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HAICHANG OCEAN PARK HOLDINGS LTD.

ESG REPORT 2024

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIR - 4B RERRSE

1 ABOUT THIS REPORT 1 BERA#HSE

1.1 Reporting Scope 1.1 REHE
Haichang Ocean Park Holding Co., Ltd. (hereinafter BEEFARIZERER AT (LATH
referred to as “the Group” or “Haichang Ocean Park” BIAEE]K[EE]) B20165F
or “Haichang”) has published Environmental, Social and BIIAEE RIS HEREE (AT
Governance (“ESG”) reports since 2016. This is our ninth THIESG]) TR - AFRE AAREE
ESG report, which covers the ESG performance of the Group MEENMDESGRE - REAKE
for the period from 1 January 2024 to 31 December 2024, 2024F 1 H1HZE2024F12HA31H
and some of the content relates to the period outside such RIESGRIR » HH RN L ai &
time frame. °
The scope of entities of our 2024 ESG report (“scope of REFHMOESGHREEEBEHE (A
entities of 2024 ESG report”) includes the headquarters TR [2024ESGEXBREEHE |)
of the Group and 7 large-scale self-owned theme parks, BREASERIR EEEEFER
including Shanghai Haichang Ocean Park, Zhengzhou CBINEERFREERRE - K
Haichang Ocean Resort, Dalian Haichang Discoveryland BEERBRIETEAE - =08
Theme Park, Sanya Haichang Fantasy Town, Dalian Laohutan BELBFIRY - KEZRES
Ocean Park, Chongging Haichang Caribbean Water Park and FLAR - EEBENYLEKTE
Yantai Haichang Ocean Park. R EREESFRETESE KRS

BEEXELR -

1.2 Reporting Standards 1.2 fREME
This report has been prepared in accordance with the ABERBETEBHAERIMERA
Environmental, Social and Governance Reporting Guide (BB NEMNEAE LT
(“the ESG Reporting Code”) under Appendix C2 to the A ([ ERETRA ) HERC2PrE
Rules Governing the Listing of Securities (“the Listing Z(RE - HERERFETHD) R
Rules”) published by The Stock Exchange of Hong Kong B ER TR FETRBE | X
Limited ("HKEX"), comprising the mandatory disclosure Mmémie  WEBHRZESFHINEE
requirements and “comply or explain” provisions. The M2 FEE-BEEERL -
Report has also compiled with the Reporting Principles of
Materiality, Quantitative, Balance and Consistency set out in
the ESG Reporting Guide.
The report disclosed the details of the progress and effect ABREFRWETEE G FREE
of ESG work of Haichang Ocean Park Holding Ltd. in 2024 f&ERRARI2024FESGITEMERE
and was reviewed and approved by the Board on March 28, AR - WRN2025F3 A28 H 2%
2025. ExgEalb-
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Reporting Principles

Materiality: Haichang Ocean Park aimed to enhance
the specificity of reporting, further identify ESG issues
and assess their materiality in accordance with the ESG
Reporting Code of the Hong Kong Stock Exchange to ensure
the comprehensiveness and accuracy of the information
disclosure in the report and high connectivity between the
issues and the stakeholders.

Quantitative: Haichang Ocean Park regularly compiled
statistics on the indicators of key quantified disclosures of
all "Environmental” areas and certain “Social” areas stated
in the ESG Reporting Code. Such statistics were collected
during the year for the preparation of this final report for
public disclosure. Details of the quantified ESG data are
presented in the “KPIs of The HKEX ESG Reporting Code”
section of the report.

Consistency: The information disclosed in the report was
summarized based on the collective information gathering
procedure and working mechanism set up by the Group to
ensure consistency and comparability.

Access To The Report

This report is available in both Traditional Chinese and
English, which can be accessed on the HKEX website and the
Group's website at https://www.haichangoceanpark.com/.

Feedback

In addition to fulfilling the responsibilities of non-financial
reporting, this report is also committed to becoming
a communication platform that can strengthen our
understanding with various stakeholders and provide
informative guidance on the sustainable development
of the Group. We welcome people from all walks of life
to provide valuable comments and suggestions on the
content of this report, the way it is presented and our
sustainable' development performance. You can contact us
at investor@haichangoceanpark.com.

155
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MESSAGE FROM THE BOARD

In 2024, the world deepened its focus on sustainability,
as climate and environmental issues remained shared
challenges for humanity. This year we witnessed frequent
extreme weather events, with many regions experiencing
historic floods and droughts, placing unprecedented pressure
on ecosystems. Addressing climate change, protecting
biodiversity, and driving the green transition have become
collective responsibilities and missions for global society.

Against this backdrop, there is a consensus on implementing
low-carbon emission reductions and taking climate action.
The EU continued advancing its green policy legislation,
such as the Net-Zero Industry Act, further solidifying its
international leadership in regulatory policies. The 16th
Conference of the Parties (COP16) to the Convention on
Biological Diversity reached multiple consensus agreements
and achieved significant positive outcomes in areas such
as biodiversity conservation and communication with
indigenous peoples and local communities. Domestically,
China’s Shanghai, Shenzhen, and Beijing Stock Exchanges
released the Guidelines for Listed Companies’ Sustainable
Development Reporting, while the China Securities
Regulatory Commission (CSRC) issued the Measures for
the Administration of Information Disclosure by Listed
Companies. These measures provide standards and guidance
to regulate corporate disclosures and improve the quality of
sustainability-related data and information.

As a leader in China’s theme park industry, Haichang
Ocean Park has consistently upheld its core philosophy,
integrating environmental, social, and governance (ESG)
factors into daily management and park operations.
Guided by the vision of “forging the No. 1 ocean culture
and traveling entertainment brand in China and building
a traveling entertainment platform featuring international
ocean culture,” we recognize our ecological and social
responsibilities. In every aspect of our operations, we
strive to foster ecological harmony, safeguard the health

nd safety of employees and consumers, and promote
Z(ansparent and ethical corporate governance - these
rﬁwciples serve as.both our goals and driving force for

continuous progress.

EEEHE

20245 - RERINAYAHERRE
ROE - RARERIREBIKARE
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In 2024, Haichang Ocean Park achieved remarkable
accomplishments in the area of ESG. On the environmental
front, we have been committed to reducing greenhouse
gas (GHG) emissions, conserving energy, and minimizing
waste and pollution by optimizing operational processes
and improving resource efficiency. Regarding animal
conservation, we have been dedicated to protecting polar
and marine life, conducting scientific education, and
advancing conservation research. We assist competent
authorities in rescuing and releasing aquatic wildlife while
carrying out public education on animal protection.

In terms of social responsibility, we focus on employee
welfare, community development, and public welfare
initiatives. We strive to enhance workplace safety and
employee benefits while actively supporting the development
and improvement of local communities. Through public
welfare activities such as the “Autism Care Month” and the
establishment of the “Starlight Autism Therapy Center,” we
promote progress in education and health. Meanwhile, with
a focus on customer experience, we prioritize improving
customer service and developing innovative cultural-tourism
products. Through diverse activities like the “Orca Splash
Music Festival” and “Haichang Discovery Academy Science
Outreach,” we continuously provide visitors with novel and
joyful experiences.

In governance, we adhere to fairness, transparency, and
efficiency, continuously improving our governance structure
and systems to ensure stable and compliant operations. We
emphasize the independence and oversight functions of
the board of directors, strengthen internal controls, audit
supervision, and risk management, and value communication
and engagement with shareholders and other stakeholders
to promote the Group’s long-term development and
maximize benefits.

BiR - 4 EREREHE
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During the reporting period, to further implement ESG
management, Haichang Ocean Park engaged ERM, a
globally renowned ESG consulting firm, to analyze and
provide recommendations on the Group’s ESG initiatives,
forming the basis of this report. Both parties will continue
discussions on improving the Group’s sustainability direction,
framework, and institutional systems to support the Group’s
future sustainability efforts.

Haichang Ocean Park is fully aware that it has become a
crucial link between people’s daily behaviors and marine
conservation. Looking to the future, Haichang Ocean
Park will continue to communicate with all stakeholders
and continuously improve its ESG management standards
and practices on the existing foundation. By focusing on
multiple dimensions including climate change, low-carbon
emission reduction, energy transition, animal welfare,
ecological protection, and social participation in its business
operations, the Group will fulfill its environmental and social
responsibilities. Through concrete actions, we will respond
to public concerns, enhance biodiversity conservation
and sustainability of polar and marine environments, and

contribute our efforts to building a better global homeland.
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ABOUT US
Company Profile

Haichang Ocean Park Holdings Ltd. (2255.HK) (the
“Company”, together with its subsidiaries, the “Group”) is
a leading group in China specialising in providing integrated
tourism and leisure services with oceanic culture as its core.
The Group owns and operates seven large and medium-scale
marine culture-based tourism and leisure projects under
the brand name of “Haichang”. While improving visitors’
experience and product offerings in theme parks, the Group
gradually diversifies its business to tourism and leisure
services and solutions, and IP operation. As the Group
continues to deliver its comprehensive tourism and leisure
resources and premium |P products across China, more
consumers are able to fully enjoy the Group’s wide range
of high-quality culture-based tourism and leisure consumer
products. The goal of the Group is to become a company
helping people to have fun to the fullest by creating a place
filled with “Dream, Love, Joy”, which can continue to satisfy
consumers’ demand for high-quality tourism and leisure
products.

Haichang Ocean Park Holdings Ltd. has successfully been
listed on the Main Board of The Stock Exchange of Hong
Kong Limited (the “Stock Exchange”) since 13 March 2014.
The Group has been selected as a constituent stock of a
number of indexes under the Hang Seng Family of Indexes
such as the Hang Seng Composite Index, the Hang Seng
Composite SmallCap Index, the Hang Seng Consumption
Index and the Hang Seng Stock Connect Hong Kong Index,
and has been included in multiple indexes in relation to the
MSCI emerging market and the FTSE emerging market.

Brand Vision:

Forging the No. 1 Ocean Culture and Travelling
Entertainment Brand in China. Building a Travelling
Entertainment Platform Featured International Ocean

Culture.
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4 ESG AWARDS AND HONORS

Award Name

RIEEHE

Award Winners

EREN

ESGIZIHEALEE

Issuing Institution

HEHE

Greater Bay Area Listed Companies
ESG 100 Green Development Award —
Corporate Governance Award
RERE FTHRFIESG 1004 BEE
K — R ER S

2024 China Theme Park
Competitiveness Evaluation Report and
6th China Theme Park Development
Forum — 2024 China Cultural Tourism
Industry Outstanding Charm Award;
2024 China Best Theme Park;
2024 Theme Park Outstanding Project
Award
(2024 BT ERAREBF HFFERE)
BENEBPEETELARERRE -
2024 7 B SR 7E 5 R LA ) 2R
2024 B EFERE - 2024 FERE
SR 82

2024 Amusement Industry Cultural and
Tourism Development Conference and
the 9th Golden Crown Awards — 2024
Outstanding Cultural Tourism Brand List
(Domestic)
2024 A RFERAGEE NG
& SRR SRS — 2024 H SR fm hE
REERE (ER)

Haichang Ocean Park

BEEFRE

Haichang Ocean Park

BEBFAE

Haichang Ocean Park

BEEFAE

The Greater Bay Area Association of
Listed Companies

BERNEE M ARBEE

Institute for Theme Park Studies in
China
Wenlv Media
“Beautiful China Journey” Travel Series

Gl ES NS
B fix
(REBHET)IRE

China Association of Amusement Parks
and Attractions

FEEEREXE RS
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Award Winners

BREN

BiR - 4 EREREHE

Issuing Institution

BBHE

2024 5th China Cultural Tourism
Innovation Summit and Longque Index
Release Ceremony/12th Smart Tourism

Industry Summit & China Cultural

Tourism C-Review Conference —
Annual Listed Cultural Tourism Group;

Annual Theme Entertainment Operation

Group; Preferred Event Marketing2024

2024BREFEXRAHELIFEGE

REERERMEA BT _EE Bk

EXSERREETERCEIHAE —

FRENRETER - FEFBREES
£E - BEDEEHE

China Cultural Tourism Annual
Ceremony and 8th Longque Awards
— Annual Best Theme Entertainment

Operation Group
REINIRAHEFERMES )\ EiE®E
H-FEREFTEREELEE

7th New Fortune Best IR Hong Kong-
listed Company (H-shares)
FrEFVERERBERAAR] (H&R)

2024 National Smart Tourism Solutions
List — Outstanding Solution
2024 F 2 EEBIRBRATRLE —
BEBAAR

Haichang Ocean Park

Haichang Ocean Park

Haichang Ocean Park

BERFAE

Haichang Ocean Park

China Cultural Tourism Longque Award
Committee
Pinchain Tourism
Tourism Behavior Monitoring & Decision
Service Center
Ministry of Culture and Tourism
Technology Innovation Center

PEXRAEERERAZ S
an 1& ik iz
BRITRER ERR ARG AL O
T 38 B B &1 AP

China Cultural Tourism Innovation
Summit Committee

PEXRAEBRIFESHAE

I

8

Shenzhen New Fortune Multimedia Co.,
Ltd.
AT E L EBCEBRAT

Ministry of Culture and Tourism, PRC

A AR Bt A B




10 HAICHANG OCEAN PARK HOLDINGS LTD.

ESG REPORT 2024

ENVIRONMENTAL SOCIAL AND GOVERNANCE REPORT

BIE - HERERRE

Award Name

REEHE

Award Winners

BREN

Issuing Institution

MBS

2024 Amusement Industry Cultural
and Tourism Development Conference
and the 9th Golden Crown Awards —
Outstanding Theme Park (Land-based);
Outstanding Family Park; Outstanding

Aquarium
2024 BRFRERAGEE NLEEST
AR EE — X EEE (fE) -
BB FLEE - e FE

2024 5th China Cultural Tourism
Innovation Summit and Longque Index
Release Ceremony/12th Smart Tourism

Industry Summit & China Cultural
Tourism C-Review Conference — Annual

Urban Vacation Demonstration Zone

2024F AEFENIR A HEAIFTIESE

EREHRHRE F+ _EEEKRYE

EXmEmEBPEIRCEE RS —
FEBMERTE#RR

2024 5th China Cultural Tourism
Innovation Summit and Longque
Index Release Ceremony/12th Smart
Tourism Industry Summit & China
Cultural Tourism C — Best Nighttime
Consumption Cluster Demonstration
Zone
2024 R JH @limﬁﬁﬁﬁ%&ﬁ%
REEHBMEA F+ - EEBIRE
F%mﬁAﬁ%¢lme£%K§—
REREHEERS R

20}4 Blockbuster Cultural Tourism

X

b Product
202418 5 AR =

Zhengzhou Haichang
Ocean Resort

N SR KkEE R

Zhengzhou Haichang
Ocean Resort

BHEEGFIREERE

Sanya Haichang
Fantasy Town

=B E2LEFTEM

Zhengzhou Haichang
Ocean Resort

BN EBFIRERERER

China Association of Amusement Parks
and Attractions

TREEERELR RS

China Cultural Tourism Longque Award
Committee
Pinchain Tourism
Tourism Behavior Monitoring & Decision
Service Center
Ministry of Culture and Tourism
Technology Innovation Center
PENIRAREEREEREZ S
o 18 ik 3
B BT A BRI BUR B AR TS b L
it 2 BB il 158 R

China Cultural Tourism Longque Award
Committee
Pinchain Tourism
Tourism Behavior Monitoring & Decision
Service Center
Ministry of Culture and Tourism
Technology Innovation Center
PEXRAEERERESZS
o 15 ik 3
BT R BRI ER RIS S LA L
i 2 BB H il 8158 R

City Tourism Alliance (CUMTA)

I, T ik B2 B B CUMITA
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ESG MANAGEMENT
ESG Management Framework

Haichang Ocean Park continues to improve the cross-
divisional ESG operational structure to promote the
implementation of the Group’s ESG efforts based on the key
responsibilities of each department. We have established
an ESG Information Working Group at the corporate level.
The group is composed of the Corporate Development
Center, Business Center, Cost Procurement Department,
Human Resources & Administration Department, Finance
Department, as well as central departments/affiliated
companies of the Group such as Shanghai Haichang Polar
Ltd. and Haichang Cultural

Tourism Research Institute. The working group takes the

Ocean Biotechnology Co.,

lead in formulating the ESG action plan, collecting and
organizing ESG information, commissioning the preparation
of the ESG report and conducting preliminary reviews, and
also assists the board of directors in reporting the ESG
report. For each department and project company, we have
appointed ESG Information Management Specialists. These
specialists regularly collect, report on, and review the ESG
information of each project company to ensure the accuracy
and completeness of the relevant data and information.

During the reporting period, the Group further refined
its ESG governance framework by clarifying ESG-related
responsibilities across departments. We plan to establish
a dedicated ESG Working Group to implement Board
resolutions on ESG issues; facilitate stakeholder engagement;
identify critical ESG risks and opportunities in business
operations; communicate findings promptly to the Board
and senior management.

5
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5.2 Stakeholder Engagement and Materiality

Assessment

Haichang Ocean Park profoundly recognizes that stakeholder
communication and management constitute a critical
component in advancing sustainability, underscoring our
unwavering commitment to understanding and addressing
the diverse expectations and concerns of stakeholders. In
practice, Haichang Ocean Park has established a regularized
stakeholder communication mechanism through multifaceted
channels such as daily business interactions, industry
forums, dedicated meetings, shareholder assemblies, and
professional training programs. Through this mechanism,
Haichang Ocean Park is able to gain timely and in-depth
insights into stakeholder demands, respond effectively with
agility, and continuously optimize and innovate at both
operational and decision-making levels, thereby ensuring
alignment with stakeholder interests and sustainability
imperatives.

Key Stakeholders
FEFOE

Key Concerns/Issues

TEFER HERE

BERFRAERARHD - HOE
AEEEERBITA AR RN
®—IR - EERTRMEREL O E
N R FF F F SK ERE ) B B E K
e HERTHS - BESFRE
RPRAEXHEY  TERE F
HE®H  BRAXE  BEXHIIFZ
TUERE - HEERNETRLE
B - BAEE B 0 RBEIRES
KB~ RAMIRAE R AR - BR
EFHAEMER  EELEMARER
SEBL  FERYN  HREEE
EHREFMNENEMAIFEERRE

Communication Channels

BEAN

Government and regulatory Legal operation

authorities Risk management
Social responsibility
Information disclosure
Driving local economic
development
Employment promotion
Operation safety
BIRRE

B\ B & 38

HEsE

EEHEE
B[R E R
R R

ZEEH

BT b BS B R

Paying taxes proactively
Conducting regular information
disclosure

Providing employment opportunities
Inspecting recreation facilities
regularly to ensure compliance
Government exchanges and
cooperation

EFEAH

THRERESRE
R R mE AL
EHIREBEERE - BRER
R R0 M A& 1E
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Key Stakeholders Key Concerns/Issues Communication Channels
FEHOE TEFEEY BRSRE BESR
Shareholders and investors Earnings returns Compliance operation
Compliant operation Shareholders’ general meeting
Information disclosure Annual or periodic reports
Corporate governance Group announcement update
Involvement in decision-making Special report
process Roadshow and seminar
RERIKEE Yo 25 B ABRER
BRES BPRERRE
EERE WEFELTE RS
TEER BHEERE
ZERFIR T EEE R
EEM RS
Employees Legal rights and interests Staff communication meeting
Health and safety Staff physical examination
Remuneration and benefits Salary and benefit system
Staff care Professional training
Career development Staff activities
BT GiEE R BTEBRIRE
fRELE BT8R
Fr =R HERMEER
BTRE HEE
BEERE EF =)
Customers Quality services Complaint mechanism
Legal rights and interests Hotline
Continuous communication Customer feedback
Privacy protection Customer satisfaction survey
zP BE R o 4
BEE S BVRES
SEEE BERE
RALRE BEREmEBERHE
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Communication Channels

BEAN

Key Stakeholders
FTERNE

Key Concerns/Issues
TERIE HERE

Communities Organizing community and charity ~ Staff volunteer service

services
Caring for special groups
BAEdE AR

BAERIREE

Charity donation
Caring for autistic children

8 THERE RS

N HERR

BAEIBERE

Industry associations

Peer interaction
Compliance with standards
Reaching consensus

TEAR TT¥E8

BIEFEE
1o 37 KB

Formulation of industry standards
Participation in industry forums

HIEAT IR
SR

Social organizations

e

Animal protection
Energy conservation
Waste disposal
Green office
BYiRE
BEIRER4Y
BEYRE
FEPR

Saving wildlife

Promoting animal protection

Energy saving and emission reduction
measures

EUGUESEEE L)

SEEBYIRE
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5.2.1Materiality Matrix

Haichang Ocean Park regularly conducts comprehensive
and in-depth research and assessment to identify
material ESG issues. During the reporting period,
based on the Group's developmental trajectory and
future strategic direction, we engaged stakeholders
— including shareholders and investors, government
and regulatory bodies, customers, employees,
industry associations, and local communities — in
a questionnaire survey. This initiative enabled the
identification and prioritization of material ESG issues
that align with both the Group’s and stakeholders’ key

focus areas.
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The Group has summarized and analyzed the issues
and arranged the materiality issues into a matrix in
view of their materiality to stakeholders and Haichang
Ocean Park. We updated the ESG materiality matrix
based on the results of the questionnaire survey. We
will use it as an important reference for the future
strategy development, target setting and information
disclosure of the Group. Moving forward, Haichang
plans to implement a double materiality analysis and
incorporate financial impact assessments into its ESG
issue evaluation framework.
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IMPROVING CORPORATE GOVERNANCE
Corporate Governance Framework

The Group steadfastly adheres to responsible business
practices, upholds integrity and ethical conduct, and
continuously refines its established risk management
organizational framework to ensure steady progress in
compliance-driven operations. This commitment ultimately
aims to safeguard shareholder rights, enhance corporate
value, and implement operational accountability.

The Board oversees the Group's overall leadership,
supervises strategic decision-making, and monitors
business performance. Under the Board, a comprehensive
committee structure has been established, including the
Audit Committee, Remuneration Committee, Nomination

Committee, Risk Management Committee, Corporate
Governance Committee, and Independent Directors
Committee. In selecting Board members, the Group

emphasizes diversity, with all appointments guided by
merit-based selection principles. Candidates are evaluated
holistically based on factors such as gender, age, cultural
and educational background, professional expertise, and
technical competencies, ensuring the Board operates
effectively with broad and specialized industry experience.

Regarding internal controls and risk management, the Group
continuously strengthens its internal audit and oversight
mechanisms. By applying scientific methodologies, we
systematically identify and quantify critical risks impacting
current operations and future development, while actively
exploring innovative risk management approaches to elevate
governance standards. We have introduced the Supervision
and Audit System, which clearly defines the scope of
responsibilities for supervision and audit within the Group,
the required professional qualifications and professional
ethics, as well as the main processes and key points to note
when carrying out supervision and audit work. This ensures
that practitioners perform their duties in accordance with
the International Standards for the Professional Practice
of Internal Auditing. It also enables effective analysis and
/hmgatlon of business risks based on different risk levels and

@h@ formulation of risk response strategies.
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6.2 Anti-Corruption and Anti-Bribery

Haichang Ocean Park upholds integrity and ethical
professionalism as its core principles, maintaining an
unequivocal “Zero-tolerance” stance toward any conduct
that violates moral standards or legal boundaries. The Group
strictly complies with national and local anti-corruption
policies and commercial ethics regulations, including the
Company Law of the People’s Republic of China, the
Securities Law of the People’s Republic of China, the
Anti-corruption and Bribery Law of the People’s Republic of
China. A comprehensive Code of Business Conduct has been
established to govern all employees, explicitly prohibiting
any non-compliant activities.

Haichang Ocean Park upholds integrity-driven operational
guidelines, deeply embedding anti-fraud mechanisms into its
corporate governance framework. The Group strictly adheres
to relevant laws and regulations, establishing a systematic
integrity management system: a dedicated compliance and
audit department conducts regular compliance reviews to
systematically identify potential violations across operational
processes; meanwhile, diversified reporting channels —
including dedicated email and hotline services — have
been implemented alongside strictly enforced information
confidentiality protocols, categorically prohibiting retaliation
against whistleblowers and safeguarding their legal rights.
During the reporting period, the Group was not aware of
any major illegal or improper events or any litigation relating
to corruption.

The supervision and audit department of Haichang Ocean
Park was entrusted to handle the following complaints
relating to the misconducts of employees:

1.~ Seek personal gains or damage the Company’s
interests, such as accepting any form of bribery or
kickbacks from suppliers and other partners, soliciting
\bribes, receiving gifts, presents, invitations to meals,
:travel, etc., which are improper benefits;
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3. Embezzlement, theft, misappropriation of funds, 3. BHBRERWG KB #HREe -
misappropriation of assets of the Company, favoritism, Eﬁﬁﬂﬁﬁl}/{&ﬁﬂﬁmﬁ
which is detrimental to the interests of the Company, NAN R EERELITA

and other illegal behaviors or misconducts;

4. Collude with some suppliers to rig in bid invitation; 4, HAXEHEREOAETIRMRA
REITR
5.  Collude with some distributors on bad debts; 5. HEFLREFAEETHRES
15
6. Abuse power and use the position convenience for 6. RABE MABBZERE
undue personal interests or interests for interest- o - MEBRASMAFRD
related persons or others; EEFz
7.  Leak the Company's business plans or technical secrets; 7. BEBEARMNEES R
8.  Conduct connected transactions or breach the terms of 8. EBEREHMAIRIHERNZE
conflict of interest; and RIFKE K&
9.  Breach management rules or other behaviors or other 9. BERRAFRZHEHERERHTE - Efb
corruption that would cause damage to the Company'’s BEARIKENZE - BERR]
economy or result in operational risks. GREEZERRMNTITAIEME

The Group has integrated integrity culture cultivation into its REB®ERZXE B M A
strategic development roadmap, strengthening endogenous BRE - BEEEEEE ??ﬁﬂ:
compliance mechanisms through institutionalized training BRANEKT - EBEE2 B RS
systems. By implementing systematic business ethics training (kR EEEE)  HEERETE
programs across all employees, we continuously enhance MR REE N - ENERERRIE
staff capabilities in corruption risk identification and strive to BEVES XL ERE - EHRK - &
foster a workplace culture that values integrity and rejects EBAERBEEB8I2AXREE I
malpractice. During the reporting period, 812 employees and EREBIZETREREHEBEY -

managerial personnel of Haichang Ocean Park participated
in anti-corruption and related compliance training sessions.

Employees Management
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6.3 Intellectual Property Protection

Intellectual property (IP) constitutes a core asset of Haichang
Ocean Park and remains a top priority for the Group. We
rigorously comply with laws and regulations including the
Patent Law of the People’s Republic of China, Trademark
Law of the People’s Republic of China, and Copyright Law
of the People’s Republic of China. Internally, the Intellectual
Property Management Regulations have been established
to strengthen the governance of patents, copyrights,
trademarks, and other IP rights.

Meanwhile, the Group fully respects the IP rights of others,
encourages and supports fair competition, prevents unfair
competition and strives to protect its own and others’
legitimate rights and interests from infringement. We have
regulated the process of IP research and development
("R&D") application and development, trademark and
copyright registration in the Measures Concerning the
Supervisory Regime for IPs Development of Haichang Ocean
Park. We have also clarified the implementation specifications
of IP external authorization, including export and market
commercial cooperation through the Measures Concerning
the Regulation and Management of IPs Application of
Haichang Ocean Park and the Principles and Measures
Concerning the Licensing Management of IPs of Haichang
Ocean Park. These measures were set out according to the
regulations over the licensing, marketing and commercial
cooperation in respect of IPs to promote the realization of
their value in accordance with laws and regulations.

In the maintenance process of IP, the Group's Corporate
Development Center is responsible for coordinating the
management, the use and maintenance of IP rights, guiding
the Human Resources and Administration Department
to establish the Intellectual Property Rights Classification
Ledger, classifying and archiving IP rights, and implementing
dynamic daily tracking and management. The Marketing
Center,“Cultural Tourism Business Department, Derivative
Consumption Center and other relevant departments are
respdjnsible for paying close attention to the markets around
the world. If any information suspected of infringing on
the Group’s IP rights is found, Rhey will promptly feed back
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Ubd.

PROTECTING ECOLOGICAL ENVIRONMENT

With the increase of global consciousness, addressing to
climate change, promoting low-carbon emission reduction,
and implementing green operations have become a major
trend in the industry. COP16 focused on the current
status and prospects of global biodiversity conservation,
which has prompted the world to further recognize the
urgency and significance of biodiversity protection. China
has implemented a series of measures in biodiversity
conservation, including improving the top-level governance
structure and promoting a comprehensive green transition
of economic and social development.

As a leading enterprise in China’s theme park industry and
the largest marine theme park operator in China, Haichang
Ocean Park is well-aware of its corporate responsibility as
a bridge to connect people and nature. It has integrated
environmental responsibility into its corporate DNA. By
establishing and improving the environmental management
system, reviewing and updating policies and regulations,
and promoting environmental optimization projects, we
systematically reduces the environmental impact of its daily
operations. Based on the concept of ecological community,
we have innovatively developed a hierarchical environmental
education and publicity system, and customized publicity
programs to enhance environmental literacy for employees,
tourists, and the public. Thus, it forms a collaborative
mechanism between industrial operation and ecological
conservation to create a closed-loop ecosystem for
sustainability.

Environmental Management

Haichang Ocean Park has always actively shouldered the
significant responsibility of environmental protection. It has
spared no effort to establish a comprehensive, multi-level,
and effectively operating long-term management system,
and carried out environmental management-related work
with a systematic, forward-looking, and responsible attitude.
The group headquarter takes the lead in overall planning for
parks in various regions. In terms of waste management and
control, energy conservation, water resource utilization, etc., it
ontinuously improves existing policies, systems, and processes.
/At the same time, we actively apply innovative technologies

’%nd collaborate with industry partners to jointly promote
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Haichang Ocean Park sets its environmental management

goals at the beginning of each year and implements them

from the Group's headquarter to local parks to ensure that

the Group conducts top-down implementation of specific

environmental management tasks. For 2024, our wastewater

emission reduction target was 26,057 tons, the energy

saving target was 282.5 tons of standard coal, and the

water conservation target was 58,650 tons.

7.1.1 Emissions Management

In strict compliance with the relevant laws and
regulations such as the Environmental Protection
Law of the People’s Republic of China, the Law of
the People’s Republic of China on Prevention and
Control of Atmospheric Pollution, the Water Pollution
Prevention and Control Law of the People’s Republic
of China, the Law of the People’s Republic of China
on Prevention and Control of Environment Pollution by
Solid Wastes, and other national laws and regulations
of locations where the parks operate, Haichang Ocean
Park conducts unified management, monitoring and
follow-up actions on the implementation of the
environmental system of the Group and each park. We
carry out regular emission monitoring of the “Three
Wastes” including waste gas, waste water and solid
waste to ensure the normal operation of environmental
protection facilities and that relevant indicators are in
line with the national and local environment standards
and adhere to environmental management compliance.

The major sources of solid wastes are construction
wastes and household refuse, while the hazardous
waste is mainly from waste engine oil during
the operation of Haichang Ocean Park. We have
formulated robust procedures and requirements for
the disposal and transportation of wastes, which
are.compliant with the relevant national laws and

\regulations as well as the requirements of the

administrative authorities for environmental hygiene of
the local governments. We collected and transported
to the designated refuse transfer stations in time

evgéry day to ensure the clearness/ of the park; divided.”

A 4 3 | 2
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& j
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the recyclable waste being used for secondary use;
the non-recyclables were loaded into a compactor
for compression; and the compressed non-recyclable
waste was loaded into a special waste removal vehicle
and transported to a government-designated landfill
to be detoxified and landfilled to avoid polluting
environment. For hazardous waste, we assigned
qualified third-party hazardous waste treatment
organizations, file joint statements on the transfer
of hazardous waste and report them to the national
system for filing to ensure the implementation of
environmental compliance.

For visitors to the parks, we have launched
environmental protection knowledge promotion
campaigns, enhanced our efforts in cleaning, and
disposed of different types of waste in a timely manner
to ensure that the environment of the parks aligns
with the policy standards and the needs of our visitors.
Other types of waste, such as retired equipment and
facilities, were dismantled by the Facilities Operation
and Maintenance Department to recover the utilizable
resources therein, which will help reduce waste
generation and assist in the recycling of resources.

The sources of sewage produced by the Group mainly
included husbandry and domestic consumption. The
water used in husbandry was recirculated and filtered
through the life-support system and then injected in
the sedimentation tank for settlement before emission,
whilst the domestic sewage was collected in the septic
tank and then flew into the corporate sewage pipeline
system. In 2024, the wastewater discharge of the
Group was 5,406,333.4 tons.

Meanwhile, from the perspective of environmental
protection and resource conservation, we recycled and
reused packaging materials that may have a negative
impact on the environment, such as plastics and paper,
to help unify corporate efficiency, social interests and

environmental protection.
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7.1.2Energy Conservation

Energy management is one of the core aspects of the
implementation of low-carbon emission reduction of
Haichang Ocean Park, and it is also as the main concern
of realizing green operation. We strictly comply with
national laws and regulations such as the Law of the
People’s Republic of China on Energy Conservation.
In order to supervise our staff to use energy rationally
and raise their awareness of energy conservation,
consumption reduction and environmental protection,
we have internally formulated and updated regulations,
systems and processes such as the Energy Management
Regime, Energy Consumption Sources and Control
Measures Table, and Energy Saving and Closing
Operation Management Measures.

We have established a comprehensive energy efficiency
governance system to achieve full coverage of energy
conservation management organizations: Energy
Conservation Committees have been set up in each
project company, and a quantitative assessment system
that runs through the strategic level to the executive
level has been established, incorporating energy
efficiency indicators into the operation objectives. Based
on multiple dimensions such as energy consumption
management, energy metering, energy conservation
assessment, rewards and punishments, an energy
management plan has been formulated, and a roadmap
for improving energy efficiency throughout the entire
cycle has been prepared. Meanwhile, special projects
for energy-saving transition of technical processes
are being promoted, and a dual-track responsibility
transmission mechanism between the Group headquarter
and regional parks has been established to ensure
that the energy conservation and emission reduction
strategy is effectively implemented across the entire
operation chain.

During the reporting period, from the perspectives
of biomass maintenance system, front and rear air
conditioning and lighting equipment, hotel operation
management, and energy conservation management,

linspection and supervision, we implemented the

electricity consumption staggering plan, optimized the
switch' control requirements, adjusted the operating
hours of the equipment aé well as carried out regular

ins@pecfions and reports on the systems and equipment;”

in th'é parks to help achieving energy conservation and

consumption reduction’.”
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Energy Conservation and Emission Reduction Measures of Haichang Ocean Park in 2024

Energy conservation and
consumption reduction measures

B REFE FEH I

B ERFNE2024 FEHRER BEIE IE

Specific actions
AREAR

Biomass maintenance system
adjustment

HELEMMELE RS

Cold water heating: from the original water temperature of 6-8 C
to 12-13 T, saving one set of centrifugal units every day during
cooling season;

Cooling storage at night: turned on the cooling unit pools at night
to store cold water, lowered the cooling power during the day and
reduced the peak electricity use at high prices;

Added cooling and heating units: added independent cooling

and heating units to some venue pools to avoid large units

turned on for heating and cooling in small pools and reduced the
consumption of heat and cold sources.

REKTHR - BRENCBREE-8TRAZ12-13T - HAFTHEAA
REA) —HEBE O HAE

REER - RERBELEEKLE S  BEARRLINE - HIE
ENEEEAE :

AN BOIBEACRE B LR - B R/ OB
ARMERS - HOBFEL R -
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Energy conservation and

consumption reduction measures Specific actions
ETBE PR FEIR I AREAR
. Energy consumption conservation: in winter, the air conditioning

system was adjusted from the original room temperature of 18 C
to 15, the vacuum boiler and lithium bromide unit were reduced
to save gas consumption; in summer, the chiller unit was used to
lower the temperature;

o Lighting renovation: in 2024, the original high power fluorescent
lamps on the 1st to 3rd floors of the parking building and the back
area were transformed into LED lamps with low power and high
brightness by replacing the transformers and lamps;

o Switch management: outdoor lighting of the park at night after
the park is closed has been changed from turning on 1/2 till dawn,
to all being turned off after 10 p.m. Power in all back offices, rest
areas in the park, and unitary and Varied Refrigerant Volume (VRV)

Front and rear air conditioning and air conditioners in the front area were cut off in non-cooling and
Iighting equipment adjustment heating seasons to avoid extra energy consumption;
FEN A8 35 22 98 I IR AR R 4 e Curtain renewal: all damaged curtains were replaced at the

entrances and exits of park venues to prevent hot and cold air from
flowing out.

o HIXRER  XREHRERI1SEMMTARE - FREISERN - B
%@Em/ﬂk&#ﬁlﬁm LERIVAEERESORCEBRAERKE - &L

o READGE - M2024%F  RIFER1-38 - HSERSRERSIHXRKN
BRBEHEBRERE  BCERNE/NZESHLEDE

o FRERE: AERREIMNRAHRAERABIZERS  #EARK
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Energy conservation and

consumption reduction measures Specific actions
ERRE PR FE R I ABRA
o Switch management: lights adjusted from turning off at 12:00 a.m.
Hotel operation safeguard to 9:30 p.m. for floodlights, and adjusted from the next morning
improvement to 12:00 a.m. for all streetlights.
TEBEESRE o FARERE : MZARE12HBEFAFABERMEI : 306 - BEHKA

PEHABR/EREI2E M -

o Energy conservation inspection: An energy consumption inspection

was conducted once a week after the park was closed at night

, during the energy consumption peak season, it mainly focused on
Follow-up on energy conservation S : ) .
A . the lighting of the work area and the switch of air conditioners.
management, inspection and ’
5 The Group regularly held weekly meetings to promptly report
supervision,

. o X s violations of management and operations.
PRt B AL B IR B B R / ¥

o HiREXR : MEEREFHHME - SRARMBERET AR
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Shanghai Haichang Ocean Park Completed 20MWh Energy Storage Project, Leading Green and

Low-Carbon Development

EEBEBFARER20MWh#EEEER @ S| ERBEBER

On December 29, 2024, the 20MWh energy storage project at Shanghai Haichang Ocean Park was
successfully connected to the grid. This project, invested and constructed by Dian Guanjia Group,
represents the park’s first commercial energy storage installation and serves as a significant practice for
the group in advancing new quality productive forces.

2024512 A290 © LiBBEBFAE20MWhIEE KNG - ZEEHEEREBRRERER - BEESF
AEEREBEFEER  LEEEESNELEENERNEREER

As a crucial initiative for optimizing park energy, the project effectively alleviates power supply pressure
through its low-valley energy storage and peak-load energy release mechanism. It promotes renewable
energy consumption while significantly reducing operational costs. The project was completed in just
50 days from commencement to operation, with high-standard construction management throughout.
Leveraging the “Faraday” integrated energy management platform, it enables 24/7 intelligent monitoring
to ensure the park’s safe and efficient operation. Moreover, the project is connected to the virtual power
plant management platform, participating in peak shaving and frequency regulation as a controllable load.
This optimizes electricity resource allocation and supports the construction of a new power system, setting
a benchmark case for green and low-carbon transformation in the cultural tourism industry.
ERSREREBIENEZRE  RABBEARE RERESNEXGRERHESE - REF BERLTRHE
o WREFREELKRAE - BREERAIIREERESOR  MIZERFREEE  KEDENE | FERERER
FRER24/DRERERE  BRERNZZ2EGIETT - AR ZHEEEAEREMEE TS @ (ERAE
BR2EFEFE  BELENERKE  WOFEENRZRBRE - KAXIKITEA B ERER NRTR -

J Aerj‘él view of the ZOMWh Energy Storage Project at Shanghai Haichang Ocean Park
/ L™ i / B8 5§85 NE20MWh gL BE T EE




28 HAICHANG OCEAN PARK HOLDINGS LTD. ESG REPORT 2024

ENV|RON|\/|ENTAL SOCIAL AND GOVERNANCE REPORT
BiE  HEREARKRE

The construction team strictly controlled the project schedule and quality to ensure smooth commissioning
MIERERICETREEEES, BIRIARIENIRE

The Group has implemented a dual-track promotion & FE i ED AL B IR B
mechanism for its energy conservation strategy, % HEEE afégéﬁ&ﬁﬂab
establishing an implementation system that combines WITHEMEE R o E R 5T
the implementation of projects with technological ETHEBEEEFRIEREI - BA
empowerment. Special energy conservation training EBEE  HIEZR - RESH
programs have been carried out for employees across & BBt ELHEEER
all departments. Through a multi-dimensional training % 2EIEABIEIRERL
system covering aspects such as awareness cultivation, 7 EREEREESE(ERATE
institutional construction, equipment maintenance, and BRIEIRED -

technological optimization, the Group comprehensively
enhances employees’ low-carbon practical abilities,
and promotes the transformation of the energy
conservation concept into daily operating norms.

Through the multiple measures, Haichang Ocean BB FZIERE  BE8F
Park has optimized the energy allocation within the ANREEREERET TELE
park, improved energy efficiency, and promoted B RARERSCE - (R#EER
the achievement of low-carbon emission reduction. BEEREIR - 2024F - £ERK
In 2024, the integrated energy consumption of the i?éﬁﬁﬁ%?%mB 183.57 K F
Group amounted to 185,183.57 MWh with the energy g if% E#1.02KELEE

)/ consumption intensity being approximately 1.02 MWh/ %ﬁ CEBREREBHRBE

"& '~ RMB ten thousand. The Group's total greenhouse gas 89,482.14ﬂ¢§ 2

,A emissions \was 89,482.14 tons.
S
b oS —
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7.1.3 Water Conservation

Water resources are a core element in the operation
of ocean parks. The establishment of a systematic
management system and the continuous optimization
of water efficiency utilization are important
implementation approaches for the Group to advance
its green development strategy. Our water resources
mainly come from tap water of the municipal network
and raw seawater. We continue to strengthen water
intake and water management, and effectively improve
the utilization rate of water resources by adjusting
the water use structure, improving water-consuming
equipment, maintaining and managing water pipe
networks, strengthening water use supervision and
inspections, and promoting the secondary use of
water resources. In 2024, the Group’s annual water
consumption was 6,014,500 tons, with a water
intensity of 33.08 tons/RMB ten thousand and an
annual water saved of 177,700 tons.

We have implemented the policy on water
conservation in our internal management and external
park operation. In water management, we have
communicated with the corresponding departments to
control water consumption based on the data of visitor
flows in different periods. We regularly record data
from each water meter and perform cross comparisons
to ensure that the overall water consumption is within
a reasonable range. If an abnormality is found, the
relevant departments will be notified immediately
to investigate the cause and promote rectification
and follow-up work. For some key points, we have
strengthened regular inspections of water supply pipe
networks, water facilities and appliances to avoid risks
caused by leaks, leaks, etc. For employees and tourists,
we post water-saving signs in the park and carry out
different forms of water-saving publicity activities
\to help everyone sort out the concepts of water
\conservation and water recycling.
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BEBFAEMKERE

Water Conservation Measures in Haichang Ocean
Park

Key water conservation measures BEETKE M

Control the water consumption for cleaning,
do not use excessive amount of detergents and
reduce the number of rinses;

Reasonably adjust the hot and cold water mixing
valves to reduce excessive use of hot water;

During the cleaning period, fire-fighting water
shall not be used, and the rainwater collection
system of the park shall be used when flushing
the road surface of the park to make full use of
recycled water resources;

The kitchen water should be turned on only when
it is in use, and the phenomenon of long running
water is strictly prohibited;

Leakage and damage to faucets, sanitary ware,
pipes, etc. should be reported in time for
maintenance;

Regularly record the water meter conditions in
each area of the park, and check whether there
are running, bubbling, dripping, and leaking
phenomena according to the municipal main
water meter;

Adjust the water pressure of the main water
supply pipelines in each area in time to ensure
normal water supply and avoid the waste of

water resources caused by excessive pressure.
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7.2 Response to Climate Change

Addressing climate change has become an international
consensus for promoting green and low-carbon transition
and achieving the goal of carbon neutrality. Since China
established the “dual carbon” strategic goals, it has been
promoting a comprehensive low-carbon transition of the
economic and social sectors through policy guidance and
market mechanism innovation. As a leading enterprise in the
industry, Haichang Ocean Park actively aligns with national
strategic deployments. While conforming to the development
direction of its own industry and the enterprise itself, it
systematically assesses the impact dimensions of climate
change on its business segments based on the characteristics
of the industry. It establishes a management system that
includes a risk early warning model and a mechanism for
exploring low-carbon opportunities, promotes the upgrading
of adaptive strategies and the layout of innovative
businesses, and explores new development opportunities.

In 2024, we have conducted research on climate
change-related impacts in accordance with the
recommendations of the TCFD (Task Force on Climate-
related Financial Disclosures). We followed the climate
change risk and opportunity identification process and
improved targeted response measures based on the list of
climate change risks and opportunities identified.

BiR - 4 EREREHE

7.2 BYHRIRZ21
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Climate change risk and opportunity identification process

Rir R MEERDBRE

Information Collection Preliminary identification of climate-related topics
o Government Planning
o Policy
o Historical records of extreme weather events
BRI & RIRIEMEZEE T L HEE
o BUTRE
o HR
o BRIRKREMHE LR
Risk Identification Identification of relevant climate risks and opportunities
o Identify and determine the climate change-related issues involved

at both the physical risk and transition risk aspects, taking into
account industry best practices and the Group's business
ez 58 7l A 2 S f [ e A 48 5
e YRRk BERRMNEER S8 TFREEBENMKIMREEAMN
I HETE 7 e B ) B 5 fi B mm%m%%

Data Collection and Risk Assessment Related climate risk and opportunity assessment
o Assess the Group's climate change risks based on RCP8.5 scenarios
using databases and tools
o Generate a list of the Group’s climate change risks and
opportunities
S e &= L e AT 1 B SRR B AN 438 BTk
o  FNAZEEMTIA EMNRCPSSBRTMEMORIZE(LRR
o ANEMREECREREKSES
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The List of Climate Change Risks of Haichang Ocean Park
BESFAERERECEBSFE

Transition Risks Risk Description

L Eidl N R B 1 ot

Policy and Legal Increase in pricing of GHG  Some government departments in some countries (e.g., France
emissions and Mexico) have rolled out taxes that encourages the reduction

in GHG emission and energy consumption
Government authorization  Haichang Ocean Park needs to bear compliance costs, operating

and supervision on costs, and shoulder the potential responsibilities as required by

current products and laws and requirements in respect of environment, health, and

services safety such as fines due to the lack of relevant permits
BUERAEARR FPRORERBHIEE —LERNBABPAERESEXBIR RS AEREBHERIEE

ROEFEMN DR (AEB M2 )
RAEEMMRBNARHER BEEFAEFTARELERRE RENLETHERERRE

MEEE KEVE KA - BENATBEERE - 40 - RAOBEFAIEEH
B &K
Market Changes in Customer Haichang Ocean Park needs to respond to the change of market
Behaviors demand given the increasing knowledge on environmental

protection of the public and about the concern on the
Company’s carbon footprint by different stakeholders. For
example, theme parks need to live up to the international
admission of green building, including energy conservation,
water conservation and pollution reducing.

mi5 TEHZEOHEETR RRRR A B A R T B AR A 25 AR BE 75 ¥ R1RL A ik R DR eV Rl
T BEEALEREERMSEHNENTR -1 TELE
e BEEREBERRAINARERERRZ - P RERE - 8K 8

&% 75
Reputation Higher attention from Changes in ownership/management methods, accidents or
stakeholders/negative injury incidents, natural disasters, crimes, negative incidents
feedback of customers and similar circumstances may jeopardize the

reputation of Haichang Ocean Park while relevant adverse

publicity may result in loss of confidence from our customers.

Haichang Ocean Park needs to show its business sustainability
\ when encounters the above material events.

=9 4 FBAMSORESNS  FARREESARE  BEREEEE  AAKE LE - F
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Physical Risks Risk Description
Y2 @B R B 4 3t
Acute Typhoon Typhoons with heightened frequency and severity will raise

the risk of financial losses (such as facility and equipment) and
cause higher insurance expenses and even the unavailability of
insurance. In addition, suspended operation of theme parks may
cause shrinking income in the long term.

Flood Floods with heightened frequency and severity will raise the
risk of financial losses and cause higher insurance expenses
and even the unavailability of insurance. In addition, suspended
operation of theme parks may cause shrinking income in the

long term.
75 £ & | FARENE BREMNREAIE NI ERKXARER (ANRMERE) - I
B AT ae g AR R 0 IR b B AR S (R (R I BE LA Y& 1S - [BIRSF - R EARARA
TERAEZHDWA
|8 FARENE BEAIKN B A GBI ER KRR - 6o aeiE
MBS RR BB RERREAES - AR RABFFELER
R ON
Chronic Extreme fluctuations Changes in rainfall precipitation will have an impact on fire
in rainfall and weather incidents and biodiversity. Continuous rainfall/drought may
pattern disrupt the food supply chain and further the capability to

provide services to customers.
~H B /K R = By B A ERENZCEUHANXMENZHEUEELTE - RKRANME
SR AR =X B AR v X B M/ LR BIlRMEREE  FERTPRHERBME
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ADVANCING PARK OPERATIONS AND
SERVICES

Ensuring Park Safety

Haichang Ocean Park pays attention to the development of
the cultural industries. By combining the profound heritage
of traditional culture with the characteristics of emerging
trends in the era, it is committed to creating operation
models, continuously expanding new theme thematic assets,
and strengthening the sustainable derivative capabilities of
IP. Furthermore, Haichang Ocean Park steadily constructs
an independent cultural IP ecosystem to achieve the
high-quality and long-term development of the Group’s
cultural industry. The Group firmly adheres to the principle
compliance in operations, actively cooperates with routine
supervision and inspections, and enhances employee safety
awareness and improves service quality by organizing diverse
social activities. We have conducted in-depth analyses of
past issues and potential risks, and continuously improved
the park management system to ensure that the Group can
achieve high-quality and sustainable development.

Haichang Ocean Park deeply integrates humanistic care
upholds the
, establishes the guarantee

into the safety governance framework,
core of “people-oriented”
of life safety as the primary principle of operation
management, and continuously promotes the upgrading
of the safety management system in all parks. Based on
the three principles of comprehensive implementation of

7

safety management,” “gradual decomposition of safety

responsibilities,” and “standardization of processes,” we
have established a Safety, Health & Environment (SHE)
management system and developed emergency response
plans to contribute to the high-quality and safe development

of the park.

In 2024, Haichang Ocean Park made safety-related
investments totaling RMB5.6113 million, surpassing the
annual safety responsibility targets and achieving zero
accidents. During the reporting period, the park incurred

884.5 days of work lost due to occupational injuries, with

8 EBILEERES
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During the reporting period, Shanghai Haichang Ocean Park
reached the annual safety goals:

1. There were 0 instances of non-liability safety accidents
throughout the year.

2. The participation rate of new employees in the “Three-
level Safety Education” was 100% throughout the
year, and the participation rate of all employees in
each quarter throughout the year was also 100%.

3. The visitor injury rate (calculated as the number of
injured visitors divided by the total number of visitors,
where the number of injured visitors refers to the
number of those seeking medical treatment) is less
than one in two hundred and fifty thousand (0.004%).

4.  The participation rate of employees in the fire drills
throughout the year was 100% (There were four fire
drills conducted throughout the year, covering all
employees).

5. There were 0 public health incidents throughout the
year, and no incidents occurred that caused damage
to the Group’s brand due to the absence of control
measures or inappropriate control measures.

6. There were 0 fire incidents throughout the year
(including those that trigger the fire alarm host linkage,
calls for the local fire department to respond, and the
appearance of open flames).

7. There were 0 minor incidents throughout the year
(referring to cases with one person suffering a minor
injury, with the criteria referring to the Standards for
the Appraisal of the Degree of Human Injury, or cases

where the direct economic loss of equipment and
facilities was less than RMB100,000).
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The score of the evaluation activity for the “Year
of Safety Standard Improvement” is higher than 85

points;

The rectification rate of safety hazards throughout the
year was 100%;

The personnel in special positions and the equipment
and facilities have complete certificates and licenses,
with a certificate holding rate of 100%;

The signing rate of safety responsibility agreements
throughout the year was 100%;

The average score of performance fulfillment
throughout the year was not lower than 80 points.

8.1.1Improving Management System

Haichang Ocean Park established a Safety Committee
at the group level as well as Safety Committees at the
subsidiary project company levels. The core members
of the committee are the top executives, consisting of
middle-level and above executives, with an executive
director assisting the committee in implementing and
advancing daily work. We developed the Operation
Safety Management System of Haichang Ocean
Park Holdings Ltd.,
and Working System of the Safety Management

Safety Management Measures,
Committee, standardizing the management of all
facilities, equipment, and response to emergencies
During the reporting period,
Haichang Ocean Park completed the update of the

within the parks.

Standard Operating Procedures (SOP) for safety-related
standards. Subsequently, Haichang Ocean Park will
continue to follow up and revise corresponding
operational systems and standards based on national
regulations and changes in departmental business.
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8.1.2Safety Investigations and Inspections

Haichang Ocean Park adheres to the operation
principles of “Safety first, prevention as the main
focus, comprehensive control”, constructs a park
safety governance system. It conducts in-depth
identification and investigation of hidden dangers,
and optimizes on-site supervision and management
processes. By adopting a quality control mode
featuring systematic inspections, regulated evaluations,
standardized rectifications, and systematic follow-ups,
a risk prevention and control closed loop is formed,
continuously enhancing the intrinsic safety level.
During the reporting period, Shanghai Haichang
Ocean Park carried out a total of 45 internal safety
inspections, covering multiple special items such as
special equipment, safety signs, fire protection systems,
food hygiene, typhoon and flood prevention, to ensure
that safety hazards are under control and to eliminate
and reduce the occurrence of corporate production
safety accidents. During the reporting period, Shanghai
Haichang Ocean Park cooperated with government
enforcement inspections on a daily basis, with a total

of 22 inspections conducted and 132 visitors received.
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Shanghai Haichang Ocean Park conducted safety inspections on the equipment within the park

tEBEBFRAEHERARBETLERE

Shanghai Haichang Ocean Park cooperated with the Market Supervision and Administration Bureau to carry out
the activity of “Diagnosing and Advicing” on quality and technology
FEEERF AR TSEEERERAREERM [ERMEZ 1 /A%

During the reporting period, Haichang Ocean Park was WEEARN - BESEFABEE
honored with safety-related recognitions: 2 RN
Shanghai Haichang Ocean Park “Advanced Unit in Counter-terrorism Prevention and Emergency Response”
EEEE8FAE by the Pudong New District, Shanghai

EEmREREHERR M EES TIEREEN

Shanghai Haichang Ocean Park First Prize (Team Award) in the “Ecological Safety Comprehensive Legal
LEBERFAE Popularization and Publicity Knowledge Competition” in Lingang District in
‘ 2024
\ : / 2024 F R B A R E LR GAE A5 ENEHEERE —S&®
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8.1.3Emergency Drills

In accordance with the requirements of the Safety
Production Law of the People’s Republic of China,
the Management Measures for Emergency Plans for
Production Safety Accidents, and the Guidelines for the
Formulation of Emergency Plans for Production Safety
Accidents by Production and Business Units, the Group
has formulated the Park Operation Safety Control
Standards (Visitor Safety Assurance Measures) and the
Company Production Safety Emergency Plan. The Group
strives to ensure the safety of visitors and employees in
the park. Shanghai Haichang Ocean Park has developed
the Emergency Response Plan for Production Safety
Incidents. It clearly defines the organizational structure
and responsibilities involved in handling emergency
incidents, the emergency response mechanism,
subsequent processing and support, management of the
emergency plans, and the development and execution
of specific emergency plans to prevent accidents to the
greatest extent possible. Additionally, the Group has
developed an annual drill plan to ensure the practical
implementation of drills, including drills for summer
flood prevention, fire rescue, accidents involving lifting
machinery, emergency repairs of vehicle accidents
within the park, elevator malfunctions, falls from
heights, food poisoning, biological hazards, stampede
incidents, and other high-risk accident types. The
Yantai Haichang Whale Shark Museum has formulated
the Special Emergency Response Plan for Flood and
Typhoon Disaster Prevention, which includes the analysis
of accident types and hazards, the organization and
responsibilities for emergency response, the disaster
disposal process, training and drills, etc. During
the reporting period, we conducted a total of 502

emergency drills.
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Yantai Haichang Ocean Park Conducted Tabletop Exercise for Flood and Typhoon Disaster
Emergency Response Plan

EoRERF A EENE AR X ERSARKRAERED

On July 14, 2024, Yantai Haichang Ocean Park conducted a tabletop exercise for its flood and typhoon
disaster emergency response plan. The one-hour simulation, conducted under the systematic guidance
of training instructors, provided comprehensive training to participants on key aspects including
organizational structure, division of responsibilities among departments, routine precautionary measures,
and emergency response procedures for typhoon and flood preparedness. Participants also gained
in-depth understanding of relevant precautions and essential professional knowledge. This exercise
effectively validated the feasibility of the emergency plan, enhanced interdepartmental coordination
capabilities, and ensured full preparedness for potential emergencies during the typhoon and flood
season.

202457148 - BERBEBFLAEABRRIAN XA ZTRSERIEEAMEEE  ZNRHERER1/)
B EEJIEMNESEET  2EABRESE THAALENABSERE  KEBFIBEST - A
EhELEE  BREEREFHERANT  FARIAZETHEAIEZSENEENZEN - RRAEEAX
g T ESARNATE - R TEHBPINHREAR N RESRENATEEENRESOME T
DR -

Tabletop exercise for flood and typhoon disaster emergency response plan
PrREEp & X ERSEREEERRS
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Shanghai Haichang Ocean Park Conducted Emergency Drills for Amusement Facilities

LEBERF  NERRELRBESER

In December 2024, Shanghai Haichang Ocean Park conducted a series of emergency evacuation drills
for amusement ride malfunctions, covering 12 key facilities including the Dome Theater, Dolphin Roller
Coaster, Time-Space Cable Car, HyperSense 4D Cinema, Pelican Adventure, Turbo Penguin, Flying
Giant Fish, Ocean Carousel, Happy Flying Fish, Volcano Rafting, and the Ultraman Theme Pavilion.
These drills simulated various emergency scenarios such as equipment failures, passenger falls into
water, and accidental injuries. The Operations Service Department participated throughout the exercises
and documented a written summary of the process, with all relevant visual materials and attendance
records archived for future reference. These emergency drills comprehensively tested and improved the
park’'s emergency response capabilities while enhancing collaboration and communication among team

members.

20245128 - FBBEBFRERRT —RIBLRENRERSHEVER - BEXREXKR - EKA L
B RTEESH  BR4IDTE - BIBAER BREMGE  RRXEA  BFAE  RENRE - AMLBRUAK
RESFBAEZTI12EEHRME - SETRERE  BEEBK BIMGEZZRREBR - BEEREMMAE
B2EERWEARETSELLE  HECGEHERIRHEETRES - LABRSERZEBBRIWIEAT
EEESERKT  BERERTHFRESE BN RELEBREN -

On-site emergency drill for amusement rides at Shanghai Haichang Ocean Park
FEBE BT AR BRERBRSIERES
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8.1.45afety Training and Services

To build a safety literacy system for all employees,
Haichang Ocean Park has systematically implemented
safety capacity building training, covering areas
such as fire management, traffic regulations,
special operations, equipment safety, public security
prevention and control, property protection, and
hazard source control. It deepens the cultivation
of safety culture through a standardized training
mechanism. The Group requires at least one safety
training session per year for the entire group, as well
as quarterly safety training sessions for all project
companies. Regular inspections are conducted to
ensure effective implementation of safety training in all
project companies and departments.

The Group collaborates with the local government and
relevant law enforcement agencies to jointly ensure
emergency response, traffic, and overall safety in and around
the park. On October 12, the Zhengzhou Fire Department
carried out a live broadcast activity titled “Haichang’s Fun,
Protected by Firefighting” at Zhengzhou Haichang Ocean
Resort. During the live broadcast, explanations were given
about various types of venues in the scenic area, such as
restaurants and other places with dense crowds, as well as
common household fires in autumn. At the same time, the
fire safety management personnel of the park shared their
work experience in firefighting and called on social units
to strengthen practical firefighting training and strive to
improve their self-prevention and self-rescue capabilities. On
November 8, the Fire Safety Brigade of Zhongmu County,
Henan Province held the launching ceremony of the 2024
119 Fire Safety Month at Zhengzhou Haichang Ocean Resort,
officially kicking off fire safety publicity activities and a
series of blue-themed activities. Shanghai Haichang Ocean
Park adhered to the philosophy of “Safety for Everyone,
Emergency Response for Each Individual”, actively carried out
activities related to Safety Production Month. These activities
included various types such as safety officer symposiums,
fire engine parades, safety lectures, and safety knowledge
\competitions. Meanwhile, the park has established a new
‘\Safety Experience Hall, open to all employees, to help them
simulate and experience various safety training content. In
2024, the number of trainee in the Group's safety training
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The live broadcast activity of “Haichang’s Fun, Protected by Firefighting”
EEH®R - EHTEIBEREH

5T ‘ | ‘ ==
The activity of the 119 Fire Safety Month by the Fire Safety Brigade of Zho
FEZENZE2AE119EMZ2 AES

ngmu County

8.1.5Food Safety 8.1.5BRm&ZE
BEBF AR RS EST
FAEmMEE2E)(RmE
E) - U ER EHIECR M
ZERAIE) (CEEZERBR
BREBFMI(ERERAE)
(A EERE) SREPBUE -

Park Catering Department, Catering Development Plan, SETEREMTEREER

and Management of Research and Development of BEHELERMEEMBUE

Haichang Ocean Park rigorously complies with
the Food Safety Law of the People’s Republic of
China and the Food Hygiene Law of the People’s

A H

Republic of China. Building upon this foundation,

internal policies such as the Manual on Food Safety
Management System, Workflow Management of the

New Products are formulated. Continuous efforts are
made to improve the food safety assurance system,
and a registration system is implemented for the
inspection and acceptance of food and raw materials
entering and exiting the warehouse. It maintains
cleanliness in the food storage areas and installs insect
prevention facilities. Regular health checks and food
safety training are conducted for relevant personnel.
Furthermore, Haichang Ocean Park also focuses on

cold chain food safety, ensuring full traceability of
. releyant ir'éformation.,
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% Shanghai Haichang Ocean Park’s Food Safety Management System regulations include:

LEEERF AERRL2EEFERLE

1. Strict enforcement of the provisions of the Food Safety Law of the People’s Republic of China, with legal
responsibilities duly assumed.

BRAIT(REARKAMNMBRAL X)) FBRE » WAREREE -

2. Diligent implementation of the food safety responsibility system, maintaining environmental hygiene at
business premises and personal hygiene of staff.
REZERMBEHEMLH @ MIEFKESMREFEMITHEABEAGE -

3. Thorough inspection and registration of food and raw materials during warehousing, with rigorous checks
at each level to ensure that toxic, harmful, insect-infested, moldy, or expired foods are neither consumed
nor sold.

EmkRHELBEMTFRIEER  RIBREIIE BEEILH  FERTF Y BELNBREHARRT
VI=FEN
JFRAMBEE -

4. The food warehouse is kept clean, with food storage organized by category and shelving, segregated from
walls and off the ground, and equipped with pest control facilities.

EmRERR  EmEHMAISEIR BB  REMBEFRE °

5. Food sales tools, dining utensils, work utensils, and containers are strictly managed with a “wash, rinse,
disinfect, and clean” regime. Containers for raw and cooked food are stored separately with clear labeling
to prevent cross-contamination.

RmHETH - 88 - Iﬁﬁﬂfuﬁi%%)ﬂ&%ﬁ%iﬂﬁf—% i ZHE  MRRIGE - ARBHBD
Fﬂﬁﬁilmﬁﬂﬂﬁﬁ’lﬁ Tuu Bjjﬂi X)ﬁ%"

6. A designated person is responsible for food sampling and record-keeping.
BEREA MFRmBE - BERIE-

7. Personnel who handle food that is directly consumed must undergo annual health checks and food safety
training; only those who pass are allowed to operate.
NEEZEBEEZAORRIENREAESBF L AETRRRERRMETE MBI - &8ES 7] LR
ffe o

8. The principal responsible person of the food production and business enterprise must fulfill the main
responsibility for food management within the enterprise, taking comprehensive responsibility for food
safety.

ARmAERLELETIZEEARERECERAMEREIREMT  HALERRLXE22HESE -

9. Production and operation of food that is beyond the expiration date, spoiled, contains harmful substances,
or is adulterated, as prohibited under Article 34 of the Food Safety Law of the People’s Republic of China, is

not allowed.
THEEERLE(PFEARLNBERBEZEFA)PEZTEAENBBREN  BREE -  SELCERER

%’%"‘: BREMERM -

) 10.Prevent food‘safety incidents rigorously; in case of an incident, it must be promptly reported and
/ mves’ugated in cooperation with\market regulatory authorities.
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8.2 Improving Service Experience

Haichang Ocean Park adheres to the ideology of “Customer
First” as a core corporate value. Based on the internally
established Operational Service Standards of Haichang
Park, it has built a three-dimensional management model
characterized by institutionalization, standardization,
and regulation. Through the mechanism of responding
to segmented customer demands and the design of
full-scenario services, it implements customized service
solutions for different customer groups, continuously
improves the quality service ecosystem throughout the entire
cycle, and achieves multi-dimensional output of service
value.

The Group strictly complies with the Law on Protection of
the Rights and Interests of Consumers, the Tourism Law,
and the Insurance Law, actively pushing the Operating
Performance Appraisal of Haichang Ocean Park and
the Operation Service Standards to improve the overall
operational management level of the Group. Meanwhile, the
Group humbly accepts evaluations and opinions from various
channels, adhering to the provisions of the Regulation of
Rectifications of Negative Online Comments and promptly
formulating rectification plans to ensure effective feedback
to customers and enhance the quality of customer service.

The Group always adheres to the principles of "objectivity,
fairness, initiative, efficiency, and handling according to
regulations” in handling customer complaints, establishing
a smooth complaint mechanism. Based on accurate analysis
of visitor feedback, while ensuring the timeliness of incident
handling, the Group continuously follows up and implements
complaint handling results. During the reporting period, the
operation of Haichang Ocean Park was efficient and smooth,
with no safety accidents and major complaints throughout
peak periods., and the satisfaction rate of official customer
service phone reached 99.7%, far exceeding the industry

jverage.
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Haichang Ocean Park actively communicates with visitors BEBFABEREHRERFIRFM
online or offline regarding post-sales and other complaint REERETREEIETER A
issues, while also establishing a multi-channel complaint RN ZEBEMIRFRIEME o

handling mechanism.

Complaint Channels Handling Mechanism
RFRE RERF

o Received by the direct responsible manager or secretary
manager of department;
. During the incident, customers will be taken to an
Business department handling independent reception to understand the situation and
¥ EBIMZE follow up to quickly evacuate the site.
o MHMIMEBRMELR  HREW:
e HEEMBRARAREERS BEEEAFIBUISE
FRIG R BRAE R IR o
o The complaint hotline and the switchboard announced

%

it

T

to the outside world will answer the complaints received,
apologize to the customers, and appease the customers’
emotions;

o Understand the reasons, and leave the accurate contact
information for a return visit;

) ¥ b : . Complaint case will be transferred to the responsible
Complaint hotline handling with phone

% . department for processing, follow up the return visit after
BREREETE i 3 2 7

the event, and feed back to the customer service center to
import the complaint summary.

e HIHINATHRFELREZEWINKRFRE  MEAK
Mo REEIEEE

e THWERRE BTERNBEAINFEG

s ERERFRHEZBEIMPIEE - REL @ TREFR
PO AR ERIELR o

o Complaints arising from unpleasant experiences of tourists
in the park will be handled by the customer service center;

. Question-and-answer, talk, and response complains will
be handled by the customer service center first, and then
report back to the responsible department;

Customer service centers handling Service attitude and related professional complaints will be

\ BRPORE resolved together with the responsible department.
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Complaint Channels Handling Mechanism

o For non-inquiry incidents received by the Group’s
4006016699 phone call, it will be classified by the customer
service center after receiving and non-tourist problems will
be transferred to relevant functional departments of the

Company for processing;
. o Tourist-related problems will be dealt with after returning to

Group 400 service center : . A
: the customers to understand the situation with a treatment
telephone acceptance and transferring

il 2 lan to discuss countermeasures and then transferred to
EEA400RTEH L BIEZIRE E

other departments for return visits and feedback.

e HKEREA006016699 R AN WIEMAREN - ER
HERPOETHE  BIEETEREEE R RINEEREE
BEOPIREIE

s HERHMEFETARG THRELAGHREEEIR By
AR - XM EIE TR EETR RRETIE -

J Complaints can be handled by hotline of 12345 Citizen
Hotline, Market Supervision Administration, 12315
Consumer Protection Committee, Management Committee
Urban Transportation Center, Tourism Advisory Hotline;

o The customer service center will complete the feedback

Administrative supervision in time and the official seal will be affixed to the written
department transferring document in a unified format to the relevant higher-level
T B & EB P 8 supervision department. In the process of handling, it needs

to be dealt with by the department responsible.
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Regarding the safety and health protection of visitors and
employees, the Group focuses on health protection and
emergency response within the park, including the provision
of medical facilities and comprehensive first aid measures.
During the reporting period, Shanghai Haichang Ocean Park
conducted a total of 514 consultations and treated 962
individuals, effectively managing various emergencies such
as visitor fevers, heatstroke, and accidental falls.

To enhance the visitor experience, Shanghai Haichang
Ocean Park has added a new project, “Deep Sea Metaverse
Go-Karting”. Based on the original park scenarios, by
utilizing MR (Mixed Reality) technology and holographic
imaging, it provides visitors with an immersive driving
experience, enriches the fun and interactivity of the park,
improves the operational diversity and vitality of the scenic
area, and promotes the transition and upgrading of the

cultural and tourism industry.
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Haichang Ocean Park Launched Cross-Brand Collaboration to Enhance Member Benefits and

Elevate Brand Visibility
BEBFAEMREARMEE  REERAERYRARBANEE

In 2024, Haichang Ocean Park pioneered innovative cross-industry collaborations by launching two major
initiatives: the “Ocean Eagle Play Plan” co-branded membership card with Golden Eagle International
Group, and the “Ocean JoyeBlue Friends Fest” themed campaign featuring the heartwarming IP “Little
Blue and His Friends.” These partnerships not only comprehensively upgraded private domain membership
benefits and enabled cross-platform traffic sharing, but also successfully transcended industry boundaries
through multidimensional integration of “theme park + commercial real estate + viral IP.” By creating more
engaging immersive experiences for young consumers, the park significantly enhanced its market influence
and customer satisfaction.
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Haichang Ocean Park Integrated Traditional Culture and Intangible Heritage Performances to

Launch “Dragon Quest” New Year Celebration

BEBFLAERMSERACEEERE  TESKITEHRFED

During the 2024 Spring Festival, Haichang Ocean Park innovatively blended traditional Chinese culture
with marine themes through its “Dragon Quest” celebration across Shanghai and Zhengzhou locations.
The Shanghai park presented a “Marine Deities Festival,” featuring immersive installations like an
underwater dragon palace and a colossal land-air-sea dragon, complemented by intangible cultural
heritage performances including fire dragon dances and iron-smelting fireworks displays. Meanwhile,
Zhengzhou Haichang Ocean Resort staged a breathtaking “Dragon King Show” with 3,000 synchronized
drones.

These culturally rich initiatives earned exceptional visitor acclaim and extensive coverage by CCTV and
Dragon TV, including features during their Spring Festival Gala broadcasts, demonstrating Haichang Ocean
Park’s pioneering capabilities in cultural-tourism integration.

2024 F &6 BEBFABEEF M EPEES VRS FTERGES ELE  BNMBAFHELS
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“Dragon Quest” themed lunar new year celebration
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Haichang Ocean Park’s “Park Energy Children’s Day” Celebration
BEBFAEERBEARAERS

During the Children’s Day celebrations, Haichang Ocean Park launched its “Park Energy Children’s Day”
themed event, centering around the creative concept of an “Ocean Kindergarten.” The park developed
four edutainment experience modules including STEAM research courses, animal naming ceremonies, and
parent-child fitness activities, while introducing nine personified marine IP characters such as “Scholarly
Whale” and “Great Goose.” Through youth-oriented marketing campaigns like TikTok challenges and
Xiaohongshu check-ins, the event achieved a 45% year-on-year increase in visitor attendance and
generated over 50 million user-generated content impressions. This successfully established a marine
cultural festival IP that combines educational value with social engagement.

N—REHHE - BEBFAERLBETRARES | TEED  UIEBFHRE I REIERL  TETE
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“Park Energy Children’s Day” Celebration in the Park
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8.3 Promoting Innovative Development

Haichang Ocean Park closely aligns with national strategic
directions. Seizing the development opportunities presented
by the “14th Five-Year Plan” and the “Belt and Road”,
it has identified the smart tourism development and the
customer experience optimization as its strategic priorities.
Simultaneously, it constructs a cross-border cooperation
network to promote the iteration of its global business
layout. Driven by technological innovation, it builds an
intelligent service ecosystem matrix, achieving a dual leap in
service levels and industrial forms.

The Group collaborates with multiple strategic partners to
deepen value co-creation, continuously strengthening its
leading role in the industry and shaping a benchmark for
the cultural and tourism industry in the new era. During
the reporting period, we have successively established
strategic partnerships with the Administrative Committee
of Fuzhou New District, Ningbo Qianwan Holding Group
Co., Ltd., Pinghe Education Group, and Gangcheng Group,
aggregating the superior resources of multiple parties to
jointly build an international brand for the future.
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Strategic Cooperation Overview of Haichang Ocean Park in 2024

BEEEAE024EEHKAIE—BR

Cooperation Partner

BEHE

Signing Time
BB

Main Cooperation Content
BEETERR

Administrative Committee of
Fuzhou New District

BMNHFRERS

March 2024

202453 A

The two parties signed a strategic cooperation
framework agreement, aiming to jointly promote the
smooth implementation of the “Fuzhou Haichang
Ocean Park” project. The agreement clarifies the vision
of both parties for achieving greater development
in their respective fields. Based on the principles of
equality, mutual benefit, honesty and good faith, it
establishes a long-term and comprehensive foundation
for strategic cooperation.
EHEETHRAIEERGE  SELREEBMNE
ERFAREIEBEMIEFEM - HEARTESESS
FHEMEAERNES  WATEERN  REEAAR
[RAI - BETREY  2EOBESEER -

Ningbo Qianwan Holding
Group Co., Ltd.

ERAEERERERAR

July 2024

20247 7

The two parties signed a strategic cooperation
framework agreement to jointly promote the planning,
development, construction and implementation of
the “Qianwan Haichang International IP Amusement
Park” project (tentative name). This project will revolve
around functional systems such as international
IP entertainment experience, themed tourism
consumption, themed vacations, and commercial
supporting facilities. With first-class international
planning, design, construction and operation
standards, it will be built into an international
IP-themed amusement park that is in line with
international standards and leading in Asia.
EHEFTEBAEERGZ - LRHKEEEER
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Cooperation Partner Signing Time Main Cooperation Content
SIEHE BB BEXTERR

Pinghe Education Group September 2024 The two parties have officially reached a strategic
cooperation. They will integrate their advantageous
resources, jointly explore new paths and methods
for marine science popularization education, and
work hand in hand to promote the development and
implementation of marine science popularization
courses. They will design diversified teaching contents
and vivid and interesting scientific innovation and
research study trips, and seek the integration points of
nature and technology, so as to provide teenagers with
a broader learning platform and practical opportunities.
EHEAERBRAE HREEZER  HRAKRE
FERIEHRBEMIRIE A - BFHEEEFRIERE
MWFREREN - RAZTENHBATMESFBROR
B2 2R - REARERMBRNEESH  KEhARBLF
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FTHHEEE 202449 R

The Group has established a systematic R&D system for intelligent

SHEBRERIERMARLITE

bionic technology, focusing on the full-chain closed loop of
technological innovation, product upgrading, and commercial
transformation of intelligent bionic human technology. Through
the two-way empowerment of cutting-edge technology and
marine humanistic values, it reshapes the immersive cultural
and entertainment ecosystem and promotes the technological
reconstruction of the marine cultural experience. In 2024, we
continuously improved the stability of the bionic whale shark
equipment and the product display effect, and reduced the
failure rate of core components such as the water intake and
drainage systems. We coordinated with manufacturers and display
projects to organize and coordinate the performance products.
We promoted the autonomous patrolling function of the bionic
whale shark to the market. We surveyed the potential demands of
cultural and tourism projects in the same industry and developed
new customers on the premise of product stability. We conducted
market research and provided technical support for new product
development to contribute to the display of biodiversity and
sustainab!e development. At the same time, we continued the
design of new products and the application for patents, including
the R&D of bionic manta rays and ancient bionic fish, as well as the
patent application for the internal organ model of the bionic finless
’,r""ﬁorpoisei’\ A ‘
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We have initiated projects such as the design of bionic EMEESHHER - HERSKA -
models for finless porpoises, bionic darters, and bionic WAETIBRAREERRZEE - X
river dolphins. In the future, we will continue to develop K BMEEERBHEEGE
bionic combination products and plan to research and o ATEIMB R RBTEEYSE
develop more bionic products such as ancient extinct bionic FEhAER  ERTERIRESR
organisms. While focusing on changes in the ecological (LR - RABEEEEYIRES
environment, we aim to raise awareness among visitors HHEH EYBRNRFENES
about biological conservation. We also aim to present bionic YiE - e R BEMETHES
representations of endangered species and functionally B BEREEREHEAEMER
extinct animals in China, minimizing excessive reliance on RBEARHE -

natural biological resources.
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Haichang Ocean Park Displayed Leading Bionic Technology Products at the High-quality
Cultural, Sports and Tourism Integration Development Conference in Liaoning Province

BEBF AR EREEE S EEN KBS REAT LR FRALEGENRER

From May 24th to 25th, 2024, the High-quality Cultural, Sports and Tourism Integration Development
Conference in Liaoning Province was successfully held in Dalian City. During the conference, Haichang
Ocean Park showcased the world-leading bionic technology product, the “Bionic Manta Ray”, to
the public. This product is approximately 3.9 meters in length, 2.8 meters in width, and weighs 505
kilograms. Its appearance features a high-tech mecha version design and is equipped with a buoyancy
adjustment system. Currently, bionic technology products have been put into use in several aquariums
and perform in coordination with the “mermaids” in the ocean parks. While enhancing the ornamental
value of the performances, they also achieve the effect of popular science education and publicity of
marine life.

2024558248 E25H EELSEEXBIRRAERASEANETKNENR - XKGHH - BEEFLE
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The High-quality Cultural, Sports'and Tourism Integration Development Conference in
Liaoning Province in 2024
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Haichang Ocean Park Made an Appearance at the 15th Summer Davos Forum

BEBFLAEREE T EEESZERTWE

From June 25th to 27th, 2024, the 15th Summer Davos Forum was successfully held in Dalian. Invited
by the Dalian Bureau of Culture and Tourism, Haichang Ocean Park participated in the exhibition with
cutting-edge bionic technology products, the bionic whale shark and the bionic manta ray. These bionic
technology products can perform actions such as moving in a straight line, turning, surfacing, diving,
maintaining a fixed depth, opening and closing the mouth, etc. in the water, and are equipped with
various control methods such as wireless remote control, programmed swimming, and autonomous
swimming. Bionic technology has advantages such as sustainable resource development, low operation
costs, and flexible product combinations. In the future, it will continue to be promoted in the market, and
with the help of cutting-edge technology, it will drive the protection of biodiversity and the sustainable

development of the ocean.

2024566 H25B %270 F BETHEEFERANTHRBAEANEIENEIT - RKETNIRBHER @ BEEFTLE
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The 15th Summer Davos Forum
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Zhengzhou Haichang Ocean Resort Held 2024 Annual Academic Conference of the Aquarium

Professional Committee

BN BEBFREEREGMKKAEEXEET20242FE

From November 11-14, 2024, Zhengzhou hosted China’s most authoritative aquarium industry event —
the 2024 Academic Annual Meeting of the Aquarium Professional Committee. Shanghai Haichang Marine
Biotechnology Co., Ltd., a subsidiary of Haichang Ocean Park, showcased its scientific innovations at the
conference, featuring its bionic technology product series and the independently developed “Haichang
Azure” biological nutritional additives, demonstrating the company’s technological achievements in the
field.

This participation in the exhibition enabled Haichang to share and exchange with industry experts and
scholars from around the world its achievements and experience in biological conservation technology
accumulated over more than 20 years of in-depth efforts, as well as its concepts for the innovative
development of products in ocean parks. While safeguarding the health of aquatic organism breeding, it
also contributes to the innovation and sustainable development of the aquarium industry.

2024F 1M ANBEI4R > PEUKGETESAEBNE S — KKREEXEZE 20242 F S EEIMNE
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The 2024 Academic Annual Meeting of the Aquarium Professional Committee
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Haichang Ocean Park is continuously empowering its existing
business with digital technology based on its IP system and
expanding externally. Currently, the development of its IP
business is in the 2.0 stage — independently developing
IP merchandise, IP-themed venues and stores. During
the reporting period, Haichang Ocean Park achieved the
all-round implementation of IP products from the inside out.
This includes the opening of the Ultraman-themed hotel in
Zhengzhou Haichang Ocean Resort in January 2024, the
opening of the exclusive Jingiao-Haichang Penguin Hotel
on July 1st, the opening of the Ultraman Ice and Snow
World in Dalian Forest Zoo on July 26th, 2024, and the
successful holding of the Toei Animation-themed pop-up
event at Beijing Joy City on July 26th. Based on the market
foundation and industry influence of Haichang’'s themed
tourism, it constructs an internationally competitive IP
operation platform from a high starting point. Shanghai
Haichang Ocean Park created interactive dances for
simultaneous promotion. During the reporting period, a total

of 200 interactive dance events were held.
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Zhengzhou Haichang Ocean Resort Launched “Ultraman Theme Entertainment Zone 2.0” - Grand
Opening of Ultraman Theme Hotel

BMNEERFREERERESTHERRE2.0—REBESTHEEERE

On January 27, 2024, Zhengzhou Haichang Ocean Resort officially launched its strategic “Ultraman Theme
Entertainment Zone 2.0” upgrade, establishing China’s first comprehensive Ultraman-themed cultural
tourism ecosystem. The project innovatively developed an integrated “In-park + Out-of-park” dual-zone
model: The external area features China’s first Ultraman-themed town complete with a 105-room concept
hotel featuring blind box-themed accommodations, the nation’s first Ultraman restaurant “Monster Shop”,
and Central China’s inaugural Ultraman-themed retail stores, beverage outlets and carnival facilities; while
inside the park, visitors can experience Central China’s first Ultraman Ice Theater exclusively premiering
Tsuburaya Productions’ original show “Ultraman Heroes: Connect! The Power of Light”, creating a fully
immersive, closed-loop Ultraman experience that seamlessly integrates accommodation, dining, retail,
entertainment and live performances.

This is the fourth “Ultraman IP” themed cultural and tourism project jointly created by Haichang Ocean
Park and Shanghai SCLA E&C Co., Ltd. after the projects in Shanghai, Dalian, and Chengdu. The
continuous implementation of multiple benchmark IP projects under Haichang provides new ideas for
empowering theme parks and cultural and tourism business formats, successfully creates an innovative
and healthy tourism ecosystem, and activates new momentum for the cultural and tourism economy.
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Zhengzhou Haichang Ultraman-themed Hotel
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The Grand Opening of Jingiao ¢ Haichang Penguin Resort Hotel on July 1st
SROBELBERBEENTA1BRARE

The Jingiao e Haichang Penguin Resort Hotel is 4.2 kilometers away in a straight line from Shanghai
Haichang Ocean Park. The hotel innovatively integrates marine polar culture with tourism and vacation
scenarios. It combines the functions of accommodation, interactive entertainment, popular science
education, catering services, and business conferences. With 8 uniquely created penguin themes and
372 guest rooms, the hotel features penguin and marine elements throughout all its scenes. It aims to
bring customers a brand-new experience of a lively and adorable themed space, allowing them to enjoy
a dreamy “polar region” vacation.

The Jingiao ¢ Haichang Penguin Resort Hotel is another innovative masterpiece of Haichang in its hotel
product lineup and has won the Best Themed Hotel Award of the “2023 GBE Hotel Design Award”. On
the first day of its official announcement, it attracted a great deal of attention. With the establishment
of the Jingiaoe®Haichang Penguin Resort Hotel, Shanghai Haichang Ocean Park, along with renowned
cultural and tourism projects in the vicinity such as the SNOW51 Ski World, the Shanghai Planetarium,
and the China Maritime Museum, further magnifies the aggregation effect, forming an agglomeration
pattern of coordinated development and complementary positioning with staggered features.
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World’s First Ultraman Ice & Snow Wonderland Officially Opened
2RERRFEASHREXNBEE

On July 26, 2024, the world’s first Ultraman-themed ice and snow park, “Dalian Ultraman Ice & Snow
World,” officially opened its doors. Jointly developed by Dalian Culture & Tourism Development Group
and Haichang Ocean Park, this 10,000-square-meter immersive winter entertainment complex within
Dalian Forest Zoo features seven themed areas: Ultraman Boulevard, World of Ultraman, Monster Avenue,
Ultraman Ice Rink, Ultraman Light Store, Ultraman-themed Restaurant, and the Ultraman Ice Theater.

The landmark project introduces two global firsts: a multi-level relief stage dedicated to Ultraman and
the world premiere of an original stage production Ultraman Heroes: Defeat the Evil Conspiracy. By
innovatively combining the globally beloved Ultraman IP (symbolizing courage, perseverance, and love)
with traditional winter sports, the park creates a year-round destination offering high-engagement
entertainment, multidimensional experiences, and emotional resonance through its integrated offerings of
themed attractions, retail, dining, and immersive performances.
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The opening ceremony of the world’s first Ultraman Ice and Snow World
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S5

ENHANCING ANIMAL WELFARE

Haichang Ocean Park adheres to the core value of
“harmonious coexistence of humans and nature”, and
systematically promotes the protection of marine biological
resources, the innovation of marine biological conservation
technology, and the dynamic upgrading of the animal
management system. By building a collaborative platform for
scientific research and conservation, it continuously improves
the public popular science education system and the wildlife
rescue network. It has formed a conservation paradigm
with industry demonstration effects in the fields of species
breeding and ecological protection, laying the foundation
for a model of sustainable development practices in the
industry.

Animal Management

We considers “Safety, Professionalism, and Rigor” as
the core value of animal management, strictly adhering
to national industry management requirements such
as the Requirements for Aquatic Mammal Husbandry
Facilities, the Requirements for Water Quality for Aquatic
Mammal Husbandry in Aquariums, the Requirements
for the Classification of Aquatic Mammal Domestication
Techniques in Aquariums, the Operational Standards
for Transportation of Cetaceans, and the Standards for
Pedigree Record-keeping of Aquatic Mammals. We focus
on animal welfare guidelines, continuously upgrading
and revising internal management standards such as the
Biological Information Management System and Biological
Data Report Management, checking and improving
survival indicators such as water quality, air, light, and
nutrition, and conducting regular health checks on
park animals. During the reporting period, we actively
implemented daily inspections of various project companies,
provided reasonable guidance, strictly adhered to various
management and operational regulations, and ensured the

orderliness and standardization of animal management work
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During the reporting period, our online animal information
management platform is commissioned with significant
analytical capabilities, it provides unified data management
and real-time analysis of the biological species within
the Group's own projects and collaborative projects. The
platform consists of master data (species management,
animal profiles, business partners, medicines, etc.),
statistical reports (animal indicators analysis, assets,
breeding, medical, feeding, and environmental reports), the
management of breeding, environment, medical, feeding,
equipment and standard, etc. It can realize the functions of
multi-dimensional technical data statistics and analysis on
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animal health, environmental upgrading and maintenance,

elE

% Haichang Ocean Park Animal Health Management Work Specification:

BEBFLAEEVREEETFRE

1. Monitor pinnipeds body weight data throughout the year, with timely adjustment to animal husbandry
management plans based on quantitative analysis of the data;

EERPENENEEYRERE  REFBEECOIMEREKAERIVMEAREETR

2. Monitor water temperature of the water bodies in various biological venues throughout the year, adjust
biological husbandry plans based on quantitative analysis of the data. Intuitively understand the most
suitable feeding standards for organisms through big data analysis of water temperature and biological
status. Monitor water temperature of the water bodies of various biological venues throughout the year,
with timely adjustment to various indicators based on quantitative analysis of the data.
2ERMAEAZEYSEKENKER  REBBESOMBALREMRAEF R - REBEIOREEREREIES 7]
HEM TREYSKEENRARERE - 2FREEASEVSHEKREBRE - REBEBELS TR RKGFHBREIEAR

=

3. Monitor the Escherichia coli and coliform bacteria in the water bodies of various biological venues
throughout the year, adjust various indicators in a timely manner based on quantitatively analyzed data;

EERMENZEMSEREBAGRER - ABEE - REBBEOTREEFHBESHER

4. Monitor air quality of various biological venues throughout the year, and strengthen the ventilation and air
disinfection of Cetaceans Aquarium and the human-dolphin interaction square, and compile statistics based

on monthly monitoring;
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5. While monitoring various biological indicators, detailed emergency plans are formulated for sudden
biological incidents, and regular staff training is conducted;
M S EEYAAEERETENRE - S HEYRERAGE T SBEFANESER - CHAREIE

6. Establish independent files for each creature and record relevant records on husbandry, training, medical
treatment and breeding, so as to improve documentation and traceability;
HE-RAEVREYBIUER  SHEBRE IR BREZEFRE  BEREEAK ARAUZE:

7. Work closely with veterinarians to develop specialized medical plans for specific conditions of the organisms
and ensure strict implementation of such plans. Emphasize prevention as the main approach, and combine
prevention with treatment.

HEREREYES  HHEVARBBAGICTERBESIRLTBRBEE - MBIFENRE  aks -

9.2 BIYRE

9.2 Animal Conservation

Haichang Ocean Park upholds the strategic ideology of
national ecological civilization construction by actively
engaging in aquatic animal conservation work. The Group
strictly follows national industry regulations such as the
Requirements for Belugas Husbandry and Breeding, the
Requirements for Spotted Seals Husbandry, the Requirements
for Turtle Husbandry and Rearing, and the Requirements for
Sea lions Husbandry and Breeding. Additionally, we upgrade
and optimize internal standardization documents such as the
Biological Feeding Environment Index Internal Monitoring
Standard System and Biological Nutrition Intakes Standard
System to enhance the level of biological conservation from
both technical and managerial perspectives. The Group and
its project companies in various regions closely monitor the
relevant national and local policies and new regulations on
biological conservation management. They strictly carry out
the domestication, breeding, operation and utilization of
organisms in accordance with the requirements of the local
competent authorities to ensure that there are no violations
of regulations. In 2024, the Group achieved 96.2 % internal
biological survival rate and bred 39 heads/pcs of large-sized

nimals.
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In terms of industry regulations, the Group compiled
documents such as the Collection of Biological Conservation
Control System and the Biological Conservation
Informatization Management Systems, covering areas such
as marine mammal conservation and breeding research,
fish breeding and medical care, jellyfish breeding and
reproduction, venue fish tank design and construction, as
well as aquatic and pet animal breeding and medical care.
During the reporting period, there were no incidents of
animals suffering injuries due to non-physiological reasons.
In 2024, the focus of the Group’s animal conservation
management system is to supervise the implementation
and enforcement of biological conservation safety, on-site
performance management, and compliance systems by each
project company. The relevant business leaders of the Group
have gone deep into the sites to conduct inspections and
corrections, ensuring that all biological conservation systems
are effectively implemented in specific operations.

9.2.1Animal Breeding

Our Group systematically integrates global cutting-edge
conservation technology and equipment, and
establishes a team of conservation experts, forming a
cluster of professional capabilities covering the fields
of feeding, medical health, and animal research. At
the same time, special breeding technology teams
have been set up for key conservation targets such
as penguins, cetaceans, polar bears, and pinnipeds.
During the reporting period, the Group has been
committed to protecting endangered species and
rescuing sick and weak animals through means such
as animal introduction and breeding, environmental
enrichment, and medical upgrades.

In 2024, we completed the design work of the polar
bear breeding base and carried out the renovation and
optimization of the green sea turtle breeding pond at
,\the Dalian Hutan project to meet the breeding needs
lof green sea turtles.
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We continues to invest in breeding research,
continuously expands the breeding achievements, and
has outstanding results in the biological conservation
of core species. Centering around the parks in
Dalian, Shanghai, and Zhengzhou, we have stabilized
the breeding of the planned populations. We have
achieved a breeding breakthrough of harbor seals for
the first time, and also made new breakthroughs in the
breeding quantities of species such as Adélie penguins
and bottlenose dolphins. During the reporting period,
we have bred a total of 39 large polar and marine
organisms, including 3 cetaceans of 1 species, 17
pinnipeds of 5 species, 7 arctic terrestrial/cute pet
species of 2 species, 10 penguins of 3 species, and 2
sharks/rays of 1 species. A total of 34 marine animals
of 3 new introduced species were added, including
25 gentoo penguins, 6 bottlenose dolphins, and 3
risso’s dolphins. The second killer whale calf born in
December 2023 has gradually started the process of
weaning and changing its diet, and has successfully
integrated into the social group. In addition, we also
plan to purchase relevant reserves for species such as
polar bears, bottlenose dolphins, African fur seals, and

polar penguins.
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Haichang Ocean Park breeds species such as bottlenose dolphins, African fur seals, and emperor penguins
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The Emperor Penguin Baby Successfully Bred for the First Time in Zhengzhou Haichang Ocean
Resort Celebrates Its One-Month Birthday
BN EESFREEREE AN EEFTLBERLRGA

On November 1st, the emperor penguin baby that was successfully bred for the first time in Zhengzhou
Haichang Ocean Resort celebrated its one-month birthday. The little emperor penguin nestled in its
father’s brood pouch and occasionally stuck its head out. Its curious appearance melted the hearts of
every tourist present. Zhengzhou Haichang Ocean Resort has the largest emperor penguin family in the
Central Plains region, with the number of emperor penguins exceeding 30. Such a large-scale display is
very rare in China. This is not only the first newly born emperor penguin welcomed in the first year of
the opening of Zhengzhou Haichang Ocean Resort, but also the first emperor penguin baby born in the
Central Plains region.
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Zhengzhou Haichang Ocean Resort is home to more than 50,000 polar marine animals, including polar
bears, beluga whales, and dolphins. Relying on the leading marine life protection and conservation
research technical team of Haichang Ocean Park, the park continues to make efforts in animal
conservation, marine protection, etc., and contributes to the promotion of biodiversity protection and
sustainable development.
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\ The little emperor penguin nestled in its father’s brood pouch
| | PIERBKBESBERET




70

HAICHANG OCEAN PARK HOLDINGS LTD. ESG REPORT 2024

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE - 4 EREBRE

9.2.2 Environmental Enrichment

Haichang Ocean Park systematically constructs a
multi-dimensional guarantee system for marine life.
Through the optimization of supporting facilities
such as the habitat environment, dietary nutrition
management, and animal health management,
it creates a healthy, safe, and comfortable
living environment for marine organisms, and
comprehensively improves the welfare treatment of
animals.

The Group has issued the quantitative management
tools, such as the Environmental Enrichment Report
Sheet, the Explanatory Notes on Environmental
Enrichment Actions, and the Environmental
Enrichment Journal, requiring all project companies to
conduct comprehensive inspections of animal living
environments regularly and make timely adjustments.
Through the optimization and upgrading of survival
indicators such as water quality, air, and lighting, we
ensure the health level of the animals, allowing them

to live and reproduce in a comfortable environment.
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9.2.3 Medical and Healthcare Treatment

As a leading enterprise in the conservation of marine and
polar wildlife, Haichang Ocean Park has established its
benchmark position in the industry with the largest quantity
of biological reserves and scale of rare biological populations
in China (including more than 50,000 rare polar and marine
animals such as killer whales). Relying on more than 20 years
of accumulated conservation experience, it has created a
full-cycle biological management system, equipped with a
team of professional animal caregivers (the core members
all have many years of practical experience), and formed
a conservation practice paradigm that attaches equal
importance to technical standards and humanistic care. We
establish independent individual files for animals, conduct
regular biological data analysis, and pay close attention to
the living dynamics of the animals so as to detect existing
problems as early as possible. Additionally, we have
developed a set of comprehensive systems and procedures
for animal care, tracking the entire animal care process from
feed acquisition, inspection, storage, processing to feeding.
We continue to invest in improving medical technology and
facilities and develop detailed disease prevention measures
and plans for the animals.

Within the Group, the Shanghai Animal Research Center is
the mainland’s highest-equipped and internationally leading
medical research center in the industry. It is equipped with
an animal surgery room, medical laboratory, water quality
and physical analysis laboratory, microbiology laboratory,
molecular biology laboratory, ultra-low temperature storage
room, and central pharmacy. Additionally, it is equipped
with more than 50 types and over 70 pieces of equipment,
including DR, endoscopes, color ultrasound, various
blood analysis, environmental analysis, molecular biology
experiments, etc. The biological experience diagnosis and
environmental monitoring functions cover a leading domestic
range. During the reporting period, 19 researchers from
the. Shanghai Animal Research Center were divided into
4 working groups: clinical medicine, laboratory medicine,
‘hydrochemical environment detection, and science
‘popularization education. All 'of them have a bachelor's
degree or above. Among th%m, there is 1 doctoral student
and 5 master's degree students.
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With the aid of comprehensive medical facilities
and talent reserves, we continue to develop
biopharmaceuticals focusing on daily vitamin
supplements and immune system boosters. In 2024,
three new products have been launched on the
market. They are Haichang Weilan “Zhengneng”—
an immune booster mainly composed of astragalus
polysaccharides; Haichang Weilan “Jiliping”—a
medicine for soothing the liver and benefiting the
gallbladder mainly containing silymarin; and Haichang
Weilan “Geliding”—an edible fish gelatin used for
making gels that can replenish water and stimulate and
strengthen substances. During the reporting period, we
conducted internal trials on the new products Haichang
Weilan “Zhengneng” and “lJiliping”, achieving a cost
reduction of 30% on the premise of ensuring the same
quality. At the same time, we completed the R&D of
the ingredients of deep-sea fish oil and vitamins for
cute pets, as well as the initial product trials.

9.3 Animal Research
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Haichang Ocean Park attaches great importance to the
work related to animal conservation and actively engages
in the field of animal scientific research. On the one
hand, it continues to delve deep into the field of animal
management, strengthens management efforts from multiple
dimensions, and promotes the continuous optimization of
the management mechanism. On the other hand, it takes
the initiative to participate in industry exchange activities,
sharing experiences and exchanging ideas with peers, and

drawing on advanced concepts from various sources.




In 2024,

Park in collaboration with external entities include:
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research projects undertook by Haichang Ocean
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Freshwater Fisheries Research Center of
Chinese Academy of Fishery Sciences

 BI7K E R A FT BT A AR FTH D

Relocation Conservation Research Project of the Yangtze Finless
Porpoise
RIDIK B REHFTIER o

School of Oceanography, Shanghai Jiao
Tong University

EERBAEGFER

The School-Enterprise Joint Course titled “Large and
Medium-sized Artificial Marine Ecosystems and Their
Engineering Applications in the Conservation of Marine
Mammals” (for undergraduate students), and the actual
teaching will be launched in 2025.
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Shanghai Ocean University

HEEEAS

The plan for the Undergraduate Teaching Practice Base, and
carry out practical teaching for undergraduate students every
year.
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Henan Agricultural University
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Research on animal pathological samples.

B RIZ AR R o

Dr. Hartman, a foreign veterinary expert

SNEBBERRIFEE L

The special project on killer whale reproduction. A joint paper
titled
Colostrum of Killer Whales”

"Exploration of the Content of Immunoglobulins in the
was published, and Dr. Hartman
gave a speech at the Congress of the European Association of
Aquatic Veterinary Medicine.
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9.4 Protecting Marine Ecological Environment

Haichang Ocean Park closely adheres to the national
strategic policy on ecological conservation, regards the
upgrading of environmental management as an important
task, and steadily promotes the construction of a harmonious
ecological homeland. Relying on a series of actions such as
popular science education and marine animal rescue, the
park guides the public to deeply understand the importance
of the marine ecosystem, thereby significantly increasing
the public’'s attention to and participation in the protection
of the marine ecological environment. At the same time,
taking energy conservation and consumption reduction as
key measures, the park comprehensively sorts out various
operation links within the park, reduces energy consumption
and environmental impact from the source, and actively
explores and practices the green development model in
many aspects such as park planning, facility operation,
and tourist service. Through these systematic efforts, the
park contributes to creating a good marine ecological
environment and promoting the green development of

society.
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9.4.1Popular Science Education

The Group encourages the public to actively participate
in various types of popular science education activities,
including activities such as entering campuses,
launching interesting popular science mini-classrooms,
popular science exhibitions, popular science
experiments, and popular science columns, which
are all interactive experience programs for tourists. In
2024, Shanghai Haichang Ocean Park carried out the
activities of bringing popular science into campuses
and urban areas. Led by teachers from the Shanghai
Haichang Biological Research Institute, they entered
campuses to give public welfare popular science
courses (including 50 schools such as Shanghai Pinghe
School, Xuhui Science and Technology Kindergarten,
Shanghai Zhugiao Experimental Primary School, and
Pudong Lingang Primary School Affiliated to Shanghai

Normal University, etc.). The activities cumulatively
covered 12,000 students.
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Haichang Ocean Park Entered Pinghe Campus to Carry Out Popular Science Activities

BEBFAEEEFNRE - ARAMBEED

In September 2024, Haichang Ocean Park reached a strategic cooperation with the Pinghe Education
Group. During the cooperation process, Haichang Ocean Park entered the Pinghe campus and participated
in the school anniversary activities and cultural bazaar in the form of public welfare popular science.
During the event, students of all grades were encouraged to go to the “popular science booth” to
participate in the marine knowledge quiz, and biological conservation experts were arranged to open

interesting mini-popular science classes on marine life.
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68 Hours of “Love the Sea” on World Oceans Day

RS FH68/ N[ ZREIEFY ]

June 8th is World Oceans Day. Haichang Ocean Park launched a 68-hour public welfare action for
marine protection named “Love the Sea” on official platforms such as WeChat Official Account, Weibo,
and Xiaohongshu. It appealed to the general public to pay attention to the moments of loving the sea
in daily life, calling on everyone to notice the little details in daily life, protect the marine ecosystem,
and safeguard the polar marine animals. For example, it advocated that people choose low-carbon
travel methods, reduce the use of plastic packaging, and bring their own eco-friendly cloth bags when
shopping and other lifestyles that are beneficial to environmental protection. As the leading unit of the
“Great River Delta Program” of the United Nations Decade of Ocean Science, the State Key Laboratory
of Estuarine and Coastal Research of East China Normal University, in conjunction with Shanghai
Haichang Ocean Park, jointly organized an activity of the “United Nations Decade of Ocean Science” in
the popular science exhibition hall of the Iceberg Arctic Pavilion of the park. Marine science experiments

and activities for little docents were displayed on the spot.

6 ASHRMREFH - BEGFAREEAARN Mg - NMIEZTAEES/NKIEEEEWEF
REQHITE  HALEARYE BIBFTEETNEERZ  RAXRKBEHEEEHE  RESF
RS SPREBRMEFEY o fln - BEARERERRETAR BOEALHEE  BYRKETRARME
ZENRERENEFTAR  ERBEBEFTF I XM= AMNGTE ] (RMEM - ERMEAZN G
FERREHEREHA LEEE28F2R ERARKLLGEREEELRAL T [BARSF+F]E
B BISERRTEFHEER  /VNEREED -

cottmimtE [
o

B1Z

53 7E

Public Welfare Action for Marine Protection
FRERRITE




78 HAICHANG OCEAN PARK HOLDINGS LTD. ESG REPORT 2024

ENV|RON|V|ENTAL SOCIAL AND GOVERNANCE REPORT
BIE - HERERRE

The Interactive Popular Science Column “Poetry Collection of All Things in the Ocean” Launched

on National Popular Science Day

2ENERLRIBFBYSE | EBNEER

During the National Popular Science Day from September 15th to September 20th, with the support of
the Publicity and Education Center of the Ministry of Natural Resources, Haichang Ocean Park launched
a brand-new interactive column named “Poetry Collection of All Things in the Ocean”. With the slogan
of "Remember the vastness of all things in science and jointly compose a poetic ocean”, it launched
an ocean poetry collection activity, aiming to arouse more people’s love for the ocean and enhance the
public's awareness of marine protection.
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At the same time, Haichang Ocean Park was invited by the Ministry of Natural Resources to participate
in the production of the theme MV “We Are Children of Nature”. The MV has achieved a playback
volume of over 80 million times across the entire network. Its content integrated the real scenes of the
protection of endangered species such as the Yangtze finless porpoise and the Chinese white dolphin,
and it also collaborated with public welfare celebrities like Li Jian and Zhou Shen to assist in the
promotion. In addition, the “Earth Cinema"” popular science exhibition was carried out simultaneously in
10 cities across the country, cumulatively covering more than 100,000 audiences.
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9.4.2 Protective Action

Haichang Ocean Park demonstrates a high sense
of social responsibility in the field of wild aquatic
biological conservation. It takes the initiative to closely
collaborate with local conservation authorities and
actively engages in key tasks such as the rescue of
aquatic wild animals, the protection of endangered
animals, and the rehabilitation, domestication and
protection of these creatures. By establishing a
professional technical team, complete rescue facilities
and standardized work processes, it ensures the
efficient implementation of conservation work. Thanks
to its outstanding performance and professional
capabilities in relevant fields, many projects under
Haichang Ocean Park have stood out and have
successively been selected as rescue bases for aquatic
wild animals, becoming member units of the Alliance
for the Protection of Endangered Species. Meanwhile,
we have carried out a series of endangered animal
rescue operations in Sanya, Hainan, in conjunction
with the Blue Ribbon Ocean Conservation Society to
raise public awareness of animal and environmental
protection. As of the end of the reporting period,
Haichang Ocean Park has assisted the competent
authorities in rescuing more than 100 large aquatic
animals, including Fraser's dolphins, pantropical
spotted dolphins, green sea turtles, dwarf sperm
whales, harbor seals, East Asian finless porpoises,
melon-headed whales, and rough-toothed dolphins,
as well as more than 2,000 other small rare aquatic

animals.
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Haichang Ocean Park Helped with the Successful Rescue of a Stranded Pilot Whale
B ERFAE DRI RCARZEMER

The Sanya Haichang Biological Conservation Center of Haichang Ocean Park, in conjunction with rescue forces such
as the Institute of Deep Sea Science and Engineering of the Chinese Academy of Sciences and the Blue Ribbon
Ocean Conservation Association, jointly rescued a short-finned pilot whale named “Haitang”, a national second-class
protected wild animal that was stranded on the beach. This is the first case of successfully rescuing a short-finned
pilot whale in China’s rescue history, and it is also an important breakthrough in the global rescue field.
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In January 2024, a short-finned pilot whale was found stranded near the coastline of Haitang South Road in Sanya,
with several obvious external injuries on its skin. In order to carry out a rapid rescue, the Sanya Haichang Biological
Conservation Center immediately organized a medical team to rush to the scene and arranged for transfer and
treatment. At the same time, Haichang Ocean Park coordinated with multiple biomedical teams from Shanghai, Dalian,
Zhengzhou, etc., as well as internationally renowned cetacean rescue experts, to hold video discussions with Sanya
to study solutions, and mobilized the expert team to rush to Sanya quickly to jointly participate in the “Short-finned
Pilot Whale Rescue Operation”. On May 25th, the team of the Sanya Haichang Marine Biological Conservation Center
of Haichang Ocean Park, in collaboration with the Institute of Deep Sea Science and Engineering of the Chinese
Academy of Sciences and the Blue Ribbon Ocean Conservation Association, transported the “Short-finned Pilot Whale
- Haitang” from the Sanya Haichang Marine Biological Conservation Center to the scientific research vessel “Liyang
358" in Haitang Bay, Sanya. It was released into the sea in the deep sea area 70 nautical miles away from the coast
and at a water depth of 500 meters, allowing it to return to its own habitat and giving it a free marine home.
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10 CONTRIBUTING TO EMPLOYEES" GROWTH

Haichang Ocean Park supports the group spirit of sincerity
and openness, recognizing the professional development
and contributions of each employee. For operations
management, we always prioritize the safety and health of
our employees, striving to create an equal, comfortable,
diverse, and safe working environment. Through systematic
trainings and diverse opportunities, we empower our
employees to enhance their personal value and professional
skills, working together to build a high-quality and
internationalized value chain for the Group and enhance its
leadership.

During the reporting period, there were a total of 3,788
employees within the scope of this report, among whom
1,692 were female employees, accounting for 44.67%.

10.1Employee Rights and Benefits

Haichang Ocean Park strictly complies with the Labor Law of
the People’s Republic of China, the Labor Contract Law of
the People’s Republic of China, and the Requirements on the
Prohibition of Child Labor, and the relevant local laws and
regulations at operational sites. We firmly oppose any use
of child labor or forced labor, strictly control the overtime
limit for employees, and fully respect and protect the
legitimate rights and interests of employees in recruitment,
promotion, salary, and benefits. We encourage employees
to communicate with management on operational and
managerial issues.

We adhere to the principles of fairness and justice, and have
zero tolerance for any unfair treatment of employees based
on nationality, race, gender, position, family background,
religion, education level, or any other factors. On the basis
of ensuring employees’ basic rights and benefits such
as social insurance and paid annual leave, we establish
a scientific and standardized performance and incentive
management system, set qualitative and quantitative
performance management goals, provide daily subsidies for

,.&ommunica'gi’on, transportation, and meals, and create a
o 0 ! 4 y § g
z posﬁwe{ar;d upward working atmosphere.
il "‘y b4
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10.2Training and Development

Haichang Ocean Park strengthens internal and external
training to enhance the competences and skills of
employees, in accordance with the internal management
systems such as the Management System of Employee
Development and the Management System of Employee
Training. Internal training includes comprehensive training on
Group’s culture, regulations, management skills, professional
skills, and overall personal development. For newly hired
employees, we conduct a one-week online training program,
requiring employees to master basic information such as
the group employee handbook, performance management
system, group strategy, and group product matrix, and pass
corresponding tests.

We focus on personal development and growth of our
employees, providing customized career planning guidance
to help them achieve their career goals. To encourage
employees to make full use of fragmented time to enrich
their professional skills, expand their knowledge structure,
and enhance their personal competitiveness, during the
reporting period, we comprehensively upgraded the online
learning platform [Haichang Academy .

To expand the industry knowledge and careers of
management personnel within the Group, and to keep
up with the latest trends, during the reporting period,
we invited several industry experts to provide specialized

training for management personnel at the Group.
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Measures of Employee Career Incentives

®i  BIREREABER

Job Skills Competition The Job Skills Competition is mainly planned and organized within
each department. The rules were set up according to the differences
in nature and profile of the positions for the purpose of enhancing
position-specific skills. The competition shall be reasonably scheduled
during the business hours without increasing the pressure on
employees. The human resources department would finally report on
the competition results and the rewards.

EIVEF T = REABETEAEXEFIAGIETEIMEBFE - ZEFIRZEAREEFIN
AR ES - UTEMEIRD REETEERARTIER
E o REEARBANKLEHEETEERHE  WELRNEDRKEAA
ERPEITER -

Incentive Card System The Incentive cards were issued to the management members,
trainers, and visitors to collect their feedback on the performance
of employees. The incentive card regime is a crucial part of training
feedback which helps evaluate the effects of training. Also, the
training feedback measures can collect reasonable suggestions and
provide reference for improvement.

BB A S BERRFNERNEREEERE  HBillENEST - BRERRARER
HETXRBEWTE - MBRHHERAGSRIIAR - BEIIRER
AR S - AR BIIRERHHBESIBENRES THEZR © AN
EEIABTMERREZE -
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10.30ccupational Health and Safety

Haichang Ocean Park complies with the Work Safety Law of
the People’s Republic of China, the Technical Specifications
for Occupational Health Surveillance (GBZ 188-2014), and
other relevant laws and regulations, and is committed
to ensuring the health and safety of every employee at
work. We strictly adhere to the Labor Law of the People’s
Republic of China and other national laws and regulations
to provide employees with compliant office environments,
facilities, supplies, labor safety and health facilities, and
labor protection supplies. Shanghai Haichang Ocean Park
organizes employees from various departments to conduct
drills for high-risk accidents that may endanger occupational
health and safety, including cold storage emergency
evacuation, sudden kitchen fires, chemical spills, mechanical
accidents, falls from heights, emergencies during underwater
operations, and animal-related injuries. During the reporting
period, Haichang Ocean Park did not experience any
significant violations of occupational health and safety laws
and regulations.

10.4Employees’ Benefits

Haichang Ocean Park insists on implementing a
[ people-oriented] management philosophy, prioritizing the
physical and mental well-being of its employees. We have
established a multi-channel feedback collection mechanism
and proactively listen to employee opinions and respect
their needs. Meanwhile, to safeguard employees’ health,
Haichang Ocean Park has established an ongoing health
management system and organizes regular health check-ups
for them. Through a variety of activities, we convey our
care for the employees, such as distributing red envelopes
during the Chinese New Year and hosting collective birthday
parties every quarter. These events include fun games and
interactive sessions to create a stress-relieving atmosphere
and foster friendships among employees.

"4‘5\\ 5] \\‘ A.. ". o
N\ B kO e

103RRERERZE

BERFARETF(REARLME
TEEEE) (BREREEERME
&) (GBZ 188-2014) S A XM E
X BHIRRESMNEIAIES
I FRRREZ S - RMIERISIRB(E
FE)SEHREREA BB LIEMH
BHROMAIRE - WARE - B
A 88T 2FEREMBEN
ERAMm- EBBEBFARMEES
HFBETHITLIERERA - %
BENKE b BmBR - MWE T
EiN - BERE KT EXRES
% BMEAZEEBRERELS
e EREBUER - MEHARN - F
EBFRAEEERERBERER
EIERRIROINEMS -

10.4E T &4k

BEEBFRAEREEMIAARK]
MEEES  BEIHFURERE
BARZERNEZEAQ BEIERZ
REMNBRWEHS  TBHEEL
BEETINRE 27 UEEET
K- FE - SREET 5B
B BEIRYERENEREEER
X THTHEIETEEHER -
NERBERERRE  ERE
THHERERREEM - RIEB
LEZYNEDMNE TEEREL
D RETERFAFLAE  EHE
BFEREISRSREASE B
BEBNBEBRMNESRE 8T8
TEREBANAE REBTZHE
M ARRE e




2024FFRH - HEREARE BEFFLEAZRERAF 85

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE - HEREARE

During the reporting period, Haichang Ocean Park held WEHA - BEBFLAREBREZS
various grand festival celebrations, including group matches BRI EEN « BSth E iR
and other entertaining activities. We prepared interesting BB RETEEBEBNEEIRE
games and gifts for employees to add to the festive HEEHEY - EINEERIKE -
atmosphere, aiming to enhance the sense of belonging BARAETIHEENSRER -

among employees towards the Group.

Teacher’s Day Special Event
EREE T BHRADER 1 R E B

n TH 3 E TOREEL i,

Activities on Chinese New Year's Eve, Lantern Festival, Dragon Boat Festival and Mid-Autumn Festival

o~ TH - HmFRFKESIRS
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Activities organized by Soccer Club, Balloon Club, Clay Club and Shrinky Dink Club
RIRAE - RIREE - i EMEGE A BTSSR S

B : -y = ~=

Annual Commendation Ceremony, Staff Conference and Anniversary Celebration Event

FEREARE  BIRSNBFELHRG

We provide regular health check-up services for employees BEMAEBTRETHERRKRS [
and have established an Employee Assistance Program to RV ETITEB:E - A8 TRMH
offer support such as psychological counselling and legal DIBEH - EREDEXF - BB
aid, to help them resolve issues encountered in work and ERRETHEMEERBIIMMERE -

life.
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PARTNERING FOR MUTUAL SUCCESS

Haichang Ocean Park upholds a green, open, transparent,
and harmonious industrial ecology concept, with the goal
of “selecting, cooperating with, and managing suppliers
properly”.
collaborates closely with suppliers and continuously

During supply chain management, the Group

optimizes management processes to improve operational
efficiency and quality. The Group incentivizes partners
to fulfill environmental and social responsibilities, and to
align products and services with sustainability principles
and standards. On top of that, Haichang Ocean Park is
committed to building a sustainable supply chain system,
contributing to a better ecological and culturally caring
environment through the synergistic operation of various
sectors in the supply chain. During the reporting period,
we had a total of 630 suppliers, including 623 domestic
suppliers and 7 overseas suppliers.

11.1Supply Chain Management System

Haichang Ocean Park strictly complies with laws and
regulations such as the Work Safety Law of the People’s
Republic of China and the Environmental Protection Law
of the People’s Republic of China. Based on the internally
established the Suppliers’ Management System, the Group
elaborates on management processes and conducts
assessments, aiming to build a stable, high-quality, efficient,
and mutually beneficial ecosystem for park products and
services.
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At the management level, we adhere to lawful and EEEREEH  BMBHTEERL
compliant operations. We have developed and refined g REETETHERZERIE
guidelines for supplier inspections, non-engineering ol FTREHEBRIEEILHIE
procurement processes, and established internal TASBEBEZIEZ  EHERE
procurement assessment indicators. We implement strict A EE SIEERERIERE
control measures throughout the supplier access, selection, B o HRAER - FMiE—
and evaluation processes. Furthermore, we classify suppliers SEBERETSE  RETHE
and compile evaluation management forms, performance B EEER BABREAEERNA
evaluation forms, and inspection reports to facilitate FERGE  BREHEZHERS
regular reviews of supplier performance and ratings, MKRINETS REEZXEHN
ensuring follow-up on their implementation of sustainability ERRBNTIE - EEETBET(E
rectification work. The Group assesses and manages B FERUAREEENT
environmental and social risks of headquarters, project BMRBERESRAR - BREERD
companies, and each stage of the supply chain, ensuring BIE M ~ RS R BB 0] $5 48 5%
that suppliers’ products and services align with our principles EBHFES —E -

and vision for sustainability.

To regulate the management of suppliers at Haichang Ocean BTHREEESFRAENHEHERE
Park and enhance standards in integrity and sustainability, B REeE#E IHERELY
we released the Supplier Code of Conduct White Book DA 950202446 B34 T (i
in June 2024. The document outlines the principles that JERITEERREE)  BET7THE
must be adhered to in supplier management and refines HEBESFEFHNRA - WxE
the supplier behavior risk assessment list and integrity THRHERTAERRESEHRTLBEEM
agreements, further advancing the long-term development B2z E—FHEEEERFD
of Haichang Ocean Park’s supply chain management. EEMEEERE FARRER -

We have internally compiled a Supplier Classification Master BMPRABEE T(HEESBER
List which identifies 250 types of suppliers categorized xR) RBREE  IT8E  &EWE
as service, engineering, and goods providers for coding HBRIL 250 B S BB R ETH
purposes. Additionally, based on the Supplier Information SHR1E - R - RPIBEBE(RESR
Summary Table, we collect names, grades, and basic HEEEEELAR ) WETNRHEER
operational information of different suppliers. During HMEZHE - SRUAREREEEE
the supplier access and regular assessment processes, we WHEEEEANETEBEZABE
develop inspection items according to the categories of MR 3R BRI R E 7 A9 B Bl 95 Bl
different suppliers and conduct reviews to ensure that EERIBWHEITEZ  REHERD
suppliers’ products and services meet the requirements of MERERKENREEEEFEA

Haichang Ocean Park. BHESK o
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Supplier Classification Management Measures at Haichang Ocean Park

*u BEBFLEHERs BEERK

Supplier Evaluation Management o The requirements cover various areas such as consulting
Requirements services, engineering construction cooperation, supervision
HER L IRE L units, design units, clothing and linen cleaning, material and

equipment supply, sea salt supply, on-site security, on-site
cleaning, on-site performance services, on-site greening
maintenance, catering ingredients, and feed supply.

o HEEHAMBEAMN IEEIAERN - BIEBHEA - RETEAM -
PRERMEB L - MEREBHE  BHEMEE  RS5RE - BHR
2 RIS EBRT - RIS EE  EREM - HAMERESEE -

o The inspection scope is mainly divided into the contract stage
and cooperation phase. For specific suppliers, the inspection
focuses on their performance in areas such as food safety,
delivery timeliness, product and management quality, and
occupational health and safety levels.

s ZERBETIENKBNEER - SIFELA @ STHHBOFEHERK
EZRAMTE  BEARRME EnREREE  BEREREREK
TEEHNER -

Preliminary Inspection o Preliminary inspection forms are prepared separately for

BIEfZE = construction suppliers, supervision companies, design units,
goods suppliers, animal suppliers, feed suppliers, and marketing
suppliers.

o IRRBIAMHER  EIER - RFTEM - EVHER  DYHE
7 R ER  SHERE D RIGRABERE -

o For construction, supervision, and goods suppliers, a
comprehensive assessment is conducted based on the Group's
basic inspection and on-site inspection, evaluating aspects such
as business qualifications, performance, management structure,
labor organization, technical strength, on-site work environment,
and employee occupational health and safety. For animal and feed
suppliers, the focus is mainly on on-site inspections to ascertain
the source and safety of the corresponding animals/feed, channels,
venue facilities, transportation, and quarantine systems, ensuring
compliance with national and Haichang Ocean Park regulations
concerning animal welfare and feed quality and safety.
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Subsequent Assessment o The subsequent assessment mainly covers construction, trade,
& BAET (8 manufacturing, design and supply, and consulting service

companies. In addition to inspecting the companies’ business
qualifications, system construction, major achievements,
and production and office environment, the inspection for
construction companies focuses on aspects such as occupational
health and safety, quality management, material supply,
labor cooperation, internal assessment, and audit systems,
to comprehensively evaluate whether they can be listed as
suppliers for Haichang Ocean Park.

e IERERIFR BEHE BER RAHEB FRARKE
RE - BRTHRARNKERYE  HIERR  TEXEAREER
NIRFETERIN  HHBTHEARREEERRERRETSE
EEEE YHHE SKeE ARZREABEZEFHEBRE
BB FATEERE R REESFAEMNMHER -

\

11.2Supplier Classification and Management N2EEEms EoNER

Haichang Ocean Park has formulated the Guidelines for
Supplier Performance Evaluation and Rating, which establish
different evaluation criteria and processes for group-level
and company-level suppliers. For suppliers found to violate
Group’s regulations, depending on the severity of the
violation, we will impose penalties ranging from a three-year
to permanent termination of cooperation, ensuring full
compliance from suppliers throughout the process.

Based on the requirements from the Suppliers’” Management
System, after suppliers complete their contract obligations,
relevant business departments and the Cost Procurement
Department will assess and score suppliers according to
the Supplier Evaluation Form. They will report to the Group
for approval, ultimately determining the classification of
suppliers. Based on the evaluation results, suppliers are
categorized into four types, the Group then establishes
long-term and in-depth cooperation with active and

high-quality suppliers.
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Supplier Classification Criteria of Haichang Ocean Park

*u BEBFLCEHERS BEE

Trial Suppliers Suppliers are qualified to provide construction, products or services
to the Group after qualification review, with no previous records
of cooperation or no serious issues in the first contracted work. If
the evaluation result of the trial supplier fails after trial, elimination
measures will be taken.

A AMHER HEBKELESAR  EEMEERHMET  EmRBHOER -
BAREERBREEFEABRETRE - ErAHERSHBRTE
RBRIE - SHEVEKEE -

Qualified Suppliers The supplier has performed well in the previous cooperations with
the Group, with a comprehensive evaluation score greater than 60
and less than 80.

BRHER HEREEREENNESERRETRRERY  #aFERF S AR60
2 /NIK80S

Outstanding Suppliers The supplier has been involved in several previous projects with an
overall evaluation score greater than 80 during the cooperation with
the Group.

BEHER HEMNESEZERE NS ERIER @ FaTEEDKN805H °

Unqualified Suppliers The supplier does not pass the pre-qualification review, or the

comprehensive evaluation score after cooperation is less than 60.
All suppliers rated as unqualified must be excluded and no further
cooperation will be carried out with them.

NERHER HEBARBBELRE A ERESTERH/IR60S - HIA /T
SBREREELERAN  THEAFRAE -
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12 PROMOTING SOCIAL INCLUSION 12 REMHEHR
Haichang Ocean Park adheres to the principle of “Dream, BEBFEFLARBREREIT[HE.
Love, Joy”, bearing social responsibility and the mission to BEEeRRE| Wz LIBS Bkt
communicate marine culture. Based on the concept of “One GETEGF L ERHEE -
Responsibility, One Sharing, One Companion, One Healing”, FRAT—HEE - —Hho=E - —Hk
we actively create and support popular science education £ — AR ER1TEIES| - &
and social welfare activities. On the one hand, we focus on BIEREHE L2 AFFHH
the popularization of marine culture and integrate marine BINNAMET#HFHIE —HE > PR
culture into grassroots communities, so that more people BEEXEER  #HEFHEELE
can better understand the charm of marine culture; on the RRIAE TN  FEZHEBFEAT
other hand, we provide care and support for vulnerable RAEENIL® N Z—FHmE - HiE
groups. We actively contribute to creating a warm and REEEREAMBEEER - F
inclusive society through a series of actions. BB —RINEERRE  REER

RER  MEAROHLE BRI
AR N E °

12.1 Deepening Collaboration Between Schools 12,1 F/MeREEE

and Enterprises

The Group has signed cooperation agreements with a BEEF AR HERBERITE
number of vocational and technical schools through R(ER)EZE51EHE 5E€8
internship programs, joint teaching, and targeted training, BEEIER  BMAeHE  HEES
to help youth students understand the real working ZZTFN IRERTEER
environment and grasp necessary vocational skills, and EXBERE BEREENIER
promote the cultivation of talents for the industry. The list RBMRABITEESF AT
of some universities that have established long-term and K- ZRMERYRBREASEBE
in-depth cooperative relations is as follows: NERZEZIHIN | :

e School of Tourism Management, Shanghai SRS KSR EE R SR
Normal University/Shanghai Institute of Tourism FEREERIER (KR &
(Undergraduate/Junior College) &)

AL B K B R B F 5 B 38
University of Finance and Economics (Undergraduate) Epr (AR

o School of Tourism and Hotel Management, Dongbei

RERKBKE (KR

3 Dalian Minzu University (Undergraduate)

BEERZXBER (KR

° Liaoning Institute of Science and Technology
/ (Undergraduate)
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Shenyang Polytechnic College (Junior College)

Liaoning Forestry Vocation-Technical College (Junior
College)

Liaoning Vocational Technical College of Modern
Service (Junior College)

Dalian University of Finance and Economics
(Undergraduate)

Dalian Maple Leaf College of Technology (Junior
College)

Liaoning Medical University (Undergraduate)
Tourism College of Zhejiang (Junior College)

Guangxi Light Industry Technician College (Technical
Secondary School)

Henan University of Animal Husbandry and Economy
(Undergraduate)

Sichuan Changning Vocational School (Technical
Secondary School)

Luohe Vocational Technology College (Junior College)
Kaifeng Vocational College (Junior College)

Shangrao Vocational and Technical College (Junior
College)

Ya'an Polytechnic College (Junior College)

Shanggao Vocational Technical School (Technical
\ Secondary School)

|
/Jiangxi C’ollege of Applied Technology (Junior College)

BiR - 4 EREREHE

o EBBIERMBR (KH)

o EEMERBIERMEMR (KF)

e FEERARBBERMEBER
(KH])

o  REHMESR (KR

o  REMEBERMBL (KFH)

o FEEEMKE(XR)
o  MIKEBESR (KF)
o EABRIRENSM (hH)

o AEHELKESR (KR

e HINEREZFRERMER

(h &)

o  RABEREMBR (KF)

o RHBIERMSER (KH)

o LEBERMBR(KHF)

o HMRBERMBLR (KF)
s LREBERMSEk(FH)

\
|

o THERBEMBESER (KF)
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Shanghai Haichang Ocean Park Successfully Launched First Offline School-Enterprise Cooperation

Class

LB EEF AEREEETEIE A TRIEFIFMAR

In May 2024, Shanghai Haichang Ocean Park successfully launched its first offline course for the
school-enterprise cooperation class. This initiative was jointly conducted by the Human Resources and
Administration Department of Shanghai Haichang Ocean Park and senior lecturers. The professional
courses offered included “What is a Theme Park” and “Theme Park 'Play Methods'”. This program aimed
to deepen industry-education integration and school-enterprise cooperation, cultivating more outstanding

tourism management talents to support the Group’s operations and the industry ecosystem.

2024551 - FEBEBFAERCEEIERTERRTRIEFNFR - A HEEEBFABANITHAME
RABMARFREXERE(EEETBLRE) MCERBLE [IUE]) - DEBERFARIEMEEBBRE
HREREEE BEHEZEFNIRETEAT  ARARBEARTRERIEHEMERREOAS -

On-Site Teaching of School-Enterprise Class
REE T ELBRIRG
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Haichang Ocean Park Zhengzhou Campus Conducted Marine-Themed Knowledge Lecture Series

8 BT 2 ESIMNE ERREFEENBEE

In 2024, Zhengzhou Haichang Ocean Resort established long-term strategic partnerships with Zhengzhou
Tourism College and Zhengzhou Academy of Fine Arts to cultivate high-quality, industry-ready
professionals for the marine tourism sector. The collaboration featured three key components: delivering
marine science lecture series at Zhengzhou Tourism College, co-creating penguin-themed graduation
projects with fine arts students, and jointly developing a comprehensive marine theme park management
resource library containing video courses and practical training modules. By the end of the reporting
period, the program had provided internship opportunities for over 200 students, with approximately
20% of graduates securing full-time positions at Zhengzhou Haichang upon completion of their studies.
This industry-academia partnership successfully created a sustainable talent pipeline while enhancing the
resort’s educational offerings and workforce development initiatives.

2024%F - BMNBEBFIREERRBEMKEREXSR  BNEMERFSNELRARFNSIERRE
BETZERRE  ERMNKEBESERFARSTEEMNBAE  BFEMNEMERNCIERERETEERG
HEENE : HEBREERE  BHEBISZEABTNEFTELCEEEERE BNWRSFXIREXEESEHE
ERAUASE - HEREHR  BINEECABB2008EBEREMRERE - AhHN20%ZXEETEE
&IBFEABMNES 8 FIREERRIIE -

Site of Marine-Themed Knowledge Lecture
Y R RE A AR R R IR 05

12.2 Volunteer Activities 12.2 EFEEEED
The parks within the Group have carried out a variety of EIWRMIE@‘%Z:WIEEE%E&
public welfare activities around different themes, including ZEMATEE BREREAR
Welfg"re month, special events on-World Autism Awareness )EJ - BEEREEEBRREREE - 2@
) Day,‘ welfare study programs, etc.;Among them, Dalian MEETHE - Heb - KiEFE IR
A ,‘ A-lamhang iscoveryland Theme Park has established a | FEREBARKIYLT [ 2 X AMBIEZE
4 ”Starhg!}t,zjtl m Healing Base” to support rehab|I|tat|on of R BEDIBTRER

‘? 7\6«% DL . i,
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Haichang Ocean Park Celebrated 10th Anniversary of Public Welfare Month
BEBFAEERABRA TREEED

2024 marked the 10th anniversary of Haichang Ocean Park’s Welfare Month. The event, themed “Spring
Encounter in the Flower Sea, Spring Healing for You and Me", focused on caring for autism families
and special groups. During the Welfare Month, theme parks and aquariums offered free entry to autistic

|u

families worldwide and launched the “Ocean Healing Arts Festival”. Olympic champions were invited to
lead Welfare Run, and healing activities such as “Drawing with Stars”, “Guarding Starlight Together”,
“Embracing Autism”, and “Starlight Healing Salon” with organizations like ZCOOL were hosted. Through
music, art, and interaction, these activities provided emotional support for autism families.

20245 RBEB/FABLARATESE BBAHFEREE  FRMEIA/ETRE  BEMBERERFHKRER
WAEESR - AmAME BETETEAEREFERNEZRNBERERERK - WD E8FaREN
g  HABFRECERR AT/  HAURSHEBERN REEHE  AaER [mETEEXIE
RS gbIE — HinTE  [EBEAPEIEERAEE - ZRASE 2 EBFEEN - RINBER
FEIR B RS HE ©

To commemorate the 10th anniversary, Haichang Ocean Park engaged music producer Jiangiang Xu
to create the theme song “Accompanying Stars in the Sea” and released the “Guardian Star Project”
interview series. The interviews focus on autism families and related organizations, sharing their stories
and reviewing the Group's welfare efforts in the past decade. Additionally, Haichang Ocean Park used Blue
V collaboration, celebrity ID recordings, and membership card collections to expand outreach, encouraging

societal focus on autism and public participation in welfare activities.

RIEZLRHA0BF  BEBFLAERNEFTRLEEAFTRERAMMEIEM(EBAMY)  THR(TEE
BRI - RTABRBRENBERERABBEE  BUNBERESRNRE  QEEETFRAERE
2o thsh - BEBFAREEBEVHE  RAIDER @EEFESABAERE  WELSHEIIBER
- E | /N

L | 8 ‘\; |} :,-’ = - o
The Site for the 10th Anniversary of Welfare Month
N AT RERHES
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Haichang Ocean Park Held “Drawing with Stars” Special Event on World Autism Awareness Day

BEBFAEEERAMEAREREENE |BREY

Haichang Ocean Park has consistently demonstrated deep commitment to supporting children with
autism. On April 2, 2024 (World Autism Awareness Day), the park partnered with ZCOOL to launch the
heartwarming “Drawing with Stars” campaign, harnessing the power of art to bring love, warmth and
joy to “children from the stars”. The two-week call for submissions received an overwhelming response,
collecting 170+ touching artworks. Seventeen exceptional pieces were selected for the “Not Alone” charity
art exhibition displayed across six Haichang parks in Shanghai, Sanya, Dalian, Yantai, and Zhengzhou.
—EUR - BEBFLAEREWIHEMAERENBLOEEE - £2024F4 20 BB BRFER | AFEF
UEEHRAIZREEREEHNE |FHEY BRARNNANE - RIEENZFITRELZHNE  RERAMRE - £38
VEREE  HKRER T1708ERBRNER - EP17TRESERELS =5 - K& - ZF&  BMNAEHR
THANESERRE2HETNBASER -

The initiative featured multiple engagement channels: An online gallery allowed visitors to make 1-yuan
donations toward the China Social Welfare Foundation’s “Starlight Autism Care Packages”, while four
standout designs were transformed into limited-edition charity card faces for Haichang parks — effectively
amplifying autism awareness through multiple touchpoints. This integrated approach successfully mobilized
public participation in supporting children with autism while creatively expanding the reach of charitable
messaging.

R EHRETHRLER BFAEEHEEA-—TERDFBELESENESS[EXRVaRERSE]
REMEREZERER - I AREFERKI EREEBFAENRELE R IE - BREET AHE
B REZRETYHEARMIBEERE -

“ath le
"‘\'A‘!’.\}f."\iiinl-‘.--dl

“Drawing with Stars” Special Event
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Zhengzhou Haichang Ocean Resort Host “Childlike Dreams, Ocean Love” Initiative for

Underprivileged Youth
BMNEEBFIREEREER EVEE  BHEEFEY HERRAEARKRRFELR

On August 15, 2024, a welfare study tour event was held at Zhengzhou Haichang Ocean Resort. It
was jointly organized by Mr. Tian's Volunteer Mutual Assistance Center, the Henan Province Volunteer
Association, and the Zhengzhou Minor Protection Center. Volunteers and over a hundred underprivileged
children explored the marine world together, integrating textbook knowledge with real-life experiences.
In an environment filled with love and hope, they were able to experience the charm and wonders of the
ocean from inland China.

20248 H15H - AMMEEREETRMEYF OABMER B THEAE4ETRERSE - BINHRK
FARERPOHRBROASHREDHELNEEEFREERRER - EREMNBREARRELRE
FEEGFHR  HEXNBEEETERRS  EFEFEHNLET - @i‘qﬂﬁz/iﬁﬁ%ﬁéﬁiﬁ%ﬁ 3

During the event, volunteers accompanied the children to the Polar Animals Pavilion, where they got
a close look at various polar marine creatures such as polar bears, beluga whales, sea lions, and seals.
The boundless underwater viewing window in the Wonderful Ocean Pavilion transported the children to
a magical underwater world. The heroic dolphins, once only seen on TV, performed feats like walking
upright and leaping through the air, fulfilling the children’s dreams. The energetic foam water gun battle
allowed the children to enjoy the coolness of summer together. The evening’s dreamlike drone light
show was a feast of technology and art. The science knowledge imparted by the staff and the warm
companionship of the volunteers sparked the children’s strong interest in and desire to explore the ocean

world. This experience allowed the children to appreciate the joy of learning and the richness of life.

EBEX  ERERBRFMEEMEB YNBSS 7GR - B8 8H  BNSTREBEENEMEF

) FYEFENREREREE  bEZFMFITHENEEHTR - TEHRESHRENEHEEK -

NEYATE  ZZERRBESERE - BTHFMOFHNEE  FNOFEERKBRIESR  FETFM—R=Z

XEAMER: B NS IBAKRETS  BREZTHRE TRIREZMNERE - TIEASNWORE

AR ERERRERMY  BETEZFMHESFHRANEEEBNERR B TMHEEIEENESR - KT
EENEZREE -

f‘ﬂﬁdﬂ"
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Bwldlng Dreams \Q/tfh Childliker Hearts, Love in the Ocean” Event
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Zhengzhou Haichang Ocean Resort Warmed the Hearts of Children with Disabilities

BMNEEFFREEREREF 2OERRZRERRERT

On November 29, 2024, the 33rd International Day of Disabled Persons, Zhengzhou Haichang Ocean
Resort, in collaboration with the Henan Province Association for the Intellectually Disabled and their
relatives, organized a welfare event called “Ocean Heart, Warm Companion”. On the day of the event,
over 50 parents and children from Henan Province Disabled Persons Rehabilitation Service Center visited
Haichang, embarking on a warm and wonderful ocean journey together. Accompanied by staff and
parents, the children successively visited the Antarctic Penguin Pavilion and the Polar Animals Pavilion,
and watched the “Beluga Whale Music Show". The staff patiently provided the children with ocean
culture and animal protection knowledge. Using humorous and interesting language, they guided the
children to learn about the ocean world, helping them to gain knowledge, broaden horizons, and

enhance confidence and social skills.

2024511 H298 » EE33ERBERAR - BINEEGFIREEREETHEEE IREARRKBEH
FRMEF 2L RERITIARES - EHEXR THEEEEARERBEPONRE - REZS08RA
REILNES - KRR —HAE  FYPNEFZIK - ETEAEMRREZMOBHET - HFAKKR
B TEBRGE  BmEYE  BET(ARELE)  TEAEMOMREZFAREEFXNBYR
EANE - AUBRRBHBSTEZTMEAEFHR  EOZFMERAFE  HERE - a0

HAREEST -

The Event Site for “Ocean Heart, Warm Companion”
DEFEzL RERRETTEBIREG




100 HAICHANG OCEAN PARK HOLDINGS LTD. ESG REPORT 2024

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE - 4 EREBRE

13 KPIS OF THE HKEX REPORTING GUIDE 13 BEAHBEXFFIESGIES|EE
BRAEMIEIE

Environmental Indicators

BRIRER

KPIs Units 2024 2023 2022
iHR B
Direct GHG emissions (Scope 1) tCO,e
BB (FEE) WS LiRE 2 13,202.25 11,424.51 9,517.60
Indirect GHG emissions (Scope 2) tCO,e
R (EE2) WE—SEALIRE 2 76,279.89 82,402.49 77,422.09
Total GHG emissions tCO,e
BERBHNEE WS CREE 89,482.14 93,827.00 86,939.69
GHG intensity tCO,e/RMB ten thousand
BERBHERZE WM_StixEE BT 0.49 0.52 1.10
Medical wastes Tons
BERERY L 0.85 1.000 1.006
Biological solid wastes Tons
A Y [E R U7 0.00 0.00 0.00
Waste machine oil Tons
BE M U7 0.50 2.53 0.41
Waste chemical containers Tons
B EmAER U 0.00 0.00 0.00
Ink boxes Units
BE & 437 339 61
Toner cartridges Units
R 18 173 149 44
Waste light tubes Units
REEE 53 20 8 148
Total hazardous wastes Tons
EEREEVEE U7 1.35 3.65 1.47
Hazardous waste intensity Tons/RMB ten thousand
EERENEE WE BT 0.00001 0.00002 0.00002
Dead animals Tons
SLTEY) A 0.12 0.10 0.30
Construction wastes Tons

U 947.5 736.60 1,481.50

Tons
7 183.12 146.60 1.44
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KPIs Units 2024 2023 2022
Eg B

Household refuse Tons

A SE R Mg 2,749.92 2,546.60 1,291.26
Food wastes Tons

BRI A 775 924.00 11522072
Total non-hazardous wastes Tons

BEERVEE L7 4,655.97 4,353.90 4,297.22
Non-hazardous waste intensity Tons/RMB ten thousand

BEBRENEE WE BT 0.03 0.02 0.05
Gasoline MWh

P JKEL I 783.70 511.00 4,870.65
Diesel MWh

5eid K 2,134.28 1,382.68 1,005.28
Natural gas MWh

RAR KL 40,896.00 32,745.94 25,899.21
Purchased electricity MWh

HNEBE 7] JKEEF 140,397.44  119,724.41  109,042.14
Liquefied petroleum gas MWh

RAL AR, JKE B 972.14 1,098.45 1,123.84
Integrated energy consumption MWh

BERBEREEE JKFLEF 185,183.57 155,462.49 141,941.12
Energy consumption intensity ~ KWh/RMB ten thousand

BERERETE JKER &t 1.02 0.86 1.79
Total water consumption Tons

FKRE E A 601.45 574.07 530.41
Water consumption intensity Tons/RMB ten thousand

FKEE WE, &It 33.08 31.60 66.89
Total packaging materials Tons

BEMEEE U7 16.25 6.20 4.00
Packaging material intensity Tons/RMB ten thousand

BEMBRE Wi, &I 0.00009 0.00003 0.00005
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Note:

The statistical scope of environmental data in 2023 includes
Shanghai Haichang Ocean Park, Sanya Haichang Fantasy
Town, Zhengzhou Haichang Ocean Resort, Dalian Haichang
Discoveryland Theme Park, Dalian Laohutan Ocean Park,
Chongging Haichang Caribbean Water Park, Yantai Haichang
Ocean Park.

GHG Scope 1 (Direct emissions) includes GHG emissions from
operations directly controlled or managed by the Group, while
Scope 2 (indirect emissions) includes indirect emissions from
purchased electricity outside of the Group.

Scope 1 Greenhouse Gas emissions are calculated based
on the Greenhouse Emission Accounting Methodology
and Reporting Guidelines for Other industrial Enterprises,
converted from gasoline, diesel, natural gas, LPG, and coal,
Scope 2 Greenhouse Gas emissions are calculated based on
the 2022 China Regional Grid Baseline Emission Factors and
the SEHK ESG Environmental Performance Indicator Reporting
Guidelines, converted from purchased electricity.

The estimation of non-hazardous domestic waste is two-fold.
Method one: domestic waste is divided food waste and office
waste.Food waste is estimated by the daily generation of
food waste x total number of days. The part of office waste
sold to third party is based on the weight, and the part not
sold to third party is estimated by the daily generation x total
number of days. Method two: the generation of domestic
waste = total number of staff x domestic waste generation
and emission coefficient of residents x number of days (the
average number of working days per quarter is taken as
65.25), and emission coefficient is calculated according to the
Manual of Urban Domestic Source Production and Discharge
Coefficient (2008). For hazardous waste, the weight of ink
cartridges, toner cartridges, and discarded light bulbs were
calculated based on the average weight of products available
on the market.

Energy consumption is calculated by converting various energy
based on the standard coal reference coefficient according
to General Principles of Comprehensive Energy Consumption
Calculation GBT2589-2008.

N
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Social Indicators

HEERs
KPIs Unit 2024 2023 2022
BE By
Total employees Person
BIHAY A 3,788 3,592 2,833
Classified by gender
BR85S
Female Person
it A 1,692 1,655 1,238
Male Person
S A 2,096 1,937 1,595
Classified by age
RERED
< 30 Person
30 MIAT A 1,850 1,609 1,088
31-50 Person
31-5073% A 1,745 1,749 1,576
25 Person
515% M A E A 193 234 169
Classified by employment type
RERELES
Full-time Person
3 A 3,027 3,520 2,676
Part-time Person
Fes A 761 72 157
Classified by geographical region
RiLEE S
Mainland China Person
B R B A 3,779 3,581 2,829
Hong Kong, Macau, Taiwan Region and Overseas Person
BRE REME A 9 11 a U |

/) 4 \il
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1}

KPIs Unit 2024 2023 2022
it B
Total number of employee turnover Person
BT RABH A 1,403 824 624
Employee turnover rate by gender — Female %
B ITmKLp — &t 35.40 23.20 22.62
Employee turnover rate by gender — Male %
BImAKLD — B4 38.36 22.72 21.57
Employee turnover rate by age — <30 years old %
B ITmARLH - 305 RIAT 58.49 32.19 34.47
Employee turnover rate by age — 31-50 years old %
BIRKLLH - 31 - 508% 16.96 15.89 14.72
Employee turnover rate by age — >51 years old %
B ITRmALHI - 5188 RIA L 12.95 11.97 10.06
Employee turnover rate by region — Mainland China %
B TmARLH — B Ak 37.07 22.93 22.06
Employee turnover rate by region — Hong Kong,
Macau, Taiwan Region and Overseas %
BTRALLS —BRE REIME 22.22 2720 0
Total number of work-related fatalities Person
BIETAS — 2% A 0 0 0
Rate of work-related fatalities %
ATt bl 0 0 0
Lost days due to work injury Day
HIGEATERH H 4,410.5 1,427 LBz
Total number of employees trained Person
BXAIAB A 2,753 3,229 25115
Percentage of employees trained by gender — Female %
XINE A — & 45.04 44.66 44.88
Percentage of employees trained by gender — Male %
RMNE LA — Bt 54.96 55.34 5512
Percentage of employees trained by employee
category — Senior management %
XMNETHH - SRERAR 0.84 1.86 1.99
Percentage of employees trained by employee
category — Middle management %
XAETLD —hEEEAER 3.63 9.75 5.53
entage of employees trained by employee
%

\é category — General employees
X E LB — Ll EI

l

'c

=L

5

92.48
/
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KPIs Unit 2024 2023 2022
B B
Average training hours per employee Hour/person
TR I8 AN PUN 40.48 19.73 19.08
Average training hours per employee by gender

- Female Hour
T E I8 — it IINER 39.82 18.15 17.64
Average training hours per employee by gender

- Male Hour
FHFEH — B IINEE 41.03 18.52 20.20
Average training hours per employee by employee

category — Senior management Hour
FERIINGE - SREEAR N 36.13 18.25 15.70
Average training hours per employee by employee

category — Middle management Hour
FHFIEH - PEEEAR IINEE 49.41 24.46 9.43
Average training hours per employee by employee

category — General employees Hour
FHZIIEH - EBET AN 40.18 17.07 20.57
Total number of suppliers Number
(YR Y 1l 1,234 1,073 1,988
Number of suppliers by geographical region

- Mainland China Number
HIERAL — BR 18 1,228 1,067 1,982

Number of suppliers by geographical region —
Hong Kong, Macau, Taiwan Region and Overseas Number
HIER AR — B 18 6 6 6

Percentage of total products sold or shipped subject

to recalls for safety and health reasons %
EEXCEXEMERTRL 2 REREHMADK

WBEDE 0 0 0
Number of complaints received — Related to the

products and services Number
RERFHAE - BER KRB ERH 7 56 S 187

Number of concluded legal cases regarding
corrupt practices brought against the Group or

the employees Number
AARSA BT B85 EBENEEFARER i 0 0 0
E Number of people participated in anti-corruption
, / / ,.‘trainirng \i | person-time
V. %m&é@éaw\;ﬁz / G R | Y, 812 . 0zz=""mmmfy <
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14 HKEX ESG REPORTING CODE CONTENT BRBER G MESGIES|A
INDEX REL|

AREDETCEE HERE AN

4R BI) 351 6 [ R8T 3R ARIE | 15

This Report complies with the “Comply or explain”
provisions set out in the Environmental, Social and

Governance Reporting Code. X e
Aspect Indicator Number Indicator Contents Chapter
Em EERES EERA FrEE 8
A1: Emissions General Disclosure Information on: Protecting Ecological

(a)  the policies; and

Environment

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
air and greenhouse gas emissions, discharges into
water and land, and generation of hazardous and
nonhazardous wastes.

(R3¢ —MRIREE BFRBERKAERBHR - MAKRLMNES BERES RELLRE
BEYMNELSEH
@ HR:K
(b) BEFHBTABEATENMEEERZRROIOEH -
Al The types of emissions and respective emissions data. Protecting Ecological

Environment
KPIs of the HKEx
Reporting Guide
A1.1 BT AR B - REFRERE
BRBAE X HFTESG
ol BRERIER
A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse Protecting Ecological
gas emissions (in tonnes) and, where appropriate, intensity Environment
KPIs of the HKEx
Reporting Guide

(e.g. per unit of production volume, per facility).

A1.2 B (881) kEEER (8K2) RERE %, EFE&E(LAWE RELRIRE
AR R (ER) BE (MABEREN - §ARGH) o BEMAIBMESG
ESIBRERER
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Aspect Indicator Number Indicator Contents Chapter
=] EER EERE FrEEE
A1.3 Total hazardous waste produced (in tonnes) and, where KPIs of the HKEx
appropriate, intensity (e.g. per unit of production volume, Reporting Guide
per facility).
A1.3 PRELREREEYEE UAEE) R (NER) BE (NAE FEBE X HHMESG
ESEN - BERBE) o ol ARERIER
Al.4 Total non-hazardous waste produced (in tonnes) and, KPIs of the HKEx

where appropriate, intensity (e.g. per unit of production ~ Reporting Guide
volume, per facility).

Al.4 PREEBEREZYESE (CAEE) & (NER) BE (MAE FEBE X FHMESG
ESEN - BERMEE) o EoIARERIER

A15 Description of emission target(s) set and steps taken to Protecting Ecological
achieve them. Environment

A15 BT VMHEMEE B RAEIEL B EMEMALE o REELIRE

A1.6 Description of how hazardous and non-hazardous wastes  Protecting Ecological

are handled, and a description of reduction target(s) set Environment
and steps taken to achieve them.

A1.6 HREBREERBEREYMNAE  RERMIIARER REERRE
BRAEDEL B FARIRE TR
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Aspect Indicator Number Indicator Contents Chapter
B BT EERR FrEEE

A2: Use of Resources

A2+ BREH

General Disclosure

—REER
A2.1

A2.1

A2.2

A2.2

A2.3

A2.3

A2.4

A2.4

A2.5

A2.5

Policies on the efficient use of resources, including energy,
water and other raw materials.
BREAER (BREER  KREMRME) BBE -
Direct and/or indirect energy consumption by type (e.g.
electricity, gas or oil) in total (kWh in '000s) and intensity
(e.g. per unit of production volume, per facility).

RPN SNERR KHEER(WE - R0k BFEE
(ATFEFREFE) RBE (NASESEM - SERME
)

Water consumption in total and intensity (e.g. per unit of
production volume, per facility).
BRKERTE (MABES BN - BIARMEHE) -

Description of energy use efficiency target(s) set and steps
taken to achieve them.

A PTET S B0 AR GE A s B AR R AR IE DG L B R AT ERERAY
g N

Description of whether there is any issue in sourcing water
that is fit for purpose, water efficiency target(s) set and
steps taken to achieve them.

FoatSKEGER KR E Rl B EAER - A KRR B Ak
BRERAERELERAEMOTR -

Total packaging material used for finished products (in
tonnes) and, if applicable, with reference to per unit
produced.
RMATAREMBNGEE (UEE) & (NER) B£E
BA(HE °

Protecting Ecological
Environment
REFRIRE

KPIs of the HKEx
Reporting Guide

EBBAE R HNESG
oI R E RIS

KPIs of the HKEx
Reporting Guide
BEBME R HPTESG
ol BRERIER
Protecting Ecological
Environment
(REERRIRE

Protecting Ecological
Environment

REERERIE

KPIs of the HKEx
Reporting Guide

EEHA R HFTESG
15 5| BB IE I
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Aspect Indicator Number Indicator Contents Chapter
B EBRES EERR FREEE
A3: The General Disclosure  Policies on minimising the issuer’s significant impact on Protecting Ecological
Environment and the environment and natural resources. Environment
Natural Resources
A3 ERER —MRE TR BEBETAHRERRAEREXRERT EHBR RELRERE
AAER
A3.1 Description of the significant impacts of activities on the ~ ESG Management
environment and natural resources and the actions taken  Protecting Ecological
to manage them. Environment
A3.1 HARBEHHRREIRRERNEATZERERNERE ESGER
BT ENTE o RELRERE
A4: Climate General Disclosure  Policies on identification and mitigation of significant ESG Management
Change climate-related issues which have impacted, and those Message from the
which may impact, the issuer. Board Protecting
Ecological
Environment
A4 RIREL —MRE TR AR EHERARAEEHETAELETENEARKER ESGER
EENBR EEOUE
RIEHRERIE
A4 1 Description of the significant climate-related issues which ~ ESG Management
have impacted, and those which may impact, the issuer, Protecting Ecological
and the actions taken to manage them. Environment
A4.1 HEE RN AR HETAELFENBEARGHEESEE - ESGERE

REHTE (R REIRE
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Aspect Indicator Number Indicator Contents Chapter

B BT EERR FrEEE

B1: Employment General Disclosure Information on: Contributing To
and Labour Practices (@)  the policies; and Employees’ Growth

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating
to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other
benefits and welfare.

B1: &R —RIREE ERFMLEE BEREM  TESZ - RE - TS BHHEIKE
g Zt - RIBBUAREMEFE LB
@ HR:K
(o) BIFHBTABEAZENHEREZERADNER -
B1.1 Total workforce by gender, employment type (for example, Contributing To
full- or part-time), age group and geographical region. Employees’ Growth

KPIs of the HKEx
Reporting Guide

B1.1 IR - ERER (NMERIRE) FRAREEEISS BHEIME
EERZ - BEMARHPTESG
fEoBRERER
B1.2 Employee turnover rate by gender, age group and Contributing To
geographical region. Employees’ Growth

KPIs of the HKEx
Reporting Guide

B1.2 RIER - FRARNMMRESHERRKLE o BHEIXE
BEBHARHIESG

165l BB RUERR
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Indicator Number Indicator Contents

EEHT

EERR

Chapter
FrEEE

B2: Health and Safety

B2 : fEREL S

General Disclosure

—REEE

B2.1

B2.1

2.2

B2.2

B2.3

B2.3

Information on:
(a)
(b)

the policies; and

compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
providing a safe working environment and protecting
employees from occupational hazards.
BFRRBEZ2TERERREREREHEBEMEEL

@ HR:K

(b) BEBTHETAREAZENHWEELRIINEH -
Number and rate of work-related fatalities occurred in
each of the past three years including the reporting year.

BE=F (BEERER) SERTCRMHABRILE -

Lost days due to work injury.

EIGEAIERS -

Description of occupational health and safety measures
adopted, and how they are implemented and monitored.
AT BB R 2R - A RABRRIT RER R
5

Contributing To
Employees’ Growth

BHEIRE

Contributing To
Employees’ Growth
KPIs of the HKEx
Reporting Guide
BHEIRE
BEBHARHESG
ol RERER
Contributing To
Employees’ Growth
KPIs of the HKEx
Reporting Guide
BHEIKRK
BEMAEZHPTESG
ol RERIER
Contributing To
Employees’ Growth
BHEIKE
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Aspect
Em

Indicator Number Indicator Contents

EEHT

EERR

Chapter
FrEEH

B3: Development and

General Disclosure

Policies on improving employees’ knowledge and skills

Contributing To

Training for discharging duties at work. Description of training Employees’ Growth
activities.
B3 : R KIFA —MR TR ARRTTEEETIIEREMMZ R RENBE - fdiH) BHEIMK
RE) ©
B3.1 The percentage of employees trained by gender and Contributing To
employee category (e.g. senior management, middle Employees’ Growth
management). KPIs of the HKEx
Reporting Guide
B3.1 RURIRERERN (MESREEE  PREEE)IINX BHEIKE
JEEEDL BBBARHPTESG
ol BRERER
B3.2 The average training hours completed per employee by Contributing To
gender and employee category. Employees’ Growth
KPIs of the HKEX
Reporting Guide
B3.2 RURIRERERNE S  BREETKXINTHRE - BHEIKK
BEBHARHPESG
e o BRERIER
B4: Labor Standards ~ General Information on: Contributing To
Disclosure (@)  the policies; and Employees’ Growth
(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
preventing child and forced Labor.
B4 : BT AR —RE TR BRAMEETSRHSTH BHEINE
@ BXR: Kk
(b) BEFTHBTABEATENHEBEEZRROIOEH -
B4.1 Description of measures to review employment practices to Contributing To
avoid child and forced labour. Employees’ Growth
B4.1 R W RE BB A E AR S E T KRGS T - BHEIXRE
B4.2 Description of steps taken to eliminate such practices Contributing To
when discovered. Employees’ Growth
B4.2 R EERER BN ERE BERLRRE SR o BHEIXE




Aspect
Em

20245 ERE - B REARE BEBFABERERLT 113

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE - HEREARE

Indicator Number Indicator Contents

EEHT

EERR

Chapter
FrEEE

B5: Supply Chain
Management
5 ftERER

General Disclosure

—REER
BS.1

B5.1

B5.2

B5.2

B5.3

B5E3

B5.4

B5.4

Policies on managing environmental and social risks of the

supply chain.

BEEfEENREIEERABBE -

Number of suppliers by geographical region

BB S HERHE

Description of practices relating to engaging suppliers,

number of suppliers where the practices are being

implemented, and how they are implemented and

monitored.

i AREREEROESD

MEMRITERIED M HER R

B UREBTRERAE -
Description of practices used to identify the environmental

and social risks along the supply chain, and how they are

implemented and monitored.

HiERBREREERBORERLSRERNED - 2

BABRRITRERE A -

Description of practices used to promote environmentally

preferable products and services when selecting suppliers,

and how they are implemented and monitored.

R EREHEARRES RRERE R MRIEOED -

MERTRERA

LA

Partnering For
Mutual Success
BFEMHER

KPIs of the HKEx
Reporting Guide
BRBA X HESG
EoIARERIER
Partnering For
Mutual Success

BTRHAR

Partnering For
Mutual Success

BTRHAR

Partnering For
Mutual Success

BTFRHAR
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Aspect Indicator Number Indicator Contents Chapter
B BT EERR FrEEE
B6: Product General Disclosure Information on: Advancing Park

Responsibility (a)
(b)  compliance with relevant laws and regulations that

the policies; and Operations and
Services

have a significant impact on the issuer relating to

health and safety, advertising, labelling and privacy

matters relating to products and services provided

and methods of redress.

B6 : EmATE —MRIREEIE FRMRRERNBBORERRZSE  BE  REIEF BCEREZNRY
BIARFEROTED -
@ BE: X
(b) BETHETABEATENHBEERZRMROOEH -
B6.1 Percentage of total products sold or shipped subject to KPIs of the HKEx
recalls for safety and health reasons. Reporting Guide
B6.1 EEAEEXERRETRARLERFEAMALUNESY BEMSIHMESG
L ol R ERIER
B6.2 Number of products and services related complaints Advancing Park
received and how they are dealt with. Operations and
Services KPIs of the
HKEx Reporting
Guide
B6.2 REBREmERBEOIRFHE N REETE B R & & RS
BEMEZHPTESG
ol RERIER
B6.3 Description of practices relating to observing and Advancing Park
protecting intellectual property rights. Operations and
Services
B6.3 it E gL RENBEERRANED - BCE R E R
B6.4 Description of quality assurance process and recall Advancing Park
procedures. Operations and
Services
B6.4 i E 2T B2 R EmEKAR R o BB R E = MR
B6.5 Description of consumer data protection and privacy Advancing Park
policies, how they are implemented and monitored. Operations and
Services
B6.5 HEEEEHRERALBRE - URBARTREES ELERELNRSE

\‘fo
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Aspect Indicator Number Indicator Contents Chapter

EE EBRES EERR FrEEE

B7: Anticorruption General Disclosure Information on: Improving Corporate
(@)  the policies; and Governance

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
bribery, extortion, fraud and money laundering.

B7 : RE)S —MRIREE BRI - R - BEERARER SERERBE
(a) Blﬁﬁ 4
(b) SHETABEATENRBEELARPINER -
B7.1 Number of concluded legal cases regarding corrupt Improving Corporate
practices brought against the issuer or its employees Governance
during the Reporting Period and the outcomes of the KPIs of the HKEx
cases. Reporting Guide
B7.1 REZPAUBTASHEERLEVESENE SHARNT FERERE
HBNE RFRER o BEBMARHPTESG
ol AR ERIER
B7.2 Description of preventive measures and whistle- Improving Corporate
blowing procedures, and how they are implemented and ~ Governance
monitored.
B7.2 P e R R B RET - UWRAERTRERAE SERERE
BYe3 Description of anti-corruption training provided to directors Improving Corporate
and staff Governance
B7.3 it mEERE TRENRERE - FERERE
B8: Community General Disclosure Policies on community engagement to understand the Promoting Social
Investment needs of the communities where the issuer operates Inclusion

and to ensure its activities take into consideration the
communities’ interests.

B8 : HRIEE — MR R AR E2ERBREENELETENRREEHED RELGHR
SEBHBNENBR
B8&.1 Focus areas of contribution (e.g. education, environmental Promoting Social
concerns, labour needs, health, culture, sport). Inclusion
B8.1 EIERERE (NHE  REFHE BIFK BE X RE4SHE
it 85)-
B8.2 Resources contributed (e.g. money or time) to the focus Promoting Social
\ area. Inclusion {
‘ ,ﬂ ’ KPIs of the HKEx ‘
} / / \ ‘ Reporting Guide ,
A (7~ \/ B8.2 | Eé‘?iﬁ%ﬁ%ﬁﬁ@ﬁﬁfﬁ(ﬁﬂ%%;&ﬁ%%ﬁ)f fert & 4 /
s *&’ : X ¥ - EFHAR
A & P )&Ta%—
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