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ABOUT THE GROUP

China SCE Group Holdings Limited (“China SCE"” or the “Company”),
together with its subsidiaries (collectively, the “Group”), has
its operational headquarter in Shanghai. The major businesses
include property development, commercial management, property
management and long-term rental apartments business, while
implementing regional focused development strategy in the Yangtze
River Delta Economic Zone, the Bohai Rim Economic Zone, the
Guangdong-Hong Kong-Macao Greater Bay Area, the West Taiwan
Strait Economic Zone and the Central Western Region. The Group
upholds “We Build to Inspire” as its key value proposition, “Creating
Smart Living to Help Seize Happiness” as its mission.

As of 31 December 2024, the Group together with its joint ventures
and associates owned a land bank with an aggregate planned
gross floor area (“GFA") of approximately 25.30 million square
metres (“sg. m."”). The property projects are distributed in 56 cities,
including Beijing, Shanghai, Tianjin, Chongging, Chengdu, Suzhou,
Hangzhou, Nanjing, Zhengzhou, Qingdao, Jinan, Xiamen, Nanchang
and Kunming, etc. Its products cover a wide range of properties
including high-rise residential buildings, offices, shopping malls and
long-term rental apartments. Looking ahead, the Group will continue
to consolidate its leading position in the region and become an
outstanding leader in creating a better quality of life through a more
proactive and stable development strategy.
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Embrace Change
Dare to change,
self breakthrough,
continuous iteration

the greatest freedom
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This year, China SCE and its business units have received a number
of key awards for their dedication and efforts in the field of brand
building. The Group ranked 47% in the “2024 TOP 500 of Real Estate
Developers”, which was awarded by the China Real Estate Association
and Shanghai E-House Real Estate Research Institute. Additionally,
China SCE also won the 2024 “Golden Bridge Award — Outstanding
Social Responsibility Enterprise of the Year”, which was awarded by
Thinking Finance and Investor.com.

ABOUT THIS REPORT

In addition to enhancing its hard power, China SCE also values
the consolidation of its soft power and its commitment to social
responsibility. Based on this, the Group recognises the importance
of operating in a responsible manner towards the environment and
the community with a view to achieving sustainable development. In
order to share the efforts and performance of the Group’s sustainable
development from 1 January 2024 to 31 December 2024 (the “Year"),
the Company is pleased to present its ninth Environmental, Social and
Governance Report (the “Report”).

This Report has been prepared in compliance with the “Environmental,
Social and Governance Reporting Guide” as set out in Appendix C2
of the Main Board Listing Rules (the “Listing Rules”) of The Stock
Exchange of Hong Kong Limited (the “Hong Kong Stock Exchange”).
Through communication with stakeholders, the Group has assessed
the importance of a number of environmental, social and governance
("ESG") issues to the business and stakeholders, and has outlined
the ESG policies, initiatives and performance of the Group’s core
business — the property development business, in accordance with
the principles of materiality, quantitative, balance and consistency in
reporting. This Report is prepared in both Chinese and English and
is published through the website of the Hong Kong Stock Exchange
and the Company’s website (https://www.sce-re.com). The Group has
established internal monitoring and review procedures to ensure that
all information presented in this Report is accurate and reliable. The
board of directors (the “Board”) of the Company has confirmed and
approved the release of this Report on 28 March 2025. If there are
any contradictions or inconsistencies between the Chinese and English
versions, the Chinese version shall prevail.
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The Group actively advances the planning of sustainable development
strategies, aiming to bring positive impacts on ESG. The rollout of the
strategies is set to begin at our headquarter and will be systematically
extended to the Group’s operations in various regions, ensuring
that sustainability becomes an integral part of our business model.
To act in concert with this purpose, this Report focuses on property
development business, the environmental and social performance
covers the Group's headquarter in Shanghai, Hong Kong office as well
as the four regional companies’. This reporting scope has included
those operations that are important to the Group in maintaining
the stability and growth of its business and are under the direct
management of the Group. The relevant statistics and disclosures
help the Group to sort out the status quo in order to set specific
management objectives.

This Report does not include the ESG performance on the subsidiary
of the Group, SCE CM?2. For its sustainable development performance,
please refer to the “Environmental, Social and Governance Report”
separately prepared by SCE CM.

Feedback

The Group's continuous progress depends on the valuable input from
our stakeholders. If you are in doubt or have any recommendations
in respect of the contents and presentation of this Report, please
contact the Group through the following means:

China SCE Group Holdings Limited
Room 2801, Hysan Place

500 Hennessy Road

Causeway Bay

Hong Kong

Email: ir@sce-re.com

1 Four regional companies include the Southern regional company, the
Southeast regional company, the Southwest regional company and the
North China regional company.

2 SCE Intelligent Commercial Management Holdings Limited (“SCE CM",
Stock code: 606)
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MESSAGE FROM THE CHAIRMAN FEEFE

In 2024, the pressure on real estate companies remains unabated.
Amid a rapidly evolving market environment, China SCE has remained
resilient, dedicating its efforts to stabilising business fundamentals and
ensuring the smooth execution of all initiatives. This year, the Group is
poised to address emerging challenges by enhancing business acumen
and management capabilities. As the real estate industry remains in
the phase of stabilising, China SCE will continue to prioritise “Ensuring
Delivery” as its core business strategy. By collaborating with top-tier
teams and optimising resource allocation, the Group is committed to
the successful delivery of residential projects. Simultaneously, China
SCE has been refining its strategic framework, deepening its “Two
Wings” strategy and strengthening synergies across diverse business
lines. Looking ahead to 2025, China SCE will adjust its operational
pace to ensure the timely progress of development projects and
completely boost the pre-sale and sales of completed properties.
Through these comprehensive measures, China SCE aims to navigate
the challenging market environment with stability, creating greater
value for shareholders, customers, and employees while achieving the
Group's sustainable development goals.

Governance Performance

In order to further strengthen and advance the Group's sustainability-
related management and practices, we have established a Sustainable
Development Steering Committee (“the Committee”). Comprising
heads of the relevant departments, the Committee regularly reports to
the Board, assisting the Board in managing ESG matters. Additionally,
the Board will allocate appropriate resources to support the Group’s
sustainable development in line with its operational needs. To
continuously improve sustainability performance, the Group will
periodically review and refine its existing approaches and structures.
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Environmental Performance

We are committed to integrating green building concepts into
development projects and incorporating environmental protection
into all stages of property development. This commitment enables us
to deliver efficient, energy-saving and comfortable buildings. All new
projects developed by China SCE have achieved full compliance with
national green building standards, attaining 100% green building
coverage.

In support of national climate policies and to further reduce our
greenhouse gas emissions, the Group has engaged a third-party
consultant to conduct climate-related risk assessment. This includes
guantitative scenario analysis of physical risks to identify potential risks
to the business brought by climate change. Based on the assessment
results, we will formulate corresponding relevant climate change
policies to proactively address the challenges and opportunities posed
by climate change. Additionally, we will take effective measures to
mitigate associated risks, ensuring long-term stability and sustainable
development. Through these measures, China SCE continues to
play a leading role in green building and environmental protection,
contributing to the achievement of global sustainable development
goals and creating greater social value.

Social Performance

The Group remains steadfast in our belief that contributing to
society is integral to the steady development of our enterprise. While
pursuing growth, we are committed to giving back to the society,
dedicating ourselves to social welfare undertakings, and through
practical actions to convey the positive impact of public welfare. These
efforts demonstrate our corporate responsibility and commitment.
Over the years, the Group donated a total of approximately RMB900
million, focusing on education, environmental protection and culture
areas. We have established various charitable funds to support
projects such as education, poverty alleviation and medical aid,
benefiting communities across more than 30 provinces and cities
across the country and reaching over 2,000 schools and positively
impacted the lives of approximately 600,000 teachers and students.
China SCE's social responsibility extends beyond charitable donations,
we are also equally committed to improving the well-being and
development of our customers, employees, suppliers, contractors and
the broader community. We regard these as key elements to achieve
our corporate mission and strategic goals, reflecting our philanthropic
philosophy through practical actions.
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In 2024, Kunshan Huagiao SCE Funworld and Fuzhou SCE Funworld
officially opened, establishing new benchmarks for urban commercial
models. Looking forward to 2025, we are confident in the future
of the real estate industry and are optimistic about its return to the
path of stable and healthy development. Guided by our “Refine
and Optimise” development strategy, the Group will uphold
high standards of corporate governance and actively advance
environmental protection measures. Through upholding the principle
of shared prosperity, we will collaborate sincerely with all stakeholders
to collectively revitalise and advance a prosperous future. China SCE
will continue to fulfill its social responsibility through concrete actions,
contributing to the construction of a harmonious society and the
promotion of sustainable development, joining hands with all sectors

of society to work together to create a better future.

Wong Chiu Yeung
Chairman
28 March 2025
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE
APPROACH

The Group believes that a sound and robust ESG management
structure and system will enhance the overall value of the Group
and deliver long-term, stable returns to stakeholders. Aside from
continuously optimising our practices, we highly value stakeholders
feedback. Based on this feedback, we regularly review and improve
our existing approaches and structures to elevate the performance of
sustainable development.

Corporate Governance

Good corporate governance is not only vital for protecting the
interests of both the Group and its shareholders, but also a key
driver of operational efficiency. Therefore, we are always committed
to achieving excellence in corporate governance. The Group and its
Board strictly comply with applicable laws and regulations, including
(Cap. 622 of Hong Kong
legislation), and comply with the “Corporate Governance Code”

the “Hong Kong Companies Ordinance”

set out in Appendix C1 of the Listing Rules of the Hong Kong
Stock Exchange. In response to growing societal and international
attention on corporate ESG performance, the Board takes a leading
role in overseeing China SCE's ESG development, and fostering a
positive governance culture. The Board’s responsibilities include
guiding departments in formulating, approving and implementing
ESG-related policies and measures. Regular meetings are held with
management to review the progress and effectiveness of work,
facilitating the evaluation of the existing approach and structure and
to monitor compliance progress, reflecting a top-down governance
model. Moreover, department heads are responsible for identifying,
reporting, discussing and analysing material ESG risks and opportunities
relevant to their respective functions, enabling the formulation and
implementation of relevant targeted countermeasures. To further
strengthen governance standards, the Board has established the
Audit Committee, the Remuneration Committee, the Nomination
Committee and the Corporate Governance Committee. The
establishment of these committees aims to strengthen the governance
structure and ensures the Group maintains exemplary corporate
governance standards. For detailed responsibilities of the Board and
each committee, please refer to the “Corporate Governance Report”
section of the Group’s 2024 Annual Report.
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Board diversity is crucial to improving decision-making quality and
enhancing corporate competitiveness, thus the Group has formulated
the “Board Diversity Policy” to build a comprehensive board structure.
In the selection process of directors, the Group considers a series
of factors including skills, industry knowledge and experience,
expertise, educational background, independence, gender and age.
These factors ensure that the Board meets high standard in these
areas and enables the Board contribute to the Group’s business
development when needed. Additionally, the Company and the
Nomination Committee conduct an annual review of the Board's
structure, size and composition, and provide recommendations to
the Board regarding director nominations based on the review results
and the “Board Diversity Policy”. For details of the core duties of the
Board and its members, please refer to the “Nomination Committee”
section of the Group’s 2024 Annual Report.

Risk Management

Risk management is a cornerstone of the Group’s daily business
operations, and we consistently approach it with rigor and diligence.
The Group strictly complies with the requirements of laws and
regulations such as the “Company Law of the People’s Republic of
China” and the Listing Rules of the Hong Kong Stock Exchange, to
ensure compliance across all operations. To strengthen oversight,
the Group has established an Audit Committee responsible for
monitoring the Group's financial reporting system, risk management,
and internal control systems and evaluating the effectiveness of
the Group’s internal audit functions. Under the guidance of the
Board, the Business Department is responsible for overseeing the risk
management and internal control for the identification and analysis
of risks that may impact the achievement of our business objectives,
and developing appropriate management and mitigation measures
accordingly. We firmly believe that a comprehensive and multi-
faceted risk assessment not only ensures the smooth operation of the
Group's business, but also creates long-term value for all stakeholders
supporting the Group’s sustainable development. To further
implement risk management, the Group has formulated the "Risk
Management Handbook”, which outlines on the risk management
structure, responsibilities of relevant personnel, objectives and
principles of risk management, and specific procedures and processes
of risk management and serves as a clear guidance for employees,
who are expected to familiarise themselves with its contents and
integrate risk management concepts and methods into the Group’s
culture. Through these initiatives, the Group is committed to building
a robust and efficient risk management system and supporting the
Group's healthy and steady long-term development.
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To effectively promote risk management among various departments
and ensure the efficient implementation of risk management
measures, the Group continues to strengthen the “Three Lines of
Defence” model. The model clearly standardises the risk management
reporting mechanism and appropriately assigns internal risk oversight
responsibilities within the Group.

o Each subsidiaries and business units forms the first line of
defence in managing the Group’s risks. They are responsible
for managing risks in daily business operations, assisting the
senior management team in advancing the risk management
process, implementing risk policies and regularly collecting and
summarising risk events to ensure timely and accurate reporting
to senior management.

o Each management department forms the second line of defence
in the Group’s risk management. Aiming to provide the Group'’s
management with a clear understanding of significant risks
faced by the Group and associated risk control measures, each
department compiles an annual risk management report based
on the annual risk assessment and supervision results, and
submit to the Board for review.

o The Board is the third line of defence for the Group’s risk
management. The Board independently oversees the overall
risk management and internal control system of the Group,
providing guidance and recommendations to the management
based on real-time information to support the next phase
of work, and continuously enhancing the Group’s effective
risk management. During the Year, the Board evaluated the
Group's risk management and internal control systems and their
effectiveness.
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Materiality Analysis BEEMSM
Communication with Stakeholders EhERBE

The Group attaches great emphasis on the effective participation of
stakeholders to understand their key concerns and gather feedback on
our sustainability approaches, strategies and objectives, and drive the
steady progress of China SCE on the path of sustainable development.
To achieve this, we adopt a comprehensive approach, maintaining
consistent and timely communication with various stakeholder
groups through multiple channels. Through engaging stakeholders
regularly, we are able to identify potential risks and opportunities
in our business operations, while gathering diverse perspectives
and expectations related to our operations and development. We
integrated these insights into our daily operations to respond to rapid
societal changes and support the Group’s initiatives in advancing
sustainable development. Major stakeholders of the Group identified
include employees, investors and shareholders, property owners and
customers, contractors and suppliers, and the community.

Stakeholder

AEEREERBNENEURRE  ATH
?%Tﬁ%ﬂ’ﬂi%ﬁﬁ;}%lﬁ : Iﬁrﬁzﬁfﬂﬁ—]ﬁﬁ
BRI RBENEBRREHREZZ  AFRED
EP%?EEH%%E%)%EE%J:E’U%&ﬁﬁﬁ o Mt
ﬁfFﬁT}TéHX%E’\EHﬁ BB TREEBRRE
HEERFNERAET HEMENER - B
BRI ETEMEE  RIAIEHBRIED
EEMEERRINEE - R SRR
BENBERABNTABRMAE - HAH

ABERBRAFZET  NEHHEHNR

BECARIKAREERENHERRSD
MEEEHE AKREDHENNEIZRHNER
BBT REEFEMBR EXTREF A8
R R - AR o

Principal Communication

Group Importance of Communication  Stakeholder Expectations Channel
SR BBNEEY KHEHE TERBRE
Employees e Our employees are the e Rights protection e Employee meetings
Group's most valuable asset. e Good working e Employee complaint
We are dedicated to providing environment channels
a safe working environment to e  Career development e Internal mail
encourage active participation opportunities e Daily meetings
from the employees, and to e Notice board
ensure the Group's strong e |Intranet
competitiveness. e Training & workshops
e Questionnaires and
satisfaction survey
BT o BIRAEERMONEE - o HEHRE e BITXE
BHABORREH—EALZZHN e« REFIERE o BIMFRE
THERE UHMEEINE e« EXRERES o AEBEM
B2 SASERHERAN e HE®Z
BIFEF ST © e AER

o A

o HIIRTIEY

s MEHAENMEER
&
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Stakeholder

Group
4 & E 5l

Importance of Communication
ERENEEM

Stakeholder Expectations

K EME

Principal Communication
Channel
FTEBBRE

Investors and
shareholders

REERBKRR

Property owners
and customers

EIREP

Contractors and
suppliers

ABEREER

Disclosure of financial
performance and sustainable
development progress.
Ensure that the Group's
business development
strategies align with the
interests of investors and
shareholders.
BREMBREMAIHEERE
EE -

FERA R B RSB R R
RHeaREERBRRAHNER -

The Group works closely

with property owners and
customers, striving to create
value that exceeds expectations
while meeting their needs.

AEBEXTIMELREE
BYRBBESE  RE
R T SR B - Bl
HIfFROEME -

Ensuring the stability and
sustainability of our supply
chain.

Monitoring our contractors
and suppliers for compliance
with the Group’s standards
on health, safety, sustainable
development and procurement
standards.

FEORAH JE S AR 1 I AT #5748
o
EEABEBLRHERELE
TASERMERE T2
AR B ERARRBREN
RIE

Risk management
e |nvestment returns
¢ Information
transparency

o EREE
o KREMH
o BFERE

e Quality products and
services

e Ethics and Integrity

e Information
transparency

BEEmMRS
BIEERIE
BBEHE

e Stable partnership
e Fair and open
e Resources support

o RERBHBME
LN SN

o BRI
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e General meeting

e The Company’s website

e The Group's information
released on the Hong
Kong Stock Exchange

o BRKE

o ARFWE

o EBMRFBMAL
®HE

e “SCE Club” platform

e Customer service centre
and hotline

e Satisfaction surveys

e Customer visits

e Questionnaires

o [HEEI|TA

o EPRBHLORELEZ

e MEEMRE

s XFFEW

o BEHHE

e Project meetings

e Screening and
evaluating suppliers

e Questionnaires

e Sharing seminars
and training courses
for contractors and
suppliers

e HAE®H®

o HIEREE KR

o HBERE

s AEBEEHEELSZE
g LIEIRE
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Stakeholder

Principal Communication

Group Importance of Communication  Stakeholder Expectations Channel

4 & Al BENEEM BFHEHE FTEBBRE

Community e The Group is committed e Environmental and e The Company’s website
to bringing a long-lasting social responsibility e Community activities

and positive impact to the
communities where our
properties are located, working
together to resolve challenges
and improving the quality of
life of the community.

Gl o AEBBNAMEMEHER o RRERUEGEE o AKRRTEMEh

ERRABEENTE - H
RfRE AR AR - 27
HENEREE -

Materiality Assessment

In 2022, the Group engaged internal and external stakeholders
through questionnaires, interviews, and focus group discussions. In
2023, we reviewed material ESG issues and updated the materiality
matrix by benchmarking against industry sustainability trends. In 2024,
we revisited these issues, benchmarked them against the sustainability
trends of our peers, and adjusted the issue of “Greenhouse Gas and
Air Pollutants” and “Climate Change” to moderate importance.
During the Year, the list of material issues has been reviewed and
confirmed by the Board.

o HEEH

BEEMFME

AEER T - —FHFABMINEM A
BEETHESASE R RER/DNERR -

R =HF BMERRRAEXAHERR
BEETEELER  RIBEARRE HER
AEE YEHEEMERE - R _F N
FrRMABRRHEE LERERFEHE
RBZETEELES - HREREBRERS
A2YIRIREEICIZEABRETEERH
B-RAFE EZRBFECHREZSR

G

il
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Customer Satisfaction & 5 i B /&

Protection of Legitimate Rights and Interests of Employees {#b& & T & /A
=

Product Responsibility/Product Safety ZREE,/ EmEZE

Supply Chain Management f & §8 & 12

Occupational Health and Safety B @B K 2 2

Employee Welfare and Care 8 T 42 | £2[5 1%

Employment Equality and Diversity/Anti-discrimination ¥ 5 (& f§ & % T
1t/ R

Anti-corruption = &5

Training and Development 5% 3l & 3% &

Green Building 4% 8 32 5&

Green Procurement 4% 3 1% &

Waste BEZEY)

Greenhouse Gas and Air Pollutants J& = .48 & 2= |5 241
Climate Change &1k # (b

Issues of Low Importance o
BEEEERE .
-~

Community Investment ff [& % &

Raw Materials 44 %}

Environment and Natural Resources 3z 3% & KA E R
Water Resource 7K & J§

Energy B2
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Issues of High Importance The Group's Response
EEEERE AEBEBEE

The Group firmly complies with labour laws and regulations, protects the
legitimate rights and interests of employees, including rights such as collective
bargaining and participating in labour unions, and creates a fair and compliant
working environment.

AEERFHETEEHERER REEING E#E  BRESEBHAAENT
gLHEE EE—EAE -  EHRMNIERER-

Customer satisfaction is the core focus of the Group. The Group has actively
collected customer feedback through diversed channels, including conducting
regular residential customer satisfaction surveys to gain a deeper understanding
of customer needs. In the future, the Group will continue improving the quality of
its projects and services to enhance customer satisfaction and loyalty.
EEFWmEERAEENRLOEIN AEECRES T REBRBRERR
ER OREEHETETSEPMEERSE URATHREPTR - KRRAE
ERFERABENRERE  HREPREENAHRE -

As a responsible property developer, the Group attaches great importance to
the quality and safety of its projects and maintains close communication with
suppliers to ensure the quality of its properties. Meanwhile, the Group actively
responds to customer complaints and strictly protects the security and privacy of
customer data to enhance customer trust.

ERAEENYEEANEN ALEREERENRENES  BEEA
REEDER BRERVEQH - AR AREREEHESRET  BRBRE
BEEANT2MEAL - SR E SIS -

Protecting occupational health and safety is a top priority for the Group. The
Group is committed to identifying and managing safety and health risks in the
workplace, developing and implementing protective measures to ensure the
health and safety of all employees, including subcontractors, and creating a safe
working environment.

REBEAEREZEPRASENEERR - AKREBNIRBRINERTIES
s lEERR  SIELRITREER  BRAEEL  BESEEN
REEZE  EE— AR ITERE -
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Issues of High Importance

EEEESHE

The Group’s Response

REME @ E

y

The Group cares for its employees and values their fundamental rights,
continuously improves the Group’s welfare benefits and rigorously complies with
the national social security and welfare systems and establishes guidelines on to
manage working hours and holiday entitlements, such as statutory holidays, paid
annual leave, marriage leave, maternity leave, and paternity leave. In addition to
mandatory benefits, the Group provides extra benefits, including government
housing subsidies for employees facing housing challenges and complimentary
meals.

AEERBEETRERETNEAER  THEEAEENBIRE - WA
RETEFRNESRERENGE - FTHRAE LIRS LBRBHEOES (10
AEBRY - HFER BR ER GERS) -RAT®NIN ARERE
TRHETZEBINEN  ERAFEEFRANE TIRHBNESHA - 2
BETEESF -

The Group acknowledges the significance of a robust employment management
system in safeguarding the legitimate rights and interests its employees including
the implementation of system to ensure employees are well-informed about
employment arrangements, such as recruitment and promotion processes,
remuneration and dismissal policies, working hours, and leave entitlements to
ensure workplace equality, and prevent discrimination and sexual harassment.

AEEAOCEREEENEHNRER TR ZRGEMNERN - BIEETH
B EBREELH (0 BEMEFBRE - FMMEESE - TEREM
BH) - YRBARRRETOFF  BLEBSEE RIERE -

The Group considers supplier ESG risks as a key factor in assessing supplier
collaborations, implementing standardised management practices, conducting
annual evaluations of strategic procurement suppliers and maintaining consistent
communication with them to gain deeper understandings of the status of
partnerships, effectively controlling and mitigating potential adverse impacts from
the supply chain on the Group’s operations, and ensuring the stability and long-
term sustainability of the supply chain.
AEBEHEENESE HEREARRALETIANEERS  Binge
{KMIE  BFHERRBHERETHMG YTHEHERRSETIHE
WA T BREVER RN - LASE B R 128 6l F0R A FE 58 ) R S B = B A B
mIE’UEE%% R EENZTE ML RFEM -
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In the decision-making process, the Group pledges to consider
meeting the needs of stakeholders as an important factor, committed
to integrating the principles of sustainable development into four
aspects: “Achieving Excellence in Talents”, “Optimising Operation
Practices”, “Advocating for Green Development” and “Contribution
to Community Development”, actively promoting the optimisation of
the aggregate value in terms of economy, environment, society and
employee welfare.

ACHIEVING EXCELLENCE IN TALENTS

On the journey towards becoming a century-old enterprise,
China SCE always upholds the belief that “the Core of Corporate
Management Lies in Building Organisational Capability”, integrating
the characteristic concept of management “Human-Centric” into our
corporate culture, safeguarding the rights and interests of employees
and cultivating personal ability and professional development. To
enhance our employment practices, China SCE has established
a talent recruitment mechanism, fostering a workplace culture
grounded in respect, equality, diversity, and health and safety
for employees. Meanwhile, the Group places great emphasis on
safeguarding the fundamental rights and benefits of our employees,
offering comprehensive welfare benefits to attract and retain talents
and cultivating a harmonious, inclusive, professional, and efficient
team.

FEREBER  AEBABSHEFNHEN
FERABEZEMNEER  BANBAIFHE
BRESBATKREBAS]  [BLEEE
pll-TEEneRRIRIERERZR] T
BhmE BRETUNERLE RE 48
METEMERA BESRAL -

PR AT

EBABFEEMNER L PRIGKREE
[EEEENAERABENBZINES
BIEARZINEEFEEEES  BEFRN
BPOEEX D UEEETITERRES
BEAENMBEER -BTRITERMESH
B BRI T —EATERKS  RET
NTE-—REEEE ¥F S BER
ENIHERE- AR AREERETINE
ArEss @R - BFIB D B AREEEE
BAREE - ARSI FREBAS X HEE—E
MR - EXRRNEE -
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Highlights of 2024
—ECNFTIHERH

Conducted marketing trainings with the themes
“Embrace Trends, Innovate Marketing” and
“New Media Marketing”

FERTZERHERBE - 8IFTHI R
[ RB 1T 85 ] MO 358 Bl

Awarded “Best Learning Organisation 2024"

from the Hundun Academy

KRR
[2024 FERESBEEH]
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Employment and Labour Practices

Employees are the most valuable asset of the Group. To protect
the rights and interests, the Group strictly adheres to all relevant
employment laws. The Group’s employees are fully protected by the
“Labour Law of the People’s Republic of China”, the “Labour Contract
Law of the People’s Republic of China”, the “Social Insurance Law of
the People’s Republic of China”, the “Law of the People’s Republic
of China on the Protection of Rights and Interests of Women”, the
“"Employment Ordinance” and the “Occupational Safety and Health
Ordinance” in Hong Kong. To further enforce these provisions, the
Group has established comprehensive internal regulations, such
as the “Staff Handbook”, the “Recruitment Management Practice
Guideline”, the “Compensation and Benefits Management Practice
Guide”, and the “Employee Reward and Punishment Management
System” to strictly regulate the management of talent recruitment
and employment practices. To improve the operational quality and
efficiency and prevent detrimental internal competition, Human
Resources Department annually outlines a staffing plan for the
upcoming year, ensuring human resources allocation aligns with
market trends and the Group’s development.
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The Group adheres to strict rules and disciplines, upholding the
principle of lawful employment and strictly prohibits the employment
of child labour and any form of forced labour. To prevent such
violations, the Group has developed and implemented relevant
policies and measures. During the recruitment process, relevant
departments must strictly follow the guidelines outlined in the
Group’s “Recruitment Management Practice Guideline” to manage
the recruitment process, conduct background checks and verification
on candidates. These checks cover identity, educational background,
work history and other relevant details to ensure compliance with
all applicable laws and regulations, preventing the employment of
child labour and forced labour. In the event that instances of child
labour or forced labour are identified, the Group would terminate the
employment relationship, report the matter to relevant authorities,
and provide necessary assistance to affected individuals.

Furthermore, the Group has also formulated the “Labour Contract”
in accordance with the relevant national labour laws and regulations,
and the Group’s management systems, ensuring that all labour
contracts are signed, amended, renewed, terminated and concluded
based on legality, fairness, equality, voluntariness, consensus, and
sincerity principles. Within one month of employment, the Group
and the employee are required to sign the labour contract that clearly
outlines the rights, obligations, and agreed terms for both parties,
ensuring that the employment is voluntary and fully compliant with
legal requirements. We provide employees with open communication
channels to report any suspected misconduct related to employment
practices or labour standards. Report can be submitted in person, in
written form, or anonymously through the internal supervisory hotline.
The Group will conduct immediate and thorough investigation into
any reported cases, suspending the relevant employees’ duties during
the process. Disciplinary action will be taken against individuals found
to have violated labour laws and regulations. Thereafter, the Group
will also review and enhance relevant systems to prevent recurrence
of illegal incidents. During the Year, there were no violations of labour
laws and regulations within the Group.

e RERBRE 2024
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Recruitment, Retention and Promotion

Attracting and retaining top talent is a key factor of the Group’s
success. To promote continuous improvement, the Group has refined
its recruitment criteria and established diverse recruitment channels
to attract a wide range of talent. The Group advocates for fair and
equitable recruitment and promotion standards and procedures,
strictly adhering to and exceeding national standards, selecting and
promoting outstanding talents with potential in a fair and open
manner in accordance with the provisions of the “Recruitment
Management Practice Guide” and the “Talent Development Practice
Guideline”, laying the foundation for cultivating the next generation
of talent. The Group has established five major recruitment channels,
including job advertisements, internal referrals, annual management
trainee programmes, collaboration with local government employment
agencies and campus recruitment enabling us to discover, attract,
and nurture professional talent. When posting job advertisements,
the Group strictly follows the guidelines outlined in the “Recruitment
Management Practice Guide” to ensure that all advertisement content
adheres to the principles of fairness and justice, providing equal
opportunities for all applicants.

Based on respect and fairness for all employees, the Group maintains
a zero-tolerance policy toward any form of workplace discrimination,
including discrimination against race, gender, age, disability, marital
status, sexual orientation, or religious beliefs, and is committed to
creating a diverse, fair and inclusive work environment. Employees
who experience discrimination or unfair treatment can report to their
department head or the Human Resources Department. The Group
ensures that the rights and interests of every employee are fully
protected.

The Group conducts an internal promotion assessment at the end
of each year, comprehensively and objectively assessing employee
performance across five dimensions: cultural fit, length of service,
performance, potential and capability. This evaluation enables us
to identify outstanding employees, adjust compensation based
on performance, provide development opportunities, and offer
constructive feedback and recognition, ensuring that each employee’s
efforts and contributions are fairly rewarded.
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The Group continues to optimise and improve its employment systems
and related policies and elaborates on compensation, dismissal policy,
recruitment process, retention and promotion mechanism, working
hours, leave arrangements, equal opportunities, diversity policy, anti-
discrimination clauses, labour standards and various benefits in detail
in the “Staff Handbook”. We ensure all information is accessible and
transparent, enabling employees to clearly understand their rights and
responsibilities. Guided by the principles of internal fairness, external
competitiveness, motivation and economic efficiency, the Group
strives to provide employees with high-quality and comfortable work
environment, and competitive compensation and benefits. Salary
ranges are established based on employees’ grade, taking into account
factors such as job responsibilities, work skills, work experience and
prevailing market salary levels, and adjust compensation timely. We
review compensation package at least once a year to ensure it aligns
with the competitiveness in the market, guarantee employees are
fairly and equally rewarded, attract talent and motivate employees to
strive towards achieving business objectives.

In today’s highly competitive talent environment, attracting and
retaining top talent is a top priority for businesses development.
To foster continuous improvement, the Group actively attracts
and retains talents through a solid organisational structure and
management system. During the Year, the Group further developed
its comprehensive talent development management plan, focusing
on attracting talented young professionals. The talent development
management trainee programme includes “Radiance Leader”,
"Enlightened Student” and “Brilliant Student”. These initiatives aim to
meticulously nurture talents with outstanding abilities, enabling them
to grow into future leaders of the Group’s “Two Wings” strategy,
cultivating a steady talent pipeline, collaborating with the Group, and
moving towards shared success.

AEEFBEECETEREERABGE -
WHCE TF M) e 4Rt 7 5 B 62 B R
B HRERE  BEEBITEY - TERE
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Radiance Leader
TES

Non-marketing management
trainees recruited through campus
recruitment will undergo induction
training, mentoring, job rotations,
challenging tasks, and business
practice exercises after joining the
company to cultivate professional
managers

BERERBABNFLHEEE
BAE - ABR&SBBABSI
T WE o RBRAEBERER
BEERBR UEEEXNEESE

Enlightened Student
568

Marketing management trainees
recruited through campus
recruitment will undergo induction
training, mentoring, frontline
experience and specialised
training after joining the company
to cultivate senior marketing
managers and top salespersons

BERERBARNE HAER
£ ABRERBABSI &
¥ —RER - BEFY - A
BERANTHEEENSEREE

\

Brilliant Student
B4

Through campus recruitment,
induction training, mentorship,
job rotations, regular reviews
and periodic training sessions to
cultivate future cadres for the
Group's operational businesses

BARERE - ARSI - B
T WE o ERERAREH
SUIFRE PAAKEEEN
EBBERKHE
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The breakdown of staff by gender, age group and grade within the
scope of this report as at 31 December 2024 is as follows:

2024 Percentage of Employees by Gender
CECNFRUBESINETIESL

Senior management
Male EREEAE

Female

goq 3

St

2024 Percentage of Employees by Grade
CECNERBABINETESL

RZZB_WFE+-_A=+—H ABESHE
MR IER - Fic AR RBARS D8 TRA

T -

2024 Percentage of Employees by Age
CECNMFRFRANBSNESEESL

Over 50
505%A &

Under 30
3088 A

3%

11%
General Middle
staff management
—RET PREEBAE 30-505%
Remuneration and Dismissal &R E

In line with the “Employee Reward and Punishment Management
System”, the Group distributes bonuses to recognise outstanding
employee performance and contributions to the Group. In response
to repeated violations, the Group will take strict disciplinary action,
implementing an escalating penalty system where sanctions intensify
with each subsequent offense, up to and including termination of
employment. If an employee is found unsuitable for their role or
breaches the Group’s policies or national regulations, the relevant
department will seek to terminate the labour contract following
the “Labour Contract Termination Approval Process”. Supervisors
will directly inform employees of the reasons for dismissal during
interviews. The Group will terminate employment and settle
compensation in accordance with the law, ensuring that the Group
is fully compliant and lawful. Additionally, the Group provides
employees with a share option scheme designed to incentivise and
reward them. (For details of the share option scheme, please refer to
the paragraph headed “Share Option Scheme” under the “Report of
the Directors” of the Group’s 2024 Annual Report.)
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Employee Benefits and Welfare

The Group highly values the basic rights and benefits of employees,
fully recognising that employees are the cornerstone in the long-
term enterprise development. To attract and retain talent, the Group
consistently enhances the welfare and benefits while strictly enforcing
the national social security and welfare systems. In terms of the
basic well-being of employees, the Group extends comprehensive
social security coverage for all eligible employees, including pension
insurance, medical insurance, unemployment insurance, work-related
injury insurance, maternity insurance and housing provident fund.
In addition to statutory benefits, the Group also provides a variety
of fringe benefits, such as complimentary meals, birthday gifts, and
festival celebrations. Leave entitlements, as clearly outlined in the
“Staff Handbook”, provides guidelines for working hours and holiday
entitlements to uphold employees’ well-being. The Group provides
employees with a variety of leave arrangements, including paid annual
leave, sick leave, marriage leave, bereavement leave, work-related
injury leave, maternity leave, maternity examination leave, paternity
leave and nurturing leave, etc. These provisions cater the diverse
needs of employees at different life stages, reflecting the Group’s
commitment to caring for and respecting their well-being.

Since 2018, the Group has extended housing benefits to eligible
permanent employees experiencing housing difficulties. These
employees can seek government public rental housing through
China SCE, addressing their housing problems, and demonstrating
the Group's commitment to supporting employees’ quality of life.
Furthermore, the establishment of China SCE Nan’an charity fund in
2019 further protects the health and well-being of employees. The
fund subsidises substantial medical expenses incurred by employees
resulting from sudden accidents or severe illnesses unrelated to
work during their employment, providing support to employees with
financial difficulties and reduce their medical burden, showcasing
our profound care and social responsibility towards our employees.
Since its inception, the fund has supported 13 employees, with an
accumulative amount of approximately RMB810,000. Not only does
the fund provides vital support for employees during challenging
periods, but it also exemplifies the Group’s compassionate and
responsible enterprise image.
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The Group promotes a healthy work-life balance by offering
flexible working hours, enabling employees to pursue skills and
interests outside of work. Tailored to the nature and needs of each
role, the Group establishes appropriate and flexible working time
arrangements to support a diversified work structure. To safeguard
employees’ labour rights and interests regarding working hours, the
Group ensures that employees take at least one day off per week in
adherence to local laws and regulations.

Employee Wellness

On the occasion of the “6.6 Happiness Festival” in 2024, the Group
successfully organised a series of fitness activities for its employees
and invited a team of professional fitness coaches to lead sessions,
including strength rope training, balance skill exercise, kettlebell
workout. These activities were designed to enhance employees’
strength, endurance and flexibility while alleviating physical and
mental stress, promote scientific fitness techniques and foster a

greater awareness of health maintenance among employees.

Employee Commendation

Despite the challenging market environment in 2024, employees
at China SCE demonstrated resilience and achieved exceptional
performances. To acknowledge their perseverance and breakthroughs
throughout the year, the Group presented awards including the
“Pillar of Strength Award”, “Exemplary Performance Award”, and the
“Rising Star Award” at the 2024 annual work conference motivating
employees to face future challenges with greater awareness and
stronger unity, and contributing to China SCE’s future development.
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Communication with Employees
Listening to Employees’ Opinions

The Group places great emphasis on maintaining open, two-way
and close communication with employees, aiming to gain a deep
understanding of their expectations and concerns. To achieve
this, the Group has launched various two-way online and offline
communication mechanisms, including a national executive culture
tour, “Hear Your Voice”, engagement surveys, “The Power of Role
Models” and employee forums. These initiatives aim to maintain
an open dialogue to gather employees’ feedback and offer timely
responses. At the same time, the Group has established multiple
feedback channels, including a dedicated email account, hotline
and official WeChat account. Employees are encouraged to utilise
these three channels to reach out to the company. Human Resources
Department of each region is responsible for summarising and
managing the received emails and feedback. They conduct one-on-
one phone conversations upon employees’ request to address their
concerns and promptly relay feedback to the relevant business or
project departments. These departments then evaluate the feasibility
of the employee suggestions and take appropriate actions. The Group
also provides updates on the progress of feedback to the employees
in a timely manner. Our hotline and official WeChat account are
centrally recorded and managed by the customer service centre at
the headquarter. Throughout the Year, the Group also conducted
quarterly employee satisfaction surveys to promptly understand
employees’ opinions and assist them in resolving the problems.
The employee satisfaction surveys were conducted in the form of a
guestionnaire, covering areas such as materials, catering, working
environment and administrative services, achieving a satisfaction score
of 94.7 points. Moving forward, the Group remains committed to
listening to the needs and opinions of employees with an open mind,
making necessary improvements to provide the essential support they
need.
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Enhance Information Disclosure

The Group is dedicated to safeguarding employees’ legitimate rights
and interests, with particular emphasis on protecting their right to
information. To ensure the openness and transparency of information,
we continuously strengthen the completeness and transparency
of our information disclosure. Company policies and systems are
publicly shared through the Group's internal platform, enabling every
employee with prompt access to relevant information. Moreover, a
comprehensive introduction to legal knowledge is set up in the system
to equip employees with basic legal knowledge and disseminate
information about relevant laws and regulations. The Group’s Human
Resources Department has established a centralised sharing platform
to streamline human resources systems and processes. This platform
offers standardised interpretations of employment-related policies,
ensuring that employees have a clear understanding of the Group’s
policies and receive timely responses to their inquiries. In the future,
we plan to extend this platform across the entire Group to further
enhance management transparency, standardise process, improve
operational efficiency and create a fairer and more transparent
working environment.

Training and Development

To ensure that our employees receive the development opportunities
they deserve, we have provided a comprehensive and multi-dimensional
training framework to support their career development, and
encourage employees to leverage the company’s resources to enhance
their career development. The Group has established the “Talent
Development Outline”, outlining the main approaches and principles
for guiding talent development at China SCE, committed to providing
fair access to training and learning opportunities that support both
career and personal growth, and also equipping employees to
navigate business challenges and seize new opportunities. We believe
that employees enhancing their own value contributes to improving
the efficiency of business operations.
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Additionally, to clearly outline the training system, training procedures  Ilk4h - & 7 BE#ER] L Il BE X~ FHIR2 /7
and instructor management, the Group has formulated the “Training EAIEBEEE  AEEHE T EIEBLTF
Operations Manual”, which standardises and enhances the employee  fit) - LAERBRAZE THIIEEER - R
training management system. In accordance with the Group’'s BAREEMNKELHEELENIETE  EHLE
operational development and training needs, the Human Resources RIAFRANERDBREFF RGBT L#
Departments of the headquarter and regional companies collaborate T FEHFIIFHEIR) -  ATRBAMNE TR
annually to discuss and formulate the “Annual Training Plan”. This &= KEFHFREFE  EReEHETE
plan designs three core training programs tailored to employees at ~ BtE IR « AL LR eiR A HEE -
different levels, covering new employee adaptation management,

professional training and skill enhancement training.

Training Management

System Training Description
EIEERRA BZIAR
4 N
Demand
Analysis At the end of each year, the Human Resources Department at headquarter initiates an
EROHT aGnnuaI analysis and research to assess the human resources strategic planning of the
roup.

BEER - BHANEREE @ZXDHFREIBFINFLOFIN LB TIE - RABFTA
KB AN ERERGRE -

Plan

Development Tailoring to the needs of the Group’s operations and in conjunction with the findings

it @ of the training demand analysis, the Human Resources Department at headquarter
Eal=E formulates the “Annual Training Plan”, which is then supplemented by project
companies to address their needs.

A AN B IREMKE A S B R SR RFE R - BE IR KO DT ARIRER (F
EFIEEIR) - MBBBARAAKEESERFTETUHRTE -

Oa0,
. J
( N
Training The training implementation consists of ten parts, including (1) plan breakdown, (2)
Implementation training approval, (3) training contract, (4) training notice, (5) training project
EFEsEs| creation, (6) training attendance, (7) training discipline, (8) training evaluation, (9)

training report and (10) training records. Each training session must be strictly
implemented in accordance with the training implementation procedures.

SRl BB HEMOEK - EhES()tEI0MH% - (2FJIRI - )B4
[l - (4)IFFEA - (5)FIIAR RIZ - (6)FIZE) - (7)IFFAL R - (8)1FIFHA -
(OIS R (10)BIMERAK - FRIFINFRRIENE T BERBAIT -

( N\
.A.nnual ) Every December, each project company is required to review and submit an annual
Training Review training review report. The report primarily includes an analysis of training costs and
FEE| sk effectiveness, assessment of internal trainers, evaluation of external training institutions,

analysis of course offerings, and analysis of individual employee training situations.
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This year, we continued to provide our employees with more flexible
and easily accessible learning and development opportunities through
a blend of online and offline training programmes. Regarding new
employee training, the Group has continued to organise the “China
SCE Orientation Camp” training programme for new hires. This
programme serves as a quick guide to our foundational systems, such
as the Group’s developmental history, business overview, job-related
standards, etc. This helps them smoothly adapt to their jobs while
fostering their connection to the corporate culture of the Group. For
internal talent cultivation, the Group introduced a two-day “Potential
Project Manager Training” programme aimed at enhancing the
leadership and management skills of project managers, supporting
their comprehensive and steady career development. The Group
also introduced the “Marketing Team Training” programme tailored
for different business departments, focusing on project positioning,
harnessing the power of digital marketing, revitalising business profits
while upholding integrity and self-discipline. In addition, following
each training course, the Group collects employee feedback to review
and evaluate the effectiveness of the content and activities, facilitating
enhancements to the training plan for the upcoming year.
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Case Study — “New Media Marketing” Training

RO —THERTHIEI

During the Year, the Group held a two-day training programme titled
“New Media Marketing” at its headquarter, centred around the theme
“Embracing Trends, Innovative Marketing”. This initiative was designed
to enhance employees’ marketing skills, with a particular focus on
enhancing employees’ familiarity with the rules and principles of new
media marketing, and understanding how to attract customers through
various marketing method. The programme delved into innovative
approaches, exploring the logic and methodology of the underlying new
media marketing. Practical exercises tailored for various business lines
were incorporated to facilitate marketing transformation. To support
this initiative, the Group and its city-level companies will establish “New
Media Offices” to create a cohesive new media communication matrix,
aimed at achieving global marketing impact. Following the training,
China SCE will implement a “Horse Racing Model” through regular
“Performance Tracking + Incentive”. This system incorporates regular
performance assessments, achievement showcases, and incentivisation
mechanisms such as monetary rewards and commendations. Data-driven
feedback will be used to continuously optimise marketing strategies.

With the successful conclusion of this training, the Group's marketing
staff have gained a unified understanding of new media marketing, with
a clearly defined direction for improvement based on practical exercises.
Looking ahead, China SCE plans to standardise innovative marketing
methods in response to market trends, ensuring that we meet the
personalised needs of customers.
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During the Year, a total of 185 employees of the Group participated
in trainings. Development and training statistics by gender and grade
are disclosed below:

2024 Percentage of Trained Employees by Gender
CECNFRMERBSNZIETHESL

Female

g3

Male staff

64%

Total Employee Training Hours

BTRZINEE BT P95l

General

St —RET

Average Employee Training Hours

KR AEELHE 185 8 TETEY - &
MBI RBARE S RE R AT RE
mF -

2024 Percentage of Trained Employees by Grade
CECNERBAENEINZIETASL

Senior
management

Middle
management
PREEAS

24%

Percentage of Employees Trained
2 E DN 4=

1,665 1.3

Occupational Health and Safety

With the goal of prioritising the health and safety of its employees,
the Group strictly adheres to the laws and regulations, including
the “Production Safety Law of the People’s Republic of China”,
“Administrative Regulations on the Work Safety of Construction
Projects”, “Regulations on the Reporting, Investigation and
Disposition of Work Safety Accidents”, “Standards for Safety
Inspection of Supervised Construction Works”, “Labour Law of the
People’s Republic of China”, “Regulation on the Implementation of
the Employment Contract Law of the People’s Republic of China”,
“Regulation on Work-Related Injury Insurances”, “Law of the People’s
Republic of China on the Prevention and Control of Occupational
Diseases”, the “Occupational Safety and Health Ordinance” of
Hong Kong, and other relevant laws and regulations. To create a
healthy and safe working environment, the Group has formulated
and implemented a number of policies, including the “Guidance
Notes on Safety Management in Workplace” and the “Safety and
Civilisation Management System”. The Group has also executed
relevant risk control measures, providing education and training on
equipment operation and occupational health and safety knowledge
to ensure that employees fulfil their occupational health and safety
obligations diligently within their roles. Additionally, employees are
required to assess their surroundings to ensure they meet operational
standards before engaging in high-risk activities. Meanwhile, they are
also expected to take effective self-protection measures to manage
and minimise accidents and occupational hazards, aiming to reduce
associated risks and impacts.
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Maintaining a Safe Work Environment

We have established comprehensive internal guidelines and standards
in place to ensure effective communication, understanding, and
compliance with safety regulations and procedures effectively among
all employees. To maintain a safe office environment, the Group has
formulated the “Guidance Notes on Management in Workplace”
detailing requirements including daily inspections of office power and
facilities in common areas, regular assessments of office air quality,
and quarterly comprehensive inspection to identify and eliminate
safety hazards in a timely manner. Additionally, the Administration
Department is responsible for adopting the 5S process (i.e. organising,
tidying, cleaning, sanitising and disciplining) within the workplace to
ensure the employees uphold safety compliance and create a safe and
secure working environment.

Maintaining Safety and Civility at the Construction Site

The Group formulates and enforces policies and measures across
different levels to promote a safety culture on construction sites. The
“Safety and Civilisation Management System” establishes standards
for product quality control and accountability system, detailing the
mechanism for emergency handling, reporting and accountability
of internal safety issues. Additionally, China SCE has established
standardised guidelines for safety culture, setting standards for facility
construction, safety protocols, and signages and slogans to ensure
that the projects are conducted in compliance with safety standards.
To reinforce this commitment, the Group regularly conducts
inspections and assessments focused on safety to manage the risks.
The details of the special inspection for the Year are as follows:

o The Group conducts an average of four safety inspection activities
per month for projects and suppliers.

o Each regional company assesses and evaluates the safety
specialists and project managers quarterly within their respective
areas. The assessment results were then linked to the semi-
annual performance evaluations.

° Safety risk identification and control measures were carried out,
including safety accident risks identification in various projects,
organise periodic thematic activities, and conduct three special
security assurance campaigns.

o Dynamic risk identification and accident warning, and
prevention-related notifications were disseminated four times
through our intranet, email, and WeChat group.
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To effectively prevent accidents and reduce the severity of accidents,
the Group has established a “Work Injury Emergency Plan”, which
clearly outlines the structure of the emergency response units and
their respective responsibilities, along with detailed emergency
procedures. In the event of an incident, on-site personnel are required
to provide immediate emergency aid to the injured, while the Human
Resources Department is responsible for liaising with the insurance
company for compensation. The manager of the Human Resources
Department must immediately report the details of the incident to the
Group’s management to ensure timely communication and proper
incident handling. Meanwhile, the Group has a safety leadership
team to handle personnel casualty incidents that may occur during
work processes. The Engineering Property Department conducts daily
work inspections and implements corrections to prevent accidents.
After handling an incident, the Group will conduct a comprehensive
evaluation of the emergency response effectiveness, review the
effectiveness of the incident handling procedures and involve relevant
department in evaluating and reporting the incident’s causes. The
Human Resources Department will subsequently establish or revise the
emergency plan based on the incident, which will then be evaluated
by our top management to enhance the accident emergency response
plan.
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Health & Safety Training

China SCE recognises that the health and safety of its employees is
the foundation for the sustainable development of the enterprise.
Therefore, the Group is committed to promoting safety awareness
and skills among all employees through a series of comprehensive and
systematic initiatives. Various formats of safety trainings are delivered,
such as daily safety briefings before shifts, weekly safety inspections,
informational safety talks, and night school for employees, ensuring
that employees across different levels and different departments
acquire the latest safety knowledge and practical skills. The focus
on the safety training provided by the Group extends beyond
internal employees to encompass external partners like suppliers and
contractors, enhancing safety standards and awareness along the
supply chain and fostering a safe and healthy workplace. In addition
to standardise Group-wide and regional training programmes, the
Group tailored safety training based on project-specific risk profiles.
These sessions cover critical topics such as compliance with new
national requirements and accident reporting procedures, equipping
employees and relevant external personnel with a comprehensive
understanding of health and safety knowledge and to respond to
emergencies. The Group firmly believes that continual investment
in safety training and education lay a solid foundation for the
enterprise’s long-term progress while safeguarding the personal
growth and well-being of our employees.
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Health & Safety Headquarter Regional Companies Consolidated Result
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Number of work-related injuries 0 2 2

EIXEGAR

Lost days due to work injuries 0 248 248
HAIGEATIERH
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OPTIMISING OPERATING PRACTICES B & &
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The Group regards corporate ethics and integrity as the foremost AEBEBCEBEERHNERALEEERE
principles guiding its operations, adhering to a business model that EX<FREEEMEZEEMERKLEELN -

prioritises ethics and self-discipline. We uphold strict standards for — F& 9% $2 fi

SEREREREEBEBEE

delivering high-quality products and services while fostering strong EEFHERBFTEZHE 2@V L IREF -
relationships with all stakeholders, establishing mutually beneficial ~ AJ#E R A& 1ERFIR o

and sustainable cooperative relationships.

Highlights of 2024
—ECNEIERE

Committed to delivering quality More than 5,800 new
]

and upholding our promises rmwerils epared 2 e

to customers, delivered of .
number of new contracts signed

approximately 33'000 new exceeded 10 000 in 2024

homes in 2024

B R AT - — B MEHEE
RS RESAE #5,800m%% -

SE-mEgai gz mwzr10,000m
#=%33,000=
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Stable operation, awarded

2024 Top 500 of

Real Estate Developers” and
2024 Outstanding Social
Responsibility Enterprise of the
Year in Golden Bridge Award”.
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Anti-corruption

The Group operates its business with the highest integrity and ethical
standards, maintaining a zero-tolerance policy towards any form
of bribery, extortion, fraud, money laundering and other corrupt
practices and upholding the principle of integrity through multiple
measures. We strictly complied with all relevant laws and regulations,
including the “Company Law of the People’s Republic of China”,
, the "Anti-
Unfair Competition Law of the People’s Republic of China”, the

the “Criminal Law of the People’s Republic of China”

"Prevention of Bribery Ordinance” of Hong Kong. Additionally, the
Group has established internal policies such as the “Staff Handbook”
and the
ensure that all employees clearly understand our integrity standards

“Integrity Monitoring Management Operation Guideline” to

and behavioural norms. This fosters an ethical and honest working
environment, safeguarding the Group’s reputation, supporting long-
term business development and protecting the Group’s interests.

Anti-corruption Measures

To safeguard against corruption and protect the interests of the
Company and its shareholders, the Group has incorporated anti-
corruption into its risk assessment and formulated corresponding
control systems and measures to provide employees with clear
behavioural guidelines. Additionally, the Internal Audit and
Compliance Department plays a pivotal role in conducting internal
audits, overseeing compliance risk control, and investigating cases of
corruption and fraud. This department is crucial for maintaining the
stability and efficiency of the Group’s operations. The department is
also responsible for overseeing compliance with the Group’s code of
conduct, actively advocating for anti-corruption and integrity, and
conducting thorough investigations into any suspected misconduct.
The department strives to prevent any improper behaviour, such
as fraud, bribery, or misconduct, while continuously enhancing the
effectiveness of its risk control mechanisms. In cases of suspicious
incidents or concerning employee behaviour, the Internal Audit
and Compliance Department will conduct comprehensive and fair
investigations. Any breaches of anti-corruption policies are addressed
with stringent disciplinary actions by the Group, and violations of
applicable laws are reported to the relevant judicial authorities.

e RERBRE 2024
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Requirements for Stakeholders

The Group requires that every employee to sign the “Employee
Integrity Commitment”, emphasising the importance of adhering to
the Group’s anti-corruption regulations to uphold stringent business
discipline. The commitment explicitly prohibits employees from
accepting any forms of kickbacks, gifts, cash, securities, vouchers,
or participating in extravagant entertainment, gym memberships,
travel excursions, or lavish banquets offered by partners. Meanwhile,
the Internal Audit and Compliance Department regularly monitors
suppliers and contractors. Any incidents of illegal or non-compliant
behaviour, such as bribery and acceptance of bribes, will result in
immediate termination of the partnership, blacklisting and reserve
the right to take legal action against the offending party where
appropriate. Moreover, all employees are required to submit an
"Employee Conflict of Interest Declaration Form” annually, disclosing
any potential conflicts of interest to prevent the misuse of authority or
other illegal means for personal gain, thereby protecting the Group’s
legal and economic benefits. The Group also requires all suppliers and
contractors to sign an “Integrity Management Agreement”, outlining
integrity standards and scrutinising partners’ integrity to ensure both
parties adhere to the highest ethical and legal standards in business
dealings.

Whistleblowing Channels

To ensure transparency and impartiality, the Group has established
multiple reporting channels, including its official website, official
WeChat account, email, telephone hotlines, etc., allowing employees
and the public to report any suspected misconduct or unlawful
behaviour. Individuals have the option to report anonymously or
disclose their identity when reporting to the management. Upon
the receipt of a report or complaint, the Group promptly initiates an
investigation process, assigning the Internal Audit and Compliance
Department to conduct a thorough investigation to verify the
authenticity of the reported information. If a violation is confirmed,
the Group will take appropriate disciplinary action against the
individuals involved. For severe cases, the matter will be escalated
to judicial authorities in accordance with applicable laws. To further
cultivate a culture of integrity, the Group offers material rewards
to employees who report misconduct. This incentivisation scheme
encourages active participation in anti-corruption efforts, reinforcing
the Group’s ethical standards and fostering a healthy and transparent
operating environment.
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Anti-corruption Training

The Group conducts annual anti-corruption campaigns and trainings
to raise employees’ awareness of integrity. These trainings cover the
directors and employees at all levels, including new hires, permanent
staff, outsourced employees and interns. During the Year, all directors
and employees have completed anti-corruption training, gaining a
thorough understanding of the latest legal requirements, regulations,
and internal policies. Through analysing corruption cases, employees
improve their ability to recognise and remain vigilant against corrupt
practices. Meanwhile, the Group also intensifies its efforts to promote
a culture of integrity by fostering a self-disciplined work environment.
For example, anti-corruption posters are displayed in key areas such
as sales offices, serving as constant reminders for employees to
uphold professional integrity standards and ensuring that integrity is
integrated into daily operations.

In 2024, to the best of the directors’ knowledge, the Group was not
aware of any legal case regarding corrupt practices brought against
the Group and its employees.

Product Responsibility and Service Quality
High-Quality Project Development

As a service-oriented enterprise, the Group is committed to meeting
the needs and expectations of its customers by continuously improving
its management system, enhancing service quality and safeguarding
the health and safety of its customers. To this end, the Group has
established a comprehensive quality monitoring system. Through
regular inspections conducted by professional internal teams and
independent third-party monitoring company, we ensure that each
project phase complies with relevant regulations and the Group’s
standards, guaranteeing that we provide customers with safe and
reliable buildings that safeguard their health and safety.
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Before the commencement of any project, the Engineering
Department conducts a thorough review of the design plans to
identify potential quality issues and establishes clear quality objectives
to prevent accidents, in accordance with the “China SCE Handbook of
Construction Project Management”. During the construction process,
engineers supervise contractors’ procedures and conduct parallel
inspections at each stage to promptly identify and address quality
issues. The findings from these inspections are documented in the
“Construction Diary Log Book” for future reference. Prior to property
handover to buyers, the Customer Service Management Department,
in collaboration with a quality supervision company to conduct final
quality checks, ensuring adherence to established standards. This
guarantees that customers enjoy a premium-quality and safe living
environment within China SCE properties.

Furthermore, our contracts with contractors include compensation
agreements that mandate their commitment to quality assurance and
regulatory compliance, compelling them to fulfill their responsibilities
to prevent defects or violations. Moreover, unannounced inspections
are conducted during construction, assessing projects based on three
dimensions: “Actual Measurements”, “Entity Quality”, and “Safety
and Civility”. Specific improvement recommendations are provided
to contractors to address any identified issues promptly, effectively
mitigating quality risks and ensuring that the construction quality
meets the highest standards.
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Prior to project handover, the Group conducts internal pre-handover
assessments to comprehensively evaluate the quality and the safety
of the project against established standards. After formal handover,
the Group's Engineering Department and Design Department perform
comprehensive internal inspections and assessments for all projects,
implementing corrective measures based on their findings. Data
and information regularly collected from various project stages
are analysed to make necessary adjustments and optimisations,
ensuring that each step is closely linked and fostering a closed-loop
management system. Stringent quality control management and
corrective measures are implemented at macro, regional, and project
levels during the construction phase to meet the established targets
and ensure successful property delivery to customers. Moreover, we
have established a series of internal systems such as the “Project
Company On-site Management Guide”, which clearly defines rules and
operational standards for the sales processes, including subscription,
deposit collection, and contract signing. The Guide also refines
the marketing workflow, standardises the behaviour of marketing
personnel, and ensures professionalism and compliance throughout
the entire sales process. These measures enable us to provide
customers with high-quality service experience, enhancing customer
satisfaction and corporate reputation.

The Group also actively promotes the informatisation of projects,
achieving comprehensive visual management of the construction
process through real-time collection and analysis of site data. This
management approach enables timely monitoring of construction
progress, effectively preventing and mitigating the risk of project
delays, and ensures that the projects are executed smoothly according
to schedule.

Protect customer privacy

The Group strictly complies with the “Data Security Law of the
People’s Republic of China”, the “Personal Information Protection
Law of the People’s Republic of China”, the “Personal Information
Security Specification”, the “Trademark Law of the People’s Republic
of China”, the “Patent Law of the People’s Republic of China”,
the “Copyright Law of the People’'s Republic of China” and all
other relevant laws and regulations, committed to protect the
personal privacy of customers. During the customer marketing and
property handover stages, the Group places high priority on customer
information protection to safeguard client privacy and fully uphold
their legitimate rights and interests. The Group has implemented
various of measures to strengthen the protection of customer privacy:
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Formulated the “Customer Service Guide” to clearly specify the
purposes of use and storage procedures for customers’ personal
information. It mandates the customer service centre to encrypt
and securely store customer information and implement
protocols to eliminate the risk of data leakage.

Employees are required to sign the “Confidentiality Agreement”,
and strictly adhere to confidentiality regulations. They are
prohibited from engaging in the illegal acquisition, sale or
disclosure of customer information to third parties during their
employment to uphold customer privacy and security.

Organised regular training sessions on personal privacy
protection for employees to raise their awareness of privacy
protection and professional ethics, thereby further securing
customer information.

Implemented various confidentiality management measures as
outlined in the “Employee Information Security Handbook”,
including conducting regular security inspections and generating
security operation reports. Additionally, strict access controls are
in place to restrict customer data access to authorised personnel
only. Network security is strengthened through the utilisation
of security software, virtual private networks, and corporate
intranets, ensuring protection of customer information.

China SCE’s Efforts to Protect Customer Privacy
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Intellectual Property Rights Protection

Throughout our operation, the Group attaches great importance on
safeguarding and managing intellectual property rights to prevent any
infringements during the project design and marketing phases. At the
same time, all employees and contractors are required to strictly adhere
to the terms outlined in the “Staff Handbook” and “Construction
Contract” to ensure that suppliers to comply with intellectual property
protection provisions outlined in the marketing contract.
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China SCE’s Efforts to Protect Intellectual Property Rights

RERAY AR E R E TAF

Throughout all stages of the construction project, the construction
progress of contractors is regularly monitored to ensure that
construction activities do not infringe upon intellectual property
rights in areas such as architectural design, equipment technology,
construction technology, and ensure compliance with the contractual
requirements

The responsibilities of China SCE and the contractor regarding
intellectual property protection are clearly stipulated, ensuring that
both parties refrain from infringing any construction patent

The marketing contract explicitly stipulates that the promotional
materials must not infringe intellectual property rights, including
copyrights, portrait rights, etc., to ensure the legality and legitimacy
of marketing activities
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Compliant Promotion

China SCE strictly follows the guidelines outlined in the “Brand
Management Guide” to regulate standards for advertising, and
strengthen the monitoring of publicity content, ensuring the
authenticity and accuracy of all information released. All employees
are required to comply with relevant national laws and regulations,
including the “Advertising Law of the People’s Republic of China”,
the “Anti-Unfair Competition Law of the People’s Republic of China”,
as well as the guidelines set by social media platforms regarding
the information published on public or private media platforms,
including the use of corporate or and accounts. At the same time,
these contents must comply with the Group’s information disclosure
requirements to uphold legality and compliance of all information
released. These measures safeguard the Group's reputation and
maintain public trust.

Enhanced Customer Experience

The Group adheres to a customer-centric service philosophy,
continuously optimising customer service management systems to
improve service quality and enhance customer satisfaction. Through
utilising various channels and measures, such as regular customer
communication and project quality inspections, the Group ensures
that project quality meets the highest standards. At the same time,
customer feedback and suggestions are actively monitored and
they serve as critical inputs for refining and enhancing products and
services, enabling the Group to effectively meet the diverse needs of
its customers.

Inspection system

China SCE's “Handbook for Marketing Inspection Management
Business” establishes a variety of inspection mechanisms, including
mystery customer inspections, special inspections, pre-sales
inspections and monthly city self-inspections. These mechanisms aim
to ensure that the service and product quality at different marketing
stages maintained at a high standard, and comprehensively improve
the subscription experience of owners.
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During the Year, the Group organised an open day at the construction
site to strengthen customers’ trust in China SCE. We open our
construction sites and invite property owners to visit construction site
before delivery, observe the construction quality and method of the
project on the spot. We will also arrange on-site engineer to showcase
the construction process and property quality to the property owners
transparently. Through the open day, the Group effectively conveyed
safety and professional information to the property owners, enabling
them to participate in the project quality supervision. This experienced
provided owners with deeper insight into the installation process,
material selection and quality control of the works, thereby boosting

their confidence in the products.

“Neighbourhood Association”

In 2020, the Group established the “Neighbourhood Association” to
strengthen the pre-handover communication with property owners.
This initiative aims to optimise the “Waiting Period” between the
contract signing and handover. This mechanism facilitates the direct
interactions between senior management, including the Group’s
general manager, operating officer and project officer, and property
owners representatives to address their questions. Furthermore,
through cross-departmental collaboration among marketing, property
management, design and engineering teams, timely and accurate
information is provided to the property owners during the delivery
process, ensuring a seamless process. During the Year, 136 projects
under China SCE have successfully established “Neighbourhood
Association”, reflecting the Group’s great emphasis on enhancing
customer experience and unremitting pursuit of service quality.
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Customer Feedback

To continuously improve our services, the Group values the customer
feedback to gain insights into customer experience and needs.
Therefore, we have established a systematic process, aiming to
promptly handle any inquires, and effectively respond to customers
needs. The Group has also developed a comprehensive complaint
handling procedure, which categorised customer complaints into
various types such as housing quality, property management services,
sales services, design planning and warranty services, formulating
corresponding response measures to ensure that each customer’s

EPRE

BTHTERMANRE  AREERE
BEPHMRBUAERATHREPBRMER -
At RARZLT —ERXGENRERE -
BRERFERETMNEH AHERBE RS
FHEFK - REBIAREHE —EFANERF
RERF BEPERFANSFEEE Y
XEERY  HERS - Rt A EMRER
BEZEBL  GIESENERESER
ERE-—EAXFPHHEHESIZEHR -

concerns can be properly resolved.

Customer Complaint Handling Procedures

ERFRFRERRF

Complaint
Handling and
Analysis
RFRSZER DM

Solution
Formulation i,

BRFE

Receive customer complaints through feedback channels such as WeChat,
telephone, letter or in-person visits.

FRRERE - MIE - B FRHEHB G FN A MEIF P AR

The Group will immediately assign dedicated personnel to handle the complaint,
comprehensively evaluate the content of the complaint, justify the complaint,
and formulate corresponding solutions, ensuring that the customer’s problem is
completely resolved.

AEEGVAEREABRERE  2EAGKRFNATRETHSIEMN - W
ERENRT R BRTFHOBESIBUEMAR

Further analyse the reasons for customer complaints and categorise them so that
they can be forwarded to the appropriate responsible department for follow-up
processing, ensuring that each complaint is handled professionally.
E—FOMBLPRFNRE  WHKRFETHE UEKEEIGHEENEE
MPUEITRERE - BRE —(ARFEHLSINTENRIE -

Cooperate with relevant business departments, appoint dedicated personnel to
conduct in-depth analysis of customer complaints, and jointly formulate solutions to
complaints and customer communication.

EMHAEBHPIMRASIE  RREABEFRFETRADN - HF HIE R
RFMNEFBBNTER -

Clearly identify the department responsible for implementation to ensure that
complaints are properly handled. -

AT A BERITHHM  BRIRFFIIZLERE -

The Group has formulated corresponding response procedures for major
emergencies or negative public opinion caused by customer complaints, so as to
follow up in a timely and effective manner.
HRAEAZPRFSIBNEAREZMAHEEER  AEED I EHRNEYRE
B DA KRB - RO 1T BRAE o
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Customer Complaint Handling Procedures (Continued) ~

ERFRFRERRF (&)

Customer 1. The dedicated person will negotiate and communicate with customers according
Conmiinication to the dedicated problem handling plan, and record the details of customer

BERE communication in detail for follow-up analysis and response.
ZRNEABBEEFENERRAREFBERIR  BEFPETHREEN
WHALHEE P BBOME - AREEDITFES -

2. If the customer agrees with the proposed solution, the relevant departments will
promptly initiate the complaint handling procedure.

EEFPRANER  HREBASLRBEEERFNRF

If the customer has any objection to the plan, the Group will review the content
of the complaint to formulate a more comprehensive complaint handling and
customer communication strategy as soon as possible.

EREPHAIRRARS AEBEREFERKRHFAADT  UERVIEE2ENE
BIRFLEFBRBERE -

&

Handling 1. Once the complaint handling and customer communication strategy has been
Complaints and determined, the execution department will be responsible for implementing and
Confirmation of ' .

Settlement executing the plan, and the Group will arrange relevant personnel to follow up and
monitor the implementation of the plan on a daily basis to ensure the progress and

J’Eﬁé%yg;ﬁz’%& effectiveness of the plan.

ERERERARTPBEBRKE ATHPFISAEEEIELELNR  A5H
NERFEASRREREEZTRONT  BERTRATHOERZIRR -

v 2. Executive personnel are required to maintain close communication with customers
and provide updates and feedback to customers at least once every seven days to
ensure that customers are kept informed of the progress of the process.
HITABEFTRTFREEVBE  ELFLRAMNETFEMERNUREILE - #R
BEPRHANETREIRER -

3. Once the implementation of the plan is complete, the executive personnel need to
obtain the customer’s consent before the complaint be considered fully addressed.

ENEHTEE WTABRFRGEPNRE KA ERZERF -

. J

During the Year, the Group did not receive any complaints that had ~ZNEE - REBFREHE AR B EZ D EHIER
a significant impact on the quality of projects or sales and services HEEHERSEE AT EMNEF -
within the Group’s reporting scope.
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Customer Satisfaction

“FUN Heart"” Service

[FUN O | BR 3%

In line with our business’s core value of “We Build to Inspire”, the
Group launched the “FUN Heart” customer service system in 2021
to improve our customer feedback network and enhance customer
experience. By setting service standards based on customer needs
and feedback, we aim to deliver a more professional and personalised
experience for our customers.

To fulfill our commitment of “Putting Our Customers First”, the “FUN
Heart” system extends the customer service official accounts of the
Group's four regional companies, providing customers with exclusive
and diverse mobile services and reflecting our holistic approach to
customer satisfaction. Moreover, the system enables end-to-end
monitoring and management, ensuring efficient handling of customer
complaints and requests and actively incorporating feedback to
improve our operations. At the same time, the system retains real-
time data for in-depth analysis, enabling us to further optimise service
quality and to ensure the stable development of corporate reputation
and customer relationship.

Prior to each property handover, the Group also conducts a multi-
disciplinary team of professionals to carry out full-cycle risk management
from the client’s perspective to ensure the quality of the delivery. A
multi-disciplinary professional team collaborates to implement full-cycle
risk management and control, ensuring the highest delivery standards.
Moving forward, China SCE will continue to refine the “FUN Heart”
system and enhance the customer experience, creating greater value
for our customers.

\

RERMEBIEEENRB I ZOEE K
SER T —FHET[FUNLIEP RS
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BTEBRIARREI AR - TFUND] BB &
BE TASENTOKRREEARNFRARE
REPREZBNZHABH KRR - 8
RTHEPRROZMEEL - M NEE
2 b 28 B B 1R B R AR AR MR SR - BEAR
BRFFENLEDE MR ERERABEZ X
BR2EEPREXEEENEE - R
AoeRFNRER  HERMAETREFA
oI RE— SRR REREARBRE -
HROEBENZFARNRBEER -
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Quiality delivery
Online appointment |
Mobile home inspection |
Professional express repair
Neighbourhood Association |
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Efficient warranty |
Home experience |
Proactive maintenance |

Carefree vacant home |
Neighbourhood events |
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N Heart” Service
[FUN > AR 7%

Joint review of plans |
Contract assessment
Promotion materials assessment |
Showroom acceptance |
Fun Heart announcement |
Transparent notice

ion plan |

\02/
Risk identification |

Transparent contracting |
Contract check |
5S services |
Service monitoring |
Mystery customer research

Product magnification |
Quiality check
Happy family letter |
Personal service officer
Proactive greetings |
Birthday wishes themed events
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Supply Chain Management

As a link in the supply chain, the performance of numerous suppliers
and contractors is also closely related to the Group’s operations. With
the continuous expansion of the Group’s business, the number of
suppliers we collaborate with has also increased. During the Year, the
Group had a total of 2,845 suppliers, with a geographical as follows:

{4 PE 8 B 18

EAREETFEF R REHEFRER
HHNRROEREENLCE S SMEE - MEE
EXEEEBFEER HBEMEIEMH
EREEtLTEEMm - NFE  AEEHE
2,845 R {LIER - MR D MIAT -

2024 Number of Suppliers by Geographical Region
—ECNERGEE S NUEREE
1,400
1,205
(A% 1,031
1,000
2
= 800
3& 600 >%6
o
400
200
53
0o - N J
Northern Southeast Southwest Southern
China Region Region Region Region
Bl o] HEHE FamitE [Epapauts

To establish consistent standards and processes in suppliers and
contractors selection and evaluation, the Group has formulated
the “Planning, Procurement and Supplier Management Guide” to
ensure that all partners meet high standards. During the suppliers
and contractors selection process, we evaluate multiple dimensions,
including environmental requirements, quality control systems,
project performance capabilities, on-site cooperation, safe and
civility, technology research and development, production capacity,
financial status, after-sales service quality, and price competitiveness,
exceeding the national standards. Moreover, the Group has established
environmental procurement practices, integrating environmental
requirements considerations into procurement agreements. Preference
is given to suppliers demonstrating outstanding environmental
performance and considering environmental factors to ensure
adherence to environmental standards. The Purchasing Department
collaborates with other departments to conduct quality management
evaluations, and selects suppliers through public bidding, invitation to
bid and price inquiries. To ensure continuous enhancement, the Group
implements an annual supplier evaluation mechanism, eliminating
underperforming suppliers from its network.
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To further standardise the supplier cooperation process, the Group
has formulated the “Engineering Supplier Management Guide”.
This guide ensures that suppliers are selected based on the principles
of objectivity, fairness, impartiality and high transparency, which
demonstrates China SCE’s systematic and compliance-driven supplier
governance framework, its respect for fair competition and its
commitment to environmental protection. These measures uphold

MIBEERE -

and ensure the stable development of the Group’s reputation and

customer relationships.

Supplier Sourcing

HEFERIE

Pre-qualification
of Suppliers

HEFEREAE

~

Supplier
Inspection

HEBER

R RTE-FSRAHEHSIERRE
SEHE T(IREHEREEFEREEE)
BEAZEH 2F QRENSERENRA
EREER BRTHREHEREENR
REE URHATFBRFNEEMHIRER
ENER BERTAEBENBENZPER

The method of collecting supplier resources covers both internal and third-party
referrals, but all referrals must be submitted in written form to ensure accuracy
and traceability. We strictly prohibit sourcing suppliers from the government’s or
well-known developers’ blacklists.

WEHERERNANREANSHEBNE=77HE - EFMBEBEELBANE
ERZARER @ RE R NERIMEMI BN - BRPBRRELERBAFRAE M
AR RZEDSHRMUER -

In evaluating suppliers, we will focus on key factors such as their qualification
certification, business nature, major business scope, development history,
resource allocation, market reputation, business performance, capability, and
operation and business management model.

FERHMOHERR  RMSEREEHEAERE  C¥ME  TEX%aE &
REZ - BRECE - MHEE  FEXRE  EHEIRKEEEBASHARE

Depending on the type of supplier, key indicators such as its quality control
system, project performance capability, on-site cooperation, safe and civilised
construction, technical research and development capability, production
capability, financial status, after-sales service quality and price competitiveness
were assessed. At the company inspection stage, we focus on checking their
business status, office operation and original qualification certificates to ensure
their authenticity and validity. At the project inspection stage, suppliers are
required to provide the originals of relevant contracts to further confirm their
ability to fulfill contracts and the authenticity of their project experience.

REHEENER  BHTHERGERER  BEABORSD  BEEAE -
REXHBT - HMHTEE S - AERS - MBRENRN - ERRBME AR
BRHFHFEEEST - ERREREE - RAEWHREELLN - HoE
EBERANEBEFRNRT  BEEEBUEMBRNE - HIHEZREER - R
HEBRFEAESRANRY - £ PEREBHRENINIEE LROERNY -
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In response to market trends and meet the needs of business
development for high-quality and efficient expansion, China SCE
deeply understands that evolving the collaborations into long-
term partnerships with suppliers is essential. A shared vision of
development, especially the realm of sustainable development,
forms the key foundation for building a trust-based and win-win
cooperative relationship. The Group regularly evaluates the service
quality of suppliers, with a focus on evaluating their ESG risks as a
critical criterion, implementing standardised management to ensure
the sustainability performance of supply chains. To ensure a stable
and reliable supply chain, the Group conducts a comprehensive
evaluation of strategic procurement suppliers annually according to
the “Supplier Assess and Evaluation Approval Process,” assessing their
performance based on factors such as production capacity, delivery
time, product quality, and service level. This not only allows for a
deeper understanding of the partners’ operations but also enables
the Group to provide regular feedback or additional requirements to
suppliers, effectively reducing the potential negative impacts of the
supply chain on the Group's operations.

The Group actively encourages and supports partners in the
transition towards sustainable operations. To better understand the
challenges faced by suppliers during this transition, various business
departments and regional management teams regularly conduct in-
depth interviews with suppliers and gather feedback and evaluations
while assisting suppliers in enhancing the implementation of
environmentally sustainable products and services, aiming to reduce
the environmental burden of business activities. Furthermore, the
Group actively encourages suppliers and contractors to use more
environmentally friendly equipment and facilities, adopting new
green technologies to collaboratively prevent pollution during the
construction phase, reduce resource consumption, and minimise
environmental impact.

Furthermore, as the Group places significant emphasis on assessing
whether its suppliers fulfill ESG responsibilities during their operations,
we implemented regular self-assessments or commissioned third-party
evaluations to review suppliers’ social responsibility practices. These
assessments help to identify and understand potential sources and
types of risks at an early stage. The Group proactively communicates
any problems identified with suppliers and provides necessary assistance
in enhancing their performance within specified timeframes, ensuring
alignment with the Group’s ESG standards. This practice is fully
implemented across all Group's suppliers, reflecting strong commitment
to sustainability and social responsibility.
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ADVOCATING FOR GREEN DEVELOPMENT

We recognise the real estate industry’s potential to lead in
sustainability and acknowledge the importance of minimising the
environmental impact of buildings development and operations.
Therefore, the Group is committed to strictly complying with relevant
environmental policies and regulations, including the “Environmental
, “Law of the
People’s Republic of China on Environmental Impact Appraisal”,

Protection Law of the People’s Republic of China”

the "Energy Conservation Law of the People’s Republic of China”,
the “Water Pollution Prevention and Control Law of the People’s
Republic of China” and other laws and regulations. In alignment
with the energy conservation and emission reduction goals outlined
in the “14th Five-Year Plan” for national, regional, and industry
sectors, the Group is dedicated to fostering a greener future. The
Group has implemented comprehensive measures to enhance the
management of water resources, energy, waste and greenhouse gas
emissions, actively promoting the development of green buildings,
improving energy and resource utilisation efficiency, and contributing
to achieving carbon peak and carbon neutrality goals. The Group’s
“Environmental Protection Policy Statement” clearly sets out our
management philosophy for addressing environmental challenges,
covering aspects such as air and greenhouse gas emissions, discharges
into water and land, generation of hazardous and non-hazardous
waste, the development of green and intelligent buildings, the
optimisation of resource use, and our commitment to promoting
green development in the areas where we operate, as well as at the
national and industry levels.

e RERBRE 2024
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Highlights of 2024
“ECNFEIRRH
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Energy use intensity: Greenhouse gas intensity: 100 % of our new projects
Headquarter and regional Headquarter and regional reached the national green
companies — 0.10 companies — 0.05 Tonnes of building standards
Megawatt Hour Carbon Dioxide Equivalent s0180m g
(MWh)/sg.m. (tCO,e)/sg.m. 1 0 0 % .
EEY R b S e /N mERBRE Bl R 4% £ j Sa fm o
0.10%m®,F75x wxrEmA70.05

R —SLREE,FITK

Green Operations REEE
Green Building Planning and Certification RERERIRAE

The Group consistently adheres to the national standard of “Assessment 7N %2 @] 14 42 R A& B fE (4 B 2 L AP BT )
Standard for Green Building”, focusing on a wide range of details, HIZ¥ HZEMKRZEZETF ikl &
including landscaping, energy efficiency, selection of environmentally — #&  IRIFEEM B ER UL ERNIRERYD

friendly building materials and indoor environmental quality standards. 555 T F LAfS 4B 4L © Li@?é—%ﬂﬁ’\]‘%ﬁ 2
Through these efforts, the Group aims to fully align with the highest AREEE2 HAKEERENGZGSZTEEE - K
standards of green building. We actively advocate for green building 195 & #5 i B £2 % 12 % 12 B3 H’Jﬁ‘@@.“?ﬂ B

certifications related to these standards, striving to accelerate the — T{E - AJISRKINREI RO EEEBEHERE -
adoption of sustainable building practices in the country. In terms  FLERERTMBELE K& @ﬂz‘%?&’ﬁﬂ
of architectural design and subsequent operations, the Group also REBRMRTENEREEARLBERE

thoroughly considers the highest standards set by the certification & HTTEREME °
system, as well as industry-leading practices proven effective through
prior implementation cases.
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The Group has been actively expanding green building projects to
promote the construction of sustainable cities while creating a stable
and comfortable living environment in harmony with nature. Moving
forward, we will continue enhancing the Group’s green management
system to ensure that each building project is environmentally
friendly throughout all phases — from site selection and design to
construction and operation phases, while harmonising with local
climate conditions and surrounding environment. At the same time,
we persist in driving innovation in design and enforcing stringent
green construction practices, ensuring that sustainable concepts are
incorporated into our actual projects.

In many project design processes, the Group fully integrates green
concepts with the green development needs of local communities.
Green building measures commonly used by the Group include:

o Actively use prefabricated components to significantly reduce all
kinds of environmental pollution generated during construction
work;

o The switchable glass curtain wall is selected to achieve natural
ventilation and natural lighting in the room;

o Actively carry out greening work on rooftops and public areas
to regulate indoor and outdoor temperatures, improve local
climate, and increase the rate of green space;

o Incorporate renewable energy technology design, such as solar
panels, where feasible, to effectively reduce the consumption of
traditional energy;

o Set up a water-saving irrigation system, with soil moisture
sensors and automatic switch devices in rainy days, to reduce
the demand for irrigation water;

o Use the air quality sensing device with the automatic sensing
function of the building to activate the ventilation system in a
timely manner to ensure that the indoor air quality is maintained
at all times;

o Adhere to the principle of prioritising the use of environmentally
friendly building materials to reduce the adverse impact of
buildings on the environment.
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Green Management

The Group is dedicated to ensuring that the entire lifecycle of
property projects is environmentally friendly, therefore, environmental
impact has been integrated into project planning and decision-
making processes. From initial design and construction, all projects
must strictly comply with relevant requirements and obtain approval
from local environmental regulatory authorities, along with essential
documents including the “Construction Land Planning Permit” and
the “Construction Engineering Planning Permit” must be acquired
before the official commencement of the project. In the selection of
sites for property development, the Group rigorously adheres to the
principle of adapting to local conditions by assessing the current state
of the local environmental ecosystem and thoroughly investigating the
potential environmental impacts of each project. Minimising adverse
environmental impacts has been one of the key criteria for site
selection, aiming to protect the environment and reduce pollution.
During the design phase, the Group conducts in-depth analysis of
the site and the building functionality, refining designs to address
any identified shortcomings to enhance the green and environmental
performance of the building, achieving resource and energy efficiency
while minimising adverse impacts on the surrounding ecosystem and
preserving local biodiversity.

During construction, a critical stage in property development, the
Group employs advanced construction technology and equipment,
alongside effective dust prevention measures to minimise dust
emissions at the construction site and safeguard air quality. To
manage water resources efficiently, the Group has installed a
rainwater harvesting system to utilise rainwater for construction
purposes to reduce the consumption of groundwater resources.
The Group will maintain its focus on addressing embodied carbon
emissions of buildings to reduce overall carbon footprint. At the same
time, we will promote the sustainable construction principles and
encourage the use of high-efficiency equipment and technologies
to reduce the carbon emissions of buildings at the source during
the operational phase. The Group is also committed to fostering the
development of green civilisation by adhering to high standards and
stringent requirements. Our active participation in the ecological
restoration work around the project, and effective utilisation of the
ecological compensation mechanism ensures reliable protection for
the surrounding biodiversity, thereby contributing to the creation of
an ecologically harmonious environment.
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Energy and Greenhouse Gas Emissions
Energy

The Group is fully committed to supporting the national “dual-carbon”
goals, consistently viewing the reduction of carbon footprints and the
promotion of energy conservation as important mission. The aim is to
achieve carbon peak by 2030 and strive for carbon neutrality by 2060.
Simultaneously, the Group actively responds to the requirements of
the “Energy Conservation Law of the People’s Republic of China”,
focusing on strengthening energy usage management across all
aspects of our operations. The Group aims to comprehensively
enhance performance in resource utilisation to reduce energy
consumption and greenhouse gas emissions, effectively preventing
energy waste and ensuring that energy is used more efficiently and
rationally.

Office Energy Management

Under the guidance of the “Notice Regarding Workplace Energy
Saving Measures”, the Group continues to improve its office energy
management and resources use across five aspects: air conditioning
management, lighting management, equipment and electricity
consumption management, water consumption management, and
management of office supplies and office consumables management,
achieving energy conservation and consumption reduction. Specific
energy-saving measures include the following:

o Clear guidelines and temperature settings have been established
to regulate the use of air conditioning, avoiding unnecessary
energy waste;

o The Group regularly inspects all electrical appliances to ensure
they are in good working condition. Outdated and energy-
intensive products are promptly replaced with high-efficiency
energy equipment, such as replacing non-energy-saving lights
with highly efficient LED lighting, thereby improving energy
utilisation efficiency;
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The Group places high importance on energy conservation and
has implemented clear and effective measures for improving
energy efficiency of lighting systems. Employees are required to
turn off office lights when leaving office after work, except the
lights for security systems. In addition to lighting, we frequently
remind employees to turn off computers, air conditioners,
photocopiers, and other energy-consuming devices before
leaving work. This requirement aims to help employees gradually
develop good energy-saving habits, contributing to energy
conservation through daily small actions;

To further enhance employees’ energy-saving awareness,
the Group has published multiple energy-saving posters in
prominent areas of the office. With engaging text and vivid
imagery, we aim to constantly remind employees of the
importance of saving energy, subtly embedding the concept of
energy conservation into daily life; and

The Group regularly conducts energy-saving trainings, detailing
the significance of energy conservation, sharing energy-saving
methods, and their impacts on the company, society, and the
ecological environment. Through systematic training, every
employee gains a deep understanding of the importance
of energy conservation, and the principle of “Everyone is
Responsible” is effectively integrated into daily work. This
creates a positive atmosphere where all employees participate
in and prioritise energy conservation, collectively helping the
company achieve its energy-saving and consumption-reduction
goals.
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During the Year, the Group’s total energy consumption was 4,188.5
MWh, with an energy intensity of 0.10 MWh/sg.m. Direct energy was
mainly used for vehicles, with the consumption of gasoline being of
877.7 MWh, while indirect energy mainly refers to the consumption
of purchased electricity.
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In the upcoming year’s work plan, the Group will continue to promote
energy management and control. The Group will carefully review the
existing data collection and statistical processes, and conduct in-depth
analysis of possible problems and deficiencies to gain a understanding
of the actual situation in aspects such as energy use.

3 Direct energy refers to fuels consumed on-site or in processes where the
energy is used directly by the end user, such as diesel, petrol, liquefied
petroleum gas (LPG), pipeline natural gas, compressed natural gas (CNG),
and renewable fuels.

4 Indirect energy represents energy that is consumed and purchased by the
Group, such as purchased electricity, steam, and hot water, which are
produced from other energy sources.
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Greenhouse Gas Emissions

We attach great importance to the Group’s greenhouse gas
emissions and regard the reduction of greenhouse gas emissions
as one of the key aspects of fulfilling environmental responsibility.
In the daily operation and business process, we always adhere to
relevant environment-related laws and regulations and corresponding
standards, including the “Environmental Protection Law of the
People’s Republic of China”, the “Law of the People’s Republic of
China on Environmental Impact Appraisal”, and the “Regulations of
the People’s Republic of China on Nature Reserves”, “Construction
Law of the People’s Republic of China”. By strictly complying with
these laws, regulations and standards, the Group actively fulfills its
responsibility for environmental protection, striving to minimise the
adverse impact of its own production and business activities on the
environment, and contributing to the sustainable development.

In 2024, the Group engaged a third-party consultant to conduct the
Scope 3 greenhouse gas emissions assessment. With their expertise
and advanced tools available, we quantify the various types of
emissions generated by the Group’s operations.

During the Year, the Group has generated a total of 2,048.1 tCO,e
greenhouse gas emissions, with a greenhouse gas density of 0.05
tCO,e/sq.m.
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5 Refer to “How to prepare an ESG Report — Appendix 2: Reporting Guidance

on Environmental KPIs” by the Hong Kong Stock Exchange for calculation;
Heat power emission factor adopts 0.11 tCO2/GJ.

6 Scope 1 includes greenhouse gas emissions from the Group’s controlled
vehicles using petrol fuel and natural gas combustion.

7 Scope 2 covers emissions from the Group’s purchased electricity and heating
systems.
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Water Resources

The Group recognises water is a precious resource of the Earth,
therefore strictly adheres to the “Reuse of Urban Recycling Water —
(GB/T18920),
“Reuse of Urban Recycling Water — Water Quality Standard for
Scenic Environment Use” (GB/T 18921), the “Water Law of the
, and the "Regulation on Urban Drainage
. The Group implements various measures
related to water resource utilisation, drainage, and sewage treatment,
ensuring the legality and scientific management of water resource
usage.

Water Quality Standard for Urban Miscellaneous Use”

People’s Republic of China”
and Sewage Treatment”

Office water management

In terms of office water management, the Group has implemented a
number of effective measures aimed at minimising water consumption
and eliminating water wastage.

—  Friendly reminders promoting water-saving are displayed in high
water usage areas, such as restrooms, shower rooms, and tea
rooms to develop water-saving habits and raise their awareness
of water conservation.

—  Water-saving devices and sensor faucets have been installed.
The water-saving devices regulate the amount of water flow
to avoid excess water discharge and wastage. While the
sensor faucets automatically control the water flow based on
the usage, preventing long-running faucets due to employee
negligence, thereby providing hardware support for water
conservation and effectively monitoring water usage in various
locations.

— The Group places great importance on the daily inspection,
maintenance, and management of water equipment. Dedicated
personnel conduct regular and comprehensive inspections of
water equipment to ensure the equipment’s proper functioning,
preventing hidden water wastage caused by aging or damaged
equipment.

e RERBRE 2024

KER

REEBRARBIKERMKE EERNE
T AmERERGITISKBEMBET
FRAKKE) (GB/T18920) ~ (iS5 /KB4E
FAREIRTAKKE) (GB/T 18921) ~ (H
B AR FEMBEKE) « BB K E )5 K E 1R
GBI EEBERMNER - XEBKEHRRY
RAKERFIA - BIKRSKERESEEE

BRKEREEREANEGENE BB

P/ NEY VA

Iy

22

ERANEAKERETE  AEBHER T ZE
BN 8 ERAREMBREKERAE
BFOHBREERMNEE -

— HE®EER AR XKBEEIRE
FRKBRETRNMLE - RETHZHH
RKARZRETR KAREZES U8
TREKEHMAK  EBE THEIKE

Ao
o

—  IREEIKEE A RREKEESR o fIKE
BREMEKMETEIENES - B oD
KBZEBORE - BE/KBRER A AT RIE
A BHERIBR 8 B2 7K # B R
B - @ THEE IHRAMEBUKIERSR
RIMKEIER - AL PERE 5206 £ R &l
IKIRHRIE - W HEE AR BRI S B
NP

— AKEE+OERAKREBHEERE
E%ﬁ%ﬁlﬁ°§%%Ai%%%m
RBETEZEYES  BREBEENRR
EETTIRRE B LRAREZL - BIE
FRBERKERNEBIERE -

China SCE Group Holdings Limited / Environmental, Social and Governance Report 2024

PEREEZERAERAR /RE - L8 RERRE2024

59



60

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2024

RIE - 8 RERHE 2024

—  Employees prepare monthly water consumption reports for in-
depth and comprehensive analysis of the Group’s water usage.
Through detailed analysis of water usage data, the Group
can promptly detect abnormal water usages, such as sudden
consumption increases or significant fluctuations, enabling
immediate mitigation measures. The analysis also facilitates
further identification of potential water-saving opportunities
and time periods for water conservation, allowing for the
formulation of more targeted water-saving strategies, thereby
effectively improving the Group’s overall water-saving efficiency.

— In case of any water equipment malfunctions or leaks,
professional maintenance personnel are immediately dispatched
by the Group for repairs, ensuring the efficient use of water
resources.

Project water management

The Group actively advocates for all major contractors to place a
strong emphasis on the recycling and reuse of wastewater during the
projects construction phases. Contractors are encouraged to establish
corresponding wastewater recycling and reuse mechanisms. This
includes ensuring that wastewater generated during construction
is properly collected and treated through scientifically effective
methods to meet reuse standards. This treated wastewater can then
be repurposed for construction activities such as dust suppression
and vehicle washing, which have relatively lower water quality
requirements, thus reducing the use of fresh water and achieving the
recycling of water resources.

On the other hand, we require construction sites to standardise
the installation of three-stage sedimentation tanks. Wastewater
containing impurities such as sediment generated during the
construction process will first flow into the three-stage sedimentation
tanks, where it undergoes our physical treatment process, allowing
suspended solids and other impurities in the water to gradually
settle to the bottom of the tank. This ensures that the discharged
water meets the standards for discharge into the municipal pipeline
network, preventing untreated or sub-standard wastewater from
polluting the urban water environment, thereby ensuring the
harmonious coexistence of construction activities and the surrounding
environment.
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During the Year, the Group's total water consumption was 75,008.9
m3, with a water consumption intensity of 1.75 m3/sgq.m. Among
them, the consumption of the headquarter office was 5,705.2 m3,
and the density was 0.13 m3/sq.m.

REE  AEELEFEKEIRT500893 75
Ko FKBEB1.TI5MI KK Heh
BEMAEEEE RS T2 K BEA
0.1332F K FHK -

Total Water Consumption
FoKBE

e N
69,303.7
70,000
- 60,000
£
N
= 50,000
L=
3 X 40,000
£ 1R '
a2 H
g P 30,000
v
g
g 20,000
Sw
3
= 10,000 5,705.2
S
)
Headquarter Regional companies
4R Ep RPN
Emissions management B ER

The Group has consistently complied with a number of laws and
regulations related to environmental protection, including the
“ Atmospheric Pollution Prevention and Control Law of the People’s
Republic of China”, the “Law of the PRC on the Prevention and
Control of Environmental Pollution Caused by Solid Wastes”,
the “National Hazardous Waste List”, and the “Regulations on
Administration of City Appearance and Environmental Sanitation”.
On this basis, the Group has established a series of management
standards and procedures related to air pollutants, and hazardous and
non-hazardous waste, aiming to regulate emissions and reduce their
adverse effects on the atmospheric environment.
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Air pollutants ZERISEY

The use of fossil fuels generates air pollutants. During the Year, the LA AEBEERERTLEY - REE
Group's operations generated 61.3 kg of nitrogen oxides, 1.3 kg of ZAEBMAFEEEE6I3ITEMNARELY

sulfur oxides and 4.6 kg of particulate matter.
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8 Emission factors are based on “How to prepare an ESG Report — Appendix 8 EHETF2ERBH MMM ERFRERE 1

2: Reporting Guidance on Environmental KPIs” by the Hong Kong Stock
Exchange, “Road Vehicles Air Pollutant Emission Inventory Preparation
Technical Guide” and “Technical Guide for Compilation of Primary Emission
Source Inventory of Atmospheric Respirable Particulates (Trial)” published
by the Ministry of Ecology and Environment of the PRC, and the “AP-42:
Compilation of Air Pollutants Emissions Factors” promulgated by the United
States Environmental Protection Agency.
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Waste

The Group is deeply aware of the impact of waste on the environment
and society, and strictly abides by the “Law of the PRC on the
Prevention and Control of Environmental Pollution Caused by Solid
Wastes”
laws and regulations. The Group adheres to the principles of non-

, the ”"National Hazardous Waste List”, and other relevant
harmful disposal reduction and convert waste into resources, actively
carrying out various waste management initiatives. The Group attaches
great importance to controlling the amount of waste generated
at source, and strives to reduce unnecessary waste generation by
strengthening internal management, optimising business processes
and advocating environmental protection. The Group has formulated
and effectively implemented a series of management measures to
achieve a more scientific and efficient management of solid waste.
Within the scope of office and management operations, the Group
actively promotes the classification and recycling system, clearly
defining the standards for recycling various type of waste. Employees
are guided to sort and dispose of recyclables, hazardous waste,
and other waste, thereby improving the recycling rate of waste
and facilitating the transformation of resources. Additionally, at all
operational sites, the Group comprehensively implements policies
and measures related to conservation, recycling, and reuse, actively
encourages employees to reduce resource wastage in every aspect
of daily operations, fostering a positive atmosphere where all staff
participate in and prioritise environmental protection. This contributes
to the efficient utilisation of resources and the effective protection of
the environment.

For hazardous waste, the Group’s hazardous waste mainly comes
from waste ink cartridges. For this type of waste, the Group carries
out strict classification process and stores it separately from other
waste to ensure its storage environment meets the relevant safety
requirements. The waste is subsequently collected by qualified service
providers to further handle them in a professional and legal manner in
accordance with relevant regulations. Additionally, the Group keeps
track to changes in relevant local laws and regulations, and those
in the places where the Group operates, ensuring that the disposal
of hazardous waste fully complies with local policy requirements
avoiding environmental risks caused by improper disposal, and
fulfilling its responsibility for environmental protection.
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Office management

The Group actively promotes a paperless office by encouraging
employees to utilise electronic documents instead of printed
documents in their daily work. For example, employees are
encouraged to store and transmit information using electronic files,
communicate primarily through email, and directly edits and signs
off via electronic platforms. By doing so, unnecessary printing of
documents can be effectively reduced. In any instances where printing
is necessary, employees are encouraged to use double-sided black-
and-white printing or reuse printed paper. To support this, we have
uniformly adjusted the printing settings in the office, automatically
setting the printing mode to double-sided printing, ensuring that
printing needs are met while reducing paper consumption and
cultivating resource-saving habits among employees. Additionally, we
encourage employees to reduce the use of disposable products such
as paper cups and tissues in office.

Project Management

The Group has consistently encouraging major contractors to prioritise
the use of local materials whenever feasible in the construction
projects. Proximity between the procurement site and the construction
site allows for shorter transportation distance, reducing air pollutants
emitted by the transportation vehicles, and avoiding the loss and
waste of materials in the process of transportation aligning with the
requirements of low-carbon emissions and environmental protection,
as well as effectively reducing transportation costs and improve
construction efficiency. The Group also attaches great importance
to the proper disposal of waste and encourages construction site
workers to sort and label waste as required. At the same time, we
strictly require the compliance with relevant rules to accurately report
and record the disposed methods of construction waste, ensuring that
each batch of waste is disposed of properly, avoiding resource waste
and prevent pollutions to the surrounding environment.
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During the Year, the Group generated a total of 2.99 tonnes of
hazardous waste, and a total of 89.1 tonnes of non-hazardous
waste. All types of waste are disposed of by the relevant qualified
contractors.
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Climate Change

In today’s global landscape, the call for positive action to address
climate change is growing. The Group has a clear and profound
understanding of it, and climate change and recognises its undeniable
responsibility to align with national climate policies — achieve carbon
peak by 2030 and carbon neutrality by 2060. To reduce the overall
greenhouse gas footprint, the Group has made significant efforts
and achieved considerable progress. At the same time, the Group
fully acknowledges that climate change not only impacts the natural
environment but also brings significant changes to society and the
daily operations of the company’s businesses. To this end, the Group
is formulating policies aimed at strengthening the management
of climate risks and seizing the opportunities presented by climate
change, thereby better adapting to the new landscape brought about
by climate change and achieving sustainable development.
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Responses to Climate Change

In order to fully understand and effectively respond to climate-related
issues in where we operate, we have engaged a third-party consultant
to help us identify and assess the physical and transition risks associated
with climate change that we may face, thereby providing important
support to our management strategy.

Furthermore, we are conducting a comprehensive scenario analysis
considering different climate-related scenarios to gain insight into
the impact of climate-related risks on the Group’s operations in the
short term (up to 2040), medium term (2041-2070) and long term
(2071-2100). We use the Turquoise Scenario and the Brown Scenario,
both of which are constructed using a combination of publicly
available scenarios from well-known organisations, including the
Intergovernmental Panel on Climate Change, the International Energy
Agency, and the Network for Greening the Financial System.

In terms of climate-related risks, physical risks such as extreme
weather events (such as riverine and coastal floods, extreme
precipitation, cyclones and typhoons) and changes in long-term
climate trends (such as extreme heat) may have a direct impact on the
structural safety of buildings, thereby exposing the Group to financial
and operational risks such as business interruption and operational
disruptions.
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Additionally, as the global economy transitions towards a low-carbon
direction, the associated transition risks cannot be neglected. In
response to transition risks, the Group may need to meet stricter green
building targets and standards, adopt green building technologies
and increase investment in green building technologies, such as the
use of low-carbon building materials and renewable energy. If the
properties do not meet the carbon emissions standard, the market
value may decrease, resulting in a decrease in our portfolio’s asset
value. Furthermore, the sharp rise in raw material prices may lead to an
increase in operating costs, compressing the profit margins of real estate
companies. Customers’ preferences for green and low-energy lifestyles
may also have an impact on the sales revenue of some traditional
businesses. Failure to incorporate changes in customer behaviour into
business considerations in a timely manner will undermine the Group's
market competitiveness. To meet the requirements of a low-carbon
economy and enhance the climate resilience of existing buildings,
significant resources may be required for retrofitting and upgrading
existing buildings, further increasing the costs of low-carbon technology
transitions.

To effectively mitigate the above risks, the Group is conducting a
comprehensive risk level assessment of each property. Through a
comprehensive and in-depth analysis of the climate-related risks faced
by different properties, such as the impact of geographical location,
building structure characteristics, surrounding environment and other
factors on their ability to withstand extreme weather, more targeted
response strategies can be developed. At the same time, the Group
also plans to actively explore more innovative green construction
technologies. These innovative technologies can achieve cost savings
in the construction process, such as reducing material costs through
the use of new materials, or using new processes to improve
construction efficiency and save labour costs. On the other hand, it
can also effectively promote scientific and technological innovation
and promote the progress of industry technology.
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CONTRIBUTION TO COMMUNITY
DEVELOPMENT

While actively building sustainable communities and providing residents
with high quality green spaces in their living environments, the Group is
committed to fulfilling its social responsibilities as a corporate, focusing
on supporting vulnerable groups, promoting social equity, and putting
our vision of “Sharing a Better Future” into practice.

To fulfill our social responsibilities in a more systematic and
standardised manner, the Group has established the “Community
Investment Policy Statement”. Guided by this policy, the Group
strives to gain a deeper understanding of the actual needs of
the communities in which we operate and integrate community
investment into our overall daily management, planning giving back
to local residents, enhancing community harmony, and contributing
to long-term prosperity. Looking back on our years of charity efforts,
the Group has actively supported various public welfare initiatives,
with cumulative contributions of reaching approximately RMB900
million. Among these efforts, education remains a key focus for the
Group, reflecting our commitment to nurturing the next generation.
At the same time, the Group also prioritises environmental protection
and cultural initiatives. The Group has established multiple charitable
funds, including those for student aid, poverty alleviation, and medical
assistance, supporting students from economically disadvantaged
families, impoverished regions, disadvantaged populations, and
individuals facing serious illnesses who cannot afford high medical
costs. Through these public welfare initiatives, the Group continues to
spread love and warmth, contributing to the harmonious development
of society.
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Highlights of 2024

—E-METHEEEY {“g
o

Cumulative contribution of approximately Mr. Wong Chiu Yeung, Chairman of the Board of China
RMB900 million was invested in charity. SCE, was awarded the “Quanzhou Philanthropist” at
The Group continued to carry out the “China SCE “Quanzhou Charity Award” commendation conference
Student Aid”, “China SCE Scholarship”and “China SCE in recognition of his contribution to public welfare
Teacher Incentives”, benefitting over a hundred middle hEEEER T R kAT
and high school students as well as college talents [STEEAS P HEFEMNEER]
RomExatEAnAze L= MRS R D F RO ES

AEERBERRIT®RDES]  [PRESE K
[h®HES | BRERIRTEFR

BRAT R

Organised the “6.6 Happiness Festival” event, which included activities such as
the “6.6 Homebuying Festival”, “6.6 Happy Life Festival”, “6.6 Rental Festival”, handcrafts experiences,
public adoption day, fitness activities, and a charity bazaar. These initiatives aimed to
support schools in impoverished areas, give back to the community,
and collectively build a better society.
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Investing in Education
Charity Education Campaign

The Group firmly believes that education plays a pivotal role in
shaping lives and is a fundamental pillar of social development.
Through financial support, provision of teaching resources, and
improvements to educational infrastructural, China SCE is committed
to making meaningful contributions to nurturing future leaders.

BHEEIE
BE DR

ZFE@ REHBEHAEMETEERIEN - =D
BIHERHEERNORE -FREES

XF HBEREDUARBEERREE N

EhE - BHAORBEARARRREBB -

. In December 2024, China SCE partnered with Fujian Nanan
Huagiao Middle School to recognise and reward outstanding
teachers from both the junior and senior high school divisions
for their exceptional teaching achievements. The teaching
awards totalling approximately RMB708,200.

o Since the establishment of a RMB22 million education fund at
Nanan Huagiao Middle School in 2021 by the Group, it has further
fostered a vibrant teaching atmosphere characterised by “learning,
striving, and surpassing”. Over the past four years, the “Wong
Chiu Yeung Education Fund” has cumulatively distributed teaching
awards totalling approximately RMB2,623,000 to the school.
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Rural Education Support

China SCE embraces the philosophy of continuous learning,
transforming perspectives, and fostering long-term happiness,
Through various forms of support, safeguarding children’s aspiration
for knowledge and their pursuit of a brighter future through various
forms of support.

B B2

hHRARESE RERY EREAS
BOES USBHANTELFEREM
1 0 38 4 5 2 N T B 4 28 -

China SCE Love Library

HEREOEEE

In 2024, China SCE partnered with Siyuan — Yangfan Charity
Foundation to establish a total of six “China SCE libraries” in 170
schools in Jiangxi, Shandong, Sichuan, Yunnan, Guizhou, Hunan,
Gansu, Guangxi Zhuang Autonomous Region and Inner Mongolia
Autonomous Region, donating approximately 20,000 high-quality
books and benefiting over 70,000 teachers and students. During the
2024 "6.6 Happiness Festival”, China SCE collaborated with Xinhong
Sunshine Handicraft to launch a charity sale aimed at supporting
students’ future development.
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COMPLIANCE MANAGEMENT

The Group is in compliance with all applicable laws and regulations,
and considers compliance a fundamental principle of our operations.
The Group understands that violations of laws and regulations can
have multifaceted impacts, including effects on business operations,
reputation, penalties, and litigation. As national laws, regulations,
and policies continue to be refined and implemented, the Group
continues to regard ensuring compliance as a key objective and has
established and implemented a series of internal policies and systems
to strengthen compliance management. The Legal Department is
responsible for overseeing the Group’s policies and practices related
to legal and regulatory compliance, while the Board reviews the
Group's compliance status annually.

During the Year, the Group has no confirmed incidents of non-
compliance with relevant laws and regulations.

Laws and Regulations that Have a Significant
Impact and Related Aspects

Level
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Laws and regulations that have a significant impact and related aspects

FEARENEERAFUREBEEE

Pollution by Solid Waste”

Pollution”

Contamination”
“United Nations Global Compact”
(R NRAFBEIRBREE)
(REARANBIRRZET B
(PEAREMBEARGENAE)

(g AR HRBIKF R 8E)
(hE ARKMBE L 8EIRE)

(P ARARBE L IR)520787%)
(Bt & B 2BREL)

“Environmental Protection Law of the People’s Republic of China”

" Environmental Impact Assessment Law of the People’s Republic of China “

“ Atmospheric Pollution Prevention and Control Law of the People’s Republic of China”
“Law of the People’s Republic of China on the Prevention and Control of Environmental

“Law of the People’s Republic of China on the Prevention and Control of Water

" Energy Conservation Law of the People’s Republic of China”
“Law of the People’s Republic of China on Prevention and Control of Soil

(hEE AR MBI E B2 RE Y5 RIREF AR
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Laws and regulations that have a significant impact and related aspects

FEARENEERAAUREBEEE

Employment and

Labour

(]

“Labour Law of the People’s Republic of China”

“Labour Contract Law of the People’s Republic of China”

" Company Law of the People’s Republic of China”

" Social Insurance Law of the People’s Republic of China”
“Provisions on the Prohibition of Using Child Labour”

“Law of the People’s Republic of China on Protection of Minors”

“Law of the People’s Republic of China on the Prevention and Control of Occupational
Diseases”

" Special Rules on the Labour Protection of Female Employees”

“Law of the People’s Republic of China on the Protection of Rights and Interests of
Women”

“Employment Ordinance” (Cap. 57 of the Laws of Hong Kong)
“Companies Ordinance” (Cap. 622 of the Laws of Hong Kong)
“United Nations Global Compact”

(REARKEFME L EE)

(PEARKEMBLEE BE)

(PEARKEMBDEE)

(RE AR FEFMEIM REIED

(BILEREIRE)

(P EAREMBARKF AREE)

(PEE A RFEMBIR R aE)

(BRI BEBRERRIHRE)
(PEARAEMB G ZERREE)

(BRI (FEEDIESTE)

(ARUEDIY (BB EDIE 622 F)

(B & B 2D

“Labour Law of the People’s Republic of China”

" Occupational Safety and Health Ordinance” (Cap. 509 of the Laws of Hong Kong)
(hEARLMBELEE)

(BETz REERGH) (FEBEPFES09E)
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Laws and regulations that have a significant impact and related aspects

BEARXENEERAMUREAER

Product Responsibility
and Service Quality

EmBEERBRBRE

“Regulation on Realty Management”
" Cybersecurity Law of the People’s Republic of China”
“ Administrative Measures for the Graded Protection of Information Security”

“Law of the People’s Republic of China on the Protection of Consumer Rights and
Interests”

“Trademark Law of the People’s Republic of China”

“Patent Law of the People’s Republic of China”

“ Copyright Law of the People’s Republic of China”

“Urban Real Estate Administration Law of the People’s Republic of China”
" Regulation on the Administration of Development and Operation of Urban Real Estate”
" Advertising Law of the People’s Republic of China”

“Data Security Law of the People’s Republic of China”

“Personal Information Protection Law of the People’s Republic of China”
“Personal Information Security Specification”

“Measures for Data Cross-Border Transfer Security Assessment”
“Regulations on the Administration of Commercial Encryption Code”

" Cryptography Law of the People’s Republic of China”

COEE IR

(PEARKEMBEPER L 2R

(ERZEERREEEINE)
(PEARAMBHEBERZRER)

(PEARAMBEHZTE)

(PEARHKMBEEFRE)

(PEARKEMBEZERE)

(PEARAEMBITEHEEIRE)

T BB M EE R 3 48 2 B IR AR 1))

(PEARKMBESE)

(PEARAEMBEEBELZ 2E)

(PEARAMBEAESREEL)

(BAERLE2HRE)

(BRI IR R 2RI IVE)

CFRI R Z TS B IR0

(PEARKEMBEER L)
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Level Laws and regulations that have a significant impact and related aspects

f& BEARENEERAAUREREER

“Regulations on the Management of Online Data Security (Draft for Solicitation of
Comments)”

" Regulations on the Security Protection of Critical Information Infrastructure”
" Cybersecurity Review Measures”

“Product Quality Law of People’s Republic of China”

“National Security Law of the People’s Republic of China”

" Property Management Services Ordinance” (Cap. 626 of the Laws of Hong Kong)
“Personal Data (Privacy) Ordinance” (Cap 486 of the Laws of Hong Kong)
(FRAENLZEBEIN (BRERR))

(AREAEMRREL 2REED)

(BRELE2EEIE)

(PEARANMBERDBEE)

(REARKEMEBREZ 2L

COEB IR RBI) (FHEEDISE 626 15)

CEAANER (L) 1501 (BB A5 486 %)

" Criminal Law of the People’s Republic of China”

“Oversight Law of the People’s Republic of China”

“Company Law of the People’s Republic of China”

“ Anti-Money Laundering Law of the People’s Republic of China”
“ Anti-Unfair Competition Law of the People’s Republic of China”
“Interim Provisions on the Prohibition of Commercial Bribery”

" Prevention of Bribery Ordinance” (Cap 201 of the Laws of Hong Kong)
“United Nations Global Compact”

(P EARFEMBIE)

(PEARAMBEETE)

(REARFEFME R BDE)

(PEARKEMBEREEE)
(PEARHENMBERAEEHEFE)
(ARZILAXRBRITANETRE)

B - BRRR IR B ) (BB EHI 55 201 &)

CHEE B2 IREL)
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OVERVIEW OF KEY PERFORMANCE INDICATORS FRafE4E 5 1E

EEEZ. BE

< wves =

Environmental Performance RIBERHA
Units 2024 2023°
Efy “ECNE it it 2
Regional Regional
Headquarter companies  Headquarter companies
@y EH A ay B A
Air pollutants™
ZERFRYT
Nitrogen oxides kg 3.6 57.7 4.0 53.9
REl TR
Sulfur oxides kg 0.1 12 0.1 1.1
k=R &) T
Particulate matter kg 03 4.3 0.3 4.0
RN 3
Total greenhouse gas emissions'
HERBEHHE"
Scope 1 — Direct greenhouse gas emissions'? tCO.e 18.9 2526 188 2227
BEN—ERREREHRE"Y MBI REE
Scope 2 — Indirect greenhouse gas emissions™ tCO.e 391.1% 1,385.5 685.1 735.0
HE - HRAEREHRED A8 RER
Total greenhouse gas emissions tCO.e 410.0 1,638.1 703.9 957.7
RERBAHNE ABZEfixEE
Greenhouse gas intensity (in terms of floor area) tCO,e/sq.m. 0.05 0.08
RERERE CAERHE) N k(4
EE2/IAK

9 The 2023 figure is restated to reflect the actual situation. 9 B ZBZ=FEIE - URMERIER -

10  Emission factors are based on “How to prepare an ESG Report — Appendix 10  HEMAFREEBBMIANAERBRE &
2: Reporting Guidance on Environmental KPIs” by the Hong Kong Stock MERRE — Wir= : REMRBEBURIZER
Exchange, “Road Vehicles Air Pollutant Emission Inventory Preparation ) PEARANMBARIRBEIICEREE
Technical Guide” and “Technical Guide for Compilation of Primary Emission BARSAYHEREERERIMIERE) M(AXR
Source Inventory of Atmospheric Respirable Particulates (Trial)” published AR A ZERLY) — IR BERUE “iﬁ%&ﬁﬁafﬁ (Eﬁ
by the Ministry of Ecology and Environment of the PRC, and the "AP-42: )Y UREBRBRRBIBRER(AP-42
Compilation of Air Pollutants Emissions Factors” promulgated by the United ERMBERA T ER)

States Environmental Protection Agency.

11 Refer to “How to prepare an ESG Report — Appendix 2: Reporting Guidance 11 Q%?%W“Fﬁ@ﬂ EFEERR g RER
on Environmental KPIs” by the Hong Kong Stock Exchange for calculation; “ — Mgk = RIBBEBRERISIZERIE ST
Heat power emission factor adopts 0.11 tCO,/G)J. B ANPEREERAO VM-S S -

12 Scope 1 includes greenhouse gas emissions from the Group’s controlled 12 #3[E 16 45 78 & [ 4% 4 45 B X () B2 & (2 )50
vehicles using petrol fuel and natural gas combustion. R R R ARIMEME AR EREBHEN o

13 Scope 2 covers emissions from the Group's purchased electricity and heating 13 #E 2 B3EAREEINEE H R HEEE ZEHFER -
systems.

14 The decrease in Scope 2 — indirect greenhouse gas emissions was due to 14 #i[E2 — RE LS =S EHKEN TEE2EA

reduction in Headquarter office floors and employees in 2024.

2024 F B A
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Units 2024 2023°
Bfy ZBImE ZRIZH
Regional Regional
Headquarter companies  Headquarter companies
@y EF AT Ay EFAH
Hazardous waste®”
BEEEY”
Total hazardous waste kg 480.0 2,508.0 480.0 2,586.8
BEERENGE Tr
Total hazardous waste intensity (in terms of floor area) kg/sq.m. 0.070 0.151
BERENTE AEHE) Fr/ TRk
Non-hazardous waste™
BEFEY"
Total non-hazardous waste tonnes 19.1 70.0 19.1 49.4
BERENGE N
Total non-hazardous waste intensity (in terms of floor area) tonnes/sq.m. 0.002 0.003
BERENEE N ERHE) R/ FHK
Energy
BR
Direct energy'® MWh 69.0 808.7 68.6 739.0
BEER KRB
Indirect energy"” MWh 728.8 2,582.0 1,201.3 1,288.8
MR KK
Total energy consumption MWh 797.8 3,390.7 1,269.9 2,027.8
EAY o KA
Energy intensity (in terms of floor area) MWh/sq.m. 0.10 0.16
EREE AERHH) KEB/ ik
Water consumption
Kk
Total water consumption m? 5,705.2 69,303.7 9,746.0 26,635.7
BiEkE YRR
Water consumption intensity (in terms of floor area) mé/sq.m. 1.75 179
BAEE(NERTE) SRR/ FRAK
15 All types of hazardous and non-hazardous waste are disposed of by the 15  SEMEEREZEEYIIIHBEE B KA
relevant qualified contractors. W o
16  Direct energy refers to fuels consumed on-site or in processes where the 16 ~ EZEEREE KRB ERIRIS EE EE ZBE
energy is used directly by the end user, such as diesel, petrol, liquefied R REIR  BIELM - TR RIEABER
petroleum gas (LPG), pipeline natural gas, compressed natural gas (CNG), BERAR BHBRAARZ LA BERESE -
and renewable fuels.
17 Indirect energy represents energy that is consumed and purchased by the 17 R 6eR B #5 7R &£ EOE A K SMNE 2 6E0R - ok

Group, such as purchased electricity, purchased steam, and hot water, which
are produced from other energy sources.

BE IMBEARBKE -
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Social Performance HERHE
2024 2023
—E_ME —BCCE
Regional Regional
Headquarter companies Headquarter companies
axn B AH B EFAH
Number of employees’*
55' I/{g 18,19
Gender Male 81 688 102 1,045
145l Eo] i
Female 52 436 56 764
prg i
Age Under 30 12 182 13 392
£ 30K T
30-50 102 978 128 1,407
30-50 5%
Over 50 19 14 17 10
S0mRMA L
Grade General staff 78 1,041 92 1,623
BR —RET
Middle management 34 115 44 163
RREEAR
Senior management 21 18 22 23
BREBAR
Total 133 1,174 158 1,809
By

18  The employees in the performance data table are located in Mainland China 18
and all are full-time employees. There are 7 additional employees located in

Hong Kong.

19 The decrease in the number of employees due to (1) reduction of headcounts 19
due to company policy; (2) natural attrition, which refers to employees who

voluntarily left or retired, etc.

BREMKPHAMEEIHAUNTEAN - B
REBBT -RHIREBETL -

BT AHTRNREZNENARABGR -
BTABBMRBL  QARBARK HAB

PREBEES - RAFWET -
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2024 2023
—E_NME —BCCE
Regional Regional
Headquarter companies Headquarter companies
ad EF AR ay B A
Employee turnover rate?
RABTLE?
Gender Male 28% 63% 29% 45%
1451 Eo i
Female 15% 85% 34% 45%
7t
Age Under 30 0% 143% 77% 73%
£ 30AT
30-50 27% 59% 30% 37%
30-50 5%
Over 50 16% 36% 6% 40%
S0BR0A L
Total rate 23% 72% 31% 45%
@ty =x
Health and Safety of Employees
EIRERZS
Number of work-related injuries 0 2 1 1
BISHEAR
Lost days due to work injuries 0 2487 5 51
RIGEAXIFEBER
Number of work-related fatalities? 0 0 0 0
BITHAH?

20 All of the employees in the performance data table are located in Mainland 20 SREHBEANNFEE THNRFEAM - T8

China, excluding employees who are transferred to operations outside the RAXBHRERADZAEEREGTEIN 22
Group'’s reporting scope for business purposes. Additionally, the turnover BERMET - BINEBEINRREILERA
rate of Hong Kong employees is 22%. Employee turnover rate = number 2% MAB I E=HBAENZ2FRENE
of employees in the relevant category who left during the Year/number of T/t RIE T A -

employees in the relevant category.
21 The increase in lost days due to work injuries was caused by one injured 21 A TEBLATERSENIENEHNEHEEA

employee in each of the Southern and Southeastern regional companies. AMREEEARISEINEAIRENET -
Following the accident, the injured employee received proper medical care. BWEAR  XENEIEBAZENELREE -
22 Inthe past three years, the Group had no work-related fatalities. 22 BE=F AEEHERIFTCER-
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2024 2023
“ECME ZECZF
Regional Regional
Headquarter companies Headquarter companies
& EF AR B EFAH
Percentage of employees trained”*
FHEIFF L5
Gender Male 17% 18% 68% 21%
1451 £l
Female 10% 9% 57% 22%
7t
Grade General staff 3% 1% 92% 21%
B —H%RET
Middle management 35% 28% 23% 27%
HREEAR
Senior management 24% 94% 27% 26%
BREBAR
Total 14% 14% 64% 21%
By

23 Percentage of employees trained = number of employees in the relevant 23
category who participated in the training during the Year/number of
employees in the relevant category. The calculation of the percentage of
employees trained takes into account only those who are still employed on
31 December.

24 The decrease in the percentage of employees trained at headquarter is due 24
to change in the type of training.

China SCE Group Holdings Limited / Environmental, Social and Governance Report 2024
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2024 2023
“E-ME ZECZF
Regional Regional
Headquarter companies Headquarter companies
& EF AR B B A
Average training hours for employees (hours)?*
BT FGZEEH (N>
Gender Male 2.8 1.4 16.4 24
1451 Bt
Female 1.5 0.7 134 2.4
7t
Grade General staff 04 0.5 22.2 2.3
B —%RET
Middle management 5.6 5.3 6.5 4.0
HREEAR
Senior management 3.8 15.1 4.4 3.1
BREBAR
Total 2.3 1.2 15.3 24
ay
2024 2023
—E_NE C—ZEB-=%
Number of suppliers
REREE
Region Northern China Region 556 556
ih & Eb (R
Southeast Region 1,031 1,031
HEE
Southwest Region 53 53
if=apal
Southern Region 1,205 1,205
g
Total 2,845 2,845
B
25  Average training hours for employees = total number of training hours for 25 8 TFHE IS =tABE R <) 8 T3

the relevant category of employees/number of employees in the relevant

category.

ez FHEERE T AR -
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ESG REPORTING GUIDE CONTENT INDEX

Aspect
=g

B i
3|

Content
2k

12

KERBEN

Chapters/Remarks
BEWRS fEE

Dt

=
=

A1. Emissions
A1 BERR YD

General Disclosure

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to air and greenhouse gas emissions, discharges

into water and land, and generation of hazardous and non-

hazardous waste.

—RIXE FHEBERKBEREBYNR  mKR TS  EERE
EREVNELSH
(@ BE: K
(b) EFHBETABEARZENHBEZRBAOHNER -

AT The types of emissions and respective emissions data.
R 1E 2R AR B BE PR -

A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse
gas emissions and intensity.
B (8E) Rt REE (SHE2) REREBHEREREE °

A1.3 Total hazardous waste produced and intensity.
MEXAEREVRENTE -

A1.4 Total non-hazardous waste produced and intensity.
MELEEBEZENEERTE -

A1.5 Description of emission target(s) set and steps taken to
achieve them.
RPRET S ROBENE B R R R EDE L BRI 28K -

A1.6 Description of how hazardous and non-hazardous wastes
are handled, and a description of reduction target(s) set and
steps taken to achieve them.
MR EAEREZEZEMN L - R RIS H R RE
BRRAETELB SRR -
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Advocating for Green
Development — Green
Operations

BESBER —REEE

Overview of Key
Performance Indicators

FRENIERAE

Overview of Key
Performance Indicators

RRERIERAE

Overview of Key
Performance Indicators

RENIETREE

Overview of Key
Performance Indicators

BREEREE

Advocating for Green
Development — Green
Operations

BERERR —RBLE

Advocating for Green
Development — Green
Operations

BERERR —RBLE
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Aspect
=g

Content
S

Chapters/Remarks
BB &S| fEE

A2. Use of Resources
A2.EREH

General Disclosure

—RiEE
A2.1

A2.2

A2.3

A2.4

A2.5

Policies on the efficient use of resources, including energy,
water and other raw materials.

BHERER(BREER  KREMERTE) HBEK

Direct and/or indirect energy consumption by type in total
and intensity.

BERHSMERR/ NS LRRRERTE -

Water consumption in total and intensity.

BIREXKENFZE -

Description of energy use efficiency target(s) set and steps
taken to achieve them.

T e R A= E R A EIEE B IZEE
HUE) 258 o
Description of whether there is any issue in sourcing water

that is fit for purpose, water efficiency target(s) set and steps
taken to achieve them.

i AU SKBGE R KR LRI B E R R RE - A M PrET SZE) A7k &K
B AR RAEDEL B RMRIA TR -

Total packaging material used for finished products and with
reference to per unit produced.

HXDIABEMBNEERBEEEM(EE -

Advocating for Green
Development — Green
Operations

BEZEER —HEEE
Overview of Key
Performance Indicators
HARENIERESE

Overview of Key
Performance Indicators

BREEREE

Advocating for Green
Development — Green
Operations

BERERR —RBLE

The Group had no problem
in sourcing water that was fit
for purpose.

7R 5 B SKEUE AR £
EAEIERE -

The business nature of the
Group did not involve the
use of packaging materials.

AEBHEBHEL L W
RBEMROER -
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Aspect
=g

HEKk

BRAE 2024

Content
oS

Chapters/Remarks
BB &S| =

A3. The Environment and Natural Resources

BERRRER

General Disclosure

—RiEE
A3.1

Ad4. Climate Change

AL RIRE 1t

General Disclosure

— R E

A4

Policies on minimising the issuer’s significant impacts on the
environment and natural resources.

BARZEITABRREMRREREKRERTZEHBEK

Description of the significant impacts of activities on the
environment and natural resources and the actions taken to
manage them.

WAEBEDHHRERRAERNEAZENEENE
EERTENT -

Policies on identification and mitigation of significant climate-
related issues which have impacted, and those which may
impact, the issuer.
Bl R EH B & KRATEE
MHEAEENBE -

Description of the significant climate-related issues which

EHETAEEFENERRR

have impacted, and those which may impact, the issuer, and
the actions taken to manage them.

HIMB R HETAEETYENERARRBEEE
M E¥T1TE) o
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Advocating for Green
Development — Green
Operations

BERERR —HEBLE

Advocating for Green
Development — Green
Operations

BEREBRR —

Advocating for Green

Development — Energy and
Greenhouse Gas Emissions

BEMBER — LR ME

EREHNX

Advocating for Green

Development — Energy and
Greenhouse Gas Emissions

BEREER —EREE

EREHENX

BResE
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Aspect
=]

Content
RE

Chapters/Remarks
BB &S| fEE

B1. Employment
B1.1E(%

General Disclosure

—RWE

B1.1

B1.2

Information on:

(@)  the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to compensation and dismissal, recruitment and

promotion, working hours, rest periods, equal opportunity,

diversity, anti-discrimination, and other benefits and welfare.

ERFMNRARE BEREA TERH - RY - FEH

g 2t RE\RUAREMEFSREN

(@ BE: R

(b) BFHETABERZENEBEIZRROINES -

Total workforce by gender, employment, age group and

geographical region.

RIER - BREL - FRERN BRI DNES A -

Employee turnover rate by gender, age group and
geographical region.

TR FEAR R REDMERIRKL X -

Achieving Excellence in
Talents

DEA YN

Overview of Key
Performance Indicators

BREERAE

Overview of Key
Performance Indicators

RRERIERAE
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Aspect
=g

Content
oS

Chapters/Remarks
BB &S| =

B2. Health and Safety
B2 REHEZE

General Disclosure

— R E

B2.1

B2.2

B2.3

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have
a significant impact on the issuer

relating to providing a safe working environment and

protecting employees from occupational hazards.

FEREZE2THEREMEREEEHELTEN
(@ BE: &k
(b) BTFHBITABEAFEMNHBERZMEMANER -

Number and rate of work-related fatalities occurred in each
of the past three years including the reporting year.

BE=ZF (BRERFE) BFATTUHNHABBLE -

Lost days due to work injury.

ATLBEAIIEBE-

Description of occupational health and safety measures
adopted, and how they are implemented and monitored.

RAPTRANBRERER2HEE - UREERTRER
& e
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Achieving Excellence in
Talents — Occupational
Health and Safety

L E AT — B2 FE
Hz e

Overview of Key
Performance Indicators

RRERIERAE

Overview of Key
Performance Indicators

FARETIEIRAE
Empowering Outstanding
Talents — Occupational
Health and Safety

R EMAT — B R
e



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2024

Aspect
=g

RIE-HE8K

Content
ok

BA¥E 2024

Chapters/Remarks
BB &S| fEE

B3. Development and Training

B3. BB K& FI

General Disclosure

— R E

B3.1

B3.2

B4. Labour Standards
B4.45 T# 8|

General Disclosure

— R E

B4.1

B4.2

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities.

BRRTHEE BT TIERE A M B MR VBUR - Hil 1%
FEF -

The percentage of employees trained by gender and
employee category.

RUERIRESRRENNZIEER DL

The average training hours completed per employee by
gender and employee category.

BURREEBRMNE D  BREETKEINFHRE -

Information on:

(@)  the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to preventing child and forced labour.

BEBIEETSRBFLTH:
(@) HE: R
(b) BTHEBETAEBEATENHBEIENEHNER -

Description of measures to review employment practices to
avoid child and forced labour.

fi st i at R ES B DI O FE M DAMBE S B T M58 il 85 T

Description of steps taken to eliminate such practices when
discovered.

WL EIRE R B EIRE BB RARIA 5 -

Achieving Excellence in
Talents — Training and
Development

PR R A T — ) E
&

Overview of Key
Performance Indicators

BREERAE

Overview of Key
Performance Indicators

RRERIERAE

Achieving Excellence in
Talents — Employment and
Labour Practices

Bt S A
TEH

— BfE &%

Achieving Excellence in
Talents — Employment and
Labour Practices

L EBAT — EBRE KRS
THER

Achieving Excellence in
Talents — Employment and
Labour Practices

L EBAT — ERE KRS
THER
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Aspect
=g

Content
oS

Chapters/Remarks
BB &S| =

B5. Supply Chain Management

B5. iR g E 12

General Disclosure

— R E

B5.1

B5.2

B5.3

B5.4

Policies on managing environmental and social risks of the

supply chain.

ERHEENRE R ERABREE -

Number of suppliers by geographical region.

winEE DM HERmEAE -

Description of practices relating to engaging suppliers,
number of suppliers where the practices are being
implemented, and how they are implemented and

monitored.

W ARRERHERNED  MERTEBEMNNHER

8H  UREBRTRESR

Description of practices used to identify environmental
and social risks along the supply chain, and how they are

implemented and monitored.

A B (e 32 R
AEBBEAITRERS XL

Description of practices used to promote environmentally
preferable products and services when selecting suppliers,

JI0E °

FMRE T ERERNED -

and how they are implemented and monitored.

R KR R 2 MIRIRE dn MARTS OB D] - A

KRBT RERT L -
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Optimising Operating
Practices — Supply Chain
Management
BlL2EEY — HERE
L

Overview of Key
Performance Indicators

BREMIEREE

Optimising Operating
Practices — Supply Chain
Management

BlLEEEH —HERE
L

Optimising Operating
Practices — Supply Chain
Management
BlLEEEH —HERE
L

Optimising Operating
Practices — Supply Chain
Management
BlL2EEH —HERE
L
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Aspect
=g

Content
ok

Chapters/Remarks
BB &S| fEE

B6. Product Responsibility

B6.EmE1E

General Disclosure

— R E

B6.1

B6.2

B6.3

B6.4

B6.5

Information on:
(@)  the policies; and

(b) compliance with relevant laws and regulations that

have a significant impact on the issuer

relating to health and safety, advertising, labelling and
privacy matters relating to products and services provided

and methods of redress.

BEMRHEERMBRBHRERLZ S

EE R E
(@) HE: R

BE - RENMLE

() EFTHBEITAREAZENHRBEIENROINER -

Percentage of total products sold or shipped subject to recalls

for safety and health reasons.

EEXREERERBHRTR

Bt

2 2 A2 R IR i 78 B W ey

Number of products- and service-related complaints received

and how they are dealt with.

BEEANERSMRBNRFHREARBETTE -

Description of practices relating to observing and protecting

intellectual property rights.

R S R E B RIED -

Description of quality assurance process and recall

procedures.

B EREEENRERBWERF -

Description of consumer data protection and privacy policies,
and how they are implemented and monitored.

W EEEERRERALBEE  ARBERATRERD

A e

Optimising Operating
Practices — Product
Responsibility and Service
Quality

B2 EB) —EmBE
R E R

The business nature of the
Group did not involve the
recall of products.
AEBENEBMEEL N
KB fm g -

Optimising Operating
Practices — Product
Responsibility and Service
Quality;

Overview of Key
Performance Indicators

BILEEEP —EmAE
BERHEE
BREEREE

Optimising Operating
Practices — Product
Responsibility and Service
Quality

BlLEEEH —EREE
HRBE R

The business nature of the
Group did not involve the
recall of products.

REBEBNEBMEE L
N EE fm g -

Optimising Operating
Practices — Product
Responsibility and Service
Quality

Bl EEEBH —EmEE
HRBE R
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Aspect
=g

Content
oS

Chapters/Remarks
BB &S| =

B7. Anti-corruption
B7.RES

General Disclosure

— R E

B7.1

B7.2

B7.3

Information on:

(@)  the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to bribery, extortion, fraud and money laundering.

BRI BR - HEERAERER

(@ BER: Rk

(b) BFHETABEAZENEBEZRROINES -
Number of concluded legal cases regarding corrupt practices

brought against the issuer or its employees during the
reporting period and the outcomes of the cases.

v

RERPAHETARERERBACBENEITH
RIFHBIE RAFARER -

/N

b=I{

Description of preventive measures and whistle-blowing
procedures, and how they are implemented and monitored.

TRy e M R R RIR T - ARMEBERITRER X -
Description of anti-corruption training provided to directors

and staff.
HmMESFERE TRENRESE -
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Optimising Operating
Practices — Anti-corruption

The Group and its
employees were not
involved in any legal cases
regarding corrupt practices
during the Year.

REE  AEEKREIIW
REW RERBERFAR
o

Optimising Operating
Practices — Anti-corruption
Bl EEEH — RE)S
Optimising Operating
Practices — Anti-corruption

BlLEEEN —RE)S
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Aspect
=]

Content
RE

Chapters/Remarks
BB &S| fEE

B8. Community Investment

BS. HE&RE

General Disclosure

—RRE

B8.1

B8.2

Policies on community engagement to understand the
needs of the communities where the issuer operates and to
ensure its activities take into consideration the communities’
interests.

BRENEESEREELEMELREEMBRERR
BREEE BRI BR ©

Focus areas of contribution.

BIRRHE -

Resources contributed to the focus area.

EEIHRBEMHHER

Contribution to Community
Development

BRIt EER

Contribution to Community
Development — Investing
in Education

BB ER — BB
T

Contribution to Community
Development — Investing
in Education
Bt EER — BB
T1E
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