


The Green Brick Road
Upholding Integrity and Innovating for Sustainable Development

Sustainability is an ever-evolving journey, much like the Group's transformative
path from over six decades of cross border maritime passenger service
operation to an integrated cultural tourism conglomerate.

The creative concept of this year's report captures the Group’s spirit of
upholding tradition and moving forward with innovation. The cover design,
featuring our TurboJET fleet embarking on a journey amidst lush greenery, is a
tribute fo our roofs in passenger ferry service. The section dividers, utilizing
generative Al tools, portrays a sustainable future of the Group’s endeavors of
Environmental Harmony, Communal Connectivity, Collaborative Inclusivity
and Bespoke Sincerity.
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MESSAGE FROM THE MANAGEMENT

As we reflect on our decade-long journey on our Green Brick Road, we have laid
a solid foundation for the Group’s ESG development, paving the way for the next
phase of growth. Over the years, we have embraced the “entrepreneurial spirit,”
as the infrinsic motivation to drive our sustainability initiatives. We adopt
sustainability concepts and requirements with clear objectives as the standard to
ensure every decision advances both our business objectives and the greater
good.

Shun Tak is rooted in Hong Kong for over six decades, we are keen to be a
positive social contributor. By integrating our "Tourism+" growth strategy and
unwavering commitment to Integrity and Virtue, we aim to build a sustainable,
low-carbon circular economy to strengthen the competitiveness and resilience of
our Group, our country and beyond.

Sustainable development stands as a pivotal global trend and an integral
component of China's national strategy for progress. Shun Tak Holdings has
consistently aligned its growth trajectory with the nation's policies, reflecting a
commitment to harmonious development. China is currently transitioning into a
new epoch of high-quality economic and social advancement, characterized by
a strong emphasis on green initiatives and low-carbon practices, thereby
ushering in a more sustainable future.

We are dedicated to advancing our company's efforts across the three core
Environmental, Social, and Governance (ESG) dimensions, with the goal of
enhancing the quality of our sustainability initiatives.
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This year, the Ocean Park "Adventure Zone" project was awarded to
Shun Tak AJ Hackett Skypark Holdings Limited, a consortium
comprising the Group and a company under the AJ Hackett
International group. This project reinforces our belief that ecological
priorities and business growth can be mutually reinforcing rather
than mutually exclusive. It will serve as an adventure tourism
attraction that brings nature conservation concepts to life.

We are infensifying our commitment to social investments, taking
pride in our employees' dedication of personal time fo contribute to
societal betterment. This year, they have collectively achieved a
remarkable 30% surge in volunteer service hours. Furthermore, our
company is expanding its reach by leveraging diverse platforms to
endorse and facilitate an even broader array of cultural outreach
activities and programs aimed at enhancing overall social
well-being.

To fortify our governance structure, the Business Units have been
empowered to establish Sustainability Taskforce in order to drive
sustainability initiatives across various areas. This proactive measure
addresses the evolving sustainability landscape, propelling sustainability
endeavor throughout the entire Group.

The Green Brick Road is not a solitary path but a collective
accomplishment. By leveraging entrepreneurship with sincerity at its
core, we strive to understand the true needs and challenges of
society. Using our expertise, we act as a bridge to connect
conventional  business mefrics with community well-being,
transforming societal gaps info opportunities for meaningful
community development and sustainable prosperity.

Pansy Ho
Group Executive Chairman and Managing Director

Chairman of Sustainability Steering Committee
Shun Tak Holdings Limited
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ABOUT THIS REPORT

About This

Report

BRNAES

This is the eleventh publication of the Sustainability Report
("the Report") for Shun Tak Holdings Limited (“Shun Tak”, or together
with its subsidiaries,
Group's steadfast dedication to sustainability by transparently
disclosing its sustainability initiatives and performance throughout

“the Group”). The Report serves to outline the

the year.
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Reporting Boundary #®R&EE

The Report provides an overview of the Group's sustainability
strategy, initiatives, and performance during the period of 1 January
to 31 December 2024. Our reporting boundary covers entities and
joint ventures where the Group has significant operational control,
Mainland Ching,
Singapore. These include our headquarters in Hong Kong, offices in
hotels? under Artyzen

Hospitality Group’s (“AHG”) management, TurboJET, Macau Tower

spanning across Hong Kong, Macau, and

Macau, selected investment properties’,
Convention & Entertainment Centre (“Macau Tower”), Artyzen Club,
and Retail Matters. This year, the Group has refined the reporting
boundary in alignment with our corporate structure and operational
materiality®. The Group has also restructured the Report to amplify the
coherence of our sustainability endeavors. This refined approach
underscores our commitment to drive sustainability innovation while
honoring Shun Tak’s rich traditions.

To obtain additional details about the Group's corporate governance

and financial performance, please refer to our Annual Report 2024,
which is accessible on our corporate website: www.shuntakgroup.com.
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Reporting Standards #HRE#8

This Report is prepared in accordance with the Global Reporting
Initiative (“GRI”) Standards 2021 and complies with the ESG
Reporting Guide set out in Appendix C2 of the Rules Governing the
Listing of Securities on the Hong Kong Stock Exchange (“HKEX”).
In the reporting year, we have further enhanced our financial
disclosures on climaterelated risks and opportunities. These enhancements
are part of our proactive efforts to align with the phased implementation
of the HKEX's updated ESG Reporting Code,
1 January 2025.

effective from
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GOOD HEALTH
AND WELL-BEING

i

QUALITY
EDUCATION

GENDER
EQUALITY

°on

CLEAN WETER
AND SANITATION

The Group continues to endorse and support the United Nations
Sustainable Development Goals (“SDGs”), which serve as a
and

challenges worldwide. In line with our commitment to sustainability,

framework for addressing critical environmental social
we have identified thirteen specific SDGs that align with our efforts.
By focusing on these goals, we aim to contribute to the global
progress in addressing these important areas through our operations

and initiatives.
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External Assurance 4MERERsE

Recognizing the significance of data accuracy and reliability in
transparent disclosure, the Group engaged a third-party to conduct
an independent assurance on the information presented in this
Report. This external validation provides an additional layer of
credibility to the disclosed data and ensures its accuracy. For more
detailed information on the validation methodology, please refer to
the “Assurance Statement” section of the Report.
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Contact Us B#4&8Fk1r9

We highly value your input and believe that valuable comments and
suggestions play a crucial role in enhancing our sustainability efforts.
We encourage you to share your feedback with us by contacting
sustainability@shuntakgroup.com. We appreciate your engagement
and look forward to receiving your feedback as we strive to
continuously improve our sustainability performance.

FHEEERNERH R ARSI SERR IEEREE -
R FIER 1@ B sustainability@shuntakgroup.com Ui 2 & 4
REE - R KETEREEL  RAUVSEZEAFEN
E 3L

1 The selected properties include 111 Somerset, Chatham Place, liberté place, NOVA Mall, Shun Tak Centre, Shun Tak House, Shun Tak Tower
Beijing, and The Westwood.
BEREVEBBERZER 1157 - U5 - ARB5 - ERES - F8FL - FEL2 - GEREPLRARZY

2 Artyzen Grand Lapa Macau, Artyzen Habitat Dongzhimen Beijing, Artyzen Habitat Honggiao Shanghai, Grand Coloane Resort, and YaTi by
Artyzen Honggiao Shanghai.
BIERMEREE - tRREMBEREERE - DEBIBERRNEEEE  EREBRAEREER DSIBHREBIE -

3 We will progressively expand the reporting boundary according to the maturity of new entities.
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ABOUT SHUN TAK HOLDINGS
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Since its establishment in 1972, Shun Tak Holdings has become a leading B1972F ALK » EREEEHAERRAE

integrated cultural tourism conglomerate active in the Greater Bay Area and
listed on the Hong Kong Stock Exchange (HK Stock Code: 242) since 1973.

The Group is a forerunner in Macau and Hong Kong's tourism and transportation
scene, and has established a sizable portfolio of infrastructure investments
and integrated developments spanning major economic zones across Ching,
including the Pearl River Delta, Yangtze River Delta and Beijing-Tianjin-Hebei
Region. It is also expanding its footprint in the Singapore real estate market
through acquisitions of premium properties and land parcels in downtown
locations. With “Tourism+" as its growth strategy, the Group strives to harness
its cross-sectoral experience in property, transportation, infrastructure,
intfegrated commercial projects, hospitality and investments to deliver
economic value for regions it operates in, as well as contribute to the

country’s national development blueprint.

Property

The Group takes on the vision and innovation of a forerunner, prioritizing
people and creating sustainable living environments. The Group identifies city
potentials and growth trajectories, establishes long-term public-private-people
partnerships with governments and communities, invests in communal
resources, and develops a diversified range of properties that meet the
complex and sophisticated needs of end-users across generations for creating

a harmonious future.

Hospitality and Leisure

By embracing the “Tourism+” philosophy, the Group pioneers in fostering
cross-sectoral, cross-disciplinary, and cross-industry collaborations. Through
our expanding portfolio of diverse services, including hotels managed under
the Group’s hospitality arm - Artyzen Hospitality Group, event-hosting
venues, entertainment attractions, and retail operations, we create synergies
“1+1>2" benefits. By
capitalizing on integrated hospitality and tourism opportunities, we strive to

that go beyond individual components, unleashing

create an environment that fosters inclusivity and ensures everyone feels
welcome.
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Transportation

The Group plays a key role in pioneering and developing a multimodal
transportation network in the Greater Bay Area. With over 60 years of
experience, its flagship ferry passenger services, operated under the brand
TurboJET, is one of the largest high-speed ferry fleets in the world, carrying
over 500 million passengers between Hong Kong and Macau alone. In
recent years, capitalizing on the growing regional transportation infrastructure,
the Group is strategically gearing up to diversify its transportation portfolio,
extending its business footprint into the Greater Bay Area with crossborder
coach bus and limousine services.

Investment

The Group oversees a multi-dimensional portfolio of investments, encompassing
gaming concession, cruise terminal operations, and arts and cultural
exchange. Positioned at the heart of the rapidly growing Greater Bay Area,
we strive to meaningfully contribute to the region’s tourism sector in line with
our “Tourism+” growth strategy. By actively engaging in these areas, the
Group aims to drive positive impact and foster sustainable development
across the region.

ESG Excellence Recognized with Multiple Prestigious Awards

Our steadfast commitment to environmental, social, and governance
initiatives has been integral to our sustainable business growth and
development. This dedication has earned recognitions from prestigious ESG
award bodies. In 2024, the Group was honored with multiple accolades
acknowledging our ESG performance.

At the 6th BDO ESG Awards, the Group was named Best in ESG — Smalll
Market Capitalization. Building on this success, the Group received three
prestigious awards at the TVB ESG Awards 2024 - Best in ESG Practices, Best
in ESG Report, and Greater Bay Area ESG Excellence Enterprise Award.

Additionally, the Group was recognized as the "Outstanding ESG
Performance Organization in the Greater Bay Area 2024" by the
Guangdong-HK-Macao Bay Area Entrepreneurs Alliance. These accolades
stand as a testament to our continued efforts in the ESG realm and reaffirm
our pledge to uphold our core values of "Integrity and Virtue".

Through our focus on ESG, we have demonstrated our unwavering dedication
to driving positive changes and creating long-term, sustainable value for our
stakeholders. These recognitions further motivate us to deepen our commitment
and intensify our efforts in the years ahead.
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MANAGING SUSTAINABILITY
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2024 Sustainabi

Governance g/l:l

Integrate sustainability for business values creation

METRBRBRURIEEHEEE

Conducted our first Double Materiality Assessment with
Financial Materiality factored in

Conducted our first Climate-Related Financial Impacts
Assessment

Platinum Tier — Cyber Security Staff Awareness Recognition
Scheme

Internationally recognized management systems in place,
including I1SO 14001, 9001, and 45001 for Environmental,
Quality, and Occupational Health and Safety Management
Systems — Shun Tak Property Management Limited

Best in ESG Practices, Best in ESG Report & Greater Bay
Area ESG Excellence Enterprise Award by TVB ESG
Awards 2024

Best in ESG - Small Market Capitalization by 6th BDO ESG
Awards

Outstanding ESG Performance Organization in the
Greater Bay Area by Guangdong-HK-Macao Bay Area
Entrepreneurs Alliance
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BREERNEBDORE - 8K EJR K%
[ ESG JZiERBE AR —/H{E ]
REEBBRAEBLERBBEMREN [KEE
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Demonstrate how a high-quality ecologica
supports high-quality development
BRREBELBIREIFSEEER

e 12 Sustainability Building Certifications (LEED, WELL, .
China Green Building Design Label)
Ocean Park Adventure Zone Development Project champions
eco-consciousness entertainment through nature conservation,
material circularity, and energy saving practices
Macao Green Hotel Award - Silver Award by

Environmental Protection Bureau, Macao SAR Government —
Grand Coloane Resort & Artyzen Grand Lapa Macau
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2024 Sustainability Performance Highlights
2024 FAFEBRRASH

nal C tivity EftsR

Connect y g generati e culture to solidify

launched susta

H%Eﬁ‘:“—ﬁiﬁi@%qﬁiﬁdtﬁﬁi% » ZEJFHEERER

® Revamped community investment strategy based on the o B BLISS [RA| (FRER - &% - 5t - EiH - AIFE)
principle of BLISS (Belonging, Legacy, Inclusivity, Sincerity, EBHERERE  BERSMEL - #E4EEMW -
and Sustainability), focusing on #cultureBLISS, #artBLISS, BB GO R BT RE

#greenBLISS, and #wellnessBLISS . - _
Bg & = R
Launched T+ Exploration Tour to nurture youth career it TT+RrEE | A

development in GBA and tourism industry REBRRREYEEEEEES,169,082 X » &R
Contributed HK$5,169,082 in donations (cash and in-kind) BT EN 4,448 /NEF - = 33,328 AR E

and 4,448 hours of community service, benefiting 33,328
individuals

Bespoke Sincerity [E/0E3H

Accelerate digital innovation to redefine customer experience

(REHHEIH - SR T P RZR

o TurboJET launched “Tap to Board” seamless ticketing EHRMEL [—HEMH | ERLERRERATEEE
service and Al-powered hotline systems BERG

Artyzen Hospitality Group’s hotels scored over 90% in REESEEESSRERR 0% %% 44 HRER
customer satisfaction with 44 awards in quality and IRiGHEIE

service

Artyzen  Hospitality ~ Group’s  technology powered ERBESRENNEEERERERRRRERHA
operations and smart in-room controls elevate guest BmERR

experience HRE2FFHEAR SR TEBRTERT -
Artyzen Club's new mobile app enables members’ effortless BERSBEML BL S R E

management of their bookings, serving their best needs A TR A B S E T RS i

anytime and anywhere g . o
. o LB EREE RERTAHESUREROR
3 Gold Awards of Interior Design in 10TH CREDAWARD )
- e FMER BT

won by Artyzen NEW BUND 31 Shanghai, BOCOM NEW
BUND 31 Performing Arts Center and Artyzen Singapore
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MANAGING SUSTAINABILITY
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Active engagement with our stakeholders is vital to our
success, providing essential insights that shape our sustainability
strategy and risk management. This ongoing dialogue enables
us fo identify moferio? ESG aspects and ensures that our
business remains responsive to evolving stakeholder expectations.
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Materiality Assessment ZE:ZBHME

In 2024, we conducted Shun Tak’s first double mdreridlirK
assessment to evaluate sustainability topics in terms of bot
financial and impact materiality. In our assessment process
tabulated below, an enhanced approach is adopted for
gauging double materiality, reaffirming our steadfast
commitment to better understand the evolving expectations of
our stakeholders.

Stage 1: Identification $F—PEER: 51
23 sustainability topics relevant to the Group were

identified and organized into three pillars: Environmental,
Social, and Governance (“ESG”).

R BI 23 E R L BIARRE Y IS A B R SRR - A
HEMRERE -8 RER ([ESG] ) = K&k -

: Validation $E=PEES: X8

The findings of the materiality assessment were reviewed
and validated by the Group’s Sustainability Steering
Committee and Executive Committee.

—H—*r, HREBEZSERVITEESHERMTMEN
ERETTEENKE -

Stage 3

g gration SEUOPEE:: BE
Validated sustalnablllty topics will be integrated into the
Group's sustainable business strategy, which is to be
gradually implemented by individual business units in
their respective operations from 2025 onwards.

EERENTHARRBES UM ARENTHERES
KB - B 2025 Fi - BEBIPIGEREEH
BEEBZRE

BEEOERSEENED  BRMEBNRNDEREE -
?E?%#E{FﬁﬁiﬂiHJ%E?&E%H%&%ﬁ@ﬁlﬁﬁ%filf’ﬂ%ﬁi\i
ENERM RBEHENSERE  EERMENERMN
E@SH?:EE , Iﬁﬁﬁﬁ’ﬁﬂ’ﬁE’ﬂ%i%ﬁéz,ﬁﬁgiﬂvﬁ%ﬂzﬁﬁft

2024%  SEEGETEEEEMME  RUBEENR

Q’QEEIEWWE%E&TET% ﬁ%%%ﬁ o £ TRTH

AHEBRES iﬂzﬂiﬁmﬁﬁTﬂ@ﬂ’]fi&%ﬁ?ﬁiméﬂ’)%ii

g%yé%LXEta/ﬂﬁﬁ1FﬁiTE, RN T B0 E T2 21
3

Stage 2: Prioritization 55 _FSE%: BEF

With the balance of Financial Materiality and
Impact Materiality, sustainability topics were
prioritized and categorized into three tiers with
Tier 1 representing the most material issues with

the highest potential impact on business
sustainability.
Financial Materiality — investors, analysts,

financiers and our senior management provided
feedback on the financial materiality of the
sustainability topics.

Impact Materiality — 372 valid survey responses
on the impact materiality were received from our
stakeholders across different stakeholder groups.

EMEBEZRMBEEMRSEERM  HAKE
BRRBEETELHF  UBEISK=HEBR -
He  E-BRARUEBRTHFELEAREHE
HENERRE -

MBEEM : REE 2B > ERAATREE
SEEEAESRUSARRBENMBEEMREMR
TRERR -

FEEEM AMRTRENEALKREER3720
ENBELE  UTHRENTEEEN -
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Stakeholder Engagement

FirEsa
Our stakeholders have identified a diverse array of topranking concerns MW IZFHECD B E —RIDREBIE -
covering all three ESG aspects. The summary table below illustrates our top two  HEREA=EAEMNEEHE o T;E’fﬂﬂl
tiers of material topics, their relevance to our business operations and the T EMEBMMNERZE H HEKEXKE
BRMRBEME UREHRE-DHBHNEE

EERY e

corresponding chapters where further details are provided.

Material Topic EZ=E

Activations EEITE

Relevant Chapter 1HBAZEHT

Regulatory compliance

BpIER

Meet legal and regulatory requirements

MmEEEREERBIRER

Anti-corruption and ethical
business conduct

Prevent and address issues such as bribery and conflicts
of interest

Governance
=04
B/R

RESRBXER B L % R BE B A R s T R S R RE
Occupational health and safety C\/A(i)r:li(rinrigeenyio(;l;ﬁizﬁre accidents and ensure a safe
(ERERETE . . . .
- REAERE L THEB A E U R 2 N TR Collaboraive Inclusivity
Tier 1 Upskill employees in response to changing professional et
Z—E#M Employee training and education | and business demands and foster UpWCtI’d mobility
ETEINMHKAE RIEAFRANEEREBER  REETRENEX
KEE . EMBEBETEA
C . Prevent customers' personal data leakage and ensure
ustomer privacy l ith ori lici
P compliance with privacy policies
) -~ Bh L B 2 E A & RLR R 30 38 < FA B BUR Bespoke Sincerity
Customer health and safety EIirginote otny potential hazards to customers in products EOEH
P N and operations
- MHEBEERREETEHEENELERE
Cybersscurity and data privacy E:szﬁ::f measures to prevent cyber-attacks and data Governance
o = PN
RE=ERBEALE B0 L R R USRI 01 i
Develop or renovate properties that align with market
Sustainable building dlomonds olnd standards on green, health, smart, and
A B s climate resilience, efc. N
PSSR BIMNYR  LURERE @#F  EIRENR
REME R ENHSRERREE
I;/F\)ogz;icgzsfor construction and Utilize sustainable moteriols in constructions and operations
s e
Climate change Prepare for extreme weather events and global warming Envi‘rLotnmentol Harmony
RIRRA Bl RRBHER 2 RE (T ER B A
Reduce fossil fuel consumption, improve energy
Energy consumption efficiency and seek alternatives such as renewable energy
BGOSR EE WRIEAREI AR REEERENE LS RAUBFER
REENRBER
Tier 2 Avoid damage to natural habitats in operations, and
FE B Biodiversity promote biodiversity awareness
EX/ 24k FrlLIE R EEHRERESMNEIE  UEFHEE

BEYZEMENERNM

Promoting arts and culture

XAt &R

Integrate arts and cultural heritage into our operations to

create and strengthen business synergy

J'i EBMEENXCEERERARMNEL S -
BRI EME

Communal Connectivity

T%?‘i/\*

Labor-management relations

|mprove employee satisfaction and aim to be a preferred
employer among potential employees

REEIREE  BIRBAEEEINEREE

Diversity, equity, ond inclusion

Enhance employee diversity in terms of gender, race,
age, efc.; treat employees equally; promote a
harmonious and respectful workploce
RASTHMR - Bk - FREFEMNSTHE
HSET . AIENBLEESEN TS

Collaborative Inclusivity

tafE LRt

Changing consumer preferences
toward sustainability

HBEHUHRRRNEFES

Adjust sustainable practices to cater for consumers with
increasing sustainoEility preferences
?ﬁgg%%ﬁ)ﬁ%ﬁ?ﬁ » DUy 2 R T BB AT A M RY

J

Bespoke Sincerity
/O
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Stakeholder Communication Channels 1Fp&EEEER

As part of our ongoing stakeholder engagement efforts, the
Group has been employing various communication channels to
inform our stakeholders about the Group's sustainability-related

initiatives. Through materiality assessment, the top three channels ]/ o

identified by our stakeholders remained the corporate website,

social media platforms, and annual sustainability reports.

The following table illustrates our strategic approach in selecting

communication channels tailored to our specific stakeholder

groups:

SEFRATEREQFHEEERMN AR RAERES -
LUB M2 8RE - ZERMTGET  FHEEEN=X
BEBERESLAMAN - HRXEBFANFEHERR

TREARFABSHEERFHEARMRIBERERE

Stakeholder Group 3 & 5

Communication Channels EiERE

Customers and Tenants

BERARF

Annual Reports, Interim Reports, Circulars
and Announcements

Corporate website

Customer satisfaction survey

Reviews and Assessments

Regular meetings

Social media

FIR - PHRE  BRRAE
ACIEEN

EFREERAE
BEFERBRR

EHEE

R

Employees
BT

Annual Reports, Interim Reports, Circulars
and Announcements

Intranet and emails

Newsletters

Recreational and volunteer activities
Reviews and Assessments

Social media

Training, Seminars and Briefing sessions

FIR - FHIHRE - BRRAE
NE)E

BRHNETEE

WA MERE

R

B®il - N ERENE

Financiers and Analysts

ERMAALTRONE

Annual Reports, Interim Reports, Circulars
and Announcements

Corporate website

Press releases

Materiality assessment survey

Meetings with financiers and analysts

TR TR BRRAL
ATBI

L

EERETERE
HEBRA LN NAEE

Industry Associations

T¥me

Annual Reports, Interim Reports, Circulars
and Announcements

Corporate website

Press releases

Regular meetings

Social media

Membership

FI - PHWRE  BREAE
kN

B

EHEE

HRERE

BERE
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Stakeholder Engagement

FpE2H
Stakeholder Group 1F{3#&#H Bl Communication Channels &&ERiE
* Annual Reports, Interim Reports, Circulars o FI - PHRE BRRAE
and Announcements o ATEUL
;edia e Corporate website o HEE
8 ® Press releases N,
¢ Social media * Ti)di%
e Events © A
e Annual Reports, Interim Reports, Circulars o FIR - PHHE - BRRAS
and Announcements o HEIRIEETE
NGOs and Local Communities : EZT:?;?;:L:::: programs o NEHU
HEFABRAMHE . oo . HtEA
projects s
e Volunteer activities * BRLEE
e Social media o HREE
® Annual General Meeting o FERRAE
® Annual Reports, Interim Reports, Circulars o FIR - MHIRE - BRHER AL
Shareholders and Investors and Announcements ) s ERRRREEETER
RERIREE ® Meetings with shareholders and investors . S
e Press releases =
e Social media © HXIRE
e Corporate website * DRI
® Annual Reports, Interim Reports, Circulars o F3f - PHIRE BREASE
and Announcements o EEFFEME
e Annual surveys o BHNEBTL
Suppliers and Contractors ® Open communication platforms . EHIEE
HEERAER e Regular meetings SRR
e Review and Assessments © FEAHE
e Tendering processes o HIRRE
e Training, Seminars and Briefing sessions o | I ERENE
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B I B — — |
.J—’.:/_\
=)
The Group maintains a robust governance structure to EERFEZNELERS  UBRREEERAFENES

ensure responsible and sustainable business operations.
Our comprehensive approach encompasses business ethics,
cybersecurity and supply chain management, supported by clear
policies and oversight mechanisms. Regular assessments, training

Z2E - RMEBWHBRREEEFNTIFT - HKEUAE

BFRER NAEZeRHEREESHRNZ T LRE -
BBERFML  FINRBFEESR ﬁﬁbﬁ"%l%&%ﬁi&

_ e et : R BREEESENLE  tMREEERARRLE
programs, and continuous monitoring help us maintain effective BEREHEHRMEWYEE o
governance and adapt to emerging challenges, ensuring ; -
long-term business resilience and stakeholder trust.
Corporate Gove ernance
E = =

PACTTEN
EEEB

The Board of Directors (the “Board”), the highest governing body
of the Group, has overall responsibility for overseeing the
Group's strategic development, risk management, sustainable

development, and overall financial and operational performance.

The Board is supported by four committees: the Executive
Committee, the Remuneration Committee, the Nomination
Committee, and the Audit and Risk Management Committee.

EEREENESARREN  2REEEEEEN
REBMBR

KURE - BBREE  THEARE U
EEER -

EXeHETHEZESHY  BEHITEES
ZEE REZET URERKEABEERSS -

v FEN

Board Independence EE&B %

Board Diversity EEE2% t{t

44%

33%

Independent Non-Executive Directors ¥ I ITES

Female Directors Z|4ESE

SUSL inability f@r@\/ rnance

Ejﬁéﬁé g8

Apart from corporate governance, the Board also has overall
responsibility for overseeing the Group’s ESG and climate-related
matters. The Board actively enhances its ESG competency and
stays informed of emerging ESG trends through regular training
on topics including regulatory climate disclosures, anti-corruption,
cybersecurity and data privacy. During these training courses, the
Board engages with sustainability experts to help identify areas
for development. This commitment ensures the Board remains
well-equipped to provide effective oversight and guide its ESG
initiatives in an ever-evolving landscape.

14
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EREEN  RELESCRIBE - B TBEREEEHKSE
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Our latest sustainability governance structure is presented in the diagram below:

SESHNISARREARBUTENR :

Oversee

E’:ﬂ%
= Board of
Directors EEg

Sustainability .
Steering AR R
Committee

BEEZ8%

Sustainability -
Taskforce A RER

Team TE4E

Business Unit 2 7k IR Ag

Sustainability =
ARERE

TH4E

Taskforce

Directs the Group’s sustainability governance practices and
strafegic development

REKEIHEARREANERNE R R

Oversees the activities of the Sustainability Steering Committee
(“SSC”) and reports to the Board regularly on the latest
development of sustainability matters
EENHEZREEZSENIF  YEHnESSRETHE
BREENRNER

Under the leadership of the Group Executive Chairman and
Managing Director, the SSC is composed of representatives from
the Executive Committee and key business units and operations
The SSC is responsible for formulating the Group’s sustainability
vision, strategy and policies, monitoring and evaluating the
Group's sustainability performances
IRFERREEZEEHEITHEIRRESAKERS -
HEHRFITEEEURTEEBRREEIPINRRAR
ARERRELZE S EEENTHERRERSR - BBR
PR - WEER R AR 2 AT E R R AR

Under the supervision of the SSC, the Taskforce drives the
sustainability initiatives across the entire Group, particulary in
the areas of environment, employees, customers, supply chain
and community investment. It is in turn supported by respective
business units, which are responsible for incorporating sustainability
practices into their operations and formulating their own
management strategies

EAHERREESZESENEET 2 TFAKDHEASEN
AFERRERNEE  LHRERR BT -FF - #{E
ERHBERESHE - FXBHMIAZTHEEREXE -
EULENMAERIHERRIERMAREED  LFTEAN
EIBER

An enhanced governance structure commenced in 2024; the
Taskforce drives the sustainability development led by the
Group-level Sustainability Taskforce Team to ensure the aligned
strategy across the Group while striking the balance with own
business confext

H2024FBFLERRE  HEEEENIUFERRETFAE
ER EBERBMIUTHERRIFEAETRESERRRR
—HWER - REBSEBNERBR  REUREZRRIE
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Risk Governance

7.
REES

The Board has overall responsibility in ensuring that appropriate
and effective risk management and internal control systems
(including, among others, risks related to ESG, climate change
and cybersecurity) are established and maintained, with support
from the Executive Committee and the Audit and Risk
Management Committee.

At the heart of our risk management framework, the proper risk
management siructure effectively enhances governance, transparency,
and risk resilience across the organization.

HYTEEENELNAREEZEENHYT ESE
2REERY REFTEARNREREREANBEEHE -
EFIREESG » RIRBEURBRZESHBERAR -

EREMNEREERBENZL  BENRREREBE
R REAMKNAE BRENREREEED

Board of Directors
Exg

® Oversees the Group's risk management and internal control systems and
determines the Group's risk appetite

s EESEMNEAREERANNEEHE  BEEEENREREAZED

Audit and Risk Management Committee
ERREBEEREZES

® Reviews the risk management and internal control systems and ensures that
management has performed its duty to have effective systems

o REREERANMEEFHE  BREEECETRELENEESE

e Oversees the design, implementation and monitoring of risk management and
internal control systems

® Considers emerging risks relating to the Group's business and strategies to
ensure that appropriate measures are in place

Executive Committee * Deliberates whether adequate measures have been taken to mitigate significant

HITEES or urgent risks

s EERMERERAIEEFEMNRY  HITREETE
o RAEEEER M RBARNIER - BREHERENELEER
s BREACKIEEREN - UERE SRR

Business and Supporting Units * |dentifies, assesses, and manages risks from daily operations

R 1B AR o WAl FMEREERAELEEPHER

Our commitment to ethical business conduct is embedded in
comprehensive policies and procedures that guide every aspect
of our operations. These policies, which are regularly reviewed
and updated, establish clear standards for integrity, fransparency,
and responsible business practices. We ensure these guidelines
are effectively communicated to all employees and business
counterparts through various channels, making them easily
accessible and understood across all levels of our organization.
Some of our key policies are tabulated on the following page:

SECKBEEBTHRERNAEMASHRERFS
D ESIREMSREETED - RMNSETHRIRENE
LHE - AAHE ERNBEENEERITRII LT EW
RENEE RMEBZERENZEETNEBRBHE
MiEEELIED| - WRARESEZERERIZ NEDRR
BiE o MW —LETEHRRMTER
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Code of Conduct
ITHAD

Establishes the foundation for ethical operations addressing various aspects,
including anti-corruption, anti-competition, conflicts of interest, and the prevention of
bribery, fraud and extortion
RERLEETER REZEHE  BERERS  RTIAFHFE - FlmEE - MU
KBpIEERRE ~ MEFRBRE

Policy on Anti-Money Laundering
(“AML") and Counter-Terrorist
Financing (“CTF")
GITEFAESRRBMAHO FREBER)

Sets out procedures on risk identification and assessment, due diligence measures,
suspicious transactions reporting, record keeping and staff training related to AML
and CTF

FIRAERITEEABER R 2MO FREMBNRERERRTGERE  ERES
#it - TRXZ®/E  KHEFEFERETFIE

Inside Information Policy

(REHBBEER)

Sets out procedures for handling price-sensitive and inside information to ensure the
fair and timely dissemination of such information. An Inside Information Taskforce is
set up to assist the Executive Committee regarding matters concerning relevant
disclosures

REEREREHBREMTARELRNRE  BRUBEEEELT  RISHKE -
EMRYTAEHEETE BB TEESREAEKESE

Whistleblowing Policy
(RB|EE)

Sets out procedures for reporting potential wrongdoing or improper conduct in daily
operations without fear of retaliation. The effectiveness is reviewed semi-annually by
the Audit and Risk Management Committee

VR EBEETREREETENHERTANER » REBRBARERE - EEAK
RlEREEESES¥ FEHZBENEREETRT

Guideline on Complaint Handling

Sets out the authority levels, responsibilities and reporting lines to ensure effective and
timely action in response to complaints concerning suspected fraud, malpractice or

misconduct

(REFEEIES)
RN AT B

EAERER BEMERRE - UBREMRRNTF - TERRETRNRHFR

Counterparty Check Policy

Provides guidelines on counterparty’s background, conflict and credit checks

(REBBFBEEBE) RREBEFNER - MRFRNEEFERMAMIES
Project Management Manual Includes anti-bribery message and conflict of interest clauses
(HEEEFM) B &8 e B 8% B R A R a5 18 SR AR R

To reinforce these principles, we conduct regular trainings that help the
Board and our employees navigate complex ethical situations and make
informed decisions. These interactive sessions cover key areas such as
anti-corruption, fair competition, conflicts of interest, copyright, data
privacy and cybersecurity.

We collaborate with the Hong Kong Independent Commission Against
Corruption to deliver targeted anti-corruption training programs, and
ensure our workforce is well-equipped to uphold our ethical standards.
During the reporting year, all our employees received anti-corruption
training. The Board attends training to keep abreast of the latest data
privacy regulatory updates as well as cybersecurity threats. In terms of
employees, they participate in regular trainings and annual external
audits on cybersecurity to remain alert o relevant risks.

Building on our comprehensive ethics training programs, we recognize
that robust reporting mechanisms are essential for translating principles
into practice. Our secure whistleblowing channels and grievance
handling procedures provide employees, business associates, suppliers,
and customers with safe avenues to raise concerns about potential
ethical violations without fear of retaliation. No significant cases of

corruption or whistleblowing were reported during the reporting period.

REMBLER - RATHRREI - HBHESSK
ENMETRUEEMNERHBESIFHPAERE -
ELEEBHNBIRERET - DFHFE -~ AHEE
IR - BELRBNRRLZE2ER0ES -

RMREBRELOBSE  HEHIEENRETEI
HE BRAEBIAGEESEHEBEREENRESD -
EHREHRN - 2RETHES TRESEN - MES
SRBEBEINTBREHNBBELREETENARE
2HE - BETRIZHEEHNAGEZ 2EINFEIE
FaiT o USZRFHEERBHES -

EREEEEIFEERL  RMRAREHNER
KEAHZEEEREANZHEE - RMNAET - B
B HEBREFRERHETRETENEHRREM
RFRERF SRR ZEEERBEHEEN
BRESRTS HEREHA  FETESEAEITH
HIRMER -
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C imate Chang

mAREEE

We have compiled our climate-related disclosure into four pillars,
namely governance, strategy, risk management, as well as metrics
and targets, with reference to the HKEX ESG Code. We disclose
climate-related risk information to stakeholders, with the aim of
enhancing information transparency and jointly addressing the
challenges brought about by climate change. The following
content mainly focuses on climate-related governance, while for
strategy, risk management, metrics and targets, please refer to the
"Environmental Harmony" chapter.

Climate-related Goverr

RIZERIESB

nance

Our climate actions are overseen by the Board and guided
Change
multi-faceted approach to manage climate risks that includes

by our Climate Policy, ~which sets out a
setting longterm reduction targets for carbon emissions and
resource consumption, incorporating climate-resilient features in
developments, and adopting industry best practices while exploring

new technologies.

We understand the uncertainties lie in climate change.
To facilitate evidence-based business decision, we conducted the
climate-related financial impacts assessment for both physical
risks and transitional risks under different scenarios and time
horizons. For details, please refer to the “Assessing our Climate
Risks and Opportunities” section under “Environmental Harmony”.

Our forward-looking business development strategy is supported
by the results of risk and related financial impact assessments.
Through years of continuous growth and development, the Group
has grown into a leading conglomerate engaging in the property,
hospitality and leisure, transportation, and investment sectors with
business footprint across multi-regions in China and Singapore.
The strategy successfully diffuses the risks, including climate-related
risks. We will continue to factor in the impacts brought by climate
change when assessing our business portfolio.

To build infernal competence in parallel, during the reporting
year, 48 key members from multi-business units and disciplines
have been trained regarding this topic with 168 training hours in
total.

BM2REBBIT (GRE  HLERERBSEESD) -
H%Eﬁiﬁ{lﬂﬁfﬁE’J?&E@WE%%E?{V@&E BER
g ERREE UREGEER - ZMARSESHERE

Eﬁﬁﬂﬂﬁ%ﬁﬂ’]ﬂl‘ﬁﬁnﬂ BREFAEEERE - HERY
RIRBCTHRAVBRE MTW@IEE@EAﬁﬂﬂHEﬁ =p=l
ERER REREE G URERHEBEE #F2H

[BEAREMN] Z6 -

EEEL (RRBABE) BiESl EEEENRIRTE -
EZHRBET —EZAENRRAREREIR  RERTE
HERMNERBERNRBRHFER EEREBTFIAR
REMETE - RAERREER - URREFRMESHE -

BB AREREEHERONEEN - BT RAMBERE
MAEHEBAK - RIS HTEBEMNSEEET W2
EiEERER - R T RREBENMBLENMG - BB
AENFARNE  F2H [BREN] SEHHH [
BEMOREREBMEE | 5D o

ERERKAEBM B ETENERIE T REAEEN
EBBRRE KEBZFENFERE  SECBERES
—RAEMBE BEERER - B REZ AEi'EJEE"?EfEim
UNGRERE  EBRYESPEURHINE o 5K
AL T EREREERRREANS *Eﬂfff*a ° iﬂFﬁE
AHMEEBAESE  SERESRRBLTRNTERNAEZE -

BESRANDEEED  EREEE KA S EEHD
PAERERN48 B RO MEYEE T AIRANEEN
S REHEIRBB 16800 o
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Cybersecurity
e

In an age where data breaches and cyber incidents can have

ESHHEA BN RNAESRIRIRHRERR  8F
MBEKL  BEIBRERER  SERTENRBRIBEY
ELEAREHER  #MBEREBEEEHAENHERET
REEE -

farreaching consequences, including financial losses,
reputational damage, and legal liabilities, a well-developed
strategy is essential to proactively address these risks and
ensure the continuity of business operations amid evolving
cyber threats.

Our Cybersecurity Strategy
BRMEI AR 22 R0k

"""""""" " Precaution

e Establishing a management system to identify, analyze, and
address the risks;

® Upgrading and replacing application systems, system
software and hardware in a timely manner to phase out
outdated andunsupported technologies;

® Assessing system capabilities and implementing appropriate
measures and control procedures to mitigate the cybersecurity
risks associated with remote access and the risk of unauthorized
access and leakage of critical or sensitive data;

e Testing and evaluating the safety of adopting any new
technologies by internal and external technical experts.

< Compliance
® Imposing stringent requirements on
information technology service providers
to comply with our cybersecurity
standards and regulations of data
protection;
e Sefting out clear policies and ensuring
internal compliance.
CEa)
o HIE BB AR A Y 1 BB i LU B AR
BER FHBTEENARZEZREN
BIEREER <
o HIEBMINBIRLBARAMERE

o« BRUBEBES  SGHE - SN ARBEERS
o« REABAEABARS - REKAERIELE - ES BB
BRBE S B
o SERGALD  WEEEEBBALHRR - SRR
FIMERNAEE AR - LR BRSSO
e o . ERSERRENER ;

--------------------------------- e BABRABENER AR ERAETTENG
. B -

Monitoring
e Conducting regular assessments to identify threats
and vulnerabilities, and address them efficiently;
¢ Implementing a clear escalation process to address

suspicious IT issues and problems;

¢ Preparing for Business Continuity Plans and disaster
recovery procedures in case of systems failure to
minimize the impacts.

o EHIRFRML - UBBIRENFR - LHEMEE
o ENEIAEN LHRRRE - LUEHATREAESRKMERE ;
o DEBIBELENRT BN KLBMERFMIFER -

ERG—BHE  TRSFERERE -

Education

® Providing adequate training to all
employees and elevating awareness
and competence on cybersecurity.

HE
s AERBIRMARFI - ESHEP
REEREMED -

SUSTAINABILITY REPORT 2024 o[ #RRE =oooc= 19




MANAGING SUSTAINABILITY
ARERRERE

To ensure a secure online environment, we launched a mandatory
online training program for all staff in the reporting year, covering
essential fopics such as phishing attacks, password security, data
protfection, social engineering, and best practices for secure
online behavior. The participants are required to pass the quiz
upon completion.

The Group and some of its subsidiaries have received the Cyber
Security Staff Awareness Recognition Scheme — Platinum Tier. The
scheme, co-organized by The Hong Kong Internet Registration
Corporation Limited and ISACA China Hong Kong Chapter,
aims to recognize organizations that are aware of the importance
and have implemented suitable measures to enhance cybersecurity
staff awareness within the organizations.

Supply Chain 1 ﬁmag@m@m

RERZENEBRE  EREFE  KER2EETH
BT —REH SRR LRI ARRERZNARE -
%ﬁ%ii% HERE HXHFRBURZEZHBTAN
REERE - 2HNETHETHFININKRGABENR -
SERBOETHEERE [HESTH KRS —
EI%%KU c ZEEHEREBMAEMEEARQIAMER
ERAGETHETEETEISHS I REERARK
K%EEP_{ WEREVEERERS 8 THRKRZ 2 ZMATHE -

TF’?':'FL =Ll

In addition to a clearly defined internal governance and
management structure, it is also crucial to extend oversight to our
suppliers across all business units with our Supplier Code of
Conduct, which sets out the standard of ethical conduct that our
suppliers (including their subcontractors and agents) should
comply with, covering areas such as environmental protection,
labor rights and interests, intellectual property rights, and privacy
protection. We regularly review and enhance our supplier
engagement policies, strategies, compliance monitoring, and
performance evaluation. Details of the relevant practices can be
found in each chapter.

Supplier Prequalification
HERERTAS

In the initial stage of supplier prequalification, a thorough set of
controls is put in place to assess the suitability and reliability of
potential suppliers. These controls include basic checks on a
supplier’s competence, financial stability, technical capability,
resource availability, track record, permits, licenses, and
certifications. Additionally, we evaluate corporate governance by
searching if any recent regulatory and ESG non-compliances, and
significant adverse media coverage.

To ensure our evaluations are based on accurate and
comprehensive facts, we ask suppliers to provide proof, conduct
inferviews and site inspections. On top of internal control, we seek
external consultant assessment when necessary to minimize blind
spots in conducting critical decisions.

BEMTEREBWHENABEAREERE  BEEB
(HEBTATA) HEEREVNWHEBETEE -
ﬁt#E'JETHﬂTT#EEﬁ (BEHMEBEAER) AETH

BETR/ER RERGRFRE L ITHEZ NBEEKR
AERESHE - HMASEHRIRECEBREESEN
BE KK SREBRRBTENWEBIRS - HEH
ERFRZEE -

EHERMERESENERE  RMEEkR—E2EHNEE
B WG EEHERNESERUSEREE - SLEk
BIEHHEENEESD - MBEREM - HieEN - BREER -
AE - -FOUHE - BRERRABETELRES o LI KM
SRANRHAMHREGFEEREERERERE - &M
E/HETH’J’%/R UREREREHBFERBRE  RAM
TEEREMR °

AREMEENERAZENEE - RASEREEDEM

R ETERNEMER - BRANERN  KERRFE
QE"}UI‘*BEEF‘iTﬁEJJaZHE DRERBEITERERRFHE
B
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In the second stage, major ESG risks and corresponding
controls are identified in the supply chain regarding our
diverse business activities covering construction, leasing,
customer service, food & beverage, retail, and sea transpor-
tation.

Governance
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Risk Management and Control
R

R EIR RS

EERER  HHEESTICNEBMLE - BEEE  HE
EFER - B8
TEESCGRMR - WERHENEERER -

TERBLERS  RARA L HEEED

Key Risks EZ[E [

Controls in Response to the Risks FE¥TE BRI E RIS HE

Environment Pollutions, Resources Sustainability ® Defining clear environmental objectives and targets
RE SR BIRAISEN ° RERWMIREZE R RHEIER
) e Personal protective equipment provision
Social Occupational Health and Safety (OHS), ¢ Qualified with international standards - 1ISO /
P Customer Health and Safety Hazard Analysis Critical Control Point (HACCP)
- BxERHEze FFfREZE o IRAHE ARG ERE
s FMEISORRYIZE ERHIZFIZERERE
e Strict adherence to anti-corruption policy, providing
anti-corruption fraining
* Reviewing the cybersecurity level of the services
Bribery and Corruption, Cybersecurity, proYlded by. relqted. sypphers )
. . - ® Anti-competition training for staff and clauses being
Governance Conflict of Interest, Anti-competition troduced info th ract
P GRS « IR « TS infroduced into the contracts
=/A Eﬁi;\%ﬁ R~ Rl ¢ Whistleblowing system in place
BORFTR o FIRBRERETHEK & AU LEENEI
s ERHBHERIRERBNABREREE
s HETRMERBFEI  BLEESLPINAEREERK
o SEEHMHIE

Continuous Performance

FHERTE

Performance monitoring and evaluation are in place to push

the continuous improvements of our suppliers. Key
performance indicators (KPIs) are fracked to assess timeliness,
work quality, and environmental and safety standards.
Feedback from on-site employees and end-users is gathered
to evaluate satisfaction levels and identify areas for enhancement.
Regular audits areconducted to ensure compliance with the
Group's standards, with a focus on quality assurance,

environmental impact, and labor practices.

In case of any non-compliance, violations or less than
satisfactory performance, corrective action plans are issued
for suppliers to follow up. In severe or repeated cases,
contracts are subject to termination.

SUSTAINABILITY REPORT 2024 o[# ¥ RIS =oooc=
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The “Adventure Zone” at Ocean Park Hong Kong is a project awarded to
the Group in the reporting year, which is being developed through Shun
Tak AJ Hackett Skypark Holdings Limited, a consortium of the Group and a
company under the AJ Hackett International group, expecting to open in
2028. Covering approximately 120,000 square meters, it will feature a
range of adventure activities, including bungy jumping, ziplines, and alpine
coasters. The project revolves around the key concept of Conservation and
Education, prioritizing sustainability and environmental awareness.

The project integrates various elements to balance entertainment with

eco-conscious practices.

SUSTAINABILTIVY RREFRORRT 22002244 5%

Environmental Harmony
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£ EEE AJ Hackett International SEEHE T 2 T4 X
#JE4E Shun Tak AJ Hackett Skypark Holdings
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Material circularity plays a significant role in this project, and the team is
researching on how to prioritize repurposing materials and facilities from
retired attractions info new experiences. Material-saving strategies will also
be employed during construction to promote resource efficiency within the
park. This approach aligns with the Group’s commitment to sustainability
and environmental stewardship.

Biodiversity conservation lies at the heart of the development of the
“Adventure Zone” at Ocean Park. The design ethos focuses on seamlessly
blending with the park's natural topography and contours, aiming to
minimize disruption fo existing habitats and ecosystems. Special care will
be taken to avoid extensive and unnecessary tree removal or land clearing
during the design phase, particularly along the walking trail, to preserve the
integrity of the environment. To foster a deeper connection with nature and
wildlife, educational initiatives on nature and biodiversity will be woven into
the fabric of the park experience. The project will serve as a platform for
infegrating conservation and education elements, introducing visitors to
local biodiversity along the trail, fostering a greater appreciation for the
natural world and its inhabitants.

Moreover, energy-saving initiatives will be a focal point. Newly developed
facilities will be designed to increase the utilization of gravity, thus reducing
the reliance on electrical power compared to traditional amusement park
rides. Besides using energy-efficient LED lighting, solar panels will be
infegrated into building facilities to harness solar energy and power
equipment, reducing the park’s carbon footprint. Through these concerted
efforts, the development of the “Adventure Zone” at Ocean Park will set a
benchmark for sustainable development that harmoniously coexists with
nature, enriching the visitors” experience while championing environmental
stewardship.
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Environmental Harmony
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Environmental Harmony
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Demonstrate how a high-quality ecological environment

w

upports high-quality development

RBEBEELRREXFSEELR

As a conglomerate operating across diverse sectors, we acknowledge the
importance of overseeing and assessing our environmental impacts, such as
carbon footprint. In the current year, we have bolstered our ability to
withstand climate challenges by pinpointing and ranking significant climate
We are dedicated to consistently enhancing the Group's
environmental practices and investigating prospects for further progress in

risks.
all facets of our operations.

Our environmental governance is integrated into our broader sustainability
governance framework, from the Sustainability Steering Committee led by
the Group Executive Chairman to the Sustainability Taskforce, which is
responsible for reviewing environmental targets and advancing key areas,
such as operational environmental excellence, climate actions and risk
management, as well as stakeholder engagement.

Climate-related Metrics and Targets
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We have also established clear targets for key environmental performance
areas across our businesses, including carbon emissions, energy, waste,
and water, while continuously monitoring progress to achieve these goals in
balance with business benefits. As of the reporting year, we have exceeded
our previously set 2030 targets. Therefore, we plan to review them to align
better with our ambitions and address material performance areas.
The data on our greenhouse gas emissions, material usage, and energy
consumption during the reporting year can be found in the “Performance
Data Summary “chapter.
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The Group is committed to tackling climate change and fostering
a sustainable built environment. To achieve these goals, we have
implemented various measures on the excellence of the key
environmental topics.

SEFNREHRESEREDRERGENIFEER -
—RIEHERA

Al KPS HERNRIEERE  ETT
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Discover our Efforts on Driving Key Environmental Topics

TREMEESRAERERHRE NS D

Climate Change Biodiversity
iz E2IE2: 33

Materials for Construction
and Operations

EENEENH

Energy Consumptio
BERUH#E

ainable Buildings
AR

Assessing our Climate Risks and Opportunities

AR MR ERERNKE
Trailblazing Path of Green Building

MR ERE IR

Environmental Friendly Initiatives in Operations

EENRERES

Nature Awareness in Operations

SETHEEBRRE

Environmental Prudence

BEFRR
Stakeholder Engagement

FHESR

A@C@ngm our Cl imate Risks

an d Opportunitie
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Climate-related Strategy and Risk Management

RIZIERARIS LA REIR

During the reporting period, we re-evaluated our property
portfolio and conducted a comprehensive, portfolio-level analysis
of physical and transition climate risks and opportunities,
supported by third-party consultants. This dualfocus approach
addresses both the physical resilience of our assets and the
evolving regulatory, market, and technological landscapes. The
assessment provided a robust, objective, and data-driven
foundation, enabling us to strengthen strategic planning, improve
operational resilience, and deliver longterm value creation for
stakeholders in a rapidly evolving environment.

As our firstever comprehensive climate risks and opportunities-related
financial impacts assessment, we chose to conduct the exercise in
a practical way, from defining time horizons, selecting scenarios,
setting the analysis boundaries, designing the methodology, to
collecting and processing data. The system setup serves as the
foundation for facilitating our regular reviews and updates in
response to internal and external changes, covering climate

patterns, market preferences, policies, and our business direction.
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Physical Risk Assessment

Environmental Harmony
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The assessment evaluated the Group's hotels?, investment
properties’ and maritime infrastructures in Hong Kong,
Macau, Zhuhai, Shanghai, Beijing, and Singapore.
It analyzed acute risks (e.g., flooding, typhoons, landslides)
and chronic risks (e.g., water stress, heat stress), using IPCC
AR6-recommended  “Shared  Socioeconomic  Pathways”
(“SSP”) and  “Representative Concentration Pathways”
(“RCP”) under SSP2-RCP4.5 and SSP3-RCP7.0 scenarios. Risk
levels and financial impacts were assessed across three time
horizons — 2030 (nearterm), 2050 (mid-term), and 2080
(long-term) — to guide adaptive strategies. The nearterm
focus in 2030 was on immediate mitigation, the mid-ferm
focus in 2050 aligned with net-zero targets and policy shifts,
and the longterm focus in 2080 addressed long-term climate
severity and adaptation planning. The Group assessed risk
levels across time horizon and scenarios by evaluating
exposure risk (tools used for reference including Climate
Central’s Coastal Risk Screening Tool, Aqueduct Floods,
WWEF's Water Risk Filter, and the IPCC WGl Interactive Atlas)

and vulnerability risk (through scoring property mitigafion measures).

ERFEHEREEBVNRES BN e LB 4R
REFMFABEE s REWE URBEERRE - FFHBRE
RABNBRREEILEMZEEENATEREMERS
W IHEHSEERE] (ISSP] )R [REMERERE
(TRCPJ] ) 37 SSP2-RCP4.5 LIF SSP3-RCP 7.0 Mi&
BET  HEEERR ( 0K - BE - 1WEEE ) MEtRk
(MKEFRRD - 8REH) EEI - KBS EITE 2030F
(42HR) ~2050 F(E) F 2080 & (RE) ={ERSREEE L -
YHEBKFMITESEETEATE  LBELAHTEEMSE
BEIZALKIE o Hrb > RAHF 2030 SFITHIE RS BNAS 14 EL R 42
fEIEHE 2050 F P HIE S BEAEFSHNE EURBKRAZ S G
HEITHEARE 2080 FROAAEEFRHRIJBRSLIBE
LR FIEBEEMETE - £EEFEM Climate Central SHiEEBRER
T A - Aqueduct Floods#t/kEFETE - HRABARAESEM
KERERGETLAURIPCCE-LEARHEMNEHEHT
AEEETH IMAYEEENRELRR  UEBRHYER
BERAERETRETS  EERBERE - EMEETME
TRREEENESR T HRRKTE

Our Approach

SHE
Time Horizons BE&EE : 2030 - 2050 — 2080

Simulation & #E

A "middle-of-the-road" scenario with moderate economic growth, technological progress, and partial
climate policies. Emissions peak around 2040, leading to an around 2°C temperature rise by 2100.

SSP2-RCP4.5 It balances economic growth with gradual renewable energy adoption, reflecting manageable climate risks.
[hEER | 1515 KREEERR  RINARES  BRETHIRRBCR - BEREBHFREN2040FEHEDIEE -
F2100F EHRBLFAN2°C - IFRESEEREZSRAIBLRR2BIEGTE » RRT 7z
MRz R

A fragmented world with slow growth, low cooperation, and high inequality. Emissions rise continuously,
causing a 3.5 - 4.0°C temperature rise by 2100. Limited climate action and heavy fossil fuel reliance result
in severe climate risks, requiring extensive adaptation to address extreme weather and resource stress.
REZBRESE XFEERERETTERES - BERBHHERELH - 221005 BHR A
F3.524°C - ERMARTEURECAMBEERE - EHTRENRIERLR  FERXDNAEE
FER A RIE R RMERELD -

SSP3-RCP7.0
(At R ] 1BR

Exposure Risk? Vulnerability Risk” Net Risk "]" Financial Impact Projection
SR E e X Hegs 1t b R ypys7 SV

4 The hotels indude Aryzen Habitat Dongzhimen Beijing, Aryzen Habitat Henggin Zhuhai, Ardyzen Habitot Honggico Shanghai, Aryzen NEW BUND 31,
Artyzen Singapore, Grand Coloane Resort, Mandarin Oriental, Macau, Hong Kong SkyCity Marriott Hotel and YaTi by Artyzen Honggiao Shanghai.
BLBREEFELRREMERNEEE - EEERREEEE - DBISHREERE « DSa#3 1 RBE - HILRKRRBEE - RREX
EREE - RPIXERDEE - SBRXEBREER DS BRRERERE

5 The investment properties include 111 Somerset, Chatham Place, Henggin Integrated Development, liberté place, NOVA Mall, Shun Tak Centre,
Shun Tak House, Shun Tak Tower Beijing, and The Westwood.

REVEBEREZZER 1157 - U85 BERABRER - Z0E5 - 2RES 5840 - B8  FEREFOREEH -
6 The possibility that a property directly faces external climate disasters due to its location or environmental conditions.
MERUERRFFRG EEERIMBRIZLEEN TR
7 The inherent atfribute that the property’s own disaster resistance ability is low due fo structural defects, aging facilities or insufficient management mechanisms.

VB S RAEBRNE - RIEZ(CREERETEEBHRLEIRENAEBML
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At the Group level, the four acute risks — coastal flooding, riverine
flooding, typhoons and landslides — are projected to remain at
very low or low risk levels in the nearterm (2030) and mid-term
(2050). In the long-term (2080), typhoons are expected to escalate
to a medium risk level, while the other acute risks remain low.

For chronic risks, water stress maintains a low risk level across all
scenarios and time horizons. In contrast, heat stress shows a rising
trend, with risk levels increasing over time and under more severe
climate scenarios. This escalation highlights the growing impact of
global warming and underscores the urgent need for proactive
measures to mitigate heat stress impacts and enhance resilience
across our portfolio. Based on the results of climate scenario
analysis, the Group has prioritized heat stress as a key physical
risk to address and manage.

Regions with Medium
to High Physical

o Climate Risk in Long Term
TR REEFESR
LERSYERK
[Pt &

Potential Financial Impacts

BEMBRE

To understand the financial impacts from material climate risks —
typhoons, and heat stress, we conducted further assessments,
analyzing historical climate-related losses and cooling energy costs
to project the development of financial impacts along with the severity
of climate changes compared to current situation as the baseline.

Contributing by the resilience of our assets to typhoons and heat
stress, the impacts are considered as non-material across the time
horizons from 2030 to 2080 under the selected scenarios.
The financial impacts caused by typhoons remain around a million
HKD. While the financial impacts caused by heat stress are
projected as below:

EEEER WESMARRE (BEE]K - SEDE - RE
RIWGEIEE) TastEEH (20305F) KRAE (20504) 13
ERBERERERKF - REIME (2080%F) - MEFEHHE
AEFEEBKTE - MEMSMERRENESEERMRAKTE

EMEMER - KERBAEMBREREBEENG MR
ERRRKF - BELZT - SREDNERKFHERBHES
URRIRBENARE LABE - BRERNVEARRT
RHRERCADZMBINTE  TERMABERRE - T8
FERIEBERANELEER - LUREABBROFRNWEH
FE EHUEBRMBEREASERYREZLNER
BES o

Beijing 1t3%

Shanghai 3§

Hong Kong, Macau
and Zhuhai

&k, RAAKE

Singapore N3

RTBEARRRR (RENFBEL) FrEROgBE
HAMETE— S5 - BREIMBERRIFEENIMEEL
RISAFAFEERMA - WUAEAERAELS  RAMBLE
ERFERTERERETHERL -

ENEEETXEEHERANRIRBNICERT — R
AU ELEER - ABLERRT - #£2030F £2080F 5@
BEBER  SLYEORERFEATE - BEEKN
MR ESERENR —BEBTNKTF - MAREDF
SYNPHRTERBUTAR

Total Energy Consumption Expenditure Increment due to Heat Stress

FHER H B RERE R IR

2030* 2050 2080

+13% +21%

SSP2-RCP4.5 +7 %

SSP3-RCP7.0 +6%

+13% +28%
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Proactive Response to Physical Climate Risks

Environmental Harmony
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To mitigate the potential impacts of climate change in our properties,
we conducted a thorough review of existing measures, gaining a clearer
understanding of asset resilience and identifying key areas for
improvement.

To address typhoon risks, properties in coastal cities are equipped with
impactresistant windows and reinforced building envelopes to strengthen
structural integrity. These measures are further supported by regular
inspections, secure equipment installations, and comprehensive staff
training on emergency protocols, ensuring enhanced resilience.

For the rising risk of heat stress, the advanced green building standards
guide the energy efficiency of our new building designs. For our existing
buildings, the teams across our properties and hotels strive to improve the
efficiency of air conditioning through diverse measures in operational
changes, system enhancements, and facility upgrades. Details of our effort
in the reporting period are covered in the Energy Sustainability section
within the same chapter. Moving forward, more initiatives are in the
pipeline, including the application of smarter Building Management System
(BMS).

Our comprehensive resilience measures against heat stress:

SHETHR B AR S R 1 HE:

Using heatresistant materials
v Using light colored materials
Using reflective coatings
v Minimizing solar heat gain by
designing building orientation
v Installing energy generafion systems to
mitigate the increasing cooling demand
v Using double-skin/triple-skin fagade
v Providing shade sfructures
v Implementing window shading
v Spliting cooling loads
v Installing Energy Recovery Ventilators (ERV)

v Implementing adaptive ventilation <
based on occupancy

v Implementing passive
ventilation design
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* Due to differences in regional socioeconomic development pathways and their impact on GHG emission trends in the shortterm, SSP2-RCP4.5
may exhibit slightly higher levels of warming in certain regions compared to SSP3-RCP7.0. However, the results remain valuable for reference.

HNSHHERERRERENER  URAHBEERBINBETEHANTE
RCP7.0  EtERNESEZEE -

SSP2-RCP4.5 £ R L@ AR IR EH AT REM S SSP3-
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Case Study

e

NEW BUND 31

AE#31 - (I BT P OsIRERIE S RIEE

NEW BUND 31,
flagship mixed-use development featuring office spaces, a

situated in Shanghai’s Qiantan district, is a

performing arts center, a hotel, and retail facilities. We have
incorporated various green building features into the project's
design, enabling it to earn the LEED Gold Certification and the
highest 3-star rating under the China Green Building Design Label
Scheme. This case study showcases the climate resilience measures
infegrated into its design and construction phases, addressing
climate challenges such as heat stress, flooding, water scarcity,
and energy efficiency.

In response to global warming and urban heat stress, the project
has employed advanced thermal comfort simulations, such as
Computational Fluid Dynamics (CFD), to optimize energy efficiency
in key areas such as the theater. Reflective materials and extensive
greenery were also adopted to reduce heat absorption.
Meanwhile, green technologies such as Building Automation
Systems (BAS) and Thermal Energy Storage (TES) for air
conditioning systems were implemented to minimize energy
consumption, thereby reducing carbon emissions.

A Climate-Resilient Development in the

art of Shang
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To address flood risks from extreme rainfall and rising sea
levels, over 50% of the site incorporates permeable paving,
which reduces surface runoff and mitigates flooding; while its
roof garden and vegetated structures enhance water
refention and improve aesthetic value; and critical building
entrances and structures are elevated above projected flood
levels, ensuring resilience during floods.

Water scarcity is addressed through a comprehensive
management system comprising watersaving faucets and
pipe network leakage prevention measures, such as water
shutoff valves, which significantly reduce water wastage. The
rainwater harvesting system is integrated with a smart
irrigation system, covering 100% of the total green area. This
efficient integration significantly reduces
freshwater resources.

reliance on

Efficient use of energy and materials is a key focus in the
design, with an advanced monitoring system optimizing
HVAC, lighting, and water supply systems. The solar water
heating system supplements hot water supply, reducing
reliance on conventional energy sources and lowers the
project’s carbon footprint. Sustainable construction practices
have been adopted, including the use of prefabricated
components, highly durable materials, and pre-cast
concrete. This aims to enhance efficiency, reduce material
wastage and lower air pollution during material mixing
on-site.

NEW BUND 31 exemplifies the integration of climate - resilient
design and technology into urban spaces. By skillfully
balancing environmental responsibilities  with business
appeal, this urban development project showcases the
potential for a triple win — effectively addressing climate
challenges without compromising functionality or cesthetics.

Environmental Harmony
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Tr ansition Risk and @pp@lmtunuty ASS@SSm@m
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In the reporting period, we enhanced our analysis of transition RIEHR » AFFETRBETHREZCTE  RAHRA
risks and opportunities using the NGFS (Network for Greening the HARBITREMEERBIEN [RESRAKAE]
Financial System) Scenarios. These scenarios, developed by 1518 B THEMR S REEN DN - RMEE [E47
central banks and financial supervisors, are designed to assess the BE | R [EEEABE| (XBETE) » m2iRgE.
impacts of climate change under various pathways. We selected A SEBEURTIEEM TSNS SR o
the Current Policies Scenario and the Delayed Transition Scenario CHMENRNDNS BT 2 ERR SIS -
(sele table Selow)kto evaluate impo;}:ts onhoperqtior;]s, czsts, qsse: SR RIS o AR B FIE2030E 58 5 5 T 1
values, and market positioning. Through research and interna STAE SR ETRE © 0354 28 i 2 oh B ST (4 RS PO T B o EEA
RABRBILEFERATERENS  EHRDHFLER

discussions, we conducted a comprehensive analysis to quantify
the financial impact of each risk and opportunity. In our analysis,
we focused on 2030 as the nearterm horizon and 2035 as the
mid-term horizon, as policy changes over the long term are subject
to significant uncertainty, making near- and mid-term assessments
more practical and insightful.

Our Approach

SHEFE

Time Horizons

BFREBEE

Existing policies lead to rising emissions until 2080, causing approximately 3°C global warming and
NGFS severe risks like sea level rise. This "hot house world" could disrupt economic and financial systems
Current Policies Scenario : through infrastructure and supply chain challenges.

HETRASEEN BENBRSEHHMEISE LI E2080F » SHKEIHZRARLHIC > WHRIEFELASRL

B A 58 DEEHR] WIERTESBRERREREEESENRE  HEENSBERELR
BE .

2030 - 2035

Climate action is delayed until after 2030, followed by rapid measures to limit warming to below 2°C.
Shortterm higher emissions and physical risks (e.g., extreme weather) persist, while delayed action risks

NGF_S . stranded assets, economic disruptions, and financial instability due to abrupt policy and technological
Delayed Transition Scenario = ghifs.

ﬁ@éﬂiuﬁﬁm FRTBHIEEE2030F R B - FREERSIE2CUN - EUHB  ERREHFHERNERR
BALES (WEHAXRERME) GAFE - MERTHTEREEME  CHPE - DR EBEEHBIL
BIRNEMTRE -

Group level and business level
Risk and opportunity Relevance review by Risks and opportunities Weighting with ;gléniﬁgc?igﬁommly holspols
checl:I;I li }S,t business units Evel rating by financial materiality i
establishment e 27 o B 3 usiness units RSB REE K
BHEERPIEST
MEEAR m@ﬁgg EEBHPIEST AR E R HEENARK
EHE i mERsasE ) EOWE > mmsn
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Environmental Harmony
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Transitional Risk and Opportunity Hotspot Identification

We analyzed transition risks, opportunities, and their potential
impacts across four dimensions — reputation, market, policy and
legal, and technology — focusing on our core sectors: property,
hospitality and transportation. This assessment identified risks and
opportunities influencing our operations and strategic positioning
in a fransitioning economy. A total of 29 risks and opportunities
and their financial impacts related to the risk and opportunity drivers
below have been assessed.

I R IR Rtk IR EARE SR

HPREE 75 BENERURBENERSESRT
BAHRR BN EEEEE  ERBEERRMANRTE
BIEME  EEURESR o LWIRFTARRE T RS
FoRERMEBLEEREREVNERREE - HML
FHE T20EBEN TR RZEENRERREE  UREF
B -

Pillar Driver Description
5l L ES Eipus

Scrutiny on sustainable

Heightened concern and scrutiny on sustainable performance and

Rep%t;tion performance management from the public and investors.
= ARFERRZIEE NBEREFEHIHFERR R EENEINEE AR -

Increasing consumer expectations, preferences or demand for

Consumer preference sustainable products, such as green and sustainable properties.

HEBERE HEEHAHEER (WERERUFHEYR) WHE - FHHFER
TERS -
Rising popularity and growth of environmental performance-linked

. . and sustainable finance to align with national decarbonization

Sustainable finance :

AEES R s\trotegles. -
AEREEFGHRER  ERERABINITHESRMAZERAR

Market B E o
miE

Carbon trading
B 5

Launching voluntary greenhouse gas emission reduction trading
markets in the operating regions for companies to comply with their
emission reduction obligations.

RewBELABMTRERBEHRZ TS - WELXBTEHRH

e

Low-carbon construction
materials

ERRZ M H

Restricted availability of low-carbon building materials due to an
increasing number of developers striving to reduce embodied
carbon in construction.

R Z MR REB DN EZEFNRS R - MEFREEDRR
HERR -

Policy and Legal

Tightening green
building codes

HBBENEEEERE

Tightening laws, policies, regulations, and standards on green
building codes and building energy efficiency.
FEReRERANERERUENBBBASAER - BER » EZR
RAZLE o

Increased government incentives on renewable energy projects:

BRELE Ien::?tiv:: f:;sriir;ewable such as tax incentives for property developers who incorporate
Wﬁ;yﬁ”’ﬁpﬁgﬁﬂﬁ renewable energy systems into their projects.
£ 3 . . . as
f%&ﬁ]?‘*ﬁﬁl B AT BARERIE B REEZHERE - REIBLERRRS
: MATHBE Y EBERBRUBKES -
I Growing adoption of advanced software or platforms for efficient
Cﬁ,lfg;;eﬁdiz:i software management and analysis of climate data.
FENRH LT EBREZ B RARSRERENM D MRIZHE -
Technology
Bl Emergence of advanced solutions in PropTech, low-carbon and

Low carbon and energy
saving technologies

TR B BEFR T

energy saving technologies in the construction industry.
HEEEFTEP  BREFBEHEBER - B8 REFER MR

E X
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In the assessment portfolio level as a whole, the financial impacts of the
risks and opportunities across the time horizons of 2030 and 2035 and
the selected scenarios tend to be “Negligible” and “Minor” in severity
levels. This assessment revealed the resilience of the assessed business
porffolio against the transition to a low carbon economy.

In terms of business sectors, the exercise provided fresh insights to the
corresponding members in order to identify where the potential hotspots
are. The following lists the key transition risks and opportunities that
different business sectors have prioritized to address and manage.

Negligible

Negligible
POFHM  MTFH

RIREHEEREEMS - £2030822035F A K FEEE
EBEET  SEERREBENHBZERZEBR [T
Higl & T84 &5 o EFEREEEFTENRE
HAETE R EEA BT NIEREED

BRI TR TREBIRNVERERERM T 2H R -
BEREBBEENRR AR - THRZEBREESL
REREENTRENRMREE -

Significant i Major [ Moderate
BX BA HhE

Risk
k7

Property

Minor Moderate Maijor [ Significant
By HE BA EX

Opportunity
e

hE

Drivers

Consumer preference

HEERLY

Potential Impacts

BESR

Increase costs to outperform peers to remain competitive
for higher rental rates and valuations.

RERERAERERSSE D GEHESE - MR -

Increase revenue from capturing consumer’s increasing
preferences on sustainable products and services.
FOE T HBEEHARFEERRRE BRERNFRE -
WASE N ©

Tightening green
building codes

Increase costs to upgrade assets to green buildings or
with energy-saving equipment.

Current Policies Scenario
EAIBEES

Delayed Transition Scenario
FEREANEIR

HEBRENSRORRRAE FRYREEARNGCEENRBERERE - TIEMRA o
Low-carbon Increase costs in procuring construction materials for new
construction materials . development projects due to limited supply.
T 22 54T EREREVRHUERIR - $13RIA R AEREAR A
Our Response HMIBCAE

To stay ahead of the market, we keep pursuing the golden standards set
by national and international green building certifications to guide our
Green Brick Road initiative; and balancing investment in energy-
efficient upgrades with optimal return on investment.

We consider adopting Modular Integrated Construction (MiC) from
building design stage whilst striking a balance between customer
preference and sustainability, as MiC lowers the costs of transporting
materials to the construction site individually, offsetting the price
increment caused by the increasing market demands on the materials.

We will amplify our advocacy for shaping a green community and

ecosystem as a place transformer to aftract the partners sharing the
same vision.

34

RERETHEALMN - RAFEEREINERZRER
ERRIRENESRE  DUSSIRMNVRERERE
WRREBE AR R LR 3Rz B SR T4 -

EMZRERFERRAARSHESEE  UREETF
R FERRE  AHEREYHEEAKRS  #W
EHERZENHTEFRERTROER LR -

HPEMEHAZRetBEARRGNES » LR
SEEENEERN  HEBHRER -
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Hospitality

Environmental Harmony

BAREM

BIE

Drivers Potential Impacts
BREIE = BERE

‘Increase revenue from capturing consumers’ increasing

Consumer : . .
preference preferences on sustainable products and services
uEsEy @ AOSHEEHTRAERRRERSERNET - WA
oy
Our Response

Artyzen Hospitality Group is having a pilot hotel to target on obtaining
LEED GOLD (under O&M) in 2025, aiming at attracting more high-yielding
customers and enterprises that prefer to stay at ecoriendly hotels.

Transportation

Current Policies Scenario Delayed Transition Scenario

B ER SEEWANES
2030 Qi 2035 QNN 2030 QN 2035 4

HMIVEIFE

M ROEE S B R 20255F LAREIRERIR IR 3R 5T ST #8RT
RER(EEBEREE)RERTEAREBE -
EERSIEZHBAAERRBENS FEEP
Ribzk o

B

Drivers Potential Impacts
BREIE = BIEE

Increase costs to adopt climate resilience mitigation
Consumer measures.

preference EEREVRIR B e I R R e - BUANIZ AN o

HEERF Decrease expenditure due to the installation of green and
energy-saving equipment.

HRLZRGERERERE  HED °

Carb Increase costs in purchasing carbon credits from verified
tr::;:iiz; offset projects from the voluntary trading market.

RS A BERS T & LIS &R K EE B #Y5R
ER%R A -

Our Response

We are exploring the feasibility in using modern renewable energy and
enforcing fuel-saving measures to reduce emissions and operational expenses.

Influencing Value Chain
[ —

Current Policies Scenario Delayed Transition Scenario
EAIBRIESR HEREAEIR

HMIBEE
BMEERZEARATBERLRO AT - AT
EiREIENE - IR ESFRREEER -

R ENBRAEEERE

Beyond mere compliance, we are committed to creating shared value by
integrating  environmental  considerations  with  business necessities.
To achieve this, we strive to develop meaningful approaches to assess the
Scope 3 emission hotspots in our key businesses and operations.
For instance, business travel emissions (Category 6 under Scope 3) have
been identified as a significant hotspot for our Corporate Offices. During the
reporting period, we revised our Business Travel Policy to restrict the
maximum cabin class permitted. This policy adjustment not only effectively
reduces the Group's carbon footprint but also delivers additional cost
savings.

EETELRER  EFIEREEZMAER
FRAEHAZEE - Al RMBOITEBRN
AR FHEEEEBREEDWHBE =B REE -
plan - EERATHR (BE=THEEIN) SHWR
REBABNEZHRAY - THREHN - KA
BT (EBRTHE) - RETFRLHRSRL
ER - WBRKARTEBMEEEEVRZ -
BERIMEE T A ©
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Tr ilblazing Path of Green Buildi

18

%‘i%%ﬁzé@%ﬂfZ%

The Group is committed to sustainable development and environmental
stewardship, striving to develop buildings with minimal ecological footprints
while better meeting customers’ expectations and preferences. As part of
this commitment, the Group has pursued green building certifications for
numerous projects. The following table showcases the Group's portfolio of
certified green buildings, highlighting our ongoing efforts to contribute to
sustainable cities.

Our existing buildings are paced to adhere transformation through pursing
recognizable green building certifications. Following One Central Macau
and Kunming South HSR Integrated Development, which achieved the
precertification from WELL in the reporting year, Artyzen Singapore and
Artyzen Grand lapa Macau are targeting the BCA Green Mark
Certification Gold Plus Certificate and LEED O&M (Operations and
Maintenance ) Gold Certificate respectively.

SEREBEDIFERREREEE  TREEF
HEERFHNRE RO EHLERREZER
BHEE - RECAZERE FNREEERE
LIEB I AEGE - THIRT SEERFNRERE
HE  RERMERARUSERTAEMEEN
g5

RMEZZHRANEEHEERFARZIMNEE
BEIZUEDED - ARREFE - #RFIZN
RSk EARESHGFSHEIEEES WELL 25EE
HE ™Y FE R S o T D0 IR OB JE ROR P B R
BEESHFMRERRGECREEERERA
BEREIRIERGT A BRI (BEREE) SARE
MERER -

The Group has released a publication titled "Bespoke Inclusivity", showcasing the company's sustainability advancements along its
“Green Brick Road” by integrating sustainable concepts and green features into its expanding portfolio. This publication, a fusion

of the Group's vision and values, serves as a platform to exhibit the endurable initiatives undertaken by the growing portfolio, aiming
to inspire a collective passion for a brighter future. Whether through the development of new properties, the careful refurbishment of
existing ones, or the strategic rejuvenation of assets, each project stands as a testament to the Group's steadfast commitment to
sustainability.
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Environmental Harmony

B RN

Green Building Certificates Achieved
REEEIE

CHINA HE

NEW BUND 31, Shanghai
LignAE 31

e LEED Gold Certificate
REREIRIBER T L 5T (LEED ) &4
e 3star, the highest rating, under the China Green Building
Design Label
HEFBEERAEBRN=ZER (BEER)

L9

O RE

Henggqin Integrated Development
BEFSHRIER

e 3star, the highest rating, under the China Green Building

Design Label
TESERERRAN=ZER (HEESER)

Shanghai Suhe Bay Area
Mixed-use Development

g TERSBRRER

o LEED Platinum Precertification (Suhe Centre)
BEIRERIRIB SR 5T L #E RV (LEED ) SHE AR FAREE
(BOME L)

e 2-star under the China Green Building Design Label
HElAR B R ERTIREMN = 2R

Tianjin South HSR
Integrated Development

AREESHEGFSRRER

e 2-star under the China Green Building Design Label
HEIFBEERAEEN_—ER

® WELL Precertification under the WELL Building Standard™
WELLZ RN WELLTERE

Beijing Tongzhou
Integrated Development

tRBEMNGFEERRER

® LEED Gold Precertification (Plot 14-1 & 14-2)
BERELIRIBER ST L 85514 (LEED) £ RTERE
(14-1F0114-21th 157)

One Central Macau

BPESRES

o WELL Core V.2 Platinum Pre-certification under the
WELL Building Standard™
WELLEREEIZE™ (4 Core V.2 tHERTERE

Kunming South HSR
Integrated Development

Efms#EmSRRIAR

® WELL Precertification under the WELL Building Standard™
(Plot A2 Block 5, 7, 8)

WELL 3EEEZE ™) WELL FEFRE (A2 57 ~ 8 &)

SINGAPORE ¥ /n3%
Park Nova ® BCA Green Mark GoldPlus Certificate
HEE ERRSCERREEReHR

Les Maisons Nassim

BOE

® BCA Green Mark Certificate
BREGOEREESR

SEHRT CEL - ERF D)

» ERRRTRMETHERRIENER

AR GMAIAE (45858 | L RHERGEE B A TE RN EB R
B ZERBZEENESEEEE  FARTSEMETZEER
Tz HEERNTFE  HBAXYXFARRNARER - T®
ERAHNERER - BLRAYE  IEHEERE  SEEEH

ENEEEEH AR RNBEAGE

Bespoke
Inclusivity

1000 ——-1
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Lm/uf@nm@nt al Fli ndly Initi

.g.i_':F' BYUIR{REME

We acknowledge the critical importance of efficient resource
usage in mitigating the impacts of climate change. Therefore we
actively promote the efficient use of natural resources and energy
across both our new development projects and existing
operations. By prioritizing energy and water conservation
measures, we can contribute significantly to reducing our
environmental footprint. Building upon proven results from past
energy-saving and water-saving projects, we have formulated
strategic plans to further optimize resource consumption.

Energy Sustainability

SIFFEREIRIER

In 2024, the Group made significant progress in enhancing
sustainability and energy efficiency across multiple properties
and initiatives. From improving air circulation and cooling

systems to adopting advanced energy-efficient technologies,
we have actively pursued measures to reduce our carbon
footprint and promote a greener future.

Air Conditioning Energy Saving ZesB&05E

NEW BUND 31 and Hengqin Integrated Development -
These developments adopt advanced District Cooling/Heating
Systems, designed to enhance energy efficiency and reduce
environmental impact by centralizing temperature control and
optimizing resource use.

The Westwood and NOVA Mall
underway to improve energy performance and
operational costs.

— Chiller unit replacements are
reduce

Artyzen Hospitality Group - The adoption of high-efficiency
magnetic bearing chillers by Grand Coloane Resort demonstrates
a commitment to cutting-edge technology, significantly lowering
energy consumption and maintenance requirements. Additionally,

EEERERANAER - BERBERSCHTE - Bt - M
REBEREHFER EEEEBMERE TSN ABRERE
BEIR o EERRE - BIKIBMEIIRELEZE - BEYREMRFE
RIBRE - BERNLUTERE - BKEB AR - HMEHE
E—SER{CERERAE -

SEN2024FEBEEZRE - RUBERNE ~ B1L

RARZETF  LRALENDRRN - 2HLEAET
YIZERY ] B R KT BRREIRGE AR S T PR (EC A R B -

ENITEEFEBHIRRK

LigaE 31 RESFABRREE —EMERBERALEN
BEMLREARS  BRETREESNECERNA
REEERKRE  LREHRENTE -

EEBNERRS — SARANERTEELRRFHE -
LURTHRERMERE - R EEEKA

BREESRE — BREXEREERANS BT #EL
KA - FERERETRRERE  ERERETHE

B %H’ETE’JE%?@F%?&?‘TTW’_EI@% GHEL
EEREERAT RS RERS RENRRES

BRI KA - Eﬁi‘z?’r?@f%%—x&z BRILZ 5

across the hotels under Artyzen Hospitality Group, the installation SBIEEBE| A KKETE RV KEREWNRERERA
of variable speed drives in Air Handling Units (AHUs) ensures H= A E IR LIRS o

optimal airflow control, reducing energy dissipation and

improving system efficiency. Water-efficient faucets have also

been introduced to minimize energy usage in our water pumping

systems. \\ ' //

Efficient Lighting Equipment S3898368:%

Artyzen Hospitality Group, Chatham Place, 111 Somerset - BRESEE S  RERR1115E — EBTRBES

The adoption of energy-efficient LED lighting, controlled by timers, EFBELEDRRER » EABS
enhances energy savings while maintaining a high standard of B o
illumination across properties.

TERAAMATIET » 12F T &ike
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B RN

I BAEAEIRIER

Renewable Energy Adaptation

TurboJET - Solar panels are installed on shipyard rooftops to harness
renewable energy, reducing reliance on conventional power sources and
lowering the carbon footprint of operations. In 2024, 294,543 kWh of
electricity was generated by these panels.

Material Sustainability

I S TR — Tﬂaﬁ}’ BEERZEAGREEMRIAT D
MATBERR - REHERERVKE - R
LEER E’JEJ—EEJF °o £2024%F  EXEEH
294,543 F R B ©

SIFHEYIRHER

Throughout 2024, the Group has placed significant emphasis on material
conservation in operations within its various establishments. By focusing on
sustainable practices, the Group has actively worked toward enhancing
resource efficiency in its day-to-day operations. Initiatives such as reusing
materials, repurposing items, and implementing innovative recycling
programs have been key components of our commitment to sustainable
resource management and environmental stewardship.

2024%F - KEEETREEET - GBI EIR
EEHTH RAERITHEZRRES  BEER
FEERGTREABRINAYER - RERWHNE
A MRNEFREH  BERETAINEWES
Y REMBETIRREREERRERERHNET
BIEE o

=

[ —
Enabling a Waste-Free Journey for Travelers

TurboJET has implemented eBoarding and electronic documentation systems,
remarkably reducing paper usage. Additionally, provision of printed
publications on board has been discontinued following the upgrade of the
Wi-Fi network system in vessel cabins, amplifying passenger convenience
while promoting sustainability. TurboJET has further enforced plastic-free
measures by completely replacing the food containers and tableware
onboard with environmentally friendly products. Reusable seat head covers
have been introduced, and robust recycling initiatives are in place to collect
plastic water bottles and paper waste, further minimizing environmental
impacts.

Artyzen Hospitality Group and Artyzen Club are engaging with guests in
Waste-Free Hospitality via diverse means wherever possible.

RIRBITETRERTZ

NN

B 5T AL TeBoardingfE F X &R L » KigkE
KTHRAE o o HBEMBRESRENTR
BECEILHESEEGTY - BLERMmERT
FEHTHEEM  XEHBES T AERE o
IEHRME ST TEBIERE  BRREREE
BRTMEEREANRYRESMER - EHRM
B ATUEREANEREE  THETZEN
BREAMERL WS E—SREHRENTE -

BREEEENEREEEBSESNINREEE
MEE  2HETTEEERT

Plastic Waste Reduction &/ L 28BEEY

Tooth brushes and razors are provided in Artyzen Hospitality Group only
upon request.

BREESEEERZRIEHTRIMLIED

Paper Waste Reduction @/ H#RRE

Artyzen Club has introduced digital menus, offering a more eco-friendly
dining experience.

BREEHTEFRE  RUFRANAEESR -

-
Textile Waste Minimization

A DL SuRE

Bedding changes are carefully monitored and managed in Artyzen
Hospitality Group to reduce unnecessary textile waste resulting from savable
wear and fear, as well as to minimize energy and water consumption in
laundering processes.

i

HRBEEREL IR EARNERE AR
B BERTLBENERMELESAMELR
B R SRR IR T AV REIREDK B TRHAE -
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Case Study 1BZHE

o Assets

o+

Re-Purposin

AIRBHA

The teams across our hotels seek ways to extend the
lifecycle of materials. It prevents wastage not only of
valuable environmental resources but also our assets.
During the hotel rooms renovation of Artyzen Grand Lapa
Macau, the paintings were relocated to the meeting room,
enhancing the decoration of the meeting room.

Before Renovation

B A

Green Office Operations

COEEkiYN

In our office operation, we prioritize repairs over
replacements and sustainable procurement. Efforts are
focused on repairing equipment and assets before considering
write-offs, reducing waste and promoting resource
efficiency. Sustainable procurement practices are also
being adopted to ensure environmentally responsible
purchasing decisions.

During the reporting year, we have also launched e-name
cards to progressively replace traditional paper name
cards to further reduce paper waste and align with
ecofriendly initiatives.

BEEBREBRRSESTERYMNERES
Mt —R - MEREMBEFRNRE  BUEAR
BRERMEENEE - WRMEREES EEH
IRAM RAEETNEENIEERES
BRE ELEEFETESIToRIA  BESE
SRENEREHRA—F -

After Decoration

g

ERERALED  BARFEEENERA
UEBEEAFBERBERER - TARBREE
HEn  YEELETEERE  BRERE
WRABFREARR - EKBABRERITSE
ZH BMABERBARIBRARREZE -

BEFER  BMAZSHTEFEHIRER
MEER E-STHREAKE BRITEE
RIRIEHE ©
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Case Study 1BZH3E

With the arcade and facade renovation, One Central is the first
shopping mall in Macau committed to achieving three sustainability
awards in one go, including WELL Core v2 Platinum rating, BEAM
Plus Interiors v2.0 Platinum rating and EDGE (Retail) Level 1 rating.
One Central Macau revamp is highly focused on encouraging and
incorporating sustainable practices for the environment. Project
materials used in the arcade renovation on 2/F were reviewed to
ensure targets of 75% waste diversion rate and 22% carbon
reduction can be achieved. This was done by reviewing new
materials and their sources, such as transportation, energy use, and
water use. Also, at least 60% of the interior furniture and all electrical
appliances were planned to be reused.

The selections of healthy and non-hazardous materials are also
prioritized to cultivate a pleasant indoor environment. This focus aims
to provide our customers with a comfortable and breathable setting,

enhancing visitors’ well-being through superior air and water quality.

To ensure the stringent targets are on track, we held bi-weekly
workshops and meetings focusing on material selection. Main
contractors are required to submit monthly reports covering resources
management performance, and the reports are reviewed by our
environmental consultant.

RPIERESEMIAE

REETHSRIMEBFTIENRMAZRES
=R EEAERRERZBENIFEREREN
B - BFE WELLIZSEIZXE™ Core V2EASAR
GERITIENEEV2.0HE KN EDGEZE %

(BE) F—RAGE - ZFEF EHFEEEE
RIBEBUREER  HEBOINERERER
IR ERK ° st ¥ RS IR - RMFHA
FEFTRAEBE YR ARERT5%HIEY D RE
M22% MM EE - LEENEREERY
FYRRERBEMER  BBFERE - AKE)
HEE - It BFTEEKZLER60%H
ZRFRE - URFESE -

HEMSH  RATELKEREESNYE
DEEFEEANZEARE - ELEEEED
EMWEER‘—ETFEEZRABNER
BRAREEENEZRNKENFRREAELRE
B - BERZEBENE RETEHEE - RN
EMEARS-—AMNENER  ENBEEYR
B - AAREEATRIEFREEMMNRE
WHRMKIRRERETES -

metric tons AN

Recyclables Collected in 2024
2024 FIRENAIEIREDE

Plastic
B

288.6 13.2

metric tons AR

it

«=)

Used Clothes
By

metric tons 2H

Fluorescent Lamps
KE

22

metric tons 2AM

0.49

metric tons 2\ M

22.7

metric tons M

A

Waste Oil Toner Cartridges

BBHE

45,207

liters 27

U=0
Waste Electrical and

Electronic Equipment
BREFEERE

Food Waste
Bt

614.2

metric tons AW
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Sustainable Water Usage in Operations

—_—
SIFHEKERIER

Throughout 2024, the Group prioritized sustainable water management
practices across multiple properties. Our commitment to water conservation
not only creates positive environmental and financial impacts, but also
enhance the resilience of our buildings against water scarcity brought by
climate change.

In addition to good management practices, such as regular maintenance
checks to prevent leakage, the teams proactively upgrade hardware to
achieve water conservation.

Recycling Graywater

Grand Coloane Resort and our newly developed commercial properties, like
NOVA Mall, NEW BUND 31, and Henggqin Integrated Development are
equipped with graywater recycling and rainwater harvesting system.
The recycled water is used for landscaping.

Enhancing Cooling System Water Efficiency

NOVA Mall has installed a water flow meter at the cooling tower system to
count the bleed-off volume and limit the bleed-off water. It is estimated that
around 28,000 liters of water can be reduced in a year.

Installing Water-Efficient Fixtures

Across our investment properties, hotels and Macau Tower, we have
replaced handwashing and showering facilities with enhanced water
efficiency models or add-on flow control devices. At Artyzen Grand Lapa
Macau, the hotel has regulated water flow at the faucet of the bathtub in
each of the guestroom, reducing the total flow rate by 40% approximately.
Our investment properties have also adopted eco-friendly toilets.
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2024%F - KRERETHEETIREKERERE
Bt - RFIZEBHKLTR  TERBEEENRER
KENG  ERARAZEVERRREEEHR
KERIGERAVEI ML -

BT REERER  NEMFREERSUR LR
KON - BRERERT AR RN - LUZRIEIKE R

Fk BRI R

SEETHEREBRERBERAMENEHEER
MERES - BB RESGEREEE - 9K
BT HKEW R RKRERS - SRE2BEKEE
FRSEER -

RESMREG Ak

ERBESELAERRTRERTKRER - LUEH
TESERUK A MARILIRBIPER - KHE - BBE—
g SFRQTHEHIK28,0008F ©
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Case Study 1@ZHZE

tv — Shun Tak Centre

Rl
\
||
| UDD

lﬁﬂrﬁIT_fH-E}ﬁEEB’J%% BRI

Strategically located in the heart of Hong Kong's business
hub, Shun Tak Centre offers a captivating panoramic view of
Victoria Harbour. This iconic composite development features
two 30-story office towers with a total gross area of
approximately 1,370,000 square feet, a 4-story shopping
arcade, a 2-story car park with around 300 parking spaces,
and the Hong Kong-Macau Ferry Terminal — one of the city’s
key connecting points to nearby regions. As a landmark
property, Shun Tak Centre combines functionality,
convenience, and sustainability, making it a vital part of
Hong Kong's urban landscape.

Moderniz
IBCEIREFH 4R

ion for Better Energy Efficiency

Shun Tak Centre has undergone significant upgrades to
enhance energy efficiency and reduce its environmental
footprint. Key initiatives include the construction of skylights to
maximize natural lighting, the replacement of lifts with
energy-efficient models, and the installation  of
demand-controlled lighting and escalators. Additionally,
Shun Tak Centre has successfully trialed the installation of
EcoSonic Filters in two Air Handling Units (AHUs), and has
revealed energy savings of 14.28% and 13.86%
respectively. These enhancements not only improve our
energy efficiency but also contribute to better indoor quality

for our guests by increasing overall air filtration effectiveness.

FRPALLERNEBROBREET - HEBEVEEY
TEEHZSTDBENERARSR - E—BAUNES
HREIEH HMEIVESHRLIRBER  BEE
H# 491,370,000 5 R - BEBENENBEYES -
MEEBHNIOOBEEEMNFES - URBR
FERE — BRRIRARMENTIREREE 2 — -
ERRMEYE - FREP OISR  ERME —H%,i*
MRA—E  CARATBHTSBNEZEAE D

FEALCETHNEARMEANNETRE  BEFREARR
W BEREEE TERRERE EXEURZD
%I?&ﬁ%? ¥ BEEERBRATMERN  REER
BEXBARBEFARKRFER ° i = EEF/L\EESZ
Ih A M 48 & E B EcoSoniciBIB 2 4% » EHAEED
BlFE1K14.28%5 13.86% ° L‘tbﬂﬁl?ﬁ?aﬁmTETEEﬁE/
WE > FERRAERRBTRBREMEE  AEELEEFEE
BNWERRIE °
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Case Study B2

Collaboration in Promoting Circularity

Shun Tok Centre has launched a comprehensive 360-degree
Waste-Free Program through diverse partnerships and smart
solutions. Initiatives include the installation of Smart Bins from the
Environmental Protection Department (EPD), Food Angel’s food
donation machine, foodpanda’s meal boxes recycling machine,
and Vitasoy’s beverage cartons recycling machine. Shun Tak
Centre furthermore implements smart solutions to automate solid
waste and recyclables data collection. The property actively
advocates for “Resources Circularity” by collaborating with
Redress to promote sustainable fashion, partnering with Greener
Action to organize red packet recycling to reduce festival waste,
extending the lifecycle of Waste Electrical and Electronic
Equipment (WEEE), and recycling contact lens cases. Shun Tak
Centre also strategically engages F&B tenants to recycle key waste
types, including food waste, glass bottles and polystyrene foam.

Eco-friendly Procurement

IRIREREE

Shun Tak Centre is committed to sustainable procurement practices
by using 100% upcycled M-fold paper and zero-impact cleaning
defergents in the mall’s common lavatories. These products are
made from 100% natural, biodegradable materials and are
packaged in recycled plastic, aligning with the property’s
dedication fo reducing environmental impact and promoting
eco-friendly operations.
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Nature Awareness in Operations

Environmental Harmony

B R
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Nature awareness in operations is an important principle guiding both our
transportation, and hospitality and leisure sectors, underscoring our
commitment to  sustainability and  environmental  stewardship.
In transportation, we prioritize eco-friendly practices, such as monitoring
and controlling wastewater discharge and air emissions, to reduce our
impact on natural ecosystems. Within hospitality, we focus on natural view
integration, avoidance of land contamination to protect and enhance
biodiversity. By embedding nature-consciousness across these sectors, we
aim to balance operational efficiency with our responsibility to sustain the
planet for future generations.
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TurboJET: Supporting Environmental Responsibility in Maritime Operations

ESIRA | BT LEBIRIREAE

TurboJET is committed to playing its part in protecting nature and
biodiversity through meaningful steps in its operations. Recognizing the
delicate balance of marine and coastal ecosystems, we have implemented
measures to reduce our environmental footprint. These include the collection
and filtration of dockyard wastewater before discharge, along with regular
testing, fo help prevent pollutants from entering waterways and harming
aquatic life. By using non-toxic, antifoul coatings on our ships, we aim to
minimize the release of harmful substances into the ocean, contributing to
the protection of marine biodiversity.

In addition, we have taken the lead to switching our vessels to the
ultra-low-sulfur diesel while at berth in Macau. The diesel contains a
substantially lower sulfur content than traditional low-sulfur diesel (10 ppm
vs 500 ppm), and reduces air emissions during berthing operations,
supported by clean air filters, to lessen our impact on air quality and coastal
habitats. These detailed efforts are part of our commitment fo preserving the
natural environment in which we operate. We also conduct regular anti-oil
pollution drills to ensure preparedness in preventing and responding to
potential spills, further safeguarding marine ecosystems.

TurboJET acknowledges that protecting nature is an ongoing journey, and
remains dedicated to exploring ways to improve our practices. By taking
these steps, we hope to contribute to the well-being and resilience of the
ecosystems we depend on.

ERRMELETERETREBRELEYSHM
MBS FEBFRBERASNTE o £5K
RIERE - HAEMSEKERA S HETRE
FMiBE - WEHR - HBEMTRYRE - BR
REKELEVMNWEFRE - EMMEBREL -
BEMERESHHTERE  REBLEIBE
MEHNEF  BEFENSHEUREEMNE -

eoh s RFEREEMMESERMAEE  BHERK
TRbeih o BEEHNEMEBRERKIRLEH KIERK
(10 ppm ¥tk 500 ppm) » WiEBEFZERIBIESS
e B EABENERT R PR - MR
HERBEERHFERNTE - SLERESRM
HEEPBTREBARERAFENEZER -
BT ERRRESES - BAESRERED
VABE IR EE TE B 1 e B RS P BE B A A S RIR BN
E—STEBFERERS -

BARBE-SEEMBEENER  RMAIKEBRK
ERFEECEERN BB Lk - RERE
RAGNRRERER -2



ESG PILLARS
ESGX it

Grand Coloane Resort: Pursuing a Zero Impact Operation Ambition in

BIRBRERBS | BITABAHENTRES
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At Grand Coloane Resort, we are committed to a vision of zero impact on
nature, ensuring that our operations coexist harmoniously with the surrounding
environment. By integrating vertical greenery, we not only enhance the
natural beauty of the resort but also harness its cooling and energy-saving
benefits, improving our ecological footprint. To protect air quality, we avoid
the use of artificial scents, allowing the natural freshness of the environment
to prevail.

At night, we minimize light pollution by switching off excessive lighting,
preserving the natural darkness and protecting local wildlife. Our landscape
maintenance relies on natural methods, preventing land pollution and
promoting the health of the soil and vegetation. Additionally, our onsite
sewage treatment system ensures water pollution is avoided, while also
contributing fo water conservation efforts.

These initiatives reflect our dedication to protecting and preserving the
natural ecosystems, as we continuously strive to operate in a way that
respects and enhances the environment around us.

{armony with Nature
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Environmental Harmony
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Our business ensures proper compliance with regulatory standards in
environmental management. We have implemented comprehensive
environmental management systems in various sectors to ensure adherence
to the latest environmental laws and regulations in the regions where we
operate, while continuously monitoring and improving our environmental
performance. We keep abreast of updates on environment-related laws and
regulations by collaborating with professionals and the community to
enhance our management practices and appointing competent contractors
to handle hazardous materials responsibly. Furthermore, we ensure that our
contractors comply with environmental laws and regulations and strive to go
beyond compliance, adopting best practices that further protect the
environment. These efforts are designed to prevent contamination and
minimize mistreatment to both the environment and the surrounding

neighborhood.

As a developer, we keep abreast of the trends in emerging laws and
regulations to construction-related environmental protection and management,
across our operating regions. Guided by sustainable building certifications
like LEED, BEAM Plus, and WELL, we carry out site inspections to thoroughly
investigate the existence of harmful substances like asbestos and lead,
imposing restrictions where necessary. We also examine the control of air
quality by emphasizing and prioritizing low Volatile Organic Compounds
(VOCs) materials in projects.

Our Property Management team implements ISO 14001 Environmental
Management System at the sites under management. Since cleaning
detergents and chemicals for pest control are applied in operations,
the team strategically prioritizes the use of eco-friendly products.

Artyzen Hospitality Group complies with national standards, covering
Environmental Noise Emission Standards (GB12523-2011), Surface Water
Environmental Quality Standards (GB3838-2002), and Cooking Fume
Emission Standards (GB18483-2001). On top of the implementation of
internal monitoring systems and methods to purify kitchen and generator
smoke, AHG also collaborates with communities to set up remote monitoring
systems for oil fume purification.

In the transportation sector, TurboJET adheres to the International Safety
Management Code to ensure safe and pollution-free operations.

During the reporting year, there were no cases of non-compliance
concerning environmental-related laws and regulations.
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We actively communicate and consult with stakeholders on
environmental issues, fostering awareness and protection through
education, engagement, and collaboration with employees,
tenants, customers, suppliers, as well as the wider community.

Awareness Building among Staff
RASTIRREH

To enhance staff awareness and understanding of our internal
requirements for operation procedures, policies, and SO
management systems, we regularly engage the staff with briefings
and training conducted internally or with the support of our
consultants. We also seek various ways to keep our staff abreast
of the best practices in the market.

TurboJET is committed to engaging employees in environmental
protection, recognizing their vital role in driving sustainable
practices. As part of this effort, we organized a study tour to
Norway, allowing employees to explore the latest green marine
technologies and assess their feasibility for our operations.
This initiative fosters innovation and empowers staff to contribute
to our sustainability goals. Insights from the tour are shared across
teams, encouraging knowledge-sharing and the development of
ecofriendly strategies. Through training, workshops, and
hands-on experiences, we are persistent in cultivating a culture of
environmental  stewardship, ensuring our employees are
equipped and motivated to support TurboJET's green operation.

Partnered with Beetales, a local social enterprise focusing on the
conservation and preservation of bee habitats, we organized a
workshop with over 50 staff participating. Through handcrafting
allnatural lip balm with beeswax as the key ingredient, we
educated our people with extensive biodiversity knowledge and
raised their awareness on natural conservation.
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Supply Chain Collaboration

Environmental Harmony

BAREM

HERSE

Guided by our Sustainable Procurement Policy, we integrate environmental
considerations into every stage of the procurement process. Our business
and operation units prioritize green procurement, ensuring sustainability is
central to supplier selection and product sourcing. We actively encourage
suppliers to adopt the best practices and contribute to environmental
protection, helping our supply chain to reduce its ecological footprint and
fostering innovation in sustainability. Through collective efforts, we aim to
strengthen partnerships, align with our broader sustainability goals, and
address meaningful environmental impacts across the industry.

Our supply chain collaboration consists of the following key elements:
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Suppliers with strong sustainability
practices are identified by our
operation.
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Monitoring &
t Improvement
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Suppliers are continuously monitored

to improve and uphold sustainability
practices.
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Suppliers are evaluated based on
sustainability criteria established by
the Group and their efforts in
prioritizing green procurement.
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Product
Sourcing
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Products used in our operation are

sourced to minimize environmental
impact.
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Supplier Identification #EERTR 5!

At the outset of the procurement process, the Group places a strong emphasis on identifying
suppliers who align with our commitment to safety and environmental protection. For example,
TurboJET ensures that suppliers align with our commitment to safety and environmental
protection by mandating compliance with our policies during the tender process. Tenderers
are required to provide green accreditations or certifications, which are evaluated as part
of the selection criteria. Similarly, our property management conducts thorough assessments
of contractors through an approved list, prioritizing those who demonstrate strong environmental
practices. These measures ensure that sustainability is a key consideration from the outset,

fostering partnerships with suppliers who share our values.
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Supplier Evaluation #tfER sk

In our supplier evaluation and selection process, sustainability is a core criterion that guides
decision-making. During the tender evaluation process, we prioritize suppliers offering
environmentally friendly products, such as biodegradable or recyclable packaging and
energy-efficient solutions. This approach not only supports our sustainability objectives but

also encourages suppliers to innovate and adopt greener practices.
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Environmental Harmony
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Product Sourcing 7 miRE

We prioritize products with internationally recognized green certifications, such as Energy
Star, Forest Stewardship Council (FSC), and Programme for the Endorsement of Forest
Certification (PEFC), to promote sustainable sourcing. Additionally, we adhere to local
authority guidelines, including the Singapore Building and Construction Authority’s Green
Mark requirements and the Macau Environmental Bureau's standards. By integrating these
specifications into our procurement process, we ensure that our operations contribute fo

global and regional sustainability goals.
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Monitoring & Improvement Es#ZEFIZRiE

To ensure ongoing alignment with our sustainability goals, the Group monitors supplier
performance and seeks opportunities for continuous improvement. Artyzen Hospitality
Group actively communicates green requirements to suppliers through detailed discussions
and by clearly outlining specific environmental expectations in Request for Proposals (RFPs).
This transparent approach ensures suppliers understand our sustainability priorities and are
equipped to meet our standards, fostering collaboration and accountability. By regularly
reviewing supplier practices and encouraging innovation, we aim to drive longterm

environmental success and strengthen our commitment to sustainable operations.
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Empowering Youth wit
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The Group is committed to promoting Chinese culture and heritage
for generations to come and leading a sustainable lifestyle through
green initiatives. Leveraging the Group's extensive footprint, we
organized several exchange activities for youths to promote
educational collaboration between mainland China, Hong Kong
and Macau, supporting the diverse development of young people,
and deepening their understanding of the nation and the world.
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Nurture Sense of National Identity and Pride for Future Generations:
Heritage Across Cities, Prosperity in Bloom — 2024 Beijing-Macao Photography Exhibition

BEEFE—ANERIRARNVBRR | —IkME 9" HHUEF — 2024REHZERE

To commemorate the 75th anniversary of the People’s Republic of
China and the 25th anniversary of Macau's return to China, Shun
Tak Group, alongside the General Association of Macau Beijing
Organization, the China Foundation for Cultural Heritage
Conservation, and the Beijing Central Axis Protection Foundation,
proudly presented “Heritage Across Cities, Prosperity in
Bloom — 2024 Beijing-Macao Photography Exhibition” at Macau
Tower. The exhibition featured 100 photographs and 42 paintings
that highlight two UNESCO World Heritage Sites: the Beijing
Central Axis and the Historic Centre of Macao, emphasizing their
cultural heritage and growth. It aftracted close to 20,000 visitors,
including youths from Hong Kong and Macau, providing them with
insights info the historical connections between the cities and
fostering a sense of national pride and identity for future
generations.
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Strengthening Legal Collaboration and Inspiring the Next Generation:

Exchange with Peking University Law School

NSREFBEIE > BB T—R | BIERARBIERRM

The Group hosted a delegation from Peking University Law
School for an exchange session themed “The Integration of Legal
Rules and Sharing Legal Practices between Hong Kong, Macau
and Mainland China”. During the session, the Group’s legal team
shared their practical experiences as in-house corporate lawyers
with the visiting scholars and students.
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T+ Exploration: Empowering Youths Through Experiential Learning
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The Group initiated a community program to support youth
development in Hong Kong, partnering with Lingnan Secondary
School for a pilot project. Approximately 20 students and teachers
from the “Tourism and Hospitality Studies” elective participated in
the T+ Exploration Day, which included experiences like TurboJET
ferry rides, a tour of Macau Tower's facilities, insights into hotel
operations at Artyzen Grand Lapa Macau, and unique sightseeing
experience provided by Macau Cruise. The immersive experience
provided students with practical knowledge of the tourism and
hospitality industry, helping them explore career options and
develop essential skills beyond traditional education.
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Communal Connectivity
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Guided by the principles of “Integrity and Virtue”, the Group places great E.;ﬁ O

emphasis on community engagement, reflected in both financial and human
resource investments. We have supported significantly in different initiatives,
while our employees have contributed thousands of volunteer service hours,
dedicating their time and expertise to drive meaningful changes and create
shared value.

As a company deeply rooted in patriotism and dedicated to the prosperity
of Hong Kong and Macau, Shun Tak is committed to championing Chinese
culture. Our social service initiatives for the upcoming year will revolve
around the theme of “BLISS” — Belonging, Legacy, Inclusivity, Sincerity, and
Sustainability — reflecting our mission to integrate Chinese cultural elements
into every aspect of our community programs. Through this approach, we
aim to enhance personal well-being, cultivate cultural pride, and strengthen
participants’ connection to the nation, ultimately fostering a greater sense of
happiness and fulfillment.

Our community efforts are structured around four key pillars, #cultureBLISS,
#artBLISS, #greenBLISS, and #wellnessBLISS. The programs are designed to
celebrate cultural heritage, encourage artistic  creativity, promote
environmental sustainability, and improve community well-being. Each
initiative is tailored to meet the growing attention of the society while
incorporating the depth and richness of Chinese traditions. By aligning our
work with the “BLISS” pillars, we aim to deliver a profound and enduring
impact, enabling individuals and communities to flourish in a culturally
vibrant and sustainable future.
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Discover our Efforts on Driving Key Community Topics

THBRAEEDHEEREZTRELNSE D

Promoting Arts and Culture X/ EEfiTiEE

#cultureBLISS #greenBLISS
#BIE L HBERE

#artBLISS #wellnessBLISS
# BT EA R

Our Community Investment Framework
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Bringing BLISS to the community by

Creating Shared Value Vision
BEAEAZEEAHETRER )

We are committed to promoting Chinese culture and
heritage for generations to come and
leading a sustainable lifestyle through green initiatives

BRPEL  BEBREETR

S

Belonging, Legacy, Inclusivity, Sincerity, Sustainability Brinciples
EER - ER - HE - B A LS 5)
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We work with community partners to engage our
" stakeholders through activities that cover the following areas:
Approacli #cultureBLISS, #artBLISS, #greenBLISS, #wellnessBLISS
A RPN ERERTAE EEEE
HEETE AL ~ #EELTE ST - #ELTERE - #ELTERE
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Communal Connectivity
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As one of the four pillars of our BLISS framework, #cultureBLISS is
dedicated to celebrating and preserving the richness of Chinese
heritage while fostering innovation in cultural expression. This pillar
honors iconic cultural legacies and encourages the fusion of
tradition and modernity, from promoting cultural tourism to paying
tribute to literary giants who have shaped Chinese identity. Through
vibrant cultural exchanges, including music and festivals, we create
platforms for communities to connect, share, and celebrate the
diversity of Chinese traditions. By bridging the past and present,
#cultureBLISS inspires a deeper connection to our heritage,
fostering a sense of pride and unity that resonates across
generations.

Beyond Shopping Malls: Hubs of Cultural Exchange
[ —
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2024 commemorated the 100th anniversary of the birth of Jin
Yong, the legendary master of Wuxia novels. The Group
celebrated his enduring legacy with an exhibition that highlights
Hong Kong's distinctive cultural heritage on the global stage. As an
extension of “A Path to Glory - Jin Yong’s Centennial Memorial”, a
sculpture of the iconic character was exhibited at Shun Tak Centre,
offering visitors a glimpse into the rich tapestry of Jin Yong's literary
world, further cementing Shun Tak Centre's role as a vibrant hub for
cultural exchange.
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Echoing the Group’s “Tourism+" vision, NEW BUND 31, the
Group's premier mixed-use development in Shanghai, curated a
/ dynamic year-round program of arts, culture, and entertainment to

enrich the experiences of both locals and visitors.
initiatives like “JZ Fest”, a jazz music festival featuring renowned
local and international artists, and the exhibition “UK Music is More
than Music”
Shanghai and Racoon Record:s.
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Standout

in collaboration with the British Consulate-General
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The Group's commitment to cultural promotion extends overseas.
In September 2024, “JAM OFF”, a cross-culture festival, made its
debut in Singapore during the Grand Prix Season Singapore
2024. Organized by a subsidiary of the Group, "JAM OFF" aims
to become one of the biggest street culture festivals in the region.
The festival transformed the Somerset Belt into a vibrant hub of
street culture. Activities across the Youth Park, 111 Somerset, Skate
Park, and SCAPE included music and dance performances by
artists across the region, F&B pop-ups, and racethemed experiences.
Supported by the Singapore Tourism Board, “JAM OFF” aimed to
rejuvenate Orchard Road, enhancing its youthful energy and
reinforcing its status as a mustvisit destination.

Together, initiatives like “JZ Fest”, “UK Music is More than Music”
and “JAM OFF” exemplified the Group’s dedication to fostering
cultural exchange and promoting global artistic traditions.
By creating platforms that celebrated diverse cultures and
connected communities, the Group strengthened its role as
a leader in cultural promotion and tourism innovation, leaving
a lasting impact on both local and international audiences.
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In a delightful celebration of cultural fusion, Stecco Natura
Gelaterie, from the retail business line of the Group, introduced a
unique creation, “egg waffle with gelato”, blending the artistry of
gelato with the nostalgic charm and vibrant flavors of Hong Kong
street food. Stecco Natura Gelaterie invited customers to savor the
essence of culture in every bite.

EFETELIET K Stecco Natura Gelaterie » #EH — iR A
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#artBLISS

#artBLISS celebrates the transformative power of art in connecting
communities and enriching lives. We bridge the concept of “Art for
all”, aesthetic appreciation to all walks of life by offering platforms
for expression through exhibitions, workshops, and collaborative
projects to a vibrant artistic atmosphere that resonates with the
community.
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BOCOM NEW BUND 31 Performing Arts Center: A Nexus of Art and Culture
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Home to the largest professional indoor theater in Shanghai,
the BOCOM NEW BUND 31 Performing Arts Center, a visionary
project in Qiantan, Shanghai stands as a testament to the fusion of
world-class design and cultural innovation. Planned and designed
by the renowned UK-based theater design firm Theatre Projects, the
arts center features a 2,500-seat premium Grand Theater and a
versatile 1,500 sqm Black Box Arts Space. These state-of-the-art
facilities are designed to accommodate a wide range of events,
from performances and exhibitions to commercial functions,
making it a dynamic hub for artistic and cultural expression. The
art center’s architecture and functionality reflect a commitment to
excellence, ensuring it becomes a landmark for both local and
international audiences.
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BOCOM NEW BUND 31 Performing Arts Center is more
than just a venue. It is also a cultural catalyst that enriches
the community and inspires global connections. By hosting a
diverse array of events and performances, it celebrates
artistic excellence while fostering cross-cultural dialogue. Its
commitment to nurturing young talent and embracing
cutting-edge technologies keeps it at the forefront of the
global arts scene. As a cornerstone of Shun Tak's
sustainability efforts, the arts center exemplifies how art and
culture can drive social progress, inspire creativity, and
create lasting value for future generations. Since its opening
in 2023, NEW BUND 31 has become a new cultural
landmark in Shanghai.
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Our hospitality sector serves as a dynamic stage, dedicated to promoting
and celebrating art events that inspire cultural exchange and enrich
guest experience. A prime example is the “New Horizons of Chinese
Contemporary Art” exhibition. Held at the Amagao Gallery at Artyzen
Grand Lapa Macau, this exhibition marked the debut of SOEMO Fine
Arts in Macau, a gallery founded by Dutch national Jareth Soemodihardijo.
Known for identifying and promoting emerging contemporary artists
from cities such as Beijing, Chongqing, and Chengdu, since SOEMO
was established in 2006. The exhibition reflected a shared vision of
bridging East and West through artistic expression, enriching Macau’s
cultural landscape.

Adding to this cultural tapestry was the exhibition of Australian
photographer Mike Emery’s work, “City Memories 1980”, which was
launched in September 2024 at Artyzen Habitat Honggiao Shanghai.
Emery’s photographs, taken 44 years ago during his travels across
China, captured daily life in the streets of Shanghai, Beijing, and
Tianjin, offering a rare glimpse info life in the 1980s. Together with
Emery’s personal sharing of stories behind the photos during the
opening, the exhibition facilitated a cultural exchange journey among
the visitors sparked by memory and discovery.

Collaborating with the Museum of Art Pudong, Artyzen Habitat
Qiantan Shanghai and NEW BUND 31 have successfully introduced a
cross-sector art experience to the community, offering a seamless
immersive art journey from museum to performing arts center and hotel
accommodation. A collection of Artthemed Blind Box Suites was
launched in the hotel, inspired by the museum’s recent exhibitions
“Fantastic Visions”, “Ages of Splendor” and “Tidal Flux,” extending the
artists’ creative expressions into our guestrooms. Located nearby, the
BOCOM NEW BUND 31 Performing Arts Center, which hosts diverse
arts and fashion events throughout the year, offers our guests a unique
and vibrant art experience.
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Communal Connectivity
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TurboJET, a vital travel link between Hong Kong and Macau, has long
been dedicated to fostering sustainable development and community
engagement. In June 2024, Turbo)ET joined forces with the non-profit
organization Paint Beautiful Hong Kong to infuse art and positivity into
the community through a collaborative wall-painting project at the
TurboJET Premier Lounge located at Shun Tak Centre. The artwork
celebrated the theme of Macau tourism, featuring iconic landmarks
and vibrant scenes from the city. Through a burst of color, the mural
aimed to evoke the joy and comfort of traveling with Turbo]ET, offering
passengers and passersby a taste of the delightful maritime journey
between Hong Kong and Macau.

The success of this initiative was made possible by the enthusiastic
support of the TurboJET team. Over 20 employees, alongside their
family members, volunteered their time and effort to bring the mural to
life. Under the guidance of renowned Finnish visual artist and muralist
Riitta Kuisma, the team worked tirelessly to complete the artwork in just
eight hours. Their dedication and teamwork showcased Turbo)ET’s
commitment to community enrichment and highlighted the power of
collective effort in creating meaningful change. TurboJET remains
steadfast in its mission to give back to society in diverse and impactful
ways.

Macau Tower supported Piano Marathon, celebrating the 25th
anniversary of Macao’s return to the motherland. The event marked the
city’s firstever piano performance in the sky, as musicians from different
regions and age groups gathered at the top of the tower and
performed a one-hour piano relay, composing a glittering chapter in
Macau’s music and cultural development.
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#oreenBLISS
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#greenBLISS reflects our commitment to integrating environmental
sustainability into community investments and initiatives. This
pillar promotes eco-conscious living through programs that
encourage sustainable consumption and raise awareness about
resource conservation. By empowering individuals and
communities to make mindful choices, we aim to foster a sense of
responsibility toward the environment. Through these efforts,
#greenBLISS not only supports a greener future but also aligns
with our shared values, creating a legacy of sustainability that
benefits both the planet and future generations.
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Fostering Industry Collaboration for Green Economy Transition

EETEWRE > BogeLERE

Shun Tak had the pleasure of being part of the TVB Green Summit
2024 to explore Hong Kong’s implementation of a low-carbon
economic transition. As one of the speakers in the panel session
“Corporate  Sharing - Promoting Sustainable Development
Establishing Green Lifestyle” and exhibitors to share insights and
exchange ideas with industry peers and experts in exploring
Hong Kong'’s role in green economy transition, showcasing our
green endeavors and community investments.
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Communal Connectivity

Encouraging Sustainable Consumption and Resource Awareness among Customers

BEIBERTUFEHEIES  RABREH

Fashion is a pivotal aspect of our lives, influencing how we express
ourselves and interact with the world. Llast early summer, we
collaborated with Redress to host the "Upcycling Fashion Show”,
aimed fo promote a circular fashion industry, empowering
designers and educating customers to mitigate the negative impact
of clothing production and consumption on the environment.

The event was comprised of three key activities: a fashion show
featuring donated clothes upcycled and styled for work and play,
an exhibition of these assembles available for the public to bid, and
a clothing collection program.

The program not only educated our tenants and visitors on
responsible consumption and the environmental benefits of
choosing eco-riendly fashion, inspiring sustainable practices, and
carbon footprint reduction, but also encouraged the designers to
explore sustainable practices and materials, fostering innovative
ways to repurpose secondhand clothing.

Unlike ordinary activities which focus on environmental advocacy,
the event has, more importantly, demonstrated economic viability
by elevating the value of secondhand clothing through creative
transformations, and marketing the concept as a sustainable
business model.

Toys“R"Us Macau has partnered with Caritas
Macau for its annual toy recycling campaign.
This year's initiative introduces eco-riendly toy
collection boxes craffed from honeycomb
board. For every toy donated by customers,
Toys“R"Us Macau will contribute an additional
toy to Caritas Macau, supporting children in
need while championing the principles of reuse
and sustainability. The campaign was supported
by Stecco Natura Gelaterie, which offers
coupon to toy donors as a token of appreciation.
The collaboration in our retail business created
a beattiful synergy among the society,
environment, and our business goals.
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#wellne BLISS
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#wellnessBLISS is dedicated to enhancing the physical and
mental well-being of individuals and communities. This pillar
focuses on initiatives that promote holistic health, such as
empowering youths through experiential learning and supporting
mental and physical well-being across all age groups. We also
extend care to vulnerable communities, including children in need
and the elderly, through programs like Knit for Charity and
seasonal celebrations such as Winter Solstice. By addressing
individual and collective well-being, #wellnessBLISS fosters a
harmonious and inclusive community where everyone can thrive,
care, connect, and share in collective prosperity.
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Contributing Cross-industry Collaboration for Greater Impact

REBERMIE > BATLED

At a seminar organized by the Chinese General Chamber of
Commerce, we gathered with fellow leaders from the business
sector to share insights and collaborative achievements of our
support in improving people’s livelihood.

As a pioneer in maritime transportation, TurboJET continuously
collaborates with Hong Kong Sea School and the Maritime
Services Training Institute on nurturing the newcomers of
Hong Kong’s maritime sector. In addition, we collaborated with
the Young Entrepreneurs Development Council to organize
workshops to provide career planning guidance for secondary
school students. We also supported the Strive & Rise Programme,
providing diverse activities for young people in need, such as
visits to our hotels, clubs and shipyards to expand their horizons.
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Promoting Physical Health and Mental Well-being
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The Group is committed to fostering physical health and mental
well-being across the communities it serves, leveraging its diverse
business portfolio to create meaningful initiatives. From supporting
sports events to raising awareness about mental health and social
inclusion, the Group’s efforts reflect a deep understanding of the
interconnectedness of physical and mental wellness.

Grand Coloane Resort sponsored the Macau Golf Masters to
encourage the community fo engage in sports and active lifestyles.

Shun Tak Centre promoted “Sports Hong Kong” to showcase the
power of sports in uniting people of all abilities, emphasizing the
importance of empathy and understanding in building stronger
communities.

NOVA Mall supported the “HUG ME, Hug Yourself Every Day”
Exhibition to encourage visitors to practice selfawareness and
understand the mind-body connection, highlighting the importance
of emotional well-being among young individuals.

Communal Connectivity
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Supporting Social Equality: Helping Children in Need
I —
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The Group is dedicated to fostering social equality and supporting
vulnerable communities, particularly children in need. Through a
series of impactful initiatives, the Group has demonstrated its
commitment to creating a more inclusive and compassionate
society. By raising awareness, providing resources, and promoting
understanding, the Group aims to empower individuals and
families facing challenges.

One of the key initiatives is the Artyzen Club Loving Stone
Workshop, a corporate collaboration with Love Xpress, a charity
organization dedicated to autism care. Held at the Club, this event
brought together employees, families, and community members to
paint and decorate stones, symbolizing love, hope, and solidarity.
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Our team in Macau has once again collaborated with Macau
Autism Association to promote awareness on autism. An event was
held in Macau Tower showcasing the musical talents of children
with autism spectrum disorder, promoting public awareness of the
potential of autistic children and giving them more support and
recognition. Grand Coloane Resort also hosted an International
Conference on Autism Awareness in September. Providing a
platform for dialogue and learning, the event brought together
experts, educators, and families to share knowledge, strategies,
and resources for supporting individuals with autism.

During the summer, our volunteers who are experienced in
ice skating contributed their talent to service the kids from
SidebySide, giving them a taste of this special sport and co-creating
a blissful afternoon through the joy of the sport.

BMERFIERBRERM BRERSEF AF - BEREA
DR AEENRA o RMPORFIMGELEIED - 455

EHMEMELERERZENTRAE  EERALITYHEM
EREERNRE  ARMMFNESFEIE - -
BERSRERBETRNARBRBFES AMESHEE
EX HEIFERZIBER-E EUHTAEBHER
EENEA2ZANE KBRER - HERNXEGRE
ATHBERIE

2024E K HMEZHENBANET - REESNEE
RAEE  RMERERRREB LS - ﬁ BRGREN
HEFEHETHTF

-

J

> .

Fostering Social Equality: Supporting and Empowering the Elderly

RETE » FILIHERSE

In 2024, the Group continued its cherished tradition of spreading
warmth and kindness through its annual knitting drive, Knit for
Charity. Since 2014, the program has brought together staff
volunteers to create handmade knit crafts for disadvantaged groups
during autumn and winter. Over 450 colleagues have participated
in the initiative to date, crafting thoughtful gifts filled with heartfelt
blessings for more than 650 individuals in need.
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In this event, colleagues came together to crochet adorable pouches as a
winter solstice gift for elderly individuals living alone. These practical yet
heartfelt gifts were designed to bring comfort and joy to elderly recipients,
while also providing participants with a meaningful opportunity to
connect with the simple pleasures of crafting.

Our caring for the elderly is not limited to festive celebrations. Throughout
2024, we leveraged the resources of Artyzen Club to deliver homemade
soup to elderly individuals who relied on the community canteen for
meals.

Our Macau team organized a series of group outings for seniors from
Caritas Macau, aimed at promoting physical health, mental well-being,
and cross generation harmony. The seniors were invited on a sightseeing
tour aboard the Macau Cruise, where they enjoyed breathtaking views of
the city’s skyline and cultural landmarks. The day continued with a
delightful buffet lunch at Macau Tower’s Tromba Rija, allowing
participants to relax, share stories, and bond over a variety of delicacies.

These initiatives reflected the Group’s commitment to enhancing the quality
of life for the elderly, ensuring they remain physically active, mentally
stimulated, and socially connected.

Communal Connectivity
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Advancing Poverty Alleviation and Humanitarian Relief Efforts

HEKBRABRIETLE

The Group has consistently supported a series of impactful initiatives
aimed at poverty alleviation and humanitarian relief by partnering with
charitable organizations and encouraging staff participation. We have
been continuously supporting the signature fundraising programs of our
community partners such as Oxfam, Orbis, and Community Chest for
years, including Oxfam’s TowerRun, Orbis Action for Sight, and
Community Chest Walk for Millions. By leveraging its resources and
encouraging staff involvement, the Group continues to make a lasting
impact, demonstrating that even small actions can create significant
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At the heart of our organization lies a strong commitment to diversity, equity, and inclusion. With female senior management
executives comprising 55% of our leadership team in our headquarters, the impactful contributions of our women leaders transcend
the realms of Shun Tak, resonating across the wider community to empower change and foster meaningful transformations across sectors.
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In addition to leading the Group toward prosperity, Ms. Pansy Ho,
Group Executive Chairman and Managing Director; Ms. Daisy Ho,
Deputy Managing Director and Chief Financial Officer; and Ms. Maisy Ho,
Executive Director, actively devote themselves in public service.

Ms. Pansy Ho serves our motherland as Standing Committee Member
of The Chinese People Political Consultative Conference. She also
drives the economic advancement and women empowerment with her
roles as Vice-Chairman of All-China Federation of Industry and
Commerce, Standing Committee member of the All-China Women’s
Federation, and Vice President of China Women’s Chamber of
Commerce under All-China Federation of Industry and Commerce. She
is also the Chairperson of the Hong Kong Federation of Women,
dedicated to promoting women’s rights.

Among countless contributions, Ms. Pansy Ho stands at the forefront of
heritage preservation and cultural tourism development. She is
Executive President of All-China Federation of Tourism Chambers of
Commerce, member of the Committee of Experts for the Construction of
World Class Tourist Attractions and Tourist Resorts under the Ministry of
Culture and Tourism of China. At the same time, she serves a number of
infernational fourism organizations as the key members, including Vice
Chairman of the World Tourism Alliance, Vice Chairman of the
International Mountain Tourism Alliance, Executive Committee member
of World Travel & Tourism Council and was appointed as a tourism
ambassador by the United Nations World Tourism Organization.
Ms. Ho is highly committed to cultural heritage conservation, and is the
Chairperson of The Scientific Committee of the Alliance for Cultural
Heritage in Asia, Vice-President of the China Foundation for Cultural
Heritage Conservation, Dunhuang Cultural Ambassador, member of
the Board of Trustees of Cultural Development Fund of the Macao SAR
Government.
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A patron of the arts, Ms. Daisy Ho has made significant
contributions to cultural enrichment and performing arts education.
As the Chairman of the Hong Kong Ballet (“HKB”), Ms. Daisy Ho's
advocacy for sustainable development of ballet in Hong Kong
materialized through her donations to and fund-raising for HKB
which culminated to the opening of Hong Kong Academy of Ballet
and “Greater Bay Area Ballet Incubation Centre”. The former aims
to provide professional ballet training to students of all ages, while
the latter will cultivate new ballet talents in the Guangdong-Hong
Kong-Macao Greater Bay Area.

Ms. Daisy Ho leverages her personal abilities and experience to
serve society. Her role as the Advisor for Po Leung Kuk, along with
her donations and support fo various organizations further
demonstrates her commitment to ameliorating education and social
welfare in the community. Serving as Vice President and executive
committee member of The Real Estate Developers Association of
Hong Kong, a member of the Hong Kong Institute of Real Estate
Administrators, and Vice President of the Macao Association of
Building Contractors and Developers, she stands as a remarkable
example of women'’s leadership within the real estate sector.

Ms. Maisy Ho is deeply committed to quality education and holistic
youth development. As a Member of the Court at The University of
Hong Kong, she plays an active role in shaping the institution’s
strategic  growth.  Strengthening her dedication to youth
development, she established the “TWGHSs Joint School Maisy Ho
Chiu Ha Civic Educational Award’ since 2017, which annually
recognizes and supports students for outstanding civic engagement
and innovative community solutions, fostering critical thinking and
civic values. In 2016, as Chairman of TWGHs, she spearheaded
the ‘Liaoning-Hong Kong Youth Exchange Tour’, providing TWGHs
secondary school students with invaluable exposure to cross-border
cultural and educational experiences. Now, as Founding President
of the Hong Kong Federation of Liaoning Associations, she
continues to expand and elevate this meaningful program,
cumulatively benefiting nearly a thousand students, deepening their
cross-regional understanding, strengthening their sense of national
pride, and inspiring them to excel on the global stage. Ms. Maisy
Ho also actively supports the HKSAR government's ‘Strive and Rise
Programme’, arranging site visits for underprivileged students to the
Group's Property Management, Transportation,  Retail
Merchandising divisions, broadening their career perspectives
through immersive vocational learning experiences. Beyond
education, Ms. Maisy Ho contributes to public healthcare as a
member of the Hospital Authority, offering strategic oversight on

and

healthcare services. She also serves in her capacity as a member of
the Advisory Board of TWGHs, providing invaluable guidance and
support to a wide array of health and community programs while
continuing her philanthropic contributions to various community
initiatives.

The contributions of our female leaders exemplify the power of
women. In addition to driving excellence and achieving success
within the Group, our female leaders continue to make profound
impacts in the wider community through their passion and
dedication in public service.
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Employees play a vital role in Shun Tak’s success and growth. In today's
environment which prioritizes transparent expectations, effective
communication channels, robust health and safety standards, equitable
opportunities for advancement, and a culture of mutual respect, we
understand the importance of offering the right working conditions to
acknowledge employees’ contributions and bolster their productivity
and sense of belonging. We are committed to providing our employees
with a safe and healthy work environment while also offering them
training and education opportunities to enhance their skills and
competence. In addition, we have also fostered a culture of respect,
diversity and inclusion for all, and ensuring that they are treated fairly
and equitably.

Effective property management requires strong
communication skills, attention to detail, knowledge
of property laws, and the ability to address tenant
issues promptly. By maintaining positive tenant
relationships, ensuring property upkeep, and
adhering to legal requirements, employees
contribute to the overall value and success of the
Group's real estate investments.
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A memorable hospitality experience

eV

exceptional aftention to guest satisfaction, service
excellence, and creates a welcoming environment
for patrons. By delivering personalized service,
anticipating guest needs, and upholding high
standards of quality and cleanliness, employees
help enhance guest loyalty, drive positive reviews,
and build a strong brand reputation for the Group.
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Essential skills for successful property development
include project management, financial acumen,
stakeholder  coordination, and  construction
regulations across the planning, design and
construction stages. By overseeing the entire
development process, employees play a crucial role
in shaping communities, creating sustainable
environments, and delivering properties that meet
the opportune needs of end-users and investors.
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A safe and reliable ferry service requires a solid
grasp of maritime regulations, technical knowledge,
as well as operational efficiency, and commitment to
safety. By maintaining safe and timely ferry
operations, employees can steer the Group toward
success and longevity in its transportation
operations.
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To prepare the readiness of our employees in this advancing and EHXBEREEENFEET  SEPWEaIHMT RS EE
evolving commercial atmosphere, it is our responsibility to devote BEoERENEE A RESESE 2 HEE
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training and career advancing opportunities to enhance their R Jl|&ﬂ%¥§§§%a uﬁﬂ-f;ﬁﬁ&ﬁbﬁﬁfjj
skills and competencies. In addition, we have cultivated a culture Lot HAREEEEERBFNRRIL - FDEMR
of respect and inclusion for all, embracing the diversity and BEERENZ T AESY  BNERE-—LEIHSZ
uniqueness of our workforce whilst ensuring that every employee BEE - URLAF - DIERETE -
is respected and treated fairly and equitably.

Discover our Efforts in Driving Key People Topics

THRBMPARBASHEERZE LN D

Labor-management Occupational Health Employee Training )
Relations and Safety e ation Regulat\ogri;();mpllance
HERIR MEREREE BTEYASE BYER

Empowering Change: Female Leadership Pioneering Impactful Transformations across Sectors ®
EBRE REZMELE

Caring for Our People

WEST ®
Prioritizing Employee Health and Well-being

BB B T REAEL o0

Safeguarding the Occupational Health and Safety of Employees

RIER THWBERERRS ®
Employee Skill Development and Capacity Building ®
ETREERRERENER

Championing a Diverse and Inclusive Corporate Culture

BEZ THBNEEL ()
Upholding Employee Rights
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Caring for Our People

At the core of our compassionate workplace lies our Code of Conduct, EERPIEIEHEZWEEEZL » (TESTE)
which serves as our moral compass, establishing clear expectations for  pepnimmica| . RABETiE@RY  HZEER

ethical behavior, professional standards, and mutual respect. It guides our S BN - 5 A SRS EN ST EE LR

22X
daily interactions with stakeholders and decision-making processes
’ A2 N N <= , = P == , Th = /s
ensuring fairness, integrity, and transparency while adhering to relevant = BRERET - ©HER TIRSBER  BRER

local laws and regulations across all levels of Shun Tak. EEEBEMEMICE - #E - BH > WERE
B HEBENRMEREER o

Valuing Open Communication with Employees

BRE S TIBHER

Building upon this ethical foundation, we maintain robust channels for
open communication that drive both organizational success and employee
satisfaction. This two-way dialogue enables faster problem resolution
through valuable frontline insights, while fostering an environment where
employees feel heard and valued. This allows us to create a collaborative
workplace culture  that  emphasizes harmony, strengthens  team
relationships, and encourages innovation, as well as a supportive
environment where both our business and our people can thrive together.
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Employee Engagement

8T24

W

Effective communication is crucial to fostering a productive and collaborative
workplace culture. Our channels of engagement take various forms ensuring
that employees remain well informed and engaged. We maintain
consistent day-to-day information flow across the Group through a mix of
traditional communication methods and digital platforms. Some of these
connections are further strengthened through regular faceto-face
gatherings and surveys to encourage employee feedback and improve
employee satisfaction.

We recognize that employees may sometimes need to raise sensitive
concerns. Our Grievance Policy and related procedures provide a

confidential and secure pathway for employees to voice their grievances,

ensuring that workplace issues are addressed fairly and promptly. This
multi-tiered approach ensures thorough consideration of all workplace
concerns while maintaining the highest standards of confidentiality and
fairness throughout the process.
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Case Study 1@ZHRE

Staff Engagement

BETREH

Artyzen Hospitality Group’s (AHG) key to providing excellent
service stems from active engagement between managers and
their teams across its operations. Regular engagement, such as
Employee Dialogue Luncheons and Hotel Manager Talks,
encourages open dialogue and enables management to better
understand employees’ needs and perspectives. These
discussions cover topics such as operational resources,
accommodation, team building, training opportunities, and
compensation. Following these engagements, clear action items,
deadlines, and designated responsible parties are established,
reinforcing our commitment to addressing employee concerns

effectively.

In addition to the frequent engagement, AHG has also been
conducting a comprehensive annual Employee Satisfaction
Survey across its portfolio for four consecutive years, to allow
each property to gauge the workplace satisfaction and identify
opportunities for improvement from the employees’ perspective.
The latest survey yielded exceptional engagement results, with
response rates reaching at least 95% at each property and the
hotel group average score increasing by 3.5% compared to the
previous year. While employees at AHG were satisfied with their
roles and welfare overall, we recognize the importance of career
progression, professional development and providing the right
tools and sufficient resources to nurture a more satisfying and
supportive workplace for all employees.
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Well-being

1S

1§5‘El%ﬁ EEIE’J&%%D%MJL

Besides occupational health and safety, the Group also ensures the overall
physical and mental well-being of our employees, exemplified through a
variety of initiatives and programs implemented across the organization.
The Group has long been recognized as a Happy Company under the
Happiness at Work Promotional Scheme, which is jointly organized by the
Promoting Happiness Index Foundation and the Chinese Manufacturers’
Association of Hong Kong. This recognition reflects our efforts in building a
happy workplace culture and promoting a healthy lifestyle among our staff.

Safeguarding Physical and Mental Health
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Understanding the inextricable connection between physical and mental
health is crucial for improving overall wellbeing and workplace
performance. We organized the Staff Wellness Month to effectively
promote the awareness of mental and physical wellness through diverse
activities, such as Shall We Talk which encourages active listening and
open dialogue, Health Talk for sharing practical tips on maintaining
physical and mental health at work, and Bring Your Own Lunch for
promoting green and balanced diet.

We also provide a wide range of physical exercises with varying intensities
for our employees to participate in based on personal preference. During
the reporting period, we have organized multiple sporting events, blissful
activities and mindful workshops, aimed to provide fun and relief inner
stress of our staff to foster a physically and mentally healthy environment.

In addition, we provide confidential support for employees in need, offering
services like counselling, personal one-on-one meetings and engaging in
access to external consultations to ensure the mental well-being of all staff.

Zentangle Mindful

Art Workshop
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Bowling Singing Bowl
Fun Day orkshop
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Happy Friday

Series-BaDuanJin

Happy Friday
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Shun Tak
Dragon Boat Team

EREARK

Plant Terrarium

Workshop
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Case Study ZEHIEHZE

Family Fun Day for Work-Life Balance
RETREBTFHIIRERLDB

The Group promotes work-life balance through flexible
work arrangements and comprehensive wellness initiatives
that support our employees’ professional and personal
needs. Our family-friendly policies, mental health resources,
and team engagement activities create a positive work
environment that promotes both productivity and personal
well-being. We extend our corporate community to
employees’ families by offering complimentary access to
certain company events and volunteering opportunities.
This holistic approach helps our employees thrive both at
work and in their personal lives.

In the reporting year, we organized the first Happy Friday -
Summer Fun. This event was a fantastic way to mark the
end of the summer holiday for our employees’ children by
inviting them to visit their parents” workplace and spend a
funfilled afternoon together. The event featured game
booths,
including gelato from our very own Stecco Natura

workshops, magic shows and refreshments,

Gelaterie. To make the day even more special, a stage was
set up for talented kids to showcase their skills and shine.
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Our commitment to internal cohesion focuses on building a strong corporate BB {LATRE S » RMPFEREREE —ERE
community where every employee feels connected and valued. Through  E#ZWLCXER S5 —|v S TSI IR
regular cross-departmental initiatives, collaborative projects, and shared  yuesmmuse , 3 B EMBTE Y SBEYSE -
learning experiences, we .creofe .opport.umhes for meaningful interaction S EE R R PR E - BB AEEE
and professional relationship building. This approach ensures our workforce ) T 4L 455 4 o 5 5 2 e _ e o
operates not just as individual teams, but as one integrated community AREBARBEZRESA  BETAERE
working toward common goals. EEREK  EaMEY RFNBSEEF - 5'
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Chinese New Year

Annual Dinner Poon Choi
BEB®RE BEmEERE
Staff Outing
ST HRIT

150 colleagues from Grand Coloane Resort
participated in the Chimelong Spaceship Park
outing by batch over three days.
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Occupational Health and Safety (OHS) represents a fundamental
commitment to protecting our most valuable asset - our employees.
By implementing comprehensive safety protocols that exceed regulatory
requirements, we create a workplace environment that prioritizes the health
and safety of our workforce to achieve the target of zero work injuries as the
north star. Our approach combines stringent safety standards, proactive risk
management, and continuous improvement initiatives to ensure that every
employee can perform their duties with confidence and security. This
commitment not only fulfills our moral and legal obligations but also
strengthens our organizational resilience and supports sustainable business
growth.

To address the specific safety requirements of our varied operations, we
maintain comprehensive OHS compliance programs that extend beyond
local regulations. Key compliance standards across our business units include:

Management

ISO 45001 OHS Management System
ISO 45001 Bk Z 2 REEEBRR
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our and contractors’ employees
HYRBEHENRREEZZE
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Project-specific Health and Safety Plan for protecting both
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covering:

e The Factories and Industrial Undertakings

1 sporfation (Safety Management) Regulation
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In order to maintain compliance with OHS regulations, we implement internal
and external audits along with various administrative controls as preventive
measures to identify potential OHS risks and hazards. This proactive
approach allows us to rectify any unsafe conditions that may arise in our
workplaces before they pose any harm.

For each OHS-related incident, we conduct a comprehensive investigation,
and preserve proper documentation of the incident, investigation
procedures, and the resolutions. We review every incident and apply
preventive measures to ensure health and safety in future operations.
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Safety Management System and international standards

¢ International Safety Management Code (ISM Code)

e International Convention on Standards of Training,
Certification and Watchkeeping for Seafarers (STCW)

e Code of Safe Working Practices for Merchant Seamen
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Our Administrative Controls for OHS
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Risk assessments Site inspections Safety review Toolbox talks Performance Monitoring of Incident rate
meetings evaluations near-miss reports assessments
[\ x5S RIGRE LRI GH TAREEH RS ERREFHHRS FHENS

In addition, we ensure that employees and contractors are
equipped with the training, skills, knowledge and resources
required to execute all work-related activities safely and with the
highest level of proficiency and compliance.

Industry-specific Training
TEREEEN

General Training
pEedzhes |

Our Property Management has introduced a comprehensive
uniform initiative designed to enhance both style and functionality
across teams. The Management Office and Customer Service
Team now wear deep blue Tshirts with blue check blazers,
sneakers, and crossbody bags to promote comfort and
accessibility. The Security Team’s uniforms are crafted to
accommodate diverse body types whilst maintaining a
professional image, with ties omitted for ease of movement.
The Technical Team's uniforms feature deep blue COOLMAX
polo shirts and other work essentials to ensure breathability,
safety and durability. Altogether, this underscores our
commitment fo staff well-being and promotes a safe working
environment for our people.

ARASEBENERBERREHIRINEEY - SENYESEIM
HH-B2ENGEREHAE - EERQAEREFREER
HEREFREATN  BERECKELUINE  EFERFASR
MEERAEIE - REZEBAERACBBOR  FHEB
ETEABENET  FNREEERS  TEEEETULE
ETIEFTE - HMTEBENGREREECCOOLMAXM E
Polo R EAM TENELEEEK  UERER ZRERMA
HEms S RERBRBRMEREIENL  UHAHAET
SR 2N TEREMA
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o RMERRKRETINARE AFEHREETFEER
EBRENZ2EI - K ARNER - URRZE
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Hotel and catering industries safety

BERERITEZ R
MEEEPNHEZ S
(BB LEARZZAH)
BLERE

BETHZE

EFE#R{E

Occupational safety in

property management

The International Convention

for the Safety of Life at Sea (SOLAS)
Sea survival

Construction site safety

Kitchenware handling
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L mployee Skill | D@V/@l@pm@m and Capacity Building
ETRARREEES

The Group maintains its competitive edge through a robust ~ SREIBREHIFEEEREXBRENZERA  REBHW
commitment to continuous learning and  professional MBED  RPIEMMEMIRENE TREEARBEIIETE
development. Our strategic investment in employee upskilling and BEhHB(LTRLEREE TWROEED - BEFHS

reskilling programs strengthens core competencies across all HPEBR NP CE T Mm%/ Y, GEE TN
operational levels. Through departmentled nominations for o .

specialized industry training, we ensure our workforce remains %E\EE?%E’JFD%@% 'iﬁigmﬁ%iufﬁ SERBIE
well-versed in emerging market trends and essential sector WA - TMERFATEEKTY  EBBITE-XEXEE
knowledge. This proactive approach not only enhances BRERENRME THYE - KAAIEERT XM -
operational excellence but also builds organizational resilience

through a skilled and adaptable workforce.

Our highlighted training programs include:
FFIERGHE L IEE)IET ) 245!

.......... Tourism and Hospitality Upskilling

e Customer service and complaint resolving skills
e English conversation for public reception

e International Convention Specialist (CICS) course

) e Certified wine “Masterclass” series
Future-proofing

ik B IS FE R AER T

e Avrtificial intelligence application
e Climate actions

e b
® Modular Integrated Construction (MiC) : i;gﬁii’;g%ﬁ& 3
° l;j”;ﬂ = u?ﬂz%%ﬂ‘;%&
[EEE S o HEERFE [ RG] &5 «
« ALBEE . .
°* RIRITH T
o MMEHEEE e
e
,,,,, Leadership
......... ® Problem solving
""""""""" e Team collaboration
e Coaching and motivating staff
Organizational and Business sFE A
Development h
) o FREEREN
e Commercial strategy o EBEHE
e Practical proposal writing o EER MBS T 4

e Financial competence for
non-financial discipline professionals

BRI ETR R
AGE S

.« BEEMHHAE
o HHBHEABNHBEDEN 4
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Training investment across the Group

KESIIRE

ﬁs

Total Investment

1B E LR

Over
prase HK$895,000

To embark on the journey of our Green Brick Road,
it is essential to nurture the competence of members
to drive the successful transformation. During the
reporting year, we have put extra effort into
providing sustainability training to the key
personnels, covering the topics of unleashing the
business values of ESG, climate actions, green
buildings trend, Alrelated risk assessment, and
corporate governance.

With the business rooted in Hong Kong combined
with the fast expansion in China, it is important for
our staff to learn and understand the administration
structure of the motherland. Our External Affairs &
Public Liaison team, stationed in Beijing, delivered a
sharing session to the Group's senior and middle
management members to infroduce the administration

hierarchy and the protocols of receiving the officials.

27,453

T 14.4%vs 2023

Total Training Hours

FRAtIEIABeF 8L

Hours

INGF

= 3

Person-times of
Key Personnels

FRAS

Collaborative Inclusivity

et

Training on Sustainability

AIRHERS R

Training Hours

=Sl o8

Person-times Hours
168"; 368.5 |

BERAB TR DERIES K [4REEK
PR BREEER - EREFE - HM
BITERMARASRAETSAEBREI
NEBRENARIERRE  HEREAN
BEEE  RIXTH  ZKEREBZ - AT
Eae BRI UREEEREHE -

EEXBYEZESR  URPBEAERR it
ERT ETHHBRTHRRBNTHRESLS
EE - AMELRNLBENEEREEREEN
TEEEEASERIZE AN BTHRER
HEURESE BNEREEE -
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Talent Attraction and Retention
—
AT RS8BT

We prioritize talent refention through a comprehensive career
development framework that creates clear advancement
pathways for our employees. Our approach combines structured
progression plans, mentorship programs, and leadership
initiatives fo support professional growth and career aspirations.
This strategy not only fosters employee loyalty but also ensures a
strong talent pipeline for our organization’s future success.

At the Group level, staff are generally promoted based on
individual performance, achievements, and contributions as
outlined in the annual manpower planning. For instance,
professional grade employees in accounting, audit, company
secretarial roles, quantity surveying, and engineering may
be promoted or granted special salary reviews upon
attaining professional qualifications and demonstrating good
performance. To assist staff in understanding their career paths,
organizational chart, staff grading structure, and detailed job
descriptions and requirements are made available for reference.
Internal transfer opportunities and job postings are also available
to help employees align their career goals with organizational
needs.

At Artyzen Hospitality Group (AHG), positions are categorized
into five job groups, ranging from junior employees to executive
management. Potential candidates are selected from the talent
pool for further development, and successor lists are maintained
for senior management job groups (promotion from the key roles
in Group 2 to Group 1), ensuring a robust pipeline of future
leaders. This talent pipeline is supplemented by our three-tiered
training framework, a systemic structure of 13 core programs that
cover the various needs at the organizational, operational, and
individual levels. These core programs are designed with specific
staff grades in mind from general staff to senior staff.
This comprehensive planning and development approach fosters
a culture of growth and advancement within our organization.

EM+2ERATERE  BHEENBERRER
RETHMBEMARNES 2 - RMNKBEST
AZBENEAEE - SAEERHIURAENEIE
HE 2IXBFETIWRERR  EBMMAERREE
BE - E-RBANEEL  TEBEETEIHRERN
BRE » BEREERRNVEDRRFEE T HENATE

AEEEEER  ETIMNEAZTRZRBFEADREF
BB A TERE - BUSHRF UK FAETR - M
Bi - B DEAWE - TRABURIREEXRN
MET  —BMMNSERER  UETFPREESR -
BARSEEEHN  RNERMHBRIHWTM - UREH
BHEMRR - ATEETIEF BRI ACHBIELE
NEEHAMEEE ETRAFASE  UREEN
MEEBBUMANESR  REAET2Z - AKTE
NAABABRENBUZRES  EPETKEEN
BXERREENRRETERETE -

ERREESEE  RMOBARAABE  BEARE
THSREBRAE - RARATETRHARLAES
BENNREAN  HDEHRMHBRES  HYSEEHE
M BMAREEMAEBRE (BB -RBIMNER
BUBAZE -G @ UBRERREEEAARE
BOAT & o BEoh - RPER T =ZBHEIER - -2
BLTATRERR EEERR—EE213EXE
BEINRASRE  2EHZ2ZTHAMEERRMNETEA
BRENZEFR -RMAERFELEIEERR &2
ZRINCEBETIINSREINAEARREH - EE
PHEMABNREEBREEN  ERERPEERT
BBERRRAESHRFFE -
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Collaborative Inclusivity

e

°

Artyzen Kick-off Series
A-1) Cultivation Day “Get to Know Artyzen” A) WRENENZRT

A-2) The Art of Service

A-3) The Art of Upselling Level A — Artyzen Kick-off Series aims at infroducing
A-4) Transform Complaint into Compliment AHG's vision, mission and values, supporting new

. employees to fit info our culture, as well as building their
A-1) B3 A _ commitment and motivation progressively.
A-2) IR#E 2 il
A-3) MR S 2 Eify AR — BRREB RV EERANBRREEEENES - £
A-4) HEETR MEES  BBHESTREMASE L  BLRVEHAF

HREBIHBHE TR D -
e ——————

B-1) Be an Artyzen Cultivator

B-2) Identifying Artyzens

B-3) Agile Leader 1-3

B-4) Walk the Talk

B-5) Building Collaborative Team 1-2

B6) Driving Progressive Performance 1-2 Aritv7zen T.eal eries
B7) Magical ggpoﬂmentol Training B) A&ft%@}@ L@dl@ Series
HRRERT
B-1) MR HERIEAD
B-2) @BIHERA Level B — Artyzen Leap Series targets on managers and high potential
g'i; %EE‘J;E%% 1-3 employees through equipping them with the knowledge, skills and business
-4) E1T— i i
B.5) .3 I E M 12 mindset fo take on leadership roles.
B-6) HEB)S AR 1-2 B — HRREAIBENKERSENET - BERG AR AR - KEe
B-7) & HYER LI R4 R ABRERERBNED -

C-1) The Art of
Problem Solving
C-2) Master Cultivator

Certification C) Artyzen Soar Series
C-1) BREEHORER HRIFNRT
C-2) AHER

e ] Level C — Artyzen Soar Series builds on the previous level and further enables employees
to achieve a higher level of leadership, tackle more challenges, lead with greater confidence,
inspire performance, contribute maximum values and drive business results.
CHR— HRBARIZEA —EEANERL  E—SEYESTEEFTSKENEED  £H
BEANAEH E SRS - FMAEHRRAS TR BRAKXR - AREEHMEAEE  #D
EBESERIEMMR

At TurboJET, new talents are attracted through innovative training programs designed for the maritime industry. Our Cadet Program
offers intensive training for outstanding candidates, allowing them to gain experiential knowledge and professional qualifications
essential for a successful career at sea. Additionally, the Junior Crew Program provides a comprehensive 12-month general training
curriculum, followed by advanced training for those aspiring to become Deck or Engineer Officers. This initiative aims to address
the ongoing seafarer shortage while developing a sustainable pipeline of skilled talent for the future. By investing in the next
generation of maritime professionals, TurboJET is committed to ensuring the industry’s growth and resilience.

EHRMBBEMRBETEESEHNAFEIGE - BRRAMAT - A REBEFTHARERNENEXNFEARE
SIREE - BBt MREBRREEHFEEMFENEZERNAE - WIEFEGEEER o I ARMEFTBIEHSH 12 @

ANZEBAZIRE, TRLERE  ERASRBFRDPINGHRBSEMENE T LT E—PNEHITI| - BLEBE . —F
HEEEBRIFENWEEERNE  Z—STHERTERRNBRRAEB T AETHENRMEAS - BBRXIREZFET K
EXBBAR  EHRMBEHEBTERETESBERRNAMNESL -
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Championing a Diverse and Inclusive Corporate Culture

BEZTHRITEXE

At Shun Tak, we value Diversity, Equity, and Inclusion (DEI). The Group
seeks to provide an inclusive and supportive work environment that is free
of violence and discrimination. We believe that this will allow our people
to work at ease and unleash their full potential.

DEI in Workplace and Recruitment

BB RIBIEPHZ T « TEHERILR

The Group is underpinned by robust policies aimed at establishing clear
behavioral standards for all employees. These policies comprehensively
tackle various forms of discrimination, like harassment and victimization
caused by gender, disability, family status, and race discrimination.
By enforcing these guidelines, we sirive to cultivate a respectful,
non-discriminative, and equitable working environment that upholds
fairness for all individuals.

The responsibility for upholding DEI related policies and practices lies with
the Executive Directors, in collaboration with the heads of Human
Resources and business unit leaders. This leadership team plays a pivotal
role in implementing and ensuring adherence to DEI principles within
recruitment processes and staff management, fostering an environment
where diversity is treasured and inclusion as a core value.

27 FERABNESEEBEEBIESR -
RABRrEE—EETBERNTERS 18
ENRBRRS  RATROTHE  XOBMAS

g L6
TERBE ©

SEUARENBRBER  REREEITLHEN
THRER 2HRERERAKBENERLT K -
BREATERBREMR - BK - KERR - B
BREMZINBRERTEESIH BREESL
Eal RS LEE—EEHEE BELREAQYF
MNITERE  RESEANDIFEFSE -

BITESBHRANERBEER EZBIFTAEHLE
BITHESZ T - FPERABBRABRRERNEE -
EFNESERERERAERETEETEEET
MEREBEZT FERARNEL » EEH—(E
BERZUMLUABBROEENRE -

Senior Management Female to Male Pay-Ratio 1:1.16
SEEEARZMEBEH B R 1:1.16

Education

Training and

>

1B RS

We believe that continuous communication and training can stimulate the
awareness and sensitivity of DEI, hence an inclusive corporate culture and
harmonious working environment can be fostered. Therefore, we actively
promote staff engagement in DEI training programs, such as Artyzen
Hospitality Group’s core program, "Building Collaborative Teams", which
includes modules centered on respect and understanding among diverse
teams.
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Case Study B2

Collaborative Inclusivity

e

Collaboration with Community Partner to Put DEI in Prac

BB SERHHRIEES T - TERIER

Artyzen Singapore offers Flexiload Packages for mothers,
care-givers, active retirees looking fo rejoin the workforce, and
others keen on exploring hospitality roles. Through a collaboration
with Daughters of Tomorrow which provides single mothers with
opportunities to return to work, Artyzen Singapore assists them in
attaining financial independence for themselves and their
families.

FIERRBEAFEERBISHEH - BEE
BRAZBNEBIENAL  URHEMBERE
BIEEB AR REBFNIERE -
M fRH 5 BB EE Daughters of Tomorrow &1 -
AERSRREEERTFEMNES > EamM
BB SERENKERL

Upholding Employee Rights

|
MES T HEm

We are committed to running the business in the manner of respecting
human rights as we believe that it forms a fundamental part of sustainable
development within our businesses. Guided by the international principles
set out in the International Bill of Human Rights, United Nations Guiding
Principles on Business and Human Rights, and International Labour
Organization’s Declaration on Fundamental Principles and Rights at Work,
we strive fo protect the rights of our staff and workers in our supply chain
whenever possible, including fo:

® Provide equal opportunities for our employees and potential
employees, and ensure no discrimination, harassment and victimization
in our labor practices.

e Uphold zero tolerance on any child labor, forced or compulsory
labor, and do not engage in any forms of human trafficking or
employment of illegal labor.

® Respect our employees for exercising their rights of association,
collective bargaining, and joining labor unions as permitted by law.

® Recognize the importance of providing a healthy and safe working
environment in our operations, and strive to achieve the aspirational
goal of zero harm.

Our Grievance Policy provides a systematic, progressive and
standardized, two-way communication channel for employees to express
their complaints to the management concerning working conditions,
policies or personnel-related matters in the workplace.

BMBRHUAGEARNSAEEXRE  BRAEMN
REERCETFERRNERER - £ (BE
AER) - (BMEEBENMAREERL) -
IR B SS THES (TEHNERRINENES)
FREMBIRRRRIIESIT - RFIBJBMEREET
LAR HFESET ABORER] - BHE -

*REMETIRELERERMFEHE  BRE
ETERERP M EAER - BERTE -
CHEMNET  WEANBHEBHETRIZRE

FEEREMEANAORESEAIEST
CEESTMATHEAH AR - REXARMA
TEMREF -
RRBINERFEETRURERZEZTFRER
MEEM  ZHERTEFNES -

BMW (RFBE) REIRHT -ERHL
BEFaERRGENERRERE  HEEIH
THEGM - BRSASHEES - aEEERERR -
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We deeply understand the changes in consumer preferences
in the era of sustainability. To retain competitiveness in the
tourism and hospitality industry, we strive fo stay ahead of the
trend and provide future-proof customer experiences. Starting
from our continuous green effort, followed by our accelerating
pace in promoting health and wellness, we are also steadfast
in enabling a smart journey for our customers.

TurboJET’s newly launched “Tap to Board” service allows
passengers to board the first available ferry upon arrival at the
terminal, eliminating the need for pre-booking and offering
greater flexibility and convenience. Additionally, a new
Al-powered hotline system has been introduced to enhance
customer service, providing instant responses to frequently
asked questions, reducing waiting times, and ensuring quicker
and more efficient assistance.

At Artyzen Hospitality Group (AHG), we are committed to
harnessing advanced technologies to elevate guest experience
by streamlining operations and enhancing convenience at
every touchpoint. Our cutting-edge digital solutions include
echeck-in and check-out processes or onsite self-check-in
machines, ensuring a seamless and hasslefree arrival and
departure experience. Additionally, our in-room smart controls
automatically create a welcoming ambiance upon the arrival
of guest, setting the tone for a refined and memorable stay.
Our operations are powered by the mobile app, which directs
guest requests to corresponding staff, helping us to address the
requests promptly. All the personalized and seamless experience
ensures every stay is enjoyable.

At Artyzen Club, we are pleased to introduce our new
booking app which allows the club members to effortlessly
manage their visits directly from their mobile devices, serving
their best needs anytime and anywhere.

From TurboJET's “Tap to Board” service and Al-powered
hotline systems to AHG’s smart in-room controls and mobile
apps, we are integrating innovative solutions that enhance
convenience, personalization, and flexibility. These efforts
reflect our dedication to building a foundation of service that
is resilient and forward-thinking. As technologies and customer
expectations continue fo evolve at an unprecedented pace, we
are dedicated to staying ahead by transforming the way we
deliver services. Our focus is on creating experiences that are
not only seamless and efficient today but also adaptable to the
needs of fomorrow.

d¢b EA
2 NAR

EMEAFERRERRAEEERENELLEZRANER -
RTEEAREEFED B2 HRFTFREMHSHIENER -
RBFEEDRETH  IRENEE RASEBE-—S

R

REPIESRRE -

EHRMEMELN [—HEMR] B EREFERERER
A EEMMIE - EFRENAT  BHTEANEFEMN
ERM - I RPBSIATEZHNATIERARRASR
UAREFRY  DSEETEREE  SEEFNESERS
REEMRR - SRAVIFHED

ERRBEEE  BMERLENRRABERTRS  BLEAE
ERENEENENERNYE - RMEHSHNE LR
REBINEFAETNEERRE  UZBBAERE  BREF
EERENBFASZEEANEENER - I KNSR
EEEHASBBRBEENTALCERBNAE  RESFEM
HTHATRER FEANSREBRABHVRBEARER - B
BEZHENIHEASE  ERRMAREOEEANGER - B
RIER N - AEENE IR EREEREEEEERER
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The Group places great emphasis on the health, safety, and privacy of
our customers. Through active engagement, we seek to understand their
needs and opinions, ensuring their voices shape our actions.
We actively connect with our diverse customer base through a variety
of channels, including physical touchpoints, digital platforms,
and dedicated feedback portals. This multi-faceted approach ensures
we remain attuned to their needs, preferences, and aspirations,
enabling us to align our efforts with their expectations and drive
meaningful progress toward shared sustainability goals. By prioritizing
collaboration and dialogue, we aim to empower our customers and
strengthen our collective impact in building a more sustainable future.

The Group recognizes that our commitment towards sustainability
extends beyond operational practices to encompass the well-being and
satisfaction of our customers. A safe and secure environment is
paramount for our customers, and we continue to strive for and uphold
these principles through identifying customer-entric topics. Based on
these topics, our business units have launched a series of initiatives to
drive continuous improvement. Our actions addressing these topics are
summarized as below.

EEFEERTFNEE Z2REA - RMEREH
HWEREFEE - DRRAT FEMFNERNEE - B
M EREHERMNTHEFEIEE - RMNEBL
ZEEE  BEEREBRY  ETVEUREANER
WEEE  BRBEFRNEFHRSHIHE - 58
E2HUNAR  ERERERMARKZEEZFNER - B
ML ERMOTFEBMOERE - LHEER
UHEZREBNER LISELER - RMESE
EREREEN  VEEETER  HEBREWSE
BRI

R UHEBRNER  TMERRERAEEET &
ERREZRFHRILREAMMNHEE - Z2HARE
NEREHUEFEEERE At - AMNBRAREE—

RA - BBEERFAEINZE ERELEE ¥
ERBAIBET —RIEE - EEFEEBZCE - UT

ERFERELREBRRTE AL -

Discover our Efforts in Driving Key Customer Topics

TREMNEESBREFERERSRE NS

Changing Consumer Preferences
toward Sustainability

HEEUHRRREHES

Customer Health and Safety
BERREZE

Customer Privacy
BRI

Leading Future-Proof Customer Experience in Tourism and Hospitality

BiEenn AR K AT R
Customer Health and Safety as Top Priority

UEFRERZEAEERZE

Protecting Customer Privacy in the Digital Era

EHIBBRRETFLE
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Customer feedback plays a pivotal role in our continuous EFERERMSEE(EEBRTREREE/ER EHER

improvement efforts, driving us to foster open and
transparent communication across multiple platforms. We
inferactively engage with customers through physical and
online touchpoints. Besides exploring diverse engagement
channels, we keep reviewing and refining our existing ones.
To further enhance customer experience, the Group has
revamped our website with a more intuitive design and
improved interface for seamless navigation.

Further to the diverse engagement channels, we deeply
understand that efficiently and effectively responding to
customers’ feedback is key. We have established a quality
target for our hospitality business to respond to online and
social media inquiries within 36 hours, coordinating
improvements with relevant departments. Our practices
include daily morning meetings with hotel department heads,
total quality management meetings, guest survey analysis,
action plans, and tailored training programs. By actively
listening to customers and taking swift actions, we
continuously elevate guest experience and maintain high
satisfaction levels. To ensure consistent service excellence,
executive duty managers interact with guests regularly to
collect feedback, assess staff knowledge, and evaluate
grooming standards.

At Macau Tower, customer feedback received are responded
with gratitude. In the event that scores fall below
expectations, guests will be contacted for further details
before reporting the findings to relevant departments to
gather valuable insights for future improvement.

Additionally, our property management sector has enhanced
Customer Relationship  Management (CRM) systems to
enable more personalized and responsive interactions with
our customers.

Through proactive engagement, swift response times, and
continuous improvement initiatives, we aim to meet and
exceed customer expectations, ensuring lasting satisfaction
and building strong, trusted relationships with our guests and
clients.

BBRZATVABRERBCERNERRT - RMEBEREBR
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General Customer Satisfaction

EEREERE

Artyzen Hospitality Group

93.6 %

{

Macau Tower

»
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SHUN TAK HOLDINGS

MACAU
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Property Management

97 %
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We recognize that our employees play a crucial role in delivering
exceptional customer service, serving as the foundation of our success
and the bridge between our brand and our valued customers. Their
dedication and skills are essential in fostering lasting relationships with
our clients. By investing in their growth, well-being, and professional
development, we empower our employees to not only meet but elevate
the standards of service excellence, ensuring that every interaction
reflects our core values and commitment to quality.

In the hospitality and leisure sector, all staff are encouraged to impress
the guests through exceptional interaction skills and service training.
As a member of “I Prefer Hotel Rewards”, Artyzen Singapore
participated in the Integrated Quality Assurance Program (IQA), a
custom-designed quality measurement program that assures guest
satisfaction and receives annual “mystery shop” evaluations conducted
by the IQA team. As we are aware of the increasing demand for
wellness and sustainability, we equip our staff with related skills and
knowledge through training and education. We highly value customer
feedback, as it enables our continuous improvement.

In our property management sector, we prioritize seamless onboarding
and training to help employees quickly adapt to their roles and elevate
their service standards. New employees are guided by direct managers
and colleagues to ensure a smooth transition, while key programs such
as service efiquette training, workflow optimization, and customer
demand analysis, enhance professionalism, operational efficiency, and
the ability to meet customer needs. Additionally, ongoing development
is supported through onssite training and regular meetings, providing
opportunities for hands-on learning, performance reviews, and continuous
improvement. These initiatives enable us to comprehensively enhance
our service quality and deliver exceptional experience.

ERRA BETHEREEBEFRESEEETT
FROAE  WARAEERNNES » EEEMME
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HREVTHBREFNRABREHEE - BREE
RERBINNE - BUREXERE - RFEEERE
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Strengthening Quality Managemen
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Bespoke Sincerity
EO2H

BfteEE

We recognize that customer feedback is essential for our continuous
improvement process. We are dedicated to responding promptly and
effectively to concerns, ensuring our customers’ voices are heard and their
experiences enhanced. Upon receiving feedback, relevant departments
conduct a thorough review and analysis. Based on the nature of the
feedback, we prioritize follow-up actions and respond to the customer.
This process is complemented by necessary improvements or training
initiatives to prevent recurring issues and uphold the highest service

standards.

To improve our management quality, we maintain a daily case log in our
hospitality and leisure sector, enabling prompt resolution of guest
complaints, making every effort in solving the problem during the guests’
stay. By actively listening to concerns, identifying root causes, and
implementing effective solutions, we address issues efficiently and take
corrective actions to prevent recurrence. Duty Manager Reports, management
spot checks, and monthly quality management sessions further reinforce
consistent service standards. Additionally, the Integrated Quality Assurance
Program (IQA) offers unbiased insights into our service delivery, while our
employees are empowered with clear guidelines and comprehensive

training to handle guest dissatisfaction effectively.

Quality assurance is highly important in our property management.
For years, we have maintained compliance with the ISO 9001 standard,
ensuring our property management practices meet internationally
recognized benchmarks. Annual audits by certified professionals validate
our commitment to excellence, reinforcing trust with stakeholders.
By upholding these standards, we continue to refine our processes, turning
customer feedback into actionable insights that drive improvement and
deliver high-quality service.

BMREEEFREESEETFHEEER -
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ESG PILLARS
ESGX#

Similarly, in our property development, we perform stringent quality
control on the materials, ensuring that they are of high quality and suit
customers’ preferences. This commitment to quality safeguards the
integrity and durability of our projects, reflecting our dedication to
excellence.

In the transportation sector, Monthly Service Enhancement Meetings are
held to review passenger complaints, assess corrective actions, and
drive continuous improvement. These meetings ensure that feedback is
systematically addressed, enhancing the overall passenger experience.

By fostering a culture of accountability, we strive to deliver reliable
services across all sectors.

Preventing deceptive advertising is a key focus of our commitment to
ethical practices, ensuring integrity and fransparency in all communications.
Our dedication to ethical marketing is reflected across all sectors, with
strict measures in place to maintain accuracy and trust. Across our
businesses, we have different practices in place that exceed regulatory
compliance, pursuing the highest standards of ethical marketing.

B4k - EMERRERD - RGP AWEETRE
HWmEES  BRUNSZSEE  YHREAFER -
ELEIERE TIHE VB M Em A - B8R T RMY
FHREAER

HEREBEY  BMNSARTRBREASE B8R
TR~ A EREL R ISEDCE - ELER
BRBRGIRASGMERE - #MEARERTER -

ERZBEREBES
A SRV ARAS o

RPN REZEBREREMR
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BERYARAFERERE - RMUBEREHNEAHER
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E - ?ﬂFﬁE”\%i%*%HQ%IE?aF FETERERN
Bt PERGESHNERLEHEE -

Ethical Marketing Safeguards at Shun Tak

‘/ Robust content approval

\/Timely updates

Precise product and service
introductions

Accurate terms and conditions
Clear disclaimers

Rigorous internal audit checks

and 1§\£@J

Customer Health
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[op Priority

NEFRERREASEEE

The safety and well-being of our customers is a fundamental principle
that underpins every facet of our operations. It remains our top priority
in all decision-making processes and strategic initiatives. We are
dedicated not only to adhering to all pertinent regulatory standards but
also to exceeding them by fostering a robust safety-first culture
throughout our organization. This commitment is reflected in our
continuous initiatives and best practices that promote a secure
environment for our customers. By prioritizing safety, we aim to build
trust in our brands while ensuring sustainable growth and operational
excellence.
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Hospitality & Leisure

Bespoke Sincerity
EO2H

BIEBOHRZETS

Our hospitality & leisure sector functions under a comprehensive
framework of Standard Operating Procedures (SOPs) designed to
address a wide range of critical incidents, from mental health crises and
food poisoning to armed robberies. Incidents are promptly reported,
thoroughly documented, and investigated, with corrective actions
tracked through to resolution. Collaboration with relevant authorities
ensures thorough follow-up and compliance.

Moreover, in our operations in Singapore, regular internal assessments
and compliance with Singapore’s Workplace Safety and Health Act
(WSH) ensure a safe environment for guests and employees. New
employees are required to attend fire drills and safety trainings. For the
experienced staff, they are also required to receive annual refreshers on
safety protocols and procedures to maintain staff preparedness in
handling emergencies.

In the reporting year, our hospitality and leisure sector implemented
several health and safety initiatives focused on enhancing guest
well-being. These included the use of air purifiers, hand sanitizers, UV
sanitation technology, and the adoption of hospital-grade cleaning
standards. Special aftention was also given to maintaining strict
hygiene standards in public areas, like spa areas. Fire safety systems
are regularly tested, and security measures such as 24/7 CCTV and
electronic access control further safeguard the premises. These efforts
collectively ensure a secure and comfortable experience for all guests.

BPEBEREREB U - E2ENEEEXRFA
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ESG PILLARS
ESGX 4

SOPs, Training, and Drills in the Hospitality and Leisure Sector
BERERREBNREEERRF - BINRE

Category %87

Details

Safety-Related SOPs Z Z1HEIRVIREIEERZ 7

Critical Incident Management

BEASHERE

SOPs for suspicious individuals, mental health crises, guest
infoxication, first aid, food poisoning, armed robberies,
explosives, suspicious packages, and guest fatalities
HYTAEAS - DERERK  FARE - 2% 'RYPS -
FWATH - BIEY - IREREREARTEIERVEEERER

Special Regulations

Protocols for pregnant guests and those with illnesses, dermati-
tis, or infectious diseases

SRR EHIE e P .
RARENE | gwimime R a5 - EADERREANREHE
) ‘ Monthly fire protection maintenance, fire drills, and routine
F'Ee, ?C,Lety evaluations of fire safety systems
HIF R %

B RETHEI AR  HIEBNER Z 2R G ANHIITHHE

Water and Pool Safety
RXRXEZEZ

Monthly monitoring of water and pool safety standards

B AEMKENIKEZ 2EE

Training Programs

ZalrE)

Fire Safety Training
HRE 2 255

Use of firefighting equipment, fire drills, and firefighting practices
HIER BRI ~ SHBEEE N3

Emergency Preparedness

FES

Training for power outages, water pipe bursts, typhoons, and
elevator entrapment

FHEHFE  KERR - BEREMERLEEAYIEI

First Aid and Medical Response

AED basics, minor injury handling, and first aid training

BB /MNRERRR B AR - BASRIE R S fiEs|

Security and Incident Response

REZEBMHEY

Training in customer dispute resolution, coordination with police
or rescue services, and anti-terrorism measures

BEFMBER » RERBRIIERIE R R R

Food Hygiene

Food hygiene and safety knowledge

RmEE RmEEEZ 2 AR
Annual Safety Training Regular sessions to reinforce safety protocols and preparedness
FERZEHFI Btz 2RRFRESERNEREI

Drills and Exercises

BT MNES

Fire Drills

HIER

Regular fire evacuation drills and firefighting practices

TE R HERE BT AUE B Am AR E

Emergency Drills

Elevator entrapment, power outage, and typhoon emergency drills

EER ERHEE - FE - BREESIER
Security Drills Antiterrorism and suspicious package handling drills
REZEE RERAFEEREES

Incident Simulations

EHEREE

Scenario-based training for critical incidents such as armed
robberies and medical emergencies

UREHATHNBERSBREEASHRAESNEEEE
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Property Management

Bespoke Sincerity
EOE2H

VTR

Our property management sector is guided by a robust management
system that ensures stringent hygiene and safety standards.
The Occupational Health and Safety (OHS) Committee monitors
high-risk areas, investigates incidents, and conducts daily safety
inspections. Comprehensive training programs, including onboarding,
refresher courses, and emergency drills such as fire evacuation and
typhoon preparation, equip employees with the skills to respond
effectively to emergencies. During the reporting year, our health and
safety initiatives focused on maintaining safe and hygienic environments
through the rigorous cleaning of common areas, fire safety training,
and air quality management, all of which were supported by
government guidelines and regular communication.

BANMEEEERU-—EREZNEERAGR/ESES
BRSRENFLEHEZS  BEREHZEZESRE
EESEREE  AEEHNETSHRERE - 20
HIESIEHE  BREAREI EBRERESREE

(AER RN B EEYS) - 8 TREMBMEIERE
B -HEREFER EANBREZZEZREER
REZZEFENRE  BEBKEFZLOHLES B

ZEFIIREREEEE - AR BREBUGIES
BRERBEGIEE -

Comprehensive operational manuals in place for swift response to emergencies:

BMRAZENREFRUARESRSER |

e Alarm activation

® Chemical spill

* Elevator incident

e Emergency call

e Evacuation

* Flooding

* Gas leakage

® Injury

® Power outage

® Robbery

e Severe weather events
e Theft

e Water supply interruption
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ESG PILLARS
ESGX

sportation

BWETR

In the transportation sector, a comprehensive Safety
Management System forms the foundation of safe, efficient,
and environmentally friendly operations. Annual infernal
safety audits, conducted by competent auditors of the System
Compliance and Quality Control Office, and externally
verified by the Hong Kong Marine Department ensure
compliance with the International Safety Management Code
adopted by International Maritime Organization, as well as
safety and quality inspections on TurboJET's ferry service by
the Macao Marine and Water Bureau. Crew members
undergo rigorous training and familiarizations, including
simulator refreshers, safe navigation seminars, technical
enrichment courses, and annual safety refresher courses,
complemented by regular emergency drills such as the
International Convention for the Safety of Life at Sea and
Damage Control drills, Shipboard QOil Pollution Emergency
Plan drills, and identified emergency drills for man-overboard,
collision, grounding, etc. In addition, an annual exercise
involving TurboJET's Emergency Management Team and
relevant government authorities is organized to enhance the
emergency preparedness and response of TurboJET's
management and crew members. With thorough cleaning and
sterilization of vessels, regular inspections, and a robust
management system that upholds the highest safety standards,
passengers can enjoy our professional transportation service
and a safe travel experience.

R

etail
o =

ES

In our retail operations, we prioritize food safety, with each
Stecco Natura Gelaterie store overseen by an in-house Food
and Environmental Hygiene Department-certified hygiene

(-

o

——

)
T

4

supervisor or manager, fo ensure daily adherence to hygiene
practices. Monthly internal audits and external bacterial
testing of food products at the factory and import levels, with
results submitted to the government, further reinforce safety
standards. Staff undergo comprehensive training, including
onboarding, refresher courses, and SOPs for new product
handling, supported by posttraining tests. Weekly machine
maintenance and annual contingency practices like simulating
storage freezer power outages enhance operational readiness.
The incident management protocols require immediate
reporting and detailed reviews to implement corrective actions
and prevent future occurrences.

HEERERD  RAUZENZ2EERARER - BRE
22 BURERRNEE - GEZARREEERLEEF
ETARBZ2ER AT BEERETIIDRE - LERE
HEERSEESRMAN (ARZ2EERA) - UKREM
BERABRYEHROUERRBEETHNREZNEEMNSE -
MEFEZERIE - SEEERERS NITREBE
BEfEARERFEZZEERE  LEMETESESR
m (BB EARRZEAN) RIBFEHES « MAHTHR
S 8IEM - URHHASES - BE - FRENREB
ESURAR o LA - EHRMNESER N R BEBUTHE
E2HFERY  UEREHRMNEEENMNEHRSENR
MNEHENNEFRRE - RMABEBREZFEREEME
EfimE  UREERSZE2RENEERS  BARRE
AUEZ R RMEENBRBEN L 2 HMRITEER

EZEEBY  RPASEERBREE o K Stecco
Natura GelaterieP1 /59 BYIRIEE £ ER BN R BEE
BEEKEEE  BRABFELERERSEE -RMESA
HITABER  UERENBHE IRBEODRBETHE
R EREIBUTEF SRR 2EE - BT EESEH
FIl ARREABIEY - EERRE URFEREERESE
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Bespoke Sincerity
EOEH

Protecting Customer Privacy in the Digital Era

SR IREZ PR

In today’s digital age, safeguarding customer data is of high priority for
the Group. Across our diverse sectors, ranging from hospitality and
property management to transportation and retail operations, we have
implemented comprehensive strategies to ensure data protfection,
compliance with local regulations, and the highest standards of privacy.

Stringent Controls

e Granting authorization only on a “need-to-know” basis
e Ensuring that sensitive data is accessible only to trained
and authorized personnel, including employees and

contractors

e Adopting encryption measures to prevent
unauthorized access fo customer data

* Implementing secure storage solutions,
including password-protected shared
drives and physical storage such as

box files
S
. s )
Guiding Principles &0‘@’&
Laws and regulations i QO? 49‘%
® Local laws and regulations in 035\ & r
where we operate
® EU General Data Protection
Regulation
Best practices
e Standards of protecting credit card ZR
information as set by the PCI o o

-
Security Standards Council mo Qﬁq

ERSEBEA  REFFENRAEENZOE -
BRWEE - MXEE  ERkTESZEXBE
HHTRENRE  BREMNRZE FEEMER
WEBFHRSILEBELE

BEEEER
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(BHREEERIIHAL) EBHRER
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BREERRER
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52 5

Internal policies and guidelines 9O/Q“$$ %ﬁ@ oe? o ERFABHE
e Data Privacy Policy G, R ¥ & . BEBNPEBEEELER
e Business unit specific SOPs wf R

Audits and Compliance

e Regular internal audits against the compliance of laws,
regulations, internal policies and procedures.

Competence Building

e Staff are trained in their data privacy obligations and
the procedures for handling customer information

e Regular refresher courses and training records further
reinforce compliance and readiness.

FRARER

o EMETARNER  MRTEERE  ER - AMBERRERF

RENER
s HETHTENRERBREFEMEEREEI
o FEBEHEIIRESRFASREBEREED
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MAJOR RECOGNITIONS, AWARDS, CHARTERS & MEMBERSHIPS

Major Recognitions, Awards,

—l °

Ch narters & I M@mﬂ erships

T EEY A NEREE

In 2024, the Group received multiple accolades from all sectors of society for our significant endeavors in different areas of
sustainability. We are honored to announce that we have received the following accolades and acknowledgments.

20245 - KREAEAFERRNS T ERSESHEERNZITEE - RMRKEEMESUTHREMIT -

G@\\/@m ance

.IJ:,\'J:'/ZS

Recognition / Award / Charter E&FF/#81E/HNE Issuing Body A48 Business Unit? ¥7E{

6th BDO ESG Awards - Best in ESG

(Small Market Capitalisation) BDO STHL
8875JE BDO IRiE - HEREAKE ESG BBV EERRETMEBAERAR EEEERERAT
BRERRKE (IWE)
STHL
Hong Kong Internet Registration STPL
Cyber Security Staff Awareness Recognition Scheme — | Corporation Limited and STPML
Platinum Tier ISACA China Hong Kong Chapter -
[HRETHAE] BHHE - A28 ; s EREESEAY
= R : EBERAEMEEARAAR EEBEEEARAT
BREREAET e TAREE EENEEEERAR
Outstanding ESG Performance Organization in the Guangdong-HK-Macao Bay Area
Greater Bay Area 2024 Ent Alli ST
ntrepreneurs Alliance EEEmERAT
2024 K EHHESCE TS BERARELERBS TR
TVB ESG Awards 2024
- Best in ESG Practices
— Best in ESG Report
— Greater Bay Area ESG Excellence Enterprise Award
(Small Market Capitalisation / GEM) TVB STHL
(RIR - HERERKRE) 2024 EREEERAA EREEERAT

- ESG RfERBE K
- ESG RfERE R
- KEE ESG #H ¥ AE
(NHE{ERGEM)
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Ln\/m@nm ntal Protection

B B |
iaiﬁi/% o<
Recognition / Award / Charter E&FF/81E/HE Issuing Body EZ$#4E

4T Charter 2024
4T HE 2024

Electrical and Mechanical Services
Department

HETRRE

STPL
¢ Shun Tak Centre
STPML
¢ Chatham Place
e liberté place
¢ The Westwood
EEEXEERBRAA
o [SEA
EEYEEERRAA
o FIHES

FIHES

B

BEC Net-zero Carbon Charter

Business Environment Council

BRRRGE

STPL
e Shun Tak Centre

EEEEEEERAT
o fFEHPL

BOCHK Corporate Low-Carbon Environmental

Leadership Awards 2024
FIRE B REHIR IR BT ALK 2024

Federation of Hong Kong Industries

BBIXES

STPL

e Shun Tak Centre
EEBXEEARAT
o RN

Carbon Neutrality (Waste Reduction) Charter

BrrR A (RLEE) WE

Environmental Protection Department
RERES

STPL

e Shun Tak Centre
STPML

® The Westwood
EEBXEBARAT
o S
EEYESEARAT
o FHE

Charter on External Lighting
BIINEXRNE

The Environment and Ecology Bureau

RERERER

STPML

¢ The Westwood
EEYESERRQT
o FHEH

Collaborative Project of the Year
(Circular Economy) Finalist

FEAFER (BRKE) B&AE

Hong Kong Green Shop Alliance
ERREDHEE

STPL

e Shun Tak Centre
EEBEXEEARAT
o A

Energy Saving Charter 2024
BiREXE 2024

Electrical and Mechanical Services
Department

BIEE

STHL
Artyzen Club
STPL
e Shun Tak Centre
STPML
e Chatham Place
e liberté place
® The Westwood
FEEEEEBRAF
RS
EEBXEEARAT
o SR
EEYEEERRATR
o SHES
o SIS

FAE
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MAJOR RECOGNITIONS, AWARDS, CHARTERS & MEMBERSHIPS

Recognition / Award / Charter E&f/81E/HE Issuing Body fE3#1E Business Unit® ¥3&E {1

STPML

¢ The Westwood
EEYESEAR AT
o FHEI

Water Supplies Department and
Green Council

KBERBRRIEES

ECH2O - Enterprises Cherish Water Campaign
[BX ] 1EXKES

STPL

® Shun Tak Centre
STPML

e Chatham Place
Food Wise Charter The Environment and Ecology Bureau ® The Westwood
BRAE RIERERER FEEEERERAT
o FEHL
ERYEXEEERLH
* S5

° FEH

AHG

STDL

STHL

STPL

STREL

Hong Kong Green Organisation Certificate Environmental Campaign Committee MMCL

BB OHERR REEHESE HRBERE
ERERERAT
EREEARRTE
EEBEXEEARAT
ERMBERRRT
BFIREBRAF

AHG

STHL

STDL

STPL

Environmental Campaign Committee STREL

REEHEER HRBEESE
FEEBERATR
EERRERAT
EEEXEERRATE
FEWEGRAR

MMCL
Environmental Campaign Committee TurboJET
REEHEES BFRARRAE
M AR

Hong Kong Green Organisation Certification
Energywi$e Certificate - Good Level

BRFORBERATMERE - RFRH

Hong Kong Green Organisation Certification
Energywi$e Certificate - Basic Level

EBROMBETREHERE - AR5

Hong Kong Green Organisation Certification
IAQwi$e Certificate - Excellent Level

EEROHREIART BN EANZRES - AR5

Environmental Campaign Committee STHL
REBEHEES FREEBRAF

AHG

STDL

STHL

STPL

STREL
Environmental Campaign Committee TurboJET
RIBEHEEE HRBEEEE
FEEREERAA
FEEEBRAR
EEBEXEERRATR
FEMEBRAR
W 55 TR

Hong Kong Green Organisation Certification
Wastewi$e Certificate - Excellent Level

BB OREBERRAERE - SHAR
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Recognition / Award / Charter ZE&FF/#B/KNE

Issuing Body fHZ#4E

Business Unit® ¥£iEE{

Hong Kong Green Organisation Certification

Environmental Campaign Committee MMCL
Wastesi$e Certificate - Good Level
. [, RIES B BPIRAEERAR
EESORETRIEEE - RTRY RRADER ’ o
gj::;;:;; ?;erlg 10 Years Commifment Environmental Protection Department STHL
e srun IRIBRE SEEE NG
EASAEE+HERERR RERER FREAARAH
STPL
¢ Shun Tak Centre
STPML

Indoor Air Quality Certificate - Good Class
ERNEREEMER S - RFARHI

Environmental Protection Department
RERES

¢ The Westwood

(Mall and Management Office)
FEEXEEERAT

o SR
EEYEESEERAT

s B (BHEREENRLE)

Indoor Air Quality Certificate Business Environment Council STHL

ERNEZREERERS BRERRHE EREEARAF
STPFML

Indoor Environment Quality SGS * NOVA Malll

ZEAREMRE

ERERRAREBRAT

ERYERZREEEERQF

o EWE[ES

iRecycle Sustainability Award
FOW AR R AR

iRecycle Charity Foundation
EOREEES

STPL

¢ Shun Tak Centre
EEBEEEARAT
o R

Macao Green Hotel Award - Silver Award

Macao Environmental Protection Bureau

AHG
e Artyzen Grand Lapa Macau
e Grand Coloane Resort

BPRRBER - SRR BARERER HRBEEE
o B HEREE
s ERMBREMRBE
STPL

Quality Water Recognition Scheme for Buildings
REEERKRAFE

Water Supplies Department
KIEE

e Shun Tak Centre
EEBEEEERLT
o ZEHM

Green Office Award Labelling Scheme 2024
— Green Office Label

BERNERETE 2024

- BEPRNEER

World Green Organisation
HREBAR

STPL

e Shun Tak Centre
EEBEEEAMRAT
o R
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MAJOR RECOGNITIONS, AWARDS, CHARTERS & MEMBERSHIPS
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Recognition / Award / Charter ZEFF/#BE/KNE

Issuing Body #HZ%##&

Business Unit? ¥

100% HK Branding Award 2024
BOBEBEMAE 2024

Greater-China Association of
Branding Industry Limited

AR

STPML

® The Westwood
EEYEEERRLT
o FHE

Appreciation for Employment of the Elderly Scheme
BERERESERE [£7 ] BXHE:3

Macao Labour Affairs Bureau and
Social Welfare Bureau

BMEIEHERREETHER

CLMIL

STMSL

STPFML

B¥E (BM) BRAAE
FEMERREEERRAA
FERMEKERAR

Eco-Healthy Workplace Award Labelling Scheme 2024
— Eco-Healthy Workplace Label

2R T/FERERTE 2024
- RET/EBER

World Green Organisation
HRFBAR

STPL

¢ Shun Tak Centre
EEBLEEARAT
o RN

Equal Opportunity Employer Recognition Scheme -
Equal Opportunity Employer

— Racial Equality and Inclusion

- Equadlity for Diverse Abilities

FEREETE - FERERE

-ERZ R

- BRFEHLR

Equal Opportunities Commission
FEREREE

STHL
STPML

EREEARAT
EEYESEERAT

Good Employer Charter 2024
(HHEEHE) 2024

Labour Department, Workplace
Consultation Promotion Division

IR EHBIEER

IMCL

IM(HK)CL

MMCL

STCMSL

STDL

STHL

STPL

STPML

STREL

STTIHL

TurboJET
KERFAFRATR
KBRTE (B38) BRA A
BFRAERAR
EEEMEERBEERA A
FEERERERAR
EEEBERAR
EEEXEESRAT
EEYEESEFRAT
EEMERRAT
EEREREZRERAR
& 5 R A
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Recognition / Award / Charter ZE&FF/#EE/KE

Issuing Body #HZ%##&

Business Unit® ¥

Good MPF Employer
— e-Contribution Award and MPF Support Award

mErEE
- [EFHARE] K [BEEHEEER

The Mandatory Provident Fund
Schemes Authority

BEMLAEEIEEER

IMCL

MMCL*

STCMSL

STDL*

STHL*

STPL

STPML*

STREL*

STTIHL*

STCMSL

*10 years+
KEERFEERAA
BFREERLE"
EESHEERKERAT
FEEERERAT
FEEERRA R
EEBXEEARAR
EEYESEERA T
FEMERRA R
EEREREERBR AR
EESEERKEERAT
" B0

Happiness at Work Promotional Scheme 2024 —

Promoting Happiness Index Foundation STHL
Happy Company 4 Tl et s . A=
B THERS 2024 — B2 BEERAREERES EREEBRAT
HR Excellence Awards 2023,/2024 H K Insti ¢
- Employer Branding Award (GBA Category) - Elite ong fong Insfilute o STHM)L

2HANERE 2023/2024
- EEmMESE (KEEER) - R

Human Resource Management

BRBANEREEES

EREEEZER (RF) BRAF

HR Excellence Awards 2024/2025
- Grand Award of ESG Initiatives - Merit
- Green Achievement Award - Merit

Hong Kong Institute of

- Community Caring Award - Merit STHL
. e Human Resource Management ., _
S A D EIRIE 2024/2025 E8 A\ HEEEEEY FEEEERAF
- ESG MR - 75 EASEEEEE
- IRIRARLER - $92%
- L EBRAIRER - AR
STHL
STPML
* The Westwood
Department of Health, Labour Department : STPL

Joyful@Healthy Workplace Charter
FifF@REIEENE

and the Occupational Safety and
Health Council

BEE - FIERBEZZRER

¢ Shun Tak Centre
FEEBERAR
EEYEEERRAA
o THE I,
EEEXEESRAT
o SN

Manpower Developer Award (Since 2013)
AT EEEFEHE (B20135F )

Employees Retraining Board

BEBEIRF

TurboJET
& 5 TR
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MAJOR RECOGNITIONS, AWARDS, CHARTERS & MEMBERSHIPS

Recognition / Award / Charter ZE&FF/#B/KNE

Issuing Body fE3#1E

Business Unit? EEE{

Mental Health Friendly Organisation
BraRREREWE

The Department of Health,
Advisory Committee on Mental Health

BEERBUREAAEZSS

STHL

STPL

e Shun Tak Centre
EEEBERAR
EEEXEERRAR
o (SN

Hong Kong General Chamber of Small &

Partner Employer Award 2024 Medium Busi STHL

s edium Business ., e
[RmR R BEstEl 2024 e e EEEEARAT
SportsHour Company Scheme Inspiring HK Sports Foundation STHL
t¥ [— | BEEHHE RBEBREES FREEARAR
Occupational Health Award (2023-24) - Occupational Safety and Health Council § STHL

Excellence Award

BRI (2023-24) - SHMIE R

BEZ2RER

EREERRATE

Business-related

75107

Recognition / Award / Charter F=&F/8818/HE

Issuing Body 7HZ#iE

Business Unit® ¥i5E{

AHG
10TH CREDAWARD: Interior Design .
(Include FF&E Design) - Boutique Hotel - Gold Award DJSER ShAa:yﬁZ? NEW BUND 31
E+EEAMRET KR ERRET (BEERR) - Hh 2R . _\g .
BmEBEREER ﬂﬁﬁf@fx .

o LISANH#31 M REE
10TH CREDAWARD: Interior Design
(Include FF&E Design) - Culture and Art Center - BOCOM NEW BUND 31
Gold Award DISER Performing Arts Center
B+REBRME AL TR Ry - | P RBRATAMBVRE
AL E 3R
10TH CREDAWARD: Interior Design

. ) . AHG

(Comprehensive Commercial Project) - « Artyzen Singapore
City Hotel - Gold Award DISER ﬁE‘EEEg P
E+RBBETRI AR BN (RomgER). | LR . T R
T ERBE £

AHG
2024 | Prefer Members’ Choice Award | Prefer e Artyzen Singapore
2024%F | Prefer ®8 212 (RBEHEIR) T RE

o S hN3R e F= O s
Best Boutique Hotels AHG
(No. 5 in Asia, No. 8 in New Hotel) Smart Travel Asia ® Artyzen Singapore
BEB@EE (REHEIR) BT
(EENBEREE 5 EHHBBEFHEEE 8) o ST HNSHE A SR
Best New Property - AHG
Awards for Excellence 2025 Winners: Condé Nast Joh . A Si
Africa, Asia, Middle East & Oceania ro;ﬁ;ﬁ:ﬁsiﬁoﬂ_cnsens ﬁ}étgﬁhﬁgcpore
= 3 & . E—F:n AL 3‘* ) F]—'_l7‘<
B EFEJE - 2025 g s
i s o AT

FEM ~ TN~ R AEM
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FTERF RE - NEREHE

Recognition / Award / Charter E&F/#818/HE

Issuing Body A4S

Business Unit® ¥i§E {7

DestinAsian The Luxe List
A2 DestinAsian ZE £

DestinAsian

(RBHER)

AHG

e Artyzen Singapore
HRBEEER

o IR M fREIE

Hong Kong Professional Building Inspection
Academy Award 2024 - Five Stars Shopping Malls

2024FERERFEXBERER - AERHS

Hong Kong Professional Building
Inspection Academy

BREXREES

e 111 Somerset

e NEW BUND 31 MALL
e ZEERI 5K

o BIH3144E

ESG Pledge Scheme
[ESG Y& | 178

The Chinese Manufacturers’
Association of Hong Kong

STPL
e Shun Tak Centre

EREXEEARLT

= S rh 2 Ly
BEETEREHSS o (L
AHG
® Artyzen Grand Lapa Macau
Favourite Hotel by Dian Ping Awards 2024 Dian Ping e Grand Coloane Resort
2024 FRBEET [ ERE] KRBT R EE
o BPIMERIBE
s ERBREREBIE
AHG
Favourite Leisure Resort Hotel in Macau U Travel Hong Kong e Artyzen Grand Lapa Macau
2024 FEBHEEZREEREE (RF) F38U Travel HRBEEE
o BPIMERBE
Marketing Events Awards 2024
- Best Event by an In-House Team - Bronze
- Best Team of the Year - Brand - Bronze MARKETING-INTERACTIVE STHL
TISEHRER 2024 (RBEIR) EREEARATF
- BEREBREN T EIR
- FEREBRR — mEERR
AHG
New Lifestyle Brand of the Year 2023 The Bund Design Hotel Awards * Artyzen Habitat
2023 FEMBIETEL X mELR INEERRETEIE HRBEEE
o HERBUEIBE
-Cr:hhef Mc}’jt VO'.ltUT.ltDJel Lcl;xutry Hotel Brand of China Hospitality Brand Value Award AHG
ina Hospitality Industry w s
w oo H I ERUE ¥ R EE R RBIEEE
R S M TRRIEE el
The Most Anticipated Lifestyle Brand 2023 GOGO Shanghai AHG
BB RATEE K8 2023 (RBHEIUR) HRBEER
Travel + Leisure Luxury Awards Asia Pacific 2024 Travel + Leisure Luxury Awards AHG
- Hotel Spas "Top 5 Best Hotel Spas in Macau" (As\i/o Pocific)u vy ° Artyzen Grand Lapa Macau
(Travel + Leisure) 2024 Foi ABEE KSR . e BRBEEEE
(Travel + Leisure) TEABEEZEKRE -
- SERKER A5 B P B A * MPIRB IS
U Travel Av.vcxrds 2024 - My Favorite Cross-Boundary U Magazine TorboJET
Transportation (HK-Macau) b N .
(RBEEXUR) g 5 FReAT

UikEEREE 2024 - KRR EZERER (B81R)
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MAJOR RECOGNITIONS, AWARDS, CHARTERS & MEMBERSHIPS

Community

HE

Recognition / Award / Charter E&F/8818/4=

15 Years Plus Caring Company Logo Certificate
THFPIus [ERREEE]

=t
At

Hong Kong Council of Social Service

BB ERBHS

STHL

TurboJET
EEEEERATE
& B TR

20 Years Plus Caring Company Logo Certificate
Z+5%Plus [BRERBIR] &5

Hong Kong Council of Social Service

BB EREHS

STPML
EEYEERERAT

Universal Design Award Scheme 2024/2025
WA =ATETE) 2024/2025

Equal Opportunities Commission
FEHEEER

STPL

o Shun Tak Centre
STPML

® The Westwood
EEEXEESRAT
o S
EEYESESRAT
o FEH

Furthermore, during 2024, we actively participated as members of the following organizations and institutions. We firmly believe that
our alignment in values can contribute to ongoing enhancements and guide us towards a more sustainable future for the Group.

LEoh - 2024 iR - RPEETHABREENEEER - RMBREERAMEEE —BWBFEDRMTESE X5 EKH

BOEAFEIARR

Institution #4E

Business Unit? EEE {7

Class of Membership &£&4% 5l

Agency for Volunteer Service STHL Corporate Member
B TFERRB EREEBRAT tESE

AHG
Austrian Chamber of Commerce Hong Kong & Macau: e Grand Coloane Resort Member
Bt RIFT B RAREEEE MR E 28

s ERBXREMREAIE
Business Environment Council STHL Corporate Member
BRRRBE EREEBRAT ===
Business Network International Macau Tower Corporate Member
(RBEEXR) podViidizzes ==

AHG
Canadian Chamber of Commerce in Macao * Artyzen Grand Lapa Macau Member
BEEMEAESE BRBEEEE 28

o BRPIHERIBE
Employers’ Federation of Hong Kong STHL Corporate Member
BEEEHEE EREBBRAT =g =|
Equal Opportunities Commission STHL EO Club Corporate Member
FEREEES EREEBRAT FEREIRELESE
Federation of Hong Kong Industries TurboJET Corporate Member
EBRIXMS Mg 551 FRe i t¥ESE
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FBERT KRB -NERSE

Institution #4E

Business Unit®? EEE{

Class of Membership €4 5

France Macau Chamber of Commerce

AHG

* Artyzen Grand Lapa Macau
¢ Grand Coloane Resort
Macau Tower

Corporate Member

s =
EEBMTES T EREE
o RPIHERIBE
s ERBXREMREAIE
podViidiizzes
Hong Kong Brand Development Council TurboJET Corporate Member
EEmERRR g 5 TR T¥ES
Hong Kong Business Accountants Association STHL Corporate Member
BEBRSTMHE EREEBRAF ThEEE
, , IM(HK)CL
forg o e o
%ifjé O KER (B78) BRAT s ]
’ ) RPIREERAT
Hong Kong College of Technology (HKCT) STHL I&Ajgrl:i:;:?ployers Consultative
BEREBER (BE EREE NS ; = =
BEREREBER (BF) EREEBRAT ErENEEeEs
AHG
STHL
STCMSL
Hong Kong General Chamber of Commerce TurboJET Corporate Member
EHeEe He T E R txes
EREEBRAT

EREMEERBERAT
T B TR

Hong Kong Green Building Council
EERERERS

STPL

e Shun Tak Centre
STPML

e Chatham Place

e liberté place

¢ The Westwood
EEBEEEARAT
o S
EEYESEARRQT

Hong Kong Green Shop
Alliance Member

EREEEMHEARE

* RS

o RIS

° FEH
Hong Kong Institute of Human Resource Management i STHL Corporate Member
BEBRANEREEES EREEEBRAT tEEE
Industrial Association of Macau CLM)L Corporate Member
BRREEHeS BO¥E (2P BRAA tESE
Lantau Development Alliance TurboJET Founding Member
AU L B PR ER e Y FReAT RIgRE

SUSTAINABILITY REPORT 2024 oJi¥ERRifs: oo = 107




MAJOR RECOGNITIONS, AWARDS, CHARTERS & MEMBERSHIPS

Institution #4E

Business Unit®? E#EE {7

Class of Membership &4 3l

CLM)L

MMCL

STHM)L
Macau Chamber of Commerce STPEML Corporate Member
WP EEEE B¥E (RPY) BIRAF txes

BFIREERAE

FEEEER (BM) BRAE

EEYERREEETRAA
Macau Convention & Exhibition Association Macau Tower Member
BREEEREENS pedisbiidiasy 28
Macau Fair & Trade Association Macau Tower Member
BAREHSE pedisbiigias g8

AHG

e Artyzen Grand Lapa Macau Member
Macau Hotel Association HRBESRE =25

o BPIEREE

BPBE S
Macau Tower Associate Member
e biidiaes FEXEE
Macau Management Association STHL Charter Member
B EEEERS FRERBRAT BRE8
Macau Retail and Management Association MMCL Corporate Member
REEEEEHS RPIRAERRAR TH¥E8
AHG
* Artyzen Grand Lapa Macau
Macau Tower
o Member
Pacific Asia Travel Association HEROB L R E es
DARMREHE P e fROB SR =
e biidiaes
TurboJET Corporate Member
18 &Y FRAT ThEEE
Property Management Business Association Macao STPFML Corporate Member
BRPIMREEREE ERMERREEEERAT] eS8
Skél International AHG Member
(RBEXIR) HRBEEE 28
The British Business Association of Macao AHG Corporate Member
B RERE H=BEEE eS8
Lhe CT(ortered Institute of Logistics & Transport in TurboJET Corporate Member
ong Kong . " =
s . MES S 7R T¥EEE
S L " )
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FBERT KRB -NERSE

Institution #4&

Business Unit® %358

Class of Membership €24 3!

The Chinese General Chamber of Commerce,
Hong Kong

BRBRERABRS

STTIHL

STHL

STPL
ERREREERBRAT
EREERRATE
EEBEXERERAT

Corporate Member
88

The Dry Cleaning & Laundry Institute CLM)L Professional Member
RRRERES H¥E (RF) BRAH HXes
The Federation of Environmental And Hygienic Services i STPML Member
PERREERS EEYMEEERRAR 28
The Great Towers Alliance of Guangdong - Macau Tower Member
Hong Kong - Macao Greater Bay Area P e &5
g T = = =j=}
BERAEEE LSS ’
The H K Associati fp
e Mong Rong Association of Froperty STPML Corporate Member

Management Companies

BRYFXEEQTHE

EERYEEEERLT

THEE

The Hong Kong Management Association
BREEEXGS

STPML
EEYNEERFRAT

Corporate Member
TH¥E8

The Macau Human Resources Management
Association

STHM)L

Corporate Member

> = B (B NS Ao =
B A NS ETERS EEEEZER (BF) BRAF T¥EES
STDL
STHL
The Real Estate Developers Association of Hong Kong STPML Corporate Member
EBHERREE ERBREROFE tEes
FEEEBRAT
EEYEEERRAR
World Federation of Great Towers Macau Tower Member
RS R B P pR S 258

8 The full names corresponding to the Group's business units are: AHG: Artyzen Hospitality Group; CL(M)L: Clean Living (Macau) Limited;
IMCL: Icy Matters Company Limited; IM(HK)CL: lcy Matters (Hong Kong) Company Limited; MMCL: Macau Matters Company Limited;
STCMSL: Shun Tak Club Management Services Limited; STDL: Shun Tak Development Limited; STHL: Shun Tak Holdings Limited; STH(M)L:
Shun Tak Holdings (Macau) Limited; STMSL: Shun Tak Macau Services Limited; STPFML: Shun Tak Property and Facility Management Limited;
STPL: Shun Tak Properties Limited; STPML: Shun Tak Property Managementlimited; STREL: Shun Tak Real Estate Limited; STTIHL: Shun Tak Tourism

Investment Holdings Limited.
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PERFORMANCE DATA SUMMARY

Performance
[ — | I

Data Summary
B

RIBEIERE R
1Z<Tle) 2L
O I ; Y . ;
Environmental Performance
E ™ ™ =
IRIGRIT
C—
Total energy use BEREAEE 502,560
‘000 kWh F1&F FL B
Electricity & 82,075
Electricity intensity for property sector'® ¥JZ£ZEHEHIFEZEE" ;(;?:‘l,_(\%/:_i{/m;f‘% 0.064
. i 0 b 5 24 R 10 ‘000 kWh/guest night
Electricity intensity for hospitality sector'® JEJE S HFEZERE FETRS/EE R 0.048
Town gas &R 197
Diesel 4/ 417,309
Unleaded petrol f&&h75H ‘000 kWh 1@ T FLiF 161
Liquefied petroleum gas It AR 1,117
Piped natural gas BERAR 1,701
GHG emissions for Scope 1" AEREHHE (BE—) " metric tons CO,e 123,514
N ]
GHG emissions for Scope 2'? REREEHHE (EE—) AR=A{HER 47,494
tric tons CO 2
Carbon intensity for property sector ¥J3F#HHREE Z\eﬂﬁg;%‘?bﬁﬁgén}qzﬁﬂé 0.037
. . i i [ e 3y o e mefric tons COze/guest night : 4 35
Carbon intensity for hospitality sector & J& 25 i8R E AR R
5 ’ " i -k
Carbon intensity for transportation sector #3758 E gzgig?sté%;/ﬁgé;;g%%m 0.039
NOx emission'* @&ELYBEHRE “ 258
- kg A
SOx emission' FREALYIBERE 15 34,004
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RIVYIGHE

Resource Use'® &R ™ 2024

Paper #& mefric fons A M 288.6
Total water use #AKE cubic meter 3Z752K 850,882

cubic meter/m?

Water intensity for property sector'” ¥ WFENBE 7 TF5 /TR 0.33

cubic meter/guest night

Water intensity for hospitality sector'” B JEZEFENFENEE 7 T BRI 0.85

Energy Use calculations used the conversion factors provided by the UK Government Greenhouse gas reporting: conversion factors 2024.
BERETE A [UK Government Greenhouse gas reporting: conversion factors 2024 | RYEIRZ & -

Electricity intensity is disclosed by sector in the reporting year.
AREFENHEREREBETRE -
GHG emission factors for stationary and mobile combustion are based on the Guidelines to Account for and Report on Greenhouse Gas
Emissions and Removals for Buildings (Commercial, Residential or Institutional Purpose) in Hong Kong issued by the EPD and EMSD in
February 2010; the emission factor for piped natural gas in China is sourced from GHG Protocol tool for Energy Consumption in China
(version 2.1).
REEBNEERRABRNBEREHRABERHRERETREETREZN2010F2ATIHN (FBREY (% TE2HAR)
HRER BB RBRRNET MR EES)D “l’ s PR EEEARRNERAYERERERBUERARMY (EFEFASIENRER
BERETRER (210R) ) FE—5E&E -
GHG emissions associated with the electricity purchased in Hong Kong and Macau are provided by the relevant providers of electricity.
These specific Emission Factors are available from the CLP’s sustainability report 2023, Hong Kong Electric’s sustainability report 2023 and
Companhia de Electricidade de Macau’s sustainability report 2023. For electricity purchased from China, reference is made to the National
Baseline Grid Emission Factor in China 2022 issued by the Ministry of Ecology and Environment of the PRC. The greenhouse gas emission
factor for Singapore's grid electricity reflects the 2023 Singapore National Average Grid Emission Factor. For gas purchased from Towngas,
the Emission Factor is available in the Towngas sustainability report 2023.
FRMAMBENEIHENREREHNARRAEENHERREM ELABNIRABITRINEENERATN2023F AIFERR
HE  BEERERDAN202BFAFERRRERAMEIROBERDAN202BFIFERRRERES - PHEINBERBIRRES
BIRBREBMN2022FZHERAFIHRE T - MILKENHBEREHFBRABB2023F IR FHELHFHRE T - MBEBTBHERR
BRLFMHENER  BEREBHHAETEHMNER LD F2023F AIFERRBED

Emissions from particulate matter, persistent organic pollutants, volatile organic compounds and hazardous air pollutants are regarded as
insignificant compared to emissions from NOx and SOx.

EBENBIH T - FAMEHTRY - ERUERLEY EEERTRNERERBNES LY RRE Y HREL THEE -

NOx emissions include the Group's emissions from vehicular sources, town gas consumption and LPG consumption. The calculations are
based on Appendix 2: Reporting Guidance on Environmental KPIs published by the HKEX.

AECYHREERNEENERI N - EREEENRCARRERER  STEENTERZ EHNME= | BRERENIEEERES] -
SOx emissions include the Group's emissions from TurboJET, vehicular sources, town gas consumption and LPG consumption. The calculations
are based on Appendix 2: Reporting Guidance on Environmental KPIs published by the HKEX.

RE N FHEERNEH R - KENEHER - ERERENRCOBREREE - STEERTBRZMEFINMERT  RIRERENIE
REHIES

The use of packaging materials is not applicable to the Group due to the nature of its business operations.

EREBEBME  BEMBNEALTEANER -

Water intensity is disclosed by sector in the reporting year.

R EFENFRBERERETRE

SUSTAINABILITY REPORT 2024 ali¥#E% RIS Co=mooo—=o 111



PERFORMANCE DATA SUMMARY

Waste Disposal & Recycling EE¥ZEE J UK

Non-hazardous Waste FEZEEEY

General waste to landfill '8 —fREEEEY) (HEIH) '@ 8,855.3
metric tons AM§

General waste to incineration'® —fREEZEY) (31k) ' 2,482.0

Paper recycled [EIURAR 288.6

Plastics recycled [EIUg¥252 13.2
metric fons A

Metals recycled ElUR%E 136.5

Used clothes recycled EIWETRY) 227

Hazardous Waste?® HEEZE Y2

Fluorescent lamps K& 0.5
metric tons M

Batteries &) 2.2

Toner cartridges Bx3E pieces 316

Waste oil £ liters X7+ 45,207

18 Includes data from Artyzen Club, Artyzen Grand Lapa Macau, Artyzen Habitat Dongzhimen Beijing, NOVA Mall, and TurboJET only.
BERRS - RFIBRERE - LRREPMBRNEERE - 28BS REH R

19

Grand Coloane Resort, NOVA Mall, Shun Tak Tower Beijing, and YaTi by Artyzen Honggiao Shanghai.
BEREZZERINME  RFIEREE - tEREMERTEEEE - DRIBREREEEE - BREXEREE - E8ES  fEREFLRLE

I B RAEE o
20 Contractors are retained to collect hazardous waste.

ZHREBRBREAEERY -
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S@@mﬂ Performance

RIRYEHR

= =

ERIE

Total Workforce ET#E Unit E{Z 2024

By location iZitiE&|%

Hong Kong & 1,303 (40.0%)
Macau P 1,611 (49.4 %)

no. A (%)

Mainland China HEI At 323 (9.9 %)
Singapore FTiN3 22 (0.7 %)

By gender izt RIE %

Female 1% o, AB (%) 1,387 (42.6 %)
Male Stk 1,872 (57.4 %)
By age group ZE#RARIEIS

Under 30 years old 30 BELLTF 398 (12.2 %)
30 - 50 years old 30 & 50 5% no. A& (%) 1,644 (50.4 %)

Above 50 years old 50 &% 2 &

1,217 (37.3 %)

By employment category ZEHE S

Senior level BEEET

Middle level REET

no. AE (%)

Entry level ZRET

95 (2.9 %)

576 (17.7 %)

2,588 (79.4 %)

By employment type ZZ{EEREH

Fullime 23 2,921 (89.6 %
some no. AZI (%) ( )
Parttime 3RE 338 (10.4 %)
. v = ST = 2024 N Hire?' 2024 T 22
New Hire and Employee Turnover S THBBE T oo %ﬁe%vége;
Group overall #28( no. AZ (%) 709 (21.8 %) 708 (21.7 %)

By location Zith &

Hong Kong &% 346 (10.6 %) 307 (9.4 %)

Macau B 271 (8.3 %) 318 (9.8 %)
no. A% (%)

Mainland China FEIAith 85 (2.6 %) 80 (2.5 %)

Singapore ¥ N 7 (0.2 %) 3 (0.1 %)

By gender z{tRIE %

Female Zit 310 (9.5 %) 278 (8.5 %)
no. AZ (%)

Male 2t 399 (12.2 %) 430 (13.2 %)

21 New hire rate = Total number of employees that joined / Total workforce x 100%

HESTHR=FESTAHY + ETHH x100%

22 Turnover rate = Total number of employees that left / Total workforce x 100%

BIBETHHE-—BRETAZ - ET4E x100%
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PERFORMANCE DATA SUMMARY

Under 30 years old 30 @A T 175 (5.4 %) 145 (4.4 %)

30 - 50 years old 30 Z 50 % no. A (%] 360 (11.0 %) 376 (11.5 %)

Above 50 years old 50 5% W £ 174 (5.3 %) 187 (5.7 %)
Ea—

No. of injuries TERE no. A& 53

Injury rate? Ttz ,P;Igb%o{%eémIp'"Yees 16.26

No. of high-consequence\in]uries (excluding fatalities) no. AE !

BEIGSZRY (FEERT)

High-consequence injury rate?* (excluding fatalities) Per 1,000 employees

BRE TS (REERET) 151,000 ST 0.31

Absentee rate? iREfLL 22 % 1.36%

Lost day rate?¢ 38K T EHLEZR % 0.20%

No. of occupational diseases BZERRE no. AZ( 0

No. of fatalities? Zhas TEREY no. A¥ 0

Fatality rate FET-% Per 1,000 employees 0

1,000 EET

23 Injury rate = Total number of injuries x 1000 / Total workforce
TEkE=TEHERY x 1000+~ ETAY

24 High-consequence Injury rate = Total number of high-consequence injuries x 1000 / Total workforce

BEIGLER=BETERY FHRIETAB) x1000+ ETHAH

25 Absentee rate = (absentee days) / (total workforce x 50 scheduled work weeks x 5.5 days a week) x 100%

BRELEE=(REAE) ~(EITHH x50 EI{EBE x5.5EIEX)*100%

26 Lost day rate = (lost days) / (total workforce x 50 scheduled work weeks x 5.5 days a week) x 100%
BAIEAEE=BXIFAH)-(EITHH x50 EAI{FE %55 @IHX)X100%

27 The number of fatalities remained zero since year 2018.

H2018#8 » BET ABHEIFON ©
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RRYIEEER

Employee Training £ T3Z3|

2024

Average hours of training received per employee

BRETFIIEIIRE

hours /N

Senior level EEET 13.3
Middle level FEET hours /NEF 14.8
Entry level HEBET 6.8
Percentage of employees trained by gender #ZM4RIE 2 HZEIET TS

Female Z1% 65.6%
Male Bt % 75.7%

Percentage of employees trained by employment category ZEBRB2HNZEIETHI L

Senior level BEET 65.3%
Middle level FEET % 76.0%
Entry level BEBET 70.6%
[ Percentage of employees receiving regular performance and career development reviews B
EHEZEYRBEZERENETIEIL
Permanent employee Z2IET % 100%

Percentage of employees receiving anti-corruption training

EIREREINEIESL

Employee BT

100%

Suppliers by Geographical Region % ith & {itFER

%

Hong Kong &%

Macau &P

China #E

Other regions HAth

1,820 (44.5%)

1,599 (39.1%)

556 (13.6%)
113 (2.8%)

Community Work BT

Unit E{Z

No. of programs 1t&IEH & B no. & 148

No. of volunteer hours & T FR#SHFE hours /\E§ 4,448

No. of beneficiaries served ZE AE no. & 33,328
Amount of charity donations?® ZZE18iE#EE? HK$ &t 5,169,082

28 Includes company monetary and in-kind donations, and staff donation across all business units.

BREEENZSHRREEYRE  URSEBHMINETHEE -
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GRI and HKEX ESG Reportin
Gruude C@meml Index

e}

%ﬂ&ﬁﬂzﬁa%n
R

Shun Tak Holdings Sustainability Report 2024 is prepared in accordance with the latest GRI Standards 2021, and the ESG
Reporting Guide under Appendix C2 to the Rules Governing the Listing of Securities on HKEX. The following table provides with

~,

4F057

either cross-references of the relevant chapters or explanation.

(EEEETHFEZERBE2024) REREFNNZRBEEREBFEE2021
ff#C2 (RiE - HERER|ERES) HH -

EBTS T ESG L

ARE
TREMTABEHRHBOEIESE -

FERSARARNES EHRA

GRI
HKEX KPI .
zisgg;gg% Description #itt BRBRR f %e;é;r;ﬁR/e:;;;nce/ Remarks
zﬁg&g; BREMER | = E
GRI 1: Foundation 2021 Ef# 2021
GRI 2: General Disclosures 2021 —f&38% 2021
About This Report  BRARRE P.4-5
2.1 Organizational details Not Applicable i About Shun Tak Holdings =5 P6-7
A EEamE, FiE A Annual Report 2024 - Review of Operations N/A
2024 FHE}R — [FHHEE ]
Entities included in the About This Report BERARIRE P.4-5
5.9 organization's sustainability Annual Report 2024 - Notes to the N/A
- reporting Part B Financial Statements
AETIHERE T aanEs  Reporting 2024 F3, — [BAFEHRaRMIEE ]
Boundary
Reporting period, frequency | BEF% : EREE
2.3 and contact point About This Report BIRZRIRE P4-5
REH - SEERREEA
Part B There were no restatements of information N/A
5.4 Restatements of information | Reporting during the reporting period.
EHER Principles REREFRENDEHER -
BEB : ERRAI
5.5 External assurance Not Applicable | About This Report B4R P.4-5
ShERERTE TiE A Assurance Statement 578 Z 8 P.128-131
About Shun Tak fEE%EE P6-7
Activities, value chain and Collaborative Inclusivity #H{ELLFEL P. 68 -85
0.6 other business relationships KPI B5.1 Bespoke Sincerity [FE/UEH P.86-97
_ SEE)  BEEAE A ' Performance Data Summary FRFHIEHE P.110-115
A Annual Report 2024 - Review of Operations N/A
20245FF 5, — [ZEFHOEE ]
2024 Sustainability Performance Highlights P.8-9
= 024 FAHEERRALSE
2-7 Employees 8T KPIBI.1 Collaborative Inclusivity LBt P. 68 -85
Performance Data Summary RIBEIEHE P110-115
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GRI
HKEX KPI .
Standard . .. o N el Section Reference / Remarks Page No.
N Description #iit EBBRFT s
RIS e 28|/ 3
%ggéﬁaﬁ Y M | R BE
Confidentiality constraint. The Group has
privacy agreements with contractors under
Workers who are not Not Applicable which we are not allowed to disclose any
2-8 employees ngﬁﬁpp data deemed confidential. N/A
FETHTHE RERERS - AEEMIEDHE T A
& - BB - RO T SREETR
BARENEIE -
Governance &8 P.14-21
Governance structure and Annual Report 2024 - Management Profile, N/A
2-9 composition and Corporate Governance Report
RIS KA 2024 55k — [EEEGHN] M
[EERRE
Nomination and selection Not Applicable Annual Report 2024
. ST -
2-10 zf Lhe highest governance TEs Nomination Committee Report N/A
ody 8sxE=
B A (e S 2024 FF®{ — [REEESHRE
Chair of the highest Annual Report 2024 - Management Profile
2-11 governance body e N/A
BEAEERNERE 2024 FF4 — [R=Mm6T]
=] /| N
Role of the hit?h;“. About This Report BBRAZRIRE P.4-5
g\?;reszs:cetheomé?o ement Annual Report 2024 - Management Profile, N/A
2-12 of impact;q 9 and Corporate Governance Report
P o A
Eai_l%%ﬁiiﬁ{_\i% ZO%E:;I;E;E; irEIEE%)l J *D
EEEREENAG [EEa ]
Part B FENN
Delegation of responsibility Governance f::f;?gzgirt%g;A ) PN/]AA -21
2-13 f;-r m;r;ogﬂlljné;r:pccts Structure Corporate Governance Report
BREENAEA BERS EAZIME 2024 FEH — [DEEARE]
Role of the highest
governance body
2.14 in sustainability reporting Governance &34 P.14-21
R AR BN AHE
HENAE
. . Annual Report 2024 - Corporate
2.15 ;:UOLFJ;ZOF Inferest Governance Report N/A
=R 2024 FFEH — [LEEARE]
Annual Report 2024 - Corporate Governance
Communication of critical Report, and Audit and Risk Management
2-16 concerns Committee Report N/A
BERERESBMY 2024 FFH/ — [EER®RE] M
Not Applicable [BERREREBZEESRE
Collective knowledge of the | T
2-17 highest governance body
BReREEMNEREE Annual Report 2024 - Corporate
Evaluation of the Governance Repori\ sk N/A
performance of the highest 2024 £ — [RREAHE ]
governance body
e R E N AT
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GRI

HKEX KPI .
Standard ... - ey Section Reference / Remarks Page No.
N ey Description it §’%ﬁfﬁg . HBE =8
%ﬂéﬁ%ﬁ Eﬁﬁ%ﬂ;xﬁlhg
210 Remuneration policies
FBCR Annual Report 2024 - Remuneration
Process to determine Committee Report N/A
2-20 remuneration 2024 FEHR — [FHEESHE
FEORERE
o Not Applicable
T Confidentiality constraint. Prior consent from
each employee would be required since this
Annual total compensation disclosure is beyond the requirements of any
2-21 ratio applicable laws and regulations. N/A
FEMF AL = REBRERS) © BRI HBEC R MEA
EEFERNER - AESERBENUET
MNEIE 7 BEE LIS -
Stat t tainabl ort B
clement on susianabie Governance Message from the Management EEEZHE | P 2-3
2-22 development strategy Struct o
. g o me uciure Governance &34 P.14-21
AIFE R R RS PV &R B : BBZEME
e Policy commitments About This Report BIRAERE P4-5
) BEAGE Governance &34 P.14-21
Embetflding policy Governance &8 P.14-21
2-24 commiments Environmental H B PR3 P.22-51
A nvironmental Harmony B 3 . 22 -
Processes to remediate
2.25 negative impacts
BHREmFHENERF
Governance B8 P.14-21
Mechanisms for seeking Not Applicable
2.26 advice and raising concerns A
SREFTR 5B A
Governance E& P.14-21
Compliance with laws and There were no fines or non-monetary N/A
5 .97 regulations sanctions for non-compliance during the
IR EE reporting period.
HREHR - 2EERERERMBED SR
REFEEHHE -
098 Membership associations /(\:/\fiotr Rez(o'%\niﬁobns, ﬁwords, b 98100
- o arters emberships . 98 -
RIHENEEER N
o EEEN WE  NEREH
Approach to stakeholder E:”o%ﬂn
2-29 engagement Prilr?cipleg Stakeholder Engagement 157 #& 262 P.10-13
NEBRAZEHE

B2 : EHRERAY
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GRI

Standard
ERBEER
A

Description #i#ft

HKEX KPI
BRMR
BREMER

Section Reference / Remarks
EEZ2R/ &8

Collective bargaining

No employee is covered by collective
bargaining agreements during the reporting
period. Working conditions and terms of

2-.30 t Not Applicable - employment are based on legal requirements N/A
agreements TEA and individual performance and experience.
ER L e ST 3y Bk w4
’ B2 A EESR] L ERMAHE -
TR FERGRRENEZRER
AR B A RIBANELER o
GRI 3: Material Topics 2021 &= A F3E 2021
Process to determine
3-1 material topics Part B
Sheo S B ph 375 5 Reportin
REERERATRE i Stakeholder Engagement #49% S5 P.10-13
Principles 999
3.9 List of material topics B4 : BER/E A
BAREESIF
GRI 201: Economic Performance 2016 & &% 2016
A :
Management of spect B7
A X General
3-3 material topics .
BARFBERE Disclosure A IR 2024 -G F IR
FEE BT, e nnual Report - Group Financial Review
Z[H B7 © —H#
BB BB ooatr s — [ BB N/A
Direct economic value N licab
201-1 generated and distributed ot Applicable

BEEEENsBENEEER

T A

GRI 205: Anti-c

orruption 2016 XEJE 2016

Management of material
topics
BERTEERE

Aspect B7:
Generadl
Disclosure

BmEB7 | —MRIKE

205-1

Operations assessed for
risks related to corruption

BETERRRENEE
B

KPI B7.2

205-2

Communication and training
about anti-corruption policies
and procedures

BRREBBENEFN
BERIIR

KPIB7.3

205-3

Confirmed incidents of
corruption and actions taken

CHRRNERE4 R
178

KPIB7.1

Governance &8

There were no incidents of non-compliance
concerning laws and regulations during the
reporting period.

REHR  ARERBREERIEE
SERNB o

P.14-21
N/A

SUSTAINABILITY REPORT 2024 SliE%RHE ESuooo=
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GRI

HKEX KPI .
Standard PETSTu Jevebvalnd Section Reference / Remarks Page No.
2oy f§ Description B ey || ZReE am 2%
AR FRARIRT
GRI 301: Materials 2016 #1%} 2016
M t of material Aspect A2:
3.3 tooincczgemen or matena General Governance &8 P.14-21
Epjtia w3 Disclosure Environmental Harmony B $R&& 1 P.22-51
mE [EME A2: —iRiiEE
Materials used by weight or
301-1 volume KPI A2.5
FRRYIENEENEER
Recycled input materials used The Group's operations do not consist of
3012 roduction and packaging.
& AERERBIE . procuction an@ packaging N/A
Not Applicable  SE@IK%BE RS R EEREE -
Reclaimed products and their : 7~3& F
301-3 packaging materials
o R AR
GRI 302: Energy 2016 EEJR 2016
A :
Management of material Gspect ,|A2 o
3.3 topics D'enlem Governance €8 P.14-21
; Isclosure Environmental Harmony B $R&& 1 P.22-51
B 5 ]l Y 703A
BAEEEE BE A2 — RS
Energy consumption within
302-1 the organization Performance Data Summary P110-115
AHR BT R TRBBAR
The Group has privacy agreements with
upstream and downstream stakeholders
Energy consumption outside <Pl A under which we are not allowed to disclose
3022 of the organization 2.1 any data deemed confidential. N/A
HBI I REREER REBE TR E R TRE WS
RIEZHE - RO SRETAREARE
RIS -
302-3 Energy intensity BEIRBERE Performance Data Summary RIRBEBEHE P.110-115
Reduction of energy
3024 consumption KPl A2.3
A BRI 2024 Sustainability Performance Highlights P.8-9
2024F AR RRIEE
Reductions in energy Environmental Harmony B #A&H] P.22-51
302.5 requirements of products Not Applicable

and services

AR E mARBHBERFR

A
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GRI

HKEX KPI .
Standard fr PPN SR Section Reference / Remarks Page No.
i S 2 9
2 f DoPUon B il ECESNE =
4 B S
GRI 305: Emissions 2016 # ik 2016
Aspect Al:
General
Disclosure
i EBEAT1 | —fRHE
- :v\o'nagement of material H PRI Governance &3 P 1421
; opics ) I )
B AL Aspect A3: Environmental Harmony B $#A&& 1 P.22-51
General
Disclosure
[BE A3 1 —fRifeE
Direct (Scope 1) KPI'AT.1
305-1 GHG emissions
Hi (B8R —) REREBIR
Energy indirect (Scope 2) KPI A1.2 Performance Data Summary RIEEIEHE P.110-115
3052 GljiG emissi:)ris
RETREI#E (800 )
BEREHEK
During the reporting year, we have identified
upstream and downstream activities along
the value chain relevant to the Group's
Other indirect (Scope 3) business sectors and initiated a Scope 3 data
GHG emissions Not Applicable collection and calculation trial for these categories
3053 e (§8ES) R to prepare for disclosure in financial year 2025. © N/A
22 e REHR > RfCHREEER D REESER
WEMEEN RN THED  YRHTRER
AEMEBENNSE =SS - 520258 F
KR R AR o
GHG emissions intensity
305-4 ) . KPI A1.2 Performance Data Summary RIREBIEHE P.110-115
BERBHHAE re
As of the reporting year, we have exceeded
our previously set 2030 targets including
GHG emission target. We are currently
reviewing our GHG emission target base year
Reduction of GHG emissions and are planning to finalize it for disclosure in
305-5 T vy KPIAT.5 the next financial year's sustainability report. N/A
BERSFE  EMCERATHAEEARERE
HHEBRERN2030FRERR - RMALE
BFBAEREHHMEENEESF » WFENT
—ENTERRREPETHE -
. . The Group's operations do not involve the
Emissions of ozone-depleting duction. i X t of ODS
3054 substances (ODS| KPI AT.1 production, import or export o . N/A

REERTME (ODS) H95EK

EEMERTHIREEREBYENEE
REHO -
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GRI
Standard
2IR{ERE

Description #i#it

HKEX KPI
BB
CEFERueict

Section Reference / Remarks
BiEZ R/ 38

GRI 305: Emissions 2016 #Ekk 2016

3057

Nitrogen oxides (NO,),
sulfur oxides (SO,), and other
significant air emissions

@&y (NO,) »

m&EY (SO KEE

BENREDN

KPI'AT.1

Performance Data Summary RIBEIEHE
Emissions from PM, POP, VOC and HAP are
regarded as insignificant compared to
emissions from NO, and SO..
EENBIN T - FAMERTRY
BRMARCLEYNEETERTRYHHE
HBERAS N RIRECHERE L TEE o

P.110-115
N/A

GRI 402: Labour / Management Relations 2016 % / EE3& 2016

Management of material

topics

BERETEERE

Aspect B1:
General
Disclosure

[BEB1 : —ARIEEE

Governance &&

Collaborative Inclusivity #H{ELLRE

There are no laws and regulations that have
a significant impact on the Group relating to
compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination,
and other benefits and welfare.

HREMA - AEEWEEREH MR E
BERER  TERE - R PSR
Zuft ~ R R H A58 R FIE R
ERNTEREM -

P.14-21
P. 68 -85
N/A

402 -1

Minimum notice periods
regarding operational

changes

EREERLNREREH

Not Applicable
TEA

Depending on the circumstances, there is no
fixed minimum notice period regarding opera-
tional change. However, to the extent possible,
we do inform our colleagues well in advance
the intention and details of the change. Prior to
such changes, we will conduct a briefing for
employees to collect their feedback and try to
put relevant notice within a month'’s time.

BFERME - RIVREREXBEFREN
REEHNY  BRMEZBTEBENIERS
EXNEREIHBEHBERRERR - KEE
BN EEERAN —EABMET -

N/A

GRI 403: Occupational Health and Safety 2018 Bi¥ 2B %Z % 2018

Management of material

topics

BERIEERE

Aspect B2:
General
Disclosure

[EEB2: —fARiE

Collaborative Inclusivity 3Ll

During the reporting period, there were no
cases of non-compliance within the Group with
respect to laws and regulations regarding the
provision of a safe working environment and
the protection of employees from occupational
hazards.

HREHR  EEAEEBERHZ2THFRER
REEERABEMBELZERNTESR

EJVK

P. 68 -85
N/A
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GRI
Standard
EHBPEER
A

Description #i#ft

HKEX KPI
BRBRM
BASRARRIE R

Section Reference / Remarks
EEZ2R/ &8

Page No.
B

403-1

Occupational health and
safety management system

BERRAZE2EERSR

403-2

Hazard identification,
risk assessment, and
incident investigation
EEHE - REFTFER
EWAE

403-3

Occupational health services

SRR R RS

403-4

Worker participation,
consultation, and
communication on
occupational health

and safety
EEBEREEZ2
THRESHE  FHREBR

403-5

Worker fraining on
occupational health and safety

EERXREEZE2
TAEEIAR

403-6

Promotion of worker health

THRERERE

403-8

Prevention and mitigation of
occupational health and safety
impacts directly linked by
business relationships

TR MR AR BB E
MR BRRREEZENEE

403-7

Workers covered by an
occupational health and
safety management system
BEREHEZ2EEAR
FrigE e TIEE

KPI B2.3

Collaborative Inclusivity 1##1EH 7l

P. 68 -85

All our employees are covered by an
Occupational Health and Safety
Management System.

HP2EETHMNATHERREEZ2EE
A RESHE -

Workers who are not employees are
excluded as the Group has privacy
agreements with contractors under which
we are not allowed to disclose any data
deemed confidential.
HRASEEREEER] T RE DR
RiEZME - RATSHREEARES
HWERNWBIE - FIUFETH IS
BRI RS ©

N/A

N/A
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GRI
HKEX KPI .
Standard o s N =~ Section Reference / Remarks Page No.
2xpga gy | Description i e anem W zesE/ am A%
AR RRAAIR S
KPI B2.1 Collaborative Inclusivity t##E$LEl P.68 - 85
Performance Data Summary ®IFZEEHE P110-115
KPI B2.2 Maijor types of ill health are limited to minor N/A
slips, cuts, and burns in an office sefting.
FTEHENTEERRPAEZRRHVEMN
Work-related injuries BE - BBHAE -
4039 B pm Workers who are not employees are excluded N/A
as the Group has privacy agreements with
KPI B2.3 contractors under which we are not allowed to
disclose any data deemed confidential.
MR EEEAEEHERR] T REWS
RiEZW= - RMTESREEARRSEE
MBS - FTUIEE T TIEEWBIRTER T o
Collaborative Inclusivity #{E =k P.68 -85
Performance Data Summary FIAEIEHE P110-115
Maior types of ill health are limited to muscle N/A
strains in an office sefting.
] ) TEFANFBERNFAZRRERONARE
403-10 Work-related ill health Not Applicable Workers who are not employees are excluded N/A

T

as the Group has privacy agreements with
contractors under which we are not allowed to
disclose any data deemed confidential.
HARAEEEREERE] T REWE
Rz - RETESREEMTREAREN
S > FTLUEE TR TEBWHEBRTEI BN o

GRI 404: Training and Education 2016 &|#REEZE 2016

M . Aspect B3:
anagement of material A |
3-3 topics enera Collaborative Inclusivity t#{ELLRL P.68 -85
= A rmEEE Disclosure
[EEB3 : —iiEE
Average hours of training KPI B3]
404.1 per year per employee ' Collaborative Inclusivity ##Ekad P.68 -85
BEETSFEZIRN Performance Data Summary RIRBIEHE P110-115
<= KPI B3.2
FEE
Programs for upgrading
employee skills and
4042 transition assistance Collaborative Inclusivity L E P.68 -85
programs
RABTHaEMBERE)
IEES Not Applicable
Percentage of employees TE A
receiving regular
404-3 performance and career Performance Data Summary RIBHBEHE P110-115

development reviews
EREZANRBRER
BEMETIE L
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GRI
HKEX KPI .
Standaﬁr.‘:dElg Description it & R Sectzn Reference / Remarks
2R EES B G EMHZR /=8
%ﬁﬁ%zﬁ— BEM AX TR I
GRI 405: Diversity and Equal Opportunity 2016 E T t{tEFEHE 2016
Management of material gsezzcr);?] :
3-3 topics Discl Collaborative Inclusivity ##E$tat P.68 - 85
- isclosure
- [EEB1: —A%IFEE
Collaborative Inclusivity #H#EFLRE: P.68 - 85
Diversity of governance Performance Data Summary FIREIEHE P110-115
405-1 bodies and employees KPIB1.1 Annual Report 2024 - N/A
BEENHEETHZ T Corporate Governance Report
2024 3R — [REERRE
Ratio of basic salary and o .
405.2 remuneration of women fo men : Not Applicable gogfﬁsus;i”f%|lf>’%;ef;g{;0me Highlights P.8 9
ZAEH B RAGFAR THEA C(())Ilabozt;;ﬁlncjl?jsivitﬁl T;ﬂfjiﬁﬂ P.68 - 85
L= ¥ ITEAR 108 -
GRI 413: Local Communities 2016 &ttt & 2016
Management of material gspecr ?8:
) e
3-3 topics Di nlem Communal Connectivity Etttss P52 -67
Ej(fE;EEE%}E ISClosure
[EEB8: —MKE
Operations with local
community engagement, KPI B8.1 o .
4131 impact assessments, and 2024 SUST(iITbI'Ify Perfor;;ance Highlights P.8 -9
development programs 2024$ﬂ¥réﬁgéﬁ§%?ﬁm§fiﬁ&g P52 .67
SEBHEHRS - R KPI BS.2 ommunal Connectivtly A= e
MBERABNEETD
Operations with significant The Group’s operations do not contain
4132 actual and potential negative | Not Applicable  significant actual and potential negative
impacts on local communities v o impacts on local communities. N/A

HEMHEARBREERR
BEEETERNEETE

EEEETESHENLBHNERERRM
BEARSE -

GRI 416: Customer Health and Safety 2016 EZEf{EEEZZ 2016

Management of material
topics

BERTEERE

Bespoke Sincerity FE/UNEH

P.86-97

Assessment of the health
and safety impacts of product
and service categories

A E A A AR S 2R B
RENZZNEHE

Incidents of non-compliance
concerning the health and
safety impacts of products
and services

ERABEMERBIER
M2 ER2BH

416-1

4162

Not Applicable
TEA

The Group remains compliant with all relevant
design guidelines and safety codes applicable
to our operations.
REBRKETHEEAREMEEN
HERFHEENZ 2R -

N/A

There were no reported incidents of
non-compliance concerning the health and
safety of our products and services reported
during the reporting period.

HEHR - AEEREREEREHEERN
RIS RERERZ 2 HEERNEM -

N/A
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(€]]
HKEX KPI .
Standard e WS <$ T Section Reference / Remarks Page No.
ot St B 25 )
%iiﬁiﬁ'% Description #ilt ;gg;ﬁgﬁ Hig2 68 / ST =H
AR - -
GRI 418: Customer Privacy 2016 ZFEF\ 2016
Management of material . “~ PA_5
3.3 topics KPI B6.5 About This Report BIR AR 4 -
& K e Bespoke Sincerity [FENEH, P.86-97
EE
Substantiated complaints There were no substantiated complaints
concerning breaches of . identified in relation to customer privacy and
4181 customer privacy and Not Applicable losses of customer data during the
- losses of customer data TEA N/A

HRERILEFLRBIEX

reporting period.

BREHR  FAEEREEIENRLEFALRE

BEFERIIR REREFERNRF
Not Material or Not Applicable Topics FFE A= FEHEE
Aspect A4:
General Governance &’& P.14-21
Not Applicable Disclosure Environmental Harmony B #AFE#] P.22-51
Z:?Eﬁﬁ JEEAA —Eﬁ¢&§
KPI A4.1
Performance Data Summary RIRBEHE P110-115
KPIB1.2
KPI'A1.3
Performance Data Summary RIBHIEHE P110-115
KPI'AT.4
KPI A1.6 Environmental Harmony B #R&F P.22-51
Aspect A2:
General
Disclosure
BEA2: —RiFE
KPI A2.2
Performance Data Summary RIBHIEHE P110-115
KPI A2.4 Governance & P.14-21
Aspect A3: Environmental Harmony B A& H P.22-51
Not Material JEX General
Disclosure
[EBEA3: — M=
KPI'A3.1
Collaborative Inclusivity #HEFL Bt P.68 - 85
During the reporting period, there were no N/A
Aspect B4: cases of non-compliance with laws and
General regulations that have a significant impact on
Disclosure the Group relating to preventing child and
B B4: —fayye  forced labor.
HREHR > EEALEEELEETRREIZ T
ERERNTERESM -
KPI B4.1
Collaborative Inclusivity tH#ELLRL P.68 -85
KPI B4.2

=000 c=] SUSTAINABILITY REPORT 2024 oJ{5&%EBIRE




EHIRSBHREBINE BRI ESC HREIESINBRSI

GRI

HKEX KPI .
Standard . . ShTe Section Reference / Remarks Page No.
i S pg 2 )
235§ Description # e || zem an =)
HEEE RASIR S
Aspect B5:
General
Disclosure
[BEB5: —fRiE Governance B P.14-21
KPI B5.2 Environmental Harmony B fRF&#1 P22-51
' Bespoke Sincerity [F/0EH P.86-97
KPI B5.3
KPI B5.4
Bespoke Sincerity FE/UNEEF P.86-97
During the reporting period, there were N/A
no cases of non-compliance in the
Aspect B6: Group regarding health and safety,
G.eneral advertising, labelling, privacy matters
Disclosure related to the provided products and

[ET B6: —RIKER: services, and methods of redress.
WEHR > SEWEGREMREERRM
RENREREZS - BES EBRALESE

SRR R ER T AR -
Mot Morerial 484 AR RN T A RRA

During the reporting period, there were no
substantiated recalls of sold or shipped
products for safety and health reasons that
have a significant impact on the Group.

BREHRN > KEREHBESBREATEN
(%2 2 B2 42 ER 2 A 10 8 1) WU fm O B 4 ©

During the reporting period, there were no
substantiated complaints received and
confirmed relating to the products and
KPI B6.2 services that have a significant impact N/A
on the Group.

BEHR  RERZEHESBREATE
HVBARE fn I AR F% 2 HEE FR B o

KPI B6.1 N/A

KPI B6.3 Governance &R P.14-21

There were no reported incidents of
non-compliance concerning the health and
safety of our products and services reported
during the reporting period.

HREHR  KERERLERBHEERM
RBRERZ2ZEERNEN

KPI B6.4 N/A
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ASSURANCE STATEMENT

ASSURANCE STATEMENT

SGS HONG KONG’S REPORT ON SUSTAINABILITY ACTIVITIES IN THE SHUN
TAK HOLDINGS LIMITED SUSTAINABILITY REPORT 2024

NATURE OF THE ASSURANCE

SGS Hong Kong Limited (hereinafter referred to as SGS) was commissioned by the Shun Tak Holdings Limited
(hereinafter referred to as Shun Tak) to conduct an independent assurance of the contents of the Sustainability
Report 2024 of Shun Tak (hereinafter referred to as the Report) presented from 1 January 2024 to 31
December 2024.

INTENDED USERS OF THIS ASSURANCE STATEMENT
This Assurance Statement is provided with the intention of informing all Shun Tak’s Stakeholders.

RESPONSIBILITIES

The information in the Report and its presentation are the responsibility of the directors or governing body (as
applicable) and the management of Shun Tak. SGS has not been involved in the preparation of any of the
material included in the Report.

Our responsibility is to express an opinion on the text, data, graphs and statements within the scope of
assurance with the intention to inform all Shun Tak’s stakeholders.

ASSURANCE STANDARDS, TYPE AND LEVEL OF ASSURANCE

The SGS ESG & Sustainability Report Assurance protocols used to conduct assurance are based upon
internationally recognized assurance guidance and standards, and the guidance on levels of assurance
contained within the AA1000 series of standards and/or ISAE3000.

The assurance of this report has been conducted according to the following Assurance Standards:

Assurance Standard Options

SGS ESG & SRA Assurance Protocols (based on GRI Principles and guidance in AA1000)

SCOPE OF ASSURANCE AND REPORTING CRITERIA
The scope of the assurance included evaluation of quality, accuracy and reliability of specified performance
information as detailed below and evaluation of adherence to the following reporting criteria:

Reporting Criteria Options
1 Stock Exchange of Hong Kong Limited, Environmental, Social and Governance Reporting Guide (HKEx
ESG)

2 Global Reporting Initiative Sustainability Reporting Standards (GRI Standards)

ASSURANCE METHODOLOGY

The assurance comprised a combination of pre-assurance research, interviews with relevant employees in HK
via online; documentation and record review and validation with external bodies and/or stakeholders where
relevant.

GP5024 Issue 6
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LIMITATIONS AND MITIGATION

Financial data drawn directly from independently audited financial accounts has not been checked back to
source as part of this assurance process. Note here any other specific limitations for the assurance
engagement and actions taken to mitigate those limitations.

STATEMENT OF INDEPENDENCE AND COMPETENCE

The SGS Group of companies is the world leader in inspection, testing and verification, operating in more than
140 countries and providing services including management systems and service certification; quality,
environmental, social and ethical auditing and training; environmental, social and sustainability report
assurance. SGS affirm our independence from Shun Tak, being free from bias and conflicts of interest with the
organisation, its subsidiaries and stakeholders.

The assurance team was assembled based on their knowledge, experience and qualifications for this
assignment, and comprised auditors registered with IRCA EMS Principal Auditor, ISO 26000, nominated tutor of
GRI Standards and experience on the SRA assurance service provisions.

ASSURANCE OPINION

On the basis of the methodology described and the verification work performed, we are satisfied that the
specified performance information included in the scope of assurance is accurate, reliable, has been fairly
stated and has been prepared, in all material respects, in accordance with the reporting criteria.

In our opinion, the contents of the report meet the requirements of GRI Standards and HKEx ESG.

Signed:
For and on behalf of SGS Hong Kong Limited

Miranda Kwan
Director

Business Assurance
13 March 2025

WWW.SGS.COM
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SHUN TAK HOLDINGS

Shun Tak Holdings Limited

Penthouse 39/F, West Tower, Shun Tak Centre,
200 Connaught Road Central, Hong Kong.
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