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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ABOUT THE REPORT

Overview

This report is the seventh Environmental, Social and Governance Report
(the "ESG Report” or the “Report”) published by Redsun Properties
Group Limited, which focuses on the management, practice and
performance of the Company in economic, environmental, social and

governance aspects for all stakeholders of the Company.

Period Covered by the Report

The Report covers the period from January 1, 2024 to December 31, 2024
(the "reporting period”). Retrospective reference may be made where
applicable.

Scope and Boundary of the Report

The Report covers Redsun Properties Group Limited and its subsidiaries

"o

(the "Group”, "Redsun Properties”’, “we" or "us”).

Basis of Preparation

The Report has been prepared with reference to the Environmental,
Social and Governance Reporting Guide set out in Appendix C2 to the
Rules Governing the Listing of Securities on The Stock Exchange of Hong
Kong Limited (the “Stock Exchange”).

The scope of the ESG Report, the collection of relevant materials and
data, preparation of the report based on available information and the
review of information set out in the Report have been determined on the
basis of the identification and priority of importance of stakeholders and
the material issues relating to ESG, to ensure the compliance with the
reporting principles of materiality, quantitative, balance and consistency
for the Report.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BB HERELBHRS

Sources and Warranty of Reliability

Data and information disclosed in the Report are derived from the
Group's statistical reports and formal documents, after the verification of
relevant departments. The Group undertakes to the effect that the Report
does not contain any misrepresentation or misleading statements, and
takes responsibility for the truthfulness, accuracy and completeness of
the Report.

Preparation Process of the Report

The Report was prepared through the taskforce establishment, data
collection, stakeholder interviews, stakeholder questionnaire survey,
framework determination, report compilation, report design, review and
approval by departments and senior management and other procedures.

Confirmation and Approval

This report was approved by the Board of Directors on March 27th, 2025
after confirmation by the management.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

CHAIRMAN'S SPEECH

In this year of crisis and challenges, Redsun Properties has embarked on
a brand-new chapter in 2024. As an enterprise that has always adhered
to the strategic orientation of “penetrating the Greater Jiangsu Region,
strengthening foothold in the Yangtze River Delta Region and expanding
into core cities”, we have not only achieved remarkable accomplishments
in the past years, but also reinforced our determination to forge ahead on
the future journey. Today, with a heart full of gratitude and anticipation, |
would like to review the struggle of the preceding year together with all
of you and look forward to the beautiful blueprint of the future.

In 2024, Redsun Properties continued to uphold the service concept
of “customer-centered” and always regarded meeting customer
needs as our core mission. We are well aware that each honor reflects
the resilience of our founding service idea and the endurance of our
strategic vision. As a practitioner of a better life, Redsun Properties has
continuously delved into two major business segments in the past year:
residential property development and commercial property investment
and operation. Redsun Properties has gradually developed into a leading
comprehensive real estate developer in Jiangsu province. With solid
steps, we will create a better future together with our customers.

Redsun Properties has always been focused on the customer experience.
We continuously optimize our product system, actively drive the
innovation and upgrading of high-quality products, and create a high-
quality life aesthetics model for our customers that is imbued with the
wisdom of “Hongyang”. While we place great emphasis on enhancing
the competitiveness of our products, we are also constantly upgrading
our service capabilities. We extend our quality assurance all the way
to the product delivery stage. With great care and craftsmanship, we
have developed the “31998" delivery code and upgraded and iterated
our “Hongxin Service System”. Through initiatives like the “Transparent

nou

Construction Site”, “Quality Delivery”, and the “Renewal Plan”, we are
making every effort to ensure the quality of delivery and boost customer

satisfaction.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIR HEegRkER®RE

In 2024, Redsun Properties actively responded to the national call for
the “Dual Carbon Goals” and regarded green environmental protection
as an important direction for creating happy communities and a better
life. Through a series of measures like promoting green office work,
expanding green space construction, carrying out property owners’
loving tree-planting activities, and promoting smart garbage recycling
bins, we have integrated the concept of green and low-carbon into our
daily services and the lives of property owners. We hope that through
these practical actions, we can convey the concept of a green life to our
employees and property owners and jointly create a healthy, comfortable,
and livable green home. In addition, we have also actively facilitated
energy conservation and emission reduction measures by promoting
green technologies such as solar lighting systems and rainwater recycling
systems in the community, which have further reduced carbon emissions,
and contributed to the realization of sustainable development.

Redsun Properties has always regarded social responsibility as an
important cornerstone of the enterprise’s development. In 2024, we
continued to deepen the community co-construction plan. Through
activities such as the “Renewing with Heart = Loving Home Plan”, we
enhanced the interaction and connection among property owners
and created a harmonious and warm community atmosphere. We also
actively participated in social welfare initiatives, supporting public welfare
projects in the fields of education, poverty alleviation, environmental
protection, thereby fulfilling the responsibilities of a corporate citizen. In
terms of employee care, we have further improved the employee welfare
system, paid attention to the physical and mental health of employees,
provided diversified vocational training and development opportunities,
and ensured every employee could find a sense of belonging and

achievement in Redsun Properties.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Redsun Properties is well aware that high-quality talents are the core
driving force for the enterprise’s development. In 2024, we continued to
adhere to the talent concept of “focusing on strivers and contributors”,
actively built a fleet of career-oriented talents, and continuously improved
the talent management system. We are committed to creating a fair,
just, harmonious and inclusive working atmosphere for our employees.
We earnestly safeguard the basic rights and interests of our employees,
and show them care and give them a sense of belonging both at work
and in their daily lives. This enables our employees to realize their own
values in their work, walk hand in hand with Redsun Properties, and grow
together.

Looking back, Redsun Properties has remained grounded and focused
on its goals, achieving high-quality development. Looking ahead, we will
continue to build upon our corporate culture as the foundation, striving
with unwavering determination and unity to seize every opportunity
arising from market and policy shifts, working tirelessly to create an even
brighter future.

"The future is already here = change is the only constant.” Redsun
Properties will embrace transformation while staying true to its original
aspirations, riding the tides of our era with renewed vigor and purpose.
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ABOUT REDSUN PROPERTIES

Redsun Properties (01996. HK), is a comprehensive property enterprise
with established presence in the Yangtze River Delta region and dual-
driven synergic development in property development and commercial
real estate. We focus on residential property development, commercial
property investment and operations. Since its establishment in 1999,
we have always practiced the corporate value of “professionalism and
building credibility for the long term”, adhered to the orientation of
customer value, and become the creator of a better life.

Company Profile
Company Overview

Adhering to the concept of “building a city with sincerity”, Redsun
Properties is committed to the development, operation and
management of residential property, commercial and comprehensive
property based on customer needs. With strong product power,
excellent service power and excellent corporate culture concept, Redsun
Properties has taken root firmly in Jiangsu Province. As of December 31,
2024, Redsun Properties has successfully entered more than 60 large and
medium-sized cities across the country, with a cumulative development
of more than 200 projects and a total development area of more than 20
million square meters. We not only occupy an important position in the
market, but also win wide respect and trust from customers, industries,
partners and all walks of life. During the reporting period, Redsun
Properties ranked 338th among the top 500 Chinese enterprises in 2024.
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Looking forward to the future, Redsun Properties will continue to
carry out precise and detailed urban and customer research around
customer needs, shoulder the social responsibility and mission of leading
enterprises, and strive to achieve enterprise value while improving
product and service capabilities.

Core Value

BES

« Professionalism and building
credibility for the long term

- EREEA BETE

EED

- ELRERRE

Talent Motto

ATER LlEe-gle

- Be hardworking and contributor
oriented

- UBHEENERE /A

Strategic development

Redsun Properties has always adhered to the development model of
commerce and real estate, implemented the development strategy
of “penetrating the Greater Jiangsu Region, strengthening foothold in
the Yangtze River Delta Region and expanding into core cities”, and
is committed to expanding market influence nationwide to achieve
sustainable high-quality development. While adhering to the concept
of “customer-centered”, Redsun Properties continues to establish a
sound service mechanism, optimize service processes and experience,
and continuously improve product quality and service level to meet the
diversified needs of customers.

Corporate Mission

+ Making lives warmer

Team Culture

+ Practicality, vitality
- BEEE - E N
AXFEBIE
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Development Strategy
BREMR

» Customer-centered

- UEP AR

Corporate Vision
TtERES

+ Becoming a respected creator
of a better life
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1999
19995

Nanjing Redsun Real Estate Development Co, Ltd. was established in
Nanjing, Jiangsu Province

MRA KRS FEHER R A R TEE MR IL

2003
2003

We commenced the sale of Hua Impression (B B £ EZ) in Nanjing, our
first residential project, marking our first step in residential
development

BEEEREBREREERS - EAFERE

2006
2006%F

We began the development of Nanjing Redsun Plaza, our first
commercial complex

BEBEEABRERLSFRSMT

2009
2009%F

We commenced the sale of Hong YangTower(?AI%j(fE), our first
commercial office building

RGN SN N LT

2011
20115

We made our moves in Jiangsu by laying foundation for Hong Yang
Glorious Residence (##3AR5EL8F) in Changshu and Hong Yang
Upper City(F #8545 _F34) in Nantong

HEHCAGER  FEsARS LB - HRITE

2012
20125

We made our moves in Wuxi, commencing the sale of the first
high-end villa called Hong Yang Sanwan Qing(3Af% = & H)

RS - BERRIELG=BERRS

2013
20134

We made our moves in Changzhou, and commenced the sale of Hong
Yang Upper City in Changzhou(% /1 3583 L35)

HEEN - FHMAS LIRGR

2014
20144

We made our moves in Suzhou, and commenced the sale of Hong
Yang Upper Lake in Suzhou (@1 5AFS _L5#)
FREFRIN - BRINGARS L HFRAR

2016
20164

We made our moves in Hefei, entering the Anhui markets

BEMAK - EAZETS

2017
20174

We further made our moves in Hefei, entering the Chuzhou markets

AR BN TS

2018
20185

We became listed on Hong Kong Stock Exchange (stock code:
01996.HK), with layouts in Wuhan, Chongging, Chengdu, Guangzhou,
Hangzhou, Nanchang, etc.

FEEBBZFENE LT - B RI501996. HK M BEE - EE
RS N BN B

2019
2019%

We released our four major product lines, under which we will finely
fabricate high-quality residences for people of all ages

BMOAEEERS  EOBIR2RERREAE

2020
20204

We ranked among “2020 Top 50 China Real Estate Enterprises by
Comprehensive Strength”and “China Top 10 Growing Real Estate
Developers”

17512020 BIE 4R A E 150% - FEIFEESERRIETOP10

2021
20214

We upgraded the service system to 2.0, and the product quality with
“Transparent Construction Site”*Quality Delivery”and “Refresh Plan”

FRBEERE2.0 - LUABATH - RERN - RETEIEHA
RERRE

2022
20224

Redsun Properties was ranked No. 436 among the China Top 500 list
by the Fortune in 2022

1131120224 (Hf&) *E5003& P 1T F436fL

2023
20234

We ranked No.307 among “Top 500 Enterprises of China” issued by
the China Enterprise Confederation and China Enterprise Association

PP ECEBAE  RECERBEEMHEPER 5005
F307fz1

2024
20244

We ranked No.154 among "Top 500 Chinese Private
Enterprises" in 2024

2512024 Bl R & 1 350058 5 15417

Development history of Redsun Properties

AR ERRER



MGt EREARAR

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

In the process of development, Redsun Properties has always adhered
to the main tone of “steady progress” and actively sought innovation
and breakthroughs. We are committed to continuously improving the
quality of our products and services to ensure that every project delivers
a superior residential experience for our customers. At the same time,
Redsun Properties pays attention to the balance between quality and
sustainability to achieve long-term development goals, so as to promote
enterprises to move forward steadily in the competition.

B HEREARS

EERBRETD  ABHERKREIRTPIEINEE
#H BESRAFTERE - HABMAONTERAER
MERBHRE  BRE—(EBRBHEA/ETPFRE
HMEEEER - B AGmETIEESEAFET
B UBREREMNERBT  KMESHERER
FRRBLAIT

Successfully established the “Redsun”brand and became a leading comprehensive property developer in Jiangsu Province

BRINEESL [5AR5 ] Mg - BUARIERE RAEMGA LB ERER

Precise product positioning and leading quality control system to create differentiated products according to customer needs |

BHENEREMRBANEEZHRR  STHEPFITEZRLER

[

BEER TR R ARE R SR AL

High-quality land bank with a stable and reliable land acquiring ability

residential property development

Excellent commercial property assets and strong operational capabilities to form synergic and complementary effect on

BEMEEEERR - EEEN%  EREEWERRBREH

ensure maximized returns on property projects

Focusing on the efficient and modern management model of “investment, financing, management and exit ("IFME")"to

HE [REER] WoRRARCERRARRYERE DRRA(L

KEREYENRRERERSENTINES BN

Experienced senior management and employee team with strong implementation capabilities

= = = E E

11

$Z07 140d3d IDNVYNIIAOD ANV 1VIDOS “TYLINIWNOYIANT

—&=

Y - HEHh

SEESEN



¥20C 140d3d IDNYNIIAOD ANV TVIDOS “TVINIWNOHIANT

S
T A

- EErhd

!

=)
=

SN

[=]

+

Redsun Properties Group Limited
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Core Competitiveness of Redsun Properties

Through continuous innovation, we have built four major residential
product lines, namely, Times Series, Sunrise Joy Series, Imperial Sunlight
Series and Great Signature Series, established a full-cycle “Hongxin
Service System”, and created ingenious products and improved warm-
heart services with standard actions such as “transparent construction

"ou

site”, “quality delivery” and “renewal plan”.

LB AR E

BATHAIN  RIBRETHEXR FHE RER
HAERMAEZERS - B2 EHOAORBE
R DB  [RERM] - B8 5EE
BiE  TEREOER  RARORE -

Times Series

RF S &

Sunrise Joy Series

BT K

§

Imperial Sunlight Series
RE R

Great Signature Series

hER

Four Major Product Series of Redsun Properties
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Awards and Accolades

i

Award Name Awarding Body
RIFEW TR

In May 2024, we won the Outstanding  Nanjing Guangcai Enterprise
Contribution Award of Nanjing Promotion Association
Guangcai Industry from 2019 to 2023. EARMAKEERES

20245F5 7 - BRIE20195-2023F FA R
K BRRE AR -

In September 2024, we ranked No.338 2024 China Top 500 Enterprise
among the top 500 Chinese enterprises Summit Forum
and No.113 among the top 500 Chinese 202471 B150038 1b % = 1§ 5518
service enterprises in 2024.

2024F 9 » £ 3120247 B 1b 250058
553381 ~ 20247 B AR5 2 (2 %500
SREE1130L o

@ 2024chEIRF5003E

BB

In October 2024, we ranked No.154 among  All-China Federation of Industry and
the top 500 private enterprises in China Commerce
in 2024 and No.38 among the top 100 HFEXB TEEB A S
private enterprises in China’s service
industry in 2024.
20245108 - 52024 IR &1 %
50058 8515407 ~ 2024 B RS ER
1P 10058 £ 38fL -
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Award Name Awarding Body Awards

RIEEHE KR REER

In November 2024, we ranked No.10  Nanjing Enterprise Federation,
of 2024 Top 100 comprehensive Nanjing Entrepreneur Association
enterprises in Nanjing and No.7 of 2024 FERMMEEAS -
Top 100 service industry enterprises in EARMEERDGE
Nanjing.
2024511 R - L5204 R TR A
B PETOPI0 - FRMRBER R
1R 3ETOPT7 ©

In November 2024, we ranked No.20 of  Jiangsu Federation of Industry and

2024 Top 200 private enterprises in Commerce
Jiangsu Province. IHETIRERAS

2024F 11 8 0 172024 TR RE D E
20058 TOP20 °
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GOVERNANCE OF SUSTAINABLE DEVELOPMENT

Since its establishment, Redsun Properties has always adhered to
sustainable development as one of the core strategies of enterprise
development, committed to exploring the integrated development
mode of its own value and social value, and strived to lead the society
to green, low-carbon, harmonious and sustainable development. We
always regard ESG as a key dimension and have established a sound
governance framework and management mechanism. Through a
transparent communication mechanism and an efficient feedback
system, we maintain close interaction with stakeholders to permeate
the concept of sustainable development into daily management and
decision-making. Faced with the future, Redsun Properties will continue
to grasp the market and development opportunities, actively fulfill its
social responsibilities, and join hands with various working partners to
build a sustainable future.

Strategy of Sustainable Development
The concept of sustainable development

Redsun Properties has always regarded promoting sustainable
development as a crucial strategic direction to ensure the long-term
competitiveness of enterprises. The corporate value of” Professionalism
and building credibility for the long term “ has been consistently upheld
and practiced by Redsun Properties. While pursuing business growth, we
continue to optimize the strategic layout, driving the dual enhancement
of social value and economic benefits. By regularly disclosing ESG
practices, Redsun Properties demonstrates to society its unwavering
commitment to sustainable development, showcasing its robust
operational capabilities and responsible corporate image. We believe
that by integrating brand management with green finance, the company
can not only enhance market competitiveness, but also contribute to the
realization of sustainable development. In addition, Redsun Properties
actively advocates all sectors of society, partners and customers to work
together to promote innovation and development in green finance, low-
carbon technology, energy conservation and environmental protection.
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RIR HEegRkER®RE

Brand management

Redsun Properties is committed to building a “warm urban space”. The
company incorporates ESG factors into its brand strategy to promote
enterprises from a simple profit orientation to a more multi-dimensional
social value creation. The brand strategy of Redsun Properties not only
pays attention to customer needs, market positioning and product
innovation, but also pays more attention to the benign interaction with

society, environment and governance.

Customer-centered

Adhering to the concept of “customer-centered” and adhering to the
principle of “quality first and customer supreme”, Redsun Properties
builds four major residential product lines with exquisite craftsmanship,
builds a warm and beautiful landscape space, and unswervingly fulfills a
good life for the owner. During the reporting period, we prepared one
warm encounter after another, delivered 57 batches of 21,836 sets in
total throughout the year, with a delivery area of about 3.31 million cubic

meters, and made every effort to fulfill the good life.

Innovation drive and quality assurance

In 2024, facing the challenges of the domestic real estate industry, Redsun
Properties has always adhered to the business essence of “operation-
centric, customer-centric”, and has continuously returned to the
improvement of product and service capabilities. Through continuous
innovation-driven optimization of product lines, we continue to explore
ways to integrate with technology, and promote intelligent community
construction and green low-carbon operation. At the same time, we
adhere to the strategic layout of “penetrating the Greater Jiangsu Region,
strengthening foothold in the Yangtze River Delta Region and expanding
into core cities”, leveraging diversified real estate and commercial sectors,
we fully harness the advantages of the dual-drive model of “Real Estate +
Commerce” to create highly competitive products and services, driving
the company toward steady and sustainable high-quality development.
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Green development and sustainability strategy

Redsun Properties s brand strategy attaches great importance to
environmental responsibility and promotes green development. The
company actively responds to the national “Dual Carbon Strategy”, is
committed to achieving a low-carbon and environmental protection
construction mode and builds green buildings and ecological
communities. Through the implementation of the sustainable
development strategy, Redsun Properties not only improves its brand
competitiveness, but also contributes to the advanced demonstration of

green buildings and low-carbon life for the society.

Green Finance

Redsun Properties commits to integrating the concept of green
finance into the company’s strategic planning and operational
practices. By collaborating with stakeholders, we aim to promote the
environmentalization of financial products and align them with our
green development strategy. This will enable us to deliver high-quality
green products and services, fostering the establishment of a green, low-
carbon, and sustainable economic system both within and beyond our
industry. We are dedicated to ensuring the company progresses steadily
and sustainably on the right path. Redsun Properties strictly abides by the
requirements and guidelines for transparency, disclosure and integrity
enhancement such as the International Capital Market Association (ICMA)
Green Bond Principles (“GBP” 2018 Edition) and the European Loan
Market Association (LMA) Green Loan Principles (“GLP" 2020 Edition) and
has established a green financing framework for Redsun Properties with
corporate characteristics External audit and other aspects are described.
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ESG Governance System ESGEREE R
ESG's three-tier governance structure ESGEREEH1E

In order to ensure the effective promotion of ESG work, Redsun ~ AREESCTIERNYIEBHE - AGHMERY THES
Properties has established a three-level governance structure, which ~ @2 HEAE -~ ESGTIE/NEBEERE - SR
is comprehensively coordinated by the board of directors, daily 1 BhA = REALEHE -

management of ESG working group and support and assistance of

various functional departments.

Board of Directors

g

ESG Working Group
ESGT e/ 4

Functional
departments

B BEBRFI

Overall assessment, review and final confirmation of ESG risk
RESET(E - ER - RASHERESGE R

Oversee the Group'’s overall ESG strategy, development direction and target progress

BB R ABESGEIRS - BRI - BRER

Approve the annual ESG report
EHFEESCIRE

|dentification and assessment of ESG material issues and report the assessment results of material issues to the Board
of Directors

BRERTEESCEAMEE MEFFWMEEARETHER

Devise and update ESG policies and management system under the latest laws and regulations requirements

IRYR ST DR BEAR 2 5T B SR ESGIU R BB IR 4 &

Report to the Board of Directors of the ESG work progress on a regular basis to ensure effectiveness of the ESG
management

BRI E E B IRESC T TR RIBESGE IZ M B ML

Provide ESG-related information to the ESG Working Group
[RIESG T /MBI HLESGAERAE &
Promote and implement strategy, objectives, management direction and so forth for sustainable

development, and integrate the sustainable development element into our daily operation
EBMSITAI FHESREE  ERREESHEEB IS REERTIERAREEZET

Redsun Properties ESG Governance Structure and Duties

shEEESGEARBREE
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Statement of the Board of Directors

As the core of the Group’s ESG governance structure, the board of
directors of Redsun Properties strictly abides by the relevant provisions of
Appendix C2 of the Listing Rules of the Hong Kong Stock Exchange, such
as the Environmental, Social and Governance Reporting Code, and bears
overall responsibility for the Group's ESG strategy and related matters.
Its main responsibilities include: the establishment of ESG strategic
guidelines target setting and progress monitoring, ESG risk assessment
and confirmation and ESG performance monitoring, approval of the
annual ESG report, etc.

The Board of Directors evaluates and confirms the company's ESG-related
risks annually, taking into account industry trends, Redsun Properties’s
development dynamics, and the input and feedback from stakeholders.
At appropriate times, effective management measures are implemented
to proactively address the identified risks, ensuring that the company has
established suitable management and internal control mechanisms.

The board of directors of Redsun Properties has established an ESG
working group, which reports to the Board the implementation of daily
ESG work, the progress of annual ESG report, climate change risks and
other contents. Guided by the Board’s opinions and directives, and
with the support and collaboration of various functional departments,
the Working Group accurately identifies key ESG issues and formulates
corresponding strategies and objectives. This ensures that all material
ESG risks are promptly and effectively managed.

R -#HEBRERARS
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Stakeholder Communication

Redsun Properties attaches great importance to communication with
stakeholders, and actively understands and responds to the expectations
and requirements of customers, shareholders and investors, employees,
governments and regulators, suppliers, media, communities and other
stakeholders for us by building diversified communication channels,
so as to formulate the Group's sustainable development policies and
management strategies in a more comprehensive manner, and timely
respond to the concerns of all stakeholders, and actively fulfill corporate
social responsibility to achieve common progress and development.
The Group’s stakeholder groups, expectations, communications and
responses are set out in the table below:

NHAARE S BE

ShSHOEE = 8 B AR SN AR RE 7 < P AYE RN - 3
BBERZTCHBRARE  THTH RBEHERE
BEF - BREREE  RBE BFREERE  HE
AR HRFFENEAETHRMANHEME
Ko UKEREMGIEAKRENAIFERRTEHME
ERE  YRHERSMNEZAEINEIER  EE
BITeEHeEE UBRARESNER - BEA
SEONEABOAER B2 BBERRESTAFS
RT&:

<

Stakeholder Categories Expect

R AHRA S BBl AL

Customer Product innovation
TR Quality assurance

Sincere service
Customer equity
Responsible marketing
B m AT
BERE

i B AR 75
B
BREESH

Communication And Response Methods

BEEDERRX

Company homepage

WeChat official account

Performance Report

Survey on customer satisfaction and feedback of opinions
Customer Service Hotline

Redsun Life Heart Club, Redsun Life official account
Day-to-day exchanges and phone calls

NCIES=E

(ZAEN

FEWmE

EEmEERAEMERRE

B REGE AR

CINIPS-- BTN SN S

A& AN E &
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Stakeholder Categories

A &5 A6 B8 75 2 5

Shareholders and

Economic performance

Communication And Response Methods

BREEEEL X

General meeting

investors Corporate governance Listed information disclosure

BREBREE Industry development Company announcements and conferences
Green buildings Investor conferences, industry meetings and community
OB ER hearings
REER BRAE
TEER EFHERBE
e NAREEENE

REEREG TEEINLREES
Employee Compensation and benefits Surveys
E& Training and development Activities held by unions and the Party

Employee care
Health and safety
FEiEA
AR R
BTRE
[EEFEEes

Employee trainings and employee activities
Staff morning meeting

Employee Congress

Letter from core management to employees
ESHEE

IehERED

EEFEIINERED

2ERE

BIREASE

RUBBERETLE
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Stakeholder Categories

Fl #5485 B8 75 Bl
Government and
regulators

BUFEREEHRE

Expect
HE

Compliance management

Leading healthy development of industry
Supporting local development
Business ethics and anti-corruption
Pollutant management
Addressing climate change
BRER

SIRTTRREER

X EFH T R
RIRBEEREHR
ERMER

FEH RIREL

Communication And Response Methods

BREEEEL X

Seminars

Press conference

Implementing national policies
Accepting investigation

Submit regulatory compliance reports
Honest operation and legal tax payment
Actively shouldering social responsibility
S

HREHE

EEERER

BEXmE
RRTAEEERNARRE
S L EFFOE AT
TEREHEEE

Industry associations

THHE

Industry co-construction
Intellectual property protection
Green buildings

(R $:5=:

HBERRE

e

Industry conferences

TEXRE

Supplier
e

Business ethics and anti-corruption
Supply chain management
Product quality and safety
[EESEEATI g
HEEER

EmEERTE

Mails

Supplier conference

Regular communication via phone calls
Supplier training

B

HEBAE

EHBRES

HrEmE
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Stakeholder Categories

Communication And Response Methods

R AERA 5 B 5B BEEDERRX
Media Transparent disclosure Press conference
e Charity Mails
FHANEESIRE Phone calls
NGE S mEEhE
B
B
Community Social responsibility Participating in various public welfare activities
#HE Promoting local economic development Community engagement
Biodiversity conservation SEEBRZEY
HEgBE |
i AN b A B B TR
EY S RE

In addition, in 2024, we also strengthened communication and exchange
with investors and analysts through WeChat, teleconference, email,
meetings and other ways. We regularly sent the company’s sales data and
corporate news to investors, analysts and other holders, and sent relevant
updates to investors through press releases or emails when the company
has significant business progress, seek to ensure a timely, transparent
and effective delivery of the business information to stakeholders. During
the reporting period, Redsun Properties held a total of 2 shareholders’
meetings and conducted over 100 investor communication sessions.

BRUb 2 9h - 2024 F R BBIME - EFEH - B
- GEET - 058 T ERE K TN E R
R EHRKREE ONMMERNEBXRFAL
HERELREEBA  UERARAEREBERE
BEFHBXEBHRAREERXEBENAS - AR
ARG R BR - AR T REEBR o W
EHA - MEHERA AR T2RARRKRE - 8T
HB100RFEEGHINM °
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ESG Significant Issues

Based on the evaluation results of major issues in 2023, in combination
with the demands of stakeholders and the collection of public
information, the Group identified, analyzed and sorted out ESG issues,
assessed the degree of concern of stakeholders to relevant issues,
identified ESG related issues in 2024, and formed an updated matrix of
major issues. In 2024, the Group summarized sixteen important issues,
including seven highly important issues and nine moderately important
issues.

ESGE AMZEE
REBMER0BFEEMZBTHER - L4 T
BRFRUARAREBWE  HESGEBEITHA -
DM FEEHENEESHEZENE TR
[ - BRI 20245 ESGAERAERE - UK T EFTRIERIE
HRBER c Q0OUFAREBEHBLELICHEZER B
FE/EREEEREMETEEERE -

MATERIALITY MATRIX OF REDSUN PROPERTIES GROUP LIMITED
shiEitEREARAREAMER

High
=
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Privacy and
information . .
security ® Environmental issue
BRAREELS @ 2 o
4 Green construction RIEER
% ﬁ s ° Water resources ® afe
° O Waste disposal Management . i
2K mEpmE EREE BRRREE 2bou Governance issues
o I8 Compensation  Intellectual T e /s
: (s o2 B
=2 _ and benefits property rights BoaRed
% ix Seghoun R e
.9 Respongible HEsEES IR o
> E 2?;2;; Career development ?O%alggges
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The following table shows the significant issues we identified during the
reporting period:

B HEREAERE

TRAEMEBRA - RITFRHAHEREZE -

Issue Category

BEER

Highly significant issues

B EA MR

Topic Name

BREEH

Compliant Operation
Anti-corruption

Customer service

Product safety and quality
Occupational Health and Safety
Energy conservation and emission reduction
Climate change

BREE

RERB

=P IR%

EmZENEE
BEREEZE

ERBERIBE

L A=A

FIRE M,

Moderately significant issues

GlEE PR

Privacy and information security
Intellectual property rights
Labor rights

Compensation and benefits
Supply chain management
Public welfare

Waste disposal

Green buildings

Water resources management
BALRERZR
R

B THER

e

HEEER

RN

BEEVRE

REEE

KERETE
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Issue Category Topic Name

REAW

Responsible marketing

HE A

General significant issues
—MEKXNIEERE Industrial cooperation
Employment promotion
Community building
Biodiversity

BEEEH

EXAE

fRERL R

AR R

Y SHEE
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CORPORATE GOVERNANCE

Adhering to the principle of high standard corporate governance, Redsun
Properties is committed to achieving a steady, orderly and high-quality
sustainable development path, demonstrating its social responsibility
and responsibility as an enterprise. The company has established
and continuously improved its risk early warning and internal control
systems, aiming to comprehensively enhance management efficiency
and risk resilience, promote a culture of compliance, and provide a solid
foundation for deepening market presence and focusing on strategic
goals. In addition, Redsun Properties resolutely implements anti-
corruption measures, extensively implements integrity cultural education,
ensures unimpeded reporting channels, and constantly consolidates the
brand image of integrity.

EER

LEHERBERELFRERE  BARERE
2 AFAREEMNAKERRER TEREERDE
ENHEEMEER - ARBEYL T <ERREE
HEANZEER  SEZHRETEEEEMEERRELR
1 EBAEREER - RAMMS - REBEREH
BRERRE 1o - SABHERRRITRBER - B2
HTREXCHE @ ERBHRREGAENR - THE
Bl FZMENMmETR -
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Risk Management

In accordance with a series of laws and regulations such as the Company
Law of the People’s Republic of China, the Regulatory Requirements of
the Stock Exchange, the Audit Law of the People’s Republic of China, the
Provisions of the National Audit Office on Internal Audit and the China
Internal Audit Standards, Redsun Properties has carefully formulated
the Hongyang Group Internal Audit Management Measures, Hongyang
Group Employee Job Conduct Management Standards and Hongyang
Group Risk Control Guidelines that are suitable for the actual situation
of the company and continuously improve the risk control system. The
system can accurately identify key risk points, track the whole process of
internal audit rectification, and build a comprehensive, wide-ranging and
closed-loop risk management and control mechanism. This strengthens
the core role of internal audit and internal control in improving
management level and effectively improves the ability to cope with risks.

We have established a risk identification mechanism. The main
procedures are to first establish risk control objectives, then carefully sort
out the risk nodes in operation, and then compile the annual list of top
10 risks. This list can provide direction and focus for risk management in
the next year and help us optimize our risk management strategy and
implementation process.

R -#HEBRERARS

Rk EE
AEHEXRB(TEARKMBARDE) (BMRMEE
EFO(FEARKMBEBRD L (EAZERNAME
A TERRE) (B R ER ER)E — RIER
AR BLOBIETRHRARAERNCGAEEBREE
AHEERE) GLSSRE B TRAETTAEEERD A
BEBERRENESD)SERGE  TH2ZRRE
BEER - X RN ERDIBRERS - ETAE
BT ENNERRN  BET BAEZE2E - AEE
2 mMIZEIIRA AR EERS] o LB T REPERT
B BRI AR T E T KPR eV O ER - BRI
TREBRA RN

BAEEY —ERRBHEE - TRRFREELRE
BIEHIE R BASTIEESTNEMRETE - Wikl
EREHFETARRBE - ENBEANA T —FH
Rl e TERE T MMEBEE - BORFBLCRERE
EREEERRIE
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List of Top 10 Risk Controls of Redsun Properties in 2024

Risk classification Details
g | ARRA
Strategic level Macro-policy, market risk

BHER Risks of failure to meet capital market performance commitments
B - MR R

[ i & AT 5 RS AR E X TR ER

Management level

EEEE

Cash flow security risk

Exchange risk of major performance targets
Major investment and cooperation risks
Rencz AR
BEREBEARBEERNAR
BAREEA AR BHERR

Operating level

KEBE

Major customer commitment risk

Major operational risks

Major public opinions, group visits and lawsuits, public crisis
Internal and external compliance risks

Data distortion and fraud

BEARFPREHRR
BERELBIERR
BEREREK - BEIKR A EH
MSNE IR R

BIBRERBLEETR

List of Top 10 Risk Controls of Redsun Properties in 2024
shiZ b 2024 F + KEIZEE

In order to effectively manage operational risks, we have established a

RTERERLERAR  RMIBETHEXSEER

two-tier risk prevention and control system spanning from the industrial
group to regional/store levels. By optimizing the organizational structure
to preemptively mitigate risks and strengthening corporate compliance
management, we lay a solid foundation for the sustainable development
of the enterprise.

/PR AR R B AR - BB E AR R
BEMEAR  WIRECXAREERE  KMARE
MR RFE SRR TREES -
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Risk Control Team of Industrial Group

EXKERZ/NAE

MGt EREARAR

B HEREAERE

Regional/Store Risk Control Team

B, P EmE/ A

Level 1 Team Leader (Group President)
— AR (EEEE)

Team Leader
(Regional/Store General Manager)

& B (B, PUSRAE)

Level 1

Executive Team Leader

+

Executive Team Leader

Le_VZ| 2 (Risk Control Department) Le_VZl 2 (Area/Store Finance Leader)
- HiTAR (RFEED) = WITER (R PIEMEEE)
Members of the Risk Control Group Members of the risk control team
Level 3 (Mainly heads of departments of the Group) Level 3 (Mainly regional/store leaders)
=& R/ MERK 8 =i R\ MERK 8
(EERAEEZHMEEAN) (EERES FIEEEA)

Redsun Properties strictly abides by the relevant internal audit regulations
such as the Audit Law of the People’s Republic of China, the Internal
Audit Work Regulations of the Audit Office and the China Internal Audit
Standards, and has formulated the Internal Audit System of Redsun
Properties Group, which clearly defines the scope of responsibility,
procedures, results application, rectification tracking and accountability
mechanism of internal audit. We are committed to promoting
comprehensive internal audit and internal evaluation, covering all
regions, accurately identifying and effectively managing key risks in our
operations, and ensuring that the Group's internal audit, investigation
and inspection reports are complete, objective, accurate and effective,
so as to identify and resolve risks in a timely manner. In view of the
common problems revealed in the internal audit, all levels carry out self-
assessment according to the guidance of the two-level risk prevention
and control team, and continuously monitor the rectification process to
promote the risk management level of Redsun Properties and achieve
the goal of excellent corporate governance.

SMEHEBRER(PEARKMBEDL (FEFE
AR TERE)(PRAF R ER) FHEAR
HREADAM - WL HIE T GARBE S B AR
HED) - RHIEIBMRE T ABEFT B ERE - 12
FFr SRER BRRBEBEETES - TP
RESHEmOAMBAEAHELE  BEMAR
o BEIHUAERERELTNIRAR - BRE
BAMET AERRERSAGENE BT -
FEREMEAME RO - 1M MR MR AR - $THR
ERTEHERE - SERKEMARRENEDN
BERREB  HEREBIGER - UMEELGE
MRBEEKY  ERFENERAERR -
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Redsun Properties Group Limited

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIR HEegRkER®RE

Ethical Compliance and Anti-Corruption

Redsun Properties adheres to the principle of integrity, takes high
standards as the yardstick, adheres to the bottom line of compliance,
and takes a non-appeasement attitude towards commercial unethical
behavior and graft. We strictly comply with the Company Law of the
People’s Republic of China, the Criminal Law of the People’s Republic of
China, the Law of the People’s Republic of China on Combating Unfair
Competition and other laws and regulations, and implement internal
rules such as the Anti-Fraud Management System of Hongyang Group,
the Code of Conduct for Employees of Hongyang Group and the Supplier
Management Standard of Redsun Properties Group to clarify compliance
management responsibilities and shape the integrity of employees,
Create a fair and transparent business atmosphere. During the reporting
period, we conducted one anti-corruption training session for the Board
of Directors and one session for employees. Through these training
sessions with the board of directors and employees, we ensured that the
culture of integrity permeates every aspect of our operations. During the
reporting period, Redsun Properties did not have any corruption lawsuits.

The audit committee under the board of directors of Redsun Properties
is responsible for the supervision and management of the group’s
internal control. In order to curb corruption at its root and ensure
that business activities comply with the highest ethical standards, we
have built a scientific, rigorous, well-established and fully equipped
business ethics management system to achieve dual supervision of
integrity management through internal and external cooperation.
For employees, we have implemented the Integrity Agreement and
Hongyang Group Employee Job Conduct Management Standards; For
suppliers, management systems such as Supplier Management Standard
of Redsun Properties Group have been formulated. These measures
strengthen the mechanism of supervision, discipline and accountability,
require all employees and suppliers to strictly abide by the norms of
business conduct, aim to protect the legitimate rights and interests of
stakeholders, and continue to create an honest and clean corporate

culture environment.

BREARERBER

A ERAHBERANRA - USFEELELSEE
RE BTAREK HBXRTERITARELER
REB I BHREE « BB RER/(PEARLM
BRBEI (P EARAMBAE (P EARKATE
RAEEBRFE) TERER  RFRTCABEER
SEREEGE) CGARER TREETEL) &L
BiESEHEREERL) TAMBRE - ARES
RERBE  BEEBTIRRETR 2EALEHANE
ERE - EREHA - RAREFERRIARES
B HETRRIARESEI - BEREEEM
BTrEl - BERRRERAZSERE - MEH
W SAPEHMERBEEEITHRAMERM o

EHEBEE TRENZES  AASERIHES
MEEEEETIE - RICRIR LERIBH - BRMEEE
BEEESERERN  RMABET —EMNBEE 72
FrE EEEEZNHXEREERR  BBAIM
EERFREENESEE - $HET - BT T
(BB Z) R CGAGREE TRBTRERER) ; &t
e BSE T GASESEBHEREIRRH)
FEEHE - ELREBR(CTEENCERARS -
EXMBEETIRMERETHRITARE  SHERE
MM EN S AL BEREHE  BRALE
MAERE -



Prevention and
Control

TR A

Guidance and
Supervision

BEENEE

Accountability
BEEER
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE dHERERRE

Foster a corporate culture that opposes bribery, corruption, and unfair competition
EERER  RBR - RTEEBRFHEEXL

Establish a permanent anti-fraud organization specifically responsible for addressing
fraud issues

RYRFEEREE  BHEEEKRE

Incorporate fraud risks into risk assessments and develop tiered prevention and control
measures

T EER R AR RETE - D REIERIEEE
Establish anti-fraud management mechanism of Redsun Properties to improve risk
management and control capabilities

B SASHE R SR E M - IR AR E RN

Support and ensure the daily operations of the permanent anti-fraud organization

SR MRIER S TR REER E R EE

Organize at least one annual anti-fraud progress meeting to update on developments

ELBFAB - AREEBLARE S  NEER

Classify fraud cases into three levels — yellow, orange, and red — based on severity, and
impose corresponding penalties on involved employees in accordance with regulations.
Serious cases will be referred to judicial authorities
BIEFRTRNBRERESRER  BERAB=H UERTHIEETER
MERERRE - BRI EE ORI X B AH R

Include suppliers or partners involved in fraudulent activities in the anti-fraud alliance’s
dishonesty list, graylist, or blacklist

HNFESETROEERRAIERH  SEMAAREEBBENTHELE - &
FERELZED

After a fraud incident, include an assessment and a written report on improving internal
controls as part of the remedial measures

SR RAR - ERRIEET INARHEMECE ABIEFINEmRE

Anti-fraud Management Mechanism of Redsun Properties

5L\ 1t 2 f SR B B TR A A

Redsun Properties integrates the business ethics standard, employee ol ES R EEEER BITARSULERE

code of conduct and anti-corruption and anti-fraud measures into
the scope of annual internal audit, maintains a zero-tolerance policy
toward data falsification and fraudulent activities. When executing
related internal audit tasks, the internal audit team demonstrates a
high level of professionalism, strictly adheres to auditing standards, and
upholds the principles of loyalty, independence, objectivity, fairness, and
confidentiality. This ensures the effective implementation of anti-fraud

initiatives.

B REFERBRAFEADEHE  BTERE
RERR - ENLBRETER - ERITHEAEE
B REBGRALSENERRE  BRERESR
AHRERE  RBELBEBAENRR - BEBLME T
B REERRETE M ERERFETED
BUE
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Redsun Properties Group Limited

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE HERERRE

Anti-Corruption Training REBE

In order to implement the core value concept of “professionalism  AE®MIEREE A @ HEBRINZLEEES @ AB
and building credibility for the long term’, Redsun Properties actively ~ HERGEEEBZRENREVCSEAES - BB
responded to the Integrity Culture Publicity Month launched by the ~ —RFIT 8 - B 2B E THESZH S EHHE
Group, through a series of publicity and education measures, enhanced B8 ' FECEREZXLWBRE §ELERZ - A
the moral concept and integrity consciousness of all employees, 1 * BB - IEMEESE  BOENREEEIA
consolidated the foundation of the enterprise’s integrity culture, aiming ~ BREHEES# -

to create a business atmosphere of integrity, justice, transparency

and integrity, and injected solid moral support for the long-term

development of the enterprise.

Integrity Culture Promotion

REX{‘EH

Redsun Properties organized incorruption propaganda activities covering all employees in the form of semi-annual business meetings
and morning assemblies of the Group. The activity included three chapters: anti-corruption situation and interpretation of laws and
regulations, taking cases as a lesson and building a clean government culture, attracting nearly 700 people to participate in and watch
through online and offline channels.

hSwERABEEYFELLSENERRESETA A TEEZENRET ALY - BHNDTBRRERBIEE KER#
B UARRKRE  REXEER=FRE - W3l TH700 AN BBR LR T HA2EEE -

Figure: Integrity promotion and implementation/executive oath at the semi-annual business meeting and morning meeting of the Group
B &ELFEQES ReRISE/EESE
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Whistleblowing and Complaint Mechanism

Redsun Properties continuously improves its reporting and complaint
channels, encouraging employees and the broader community to
actively report potential violations of business ethics within the group

BRI b

through various means such as phone calls, emails, and the company’s

official WeChat account.

Izhy@rsun.com
Izhy@rsun.com

Email address

EREBERE

Upon receiving a report, the risk control department of Hongyang
Group promptly intervenes to conduct a thorough investigation into
the reported details and related individuals. Once the investigation is
completed, the relevant incident will be properly documented, and the
findings will be communicated to the whistleblower as soon as possible.

The mobile phone number
for reporting and
supervision, The WeChat
ID for reporting
HREBFHE

(i

(86)13524050333
(86)13524050333

27/F, Hongyang
Building, No. 9, North
Dagjiao Road, Pukou
District, Nanjing

R A A EAEL
FROR LS R E271E

Address for reporting and
supervision
EREEBMAEZE

bl

Q

Risk Control
Department of
Hongyang Group

ENGE ke

WeChat official
account

ERWEART

(]

The Risk Control
Department of the
Group
SRS

The department for
accepting reports

B2 EIR

@

Ways to Report
HFRE

For confirmed violations of business ethics, the group will take necessary

actions in strict accordance with laws and regulations.

SMSHERER(CRRIRFRE  HBETRMES
SUBBERE - EFEM - M

%@%%}b%%*@ﬁﬁg i T‘E‘E\

BREREEA A FENERBRERITR

ZB|BHEK - AGEERZEHFIERARNA - HER
HEMABMABRETFRERNE - HETHETKIE -
MEHBEZERE  YEERABREBRASHE
R-HREFEFCENBFRERERTR  SEBES
REERER RV B RIBER -
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Redsun Properties Group Limited

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE HERERRE

Receipt of a reported case

EZRFER

To receive cases of potential violation of business ethics by Redsun Properties and its employees as reported by internal and external parties via the
aforementioned channels

B F SRR IRRER AN ARG E & B T2 R BRI ANER

Handling the reported case
REIRFER

Upon receiving a case, the Redsun Properties risk control department will investigate the people involved, opening a file for the case in a
timely manner, and advise the complainant of the progress of handling the case

SAEER R AR B R IR - P RA BN ARMAFAE - REIER - WAERRET EICHAREREER

Filing of the reported case

BRERFER

Filing of the reported case after investigation, and let the whistleblower feedback in a timely manner

ERERBRBEMGRIE  ARBETRBARE

Reporting process

BREERRE

We adhere to the "Hongyang Group Whistleblowing Management BPBREERGASERRREREHmMAADERIERE
Implementation Rules” in handling all reports and complaints, and ERERIGEY - W BT R{L SR ARERLE - HEBFEE
continuously strengthen the whistleblower protection mechanism.  FiEEZHIRZRER « REERP AT - BT AE K
Strict confidentiality measures are applied to all reported information, HEHEZEES  HRERAGTEEEE  HRERR
and no details are disclosed or leaked without the whistleblower's ZEN  BHBHATIENTES  BRABKEEBS
consent, ensuring their protection from malicious harm. Any breach of  EEETE o

confidentiality requirements that results in harm to the whistleblower will

be severely punished in accordance with the group's policies.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Intellectual Property Protection

Redsun Properties has always been committed to the respect and
protection of intellectual property rights, and strictly abides by the
Intellectual Property Law of the People’s Republic of China and other
relevant national laws and regulations. In order to further strengthen the
protection of intellectual property rights, we have continuously improved
the protection system, and formulated a series of internal regulations
such as Media Management Measures, New Media Management
System, Visual Identification (VI) System Management Rules and Poster
Design and Copyright Font Usage Standards. These regulations clarify
the handling process and penalties for copyright violations, aiming to
enhance employees’ awareness of intellectual property protection and
ensure that the company’s innovative achievements and brand value can
be properly maintained.

Redsun Properties attaches great importance to the protection of
intellectual property rights, and ensures the legality and compliance of
the use of intellectual property rights by purchasing authorized resources,
building a systematic trademark system, registering enterprise IP image
and product line trademarks, defending patent and trademark rights
and interests, and establishing a brand database. In daily management,
through irregular inspections, corrective actions, summary reviews,
and close collaboration with the legal department, we promptly and
effectively address infringement incidents. Additionally, by conducting
capacity-building training and case analysis, we enhance internal
communication and strengthen employees’ awareness of copyright

compliance.

R -#HEBRERARS

AR ERAEE

A ER BN N ABSERN S ERRE - BigE
SR EARAMBEANBERE) FERXEEEARZE
Moo RTE—IR(ICABERRE - HAITEHREE2R
ERBZR - WHITE TCENERBIVE) GhEEERHZE)
(REBHI (V) ZEEA AN AR OB R ERREF
BERARL)E—RINAMRE - GELABHET IR
BEANRERIZEGIEG - 5EERITE THMR
ERRESH  BRLOMAFKREREEAERES
B ZEE

AEHEREERMIBERRE  BERBREER
R BEAFROBASER SMEXPEREERR
AR REENENSRED  URBEYREREEE
RRMERAERAE BERINBEEEANAZERS
B mAEEEY BB TERR  MERE &
RBIER  URERBHMETAE  ARAREHR
BEM - RSBBENRIIBIMEN DN - BRA
HABIIRA B THREARES
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Redsun Properties Group Limited

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RE -dHE8RERARE

OUTSTANDING CRAFTSMANSHIP

Redsun Properties adheres to the strategic layout of “penetrating the
Greater Jiangsu Region, strengthening foothold in the Yangtze River
Delta Region and expanding into core cities”, and is committed to
bringing a warmer lifestyle to Chinese families. We continue to optimize
product quality, provide excellent quality services, and actively safeguard
the rights and interests of customers to ensure that every customer can
enjoy a comfortable, high-quality living experience.

Product Enhancements

Redsun Properties adheres to the product vision of “becoming a
respected creator of a better life” and unswervingly fulfills the promise
of a better life for users. We focus on customer experience, continuously
optimize the product system, promote the innovation and upgrading of
high-quality products, and create a high-quality life aesthetic model with
"Hongyang” wisdom for customers.

In 2024, on the basis of the product system in previous years, Redsun
Properties, with the product purpose of “falling in love with the Journey
Home", carried out a number of special studies on the product system
around the ground and underground home moving line, to help
improve the product strength, so as to adapt to market changes and
meet consumer needs.

[0 2

SAEHERTHEBEALE  AME=A MR+
WINERGD  BAIRRTERESREGRENE
AEAN  BAFERLEREE  REFSHENRER
% UEBGEE D  BREUEFPHEER
Bz~ 8 SmENEERR -

EmEF

A HEFRAIKN S ANERHRFETERIESR IHE
MRS - RETANBAPAREFETENAGE - I
MEINEFPER  SEELCERRER HPELE
mEEIFTETR - REFPHERSLGIEEN R
EESEESE-E I

20245 - SLBHMETETFERBRNER L - U2 L
BxR¥ I ABERTE @ BE it THREBE - BEM
BRAEBEIT T ZEERWE - BHEM DR - #
mEETISEE REHBETK -

Benchmarking and Product Trend Analysis of Leading Projects in Nanjing

ERMEESHEUSHERBI2ME (BR)

ENMREEEEMRE

EEE SBRIT IR -BLEEMR

EHESBTE T REENR

|
|

Study on improving the quality of basement ramp
b IR IE fm E AR TR 55

N
Sy

Thematic Research on Fourth-Generation Residential Housing

Research on integrated management and control of landscape design engineering of real estate projects

Special Research on Landscape Technology of Real Estate Projects

Special studies conducted during the reporting period

BEHRNFEROEERRT
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Through in-depth thematic research, we continue to explore the organic ~ BERZABRBEW R RO THEREFESEHERS
combination of innovative ideas and practices, focus on the spiritual ~ #&EARTE  BERPLEES © TETmAKE
experience of users, create a community space full of warmth and care, ~ BIERLEZTR @ E—PRABF BB RESZFEE o
and further enhance the sense of belonging and happiness of users.

Benchmarking and Trend Analysis of Leading Projects in Key Regions (Nanjing)

BENHEESHEUHRRERBEMRE(RER)

Redsun Properties focuses on the cutting-edge dynamics of Jiangsu's real estate market, conducting an in-depth analysis of several
benchmark residential projects by leading developers in Nanjing. Through multi-dimensional benchmarking — from the evolution of
architectural fagade styles to unit layout innovations and community amenity upgrades — it precisely identifies current product trends.
This empowers Redsun Properties to better align its ongoing and future projects with customer preferences and market expectations in
planning and positioning.

ShSHEBREIAFEETISAICERE  REFNMEREWZEAESFEENE TREEEER @ REEVERAREE - 3
FRIEF - BEHEREEARSSHEFRRYESN - BERRE TEMBZER @ B LG ERERIE R RIERKI
HERRBIREA MBS B SIFEMISTELE -

JR—
FrRRRAE
T, RERRRA, ERERBARE
= = RESHE FHRF SR
(F=)
RS ER, R,
ol [Pis—
cmpn || wromasnasse
EW, EAHERY
. py&us!al FERIEE
P 0204
RHFR

Benchmarking and Trend Analysis of Leading Projects in Key Regions (Nanjing)
EXWREFSEEHTREERBEHAR (BN
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE HERERRE

Thematic Research on Fourth-Generation Residential Housing

ENREEEEHRAR

Redsun Properties comprehensively analyzes the characteristics of the fourth generation of housing and regional policies, and discusses
how to skillfully integrate the design of staggered balcony and odd and even floor elevated terrace on the basis of building structure, so
as to realize the green space experience of courtyard for households; We deeply studied the technological innovation and application
of the fourth generation of housing in structural bearing, waterproof drainage, intelligent irrigation and other aspects, and promoted
Redsun Properties to advance towards ecological and personalized housing products in an all-round way.
SAEHEZERNTENRETHENRIMEE  EREEBER TRTNOOYRAERESLS  TBEXSELER
it BRPRPAERRNZECEMER  RMORAAMREORETELBASE - Fkgox - BaERE 7 ma R aIRE
&R - 2H M HEEAGER AR - EM ETEMRER -

4.1 WARFHESR 4.2 BREHSARREL

2 ERMEE,
PR,
3. FEEBFERR.

TR ST
EREEEEPET, B LR R, SR

. i, Wk, BEEE

FUEERTRE, PR, EHRBRAGEYTHH M S

e R T —— SEREBMERTHAT 4 ROATF 6 %,
# S, AR TR R QST 5T
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i [ ARG 20% 19 AB S R S
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17 | sy ARAERARREE SRR 112 H5
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Thematic Research on Fourth-Generation Residential Housing
FENREETHEHAE
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Research on Integrated Management and Control of Landscape Design Engineering of Real Estate Projects

HWERESRBERITIE-—RBLEEZEENR

Redsun Properties ensures the high-quality realization of the project landscape effect through refined management and model first
method. In combination with actual cases, we systematically studied the process of landscape design and engineering management and
control, cost allocation standards, sample comments and acceptance standards, so as to better guide the actual operation and improve
the overall quality of landscape engineering in project management and control.

ShiF A B BB A ERMBAR LT ERBERBEE SBEMRSMEERK - BAIEEERERY - BRBRANIEEE
MAZ - KARERE - BRIRBFRRBIEESET T ZGMHRE - ERAEEE EETR AT s ERRENRARE
TROBRBEE -

Rsunzig »
B LE2 ]

1. HAIRA—DHEREARE

] \ ol . 2AD: LpmsEaaAeE,

LTSRS, SR, BT
)
3, FSBIPE: SRR RN

BNRT RIED

—— i E RS T s =

RIS, BERAREE, FR
BTN, PEIRA RIS, |
B+ esmoe: smmmomses:
o, BETALERRANNTEE, |
N s \RFRE: AR, B
B
BT,

6, BNEDE: LEHNNR, B
RN T
T, APDR: SERHE, AACRT
i, an e

Research on integrated management and control of landscape design engineering of real estate projects
EE R RERT TR — Bt EEEEMRE

Redsun Properties adheres to the design concept of “adding heartfelt o B EFREA[AEEELE  AAERHFIE IR
thoughts to life, creating new horizons for living”, and is committed to BS  BMONBEZMEERZEMRBER - PG T
dedicating more space to nature. We released the Management Toolkit GLIEEEEEERETETAR) r BREERIMN K
for Landscape Model Sections of Hongyang Group, actively carried out &= EEINERE A TE T1E - WLESLS B~ &N
joint review of landscape model sections in the delivery area, and made  X3Z FR38/30M088 « B MNAPR R T8 « BT @
detailed comments and necessary rectifications on the landscape model IBERSEEREET T A BTN BRI
sections of Anging Hongyang Shangcheng, Suzhou Tianjing Shangchen HRE—(EABEBEEEASEE . SEENESERRE
38/30 Plot, Changzhou Tianxiajin, Lujiang Hongyang Shiguangli and I o

other projects to ensure that each project can be presented with high

standards and high-quality landscape effects.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE HERERRE

Anqging Hongyang Shangcheng

ZESLE £

As Redsun Properties ‘s landmark project marking its entry into Anging, Hongyang Shangcheng seamlessly integrates architecture with
nature, following the “Inside Green” design philosophy. Through lawn landscaping, seasonal floral arrangements, and a rich palette of
visual colors, the project enhances vitality, connecting the purity of design aesthetics with the elegance of quality living. Strolling through
the community, the interplay of materials, colors, and light creates a harmonious picture, showcasing the unique charm of modern
architecture.

YERSAGHIE BER BRI NE - sAS ISR LR RERES - BRAEIRFIES - BRETHR - OMFEAR
B EENREEY  BIAEREN  BRAEZENAFEREEENEIESRE - BPEE  ME  EXEXRIBK—
BHEES  BELRKREENBRBS

Anging Hongyang Shangcheng
L EoLG E
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Landscape Prototype
SEBERTH

Suzhou Tianjing Shangchen 38 Plot
ERINKIE F R38R

ek
Changzhou Tianxiajin

FM LB R T8 —H

Lujiang Hongyang Shiguangli
BT shRZ RS Y48 54— HA
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BB HERELBHRS

Quality Services

Redsun Properties has always adhered to the brand concept of “building
credibility for the long-term” and meticulously carved every project with
the spirit of craftsmanship. The Group has established a strict quality
management system to continuously control the quality management
process and ensure that each project can be presented with excellent
quality.

Quality management system

Redsun Properties strictly abides by the Product Quality Law of the
People’s Republic of China, the Real Estate Administration Law of the
People’s Republic of China, the Unified Code for Construction Safety
Technology (GB 50870 — 2013) and other laws and regulations as well
as industry standards, and internally formulates the Project Assessment
Management System as a management basis to control product quality
in an all-round way.

aa B AR 7%

SMEHERKETHREREINREER  UITER
HELMEE—EEE - ARECEREBNREE
BER BELTEEEERE  REF—([EEEH
BEARHmEER -
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I
IR

1

£ HER
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HEECIEZRERBENMEREERIIE - 2B
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Modelling

Guide

PETRELT
HELEE - XY
BRESIRETHIERAR
EATHTER &
RERBALIRR
EBERINETE - I
T A BT 4R
RER 77 AET
REEET

Standardizing the
implementation
standards of
modeling guide in
important
processes,
massive fine
decoration,
delivery standards
and so forth. The
modelling must
be verified and
accepted by the
Project Depart-
ment and
completed for the
operators before
construction in
large area

Material sealing
sample

* HEERAE LN

BRI FA
Bk B [EEE
B ERES - BE
Fams | ERER - &A%
RUIEESIHE

BHE -

Requiring the
project to have an
independent
sealed sample
warehouse and
establish a ledger
to verify and
accept the quality
of all incoming
materials under
the principles of
authenticity,
process control
and prior
prevention

MG ESEER AR

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE HEREBHSE

Field
Measurement

* MEIEBEMEHIT
100% 2 BENE
BITAE » EIREE
ERERTE B EPAGIREE
TE LI BRI
EITHEHIRE

® The construction
unit shall cover
100% of the
measured work,
and the
supervision
department and
the project
department shall
spot check the
measured area in
proportion

Stop point
check

HEIR T FHEmRE
B2 BIERER
[E8 ] & [TEa
ImE- B EETF
HELRRERER
B BERRTE
TFHET o

The key processes
are controlled,
and the
acceptance
conclusion can
either be pass or
fail. If the
suspension point
of the previous
process does not
pass inspection,
the construction
of the next
process cannot
becarried out

Closing Down
for
Quality Safety

¢ EHBEENZRER

E—EWREE - B
HEREEIREN
PRI - H A
H18 B Hie i RS
o IR B ARIETTRE
RAEBRRE - A
BEEMIERT -

* When the quality

safety of the
project has such
defects that it
triggers the
conditions for
closing down, we
will close down
the project.
Construction
cannot be
resumed until the
problem is
rectified and the
project is verified
and accepted

Three joint
inspections

BRETEEE

T BB AR XA
RS ERERR
o

® Including

verification and
acceptance of
display area, site
opening and
delivery
verification and
acceptance

Management direction of Project Assessment Management System

(IREZEEHE)EENH
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Redsun Properties has established a self-inspection mechanism for the
project to strictly control the construction quality. During the reporting
period, the Group conducted 12 engineering self-inspections, performing
comprehensive checks on project quality, construction safety and on-site
personnel management.

ShZHEB R TR BmEH - Hit TESETERE
T£E - HEMA - ARERRIREEREE 12K - Y
HEMWME HE - 2 LRHEABERETEZEK

Special Training for Engineering Self-inspection

TR AREEE

In order to ensure project quality and safety, we regularly carry out special training on self-inspection, covering key aspects such as

project quality standards, aiming at improving employees’ understanding of project quality and strengthening their self-inspection

ability. Through continuous learning and practice, the project quality management level is steadily improved, laying a solid foundation

for the smooth progress of the project.

RERIREEEEZE  HMAEHMRIEERBEE  RETEZLGERELHRIE  SERABIHTIZEENR
o CHAREESN BRENESELREE  HHTRESEHKVRIEN /AR IENHEELEFRE -

Special training for engineering self-inspection

TREmBAE

Bl
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Redsun Properties adheres to the concept of high-quality development,
continuously optimizes the construction process and quality
management mechanism, and takes a number of measures to help
implement the concept of high-quality development. The Group has
implemented the “transparent construction site” display system and
sincerely invites customers to supervise our quality control. Through the
combination of online cloud live broadcasting and offline model rooms,
we enable customers to intuitively understand the project progress and

Transparent
Worksite

construction quality.

B HEREARS

AGHERRSMERRES  HEE(CEIREMN
EEEERT  ROZHEEEPIEREERIETH
&M o AEEBEIT TIERIMIRTEE  HBER
EBERMOMEIEE - RABEBR LEERERTX
RENEERT  EEPREAEEM TR ITIZEEM
REEE -

/ FER T i \

Instant
evaluation
system

ENEFSHE RS

Hongxin
Delivery System

31998 Delivery

Password
319983

Quality Assurance Measures of Redsun Properties

LS ERERESRE
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Redsun Properties integrates key acceptance indicators such as the
acquisition of completion acceptance records, the organization of site
opening days, overall delivery rate and customer satisfaction during the
running in period into the “31998 Delivery Indicator Table” to ensure the
transparency and traceability of all indicators.

ShRZ I EE 3R T Bp iR R A EERVE R ~ THRN A B
AR BREINXURESHNEPHEESMRR
WIRIREB A RI31998XfHEIRR | - ERERIFEREN
BREMAEPIE -

Three months before contract delivery, a record certifcate of completion and acceptance has to

be obtained

BRZXMAAH=EARN - FESRIBRERE -

One month before contract delivery, the site has to be 100% opened

SRRMA—ES - BRI 100% BIHK °

Delivery rate should not be less than 90% for high-rise buildings and should notbe less than 60%

for villas three months after delivery

RYAT - MEFTEREFHERY - BEREERRTEER 95% °

Defect rectifcation rate should not be less than 95% following pre-delivery property inspection

RAYKR=EAR » BEEBHRNTRFEER 90% @ HIENRFRFEER 60% -

Satisfaction rate during the post-delivery settling-in period cannot be less than 80 points

RNRESHRN  ERPRBENIETER 807 -

31998 Delivery Indicator Table
31998 H1EE X
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Redsun Properties has established the Hongxin delivery system to help
customers gain a complete delivery experience. The system aims to meet
the needs of customers for online pre-booking delivery and provide one-
to-one inspection services. In the inspection process, we also set up on-
site ribbon cutting, photo taking and lottery and other interactive links
to enhance customer participation and satisfaction. In addition, we have
introduced an instant evaluation system to collect customers’ experience
and feedback in the process of home purchase, and timely identify
potential problems, so as to continuously improve customer experience
and business quality. During the reporting period, Redsun Properties
did not have any safety operation accidents or major product quality
incidents.

Quality culture construction

Redsun Properties attaches great importance to product quality and
service quality, so it regularly carries out quality training activities covering

all employees to enhance their quality awareness and professional skills.

B HEREARS

SAZHERY TMLRNER - INEFPWETER
N - ZBAEERERE PR LEMBENINNE
Ko WRE—H—mERRE - EREBREET - T
BRETHRSURK BENMAMRZLHIRE - UIER
BEFM2EBAMEE  soh - TSI AT BIEFE
R BBREAGUREEFPEEXRBETNERER
8 MESBIVBERE - {em T EHRT R P EBRAL
EHEE  WREHA  ASHMEREFLEEANLRES
BREXEMEEF -

HEXL#ER
IEHEREEREREERRERYE - RILTEHH
REZ2ENEERIED  URAZ2BEINEE
BRAMBE R -

Quality and Technical Disclosure
HERMRETE

In order to ensure the high quality and high standards of the construction process, we have carried out quality and technical disclosure,

focusing on clearly explaining the construction process and structural practices to the construction team, so as to ensure that each

construction personnel can accurately grasp the construction requirements and technical details, so as to effectively avoid technical

errors and quality problems in the construction process and improve the overall construction quality.
AREREIAENSEEERETE  RMARTEHEERMRXEILE ZEERHEIEBSMREIE T T2 REEHE - BR
BT ABHBEZER T EKERMMAE - EMARREMETEREPHRMAREESME  REEBEIEE -

Quality and Technical Disclosure
EERMRIELIE
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Customer Equity

Redsun Properties consistently adheres to a customer-driven approach,
continuously enhancing customer service quality and safeguarding
customer rights. We persistently optimize the customer service
system, strengthen customer privacy protection, and establish robust
customer communication channels to drive the company’s high-level
development.

Customer service system

Redsun Properties continues to optimize the customer service system
in accordance with the service concept of “focusing on business and
people” and the core values of “professionalism and building credibility
for the long term”. We are customer-oriented and provide customers
with comprehensive and personalized services.

Based on normative documents such as the Hongyang Group Housing
Repair Management Measures and Property and the Real Estate Related
Business Management System, we have established mechanisms such as
real estate joint meeting, biweekly housing repair coordination meeting
and multi-department joint self-inspection to improve the ability of
multi-department collaborative work, identify problems from the root
and solve them. We have built a “1+8+X" customer service system,
standardized the service process, and committed to building an industry-
leading customer service benchmark.

e customer strategic map of Redsun:
Precise positioning of the pace from
three perspectives, namely operation
cycle, customer life cycle and
business cycle

management

° 1SREABEFEMILE : ERELY
B - BFEGEY - EHEH=
B4R - FEZETE (LB s b (B RO B

® business acts of Redsun customer

service: Risk control, delivery,
complaints,satisfaction management,
segment management, related
business management, 400 Business
Center and service system

8 HELG R ARFEIS EE : BBRIZS] -
RSEE -RFEE REERT
1REZETE « BRSEISIHE ~ 400 3%

= N 2

EFEE&:
AP HE MG IR BRI AR F BERE) - THIIRFARFPIRG
e REZFEZ RMFEELEPREER -
MEZRFRILRE BRERPBERRE  HI1%Es
KPR -

EFIRBEZR

LS EKRIER S AINRBED  [EBEA > &
FHRINECEROEBER  BERLEPRBER -
BANEFHRAER - REFPREHEZ2TIM - [l
AR5

AR CGAREBEFEEEINE)  (MEEMERBE
BEERGE)EREXMN  BMACEIHENERF
g FELABHE  ZHPIBe BRERS - =BT
ZEPIMRIERRE N - ERIR £ 23R B AR
B BPEERM+8+X I BERBR - RERBKRRE
BARITEITREBRNERIFT

® assisting acts: Including 50
questions on project positioning
and 180 questions on construction
drawing review

o X EXEEF : JRZIRE EML 50
& - e TEEE 180 S AER
g - RS —(ATREBEIIY -

£o BhLEE - RISEAEL -

“1+8+X" Customer Service System of Redsun Properties

shRZ [ 1+8+X 1 FARE R
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Hongyang Group continues to optimize the “four value” system of
service quality, service platform, service scenario and service proposition
in accordance with the "Hongxin Service System 2.0-YOUNG Service
System” proposed by “Hongxin Seven Steps Service”. According to the
“four cycles” of the signing period, waiting period, delivery period and
co-construction period, we should accurately grasp the service needs
of customers in each stage, form 12 standard actions in the sales stage,
standardize the sales process, and bring high-quality service experience
to customers.

Bl
BF

B HAREARE

ShRG S B BR [ 540 25 A BR 7S 1R 89 [ 340 R 75 82
20— YOUNGIRIB BB R] - HEERBME « R
Fe - RESR REETREABEIER - ZBE
WE - S XNBREZANIMARE] - BE
PREEFPESBBMRETR K - R IHEREMNI121E
BEBE  FELCHERE  REPTREBLERGE
%ﬁn °

b 108
LI

e
F#A

SERVICE PERIOD

MRl it
TE

Four Cycles of Hongxin’s Seven-step Service Standard

b0 25 TR BRI AR 2E A9 0 KB 1
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Customer

Sand table model Redsun Life Heart

Transparent notice
EHAR

Customer service
card

BEFEREF

Sales service training

services/property
brand promotion

BR NEREEE

Joint inspection of
display area

REEBHARY

Customer
information profile

display
DEEARER

Pre-opening risk
check

MRERNRERRE

Design disclosure
training before

Service commitment

AR EGEE

Secret visits by
mystery customer

R E R

Nationwide
marketing activities,
sales personnel to

at display area

BB K B AR AR F

management

EFEEREREE

launching present the charm

PR RTRR AT RS I EREHRD - HE
8

XBR

Example of 12 Standard Actions in the Sales Stage
SHEM 12 HREFERA

Public opinion management

Redsun Properties adheres to the concept of building a first-class and
high-quality brand, constantly improves the public opinion processing
mechanism, and is committed to establishing a stable and reliable
good brand image. The Group has the established Media Management
Measures, Visual Identification System (VI) Management Measures, the
Poster Design and the Photo Font Copyright Management Standards to
regulate brand management and visual presentation, and has established
a team of brand liaison personnel to carry out regular training to ensure
the timely and accurate transmission of brand information inside and
outside the Company. At the same time, we continue to strengthen the
standardization of media cooperation, and have formed a standardized
brand management process and a unified visual brand image to ensure
the consistency and professionalism of brand communication.

Redsun Properties has established a comprehensive network public
opinion response management mechanism, covering monitoring,
analysis, response and other key links, and carries out rating evaluation
and classification identification of public opinion. We take the initiative
to establish a good communication mechanism with all stakeholders. In
the face of more serious group complaints, it can quickly cooperate with
front-line departments to ensure that customer problems can be solved
in a timely and effective manner.

HEHSTER
SMSHERAITE-REEREMNES - THxEH
BRE#S - KON LIBR - FJEENR @S
R - AEBERI(ENERIDE) (RBRBIEL
(V) EEHHE) MCERR T LB FRREEIERE)
F-REmBEEEMEEER  WHET mRKEER
Bh - EHRAREI - UREREESER R RSN
IR N By BLERE o RBY - RPITE R (LR A (FAR
#1E - BAIESRERE N REERREES 1R
BBt sR  EROEEEN - BUIEEERE -

SMZHERRY 2ENBEEITEYEERG - BE
BB i REEZEBRERE  WHEBETSE
ARFHEERDEHR - BMETDEZNEHBIELR
RBEE AR ABRENR BRI - 85
MR E—REPIHFRAIE - BARTFREEHLER
R BRIR ©



Public opinion prevention

BERh £

® |Improve the predictability, initiative
and timeliness of the prevention
work, establish a reqular publicopin-
ion alarm mechanism, and predict
the industry dynamics and social
hotspots involving the Company's
public opinion.

® Strengthen the sensitivity and crisis
awareness of employees and
implement employee training and
information confidentiality training
to ensure internal information
security.

® Review and update relevant systems
regularly to maintain the flexibility
and adaptability of the systems.

o EIRTAR TAEAVAIRENE - E3IE -
RABREE  RIEAMENERF
FAEZRS - RATRZEQ RERN
THBRE R SRR -

s RASTHERBHHBREMLEHE
& BBERES TEINESRE
HE BRARDANBEENZEM

s EHEEIFTHMBAETE - BRHE
RIFBEEEMBREN

o
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Public opinion monitoring

BEEER

Set up a dedicated team for monitor-
ing, covering all channels Media
platforms Use professional tools to
achieve comprehensive and real-time
network and situation monitoring.
Specify the monitoring objects and
keywords to ensure the accuracy and
accuracy of monitoring.

Reqularly generate public opinion
monitoring reports, summarize key
information, identify trends and
potential crisis points, and provide

effective support for decision-making.

RUEMNERNER  BERTEH
BYE FAEXTASRZH -
RFHAE AR IS EDR) -

RRENHR KRR - URRE
B ETE RIS ©
EMmAEBERRE - AR
B8 - BRIBRAEELEKE - &
RERBA NS -

Public Opinion Management Mechanism

BEISE RS

RE HEREARS

Response to public opinion

HEREY

To conduct in-depth analysis and
assessment of potential impacts as
soon as possible and adopt targeted
response strategies.

Delete false information through legal
means or compliance channels to
reasonably maintain the Company's
reputation.

Publish positive information, transfer
public concerns, and reduce negative
impacts.

5B —BERRA D AT AT B TE
& HIESEE AV RS R o
REUVERFRASHETMBRTE
R SEEEATRE -
RMEERREE @ SIBERETH
HES B R o
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Customer satisfaction management

Redsun Properties has always adhered to the concept of “Centered on
Operations, Focused on Customers”, adhered to the original intention of
“creating a better life for customers”, and provided high-quality services
for customers. We set annual targets in accordance with the Customer
Satisfaction Survey Management Policy and the Redsun Properties
Operation Special Reward and Punishment Management Measures,
and incorporated customer satisfaction into the employee performance
appraisal system to ensure the improvement of customer satisfaction in
an all-round way.

In 2024, in the context of the overall downward trend of the industry,
Redsun Properties will focus on solving difficult problems to improve
customer satisfaction through the implementation of real estate property
joint meeting, maintenance coordination meeting, delivery joint
acceptance and landscape model joint acceptance mechanisms. In terms
of key indicators, we focus on improving the closing rate of complaints,
especially sorting out historical work orders, and actively promote the
closing of work orders and the guarantee of one-household inspection
and acceptance inspection of delivery projects. We promote positive
transformation of customer relationships by strengthening collaboration
between relevant departments such as property management and
housing repair to identify and resolve exposed issues in a timely manner.

This year, Redsun Properties continued the node-based satisfaction
survey method and carried out satisfaction survey through telephone
survey and other channels. During the reporting period, our customer
satisfaction score reached 74 points, the complaint closure rate reached
75%, and there were no major customer complaints.

EFHREEE
SMEHERKRBIALZE BT L - UEP BT LM
B2 BYIRTEPRERFLEEINGIL  REPER
HEERS - RAKR(ERPREEANEEHE)
CGLABHENEZSRRITEML)REFERR
UHEFPHEEMABTIEREZER 2 ER
BEFEMBEMER

2024%F  EITEEBTITMNEST M ERBE
MHEMEBES - #EHAT  INBERBIAR
SERREEBRKERS - BIEATPREENE
RN A HMNE L - FRARERLE  RMEFE
RAKFEARAE - HRIRYE S IER THEETHER
B BEREETENBANARRNEEN—F—BH
FEEREEERNRE - RMBBINEYE  BES
AP 2 EMIBREIE - R RR S TR
B EmRERFPERNERE L -

AREE MG ECENIXNREEAHA L= - BB
BEAMFEE  HEBEEFAMNIE - wEHA -
RPN EEREEBDED BB RE %
REEEBRNETFREM -

Continuously and steadily improve customer satisfaction in the context of industry winter

ETERLERT BEBERATFASE

Achieve smooth delivery and enhance the handover experience for property owners

BRVPRRM - BAXERTER

Improve the closing rate of complaint handling and resolve key customer complaints

RARFEREEAR - LBEHEFR

Customer Satisfaction Management Objectives

EEREEEERR
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Redsun Properties continued to expand customer communication
channels and listen carefully to the voice of users. We have established a
sound customer complaint handling mechanism to further implement
customer demands and improve customer satisfaction. We promise
to respond to the owner's report within 30 minutes, provide a solution
within 24 hours, and conduct a 100% return visit after the problem is
solved to ensure that the complaint is properly handled, and investigate
the satisfaction of the owner's complaint handling. During the reporting
period, we received a total of 536 customer complaints, achieving a
78% 30-minute order response rate and a 24% complaint resolution
satisfaction rate.

400 Tel: 4008070528
400 E5E : 4008070528

Redsun Life
SAVEEF A

Offline complaints

BT IGREE

R -#HEBRERARS

APHERERREFPEREE  AVMMEERFE
5o BMEBRYRENEPIRFRERS - £ —F7F
BEPHFK  BRABRPREE - BMRFETI05ENRN
HETREETERE 24N AREBEREFER  WHE
MR TR EETTI00%E ) - MREFEHZE
B WHEFRFREMNEZETHT - EH
A BRI R B IR R5361HE » 300 fEiE B & ERE
78% + B IR SR 24% ©

Customer Complaint Channels

EFRHFRE
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To better listen to our customers and gain a deeper understanding of
their genuine needs, Hongyang Group has launched the “Listening
Initiative.” From senior management to customer care staff, personnel
at all levels are engaging directly with property owners on the front
lines, listening to their concerns, addressing their pain points, and
comprehensively understanding their needs.

BTEHMEREFLE  RATHEFNEER
Ko sl RERARTIRETD] - K EEEIEP
ER BMABRA—R  BEBEEEZEINOE &
EXTOREE  ZEHTHEINTLK-

Listening Initiative: Hearing the Voices of Property Owners

RETH : EREZOR

In order to better meet the needs of the owners, we have carried out special listening initiative to listen to the voices of the owners.

REHMRBEEFFK - BABHFERTRIETE - BEXEOEZ -

t

Redsun Properties Listening Initiative

At ERRRITE

In order to improve the professionalism and efficiency of employees
in handling customer complaints, we regularly carry out training on
complaint handling skills to teach employees how to listen to customer
demands with empathy, how to quickly and accurately identify the core
of the problem, and provide timely and effective solutions.

BRTRABTHERERXPRFFHEREMBE - &
FIEMARKFREXRIERNE - BIRE T
AR OMREER PSR - )il iR B E T 3 R B 8
by WIRH NS B REBRTT & -
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Training on Complaint System and Handling Skills for Key Projects

BENEBRFHEREERIEI

In 2024, Redsun Properties carried out training on complaint system and handling skills for key projects to deepen employees’
understanding of complaint process and enhance their response ability. At the meeting, we shared key customer complaints, promoted
experience exchange and knowledge sharing through actual case analysis, and jointly explored more effective solutions to improve
overall customer satisfaction.

20244F - SAFGHhERE T EHIA B RFHIE MEERITEMIET - R(EE THRFRIZAIER LR HEEEE ) - E8&
FBMESHERENNF  BRERRON  RELBRIMNENBLET  HAKRREAUNBRSTR - URRSELE
BEEMEE

Training on complaint system and handling skills for key projects

EF6A B RARHIE R R IT5E I

Customer well-being EFEAU

Redsun Properties is committed to building diversified customer  SARBMIEB NNEBRZ TN EFRZRES - AAT
exchange activities, deeply understanding the real needs of customers, ~ BEFHEEHRK - T HREZTF OB - RAVAL
and fully protecting the well-being of customers. We consistently adhere ~ BRFEFE FHRA - EEZFEORME - Bi&
to the principle of putting customers first, actively helping them resolve 2 IERE)E P RAE ©

issues, and building positive customer relationships.
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Customer privacy protection

Redsun Properties attaches great importance to the protection of
customer privacy. In strict accordance with the regulatory requirements
of laws and regulations such as the Personal Information Protection Law
of the People’s Republic of China and the Property Law of the People’s
Republic of China, we have formulated internal norms such as the
Information Confidentiality System and the Call Center Management
Manual to regulate operational behaviors and actively safeguard the
privacy and security of customers.

We have established a customer privacy management system with clear
rights and responsibilities, and have exercised strict control over the
information access rights of employees, reducing the risk of customer
privacy leakage from the source. During the reporting period, there were
no incidents of customer privacy leakage.

EF B RE

MG EREERTFRALRE - HAIBRBKRE(T
FARKANBEEAGRREE CPEARLKMB Y1
R)YFERREREETEZNR - RAEHIE (ESREH
O (FIpLERFM)FRBELTR  BERE
EFMRLZE -

HPCEEREIANEFPFRAEERR  YHET
AERENESRRETERER KRR LIHEEP
RBARENER - SR BRARBLEEANEFR
RORFBEEM -



Restrictions On
Employees

ABRE

Authority
Management

EREE

Disposal
Norms

BEERE
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We have prohibited employees from snooping on information outside of their own duties.

BMERILB THEFREZIMIESETRE

We have strictly regulated the means of dissemination of company information, prohibiting
employees from privately printing or copying any company information, and prohibiting the
unauthorized dissemination of company information to outside parties.

BB RERBA RIS EOEEAT - B TR TSI - EEARMEMES - RIHE
RERENER THER RIS BRINERE o

We have tightly regulated the scope of customer information that our employees have access to
view.

HMEERREE TARBINE S EoEEHE -

If necessary, employees are required to request permission from their department head before
accessing private customer information.

WEMBE - BTHMAMPIEERFRERES IESHELRLES

Measures of Customer Privacy Protection

EFERALRESRE
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GREEN OPERATION

Redsun Properties recognizes that a healthy ecological environment is
the foundation for creating livable spaces. The group actively responds
to the “Dual Carbon” initiative, integrating green development principles
throughout the entire business cycle. Environmental management,
climate change response, and the creation of eco-friendly buildings
are considered crucial aspects of the company’s development. We aim
to reduce the environmental impact of our operations and achieve
harmonious coexistence between humans and nature.

Environmental Governance

Redsun Properties, as a real estate enterprise with a strong sense of
social responsibility, constantly improves the environmental governance
system to promote the sustainable development of enterprises.

Environmental management system

Redsun Properties has built a sound environmental management system
to help enterprises achieve sustainable development. We strictly comply
with the Environmental Protection Law of the People’s Republic of China,
the Environmental Impact Assessment Law of the People’s Republic
of China, the Water Pollution Prevention Law of the People’s Republic
of China, the Air Pollution Prevention Law of the People’s Republic of
China, the Environmental Pollution Prevention Law of the People’s
Republic of China and the Energy Conservation Law of the People’s
Republic of China, A feasible environmental management system has
been established. During the reporting period, we did not have any
environmental violations or major accidents.

RegdE

ShSHERMEENERRERITEEREERME
e AEEEGERIERITE  BReERERE
FERBETRAEN  S$RBAE  BHREKREL 4T
EEREREEACRBERNERRE - RAUFER
BEEESEEEHHRRENTE  BRAEGAN
G477

BEAE

AEHEER—REAHLEEERNEHELE - T
TEERFAIERE  EMEBEERAFHEHEE -

REEERZR

M ERRT EENRREERR WHEXER
ARERE - HABEBET(REARAMBRER
FEV(PEARANMBEREZETBE(PFEAR
HMBEAKOFRPRE) (R EARKXMB AR RA
F) R EARKMEE B REYSRREEDAE) (P
FARKMBSOERE) FEREREEEFR X
EKREBECESE  BRTUEANTHREEERE
o REHA - BAARBLETMRREBHENERE
HHEBREEH
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Construction

METER

B HEREAERE

Commercial operations

BREE

«  Interms of the construction stage, the
Environmental Management Manual,
the Guidelines for the Open
Management of Construction Sites of
Redsun Properties Group and other
environmental protection rules and
documents were issued to ensure
that the construction activities meet
the environmental management
standards.

o REEKERHE TS ERETSAER -
HET RREEFM) GLAE
HWESE T HFARERETEES])
BUR - iR E e TR R E R EEN R
AREERER -

For shopping malls, properties and
other commercial operation sites, we
have formulated the Environmental
Management Regulations and
Standards of Redsun Commercial
Home Shopping Malls, the Operation
Guidelines for Energy Conservation
and Consumption Reduction, and
the Waste Removal Routes and
Management Regulations to clarify
the regulatory requirements of each
link.
REBEHIE CAREERREE
BRE) CBmsASESaREE
EWHE) CERASESRRE
BRI ERE) THER - REH
% MEFELSATEEERE
EWEX o

Redsun Properties Environmental Protection Manage-
ment System

hiEt ERBREEEERR

Environmental objectives

To enhance the company’s green operations, Redsun Properties
has established environmental management goals covering energy
management, water efficiency, waste management, and greenhouse gas
emissions. Clear optimization pathways for operational processes have
been outlined to ensure the company’s environmental commitments are
effectively implemented, building a green real estate brand.

RERE

REBEEFELENRFORT - SARMESE 7K
ERRREE  RAKRE - BEYERE - AEREBHN
EHEANREEREARE - WEMDIPELRENEL
BRI RECEBRFRAHZINER  1TERCHE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BB HERELBHRS

Energy

Management
REREE

Annual energy
consumption targets have
been set: Energy cost
savings rate of no less than
3%

ERIFEREAR
BEFEBR AN RETE
3%

Ongoing implementation
of energy-saving training
and incentive initiatives for
employees, suppliers, and
partners

Water
Efficiency

Ak

Enhance water-saving
awareness among
employees, suppliers, and
partners

BILET -~ fERKE
TER V7K R AN

Explore in-depth the
application pathways and
methods for water-saving
facilities and technologies
IRAIREREKER B R B
e e AR B 5 A

Waste
Management

BERMER

Strengthen waste sorting
awareness among
employees, suppliers, and
partners

BIEET -~ fERKE
TER NV EIR 2 1B B

Explore the potential
applications of recyclable
materials in depth
RANEHE AT [ WA R Y
EREN

Implement the concept of

Greenhouse Gas
Emissions

BERBHK

Continuously building a
comprehensive carbon
emission accounting and
management system
FEBZEZEAIRBER
REREIEER

Persistently reduce
operational carbon
emissions through
measures such as regular
assessments and
optimizing the energy
structure

SEBMHHET - green office practices BIBRIE B
FERI A& 1E R 1+ A ER B2 ERCRERERAER (R B s -
P& FEIE I BB R e BRI E R E
Continuous exploration of
clean energy usage
BHERRBRERNE
M
Environmental Protection Objectives
RIEREBRE
Addressing Climate Change FES RIR b
Redsun Properties attaches importance to and continues to identify — SAFGHbEE B W IFE BRI RIEZ LT RABEERR -

potential risks caused by climate change. During the reporting period,
we followed the guidance and recommendations of TCFD (task force
on Climate-Related Financial Disclosures), combined with our own
development direction and key factors affecting climate change in the
real estate industry, and carried out climate change risk identification for
the year. Based on the results of the identification, we have formulated
corresponding measures to actively explore potential opportunities.

REEA - FAPI-AETCFD (task force on Climate—Related
Financial Disclosures + S &8 B 515 S 4% B8 T1E4R)
HIESIERLAE B R ERAMESETERKE
tEENBEREER  ARAFERGEELRBERNT
fE - RIBHBRIAER - BMGIE THEERERE - B
RRETHSE -
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BE HEREBHRSE

Risk Type

el Rl

Physical risk:

BERERR

Risk Factor
EkEE

Acute:

Extreme weather events such as
rainstorm, typhoon, flood, extreme
high temperature and cold climate

Chronic:
Changes in temperature and
rainfall

%ﬁ'

Bl CRUK BYFE L
7t W%%&ﬂ% RARE &
mAREM

8-
FORK B A K R BB PTE
EMFE

Response Measures

Develop a series of emergency plans and management measures:

A Natural Disaster Emergency Plan has been developed as an
early warning mechanism and emergency plan in the face of
extreme weather.

During the project design and construction planning phase:

In the planning and design stage of the project, flood control
and anti-typhoon measures are fully integrated, and the disaster
resistance ability of the building is significantly improved from
the source through comprehensive risk assessment, careful
site selection planning, optimized building design, scientific
drainage system planning and reasonable arrangement of
refuge places and channels.

In the design and construction stage, the sponge city design
concept is adopted to enhance the ecological resilience of the
project and realize the effective management and recycling
of rainwater resources by increasing the green space area and
expanding the permeable pavement range.

During the construction process, detailed construction plans
are developed to reasonably schedule construction timing and
duration, avoiding high-risk operations during extreme weather
conditions. This ensures both construction safety and project

quality.

Real-time monitoring and response:

Establish a meteorological monitoring system to track extreme
weather conditions such as heavy rain, typhoons, and high
temperatures in real time, and issue internal alerts promptly.
Based on early warning information, take preparatory and
response measures in advance, such as reinforcing facilities and
stockpiling supplies.

I7E P B S TERMERIE -

%ET<§%ﬁ%EMﬁ%> 1 A3 7E TH 5 15 v 3R, 1R By )
ﬁ?&ﬂﬂﬁw °

+ﬁmlﬁ%&&:
EﬁﬁmﬁﬂA RETREER - 2EEL AR A A RS
BRSARRTE - BORERIRE - ﬁé{tii**‘“ B ©

ﬂfﬁﬁ’ﬁibkm IREANAERBEBHSMARBESS
HEER - WREE ERERTHZEN LGN -
EREETREE  RABARMORES - BBEM
RIUEE  BRAEKBRBESRE  EBREAWER
- BRAKERNAREEZNBRMNA -
EETEET  BEGEFANEITE - AEXYE
IRENIE  BeElmn AR TETSRRIEE R
BT ZE2MIRZEE -

BRI EEEEE -

Liﬁ%%ﬂﬁu %%iﬁ%%ﬁlﬂ MR
R - =R ]Iliﬁ7gxﬁfﬁq451_fﬂ HEITER o
m#&%mu IRATRIVEEREFETI L 2 - -
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
BB HERELBHRS

Risk Type

el Rl

Transition risks

BRER

Risk Factor
EkE=E

Policy and legal risks:

Emission standards may

gradually increase.

This could lead to stricter

emissions reporting
obligations.

BURAERER
5%%?&7@

A RES R E AR O BE IR
=3

Response Measures

PEH

Continuous attention to regulatory law updates:
Pay close attention to the latest developments of regulatory
regulations related to the Group's business, timely sort out
regulatory changes, and ensure that the Company’s operations
comply with the latest legal and regulatory requirements.
Regularly organize internal training to improve employees’
ability to understand and implement new laws and regulations,
and ensure that the Company’s management policies and
management measures are synchronized with the update of
laws and regulations.

Continuous disclosure of energy and carbon emissions data:
Continue to disclose relevant data on energy use and carbon
emissions of Redsun Properties to the public to ensure
transparency and credibility.
Regularly issue ESG reports to disclose the efforts and
achievements of Redsun Properties in the field of sustainable
development.

Promote energy conservation, emission reduction and carbon

neutralization measures:
We will continue to implement energy-saving and emission
reduction measures, improve energy efficiency and reduce
carbon emissions.
Actively explore new carbon reduction opportunities for carbon
elimination and carbon compensation.

FERT B E AR
Mﬂ@&ﬁ$%@¥%ﬁ@m&Aiﬁmﬁﬁ@%
RFIEREE - BRA Hé?ﬁmﬁéiﬁx
Ko
EHABAEE - BB THIER BN ITEE
N BRARERHIEMERIEEERE AL -

FHE R R s R AR BE R BUR -
5 48 [ X 2R % 58 A F5 3 25 A2 R 150 P R0 Bk HF B0 AR B 2K
B HEREREMREN -
EHABESGIRE - WELAGHEEA HEERAINEN
BAPKR o

FHEAE B0 BERLFF ELHR R ANFE b
FrEMETTENRL R BEIE b - $RITRERE AR - R D iR BE
e
TR R RO bR AN Ak 18 B9 2 3R 108
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B HAREARE

Risk Factor
EkE=E

Technical risks:

Risk Type

el Rl

The adoption and
innovation of low-carbon
technologies and green
building materials have
shown a significant upward
trend.

Rir Rk .
BHERR IR - AR EREM
HevERREFOBE®E -
ERTT -

Market risk:
Climate change may affect
consumer spending habits
Procurement costs may
increase as demand for
green buildings increases

miSEkE

- RIRE(LAREXEHRE
EHEBEZ{L
PERERARTIER K -
FERCANTT BE &I AN

Response Measures

PEH

Focus on government policy orientation:
We will continue to pay attention to the encouraging policies
issued by the government to promote the green transformation
of enterprises.

Stay updated on market trends in clean energy technologies:
Closely track the development trend of new clean energy
technologies in the market, actively explore the application
potential of clean energy in different scenarios, and expand the
diversified path of energy use.

Promote the implementation of green buildings:
Deeply study the feasibility of green building and low-carbon
building projects in different scenarios to build demonstration
green building projects.

Accelerate device iteration updates:
Eliminate high-emission old equipment and introduce high-
efficiency equipment to reduce carbon emissions.

B BT E A
FEMIBNL AN EIEER B EEeEE .

B TI55 2RI EN AL -
EYRMTISTBRERARMNERBE - BEERR
BRERETFASRTHEMBESN  HRERERNS
TUEERTE -

EBDGEREER
RARETEISR T - FEEEMEIREEIEE N7
M TETRES AR EEEIER -

MRBREEREF -
BAARHRNEERE  sIASRERE - BRI
i

Explore the feasibility of green and low-carbon building projects:
Deeply explore the implementation possibility of green
building and low-carbon building projects, and promote the
implementation of projects under appropriate conditions.

Pay attention to the fluctuation of purchase price and optimize the

purchase of green materials
Pay close attention to the market trend of purchasing prices,
rationally allocate resources and optimize purchasing strategies,
and control the purchasing costs of green materials.

KRR EEMRESRIBR AT
RARRGERENERELBENERARLE  BE
R - HEETE R BB o

BIRBERKE  BlLEEM RS
EYRIRBRERNOTSE LB  aBEEERY
BILIRBRE - ERGEMHRBKRE -

H
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Redsun Properties Group Limited

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BB HERELBHRS

Risk Factor

R B 3=

Reputational risk:

Risk Type

el Rl

Failure to transition to green
practices in a timely manner
may result in adverse
impacts

ERFETREE
B ARtRER A mEE

Response Measures

PEH

Strict compliance and environmental management:
Ensure that business operations comply with relevant laws,
regulations and environmental requirements by strictly
implementing compliance and environmental management.
Disclose the results of energy conservation and emission reduction to
the public:
Disclose our practice and performance in energy conservation
and emission reduction to the public, and integrate the
concept of energy conservation and emission reduction and
green development into enterprise operation management
and brand promotion.
Strengthen stakeholder communication:
Establish an effective communication mechanism, listen to and
respond to the opinions and suggestions of stakeholders in a
timely manner, and enhance transparency and trust.
BIBHITE AR RIRIFE IR -
RBBRBATERERREER  BROFELSFAIEH
ERERAIRRER ©
AARFETEEBERMPEARR
AR ER PR BE T M BEBRMER - HEise
B GEERESRAGEESEERoMEES
ISR N SRR 77 B8 ¢
B EMEEBERT  REERTEREMNSEETNE
Rz - RERENEEE -

o

Climate Risk Identification and Response Measures
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Ecological Building

Redsun Properties actively responds to the national “double carbon”
strategy, upholds the concept of sustainable development, and
integrates ecological building construction into the enterprise design
concept. In the whole business operation cycle, the Group strictly refers
to the new national standard of Green Building Evaluation Standard
GB50378 = 2019, integrates ecological construction technology through
green design concept guidance, green certification guarantee, creates
green livable space for the public and contributes to the development of
green real estate.

Green design

Our green design philosophy permeates the entire lifecycle of
construction projects. During the project planning phase, we fully
respect ecological factors and carefully consider the potential impacts of
design and construction on the local ecological environment. We strive
to preserve the original landscape of the site to the greatest extent and
tailor our operations to the specific conditions of the location.

R -#HEBRERARS

HREEEE

%%WFFW@EW%@%ﬁﬁW FRAFERRE
L RREEERBALERTIESF o AE

@E%%Lﬁiﬂ% BERSB(RBRETEZE

GB50378-2019) FTEIIR « BB EHRFTIEHS|E - KB

RERE  BAEREEIRN - ARARITESCER

= ABEHEZRERMNE -

RERE

BN ERTEAEFNELZBEENRMELS
%°Eﬁﬁﬁ%ﬁ&'ﬁﬁﬁ”ﬁii%lﬁ'h
EEERFNEREHRANEERREEXNE
TE RARERBHRREEASR - FinblERRE
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Energy Conservation Intensive Recycling Ecological
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Concept
HiReE=

Improve natural lighting
and ventilation and reduce
dependence on artificial
lighting and air
conditioning by
optimizing building
design and adopting
energy-efficient
technologies.
BBECRERF MR
F=ER BRI » 1’1m
BAPOLEER, - R
HATEREAFNZE SR AR
#8 o

Utilize renewable energy
such as solar energy and
air energy and intelligent
systems to achieve
efficient energy utilization
and reduce energy
consumption and carbon
emissions.

FMAAGRE - ZRaEE
A BERIRR SRR
i BREERS A
A BRERERE SRR
B e

Concept

£hmEe

Pay attention to
reasonable use of space
and efficient use of land,
and adopt high-rise and
small household design to
meet residential needs.
FEEMEEMAEL
EAER - RKASE
BU/NPRIR G MR EE

Lk

The space between
buildings is ingeniously
planned to create a
multi-functional outdoor
space, ingeniously
integrating landscape
greening and an activity
site suitable for all ages.
Provide residents with an
immersive social
experience.
EEMEREYEES
TEEZ IR — B2
=HNER - YRAER
BALEEE 2FRER
HEBSH - RERIR
FORA AL BB -

Concept

ERAAE

Emphasize the recycling of
water resources, set up
rainwater collection and
reclaimed water recycling
systems for greening, road
flushing and landscape
water replenishment,
improve water efficiency
and reduce municipal
water supply dependence.
SRAAKEIRERMA -
R ERKYESE E K
AL - ARkt &
BEHREFI R B - 12
= AR R TIR
HORERHE

Pay attention to the
recyclability and reuse of
building materials, reduce
construction waste, and
recycle reusable building
materials by category.
SEERA AR Bl 8
BAA - R
% - HEEKAIBAZ
e

Green Building Design Concept
BREEERER

Concept
HREER

Consider the integration of
buildings and natural
environment, protect and
utilize natural ecological
resources, design
large-area greening, roof
garden and vertical
greening, increase urban
green space, improve
microclimate and improve
quality of life.

2B E A ARER
&« IREFIFBERER
BIR - RETREEL
& - ETRIERMEE AR
b - AT AR + B
EEE - RAERE
2o

Select environmentally
friendly building materials
to reduce environmental
pollution.
EARREMRDER
VEE
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Green certification

Redsun Properties adheres to the green building design concept of
“people-oriented and adapting measures to local conditions” and actively
promotes the development of green buildings. We take the needs and
well-being of residents as the core of design, and create a healthy and
comfortable high-quality living environment for residents as the mission.
We are committed to achieving the harmonious coexistence of people,
nature and architecture. In the construction process, we minimize the
consumption of natural resources, while improving energy efficiency and
reducing the carbon footprint. As of the end of the reporting period, our
Dongtang Chunxiao project in Zhangjiagang has obtained the green
building certification.

Redsun Properties integrates the green concept into the project design
and promotes the sustainable development of human settlements, living
and environment through a series of innovative measures.

BE HEREBHRSE

SMEHERFFIAARAE - FH B WREREERR
B BREPREREER - RMANEEENTR
EEA AR L - UREEEAERREFENES
FERRRED  MAONERAESR - ZENG
4 - EHETBET  HAKARENBREEEARE
IREVERE - RIRIRTTREREAME - BREREY - B
EREHR - BAIRFEREXERRBREG THE

BERE o

R

SAZHERER B R TRAZKEES - BBRIIAH
BRI EANE - E - RENAIHEERE

Zhangjiagang Dongtang Chunxiao Project
RXBREFRER

The Project determines the building orientation by reasonably planning the building layout, considering the terrain and summer wind
direction, and taking into account the sunlight conditions to ensure the area of external windows and openable area of each room, so
as to achieve good natural lighting and ventilation effects. The central sunshade louver is set in the east-west and south-west external
windows to effectively block outdoor radiant heat and reduce indoor glare, so as to reduce the energy consumption of building heating
and air conditioning and improve indoor comfort.

RIEEBBABREEEMR - BERMENEZTRE BT RERA R - FKFERDRES - RESEHEINEEE LA FHRE
B LNERRINEARANBEANR - BRAETRAE—_ENEXETEEGAE  AURESEINEFR - BEZAEK
¥ R A BEEEERERE  BRAERTEE -

Adjustable external shading initiatives
RDEEEE St
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Sanitary appliances such as water-saving faucets are used in the residential and public supporting areas of the Project, and the water-
saving efficiency level is not lower than Level 2 to effectively improve the water resource utilization efficiency.

AHEBEEFPANAZEERSKBEKLEBRSHERE - SKRERERMEN 2 - BRIRFKERFBYE

() Btk
1. EARMRRRERRRER IR ARG ARERER ERERSRER) 0L,
2. MEERARS << TAREERARIL >CUIT 164-2014 AL

| WHEkiR jztisedi TARRAAE | VARRIR | TARRIERS TABARAE
| WA | -AadAERATS oL 5(U4) ik AREEL RERS [0.125(L/s)
FUEAAES  [3S/SLABB-KRRAETATOL 35/5(k) | MER HARES 30(UH)
& AR ARATEE 0.12(Us)

| 3. ATRARE, REARREAY. RATARARLIGA,
G BEEER, OE fEREAMERZARENANLREALL.
5. MERPAAREERAAS TR (S RBRARER RAXTAS £58 0RO5502-2010,
: (AR RARER TR ARAF 5D CB2SS01- 2010, UMERAAKSRABEMARSSRDCRLS3TT- 201z,
(BB SRR 0 MR F40) 0B28379-2012 A { BB ARARARIR e AR AARESH ) CB28379-2012
| AR B ERARRRI T Rk R a4

Water saving appliance application measures
fi7kes A 84

The project adopts the special design of sponge city, and optimizes the drainage system, improves the comprehensive utilization and
control of rainwater, enhances the ecological environment of the community and the living quality of residents, and reduces the risk of
urban waterlogging through the six word policy of “infiltration, stagnation, storage, purification, utilization and drainage”.
RIEBRAGEMTHEIER:T  @B2 % & F A HIRFAs BHOKER - =BAFRKGA M B EZH - 12
WNBERRFREREEEE - BIEMTASRR -

Sponge City Design
AR T AR



In combination with local climate and sunshine conditions as well as energy consumption characteristics of residential areas, solar hot
water system is set on the reverse sixth floor of each building to meet household hot water demand. The solar heat collection area of
each household is not less than 2.0 m*, and 324 households are set up, accounting for 44.69% of the total households.

RIE B EAEREMN BRGNS - WREENENORERR  ERREYNEREAGRIVKES  MEEFPEKEL -

P AGREEREBE T/ R20m - HXRE324P - (5B P BB PIZER44.69% °

il || |
I

Solar Energy Use Initiative

KFZREE MR

The indoor lamps of the Project are energy-saving LED lamps equipped with high-efficiency light sources. In the public area, ceiling lamps
with infrared sensing function are installed. Carefully designed and calculated to ensure that lighting power density values in each room
meet standard target values. These measures effectively reduce the energy consumption of artificial lighting and achieve resource saving.
RIEBEAREEAGHEELIDER BESBOLR - AHEIFBZET BFAINEEINERNRIAE « LR LR HEG
5 HRZEHRADXZEEONTARERRE - GELBBEREET ALRBARSE - BRTEREHL -

Artificial lighting energy-saving measures
ATIRAAENRERE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RE -dHE8RERARE

Ecological Construction

Redsun Properties has established a comprehensive ecological
management system, covering all project phases and forming a
closed-loop chain. In accordance with the regulatory requirements of
the Environmental Protection Law of the People’s Republic of China,
we have formulated the Redsun Properties Construction Project
Management System and Implementation Rules, the Redsun Properties
Safety and Civilized Construction Standards and the Project Assessment
Management System as the internal management basis. In the bidding
process, we incorporate the green construction standards into the
bidding contract, requiring the contractor to strictly implement the
safety and environmental protection production responsibility system,
SO as to ensure that every link in the construction process meets the
environmental protection requirements.

In the construction process, Redsun Properties optimizes the construction
scheme from the actual situation, strictly controls dust pollution,
realizes the economical use of energy and water resources, reduces the
negative impact of construction activities on the ecological environment
and surrounding residents, and builds a clean and safe construction

environment.

EREET

SAEHECHERE2EMNERETIEERR  BEREA
MR ERE - AT TBH AR T EIZHEF o HF
ER(PEARAMBRFERE L) EEER - LHE
Gl ERZR TREEHERERARD GLAS M E
ZEXRETIRE)(TREEZEEFE) SERAR
BEKE - ROACEHRRBEED  $RERAREER
EMAREAR  BREABHEREERERREE
IS - ERETBETOHE —ERABHTAIRERH

T -

EiETRES  ABHERERKSE  HETHRE
TR - BASIERBESR - BRER - KERNE
WER - BRERIISHHERREREABRERS KD
BEHPE  BEREF RENHRIRE -



Low carbon operations

EEE

Water Management
RXkEE

MGt EREARAR
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Give priority to energy-saving lamps such as solar energy, sound control and light control to effectively
reduce the electricity consumption for lighting at the construction site;

BIIEMARGRE - BIE - NIEFHREER  BHRERIRSRAMRE

Formulate construction energy consumption indicators, adopt environmentally friendly construction
machinery and equipment recommended by the state or the industry, reasonably arrange the construction
sequence, and make full use of public machinery resources in the work area;

HELRERER  KABRRKKITEEBORFRELERRE  SRLEHELIEF - T4
REDAEREIR

==l

Regularly recording, reviewing and analyzing the production and domestic electricity consumption data of
construction areas and offices to form a normalized management mechanism;

EHIRLE - B AT IRELFATNEE - £EREEE - WK ERICERES

Set up automatic control devices for temporary electrical lines and temporary electrical equipment
reasonably.

AEREREREMIGERENABIENEE -

Install water recycling device to realize secondary utilization;

LRAKEROYEE - BER _RMA

Design and build drainage ditches, oil separators and other facilities according to standards;

LIRERFTAERBENE - R FRIE

The turbid wastewater generated from the washing of soil trucks is collected through drainage and mud
sedimentation facilities and discharged to the sedimentation tank for separation;

BEBEKMESIUBR RS S AT RI EEEERRERK - FENBOOETORE

After the construction water and domestic water are collected, they are discharged through independent
pipes to achieve closed-loop wastewater treatment.

He T RZKMATERKEREERD BB E BN - BIREKEIREHE
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High-quality materials
BEMH

Waste control

BERNER

Dust control

BEE

Choose and improve the anti-formaldehyde level requirements for indoor panels, and the density of
medium-density fiberboards shall reach 720-760/m? and the environmental protection standard E1 leve shall
be ensured to ensure the indoor environmental safety;

EARMEARRSNTESRENR - PREHERTETEEDN720-760, L H K - BERIGEER -
BREARREZE

Use soundproof glass and soundproof floor to reduce noise interference and improve the living experience.

ERRTHE  RIER O RIRETE  RIEETER -

Formulate the Waste Classification Management System to classify, stack, recycle and reuse wastes (such as
timber, formwork, steel bars, pipes and other different materials stacked separately to facilitate secondary
recycling;

HE G IRDRERGE) - SR PETH BB - B - BRA@AT - #iR - 5 - BME
TREME D RIHER - FEREKFA

Set up garbage centralized stacking area during construction;

L@ R BN RERHENR

Provide training for construction personnel to restrict them to collect garbage at fixed points;
His T ABETEI - HREENIETEREP RS

Contracting construction waste to local urban management and other third-party professional institutions
for proper disposal.

BEENFABEEMRESTE =T EERBETZERE -

48

The construction site of each project is enclosed;
ZBEBEISMRENRER

Each project construction site is equipped with sprinkler and fog gun facilities to reduce dust;

FIAB TS ECHERKE - BRRERIGE

The stacked materials shall be covered with dust-proof net;

R AR A EREED S

Dust monitoring equipment and air quality monitoring system are set at the construction site to broadcast
PM2.5 and other data, so as to realize real-time monitoring of air pollutants such as dust.
TR SREGERARBUNTERE SN RSB BRPM2SZRIE - BREESTERSAMH

BRFEIE

Ecological Construction Measures

EREHE T iE



MG ESEER AR

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Redsun Properties improves the efficiency and value of land use in an all-
round way through scientific planning and the application of ecological
technology. We adhere to the forward-looking planning concept and
rigorous development attitude, and deeply cultivate the field of land
development. During the reporting period, Redsun Properties followed
up on the research of 14 plots of land in places such as Nanjing, Jinan,
Pengzhou, Chuzhou, and Weifang. These plots cover various business
forms including commercial properties, serviced apartments, high-rise
residential buildings, garden houses, stacked villas, and courtyard houses.

Redsun Properties is committed to promoting urban renewal. We focus
on the regeneration of old buildings, and promote regional vitality and
cultural heritage by transforming old buildings into new cultural and

tourism landmarks.

R -#HEBRERARS

SMSHE BN BN B HARKINER - 2R
TN AR R EEME o BPIRIT AR LR R SR S8
BRENFERE - AU RMMAEELR - MEHA - 5A
PBIERER R~ BE - M BN T EHRET
URIBEOAR  BETEHE BEARE  SEE
£ FFE BB AlERE-

SAEHER IR EERTEH - RAZELEZEN
MEEL  BBEEERENERRIINE - HE)
& B E DR T M S A

Changzhou 1936 Commercial Cultural Protection Zone Quality Improvement Planning Helps Urban Renewal

M 19367 K AR B A E 12 7 5K BI B h W T A

In 2024, Redsun Properties launched the quality improvement planning of Changzhou 1936 Commercial Cultural Protection Zone.

Based on the characteristic buildings of the Republic of China, the project makes full use of the rich resources such as the Beijing-

Hangzhou Grand Canal, historical and cultural preservation buildings, modern textile industry relics and Changzhou historical and cultural

celebrities to enhance the landscape of cultural tourism scenes and plan and conceive commercial packaging. Through careful design,

these elements are organically integrated to create a unique cultural and tourism destination integrating history, culture and modern

commerce.

2024%F - SAIGHIERRE) T EM 1936 M EXREMERITEE TIE - ZIRANURBREREHR/ER  ROFNARNMKE
I ﬁ*&EﬁZ%%i,§* CGIRERGHIRETUREMNEL X EBAZEEER  OXRSRET T RERATNHEBRNE
BERER - BBBLRET BELTRERRS  TET BARELXEEBREHEN BN EXIRE M -

The entrance facade of the Changzhou 1936 Commercial Heritage Conservation District

HIN19368 % SRR A O PIEE
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Redsun Properties Group Limited

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RE -dHE8RERARE

Low-carbon Operations

Redsun Properties attaches great importance to green practice in
commercial operation, daily office and other fields, and actively practices
the concept of sustainable development. We have established internal
management systems such as the Environmental Management
Regulations and Standards for Hongyang Commercial Home Furnishing
Mall and the Operation Guidelines for Energy Conservation and
Consumption Reduction to regulate and control energy use in operation.
Redsun Properties is taking practical actions to create a more comfortable
green experience for all stakeholders.

Green business

Redsun Properties continues to explore a green business management
model and is committed to continuously improving the level of
sustainable business governance. We strictly require all tenants to comply
with national and industry environmental standards. In its commercial
sites, we actively improve environmental performance and jointly
promote green commerce by implementing measures such as energy

conservation, water conservation and waste emission reduction.

KoiES

IEHESEEREREEL HERAZTEINK
BER BRETAFEZERED - RMASHECL
BRI X FE ISR E T SR %) (RIREF FEIR1E
EIDFAFHEENE  RBLETELTHEEIRE
A o shFpE L AERRTTE) - REFNMmERETITERE
IEFBRIAR S B8R ©

o= E

SMSHERBERREEHEEERN  BOIRTHR
TR BRI R KT - RPIBEERAA AR
BREBRRITENRRIZE - ZEE TNEESH - 1A
BRERARE - BIKARBDBEERY NSRS &
BRERRRE - ARESEEHENRR -



Energy Saving

BiRERR 32

Implement the Three Off and One
Closed Management Regulations,

and formulate energy management
and control plans.

EE (CH—REEHRE) - A
EAEREIREIETT R ©

Formulate the Time system of Hong
Yang Plaza Fountains and Water
Features and the System of Lighting
for Commercially-Lit Facades to control
the lighting time of landscape and
external facades to reduce energy use.

HE CGAGESER KRBT
MRE) M (BERAIIESR(E
HIE) - RS RBAINIE S
BB - TR BEIRIEAE ©
According to the Sunshade Opening
and Closing System, adjust the natural
lighting time of commercial places in a
timely manner to reduce costs and
improve efficiency.

KB CERSEFRERE) @ B3
BEESHNB AR - LAR
ERALIR K o

Arrange special personnel to patrol the
shop building regularly to ensure that
the water and electricity facilities can
be closed in time when they are not in
use, so as to prevent unnecessary
waste of resources.

ZHEE AN EHH AT

1w BRKEREEMERRER
RESEAR - BB RAEBRE o

MGt EREARAR

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Orderly management
of waste

BERNEFER

Establish the Waste Removal Routes
and Management Regulations, which
stipulates that catering tenants need
to use qualified containers to collect
garbage and follow the designated
garbage transportation route.

HIE BB ERTREEMR

&) - REBREPHEMERR
FRUCER IR, - I AR TE VAL UE
BgRIL o

Merchants are required to classify
their waste and store it in designated
locations to ensure timely cleaning.
EREPHHEEENEEETH
1B WEREEE - R RE
BEE o

RE HEREARS

Advocating green leasing

BEREHE

Strengthen the guidance of green
business philosophy of merchants,
supervise and help merchants save
electricity in daily inspection.

IR PARELERREIE  BE
MEHBREEBEPHNELE
Itis strictly required that tenants
comply with internal environmental
protection systems such as the
Hongyang Decoration Manual

to build a green mall with energy
conservation, environmental
protection and healthy development.
BB ES KA EST (SABEE
FM) SAERRGE - F3EERE
RR  ERERNOKERS -
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BB HERELBHRS

Green office

RREPR R

We advocate green and low-carbon office methods to create an ~ HKfIEE&BERMM AT - EEEAILLERR
environmental atmosphere within the group. We cultivate employees’  SE - P EE T /KM EEH - HEEER (LW
awareness of water and electricity conservation, promote paperless 2 ~ 2 EBEMRETT - 1% LEE {18 TR B4k
office and promote low-carbon travel. We hope that every employee can @I AWETE - KEAEBR AN FEEREZ
become a practitioner of green office and work together to achieve the meEh e

company’s sustainable development goals.

Conference Room
use

EREEA

The meeting room shall be pre-agreed in advance, and unreasonable or long-term occupation of the meeting room
shall be prohibited;

BREMAFTRNEL - BETESBENLARBEAERE

The meeting room is fully occupied, and the equipment, lighting lamps, air adjustment, etc. are required to be held;
CREEMATER  BRRE  RAR  ZRSLEER - BeRSEERG

It is forbidden to use disposable materials to paste the wall and top of the conference room. In case of special
circumstances, report in advance.

BHREZEA R RAEEE  TEES - MERKIER - FhemE -

Air conditioning
lighting use

ZRRAER

During office hours in summer and winter, the air conditioner shall be turned on according to the actual demand,
and the doors and windows shall be closed when the air conditioner is turned on to avoid energy waste;
BEAMENPHARBBREBEERBRMARZESR  EE#ARBETIEHERME @2 RRE

Natural light shall be used for lighting in office area as much as possible. If necessary, light sources shall be used
reasonably. After work, light sources shall be turned off in time. Local lighting shall be provided for weekend and
holiday work;
MARBAIEERBARETRE - LER  SEEAXR - TR RSEEBAEIR - BERXERE N
JREBARAR

The use of high-power electrical appliances is prohibited in office areas, and the lighting of public areas and corridors
is uniformly regulated by the property.

WMAESBIEFERARINEER - DE  BENRARMERT A -

Office supplies use

Y mER

Use office supplies and toilet paper as needed to avoid waste;

PARM  WERARIRFRA  #ERE

The company's green plants are maintained by special personnel to avoid arbitrary watering,
NEKEBEAEE  HEBEERE

Water dispensers and coffee makers are used as needed and waste is prohibited.

UK - MPFERIZFBER - ZEIERE -

Green Office Initiatives

BRERNER
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Green culture

Redsun Properties is committed to becoming a practitioner and
disseminator of green low-carbon culture. In order to achieve this goal,
we actively carry out green culture promotion activities to enhance
employees’ low-carbon awareness. To this end, we have formulated
a series of policies to provide a solid guarantee for the transmission of
green concepts. In addition to the Waste Classification Management
System, we also issued the Proposal on Energy Conservation and
Consumption Reduction of the Headquarters Building to all employees,
encouraging them to take energy-saving and emission reduction
measures in their daily work and work together to achieve the company’s
green development goals. Promotion and implementation of green
culture:

RE HEREARS

mexXt

Sh S b EE B S OB R AR B R AR L BT B B (F 4
E-RTERE-BR RMEBRRESEXILEE
AE)  MRABTHERER - At - HABIET R
SRR - REEESNERREREERE  KREIR
DREEHEIN RPEMNEZEETHHT (EHA
ERRESERERENERE)  SZBAKEREITIEF
RPN IR - HARERARANKEERE
ZEmE e

Enhanced Environmental Awareness Among Employees

ETRASBEA

In our daily operations, we emphasize fostering employees’ conservation and environmental awareness. By posting reminder tips,

we encourage staff to reduce paper waste. We aim to subtly enhance their eco-consciousness, integrating it into corporate culture to

collectively contribute to protecting the planet.

EREEFELT  BIEESEE TNHORERES - BERPIREEMN L RESTHAIMKFRE - RAPEELES
MR B TRERH - BERALEXL  HAAREMHKREEMNE -

Paper Conservation Tips

KRR L
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BB HERELBHRS

2024 ENVIRONMENTAL DATA PERFORMANCE SHEET

During the reporting period, our environmental performance was as

2024 RIBRIBE MR

HEHA - BAINRBERRBANT ¢

follows:
Category Unit 2024
5l B 20244
Air pollutant emissions’
ZERITRIMBER
CO emissions Kg -
COHERE T -
NOx emissions Kg 10.51
NOxHE & T 10.51
SOx emissions Kg 0.01
SOxBETRE T 001
PM emissions Kg -
PMEERE T -
Wastewater discharge
BE R HER
Wastewater discharge Metric ton 106,131
FERBENE NI 106,131

! The calculation of air pollutant emissions shall refer to the “How to Prepare
Environmental, Social and Governance Report — Appendix Il: Guidelines
for Reporting Environmental Key Performance Indicators” issued by the
Stock Exchange and the "Handbook on Accounting Coefficients of Boiler
Pollutant Output” issued by the Ministry of Ecology and Environment of
the People’s Republic of China. Since natural gas is mainly composed of
methane and a small amount of ethane, propane, nitrogen and butane,
with only a small amount of sulfur impurities, sulfur oxide emissions are
ignored in the calculation process

! ZERS R B A E 2 E B X P ) (LR T ZE R BR
5 e kBRAmE - W RIGMEREBUERE
HEsl) R g AR AN B A AR IR IE A0 B4 10 R YE
POSEREEBTM) - ARARARIZHF RN 2
2k Ak & MT AR RELE8WmME
AP E AR EBEFR BTG



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

MGt EREARAR

BE HEREBHRSE

Category

=zl

Hazardous waste

BEEEY

Fluorescent tube production individual 100
ENREBEEEES & 100
Waste battery generation Kg 1834
BRESHELE T 18.34
Production of other electronic wastes Kg -
HtWEFREEMELE TR -
Ink cartridge production individual 92
E2ELE & 92
Waste liquid generated from equipment maintenance Liter -
RIBHEEREREES Ay =
Non-hazardous waste

BEBERY

Production of general waste/domestic waste Metric ton 5655
—MRAIR RN E LS YNl 5655
Production of kitchen waste Metric ton -
BYRBIIREE S NI -
Total amount of harmless waste Metric ton 5.655
BEERVEE YN 5655
Water consumption

KEFEFE

Municipal Water Metric ton 196,031.13
T BA7K Nl 196,031.13

19

$Z07 140d3d IDNVYNIIAOD ANV 1VIDOS “TYLINIWNOYIANT

—&=

Y - HEHh

FESEN



¥20T 190d3d IDNVYNIIAOD ANV TVIDOS “TY.LNIWNOYIANT

Redsun Properties Group Limited

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE HERERRE

Category

=zl

Energy consumption?

BEIFUH #E2

Purchased power MWh 711887
SNBE JKFL B 7,118.87
Total fuel consumption (automotive gasoline) MWh -
OmAE RS (S )Th) JKFL I -
Total natural gas consumption MWh 71.69
RARBRERE JKERF 7169
Comprehensive energy consumption MWh 7,190.57
AR BERE KRR 7,190.57

Greenhouse gas emissions?

BERBHN

Scope | Greenhouse gas emissions Tonnes CO, equivalent 1.54

HEAERBHRE WE—SULIRE 8 154

Scope Il (Electricity) Greenhouse gas emissions Tonnes CO, equivalent 4,059.89

#E_(BHNEAERBYHE WE—SE(CHEE 4,059.89

Greenhouse gas offsets from trees owned Tonnes CO, equivalent 0.02

BEENB AT RIAERBEHEE mE— bR 2 0.02

Total greenhouse gas emissions Tonnes CO, equivalent 4,061.41

BERBHNES WE— fLIRE & 4,061.41

2 For calculation of total amount of gasoline consumption and natural gas 2 ERERARERBERARRARERENE S5

consumption in comprehensive energy consumption, refer to the GB/T H  2E(GB/T 2589-20204R A BeFERTE @A » B X
2589-2020 General Principles for Calculation of Comprehensive Energy RBITIR SR EUE A 1.33 kgce/m3 ©

Consumption, in which 1.33 kgce/m3 is selected as the natural gas
standard coal conversion coefficient.

3 Category | greenhouse gas emissions mainly come from gasoline use 3 HEDREABHNEERANTVHERTNRARSE

and natural gas use, and are calculated with reference to the National FAELENHN  2ERRBRNE(TEEMITELER
Development and Reform Commission’s Guidelines for Accounting EREBHBZE S FEBEREGET)RESE - &

Sy
T A

B8R %L

SEESEN

Methods and Reporting of Greenhouse Gas Emissions by Enterprises in
Other Industries (Trial). Category Il greenhouse gas emissions mainly come
from the emissions generated by the use of purchased electricity, which
are calculated according to the average emission factors of the national
power grid in 2022 in the Notice on the Management of Greenhouse Gas
Emission Reports of Enterprises in the Power Generation Industry in 2023-
2025 issued by the Ministry of Ecology and Environment of the People’s
Republic of China.

B AEREHREZREMINEENFRAEENY
R ARIR A EEA R AR A AR IR IR IR 4 A CRAR AT
20232025 F B BT X AETRBHMNREEE A
TERBAN F2022F E2HEMFIIHRA FHE -



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE dHERERRE

MGt EREARAR

Category

=zl

Wastewater discharge

BEKHER

Wastewater discharge density MT/m? GFA 1.06
REKBE R 2 RUE T F KRR 1.06
Nonhazardous waste

EmEBEREY

Nonhazardous waste density MT/m? GFA -
BEEZENTE RWE T F KRR E A -
Water consumption

KEFEFE

Water consumption density MT/m? GFA 1.96
IKEREFEEE NME T OKEEEE 196
Energy consumption

REIFUR#E

Comprehensive energy consumption density MWh/m? GFA 0.07
ERREE KEE T REEEE 0.07
Greenhouse gas emission density Ton CO; equivalent/m? GFA 0.04
BERBHENEE WE—SLIRE 8 T KREmE 0.04
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Redsun Properties Group Limited

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIR HEegRkER®RE

TALENTS-CENTRIC

Redsun Properties always firmly believes that talents are the core driving
force for the sustainable development of enterprises. By improving the
recruitment, training and incentive mechanism of talents, we have built
a scientific talent development system and are committed to providing
every employee with a broad development platform and a clear career
promotion channel. At the same time, we continue to optimize the salary
and welfare system to ensure that the legitimate rights and interests of
employees are fully protected, and through the organization of a variety
of special activities, we pay attention to the physical and mental health
and occupational safety of employees and strive to create a working
atmosphere full of care and belonging. In these efforts, we work hand in
hand with our employees to grow together and strive for a better future.

Gathering Employee

Redsun Properties understands the importance of talents to the
development of enterprises, actively introduces outstanding talents in
various fields, and establishes a sound talent training mechanism. We
invest resources to support employee growth, continuously optimize
remuneration and benefits, and protect employees’ rights and interests.
At the same time, various activities are held to enhance team cohesion
and pay attention to occupational health and safety of employees.
Redsun Properties and its employees move forward side by side and
draw a brilliant future together on the road of common growth.

Talent attraction

Redsun Properties strictly abides by a series of labor and security
regulations such as the Labor Law of the People’s Republic of China,
the Labor Contract Law of the People’s Republic of China and the Law
of the People’s Republic of China on the Protection of Minors to ensure
the legality and standardization of human resources practice. We
resolutely resist any form of forced labor, prohibit the employment of
child labor, and eliminate any form of discrimination, so as to ensure that
every employee can find equal development opportunities in Redsun
Properties. Meanwhile, if any illegal employment of child labor or forced
labor is discovered, Redsun Properties will severely punish the relevant
employees involved. These commitments not only reflect our respect for
the law but also our practice of social responsibility, aiming to attract and
retain talented people.

by

LBHMERKREE  AATREEFEZRNZLD
7o BEBTE AT WRE - BREEES - &
BTHMEBENATERER  ZORREUETREH
FEFARNERTMBMAB RS BE - Rk - 1M
FEEBCHFMENRER  BRREINAEERBIR
DRE - WEBEBLESYNREEY  WIBT
MmELREERELE  BHEE—EAxNBRER
BRENTELAE EELZNT  BRMAESTIEFL
# - KRARE - REREEREME -

BHET

MZHERBASHEXERNERME - BHRsIES
BIEFAT > WRILTENATEERS - R
ABERXFBEIRE  THEHELCHMEN  REEET
- AR BNZEEEEREGRRES  BIE
THERERZE - AFHMERB TW/ERT £
FIRRAER L - BTFRREEORRER -

AT R 5]

ShRZ I E BAR T (R E AR K MBS EE) (FEA
REMBELEHE RIE) (P E ARKMBERKF ARE
F)E—RINBHRIEER  BRANBEREENA
EVEBRAR EB 1 o FPI ERORIEK Il (] 2 X B9 98 Il 85
BREREREL  ARERERTEANBRTR  RE
BUBTHEAELGHEXRIINFENERES - F
B MEEREREBEIXARGS T - sAGMER
BREEERSER T - EEAGEMERR T RMY
FENEE - BERMUEEEENETT - §ERS
WEEEBFAS -
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

In order to absorb diversified talents and comprehensively promote
the development of enterprises, Redsun Properties has actively
implemented a multi-dimensional talent recruitment strategy. On one
hand, through campus recruitment, attract outstanding graduates with
passion and innovation; On the other hand, it introduces elites through
social recruitment. At the same time, through the internal competition
mechanism, employees are provided with internal transfer and
promotion opportunities to ensure the sustainability and stability of the
construction of the enterprise’s talent echelon.

RE HEREARS

SMZHERTMZITIAT  2HESEERRR - 1B
BEET ZHRENAST BEERE - — T EERBRARRK
BRE W2 AHBRAMNINESFTERXE 55—
TEBBHEERE  SPERRAL - RERBAEH
Bs > SETREANEENETHE  BREXE
AT BB EROFEENBEN -

« Actively introduce young talents to the
Group by building a collaboration bridge
with local colleges and universities

. EBEEEM T BB IERR -
BERARES EFESH

« Redsun Elites — Marketing Elite Campus
Recruitment Plan to attract and cultivate
future marketing responsibilities

o [BAEA | — BHBRRERSE
B RS W RS TIEEE

« Through a variety of channels such as
special recruitment, internal recommen-
dation and headhunting promotion, we
accurately absorb senior professionals in
the industry, actively invite like-minded
elites, and work with Redsun Properties
to draw a blueprint for development

. RBSERCMEIERE - NS
RN S - BEERMERNER
EAT - BEREEERES B
B EETF G BRER

« Through internal in-depth mining, in
view of the core vacant positions, the
Group follows the strategy of “internal
before external’, and gives priority to
internal talent training and promotion
opportunities through internal
competition for positions in accordance
with the principles of openness, fairness
and impartiality, so as to promote the
reasonable flow and optimal allocation
of talents within the Group

« Redsun Management Trainees —
Management of elite recruitment plan
for trainees, shaping future core business
members and team leaders

o [SARBAE | — BIRAIEEURRERTE -
IBERIRAZERS K B BB R

Campus recruitment Social Recruitment

HEEE

- EBAEBREEE - SHERLZRE
iz - 818 [ERRIN HOSRES - KIR
RF - RF - REMRA - BBRE
WS L - BEZERARAT
ERREAES - UtHESHEERI
ATHRIEREEELARE

« In 2024, internal promotions accounted
for 60% of total hires, while external
recruitment made up 40%, with priority
given to maintaining talent continuity in
critical positions

o 2024F REPEFHELL60% « IMBIELL
40% B RIERAR A A BT

Internal Competition

MRS

Recruitment channels

BRERE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIR HEegRkER®RE

Talent management

Amidst the wave of informatization, Redsun Properties proactively adapts
and actively explores online management pathways, aiming to enhance
corporate operational efficiency and employee satisfaction.

This year, we continuously updated the human resources management
platform, conducted online human resources inspection, and
comprehensively reviewed and evaluated the current situation of human
resources management. Relying on advanced information technology,
we systematically collected, analyzed and compared data, and explored
core sectors such as organizational structure, talent layout, training and
growth, compensation and welfare. We adhere to the comprehensive
coverage, accuracy and objectivity of inspection, laying a solid foundation
for building a more scientific and reasonable human resources
strategy. Looking forward to the future, we will continue to deepen the
informatization construction of human resources management and strive
to achieve the informatization and data management of the whole life
cycle of employees.

At the same time, Redsun Properties has optimized and upgraded the
form of human resources management tools. We focus on improving
the ease of use of the form, the efficiency of data processing and the
accuracy of information, not only simplifying the form operation process,
making it more intuitive and easier to use, but also enhancing the ability
of data collection and analysis, which can more quickly extract key
information and conduct in-depth mining.

AT EHE
SRR T  ABHETBERYBEEHERRA L
EERY EHEERCRELUREETHEE

REE - BAFEEFANBEREETS  £1TRLE
ANKBTIE > 2ABRRALFEANEREENR
R o RFEREE BRI - BPIRGUE - AL
g ORARS THEBERE  ATHR - BIIKE
FERASFZORMR - RPBFURNEEESR - B
EE{REBAL  ABEZENMBRSENANE
IREIE B E R EAE - REARK - HAEHEREA
NEREREBMER  NRERET 24w BN
Rt - BURLER -

RIfs - SASHEHANBREE TAREET TE(L
THE - BAIZFRPEFARENZ AN - BUBREENOX
KR BREREN - MEBL T RERIERE - &
HEMBEHSA @ 8158 T HRWEESHTHAE
BESUE PR IR B B R WETTREIZIE -
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As of December 31, 2024, Redsun Properties has 785 employees, and the & Z=2024% 128318 » shARHEKXBEBE T785A & B
classification of employees by gender, employment type, age group and ~ LIZME R  BIEHER - FHAERIFHEE D IS5

region is as follows: ™~
By gender By gender
tqedz k) tqe k)
464
321
59%
Male Female Male B remale
EHET AR T T A SHETAZ BT AR
By type of employment By type of employment
RERERE S REREZES
773 iy 28
12 17
I
) ) Senior Mid-level Others
Full-‘tlmme Part?t;me management  management
ERAL REAL ROEEE  HEEE s
BT A# BT A BT AH
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BB HERELBHRS

By age group
RERAR B 2D
494
155,
15
30 years old 31-40 41-50 Over 50

and under  years old years old years old
30pEMIAT  31-405%  41-50B%  508%A L
BIH BIH BTI# BT

Compensation and Benefits

Redsun Properties has always taken national laws as its guiding
principles, strictly abided by labor and social security laws and regulations
to safeguard the earnings of every employee. We are acutely aware
that remuneration and benefits serve as a significant barometer of an
employee’s worth and a direct recompense for their diligent endeavors.
Therefore, we are committed to building a fair, reasonable, open and
transparent salary and welfare structure, ensuring that every employee
can feel the warmth and respect of the company, so that their every
effort can be recognized and rewarded.

By region
Rt EE D
501
160
94 I
27
3
[] : k8
North Central East North-east North-west ~ South

China China China China China China
FEpme FEhEL FEREH RIERE AR mHES

R R

M HEREEBZORRIERITEER - BRETS
PNt EREEIRER  RESUBTINSHME -
BFVRA - FTHEENEHEETEBENERER
bREMMPFBM N ERDE - At - RABIR
BE—EAALEE  RFEBRNFTMENRE - HEIR
BUEBTHERTIARMNAKEESE - RMOMNE
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Adhering to the concept of “people-oriented”, Redsun Properties focuses
on building a diversified and comprehensive welfare system to stimulate
employees’ intrinsic potential and work enthusiasm, and strengthen
their loyalty and corporate identity. In order to realize the scientificity
and rationality of the salary and welfare structure, we have issued and
implemented a series of management systems, including the Regulations
on Salary and Welfare Management of Redsun Properties Group,
Employee Welfare Policy of Redsun Properties Group and Management
Rules for Cross-regional Employee Transfer of Redsun Properties Group.
These systems protect the legitimate rights and interests of employees
in an all-round way. We have also carefully adjusted the specific welfare
standards such as transportation subsidies, telephone subsidies and
housing subsidies to ensure that the welfare system is closer to the
actual needs of employees. We recognize that building an excellent
compensation and benefits system is critical to attracting and sustaining
talent. Based on this, Redsun Properties will continue to be committed
to the optimization and upgrading of the remuneration and welfare
system, strive to provide employees with more fair, reasonable and highly
competitive remuneration and welfare, and work with all employees to
jointly drive the sustained prosperity and development of the enterprise.

BE HEREBHRSE

SMEHERAIUABKNINES  EEINEE—EZ
TEEZENBANEBER - LA EE THRNEERE
TR - WhNsR b Py BB E R KRR R © 7%
ERFMEMNEBONMBEESENE RAIESHE
WITT —RIERHE - /@%@A%ﬂﬂéé‘%l%@ﬂh
MEEMRE) GLABIMESE 8 THRNER) AR GLAS
WESEEIFKRAFADERMANE - GLHESR
FRiRE T B THEE# - ROVEH B
B EEHMEFAREIRELT T AMNH
B AEREMNEREMOE TERFR - HIAX
ARHE - BE—EEUNFHEN R RERESI R
HRBATEZEMEE - AN MSHERKER IR
FMEMNBROECEAR  NRRETIREEMR
FAEAGABFINGMEN  BF2E8T
HRBEBEENFEERER -

Redsun Properties Welfare System
ENCE -SRI FA

Statutory basis benefits
BT E AR R

Redsun Properties .
employee benefits - REBEN  HEREERR
shi5 i E R B AR
relocation, certificates, rental, etc.

faikEn - B8 B A

- BiEE - EE

Social insurance, housing fund, statutory holidays, paid leave

HeERR - EERES AERY - HHFHIAR

Insurance benefits: supplementary commercial insurance

Subsidies and benefits: various corporate subsidies, including meals, communications, transportation,

- HEFAEIMA

Gift and welfare: corporate gifts |nc|ud|ng festivals, birthdays, weddings, births, hospitalizations, etc.

exEr: 26H - £H - &5

EREMEEBEARES

Special benefits: including special benefits such as annual medical examination of employees, medical

examination for new employees

BHEN SRTFEER - TET AREBREZREN

Corporate cultural welfare: including corporate culture benefits such as group celebrations, quarterly

team building/geek tours/geek run, holiday care/sympathy and sports activities

EEXCEH
AEE

AE - ZEER /BET/BEEL  SHABE/ER - TR X8
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIR HEegRkER®RE

Employee Care

Redsun Properties is committed to creating a cultural atmosphere that
promotes harmony between individuals and teams. We attach great
importance to improving employee benefits and workplace experience.
We adhere to the “people-oriented” welfare concept, actively build
efficient communication bridges, organize colorful employee care
projects, and strive to make every employee feel their own value and
sense of achievement on their career path, and harvest happiness and
belonging at all levels of life.

Employee communication

Redsun Properties has implemented diversified communication
measures to strengthen internal contacts. New employee training quickly
integrated into the team, while transmitting the company culture; The
employment report provides employees with the opportunity to show
themselves and accept the evaluation of their superiors; Performance
coaching helps employees plan their career paths through personalized
coaching. The talent inventory mechanism accurately identifies talents
and provides support for echelon construction. The promotion and
salary adjustment process are transparent, which encourages employees
to pursue higher achievements. Veteran employee seminars to share
experiences and enhance cultural identity. The employee mailbox
serves as a feedback platform to collect real opinions and improve the
organization’s responsiveness. The president and general manager
directly communicate with each other in face-to-face activities, so that
the senior management can listen to the grass-roots voice and promote
the rationality of decision-making. Irregular research activities to deeply
understand the needs of employees and ensure that the company’s
policies are close to the voice of employees. These practical measures
together form the communication network of Redsun Properties, aiming
to build a positive and open working environment.

ETHE

ShFE IO EE B TA 4 — B (e A {IE A B2 (B AN 3 AL R
XAEGE BAREEREABINENFERE
Bi5ER - HMBTIAA/KXINEFES - BE&RiE
ERuMEABR  ABZYNETIREEAER - X
BB THEBFER CHMERe g snEREMH
B WHAENS AR REERERBR

BT E#E
ABHEERT 2B RBEIUG(CAIHE -
METHIRERABRN - RBSEEQRXL  BIE
MBAEBTRETEREREESY ERTHHOKS
BRHERBEMIES  EHETHREWELRRR
8o AABEEFIBHERBIAS - BB ERREES
B BARAFBIREN  HEBETERERKHM -
ELEIRASHDZLGH  HAEUERRA - BIEMIE
ABRETE  WEEEER  RAAGBERSED -2
B ACERYEIHERER EaEREEER
FREREEEE - TEHNATEERAATHE
TITHERK BRABBKMEETLE - ELERIEH
£REKTABHENBBRE  5EBE— @R
& - FARE THEIRIR o



Key communication
channels

TEEBERE

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

New Employee Training
#8 TEFI

Regular employee debriefing
B IE

Performance coaching and feedback

AR B BR

Talent review and feedback

AT BE R R

Staff seminar, staff mailbox
EEIREHE  BITEM

Promotion and scheduling communication

B RREERR

President and general manager face to face

BE - BRIBEEE

MGt EREARAR
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Employee Communication
ETESE

Figure: General Manager Open Dialogue

ARE I S

L
Figure: President’s Dialogue Session

IR
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To ensure fairness, justice, and harmony within the company, employees
who perceive unfair treatment, personal interests being compromised,
disagree with management measures, or discover violations of company
regulations can express their opinions and grievances through various
complaint channels. The complaint process encourages employees
to first attempt to resolve issues through hierarchical reporting, which
aids in dispelling misunderstandings and conflicts at an early stage. If
employees feel that hierarchical reporting does not adequately address
their concerns, they may directly submit a complaint to the Human
Resources and Administration Department or the relevant divisional
leader for more direct and professional handling. The company offers
both face-to-face and written options for lodging complaints to
accommodate different employee preferences and needs. For written
complaints, to ensure the authenticity and traceability of the issue, the
complaint must be submitted with the employee’s name. Through
this mechanism, the company aims to create an open and transparent
communication environment, ensuring that the rights and interests of

every employee are properly safeguarded.

Employee assistance

Redsun Properties established Hongyang Care Fund, demonstrating the
company's deep concern for employees and humanistic feelings. The
fund is designed to help employees cope with unpredictable life changes
such as serious illness of family members and unexpected disasters.
In these difficult times, the Care Fund can quickly provide financial
assistance, share the concerns and difficulties of employees, and convey
the warmth and support of the company as a family.

Hongyang Care Fund also focuses on the career growth and
development of employees. We are committed to providing employees
with comprehensive vocational training and learning resources to help
them continuously improve their professional skills and comprehensive
literacy. Through these training and learning opportunities, employees
will be more able to adapt to market changes and maximize personal
professional value.

BRI HEeRkER®RE

RERAFABORY - RAIEEMGE - F8 TR
BEAZBARAESR - HANGERE  HBAFEE
ERERFBEARR  THBERFEERIRREMNTT
R TRBZERFREREEREFFK - AR

ERBETIHABAERRRNTABREE  EF
BRI ERCRRBETE - EETIR/ERR
BRORBEM R R - AIERRAANTTHREBH D EBER
HEEF  WESERERNEXNERE - ERFER
bR TEREEEMEEE  LWERTRE
TITHRFETR - HBEBEEHAF - RERFENE
BMHEAENE  PHREFTEALRR - BBE—H#
B AREEBE AR  ERNERRE - BR
BUBTHREABIZERE -

ETEH

SAGHEBINSAGEER S - BT AFYE LRY
MEEEANIBIE ZECEAMPHE IRYUFENR
FEREBER  BEBEINLHERATEANETER
ek o MELRERZ  BEE DML RREHLE
ERERE) - REIHEMHE  FELARNRRER
B RBE BT 4 -

AEHEESMERNE THBERRERR - HM
BHAORABETRHETUMNBESEIRBEEFR - B
N PIFBRT EXEREREA RS - BBELF
HEPHe  BIRERIEETSE  BREAR
EBEORKE -
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RIR HEegRkER®RE

Women care

At Redsun Properties, We fully recognize the indispensable role of female
employees in the development of our enterprise and are continuously
committed to safeguarding their rights and enhancing their welfare
benefits. We firmly believe that gender is not a measure of professional
competence, and therefore, we staunchly uphold equal employment
opportunities, ensuring that female employees have access to the same
platforms for growth and development as their male counterparts.

In order to show our special care for female employees, we distribute
condolences and gifts to female employees fighting in the front line on
important holidays such as Women's Day and Mother's Day, so that they
can deeply understand the company’s care and support. At the same
time, we strictly comply with national and local laws and regulations, and
provide full maternity leave and welfare care for female employees in the
“third phase” (pregnancy, maternity and lactation), including maternity
condolences issued by the Group, flexible adjustment of daily workload,
and the establishment of mother-to-child friendly facilities. These
measures are aimed at helping female employees find a better balance
between work and family, so that they can also feel the warmth and
support from the company when they welcome a new life.

Team building activities

At Redsun Properties, we believe that employees’ happiness and sense
of belonging are the key cornerstones to promote the company’s
development. To this end, we have carefully organized a wide range of
employee activities aimed at enhancing team cohesion and collaborative
spirit.

ZtEE

FEOLGHE - BRSO RBILEETHEREHRN
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Redsun Properties’s “Spring Geek Trip” Hiking Activities

MEHEIFEFRETIESELED

On April 21, 2024, Redsun Properties Headquarters and Nanjing Company jointly held the “Spring Geek Trip” hiking activity, aiming to

enhance team cohesion and advocate the concept of green ecology. During the activity, while getting close to nature and enjoying the

beautiful spring day, the employees deepened their mutual understanding and friendship through challenges and cooperation, and

injected new vitality into the company’s development.

2024F4R21R - SASHERRHEERARBASER TIREZTRETTIRIEIEY - EEEREFRRENLIEBREERE
2o APt BEIMEROCER  EXFRAXMNER - BERBEBEINR T RUHEN TRERE - RARERIA

THEENET o

Redsun Properties’s “Spring Geek Trip” Hiking Activities
SAEHEIEFRETIHSELEY
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Redsun Properties Parent-child Games Activities

SMEER FESEED

On May 26, 2024, during the anniversary celebration of Redsun Properties, we carefully planned a new parent-child sports meeting,
inviting all employees to participate with their children. In a series of interesting sports check-in projects, employees and their children
faced challenges together and fully enjoyed the joy of parent-child interaction amidst laughter and cheers.

202455268 - EELGHEREZER BAIBLRE T —SHREENRFEYS  BF2RBREIHETL—RL2HE-
ERIBREENESHITREES  ETEZFALDIE  REBXERAZZRNFEBHNEY -

T T :':IJ"II— i1

¥ maw

Redsun Properties Parent-child Games Activities

MEHERTEDEEY
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Mid-Autumn Festival Employee Care Activities

PUREBETHIEES

On September 14, 2024, during the Mid-Autumn Festival, Redsun Properties Group Headquarters held a warm and traditional cultural
charm of employee care activities. During the activity, employees gathered together and participated in colorful interactive links such
as riddle-guessing and Dice Rolling PK, which not only deepened the emotional communication among employees, but also made
everyone enjoy the warmth and happiness of traditional festivals after busy work.

20245F9 148 - BEPNEE  ASMESEANENT —HARAEMEAER X LBRNE THIEES - FFHF - BT
MEE -2 2HETEEH BHPKELEEZSYNEHIRG - MENRT EI 2 HANERRM - LB ARETHENTIEZ
B8R EXITEHEH )RR RS

Redsun Properties Mid-Autumn Festival Employee Care Activities

ShFgHERRIKENE TRARIEE

These diversified employee activities greatly enhance the cohesion and B4 L 5L H) B TIEE IR KM 7 B TRREE /) 2
sense of belonging of employees, while also demonstrating the unique  SRBR * Rt EE TG HER A — KDL EX
corporate culture of Redsun Properties. We firmly believe that making 1t » TffIR1E @ EE TR YE SRR MR 2 EBIE
employees deeply feel the company’s care and warmth can make — BESFEMAIENBEE LT G TE - BEENRERERE
them more actively devote themselves to work and inject inexhaustible AATIBHE S o

impetus into the long-term development of the enterprise.
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As of 31 December 2024, the voluntary turnover rate of Redsun Properties

by gender, age group and region is as follows:

B E2024F12A318 © Al EZ R - FHEcHERI K&
WEEHHE T RARMT ¢

ESG Report Collection 2024

2024FESGHREWEAR

Employee turnover rate by gender
RURBTHEER KL R
Turnover rate of male employees
SUHBITRKELE

Turnover rate of female employees

LM B TR

Employee turnover rate by age group
RERAERBINESRALR
Turnover rate of employees aged 30 and below
30mMATEIRAR

Turnover rate of employees aged 31-40
31-40p% B TR %

Turnover rate of employees aged 41-50
41-50p% B TiRAK XK

Turnover rate of employees over the age of 50
50B% A B TRk &

Employee turnover rate by region
BRiESSHEER KL R
Employee turnover rate in North China
EitEEESRELX

Employee turnover rate in Central China
EhEEEERALX

Employee turnover rate in East China
EREHEERKLE

Employee turnover rate in Northwest China
bR EE &Rk X

Employee turnover rate in South China

M REREERKLE

%
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Employee Development

Our group is making every effort to establish a comprehensive talent
cultivation model. We formulate career development plans according
to the characteristics of each employee and lay out a clear career
advancement path. We continuously optimize the management system
covering all stages of talent growth, make use of abundant online
learning resources and talent evaluation mechanisms to strengthen the
talent reserve and improve the professional proficiency of talents, thus
laying a solid talent foundation for the long-term development of the
enterprise.

Training enhancement

We are committed to continuously optimizing the employee training
system. This system takes the business strategy as the core, centers on
the customer, and unfolds around two pillars: the construction of the
leadership echelon and the improvement of professional capabilities.
Relying on the online learning platform and talent assessment and
inventory as the cornerstones, it aims to achieve multiple training goals,
such as strategic alignment, business focus, professional refinement,
talent cultivation, and the deep — rooted implantation of core values.
Under this framework, our training system is carefully divided into three
core segments, comprehensively covering the identification, cultivation,
reserve, and supply of talents.

R -#HEBRERARS

BTEE
AEEZNBEEHUMATHEER - HHELE
Im%%%iﬁﬁﬁﬁﬁﬂ'ﬁﬁﬁﬁwmﬁﬁﬂﬁ
B o %Fﬁifﬁ{b/@%AWWENIB%EXE’J SPEL

- MAEENEREBERMAL FEES - i€§
AT e ? BATHEZRKY  BEENRERR

TTEENASERE -

252 H

BABNORFHEBLCETRIBR  ZBANLEE
BAZD  AEPARTL  YESERENBEER
MEZRENREIRMAXITERRA - BEHEREBF M
AT HEBEEREL  EEEREBIBF - XHEE
£ HERBE ATHERRUEBEBRRESZER
FIBR - HWAERT - HAIWNEIEBEBLED R=
REZORSE - 2HBEAANH - BE - HHEEH
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Talent Incubation Plan

A AL EH 8

«  Through "Leadership scheme’, "Brigadier scheme”and “Redsun Management Trainees Scheme” and “Redsun Elites scheme” specially designed
for young talents, we are committed to training batches of future leaders with high professionalism and leadership, and building a solid talent
echelon for the company.

< HfEE [REAE] DEREE] URRFERATEBHITEN [AB4E] (A4 BE  r BORNERARSEZERBME
BHMARRESE  REFEBEREOAT B

Professional Skills Construction

«  Through measures such as "Cornerstone Action""Organizing Proiect-based Operation 2.0"and “internal Trainee Project, we help employees
master in-depth business knowledge and improve their practical business capability to build an efficient and innovative team for the
company.

- BMmA [EATH] [HEEEALEZ20] M [WIIEIER | S84 HEPHETRAZREGNH - BRAE8ESH - AEOET
E—XBBEIT - ERAIFIBEEK

Strategy and Cultural Inheritance

BB B ST L {8

«  Through the strategy and cultural knowledge workshop and talent review mechanism, we tap and cultivate core talents with strategic vision
and cultural identity to provide strong support for the long-term development of the enterprise.

o BRBERESUEABTEGNARAS RS - 2  FREGEBRATUERBANZOAT - REFNREERIEHRSE
hxtg -

Three Major Training Paths of Redsun Properties
ShRR L E = KIS B
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Redsun Properties puts the growth and development of employees first, B ERETIMNREZERRAEMN - BRETIR
provides employees with rich training programs, and helps employees HE=HIEIIEE - PHE ITBFEBNMER -
achieve their career ideals.

Special Business Training

KB HEEE

In order to meet the needs of industry development and business management, Redsun Properties has carefully planned a series of
training activities. Each functional module of the Group has conducted four online live training sessions based on core issues, which are
taught by the functional leaders of the Group in person, with an average attendance of more than 200 people. At the same time, based
on the management needs of front-line teams, we carried out six activities to send classes to the front-line, with an average number of
participants exceeding 30.

RTMBITEBRRBINEBEENTE @ sAGMERORE T —FIIFINED - FESBEREREROEEET T4
HE FEESE AEEBEATARBER - HH2EANREBIE200A - AR - BMEE —SEFNERT K AET6
HXRE —RHEE) - BH2EABEBRE0A -

Operation-oriented
bl
LA%F RBEA

Strategic synergy, business focus, professional progress and precipitation, talent development, deeply-rooted core values

B o EBBR « ERMEEITIR « A7EE « ROHERRE

Leadership Ladder
Developmgnt Center Professional Competence Development Center Cross - industry Projects

BAHAIBBEBRD O EXEIBRDL BEXEAR

Leadership Scheme
(regional general manager and

Strategic/cultural consensus workshops
(for all employees and key employees)

the management team, Product Operation Marketing Uil 4 EHLABT
heads of functional departments) ER iE Py v #%/Y{bgf #HI S
~ . (RB&EHAT)
FEaE Procurement line Customer - relation Customer research, Investment, HR, and ) -
(R RGEEET - BaE—IEF) backbone line backbone planning channel  Information line backbone Internal Trainer Project
BREEEH EHIESEH B EEEE B8 AN (expert group members + business backbones,
- TS HR backbones)
Brigadier Scheme Cost line backb Engi line backb Marketing PM REIER]
(head of group module, regional head of function, Oﬁ;z“;{‘;ﬁ;ﬁg ;ﬂe nglneleg?%lgA;; one a;kzgr;gM (ExREKE +§1§rﬂ$$ HRE &)
project general manager) B e = Finance & Funding
ARG & line backbone Talent Standard/Targeted Talent Selection
(EEEREAA  REBEE - HEH) Design line backbone  Operation line backbone Placement advisor B - (for all employees/department heads,
BEHRRE B ERGRER BXER BERRER recruitment line)
Newly Promoted Manager = AR RR RIRES &
(newly promoted/ Line Foundation (enhancing professional capabilities of each line & cross - line collaboration) (ZR/HPAKA - BEKR)
newly h\redgorlthne manager) BREA (RREXRENRHR &) Key Communication/Efficient Talent Cultivation
t
(%ﬁgﬂ/%ﬂ\%m RIEE) Organizational Project - based Operation (centered on operation and customers) (rﬁ;a;;gge/n;e};u:r;e)
Y (S N Y =B E
HBEBCEE (EENETFMETRL) EEET
Redsun Management Trainees/ Review and Case Accumulation of Reviews (individual reviews, project reviews, case library) Redsun’s Work Rule Project
Redsun Elites (managerial competence) BREARGIE (EABER  BEES  ROIE) (for supervisors and above)
SABAEMT, BN (BIBREN) shB5 THEETHE
(EERRIAL)

Successful start/Newcomer integration (new staffs, mid-level to senior management executives and senior management members)
BMAGAL #5% "E)

ne learning platform (corporate cultur sun's Work Rule, Redsun's lecture hall career quality and work incentive enhancement series,

=

Redsun Properties’ Talent Development and Cultivation Scheme in 2024
ShESHIEE 2024 FF AT B R BRIR B 1 8l
2024 Redsun Properties Training Plan
20244F ARG I EE SR A AR Bl
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As of December 31, 2024, the number of employees trained by Redsun & Z=2024F 128318 - sARGHE 8 T I A &iE473
Properties reached 473, with training hours of 40205 hours, average A - 1Bl KZE4,0205/06 - B8 TFHZFH
training hours per employee of 8.5 hours, and training coverage rate of ~ &8.5/)\F » HEFITE & R iE60.25% ©

60.25%.

Number of employees trained by gender

BUERBSNZINET AR

286

187

Male Female

SHETRIIAK TIEE TRIIAL

Number of employees trained
by employment type
RESEMNEINZIETAH

297
164
12
—
Middle level Senior Other
management  management employees

BREIEE hARERE HMET
BTIXIAE BEIZIABK ZHNAB

Percentage of employees trained by gender

BHRBSNRIETHTE

60.47%
Male B female
SHERIRIES ZHEBTIXIED

Percentage of employees trained by employment type
RESEREINZINETHDL

2%

63%

B senior [ Middle level Other
management management employees
EREEE PRERE HtMET
BIXIAESL BIXZIEDE ZAE
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Average training hours by gender
BriERE S
BEEETRZINFIINEH

85 85
Male Female
BiEEITZI ZEB T
TN AN B

Promotion mechanism

Redsun Properties has a profound understanding of the path to
employees’ career growth. It has meticulously constructed a competency
model and continuously improved the promotion and assessment
mechanisms, aiming to lay out a diversified and clear career development
track for all employees. This track spans multiple dimensions such
as professionalism, management, and sales, meeting the needs
of employees with different professional backgrounds and career
aspirations.

We comply with the requirements and standards of the Position and Rank
System Management Policy and Redsun Properties Group Employee
Transfer Management Specification, and have carefully planned the
promotion channels and qualification criteria of each position and
level, so as to provide employees with a clear career orientation and
development orientation.

In Redsun Properties, we fully cover the qualification evaluation, career
counseling and vocational training resources, ensure that every employee
can obtain valuable opportunities for internal promotion, create a fair
and transparent competition stage, so that every employee can move
forward equally on the career path.

B HAREARE

Average training hours by employment type

BESERE D -
BHREISTAZ IR

8.5
8
7 I

Senior Middle level Other
management  management employees
ERERE PRERE HitET

BTFH/NEH BTV NRER T PEH

B

SMEHERZETIRERKZE  BUOBREBENR
B SERESTTEEEKE  EERZBRETHR
—IRZ Ll BWHBEERAY - EHRONREER
X B HEFZELE METABESRER
EEBMEBTIHER -
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BT EERER -
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BB HEREBHRSE

For reserved talents, we have established a dynamic talent pool
management mechanism to ensure the continuous updating and
optimization of the talent pool. Through regular evaluation and
adjustment, we can timely identify and absorb new talents, while
maintaining the dynamic management of existing talents to ensure
that they are always in the best state. In terms of performance appraisal,
we have implemented an incentive mechanism closely linked to
remuneration to ensure that the performance bonus can truly and fairly
reflect the quarterly and annual work performance of employees, so as to
stimulate their enthusiasm and creativity.

Cultivation

BE

Shortlisting
b 37

1. Self-learning Completion rate
1. AHBEF-BEBFTERE

Talent review results + knowledge +
experience + personal characteristics
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Stage training Summary report
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Tutor teaching Ability evaluation
Select talents with high ability, high EEHEH R N T
potential and high performance into
the reserve talent pool
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Health and Safety

In Redsun Properties, we fully understand that safety production is the
cornerstone of sustainable development of enterprises, and an important
prerequisite for ensuring the life and health of employees, maintaining
social stability and promoting environmental harmony. Therefore, we
always put safety production in the first place. By establishing a sound
management system, a sound safety management structure and a series
of effective safety management measures, we ensure that every link in
the construction process conforms to safety standards, laying a solid

foundation for the sustainable development of the company.

Safe production

In order to standardize construction behavior and improve safety
management level, Redsun Properties has formulated a series of safety
management norms such as Project Assessment Management System
and Engineering Technology Management System, and adhered to the
implementation of Redsun Properties Safety and Civilized Construction
Standards. The standard covers construction safety, environmental
protection, civilized construction and other aspects, and provides clear
code of conducts and operation guidelines for all employees. We require
all construction personnel to strictly comply with this standard to ensure
that every work in the construction process can meet the requirements
of safety, efficiency and environmental protection. The board of directors
of Redsun Properties attaches great importance to work safety and
incorporates it into the company’s strategic planning and annual work
plan. The Board of Directors shall regularly listen to reports on work
safety, review major work safety matters, and ensure that the Company’s
work safety is effectively promoted. All departments of the company
strictly supervise the work safety in their respective fields according to the
division of responsibilities. For possible major safety accidents, we have
established early warning mechanism and emergency plan to ensure
rapid response and effective disposal in case of accidents.

R -#HEBRERARS

REEZE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIR HEegRkER®RE

In order to strengthen the awareness of safety production responsibility,
we incorporate safety production into the management performance
appraisal system. Commend and reward individuals and departments
who have performed well in work safety. We have established a safety
production inspection system, requiring each construction site to
conduct safety production inspection every day to timely discover and
eliminate potential safety hazards. The inspection contents include but
are not limited to the safety status of equipment and facilities, code of
conducts of operators, environmental sanitation of construction site, etc.
In order to improve the fire safety awareness and emergency response
ability of employees, we organize fire drills on a regular basis. Make
employees familiar with the use of fire equipment and escape routes
by simulating fire scenarios to ensure rapid evacuation and effective
firefighting in case of fire. For all kinds of possible safety accidents, we
have formulated detailed safety emergency plans. The plan includes
emergency organization system, emergency response procedures,
emergency response measures and other contents to ensure that the
plan can be quickly launched, and rescue work can be carried out in
an orderly manner when an accident occurs. At the same time, special
inspection shall be carried out on a weekly basis for different construction
links and safety hazards. Timely identify and rectify existing problems.

In order to improve the safety production awareness and skill level of
employees, we carry out weekly safety production theme training. The
training covers production safety laws and regulations, safety operation
procedures, emergency rescue knowledge and other aspects. Through
training, we enable employees to better understand the importance of
safe production, master the necessary safety knowledge and skills, and
provide a strong guarantee for the company’s safe production work. As
of December 31, 2024, the training coverage rate of Redsun Properties
employees reached 60.25%.

Safe production is the eternal theme of Redsun Properties. We will
continue to adhere to the principle of “safety first”, constantly improve
the safety production management system and mechanism, strengthen
the implementation and execution of safety management measures,

RBELZEEERTES  BABL2EETIEAA
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HEEAMEF - 8 TREMER - RABRLT X2
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and ensure that the company’s safety production work achieves more  {FEH @K FIEF HE - KAHBS T2 EESTENE
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Q remarkable results. At the same time, we also look forward to working B © AEEMHELE - BRASEEXREIEI RN
j;% with all sectors of society to jointly promote the development of work £

“\‘ji* safety, and contribute to building a harmonious society and achieving
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Occupational health

Over the past three years, Redsun Properties has consistently prioritized
safety as a core element of corporate development. The company has
strictly adhered to relevant national laws and regulations, and there
have been no fatalities caused by work-related incidents. This has
successfully achieved the goal of zero workplace injuries. While ensuring
production safety, Redsun Properties also attaches great importance
to the occupational health of employees, thoroughly implements
the requirements of the Law of the People’s Republic of China on the
Prevention and Control of Occupational Diseases, and is committed to
creating a safe and healthy working environment for employees. No lost
days due to work injury during the reporting period.

In order to achieve this goal, we have established close cooperation
with professional medical institutions, providing employees with
comprehensive physical examination services on a regular basis, helping
them to grasp their health status in a timely manner and prevent
potential occupational disease risks. In addition, we also pay attention
to the daily health protection of employees. Not only do we provide
sufficient high-quality labor protection supplies, but we also have
established an employee sports and fitness club to encourage employees
to actively participate in physical exercise, improve their physical fitness
and enjoy a healthy lifestyle.

For certain positions, such as executives, employees on frequent business
trips, engineering line employees and interns, we provide accidental
injury insurance as an additional security guarantee to ensure that they
can receive timely and effective assistance in the face of unforeseen
accidental risks. This series of measures not only demonstrates Redsun
Properties ‘s deep concern for employee safety, but also further
consolidates the company’s leading position in the field of employee
health management.

R -#HEBRERARS
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Hongyang Plaza Merchant Safety Knowledge and Fire Equipment Use Training

LS RIS T B & 2 8 N 5K B 28 4 A 35 3

This training covers merchants’ safety knowledge, fire equipment using methods and fire emergency procedures, aiming at improving
merchants’ comprehensive quality of emergency response, reducing accident hazards, reducing accident losses and ensuring the
company’s safe, healthy and orderly development.
KRFNABDREE LR AH  HRMER AR KRR
FORLEHER  BRAALE  RE BFOERE-

2 EEREHPNESREGARE  BREFWE

Through the training, merchants not only learned how to identify hazards, but also learned the necessary emergency measures, thus
improving their fire emergency ability and the ability to extinguish initial fires.

BAEI - AEMATNMES2e TNAEMNGER - BERTLENRSKEHR - MEM T A KB D BRI B N R 8
Ik

Hongyang Plaza Merchant Safety Knowledge and Fire Equipment Using Training
ShG B35 P 2 2 A SOR I 2 i AR FI
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

PARTNER COLLABORATION

Redsun Properties has always adhered to the principle of honest
cooperation and common development, maintaining a good relationship
of win-win cooperation with suppliers and other partners in the same
industry. At the same time, Redsun Properties knows that the growth of
enterprises is inseparable from social responsibility. We integrate social
responsibility into the whole process of enterprise development, always
pay attention to the development needs of society, and actively promote
and participate in various charity projects.

Supplier Management

Redsun Properties strictly abides by laws, regulations and industry
regulations, and constantly improves the construction of the supply
chain system and strengthens supplier management based on adhering
to the principle of equality, transparency, openness and sharing.
We have formulated and implemented the Vendor Management
Measures of Redsun Properties Group and the Resource Access List
to regulate the processes of supplier pre-approval, resource review,
inspection, warehousing approval and hierarchical management. We
comprehensively evaluate key indicators such as suppliers’ business
reputation, financial position, legal proceedings and historical
performance, and adopt a one-vote veto policy at key risk points. We
perform a rigorous audit of supplier companies, teams and engineering
quality related to real estate projects to ensure that only the best quality
partners are among our suppliers. During the reporting period, we
added the Notice on Strengthening the Anti-Fraud Management of
Real Estate Project Operation on the basis of this system, which clarifies
the evaluation principles of bidding suppliers and the principles of
recommending units.

Not only do we conduct systematic information audits, but we also have
a dedicated on-site audit team to conduct a comprehensive on-site
evaluation of supplier performance. This evaluation process includes a
comprehensive analysis of the supplier's operational capabilities, product
quality, service levels and compliance. Only those suppliers who pass
the strict inspection can be included in our supplier library and further
cooperate with us. In this way, we ensure that the suppliers we work with
not only have a good reputation and strength, but also meet our high

standards to achieve better business results together.

R -#HEBRERARS
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RE HERERRE

Supplier Receipt

HEBAE

e Suppliers submit basic information of suppliers online through Redsun Properties Procurement Platform to join bid
procurement projects, and will be admitted into supplier database after approval

o HEMBBIHELGHERRT AERRIHEBEANER  2EBRREED - BBERRAOANE

BE

® Review the supplier's basic registration information, business status and business credit information

e Stipulate and standardize access requirements and control actions in accordance with the Resource Access List

®  Atwo-tier (i.e. group and city company) review mechanism is implemented in accordance with resource
classifcation in the stages of admittance into database and shortlisting

s ERMHMERELEMES  KEMALBXERER

o KRR (BERENSE) MEKPRESE—FEAZRKNEEBE

o HEAE - AEBEREREMOBEETER - MM AR MAEZES

v

e Setup a professional on-site inspection team and prepare on-site inspection plans in advance

®  Multi-dimensional inspection of suppliers’ financial, human resources, environmental protection,
professional qualifications, etc, taking full account of the performance of corporate social and
environmental responsibilities

e After the evaluation, submit the evaluation report to the supplier in the Supplier Evaluation module of the
bidding platform

o REFXRMNVSGEZEL - RATHI TR S E %1

o ZHEERMEENMG AN BR BEEEFERN  AROZECLEHSRRFEREETHE

o ERFEREBEBRTA [MHEFHZER] RRAHEEHRIERRE

Qualification review

On-the-spot investigation
BEihER

Supplier Admittance Process
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RE dHEREBRRE

We continue to expand our cooperation with outstanding partners  HfIFERELE2EZHWESEHENEE - 3hEH
across the country. During the reporting period, Redsun Properties had A » SARGHIEE H B 6,561 RALFER » f% @ MR i a)
6,561 suppliers, and the distribution by region and procurement type is B #IERINE

as follows:
Number of suppliers by region
riES HHNHETHE
Wuhan city company
BB TR A
2,355
Nanjing city
company
AREE AR
2,980
Xuzhou city company
BN AR
1226
Classified by procurement as follows: KRB ENT -

Number of suppliers by procurement type

BEEBESHNHEERE

Engineering
construction
ERESeie]
5,666
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIR HEegRkER®RE

During the performance process, we conduct regular audits and irregular
inspections of suppliers to ensure that the performance of suppliers
is compliant and can provide us with high-quality services. For the
improvement needs and potential risks found in the inspection and audit,
we will actively intervene, work closely with suppliers, promote necessary
improvement measures, effectively control risks, and further improve
product quality and supply chain management. During the reporting
period, Redsun Properties inspected and reviewed 382 suppliers.

Supplier Hierarchical Management System

Redsun Properties has established a complete set of supplier grading
management system, and carries out annual review in strict accordance
with the provisions of Supplier Tiered Management System of Redsun
Properties, to ensure that suppliers can be reasonably evaluated and
classified before cooperation. Our assessment cycle is quarterly, semi-
annual and annual. Under the condition of comprehensive consideration
of the service performance of suppliers, suppliers are divided into five
grades: excellent suppliers, qualified suppliers, restricted suppliers,
unqualified suppliers and blacklist suppliers. For excellent suppliers, we
will provide corresponding incentives; For suppliers with a score lower
than 65, we will restrict them from participating in new bidding activities
through the online bidding platform and urge them to rectify. Suppliers
who fail to meet the qualification standards for a long time will be

eliminated.

ERABEF - BMBBHHENRARENEZNT
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Bid deposit, performance
deposit reduction &

VIP seating and honorary
titlesat the Supplier
Conference

HEFARVIP
MET SAEER

Preferential

exemption negotiation rights
RERESE BRHHE
BHRRBERRE

B HEREARS

Preferential bid settlement
BEBEHLE

Exclusive communication
channels

EEEBERE

Excellent Supplier Incentives

EFEHEERBEE

Supplier Integrity

As a member of the Corporate Anti-Fraud Alliance, we always adhere to
the principle of Sunshine Procurement and have zero tolerance for any
form of unfair competition and corruption.

Internally, we have issued the Classification of Fraudulent Behavior
Prohibited for Employees of Hong Yang Group Company and the
Handling Measures for Fraud of Employees of Hong Yang Group
Company, aiming to establish clear standards and handling procedures,
enhance employees’ awareness of integrity, and ensure that internal
management can be effectively controlled.

HER R

FREERFEBEN—8  BARKRBEL LK
BORR  HEAEANTEESRFMNESBRITR
RERREE -

A BABEGHTGLEEREETEIZFERTADR
—BE)MGLEEREETHERERE %)  BER
MBEWEREMBEIERF  BAETMANRERSE -
REE AR EIZRESS BB RIES o

111

$Z07 140d3d IDNVYNIIAOD ANV 1VIDOS “TYLINIWNOYIANT

—&=

121450

N

%

FESEN



Redsun Properties Group Limited

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIR HEegRkER®RE

Externally, we require all suppliers to sign the Integrity Agreement,
which clearly stipulates the terms of commercial integrity and the
responsibilities and obligations of suppliers. Before the start of the
bidding project, we will publicize the company’s development status,
integrity culture, quality requirements to suppliers who meet the
admission standards, so as to implement our value standards, principles
and requirements. At the same time, we will also evaluate and review the
business ethics performance of suppliers, and we will immediately stop
cooperating with suppliers whose integrity performance is not qualified.

Supplier Environmental and Social Management

Redsun Properties always believes that maintaining the stability and
sustainability of the supply chain is inseparable from our joint efforts
and collaboration with many suppliers. For this reason, we incorporate
the performance of suppliers in occupational health and safety,
environmental management and quality management into the Supplier
Management Measures of Redsun Properties Group. In the admittance
assessment, data and on-site audit and annual performance assessment
of suppliers, we pay close attention to the risk points of suppliers in
safe and civilized construction and labor personnel guarantee, so as to
ensure the safe and green implementation of the project. We hope to
actively fulfill social responsibility with all business partners, undertake
the mission of sustainable social development, and create a responsible

business environment.

In the process of supplier management, Redsun Properties has always
adhered to the strict standard requirements for all construction
suppliers, emphasizing that they must undertake the responsibility of
safe and civilized construction and comply with the requirements of
environmental, quality and health certification. During the development
period of the project, we will patrol the construction site to deeply
investigate the supplier's safe and civilized construction behavior, labor
management level, occupational health and safety management and
quality management capabilities. During the reporting period, there

o RMBRMEHEAZB(RLBZESE) @ 1
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were no environmental violations or human rights disputes at the 382

suppliers we reviewed.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

In terms of raw material procurement, Redsun Properties actively
promotes green environmental protection materials, improves the
formaldehyde level requirements of kitchen cabinets, storage, floors and
other products that have a greater impact on the indoor environment,
and provides a better guarantee for the health and safety of owners.
At the same time, we will continue to improve the environmental
protection requirements for building materials and promote the
greening and sustainable development of the industrial chain. Through
these efforts, Redsun Properties hopes to contribute to the construction
of a more environmentally friendly and healthy living space and set a
good example in the industry.

Supplier Communication

Redsun Properties attaches importance to communication and
cooperation with industry partners and maintains good cooperative
relations. We conduct in-depth communication with suppliers through
daily communication, supplier communication meetings, satisfaction
surveys and other ways, clarify our project standards to suppliers to carry
out better cooperation, and make common progress with business
partners in cooperation.

Daily

Supplier

BE HEREBHRSE

ERMERESE @ MBS ERBGHEZGERAM
o BAHEARBZERANEE - WA - ikE
EmMTESRER  AETNRER2REHEED
EVREZ o BB - B Pt iS TE R E RN ZEM B HIR
RER - HBEXBNRES(CNABERR - BBE
L) - LB ER B REREIRER - @ENER
ZHEMNE  YETEAE IR FOER -

RIERBE

A EEREITERH ZHNBRERE - RITR
HHAIERE - RFPABAFER - HERSAES
MEERNEEZRAAEHEHETRANERER
o AEEEARLMANEERENHARERENG
fF EEEPEAXBHEAREY -

Satisfaction

Communication
Meeting

communication

RERBE

survey

mMERERAE
HEHBES

In the process of cooperation,we
actively communicate with suppliers
through online and offline channels
on cooperation, performance, aspects
requiring improvement and
rectifcation

Through organizing diversified
symposiums and event communication
meetings, regional companies clarify
project standards with suppliers, regularly
review project progress, and conduct
in-depth communication and exchange on
areas requiring improvement

EFARBERASSRLNERTNEE
BEGE  AHEFAREESE  EH
HEBERETRBMEE  UHHFR
BUBREAR BENMETRANBBEIR WEE  RERBEERMESR

| S S—" B S——

Main Communication Channels for Suppliers

HEBEREERE

We pay attention to the feedback and
satisfaction of suppliers and conduct
supplier satisfaction surveys every
year.We collected responses from
suppliers to Redsun Properties'
satisfaction survey questionnaire, and
the overall satisfaction level

ERERED  BEKLETR
ERGERERBESERER
BHRE RERENTEUR

HMBEEHERNRERmRE
SEMRMEBREERAET K&
HEFRHLEEERZERTRS
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Main communication channels for suppliers

For problems encountered in the process of cooperation, suppliers can
give feedback through open complaint reporting channels. We will
always adhere to the principles of fairness, impartiality, convenience and
efficiency, actively track and solve problems reported by suppliers, and
strive to safeguard the legitimate rights and interests of suppliers and us.

Redsun Properties . .
tender and procure- Complaints Hotline

REFEE

ment platform

BERFE

« supplierredsun.com.cn « Supplier complaint hotline

025-88019009

- BEERREE
025-88019009

- SABMERRTE

supplier.redsun.com.cn

« Hongyoushang APP

RER T EBEERE

HREAFRETBINEE  HEAAABBAR
IR R IREETRE - HASHRERLIF A
IE - ERNEHERA - TRRE M AR R R
BRERE - Ue M R BB I & RS o

APP
RFF &

Complaint email

REFEA

« hufang@rsun.com

. SARPEAPP - HERRREE

hufang@rsun.com

Supplier Complaint Reporting Channels
MR RFERRE

In addition, Redsun Properties is committed to developing with suppliers
to form a sustainable supply chain. During the reporting period, we
conducted training activities for external suppliers. In the inspection
and warehousing stage, we will publicize the company’s development,
integrity culture, quality requirements and other information to
suppliers, so that suppliers can have a comprehensive understanding
before cooperating with us. In the process of performance, we will carry
out various forms of seminars and special communication meetings
to facilitate more effective and direct communication and problem
solving during cooperation; At the same time, Redsun Properties will
invite partners to visit its benchmark projects, which will help clarify the
standards of cooperation.

Communication Alliance

Redsun Properties has joined the Shanghai-based Fujian Business
Enterprise Alliance and the New Honggiao Purchasing Alliance, actively
exploring new cooperation models, responding to the “Dual Carbon
Goals”, and constantly learning and making progress in exchanges and
discussions with peers.

BESN - SARRER R BHEEARER - KA
BERERMEE - REMA - BAFERT G ERGE
BHEIES - EERAERE  RMISRAHRERE
BRBERBEN  REX(L BEERFER - UE
Rt AERE A RS —E2EN TR - £/F
#aEY - RAERRZEVANEXRSNEIEER
SUEREAEREEARERNBRMBREE
R - SASHESHFAERHFAR2EB A CWIRIRR
B BBRARESFRE

ShEB b EE AN AE JE B 7 1 SE B R M AT AL AR IR R Bt
B BERRHMLUSEER  BERERER  £HF
TEENRERF T EHRBNEN
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Participation in industry events ETIE T

Redsun Properties actively engages in exchanges and discussions with A EBHRERITHR I REN » XRSFITEL
its peers, sharing industry experiences and innovative ideas together. We B EEAIFT B RS - IR AEFREFTEL « 2K
strive to provide property owners with more considerate and efficient  ARFSEEER - LA B BAYARFSEISL 1T IZHT - HBEE
service experiences. By delivering outstanding services, we aim to set TR M E B E A4 -

a benchmark in the industry and drive the overall upgrading of service

quality in the real estate sector.

Redsun Properties is Committed to Improving Service Quality Through Exchanges and Discussions with Peers

shf it EERETRARART - BOREARERE

In order to provide customers with better services, Redsun Properties has conducted in-depth exchanges and discussions with leading
figures in the building materials industry throughout the country. In August 2024, Redsun Properties undertook and participated in the
24th National Building Materials and Home Furnishing Market Exchange and Sharing Conference sponsored by the Home Furnishing
Market Special Committee of China Building Materials Circulation Association. The theme of this meeting is “investment promotion and
business stability”, which has attracted the participation of building materials market management from all over the country. Redsun
Properties and the participants shared their experiences and insights from various perspectives and discussed the current industry
development trends and future opportunities in depth. This exchange not only provides a valuable learning platform for professionals
in the industry, but also promotes cooperation and interaction among all parties, laying the foundation for promoting the sustained and
healthy development of the building materials market.

RTHEEFPIRHEEENRYE  ASHERZESMNEMITERBEAMET T ARANMERS - 20245F8H » 5L
EAPIT2MBPEREM I REGEREEMTSEZGIMNELUNERENRETSERIRDZE - RREHAHE
BEEFIATE RS TREZEZHNEN TS EREL2E - S ERE2EMRZEAREIZTHRENKRINE
B RARH TERTENERBEMARKES - ERARXRTERTEANERALRAT —RAEENEBTE - itk
TEIWMEIERES - /EBHEVTSNHERRERETE 7ER -

The 24th National Building Materials and Home Furnishing Market Exchange and Sharing Conference
BEURLBERMRETSRIRNZE
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Social Responsibility

Redsun Properties actively practices social responsibility and advocates
the concept of public welfare. While paying attention to our own
development, we actively carry out social welfare projects, create a better
living environment with stakeholders, and make a modest contribution
to the sustainable development of society.

Public welfare undertakings

Redsun Properties always adheres to the public welfare concept of “being
a responsible corporate citizen” and carries out public welfare activities
in ecological environment protection, poverty alleviation and education.
During the reporting period, Redsun Properties donated a total of
RMB610,000, served 4,800 hours and 1,200 times, and the number of
employee volunteers had reached 621.

« Letchildren out of the
mountains, let
knowledge change fate

. BERTFEHAL -
B A &

1 Mission

1B fE

4 Principles

AfE =AY

« Precise

« Focus
Perseverance

. B

« Touching

El E'EE

EHEBRBEITHEEM  HREARES - RAE
TEASERNAREGARTEARER - B
D HAEFEERRE  RESARHEEREML —
nERE2 »

AEHERKRRIMBEETHNCEARINARE
2 EARBRRRE  KE HEFHTEREAE
) o EMR - ShSHEZF BRI B - EERS
BF R 34,800/ N\BF ~ IR EUE1 2000 © B TEBEBREA
HEAHG2IA °

Education aid
. BE
Poverty alleviation

2 Main lines
2 EH

3 Directions

3RT « Layout around
"government
orientation, strategic
cultivation, red route"

B [BTER - B
RB - AL EFRER]
eLido!



MGt EREARAR

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE dHERERRE

We actively participated in the Hongyang Public Welfare Activities — HPBEIG2H LS EBERNLGAREE @ BE
initiated by Hongyang Group, focusing on education aid, rural ~ RHEBE - BRIKEZSEE - FEIZ28/)NE] f%
revitalization and other fields, and carried out public welfare projects ~ EIFTE| - [EREEELEEHIENEEE - E)
such as “Dream Cabin’, "Spring Bud Project” and “ Love Energy Station for & R 2§ #)B¥E2 -

Summer Heat Relieving “ to help groups in need.

Highlights of public welfare activities BN TE

“Dream Cabin” Visiting Event

[ER/NEIREE

In May 2024, the volunteer representatives of Redsun Properties visited the children of “Dream House” in Yanjiang Street and Taishan
Street of Jiangbei New Area. The purpose of this visit is to gain an in-depth understanding of the children’s living conditions, study
situations, and mental health. In this way, we aim to provide strong support for the healthy growth of these children. The “Dream Cabin”
program has continuously received high attention and support from all sectors of society. It has been reported by many media outlets
and was awarded the honor of “Shining Star “ by the China Council for the Promotion of the Glorious Cause in 2022.

FE202455 8 - A MIENERERXNA TR OIHENR LEE  EH T8 NEINRERE - WRIRFGE
ERATHRELZFONEE SBURLERREER  BMABBEEIARBEZFMNREERNREHRE I - (28

PEISABETIH S ROBEIING S  SREEEETRE  SE0NFRFEAYEERERETHY
25 .
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Spring Bud Project Continue

[HEVT &AL

On June 1, 2024, volunteer representatives from Redsun Properties paid a loving visit to Dougang Primary School in Pukou District,
Nanjing, which has a long-term pairing-assistance relationship with them. They spent Children’s Day with the children, sending them
holiday blessings and expectations. Redsun Properties has always been concerned about the improvement of the learning environment
for the students of Dougang Primary School. Since the establishment of the “ Spring Bud Project” in 2002, we have continuously provided
assistance to students from disadvantaged families. The cumulative number of beneficiaries has exceeded 2,000. In the future, Redsun
Properties will continue to adhere to its original intention, bring warmth and care to children in need, and escort the healthy growth of
children.

20246 A1 - sASMETRERRMERPBEHERNERTHEAREE N BETEORY - BEFARER—RE
£ - RAFIX L& H VB E AR o SASS AR R BT REE/ NBPREANBBERITUEEN - B 20025 MM cABFE A
K BAFEARERNMNZAREES - 2HXBBAEDH2000A ° KK - SASHEKEERTFTECHYL - BF
EPNEFMEEERERS - RETFINREKRRREEM -
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“Love Family, Love Ning, City of Universal Love-Love Energy Station for Summer Heat Relieving” Activity

[BREE EBUREEN

In August 2024, Redsun Properties launched the activity of “Love Home, Love Ning, City of Universal Love-Love Energy Station for
Summer Heat Relieving *, unattended freezers are set up in corners of the city to provide free cool drinks for outdoor workers such as
traffic police officers, food delivery riders, sanitation workers, and security guards who stick to their posts.

20248 F  SMGHMERPIEREE  BEZH--BEREEEOREWEY  ARTAEREEAKE  RBEFEXAH
RUMBRE  IERT RETIA  ZRABSFPINTIEERHLENBRARMS -
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Donation Activities for “Rural Revitalization”

[ RIRE B EEE

In January 2024, Redsun Properties donated RMB570,000 to Dongquan Village, Shuitou, Nan'an, Fujian Province. The money is intended
to help improve the living conditions of rural villagers in Nan‘an and care for the widowed elderly in Shuitou. Through this donation,
Redsun Properties shows its concern and support for rural revitalization and vulnerable groups, and strives to create a better living
environment for local residents and deliver warmth and care.

FE20245F 1 F - sASHERRREMOKBERRNBY 75787 - EEECEEEAEHLHBNNRNEZGN - BE
IKEREEH B Z A - SAGHERBEREE - BR THEMREMSEHRBOBOESR  BHREHERAIETIFNE
RS ERARERAE -

$20T 180434 IDNVYNIIAOD ANY T¥IDOS TV INIWNOYIANT

CWEHNTET

SRS



MGt EREARAR

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE dHERERRE

Pisx— : BEBBRIA(RE  HERER
HHESD AR RG]

APPENDIX 1: CONTENTS INDEX OF ENVIRONMENTAL,
SOCIAL AND GOVERNANCE REPORTING GUIDELINES
OF THE HONG KONG STOCK EXCHANGE

Environmental, Social and Governance Aspects and General Disclosures and Key Section

Performance Indicators

B @R EFEBRE-REERBRAERER

Environmental Science

FREEE

BRIR
Aspect A1 Emissions
EEA1 290871
General Disclosures Information on: GREEN OPERATION
(@)  the policies; and
(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating to air and
greenhouse gas emissions, discharges into water and
land, and generation of hazardous and non-hazardous
waste.
—MRIKE FHERIRERBEN  FKEtHES FFk ZELE
BEBRRYNELSH
@ BR: K
) BIFEHETABEATENHEBEERLROINE
e
KPIAT.1 The types of emissions and respective emissions data. Low-carbon Operations
BB B DR IRAL BRI A AR HE R BUE - EHE S
KPI'A1.2 Direct (Scope 1) and Energy Indirect (Scope 2) Greenhouse gas  Low-carbon Operations
emissions (in tonnes) and, where appropriate intensity (e.g. per
unit of production volume, per facility).
BABEE E1RA1 2 B (BE) ke REE (BE)REREHMNE BT (EiEE
B RERBE(WMABES BN - BIERMH)
KPIA1.3 Total hazardous waste produced (in tonnes) and, where  Low-carbon Operations
appropriate, intensity (e.g. per unit of production volume, per
facility).
BB EDHEIRA13 EAREREMHEE AR MER)ZEE A EiES
BESEW  BERBTE) -
KPIAT.4 Total non-hazardous waste produced (in tonnes) and, where  Low-carbon Operations
appropriate, intensity (e.g. per unit of production volume, per
facility).
BB A DR IRA1 4 EEEEEEDHAESE UAE) R(MER)ZE (A EiEE

SEEEM - FAREHH) -
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BB HERELBHRS

Environmental, Social and Governance Aspects and General Disclosures and Key

Performance Indicators

B @R EFERE-REERBRAEKER

KPIA1.5

RASE B R IRALS

KPIA1.6

RSB DUIEIZEA 6

Description of emissions target(s) set and steps taken to achieve
them.
MR R E B ERAETELE
%‘E«& o

Description of how hazardous and non-hazardous wastes are

B R FTEREREY 2

handled, and a description of reduction target(s) set and steps
taken to achieve them.

MR A EREFEEMN L - KA SLHR
BER RN AREDE L B IR TR -

Section

FREEH

Environmental Governance

RERE

Environmental Governance,
Ecological Construction and Low-
carbon Operation

IR - HEREMET - KIRES

Aspect A2
[ETEA2

General Disclosures

—RIKE

KPI'A2.1

RS AE IR 1RA2

KPI'A2.2

PR AE IR IRA22
KPIA2.3

RASR AR IR 1RA23

Use of Resources

ERER

Policies on the efficient use of resources, including energy,
water and other raw materials.

Resources may be used in production, in storage, transportation,
in buildings, electronic equipment, etc.
BRERER(BIERIR - K REMRMEDEEER
BRAIBNAE @7 B BF BFREF-
Direct and/or indirect energy consumption by type (e.g.
electricity, gas or oil) in total (kWh in'000s) and intensity (e.g. per
unit of production volume, per facility).

REASSNEER REEZEERAE - "ooh) BFE
EUNTETERAZE)LEEWABESESEM - 8AR
feat &) o

Water consumption in total and intensity (e.g. per unit of
production volume, per facility).
BREKERTE(MASEEEN - BERETH) °
Description of energy use efficiency target(s) set and steps
taken to achieve them.

AP AT BV BE IR AR B IR R RERE L B
) 28K o

fRRTER

Green Operation

Low-carbon operations

EHRE S

Low-carbon operations

B fxE &
Environmental Governance

BIEAE
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Environmental, Social and Governance Aspects and General Disclosures and Key

Performance Indicators

B @R EFERE-REERBRAEKER

Section

FREEH

KPI A2.4 Describe any problems that may arise in obtaining the Environmental Governance,
applicable water source and the water use efficiency targets set  Ecological Construction and Low-
and the steps taken to achieve them. carbon Operation

BB A DR IRA24 FASKBGERKR LRI B ERERE - L RAETZOAK  REDAE - AT - KiGES
W AR R EDE L B R ERERE 25 -

KPI'A2.5 Total packaging material used for finished products and with  The Group's business operation
reference to per unit produced. uses less packaging materials

and complies with the laws and
regulations of the place where the
business operates.
A25 XA HNEE R BEEEUIEE AEBTEEXBELBRE S NBE
MEOERE] - HREBEERE
EREMERERETERE
= .

Aspect A3 The Environment and Natural Resources

EHEA3 RERRXRER

General Disclosures

—RRIEE
KPIA3.1

RG4S B TE A3

Policies on minimizing the issuer’s significant impacts on the
environment and natural resources.

BT AHRERRAERENERZEHNBER -
Describe the significant impacts of business activities on the
environment and natural resources and the actions taken to
manage the impacts.

MO EBEHHRBELRARERNEARZEREERNE
BEMTENITE -

Ecological Building, Ecological
Construction and Low-carbon
Operation

HFREERE - FREET - RIRES
Ecological Building, Ecological
Construction and Low-carbon
Operation

FREEREE - AR - RIRER

Aspect A4
[EHA4

General Disclosures

—REE

KPI'A4.1

RASR 48 R 1R A4

Climate Change

RIRE L

Policies on identification and mitigation of significant climate-
related issues which have impacted, and those which may
impact, the issuer.

BRI REHERRARGHETAEETZENEARK
HEEEECE

Description of the significant climate-related issues which have
impacted, and those which may impact, the issuer, and the
actions taken to manage them.

WHEE MRS HBRTAEERENEARRERE
" REHTH -

Addressing Climate Change

SR IRE1L

Addressing Climate Change,
Ecological Building, Ecological
Construction and Low-carbon
Operation

EE RIS - £RREE - £8
el -~ EiRE S
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Environmental, Social and Governance Aspects and General Disclosures and Key

Performance Indicators

B @R EFERE-REERBRAEKER

Social
e
Aspect B1
[EEB1

General Disclosure

Employment

=1

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity,
anti-discrimination, and other benefits and welfare.

Section

FREEH

TALENTS-CENTRIC

—RIKE FRAFTHRRE  BELREA IEHE - B % BERAR
e - Zt - REARA R AR E RAENE
@ HBE: R
b) HBETABERAZENHEMEEZRROINER

KPIB1.1 Total workforce by gender, employment type, age group and  Gathering Employee
geographical region.

RABEAE ISR RUER - BERE - FRAR MRS DHNEEEE - BHETL

KPIB1.2 Employee turnover rate by gender, age group and geographical ~ Employee Care
region.

RABEAE B 1RB1 .2 RIER - FlcER KR E DR EBIRKLLE - BETHE

Aspect B2 Health and Safety

B B2 REEZE2

General Disclosure

—RKE

KPIB2.1
RS AE IR IRBL.T
KPIB2.2

RS MIEIRB2.2

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have
a significant impact on the issuer relating to providing
a safe working environment and protecting employees
from occupational hazards.

FRRHZ2THEREMRERSERBELBEN

@ BE:R
b)) BFHBITABEAZEMNHABEZLBAINE
o

Number and rate of work-related fatalities.
ATIEEEMIL TR AB LK ©
Lost days due to work injury.

HIGEEAITIERS -

Health and Safety

Health and Safety
RFERLE
Health and Safety
fEREEZ S
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Environmental, Social and Governance Aspects and General Disclosures and Key

Performance Indicators

B @R EFERE-REERBRAEKER

KPIB2.3

RABE4E I IZR2.3

Description of occupational health and safety measures
adopted, and how they are implemented and monitored.

FM PSRN R R 2 28R - A RABAIMAT B
BIE -

Section

FREZE
Health and Safety

Aspect B3
[E B3

General Disclosure

Development And Training

R R

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities.
Training refers to vocational training. It may include internal and
external courses paid by the employer.

Employee Development

—RIKE BHRTEERT ITIEFREN MBI REENEE - it BIEE
HZolEE -
FREBEE - T EEHEINENARIMNERIE
KPI'B3.1 The percentage of employees trained by gender and employee  Employee Development

A B2 45 B 1EB3.T

category (e.g. senior management, middle management).
RMFIREERN(INERERRE  FREBES) S
BEIEEBDL

BT

KPIB3.2 The average training hours completed per employee by gender ~ Employee Development
and employee category.

RS E R HE1EB3.2 RERKREERRE D  BREEXKIINTFHE BIEE
2 o

Aspect B4 Labor Standards

[EmEB4 BITEA

General Disclosure

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have
a significant impact on the issuer relating to preventing
child and forced labour.

Gathering Employee

$Z07 140d3d IDNVYNIIAOD ANV 1VIDOS “TYLINIWNOYIANT

—MRIR TR BRAMIEET KBS T ZHET

@ BE: K

) EIURTAEEAFENAMEIERANNE

o !

KPI B4.1 Description of measures to review employment practices to  Gathering Employee ﬂ

avoid child and forced labour. %
BB AE BUEIRBA f it i s R B G AR R E T REBHIST - RNET o
KPIB4.2 Description of steps taken to eliminate such practices when  Employee Development ﬁ

RS 4E NIEIERA2

discovered.

R IR 2 R IE R B A BB TR 2B

BTIEE

&
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Environmental, Social and Governance Aspects and General Disclosures and Key

Performance Indicators

B @R EFERE-REERBRAEKER

Aspect B5
[EEB5

General Disclosure

— S
KPIB5.1
PR R8s
KPIB5.2

RASAE RN I513B5.2

KPI'B5.3

RAS A8 A HE 13853

KPIB5.4

RASE 4B 51585 4

Supply Chain Management

e EE

Policies on managing environmental and social risks of the
supply chain.

ERHERENREIEGRRBUR -

Number of suppliers by geographical region.

iR E o HEREE -

Description of practices relating to engaging suppliers, number
of suppliers where the practices are being implemented, and
how they are implemented and monitored.

B B A HEEEED - MERITEBIEN B HE
BEE - AREEEMNRITRERTE -

Description of practices relating to identifying environmental
and social risks at each stage of the supply chain, and how they
are implemented and monitored.

M EEAENHEERESERGNREREERARNE
Bl ARAERERIT RERITE -

Description of practices for promoting the greater use of
environmentally friendly products and services when selecting
suppliers, and how they are implemented and monitored.

e LT BRE BB R (2 2 A RRE m R RGNV E R -

ARABBIIT M BB ITE ©

Section

FREEH

Partner Collaboration

B (F

Partner Collaboration

BH

Partner Collaboration

B

Partner Collaboration

B (E

Partner Collaboration

B




ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

MGt EREARAR

B HEREARS

Environmental, Social and Governance Aspects and General Disclosures and Key

Performance Indicators

B @R EFERE-REERBRAEKER

Aspect B6
[ETEB6

General Disclosure

—REE

KPI B6.1

RS AE IR IRBE.]
KP1B6.2

R SR AR B 1EB6.2
KPI B6.3

RS WIE1RB6.3
KPI B6.4
AR B TRBO4
KPIB6.5

RAS 48 A 1RB6.S

Product Responsibility

EmEE

Information on:

(@)  the policies;and

(b)  compliance with relevant laws and regulations that have
a significant impact on the issuer relating to health and
safety, advertising, labelling and privacy matters relating to
products and services provided and methods of redress.

BEMRHERMRGHERELS - BS - R8

BEEALMERITED

a) B R

b EFTHETABEAZENHBEZZLRINE
%o

Percentage of total products sold or shipped subject to recalls

for safety and health reasons.

(
(

EEXDEXERA@HETEL 2 EERIEHMADN KLY
ERig

Number of products and service-related complaints received
and how they are dealt with.

PR E o MR TS ROIRER BB AR B 0% ©
Description of practices relating to observing and protecting
intellectual property rights.
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Description of quality assurance process and recall procedures.
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Description of consumer data protection and privacy policies,
and how they are implemented and monitored.
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OUTSTANDING CRAFTSMANSHIP

[/ 2

The Group does not involve product
recall in the process of business
operation.
REBEXBELBIET TR
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OUTSTANDING CRAFTSMANSHIP

FE i
CORPORATE GOVERNANCE

EER

The Group does not involve product
recall in the process of business
operation.
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OUTSTANDING CRAFTSMANSHIP
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Redsun Properties Group Limited

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE HERERRE

Environmental, Social and Governance Aspects and General Disclosures and Key

Performance Indicators

B @R EFERE-REERBRAEKER

Section

FREEH

Aspect B7 Anti-corruption
[EEB7 RES
General Disclosure Information on: CORPORATE GOVERNANCE
(@)  the policies; and
(b)  compliance with relevant laws and regulations that have
a significant impact on the issuer relating to bribery,
extortion, fraud and money laundering.
— R EE BEAM LB - BR - MEFROERER ¢ REER
@ B K
b) BTEHETABEARENHEEIZLRINE
£t o
KPIB7.1 Number of concluded legal cases regarding corrupt practices  CORPORATE GOVERNANCE
brought against the issuer or its employees during the
Reporting Period and the outcomes of the cases.
RA G2 4R AR 1RBT. RERPAANHETASIEEEREVEEFEANESHL BEER
EHMEE RFDRER -
KPIB7.2 Description of preventive measures and whistle-blowing ~ CORPORATE GOVERNANCE
procedures, and how they are implemented and monitored.
RA B AR B 1RBT 2 P E e R B WRIZ T - ARBERITRER A - hEER
KPIB7.3 Description of anti-corruption trainings provided to directors ~ CORPORATE GOVERNANCE
and employees.
RAS AR B 1RBT 3 fmEE KB TIRHOREFE - PEER
Aspect B8 Community Investment
[EEBS HERE
General Disclosure Policies on community engagement to understand the needs  Social Responsibility

of the communities where the issuer operates and to ensure its
activities take into consideration the communities’ interests.

—M IR BRANZERTREEMEMLET EMNBRELERK G
SEBHEMREABR °

KPI B8.1 Focus areas of contribution (e.g. education, environmental
concerns, labour needs, health, culture, sport)

RASRAE BB 1EBS.T HIERERWHE  BREEE CHIFR BER X
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KPI B8.2 Resources contributed (e.g. money or time) to the focus area.
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Social Responsibility

HEEE

Social Responsibility
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