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This is the first Environmental, Social and Governance (“ESG”)
Report published by Mixue Group (hereinafter referred to as
the “Company”), aiming to objectively and fairly reflect the
ESG philosophy, key progress, and achievements of Company
and its subsidiaries (the “Group” or “we”). We will focus
on discussing ESG-related areas in this report, particularly
those significant ESG matters that may materially impact the
Company’s sustainability and are of concern to stakeholders.
The governance section is recommended to be read in
conjunction with the corporate governance report included in
the Company’s annual report. This report has been reviewed
and approved by the Board of Directors of the Company.

REPORTING SCOPE

Unless otherwise stated, the disclosure scope of this report
aligns with that of the Company’s 2024 annual report. This
report covers the period from January 1, 2024, to December
31, 2024 (the “Reporting Period”). For the sake of coherence,
certain matters beyond this timeframe may also be included.

REPORTING FRAMEWORK

This report is prepared in accordance with the Environmental,
Social and Governance Reporting Code (the“ESG Code”) in
Appendix C2 to the Rules Governing the Listing of Securities
on the Hong Kong Stock Exchange (the “Stock Exchange”), and
references the GRI Sustainability Reporting Standards (“GRI
Standards”) issued by the Global Sustainability Standards
Board (“GSSB”).

REPORTING PRINCIPLES

In preparing this report, we adhered to the principles of

” o«

“Materiality,” “Quantitative,” “Balance,” and “Consistency” as
outlined in the ESG Code to define the content and presentation

of the report.
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e Materiality: This report identifies key stakeholders and
their concerns regarding ESG issues during the preparation
process. Based on the materiality assessment results,
targeted responses and disclosures are provided. Details
of the materiality assessment can be found in the sections
“Stakeholder Engagement” and “Materiality Assessment.”

e Quantitative: Key performance indicators (KPIs) related
to environmental and social aspects are presented
quantitatively in this report. The measurement standards,
methodologies, assumptions, calculation tools, and
conversion factors used are explained where applicable.

e Balance: This report ensures an unbiased and
comprehensive presentation of the Group’s ESG
performance during the Reporting Period.

e Consistency: Unless otherwise stated, the data collection
and reporting methodologies in this report are consistent
with other publicly disclosed information.

SOURCES OF INFORMATION

The information, data, and cases presented in this report
are sourced from the Group’s official documents, statistical
reports, public records, and ESG practice compiled by relevant
functional departments of the Group. Unless otherwise
indicated, all monetary amounts are denominated in RMB. The
Board of Directors assumes responsibility for the authenticity,
accuracy, and completeness of the report.

REPORT ACCESS

The electronic version of this report is available on the Group’s
official website (www.mxbc.com) and the website of The Stock
Exchange of Hong Kong Limited (www.hkex.com.hk). For any
feedback or suggestions regarding the content of this report,
please email us at esg@mxbc.com.

The Report is prepared in Chinese and English. If there is any
discrepancy between the two versions, the Chinese version
shall prevail.

2024
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ESG EER

HFIUAEEEERIESGREFAERE -
NEREE  BAHEUL  OEHLE VIR
BRENESEEF  VEBERITEES
BHHIESGELEE o

RIEERIE
Safeguard product quality

COMPANY PROFILE

Mixue Group is a world-leading freshly-made drinks company.
We are committed to providing value-for-money products to
consumers, including freshly-made fruit drinks, tea drinks, ice
cream and coffee. We have two major brands: freshly-made tea
drinks brand Mixue and freshly-made coffee brand Lucky Cup.
We have cultivated a network of over 46,000 stores spanning
China and 11 overseas countries as of December 31, 2024.

ESG STRATEGY

ESG governance at the Group level is the foundation of our
ESG strategy. We are committed to fulfilling our strategy of true
and responsible sustainability by focusing on four aspects:
product quality, partner well-being, giving back to society and
environmental protection.

b

&

HEE R

EEaETENEEER  HFERARRT

AR HE—(DEEEET > U)BEE

Adhere to the value concept of value-for-money, continuously improve the level of food

safety governance, be responsible for every consumer, and effectively safeguard the rights

and interests of consumers.

AR EM

Enhance partners’ well-being

R RBEARES > THES—CTEF WA ER > BEFERBHNES XL > A8
TIRESHRIEIEBEZRBE , B LFERR - TEENEBSEAHZEMAER
HEEH

Uphold the human resource concept of “talents are not judged by their background, and

we won’t miss anyone’s potential”, and advocate a pragmatic and positive workplace
culture, as well as offer diverse training and career paths; help the upstream farmers and
downstream franchisees to achieve common prosperity.

2024



RAMRESZ ki ABOUT US

RIBERTE

Actively give back to society

ERESF R WEEKHE ; KERERE ; KEHE » AIENE ; BINTERAHEER
ERRE o

Respond to emergencies and provide relief to disaster-stricken communities; invest in
sustainable agriculture; invest in education and create jobs; promote “business for good” in

terms of industrial and societal development.

ISR (RAE

Reinforce environmental protection

Bkl e TR > RREREE  RITEIIREREMIAE > TS BEEE -

Advance energy transformation, construct low-carbon and green factories; proactively
promote the R&D of environmentally friendly packaging materials to create a green value
chain.

BEE  ARARNAHERR

True and responsible sustainability

s SETE * T FEHERER o HEER o FEHTRIREMYL
Value-for-money Diversity, equality Help the poor and Respond to climate
. BERE and inclusion in-needs change
Food safety o TEFIHRAE s EEHR o RADHIHIR
o EBEMES Welfare & care Industry for Reduce carbon
Consumer rights and o IR R agriculture emissions
interests Training & o RIEME o BEERYINEMER
development Entrepreneurship and Manage waste and
. HEHE employment packaging materials
Shared prosperity s BRERER
Utilise resources
efficiently
o KEfEERE
Green value chain

ESG;8¥2 ESG governance

5 / BEZkiEAHERAT MIXUE GROUP
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EXTERNAL ACCREDITATION

AEEREAOMEE L REER
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MBI EEME (S) KRbEE

AR BB 2024 EEEREES
BERZEH

ZEHEEINEMETOP100

BT EEOER

HE2024FERERE I mhRE

RFFEEZEBR

Demonstration Site for Employment Assistance to Poverty-
Alleviated Populations in Henan Province

Outstanding Enterprise in Fulfilling Social Responsibility in
Henan Food Industry

Green Supply Chain in Henan Province

Top 500 Agricultural Enterprises in China

2024 Outstanding Case of Food Safety Management
Innovation - China Food Safety News

Quality Golden Shield Award - Innovation
Exemplar - Xinhuanet APP, China Quality News, China Food
and Drug Enterprise Quality and Safety Promotion Association

Top 100 Restaurant Brands of 2024 by Brand
Influence - Hongcanwang & Hongcan Industrial Research
Institute

Top 10 Most Influential Enterprises in Innovation (Food &
Beverage Industry, 2024) - National Business Daily

Corporate Social Responsibility (S) Pioneer Award - Cailian
Press

Exemplary Case of New Quality Productivity Driving High-
Quality Development (2024) - People’s Daily

Top 100 China Catering Franchise Brands - Meituan

Caring Merchant - Ele.me

2024 Best Influential Brand Award - Douyin

Model Merchant of the Year - Kuaishou

2024
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TRIRHRERIER > ASTEESGER » BT ESGIRBMME » BN ARRMA =

The Group actively practices the concept of sustainable development, continuously improves ESG

management to better respond to ESG opportunities and challenges, and is committed to creating

sustainable long-term value for shareholders and stakeholders.

EXEEHN
BOARD STATEMENT

EEGRESCEENRSAENRERE
B 2EEEAFTMIRIE e &RE
£ 1B SHBMAEMKEMRE o &
FE > EESERTFEESGHRENBRS
FEF|RESGEIE » B ESGEEL ~ ESG
BIE > REET ML - HEBKERE
MIRIEEIERTE ESCEERMNEEE
ESGEEH °

B EESGIE XM EES » ANEEMAYL
I TESGEEE » UNESGHRAZEERFT
MERCRIESG T 1R/NAH - JRECIEE -~ FRE
ESCEBMEETIF - HFfiZmmAm T &
AEEERANEKRESGRAR > 82 8Mm
Z2 - HEREE - ERL2HEEIMR
%% ANER MBER BRERSE

B2 > WHIE T AERIFEE HETE - IR
ER*H%@%KF?T‘ BEEEEERRARE
HHETE o

KFEE > HPWENZEAAAEINE
BEESGEE ﬂtLLaﬂﬁH SHARER -
HWESCHRER B ETAGEN A - 288
ETEL&*D,@%T_“;F'J SAERA S BB R
BHE 4 EETG B0 AR A ©

TR EFMRE TIRE - G RIGEE
RMEERER ER-FT-AFMNAEZ
TZEKEETSERME -

The Board of Directors serves as the supreme decision-making
body for ESG matters, oversees the Company’s environmental,
social and governance affairs, and is responsible for reviewing
ESG strategies and related reports. During the Reporting Period,
the Board reviewed the annual ESG report, which covers
key ESG matters including ESG strategy, ESG management,
materiality assessment, business-related environmental
targets, and ESG performance.

To effectively implement ESG principles, the Group has
established an ESG Committee and an ESG Work Team
composed of various business departments to systematically
carry out ESG practices and management. We have
comprehensively identified significant ESG risks facing the
Group, including food safety, supply chain management,
information security and privacy protection, human resources,
intellectual property, and business ethics, and developed
corresponding management measures. Relevant departments
are required to strictly implement these measures in their
operations.

During the year, we collected ESG issues of concern from
stakeholders through questionnaires, in-depth interviews
and other means, and conducted a systematic materiality
assessment. The detailed assessment process and results are
presented in the “Stakeholder Engagement” and “Materiality
Assessment” sections of this report.

This report fully discloses the Group’s practices and progress

in ESG areas, and was reviewed and approved by the Board of
Directors on April 23 2025.

2024
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ESG EA%-1E
ESG GOVERNANCE STRUCTURE

%‘idFﬂiF%thﬁ,\a@ EUNEEEREERREDN
[BEREME  RERRE-BEEE-NTRE”
E’\JEJ:ﬁ'ﬁ‘F/.:.IE%E% BRRE R B ARkAVEAE A R
1R IRESCEEREMALEENAEES
HEREE
The Group has established and improved
a three-tiered governance structure of
“leadership - management - execution”, with
the Board serving as leadership. The Group
has also clarified the functional objectives
for each level and integrated corporate ESG

efforts into our daily work and operations.

EFRGRESCEBNRSEERREME > GEERESCHRERG  BE
ESGTEIERESGHRE » HBNESGIERRMALEEE

SRER The Board of Directors is the highest authority for ESG matters, responsible
Leadership for reviewing and approving ESG strategies and objectives, supervising ESG
performance and reviewing ESG reports, and promoting the integration of
ESG principles into corporate operations.

NERIUESCEEE > HAIBMAREFRRABRERETME > BEEIBA
REFNTERABILERIRNEE > HHEFGEITESGHIE - ESGER
EEEHIEESGERM BIR « BERFIEM TIEsTE » 1888 EESGI R/ A
HEERTEAER(F -

SIHE The Group set up an ESG Committee, chaired by Mr. Zhang Hongchao
Management (Founder and Chairman) and co-chaired by Mr. Zhang Hongfu (Co-Founder
and Chief Executive Officer), to assist the Board in ESG governance. Its
responsibilities include formulating ESG strategies, objectives, policies and
work plans and guiding and supervising the ESG Work Team in advancing
related work.

AEDESCEERM BIZNEEE » RFMER THKEXBHFIRMBAT &
W BHABSNESCTIRIVE - BEABESCAMT(FEE -

Execution To ensure effective implementation of ESG strategies and objectives, we have
established an ESG Work Team led by heads of business departments and
subsidiaries, responsible for executing specific ESG initiatives.

9 / EZKHMRAEIRAE MIXUE GROUP
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STAKEHOLDER ENGAGEMENT

FEBRIZ OB EES > BT
@A RBESRIGENM - IS
BEEREENDARSRAREZERE
BEYSA © IR « HERERRER
RBEEF > RAETHREHRTRE
TFEEAESGRIERE » LUBLEEEE -

The Group has established diversified communication
mechanisms to maintain efficient and transparent dialogue
with all stakeholders. Through multiple channels, we conduct
extensive and proactive engagements with our stakeholders.
During the preparation of this ESG Report, we actively collected
their concerns and incorporated them into ESG governance
decision-making to optimize management practices.

FIzSHERAS R BIERE
Stakeholders Issues concerned Communication channels
PEEREGEE AFERIE NGIVAN-=S

Shareholders and
investors

B RFFNEEEERFY
Government and
regulators

Sustainable governance
[EESER:S
Business ethics

EESEE

Business ethics

e RIREL

Response to climate change
RIEER

Environmental compliance
EXE

Industry for agriculture
HEFEZHE

Co-building a caring society
EmEENATE

Food quality and safety
BTHEGHERS

Employee rights and safety

Company Announcements
ISR

Visiting reception

HIREE

Special meetings

ERHE

Information disclosure
R

Inspection reception
NXER

Official correspondence
EIEEE S

Special meetings

2024
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Fz5AERAS ;A% STAKEHOLDER ENGAGEMENT

FIEEAERAS FREaRE

Stakeholders Issues concerned

BIERE
Communication channels

559 -EIEE BT rHERE

Board, Management, Sustainable governance

and employees AR
Business ethics
BonERERR
Food industry chain innovation
BT#mEARE
Employee rights and safety
eSS ZE R
Empowerment training and
development
TEARHES
Equal and inclusive workplace

HEE =SETE

Consumers Value-for-money
iR Em
Fresh and healthy products
EmEEHRSE
Food quality and safety
BEICVBERRTS
Considerate quality service
BEEEH
Responsible marketing
U
Privacy security

11 / EEKIFAAEIRAE MIXUE GROUP

NEEZH

Company meetings
nEEl

Company training

NEEFE B

Company email and hotline
BTR

Employee hotline

BEEEEAET A

Mobile and media communication platform
THEERT AR

Consumer service hotline

Satisfaction survey

ZEEATR

Transparent factory

RTESN

Offline events



FztBRA75E%® STAKEHOLDER ENGAGEMENT

FzztERATS FRiE:ERE BERE

Stakeholders Issues concerned Communication channels

hnsas BHHR MmAEBEETE

Franchisees Win-win partnership Franchisee communication platform
=SETE NNER B AR EAAR
Value-for-money Franchisee service hotline
EmEENETE HnEars AR
Food quality and safety Franchisee survey
BEOMBERARTS

e
Suppliers

HE
Community

Considerate quality service
BEEEH

Responsible marketing
oS

Privacy security

T RRAEM

Fresh and healthy products
EmEERTSE

Food quality and safety
g EIE

Supply chain management
BHHR

Win-win partnership

HEEEHE
Co-building a caring society
EXRPR

Industry for agriculture

HEEEE=
Supplier meetings
TR
Business exchange
g
Supplier training
HEEEZ

Supplier review

NEEEN

Charity activities
SREETE
Volunteer activities

2024
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MATERIALITY ASSESSMENT

RSN » BRI ESGEREEEM P ITNT
ERI2 > 2 EAFAERMESGERE » ItREH
SENERM NS mBRASNEEE" W
BAEERREG > LASEEMTEERES
ESGEEMESIRENERSE -

During the Reporting Period, we established
a workflow for analysing the materiality of
ESG issues. The process identifies issues that
have a significant impact on the Group’s ESG
progress and are of major concern to internal
and external stakeholders. The materiality
matrix derived from this analysis serves

as a foundational reference point for our
ongoing ESG governance and transparent
communication practices.

A1l

Identification

HEAINERF = AR 5
A > BIESGERRE ;
Carry out research with
internal and external
stakeholders to identify
material ESG issues;

13 / SSKERHAERALE MIXUEGROUP

#HE

Assessment

"EEHEENEER
MR F mAER A B
BEEM M EEEETT
&

Assess and rank

the issues based on

“the impact of the

issue on the Group”

and “stakeholders’
perception of the
importance of the issue”;

=i

Validation
2K$IESG,9&%}E¥TE =
EEMTGHERETE
RS o

The ESG leadership of
the Group reviews the
assessment results of the
materiality of the issues.
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High importance issues

EmEEHZE
Food quality and safety
@ =uTMm

Value-for-money

® raeREs
Fresh and healthy products

Q mEpEERs
Occupational health and
safety

O wrEaEE
Supply chain management

O o EERS

Considerate quality service

(07 WETRES
Privacy security
O mxwe

Business ethics

EEEETL MATERIALITY ASSESSMENT

BEEMtSE

Moderate importance issues

@ rEsmEe(t
Response to climate
change

@ r=mu
GHG emissions

@ @REE
Water resource
management

® wrEE
Energy management

® cnzznam

Food chain innovation

@ sTwERE
Protection of employee
rights and interests

@ =s1izps

Employee care

@ meminE
Empowerment training
and development

2024

® T
Equal and inclusive
workplace

@ %1:‘:/\5551‘
Win-win partnership
@ BEEEH
Responsible marketing
@ T*%I\E/El
Sustainable
governance
@ RERY)EIRE
Waste management
@ e
Green packaging
® E=xpE
Industry for agriculture
Q spsEie
Co-building a caring
society
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BUSINESS ETHICS STANDARDS

EMBREET (FEARENE QA
Y (PEAREMERCEY (FEA
REHEMBERAEEREE) (FEAR
HMEREENE) FARER - £5KH
MAT PEDERZRER  BrCHE
HER > BIBTTXBRRREBEIHFIT
% HEETEREYR o

HAFET (REEEHAREBRIE
EREX) (REKEEIRXTHE
) (BEEXERESKRFIE) FREE
EEGE - EAEEREE -

EETEEFE > BMASELAEH
BTERBEEENTA  BEBTT
FRABFEATRAR - AR TRREAIEN
ERUEBEEREINER KA
RHERE c BERSHR  AKEET
100%355] (BERBEEFAES) ©

RIE - 18R

We strictly abide by the Company Law of the People’s Republic
of China, the Criminal Law of the People’s Republic of China,
the Anti-Unfair Competition Law of the People’s Republic of
China, the Anti-Monopoly Law of the People’s Republic of China
and other laws and regulations. The Group has joined the
China Enterprise Anti-Fraud Alliance and the Trust and Integrity
Enterprise Alliance, using industry self-regulation to standardize
our competitive behavior and maintain market competition
order.

We have established internal management systems such as
the Mixue Group Management Personnel Ethics and Work Style
Requirements, the Mixue Group Employee Business Conduct
Code, and the Mixue Group Integrity and Compliance System to
strengthen internal compliance management.

In terms of employee management, we explicitly prohibit
employees from engaging in unethical business practices,
guide them to understand relevant laws and regulations, clarify
the responsibilities they should bear, and take seriously issues
involving corruption and fraud risks with strict actions. By the
end of the Reporting Period, 100% of the Group’s employees
signed the Integrity and Self-Discipline Commitment Letter.

&34 (ESG) #RE 2024 Environmental, Social and Governance Report / ]_6



EISRE{RIE4E BUSINESS ETHICS STANDARDS

EHEFREES T > RAEREEEE
EHAFRHER (HEEMBERE
BR) o WHEHEZEST (HEMREXMHE
BEGES) ARESERBMRES
PENEENERS > SFERERES
Ea# ~ R MBETHRRRLEREE
FERE ~ 1THE - RAEHEMAEENAR
177 o WM KREFRRBEIUIMEHESRER
AUSRIRIR G U BIRHERN S RERE -

ENEEmaEsE > RFIE&ENSE &
AR FERRN > HERAEZEF - 1B
B mEEUMAEREREERREE
1R o Bl > BfI@B o E—FRA/K
BERANRERNBZERE  HEE
MERIE - ERAETRE  ARE
PRERFIE TR © FIER Bt o

Regarding supplier management, we require business partners,
including suppliers, to fill out the Supplier Relationship Inquiry
and sign the Anti-Commercial Bribery Commitment Letter.
This clarifies the responsibilities and obligations of both
parties in anti-corruption and anti-bribery efforts, including
but not limited to firmly rejecting commercial bribery, giving
bribes, extortion, or other improper business practices during
the negotiation, signing, and performance of the contract.
Additionally, the Group has established a reporting mechanism
for supplier compliance supervision to achieve compliant
management of suppliers.

In franchise cooperation, we focus on key processes such as
franchising and contract signing, and set regulatory elements
and indicators for potential customers, business development,
and market positions and personnel. For example, by analyzing
the submission rate and approval rate of individual auditors/
subjects, we issue warnings for abnormal audit orders and
auditors, which are then identified, judged, and tracked by the
anti-fraud department.

RER > REEHAEBNE TRBTEGENESHRANEM o

During the Reporting Period, there are no concluded litigations pertaining to corrupt practices filed

against the Group and our employees.

17 / EEKIFAAEIRAE MIXUE GROUP
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SUPERVISION AND MANAGEMENT MEASURES

HAFET (REEEEREEME)
(BEERERKRFE) FZHEE
FRLAEEASERERE

BPRUIEED  WAETREM - = %E
BITFBE  #RMRRE > TE8RA8
Heeh > BELERR -  ERMAIRE
2/ HEWR RRSHBETHES
R E A E HIR & R 5t B K 4%
L EREEBRILIR HERERE o &K
KRB B EER » BRERNEE
22 WIRSETEE AR EBICEE R R
SERED - ERIEHRAIEELCER
BEEXEME > TERHEE -

tEsh > FFBERL T BIEZEBRTRERL -
BIREARRERS - BESAEERAEFS
BAREEREEERS > BERAEEK
R BETERIBRURR -

EBIMNGEGRTE » RFIREEHE
KEAHIMEBRHADTEE > HEE
HIBIMRERARS > LRAMARKRE
PRIEBLERERMABBEBEERRR - 2@
ERFIERE - AREBIMIELETT
AHVALAR ~ (AR o RIS EREREIH
BEREAZEHSHEEAIZER > ARRE
KREBEAATEFENER > BERAE
EBIMRERMAE - KEHTEMAE

We have established multiple regulatory systems including
the Measures for Inspection and Management of Mixue
Group and the Mixue Group Inspection Tour System to
standardize internal oversight management.

We have set up an Inspection Department that defines the
responsibilities, authorities, and procedures for anti-corruption
and anti-fraud work, enhancing compliance governance
capabilities to manage operational risks. The Inspection
Department receives reports, investigates issues such as
corruption and fraud, conducts regular and ad-hoc compliance
audits and inspection tours, reports findings and proposes
corrective measures. Affiliated units receiving rectification
recommendations must implement corrections and report
the implementation status of rectification to the Inspection
Department within 5 working days. The Inspection Department
regularly reports its work to the Group Disciplinary Inspection
Committee and is subject to its supervision.

Additionally, we have established multiple anti-fraud
monitoring systems including the Bl Audit Risk Alert System,
Business Travel Risk Monitoring System, and Audit Supervision
System to help the Group promptly identify potential
misconduct.

For overseas investment compliance, we develop foreign
investment due diligence checklists based on business needs,
coordinate the production of overseas investment due diligence
reports, and conduct in-depth research on host country laws,
relevant international regulations, and prohibited practices to
clearly define red lines and boundaries for overseas operations.
We prioritize compliance risk control in established overseas
markets to effectively mitigate potential investment risks and
ensure the swift and secure implementation and operation of
the Group’s overseas investments.

2024
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We have established multiple reporting channels and
implemented a reward system for whistleblowers to accept
reports from both internal employees and external stakeholders.
All reported information is handled with strict confidentiality
and addressed promptly.

We impose an obligation on employees to report any known
or suspected breaches of the law to the Group and encourage
third parties such as franchisees and suppliers to report known
or suspected breaches of the law to the Group. The Inspection
Department shall confirm receipt of the report from the whistle-
blower within 1 working day after receiving the report and
conduct internal investigation accordingly. The investigator
shall uphold objectivity, neutrality, and impartiality and
respect the rights of persons under investigation. All units,
departments, and individuals within the Group shall actively
cooperate and truthfully provide investigative inquiries. Those
who refuse to cooperate will be subject to disciplinary actions.
For serious violations, the individual involved may be dismissed
from the Group; and for suspected crimes, the individual
involved will be handed over to the judicial authorities for
processing. The investigation team shall issue an investigation
report within three months from the date when the Disciplinary
Inspection Committee of the Group approves the investigation.
The Committee is responsible for reviewing and approving the
investigation report and taking disciplinary actions against the
rule breaker.

The Group has developed a robust whistleblower protection
mechanism that includes organizational safeguards, tiered
access controls and vertical information flow management.
The Measures for Inspection and Management of Mixue Group
stipulates that all employees with access to the whistleblowing
information as well as those involved in the subsequent
investigation shall ensure the confidentiality of the information
as well as the identity of the whistleblower. The Group prohibits
any form of discrimination, retaliation, or harassment against
whistleblowers making claims in good faith. Any such behaviour
will be subject to disciplinary action, or in serious cases may
result in the termination of the employment contract.
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2024 FEEREFETRERE -

The Group’s Inspection Department regularly conducts anti-
corruption and anti-fraud training and cultural promotion
activities, including relevant national laws and regulations, the
Company’s internal anti-corruption and anti-fraud management
systems, and related cases. The internal training has enhanced
employees’ awareness of anti-corruption and anti-fraud, giving
them a clearer understanding of national and corporate laws,
regulations, and rules, while improving their self-protection
awareness and respect for regulations. Meanwhile, we
periodically evaluate the effectiveness of the anti-corruption
and anti-fraud management system and procedures, collect
feedback and suggestions from employees and relevant
parties, and make timely adjustments and improvements to the

management system and procedures.

Since the launch of anti-corruption training, the Company has
received 41 declarations of integrity and conflicts of interest
from employees.

The Group offered anti-corruption training to board members
in 2024.

2024
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Integrity Education Seminar
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To standardize compliance and integrity in the lemon procurement process within the supply chain, in August
2024, the Group’s Legal Affairs Centre collaborated with the Brand Supply Chain Centre to conduct an integrity
education seminar at the grower conference of Snow King Agriculture in Chongging Tongnan. The seminar
primarily targeted lemon growers and the procurement team of Snow King Agriculture responsible for lemon
procurement. The event detailed the legal consequences of corruption, bribery, and other relevant aspects,
requiring farmers and suppliers to sign integrity commitment letters to eliminate any violations of integrity
and honesty in the procurement process.

BEEEH <gs

Court Observation Activity ?@
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In April 2024, to strengthen the Group’s integrity and honesty initiatives and enhance the integrity awareness

of all employees, the Group’s Legal Affairs Centre, together with the Henan Provincial People’s Procuratorate,
High Court, and Public Security Department, organized a live court observation activity for a counterfeit
packaging materials criminal case at the conference hall on the 4th floor of the Daka International Food*
Henan production base. Over 140 mid-to-senior level managers from various business units of the Group
participated in the observation. Through case-based explanations and reforms, the event provided attendees
with a unique integrity education and legal awareness session.

FRMEIFREERAS TSR AR o

'Daka International Food Co., Ltd., hereinafter referred to as “Daka International Food”.
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FRESHNESS AND PURITY
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EXN5
Snow King Dairy Farm

Our highly digitalized end-to-end supply chain serves as the
cornerstone of our value-for-money proposition and enables
our cross-regional, multi-category expansion. We offer mass-
market products that deliver on “authenticity, freshness and
purity” across different markets, making delicious beverages
more accessible and affordable to consumers.

AUTHENTIC INGREDIENTS

Quality products start with quality ingredients. We have built
a global sourcing network spanning 38 countries across six
continents to capture the best seasonal flavors.

We source nearly 20 varieties of fruits — from Eureka lemons in
Sichuan’s Anyue and Chongging’s Tongnan, to navel oranges
from Jiangxi, the mangoes in Guangxi Zhuang Autonomous
Region, the strawberries in Anhui Province and so on — which
are used in our drinks either fresh or frozen.

We also look globally, exploring and sourcing high-quality raw
materials for our tea beverages, such as passion fruits from
Vietnam, milk powder from New Zealand, coffee beans from
Brazil, and so on.

2(

Snow King Dairy Farm

2024128 » “BEIKINRABLEZ N EIRS(E - TEEREAM
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In December 2024, Mixue” entered a strategic partnership with
Junlebao to establish the Junlebao x Mixue “Snow King Dairy
Farm” in Weihui, Xinxiang (approximately 100 km from Daka
International Food’s Henan production base). The farm plans
to introduce 8,000 Holstein dairy cows, employing scientific
breeding and full-process quality traceability to ensure
controlled production and meet our fresh milk requirements.

' ETRGERATE PRSI BT U THEEDAR -
? The freshly-made tea drinks brand “Mixue” under Mixue Group, hereinafter referred to as “Mixue”.
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Strawberry “Flash-Freezing Tunnel”

FRESHNESS AND PURITY

END-TO-END FRESHNESS PRESERVATION

Through technological innovation and cold chain infrastructure,
we have built a “field-to-cup” freshness management system
that preserves ingredients’ quality and nutritional value.
Our approach combines shortened supply chains, technical
solutions and environmental controls to lock in freshness at
the source, maintain it through processing, and ensure clean
preservation.

3

=RMEE

Flash-Freezing Tunnel
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In Qili Township, Dingyuan County, Anhui, we work with local
governments and agricultural cooperatives to source fresh
strawberries from growers. Within 30 minutes of harvest, the
strawberries are transported to our Anhui production base
(located ~20 km away) for processing.

ESTERHEERMBEETE B - ARFRHRIERR
5 ETERLERBRES TISRBEE TUREE > WEBR
BY)REROSEFE » RERUFR EERENE "SEM °

At the base, the strawberries undergo destemming, washing,
and quality inspection before being pulped, intelligently
packaged, and flash-frozen at -35° C to preserve freshness. They
are then efficiently delivered to stores via cold chain logistics to
be used in products like the Strawberry Milkshake.

2024



=HETENE -~ #f + 41” VALUE-FOR-MONEY, WITH AUTHENTICITY,
FRESHNESS AND PURITY

AREC TS

FPERBEMRANERES > 58—
MERmAVEREE ~ £ & ~ PFIIERE > #E
ELHMANEEEERIERNSET
o

RBKFRIZE  (EHEA)

o RUERHRRIE DAt/ ILERBE kA=
AINEB0%MU £ » EEF/BER/ME
Bl REBARERMEMOR

s RAOERE  UB/EHFHES
RAMEXI0% > EcrHERERER
¥E > RAISTE DR - BN o

o RRERT :EA/ERE/MIIEETE

REFTARMELN0% » UV E
¥ RNBMEEH -

25 / EEAHARMERAF MIXUE GROUP

PURE FORMULAS

We pursue simple, natural product formulations. From R&D and
production to in-store preparation, every step is designed to
deliver our value-for-money promise to consumers.

Frozen Fruit Standards (Examples)

®  Frozen Peach Pulp: Contains = 80% white peaches (Hebei)
and honey peaches (Shandong), with no additives—
preserving natural aroma and crisp texture.

®  Frozen Passion Fruit Pulp: Comprises ~90% passion fruit
from Vietnam/Yunnan, containing only fruit and sugar, with
intact sacs and plump arils.

® Frozen Mango Dices: Made with ~90% Keitt and green
mangoes from Guangxi/Yunnan/Sichuan, supplemented
with lightly sweetened for vibrant color and flavor.
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RMNERHER A
100% Natural Tea & Coffee Ingredients

* XFEE ! RR/N)IEEaXEEABNRFEHE - |ERRN > XKSEHHR > BERITAER -
Jasmine Tea: Blended with roasted green tea (Fujian/Sichuan) and Hengzhou jasmine flowers (Guangxi)—
additive-free, yielding clear liquor with lasting floral notes.

“, K) ’,
"\‘S ) i .
BRKREHEE

Mixue Longjing Tea Garden

B/
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The Group strictly complies with the requirements of laws
and regulations including the Food Safety Law of the People’s
Republic of China, Product Quality Law of the People’s Republic
of China, Food Production Licensing Regulations, Food Business
Licensing, Registration and Recordation Measures, Catering
Service Food Safety Operation Standards, Online Catering Food
Safety Supervision Measures, and Measures for Investigating
and Handling Online Food Safety Violations. We have
established a full lifecycle quality and safety management
system covering “raw material procurement - production
processing - warehousing and logistics - end consumption” to
ensure every process complies with food safety standards.

We have established a Food Safety Committee led by the
Chairman, which clarifies the functional responsibilities,
workflows, management requirements, quality and efficiency
standards for all food safety-related business processes. The
committee has improved long-term accountability mechanisms
for food safety management to prevent and control risks across
the entire supply chain, avoiding social risks arising from food
safety issues. Additionally, we conduct irregular food safety
training to enhance employees’ awareness and skills, reducing
environmental and social risks caused by operational errors.

07 / EBKuEm#HERAS MIXUE GROUP
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Food Safety Officer Training
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We actively participate in the development of industry standards
and association standards. During the Reporting Period, the
Group contributed to the formulation of the Commercial
Ice Maker Health and Hygiene Technical Specification (an
association standard by China Hotel Supplies Association) and
Shenzhen’s local standard Hygienic Specifications for Freshly
Made and Sold Beverage Processing, while completing the
establishment and release of our corporate standard Freshly
Made and Sold on the Spot: Iced Fresh Lemonade.

BEHR > RARVECEXEERE

AR E % 2 bR ERIE R M AR RIS -

There were no incidents requiring product recalls due to safety or health concerns among sold or

distributed products during the Reporting Period.
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The Company has always regarded food safety as the lifeline of
corporate development. Guided by the 16-character principle of
“prevention first, whole-process control, all hands involved and
continuous improvement”, we have built a comprehensive food
safety management system covering the entire industrial chain
to ensure the safety and quality of every cup of beverage.

2024
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Certficate CN23/00001063

SGS

Certificate CN23/00003771

FOOD SAFETY MANAGEMENT SYSTEM

We have established a unique food safety management
system that covers the entire process from lemon to
lemonade, encompassing key links such as R&D, procurement,
warehousing, logistics, and store operations. Mixue has
obtained ISO 22000 Food Safety Management System
certification. Daka International Food has obtained
international certifications including ISO 9001, ISO 22000 »
FSSC 22000 and FSC, as well as HALAL certification in Malaysia
and Indonesia, ensuring compliance with global food safety
standards and local regulatory requirements. Our food testing
laboratory is equipped with domestic and international
inspection instruments, capable of conducting over 120 testing
items. In the field of microbiology, we have obtained CNAS
certifications, including tests for pathogenic bacteria such
as Staphylococcus aureus and Salmonella. Additionally, we
continuously conduct food safety awareness training and
cultural promotion for both internal employees and external
suppliers.

‘This is a translation of the certficate CN23/00001373
External Number FOTHACCP2300046

SGS SGS

o mansgoment syt of
D. CO INTERNATIONAL FOOD
CO,, LTD.

te requirements of hazard analysis and critical cont
0)

‘ l ()FSSC 22000

RINE 2RISR

Daka International Food System Certifications
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Bm&XE/A1E FOOD SAFETY GOVERNANCE

PERSONNEL TRAINING SYSTEM

At the store level, we have incorporated food safety management
into the entire process of store operations. In 2024, a total of 271
food safety training sessions were conducted for store staff?,
with the number of trainees exceeding 50,000. Since the issuance
of the Food Safety Training Certificate after passing the food
safety training assessment in April 2024, a total of 43,230 people
have passed the assessment and obtained this certificate. At the
company level, we continue to improve the Food Safety Training
Management System, and conduct training assessments for
relevant employees in positions such as business consultants,
operation trainers, and audit officers every six months. During
the reporting period, we conducted a total of 61 food safety
management training sessions, covering over 7,000 person-
times. In 2024, a total of 77 people in the group obtained the
professional competence certification of “Food Safety Officer”,
58 people obtained the I1SO 9001 Quality Management System
Certificate, and 71 people obtained the ISO 22000 Food Safety
Management System Certification.

STANDARDS & STORE OPERATION SYSTEM

Based on laws, national/local standards, and industry
requirements, we have formulated the Franchise Agreement,
store management regulations and operation standards,
including Store Food Safety Manual and Graphic Standards
Manual. These documents cover operational procedures,
equipment cleaning and disinfection, and other management
requirements.

INSPECTION & EVALUATION SYSTEM

Operation consultants conduct daily supervision and guidance,
regional quality control teams perform random inspections, the
headquarters’ store audit department carries out unannounced
checks, and the food safety management department
implements risk-based sampling. Together, these form a multi-
level, comprehensive inspection and evaluation system.

‘PIEABEECENES  2ENRABFH  ERAEEPFIETEAES

? Store staff mainly include franchisees, full-time and part-time tea beverage makers, store managers, and staff of directly-

operated stores, etc.

2024
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EFAEHES e R RISK EARLY WARNING & MONITORING SYSTEM

BERRTEAREERMN » WBUFEER We have established a food safety compliance early warning
THE \ BEEEIE - HRAE R C 1TEBIREE  system that collects and analyzes information across eight key
2 S ERRATE - AREER - 3P dimensions including government policies and standards,
FAMGESAISER - AR REBER 8 KMEE  regulatory actions, sampling inspection results, industry trends,
ENTER > BHEAMTEZ - [EiF > AF public opinion focus, internal inspection findings, internal risk
BIFE (BRT2AMESHEE)) » % monitoring outcomes and customer feedback. The Company has
FIEEYIR ~ EREFETRRIEIZEDRA also implemented an annual Food Safety Risk Monitoring Plan to
track risk indicators for store raw materials and products.

REEHREA

Food Safety Awareness Enhancement
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We consistently organize activities including “Food Safety Culture Day,” “Food Safety Culture Month,” and
the “Food Safety Demonstration Store Selection.” Highlights include 2 food safety knowledge competitions
with over 23,000 participants, 5 nationwide store self-inspection and improvement campaigns to identify and
address risks, and selection of 85 food safety demonstration stores based on evaluation criteria.

4
EheE m%go, 4
Intelligent Monitoring o0
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We have achieved nationwide coverage of surveillance cameras in our stores, providing real-time monitoring
of various workstations, including those in the outdoor area, cash register area, back-of-house area, and
front-of-house area. Additionally, we are gradually promoting the widespread use of intelligent equipment
to identify food safety issues. The equipment can capture and record non-compliant situations and send the
information to relevant personnel, ensuring that corrective actions are promptly taken to close the loop.

BREFLEE

Digital Transformation in Food Safety

BMEBHEFIEEEXE2HFEREE - TFERXIRVETEREFE > BEEERERR ; KEBEM
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We are actively transforming store quality and safety management into a digital system. We’ve established
a self-inspection feedback system for food safety responsibilities, optimized supervision content for digital
transformation by business consultants, and advanced the development of a digital store classification
management system at the corporate level.
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RESPONSIBLE MARKETING

The Group strictly complies with relevant laws and regulations
such as the Advertising Law of the People’s Republic of China
and the Anti-Unfair Competition Law of the People’s Republic
of China in marketing activities. To strengthen marketing
compliance, we have established a unified global management
system, requiring advertising suppliers to sign the Supplier
Related Party Relationship Survey Form and issuing notification
letters of cooperation specifications. The Group has built a
systematic advertising review mechanism, employing a “three-
step review process” to control the compliance of marketing
materials, advertising slogans, and product planning. This
process involves sequential reviews by the brand department,
local employees in each country, and the legal and public affairs
department to ensure that the content is legal and compliant.

EERERMEGSHH

Mixue Fortune Bag Festival promotional materials

2024
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CUSTOMER COMPLAINT MANAGEMENT

Consumer satisfaction is the driving force behind our
continuous improvement of service levels. The Group strictly
complies with relevant laws and regulations such as the Law of
the People’s Republic of China on the Protection of Consumer
Rights and Interests and has established the Customer
Complaint Management System and Customer Service
Operation Procedure Manual to ensure standardized complaint
handling. Additionally, the Group has set up a Customer
Complaint Management Department under the CEO Office
to manage complaints and refine service processes, thereby
improving consumer experiences.

In terms of customer complaint management, we have
established a closed-loop complaint management process with
clear timeframes and follow-up frequencies from acceptance
to resolution, ensuring timely problem resolution. We have
also established an internal appeal process. If a store believes
it is not at fault but is being questioned, it can submit an event
description and supporting materials through the appeal
platform. This process ensures a rapid response to customer
issues while effectively safeguarding the rights of stores in
non-responsible situations. This year, the annual customer
satisfaction survey data shows an overall satisfaction rate of
89%.

RAfRARER B 2024 8%
Key Performance Indicators (KPlIs)* Unit 2024 Data
HEHEEMNERNMRBNRFHE = 15,325
Number of consumer complaints received Cases

regarding products and services

‘RREREEETAAE (BR & ESN
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RLME - 558

“The complaint data covers key consumer complaints for the Mixue brand (domestic & international) and the Lucky Cup brand,
including the number of complaint tickets involving online and social media platform complaints, food safety issues, verbal
conflicts, and expressions of intent to complain to government or media.
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HEEWzm CONSUMERRIGHTS

In 2024, the Group conducted multiple training sessions
for operations consultants, intern supervisors, franchisees,
and partners to enhance their ability to handle consumer
complaints. The Group invited the customer complaint team to
share their experiences and collaborated with regional offices
and food safety departments to develop training materials
targeting high-frequency issues. The training content covered
the correct understanding of complaints and methods for
handling them. Nine online courses were developed, bringing
the total to 18 courses, covering over 90% of high-frequency
complaint issues. This year, Daka International Food actively

optimized complaint issues from 2023 by clarifying complaint
classification and quantitative data standards, significantly
improving the quality of complaint handling.

FIEESE ERECX ESER BEEES

Faster Delivery, More Scenarios, and Broader Coverage

BARF BEREEAZZSE FEREK 0 > FTEEROYIRECERR c 8E2024F9830H » EX
HB90%MEHARITHE A BIR1V\KNEE - MITEREANTER » BIHBREEETISEIRER

We are committed to our mission of “enabling everyone around the world to enjoy quality delicious products
with value-for-money” by creating a faster logistics and delivery system. As of September 30, 2024, over 90%
of county-level administrative regions in China can be reached within 12 hours. We actively respond to the
policies of expanding domestic demand and contribute to unleashing the potential of the consumer market in
county-level regions.

BPERBHRAES HES R >  BIRFIENEEEE > BHEMBF IR © 2024F » RFIEFHREIEEFHR
DBREBEFNNBEE » W REBHZHERHEE"RAERKITRER | EoERRBEMBSRIE » MEWMBER
BIBEEESR > EUSRICBERAIGEERHERR L BEREFEREREMR » LUSRAFTHEARE
g

We are also actively exploring more consumer scenarios to achieve broader store coverage, making good
products easily accessible. In 2024, we partnered with China Post to open 13 co-branded “Mixue” stores,
breaking industry boundaries with a “shared channels + coexisting scenarios” model. We also set up 25
stores in highway service areas, not only overcoming the operational barriers of transportation hubs but also
creating inclusive consumer experiences through scenario-based penetration. It aligns with the orientation of
building “convenient living circles.” By means of scenario innovation, we stimulate the consumption vitality at
the grassroots level.

ERIEAEETENIRE HHEEEER > HANREMCERE =EW » KFISHRESE « FBFAE
& BaE > AEMEEETEASEENRE MRS

Relying on the Group’s complete end-to-end supply chain system, our freshly ground coffee brand “Lucky
Cup” has expanded its stores to inland provinces and autonomous regions such as Qinghai and Xinjiang,
bringing high-quality standardized beverage services to local consumers.
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Store at a scenic spot

KRR COMPLAINT CHANNELS

KEE » REBEATRYE « MBSk This year, the Group published complaint channels on the
RiE > FEEFEREETAEERRIL R official WeChat account and Weibo, actively monitoring and
B[ol1E o [ERF » ZPYEERIHE & IRTS promptly responding to complaints on mainstream media
A5 > FRIRPUREERE o R T7®BESE /N platforms. Each store has also set up a consumer service hotline
2 ~ DRI~ PSRN ERR > to ensure a rapid response. In addition to collecting complaints
PEEEBAR « /MIE ~ #15 - HiEERE through phone calls, mini-programs, official accounts, and in-
BT ARG EIIRIER » 2L store complaint signs, we also gather complaint information
RIEHEER KRG ZERIE o through online platforms or social media such as Heimao,
Xiaohongshu, Douyin, and Weibo, ensuring comprehensive
handling of consumer concerns.
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HEERGR FIREXREY
Consumer Complaints Issue Type

HEEKRERE
Consumer Complaint
Channels

EFIEH BN EMK
ARFSHY &5/ ah /R
Consultation/
Complaint/Suggestion
regarding products or
services during in-store
consumption

RS K N2F/APP
RETESRERIR
B &R/ R/ EE
Consultation/
Complaint/Suggestion
regarding products or
services when ordering
through the Mixue mini-
program/APP

B EIKIPE mEARFSRY
B/ F/EE
Consultation/
Complaint/Suggestion
regarding Mixue
products or services

HEEWzm CONSUMERRIGHTS

FEAO
Channel Entry

HIEPIE AR IR R
Complaint suggestion sign displayed
in the corresponding store

HFEPIIE R RE B 5E
Phone number on the corresponding
store’s drink cup sticker

BRI NER/APP>H M- E L IRFS
—EEREE

Mixue mini-program/APP — Me —
More Services — Feedback

B BRI E R
400-700-6146%52

Mixue Service Supervision Hotline:
400-700-6146 ext. 2

BEKAMEATR R >RERE~ERL
KiF-~HEHEE

Mixue WeChat Official Account —

| Want to Order — Suggestions &
Complaints = I am a Consumer

BEIKHARFS S S
mxts@mxbc.com

Mixue Service Supervision Email:
mxts@mxbc.com

2024

/ 36



HEEWzm CONSUMERRIGHTS

ER2 1 | BEEE ERi B2 2
Customer Service Excellence: Enhanced Management, Training & Safeguards @

NERUTHENRZEIEEHEERFEERR > RERER  REBAR « BHIRE > BREEERSF
FIIREIE -

The Company has established a comprehensive consumer complaint management system covering receipt
to resolution, with defined processing timelines, follow-up frequencies, and response standards to ensure
closed-loop complaint handling.

AIRFOEEERBEE > 2024%F » HAHEAFEBEE « TERER > FRFHREEEREIN20R > I RIEH
BT7I8FIR LEREAND » BEIOWMU LERFFVMEE ; THBRE 8% ~ 5% % FHHEFFIR
i ERPI R RABRI R IEE)  HERFBFEZFRETIELS% ; AR » HAEMIE - MEARREFE TR M
ZEHBERHFRE TP RERTAEAREERF » REGETREIE

To enhance consumer service quality, in 2024, we conducted approximately 20 customer complaint handling
management training sessions tailored to different functions and levels, and developed a total of 18 online
courses, covering over 90% of high-frequency customer complaint issues. We also coordinated activities
across front-end and back-end departments such as quality control, food safety, training and development,
audit and business sector to conduct relevant special activities, resulting in a 15% reduction in service-related
customer complaints. Meanwhile, we published various consumer complaint channels on online platforms
such as Weibo and WeChat Official Account, and actively monitored and promptly responded to consumer
complaints on mainstream media platforms”.

* WWESREIRE R R T IR o

> This paragraph covers the brand of Mixue.
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INTELLECTUAL PROPERTY PROTECTION

HPBEBER (FEARXMNEER
&) (REARHMBEERE) (PE
ARHMBEZ X)) FHHEEER
ERERUR (LB 5 ERBIR#EERE
WE) FEFEAL > AEBAMERT
(M EREETM) - BEXREBE
HERE T AEENHEERERSR

EIE o

20245 > AEEFREZ KRN EIR
RENAMEERERERATES (i
ENHERCHEEBREK) (GB/
T29490-2023)535% ©

HHBE TR > BRfIREBFERE
B - EFBEFIBB 2 RIARIAR - IR
iR - MIBRFAIFRESN 0 A
ELEPIRAGE » BITEAIZREI(E -

We strictly adhere to intellectual property laws and
regulations including the Patent Law of the People’s Republic
of China, Trademark Law of the People’s Republic of
China, Copyright Law of the People’s Republic of China, and
international conventions such as the Agreement on Trade-
Related Aspects of Intellectual Property Rights (TRIPS). The
Group has internally formulated the Intellectual Property
Management Manual to standardize IP protection and
compliance governance.

In 2024, Mixue Group Co., Ltd. and Daka International Food
Co., Ltd. obtained certification under GB/T 29490-2023:
Requirements for Enterprise Intellectual Property Compliance
Management Systems.

To encourage employee innovation, we have established
rewards for job-related inventions. The legal department
collaborates deeply with business units to conduct patent
mining by participating in R&D projects, solving technical
issues, and identifying business innovation points.
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{REEXAZE INTELLECTUAL PROPERTY PROTECTION

RESRAERIEIE i 2024818
Key Performance Indicators (KPIs) Unit 2024 Data
SRS E (8 30
Newly granted patents items
BERSHR > RstEEEFEH 1l 144
Total patents held (year-end) items
mgEEERSE 1 620
Newly registered trademarks items
BHERSHR > R EFEH 1l 3,082
Total trademarks held (year-end) items

HREHIA - AEERIGEES SAHERE - BREERLA NI TESERETS -
During the Reporting Period, the Group actively defended IP rights through litigation, successfully
addressing multiple infringement cases.

{TRBINEIBIEIT A oo
Combating Overseas Trademark Infringements ?@

2024%F > BEEEEBEB (RELXRERERAN) BUNE—RESUIMERRERNBEZAEBENER
EREFEERINERTEEKBENS » THHE2KERRTETENRE > HtRE2KERIRTEESR
3008RMF » HFEIEBINEFRIRM2TR - UEUSENS « WEMAE « RRFERMNMEEHIEET
B > RIEmEE o

In 2024, Mixue Group has perfected its global trademark layout through the single national registration system
established by the Paris Convention for the Protection of Industrial Property and the Madrid International
Trademark Registration System constructed by the World Intellectual Property Organization. It also monitored
and issued alerts for global trademark squatting, handling over 300 cases of global trademark squatting
infringement. Among these, 27 cases of overseas trademark squatting were processed, with successful
outcomes in trademark squatting cases in Spain, Saudi Arabia, the European Union, and other regions,
safeguarding brand rights.
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INFORMATION SECURITY
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The Group prioritizes customer data security and privacy
protection, continuously improving the information security
management system and strictly complying with relevant laws
and regulations, including the Interim Provisions of the People’s
Republic of China on the Administration of International
Networking of Computer Information and the Regulations of the
Peoples Republic of China on Protecting the Safety of Computer
Information Systems. The Mixue Group Process & Digitalization
Centre oversees information security management functions
and has established a dedicated Information Security
Management Organization responsible for the Group-wide
information security system construction and daily operations.

During the Reporting Period, the Group released the Mixue
Group Information Security General Guidelines and
the Application System Security Assessment Specification,
while updating the personal information protection policy.
Core business systems, including the Group’s business middle
platform, obtained Level 3 certification under China’s Multi-
Level Protection Scheme (MLPS).

The Group enhances information security through technical
measures, utilizing a DLP (Data Loss Prevention) system to track
file flows and establishing a “cloud-network-devices” security
architecture to standardize security protocols. The Group
implements standardized terminal management and employs
various technologies to boost security. Additionally, the Group
deploys monitoring systems and develops detection standards
to continuously monitor applications, patch vulnerabilities, and
safeguard user information security.

To strengthen employee awareness of information security,
the Group regularly organizes training sessions for employees.
Through promotional videos, graphic posters, and on-
site trainings, the Group disseminates information security
knowledge, achieving full coverage of employee information
security awareness campaigns. The Group also regularly
conducts phishing email drills to comprehensively enhance
employees’ ability to guard against information security risks.
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FAZEET

EMPLOYEE CARE
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EMPOWERING AND SUPPORTING FRANCHISEES
HEREAIFHER R

SUPPLIER SUSTAINABILITY

RRF msE

FARMER INTERESTS PROTECTION
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“I love you, you love me, Mixue Ice cream and tea” is the brand slogan of Mixue, which reflects the sweet
vision we aim to build together with our employees, franchisees, suppliers, and farmers. We care for our
employees and fully safeguard their rights and development. We respect our franchisees, continuously
empower and support them to develop together. We join hands with suppliers to improve supply chain
construction and ensure farmers’ income, contributing to the modernization of agriculture and sustainable

industrial development.

FZEET
EMPLOYEE CARE

ERER
COMPLIANCE EMPLOYMENT

S LEEERE

FEBRFREFAHLI HWATE >
BHRETERE - STt RRIRERE
HREE - @WE - INRFERRAQTAQ
ERR > AEEBERHETEMEHRS
BREER ~ Ek ~ FiR o B - R
ENEFHEIREEEEMALR o 85
BER > RMBEGBEERBERLL R
LEZTALMTERE - HFIBFEES
R FEEENERERD > BRET (
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o

Y

Diversity & Equal Employment

The Group upholds a talent philosophy of “talents are not
judged by their backgrounds”, with clear policies on equal
opportunity, diversity and anti-discrimination to ensure
fairness in recruitment, job rotation, and overseas assignments.
We provide equal employment opportunities and prohibit
discrimination based on gender, race, age, nationality, religion,
etc. In overseas operations, we actively promote localization
of employment, deepening diversity and equal employment
opportunities. We uphold the principles of legal compliance
and equal respect in employment, strictly adhering to relevant
laws and regulations such as the Labor Law of the People’s
Republic of China, the Labor Contract Law of the People’s
Republic of China, and the Provisions on the Prohibition of the
Use of Child Labor. Based on the Mixue General Rules, we have
formulated management systems such as the Recruitment
Management Rules and the Internal Referral Management
Measures to regulate employee employment. In the processes
of contract signing, renewal, termination, and dissolution
of labor relationships, we strictly follow legal procedures to
safeguard employees’ legitimate rights and interests at all
stages.
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Remuneration

We have established a comprehensive Remuneration
Management Policy, setting employee salaries on the principle
of equality to avoid differential treatment based on employees’
ethnicity, race, age, gender, marital status, or religious beliefs.
We determine salary levels based on employees’ positions, job
roles, and capability levels, continuously monitoring equal pay
for equal work to create a competitive compensation package
for all employees.

Working Hours and Leave

We comply with the relevant laws and regulations of the
countries and regions where we operate, establishing a
reasonable attendance system to regulate employees’ working
hours and ensure a proper balance between work and rest.

Anti-Discrimination and Harassment

We adopt a zero-tolerance policy towards discrimination and
harassment, strictly prohibiting anyone from engaging in
unwanted verbal or physical conduct in the workplace. We are
committed to providing employees with a work environment
free from discrimination and harassment.

Labor Standards

We strictly prohibit child labor and forced labor, verifying
the identity information of employees before hiring to avoid
the recruitment of child laborers. We ensure that employees
participate in work on a voluntary basis, avoiding forced labor.
During the Reporting Period, the Company did not experience
any incidents of child labor or forced labor. Should such
situations be discovered, we will handle them in accordance
with local laws and regulations and company policies.



FAZET EMPLOYEE CARE

RASAERIEIRS Efl 2024F 81
Key Performance Indicators (KPls) ° Unit 2024 data
BT A 6,621
Total number of employees Persons

EERIBI SRS TR

Total number of employees by gender

g A 1,770
Female Persons

S A 4,851
Male Persons
FRERAER B SHVE AR

Total number of employees by age group

0B ML A 4,028
Age 30 and under Persons

31 &AL A 2,593
31yearsold and above Persons

EHESI SRS TR

Total number of employees by region

PRIt A 6,580
Chinese Mainland Persons

HRAHE A 0
Hong Kong, Macau, and Taiwan regions Persons

Hitiith& A 41
Other regions Persons

* RIEERESIEENGHERATEIRN (BEEA) WAAFEATRENZHET - HEREHF > FWAHAS A
*The statistical scope of employment related performance indicators is full-time employees employed by legal entities within
China (including the Hong Kong Special Administrative Region, the Macao Special Administrative Region and the Taiwan
region). At the end of the Reporting Period, the total number of part-time employees is 5.
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R AERIEIR B 20245 8%
Key Performance Indicators (KPIs)’ Unit 2024 data
BTHRKE % 23.48

Total employee turnover rate

BB SRIE TRAE

Employee turnover rate by gender

g % 23.38
Female

B % 23.52
Male

RERENBSHNETRKE

Employee turnover rate by age group

30m IR % 25.49
Age 30 and under
31m&U L % 20.14

31yearsold and above

FMER RS TRRE

Employee turnover rate by region

FRED A 3t % 23.59
Chinese Mainland

ARAHE % /
Hong Kong, Macau, and Taiwan regions

Hitiith& % 2.38

Other regions

URACKABRBNIEIENF S EEATEEAN (BBRE) NIEATEATRENZBET - SEIEEMAX - BEREEREIE
BAE (BERFEERBES A\ + AERFEHREEAR -

The statistical scope of performance indicators related to turnover rate is full-time employees employed by legal entities
within China (including the Hong Kong Special Administrative Region, the Macao Special Administrative Region and the Taiwan
region). Employee turnover rate for each category=number of departing employees in the reporting year/(number of departing
employees in the reporting year+number of employees at the end of the reporting year).
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FAZET EMPLOYEE CARE

HEALTH AND SAFETY

We strictly adhere to national laws and regulations such as the
Law of the People’s Republic of China on Work Safety and the
Fire Control Law of the People’s Republic of China. We place a
high priority on employee health and safety and are committed
to building a comprehensive occupational safety and health
system. Based on health and safety system standards such as
ISO 45001:2018, GB/T 45001, and GB/T 33000, we continuously
optimize internal regulations like the Environmental and
Occupational Health and Safety Management Manual
and the Safety Incident Management Policy to ensure the
implementation of the policy “people-oriented, safety first;
prevention as the main approach, continuous improvement”
with the goal of achieving “zero injuries, zero accidents.”

The Company actively identifies workplace hazards and
strengthens management control through regular safety
inspections and improvements. We set annual occupational
health and safety targets and incorporate them into the
performance evaluation system. We focus on enhancing
employees’ safety awareness by setting up workplace injury
prevention columns in office and production areas, regularly
conducting occupational health and safety campaigns, and
promoting knowledge on Workplace Injury Prevention and
Handling through the Group’s platform. Additionally, the
Group purchases work injury insurance for each employee and
provides necessary personal protective equipment. The Group
also offers annual health check-ups, advances the construction
of production and living facilities, and organizes expert health
seminars and company-wide sports events to encourage
employees to pay attention to their physical health.
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20245 > AR AN IEG AFE R Before the new headquarters office building was put into use

Bl RPIESEEEXH KIEBET TS in 2024, we organized a professional team to conduct multiple

REEFRERIE  TLETEEEG comprehensive formaldehyde removal treatments for the

BFHFERG - SEEBRENIRIRE building and installed a fresh air system covering the entire

R RN ENERENTREEY building. Environmental indicator displays on each floor can

¥ > BT R5IFERS 7 AR AIRIZART © show real-time indoor air quality data, allowing employees to
always be aware of the office environment conditions.

FrAEERIR NS
New Headquarters Office Building
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KINEIRR S R R R 2 IR $28
Daka International Food Occupational Health and Safety Management ‘g@

AIMEBEIFRERR TR ERZ2EERRISO 4500150:% @ WHIE T s E’Jl?qﬁlléﬂfrzr“ » 90 (EsRIEBEHS=
FENEERER) (FERXFEZEEEFE) (CERR2EERR) (L2RR2EERE) (ERX2EIE
HIE) (BREFEHGEEEFE) (Z2HFHIIEETE) (HEARE EE%UJE» (R2EREIEH
E) F-

Daka International Food has obtained the I1ISO 45001 certification for Occupational Health and Safety
Management System and has established comprehensive internal management procedures, such as the EHS
Three Simultaneities (simultaneous design, construction and commissioning) Management Procedure for
Construction Projects, Special Equipment Safety Management Policy, Fire Safety Management Procedure,
Chemical Safety Management Regulations, Electrical Safety Management System, Potential Hazards
Identification and Management System, Safety Education and Training Management System, Related Party
Safety Management System, and Safety Accident Management System.

RARARRIEIR B

Key Performance Indicators (KPIs) Unit 2022 2023 2024
AT THAE A 0 0 0
Number of work-related fatalities person

AT THABLLA % 0 0 0

Rate of work-related fatality

2024%F > ATEEARTIEFH#EA 1,106 X ©
In 2024, 1,106 working days were lost due to injury.
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20245 > AEEEMT (ESEEEE
HE) NEM (REEEFPRAMBEK
& HEAIESE EHTHR) ) o =B
ETREEE > BHEAEE -
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WELFARE AND PROTECTION

The Group strictly complies with the Social Insurance Law of
the People’s Republic of China and other applicable laws and
regulations, establishing the Benefits Management Policy to
build a comprehensive employee welfare system.

In addition to ensuring all employees have access to social
security benefits in compliance with local regulations, the
Group provides comprehensive welfare programs including
paid leave, festival gifts, team-building allowances, half-day
leave on Women’s Day, and health check-ups. Furthermore,
we offer travel benefits with paid leave and subsidies, organize
group trips, and provide paid study tour to guarantee sufficient
rest and relaxation time. For overseas assignees, we implement
a full range of support measures covering expatriation
allowances, adjusted leave policies, family visit benefits, and
housing assistance to address all practical concerns for our
global workforce.

In 2024, the Group released the Mixue Group Immediate
Incentive Announcement and the Mixue Group Medium and
Long-term Incentive Policy: Sweet Innovation Plan (Trial
Version) to encourage employees to create value and support
their personal development.
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FAZET EMPLOYEE CARE

GROWTH AND DEVELOPMENT

Our talent philosophy is “talents are not judged by their
backgrounds, and we won’t miss anyone’s potential”, which
is also an important part of our core values. The Group places
high importance on employee development, building a
comprehensive training and promotion system to support
talent growth and inject strong momentum into the Company’s
continuous development.

Employee Training

The Group focuses on building a sustainable training
system and has established an internal employee learning
platform called “Snow King Academy.” This platform designs
learning resources in layers based on performance creation,
meeting the needs of employees at all stages of their career
development. The Group also conducts onboarding training
for new employees to help them understand the Company’s
development history and corporate culture, and to quickly
integrate into the team.
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R AR B 20245 8%
Key Performance Indicators (KPls)® Unit 2024 data
ZHE R % 100

Percentage of employees trained

BB SMETZINE 5L

Percentage of employees trained by gender

g % 100
Female

B % 100
Male

BETHENESHEIZIESLL

Percentage of employees trained by management level

EIEE % 100
Management
JFEEE % 100

Non-management

AR SUE RN R ATEEA (BAEE) MAAFBEARARENEZHAT - SYETEAL -FIIETHE /8T
B FREITIIEIEN =BT ETHE / ZIETHE -

®The statistical scope of training-related performance indicators includes full-time employees employed by corporate entities
within China (including the Hong Kong Special Administrative Region, the Macao Special Administrative Region and the Taiwan
region). Percentage of trained employees = Number of trained employees / Total number of employees; Percentage of trained
employees by category = Number of trained employees in that category / Total number of trained employees.
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FAZET EMPLOYEE CARE

RRSRAERUEIR® Efi 20245 B
Key Performance Indicators (KPls)® Unit 2024 data
BT HER /NBY 9.27
Average training hours of employees Hour
FRERIE 589 8 T2 T8

Average training hours of employees by gender

gegid /B 10.33
Female Hour

B4 /B 8.89
Male Hour

BETHERBSHE TRANTIGRH

Average training hours of employees by management level

BIEE /B 21.29
Management Hour

FFEIEE NN 7.94
Non-management Hour

BTEH
FEERRBABUEARRBNNERE
BETE > BIUPARERE > BB TIERE
XURAM  FAEEERZEEREXS
BESAEERR  KREFfRABENF
FIRRE > EGEHEE TR IR
BBMERFZHHER  BESE
ITETEUSH  EATREARE ¥
B8 TFEmERY -

Employee Promotion

The Group has refreshed the job level and position system
and conducted job qualification reviews to establish clear
standards, providing employees with clear career development
directions. The Group has built a dual-track promotion
management system for management and professional roles.
Based on the standards of different tracks and sequences,
the Group regularly conducts comprehensive assessments
of employees’ work performance, performance evaluations,
and other aspects. Outstanding employees are promoted to
higher positions, and the list of promoted employees is publicly
displayed to motivate employees to strive for improvements
continuously.

BRI RUEEN ST EEATRERN (B8RE) NEATBATRENEZEET - SERIB TSI TS = ZERET

AR S ) ZAERE TR -

°The statistical scope of training-related performance indicators covers full-time employees hired by corporate entities within
China (including the Hong Kong Special Administrative Region, the Macao Special Administrative Region and the Taiwan
region). The average training hours per employee by category = Total training hours for that category / Total number of

employees in that category.
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EMPOWERING AND SUPPORTING

FRANCHISEES

tEENIRE RE

AEBAMBEBRMET 25 AMEIIR
12 0 20245 > ZAIHFAR EBRRE
HBEI ~ Q258 REEFIEE ~ 4
4,600 E & A BEHFI AR 40BRIG B PR
{eiEdl > REHEEMBEELIZ9BA 3
EREREM—H—5E > EEEUmR
PR REIRIREE - |RFEE - JFIMRIEG
FERE > RBERMLTEPIREETSR
B o WIRNESMNERR - HRFIEITEEE
AHLERE - BALERMFENRE » (RIEIRERA
BARE—B-

R R
BT FE-EFEE
Ptk Rt =
————— W

TRAINING EMPOWERMENT

The Group provides comprehensive training courses for
franchisees. In 2024, we conducted hundreds of standard
consensus trainings, approximately 250,000 regional store
trainings, around 4,600 campus empowerment trainings, and
over 40 advanced in-depth trainings, covering a total of about
390,000 franchisees. We organized one-on-one guidance
from senior mentors to help each franchisee learn quickly
and operate smoothly. We compiled six books and provided
over 17,000 courses for learners. For overseas franchisees, we
improved bilingual training localization, optimized courseware
translation, and ensured stable and consistent teaching
content™.

L e ] THITHE—EFEL \-

T

hnEg s

Training Courses for Franchisees

VRN B EEE RN o

“This paragraph covers the Mixue brand.
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2025 153 S FEBRE V2.0 ki
2025 Training & Development Quality Year Strategic Map V2.0

1EEIRE &
Training system

B R

Regional Training System

o HEEHEI ~ FeRiEE / BIHEIAMREE B
Four-Certification Training, Customer Complaint Handling / Regional Special Empowerment, On-
site Store Training

e R BLE+ET
Format: Online + Offline

o HITE : PIELEN—ED + =&
Execution Unit: Store Training Dept. 1 &2

REEIER

Campus Training System

o HTERIEI ARSI  BoE

New Signing Training, Renewal Training, Rectification Training
e X! BT (B%RE - FHIEER)

Format: Offline (Wenxian Campus, Qingbaijiang Park)
o  WITE: REHZE

Execution Unit: Campus Teaching Dept.

SEEIRE R
Advanced Training System
o  MEAEER / BAFREMERIEN  BARER / PFIEAS (HAESE - ERDE
Franchisee Owner / Super Tea Master Customized Training ~ Super Store Manager / Store Talent
Supply Chain ~ Store Manager Certification
e FEHX: KT
Format: Offline
o HITEE(I : PIIEISIIEES
Execution Unit: Store Training Operations Dept.
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B
Training system

HiEEs
Specialized Training

o  FmiREREM / BRRREEI
New Product Standard Implementation / Food Safety Training

e FERX:BL+ET
Format: Online + Offline
o HITEE(I : 1ZEE(LFERZD
Execution Unit: Standardization Application Dept.

-
.

FERREE
Standard System Operations

o ERIIRE ! RBITE - EmIFE  PUSIRE
Standard Establishment: Equipment Standards, Product Standards, Store Standards

o ARXE ! STIEWR  BERE IREHD  ERBE - OXR—B /OF—%/ RRFM/BEET
F; REZEERE  GiRFT (FXEHESE)
Content Support: Snow King Loves Machines, Graphic Standards / Standard Consensus / Product
Codes, Four Forms & One List / Four Cards & One Tag / Food Safety Manual / Intern Handbook;
The Courseware Committee is in charge of coordinating and compiling the courseware titled “The
Snow King Encyclopedia.”

o IEAEEM R FEERE APP N R T =KIZHIER
Standard Implementation: Online: Mixue Academy APP, Offline: Three Major Training Systems

-
o
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AFERE
Five Key Publications
(EXaRzE) (EBETS2BFMW (EEX2HR)
FIEEERS FIE AR —BE A FIEREERMERE - M - B RS
Snow King Encyclopedia Intern Employee Handbook Snow King Loves Machines
Comprehensive Store First-Week Orientation for Machine Maintenance & Repair
Operations Guide New Hires Manual Operations Guide
(EISTIREEF M) (BRmRE2FM)
FIIE B #i— BmEEKRE
Graphic Standards Manual Food Safety Manual
Unified Store Visuals Complete Food Safety Guide
EEHBAPP
Mixue Academy APP

EEA
People-Centric Content

o () BENEMA—GNBH  CHELEMBTESERINSE
A Beam of Light: Stories of partners fighting on the front lines, documenting the stories behind
these hard-working young people.

* (W) BERFIEBMH » FRMFIFEHESERS

Running: Heart-warming tales of store teams, recounting their sweet deeds.

o (BR) RIRTRCHR TAMBRERMIEMATALEA

Witness: Documenting unsung contributors to the sweet cause.

Operational Content

EE/REE © PIENIT A ~ PIEIMRIE ~ PSR
Short Videos: Store Tips, Tools, and Tricks
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EEHSEAPP
Mixue Academy APP

o EEIEAEIRLE | PYEIDEE « EMAEEE ~ HESRE
Standard Videos: Store/Product/Machine Standards

o EIERSE | FIREEK 100 HA ~ REREEY ~ hBEIR
Special Features Videos: 100 Episodes of Complaint Handling, Experience Sharing, Cross-
Department Collaboration

B (St

Promotion Channels

o EEWE APP- PUEELEEE/UT
Mixue Academy APP: Hub for Store Operations Info

o  EEFHBNTIR -~ RIERK - EEREBENIZEZZEN
Mixue Academy Official Accounts (WeChat/Videos): Media for Standards Dissemination

o EEWMBLHM- ERNEREEEE
Mixue Academy WeChat Subscription Account: Official Voice

o IEUFRER - RTEERBMEXNNES
Training Treasure Bowl: Showcasing Instructor Stories

o  SHIFXME - BOTIIFRELTERY RV
Today’s Training: Fun Updates on Work & Life

o I TV- KEMEEERERLERNIEN TS
Training TV: Platform for Knowledge Replication and Information Sharing

EEHP+AHE

Mixue Academy Ten Key Sections

o Fmm LF EMIEE PISIZE - BRETE HEERE (HRERE (EERI SULES EIIE
BFEE
New Product Launches, Product Standards, Store Standards, Food Safety, Machine
Equipment, Smart Devices, Operational Tips, Culture Promotion, Training Updates, E-Books

.
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ARBEIXIFINEER EMPOWERING AND SUPPORTING FRANCHISEES

EIREEAR
Management System

IHEER
Project Management

X{tER

Culture Promotion

BRE(bfE - R
Intelligent Equipment -
Dispensing Machines

MEERNTA
Store Tools

FlRPIE

Training Store

MERE RS
New Store Trial
Operations Coaching

EEIEIIBED
Full Training Data Analysis

2ERMHEL
Full Courseware
Optimization

IEErEERE

Franchisee Owner Training

BEEFEAA AR
Store Talent Supply Chain

BEATBRER
Talent System Development
for Training & Development

SHEALRAE - TR ST
Intelligent Equipment - Tablets Mixue Study Tours
EEmAREEH FIERsRD T R A E
Product Standard Complaint Analysis &
Consensus Case Collection
EEFBERARIVES . o
T P E B

Mixue Academy Official
Account Operations

Store Activity Training

EErEEH EHIRRE
On-site Training Training Blacklist
RE2:/FIRERE HRERER
Campus Training Closed- Expansion System
Loop Management Development
FIEE /)RR HHEEE
Store Practical Videos Course Committee
AR ERAME Hl 155 POERER
Super Tea Master Target Central Monitoring
Training Dashboard
FIEE R/ MRIS EEREATR
Store Tips Team-Building Tools
FEEIRFRY AR S R
Training Efficiency Store Manager Training

INESE A - BHERACRER
Franchise Bible: Replicating
Best Team Practices
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EIREEAR
Management System

AFER

Talent Management

MAREE - 54 - B8 - 28188
Newcomer Growth Camp, Youth Class, Management Class, Company-Wide Development

SBEMEDEEAAR ~ ARk ~ B4R~ hE

Instructor Certification Junior / Intermediate / Senior / Gold

BB | TEAKING  EERE AL  TURESEE
Lean Management: Building Strong On-Site Capabilities, Developing Lean Talent, Accumulating
Organizational Knowledge

BIREE  — KRR - UREIR - B/ B/ BBEBER - BalRRE | BREIEE
Data Management: Three Systems - Nine Key Initiatives, Daily/Weekly/Monthly Data Aggregation,
Monthly Ledger Calibration & Planning

_ %
FELER
Curriculum System
FiEE 12419 RHIE 89 1@
Courses: 124 Case Studies: 89
i ——

1RSERE 7118 8 3R 9,755

Videos: 7,118 Test Questions: 9,755
\

59 / EEKRRAERASE MIXUE GROUP
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ES 520
Business Support

o RUERF: ATHEBIIRY > BHURKEZES > SiSESEEPORGHE - B - ZITF
BITHORENGR - iF - 5 > IReHPREE > BB NRENG—  EFBEAN—-
Course Committee: In order to unify the training courseware, a course Committee has been
established to coordinate and guide the management center in the development, optimization,
and review of courseware. It implements the unified compilation, review, and use of the center’s
courseware, improves teaching quality, achieves uniformity in educational standards, and
promotes unity among thousands.

o HEZEY:ATKBEABES—  BIFHEEAMAREIIRROES - LB - £ - #E
BHMERSMERESE B EcEM -
Test Question Bank Committee: To unify the general question bank and better enable teachers
to confirm the effectiveness of training, the Test Question Bank Committee manages the entire
process of question development, usage, maintenance, and updates, supporting the efficient
implementation of training empowerment.

g L-Bal, TRFEEREE 9,758
BEBRM 1Ko
As of now, the platform has a total of 9,755 questions, with an inventory conducted once a year.

o EZRER I RITRE - ZKBRSBEE « 31K ~ RBEAITIER
Monitoring System: Unannounced Inspections, Weekly Follow-Ups on Three Systems,
Attendance Tracking, Planning vs. Execution Reviews

* REEW:
Integrated Operations

BEBRXRT BAPIE
Mixue Study Tours Wenxian Store Training
HrEsl BRERE)I 4R
Internal Training Holiday Bootcamps
RETHERR EEIE I F FiRFIE
Design & Layout Support Skills Training Training Stores
o _/
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(4
RRREIEFIET » HERIRLBR f
Empowering Trainers for Global Development W A
20244 > ZRMIMERSFTE > RERBIMNNE VL EEIMEBFIREFIERES S HERE - HEE
ES2BFREMEEE - SRMEEINIRER > AARESZEHRS - ##  [EHE » MAEIIEE
0 2024 FMBRSMEEIEI0% » BIWE TIBINIUERE -
In 2024, we launched the “Migratory Bird Plan”, offering multi-dimensional courses such as store standards for
our bilingual trainer team targeting overseas franchisees and organizing the development of learning outcome
implementation plans. After each new training course, we collected feedback from learners on content,
delivery, and atmosphere, incorporating it into trainers’ performance evaluations. In 2024, overall satisfaction

reached 90%, effectively driving the development of overseas stores.

2024%F » ZEARENESHEMRESHEA IR A GG » (HERIIM - BEMETEEEC0,000F 75K » &
BRI« 85 EREER  BRURESRESR  ARERHE—TNEFRENFERTE -

In 2024, the newly upgraded Mixue Academy new campus was completed and put into use. Covering an
area of 91 acres with a construction area of 60,000 square meters, the campus includes functions such as
catering, accommodation, meeting rooms, theoretical and practical training, office space, and sports and
entertainment, providing learners with a first-class learning environment and development platform.

—
BETKHES2HRE

Mixue Academy new campus
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ARBEIXIFINEER EMPOWERING AND SUPPORTING FRANCHISEES

SENEE PROFIT SHARING AND SUPPORT

FMERIFAMBEEmFIZELE c ATIARE  We adhere to sharing interests with franchisees. The Company

AENBEEMEEEYHENEELRYR not only covers the production and logistics costs of promotional

BA > BYHMEEEEHEYENTRE materials for franchisee stores but also provides free standard

BEYHRIEIRGEZH  FRENERNE marketing materials and new product promotional materials

ERN AETNRIAEFEEEFTY for store quarterly marketing, reducing the operational pressure

TRE o on franchisees, laying a solid foundation for long-term win-win
development.

ERERPIE  IREERE ) IRFEENE ,, “i%
Building Smart Stores to Address Operational Pain Points and Enhance Efficiency ?@

RE—SREBERREG— REMBEHETIFERE  I#7
HBENE - ERmEE ~ FEPIEEIRAE > ATILEMH
AEREX - WEPIERE » TEBREREZPIE o U EHEE
LR =B R imEESIR B EMTELEE » EEFIEAR
Trait > REWE > RERPIE -

To ensure product standardization, reduce franchisee employee

workload, improve food preparation efficiency, maintain food

St = safety, and lower training costs, the Company has developed a
EoBEH R super-chain smart store model based on franchisee needs. For
Intelligent liquid dispenser example, the “intelligent liquid dispenser” improves product
consistency, reduces staff workload, and enhances efficiency

2\ while lowering job requirements.

Bel > BECREBEEI®  BR - LBFEHMHNZIRFESR
o REHEREERE 2% > RERA34.50% > EBHFIE
PR FREEEHE > IRFHEENE o

The intelligent equipment has been deployed in multiple stores
in Henan, Guangdong, and Shanghai, achieving a dispensing
accuracy of £2% and a 34.50% speed increase, helping stores

solve operational challenges and boost efficiency.
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HEFReE RIGHTS PROTECTION

AEESEMBERMBEFESTI#  The Group respects the rights of franchisees and their
o ORBEEREMENNS > #H:E 1R employees, unites the striving workforce, and enhances the
AEFKBREEE - Mixue brand value.

EETEE-@E  HMEHEEBREHE In labor employment, we provide franchisees with professional
R NGFEERAEINEAS R legal advice and labor law training to support compliant
e ANEEERAIRHEX employment practices and protect employee rights.

¥ BARIRSNMBEEEREEH > FREMD

AR B THERS ©

TFREEEZE2SE > HMAEEE T BHK In health and safety, we set standards for store electrical and
IKEE H ERIPSIE R TAZZERRER » 4i—4 plumbing construction, ensuring compliance with national
KL~ 388 s BT TE%EKR » RFEFYE standards. We also use online platforms like WeChat Official
KEMITABERIZE - HIEFEIE  Accounts to release video tutorials, guiding franchisees on the
MEATREE FTFAETRIEHIZEE  safe use of water and electricity to prevent accidents.

B IREMEBEELE2AKAE » LR

LZEEWHRE o
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HEFAFELER

SUPPLIER SUSTAINABILITY

FEMFIEBRBOUEHEESE - 7
REHMNEERE - REPR > Y
MEFEA - BEEEE « FRUE#
REARERSAS  E— AR
1t °

EHEENEAREEHE > HFIER
ADE  GENOR BEERENSN
TR EAME > BRMEEREER
HEFEERMTEEEEK » HEL
BAEETHENRREAAEERRR
AOMAER o UAMBIR A6 > BERS
HAK > RMIBIBRH e 640X MR EA
Bz TH11SREEHRRAIITORT
Bz o

ERAFHERBER > RASREAR
MARBRMEHEIERER - TMHER
BEAR > REHEERERREEERER
songae = ° WERHZTFJESGIEHES o 1E
HEREED > RAZERIRFRMEE
FREER » FEEERBFEMEI > (e
HEBRARREESN > EEGEH
FERRIZRAMEE - Hoh > AMEIERER
RREREE TR » sTEHEREBAX
= RREMFFATRNARERRM
FHE BT TR R EENTE
T FEHRAR BIEH T - BRRERTE

The Group has strict supplier management systems to ensure
the quality and safety of ingredients. During the Reporting
Period, we clarified and detailed supplier admission,
qualification management, audit efficiency, and red-line
management.

In terms of supplier admission and supervision, we conduct
thorough assessments, enforce contractual obligations, and
carry out inspections and monitoring, while also establishing an
elimination process to ensure that suppliers and their products
meet the Group’s food safety management requirements. We
evaluate and prioritize suppliers that demonstrate excellent
performance in social and environmental aspects. Taking Daka
International Food as an example, by the end of the Reporting
Period, Daka International Food had completed admission
reviews for 640 suppliers and conducted routine and surprise
audits on 118 suppliers.

Based on the concept of sustainable procurement, we have
integrated environmental factors into our procurement and
supplier management systems. During the supplier admission
process, we encourage suppliers to provide certification for
their environmental management systems and require them
to sign ESG commitment letters. In supply chain management,
we place emphasis on the selection and use of eco-friendly
materials, reduce energy consumption and emissions, and
promote environmentally friendly production methods among
suppliers, advocating for the concept and practice of green
supply chains. Daka International Food, for instance, uses tools
such as risk matrices to assess the likelihood of raw material
supply disruptions caused by force majeure factors such as
natural disasters and weather changes, and their impact on
production. It actively plans and implements measures to
effectively ensure business continuity.
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HEER AI354E3E SUPPLIER SUSTAINABILITY

RARRARRIEIT B 20245 8%
Key Performance Indicators (KPIs) Unit 2024 data
HAER4a 8 B EX 2,737
Number of suppliers

R E R SR REEAA R

Number of suppliers by geographical region

FRE] At ER 2,652
Chinese Mainland

HREHE ER 2
Hong Kong, Macau, and Taiwan

Hityith& ER 83

Other countries and regions
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FARMER INTERESTS PROTECTION

=R RAE

FEERFREMER > BRTEHES
ERINEE » REBERFHZERE o
HRRESENEER » HfiGHRE
WIEREE > UEBBEERBHRERA
RE > REEEER - RENERIE
& > @B mERRE - FAEZHR
RepmE » I BIERMRmRETRE
BERERE > WEE EhirmE > B
YHER” -

.'
SO R

T
;?NEE@\

EX“HREEHER”

Snow King “Chief Lemon Ambassador”

RIE - 18R

ENSURING FARMERS’ INCOME

The Group insists on direct procurement from the origin to
avoid middlemen profiting from price differences, thereby
protecting the profit margins of growers. For long-term
cooperative growers, we offer a minimum purchase guarantee
price to ensure their income and maintain their willingness
to cultivate. After the fresh fruit arrives, we conduct random
inspections through the quality control department to estimate
the finished product rate of the batch and set the purchase
price accordingly, advocating the principle of “good quality,
good price.”

2024%F > BEEABEIREEETEEEREERNE
EEBEESHEE B

In 2024, Mixue Snow King was honored with the title
of “Chief Lemon Ambassador” by the Agricultural and
Rural Committee of Tongnan District, Chongging.
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EFRfzEM FARMERINTERESTS PROTECTION

REEXRAR
AGRICULTURAL INDUSTRY UPGRADING

REREAERE

Promotion of Agricultural Technology Applications

BMESEAKER  BETERENHEILER  AEEREEEAMERESR  HERKXRAL - £5E
SFEHSFRENEMRRMN - REMEMCR - REREEESETML ; ARBIREBERMNRS2EIE
FHEE > KA SR REFME A HMEE - BEES ; BROKE—BCEE BT « BAKEER
BEiER  BBEREEESRRERIM -

We advocate the use of drones and, through comparative experiments in demonstration orchards,
recommend drone-based plant protection operations to farmers to advance agricultural modernization. The
Group annually assesses the infrastructure, pesticide application records, and tree health of cooperative
orchards; provides training for farmers in planting techniques and scientific management; and offers site-
specific fertilization and pesticide recommendations. We also apply smart agricultural technologies such as
“integrated irrigation and fertilization + 1oT” control, drone monitoring of orchard conditions, and precision
pesticide application.

SFERHEBHEAER

Drone Application in Snow King Lemon Supply Bases
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R 2 EEREE
Standardized and Scientific Planting Standards

BAMEL (SEREXRFEETFM) - ESEMERERNGE  HREMPENER « JECETHRE » B
BREFHSHAE  RERBER - TEEREERSEEERRED » HMBRIULEER, « Bk - £R=75
BETE » Bsrm AR HBM LR ISR R EE » KB ERREENRRE ~ 1R -

We have compiled the Snow King Agricultural Management Manual, which, in conjunction with relevant laws,
regulations, and standards, standardizes the types and frequency of pesticides used in orchards, encouraging
farmers to use pesticides scientifically and reduce the risk of pesticide residues. During the promotion of
lemon planting demonstration gardens, we have established a cooperation platform among growers, research
institutions, and the enterprise, inviting the Citrus Research Institute of Southwest University to jointly build
lemon planting demonstration gardens, striving to make lemon cultivation more scientific and standardized.

HRIRLREEEAR
Scaling Up Agricultural Industry Upgrading

BT EEREESREC « M EE » MERMBNEIENE  BReiRARSMERES > ELEEE
SR - BERESEDSRFPMGREEHRIM - BRAHFERE -

We promote large-scale and mechanized planting in cooperative orchards, which not only saves management
costs but also enhances the farm’s risk resistance, produces higher-quality fresh fruit, and helps farms gain a
more advantageous position in market competition, achieving sustainable development.
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RRAEERE

BABBALADEE > MEEFBEKE
—RIERGERERE - BREDE > B
BREMRLTIE  RELT LS -

FEBZEXIHEEEXRSHEHELR
~mBAR”  stEIEH IR AS00E T - B
BEXGERARRERMAZRELF
FERRL B HEEKE-BILFRER
fiT > (BERRERNGBERE -

HfiEBE BEREEEFRL  BH
RIERMRE > FFHEEZF I+ 1Fl+
FER B RIS - BIEREEITR
T BR-AHEXRERER - HRE
RENDEZEENH > LREER D EE
BRXZEEREANTE > BEE—HtE
i~ SFEENBRCEBRERAT -
PRI RAEBIRHEAIRE

. Q—,—o—o——o— . *oixfo [

AGRICULTURAL SUSTAINABILITY

We donate integrated irrigation and fertilization system facilities
and organic bio-fertilizers to growers through public welfare
funds to help orchards improve soil quality and protect soil
fertility.

The Group launched the “Public Welfare Project to Support the
High-Quality Development of the Lemon Industry”, planning to
initially invest RMB 5 million. In collaboration with professional
institutions, we conduct research on preservation techniques.
On the environmental front, we promote eco-friendly
technologies such as integrated irrigation and fertilization to
foster the green development of the lemon industry.

Through the“Lemon Growers Support Centre’; we offer planting
technology classes and establish a mechanism for “incubation
+training+application” transformation. We founded the
Lemon Growers Association, inviting third-party professional
agricultural input service providers and plant protection
experts to share planting knowledge. We also provide growers
with information on domestic and international lemon market
trends, helping to cultivate a group of professional lemon
industry talents who understand technology and management,
providing human resource guarantees for the long-term
development of farms.

EXniFERIE S
e

1.6

Fl1.65M _ MEIES1.65H

: S5—IR IR e T L AR :

S LTI, BERS RRAATE, F—
TR - 2023 12F5TH, MEKRAIFRIGE
1907, R RRRGHES AT, 000SRF IO,

EIREE20235 12791 BT TRUAR 202 OB s

Snow King Sustainable Agriculture
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GIVING BACKTO
SOCIETY

B A iR 71
RURAL REVITALIZATION

KIFHED 75
DISASTER RELIEF

SN 76

COMMUNITY PHILANTHROPY
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FEEBBRITERARMES > FHHERFEZSHALRGRHE - BHERIETHEREE - HMEZ2RLESE
X AR ERBAHRE « KRR « BEBN  RERITBHURMHTESFSEERNREESR - SIFREE
MEEEH G © 7120245 - AEEEHEHEEITHERIEITE - HIMEESLEEBL 4008 TARE -

The Group actively fulfills the corporate citizenship mission by continuously exploring more ways to
give back to society and create sustainable value. We extensively participate in public welfare initiatives,
dedicating ourselves to rural revitalization, disaster relief, educational support, environmental protection,
and urban community services, contributing to society within our capacity. In 2024, the Group took proactive
steps in social responsibility fulfillment, with external donations exceeding RMB 14 million.

SRR A i £
RURAL REVITALIZATION

BEEXREE =ZZ—EEXEREER Mixue has established an “Integrated Primary-Secondary-Tertiary
4. 6BRERNINGE (ZE) Bz Industry” model: With 46,000 domestic and international stores
BHRAEEREM (Z&E) BIRMZOLE  (tertiary sector) as the core, it drives five major production bases
HEE IETEE BF - EE-H (secondary sector) to achieve self-sufficiency in key ingredients,
EFRKREFHE- LB -TREZE while establishing contract farming bases (primary sector)
KESEREERNIIEREE (— for a variety of fruits such as lemons, oranges, strawberries,
E)  HBMESTERPD > Rl ‘hE+E passion fruits, pineapples, taros, hawthorns, mangoes and
i+ A 7ERIB o BIBAZE(LTEME ~ fRf8  other agricultural products. This model connects hundreds
BN HIEYIR > e EEAEE LE of thousands of farmers, forming a closed-loop system of
HAIREL o “enterprise+base+farmers”. Through standardized cultivation,
price-protected procurement, and end-to-end logistics, Mixue
promotes agricultural industrialization and rural revitalization.
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#HIHRE RURAL REVITALIZATION

mnrE

COFFEE s
& e

ErE AL 9

Coffee Industry in Yunnan

BPIEERE S EH LB RN 25] 7 REWE T » FGEUNMERNREBRKWEBNES » I
FEEMMAL T EEMPFREEE PO BIERHER T RERHEEMNTHNBARR » BER T BIERMTX
FMZ el - RFPFEERH - ER  BESHEKEDE » AERRHBERNEE > WETREWE
ik o

In Menglian County, Pu’er City, Yunnan Province, we signed a minimum price purchase agreement with
the local coffee cooperative, committing to buy coffee beans at no less than the minimum price. We also
established the Yunnan Coffee Farmers Support Centre, bringing stable sales volumes and substantial income
to coffee farmers while providing technical support and diversified training. We continue to support and assist
farmers in Anhui, Guangxi, Hainan and other places, providing planting technology guidance to farmers and
signing guaranteed purchase agreements.

IISFEIE PRI EMS IR REE

Biodiversity Conservation in Coffee Plantations

EPTEREHE BES/KEEHIER" > srEIBEZEEEN2708 T/ KAMBHEER o FFIESMER
BTHNUHEEREIERZRS > TIREMBHEY) - RMRFHREEIMIARNFERBIAREKL > SEEMZRL -
We launched the “Mixue Shade Tree Project” in Yunnan, planning to cover approximately 2.7 million square
meters of coffee plantations. In collaboration with franchisees, employees, and consumers, we plant shade
trees to protect coffee crops, provide additional income for coffee farmers, and help conserve soil and water
while improving biodiversity.

2024
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#HIHRE RURAL REVITALIZATION

LEMON W

Lemon Industry in Anyue %

“BEKRIKBEE KRR EEEER  BENR2RERIEEXE8—MRNRNEE > Kl > RS
BXRPBEEXENRRRE  RREXPRMEN > AR BEREHRESE) » ETERM ENESEE
Ko HEEBHHERARRRENSEENYESR  RUREIES « BE - B - HEBESHENE
5 BYEMEEHMERA - ERNERRIFEGATE @ RBERATITEHALHNSE » RABEARITE ;
ABREERNGF > BREANEEBEERTF -

Mixue freshly-squeezed lemonade has won consumers’ hearts, and the safety and quality of lemons directly
impact every cup. To ensure healthy development across the entire supply chain, we’ve pioneered a new
agricultural support model through our “ Support Plan for Quality Orchards,” providing technical cooperation
and assistance to growers. We offer guidance on tree cultivation, pesticide use, pruning, and scientific
planting, helping to increase local lemon yield per acre. To improve working conditions for farmers, we use
drones for pesticide application to avoid human exposure and are experimenting with eliminating the “lemon
bagging” process to avoid high-temperature labor.

Lk
STRAWBERRY
RRESER

Strawberry Industry in Anhui

AEREREE  REKREEAK > HMOWESFTKREMRKNEERENTRENER - RRERENE
EHO A ERER EE SR ABNEERMETINT - MK RAMMENREEIE > RELH
B BORE > RORABRECEMSIERRR - BESEMELN > ARRAEMEKRBETRMZREE
WM HBRRZESIR -

To ensure product quality and preserve the fresh, natural flavor of fruits, we adopt a direct harvest-to-
processing model for strawberries and other fruit products. Freshly picked strawberries are transported
directly to our production base located approximately 20 kilometers from the growing bases for immediate
processing. We adopt a new model of government-enterprise-farmer-research cooperation, signing
agreements with strawberry bases. We engage in technical exchanges and provide support to farmers at the
source, helping them increase production and income.
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#HIHRE RURAL REVITALIZATION

RE
TEA M
FEMITHMHZE

Tea Processing Technology Research

KRB AR RRRBRATDERMAEERE - EEETREREE - @ - IRIBNFERMMAE - &
RURTID THRAMTEATE ~ FER ~ KRB B E e 75 A RMASE « BeeREMRIARERRGES » BIEEHE
L ~ FAH o Bl > KAMIERRBEBARGERE - RIRITREHRIEIE » BT RERER RN TR E
o ERFERMIERSHE > ARKFRY “—EsHBEERFERFZIRWMIS N EAEN - HalZE
FEFEBEEST -

Daka International Food collaborates with China Tea (Hunan) Co., Ltd. to establish a joint laboratory. This lab
focuses on tea planting, variety, harvesting, and storage and transportation technology research, innovative
tea processing technology research, tea drinks, beverage and surrounding product formula and new
technology research, intelligent equipment research, and standard formulation. We scientifically disseminate
tea culture and knowledge. Additionally, Daka International Food applies for government science and
technology projects, declares industry science and technology awards, and conducts technological innovation
in tea planting and deep processing. In the field of tea deep processing extraction, we have researched and
applied for a patent for “a processing method for high-freshness jasmine tea extract”, which is currently under
substantive review.

BARBRAENCIHERARE 1t « T -~ B - 82 ~ W5 > 8 7 LBEREXRERE ; ARETK
FIERELRMAR > (REEABMNRATCERNER - ARPHREBENHERBENVAEREE -

Our tea procurement spans across Hunan, Hubei, Yunnan, Guangxi, Fujian, Sichuan, and other regions,
promoting the development of upstream tea industries. We also conduct research on jasmine tea scenting
technology, fostering the development of the jasmine flower scent in Hengzhou City, Guangxi, providing
stable sales channels and income growth opportunities for farmers.

2024
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Ay
DISASTER RELIEF

2024598 > EHEEE“ER” > HMIE  In September 2024, in the face of Typhoon Yagi, while actively

BIBEHESENER > SMREE addressing our own challenges, we efficiently coordinated

B EBEER KN EBERE R R E K resources to conduct aid operations for post-disaster

KTIEFEIRBITEN © reconstruction in Ding’an, Hainan, and typhoon relief efforts in
Vietnam.

ERKEER

Ding’an Post-Disaster Reconstruction

RBNERTERREHR BNERTIF » ANBEREEIGRHEBMNER  ERABHZHER > IERBE
10087t - AMBIFERRE S BAEMERME/UKRAIRZEERNEREEAMNEEFHIBREZNE > &
&S00 B SR /KAN4008R7 4 75 EH © H2024F(E » AEE B ERSFOERHRHBESGETHRR > BAE
ZHEEXRNSEELRE -

To support Ding’an’s reconstruction efforts after Typhoon Yagi, while actively carrying out self-rescue, Daka
International Food swiftly mobilized resources and donated RMB 1 million. to Ding’an. Daka International
Food also provided emergency supplies, including 500 cases of mineral water and over 400 cases of instant
noodles, to Hainan Ding’an Power Supply Bureau of China Southern Power Grid and Chaozhou Power Supply
Bureau of Guangdong Power Grid, which had come to assist Ding’an. Since 2024, the Group has planned to
make annual donations to the Ding’an County Education Foundation for five consecutive years to support the
high-quality development of education in Ding’an.
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COMMUNITY PHILANTHROPY

FERBBRTHE AR ° FRZERO
EE o MPIBPINTIEERM “BOR”
AEEERYBOBEL  BIEHRN
BAEREEENEE  BZIBERE
RE R ESERERRE -

“BILRTEE
“TEAWITH LOVE” CAMPAIGN

BSNTIEE“BOR"ES

Tea with Love Outdoor Workers

The Group actively engages in community philanthropy,
conducting a variety of heartwarming activities. We have
provided “Tea with Love” to outdoor workers, set up “Caring
Station for Exam Support” for college entrance examination
(Gaokao) candidates, and hosted events on World Autism
Awareness Day to care for children with autism, using small
acts of kindness to convey warmth.
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AP TEEREZOR
Providing “Tea with Love” for
outdoor workers
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“BEKRBGHER B ORES > BRI BN EES £
B/ RE AR BERFHD > RANFIEEBRABEHRFRBA
SNTIEBIRHEESIHNESR » EXFRIER o
Mixue actively carries out the “Tea with Love” campaign.
In cities such as Shenzhen, Guangzhou, Wuhan, Shanghai,
Dongguan, Xi’an, and Yan’an, our stores take the initiative to
provide Mixue products to outdoor workers in need, delivering
a cool experience.

tesh > “BEKEEAT ‘BOB—IRIB AmiiEl o mR
AU HEER RN ERREREY - BHEEERNATE
B 2B > BALGBE SR  REHE2HE - RINTIE
EEWMAFBERE  BRESSKRIBERERHEE >  BRAE
ZERARK > BERANELE -

Furthermore, Mixue integrated the “Donating 1 Yuan for Love
Meal” public welfare micro-plugin. Merchants can configure
the plugin on consumer ordering or shopping pages, allowing
consumers to perceive and participate in public welfare
projects, expanding the coverage of public welfare scenarios
and encouraging social participation. After outdoor workers
claim donations made by users, donors will also receive real-
time message notifications, achieving transparent and public
welfare, allowing kindness to resonate.
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#t&2# COMMUNITY PHILANTHROPY

BhEE
CHEER UP FOR COLLEGE ENTRANCE EXAMINATION EXAMINEES

mhe®

Cheer up for college entrance examination examinees

2024EBEBR > BRIVERITE 805 SIS EHAERT T BOMEN > BOERILAE EFIRRT S
ENhe” o
During the 2024 college entrance examination period, we established “Care for Examinees Stations” in
25 cities, including Lhasa, Luoyang, and Zibo, carefully preparing and distributing the care packages to
candidates.

MBS REETE > 6A1AEIRHAM » T2E106MEHMmH# L 7 RETE2 o NEBEES) » WEEM
BEMMETH T ‘BOREER" ) HELRMERERERT -

In collaboration with the Didi e-hailing service, from June 1st to 9th, we launched a “Didi ride starting at 2
yuan” discount campaign in 106 cities across the country. Additionally, in Luzhou and Zunyi, we arranged
“Examinees Transport Vehicles” to provide free pick-up and drop-off services for candidates.

20245 EE

Cheer up for 2024 college entrance examination examinees
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&A% COMMUNITY PHILANTHROPY

PESRE
CHILD CARE

THINEERE
Protecting Children with Autism

2024F 4R 2Bt RAVEERDER » “BET KR EFFERE AR ZEERT » BRI SRR
¥ EEMNRF RAanE&ET > BAFIEHFAABHIRERE BZETEIEERS » AtfIxER
iR ERRRIE o

On April 2, 2024, World Autism Awareness Day, Mixue joined forces with ByteDance Public Welfare and Douyin
Life Services to host the “Hello, Star Children” public welfare block activity at Shenzhen Happy Coast. Through
handicraft interactions and other methods, we accompanied children with autism, using love to protect them
and sending them warmth and care.

“UFiF - EEMNBTF AmBiEIES
“Hello, Star Children” Public Welfare Block Activity
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EHETHERENERY  2EERSGERREIER - WITERRRIKIEN - HEEREE > MREEYR
BHEE  RROMEIFFERR > BhIRIBREN AIRHEEE -

In advancing sustainable development practices, the Group adheres to green development principles,
implementing energy-saving and carbon reduction measures, standardizing resource management,
enhancing waste source control, and exploring sustainable packaging innovations to contribute to
environmental protection and sustainable growth.

R RIEREL
CLIMATE CHANGE RESPONSE

BE SRR GREENHOUSE GAS EMISSIONS

REBEERFRBMABEEERER > & The Group advocates an environmentally friendly, low-carbon,

BT (PEARSENHIRIEREZL) and green production model, strictly adhering to laws and

EREER - AEERREHEIZ > & regulations such as the Environmental Protection Law of the

SEBEBHERAEREHNEEELRS » People’s Republic of China. In response to the national “dual

B M HETEIREREE 0 SN EIREE carbon” goals, the Group actively conducts an inventory of

TR ~ BNREREFE o greenhouse gas emissions, targets energy conservation and
emission reduction, and efficiently manages energy use and
reduces consumption.

RABRR R Efl 20245 B
Key Performance Indicators (KPIs) ** Unit 2024 data
EEBEREEINE MECO,e 18,426.40
Scope | emissions Tonnes of CO,e
HBECRERBHINE MECO,e 72,340.76
Scope Il emissions Tonnes of CO,e
RERBHIGEE (EE—&#ED) MECO, e/ MAZE & 0.12
Greenhouse gas emission intensity Ton CO,e/ton product

(Scope I+Scope 1)

TEBRPMEHEAERNEZERERBEIN (8E—) » MURINEES ~ SNEZRSHRVEEREERAER BN @ED) -
B ER_aNMREEEY) AEREHINEHE2RPEARINEERERMNAFTZESXEMHH (Bm  WETIE « #EA
BHRCEREREMZE R ARREER F17) ) Wk (REIREM 2022 FFNZAMMBINEFHIASE) 5t5

" Scope 1 and Scope 2 greenhouse gas emissions data cover Daka International Food, the Group office building, self-operated
stores of Mixue, and self-operated stores of Lucky Cup. Greenhouse gas emissions mainly consist of direct greenhouse gas
emissions from fuel use during the production process (Scope 1), as well as indirect greenhouse gas emissions from purchased
electricity and purchased steam (Scope 2). Emissions are presented in carbon dioxide equivalents. The calculation of
greenhouse gas emissions refers to the Guidelines for Greenhouse Gas Emissions Accounting and Reporting for Food, Tobacco,
Alcohol, Beverage and Refined Tea Enterprises (Trial) issued by the National Development and Reform Commission of the
People's Republic of China and the Announcement on the 2022 CO, Emission Factors for Electricity.

R BE RERBRSNERRESAMER  SBRHQIE BERREEME  SEMBERE c RERBHREES
RE B
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FE¥ R %%t CLIMATE CHANGE RESPONSE

BRRPFIE EERIERUT > A%H
REEEAIT

$)2028%F - BMEMNEE _BERE
HEMER2023F RETED3% ° RIRAE
B SEEHNZERNER » LERH
X -AFE > SHMERNSEEZAER
BEHEE%0.108CO, e/ MAE SR ©

RiRE LY

AEB R ER EE{CABRABE R
BB REHEBEMES - DREBENTE
RFEMFVBETE - HHHPTEAIAER
SMKBEE > HAIGTEHEHBENR
ERETCRREER  BERAEER
BB AASE SRR o

FIRIEEBRETEFN L

Based on data from all our production facilities, the Group has
set the following targets™ :

By 2028, reduce Scope 2 greenhouse gas emissions per ton of
product by 3% compared to 2023. The Group will review the
progress of this target annually and adjust it as appropriate.
This year, the Scope 2 greenhouse gas emissions per ton of
product were 0.10 tonnes of CO,e per ton of product.

CLIMATE CHANGE RESPONSE

The Group closely monitors the potential impacts of climate
change-related risks and opportunities on key business
operations, corporate strategy, and financial performance. For
the identified risks and opportunities, we assess their potential
impact and match them with corresponding measures,
dynamically adjusting business strategies and operational
tactics.

Physical Climate Risk Assessment and Response

REBER TRt NE LR RS - TEEREPRANE « M RARET > 1R TRRIKEES -

Equip production facilities with seismic and typhoon-resistant designs based on the topographic

characteristics and historical meteorological data of the locations of the plants to enhance disaster

resilience.

FEHIBIRRR - RIFIRAIFEEMKRER - BENBRMEBRIIFEAE - #ESEMRER - M8

K RIEMHIE ; FRIEEMSRE > B

TR RIBIRENAR A E - EREEERTE o

Monitor origin weather in advance, coordinate with suppliers for early harvesting and storage during

rainfall, diversify procurement sources to reduce losses and ensure supply; post-event, guide disease

prevention and flexibly adjust procurement standards and R&D directions to stabilize the supply chain.

P ZBAZS RHIEREAEIE 2023 4 12 A 31 BMFTE EERNE

" The emission facilities involved in this target are all production facilities as of December 31, 2023.
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FE¥ miZ%4t, CLIMATE CHANGE RESPONSE

T R ERIEREN R <ol
Snow King Agriculture Actively Addresses Climate Change Challenges T@

RESREZCHEERNKE > SEREXBBREUER - REHEFSERR » UNELFHRFERE R
ERNEE  SERFEPEEADEAST  NBEFRRERERERE  STREMERENGE » BLihE
DUBREHMAL (PN B4R  IRARBNIRA LK FENERRES

To tackle the challenges of climate change on agricultural products, Snow King Agriculture has taken proactive
measures: in response to summer droughts and winter frosts that harm fruit trees, Snow King Agriculture,
through the Mixue Public Welfare Fund, donates facilities and equipment to growers for free. Snow King
Agriculture also promotes orchard transformation, optimizing layouts to accommodate mechanized
operations and pipeline installation, enhancing the modernization level and risk resistance of orchards.

RIRESEY E PR FIFE S

Climate Transition Risk Assessment and Response

!

FERMEFFENRGEEER  RABSMEERENIRRES » BREEZERES > UKEAEREH
A REREERFEUE -
Pay close attention to the development of national standards and regulatory requirements, improve
environmental protection capabilities of our own as well as that of our value chain, conduct operations
in compliance with laws and regulations, and disclose greenhouse gas emissions, energy consumption,
and other related data.

HEEREREESFRIRRER ;
Cooperate with universities and other research institutions to develop innovative environment-friendly
products;

st EEEREE - BEENERRRE EHVER
Strengthen communication with consumers to better acquaint them with the green attributes of our
products.
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FE¥ R %%t CLIMATE CHANGE RESPONSE

mIEEE

Climate opportunities

RABERME ~ MRKERER « (REEEY D BRI AFHERS TP RPEBTERNZOHEFES
Measures such as increasing energy efficiency, strengthening water resource management, promoting
waste sorting, and encouraging waste recycling would enhance the Group’s core competitiveness in the
medium to long term.

EARIREREM > BPNKIREERNERENFEERECER » RISHEERE  EFERERKL -

The use of degradable packaging materials will help end products meet the sustainable development
policies of various countries, gain consumer recognition, and further realise the globalisation of
products.
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RERERE

ENERGY MANAGEMENT

FEEBRNNEESRORKES - BE
ENRERIR ~ KERF A ERAREASE > 1]
BRRER > BRAXEEERNBARE
FIRIFEIRAKTF o

RNEPIRERRABE RN ETEERN
IRk EAEEESEENHFRKRIX
SNEEE ] ~ MBURKAENERER ©
BEHR > AABRBEEHRELRA
BERENERTENEM -

The Group is committed to promoting green and low-carbon
operations, focusing on key areas such as energy conservation
and carbon reduction, and water resource utilization. We
actively explore and implement practices to enhance the
Group’s resource utilization efficiency and environmental
management level.

The Company’s impact on the environment and natural
resources mainly stems from emissions generated by the daily
operations of factories and office buildings, as well as the
use of resources such as purchased electricity and municipal
water supply. During the Reporting Period, the Company did
not experience any events that had a significant impact on the

environment and natural resources.
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BEIREIE ENERGY MANAGEMENT

HEBN RN RERRFE

HZAFIET (EREFEENEELR
ERRER) (REREEENRETEE
HEEERRERF) FERERFIE > Wi
REEHRIT - EEEEEBED > &K
IS RIS REFEIRET » TIBRRREXN
& 0 FRELEER - BAMNITE R
SRNEEIR

BT AR MBI PR R 2 At A U REY
STEEMIRLRET T ENEREER
% > W5ERL 71SO 50001:20188E R EIEES
F0sg o IFISERERBEMA TRREERPT
BEZIER - FHEHEEEIRA BARERAVIR
Fo

t ey

AEERAFR AT

[P — m

A ey

GBIT 2333120200 °
IS0 50001:2018 ™ _SGS
REIT 120-2015

&

ISO 50001:20185E R E RS
EX e
1SO 50001:2018 Energy Management
System Certification
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PROMOTING ENERGY CONSERVATION AND
CONSUMPTION REDUCTION

We have established energy use systems such as the Energy
Target, Indicator, and Management Plan Control Procedure
and the Equipment and Facilities Management and Abnormal
Operation Data Control Procedure, ensuring their effective
implementation. In the production and operation process, we
actively carry out equipment upgrades targeting key energy
consumption links, continuously optimize energy efficiency,
and strive to create a low-carbon and efficient production
environment.

Taking the Henan production base of Daka International Food as
a representative, we have established a comprehensive energy
management system and completed the ISO 50001:2018 Energy
Management System certification. We have incorporated energy
conservation and emission reduction into the performance
indicators of various departments in the factory, continuously
driving the improvement of resource utilization efficiency.




BEIREIE ENERGY MANAGEMENT

BH:fiTinE - KMEPR4AR S RERIRFH
Multi-technology Synergy for Comprehensive Energy Efficiency Improvement at 4 653

Daka International Food ?@

EARMEBEIRA R EEEN - FIEBIERICEREERGERERERIERE  RADTEIE » ERORBR
HIE EIREFENE © ERSHE BN o thoh - HPIHBRKRETHRENE - ERNREHE(LNEERIHE
RE > EBEENS2HAENEERGON BERTHARRIBC T EEMBE  BERA TRIEARNE
1T > BEFEME{R20%A £ - HFIETEMEIEIER PEM T REFARINRL - BROUEIN T RERER > I
g LB ANE S RINAIHEE o

At the Henan production base of Daka International Food, we utilize an intelligent energy monitoring system

to monitor energy consumption in real-time. We conduct in-depth data analysis to identify waste points and
develop energy-saving measures, regularly assessing and optimizing strategies. Additionally, we have carried
out energy-saving upgrades on circulation pumps. Based on impeller optimization and pipeline resistance
calculation models, we have replaced the impellers and optimized the pipeline layout through precise
parameter measurement and pipeline system analysis, significantly improving the operational efficiency of
the circulation pumps and reducing energy consumption by over 20%. We have also integrated a waste heat
recovery system into the spray tower project, effectively recycling waste heat from equipment and using it for
heating in the dormitory area.

EARMER R AEEEY > HPRMITRBLNBRTRRL - SEFADTZHETER » GUEREFARR
BEFEITIURY » HAVESI AFATRL M > FARBERRAFEENLEE > BRHEIBBEZRRG SRR o
RFEAS I AERRBIERIRS > WIRBELEERENERF REDRFHRPATE - BIEEIRAEE

At the Hainan production base of Daka International Food, we have adopted industry-leading frequency
conversion air conditioning systems that intelligently regulate the operating frequency of air conditioners,
effectively reducing energy consumption by nearly 40%. We have also introduced fresh air pre-cooling
technology, using nighttime low temperatures to pre-cool indoor spaces and effectively reduce the cooling
load on air conditioning systems during the day. By introducing an intelligent lighting control system, we
automatically adjust lighting brightness according to the actual needs of production areas, effectively
reducing lighting energy consumption.

SR BEYNIRIEERER » ImEEEMERER 150 14001:2015 5955 » M5EMK T EKAN AIRmAREET
85 ©

Thanks to the effective environmental management system, the Henan production base has obtained ISO
14001:2015 certification and completed national and Henan provincial green factory certifications.
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BEIREIE ENERGY MANAGEMENT

EBtERGEERg <gs
Green Infrastructure Design at Chongqing Production Base ?@

AIRERBREY > RUITIFRERESMAZE - TEBRLEEMMREIEE > BEEREARM T 8EL
BEA  BEDH - M KAFEANMUHER - Tt RN SRERMAREBRETF > R T S
AR o EFEMBRERNMUE - IHERE TWESEH > BROF A THTER > R T Rt S EZEMHR
BUBEKEERE ; MAEFREMRENAUE » MRt A—EEE  BRS7 BEEIRIBNMES — » XBRT BRES
BHEEMN L2 - ERRFANERD T AREN L HEETIE ) BEROFRT A > BBETER
7 o

During the factory construction process, we fully incorporated environmental protection concepts. In the
planning stage of the Chongging production base, the project team conducted in-depth research on geological
conditions, including soil types, rock layer distribution, and groundwater levels. They cleverly integrated
the original topographical differences into the factory design, creating a stepped layout. In areas with lower
original terrain, the project planned a two-story structure, which not only fully utilized underground space but
also avoided drainage problems caused by low-lying areas. In areas with higher original terrain, a single-story
structure was designed, maintaining harmony with the surrounding environment while ensuring the stability
and safety of the factory structure. This design not only reduced large-scale land leveling work but also fully
utilized the natural terrain to lower construction costs.

EEmEEREN > RFRAMESHBEENZESL N » S5 7 T TINERRD RS TBEmHEN
At the Hainan production base, we adopted a steel structure prefabricated construction method, shortening
the construction period and reducing carbon emissions during on-site construction.

BMEE&EAE)NEEIEAE TERE We regularly enhance employees’ energy-saving awareness

B SBETREHBMEEGAETIELIE  through training and publicity, encouraging their active

i o participation in energy-saving efforts and inviting them to
provide suggestions.
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FEBRBRRAUBEERRER > 8
B TReERERaEEE - TR
MEERM EELERM BERLEE
Eith « BREEEMGREIAER > YU
INERHES) T Mk B (RAREREY o

20245 > AEEERMNEREERM
BE 7T BRAAREEE > HFAEE
EEM P FSTRS5.99K R CRBH R
WRI2BEBRE2FEHE > AHFH
BENE6,000J8 Lk ; BERAEEREM
REEFREEE2,614JKEE - BmE
EEMRAERE—RII]R (BIPV) &K
iy > SEHICRTRB SR ©

BEIREIE ENERGY MANAGEMENT

RENEWABLE ENERGY UTILIZATION

The Group actively explores the use of renewable energy and
continuously promotes the green transformation of the energy
structure in factories. We have implemented photovoltaic
(PV) projects at our production bases in Henan, Chongging,
Guangxi, and Hainan to accelerate the green and low-carbon
transformation of our factories.

In 2024, the production bases in Henan and Guangxi initiated
self-built photovoltaic power generation projects. The
Henan base completed the installation of 5.99 megawatts of
photovoltaic panels and achieved full-capacity grid connection
by the end of December, with an estimated annual power
generation of 6,000 megawatt-hours. The Guangxi base’s
photovoltaic project generated 2,614 megawatt-hours of
electricity annually. The Hainan base adopted Building
Integrated Photovoltaics (BIPV) technology for its photovoltaic
project.

EAREEEMEIELR

Roof-top photovoltaics in Guangxi production base

2024



BEIREIE ENERGY MANAGEMENT

BT Eééﬁ‘ﬁ{ﬁﬁl\ s NEIBRBERREE

In addition to self-generated photovoltaic power, the Company

R IREHNEESEAE23,757Jk  has also begun exploring green electricity trading, purchasing
FBF o a total of 23,757 megawatt-hours of green electricity during the
Reporting Period.

RASERIERY Bi{i 2024 8
Key Performance Indicators (KPls)™ Unit 2024 data
BHiEGERERER IKELEF 91,534.70

Direct Energy Consumption MWh
EERERHEE KBS 148,862.30
Indirect Energy Consumption MWh
BERUHFERRE JEELBF 240,397.00
Total Energy Consumption MWh
RERHAERE IR LB /WA fR 0.32

Energy Consumption Intensity

ERHFFFEEERBHEE > £5H
REBRTF :

LR2023FABEESF > F|2028%F » SMEE
mAEER2023FERTRA3% ° KR4
SERESFEERZBIZENER > WER
R 0 20245 c BEERAEE40.13
JI:EB%/WE\EDD °

MWh per ton of product

Based on data from all our production facilities, the Group has
set the following target'*:

By 2028, reduce electricity consumption per ton of product by
3% compared to 2023. The Group will review the progress of
this target annually and adjust it as appropriate. In 2024, the
electricity consumption per ton of product was 0.13 MWh per
ton of product.

PRERH RS R EAMER EEM NS EEIRREFIE BN S SRS AEREEAEEREERRN (BERAR
YU SSRMARICAETER) FARINEZRERBEURERINES « INBZIANBREEIRERE  stEAENEREFRETEER
RERMAEZEGLMY (Bm - WELIE EMHD*&;%JX@%‘*ﬁ%ﬁﬁﬁﬂ%@ﬁ\}ziﬁﬁﬁ%#ﬁﬁé (F17) ) M eRREHER
EREEFTE - EREEREBEAMBIER (RIFFELEERNE) -

" The total energy consumption data covers Daka International Food, the Group's office buildings, Mixue self-operated stores,
and Lucky Cup self-operated stores. Energy consumption includes direct energy consumption from fuels used in production
facilities (including natural gas, gasoline, diesel, and liquefied petroleum gas) and indirect energy consumption from purchased
electricity and steam. The calculation method and conversion factors are based on the default values for fossil fuels in the
Guidelines for Greenhouse Gas Emissions Accounting and Reporting for Food, Tobacco, Alcohol, Beverage and Refined Tea
Enterprises (Trial) issued by the National Development and Reform Commission of China. The energy consumption intensity
covers Daka International Food (i.e., all production facilities).

Y R EIES RV RE R AR E 2023 4F 12 A 31 BMFTE EERH
" The energy consumption facilities involved in this goal are all production facilities as of December 31, 2023.
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KEREIE

WATER RESOURCE MANAGEMENT

FEEEFRKERERE » BEEST (P
EARHANBERGBREE) (FEAR
HMEIAKE) (PEARZEMBIAKTH
BriaiE) FIRBIERENR » BREIEK
BRAMA > REKERMABAYE - ®RE
HAR > AEEEREUKEIRS EIL KRS
FMEIRIRE o

BT EERSEZEAMKEEAN
R o EAMER > FefIEBNE LA
KERRG » EHD A ERAZBIRUEL
BiE > FRRFTEEASEERKERR
1o AiACEBRMERIRREKR
RA T KERFBME -

HFPEBEINEREZY  REETYH
KEREENDBHMERREZEE > BB
T2 REEKIFE  ZHEKEZN
CRIEFENE » RIEEIIKIER o

The Group places great importance on water resource
management, strictly adhering to environmental laws and
regulations such as the Environmental Protection Law of the
People’s Republic of China, the Water Law of the People’s
Republic of China, and the Water Pollution Prevention and
Control Law of the People’s Republic of China. We rigorously
manage water resource utilization and enhance water use
efficiency. During the Reporting Period, the Group did not
encounter any issues in obtaining water resources.

We widely apply water-saving devices and equipment in the
production process. At Daka International Food, we utilize
an intelligent water monitoring system to regularly analyze
monitoring data for optimized management. We have also
designed a rooftop and ground-level rainwater harvesting
system to provide water for landscaping irrigation and
road cleaning, thereby improving water resource utilization
efficiency.

Through training and publicity campaigns, we enhance
employees’ awareness and commitment to water resource
management, encouraging their active participation in water-
saving efforts and the proposal of water-saving suggestions and
improvement measures to deepen the water-saving concept.

2024
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KEIFEHE WATER RESOURCE MANAGEMENT

BEREFFFEEERMEHNEYE > 8@  Based on data from all our production facilities, the Group has
REBFSIT set the following target™:

5120284 > BMEERHEBAKER2023 By 2028, reduce municipal water consumption per ton of product
FEREHAD3% o RRKEF ST EERE by 3% compared to 2023. The Group will review the progress of

ZBEIRRER > WIBERRHE this target annually and adjust it as appropriate.

RRERARIEIR B 20245 Bk
Key Performance Indicators (KPIs) Unit 2024 data
FEKE IIFAK 2,143,151.20
Water Consumption?® m?3

FETKEEY 375K [MBE S 2.86
Water Consumption Intensity*’ m?3 per ton of product

CZEIES R ABKEREAEE 2023 £ 12 A 31 BTG EERNE o

" The water facilities involved in this goal are all production facilities as of December 31, 2023.

K BHIRE S AMBERE « EEHAE « BRIINESPYE  SHENMB SRS 0 BKBRETRERKERE

' The water consumption data covers Daka International Food, Group office buildings, self-operated stores of Mixue, and self-
operated stores of Lucky Cup. The water consumption comes from the municipal tap water consumption.

VRN EE AMELR - BFTE AR ©

" The water consumption intensity covers all production facilities of Daka International Food.
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BMERE
PACKAGING MANAGEMENT

REBZFAZRRIRFRIATEEN » TEAE] The Group delves deeply into the possibilities of environmental
FAWIRB O FENEEME - BB protection, continuously innovating and adopting sustainable
BILELRAEEE > ABREBERER packaging materials. We have systematically improved
o BERETESE AN HRBEMEIE cardboard box materials by optimizing the structure of pearl
TRSUNCE ; RFIBAFAEEFER  paper boxes, adjusting the design of box separators, and
EEEEREBNEREE  FEESHE refining the weight of the cardboard. We have also reduced

IR o plastic usage by adjusting the width of sealing tape and other
measures, continuously driving the “plastic reduction” in
packaging.

AR R £

Promotion of Biodegradable Plastics in Indonesia ‘g@

BH20224F#E » HFTEENETIZRIAMILIREE > AR EMBERERIMBI A PIREAEER - BRURD T E50E
RGN E > BRI T ALBTEE2EBHRETHIHFEXENAGE - TEATS » MRS ER TR
RIMEIOHEFER > BAOREXRFERNER > BIRBREBHER

Since 2022, in our localized procurement in the Indonesian market, we have switched the materials of straws
and plastic bags to biodegradable plastics, effectively reducing the environmental impact of traditional
plastics and demonstrating the Group’s commitment to sustainable development in the global business
layout. In the domestic market, we also continuously focus on the research and development and application
of eco-friendly materials, dedicated to contributing to environmental protection while developing our
business.
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B EE PACKAGING MANAGEMENT

BEREFFFEEERMEHNEYE > 8@  Based on data from all our production facilities, the Group has
REBFNT set the following target™:

320284 » HBERKFFIKMAEIRES  Proportion of cardboard packaging made from recycled pulp:

EbBIER20234E/Y60.80% EFE65% © 5k by 2028, increase the proportion of cardboard packaging made

RAEELSSEESBZEENER T from recycled pulp from 60.80% in 2023 to 65%. The Group

FRFEEE 0 20244 > FRABELEAFEFIK  will review the progress of this target annually and adjust it as

HIARARFE O LE B 2564.6 7% © appropriate. In 2024, the proportion of cardboard boxes™ made
from recycled pulp was 64.67%.

RABRAERUEIR Bl 20245 B
Key Performance Indicators(KPIs) Unit 2024 data
AIFHERRMEHEREY ir 128,880.16
Sustainable Packaging Material Usage? Tonnes
HithE s mkEER S U 139,419.37
Other Packaging Material Usage Tonnes
BEMEMERRE i 268,299.53
Total Packaging Material Usage Tonnes
BEMEMERREY R /W E oy 0.14
Packaging Material Usage Intensity? Tonnes per ton of product

¥ ZEIEREEE 2023 F 12 B 31 BB EERE ©

' The target is limited to all production facilities as of December 31, 2023.

SR AR S AR I ARAR RS LU U A MRS - BIFRS SR AR o

¥ The proportion of cardboard boxes made from recycled pulp covers all production facilities of Daka International Food.
Y EISE O EIEATT  cpla IRE ~ pla BBAAEEEE o

* Sustainable packaging materials include paper cups, CPLA straws, PLA plastic cups, and other packaging materials.

2 OEMRREERE AMBIE - BIFTA EERE o

! The packaging materials usage intensity covers all production facilities of Daka International Food.
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B1EE PACKAGING MANAGEMENT

“FRETRR"EH
“No Packing Bag” Campaign

20245 > HFHESRALTIER TEITERIRFTH - BXEBME/NEF TEREZEREITER 5 A
AIRERER Am/VALTE - WRERR RRAS AN LB E < EBHE » BE AR MG EE25268
B o EEERE > ZEHEBRBNME/ NERTY > BE204FK ) EETEITER TEHEELS6E -
In 2024, we launched the “No Packing Bag” environmental action in collaboration with Tencent Charity.
Customers who choose “No Packing Bag” when placing orders through the WeChat mini-program can receive
Tencent Charity Red Flowers and accumulate them to exchange for a “Green Ambassador” commemorative
badge. During the campaign, orders choosing “No Packing Bag” reached 25.26 million. After the campaign
ended, the option continued to be available on the WeChat mini-program. By the end of 2024, the number of
orders choosing “No Packing Bag” had reached 186 million.

== =on ' I ol
o Sy E o RE KT
2024%2A278-4A308
EZkHRENEFTRRAME “FRHER"
STRFAARINIZAER “BIRARINIER”

— B55% —

1T

g
RERE
R “QBUMLEXE"
B
A ol |
3 ’

xansa
ATERE
Big "RETAR"
I

SEEANERENU EFARERARELE FETOR" BT 7 BE

“FETER"ES
“No Packing Bag” Campaign

IRIE ~ @ RER (ESG) #HE 2024 Environmental, Social and Governance Report / 94



BER ~ BEKHENEIE

EMISSION MANAGEMENT OF EXHAUST GAS AND
WASTEWATER

AEFRBRERE (PEAREMBE AR The Group strictly adheres to the Atmospheric Pollution Prevention
BRGEER) M EEMEEARITRE and Control Law of the People’s Republic of China and other relevant
RARERER » BRI T (KRITEBAA laws and regulations on air pollution at each operational site. We have
2 EIREEIBENAEEREIE  established the Air Pollution Prevention and Control Procedure to
SRHEREITAIME - FEREEREIZHEM  strengthen the operation and maintenance of exhaust gas treatment
BHIWEMRE - e TIBE > B3B®1  facilities in the factory production process, ensuring that exhaust gas
MIAE > BORKREMNMIES » % emissions meet standards and are reduced. During construction, we
TR EE B HERT © optimize construction plans and reduce unnecessary construction
activities to minimize exhaust gas emissions.

RABAAREIR B i 20245 8%
Key Performance Indicators (KPls)* Unit 2024 data
[RHWE kg 117.28

Ammonia-Nitrogen Emissions

L EBENE kg 10.75
Hydrogen Sulfide Emissions

RE(HIRE kg 889.04
Nitrogen Oxides Emissions

FERR IRARIS I FERI I HE I 2 kg 586.60
Non-Methane Total Hydrocarbons and
Particulate Matter Emissions

s LR E kg 257.47
Sulfur Dioxide Emissions

? BEREBICRRAMBEN - BIFfE EE R o
2 The exhaust gas mainly comes from Daka International Food, which refers to all production facilities.
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EER ~ BEKHERNEIE EMISSION MANAGEMENT OF EXHAUST GAS AND WASTEWATER

KINEE AR (RIS ERRFRENS Daka International Food, in accordance with the Outline of the
BERXRERMRIME) > BEO5/KCOD ( Ecological Protection and High-Quality Development Plan for
tE2EEE) EFER—KAZES0mg/L the Yellow River Basin, ensures that the COD (Chemical Oxygen
MU o HPFIET (KBREGEER) Demand) of discharged wastewater reaches below the national
FEREHIE - BIREEKEZHE o Class A standard of 50 mg/L. We have established internal

systems such as the Wastewater Pollution Prevention and

Control Procedure to ensure that wastewater emissions meet
standards.
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BERY)ER

WASTE MANAGEMENT

FEEERBERYEETF  WEEE
LIRBERYETRBEE > BT (FE
ARHEMEE B2 EY) S RIRIERE)
FEBER - KMBEBRFIET (BEY
BERF)  HERVMETOEREEE-
BEBRVARSDEBRER > BEA
BREREIETIHM - FTEIWERYA
R#MEmMNEREIRR ; FAIRIWEAH
MANMEMBEIRARIIRER ; EEER
LRI BE RYIRIR AT RIS - B
EERVBHEEEEURE  WEKE
Bl HABER

ERBAFMBEEERBHHE » ~&E
REMTER? > BEEZEYI00%H
BEEENE=ZFRE - RfINERYE
TEHEMENOBRER > BXXAREH
BE =D HERYETON - B E
B THEBERYRIEESR EE2ETA
ARsCER » ERIDIAERE o

NEEHEIIEIAS > BARERERPIH
B BREERVEESREBERHNIT
HfI@EBRIBIARE « RBEREME
Mekth ~ MEERY D EMEKREFE
e RO BRERMNEL - AF]EHE
MBLAS > BRERIFIRE » BRERE
MEERIRMBRIIT

e}

The Group places great importance on waste management,
strictly controlling waste generated from production and
operations, and adhering to laws and regulations such as the
Law of the People’s Republic of China on the Prevention and
Control of Environmental Pollution by Solid Wastes. Daka
International Food has established the Waste Management
Procedure to manage waste through classification. Non-
hazardous waste is collected on-site and transported by
specialized vehicles to designated locations. Recyclable waste is
used for new products or construction projects; non-recyclable
but reusable materials are cycled back into new projects;
and waste that cannot be resource-optimized is landfilled or
stockpiled according to environmental standards. Hazardous
waste is handled by qualified units and monitored in real-time
to prevent pollution.

Based on data from all our production facilities, the Group has
set the following targets™: 100% of hazardous waste is disposed
of by qualified third parties. We manage waste through targeted
classification, requiring qualified third parties to recycle,
purchase, and process waste, and to keep records of the types
and weights of waste processed, with regular analysis and
control.

The Company regularly trains construction personnel, clarifies
the responsibilities of each department, and ensures the
effective implementation of all aspects of waste management.
We reduce waste generation through measures such as
optimizing construction processes, using eco-friendly materials
and equipment, and strengthening waste classification
and recycling. The Company regularly trains construction
personnel, clarifies the responsibilities of each department, and
ensures the effective implementation of all aspects of waste
management.

P ZBIZS RABEERIEAEE 2023 £ 12 B 31 BRIP4 ERE ©

? The emission facilities involved in this target are all production facilities as of December 31, 2023.
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EEZEY)'ETE WASTE MANAGEMENT

RASRNIEIR Bifi 2024 8iE
Key Performance Indicators (KPIs) Unit 2024 data
BEREEYESY i 28,102.78
Non-hazardous Waste Weight 24 Tonnes
BEBREVERE DB / 4 7 0.03
Non-hazardous Waste Density Tonnes per ton of product
BEBERYEES L 4.92
Hazardous Waste Weight? Tonnes
BEBEENRBES R /W 2 oy 0.00
Hazardous Waste Density? Tonnes per ton of product

Y EEFEYEESYREEERMAE  AMER ARLETRE  FOEESINEEPYE  EEMBE SIS RERERDL o
EERERYEERHEESAMER - BIPFFEEERNM

* The weight data of non-hazardous waste covers the Group's office buildings, Daka International Food, warehousing, and
Snow King Agriculture, excluding Mixue direct stores, Lucky Cup direct stores, and the International Business Centre. The
density data of non-hazardous waste covers Daka International Food, i.e., all production facilities.

P EEEENE AR AMENR , & EEEYEAOERRER « BARECH AR  BERE  2a%o
» Hazardous waste mainly originates from Daka International Food, with types including waste hydraulic oil, waste refrigeration
oil, test waste liquid, waste reagents, and toner cartridges.

PEEEEYRERIEESE AMER » BVFFEEERE © 2024 F > ANMBEREEREEYEEEES 0.0000064 M / MEESR > &
PR3 8E RS A ARBMALEESR o

 The density data of hazardous waste covers Daka International Food, i.e., all production facilities. In 2024, the actual density
of hazardous waste from Daka International Food was 0.0000064 tonnes per ton of product, and the data listed in the table
above is the result rounded to two decimal places.
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APPENDIX: HONG KONG STOCK EXCHANGE ESG

REPORTING GUIDE INDEX
R WEIE
Subject Areas Disclosure Requirements

HESEH

Corresponding Section

SERIRERE

Mandatory disclosure requirements

.—ﬁ: A?JD*%

Governance Structure

R /RAY
Reporting Principles

HEFSRHNER > EPHBE FIIRS :

A statement from the board containing the
following elements:

() IHREFEHIRIE - HENELREENEE ;
(i) EFENIRIR - HENEBEIES $ R
gL ~ BB R EEEENIRE « HHERE
AERIEE (BEHETAEBNER) ViERE ;
X (i) EBGUNAHRIRIE ~ 1t NMEAEAB TR
SERE > WHRET MMM REIT ARG ERE -

(i) a disclosure of the board's oversight of ESG
issues;

(ii) the board's ESG management approach

and strategy, including the process used to
evaluate, prioritise and manage material ESG-
related issues (including risks to the issuer's
businesses); and

(i) how the board reviews progress made
against ESG-related goals and targets with an
explanation of how they relate to the issuer's
businesses.

RIS AR ARG « HERERRERNMARE

ATYIERRA

B2 IRIR - HENRERREEIKE © () #5

EEIREG  HERERRENBRENEREELERR

AYZER ;

(i) WETANBETHHELZHE > BRBINEER

ERNEIR R EITAFNESRNBRERER

21t . BRERNE fERFER (WER) FrA

RYIREE ~ 753 ~ (RRN W B TRMNER - UK

PREFBVEHR A R ARG T 1868 -

—H% | BTARERE - 4G RERREPIKRE
weEt HABRERIEIREE (h) EMHE

R EEEELLBVERER -
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1. ESGEIE

1. ESG Management
SEEEH
Board Statement
ESG =53 L\?’JD*ﬁ
ESG Governance
Structure

Mz ERA 7S B
Stakeholder
Engagement
shia B 2 ML
Materiality
Assessment

RARARS
About the Report



]

Subject Areas

PR : HABMIPATEIEZ5] APPENDIX: HONG KONG STOCK EXCHANGE
ESG REPORTING GUIDE INDEX

Disclosure Requirements Corresponding Section

FERECE
Reporting
Boundary

A description of,or an explanation on,the
application of the following Reporting
Principles in the preparation of the ESG report:
Materiality: The ESG report should disclose:

(i) the process to identify and the criteria

for the selection of material ESG factors;(ii)

if a stakeholder engagement is conducted,

a description of significant stakeholders
identified, and the process and results of the
issuer's stakeholder engagement.
Quantitative: Information on the standards,
methodologies, assumptions and/or calculation
tools used, and source of conversion factors
used, for the reporting of emissions/energy
consumption (where applicable) should be
disclosed.

Consistency: The issuer should disclose in the
ESG report any changes to the methods or KPIs
used, or any other relevant factors affecting a
meaningful comparison.

FRREIRIS ~ M ENRERRERIERERE > Rt R AR E
EMPLERSEBAAIRE - 1B NERREMB  About the Report

REEREA o

A narrative explaining the reporting boundaries
of the ESG report and describing the process
used to identify which entities or operations are
included in the ESG report. If there is a change
in the scope, the issuer should explain the
difference and reason for the change.
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FiEk : FBHIZFIEEZS5] APPENDIX: HONG KONG STOCK EXCHANGE

ESG REPORTING GUIDE INDEX

3 wEE HESH
Subject Areas Disclosure Requirements Corresponding Section
FETRRE

Comply or explain

A 1818 Environmental

[BmEAl
Aspect Al

— AR EE
General Disclosure

Al.l

Al.2

2135 €]

Emissions

ERERIACAZEREEFM ~ MKRLHEES ~ B
ENEEERYNELESEN .

(@) Bk ; &

(b) BFH BT ABEAFZENEREENIREIN
BHl o

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact on
the issuer

relating to air and greenhouse gas emissions,
discharges into water and land, and generation
of hazardous and non-hazardous waste.

2 EYLE YN b 6
The types of emissions and respective
emissions data.

Bix (8E1) XeelRMEE (8E2) BEREH
mE CEEtE) & (ER) BE (UEBEES
B - SIERME) ©

Direct (Scope 1) and energy indirect (Scope

2) greenhouse gas emissions (in tonnes) and,
where appropriate, intensity (e.g. per unit of
production volume, per facility).
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6. & BB1TE) NISRIRIR
frs&

Green Initiatives:
Strengthening
Environmental
Protection

6.5 BER ~ BEKBER
B

Emission
Management of
Exhaust Gas and
Wastewater

6.1 EHRREL
Climate Change
Response



PR : HABMIPATEIEZ5] APPENDIX: HONG KONG STOCK EXCHANGE
ESG REPORTING GUIDE INDEX

] WEmE HEEE
Subject Areas Disclosure Requirements Corresponding Section
Al.3 FIEAXEEREEYRE LEHE) & (WER) 6.6 EBEEYEIE
EE (NUSESEA -~ SIERtE) © Waste Management
Total hazardous waste produced (in tonnes)
and, where appropriate, intensity (e.g. per unit
of production volume, per facility).
Al4 FrELEEREEYEE CIEE) & (WNER) 6.6 B EIR
BE (WUSESEN - BIERMEAE) o Waste Management
Total non-hazardous waste produced (in
tonnes) and, where appropriate, intensity (e.g.
per unit of production volume, per facility).
Al.5 HIFTE T ALV EEN 2 B AE R A E R3S L B AZPTEREY 6.1 B RIZEL
BB ER o Climate Change
Description of emission target(s) set and steps Response
taken to achieve them.
Al.6 WIRIEEENEEEEYNGE » MIMPRETAL 6.6 EEEYEIR
BIRLEE B AR A RS L B ARPREREXAY 2 BR: o Waste Management
Description of how hazardous and non-
hazardous wastes are handled, and a
description of reduction target(s) set and steps
taken to achieve them.
BEA2 &iREA
Aspect A2 Use of Resources
—RRiEEE BRERER (SR  KREMEME) 1 6. £k EB1TE MNRIRIR

General Disclosure

B o

Policies on the efficient use of resources,
including energy, water and other raw
materials.

2024

fr&

Green Initiatives:
Strengthening
Environmental
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FiEk : FBHIZFIEEZS5] APPENDIX: HONG KONG STOCK EXCHANGE

ESG REPORTING GUIDE INDEX

3 wEE HESH

Subject Areas Disclosure Requirements Corresponding Section

A2.1 REREDMEER SHEEER (08 /3 2 BelREIE
H) BFEE UTETERRSR) RBE (WUE Energy Management
ESEB - BIERME) o
Direct and/or indirect energy consumption by
type (e.g. electricity, gas or oil) in total (kWh in
’000s) and intensity (e.g. per unit of production
volume, per facility) .

A2.2 HRFEKENRERE (NUSESEN - SERMst 6.3 KEREE
H) o Water Resource
Water consumption in total and intensity (e.g. Management
per unit of production volume, per facility).

A2.3 MR MR REANE B R R AEREL BT 2EERERE
FrEREXEY D B © Energy Management
Description of energy use efficiency target(s) set
and steps taken to achieve them.

A2.4 FasREGE R ACR LRI B ERIRIRE - UKRPFrETILH 6.3 KEREE
Rkt B AR M 2 i 55 L BARFRERENAY 5 B o Water Resource
Description of whether there is any issue in Management
sourcing water that is fit for purpose, water
efficiency target(s) set and steps taken to
achieve them.

A2.5 R MPTABEMENGEE CIESE) & (W3 6.4 BIMERE
) BEEBGE - Packaging
Total packaging material used for finished Management
products (in tonnes) and, if applicable, with
reference to per unit produced.

[EHA3 IRIARKRAER

Aspect A3 The Environment and Natural Resources

— iR R R IT AHIRIERRAE REMRER T ER 2RERERE

General Disclosure

%o

Policies on minimising the issuer’s significant
impacts on the environment and natural
resources.
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PR : HABMIPATEIEZ5] APPENDIX: HONG KONG STOCK EXCHANGE
ESG REPORTING GUIDE INDEX

3 wEE HESH
Subject Areas Disclosure Requirements Corresponding Section
A3.1 MRS S HIRIE N R AE RNEATEREH 6.2 iElREE
BNEEEMTZENTH Energy Management
Description of the significant impacts of
activities on the environment and natural
resources and the actions taken to manage
them.
[BEA4 RIZEML
Aspect A4 Climate Change
—Hgik e AR B R ATREEHRITAELETLENEKX 6.1 FEHT RIRE1L
General Disclosure RIZERAEERIBEE © Climate Change
Policies on identification and mitigation of Response
significant climate-related issues which have
impacted, and those which may impact, the
issuer.
A4.1 MBS RATREHBEITAELERENERRIENE 6.1 FE¥T RIREL,
FEE » MELHITH - Climate Change
Description of the significant climate-related Response

B.#t& Social

[BmEB1
Aspect Bl

— AR E
General Disclosure

issues which have impacted, and those which
may impact, the issuer, and the actions taken to
manage them.

3]

Employment

ERAFIN N R E ~ REEM BT ~ TIERFE - REA ~
TEH#E « 2Tt « RIEBRUNRE M B EF
8

aA)BER ; &

b)B<FHE T AN B EARENERIEEGREIB
=g S

—_—

A

2024

A1RAZBET
Employee Care
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FiEk : FBHIZFIEEZS5] APPENDIX: HONG KONG STOCK EXCHANGE

]

Subject Areas

ESG REPORTING GUIDE INDEX

TR

Disclosure Requirements

HESE

Corresponding Section

Bl.l

B1.2

[EEB2
Aspect B2

—MRIEE
General Disclosure

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significantimpact on
the issuer

relating to compensation and dismissal,
recruitment and promotion, working hours,
rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.

RUER ~ BERE (NEBERE) -~ FEEIR
&N EEES

Total workforce by gender, employment type
(for example, full- or part- time), age group and
geographical region.

TR~ FEAER R E B DI EEMAKLLE o
Employee turnover rate by gender, age group
and geographical region.

jiEde ke
Health and Safety

BRRRMHER2 TERERRERERE B RREMLST
EHY

(a)BER 5 M
(b)EFHEIT ABEREMNRREERRAN
&l o

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact on
the issuer

relating to providing a safe working
environment and protecting employees from
occupational hazards.
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Employee Care

41RZET
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PR : HABMIPATEIEZ5] APPENDIX: HONG KONG STOCK EXCHANGE
ESG REPORTING GUIDE INDEX

3 wEE HESH
Subject Areas Disclosure Requirements Corresponding Section
B2.1 BE=F (BEERFE) SERATTHMAR A1MAZEET
etbE o Employee Care
Number and rate of work-related fatalities
occurred in each of the past three years
including the reporting year.
B2.2 HITEEARTIEHE - A1RAZBET
Lost days due to work injury. Employee Care
B2.3 TP IRAN B SE R R B & 2 - LUSAERARAT A1AZEET
REERFE © Employee Care
Description of occupational health and
safety measures adopted, and how they are
implemented and monitored.
[EmB3 BRI
Aspect B3 Development and Training
— iR EE BRAEAHEE BT TIEBE M B I REAYEER o A1RAZET

General Disclosure

B3.1

B3.2

HatEIEE o

Policies on improving employees’ knowledge
and skills for discharging duties at work.
Description of training activities.

RUpIREEER (MESREERE - PREERE
%) AnnFRIREE DL

The percentage of employees trained by
gender and employee category (e.g. senior
management, middle management).

BURIREEERE S - BEEETMZIIFE
YIRFE o

The average training hours completed per
employee by gender and employee category.

2024

Employee Care

A1RAZET
Employee Care

A1FZET
Employee Care
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R WERIE HESH

Subject Areas Disclosure Requirements Corresponding Section
[E®EB4 ST AR

Aspect B4 Labour Standards

—RRIREE BRABA LB T aEa3%55 THY : 41FAEET

General Disclosure

B4.1

B4.2

[EEB5
Aspect B5

—RRE

General Disclosure

B5.1

(a)BUR 5 &
(b)ETFHEITABEARTENER AR RIRFIRY
#ht o

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact on
the issuer

relating to preventing child and forced labour.

AR s RS B IR E e A e B T Ks8I T o
Description of measures to review employment
practices to avoid child and forced labour.

It B IRERE R R R R A RIS T ERERY S
B o

Description of steps taken to eliminate such
practices when discovered.

{HFEsEEIE
Supply Chain Management

EIRHAERAVIRIE A & B PREER o
Policies on managing environmental and social
risks of the supply chain.

& KR HEREE o
Number of suppliers by geographical region.
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Employee Care

A1FZET
Employee Care

41BEET
Employee Care

43 HEEPIFHER R
Supplier
Sustainability

4.3 A PIFERE
Supplier
Sustainability
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3 wEE HESH

Subject Areas Disclosure Requirements Corresponding Section

B5.2 MG R AREENES > mERNITERIEGIRY 43 HEETIFHER R
HEEHE » URAERAPITREERAE © Supplier
Description of practices relating to engaging Sustainability
suppliers, number of suppliers where the 4.4 =P H)aEM
practices are being implemented, and how they Farmer Interests
are implemented and monitored. Protection

B5.3 A R R R RS EIRETAVIRIE R & R RAY 43 HEETIHER R
18I » USRI TR EEER 5 0% © Supplier
Description of practices used to identify Sustainability
environmental and social risks along the supply 4.4 RPRH)EERM
chain, and how they are implemented and Farmer Interests
monitored. Protection

B5.4 T BREMEEREES BIRRERRRBIE 43 HEEPIFERE
B > URAERIRITREEER % © Supplier
Description of practices used to promote Sustainability
environmentally preferable products and 4.4 BRF )£
services when selecting suppliers, and how they Farmer Interests
are implemented and monitored. Protection

[EmEB6 EmEE

Aspect B6 Product Responsibility

—Rei = BRAFMRMESNRBHERERZS - BS 58 32 RmBRERIE

General Disclosure

KNFAEREE AR AN -
(a) B, ; &

(b)BTHETABERTENERERRRIBIE

K} o

Information on:

(a) the policies; and

(b) compliance with relevant laws and

regulations that have a significant impact on the

issuer
relating to health and safety, advertising,

labelling and privacy matters relating to products

and services provided and methods of redress.

2024

Food Safety
Governance
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3 wEE HESH

Subject Areas Disclosure Requirements Corresponding Section

B6.1 BEFBEXERAETER S HERIEHATMAR 32 RmEERE
KB DL © Food Safety
Percentage of total products sold or shipped Governance
subject to recalls for safety and health reasons.

B6.2 FERAM A M ARFE VIS SR BB U B 75 7% o 33 HEE TR
Number of products and service related Consumer Rights
complaints received and how they are dealt
with.

B6.3 Hagh B A S T (RPE R R A RE B RARVIE ) o 3.4 fRERBERE
Description of practices relating to observing Intellectual Property
and protecting intellectual property rights. Protection

B6.4 Hagt B SR E B2 N EmBIWAZF o 32 RmEERE
Description of quality assurance process and Food Safety
recall procedures. Governance

B6.5 it H B E B RHMRRE R FARREES - MURAERARNITR JSHEERRE
BEp5E o Information Security
Description of consumer data protection and
privacy policies, and how they are implemented
and monitored.

EBmB7 RE&®

Aspect B7 Anti-Corruption

—RRIREE BRARLLEERR ~ $hFR ~ EEEAORRERRY ¢ 2. BRI BTEE

General Disclosure

()R 5 &
(b)EFHBEITABEATENER AR AFRFIN
BHl o

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact on
theissuer

relating to bribery, extortion, fraud and money
laundering.
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3 wEE HESH
Subject Areas Disclosure Requirements Corresponding Section
B7.1 RERBRHETASHESRE T EEENES 2. BRKE BTEE
REARHRVB B R aRahaE R o EE
Number of concluded legal cases regarding Operation
corrupt practices brought against the issuer or Compliance and
its employees during the reporting period and Business Ethics
the outcomes of the cases.
B7.2 WP ST N R R AR T » USRI T R EERR 2. BRRKE BTEE
Bt e EE
Description of preventive measures and Operation
whistle-blowing procedures, and how they are Compliance and
implemented and monitored. Business Ethics
B7.3 HitmEERE TIRENRESIEI 2. RS B
Description of anti-corruption training provided EiE
to directors and staff. Operation
Compliance and
Business Ethics
[BmEmB8 HERE
Aspect B8 Community Investment
—HRIREE BRALME2HER T HREEMTHRRENMERE

General Disclosure

BS.1

BS.2

(B AT REMEN HENEBEE

Policies on community engagement to
understand the needs of the communities
where the issuer operates and to ensure
its activities take into consideration the
communities’ interests.

EIEREE (NHE RESE-HIFK @&
EE~ b~ 888) ©

Focus areas of contribution (e.g. education,
environmental concerns, labour needs, health,
culture, sport).

EEIHBMPAER WSEEE) -

Resources contributed (e.g. money or time) to
the focus area.

2024

5. Rz M1 TEiREEE
=

Giving Back to
Society

5. RumEE EOER
Can=
Giving Back to Society

5. RuAE TEkOlEE
e
Giving Back to Society
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