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ABOUT THIS REPORT

Net-A-Go Technology Company Limited, together with its subsidiaries (the
"Group”), is pleased to present this Environmental, Social and Governance
Report (the "Report”) to provide an overview of the Group’s management on
significant issues affecting the operation, and the performance of the Group
in terms of environmental and social aspects.

PREPARATION BASIS AND SCOPE

This Report is prepared in accordance with Appendix C2 to the rules
governing the listing of securities on The Stock Exchange of Hong Kong
Limited (the "Stock Exchange”) (the “Listing Rules”) -"Environmental, Social
and Governance Reporting Guide”and has complied with ‘comply or explain”
provision in the Listing Rules.

This Report summarises the performance of the Group in respect of
corporate social responsibility, covering its operating activities which are
considered as material by the Group - (i) environmental maintenance
business in the PRC; (ii) trading business in Hong Kong; and (iii)) media
advertising business in the PRC. With the aim to optimise and improve the
disclosure requirements in the Report, the Group has taken initiative to
formulate policies, record relevant data, implement and monitor measures.
This Report shall be published both in Chinese and English on the website of
Stock Exchange. Should there be any discrepancy between the Chinese and
the English versions, the English version shall prevail.

REPORTING PERIOD

This Report demonstrates our sustainability initiatives during the reporting
period from 1 January 2024 to 31 December 2024.
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CONTACT INFORMATION

The Group welcomes your feedback on this Report for our sustainability
initiatives. Please contact us by mail to Suite 1201, 1111 King's Road, Taikoo
Shing, Hong Kong.

INTRODUCTION

The Group is mainly engaged in environmental maintenance business
media advertising business and trading business in the PRC. The scope
of environmental maintenance business services mainly include (i)
janitorial services on streets, in green belts zones, gullies and other public
areas, such as street cleaning, mechanical cleaning and dust removal; (i)
waste management, such as disposal and recycling of solid waste, bulky
garbage, construction waste and food waste; and (i) facility maintenance
management, such as provision of cleaning and maintenance services
(including minor repair and maintenance) for public facilities, containers
and refuse collection points. The Group deploys sufficient cleaning staff and
supervisors, specialised vehicles and cleaning equipment in carrying out
such specialised cleaning services such as dust removal with the use of mist
cannon trucks to reduce haze pollution. In May 2024, the Company started to
engage in media advertising business in the PRC and in June 2024, it started
to record advertising revenue. The trading business includes cosmetics
products trading and securities trading.

The Group has a clear strategy for its business development. In order to
achieve sustainable development for affordable capital and long-term
competitiveness, we recognise the importance of operating in a responsible
manner for the environment and community. The Group remains dedicated
to the local communities. More effort is put on optimising our business and
on the cost control in an environmentally friendly manner.

The Group is in strict compliance with the legal requirements in the area we
operate. Various policies and procedures have been established based on the
compliance of law and business development strategies of the Group. These
policies and procedures can help us to manage and monitor the risks related
to the environment, employment, operating practices and community.
Details of the management approaches to sustainable development of
different areas are illustrated in this Report.
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STAKEHOLDER ENGAGEMENT AND MATERIALITY
ASSESSMENT

The Group understands the success of the Group's business depends on the
support from its key stakeholders, who (a) have invested or will invest in the
Group; (b) have the ability to influence the outcomes within the Group; and
(c) are interested in or affected by or have the potential to be affected by the
impact of the Group’s activities, products, services and relationships. It allows
the Group to understand risks and opportunities. The Group will continue to
ensure effective communication and maintain good relationship with each of
its key stakeholders.

Stakeholders are prioritised from time to time in view of the Group’s roles
and duties, strategic plan and business initiatives. The Group engages with
its stakeholders to develop mutually beneficial relationships and to seek
their views on its business proposals and initiatives as well as to promote
sustainability in the marketplace, workplace, community and environment.

The Group acknowledges the importance of intelligence gained from
the stakeholders’ insights, inquiries and continuous interest in the
Group's business activities. The Group has identified key stakeholders
that are important to our business and established various channels for
communication. The following table provides an overview of the Group’s key
stakeholders, and various platforms and methods of communication are used
to reach, listen and respond.

Stakeholders
BinE

Issues of concern

MEEE

FESAKREREFNG

FEEBAOLAEEEFORNAERNEE
R ENXF HeBREFKRENAKE
B OBENTEFEREHER ; kO
REEENES  ER RBKBEPLE
MR EZENEER E - HO S EE
TRRB RIS FEEREREREES
FERNENARBBRERRFRMGE.

FEBTHAREAGREE BRREI&
EBStEMEHNERESEEHRF &
BEFHEER UERARKNELEER
BORAR  EAR S HEFRE R T IF5tE
NER  UARESTES  TFRE - TEB K
IRIBRYRIF G R

FAEREDREFNEXNFAEBER LS
AR BAAFERBASEERNES
Mo AEEEHNERMETBEENTE
FNELRILZSEEBRE  TREHIEE
Bz TER0ERANEE REROER
ENTEBBRTERANZHME-

Engagement channels
BHERE

Government and - Comply with the laws and regulations

regulatory authorities -  ETFARRIER
BT R B e - Proper tax payment

- Promote regional economic
development and employment

- REMEEEEREME

On-site inspections and checks
BEMRERIGE

Research and discussion through work
conferences, work reports preparation
and submission for approval
EBREIFER - BEIERERRER
BHEITHRE G

Annual reports and announcements
FERERAMH

Company website

AT 4B
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Stakeholders Issues of concern Engagement channels
FinrE REEIA 2HRE

Shareholders and

- Return on the investment

Annual general meeting and other

investors - RELR shareholder meetings
RERKEEE - Information disclosure and REBFEAGREMKEAD
transparency Annual reports, circulars and
- E L Ybnts announcements
- Protection of interests and fair FERS BREAMH
treatment of shareholders Newsletter
- RERFEEGRATHETRE HE
Meeting with investors and analysts
B EER DTG E
Websites, both of the Company and The
Stock Exchange of Hong Kong Limited
KRB RERBHERZMBRAT
b
Company contact information
REVHHEE R
Employees - Safeguard the rights and interests of Meetings and conferences
== employees BEHKREE
- RIEEEEENKRER Trainings, seminars, briefing sessions
~  Working environment I ERENE
- TEIRIE Labour union
- Career development opportunities ITs
- HEERKS Entertainment, cultural and sport
- Self-actualization activities
- BEREIR R B R BB B A
- Occupational health and safety Feedback box
- BERRERZR BRKEEME
- Staff remuneration, benefits and well-
beings
- BT HE ~ 187 R gk
Customers - Safe and high-quality products Email and customer service hotline
TR - L2 REBEER BEBMREREAR
- Stable relationship Visits and meetings
- IETRMA 2HKEHE
- Information transparency
- BEiERA

- Business ethics
- mEEEE
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Stakeholders Issues of concern Engagement channels
FinrE REEIA 2HRE
Suppliers/Partners - Long-term partnership - Regular meeting
HEs, SERH - RIBBHRE - Efgm

- Honest cooperation - Tendering process

- H#EE - ERRE

- Fair and open - Strategic cooperation

AR VN - KBEETE

- Risk reduction

- EERRE
Peer/Industry associations - Experience sharing and cooperation - Industry conference and seminars
BT 1T#%E - ERAZHEAE - TREBRWSE

- Fair competition - Site visit

- REHRP - BMZH5H

Public and communities Community involvement

NBRALTREE - HezH
- Social responsibilities
- HgEE

Through general communication with stakeholders, the Group understands
the expectations and concerns from stakeholders. The feedbacks obtained
allow the Group to make more informed decisions, and to better assess and
manage the resulting impact.

The Group has adopted the principle of materiality in the ESG reporting
by understanding the key ESG issues that are important to the business of
the Group. All the key ESG issues and key performance indicators (KPIs) are
reported in the Report according to recommendations of the ESG Reporting
Guide (Appendix C2 of the Listing Rules) and the GRI Guidelines.

The Group has evaluated the materiality and importance in ESG aspects
through the following steps:

- Volunteering

- PR

- Village visiting

- 2UNE

- Charity and social investment
- BRERMERE

REARMEZERES AEEEREN
EVRZERI -PRERHNREZELERR
MEHERENRE UREAM G ERE
BRIIEEEZ &

FERTREAERXEGREZ ZARIR
B HEREAFE HNRE -HERE
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STEP 1: IDENTIFICATION —INDUSTRY BENCHMARKING

Relevant ESG areas were identified through the review of relevant ESG
reports of the local and international industry peers.

The materiality of each ESG area was determined based on the
important of each ESG area to the Group through internal discussion
of the management and the recommendation of ESG Reporting Guide
(Appendix C2 of the Listing Rules).

STEP 2: PRIORITIZATION —STAKEHOLDER ENGAGEMENT

The Group discussed with key stakeholders on key ESG areas identified
above to ensure all the key aspects were covered.

STEP 3: VALIDATION —DETERMINING MATERIAL ISSUES

Based on the discussion with key stakeholders and internal discussion
among the management, the Group’s management ensured that all
the key and material ESG areas, which were important to the business
development, were reported and in compliance with ESG Reporting
Guide.

As a result of this process carried out in 2024, those important ESG areas to
the Group were discussed in this Report.
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ESG GOVERNANCE

Board’s oversight of ESG issues
Board'’s overall vision and strategy in managing ESG issues

The board of directors ("“Board”) has a primary role in overseeing the
management of the Group’s sustainability issues. During the year, the Board
spent significant time in evaluating the impact of ESG-related risks on our
operation and formulating relevant policy in dealing with the risks. The
oversight of the Board is to ensure the management to have all the right
tools and resources to oversee the ESG issues in the context of strategy and
long-term value creation.

ESG working group

The Group attaches great importance to ESG work. Under the leadership
of the Board of the Company, each subsidiary has set up a dedicated
safety and environmental protection department ("ESG Working Group”)
to implement specific safety and environmental protection work, so
as to comply with government requirements, implement the concept
of“safety and environmental protection” in its operation and fulfil its social
responsibilities.

The ESG Working Group is primarily responsible for reviewing and supervising
the ESG process, and risk management of the Group. Different ESG issues
were reviewed by the Working Group at the meeting, which holds once
per year. During the reporting period, the ESG Working Group and the
management reviewed the ESG governance and different ESG issues.
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Board's ESG management approach and strategy for material ESG-related
issues

In order to better understand the opinions and expectations of different
stakeholders on our ESG issues, materiality assessment is conducted each
year. We ensure various platforms and channels of communication are
used to reach, listen and respond to our key stakeholders. Through general
communication with stakeholders, the Group understands the expectations
and concerns from stakeholders. The feedbacks obtained allow the Group
to make more informed decisions, and to better assess and manage the
resulting impact.

The Group has evaluated the materiality and importance in ESG aspects
through the steps: (1) material ESG area identification by industry
benchmarking; (2) key ESG area prioritization with stakeholder engagement;
and (3) validation and determining material ESG issues based on results of
communication among stakeholders and the management. Hence, this can
enhance understanding of their degree and change of attention to each
significant ESG issue, and can enable us to more comprehensively plan our
sustainable development work in the future. Those important and material
ESG areas identified during our material assessment were discussed in this
Report.

Net-a-Go Technology Company Limited
Environmental, Social and Governance Report 2024

EFEHEARE HERES
W EEIRE -t BREES
HREFH

ATEBHTRIERHESRE HER
EAEENERREE RASFEITEA
M RFREESEFARBERER
FALUEE IEREREIERGE BBA
A EMEREE 7EE T REDENH
SRR  FTES MR AR A S 1L
e A IB R TE LR BB B 35 27 1 R B IR A
SRR o

FEBBEUTFRIGRE - LT RER
BENEAEREEN (WVUTEREHF
EANRE - HERELBE ,QESFN
ESHBHRIRG L EREQEERIZER
KEHF , ROERFHEREEENER
ER BEREEEARE - HERELRS
BRI AEEMRTBENENSER
BRE-HEREAFERMINEEREE
ERMEMEEM RS RRN I FHEE R
TR RMANEAMTETHANNZEFEE
REANIRE B RERBENERERN

BIEE




ENVIRONMENTAL, SOCIAL
AND GOVERNANCE REPORT

RIR - HERERERS

MATERIAL SUSTAINABLE DEVELOPMENT ISSUES BEXRAHKBEREZRE

Importance of Environmental, Social and Governance Categories

RIE-HERER/ENNERN

High

Medium

Relevance/importance to stakeholders
HEMENERRE EE2%

L
()
Ea

ot

Relevance/importance to business

HEBNHEFREE EE2M%
Issues of top priority Issues of importance Regular issues
BEERRE ERZEE BHRRE
1. Sustainable development of 5. Staff development and training 12. Local community engagement
investment and operation BT #EE 2t ES 8
KREREENTRELE 6. Waste management 13. Greenhouse gas emissions
2. Occupational health and safety EEEMEIR BERAEHIR
WBxmEsLe 7. Energy use 14. Environmental impact of products
3. Compliance with local laws and BEIRfE and services
regulations 8. Water resource management ERERBNRIETE
BT ERARER KEREE
4. Corporate governance 9. Inclusion and equal opportunities
hEER HukTERSE
10. Occupational health and safety
HERERZR
11. Business ethics and anti-corruption
EEBEENRES

We believe that the most relevant sustainable development issues include ~ EFIBEERZBUINAFEZBRZECER
sustainable development of investment and operation, occupational health ~BE&EEMNAIFFEZERE  BEREHEL S
and safety, compliance with local laws and regulations, and corporate P EHIERERREEER -
governance.
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ENVIRONMENTAL ASPECTS

In response to the national call for green, low-carbon and high-
quality development, the Group is committed to fulfil sustainable
development and engaged preservation of resources with its
environmental responsibility. As the Group is engaged in providing
environment maintenance services in the PRC during the reporting
period, the Group measures and manages its environmental
performance in several aspects throughout its daily business
operations. In order to achieve these objectives, the Group promotes
environmental stewardship throughout its business ecosystem by
introducing a number of measures to enhance the environmental
protection awareness among its employees, encouraging them to
develop environment-friendly working habits and to take action in
protecting the precious environment.

Aspect A1: Reduction of emissions

Aspect A1.1 Reduction of fuel consumption emissions and
greenhouse gas emissions

A1.1  Gas fuel consumption emissions
Air pollution has become one of the major environmental
problems in cities. To protect the vicinity environment, the
cleaning and maintenance services involves the use of vehicles
for the environmental maintenance business in the PRC. The
Group’s emission complies with “Emission Limits of Air Pollutants
(DB44/27-2001)" and the Atmospheric Pollution Prevention and
Control Law of the People’s Republic of China (2015) in the PRC.

Net-a-Go Technology Company Limited
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We have implemented the following measures to minimize
air emissions and their effects during our business operations.
For the securities trading business, effective management

and control are imposed on the use, maintenance and

fuel consumption of vehicles in order to minimize the fuel
consumption and air pollutant emissions of vehicles. For the
environmental maintenance business, comprehensive targets
of the renewal of vehicles have been set. Starting from 2021-
2025, traditional fuel vehicles will be gradually replaced by

alternative fuel vehicles, such as pure electric vehicles and light

fuel vehicles, with a renewal rate of 5%. In 2026-2030, the Group
plans to replace 30% of traditional fuel vehicles by alternative
fuel vehicles. The Group targets to reduce the consumption of
petrol and diesel by 65% and 80% respectively in 2030 and to
reduce the emission of air pollutants by 5% by 2025. During the

Reporting Period, the reduction in the Group's total emissions of
air pollutants was mainly due to the more efficient arrangements

made by our fleet. Details are as follows:

BMEEMUTHEE IBES
EEEETNREINREY
BRERB -HRBESFEEE
BoRFAENEERZENHE
Y AY(E B ~ 4B R R H B FE L
BERVEWMINHEERK
RSB - BN IRIE M
(%> HMESIEE2ENER
KR B E - —FE_
STRHF EHRMNE EEGZE
WA RN B (NAEE
B EMELE) BRA o RIRE A
5% MIBZRNEEZE=ZE
F o REE G E30%0I B MR
B EmMERABRE B
AEBNEERE_ZS=2F
A e S B0 T FE 2 B R
65%K280% > K —E A LEH]
TR RS D BEBUR 5% o 3
FHR AEB KT ISHEYEE
AR L EE 2RI EM
BHEREHTEAENENZHE-
E3E

Environmental Media

Trading maintenance  advertising 2024 2023

Air Pollutants Unit business business business Total Total

R HEEE —T-mE ZT=F

ARISHN Bl EVES ] £% £% st @5t

Nitrogen oxides (NOX) kg 21 2,074.34 13 20778 3,608.24
AE1EHINOK) NI

Sulphur oxides (SOx) kg 0.05 419 0.02 426 424
HREIEHISON) NI

Particulate matter (PM) kg 0.1 20461 0.09 204.86 15331
BFHF(PV) NI



ENVIRONM
AND GOVERNANCE REPORT

RIR - HERERERS

L, SOCIAL

A1.2 Greenhouse Gas ("GHG") Emissions during the year

Climate change is gradually concerned by the community as it
affects our daily life and poses a risk to our business. Hence, the
Group is committed to mitigating the effects of climate change
and to protect the health of employees. GHG is considered as
one of the major contributors of the climate change.

Regarding GHG emissions of the Group, scope 1 direct
emissions mainly result from combustion of fuels in mobile
sources such as vehicles. Scope 2 indirect emissions mainly
result from purchased electricity.

Giving the majority of the GHG emissions of the Group
come from the use of electricity and the vehicle fossil fuel
consumption of the environmental maintenance business,
securities trading business and medical devices business,
the Group tackles the GHG emissions by lowering the
energy consumption in our business operations. Policies and
procedures as mentioned in the section “Use of Resources” to
encourage energy saving have been incorporated throughout
the operations in order to reduce the carbon footprint.

The detail of GHG emissions of the Group during the reporting
period are as follows:

Net-a-Go Technology Company Limited
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Environmental Media

Trading maintenance  advertising 2024 2023

GHG Emission Unit business business business Total Total
IR 4 cE BREELE —T-mE ZTI=

BERRBHK Efi BREHR £% £% fact st
Scope 1 tonnes of CO-e 845 70025 161 709.99 70027
#EN M_RHREE
Scope 2 tonnes of CO-e 454 5431 1328 7213 262.30
H[ED B_RthRER
Scope 3 tonnes of CO2-e - 1089 316 4249 -
HE3 B_atRES
Total GHG emission tonnes of CO-e 1299 76545 4649 82461 962.57
BERBHNEE WBWTEtREE
GHG emission intensity  tonnes of CO-e/employee 1.29 091 0.54 088 048

mERBEHREE

M_SHEE /&S
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The reduction in scope 1 and 2 —direct and indirect greenhouse
gas emissions is mainly due to that energy saving technologies
are deployed effectively by the Group during the year to
improve the operating practices to reduce the energy
consumptions and greenhouse gases emissions. Furthermore,
the Group targets to reduce the emission of GHG emissions by
5% by 2025.

Aspect A1.4 Reduction of generation of non-hazardous waste

Waste management is considered as one of the material topics in
environmental protection. The Group recognizes the importance of
waste reduction. Waste management measures have been introduced
and implemented to minimize the amount of waste generated and the
impact on the environment.

The non-hazardous wastes generated from our securities trading
business, environmental maintenance business and media advertising
business mainly consist of paper waste and office waste which is
insignificant. The Group has established clear and concrete guidelines
on waste management. Wastes are separated into recyclable,
hazardous and non-hazardous waste, and are stored separately. The
Group has appointed different recyclers in different sites to collect
recyclable wastes, such as scrap paper and scrap paper box regularly. In
addition, to reduce the need for landfills, our administrative operations
continue to use paperless electronic communications.

The decrease in the amount of non-hazardous waste in 2024 was
mainly due to the effective implementation of waste management
policies during the year. Furthermore, the Group targets to reduce the
non-hazardous wastes generation by 5% by 2025. The detail of waste
generated by the Group during the reporting period is as follows:
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Environmental Media
Non-hazardous wastes Trading maintenance  advertising 2024 2023
generated Unit business business business Total Total
RiRME HEEEE —T-mE CZTZ=

FELEEEEY Efi BREH 5% E3 st st
Non-hazardous wastes generated  tonnes - - - = 0.09
MELEEEEY i
Non-hazardous wastes tones/employee

generated intensity = = = = 001

FELEERERENEE /1’8




ENVIRONM

L, SOCIAL

AND GOVERNANCE REPORT
RIE - t@RERHRS

A2.

Use of resources

The Group considers environmental protection as an essential
component of a sustainable and responsible business. The
Group has an in-depth understanding of the importance of
safeguarding sustainable development of the environment and
this to attach importance to efficient utilization of resources by
introducing various measures in daily business operations. It
understands that staff participation is the key to achieve such
goals. The Group strives to build up a working environment that
emphasizes the “Green office” and “Low Carbon” policy such as
a set of guidelines to improve the efficient use of resources for
long-term sustainability. The Group has also adopted policies
such as "Energy Resource Control Procedure” to improve the
efficient use of energy, water and other materials.

The Group considers environmental protection as an essential
component of a sustainable and responsible business. With
aims of resource saving and implementation of energy saving
measures, the Group actively promotes the concept of energy
saving and emission reduction into the entire process of
its business development and operation and implements
different energy saving measures. The Group supports energy
conservation by using energy-saving lightings, switching off
idle lightings, computers and electrical appliance. Energy
conservation reminders are placed to increase employees’
awareness of energy saving. We will consistently seek ways to
improve energy efficiency and reduce energy consumption in
our facilities in the future.
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The Group’s energy consumption consists of three types -

(i) purchased electricity, (i) petrol, and (iii) diesel. During the

year, diesel was our major energy consumption sources in our

business operations. In 2024, the Group effectively reduced the

use of vehicles, and the energy consumption decreased during

the year. The Group has set reduction target by 5% in energy

consumption by 2025. The detail of energy consumption of the

Group during the reporting period is as follows:

NEBNERHESE =B
WINEBE 7 5 ()78 5 Re(iis:
HoRAFEER LHBEAHM
¥EREEPNEEERHER
BHe _E_MNER - EBEBN
R E A B BE TR B FE RS
FRRL AEBMERENRZ
BT ARV BERHEES % B
RoRIREHAN » AEBBEFH
FEREIBWT -

Aspect A2.1 Direct and/or indirect energy consumption EA2IEFER B
FEAE TR E
Environmental Media
Trading maintenance  advertising 2024 2023
Energy Consumption  Unit business business business Total Total
RIEME  BEEET _—T-ME —T°=F
AEIRHAE Efi BREH £% £S5 st st
Purchased electricity MWh 23946 196 26593 286.60
INBES KEE
Petrol MWh 196.65 1051 23796 213.59
b KEE
Diesel MWh 258394 - 258394 2,061.80
i KEE
Total energy consumption  MWh 3,020.05 30.11 3,087.83 2,561.99
RS KEE
Energy consumption MWh/employee
intensity 36 035 33 129
ERHERE KEE /&S
Aspect A2.2 Water consumption B EIA22FEKE

Water is another important resource used for the daily operation.

We encourage staff to reduce the daily water use. Furthermore,
water pipes and taps are checked regularly to detect leakage.
Regarding water consumption for the PRC office, water supply

is solely controlled and centrally managed by its respective

property management of the buildings, in this case, it is not

feasible for the Hong Kong office to provide all relevant water

consumption data as there is no separate water meter for the

individual office unit to record water usage.
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The Group still actively seeks ways to mitigate water

consumption by raising employees’ awareness of water saving

through green office policy. For example, we studied various

water conservation measures, including regular inspection of

equipment for water leakage and raising employees' awareness

of water conservation.

Since water saving policies were implemented effectively,

the water consumption decreased slightly during the

year. Furthermore, the Group targets to reduce the water

AEBNEBBIKAGEH LD
k2 BRgENAEBER
15IJ21D&1F%H7L%E mm&
BETHBRERERDH
7}<5FD¢E'*§IB’JE”7}<HE&O

RN AN B e KB B
FRFEKBEMTE LI &
EENERANR -Z"RFR

consumption by 5% by 2025. The detail of water consumption BAFEKES% o IR EHAR > A&
of the Group during the reporting period is as follows: EEFEKFBOT -
Environmental Media
Trading maintenance  advertising 2024 2023
Water Consumption Unit business business business Total Total
RiagE  @gEES “T-mE “BC=
Kk Efi BREH 5% ES st st
Water consumption m? - 6,752 N/A 6,752 7516
HEkE UFHR B
Water consumption m3/employee
intensity - 807 N/A 807 383
ERBE KK/ BE TER

Aspect A3: Impact on environment and natural resources

The Group understands that its environment maintenance

business can cause significant environmental impacts. As a

responsible environment maintenance business operator, the

Group has attached great importance to improve resources

efficiency and reduce energy consumption.

To minimise the impact on the environment, we have

incorporated energy saving, emissions reduction and

environmental protection in our daily business operations. We

put energy saving, water saving, electricity saving and emissions

reduction as the main focus and have set up related monitoring

policies and control measures. This not only can enable waste

reduction to relieve the burden on the environment, but also

the economic benefit can be maximized for the Group.
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A4.

The Group is committed to becoming an enterprise leading the
sustainable development of environment, implementing various
green projects in its investment, and creating an energysaving
workplace. Over the years, the Group has adopted the following
measures in a proactive manner to minimize potential
environmental impacts in daily operations. For example, as
part of its communication strategy, major communications are
primarily conducted electronically, reducing the use of paper.
Other environmental management measures of the Group
include:

Encourage customers to use electronic invoices

Enhance employees’ environmental awareness through
education; and

Replace high power consumption lamps with LED lamps

Climate change
Governance

Our group addresses climate-related risks based on the nature
of the risk to our operations. The physical impacts of climate
change, including extreme weather events, or damage to
facilities have immediate operational impacts and are treated
as operational risks. Long-term challenges, such as emerging
ESG issues and climate-related risks and opportunities, may be
discussed by the Group's ESG Working Group.

Supported by our ESG Working Group, our Board oversees
climate-related issues and risks regularly during board meetings
and ensures that they are incorporated into our strategy.
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To ensure our Board to keep up with the latest trend of climate-
related issues, climate competence training will be provided to
ensure it has the necessary expertise and skills to oversee the
management of climate-related issues. Our Board also seeks
professional advice from external experts when necessary to
better support the decision-making process.

Our ESG Working Group provides effective governance for
integrating and addressing ESG issues, including climate
change, within our business. The ESG Working Group is
responsible for approving operational emissions targets for the
Group and commissioning an ESG benchmarking, as well as
gap analysis exercise to identify gaps in both disclosure and
policy relative to the best practice standards. Moreover, the
ESG Working Group works closely with the Group's different
operation departments, with an aim to develop consistent and
enhanced approaches on addressing ESG risk issues and report
to the management.

Net-a-Go Technology Company Limited
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Strateqy

Climate change risk forms part of our overall risk profile through
its role in increasing the frequency and intensity of certain
diseases, and the health and mortality impacts resulting from
natural disasters. We assess the overall level of risk by taking into
consideration a range of diverse risk factors across the many
categories in our product or services range. This diversity of risk
is combined with our business strategy and broad geographic
footprint helps us distribute risk and provide protection against

the impacts of short-term climate change effects.

Our services continue to provide protection for people in our
communities against weather and heat-related disease. Besides,
we continue to explore opportunities to engage our business
partners and encourage them to develop climate resilience
and reduce their operational carbon footprint by taking into
consideration of different climate-related scenarios, including a

“2°C or lower scenario” through the following steps:
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Step 1: Set Future Images Assuming Climate Change Effects

As climate change measures proceeds, there is a possibility that the industry
will be exposed to substantial changes, such as stricter policies including
the introduction of and increases in carbon pricing, as well as advances
in technology and changes in customer awareness. In light of these
climate change effects, based on the International Energy Agency (‘IEA")
scenarios and others, we developed multiple future images as the external
environment that will surround our Group.

With regard to the IEA scenarios, we put focus on the 2°C scenario (2DS)
and pictured future images in case where climate change measures do not
progress and where such measures progress further “Beyond 2°C scenario”

Step 2: Consider the Impacts

We considered the impacts on our Group for each of the future images
developed in Step 1. We believe that it will be possible to expedite carbon
dioxide reduction effects in our society.

With regard to the effects on raw material procurement and production,
introduction of and increases in carbon pricing is anticipated in accordance
with the global advance of climate change measures, leading to the
possibility of higher raw material procurement and production costs.

On the other hand, in the case where climate change measures are not
adequate throughout society, production interruptions and supply chain
disruptions are likely to increase as a result of higher frequency and
intensification of natural disasters such as flooding.

Net-a-Go Technology Company Limited
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Step 3: Respond to the Strategies

Our Group will begin promoting the reduction of non-renewable energy in
our daily operation. This strategy will allow for flexible and strategic responses
to each demand for the regions where the emission factors of purchased
electricity consumptions are high. By promoting real carbon emissions
reductions throughout the world through these types of initiatives, we are
working to achieve zero carbon emission in our business.

We minimize carbon emissions through comprehensive energy-saving and
introduction of renewable energy. With respect to renewable energy in
particular, we have set a new target, achieve a reduction rate for purchased
electricity in coming few years.

With regard to the ongoing confirmation of the suitability and progress of
the Group’s strategies, we believe that we will have opportunities for stable
funding and sustainable increases in corporate value through appropriate
information disclosure, dialogue with institutional investors and other
stakeholders.
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Risk Management

Our Group identifies the climate change related risks or to test the existing
risk management strategies under climate change with the aid of risk
assessment. Hence, the areas where new strategies are needed could be
identified.

The risk assessment takes a standard risk-based approach using national
data, local information and expert knowledge, which can identify how
climate change may compound existing risks or create new ones. The risk
assessment is conducted through the following steps:

Step 1: Establish the context

Objective/goal

Scale

Time frame

Climate change scenario for most climate variables and sea level

Step 2: Identify existing risk (past and current)

Identify the record of occurrence of climatic hazard in the past in the
area

Risk management strategies in place to tackle future occurrence of the
hazard

Step 3: Identify future risk and opportunities

Explore climate change projections for the selected time frame(s) and
emission scenario(s)

Identify potential hazards

Investigate whether any existing risk from Step 2 may get worse under
future projected changes

Identify new risks that can emerge under future projected changes

Net-a-Go Technology Company Limited
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Step 4: Analyse and evaluate risk

Identify a set of decision areas or systems (i.e, geographical areas, business
operation, assets, ecosystems, etc.) that has the potential to be at risk in
future.

As outlined within the Governance section above, the Group has robust
risk management and business planning processes that are overseen by
the board of directors in order to identify, assess and manage climate-
related risks. The Group engages with government and other appropriate
organizations in order to keep abreast of expected and potential regulatory
and/or fiscal changes.

We continue to raise awareness of climate change in regard to monitoring of
carbon and energy footprint in our daily operation. However, there remains
gaps in understanding how such climate risks and opportunities may impact
our operations, assets and profits. Our Group assesses how the business
addresses climate change risks and opportunities and takes the initiative to
monitor and reduce their environmental footprint.

Emergency Management of Environmental Events

The Group has established an emergency mechanism for environmental
emergencies and formulated the Emergency Plan for Environmental
Emergencies according to the actual situation of subsidiaries, so as to ensure
that all emergency work can be started quickly, efficiently and orderly in case
of environmental emergencies, and minimise the harm to the environment
and the loss of business operation caused by environmental emergencies.
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Responding to Climate Change

Climate change has a far-reaching impact on economic and social
development, which is an environmental challenge facing the world at
present. Global climate change not only brings extreme weather, but also
seriously affects various kinds of economic and social activities. According to
the research of the World Health Organisation, about 12 million people die of
environmental factors every year.

At the end of 2015, the Paris Agreement was officially adopted and became
a new legally binding treaty on global greenhouse gas reduction following
the Kyoto Protocol. In September 2020, President Xi Jinping delivered an
important speech at the General Debate of the 75th Session of the United
Nations General Assembly, pointing out that China shall scale up its intended
nationally determined contributions, strive to peak carbon dioxide emissions
by 2030, and achieve carbon neutrality by 2060.

The Group pays attention to the impact of climate change on human health,
actively identifies the risks and opportunities brought by climate change
to its operation and confirms the impact of its operation on climate and
environment.

Net-a-Go Technology Company Limited
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Significant Climate-related Issues

During the reporting period, the significant climate-related physical risks
and transition risks, which have impacted and/or may impact our Group's
business and strategy in (i) operations, products and services, (i) supply chain
and value chain, (iii) adaptation and mitigation activities, (iv) investment in
research and development, and (v) financial planning, as well as the steps
taken to manage these risks, are as follows:

Climate-related risks description Financial Impact
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Steps taken to manage the risks

#HEEZ SRR MRERAETE

Physical Risk

BRREARE

Acute physical risks

%EEEEM
Increased severity and frequency
of extreme weather events
such as cyclones, floods and
earthquakes, and droughts,
the frequency and severity
of traffic accidents. Since the
environmental maintenance
business is the main business
of the Group, all such
circumstances may affect the
Group's business operations,
business volume and employees’
work safety, resulting in adverse
financial impacts.
s R RSB WNEEEE - f
KRB ME, 2 %) NEREM
FIRER - BB A ERE M
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EEBRTEER ZZFER
BRI BEEEREE ¥
BEMNELII(FLE HMmE
ERF B E

Increased likelihood and severity
of wildfire. Financial loss occurs
as there are interruptions of
supply chain, logistics and
transportation.
BN P SEM R R B
BN o HAEHE ~ MR R IE S
il S g 3 =P

The operating income of the
Group may reduce due to
extreme weather events.
EBNREBHRREHMS
=E L NS i

Facilities may be damaged due
to extreme weather events,
resulting in an increase in solid
waste, insurance premiums, and
operating costs.
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Fixed assets may be damaged,
reducing their value.

BEEERE SBERE-

The supply chain, logistics and
transportation may be delayed
due to extreme weather events,
resulting in failure in delivery on
time and damage to reputation.
HAESE YR BB A G
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Planned to adopt scenario analysis
to disclose an organization’s
planning under future scenarios,
most notably one with in a 2°C
scenario.
STEIRABER DT U ERAR A
FEHARIRIERAVST &I BRLRA
A2 CERRBES 5 E o

Planned to establish a natural
disasters emergency plan and to
provide certain trainings to the
staff.
SERIEERAKERZAER
mETIRMETFEN-



ENVIRONM L, SO

CIAL

AND GOVERNANCE REPORT

RIR - HERERERS

Climate-related risks description
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Financial Impact

£
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Steps taken to manage the risks

AEEZ SRR MRS

Chronic physical risks

B ERERRE
Extreme variability in weather
patterns. Frequent extreme
weather events and rising in
sea levels are likely to pose
disruptions to communities
across the region over the long
term, affecting economic output
and our service continuity.
AREBHNmIEE KR
BRE AENBIHRREN
R8T E LRI BE S HEE
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The scarcity of natural resources
due to deforestation may lead
to the increase in the cost

of materials of our business
operation.
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The increase in average
temperature will affect the
production operation and facility
maintenance of the Group.
THRALAHERNEE
SEMRMEESHTE

Revenue reduces from
decreased service capacity

and the negative impacts of
workforce.
BR#5EE TR R T AR ER
BEEFEBERW R o
The scarcity of natural resources
increases operating costs.
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Increased operating costs due
to increased cooling demand.
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Increased safety and health
risks for employees due to hot
weather
ETHEEXRRMENNZ
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Planned to develop a risk
tolerance statement and/or
system authorized by the Board,
including an establishment

of a written climate risks
management policy.

St EEE S REN AR K
ZHENBHEKR HRGR BIE
HlEEERERREERER

Engaged with local or national
governments and local
stakeholders on local resilience.
Rt 75 8 FE 77 B ith 75 B Bl SR B
U EHFF R ERESG -

Further enhanced the climate-
related risk policies, and

included the measurement,
monitoring and management of
the climate-related risks.

E—D N E R EERN R R
o BIEREERRENEE
BERREIR-




ENVIRONMENTAL, SOCIAL

AND GOVERNANCE REPORT
RIE - t@RERHRS

Climate-related risks description

Ri&

B A L B B i 2

Financial Impact

2,
=4

Steps taken to manage the risks

AEEZ SRR MRS

Transitional Risk

B

= B

Policy risk

BUER

E &
The Chinese government has
been concerned about climate-
related risks. The government
is promoting regulation and
new supervision documents
to intensify regulation of risks,
which may increase the scope of
disclosure of carbon emissions.
FREBF—E R H RIEE
B R fE > BB B B AT
HEE XXM 1B MEE Akg
e T A & M0 sR Bk BER B9 4%
BHEE K-

With the Chinese government’s
regulations on water resources,
the government has been
pushing for new regulation to
tackle with water shortage will
increase regulatory risk, which
may tighten the requirements

of the water consumption audit
by the environmental services
sector.
PRI A R EIRETE
Fo BN —ETESHFTER U
KB IR TARE B S Y
INESE AFE > fEmm eI s MNs&
IRIGARFSERFIH FRK B2 5t
HEK o

The government may restrict

the use of the traditional fuel
vehicles by the environmental
services sector and provide the
allowances to those entities
which purchase hybrid vehicles.
BTt & BB IR IR AR EBFT
PR &I 68 B E AR R AY A EE > I
HEBERSE/IAEMEN
TR o

Operating cost increases for the
increased insurance premiums
paid by the Group.
REBAPAIREEEMNER
EEAAEM -

Increasingly strict environmental
supervision and punishment.
BB EBENIRREE B EE /)
g o

Increased operating costs for
information disclosure.

ERMBEEEM AR -

Based on the official
requirements to monitor

and regulate the water
consumption, the Group is
exploring and discovering the
water saving strategies.
REBEERHAKEETEN
HEAHNER AEBEERR
S EKFERE o

Planned to acquire more

hybrid vehicles for the business
operations to obtain the
corresponding allowances and
subsidies.
SrEIBERELREaEAER
REFRES DUESHERN
BB o

Monitor the updates of the
relevant laws and agreements,

to avoid the unnecessary

increase in cost and expenditure
due to noncompliance.

ER BRI A i R RV BT IE
oo BRRERSTHVENL
ARG Mo
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Climate-related risks description

SR {5 A8 R L B ) 4 2k

Financial Impact
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Steps taken to manage the risks

AEEZ SRR MRS

Legal risk
ERER
. The Group faces increased
risks of litigation. We have
to adapt the tightened law
and regulations issued by the
government due to climate
change. Failure to comply with
the new rules will result in fines,
loss of business, and negative
impact on reputation.
EEEE SRR ARG - B
RIREE > RPIGABEREE
FF1aHH B9 E BRAR R AR RO%
R —BREBTHRA &
BRSO EHRR LIRS
BEZaETE-

With the improvement and
implementation of management
measures such as carbon
emissions and carbon trading,
the state and regions have
higher requirements for emission
reports, and the Group is
required to strengthen carbon
emission reporting obligations
and may take a lot of time to
meet ESG reporting standards

S0 as to comply with new
regulations.
BEEMRBEN ~ 32 5 F B IR
MR E kB BRMMtE
HFMBREBEESNER
EEF2MBRFBRER
%o Pl RELEABREE
BRBE - ERERAREE
Al DU SPATRYAR B

Higher compliance costs.

CRL e

The increase in insurance
premiums of the Group leads to
an increase in operating costs.
AEBRBEEEMREEE
B ZASIE N o

Increased operating costs for
information disclosure.

ERREEEMAIEN -

Monitored the updates of
relevant laws and agreements

to avoid unnecessary cost and
expenditure increase due to
violations.

B BRE R K R BB
o BRRERSTVENL
A BB N o

Required professionals to
calculate and sample relevant
greenhouse gas emissions in
advance.
RAIEREFZE A LDETHERAR
ERIEHRA T E AR
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Climate-related risks description

Financial Impact

Steps taken to manage the risks

S5 A8 A L B B e 2 TE A EIEZE AR TMEREA T
Technology risk
1

i

More green building strategies
with low-carbon, energy-saving
technologies are adopted by
industry peers. Lagging behind
may weaken our competitive
edges.

B % BEHEIR - BRI
BEERREEERNRITR
R o ZRE& 12 P AE G HI S5 R
R FHES

Capital investment in
technology development
increases.

RAiTRENERRERM -

Operating cost increases due
to the adoption of green
technologies.

KA EBRMBESERA
s

Examined the feasibility and
efficiency of applying the latest
environmental technologies, to
raise the feasibility and scientific
efficiency of energy saving for

the business operations.

ED A RMIRRRIATA BT
MHMEE IR EBEEREH
BERYRTITIE R BRI BE o
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Climate-related risks description
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Steps taken to manage the risks

AEEZ SRR MRS

Market risk

iz E R

. The government and
environmental services sector are
considering climate-related risks
and opportunities, which may
lead to changes in customers
preference.
B R IR IR AR TS BRI EFE &
RREAERI AR RIS B
AREEERE R REELE
{Eo

Inability to attract co-financiers
and/or investors due to uncertain
risks related to the climate.

B RIEERAN T E R
% BOARS IMESIEBH K
S RIEEE -

Due to climate-related changes,
the Group's pharmaceuticals
business may have relevant
opportunities, which may lead to
the emergence of more types of
diseases for which there are no
solutions, resulting in increased
market attention to the Group's
pharmaceuticals business, etc.
AR RIEEBEE  xEH
BETENEFAARERM
RKE BREEERES R
BEMRF ZNRRER T
I SRS AEEREER
BITENRIERAS

Revenue decreases for the
change in revenue mix and
sources.

W R 40 & R AR RV &
BRI o

Operating cost increases as
abrupt and unexpected shifts in
energy Costs.

EE AR R ARIRA
RSN ETE M

Production cost increases due
to changing input prices and
output requirements.
FEMARBABRKRELD
= RGBT -

Increased capital investment in
technology development.

KiFAENEARERM -

Fulfilled the climate-related
regulations by the government.
FE 1T BURT P 08 15 Y SRR AR RA B9
R

Made climate change as a high
concern in the market decisions
to show to the clients that the
company is concerned about

the problem of climate change.
R RIEZEERTIHRERFAH
SERIH mERKRARRA
BHRESCREERR -
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Climate-related risks description

SR {5 A8 R L B ) 4 2k

Financial Impact

B

Steps taken to manage the risks

AEEZ SRR MRS

Reputational risk

&

B2akR

Shifts in consumer preferences.
More customers are considering
climate-related risks and
opportunities, which may lead to
changes in customer preference
for the more environmentally-
friendly business.
HEEREFNEBE -BLER
E B R EABRD AR R i 0 7]
FEERERREFRABEIRERE
RV o

Negative press coverage related
to support of business activities
with negative impacts on the
climate (e.g,, GHG emissions,
deforestation, water stress).
HERFHREEEETEN
BREPEMNaEmERE

(BN > 8 = RS HE /AR
WA~ FAKER) o

Revenue decreases from
decreased demand for services
and the decrease in service
capacity.

AR5 | KBV R ARFEAES T
FEE U IR o

Operating costs increases from
negative impacts on workforce
management and planning.
SHHEERRENEET
EREEERAIEM -

Fulfilled the social responsibility
by organizing more activities

or executing actions to
demonstrate how we place
importance on climate change.
B E 2 R E S RE T B5R B
HAMEEFRRIEEE > DU
BITHE&EE-

Avoided of supporting the
projects or activities which may
have detrimental effects to the
climate.

¥ 2 15 PI s H AR EE £ F)
FENHEEIEE
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Steps taken to manage the risks

AEEZ SRR MRS

Resource efficiency

Reduce water consumption . Reduced operating costs
B IKE R EFE . EE M ARE

Energy source

REIRZKIR

. Use of clean energy and lower- . Reduced operating costs
emission fuel sources . EE AR
ERBREIR ~ EBEBR L2
i

Use of supportive policy
incentives

ER R BRIET

Use of new technologies

5 R Fr R i
Products and services
EmRAR
. Development of climate . Increased operating income
adaptation and insurance risk . EEIWAFE
solutions
FIERIZHEERRRERE - Lower credit risk
R E . 15 A R B P& 1R

Ability to diversify business
activities

EZIVES RTINS

Energy conservation and
emission reduction is promoted
by improving resource and
energy utilization efficiency,
which is conducive to reducing
operating costs.
RBEEERKIERERME
F RS AEE BRI
REE A -

Energy costs are reduced by
using clean energy and low
emissions

BB ERERIER  EHRBOR
DEERRSZ

Returns on investment in low-
emission technology increases

EHE T iz B E ¥R S 0

Revenue increases through new
solutions to adaptations needs,
such as insurance risk transfer
products and services

FiB R R ER E R RRE
L RS SRV AR R 5 2215
Wz
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Climate-related risks description
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Financial Impact
MR E

Steps taken to manage the risks

AEEZ SRR MRS

Markets
iz
Access to new markets

EANT S

Resilience
Bt
. Participation in renewable
energy programs and adoption
of energy-efficiency measures
2 B0 B A A R ET &I R ERER
ENAEFE T

Resource substitution or
diversification

BEREAHZTE

Increased operating income

BEBATE

Increased operating income

EL NS

Revenue increases through
access to new and emerging
markets

BB AR R M 51 0
Wz

Market valuation increases through
resilience planning, such as
infrastructure, land and buildings
BRMERR - L RIEF
FBMRBEMHISEE

Reliability of supply chain and
ability to operate under various
condition increases
MR M RERSERGET
EEMNE /L

Revenue increases through new
products and services related to
ensuring resiliency
FiBrEmREEARRNMER K
BR 75 18 0 Us o
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METRICS AND TARGETS

Our Group adopts the key metrics to assess and manage climate-related
risks and opportunities. The energy consumption and greenhouse gas (GHG)
emissions indicators are the key metrics used to assess and manage relevant
climate-related risks where we consider such information is material and
crucial for evaluating the impact of our operation on global climate change
during the year. Our Group regularly tracks our energy consumption and
GHG emissions indicators to assess the effectiveness of emission reduction
initiatives, as well as set targets to contribute our effort to have minimal
impact on global warming. The details of time frames over which the target
applies and base year from which progress is measured are described in the
section AT: “Emissions” and section A2: “Use of Resources” of this Report. Our
Group adopts absolute target to manage climate-related risks, opportunities
and performance.

B.  SOCIAL ASPECTS

The Group recognizes that maintenance of strong, healthy and friendly
business relations with employees, supply chains, and a business is
connected or expected to have a connection, whether internal or
external, is the foundation for the Group’s success and development.
The Group highly considers employees as important assets and is
committed to earning respect from employees, maintaining work-life
balance, and making them to grow together with us. With supporting
business sustainable development, the Group works closely with
suppliers to manage social risks. Besides, with a goal of understand
the needs and interests of communities where the issuer operates, the
Group takes its own initiatives to actively contribute to the society in
various ways.

Net-a-Go Technology Company Limited
Environmental, Social and Governance Report 2024

HERERBER
AEBRFMARGERELGIAKREER
AR R E b R 58 - (R PIB R B E R
SFERMAEBREAEE Hwﬁﬂﬁm
EMEBEARMEE EEREERAE
%&@ﬁﬂ%ﬁ%%%ﬁ%&éﬁﬁ%%
AR ARIHREERE AEETHE
Bt SE TR FE FoR = RUBE H BUE AR LUST AR
AN w > R EBR ABREREH
ENERNTZEFHER -ANEEEREN
Rt EEENEEFEFBHANE
|EA THIRU A TEIRIER Ml o A&
EERWER B RUEERIEERIR AR
Rt B R R o

B. #HEE
FEHEDHT BES - HEEKRA
RAEE Sl FRAR A RAE (N ERESMED) (B2

MRRE S REARFHEBRED
FERRIRERZ B - KAEER
EEREEEE IRNINFEEEE
SE MFHTFEENTE LE
RELRAEFMAR MR -BBEFTE
BrNEER ~EERHERRY)
BEUNEET TR I 2T #
EITAKEFREHENBER KD
FERKNE SREURES I EB
BEEIEER
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B1.

Employment

The Group believes that people are important assets and are crucial to
the business success of the Group. We are committed to providing a
favourable working environment where our employees can thrive. We
have a set of human resources management policies and procedures
in place with the aim to provide a good working environment to
employees where they can have a safe and healthy workplace to
engage and perform to the satisfaction of the Group. These policies
and procedures do not only ensure the Group's compliance of the
relevant labour laws and regulations in the PRC and Hong Kong, but
also set out the Group's standard of staff recruitment, promotion
guidelines, remuneration scale, working hours, rest periods, equal
opportunity, diversity, anti-discrimination and other benefits and
welfare as well as termination of employment and compensation
matters.

In this year, there was no case of non-compliance related to labour
and employment practices nor complaints in relation to discrimination
within the Group.

The Group recruits and promotes people based on the principles of
people foremost, equal stress on integrity and ability, and meritocracy
regardless of their nationality, age, religion, marital status and
other factors. All employees are remunerated according to their
performance, experience and prevailing industry practices. We take
a firm stand against the vicious competition, and sexual, age, ethnic,
or any other discrimination, and are determined to put an end to the
discrimination in courses such as recruitment, promotion, training
and dismissal of employees and will ensure equal opportunities for all.
At the same time, the Company actively attracts talents with diverse
educational, ethnic and nationality backgrounds.

B1.

&=

FEEBR AT HNBEZEERY
FEENEBRNEMEE - RFR
DRREHEREFNITFRE EE T
e - cEEEHT—EAD
BEREENRKER EERETER
HEFIFRE GETEAERR
EREENTESIRAKRRITIIE
ULBAEERRE REHRKIERF
NMERFAERBTHIREREEZA
REEERROER ARNEHIAER
WETHERE - SFH55] - FHENE
B TR RERR - THHE -
Ztib RIS E B REH N
R ILRBREESE-

REFE  AEETEETAARSH
RAERIFBIRVERES TR EERA
IR AR BB ©

FERSRBEUARE BT RE
WERR S RRANRAMBERS
FEAT > MARMERRE Fi R8I
I ERIRR R EMEZ -PREE T
BRBEN  CRARRITITEEE
SERE - AR RR B ERIER  F

BEELENERNSERS
FETER S Hil BEREET
HBERITR RERETEH R
REEBIRNZL TTRE Rk E5HE
HRHEATL -
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To avoid conflicts of interest, the Group strictly abides by the Principles
of Avoidance of Relatives. If there is a relationship between relatives
and friends, the Company has the right to transfer their posts.

They are provided with retirement benefits in the form of Mandatory
Provident Fund Scheme under the Hong Kong Mandatory Provident
Fund Scheme Ordinance or defined contribution retirement benefit
schemes organised by relevant local government authorities in the
PRC.

The Group recognises that a proper balance between work and rest
can help employees to realise their full potential. The Group strictly
complies with the working hours and statutory holidays under the
related laws and regulations at places where the businesses operate.
Personal leave, sick leave, marriage leave, maternity leave, work injury
leave, etc. are provided to employees in order to balance their work
and life.

Net-a-Go Technology Company Limited

Environmental, Social and Governance Report 2024

AEBE R TP BIEET (R
BOEHRR)  EFERE B
%o AR AR EETEURE-

REBUEBRFEREEEBFE
TBYsRIEE 5 B R EIA R 75 BUF
BB R E HACR BRI 5 BIBY
AP B TRARKER

AERRR BRECHINESE
BeEH AEEREETEEE
BAEMB AR RIER TIER
BhEzEBRB-rERAREERH
ER PR ER ER TBRER
H IFBRER TFREE-
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B1.1 Employees by gender, employment type, age group and B1.1 #ZIE5 - lEIE LA R « FF 85
geographical region BRMEZFHIES
Below is the employee breakdown by gender, age group, MU Fi 8 &
geographical region, employment type and employment mode. EEELERERENEDE

E R4

2024 2023
By Gender ¥R —EINE EC=4F
Male B 60% 59%
Female % 40% 41%

2024 2023
By Age Group BERE —EOE TEBC=4H
30 or below 30BR I T 2% 2%
31-40 31E405% 10% 7%
41-50 41E 5058 18% 16%
51 or above SR £ 70% 75%

2024 2023
By Employment Type HiEEEE —EINE EC=4F
Senior management SR EEE 1% 1%
Middle management RREEE 1% 1%
General EWET 98% 98%

2024 2023
By Employment Mode EHEFEER —EomE T =F
Full-time S 100% 100%

2024 2023
By geographical region EE R 5 “ETE —ET=HF
Hong Kong ik 1% 1%

Mainland China HA B g 99% 99%
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B1.2 Average employee turnover rate
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B12 1ESFIiEE

2024 2023
By Gender iRl —EomE =5
Male B 83% 41%
Female pegis 96% 37%

2024 2023
By Age Group HEERE —EME “EBT=HF
30 or below 30 A T 1% 1%
31-40 31ZE405% 13% 8%
41-50 41 E505% 75% 30%
51 or above 51 A £ - =

2024 2023
By Employment Mode REFEER —EE —ET=F
Full-time 28 100% 100%

2024 2023
By geographical region EE R 5 —EINEF =TT =HF
Mainland China HE Py it 89% 39%
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Aspect B2: Health and safety

The Group regards occupational health and safety as its most
important aspect of corporate risk management. As a company caring
for our employees, we are committed to maintaining a healthy and
safe work environment in compliance with all relevant Hong Kong and
the PR laws and regulations.

The Group follows the occupational health and safety guidelines
recommended by the Labour Department of Hong Kong. Besides,
the Group strictly complies with Occupational Safety and Health
Ordinance and Law of the PRC on the Prevention and Treatment
of Occupational Diseases. During the year, 24 cases of work-related
injuries (2021: 92 cases, 2022: 56 cases, 2023: 33 cases) and 1 case
of work-related fatalities (2021: 4 cases, 2022: 0 case, 2023: 1 case)
occurred, while the number of lost days due to work injury was 120
days (2021: 120 days, 2022: 120 days, 2023: 120 days).

The Group not only strictly abides by the Labour Law of the People's
Republic of China, the Fire Protection Law of the People's Republic of
China, the Law of the People's Republic of China on the Prevention
and Control of Occupational Diseases, the Production Safety Law of
the People's Republic of China and the Regulations on Work Injury
Insurance, but also proactively formulates internal policies and
standards related to specific business departments of the Group. The
Group attaches great importance to occupational health and safety
as the key focus for our operation is to ensure the safety and well-
being of the employees. For this reason, a comprehensive occupational
health and safety management system has been established. The
Group arranges safety training for pre-employment employees and
each employee according to their job position to strengthen their
knowledge of health and safety

[EmB2 : REHEZSE
FEERBERERZEGR/EER
ﬁ%ﬁﬁ%%gmiﬁﬁﬁﬁ’ﬁ%%ﬁ’@%%
NE HAXEELE—ETEES
&qﬂlﬁ’ﬂﬁﬁﬁffﬁ%éE?i&ii%ﬁﬁ’ﬂﬁ%)%
MLZE2WTIERIE

AEBENEEL TREZNRER
R Z2155| o b4h > AEE TR EE
BTIHEZERBRENRTEAR
HIBERZER AL FR - 424
FITHECEZ—F 2=
Fseffs ZB =4 :334) RAT
TP (CEZ—F 4T
Frof 2T Z=F14) > ATEE
KTEREAI20K (TEZ—F 1120
I NTETTF 0K TE=
120K) °

FEBNMERBET(PEARKM
EEEE) (hEARLMEDERE)
(FEARAMBIBERLAE) (T
EARAMEZE2EEZE) (ITBER
BriRfl) > ERERG ELAERA
REBBPIABZABBRRRE
FEEGHERHERBERZ S
REENZEREUDRMEENE
FZE R/ AEEERIUIZEM
BEBRBERTZEER K AEEAR
BITEBUAIHABRNSBREZHR
ZIE6l s th IS R EMZ 289
o
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Every employee is provided with safety equipment and clothing
which is checked regularly to ensure proper usage and functioning
when performing environment maintenance services. They are
also provided with medical check annually. First aid equipment is
equipped in the workplace for prompt responses to any injuries and
incidents happened. The Group has also arranged irregular seminar
on emergency drills such as first aid, fire-fighting, evacuation, leakage
and escape to improve staff safety awareness. The Group stringently
complied with the Employees’ Compensation Ordinance, Chapter
282, Laws of Hong Kong relating to the provision of safe working
environment and protecting employees from occupational hazards.

Aspect B3: Development and training

The Group is committed to providing continuous training and learning
opportunities to employees to develop their talents and to expand
the Group's business. The Group has provided numerous development
opportunities throughout the year to employees at all levels to
continuously strengthen employee’s skill in order to enhance the
Group's competitiveness for sustainable business growth.

The Group has established relevant development and training
systems with the aim to promote a learning culture for improvement.
Employees are encouraged and have equal opportunities to
participate in different training programmes. Subsidies and supports
are given to employees to participate in the relevant training courses.

Training is particularly focused on safety training which is our primary
concern. Safety training covers a wide range of topics, including
safety production procedures, occupational hazard, etc. to ensure all
employees acquire proper skills and knowledge before performing
the assigned tasks. With continuous safety training, not only the
employees’ safety knowledge and awareness can be increased, but
also the occurrence of work-related accidents can be reduced.

Net-a-Go Technology Company Limited

Environmental, Social and Governance Report 2024

FEBAZREERHZEZRBRR
2o WEHETRE  DRAEREMH
IRIGAERRFF S ERERAREEF
A-x&EBTESFREERMER
TRGPRECH A S LB Fr
BREZENEMEEREN -KAEH
TRZHETE MBI =R TH I B R
RN EFERR NG e FHE
B2 ER AEEBRBETERZE
PIE2EREEFEFRIERZE2T
FRIBERFRERETZHELENIRF
o

2 mEB3 : 2% Bz

AEEBARN BB TR ENE
REBH#E UBSE RSN RIE
EAEREER REEEERN &~E
EEARBETREARRERS
LUTRE 83 8 TR A (TR F AL
BRI EE S E A BE o

FEBERUABERKEINZRS
SESAZEGES R B XL A&
EZBEIMEIT=ATEHRES
HEBEIstE - R EMEESH
BEREHISRIE AR E SRR RiE#t
EEIE

BINBELHEEEZ 2 E  THHA
BEEMIZAE Z2FIIREZE
EEEF BELEEZERE U
BAREEE TENTRDIKMEEZA
ESEENRAERNE - BBRFEN
22 TEFRSEENZEA
AR EH AR T
BRNSEH -
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Apart from safety training in enhancing the safety performance,
orientation training is provided for new employees to familiarise with
the corporate culture and the background of the Group. Training
offered to employees depends on the job position of employees and
the development of the Group.

Regular assessment is conducted to keep track on the performance
of the employees for the purpose of formulating further training
plans, job promotion and salary adjustment. The Group will enhance
the training system in order to improve the personal development of
employees.

The detailed breakdown of the percentage of employees trained by
gender and employment category is as follows:

B3.1 Percentage of employee trained

FREERAZERANZ2EIGN
FFITRER B TR ARIE > 1K
ERTFEERNEEXERER A
ETRHENFIECRIEE TR TIFE
Uk FEERNERE-

RPIEETERTELOEH & TRIE
IR e GIE E— 2 5all 5t 3~ B
BT R HR AR o A EE R L R IE
R MIRRABINEAERE

R RERERREISNZIIEER
D EEERMEF BN ¢

B3.1 ZiESF T LE

2024 2023
—EmE e =F
By gender ¥R

Male - B 38% 41%
Female -ow 62% 59%

By employment category iEEER
Senior management - EREEE 9% 4%
Middle management PR EIRE 20% 23%
General . E@WBET 71% 73%
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B3.2 Average training hours by gender

Net-a-Go Technology Company Limited
Environmental, Social and Governance Report 2024

B3.2 #1EFE 7 Z TS

PFE
2024 2023
Average training hours o5 sheH] 538
(hours/employee) (GN:==94-3-)) —EMmE “BT=HF
By gender iRl
Male - B 26 19
Female g 5 26 19

B3.2bAverage training hours by employment category

By employment category HERER
Senior management - EREEE
Middle management - PREEE
General - BBBET

Aspect B4:Labour standards

The Group is committed to protecting human rights in workplace
and has zero tolerance to the use of child or forced labour during
our operation. The Group understands that child labour and forced
labour violate fundamental human rights and international labour
conventions and may constitute threat to the social and economic
sustainability.

B3.2b MG 2 58 77 Z F 15

153 hF 20
30 6
30 17
6 19

JEEB4 : 55 T AR
REBRIRE LGB AR
BARTREERERAE LN HRBS
To-AERARETIMBRBETER
BERANBRERE T ALK WeIEH
HEREEN RS RBREE
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Therefore, the Group has implemented policies, including “Prohibition
of Child Labour Regulation” to strictly prohibit the recruitment of
child labour and the use of forced labour. If there is any confirmed
case, the Group must report to the related authorities immediately.
Our commitment to human rights extends to supply chain. Suppliers
are expected to follow the same standard of labour practices when
working with us.

During the reporting period, the Group was in full compliance with
all the applicable labour laws and regulations including Labour
Law of the People’s Republic of China, the Labour Contract Law of
the People’s Republic of China, the Provisions on the Prohibition of
Using Child Labour and other national laws and regulations as well
as the Provisions on the Prohibition of Using Child Labour and the
Employment of Children Regulations in Hong Kong. Recruitment and
employment are carried out in strict compliance with relevant laws
and regulations such as the Employment Ordinance, Chapter 57, Laws
of Hong Kong and the guidelines issued by the human resources
department. In 2024, Net-a-Go Technology did not have any cases
related to child labour or forced labour.

Fit 7 EBEERBERILERE
TREIENNER BEBEEET
MEAREBE T - W EFEERE
RIS AEEBIENAA R EPIE
] R AN EECLEREHE
o MEmERMSIFER BB THE
FIRYEE THAREER -

RBRERARN xEBZTE2EBTHREE
RBBBER AR BE(MEAR
HNBESEEFE) (PEARKEES
BEEVRIEERETHE) FER
FRERUREBRLECERAETRE
RERRZERPINRE -ARBEEK
ERLABBETHEBERRER
MEBEDIES7ERBIRGILURAS
BIRBFAEMBIIES| 0 20245 > EERY
RABLEREZT BHSTHEE
Efto



ENVIRONM L, SOCIAL
AND GOVERNANCE REPORT

RIR - HERERERS

OPERATING PRACTICES
Aspect B5: Supply chain management

The Group recognises suppliers, vendors and contractors as valuable
stakeholders within the supply chain as their responsible business behaviours
are important in contributing to quality excellence, operational efficiency and
good reputation of the Group. We strive to cooperate with local suppliers
whenever possible to promote local economy and strengthen the control
of environmental risks related to supply chain management. During the
reporting period, the Group had 83 suppliers (2023: 69 suppliers) which were
located in the PRC.

The Group monitors a wide range of aspects for the suppliers, from product
and service quality to business ethical standards. We have high expectations
in the sustainability performance of our supply chain partners with the aim
of achieving sustainability throughout the supply chain. Regular review
and on-site inspection are carried out to ensure compliance. If any cases of
noncompliance are discovered, we will terminate our cooperation promptly.

The Group strives to maintain long-lasting relationships with each supplier.
Once suppliers are selected under the “Purchase Control Procedure’, the
Group will arrange a dedicated department to carry out strict review and
control on some aspects of the supplier such as price and quality. Suppliers
who fail to comply with the requirements of the Group will be removed from
the supplier list.

Net-a-Go Technology Company Limited
Environmental, Social and Governance Report 2024
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Aspect B6: Product responsibility

The Group attaches great importance to product quality and responsibility.
The Group has implemented related policies and procedures to manage the
environment maintenance service quality, as well as quality and safety of the
medical devices business.

The Group continues to carry out product risk management and safety
monitoring and promote product manual revision and safety evaluation
based on the internal management norms and external regulatory
requirements.

During the reporting period, the Group has complied with all the applicable
laws and regulations regarding product and service responsibility issues in
both Hong Kong and the PRC.

In addition, the Group has established a comprehensive feedback system.
The data collected from its customers from time to time may consist of
personal information. The Group strictly complies with the provisions of
the Personal Data (Privacy) Ordinance, Chapter 486, Laws of Hong Kong,
to ensure the personal data collected are to be treated confidently and for
specific purposes. With a view to protecting the privacy, the Group also has
measures designated to prevent unauthorised access to personal data.
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Aspect B7: Anti-corruption

The Group has always adhered to a zero-tolerance attitude towards
corruption and strictly complied with laws and regulations including the
Anti-Money Laundering Law of the People's Republic of China and the
AntiMoney Laundering Training and Publicity System. It continues to
implement various integrity and corruption mechanisms, and regularly
carries out integrity education activities, in order to strengthen the legal
awareness of all employees and prevent the occurrence of improper
behaviours.

The Group is committed to operating with a high standard of integrity
and accountability. The principle of anti-corruption is well conveyed to our
employees, suppliers and customers through daily communication and
training. Employees are required to declare any conflicts of interest.

In order to prevent corrupt acts of abusing power and accepting bribes,
the Group continues to carry out the Anti-corruption and Anti-bribery
Procedures and perform investigations to deal with and curb any possible
bribery that may occur in a timely manner. We require management and
procurement personnel to consciously abide by relevant laws and internal
systems, and not to use their positions for personal gain. The Group ensures
anti-corruption approach and prevention of nepotism through:

1. Conducting due diligence on potential employees, contractors and
suppliers

2. Frequent communications from company management to all staff

3. Inclusion of anti-bribery provisions in the employment contracts with

all workers and managers

Net-a-Go Technology Company Limited
Environmental, Social and Governance Report 2024
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Aspect B7.1 Number of concluded corruption-related legal cases

B EB7.1 EEAHIESIHRETE
E&E

2024 2023
—EomE —mo=s
Number of concluded corruption-related B EB45HIE SRR AR
legal cases ZHHE 0 0
Aspect B7.2 Whistle -blowing procedures /B EB7.2 B EREHF

Furthermore, the Group has formulated whistle-blowing control procedure
to allow its employees to report suspected cases of corruption. All reported
cases are carefully classified, analysed and investigated while the information
is kept confidential in order to protect the individual’s privacy.

The internal monitoring department of the Group monitors the whistle-
blowing channels through communication with the employees and on-site
inspections and checks to ensure the channels are properly functioned.

During the reporting period, the Group strictly complied with all the relevant
laws and regulations, including Criminal Law of the PRC and Prevention
of Bribery Ordinance in Hong Kong. No non-compliance regarding
anticorruption practices, bribery or unethical behaviour was brought against
the Group or its employees during the year.
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Aspect B8: Community investment

The Group believes that our success comes from the society. The Group
is committed to supporting and contributing to the society. In order to
understand the needs of the community, we implement related policies
and measures such as “Community Investment Policy” to making its own
efforts in the development of the community. The Group understands that
contribution of the community in the region of operation is crucial to the
sustainable development. Thus, we focus on four areas including living
standard of the community, culture, education and development.

In addition, the Group continues to uphold the purpose of serving the
society and giving back to the society, and proactively promotes and
encourages employees to participate in public welfare activities.

For environmental protection, the Group will continue to fulfil sustainable
development and promote preservation of resources with its environmental
responsibility.

In terms of social responsibilities and governance, the Group will continue to
ensure all internal procedures, systems, guidelines and standards are lawful
and complied. The Group will employ more resources to create and improve
the work environment, safety facilities and energy conservation in order to
offer the best protection to all the stakeholders.

We will continue to contribute to the sustainable development of the
community by building a healthy and dynamic community

Net-a-Go Technology Company Limited
Environmental, Social and Governance Report 2024
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INDEX

REAHRS

Subject areas, aspects, general disclosures and Key
Performance Indicators (KPlIs)

FTERE B —MRRERRRERIER

Section

4]

RIE-HEREBHRERS

A. Environmental
A IRIR

Al: Emissions

A1 BEIR
General Disclosure
— RIS
KPI'A1.1

RSB RIS IRAL
KPI A1.2

R SR AE R AE1RA1 2
KPIA1.3

BRI IEIRA13

KPI A14

RRRIEIEIRA14

KPI'A1.5

RS RIEIRALS

KPI'A1.6

RIS IRA16

The types of emissions and respective
emissions data

PR R R ARRA I BUE

Greenhouse gas emissions in total and,
where appropriate, intensity

BEREHFRGER MER) BE

Total hazardous waste produced and,
where appropriate, intensity

FREEASZSEREYEER WWER)

Gl

Total non-hazardous waste produced
and, where appropriate, intensity

FRELEEZERYEER WEA)
el

Description of measures to mitigate
emissions and results achieved

HHURE P E R R TS MR

Description of how hazardous and
non-hazardous wastes are handled,
reduction initiatives and results
achieved

HIEEAENESEEYNT
ERBELEENERKRAERER

"Emissions”
MBERU

"Emissions — Air Pollutant Emission”

MR — KRS R U

“Emissions — Greenhouse Gas Emission”

ME— R E RAEFEU

Not applicable to the Group's business

NERAREERES

“Emissions — Waste Management”

Mr—BE Y E R

“Emissions — Air Pollutant Emission”
“Emissions — Greenhouse Gas Emission”

TR — KR5S R
MR — R E REEHFU

“Emissions — Waste Management”
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REAHRS

Subject areas, aspects, general disclosures and Key
Performance Indicators (KPls)

TEHE B —RRERBRERIER
A2: Use of Resources
A2 BIRfER
General Disclosure
—RRIREE

KPI'A2.1

BB AE IS IRA

KPI'A2.2

REREWIEIEA2.2
General Disclosure
— IR EE

KPI'A2.3

R AR5 1RA23
KPI A24

RS AERIEIRA24

KPI'A2.5

B BRI IEIRA2S

Direct and/or indirect energy
consumption by type in total and
intensity

RENE DNERER, HEEER
MHEEREE

Water consumption in total and
intensity

RFEKEBREE

Description of energy use efficiency
initiatives and results achieved

B AR B R IEMR
Description of whether there is any issue
in sourcing water that is fit for purpose,

water efficiency initiatives and results
achieved

21 SR BN AR 7KOR £ BT B R el
B8 U IR K e RS R PR
ES

Total packaging material used for
finished products and, if applicable, with
reference to per unit produced

R P A BEMEINEER (0
BR SEEBMGE
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Section

£

"Use of Resources"
Iyt

“Use of Resources — Energy”

MEREA—ER

“Use of Resources — Water”

MEREA—FE7k)

“Use of Resources — Energy”

MEREA—ER

“Use of Resources — Water”

MERER—FE7K]

Not applicable to the Group's business
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N/A
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Subject areas, aspects, general disclosures and Key
Performance Indicators (KPls) Section

TEHE B — RN ERARERIEE =111
A3: The Environment and Natural Resources

A3 IRIBE HAEIR

General Disclosure “The Environment and Natural 17
Resources”
—HR B NMRIGHEBEAER
KPI A3.1 Description of the significant impacts “The Environment and Natural 17
of activities on the environment and Resources”

natural resources and the actions taken
to manage them

RARAENIEEA HAERETEHREHENERN REHEBAER
BAXERERNEERREEEN

178
A4: Climate Change
A4 T RIEREAE
General Disclosure "Climate Change" 18-25
—RRIREE MRUEEE
KPI A4.1 Description of the significant climate- "Climate Change" 26-34

related issues which have impacted, and
those which may impact, the issuer, and
the actions taken to manage them
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Performance Indicators (KPlIs) Section

TEHE B —RRERBRERIER 4]

B. Social

BAtE

Employment and Labour Practices

EEXREEIER

B1: Employment

B1 : (%

General Disclosure "Employment" 36-37

—RRINER ME &

KPIB1.1 Total workforce by gender, employment ~ "Employment" 38
type, age group and geographical
region

RASERIERRRI MR EFERE - FRERMER  [ER
DHEB R

KPIB1.2 Employee turnover rate by gender, age "Employment” 39
group and geographical region
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FTEHR B —RINERARERIER

Section

£

B2: Health and safety
B2 REKNZE

General Disclosure

— AR EE

KPI B2.1

R SR AE 25 1RB2.1
KPI B2.2

e A4S XI5 1ER2.2
KPI B2.3

RSB RNIE1RB23

Number and rate of work-related
fatalities occurred in each of the past
three years including the reporting year
BE=F (BREREEE 8FEE
ETERAEMIE T A B EEZ

Lost days due to work injury
HATHEEATIFE#

Description of occupational health and
safety measures adopted, how they are
implemented and monitored

PR R BR R L2
I U AR AT R B 75 7%

B3: Development and Training

B3 : B M iEdl
General Disclosure
— RN EE

KPI B3.1

e S AR SN 5 1%B3.1
KPI B3.2

B BRI R IE1RB3.2

The percentage of employee trained
and employee category

ZIlEE B DK EE 55!

The average training hours completed
per employee by gender and employee
category

R REEENEDHNERES
B FEpBY T 1) B 2K

"Health and Safety"
MEER R %2
“Health and Safety”

MERER%Z2]

“Health and Safety”
MERRZ 2
“Health and Safety”

MERER%Z2]

“Development and Training”

M8 K5l

"Development and Training”

M8 K53l

“Development and Training”

M8 K5l
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Section

£

B4: Labour Standards
B4 : &5 T AR

General Disclosure
—RRIRE
KPI B4.1 Description of measures to review

employment practices to avoid child
and forced labour

RASRENIEIRB4 HIGNIBREMRNERLE R E
THAs&HIE T

KPI B4.2

RA SR AR U5 1RB4.2

Operating Practices

KERER

B5: Supply Chain Management

B5 ! HARIBEIE

General Disclosure

—RINE

KPI B5.1 Number of suppliers by geographical
region

RSRAERIEIRES e B HRHEREE

KPI B5.2 Description of practices relating

to engaging suppliers, number of
suppliers where the practices are
being implemented, how they are
implemented and monitored

RIRENIEIRES2 Wit ARMERAHERENES mHE
HITARBEAMNEERHE Uk
EREMNATRERTTE

“Labour Standards”
M55 T#H|) )

“Labour Standards”

“Labour Standards”

TS TR

“Supply Chain Management”
MR IR
“Supply Chain Management

"

MifEHE IR
“Supply Chain Management

"
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Section

£

KPI'B5.3

B SRR RIE1RBS 3

KPI B5.4

B SR AR HE1RB5 4

Description of practices relating to
identify environmental and social risks
along the supply chain, how they are
implemented and monitored.

AR BRI IRIE ML S AR HER
R E S > LU B A
BEEf-

Description of practices used to
promote environmentally preferable
products and services when
selecting suppliers and how they are
implemented and monitored.
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B6: Product Responsibility

B6 : EmEfE
General Disclosure
— RN EE

KPI B6.1

B SR AR W F51RB6.1

KPI B6.2

B SR AR R IE1%B6.2

Percentage of total products sold or
shipped subject to recalls for safety and
health reasons

EENEEZERBHTRZEHA
RERIEMMALIWME DL
Number of products and service related
complaints received and how they are
dealt with

RN B R ARF BV IR E L
R FEH 75 0%

“Supply Chain Management”

MitrEE e

“Supply Chain Management”

Mt EE

"Product Responsibility”
EmEE

Not applicable to the Group's business

NBRAREEBES

Not applicable to the Group's business
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Section

£

KPI B6.3

B SRR IE1TB6.3

KPI B6.4

R AR AN 15 1RB64
KPI B6.5

B BRI RWIE1RB6.S

B7: Anti-corruption
B7 ! RIE
General Disclosure
—ARINER

KPI'B7.1

A SR 4 R F51RB7.1

Description and practices relating to
observing and protecting intellectual
property rights

Ft ot B e 5 s ORISR I B EE FE B B

1B

Description of quality assurance process
and recall procedures

HiEEREBEKRERCDWER
Description of consumer data
protection and privacy policies, how
they are implemented and monitored
HIUHEEBRMRER A RER
MR ABRANITRER X

Number of concluded legal cases
regarding corrupt practices brought
against the issuer or its employees
during the reporting period and the
outcomes of the case

RBERARETANEEERH
T EEENESHFREANEER
ERENGEES

Not applicable to the Group's business

TNERRAEEES

Not applicable to the Group's business

TNERRAEEES

"Product Responsibility"

EmEE

"Anti-corruption”

R&ES]

N/A

47

No concluded legal cases were brought 48
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Performance Indicators (KPls) Section

FTEHR B —RINERARERIER £

KPIB7.2 Description of preventive measures and  "Anti-corruption” 48
whistleblowing procedures, how they
are implemented and monitored

RASRENIEIRE72 MM EEMRERER URE RES)
AT RERS A

KPIB7.3 Description of anti-corruption training  "Anti-corruption” 48
provided to directors and staff.

RARENIEIRE73 MARELRESEKETINRESH RES)

Community
#HE
B8: Community Investment

BS ! @K E

General Disclosure “Community Investment” 49
—RRIRER MtERE]
KPI B8.1 Focus areas of contribution (e.g. “Community Investment” 49

education, environmental concerns,
labour needs, health, culture, sport)

FARENIEERs ZHISHEE WHE BRESEY HaRE)
FTERBE XL -BA)

KPI B8.2 Resources contributed (e.g. money or  “Community Investment” 49
time) to the focus area

RRENIEIRE2 AFTIHBAPFAER WEEK [HEREA)
S35
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