and Safety 2018

401-1 i New employee hires and employee turnover
R I E T OB IR SERINE T U AEF
401-2 : Benefits provided to full-time employees that are not provided to temporary
i or part time employees
s s
4013 ;0 GaiR
: Parental leave
GRI 403 : IR BB 2 42 2018

aosg | MCEMEIER SERER
Occupational health and safety management system
403-2 b 4l NG R R N R
Hazard identification, risk assessment, and incident investigation
ao0a.z | TCEGRHENRS
i Occupational health services
PR 2 E S TEE S, B REGRREE
403-4 : S . S ) :
Worker participation, consultation, and communication on occupational i
N LR 1 A
403-5 P LB R R 2R
: Worker training on occupational health and safety
................... OO
03 | IBETIFE G
: Promotion of worker health
................... OO
403.7 | BTN B (R B B (R R 2 R
i Prevention and mitigation of occupational health and safety impacts directly
linked by business relationships
s03s | WOERBERZ SEIMAE AN LI
: Workers covered by an occupational health and safety management system
R

LT EARN (R
Work-related ill health

§2.4.3 IR LI S

| OBHER ESGRABATNER

i 2.4.3 Sustainable supply chain management
i Appendix: ESG Key Performance Table

2.4.3 IR AL E B

4.3 Sustainable supply chain management

.................................................................................................

i BitEk ESGRASERTIR

Appendix: ESG Key Performance Table

i 3.4 B AR AIBLRE R

i 3.4 Employee benefits and well-being

Btk ESGRAB SR

Appendix: ESG Key Performance Table

i 3.5 kR 4
3.5 Occupational health and safety

3.5 RS S

3.5 Occupational health and safety

D 3.5 MR R R
: 3.5 Occupational health and safety

3.5 Wkl He il 2 4
i 3.5 Occupational health and safety

D35 RS
i 3.5 Occupational health and safety

3.5 Wk pe il 2 4

3.5 Occupational health and safety

i 3.5 MR 4

: 3.5 Occupational health and safety

3.5 Rl 2 2

3.5 Occupational health and safety

3.5 MR

5 Occupational health and safety

3.5 i e Bl 2 4

3.5 Occupational health and safety

SRR, PP 2, UBFI#H B,
F7 EEAT AR AL RIYIBRFEE 1238 FRIRRFIOED

Improving Corporate Governance and Laying a
Solid Foundation for Sustainable Development

Customer-Centric, Long-term
Adherence to Professionalism

Striver-oriented, Long-term

oA

Disclosure Items

GRI 404 : 35315127 2016
GRI 404: Training and Education 2016

L 194 B T AR BRI T N g

GRI 405 Z eSS E 2016
GRI 405 D|verS|ty and Equal Opportunity 2016

Adherence to Pure and Visionary Mind

#RAC, bt
B BEELBR B

Building Ourselves and Restoring
the Relationship with the Environment

32 DAEY
Disclosure
Location

MEE TR Z T

405-1 Diversity of governance bodies and employees
aosp | BTN L)

: Ratio of basic salary and remuneration of women to men

GRI 406: )2 Ei#i 2016
GRI 406 Non-discrimination 2016

AR A T8

AL i Incidents of discrimination and corrective actions taken

Bt i ESGRASESERR

Appendix: ESG Key Performance Table

3.4 BT REZRPRAE

: 3.4 Employee rights protection

GRI 407: ,.p.ﬁ:a HBLEREOH 2016
GRI 407: Freedom of Association and Collective Bargaining 2016

i AR B R SR B RE R R T R 1 R A (R :
Operatlons and suppliers in which the right to freedom of association and
i collective bargaining may be at risk

GRI 408 #2016
GRI 408 Child Labor 2016

{ 3.2 Employee rights protection
i 2.4.3 Sustainable supply chain management

i 3.2 B ORRE
i 2.4.3 ATRRARLIESE E R

LR TR A B (L

Operations and suppliers at significant risk for incidents of child labor

408-1

GRI 409 ﬁkﬁ?ﬁﬁu%@] 2016
GRI 409: Forced or Compulsory Labor 2016

{ R SRR A B R B A A A G R
Operations and suppliers at significant risk for incidents of forced or :
i compulsory labor

409-1

| 3.2 BT R0
E0.4.3 AEAE LI G R

i 3.2 Employee rights protection

2.4.3 Sustainable supply chain management

{ 3.2 Employee rights protection
i 2.4.3 Sustainable supply chain management

GRI 413 EHtLE 2016
GRI 413: Local Communities 2016

.....................................................................................................

A A 2 B ST SR R A A i
i Operations with local community engagement, impact assessments, and
: development programs

413-1

536%ﬁﬁﬁ““
R

3.7 Community engagement and public

i welfare
4.1 Enhancing environmental management

Appendix

DB ESGRASANE

404-1 Average hours of training per year per employee Appendix: ESG Key Performance Table
aoap | EUTHEREIRTHI SRIEIE R/ 5 3.3 B TR B
Programs for upgrading employee skills and transition assistance programs 3.3 Employee training and development
BB 2 45 % % I B AN 2
404-3 Pﬁerfi;rfta Siﬁ*ﬂ%%}if rjceﬁlel/n\]:re ulal:rt erformance and career Y&k ESGRIAEAT 2
g . ploy g reg P Appendix: ESG Key Performance Table
development reviews

P31 A TR TR
i 3.2 BTHER IR

3.1 Fair, diverse, and inclusive work
environment

3.2 Employee rights protection
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About this Report Statement of the Board
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Disclosure Items

GRI 414 :ftfERi+L & GFG 2016
GRI 414: Suppller Social Assessment 2016

P 2.4.3 AT R (IR

@ﬁﬁﬁ@ LI S T (I R

4141 New suppliers that were screened using social criteria

LJTE%JPEﬁﬁﬁ%ﬁ@%ﬁ%%ﬂi‘*ﬁxﬂ’\]ﬁ%ﬂ

Negat|ve social impacts in the supply chain and actions taken

GRI 416: % P @Bl 4 2016
GFII 416 Customer Health and Safety 2016

Message from the Chairman

54 VA=
Disclosure
Location

bt ESGRASESHFER

2.4.3 Sustainable supply chain management
i Appendix: ESG Key Performance Table
D 2.4.3 ATHA L T

i 2.4.3 Sustainable supply chain management

ST SR A R o o B e 42 e

i categories

PR AE R I RS R B 2
i BRI /S E R SE A A

LR SRR B2 e A R S

416-2 Incidents of non-compliance concerning the health and safety impacts of

i products and services

GRI417: "é’iﬁiﬁi@% 2016
GRI 417: Marketlng and Labeling 2016

..............................................................................................................

L RS 3 B R

Requirements for product and service information and labeling

..............................................................................................................

7 K AR 15 5 BUASR AIE R
417-2 : Incidents of non-compliance concerning product and service information
and labeling

LR R I S

i Incidents of non-compliance concerning marketing communications

GRI 418: %F‘I‘%ﬂ\ 2016
GRI 418 Customer Privacy 2016

P 013 (Z B IR
L 023 BAE AL

S W RN P RERNZE KR P BRI AR B 1%k

418-1 Substantiated complaints concerning breaches of customer privacy and

i losses of customer data

: 21 RS
416-1 i Assessment of the health and safety impacts of product and service 2.1 World-Class products

No incidents of non-compliance with relevant
regulations and/or voluntary codes concerning

the health and safety impacts of products and
i services have occurred.

......................................................................................................................................................................................................

2.1 it F— A E S
2.1 World-Class products

AR EEAEE [ A B E A RS 15 B B A R
/88 B R ST R

No incidents of non-compliance with relevant
product and service information and labelling
regulations and/or voluntary codes have
occurred.

ARIEAE S A R 7 SH AR AT R /5 B
Py RIS

No incidents of non-compliance with relevant
marketing communication regulations and/or
voluntary codes have occurred.

2.1.3 Information security and privacy
protection

About Kingdee International

2.2.3 Customer information security protection

J

_______ 155 i

F7 EEAT AR AL
Improving Corporate Governance and Laying a
Solid Foundation for Sustainable Development

LR R 25,
RIYIBRFEE 1238
Customer-Centric, Long-term
Adherence to Professionalism

UBFI#H B,
FRIRRFIOED

Striver-oriented, Long-term
Adherence to Pure and Visionary Mind

#RAC, bt
B BEELBR B

Building Ourselves and Restoring Appendix
the Relationship with the Environment
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