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ABOUT ZHONG AN GROUP

Zhong An Group Limited (the “Company”) and its subsidiaries (collectively,
the “Group” or “we”) were founded in Xiaoshan, Hangzhou, Zhejiang
Province in 1997, and the Company was listed on the Main Board (the
“Main Board”) of The Stock Exchange of Hong Kong Limited (the
“Stock Exchange”) in 2007. The Group was the second real estate
developer in Zhejiang Province to be listed on the Main Board. After 28
years of development, the Group has become one of the leading property
developers in the Yangtze River Delta region of China. The Group has
been focusing on the urbanisation of the Yangtze River Delta region for a
long time and has accumulated extensive experience in the development
of integrated real estate projects in the region. In the future, the Group will
continue to focus on the Yangtze River Delta, and utilize its established
brand and business strengths in the Yangtze River Delta to actively seize
market opportunities, further enhance its regional presence and focus
on the future core of the cities within its area for project expansion. The
Company has maintained a reputation for sound management over the
years and has been highly recognised by financial institutions and relevant
government departments. In the past year, the Company continued to be
ranked as one of the China TOP100 Real Estate Developers, and has been
listed as the China mainland TOP10 Real Estate Company Listed in Hong
Kong by Financial Stability for consecutive years.

In 2014, the Company spun off its subsidiary, China New City Group
Limited (“China New City”) (stock code: 1321.HK), which is separately
listed on the Main Board of the Stock Exchange, and mainly engaged
in the businesses of commercial property development, commercial
operations and hotel management. In July 2023, the Group successfully
spun off its property management company, Zhong An Intelligent Living
Service Limited (‘Zhong An Intelligent”), for separate listing on the Main
Board of the Stock Exchange. As a result, the Group has become a large
enterprise group in Zhejiang Province with listed companies in real estate,
commercial and property management. As at 31 December 2024, the
Group held 66.01% equity interest in China New City and 73.44% equity
interest in Zhong An Intelligent, the businesses of which will be covered
in this Report, and Environmental, Social and Governance Reports will be
published separately by China New City and Zhong An Intelligent.
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The Group’s Awards and Recognitions

In 2024, the Group continued to maintain excellent product and service WK E_NEE > AEBSHBEERERNER
RSB R WES L TRBBRRA .

quality, and won the following awards and recognitions:
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2024 TOP10 Chinese Real Estate Companies
by Operational Efficiency
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2024 Outstanding Real Estate
Development and Companies in China
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2024 Top 10 Hong Kong Listed Domestic
Property Companies with Financial Stability
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2024 China Outstanding Agent-Construction
Operation Real Estate Companies
in Public Projects
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CERTIFICATE OF AWARD
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“Top 100 Hong Kong Stocks” — Top 10
Revenue Growth
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2024 Leading Company in ESG Innovation
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The Group has been honored as one of the Top 10 Real Estate
Development Companies by Brand Value in East China for 2024, the Top
5 Real Estate Companies in Delivery Capability in Zhejiang for 2024 and
an A-level “Contract Abiding and Creditworthy” Enterprise among the
Comprehensive Top 100 Enterprises in Hangzhou, Zhejiang Province for
2024.

Zhong An Group Limited Environmental, Social and Governance Report 2024

REETEER2024EMERZEEERERE
BFER105R 2024 F EHNLE BRI HTOPS
2024FE NI A EREENIBTERE
ERIEEAR -



Environmental, Social and Governance Report 2024

CORPORATE CULTURE

Whilst growing steadily, the Group is dedicated to the mission of
“developing businesses that are beneficial to society” and upholds its
core value of “innovate efficiently, dare to be the first”. We embrace the
principle of corporate sustainable development. With the basis of property
development and commercial service, the Group persists in building urban
complexes and diving into residential and commercial services. Meanwhile,
the Group embraces the corporate spirit of “daring to overcome difficulties;
staying humble after success”. After the gradual relaxation of the epidemic
prevention and control policy, we bounced back and continued to move
forward with a positive and high spirit. Looking forward, the Group will
continue to implement the three core spirits, focus on core business, and
seek new opportunities.

In the future, the Group will make use of its innovative philosophy and its
brand value and continue to deepen its development in the Yangtze River
Delta Region to seize the opportunities and develop steadily, and realise
diversification and synergies of business and product. Meanwhile, the
Group always maintains high environmental and social standards to secure
sustainable corporate development, satisfies the needs of the stakeholders
and maximises the values for shareholders.

Committed
to developing

society

Innovate
efficiently, dare
to be the first
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businesses that
are beneficial to
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ABOUT THE REPORT

The Group is pleased to issue the 9th Environmental, Social and
Governance (‘ESG”) Report (the “Report”) to disclose our ESG policies,
objectives and overall performance in the year to inform stakeholders of
our approach to sustainability.

All data and information in this Report are derived from official documents
and statistical reports of the Group, and have been reviewed and approved
by the board of directors of the Company (the “Board”).

REPORTING PERIOD AND SCOPE

Taking into account the main business of the Group, unless otherwise
stated, the Report covers the overall performance, risks, strategies,
measures and commitments in our property development, property
leasing, hotel operations and property management services, with respect
to four ESG aspects, namely, environmental protection, employment,
operating practices and community engagement during the year ended
31 December 2024 (the "Reporting Period"). The Chinese and English
versions of this Report have been uploaded to the website of the Stock
Exchange and the Group (https://www.zhongangrouphk.com). In case of
any discrepancy between the English and Chinese versions, the Chinese
version shall prevail.

Zhong An Group Limited Environmental, Social and Governance Report 2024
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Reporting Principle
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BE ¥R /= Al

The Report is issued in accordance with the mandatory disclosure — ZS¥R45 5 FERASIFT E#E 2 EHiRE (TEHR
requirements and the “comply or explain” provisions in the “Environmental,  Bll1) fi$ECoFr & MINBIE - H B KRB AR EI55)
Social and Governance Reporting Guide” (the “ESG Guide”) as contained (TESG#55])) FMaFIHBEREKRE IREF
in Appendix C2 to the Rules Governing the Listing of Securities (the FEARIE XM R WEABAEBRETIRE
“Listing Rules”) on the Main Board of the Stock Exchange, to disclose  #t &K EARESEHIE LA & RIS BRERE
the environmental, social and governance policies, strategies, objectives  BEFRIF c AR E R LU T IUEERF B (EA &
and overall performance of the Group. The Report follows the following — FREHE :

four reporting principles as the basis for reporting:

Materiality
BEE

Quantitative

B1t
Balance

T

Consistency

—E

To identify the Group's material ESG issues and disclose them in the ESG Report, we
discuss the relevant issues through Board meetings and also understand the expectations
of our stakeholders through ongoing communication with them.

AR AEBNERESCEE RN AESCGHRENKE > RN EBEFTE SR miAR=E
B NABERNENERR T RERE

Where appropriate, the Group has collected quantitative environmental and social key
performance indicators, and disclosed them in the Report.

REBEATER T BREAT2EMNBE RN SEMIEIT ) TR AREFIERE-

The Group thoroughly and objectively disclosed relevant ESG performance in the Report.
AEE 2 EKREEHEMN AR S PR EERNESGRIR

The method of collecting and analysing figures used in preparing the Report is consistent
with previous years for stakeholders to compare current year and past data. If there is any
change in the method used or the scope of reporting, it shall be explained in the footnote for
stakeholders' reference.

REBEREARSHAANBERRS BT HEETE B MEFHELRKAEE
FARFEE - AN AN ERBES L BEWERBEUAMFHESE -

REZEBERAT —TMOFRE - HBREARS
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CORPORATE SOCIAL RESPONSIBILITY
GOVERNANCE

The Group attaches great importance to sustainable development and
safeguarding the interests of its stakeholders, and is committed to
fulfiling our corporate social responsibilities. In order to understand the
needs and expectations of different stakeholders and to improve our
operational decisions, we have maintained continuous communication with
stakeholders, including shareholders, investors, employees, national and
local governments, suppliers and partners, and the community, etc.

The Group has set forth clear instructions for daily operation to comply
with or exceed minimum legal standards, with a view to establishing
complete guidance. The corporate social responsibility policies are
applicable to all directors, senior executives and all other employees and
are made aware to our suppliers and other related parties to ensure our
values are in alignment.

The chief decision maker for the Group’s sustainable development
strategies, objectives and related reporting matters is the Board. The
Board plays the leading role in monitoring and deciding on sustainable
development policies and overseeing and managing environmental,
social and governance matters of the Group in the context of the current
business strategy of the Group. The Board recognises its responsibility
for identifying, evaluating and monitoring ESG-related risks, as well as
ensuring that appropriate and effective ESG risk management and internal
control systems are in place. The Board will hold meetings to monitor
and review the Group’s ESG performance and the implementation and
effectiveness of the Group’s ESG management policies, strategies and
risks.

For the Group’s corporate governance structure and other relevant

information, please refer to the section headed Corporate Governance
Report in the Annual Report 2024.

Zhong An Group Limited Environmental, Social and Governance Report 2024
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Stakeholder Communication Fir&EER
The Group has established various channels to communicate with ZAEBBRISBEEHEFTHEI R INEM
stakeholders, to gather their views and to create sustainable growth and FINER WA HASAFEE R RIAEE-

long-term value.

Stakeholders

FinE
©)
8 S
Shareholders and Suppliers and
investors Media Employees contractors
BRRIEEE 1REe BT HEERADE
Main communication channels
FEBARE
e Shareholders’ meetings e Press releases and * Employee meetings e Supplier conferences
RERE company newsletter ETg:% HIER Bk
- HRTE R AR B _
e Periodic financial reports e Training programs * Reviews
TR RS e Media interviews and =32 BEZ
events
e Statutory dlisclosures and (PR S B ° E)\orpf:;raie WeChat e Site visits
voluntary disclosures == BiE %
AERBEKRERNE * WeChat official accounts e
_ WEARSE * el
® Results presentation BB

(online/offline), road shows
and reverse road shows
EEumg @@L/ &

) o BR B R [ B E

The Group attaches great importance to stakeholders’ opinions. Should FEB+SERFTMNEMNER 1 B TERHE
you have any comments on the Group’s environmental, social and  ZA¥R&E% > HAEBENIBE - HEREBHHEA
governance policies and performance after reading the Report, you are RIBEXMAER  AEBBUSFHMNEM T

welcome to share your views with us through the followings: FREREMIPZEERR @
Correspondence address: Room 4009, 40/F, MEHMH ©  FAEF

China Resources Building, B2 E265

26 Harbour Road, EHRE

Wanchai, Hong Kong 40184009%F
Facsimile: (852) 2877 6990 HH (852) 2877 6990
E-mail: ir@zafc.com B - ir@zafc.com

BREZEBERAT —TNEBE - HEREARS
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MATERIALITY ASSESSMENT

To identify the material ESG issues of the Group during the Reporting
Period, the Board, the management and a designated team have reviewed
ESG related issues and evaluated the significance of these issues to the
Group’s business and stakeholders and made disclosure accordingly.
The following are 18 material issues identified by the Group which will be
disclosed in the Report:

SRS

DA AERNBENEESCERMZE &
Fg EEEMFEEKERFIESCHMZERE
W hZERENAEREFRFNENEE
Mo femE R ARRIRER - U T B A EEHAII18
BE2MEE RPN ARSEPINE

e y o
\
9 B 9 {A'—-@O
Environmental Employment and Operational Practices
Protection Labour Practices BIEER
IR RE BERSEITER
Climate change related 7. Occupational health 11.  Anti-corruption 17.
risks and opportunities and safety RESER
(e.g. typhoons and HEZEREE
floods) 12.  Compliance with laws
RIZE{CIEE R &% 8.  Staff remuneration and and regulations 18.
B (0 Re & K7k ) welfare EEaEER
BT #EMER
Energy efficiency 18. Product and
BEJRfE A W am 9.  Training and construction quality
development and safety
Emissions of pollutants Bl ERE ERkIRESHET
75 R HE I &2
10. Equal opportunity and
Green and sustainable anti-discrimination 14.  Customer information
architectural design TEHERRIFER and privacy protection
4B K PIRHE R RR S B R B kBT RE
Promotion and 15. Intellectual property
protection of protection
biodiversity {REERNH =
VS B E R RE
16. Supplier management

Waste and sewage
management
BEEY K5 K E R

(e.g. monitoring
system)

HEEEIE (e
)
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COMMUNITY INVESTMENT

Ever since the establishment of the Group, we have been adhering to
the principle of “continuous actions and borderless love (TR « E &
§8) ", actively fulfiling our corporate social responsibilities and facilitating
community development and building. In order to further carry out
public welfare activities, the Zhejiang Zhong An Charity Foundation (the
“Foundation”) was founded in 2017 with the philosophy of “charity from
Zhong An and love across the world (R/0EE » 17X ). We hope to
encourage others to join the charity through our own abilities, so that more
people can be benefited.

During the Reporting Period, the Foundation organized a total of 19
community charity events, with a total donation of over RMB3 million,
which was used for caring for the community, rural revitalization and
education aid. The beneficiaries included children, students, the elderly,
etc.

RIB-HERERHRT2024
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“Adopt a Peach Tree” Charity Initiative

for good.

MRE—RE Q%5

SRR BERBERSESNRERER

The Zhong An Charity Foundation, in collaboration with Zhong An Group and
Zhong An Intelligent Living, has jointly launched the “Adopt a Peach Tree” charity
initiative, calling on Zhong An Group and the general public to join in. For each
peach tree adopted by the public, the Zhong An Charity Foundation will donate
RMB98 to the Mass E Space charity project, which can support farmers while
helping more special social groups, thus achieving a positive cycle of business

REREERTERTRLZEARARZEZEEHFEE R RS A%
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Reaching Out to Children with
Autism

On the occasion of the 17th “World
Autism Day”, the Foundation
held a public welfare activity titled
“Starlight into the Picture” at the
Zhong An Square in Xiaoshan,
Hangzhou. The activity aims to
extend a helping hand to children
with autism and brighten their
hearts with love and hope.

RMIREREMRLEF
BRESTtEERMEER]
BESERNNMNELURZESEMmM T
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Heartwarming Refrigerator Initiative

The Foundation and the Group have set up 40 Zhong An Energy Stations nationwide in community
areas, commercial plazas and construction sites. With the mission of “cooling down summer by one
degree”, the initiative offers refreshing drinks to sanitation workers, couriers, construction workers
and others, showing appreciation for their hard work through small acts of kindness. The initiative
distributed over 70,000 bottles of refreshing drinks and various heat-relief medical supplies, with more
than 200 children participating by donating money and items to support the cause.

B IkFEES

B RAEETEE2ERBIOEEGELE BEES CEIMSEINN T LSRR L 52
EAB—EI AT BRETLAVREE BRTASTESEZE LB R UMNSTREMFINER
BT H BB B BB EIRE 02 U S 8EM B %M 20088 2/ N R fIth—E 2B E A 15708
Mo HEEITo
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“Premium Sales Support Action for Rural Areas”

The “Premium Sales Support Action for Rural Areas”, backed by the Foundation, has enabled
fruit farmers to sell over 2,000 catties of watermelons. This action not only created new sales
avenues for watermelon farmers and increased their income but also allowed the heartfelt and
sincere Zhujigjian watermelons from Zhoushan to reach urban markets such as Hangzhou,
Shaoxing and Jinhua in Zhejiang. In addition, the action also provided these sweet summer
treats to various groups such as law enforcement officers, construction workers, elderly living
alone and people with disabilities.

MR BRI E R 1TE

ELEXHN BN EEHEERTHI B NREHEBB2,0007 AN MERNRRET
MBSHEEE BN T WA BERmE ONHENA LR RANEREBRIE EET
HIHUN S BB SEFH M o L BEITHNAGEHEAE - BEIA-AMEEA R
BATEHRESEQNMHE-

“Lovely Planet” - Charity Amusement Park Activity
The Foundation hosted the “Lovely Planet” - Charity
Amusement Park activity in the form of a charity
amusement park and a charity market. All proceeds
from this charity activity will be donated to support
projects for children with autism. Each child who
purchases a ticket will receive a ticket made from
special materials that can be planted in soil to grow,
symbolising the growth of love.
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In addition to the above areas, the Foundation has been proactive in
donating funds and materials, caring about different communities in society
and participating in different types of charitable activities to give back to the
society. During the Reporting Period, the Foundation has focused on four
major areas, namely rural revitalization, shared prosperity, disease relief,
and cultural inheritance, and has gradually upgraded its efforts. In terms
of rural revitalization, the Foundation visited the elderly and the disabled in
rural areas and donated supplies to them. In its efforts to promote cultural
heritage, the Foundation donated RMB1 million to the “Qingteng Project”
of the Taizhou University Education Foundation to support health and
wellness education.

In the future, the Group will continue to actively cooperate with the
Foundation to organise and participate in community activities, hoping
to give back to the community through these activities, thereby raising
employees’ community awareness, expanding volunteer team resources,
and promoting the cohesion and inclusion between the Company and the
community.

Zhong An Group Limited Environmental, Social and Governance Report 2024
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ANTI-CORRUPTION

The Group upholds the operational principles of honesty and
trustworthiness, and strictly abides by all relevant national and regional
laws and regulations during the Reporting Period, including but not limited
to:

Criminal Law of the People’s Republic of China
(rpE AR EMBEAED

Anti-Money Laundering Law of the
People’s Republic of China
(rpEE N RHME R 58205 )

During the Reporting Period, the Group was not aware of any material
breaches of laws and regulations relating to the prevention of corruption,
extortion, fraud and money laundering that had a significant impact on the
Group, nor were there any corruption cases filed and concluded against
the Group or its employees.

To ensure the integrity of the Group’s operations and compliance with
the law, the Group has formulated a series of management systems in
accordance with the above laws and regulations. The code of conduct of
the Employee Handbook clearly states that any potential transfer of interest
of employees in operational activities as well as internal and external
engagement is strictly prohibited. There are corresponding measures in
staff recruitment and promotion, daily procurement and sales, internal audit
and business cooperation, including:

. verification of identity of job candidates and their relationship
with existing employees to avoid hiring people who have close
relationships with current employees or management of the
Company with unreasonable terms;

. thorough investigation of capital sources of customers and business
partners to prevent supporting any forms of money laundering; and

o strict control of procurement process to prohibit employees from
gaining interest by facilitating customers to dishonestly secure
procurement agreement.

RIB-HERERHRT2024

R&ES
AEE ST E T NS E R RSB

B A& B 5T — Y0 AB RA BY B 2K B 3th & B OE 12 R0
R BEERER

Prevention of Bribery Ordinance

(Cap. 201 of the Laws of Hong Kong)

BBEG 2015 (B LEFRRR IR A )

Anti-Money Laundering and Counter-Terrorist Financing
Ordinance (Cap. 615 of the Laws of Hong Kong)
BEREOIE6158 (TR EBRBHDFESEERG)

BRERE 2EETIANBEAREERER
FrIEBRRE ~ 1R~ ERFF AR R ERPE R ROER
ENAEEAEARENSEE TEHEAEE
FHEESRH CEERNESIEAFRF

BHTHEREENZEMNBERETER ~&E
RN EBVER ARG — R EE
E UEETFMITAERANIBELELEST
EREEY RNIBIERAEELENNTH
Z-HEEIREREA BEXRBRHEE AR
BRREESFESETEEEARER 88

s REBBESOKREIRG BRUTE
BREBAEASETINERES T
FHAL;

s HMREERRAGFLEENEZIER B
IEERITFZ BN R BEIT R ; UK

s BREERBAR BLESTHEEMRER
UAHBE S ARSI HBE SR MERA @
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We require our directors, senior executives and all other employees
to obey the laws in both business and capital market operations. The
Board does not tolerate any kinds of corruption, bribery, extortion,
money laundering or other fraud activities. To strengthen our corporate
governance, not only has the Group set up an internal audit department
and an audit committee, but also hired external lawyers and auditors to
comply with corporate governance requirements of the Stock Exchange
for listed companies. We continuously review the effectiveness of our
internal control to prevent fraudulent incidents. We provide anti-corruption
training to our directors and employees and initiate onboarding and
integrity training for new employees to ensure that employees understand
the Group's requirements for honesty and trustworthiness.

Whistle-blowing Policy

In addition, to encourage whistle-blowing on misconduct, the Group has
a well-maintained anonymous reporting mechanism, which encourages
our staff, suppliers, business partners and other stakeholders to report
any illegal or dishonest conducts through e-mails, telephone and other
channels, and promises to take adequate measures to preserve anonymity
of the whistle-blowers. If we receive any report about corruption, bribery,
extortion, money laundering and other fraud activities, we will promptly
initiate investigations, make internal verification and report to management
and government authorities. With the Group’s continued business
development, we will further improve our anti-corruption system and
continue to strengthen and intensify our monitoring efforts. The Group
will regularly review the implementation of relevant policies and, where
necessary, invest more resources to improve the mechanism.

Zhong An Group Limited Environmental, Social and Governance Report 2024
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ENVIRONMENTAL PROTECTION

The Group's principal business includes property development and
therefore inevitably has a certain degree of impact on the environment.
Accordingly, we are committed to a sustainable development vision by
proactively reviewing our environmental management in the course of our
daily business operations and formulating relevant measures in various
areas to contribute to the mitigation of climate change.

The Group closely monitors any changes in and strictly complies with the
latest national and local environmental laws and regulations, including but
not limited to:

RIB-HERERHRT2024

IRIG (RE

FEENTIEXBEREVMERE FAitEr#
EHERRBEN —ERENTE  FILHF
BBBRAEEFELEBRRETNIRREE I
M & 75 E R E M ARG R EEEN—
D BNHERNFEERERNES -

Z!S%@Etﬂm%jiﬁﬁ%t?ﬁ%&i‘m@%%ﬁﬁﬁ
RIBREEFRER  BEETRR

Environmental Protection Law of the People’s Republic of China

(REARAMBERRZFREEL)

Law of the People’s Republic of China on Noise Pollution Prevention and Control

(PEE AR EFEIRE SEEEBE)

Atmospheric Pollution Prevention and Control Law of the People's Republic of China

(FEAREMEAARR SR

BaiaiE)

Water Pollution Prevention and Control Law of the People’s Republic of China

(hEE AR HEFMBEIKSERIEAEE)

Law of the People’s Republic of China on Environment Impact Assessment

(hE AN RHENBIRE T Es

SHEE)

Law of the People’s Republic of China on the Prevention and Control of Environmental Pollution by Solid Wastes
(FREE N R HEN BIEREEEY) S RIRIGBRAED

Decision of the State Council on Several Issues Concerning Environmental Protection
(75 PR i IR IR R85 TR RERYRTE )
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During the Reporting Period, the Group was not aware of any material
violation of laws and regulations that had a significant impact on the Group
relating to emissions of exhaust gas and greenhouse gas, discharges into
water and land, generation of hazardous and non-hazardous waste. The
Group also confirmed that there has been no violation of the aforesaid laws
and regulations in the course of its business which has resulted in penalties
imposed by the relevant government authorities.

Emissions
Exhaust Gas, Dust and Greenhouse Gas Emissions

Greenhouse gases generated during the daily business activities of
the Group mainly come from direct exhaust gas emitted by various
construction machinery and vehicles for project construction, and those
from the electricity and paper consumption in our offices, warehouses
and commercial properties. We strive to reduce greenhouse gas, exhaust
gas and dust emissions, and we have continued to improve our existing
emission reduction measures.

In addition, dust is generated by wind or motive power during the project
construction, therefore, the Group has formulated internal guidelines
to control dust generated by constructions, reduce air pollutants, and
requires contractors to ensure that construction emissions comply with
national standards to reduce exhaust gas and dust generated from
construction.
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Greenhouse gas and exhaust gas reduction measures

i = SRS e R SRR R HE I

o all construction machinery remaining idle shall be
turned off, and vehicle engines must be switched off
whenever stopped;

EREARFI B FE R TN & BEENITEER

=TI
H:_t)

° employees shall be reminded to turn off all electrical
equipment before leaving the Company;

RES THMARBARREMASBES

° machinery, equipment and vehicles used shall
satisfy the national and international environmental
standards;
ERTERRKBEFRIRRIRENKIE 2 HREW;

° inspection and maintenance shall be conducted on a
regular basis, in order to avoid excessive exhaust gas
emissions caused by damaged components and to
help minimize oil consumption; and
ZHEE R S TR S HIRIBE R A E
R WHEBR RS ; UK

° environmental greening shall be implemented within
our properties to improve the environment and air
quality.

EMEBEETEERLL NESRERERER

RIB-HERERHRT2024

Dust reduction measures

W EFE b

all vehicles carrying sand and gravel and other waste
materials shall be covered with canvas to make sure
such vehicles would not generate a large quantity of
dust during transportation;

BT BNAEEREESRN AEERNER i
RELEMAIENEHBETREABHE ;

tires of vehicles entering or exiting the construction
sites shall be washed and the road and vehicles shall
be sprayed with water in order to prevent dust from
being carried away along with the vehicles;

7B 7T W i TIRIZ A R R dm BE o LA (A8 B T EE 60
REIK > B R AR EE IR HE B R B it ;

maximum speed of the vehicles shall be restricted;
and

EREWMNORSER ; UK

more environmental-friendly construction materials
shall be adopted and equipment shall be upgraded
to effectively reduce emissions of hazardous gas and
dust and minimize the impact on the environment.
FAERRNEEMEUKREAREGERNT BRE
HIEEGIEE BB SRR BB BEL
RIEMR R

The Group will continue to implement the above emission reduction — 7 @ & 45 21T UL - B HERE 1 > LUAE 858
measures with the goal of continuing to reduce air pollutants and ‘DR ITRYI R BERIENEERABZ

greenhouse gas emissions.

RZEBERAE —ZMOFREB - HEREARS
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IRIE G R EBHRT2024

Below is the data summary of the Group's emissions during the Reporting

UTFRAERERSHENEREERE

Period:
Types of emissions Unit 2024 2023
HE i ESR B (i —TME TEC=F
Total greenhouse gas emissions tCO2e
RERASBHAES WE (CE|IERES 32,389.01 32,809.96
Scope 1 — direct emission
BE——BEEBIN
e Fuel consumption tCO2e
o IRKLUHFE WE (CE|IERES 4,521.72 4,510.03
Scope 2 — energy indirect emission
8B[E — —feiR B
e Purchased electricity tCO2e
o SMNESE WE (CE|IERES 27,867.29 28,299.93
Greenhouse gas emissions intensity tCO2e/1,000 square meters of gross floor area
RERBINEE W (CEIEREE) /TEAAREEREA 4.37 3.80
Exhaust gas emission
23813,
Nitrogen oxides kg
aaty T3 1,396.97 1,465.61
Sulfur oxides kg
iiEklwt7) T 15.98 16.04
Particulate matter kg
FERIY) T3 17.68 3.92

Zhong An Group Limited Environmental, Social and Governance Report 2024
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Waste Management

The Group's waste reduction measures follow the principles of waste
reduction at the source and recycling and reuse. To minimise our impact
on the environment, we have adopted various environmental protection
measures in our daily operations and property operations, and require strict
implementation from our staff.

RIB-HERERHRT2024

EBERYEE

REEE R D BE =Y B T B 1 TR ER R BE K [m] UK
EANRE BV HRMYRENZE  HFE
HEEENYXEETRDTENRMFRER
WERERETHIT

Reducing waste

at source,

recycling and reuse

I SE R B
=R

The Group's daily operations generate general inert wastes and non-inert
construction materials. In order to reduce waste, the Group requires the
contractors to conduct classification of such wastes for proper recycling.
General inert wastes generated during construction and renovation,
including construction scraps, debris, dirt, asphalt and concrete, would
be handed over to professional contractors for recycling and treatment;
suitable materials can be recycled as construction materials or used for
land formation.

For non-inert construction materials that are not suitable for recycling or
reuse, including plastic, bamboo, wooden materials, plants, packaging
wastes and other organic materials, we require contractors to transport
them to a public garbage landfill for disposal. In case of any other metal
and chemical wastes, we will engage professional contractors for recycling
and disposal thereof. All wastes will be properly stored before being carried
away from the site.

REEBBRAE

FEENBEEEEGELE —RIBUEYKRIEE
MREWE - BB ERY AEBEREMRE
ETEYDE UZEETER-BEIRE ¥
EEBRBETN—RIFLEEY  SERERM R
BB EBRERLIS EXHBEAMNS
CWKkEE ; BRANYHAEREREREM
AR AETFEL M A

FEMEME R YR IR AT KRR 1EY) s B
B REMERYE MAB LW ERNE
B HMAEEREMBETARIIFIAIES R
B-MBEHMEBERIEEER RMTEEEX
AEMEEINREE -FIANERYINERTith
A HEZERE -

TECNEBE - HEREARS
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In addition, in order to minimize the generation of solid electronic wastes,
the Group has set up an “Information Management Centre”, which is
responsible for unified procurement, installation, maintenance and recycling
work of computers and other electronic products. The Information
Management Centre arranges designated staff to recycle those electronic
devices which have been procured for a long time, or damaged and
cannot be used, with relevant records of registration. Electronic products
that have been scrapped or which components need to be recycled are
handled in accordance with the relevant procedures and disposed of
appropriately.

Office wastes are generally gathered at a designated place as required
by the property management office of the building. Moreover, we carry
out waste separation and engage contractors for the recycling of toner
cartridges and used refrigerants. In the office, we have the following
measures to encourage our employees to reduce waste at source:

IEsh REBMBEZIU S EEP O HEMK
Hi B FHERETR—RE  2&  EEX0
W TR LUBD EE B FREIRREY) - RIBR B
RHNEBHEENEEIBEANEF RS HAM
EEEPOIKE AL > 3 47 48R 2 50 iR 12
T ERBERFLIRTHNEFERRIZR
HEFERIE BEFEE-

MAZEENHE BT RERAEREEERE
230 R—RNBREEREEM S5 KT E
ETNBR D WHEARBEWRHN 2R E
EANRSH - EMAE WA UTHEE &%
B & TR 4R D RIS EEY)

° using “recycled paper” for printing of unessential documents and encouraging paper recycling.

ERIBERITIFEEZX M R RRE AR

° prescribing the principle of “cherish and save resources” in the Employee Handbook and other codes of conduct, and

promoting energy saving by mutual supervision within the departments in daily work.
TETFMETAENNIAIZEMY REHAINEREL TR HETERHREBFIASEEEE MR R &

K5UE -

o minimising the use of disposables, such as paper cup, paper plate and plastic tableware.

REERER —RIERam WS RIRREBEREZ -

We will continue to actively recycle to reduce the impact of our waste on
the environment.

Below is the data summary of the Group's waste generation during the
Reporting Period:

B S RFEREBETEY  URLD ERYE
RIERRE-

NTRrERETRESHEEENEEYHER

===
=z -

Types of waste Unit 2024 2023
EEEYES Efi b 11 - 3 —EZ=
Total non-hazardous waste Tonne

BEERYRE mA 84,012.38 96,745.41
Non-hazardous waste intensity Tonne/1,000 square meters of gross floor area

BEEEVEE WE, T KR EE A 11.32 11.21
Total hazardous waste Tonne

BEEREYRE Mg 1.75 2.05
Hazardous waste intensity Tonne/1,000 square meters of gross floor area

BEBENEE MR, KR EE A 0.00 0.00

Zhong An Group Limited Environmental, Social and Governance Report 2024
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Sewage Discharge

During the process of operation, we strive to reduce unnecessary
generation of sewage and water use. Contractors are required to properly
dispose of sewage produced during the construction process according
to the laws. All sewage shall be discharged into the designated green
treatment facilities in accordance with the instructions. Siltation traps and
sedimentation tanks are equipped to reduce water pollution caused by
garbage, oil or other materials to meet the emission standards. The Group
regularly inspects the water quality, sewage discharge efficiency and
water supply facilities. Relevant contingency measures are in place for any
accidents such as chemical spills. Sewage discharged during the Group’s
daily operation complies with legal requirements.

RIB-HERERHRT2024
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Use of Resources

BiRfER

The Group is well aware of the finite nature of natural resources and AEBEFRBRAEZERNARIE  FILaBEE
therefore emphasises the importance of treasuring resources and HiRG RS ERER NG o RFIAER SR BE
enhancing the efficiency of the use of resources. We are committed RHE BEEEIERUNEE S ELS L iEK
to reducing energy consumption by giving priority to energy-efficient RBAEMIBEHLUBR/ DV REE R BEESERE
electronic appliances. We also actively adopt effective measures to K% MR EHIBBERNEE -

reduce waste of resources, including electricity consumption and water

consumption, so as to reduce the damage to the environment.

Property operations
MEES

° adopting natural sunlight and LED lighting systems to e
reduce electricity consumption;

FEBR B AR KR LEDERFA R G B S1HAE

° using electrical appliances with higher energy
efficiency;

R AR = EES ; .

° performing regular maintenance for escalators and
elevators to ensure efficient operation;
TEHMEE B R AEHERE  RERSVEF;

° closing certain facilities such as elevators, escalators
and washrooms in off-peak hours; o
RARERVNEE  GEERASDFAREK B
FREER

° adjusting temperature of centralised cooling
and heating system according to seasons and

temperature;
BEMFBRABEPRIERAE ;
° installing water-saving equipment in washrooms and

other facilities to reduce water usage; and
B A8 % 52 0 8 FR ER K 52 B LURLD A K 5 DU

° examining occasionally the energy efficiency of the
buildings and considering various renovation and
procurement solutions where practicable, such as
allowing more natural sunlight and utilising heat
recovery system.
RFERE T THR B B 1R 5= 59 8 TR 3%
mo BRI R R EMERE S 2 SFEMRAK - E
AR ARE

26C
9

Offices
Ma=E

promoting green outings and charging for car parking
services to encourage employees to commute by
public transportation;

REGBRARET WN—EFEEH X@MET
TP RHEZIBITE LI ;

maintaining an appropriate indoor temperature, which
shall not be lower than 26°C for the air conditioning
system in the offices; and

HMEESBENRE EMAETZRARAREAER
26 ; Uk

requiring employees to turn off all air conditioners and
lighting system in the offices before leaving for the
day.

ERETEERABIRT BRI A S R A AER
BAZ 4o
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We will review the effectiveness of these measures from time to time

and make adjustments in accordance with our business operations,

such as utilising the variable air volume (VAV) air conditioning system, UV

sterilizers and food waste processors, condensate recovery, setting up roof

drain and water tank for rainwater harvesting, as well as installing water

saving aerators for faucets, so as to enhance the utilisation efficiency of

resources.

During the Reporting Period, the Group did not have any issues related to

sourcing water that is fit for purpose.

Below is the data summary of the Group's resource consumption during

the Reporting Period:

RIB-HERERHRT2024

RIS TRRET I F IR R > I AR EE
BRMBERFEE PR EREERARM
RIMEEHE R BFREEK BB RK - RE
REPIKO R REKFEWREFRK RKEERERZE
EikEs % DURA B RIEA N

FEBERES AR A TMAERERBERNKRT
HEAERARE R

UFRAEERRERENERHEEERS !

Types of resource consumption Unit 2024 2023
BiFHEES Bl —ZTME TEBC=F
Total water consumption Cubic meters
“mFEkE IR 888,441.00 889,995.80
Total water consumption intensity Cubic meters/1,000 square meters of gross
floor area
KRR BERE IR TFEHKEEEE 119.74 103.13
Total energy consumption MWh
AEROHFEAR 2 TE T FLEF 68,853.35 69,780.34
Indirect energy — purchased electricity MWh
MR — MBS TF1EF R & 48,864.28 49,622.89
Direct energy — fuel MWh
BHiEGR—IAE THE T ELF 19,989.07 20,157.45
Total energy consumption intensity MWh/1,000 square meters of gross floor area
BEERHFEEE FEFEEFF5KREEE 9.28 8.09
Total packaging materials Tonne
BRI E ma 1.84 3.78
Packaging materials consumption kg/RMB million of revenue
intensity
BEMESFERE AR/ BBARBYS 0.13 0.26
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The Environment and Natural Resources

Whilst the Group's operations do not have a material impact on the
environment, we continue to minimise our environmental impact and
consumption of natural resources through various measures. As the real
estate development business generates noise during construction, we
comply with the Law of the People’s Republic of China on Noise Pollution
Prevention and Control (% AR HEMEIRE S ZEF/AE) and other
applicable laws, and ensure proper control of construction noise. Prior
to construction, we report the names of the projects, the construction
locations and periods, estimates of noise level, prevention and control
measures the Group will take and the implementation of these measures
to the environmental protection authorities of the local governments where
the projects are situated. Construction hours will also be restricted as
regulated.

Furthermore, the Group incorporates sustainable development elements
into the design and planning of residential and commercial property
projects, and designs green buildings that cater to users’ needs while
meeting environmental standards. Prior to project construction, the Group
submits environmental impact reports to relevant government departments
and only commences work upon obtaining approval. We hire contractors
with good environmental and safety records for the development and
construction of our projects. All contractors are required to strictly
comply with all prevailing national environmental and safety laws and
regulations, which cover construction materials, methods and environment
management at the construction sites.

The Group organises various training and public welfare activities for
our employees, such as tree planting on Arbor Day, battery recycling,
environmental trail walks, and garbage clean-up activities, on an irregular
basis to improve their awareness of environmental protection. We make
sure no trash is produced and left behind during the activities or training.
We hope to cultivate our employees’ active attitude towards environmental
protection through their involvement. In addition, the Group also issues
internal guidelines for environmental protection and shares green office and
other relevant environmental information. We also specify “environmental
protection and attention to appearance” and other contents in the code of
conduct in the Employee Handbook.

Zhong An Group Limited Environmental, Social and Governance Report 2024

RIFRKRAER

BERALAEBNEFZ I ERNRBTEREANE
B> ERMNHABBTRBOER B HMAYEIR
BHREERRAERNEFE AN EHMELRE
FHEEHIAMEELERS  RMOBERB(REA
REMBERE SRIGE)FERER XEE
ERRERE R ITRERG RMEnEE TR
FREMMBFIRIZRETREEHNIRRZT
BERIEBERE i TIHAEAR Uk FISEEL
FIRIZIR R EN AL B RINIRIERE SR
FriaE ey B WARER IR E RFIIE TEER

Ego

S AEBEETHAHAYEEIRA KRR
BERNERMARNFEERTER  RABMERER
KER XAFRRFEKTHEEER-TIER
TREAGBA FEEEAERBERTERST
BBBUFERFT > RIS EMR B S IE T -3
MTERRARRZELCHBERFNIEREEHE
BERMETEENMASEIE LEREDHE
BRETHRAERTPRERFERRZ2ZEZRKER
BREEBMANERME BT 5% THIRIR

EIEFo

RBORSEIRFEEH# ~EETEHEE
BERERIRAZEHTHRMOUET  WIEY
ENER ~ B S IRRERITE S MR B IR E
B - EETEB IR RAPETREIRE
FAERIIR - HAFEETMBEBRI SR 1]
BEERIRBENEMSE LI RERTRE LA
BIRRIES D EHBMAETFHEMRREA
TEETFMHNTAERANS R FHEMRER
BIERTIFEARR-



Environmental, Social and Governance Report 2024

Climate Change

Climate change affects businesses globally to varying degrees. Given the
nature of our business, climate change also brings a certain degree of risks
and opportunities. In view of this, the Group will pay more attention to the
relevant risks and opportunities and take appropriate measures as soon as
possible to safeguard the sustainable development of the Group and the
interests of its stakeholders.

As a real estate developer, concerns about climate change from all sectors
have made green building design more and more important. To this end,
the Group has also actively considered various environmentally friendly
architectural proposals, and implemented emission reduction measures
during the construction process. Looking ahead, we will continue to
closely monitor related development opportunities.

In addition, climate change makes extreme weather such as typhoons and
floods more frequent, and may also lead to a rise in sea level, affecting
the safety of the Group's properties, especially those in coastal areas,
employees and customers to a certain extent. Therefore, the Group has
formulated plans outlining contingency arrangements under extreme
weather conditions to ensure that the personal safety of employees and
customers is prioritized and damage is minimized. Moreover, we will also
incorporate climate change related risk assessment procedures into newly
acquired projects in order to reduce the risk of property damage.

In the operation of the Group, we also implement a series of measures
to reduce emissions, improve energy efficiency and reduce waste of
resources, so as to reduce our direct and indirect greenhouse gas
emissions and contribute to slowing down global warming and climate
change, while also reducing the risks it brings to the Group.

A
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EMPLOYMENT AND LABOUR
PRACTICES

The dedication of our employees is the foundation of the Group's growth
and the key to making the Group one of the most competitive property
developers in the Yangtze River Delta and in the country as a whole.
Our employees are the core assets of the Group and the cornerstone of
corporate success. Therefore, we endeavor to provide a fair, safe and
comfortable working environment for our employees to develop together
with the Group.

The Group did not violate any laws and regulations relating to remuneration
and dismissal, recruitment and promotion, working hours, rest days, equal
opportunities, diversity, anti-discrimination and other treatment and welfare,
including but not limited to:

{E 1% B 55 TAR B

ETNNHETEBERENER TEXAEE
BEHARAR=ZANDE2ERARF INEME
MEmz—NEEZRB - BETE2AEEIZL
BERTGERYNER FERMZNEHR
T2 RFENITIFRE EE TEEAER
—FEE-

AEBEETHEEMTFMRAERE BELS
F TERFE REA - FEM T 2 oib  RIER
UREMBBRENIERR AR 8B
FRAY

Labour Law of the People’s Republic of China

(PEARHEMESEE)

Labour Contract Law of the People’s Republic of China

(REARHEMEHFERE)

Employment Ordinance (Cap. 57 of the Laws of Hong Kong)
BEREOIE7E (RFEEA)

Minimum Wage Ordinance (Cap. 608 of the Laws of Hong Kong)
EHHBEBIF608E (RIELERAD

Employees’ Compensation Ordinance (Cap. 282 of the Laws of Hong Kong)

BBED$282F (BREMHEIFRA)

Mandatory Provident Fund Schemes Ordinance (Cap. 485 of the Laws of Hong Kong)
BEEEMIF4855 AT AR STEIRG])

During the Reporting Period, the Group was not aware of any material
breach of laws and regulations in relation to employment that has a
significant impact on the Group.
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Employment Policy

To attract talent, the Group established a fair recruitment process, an
attractive remuneration system, a safe working environment and extensive
room for development. To ensure the stability of the human resources
structure, the Group provides reasonable and competitive remuneration
package and welfare for employees in accordance with the specific
condition of individual employee and the market condition.

We formulated the handbook of “Human Resource Management
System” in accordance with relevant laws and regulations to ensure equal
promotion opportunities and other packages, minimum wage, maximum
work hours, compensation leave, provident fund or retirement protection,
and long-term service awards for all employees. As to promotion path,
the Group has specified the path, qualifications and requirements for
promotion in the recruitment management system. The Company’s other
welfare, bonus and incentives are clearly stated in the remuneration and
welfare system.

Most of the Group’s employees have entered into fixed-term or permanent
labour contracts, which safeguard the interests of our employees under
the law and bind them with responsibilities. For some outsourcing or
temporary workers at junior posts, the Group maintains fair and equal
packages for them to firmly protect the interests of all employees. Some
workers who are on shift, such as those in the canteen and other front-
line posts, enjoy overtime pay or rest adjustment; and those who are
subject to variable working hours, such as drivers, may receive allowances
or overtime pay according to the labour contract law. In view of intense
competition in the domestic real estate industry and increasing demand for
talent, staff turnover is inevitable. The Group considers such staff turnover
rate was at a normal level during the Reporting Period.
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As at 31 December 2024, the Group had a total of 4,916 employees, of
which 4,900 are from mainland China and the remaining 16 employees
are from Hong Kong, PRC and other regions. The following is the number
of employees by age group, gender, employment type and geographical

N_E_NE+_B=+—H &~EB—HXF
491655 8T » AR AR S T 14,900% 0 &
BR1I6H BT RETEEEREMME - UTA
REHAEIRERAR R BEREE R E D

region during the Reporting Period: BHET AZ
Staff category Unit 2024 2023
TR B ZEZMEF B4
By gender
R & 5
Male Person
B A 2,589 2,855
Female
pegid 2,327 2,162
By employment type
HEFERES
Full-time long-term employees Person
EHEHRET A 4,842 2,135
Full-time contracted employees
EHREHNET 70 2,878
Temporary/part-time employees
BRlREEE T 4 4
By geographical region
@ & 5
Mainland China Person
FRE R RE A 4,900 5,011
Hong Kong, PRC
FREE A 10 0
Other regions
Hhith@ 6 6
Number of Employees by Age
BERISNETAY
2,000
1,500 1008 138049
1,131 w2 §§§ 1207
' %‘1‘! %% 1'990
1,000 ;?1: o) 845 836 SN
500 I W N Naz; 429 413
NN Yo PO Y PN
RN D) = A O
0 =y oy Y (N Y
Aged below 30 Aged 30-39 Aged 40-49 Aged 50-59 Aged 60 or above
30 LT 30-39 5% 40-49 5% 50-59 % 60 FRE M E
2024 N 2023
2024 S 20234
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The following is the employee turnover rates by gender, age group and W A ZNE B RS HAREIIZ R ~ £ 85 45 Bl K3t

geographical region of the Group during the Reporting Period': EDfENEERALLE
Staff category Unit 2024 2023
BT (i —E-UE BT =HF

By age group

FEa R 5

Aged below 30 %

305 LT Epagss 51 40

Aged 30-39

30-395% 37 31

Aged 40-49

40-49%% 30 36

Aged 50-59

50-595% 26 34

Aged 60 or above

60 S = 17 27

By gender

NS

Male %

Bt B 42 36

Female

pogid 29 32

By geographical region

it @ &) 5

Mainland China %

TRED A B B 36 35

Hong Kong, PRC

HEEE 38 0

Other regions

Hiithe (] 25

1 The turnover rate is calculated as (number of employees who left/the sum of ! REAENFEAXA BEREEAZS BREEEA
number of employees who left and total number of employees as at 31 December FERN_ZB_NE+_BA=+—HNET AHE
2024) x 100% 1) x 100%

REEBERAR —TOFRE-HEBREARS
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Dismissal Policy

For an employee who fails to meet work requirements, or whose
employment contract needs to be terminated due to violation of laws and
regulations, the Group will dismiss him/her under the terms of our internal
Employee Handbook and labour contracts. Violation of laws shall be
processed according to the relevant national laws, whereby the rights of
dismissed employees shall be protected by relevant terms and they have
the right to seek suitable compensation for any labour disputes. During the
Reporting Period, the Group was not involved in any labour disputes due
to dismissal. The Group made payment for claims and dismissal payable
as regulated by the state.

Equal Opportunity and Diversity Policy

The Group places great emphasis on diversity in the working environment,
therefore, we are dedicated to creating a diverse and inclusive workplace
and protecting employees from discrimination and harassment. We adhere
to a fair recruitment principle to maintain a reasonable gender balance, and
ensure a working environment with gender equality. During the Reporting
Period, there was no substantial change in the ratio of male and female
employees, which is also in line with general industry conditions.

We have set up a talent recruitment mechanism with work experience,
technical skills and work performance as the key indicators for recruitment,
and employees are offered equal opportunities in terms of recruitment,
regardless of their age, gender, geographical region, nationality, ethnicity,
religion, sexual orientation, physical disability, or marital status, etc. In
addition, the Group attaches high importance to the conduct of employees
and the management team. We are dedicated to protecting our employees
from and prohibiting any harassment and bullying acts at the workplace
which target gender, age and any other reasons, such as humiliation,
intimidation or threatening of others. An internal investigation will be
conducted if there is any case of discrimination or unfair treatment of
employees at the workplace, and corresponding improvement measures
will be taken.
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Communication with Employees

The Group aspires to build a harmonious relationship with its staff by
actively caring for them and communicating with them. We actively
listen to employee feedback and have also set up a box for collecting
employees’ opinions, with an aim to encourage employees to put forward
their opinions. Meanwhile, we arrange training, department meetings, and
corporate summarisation meetings on an irregular basis to build reciprocal
communication with employees. We introduce the basic knowledge of
the industry, our corporate structure, corporate culture and system to
new employees in the induction training, in order to help them better
understand the Company and enhance their sense of belonging.

The Group holds monthly birthday parties, and organises team-building
and other themed activities, such as sports meetings, spring and autumn
outings, so as to facilitate communication among employees and enhance
group cohesion.

A

REEBBRAE

RIB-HERERHRT2024

BETE#

FEBMPERSTRUMBNMG BHREHE
BT REMFIEE RBENETHNER IR
YEBIRBEMA ZBETRERR -FER M
ZHREREIBPPE  RERETES
HETRIEREERES HAEAREIS
ME TN BITEERMH AR RBE BEXE
REIES BHETREHAATNT BKRE
e -

FEEEEERETETILEAE UAHER
B EMERES MESHE - FWES  RE
BT R RE -

CECEERE HERE AR

23



34

Environmental, Social and Governance Report 2024
RIE- 11 g RERIRE2024

LABOUR STANDARDS

The Group is committed to safeguarding the basic personal interests
of employees and providing a fair and mutually respectful environment.
We abide by all laws and regulations relating to the labour standards in
Mainland China and Hong Kong, including but not limited to the Provisions
on the Prohibition of Using Child Labour ({2 IEAE THEE )) and the
Law of the People’s Republic of China on the Protection of Minors ({1
= AR EMBERBLEAREE)). It is our policy to protect minors by
prohibiting the employment of any employee under the legal working age.
Therefore, during the recruitment process, the human resource department
requires candidates to provide valid proof of identity to ensure they can
be employed according to the law, in order to prevent the employment of
child labour and forced labour. If any cases of child labour or forced labour
employment are found, the Group will immediately investigate, dismiss and
take punitive action against the employees involved in the violation, and
improve the employment mechanism in a targeted manner.

During the Reporting Period, the Group was not aware of any material
breach of laws and regulations relating to the prevention of child labour and
forced labour that has a significant impact on the Group.

HEALTH AND SAFETY

The Group places concern on the safety and well-being of employees,
and provides a healthy and safe workplace. The Group has established a
comprehensive safety management system, which provides guidelines on
daily occupational safety and emergency handling of accidents based on
different work positions. We strictly follow the laws and regulations relating
to health and safety, including but not limited to:

Work Safety Law of the People’s Republic of China
(PEAREMBZE2EEE)

Provisions on the Supervision and Administration of
Fire Protection of Construction Projects
(BXRITEHMBEEEERE)

During the Reporting Period, the Group was not aware of any material
breaches of laws and regulations relating to the provision of a safe working
environment and the protection of employees against occupational
hazards that are significant to the Group.
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Workplace Safety

The Group has established safety guidelines and requires employees
to strictly follow them in order to reduce the risk of injury during work.
In addition, considering the operation of heavy machines involved in
construction works and the higher safety risks involved, we also have the
following measures to ensure safety:

RIB-HERERHRT2024

TEEZ

AEBERUTFZEES UERETAR
RERTE » LUBRE TIFAIBI X 30 A B o E5h
TR T TR RAERBRE AR
S22 EE HATAUTHERERSZS ¢

o Provide adequate protective equipment for employees

RHETREHEEANZ2RERRE

o Assign staff to supervise every construction process and manage the working environment.

Corrective actions will be taken immediately in case of any problems
KEBYHRESELFRRZIFRIEE

12 A EAIBEE KA IE

o Provide regular health and safety training and information to employees, such as arranging firefighters to

conduct fire drills and talks
RETTHZTHREREZS

FIIFIR HARRAE R Al ABBARRIE I A BE

E1TH P R B KB

o Incorporate safety education into its daily routine, and emphasise the safety of site construction

and water and electricity usage in offices at morning and evening meetings. Such contents are

clearly set out in the Employee Handbook and site operation manual
NERKBEZEE UHEET

E22¥EHBC ZREAMERBAERSH T ML
FMEARGEEFMAEI LAERRNE

o Establish an emergency response mechanism

REETAR RS

Employees and supervisors shall report to management and take
necessary improving measures when there is any significant work
safety risk or accident. If an employee sustains any injury as a result of
an accident arising out of and in the course of employment, or suffers
from occupational diseases specified in the Employees’ Compensation
Ordinance of Hong Kong and other applicable laws, or suffers from
permanent incapacity, the Group will, pursuant to relevant guidelines of the
ordinances and terms set out in the employment agreement, offer proper
compensations as appropriate. The Group also arranges body checks for
employees on a regular basis and purchases relevant insurances such as
medical insurance and pension for employees.

During the Reporting Period, 13 work-related accidents occurred and 320
working days were lost; there were 0, 1 and O work-related fatalities in
2024, 2023 and 2022, respectively, and the relevant work-related injuries
have been identified and compensated in accordance with local work-
related injury regulations. The Group believes that suitable protective
measures and fitting safety guidelines are provided based on the
working environment and job nature of different employees, to safeguard
employees from substantial risks of occupational safety and health under
normal circumstances.
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Physical and Mental Health

In addition to workplace safety, the Group recognises the importance of
the physical and mental health of employees and promotes the idea of
“work-life balance”, ensuring the mental health of employees is given due
attention. Without compromising work efficiency, we organise various
activities to engage with employees based on the nature of our business,
job roles and operation locations. We also set up reasonable working
hours and rest day arrangements. The Group organises and encourages
our employees to participate in a wide range of recreational and cultural
activities that are beneficial to their mental and physical health, including
sports activities such as badminton, yoga, table tennis, Tai Chi, running
and trail walking after daily work. Our goal is to remind employees to pay
attention to their health to promote their mental and physical health and
improve their quality of life.

In order to ensure that our employees can take better care of their health,
the Group provides dormitories for our non-local employees or those
who work abroad, where possible. In addition, we also provide canteens,
offering vegetarian and meat options, a well-balanced and nutritious diet to
employees and a clean and healthy dining environment.
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2024 International Women's Day Activities
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27th Anniversary Celebration Activities
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Team-Building Activities
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DEVELOPMENT AND TRAINING

The Group attaches importance to the development and training of
employees and has formulated detailed training programs. It invested not
less than approximately RMB800,000 in the annual training budget for
supporting various training programs during the Reporting Period. Training
programs involved employees of the Company at all levels, covering
engineering, finance, costs, research and development and other lines, to
render firm support for employees' training and learning.

Below is the data summary of the Group’s employee training during the
Reporting Period:

The percentage of employee trained

ZiIMEET AL

Employee category Unit
BS54 B i

RIB-HERERHRT2024

R R g3

FEBEBRE THERRFILFIE T MY
Bl R REPERANFEEEIIEEE
FORHARIBOE T AR ZFHEEIIFRE-
BIBRRIREABDEBRETIIRNEREE
IR -MB - RAE ESF ANZHETHIE

Bl

UTRREREAERE THIINBERE

2024
—ENE

By gender

gk el bl

Male %
S B2t
Female

peq3

98

94

By employee category

RESENSEE

Executive staff %
THAB B
Other staff

HMET

87

98

The average training hours completed per employee
EMESZNNTI9RE

By gender

Bt SLE

Male Hour
Bt INBF
Female

2t

18

23

By employee category

HRESENSEE

Executive staff Hour
THAER INBF
Other staff

HMBT

17

21

REEBERAR —TOFRE-HEBREARS

37



38

Environmental, Social and Governance Report 2024
RIE- 11 g RERIRE2024

Training contents mainly focused on real estate industry and various
professional business skills as supplemented by management skills.
The Group will collect and follow up on the feedback from the trained
employees, and encourage them to share what they have learned
internally. During the Reporting Period, the training programs received
positive comments from the employees.

Training activities organised by other organisations, such as site visits and
summits, were also well received by employees. We believe that such
activities can broaden their horizons. As a listed company, the Group
pays special attention to the training of our senior management. Besides
one to two management training(s) for all senior management, the Group
conducts large-scale training for business executives once each year, and
arranges public relationship or speech training during the half-year or year-
end review meeting of the Group, and organises internal discussions as
well as experience sharing. In addition, the Group also provides subsidies
to encourage senior management to engage in outbound study tours and
visits.

The Group actively encourages internal promotions for employees. Our
promotion opportunities are mainly grouped into two major occupational
systems, namely the management and professional technicians. The
professional technician system includes finance, investment, engineering,
research and development, marketing and management. We conduct a
performance assessment of our employees each year, and promote those
with outstanding work performance based on business needs, and provide
additional training to those promoted. We maintain an impartial promotion
policy and continue to build future management teams.

SUPPLIER MANAGEMENT

Comprehensive supply chain management is the key to the sustainable
development of our business. Besides cost, product quality and track
record, we stress the importance of integrity of our suppliers and business
partners when selecting suppliers. To our knowledge, our suppliers and
business partners had a sound business record in the past and made no
serious violations of the law or business ethics.
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The Group has developed the “Guidance of Tendering and Procurement
Practice” and demands our activities of selecting suppliers and
procurement to be in accordance with the guidance, in order to ensure
all related works are regulated, which prevents any forms of transfer of
interest by our suppliers and business partners for acquiring procurement
contracts or partnership deals.

As at 31 December 2024, the Group had a total of 376? suppliers (2023:
613), of which 373 were located in Mainland China.

Procurement and Supplier Assessment

The Group performs strict assessments of suppliers and requires them
to fulfill responsibilities under the procurement contracts, so as to
ensure their products and/or services quality conforms to the Group’s
requirements. We will report suppliers for failing to meet our quality
demand or fuffill contract responsibilities. Those suppliers in serious cases
will be blacklisted and banned from taking part in tendering of the Group’s
projects for certain years. We have performed assessments on 373 major
suppliers.

Environmental Protection

In order to construct green buildings, the Group requires its suppliers
and contractors, to not only construct property in compliance with the
relevant national environmental certification, but also actively achieve
energy saving, emission reduction and environmental protection during
construction. If a supplier or contractor violates any relevant environmental
laws and other regulations, which leads to fines charged by government
authorities against the Group, significant and negative impact to the public
and environment, or even the Group’s financial or reputational losses, the
Group will demand that supplier and contractor take remedial measures
promptly. We will also replace that supplier and contractor and an conduct
internal review for improvement.

Furthermore, the Group also encourages its suppliers to actively use raw
materials that have less impact on the environment or with environmental
protection related certifications, where feasible, so as to reduce the
pollution and carbon emissions caused by the Group’s supply chain.

2 One-off suppliers are not included in the statistics on the number of suppliers.
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PRODUCT RESPONSIBILITY

The Group is dedicated to uphold integrity and product quality in its
operation, and is committed to building projects of high quality to ensure
that the quality of our product and service is sustained and that every
process of business operation is monitored on a long-term basis. We
rigorously comply with relevant laws and regulations in relation to health
and safety, advertising and privacy of products and services, including but
not limited to:

EmBE

FEBAESEDPRIER REFNBERTNE
mBEHR BEEE—ANEEEE BREMK
BRBEERF—ERE U RAENEHEE
BEERE - HARBEBTARERMKRB
BEEZE BEERLEHERER B E
AR -

Contract Law of the People’s Republic of China Construction Law of the People’s Republic of China

(PEAREMBEEGREE)

(REARHEMBEREZE)

Regulations on Quality Management of Urban Real Estate Administration Law of the People’s

Construction Projects
(BRIES2EEREA)

Regulations on the Administration of Development and
Operation of Urban Real Estate

CHe T 5 3t 2 R 3R A = B IR AR )

Republic of China

(FREE AR HANE R 2t EEHEE)

Advertising Law of the People’s Republic of China

(REARAMBEESZE)

Safety Rules for the Construction and Installation of

Anti-Unfair Competition Law of the People’s
Republic of China
(PEAREMBER NEEHFE)

Trademark Law of the People’s Republic of China
(PEE N RHEMBEEIRIE)

Law of the People's Republic of China on the Protection of
Intellectual Property Rights
(REANR MBI HEEE)

Safety Rules for the Construction and Installation of

Electric Lifts — Part 1: Passenger elevators and freight

elevators GB7588.1-2020

(BRRERZREZ2FH-F15HD

FEBHBNHEER)
GB7588.1-2020

Regulation on the Implementation of the Trademark Law of

the People’s Republic of China
(REANREMBEEIRE BRI

Interim Measures for the Administration of

Internet Advertising
(EMESEIEETIOE)

Specification for Electric Lifts GB/T10058-2009

Escalators and Moving Walk GB16899-2011
(BEHKBNEATENRSEZELZRHE)
GB16899-2011

Zhong An Group Limited Environmental, Social and Governance Report 2024
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During the Reporting Period, the Group was not aware of any material
breaches of laws and regulations relating to health and safety, advertising,
labelling and privacy matters and remedies in respect of the products and
services provided, which have a material impact on the Group, and there
was no leakage of customer privacy or other service problems leading to
customers' loss, and we did not receive any compensation claims from
customers due to poor service quality.

After-sales Service

The Group offers after-sales service to buyers and tenants which covers
suitable maintenance or management service under the sales and lease
contract. We believe that these initiatives effectively safeguard the safety
of buyers and tenants. Meanwhile, we proactively communicate with our
customers in various channels to understand their needs. We will review
our service processes against customer’s opinions and promptly handle
and investigate customer complaints, with a view to improving customer
service and product quality.

During the Reporting Period, we received a total of 167 complaints related
to the quality of services and have properly handled and reviewed the
improvement strategies for related services in accordance with established
procedures.

Privacy Policy and Intellectual Property

The Group attaches great importance to protecting the information and
privacy of staff and customers. During the Reporting Period, our business
did not involve intellectual property or other sensitive information regarding
patent technology and other information about production or construction.
However, we do not rule out any possibility of accessing the confidential
or personal information of our customers, suppliers or business partners
in the future. Hence, we require our staff to carefully handle customer
information, protect their privacy and intellectual property to avoid any
unnecessary loss.

Advertising and Labelling

The Group has clear guidelines on product sales and promotion plans,
while all advertising and promotion of property projects are required to
strictly abide by relevant laws and regulations. We prepare advertising
solutions that cater to the characteristics of the industry and projects.
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RIB-HERERHRT2024
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EREZFRARBERNEMREHEEER.

SRR

FEERERKEARREHERRE REHE
ERREEGRREHBENEENEERS-
HZMEE 2FHERARREERRBRHNE
RAzz -Ei HAEBEESEREHERE
BUTHRERFE - RMEREERERER
R#@I2 > REEEEFER PRS- EtMmxsE
ERRBREREER-

HREE WM —HEE 167 RERB B H AR
R TERMERFZERERRN AR
AR F5B e = R o

FAFR B 5R Be sk EE 2

FERITEREEIRETRPHNER KRN &
SHE RMEEFBEDPRIRITEEER
i TR AT 5B A AR SR E R - R
e HPFHRERASZBIETR  HEMK
BEBHNBENEEEE/AER Fit > 3
RMESETERREZERFNER REZRTLR
FRAHERE  RETHMERSK -

EREREER

FERHRERBEREFLELE BHIE
SIFMEERMYERENESEEEEIER
BTHEBZERROER -ZMASRBETERIER
Bt tlsl e BNEFES TR

ZEBBRAT —BONFRBE-HEREBRS

41



42

Environmental, Social and Governance Report 2024
RIE- 11 g RERIRE2024

THE STOCK EXCHANGE OF HONG EARAMESXBFRERAF(R
KONG LIMITED'S ESG REPORTING B e RERERSIESINE
GUIDE INDEX 5|

Subject Areas Content Section
FEEHE AE =11
Mandatory Disclosure A statement from the board containing the following elements: Corporate Social
Requirements HESZELNER ERHBE TIAR ! Responsibility
Governance Structure (i) a disclosure of the board’s oversight of ESG issues; Governance

HBHRBEREELEE () BEESFHRE HIREAFENEGE; rEAEEEESR
(i)  the board’s ESG management approach and strategy,

including the process used to evaluate, prioritise and
manage material ESG-related issues (including risks to the
issuer’s businesses); and

(i) BZFEGNRE -HEREREIE KR > G1FTE
BREFIREBEENRIFE LI REREBRER (B85
HEITAEBHNRR) FIBERE ; K

(i) ~ how the board reviews progress made against ESG-related
goals and targets with an explanation of how they relate to
the issuer’s businesses.

(i) BESFWMERER -HERELAEBERENER L#7
EErumEETAEZBERE

Reporting Principles A description of, or an explanation on, the application of the Reporting Principle
EESR R A Reporting Principles in the preparation of the ESG report FEZR S Al

(materiality, quantitative, and consistency).
BRI REIRE B RERR SR NAERERERR
(EE% - -2EM—3H) o

Reporting Boundary A narrative explaining the reporting boundaries of the ESG report Reporting Period and
FE R &5 E and describing the process used to identify which entities or Scope
operations are included in the ESG report. ]S AR A EE

MBIRE - HEREARENEREE RELIERLEERN
EHMAIRE - EREARSAVERE

Zhong An Group Limited Environmental, Social and Governance Report 2024



Subject Areas

FEHE

Al

Environmental
IR
Emissions

HEin
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RIG - E R E AR EH2024

Section

B

General Disclosure

—RRINEE

Information on:

BRBEREAERBIN MKk IHNE S - AERBEEESR

MNEEEW

(@  the policies; and

@ B K

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer

() BEBTHBETABEARTZENMERZEZERRANER -

relating to air and greenhouse gas emissions, discharges into

water and land, and generation of hazardous and non-hazardous

waste.
KPI A1.1 The types of emissions and respective emissions data.
RREREERAI B EAE KB R HE B o
KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas

RS ERIEIRAT.2

emissions (in tonnes) and, where appropriate, intensity.
B (@E1) REREE (@E2) BERBHINE UM E) &
GnEmR) BE -

Environmental
Protection

IRIGR7E

Exhaust Gas, Dust and
Greenhouse Gas
Emissions

BER -HmERAERE
B

KPI A1.3
R R4 IS 1ZA1.3

Total hazardous waste produced (in tonnes) and, where
appropriate, intensity.

FREEAEREEYRE CURSE) k MBR) BE-

KPI A1.4
BRSAEIE1RAL.4

Total non-hazardous waste produced (in tonnes) and, where
appropriate, intensity.
FREEREEEYEE B8 X (MER) BE-

Waste Management

EE W) iR 12

KPI A1.5
RS RIS 1RA1.5

Description of emissions target(s) set and steps taken to achieve
them.
AP E] I AVHEIN 2 B AR & 7 E F55 L B AR PR ERER B 27 B o

Exhaust Gas, Dust and
Greenhouse Gas
Emissions

BER -mZERAERRE
B

KPI A1.6
B ARG 1RA1.6

Description of how hazardous and non-hazardous wastes are
handled, and a description of reduction target(s) set and steps
taken to achieve them.

W ERIEE TR ESERYN G X » RHEIFTE] 1B EE B 1R
T 7 B35 L B IR P ERERAY 5 BF o

RLEBERAR

Waste Management

BERY) R

TR NEBRBE -HEREARS
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Subject Areas

FEHE

Content
[F~

Section

B

A2 Use of Resources

BiRfER

General Disclosure  Policies on the efficient use of resources, including energy, water

— R and other raw materials.
BRERER (BIEER  KREMBEME) BIBE -

KPI A2.1 Direct and/or indirect energy consumption by type in total (in Mwh)

RAMERNIEIZA2.1  and intensity.
RELEDNERR  RREREEE UTET R )
R o

KPI A2.2 Water consumption in total and intensity.

RAMENIEIZA2.2 MBI KERTE-

KPI A2.3 Description of energy use efficiency target(s) set and steps taken

RAMEENISIZA2.3  to achieve them. Use of Resources
WP AR N B B R AR IS L B EMIRmMNYy  HREA
B o

KPI A2.4 Description of whether there is any issue in sourcing water that

RASEAEMISIZA2.4 s fit for purpose, water efficiency target(s) set and steps taken to
achieve them.
i SR B B AR _E R B A R U FRET LB K& B
B ERE L BRI P B o

KPI A2.5 Total packaging material used for finished products (in tonnes)

RESBAEISIEA2.5  and, if applicable, with reference to per unit produced.
Sk @PTAEEMENEE UMETE) & (NER S+ EE
=

A3 Environment and

Natural Resources

RIERRAER

General Disclosure

—ARIREE

Policies on minimising the issuer’s significant impact on the
environment and natural resources.

BIEETAHRBERRAERENEATEIEER

KPI A3.1
R S AR RS 1RAS.

Zhong An Group Limited

Description of the significant impacts of activities on the
environment and natural resources and the actions taken to
manage them.
MM EFEHHIRBE R RAERNE
FENTH

TEROCHRINEEEH

Environmental, Social and Governance Report 2024

The Environment and
Natural Resources

RIERRAER



Subject Areas

FEHE

A4 Climate Change

RIREE

Environmental, Social and Governance Report 2024
R - ERERRE2024

Section

B

General Disclosure

—RIE

Policies on identification and mitigation of significant climate
related issues which have impacted, and those which may impact,

the issuer.
BRI REHERRAEEHBTAEEXENS AREHEBES
BERBEK

B1

KPI A4.1
R A IS RA41

Social

HeE

Employment and
Labour Practices

EREEIER

Employment

& 1%

Description of the significant climate-related issues which have
impacted, and those which may impact, the issuer, and the
actions taken to manage them.
HMBERRPIEEHRBETAELEXEBNEARBEEBESEE &
FEE1TE)

Climate Change
RIEEE

General Disclosure

—ARIRER

Information on:

BRI R AR R B R E A TIERE R TERE 2T

16~ RIEAR R MRS R BRI :

(@  the policies; and

@ BX;k

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer

b) BTFHBETABEATEZNERZERRAGNEL

relating to compensation and dismissal, recruitment and promotion,

working hours, rest periods, equal opportunity, diversity, anti-

discrimination, and other benefits and welfare.

KPI B1.1
RS AR5 1RB 1.1

Total workforce by gender, employment type, age group and
geographical region.

2R BERE  FHARN R S HNESEH -

KPI B1.2
B AERIE1RB1.2

Employee turnover rate by gender, age group and geographical
region.

BRI FiE R E B DN ESRKLEE-

ReEBAERAR —

Employment Policy,
Dismissal Policy,
Equal Opportunity
and Diversity Policy

EIBER ~ AR EEUR
TEHERZITIE
B

“HERE-HBRERARS

4
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Subject Areas

FEHE

Section

B

Content

ARE

B2 Health and Safety
REAZE
General Disclosure  Information on:
—fgi BRRMZ2TFRERFREEEFTHELBEEN !
(@  the policies; and
@ B &
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
(o) BTFHTETABEARTENERZEZERRANER -
relating to providing a safe working environment and protecting
employees from occupational hazards. Workplace Safety
KPI B2.1 Number and rate of work-related fatalities occurred in each of the TfER=
RASEAEMIE1EB2.1  past three years including the reporting year.
BE=F (BEERFE) SFRAITHHNAZBKILEK.
KPI B2.2 Lost days due to work injury.
AR ENIEEB2.2 EIBEARTIEHE-
KPI B2.3 Description of occupational health and safety measures adopted,
RASEAEMIS1ZEB2.3  and how they are implemented and monitored.
H A P ER A AY BR 2E R R B 2 2 18T AR ABRARAT R BE R 5 7% o
B3 Development and

Training

R R IE

General Disclosure

—ARIREE

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities.
BRI EE BT TR S0 3 K i SERVEUR o it 5551 7E
o

KPI B3.1
R 5 45 30 45 1RB3. 1

) Development and
The percentage of employees trained by gender and employee Train
raining

category. 8
. #ERIE

BRI REESERBSNRIEET DL

KPI B3.2
RE R4S I51EB3.2

The average training hours completed per employee by gender
and employee category.

RURIRESEFE D SHESTMZ I TR -

Zhong An Group Limited Environmental, Social and Governance Report 2024
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Subject Areas Section
TEHE A
B4 Labour Standards
¥ IR
General Disclosure  Information on:
— MR BRABHIEE T aoaslss THY :
(@  the policies; and
@ BR; R

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
(o) BTFHBTABEAXZENEREZERRFANER -

Labour Standards
relating to preventing child and forced labour.

% T#A)

KPI B4.1 Description of measures to review employment practices to avoid

RAEAEMIS1ZB4.1  child and forced labour.
S T B ES 1B AV RS I LAE o2 2 T Re sl 25 T o

KPI B4.2 Description of steps taken to eliminate such practices when

RASEAZMIE1EB4.2  discovered.
M TE 2 IR ER G R R PR BB T T IR E B 27 B o

Operating Practices

BIERN

B5 Supply Chain

Management

HREREEIE

General Disclosure  Policies on managing environmental and social risks of the supply

—MRIRE chain.
BIRHERNIRIE R RRECE

KPI B5.1 Number of suppliers by geographical region.

RARABXRIERBS.1 RtEB o EHEREE -

KPI B5.2 Description of practices relating to engaging suppliers, number of

RESEAEXFE1EB5.2  suppliers where the practices are being implemented, and how Procurement and
they are implemented and monitored. ’Suppher Af_siessment
A MR SRR IES A ERTARMBANSEERE,  RRRAEEFG
M ABRAIT K BE 2R 75 7% o

KPI B5.3 Description of practices used to identify environmental and social

RESE4EI51EB5.3  risks along the supply chain, and how they are implemented and
monitored.
w7 RSB RS B ERANIRIE R g ERIEG - UK
AT RERG &

KPI B5.4 Description of practices used to promote environmentally Environmental

RASEAE MIE1EB5.4  preferable products and services when selecting suppliers, and Protection
how they are implemented and monitored. RIGIRE
MM RE R R E L AIRFRE MR RBIVIES > U8
RABITREE R 5

REZEBERAT —TMOFRE - HBREARS
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Subject Areas

Content

Section

FEHE

B6 Product
Responsibility
EmEE

ARE

B

General Disclosure

Information on:

— R EE BRI ERMNRBHNRREZ 2 BEE - RELMEEEU
R R ER -
(@)  the policies; and After-sales Service
(@ BR;R . '
. . . Advertising and
(b)  compliance with relevant laws and regulations that have a Labelling
significant impact on the issuer , o e
(o) BTFHBETABEAZENEREZERRANER - SRS SRRRE
relating to health and safety, advertising, labelling and privacy
matters relating to products and services provided and methods of
redress.
KPI B6.1 Percentage of total products sold or shipped subject to recalls for Not applicable due

BB A 15 12B6.1

safety and health reasons.
BEEHEEAELRHPTRALLEREEAMEBERKNE 2D
EE o

to the nature of the
Group's operations

HAEEESEEE T
B

KPI B6.2 Number of products and service-related complaints received and After-sales Service
RASEAEXIE1EB6.2  how they are dealt with. ERBRHE
FRERAN B R ARSI R A B B U B 75 0% o
KPI B6.3 Description of practices relating to observing and protecting Privacy Policy and
RASEARXFE1ZB6.3  intellectual property rights. Intellectual Property
e 2t B 4 8 o i P R oG E HE R BRI B B o FABBIBUER e F o8 EE HE
KPI B6.4 Description of quality assurance process and recall procedures. Not applicable due
FARENIEIEB6.4 W EERTEBEREROIKER- to the nature of the
Group's operations
HEEESEEE  ~
BH
KPI B6.5 Description of consumer data protection and privacy policies, and Privacy Policy and
RASEAEMIE1ZB6.5  how they are implemented and monitored. Intellectual Property

HUH & B BRHRE R REER  URBBATRER %

Zhong An Group Limited Environmental, Social and Governance Report 2024
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FEHE
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Section

B

Content
AE

B7 Anti-corruption

R&B

General Disclosure  Information on:

— g BRAM LIRS - $13R  IRGF RO R 8RR ¢
(@  the policies; and
@ K&
(b)  compliance with relevant laws and regulations that have a

significant impact on the issuer

(b) BFHBEITABEATEZNERZERRAGNER
relating to bribery, extortion, fraud and money laundering.

KPI B7.1 Number of concluded legal cases regarding corrupt practices

RASBAEZIESEB7.1  brought against the issuer or its employees during the reporting Anti-corruption
period and the outcomes of the cases. k&S
RERMAHETANEHEERL T BEENE SRR
BB KA E R o

KPI B7.2 Description of preventive measures and whistle-blowing

RESRAEMIEIEB7.2  procedures, and how they are implemented and monitored.
AL SRR I S R RAZ T URABRARAT R % o

KPI B7.3 Description of anti-corruption training provided to directors and

RS ENIERB7.3  staff.
HimEEKRETREN R EFEC

Community

&

B8 Community
Investment
HERE

General Disclosure

—ARIRER

Policies on community engagement to understand the needs
of the communities where the issuer operates and to ensure its
activities take into consideration the communities’ interests.
BRAMME2ERTREEMTHERENRREXSEHS
ZRAEF HAIBER

Community Investment

HERE

KPI B8.1 Focus areas of contribution.
REEAENISIEBS.1 E X EEEE -
KPI B8.2 Resources contributed to the focus area.

R ENIE1EBs8.2

HEETHEFMBAER

REZEBERAT —TMOFRE - HBREARS
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