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About This Report

This report is the Environmental, Social and Governance Report for the year 2024 (the
“Report”) published by Tong Ren Tang Technologies Co. Ltd. (the “Company”, 1666.HK) and
its subsidiaries (together, the “Group” or “we"”). The board (the “Board”) of directors (the
"Directors”) of the Company and its individual members affirm that this Report contains no
false or misleading statements or material omissions and that they are jointly and severally
responsible for the truthfulness, accuracy, and completeness of its contents.

The Board believes that sound environmental, social and governance ("ESG") structure is vital for the
Group's development. In addition to the business growth, the Group has been pursuing excellence in
environmental protection, social responsibility, corporate governance and other areas. The Group also
expects to enhance its transparency of operation to achieve and boost the sense of social responsibility.

Reporting Period and Scope of the Entity

This Report covers the period from 1 January 2024 to 31 December 2024 (the “Reporting Period”), certain
contents or data may relate to previous years or subsequent years to enhance the readability of the Report.
This Report sets out the Group's (for the purposes of this Report, unless otherwise indicated, it does not
include a subsidiary of the Company, namely Beijing Tong Ren Tang Chinese Medicine Company Limited
(“Tong Ren Tang Chinese Medicine”, 3613.HK), and its subsidiaries (hereinafter collectively referred
to as “Tong Ren Tang Chinese Medicine Group”)) policies and practices in aspects such as working
environment, operational management, public services and environmental protection. This Report is designed
to give shareholders, investors and the public a more comprehensive and profound understanding of the
Group's corporate governance and culture, and please refer to the report released on the website of The
Stock Exchange of Hong Kong Limited (the “Hong Kong Stock Exchange”) for the ESG performance of
Tong Ren Tang Chinese Medicine. For the purpose of this Report, China Beijing Tong Ren Tang Group Co.,
Ltd., the ultimate holding company of the Company, is referred to as (“Tong Ren Tang Holdings").

Major References in the Report

The Group primarily adopts the principles and basis of the Environmental, Social and Governance
Reporting Code set out in Appendix C2 to the Rules Governing the Listing of Securities on the Hong Kong
Stock Exchange (the “Listing Rules”) as its standards, with an aim to establish a sound ESG structure
for the Group. This Report has complied with the mandatory disclosure requirements and the “Comply or
Explain” provisions of part C set out in the Environmental, Social and Governance Reporting Code. We
have also referred to the following ESG guidelines :

e SASAC's Reference ESG Indicators System for ESG Reports of Listed Companies Controlled by Central
State-owned Enterprises

e Global Reporting Initiative's Sustainability Reporting Standards (GRI Standards)

e |SO Guidance on Social Responsibility (I5026000)
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About This Report

Reporting Principles

Materiality: We identify major ESG topics, and relevant process and results in the Report through
materiality evaluation.

Quantitative: We establish and continuously optimise the tool to collect ESG indicators and perform
reqular statistics of key disclosure indicators specified in the ESG reporting guidelines, and stated the
standards, methods and calculation reference used to quantify the ESG indicators, including the sources of
major conversion factors.

Balance: The disclosure in this Report endeavors to achieve objectivity, fairness and truthfulness in
reflecting the effectiveness of the Group's work and practices in environmental and social matters during
the Reporting Period, and to disclose in a responsible manner the problems encountered by the Group and
our improvement measures.

Consistency: We follow a consistent approach in statistics and calculation. The same approach of
statistics and calculation is used for the KPIs disclosed in the previous year in this Report. For information
disclosed for the first time, we will adopt a consistent approach to disclose ESG information in the years to
come for meaningful comparison between years.

Form of Publication

This Report is compiled and published in traditional Chinese and English. In the event of any discrepancy
between each version, the traditional Chinese version shall prevail. This Report is published electronically
and paperlessly or printed on environmental-friendly paper to minimise impacts on the environment and
advocate the Group's environmental principles.

The Report in electronic format can be viewed and downloaded on the website of the Hong Kong Stock
Exchange (www.hkex.com.hk) and the website of the Company (www.tongrentangkj.com). For any
suggestion or opinion on this Report or the Group's ESG work, please kindly send it to the Company
through our communication channels.
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Board Statement

The Board is the highest decision-making body for the Group's ESG related work, responsible for
coordinating/directing and supervising the Group's ESG efforts and disclosures, and undertakes full
responsibility for the Group's ESG strategy and reporting.

The Board is responsible for reviewing and making decisions on major ESG topics and delegating some
powers to the management level, including but not limited to identifying important risks related to
the Group's business (including but not limited to ESG risks), participating in and being responsible for
formulating the Group's ESG strategy and objectives, and incorporating the ESG strategy and objectives
into our decision-making process for business of the Group. The Board (or the Committees of the Board)
is responsible for assessing ESG risks, monitoring and reviewing the completion of objectives regularly,
integrating ESG management with the Group's strategy, and establishing a solid foundation for the Group's
long-term development.

The Group has established a joint ESG management system including the Board, the Strategy and
Planning Committee and the ESG Working Group, and it is committed to continuously improving the ESG
governance system and management process to ensure the establishment of an appropriate and effective
ESG operation mechanism. For details, please refer to the section headed "ESG Management System”.

The Board has reviewed and approved the Company's Environmental, Social and Governance Report for
the year ended 31 December 2024 at the Board meeting held on 17 April 2025.
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About Us

The Company was established in March 2000, then listed on the Growth Enterprise Market of the Hong
Kong Stock Exchange in October of the same year. It was transferred to the Main Board of the Hong Kong
Stock Exchange in July 2010.

As a modern company engaging in integrated production, supply, and marketing of traditional
Chinese medicine under Tong Ren Tang Holdings, the Group has always adhered to and enhanced its
pharmaceutical tradition of “no compromise on labour cost despite the complexity of processing herbal
medicines; no compromise on material resources despite the scarcity of medicine ingredients” since its
incorporation. Relying on modern pharmaceutical technology and taking up its mission of “Cultivating
Kind-heartedness and Benefiting Mankind and Preserving Health”, we insist on the pharmaceutical
characteristics of “unique prescription, superior materials, superb technique and obvious effects” to
provide high-quality, safe and reliable authentic products to all consumers at home and abroad.

With the Chinese patent medicine as the core, the Group boasts an abundant product reserve. The wide
variety of product categories offer such efficacies as nourishing heat-clearing, relieving, soothing, etc.
There are more than one hundred products in various dosage forms, such as pills, tablets, granules, oral
liquids, and gels, among which the representative varieties include Liuwei Dihuang Pills (758K #b % ),
Niuhuang Jiedu Tablets (4 % f# & ), Ganmao Qingre Granules (B 8 /& 24 F8 FL), etc.

The Group engages in production and sales of traditional Chinese medicine, food and daily chemicals,
production of traditional Chinese medicinal materials, etc.

Committed to the modernisation of traditional Chinese medicines (“TCM") and TCM healthcare, the Group
innovates on the basis of heritage and pursues development backed by innovation, making continuous
efforts to spread and promote the development of TCM and TCM healthcare.
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Brand and Culture

Founded in 1669 (the 8th year of Kang Xi reign in Qing Dynasty), Tong Ren Tang has a history of over
350 years to date. Since then, Tong Ren Tang has been adhering to the old maxim of “No compromise on
labour cost despite the complexity of processing herbal materials. No compromise on material resources
despite the scarcity of medicine ingredients”, and treating patients with benevolence and competence. This
is the foundation of Tong Ren Tang's culture of quality and integrity, and the code of conduct observed by
generations of those at Tong Ren Tang.

“Cultivating Kind-heartedness and Benefiting Mankind and Preserving Health” is both Tong Ren Tang’s
mission and its spirit. A participant of the pharmaceutical industry, Tong Ren Tang takes on the mission of
improving and enhancing people’s health and life quality. We adhere to the operating way of performing
good deeds along with making profits and preserving mental tranquillity and physical wellness, in order to
actively promote the Chinese medicine culture.

On the foundation of inheriting the essence of the traditional Chinese medicine culture, after over 300
years' evolution and innovation, Tong Ren Tang combines TCM and Chinese Medicine, tradition and
modernity to form a unique integration of traditional techniques, preparation methods, as well as cultures
of benevolence, quality, and integrity, business philosophy, values and brand image. In 2006, Tong Ren
Tang's Chinese medicine culture was recognised as one of the first National Intangible Cultural Heritages.

Over the past hundreds of years, the people of Tong Ren Tang have endeavoured to maintain the brand
of Tong Ren Tang. “Unique prescription, superior materials, superb technique, and obvious effects” have
characterised the pharmaceutical expertise of Tong Ren Tang for hundreds of years and are well-known in
Chinese medicine markets.

From 1669 to 2024, Tong Ren Tang experienced transformations from a drugstore to a family business
of “front store, back factory”, and then to a state-owned listing enterprise. In more than 350 years,
despite the changing times and environment, the concept of Tong Ren Tang to operate with integrity has
never changed and the step of progress has never stopped. 350 years, the brand of Tong Ren Tang has
gradually taken a historic leap from Beijing to the country, and then to the world. Bringing back memories
of hometowns to overseas Chinese and gaining praises of patients from all corners of the world, the three
characters of “Tong Ren Tang” not only bring about health, but also a strong Chinese sentiment to people.

In 1989, the Trademark Office of the State Administration of Industry and Commerce certified “Tong
Ren Tang” as a national well-known trademark. “Tong Ren Tang” trademark is owned by Tong Ren Tang
Holdings, the Group is authorized to use the trademark and logo of “Tong Ren Tang” for a fee.
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Overview of ESG Key Performance Indicators (KPls)
ESGEAREXNBE

Environmental KPlIs

BREEAN
Total electricity consumption 10,000kWh 7,553 7,294
BREEE BTRE
Natural gas consumption 10,000m: 1,444 1,450
RARHEHEE —_ B 5K
Intensity of greenhouse gas (GHG) tC0,-e/RMB10,000 0.15 0.17
emissions (total operating income)
N ET L Y ey @ By
BLEW —
Water consumption intensity m3/RMB10,000 2 2
FE K58 E (total operating income) Y
SMHKSBTER
Hazardous waste intensity kg/RMB10,000 0.16 0.20
EEREVELRE (total operating income)
TR/ &gk
Social KPIs
?iﬁﬁ 0
Number of regular employees Person 3,991 4,101

(including Tong Ren Tang Chinese
Medicine Group)
ERAETAZ(BRERACERESE)

Total training hours Hour 84,522 104,115
BT i3l 8 2k N

Percentage of work-related deaths % 0 0
Complaint resolution rate % 100% 100%

53R BROR

Percentage of product recalls due to safety % 0 0
and health problems ii

EnHRZ2RERAELKRNBE DT

Please refer to the main body and appendix of this Report for more ESG KPlIs.
FELESCHBRERIER  FRAMSEEX KM -
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2024 Sustainability Achievements

Awards and Honours
BB AR 1E
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Tong Ren Tang Technologies Co. Ltd 2024 Guru Club “Golden Award" — Guru Club
TRACENEERRAHERA "Qutstanding Enterprise in ESG Information 18 12 [

Disclosure”

0X6REECRE] —

[ESGEEREEM %]
Tong Ren Tang Technologies Co. Ltd Annual Information Disclosure Award Guru Club
ERACEMRERRNARR FEERARER RIEE
Tong Ren Tang Technologies Co. Ltd Annual Outstanding IR Team Guru Club
ERACEMRERROARR FEEHIREHK R E

Tong Ren Tang Technologies Co. Ltd.
ERACENRERRNAERRDA

Outstanding Enterprise Award of Cross-
Strait Carbon Neutrality and Sustainable
Development
MERTNASEEREBLER

Organizing Committee of Cross-
Strait Carbon Neutrality Forum
MERTRARBEZE

Tong Ren Tang Technologies Co. Ltd.
ERACEMRERROARAA

Outstanding Case of EY Sustainability
Excellence Awards 2024

2ok B B R F S & £ $27R2024
&% =0

Ernst & Young Greater China
TKAPER

Tong Ren Tang Technologies Co. Ltd.
ERACEMRERRNAERRDA

Second Prize of Beijing Science and
Technology Progress Award

The People’s Government of
Beijing Municipality

ERTHMERMES R _FR ERMmARKM
Tong Ren Tang Technologies Co. Ltd. Gold Award of Technical Control Competition | Sinotrac
ERACEMRERROBRAA LERBAESR EHER

Shaheku

a0

Tong Ren Tang Technologies Co. Ltd. —

TRACEMBRERBRNERAF —

Third Prize of “Red Flag Cup” Team Leader
Competition Chemical Track Rematch
(AN AR ARECIRERES

All-China Federation of Trade
Unions, Jilin Provincial People’s
Government

REZHETE EMEAR
Lt}

Shaheku

AN

Tong Ren Tang Technologies Co. Ltd. —

ERACERBRERBOARAA —

One of the Top 10 Digital Model Enterprises
in Pharmaceutical Manufacturing
BEHEYFERERI0R

2024 Wuzhen Health Conference
WUEERERE

Beijing Tong Ren Tang (Tangshan)
Nutritional and Healthcare Co., Ltd

Green Factory in Hebei Province
AtE&E TR

Hebei Provincial Department
of Industry and Information

ERACZ(EL)EERERAR Technology
NS A EIEMERE
. *;){j
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Selected as an outstanding case in the Environmental, Social and
Governance (ESG) Blue Book: To support the study on state-owned
enterprises “ESG project, the Company conducted an in-depth research, made
reference to listed companies” practice of securities work, and reported its
deliverable of “Establish an energy digital control platform and create a new
quality productivity for a century old brand” to the Beijing Municipal SASAC.
In August 2024, it was selected as an outstanding case in the “Environment
Chapter” of the Environmental, Social and Governance (ESG) Blue Book of
Beijing Municipal Listed Companies of Central State-owned Enterprises in
China (2023-2024). This is the second successful selection of the Company
after being selected as an excellent case in the “Social Chapter” of the Blue
Book the previous year.

AB(R *iﬁ& BESQERB)EFRM: nxFHEEBTESG
R iff 95 K RAFM - HEIEEER  RIERTEERRE (2

VREREFER $‘* TEBFZFROMELEENDE KR IR

_?_Ei)\ﬂ)\ I ERTEBEAZER EHAR = T_:Z‘_T M4 CGR
‘ZiA&/é\fi(ESG)E':E$>>B&iﬁléj1gjﬁ§7xm ENFMER—FA
BRENEMERIBEERINBRNE _RKIIAE -

"Outstanding Enterprise in ESG Information Disclosure” Award: On
27 to 28 June 2024 the Guru Club Mid-term Strategy Conference was held
in Shenzhen. The event announced the 2024 Guru Club “Gold Award" —
ESG Excellence Enterprise and Institution Selection List, aimed at recognizing
companies that have made outstanding contributions to sustainable
development and ESG performance. The Company won the “Outstanding
Enterprise in ESG Information Disclosure” award.

EEESGEERESHMAX |RE: " T_MFEA_tLtRE_+/\H "
REETFHRBS ORI ER - FHBET2024EEESHBE — ESG
FHEXIBBTESE SERYEARERRNESGRRTEAAR
EERAR  RRARKEESCERREEB R E|EE -

Outstanding Enterprise Award of Cross-Strait Carbon Neutrality and
Sustainable Development: On 17 December 2024 the 2024 Cross-Strait
Carbon Neutrality Forum was held in Fuzhou. Attendees conducted in-depth
discussions on the theme of “Technology Promotes Sustainable Development”
and jointly contributed their wisdom and strength to addressing global
climate change and promoting sustainable development. At the meeting, the
Company was awarded the “Outstanding Enterprise Award for Cross Strait
Carbon Neutrality and Sustainable Development”.

KEMERFNIFERRIBEER |IRE: " T _NF+ A+t
B - 2024/ = fix & M iw iBA%anllﬁiﬁ',\E?EI%JTH%E@JT%Z“
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The Group primarily adopts the principles and basis of the Environmental, Social and Governance
Reporting Code set out in Appendix C2 to the Listing Rules as its standards of ESG management. We
adhere to the principles of materiality, quantitative, balance and consistency. If there is any inconsistency,
it will be explained in detail.

The Group always pays close attention to harmonious social development, and gradually integrates ESG
management philosophy with all aspects of the Company’s production and operation, earnestly fulfils
its economic, social and environmental responsibilities, and accepts the supervision of the government,
shareholders, employees, management, partners, consumers, the public and other stakeholders. The Group
also strengthens communication with its stakeholders, enhances the transparency of corporate operations,
raises society's awareness and recognition of the Group's sustainable development efforts, and forms
a pattern of mutual development and mutual benefit between the Company and stakeholders. At the
same time, in light of its own development, it constantly improves its corporate governance structure and
internal risk management level, thereby continuously promotes the Group’s healthy, sustainable and stable
high-quality development.

AEBTERMETRUMBFOQAHECRE HERERRETIDZRUREEERESCERE 2
BRE - AEEETEEN Bl FEAR-—HERR - BERAFA—H 2K HREHHA -

AEBEGHRGTENMERR  BESCEEESIERLRAINARALEERLENZERE  RER
TRE HERRFAECT EXBRNF KRR BT 6FEBH HEE QARZENZHEBIN
EE O MBENZHABEIENER BRCXELEAE RALSEAHUAEEISEER
MRBMARBRE - ERECEFEZFDBESTHARERE  EANARNER - AR AEEHECEFERE -
TEHTEEANREER RAANBEAREERKY  ENHEEDIAEERE HEXEEND
EE%R-
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ESG Management System ESG

Corporate Governance
NERE

The Group fully understands that sound corporate governance is the cornerstone of development. It has
adopted the principles and standards contained in the Corporate Governance Code set out in Appendix
C1 to the Listing Rules as the Group's standards, and constantly optimises corporate management in
light of the Group’s conditions, with a view to establish a good corporate governance structure, improve
its governance, enhance the Group's core competitiveness and fulfil the expectation of shareholders and
investors.

The Group adopted the “14t Five-Year Plan” as its development strategy guidance to build a big health
industry cluster with Chinese patent medicine at the core, including daily chemicals and gel products. The
Group steadily promotes the innovative development of TCM, improves its innovation and competitiveness,
promotes transformation, green development, and high-quality development, so that it will become a
leader in TCM innovative development and realising the value of TCM. To implement the Company's
supervision and governance strategy, we have initiated the following procedures:

(1) Supervision procedure: To oversee the implementation of the “14th Five-Year Plan”, a leading group
for the plan implementation was established. There is an organisation set up for daily management.
Under the work plan, the progress of key tasks of each leading department is regularly monitored
and tracked to determine the completion of major indicators and summarise the results, analyse the
problems, study and optimise the work approach in a timely manner, to support and promote the
implementation of tasks and the achievement of indicators.
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(2)  Performance management: Double assessment mechanism of Party building and business operation
to incorporate the implementation of the "“14th Five-Year Plan” into the assessment, and the
implementation is subject to reqular assessment. Executive compensation is linked to ESG indicators,
including quality and safety, production safety, environmental protection, and other indicators.

(3) Review and approval process of strateqy draft: Departments concerned are responsible for drafting
the strategy documents. After extensive consultation, the draft will be reviewed at meetings subject
to the document category and the content involved in accordance with the Company’s management
system and the agenda, then the documents will be released for implementation after approval.

The Company's Party Committee effectively plays a leading role as the political core to “control direction,
manage overall picture and ensure implementation”. The Party Committee carries out themed education,
publicity and implementation of the spirit of the 20th National Congress of the Communist Party of China,
forms a leadership system of “two-way entry and cross appointment”, and fully implements the “one post,
dual responsibilities” system. The Group has also been revising and improving the list and procedures
of major issues for the Party Committee’s advanced study and discussion, to form a decision-making
mechanism for the Party Committee, the manager’s office and the Board to perform their respective
duties, with well-defined rights and responsibilities and well-coordinated operation.

During the year, the Group’s Party organisations at all levels gave full play to their leading role. They
organised activities such as “Care for Children’s Health”. More than 10 Party building activities related to
campaigns such as Tong Ren Tang “Service Year”, "300 Years of Royal Medicine”, “Introducing Traditional
Chinese Medicine Culture to Schools” and "Flag Action” effectively promoted the implementation and
completion of various tasks and indicators.
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To maintain a high degree of transparency in the remuneration of the Board members, we have formulated
the “Remuneration Policy for Directors, Supervisors and Senior Management”, which stipulates that the
Company shall disclose the remuneration policy for Directors in its annual report, and disclose the details
of remuneration of the senior management by the level of remuneration.

The Company understands and recognises the benefit of Board diversity and regards Board diversity as a
key factor to maintain competitive advantage. We have formulated the “Board Diversity Policy”. A truly
diverse Board comprises members with different talent, skills, regional and industrial experience, and of
different background, gender, age, culture, race and other characteristics. When forming the Board, the
Company considered Board diversity from the above perspectives to achieve an appropriately balanced
composition.

As of 31 December 2024, the Company had 9 members on the Board, including 4 female Directors. In
terms of age composition, there were 4 Directors aged under 50, 3 Directors aged between 50 and 59,
and 2 Directors aged 60 and above. In terms of industry experience, each Board members had long and
extensive work experience in traditional Chinese medicine, finance, law, etc.
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Investor Relations
KREEBR

We understand that effective communication with shareholders and investors is crucial to strengthening
investor relations and updating them on the Group's business performance and development strategy. In
2024, to promote investors’ understanding and recognition of the Group, we paid close attention to the
trend of the capital market, actively sought opportunities to communicate with capital market investors,
and further expanded investor relations.
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CASE 2=l

Case: Investor Open Day event gathered institutional investors from home and abroad
RO REEHMHRBEDEEBRNIIRBRESE

On 9 May 2024, the Company successfully held an investor open day event. More than 30
investors and analysts from securities companies and other relevant institutions visited the
Daxing branch factory of the Company to listen to the development history of Tong Ren Tang,
and under the leadership of the staff of the Daxing branch factory, they visited and investigated
the honeyed pill workshop and small pill workshop, so as to have a deep understanding of the
production and manufacturing process of traditional Chinese patent medicines.

During the communication session, the Secretary of the Board of Directors and the Director of
Daxing branch factory of the Company had in-depth interactive exchanges with the attendees,
answering investors’ concerns about the Company’s equity structure, business situation,
product distribution, cost reduction and efficiency improvement one by one, conveying a
positive signal of the Company's long-term investment value, which was widely recognized.
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We have formulated the “Shareholder Communication Policy”, the “Investor Relations Management Rules”
and other rules and regulations aiming to continuously strengthen communication with shareholders and
investors, so that they will have a better understanding and recognition of the Company, and thus improve
the level of governance and overall value. The Group conveys information to shareholders and investors
mainly through the following ways: financial reports, general meetings of shareholders, all disclosure
data submitted to the Hong Kong Stock Exchange, and other information of the Company published on
the website of the Hong Kong Stock Exchange and the Company website. We ensure effective and timely
communication with shareholders and investors.

In 2024, the Company called for 2 general meetings of shareholders, all directors, supervisors and
executives and over 100 shareholders attended these meetings. The Company’s executives and
shareholders discussed the Company’s current business and future development plan in depth at the
meetings. All resolutions were successfully passed, fully demonstrating the bond of cooperation and
common development between the Company and its shareholders.

In addition, the Company communicates with shareholders and investors through visits, phone calls,
emails and other means, responds to their concerns in a timely manner, and continues to improve the
corporate image and value. During the year of 2024, we held 9 investor briefing meetings, participated in
31 roadshows and hosted 42 receptions to engage with analysts.
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Information Disclosure
EERE

The Company believes that transparent, fair and timely information disclosure helps shareholders and
investors make the best investment decisions. To safequard the investors' legitimate rights and interests
and ensure the authenticity, timeliness, accuracy, integrity, fairness and pre-disclosure confidentiality, and
in accordance with the provisions of the Company Law of the People’s Republic of China, the Securities
Law of the People’s Republic of China, the Securities and Futures Ordinance of Hong Kong SAR and the
Listing Rules, We have formulated the “Management Regulations for Information Disclosure”, which
stipulates the Company's information disclosure policy; defines the scope of publicly disclosed information,
appropriate channels for disclosure and the mechanisms to ensure the quality of information; as well as
explains the time and frequency of information disclosure.

The Company also engages independent auditors. Independent auditors are responsible for expressing
independent opinions on the Group's consolidated financial statements prepared by the Board and
reporting to the shareholders as a whole based on their audit findings. The statement made by the
independent auditors on their reporting responsibilities are detailed in the Independent Auditor’s Report of
the Company’s 2024 Annual Report.
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Payment of Taxes and Surcharges
BABLERR

The Group adheres to the principle of paying taxes according to law, conscientiously performs its tax
obligations, strictly complies with national tax policies and regulations, pays all taxes according to law,
accurately and on time, and discloses tax information according to regulations to ensure compliance
with the regulatory requirements of tax authorities. The Company and some subsidiaries were entitled
to preferential tax rates as high-tech enterprises when paying corporate income tax according to law. In
2024, the Group was not involved in any major tax-related litigation or arbitration.
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Risk Management
[ Bz B

To standardise the overall risk management, establish an active and effective risk prevention and control
system, enhance corporate competitiveness, and promote the sustainability, health and stability of
corporate development, to this end the Group revised the “Comprehensive Risk Management Regulations”
in accordance with the Company Law of the People’s Republic of China, the Law of the People’s Republic
of China on State owned Assets of Enterprises, the Provisional Regulations on the Supervision and
Administration of State-owned Assets of Enterprises and other laws and regulations, with reference to
the Guidelines for Comprehensive Risk Management of Centrally Administered Enterprises, the Basic
Standards for Internal Control of Enterprises and the Risk Management Guidelines (1SO 31000.2018), and
in alignment with the Company’s actual situation.

The Group has established a risk management organisational structure under a central leadership,
participation of all parties concerned, professional division of labour and comprehensive coordination.
The Board is responsible for assessing and determining the Group's risk nature and risk tolerance
when achieving strategic objectives, ensuring that the Group establishes and maintains a reasonable
and effective risk management and internal control system, overseeing the management’s design,
implementation, and supervision of the system, and is responsible for reviewing the effectiveness of the
system. According to the Audit Committee’s terms of reference, it is responsible for risk management,
including checking the relevant risk management system to ensure that the system aligns with the
Group's strategy and risk tolerance. The Legal Compliance Department coordinates and manages the
Company’s risk management, guides all the Company’'s subordinate entities and subsidiaries to develop
a comprehensive risk management strategy, improves the comprehensive risk management system, and
reports to the Audit Committee in an independent report.
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The Group has established a mechanism of risk management contacts. The Company's Legal Compliance
Department is responsible for the overall risk management. A risk management contact is designated at
each of the Company’s management department and office, second-level entity and subsidiary to form a
network of risk management contacts.

The Group has established three lines of defense for risk management: functional departments responsible
for procurement, production, sales or external business activities serve as the first line of defense, and
the person in charge of each department is the primary person responsible for the risk management at the
department. The Legal Compliance Department and the management departments and offices responsible
for managing the Group's specific types of risks jointly serve as the second line of defense. The Audit
Committee under the Board, the Company’s management, the Audit Department and the Office of the
Disciplinary Committee jointly serve as the third line of defense, which is responsible for overseeing and
evaluating the Group's risk management and work result. The role of the three lines of defense is played in
full in the Group's comprehensive risk management system, to ensure the compliance responsibility for the
“first line of defense” is implemented, the “second line of defense” plays an effective role in coordinating,
organising, promoting and overseeing the implementation, and the deterrent role of the “third line of
defense”, “double supervision” is firmly established.

For details of the measures taken by the Group for management of the major risks, please refer to the
section headed “Risk Management and Internal Control” in the chapter “Corporate Governance Report” of
the 2024 annual report of the Company.
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Operation Compliance
EREE

The Group attaches great importance to management compliance, abides by operation compliance, and
regards integrity and compliance as the cornerstone of corporate development and one of our core values.

The Group has defined the scope and process of integrity and compliance audit. The scope of the Group's
integrity and compliance audit covers the policy documents to be submitted to the Party Committee, the
office of managers, and the Board for review, as well as matters that fall within the scope of the “Three
Importance and One Greatness” system are subject to legal review.

The Group strives to establish an integrity and compliance management system with sound organisation,
clear responsibilities, well-developed system and standardised processes, and adheres to the goal of
establishing a state-owned pharmaceutical enterprise governed by law that is science-based, compliant in
operation, and standardised in management. To this end, we have taken the following measures:

e  Establish and improve the organisational structure for integrity and compliance management. The
Group has established the Integrity and Compliance Committee and the Integrity and Compliance
Management leading department, appointed the Chief Compliance Officer, formed the mechanism
for integrity and compliance joint meetings, as a sound organisational guarantee for relevant work.
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e  Establish rules and regulations and strengthen the integration of internal control and integrity and
compliance systems. The Group has formulated and issued the “Work Plan for the Construction
of the Integrity and Compliance Management System”, built the overall framework of the integrity
and compliance management system, established a collaborative mechanism for relevant entities,
making a concerted effort to promote the construction of the integrity and compliance system.
We have formulated and issued the “Regulations on Integrity and Compliance Management”, the
“Integrity and Compliance Management Manual”, the "Regulations on Integrity and Compliance
Review Management”, the “Regulations on Integrity and Compliance Due Diligence Management”,
the “Regulations on Integrity and Compliance Reporting Management” and a series of special rules
and regulations. The construction of the integrity and compliance management system is basically
completed.

e  Incorporate integrity and compliance into business operation and strengthen compliance
management in key areas. The Group has formed a working mechanism for entities to solicit opinions
from the Legal Compliance Department and other relevant departments on high-risk matters and
critical issues, actively carry out identification and assessment of integrity and compliance risk, focus
on key areas, and constantly improve the relevance and effectiveness of integrity and compliance
management.

e  Establish an effective operation mechanism of integrity and compliance management to ensure the
integrity and compliance construction is implemented at all levels. The Group continues to extend
the construction of the integrity and compliance system to its subsidiaries, and the construction of
the system has been fully unfolded in its subsidiaries. We have established a long-term assistance
mechanism to assist subsidiaries in their construction of the integrity and compliance management
system and enhance the level of rule of law and integrity and compliance in subsidiaries.

e  Continuously strengthen training guidance and actively create a strong atmosphere of integrity
and compliance culture. During the year, the Group organized multiple training sessions, including
training on integrity and compliance management skills, the new Company Law of the People’s
Republic of China, and specialized training on the rule of law.
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ESG Governance System
ESGERREA

To establish and improve the Company's ESG management system and promote sustainable development,
we have formulated the “Social Responsibility Work Management System” in accordance with the
requirements of the Company Law of the People’s Republic of China and other laws and regulations, as
well as the requirements of the Listing Rules, the Environmental, Social and Governance Reporting Code,
and in alignment with the Company’s actual situation. We have gradually incorporated ESG management
philosophy into all aspects of the Company’s production and operation, earnestly fulfilled our economic,
social and environmental responsibilities, and safeguarded the rights of the government, shareholders,
employees, management, partners, consumers, the public and other stakeholders. The Company
also strengthens communication with stakeholders, enhances the transparency of operations, raises
society’s awareness and recognition of the Group's sustainability efforts, and forms a pattern of mutual
development and mutual benefit between the Company and stakeholders.
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The Group's ESG-related business and operation are led and authorised by the Board. Certain powers
are entrusted by the Board to the management to formulate and implement the Group's ESG strategy
and operation plan. The Company has established functional departments such as Party Committee
Office (Party Committee Inspection Office), Party Committee Organization Department (Human Resources
Department), Party Committee Propaganda Department, Commission for Discipline Inspection Office,
Comprehensive Office (Inspection Office), Production Management Department, Quality Management
Department, Financial Planning Department, Security Department, Engineering Department, Audit
Department, Investment and Financing Management Department, Innovation and Development
Department, Market Management Department, Legal Compliance Department and Securities Affairs
Department which are directly led by the senior management and are responsible for the Group's overall
management of strategy, personnel, finance, quality, energy, safety and environment protection, risk
control and other aspects of sustainable development.

The Company has established the Strategy and Planning Committee under the Board to conduct research
and evaluation on the performance of the Company's development strategy and planning, brand
protection, legal risk prevention, product safety and other ESG related aspects and make recommendations
to the Board, so as to enhance the Group's governance standard, prevent operational risks, and meet the
Group's development needs. In recent years, the Group has continued to improve the ESG responsibility
management system and promote the ESG work towards institutionalisation, standardisation and
process-based as well as our ESG performance has also gained attention and recognition in the industry
through continuous efforts.
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Stakeholder Engagement
N EEES BB

The Group stresses the importance on maintaining regular communication with all stakeholders. Through
the general meeting of shareholders, meeting of suppliers/distributors, staff and workers’ congress and
other diversified communication channels, to maintain in-depth communication, understand stakeholders’
expectations of and demands to the Company, and actively respond to and constantly promote the
stakeholders' understanding and recognition of the Group, and to create value for all stakeholders.
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Payment of dividends
- & 3% B
Customers  Quality product supply Guarantee of product quality and
and consumers {85 &) &= & FE product safety
EFRHEEE Protection of customers' rights and REEREERERETD
- 0 interests Handling consumer complaints and
= (RFEH B E S feedback
B Protection of customers' privacy HEERFEREREE
F REZFEL Protection of customers’ information and
1Ly optimisation of the complaint mechanism

REEPER  BILRFHS

Suppliers and  Good and stable cooperative relationship Regular engagement and communication

partners RERFRENSIEBRE EHR RO B B

HEBR Operation integrity Standardised management and
CRGE:2tS AR S implementation of contracts and
e 9 Supply chain sustainability agreements

Y | HEEAFERRE AR - HER TR RAT

\ Joint performance of social responsibilities
ll mEXEHEEE
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Community and

Stakeholders

MEAEEE S

‘ Expectations and demands
M EER

Our response
EMHEE

Employees Good working environment Providing a safe work environment
BT RN ITERE REZE2HIERE

- 2 Good benefits Complete system of remuneration and

A BT 0018 R 7558 benefits

I

Providing vocational skills training and
career development paths

TREF B RN R R
Providing diversified training

REBEREEIEBRRERRELE FRZT/ENHEI
Establishing a career promotion path
BBEERE

Reducing the impact of production

Clean and green production

the public operations on the surrounding BHRBFR #HEHEE
#ERAR  environment Conducting climate change risk

)
54

Y

FRELAEELHEASRENTE
Climate change coping strategies
R E AL e R

economy and helping vulnerable groups
TEREMAERR  HIRBSEAE

management
R R # (LR R E IR
Participating in various public services

,[ Popularising health knowledge FAESHEAZED
A1 G Providing regional assistance
Boosting the development of local #EITH R E K

Governments Operation compliance Operating according to law
and regulators & i & & WEEE
BRREEHME Payment of taxes according to law Payment of tax in full

? ..a OB TR R
§ £ Common development Engagement and interaction with
HFE R associations
e EBRR
24U
‘w
e o4
o A
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Materiality Assessment
BEEEMME

Factoring into internal and external environment changes, engaging and communicating with stakeholders
through the daily production and operation activities and questionnaire survey, the Group collected
opinions and suggestions from the stakeholders on the Group's sustainability management. Meanwhile,
the Group conducted benchmarking analysis with industry key topics of international sustainable disclosure
standards, ESG concerns in the capital market, and sustainable development information disclosure of peer
enterprises, sorted out sustainable development topics related to the industry and the Group, and after
discussion and screening, determined the sustainable development topics for this year, which will serve as
an important basis and guidance direction for the Group's future sustainable development management.

AEBEGEENNFRERL BEARRAELEEBULRASHMES X EERNEHE S
ETEHEER RESBNRZEBRSTHRNAKEETSERREETENELEZS - A -
HEBRAIHERBELANTEERZE EXAMBESCHI AT CEXIRERREOWREBEET
HEIN MEBEATENAEERABENTSERRZE  CEIWMGE  BETAFENTA
FEZRZR UFAAKERXRFARUFEZREENERRENEETR -AKEAKE
BREAMZEREET:

" “. llT Fi
———— N
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Materiality Matrix of Sustainability Topics
ARERREAMBEER

Relevant Important Very important
HE8

HighS
e

Importance to stakeholders ¥F351ARES B E1t

=
Low {& Importance to operation and management ${EEEBNESY High®

. Social topics ‘ Environmental topics ‘ Governance topics
Al REHEZE EREEE
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Materiality Materiality
sequence sequence
BEEZM  Topics BEEZM  Topics
I& 7 E§-d JE E§-
; Employee training and development 1 Intellectual property protection
BTRIEER HBERKE
2 Product quality ensuring 15 Responsible marketing
REEMZE BEMEEH
3 Energy utilisation 16 Use of packaging materials
RE R B2 B B A
A Remuneration and benefits 1 Water management
FMERTRE KERER
5 Pollutant discharge management 18 Promoting industry development
e R RETEER
6 Compliance operation 19 Addressing climate change
aRESR S RIRE
. Environmental management system 20 Biodiversity and ecological conservation
REEBERZ EMSRUERERRE
8 Occupational health and safety )1 Health advocacy
BEREEZ 2 RERES
9 Supply chain management 2 Customer privacy and information security
HERER EFEALAERRE
10 Quality service 2 Anti-corruption and integrity
BE RS REBRER
1 R&D and innovation 2 Community engagement
it & &% HtR2E
1 Risk management 25 Rural revitalization
[ B 5 1R A IR
Employment and labour relations Medicine accessibility
13 management 26 Bk
EIREBRESHEEER
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Anti-corruption
= & B

The Group complies with the Constitution of the Communist Party of China, the Regqulation of the
Communist Party of China on Disciplinary Actions and the Certain Regulations on Integrity of Leaders in
State-owned enterprises and other internal party requlations, as well as the Anti-Money Laundering Law
of the People’s Republic of China, the Supervision Law of the People’s Republic of China, the Law of the
People’s Republic of China on Government Sanctions of Public Officials, the Anti-Unfair Competition Law
of the People’s Republic of China and the Regulations on the Prevention of Bribery, the Prevention of
Bribery Ordinance of Hong Kong SAR among other relevant laws and regulations. We have anti-corruption
mechanisms such as the “Provisions on Investigating Responsibility for Illegal Operation and Investment”,
the "Procurement Supervision and Management Regulations”, the “Regulations on Supervision and
Administration of Investment Projects”, the “Anti-corruption and Fraud Policy” and the “Whistleblowing
Policy”. All of the Party members, cadres and employees are strictly supervised to abstain from such
misconducts as fraud, offering or accepting bribes, corruption, extortion and money laundering.

The Company has established a Disciplinary Supervision Committee (the “Disciplinary Committee”).
The Disciplinary Committee issued integrity reminder cards and announced to all employees the hotline
and other channels for reporting. We actively accept employees’ letters and visits by organising the
“Disciplinary Committee Secretary Reception Day” and other activities to support employees to report
corruption incidents. After receiving the relevant report, we conduct investigation and verification. We
strictly handle improper behaviour in accordance with the corresponding laws and regulations and the
Company's system, and suspected criminals will be transferred to the judicial authority. At the same time,
strict measures have been implemented for protecting whistle-blowers and the reported information. In
the investigation process, we ensure that relevant personnel are protected. It is strictly forbidden for staff
to keep, conceal, consult, extract, copy and carry the information involved in the case without permission.
Disclosure of the information involved in the case or contacting the persons involved in the case and their
specific related parties without approval are also strictly prohibited.

AEEERB(TRAAERERXKFEREELRZR D KRINBEELEREABRALEETHE)
ZERRNER UR(PEARANBRAEBEENPEARAMBE R EANTEARLMBE 2B A
EBRBRDENKTEARAMBRAEERFEZNKDEBEREISEHBERER RERBR
Hhl - HE T(ERRERERTERAEXREBEBEERE(RERBEEEERAEXRE
ARBHFRRNBRBER)IFATREFE H2BRERHNETIERERE  THEFERFFE 17
X B PR RAREZFRETR-

ARARBLEREZES(LZ]) ME2BETERERRE N AREAZEHREE  BR
XBEETEHRER IRYULZELEFATEY XFETRBREREMN - RIABEEHRR
ETHERE BEAETRREBHAEBRZZZEZARARAHEETEBEE YRR
RITBMAERBRAVEARBERE - AR HERANERELEERENRER L HEB
REREEABLER BREITEABLAET RE ZH BY B8 BEIREE BE
BBESRER BEAKUEEZEBIZABREFEREA -
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“Five Efforts”
Working Mechanism
[H 4] T4 4 &

Matters that fall within
the scope of the “Three
Importance and One
Greatness” system
[ZE-KIEE

The Company has thoroughly implemented the “Five Efforts” working mechanism
under the direction of the superior Disciplinary Committee. Through dedicated
supervision, various forms of supervision are linked up to form an interconnected
and joint mechanism based on internal Party supervision and assisted by the
functional departments of the Party, discipline, audit, and finance. We hold a joint
meeting with relevant departments to exchange views on hidden business risk
and integrity concerns identified in interview inquiries, reviews and verification,
and internal audits. Strengthen communication and collaboration with the finance
department, strictly control the expenditure checkpoints for travel expenses and
business entertainment expenses, and review reimbursement applications through
the "Tide" financial system. We reqularly organise and hold expanded meetings,
concentrate on learning and conveying the spirit of the documents of Beijing
Municipal Disciplinary Committee and the Tong Ren Tang Holdings" Disciplinary
Committee, assign the Company's tasks of discipline inspection and supervision,
urge all Party branches to diligently fulfil the party building responsibility. The
secretary of the Party organisation is the primary person responsible, executives
are mainly responsible for their respective areas and liaison, the Party work
departments are responsible for functional supervision, while members of
Disciplinary Committee at all levels play a supervisory role within the Party.

ARABARAER ERLZTHAM TERH - ME EEE RLzR
EEVAARER %EiM%W%ﬂﬁI% E- g % PRESEE

HEBROBHES HAREE %ﬁﬁ@%ﬁmﬁfai PR B
ERE AREMATRANCLRARRE RBEEIFRIRBER -2
R BHHANERRE BELZRE ZHEAGEXLBER BAMK
ARMBELZEHAE RMERABARENGR  STFEBEELRTLE
SENRLEZEXMES HEARALBRERTIEEL BEREERLX K
XENERTENERIREL KARMECEOE EEARE BARE
BABBUTOERMERENIBEME ENTEBMAAEERREERE
ERLCRZENEZERENEEHR -

The Company has established the “Three Importance and One Greatness”
system implementation measures under which decisions on important matters,
appointment and resignation of key managerial staff, arrangements on important
projects, and use of large-sum money must be made through collective discussion.
In daily operation, the Company strictly abides by rules such as governing business
expenditure and executive management. The matters that fall within the scope of
the “Three Importance and One Greatness” system shall be collectively decided
by the Company in meetings such as the Party Committee meetings, the office
meetings of managers, Board meetings, etc.

ARARBZE-RIBEERBZ(EAFRERR EERHHEL EZX
BRAZH ABEEEMER VALEBITRMERENSE) ERET
FRERERES L BHEREFETHE HHI=ZE-KIFH AE
AHEZE KERLE EXEEWANERE MESBAX -
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Economic Responsibility
Audit
REREES

Oral Reminder and Anti-
corruption Interview
RERBARBAOH

The Group continued to advance its work on economic responsibility audit. As
for the main leaders and special posts person in charge, on the basis of “those
who resign or leave must be reviewed", we combined the outgoing audit and the
incumbent audit over a three-year period, during which a rotating audit mechanism
has been established to carry out internal economic responsibility audits in a
planned way. During the Reporting Period, the Group hired independent third-party
intermediaries with corresponding qualifications to form a joint audit project team
with the Audit Department to conduct economic responsibility audits on some of its
second-level entities and subsidiaries.

AEERERELEEEEHIE  HIBRERSREUAE AR R B)
LE AR LEINER L SECEFRETESRES =551
BuBmBHG At ARAMEEITRMN -

In 2024, the Company continued to use oral reminder and anti-corruption interview
as an important means to Party building and anti-corruption work and insisted on
the practice of anti-corruption interviews with newly appointed and transferred
cadres before their service. We talked to the heads of functional departments such
as benefits distribution, public vehicle management, security and financial audit
to send reminder prior to important festivals. In daily supervision, we stressed
the importance of warning education for key personnel at sensitive positions
and authorised to exercise power. In response to early signs of problems in the
ideology and lifestyle of Party members and cadres implied by staff members'
letters and visits, and the committee audits, interview inquiries should be carried
out, reminders given, and corrections implemented in due time according to the
instructions of the higher authorities.

TR ARARBRERERENRBAREEARBERTHNE
ZER BREFERNBEABNRERETRARKAE  2EEMHHA
HE HEMNER 2EEE R2RE MUBBRAFRELARIALET
RERE AREET TEAATFER HOAEHRENL BXFEE
BNEHFABRREFHE HERIBRKERD KRBT IROE
BRHBRERITEOEENE - EAERE  RERE ERELRROKESA -
FUREBAL -
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The Company has established a daily supervision and inspection mechanism led by the Disciplinary
Committee, focus on the weight links and key points, strengthen the supervision of the standardized
and efficient execution of procedures by various departments and units with management functions.
Through secret visits, talks, data research, weaknesses in operation and management are identified,
risks and loopholes are sorted out, to gain a deep understanding of the work style and integrity of Party
members and cadres. Conduct on-site visits to the technology headquarters and second tier units during
holiday periods, focusing on the hidden variations and emerging tendencies of the “Four Winds Problem”.
Meanwhile, we further improve communication channels, and encourage employees to express their
opinions and provide clues through channels such as the reception day of the Secretary of the Disciplinary
Committee, the mailbox and the hotline of the Disciplinary Committee.

The Company's Disciplinary Committee has continued to explore innovative ways and means to create
an integrity culture and continued to play a deterrent role by conducting the warning education and
strengthening the defense line. We have further enriched the content and design of the integrity
briefing page, and compiled learning materials including warning cases, integrity reminders, supervision
suggestions, anti-corruption tips during holidays, anti-corruption cartoons, etc. Through the rich content
and form of pictures and texts, we promote the warning education and prolong its effectiveness, urge
Party members, cadres and employees to strengthen their ideals and beliefs, and build a “protective
netting” of disciplinary awareness. During the Reporting Period, the Company's Disciplinary Committee
prepared and issued 4 integrity briefings, and all the Party branches carried out the communication and
learning activities.

ARBPRYALZEANATEERERY  TEREROMBERAU MEBHAEEERBEE
MEME SEURFROTRABMUATHNEE - BERT  AFE BHERFHIAEHELE
EHREESRE  MERRER YRATHRREBR MO TIEERMBRIBN - SFHHAEE
BEwESRBAAR  —EBEM RAMNAIBPEENEREARAKERE - A £—FTEM
BRENRE AR IBETBELZELERD LZEBN LZARTZBRHRERER
RERR -

AARRERBERRAZBRE LA TERENEAHB LT  BBERELRHUFBRER
BEIAREIER - Rl - £ P EERBEERAAABTNRER  ERTESETRED - RBIREE -
EBESE  HRERT REEEFSBIMH - BBAEXWXNARMER - #HBERHABFHELAL -
FREEY BERIEERFBIBEERES £FRAEERHER] - RBEHARN  ARFALE
HEETEREHRIY 2BLE BEXHRARTEZESEE LY -
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CASE Z=/

Case: Holding the Warning Education Conference
RO BHEBERBEARE

The group organized warning education conferences
titled “Learning from cases, Promoting reform through
cases” on 12 January 2024 and 29 August 2024. Both
conferences conveyed the spirit of the higher-level
warning education conference, reported and exposed
typical cases of disciplinary violations and illegal &=
activities, and urged party organizations at all levels
to strictly implement the conference requirements,
communicate and learn at all levels, enhance the
pertinence of anti-corruption education with people
and things around them, guide party members and cadres to learn, understand, understand,
and abide by discipline, and always maintain vigilance and awe.

AEBE DR R2024F1ANBERSA9RBEBARIAERE  URRRIETHEARSG
BELRETHERGEN HHBRLEZARNRPMNEERNEBRETRREY
BREREABERZEAGER EEEEEE AHEA FEFLARBEHE
MmEEE SIEEERIERL  HL AL TR RIARFEBEIHER -

During the Reporting Period, these rules and systems served the Group's control and preventive function
in anti-corruption management, and no material defect was identified. In 2024, the Group did not identify
any cases of bribery, extortion, fraud and money laundering, and there were no litigations related to
corruption against the Group or its employees in 2024.

BEMAN - AREANERERYAREAREHERERER T AR THARBRER
AEREARK - —FB-MF ARENAFRHBE DT KHRABENER —F-mF
EARBRETREERSHARE -
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Fair Competition

AFHF

To improve the ability to identify, prevent and handle the risk of monopoly and other behaviours, and
foster a culture of fair competition, we have taken the following measures to avoid unfair competition:

e Formulate the “Anti-monopoly Compliance Management Guidelines” and the “Compliance Guidelines
Against Commercial Bribery”, continuously monitor the implementation of these guidelines, update
these guidelines, improve the applicability of these guidelines, and give full play to their guiding role.

e  C(Carry out a thorough and special anti-monopoly investigation and rectification, covering all aspects
of the Group’s operation and management, and constantly improve employees’ anti-monopoly
awareness and legal literacy.

Provide anti-monopoly compliance training, especially training and education on anti-monopoly laws
training for all employees, to enhance their awareness of anti-monopoly laws and compliance.

Strengthen compliance management, revise bulk sales contract template timely, check whether there
are contract terms involving horizontal and vertical monopoly, add anti-commercial bribery terms
and the agreement on integrity and compliance, and strive to prohibit behaviours of monopoly and
commercial bribery through contractual agreement and penalties.

Continuously strengthen the legal review of advertising materials, with a focus on the prohibited
advertising terms and behaviours specified by laws and regulations, and avoid the risk of violations.

ARSYEHSTANBRHZ DHEMNEERN BEEAERFXL AMEREELETEE
BEITAS I T

HE(REHEREEREINKRBXEBRERES) UHEEEEBREINZLARTER
TEHEFHESIADT REINTERE  ToHERESIMEM -

RAFRBEREMEBRHFER LTI HEHEBFEAEBKLLEREENSELE - TEZ
SEINREHEHRMERZRSE -

MERENAMRSEY NAH2BETHRENERBIARE BEETNEREHA
REHAREH -

BIELEREE  BEREIAFTHEEARELN B IBEREFESREMEL - 4t [ EH
MERGR BNREXEBERERRBAEAROEE  NFBBARNTEMEQI RIKE
LEHTAMEEBRRORL -

FENRESEEMBEERERZ TE EEﬁFEJ/E/ﬁf?—/ﬁ?ﬁﬁﬁ%ﬁumWXIEMJJ:@E)EHE’] 518
FBEMRELERENTS #EBLEEZERRAR




Authentic Medicinal Materials
and Traditional Craftsmanship
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1.1 Authentic Place of Origin
EitERE

The main raw materials used in the Group's production are various traditional Chinese medicinal
materials. The Group strictly abides by the approach of "planting and harvesting specific to places
of origin and seasons”. We have established six subsidiaries that engage in planting in Hebei, Hubei,
Henan and other regions of Chinese medicinal materials to plant and harvest indigo woad root,
tuckahoe, cornel and other local traditional Chinese medicinal materials, which are commonly used
by the Group.

AEBRAREENTIERMBRZRDEN ASEEREREIFEL BERINBEER
WA 2R Bl TEEFEMERERARBEEFAR  BERKRER &R
E OURBEAKRETRZPEMS -

Traceability of whole process from destination to raw materials
REMIFEMBHZ2BREEN

\ U4

Whole process management and information collection from raw materials to destination
REMBIEOANZEREENGEERSE
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1. Authentic Medicinal Materials and
Traditional Craftsmanship

In order to meet the requirements for standardised planting, management and traceability of traditional
Chinese medicinal materials, and ensure product quality, realise the supervision of traditional Chinese
medicinal materials across the life cycle. In recent years, the Group tried to use modern information
technology to build a traceability system for traditional Chinese medicinal materials. With the help of
Internet of Things (loT) technology, the traceability system can collect environmental information such
as air temperature, humidity and soil moisture in the place of origin of traditional Chinese medicinal
materials and provide standardised and scientific guidance on the sowing time, fertilisation time and
harvest time of different traditional Chinese medicinal materials. At the same time, the traceability system
can correlate the provenance batches, planting batches, harvesting batches, processing batches and
other data of traditional Chinese medicinal materials to form a complete traceability chain. The quality
traceability system of traditional Chinese medicinal materials effectively promotes lean production and the
use of information technology to reduce costs and increase efficiency and market competitiveness, and
comprehensively enhances the image of Tong Ren Tang brand.

In 2024, the Company continued to promote traditional Chinese medicinal materials planting traceability
on a pilot basis. As of 31 December 2024, the Group had included more than 40 varieties into the
traceability system. Going forward, the Group will further standardise the management of varieties
included in the traceability system, expand the included varieties and bases, and plan to include more new
varieties into the traceability system.

RRMRTHEMRBLEE EENPROF R REERLE ERHUPEN2AGBEHNEE -
MER AEEEAMNABRRECEERM HEPEMPREERNERTE - FEMPRES
EHYBERM IREFPEMEMNZEREBE BE TBRKIEREEES  HTRPEMD
mRERR LR RESHEFETHRSEL N2EE - - RAE - FEMPRRS KL
MERRRAR BELER  RRELER - MIMXEREEEE TR TENEPER - PEY
BEEVRANEY  BEREDBRLEE  ERE M?xaﬁh$%ﬂ BRMISBES

EPHRARCEREER -

TECNE  ARAFERETEMEBEEYRABIFE BE_T_NEST_A=+—RH" $’$
BB EREMAZIEPERRERE - KX AEEKEEMAEPEROmBETE—
MRBEEE YEUERLBEARAEPERAOREMNEY  FERAEZTmE EJLPE/?
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1.2 Ecosystem and Natural Resources Conservation
FRBRRERRAARERRE

Traditional Chinese medicines have played pivotal role in the development of China for thousands
of years and are still common treatments for disease in China today. Among them, medicinal animal
and plant resources are an important part of traditional Chinese medicines. They are all derived from
nature, and natural medicines cannot be completely replaced by chemical synthetics. Therefore, to
meet the needs of the development of the traditional Chinese medicine in the country and fully meet
the standards of the with the relevant requirements of the Pharmacopoeia of the People’s Republic
of China, the Company rationally uses natural musk and other medicinal animal and plant resources
in some products such as Xihuang Pills (78 % 3.) to ensure product efficacy and consumer health
and meet consumer demand.

The rational use of medicinal animal and plant resources is not inconsistent with their protection.
In order to protect and promote the sustainable utilisation of medicinal animal and plant resources,
China has promulgated laws and regulations such as the Wildlife Protection Law of the People’s
Republic of China, the Implementation Regulations of the People’s Republic of China on the
Protection of Terrestrial Wildlife and the /mplementation Regulations of the People’s Republic of
China on the Protection of Aquatic Wildlife and the List of Key Protected Wild Animals in China,
which impose very strict regulatory requirements on the procurement and utilisation of related
resources. The Company strictly abides by relevant national laws and regulations when purchasing
and using such resources. The Group only purchases relevant resources from suppliers with legal
sources of traditional Chinese medicinal materials. Before selling such resources to the Group, the
supplier must apply to the national/local administration to get approval, only then will the Group
purchase and store the materials in strict compliance with the approved varieties and quantities.
When using relevant resources, the Group will apply in advance to the national/local administration
for approval on the amount and purpose of use, quantity of finished products and the purchase
volume of the “China Wildlife Management Special Label”. After approval, we produce in strict
compliance with the approved amount of use, and stick the “China Wildlife Management Special
Label” on product packaging in accordance with relevant national laws and regulations.

TERECEREBTENERTPAAEEEENNU BEESHERBNARARBEARNE
AAAz— Eb ERPEVERFEFS/TENERZAKIED  HARAXRA MAREY
THEZEREEBAMNMNNA At SR ERETBEEZRFTE  TA(PEARAMBE
HIEE  REBEERBER BEHEENAEFSRARE ASBEAEAEFHIERTA
BERARABESFERYEDNER -

RELESECRAERPEVERL AT  SAERERCELZRPEVERNOAFENBML -
BEHAT(FEARANEBFLEINREEXKTEARKNBEET LY REEBIED)
(FEARAMBKEFLEIYVREERGINBEREXRBFTEREDYRE)FTEAEER
HEBERNKEBLREREHRTERNEEER - ARRAERE  EHEBERE - 9K
REEREXBEERERNRERT AEEEANFAERRNTEMHRERMETHEE
RERE HERERNASELERBEERZA  RBER M THRBALETRE & ‘
EHR AKEEREREREBEHNRBEREARBELTRE ABE - -GEEAERE

R AEEFEEMBER W HTRBMARFHEERNERE EARE EXDEE
RTEFEHNERSARRIBAE LFEHR BREBLENEREETEE L
REXHEERER EERBRELMUBITEFLEHVEEETRETHE] -
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1. Authentic Medicinal Materials and
Traditional Craftsmanship

At the same time, in order to protect the ecological environment and biodiversity, and minimize the
impact on the surrounding environment, various plant type subsidiaries of our Group strictly follow
GAP requirements, strictly control various key points and elements in the planting process of Chinese
medicinal materials such as sowing, fertilization, and pest control through standardized management
methods, finely control the use of pesticides and fertilizers, prevent excessive use of their types and
quantities, avoid ecological pollution, and thus achieve sustainable utilization of natural resources
while ensuring the quality of Chinese medicinal materials. Meanwhile, employees of the Group
also participate in training on wildlife conservation laws and management systems organized by
the forestry department from time to time, in order to continuously improve their awareness of
protecting biodiversity.

A SRELERFELYEIEE SAREREHEERENFE ASEZEED
FRAABEKRSKRGAPER  BRERBILMERETA BREZREE RE BRIEHAES
FEMEEARTHEEBERMELER  FAZNRECRENER HLEEERNKEN
BEER BREERRR SR EMERITEMEENRAR BERRAXABRNAFERN
AR AEBETIESS2MMERFITERELNTLEIDREEIRERGZHBEI
UTHRRERELMZHEMEER -

CASE Z=/

Case: The Group's planting base has won the CGC
“0Organic Conversion Certification Certificate”
RO FAEEEEEHKEBPRBER (AREBERATERSE)

The planting subsidiary of the Group located in Zhejiang
has always adhered to the concept of “true planting, :
true management, and true operation”. In the process

of raspberry cultivation, we insist on the use of organic LT aTORING
-~ . . . L ANVFEAEES
fertilizers to imitate wild and ecological planting in the WESFEA S AR AT B AR
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original environment. In May 2024, it successfully obtained £EDUER: LARBIARLD
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1.3 Supply Chain Management
@ EE

In strict compliance with the Law of the People’s Republic of China on the Administration of
Pharmaceuticals, the Good Manufacturing Practice ("GMP") and relevant laws and regulations, the
Group established the “Raw Material Procurement Management System”, the “Supplier Management
System of Auxiliary Materials and Packaging Materials for Production”, the “Supplier Management
Regulations of Auxiliary Materials and Packaging Materials”, the “Management Regulations about
Supplier Audit, Evaluation and Approval” and other management system. The Group has clarified
supplier qualifications, selection standards, quality auditing and evaluation standards, and material
quality evaluation standards to establish an increasingly strict supplier management system.

The Group has an established supplier selection process. Based on ensuring that supplier
qualifications comply with the criteria, the Quality Management Department, in collaboration with
related units, conducts assessment and on-site audit on suppliers. Only suppliers who have passed
the audit and assessment may be included in the “Qualified Supplier List” of the Group and allowed
to supply products.

In 2024, there were 240 qualified suppliers on the Group's “Qualified Supplier List” and they were
eligible for selection based on the Group's actual needs of procurement.

AEEBRREBEB((PEARANBEREREZIKEREELESE R R )(IGMP)) & & %
BERER HET(RREBEEHNEXKEEAGS  PEMAHEREEMNENER -
BEMEEREEAEXEEAE  FHELEACERE)STENE  PREEFEEER -
HEZE BERTTEEEURDHEETFHEESE EMBYLTHBREAOEERE
BEZR-

AEEBEEMHERERRE ARAHERELITAKMANER L HEERMMHBRE
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1. Authentic Medicinal Materials and
Traditional Craftsmanship

Supplier Management by Risk Level
HERRR S REE

Based on identified risks of production materials, the Group has adopted level-to-level management
which classifies risks into A, B, C and D levels. The Group has identified supplier risk levels
accordingly. For different levels, the Group has determined the corresponding audit cycle and has
formulated audit plans for next year, based on the outcome of the supplier annual review and risk
evaluation, and increases audit frequency on production suppliers with high risks so as to further
reduce material purchasing risks.

At the same time, the Group also regularly reviews all suppliers to ensure supply chain security
During the supply process, if major changes or serious quality problems are identified, the
Procurement Management Department can suspend the supplier in question and ask the supplier
to rectify at any time, supply can only be resumed after the rectification is accepted. The contract
with a qualified supplier can be terminated and the supplier can be disqualified if necessary. At the
end of each year, the Procurement Management Department, the Quality Management Department,
and each production entity shall conduct a comprehensive evaluation of suppliers and jointly fill in
the “Annual Scoring Form for the Comprehensive Evaluation of Suppliers”. The Quality Management
Department evaluates the suppliers’ quality deviation and quality complaint. The Procurement
Management Department conducts a comprehensive evaluation according to the service quality.
Each production entity carries out annual comprehensive evaluation of suppliers according to the
production, utilisation, storage and transportation condition.

AEBERBEEMBORNORR  SEEMFTOYHISA B O DOEASFHETHRERE
WAREDHEFNRRER - HHYTANEARER AKEREHAENESFEY LA
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To reduce the risk of reduced or interrupted supply of raw materials, the Company's Procurement
Department formulates a procurement plan based on the production schedule, raw material
inventory, raw material quality, average annual consumption, and raw material planting areas to
ensure reasonable inventory. Procurement personnel supervise the execution of orders throughout
the entire process and promptly develop emergency measures in case of special risk issues.
Particularly for seasonal traditional Chinese medicinal materials, the Procurement Department sorts
out the harvesting time of the planting areas of Chinese medicinal materials, communicates with the
production entities in advance for traditional Chinese medicinal materials known to be of low yield,
confirms the production demand, and formulates the procurement plan in advance to ensure stable

supply.

During the Reporting Period, the Group did not have any events with material risks and impacts
along the supply chain.

SEERVMHEERERSATEHRER AARKBHRABALEEBR RYBRERBRL
RHHEERE YHERE RHMERBASHERBFE BREEEF - KBEA
B2 AREBITEATRR  BERAREELKHTRSER BHHIRYNRFTHEER
RE)PREES - RBAIFIEREREFEMERNETNSR  HCANEERENPEMER -
RAEAEMFIETER BRLEER K RFPHTRBAE BERBTHE -

BEPRN AEERELHERRETEAAENAREZENEN -

Green Supply
RedtE

The Group establishes a sound system and implements standardised management on material
procurement. The purchased raw materials, auxiliary materials, packaging materials and other
materials must meet the corresponding national standards and environmental protection
characteristics (for example, strictly control the content of pesticide residues and heavy metals in
raw materials; environmental protection ink and environmental protection glue are purchased as
packaging materials). At the same time, ESG considerations such as corporate governance, safety
and environmental protection are gradually incorporated into supplier audit, and through interviews
and other means, suppliers are urged to continuously improve their environmental awareness and
driven to jointly realise green, harmonious and sustainable development (for example, when auditing
suppliers of genuine products, the use of pesticides and fertilizers, including purchase and use
records, should be inspected). In addition, we will continue to deliver ESG training to suppliers to
raise their ESG awareness.
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2.1 Quality Control

EEEH

The Group has strictly complied with the Law of the People’s Republic of China on the Administration
of Pharmaceuticals, the Law of the People’s Republic of China on Product Quality, the Law of the
People’s Republic of China on Traditional Chinese Medicine, the Administrative Measures on Adverse
Drug Reaction Reporting and Monitoring and other national laws and regulations on product safety
to ensure product safety. In 2024, there were no product liability violations that had a material
impact on the Group.

The Group's quality control is mainly implemented in accordance with the relevant requirements
of the Pharmacopoeia of the People’s Republic of China, the GMP and the Group's internal quality
control standards. The Group has formulated various quality inspection and management standards,
including those for traditional Chinese medicinal materials, excipients, packaging materials,
intermediate goods and finished products, and made detailed requlations on various objects,
methods and contents of inspection. Internal and external trainings have been organised for relevant
units to ensure that the new requirements of various drug laws and regulations are implemented in
work.

The Group's quality control of Chinese patent medicines covers the entire production cycle of the
product from raw material procurement, warehouse management, and processing, to product quality
control and after-sales feedback.

AEBEBEBR(PFEARAMBEREE EZNKTEARANBEREERZNTEARKM
BABEEINERITRRERENENEE LD ERARERERLENERER BN
REREMZE —ZT_HF RELHAKEAEATZENERRTERRBR -

AEENEERHIERB(PEARAMBEEA) GMPRAKE A A E B2 Hl 2 E N H
BERHT - AE AKREHTTZREERREERE  BRPEN -BH 85 FH
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SNERIEFI  REBREBUARBEREERIMC -
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In terms of quality control of medicinal raw materials, the Group has a professional inspection
team experienced in medicinal raw material acceptance and inspection. The team of medicinal
materials experts exercise rigorous control over the quality of medicinal materials by first carrying
out appearance character inspection of medical raw materials by “looking, smelling and tasting” and
other detection methods, then the team conducts a full inspection for traditional Chinese medicinal
materials by lot with professional equipment to eliminate such phenomena as dyeing, weight gain
and adulteration of medicinal materials.

The Group exercises strict product quality control throughout the production process. Adhering to
ancient maxims, the Group combines traditional preparation techniques with modern pharmaceutical
technologies, and strictly complies with characteristic traditional Chinese medicine processing and
production procedures and techniques that Tong Ren Tang has developed over nearly a century. The
Group strictly controls every key point in production and constantly pursues better quality. Tong Ren
Tang boasts characteristic grinding levels, mixing uniformity, as well as temperature and timing in
mixing Chinese medicinal materials of different qualities. In addition, our production features special
manual water-based pill manufacturing techniques and wax coating techniques.

Regarding product quality control, the Group regularly carries out meticulous and overall on-site
inspections for all production workshops, and rigorously controls product quality by strengthening
on-site management and manufacturing monitoring. In case of substandard products in the
production process, the quality officers have veto power to ensure the compliance of products with
quality requirements.

EFEMEERFTE ASEBEGELREENTEN RUIREGERBRER  BF
EMEFEFEARBIRE 2B OEIFH7AUDREMETHIEERER Sk
BERANAEEESREUETEMETE2ERR HBEMLE KT BHZFAR BB
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EAEEBEDY ASERKRERBFEREEERN BRI EEARCESSRBHR
ENRK BERRHERMALES BREREAFERT VRN BARCERENFTE
MIRETIFRTE 25— ELEEBRY THERKBRELE TREMPESHE
MAE HENHIE  GEMNEBEMER FLZAKRM RENRWMESBASE -
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EEBABOBRET EORE BREMNEGEERX -



ERFECEMBZBEREROBERAR [ RE HEREQRE2024

mBESE gTE L

In March 2024, the Quality Inspection Center of the Group successfully passed the accreditation
assessment of the China National Accreditation Service for Conformity Assessment (CNAS) and
obtained the laboratory accreditation certificate and accreditation decision issued by it. During the
Reporting Period, the Quality Inspection Center of the Group has comprehensively upgraded the
management of personnel, equipment, materials, methods, and processes, further enhancing quality
awareness and management skills.

e In terms of processes, we optimize management processes, especially in quality control,
and implement stricter and more refined management. We have introduced automated and
intelligent detection equipment to reduce human error and improve detection efficiency. At the
same time, monitor each production process to ensure that the products meet quality standards
throughout the entire production process.

e In terms of system, we have further improved the quality management system and formulated
stricter and more detailed quality control standards. We have strengthened the inspection of
raw materials to ensure their stable and reliable quality. At the same time, key control points
in the production process were closely monitored to promptly identify and resolve potential
quality issues.

e In terms of team building, we focus on talent cultivation and team building, and strengthen
training and education for employees. We regularly organize internal and external training
to enhance employees’ quality awareness and skill level. In addition, we have strengthened
communication and collaboration among teams, forming an efficient and professional quality
control team.

e In terms of quality control, we implement various control measures, including spot checks, full
inspections, special inspections, etc. We focus on feedback and analysis of inspection results
and develop improvement measures for problems to ensure the qualification rate and stability
of products.

—TopA= A AREEERNTOENBATEARTIEERATERG (CNAS) RTFE -
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CNAS Laboratory Accreditation Certificate
CNASERZERARE

In terms of self-inspection, the Group has completed the self-inspection work of 22 units within the
self-inspection plan in 2024, and no serious or major defects have been found.

In terms of education and training, the Group has organised or participated in 9 internal and
external training sessions in accordance with the 2024 quality education and training plan, based on
the requirements of quality education and training.

All the Group's production lines have passed GMP certification or GMP compliance inspection, and
some production lines have also been certified by the Therapeutic Goods Administration (TGA) in
Australia, the European Union and the Ministry of Health, Labour and Welfare in Japan.
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Drug Recall
AmAm

Drug recall refers to the recall of drugs with potential safety hazards that have been put on the
market by drug manufacturers in accordance with prescribed procedures. In accordance with the
relevant requirements of the National Medical Products Administration and the Group's drug quality
management, the Group has established the “Regulations on Drug Recall Management” and a drug
recall team composed of heads of quality, sales, production, and finance departments. If quality
defects or safety hazards are identified in launched products, they will be promptly handled in strict
compliance with the protocol and procedures to safeguard consumers’ interests and medication
safety.

EmAfREEMEECERRBATNEF RO LTHENFELZEZRBNER - RIE
BREGEEEERMAEEEMEEEENHBER  ARECHE(ERAREERE) -
YARIZTERARNE AEE HE 4L£E VHESHFAAEAAR WEHRRE LD
HENERTRAEERMBALTERE  BRKERBHEREFEBRT REEEENY
SN ERERE -

Drug Recall Process
ERADRERE

The Quality Management Department conducts investigation and evaluation of
drugs that may have potential safety hazards and issues an evaluation report.
ENMYHARAELERBBNERETAEN G - DAFERS -

The drug recall team makes a recall decision based on the evaluation

report and initiates the recall.
EmAR/NEARBIGEREELELERE  RBHEME -

The Quality Management Department formulates a recall plan, drafts
and issues a recall notice, and prepares the recalled drug information
(including name, batch number, dosage form, quantity, specification and
production date), sales records, instructions for discontinuation of sales
and use, and at the same time submits a report to the drug supervision
and administration authority.

EEXMGIEA@GE - RETECLRAS T EHHFELEMR
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Before

the recall
A [l A

The Sales Department tracks the flow and notifies the distributor to stop
selling and using appropriate drug after notified.
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Each member unit of the drug recall team keeps records properly.
The records are sorted and summarised by the Quality Management
Department who then fills in the recall summary table, evaluates
During the effect of the recall and submits a summary report to the drug
the recall supervision and administration authority. The records are archived, and
A | an announcement is made in written form that the recall is over.
Ende/)EASKEEUMFILE  HEENMPIHRHRETER
L ERAOBLERLAR UHAOYRETHE WERE
EEERBRILERS CHEFR ZEVAEMEEER -

The products are retrieved and put it in the non-conforming product
warehouse. After the investigation and evaluation is completed, they will
be dealt with in accordance with the relevant provisions of the “Non-
conforming Product Management Regulations”.

WHEm BRATERRE  FHASHEERE  ROTARBRRE
BRE)NBEERAETETERE -

After
the recall
Al #%

In 2024, the Group recorded no recall due to product quality, safety and health issues.
“ECOF AEERBLERNEREEC R AREEMERARNER
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2.2 Innovation and Research and Development

213 F 3%

In order to improve the level of scientific research, enhance the ability of scientific research
innovation, and ensure the standardization and institutionalization of scientific research projects,
the Group has established a sound institutional system covering project initiation, progress, quality
control, and intellectual property application, including the “Research and Development (“R&D")
Project Management System”, “Science and Technology Innovation Management Regulations”,
“Secondary Scientific Research Project Management System”, “New Product Initiation Management
Regulations” and other systems, in order to efficiently carry out scientific research and innovation

work.

The Group also attaches importance to the management of intellectual property rights. In accordance
with the Patent Law of the People’s Republic of China, the Detailed Rules for the Implementation
of the Patent Law of the People’s Republic of China and other relevant provisions, and in alignment
with the Group's situation, the Group has formulated the “Patent Management Measures”, which
stipulates patent applications, patent licensing, patent protection and maintenance, patent asset
management and evaluation. During the year, the Group obtained 1 patent authorisations. As of the
end of the Reporting Period, the Group has accumulated a total of 24 invention patents, 2 utility
model patents and 2 design patents.

BEBRKE - BBRBTARIFES  BEMTBEERENL  HEL AKEEZIRE2E
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In terms of R&D of products, the Group closely focused on the manufacturing and distribution
needs, continuously enhanced the scientific research management capability, and improved its
research service level. During the Reporting Period, the innovative drug Qishen Granules (£ £ &%)
cooperated with the Beijing University of Chinese Medicine had successfully obtained the Notice of
Approval for Clinical Trial ( <% /K & 5 8t /£ B &1F ) ). At the same time, the Group continuously put
effort into the development of classic prescriptions and continued to take forward the R&D of various
varieties such as Ling Gui Zhu Gan Tang (£ #=1i1 H %) and Shaoyao Gancao Decoction (A) %5 H & )5).
In terms of the secondary research of products, with the study of pharmacological mechanisms on
various products such as Jingzhi Niuhuang Jiedu Tablets (R #l 4 % % & &) and Fuzi Lizhong Pills
(Bt 732 ), the Group specified the active ingredients of pharmaceuticals and tapped the value
features of relevant products in depth. In addition, the Group conducted clinical research of products
such as Shengmai Liquor (4 R8O AR &) and Qiju Dihuang Pills (#2235 #:# A1) to accumulate
evidence-bhased medical data, so as to provide solid scientific rationale for the clinical application of
products and further enhance the competitiveness and clinical recognition of products.

KERMEIE ASBEETERLEEHET L THRERANMNFAEER  BHEANH
RIBKF - RBERA > ARR BRI RPEBERZSENATEE2BHIRF S 5K
RUEBNE AR AKREFEELHAZTRE I DR N HEHDEZEMES AR
HESSZEmBNMBEIE -REER _AMHATE  SHERGIFERSH  HFEP
WEZEEMMAREERGINR  ABERBUXD RAZREBERNEERE - B
AEBEHHERKORA LEHLEAFERFRREANE BEBREEE2HE REH®
MBERERRERBZENMEBERE E-TRAERNMERFNRBARAIATE -

R&D Progress
rEE R

In terms of R&D platform construction, the Group continues to promote the construction of an
innovation system. By improving the system and mechanism of technological innovation, leveraging
the role of “one-to-one” project coordinators and doctoral service teams, and combining with
special meetings, reqular conferences, etc., strengthening internal and external collaboration,
facilitating communication with production units, and promoting achievements; Integrate external
resources, strengthen the integration of industry, academia, and research, deepen cooperation with
multiple parties, accelerate the transformation of achievements, and participate in joint application
for national level projects; At the same time, we will improve the construction of GLP laboratories,
promote interdisciplinary research, and explore green development disciplines. In addition, we are
deepening the construction of various information systems and databases to enhance our data
analysis and application capabilities, and achieve scientific and standardized management.

EMBFEERIE  AEELERLERTREAER - BRATESNRAIFRBHIHSY - BE[—
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During the year, the Group obtained 9 acceptance notices of patent application, and applied
for patent protection for new products under research in the aspects of prescription and use in
combination with scientific research achievements and the idea of patent cascade protection. The
Group published 19 papers, including 2 SCI papers.

As of 31 December 2024, the Group's (including Tong Ren Tang Chinese Medicine Group) R&D
expenditure (including employee welfare expenditure, depreciation and amortisation charge) reached
RMB157.660 million (2023: RMB185.469 million), accounting for 1.55% of net assets (2023: 1.92%)
and 2.17% of revenue (2023: 2.74%).

AER - AEEERIAENZEBNE AKEANTRREEMNBRARETLHEDRE - %
Bh R T BHEMFERFFENRE  CAIRBX RN EHRSCUmX2RE -
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External Cooperation
SNERE 1

During the Reporting Period, the Group continued to promote cooperation with external scientific
research projects and made sustained efforts in collaboration with expert teams, research
institutions, and government agencies. On the one hand, we continue to collaborate with
academicians and expert teams to conduct research on the efficacy and mechanisms of products
such as Anshen Jiannao Liquid (% & & f€ & ); On the other hand, deepen cooperation with
well-known universities and hospitals to carry out non clinical safety evaluation research on Yangxue
Rongjin Pills (% 1 4% # 1); In addition, we cooperated with government agencies to fully integrate
advantageous resources and carry out scientific research on Jiawei Xiaoyao Pills (hniK i #& %),
Yongshenghe Ejiao (5k 2% & B ) and other products.
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2.3 Customer Service
ZFIRS

Convenient and professional services
EREZXRE

The Group has established an after-sales service system including all product subsidiaries, revised
and improved a number of systems such as the “Customer Service (Complaint) Management
Regulations”, the “Product Anti-counterfeiting Management System” and the “Market Inspection
Management System”, and clarified the responsibilities, staffing and other relevant requirements of
relevant units, with a view to continuously improve the overall after-sales service level of the Group,
effectively improve the response rate, resolution rate and satisfaction rate of after-sales services. At
the same time, the Company continues to implement the relevant work of “immediate action upon
complaint” and strengthen internal and external coordination to actively solve various problems
raised by consumers.

The Group has developed the “Operational Procedures for Handling Pharmaceutical Enquiries and
Complaints” to standardise the operational procedures for pharmaceutical enquiries, complaints
and complaint handling, kept a detailed record of consumer visits, incoming calls and emails, and
patiently explained and answered their enquiries. Investigations are carried out promptly and cases
are handled properly in case of product complaints.

In order to provide consumers with more convenient and professional services, the group has opened
multiple channels of services, including hotlines and online consultation platforms, realizing online
“digitalization and manual” services. With the help of intelligent robots and knowledge bases, we
have achieved 7 * 24-hour response services
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In 2024, the Company received more than 2,300 enquiries and complaints from customers, and
we spared no effort to safeqguard consumers’ legitimate rights and interests by responding to and
handling their enquiries actively and properly in a timely manner.

“EINFARREFPRBASGAEIEEESHEAARRFELELI0H%BX  LHER
FTURKEELRERLEZRIE BIRBHEHEENGEREZ -

Number of enquiries
and complaints (times)

Year & 14 R R EABER)
2022 2,750
2023 2,789
2024 2,372

In addition, to meet the deep-seated needs of customers and improve service quality, we regularly
organize relevant staff to participate in internal and external training through online or offline
means, as the main means of improving personal abilities and service quality, striving to provide
more efficient and valuable services.

o BTREBRERERAFTR BARBEE  RATHASHEEIEAEBRBR X
BMTHAR - 2EARNEEN - ERIEFABARNERBEEENTIENF  NEFREESH
FEEENRS

Information Security and Customer Privacy Protection
FEEREZEHEFRALRE

In terms of network security, the Company has a comprehensive security protection system.
Effectively filtering network threats through external network firewalls and network application
firewalls; Introduce a log audit security system to achieve real-time monitoring and traceability of
network activities; Strengthen the management of enterprise level antivirus software to ensure the
efficient implementation of virus protection measures. Through a series of measures, the Company
has established a terminal security three-dimensional protection system that integrates platform
integration, function integration, and data integration, effectively enhancing the comprehensive
capability of network security protection.

MERE2TE ARARBETENLTEMHERE - BB INED MDA R4 &R AR
NERBRBRBEHE SINBXEFLE2RS ERYVBRXEIDINEREZTHREN Mt
EQRSUMHERE HARSHERENSERT BB RIEH AQFCERL—
B&EFE -8B V-8t BE-BLOKRLE2YUBHERE UMBERXEATH
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2. Quality Commitment and
Responsibility First

The Group adheres to the principle of honesty and trustworthiness, providing consumers with
accurate consumption information, ensuring their right to know, and creating a trustworthy service
environment for the majority of consumers. At the same time, the Group strives to protect consumer
privacy, arranges dedicated personnel to be responsible for the storage and management of collected
consumer personal information, and strictly keeps it confidential. Once there is a situation where
consumer personal information is leaked and causes serious consequences, relevant personnel will
be held responsible. During the Reporting Period, there were no incidents of customer information
leakage or losses incurred by the Group.

AEERABETECRAY  REEERHUERNBEEEES  BRBEENNBE - £EM
REXNBEELE - EAAAGERORBERE - AE AKEBHNFREBEERL  HKE
MHBZEBAAGELBHEARERGFERE YEBRBARE —BHRHEEEAGEREY
ERBERRNEN  SERHBAENEE - HEHA  AEERBLREXPEEEN
th R ERAEMMBE -

Marketing and Publicity Compliance
EHEESH

In the process of market promotion, the Group strictly implements national laws and regulations such
as the Good Manufacturing Practice for Drugs, Advertising Law of the People’s Republic of China,
and Drug Administration Law of the People’s Republic of China, and formulates internal management
systems such as the “Regulations on Advertising and Promotion Management” and the “Internal
Audit Management System for Network Information Release”, establishing advertising management
processes and review filing systems. Ensure accurate consumption information is provided to
consumers, safeguard their right to know, and create a trustworthy service environment for most
consumers.

In promoting the efficacy of drugs, we use scientific, objective, and rigorous clinical trial data and
medical terminology to accurately describe the therapeutic scope and effects of drugs. For the
applicable population and contraindications of drugs, we ensure clear and explicit labelling, without
any concealment or misleading implications, so that consumers can fully understand the product
information and avoid health risks caused by incorrect medication.

EMSEEERT AEEBRRAT(ERKRLEEEERENPEARANMBE S EN+H
ZFARANMBERERZ)EHFERER L E(BESEFEERE) (BB ELEM
ABEZEEFE)TABEEFNE BEYRSEEREREEHRENE BRABEESE
REERHHEEEE REBEENANBRE EMRAREXEEELE —EAEENRE
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3. Environmental Protection and
Ecological Conservation

The Group has been committed to environmental protection and ecological development while providing
health services for the public. The concept of green manufacturing is reflected across the whole process of
production management, making green the defining colour of the Company’s high-quality development.

AEBERARRERHEZERBNER HRBERFEBER R SHERHEEIEFEE
TEEE2ER EREUNALEREERRNES -

3.1 Use of Resources Management
ERERAEE

The Group is committed to becoming a resource-saving and environment-friendly modern green
enterprise. We have actively implemented the green concept of energy saving and consumption
reduction in daily production and operation and strictly implemented the £nergy Conservation Law of
the People’s Republic of China and other relevant national laws and regulations. We have formulated
the “Energy and Water Management System” and other internal management system, striving to
strengthen energy management, practice green office and green production, and actively implement
energy conservation and consumption reduction in production, operation and daily office work.
The resources and energy consumed by the Group in the production process mainly include water,
electricity, steam and natural gas, etc., which are all obtained through outsourcing. Please refer to
the appendix of this Report for details of the resources and energy consumed by the Group's main
production entities in 2024.

AEBRNNRRBERBOE RERFENARKZELE GERAFLELETERRE
LM RENARERED  BBAT(PEARKMBESHNERE) ERRBEERER - HE(wE
BRKREREEHNE)FSABEEGNE ARKELELEMBER P MBERERE BT
BMERANSKEBLEE BEEEMERRE - AREELEERTHERNEREREREE
BREK B -EAMRARET HBEBIBIAEG —T_NF AEEXTBLEEEMH
RONERERRENLFELRAREME -
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Energy Management
REREE

To achieve precise energy management and collect various types of energy usage data of water,
electricity and natural gas more accurately, effectively and promptly, the Group has gradually
established energy management and control platforms in each major production unit to monitor the
usage of all types of energy since 2020; an economic operation monitoring and energy efficiency
evaluation system was also established to analyse the energy consumption indicators and operation
parameters of major energy-consuming equipment, display energy usage data in real time, and
reasonably control the operation of equipment and facilities to improve equipment operation
efficiency and continuously improve resource management.

Through construction and debugging in recent years, the Group’s energy control platform is gradually
upgrading to an energy carbon control platform. In terms of monitoring scope, it can cover the
headquarters, major production units inside and outside Beijing. In terms of energy consumption
types, it has achieved monitoring of electricity, heat, and water resources, while adding carbon
emission management, photovoltaic power generation system monitoring and analysis functions.
Intelligent systems can detect energy waste and low efficiency issues in a timely manner by finely
monitoring and analysing energy consumption in factories, workshops, and production processes,
and taking targeted improvement measures to save energy.

In 2024, the Group promoted the orderly application of clean energies and explored new measures
for green operation. The Company continues to promote solar photovoltaic power generation projects
in Daxing branch factory, Yizhuang branch factory and Beijing Tong Ren Tang (Tangshan) Nutritional
and Healthcare Co., Ltd ("Tong Ren Tang Tangshan Healthcare”). During the Reporting Period,
the total amount of photovoltaic power generation was approximately 3.12 million kWh, reducing
carbon emissions by approximately 2,000 tons. Looking forward, the Company will continue to move
forward “Green Initiatives and Carbon Reduction” to help achieve the carbon peaking and carbon
neutrality goal.

RERBAEREE  EER A KEHEEK B RAKRESHEEREAIIE
BT _ZTFE AEEESTIBLEENERSEYRREEYS  AUEESHARRNY
ERABR UBERYKLBEETEEMERFERE HXIERAERBENEREEMET
LEETHN ERETIERCAEE SEBEZHREREES BRaRXBEETRE . ©
HiiR=sEREEKYF -

BEAFRNEREFIR FAEBRREETEEELARR/EREZETS  EEZFHE L -
ABEARAER RARRINTELEEN ERKEELLE BERTHESN  BAHRKE
R RIRHIZRBENERE  KREERREYNESNINE - BREEARBBYUKE -
BERULRTIFBRETNEFRBERENETRALCERENESTSHEERT 2N - 7 kIR RE
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3. Environmental Protection and

Ecological Conservation

CASE Z/

Case: The Company’s Yizhuang branch factory carried out special work on
energy conservation and emission reduction
RO EXQRBATHIEEARBERPFEEEIE

During the Reporting Period, the Company’s Yizhuang branch factory responded to the national
call and focused on energy conservation and emission reduction to carry out the special
work of “photovoltaic power generation, surplus electricity grid connection”. More than 940
photovoltaic modules have been installed, with a total installation area is approximately 3,300
square meters and a total capacity of approximately 530 kilowatts. The expected annual power
generation is over 500,000 kilowatt hours. In the future, our Group will continue to effectively
utilize the characteristics of photovoltaic power generation, such as safety, cleanliness, wide
coverage, and abundant resources, to achieve energy reuse, which is of great significance for
improving the long-term and safety of power generation.

BEMA ARBNEDBMERBERRED UM RFATEEHFRTIEREE
AELBIFEETE - RENRAMIM0REE - ZERAMBEZ D K3300F XK BFE
#530TR - FHBREEFRAAZEI0REE - AR - AEEKEEA RN AALRKEE
ZE2 BB BZ BRARERFH MIKERBENA HEAZENRAMNZR
HEREBRESE -
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CASE Z{4

Case: Tong Ren Tang Tangshan Healthcare launches the replacement
project of the chiller unit in the adhesive workshop
ROBCEERLRRARBBEHER S KEABRER

During the year, Tong Ren Tang Tangshan Healthcare launched a project to replace the chiller
units in the adhesive workshop, replacing some air-cooled module chillers with integrated
evaporative cooling screw chillers. The new unit adopts micro cooling tower water cooling,
which has the advantages of simple structure, good cooling effect, high operating efficiency,
and low power consumption, and continues to help the group achieve green and sustainable
development.

FA - RCEFLRBRRMBBAHERSKEEZTRIAR - $HOA SRR SHER
KR BAEXBLBRLKEAE FHERBMBLANEKRKSL  AEEBHE L4
MR BONER REEEEERY FEVNAFEEAZEAFERR -
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3. Environmental Protection and
Ecological Conservation

Water Management
KEREE

The Group mainly uses industrial water for pharmaceutical production and auxiliary equipment,
as well as domestic water for office use. The Group mainly derives water resource from the local
municipal water supply, and water shortage is not a key constraint in the Group's production
process, and the Group does not have any problem in accessing water resources. To improve water
use efficiency, the Group has formulated the "Energy and Water Resources Management System”
and other internal management systems and uses water-saving appliances to regularly inspect and
maintain the water supply system to avoid spillage and leakage. In addition, the Group adopts a
circulating water system in the production process and uses reclaimed water for greenbelt irrigation
to promote water recycling and reuse and reduce water consumption. To set water usage target, the
Company formulates water use assessment indicators based on the water usage indicators issued by
local offices of water conservation at the beginning of the year, then incorporates the assessment
of water usage into the energy assessment targets to encourage production entities to save water
efficiently. During the Reporting Period, the Company's repeated water consumption in the Beijing
area was approximately 3 million tons.

The Group strictly follows the national and local pollutant discharge standards and accordingly
formulated the "Water Pollution Prevention and Control Management System”, and conducts
decontamination treatment of various pollutants such as wastewater generated in the production
process before discharging them when they reach or are below national and local discharge
standards to reduce the discharge intensity.

AEERAKIZETRBUELERFHREMBOTERK UEARBIHDEHLEERK -
AEBERMBOKEREIERBERESTREK KERERLFFAKELEEBREP A5
MHHER EXRERKRIETNFERSE - RIEFARKKE - KEBH ECRIR - KE
REEGE)FAMERFE T ABEMRMKERE  ERUHKRRETRE  #&
Bl F B RNBEREL - W AEBELERGPEBERKESR - MAFK
ETHRMEE  REKERNOKENA  BEKERER - BKERTE AR F Y
SRRELEEMMAEMEKBPAMTENRKER  SIERAKEZER  LHKERE
AHZZEFALREZER UERZBALAEEUSBBORAK REMAR - ARFEILER
RN EERRKELNR300EH -
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CASE Z=/

Case: Beijing Tong Ren Tang Technologies (Tangshan) Co., Ltd
launches new reservoir project for sewage treatment station
RO EREACENKBR(BLULERQARSKEEUEMBEFTEZEKBIER

During the Reporting Period, Beijing Tong Ren Tang Technologies (Tangshan) Co., Ltd actively
promoted the construction of a new reservoir project for the sewage treatment station, aiming
to further enhance the sewage treatment capacity, effectively reduce the impact of high
concentration COD in sewage on the biochemical system, ensure that the discharge water
quality meets environmental standards, and lay a solid green foundation for the sustainable
development of the group.

BEMHA ARACEMRER(BUWERAAEGEHRESKEEEFEST KL TR
HE  EHEE-TRERNSKEERN  EREBESKPSRECDHE(CRRNFE -
BRFBKEFTERFREE RAKENAREEREFERERE -




Tong Ren Tang Technologies Co. Ltd. / Environmental, Social and Governance Report 2024

3. Environmental Protection and
Ecological Conservation

Energy Conservation and Emission Reduction Goals and Measures
ERRE R BEE R ER 3R e

As an enterprise mainly engaging in activities related to traditional Chinese medicine, the Group
actively implements the path of green and low-carbon production and operation, explores strategies
for circular and sustainable development, and minimises effects on the ecosystem. The Group strictly
controls the discharge of various pollutants to reduce waste, advocates energy conservation and
consumption reduction, optimises the efficiency of resource use, and improves resource recycling rate
and the proportion of new energy use. China has set the mid-term goal of carbon peaking and the
long-term goal of carbon neutrality, which also sets the direction for the future energy conservation
and emission reduction work of the group (our energy consumption intensity and carbon emission
intensity targets are detailed in the "Addressing Climate Change” section of this Report). Going
forward, the Group will strengthen energy management and daily control of environmental protection
of each industrial unit through energy conservation and emission reduction measures as follows,
continue to achieve targets of energy conservation, pollution reduction and carbon reduction,
and make unremitting effort to achieve the national goals of carbon peaking in 2030 and carbon
neutrality in 2060, respectively.

AEEFERUFPELIESEINER  BRETHEERNEERLLER RERBREERE -
ARERRNER RAREHEEHERRENTE ASEBRRESNSBE SRR
WMAORERY) - BBEHERRE - BLEERERANE - ZHERA L YR M X B EREMREL -
BROFILREERKFNNTRMERT  TAAKERKAEERBETHEE T @ (A
MERRELMERREESFRARESEHRRELIEH) - KRR AEE DK BB
THRERBHERMAHN S TEENRREERRERETENATER  FERNHIRERERE
W5 RENER AERBER_FTFWEEN _TRTFHRPVNEBEIEIMHTEE N -

To improve the efficiency of electricity, gasoline and diesel use, reduce
energy consumption, minimise GHG (Scope 1 and Scope 2) emissions,
and achieve the medium-term and long-term carbon emission targets set
by the state.

RS8N MARBERARX  BRIERER ZXEERIAE
RE(BE-—RBEDNHENE  BERBERT LT KB HFER
EREI

GHG emission
BEREHER

To continue to facilitate the construction of energy management
Energy and control platforms, improve energy efficiency, reduce energy
consumption consumption, and increase the use of renewable energies.

BE R OH 3% HEEDEREETAER  BRARRERAREX - BARER
MR BAERIROER -
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To strengthen the management of various pollutants, carry out harmless
treatment of wastewater, waste gas and other pollutants, reduce the
amount of hazardous waste, and strive to minimise the impact on the
surrounding environment.

MBE X ESRAYMNER  HEK BRESESEDETES
LB BRIEEREVNELAE BIMINEASESENZE
b 2| & K -

To reduce emission of the volatile organic compounds (“VOCs") through
system re-engineering. To deal with waste water by utilising membrane
bio-technology.

BARERS  BRAOEZULEARIESWIVOCsIBER - AR A
W) BT 5 KEITRR IR o

Pollutant
and Waste
Management
FRYREEE
LR

To strengthen water management of all industrial units, improve water-
saving awareness of all employees, minimise water consumption during
business operations, improve efficiency of water use, and reduce water
consumption of each industrial unit to a level that meets or is lower
than the target set by the water conservation centre where the industrial
unit locates.

MAHXTEEUNAKERE ReE8REIHNHKER  TA
BERIEBELHBETNAKE RBEKEREARE  BE
KERERE FAXERZIXEMMAEMBHORKFOTED
EREI

Water
management
KERER

The Group continues to pay attention to energy conservation and emission reduction, and it has fully
integrated the concepts of low-carbon operation and circular economy with the production process
through environmental protection investment, publicity and training, and other means. To improve
the efficiency of energy use, comply with national and local environmental protection agencies'
standards on the concentration of emissions, reduce the total amount of energy consumption and
pollutants, reduce the impact of production on the environment and achieve a win-win situation
with both economic and environmental benefits, the Group has successively facilitated and adopted
a series of measures for sustainable development.

AEEFBERIMEREIE BBREREA EEFZIEFTA HERKESL  BREHE
BRAIBALEBRE ARSHEREANGE NAERESHITREFREXBYHERY
RENRE BELEREERSADEE  RILEURFENTE BELEBEUEZERR
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3. Environmental Protection and

Ecological Conservation

As of the end of the Reporting Period, the Company successfully passed the three certifications,
namely the ISO 50001 energy management system, the ISO 14001 environmental management
system and the ISO 45001 occupational health and safety management system for the Company
and some of its production entities. This indicates the international ISO standards achieved by the
Company’s production, operation and corporate management, which is an important support and
guarantee of the Company's high-quality development.
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Green Production
BOEE

The Group advocates green production. Adhering to the concept of energy saving and emission
reduction in the production process, we promote new materials, new processes, new technologies
and new equipment, and effectively improve energy efficiency. At the same time, the Group
promotes the use of renewable energy by adopting a geothermal heat pump system for heating and
cooling in the plant area which consumes electricity and circulating water to supply heat to meet
daily production and operation needs. The geothermal heat pump system can reduce energy use and
carbon emission to a certain extent compared with the traditional technology.

Since 2008, the Company has successfully carried out three rounds of cleaner production audit. In
the third round of cleaner production audit passed in 2022, the Company invested more than RMB10
million in cleaner production projects, which effectively achieved the goals of energy conservation,
consumption reduction, pollution minimisation and efficiency enhancement.

AEBEEERELE ALAEBRTESERMMEREEE  HEMMFH  HITE  Hix
MAFRE NERSEREARE AR AEEHREEATSEER  EREAKA
WRARZGRENRSL  BRHEREHENERBERKEERE  URERELEERLEFT L
HWRARRZFRERRAMAIE—ERE LR D BETRE A ME I

B-ZTNFES FARACKIENFART=-WBERLEEERIE E_T__FBBNE
ZRBREEBRRIER ARAREE-—TERRBRLERE ARERTHRE  BFFE -
5 K B H B AR o

Green Office
BaERN

The Group advocates green office concept, incorporates the concept of low-carbon operation in
daily management and office work, and actively adopts various energy-saving and emission-reducing
measures, striving to transform to a paperless, energy-saving and low-carbon office model. The
Group strictly controls the use of various paper products, such as paper, archive bags and packaging
boxes, and requires the reduced use of difficult-to-degrade items such as plastics, inks, chemical
fibres and electronic consumables. The Group takes the initiative to communicate electronically
through telephone conferences and online video conferences to reduce energy consumption from
business travel.

AEEEERER/ES EEREENPAPRACMEENER  BHENS BT
BEEE R SORMAER({L - S ERENTRAEE AKEBRBEESHEERER
BER BEMSFRESNER YKARERDEHN HE - (CHAURETRMFHN
FERYENER- - AR AEEERRAEEeS SBERASIFETARA TR UK
DPERBEPELEWEIREFERIRBER
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3. Environmental Protection and

Ecological Conservation

To enhance employees’ awareness of energy conservation and environmental protection and promote
their understanding and recognition of low-carbon production and lifestyles, the Group actively
carries out publicity and education activities on environmental protection, encourages employees
to cultivate resource-saving and environmentally friendly concepts, travel green and participate in
the design of energy-saving and consumption-reducing programmes. At the same time, the Group
posts water-saving and power-saving reminders in office premises and factory areas and erects
energy-saving publicity billboards to actively implement the green office concept.

RTRABIMNBERFESR REBITHRIRRERLEE L£F I AEEEBHE
FAZENRAREEXLHELRZD  EZEIHEERDHY RERFNES HBET
REHT 2EZAHERREIRERGT RN AEEERQSAMBKE AR RS KEGE
RN FAROEEER BERETKERA -

Environmental We cultivate employees’ environmental awareness of waste utilisation,
awareness water and electricity saving, energy recycling rate and reduction of
REREM pollutant emissions.

BEBIEDANA SKGENRARER  BRIAERERINBX

FEAK S RYBEDL
Saving water We use water-saving equipment to strengthen the daily over-haul and
B 49 A K maintenance of water equipment. e .
EAEKEERE  ARRKRENEEREMAER - .

Saving We use energy-saving and environmentally friendly lamps, such as LED
electricity lights, etc.
BHNRE E R IRRELE E - MLEDIREAE F -

Saving paper We use e-mail and other electronic office platforms, recycle wastepaper,
Ol — and reduce the use of paper products.

ERAEFHBYG EFHRATFEE BRMNABEEAER RO EHR
mEERE -

Green travel We provide shuttle bus service for Beijing suburbs, Hebei and some
FEHT other routes, and encourage employees to take public transport and
travel green.

REIERTR - WL EEH KR E -
BEETITRLAKRE HKEBEHLIT -




IRACEMRBRRHERAR /| RE HERERRE2024

3. kKB &R

CASE 2=/

Case: The Company’s Liujiayao branch factory carries out
environment day themed activities
RO EAQRERESIRHEBRRRATEETD

In 2024, the Company's Liujiayao branch factory organized a series of themed activities in
conjunction with the theme of “Comprehensively Promoting the Construction of a Beautiful
China” on World Environment Day.

e  According to relevant laws and regulations, prepare the “Environment Day” training
questionnaire and organize employees to participate in the questionnaire to strengthen
their environmental awareness.

e  Organize environmental knowledge prize guessing activities and create a strong
environmental publicity atmosphere through various methods such as hanging
promotional banners and posting posters.

e Organize employees to explore and learn about the significance of World Environment
Day and the underlying theme, in order to promote the implementation of the concept
of clean production.

_—\,_Ei ARABRESMAAREB2EAKEXETEHERITE  ABFARE
—RHNETEED -

KERBERERER GERFEAIFBIES  EHBETI2HEEE AR
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EERENREREEAE -
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3. Environmental Protection and
Ecological Conservation

3.2 Emission Management
BYER

In the process of practicing green production, the Group strictly controls the generation and
discharge of waste, and complies with the Environmental Protection Law of the People’s Republic
of China, the Law of the People’s Republic of China on the Prevention and Control of Solid Waste
Pollution, the Air Pollution Prevention Law of the People’s Republic of China, the Law of the People’s
Republic of China on the Prevention and Control of Water Pollution, the Law of the Peaple’s Republic
of China on the Prevention and Control of Environmental Noise Pollution and the Clean Production
Promotion Law of the People’s Republic of China among other relevant national laws and regulations.
On that basis, we have formulated internal management policies such as the "Management System
on Environmental Protection”, the “Management System on Clean Production”, the “Management
System on Prevention and Control of Water Pollution”, the “Management System on Atmospheric
Pollution Prevention and Control” and the “Management System on the Prevention and Control
Hazardous Waste” to continuously improve the environmental management system and standardise
the management of waste from daily production and operation to reduce the adverse impact of
emissions on the environment. In 2024, the Group had no violations of laws and regulations related
to the ecosystem and environment.

The Group's emissions are mainly generated during the production process, mainly including
wastewater, exhaust gas, solid waste and noise. Please refer to the appendix of this Report for
details of the pollutants generated by the Group’s main production entities in 2024. The intensity of
all wastewaters, waste gas and other pollutants discharged meet the national or local standards for
pollutant discharge. The Group has taken a series of strict control measures for various pollutants.

EBRTHELEEMNERED AEEBRBEHNEZYNELEER EET(RPEARLANE
BRIRREEINCPEARKMBERED SRARREHAZNPEARKME XRS5 REEE)
(REARAMBATRPEENKTFEARAMBERRBIF R AENTEARKMBEBTRE
EREZX)SERMAZAEIANER L - SIETCREREEEHE)XOFREEEEH E XK
ARG ERFEXAKRGRAAEEHEXEREY SAMAEERNE)FAMERHE
THEIRE2REEEFERR REAFTLEEELTNFRMEETF BREERYY
RIEEXKOTHNEE —FT_NF AKEELRRBEENELIERABREE -

AEENHRMIERELEBRETEL  TEREEK BER BEBEREVERRE -—-F
THFCAKREIRLAEENELANSRAYBERAFLEARABREME - BK BRESEY
BRREARMEBRKNELNSRMERZEE - HRERFERY  AKERNT R E
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Waste gas The Group mainly generates waste gas during the production process
management (mainly generated from the production line of industrial entities),
including volatile organic compounds (VOCs) and dust; boiler exhaust
gas (mainly contains nitrogen oxides, carbon dioxide, carbon monoxide,
sulfur dioxide and smoke); and waste gas from the sewage station
(mainly contains odour, hydrogen sulfide and ammonia).
AEEELNERIERLEERR (FEEARGATIEEMNEER)
BEVOCs HE: MERREFEAALY  —|tix - —|84kix -
—SEH - BB SKUEBEREERR  iE - a8 -

All major production entities have built waste gas treatment facilities
to conduct decontamination treatment of waste gas before discharging
them when they reach the discharge standards.
BEFEHLEEUHRRBFRERERE BEANERETESL
BRIE EFNPFHEELRBHEARRRESD -

The Group uses energy saving and environmentally friendly boiler
equipment such as natural gas boiler, energy storage or electric boiler,
and replaces coal with clean energies such as natural gas and steam to
minimise the emission of hazardous waste gas.

R AXEECBRARAE FEXERESHERRLHN
BRE THRARAR ZHAFBERERTAMRE - IR
LEEREROPER -

Wastewater All major production entities are equipped with sewage treatment
management facilities to conduct decontamination treatment of sewage generated
BE X E in production and operation before discharging it into the municipal
sewage pipeline after reaching the discharge standards, to prevent
hazardous pollutants in the wastewater from seeping into the ground or
flowing into the river.

EEBELEEEMNHSRESKEERE  BEELERELENS
KETEELCRE ZIFRBERBG —HFATBSKEE -
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Ecological Conservation

Hazardous
waste
management
BEEEBEY
=g

Non-
hazardous
ENT
management
BEBRRENE

The Group generates hazardous wastes including laboratory waste liquid
(generated in experiments), abandoned drugs and medicinal materials
(mainly disposed laboratory test samples), activated carbon used to
absorb pollutants, etc.

AEBEEANEEZEEZEVEERERER(ERTEE)  BMEEM
FREN (EZAERERBREEESE) ARRHESEMEERSE -

The Group collects and stores hazardous waste by classification and
strengthens the daily management and maintenance of equipment
and facilities in storage sites to avoid scattering, loss and leakage of
hazardous solid waste. The Group strictly prohibits dumping, stacking,
discarding or omitting hazardous waste without authorisation, and posts
clear signs at the collection and storage sites as a warning.
AREBEREESEEZEMETORRENRERE  UNABREFHARE
RIEHEAFEREGEE BB TERBBERYGAN - RKL  2RE -
AEERZEEAEE R EZXE BRASTEEY THEKE
MFEFNSARMPABERBETER -

Besides, the Group has established management ledgers and emergency
plans, entrusts third-party companies that have the corresponding
disposal qualifications with central treatment of hazardous waste,
and strictly implements waste transfer procedures and keeps transfer
documents and other documents as record.

AR AEBERVEBARNESRR BEEEEVERAGE
FREEENFEF=FTEUETHR BE UTERATEEDER
miE - REEBBRESZ XY -

The Group mainly generates non-hazardous wastes including waste
packaging materials, such as drug instructions. We collect and store
non-hazardous wastes by classification and entrust units that have
the corresponding disposal qualifications with central recycling and
treatment on a reqular basis.
AEEELNEZEENIZRZAEEZEN  HINERFHAESE -
BAREZSEZEVETORUENREF I EHEXEEREER
BENEMETHR —LEKRFMER -

At the same time, the Group strives to use recyclable and degradable
green materials, and continuously optimises production processes to
increase the first-time pass rate, reduce packaging material consumption
and minimise the generation of non-hazardous waste.

R AEBEZSHAATLWK ATEBENZEBRME - L DE
BREEEIBURS —RaBE RBEBMER BARALE
EREYNEL -
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Dust and noise The Group rents water trucks, dust collectors and other equipment and
pollution facilities to prevent air pollution caused by dust scattering.
management AEBHERABKE BREKSRESRE HDEHERBEKRKER
BEERES ER o

TRER

The Group installs effective denoisers, sound-absorbing equipment,

etc. in the factory area, reasonably arranges operation time to minimise

E N noise pollution and the impact on the surrounding environment and
? employees.

/6\A o = $$§E@E@%§ﬁ?&%ﬁ%ﬂ% S %ﬁ%—%?&ﬁ ’ éi@ﬁ%ﬁH’E%ﬁﬁaﬁ :

N EAREBERI SR ZSAREMBIHERREREINTE -

In terms of emergency drills for sudden environmental incidents, the Company's four main production
units, Liujiayao branch factory, Yizhuang branch factory, Daxing branch factory, and Tongzhou
branch factory, carried out emergency drills for sudden environmental incidents based on their
own characteristic environmental risks, including desktop simulation, emergency response, and
post recovery three stages. Through this drill, not only did it further strengthen the safety and
environmental responsibility awareness of employees at all levels, but it also significantly improved
their ability to respond to sudden environmental incidents and emergency situations, providing a
solid guarantee for the Company to build a stable and safe operating environment.

ERERBEMNEBIRRNE  ARBBREDK - HAD R - A5 BAEIMN D R E
IZAEBUREBEESFBERERAR DIREREREEHRE EBIERE FRRE=
ERREANRERRIEHFEZRERIIF - BRBUHRER TMEE-TRBILTERETIHN
ZERFRACES ERZRATEI AR RERREARNBIERARIEER
REARABERE TE2NELRERATERERE -

On-site Rehearsal Communication Emergency Drill Site
RigAEBR JE =B R IR 5
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3. Environmental Protection and
Ecological Conservation

3.3 Addressing Climate Change
R RIRB 1L

Climate change has become the focus of widespread concern in society. The frequency and intensity
of extreme weather has increased, and it has severely affected industries such as agriculture, forestry
and animal husbandry. Traditional Chinese medicinal materials are special agricultural resources
whose cultivation, growth, distribution, and harvesting are also affected by climate change. As an
enterprise mainly engages in the manufacturing of Chinese patent medicine, the Group has identified
risks and opportunities related to climate change based on its current status and needs, improved
risk management and control mechanisms and explored measures to address climate change to
ensure the sustainable development and utilization of traditional Chinese medicines. Referring to
the recommendations of the Task Force on Climate-Related Financial Disclosures (TCFD), the Group
describes our efforts and future plans in addressing climate change.

RIEEHECKRUEEEZHINEY B RENBEEARREGREM  EHE -
M - BREEXERTHREZE TEMERERFRKRNEEER  ERE - £K - 2MM
RRBERIRBRELCLHTE AKEELTNERERINEE EASAFENRER
Ko BRAABREELHARAIKE YZTERRELEES RREHREELOHEE
MREFREERNAIFERRENE - AEE2RRIREEMBEESKET(EA(TCD) #2354 -
MARMERERRELCTESMANBNMARKRNEE -

Governance

=P}

In terms of governance, we have established an ESG governance framework to cover ESG-related
comprehensive governance, including the governance of addressing climate change. The Group's
Board deliberates and makes decisions on major ESG topics as the Group's highest decision-
making body on ESG work. The Strategy and Planning Committee is responsible for monitoring the
Group's ESG performance and reporting to the Board on a regular basis. The ESG Working Group
is responsible for advancing the formulation and implementation of the Group's ESG policies,
strategies, goals and measures, and organising and coordinating the Group's ESG work.

fEEATE  RMERY [SCEREH UESY BSCHBIEN2ZEES 2P aEEY
RRBLMER AEBEEFEACIENSERERE HARSBLABNE XS
EETEHNAS BREARNZESAREEASEARYRRBCHAANTSR 1T
MREFHRTER SCIfANAEREASELAENE BENHTELE A&
BEEBEIENRERR -
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To fully implement the decisions and deployments of the Party Central Committee, the State Council,
Beijing Municipality, and Tong Ren Tang Holdings on carbon peak and carbon neutrality, practice
the new development concept, integrate the carbon peaking and carbon neutrality goal into the
overall development of the Company, take green and low-carbon transformation as the guide, and
ensure the smooth achievement of the carbon peaking and carbon neutrality goal. The Company has
established a carbon peak action leadership group, which includes senior management personnel
and major leaders of industrial units.

REEEREZERPR HER X THMEEQRABRNREE RPMORELE - B
THERES  SI2RIBERAXRABRREZE  UWKEEREBRS5IE - HEERIEH]
BRIEFZER ARBAEKIKZEETHEE A KEEEARAGREEZABRTESE
NEREBEA-

Strategy
SRE

Climate-related risks include those associated with the transition to a low-carbon economy
("transition risks") and those associated with the physical impacts of climate change (“physical
risks”). Among them, transition risks can be divided into policy and legal risks, technology risks,
market risks, reputation risks, and physical risks including acute risks (such as typhoons, floods
and other extreme weather) and chronic risks (climate pattern shifts such as persistent high
temperatures).

ST 45 L B 4 B A 0 04 A A L B (DA T TR T R 1) 0 SRR IR 22 My 1
M%m%mmﬁuﬂﬁﬁmman@n HEHBERTHARFEARER  HARR
AR BERR ERAREESMEARWEBE HKEEHER)NEEERREE
B M ) -
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3. Environmental Protection and
Ecological Conservation

Physical risk impact assessment and response:
IR L B R B AT e R

The assessment of Potential

Physical risk

Physical risk Strategies, mitigation and

types dlassification ~ Main influences the impact on the Group Im&act cycle  Incidence financial impact adaptation measures
NERREY  YERRAE ERE HEER £2 3k YEEE BENHY R REREERR
o Some of the authentic + The growth of some authentic | Short, medium, | Operation o Increasein | ¢ Closely monitor forecast and warning
medicinal herbs used by the medicinal herbs requires and Ion%term s operatin%tosts information, pay attention to the
Group grow in ?addyﬁelds sufficient water, and drought | R &2 EEMARM | annual precipitation trend in the real
or are suitable for growing in | can easly hinder the growth j estate areas, and observe the different
moist and well-drained soll, of medicinal herbs, reduce impacts of £l Nifio and La Nifia
requiring sufficient moisture. yield, and ultimately lead to phenomena on the real estate areas in
The decrease in precipitation an increase in procurement northern and southern Chi
or drought caused by climate prices. The precipitation in ZOBRRA &
change may affect its growth | the medicinal herb Eroducﬂon HWERNEERKEZ(LEY B
o ualitg ecline. areas of northern China is ALBRARRERRZER
' :«%@ TiERNBAELE | relatively low, and the rsk of SAREANERERNTRYE:
MEREKBABALRE - | dioughts high. Collaborate closely with suppliers
HARENTERER B | POEHENNERTER to timely understand raw materia
ERRMKA - RER(LE | RAOKD LRHEHEH production and price trends.
MRkHI LAY | ERRE EBTR A BREFZT R RETREM
EHERGESTR ZYRBERLA HESREREY -
HEHERRKERS
ZERES
Rainstorm o Some genuine medicinal o The Eredpitation in some Short, medium, | Operation o Increasein | o Closely monitor forecast and warning
8 materials used by the Group southern medicine producing | and long-tem | #% operating costs | information, collaborate closely with
are drought resistant but not areas is relatively large, and %WE%H Upstream BERAEM | suppliers, and timely understand raw
waterlogged, and rainstorm the risk of extreme natural L o Decrease in material production and price trends.,
may cause root rot and affect | disasters such s floods caused Downstream operating FOBIRANRELS AR
their growth. by rainstorm i relatively high. T income BRI RETRRIHES
« REAFRANSIERE | FHEPENERRLKER BRUARD | RERED:
HH2ETRE  RFT% | A RRREEHABSE + By optimizing inventory management,
EYRDRR  FEEER: | BEANENEREA- We aim to increase nventory furover
while retaining safety stock, ensuring
o Rainstorm may also cause the supply chain stability even in the event
production units of the Group of logistics disruptions.
1o stop production or reduce BABLERER ERRERR
production, and it i difficult to EXNRARRBRERS IEE
ransport products. NRERRAR  DERELEE
¢ FRNIHEHARELE MERE -
ENREARE EnEl
RE%-
Tro&ica\ cyclones | o Trogicalcydones(pnmari\y The primary distribution channel forf Short, medium, | Qperation o Increasein [ o Closely monitor forecast and warning
AERNR typhoons) may blow down our Group's products is the over- [ and long-tem | &% operatm%costs information, and adjust product sales
trees or bilboards, resulting | the-counter (OTC) market. Dealers' | 527 & Upstream BEHMAEM | plansin a timely manner based on
in damage to the external retail pharmacies in southern and L o Decrease in predicted extreme weather conditions;
structures of retail pharmacies | coastal cities of China face a highe Downstream operating Establish stable cooperative
operated by the Group or risk of typhoons during the summer T income relationships with distributors to ensure
dealers of the Group, thereby | and autumn seasons, which could EEWARD | timely replenishment of goods in case
posing a threat to store safety. | potentially impact sales. of su%g\y chain disruptions.
The heavy rainfall brought by | A EZ BT EHEREAK B RRNRELS  RER
tropical cyclones may cause | & 5 E(0T0) T35 - EHABLR AHERRRREREEREET
water accumulation onroads | FEE SR ERTNTELRE 5
and surrounding areas, which | EEUZEEBEARRES - BEAERUEEHAFEL &
could affect customer traffic | TRHEREEER-ETE - RESERTEREARKRRA
and lead to disruptions in retall m°
operations. . Strengthen cooperation with
BRE(EEARE)THN distributors, timely grasp product flow
BEAREERS BHA rate and channel inventory,
EEIAEANTEEESD NEEEHBOBENE REE
BEERR REERLZE - EERRERREER -
ABRRSRNABRY 7
HERERNAREARLK
tnrezneg LTER
Bk o
o [t may impact the logistics
transportation system, thereby
resulting in supply chain
disruptions and hampering
raw material procurement and
product sales. )
IRPENREGZS €Y
HEEDE  RiHRER
ER#EXME-
&
®< - — -
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Physical risk

types
NEERED

Chronic
42

Physical risk
classification
NERRS B
Extremely high
temperature
BERE

Main influences
EX37

o The average temperature
rise in some medicinal herb
production areas has led to a
reduction in the production

of Chinese medicinal herbs
required by our group, a
decrease in the quah%of
Chinese medicinal herbs,

and fluctuations in market
prices, which in tur has a
certain impact on the group’s
production, supply, and
procurement costs.
PAENERNTHRET
5 EEARBEENTS
BHAE  PEHEETR -
ALY EER LS
SELERERABRAL
R-E7g-

ERACEMRBERENDARAR / R

The assessment of

the impact on the Group
AR

Some southern medicinal herb
production areas face a greater risk
of extreme high temperatures in

surmer,
BN EHERERZERE

FRANEREK -

Impact cycle

yeay
Medium and

long-term
i 1% #

|

£
ngatlon
Upstream
L

5 g REARE2024

Strategies, mitigation and

impact adaptation measures

o Increase in
operating costs
EERAEN

o Decrease in
operating
income
EERARS

R REREERR

o Timely pay attention to the possible
impact of high temreratures on
authentic medicinal herbs, monitor
market price changes, and adjust
business strategies in a timelg manner.
REBTERENTERINEE
78 BITHEREL REEE

BERE -

Shortage of | o The shortage of water Some norther medicinal herb | Medium and Operation o Increasein | o Collaborate closely with suppliers
water resources in medicinal production areas are at high risk of \on]%-term B operating costs | to timely understand raw materia
KERER herb production areas has waterscardt% | BRH Upstream ERAAEM | production and price trends.

a negative impact on the BALNENERREKERE L o Decrease n BUEBZRGE REBIEN

%mwth, yield, and quality of BB operating EERERES

hinese medicinal herbs, which income

in turn has a certain impact EERARY

on the production, suppl{,
and procurement costs of the
qow.
SHERKERESR H%
SHMER EENESE
RAAYE EnHALE
EEMERRBARER-
EPE-
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3. Environmental Protection and
Ecological Conservation

Transformation risk impact assessment and response:
BRRARTEFEREY:

Transformation Potential financial Strategies, mitigation and
risk types Description Impact cycle Incidence impact adaptation measures
EEERER  HE YeER YEHE RENBYE W BRRERER
Policy and Legal | * With the improvement and introduction of policies, regulatory Medium and Operation Increase in operating | * Continuously monitor the introduction and
BRNER authorities wil inevitably adopt increasingly strict greenhouse long-term % expenses updates of relevant policies and regulations, timel
gas emission restrictions and strenqthen greenhouse gas emission | & & ERREXEM study and implement requirements, and develop
disclosure requirements; Tesponse measures.
BERROTENLS  RERMURRRANBRMEZR REEIRERRREANLANERER
BREEN URLEZRBERBREL: REREATERD BT EREN o
o (hina is accelerating the development of & carbon trading market o The Company has formulated the “Tong Ren
and improving the policies on international carbon tariffs, carbon Tang Technologies Company Limited Carbon Peak
emission compliance in the future may lead to increasing costs; Action Plan" and based on the actual situation of
Policy changes may also lead to early retirement of existing fixed each production unit, we have developed a dlear,
assets, stich as high energy-consuming faciltes. reasonable, implementable, and cost controllable
RERERANERSTRNNBREENARRBRSHR carbon reduction path.
MEERE GERARREHRAADL TRHEERRAY ARAHET(ERACEHRERKAER
BN BROEBOTR SIS REAREREATAENR ARERGFER) REXLEEUNE
HAIR RER HETHEN AR WEE KAT
o There may be a isk of the Group being prosecuted or subject to BOREART
fines and financial losses due to non-compliance with relevant
climate-related policies or laws.
TEERARAH R RBRRHRDEER G ER T ERER
JEESR LRIBELNAR -
Technology * Investments in new technologies may increase due to innovations in | Short, medium, Operation Increase in asset o Actively promote the development of green
Bl production technology in response to environmental requirements | and long-term = investment manufacturing
and product R&D findings, or front-end costs may rise to adopt! | R R BERERM REEDRERELR
deploy new operations and processes. + Vigorously promote the development and
EERMERGRARERREINAERORE &I AR utlization of renwable energy
RARERRATRORE AR/ PERREAREHY RBTEEERRALHA
BRAREN - o Accelerate the construction of a comprehensive
energy and carbon control platform
MREAEKEETRER
Market + Under policy and market quidance, and as customers are increasingly | Short, medium, Downstream Decrease in o Establish a healthy and smooth reqular
Lk aware of lower-carbon alteratives and the importance of and long-term T operating income communication with consumers, timely understand
environmental protection, they will opt for greener products, such | 2R & % EELUN D) their needs and preferences, and meet their needs
as certified low-carbon products, which may have an impact on the for related products.
Group's products. HHEARURMESNZRLER RET
BERRATENSE HREFPERBRESNES R BREEENZRREI RREEEHABER
REETHEENRARZENER NRAERAZNER MFE-
£ RAREEERAERIVE:
+ As a leading enterprise in the TCM industry chain, changing market
sentiment will affect the behaviour of end consumers, and finally
affect the sales of the Group's products.
FRPBEARERETNERLE TRAENE(LEDE
BREEENGR EMTEYEASEERNHE -
Reputation + Stakeholders are increasingly concerned about issues in response | Short, medium, Operation Increase in operating |  Establish a good communication mechanism with
B2 to climate changes, the Group may suffer from reputation risk if it | and long-term = expenses all stakeholders and respond to concerns through
fails to meet stakeholder expectations or there is any behaviourin | BH &5 ERREXEN various means.
violation of relevant laws and requlations. REAGEEARURENERLS VR
REXFISEBA RN ARE L ABRRAIENHERS BSEHAOEAREE
ERREARRRNGARA AL RELBRREER
1k THEENBERE -
%
# » Y )
r ®4 S 1 ol ST r =
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Climate opportunity impact assessment and response :
RIF# BT BT H R EY

Potential Strategies, mitigation and
Description Impact cycle i financial impact ~ adaptation measures

i 2 3ok £ BENHTE R BERRERRR
Self operation Building climate resilient infrastructure Short, medium, and | Operation Decrease in operating | Promote the construction of key projects for distributed photovoltaic power

RS TEABSRALHERRHE [ong-term &2 costs generation and innovate the application scenarios of “photovoltaics",
BhkH EERAHY Explore the application scenarios of mult energy microgrids with
“photovoltaic and energy storage and energy control" as the core
technology.

BREAFARREBEREARR  SIILR+IEASR - RRIH
Kb+ R RER I ARORANSERUERRASR -

+ Explore the construction of a comprehensive energy and carbon control
platform that integrates energy monitoring, data analysis, optimized
scheduling, remote control, carbon emission management, and other
functions.

REEREHREH HEA BLBE RREH RHRE
BENER-BOGAERERTA

Supply chain Promote green logistics packaging Short and Upstream Decrease in o Adhere to the use of recyclable and biodegradable environmentally friendly
fER EBgeNioE medium-term L operating costs packaging materials, and actively promote the upgrading of packaging
s EERARYD automation and intelligence.

ERERTER URBORGRELAENN BERDRXAY
- BREAR-

o Recycling materials such as packaging, cardboard boxes, and cardboard
has extended the lifecycle of packaging materials and improved the
comprehensive utilization rate of resources.
He% 48 ERSMEEORNR ERTRENDESES:
REARGAMAE -
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3. Environmental Protection and
Ecological Conservation

Risk Management

JE fx E 32

The Group has identified and assessed the management process of climate-related risks in light
of the characteristics of the Group's industry and actual situation. Based on the identification of
climate change risks, the Group has set out “Comprehensive Risk Management Regulations” to
tackle climate change risks. We have adopted a three-level risk management and incorporated
natural and environmental factors such as natural disasters and environmental conditions in the
risk identification scope, to strengthen the ability to address climate change risks. The Group has
refined the process of risk identification, assessment and management, and set up processes for risk
monitoring, reporting and early warning, risk assessment processing, risk management supervision
and evaluation, formulation and implementation of countermeasures to actively prevent and tackle
possible climate change risks.

The Group has strengthened the identification, evaluation and supervision of the impacts and risks
of severe climate changes on the Group’s various businesses, paid attention to market conditions
and changes in related industrial policies in due time, strengthened the close connection between
procurement, production and sales, and maintained a reasonable inventory structure and appropriate
strategic reserves to maximise the supply of required materials and to avoid the risk that their
prices rise due to supply and demand mismatch. At the same time, we keep updated of the resource
availability of traditional Chinese medicinal materials, analyse the dynamic change and carry out
the artificial cultivation and breeding of precious and endangered animal and plant-based medicinal
materials resources in accordance with the law, with a view to effectively prevent and mitigate
the adverse effects of climate change on traditional medicinal materials resources. We actively
advocate low-carbon and green production and lifestyles, improve energy efficiency, reduce pollution
emissions, and alleviate climate change.

REAEEMETESE EAEBER RMARMATETRRABARDERRE -
ERRECARBHNOER I AEEHET(RAARERAE) BIR2ZEHR
BEAKE BERRSAREEEEMARRAINGE  BRERRBCABRNELY LS -
AREACTRAREN FEREBHRE RETARELBLEHEL  ARTEEE -
AREBMERRNE EUEENHTRE SR REPBREHTLRENRE
B LER -

AEENREARKRELCHAKEEREFELNTZEREROZN FENEE  RE
MIMSTEREREZERREL RERBELE HEZHANETZHE REAHEE
FRHRENMEENEELEGHEE SAREREMFSOHAOHE B2EERARTSTIERG
MFELANRR - Al RETENMEETEERBE  ET7HEINT  KEZREDE
MHEMBERNATLIEE EF AHNREREELCHAFTTFEMERELANEETE:
BREGER( - EREHEELETR  RSEFRANAEX - BISRFEREEBRRIEZL -

ylj"'
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To effectively cope with climate risks, the Group continues to monitor environmental changes and
climate trends, follows up information about the origin of medicinal materials on a daily basis,
understands the origin and market of medicinal materials by paying visits to local markets, and
collects first-hand information in a timely manner. By doing so, we aim to make more reliable
forecast on the medicinal materials harvesting, the procurement price of medicinal materials and
other market trends, so that we can plan in advance, maintain reasonable inventory according to
production needs, and take effective identification, assessment and response measures to ensure the
quality, security and supply stability of our products.

The Group regularly monitors the market situation of raw materials with high demand and significant
price fluctuations, and focus on the production of new varieties and raw material varieties with
decreasing prices affected by climate factors. The Group purchases raw materials in due time,
taking multiple factors into consideration, including raw material inventory, average annual usage,
annual procurement plan, raw material variety and quality. The Group makes appropriate reserves to
minimise the adverse impact of climate and market fluctuations.

In addition, the Group has taken the initiative to join industry associations. For example, it is one
of the governing bodies of the Beijing Society of Energy, with a view to jointly promote effective
response to climate change with peer enterprises.

AEBERTEREERERAR FEZARFE(LCNRERBE  AFEMEIEMERES
WHRAEMEMETS  BHTRITE RREE-FER  AMBBEEMERBER - &M
BRFTEOEH  RAMKAS ZLEEFTRKETAERE RERRAROBER - FHEM
R HREGNEE RE2UMHEREM -

AEBEHAIFTRERXR  EBREBBRANRMBANTSTE HEFmRE BRER
BERBRXRAGEZFEEENRMAMBETERH L ASESEARMHBERRBR
FHERE FERBHE RUHREEEFUSZERZRFBETRE  YHEZEFHE
BAERERKERETE KRB EKRNTHEZE -

SN REBEBMATERS  SUARERESEFTEN  UWHERTEAEMEEHRF
HBREELCOBEREY -
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Ecological Conservation

Metrics and Targets
EEEAE

To measure the climate change transition, it is important to select appropriate parameters and
metrics and set corresponding targets. The Group has identified metrics related to the environmental,
social and climate-related risks, including:

RTERRELERENNEE  EECENSENER UIRUMEENEEEREE -
AEEBRTHRE HERREEERRABNER  USFETHBREORERE
540

e Consumption of energies (natural gas, electricity, steam)
BRR(RAR BH FA)ERE:

e GHG emissions (including Scope 1 and Scope 2)
BERBHEME(BRESEE -—MEE ) :

To thoroughly implement the requirements of a series of “carbon peaking and carbon neutrality
actions” in the “Beijing Carbon Peaking Implementation Plan”, “Beijing Managed Enterprise Carbon
Peaking Action Plan”, and “China Beijing Tong Ren Tang Group Co., Ltd. Carbon Peaking Action
Plan”, accelerate the Company's green and low-carbon transformation, and effectively do a good
job in carbon peaking work, the Company has formulated the “Tong Ren Tang Technologies Co. Ltd.
Carbon Peaking Action Plan”, which includes two preliminary goals in two stages:

BAABRBGERTHZEEER AT ELCERERTH I ENXTRELERACZ(EE)
ERECARREETHIR)P —RINERITHNER  MRAXFANZESEFEER - ]
EMEHREETHE ARAGHNET(ERACENEBERBROGRARREERTH IR
HABEmERERNIFZER:

e During the 14t Five-Year Plan period, green, low-carbon and circular development has taken
shape, energy utilization efficiency has apparently improved, the proportion of renewable
energy consumption has gradually increased, and the growth of fossil fuel consumption has
been strictly controlled, laying a solid foundation for achieving carbon peak.

[+ EIHE REeERBERERNFTK  BRMNARXBERIEN - IBLRRHE
EBUHERS L LAHEBERBIBERESN RERAMECETREER -

e During the 15" Five-Year Plan period, we will continue to explore renewable energy sources
such as photovoltaics and green electricity, achieve significant results in green, low-carbon
and circular development, further optimize industrial structure and layout, continuously reduce
comprehensive energy consumption intensity and greenhouse gas carbon emissions intensity,
and successfully achieve the 2030 carbon peak target.

[+ERIHE  HFEXRRIAER] [REIZFABERR  SEERBERERISEZEN
EXEBEMRE—TBIL G REARE BERBMENAEFETE IR
MNER_Z=LFREEARE -

§ 4 ‘];, o
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The Company’s carbon emissions are mainly concentrated in traditional Chinese patent medicines
and simple preparations production units such as Daxing branch factory, Liujiayao branch factory and
Yizhuang branch factory. Improving the electrification level of terminal energy consuming equipment,
upgrading and transforming key power consuming equipment, vigorously developing new energy
construction, and enhancing the development and utilization of “green electricity” are key measures
for the Company’s future carbon reduction work.

ARBNRBERETEEFEAREDIK BXZNHR THIBMSFTIRELESMN - 27+
BRI ARERENERILKT  FREHBERGEIIRBE  ANERMERER B4
EIFRBENBEARB KRR TIERRERES -

CASE =45

Case: The Company's Liujiayao branch factory carried out
carbon peak data collection work
Rl ARRHAREIBARBRERBBURETH

In July 2024, with the assistance of a third-party professional organization, the Company's
Liujiayao branch factory carried out carbon peak data collection and on-site data collection
work. During this period, a third-party professional organization conducted on-site research
in core areas such as the public facility distribution room, circulating water room, boiler room,
air compressor room, sewage station, and warehouse of Liujiayao branch factory, successfully
completing the on-site data collection work during the initial carbon peak period, laying a
data foundation for achieving sustainable development goals.

TECMFLA ARAIRESIBEE=ZTEERBOBRDT FRIREEBEK
SERBAGHEBERETHE - BB FZ2NFXRBRAIRXZEIBMNARRBEEE
BRKE  RIEE ZB®E 5K BEERLOREETELASN - JENTX
THEZBNPRGEBURETHE RERAFERREGECHEER -

In view of the changing nature of the operating and marketing environment, the Group conducts
on-going review of the implementation, and adjusts the target and proposed measures when
necessary. Going forward, the Group will continue to improve strategy development, risk
management and identification and management of metrics and targets, to tackle climate change in
pursuit of sustainable development with various sectors of society.

HEAENELMMEREEN AEEFEFTRER DY EFHEIRALHRR
B KK AEERE-—TZERBHE AREE BEENERIEMNEER -
BFsR—EERUREE(L BRARNAFEER -
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Employees’ Rights and Interests
ETEZ

The Group has been treating employees as one of its core competitiveness in sustainable
development, and the people-oriented concept in development and operation is a necessary
condition to ensure the sustainable development of the Group. We respect and protect our
employees’ rights and interests, provide them with fair and reasonable path for career development,
pay attention to their physical and mental health, so that both the Company and employees grow and
proper together. In 2024, there were no violations of laws and regulations relating to remuneration
and dismissal, recruitment and promotion, working hours, holidays, equal opportunities, diversity,
anti-discrimination as well as other benefits and welfare.

BEIRCEABBERAROBFINZ — BFEUARANERLLEESRREAEET
SEZRNEZFR HMEEARBEINEERR REATAENREZRAE
MIBETHLRE BFETHAREN HEAKE —T_0OF FAEERBLEEEFMR
fRE BREERERN THEEH BY FERES Zat RESBAREMFERENNE
EEBRIBMR -

Staff Employment
ETEMRE

In strict compliance with the Labour Law of the People’s Republic of China, the Labour Contract Law
of the People’s Republic of China, the Law of the People’s Republic of China on Protection of Minors,
the Law of the People’s Republic of China on the Protection of Rights and Interests of Women, and
other relevant national laws and regulations, the Group formulated the “Employee Recruitment
Management System”, the “Employee Turnover and Retirement Management System”, and the
“Employee Labour Contract Management System”. General recruitment and campus recruitment
have been adopted to attract talent needed by the Company according to the principles of openness,
equality, voluntariness and consensus. We sign labour contracts in written form with recruits.

We pursue a fair, just and non-discriminatory employment policy. During the recruitment process,
there is no discrimination against any candidates due to gender, region, ethnicity, religion, age,
marital status or other factors. The proportion of female employees has also been raised when
selecting relevant candidates, with the ultimate goal of achieving a balanced ratio of male and
female employees. We respect and protect the legal rights and interests of all employees.
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Employment Rules
AT R

The Group strictly abides by the "Attendance and Vacation Management System”. We implement
a working hour system of 8 hours a day and 5 days a week for office employees and a work shift
and alternative holiday system for frontline workers. The arrangements for rest days and statutory
holidays of employees are consistent with those provided in the national labour laws and regulations.
In addition, child labour and forced labour are strictly prohibited. In case of any suspected violation
of the above laws, the Group will immediately assist the victim in reporting to the police or
relevant labour authorities in strict compliance with national laws and requlations, and will strive to
cooperate with the investigation. Should the violation be confirmed, the Group will promptly hold
the relevant person liable. During the Reporting Period, no employment of child labour, forced labour
or any other violations occurred.

The Group adheres to the people-oriented philosophy, strives to build a harmonious working
environment, maintains employee relations and handles conflicts through two-way communication.
We have revised and improved the “Staff Manual” by referring to laws, regulations and rules to
ensure that the Manual is accurate and comprehensive, and consistent with the Company's policies
and rules, which can be referred to and relied on in case of disputes. The Group is concerned
about employees’ psychological dynamics and keeps on improving the channels for two-way
communication. We try to understand staff dynamics by carrying out regular satisfaction surveys,
counselling, coaching and other forms of communication. When there are disputes between
employees, employees are encouraged to adopt internal communication and coordination and
appeal to the Company. The Company immediately understands and investigates the details relating
to the appeal, handles the disputes with the employees’ entities and gives feedback to the parties
concerned. All materials and results of dispute resolution will be retained for record. In addition,
to better serve retired employees, the Group has established online channels to facilitate timely
communication with retired employees.
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Employee Diversity’
BETIZn{t

The Group understands and recognises the benefits of employee diversity and regards it as an
important element to maintain the Group's long-term competitive advantage. A multicultural
company should include employees of different genders, ages, skills, educational backgrounds,
industry experience and other qualities to achieve the optimum structure and balance.

At the Board level, the Company has also formulated the “Board Diversity Policy”. The Board has
been increasing the proportion of female directors when selecting directors to ensure that the
proportion of the Board’s male and female members is properly balanced, with the ultimate goal of
achieving a balanced ratio of male and female directors. As of the end of the Reporting Period, the
Company had 9 directors, 4 of them are female directors.

During the Reporting Period, the Group had a total of 3,991 regular employees (2023: 4,101
employees), of which 1,931 are the Company’s regular employees (2023: 2,003 employees). Besides,
the Company had a total of 115 dispatched employees (2023: 186 employees). Please refer to the
appendix of this Report for details of the composition of the Group's employees.

Brain drain is a universal problem in corporate talent management. The Group actively summarises
the reasons for employee turnover and makes targeted optimisation and improvement to try its best
to retain outstanding talent. In 2024, 217 employees (excluding retired employees) had departed
from the Group with a turnover rate of 5.44%. Please refer to the appendix to this Report for details
of the turnover rate.
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Besides, the Group strives to create an open, transparent, equal and diversified environment by
effectively protecting the legitimate rights and interests of employees such as the right to know and
the right to speak. The Group has established labour union organisations at all levels in accordance
with the Trade Union Law of the People’s Republic of China to provide employees with smooth
channels of information communication. The Group advocates collaborated thinking and cohesion,
organises and guides employees to promote democratic corporate management, employee quality,
economic development, cohesion and resilience. At the same time, we reqularly organise the
“Democratic Reception Day” to carefully listen to employees’ opinions and suggestions, and adopt
targeted solutions to problems of high concern to employees to protect their interests.

BN REBESNHEERR  ER  FF  ZINITERE ERAIVEREETINNGE -
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4.2 Employee Development
ETHR

Employees' continuous growth is the foundation and motivation for the Group to maintain healthy
and long-term development. The Group attaches great importance to the growth and development
of each employee. With the aim of “Building a Growth Path for Employees”, the Group has
diligently selected, fostered, used and retained talent. It has formulated the “Employee Grade and
Rank Management System” and the “Job Title and Promotion Management System” and has been
gradually establishing a training mechanism that can bring employees’ potential into full play. We
strive to provide employees with a complete learning and promotion platform, expecting them to
realise self-value and career development goals.

The Group continued to take great care of employees’ development. In line with the Group's "14t
Five-Year Plan”, and based on a market-oriented, precise and professional approach focusing on
talent cultivation, introduction, utilisation, incentive and supervision, the Group continuously
encourages employees to take more initiative, and strives to build a structurally reasonable team of
talent that are politically compliant, sufficient in number and highly competent, which will ensure a
reliable supply of talent the Group needs to achieve high-quality development goals and contribute
to its healthy and sustainable development.

ETHNAHKERASERERE REZRABREEDG ) AKBERE-UETHX
REBR UREIAEKRRZEBIRTE TEATHME -F B B BHE(EI
BEBCEEFNEXBBEEAEEFNE)STANHE YERTETRIARES IHEEHG
BHREIRATENEBEEAFE HMEETEREELRBEZRAGENER -

AEERFERAHEIRRNBEIE SEAKETORIBEMRS - A5 - BAEL -
BXIRTR BEMATEKMOEBE S -/ HB EELERES BSEREEIN
IBEIE TEERLRAR BERAR HBAE ZXEEBRNATHEML AEEHE
ERREERREGRHEBRENATRE BOAXKEER AIHEER -



IRACEMRBRRHERAR /| RE HERERRE2024

4. UANBZE RO

Cultivation Introduction Utilisation Incentive Supervision

BE k3 A g1 EE

The Group continued to improve its employee promotion and incentive mechanism, strengthened
the “talent magnet” effect, improved its remuneration management system, and flexibly carried out
a variety of medium to long term incentives. In terms of remuneration, we have further improved
the principle of offering total remuneration package comparable to other employers in the market,
and have been linking the remuneration and incentive mechanism closely with economic efficiency
and labour productivity. The performance appraisal and remuneration system has been specially
designed to standardise the existing system of remuneration management and strictly implement the
contractual appraisal requirements of the tenure system. Both incentives and supervisory constraints
are stressed.

Furthermore, the Group has adopted the principle of central management and training hierarchy for
staff education and training and have established a multi-layer system with a diversified format of
training in place. Upon joining the Company, new employees must participate in induction training
in relation to the Company’s culture, corporate policies and goals, production safety, necessary
skills, etc. Meanwhile, the Group offers a wide range of training sessions regularly to all employees
covering management, quality standards, skills and professional skills.

To better provide talent support for high-quality development, the Group uses competitions as an
important form of training, and regards the Technical Control Competition, the Corporate Trainer
Competition and the Team Leader Competition as the three pillars of the Group's education and
training system.
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During the year, the Company carried out in-depth digital applications, used Al enabled intelligent
training, and introduced Al technology to develop intelligent training videos. The generated videos
can quickly cover traditional Chinese patent medicines and simple preparations basic knowledge,
product characteristics, clinical applications and other aspects of content, greatly improving the
efficiency and flexibility of content production.

FR - ARRRARRBFCEMA - ERAREEEI - I AARMFREELEIIRIE -
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CASE =4l

Case: The 4th Technical Control Competition was successfully held
RO EMERKEKXEE RSB

On 23 September 2024, the Company held the 4th Technical Control Competition, committed
to reducing costs and increasing efficiency. More than 150 employees registered for this
competition and submitted 58 technical control projects. The final scores were given by
internal and external expert judges of the Company, and 1 first prize, 2 second prizes, 3 third
prizes, and 21 excellent awards were selected.
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CASE Z{4

Case: The 4th “Caring Cup” Health Education Lecturer Competition
was successfully held
RO ENEBERIREREEMAERRER

In September 2024, the marketing branch of the Company held the 4t “Caring Cup” Health
Education Lecturer Competition. After four stages of learning and training, work preparation,
preliminary selection, and semi-final competition, 8 outstanding internal trainers was
selected. The competition aimed to promote training through competition, enhance the overall
business level and practical skills of trainers within the marketing team, and help improve the
sales volume of varieties and marketing work indicators.
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CASE =4l

Case: The 5t “Gold Medal Store Manager Training Camp” was successfully held
RO:-FHRHEEEERIRE |ESEWEHR

The OTC department of the Company's marketing subsidiary, in collaboration with the
regional sales team, held the 5th Hunan Province "Gold Medal Store Manager Training Camp”
programme in Changsha. The programme invited traditional Chinese medicine expert and
senior trainer to give lectures, focusing on the premium product line of traditional Chinese
medicine. They analysed the advantages and sales selling points of the Company's products
from multiple aspects such as material selection, functional indications, and combination
therapy, deepening the participants’ understanding of the Company and its products and
providing assistance for sales work.
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In 2024, the Group held 807 training sessions, and all employees participated in these
trainings. Please refer to the appendix of this Report for employees’ participation in training by
gender and rank.
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4.3 Occupational Health and Safety
BEREZE

The Group attaches importance to employees’ health and safety. It pays close attention and takes
a series of measures to fully protect employees’ health and safety by strictly complying with the
Production Safety Law of the People’s Republic of China, the Fire Protection Law of the People’s
Republic of China, the Law of the People’s Republic of China on the Prevention and Control of
Occupational Diseases and other relevant laws and regulations. In 2024, there was no violation of
safety and health related laws and regulations that had a significant impact on the Group.

In the past three years, there had been 1 fatality (Caused by sudden illness on the way home from
work in 2022). In 2024, the Group’s percentage of work-related death was 0% (2023: 0%). In
2024, the Group had no major work injury accident, and the workdays lost within the Group due to
work-related injuries totalled 605.

AEBEREIRRELZE TYEIGNEINTZE2RE EERRET(PEARAME
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Employees’ Health and Safety
ETRERZE

The Group strictly implements the relevant provisions in the Occupational Disease Prevention and
Control Law of the People’s Republic of China and relevant labour protection regulations, and has
formulated the “Enterprise Employee Health Management Regulations” and other documents. We
reqgularly organise employees to take health checkups every year. For employees engaged in jobs with
occupational hazards, measures such as regular health checkups and providing labour protection
appliances are adopted to reduce the incidence of occupational diseases. In addition, the Group
regularly monitors and evaluates occupational hazards in production sites.
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In 2024, the Group fulfilled the responsibility of preventing, controlling and eliminating occupational
hazards, preventing and treating occupational diseases and protecting the health of employees
and had all personnel that were exposed to occupational hazards including staff of outsourced
services and outgoing staff taking the special body check for occupational health. The Group met
the standard requirements in terms of year-round hazard detection for jobs with hazard factors and
occupational health body checks.

In 2024, the Group has always been concerned about employee occupational health and has
maintained a steady and responsible investment strategy in the field of occupational injury insurance.
During the Reporting Period, the coverage rate of occupational injury insurance reached 100%,
demonstrating the Group's high attention and comprehensive care for employee occupational safety
protection.
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Safe Production
ZEEE

The Group has continued to promote safe production, and formulated three-level safety inspection
requlations and standards at the factory level, workshop level and group level, to continuously
strengthen the construction of safe production standardisation and to protect employees.
Furthermore, dedusting, denoising and poison-proof devices are furnished at production workshops,
where standard safety signs for hazardous articles are in place and inflammables and explosives
are stored and used according to strict requirements. Frontline workers are provided with PPE
— personal protective equipment such as protective articles to minimise the adverse impact on
employees’ health.

The Group also investigated and handled safety risks and hidden hazards comprehensively. In 2024,
the Group organised more than 20,000 safety inspections, during which more than 400 risks and
hidden hazards were detected and rectified. As of the end of the Reporting Period, all of the risks
and hidden hazards had been rectified, and there were no production safety accidents occurred.
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In active response to the special rectification actions of hazardous chemicals by pharmaceutical
companies in Beijing, the Group conducted a statistical analysis of all hazardous chemicals involved
and installed hazardous chemical storage cabinets to ensure the compliance and safety of hazardous
chemicals storage.

o AEBBERERIIRTEECEXGRICERFIRRETY HEaFFRONEZHER
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Safety Drills
2EMR

The Group regularly conducts fire-fighting evacuation, self-rescue and escape drills every year, as
well as relevant training on the use of hazardous chemicals, laboratory safety, emergency first aid,
etc. to continuously strengthen employees’ awareness of safety and improve the ability to protect
themselves. In 2024, a total of 43 safety drills were organised.

To enhance employees’ knowledge reserve in production safety and improve the overall safety
awareness of all staff, our Group has conducted safety promotion and training programs. In 2024,
our Group conducted a total of 86 employee safety training sessions, with 19,895 participants,
achieving a 100% coverage rate for production safety training.
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CASE 2=l

Case: Shaheku and local fire rescue station jointly carry out
fire extinguishing drills
B 1 0 B R i K B R R U B S B R OB AR &R

In 2024, the Company’s storage entity Shaheku
conducted a fire extinguishing drill. According to
the drill plan, Shaheku quickly responded to the
danger disposal order and went to the fire scene
for disposal. The dedicated team arrived at the fire
scene and laid a main water hose to control the
virtual fire point. They then joined forces with the
higher education park fire rescue team that arrived
at the location of Shahe Reservoir to extinguish
the fire. This firefighting drill has steadily improved
the professional skills and comprehensive quality
of the dedicated team in Shahe Reservoir,
effectively enhancing their collaborative combat
capabilities and effectively improving their ability
to coordinate comprehensive rescue, laying a solid
foundation for the fire safety of Shahe Reservaoir.
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4.4 Employee Care
ETE@E

The Group pays great attention to the needs of employees by creating a caring and equal
atmosphere and working environment and carrying out a wealth of cultural and sports activities to
help employees balance work and life. We provide employees with practical care and protection, and
continuously improve employees’ sense of happiness and belonging.

AEESERIBEINFE R 2HHEE FENRAEETHFRE AREENXEED -
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Employee Benefits
ETHEA

All employees of the Group are entitled to statutory holidays prescribed in China, as well as paid
leave for ethnic minority events such as Lesser Bairam Day, preschool children vaccination and
participation in parents’ meetings, etc. Employees are entitled to paid leave according to the
applicable regulations of the State and the Company. For female employees, in addition to the
statutory 98-day maternity leave stipulated in the Special Provisions on Labour Protection for
Female Employees, they can also enjoy an additional maternity leave of three months granted by
the Company. The Company also has Baby Care Room in some of the workplace to fulfil female
employees’ demand for lactation, and to effectively protect their health rights and interests.

The Company has had a corporate annuity plan in place since 2021. The contribution base of the
corporate annuity is the average monthly salary of the employees in the previous year, but shall
be capped at five times the average monthly salary of the previous year in Beijing. The employee’s
contribution rate is 2%, and the Company's contribution rate is 4% to 6%, subject to the annual
assessment results of the Company, to further protect and improve employees’ post-retirement
benefits, encourage them to take initiative, and promote the Company's healthy and sustainable
development.
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Care for Employees
ETRR

The Group actively offered assistance to employees, providing subsidies to hospitalised employees or
employees in need so as to address their financial difficulties. Besides, a mechanism is also in place
to provide a certain percentage of medical expense reimbursement for family members of qualified
employees to ease their burden. During the Reporting Period, the Company distributed condolence
items to employees before the Spring Festival, with a total of more than 2,300 employees receiving
condolences, and also provided condolences to employees in need, with a total of 70 employees
receiving condolences.

The Group is committed to improving the working and living environment of front-line employees.
The labour union of all units have established staff libraries, heart-warming stations and Baby
Care Rooms for employees, and purchased refrigerators, fresh-keeping cabinets, microwave ovens,
first-aid kits, tables and chairs, storage boxes, umbrellas and other materials to ensure and improve
the production and living conditions of front-line employees. In summer, we distribute products such
as mosquito repellent, heatstroke prevention and cooling products to front-line employees.
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5. Cultural Dissemination and
Contributions to Society

As the inheritor and disseminator of Tong Ren Tang culture, the Group adheres to the concept of giving
back to society. We actively devote ourselves to public undertakings, integrate business development with
social responsibility, and demonstrate our social value and responsibility. Tapping its own professional
knowledge and platform resources, the Group maintains its focus on health-preserving medication and
other fields to improve people’s well-being. During the Reporting Period, our Group completed over 500
public education sessions on pharmaceutical knowledge, over 100 community health lectures, over 50 live
streams on health education, and over 1,000 free medical consultation events.

ERACEXENEAENEREZ ASERKRFERLENER  BREGOIREE K
KEgEREMSGETHERS  RAEAMSEENEEEE - AKBENABFEXAELFEER
FHETEBERRSAE RELERERUBRBNE - REHA - AEE TR % m M RERHES00
BRiG HEEEBEISRSE  BEMNBMEROBRIZ A REDEEH,0008:5 -

5.1 Brand Building
L E

Brand Building and Protection of Products
fm bR R R ER EE A AR

The Group attaches great importance to the rights protection of our brand and products. We have
formulated systems such as the “Brand Management System”, “Market Inspection Management
System” and the “Product Anti-counterfeiting Management System” to understand the market
performance and quality of the Company’s products in due time, find out the possible acts of making
and selling fake products in the market, and effectively protect the Group's legitimate rights and
interests. In 2024, focusing on Tong Ren Tang's core competitive advantages of “brand, variety
and quality”, the Group implemented the brand management work plan to strengthen its ability to
protect the brand.

The Group strengthened the protection of intellectual property rights and prevented legal risks. It
tracks the progress of trademark registration, monitors similar trademarks and formulates timely
countermeasures, while promoting trademark renewal. Meanwhile, to demonstrate our emphasis on
intellectual property protection, we have completed the registration of product inventions, product
appearance design and utility model patents.

AEEREERREMNEMNARTHE SIE(RBRERREXTHUEERS E)M(E
mBRIEEEHNE)EHE RETHRARNERMNMBRE -S88R BEMH LA
FENGR  ERITRA NEREAKENAEEZ - —FT_NF  AKERERCE[RE -
miE mEIRLBFEL ERMEEMMEEIEIR  BAmERERES -

AEBERCNAERRE DHREIRAR SERMPHSEEMER  SAOURRE ki

HEREER RLHELERSERI - AR TENSERERE THREREHR B
RErC BRMAENEMAAEIE-
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The Group has put strict internal management in place and forged a strong brand. A brand-related
management system has been established to further standardise brand management. we have
a reserve of trademark strategies to promote the construction of a framework of brands and
sub-brands. Brand authorisation management is improved to promote brand collaboration mechanism
and optimise the approval process. A series of related training activities, including the “Brand
specific training” have been carried out provide general legal advice on trademark authorisation and
use, and guidance on brand-related work.

During the Reporting Period, the Group continued our anti-counterfeiting effort and fought against
violations to empower the rule of law. An anti-counterfeiting centre was established to improve
the normal mechanism for combating counterfeits and eliminating violations. The centre aims to
assist the Tong Ren Tang Holdings in combating counterfeits and safequarding rights, verifying the
ownership of relevant products and stores, and urging relevant entities to complete rectification.
Brand-related management is integrated with the integrity and compliance system to prepare a log of
brand-related anti-counterfeiting and violation eliminations and ensure the operation compliance of
brand management. The Group insists on market inspection, cooperating with relevant departments,
tracing the clues of counterfeit products, establishing a long-term and stable communication
mechanism with government authority, and firmly maintaining our corporate image and brand value.
We also strive to prevent and control public opinion risk and maintain the normal condition of public
opinion.

During the Reporting Period, the Group performed market investigations in an orderly manner,
and completed the investigations of markets in Henan province, Hebei province, Jiangsu province,
Zhejiang province and Anhui province, and conducted market research on key varieties including
Liuwei Dihuang Pills (755K # 5 1), etc. After the above market investigations and the terminal store
inspections, no counterfeit Tong Ren Tang drugs were identified.

AEBEHRBAFEE  BERDME - EURE2LEAREESNE £ TREMEEETE:
MEBENBEREE DB FREREER - BARRREEE  HHREHBRETIEES
BEEHTERE ARIQEFZEFIIFRIBIEY  RHEASEREERSFEE LR
MK - MR mhE TIEES -

BEPRN AKEFERRITMBEE FABEEARE - EYITRAEED L THEMRIT
RBEZTERMCHES  SERDEEATARARIBREETE ZEHEER EHNEBER
BERABEMN KB SaMERTFEABEARNEREARES BYUmBITRA
ETFelR BAMEEEARET BEMEDSKRIE EAHBEMN  RREEE
BRR BYARNEUMNREZIREBBEY BREFXLXTREREEE - R - &
rESREREEIE REEBEENHTRE -

BERARN AEETSKETIEREFET  TROUEE  AdLE  T&HE NIHE @A
MBoOMBENTSKETE  BAKMELSEXRBETHSAN - BRAKEUN LR
PERGBER ABERREADCEES -




Tong Ren Tang Technologies Co. Ltd. / Environmental, Social and Governance Report 2024

5. Cultural Dissemination and
Contributions to Society

Brand Promotion and Marketing
mEEE

During this year, the Group actively innovated brand marketing by combining product marketing
with Fashion Week and sports events, with a view to reach more consumer groups, create a more
diversified brand image, and revitalise our products.

AEE AEBERBEHTEERAN BERKEEEREKE REEZHY B=EF
CHEERR LPERZINREESR REMIAFHIEN -

CASE Z=1l

Case: On the banks of the Pujiang River, Tong Ren Tang
“National Trend Brand” showcases its charm again
RO EIZE BCEBEHEIBRER

In May 2024, the 2024 China Brand Day event with the annual theme of “Chinese Brands,
World Sharing; Domestic Trendy Brand Products Building the Future” was held in Shanghai.
The Company made a wonderful appearance with a series of products such as big health
products and cultural and creative products. At the same time, it launched experience content
such as "Al health screening robot”, personalized skin care service experience, “intangible
cultural heritage” technology Ejiao cake making, etc., to bring high-quality products and
unique experience to consumers, and continue to spread traditional Chinese medicine culture.

2024558 - U B mE RARZT BEHERERRIBETEN04FHERER
BBELBRT -ARRBAREE XABRERIERBX A AR EHTA
REHERIEAl AELCEERBER FEIRZNBREESRRADT  RE
RHEBEERKBENERMBRNER  HESRTBREER XL -
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CASE Z=4

Case: The Company’s Famous Products Showcased at London Fashion Week
RO EXQRBAANEEMSHRATERE

During the Spring/Summer 2025 London Fashion Week, the Company teamed up with JD
Health to launch a unique celebration of traditional Chinese medicine. The Company carefully
selected star products such as Shengmai Liquor, Concentrated Liuwei Dihuang Pills, and
Loquat dew to make a stunning appearance on the international fashion platform of London
Fashion Week, showcasing the unique charm and profound heritage of traditional Chinese
medicine to guests worldwide.

HABFERBKEBHRE  ARAFERARRREET  BREKT S5 A—ROHE
BERAEY ARARBROREBERR RHEAKBEL HIEBETHEERERHK
HEBE-BEERHFELEURRE RE2RBETRTNEATENBRBIERE
JE AR e
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CASE Z4i

Case: Tong Ren Tang Shengmai Liquor collaborates with FIBA OPEN 3X3
basketball game to expand communication scenes with young people
RP:EACELIKENE FFIBAOPEN BXBERBEHREHEFRAENRIRER

Under the unique opportunity of the 2024 Olympic year, the Company’s main product,
Shengmai Liquor, has decisively opened up a new track in sports marketing. Leveraging the
national sports craze of the Olympic year, we have joined hands with the highly popular FIBA
OPEN 3X3 event to successfully create a vivid image of “sports tonifying gi” and further
expand our interactive scenes with young people. Offline, we carefully create exclusive
exhibition booths for provincial-level events, and the large screens in the surrounding
commercial districts synchronously roll out event and product information, creating a strong
visual impact; Online, inviting sports event KOLs to deeply experience and check-in to share,
closely linking the activities with product efficacy, and deepening the target audience’s
understanding of the correlation between Shengmai Liquor Qi Tonifying and sports. During
the event, dealers from various regions also actively participated and worked together to
promote the event, achieving a positive interaction between the brand and channels. The
event covered 36 cities in 10 provinces of China, attracted 950 teams to participate in the
event, and successfully sparked heated discussions on major social media platforms such as
TikTok, Weibo, Kwai, Rednote, etc., realizing the full blossom of brand communication.

FAUFREFHNBRFRET  ARARANTIEERERARGFE LB LHTES
BIRBEFNEREGAE BFSREMNFBAOPEN 3X3EE - KINITEEFHR
TK—T—JE’Jﬂ/EE/% E—FPHRTRFERBNESR - KT RAEEREST
BLITEEBRA ﬂ%ﬁl%ﬁ)ﬁﬂﬁxﬁ@%ﬁ%%&%%ﬁ » LB 58 BB B AR
BEE KL BFEPEEBRKOLRARRIIT RS ﬁxﬁ%ﬁﬁ%uuﬁ]x&% AHE
MRT BIR X 8 A IR 8K # R B GE £ Y B IEE’JW%IJ EBHE FERHEHBHEIE
B2EHEG  KFAPHEDHEE BERTRMERBENRUEEY - AREZEETH
10fE&E M R36MEM™ - WalI TIHOXHKMRLE KW ESALRIEB VRS - HE -
RF -NEFMERZ BERTmEEENZEF -
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5.2 Health-preserving Medication

The Group makes sustained efforts in caring for the people’s health. We popularise the culture and
health-preserving knowledge of traditional Chinese medicine by means of free clinic services, health
consultations and open lectures on medical knowledge to raise people’s health awareness and
convey the concept of health for all.

AEERFECHEAMREIEBRES) BBEZRY REDH BEAIMNENE
EEEEITA EMPBEXMCARBEND REOUREESR BEZRERER -

1. Public lectures on scientific knowledge via online and offline
channels
— BRLEFTHEES  BRABENEBE

In 2024, the Group actively delivered public lectures on scientific knowledge via online and
offline channels, and conveyed the concept of health for all.

e Online, the Marketing Medicine Division organized the “Traditional Chinese Medicine
Anti-Cancer Formula — Xihuang Pill Series Science Popularization Live Streaming”
event to continue the lecture. Starting from the professional perspective of traditional
Chinese and Western medicine, the live stream interprets the secrets of women's health
and shares the effective ways of combining Chinese and Western medicine to safeguard
women'’s health. At the same time, through vivid case sharing and practical health tips,
the audience can gain health knowledge in a relaxed and enjoyable atmosphere. We
improved the diversity and coverage of the “Health Lecture Hall” activity, combining
traditional Chinese medicine health preservation with traditional Chinese medicine
guidance, and transforming the participating population from the traditional “lecture and
listen” teaching form to the “lecture and action” participation form. During the health
lecture, innovative popularization and promotion of 24 solar terms of traditional Chinese
medicine guidance techniques were carried out, with a cumulative total of 130 lectures
on traditional Chinese medicine guidance techniques and health preservation knowledge
completed.

“ECMNFCOAKEUNGLESRTHEANT N ERARAEHMERE  SRENE
BRIAKXKFEP °

e ®REb BMABRENITEBENEAR) —OEARINEEREDHEERE -
ERRTOEBNEXRAELE  RARBEEIUMRZENRN  DEPOHEHRFT&
MEERFEORT - FAEBRBEHNRMNDZE ERANRENMEIFEN  BE
AREREERBROSFES  WERZENH RAZFBERBEIZDNZE
MEEEE $TEERLEPELSIHELES  F2EAREERNIE+RINER
RKREAAF+BIN2ETA LEE - EREFEEBED - B L R R4 ‘
RABESIN > R EXIB0S5XTEESMMBEEENBENEE -
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Offline, the Company has carefully organized various popular science lectures on
traditional Chinese medicine health knowledge around the theme of “serving the
community”, teaching residents the ways of health preservation. At the same time,
professional traditional Chinese medicine pharmacists are invited to provide residents
with free medical services, including blood pressure measurement, health consultation,
etc., so that residents can enjoy professional medical services at their doorstep.

BRT ARPEEIRBELRINTE BLABSTEETEERLAMBONE
HE RMERMERREELAZE RARABEXNTEEMARERREHELEN
ZORY BROEAIE RELAHRNS BEERMAEHAERMFIOEZINEZNE
BR® -

Special lecture on “Spring Health Preservation”
(EEEL|ZBEREE
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2. Active promotion of the “Introducing Traditional Chinese Medicine
Culture to Schools” programme
Z BEEILRERCEMEELERE]IERR

In 2024, the Group established a model of school-enterprise integration with eleven schools,
including Beijing University of Posts and Telecommunications, Beijing No. 50 Middle School,
Xicheng District Normal School Affiliated Primary School in Beijing, Beijing No. 4 Middle
School, to jointly promote the culture of traditional Chinese medicine among young people.
This year, the “Introducing Traditional Chinese Medicine Culture to Schools” public welfare
series activities of Beijing Tong Ren Tang revolve around the core of Tong Ren Tang's
“Service Year” work and actively fulfil the social responsibility and mission of state-owned
enterpriser, using the advantages of traditional Chinese medicine in health preservation and
disease prevention to serve schools, teachers and students. Through health consultation,
elective courses of Chinese medicine culture, popular science lectures, live interactive classes,
community practice and other activities, we have served more than 30,000 teachers, students
and parents in total, which has been widely praised by teachers and students at cooperative
colleges, and continuously contribute to the inheritance and innovation of traditional Chinese
medicine culture.

e We held a series of courses titled “I am a Little Inheritor” and a variety of elective
courses on traditional Chinese medicine for students from primary and secondary schools,
involving more than 200 primary and secondary school students.

e We organized students from Beijing Electronic Science and Technology Vocational
College, to conduct research and study activities in the Yizhuang branch factory of the
Company;

“EEFE CASEEERBEARE A RMEA+TPE - LR TR A2 R
B2 tREBFET—FRER BEYURERERANRBEMERN  KAKESHHE
EY(CEBLEHBINEANLS - AEE  [PEEMCERBIAZ R EHE
BACZEIRBFINITEZL BREBETEACENLSEENESEE  UPEE
MELARREREEAEE  RBER  REMLE - RMABBRELHR HEHEUL
BER MEBE HERLIIR HEBEEFLY  RABRBEBIBRMERKE
EXAEERRMEMNGF KESTBEXENEARHFERNIE -

e BHRERATNBENRIREIEZNNEERA URBEZENTEERRE
R B R0 BHNELE -

e HEBUAREFNMRBEERZAMNEARBTHEIBMETHELTS:
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e We organized activities with traditional Chinese medicine characteristics such as Teacher’s
Day condolences, and lectures on science and health consultations etc., covering multiple
high schools and universities such as Beijing University of Posts and Telecommunications,
Beijing Etown Academy of Beijing National Day School, and Beijing Dongzhimen High

School.
° BPAFHPEESONAMMER BEEE BRBRNZTEDY  BEILRHS
AE .+ ERTEERPE AR WmREMFTESZZHHPENSERRK -

Teachers and students from Beijing Electronic Science and
Technology Vocational College visited the Yizhuang branch factory
LREFREBESBRAEITHIESE

B

Students of Beijing No. 14 Middle School learned the classic prescriptions and
traditional Chinese patent drug of Tong Ren Tang
ERTETEIERELETHRECENKAS B M PR E
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Traditional Chinese Medicine Weight Management Theme Class Meeting
at RDFZ Shijingshan School
EAXMAERLERENTEBHEREEETEHINS

The senior lecturer of the Company led the students of
Beijing Yizhuang Experimental School to learn how to make big honey pills in

the elective course of Chinese medicine culture
KATERBEMEELTITIHEERERNEB L
EHFBEICBRERLETRHERER
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The “Introducing Traditional Chinese Medicine Culture to Schools” programme has established
cooperation with nearly 30 universities and institutions across the country. Through innovative
forms such as health lectures, cultural clubs, traditional Chinese medicine culture festivals,
and traditional Chinese medicine culture competitions, it has served a total of more than
30 thousand teachers and students, widely covering primary and secondary schools, higher
education institutions, and vocational schools, making outstanding contributions to the
inheritance and promotion of traditional Chinese medicine culture.

In the future, the Company will use “Introducing Traditional Chinese Medicine Culture to
Schools” as a promotional platform, continuously innovate activity forms, expand audience
coverage, and deeply integrate traditional Chinese medicine culture and Tong Ren Tang brand
image into the teacher and student groups.

PEBEXCEREIEHERNEE2EAMEREBRELAIE BBREEE X
et PEEXEH TEBEXCHRBZFAHNTN  RARBIBERBEE - BZHE
EFNNER  SFERVIBESER  RPEEXCNEARLGHRHTROER -

AR ARABAHBEXLERBIREEHEERD  SEAFEHPA BEAX
FEEERE BTPBEXVENEACERMEKAAIHMBESLFR 2T -

Assisted in the 2024 Harbin International Marathon

- B 2024 B EEIRR SR A

On 25 August 2024, the highly anticipated 2024 Harbin International Marathon was held in
Harbin, Heilongjiang Province. At the event, our Group's sales team, in collaboration with
relevant enterprises, distributed practical ice sleeves, paper puffs, and trial drinking sets of
Shengmai Liquor to the participants. We carefully set up KT board check-in points for “Vitality
Shengmai Liquor, running towards the marathon”, bringing a unique and intimate experience to
the participants.

“TECMFENAZTAR AXBEMNUCREBEBRSUNREIDEREIEKRHE
MET-EHPHRS AEEHEEABRBAEBLE R2EABERTERNKH -
MEARERKOAKRE  BORETIANERS  HEBFRRINKTRITRE &
2BEEFMERTEEMBONER -

Beijing Tong Ren Tang - 2024 Harbin International Marathon
ERECE- 20245 B E B KB A7
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5.3 Community Service
RALLE

The Group insists on fulfilling its social responsibilities, and it is committed to promoting the
development of the targeted regions for assistance, improving local people’s livelihood, and
contributing to the comprehensive rural revitalisation on the basis of consolidating the achievements
of assisting the disadvantaged.

AEEBRFETHEET EZERELRREBEARNER L IR REREHEER
B R & /EE&%* % [ e AT IR o

Consumption-driven Assistance
HEEHK

The Group continued to strengthen consumption-driven assistance, increasing procurement efforts.
We reserved a share of no less than 30% in the procurement made by canteens and labour
unions, which is designated to purchase assistance-related products. Throughout the process, we
continuously optimize the practices of consumption assistance. During the year, the Group continued
to strengthen communication with the Mass Entrepreneurship and Innovation Centre to expand sales
of high-quality agricultural products in the targeted regions for assistance and increase farmers’
income. The Group also increased the publicity and promotion of consumption-driven assistance,
communicating the spirit of rural revitalisation to cadres and staff members. In 2024, the Group
actively responded to the call of rural revitalisation. The canteen of each branch factory purchased
more than RMB1.15 million of rice, oil, non-staple food and other products.

AEESBENBRHEEER MARBIE BERE T TEROPNRBEOEREE
KREm EERTIAHECHEEERER - FA ARETHMNEEE/RLHER  24E
ExnRREIRNeREAERBAKE  RPHEREK AKX ﬁ%?—%ﬁ%*@%&ﬁﬁf
ERMBITHEANREAERBZS —T_NF AEERGEZRENEE  SOBR
REAREBEAR HH - BRFEMAFHISET -

Employment-driven Assistance

MEEK

The Group actively undertakes social responsibility and implements employment assistance. The
Company actively assist disabled individuals in finding employment, with employment ratios
ranging from 1% to 1.5%. At the same time, we carry out comprehensive induction training for new
employees to help them quickly integrate into the corporate culture and improve their professional
skills. Through systematic selection, education, employment and retention, we are able to match
talent with posts, and promote the successful completion of employment-driven assistance.

AEEREBAZELEEE  REREXER -ARFEBREXRERBALRE  RELRBEI%
B1.5% M - A BMEESABABETZEMNARE  EpHEAERADEXL
REBERE -BEMENE 5 B BHA ERABMEUNOBECE  #BH7HEE ‘
REYER TR ©
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Community Engagement
HES H

Our Group has always been committed to introducing the profound traditional Chinese medicine
culture into ordinary people’s homes, allowing community residents to feel the unique charm of
traditional Chinese medicine and deepen their understanding and recognition of Tong Ren Tang
products. During the Reporting Period, the Company collaborated with over 30 residents in the
Tong Ren Garden community to organize a themed activity called “Entering a Century Old Brand
and Experiencing Traditional Chinese Medicine Culture”. Community residents were invited to visit
the Company’s Daxing branch factory. During the activity, they deeply participated in traditional
Chinese medicine cultural projects, including attending autumn health lectures, practicing muscle
relaxation and fitness exercises, and making calming and qi health sachets. They experienced the
rich connotation and unique charm of Tong Ren Tang's traditional Chinese medicine culture

AEEBRBOARBERBEANTEENMASEFELR BEEALBERER T E
ENBERBN MAURACEERNTEMNMABMN HEHA ARABEBHRCEMLR
AEBERINUERARIEEAFEFRRBIEEMLITREY  BFHERERESE
ARRARBELE  EHP HRERRAELETHEELEERR  BEENETEELRER
BE MBTHRBEDS L HELXHHRABRLTRES BRBRIRACEPEEXYWE
EREEBRHEN -
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Table of ESG KPIs ESG?
B & WMI5 1E K2

Environmental KPIs Unit

BERBEANER EREMN

Energy and resources consumption
EEREFRHEEE
Total water consumption 10,000m3 114 123
BFEKE 8B Ak
Water consumption intensity m3RMB10,000 2 2
KR E (total operating income)
SR BTER
Comprehensive energy consumption? 10,000 t of standard coal 3.21 3.35
iR & BE IR H #E 83 & AR B
Electricity 10,000 kWh & F+ & & 7,553 7,294
Natural gas 10,000m3 & 32 752K 1,444 1,450
RAR
Steam 10,000 t & ma 4.2 6.0
KA
Comprehensive energy consumption t of standard coal/ 0.06 0.06
intensity RMB10,000
mERREERE (total operating income)
WAAR B & TT & I
Product instructions purchased4 t WA 257 350
(packaging materials)
EmaiAERES (BEME)

2 Unless otherwise specified, Tong Ren Tang Chinese Medicine Group is not included in data.
HIEBRIEFRGH  HTEaRCEREEE -
3 In addition to electricity, natural gas and steam, comprehensive energy consumption includes gasoline, diesel and liquefied

petroleum gas.
BARBERE RE RAFE Z290 TeFAh LakREAHIERE -

4 The Company produces more than 100 Chinese patent medicine products, and uses more than 1,000 types of packaging
materials (such as product manuals, composite films, packaging boxes, etc.), with different specifications and measurement
units, so the statistics of the total amount and density of packaging materials used in finished products is not applicable.
Product instructions purchased is closely related to the production plan and output.
AAREFEENTREERRNBERE MBEBMERATE WERIAE KK BE2%) BERK -
HEBEUNYAER M TEARSFEXRRMAEMEEREE EniHERBERLEFEIAREETYER:
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Environmental KPIs Unit
REHARBENER EREN
Emissions
387

Waste water discharge 10,000 t 90 98

EEKBER 2 £ I
Chemical oxygen demand t 63 79

{82 % | = (CoD,) U7
Biochemical oxygen demand t 23 36

h B4 FES 2 (BODs) 195
Ammonia nitrogen t 1 1

2R i
Suspended solids t 14 35

B8 % W (SS) 198
NOx emissions t 27 27

RE‘LCMERE 198
Total GHG emission® 10,000 tCO,-e 9 9

BERBHMBES BEWM_ftiRE=E
Direct GHG emission (Scope 1) 10,000 tCO,-e 3 3

BEEREREB(EHEDEKRE EWM_ftiRE=E
Indirect GHG emission (Scope 2) 10,000 tCO,-e 6 6

MEAEREBEEDHEKE BEW_ftiREE
Intensity of GHG emissions tCO,/RMB10,000 0.15 0.17

BERBEMNREE (total operating income)

M—EtixE =

Bk
Total hazardous wastes t 90 109

EEEEDBE S 198

5 GHG emissions are calculated according to the Greenhouse Gas Protocol: A Corporate Accounting and Reporting Standard

issued by the World Resources Institute (WRI) and the World Business Council for Sustainable Development (WBCSD), the Fifth
Assessment Report 2013 of the Intergovernmental Panel on Climate Change (IPCC), and the Guidelines for Calculation Methods
and Reporting of Greenhouse Gas Emissions from Industrial and Other Industrial Enterprises (Trial). The GHG emission factors
related to electricity consumption are converted in accordance with the Notice on the Management of GHG Emissions Reporting
for Power Generation Sector from 2023 to 2025 issued by the Ministry of Ecology and Environment of the People’s Republic of
China.
BERBHRERBERBERMEMMR)INERTHEZRINEETSWBCD)BMHNCORERBRERRA-bXX
FERERE) BNARBRZLEMZES(IPCOCERRTERE0DBIURKTEEMTE S XA EREBH R
HERFEBREREBFIIRESE - EPENBONBRERBHKRE T2 RPEARAME £ LR 5T M3 (H
P EF2023-205 F B BT P E R ER BN BEERHFEER TENB M ETHRE -

6 Hazardous wastes mainly include waste chemical reagents, laboratory waste liquid, empty bottles of waste chemical reagents,
sludge, waste heat conducting oil, waste mineral oil, waste drugs, activated carbon, etc.
EEEEVIZREBEELERE BEREER BLEABEM 58  EZEG  FEYH  BEZR  FUERE -
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Environmental KPls Unit
BREBRERER EREN
Hazardous waste intensity kg/RMB10,000 (total 0.16 0.20
EERENELERE operating income)

TR/ BrElk
Total non-hazardous waste’ t 4.59 11.41
BEEERVAE g
Non-hazardous waste intensity kg/RMB10,000 (total 0.01 0.02
BEEREWELERE operating income)

TR/ Brelk

Social KPIs Unit

HERREARER EREN 2023 F

Staff employment (including Tong Ren Tang Chinese Medicine Group)
EIRFE(EREACEHESEH)

Number of regular employees Person 3,991 4,101

ERXETAH A
Male Person 1,848 1,908
SMET A
Female Person 2,143 2,193
ZHBT A
Chinese Mainland Person 3,312 3,396
REAE T A
Hong Kong SAR and Macao SAR Person 359 381
FEAERET A
Overseas Person 320 324
BINE T A
Post-graduate and above Person 318 303
MREERNLEBEET A
Bachelor degree Person 1,795 1,658
AREZEET A
College degree Person 933 1,057
AREERET A
Senior high school and below Person 945 1,083
BHEERATEEET A

7 Non-hazardous waste is mainly waste instructions, and the amount of which is calculated based on the Company's ledger and

the unit weight of corresponding instructions.
BEBREVIZEREEIALT LERBARASNFARREERABRNIATELEERESL -
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Social KPIs Unit
HERBRENER EREN
Aged under 30 Person 705 716
30U TET A
Aged 30 to 39 Person 1,644 1,696
3039 BT A
Aged 40 to 49 Person 1,029 1,024
4049 BT A
Aged 50 and above Person 613 665
S50 M EET A
Turnover of reqular employees % 5.44% 6.90%
FEXEIRAE
Turnover of male employees % 4.87% 6.92%
EMHEImEAE
Turnover of female employees % 5.93% 6.89%
ZMBIRAE
Turnover of Chinese Mainland employees % 5.04% 6.48%
B A B TR KX
Turnover of employees in Hong Kong % 10.58% 10.76%

SAR and Macao SAR
FEEBRE T AR

Turnover of overseas employees % 3.75% 6.79%
BINE TRAKE
Turnover of employees aged under 30 % 7.38% 6.42%
30mMATEIRAR
Turnover of employees aged 30 to 39 % 4.99% 6.90%
30239 BT MAX
Turnover of employees aged 40 to 49 % 5.54% 8.40%
A0FAImE T REEK
Turnover of employees aged 50 and % 4.24% 5.11%
above
505 RIA FE TR KX
Rate of signing labour contracts % 100% 100%
LEEEER X
Social insurance coverage % 100% 100%

HERBREEE
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Social KPIs Unit
HEBRBRENER EREN
Employee trainings
|
Number of trainings Number 807 731
553 4835 1R N
Total training participants Attendance 29,372 37,939
=GN AR
Total training hours Hour 84,522 104,115
BTHIBEBE /N B
Training hours/person Hour 26.34 31.52
AP B /N B
Average training hours of male Hour 26.30 31.73
employees N
SHEIFHER
Average training hours of female Hour 26.38 31.31
employees N
ZHEETFHER
Average training hours of middle and Hour 25.79 30.69
above employees N
PERA FETTFHER
Average training hours of general Hour 26.42 31.65
employees N
THBETIVFHEK
Percentage of employees trained % 100% 100%
I E Tt
Percentage of male employees trained % 100% 100%
SUHEIXHIL A
Percentage of female employees trained % 100% 100%
Z B TRt HI
Percentage of middle and above % 100% 100%
employees trained
FERI EETITX LA
Percentage of general employees trained % 100% 100%
@B TR
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Social KPIs Unit
HERBRENER EEEN 20234

Health and safety

RERZE

Number of work-related deaths Person 0 0
TT#HAR A
Percentage of work-related deaths % 0 0
AT =
Lost days due to work injury Day 605 466
EIGBLIERY X

After-sales service

ERRB

Total number of enquiries and complaints Case 2,372 2,789
R BE A s
Complaint resolution rate % 100% 100%
A R OR K
Percentage of product recalls due to safety % 0 0

and health problems
EmBARZ2@EBELKRNAED T

Distribution of suppliers

e DM
Total number of qualified suppliers Number 240 241
AR HEE R ER
Northern China Region Number 117 127
A @ 55 ES
Other provinces, cities, and autonomous Number 123 114
regions in Chinese Mainland ER

REAMEMLE T BAR
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HKEx ESG Reporting Code Index
ERBRAERR #HERERBRETAANRED

Aspect Content Location in the Report

BE ES ERETHNE

Part B: Mandatory Disclosure Requirements
BHo  BEHKERTE

Governance Structure Board Statement
ERBEE EZeR2Y
Reporting Principles About This Report
& 4 /R Al BARARE
Reporting Boundary About This Report
i 4% BRARE

Part C: “Comply or Explain” Provisions
CBo: [FETHBEEIHEX

AT Emissions General Disclosure Information on: 3.2 Emission Management

3¢ (@)  the policies; and 32BHMER

(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer relating to air emissions, discharges into water
and land, and generation of hazardous and non-hazardous waste.

Note: Resources may be used in production, in storage, transportation, in
buildings, electronic equipment, etc.

—REE
BRBERHEN  MARIHOHES AEREZSRERVNELSN:
(@ HEER

b) ETHBOAREARENRBZIERAONER -
i BRENBRAALY RECHRACREREZRRAD
RENSEY AEBENEERAOMRESE -

A1 The types of emissions and respective emissions data. Table of ESG KPIs ESG
AN MEEREBHEREE - BRENERR
A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas Table of ESG KPIs ESG
emissions (in tonnes) and, where appropriate, intensity (e.g., per unit of BREBERR

production volume, per facility). [Repealed 1 January 2025]
A1.2 E%(%’@1)&@%%@%(%2)/m27ﬁ’§i‘fi@ﬁﬁ)‘iﬁli(u M E) Rk
(MERZE(WNEESEN BERBTE) - [R2025F1A18M

B
A1.3 Total hazardous waste produced (in tonnes) and, where appropriate, Table of ESG KPIs ESG
intensity (e.g. per unit of production volume, per facility). BRENERR

AMIFELRERENAEUMARE ) R(MER)BRE(MUEEE
B §ERMEEHE)

A1.4 Total non-hazardous waste produced (in tonnes) and, where Table of ESG KPIs ESG ‘
appropriate, intensity (e.g. per unit of production volume, per facility). BRENRER
FELEERENLE UMHE) R(WER)EE MAGESEN -
FRRMHE)




Tong Ren Tang Technologies Co. Ltd. / Environmental, Social and Governance Report 2024

Appendices

Aspect Content Location in the Report
B & nE ERETHAE
A15 Description of emission target(s) set and steps taken to achieve them. | 3.2 Emission Management
WAV NEERRAEINELAEMERN TR - 32HEMME R
A1.6 Description of how hazardous and non-hazardous wastes are handled, | 3.2 Emission Management
and a description of reduction target(s) set and steps taken to achieve 32HEHER
them.
HIRBERERBEZEENN L REAFTUNRAEERRA
EINELARMERNSR -
A2 Use of General Disclosure 3.1 Use of Resources
Resources Policies on the efficient use of resources, including energy, water and other | Management
BREA raw materials. MERGBAER

Note: Resources may be used in production, in storage, transportation, in
buildings, electronic equipment, etc.

—BRE

BUERERBEER KEEMEME)BOBRE -

g BERVARAEE BT BR BF STRES .

A2.1 Direct and/or indirect energy consumption by type (e.g. electricity,
gas or oil) in total (kWh in '000s) and intensity (e.g. per unit of production
volume, per facility).

AVRBERESNERR /IREERWE  fsom) EFEE AT
EFREAEIREE(MABESEN  BEREHHE) -

Table of KPIs
BREMEEER

A2.2 Water consumption in total and intensity (e.g. per unit of production
volume per facility).
ALLBRKERTE(MNEBESEN BERMHE) -

Table of ESG KPIs ESG
BMREBIEER

A2.3 Description of energy use efficiency target(s) set and steps taken to
achieve them.
AL BT UM RE AR SR ERAEINGLRRHRBRNSH -

Use of Resources
Management
NERFEAER

A2.4 Description of whether there is any issue in sourcing water that is fit
for purpose, water efficiency target(s) set and steps taken to achieve them.
ALA SERSKEE KR LRI A ERARE - ARMET LA Bk &R
BRREINELARMRBOSR -

Use of Resources
Management
NERFEAER

A2.5 Total packaging material used for finished products (in tonnes) and, if
applicable, with reference to per unit produced.
ALSEEmABEMHNAE AR R(NER)BEEEN
BE -

Table of ESG KPIs ESG
BREMEEER
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Aspect Content Location in the Report
B AES EREFHLE

A3 The General Disclosure 1.2 Ecosystem and Natural

Environment Policies on minimising the issuer's significant impacts on the environment Resources Conservation

and Natural and natural resources. 1ERRERAAER

Resources —REE R

RERRRE | REBTAHRERRAAEREREAT BOBRK -

L A3.1 Description of the significant impacts of activities on the environment | 1.2 Ecosystem and Natural
and natural resources and the actions taken to manage them. Resources Conservation
MIELEXBEHURERRAERNEAZELERRERARY | 12£BRERRAER
TENTY - R

A4 Climate General Disclosure 3.3 Addressing Climate

Change Policies on identification and mitigation of significant climate-related issues | Change

REZL which have impacted, and those which may impact, the issuer. [Repealed 1 | 3.3/8 % &% &k

January 2025]

—MRKE

ﬁ%‘l&!fﬁﬂ%« TREHETAELAYENEARKEBZEN
o [M2025F 1R 18 kR

A4.1 Description of the significant climate-related issues which have
impacted, and those which may impact, the issuer, and the actions taken
to manage them. [Repealed 1 January 2025]
MIBEREERAIREHETAELEYENERRBEREE R

FEE1TE) - [R2025F1A1EM K]

3.3 Addressing Climate
Change
3IEHAREE
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Aspect
B

B1 Employment
&

Content
KA

General Disclosure

Information on:

(@  the policies; and

()  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to compensation and
dismissal, recruitment and promation, working hours, rest periods,
equal opportunity, diversity, anti-discrimination, and other benefits
and welfare.

—RRE

BREMEEE BEREH IEEE B ¥3#e . Zxl-

RIFEARE S REFNE:

@ BER

() BIEHBEOTABEAFZEMHEBZIERAGNER -

Location in the Report
EREPHLE

4.1 Employees' Rights and
Interests
41 BTHES

B1.1 Total workforce by gender, employment type (for example, full- or
part-time), age group and geographical region.

BII MR EREH(WME2RARE) FRAHNIHEEHNE
B

Table of ESG KPIs
ESGRIR B MIEER

B1.2 Employee turnover rate by gender, age group and geographical region.

BRI FRATNRMBENHEERKL X o

Table of ESG KPIs
ESGRAS B MIEER
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Content

Location in the Report

B2 Health and
Safety
RREZZ

nE

General Disclosure

Information on:

(a)  the policies; and

(b)  compliance with relevant laws and requlations that have a
significant impact on the issuer relating to providing a safe working
environment and protecting employees from occupational hazards.

—RRE

EHRUZ2IRERREEERLBENEEN:

@ BE: R

(h) ETHETAREATYENHEBZEZRAMNNER

ERERNAE

4.3 Occupational Health
and Safety
A3BEREL R

B2.1 Number and rate of work-related fatalities occurred in each of the

4.3 Occupational Health

past three years including the reporting year. and Safety
BLIBE=F (BRERFRE)BFRAITHMABRLLX - A3BERER 2
B2.2 Lost days due to work injury. 4.3 Occupational Health
BL2RIGRAIERE - and Safety
A3BERER R
B2.3 Description of occupational health and safety measures adopted, and | 4.3 Occupational Health
how they are implemented and monitored. and Safety
BRI AR MO BMERRAR 2R  UREBARTREERE - | A3BERRR S
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Aspect Content Location in the Report
B & nE EREPHLE
B3 General Disclosure 4.2 Employee
Development Policies on improving employees” knowledge and skills for discharging Development
and Training duties at work. Description of training activities. 4)BTI%E
BERE Note: Training refers to vocational training. It may include internal and
external courses paid by the employer.
—RERE
FRRABEERTIERENAARRENOER - HAEIED -
A BIEBRERI IeEhMEINENAINBRE -
B3.1 The percentage of employees trained by gender and employee Table of ESG KPIs
category (e.g. senior management, middle management). ESCRAR BB ERE
B RMAREEEN(MSRERE TREREF) AN
EEADK -
B3.2 The average training hours completed per employee by gender and Table of ESG KPIs
employee category. ESCRARBMERK
BlL2iRUAIREEENE S  BEEERTAXIO TR -
B4 Labour General Disclosure 4.1 Employees' Rights and
Standards Information on: Interests
& T %8| (@  the policies; and L) ETIRER

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to preventing child and
forced labour.

—MEE
ERBLETRRHLTH:
@ HER

b ETHROAGEAZENRBRZIERROINER -

B4.1 Description of measures to review employment practices to avoid child
and forced labour.
BA it im i MBI MR AR EETIRARHBT -

4.1 Employees' Rights and
Interests
AV ETHRH

B4.2 Description of steps taken to eliminate such practices when
discovered.
BA2HRMEERERFRBSERAEHBERAARNLR -

4.1 Employees' Rights and
Interests
41 BT
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Content Location in the Report
AES EREFHLE
B5 Supply Chain | General Disclosure 1.3 Supply Chain
Management Policies on managing environmental and social risks of the supply chain. Management
HERER —MRKE 13ftEEER
ERRERENRERMEABEE -
B5.1 Number of suppliers by geographical region. Table of ESG KPIs ESG
BoL. B A M EHHUA - BREBERE
B5.2 Description of practices relating to engaging suppliers, number of 1.3 Supply Chain
suppliers where the practices are being implemented, and how they are Management
implemented and monitored. 13 EEE R

B2 i AREAHERANES  WARTABENNREHHA -
ARBBRTREREN A -

B5.3 Description of practices used to identify environmental and social risks | 1.3 Supply Chain
along the supply chain, and how they are implemented and monitored. Management

BO3HMBMAR M EEGARGNRERLERARNEN Uk [ 13REREER
HERTRERNE -

B5.4 Description of practices used to promote environmentally preferable 1.3 Supply Chain
products and services when selecting suppliers, and how they are Management
implemented and monitored. 13#HERER

B4 aREREHRREZARRER R REOEH - LKA
BOTRERNE -
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Aspect
B

B6 Product
Responsibility
EmAE

Content
KA

General Disclosure

Information on:

(@  the policies; and

()  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to health and safety,
advertising, labelling and privacy matters relating to products and
services provided and methods of redress.

—RERE

ERFRBELARBNEREZS? BE SERLBFENUR

RN

@ BmER

b) EFHBTAREATYENHBZEZRRNNER -

Location in the Report
EREPHLE

2 Quality Commitment and
Responsibility First
mEEEEAEEL

B6.1 Percentage of total products sold or shipped subject to recalls for
safety and health reasons.
Bb I EEXCEXERBATRLZ 2 BRREMMACNKNESLL -

2.1 Quality Control
LI E g

B6.2 Number of products and service related complaints received and how
they are dealt with.
BO2REBNERERBNRFREAREL ) E -

2.3 Customer Service
13 BFPRE

B6.3 Description of practices relating to observing and protecting
intellectual property rights.
Be3 it EAERRENAERFHNED

2.2 Innovation and R&D
2.2 B3 3

B6.4 Description of quality assurance process and recall procedures.
Bo At EEMEBERERMBER -

2.1 Quality Control
JAR-S 4]

B6.5 Description of consumer data protection and privacy policies, and how
they are implemented and monitored.
BoSHIMEBEHBRERLEBEE URBBRITRERTE -

2.3 Customer Service
13 XE R
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Aspect
[

B7 Anti-
corruption
RES

ERECEMEZBERROBR AR

Content

nE

General Disclosure

Information on:

(a)  the policies; and

(b)  compliance with relevant laws and requlations that have a
significant impact on the issuer relating to bribery, extortion, fraud
and money laundering.

— B E
BEBEMIEBE 95 RERTEEN:
@ BER

b)) BETFHBROANREAZENRBAEIERAONER -

I OB RREARS2024

Location in the Report
EREFHLE

Anti-corruption
R &8

B7.1 Number of concluded legal cases regarding corrupt practices brought
against the issuer or its employees during the reporting period and the
outcomes of the cases.

B RERBAUETAREBEREVEELANBIRAREH
HEREEN P

Anti-corruption
REH

B7.2 Description of preventive measures and whistle-blowing procedures,
and how they are implemented and monitored.
Bl2 it SR R BREF  AREHEARTRERFE -

Anti-corruption
REH

B7.3 Description of anti-corruption training provided to directors and staff.
Bl3itmEEREIREMREFE -

Anti-corruption
&

B8 Community
Investment
HBRRE

General Disclosure

Policies on community engagement to understand the needs of the
communities where the issuer operates and to ensure its activities take into
consideration the communities’ interests.

—MRKE
BRUHBR2ERTREEMEHBRTENHEREXKEZDEER
HEMN R RE

5 Cultural Dissemination
and Contributions to
Society

SXILBE BBt E

B8.1 Focus areas of contribution (e.g. education, environmental concerns,
labour needs, health, culture, sport).
BRIZIEREAE(NHE RESH HIHK fFE -8

B)e

5.2 Health-preserving
Medication

5.0 BERE

5.3 Community Service
5.3 RAHE

B8.2 Resources contributed (e.g. money or time) to the focus area.
BR2EZIEBMPBER(NE B HERH) -

5.3 Community Service
5.3 RAHE
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Location in the Report

Part D: Climate-related Disclosures
DA REHBHE

EREPNAE

D-1 The governance body(s) responsible for oversight of climate-related risks 3.3 Addressing Climate

Governance and opportunities. Change

D-1 /a3 BEEERGEBARNEENGERE 3IEHRIEE

D - II Strategy Climate-related risks and opportunities. 3.3 Addressing Climate

D-Il R B RIERBRRMEE Change
3IEHRIEE

D - Ill Risk Processes and related policies for identifying, assessing, prioritising and 3.3 Addressing Climate

Management monitoring climate-related risks. Change

D-lERER | BREN FRRERABER ARBETETEEESYRRER | 33EHRAKEL

R AR IR

D - [V Metrics
and Targets
D-IViEE R
BiR

Greenhouse gas emissions

% 88 B

3.3 Addressing Climate
Change
3IEHRIEE
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Readers’ Feedback

B E-a

Dear readers, Thank you for reading this Report. To continuously improve the Group's sustainability
management, we sincerely hope to listen to your valuable opinions and suggestions. Please help us

complete this page and send back your feedback in following ways.

EMMEE B RACHELARS ATTHRSNKEAKENSERREE  HMAEHR
WHEBEMENEEERANES - FEHP TR AERBTLEEUNT T AREH M -

Email : ir@tongrentangkj.com
B 74 - ir@tongrentangkj.com

1. Your general evaluation of this report :
EHARENRRBFER:
O Excellent J Good [0 Average
O & O |4 0O —#&

2. How do you think the clarity, accuracy and completeness of the information and data disclosed in
this Report?

BRRABEEGENBEBERBENBWE ERUENMTEL EXRVWME?
O Excellent O Good O Average
O & O | af 0 —#&

3. How do you think this Report's presentation of the Group's impact on the economy, society and
environment?

BRARBEIBEERBRAEFERLE HENRENEAZE T ERRNM?
O Excellent J Good [0 Average

O & O |4 O —f&
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4. How do you think the Group’s performance in safequarding the stakeholders’ interests?
BRRAEBEEREZEBB S NS5 EMAS [ 2
O Excellent O Good O Average
O 4f O & 4F Oo—m

5. Your opinions and suggestions on the Group's sustainability management :
CHASENKEEREENERMNES
OJ Excellent O Good O Average
O & O & 4F O—m

If you do not mind, please leave your contact information :

WMRTE FETENBET A

Name : Email :
A SR
Occupation Contact
B [l S
Workplace Address :
TYEEM: 5 2 3 1 -
Postal code

B

We will fully consider your opinions and suggestions and keep your information in good care.
BABARSZRENEREMNER  UARZERELENER -




‘0“ This report is printed on environmentally friendly paper
- N AIRRARGRENES
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