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This is the 2024 Environmental, Social and Governance (‘ESG”")
report of the Group. We aim to disclose in this report the philosophy
and management practices of the Group on ESG and to promote
understanding and communication with our stakeholders.

Unless otherwise specified, this report covers the information and data
of AuGroup (SHENZHEN) Cross-Border Business Co., Ltd. and its
subsidiaries from 1 January 2024 to 31 December 2024.

This report is prepared in accordance with Appendix C2
Environmental, Social and Governance Reporting Guide (the “ESG
Reporting Guide”) to the Rules Governing the Listing of Securities on
the Stock Exchange of Hong Kong Limited (the “Listing Rules”). We
stick to the “comply or explain” provisions stated in the ESG Reporting
Guide, and follow the principles of materiality, quantitative, balance
and consistency, and strive to fully represent our current management
status and performance results in terms of environmental, social and
governance during the Reporting Period.

“Materiality”: This report has been prepared to identify key
stakeholders and their concerns about ESG issues, and to make
targeted disclosures according to the relative importance thereof.
The reporting is based on the results of the materiality assessment,
which is described in more detail in the subsequent sections titled
“Stakeholder Engagement” and “Materiality Assessment”.

“Quantitative”: This report presents key performance indicators (KPIs)
in respect of ESG in quantitative terms. The measurement criteria,
methodologies, assumptions and/or calculation tools for the KPls in
this report, as well as the sources of conversion factors used, are
described in the corresponding places.
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“Balance”: This report objectively discloses both positive and
negative information to present the Group’s ESG performance during
the Reporting Period in an unbiased way.

“Consistency”: This is the Group’s first ESG report. The Group
will disclose in subsequent reports any changes in the statistical
methodology or key performance indicators used, or the emergence of
any other relevant factors that would affect the making of meaningful
comparisons.

This report is available on the website of the Hong Kong
Stock Exchange (www.hkexnews.hk) and the Group’s website
(www.augroup.com).

The Board recognizes the importance of environmental, social and
governance in meeting the changing expectations of stakeholders
while enhancing the value and performance of the Group. Hence
the Board, working together with the management, has committed
to environmental protection by taking on the overall responsibility of
assessing and identifying risks associated with ESG matters of the
Group, and also engaging in a mission to promote the environmental
and socially sustainable culture among all our employees to maintain
long-term growth of the Group.

The Board is the highest responsible and decision-making body for
ESG matters of the Group. It takes the ultimate responsibility for the
Group’s ESG strategies and reports, and provide comprehensive
oversight of the ESG-related matters that may affect the Group's
business or operations, shareholders and other stakeholders. The
Board regularly scrutinizes and reviews the sustainability performance
and reporting results for the year and follows up on ESG matters
on an ongoing basis to ensure that environmental, social and
governance issues are incorporated into key governance processes.
At the same time, the Board of the Group identifies risks through the
annual reporting process and strengthens environmental, social and
governance monitoring at the Board level.

This report was reviewed and approved by the Board on 28 March
2025.



RiR - HERERRE

Environmental, Social and Governance Report

ARFEERERE

ESGEHE
AEEEEERESGER - BBRIESG
EREMMESGE R REE M %R H
#l o RE%BRE HESGEREEN - RMR
YTHEFE  BBER® - ESGTIF/)
EERN=EERRE  BMEKESCHE
BARMMERB LS -

SUSTAINABILITY MANAGEMENT

ESG Management

The Group attaches great importance to ESG governance and has
continuously enhanced its ESG governance capability through the
establishment of an ESG governance structure and a permanent
mechanism for ESG management and compliance. We have set up a
three-tier management structure comprising the Board of Directors,
the Strategy Committee and the ESG Working Group to actively
integrate ESG factors into our business operations.
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The Board of Directors is the highest supervisory and decision-making
body for the ESG work of the Group, primarily determining the ESG
development direction, strategy and objectives of the Group, and
approving the ESG management system, ESG reports and significant
ESG matters of the Group.

Being the research and guidance body for ESG work, the Strategy
Committee mainly researches, analyses and evaluates ESG-related
matters, guiding the daily implementation of ESG activities and the
preparation of ESG reports.

The ESG Working Group, as the executive level for ESG matters of the
Group, is the coordination and advancement team for ESG activities.
Its main responsibilities include drafting our ESG strategy, objectives
and long-term plans; determining the annual ESG work plans for
each department, summarizing the completion status of various
stage-specific goals; promoting the implementation of detailed ESG
work plans, improving our existing ESG-related management systems
and establishing new ESG management measures when necessary;
organizing the identification and assessment of ESG risks and
opportunities, and formulating response measures; and organizing
stakeholder engagement activities.

AuGroup (SHENZHEN) Cross-Border Business Co., Ltd. Environmental, Social and Governance Report 2024
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Key stakeholders

BRRREREE o
Shareholders and investors °
L]
L]
L]
L]
EF .
Customer .

The Group actively communicates with its stakeholders with a view
to realizing their expectations and aspirations to the fullest extent
possible. We have carefully identified key stakeholders and their
concerns based on the characteristics of our business and the actual
conditions of our operating activities. At the same time, we develop
a variety of communication channels based on the expectations
in order to fully understand the opinions and
suggestions of each stakeholder in our ESG practices, and actively
respond to them. We look forward to promoting the concept of win-win
development and creating a sustainable future through continuous

Concerns and expectations

FTEBENDESX
Key communication
channels and responses

REER s REREAFEMEMIEHARRGH
Business ethics . Annual general meeting and Other
EBEHHBRIRERNEE occasional general meetings

Impacts of business activities on
the environment
BRER

Compliant employment

EmkRBEE
Product and Service Quality
BFERBALRE

Customer privacy protection

h HR R 5 BRAF 3R

Interim report and annual report
j/\ﬁ:

Corporate announcement

IR R EE2 RSN B E R

Site visits and field trips for

shareholders/investors

S i

Results presentation

PR 75 % 5 L =)

Service complaints and response
YNSIE A

Company website

FIREAE

Customer service hotline

MR ER TP IR RD

Logistics customer relationship
manager visits
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Key stakeholders
BT
Employees

BRFMEERE
Government and regulatory
authorities

HEMMEESERBH
Suppliers and business
partners

MY

Concerns and expectations

o BIkx

. Employee rights

s ERBEEREIER

° Employment relationship and
staff communication

e ARAI

o Employment Compliance

e ZTEMNHIIEZFRER

o Well-developed training and
development system

o HBHEF

° Remuneration and benefits

e RBEHEZR

° Health and safety

e RBMERFEELE

. Anti-corruption and business
ethics

e AKRAT

° Compliant employment

. WESESE

. Responding to climate change

o MHEBAIFBEERER

° Supplier’s sustainable
development management

e RIFMERPEBE

° Anti-corruption and business
ethics

o AfFHE

o Win-win collaboration

TEBENBESR
Key communication
channels and responses

e BIERAB

. Employee opinion survey

o IERIRFFEEHR

o Performance appraisal and
assessments

o WEE IiEHh R

o Seminars/workshops/lectures

e BIEH

. Staff recreational activities

e  (EMEIRERE]

o Wechat Work Colleague Forum

e  HAMME

. Dedicated mailbox

e IHBEAKE
. Project cooperation
o EERE

. Supervision and inspection
. EHERR

° Meeting communication

o  HEMHEER

. Supplier evaluation and review

o HEREE

. Supplier training

e MHEBRINEE

o Meetings for communications with
suppliers

e BHEEE

. Site visits
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Key stakeholders

HEMAR
Community and public

MY

Concerns and expectations

SHNGESHEREED
Engagement in public charity and
volunteer activities

HRER R

Supporting community
development

BIRENA

Resources conservation

HPEBFEENSERER RRED
MR B EAEE RN EEETE
EXAMMESGER - RMEHBBER
HEMEELERBE RSN SR/ AR
Fo ABBEEMEBRE THASEMN
MEHEBEHEENESGERE - HMERE
BUREBNEOMAER  BEEABEA
R HYMNRABEETEIFHEERNEED

TEBENBESR
Key communication

channels and responses

2EMEES

Community involvement

NGIEE I Ry LS RN N =)
Company website/social media
platform/corporate announcement
Mate T H#E

Seminars/workshops/lectures

We continuously communicate with stakeholders, conducting

substantive issue assessments to identify ESG issues that are

important or relevant to the Group and stakeholders. We regularly

understand the demands of stakeholders through various channels to

identify ESG issues that are important to the Group and stakeholders

in the current business environment.

Based on the results of the

substantive issue identification and analysis, we have defined the

content of this report to help stakeholders better understand the

ESG&RI °

EZRMEFENERE

1. BEIEE
1. Identification of issues

RBXEBEE - EHRER - UK
TEBNAHEERORIDE - 2
V2ARBERBEE o

A list of 24 key issues has been
created based on the nature of
the business, the requirements
of the Listing Rules, and the
latest developments in the
industry in relation to sustainable

development.

Group’s ESG performance.

Materiality Assessment Process

2. RN
2. Conducting research

KA LHSRASMEREG#EX
ESGEEMZERNEHS - NMaiak
FREFAEHEHZEETITD -

Online questionnaires were sent
to stakeholders, who scored the
issues from their own perspectives.

3. DT RERE
3. Analysis and Verification

SAEOMGBEAFENHFER - UER
FIHESGHBEMEZZE - ESGIE/ A
HEZM T HERETER -

The sequencing results for the year
were calculated and analysed to
identify the level of importance of each
ESG issue.The results of the materiality
assessment were read by the ESG
Working Group.
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The results of the materiality assessment of the Group in 2024 are

TEMR : shown in the figures below:
ARIER
Compliant
employment
BIRRMZR
8T #82Es  Employee
%2 mEFRE  Employeerights  healthand
Information Security and benefits safety EnEENRE
and Privacy Protection o o Product quality
R EgFRmma andsatel
Intellectual Property Protection Product R&D and
Jechnology Innovation gy e g &35
AT @ Business ethics and
Win-win collaboration anti-corruption
§ R bl Eéﬁgiﬁhgﬁ \go?;joﬁr}ie governance
esponsible supply chain /) . .
B é;ﬁ;ﬁimﬁ%z@/?nﬁgféléﬁifﬁng
= F - _ Compliance and  and development O 2 pminst
o o EIZILEYSE risk management ® =fjEasipps  Customer
3 f%ﬂ Employee diversity Protection experience
8 | and equality ® Rﬁé&%_ﬁf‘ of customer improvement
- AR EE egpenElaE - gl @y
S Sustainability marketing N BR
o bl management Environment
58 o
0B o=
3= SRR R Sl
BRI ERE Pl
oM L E?/ergy and water &R
3 resources management P ° BENHERE Governance
® Waste management rgf:ﬁglmg
Management
@ HEAE
Engagement in
Social Welfare
® EHFIRE(L
Addressing climate P REREBEER
change GHG emissions
HRARAMEEN
Importance to the Group
EERE BEFR BEEE EFEl
Importance No. Issue Category
BEEEMEA 6 ARER Heg
Highly Important Issues Compliant employment Social
16 EmEENLE te
Product quality and safety Social
15 BEFBRIEN Lan-
Customer experience improvement Social
7 ETRENZE g
Employee health and safety Social
8 BT REREREM LR
Employee rights and benefits Social
21 NEDRE ER
Corporate governance Governance
22 HEBRERES AR
Business ethics and anti-corruption Governance
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Importance
PEEEMEA

Moderately Important Issues

—REZMEE

Generally important issues

BREFR
No.

17

11

23

13

14

12

19

18

24

20

10

BEAE

Issue

2E o BT 35 BB A 1 B

Product R&D and Technology Innovation
BIEJIEER

Employee training and development
BEEHESE

Responsible supply chain
ARERRER

Compliance and risk management
=R L E BBILIRE

Information Security and Privacy Protection
PR IRIE

Protection of customer rights
BEMHER

Packaging Material Management
BIEHR

Win-win collaboration

REMBERE

Intellectual Property Protection
BEEEH

Responsible marketing

BEYER

Waste management

REERER

Sustainability management

a2 W/NS

Engagement in Social Welfare
BIZTbETE

Employee diversity and equality
BEIRFIK B IRE 12

Energy and water resources management
BE R

GHG emissions

e RIRE L

Addressing climate change

BEEE
Category

e
Social
R
Social
Can-
Social
ER
Governance
R

Social

Can-

Social

R
Environment
R

Social

Can-

Social

e

Social

R
Environment
ER

Governance

Can-

Social

N

Social

RIE
Environment
B
Environment
B
Environment
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Currently, environmental pollution, global warming and scarcity of
resources have posed enormous threats and challenges to the global
community. The Group is aware of the importance of environmental
protection and strictly complies with the Environmental Protection Law
of the People’s Republic of China (F#FEARLMBIIREREL)), the
Law of the People’s Republic of China on the Prevention and Control
of Environmental Pollution by Solid Waste {FZEARILMEEEED
5 RIREFGA%)) and other laws and regulations. The Group has set
up environmental objectives and has paid attention to environmental
protection and implemented environmental protection measures in its
business activities, with a view to minimising the negative impacts of
its business operations on the environment.

To this end, we have formulated qualitative environmental targets,
including waste reduction targets, Greenhouse Gas (GHG) emission
targets, energy targets and water resources targets, with a view to
continuously improving the quality of environmental management
in our daily operations, as detailed in the sections on “Aspect A1:
Emissions” and “Aspect A2: Use of Resources”. We have also set
targets for employee environmental training to raise their awareness of
environmental protection and to promote the effective implementation
of the Group’s environmental targets. We plan to include environmental
training in the induction training for new employee, develop
environmental training/publicity programs and organize energy-saving
themed activities on a regular basis.

Due to the nature of our business, it involves close co-operation with
suppliers, which mainly include manufacturing partners and third-party
logistics companies. As such, we also require the suppliers to meet
the environmental requirements or regulations of the designated
countries or regions where we sell our products or the relevant

third-party e-commerce platforms as required by the contracts.

Waste Management

The Group strictly complies with the laws and regulations on solid
waste in the countries and regions in which we operate and is
committed to reducing the generation of waste in our business
operations.
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Our waste is primarily generated from office and warehousing
operations. Our hazardous waste mainly includes waste lamps, waste
ink cartridges and waste batteries, which are handed over to qualified
third-party recyclers for harmless disposal. Our non-hazardous waste
mainly consists of domestic waste generated from our office activities
and waste cardboard, boards, plastics and paper generated from our
warehousing activities. Wastes generated from storage activities are
collected and disposed of by recyclers to promote resource recycling.

In order to further improve the Group’s waste management and
minimise the impact of waste on the environment, we have set waste
reduction goals. Based on the characteristics of our business, we are
targeting a higher recycling rate for office waste.

LWl BiE BE
Category Goal Indicators
HEE B R REEEYE X o REMARMKEKE

Waste Reduction Targets

R - HAIBIE T HENRETEE
EHEELTARER - AESRER R
HER

o  EERAEERVEES

o EMMARAMEYWE

o HIEMURE BN E HinE Rt EEE

o HGEMEAREIVUBLERAIBLERER
izlelie

ERAEEREETE

AEETENEOMBERKHERL ¥
BBETEAEERNEL  TE/R
AEAEMEARBELNER - K&
BEAESHAE  HIEWMERELE - B
EREHR AREBFERHT  MEHE
MRS ERGLLIES0% o

Increase Waste Recycling Rate °

Increase recycling rate of office paper
o  [BUKHAEETFRME

o Recycle office electronic equipment

o BEEVSEUERI

° Classify waste for recycling

At the same time, we have formulated corresponding waste reduction
action plans and implemented them effectively in our daily operation
to promote the achievement of the waste reduction targets:

° Improve office waste recycling systems

. Track the amount of office paper recycled

o Develop a recycling plan and regularly check the plan’s progress

o Set up non-renewable and renewable waste recycling bins on the
property

Air & GHG emission management

The Group is principally engaged in the online sales business on the
Internet and does not generate a significant amount of emissions in
the course of its operation, which are mainly generated from the use
of fuel in company-owned vehicles. By purchasing electric vehicles,
we aim to reduce vehicle emissions. As of the end of the Reporting
Period, pure electric vehicles and plug-in hybrid vehicles accounted
for more than 50% of company-owned vehicles.
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GHG Emissions Targets Encourage Green
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REMRIEE

Green Logistics

Operations

BRI T HRETTEI G IR ERE
BEPRNIEE - RINBARBEEEWE
B RPEREERTEWHREDHRE - HE
EETESRE  URPBARERERR
BB, ZHERES © Uboh - FMIEER
RBREER EEERAIABERLREAS
B KREENENARBARRS
B SBERENNERRSENELNR
=R

RIEEEYRER R MEEREHE
RABMAEREAXENRERE - TH
E=HWRR R BRI RBETEE
EMEMmE - LN PIR BB R EER
B RO T ENERIER RO ERBRE
IR PINA B BB R R R AIRE
ROMBBEETRZE - REEBRNERIR
X ERSEAMENRE - RS ERIEX
EEMREREIM

For the Group, Scope 1 direct GHG emissions are mainly attributable
to the fuel consumption of company-owned vehicles and the
consumption of natural gas for heating in some of the overseas
warehouses, while Scope 2 indirect GHG emissions are attributable to
the electricity consumption of the office and warehousing facilities.

In addition to addressing Scope 1 and Scope 2 GHG emissions
generated from our own operations, we are also concerned about
Scope 3 GHG emissions from our business value chain. As such,
we have set GHG emission targets and indicators covering both
company-owned vehicle management and the green logistics
operations involved in our business. Among which, emissions from
logistics transportation by the third-party logistics partners are one of
the Group’s main Scope 3 emission sources.

BE
Indicators

meArRAEEREE
Strengthen the management of company-owned vehicles

N REREEREAEMAMER L (PINESHRERES)TE)
Increase the proportion of machinery and vehicles using clean
energy (such as electric forklifts and electric vehicles)

We have also formulated corresponding action plans and measures
to be adopted and implemented in our daily operation. In order to
strengthen the management of company-owned vehicles, we are
required to record the fuel consumption of the company-owned
vehicles, carry out regular maintenance of the vehicles, and gradually
replace the vehicles with low-emission/zero-emission vehicles.
In addition, we actively adopt clean energy by installing solar
photovoltaics on the roof of our own office buildings, and the electricity
generated by the photovoltaics is used in our own office premises,
which reduces the GHG emissions from the use of photovoltaic power.

To strengthen the green logistics management, we not only require
regular monitoring of the carbon emissions of all our forklift trucks,
but also regularly monitor and report on the carbon emissions of the
vehicles of the third-party logistics companies. In addition, we plan to
reduce carbon emissions in the transportation process by optimising
our operational routes and reducing unnecessary driving distances,
such as using automated warehousing systems to select the nearest
warehouse for distribution, providing enhanced last-mile delivery,
which improves distribution efficiency while reducing greenhouse gas
emissions from last-mile delivery.
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Improve Energy Efficiency °

The Group strictly complies the Energy Conservation Law of the
People’'s Republic of China (#F#EARKEXMEEHLERZE)), the
Regulations on Water Conservation (&% KEHI)) and other laws
and regulations, advocates green office practices, and endeavours
to improve the efficiency of energy usage and promote resource
conservation.

Energy Usage

The energy use of the Group is mainly electricity and natural gas for
office premises and warehouses, as well as fuel for company-owned
vehicles. We keep on improving our energy management practices
and make every effort to reduce energy use within our control. To this
end, we set energy targets and implement energy-saving measures in
our daily business activities.

BE
Indicators

o RAPLRERIRERE

Reduce office energy consumption
o EITPHDRERER

o Conduct energy audits in the office

To reduce office energy consumption, we have developed an
action plan to reduce office energy usage at source by purchasing
energy efficient electrical equipment with energy labels. During the
renovation of our office buildings, we have reduced office operation
energy consumption by purchasing and installing energy efficient
lighting fixtures and other means. We also advocate energy saving
awareness and behaviour by publishing energy saving and emission
reduction initiatives, encouraging staff to develop good habits such
as switching off lights, air-conditioning and computers, and turning
off air-conditioning and lighting in offices and conference rooms when
they are not in use, so as to reduce unnecessary energy wastage.

In addition, we plan to grasp the situation of office energy
consumption and identify potential points for energy saving through
conducting energy audits in the office, so as to carry out timely energy
saving rectification and further conserve energy use.

Water Resource Usage

The use of water resources of the Group is mainly for daily office use.
Although the Group’s business does not rely heavily on the use of
water resources, we promote water conservation and minimise water
consumption.



HFIHIE TEOKBIR - FHELRBGIEKE
IRE IR EBIFIE INETKEE - HlAET KK
BEEE - BB ARKEER - HAIRE
WAGFIEEEKITR - BREMAAKR
B BKEGHARREEEE - M@
TEREHAKERE -

=5l B
Category Goal
IKEREL B AR

Water Efficiency Targets

Bt EREH

HRAREENEBLE  HATSRLE
BEMBNER - RAMESERERD
BEXRANGHERER BAKEEEDN
BRVHIERFEGHENREER
B EANEEMHEZRBOPP (BRI
REAE) BIR - WIRFNBE

RELBEMBOERE  HMERES
EEEHAREDREMBEBEENR
BT - WlREERYOINBRA -

BB BB AES TGS RERROE
ARt ZMEEEREFXELHD
BTHRMAEEITE  BARFBERE - R
RN BBERGEREXHELER
RIRBEXHEENR] - B 3 4R AR
BN -

AEERMBENEBIEHRTERAE
REKRBEATE - BB - AEETNIS
NN AREEEBLZHERFENEAER
IRE  BEAUREER - MHEBEREFR
[BER | BT ERER | B4 -

e AR

Improve Water Efficiency

We have set water conservation targets and plan to reduce the use
of water in offices through formulating water resource management
regulation and installing more water saving devices such as water
saving taps. We also promote water conservation in our office
premises, including strengthening the daily maintenance of water
equipment and drainage systems and encouraging staff to develop
water conservation habits.

EE
Indicator

AT RKE

Reduce average water consumption

Other Resources Usage

Due to the nature of the business of the Group, we are also involved
in the use of a small amount of packaging materials. The packaging
used for the products we sold is sourced from co-manufacturers, and
the packaging materials purchased by the Group are mainly used for
transport protection and returns processing. The packaging materials
used are mainly BOPP (Biaxially Oriented Polypropylene) film,
cardboard and tapes.

To reduce the use of packaging materials, we work with our
manufacturer partners to promote packaging material structural
renewal and innovation, as well as the recycling of waste materials.

Our daily office activities also involve the use of paper. To this end,
we promote the use of electronic documents and encourage our
staff to use double-sided printing to reduce paper consumption.
For documents in relation to meetings, we control paper wastage
by accurately calculating the number of documents to be sent and
printing them strictly in accordance with the number of documents to
be sent.

The business of the Group does not cause any material impact on
the environment and natural resources. Nevertheless, the Group
endeavours to minimise the impact of the Group’s business activities
on the environment and natural resources and to promote sustainable
development. Details of these measures are set out in the sections
headed “Emissions” and “Use of Resources”.
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Climate change has become a global challenge. The Group is keenly

EERAEHBR/EE CERORER - HH aware of the risks arising from climate change, which will have an

EHELEVE -
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impact on its business operations.

The Group actively responds to the climate change initiatives of

AR R fjk U R Ak R A BRBE B AR - R ) the Paris Agreement and China’s strategic goal of “carbon peaking
BB RINEIR SRR - RPIFEIRER and carbon neutrality”, and pays close attention to domestic and
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Risk Types

BREER
Physical Risk
SZEME R
Acute Risk:
RIHRREY

Extreme weather incident

REAMEE B -
Chronic Risk:
2IRFUR EF
Global warming

+ S HIE FE ST
e REAREEE RIRECAEE

international policies related to climate change. We are actively

identifying potential risks arising from climate change and formulating

countermeasures to enhance the Group’s ability to respond to climate

change.
HAKEHTE BRERE
Impact on the Group Mitigation Measures

—  HmARREAEFEREERKONEEMER
ES

— Potential property losses at —
warehousing Facilities due to extreme
weather conditions

- BRAKYEERTHRANEREREKRN
BEMERKX  fINFE5E  BERE —

P18 2K T8 8 I SUIE 2K

—  Potential property damage caused by —
extreme weather on product storage
and product transport, e.g. affecting —
sea freight, resulting in loss of goods —
and loss of transit time

- BHEREEZZNR  Flee@Xilk —
imRIRET B g E -

— Electricity, as the main source
of energy for operations, may be
affected by extreme climate disasters
and interruptions in operations.

- BHARRSIEHEIZEME

— Employee safety issue caused by

extreme weather conditions

EHRR ETHERNTEREEE  FEETRE —
BE o AR B EE I A FN B fh AR e 7 2 0 K AN
Changes in the working environment due —
to global warming, affecting the health

of employees and the cost of retrofitting
office and storage facilities

%ﬁ BeR K& PEFREAE R B TERIIER &
P ARTEEIRERBA
Take precautionary measures for staff
during periods of strong typhoons
and rainfall, e.g. allowing them to
work remotely from home
EBIRRIER - IRATMTEE R 2
it}
Monitor the weather forecast and take
safety measures in advance
EHRE R EIRR R ESIER
Additional emergency drills for
extreme weather conditions
FIERBRGMEEEELNESER
Formulate contingency plans to
ensure continuity of service and

operations

MAGRFAEBENARSE - BARRIE
R

Upgrade the office premises and
warehouses to enhance climate
resilience
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Transition Risk
BERIER AR

Policy and Regulatory Risk:
RIREFABER I E
Tightening of climate-
related policies

iz E kR

Market Risk:

MG EkE B EmERB 2 TR
e

Increasing market demand
for green products

BEER :

Reputation risk:

EFEAERE T H AR
FRIR 2 IR EETE
Stakeholders’ impression
and assessment of
enterprise’s sustainability
performance

HESENTE
Impact on the Group

RB BRI RIS S BEE B KM S BAE
rREABMMBEAE

Legal issues and financial burdens

o

resulted from failure to comply with the
latest climate disclosure requirements

TSHGEERTMER - BMEEHREE
miblREAEEERT SRS I EE

More market attention to green products
and the appearance of greener similar
products have reduced the market
competitiveness of the Group’s products

MR B A AR RS IR S L 5 mERER
BB E BT VIR ERKEBEAMN - BR
BEEMEN R HFLK - AT gH AR
Stakeholders expect companies to take
proactive management actions and
improve transparency of disclosure in
addressing climate change. If the company
is unable to respond to the demands of
stakeholders, it may have an impact on the
business of the company.

EIRIETE
Mitigation Measures

= ’F]JL%tI RIHNE MR 0 A8 B B BR 48
CMERNRIERER BEER

7v<. EEREEH

Closely track domestic and
international climate change related
policy trends and the implementation
of the latest laws and regulations,
and integrate them into the Group’s
management strategy
BRSSP E P M B IR B R R A AN
TRRE

Strictly comply with the environmental
laws and regulations and industry
standards of the place where we
operate

ZEEMSGBENEFPFE -
REER

Keep abreast of market trends and

TR ARRE R

customer needs to provide relevant
green products

85I 3 AR A E A e B A B BR O TR
'

Identify and reduce carbon emissions
at each stage of the product life cycle
WRERE ik 2 Ih

Disclose product carbon footprint

RS ERFNESGH E A F R
Disclose and publish the company’s
ESG contributions

B ER E an ik 2 U6

Disclose product carbon footprint

i E 3 2 BR R B 1R

Formulate and disclose the carbon
reduction target
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The Group recognises its sustainable, stable and rapid growth cannot
be achieved without the support of its employees. We regard our
employees as our greatest asset and are committed to protecting their
rights and interests and providing them with an equal, diversified and
happy workplace.

The Group strictly complies with the Labor Law of the People'’s
Republic of China ((F#ZEARLMELE)E)), the Labor Contract Law
of the People’s Republic of China (F#EARKEMBELEEEE)), the
Tentative Provisions on Payment of Wages ( L& XM E1THT)), the
Regulation on the Administration of Housing Provident Funds ({{*
ERAESEEIEH)), the Law on Mediation and Arbitration of Labor
Disputes (BT FMITELE)), the Interim Regulations Concerning
the Collection and Payment of Social Insurance Premiums (&R
S BHBE1TI56])), the Regulation of Insurance for Labor Injury (T
SRR EB])), and other laws and regulations relating to labor and
employment of other countries in which the Group operates.

The Group recruits employees in strict accordance with the law
and strictly fulfils the terms of the labor contracts in relation to the
signing, amendment, cancellation or termination of such contracts.
Labor contracts are executed in accordance with national laws and
regulations and relevant internal rules. An employee’s employment
relationship is only formalized when both parties agree and voluntarily
sign a labor contract. We have established a trade union in the PRC
to further protect the legal rights of our employees and to maintain a
positive employment relationship with them.

We encourage a work-life balance lifestyle. We have clearly stipulated
the working hours in the contract and the Employee Handbook, and
have strictly enforced them in the workplace. We do not arrange or
encourage overtime work. For cases where overtime work is required,
employees are required to apply for overtime work and will be given
time off according to the length of overtime work. In addition to
statutory holidays and normal public holidays, we provide employees
with annual leave, sick leave, personal leave, Women’s Day leave,
transfer leave, marriage leave, bereavement leave, maternity leave,
paternity leave, breastfeeding leave, pregnancy check-up leave,
parental leave, nursing care leave and work injury leave.



HHEEET

AEEAZ[AHE - AF - RIE- BRI
RABAET  HEREBRETHREFT
R EREEESEARE - #MNKET
FMIRERE - TERK - Bk - Fie
MR BIRHOR - B R RBENETR
METTIRFE  SABERBEMBETR
HIEENHERS - HMARBZTHER
B BERERE  HEe BEYE ¥
EEE TAEDHER -

BMARTHEEMNEREBA - 12
HEEBENTRBELTNEBERRE
€ - RARICE TABAMBE T RE S
B THMEBAS B RG  LRGES
OB R ELRFHERE -

EREE

AEEFNRABTIRETE  BEHEFD
MEFHMEMNER  UREEZHEMNETR
EMBEEN - BT R SHRR - HE
R FEAEESEEERBNEE - &
MAETRMHREMNER - BIRAR - &E
E HKTEIBREMED TRIFEE
T BREBEITRS HBRET M-8
THEARZENBE  RITETERER -

Zm

Recruitment and Promotion

The Group adheres to the principles of “Transparency, Fairness,
Equity, and Merit-Based Selection” in employee recruitment and
eliminates fraudulent practices in the recruitment process to ensure
that candidates are qualified and competent. Our Employee Handbook
clearly states that we do not discriminate on the basis of ethnicity,
race, age, gender, marital status, society, religious beliefs, etc., and
that we provide equal employment opportunities to all applicants and
employees. We use various recruitment channels, including campus
recruitment, job fairs and recruitment platforms, as well as encourage
internal referrals.

We have formulated a clear development and promotion path
for our employees, and provide dual-channel staff development
comprising management and professionalism. In accordance with
the “Employee Entry and Transfer Management System’, we regularly
organize promotion assessment and provide transparent promotion
requirements and assessment contents.

Welfare and Care

The Group is committed to providing its employees with a
comprehensive and competitive remuneration and benefits system,
as well as a wide range of employee protection and care benefits. In
addition to annual leave, paid sick leave, social insurance, housing
provident fund and other statutory basic benefits, we provide
employees with welfare programs, care programs, condolences, etc.,
to give care and assistance to employees. We has set up a special
fund for organizing staff activities to strengthen the ties between
employees and the company, and to enhance the sense of well-being
of our employees.



BMMETIRMEEREUTIE : Our employee benefits mainly cover the following areas:

fazTER e SREBEREMER
Supplementary Benefits ° Free transitional accommodation
e EBIZWK

° Staff Catering

L ETHEREE R

o Festive Gifts

e  EHEF

o Birthday Benefits
o  REBR

o Health Check

HIaE A s AE/FEH:$
Special Benefits . Monthly/Annual Bonus

. BHMESD

o Performance Bonus

o ENOEEL

. Travelling Allowance

o EEERM

o Certificate Allowance

o REERE

o Equity Incentive

o  IHEES

° Length of Service Bonus
o  HFEURMEEMAL

. Spring Festival Travelling Allowance

H A FEE B MR A o HBHE
Other Non-financial Benefits o Interest Groups

e BIRE Rk 28B /RE BEIHEEEZED

o Staff dinner/trip/visit/entertainment/sports activities and other group
building activities

o HIIRE

o Training
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In 2024, we organized a variety of employee interest group activities
on a weekly basis, such as badminton, football, basketball, outdoor
and board games, etc. These activities provided our employees with
opportunities to relax after work and strengthened team cohesion.

AN BRMFRYEINEERBE - HME
FEHRRE  FERTENESE FBERBRET
AR - HEEREN S TREED - RFE
EZMHEBAE - BRTEMRHRERN - BER
BB TEIRAMGE  EET OB
R HRET=EBEANBENET - &M
HEBTRER - XETRERE  XHET
TRRZENYMERE) - HATREENEIE
WA BEIREEFENMITERE - R
BT REED -

<BITHBTEEE>
<Employee Interest Groups’ Activities>

In addition, we carry out daily care for our employees. We organize
monthly visits, mainly to understand the conditions of our employees
in their work and life, and provide assistance to those who have
difficulties. During important festivals and holidays, apart from giving
out festive gifts, we also send our cheers and blessings to employees
by mail, so as to give them a sense of assurance. For those employees
who have encountered major difficulties in their families, we visit their
families to send them our condolences and care, and provide them
with material assistance of different degrees. We have also set up a
welfare and care mailbox for employees to give feedback on their life
and work difficulties, and we will provide timely assistance.

AuGroup (SHENZHEN) Cross-Border Business Co., Ltd. Environmental, Social and Governance Report 2024
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Employee Communication

We value the opinions and ideas of our employees and maintain an
open communication attitude. In order to create open, transparent,
smooth and convenient communication channels, provide timely
communication and feedback efficiency, we have set up a variety of
communication channels, including internal mailboxes, the Colleague
Forum platform, etc., to actively listen to any ideas, suggestions
and opinions of our employee. Employees can also adopt the offline
channel and directly communicate with the management and provide
feedback.

We also support our employee in lodging complaints or grievances
against unfair treatment by providing a dedicated complaint mailbox
and establishing fair and systematic procedures to ensure a safe and
secure environment for complaints and fair and impartial handling.

To gain deeper insights into employee feedback, we conduct
an annual employee satisfaction survey to provide a channel
for employees to reflect their work and inner feelings, and the
Human Resources Department is responsible for summarizing and
disseminating the results of the satisfaction survey to all departments
as an important basis for work improvement.

The Group strictly complies with the Fire Control Law of the People’s
Republic of China (FZEARZEAMEE)), the Safe Production Law
of the People’s Republic of China (FZEARKEMBALEEER)), the
Law of the People’'s Republic of China on the Prevention and Control
of Occupational Diseases (I ARLFMBEBERAZE)) and other
laws and regulations relating to occupational health and safety, and
integrates health and safety issues into its operations, with the aim of
providing a safe and healthy working environment for each employee.
In addition to arranging annual medical check for all employees, we
also promote employees’ health and safety in multi-dimension.

In a bid to provide a good working environment for our employee,
we moved into a new office building in 2024. During the renovation
process, we have taken health and environmental protection into
consideration, giving priority to the use of non-formaldehyde and other
volatile organic compounds (VOCs) based panels and paints, and
employing a professional team to carry out formaldehyde removal after
the renovation process, so as to ensure good indoor air quality, and
to provide our employee with a healthy, safe and comfortable working
environment.
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We manage employees’ health and safety in our daily work. We
regularly conduct training activities in relation to employees’ health
and safety, including workplace safety, fire drills, first aid-related
training, etc. In 2024, we launched a number of health and safety
trainings, such as inviting expert doctors to train our employees on
cardiopulmonary resuscitation, bandaging and haemostasis, treatment
of common emergencies, and emergency management and safety
talks.

<=RIEI >

<First-aid Training>

HURMYREBNET RIMEHEH
THENZZ2EEHENESRAR  RE
THERENRZE - RMERALREEE
HE BYTREZENZZEEEXR
BEEMMAIERL2RE - R2REER
EHERSE  FHRE  BERE K&
mE - BEHE  gRRESE - AR
HPMRERZE2REEN  ETRELLE
BOMEBEARES  RERBHLEE
A KXERERER R ERNH - BH
ARV ERSREMABE  XEFET
—REEER BEEXREIZEBE -
BBTEHAEIEER  RETARE
THOZEEER)  BRREIXEE
o WIEBRB TR AR EEENM
BEES

f£2022 + 2023 %2024 F A - A @K A4
BTRTTHREN - 2024FHA T2 TIHE
EH HRAEELESHM ETHEFH
FTHERFEBENEMZE  AIHEX
MW I{EE &R0 -

<BILEEH#>

<Emergency Management and Safety Talk>

For employees in the warehousing and logistics business, we have
tailored a corresponding safety management system and emergency
response plan to safeguard the security of working environment.
We implement an internal safety supervision system with a sound
and comprehensive safety supervision mechanism established.
Safety inspections are conducted on a regular and irregular basis,
including daily checks, seasonal checks, specialized inspections,
comprehensive inspections, hazardous source inspections and so
forth. At the same time, we carry out safety education and training,
and provide training on relevant laws and regulations on equipment
safety management, safe use of facilities and equipment, knowledge
of self-rescue and escape from fire accidents, and the use of
fire-fighting equipment, among others. We also carry out safety drills
once a year, and invite all employees to participate in the drills and
observe. Through safety education, training and drills, we equip our
employee with more complete safety production capabilities, raise
their safety awareness, and cultivate their ability to cope with crises
and self-rescue.

In 2022, 2023 and 2024, there were no work-related fatalities in the
Group. In 2024, there were two work-related injuries, one occurred
during an employee activity, and the other while commuting, both
outside of working hours. The number of working days lost due to
work-related injuries was zero.

AuGroup (SHENZHEN) Cross-Border Business Co., Ltd. Environmental, Social and Governance Report 2024
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The Group attaches great importance to employee development and
training, and is committed to building an all-round, multi-level growth
platform for its employee to enhance their professional skills, overall
quality and career competitiveness, while providing solid talent
support for the long-term stable development of the enterprise.

We have established a clear talent development system that combines
various training and development tools to provide tailor-made training
programs for employees at all levels. To this end, we have set up
AuGroup University (f#ZEKX2) to constantly improve our talent
development system. We are also responsible for the development
of on-line and off-line employee training, as well as the continuous
optimization of course design and updating of course content.

We have developed a comprehensive system, including new employee
training, course development, instructor management, outside training
and a series of talent development and training systems, as a solid
foundation for the training system.

At the same time, we have developed a general competency
program that includes induction training and general competency
courses for new employees, learning map for professional courses to
match different businesses, and leadership courses to enhance the
management skills of employees, thus building up a system of course
resources applicable to employees at different levels and in different
positions. In 2024, we further developed a series of programs to match
middle-level leadership development according to the Leadership
Quality Model, further enriching our program resources.

Based on our comprehensive program resource system, we have set
up a variety of training programs to accurately match the training and
development needs of employee at all levels and in all positions.
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Talent Development Program
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Training Program

/B EN
Program Target

BHEATIEE  BREBAR  ATHE  RIRETE -
Leadership development, focusing on strategic Planning, talent fission
and brand building.

HORZEATEE - BENPIHBE - BRHN  SUCEE - ERE
BZo

All-round management executive training, focusing on departmental
strategy implementation, resources coordination, cultural communication,
team leadership and so forth.

BENEREYEEE  BELRYE  HBEER  EREIRAS -
High-performance team leader development, focusing on result-oriented,
collaborative work, and management ability enhancement, etc.

HEEREEE PEERCHHITREERNEE  ACEE  BEN
AZ -

Training for junior managers, focusing on practical experience sharing
and learning of management skills, role change, leading newcomers, etc.

AREBEIEBARATOEE - BEXUL - 25 BAKES -
Orientation training for future managers/project leaders, focusing on
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<BAB >

<Customs Service Training>

AuGroup (SHENZHEN) Cross-Border Business Co., Ltd.

Management Trainee Cultivation

New Employee Cultivation

Program (fR8}{5t#l) culture, business, generic skils, etc.
ERE S
Whale Star  BEABSEN - BEFETRARE - DRI -
Program (ﬁgﬁf;ﬂ) Induction training for AuGroup’s employees, focusing on what new
employees should know, as well as the corporate culture, etc.

— A

In 2024, we launched various and diversified training for our
employees with customized programs for different types of employees
such as new employees, fresh graduates and managers, and
professional training for various business units so as to empower their
development in all aspects.
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LA BP R, UZsE
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<EREFI>
<Training Course for Administrative Billing>

Environmental, Social and Governance Report 2024
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Apart from customized training programs, we also offer a wide range
of open courses through AuGroup University. Employees can choose
their own courses according to their own career development plans
and actual needs, so that they can control the direction of their
learning flexibly. AuGroup University platform also provides a wealth
of learning resources for employees to start their learning journey
anytime and anywhere, according to their personal schedules, so that
they can continue to enrich themselves during fragmentary time, and
achieve a steady advancement in their knowledge and professional
abilities.

In addition to the training provided by AuGroup University, each
business department has launched more detailed and targeted
training to enhance the business skills of its employees. The training
is conducted in the form of instructor-led tutorials, in which the
instructors, with their rich experience and professional knowledge,
provide guidance to our employees, helping them to quickly grasp the
key business skills in the actual workplace and improve their abilities.

In order to further empower our employee, we have implemented an
internal lecturer system. Through an open, fair and impartial selection
and promotion process for internal lecturers, professionally qualified
internal lecturers are selected and internal lecturer training is carried
out to continuously improve the internal lecturers’ abilities and
teaching skills. As at the end of the Reporting Period, we had a total
of 17 professional internal lecturers.

The Group’s employee recruitment and management are in strict
compliance with relevant conventions of International Labor
Organization as well as the laws and regulations of the countries and
regions in which it operates. The Group strictly prohibits any form of
child labor and forced labor.

It is clearly stated in our Employee Handbook that child labor is
strictly prohibited. The Human Resources Department ensures that
child labor does not occur by rigorously verifying the authenticity of
new employees’ personal information and by refusing to recruit new
employees in cases of fraud or concealment. At the same time, we
specify the working hours (i.e. 40 hours per week) in the Employee
Handbook and the employment contract, and it is also clear in the
Employee Handbook that overtime work will not be arranged and that
reasonable leave entitlement will be provided in order to eliminate

forced labor.
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During the Reporting Period, the Group was not aware of any cases of
child labor or forced labor.

The Group is well aware of the importance of good supply chain
management to our business. We have established a sound
supplier management system, including the establishment of clear
procurement processes and requirements, and the clarification of
the responsibilities of various departments of the Group, to regulate
transparent and compliant procurement practices and supplier
management requirements.

Supplier Management Mechanism

At the supplier sourcing stage, we look for suitable suppliers based
on the category requirements set by our business divisions. Suppliers
are required to meet the relevant red line criteria set by the Group,
such as meeting the relevant qualification requirements for compliant
operation, no major litigation, and no record of credit risk in relation to
any bribery or fraud cases. For potential suppliers meeting the criteria,
we further conduct quality entry audit on them to ensure that we are
bringing in quality suppliers.

Quality entry audit includes written self-assessment by suppliers and
on-site audit. We require suppliers to conduct a self-assessment
based on the Supplier Quality Evaluation Form prior to the on-site
audit, after which our purchasing department and quality department
jointly conduct a quality audit of the suppliers to strictly evaluate and
review the suppliers’ quality management system and certification,
their quality control capabilities on engineering and R&D, supply chain
as well as production and manufacturing.

At the supplier contract signing stage, we enter into “Procurement
Framework Agreement, “Procurement Order Agreement” and
“Non-Disclosure Agreement” with suppliers that we have confirmed to
be brought in after evaluation, and we strictly regulate the suppliers’
performance requirements in respect of quality, delivery, business
ethics, intellectual property rights, and so on.
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At the supplier performance stage, we regularly evaluate our
suppliers. We closely monitor the performance of suppliers during the
contract period and conduct an annual comprehensive assessment
based on five aspects, namely quality, cost, delivery capability,
response and technical capability, and classify suppliers into five
grades according to their scores, so as to implement corresponding
co-operation strategies. In addition, we pull the performance
evaluation of suppliers every month, and shift orders if the suppliers
are in poor performance. Through our rigorous supplier assessment,
we further safeguard our suppliers’ compliance and ability to fulfil their
contracts, ensuring a healthy and sustainable supply chain.

HRE ARG

Supplier Assessment

Co-operation strategy

A SIHLIER - FIERABBBHESIERER
Qualified suppliers who can be developed into strategic partner
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Qualified suppliers
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Whilst our supplier selection process has previously focused
primarily on quality, we recognize the critical role of environmental
management in improving overall supply chain performance and
flexibility. Currently, we require suppliers to meet local environmental
requirements in the procurement framework agreements. In addition,
we are in the process of establishing a robust and sustainable
approach to defining environmental standards in our supply chain,
such as requirements for raw material types, packaging materials and
reviewing the environmental performance of existing supply chains to
understand suppliers’ environmental practices and the types of raw
materials they use.
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Supplier Integrity

We are very concerned about the ethical behavior of our suppliers. At
the contract stage, we require suppliers to sign the Sunshine Integrity
Agreement. We also send out information on clean business ethics
in our supplier system every year, and send out emails on clean
business ethics and requirements from time to time, as well as provide
integrity-related training to our suppliers, so as to safeguard the
legitimate rights and interests of both parties in the business dealings,
and to fully embody the spirit of fairness, impartiality, integrity and
honesty in our co-operation.

Supplier Training

We also attach great importance to the capacity building of our
suppliers and seek a win-win situation for both parties. We organize
supplier training from time to time every year to improve the service
capability of our suppliers and create high quality products together.
Training includes both online and offline training. We provide training
video information through our supplier system so that suppliers can
view the training content at any time. We also centrally organize
remote video training or on-site training to train suppliers in an
interactive manner.

During the Reporting Period, all suppliers complied with the Group’s
supplier engagement practices.

Quality Products and Services

With the mission of “Connect the world for a better life”, the Group is
committed to providing quality products and services to customers
around the world. We supply our products mainly through third-party
e-commerce platforms to countries and regions around the world,
including North America and Europe. We strictly abide by the relevant
laws and regulations of the sale destinations, including but not limited
to the Product Quality Law of the People’s Republic of China ({2
ARHEFMBEERZEER)), the Product Liability Law (EREMEE)) of
the United States, the German Law on Product Safety ( ERZ2%)),
the German Product Liability Law (fEBIEREEA) and the French
Consumer Code (CEBIH & & XH)).

On the basis of complying with relevant laws and regulations, we are
committed to providing overseas consumers with quality products
made in China through strict product quality control, excellent supply
chain service capability, full-process digital operation management
and improved customer service.
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Product Quality

The Group is fully aware that product quality is the key requirement for
our business development. Providing quality products to customers
is our primary objective, which serves as bedrock of our sustainable
competitiveness. We have formulated a sound product quality control
(QC) management system with customer-oriented, data-driven and
prevention-focused approach and implemented QC processes
throughout the entire life cycle of our products to ensure the quality of
our products in all aspects.
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Supplier selection and evaluation: Selecting quality suppliers is the
first step in product quality assurance. We have implemented rigorous
processes for supplier selection and evaluation, and require suppliers
to possess ISO quality certification to ensure that suppliers possess
quality service capabilities, including manufacturing capacity, quality
control capabilities, supply chain management abilities and research
and development strengths, on a compliance basis. We also include
product liability clauses, such as clear product specifications and
quality requirements, product return policy and warranty period, in
the procurement framework agreement, requiring suppliers to provide
quality products and services. The specific requirements for the
selection and evaluation of suppliers are described in “Aspect B5:
Supply Chain Management” of this report.

QC for Product Development: We develop new products in strict
adherence to applicable national or regional laws and regulatory
standards, such as FCC, EPA and ASTM. To ensure compliance with
the relevant quality requirements, we require suppliers to engage
independent third-party agencies to conduct product inspection and
certification, and to return products that fail inspections to the factory
for rework. After passing the third-party inspection, we also set up
an internal control program to further ensure the quality of products
through internal inspection.
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QC during Product Production: We adopt zero-tolerance policy
towards quality control. Our quality control team is responsible for
quality control in production to reduce defect rates. This process
includes quality inspection of core components, semi-finished
products and finished products. We also inspect and supervise
critical production processes. Whenever production quality problems
are detected, we investigate and rectify them in a timely manner, and
suspend the relevant items if necessary to ensure compliance with our
quality control standards and consistent delivery of quality products
that can be relied upon.

QC for After-Sales Services: Our quality control team is also
responsible for collecting and analyzing customer feedback,
inspecting returned products to identify issues and collaborating
with product development teams and suppliers to enhance the
functionality, structure, packaging and manufacturing methods of our
products, thereby improving the product quality.

Digitalized QC Management System: To enhance the quality control,
we have established a digitalized quality control system throughout
the product lifecycle. The system helps to standardize and automate
the quality control processes at each stage, reducing the interference
of human errors and improving efficiency and accuracy in quality
control. At the same time, the system helps us collect, store, analyze
and display data at each stage of the quality control process,
facilitating the timely discovery and problem solving for any detected
quality defect. Furthermore, the digitalized quality control helps us
accumulate and solidify optimization schemes for different products
for our reference and reuse in quality control processes.

Thanks to our stringent quality control system, we are able to control
the quality of our products throughout their life cycle and provide a
reliable guarantee for ensuring product quality and user experience.
In the event of a quality problem with a sold product, we will adopt
stringent internal procedures to identify and investigate the problem. If
necessary, we will recall the products and take targeted measures to
prevent the recurrence of similar problems. During the Track Record
Period and up to the end of the Reporting Period, the Group did not
have any significant product recalls or faced any significant product
liability claims. In 2024, the Group did not have any product recalls
due to safety and health issues.
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Supply Chain Service Capability

We constantly optimize our logistics supply chain management
capabilities, improving and upgrading the supply chain network and
global warehousing and logistics capabilities. We provide customers
with guaranteed logistics services through the establishment of a
global multi-tier warehousing and logistics network and a proprietary
digitalized logistics solution management system, and cooperation
with reputable third-party logistics providers.

We have established a global warehousing and logistics network
through WESTERN POST (SG) PTE. LTD. and its subsidiaries
(“Western Post Group”) to provide customers with customized logistics
solutions globally under the pre-sale stocking model to ensure that
our customers’ needs are met in an efficient and effective manner. We
closely monitor the real-time location of goods through the digitalized
logistics solution system, and provide China domestic freight
forwarding, first round-trip international freight forwarding services,
overseas transhipment, overseas warehousing and order dispatching
services to ensure the safe and efficient transportation of products

from China to each overseas consumer.

Digitalized Operation Management

We apply digitalized systems in all aspects of business operations to
enhance our standardized management capabilities and operational
quality, so as to better facilitate the provision of quality products and
services to customers.

Our digitalized operation management system mainly includes “ERP
system”, “Post listing system”, “Hawk-Eye system”, “WMS” and “TMS”,
which cover all aspects of operation management including incoming
and outgoing inventory management, warehouse and logistics
management, sales monitoring, platform operation, import/export
compliance management, etc., and comprehensively support our
efficient operation.

. ERP system: We develop and utilize the enterprise resource
planning (“ERP”) system to collect all necessary data for our
business and it is mainly used to manage our incoming and
outgoing inventory. The system centralizes both online and offline
orders and automatically checks the inventory status as soon as
orders are received, allowing us to track our inventory levels in
real time. Our shipment accuracy is effectively ensured as the
ERP system will conduct a double-check before dispatch. At the
same time, we are able to quickly respond to and synchronize
our production with fluctuating market trends and customer
demand.
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Product listing system: This system can seamlessly integrate with
major third-party e-commerce platforms and includes functions
such as product information management, operational listing, list
prices monitoring and product optimization. With this system, we
can manage product listings across e-commerce platforms in a
one-stop manner, which significantly enhances our operational
efficiency. Furthermore, this system is equipped with built-in
risk control rules. This preview of product information ensures
compliance with regulations across different countries and
platforms.

Hawk-Eye system: Through the analysis of product rankings
and operating metrics publicly available online, the Hawk-Eye
system provides us with insight into target products and markets.
It also serves to facilitate internal product selection, product
optimization and decision-making.

WMS: This system collects data concerning orders from multiple
sales channels and perform order dispatch, after-sales support
and other functions based on various channel rules and target
markets. With this system, we can remotely manage warehousing
and logistics operations as well as monitor operations for
self-operated and third-party warehousing, including export

container planning, warehousing, signing, transfer and inventory.

TMS: Through the integration of respective advantages of
different logistics channels, the TMS is able to generate the best
logistics strategies for different sales channels and orders and
monitor warehouse capacity and international shipping price
fluctuations. We employ the this system to make targeted plans
for bulk cargo exports, by analyzing sales and supply chain
information and monitoring warehouse capacity and international
shipping price fluctuations. This enables us to satisfy orders
and deliveries while reducing circulation costs. Moreover,
the TMS also carries out compliance management of import
and export operations, ensuring that we meet the compliance
requirements of different countries and regions in many aspects
such as customs, taxation, intellectual property, inspection and
quarantine and safety.
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Customer Services

On the basis of providing quality products and logistics services, we
are also concerned about the service experience of each customer.
We strictly comply with the the laws related to consumers in all
regions where we operate, including the German Civil Code (fEEIR
JA#)) and the Consumer Protection Act (CHEER#EXL)) of France.
We keep on improving the customer service mechanism and dedicate
ourselves to creating high-quality customer service and increasing
customer satisfaction.

We have set up a dedicated customer service team to provide
customers with timely services across time zones. We have further
refined our customer service structure by categorizing post-sales
issues into “Email Response Team”, “Customer Complaints Team”
and “Quality Improvement Team”, and formulated the “Customer
Service Position Specification” to further refine our customer service
requirements and targets. We have adopted a shift system to ensure
that manual customer service is available 365 days a year, and in
2024, we further expanded our customer service to provide active
after-sales service, reminding customers of multiple parcel shipments
and proactively reaching out to customers who have not picked
up their parcels for 48 hours, with a view to enhancing customers’
experience on a continuous basis.

Moreover, in order to continuously improve our customer service
capabilities and quality, we provide a combination of online and
offline training for our human customer service team to enhance their
capabilities, including job specification service quality training and
product training.

In addition, we utilize a digitalized system to manage customer
service. In 2024, we upgraded our digitalization system to further
improve the efficiency and quality of customer service by utilizing Al
to automatically categorize customer service work orders, perform
real-time translations of multi-language letters, and track response
times and response progress in real time.

We have established a comprehensive mechanism for handling
customer complaints on various platforms. Upon receiving complaint,
based on our response time requirement of “8 hours in peak season
and 7 hours in low season”, we will quickly contact the customer to
conduct investigation and provide a timely solution for him/her. We
categorize the circumstances of the customer complaints and review
them to determine a reasonable refund or other solutions. In order
to prevent the occurrence of similar complaints, we regularly review
those complaints, and categorize and summarize the circumstances,
and give feedback to the relevant teams to formulate optimization
solutions, thereby reducing customer complaints.
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During the Reporting Period, the Group did not receive any significant
complaints relating to its products and services.

Research and Development and Innovation

With deep insight into the key significance of research and
development and innovation in enhancing product quality and market
competitiveness, the Group has always placed them at the core
of its strategic development. We put a strong effort into product
development and innovation based on customer demand and market
to provide customers with richer product portfolios and differentiated
products with an aim to optimizing customer experience.

We have professional product development and innovation
capabilities with an industrial design innovation lab to support product
development. Our development and innovation capabilities have been
recognized at the national, provincial and municipal levels from 2019
to 2021.

RBEMN
Awarding Authority

R A RFEFE T EAME ELE

Ministry of Industry and Information Technology of the People’s
Republic of China (% AR ME T F{E 21050)
FERETENERLE

Department of Industry and Information Technology of
Guangdong Province (EBR%E LM E(LEE)

ERAEMBERIMEE

Department of Science and Technology of Guangdong Province
(BERARIBRMEE)

ARITIEMERLER

Industry and Information Technology Bureau of Shenzhen
Municipality CRYITT TEFE ELB)

In 2024, three new products developed by the Group were honored
with German iF Design Awards. As of the end of the Reporting Period,
the Group received 72 prestigious international design awards,
including 34 German iF Design Awards, 23 German Red Dot Design
Awards, 2 American IDEA Awards, 2 Golden Pin Design Awards,
3 China Red Star Design Awards, 1 Japan Good Design Award
(G-Mark) and 1 Guangdong Governor's Cup Excellence Award.
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Intellectual Property Protection

The Group strictly complies with the Patent Law of the People’s
Republic of China (2= ARKEMEZF%)), the Trademark Law of the
People’s Republic of China ((HZEARELFEEIZE)), the Copyright
Law of the People’s Republic of China ((FFZEE AREMEZEEREE)),
as well as the Industrial Property Law ((T2ZEMEX)) of ltaly, the
Intellectual Property Code ((ENGEMRE L)) of France and other laws
and regulations relating to the protection of intellectual property in all
countries in which the Group operates and sells its products, and pays
attention to the protection of patents, trademarks, copyrights and other
intellectual property. We are committed to properly protecting our own
intellectual property rights without infringing on the achievements of
others, so as to reduce infringement risks.

We set up intellectual property clauses in our suppliers’ procurement
framework agreements to ensure that the products provided by our
suppliers do not infringe any third-party intellectual property rights.

In the meantime, we take active steps to ensure that every
technological innovation is adequately protected and that the integrity
of our corporate brand is preserved.

° Registration for trademarks for all of our brands

° Application for design patents for our products that involve
complex design
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o Brand registration on third-party e-commerce platforms

. Designated dedicated personnel to handle intellectual
property-related issues, whose daily work includes monitoring the
application status of intellectual property rights and performing
routine checks on the public trademark registration platform to
ensure our trademarks are not infringed by third parties

. Engaged intellectual property experts and legal consultants to
assist our IP rights protection

o With respect to incidents of infringements, we collect supporting
information, assess the impact of the infringement and determine
the approaches, including, but not limited to, filing industrial and
commercial complaints, litigation and reporting to regulatory
authorities, based on the circumstances with the support of
intellectual property experts or legal consultants

As of the end of the Reporting Period, the Group had 1,598 registered
trademarks, 622 patents and 183 copyrights. Among which, 143
trademarks, 108 patents and two copyrights were newly acquired in
2024.

During the Reporting Period, there were no material disputes,
claims and litigations involving intellectual property rights and brand
protection.

Information Security and Privacy Protection

The Group’s business operation involves the customer information
data indirectly obtained from the third party e-commerce platforms
and offline dealers, as well as the provision of customer receipt
information to the appointed third party logistics service providers
for their warehousing, transportation and other logistics services. We
attach great importance to information security and privacy protection
and strictly comply with the relevant laws and regulations in the PRC
and the countries in which we operate, including but not limited to the
Data Security Law of the People's Republic of China ((FF# AR L FEH
B &%), the Security Assessment of Cross-border Data Transfer
(BB HIEZ 25 E L)), the Measures for Cybersecurity Review ((#8
iz 2|EIME)), the EU General Data Protection Regulation of the
European Union, and the German Federal Data Protection Act.
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In accordance with those laws and regulations and the characteristics
of our business, the Group has established a series of comprehensive
internal systems, such as the
(KERZZHEERE))” and
and Management Standards ({2

“Information Security Policy Strategy
“Information Security Organization
B 2EMEEHE))” under the
guiding principle of “prevention first, security first”. We implement
effective information security and privacy protection measures in
our daily activities to ensure compliance and security of information
transmission in the course of business and to safeguard the
information security and privacy of customers and protect their rights

and interests.

EERA Management System
BIABRLTEELXEEEER - AEAA We have established an information security management system
EEREMNBESEST  UBRSBUEER to clarify the responsibilities and division of labor for the protection
AE R HIEMEKE of personal information to ensure the efficient implementation of
corporate information security systems and strategies.
i TERSE
Department Primary Duties

B2 THEENE
Information Security Leadership
Group
ERZREIEEBF

Information Security Management
Department

ERL2RELF

Information Security Department

=R R B EAERF

Information System Application
Department

BEERLETHENRE B8  HITNEENRINRE

Leadership and coordination of decision making, management, execution and
monitoring of information security activities
BEES  BRNBREEERE2EEIENARRT
ZERE

Responsible for guiding, coordinating and checking the specific implementation

REFRRIELRFERFEM

of information security management, and coordinating the launching of
information system risk assessment and security checking
BEBFAREEEFANELZEZREIE It RSER  EHREESE
EREE - FEREBHEI®E

Organize and carry out information security protection of information systems,

R B

such as formulating contingency plans and carrying out regular contingency
drills; and oooperating with risk assessment and information security audits
BRIk

Responsible for the |mp|ementation of various information security tasks.
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Strategy and Measure

We have adopted a series of strategies and measures to effectively
protect information security and personal data privacy, thereby
comprehensively avoiding information security risk and privacy
leakage in the course of business.

Comprehensive Security Strategy: We have established an
comprehensive security management strategy for our business
development needs, covering asset management, human resource
security, physical and environmental security, communication and
operation security, access control, development and maintenance
of information system acquisition, information security incident
management, emergency management, and legal compliance

management.

Classification Management: We carry out classification of information
systems in accordance with the “Information Security Technology
Network Security Classification Guidelines (B Z&2HITBEELE
SMRETRIER))", categorize and manage data according to its
sensitivity and the required security level, and formulate requirements,
management measures and protection procedures for different
security levels.

Technical Measures: We follow the domestic and international
security management system requirements such as 1SO27001
Information Security Management System, GB/T 22080-2016
Information Security Management System, etc., and deploy security
technologies such as data encryption, high-strength firewall
deployment and access control for all types of data, and test the
security of the system on a regular basis in order to maintain the
confidentiality of the data and prevent data leakage.

Contingency Management: We have established a sound working
mechanism for emergency response to network information security
incidents, thus improving our emergency response capability and
ensuring the security of our information systems.

Education and Training: We have issued the “Information Security
Code for Employee K ABEEZ25FA]))” and require all employees
to sign the “Information Security Commitment ({EEZ2EHEE))",
which requires all employees to comply with the information security
regulations and internal system requirements. At the same time, we
provide internal training for our sales and operations employees to
enhance their understanding and awareness of cyber threats and
related countermeasures.
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Information Security Administration for External Partners: We
have also formulated the “Information Security Administration Rules
for External Partners (SMBEIERHIERL2EIRME))", requiring
our partners to follow the information security responsibilities and
requirements. Our external partners are also required to follow the
“Information Security Code for Employee (AE{EBE%ZZ25F8I))” and
sign confidentiality agreements.

In addition, we have imposed severe penalties for leakage of
information. In 2024, we strengthened our efforts to combat leakage of
information by adding a new clause to our management system, which
clearly states that any leakage of information is to be strictly punished,
and that any employee who leaks information is to be terminated from
his or her labor contract.

During the Reporting Period, the Group did not experience any
information security or privacy breaches.

Responsible Marketing

We strictly abide by the “Law of the People’s Republic of China on
the Protection of the Rights and Interests of Consumers (FZEAR
HMBEH & E#RREZL))” and other relevant marketing laws and
regulations of the countries and regions in which we operate, and
comply with the requirements of the third-party e-commerce platforms
for the promotion and dissemination of product information. We have
issued the account risk management policy which explicitly prohibits
sales and marketing activities that violate the relevant platform rules.
We have also formulated internal risk control rules and employed the
digital system to pre-check the product information to be released,
to ensure compliance with the regulatory requirements of each
country and platform, to provide consumers with true and accurate
product and marketing data and information, to ensure compliance,
transparency and truthfulness of our marketing and promotional
activities, and to practice responsible marketing.

The Group is committed to upholding the highest ethical standards
and maintaining a corporate culture of integrity and fairness. The
Group strictly complies with the Criminal Law of the People’s Republic
of China (FZEARKEFBEME)), the Anti-Money Laundering Law
of the People’s Republic of China (FZEARLMBEREER)), the
Supervision Law of the People’s Republic of China ((## AR £ FIEES
%)), the Interim Provisions on Banning Commercial Bribery (B %L
IFEEBBITANEITRE)), etc., and resolutely opposes any form of
corruption, bribery, extortion, fraud and money laundering.
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We have set out clearly in the Employee Handbook the code of
conduct against corruption, and formulated the whistleblowing policy,
the anti-corruption policy as well as the “Sunshine Code of Conduct
«FE 1T A%R)))" to further define employee behavior and require all
employees to abide by it and strictly execute. In addition, we conduct
annual integrity lectures and training for all employees, and organize
relevant examinations to further enhance their awareness of integrity.
Moreover, we also arrange integrity trainings for directors, so as to
create a sunny, transparent, clean and self-disciplined corporate
environment in unison.

We have set up a Sunshine Committee to monitor corruption in all
aspects of the Group’s business dealings and encourage employees
to monitor and report corruption. A variety of reporting channels were
established. Employees can report through our company’s supervision
mailbox, reporting telephone, reporting mailbox, or directly to the
department head, internal audit and human resources departments. In
addition, we invite external suppliers to conduct integrity monitoring,
and have set up an integrity reporting channel on our company’s
official website.

In order to protect whistleblowers from retaliation, we have set up
a Whistleblower Reward and Protection System ((£23R A Z£E) 2
IREHIE)), which specifies a strict control process for reporting
matters, requires strict confidentiality of whistleblower’s information,
and dismisses any person who leaks whistleblower’s information
intentionally or unintentionally and, for incidents which have already
resulted in serious consequences, investigates the leaker of the
information for legal responsibility according to the law.

We have also formulated an internal reward and punishment
management system to combat any corruption, and will dismiss those
who have committed serious acts of corruption, and will be held
legally liable as appropriate.

During the Reporting Period, the Group did not have any concluded
corruption cases against the Group or its employees.

As a responsible enterprise, the Group creates employment
opportunities for the community, participates in charitable causes
such as poverty alleviation and provides donations and assistance to
victims of natural disasters. The Group also encourages its employees
to contribute their time and effort to participate in various local
community activities and events.
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B 8% — APPENDIX I

RIBBAEENREK ENVIRONMENTAL KEY PERFORMANCE INDICATORS
RIZEE 2024 £ F
Environmental Aspect 2024
=R
Air Emissions’
REDPEEE Fre 13.1
Total NO, emissions Kg
maEltmirBes T 0.2
Total SO, emissions Kg
SR REE F= 1.0
Total PM emissions Kg
BEREHHE
GHG Emissions
EEAEREYW (FHE1)? WS ikE 8 380

Direct GHG emissions (Scope 1)?

Tonnes CO.e

MR =R BN (#E2)°

Indirect GHG emissions (Scope 2)3

W _altiiEE 2,145
Tonnes COe

BERBHRESE (BE1M2)
Total GHG emissions (Scope 1 and 2)

WS kg E 2,525
Tonnes CO.e

BEREBHREE (BE1F2) (BRLET)
GHG emission intensity (Scope 1 and 2) (per employee)

R (o = 1.2
Tonnes COze/Employee

BEREBHKREE (BE1F12) (BEgd)
GHG emission intensity (Scope 1 and 2) (per unit of
revenue)

BE_FtiEE BETARE 0.2
Tonnes CO,e/RMB million

HE (R BEEEROBRLE BB HERERRSE 2024
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RBEE 2024 F [
Environmental Aspect 2024
BEY
Waste
BEBEY
Non-hazardous wastes
BEFEVELES Fx 19,470
Total non-hazardous wastes produced Kg
Hh BEERVEES Fr= 6,250
Where: Disposal of Non-hazardous wastes Kg

EEERYENE T 13,220

Recovery of Non-hazardous wastes Kg
mEREYEE (BLBT) Ffr/EBI 9.5
Non-hazardous wastes intensity (per employee) Kg/Employee
BEFEDEE (BLEK) TR,/ BETARKE 1.8
Non-hazardous wastes intensity (per unit of revenue) Kg/RMB million
BEBEEY
Hazardous wastes
EEEEYELRES T 158
Total hazardous wastes produced® Kg
EEREYEETE (BMNET) Fr/EI 0.08
Hazardous wastes intensity (per employee) Kg/Employee
EERENELETE (BLEK) TR,/ BETARE 0.01
Hazardous wastes intensity (per unit of revenue) Kg/RMB million
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RIZEE 20245
Environmental Aspect 2024
BEROH

Energy Consumption

i F+ 14,960
Gasoline Litres

RAR 77K 13,250
Natural Gas m®

LNG S K 298
LNG m?

HMEE ) K FL B 6,963
Purchased electricity MWh

BERE T JKERF 411
Clean electricity* MWh

REREIREREES KB 9,554
Total Comprehensive energy consumption® MWh

FERREREE (BLET) JKEK BT 4.7
Comprehensive energy consumption intensity MWh/Employee

(per employee)

FERREREE (B2l) KRR, BETARE 0.9
Comprehensive energy consumption intensity MWh/RMB million

(per unit of revenue)

HE ORI BREEROERLAT RE  LERERME 2024
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RBEE 2024 F [
Environmental Aspect 2024
KERHFE

Water Resource Consumption

BRKE SR 66,242
Total water consumption m?

FREE (BZET) SHEKR/SBT 325
Water consumption intensity (per employee) mé/Employee

FkEmE (B g MK EETARE 6.2
Water consumption intensity (per unit of revenue) m?3/RMB million

HIREFE

Paper Consumption

HWIRAES F= 2,041
Paper consumption® Kg

WEREFETE (BB T) Fr /8T 1.0
Paper consumption intensity (per employee) Kg/Employee

BB R (BRI TR/ BETARE 0.2
Paper consumption intensity (per unit of revenue) Kg/RMB million

LM

Packaging Materials

BEMEBE F 152,335
Total packaging materials Kg

BEMHEE (BLZET) Fr/EI 74.7
Packing materials intensity (per employee) Kg/Employee

BEMHBE (BREW) T/ BETARKE 14.2
Packing materials intensity (per unit of revenue) Kg/RMB million

AuGroup (SHENZHEN) Cross-Border Business Co., Ltd. Environmental, Social and Governance Report 2024
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Notes:

The air emissions are from the Group’s business vehicles and the amount
of emissions has been calculated by reference to “How to Prepare an ESG
Report — Appendix 2: Reporting Guidance on Environmental KPIs” issued
by the Hong Kong Stock Exchange.

The Group's direct GHG emissions are derived from direct energy
consumption, including gasoline consumption for its business vehicles,
natural gas consumption for heating in its warehouses and offices in the
United States, and LNG consumption for its US warehousing and storage
forklifts. Gasoline GHG emissions has been calculated by reference to
the “Corporate Greenhouse Gas Emission Accounting Methodology and
Reporting Guide for Power Generation Facilities (2022 revised version)
(EFERERBHFIRE T ERBRERBEBEREN2022FEFTMR)))" by
the Ministry of Ecology and Environment of China. The natural gas and
LNG GHG emission factors are derived from the 2024 GHG Emission
Inventories issued by the U.S. Environmental Protection Agency (EPA).

The Group’s indirect GHG emissions (Scope 2) are derived from the
electricity consumption of its offices and storage facilities in China, the US
and Germany. In particular, the emission factors for electricity in the PRC
are derived from the “Announcement on the Release of Carbon Dioxide
Emission Factors for Electricity in 2022 (BIR#Em20224 % H — S bk
METFHAE))" jointly issued by the Ministry of Ecology and Environment
and the National Bureau of Statistics of China. In the US, the electricity
emission factor is derived from the 2024 GHG Emission Inventories issued
by the U.S. Environmental Protection Agency (EPA). The German electricity
emission factors are derived from the German Federal Environment
Agency (Umweltbundesamt).

Clean electricity is the self-generated electricity from the solar
photovoltaics on the roof of the Group's headquarters office building.

Paper consumption is the consumption of printing paper and leaflet paper
for office activities.
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HEBERENR SOCIAL KEY PERFORMANCE INDICATORS
MR 2024FE
Social Aspect 2024
BETAH
Number of employees'
BT A 2,040
Total number of employees Person
BT AB(ZHERS)
Total number of employees (By gender)
St A 930
Male employees Person
= A 1,110
Female employees Person
BT AM (ZERERS)
Number of employees (By employment type)
ES A 2,040
Full-time employees Person
FREL A 0
Part-time employees Person
ETAB(ZRF&RD)
Number of employees (By age)
30K IAT A 986
Age 30 and below Person
31-40%% A 797
Age 31 to 40 Person
41-507% A 219
Age 41 to 50 Person
51 %A L A 38
Age 51 and above Person
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Social Aspect

ETAB(ZHESD)
Number of employees (By regions)
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20245 E
2024

REAEST

Mainland China employees

Person

1,787

BINRERAEBT
Overseas, Hong Kong, Macau and Taiwan employees

Person

253

BTAB(ZRERERS)

Number of employees (By employment type)

mEEE

Senior management

A
Person

34

hEERE
Middle management

A
Person

52

—®ET
General employees

A
Person

1,954

BImK?
Employee turnover?

BTHRRRE

Total employee turnover rate

%

21.6%

BTRAR(RMERZ)
Employee turnover rate (By gender)

B
Male

%

22.9%

heglid

Female

%

20.5%

BE (R BREBROERAE

BRI - S REBRRE 2024
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HEER 20245

Social Aspect 2024

BIRAE (RFERD)

Employee turnover rate (By age)

0 &IAT % 26.3%
Age 30 and below

31-40%% % 17.7%
Age 31 to 40

41-507% % 16.9%
Age 41 to 50

51 K% LA L % 7.9%

Age 51 and above

ETREAR(RHBESD)
Employee turnover rate (By regions)

FEIAREET % 26.0%
Mainland China employees

BINRBRBET % 4.0%
Overseas, Hong Kong, Macau and Taiwan employees

EHIRRE
Training and Development

BETIRIIAH
Number of trained employees

BIXINBAH A 1,832
Total number of trained employees Person

BIZIEDE ZRHERS)
Number of trained employees (By gender)

B % 45.8%
Male

peqi % 54.2%
Female
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Social Aspect

ETIZJESE (RERERS)
Number of trained employees (By employment type)
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20245 E
2024

BEER % 1.9%
Senior management
hEER % 2.8%
Middle management
—RET % 95.3%
General employees
BEIZIIRR
Employee training hours
BTHEXIIRR NS 11,576
Employee total training hours Hour
BIRIIFHRE /N 5.7
Employee average training hours Hour
BIZIFHRR RERD)
Employee average training hours? (By gender)
—SMEIXIIFHER NS 4.7
— Male employee average training hours Hour
— M EIXIFHER AN 6.5
— Female employee average training hours Hour
BIZIFHRR (REBERS)
Employee average training hours® (By employment type)
— S EEBASXITHRRE aNs 23.9
— Senior management average training hours Hour
— HhEERASRITFHRE N 48.3
— Middle management average training hours Hour
— —REIXIIFHEEE NS 4.2
— General employee average training hours Hour

HE CRY) BREAFROVERLE RIR - HERERRE 2024
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HEsEE 2024 E
Social Aspect 2024
BERREREZ2

Occupational health and safety

BE=ZFRITIEREIET AR A 0
Number of work-related fatalities in the past three years Person

BE=FRIEBFEILTHE % 0
Rate of work-related fatalities in the past three years

ERCYN A 2
Number of labor injury Person

EIGERERR X 0
Total lost days due to labor injury Day

HERHE

Number of suppliers

HIEm B ER 853
Total number of suppliers Companies
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R 20245 E
Social Aspect 2024
HEBHE (BHES)
Number of suppliers (By regions)
Hp B K B i P P 4R 2 ER 818
Mainland China Companies
Eii R EX 329
— South China Companies
b= EX 46
— North China Companies
St = 431
- East China Companies
— EIE = !
— Central China Companies
— PR ES 5
— Southwest China Companies
PR A it e A B ES 13
Hong Kong, Macau and Taiwan Companies
RsEINYTEELE EX 22
Overseas Companies
i Notes:
1. BT ASAEZE2024F12A31HMETA 1. Number of employees is the number of employees as of 31 December
e 2024.
2. EBImkR= REEIAS HIRETH 2. Employee turnover rate = number of employee turnover/total number of

AE*100% °

3. HERFEIXITHRR= HEHMNE
TITMERIINEZRRE THAR -

employees at the end of the Reporting Period *100%.
3. Average training hours for a specific category of employee = total number

of training hours for a specific category of employee/total number of
employee in the category.
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P 3 —

BERBERSM(RE HEREARERE

5[) &5l

A BREHE

A. Environmental Aspect

APPENDIX 1I

Hong Kong Stock Exchange’s ESG Reporting Guide Index

HEAEE
Relevant Section

A1 B

A1: Emissions

— AR ER BRBERIORERBEEN - rKREMEDS - | BEA : B
General BEREEZEZEYNELESZN  (a)BSE  X(b) | Aspect Al: Emissions
Disclosure BTHBETABERZENEBAEEZRRAINE
Information on: a) the policies; and
b) compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to air and greenhouse
gas emissions, discharges into water and
land, and generation of hazardous and on-
hazardous waste.
A1A PR R R R ARRE B BUE - EEAT : B
The types of emissions and respective Aspect A1: Emissions
emissions data. Mgk —  BRIBEHRENE
APPENDIX I:
ENVIRONMENTAL
KEY PERFORMANCE
INDICATORS
A1.2 B (BE1) kg REE (SBE2) REREEHE | EEA: B
BERZE ° Aspect A1: Emissions
Direct (Scope 1) and energy indirect (Scope | Ff#E— : IRIBRARE WK
2) greenhouse gas emissions and intensity. APPENDIX I:
ENVIRONMENTAL
KEY PERFORMANCE
INDICATORS
A1.3 FELEEREENEEREE - EEAT : BERY)

Total hazardous waste produced and
intensity.

Aspect A1: Emissions
Mg — - IRIRRASR A RGR
APPENDIX I
ENVIRONMENTAL

KEY PERFORMANCE
INDICATORS
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ERAEE
Relevant Section

A1.4 FELBEREMEENEE - BEAT : Sy
Total non-hazardous waste produced and Aspect A1: Emissions
intensity. figr—  IRIBEARERE
APPENDIX I:
ENVIRONMENTAL
KEY PERFORMANCE
INDICATORS
A15 HAPTET S MBENE B IR R REIE L BIEMEK | BEA : B
BN BR © Aspect A1: Emissions
Description of emissions target(s) set and
steps taken to achieve them.
A1.6 HMEEAEREZEEYN A - REMATE] | BEA : B
SRR E R AEREL BRI LR o | Aspect A1: Emissions
Description of how hazardous and non-
hazardous wastes are handled, and a
description of reduction target(s) set and
steps taken to achieve them.
A2 : BIRfER — MR BRERER (BIEER « KREMEME) & EBmA2 : EREA
A2: Use of General BUR © Aspect A2: Use of
Resources Disclosure Policies on the efficient use of resources, Resources
including energy, water and other raw
materials
A2.1 RENESNEER, JRERREEERE EBmA2 : BREA
e Aspect A2: Use of
Direct and/or indirect energy consumption by = Resources
type in total and intensity. Mgk — - IRIBRRE MR
APPENDIX I:
ENVIRONMENTAL
KEY PERFORMANCE
INDICATORS
A2.2 BEKERTE - BHEA2 : BRfEA

Water consumption in total and intensity.

Aspect A2: Use of
Resources

Mgk — : BRIBRARRBERGR
APPENDIX I
ENVIRONMENTAL

KEY PERFORMANCE
INDICATORS
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RIZEE HEES
A. Environmental Aspect Relevant Section
A2.3 HAPAET AL REAME B R R AETELE | EBEHA2 : BREMR
IEFTERER A 8 o Aspect A2: Use of
Description of energy use efficiency target(s) = Resources
set and steps taken to achieve them.
A2.4 HCSKEGERKOR ER B ERBE - ARFTRIZ | BHA2 - BRER
KRRz B IR R AEEE L B IR AT 25 Aspect A2: Use of
o Resources
Description of whether there is any issue in
sourcing water that is fit for purpose, water
efficiency target(s) set and steps taken to
achieve them.
A2.5 HRRABEEMHNEERGEEEMNGE - | EBEHA2 : BREMR
Total packaging material used for finished Aspect A2: Use of
products and with reference to per unit Resources
produced.
A3 : BERRAER | —MEE REBITAHRERRAERENEATENR | EEA3 : RIEMNEAER
A3: The General x o Aspect A3: The
Environmental and Disclosure Policies on minimizing the issuer’s significant | Environmental and Natural
Natural Resources impacts on the environment and natural Resources
resources.
A3.1 M EBEHEHRRERRAERNEATZERE | BEHAI : RIEMBRER
KEEEEETENITE - Aspect A3: The
Description of the significant impacts of Environmental and Natural
activities on the environment and natural Resources
resources and the actions taken to manage
them.
A4 RIEREL — M BRAREHEERAASHBETAEEZENE | BEAL : [IREI(L
A4: Climate Change = General ARIRHEBEEETHBER - Aspect A4: Climate
Disclosure Policies on identification and mitigation of Change
significant climate-related issues which have
impacted, and those which may impact, the
issuer.
A4.1 B R LA EHBETAEETZENERRE | BEHA  RIERE{L
HEEE - REYTE - Aspect A4: Climate
Description of the significant climate- Change
related issues which have impacted, and
those which may impact, the issuer, and the
actions taken to manage them.
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B.At2EE HEES
B. Social Aspect Relevant Section
B1: {Ef# — AR ER BT ERE  BEREA  TERE R [BEAT : &%
B1: Employment General B FEKe - 2ot RBIBUREMAFSBER | Aspect B1: Employment
Disclosure BAE : (@)K R(bD)EBTHEITABEARY
BNRBEERRROINER
Information on: (a) the policies; and
(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to compensation
and dismissal, recruitment and promotion,
working hours, rest periods, equal
opportunity, diversity, anti-discrimination,
and other benefits and welfare.
B1.1 LR BRER - FiRdENMESIDNES | WHEE— - HEBRENRE
L APPENDIX I: SOCIAL
Total workforce by gender, employment type | KEY PERFORMANCE
(for example, full-or part-time), age group INDICATORS
and geographical region.
B1.2 RIER - FRAR R REIDMEERALLE o | HEE— - HEBRENE
Employee turnover rate by gender, age APPENDIX |: SOCIAL
group and geographical region. KEY PERFORMANCE
INDICATORS
B2 : iERHEZ R — AR ER ERRMLZ2TIHERERREREB2BELSE | EEHB2: @FRELTSE
B2: Health and General EH0 () R(b)BFHETABEAKZ | Aspect B2: Health and
Safety Disclosure RIMRREE R R DIRE R} - Safety

Information on: (a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact on
the issuer relating to providing a safe working
environment and protecting employees from
occupational hazards
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B.4t 2 &R HEES
B. Social Aspect Relevant Section
B2.1 BE=ZF (BRERFE) FFRAITHOAR | EEB2: @RELSE
Rib= - Aspect B2: Health and
Number and rate of work-related fatalities Safety
occurred in each of the past three years Mgk — : T E@RENE
including the reporting year APPENDIX I: SOCIAL
KEY PERFORMANCE
INDICATORS
B2.2 RIGEAIERE - [EEB2 : @FELE
Lost days due to work injury Aspect B2: Health and
Safety
frer— - HSRRRE R
APPENDIX I: SOCIAL
KEY PERFORMANCE
INDICATORS
B2.3 M PTER N B R R R 21006 - ARAERIE | EWEB2 : BRERR
TREERFE - Aspect B2: Health and
Description of occupational health and Safety
safety measures adopted, and how they are
implemented and monitored.
B3 : #& KiEd — AR ER BRI EERIT TIERE A A H KRB [EMEB3 : &R EF
B3: Development General o WAEEIEF o Aspect B3: Development
and Training Disclosure Policies on improving employees’ knowledge | and Training
and skills for discharging duties at work.
Description of training activities.
B3.1 RUEFIREEEN (MNSREERE - PRTEE | WE— HEBRENK
H)HPNXIEEBIL - APPENDIX |: SOCIAL
The percentage of employees trained by KEY PERFORMANCE
gender and employee category (e.g. senior INDICATORS
management, middle management).
B3.2 RUEFIREERERE S - BREETKZTINT | WHE—  HEBRENK
B8 - APPENDIX I: SOCIAL
The average training hours completed per KEY PERFORMANCE
employee by gender and employee category. | INDICATORS
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B.At2EE HEES
B. Social Aspect Relevant Section
B4 : BT #8| — MR BRI IEE T RHISSTH : () : K(b)E | EEB4 - THE|
B4: Labour General STHBITABEAFENHBAREZRROIINE Aspect B4: Labour
Standards Disclosure #} o Standards
Information on: (a) the policies; and
(b) compliance with relevant laws and
regulations that have a significant impact on
the issuer relating to preventing child and
forced labour.
B4.1 H AR T FREEE B FE HE LA 2 E T okl 45 [EMEB4 : T %R
To Aspect B4: Labour
Description of measures to review Standards
employment practices to avoid child and
forced labour.
B4.2 MM RERENRERARBIBAMERIN S | BEB4 - S THEE|
g o Aspect B4: Labour
Description of steps taken to eliminate such Standards
practices when discovered.
B5 : ftEGEE R — MR ERMHERNRE T ERBEBUR o [EEBS : HEHREIR
B5: Supply Chain General Policies on managing environmental and Aspect B5: Supply Chain
Management Disclosure social risks of the supply chain. Management
B5.1 RiEE S HERSE - Bt gE— - A ERASEAE AR
Number of suppliers by geographical region. | APPENDIX I: SOCIAL
KEY PERFORMANCE
INDICATORS
B5.2 M EEE AR ERNES - MENTERMES | [EEBS5 : fERER

HEREE - URBREEHINBITRERS
A o

Description of practices relating to engaging
suppliers, number of suppliers where the
practices are being implemented, and how
they are implemented and monitored.

Aspect B5: Supply Chain
Management

HE (R BEEEROBRLE BB HERERRSE 2024
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B.At2EE HEES
B. Social Aspect Relevant Section
B5.3 HEEZNHERGERGNREIE AR | EEBS - HERER
BB - A RABBEIBIT REER 0% © Aspect B5: Supply Chain
Description of practices used to identify Management
environmental and social risks along the
supply chain, and how they are implemented
and monitored.
B5.4 MM EREHEERRESARRER LRGN | EEBS : fiERER
BH - ARBERITRERFE - Aspect B5: Supply Chain
Description of practices used to promote Management
environmentally preferable products and
services when selecting suppliers, and how
they are implemented and monitored.
B6 : EmEE — M EHFRHEERNRBHERREZ Y  ES 5 | EHB6: EmAML
B6: Product General BRABETUARBERT AN  (a)B3R + &(b) | Aspect B6: Product
Responsibility Disclosure BTHETAEEAXEMABEERADIAE | Responsibility
Ko
Information on: (a) the policies; and
(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to health and safety,
advertising, labelling and privacy matters
relating to products and services provided
and methods of redress.
B6.1 EERDEXERBEHT AL ERRIEMMA | EHB6: EmELE
BB E DL © Aspect B6: Product
Percentage of total products sold or shipped | Responsibility
subject to recalls for safety and health
reasons.
B6.2 BEMNEmMIRBOIRFE B LA REH X [EHEB6 : EmAME
Number of products and service related Aspect B6: Product
complaints received and how they are dealt Responsibility
with.
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ERAEE
Relevant Section

B6.3 Tt B A R T (R P DB E R A 1B 1A [EEB6 : EmAME
Description of practices relating to observing | Aspect B6: Product
and protecting intellectual property rights. Responsibility

B6.4 LS SR E B2 N EmBIAR R o [EmB6 : EmAER
Description of quality assurance process and = Aspect B6: Product
recall procedures. Responsibility

B6.5 HEUE B E BURRME RFLBBUR - ARIEEHYT | E@mB6: ERET
REERFTE o Aspect B6: Product
Description of consumer data protection Responsibility
and privacy policies, and how they are
implemented and monitored.

B7 : RE)S — AR ER BRI IEHEE - BR - BGEFROEREN - () | BEB7 - REF
B7: Anti-corruption | General F R(D)BEFHETABERTZEMMERERE | Aspect B7: Anti-corruption

Disclosure RIROIR &R
Information on: (a) the policies; and
(b) compliance with relevant laws and
regulations that have a significant impact on
the issuer relating to bribery, extortion, fraud
and money laundering.

B7.1 RERBREHTASHEEREIEELNE | E@B7 : RES
IRARMEEIE KRR © Aspect B7: Anti-corruption
Number of concluded legal cases regarding
corrupt practices brought against the issuer
or its employees during the Reporting Period
and the outcomes of the cases.

B7.2 AP SR BREF  URBERITRESR | EEB7 : RES
Tk o Aspect B7: Anti-corruption
Description of preventive measures and
whistle-blowing procedures, and how they
are implemented and monitored.

B7.3 HitmES RS TIRHENRBESIE - EB®EB7 : RES

Description of anti-corruption training
provided to directors and staff.

Aspect B7: Anti-corruption
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B. A EEE

B. Social Aspect

B8 : @&
B8: Community
Investment

HEED
Relevant Section
— MR AR ERSERTHREEMELERFENRER | EEBS : tEERE
General EXBKEB2ERMEF B - Aspect B8: Community
Disclosure Policies on community engagement to Investment
understand the needs of the communities
where the issuer operates and to ensure
its activities take into consideration the
communities’ interests.
B8.1 EXEREE (WHE  BEEE  SIFK . | EEBS: HEEE
fEE Xk - BE) - Aspect B8: Community
Focus areas of contribution (e.g. education, Investment
environmental concerns, labour needs,
health, culture, sport)
B8.2 EHETHBABHAER - [EHEBS8 : itRKE
Resources contributed (e.g. money or time) Aspect B8: Community
to the focus area. Investment
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