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(1) REPORT OVERVIEW

This report aims at objectively disclosing the Environmental, Social and
Governance (“ESG”) performance of Sino-Ocean Service Holding
Limited in 2024. For ease of expression, Sino-Ocean Service Holding
Limited is variously referred to as “Sino-Ocean Service”, the “Company”
or “We/us” in this report; and the Company together with its
subsidiaries are referred to as “our Group” or the “Group” in this report.

(2) SCOPE OF THE REPORT

Period covered by the report: 1 January 2024 to 31 December 2024,
which is consistent with that of the 2024 Annual Report, with some
contents covering, retrospectively, previous years.

Publication cycle: This report is an annual report with the aim of
providing lucid information on the Company’ s performance in
sustainability in 2024 to respond to stakeholders’ concerns and
expectations for the Company’ s sustainability management.

Reporting scope: The scope of this report covers the headquarters and
regional companies, business centres, subsidiaries and branch
companies of Sino-Ocean Service Holding Limited, and the business
scope includes, among others, property management services,
community value-added services and value-added services to
non-property owners.

(3) DATA SOURCES

The financial information set out in the report is derived from the 2024
audited financial statements of Sino-Ocean Service. Other information
mainly represents data in 2024, with certain information comprising
data for previous years. Monetary amounts contained in this report are
denominated in RMB, unless otherwise specified.
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(4) REPORTING PRINCIPLES

The report has been prepared in accordance with the Environmental,
Social and Governance Reporting Code set out in Appendix C2 to the
Rules Governing the Listing of Securities on The Stock Exchange of Hong
Kong Limited (the “Stock Exchange”) (the “Listing Rules”) published by
Hong Kong Exchanges and Clearing Limited. We follow the principles of
materiality, quantitative, balance and consistency in reporting, aiming
to fully reflect our management status and performance results in terms
of ESG for the current year. This report should be read in conjunction
with the sections headed “Sustainability Report”, “Report of the
Directors” and “Corporate Governance Report” in the Company’ s 2024
Annual Report to provide readers a more comprehensive understanding
of the Group’ s ESG performance.

“Materiality”: This report has been prepared to identify key
stakeholders and their concerns about ESG issues, and to make targeted
disclosures based on the relative materiality of their concerns.

“Quantitative”: This report presents the key performance indicators
(“KPIs”) at the environmental and social levels in quantitative terms,
and the measurement criteria, methodologies, assumptions and/or
calculation tools for the KPIs in this report, as well as the sources of
conversion factors used, are described in the corresponding places.

“Balance”: This report provides an unbiased picture of the Group’ s
performance and avoids selections, omissions, or presentation formats
that may inappropriately influence a decision or judgment by the report
reader.

“Consistency”: Unless otherwise indicated, the statistical methods
used in this report is consistent with those used for previous years.

(5) AVAILABILITY OF THE REPORT

This report is published in electronic format for viewing by readers and
can be accessed on the Company’s website (www.
sinooceanservice.com) and the website of the Stock Exchange
(www.hkexnews.hk). To alleviate burden on the environment, the
Company encourages and recommends you to read the electronic
version. If the shareholders of the Company (the “Shareholders”) would
like to obtain a printed copy of this report, they could contact us at:

Sino-Ocean Service Holding Limited

Address: Suite 601, One Pacific Place, 88 Queensway, Hong Kong

Tel: +852 2899 2880

OR

Address: 3rd Floor, Tower A, Ocean International Center, 56
Dongsihuanzhonglu, Chaoyang District, Beijing

Tel: +8610 8581 9989

Website: www.sinooceanservice.com

Email: ir@sinooceanservice.com
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BOARD STATEMENT
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The board of directors of Sino-Ocean Service (the “Board”) warrants that this report contains no false representations, misleading statements, or material
omissions and makes the following statement on the Board’ s ESG supervision and management efforts:
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Sino-Ocean Service has always placed great emphasis on environmental, social and governance (ESG)
matters, regarding them as a core priority of our sustainability development. The Board, as the highest
decision-making body for ESG management, continues to strengthen overall oversight, risk management
and the formulation of policies and strategies, related to ESG. They are committed to further regulating and
improving corporate ESG management framework to ensure steady progress on the path towards
sustainable development. The Sustainability Work Group is responsible for gathering relevant information,
supervising the implementation of ESG policies and strategies set by the Board, and regularly reporting on
related progress to the decision-making body. Comprising liaisons from various departments, the
Sustainability Work Group defines the roles of specialized positions involved in these policies and strategies,
and establishes mechanisms to facilitate the smooth execution of the ESG strategy, aligning with Sino-Ocean
Service’ s existing ESG principles.
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&, HIEHRBEEETOE, T ERRSNHENESRIBEMN TIEESETERMR,

The Group strictly adheres to the ESG-related laws and regulations that apply to corporate operations,
continues to strengthen the integration of ESG management and sustainable development concepts at the
strategic level of the Company, and engages in comprehensive, in-depth and persistent communication with
stakeholders via various channels. By integrating its own business characteristics with the broader industry
environment, the Group has conducted a materiality assessment and prioritization of ESG issues that are of
concern to key stakeholders. This was achieved through benchmarking studies with domestic and
international peers, media information analysis, and engagement with internal and external stakeholders.
This process enables the identification and management of ESG risks (including risks to the Group’ s
businesses) , the review of progress toward ESG-related target, and proactive adoption of constructive
opinions and suggestions. The Group continuously responds to key issues, and provides a detailed account
of its management practices and performance in this report.
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PERFORMANCE REVIEW
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In 2024, the Board focused on reviewing the following core tasks and their progress:

Compliance Management: Sino-Ocean Service adheres to the principles of lawful
governance and compliant operation. The Company has enhanced its risk
management system, optimized internal control mechanisms and refined internal
control policies such as the Management Remuneration Policy, Operational
Independenc Standards, Terms of Reference of the Audit Committee, Terms of
Reference of the Nomination Committee, and the Internal Audit Management
System (2024 Edition) to ensure the steady develoment of the enterprise.

Products and Services: Upholding the philosophy of “Being understanding and
innovative”, Sino-Ocean Service strengthens the standardization system, improves
multi-format service services, and upgrades digital and intelligent customer
services, creating a high-quality living environment.

Energy Conservation, Emissions Reduction, and Climate Change: Responding
to the “dual-carbon” goal, Sino-Ocean Service implements energy conservation
and emissions reduction measures, identifies climate change risks, focuses on
transition opportunities, and improves sustainable development levels.

Employee Care: Sino-Ocean Service adopts a people-oriented approach, provides
career development platforms, and improves compensation, benefits, and support
policies, safeguarding employee rights and interests and creating a stable and
comfortable working environment.

Giving Back to Society: Sino-Ocean Service fulfills its corporate responsibilities
and creates social value by supporting public welfare initiatives and contributing to
rural revitalization.

EEREARIRBUFEERAENSESEENE, MEEN—FE, HESCEARBET T &, HESGRISZENHF ESCERNR
ENEMER ESCRREEETT T &, ME—D MR T EFRFBHESGE R, BINBAFE T RRFERESCTIFRER KT M. AR EH
W, BEERNAREZE AT HESCEENTERIERET T ERERLFREEN . MRS SEETRREAT2024FESCTIFEREMR

R, MHL20255F3F24HMEF R T HREZRIB.

In the past year, the Board, as the highest responsible body for sustainable development governance at Sino-Ocean Service, improved the ESG regulatory
framework. This included reviewing the identification of key ESG issues, setting and tracking of ESG goals, and management of ESG risks, thereby
fortifying the Company’ s ESG management. The Board also clarified the key tasks and direction for ESG governance moving forward. During the reporting
period, both the Board and the Sustainability Work Group also conducted regular evaluations and reviews of the progress towards ESG goals. This report
aims to objectively disclose the progress and outcomes of the Company's ESG efforts in 2024, which were reviewed and approved at the Board meeting
on 24 March 2025.
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Striving to achieve the harmonious development of the environment, economy,
and society is the pillar and key to sustainable development for enterprises.
Sino-Ocean Service steadfastly integrates the concept of sustainable
development into our strategic approach and daily operational management to
propel our high-quality development.
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COMPANY OVERVIEW
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As a subsidiary of Sino-Ocean Group Holding Limited (“Sino-Ocean
Group Company”), a leading comprehensive property developer in
China listed on the Main Board of the Stock Exchange (Stock
Code:03377.HK), Sino-Ocean Service Holding Limited is a
comprehensive property management service provider with over 27
years of experience in managing mid-to-high-end properties. In
December 2020, it was successfully listed on the Main Board of the Stock
Exchange (Stock Code: 06677.HK).

Adhering to the brand vision of “creator of asset value and better life”,
Sino-Ocean Service remains true to its original intention and mission of
providing excellent service to users. We are dedicated to offering
meticulous and satisfactory services to enhance the lives of property
owners and customers. By integrating our property management
resources and forging full value chain capabilities, we aim to become a
branded superior comprehensive property management service
provider in China. We are expanding our property management
business both in upstream and downstream. We have been honored
with accolades granted by the China Index Academy including “2024
Top100 Property Management Companies in China (Ranked 12th)”,
“2024 Top100 China Leading Property Management Companies in terms
of Customer Satisfaction Rate”, and “2024 Quality Leading Companies
of China in Property Service” granted by CRIC Property Management.

As of 31 December 2024, our total contracted gross floor area (“GFA”) of
property management services reached 122.3 million sq.m., covering 86
cities in 28 provinces, autonomous regions, and municipalities in China;
meanwhile, our total GFA under management in China reached 92.5
million sg.m. and 518 properties were under our management. Our
property management services extend to various property types,
including residential communities, commercial properties (such as
shopping malls and office buildings), and public and other properties
(such as hospitals, schools, government buildings, and public service
facilities). Apart from property management services, we provide a wide
array of community value-added services to property owners and
residents of the properties under our management as well as
value-added services to non-property owners.

2024 818 B REAEKE ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
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Property management services
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Sino-Ocean Service
has three principal business lines

BRMEEERE: AEYTONRFIREBRE—RIMEEERT, SEKFEE TR,
B BE A RERES.

Property management services on residential and other non-commercial properties: The
Group provides a range of property management services including security, cleaning, greening,
gardening and repair and maintenance services for residential and other non-commercial properties
(such as hospitals, public service facilities, government buildings, and schools).

Commercial property management services: We provide a range of property management
services, including, among others, security, cleaning, greening, gardening and repair and maintenance
services for shopping malls and office buildings.

#HEIEEIRES

Community value-added services

M TR AFRETESERERE HEEERBRYEELCIR
LU RPN £ TR R B S PR,

Pr'ovision of community asset valu«?»added services, community li\(ing JE% 3 1 (EARTE
services and property brokerage services to property owners and residents Value-added services to nontbroncit e
to address their lifestyle and daily needs. property

EYIEREE R EMYEEENRFIEE TR B TFIRE. 8
SRR U TR

Provision of services including, among others, pre-delivery services,
consultancy services and property engineering services to non-property.
owners, such as property developers and other property management
companies.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2024 1815 1t & R & ARE
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BUSINESS PRESENCE
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As a comprehensive property management service provider with 27 years of experience
in operating and managing mid-to-high-end properties, Sino-Ocean Service continues to
extend its advantageous business scale to the Beijing-Tianjin-Hebei and Bohai Rim
regions while seeking further development in Southern China, Eastern China, Central
China, and Western China, where it has an established presence.

As of 31 December 2024, GFA under management in first- and
second-tier cities accounted for 85% of its total. Percentage share
of GFA under management by city classification: 19% in first-tier
cities, 29% in new first-tier cities, 37% in second-tier cities, 15% in
other cities. Percentage share of contracted GFA: 34% in
Beijing-Tianjin-Hebei, 20% in Bohai Rim, 16% in Eastern China,
11% in Southern China, 19% in Central & Western China.

37% 1I5%

19%

—#8 /First-Tier ‘ —#8/Second-Tier | H b /Other Cities

SiEH AN EREERGL

Percentage share of GFA under management by city classification
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Percentage share of contracted GFA

342%
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S B=
REFEE

Beijing-Tianjin-Hebei

20

m ) e
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Bohai Rim

16%
E =]

Eastern China

199,

FERRER

Central and Western China

1EA
IR

Southern China
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PERFORMANCE AND RECOGNITIONS

RAMERE

L
PERFORMANCE

{EfERIR

Scale of reserve

AHEEER
122 33s+5%

Contracted GFA: 122.3 million sg.m.

EEREER
92.5mm A%

GFA under management: 92.5 million sg.m.

AWREERE =5 AR ML
52.3%

The contract area from third party projects
accounted for 52.3% of the total contracted area

MEHER

Financial indicators

Kr2,840.0m=%

Revenue: RMB2,840.0 million

£f8517.3585%

Gross profit: RMB517.3 million

(FEREIEEE
megERprEnzl15%

The gross margin of
residential and other non-commercial
property management services is
15%
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Operating indicators

)

WEE
87%

Satisfaction rate is 87%

Uk ==
84%

The collection rate is 84%

®

EEMEEIYE
3.35%/®5%/8

The average price of the property
management fee under management is
RMB3.3 /sg.m./month

RE

RECOGNITIONS

3R
No.

EiEXEE

Recipient
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Recognition Received

2024 EEBRF B R (5121U)

Ak /REMAB

Awarding/Commending Institution

s =] 2
1 ) =¥ RS ) 2024 Top100 Property Management Companies in China EF@*E'%EH“BE
Sino-Ocean Service (Ranked 12th) China Index Academy
. 2024 EYERBEBHEERLERE © g 117 2
2 ) =% B i 2024 Top100 China Leading Property Management ;F?aﬂﬁﬂnlzn
Sino-Ocean Service Companies in terms of Customer Satisfaction Rate China Index Academy
EEERTE 2024 E mE Y EARFEEL B EEE
3 Sino-Ocean Service 2024 Quality Leading Companies of China in Property Service CRIC
4 = AR 2024 EFEYERBELEE Seimim
Sino-Ocean Service 2024 Leading Companies of China in Residential Property Service CRIC
5 EFARES 2024 E B F B ERBFESTEE i
Sino-Ocean Service China Leading Enterprise in terms of Office Property Services in 2024 CRIC
6 IR 20247 E] EHIRERFE10R EHEE
Sino-Ocean Service 10th place in 2024 Listed Property Management Companies in China EH Consulting
7 EFARTS 2024 EYEEERRFEIE128 EHEE
Sino-Ocean Service 12th in the 2024 China Property Enterprise Service Capability Ranking EH Consulting
[N TESEERE e
8 IR [0 PE PR ERSASREE TS EHEE
Sino-Ocean Service opioin 2 ste roperty anagement -ompanies EH Consulting
with the Most Special Features in China
NN = EHEE & ~
N 204 R EERAEREN RN L =
9 Sino-Ocean Service 2024 Pioneer Property Enterprise for EH Consulting
Residential Asset Value Preservation in Beijing
10 RS 2024 LY B RIEESCEE sl
Sino-Ocean Service 2024 Best ESG Practice among China Listed Property Companies CRIC
. FERERELDE w
11 Si ) 2024 Leading Enterprise in ESG Sustainable Development for
ino-Ocean Service . ) CRIC
China Property Services
" —— 2024 B IRH I AMEIRE RS RIS % p—-—
. . 2024 Benchmark Enterprise for o .
Sino-Ocean Service China Property Management Office Services Models EH Consulting
13 EFARTS REBEMERYELT BBy
Sino-Ocean Service Most Valuable Real Estate and Property Service Companies Zhitong Finance
14 R BEHGEEH LHAT 2 BAHE

Sino-Ocean Service

Most Socially Responsible Listed Company

Zhitong Finance
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SUSTAINABLE
DEVELOPMENT
MANAGEMENT
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Sino-Ocean Service attaches high importance to environmental, social, and governance
(ESG) matters and actively engages with both internal and external stakeholders to
advance the progress towards the sustainable development goals for the Company and
the society.
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MANAGEMENT APPROACHES

B
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Sino-Ocean Service has implemented a top-down, two-tier
accountability management approach, which is led coordinately by the
Board and concretely executed by the Sustainability Work Group to
jointly promote the implementation of the Company’ s sustainable
development strategies.

The Board

As the highest decision-making body for sustainable development
governance, the Board is responsible for developing sustainable
development strategies and goals, standardizing the Company’ s ESG
management framework, reviewing regular progress reports, managing
ESG related risks, and making decisions on critical sustainable
development matters. Additionally, the Board authorizes directors or
the company secretary to oversee the preparation and publication of
ESG reports, and to fully supervise the implementation and execution of
related work to ensure the effective achievement of the sustainable
development goals.

The Sustainability Work Group

The Sustainability Work Group, comprising representatives from various
departments, is responsible for gathering relevant materials and
executing specific decisions related to sustainable development
according to the division of responsibilities in each professional field, so
as to ensure the implementation and advancement of the strategic
objectives.
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CORPORATE GOVERNANCE
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CAPACITY OF THE BOARD

Sino-Ocean Service strictly complies with relevant laws and regulations,
such as the “Company Law of the People’ s Republic of China” and the
“Securities Law of the People’ s Republic of China”, as well as the
regulatory rules of the Stock Exchange, continuously improving its
corporate governance system and enhancing its governance level. The
Company has established a standardized governance structure,
formulated and implemented sound policies and procedures to ensure
standardized management, scientific decision-making and effective
supervision, laying a solid foundation for sustainable and steady
development.

In 2024, in accordance with the Corporate Governance Code and
business development needs, the Company’ s Board and/or relevant
Board Committees considered, approved and revised the “Management
Remuneration Policy”, “Operational Independence Standards”, “Terms
of Reference of the Audit Committee” and “Terms of Reference of the
Nomination Committee” to ensure that the system meets the

requirements.

The Company adopts a Board governance model led by the
co-chairman. The Board, as the highest decision-making body, is
responsible for formulating development strategies, overseeing
business activities, evaluating the performance of the management and
sustainable development, and reviewing the organizational structure on
a regular basis in order to safeguard and enhance the interests of the
Company and shareholders as a whole. The Board has established three
professional committees, namely the Audit Committee, the
Remuneration Committee and the Nomination Committee, with defined
responsibilities for each committee, in which the independent
non-executive directors serve as chairpersons or members, to ensure
the independence and scientificity of decision-making, and to provide
diversified perspectives and professional advice on corporate
governance.

BEFRBEEKEERNBUMN S THEAQRRENEEE
BLER Y, AR BRI FIRANES B ENER, FEE KM
EERNEFUE,

EEFERMEMERAZEBER, ARARFHSTHRL, 2EE
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MRTHEERRZENHE, S QRNAREZREHRENR
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Sino-Ocean Service always regards the independence and diversity of
the Board as an important part of corporate governance. The Company
follows the requirements of the Stock Exchange on directors’
independence and continuously optimises and enhances the
operational efficiency of the Board.

In the process of selecting and appointing Board members, the
Company upholds the principle of diversity, comprehensively
considering factors such as gender, ethnicity, age and professional
background to better cope with the complex and ever-changing
economic market environment. This approach further enhances the
scientific, professional and effective decision-making of the Board.

As of 24 March 2025, i.e. the date of this report, the Board of the
Company comprises seven directors, including three executive directors
(including one female executive director), one non-executive director
and three independent non-executive directors, each of whom has
extensive experience in the fields of property development, property
management, investment, finance, customer service and corporate
governance respectively. By actively participating in the meetings of the
Board and its committees and gaining an in-depth understanding of the
Company’ s operations, the independent non-executive directors
effectively fulfil their duties in overseeing the relevant issues and
provide strong assurance for the sustainable development of the
Company.
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Audit Committee
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Nomination Committee
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Remuneration Committee
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It reviews and supervises the financial reporting process of our Group, reviews the Group’ s
financial information, considers the appointment, independence and remuneration of the
auditors and any matters related to the removal and resignation of the auditors, oversees the
audit process, reviews and oversees the existing and potential risks and internal control system of
our Group and performs other duties and responsibilities as assigned by the Board to ensure
compliance with relevant sustainability requirements.

BNEERETABSREEAENES BENER, ESHNVERE.
ABERRRZ T (BEEFRIEN FR. XUENBAETER. &
EREARNERDEMNERERZTHBER, L EEILIFRITE
FHEIUN) , U ERFHEZERVERENR,

It reviews the appointment, reappointment and removal of the directors and senior management
of the Company, the structure, size, composition, and diversity of the Board (including but not
limited to gender, age, cultural and educational backgrounds, expertise, knowledge, and
experience) and the Board diversity policy, and assess the independence of the independent
non-executive directors of the Company to ensure compliance with relevant sustainability
requirements.

BANEERBREEASHNFIMBENESE, INEERSREE
ABNFISBMESBRMEESR, LN EARHEZRNBAER,

It reviews the policy and structure of the remuneration for and the remuneration package of the
directors and the senior management and makes recommendations to the Board to ensure
compliance with relevant sustainability requirements.
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STAKEHOLDERS ENGAGEMENT
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Sino-Ocean Service always takes the demands of stakeholders as the core basis for sustainable development. By continuously deepening the
communication mechanism with stakeholders, we have systematically sorted out key stakeholders and their main communication channels, taking into
account business characteristics and communication feedback, to ensure the timeliness and effectiveness of information transmission.

Mz AERA 7S

Stakeholder

REE/RR

Investors/ Shareholders

BT R B E AR

Government and
regulatory authorities

8T

Employees
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Expectations and demands

MERER

Financial results

REEPRE

Corporate transparency

HEm IRFE

Protection of interests

BACST)
Legal compliance

RIEMIR

Tax payment in accordance with law

#Ef K @A R IE

Assurance for remuneration and benefits

RERNITIERIE

Healthy workplace

BB

Vocational training and promotion

THREETE

Work-life balance

7 1 42 [o] &

Communication and response

RARBFERTEE

Sustainable profitability enhanced

AE&MKE

Information disclosure in daily operation

FeE BB

Communication mechanism improved

GREE

Operational compliance

ELIE)

Proactive tax payment

BRFINHFMER

Competitive remuneration regime

BETREREZS

Staff health and safety

BT #REEI

Staff development and training

BTREES

Staff care initiatives

AllFgiEl bl

Stakeholder

BB

Business partners

EXIRER

Property owners and
customers

1845

Environment

HHE

Community
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HERER

Expectatlons and demands

BIEHER

Cooperation and mutual success

AFAE
Fairness and impartiality

HEME

Mutual growth

MERBRE

Quality of property management service

ZEREMRE

Protection of customer information

RAZRMRE

Enhancement of customer satisfaction

1%:1 *i Eiaiﬂ

Protecting community environment

ENRERHE

Energy conservation and emission reduction

EHREEL

Responding to climate change

LEMELRIRIR

Fostering harmonious community environment

fRERE

Promoting employment

/\/\%m

Community welfare and charity

B E55 8B RE

Concern for underprivileged groups

18 B O] FE

Communication and response

sTEHERHEEE

Supplier management system improved

EERAERTYE

Partner communication platform built

RAEMRBRE

Product and service quality enhanced

TER R BB

P.020

Customer communication mechanism improved

KRR R IE

Complaint handling mechanism

HEER D RELRE

INERIRIZ EIE

Enhancing environmental management

RIBRERERER

Protection of consumer interests and privacy afforded

Environmental protection and the use of resources

BT EEE

Performing green operations

EFTEXK

Community culture promoted

RIERMEKSE

Employment opportunities created

MR AmER

Community welfare projects launched

SHRRE RS

Volunteering service
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IDENTIFICATION OF KEY ESG ISSUES

A

ESGEKXKMZERTE

EEMREEREE
ASSESSMENT AND PRIORITIZATION OF MATERIAL ISSUES
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In 2024, we systematically promoted the assessment of ESG material
issues: based on the framework of international mainstream ESG
standards, benchmarking against industry best practices, and
combining the research and judgement of regulatory policy trends,
in-depth analysis of the industry and management’ s strategic insights,
we comprehensively upgraded the list of ESG issues. By integrating the
stakeholder survey data over the years and adopting a
multi-dimensional assessment model, a matrix of 25 core issues
including the four dimensions of economy, environment, society and
governance was finally established, which significantly improved the
strategic adaptability and practical guidance value of the issue system.

= =F=)

P IB18:%78 - Environmental issues ‘ A 878 - Social issues ‘ A JAIEHE - Governance issues | A #7558 - Economic issues
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\_ Importance to Sino-Ocean Service

SEFRBENESEE
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Highly material issues

hEEEHE

Moderately important issues
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General important issues
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BERR
Premium services
ERMEE

Customer satisfaction

ERERERSE

Customer health and safety

aiREE

A==y =

Operations in compliance with laws and regulations

i 25y 2%
ngé /%M)&J’m
Economic benefit

BT s EF

Remuneration and benefits of employees

BRZER

Integrity construction

[BESEER

Business ethics

Bl R ERARE

Information security and privacy protection

BT HEHEEE
Employee training and development
BIT¥FEZTL
Employee equality and diversity
BT #mRE
Protection of employee rights and interests
KEREIRY
Water resource saving

e

Community development

HER AR R

Greenhouse gas emissions and climate change

fH 7 558 JE B 5T (i

Supply chain risk evaluation

HEREE

Supplier management

BERRERE
Occupational health and safety
RETRENAY
Energy conservation
BERY)EE
Waste management
B TS ZHE R

Pollutant discharge reduction

AREE

a—

Charity

RN oH EEfRE
Intellectual property rights protection
BEEEH
Responsible marketing

FHx BRI ELFE A

Scientific and technological innovation and application
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COMPLIANCE OPERATION: @ ®
STRENGTHENING THE
FOUNDATION FOR
SUSTAINABLE
DEVELOPMENT

EFRBANEZE RANERBEFIHESREENET AREBTHTEREA
BRI, SRLP BT, BISEURIEE, AP ER REHBRENRE.

Sino-Ocean Service recognizes profoundly that its healthy and sustainable development
hinges on unwavering compliance management. Through continuously improving and
perfecting corporate governance, strengthening internal control and upholding integrity in its
operations, the Company provides a robust foundation for its sustainable growth.
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IMPROVING THE RISK
MANAGEMENT SYSTEM

ERRERRR
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EEEML, BRERSEERE RKEIQARFNEEAUHEN,

Sino-Ocean Service strictly complies with the provisions of the
“Company Law of the People’ s Republic of China” and the “Corporate
Governance Code” issued by the Stock Exchange. The Company has
developed “Comprehensive Risk Management System” and established
a systematic corporate governance framework to ensure legal and
compliant operations. This framework encompasses the involvement of
the Board, management, risk management department, and other
functional departments, as well as all subsidiaries and employees. It
aims to ensure clear division of work interfaces, implementation of risk
management responsibilities, attainment of risk stratification
management, and ultimately, maximization of the Company’ s interests.

- AREENRSKE

« The highest authority for risk management

AFERA AR AR EEKE, SRR EER ENERENHR
1777, REHN, AR R HENBARETERNAREEEH
B ARBERENT . EE AR N EREESMBESE, @8
SEAHE, REH T B EEEhNEREHFREMSOET R
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HENMINERFEETERER, TERHHEESE:
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In order to continuously improve the Company’ s risk management level
and strengthen the effectiveness and execution of the risk management
system, during the reporting period, the Company has completed a
systematic review and optimisation of its internal risk monitoring
system. The review covered key areas such as finance, operations,
regulatory and risk management, and systematically identified
management weaknesses and potential risks and dangers in daily
operations through a comprehensive examination. The Company has
formulated and implemented corresponding risk response strategies in
collaboration with all relevant departments. The main countermeasures
for the implementation and control of risk matters of key concern
include:

1 Each responsible department shall establish a tracking
mechanism for risk matters and implement dynamic monitoring;

2 Submit risk management and control progress reports to the
Audit Committee of the Company on a regular basis; and

3 Strictly implement risk response measures to ensure the safety
and efficiency of the Company’ s overall business operations.

EEE . BEEENBE AT EEAMREETE

Board of Directors + Lead and review the overall risk management work

- RIBRARTG, BEQATBELNE

+ Determine the Company's overall deployment based on risk assessments

- BREETFRE S EMEE

+ The department for daily risk management work

- BIECRFIRE £ E AR E R E) I E B RNIT

}ﬂpﬁ}ﬁﬁﬁugﬂ + Develop the “Comprehensive Risk Management System of Sino-Ocean Service”and supervise its implementation
Risk Management . SERBHRENDEH
Department « Propose an internal audit plan for the next year at the end of each year

 EE(RBERERRS), RXAGDELEZEGES

« Draft the “Risk Control Report of the Company”, and submit to the Audit Committee for review

- BFFY/BAUNEBREESEA

+ Therisk management responsible person for departments/organizations

EiEfE - BEHEREXEARNEETF
Management + Manage significant risks

2

- BEWRAEEAEUNER

EERETIF

+ Coordinate, and implement the daily risk management work

- EBEETFNEMEEMNRERITHE

§Hﬁ§§"é§.‘|! ks + Theresponsible organizations and daily execution agencies for risk management work
vy OO 40,
P B AL c BEAEUARERRIEDESBARERT(E
Functional + Monitor activities and specific risk management work
Departments and ~ S —
o - EEHEEERSETON. D

+ Regularly analyze and review management reports
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CONDUCTING DIRECTOR COMPLIANCE TRAINING
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To strengthen directors’ compliance awareness, Sino-Ocean Service invited
compliance lawyers to conduct director training via online video. The training
covered topics such as disclosure responsibilities for notifiable
transactions/connected transactions, directors’ responsibilities in listed companies,
and requirements related to deed of non-competition. Real-life violation cases were
also explained to solidify directors’ understanding of compliance and their

responsibilities in managing a listed company. A AEREFSMERE
Company Directors Attending Compliance Training

5 JNS] O LA R =
FHEESTI EhATSRERE
CONDUCTING EMPLOYEE TRAINING ON LISTED COMPANY COMPLIANCE MANAGEMENT CASE

HIRALEAHER, ARNRBEHNRAE LT AR SREEEINFINE
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RERZEFI D RN EB R ETRNER SR EE RBIEIERER
FBHRE, BA T AREEEH.

In order to enhance the compliance awareness of all staff, the Company conducted
listed company compliance management training during the reporting period. The
training content covered: background of listed compliance management, judgement
of transaction types and compliance process, key points of laws and regulations of
listed companies and case analysis among the peers. The training helped all staff to
deeply understand compliance management, risk control and compliance business
development, and enhanced their awareness of risk management.

A ET2MN EHATEREEREI
Employees Attending Compliance Management Training
for Listed Companies
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Meanwhile, the Company has taken the following measures in terms of system improvement and risk management and control:

System improvement: During the reporting period, the Company revised and improved a number of core systems, including the “Management
Remuneration Policy”, “Terms of Reference of the Nomination Committee”, “Terms of Reference of the Audit Committee” and the “Operational

Independence Standards”, with a view to providing systemic safeguards for the smooth operation and healthy development of the Company.

Risk management and control: The Company is firmly committed to the strategic strength of the service industry, adheres to the operating principle of
“sustainable and high-quality development”, and actively builds an all-round, multi-level risk prevention and control system:

1. Building a closed-loop management system: forming a complete closed-loop of “pre-event risk prevention, in-process risk control, and post-event risk
disposal” to achieve the whole process coverage of risk management and control.

2. Strengthening risk identification and assessment: effectively identifying and controlling potential risks through multi-dimensional analyses such as
combing project risk lists, monitoring business operation policy risks, and collating complaints and reports.

3. Enhancing the risk awareness of all employees: comprehensively improving the risk awareness and management and control ability of all employees
through training and publicity, case sharing, etc.

Thanks to the above measures, the Company did not identify any significant operational and ESG-related risks during the reporting period.
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UPHOLDING INTEGRITY IN BUSINESS PRACTICES

LS EHEERNE S
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Sino-Ocean Service always attaches great importance to integrity building, adopting a zero-tolerance attitude towards violations of business ethics
such as corruption, bribery and fraud. It continuously improves its integrity management system by improving internal systems, establishing
accessible reporting channels and conducting integrity training among other measures to ensure the maintenance of ethical operations.

INsREREE 5

INTENSIFYING INTEGRITY EFFORTS
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Sino-Ocean Service strictly abides by laws and regulations in relation to bribery, extortion, fraud and money laundering, including the “Criminal Law of
the People’ s Republic of China”, “Anti-Unfair Competition Law of the People’ s Republic of China”, the “Anti-Money Laundering Law of the People’ s
Republic of China”, the “Interpretation of the Supreme People’ s Court and the Supreme People’ s Procuratorate on Several Issues Concerning the
Application of Law in the Handling of Criminal Cases of Embezzlement and Bribery”, the “Interpretations of the Supreme People’ s Court on Certain
Issues relating to the Ascertainment of Complicity in the Trial of Cases of Corruption and Embezzlement Through Official Capacities”, the “Interim
Provisions of the State Administration for Industry and Commerce on Banning Commercial Bribery”, and “Prevention of Bribery Ordinance” (chapter 201
of Laws of Hong Kong). During the reporting period, in order to give full play to the positive role of internal audit in internal control and risk management,
the Internal Audit Management System (2024 Edition) was revised and updated. The Company has also formulated and perfected internal control policies
such as the “Anti-corruption and Anti-bribery Policy”, the “Measures for the Handling of Staff Violation of Discipline”, the “Measures for Avoiding Conflict
of Interest”, the “Measures for Inspection and Examination of Monitored Cases”, the “Measures for Whistleblowing and Complaints”, and the
“Whistleblowing Policy”, committing to continuously promoting integrity management and creating a clean and compliant corporate culture.

To ensure integrity building is implemented for every employee, Sino-Ocean Service has clearly defined the basic disciplinary rules and behavioral norms
in the “Employee Handbook”. In addition, the “Employee Disciplinary Measures” and “Avoidance Handling Measures” further detail these rules and
emphasize the principle of equality before the system, where rules must be enforced and violations must be addressed. The Company utilizes the
Business Process Management (BPM) system to communicate these rules to all employees, and reinforce their understanding through irregular training
on behavioral standards and disciplinary rules.

In addition, all management personnel and most newly hired staff at regional projects are required to sign the “Undertaking of Business Integrity and
Self-discipline”, pledging to avoid using public resources for personal gain, prevent the misuse of company assets, refrain from extravagance and waste
and not shield individuals in illegal or non-compliant activities, ensuring no harm is done to the Company or its employees. In 2024, Sino-Ocean Service
did not encounter any material legal dispute involving corruption, bribery, extortion, fraud, or money laundering.
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WriB R RiEE

PROVIDING OPEN REPORTING CHANNELS FOR WHISTLEBLOWING

EFRBIEILT RENR BRRREERES . AR EFRRRER. R BB TN RS SRS, EAEHETARANES. IS R
MABRNERBEE, 2 USRS QRBEEEEE. ARG ESRER. R ERTENEOEENM, A THESHER. ERTAN
BRETRENEE, BBMERASHEERRHREER ZRIER(REFREREER) AREH SR G ERNEHREE, 8EE
FRAEEREEZLXATN, LRI EAFH LREFRHEREZE G, TRELZEFIRTERINGEARRENETE.

NEFIE T (BREER), BR T S NEE R RRERAUREREREENGE, ARENH AR BRQFEREFEE. AHE
BEE BFEHHARSRANAN, BRRNESREETERREZER ARNENATEIERILBLBRIE, TS ADMRQE/E
BVERSRI A IR OEBME. REBAEMEE B TP OFUERIDELERAT, BIELERER, HEREREREERETHES
I B AR BR

Sino-Ocean Service has established a sound reporting and supervision mechanism to combat corruption effectively. As the highest governing body for
anti-bribery and anti-corruption measures, the Board of the Company is committed to a zero-tolerance approach towards any form of corruption, bribery,
fraud, and money laundering, overseeing corporate ethics comprehensively. As the central management department of anti-bribery and anti-corruption
work, the Risk Management Department is responsible for accepting and handling reports of corruption, bribery and corruption and conducting
confidential investigations to ascertain whether the cases violate the law or the Anti-corruption and Anti-bribery Policy. The Risk Management
Department will relay all relevant reporting issues, including any findings, to corporate leaders, report material matter to the Audit Committee of the
Board, and take action in the best interests of the Company as determined by the Audit Committee.

The Company has developed a “Whistleblowing Policy” to establish a diversified system of supervision and reporting channels to ensure smooth
reporting channels. Stakeholders have the option to report corruption cases identified anonymously or in real name through email or hotline for
reporting, letters, or in-person visits. The Company has set up a disciplinary reporting board on the home page of the office platform, and set up
disciplinary reporting boards at the reception desk of Company’ s office area/project, next to the project board of the service center, next to the service
commitment board, and the staff center, etc., to receive disciplinary reporting clues, investigate and seriously deal with relevant fraud clues.
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U sTEBmARERS

IMPROVING THE WHISTLEBLOWER PROTECTION MECHANISM

EFIRBE(RRBER) PRREAE T HRRANRENZS, LRENT(RFRBERERADEREFFTIFNE), HERNELE
BURETEFLURELEF K, RMIERRENEAEARBRNET URBRE, MHRATERENBR BB REOE, TERRE
WAMEMARREEREN, RBRAEEHRRA EATR BE RESFESERNEFNTR ARERBRATSIEE MR EHE
B, MRUBEEMARED, RERREANAEEENERL (BREER EFER AT ER.

Sino-Ocean Service has clearly defined the whistleblower protection and support in the “Whistleblowing Policy” and strictly adheres to the “Sino-Ocean
Service Holding Limited Whistleblowing and Complaint Handling Procedures”. We standardize and proceduralize the registration, acceptance, and
processing of whistleblowing to ensure fairness and transparency. We strictly maintain confidentiality for the personal information of whistleblowers and
the content of whistleblowing and complaints, and make positive communication and timely feedback on the investigation results. It shall not disclose
relevant information to the accused and unrelated persons, and resolutely deal with acts that infringe upon the rights of whistleblowers or witness, such
as attacks, threats, and retaliations. At the same time, whistleblowers are required not to fabricate, distort or misrepresent facts, nor use the reporting
process to maliciously accuse others, ensuring the authenticity and objectivity of the reported information. The “Whistleblowing Policy” has been

published on the Company’ s official website.

BRETFEE BT EREF bk
Email for whistleblowing Tel for whistleblowing Address
EE /—‘1 =] I:Inr_! o nn"
fengxianjc@sinooceanservice.com +8610 5929 9365 EijsziﬁﬁFﬁE%[EianEﬁSGsﬁ
EFERERIOAREIE
3rd Floor, Tower A,
fengxianjc@sinooceanservice.com +8610 5929 9365 Ocean International Center, 56 Dongsihuanzhonglu,
Chaoyang District, Beijing, PRC
N J /L J

BRRZENE

UPHOLDING INTEGRITY EDUCATION

RILEHERZRTRER, RIFRBIBKKERRAHBERTEEX
KEZNEZNE, BBESHRET A ZHRNREERIELD,
ENEERBRENTEERE,

2024%F, REERREBARBUTFEZREAE RNBETE
FATHE, RtHERESEIN425 BIIRBR LG THEES
AR BEAEREES. EBEABMRBERREUS THE
7,40085 No AN B REGE S QAR REFIEER, RABITH#E
=, 518 8 TRFERZNETEMR, V1B REHETLHNESR
MMEREE.

AEEEIIR, ARABEESIABET TR EEH, E—¥
BMUTREEBNR. T—F, ARRKIHERURENE, TEHER
=, MUERBEL, A EEmEEREHR BRI

In order to promote the construction of a clean enterprise, Sino-Ocean
Service always regards clean governance education as an important
part of corporate culture construction, actively organizing and carrying
out a variety of anti-corruption and clean themed activities, and striving
to create a clean and positive corporate atmosphere.

In 2024, under the theme of “Integrity Education & Internal Audit
Compliance”, both the corporate headquarters and regional offices of
Sino-Ocean Service organized 42 anti-corruption training sessions. The
training adopted a combination of online and offline training, covering
more than 7,400 employees in key positions such as directors,
management and procurement of the Group. The contents of the
training were closely integrated with the requirements of the
Company’ s integrity system, and typical cases were analysed in depth,
so as to guide the staff to build up the ideological line of defence for
clean business and to enhance their self-consciousness and firmness in
complying with the rules and regulations.

In order to consolidate the effectiveness of the training, the Company
organized an online examination for all participants, which further
strengthened the learning effect. In the next step, the Company will
continue to deepen integrity education, improve system construction,
strengthen supervision and discipline, and provide strong protection for
the Company’ s high-quality development.

2024 BB M E R EARE  ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

EFRIBIERAIRAE SINO-OCEAN SERVICE HOLDING LIMITED

2024F ERFRRRGHRIEN
INTEGRITY AND COMPLIANCE TRAINING IN 2024

2024F 7R, ZBRUEEBRENETR, BRASREEKE, mFRBEEE
FRERZNEE N SREL RGN EREERER, TERBRAS
REBFATEREE- A —HNEEL,

AIERERR RN SRIENPSEERNR, ARABRRNENRSRENE R,
HE5,507R BTS2 MER, ZalBBZET99.49%, A ERIBHEEE H 4
BNEE BERERERESRANE—UETOH,

In July 2024, to strengthen integrity awareness of all employees and enhance
compliance management capabilities, Sino-Ocean Service headquarters led the
organization of integrity and compliance training. The training centred on the latest
risk management system and highlighted the importance of compliance
management as one of the three pillars of corporate management.

To enhance the effectiveness of the integrity and compliance training, the Company
organized a compliance examination which was attended by 5,507 employees,
achieving a pass rate of 99.49%. By combining training and examination, the
Company ensures that integrity and compliance principles are deeply ingrained in
every employee.

E IR R R R R S RRIEE

REGIONAL SEGMENT OF INTEGRITY AND COMPLIANCE TRAINING

20245118, BFRFBILREERERR RS H, FEEHRENNIT
BREVERELCHENTE RIBEMER mHRRRE, RETSEIFRE,

In November 2024, the Beijing Region of Sino-Ocean Service carried out a lecture on
integrity, interpreting in detail the implementation of the system and approval
process, and common situations of violation of disciplinary issues, so as to strictly
implement various work standards.

EFRBETREFREZEENRSRIE, HER R EMEEFELE,
EE T ETELITANREMRES N B EENNE. REEERE . B
BT ANEERESNHER,.

s

S

Central China Region of Sino-Ocean Service carried out integrity and compliance
training, focusing on relevant management system for ethical business practices. The
training reinforced key knowledge points such as the identification and handling of
employee misconduct, conflict of interest management, confidentiality
management systems, and legal norms for job-related offences.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2024 IB15. it & R &8RS

A EERRBLEE
Integrity and Compliance Training at Sino-Ocean Service
Headquarters (Offline Session)

HEREM AR EGTL T

MLAT25 WS w0 EE

A EERBRARERARBINIEAER
Integrity and Compliance Training Exam Result of
Sino-Ocean Service

A EERBICRESRENERSREIN
Integrity and Compliance Training for the Beijing Region of
Sino-Ocean Service

A EERBEREEREINERSREIGE
Integrity and Compliance Training Conference of
the Central China Region of Sino-Ocean Service
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CUSTOMER ORIENTATION,
FOCUSING ON
INGENUITY-DRIVEN
QUALITY

EFIRFB IR U EER R OESE ], FERA RS R AR THERR RMARFURRE
RHER, ERERTFED, ARERERBEFSF BRAR, BIRAERERMES
RIGHIE RS

Sino-Ocean Service always regards responsibility as the core driving force, and continues to improve
service quality and practice community care. We adhere to the customer demand-oriented principle,
effectively protect the rights and interests of customers and collaborate with suppliers to achieve
win-win results, committing to providing users with excellence in the ingenuity of the service.
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COMMITTING TO SERVICE QUALITY
B TiRFEmE

EFRBERBRET(PEARRNEES R (FEARATNRERRE R (FEARKNBEIEEERTREZR)  (PEARANBERFE
ERIR)EEEER, HIEWEPTEEEINE) . (WEINEEFE). (BFRBH ST EEPNE) (WEINEE TIEES D (K
HUREEME) SRTINBEERGE, R UFFFRBFL, BHFRE L EETHNEEEEE, BUE R REESR, RARBME,

EFRFBEESIS09001 mEEHBER. 1SO 4500 i 2R L 2 EIRR AR, ISO1400 IR E R K. 1SO 5000188 REIRRE R B4, 1ISO/IEC
27001 B L 2 EEBRADR SRS, KIRBHN MmE RITIEN, RREDSRENRE,

Sino-Ocean Service strictly adheres to the “Advertising Law of the People’ s Republic of China”, the “Product Quality Law of the People’ s Republic of
China”, the “Law of the People’ s Republic of China on the Protection of the Rights and Interests of Consumers”, the “Anti-Unfair Competition Law of the
People’ s Republic of China” and other applicable laws and regulations. In terms of internal management, the Company has developed policies such as
the “Measures for the Early Phase of Property Management”, the “Management System for Property Management Early Intervention”, the “Joint
Inspection Management Measures of Sino-Ocean Service”, the “Guidelines for Plan Approval in Property Management Early Intervention” and the
“Management Measures for Knowledge Precipitation”. We prioritize customer needs and maintain a customer-first and responsible marketing approach
to optimize customer service experiences and enhance service quality.

Sino-Ocean Service has obtained certifications such as ISO 9001 Quality Management System, ISO 45001 Occupational Health and Safety Management
System, I1SO 14001 Environmental Management System, ISO 50001 Energy Management System, and ISO/IEC 27001 Information Security Management
System, etc. These certifications reflect our commitment to maintaining the highest standards of quality. We employ stringent quality control measures to
ensure compliance with these high quality standards.
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CERTIFICATE

A EFRBFTEREEE
Certificates Obtained by Sino-Ocean Service
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COMMITTING TO SERVICE QUALITY

MEERE

PROPERTY MANAGEMENT
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{EEMEER

RESIDENTIAL PROPERTY MANAGEMENT
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As a comprehensive property management service provider with more
than 20 years of experience, Sino-Ocean Service has extensive
geographical coverage and strong brand influence in the PRC market.
With the vision of “bringing quality services to everyone” and the values
of “attentiveness, reliability and professionalism”, we provide
mid-to-high-end quality property management services to property
owners based on a well-established property management system. We
are committed to optimising the physical health of the community,
creating a comfortable and livable community atmosphere, promoting
neighbourhood culture and building a harmonious and healthy
community ecology.

The Company’ s property management services encompass various
property types, including residential communities, commercial and
office buildings, as well as public and other properties (e.g. hospitals,
schools, government buildings, public service facilities, etc.), to provide
property owners with a full range of professional property management
service solutions.

The Company provides a full cycle of services for residential properties,
from architectural design and planning to delivery and occupation.
Based on our insight into the increasingly diversified needs of property
owners, we have launched three service themes, namely “All-age
Health”, “24/7 Guardian” and “Intimate Companion”, and constructed
a set of executable, standardised service systems to ensure that every
property owner can enjoy a consistent high-quality service experience.

BEIJING OCEAN CROWN PROJECT AWARDED “BEIJING RESIDENTIAL PROPERTY MANAGEMENT DEMONSTRATION PROJECT”

EREFBNARRBRERARBRE, SRR RETERERES, BN AXREIT SR AN EEER, RESHEUT:

Beijing Ocean Crown Project continues to improve its service quality, and is committed to creating a high-quality living experience for property owners
through hardware upgrades and soft service enhancements, with the specific measures as follows:

ERARH

Convenient service

- FRABRE U RIS R ERRES
providing express collection,
housekeeping and other value-added services

Considerate service

B R E R AR, AEREEGRE

AR AR replacement of children’ s play area flooring to improve

Community rejuvenation  the oreening quality of the park area

EMETaRUMERRBE RARELIMYRE
“convenience service counter” are set up at the front counters of
properties to provide wheelchairs and first aid items

— FERBEIT SR (B RARRS B 5558, O ERNR L /
Harmonious regular activities such as “Children’ s Music Festival” and Citizen A ﬁgg;ﬁéffggfégﬁgf_ﬁgza
neighbourhood Service Day are held to promote closer neighbourhood relations = SR HE

Beijing Ocean Crown Project Awarded “Beijing Residential
Property Management Demonstration Project”

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2024 IRiE. B R E QRS



P.035 EFRRFFIZRERAT SINO-OCEAN SERVICE HOLDING LIMITED

BEBF

Smart Assistant

iR EHERE

Online Maintenance Reporting

HRERRREE
Online Feedback

RELE

Joyful Living for Seniors

REFM

Senior Residents Handbook

HEEE

Community-Based Elderly Care

f2RE=s2

Charity Medical Consultation

NGt
Open Disclosure

MERES

Resident-Management Forum
TS E

Owner Forum

ol YNNG SE]

Dual-Channel (Online/Offline) Public Disclosure System

HiEs|E

Smart Assistant

FANCSEY/ES

“Red Property” Services
HEHE
Community Co-governance

PIREREER P K, BEEELER RN
HEERSARBR S, E IR NMERE RN
BEDBRTS, BEAE P IRMHERAEERE,
FEETETHTREFHERD, BEE
ERERBEENEE.

FeOPE R
B EE-

“Intimate Companion”
- Operations Management -

Quickly responding to customer demands,
paying attention to personalized needs, and
deeply promoting refined services,
Sino-Ocean Service not only provides
professional and thoughtful services, but also
offer convenient life services for customers, so
that the property owners do not have to worry
about community life trivial matters, allowing
them to enjoy a relaxed and comfortable life.

2024 IRIE B RERHRS ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
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Proactive Delight Initiatives

TRIEI BB A58 /e

Night Guardian Escort Service(For inebriated individuals & female residents)
R PR (e

School Safe Passage Program(Dedicated commute assistance)

TEE RS rasrmmser s kExms)

Vacant Home Care Package
(Exterior inspection (windows/doors)/ Entryway maintenance/ Utility meter monitoring)

SMH/INETF e ik
Away-from-Home Assistance (Pet care services/ Plant maintenance)

ES i

All-Ages Community
BEARAE

Good Neighbors Club
BAEEtL

Pet Lovers' Club
15EE

Joyful Living Club
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T ET
Privacy-Secured Zone

R EHERE

Strict Visitor and Vehicle Screening Protocol

ERERRE

Registration and Privacy Protection Protocol

Z2RE

Security Barrier System

24/ 0\ NCESF

24/T Access Control Post
QMNP IFAT BN RIRE

24/7 Perimeter Intrusion Detection System
ANEZEER

Integrated People and Vehicle Security Management
HANOFERRZ &S

SWAT-Grade Access Control Systems

AkREE
Risk Management

rexr:E]

O £¥E o
-BET e

“24/7 Guardian”
- Smart Security -

FERRE, BEMNMTELRZ2ER, HaE
SHNARREER, TREBERZ2E, &,
ABREBHNEHITE, BEEFER D,

Not only security, but also the creation of a

Bt = 1;%,;&3%5%% ) HIRRRIRE REH three-dimensional security ecosystem that
Joy Sharing jEEpEs Extreme Weather Early Warning and Response System integrates more diverse user security needs, brings a
@ = By A RTEE R i i
RHER+ E&g HE /XIS broader concept of security, and provides
Neighbor+ Whitep = Integrated Fire and Intrusion Prevention System comprehensive protection for communities,
ite Paper on RIS A ) ) S
R AR standardization of k%;&ﬂ;,}ﬁ,ﬁ individuals, and information, making life more
Sino-Ocean Service Youth Citizen Residential Service Disaster Drill S
HEHZEH System
Community Shared Space
B A TERE R BITE, R2015F R MR R LITERER
Timeless Upkeep Standards TEAB 2, HFRBRATERSR - BRERINMEIER, T
S0t e o RS BUYEREIRE, 5T ENTRRIEHRFE, TS EEXWK,
Bl AR 7 AEE N St . ERCT i
Facility Lifecycle Maintenance Eﬁﬁ%@ﬁ%;ﬁ%@mﬂg, *%E*D Déﬁ%ﬁ’]*il:i&iﬂo fi?tﬁ]giardian
BT
o MRS LR, BANE
R, Low-Toxicity Disinfection Treatment With Full-Coverage Sanitization
mEREA

Quality Enhancement

HMEIE
Immersed in the Forest

2307 FER R R

Wipe Down Public Facilities Within 30 Minutes After Rainfall
BITERE, IEES

No Soil Exposure And Permanent Green Cover

ANERRREEY) &EER

Human Wellness-Oriented Healing Plant Cultivation System

(2Rt

Community Wellbeing

BHME

Aerobic Running Track

BNk D FRRIE

Scientific Waste Classification and Processing
2B S R

All-Ages Fitness Facilities

—KKE

One-Meter Garden

reft R

-RHE & -

“All-age Health”
-Longitudinal Commitment -

As a practitioner of “BuildingsHealth”, Sino-Ocean Group took the lead in
2015 to systematically create a healthy and harmonious living environment.
Adhering to the brand concept of “Joint Growth, Building Health”,
Sino-Ocean Service continuously optimizes the physical health environment,
creates a comfortable community environment and atmosphere, creates a
community neighborhood culture, and builds a harmonious and healthy
community environment guided by health culture and ideology.

HERSSHIREEE

Community Emergency First Aid Training
f2ERZES

Charity Medical Consultation

paN=Ezs

Decibel-Monitored Quiet Hours
AHEIHFEEIEEFET

Off-peak Construction in Public Areas
HERSERE

Community Noise Control

REGESF RS, HA R E N
Night Patrol Protocol and Soft-soled Shoes With Radio Headsets

QYN

Green Philanthropy

RN ARETE

Sino-Ocean Service Youth Citizen Program

EAREIRHE, (AGES)

Energy Conservation, Emissions Reduction and Low-Carbon Initiatives
NEF i SEES1TE

“Sino-Ocean Run (E7%83)” Community Wellness Campaign
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RHRHE YR EIR

MANAGEMENT OF PUBLIC AND OTHER PROPERTIES

EFRBEETERERNEEEELR, HE 7 (FERBEAZELERE), BFREEVRE. BT 2R BN KIEEQHRBRIE
HYEEIREE, IRMER L REMHRBRRSG R,

Drawing upon its extensive management experience in commercial properties, Sino-Ocean Service has formulated the White Paper on Standardization of
Non-residential Service System, and has progressively ventured into property management for public service facilities, including logistics parks, hospitals,
schools, and government buildings, providing professional and standardised service solutions.

B&px Hospitals

AR RERA 5255 b £ =g In view of the diversified needs of the medical field, our hospital

HB BRI SRNTR, RMOEERYEEES, 2EE p

SRR IR S O E R AT B property management covers a full range of services such as

B RN RS A AN BRSNS hospital-acquired infection prevention, environmental
N ZEE N 52 70 IR 5T = HY

decontamination, facility maintenance, landscaping, security and

EE%;’FEE%I]E&E%?E%, ERERRERZ S SWEE, HBEN firefighting, medical transportation, professional escort, medical guide
BEABITEEmENMEIRER, and logistics catering. Through perfect management processes and

emergency plans, we ensure the safe and efficient operation of the
hospital environment so as to create a high-quality medical
environment for patients and healthcare staff.

e Logistics parks

BAY Rt XE S EHIIEE SRR AT ERITE, &8 We design customised project management systems and operational

MBS, B R R IR R AR R, BB e stanfjtard? for Iogisttics enterptr;]si;, to enzgncs the if‘ﬁcfi_enij and ste_rvicel
=g s T4 e e BEs St o1 quality of our customers, wi e combination of refined operationa

ig, L%iﬂif%%%/mE*ET/\'EJ/EEEE’JEE%%%E’ e measures. Through professional management, Sino-Ocean Service

GEL LA RS provides logistics parks with a highly satisfactory service experience to

meet the diversified needs of customers.

ERMREE
COMMERCIAL PROPERTY AND BUILDING MANAGEMENT

EFRBRESKHER R, LROFETRERSER, TE HBEZ I RBER ATREEE. EERE EREE. 28T mAZL
R4, BB eR R+ 2T ER+2EHFR ZKER, REERI KSR ERB.

HMRERAN-ALLE BlE) RERE EHE, BIREIFIREEIE EFER B KRB ERE, REIEAE ERAM. &5 F121R
IRERE, AP g GBS R, EEhE SRR T & BIEEIRENUS, BELEEDRAIFEM AT, BREBRERET R RREL R,

Focusing on high-end commercial property and building sector, Sino-Ocean Service has built a “Business Privilege” service system based on more than
20 years of experience in the industry. Relying on the four core modules of “Healthy Operation, Value-added Assets, Energy Management and Intelligent
Buildings”, we provide customised high-end property services based on the three concepts of “Overall Health, Overall Customisation and Overall
Win-Win”.

We have adopted the innovative “1-ALL staff liaison” and the first-response mechanism to achieve rapid cross-departmental response. We have also
extended our 100-metre service eco-circle to include 12 value-added services such as takeaway management, licensing and conference support. We
simultaneously promoted the green operation strategy, implementing energy-saving reforms with the help of an intelligent energy monitoring platform,
and constructing LEED-certified sustainable office space to achieve double improvement in service efficiency and customer satisfaction.
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I REERR:

FOCUSING ON CUSTOMER NEEDS

EFRBREUETRIRBZL, RN RESENRE R RAERAR S HIREANABLEERT RNMGERFOFR, W R+
EHRBESTRFRER, AETREFEE BONEREFRRS =,

Sino-Ocean Service is committed to providing an outstanding service experience by placing the needs of property owners at the centre of our approach.
We use scientific methods to understand our customers’ daily needs and demand for value-added services, and design corresponding service products
and service systems to provide professional and considerate home living solutions for our property owners.

o RERIE BEETH/BENEREE BN SREFIES

o BERESESMR R ME)RE

- BEEAN AHEFEFARERHNZSHERIHREHF T, HSHERRSAHRRDEY, 8+ES
6055 WL LE AR M R BRI

«+ Service facilities: charging piles for e-bikes/electric vehicles, direct drinking water dispensers, smart convenience cabinets,
BEREFE etc
Convenient Life Category ~ * Convemein.t activities: dearjlng floor mats, hawfdregsmg, repairing small hpuseho\d appl\ancgs, etc . )
Elderly living alone: offering free Alzheimer’ s disease screening service for the elderly in the community; launching
monthly voluntary medical activities in conjunction with community hospitals; providing free medical check-ups for the
elderly aged 60 or above every six months

o EERES B EETE RO, SINTISLE1ER, RIETART, i BBk ERE
o TBERE RUEESERS, REHE. U RES—0HAEE UKk THEHRE RS, UG HEERE.
B BREE K BB AR TS

« Living services: based on community-based demand analysis, market-based partners were introduced to provide
matching services, and self-service car wash facilities were added
Real estate services: providing housing management services, including one-stop management of leasing, landscaping
and cleaning; and “Repair + Renovation” services, offering paid repair, partial renovation and refurbishment services

BRIETRETEHENES, SINTZHHA 18, REFT 2R ERED, M. SRS, TAK

HEIERTRE &R, et R ERNZREIMRE.
Community Value-added We are concerned about the voices of property owners, and have introduced a “tripartite governance” model that allows
Services Category property owners to participate in community governance, meets their needs in a timely and efficient manner, and channels

government resources to enhance their sense of well-being and satisfaction.

o BRFEEFHEIMONMBE HE . EXTARYE=ZSEF, HEHEESMERR
- B ERERA EDBRER REtEREER HRSHEUREED, RARRERER

Conference room: in response to issues of concern to property owners, the community, property owner representatives
and property management hold tripartite meetings to jointly coordinate and promote problem solving
Government-empowered community quality enhancement: with the help of government resources, we can promote the
quality construction of community and carry out a variety of civic activities to enhance the residents’ sense of well-being

N S - - ZZ ({5l
BEMEXREERERZ S HEERNELTT =
SUZHOU BAY TIANPO PROJECT IMPROVES MOBILITY THROUGH TRIPARTITE COLLABORATION MODEL

EFRBHMNERBMEREEREFEEEN, FHRBEE R R, AR
FXTHTL2EGE, HE. ZREARKME=ZFHEGH, SRETERE
REITE, T RHERREABBERE, 2B HERET T,

As the residential and commercial streets are adjacent to each other, Sky Masion in
Suzhou Bay of Sino-Ocean Service often faces traffic congestion. In order to ensure
travel safety and smoothness of the property owners, the community, property
owners’ representatives and the property management jointly negotiated to adjust
the original two-way streets to one-way street and arranged for full-time security
personnel to direct the traffic, which was well received by the property owners.

A FISEERE
Onsite Traffic Management
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| SEpEE

BUILDING A HEALTHY COMMUNITY

EERBS I FHEZ RIERAERMA R BESEE, NRTERE. R RN EIRE, BiNER MHHEIEREE.
Sino-Ocean Service integrates the concept of sustainable development into its daily operation and management, and is committed to creating a green,
healthy and low-carbon community environment to help realise the goal of “sustainable” development.

HEBERTREL >
Comparison of Community Before
And After Transformation

ERIESE, BfIRHEE S R IRE NS, HE
MEOER MERAITE, BEiBEE LR E
Bl RUTHR BERMEE S S IR, R
EERTEEE L.

HEREEE v

Healing Garden in the Community

In terms of the environment, we continued to
promote the quality of the community by
launching “Craftsmanship” quality enhancement
action, and ensured “maintained as new” building
through the maintenance of park facilities and
equipment, green upgrading, building
maintenance, and other multi-dimensional
renewal initiatives .

EHEEESE, RMYEEHEXHER, ITE TR+ CERIP, EE2EE
LER TR, SEMERENTERE, RMBBAMKOREREEREEE
BB NEREEES, #HEHtEE R AR IRRNEES I o, HMS
EREREEMEER, MEEREMERNH D =, BBigEe, fﬁﬂ@%ﬁ&%ﬂ%ﬁﬁiﬁall
RESEMARR BREZBEN TERRRIE, AERENE EmEE, 1]
BTEEFEGRE,

In terms of social responsibility, we focus on building community culture, creating the
“Neighbor +” social and cultural activity IP, advocating all-age fun and parent-child
companionship, and creating a harmonious and friendly community atmosphere.
Throughorganizing green and healthy themed activities, sports communities and
low-carbon living initiatives, we promote the development of healthy and
environmentally friendly lifestyles among community residents. In addition, we are
highly concerned about the health of property owners, not only regularly organize
health knowledge sharing, physical examination activities, but also carry out first aid
knowledge training and emergency drills to ensure that in case of emergency, we can
respond quickly, open up the “emergency access” for the residents, and effectively
protect the lives and safety of property owners.

v (EFEH

Community Activities

FEHERELE, HMEEE HRESHH
SEMERE, BRRFKSEHA. %?ﬁ'ﬁ&ﬁb%%
TRIER 2. FhE. AIFHENEERR.

In terms of community governance, we work with
property owners, communities and other parties to
participate in community governance to ensure
transparent decision-making and efficient
a implementation, creating a safe, comfortable and
7 sustainable living environment for property owners.

Community Activities

ﬁ"g:i,' 3&F1f%
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R ARESEE

ENHANCING SERVICE EFFICIENCY

EFRBRHEEREN. BE . B RE B EERWND
é@ﬂ-& BB F A MERHSaaSR G R ARG LM, 18
IRME R IRBIRT, ITEE B E, BEIRARBwE.

Sino-Ocean Service constantly promotes advancements in
standardized, automated, digital, and intelligent management
technology. By adopting an end-to-end customer service model
comprised of owner application, property management SaaS system,
and system integration, the Company establishes smart communities
and elevates the quality of customer service.

HEURBHEZREBERMENESME B RS &+ R
BT EAE. st B S RERN, HMEESIMMERERE)
TR, RETRMEBNEERRS .

The extensive application of digital services allows us to provide
services more efficiently. Relying on advanced technologies such as
the Internet of Things (loT) and cloud computing, Sino-Ocean Service
has launched the “Yi Butler” and “Yi Life” platforms to provide
owners with intelligent living solutions.

AERRGIZEET, RAECHEEEEEE R, REHES LRSS
MR R MRS R, HAHEE LA RS RUE LR, ?‘
mEERFREANER, NEEA RS (WKE, 51488
SHEHRR,

To ensure stable system operation, we have a dedicated operation and
maintenance team to safeguard the security and reliability of our digital
and intelligent service system. Furthermore, we continuously optimize
and upgrade our digital systems to meet evolving customer needs while
continuously improving the overall digital standard of the community
and leading a new benchmark for smart communities.

REHIM, ST RAY R BRI A B IR, APIBERA U T RGTIEE:
During the reporting period, we focused on upgrading the following system functions in
order to enhance property management service experience and management efficiency:

FFER R Ihie
No. System Function
1 EJZFN T BEEF A, BURHEERS
Owners’ system The system manages the information of owners to provide accurate services
&0 =
, e 1T ¢ EEMB AT ARSI
management platform Enhancing the parking experience of owners and facilitating express payment
3 W& # L RA KT HERER
{ Charging system Enhancing the payment experience of property owners
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E N S U RI N G CU STO M E R RI G H TS AN D I N T E R ESTS E&iﬂ-%i?E?ﬁ%Ri%ﬂ]EﬁzAFETY MANAGEMENT DETAILS

REF P o

EERBeLBRRES—IFFANED, TEERLZ2HEEN, RETFREE.
Sino-Ocean Service wholeheartedly guarantees the rights and interests of every customer, protecting their safety and privacy, and enhancing customer
satisfaction.

I SERSEHR

STRENGTHENING SAFETY MANAGEMENT

BEFRBEFReE - BNAT GERE TS, BEYEASHRERE, BRI ERA T HEEREEINUARET HE
8 HREE MR FRR, RIBHTH A S HRUNESSERESHNRETF THMEASTHRRR 2B EIIERE,
RAFBERZENET,

EREEE L, BERBUL2E—FAARREEENZOEER, BERER(FEARANEZ2EER) (PEARLEBEIE).
(FEARAMBEERTBREZE)FETERER, TEMAR(EFRBREETHRHE)SNBEEFE, MR EEZE2EE
BR2ER, RRADNSELFZDET. REPAN, EFRFLEGESIEFESRERMT BELAR, BAEE BE. TREHRTE
FRERN DB BREER IREFNSREAR2RRIEE, BH I NSEAERTEHRENE2EE,

20245, HFIFFHEMUI 2R TR RBER, AHRZ2 BN, 2 A UAXIRUZERAR2EE!

Sino-Ocean Service follows the guiding principles of “safety first, prevention-orientation, and comprehensive governance”, providing clear operational
norms for property personnel. We emphasize the principles of accountability “Whoever is in charge is responsible, and whoever is on duty is responsible”,
and adopt a “people-oriented, education-oriented, and scientific management” approach. We take an active approach to fire, theft, explosion prevention
and emergency handling, and conduct regular training for and inspections of property personnel, prioritizing the safety of our customers through
continuous education and implementation of safety protocols.

In its operations, Sino-Ocean Service places safety as the core and foundation of its safety management. We strictly adhere to national laws and
regulations such as the “Work Safety Law of the People’ s Republic of China”, “Fire Control Law of the People’ s Republic of China”, and “Road Traffic
Safety Law of the People’ s Republic of China”. We have continually updated and iterated internal management systems such as the “Sino-Ocean Service
Safety Management Work System” and established a Safety Management Committee to comprehensively manage safety affairs, ensuring safe operations
of all activities of the Company. During the reporting period, the Safety Committee of Sino-Ocean Service, in conjunction with the “Sino-Ocean Quality
Inspection Software” intelligent system, applied advanced technologies such as project self-inspection and platform remote assessment to categorize
and grade high-frequency and major safety risks and hazards for homeowners and residents, and addressed and promptly rectified potential safety
hazards that could arise at any time.

In 2024, we constantly refined our “All-day Guardianship” service system and upgraded our safety management measures to provide comprehensive,
multi-level security management for homeowners:

e 24 NEEEE SRR, FLBITE R, EE AR Y BB, BESALINA NGRS, BITEAR+ZH
Lo RRE X, FTIE S B R

; S R BEs 24-hour park surveillance, equipped with special police-grade patrol gear, human, physical and technical

ecuritylbartier defenses, along with full coverage of infrared intrusion detection system, the implementation of “fixed disorder

lines + multi-point” patrols, to build an exclusive “Guardian Team”.

e SBRICIEREES, RIREIRE K E353 BRI, B RIRE S EEL, P15 58P 5 B 5.
EETEE Enhance emergency response capabilities and swift response: personnel should arrive at the scene in 3
Risk alert minutes when the fire alarm goes of; respond within 5 minutes when the perimeter alarms are triggered, and
control personnel should identify blocked cameras within 15 minutes.

RE SRR BUEBITER, TEHA DS SRR RER S B, BRAES F.
Traffic lanes were optimized by implementing safety control at key points such as entrances and ramps to

Sunshine driving realize the separation of pedestrian and vehicular traffic.

BERe B IR S BRI R E & TR MR, BRR S,

Gatekeepers are instructed to inquire about and confirm the identity of children who are unaccompanied when

Child safety leaving to ensure safety.
mESt ERIRMREER], EREEDHER, RS EE, THEERGBREIRIE,
Health guardian The use of eco-friendly agents, targeted area disinfection, reducing the spread of viruses and bacteria, and

safeguarding the green and healthy environment of the park.
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'i HIERT, MIRAE

FIRREA B L »
Gate Sentry as a Micro Supplies Station

FIEEES BB E B RERRN, BIEH R EE. %
BE.BEX BRE O BEFE AAFER . HREES.

Gate posts are equipped with various types of explosion-proof
equipment and convenience facilities, including riot gear
cabinets, riot shields, riot forks, stab-proof vests, cut-resistant
gloves, high intensity flashlights, and riot sprays.

< FIEEAE
Dedicated Guard On-duty at the Gate

HNOER24/N B A B3 BB BT PTE Tk . BT B &
HIEFEEEIRE, BIEERINRAR, BEELHIE.

Entrance and exit points are staffed with personnel on duty 24
hours a day. The “five-word control method” standard, namely
“release, stop, watch, help and register”, is strictly executed at
gate posts to strictly control external personnel, and implement a
registration system.

< HEKEABERKE
Regular Patrols by Park Patrol Officers

EEEEFMGEEEL R, KEASKAER. S8 RES
HXEBUNEKR IR E R E R RS FIR RS RERE, ZIR
BRBERNFETRE,

The patrol management program is updated quarterly. Patrol
personnel conduct inspections of the perimeter system, access
control system, and facilities every two hours by listening,
smelling, and visual observation. Any abnormalities are promptly
addressed.
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EERS RS E A
SINO-OCEAN SERVICE SAFETY MANAGEMENT DETAILS

REEMEITRE »

Emergency Response Drill

EREIIEB AR, EERERME, EHRREEIR
R4, 177+ B THREF MRS RIS,

A specialized micro fire station is established, which is equipped
with professional materials, and training and drills are conducted
regularly to enhance employees’ emergency response
capabilities to unexpected events.

q.

< EERREIT RS

Centralized Surveillance System of the Park

RigEEERHNERY, 80 —ARRENREREEE, B
Ht824/)\BF RN Ba s FRIZ = BETE 1590 S8 IR IR IR AR
o, WETIERBAAE, SRR 8 MR B R il
BRIENG ERHEAE R

According to the importance of the surveillance area, the list of
general and critical cameras is divided and 24-hour real-time
surveillance is implemented. The central control room can find
out camera obscuration within 15 minutes, and closely monitor
the entry and exit of people, and notify the nearest post in a timely
manner to deal with suspicious individuals and track the results.

1.3 BEwa

1AL H PG

11 eE

- dHS 138 3HS

<« EHFRZLER
Regular Safety Drills

HIE24IRR B EHTRS, EHEBER. SFANIIARRE
THBTEMR, 4-58 FHEIRR, LARTRES SRR 55
SERREREARIIRR.

Response plans are developed for 24 types of emergencies and
drills are organized regularly. Fire drills are conducted in June and
November each year, and flood control drills are conducted in
April and May, with immediate warning of inclement weather. In
addition, emergency drills for elevator entrapment are conducted
annually.
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<« BHRERE

Daily Safety Inspection

BRETRSETZ2NE, SERRFIER L 2EE,
SREBRERERZ2EE, MEME1000E BEX

Daily on-site safety inspections, weekly departmental campus
safety inspections, monthly project-level safety inspections, and

100% of identified issues are rectified.

=
IR ER 1193505 5 1 BEE;E8) =

SINO-OCEAN SERVICE’ S “119 FIRE CONTROL MONTH” SPECIAL EVENT

2024118, BF R EGAMSRERRNIGEM B EEHE S, BH
Ze4E REEEZSEE SEERLHERIHE. EREMR N ARE
5, FERVEENE R

In November 2024, the Safety Committee of Sino-Ocean Service held a “119 Fire
Control Month” special event to implement safety production and ensure the safe
operation of the park. Inspections for fire hazards, emergency drills and risk

rectification were also conducted actively to ensure the effectiveness of the activity. A TLI9KR A HB RS
“119 Fire Control Month” Fire Control Drill Site

e 2 ﬁ I
ReEERTEEY = I
“SAFETY PRODUCTION MONTH” TRAINING CASE

2024568, B RBEEREABRLEGER, HRX2EEAED, ARSEER
2EEANEEABSHRL 2 BE2024F K, Z2IEIBEERET100%,
SN BFRBLREGEMBERAReTH. BB BN EE I FEEE,
SR, 2EITEEBASRH216 X, FIEEZE A EEEIEL00%.

In June 2024, Sino-Ocean Service responded to the request of the Safety Committee of the
State Council by launching a safety production month activity. It organized safety training
for project safety officers and managers. By the end of 2024, the coverage rate of safety
training reached 100%.

In addition, the Safety Committee of Sino-Ocean Service organized training on topics such
as “Special Equipment Safety Project” and “Ultra-high-level Fire Management” for a total
of 7 times, with 216 management participants and a 100% passing rate of the special
examination.

A et EATEE
Safety Production Month Training

EFRFERMIR2AREE, AREMEA(RLEERMESRE) (EFRBL R TGS (ERER LR TIFE
SENEEE, TiTER2AREERR, RAREMERATNRZ2REE, BHR2FHNEL EFRBBEERAMREETE, EiEE
MERPNEER S, TSR 2T ENEREIRIR 20245, BiFRBETERERRAIERRRN IR, T2 EFRTRAUR, KRR FERE
RREET136R,

Sino-Ocean Service focuses on safety risk management. The Company continuously updates internal regulations such as the “Safety Management
Bottom Line Accountability Standards”, “Sino-Ocean Service Hazard Identification Work Guidelines”, and “Key Information Reporting Safety Work
Guidelines” to improve the safety risk management system and minimize safety hazards, thereby preventing safety accidents. With risk management
efforts, Sino-Ocean Service ensures the safety of homeowners and residents, creating a safe and comfortable living environment. In 2024, Sino-Ocean
Service conducted 23 rounds of inspections and rectifications for hazardous hidden dangers, 41 instances of safety publicity and reminders, and 136

emergency rescue drills.
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I RAERAEE

ELEVATING CUSTOMER SATISFACTION

HiEBERE
SMOOTH COMMUNICATION CHANNELS

EFRB R ERARBIRE, BBZRE. ZEANBES, |
16 e 2K R B ER . AR EB B RB TS, RAKLET
BEAIER, BRETFERFIREEIE. 4L, XTI AEBE
REBEAPPA00FIRAR. BB RB I A BEMNERRHES
BANEREBHBES R T, R ERAEMRRBPOETE
HEBE. I, ARBTEERRBERE, WRILE KR, B
100%#51EEK, R ATREEVES, RESXERE.

ARUWEEXFNEE), ARTEREHIEESD NPEARERR
EEFASTEmBERMNED. i ETRRHRR, AR EBEE
FAFEAF S, FERB R R ESUET 5. 20245, 18
REIEAHEENHRERENERTHEENERKRF.

Sino-Ocean Service continued to improve its service standards and
actively responded to owners’ suggestions and complaints through
multi-channel and multi-level communication. Through the “Yi Life”
service platform, the Company adopts an online and offline mode to
ensure that owners’ needs are quickly responded to. Online, owners
may conveniently contact their housekeepers through the Yi Life app,
400 customer service hotline, project service front desk phone numbers
and WeChat; offline, customers may go directly to the property service
center for face-to-face communication. In addition, the Company
implements a double housekeeper duty system and set up a
housekeeper hotline to ensure 100% connection rate, while publicizing
the night duty telephone number to ensure round-the-clock service.

In order to deepen interaction with property owners, the Company
regularly organizes community events, home visits, project manager
reception days and other face-to-face communications. To address the
key requests of property owners, the Company conducts telephone and
face-to-face interviews to accurately understand their needs and
formulate improvement plans. In 2024, the Company did not receive any
complaints from customers that significantly impacted its operations or
commercial reputation.

A FEFRBIABREXTIES

Interaction between Sino-Ocean Service Staff and Homeowners

1R EEE
RESPONDING TO COMPLAINTS

EFRBESEERE FRSF, BT HEEEREEGRREN
IR EEIRIE IRIBIR AL E R ERRE, AR RN HIRFHFN
A, ERBREEH R R R A EEBBFEREAZEE, AN
BRERM R E MR R, FE IR PIRE IS B e s R R R AR R . TH B B TR M
BARRRAINTRE, ARTEGH, FERUERI BRI
BT, HEAR2RRE —RERE, EREX T B 20245,
NEVERMIGFERE TR, KA EL00%. H & FERHN
FHESRGEE, AR EMEEAR, ESHARIBOHE,

Sino-Ocean Service attaches great importance to customer complaints
and has established a standardized response process that is handled
jointly by project customer service managers. We document complaint
details in a log based on the nature and severity of each issue for
follow-up feedback and risk assessment. The property management
team regularly visits owners to gain an in-depth understanding of their
satisfaction and requests, ensuring that issues are addressed and
resolved in a timely manner. The project management team compiles
monthly complaint analysis report, holds special meetings, implements
corrective measures and risk monitoring, and provides early warning for
major safety hazards to protect owners’ rights and interests. The year
2024 saw a significant drop in the number of valid complaints in the
Company, with the complaint resolution rate reaching 100%. With
regard to the parking system, which is the focus of complaints, the
Company has completed a comprehensive upgrade and received
positive feedback from users.

MEERREE
FOCUSING ON CUSTOMER SATISFACTION

EFRBUEREINRBERENERUE, IRE=ZSTHE
ERMEAEEER Tz —, EARNERE R REBNOR
HERBBEERRR, ARNTREFH R ERENERMEN
SEhEIBEETRND T, MEFRIHE R EE WARFSAED, TR
RARBRE RSN, BXRBRARTRMEERE, LEH
IRHE B REER, MARRBIES N E MR E 20245, BF
BRmEEER8T%, EREITRPUNPSAIKE,

Sino-Ocean Service always prioritizes the service experience of
homeowners and considers third-party satisfaction surveys as one of its
key annual tasks to gain genuine feedback and needs of customers.
Through the Yi Butler system, our customer service team may conduct
in-depth analyses on key issues of concern and feedback from
customers, and constantly optimize service details based on survey
results in order to keep improving service quality. During the reporting
period, Sino-Ocean Service carried out customer satisfaction surveys
and regular follow-up supervision of survey results to ensure the
effective implementation of service improvement measures. In 2024,
overall user satisfaction reached 87%, positioning us at a mid-to-high
level within the industry.
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INCREASING PRIVACY PROTECTION

EERBEREE(PEARESNEARZ2E)M(PEART
FEEAEFREL) FERER, LHRE T(EREMERERE
ERIEEE), LUNRE R EANGRE, BREFENEERRN
RE, B, REHAISO/IEC 27001:2013 &AL L BERBRT

2%
2o

EREXTFEIAR S E, EFRBICABENTF, HIE 7 MFERAK
BIFRR, BER AN BAERERRE T BRISHERRS,
ABRFAFF AR B R s S BRI, WEE TR
AR ETEREHE, HRE P R RERFIF AT ERMIE, 5,
EFRBERETBRIES EHEAEN, T HHEETR
BEZENEL #EXRAERe, 2EREEREAMELR
S

20245, BFRBEE P RAARESEIS T BE M, 25K
ERAERAERLERE. BN ERRARBADESRENES,
RS EEREE]99%, MEHN, AR RWEES R E AR
RENEmEEHER,

Sino-Ocean Service strictly follows relevant laws and regulations, such
as the “Cybersecurity Law of the People’ s Republic of China” and the
“Personal Information Protection Law of the People’ s Republic of
China”. We have formulated the “Operational Guidelines on the
Management of Customer Information Files” to bolster the protection of
customer information and ensure standardized management of our
customer information system. Additionally, the Company has obtained
ISO/IEC 27001:2013 certification for information security management
systems.

In terms of protecting the privacy and security of owners, Sino-Ocean
Service has formulated a “privacy policy” in detail, setting strict
authorization restrictions on the access and use of customer
information. The Company applies a dual-monitoring model to license
application and access records, and stores data through the “Alibaba
Cloud Servers” to ensure the reliability of the customer privacy
protection mechanism. In addition, Sino-Ocean Service also helps
owners clear the private information on courier orders and strictly
verifies and registers visitors to maintain the security of customers’
private domains, thus comprehensively safeguarding customers’
information and privacy.

In 2024, Sino-Ocean Service achieved remarkable results in customer
privacy protection, with no incidents of user privacy data leakage, data
loss or unauthorized access to the system throughout the year, and the
system maintained a faultless rate of 99%. Moreover, during the
reporting period, the Company did not receive any negative public
opinion or report regarding breaches of customer privacy.
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PROTECTING INTELLECTUAL PROPERTY RIGHTS

R BRISET(REARLMEZFEE) . (PEARHNE
BIREN (FEARHEMBEEFN L) (FEARENBERZ#R)E
ERER, WAREESIE T (R ERENREEENTEN)
FENBEER, HETENREECERR, BANBERREK
2, Ib5h, IR IRBEFPIRIE T (MR EREIERD), HER &
P B R SN ER ST E R EE R AYRE . (AN REEEIT T 5%
RRE, EEE—PIEBRARNETHNHERRESH, BES
ENRER SR AN EENEE,

Sino-Ocean Service strictly abides by all applicable laws and
regulations, encompassing the “Copyright Law of the People’ s Republic
of China”, “Trademark Law of the People’ s Republic of China”, “Patent
Law of the People’ s Republic of China”, and “Civil Code of the People’ s
Republic of China”. We have developed internal policies such as the
“Ocean Homeplus Notice on Regulating Promotional Contents” to
optimize the intellectual property rights management system and raise
the level for protection of intellectual property rights. In addition,
Sino-Ocean Service has also instituted the “Intellectual Property
Management Regulations”, which contains detailed provisions on the
registration, use and protection of intellectual property rights such as
trademarks, software, patents, copyrights and designs, with the aim of
further enhancing the awareness of the Company and its employees of
intellectual property rights protection and ensuring the effective
management and maintenance of various intellectual property rights.
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COLLABORATING FOR WIN-WIN PROGRESS
BFSEHER

EIFRBBREET(PEAREIMEBISRRER), BRQE. ATHBRERA, HE—RBHE. EA. B ERBAFS T ESEFRUED
BR5 EERFHROTA, BEEES ERBINGERE,

ARMIRBEEGEERBBETNREZE, EBFIE(RE B EEFE). (BRRBEEE). (HEFEERE). (HEREZ T
ENVE—RIINEHE, BEEE DR NEETR EHMESEMNSET T FMANEE. ARERFAHEB SRS T(HEBEERE)
HERARRTE

Sino-Ocean Service strictly adheres to the “Tendering and Bidding Law of the People’ s Republic of China”, upholding the principles of fairness and
impartiality in procurement. We prohibit all actions that involve improper engagement in market transactions and detrimentally affect the interests of
competitors, such as forgery, impersonation, and the dissemination of false information. Additionally, we advocate for responsible and green
procurement practices.

The Company has established a Procurement Committee tasked with overseeing various aspects of the procurement process. We have developed several
internal systems, including the “Procurement Plan Management System”, “Tendering and Procurement Management System”, “Supplier Management
System”, and “Supplier Evaluation Method”, which provide detailed provisions for supplier classification, entry inspection, and regular evaluation.

Sino-Ocean Service mandates that all suppliers adhere to the relevant provisions outlined in the “Supplier Management System”.

RIBEESGMAEE FUNCTIONS OF THE PROCUREMENT COMMITTEE

1L ESRERFRFGERRB RN A EEEGIARHE, BREER MRS EEBETNERRE R TS
2 B ERIEFE M RIBEEE S M R AHER, FRE s

3JEEEF R BIRRE SPRESEARBEEENEEL R R OEREERNEZIORE;

4 A ERBRBR T RAER.

1. Standardizing the tendering, procurement and cost management mechanism and relevant rules of Sino-Ocean Service, and
clarifying professional structure and roles and responsibilities during the tendering, procurement and cost management process;

2. Formulating annual cost procurement strategic direction and cost budgets, and scrutinizing the implementation plan;

3.Implementation planning for strategic procurement, centralized procurement and other major procurement issues, and the
review and decision-making on the construction of core suppliers for Sino-Ocean Service;

4. Being responsible for the research and application of procurement models.

WQﬁﬁﬁﬂﬁﬂ

SUPPLIER GRADING MANAGEMENT

T ARES B B A AR 0 AR E IR AR PRSI S BRG], 2ERAHEREIRKE SFEK, ARREHEBNEES THERETIR,
T EE ) 2 BB RS BB HAERD . SR HESN T SR HER L E BN T SR ERERD, AR SREMNHERRS S E, MARREE
LR TR FNTSENERERE, URRERENSREMS R,

eh, EF ARSI T =AM B EN S S B r I GEE, BT T ENRERERR. AR BRERRAERERR, HEBYRET
ERRENHME, ARED SRETERREETG LD SR REATZKE, AREREIRHRE RERFERNERIREREER
FmBERND B ERERE S, WAL LS IERI R, (EMRERIRBRERRERANE R MR ENRA L,

Sino-Ocean Service comprehensively improves its supply chain management through the implementation of supplier grading management and supplier
restriction list mechanism. At the end of each year, the Company grades its suppliers based on the annual supplier evaluation results and divides them
into four categories: strategic suppliers, excellent suppliers, compliant suppliers and non-compliant suppliers. For non-compliant suppliers, the Company
includes them in the list of restricted suppliers and clearly stipulates that these suppliers are not allowed to enter the supplier pool within five years to
ensure the high quality and reliability of the supply chain.

In addition, Sino-Ocean Service has established a three-level quality control system and internal subcontractor evaluation system to construct a
comprehensive quality monitoring framework. The Company conducts regular inspections and spot checks on our own properties according to quality
standards and regularly monitors and evaluates subcontractors. Taking the subcontractor agreements as the basis for assessment, the Company takes
measures to remove from the list and terminate the cooperation relationship with those subcontractors who fail to meet stipulated agreement standards,
fall shortin annual performance evaluations or fail to achieve customer satisfaction, so as to ensure the continuous improvement of service quality and
the maximization of customer satisfaction level.
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REGULAR SUPPLIER EVALUATION

BEFRBIRL T RENHERETHE, SR OHERETAE. SENFESEENGGTE. SN RERESNRIBR. BXE
B R RRER e 8 TREUSIRBRESHREE. N FEERTAHER, QB EEI T ERE RN ARE, ARHER
B RN B RE T S HERREE N BN ERITAETE, ARRESRATTER, IREUNMR RS EFHEE, U
HE IR AR SR E IR B I A AT S

Sino-Ocean Service has established a comprehensive supplier evaluation mechanism by performing monthly, quarterly and annually multi-dimensional
and comprehensive evaluations on its core suppliers. The evaluation covers key areas such as supplier performance, business ethics, occupational health
and safety, employee rights and interests, and environmental protection. For suppliers with violations, the Company will conduct interviews and require
them to rectify the issues within a certain period of time. Following the interview, the Company will assess the results of the rectification based on the
interview records. If the supplier fails to rectify effectively or the violation persists, the Company will take measures such as imposition of penalties or
termination of the contract based on the performance evaluation results, in order to ensure the standardization and sustainability of supply chain
management.

HE2024F 128310, ARHEE R HE1,302R, AR S MHBERMT:
As of 31 December 2024, the Company had 1,302 suppliers in total, which were distributed as follows:
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TRANSPARENT PROCUREMENT

R B RERE, T IRBRRE T BRISERAT. AEGERNER, BAMBEARAN T EERF. AR RBIRRHERR
ERFARBRIE, BERESARBE VB ZHHASETETIRE, U H RS TRENSREED. HIRARBERENREN, 288
SEBRBRETFL, BEGHENERSMBIRMIRIREET, E—F S T REREZNSEHUMNERL.

EEVMRESE, EFRFRARR TRTSETE LR, EREBERQRER. 20245F, ARE—TRUHEREE, TEEERAE
HEBEEEARRLAR (BB RAEE), FEETHEMRR HEEESHEMER, {URE LRIERBITANRRIEN SR,

Sino-Ocean Service always upholds transparent procurement principle, strictly follows the principles of fairness, impartiality, and transparency in the
procurement process, and resolutely eliminates any form of unfair competition. The Company carries out procurement in strict accordance with the
requirements of its institutional system, ensuring that at least three parties are jointly involved in the evaluation and decision-making of each
procurement, and that the entire process is monitored and reviewed for compliance. In order to enhance the transparency and standardization of
procurement, the Company has fully realized e-procurement, and the key links such as bid opening, bid evaluation and bid finalization are strictly
supervised, which further promotes the transparency and compliance of the procurement process.

In terms of goods procurement, Sino-Ocean Service adopts the Industrial Service Platform for online procurement to ensure open and transparent
procurement prices. In 2024, the Company further strengthened its supplier management, and continued to require all suppliers to sign a “Commitment
to Integrity and Self-discipline” when signing contracts, committing to comply with relevant requirements on occupational health and business ethics,
thereby safeguarding the integrity and compliance of procurement behavior at source.

EEIRFSIEARBR AT SINO-OCEAN SERVICE HOLDING LIMITED  P.050
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SUPPLIER ESG RISK MANAGEMENT

EFRBESBHESNESCEERSERAMERRR, BBRMUTHEHSR U HEHRESCER . ARME, ARRIL T ZHENHES
MANIREE, ERHIER L ZRIR H1SO 9001 MEEHIRE R, 1S0 1400 IRIFEIRRER. 1SO 45001 ik 2R L £ EIER A S EF0E, WRBIR%S
Bz BERESRREERF, (URE LB UM EESCRAR EHAEREZERED, QRBBEITHRBRBEEE, HIRREMIER BTG
IR, EREEMENEERBRENER. RVEIRRB TR £ BRIRRZE, BAMUEENIHEER.

Sino-Ocean Service has gradually incorporated the ESG management of its suppliers into its risk management system, and strengthened ESG control in
the supply chain through a systematic assessment mechanism. Specifically, the Company has established multi-dimensional supplier admission
standards, requiring suppliers to provide international certifications such as ISO 9001 quality management system, ISO 14001 environmental
management system, and 1SO 45001 occupational health and safety management system, as well as strict screening procedures such as on-site audits
and qualification verification, to effectively guard against ESG risks from the source. In the process of supplier selection, the Company actively practices
green procurement strategy and takes environmental performance as a key assessment indicator, focusing on the energy efficiency level of suppliers’
production equipment, the environmental attributes of raw materials and the environmental impact of the whole life cycle to ensure the sustainable
development of the supply chain.
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LOW-CARBON COMMITMENT,
BUILDING

A GREEN OPERATING
ENVIRONMENT

EHRRREN. ERREMNE RN SIBRE, B RBIGEREEEERIER, BIRIAHR
NBEEE, BAOR#A T ERRIZAR. TERREERAIRAERFBE RS RHR, XU
RN RERER. RFRE, FEERELRIIFEERNLHZ B R FRBETES N, B
BRGEBAREEMNDE,

In the face of the pressing challenges of global climate change, ecological protection and resource
conservation, Sino-Ocean Service adheres to the concept of green development, integrating low carbon
practices and emission reduction into its daily operations, and committing itself to identifying and responding
to climate risks, improving the environmental management system, enhancing resource utilization efficiency,
reducing pollutant emissions, as well as strengthening ecological protection and restoration and improvement.
We firmly believe that green development is the essential path to sustainable development. Sino-Ocean Service
will continue its efforts to contribute to building a green future.
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RESPONDING TO THE “DUAL CARBON” GOAL
e Mg BiE

EFRBEZET(PEAREMBIRIGERE D) (FEAREMBEARRSEIDEE) (FEAREMBEKSRDIAE (PEAREMRHE
BEREEYDS MG E) (P EARKMBIRIBMASRINAR)V FIREEZRENR, EEBIREHHHRRE RERHIEF MM, TEIR
REERR, B T AEERSISO 1400 IR ERIBRTE.

RPIFHEHE R D EE RGN E, ARG IRAIRIEEN, BN BIREBARBEMNN L E RSN, ARREERRREERELE
HORIBR A B

Sino-Ocean Service strictly complies with various environmental protection laws and regulations such as the “Environmental Protection Law of the
People’ s Republic of China”, “Law of the People’ s Republic of China on the Prevention and Control of Atmospheric Pollution”, “Law of the People’ s
Republic of China on the Prevention and Control of Water Pollution”, “Law of the People’ s Republic of China on the Prevention and Control of Solid
Waste Pollution”, and “Law of the People’ s Republic of China on the Prevention and Control of Environmental Noise Pollution”. We have formulated
detailed guiding regulations for emissions and resource utilization and have enhanced our environmental management system. We have also encouraged

our subsidiaries to obtain ISO 14001 environmental management system certification.

We consistently assess and mitigate the environmental impact of our operations and systematically enhances our environmental performance, aiming to
achieve harmonious coexistence with the natural environment. During the reporting period, the Company did not incur any environmental penalties due
to environmental management issues.

DEVELOPING GREEN OPERATIONS
A AR EBIEE

BEFRBERONGEES, THTERITEERR, 2EHAKER ERREEYNER, RABEREANE, MBRRMMEBIRE, BIRE
BARRIGAIRIEH £,
Sino-Ocean Service is committed to green operations, constantly improving its environmental management system, comprehensively strengthening the

management of energy, resources and waste, enhancing resource utilization, and actively exploring the path of low-carbon transformation to achieve
harmonious coexistence with the natural environment.

HER S8

EMISSIONS MANAGEMENT

EYMREERBD, TEHRY BIEER. BEANIRE REN, Q8 BRSETHEERER, FEEUNHEERENERIEEE, T
TRABERI B RSN, RS HEFER e E R B IR RE REFABXHIREAF,

In the property management business, major emissions include exhaust gas, wastewater and noise. During the reporting period, the Company strictly
complied with relevant laws and regulations by constantly optimizing its internal management regulations and operational guidelines, and implementing

targeted emission reduction measures tailored to different types of emissions to ensure that the emission control requirements were fully implemented in
the daily operations of greening, cleaning and security services.
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Types of
emissions
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Guidance documents

ERER:

o (PEARAMBEIRGEISRIAEE)
POEBHIEE:

o (EERMHEEEREREEE)
o (ERMEREXREYE)

- (REERELEEE)

Laws and regulations:
“Law of the People’ s Republic of
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FHEERE

Emission reduction measures

BREERL, HS2REINRE, BHERAE, BUIE, RAKBRERN, A ERHER
FEE, ROHBBRREZE,

FREE, RS RESERERE, Bt iRREE, RREXREEME, BRE
BRJIEEE RRRTEETARE,

EREFEIR, TR REHRE ZHRZERAS, BRRBEMREFHNEY, WRIEELERE
%, BIRMRAERRE,

ERAHBHEE, HESREEAERFIEE, HERKRESIRE, REBREIR
&, BRALEPHREFOIRE, GEHEBRE,

Dg‘,éJE,I China on the Prevention and Control We adopt a refined management approach by scientifically avoiding construction at residents’ rest
Noise of Environmer}tal Pollution” periods, optimizing process, adopting low-noise technology, and reasonable arrangement of
Internal regulations: high-noise operations, to reduce impact on the surrounding environment.
+ “Manual for Management of o . - . o )
. . . We reduce noise in a comprehensive manner by building noise barriers in noise source areas,
Residential Decoration and ) ) ; . . i . )
Renovation” constructing sound-isolating walls using high-performance materials, installing professional
. “Manual for Pet Management” soundproof doors and windows, and equipping mufflers and vibration-damping devices to ensure

“Manual for Standardized noise levels meet relevant standards.

Operations of Equipment Rooms” Ecologically, we reduce noise by setting up multi-layer green belts between sound sources and
sensitive areas and choosing plants with good sound-absorbing effect, to form three-dimensional
green barriers, and realize ecological noise management.

We control noise in public areas by adopting permit management for the use of sound amplification
equipment, formulation of strict noise standards, and provision of sound level monitoring
equipment to ensure standards for noise from public activities are met and community acoustic
environment is maintained.
ERER BuURBSLHBREERER, FIETE AR, ERHHINE. RTBR. TRAERSE
o (PEAREMBEARRSRBAE) BERHFUR R 5 B R E BRI R B R0 B Tk o (BB R B BRI T & BN BF B RR (R E TR RS,
PUBREIE: RIS, BRREBERN R EET TR, RARERERER .
. (BEEREEhasEEsEs)  © DEERRAEBECTR, BEHBLLRENENS, SEFRLEDEBRBRL, &
. (BRI ERERFREERS (BEMS) . BBYB AR INE IR ARERENES BT, BUREREH
o= o . KPIZIZRE %, BIRGERSFERNEMAL ERREEERL.
- (RBRGHEELINEE) I N e
(S AR 4 ) BESITHRERTRE, HTRISERSHAERE, RESNREERRE R RAMER
«25}5?*‘2‘%{’15'%;‘ Ei;‘ - WARIEY (VOO BREH, ERBHRDTFCRNELERARIER, REHTS
VRIS sEE BEEREEREBARTSREER,
Laws and regulations: We established a full life-cycle management system for equipment, formulated a preventive
= « “Law of the People’ s Republic of maintenance plan, and carried out regular inspections and performance evaluations of exhaust
EE;EL China on the Prevention and Control

Exhaust gas

of Atmospheric Pollution”

Internal regulations:
“Regulations for the Operations of
Office Buildings and Commercial
Central Air Conditioning”
“Manual for Elevator Equipment
Maintenance”

+ “Manual for Security System
Maintenance”
“Manual for High/Low Voltage Power
Distribution Equipment
Maintenance”
“Manual for Fire Protection System
Maintenance”

gas-emitting equipment, such as boilers, generators and air-conditioning systems. Through the
intelligent monitoring platform, the operating status of the equipment is tracked in real time, and a
failure warning mechanism has been established to ensure that the equipment is always in the best
operating condition and to minimize exhaust gas emission.

We thoroughly optimized the energy system, promoted energy-saving transformation of heating
and cooling equipment, comprehensively upgraded the LED intelligent lighting system, and
deployed the building energy management system (BEMS). Intelligent regulation and control of
energy-using equipment is realized through Internet of Things (IoT) technology, and a KPI appraisal
system for energy use has been established to achieve fine management and continuous
optimization of energy consumption.

We strictly enforce green construction standards. The construction sites are under close-loop
management, and a highly efficient dust-removing enclosure system is set up. Low VOC
environmentally friendly paints are used, and mobile welding smoke purifiers and spraying exhaust
gas treatment devices are equipped to ensure that dust and harmful gas emissions during the
construction process comply with environmental requirements.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2024 IRIZ. (B R EAI]RE



P.055 EIFERRFHITRERAT  SINO-OCEAN SERVICE HOLDING LIMITED
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J%?;?::s Guidance documents Emission reduction measures
ERER: - BURSBKREREETEER, FIERECKIRRENEEREN I BBRER
o (REARZMBASRETEXR) FEAIRAE, BN BT AR IR AR BRI IEAR, B PEPROR IR, HEREE K BRI R M HF
o (HES TR BRI BIETEIET, HAKEEEEER,
PRSI : o WEKERERT ARG, §REKBMNBLEKFIRER, CERFUEERANER
. (REBHe S =) HR AR, BERK AR AR T A1 £ REABIR

o BITERKRAEESR, RABREHNERLSEEN, SINEYH AR RERR.
I HIBEARA S, AR RE RGNS, BUMITEIRS R, REH TKE R,
o BREBNFKEIRRS, EMREES KKK, RE. BAThEE. SR ERERED

o (ENRERRFEEIRARE)
o (BHOKRGMEEERIEEE)

GBI AKIEE, AR SRR BRE. SEK PRSI A Ak, BEREKERF
Laws and regulations: FAME,
“Law of the People’ s Republicof . BIRZMRMKSMHEE, BAKMASHLE HERRIEEDSEHR, ALIBR
China on the Prevention and Control BRI B2 1 B OB, SR RS MK RS, A H B K
of Water Pollution” STt
“Regulations on the Management of
Pollutant Discharge Permission”
Internal regulations: + We established a sound operation and maintenance management system for wastewater treatment
“Manual for Maintenance of facilities, and formulated standardized inspection protocols and maintenance plans. Key indicators
E§7k Common Facilities” on treatment effect are monitored in real time through the online monitoring equipment installed,
Wastewater + “Regulations on Management of and a rapid response mechanism has been established to ensure ongoing smooth operation of the
Energy Conservation and wastewater treatment system and qualified water discharge.

We created a water resources recycling system, incorporating landscape water bodies into the
recycled water utilization network for reuse in greening irrigation of the park after ecological
purification and treatment, achieving layered utilization and ecological recycling of water resources.

« Weimplemented an ecological greening maintenance programme by replacing chemical fertilizers

with organic fertilizers and introducing biological control techniques to reduce the use of pesticides.
A soil testing mechanism has been established, and fertilizers are applied accurately according to
the results of the tests, effectively preventing and controlling surface pollution and protecting
groundwater resources.
We built an intelligent water reuse system integrating the collection, treatment and reuse of
domestic sewage and rainwater. After deep treatment, the water reuse standard is met, and the
recycled water is then used for non-potable purposes such as greening irrigation, road cleaning,
landscape water replenishment and toilet flushing, which significantly improves water resources
utilization efficiency.

« We carry out multi-level water conservation publicity and education, and popularize water
conservation techniques and water resource management knowledge among property owners
through digital publicity platforms and community environmental protection activities, and have
established a water conservation incentive mechanism to encourage residents to participate in
water conservation practices and cultivate a water conservation culture in the community.

Consumption Reduction”
+ “Manual for Water Supply and
Drainage System Maintenance”
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EERMER
WASTE MANAGEMENT

R RS EEE R A TRNER E AR SRR EENERYETERE. AR EEEEY I R EERYNEEEEY . BE
BEEYFEEAREMEHIRCRRE T SRR EREVRS, B EERY T EGE RTINS 5. BERNPI/KER B R BIAM BB
BREERYE,

20245, REMRIBQUIEMERERIEER), EREEREZERYIITEREZ BB E100%, 1 BERRBH S ZT(EENREE
AR, (EFhkEESR), (BRUKREESE)VRERSEEEYNEENEE NG EEEY, AAET L BERERG— MG IRE
EXRBNRRE W EEERY), RASREEN. ERLRDEEE, BRSO HIRBNZ & RSN, RFRBESIIR DR
BRFZREN T E4REREE, B, RAIEENZERBES RN EREtE IR,

Sino-Ocean Service strictly follows relevant national and industrial laws and regulations for the management of waste generated in its operations. The
Company’ s solid waste includes hazardous and non-hazardous waste. Non-hazardous waste primarily includes wood material waste, concrete, metal
waste, and waste mortar. Hazardous waste primarily includes waste paint and paint containers, discarded waterproof coatings, excess wood
preservatives, and medical waste.

In 2024, in accordance with the “Manual for Waste Disposal Management”, the Company required that both hazardous and non-hazardous waste must
achieve a 100% harmless transfer rate. Additionally, Sino-Ocean Service entered contracts with professional service providers for the disposal and
transportation of various waste types, including the “Domestic Waste Collection Contract”, “Kitchen Waste Collection Contract”, and “Construction Waste
Collection Contract”, to standardize waste handling and transportation procedures. For hazardous waste, we centrally collect and classify it before
transferring it to third-party professional disposal companies. Regarding non-hazardous waste, we adhere to reduction and resource utilization principles
for classification and disposal, with the aim of minimizing environmental impact as much as possible. During the reporting period, Sino-Ocean Service
obtained a ten-star certification for waste classification service capability, and a number of projects under our management were awarded the honor of

“Waste Sorting Demonstration District”.

E|EREZEY HEEEY
Non-hazardous waste Hazardous waste

DERER, KRR E RS ER. B ER(PE A\ RENBEREYS RRER A
FIEI) Being classified, bagged and sent to designated FEVR(EREY S EEINE), B BEF
Recyclables ' |5cations for centralized storage. i RS E S E R E MR T R

IRFRE D BEFR.
EiSHIR HER/NE, BREMESREREE, In strict accordance with the “Law of the People’ s
Kitchen waste Being bagged and placed in bins for regular daily Republic of China on the Prevention and Control
collection by designated agency. of Solid Waste Pollution” and the “Measures for
the Administration of the Transfer of Hazardous
LS AL LTI 1EERAL, LRl AT AR PO AR S, WIS ISR A 5, Wastes”, toxic and harmful solid wastes such as
Greening waste Buried and composted, the compost can enhance soil batterwe}s, elec‘Fr|cal appliances, cell phor?es, and
fertility in green areas, turning waste into treasure. correction fluid bottles are sent to designated

waste storage areas for classified storage.

kY ks dege . 3 50 :'_E
KIEERGEIEEKIE LIRS BT (HESSRERMER I TER = {5
DALIAN DIAMOND BAY PROJECT (Ak:&sH A #18E) WON THE TITLE OF
“EXCELLENT VOLUNTEER SERVICE TEAM FOR WASTE SORTING”.

TR Ol FER R ULR S EEBUR, = IR @A E s AR 5 2R R E
BHE BUIRRHERRE. B HERBEE—RTHEE, SmEEhik
ST, WESEEE K.

KEEAHEEE TGRSR ERREL, BB 2RI, BRIk
DEBURI20-30AF/BBHRAE80-100A/H, BHIRDEIIEHSR
ANHEEETBREER, ZIBERESHNIIR D BRI, KERNETHHT
SRR IR R SRR A TR ) S T 1B S SRERRTS B 189,

REHGEED
In order to actively respond to the national garbage classification policy, Sino-Ocean JEAFAERSR
Service has comprehensively promoted garbage classification through a series of Dalian Diamond Bay
measures such as formulating a detailed garbage classification plan, strengthening Project Award Medal
publicity and education, optimizing the layout and setup of waste bins, and

reinforcing daily supervision, and has achieved remarkable results.

The Dalian Diamond Bay Project (K& AEIEE) achieved outstanding performance in food waste sorting. Through meticulous sorting work,
the amount of food waste sorted has steadily increased from 20-30 kg/day to 80-100 kg/day, laying a solid foundation for the in-depth
development of waste classification. The project was awarded the title of “Excellent Volunteer Service Team for Waste Sorting” by the Dalian
Ganjingzi District Government and Urban Management Bureau for its outstanding performance in waste sorting.
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REFER K HIRER
ENERGY CONSUMPTION AND WATER RESOURCES MANAGEMENT

77 RIBEEERERERHEER, BITAHERRER, B RBECERERG T, ERERNKERMAMENREA . AR EZET(P
2 N REMBEEAEETRE) . (PEARZEMEACE) SHEIERER, LIB(ENREEEEIERE), BREMOEEE RINES 8N B
EE SEZRINER, SEIGRRRARGUHEEEEMBNERE, BOMTEERMOEER,

20245, NEIE— S BN TREFEEER, HTRRIEEHERBALER, TEERNKERNBAEDFIE TAEEZER, A8
MO :

In order to actively respond to the national policy of energy conservation and emission reduction and practice the concept of sustainable development,
Sino-Ocean Service prioritizes efficient energy and water resources utilization across various operation phases. We adhere strictly to laws and regulations,
including the “Energy Conservation Law of the People’ s Republic of China” and the “Water Law of the People’ s Republic of China”. Furthermore, we
comprehensively enhanced the management of natural gas, gasoline and other consumables in accordance with the “Regulations on Energy
Conservation and Consumption Reduction Management” and principles of “lawful management, technological progress, consumption reduction,
efficiency enhancement, effective supervision, and sustainable development”, to foster a resource-saving enterprise.

In 2024, the Company further optimized its energy management system by implementing refined management of energy across different regions and
established overarching goals for energy and water resource utilization. Specific measures are described below:

o BIREENER QARFORTERERER BREEF), EREMASSKTEREEE, PAREEER

SeERIREL MEEo
Optimizing energy . BERERME N R IEE A RE IS T B BRSNS, RS ARG A AR B R &
management BE, SRS,

- RIARGEL ERSEEREMHE U NFRBIEREINRIE. st K= P ERIRARGRREE, [
Rr R in it E B R PR THE T AERB U UER B, AR MR EE M,

o FINME RSN, QARENNOREEERER NEEERABMEEIFNIKEE S, WiEE18WEIE
TR ZLEDISW, TERERIRBAMRBVAIR T, BZ R T BHER.

« Implementing a target responsibility system: At the beginning of the year, the Company introduced a regional
energy control target responsibility system, requiring relevant personnel to sign responsibility agreements to define
their energy conservation objectives and duties.

« Monthly investigations and evaluations: The Company conducted monthly investigations and evaluations of
energy usage in each project, deeply analyzing issues and waste in energy consumption to explore potential
energy-saving opportunities.

« Optimizing Lighting System: The Company mandated all projects to promptly adjust and reduce the operating
time of outdoor streetlights, ground lights, and indoor corridor lighting systems in response to seasonal changes.
Furthermore, we positively implemented energy optimization initiatives such as upgrading garage lighting and air
conditioning systems, thereby effectively reducing energy consumption and operating costs.

« Upgrading Technology: During the reporting period, the Company replaced acrylic lampshades with glass
lampshades in specific project areas to improve the efficiency of light output. Additionally, we replaced 18W
streetlights with LED 15W equivalents, significantly reducing electricity usage while maintaining optimal lighting
effectiveness.

. SEEBREE: AT ERSIEE YE B R LR RE R, SR RE RS,
KSR K RS B, NSRS IE B TSR RO E S EeE, R e BE T,
Optimizing water o BEKERERGHT:E B BGLRE, BT R SR OETE, LR ST . S ILEES AR, 8
resources management  yx58i T RS REATE RO, OB SR K BELE, PEMTAH LA K B

« Equipment Adjustment and Maintenance: The Company required regular inspections and maintenance of flush
valves of toilets and sinks in each project, as well as the setting of fixed operating duration of landscape water
feature to reduce water wastage. Additionally, we intensified the investigation and resolution of water leakage,
ensuring the normal operation of facilities.

« Water-efficient Irrigation Technology: During our regular landscaping activities, we widely employ water-efficient
facilities like capillary micro-sprinklers, perforated porous plastic hoses, and porous nozzles. These measures are
designed to reduce water loss through precise and controlled irrigation, thereby effectively lowering the overall
water consumption and cost associated with maintaining green spaces.
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2024 EFRBERERBR
GOAL OF SINO-OCEAN SERVICE FOR RESOURCE USE IN 2024

BiFEs R AARERE
Type of the goal Overall goal of energy use

KB RZHERNBEEERSANFEERTER

BiEZRE A . A
Content of the goal The total consumption of water, electricity, and gas resources remains unchanged as compared to the same
period and does not increase annually
. EEEHRNRERE
. EEIRENREEME, lRA TIBAEREIRIER LA
o FAREEE/NK FKEF A, BRI AT
ERAR o EEZENHHBRERZIRE SR PERF BERTHE. S EKEETRE T BEEES, B
Ways to attain the goal IKE A
+ Renovation of facilities and equipment in old residential areas
+ Update energy-saving measures and increase the proportion of renewable energy use
+ Carry out water treatment and rainwater reuse to reduce road flushing
+ Inthe signed third-party cleaning service contract, it is required to use mechanical floor scrubbers and
high-pressure water guns for road washing, garage cleaning, etc., to reduce water pipe flushing
—— ABBREREIRALAS, EAIRERT BRI EHERER, AERFRPELRST
]
Status, The overall energy cost of the Company, after excluding price impacts and differences in scale changes, is
basically the same as the same period last year
- S = f|
ItFEFAEREEHPRERAR GBI EENE
ENERGY-SAVING TRANSFORMATION OF CENTRAL AIR CONDITIONING SYSTEM IN OCEAN PLAZA (BEIJING) PROJECT CASE

EFRBAREBROHILREFAEFRETHRGEE 7 ERE0S, B8
BRI AR EDT A 5IAWISDOM V3.08 ZizH R4t AR A
BORAIRRORR, MNSCRRERASRERMS, BRT ARNE2LET.
R EER LRI, TR ETRERUR A1E22%,

The Commercial Properties Business Centre of Sino-Ocean Service implemented an
energy-saving transformation for the central air conditioning system in Ocean Plaza
(Beijing). Intelligent operation of system has been achieved by establishing a cooling
system energy consumption measurement and analysis platform, introducing the
WISDOM V3.0 intelligent control system, upgrading cooling towers, cooling pumps,
and chilled water pumps, and installing temperature and humidity sensors. Based
on comparative tests of three sets of data, the projected energy-saving effect is
estimated to reach 22%.

A TEABHPRZHARGEEEELE
The staff implementing an energy-saving transformation
on the central air conditioning system

- - Pp— Z= 17
RIVEFINESTEIEE BaeIEE6E
ENERGY-SAVING LIGHTING TRANSFORMATION OF CHANGSHA SINO-OCEAN BUND NO.1 PROJECT CASE

RVEFINESRIER B EREIRB800=18W LEDERRIECN 42002 3- ISWEHERRENE, BUEE, FHst 84 AEL350E /.

The Changsha Sino-Ocean Bund No.1
project (R F5NEZIEIEE) replaced
the existing 800 units of 18W LED lights in
the garage with 200 units of 3-15W radar
sensor lights. After the transformation, the
project is expected to save 1,350 kWh of
electricity per month.

A EIREREDES
Energy-saving Lighting Transformation
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TACKLING CLIMATE CHANGE

B RiEL

RiEHERAE NREHHHREDE, HERIEEL1TEZ
FEREIZFRBREHRIETE, 2RAEERPYHENKRE
T fF#8 (TCFD) AR AT AR 2E R IR & (ISSB) B a0(EIPREA 75
REPIIHER BRI 25— RIZERAR B PEREES, HR
REWREER AREKBIORG . EEMBRESEETR

1 alg

GOVERNANCE

EERBREHRBREMFELA-—HERRE HRFRBEERE
HEAFEEREEER, IHAREENGEEE, (LEQFE
BAMPMIEHEARTR.

At Sino-Ocean Service, responding to climate change is a critical
concern. Our management team actively oversees our sustainable
development strategy, steering the company toward green operational
practices and amplifying our efforts to achieve carbon neutrality.

Mthik—)\B5) T REAE (FEE)

A PROMOTION EVENT THEMED “EARTH HOUR”

Climate change represents a critical challenge for humanity,
necessitating immediate and effective action. Sino-Ocean Service
supports global efforts to address climate change and transparently
discloses aspects pertaining to climate change governance systems, risk
and opportunity identification, management, and goals, with reference
to the framework and recommendations set forth by the Task Force on
Climate-related Financial Disclosures (TCFD) and the “International
Financial Reporting Sustainable Disclosure Standards No. 2 -
Climate-related Disclosures” released by the International Sustainability
Standards Board (ISSB).

15%%

STRATEGY

EFIRBFHEENNHEEERE TR EEAC B RRE
ERERBHRHER, RS BeRHIEH, THRE T H
EE. XX . SEBHESMBEECENEATAES, HEH
FITER B ER,

Sino-Ocean Service remains committed to empowering the value chain
both upstream and downstream, actively reducing greenhouse gas
emissions in its development and operations. We promote energy
conservation and emissions reduction awareness throughout our
organization. Furthermore, we encourage the active participation of
employees, suppliers, property owners, and partners in our emissions
reduction efforts, working together to achieve the “dual-carbon” goals.

-

EIERBIEAWWFARE2024 Mk —/ N S 1E
B, N3 22HEEFEABRPOMEBIEAEIT
By, BEEF AR ERM. BRI S REVRIEE
EHELIK3I RN AR 3 TAFTERE, EHT00%%
e, EFE P REKREBLETE, BINIRFERERR.

As a WWF China 2024 “Earth Hour” partner,
Sino-Ocean Service launched the “Box Recycling
Initiative” on March 22 at the Ocean International

Center, encouraging customers to exchange used
cardboard boxes and plastic bottles for green plants.

The event successfully collected 33 kg of cardboard 5 sas¢Epedh AR MEI55{TEN ) SEE)

and 3.7 kg of plastic, while distributing over 700 green The “Box Recycling Initiative” at Tower A, Ocean International Center
plants. This initiative, in collaboration with tenants,
promoted green living and contributed to a
sustainable future.

e4h, 3823H20:30, EFARE. =F BB OAR, =¥ EEE R IR ERR
REIMEXEEZEEFRDIBE—/NE, UERTEEET AR EH—/ )
BFIRYSR A

Additionally, on 23 March at 8:30 p.m., multiple buildings, including Ocean Plaza, Tower
A, Ocean International Center, Ocean Office Park, and Beijing Sail Innovation Industrial
Park (At REBRILAIFEEE), simultaneously turned off their lights for one hour to
actively respond to the call of “Give an Hour for Earth”.

CEFNEFPRP O IR — RS R E
Before and after the “Earth Hour” lights-off event in Ocean Office Park
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At the same time, Sino-Ocean Service is actively committed to
maintaining the green ecosystem within its parks, creating a
harmonious community environment where humans and nature
coexist. We meticulously plan landscaping within the community,
planting a diverse range of vegetation, including trees, shrubs, and
flowers, to form multi-layered green belts. Additionally, we conduct
regular pruning, watering, and fertilizing to ensure the healthy growth of
plants, which absorb carbon dioxide from community activities and
release oxygen, thereby achieving emission reduction effects.

BRAZEXRHENUASEWNE, ILREFEMN
M E R R TR

Jinzhong Red Star Tianbo has been awarded the title
of “Shanxi Provincial Garden Community (L7 E#
/\&)”, while Sino-Ocean Harmony (Beijing) has been
recognized as a “Capital Landscaping Garden-style
Community (B&4 L ENEERMER)”.

|7
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R EIE

RISK MANAGEMENT

EFRIB B CEER RS RNYIERR RS R R, BT RERNET ARG EREENEEEERNE, IRER2mA5).

ML BNERL . BFEE.

Sino-Ocean Service has taken proactive steps to identify and adapt to the physical and transition risks posed by climate change. We have developed

preventive measures and management approaches tailored to different types of potential risks, with the goal of achieving comprehensive identification,

scientific assessment, effective prevention, and orderly control.

vV RIZECERFAFIKRAEE  Climate Change Risk Identification and Response

il

Risk type

SRR

Acute risk

EERAR
Physical risk

N s

Risk description

AR BB REFRIGR RIAE, ERHE. fik.
MR, WIEEERE, BEE T REFNT S, #
TGN F ARSI EE S AR

Frequent extreme weather events such as floods, high
temperatures, and typhoons have the potential to cause
power supply, water supply, and network failures, as well as
damage to park facilities, and pose risks to the safety of
employees and owners. These events increase the
operational stability risk of Sino-Ocean Service.

FELIHERE

Mitigation measures

BIEFHRR B RERIETE) FEMX .
HMETEASRRESE,
HIBERIEFREILE K

BUSHIK RIS L RS | KRR
fEAmER. MENBREMEHR S RIENTA L
Develop documents such as the “Guidelines on Cleanup
Operations in Special Weather Conditions”.

Conduct emergency training for property personnel.
Establish contingency mechanisms for operational
facilities.

Upgrade the drainage system and prevent waterlogging
issues caused by heavy rain.

Utilizing high-temperature and frost-resistant building
materials to enhance the durability of facilities.

12 ER

Chronic risk

ERRERZHEENESTE LABHEFREEE 2
REEELETE,
The gradual warming of the global climate and rising sea

levels will have implications for the development and
operations of Sino-Ocean Service’ s projects.

FHERMTRREREBERE,
EHRUILFERIRE RIEEE R ER R LR R
MNE R,

Continuously monitor reports on the trend of climate
warming.

Consider these factors when purchasing and maintaining
facilities for projects vulnerable to these impacts.

26
SRR
Policy and legal
risk

AR R

Transition risk

W3R 5. BN R RIS BERR IR R, A EMRREE
BIEXT, BN EFRB SRR ERREL T EsN
2R,

The gradual implementation of policies such as carbon
trading, carbon taxes, and environmental taxes underscores
the urgent need for transitioning to green and low-carbon
practices, imposing higher requirements on Sino-Ocean
Service’ s energy-saving and emission reduction efforts.

BERBHREXRRNIRRENNEREEES R
R, EINEFRBIRRENRA BRI R SRR,
Regulators are imposing higher requirements for the
accuracy of environmental data reported by companies,
increasing the pressure and compliance risks for Sino-Ocean
Service’ s environmental information statistics.

BLEERBM L EIR, IRARERF AR,
BIRIZRE P B L AR AR A
Optimize refined management of energy to improve
energy utilization efficiency.

Prioritize the application of renewable energy and
low-energy consumption equipment.

B RBERERETERNMRE.
ERMMEERGRHSEBERAIRIEER,
Strictly adhere to compliance requirements for
information disclosure.

Use digital management systems to record
environmental data during operations.

AR

Technical risk

BT RS IR RN, B RBEEEEL P
BARIIRNE S M

With the government’ s increasing focus on low-carbon
initiatives, Sino-Ocean Service must allocate more costs for
low-carbon inputs in its production and operations.

FHEHEE R ETRE RN A0E,
BIBERBIRF AR MERIR AR,
BT INEREIRIRAVE R A&

Continuously advance the transformation of low-carbon
and energy-saving technologies.

Reduce low-carbon input costs through resource
recycling.

Select raw materials and suppliers that prioritize energy
efficiency and environmental friendliness.
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JEN s

Risk description

TIZEHEIRET AR N B R E RV RIF B & PR RS, =
R RICEERE S

The market’ s growing preference for low-carbon and
energy-saving companies and products is becoming
increasingly apparent, putting pressure on Sino-Ocean
Service’ s low-carbon operations.

FELIETE

Mitigation measures

WA SE R, SR RMNFTEEHRE R,
BITHEIRE, BREERERYE.

Assess market trends and consider this factor in new
project layout considerations.

Implement green procurement practices and prioritize
the use of environmentally friendly materials.

TI5E MR
Market risk
A E G
Transition risk
BERMR

Reputational risk

FEH RB B TIERIZED R SRR 5 0TEHA, FTEEE
BHEERBNEEERaET &,

Failure to meet stakeholders’ expectations regarding
climate change initiatives may lead to negative impacts on
the reputation of Sino-Ocean Service.

D3RR EARRA 7T B8, OB AR,

TRIBE B ARG RI mER, NEIREUL
A R RER BRSNS

o & i S B A B (B R AN BB K2 BRI AR 8D FRB9iRl
HERNTEE R, REERERER BT,
3t TE B4R B TR HEFE i K A

Strengthen communication with stakeholders to fully
understand their demands.

Promote the Company’s progress in green and
low-carbon initiatives, such as resources recycling and
reuse, and greenhouse gas emissions reduction.
Implement effective greenhouse gas emission reduction
actions and regularly disclose emission reduction
measures and their effectiveness, based on the emission
reduction goals and action plans outlined in Sino-Ocean
Group Company’s “Carbon Neutrality Strategy and
Roadmap Planning”.
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RIREML AR AT HREARVFEIRHE R T I8, AL, BAIRES ERREE L RRETHFEE, W BRI RIFE (L EAIKIS, 13
BB E RN B ZERREREF,
Climate change presents both risks and opportunities for the Company. As such, we have not only identified and responded to the climate change risks

mentioned above but also closely monitored the opportunities for transformation arising from climate change. We strive to integrate these opportunities
into the future development of Sino-Ocean Service.

vV RIEEWEIE Opportunities Brought by Climate Change

#ia YR pUS

Opportunities Description of opportunities

B RERESEE s soRunie b, S5¥ IR TR BB (L £ B B SR IE R OB RO HE, 1A R R S L r s,
HIRME The opportunity

Resource efficiency | to improve energy With the continuous introduction of new technologies, Sino-Ocean Service can optimize energy consumption in its operational
efficiency processes, improve energy efficiency, and reduce operational costs.

BRESFHAR B EFRE A ERRFRMNERIER, HETRMUB LR ERS, BRREA R

The opportunity Sino-Ocean Service can focus on environmental and health concepts to provide property owners with more health-oriented
to upgrade services value-added services, achieving a service upgrade.

R ERARTS
Products and e em g N [N R - “
evicos cunmws  ORSTEREROAREITIRS, DD EERRG SRR, SETRISSUNGOTER
SEkyvE— =g, =hi=| V =h—x B
Treopportunmty 1 EBEREBELAEES, $TESHSHTN.
forindustry With the growing national attention and favorable policies towards new energy and the circular economy, if Sino-Ocean Service
development launches green building operation and maintenance services to provide comprehensive green solutions for building operations
and maintenance, the demand for its services is expected to rise significantly, thereby enhancing its market competitiveness.
(=T i i
I BIR
INDICATORS AND TARGETS

ABATEIR M) BIEMEFEB AR (PSR R ERED, EFRBEART2050FERELEHPNE—EEBR.

20245, AR A BERIENRN, PBREASE RIZEKHNTTE, TEORR. UEHRY EIES MRS EE WIENE LUB D RHER, T B SR B
R, BRI AR R TR ER AR

KA, RIVE—P TERRHE. AREE RN B R EEE, BFRA—ERHREEL, HRRFREERR K, AERALBAMN
BAL WBINEERER NS,

In performing the national “dual carbon” goals and Sino-Ocean Group Company’ s “Carbon Neutrality Strategy and Roadmap Planning”, Sino-Ocean
Service has committed to achieving this important goal of carbon neutrality in its operations by 2050.

In 2024, the Company has defined practical actions to address climate change, implemented various effective measures to reduce carbon emissions
through energy conservation and emissions management. We also continuously reviewed our practices and adjusted our relevant measures and
strategies when needed.

In the future, we will further refine our strategy development, risk management, and indicators and targets identification and management. We are

dedicated to working collaboratively with all sectors to address climate change and jointly explore a pathway to green development, contributing to the
harmonious coexistence of humans and nature and advancing sustainable development.

V EFRFBIRIEEIZ  Environmental Targets of Sino-Ocean Service

BiREE BIENE

Type of target Content of target
LA20184F #E 28, 2025 F B TR HEI/ REIRSR TR 35%,
HimEE Achieve a 35% reduction in absolute carbon emissions/energy intensity by 2025 compared to the 2018 baseline.

Emissions target

2050F BROFZH

Achieve “net-zero emission” by 2050.
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BAER
RREBEAZDSTEFET]
TALENT AGGREGATION
EMPOWERS

HUMAN-CENTRIC
VITALITY ENHANCEMENT

EFRFIEREE THRATRERNZONE, REERITMAE RENESYEGEIRE I EROERE .3
PFRFHEES S HERRNES, BU2HENE THGHENREER, AR TREBXEREE, B8 TRR
FIRARIRR, HRARA QAR B RIENE .

Sino-Ocean Service considers its staff as the driving force that helps us to fulfill the vision of “becoming a branded superior
comprehensive property management service provider”. In line with the principle of mutual respect and common growth,
we have developed a comprehensive regime for the protection of staff privileges and benefits, provided career
development paths for staff, such that the Company’ s kindness and care is appreciated by staff, who will thus provide
more vibrance for the Company’ s development.
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CULTIVATING A TALENT-RICH ENVIRONMENT
FEAT XL

EFIRB R TS RENRR, RBERITUASENERES, BURSNBANEREEFE, BEEETRREIESRE A
BB ETF(PEAREMESEE). (FEARENESESEE) . (PEA RSB BRI (PEAREMNEHZEHRE
N (PR EARKEMBERFEAREZ) (BILERETRE)FERIEARER, BT RETE (BB EEGE). (FIEERIE).
(R EBEEFE).(ENRBAEEFMSENBEIREFENANEREEBRHMEL T FTERINBEHS), B EHAMF
ERRETEXE, BTBHRERANERBEFERIBREEESN, RERBETLE, IRPREET2EAFRE EENEE
4. EENERIRNEM. 20244F, AR REREMEAL TAILH,

Sino-Ocean Service adheres to the principle of equal employment, and practices a people-oriented management philosophy. We have
established a robust internal human resources management system to implement various measures ensuring the protection of basic employee
rights. The Company strictly adheres to relevant laws and regulations, including the “Labour Law of the People’ s Republic of China”, “Labour

» o« » o«

Contract Law of the People’ s Republic of China”, “Social Insurance Law of the People’ s Republic of China”, “Law on the Protection of Women’ s
Rights and Interests of the People’ s Republic of China”, “Law of the People’ s Republic of China on the Protection of Minors”, and “Regulations on
the Prohibition of the Use of Child Labour”. We have built and developed and refined internal employment regulations and human resources
management systems such as the “Recruitment Management System”, “Remuneration Management System”, “Welfare Management System”,
and “Performance Management Manual”. Our egalitarian and democratic communication mechanism fosters open dialogue, with platforms such
as meetings for new employees, employee discussion sessions, and human resources policy training and communication sessions. These
initiatives enhance employees’ enthusiasm, initiative, and creativity, enabling them to actively participate in the Company’ s democratic

management. In 2024, the Company did not encounter any major labour disputes.

U &R

LAWFUL EMPLOYMENT

EFRBBREET(PEARENES B ERIE) MEBHGHSFEEER, RREBBRERESN. BHEIK RAIRFSEQE. FEH
FE BB —H HEEHANERR, BREDHER, HERE THRK EK 55 RE ER SRR RFARZEHERA. 58, S HHEE,
20245, HFRBETERM G EE, AREALTRERERS, REHRMIRZEE T,

FHETRUSEMGER, R RBHEBETSER HE—BNRL, fERE(FEHEE), IBERES TN AR B, RAEILT
BB EAARER, BAEREENE SPHELENE IV, HERAETERERTR.2024%F, ARREE A ERHETIEF
5 THYE N AN RIITERIT A, RFIKIBERSAEREZR AR R(E TFMVEE, BREEEEREEA.

5, REBEEIT(PEARENESSHERE MEBRGHRENRNER, BEESHIKER TN A RE. MBEREHHIE
BTHEDZNIER, ARRKE(E TFM (8 TERCEEINENEE, HEMEEAETREERE, BRETEESIRIRE,

Sino-Ocean Service strictly abides by the “Labour Contract Law of the People’ s Republic of China” and its implementation regulations and other laws
and regulations to ensure that the recruitment process is standardized, efficient and evidence-based. We uphold the principles of legality, fairness,
equality, voluntariness, consensus through consultation, honesty, and trustworthiness to build a labor system. We make employment, treatment,
promotion, or dismissal decisions irrespective of factors such as ethnicity, race, gender, religion, age, or marital status. In 2024, we actively performed
corporate social responsibility by providing employment opportunities for individuals with disabilities, employing 41 disabled individuals in total.

When establishing labor relations with employees, Sino-Ocean Service always adheres to the principles of equality, voluntariness, consensus through
consultation, and signs the labour contracts in accordance with the law to effectively protect the legitimate rights and interests of employees. At the same
time, we have established a strict internal employment supervision mechanism, to verify the materials of new employees through professional and
rigorous background checks, and eliminate non-compliance such as child labor. In 2024, the Company did not encounter any instance of child labour or
forced labour. In the event of such violations, we will seriously deal with the relevant responsible persons in accordance with relevant national laws and
regulations and the provisions of the “Employee Manual”.

In addition, the Company strictly fulfills the rights and obligations stipulated in the “Labour Contract Law of the People’ s Republic of China”, and its
implementation regulations, and earnestly protects the legitimate rights and interests of dispatched workers. In case of any violations of the rights and
interests of dispatched workers, the Company will take serious action against the relevant responsible persons in accordance with the provisions of the
“Employee Manual” and the “Employee Disciplinary Measures” to ensure that the rights and interests of employees are fully protected.
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HEUTERBRFINFINETBR, BB TRISEHMBERY, EFRBHFERCHFMNEERTNTERMRERR:

In order to establish a more competitive remuneration and benefits system and stimulate the creativity and enthusiasm of employees, Sino-Ocean Service

continues to optimize the remuneration management mechanism and improve the welfare system:

ER TR
Differentiate
remuneration design

MRS R B ARHERITE

Remuneration Improve performance
BEENFERLG]  incentive mechanism

HERIER KRR

Improve the timeliness
of incentive deliver

EERF
Statutory benefit
. wHEs
BRRIE Paid holidays
BR=zE
Improved
welfare system
EEEF
Benefits for occasion
(RRRIRIE

Health protection

I BTREE
EMPLOYEE SATISFACTION

EFRBRETUASTIMES, #ETeRFERHE, MNNESTRISRIFES), BEMNERUAN S TRFR. AR EHSEM S TEH

ARANDEBABEER, R UREFHINGE, KRB0 TE. B2 FEAMN SRR
BRAES, FERETN L (LE(E. TIFSMERERTLE

Through in-depth analysis of the value and contribution of each position, differentiated design of the
remuneration structure, the effective combination of job salary, process performance, annual performance
and diversified incentives, ensure that the remuneration matches the value of the position, workload and
contribution.

FRREAR AR B R AR A, B AL N W B RN, IRA B T TIFBE SR

SRS EEBRRE. RERERA. TR R ERAS SRS, SRS TAISEREE

Clarify performance evaluation standards and delivering rules, establish a direct correlation between
performance and income, and enhance employees’ sense of purpose.

Iterate incentive mechanisms for value-added business development, service quality improvement, and
customer satisfaction enhancement to encourage employees to create greater value

BB RS, BRE TEISES LIEMRRENRIESEEER, BB TERSRM
TR

Optimize the incentive delivery process to ensure that employees are rewarded correspondingly in a timely
manner after achieving excellent work results, and enhance the sense of achievement and motivation of
employees.

REBETHNEE LE TG A5 BREHERBREE A AEE

Providing employees with social insurance coverage, including pension, unemployment, work-related
injury, maternity, and medical insurance, along with housing provident fund contributions in accordance
with the law

REERER BB ER ERR BILRESESHEY, BBE T PHTIERERE

Providing annual leave, marriage leave, bereavement leave, maternity leave, prenatal examination leave,
and breastfeeding leave and other paid holidays to help employees balance work and life

B EE. B BB HFE1H A8 T #ME BB, HEARRME

On New Year’ s Day, Spring Festival, Labour Day, National Day and other festivals, holiday condolences are
distributed to employees to convey the Company’ s care

B THTEAERE, WAAMEIRRE, IS TS 0MER

Adding commercial insurance for employees, and organizing regular medical checkups, paying attention to
the physical and mental health of employees

g, BEZETHAFNZIRRE, (ReE 8 TRRWIAEE, AR, B8 TR B AR NRRESE, F 8 THEXFRK,

Adhering to “people-oriented” philosophy, Sino-Ocean Service is committed to maintaining good interaction with its employees and building
harmonious employee relations from the perspective of their entire career cycle. The Company regularly organizes staff seminars to establish
communication channels between employees and the Company, ensuring that employees’ demands are heard, understood and handled, so that
employees can feel the Company’ s care and support, and join hands with us to build a better future.
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HEALTH AND SAFETY GUARANTEE

REERRERZE

BTHXRRT2EEFRBLERNER, ROBNIRSQARMEFHELENES, REE TR ESHNBEPIRREREERA
ENHE RMERET(REAREABBERINAE) (PEAREMESEE) (FEARENESES SR BHEEGD. (TER
ARG (LT HEBRER ) (PEARENBERRRIGE)FEEER, E— P RE(EFRELEEETFFM), WRILT
BTEHRER. THEEEOEHEERZRSRRSEMEE, A8 TRES SR BEME. RREITNSERRREL 2RE,

Ensuring the occupational health and safety of our employees is the foundation of Sino-Ocean Service’ s development. We are dedicated to
bolstering our accident prevention measures and guaranteeing that employees operate in environments free from occupational hazards. We
strictly comply with laws and regulations such as the “Occupational Disease Prevention and Control Law of the People’ s Republic of China”,
“Labour Law of the People’ s Republic of China”, “Regulations on the Implementation of the Labour Contract Law of the People’ s Republic of
China”, “Regulations on Work Injury Insurance”, “Regulations on the Labour Protection of Female Workers”, and “Occupational Disease
Prevention and Control Law of the People’ s Republic of China”. Additionally, we continuously refine “Sino-Ocean Service Safety Management
Work Manual” and implement systems covering regular employee physical examinations, work injury management, fire safety, and emergency
protocols. Through comprehensive initiatives encompassing awareness campaigns, procedural safeguards, and health monitoring, we ensure the
holistic protection of our employees’ health and safety throughout their employment cycle.

1 BT HERER

EMPLOYEE HEALTH MANAGEMENT

EFRBEREREETEERAETZE, IHEET —E2ENERER, MNETERRTEERA 2 NWBM ITEEKR. 21fEe
BTREEZ=ESTERGHEE, BREBEBEEUER.

20244, WIFARFBIE TEFERDERISO 45001 X RERLEERANN, FHB QA ERERRR 2 EE S HER EFIRE IREH
P, EFRBARBET T EHR.

Sino-Ocean Service always regards health and safety management as a top priority, and has estalished a comprehensive set of target systems to ensure
the effective implementation of various initiatives by systematically promoting from three aspects: continuously improving the health and safety
management system, making every effort to prevent work-related accidents, and establishing and improving employee health records.

In 2024, Sino-Ocean Service’ s subsidiary Ocean Homeplus obtained ISO 45001 Occupational Health and Safety management system certification,

signifying that the Company has reached international standards in occupational health and safety management. During the reporting period, Sino-Ocean
Service did not experience any work-related fatalities.

ETHERRRL2024FEBR
OBJECTIVE FOR OCCUPATIONAL HEALTH AND SAFETY OF EMPLOYEES IN 2024

s E R EERRER, HiEH

EREERZ2EINAE, REEIN
ZEBHMEDREES.

Strengthening the construction of the
occupational health and safety management
system, and conducting occupational health
and safety training and education, to
improve employees' safety awareness and
emergency response capabilities.

REBXRRLTLEEKTE
Enhancing the Level of
Occupational Health and Safety Management

MEAERRIE, MRH TIREPRBIER
RREHE, RS,

Standardizing operating procedures,
strengthening regular hazard inspections in
the workplace, and promptly rectifying any
identified issues.

WO THRREE

Reducing the Occurrence of Work-related Accidents
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BB TREESR, EMETRERER
1%, KRS IR BR IR (2 BR R

Establishing and maintaining comprehensive
employee health records, conducting regular
health check-ups, and promptly identifying
and addressing health issues.

REE T RERREMRMERRERE

Improving Employee Health and Wellness
and Strengthening Occupational Health Management

EFRFBIERAIRAE SINO-OCEAN SERVICE HOLDING LIMITED ~ P.070

EERBEEERETINHERRERS, BREE(EIHERRRZS)HE, ERHEAGANZ2EINTMHBLE, RABTINT 2R
FREH, SiEfER RN ITIHRR,

EREEEH, HARES B S #TRENRS IREEHE, BRETINTENKRERENFSER KM ERERER. R, A8
»BE TN ERERRE, WAARERER, X ERREEE A B TIRMHEHIRE,

BRTREETIHNSRER RAESEERE THERREBTENHRRBERNMCEREFRE, BFEXBMERNES X, EBHET
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Sino-Ocean Service places significant emphasis on the occupational health and safety of its employees, adheres to its “Employee Occupational Health
and Safety” policy by consistently conducting comprehensive safety training sessions and knowledge lectures. These initiatives aim to enhance
employees’ safety and health awareness, fostering a healthy and secure working environment throughout the Company.

In our daily operation, we implement a flexible mixed working hours management system according to the characteristics of each position to ensure that
the working and resting time of our employees meets the requirements of national and local laws and regulations. At the same time, the Company
maintains supplementary commercial insurance for employees and organizes regular medical checkups to provide employees with all-round protection
in terms of physical health.

In addition to paying attention to the physical health of our employees, we also attach great importance to their mental health. Through regular emotional
regulation and mental health lectures, and inviting professional lecturers to teach scientific methods, we help employees effectively relieve psychological
pressure and channel negative emotions. For employees who are unable to resolve their psychological distress, we provide one-on-one professional
psychological counseling services, through telephone or online counseling, to fully support the mental health needs of our employees, and to effectively
safeguard their physical and mental health and life safety rights and interests.
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TCM CONSULTATION WEEK CASE
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Sino-Ocean Service invited TCM physicians to provide employees with diagnostic and treatment
services, including massage, skin scraping, cupping and acupuncture, to help alleviate pain in cervical
spine, lumbar spine and peri-shoulder joint, as well as gastrointestinal disorders, insomnia and other
problems. At the same time, personalized conditioning programs are customized according to
employees’ health conditions to promote a healthy lifestyle.

RERMZERES »
TCM Consultation Site
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Sino-Ocean Service invited experts in psychology from Beijing Normal University to
give lectures on employee mental health, focusing on the three main themes of
“psychological regulation, self-care, and discovery of strength” to help employees find
physical and mental balance and a sense of well-being.

DIEEIERE >
Psychological Training Site
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CONDUCTING HEALTH AND SAFETY TRAINING
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Sino-Ocean Service diligently adheres to the “Safety Publicity and Education Work System” regulations by consistently organizing safety training and

specialized assessments for employees. During the reporting period, the Company organized emergency rescue health and safety lectures, “119 Fire
Control Month” and other safety publicity lectures to deepen health and safety awareness.
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HEALTH AND SAFETY SEMINAR ON EMERGENCY RESCUE KNOWLEDGE CASE
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Sino-Ocean Service conducts first aid training courses, which are
conducted by professional instructors certified by the American Heart
Association (AHA), and are committed to equipping employees with
professional first aid skills and providing solid protection for life and
health. The first aid course covers CPR AED rescue, medical
emergency care, trauma dressing and the Heimlich maneuver, with
on-site one-on-one practice and assessment.

SUPPORTING EMPLOYEE DEVELOPMENT
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Emergency Rescue Knowledge Health and Safety Lecture Site

Sino-Ocean Service always places emphasis on the full-cycle development of employees and talent development. The Company provides employees
with a clear career development path in strict accordance with the “Promotion and Organizational Appointment Management Measures” and the “Rank
Management Measures”. At the same time, the Company has built an all-round training system with training mechanism, instructor team, professional
course system and Yijia Academy as the core resources. Based on this system, the Company is able to carry out scientific and systematic training and
assessment according to the characteristics of different positions, combined with the personal ability level and career development needs of employees,
and establish the Company’ s talent pool through a rigorous selection mechanism. On this basis, the Company has further optimized the talent echelon

cultivation mechanism, reserving a solid talent base for long-term development.

AT EERRRBERRERE THFRBEER KE:

The talent cultivation system provides customized training based on the needs of employees at different levels:
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Grassroots employees

Focusing on improving professional skills and
service capabilities, and enhancing service
awareness, standardized implementation and
complex scene response capabilities through
practical training, so as to improve the overall
service level.
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Middle-level employees

Focusing on cultivating business
management, value-added business, team
management and customer service
capabilities, and improving leadership and
team execution through relevant courses.
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Senior management

Focusing on the expansion of strategic
thinking, absorbing excellent management
experience through cross-industry
benchmarking learning, and providing
innovative ideas for the Company’ s strategic
decision-making.
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In 2024, we conducted 8,472 training sessions, totalling 251,490 training hours for employees.
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NEW EMPLOYEE TRAINING
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Focusing on the three directions of “professionals, property workers,
and Sino-Ocean workers”, the New Generation Training Camp has
designed 10 courses, covering workplace transformation, industry
trends, corporate culture, teamwork and professional line knowledge,
to help the new generation understand industry prospects, corporate
culture and core business skills. At the same time, through interactive
sessions such as president exchanges, experience sharing, field trips,
team activities and mentor guidance, the participants can deepen their
understanding of property management and help our career
development.
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SKILLS TRAINING

EFRBRYZEEREEH TR EENEES, HILHRILE
FlE, BEES AL, REPFRUE, RUERNTERIEE
ARES, IR A LA EF LM B AR ERBE R 528 R
BMERMATIA, HAEBKERRE R HR (KL, k.
REES) , HEEEBRETAN, BRILERBEXEE.

Sino-Ocean Service regards property management practitioners as
shapers of community life, and to this end, it has set up a value-added
special training camp to cultivate composite talents who can provide
convenient community value-added services from the perspective of
customers’ needs, enhance the convenience of life and promote the
development of the Company’ s value-added business. Through
scientific customer research tools, the camp helps project managers
gain insight into customers’ needs (such as water stations, milk
stations, charging piles, etc.) and make innovations in the light of
project realities to ensure the effective implementation of value-added
services.
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CORE EMPLOYEE TRAINING
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Group photo of “New Sail Program - 2024 New Generation Training Camp”.
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Group photo of the Value-Added Special Training Camp
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Sino-Ocean Service launched the “2024 Sailing Training Camp” to help
the career development of project management positions. With
“management thinking, team management and customer orientation”
as the core, the camp helps participants realize the transformation of
their management roles and improve their operation, service and
management abilities in six months through three phases
(introductory course and offline training, DDI leadership course and
online training, and challenging tasks and debriefing). The course
includes financial exercises, business case simulations, value-added
business workshops and customer demand mining, etc., which help
participants master customer demand analysis, service detail
improvement and the use of scientific tools, and promote the project
service quality and operational quality improvement.

A N024EfElARE AR
Group photo of the “2024 Sailing Training Camp”.
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CARING ABOUT EMPLOYEES
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Sino-Ocean Service attaches great importance to the well-being and quality of life of its employees. In order to enrich employees’ leisure time time and
alleviate their pressure of work, the Company actively organized and carried out various kinds of cultural and sports activities in various forms and with
rich contents.
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Employee caring activities:

The Company regularly organizes employee
birthday parties and various types of holiday
greetings to express blessings and enhance
employee happiness and sense of belonging.
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Sports activities

The Company regularly organizes various
sports events, such as basketball and
badminton friendly matches, in order to
improve physical fitness, as well as to
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Team building

The Company regularly organizes all kinds of
team building activities to enhance the
understanding and trust between employees
and strengthen team cohesion.

cultivate a sense of competition and team
spirit.
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During the reporting period, we organized a total of 80 employee activities, including birthday parties, the Women’ s Day, Summer Cooling, as well as
outreach campaigns, covering all employees, while the Company is constantly enriching the cultural experience of its employees, with active participation
and positive response.
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MARCH 8TH GODDESS DAY THEMED DIY ACTIVITY CASE
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In order to appreciate the contribution of female employees, Sino-Ocean Service organized the “Most Beautiful Goddess Day” DIY activity with
twisted sticks. The female employees actively participated in the handmade crafts and relaxed in the midst of their busy schedules.

A RETHEEHIRIS
The Most Beautiful Goddess Day Event Site
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THE “WINTER WARMTH, WINTER SOLSTICE” ACTIVITY HELD AT BOHAI RIM REGION
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Bohai Rim region of Sino-Ocean Service held a winter solstice activity called “Dumpling
Delivery to the Frontline”, in which employees gathered together to make dumplings
and send warm condolences and festive blessings to frontline colleagues. Dumplings of
different colors not only carried the hope for a better future, but also demonstrated the
team’ s cohesion and creativity.
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Southern China region of Sino-Ocean Service launched the “Sprinting with Temperature and Fueling with Power” activity, organizing online

sports check-in, including hiking, aerobics, badminton and other activities. Employees actively participated in the activity, demonstrating a
healthy and upward spirit and enhancing their sense of belonging through teamwork.

BTEHRY
Employee activity photo
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TEAM BUILDING ACTIVITIES IN THE BOHAI RIM REGION
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Bohai Rim region of Sino-Ocean Service organized the management team to
carry out a 7.2-kilometer walking development activity, including icebreaker
games, check-in challenges and fun interactions, to enhance team cohesion
and mental strength.

IR BERRERERES

Team building activities in the Bohai Rim region
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GIVING BACKTO SOCIETY,
IGNITING COMMUNITY
HEALTH ENTHUSIASM
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Sino-Ocean Service is committed to being a proactive force for social progress and community development.
Through tangible actions, we aim to spread the power of compassion, support public welfare initiatives and
charitable endeavors, and endeavor to fulfill the hopes and aspirations of more individuals for a better life. In
doing so, we contribute to the creation of a sustainable and joyful future for society.
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SERVING THE PEOPLE’ S LIVELIHOOD
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Sino-Ocean Service has been actively engaging in public services for the
community and is committed to creating a warm and responsible
community environment. By launching various public welfare activities
to warm and benefit the people, we not only pay attention to the
material needs of community residents, but also take the initiative to
provide emotional and psychological care and support, and through
the continuous implementation of public welfare activities, we have
improved the quality of life of community residents and created a
community atmosphere of mutual help, love and harmony, thus
contributing to the construction of a better and more sustainable
society.
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EXPANSION OF YOUTH CITIZEN GROWTH PRACTICE BASES TO PROTECT CHILDREN’ S DEVELOPMENT CASE
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In collaboration with the Sino-Ocean Charity Foundation, Sino-Ocean Service has added 8 new Youth Citizen Growth Practice Bases across China
during the year. Youth Citizen Growth Practice Bases is concerned about children’ s health, focusing on the issue of “spinal health”during growth.
Dr. Yao Tiangi (Bk%k ) , from the Sports Health Medicine Research Centre of the General Administration of Sport of China was invited to give a
talk on spinal health, as well as joining hands with the Blue Sky Rescue Team and the community fire departments to provide first aid knowledge
study and drills on drowning prevention, self-rescue in earthquakes, and firefighting for the children. During the year, more than 300 groups of

families participated in the seminars and activities at Youth Citizen Growth Practice Bases.
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PARTICIPATING IN GRASSROOTS GOVERNANCE AND HELPING TO ENHANCE THE
ENVIRONMENT OF NEIGHBOURING COMMUNITIES
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In response to the government’ s call to enhance the environment of the
surrounding community, Dalian Sino-Ocean Red Star Ocean Project (KEi&¥
#I82781EE) launched a renovation and upgrading campaign for the
neighbouring Time Coast (FFJ£HYE) community. In this action, the Dalian
Sino-Ocean Red Star Ocean Project gave full play to its professional
advantage in property management, thoroughly cleaning up the storage of
rubbish and sundries, implementing rubbish classification, as well as
renovating and tidying up the land. As a result of the renovation, the
environment of the Time Coast community has been refreshed and renewed.

4 <« FEE

Before Cleaning

BEE >
After Cleaning
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GIVING BACK TO SOCIETY
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Sino-Ocean Service always adheres to the concept of “being
people-oriented, giving back to society”, actively fulfilling its corporate
social responsibility, and actively contributing to the high-quality
development of public welfare and charitable initiatives. In 2024, we
launched a series of diversified and rich content public welfare
activities, fulfilling our social responsibility through practical actions,
and conveying warmth and positive energy.
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Charitable Donations

We actively participate in various charitable
donations to provide financial and material
support to groups in need, helping them to
improve their living conditions and regain
hope
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Caring Maintenance

We organize professional teams to provide
free home appliance maintenance and
plumbing services for the elderly who live
without family support, the disabled and
other disadvantaged groups in the
community to practically solve their living
problems
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Public Welfare Publicity

We widely publicise the spirit of mutual help
through various online and offline channels,
calling on more people to pay attention to
public welfare and participate in public
welfare, so as to jointly create a harmonious
and caring social atmosphere
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LOVING ASSISTANCE TO STUDENTS, LIFTING UP THE HOPE FOR THE FUTURE
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The Commercial Properties Business Centre of Sino-Ocean Service
insists on donating the necessary materials for the Abinaitu Primary
School, Zhuku Township, Meigu County, Liangshan Yi Autonomous
Prefecture, Sichuan Province, including fruits, canned meat, and
daily school supplies every year. The annual donation of RMB2,500
has continued until now, with a cumulative amount of RMB10,000.
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SINCERITY IN HELPING FARMERS, AND BRINGING VEGETABLES AND BLESSINGS TO HOME CASE
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In November 2024, cold wave hit Shandong region, and the farmers in Tangwang Town, Jinan were faced with the severe challenge of frozen
vegetables. In order to help farmers solve the problem of hard-to-sell vegetables, and to repay owners for their support and love, the Sino-Ocean
Tianzhu Chungiu Project (&¥XZ&#EH) and the Chaogi Dongfang Project (#2558 E) joined hands to launch the public welfare activity
of “Bringing Vegetables and Blessings to Home” ( ‘Bt =&4f, ‘B8 )7, In this activity, we purchased over 2,000 kilograms (more than 4,000
jin) of cabbages that were unsalable for the farmers, and then gave them away for free to the property owners of the Sino-Ocean Tianzhu
Chungiu Project. This not only relieved the farmers’ urgent needs, but also brought warmth and care to the property owners during the winter.
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CARING FOR AUTISTIC CHILDREN CASE
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The East China Region of Sino-Ocean Service focuses on the growth of special children. They donated
stationery, breakfast and other supplies worth a total of RMB1,154 to autistic children at Shanghai Feiye
Children’ s Art School (_E/SRESR ZEZMEHR), enabling these “children of the stars’ to feel kindness
and warmth.
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CONCERN FOR POVERTY ALLEVIATION, CARE FOR VETERANS CoEE
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The Wuhan Company of the Central China Region of Sino-Ocean Service, in conjunction
with the community, donated supplies to local low-income households in need in the form
of a community-enterprise partnership. They also learned about the actual difficulties
faced by these households and donated air conditioners and daily necessities to them. On
1 August, the Sino-Ocean Service Tianbo in Ganzhou (B&/Ii=;¥XK %), together with the
local Aikang Community (EFz4tE), held a symposium on the “1 August” Army Day. They
extended festive greetings and presented consolation gifts to the local retired veterans.
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TABLE OF KEY PERFORMANCE
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Indicator Unit
AERE
GHG
Nol ¥ =3y — = .
’ME;ELE%#HE MR SR o 171,230.51 | 121,459.70 114,752.75
GHG emission* Tonne carbon dioxide
BERBHIRERES WA S LER/ BT AR 185114 120257 1138.42
GHG emission intensity® Tonne carbon dioxide /million sg.m. T e T
AR ERESHIRC WE | b/ A 19.95 13.38 11.27
GHG emission per capita® Tonne carbon dioxide /person ’ ’ :
EEWNAERBHKREE WA — S| LHR/ BT RN
Intensity of GHG emission in terms Tonne carbon dioxide /RMB 0.60 0.39 0.35
of revenue’ ten thousand revenue
BiEHK (8E—) WE — | 1L bk
Direct emission (Scope 1) Tonne carbon dioxide 3,130.21 2,517.04 2,603.49
P WE — | bk
Gasoline Tonne carbon dioxide 2645 22.96 3.89
£y Wi — S LR
Diesel Tonne carbon dioxide 29.82 43.02 22.02
SRE — SV
ZE*“ MRS 131013 134278 1,32030
atural gas Tonne carbon dioxide
SLH| Mg — S L bk
Refrigerant Tonne carbon dioxide 1,763.81 1,108.28 1,257.28
FIEHR (BEE ) WE — F Ak ik
Indirect emission (Scope 2) Tonne carbon dioxide 168,100.30 | 118,942.66 ~ 112,149.26
SMNEEN WE — | 1 bk
Purchased electricity Tonne carbon dioxide 159,126.43 | 116,254.04  108,688.39
SMEEEAS WE — | bk
Purchased heat Tonne carbon dioxide 8,973.87 2,688.62 3,460.87
BE mHER i / / /
Exhaust emissions Tonne
BEiR
Energy
AERIHFEARRES TETF R
Total energy consumption® 000 kwh 301,083.59 | 217,532.48 | 205,949.36
BERHERES TFEFERE/BEFHXK
Energy consumption intensity® ‘000 kWh / million sg.m. 3,254.96 2,153.79 2,043.15
HiZgRHRE FEF R
Direct energy consumption ‘000 kWh 6,702.55 6,899.63 6,633.56
Lﬁﬁﬂ‘]*ﬁlﬁﬂiﬁ;}ﬁ :‘HEI:FE’E% 6,702.55 6,899.63 6,633.56
on-renewable energy consumed 000 kWh
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Scope Indicator Unit
b FEFRE
Gasoline 000 kwh 105.71 91.77 15.54
5o FEFRE
Diesel 000 kwh 111.50 160.86 82.32
RAR TEFEE
Natural gas 000 kwh 6,485.35 6,646.99 6,535.70
Fﬁgﬁgﬁﬁﬁ . T{[E?E’B% 294,381.04| 210,632.86| 199,315.80
ndirect energy consumption 000 kWh
SMNIBE TETF R
Purchased electricity 000 KWh 271,732.29  203,847.17| 190,581.08
SMNERAS TETF R
Purchased heat 000 KWh 22,648.75 6,785.69 8,734.72
IR TERE 37,816.85 2,779.35 /
Renewable energy consumption kwWh e T
FkE
Water consumption
MaFEkE® IR
Total water consumption? Cubic metre 4,061,508.31 | 3,815,444.24 | 2,584,822.30
=y, | FEKEBES UHK/BEFFHK
R Water consumption intensity® Cubic metre / million sq.m. 43,908.20 37,776.68 25,643.08
Environment!?
SKHERE ILFHK
Sewage discharge Cubic metre 2,985,052.01 | 2,461,249.68 | 1,775,361.11
EEEY
Waste
m 10
;\"“%@%% " 5,132.17 4,503.89 2,273.3
on-hazardous waste' Tonne
BEREEYY ma
Hazardous waste!! Tonne 8.62 3.53 2.12
BEBEEVELRE® MR/ BB TR 5548 44.59 2255
Non-hazardous waste discharge intensity>  Tonne / million sg.m. ’ ’ ’
BEBRNELEE R/ T K 0.09 0.03 0.02
Hazardous waste discharge intensity® Tonne / million sq.m. : ’ ’
HRHEE
Resource consumption
B L 4T =
i‘“ﬁ"ﬁg : TR 17,229.04|  13,709.91|  13,616.25
otal paper consumption Kg
i Foe/EBERK w626l 13572l 13508
Total paper consumption density Kg / million sq.m. : ’ ’
17 {58
Employment
EXEMATRAR A
Total headcount of employees under 8,585 9,081 10,179
formal contract Person
e tgeFlEbag
Society By gender
BIEATH A 5,191 5,168 5,922
Headcount of male employees Person
ZHEEBTH A 3,394 3,913 4,257
Headcount of female employees Person
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%5 ki B | 5024 | 2023 | 2022 5 ki B | 5024 | 2023 | 2022
Scope Indicator Unit Scope Indicator Unit
REEERE S BERES
By employment type By age
2B A 308U FE T R%E .
Full-time Person 1,398 8,028 9,219 Turnover rate of staff aged 30 or below % 438 415 4.7
£ A 308-50 2 TH%&X .
Part-time Person 1,187 1,053 960 Turnover rate of staff aged 30-50 ho 256 304 291
RERES 50m Ll EE TRAER 0
By age Turnover rate of staff aged above 50 % 243 32.0 30.4
30sELT A 1,492 1,693 2,084 BIERS
30 or below Person ’ ’ ’ By geographical region
303%-508% (B&305R505%) A B E TREE 5
30-50 (including 30 and 50) Person 5,006 5,076 5,546 Staff turnover rate - Headquarters % 16.5 18.1 20.5
N =HE i = 2= %z
508 L A 2,087 2,312 2,549 EREHRIAKE % 232 27.9 32.2
Above 50 Person Staff turnover rate - Beijing region
HIBERS S E A T A % 200 )77 234
By geographical region Staff turnover rate - Bohai Rim region ’ ’ ’
4 p A BHEHETHEAE .
Headquarters Person 101 9 132 Staff turnover rate - Eastern China region h 358 416 283
ERE A 1,046 672 670 EHEMR LARKSE % 34.5 35.2 42.5
Beijing region Person ’ Staff turnover rate - Southern China region : : :
IREEEE A ErhEREHETIRAEX 0
Bohai Rim region Person 1,463 1,393 1,118 Staff turnover rate - Central and Western China region % 300 335 410
BRI A BREBPOEIRAER 0
HeE Eastern China region Person 1,506 2,706 3437 e Staff turnover rate - Commercial properties business centre % 15.2 24.5 22.8
Society ooy A Society | JLREERABFREERATEIRAE
) ) 1,552 1,376 1,193 Employee turnover rate of Beijing Yiyang % 19.3 20.1 26.7
Southern China region Person Times Building Technology Co., Ltd.
i rh R (S 4 JEREMTHEHRRBERAR B TRAE
ETEREM : . A 1,505 1,135 1,097 Employee turnover rate of Beijing Yuanhe o % - 55.9 64.6
Central and Western China region Person Zhishang Technology Service Co., Ltd.
AREBHL A 755 636 734 EFHEREATBIRAE % 273 0 i
Commercial properties business centre Person Employee turnover rate of Sino-Ocean Mechatronics Equipment :
LR RETREERAR A 619 208 1553 RERRS
Beijing Yiyang Times Building Technology Co., Ltd. Person ’ Health and safety
R SRR R A R AR A ] 161 s BT ERRSE T A K A 0 0 0
Beijing Yuanhe Zhishang Technology Service Co., Ltd.*? Person Number of work-related fatalities people
EHEREATATAK A g 9 ] AT fERRSE L % 0 0 0
Number of Employees of Sino-Ocean Mechatronics Equipment Person Ratio of work-related fatality
BI Rk ATHEERBIIEHE x
Staff turnover rate Lost days due to work injury day 1,312 1,809 1,415.5
FERTRRE B REEIN
Annual staff turnover rate % 293 348 336 Development and training
IR 5 ZallBAE A
By gender Total number of staff attended training people 8,585 9,081 9,818
e TS AeR
BHETITREE % 28.0 33.9 32.2 EiERE 5
Male staff turnover rate By gender
ME T34 x ME T =5
HIERDRRE % 311 35.9 354 SR TRAIFIIL % 60.5 56.9 58.1
Female staff turnover rate Male staff training percentage
ST
KR TERAIFLE % 395 431 419
Female staff training percentage
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e

Society

i1
=L
Indicator
RiESERNR S5
By employee category
= s =
BREZEZHEDLL % 0.2 0.1 0.1
Senior management training ratio
47 et =
PREREZINESL % 12 12 12
Middle management training ratio
=] ==
FEERARRIEDL % 98.6 98.7 98.7
Non-management personnel training ratio
ST 2
SHATAZR5 e 251490 195710 160,510
Total staff training hours Hour
= == 2| 244 14
SHATZITARE e 29.29 21.55 16.25
Average staff training hours* Hour
RIERE S
By gender
BUETIZFHRERY I)NEF
Average training hour of male staff*# Hour 29.07 18.55 13.40
MBI ZFHRRY I)NBF
Average training hour of female staff*# Hour 29.64 25.51 20.20
RESENES
By employee category
== 4 59 1B T 2| T 44 14 -
AR B S R B e 3531 38.08 36.60
Average training hour of senior management! Hour
= == ||| 32 14 14
AR B 2R e 55.94 55.83 39.40
Average training hour of middle management* Hour
= 5 =az||| 3214 14
FEERARZUTSEE e 28.94 21.12 15.94
Average training hour of non-management personnel* Hour
HAESEE IR
Supply-chain management
HEHQHE ES
Total number of suppliers Unit 1,302 742 81
i EE 5
By geographical region
Rt ES
Northeastern China region Unit 15 68 A
bR EX
Northern China region Unit 406 210 353
ERME EX
Eastern China region Unit 230 233 103
FEohithR ES
Central China region Unit 89 12 112
EitE ES
Southern China region Unit 207 2 80
HEHE EX
Southeastern China region Unit 18 67 62
ARt [= ES
Southwestern China region Unit 138 ol 21
[l ezl EX
Northwestern China region Unit 39 14 3
TS q(H FE S 21 B =
WITREBERAENREBHE = 1302 . T8
Number of suppliers subject to the supplier management system Unit
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i1
=L
Indicator
EmAE
Product liability
REEKERR (BERFBH.EES) HEE =
Total number of customer complaints (including complaints, 2,534 1,523 1,983
consultation and suggestions) received Case
SCpmh sz
BaRRE . % 100 100 100
Customer complaint settlement
#HE R85
Society Anti-corruption
HBEABHEINESIHRAEEH &
. . . . 0 0 0
Number of corruption lawsuits against the Company or its employees Case
HERE
Community investment
HE R MR 2B S ARIERTT
- : ) RMB ten 67.5 29.5 2.3
Donations for charitable and other purposes are approximately thousand

AR Notes

1.

>

© ~No v,

10.
11
12.
13.
14.

. The scope of disclosure for the environmental KPIs for the year included: the office areas of the headquarters, 8 regional companies, 1 business centre and 2

o ~N o u;

10.

1

12.
13.
14.

=

FEERBMBEVIERREGESE 5. 8ERHAR. EEBF ORAEEXQBNPAE, TESISEHEENRHARMNEEBEARE, UNFIEIE
HNEETRE AFERBHENG OTE—IZE, SNTERLABRRYEEEARENBEEEILM, e FEREFRDNBOBARBHEENETEE
EITTIRD.

BIRIRE S AR AR ERSE MM I X (AR ERE HEREARE) (i RIRRARIEREREES ), @R 8BRE R EREHSE
X2 RERE,

BEREHRE=-TAIBLREREEREHNE+AERMBENEN ANELNEEREHNEHRLEEENBEREHKE,
BERBTIERENAEEERNAEIERE 202445, BRI PAT RN (RIRMBERIERERES D (CERERBHRZE S ZRREEHESE
5%t (20228 5ThR) )« (IPCCE7URTHER E) UK (P ERME TR B EREBHNZE 5 R B S5m0 PEZNA B RUEANETHEINEENNEE
FEHRAHSZEARERIRRHEHHN2022F2EEN T _SUHRE .

FEHERUAEEHE2024F12831 0 ENEERREE AR E,

A BEREHMRUAEBEE2024F12831H LM B THAREEH,

EERNRERBHNBERUAEEH E2024512831 H ILFENEEIRN BRI H.

BRI EEESM RN RAR. AN 2024 F iR A S HBRRBEARMKVERE (GRS aeFEst BB (GB/T 2589-2020) M= HME
B BETE B,

FEBKEREZREFRIK HEE RKEK Rk BT KE, TRAGROEEERK RAK GEBRRAKSE, KEREFAQEOEMIRRER
ENRAE KR ERENFEKEREE.

FEBEE Y NOEEERY TR OFEAEMBHIIR. SBIRORE LR R R EIR R AR,

FEREE S MNEEERY IR OERENATINER R MR MNEINERETFER.

EHEFTE, 1£20245F, AEEE R RENSHERBERABDNEIESEZEE,

MARRHEANS RAE=-RA R B ABFRAZ) X100%) o

AT RBIUALE S THE2024F 12831 H IEFENZ B A BAMREEE,

specialised companies, the office areas and property management public areas of 518 projects under management, and all self-owned cafeterias. The
environmental data statistics scale was further improved during the year. For the increase in the coverage of the office area under management and the public
area of property management, some tenants’ environmental data that could not be separated in previous years have been separated during the year.

. The data conversion methods and coefficients were mainly based on the guidance documents of the Stock Exchange, “How to prepare an ESG Report - Appendix

2: Reporting Guidance on Environmental KPIs”. For the reference documents of data conversion methods and coefficients of certain data, please refer to the
following notes.

. GHG emission = GHG emission from non-renewable energy + GHG emission from electricity purchased for consumption + GHG emission from refrigerants.
. GHG emission primarily comes from the consumption of the Group's energy and fuel. In 2024, we calculated the data based on the coefficients and formulas

advised in the “GHG Protocol”, the “Reporting Guidance on Environmental KPIs” published by the Stock Exchange, the “Corporate Greenhouse Gas Emission
Accounting Methods and Reporting Guidelines for Power Generation Facilities (2022 Revision)”, the “Sixth Assessment Report of IPCC” and the “Guidelines for
Accounting Methods and Reporting of Greenhouse Gas Emissions of 24 Industries in China”. The GHG emission coefficient of purchased electricity is calculated
with reference to the 2022 national average carbon dioxide emission factors of electricity issued by the Ministry of Ecology and Environment.

. Theintensity values are arrived at based on the GFA under management of the Group as at 31 December 2024 as denominator.

. GHG emission per capita is arrived at based on the total staff headcount of the Group as at 31 December 2024 as denominator.

. Intensity of GHG emission in term of revenue is arrived at based on the revenue of the Group for the year ended 31 December 2024 as denominator.

. Energy consumption mainly includes gasoline, diesel, natural gas, electricity and heat. In 2024, energy consumption data is calculated based on the consumption

»

of electricity and fuel, and the conversion factors provided in the “General Rules for Calculation of the Comprehensive Energy (GB/T 2589-2020)

. The water resources of the Group were mainly derived from rainwater, municipal water supply, recycled water and purified drinking water. They were mainly used

in domestic water consumption, as drinking water and for landscape irrigation, among others. The total volume of water consumption included all consumption
of water resources at the office areas and property sales offices within the scope of data disclosure.

Non-hazardous waste relating to the Company's operations primarily includes wood material waste, metal waste, concrete waste, food residue and office waste,
etc.

Hazardous waste relating to the Company's operations primarily includes waste paint and paint containers, toner cartridges, ink cartridges, and wasted electronic
products and electrical appliances, etc.

Due to business adjustments, in 2024, the Group has integrated the employees of Beijing Yuanhe Zhishang Technology Service Co., Ltd. into various regions.

The formula for calculating the turnover rate is: Turnover Rate = Number of Dismission / (Number of Dismission + End-of-year Headcount) X 100%.

The average training hours are calculated by dividing the total number of trainees of the Group's employees for the year ended 31 December 2024.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2024 IB18. &R &8RS
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ESG REPORTING GUIDE CONTENT INDEX
RIR. B RERHETIE5)ES

(IR

FEEIR. B — AN E R AR AR

Subject Areas, Aspects, General Disclosures and KPIs

ESGEIHE
ESG Management

WERR

Disclosure Status

EREPHME

Page Number
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FERE. BE. —ARINE R ARRNIER

Subject Areas, Aspects, General Disclosures and KPls

mERR

Disclosure Status

RS PHUE

Page Number

ERRE

Governance Structure

HEEREHNER, ERHATIINE:

REEERHIRRHERELAEENRE;

2. BEERNIRR G REET KRR, 8T ERAT I N EEEENIRE I

ENEREMEE (BEHEITAESNER a2 ; &

3. EERNEIRIRIR M ERE BB ER, LR TMNAEET AR
=,
ERE B . BiE P3-P4
A statement from the board containing the following elements: Disclosed
1. adisclosure of the board’ s oversight of ESG issues;
2. the board’s ESG management approach and strategy, including the process used to
evaluate, prioritise and manage material ESG-related issues (including risks to the issuer’ s
businesses); and
3. how the board reviews progress made against ESG-related goals and targets with an
explanation of how they relate to the issuer’ s businesses.
EEZRIAY
Reporting Principles
AN RRERBRIE S REAREFNAEAERRY EE2E. 24—
L ==
). EiKE P1-P2,P3,P19-P22
A description of, or an explanation on, the application of the following Reporting Disclosed
Principles in the preparation of the ESG report (Materiality, Quantitative, Consistency).
EEIREEE
Reporting Boundary
ﬁﬁﬁiﬁiﬁsﬁﬁﬁgmiﬁiﬂﬁﬁiﬁfﬁ KRR PRI TR EBMANIRIR. 4L
RERMEMIBE &EREEGTANE, BT ARBRETIRZEREFHRE,
=
A narrative explaining the reporting boundaries of the ESG report and describing the E?&g P1-P2
process used to identify which entities or operations are included in the ESG report. If Disclosed
there is a change in the scope, the issuer should explain the difference and reason for the
change.
AIRIR
A. Environmental
AL HER
Al:Emissions
BHEREEREHN. KRS BENEEESRE
MNEESENBERETHETABEARZENEMEERR
—RIREE BN E L IS
General disclosure ¢ rmation on the policies and compliance with relevant laws and Disclosed P53-P58
regulations that have a significant impact on the issuer relating to air
and green house gas emissions, discharges into water and land, and
generation of hazardous and non-hazardous waste.
3 ==
ALL e ERE P53-P58. PB1-PE2
The types of emissions and respective emissions data. Disclosed

BHix (SE]) REERMEE (EE2) REREHRE UUEE) &
(STHEFD) B (NS R B SHERHHE) o -
. - P81
Al.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas Disclosed
emissions (in tonnes) and, where appropriate, intensity (e.g. per unit of
production volume, per facility).
FREER EEEYHEE (LMEEE) &k ER) BE QIUSES
B BERIEE) - BiRE P82
AL3 Total hazardous waste produced (in tonnes) and, where appropriate, Disclosed
intensity (e.g. per unit of production volume, per facility).
FRELEEEEYESE R & QER) BE MUESES
B SERME) . BRE
. : P82
Al.4 Total non-hazardous waste produced (in tonnes) and, where Disclosed
appropriate, intensity (e.g. per unit of production volume, per facility).
RRPRETILOHE B iR N 4 E 5B L BISFTERENAY 5 B2 BiEE
Al.5 Disclosed P53-P58,P63
Description of emissions target(s) set and steps taken to achieve them. Isclose
HERRIERENEEEEYNG L, RIBRFIETILAYREBZER
AR B BRI R, -
AL.6 - = P53-P58
. Description of how hazardous and non-hazardous wastes are handled, Disclosed
and a description of reduction target(s) set and steps taken to achieve
them.
A2 &EiRER
A2:Use of Resources
P BRERER (BIERIR KR EMERERMRD BB, .
Geéralﬂdiclosure Policies on the §ﬁicient use of resources, including energy, water and Disclofegd P55,P57-P58
other raw materials.
RERE D MWERE /B EER (0SB, fah) 252 U TE
FEREE) REE (NUSESEN. BERHEHE) . BE
A2.1 Direct and/or indirect energy consumption by type (e.g. electricity, gas Disclosed P81-P82
oroil) in total (kWhin ‘000s) and intensity (e.g. per unit of production
volume, per facility).
BFKEREE MUESESBEM. S8HERIEE) . -
, BiRE
A2.2 Water consumption in total and intensity (e.g. per unit of production Disclosed P82
volume, per facility).
FERFRET IR BRTR R FA A B AR M 2 B B L B AR PR IR BN B9
B, B
A2.3 = Disclosed P57-P58
Description of energy use efficiency target(s) set and steps taken to
achieve them.
R SKEUGE A ACR L eI B R BRE, U] IR K B 1R _
Te AR EIE L B EFRRENA S B, BiRE P57-P58
A2.4 Disclosed
Description of whether there is any issue in sourcing water that is fit for
purpose, water efficiency target(s) set and steps taken to achieve them.
ERAEEEERNINER
EmEE, BEEREAN
) BEaEMHER, Bt
SpimPrABERGE CINEEE) k ER) SEEE ZIETEANAEE
A2.5 hE. REA Given that the Group's

Total packaging material used for finished products (in tonnes) and, if
appli cable, with reference to per unit produced.

Not applicable

operations do not involve
the production of physical
products and that the
amount of own packaging
used in its operations is
minimal, this indicator is not
applicable to the Group
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MEER EHREPIE
Disclosure Status Page Number

F R, BHE. —ARNE LR IRNIEIR FERE. BE. —ARINE RARRNIER

RERER EHRSPNUE
Disclosure Status Page Number

Subject Areas, Aspects, General Disclosures and KPIs Subject Areas, Aspects, General Disclosures and KPls

A3 IRERRAER AITBEHEETEAH. BiRE
A3: The Environment and Natural Resources B2.2 imi i P84
Lost days due to work injury. Disclosed
NS 7= 31 *-3 9*: N *tél: =4 ey . _ \ — . L N
wE RRRT AR R R AR SR B AR BB, SHE N R P RN B0 B SRR 2 2 T 06, LURABRI TR R 7 -
General disclosure | Policies on minimising the issuer’s significant impacts on the Disclosed B2.3 Description of occupational health and safety measures adopted, and Discl Egd P41-P44,P69-PT71
environment and natural resources. ) ) Isclose
how they are implemented and monitored.
H SR N oD s R =22 3 N =4 7 fresy R
EARB EH R RRA RN EAR SR E RN ELAN - B3 HERE
A3l FENTH. BiRE P53-P58 B3: Development and Training
’ Description of the significant impacts of activities on the environment Disclosed - o e . s S
and natural resources and the actions taken to manage them. BRIRTH R R BT TFRE BIRI A K I BRI EU R - IR IR HIE
—RRIRE #o BiRE
g ; - P71-P72
ﬁ:.clﬁinﬁfgan o General disclosure | pojicies on improving employees’ knowledge and skills for discharging Disclosed
: g duties at work. Description of training activities.
] T E & BETHE1T AW =) 7 =E SARE E Blli=
i ﬁggﬁﬁa" RETREEHEG AR EHEAR GRS - BRI ER) (B EEE. HREEE) B SRR
- Q 2= B o =3 N )
' ; P59-P63 Bt BmE
General disclosure  policies on identification and mitigation of significant climate-related Disclosed B3.1 ) Disclosed P84-P85
) hich have i ted. and th hich ; t thei The percentage of employees trained by gender and employee
Issues which have impacted, and those which may Impact, the ISsuer. category (e.g. senior management, middle management).
s w ab G S 24T Sy A8 Y & = " = = N
g%;ﬁ:&ﬂﬁbaﬁﬁ‘ﬁ'kﬁﬂiﬁe/smikﬁﬁimﬁﬁ$ﬂ, & MR R REERE S, SR RESMDMN T, oE
I i ¢ ) o ) ) ) BiNE ) B3.2 The average training hours completed per employee by gender and Disclosed P85
A4.1 Description of the significant climate-related issues which have Disclosed P61-P63 employee category.
impacted, and those which may impact, the issuer, and the actions
taken to manage them. B4:& TR
B4:Labour Standards
B.it® , -
B. Social BRABLEE TSRS THBERETHETATERZEN
RIEEE TER —RRIRE FARPER IR EE. BiE
Employment and Labour Practices General disclosure Information on the policies and compliance with relevant laws and Disclosed P67
regulations that have a significant impact on the issuer relating to
Bl:{E{% preventing child and forced labour.
B1l:Employment
TR R REE B GRS HE LU S 2 T K58 185 T OWE
7] == 3 [z —
BRAH M AR (. B K E.‘TI-\IT’EB?}%Z\{EX,HJLJZ%#%@\ 27 B4.1 Description of measures to review employment practices to avoid child Disclosed P67
U RIRAR UK Bt E M @ I BER RS T H BT AREARS and forced labour.
BRUERARRRBIEIE - BB BRI B A B R S B -
—RRIRER Information on the policies and compliance with relevant laws and —E P67-P74 B4.2 Description of steps taken to eliminate such practices when o Egd P67
General disclosure | regulations that have a significant impact on the issuer relating to Disclosed discovered. Disclose
compensation and dismissal, recruitment and promotion, working B
hours, rest periods, equal opportunity, diversity, anti-discrimination, o :ratin Practices
and other benefits and welfare. P €
N R, - BS: fitfESE IR
SRR RINET. FHERIRHE S HR B - BB*Supiy Chair Management
Bl.1 Total workforce by gender, employment type, age group and Disclosed P82-P83 e . P,
geographical region. PR EIRMHERENIRIE R &R REE, owE
General disclosure | Policies on managing environmental and social risks of the supply Disclosed P47-P50
chain.
MR FEAERI RSt R B S VR E MR LE R, BRE
. - P83-P84 g —
BL.2 Employee turnover rate by gender, age group and geographical region. Disclosed B5.1 e HERHE. B P48.P85
’ Number of suppliers by geographical region. Disclosed ’
B2:RFEHERS R ERMEREERNES, MERTERMIEBRHEEREE.
B2:Health and Safety . A AR RSN T R B ER 5 5 D
BRRELZETIFRIENRERESGCEBESTENERRE ) Description of practices relating to engaging suppliers, number of Disclosed P47-P50,P85
g SPHEHT AE E A EMEREE NGB R, suppliers where the practi_ces are being implemented, and how they
Gen%zral?sclosure Information on the policies and compliance with relevant laws and E&&E P41,P69-P71 are implemented and monitored.
regulations that have a significant impact on the issuer relating to Disclosed . . - et .
providing a safe working environment and protecting employees from fE AR R \Eﬁﬁﬁ@}aﬁﬁmi&iﬂ&ﬁ 2 ARREYIRS, LUKRAE
occupational hazards. B5.3 Eﬁﬁﬂﬁ&%ﬁgﬁ%o ' ' ' o BiRE PAT-P50
BECF (QEERER) SERT TR A MR R, wE Description of practices gsed to identify envwonmgntal and social risks Disclosed
. ) BiNE P84 along the supply chain, and how they are implemented and
B2.1 Number and rate of work-related fatalities occurred in each of the past Disclosed itored
three years including the reporting year. monttored.
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F R, BHE. —ARNE LR IRNIEIR

REER

Disclosure Status
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ERTEREHEEREE S BIRRERRRFBIVIES, LI ER B73 ERmEEN B TIRHMNR E5E BiRE P29-P30
BS54 BITRER % BEiE b47-P50 ’ Description of anti-corruption training provided to directors and staff. Disclosed
’ Description of practices used to promote environmentally preferable Disclosed HE
products and services when selecting suppliers, and how they are Con::munit
implemented and monitored. i
B8:#tERE
B6: EREM : :
B6:Product Responsibility B8:Community Investment
BREUHESERTREEMTHERENREREER THE
BMFR M ERARBNRERR S EE BRRAEFELL LR S B ’
KR ENBERETHETABEARZENEREERR —RRiRE o . BRE P39 P77-P80
N General disclosure Policies on community engagement to understand the needs of the Disclosed ’
—RRI BIBYE R BiRE P33-P46 communities where the issuer operates and to ensure its activities take
General disclosure | Information on the policies and compliance with relevant laws and Disclosed into consideration the communities’ interests.
regulations that have a significant impact on the issuer relating to R \
health and safety, advertising, labelling and privacy matters relating to EIEREE MAE REEE. S ITHERBR. XL.EB). SwE
products and services provided and methods of redress. B8.1 Focus areas of contribution (e.g. education, environmental concerns, Disclosed P77-P80
labour needs, health, culture, sport).
BERAEEEETINER \ N .
ERLE, RlZIEBTE B8.2 EBTRBBRER ML) . BiE P77-P80,P86
s o o > izl ST : ) ) Disclosed )
DS OB E LA AL AR E AT AR TS . B Chven that the Grouns Resources contributed (e.g. money or time) to the focus area. Isclose:
B6.1 Percentage of total products sold or shipped subject to recalls for Not applicable ?hperatignst_do noft ipvo_lvel
safety and health reasons. preog[)octg,ctlr?gr(;fgrgstlrfias
indicator is not applicable to
the Group
RN ER MR R E UREH T %, e
B6.2 Number of products and service related complaints received and how Disclo:fd P45,P86
they are dealt with.
R ER A SE N (R IE AN 8 EE AR RARVIE 1 e
B6.3 Description of practices relating to observing and protecting Disclosﬂfd P46
intellectual property rights.
ENFEBEETINER
EmEE, BIbZEERE
. izl S
B6.4 HAE BB EIRRREREIRE, B Given that the Group's
o . Not applicable operations do not involve
Description of quality assurance process and recall procedures. the production of physical
products, therefore this
indicator is not applicable to
the Group
IR B E B RHRIE R AL RREER, SRR IT REE RS %o owE
B6.5 Description of consumer data protection and privacy policies, and how Disclosed P46
they are implemented and monitored.
BT:R&I5
B7: Anti-corruption
BRI EFER SR R RBNEERETHETARE
=4 el N q35
— s T ERMERERRIRGINERL BEE
General disclosure | Information on the policies and compliance with relevant laws and Disclosed P27-P30
regulations that have a significant impact on the issuer relating to
bribery, extortion, fraud and money laundering.
RERAN T T AN EBEERE T EEENE IS HNZH
HE RS R owE
B7.1 Number of concluded legal cases regarding corrupt practices brought Disclosed P27,p86
against the issuer or its employees during the reporting period and the
outcomes of the cases.
R EEFETE RR RRIZ, USABRARIT R EE R T4, e
B7.2 Description of preventive measures and whistle-blowing procedures, Disclo:fd P28-P29
and how they are implemented and monitored.
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DEAR READERS,

Thank you for reading the 2024 Environmental, Social and Governance Report of Sino-Ocean Service Holding
Limited. Your feedback on the ESG management, practice and reporting of Sino-Ocean Service is very important
to us and we look forward to hearing from you. To further enhance the standard of our work and enable the
publication of a report in closer tandem with your expectations in the next cycle, please complete the below
feedback questionnaire and send us your feedback in the following ways.

Address: Suite 601, One Pacific Place, 88 Queensway, Hong Kong

Tel: +852 2899 2880

Address: 3rd Floor, Tower A, Ocean International Center, 56 Dongsihuanzhonglu,
Chaoyang District, Beijing

Tel: +8610 8581 9989

Your Information

Name:

Company:

Job Title:

Tel:

Faxes:

Email:

FEEDBACK

1. Your overall evaluation of this report is
O Excellent O Good O Average O Fair O Poor

2. Do you believe that this report reflects the significant economic, social, and environmental impacts of
Sino-Ocean Service?
O High O Relatively High O Average O Relatively Low O Poor

3. How clear, accurate and complete do you think the information, data and indicators disclosed in this
report are?
O Excellent O Good O Average O Fair O Poor O No Idea

4. Which aspect of this report are you most satisfied with?

5. Whatinformation would you like to know more about?

6. What other suggestions do you have for us to publish future reports?
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Sino-Ocean Service Holding Limited

ik & B S EES8 A S —EE601
Address: Suite 601, One Pacific Place, 88 Queensway, Hong Kong
EETel: +852 2899 2880
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Address: 3rd Floor, Tower A, Ocean International Center, 56 Dongsihuanzhonglu, Chaoyang District, Beijing

EiETel: +8610 8581 9989

#BitWebsite: www.sinooceanservice.com
EFEFEmMail: ir@sinooceanservice.com

EERBEAME
Sino-Ocean Service
Official Wechat



