> r—4- ®
F =134
CHILINEE

CHAOWEI POWER HOLDINGS LIMITED
BESNDERBRQA

(Incorporated in the Cayman Islands with limited liability)
(RHSESEMMIIBARAR)

Stock Code B&fA155%: 00951

T
=1

CHILIWEE

2024 =

RIE - Ae8hERWmSE
Environmental, Social and
Governance Report



CONTENTS B#%

ABOUT THIS REPORT R FHE 2
ABOUT CHAOWEI BB 4
L} L]
-@A - STEADY OPERATION AND CONTINUED 9 - —
9
- SUCCESs - RBREE ERRS 5
1.1 Improving Corporate Governance 1.1 EEQFNRE 5
1.2 Adhering to Compliance Operation 1.2 BEFARLE 5
1.3  Strengthening ESG Management 1.3 RMEESGERE 9
] )
-#&) - PURSUING EXCELLENCE AND BEING e a -
’ ER
- - INNOVATION-DRIVEN 4 LESSLRR LA e
2.1 Strengthening the Cornerstone of Quality 21 FSEREER 16
2.2 Empowering Supplier Management 2.2 fHeeitrErmE R 22
2.3 Optimising Customer Experience 23 EBIERFER 25
2.4 Focusing on Product Innovation 24 FFEMAFT 29
[} )
.48 . ENVIRONMENTAL RESPONSIBILITY AND -é-
3
- - GREEN FUTURE 4 BERE #EXK =
3.1 Carrying Out Environmental Management 3.1 HRIRRER 33
3.2 Implementing Three-Waste Management 3.2 EE-EER 38
3.3 Practicing Resources Saving 3.3 BITENER 42
3.4 Responding to Climate Change 3.4 EERIEEL 46

Y / / & / / 4
Y / /[ A7 /[ /4

/[ [/ 4

SR
|

—

/

st

<)

-
MR

W

P

)



\Il \.l

:6: HUMANISTIC CARE AND JOINING HANDS ‘,@: AERIE  BFILiE 48
) 4.1 Protection of Employees'Rights and Interests 41 BIREZRE 48
4.2 Talents' Progress and Development 42 AFTHETSERE 52
4.3 Employee Communication and Care 43 BT ERBEE 55
4.4  Employees' Health and Safety 44 BIfRRELZE 59
g% . WORKING TOGETHER AND TAKING Y -

-&&- RESPONSIBILITY @ BFRAT - RERK 63
5.1 Contribution To Rural Revitalisation 5.1 BRI IRE 63
5.2 Engage in Community Welfare 52 H{EHERE 64
LOOKING AHEAD RERR 68
THE HONG KONG STOCK EXCHANGE HEBZMA (RN HER 69

“ESG CODE” CONTENT INDEX TaBETA) ATRSI
(&}

®
®
/ Y / / /Y [/ [/ 4

ey S8N8

' p

.3

X




About this Report
BN AR S

REPORT RELEASE CYCLE

This annual environmental, social and governance (“ESG") report (the
“Report”) is published by Chaowei Power Holdings Limited (the “Company”,
together with its subsidiaries, the “Group”). The Report focuses on the
Group's philosophy, development and effectiveness in ESG aspects. The
Report covers the period from 1 January 2024 to 31 December 2024 (the
“Reporting Period"). Certain content may trace back to past years.

ORGANISATIONAL STRUCTURE OF THE REPORT

For organisational structure of the report, unless otherwise stated, the
policies, data and information mentioned in the Report cover the actual
business aspects of the Group.

DATA DESCRIPTION OF THE REPORT

Certain financial data set out in the Report are derived from the 2024
annual report (the “Annual Report”) of the Company. Should there be any
discrepancies between the data and the Annual Report, the Annual Report
shall prevail. Certain data are beyond the Annual Report and are mainly
based on the Company's internal information and statistical data of its
subsidiaries. Unless otherwise stated, all figures in the Report are
denominated in RMB.

BASIS FOR COMPILATION OF THE REPORT

The Report mainly adopts the principles and basis of the Environmental,
Social and Governance Reporting Guide (the “ESG Reporting Guide”) as set
out in Appendix C2 (formerly Appendix 27) to the Rules Governing the
Listing of Securities (the “Listing Rules”) on The Stock Exchange of Hong
Kong Limited (the "Hong Kong Stock Exchange”) as the Group's standards,
with reference to the principles of I1SO 26000: Social Responsibility by
International Organisation for Standardisation and the Guidelines for the
Preparation of Corporate Social Responsibility Reports in China (CASS-
CSR4.0) issued by the Chinese Academy of Social Sciences.

The Report is prepared in accordance with the reporting principles below:

Materiality

The Report offers an analysis of substantive ESG issues that has a material
impact on the Group and stakeholders.

Quantitative

The Report presents statistics on ESG quantitative performance.
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About this Report
RAR AR &

Balance

The Board has acknowledged its responsibility to oversee the Group's
sustainable development and reviewed the completeness, accuracy and
fairness of this Report.

Consistency

The Report has been prepared in the same way in terms of the reporting
scope and methodologies as previous years. ESG data were presented in a
consistent manner for meaningful comparison across different reporting
periods.

ACCESS TO THE REPORT

The Report is published in electronic format. The electronic version can be
downloaded from the website of the Hong Kong Stock Exchange and the
official website of the Company (www.chaowei.com.hk). The Report is
published in Chinese and English. Should there be any discrepancies
between the Chinese and English versions, the English version shall prevail.

CONTACT INFORMATION

Chaowei Power Holdings Limited

Address in Mainland China: No. 18, Chengnan Road, Huaxi Industrial
Function Area, Changxing County, Zhejiang
Province, the PRC

Address in Hong Kong, China:  Unit 1308A, 13/F, Lippo Sun Plaza, 28
Canton Road, Tsim Sha Tsui, Kowloon,
Hong Kong

Email: IR@chaowei.com.hk
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About Chaowei

BRI B L

CORPORATE PROFILE

The Group is mainly engaged in the manufacturing and sales of lead-acid
motive batteries and other related products. The products are widely used
in electric bikes, electric tricycles, special-purpose electric vehicles, etc. The
Group also manufactures and sells lithium-ion batteries.

Headquartered in Changxing County, Zhejiang Province, the People’s
Republic of China (the “PRC" or “China”), the Group’s manufacturing
facilities are widely distributed in regions with higher demand for lead-acid
motive batteries, namely Shandong, Jiangsu, Henan, Zhejiang, Anhui,
Jiangxi and Hebei Provinces.

The Group has long been held in high regard by the PRC government and
within the industry. With its immense strength in the field of new energy,
during the Reporting Period, the Group continued to rank among the “Top
500 Chinese Enterprises” (AP Bl {2 50054 ), “Top 500 Chinese Enterprises
in Manufacturing Industry” (49 Bl 2 3 % 1 % 50054), "Top 500 Chinese
Private-owned Enterprises” (1 Bl & & 1 3£ 50058 ) and “Top 500 Private-
owned Enterprises in China's Manufacturing Industry” (FP B &35 % R &
1> % 50054 ), and also prided a place on such heavyweight lists as the “Top
500 Chinese Energy Enterprises (Group)” (7 Bl 8 R 1> % (& [#)5005% ),
“Fortune Top 500 Chinese Companies” ({&f & ) 7 & 50054 ), “Global Top
500 New Energy Enterprises” (& Bk ¥ 88 J& 1 3 5005%) and “Top 500
Chinese Enterprise by Patent Strength” (7 Bl 12 E | & /7 5005% ). The
Group continued to lead the industry with outstanding results and good
development trend.

As one of the leading new energy manufacturers, operators and service
providers, the Group unswervingly promotes the concept of environmental
protection and advocates the minimisation of carbon footprint. Since its
establishment, the Group has been adhering to the development mission
of “advocating green energy and perfecting human life”, aiming to become
one of the top ten new energy enterprises in the world, and building a
new energy industry cluster that integrates “lead (lithium) batteries, new
batteries, energy storage and management, and circular economy”.
Through continuous technological innovation and industrial upgrading,
the Group is committed to setting up a benchmark for green development
in the industry to demonstrate the responsibility and commitment as a
leader.
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1.

Steady Operation and Continued Success

REEE

 BERB

The Group adheres to the concept of “stable operation for long-term
corporate development”, insists on compliant operation and continuously
optimises corporate governance and enhances ESG governance
capabilities. The Group is committed to building a clean and efficient
business ethics system, improving the risk management and control
mechanism throughout the entire process, and establishing a
communication and feedback platform for transparent interaction with
various stakeholders, thus laying a solid foundation for the Company’s
stable operations in all aspects and providing a solid guarantee for
sustainable development.

1.1

1.2

IMPROVING CORPORATE GOVERNANCE

The Group is committed to regulating the corporate governance
environment and ensuring efficient and transparent corporate
management. The Group strictly complies with the Company Law of
the PRC, the Securities Law of the PRC, the Listing Rules on the Hong
Kong Stock Exchange, the Corporate Governance Code set out in
Appendix C1 of the Listing Rules and the Environmental, Social and
Governance Reporting Guide set out in Appendix C2 of the Listing
Rules and other laws, regulations and regulatory requirements, and
strives to improve its performance in capital management, risk
control and information disclosure.

The Group has established a stable corporate governance structure.
With the board of directors of the Company (the “Board”) as the core,
the Group continuously strengthens its accountability, innovates
management methods, and improves operational efficiency. The
Board has established three board committees, namely the audit
committee, the remuneration committee and the nomination
committee, to work together to improve the efficiency of the Board
and ensure the scientific and effective decision-making of the
Company.

ADHERING TO COMPLIANCE OPERATION

The Group strictly adheres to the philosophy of “Lawful Corporate
Governance and Compliant Operation” and has established a
comprehensive risk management and control system and further
clarified the function and role of the risk management centre to
ensure that we can accurately identify and manage the key risks in
the operation. At the same time, the Group integrates integrity and
self-discipline into all business activities and practices the
commitment to compliance operation with actions.
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1. Steady Operation and Continued Success

1.2.1Risk Management 121 B BERE

Risk management is an essential cornerstone of corporate EREEREEEREENEELR -
compliance. With reference to the requirements of the internal REEZ2RBEMARIAEESIZEX
control guidelines for listed companies, the Group improved TENERRER  EREARKIEL
the construction of the internal control system and achieved EE -AEEGET(BEEB R
process-based risk management. The Group has formulated BithlE) (BEEELBER TR
risk management policies and systems such as the Chaowei GIEY —rﬂ RE EELBZ% HE - FHET
Group Internal Audit System and the Chaowei Group ZRMBEIEEE  REAR :%‘JE’J@
Economic Responsibility Audit System, and continued to DHEAL o

improve its risk management structure to consolidate its core
position in risk control.

Board
EEE
Audit Commlttee
i
Risk Control
Management Centre
B EEER
[ | w |l @
Audit Department Integrity Department Appointment Department General Department
EiTE BREER FEiREP REER

Risk Management Structure of the Group

AEBERERASREE
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1. Steady Operation and Continued Success

REEE > EXRE

The Group further improved the responsibilities of the risk control
management centre, established a “three in one” risk management

system that integrates internal control management, audit

management and integrity management, and continued to adjust

and optimise the risk management workflow of pre-event

prevention, in-process control and post-event disposal. During the
Reporting Period, the Group carried out a total of 67 audit projects,
made recommendations for rectification and followed up on the
rectification based on the audit results, with an annual rectification

completion rate of 91%.

Internal Control
Management

AiEEE

® Focus oninternal control value
creation and promote business
process standardisation
RENZEEBELNE  HEER
MR E

® Assistin implementing the

projects, promote closed-loop
process of problems, and
identify improvement points
AR AT AER R
HEHREHR  ZRE

rectification of previous v

%

Audit Management

ETEE

® |dentify management and
control deficiencies in multiple
areas through special audits
BAZRES RZEREE
B

® Conduct off-office audits to
evaluate the performance of
economic responsibilities
BEB IR HEEART
BRER

® Participate in due diligence
projects and warn of
investment risks

SEFFEE  RTRERR

\

v ® Improve risk identification and

AEEE-—FTERZERFLBE -
BRTAEER FAER REE
BREGEEN=C— B ARERE
RoREAERLECERNER =9
2] - FREENRREETHERRE -
ARERA  NEBEHKAFHE7EE
FHIEE  REBFAEREHBIES
W R BRBER - FRENRTRERE
91% °

-

Integrity Management

RBEE

® Anormalised publicity and
education system of integrity
culture to enhance the integrity
awareness of all employees
ERICOBRZULSEHEE
- RAZERREH

assessment mechanisms to
ensure that all business activities
are carried out in a compliant
and orderly manner
S AR Bl B AT b I - B
REBLEEDEREFHE
® Continue to improve the
integrity management system
and optimise business processes
and control mechanisms

FHETERREEHERA

K / K / \@ftiﬁ%ﬁﬁ%ﬂ%@%%ﬂ /

Risk Control System of the Group
rEmEREZRR

122 % EE
REBRMEEBEBEMER
EEECEREFNEEZN  BRE
SR EARLMBIFEY - (hEA
REMBRNEEHREE) M(ERE
IFEEBRITANEITRE) (PE
ARFEFBEEIZE) SR K5 8
RARER  HEREEBRLE -

1.2.2Business Ethics

The Group recognises the importance of shaping business
ethics and promoting a culture of integrity in corporate
governance. The Group strictly abides by the Criminal Law of
the PRC, the Anti-Unfair Competition Law of the PRC, the
Interim Provisions on Prohibition of Commercial Bribery,
Trademark Law of the PRC and other relevant national and
local laws and regulations, in order to promote integrity and
stable operations.

BEEBNERABRLR [ BE - HEREARRSE 2024 7
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Steady Operation and Continued Success

To further fulfil our commitment to integrity, the Group has
formulated internal systems such as the Chaowei Group
Internal Supervision System, the Implementation Measures on
Reward and Protection for the Reporting Violations and
Malpractice, the Chaowei Group Integrity Talks Management
Measures (Trial), the Provisions on Further Strengthening Anti-
Corruption and Promoting Integrity Audit, and the Red Line
Management System for Chaowei Group Employees. We will
further promote integrity in operations and continue to create
a clean and upright corporate environment.

Improve the systems and channels for whistleblowing

In compliance with the requirements of “Chaowei Group
Internal Supervision System”, the Group has diversified
whistleblowing channels and continued to enhance the
transparency of the complaint handling process. In terms of
the establishment of whistleblowing channels, the Group has
launched channels such as the “Integrity Chaowei” reporting
APP, an official account, whistleblowing mailbox,
whistleblowing hotline and petition address.

@}

=

RE—FBRITHRIRRN AR @ K
SBEHE T GEE S B A A8 &5
B) CEREETRBRERERE
BiEE) (BEEERRERAEE
WL (F7)  CE—FmRRBER
BEitETRE) RCGERSEEE T4
REEFIE)FREHIE O RAMEE
RRES BELERBRENDE
BIE o

TEERBFMHIHERE
AEBZRBRGBRERANIBERHE)
MERK - RELTRBREE - WDE
BRI FEERRE - ERRREE
BHEALSEFABT [RAZBE]E
HwNRF AR BHREE - BR
BEMEHHMAERE -

[ XX

"Integrity Chaowei" Whistleblowing Whistleblowing Complaints Official account
reporting APP mailbox hotllne and proposals for reporting
[FRiZER ] BmDER BIRTPFE HRE SRR N

Supervision and Whistleblowing Channels of the Group

FEENEEREHRE

The Group has formulated a whistleblower protection system
to fully protect the legitimate rights and interests of
whistleblowers and strictly prohibits any unfair treatment and
retaliation. The Group implements full-process encryption
control over whistleblower information and evidence, and sets
up dedicated posts to process whistleblowing information
throughout the entire process. Through hierarchical authority
management and data isolation technology, the Group
ensures the absolute security of reporting materials and
personnel information.

Chaowei Power Holdings Limited /  Environmental, Social and Governance Report 2024
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1.

Steady Operation and Continued Success
BEES  BERE

Integrity Promotion and Training

The Group attaches great importance to the construction of a
culture of integrity and builds a strong line of defense against
integrity in all aspects. By strengthening the integrity
awareness of all employees, carrying out regular warning
education, and creating an industry-leading integrity culture
communication matrix, the Group promotes the integration of
honesty and integrity into the core of the corporate spirit and
helps form a new governance pattern of co-construction, co-
governance and sharing. During the Reporting Period, the
Group carried out a total of 11 integrity talks, and
approximately 581 hours of anti-corruption training sessions,
including board members, senior and mid-level leaders and
general staff.

During the Reporting Period, no money laundering, insider
trading, conflict of interest and other violations of the code of
business ethics have been committed by the Group or its
employees, and there were three corruption lawsuits filed and
concluded against the Group or its employees.

FRRS R
AEESERRRECER  2HUE
FREMGR AEEBARLELEER
BB FARTRACETRHE TE
BERTR RGN RR L EREER -
HEBERZBALERBHAK - B
NIRRT ZEVREHES ©
ABEHA - NEBERFFER 115Kk
BREE REBEIXDSI/NE
SHEBEZEEENE RE TE
REUR—RET -

NREHAN  AEBKHEE T RBELE
G ANBRS  FREREERD
EEEERMNTA ASEBESKHEET
REVEOBLENESHFLARGEES
3o

1.3 FRILESGEH
AEEBREEERENISCABEBRINE
BIIHEEEMAHERROBEEY -
AEBERBBRENENBEEES T
HBREE BARNSBER AUEE
HRIBHBRERE HYSEHKEEN

guarantee for sustainable development and promote the full ZHEEH o

1.3 STRENGTHENING ESG MANAGEMENT

The Group firmly believes that a sound ESG governance system is a
solid foundation for enterprises to fulfill their social responsibilities
and sustainable development. By building a scientific governance
structure and diversified communication mechanisms, the Group
integrates internal and external resources to provide a solid

implementation of various strategic goals.

131 EEE8EH

REERKEBRESH (SRS

BB BRER  FMEFEYHIR

BoHEgRERFEMNLRME - RAQA
social and governance matters. The Board of the Company is EEgAETHERSCGHARR -
responsible for regularly reviewing ESG-related risks and WH ERNFZRBETHE - BARBEF
REFLEE AR ARAAEFE
BEFTESCHABE WHEEE
MEEEEHER  BIRESGHE
BEANBRETEFEE L

1.3.1Statement from the Board

The Group strictly complies with the requirements of the "ESG
Reporting Guide” of the Hong Kong Stock Exchange and
deepens the involvement of the Board in environmental,

conducting assessment, prioritisation and systematic
management of major issues. Meanwhile, the Board of the
Company is responsible for setting ESG-related targets and
continuously monitoring and evaluating the progress of the
implementation of the targets to ensure the effective
operation and continuous optimisation of the ESG governance
system.
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1. Steady Operation and Continued Success
BREES  BERS

1.3.2ESG Governance 1.3.2ESG A &

10

The Group regards good ESG governance as a solid foundation
for the prosperous development of the enterprise. The Group
adheres to the ESG reporting as the basis, and promotes in-
depth involvement of the Board in the ESG risk assessment
and management process to steadily improve the Company’s
ESG management level. The Group has established a three-
level ESG governance structure with the Board, the Social
Responsibility Committee (the “Social Responsibility
Committee”) and the Investor Relations Department (the
“Investor Relations Department”) as the main bodies, with a
clear division of responsibilities at each level to ensure the
effective implementation of ESG management and to
promote the sustainable development of the Company.

The Board is the highest decision-making body for the Group's
ESG management and assumes the ultimate responsibility for
the Group’s ESG work. Its main responsibilities include
identifying important ESG issues, developing and reviewing
ESG strategies, reviewing the performance of key
environmental performance indicators, assessing and
determining the ESG risks and critical issues related to the
Group, and ensuring the establishment of appropriate and
effective ESG risk management and internal control systems at
the Group level.

The Social Responsibility Committee assists in ESG governance
and disclosure work. Its main responsibilities include
formulating and reviewing the Company’s ESG management
vision, goals, and strategies, assessing the Company’s ESG
management and the risks and opportunities lying ahead. The
Investor Relations Department is responsible for formulating
and coordinating the annual ESG work plan summarising and
reporting on the operation of the ESG system, establishing
daily communication channels with stakeholders, and
coordinating information reporting and communication with
the Group's subsidiaries, while the Company Secretary is
responsible for monitoring ESG compliance work.

Chaowei Power Holdings Limited /  Environmental, Social and Governance Report 2024
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1.

Steady Operation and Continued Success
BEES  BERE

During the Reporting Period, the Group’s head office divided
the former Safety and Environmental Protection Department
into the Safety Department and the Environmental Protection
Department for the purpose of conducting more specialised
management. The Safety Department focuses more on
maintaining the safety of the working environment, reducing
accidents and injuries, and enhancing the safety awareness of
employees; while the Environmental Protection Department
focuses on implementing environmental protection, ensuring
compliance with environmental regulations, and minimising
the impact of our business on the environment. In order to
coordinate, manage and guide the safety work and
environmental protection matters of our subsidiaries more
effectively, each subsidiary has also set up its own Safety and
Environmental Protection Division with professional personnel
to carry out environmental protection management work. As
the executive body of ESG governance, the Social
Responsibility Committee holds meetings at least once a year
to discuss important ESG issues, and is responsible for
planning and coordinating the routine execution of the
Group's ESG strategy, with report in writing to the Board
annually on the progress of the relevant goals and initiatives.

To make sure the management of ESG issues is on the right
track, the Board oversees the coordination between
departments according to their respective targets. The Board
will continue to monitor and monitor the ESG-related work
and keep abreast of the latest ESG disclosure requirements
and regulations of the Hong Kong Stock Exchange, and ensure
close collaboration between all departments to achieve the
goal of operational compliance, shoulder on social
responsibility and develop clearer ESG objectives and targets
for the Group to strive for better performances and better
align with stakeholders’ expectations.
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1. Steady Operation and Continued Success
BELE  BXRE

Board EB &

® Undertake full responsibility for the Group's ESG strategy and reporting
RS B HESGIRME & SR HE 2 BB

® Approve ESG policies and ESG reports
BHLESGIURMESGER &

-

\_

Social Responsibility Committee H EE{TEE =

® Formulate ESG policies and practises
I EESGHUR K 4
® Ensure compliance with ESG-related legal and regulatory requirements

HERETERESGIRRM ZRREERTE

\_

Investor Relations Department & & & EA{& 0

|(

® Assist the Social Responsibility Committee in formulating, coordinating and implementing the ESG work plan
BB EEREGHITE NEXEMESCIIETE

® Summarise and report on the operations of the ESG system
B RIREESGRAMIEIEE R

e Establish daily communication channels with stakeholders
HEMEEATBRRE

-

Safety Department and Environmental Protection Department

ZEERIRERED

® Assistin implementing ESG policies and practises
BN E HEESGIR R R F38
® Collecting ESG related information from the subsidiaries

MEF AR ERESCHERAE 1

\_

ESG Management Framework of the Group

REBEESGEREE
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1. Steady Operation and Continued Success
BEES  BERE

1337 EEALEE
AERESHEFNENBRLMFFR &

1.3.3Communication with Stakeholders

The Group values the opinions and demands of stakeholders
and is committed to building a two-way communication NREEE RE RS B KB e
mechanism and demand response system. The Group Ro REEFFHEBYRABEER
integrates stakeholder concerns into the entire process of ZBEARNERE BUEE
strategic planning and operational decision-making, — D — R —BUE | WERE R
establishes a closed-loop management model of “listening- B HESESEGERE -
analysis-feedback-improvement”, and continues to

consolidate the foundation of cooperation and mutual trust.

ABERA - ERTEFERAFFE
BRAR  ARBIREZHZL MR
HELTERE AaEEEmBaEARN

During the Reporting Period, based on industry characteristics
and sustainable development goals, the Group accurately
identified core stakeholder groups, combined regulatory

guidance and capital market concerns, carried out timely and SEY) - BESTHRERSERNER
effective communication with all parties, and formed
continuous friendly interactions.

FERFERFES -

Stakeholders Communication channels and feedback
HhE BERBEHEREIN
Shareholders/ Convene general meeting(s) BHRRREREZ
Investors Publish interim and annual reports, circulars, FERHARFERSE  BREAFUREA
BR BREE announcements and other necessary documents WE
Meeting with investors and analysts HIEEE RS HE
ﬁ Conduct roadshows BPERE
D_
&)
Government/ On-site inspections and checks by regulatory EERBEMRRERER
Regulatory bodies
authorities Discussion through meetings, work reports RIBEH  LIFRSHRENREIMEBBT
B EE#E preparation and submission for approval by EBPIE L E TR iR
relevant government departments
Publication of necessary documents on the N N N NN S DR S A g L
M websites of the Hong Kong Stock Exchange and
M the Company
Customers Customer satisfaction survey EPmEERE
®F Regular visits AR

ﬂ@”:)

Industrial fairs and forums
Customer service centre/hotline

TEREMWE
BEP R LR

BREBNERARAT [ BE - HEREAHE 2024 13




1. Steady Operation and Continued Success

BEgE

Stakeholders

BHE

Employees
BT

Suppliers/Partners
HhpER,
BB

o

Environment
BRIB

Q%ﬂ

Community/Public

HE AR

BERS

Communication channels and feedback

BERERKELR

Regular staff meetings

Performance and promotion appraisal of
employees

Employee insurances

Staff training and activities
Remuneration and benefits

Executive meetings, seminars and marketing
summits

Supplier selection mechanism

On-site investigations of suppliers

Public tenders to select suppliers

Environmental data disclosure

Promoting a green office

Improving environmental protection measures
Promoting green production

Volunteer activities

Charity events

Sponsor public welfare activities
Donations to scholarship funds

EHBRTER
BTRAFGEREFEX

B BRI
B B3| KA E
oW b 58

SESE e kEHES

HERE IR E
B E R AR
ARBREERER

RIGMIEWE
BEITAREHR D
HERRRERIE
EITRELEE

SRS
REDD
NI
BEHS
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1.

Steady Operation and Continued Success

REEE > EXRE

Matrix of Materiality Issues

The Group conducted the identification of materiality issues with
reference to the ESG Report Guide of the Hong Kong Stock Exchange
and the sustainable development issues concerned by rating
agencies in the capital market. By sorting out the materiality of each
issue to the sustainable development of the Group, a matrix of
materiality issues for the Year was finally analysed.

FENE RN S ot FR R 2

Importance to stakeholders

Anti-corruption
RES
Addressing climate risks

SRR AR

Public welfare and charity
DREEE

Supply chain management
AR

Protection of employees' interests
ETHERRE

Safety and health

TRERERE

2

60 ©

EAMEEEE
AEBB2EF BB ACESCREIRS) - &
ARG RAREBHEINAIHEEREE
FERTEXNERENBA TIE BBER
EEZEHAKETRHEERNEANL
REDMEAFENEREZBREME

i)
(53

90
0o o

10
o
®®

Importance tothe Group HEREHEE Y Al L
Customers’ rights and protection Low carbon development
BFEREGRERE R
o Employees’ training and Fair recruitment

development AR

= T4y

BTHIERER Technological innovation
o Transformation and upgrade Al Al HT

S MeI 7 Energy saving and

EEIE A

EXRBHFR consumption reduction
@ Emissions management BBEPRAE

PERE R Caring for employees

Product quality ETEE
D zzzs
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2. Pursuing Excellence and Being Innovation-Driven

fem KI5 ElFEEE

The Group has always regarded excellence in product and service quality ~AEEBAESHNERREMNELD REIEASD
as the foundation of its development. With the “customer-oriented” H¥ZEERMNER - AEEEEH([ZLEL INKLER
business principle, the Group strives to provide customers with higher Bl » BB TE IR EEE 2 - BILRBERIZ -
quality products and services by continuously strengthening quality — ZEIFTET - ARFPIREESREMNER MR

management, optimising service processes and developing innovative
technologies.

2.1 STRENGTHENING THE CORNERSTONE OF
QUALITY

“Quality First”is firmly rooted in the Group'’s operation mindset and is
the foothold of its initiatives. The Group regards product quality and
assurance of safety as issues of utmost importance, and has
established a robust quality control system, put in place effective
quality control measures, nurtured a culture for quality excellence,
continuously promoted quality assurance, consistently improved the
reliability and safety of our products, and effectively safeguarded the
interests of its customers.

2.1.1Quality Management System

The Group strictly complies with the Product Quality Law of
the PRC, the Standardisation Law of the PRC, the Metrology
Law of the PRC, and other national laws and regulations, as
well as relevant industry standards such as Valve-controlled
Lead-acid Batteries for Electric Assisted Vehicles, Electric Safety
Requirements for Electric Bicycles and Lead-acid Batteries for
Electric Vehicles, etc. The Group has formulated internal
guidance documents such as the Design and Development
Control Procedures, the Control Procedures for Unqualified
Products, and the Control Procedures for Corrective and
Preventive Measures. The Group has established a whole life
cycle quality control system which covers raw material
procurement, processing, product delivery and traceability.
Through a systematic supervision mechanism, we have
effectively implemented quality-related risk control on
organisational level and ensured comprehensive traceability
and high standard product quality.

The Group has kept up its pace in quality control system
optimisation and upgrade. During the Reporting Period,
making reference to the quality control maturity
implementation guiding standards and taking into account of
both strategic and market requirements, the Group carried out
a comprehensive rationalisation and optimisation of the
existing system, as well as established a supervision system
which comprises 20 inspection dimensions. This supervision
system covers core areas such as organisational strategy,
target management, energy resource management, product
realisation process management, operation process
standardisation, measurement and laboratory environment
management, various testing standards, environment and
knowledge management.

21 FERAHEESR

[EEE—] RAREEE DA LT
TRNERNG - ARERERRERE S
REERZOBL  BREENEBED
R ROARNHERIEHIENG - SER
FHEEX  BEREEERETL (-
BHEAEQUEEEZ2Y NERE
BF M -

QINEEEEER
AEEBERKRET(REARLMBE
mEEE)  (PFEARLMBIZEL
EY (PFEARKEMBEFER)EH
RARER  UER(EFH HEAHR
ZEAMBRESH) (BEFETEER
TEER)R(EDEREMALKRE
BA)ZERBAITERE - HIT (R
BIEFIRER) (TAEBmIEHRERF)
ML EATE B e IE IR 7 )&
BB SIS o AEBEMIRE R
B BEIZ ERHBEEPIRE
MEEnAPEEEEER  ARR
FEMEEE KT HHEEmAERNE
TEERR  BMREREEMNEZREA
B EEEERE -

AEBEBBHELELCEEERBRANEL
TR RREHA  AEE2REE
EERAREREDSEE  EE R
EmZHEK HRERRETTEE
IR MBI BY T B S 20 @ A4
EHESHS - BEERHDREABE
B BREEE BREREE Em
ERBREEE FEXBREEE(L 5
ERERFTRFEE  SERATE
RIBEMBEREZOIRE
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2. Pursuing Excellence and Being Innovation-Driven

fam K5 > BlFTERE)

In addition, the Group collected comprehensive operational
data of all subsidiaries through various measures such
as on-site sampling surveys, file inspections and staff
communication, and has swiftly formulated and implemented
rectification proposals in response to deviations and
deficiencies identified, so as to provide systematic support for
the regulated operation of the quality control system.

During the Reporting Period, the Group's subsidiary, Chaowei
Power Group Co,, Ltd,, obtained the ISO 9001 Quality Control
System Certification and was awarded the “National Quality
Inspection Stable Qualified Product”, “National Storage Battery
Industry Quality Leading Brand” and “National Product and
Service Quality and Integrity Model Enterprise” titles by the
China Association for Quality Inspection.

g

rmue

FRERSREES

1SO 9001 Quality Control
System Certification

1S09001 ZEEEEE A RAH

¥
| agm. arenn
‘ T
w1ty
*

National Storage Battery Industry
Quality Leading Brand

EPHEEHTRERBRERE

BESh - REEBBRIZMEFE - X
HEHNRABRBREZEER 2@
WEEFARNESBIE W3
B R = AT R R 5 I B e
FER G REEEERBRANRBEFR
HEGMEH

RBEHA - NREBEHF AR — HBE
BIREBE B R A A2 EFIS0 9001 E
EEERARE TESHTRES
BRtheREN2REERBRET
ARER]  [2HEESMTELEEER
EmEIRIE2HERMREESHE
NEITDEE | HHETE o

(D

CAQI

CERATRRALIBS T RETE
P

AR
!

National Quality Inspection
Stable Qualified Product

2HEERBREEEKER

ae-

EESBEEE SESNE
MERHREE RASNE

National Product and Service Quality and
Integrity Model Enterprise

EEERNRBEEHE RELE
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2. Pursuing Excellence and Being Innovation-Driven

T K5 > BIFTERE

2.1.2Production Quality Control 21245 EEEEH

18

The Group has established a quality control system covering
the entire product life cycle. Through comprehensive sorting
and in-depth analysis on every aspect of the operation, the
Group has specifically implemented dedicated inspections on
key control points, and established an entire process
monitoring system from raw material procurement,
processing, product delivery to product traceability, which will
effectively ensure the stable and reliable quality of the
products.

Quality control of raw materials

For the raw material procurement stage, the Group has
formulated the Management Measures for the Inspection of
Incoming Raw Materials, updated and applied such
management systems and inspection standards like the
Management Measures for Sampling of Incoming Lead
Materials, which provide a strong and standardised guarantee
for quality control of raw materials and act as safeguard at
forefront for ensuring product quality from source.

To achieve general enhancement of inspection capability of
our subsidiaries, the Group has formed a special inspection
team jointly established by the Technical Department, the
Inspection and Testing Department and the Quality Control
Department to carry out inspections specifically on the
matching between incoming raw materials and inspection
reports as well as the execution of raw material inspection and
testing, so as to ensure effective control of the quality and
safety of raw materials.

During the Reporting Period, the Group formed a special joint
inspection team by integrating internal resources of its
technical quality centre to systematically carry out special
inspections on the execution of raw material inspection of its
subsidiaries. Statistically, the Group identified 198 quality
control issues in total during the inspection period, of which
189 issues had completed rectification and was approved for
acceptance, achieving a rectification completion rate of 95.5%.
The Group has established a regular inspection mechanism to
continuously improve the closed-loop management of issues
rectification and ensure the effective operation of the quality
control system.

Chaowei Power Holdings Limited /  Environmental, Social and Governance Report 2024
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2. Pursuing Excellence and Being Innovation-Driven
fam K5 > BlFTEEED

Process inspection

At the processing stage, the Group has set up a production
site inspection team to inspect, evaluate and help rectify the
production modules of our subsidiaries. Based on 138 key
process control points assessed by the Technical Committee,
the Group has established a systematic production process
supervision mechanism. The mechanism covers core elements
such as approval process control on changes in procedures,
process capacity assessment of critical procedures, closed-
loop management of non-conformity rectification, process
abnormality analysis and improvement, verification of
inspection standard consistency in subsidiaries, and all-around
control of equipment and facilities, thereby realising refined
quality control of the entire production process. Meanwhile,
the Group has actively adapted to the trend of digitalisation
and launched a pilot project on digital procurement system to
diagnose and monitor the equipment through the
information collection system to ensure stable production
quality.

Finished products control

At the stage of finished product control, the Group strictly
enforces product performance testing and ‘under the sun’
inspection system. The Group carries out performance testing
and sampling inspection of finished products based on key
indicators including capacity testing, rapid cycle testing,
charging acceptance as well as quarterly sampling battery
testing and evaluation, to comprehensively monitor the risk of
product quality. At the same time, the Group implements an
‘under the sun’ inspection system in the large packaging and
finished product shipment areas to ensure the quality of
product appearance and packaging integrity through
standardised visual inspection.

BRIEES

ERETERE  AEBERIEER
BERNM T ARSEEERE
THREF,BERENR - AEERE
RINZESFEMI38ERE T
e BT RASENEERBEEE
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RIEBNEARER  BREEZESNX
B FRARBEE-REZEUR
BEREE A NERESERLEER &
REEEERENBHELELEEEE -
Bl AEBERBRIEEHRFTLEREB
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ERERFYHREHEIT D0 - BT
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2. Pursuing Excellence and Being Innovation-Driven

T K15 > BlFTEEE)

20

Product traceability

The Group has established a product quality traceability
mechanism to control product design, production and
manufacturing, logistics system, marketing channel
management, inventory management and other aspects
through digital management. During the Reporting Period, in
order to further implement the regulatory requirements of
“One Vehicle, One Battery, One Charger, One Code” in the
Action Plan for Full-Chain Rectification of Safety Hazards of
Electric Bicycles issued by the General Office of the State
Council of the PRC, the Group has upgraded its QR code
traceability system to the “Electric Bicycle Industry Traceability
Service Platform” (E-code) platform, which comprehensively
strengthens the full-chain safety management of electric
bicycles.

During the Reporting Period, the Group had no product
recalls, and none of our lead-acid battery products were
recalled for safety and health reasons.

2.1.3Quality Culture Building

In order to enhance employees’ awareness and capability to
maintain high quality standard, the Group has incorporated
quality management concepts into employees’ daily
operations by a combination of quality competence training
and quality culture promotion. The Group regularly carries out
quality competition activities to step up its effort in promotion
of quality culture, and conducts on-site examinations for
personnel in key positions on the core content, such as
process standards, operation methods and inspection
frequency, to effectively enhance their quality management
standard and implementation capacity.
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2. Pursuing Excellence and Being Innovation-Driven

fam K5 > BlFTEEED

“Quality Season Competition” to promote quality culture within the Group

4 THESKLER) FF > SAREBEEXI(E

The Group, based on its own cultural characteristics,
upgraded and carried out the quarterly “Quality Season
Competition” on the basis of the national advocacy
of “Quality Month” in September every year. During
the Reporting Period, the Group organised a spring
quality competition under the theme of “strengthening ) k
quality awareness and enhancing product reputation” 3 . eXp ~
and a summer quality competition under the " M| kiE20 g‘":— &
theme of “insisting on product quality and winning -
market recognition”. Through the activities such as
quality oath, quality examination, raw material entry
competition, equipment expert, the Group has created
a good atmosphere of “quality that everyone values,
creates and serves’, promoting healthy development
of the Group's quality culture and practically protecting
interest of its clients.

AEEHEABHNULEER EEFNAANBRES [HEA] MERL AERARSAFEN [EEFALR]
mE) o AMEHA - ARERR T EREEEE RBAERCOE] AXTENEFTEEALRESHRIA [BTE
mmE  mSMmEOE] RTENEFEEALNEY ASERREETE  HE8ZH  REARLE - RERE
FERY EET [AAEREE - ANBIEEE - AANRBEE] WREFE - HEBHEXREELRFEER - 1)

\E%&E%%?}E &t o /

C’ Rolling out technical quality training to enhance professional skills of our workforce
[

- = b ") ‘8

FREMTEEE » R B RE EREE

During the Reporting Period, in order to enhance the
level of technology and quality management, the
Group organised nine training sessions for relevant
personnel of the technology and quality system of
the head office and subsidiaries. The training focused
on themes such as benchmark factory construction,
process supervision, equipment troubleshooting,
testing and inspection standards, and equipment
points inspection, etc. It effectively enhanced the
expertise of the team by combining theory and

practice, thus promoting the improvement of
production efficiency and quality.

AERA - REFRMESETRKTY - AEERRNAIE - BERAARRFARRMEEXRHAMAS - %5
JIRERETRER T2EE  REREHS  RARRRERREHRSEIE RAEREEREGaNTH
BRRABBEXLE ) B EERRRSEESREN

N\ v
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2. Pursuing Excellence and Being Innovation-Driven
tamKia ° BT EEE

2.2 EMPOWERING SUPPLIER MANAGEMENT 22 RREtERmERE
The Group has established a comprehensive supplier management AEBEEZTE2ENHEREERBR W
system and is committed to creating an efficient and transparent NREERN  BHNEERE - A&E
cooperation environment. The Group actively conveys the concept E@ MEEE ETHACEERAFELR
of sustainable development to upstream and downstream 2 BFHERRRITEERAKBR -5
enterprises in the supply chain, and works with suppliers to jointly f'bwanﬂ']%%ffﬁ—‘?%ﬁiﬁﬁ °

\_

Supplier admission #tFER 5| A N

Create a transparent, collaborative, mutually beneficial and win-win
responsible supply chain ecosystem.

2.2.1 Supplier Management 221t EEER

During the supplier management stage, the Group strictly EHEREERE  AEERRKEST
abides by the Civil Code of the PRC and the Bidding Law of <<‘:F' EAREMBERZEZR) R(PEA
the PRC, and formulates internal systems such as the Lead HFBIBIZIRIZE) - HIE et
Material Procurement Process, the Notice on Further %KT M) (ERE—FHITRES
Implementing the Headquarters Centralised Procurement and KRR R(MEFNEEFE)SE
the Supplier Management System. The Group is committed to NEBHIE - EEEEEA EHEEXRE
building a high-quality and reliable supply chain system by REGEMEZHTHHERETS
conducting comprehensive assessments of suppliers from L FERARERNEEZ BN
multiple dimensions such as supplier access, quality REEZREE S SR EREE
performance and ESG performance, continuously improving o

supplier quality.

® The Group strictly screen all potential suppliers through an initial qualication and compliance review in accordance with the internal
policy in relation to the supplier’s selection.

AEEKEAREEREENARBE BBV LELESNARED BRHEMAGEHERN-

® To strengthen risk management across our supply chain, 5 to 8 qualified suppliers will be selected and included in the Group's list of
suppliers for each type of raw materials.

RIGREEERRER AEER SRR RS EsR AR MR XIIALEENHERLE-

J

\_

Supplier performance audit and evaluation (£ FEE R IR T EF EEEEN

® Regular assessment: the Group comprehensively evaluates the quality performance of suppliers from three aspects: the qualified rate of
incoming raw materials, the supplier's on-site audit score, and batch quality issues, and implements special rectification plans for
suppliers that fail to meet the standards.
EHEZ  AFERRMBAANERE  HERRSERS) HEEEHE-TERGFEHERESRE  WRERHER
B IR LG

® |rregular on-site inspections: the Group implements irregular on-site inspections on qualified suppliers, and carries out an all-round
supervision and evaluation system from 12 dimensions, such as quality management system, production process control, and testing
capability, etc.,, and forms a detailed “Supplier Audit Summary”, which serves as an important basis for the hierarchical management and
continuous improvement of the suppliers.

TEMRSES, HantERE T ERRLRERS (LESEEER AETEZH AR HIERERERREHIUE
EFEER. Iﬁ/ﬁﬁi S (RSB RRER)  (EARER R E EAR AN E B (-
J

.

Supplier exit it EE RS Oﬂ

® |f the suppliers who cannot meet the Group's business needs and standards after further assessments could be terminated.

IR — R R AR E B R R R R MR E R G B IL A1

_J

22

Supplier Management of the Group
rEEHEREE
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2. Pursuing Excellence and Being Innovation-Driven

fem K15 » BIRTERE

As at the end of the Reporting Period, the total number of suppliers HEAREHRR  AEBEHENEH
of the Group was 138, and its specific distribution is as follows: R38R ABOMMT -

Number of suppliers by geographical region 21 B £ St ERG S S

118 (85.5%) 10(7.2%)

Eastern China Cental China
ERME i@

6 (4.3%) 2 (1.5%)

Northern China Southern China
Bl EFHE

2 (1.5%)

Other regions

Hith i

\ o—rV

2.2.2Supplier ESG Management 222t FEFESGEE

The Group encourages all suppliers to comply with standards rEEHEEMBEHEREEIRE
on environmental, social responsibility, product quality, health eET EnEE @#RELZE2UR
and safety, and business ethics, and expects our suppliers to PEEESTEMZE  WHEHERT
strictly comply with them throughout our cooperation. The AERBREPEBRIT - AEBEK
Group actively promotes the sustainable development of the EEHEEOAIFERE  KrscE
supply chain, deeply integrates the ESG concept into the SAERMAMEEERER  KERE
supplier management system, and jointly builds a green and Bt BETMEEREE-

responsible value chain ecosystem.
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2. Pursuing Excellence and Being Innovation-Driven

fEm KA > BIFTERE

Green supply chain

building
GedEEER

The Group gives priority to suppliers who have passed
environmental and occupational health certifications, working
with them to build a green and sustainable supply chain.
AEEFLEERBRENBRERFSRARBENHERS
B FE R R T AR B AT RHE (L e S

\_

Environmental and
social responsibility assessment

Ny RIEFREREERETE

The Group assesses whether all major suppliers are committed
to maintaining high standards of ESR performance, and imposes
corrective actions on those who do not meet the required
standards, and suspends cooperation with suppliers who are
subject to environmental penalties.
REEFTEAETEHERS TR AIRGEESTENIR
MteHEERR WA TER =
XRRESIHEENEE

Business ethics

@ compliance

Ny EEETAR

The Group has made procurement at the highest level of
integrity a key aspect of its management. It strictly abides by the
Bidding Law of the PRC, actively facilitates suppliers to sign the
Integrity Agreement and strengthens promotion of integrity
within the supply chain through distribution of integrity
questionnaires. In addition, the Group has expressly included
anti-corruption and anti-bribery clauses in long-term contracts
to ensure that suppliers are fully aware of the integrity
management system, to protect their rights and interests, to
eliminate any form of bribery and malpractices, and to build a
fair and transparent business cooperation environment.
TEBEERZRBEAEEEERE BRER(PEAR
HABEHRRRRE) - BREEHERES (RRGZE) I
BAENRRATHERCHEEBRER - N KEE
ERHE RFARMABRR R MR G BRI EE R
DEMEREESE NEREHERES LR EMPER
BB R NESETTR BEATEHNEESERE -

- J

Supplier capacity
building

HEERE N B

The Group has conducted supplier capacity building
systematically through video conferencing, with training that
covers key areas such as standardised production management,
production safety standards, environmental protection
technology upgrades, fair competition standards and
anti-corruption requirements. During the Reporting Period, the
Group organised more than 50 specialised training sessions,
effectively ensuring production safety with zero incident
reported and stable operation of supply chain throughout the
year. Meanwhile, the Group has strengthened anti-corruption
publicity and education, and required suppliers to strictly
comply with business ethics in maintaining a fair and
competitive market environment.
REERARASETAZARRREEEENER FIRN
BREEERBER R2EERE RREMAR 2
FHFPEARRBRERSEREE -AREHRN - KREH
RPRIRFFS08MG  BERRET2F L2 EETEHMM
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2. Pursuing Excellence and Being Innovation-Driven
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2.3 OPTIMISING CUSTOMER EXPERIENCE 2.3

Customer resources are the core driving force for the Group's
continued development. Based on this, the Group always adheres to
a customer-oriented business philosophy, continuously improves its
customer service management system, builds a service network with
wide coverage and rapid response, and provides customers with
high-quality product solutions and excellent service experience with
a professional service team and sincere service attitude.

2.3.1Enhancing Customer Experience

In order to better meet the needs of our customers, the Group
continues to improve its customer service management
system, and has established systems such as the After-sales
Return & Exchange Management System, the Measures for
Quality Management of After-sales Service of Associates, the
Handling Procedures for End Product Quality Issues, and the
Measures for Inspection of Returned Lead-acid Batteries.
During the Reporting Period, the Group formulated
the Control Plan on Unreasonable Market Returns (Trial).
The Group continued to enhance our service standards and
customer experience through the development of standardised
service processes and standards.

The Group has built up diversified communication channels
oriented to customer needs, listening to every customer’s
demand and responds to it. During the Reporting Period, the
Group created 283 new professional service provider outlets
to ensure that customers receive professional service support
in a timely manner.

In addition, the Group continues to optimise customer service
experience and is committed to providing more convenient
and visual service solutions. During the Reporting Period, the
enterprise service work order system was officially launched,
realising online service orders and visual tracking of the entire
process. The system accurately identifies weak links in services,
effectively improves service efficiency, and lays a good
foundation for user operations and brand marketing.

The Group attaches great importance to customer service
professionalism and has launched continuous on-the-job
training and publicity activities for key positions of service
personnel at all levels, such as marketing service managers,
agents and after-sales personnel of service outlets, to
strengthen the professional technical knowledge of staff in
service positions and enhance communication capabilities of
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Pursuing Excellence and Being Innovation-Driven

T K15 > BlFTEEE)

service personnels, and improve the standard of customer BEHERBEK2T BN E K
service. During the Reporting Period, the Group has arranged EWBORYE ZBES — BFEAL
for the customer service team to participate in a special BIRBBBREDGRERA ZEEZI RN
training entitled “Heartfelt Service, Warm Language — BARERFERIN LEAREE
Improving Telephone and Online Service Communication RS S TRERKE  ZHRAR
Skills”, which was hosted by an external education institution. HBABRERBRGEN BEFEMNE
The training covered customer profile analysis, psychological FAKFE KBRS R - 2EEE
insights and communication strategies in an omnimedia BFREE S HEHELRE - FRF -
scenario, and systematically enhanced service personnel’s REBETH RGN (SHER) AR
ability to identify needs, apply professional terminology and TERZIEE  LRAEREERE
personalised service skills, so as to comprehensively optimise T AREHA - AEBELBRER
the quality of customer service and the efficiency of marketing HIETI745% - R 2IIABEE 5110
conversion. At the same time, the Group has carried out after- ANIR ©

sales special training for service outlets (including associates)
to enhance their operating capabilities. During the Reporting
Period, the Group held 745 after-sales special training sessions,
with a total of 5,110 participants.

r

J

Conducted monthly phone calls and on-site store visits, and held semi-monthly coordination meetings with materials control, production,
and obsolete materials handling departments to ensure sufficient supply of after-sales batteries and timely resolution of terminus issues.

FARREREDDEIVEPIUEFD  SEARYE £E RESPFIERBRSH BREREOHETRE  REFRREGHEE -

~N

I\

Designated specialists to track the logistics of product return and shipment timeliness, comprehensively increasing both the annual
after-sales shipment timeliness and product return timeliness through systematic monitoring and supervision.

THEARBYMEESNBEERN BBRSCEENE R FEEREERUEERWE 2ER -

~

JL

Adjusted the assessment mechanism for market return errors and implemented the programme of “assuming full amount of loss from return
errors” in specialised markets, reducing the annual loss from return errors by approximately RMB2,080,000, hence effectively reducing the
rate of return error.

HE IREZMES) R IRTISHET TR RARERRIER | IR 2FRORERBRIARE2088TT B REEREE-
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Analysed product return data, supervised and handled market quality complaints, coordinated tracking and improvement with the
production and quality departments, bringing down the annual product return rate.

RREMEREEEST BEEREMSEERF HRALEERENPIRIENE 2FERREXTR-

.

26

After-sale Warranty Measures
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During the Reporting Period, the Group made a total of
approximately 11,456 visits to end customers, covering 31
provinces, and scored a customer satisfaction score of
approximately 90.5 points, representing an increase of
approximately 2.8% from last year.

2.3.2Handling Customer Complaints

The Group attaches great importance to customers’ feedback
and strived to enhance customer experience by continuously
optimising the mechanism and process of handling customer
complaints. The Group has formulated and perfected the
Customer Complaint Handling Work System and carried out
refined and graded management according to the degree of
the complaints, so as to continuously improve our service
quality and ensure that customer complaints are resolved in a
fast and effective manner. For substantiated customer
complaints, the Group will strictly follow relevant systems to
hold responsible personnel accountable, impose penalties
and publicly criticise them to strengthen service awareness
and responsibility implementation. The Group received a total
of 1,182 complaints and all of which have been properly
resolved during the Reporting Period.
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Differentiate customer
type, complaint type
and record complaint
content
BHFFEE KR
A RBIRRAR

1

\_

8

Communicate and
coordinate with
corresponding
departments and
outlets based on the
content of customer
complaints, and
handle the casein a
timely manner
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Feedback to
customers on
handling results and
escalate up for any
unsatisfactory results
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issue complaint
analysis reports and
rectification

Conduct monthly
statistical analysis of
customer complaints,

recommendations, and
urge relevant
departments to improve
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Customer Complaint Handling Process of the Group
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2.

2.3.3Protecting Customer Interests

The Group strictly abides by the Advertising Law of the PRC and
relevant laws, regulations and national standards, and adheres
to the philosophy of responsible marketing to ensure that
accurate and comprehensive product information are delivered
to the consumers to effectively safeguard their right to know
and right to choose. The Group regularly conducts monthly
compliance training for marketing personnel and agents,
focusing on strengthening knowledge and awareness of market
operation rules, competitive legal risks and advertising and
marketing compliance, so as to comprehensively improve the
team’s professionalism and compliance level.

The Group attaches great importance to compliant marketing.
During the Reporting Period, the Group organised more than
60 special training sessions on themes such as “building a clean
and upright marketing team” and “code of conduct and penalty
rules for marketing personnel and agents”, comprehensively
strengthening the compliance awareness and risk prevention
capabilities of the marketing team and agents, and laying a solid
foundation for regulating market behaviour.

Pursuing Excellence and Being Innovation-Driven

T KA > BlFTEEE
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The Group regards the security and privacy protection of
customers' information as its core work and strictly complies
with the Personal Information Protection Law of the PRC, the
Data Security Law of the PRC, the Internet Security Law of the
PRC and other relevant laws and regulations, and has
formulated the Information Security and Confidentiality
Management System. The Group has established a robust
privacy protection mechanism in the collection, storage and
retrieval of customer information, and all customer
information is encrypted and managed by the 400 Hotline
Centre with strict hierarchical permission control, and we do
not provide customer information to outsiders unless it is
necessary to do so, so as to ensure that the information
security and privacy rights of our customers are fully
safeguarded.

As a leading enterprise in the industry, the Group actively
participates in and promotes the after-sales service standards
of the electric bike industry, and closely cooperates with the
China Bicycle Association and other industry organisations to
protect the legitimate rights and interests of consumers.
During the Reporting Period, the national standard of the
After-sales Service Standards for Electric Bicycles, which the
Group participated in formulating, was officially released and
implemented.

2.4 FOCUSING ON PRODUCT INNOVATION 24

The Group takes “making the world use super green energy” as its
development mission. Based on its deep insight into the battery
industry, it continues to implement innovation-driven development
strategies. The Group has won wide market recognition and
customer trust by continuously breaking through product
technology bottlenecks, contributing corporate strength to the
transformation of the global energy structure and sustainable
development.
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241 B ERERE

2.4.1Intellectual Property Protection

¢
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The Group strictly complies with the Patent Law of the PRC,
the Trademark Law of the PRC, the Copyright Law of the PRC
and other laws and regulations relating to intellectual property
rights, as well as standards and guidelines such as the
Guidelines for Patent Examination and the Requirements for
Enterprise Intellectual Property Rights Compliance and
Management System. The Group continues to use internal
regulatory systems such as the Intellectual Property Early
Warning Mechanism, the Intellectual Property Emergency
Response System, and the Internal Administrative Measures
for the Collection and Feedback of Market Information on
Patent Protection to comprehensively the work of intellectual
property rights protection. In addition, the Group constantly
improved the “Patent Incentive System” to stimulate the
innovation of its employees and provide a solid guarantee for
the formation of a positive circulation mechanism for the
protection of intellectual property.

The Group has established a comprehensive intellectual
property protection system and a systematic trademark
monitoring mechanism, which significantly improved
efficiency through the online approval process, successfully
completed 6 monitoring tasks throughout the year, and
effectively safeguarded brand rights and interests. At the same
time, the Group actively cooperates with public security
agencies to carry out counterfeit product identification and
continues to promote the protection of counterfeit registered
trademarks. In terms of infringement risk prevention, the
Group has enhanced the compliance awareness of the
advertising department through special training and
established a strict packaging design review process to
eliminate infringement at the source and ensure that the
intellectual property rights of others are not infringed.
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In order to enable all employees to better master the skills
related to intellectual property protection, the Group has
carried out multi-level and multi-dimensional intellectual
property training. The Group has carried out trainings on
“Trade Secret Protection Training”, “Legal Issues of Patent Co-
ownership”, “Font and Image Compliance Issues in
Advertising” and other topics for relevant departments to
enhance employees’ awareness of intellectual property
protection in an all-round way. At the same time, the Group
continues to popularise intellectual property knowledge
through the legal column of the company’s office automation
system. During the reporting period, it published a number of
professional articles such as “Problems of Patent Ownership in
Procurement/Cooperative Development” ({£R&& /& EFE %
AR = I 4 B 5 78)) and “Problems of Patent Ownership and
Patent Novelty in Cooperative Development” ({& E 5 2 b
ENEBEMRERENFAEMLOREE)), laying a solid
foundation for the effective implementation of the Group’s
intellectual property protection work.

During the Reporting Period, the Group achieved remarkable
results in the field of technological innovation. The Group has
led or participated in the publication of 12 scientific papers,
covering secondary zinc-manganese batteries, process
improvement for lithium-ion battery recycling, aqueous zinc-
ion batteries, etc., and has obtained a total of 44 national
patents. During the Reporting Period, with its outstanding
performance in scientific and technological innovation, the
Group was successfully selected into the “National Model
Enterprise Cultivation Pool” and was rated as the 2024
Zhejiang Province Foreign Experts Workstation Establishment
Unit. In addition, the Group's subsidiary Zhejiang Chaowei
Chuangyuan Industrial Co., Ltd. passed the "GB 29490-2023
Enterprise Intellectual Property Compliance Management
System Certification” during the reporting period, marking that
the Group's intellectual property management work has
reached a new level.
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2.4.2Innovations

The Group has continued to promote technological
innovation, product innovation and manufacturing innovation
to continuously improve the product research and
development system and strengthen its technological
strength. While striving to promote training of internal
professional R&D talents, the Group also joins hands with
leading international and domestic institutions of higher
education in technology, including Xi'an Jiaotong University,
Nankai University and Chongging University, to establish co-
operative relationships in the area of research and
development, with a view to further strengthening its
innovation capability.

As the National Model Enterprise of Technological Innovation (B0 2R #%fiiy
BlIEF RE %) and the National Model Enterprise of Intellectual Property
(ERM:HERE RS E), the Group has established a complete
technology innovation platform system, including a national-recognised
enterprise technology center, a national-accredited laboratory, a national
environmental protection engineering technology center, a provincial key
research institute, an academician work station, national post-doctoral
research work station, and the Pollution Control Engineering Technology
Center of the State Environmental Protection Lead-acid Battery Production
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and Recycling. Meanwhile, the Group set up a number of technology and
R&D centers overseas to continuously enhance its global research and
development capabilities and technological competitiveness.

Application and development of composite lead wire in high power and long life energy storages
EaimERTIERSHHEPNVEMARE

.

During the Reporting Period, the Group successfully developed composite lead wire grating technology, which uses a low-
temperature and high-pressure glass fiber coating process to achieve lightweight gratings, with the weight being only 40% of
traditional gratings. The production temperature is below 200°C, there is no lead fume emission, and it is a clean production
process. Compared with the traditional high-temperature melting process, this technology avoids lead vapor pollution, does
not require an emission device, and significantly improves environmental protection. The technology has now been put into
mass production, providing an innovative solution for high-power and long-life energy storage batteries.
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3. Environmental Responsibility And Green Future

IRIFREE RBRRK

The Group thoroughly practices environmental protection, continuously
improves its environmental management system, and actively explores
and implements potential energy conservation, emission reduction
and resource conservation initiatives. In addition, the Group continues
to promote the identification of and response to climate change to
enhance its ability to respond to environmental risks on all fronts and help
enterprises achieve green development.

3.1 CARRYING OUT ENVIRONMENTAL MANAGEMENT

The Group is committed to building a sound environmental
management system to promote green operations and sustainable
development by setting environmental objectives for emissions,
energy use efficiency, waste reduction and water efficiency. Relying
on scientific management and technological innovation, the Group
continuously optimises the efficiency of resource utilisation and
reduces environmental impacts, laying a solid foundation for the
realisation of a low-carbon, high-efficiency and environmentally-
friendly production model.

3.1.1Environmental Management System

The Group strictly abides by the Environmental Protection
Law of the PRC, the Law of the PRC on the Prevention and
Control of Atmospheric Pollution, the Law of the PRC on the
Prevention and Control of Water Pollution, the Law of the PRC
on the Prevention and Control of Environmental Pollution by
Solid Waste, the Civil Code of the PRC and other relevant laws
and regulations to ensure that its environmental management
remains lawful and compliant.

The Group has formulated programmatic documents such as
the Safety and Environmental Protection Inspector Supervision
Management System, the Chaowei Group Occupational
Health Management System, and the Chaowei Group
Monitoring and Management System to ensure the effective
operation of the environmental management system. To
ensure the consistency of the relevant systems, the Group
released the Environmental Management System Compilation
during the Reporting Period, which provides a comprehensive
summary and integration of internal environmental systems to
further enhance the efficiency of environmental management.
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3.

Environmental Responsibility And Green Future
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During the Reporting Period, the environmental protection
function of the former Safety and Environmental
Protection Department at the Group's headquarters was
made independent and a new Environmental Protection
Department was set up to coordinate the management
and supervision of environmental issues in each subsidiary,
with a Safety and Environmental Protection Division also set
up at each subsidiary and staffed by professional personnel
managing environmental protection work.

The Group continues to improve its environmental
management system based on ISO 14001 Environmental
Management System Requirements and Usage
Guidelines. As of the end of the Reporting Period, except
for two subsidiaries of the Group that were undergoing
environmental management system certificate assessments,
all other subsidiaries of the Group had carried out ISO
14001 environmental management certification and
obtained certification, and optimised the construction of the
environmental management system in full compliance with

ISO 14001.
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In order to enhance the effectiveness of the environmental
management system, the Group conducts internal and

external environmental management audits on a regular
basis to comprehensively verify the operation of the system,
accurately identify potential risk points, and promote
continuous improvement and optimisation.
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3. Environmental Responsibility And Green Future
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Identify, evaluate and

update environmental factors

VET N

Identify environmental factors and their related environmental
impact on the basis of processes or business processes;
determine the methods and criteria for evaluating important
environmental factors; update the identified important
environmental factors
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Compliance
assessment

AR

Perform bi-annual assessment of compliance with laws,
regulations and other requirements and keep effective records
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Emergency
preparation and response

@
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Establish emergency procedures and emergency plans, and

conduct regular emergency drills to evaluate the feasibility of
the procedures and the plans in place
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Operational planning
and control

EITREIFNEES

Formulate systems for waste and hazardous substance control,
resource and energy control, etc. based on the environmental
management system documents; carry out reasonable disposal
and category management in accordance with the rules and
system
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Main Contents of the Environmental Management Audit of the Group
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Environmental Responsibility And Green Future
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The Group conducts environmental impact assessment
regularly to closely monitor the impact of its production
and operation on the environment within the vicinity of its
factories. During the Reporting Period, the Group organised
environmental protection assessments to conduct organised,
unorganised, water and soil samples assessments on the
factory area and the surroundings of its subsidiaries and
commissioned a third party to analyse and test the collected
samples, so as to ensure that the adverse impacts of the
project on the environment will be minimised.

The Group attaches importance to the advocacy and
practice of environmental protection, and enhances the
green awareness and environmental protection action of
all employees by carrying out environmental protection
training. During the Reporting Period, the Group has arranged
the safety and environmental management personnel
of its subsidiaries to conduct “Environmental Protection
Equipment and Facilities Management” training, so as to
strengthen the relevant management personnel’s ability to
manage environmental protection equipment. In addition,
in order to enhance employees’ environmental protection
awareness and operational skills, each subsidiary arranged
its own environmental protection training, covering topics
such as interpretation of environmental laws and regulations,
maintenance of environmental protection equipment and
management of hazardous waste.

3.1.2Environmental Objectives

The Group has no issue in sourcing water that is fit for
purpose. The Group has set environmental objectives in the
areas of greenhouse gas emission reduction, energy use
efficiency, waste management and water efficiency, and
is guided by these objectives to continuously improve its
environmental management measures and actively fulfill
its green development commitments on all fronts of its
production and operation.
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3. Environmental Responsibility And Green Future

IRREE > BREBRK

Emission reduction target ;5 5k B 12

Practice low-carbon business philosophy, promote low-carbon technologies and clean energy applications
BITRRRACEIR D - HEBN R BRI S5 2R8 IR E
® Reduce greenhouse gas emissions
PR = RASHEL
® Emphasise R&D and application of emission reduction technologies
BB M A E A
® Improve our ability to cope with climate change
RERIEE LR

Energy use efficiency target BER{E 3425 B iE

Improve energy use efficiency, strengthen basic energy management
SR AN E - RLRRERER
® Carry out targeted technological innovation
PR LRI R 3T
® Reduce energy consumption intensity and optimise energy structure
PRIRREFERE - BILALIREE
® Use clean energy, and gradually reduce the consumption of gasoline, diesel, natural gas and other energy
EREREER - BRI 50l RARFEERERE

Integrated waste management in accordance with the principles of reduction, harmlessness and resourcefulness
BRAEL B MERCRBETEZEDERSER
® Optimise waste disposal
BILEERYRE
® Explore green packaging solutions
RREEBERRTE
® Promote waste reduction and recycling
HEBDREE K MU THE
® Enhance waste management capabilities

RITBERYEIER

-
\—

2

Reduce the consumption of water resources and improve the comprehensive use of water resources
PREKEIRERE IR FAKERER A (£ A
® Strengthen the management of water resources in business processes
IR ERRZTREKEIRERR
® Promote water conservation techniques, actively explore optimised water treatment technologies
HEEIKTE  BRRRE(C KRR
® Promote the use of recycled water and improve water management standards

RAEBRKMA - e AKERKF

Environmental Management Objectives of the Group

FEEMREERER
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Environmental Responsibility And Green Future

IRREME > BBRK

IMPLEMENTING THREE-WASTE MANAGEMENT

The Group strictly abides by the Law of the PRC on the Prevention
and Control of Atmospheric Pollution, the Law of the PRC on
the Prevention and Control of Environmental Pollution by Solid
Waste, the Law of the PRC on the Prevention and Control of Water
Pollution and other laws and regulations in its practice of pollutant
management and green production. The Group carries out strict
emission management and ensures that all pollutants are treated
in compliance with regulations and discharged in accordance with
the standards by promoting the controlled application of advanced
control equipment to continuously promote green operations and
sustainable development.

3.2.1Exhaust Gas Emission Management

The major air pollutants generated by the Group during the
production process include lead and its compounds, acid
mist, nitrogen oxides, sulphur dioxide, greenhouse gases,
particulate matter, volatile organic compounds, etc, all of
which are discharged in accordance with the standards. The
Group has adopted targeted treatment measures for lead
dusts as well as sulphuric acid mist and other exhaust gases
generated during casting plate, cast welding, charging,
brushing and discharging processes to ensure that the treated
exhaust gas emission is at a concentration far below the
prevailing national emission standard. During the Reporting
Period, the Group gradually adopted the continuous casting,
rolling, stamping and coating production line process to
replace the “gravity casting” manufacturing process, so as to
further reduce the generation of lead smoke and lead slag.

32 BE-ZEER
AEBBRRET(PEARLMBEARTR
BysasE) - (A R 0 E E 52 EE )5 R
BIEAE) (hEARKEMBE KSR
SRV EERERRRSAMEBR I E - B
THREEE NEBERERENIRER
BB RIS R - R
BEAMAREEMEEHER SEKD
BEBLHEIBERR -

321 EREHRER
AEBEEEREFEENTERRE
EEAMBENEELCEY BB A
Sty —FLm - BEERE - FBH
Y BEUEEENS  HEREEH
Mo REBMYEIR - FIR KR D
RlF BREZ2EIFELNMER
B SRR R H MR IR i
BREBEENBERIEBRERERIR
TEREEFBRE - ABREHA -
AEEZRSHAESEIAEFTE
BERIENESAIZETE  E—F
A E M BRI E A ©
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3. Environmental Responsibility And Green Future

IRREE > BREBKRK

Treatment of exhaust gas emitted in the lead melting, casting plate, continue casting and rolling process

R - B - EREITEELNBEREE

Three-stage treatment process of "cyclone dust Combined process of lead fume purifier
collector + lead fume purier + water mist dust collector" and fume scrubber tower j

[ hEE bR E R+ H R BR K BIRER | = REETE SRR RERREEATE

Treatment of exhaust gas emitted in the ball milling process

BREIFEENBEREE

Three-stage treatment process of “bag-type dustremover + vertical cartridge filter + high-efficiency filter” j

[HRFER+EERERER+SHBIER] =REETE

Treatment of exhaust gas emitted in the paste mixing operation

HMEIFEENBEREE

Two-stage lye wet dust collector

AR R R BRERR j

Treatment of exhaust gas emitted in the board coating process

ZERIFEENBEREE

Combined process of “acid and alkali neutralization + multi-surface ball filtration + spraying”

BT P A+ S EIRIBIE+EM | AETE j

Treatment of exhaust gas emitted in the board coating process

ZERIFEENBEREE

Two-stage process of "vertical cartridge filters +HEPA ultra-high efficiency filters"

[EHEEBIESR+HEPABB RIS | —HEE j

Treatment of exhaust gas emitted in cast welding, assembly process

R ARTFEENREARE

Combined process of Combined process of
“lead smoke purifier + water curtain spray” “cartridge filters + HEPA + water scrubber” j

[ IRk RIEMN ] HETE [ +HEPA+KIE#IE | HETE

Treatment of exhaust gas emitted in charging, formation process

£ EIFEENEREE

Two-stage lye spraying Combined process of “multi-surface ball filtration + lye spraying”

AR TRt 7 N [ ZEMBIE+RRER | AETE j

Exhaust Gas Treatment of the Group

FEEBRREETE
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3. Environmental Responsibility And Green Future
IRIREE > RBRK

3.2.2Wastewater Discharge Management 322 KB ER

40

The Group strictly implements the relevant laws, regulations
and standard requirements on the prevention and control of
wastewater pollution, in order to ensure the management
of water pollution prevention and control facilities and
controlling wastewater discharge effectively. The major
types of wastewater generated by the Group include sewage
generated in the production process (including initial
rainwater), and domestic sewage.

The Group has implemented the segregated collection
of wastewater and continues to improve the wastewater
treatment technology by applying a comprehensive process
including neutralisation, coagulation and sedimentation,
inclined plate sedimentation, secondary absorption filtration,
and membrane system treatment for deep purification of
wastewater to ensure that all the wastewater achieve discharge
standards after treatment, and some of the wastewater will
be recycled for use in the production after treatment so as to
enhance the efficiency of the use of water.

3.2.3Waste Disposal Management

The Group has established a management system covering
the whole process from waste generation, collection, storage,
transportation to disposal and utilisation, adhering diligently
to the principles of “Reduction, Waste-to-resource and
Harmlessness” of solid waste and promoting the integrated
management and utilisation of solid waste.

For solid wastes such as lead mud, lead slag, waste batteries
and waste electrode plates generated during the production
process, the Group has broadened the recycling scenario of
waste resources through technological innovation to reduce
the generation of waste at source. Meanwhile, the Group
strictly classifies and properly stores hazardous waste and
entrusts qualified third-party units to professionally dispose
of them to ensure efficient use of resources and minimise
environmental risks.
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3. Environmental Responsibility And Green Future

IRREME > BRBREK

During the Reporting Period, each subsidiary of the Group RIREBA - NEEEF R El & #HEE
conducted a series of trainings for waste management, EYERRRT Z5)EI - BFE(HR
including interpretation of the latest regulations such = AR ETE E 8RR )5 2R A
as the Law of the PRC on the Prevention and Control of E)VERFERMRE BEMERA
Environmental Pollution by Solid Waste, education on the BHE  CREEVMHAEBRIERER
basics of waste, and the standardised operating procedures BHERREE - HP  AEETAR
and efficient management strategies for hazardous waste. AIILRAESRERAFIGEFER
Among which, the Group's subsidiary, Shandong Mingde BEFZEYHEIIGTE - REEREDH
Power Co., Ltd. subsidiaries formulated annual hazardous ERAE THHERRENERS
waste training programmes covering the basics of hazardous NEEE  HBREIEERENERR
waste, management and disposal at temporary storage sites TE K 2 E MR AR A IE FE AT o

and handling of abnormal situations, to ensure that employees
have a comprehensive understanding of hazardous waste
management regulations and implement them correctly.

LI EE R E YR IR IS 58

@ Launching the hazardous waste management training program

The Group organised a hazardous waste management training
program for employees to enhance their knowledge and skills
in hazardous waste management. The program standardised
the collection, classification, storage, packaging, transportation,
and utilisation of hazardous waste throughout the entire
waste management process, promoting the management of
hazardous waste through “Reduction, Waste-to-Resource, and
Harmlessness” treatment.
AEBRETHEN T EREMREEIGE - =AM
EMERYERMBMEREE - WHE T RREDHKE
D8 BfF - BR BHEANASRBEREEE  MEDE
feREY DREL Bl - |EL] 1 -
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3. Environmental Responsibility And Green Future
IRREE > BRBEREK
3.3 PRACTICING RESOURCES SAVING 33 BRITHWRIEF
The Group strictly abides by the Water Law of the PRC and the Law AEEBERBF(PEARAMBENKE R
on Promoting Clean Production of the PRC and other relevant laws (PEARLMEFREEREE)ZHEH
and regulations, and is committed to optimising resource allocation EEER  BORBRARSIENERERE
and enhancing energy use efficiency through systematic resource BIERREE RALREARE UE
management, with a view to achieving the sustainable use of REREAIFERN A -
resources.
3.3.1Energy Management 3.3.18ERER
The Group strictly abides by the Law on Energy Conservation REBEBREEF(PEARKLMBEED
of the PRC and the Renewable Energy Law of the PRC, and RBERE) MR EE A R B 7] B A4
formulates and implements systems such as the Energy Saving BERE  HEBFERBAGIEIL
Management System and the Energy Measuring Management MITCENRE BB A E) RCGERFTEE
System in light of its actual circumstances, in a relentless effort BHIE)EHE FETSERER
to improve its energy management system and promote the BE - HEEATREREE -
reduction of greenhouse gas emission.
The energy used by the Group includes electricity, diesel, REBEFEANERBIEEN - 528
gasoline and natural gas. During the Reporting Period, UM RAR - R EHRN - NEEH
the Group actively promoted process innovation and BIRES THAFRRRAR - BB
environmental protection upgrading, and reducing pollutant ERETCME#BRAZERMERE -
emissions while further enhanced energy use efficiency BREBBRRRFRE - RS
by selecting vacuum pasting machines instead of closed AMBERE R - E— PRI ERE
pasting machines and upgrading automatic plate coating RAME [ AEEHRRREBE
lines. Meanwhile, the Group implemented end-to-end EARmRAEER  BETERERFK
airflow monitoring of environmental protection equipment, WEESERIRREMMETIAE
accurately calculated airflow requirements and optimised the BRRRIBETEXERE  BR
operating frequency of environmental protection motors in ERBFHNEHANRE - RAREH
each workshop to ensure that the environmental protection BN A BEIROBFE ©
equipment operated in the optimal state, achieving maximum
savings in energy consumption while ensuring emissions
compliance.
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3. Environmental Responsibility And Green Future

IRREE > BREBRK

Environmental Key Performance Indicators

BREBRENER
Indicators Unit 2024
gE B —EomE
Direct energy consumption B RERE
Diesel Leom Tonnes i 693.28
Gasoline YU Tonnes 7 4317
Natural gas KRR 10,000 cubic meters B K 3,269.76
Indirect energy consumption EEREIREE
Purchased electricity SNBE 10,000 kWh BT R 178,109.69
Greenhouse gas (GHG) emissions & Z 58 HE i
GHG direct emission (Scope 1) BEREBEZEVINE Tonnes COe WS ikE = 72,970.98
(&E—)
GHG indirect emission (Scope 2) RERBHEZEHNE Tonnes COe W —E/tiE = 1,237,799.72
(#mE=)
Total GHG emissions BERBHES Tonnes CO.e W—E/tiE=E 1,310,770.70
GHG emission intensity BERBEHMRE  Tonnes COe/ Mg — &b ik 0.260
RMB10,000 revenue BEE2 /BrEl
Water use KEREA
Total water consumption BHAKE 10,000 tonnes B 47369
Water consumption intensity FEKEE Tonnes/ Wi, BTk 0.94
RMB10,000 revenue
Use of packaging material BHEMBER
Total packaging materials REBEMEEFEE  Tonnes i 20,140.19
consumption
Packaging materials usage intensity B EMEUHFEZE  Tonnes/ e, B T U 0.004
RMB10,000 revenue

BRERBOERERAR [ RE-

Mg RERRE 2024
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3. Environmental Responsibility And Green Future
IRIREE > RBRK

3.3.2Resources Management 3325 RERE

44

The Group upholds the concept of green development and
continues to promote progress and effectiveness in energy
efficiency improvement, water resources conservation and
sustainable use of packaging materials to demonstrate the
Group's strong commitment to environmental responsibility.

The Group has put in place a stringent management system
to regulate and control the use of water resources. Since the
Group has been recognised as a “Water-saving Enterprise”,
the Group has followed the guidelines and requirements
of the local water conservation office and made use of the
online platform for monthly allocation of the annual quota
of water consumption and real-time monitoring of water
consumption, so as to ensure the rational and efficient use of
water resources.

During the Reporting Period, the Group fully implemented
measures to measure and check water consumption,
conducted regular inspections of water pipes and water
supply systems, and repaired leaks in a timely manner in
order to minimise water resources wastage. Meanwhile, the
Group further enhanced the recycling rate of water resources
through the use of wastewater treatment and rainwater
collection systems. In addition, thanks to the improvement of
energy-saving technologies and optimisation of production
capacity, the Group’s water consumption was reduced by
approximately 40,000 tonnes. During the Reporting Period,
the Group has not encountered any problems with accessing
water resources.

The packaging materials used by the Group include plastic
shells and separator paper. During the Reporting Period, the
Group continued to increase the proportion of recyclable
and degradable packaging materials used in production and
manufacturing, and classifies and manages the packaging
materials returned to the factory for recycling according to
their materials, so as to further increase the recycling rate of
packaging materials and reduce the waste of resources.
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3. Environmental Responsibility And Green Future

IRREE > BREBRK

3.3.3Green Office

The Group has continued to apply green concepts to its daily
operations and strengthened the promotion of green offices to
enhance the green environmental protection awareness of all
staff. During the Reporting Period, the Group formulated and
published the “Measures for Energy Conservation Management
of Chaowei Group's Headquarters”, which clarified the energy
conservation objectives and implementation paths of the
Group's headquarters, and strengthened the promotion of
green and low-carbon operations.

The Group is committed to fostering a green corporate culture
by strengthening the promotion of the spirit of green office,
and continuously enhancing employees’ awareness of energy
and water conservation to help move towards sustainable
development.

Q

Promote 65 management of offices Post labels for water saving,

and conduct regular inspection and

feedback IREEERAY AR - BRAUFIRE -
R ACSEE FUERSER
EEETRERM

electricity saving and paper saving

333 BHRA

AEEREBGZCESERARA
BT ﬂﬂﬂ?ﬁ%"\fﬁ@%’&ﬁ'\]ﬁ% '
RAZEMZERREH - AREH
A AN B ) E S EE A G R R B
EEIREEEHE) AL EAT
RIENBE B IR E MRS T - SR(L B4R
BERIES -

AEERNREEREEEL &
BINRZEHRAFRETE - THE R
E\Iﬂﬁﬁﬁﬁﬁﬁmka%& B ) 7 7] 5 4B
HREE

\

Establish code of practice for water
and electricity safety inspection and
arrange dedicated personnel to
conduct inspections of electrical
facilities and equipment

BIKEBRBNKERE
RHENETHERERELE

&

Maximise the utlllsatlon of office

Promoting paperless office by
launching online office

RESKLHD  EITRERD

allocate them for reuse

MOABEFNARKL SRS TIOH

BE (BARA -MESF) -
ETES 4 BRERA

assets, coordinate the assets of each
sub5|d|ary and branch (office furniture,
supplies, etc.), recycle, segregate, and

Formulate the “Regulations on the Use

0
J of Headquarters Official Vehicles” and J

other systems to strengthen vehicle
management
FIE (A AEEAINE) FHE-
SRR EIR

Green Office Measures of the Group

FEEZBROEE
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3.

Environmental Responsibility And Green Future

IRREME > BBRK

3.4 RESPONDING TO CLIMATE CHANGE

The Group attaches great importance to climate change-related
issues, actively identifies climate change-related risks and formulates
countermeasures, continuously improves its emergency response
mechanism and endeavours to explore response methods to reduce
the adverse impacts of climate change.

During the Reporting Period, the Group took the initiative to
identify factors affecting climate change, constructed an emergency
response mechanism for key segments affected by climate
change, and formed an emergency work plan to ensure business
continuity in case of emergency. Meanwhile, the Group carried out
comprehensive risk assessments and implemented emergency drills
for areas susceptible to haze and snowstorms in the north, as well
as areas susceptible to flooding and heavy rainfall along the coast,
with a view to eliminating potential safety risks. For production and
operating assets susceptible to climate change, the Group further
enhanced the insurance coverage of the relevant assets to reduce
the risk of potential property losses.

3.4 EHEESL

AEESEERRRECHBMERE &S
7B ) SR fi 228 AR B [ B X 1) E PE Y ER A
TH=E=RSERES SHRRRIR
REETMEZENEHTA -

AHEHAR  NEBETHBFIRIEE(CF
2R HHXREE(CZENBRRED
BRESEREY TRESTIFEERSR
BREZSBATHEBRERN - R
HHIETHXBENESTENREUR
MBS ABENERTENRE  ~N&E
PR 2R T - B A SORAR - A
HRBENRZRAR HHZXIREE
CERENEERELEEE  AKEE—F
RAMBEENRREEER  UREE
MEBKRAR -

Conducting flood emergency drills to enhance the ability to respond to

sudden floods and disasters
R HAFE S B4R » R A B RS HE K E/EN

During the Reporting Period, Jiangxi Xinwei Energy Technology Co,, Ltd., a subsidiary of the Group, arranged emergency drills
on flooding due to heavy rainfall in the warehouse area in order to enhance employees’ ability to address the emergency
response to sudden downpours.

RBERR - AEEFRAVIAEHMES HERMRARAFABREEERERNAS SRR - URABTRA
EEARNESRERT °
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3. Environmental Responsibility And Green Future

IRREE > BREBRK

Improvement of emergency plans and drills to enhance emergency response

capability during flood season
TERSFARLER > BRI EERRE

During the Reporting Period, in order to mitigate the impact of heavy precipitation,
Shandong Chaowei Power Co., Ltd., a subsidiary of the Group, formulated the
Emergency Plan for Safe Production During Flood Seasons, set up a leading group
for safety work during flood seasons, and arranged flood emergency drills, aiming to
bolster the emergency coping mechanism against flood seasons and the capabilities of
all employees to cope with emergencies.

RBERA - RREEEKTE  AEEFRARILRBHERERA GG OR
M2 EERSTER) KA ZE TEES/ NEAWABFREAESIELR
FHEERABESREER - IRAZEMAREERMES -

/

Implementation of anti-typhoon and flood prevention work to safeguard the safety
of the lives and properties of employees

BENAHALE  REEIEGMERS

During the Reporting Period, due to the impact of Typhoon No.
13 “Bebinca” (a strong tropical storm), the Group conducted a
comprehensive inspection of its subsidiaries in the Changxing
area to ensure that sufficient flood prevention materials were
equipped and that the anti-typhoon and flood prevention work
was effectively implemented to safeguard the safety of properties
and the lives of employees.

AHEMA - AR 35EE [BER] RAFER) &
AEBYRIAMENFRARETEZERSE - BREREHN
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4. Humanistic Care and Joining Hands

AR BFHE

The Group believes that human capital is an important strategic resource ~ NEBREANEARARDENFERENETES,
for the sustainable development of a company. Through a fair talent BEEJR - NEFERBBALEMAASBEER - A5
recruitment system, a competitive salary incentive mechanism, a scientific R EEE#E  RIESBOEIIER B
and reasonable training system, transparent and compliant promotion ~ BA& MRS FHiRE A R E AP TIERE - R
channels, and a healthy and friendly working environment, the Group is BB THEA#EZ - BREETIHEL T - B O]

able to protect the basic rights and interests of employees, implement &8 TR

team building, and strive to create an environment where employees and
the Company grow together, creating a win-win situation.

AARKK - HEHEORE -

4.1 PROTECTION OF EMPLOYEES’ RIGHTS AND 41 RIRZFE
INTERESTS
The Group attaches great importance to its talents. Through a AEBSESRAL BBREEEHR 2
legally compliant, fair and impartial employment system, the Group FAFMEFBER VEHES T -
effectively safeguards the rights and interests of employees, provides REIRHEEMSREINFERH
employees with market-competitive salary and benefits, attracts WEIAAIIA » REFEZFRRE/REKZR

talents, and brings vitality to the development of the company.

4.1.1Diverse Employment 4.1.1

The Group strictly abides by the Labour Law of the PRC,
the Labour Contract Law of the PRC and other laws and
regulations, formulates and implements internal human
resources management systems such as Staff Handbooks of
Chaowei Power Group Co, Ltd, Social Recruitment Management
Measures and Background Investigation Implementation Rules.
The Group opposes any form of employment discrimination
and is committed to ensuring that equal employment and
promotion opportunities are provided to employees of
different ages, genders, religious beliefs, races, nationalities and
disabilities. At the end of the Reporting Period, the Group had
a total of 14,484 employees, 708 employees were from ethnic
minorities, and 140 employees were disabled employees;
average monthly turnover rate of employees was 3.06%.
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4. Humanistic Care and Joining Hands

AZRRIE - IHFHE

Employee composition {ES K IER

By gender By employment type

BRI S REREREIS
39% 95%
Female Full-time
L=y e
61% 5%
Male Part-time
S R

By age group By geographical region
REFBREREIS BHES S

8% 34% 62% 4%

Age 35 Age 46-55 Eastern Southern

and below  463% -558% China China

3B MIAT ERME ERitE

38% 10% 26% 8%

Age 36-45  Age 56 and Central China ~ Northern

365% -455% above FERME China
565RMUA £ 31

Rt

o—Y/

Employee turnover rate by category* 8 T ifi 5k Z&*

By gender By age By region
BiERIE S kfﬁﬁ‘ilﬁ REES
3.3%
2-6% I J J I l
Female employ Male employ 35and below 36-45 46-55 56 and above N‘é",’,‘,‘:’“ Soct;‘tll:‘earn Cceﬂltr:rgl Eg;tlﬁgn
S id B2 SRR S e LR BEHE BEHE BREE

(Average monthly turnover rate of employees(%) & A F¥51& 8 7 K K (%) ‘
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4, Humanistic Care and Joining Hands
AR > BFHE

4.1.2Employee Recruitment 4128 T1REE

Adhering to the concept of “broad-based talent recruitment”’,
the Group has improved the recruitment, hiring and dismissal
system and process in accordance with the Labour Law of the
PRC and the Labour Contract Law of the PRC, and formulated
talent introduction strategies such as Social Recruitment
Management Measures.

The Group ensures extensive and accurate talent introduction
through diversified recruitment channels such as recruitment
websites, internal referrals, campus recruitment and
headhunting services. In terms of recruitment strategy, the
Group focuses on bringing in high-end talents of research and
development technology, while at the same time satisfying
short-term business needs and continuously attracting mid-
and high-level talents. In addition, the Group has established
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cooperative relationships with multiple renowned institutions
of higher education with the aim of attracting and reserving
outstanding talents, thereby laying a solid talents foundation
for the Group's long-term development and enhancement of
its innovation capability.

Join hands with Wenzhou University to expand the

Industry-University-Research cooperation
BFENKE  HRESHMSFER

In June 2024, the Group participated in the “Wenzhou University
Changxing Enterprise Tour” and exchanged views with the
Chair and student representatives of the Department of Energy
Chemistry of Wenzhou University. The activities centered on topics
such as career awareness, internship and employment, as well as
talent collaborative training and precision matching, and multi-
level seminars and talks were held to help graduates understand
the requirements of company positions and career development
more profoundly. The Group also entered into an agreement on
the construction of an Industry-University integrated employment
and internship base.
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4.1.3Employees’ Rights and Interests 413ETHER

During the Reporting Period, the Group ensured the alignment
of employee performance with the Group’s strategic goals
and safeguarded employee benefits in accordance with
internal management systems such as the Regulations
on Performance Management of the Chaowei Group.
Additionally, the Group standardised employee working hours
and leave arrangements to create balanced working hours
and rest time for employees. By implementing and enforcing
the Regulations on Employee Attendance and the Regulations
on Employee Leave and Vacation, the Group continuously
optimised attendance and leave processes, ensuring the full
protection of all employees’ rights.

Meanwhile, the Group proactively addresses and complies
with relevant policies such as the Labour Law of the PRC and
the Provisions on the Prohibition of Using Child Labour. In
order to ensure the authenticity of the applicant’s information
and verify the applicant’s age, the Group implements the
Implementation Rules for Background Investigation. In
addition, the Group posts the labour supervision and reporting
hotline within the Group's office premise to establish
employee supervision and feedback channels. If cases of child
labor or forced labour are found, the Group will seriously
deal with the non-compliant conduct in accordance with
the law, to ensure that such illegal employment practices are
completely eradicated. As of the end of the Reporting Period,
the Group had no non-compliance employment incidents of
child labour or forced labour.
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TALENTS’ PROGRESS AND DEVELOPMENT

The Group regards talent cultivation and development as a critical
mission, establishing a comprehensive training system and diverse
career development pathways to facilitate employee promotion and
provide robust talent support for the Group's long-term growth.

4.2.1 Remuneration Incentives

To attract and retain high quality talent, the Group
has formulated and implemented a series of incentive
compensation systems, including the Regulations on
Employee Compensation, the Chaowei Group Performance
Management System, and the Notice on Clarifying
Performance Evaluation Scoring Standards for Department-
Level and Above Cadres. These systems aim to motivate
employees and enhance organisational efficiency through
scientific performance evaluations and compensation
structures.

During the Reporting Period, the Group conducted an in-
depth restructuring of its performance system, redesigning
organisational and cadre performance evaluations for key
business companies. Meanwhile, the Group continued to
optimise the Performance Evaluation Criteria and the Monthly
Performance Star Mechanism, differentiated incentive plans to
cover more departments, and piloted innovative performance
reforms in key departments to improve the precision and
effectiveness of performance management.

42 N\FESBRR
AEEBATHBEEERESAANE
EER ERTENEERRESENE
¥ERRE - BGREIEABRE REE
B RABEREMEENOATRE -

421 FENE B

ARSI ERESEE AL KEEH
T EBCETHMEEI L) (B
BEBEREEH E) KR ARED
PIR R EBHEREZTD F‘;‘%E’J
BAE—ZRVBEMETHHE
EERBRIENEIZZES @HL,%
BE S T TERERIE - SR FHAE 4R EE -

R EBA  NEERERBENE
REE EVRGTERERLAFMNA
BB BB - R - NEEF
ERCEVTERERAEERCE
#E - ZEE2EHEBEET LN
BAR WEEMMBPIEITHESRR
BB EHE  DHRABENERED
TEEE FUSB R -

Chaowei Power Holdings Limited /  Environmental, Social and Governance Report 2024



Humanistic Care and Joining Hands
AR > #EFHE

4.2.2Employee Promotion 422ETEH

The Group standardises the management over the [ selecting,
employing, nurturing and retainingJ processes of cadres, and
devises the Chaowei Group Cadre Selection, Appointment
and Removal Management Measures to provide a systemic
basis for the cadre’s selection, abilities assessment and career
development.

During the Reporting Period, the Group continued to refine
cadre evaluation standards, optimise professional channel
rankings and criteria, and preliminarily established a cadre
reserve system. Additionally, leveraging its self-developed
human resources information system, the Group advanced
digital cadre management, laying a solid foundation for a
comprehensive digital cadre management system.

For talents with development potential, the Group adopted a
comprehensive value evaluation model based on “performance
+ capability + potential”, combined with a dual-track
development mechanism of “training + practice”. Through
customised training programs, job rotations, and participation
in key projects, the Group enhanced talents’ professional and
leadership capabilities, providing comprehensive support for
their career development and contributing to the construction
of the company’s talent pipeline.

4.2.3Employee Training

The Group has formulated the Regulations of Internal Talent
Market Management, the Regulations of Appraisal and
Recruitment of R&D Center Management and the Regulations
on Implementation of Vocational Skills Assessment to provide
employees with full-cycle vocational training resources
through the training system to promote career growth and
skill development of employees. During the Reporting Period,
the Group invested a total of approximately RMB4.1 million in
training, with a total of approximately 358,210 training hours.
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Launching the New Power Training Program to accelerate the

growth of campus recruits
EENMEINIZRIER » BB ETINER R

The Group launched the New Power Training Program for newly recruited fresh
graduates, which includes two phases: corporate culture and regulatory learning,
and departmental job practice. The program aims to accelerate the growth of
new employees through systematic training. Based on a mentorship mechanism,
department business leaders serve as mentors, combined with online general
course learning, to ensure new employees quickly integrate into the work
environment and acquire necessary job skills. During the Reporting Period, the
New Power Training Program conducted 24 training sessions.

AEE A ABNEEEZLMBNP NIBRAR - BRLEXCERREZH
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Diversifying management training programs to empower leadership development
al|| BECEREAETEANEE > MERENRA

® Training for development department management personnel

B 2% R P9 B B 1 A
The Group designed five types of management program for
development supervisors, managers, senior managers, department
deputies, and department heads, tailored to the needs of new
management personnel.

HeEBERAREEE KB SAKE HFADE
ié\J%ﬁﬁf@pﬁ FTE - HEHEEREHEXTR
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® Training for production department management personnel
EENPEEEEI
For frontline production management personnel, the Group launched
a frontline management personnel empowerment program using a
[ lecture + practice + tutoring | training format, covering three stages
of training, namely role recognition and daily management, goal
management, and team management to enhance their management
awareness and capabilities.
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® External training
ShEB s A
During the Reporting Period, the Group arranged external training programs for department executives and managerial
staff, aiming to enhance their comprehensive and professional capabilities to support the Group's strategic goals and
business development.
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Indicators
BE
Average training hours per employee BT AGEIRE Hours NS 247
Average training hours per female employee 14 8 T A5 3)IRF & Hours NS 229
Average training hours per male employee SHEE T ASEIIRE Hours N 27.8
Average training hours per senior management 5 BEIE 8 T AHE IR H Hours NS 186
Average training hours per middle management H [E &2 8 T A5 3IFRF &K Hours N 309
Average training hours per general staff LM E T AHEIIRE Hours NS 278
Coverage of training to female employees ZHEBTHINIEEER % L& 98
Coverage of training to male employees FHBTHEIEEX % th & 97
Coverage of training to senior management REBEETIEIIBER % b= 78
Coverage of training to middle management ~ FREEIEE TIEIIBER % bt 86
Coverage of training to general staff THRETHEIEEX % kb= 98
Employee Training Data of the Group
AEBEITEIEE
4.3 EMPLOYEE COMMUNICATION AND CARE 43 RTIREME
The Group attaches great importance to employee communication AEBSEHRETINEBE URERE
and care, and considers it as the key to building harmonious labor BMBEERER EBIEIERO@AR-
relations and optimising employee experience. The Group provides AEBAETIREZEEREREE  HED
employees with various communication channels to listen to their B BmARBE TABSEXIERRRE
voices and solve their problems, as well as organises various cultural AMEE EEEETESREEZNEE iF
exchange and welfare activities to enrich the spare time of the EETHORE EREIHLENR
employees, protect their physical and mental health and enhance BN 55 B RX o
their sense of identity and belonging to the Group.
4.3.1Employee Communication 431ET1EE
The Group actively puts the concept of culture of “harmony” REBBEBREITIME] Xﬂ:fﬁ/z\ =
into practice by respecting employee’s freedom of speech, EETE®WAE EFI BEEIRRYF
establishing a communication platform for employees, GEREBEBRESE JE/U@E%E\I%
opening up democratic communication channels and FoAKEBBRBRIARE BIWME
listening to employees’ voices with an open mind. The Group EREMEAGERE BHRKES
actively gathers the opinions and needs of employees through TERMER URFEEEES THY
channels such as staff meetings, employee satisfaction surveys M- AEBEANERSBEEEMR
and seminars, and responds to employees’ concerns in a BEEPY - HB TR M ME#ITIRGE -
timely manner. The Human Resources Department of the B TERRNRE  E— TR
Group is responsible for contacting relevant departments FEIREEHEBEX-

to follow up on the problems raised by employees, and
continuously optimising the working environment and
processes to further enhance employee satisfaction and sense
of belonging.

BREBNZERERAT / BH HEREAWE 2024 95
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432 AN XEE

4.3.2Humanistic Care

The Group understands that caring for its employees is a key
foundation for improving employee satisfaction and loyalty,
and an important safeguard for the sustainable development
of talents. Therefore, the Group adheres to creating a working
environment of solidarity, fraternity and harmony through
variety of non-remuneration and welfare measures to enhance

AEEFAFHEEIRRSEINE
EMEHENERER  RERAS
AHBEERNEEZRE - ALt - &%
B SR EA S R S A SER IR A
Mo TEEE  RE - M TER
B oRABIMNERR -

the sense of well-being of its employees.

Organised “Summer Cooling” and “Winter Warming” activities to

provide care for employees
FME NExER f NLXER) &8 SESTHE

During the Reporting Period, the Group continued to carry
out the “Summer Cooling” and “Winter Warming” activities,
visited the employees in difficulties on the eve of the Spring
Festival and sent heatstroke prevention materials such as
mung beans, chrysanthemums, mineral water to frontline
employees in summer.
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Organised various medical welfare activities to protect the physical and

PiQ. mental health of employees

FRZEBREFES > RESTHOMEE

The Group continued to pay attention to the physical and mental health of its employees and regularly arranged for contracted
hospitals to provide health seminars and free clinic activities for its employees. Meanwhile, the Group organised healthcare
treatments for its outstanding employees and purchased the Changxing
in-service hospitalisation medical mutual fund for the employees to
alleviate their medical burden. In addition, the Group was also attentive
to the important moments in the life of its employees, such as weddings,
funerals and illness, allowing every employee to feel the warmth and
support of the Group.

AEERBERIETIHVRE THRYRNBRAE TRHER
FHRENEDED RN AEEEASEFEIREREE IR
ETHERMEBBICHRERGHYS  VERKEIBEEAE -
BESh - REBERM OMIFRT [1EREERK] SALEZRADN
RMIIE BB (B TRIICEAARES R

O O 0Organised summer parent-child activities and education assistance initiatives to
ﬂil? enhance family harmony for employees

FREHHRFEBREBEKITE > BiHE THKEM:E

"

During the Reporting Period, the Group continued to deepen its employee care initiatives by launching the “Harmony Baby
summer nursery classes and the “Cooperation between Families and Enterprises Builds Harmonious Chaowei’, a summer family
open day and family-child summer camp activity, was innovatively organised in 2024. Through various and interesting parent-
child interactions and corporate culture experiences, this activity enhanced the emotional communication among employee
families and allowed them to understand more about the development and culture of the Group, further strengthening the
sense of belonging of the employees. In addition, the Group has always been concerned about the families of employees
in difficulties, and has included their children in the scope of education assistance to practically help employees solve their
children’s difficulties in education and help their children grow up healthily.

RREPA - AEERERMCETHESRE  EERE (NSBR | SHEEN - YAFHENRT [RERT-EO0H
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Organised Spring Festival, Lantern Festival, and Tree Planting Day Activities to

&% enrich employees’ cultural life
~O~ BHEEE  THE - ERERIES > EESTXXEEE

During the Reporting Period, the Group celebrated festivals with employees through a variety of cultural activities. During the
2024 Spring Festival, the Group organised the “Writing Spring Festival Couplets and Giving Blessings” cultural event to create a
festive atmosphere. For the Lantern Festival, the Group held the 6th Employee Traditional Culture Festival, featuring activities
such as lantern riddle guessing and handicrafts making to promote Chinese cultural heritage. During the Tree Planting Day,
the Group collaborated with employees to carry out the “Military Tribute Trees Planting” activity, advocating green initiatives
and strengthening the bond between the military and the enterprise. These efforts comprehensively enhanced employee
happiness.

AHRERR - AEERBEESHAULES - BETHEES - —T_MFLEEHME  AREAS [REHXE
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44 RIRBRERZE
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FAEBBHONLERE  T2NIERE

4.4 EMPLOYEES’ HEALTH AND SAFETY

Ensuring the occupational health and safety of our employees is an
important embodiment of the Group’s high sense of responsibility.
While pursuing economic benefits, the Group is committed to
creating a healthy and safe working environment, which will not ETEEPRREEINIERX -EF
only improve the efficiency of our employees, but also establish a BRIV RIFNGCERER - UREEIM
good corporate image to win the recognition of our employees and T ERRA o

the society.

4.4.1Safety Management System 4ANREEERA

On the basis of abiding to the Production Safety Law of the
PRC, the Prevention and Control of Occupational Diseases
of the PRC and the Technical Specifications for Occupational
Health Supervision, the Group has formulated a series of
internal management systems including the Safety and
Environmental Protection Inspector Supervision Management
System, the Chaowei Group Safety and Environmental
Protection Weekly Reports and Weekly Meetings Management
Measures, and the Chaowei Group Occupational Health
Management System. The Group continuously improves its
occupational health and safety management system, and
enhances the effectiveness of the supervision on employees’
occupational health. Through scientific prevention, precise
control, and effective elimination of occupational disease
hazards, we effectively safeguard the physical and mental
health of our employees, and ensure that the legitimate rights
and interests of each employee are fully protected. As at the
end of the Reporting Period, the Group has passed the 1SO
45001, ISO 18000 and other occupational health and safety
systems certifications.

During the Reporting Period, the new Safety Department is
responsible for coordinating and guiding the occupational
health and safety work of the Group's employees, including the
handling of various issues on safe production and occupational
health, and formulating the standards for personnel safety
management and occupational disease prevention. At the same
time, the Group's Safety Department, in close collaboration
with the Occupational Prevention Department under the
Production Department, carries out follow-up reviews of the
implementation of safety and health management measures
in various departments, and makes recommendations for
improvement on issues identified in the reviews, to ensure that
all measures are effectively implemented.
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In accordance with
the legal standards,
Q on-the-job health
monitoring is carried
out at least once every year. New
employees must pass the
pre-employment physical
examination before they officially
join the Company, while employees
must pass the physical examination
before resignation. During the
Reporting Period, 13972 employees
received physical examinations,
representing a physical examination
rate of 96.5%.
KBOERER BFELIIT—
AR FET VAR
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Iy Carry out safety
education training,
occupational health
training, emergency

safety drills, and safety work
conferences to ensure the length of
safety and occupational health
training for each employee, and
test the effectiveness of training
through examinations to improve
the emergency response
capabilities of employees at all
levels.
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EETEERAREZETES
= MREMLETEIE R B
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Enhance work site
management and
Q environmental
control, implement
strict safety production systems
and operating rules, and carry out
regular on-site inspections and
safety confirmations to improve
safety measures in time and always
ensure that the work site is in a safe
condition.
SBICERRSE R MBRITES -
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Implement the safety
responsibility system,
monitor the daily
potential safety
hazards investigation and
rectification of each departmental
workshop. As for potential safety
hazards that have not been dealt
with for a long time and are prone
to cause accidents, enhance
follow-up of their rectification
activities.
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On-site occupational

disease hazardous

factor testing is

carried out by an
external qualified agency every
year. Occupational health
monitoring for the subsidiaries in
relation to lead materials is carried
out by the Group's Safety
Department twice a year.
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Introduce automated
advanced
equipment by
eliminating outdated
equipment to optimise the
operating environment. Give out
labor protection appliances
regularly with standardised
management. Conduct strict
inspections of wearing such
appliances, replace contaminated
appliances in time, to protect the
safety and health of our employees.
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Occupational Health and Safety Response Measures of the Group

FEERXREREZEHER
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o

During the period from 2022 to 2024, the Group did not
record any serious work-related injuries and fatalities.
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4.4.2Safety Culture Construction 4427 2L ER

The Group places the occupational health and safety of the REBRKEETRREZEMEEN
employees as its top priority, and organises health talks, free MREEEMER B IRAMEREE
health consultation and physical examination for employees with BIXZREZEREBER BREL
its connections with local hospital resources. Meanwhile, the REBREIREERE R K&
Group continues to improve the working and accommodation RENRSEITIFEATERE T
conditions of the employees, conducts regular safety training, HARZ2EI -  E2ERREZER
emergency safety drills and safety inspections, and strengthens B @B EFLEEE - BRABER
occupational health management. Through occupational EERE - REEHRERAMEBEN
disease hazards testing, upgraded appliances, and giving NEREETIBXRERELS -

out labor protection appliances, the occupational health and
safety of the employees are effectively safeguarded.

Conduct safety education trainings to enhance employee safety awareness
FRZ2HEEI > RABRIRZEH

During the Reporting Period, the Group's subsidiaries took various measures to strengthen safety education training. Hebei
Yongxu Power Supply Co., Ltd. has invited an external safety expert to carry out training on the topic of “eliminating workplace
accidents”; Zhejiang Chaowei Power Co., Ltd. has promoted safety training down to the workgroups, and organised the
activity of “talks on workgroups safety”; and Jiangxi Xinwei Power Energy Technology Co., Ltd, has carried out a series of safety
education trainings to enhance their comprehensive safety awareness and skills.

AHRERAR - AEEZFRARSHELERERE2HEE - WiGKBERBERDAIFEINIZEEZR © FE [1HE
THEEH] FEEI O NIERENERAREDZ2FII TNENAE - A& [THEERE] 58 IEHMES 1
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Organised occupational health training to protect employees’ health rights and interests

AR RE AR > RIEE TH2RER

In order to raise employees'awareness of occupational health protection, during the Reporting Period, the Group’'s subsidiaries,
namely Anhui Yongheng Power Technology Co., Ltd., Jiangsu Chaowei Power Co., Ltd.,, Shandong Mingde Power Co. Ltd.,
Jiangsu Weifu Energy Co., Ltd. and others carried out activities such as employees’ occupational education, training on
knowledge and skills of emergency rescue, occupational health promotion week, and training on labour protection supplies
for employees' occupational health. In addition, the Group participated in the training course on occupational health regarding
lead-acid batteries organised by the Center for Disease Control and Prevention of Changxing County to further enhance its
ability to prevent and control occupational diseases.
RIESEINBEBEDEEE  NBEPN  AEEFRARLREKESHERER AT I IHERERARAF -
IWRAERERERLDR IIHEEERARATNSHRSDERERESH  RIREABREEE  BEFLES
BE - ETBREEESRMEIZIZES ot - REED IR EFZERBAIES T OABE AN NBREE B
o — BIHEEIIEE - E— P RABERDERES -

Implemented emergency safety and rescue drills to enhance employees’
emergency response capabilities

BEfESZ2REER > 1888 TRSEED

During the Reporting Period, the Group'’s subsidiaries actively conducted emergency safety and rescue drills to
comprehensively enhance their emergency response capabilities. Jiangsu Weifu Energy Co,, Ltd. and Shandong Mingde Power
Co. Ltd. organised “emergency rescue special drills” respectively; while Jiangxi Xinwei Power Technology Co., Ltd. carried out
“sulfuric acid leakage professional emergency drill”and cooperated with local fire brigades to conduct “use of fire extinguisher”
training and “fire professional emergency drills’ further strengthening the foundation of production safety.
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5. Woaorking Together and Taking Responsibility
BFRIT JEREE

While promoting its high-quality development, the Group actively fulfillsits ~ AEBEHE E 55 E 2R RENRE  BIRETT
social responsibilities and continues to participate in public welfare #HE&&ET  HEREHE  BFE S ITERNESE
undertakings in the areas of education, health and labor rights. At the same I H) Az E ¥ - B - NEBE —F A HR
time, the Group has further increased its investment in rural revitalisation RERFANE  WECHEE TLXEZETE
and extensively mobilised its employees to devote themselves in various ~ Az5EH) - U BERITBBTOEFE G YELE
social welfare activities to fulfill its corporate mission and demonstrate its B ©

social values through practical actions.

5.1 CONTRIBUTION TO RURAL REVITALISATION 51 RRRBFIER

The Group actively responds to the national call to promote rural AEBRBGERBEREE B H#EELH
revitalisation, and provides support for education and industrial RE - AHENEENIREEHRZFIE -
revitalisation. In 2016, the Group established the Chaowei Care Fund TE-RNF O AEERERIBHBEEE
to support the development of rural revitalisation. During the T HBNIREEENERE AREH
Reporting Period, the Group donated a total of approximately N AEEEANIRETEABENOAR
RMBS5,180,000 in rural revitalisation. B SISETT ©

During the Reporting Period, the Group financially contributed AMERRN  NREBEROARKEIET
approximately RMB883,000 to a total of 24 associates and end-users. NEAEES FEARMBELERER
The financial contributions were mainly used for assisting associates REBINRKEFLEEZZENBERMAMK
and end-users suffering from critical diseases and natural disasters. W RETEREERN  KIRTE24 A

Organised “Charity Donation Day” activity to facilitate common prosperity

&‘1 B TRE—QR) EE - BHHEAER

During the Reporting Period, the Group continued to increase its investment in rural revitalisation and public welfare charity by
pledging a donation of RMB500,000 at the Changxing County Common Wealth Conference, and organising all staff to launch
the “Charity Donation Day " activity and raised
more than RMB190,000. It was specifically used

for public welfare undertakings such as poverty \
alleviation and supporting the elderly, rescuing s
2 3 7
orphans, thus contributing to the improvement ; ‘é ‘? é 9§}7,§
of the common wealth. 2024@52%%%—5}5

AREHR - AREBEMABHIRER 2 .
DHEBERA  EREGARAEHRAE L :“bg
REARMOET TASZEEINE & _ £

#E-BHRIED BEERARK0E F - N
$T BEARKAER RERUEL [ i
HEE BEEARBERESNE -
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5. Working Together and Taking Responsibility
BFEIT > BEEE

—~—.. Promoting village-enterprise twinning and co-construction to

_’ O facilitate village revitalisation
CIIOT i R > ([RESHiRE

Basketball court after renovation

BERNERS

During the Reporting Period, the Group continued to
promote village-enterprise twinning and co-construction
to facilitate village revitalisation. Through subsidising
Shaojiagiao Village's tap water fee of approximately
RMB70,000, Baogiao Village's road hardening and
restoration of approximately RMB50,000 and basketball
court renovation of approximately RMB100,000, the Group
has improved the infrastructure of villages, and provided
subsidies of approximately RMB10,000 to households with
Grade 3 mental disabilities in Zhongshan Village of Xiaopu
Town, thereby practically resolving livelihood issues.

AREHAR  REEFEHENCEHHEZ  BHHR
MRE - BAEPHBRBENERKEBENARK7ET -
BRMNEREEEENARBS BT RERSIELN
ARE108TT - BB B ERRE - L A/IHES I
N=gFeRrRNEFIREOARB 1 ETEY I

K BERARLERE - j

5.2 ENGAGE IN COMMUNITY WELFARE

The Group adheres to the charity concept of “assemble love from all
over the world and warm the hearts of all people”, strictly abides by
the Charity Law of the PRC, and has formulated the “Excellent
Volunteer Selection System of Chaowei Group (Draft)” internally to
integrating the spirit of public welfare into the corporate’s bloodline.
The Group accurately meets the needs of the society, builds a public
welfare system with the synergistic development of education and
poverty alleviation, voluntary activities and social services. During the
Reporting Period, the Group contributed a total of more than 393
hours in volunteer service, with a total of 156 participants.

52 BEHELAR

AEEFA(EFRRTE  AREIROIH
HERD  BRAT(REARLNMEZS
EY R ASHIECEREEERS SRS
FESIE(ER))  BAKBEBmALEN
IR REBEBEHSEL SRR BEHXE
KE SREH HeRBEHRABRHQ
DR -AREHAN AEENEERS
EB R REE393/\E  REABBEA
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5. Working Together and Taking Responsibility
WFET > BEEE

Organised popularisation activities on new energy science to enhance
the scientific awareness of all citizens

‘= BIHERRIEEE  RA SRS

The Group paired up with schools to organise a variety of “popularisation activities on new energy” themed science
popularisation lectures and knowledge competitions to instill the concepts of green environmental protection and eco-
civilisation in children and enable them to appreciate the charm of scientific knowledge and technological development.
During the Reporting Period, the Group hosted the main event of the National Science Popularisation Day in Changxing
County under the theme of “Enhancing the
scientific elements of all people and developing
new-quality productivity”, and was honored
with a number of awards.

AEEFEEEAZERBERTASEN
ERME TENMERE NBBRESF
EE M FRRARBRER - £RXH
MVIR R - (R EL SRS B A S A M B I R
RS o AMEHA - AEEAN T RE
BURFA2RMBES é’é‘)?é%ﬁ%:i?ﬁj
REBNEZERMERZSES ALK

Comforting the soldiers and officers to enhance the friendship between
the army and the citizens

BEEERE K > 1BEERISE

B “ The Group has been carrying out co-construction activities

with the 83rd Group Army of Navigation in Changsha for

many years, regularly paying condolences to the officers

: and soldiers and donating supplies, while do practical

i | ' works and solving difficult problems for the troops actively.

2 To09l S o R Ay S During the Reporting Period, the Party Committee of the

Group organised a friendly basketball match between our

basketball club and the soldiers of Navigation and they had

visited the publicity gallery to further enhance the friendship
between the military and the citizens.

AEBEEZFRER N\ =B EHERRLRED) -
THEREELBRYE  BRANGRES B
B AMERA > AEEERABE R B REfE
ERBTENIEE Y28 EERE £ HEE

k BEREHE- J
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5. Working Together and Taking Responsibility
WFET > BEEE

Continuing the “Glorious Scholarships” program to subsidise underprivileged students

@ IR THREBNEB) J5E) - BEIRBESE

During the Reporting Period, the Group
held the “Glorious Scholarships” donation
ceremony, providing financial assistance
to underprivileged students from Xiaopu
Primary School, Xiaopu Secondary School,
Baogiao Primary School, Changgiao Primary
School, and Lantian School. Additionally, the
Group supported the children of the Group’s
employees in difficulties and provided long-
term assistance to 93 university students, 1 S : ; :
FYNY -5 S5 B s e ga A AR B an di_ .. dB

with total of nearly RMB250,000. — — — —_—

R|EBA  NEERB T I AXHEIBEERX  EBXa/NENE  NERE  BF/NE  RENE B
BRORNBBLE RN AEEEH TRERTI F R U RAEHERKRBERLBA - @EALARK2LETT -

N\

Launching the “Finding Missing Children” initiative to help reunite
lost individuals with their families
R ISEXRRE) &8 > BHEXASRXEE

During the Reporting Period, the Group, in collaboration
with the Changxing Committee for the Wellbeing of the
Next Generation and the Baby Come Home platform,
launched the second phase of the “Finding Missing
Children” public welfare initiative. Spanning over 2,000
kilometers from Lishui, Zhejiang to Zhaotong, Yunnan,
this initiative successfully helped a lost individual
reunite with their family after 30 years of separation.

AREHAN AEEEFRAFIZ - BEHE
REFEARBRBISRERARE E-_HAE
EE I IBKEZERE  FHEARTA
B HOBERIFHNERIAELORER -
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5. Working Together and Taking Responsibility
WFET > BEEE

ensure safe electricity use for residents
BEEMEARY > BHERZZAE

E Committed to providing battery inspection services to

The Group upholds the spirit of volunteer service
and continues to promote volunteer activities
regularly. During the Reporting Period, the “Battery
Doctor Service Team” visited Shuimu Huadu
Community, providing free battery inspection
services for residents. With professional expertise
and a passionate attitude, the team received
widespread praise from the residents.

ARBBTERBERS  BRICHEESHR
HRT - ARE N (B EBEE] E
ARG - AR REREBE R
A A E R B RRE N ERSRER
— BT -
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Looking Ahead
RERR

The Group will continue to take the principle of “standardised governance
and efficient operation” as the cornerstone, continuously improve its
governance structure and management system, and strengthen the
breadth and depth of risk management, so as to ensure the Group's legal
compliance in terms of business ethics and safeguard the long-term
stability and sustainable development of the enterprise.

The Group will continue to deepen its strategy of technological innovation,
accelerate digital industrial transformation, comprehensively upgrade its
product portfolio, and further enhance the core competitiveness of the
enterprise by taking technological breakthroughs and intelligent
applications as its core driving force. By building a digital ecosystem of
“Chilwee” New Energy, we will integrate industry chain resources, promote
intelligent and green development and create industry benchmarks.

The Group has always regarded “taking green as the fundamental base for
high-quality development of enterprises” as its core strategy. The Group
deepened the application of environmentally-friendly technologies and
clean energy, continuously improved the green supply chain system, and
implemented the concept of “innovation, green and integration”
throughout the whole life cycle management of our products. By
continuously optimising the efficiency of resource utilisation and reducing
our environmental footprint, we are committed to achieving synergistic
development between business growth and ecological and environmental
protection, so as to set a benchmark for green transformation in the
industry.

The Group adheres to the concept of “establishing a talent pool and
cultivating talents” and is committed to building a diversified and inclusive
talent ecosystem. We build a comprehensive talent training and
development platform to stimulate employees’ innovative potential and
personal value realisation, and focus on the integration and collaboration
of multiple cultures. By attracting outstanding talents from all over the
world, we jointly promote the sustainable growth of the company.

The Group will continue to practice the “harmony” corporate culture,
actively fulfill its social responsibilities, and devote itself to rural
revitalization, education poverty alleviation, and public welfare and charity.
Through diversified charity projects, we help rural development, improve
education levels, provide support to vulnerable groups, promote social
equity and sustainable development, and practice our responsibilities and
obligations as a corporate citizen.

Looking ahead to 2025, the Group will continue to adhere to the industry
concept of “energy for good”, take “making the world use super green
energy” as its mission, and unswervingly take social responsibility as the
foundation of the Company, the basis of operation and the way to develop
business. We are committed to promoting the innovation and application
of green energy technologies and helping achieve the global carbon
neutrality goal. At the same time, we continue to deepen our social
responsibility practices, inject sustainable development momentum into
the realisation of the goal of “a century-old brand and hundreds of billions
of sales”, and create long-term value for the industry and society.

AEEGEEAREGE  SRELE]RAAE
A THEEERENEERR  NRARE
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The Hong Kong Stock Exchange “ESG Code” Content Index
BRI (RE Y HEREGHRS T ATRS

onmental, Social and Governance Areas, General Disclosures and KPIS(KP orresponding O
= & EAEERE — R E S R A IS (KP F = £
Al: Emissions General Information on: 3.2.1 Exhaust Gas Emission
1 HER) Disclosure @)  the policies; and Management
— R H R (b)  compliance with relevant laws and regulations that EERBEE IR
have a significant impact on the issuer relating to air | 3.22 Wastewater Discharge
and greenhouse gas emissions, discharges into water Management
and land, and generation of hazardous and non- BEIKHE N 1B
hazardous waste. 3.2.3 Waste Disposal
BRABRRIMAEREHMN - FKRTHHNEES B Management
ERETEEVNELSH BEEMER
@ HE: X 33.1 Energy Management
b) BEFHBTARBEAZLENHBEEELRID REIRE TR
BH o
A1.1 The types of emissions and respective emissions data 3.2.1 Exhaust Gas Emission
Ben e i R AR HE I EUE Management
RESRBEPLE IR
322 Wastewater Discharge
Management
RERKBEPL B I8
3.2.3 Waste Disposal
Management
REEYE R
3.3.1 Energy Management
BERE R
A12 Repealed on 1 January 2025 33.1 Energy Management
RZZE-_AF—H—HBEH BERE IR
A13 Total hazardous waste produced and intensity 3.2.3 Waste Disposal
FMEXABEEENEBEREER Management
REEYE IR
Al4 Total non-hazardous waste produced and intensity 3.2.3 Waste Disposal
FFEABREREENEERTE Management
REEYE IR
A1.5 Description of emissions target(s) set and steps taken to 3.1.2 Environmental
achieve them Objectives
R ATET VB8 B IR R RE RS L B IR ERER REERZ
9 2 B8 3.3.1 Energy Management
BERE IR
A1.6 Description of how hazardous and non-hazardous wastes 3.1.2 Environmental
are handled, and a description of reduction target(s) set Objectives
and steps taken to achieve them REEE
M EERERBEREMNIE  MEMPAETZ | 3.23 Waste Disposal
KR EE B2 R A EEE L B IZ TR P8R Management
BEEYE R
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The Hong Kong Stock Exchange “ESG Code” Content Index
BRI (RE - HERERBRETFIABERSI

Environmental, Social and Governance Areas, General Disclosures and KPIs(KPI)

Corresponding section

R HEREREBE-REERBEERERKP)

FRrEEH

R-E-_RF—AF—BEUH

A2: Use of General Policies on the efficient use of resources, including energy, | 3.3.1 Energy Management
Resources Disclosure water and other raw materials LR IR
A2 BIRER | —MRER BERERAER(BIERR - KREAMRMEL) B » | 332 Resources
Management
BRER
333 Green Office
meRn
A2.1 Direct and/or indirect energy consumption by type (e.g. 3.3.1 Energy Management
electricity, gas or oil) in total and intensity BEIRE R
RERSSMERE R SEEER(NE - moh)
REEREE
A22 Water consumption in total and intensity 3.3.2 Resources
BREKEREE Management
BIRERE
A23 Description of energy use efficiency target(s) set and steps | 3.1.2 Environmental
taken to achieve them Objectives
HIFTAT VBB RERA AR B R R RERELBR REAR
FrERER 9 25 5% 3.3.1 Energy Management
REIRE B
A24 Description of whether there is any issue in sourcing water | 3.1.2 Environmental
that is fit for purpose, water efficiency target(s) set and Objectives
steps taken to achieve them REEE
K EUGE A KR R A ERIERE - A RPAET A
7K e B IR R ETE L B PTEREE) 2 5
A2.5 Total packaging material used for finished products and 3.3.2 Resources
with reference to per unit produced Management
HXRAABMENBEERBEEEUILS BRER
A3:The General Policies on minimising the issuer’s significant impacts on 3.1.1 Environmental
Environmentand | Disclosure the environment and natural resources. Management System
Natural —RIE WIRBEITAHRBERARAERERNEATZENER - REEHEEBR
Resources A3.1 Description of the significant impacts of activities on the 3.1.1 Environmental
A?\: %’%% LTS environment and natural resources and the actions taken Management System
RAR to manage them RIREIRER
Bl R EBHRERRANERNERATZEREK
MEBRBEBAZENTE
A4: Climate General Repealed on 1 January 2025 34  Responding to
Change Disclosure RZZE-_hF—H—HBEH Climate Change
A RIEBE | —RBE S RIRE L
A4.1 Repealed on 1 January 2025 34  Responding to

Climate Change
JE 5 SRR 1
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The Hong Kong Stock Exchange “ESG Code” Content Index
BRI (IR - HERERBRSTRRERS

¢
S

B1: Employment | General Information below in relation to compensation and 4.1.1 Diverse Employment
Bl : BfE Disclosure dismissal, recruitment and promotion, working hours, rest ZolEE
— B periods, equal opportunity, diversity, antidiscrimination, 4.1.2 Employee
and other benefits and welfare: Recruitment
@)  the policies; and 8 T 155
(b)  compliance with relevant laws and regulations that 4.1.3 Employees’ Rights
have a significant impact on the issuer. and Interests
BEFHM LR BEREN  TERE RE BT#m
FERE  Zulk REBEUREMAEREFA : | 421 Remuneration
@ HBX: X Incentives
b) EFHBETARBEAZENHBEEEZLRIND 7 B AR
BR} o 4.2.2 Employee Promotion
BIEH
4.2.3 Employee Training
8T
B1.1 Total workforce by gender, employment type (e.g., full-time | 4.1.1 Diverse Employment
or part-time), age group and geographical region e 4
ZMR - EREERE - FRARNKMRESHNESR
24
B1.2 Turnover rate by gender, age group and geographical 4.1.1 Diverse Employment
region Z Rl
BRI FEAER KR B 5 E B IRK L X
B2: Health and General Information below in relation to providing a safe working 44.1 Safety Management
Safety Disclosure environment and protecting employees from occupational System
B2 T | —MIEE hazards: TEEEER
£ (@)  the policies; and 442 Safety Culture
(b)  compliance with relevant laws and regulations that Construction
have a significant impact on the issue. a2 bR
FRARELZ2THEREMRERESREBELEEN
@ BEXE: K
b) EFHBETARBEAZENHBEEELRIND
B2.1 Number and rate of work-related fatalities occurred in each | 4.4.1 Safety Management
of the past three years including the reporting year System
BE=ZFEFRITHMIABRLEE ZEEEER
B2.2 Lost days due to work injury 44.1 Safety Management
THEEEXIEBH System
TEEBER
B23 Description of occupational health and safety measures 442 Safety Culture
adopted, and how they are implemented and monitored Construction
R TR B R R R 2 2 e - A RBRERTT ZEXLER
RERFE
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The Hong Kong Stock Exchange “ESG Code” Content Index
BRI (RE - HERERBRETFIABERSI

Environmental, Social and Governance Areas, General Disclosures and KPIs(KPI)

Corresponding section

RE HEREAERE -—REERBEERISEKPI) FREE
B3: Development | General Policies on improving employees’ knowledge and skills for | 4.2.3 Employee Training
and Training Disclosure discharging duties at work. Description of training activities. 8 T3
B3: BEERE | —MEE FARAEEBITIIEBENMBLERENEE o | 442 Safety Culture
Bl S FIES - Construction
L2 LER
B3.1 The percentage of employees trained by gender and 4.2.3 Employee Training
employee category 8T 53
RIERREEEESNXIIEEB DL
B3.2 The average training hours completed per employee by 4.2.3 Employee Training
gender and employee category 8 T3
BRURIRESERNE D  BREBETKZINFT
R 81
B4: Labour General Information below in relation to preventing child and 4.1.3 Employees’ Rights
Standards Disclosure forced labour: and Interests
B4 : 45 T %8| — B E the policies; and E TR
compliance with relevant laws and regulations that have a
significant impact on the issuer.
ERAPTIEE T koR 514 TA) -
BR &
BTHETABEAZENERERLROINER
B4.1 Description of measures to review employment practices 4.1.3 Employees’ Rights
to avoid child and forced labour and Interests
el A 5T R B 18 ) 69 5 e LA SR B T e 58 | 85 T BT #m
B4.2 Description of steps taken to eliminate child and forced 4.1.3 Employees’ Rights
labour practices upon discovery of breach and Interests
A IR AR ITUR H R A BB P ER AR 22 5 BT #m
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The Hong Kong Stock Exchange “ESG Code” Content Index

BRI (IRIR - HERERBRET

B AR RS

Environmental, Social and Governance Areas, General Disclosures and KPIs(KPI)

B dERELAHERE-RRERBREEREZRKP)

BS: Supply Chain
Management

5:HEEE
=

Corresponding section

FrEEE

General Policies on managing environmental and social risks of the | 2.2.1 Supplier
Disclosure supply chain. Management
—MRIRER EEHEENREIEGRBBUR - HrEmER
B5.1 Number of suppliers by geographical region 2.2.1 Supplier
ZiRE S EEREE Management
HrEm e
B5.2 Description of practices relating to engaging suppliers, 2.2.1 Supplier
number of suppliers where the practices are being Management
implemented, and how they are implemented and HEREE
monitored
HLEAREAHNERNED  mERTEBIENR
HERHEE - URBBEMNRTRERTE
B5.3 Description of practices used to identify environmental and | 2.2.2 Supplier ESG
social risks along the supply chain, and how they are Management
implemented and monitored. HERESGEE
R AR R RS ERE N RE R g AR
BH - A RBERITRERESE -
B54 Description of practices used to promote environmentally 2.2.2 Supplier ESG
preferable products and services when selecting suppliers, Management
and how they are implemented and monitored. HERESG B IR

it ERERERRRES RRRERMREOE
5] - ARABBIT REET A

BRERBOERERAR [ RE-
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The Hong Kong Stock Exchange “ESG Code” Content Index
BRI (IR - HERERBRSTHRERS

Environmental, Social and Governance Areas, General Disclosures and KPIs(KPI)

R HEREREBE-REERBEERERKP)

Corresponding section

FRrEEH

B6: Product
Responsibility
B6 : EEmm A fE

General Policies relating to health and safety, advertising, labelling 2.3.1 Enhancing Customer

Disclosure and privacy matters relating to products and services Experience

— B EE provided and methods of redress: RARFES:
the policies; and 2.3.2 Handling Customer
compliance with relevant laws and regulations that have a Complaints
significant impact on the issuer. R PR
EEFREERMRBOREREZS - BEE 2% | 233 Protecting Customer
FABEEE AR AR Interests
BR - & HEEFER
BTHETABEAZENRBEERZRROINEF -

B6.1 Percentage of total products sold or shipped subject to 2.1.2 Product Quality
recalls for safety and health reasons Control
EENEEXERBRTRL 2 BERIERMARD EEE S
KB DL

B6.2 Number of products and service related complaints 2.3.2 Handling Customer
received and how they are dealt with Complaints
REMNEMRNMREOIRFHE AREH A BRI E PIGEF

B6.3 Description of practices relating to observing and 24.1 Intellectual Property
protecting intellectual property rights Protection
T B A T R AR PR AN R E R R A V1B £ R 380 E e AR o

B6.4 Description of quality assurance process and recall 2.1.2 Product Quality
procedures Control
il E 818 BIR R E mEWE T HEE SR

B6.5 Description of consumer data protection and privacy 2.3.3 Protecting Customer
policies, and how they are implemented and monitored Interests
HUE B EERRE RALBEE - LA RMEHERTR HEETFHER

BRI
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The Hong Kong Stock Exchange “ESG Code” Content Index
BRI (RE - HERERBRETF)ABERSI

Environmental, Social and Governance Areas, General Disclosures and KPIs(KPI)

Corresponding section

RE HEREAERE -—REERBREERISEKPI) FRrEZEE
B7: Anti- General Policies related to relating to bribery, extortion, fraud and 1.2.2 Business Ethics
corruption Disclosure money laundering [EE3EK:
B7 : RES —RIEE the policies; and
compliance with relevant laws and regulations that have a
significant impact on the issuer.
BEDIBR BR - HGEFRERERN
BR K
BTHETABEAZENBEEELROINES -

B7.1 Number of concluded legal cases regarding corrupt 1.2.2 Business Ethics
practices brought against the issuer or its employees [EEICE
during the reporting period and the outcomes of the cases
RERBAHETAXHEREERLIDEENES
FARMTOEE RFAER

B7.2 Description of preventive measures and whistle-blowing 1.2.2 Business Ethics
procedures, and how they are implemented and mEeE
monitored
Py E A R B IRIET - ARAEERITRERT
7

B7.3 Communication and training about anti-corruption policies | 1.2.2 Business Ethics
HmESRRE TRHENREISEI [EES X

B8: Community General Policies on community engagement to understand the 52 Engagein
Investment Disclosure needs of the communities where the issuer operates and Community Welfare
BS : ttEIZE | —MEE to ensure its activities take into consideration the ‘"EHLERE
communities’ interests.
BN E2EREREEMELETEZMERE
EBEBEERLBENFZNIBR -

B&.1 Focus areas of contribution 52 Engagein

HrEREE Community Welfare
- gul— /N
B8.2 Resources contributed to the focus area 52 Engagein

ERIBBRMHBER

Community Welfare
g gum—/N

BRBHERERAR /| R
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