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ABOUT THE REPORT
About this Report

FAR International Holdings Group Company Limited (the “Company”) and its subsidiaries (collectively referred
to as the “Group” or “we”) are pleased to publish the Environmental, Social and Governance (“ESG”) Report
(the “ESG Report”’), summarizing the Group’s efforts and achievements in environmental and social aspects
throughout the previous year.

Reporting Boundary

The ESG Report covers the ESG performance of the Group during the period from 1 January 2024 to 31
December 2024 (the “Year”). The Group principally engages in end-to-end cross-border logistics business. The
environmental and social performance of the Group covers the entire group.

Reporting Framework

The ESG Report has been prepared in accordance with the Environmental, Social and Governance Reporting
Guide (the “Guide”) in Appendix C2 to the Rules (the “Listing Rules”) Governing the Listing of Securities on The
Stock Exchange of Hong Kong Limited (the “Stock Exchange”). The contents covered in this ESG Report have
complied with the “comply or explain” provisions set out in the Guide.

Reporting Principles

The Group has prepared and complied in this ESG Report based on the four reporting principles of materiality,
quantitative, consistency and balance, and has applied such reporting principles as set out in the Guide above
in the following manners:

o Materiality: The content of the ESG Report is determined on the basis of a stakeholder engagement and
materiality assessment process which includes identifying ESG-related issues, collecting and reviewing
comments and suggestions from management and stakeholders, assessing the relevance and materiality of
different issues, and preparing and validating the reported content. The ESG Report covers the key issues
which are concerns for different stakeholders.

o Quantitative: The disclosure of quantified environmental and social key performance indicators (“KPIs”)
in the ESG Report provides stakeholders with a comprehensive understanding of the Group’s ESG
performance. Information on the standards, methods, references and data resources for these KPlIs are set
out where appropriate.

° Consistency: To facilitate comparison of the ESG Report of different years, the Group has adopted a
consistent reporting format and calculation method as far as reasonably practicable. Any changes to the
methodology have also been presented and explained in detail in the corresponding sections.

° Balance: The relevant data and contents of the Group are disclosed in an objective and balanced manner.

Comments and Feedback

For details on the environmental, social and corporate governance of the Group, please refer to the official
website of the Group (https://www.far800.com/). For any questions or suggestions regarding this report, please
feel free to contact us via email: dongban@far800.com.
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ABOUT FAR

The Company was incorporated in November 2022. The Group is a cross-border e-commerce logistics service provider in the People’s Republic

of China (the “PRC”). With over 30 outlets and over 1,100 suppliers in its network, we serve over 220 countries and regions worldwide. We provide

various flexible and reliable cross-border delivery options, which ensure efficient delivery of packages based on the express, standard or economic

delivery options selected by our customers. Leveraging our ability to cooperate with suppliers to serve the entire logistics chain, we allow our

customers to flexibly select service types and provide them with customised supply chain solutions. The organization structure of the Group is shown

as follows:
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Making cross-border logistics more convenient and making global business simpler
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Vision of the Group

Value of the Group

Integrity, responsibility, cooperation, co-prosperity

Mission of the Group

Building a stable, efficient and sound cross-border e-commerce logistics service system
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CHAIRMAN’S STATEMENT

Dear Stakeholders,

As the Chairman of FAR International Holdings Group Company Limited, | am pleased to present our
Environmental, Social, and Governance (ESG) Report for the year. This ESG Report outlines our commitment
to sustainability and responsible business practices as we navigate the complexities of the global logistics
industry.

In today’s world, the importance of integrating ESG principles into our operations has never been more critical.
Our commitment to environmental protection and carbon footprint reduction is reflected in many of our practices,
particularly in green logistics and sustainable packaging solutions. We aim to minimize environmental impact
while providing our customers with reliable logistics services.

Social responsibility is at the core of our value. We believe that our success hinges on the well-being of our
employees, customers, and communities. During the Year, we implemented various initiatives to promote
diversity and inclusion within our workforce and enhance employee engagement. We are also dedicated to
giving back to the communities we serve through various outreach programs and partnerships.

Governance remains a key focus as we strive for transparency and accountability in all our operations. Our
governance framework is designed to ensure ethical decision-making and compliance with international
standards. We are committed to upholding the highest levels of integrity and responsibility in our business
practices.

As we look to the future, we recognize that our journey towards sustainability is ongoing. We remain dedicated
to setting ambitious goals and working collaboratively with our stakeholders to achieve them. Together, we can
create a more sustainable and equitable world.

Sincerely,
Wang Quan
Chairman
FAR International Holdings Group Company Limited
2025.04.24

FAR International Holdings Group Company Limited Environmental, Social and Governance Report 2024



N,

v

0
(%
(2

ESG AWARDS AND ORGANIZATIONS

Awards obtained by the Group

No. Award’s Name Issued by Issued Date
1. 2024FEERSEESEHEHHE HEBRESRERZES 1/12/2024
EE China Council for the Promotion of
2024 China Council for the Promotion of International Trade*
International Trade Key Contact List of
Cross-Border E-Commerce Enterprises™
2. FERRERE BERANER FMARNEE 1/11/2024
Annual Corporate Governance Award* Guangdong-Hong Kong-Macao Greater
Bay Area Listed Companies Summit*
3. 2024FEm M AARRE MM TR 1/11/2024
2024 Hangzhou Headquarters Enterprise®* Hangzhou Development and Reform
Commission*
4. 2023FETHEBERERMREZEEKRANRA TEEREEREHS 1/11/2024
(R150%) China International Freight Forwarders
2023 Top 50 Air Freight Revenue of Association™
International Freight Forwarding and
Logistics Enterprises in China*
5. 2023FEHEBRERYREEREA TEEREEREGS 1/11/2024
(A7100%) China International Freight Forwarders
2023 Top 100 Total Business Revenue of Association*
International Freight Forwarding and
Logistics Enterprises in China*
6.  AAAAIRIEE REY R ERBR S S 1/8/2024
AAAA Logistics Enterprise* China International Freight Agency
Association™
7. 2023FEEFBREBYRLE FEBEREFREBITEDRE 1/7/2024
2023 Outstanding Cross-Border Shanghai Cross-border E-Commerce
E-Commerce Logistics Enterprise* Association™
8. 2023FEEEFE MNTREE EE A ATE 1/5/2024
2023 Corporate Horse Racing Shigiao Residential District*
Contribution Award*
9. A ER Alibaba.com Logistics 1/4/2024
Trustworthy Logistics Partner Award*
10. 2023FEBEMRBETEIRERIBE BEHREIRD 1/1/2024
2023 Haining Express Delivery Industry Haining Municipal Postal Administration*
“Five-Star” Enterprise*
1. 2022FEHEBRERYRGEEEBERA PEEREERERS 1/12/2023

(AT1004)

2022 Top 100 Comprehensive Business
Revenue of International Freight
Forwarding and Logistics
Enterprises in China*

China International Freight Forwarders
Association*
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Award’s Name

Issued by

Issued Date

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

2022F EFEREBEBRERMREBHAUKA

(R150%)

2022 Top 50 Private Sector International
Freight Forwarding and Logistics
Business Revenue in China*

BIERERE

Cooperative Win-Win Award*

RESE=FTBRERBEE

Best Third-Party Cross-Border Service
Enterprise”

BERGHER2022FE T E

Quality Service Supplier, 2022 Runner-up*

BERBHERE022FEEE

Quality Service Supplier, 2022 Third
Place*

022K EREXEBRERHERES

2022 Best Business Growth Supplier”

2022F E RIEAERH

2022 Best Partner Award*

2022F E & F &xim B 12

2022 Customer Satisfaction Award*

2022FEBEMRBETEIZERIE

2022 Haining Express Delivery Industry
“Three-Star” Enterprise*

EXEEARMGE

Industry Track Leading Enterprise*

2022 F—EMBEEEREREYIR
BERHRE —FEFEBER

2022 First Alibaba International Station
Logistics Partner Conference —
Customer Value Award*

022FEBABEHRERYMREE

2022 Outstanding Cross-Border
E-Commerce Logistics Enterprise*

2022F E R EMRMBE

2022 Best Logistics Service Provider*

2022F EMINTHESBURIR X B H 5

2022 Outstanding Enterprise in
Hangzhou's Postal and Express
Delivery Industry*

FAR International Holdings Group Company Limited Environmental, Social and Governance Report 2024

ey SREERERS
China International Freight Forwarders
Association*

KRG (R E) BRAA

Kingdee Software (China) Co. Ltd.

FEBEREFRKITERS

Shanghai Cross-border E-Commerce
Association”

UPSH B [& it rE i & 12 4

UPS China Supplier Management Team*

UPSH [ &= it i 7 B 32 4

UPS China Supplier Management Team*

UPSH El (= ft e B IR 4

UPS China Supplier Management Team*
TN B & SR1T

Hangzhou United Bank*

F] 22 F2 B2 I R

Alibaba.com

SRBHESD

Haining Municipal Postal Administration*

MM THER ARBFA

Hangzhou Gongshu District People’s
Government*

BT 2B P2 O B R h S % L R

Alibaba.com Global Supply Chain

LEBREFEBITERS

Shanghai Cross-border E-Commerce
Association*

BHEE

Yi Bang Zhi Zao*

TN T B IR B IR SR

Hangzhou Municipal Postal
Administration*

1/12/2023

1/9/2023

1/6/2023

1/5/2023

1/5/2023

1/6/2023

1/5/2023

1/4/2023

1/2/2023

1/2/2023

1/2/2023

1/2/2023

1/1/2023

1/1/2023
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No. Award’s Name Issued by Issued Date
26. 2021 FEFEBERERYRGEEBRKRA TEEREEREHS 1/12/2022
(11004 ) China International Freight Forwarders
2021 Top 100 Comprehensive Business Association”
Revenue of International Freight
Forwarding and Logistics Enterprises in
China*
27. 221FETERLZERERYREFRUA TEHEREEREHS 1/12/2022
(R150%) China International Freight Forwarders
2021 Top 50 Private Sector International Association*
Freight Forwarding and Logistics
Business Revenue in China*
28. mERHE NEFEEME(PR)BERIFXRIIDAE 1/11/2022
w IRT86E B RIE ZIM Integrated Shipping (Chma) Co.,
Best Timeliness Award Ltd. Shenzhen branch*
FAR INTL T86 Consolidated Shipping
Express®
29. EERBHER UPSH B [& it FE i B 2 4 1/8/2022
2022 F—FEFE UPS China Supplier Management Team*
Quality Service Supplier
2022 First Quarter Third Place*
30. M ARIFHREEMHEER UPSH B [& it FE i B 12 4 1/8/2022
Outstanding Contribution Supplier for UPS China Supplier Management Team*
Local Compliance Support*
31. 2022 MM B R EEEF R BRBNERBAE 28/7/2022
2022 Hangzhou Cross-Border Ebrun Cross-Border Top 100
E-Commerce Model Enterprise* Association*
32. AREE022FErEBRMERZ mEMMTHERABREHEISEZEE  1/2/2022
Shigiao Subdistrict 2022 Enterpnse Communist Party of China Hangzhou
Development and Contribution Second Gongshu District Shigiao Subdistrict
Prize* Trade Union Committee*
MNTHERARBNARBEHENFE
Shigiao Subdistrict Office of Hangzhou
Gongshu District People’s
Government*
33. 20205 EHEBEBRERYRGAEKERA HEBEBREERBRS 18/10/2021

(5£53%)

Ranked 53rd in 2020 Comprehensive
Business Revenue of International
Freight Forwarding and Logistics
Enterprises in China*

China International Freight Forwarders
Association*

FAR International Holdings Group Company Limited Environmental, Social and Governance Report 2024
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Award’s Name

Issued by

Issued Date

34.

35.

36.

37.

38.

39.

40.

41.

42.

*

2020F EHEREBBRER YR E BB A
(%29%)

Ranked 29th in 2020 Private Sector
International Freight Forwarding and
Logistics Business Revenue in China*

BEBREEMRREE

Outstanding Cross-Border E-Commerce
Logistics Service Provider*

TPEBREBEEATFE &

First Customer Award (China-US Charter
Project Team)*

2020 E HEFMRRERE

2020 Outstanding Logistics Service
Provider in Digital Trade*

2020 EMMMEBHIREXRESBE

2020 Outstanding Enterprise in
Hangzhou’s Postal and Express
Delivery Industry”

2020FEBABERERMREE

2020 Outstanding Cross-Border
E-Commerce Logistics Enterprise*

2018-2019M N T KB 4 BB DIl R E 1
N v

2018-2019 Demonstration Unit of
Hangzhou University Student Internship
Training Base”

AN R Tt Rl IS

Zhejiang Province’s Science and
Technology-Based Small and
Medium-Sized Enterprises”

EREBREENE BT EERETOPS0

Global Cross-Border E-Commerce New
Power Digital Empowerment Elite
TOP 50*

for identification purpose only
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TEEEEERERS
China International Freight Forwarders
Association*

FECRI)ERD R EREEES

China (Shenzhen) International Logistics
and Supply Chain Fair*

B E8 B2 F2 [ R ok 5 3% 4 E

Alibaba.com Global Supply Chain

MINBREFEBKHES

Hangzhou Cross-border E-commerce
Association*

MMNTERERD

Hangzhou Municipal Postal
Administration*

LEBEREFEBITEDRS

Shanghai Cross-border E-Commerce
Association*

FUIN T BE 3 E B RIS 0

Hangzhou Employment Management
Service Center”

L& B2 R EE
Department of Science and Technology
of Zhejiang Province”

BFHE S
Ebrun*

18/10/2021

1/9/2021

1/4/2021

1/3/2021

1/1/2021

1/1/2021

1/12/2020

1/9/2020

1/11/2020
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JQ 0 Joined Organizations of the Group
No. Titles Organization’s Name Issued Date
1. MMTEEMRBERES MINTTAEEEREERES 1/9/2024
BlgR8EA Hangzhou Productive Services Industry
Hangzhou Productive Services Industry Promotion Association”
Promotion Association*
Vice President
2. HEYRERBHSS hEYRERBRS S 1/7/2024
BEEN China International Freight Agency
China International Freight Agency Association™
Association”
Council Member
3. HEYREREHSEMEVRS S TPEYTERBRaEMEYRS S 1/1/2021
BBIEEEN Air Logistics Branch of China Federation
Air Logistics Branch of China Federation of Logistics & Purchasing*
of Logistics & Purchasing®
Executive Director
4. BEBEMZ=EBHS(ATA)E 77 RE B mEEsthe 1/10/2020
HEREA International Air Transport Association*
International Air Transport Association
Officially Certified Freight Forwarder*
5. EEEMAEA FMCEEBABEELZES 1/6/2020
Non-Vessel Operating Common Carrier in ~ Federal Maritime Commission*
the United States”
6. MMEEmEERTES (BRBAS) MMERmEEREES 1/4/2020

BN

Company Branding Development
Association of Hangzhou (Cross-Border
Hundred Leaders Summit)*

Member

for identification purpose only

Company Branding Development
Association of Hangzhou*
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Awards obtained by the Shenzhen Global Link Logistics Services Limited

No. Award’s Name Issued by Issued Date
1. AAAAYIRI % TEYRERBERS S 1/8/2024
AAAA Logistics Enterprise* China Federation of Logistics &
Purchasing*
2. tTREBYMRREE RYTMERRBXETEYRBE 1/5/2024
Top 10 Quality Logistics Service Shenzhen Baoan District Fuyong Street
Providers® Logistics Association*
3. fEKEB2023FEREMRAEME PHRINTERBRBRKEFEIEZEGR 1/2/2024
2023 Best Growing Enterprise of Fuyong ImELREBKEFENER
Subdistrict* CPC Fuyong Residential District Work
Committee*
4. BKYRHE —EFREBEM AYTEZRBXKEEYMR DS 2023
Supervisor Unit of Fuyong Logistics Shenzhen Baoan District Fuyong
Association” Street Logistics Association, Fuyong
Residential District Office*
5 RIIMEHMREE RN BER D 1/12/2022
Key Logistics Enterprise in Shenzhen* Transport Bureau of Shenzhen
Municipality*
6. TLEREELE RINTERBEBKEEESHAE 1/12/2022
Advanced Enterprise in Ping An Anti-Drug Office of Shenzhen Baoan
Construction™ District Fuyong Street”
7. [REEHE]IEBLLE RHRYTELRBRKEEIEEZES  1/8/2021
“Warm Bee Mutual Aid Fund” Charitable
Enterprise*
8. 2021 A mMAE L BERRFRIE RINTRAY RGBS 2021
2021 Special Award for Donations from Shenzhen Fuyong Logistics Association*®
Charitable Enterprises for Henan
Disaster Relief*
Awards obtained by the Sichuan Global Link Logistics Co., Ltd.
No. Award’s Name Issued by Issued Date
1. #AgBR KETESREFEASHE 1/1/2024
Diamond Member* Chengdu Cross-Border E-Commerce
Association”
2.  SHEINEERRT5 4 FTIC-J& 4 82 47 &8 BT P O 2023
SHEIN Best Service Award* Fulfilment and Textile Innovation Centre*
3. BEYMRATEIE KETESREFEASHE 1/11/2020
Cross-border Logistics Talent Training Chengdu Cross-Border E-Commerce
Base* Association*
4. 2020F KB REE RIEBARGE KEBmBEREFEEHE 2020

*

2020 Chengdu Cross-border E-commerce
Best Customs Clearance Service
Award*

for identification purpose only

Chengdu Cross-Border E-Commerce
Association”

FAR International Holdings Group Company Limited Environmental, Social and Governance Report 2024
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EMPOWERING SUSTAINABLE DEVELOPMENT

We recognize the critical role of the board of directors of the Company (the “Board”) in ESG
decision-making and are committed to optimizing the Group’s ESG governance system by clearly
defining responsibilities at all levels. We also actively maintain regular communication with stakeholders
to thoroughly assess ESG issues that significantly impact the Group, ensuring long-term sustainable
development.

1.1 Board Statement

The Board has established clear roles and responsibilities and is directly responsible for the
implementation of ESG- and climate-related matters and the supervision of ESG performance.

The Board has effectively authorised management and relevant departments to develop and
implement ESG policies which are formulated in accordance with the standards set out in Appendix
C2 to the Listing Rules. The management and relevant departments will also report on ESG
performance at Board meetings. The Group will take into account the balance between business
growth and ESG considerations in setting each of the KPIs to achieve sustainable development. The
Group will regularly review the key KPIs to ensure that they remain appropriate for the needs of the
Group.

The Board is fully aware of the results of the assessment of ESG-related risks, as well as the review
of existing strategies, objectives and policies, and the materiality assessment. Under the supervision
of the Board, the Group actively identifies and monitors short-, medium-, and long-term ESG- and
climate-related risks and opportunities, and endeavours to integrate these issues into the business,
strategic and financial planning.

The Board reviews progress on ESG- and climate-related matters and ESG-related targets at least
annually. The Group publishes an ESG report annually in accordance with the reporting requirements
of the Listing Rules, which analyse and disclose significant ESG issues, risk management and
performance, and fulfilment of targets. The Board will continue to review ESG issues within the Group
through the preparation of the ESG Report.

To facilitate effective and independent assessment of ESG-related risks, the Company has engaged
professionals (the “ESG Consultant”) to provide services and assist the assessment of ESG-related
risks, review of existing strategies, objectives and policies, and conduct materiality assessments.
The chairman of the Board is responsible for reviewing and approving the ESG policies and the
conclusions of the ESG Consultant.

FAR International Holdings Group Company Limited Environmental, Social and Governance Report 2024



1.2

1.3

ESG Governance

The Group has established a three-level ESG governance structure involving the Board, the
management, and the relevant departments. In the future, we will consider further optimizing this
structure and clearly defining ESG responsibilities at each level. This includes the establishment of
clear management processes for key areas such as climate change, stakeholder communication,
and ESG information disclosure, aimed at continually enhancing the effectiveness of our ESG
management.

the Board o Oversee the implementation of ESG and climate-related initiatives.
° Review ESG performance.
° Supervise the identification of climate and ESG-related risks.

the Management ° Develop and manage an ESG policy.
° Manage ESG risks effectively.
° Provide regular reports on ESG matters to the Board.
° Monitor the progress of ESG disclosure.

the Relevant ° Collect and report ESG information and data.
Departments ° Promote the implementation of various ESG initiatives.

Stakeholder Communication

The Group recognises the importance of stakeholder feedback in improving the business operations
and formulating short- and long-term business development strategies. The Group is committed to
fostering effective communication with all stakeholders and has established various communication
channels to communicate with stakeholders. The Group recognises the demands and expectations of
our stakeholders in terms of our sustainable development and seeks to uphold the highest standards
of corporate governance, to ensure sustainable growth and protect the interests of all stakeholders,
including but not limited to shareholders, employees, suppliers, customers, other business partners
and the general public.

FAR International Holdings Group Company Limited Environmental, Social and Governance Report 2024
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GQ 0 The table below sets out the relevant stakeholders, their demands and expectations for the Group and
our corresponding means of communication and response.

Stakeholders Demands and Expectations Means of Communication and Response
Government and o Compliance with national policies, o Regular reporting of information
regulators laws and regulations o Regular dialogue with regulators
° Promoting local economic o Case reporting
development o Inspection and supervision

° Bolstering local employment
° Paying tax on time

Shareholders ° Revenue return o General meeting
o Compliant operation ° Announcement and circular of the
° Enhancing value of the Group Group

o Clear information flow and effective e E-mail, telephone and website of
communication the Group
° Case reporting
° Site visit

Partners ° Integrity operation o Review and evaluation meeting

o Fair competition o Business communication

° Lawful performance ° Exchanges and seminars

° Mutual benefit ° Negotiation for cooperation
Customers ° Quality logistics service . Customer service centre and hotline

° Health and safety ° Customer opinion survey

° Lawful performance o Customer communication meeting

° Integrity operation . Social media platforms

. Return visit

Environment ° Compliance with emission standards e Communication with local
° Energy conservation and emission environment authorities
reduction

° Ecological protection
o Reasonable use of water

Industry ° Industry standard formulation . Communication with local labour
o Promoting industry development authorities
o Participating in industry forums
° Exchanges and visits

12 FAR International Holdings Group Company Limited Environmental, Social and Governance Report 2024



Stakeholders

Demands and Expectations

Means of Communication and Response

Employees

Community and
the public

Rights and interests’ protection
Occupational health and safety
Compensation and benefits
Career development
Humanistic care

Improving community environment
Engaging in public welfare

Open access to information and
transparency

1.4 Materiality Assessment

Employee communication meeting
Internal newsletter and Intranet of
the Group

Employee mailbox

Training and workshop

Employee activities

Employee representative meeting
Democracy seminars

Website of the Group
Announcement of the Group
Media interviews

Social media platforms

The Group acknowledges the critical significance of materiality assessment, which enables us to
identify and prioritize key ESG issues. This process enhances transparency, fosters stakeholder
trust, and supports the achievement of sustainable development goals. During the Year, the Group
reassessed the materiality matrix created in 2023, which was based on the ESG Industry Materiality
Map from Morgan Stanley Capital International Limited and the SASB Materiality Map from the
Sustainability Accounting Standards Board. This materiality assessment involved a three-step process
and considered various ESG regulatory and rating requirements, as well as current media trends and

industry issues.

The materiality matrix created in 2023 was
reassessed to incorporate various ESG
regulatory and rating requirements, along
with current media trends and industry

Pursuant to the “significance of internal
stakeholders” and the “significance of
external stakeholder”, we determined
the priority of material issues.

issues, leading to the identification of 26

potentially material topics.

Validation and review

The management of the Group reviewed and
ascertained material issues and reviewed
areas for future improvement.

FAR International Holdings Group Company Limited  Environmental, Social and Governance Report 2024
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Materiality Matrix and Corresponding Issues

Based on the results of the materiality assessment described above, the issues of concern to the
stakeholders of the Group for 2024 are set out in the following table:

Significance of External Stakeholders

23

°
Significance of Internal Stakeholders

A\ 4

14 FAR International Holdings Group Company Limited  Environmental, Social and Governance Report 2024



ENVIRONMENTAL SOCIAL GOVERNANCE
1. Greenhouse gas and air 9. Employment management 25. Sustainability governance
emissions management system 26. Stakeholder communication
2. Vehicle Emission Management 10. Employer-employee relations
3.  Energy management 11. Diversity and equal
4.  Waste management opportunity
5.  Water resource management 12. Occupational health and
6. Natural resources safety
management 13. Training and development
7. Responding to climate change 14. Prevention of child labour and
8.  Green Office Practices forced labour
15. Supply chain management
16. Product responsibility
17. Protecting intellectual property
rights
18. Quality management of service
19. Protecting customer privacy
20. Responsible marketing
21. Anti-corruption
22. Charity engagement
23. Caring for the community
24, Economic development in rural

During the Year, the Group identified 10 ESG-related material issues, which will be discussed in each

section in this report.

areas

Material issues

Practicing Environmental Concepts

Focusing on Humanistic Care

Delivering Premium Services

FAR International Holdings Group Company Limited Environmental, Social and Governance Report 2024

2. Vehicle Emission Management

12.  Occupational health and safety

9. Employment management system

14. Prevention of child labour and forced labour

10. Employer-employee relations

11. Diversity and equal opportunity

19. Protecting customer privacy
18. Quality management of service

21. Anti-corruption
16. Product responsibility
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PRACTICING ENVIRONMENTAL CONCEPTS

We are dedicated to integrating sustainable practices into our operations to minimize environmental
impact and promote resilience. Our efforts include proactive measures to address climate change, robust
environmental management systems to optimize resource efficiency, and initiatives to advance green

logistics. Additionally, we prioritize the transition to low-carbon operations, contributing to the global pursuit

of a sustainable future.

2.1 Addressing Climate Change

The Group is aware of the impact of climate change on daily operations. The Group has formulated
the “Risk Management System” to strengthen the comprehensive risk management, enhance the
standard of risk management and strengthen the risk resilience.

Extreme changes in weather patterns

Risk Name (e.g. typhoon, heavy rainfall, snowstorms, etc.)
Risk Type Physical Risk
Description ° Extreme changes in weather patterns will affect the maintenance and

Strategy o

repair budgets of the vehicles of the Group and increase the operating
costs.

Extreme changes in weather patterns will increase the risks of logistics
and transport safety, affect logistics route and storage network planning,
and further raise the operational difficulties of the Group’s transport
operations.

Extreme changes in weather patterns may pose a threat to the safety and
health of employees and cause inconvenience to their commute.

The Group has identified possible safety hazards arising from climate-
related risks and has formulated corresponding work arrangements and
preventive measures to address the possible impact of extreme changes
in weather patterns, assessed climate-related risks in the supply chain
and identified alternative sources of supply.

For employees, the Group will keep up with the weather conditions
promptly, make reasonable arrangements for various work plans in
advance, and issue safety alerts to notify employees and on-site staff in
case of special weather conditions to ensure the safety of employees.
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Risk Name Policy and regulatory risk

Risk Type Transition Risk

Description °

Strategy °

The Stock Exchange has strengthened the climate change disclosure
requirements for listed companies. Failure to comply may result in fines,
reputational damage, and loss of investor confidence.

China and other countries implement more stringent environmental
regulations, which could lead to increased operational costs and impact
long-term strategic planning.

Globally, more countries and regions are introducing carbon taxes
and other environmental protection regulations. Companies may face
additional tax burdens or be required to invest in green technologies to
comply.

The Group hired third-party consultants to strengthen compliance with
the Stock Exchange’s climate change disclosure requirements and ESG
Reporting Code.

The Group implemented training programs focused on climate change
and ESG issues for the board members, enhancing their understanding of
sustainability challenges and regulatory expectations.

The Group established comprehensive environmental targets for 2030,
focusing on key areas such as greenhouse gas emissions, energy
consumption, water usage, and waste management.

The Group pays close attention to climate-related issues, assesses and examines climate-related

risks, and monitors the requirements of existing services and optimises their management. Through

these strategies and measures, the Group aims to build an environmentally responsible business

while enhancing its own adaptability and resilience to climate change.
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2.2

Enhancing Environmental Management

The Group is fully committed to meeting the national carbon emission reduction targets and
sustainable development objectives and has embedded the concept of environmental protection in
long-term development strategy. In terms of environmental compliance, the Group strictly complies
with various national environmental laws, including but not limited to the Environmental Protection Law
of the PRC, the Law on the Prevention and Control of Atmospheric Pollution of the PRC, the Law on
the Prevention and Control of Water Pollution of the PRC, the Law on the Prevention and Control of
Environmental Pollution by Solid Wastes of the PRC and the Energy Conservation Law of the PRC, in
order to reduce the impact of the environment and natural resources on our operations.

We have not identified any material impact on the environment and natural resources. However, we
will identify, evaluate and manage the relevant impact in the future based on the characteristics of the
industry and our operations.

In addition, the Group considers and analyses quantitative information on the Group’s environmental,
social and climate-related risk management, including greenhouse gas emissions, energy
consumption, water resources consumption and waste emissions, and sets directional and numerical
environmental targets for each environmental area. We endeavour to meet these environmental
objectives through various measures, including electricity conservation and the use of energy-efficient
vehicles.

During the Year, the Group has established the following environmental targets:

Environmental aspects Targets

Greenhouse gas Reduce greenhouse gas emission intensity by 8% by 2030
Energy consumption Reduce energy consumption by 8% by 2030

Water consumption Reduce water consumption intensity by 8% by 2030
Waste Achieve 100% solid waste processing rate by 2030
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2.3 Promoting Green Logistics

In order to minimise the generation of emissions and wastes, the Group strictly complies with national
laws and regulations, such as the Law on the Prevention and Control of Atmospheric Pollution of the
PRC and the Law on the Prevention and Control of Environmental Pollution by Solid Wastes of the PRC
and implements the environmental policy of “strengthening risk control and preventing environmental
pollution”. The members of the Group adopt a series of measures to control vehicle carbon emission
and materials usage, aiming to become a green logistics provider.

Vehicle Management

As a logistics company that relies heavily on various modes of transport, poor management will
generate a large amount of unnecessary air emissions during daily operation. The Group has taken
the following measures to strengthen carbon emissions management for logistics vehicles, to ensure
our operations would not only comply with legal requirements but also provide a healthier and more
sustainable living environment for the community.

Implement vehicle management procedures to improve the efficiency of vehicle use and reduce
emissions.

° Utilise electric and hybrid vehicles as part of the fleet, which can effectively reduce air emissions
as compared to using fossil fuels.

° Maintain the correct tyre pressure through regular inspections and inflation, as well as
proper adjustment to vehicles, to ensure that the vehicles are used efficiently to reduce fuel
consumption.

° Provides drivers with low-carbon driving training programmes to ensure that they avoid polluting
driving behaviours, such as sudden acceleration and engine idling and avoiding running the

engine while the vehicle is idling.

During the Year, information on the Group’s air emissions is set out below:

Air pollutant’ 2024 2023
Nitrogen oxides (kg) 1,081.88 1,118.15
Sulphur oxides (kg) 3.99 6.24
Particulate matters (kg) 81.57 76.27

Packaging Materials Usage

Managing packaging materials usage is vital for the Group as it enhances cost efficiency and
promotes sustainability. By optimizing packaging, we can reduce waste and expenses while
complying with regulations. To achieve this target, the Group has taken the following measures to
manage the use of packaging materials in the operations.

Calculated based on the “Appendix 2: Reporting Guidance on Environmental KPIs” issued by the Stock Exchange.
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2.4

o The Group assesses the utilisation of materials before procurement to avoid wastage of
resources due to overstocking.

° The Group is committed to reducing the use of disposable materials and choosing recyclable
alternatives (e.g. cardboard boxes instead of plastic packaging) and recycling reusable
materials generated from recycling activities or services without compromising product safety.

o The Group has initiated training programmes for the staff to raise their awareness of the
importance of reducing packaging waste, to raise their awareness of recycling materials
and to encourage them to actively participate in the training programmes for the sustainable
development of the Group.

Furthermore, the goods delivered to the Group’s locations are pre-packaged, resulting in minimal
direct interaction with packaging materials. The Group will continue to explore more practices for

lightweight and recyclable packaging.

During the Year, information on the Group’s use of packaging materials is set out below:

Packaging material use? 2024 2023
Total packaging materials (fonnes) 486.15 503.92
Packaging material density (tonnes/RMB millions revenue) 0.16 0.25

Establishing Low-Carbon Operations

The Group is committed to establishing low-carbon operations by managing energy consumption,
water resource consumption, waste, and greenhouse gas emissions, to demonstrate our responsibility
towards fostering a greener future in the logistics industry.

Energy Consumption

The Group is in strict compliance with the Law on Energy Conservation of the PRC and other national
laws and regulations. The Group’s main sources of energy consumption are vehicle fuel consumption
and purchased electricity. We are implementing various strategies in logistics distribution, office
lighting, air conditioning settings, equipment usage, and group procurement to maximize energy
efficiency and reduce overall energy consumption at the group level.

Logistics Distribution  Optimises distribution routes and invests in more efficient equipment
and machinery, such as electric or hybrid vehicles, to reduce energy
consumption.

Calculated based on the actual usage of packaging materials of the Group.
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Office Lighting

Air Conditioning
Settings

Equipment Usage

Group Procurement

Sets up separate light switches for different lighting areas and adopts high-
efficiency lamps and lighting equipment to enhance lighting efficiency and
requires the staff to switch off the lighting when the area or room is not in
use.

Maximises the use of natural light in workplaces as far as practicable to
save electricity consumption.

Sets a minimum temperature of 25.5 degrees Celsius for the air-conditioning
system and avoids installing air-conditioners in areas exposed to direct
sunlight.

To minimise energy wastage of electronic equipment, computers are set
to automatic standby mode when idle and staff are requested to switch off
electronic equipment when leaving office.

Purchases electronic equipment with energy efficiency labels and gives
preference to more efficient equipment.

During the Year, data on the Group’s energy consumption is set out below:

Energy Consumption? 2024 2023
Total energy consumption (MWh) 2,804.93 4,541.58
Direct Energy
Energy consumption from electric vehicle (MWh)* 14.21 12.31
Energy consumption from gasoline use (MWh)> 1,212.11 2,157.14
Energy consumption from diesel use (MWh)e 1,265.62 1,874.83
Indirect Energy
Energy consumption from purchased electricity (MWh)’ 313.00 497.30
Energy consumption density
(MWh/RMB millions revenue) 0.94 2.22

In 2024, we based the energy consumption data calculations on more internationally recognized and authoritative
guidelines, which may result in slight changes to the data. Additionally, we have standardized the units of data in both
the English and Chinese reports to enhance accuracy.

Calculated based on the “Regional Power Grid Average Carbon Dioxide Emission Factors in China” and the “Guidelines
for Accounting and Reporting Greenhouse Gas Emissions”.

Calculated based on the CDP Technical Note: Conversion of fuel data to MWh.

Calculated based on the CDP Technical Note: Conversion of fuel data to MWh.

Calculated based on the 2023 National Electricity Carbon Footprint Factor Data released by the Ministry of Ecology and
Environment of the PRC.
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Water Resources Consumption

The Group’s water consumption primarily comes from office use and is mainly supplied by the
municipal water network, which poses no difficulties in sourcing water. The Group endeavours to
reduce water consumption, develops and implements water conservation measures and encourages
staff to actively conserve water.

The Group has reminded staffs to turn off the taps after using water and posted water
conservation reminder labels at water supply locations and in all toilets to enhance their
awareness of water conservation.

The Group will regularly check the water meter readings and hidden leakages. In case of
dripping taps, the Group will immediately arrange for repairs to ensure effective use of water
resources and avoid wastage.

The Group conducts regular leakage tests on concealed water pipes and will arrange for
immediate repairs if leakage is detected to avoid wastage of water resources.

The Group will also use toilet facilities with water-saving features, such as taps with water-saving
labels and dual-flush toilets, and at the same time keep an eye on the latest water-saving
devices and discuss the possibilities of their application, to further reduce the consumption of
water resources.

During the Year, data on the Group’s water consumption is set out below:

Water Consumption? 2024

Total water consumption (cubic meter) 5,449.10
Water consumption density
(cubic meter/RMB millions revenue) 1.83

Calculated based on the Group’s actual water consumption.
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Waste

The Group recognises that effective waste management not only helps reduce the consumption of

natural resources and environmental impact but also enhances operational efficiency and social

responsibility. We have identified the types of hazardous and non-hazardous waste involved in our

operations and developed targeted management measures to achieve higher resource utilization.

Non-Hazardous Waste

Type General office waste (wastepaper) and food waste

Management o

The main method of disposal of non-hazardous waste is recycling.
The Group’s workplaces are equipped with waste separation bins to
facilitate the recycling of different types of waste.

In order to reduce the generation of non-hazardous waste, the
Group regularly evaluates the number of materials used to avoid
overstocking.

The Group encourages the staff to reduce the use of disposable
and non-recyclable products and to reuse recyclable items, such
as reusing envelopes, loose-leaf folders, file cards and reusing pen
barrels with pen refills.

Hazardous Waste

Type Office waste (e.g. ink cartridges, computers, etc.)

Management o

The Group has set up a hazardous waste contingency plan and a
standardised hazardous waste management system. In the event
of a hazardous waste spillage or fire, the contingency plan will be
activated to coordinate the emergency response personnel to prevent
the spread of pollution.

The Group has established storage facilities and premises for
hazardous waste and classified and collected the hazardous waste
generated and posted conspicuous signs stating the names and
types of waste.

The Group has established a hazardous waste management ledger
and formulated a hazardous waste management plan in accordance
with the management ledger and the production plan in recent years.
The Group selects suitable packaging materials and packaging to
contain hazardous waste to avoid leakage or incompatible reactions.
Hazardous waste is mainly handled by qualified collectors, suppliers
or properties for centralised collection and recycling.

The Group collaborates with electronics companies to recycle used
computers and other electronic waste.

The office uses recyclable ink cartridges and encourages staff to use
rechargeable batteries instead of disposable batteries, to reduce the
amount of hazardous waste generated in our office.
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During the Year, information on the Group’s waste generated is set out below:

Waste 2024 2023°
Total non-hazardous waste generated (tonnes) 11.07 10.23
Intensity of non-hazardous waste generated

(tonnes/RMB million revenue) 0.0037 0.0050
Total hazardous waste generated (tonnes)' 0.48 0.31

Intensity of hazardous waste generated
(tonnes/RMB millions revenue) 0.00016 0.00015
Greenhouse Gas Emission

As a logistics company that relies heavily on various modes of transport, strengthening vehicle
management is crucial for reducing greenhouse gas emissions. At the same time, we will enhance
water resource management and waste management to gradually decrease the Group’s greenhouse
gas emissions.

During the Year, information on the Group’s greenhouse gas emission is set out below:

Greenhouse gas?2 2024 2023

Total greenhouse gas emissions

(tonnes of carbon dioxide equivalent) 1,760.95 1,452.84
Scope 1 — Direct emissions

(tonnes of carbon dioxide equivalent)'? 692.95 1,053.51
Scope 2 — Energy indirect emissions

(tonnes of carbon dioxide equivalent) 313.00 316.21

Scope 3 — Other indirect emissions

(tonnes of carbon dioxide equivalent)'® 755.00 83.13
Greenhouse gases emission density

(tonnes of carbon dioxide equivalent/RMB millions revenue) 0.59 0.71

We recalculated the 2023 waste data using the latest guidelines, which are consistent with the 2024 calculation
methods, and corrected the 2023 data.

According to the statistics of the actual weight of non-hazardous waste generated by the Group.

Calculated based on the actual weight of hazardous waste.

The Group’s greenhouse gas emissions include carbon dioxide, nitrogen oxides and methane. For the ease of reading
and understanding, greenhouse gas emissions are presented in the form of tonnes of carbon dioxide equivalent.

Scope 1 includes the emissions from vehicles. The emission factors are set out in the “IPCC Global Warming Potential
Values” issued by the Greenhouse Gas Protocol and the CDP Technical Note: Conversion of fuel data to MWh.

Scope 2 includes the emissions from purchased electricity. The emission factors are set out in the “Regional Power Grid
Average Carbon Dioxide Emission Factors in China” and the “Guidelines for Accounting and Reporting Greenhouse Gas
Emissions”.

Scope 3 — other indirect emissions include other indirect emissions outside the Group, including hazardous waste,
non-hazardous waste, wastepaper and sewage treatment, as well as greenhouse gas emissions from business travel.
Its calculation method is based on the “Appendix 2: Reporting Guidance on Environmental KPIs” issued by the Stock
Exchange, “Research on Energy Consumption of Urban Water Supply Systems in China”, “Emission Factor for Cross
Sector Tools”, “UK Government GHG Conversion Factors for Company Reporting” and “Statistical Analysis and
Quantitative Identification of Energy Consumption Laws of Urban Sewage”.
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3 FOCUSING ON HUMANISTIC CARE

The Group firmly believes that employees are important assets and recognises that their growth is vital to
the success of the business. The Group is committed to respect and protect the rights of employees and
is dedicated to safeguarding their safety and health. The Group adheres to the core values of “integrity,

responsibility, cooperation, co-prosperity”, implements human-centric management and demonstrates

care for employees in daily operations. The Group believes that an enterprise and employees are

interdependent and that the provision of development opportunities for employees is the key to achieve

long-term sustainable development.

3.1

Protecting Employee Rights

The Group strictly abides to the Labour Law of the PRC, the Labour Contract Law of the PRC, the
Regulations on the Prohibition of Using Child Labor and other relevant laws and regulations to ensure
that employees enjoy equal employment and promotion opportunities. To further implement these
principles, the Group has formulated the Employee Handbook to protect the rights and interests of
employees.

Employee Management

The Group’s Employee Handbook clearly stipulates the ethical code of conduct that employees must
adhere to, which includes, but is not limited to, compliance with relevant laws and regulations, as
well as policies related to the Group’s various employment management and labour practices. The
Employee Handbook also explains policies and procedures on staff welfare, performance appraisal,
professional training and personal development in detail.

The Group firmly opposes any forms of discrimination, whether in terms of sex, sexual orientation,
disability, age, race, nationality or family status or any other factors protected by law and is committed
to fostering a harmonious working environment among all employees and throughout the Group.

In addition, the Group stresses the prohibition of child labour and forced labour. The Group will check
the applicant’s supporting documents, such as identity cards and academic qualifications during
the recruitment process to confirm that his/her age and identity are consistent with the supporting
documents he/she has provided, to avoid inadvertent hiring of child labour or forced labour. In the
event of wrongful employment of child labour or forced labour, the Group will immediately stop the
work of the employee concerned and initiate an investigation to prevent the recurrence of the same
incident.
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Employee Recruitment

The Group has formulated the Management System for Recruitment and Renewal of Employment
Contracts and the Rules for the Management of Resignation to regulate the procedures of recruitment,
appointment and exit procedures to ensure that the management is carried out efficiently and in an
orderly manner and to safeguard the lawful rights and interests of the employees. Upon receipt of an
employee’s resignation application, the corresponding department head will conduct an exit interview
with the resigning employee to discuss the reasons for resignation. The Group’s human resources
department also keeps a close watch on the turnover rate of employees to identify potential problems
within the Group.

During the Year, the employment data of the Group is as follows:

Employment indicators 2024

Total employees 479

By gender Male 293
Female 186

By age groups Age < 30 172
Age 30-50 288

Age > 50 19

By employment types Part-time 2
Full-time 477

By location Mainland China 476
Other 3

Employment indicators 2024

Employee turnover rate 29.65%

By gender Male 32.76%
Female 24.73%

By age groups Age < 30 42.44%
Age 30-50 22.22%

Age > 50 26.32%

By location Mainland China 29.83%
Other 0.00%
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Employee Benefits

The Group is committed to promoting fairness and equity in the workplace and providing equal

opportunities for the employees. The Group has put in place various measures to protect the rights

of employees, including but not limited to remuneration and benefits, promotion and development as

well as other benefits and entitlements such as working hours and rest time. The Group endeavours

to provide fair and open opportunities to all employees in the recruitment process, in the provision of

remuneration and benefits, and in training and promotion opportunities. We are committed to ensuring

that our decisions are not influenced by age, gender, physical or mental health, marital status, race,

nationality or other factors. The benefits we provide to our employees include:

Competitive
Remuneration

Social Security Fund

Paid Vacation

Free Medical
Check-Ups

Welfare Programmes

Holiday Benefits

Different remuneration systems are used for different positions,
including annual salary, monthly salary, year-end performance bonus,
personalised remuneration and commission.

The remuneration structure will be evaluated and adjusted every year.
In general, the Group determines the remunerations of employees
based on the qualifications, experience and competence of each
employee, as well as the prevailing market salary levels.

The Group makes mandatory social security fund contributions
for the provision of retirement, medical, work injury, maternity and
unemployment benefits for the employees and housing provident
fund contributions in accordance with applicable PRC laws and
regulations.

The Group offers employees paid annual leave, bereavement leave,
marriage leave, maternity leave, and paternity leave, ensuring that
they have the necessary time off to rest and attend to family matters.

The Group provides free medical check-ups to employees every other
year to safeguard their physical and mental health.

The Group provides all employees with a wide range of welfare
programmes, including meal subsidies, transport subsidies and year-
end bonuses.

The Group also provides the employees with holiday benefits,
including the Spring Festival, Dragon Boat Festival, Mid-Autumn
Festival, as well as birthday benefits for employees, to enhance the
sense of belonging and cohesion of the employees.
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3.2

Supporting Talent Development

The Group attaches great importance to the provision of appropriate training to employees to meet the
requirements of different positions. The training department designs suitable training programmes and
plans every year, including in-house training such as induction training and mentoring programmes.
Among them, induction training is mainly for helping new employees understand the Group’s culture,
while mentoring programmes are conducted by more experienced staff to help new employees
enhance their skills and knowledge in daily operations. In terms of external training, the Group
encourages employees to participate in trainings and seminars organised by external organisations.

With regard to the performance and skills of our employees, the Group will give priority to internal
promotion rather than external recruitment to recognise and reward the contribution of our employees
and spur their motivation. The Group will provide promotion opportunities for capable employees with
outstanding performance, while those with insufficient competence will be re-trained to enhance their
capability. By providing employees with abundant resources for professional development and clear
career paths, the Group has raised staff morale and job satisfaction.

During the Year, the training data of the employees of the Group is as follows:

Training indicators 2024

Total employees trained (person) 108

By gender Male 47
Female 61

By employment level Senior Employee 0
Mid-level Employee 3

Junior Employee 105

Total employees trained (%) 22.55%

By gender Male 16.04%
Female 32.80%

By employment level Senior Employee 0.00%
Mid-level Employee 42.86%

Junior Employee 22.44%

Average Training Hours 2024

Average hours of training for employees (hours) 0.43

By gender Male 0.37
Female 0.52

By employment level Senior Employee 0.00
Mid-level Employee 0.43

Junior Employee 0.43
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3.3 Ensuring Health and Safety

During the Group’s business operations, work safety and the personal safety of employees always
come first. The Group strictly complies with relevant regulations, including but not limited to the Work
Safety Law of the PRC, the Law on the Prevention and Control of Occupational Diseases of the PRC
and the Fire Protection Law of the PRC, and places health and safety standards at the forefront of
activities. All employees, including the management, are responsible for complying with the safety
measures stipulated in the Group’s policies, to maintain a healthy workplace that complies with safety
standard.

The Group has implemented health and safety policies and emphasised the importance of workplace
safety and health to ensure that the office and working environment meets or exceeds the standards
required by applicable laws. The management of the Group endeavours to provide a safe workplace
and keep the facilities in a safe and optimal condition. For recognised hazardous work, the Group also
has special safety procedures in place to prevent accidents. In addition, the Group has established a
clear and effective reporting system for hazards, injuries and illnesses, which requires the responsible
parties in the Group to respond to all reports of unsafe and unhealthy working environments and to
carry out thorough investigations into the causes of any accidents.

The Group has put in place the necessary policies and procedures to deal with various emergency
situations, such as fire accidents and explosions, and has instructed the employees to take immediate
action in the event of an accident to minimise the possibility of injury or even death. The Group
conducts regular emergency training and drills to familiarise employees with evacuation routes and
emergency procedures in advance. To minimise the possibility of fire, smoking is prohibited in the
workplace. Any spillage or debris found on site is cleaned up in a timely manner to avoid slips and
falls.
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Case Study: Comprehensive employee medical insurance

The Group provides mandatory social security including medical insurance to employees and
provides free medical check-ups every two years. To further enhance employee health and safety,
the Group provides medical insurance through the Employee Medical Mutual Aid, which offers
additional coverage for employees in need. This policy reflects the Group’s commitment to ensuring
the well-being of the workforce beyond compliance with occupational health and safety regulations.
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Figure: Employee Medical Mutual Aid

It is important that employees have adequate knowledge of occupational health and safety. Therefore,
the Group provides occupational safety training on workplace hazards based on the competency
level and training needs of management and employees to ensure that all employees are aware of the
potential hazards they may face and the measures they can take to protect themselves. The Group
provides general safety guidance to new employees, including seminars and training programmes on
internal safety regulations and emergency procedures, to enhance their awareness and knowledge of
occupational health and safety. In addition, the Group provides protective equipment to employees to
safeguard their health and safety.

The Group has not violated any laws and regulations relating to the safe working environment. During
the Year, there were O work-related injuries and O workdays were lost due to work-related injuries.
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During the Year, the health and safety data of the Group is as follows:

Health and safety indicators 2024 2023 2022
Death incidents (cases) 0 0 0
Work-related fatality rate (%) 0 0 0
Work-related injuries (cases) 0 —
Lost workdays due to work injury 0 58 —

Case Study: Summer Heat Relief for Employees

The Group is committed to ensuring the health and well-being of our employees during extreme
weather conditions, including the high heat season. In 2024, the Group implemented a summer
heat relief program, where resources were provided by the Group to ensure that employees
remained comfortable and safe during the high-temperature months. This initiative was extended to
several outlets to make sure that employees received adequate support and measures to cope with
the heat.

By providing cooling resources and promoting awareness of heat safety, the Group aims to
alleviate the physical strain caused by high temperatures, ensuring that employees feel better and
are able to continue their work in a safe and supportive environment. This reflects the Group’s
ongoing efforts to maintain a healthy workplace and demonstrates our commitment to employee
welfare during challenging weather conditions.
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3.4

Demonstrating Social Responsibility

The Group deeply recognises the importance of contributing to the society, actively fulfils the
corporate social responsibilities and treasures our relationship with the community by paying attention
to the needs of the underprivileged and different special groups in the society. The Group is also
committed to giving back to the community through community investment and other means, such
as participation in volunteer activities and donations to charitable organizations, which focus on, but
are not limited to, areas such as poverty alleviation, education, vocational training, environmental
protection and community culture.

The Group will actively participate in local community affairs and cooperate with local government
and other stakeholders to promote the development and progress of the community. The Group
also encourages our employees to participate in community activities in various forms, including
but not limited to donations and in-kind donations, to contribute to the building of a harmonious
and sustainable society. As the Group has just completed the listing process, it has not formulated
community investment related policies. However, we are committed to contributing to the development
and advancement of the community by strengthening our cooperation and relationship with the
community, formulating relevant policies, making community investments and through other methods.

As part of the commitment to robust governance, the Group leverages external leadership roles
to contribute to broader industry best practices. For example, as the Supervisor-in-Chief of the
Fuyong Subdistrict Logistics Association, the Group’s representative is responsible for assembling a
supervisory team, ensuring the Standing Committee’s compliance with the Association’s charter, and
reviewing financial activities.
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Case Study: Love Trunk Charity Sale

In 2024, the Group actively participated in the “Love Trunk Charity Sale”, a community-driven
initiative aimed at raising funds and awareness for charitable causes. As part of this event, the
Group not only contributed resources but also encouraged employees to take part in the activity,
demonstrating the commitment to giving back to society.

The Group’s participation was supported by tangible actions, including donations and active
involvement in the event's activities. Through this initiative, the Group reinforced our role as a
socially responsible corporate citizen. The event fostered team spirit among employees, promoted
the values of compassion and generosity, and contributed to the broader goal of community
development. The Group remains committed to engaging in similar activities in the future to uphold
the dedication to social responsibility and community well-being.
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Figure: Donation certificate for contributing in “Love Trunk Charity Sale”
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Figure: Love Trunk Charity Sale

Case Study: Caring for Delivery Personnel through Charity Initiatives

In 2024, the Group extended the social responsibility efforts by supporting the Courier Caring
Fund, an initiative dedicated to improving the well-being of workers in the delivery industry. The
Group donated RMB1,000 to the fund, focusing on psychological counselling, assistance for
disadvantaged groups, rewards for exemplary individuals, and other forms of timely support and
recognition for delivery personnel.

This contribution highlights the Group’s commitment to addressing the challenges faced by
delivery personnel and providing meaningful care and support. By participating in this initiative, the
Group not only fosters a culture of appreciation and recognition but also reinforces dedication to
promoting the mental health, welfare, and overall well-being of its workforce and the wider delivery
community. Through such efforts, the Group continues to uphold corporate social responsibility
and demonstrates role as a caring and inclusive corporate citizen, ensuring that all employees and
community members feel valued and supported.
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DELIVERING PREMIUM SERVICES

We strive to provide exceptional services by adhering to rigorous standards and continuously improving

operational efficiency. By standardizing regulated operations, we ensure compliance and consistency

across all processes. Our focus on raising service quality encompasses enhancing customer satisfaction,

safeguarding internet safety, ensuring information security, and protecting intellectual property.

Additionally, we are committed to improving supply chain management to foster sustainable and

responsible partnerships.

4.1

Standardizing Regulated Operations

The Group has always adhered to integrity management, strictly abides by the Criminal Law of
the PRC, the Anti-Unfair Competition Law of the PRC and other laws and regulations related to
anti-corruption and anti-bribery and advocates a corporate culture of honesty and integrity. The
employee handbook formulated by the Group sets out the anti-fraud management and anti-money
laundering management and clearly stipulates the ethical conduct that employees should maintain.
Any employee who commits corruption, bribery, or fraud will be terminated unconditionally and
immediately.

To further strengthen the anti-corruption system, the Group has formulated the “Anti-Fraud and
Anti-Bribery Policy”. The policy explicitly prohibits employees from using their official position for
personal gain or for the benefit of others. Employees are required to observe the ethical and legal
bottom line in their work and not to engage in any form of corrupt behaviour or accept bribes from
others. In addition, employees are expected to proactively avoid conflicts of interest and refrain
from engaging in relationships of interest with units or individuals related to the Group’s business, to
ensure fair and equitable business dealings.

The Group prohibits employees from obtaining personal benefits in any name or form or obtaining
benefits for others. Employees should also take the initiative to avoid conflicts of interest and refrain
from engaging in business activities with organisations in which they have an interest. The Group
continuously strengthens the supervision and management of its anti-corruption and anti-bribery
effort and conducts regular internal reviews and inspections to ensure that the operating activities
of the enterprise are following the requirements of laws and regulations. At the same time, the
Group is committed to foster a sense of integrity and a culture of probity among employees, raising
their legal awareness and moral qualities through education, training and publicity activities,
further consolidating the Group’s anti-corruption and anti-bribery system, and contributing to the
sustainable development of the enterprise and the harmonious progress of the society. Based on
the recommendations of the internal control consultant, the Group has developed and adopted an
anti-corruption and anti-bribery system. The major anti-corruption and anti-bribery measures include:

o the Group provides employees with anti-fraud and ethics training and distributes anti-corruption
and anti-bribery policies to all employees;
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4.2

o the Group’s administration department is responsible for identifying employee misconduct and
monitoring inter-departmental activities. The administration department’s responsibilities also
include providing anti-corruption and anti-bribery compliance advice, investigating potential
incidents of corruption or fraud and organising anti-fraud publicity campaigns in conjunction with
the Group; and

o the Group has a whistleblowing and complaints handling procedure and the Group will
investigate any suspected incidents of bribery, corruption or other related misconduct or
fraudulent activity.

In 2024, the Group’'s Human Resources Department spearheaded the introduction of new
anti-corruption and integrity management measures. The Group implemented a “Commercial
Anti-Bribery Agreement”, which explicitly prohibits improper business conduct, illicit benefits, conflicts
of interest, dealings with stakeholders, unauthorized discounts or commissions, and violations of
contractual responsibilities. The agreement also outlines clear procedures for reporting violations.
Furthermore, the Group established the “Integrity Management Policy”, which delineates management
responsibilities and standards to strengthen the Group’s anti-corruption framework, promote a culture
of integrity among employees, safeguard operational efficiency, and support the healthy development
of the Company.

No legal proceedings were instituted during the Year against the directors and employees of the
Group in relation to corruption or bribery.

Raising Service Quality

The Group committed to build a comprehensive service system for cross-border logistics that is
reliable, efficient and excellent. We conduct employee service quality training to continuously improve
customer service quality. At the same time, we implement various measures to ensure information
data and intellectual property protection, aiming to achieve our vision of “Make cross-border logistics
more convenient and promote global business easier”.

Customer Service and Satisfaction

The Group connects our customer service platform with the Group’s operating platform and financial
system. This integrated IT system enables the Group to manage different business functions, such
as planning delivery routes, communicating with customers and suppliers, calculating costs, tracking
parcels and monitoring receivables and payables in a centralised and integrated system.

The Group respects customers’ opinions and endeavours to enhance customer satisfaction. We
implement specific measures for resolving lost items and timeliness complaints, including adherence
to the terms outlined in the End-to-End Delivery Quotation and Dedicated Line Agreements, which
provide detailed compensation policies and resolution timelines.
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The Group closely monitors the delivery status of parcels through the tracking system, and customers
can also maintain close contact with the Group through the 24-hour customer service hotline.
Meanwhile, the Group has promulgated the Express Package Compensation Regulations, which
provides for compensation in the event of delay, loss, destruction and discrepancy of contents in the
course of parcel delivery and stipulates the procedures for claiming compensation. These regulations
align with the contractual terms for major customers, such as those specified in the quotation and
agreements, ensuring comprehensive service quality and customer satisfaction.

During the Year, the Group received a total of 398 customer complaints, which were mainly due
to damaged, lost or overdue packages. Among which, there were no product recalls due to safety
or health issues. The Group provided compensation to customers in accordance with the Express
Package Compensation Regulations. All complaints were properly resolved and understood by the
customers.

Training Initiatives

As part of our commitment to enhancing service quality, the Group conducts quarterly service
quality training sessions for employees. These trainings focus on improving operational standards,
customer interactions, and adherence to best practices. Through these initiatives, the Group ensures
that employees remain equipped with the skills needed to deliver exceptional service. These
training efforts reflect the Group’s initiative-taking approach to fostering a culture of quality and
professionalism.
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Figure: Training theme and content
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Figure: Training Session

Internet Safety and Information Security

The Group has put in place various policies for the protection of network information security and data
privacy, including the personal information protection management policy, data export management
policy, network information security complaint and reporting policy, data storage and expiration
destruction policy and the personal information security impact assessment policy.

Relevant policies include the definition of data export, contract management, personal information
transmission and data security measures, personal information-related rights management, different
types of data destruction methods, data export risk assessment, etc. Moreover, the Group has
established a document management policy to standardise and regulate customer information. The
Group has clearly defined the access rights to customer files and does not allow access to customer
files without permission.

At the same time, the Group has formulated the Regulations on the Customers Management of FAR
International to clearly define the responsibilities of each department in keeping records, the methods
of preserving different types of files, and the penalties and remedial measures in case of loss or
leakage of confidential information.
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The Group mainly collects and stores different types of data from customers and recipients, which is
collected and stored in the system with the prior consent of the users in accordance with applicable
laws and regulations, unless the relevant customer, recipient or government authority requests its

deletion.

Type Examples

Personal data or data of the Group name, telephone number and address

Transaction data particulars of the parcel content (quantity, weight and

nature) and customs clearance data

In order to regulate the use of confidential data by employees, the Employee Handbook has
included a confidentiality clause that requires employees, whether they are employed or not, to
maintain all confidential information relating to the Group or any of the Group’s affiliates, customers,
suppliers and other partners. All employees are required to provide written confirmation that they
understand the contents in handbook and are willing to comply with it. The Employee Handbook
also stipulates penalties for employees who disclose confidential information, including termination
of the employment contract and compensation for the amount of loss caused by the disclosure of
confidential information.

For the protection of employee information, the Group has promulgated the Personal Information
Protection Management System to regulate the management of personal information and privacy
protection and to ensure that the security control measures in all aspects of personal information
and privacy protection comply with the requirements of the Data Security Law and the Personal
Information Protection Law of the PRC.

For data export to third parties, the Group has compiled a template of the relevant supplemental
agreement in accordance with the Standard Contractual Requirements for Personal Information
Export. If the Group’s business with any third party involves export of personal information and data,
the Group will arrange to enter into a supplementary data privacy agreement with the relevant third
party. The content of the agreement will mainly include:

The location and period of storage of the data outside PRC;
° The measures for handling of the exported data upon expiry of the storage period;
° Completion of the intended use or termination of the legal instrument;

° The restrictive requirements for re-transmission of the data to other organisations and
individuals; and

° The restrictive requirements for any material change in the actual control or scope of business of
the recipient of the data outside PRC or any change in the data security protection policies and
regulations and the network security environment in the country or region where the recipient is
located, which makes it difficult to protect the data.
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4.3

Protecting Intellectual Property

The Group strictly abides by laws and regulations related to intellectual property such as the Patent
Law of the PRC, the Trademark Law of the PRC, and Enterprise Intellectual Property Management
Regulations. By promoting technological innovation and production technology progress, the Group
aims to improve the Group’s market competitiveness and economic gains.

The Group regards intellectual property rights as intangible assets that affect the Group’s reputation
and customer recognition. The Group has established an intellectual property management system
to strengthen the creation, utilisation, management and protection of the Group’s intellectual property
rights, to enhance the capability of independent innovation and to regulate the management of the
Group’s intellectual property rights.

The Group has registered 16 trademarks in Mainland China, 3 trademarks in Hong Kong and 3
patents in Mainland China and has registered 8 domain names. During the Year, there was no
infringement of the Group’s intellectual property rights which had a material adverse effect on the
business, results of operations, financial condition and prospects, nor was the Group involved in
any dispute or litigation relating to infringement of intellectual property rights or aware of any such
pending or threatened claims.

Improving Supply Chain Management

Effective supply chain management is a prerequisite for the success of logistics business.
Accordingly, the Group has formulated the Regulations on Management of Suppliers to set up
criteria for the supplier selection, regulate the management of suppliers, ensure compliance with the
stipulated requirements for pre-qualification and registration, supplier control, and supplier evaluation,
enhance the stability of cooperation partners and minimise the environmental and social risks
associated with suppliers.

Supplier management process

To strengthen the Group’s supplier management, we have established a process consisting of five
steps: Background Investigation, Information Registration, Further Assessment, Annual Assessment,
and Handling Methods. This process aims to comprehensively evaluate and effectively manage
suppliers, ensuring the selection of high-quality partners.

Background Investigation The Group conducts background investigation on suppliers, which
includes but is not limited to corporate qualifications, quotation of
services or products, payment requirements, transportation timeframe,
etc.

Information Registration Information of suppliers meeting the criteria will be registered in the
reserve database.
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Further Assessment

Annual Assessment

Handling Methods

When carrying out departmental operations, suppliers will be further
evaluated based on key factors such as product quality, delivery
timelines, production capacity, and compliance.

Suppliers meeting the criteria will be included in the list of qualified
suppliers.

The Group conducts an annual assessment of suppliers and removes
those who do not meet the cooperation standards from the list of
qualified suppliers.

Suppliers found to be non-compliant with the Group’s policy will be
terminated and removed from the list of qualified suppliers until the
situation improves.

Supplier evaluation methods

The group has established corresponding evaluation methods for different categories of suppliers to
ensure a comprehensive and accurate assessment of their capabilities and performance.

Supplier Category

Evaluation Methods

Cross-border (China-Hong Kong) and ¢ For China-Hong Kong suppliers, the Group adopts a

air freight suppliers

quarterly comparison method, focusing on reducing
coordination costs and enhancing efficiency due to
the oversupply in the market. The evaluation process
includes the use of tools such as the China-Hong
Kong supplier comparison and evaluation form, the
China-Hong Kong supplier monitoring KPI assessment
form, and the quarterly China-Hong Kong supplier
quotation statistics form to ensure a systematic and
transparent evaluation.

° For air freight suppliers, a weekly evaluation process
is conducted to ensure resource matching, with
the results used to adjust supplier bookings in
subsequent transactions.

Other materials and domestic For other materials and domestic short-haul transportation
short-haul transportation suppliers suppliers, these suppliers are primarily chosen through

competitive bidding processes.

In the case of warehouses, which have specialized
operational requirements, the Group prioritizes matching
pricing with specific operational needs.
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Q 0 In addition, suppliers are expected to comply with all relevant local and international laws and

regulations on anti-bribery, anti-corruption and other unethical business practices. Meanwhile, the
Group encourages green procurement and prioritizes procuring or selecting products and services
with the lowest impact on the environment. In addition, the Group will prioritise local suppliers or
suppliers that are geographically close to the Group to reduce the carbon footprint.

During the Year, the Group has a total of 727 suppliers that are distributed as follows:

Supplier distribution 2024
By Reign China 681

Overseas 46
Total 727
Suppliers with relevant supplier management 2024
Supplier selection 727
Identification and management of environmental risk in the supply chain 727
Identification and management of social risk in the supply chain 727
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ESG REPORT INDEX

ESG indicators

Description

Section

Environmental
Aspect A1: Emissions

KPI'A1.1

KPI'A1.2

KPI'A1.3

KPI'A1.4

KPI'A1.5

KPI'A1.6

General Disclosure

Information on:

a) the policies; and

b)  compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to air and greenhouse gas emissions,

discharges into water and land, and generation of

hazardous and non-hazardous waste.

The types of emissions and respective emissions data.

Direct (Scope 1) and energy indirect (Scope 2)
greenhouse gas emissions (in tonnes) and, where
appropriate, intensity.

Total hazardous waste produced (in tonnes) and, where
appropriate, intensity.

Total non-hazardous waste produced (in tonnes) and,
where appropriate, intensity.

Description of emission target(s) set and steps taken to
achieve them.

Description of how hazardous and non-hazardous
wastes are handled, and a description of reduction
target(s) set and steps taken to achieve them.

Practicing Environmental Concepts
Enhancing Environmental
Management

Practicing Environmental Concepts
Promoting Green Logistics
Establishing Low-Carbon

Operations

Practicing Environmental Concepts

Establishing Low-Carbon
Operations

Practicing Environmental Concepts

Establishing Low-Carbon
Operations

Practicing Environmental Concepts

Establishing Low-Carbon
Operations

Practicing Environmental Concepts

Enhancing Environmental
Management

Practicing Environmental Concepts

Enhancing Environmental
Management

Establishing Low-Carbon
Operations
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Description

Section

Aspect A2: Use of

Resources

KPI' A2.1

KPI'A2.2

KPI'A2.3

KPI A2.4

KPI A2.5

Aspect A3: The
Environment and Natural
Resources

KPI A3.1

Aspect A4: Climate Change

KPI A4.1

General Disclosure

Policies on the efficient use of resources, including
energy, water and other raw materials.

Direct and/or indirect energy consumption by type
(e.g. electricity, gas or oil) in total (kWh in '000s) and
intensity.

Water consumption in total and intensity.

Description of energy use efficiency target(s) set and
steps taken to achieve them.

Description of whether there is any issue in sourcing
water that is fit for purpose, water efficiency target(s)
set and steps taken to achieve them.

Total packaging material used for finished products (in
tonnes) and, if applicable, with reference to per unit
produced.

General Disclosure
Policies on minimising the issuer’s significant impacts
on the environment and natural resources.

Description of the significant impacts of activities on
the environment and natural resources and the actions
taken to manage them.

General Disclosure

Policies on identification and mitigation of significant
climate-related issues which have impacted, and those
which may impact, the issuer.

Description of the significant climate-related issues
which have impacted, and those which may impact, the
issuer, and the actions taken to manage them.

Practicing Environmental Concepts
Establishing Low-Carbon
Operations
Practicing Environmental Concepts
Establishing Low-Carbon
Operations
Practicing Environmental Concepts
Establishing Low-Carbon
Operations
Practicing Environmental Concepts
Establishing Low-Carbon
Operations
Practicing Environmental Concepts
Establishing Low-Carbon
Operations
Practicing Environmental Concepts
Establishing Low-Carbon
Operations

Practicing Environmental Concepts
Enhancing Environmental
Management
Establishing Low-Carbon
Operations
Addressing Climate Change
Practicing Environmental Concepts
Enhancing Environmental
Management
Establishing Low-Carbon
Operations
Addressing Climate Change

Practicing Environmental Concepts

Addressing Climate Change

Practicing Environmental Concepts
Addressing Climate Change
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ESG indicators

Description

Section

Social

Employment and Labour Practices

Aspect B1: Employment

KPI B1.1

KPI B1.2

Aspect B2: Health and
Safety

KPI B2.1

KPI B2.2

KPI B2.3

Aspect B3: Development
and Training

KPI B3.1

KPI B3.2

General Disclosure

Information on:

a) the policies; and

b)  compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to compensation and dismissal, recruitment

and promotion, working hours, rest periods, equal

opportunity, diversity, antidiscrimination, and other

benefits and welfare.

Total workforce by gender, employment type (for

example, full-or part-time), age group and geographical

region.

Employee turnover rate by gender, age group and

geographical region.

General Disclosure

Information on:

a) the policies; and

b)  compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to providing a safe working environment and

protecting employees from occupational hazards.

Number and rate of work-related fatalities occurred in

each of the past three years including the reporting

year.

Lost days due to work injury.

Description of occupational health and safety
measures adopted, and how they are implemented and
monitored.

General Disclosure

Policies on improving employees’ knowledge and skills
for discharging duties at work. Description of training
activities.

The percentage of employees trained by gender and
employee category.

The average training hours completed per employee by
gender and employee category.

Focusing on Humanistic Care
Protecting Employee Rights

Focusing on Humanistic Care
Protecting Employee Rights

Focusing on Humanistic Care
Protecting Employee Rights

Focusing on Humanistic Care
Ensuring Health and Safety

Focusing on Humanistic Care
Ensuring Health and Safety

Focusing on Humanistic Care
Ensuring Health and Safety
Focusing on Humanistic Care
Ensuring Health and Safety

Focusing on Humanistic Care
Supporting Talent Development

Focusing on Humanistic Care
Supporting Talent Development

Focusing on Humanistic Care
Supporting Talent Development
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ESG indicators

Description

Section

Aspect B4: Labour
Standards

KPI B4.1

KPI B4.2

Operating Practices
Aspect B5: Supply Chain
Management

KPI B5.1

KPI B5.2

KPI B5.3

KPI B5.4

General Disclosure

Information on:

a) the policies; and

b)  compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to preventing child and forced labour.

Description of measures to review employment

practices to avoid child and forced labour.

Description of steps taken to eliminate such practices

when discovered.

General Disclosure

Policies on managing environmental and social risks of
the supply chain.

Number of suppliers by geographical region.

Description of practices relating to engaging suppliers,
number of suppliers where the practices are being
implemented, and how they are implemented and
monitored.

Description of practices used to identify environmental
and social risks along the supply chain, and how they
are implemented and monitored.

Description of practices used to promote
environmentally preferable products and services when
selecting suppliers, and how they are implemented and
monitored.

Focusing on Humanistic Care
Protecting Employee Rights

Focusing on Humanistic Care
Protecting Employee Rights

Focusing on Humanistic Care
Protecting Employee Rights

Delivering Premium Services
Improving Supply Chain
Management
Delivering Premium Services
Improving Supply Chain
Management
Delivering Premium Services
Improving Supply Chain
Management

Delivering Premium Services
Improving Supply Chain
Management
Delivering Premium Services
Improving Supply Chain
Management
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ESG indicators

Description

Section

Aspect B6: Product
Responsibility

KPI B6.1

KPI B6.2

KPI B6.3

KPI B6.4

KPI B6.5

Aspect B7: Anti-corruption

KPI B7.1

KPI B7.2

KPI B7.3
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General Disclosure

Information on:

a) the policies; and

b)  compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to health and safety, advertising, labelling

and privacy matters relating to products and services

provided and methods of redress.

Percentage of total products sold or shipped subject to

recalls for safety and health reasons.

Number of products and service related complaints
received and how they are dealt with.

Description of practices relating to observing and
protecting intellectual property rights.

Description of quality assurance process and recall
procedures.

Description of consumer data protection and privacy
policies, and how they are implemented and monitored.

General Disclosure

Information on:

a) the policies; and

b)  compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to bribery, extortion, fraud and money

laundering.

Number of concluded legal cases regarding corrupt

practices brought against the issuer or its employees

during the reporting period and the outcomes of the

cases.

Description of preventive measures and whistle-blowing

procedures, how they are implemented and monitored.

Description of anti-corruption training provided to
directors and staff.

Delivering Premium Services

Raising Service Quality

Standardizing Regulated
Operations

As the Group’s business involves
providing cross-border logistics
services, which do not involve
product manufacturing, no
disclosure will be made for this
aspect.

Delivering Premium Services

Raising Service Quality

Delivering Premium Services

Raising Service Quality

As the Group’s business involves
providing cross-border logistics
services, which do not involve
product manufacturing, no
disclosure will be made for this
aspect.

Delivering Premium Services

Raising Service Quality

Delivering Premium Services
Standardizing Regulated
Operations

Delivering Premium Services
Standardizing Regulated
Operations

Delivering Premium Services

Standardizing Regulated
Operations

Delivering Premium Services

Standardizing Regulated
Operations
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ESG indicators

Description

Section

Community
Aspect B8: Community
Investment

KPI B8.1

KPI B8.2

General Disclosure

Policies on community engagement to understand the
needs of the communities where the issuer operates
and to ensure its activities take into consideration the
communities’ interests.

Focus areas of contribution (e.g. education,
environmental concerns, labour needs, health, culture,
sport).

Resources contributed (e.g. money or time) to the focus
area.

Focusing on Humanistic Care
Demonstrating Social
Responsibility

Focusing on Humanistic Care
Demonstrating Social
Responsibility
Focusing on Humanistic Care
Demonstrating Social
Responsibility
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