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ABOUT CHANGYOU INTERNATIONAL GROUP LIMITED

Changyou International Group Limited (the “Company”), together
with its subsidiaries (collectively the “Group”, “we"” or "“us"”) has
capitalised on its years of experience in the e-commerce business,
which has enabled the Group to grasp market opportunities and
enter the digital points business segment and industry (the “Digital
Points Business”). In the second half of 2017, the Group, together
with CCB International (Holdings) Limited, China UnionPay Merchant
Services Company Limited, China Mobile (Hong Kong) Group Limited,
Bank of China Group Investment Limited and China Eastern Airlines
Corporation Limited, formed a joint venture to develop a global
"Digital Point Ecosystem Alliance” (the “Changyou Platform”) and to
create a new blue ocean of a brand new, sustainable, and recyclable
digital-points ecosystem by applying digital points as financial assets.

The gross merchandise volume of the Digital Points Business
amounted to approximately RMB245.4 million for the year ended
31 December 2024 (FY2023: approximately RMB257.1 million),
representing a decrease of approximately RMB11.7 million
(approximately 4.6%) over the same period last year.

CHAIRMAN'S STATEMENT

The Changyou Platform has experienced rapid development since
its launch, primarily driven by ongoing refinements to its business
models and consumption scenarios. In recent years, the Group has
significantly expanded its footprint across diverse consumption
scenarios and daily service business scope, coinciding with a
substantial increase in user adoption. This expansion is fundamentally
supported by advancements in cutting-edge technologies, including
blockchain, big data analytics, artificial intelligence, and Software
as a Service ("SaaS") technology. By leveraging these technological
innovations, the Group is dedicated to constructing a safe and stable
global financial platform for the issuance, storage, circulation, and
payment settlement of blockchain tokenisation of assets.
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CHAIRMAN'S STATEMENT (Continued)

Our commitment lies in advancing the frontier of virtual asset
innovation while streamlining global commerce and service
transactions. By constructing a sustainable, recyclable digital-points
ecosystem, we aim to simplify the cumbersome process of using and
exchanging traditional points, eliminating friction in value exchange
across borders. This transformative initiative has the potential
to revolutionize how individuals interact with digital economies,
ultimately evaluating quality of life through seamless, secure, and
eco-friendly transactions. In pursuit of these goals, we prioritize
ethical governance frameworks and adopt a holistic approach
that integrates environmental, social, and governance ("ESG")
principles into our strategic framework. By embedding corporate
social responsibility into our operations, we strive to create shared
value for stakeholders while fostering a more equitable and
environmentally conscious global society.

The Group has formulated a comprehensive sustainability strategy
with clear objectives to generate enduring value for stakeholders
while delivering measurable environmental and social benefits. The
board of directors of the Company (the "Board”) assumes ultimate
accountability for upholding the efficacy of the Group’s ESG policies.
To operationalize this commitment, specialized ESG teams have been
integrated across all business divisions, with assigned personnel
responsible for implementing, monitoring, and ensuring compliance
with these policies.

The Group maintains a proactive towards sustainability by
continuously evaluating and adapting its strategies to align with
evolving stakeholder expectations and global ESG trends. A detailed
breakdown of its environmental and social management frameworks
can be found in respective sections of its annual Environmental,
Social, and Governance Report (the "ESG Report”). The Group
underscores its belief that responsible practices are fundamental to
fostering long-term resilience, driving innovation, and maintaining
competitive advantage in an increasingly eco-conscious marketplace.
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CHAIRMAN'S STATEMENT (Continued)

The Group is committed to further strengthening its ESG governance
framework and maintaining a highly transparent operational
structure through the following initiatives:

J Proactively identifying material sustainability issues arising from
evolving industry trends and the global ESG landscape while
dynamically updating relevant policies in a timely manner;

J Implementing periodic reviews and real-time monitoring of
sustainability policies to ensure their ongoing relevance and
effectiveness;

o Enhancing annual ESG reporting by aligning policy objectives,
key performance indicators (“KPIs"), and actionable strategies
with core business operations while rigorously evaluating the
efficacy of risk mitigation measures and internal control system;
and

o Strengthening stakeholder engagement mechanisms to
incorporate diverse perspectives into ESG disclosures, enhancing
transparency and accountability across all relevant domains.

On behalf of the Board, | extend profound gratitude to our
management teams and employees for their unwavering commitment
and invaluable contributions throughout the year ended 31
December 2024. Their dedication forms the foundation of our
sustainability growth and long-term success.

By order of the Board

Changyou International Group Limited
Cheng Jerome

Chairman

29 April 2025
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ABOUT THE REPORT

This ESG Report provides a comprehensive overview of the Group’s
ESG policies and performance during the financial year ended 31
December 2024 (“FY 2024"), and shows the economic, social and
environmental sustainability of the Group's business activities.

1. Reporting Period

This report covers the environmental and social performance
within the operational boundaries of the Group on the Digital
Points Business in all operating regions.

The reporting period of this ESG Report is from 1 January
2024 to 31 December 2024 (the “Reporting Period”) unless
specifically stated otherwise. This ESG Report will be issued on
an annual basis.

2. Standards of the Report

This Report is prepared pursuant to the Environmental, Social
and Governance Reporting Code (the "ESG Reporting Code"”)
set out in Appendix C2 of the Rules Governing the Listing of
Securities on The Stock Exchange of Hong Kong Limited (the
“SEHK") as well as the four reporting principles - materiality,
quantitative, balance, and consistency.

Materiality

The Group identifies its material ESG issues through
stakeholder engagement and a materiality assessment process.
This approach ensures that the ESG topics addressed are
relevant, significant, and aligned with the Group’s operational
philosophy, stakeholder expectations, and long-term
sustainability goals. The Board holds ultimate responsibility for
overseeing the outcomes of the material assessment.

Quantitative

When applicable, KPIs are presented in numerical or
quantifiable terms. For each KPI disclosed, the ESG Report
includes a descriptive narrative within the appropriate sections
that explain the purpose of the disclosure, detail its impact, and
address key elements such as methodologies and assumptions.
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lll. ABOUT THE REPORT (Continued)

2.

Standards of the Report (Continued)

Balance

The ESG Report provides comprehensive disclosures of the
Group's ESG performance based on objective facts. Both
achievements and challenges of the Group are identified in the
ESG Report.

Consistency

The ESG Report used consistent methodologies across periods
to facilitate meaningful performance comparisons, enabling
stakeholders to track progress over time with clarity and
reliability. This approach ensures the data is presented
uniformly unless updates or enhancements to methodologies
are identified as necessary to improve accuracy, relevance, or
alignment with evolving standards.

The ESG Report has fulfilled all “comply or explain”
requirements and mandatory disclosures outlined in the ESG
Reporting Code.

Reporting Scope

The Group has identified the reporting scope by ascertaining
the entities or operations that are involved in employee
activities and in the Digital Points Business, which is the
main business of the Group. In this ESG Report, Hong Kong,
Shanghai, and Beijing offices of the Group are included in the
reported entities under operation in FY 2024. The Group has
also reported on key environmental and social performance
indicators set out in the "Comply or Explain” provisions set
out in Part C of the ESG Reporting Code, including the KPIs in
Aspects A1 - A4 and B1 - B8, under the ESG Reporting Code in
hopes of enhancing stakeholders’ understanding of the Group’s
ESG performance. For the corporate governance practices and
more information on the Group, please refer to the Company’s
2024 Annual Report.
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lll. ABOUT THE REPORT (Continued)

3.

Reporting Scope (Continued)

The information presented in this ESG Report is derived from
internal documents, the Group’s statistics, and the combined
control, management, and operational data provided by
the subsidiaries in accordance with the Group’s internal
management systems. Data required under the latest ESG
Reporting Code is collected by the tools currently used by the
Group. The Group remains committed to tracking evolving
reporting trends and will continue exploring opportunities
to expand disclosure scope and deepen its sustainable
development practices and principles over time. The Report
is published in both English and Chinese and is available on
the Group's website at http://changyou-alliance.com/. For
convenience reference, a comprehensive content index is
included in the final section of the ESG Report.

ESG Governance

The Board holds ultimate responsibility for ensuring the
effectiveness of the Group’s ESG strategies and reporting. The
Board recognizes the critical role of corporate governance and
is committed to integrating sustainability into its strategic
planning and daily operations.

With the support of the Board, a cross-functional team
comprising business and functional leaders has been established
to oversee and enforce the implementation of relevant ESG
policies. Various departments across the Group have actively
contributed in preparing this Report, assisting in reviewing
operational practices, identifying material ESG issues, and
evaluating the significance of these matters to its business and
stakeholders.
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lll. ABOUT THE REPORT (Continued)

4. ESG Governance (Continued)

The management engages in detailed discussions and formal
reporting to the Board on ESG-related matters semi-annually,
covering the following key areas:

. Proposing and refining the Group’s sustainability
standards, priorities, and long-term goals to align with
best practices, stakeholder expectations, and evolving
regulatory requirements. This includes regular assessments
of how these elements integrate with the Group’s core
business strategies and contribute to long-term value
creation;

. Systematically identifying, evaluating, and addressing ESG-
related risks (such as climate change impacts, regulatory
changes, or social expectations) and opportunities (like
sustainable innovation, green technology adoption,
or enhanced brand reputation). This process involves
leveraging robust risk assessment frameworks and scenario
analysis, particularly for climate-related issues, to inform
proactive management strategies;

. Monitoring and evaluating the Group’s sustainability
performance against established goals and targets using
KPIs. This includes reviewing progress, identifying gaps,
and recommending adjustments to strategies or initiatives
to ensure alignment with sustainability objectives. The
Board is updated on both achievements and challenges,
fostering accountability for continuous improvement; and

. Planning and overseeing the execution of sustainability
policies across the organization. This entails coordinating
resource allocation, setting timelines, and establishing
accountability mechanisms to ensure effective adoption.

The management has arranged internal meetings to discuss
their respective roles to ensure they participate in the process.
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lll. ABOUT THE REPORT (Continued)

4.

ESG Governance (Continued)

As stakeholders increasingly demand transparent and credible
insights into companies’ ESG impacts, the Group is committed
to continually refining its sustainability policies to meet
evolving stakeholder expectations. The Group recognizes that
sustainability is core to its long-term success and resilience,
driving it to set strategic goals for each material ESG issue
based on historical performance and KPIs. These goals are
designed to foster progress and accountability, aligning with
the organization’s vision for a sustainable future.

To ensure these objectives are met, the management conducts
regular performance reviews and collaborates with relevant
teams through internal workshops, addressing challenges and
optimizing strategies to stay on track. This approach ensures
that goals remain relevant, achievable, and integrated with
daily operations.

Detailed goals and targets for each material ESG topic are
disclosed in subsequent sections of this ESG Report, reflecting
the Group’s commitment to clarity, accountability, and
continuous improvement as it works toward a more sustainable
future for all stakeholders.

Risk Management

Effective risk management is critical to the long-term
business growth and resilience for the Group. The Board
assumes ultimate responsibility for reviewing the Group's
risk management framework, including the identification,
assessment, and mitigation of ESG-related risks, ensuring
alignment with strategic objectives and stakeholder
expectations.

Under the authority of the Board, the Audit Committee
reviews the risk management and internal control systems,
providing strategic recommendations to enhance robustness
and effectiveness. Concurrently, the management is tasked with
implementing and monitoring ESG and compliance controls,
ensuring day-to-day operations adhere to the Group's risk
appetite and regulatory standards.
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lll. ABOUT THE REPORT (Continued)

5.

Risk Management (Continued)

Recognizing the escalating global focus on climate change and
its profound impacts on businesses, ecosystems, and future
generations, the Group integrates climate-related risks into its
core risk management process. This proactive approach involves
identifying physical and transitional climate risks, evaluating
their potential financial and operational implications, and
embedding mitigation strategies into decision-making to
safeguard long-term value creation.

IV. COMMUNICATION WITH STAKEHOLDERS

1.

Stakeholder Engagement

Stakeholder engagement is fundamental to the Group's
ongoing efforts to enhance its sustainable development
performance. The Group attaches great importance to the
insights and perspectives of both internal and external
stakeholders, recognizing their role in driving continuous
improvement. To foster meaningful collaboration, the Group
proactively cultivates relationships with a broad range of
stakeholders, including government and regulatory authorities,
shareholders, employees, customers, suppliers, and general
public, to enable open dialogue and gather feedback on ESG
matters.

Leveraging diverse and effective communication channels,
the Group actively integrates stakeholder expectations into
its operational practices and ESG strategies. By systematically
collecting and analyzing feedback, the Group ensures its
sustainability initiatives remain aligned with stakeholder needs,
uphold high standards of performance, and strengthen trust
and mutual understanding. This approach not only supports the
Group's commitment to accountability but also fosters long-
term, collaborative relationships.

The Group connects with its stakeholders through their
preferred communication channels as listed in Table 1.
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IV. COMMUNICATION WITH STAKEHOLDERS (Continued)
1.
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Stakeholder Engagement (Continued) 1. BOEZHEE)

Table 1. Stakeholder Engagement ®x—FHESHE

Stakeholder groups Expectations and concerns Communication channels

FHEER HENER BERE

Government and regulatory ¢ Compliance with laws and regulations o Adhere to local laws and regulations
authorities ¢ Support for economic development and e Submission of regular reports and taxes

BRREEHE

Shareholders

R

Employees

)
i

job creation

Timely tax payments and fiscal
responsibility

Alignment with national sustainability
agendas such as carbon neutrality targets
Transparent reporting on ESG impacts
HPERNER

XRHEERR LRSI
REMHRIBEE
FaRPNEREARAHRERRER
B dHekEayERERERS

Return on investments
Corporate governance
Business compliance
Resilience to global trends
RELDR

EER

ES b

Employees’ remuneration and benefits
Career development

Health and safety working environment
Diversity, equity, and inclusion
initiatives (e.g., gender pay equity, anti-
discrimination policies)
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paid

Formal written correspondence
Participation in government-led
sustainability forums
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Announcements, circulars, and reports
General meetings
Official website

A BRREE
RERAE
Bk

Performance reviews

Meetings and trainings

Internal newsletters, intranet, and digital
platforms

Employee satisfaction surveys and feedback
channels

e
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IV. COMMUNICATION WITH STAKEHOLDERS (Continued) V.

1. Stakeholder Engagement (Continued)

Table 1. Stakeholder Engagement (Continued)

Stakeholder groups

Expectations and concerns

\;7
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Communication channels

B EAR HENBRE BERE
Customers High-quality products and services e Customer satisfaction survey
Protect the rights of customers o Face-to-face meetings and on-site visits
Sustainability in product design e Industry seminar
Responsive customer service and issue
resolution
2P = B m AR s ERPREERE
RIER P e R o BEEERMESHE
AR R R AT o TEWIE
TR P RS KA R
Suppliers Fair and open procurement o Suppliers’ satisfaction assessment
Win-win cooperation ¢ Face-to-face meetings and on-site visits
Timely payments e Quality and delivery review
e RYRFRE o HERERMEEE
ERAE o BEEERMESHE
REERTR ¢ BEARNES

General public

NS

Involvement in communities
Business compliance
Environmental protection awareness

M
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¢ Media conferences and responses to queries
* Public welfare activities

¢ Face-to-face interview

e Volunteering activities
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IV. COMMUNICATION WITH STAKEHOLDERS (Continued)

2.

Materiality Assessment

To ensure a comprehensive understanding of stakeholders’
diverse expectations and perspectives on ESG matters, the
Group conducts an annual materiality assessment that actively
engages both internal and external stakeholders. This process
is critical for identifying, evaluating, and managing ESG issues
that significantly influence the Company’s operations, long-term
value creation, and sustainable development goals. The Group
follows a structured, systematic approach to assess, prioritize,
and address key ESG-related topics, ensuring alignment with
stakeholders’ interests and our business strategy.

Step 1: Identification

The Group adheres to the ESG Reporting Code of the SEHK
as a base. It also looks at international standards like SASB
(“Sustainability Accounting Standards Board”) and the TCFD
("Task Force on Climate-related Financial Disclosures”) to
spot key ESG issues. Meanwhile, the Group actively solicits
stakeholder input through multiple channels, including
structured questionnaires distributed to a diverse range of
internal and external stakeholders. These questionnaires are
designed to capture qualitative and quantitative feedback
on ESG topics. Finally, the Group identifies the following ESG
issues:

Employment

1. Occupational Health and Safety

2. Employment Practices

3. Employee Training and Development

4. Diversity and Equal Opportunity

5. Protecting Human Rights (Child and Forced Labour)

Corporate Governance

6.  Governance Structure and Effectiveness

7. Prevention of Bribery, Extortion, Fraud and Money
Laundering

8.  Anti-Corruption Policies and Whistle-Blowing Procedures

9.  Ethics and Compliance
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2. Materiality Assessment (Continued)

Step 1: Identification (Continued)
Product Responsibility

10. Product Quality Assurance and Recall Percentage

11.  Customer’s Satisfaction
12.  Advertising and Promotion

13.  Protection of Customer Information and Privacy

Supply Chain Management

14.  Supplier and Subcontractor Engagement
15. Supplier and Subcontractor’s Environmental and Social

Responsibility

16. Transparent and Fair Procurement Practices

Environmental

17.  Air Emissions Control

18. Resource Management (Energy, Water and Waste)
19. Project Management/E-commerce Operations and Material

Usage
20. Environmental Compliance
21.  Green Office
22. Climate Change

Community

23.  Community Investment

24. Social Welfare Activities Participation
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IV. COMMUNICATION WITH STAKEHOLDERS (Continued)

2.

Materiality Assessment (Continued)

Step 2: Prioritization

When prioritizing ESG issues, the Group adheres to the
SEHK's principle of double materiality, carefully evaluating
the significance and urgency of stakeholder demands across
different groups to determine which topics require the most
attention. This process involves balancing the potential impact
of ESG issues on the Group’s long-term value creation with
their relevance to stakeholder expectations. Additionally, the
Group incorporates recommendations from TCFD, conducting
a comprehensive assessment of climate-related risks and
opportunities. This includes prioritizing climate-related
disclosures and addressing key ESG issues that are critical for
regulatory compliance and stakeholder transparency. The result
from the materialist assessment is presented below:
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IV. COMMUNICATION WITH STAKEHOLDERS (Continued)

2. Materiality Assessment (Continued)

Step 3: Validation

The results of the materiality assessment are submitted to
the Board for thorough review and validation. In this process,
the Board considers the Company's strategic objectives, long-
term sustainable development vision, and the critical priorities
of stakeholders while closely aligning with the disclosure
requirements and decision-making criteria outlined in the ESG
Reporting Code and the TCFD framework. Following in-depth
deliberation, the Board makes the final determination on the
priority ranking of each material ESG issue, ensuring alignment
with both regulatory standards and the organization’s long-
term value-creation goals.

3. Confirmation and Approval

The Group has established an internal supervision, examination,
and risk management system to ensure that all information
presented in this ESG Report is accurate and reliable. The Board
has overall responsibility for the ESG strategy and reporting.

4. Stakeholders Feedback

We welcome stakeholders to provide their opinions and
suggestions. You can provide valuable advice in respect of the
ESG Report or our performance in sustainable development and
contact us by email: ir@fortunet.com.hk.

ENVIRONMENTAL SUSTAINABILITY

With the support of the Group’s stakeholders, the Group remains
steadfast in its commitment to environmental management and
building a sustainable future for the next generations. The Group
has established and implemented policies to manage emissions and
rigorously optimize resource consumption. It ensures full compliance
with all applicable environmental laws and regulations in Hong
Kong and the People’s Republic of China (the “PRC") across its
daily operations. To advance its sustainability goals, the Group has
deployed energy-efficient and conservation measures throughout its
operating regions, targeting measurable reductions in environmental
impact.

This section primarily discloses the policies and practices of the Group
on emissions, use of resources, environment, and natural resources
during FY 2024.
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ENVIRONMENTAL SUSTAINABILITY (Continued)

Emissions

The Group’s primary emissions encompass air pollutants, greenhouse
gases (“GHG") emissions, domestic wastewater, and solid waste. The
Group is committed to full compliance with all emission-related laws
and regulations in Hong Kong and the PRC, including but not limited
to:

o Environmental Protection Law of the PRC;

o Law of the PRC on the Prevention and Control of Atmospheric
Pollution;

o Law of the PRC on the Prevention and Control of Water
Pollution;

¢ Water Pollution Control Ordinance (Cap.358 of the Laws of
Hong Kong);

¢ Waste Disposal Ordinance (Cap. 354 of the Laws of Hong Kong);

e Air Pollution Control Ordinance (Cap. 311 of the Laws of Hong
Kong); and

D Motor Vehicle Idling (Fixed Penalty) Ordinance (Cap. 611 of the
Laws of Hong Kong).

During the Reporting Period, the Group conducted rigorous
monitoring and did not identify any material non-compliance with
applicable regulations pertaining to air and GHG emissions, discharge
into water and land, as well as the generation of hazardous and
non-hazardous waste.

Table 2 below presents the total emissions of the Group for the
financial year ended 31 December 2022 (“FY 2022"), the financial
year ended 31 December 2023 (“FY 2023"), and FY 2024.
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V. ENVIRONMENTAL SUSTAINABILITY (continued) V. RETHEZRR®)
Emissions (Continued) BER ()
Table 2. Total Emissions of the Group by Category from FY 2022 to R B CHMEFEE-Z-_NURFLAEERE
FY 2024 BB BB E
2024 2023 2022 Unit
KPI BREXNER “BomE oz ZBCDZEOEf
Air emissions ERER
Nitrogen Oxides (NO,) A&/LNO,) 1.79 (-48.9%) 35 213 kg
r
Sulphur Oxides (50,) B (s0) 0.05 (-50.0%) 0.1 01 kg
r
Particulate Matter (PM) FR(PM) 0.13 (-50.0%) 0.26 017 kg
r
GHG emissions BERBRER
Direct GHG emissions (Scope 1) ERRERBHH(EE) 9.4 (-42.3%) 16.3 122 tonnes (0
B-EliE=
Direct GHG emissions (Scope 1) per employee BREEEZREREHN(BE) 02 03 03 tonnes COxefemployee
B-ElRER/EE
Indirect GHG emissions (Scope 2) Mg REREHM(#E) 69.9 (-7.7%) 5.7 1138 tonnes COse
B-EliE=
Indirect GHG emissions (Scope 2) per employee BREEREAZREHN(BE) 1.2 12 24 tonnes COxefemployee
B-ElRER/EE
Other indirect GHG emissions (Scope 3) EuRERERESN(BE?) 26.9 (+3.1%) 26.1 93  tonnes (0
B-EliE=
Other indirect GHG emissions (Scope 3) per employee  S%(EEE (i EEREHH(HE3) 0.4 0.4 0.2 tonnes COxelemployee
B-ElRER/EE
Total GHG emissions RERBHNEE 106.2 (-10.1%) 118.1 1353 tonnes COze
B-EliE=
Total GHG emission per employee BREEREREHNEE 1.8 19 28 tonnes COelemployee
B-ElRER/EE
Waste BEN
Total hazardous waste produced MELEEEENRE Negligible Negligible Negligible kg
UAKAH  AREAH WABRTH TR
Total non-hazardous waste produced MELRERENES 11.6 (-16.5%) 139 94 tonnes
i
Total non-hazardous waste produced per employee ~ SZEEFMELEZHENES 0.19 0.3 0.20  tonnes/employee

/€8



ENVIRONMENTAL SUSTAINABILITY (Continued)

Emissions (Continued)

Notes:

1. The exhaust gas emissions calculations are based on the emissions
factors in “How to prepare an ESG Report - Appendix 2: Reporting
Guidance on Environmental KPIs” issued by the SEHK.

2. GHG emissions data are presented in terms of tonners CO.e, with
reference to, including but not limited to, the reporting requirements
of “How to prepare an ESG Report - Appendix 2: Reporting Guidance
on Environmental KPIs” issued by the SEHK, “2023 National Carbon
Footprint Factors” issued by Ministry of Ecology and Environment
of the PRC, the latest sustainable report published by HK Electric
Investments Limited, the lasts annual report published by Water Supplies
Department, and the latest sustainability report published by Drainage
Services Department.

3. The total number of employees of the Group was 60 in FY 2024. The
total number of employees of the Group was 61 in FY 2023. The total
number of employees of the Group was 48 in FY 2022.

Air Emissions

During the Reporting Period, the Group utilizes vehicles for general
transportation, inducing its air emissions. The air pollutants resulting
from vehicle combustion include nitrogen oxides (“NO"), sulphur
oxides (”SO,"), and particulate matter (“PM"”). The combustion
process does not generate significant hazardous gaseous emissions.
As the Group does not rely on gaseous fuels for its core operations,
the volume of air emissions associated with its activities remains
relatively minimal compared to other industries.

In FY 2024, emissions of NOy, SO, and PM amounted to 1.79 kg,
0.05 kg and 0.13 kg, respectively. The reduction in air pollutants is
due to the decreased use of vehicles. The relevant amounts of each
air emission from FY 2022 to FY 2024 are shown in Table 2.

GHG emissions

The Group’s GHG emissions consist of direct emissions (Scope 1)
from the use of vehicles, indirect emissions (Scope 2) from electricity
consumption, and other indirect emissions (Scope 3) from business
trips, paper usage, and electricity used for fresh water and sewage
processing.
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ENVIRONMENTAL SUSTAINABILITY (Continued)

Emissions (Continued)

GHG emissions (Continued)

In FY 2024, the total amount of GHG emission is approximately
106.2 tonnes COe, and the GHG emissions in Scope 1, 2, and 3 are
approximately 9.4 tonnes CO,e, 69.9 tonnes CO.e, and 26.9 tonnes
CO,e, respectively. Compared to FY 2023, the total GHG emissions
in FY 2024 has decreased by approximately 10.1%. The amount of
emission of each scope from FY 2022 to FY 2024 is shown in Table 2.

Recognizing that electricity and energy consumption are major
contributors to GHG emissions, the Group is actively committed
to reducing their usage in daily operations. The specific measures
employed to achieve this goal are detailed in “Energy” subsection
within the "Use of Resources” section of this ESG Report.

Emissions mitigation

The Group has adopted a rigorous framework for managing
environmental emissions across its operations, conducting meticulous
monitoring of air emissions, wastewater, and solid waste generation.
This commitment is in adherence to the high standards set forth by
the Air Pollution Control Ordinance (Cap. 311 of the Laws of Hong
Kong), the Waste Disposal Ordinance (Cap. 354 of the Laws of Hong
Kong), the Water Pollution Control Ordinance (Cap. 358 of the Laws
of Hong Kong), and the Environmental Protection Law of the PRC to
ensure compliance with relevant regulations.

The Group has implemented various energy-saving initiatives
designed to optimize resource consumption. These include enhancing
efficiency through smart usage practices, upgrading to high-
efficiency electrical systems and equipment, and turning off idle
devices.

The Group has established specific targets for various emissions
reductions. By 2032, it aims to reduce air and GHG emissions and
their intensity by 10% against the 2022 baseline. Notably, the Group
achieved this comprehensive in FY 2023 and FY 2024. This milestone
positions the Company to set more ambitious ESG targets for the
future, reinforcing its dedication to balancing business growth with
environmental responsibility.
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ENVIRONMENTAL SUSTAINABILITY (Continued)

Emissions (Continued)

Water

The daily water usage of employees during working hours is the
major source of domestic wastewater generated by the Group. The
wastewater is then discharged to the municipal sewage treatment
pipeline network for processing. In FY 2024, the Group generated
approximately 2,508.9 m? (FY 2023: 2,361.7 m® and FY 2022: 1,617.8
m3) of domestic wastewater. Owing to the Group’s business nature,
no hazardous wastewater is generated from its daily operations. The
amount of wastewater from FY 2022 to FY 2024 is shown in Table 3.

Recognizing the significant correlation between wastewater
generation and water consumption, the Group has adopted targeted
measures to reduce water usage. These measures are detailed in the
"Water"” subsection within the “Use of Resources” section of this ESG
Report.

Waste

Due to our business nature, the Group only generated a negligible
quantity of hazardous waste. During the Reporting Period, the Group
generated approximately 11.6 tonnes (FY 2023: 13.9 tonnes and FY
2022: 9.4 tonnes) of non-hazardous waste. The main source of non-
hazardous waste is domestic waste generated from daily office
operations. A detailed breakdown of waste quantities from FY 2022
to FY 2024 is presented in Table 2.
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ENVIRONMENTAL SUSTAINABILITY (Continued)

Emissions (Continued)

Waste mitigation measures

The Group ensures compliance with all relevant environmental
laws and regulations governing the handling and treatment of
hazardous and non-hazardous waste, including the Law of the
PRC on the Prevention and Control of Environmental Pollution by
Solid Waste, and the Waste Disposal Ordinance (Cap. 354 of the
Laws of Hong Kong). Recognizing the critical need for proper solid
waste management, the Group understands that growth in waste
generation could exacerbate environmental impacts and strain waste
disposal infrastructure.

To address this, the Group has set a target to reduce total non-
hazardous waste volume and waste intensity by 10% by 2032,
benchmarked against 2022 levels. Achieving this will involve
developing and implementing enhanced strategies and initiatives in
the coming years, with regular reviews to refine these targets.

To minimize the disposal of recyclable materials in daily operations,
employees are directed to segregate domestic waste from recyclable
materials. For example, plastics and metal cans are collected by
the municipal sanitation department for proper recycling, while
packaging materials such as paper, cardboard, and used boxes
are systematically sorted and categorized. These recyclables are
then arranged for sale to certified recycling stations, facilitating
centralized processing and reuse, thereby reducing overall
waste generation and promoting a circular approach to resource
management.
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ENVIRONMENTAL SUSTAINABILITY (Continued)

Use of Resources

With the expansion of its point-based business and ongoing business
transformation, the Group has broadened its portfolio of products
and services in response to rising consumer demand. Committed to
fostering a sustainable future through its operations, the Group
remains dedicated to responsible resource management. Details of
its resource consumption from FY 2022 to FY 2024 are presented in
Table 3.

Guided by its commitment to adhering to all relevant environmental
laws and regulations in Hong Kong and the PRC, The Group
maintains rigorous oversight of emissions and resource consumption
across its operations. The Company actively seeks to continuously
reduce these impacts, aligning with its sustainability objectives.
Staying abreast of the latest disclosure frameworks, the Group aims
to adopt relevant indicators that enhance transparency, ensuring
stakeholders have clear visibility into its environmental performance.
Looking ahead, the Group is dedicated to continuously enhancing its
ESG reporting practices that will better reflect its ESG progress and
foster long-term trust and accountability.

During the Reporting, the Group was not aware of any material non-
compliance with relevant laws and regulations relating to its use of
resources, including but not limited to the Energy Conservation Law
of the PRC and Building Energy Efficiency Ordinance (Cap. 610 of the
Laws of Hong Kong). The Group primarily uses electricity, water, and
gasoline as resources.

Energy

During FY 2024, the Group's vehicle fuel source was petrol. The
Group consumed approximately 3,541.8 litres of unleaded petrol (FY
2023: 6,138.6 litres and FY 2022: 2,337.6 litres) and did not consume
any diesel fuel.

During the Reporting Period, the Group's total electricity
consumption amounted to approximately 112.3 MWh (FY 2023: 131.5
MWh and FY 2022: 139.7 MWh). This energy is sourced exclusively
from daily operational activities within its Hong Kong and PRC
offices. The Group has achieved a sustained reduction in energy
consumption over the past three fiscal years.
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ENVIRONMENTAL SUSTAINABILITY (Continued)

Use of Resources (Continued)

Energy (Continued)

Aligned with relevant regulations, the Group has established energy
conservation policies administered by the management and actively
supported by employees to enhance energy efficiency across its
operations. Its subsidiaries strictly adhere to a comprehensive energy
conservation policy, including but not limited to:

e Ensuring all lighting and air conditioning systems are switched
off during non-occupancy to eliminate unnecessary energy use;

e Adjusting office air conditioning temperatures seasonally to
optimize energy efficiency while maintaining comfortable
working conditions;

o Maintaining the operational efficiency of office appliances,
including refrigerators, air conditioners, and shredders, through
regular cleaning and maintenance to prevent energy waste
from suboptimal performance;

U Promoting employee awareness of energy conservation via
prominently displayed posters to encourage habitual energy-
saving practices; and

° Replacing high-energy consumption lighting fixtures with
energy-efficient lamps across office premises to minimize
electricity use for illumination.

As part of its sustainability strategy, the Group had set a formal
target to reduce non-renewable fuel usage, electricity consumption,
total energy consumption, and energy intensity by 10% by 2032,
using 2022 as the baseline year. Notably, during the Reporting
Period, the Group successfully achieved this comprehensive target
ahead of schedule, demonstrating the effectiveness of its proactive
energy management initiatives and commitment to environmental
stewardship. The Group will continue implementing proactive
measures to drive continuous improvement and align with evolving
global environmental standards.
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ENVIRONMENTAL SUSTAINABILITY (Continued)

Use of Resources (Continued)

Water

The Group's water consumption is primarily attributed to staff
usage during working hours, with no challenges encountered in
water sourcing throughout the Reporting Period. In FY 2024, total
water consumption amounted to approximately 2,508.9 m* (FY 2023:
2,361.7 m® and FY 2022: 1,617.8 m3). It should be noted that water
usage figures for the Hong Kong, Shanghai, and Beijing offices are
estimates, as these locations lack dedicated water metering systems
to track consumption separately.

During the Reporting Period, the Group maintained full compliance
with the Law of the PRC on the Prevention and Control of Water
Pollution, the Water Pollution Control Ordinance (Cap.358 of the
Laws of Hong Kong), and other laws and regulations governing
water resources, with no incidents of violations or non-compliance
recorded. To uphold statutory requirements, the Group closely
monitored evolving environmental regulations related to water
management and conducted routine assessments of its wastewater
discharge practices, ensuring alignment with regulatory standards at
all times.

Given that the offices are the primary source of water usage for
the Group, internal regulations have been instituted to enhance
water use efficiency. These regulations also encourage employees to
embrace sustainable consumption practices, including but not limited
to the following measures:

o Conducting regular water conservation training and education
for staff to promote sustainable practices;

o Enhancing the inspection and maintenance of water taps,
pipelines, and tanks to prevent leaks and ensure efficient
operation;

U Displaying “Save Water Resources” posters in prominent
locations to raise awareness and encourage mindful water use;

. Collecting used water, where feasible, for non-potable purposes
such as cooling systems, cleaning, and office maintenance,
minimizing freshwater consumption.
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ENVIRONMENTAL SUSTAINABILITY (Continued)

Use of Resources (Continued)

Packaging material

The Group is a joint venture company that conducts digital point
business. The disclosure of the information relating to total
packaging material used for finished products is not applicable due
to the Group's business nature.

Paper

Paper consumption is a significant use of natural resources for the
Group. In FY 2024, the total amount of paper consumed by the
Group was approximately 408.3 kg (FY 2023: 1,058.9 kg and FY 2022:
710.8 kg). The primary sources of paper consumption are in-house
and external printing. To mitigate this consumption, the Group has
implemented the following practices:

. Selecting suppliers that offer sustainably sourced paper to
minimize deforestation while maintaining operational paper
requirements;

D Prioritizing electronic information dissemination (e.g., via
email or digital bulletin boards) to reduce reliance on physical
documentation;

o Setting double-sided printing as the default mode for most
network printers to halve paper usage per print job;

o Displaying posters and stickers with messages like “Think Before
Printing” in prominent areas to encourage mindful printing
habits and reduce unnecessary output;

o Placing boxes and trays beside photocopiers as containers to
collect single-sided paper for reuse (e.g., draft printing);

o Participating in paper recycling programs and installing
designated recycling bins throughout offices to collect
wastepaper for proper recycling processing.
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ENVIRONMENTAL SUSTAINABILITY (Continued) V. RETRHEZRR @)
Use of Resources (Continued) ERFERZ)
Paper (Continued) FAE(4E)
Table 3. Total resource consumption of the Group by Category from R CECCHEE_ZE_NHFELAERRE
FY 2022 to FY 2024 BB NBEREEE
2024 2023 2022 Unit

Indicator BE —E-_ME Z—E-=f C"B--E E{
Non-renewable fuel consumption T BEMREESE 34.3 (-42.4%) 59.5 54.9 MWh

KRE
Electricity purchased EEEN 112.3 (-14.6%) 131.5 139.7 MWh

KE
Total energy consumption EREEE 146.6 (-23.2%) 191.0 1946 MWh

KEE
Total energy consumption per BEEERRERE 24 3.1 4.1  MWh/employee

employee

kEE/BE
Water consumption FKE 2,508.9 (+6.2%) 2,361.7 1,617.8 m?3

SR
Water consumption per employee BEEERKE 41.8 38.7 33.7 m¥employee

VHK/ BB
Paper consumption BERERE 408.34 (-61.4%) 1,058.92 710.82 kg

T
Paper consumption per employee BREERGE 6.81 17.36 14.81  kg/employee

Tr/EE
The Environment and Natural Resources BERRXRER

The Group is deeply committed to minimizing its environmental
footprint and preserving natural resources through its operational
practices. In line with the Environmental Protection Law of the
PRC and The Environmental Laws & Regulations of Hong Kong,
it reqularly reviews its corporate social responsibility and social
accountability policies to ensure alignment with sustainable
development objectives. Upholding the principles of safe,
harmonious, and green development, the Group strictly complies
with all laws and regulations governing environmental protection
and natural resource management. This includes adherence to
key frameworks such as the Law of the PRC on Circular Economy
Promotion and the Environmental Impact Assessment Law of the PRC,
among other relevant statutes, to ensure its operations reflect the
highest standards of environmental stewardship.

Note:

The unit conversion calculation is based on the conversion factors in “How to

prepare an ESG Report — Appendix 2: Reporting Guidance on Environmental KPIs”
issued by the SEHK.
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ENVIRONMENTAL SUSTAINABILITY (Continued)

The Environment and Natural Resources (Continued)

Our business operations currently have minimal environmental and
natural resource impacts stemming from its emissions and waste
management practices. To ensure ongoing compliance with relevant
laws and regulations, the Group conducts regular assessments of both
existing and potential environmental risks and impacts associated
with its activities. If material environmental impacts are identified,
the Group is prepared to implement appropriate corrective actions
to address them. Throughout the Reporting Period, no significant
violations of local environmental laws or regulations that would
materially affect the Group were identified.

Climate Change

As the global frequency and severity of extreme weather events
continue to occur, the Group recognizes climate change as an urgent,
far-reaching challenge that impacts communities, ecosystems, and
business resilience worldwide. Acknowledging its role in addressing
this global issue, the Group has implemented the Climate Change
Policy Statement on 20 October 2022. This policy is periodically
reviewed and updated to proactively identify and address significant
climate-related risks (e.g., physical hazards from extreme weather or
transition risks from regulatory shifts) and to seize opportunities in
low-carbon innovation and sustainable practices.

In alignment with the recommendations of the TCFD, the Group
structures its climate response around four core pillars to fulfill
its disclosure obligations and enhance transparency: governance,
strategy, risk management, as well as metrics and targets. This
framework ensures a systematic approach to integrating climate
considerations into decision-making, evaluating long-term
implications for its operations and value chain, and measuring
progress toward resilience and sustainability. By embedding
TCFD principles into its policy, the Group aims to demonstrate
accountability to stakeholders while fostering adaptive strategies
that balance growth with environmental responsibility in a changing
climate.
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ENVIRONMENTAL SUSTAINABILITY (Continued) V. RIBU[IHEEZER &)

Climate Change (Continued)

Core element

RIRBIL (&)

The Group's response

BRULEE REEMES
Governance e Conducting regular meetings to discuss ESG issues.
e Periodic review of the Group’s Climate Change Policy Statement.
e Incorporating ESG issues and climate-related impacts into the Group’s decision-making
process, especially when procuring products and services.
e Engaging with external advisors to enhance climate risk expertise.
D) ¢ THARESNRERE HEREREE -
o THEHASENREE(CHRRER -
o BRG - HEREAFERRGEBYEBATEEREBE  LARERBEDLRBE -
o HEONTERER  ERAEERIENG -
Strategy e Scenario analysis to assess the impact of climate change on long-term business models.
¢ Investment in Research & Development for low-carbon technologies.
e Regularly review the set climate strategies and make amendments when necessary.
HE o BPEREAMTEREECHRBXBEANTE -

Risk Management

Matric and Targets

o RERERBHRIE o
¢ THEZRENRERER  LHELEEETER -

e Training programs for employees to identify and report climate risks.

¢ Development of a climate risk register to catalog physical risks and transitional risks.
¢ Integration of climate resilience into office design and business continuity plans.

o RIESRAUSIIERE - BRI RERE RIERRE -

¢ BURKERETE ANCEERERRENAR -

o BEREENBAPAERUAREBHENE -

e Establish a long-term reduction target for carbon emissions.
¢ Publication of an ESG Report disclosing GHG emissions, activities, and other
environmental performance toward TCFD-aligned goals.

HRRER o FIEBRHRORARERE
o FIBRE HeREMREURBRZREHEN BB REMIRRER - EKETCFD—SMWERZ -

The Group acknowledges the critical impacts of climate change on its REERNRGEECHERMAFELENER
long-term sustainable development and has proactively integrated T2 AREEREERE  dgkEGHEBERR
ESG-related risks into its risk management framework. This systematic MAEREBERIESR - EERRM AR REEH
approach enables the Group to identify, assess, and mitigate Bl A RERAIETEAREERAEREE
potential risks affecting its environmental stewardship goals and HENNELERE  IHRMAEZIKITHELZRE
operational resilience, ensuring alignment with global sustainability SERFFHERE -

standards and stakeholder expectations.
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V. ENVIRONMENTAL SUSTAINABILITY (Continued) V. RIBU[EEZERE#2)
Climate Change (Continued) RIRE{ (&)
Climate-related risks description Potential financial impacts Mitigation measures
RIZEEBRRD A BEVBY REEE

Physical risks (Acute)

BERAR(ZMY)

e Increasing frequency and severity ¢ Repairs for damaged facilities, loss of
of floods, typhoons, heatwaves, physical assets and documents, and
or storms due to climate change.  increased insurance premiums.

e Health and safety risks from e Reducing productivity from operational
extreme weather, leading to downtime or supply chain disruptions.

absenteeism or inability to
conduct operations (e.g., office
closures, transportation delays).
¢ Costal office locations exposed
to rising sea levels, increasing
flood risks (e.g., Hong Kong
situated in low-lying areas)
o KK BRE - BRIBEROAERE o BEXERN BEREERXMEL  URR
ERERRRELEM- BEM LT -
o BRREMEENREEZZEAR - o SECENHEETHSHERRER -
SENETRYEAETEREE
(Pl N =R - BIER) »
o SRR AZEEEFE L
T ROKSEBRE M (FIImE BB E
EiR) -

Real-time monitoring of weather forecasts
via meteorological services, enabling
proactive facility shutdowns or remote work
activation.

Regular assessment of office and building
facilities to ensure a safe working
environment.

Secure storage of physical documents with
electronic copies created as backups.

BRREREESENRARER  UERNE
PR S R BN & B Tk
EHTHEBRAEREERE  WERZ2MT
{EIRIR o

ZEERHXHEAL  VAIRETIIREREBD -



ENVIRONMENTAL SUSTAINABILITY (Continued)

Climate Change (Continued)

Climate-related risks description
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Rixg1{ (&)

Potential financial impacts

BEMBYE

Mitigation measures

B

Physical risks (Chronic)
ERERR(8Y)

Prolonged heatwaves impacting
employee productivity (e.g.,
fatigue) and equipment
performance (e.g., overheating
of IT systems).

Fluctuation in precipitation and
weather patterns affecting raw
materials sourcing or logistics.
Water scarcity affecting office
operations.

. BERRYEETEEN(PIIEY)

RBIERE(PIITRGTBE) -

Bam -
¢ KERERTERDEELE -

Transition risks (Policy and legal)

BRHER(BERER)

e Nations are ramping up their
decarbonization strategies with
urgency.

e Increasing uncertainty in climate

policies.
e Increasing demand for strict
public disclosure requirements.

e Introduction of carbon pricing in

operating markets.
o ZEEZIRAIER B o
o RIRDEAHET LM -
¢ BEMARRERTESIEM -
o RNEEMHIIATER -

KB RAREA KRB BRM R

¢ Higher energy expenses for cooling
systems, increased healthcare costs from
heat-related illnesses, and supply chain
delays lead to operational costs.

¢ Reducing output from labour or
equipment inefficiencies or supply
shortages.

¢ Water rationing costs or fines for
exceeding local usage limits.

RAESORERKA LT B RARKRS
EMEBERRAEN IR RERTEREHES
A LT -
« BTHAENTRE  REAER{RERHER
EETR -
KERBEAR A ER BB BREEKARE

o
oA °

Increasing expenditure for compliance.
Increasing operational and investment
risks.

BRFIEM -
EERBRERBIEN -

e Implementing a variety of environmental
protection measures, striving to reduce
existing energy consumption of assets.

¢ Installing proper ventilation and cooling
systems at workplaces.

* Developing strong partnerships with
suppliers to foster collaboration, enabling
prompt response to any issues that may
arise.

o BERARKRER  SHREEENRBRR
HRE ©

s ETESHRKEEOBRARNSEE

o EHEREVRRNEBEHBER  AEES
fE - e R EE AT R ERRE

* Monitoring updates of relevant
environmental laws and regulations for
existing services, which helps avoid extra
costs due to non-compliance.

e Establishing Climate Change Policy
Statement and Environmental Protection
measures to minimize resource usage and
GHG emissions.

o BIIERERBEBNRBERERE
BB RERMELBIMIE o

o HEREECRREALREREL R AR
ARER A BIRER MR EREHN -
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V. ENVIRONMENTAL SUSTAINABILITY (Continued)

Climate Change (Continued) RIRE{ (&)
Climate-related risks description Potential financial impacts Mitigation measures
RIZEEBRRD A BEVBY REEE

Transition risks (Market and reputation)

BRER(TEREE)

e Growing consumer and investor
demand for sustainable products
and services, with a preference
for companies with clear climate
strategies.

e Greenwashing allegations from
inconsistent ESG claims or unmet
targets.

e Increasing investors' pressure for
transparent data disclosure.

o BEERREEUUREERRRE

BRAL  LIRFFTEBERRRA
MR -

o AR—HHRE ﬁA&%ﬁﬁﬁi
RECERABCEE R 45

o REERMES - BRERNHER
e

Transition risks (Technology)

3 (B i)

e Rapid advancements in energy-
efficient solutions that
competitors may leverage first.

e Legacy systems or processes
are unable to adapt to new
climate technologies, leading
to inefficiencies or competitive
disadvantages.

o REEARRLRMBIN AL
HRZZRER -

o EFZGSORZEEERN RIER
B BEMETRAXERFRY -

S

o BRFEER
o PREFRBHRHRIAL

e Reducing revenue due to the shift in

consumers’ preferences.

e Increasing operating costs to meet

consumers’ expectations of products and
services.

e Higher financing costs due to ESG-related

investor concerns or exclusion from
sustainable investment funds.

o BEERIEE  SHYARD -
¢ RRRHBEHERMRBNAE  SH2E

RSN

« BRE - HEREAARREEREIRESA

URERRREESD  SEREKA LT

e Increasing costs to upgrade outdated

infrastructure.

e Increasing spending to develop or adopt

new technologies to remain competitive.

RIEFRS KA LT
ERRE N BRI B
% o

Full compliance with applicable climate-
related regulations by governments.
Actively engaging with consumers and
investors to understand their expectations.
Prioritizing climate change in market
decisions, effectively conveying to customers
and investors the Group’s commitment to
addressing this global challenge.

TR ETRARMGNERREERDER -
BREREELREERE  TROMNHE -
EMSERARTELEERRERL  BERHAT
PREEEEEARBERE I IRZIRIEREN
R o

Conducting a lifecycle assessment of existing
infrastructure to prioritize replacement
based on energy inefficiency, maintenance
costs, and regulatory compliance.
Examining the feasibility and benefits

of applying the latest environmental
technologies in the Group’s Digital Point
Business.
HRBERRETE ARSI - BEER
WE - BERAREERRBRIFER -
FEEAEBYFES EBDRABIRRE
T AT R Ra
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Climate Change (Continued)

Opportunities description
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RIS (7)

Financial impacts

37

Resource efficiency

e Implementing circular economy practices (e.g., recycling
office waste, reusing single-sided paper, water reclamation
for non-potable uses).

e Deploying smart metering and Al-driven analytics to
optimize energy/water consumption (e.g., automated
shutdown of idle equipment).

o BinEREERE(PINEKRRERY  ERE@ITDMR - B0k
BRIEFRAME) -

o BRABRMBRAIREAN  BRER/FKEDINEEH
FIRE&E) -

Energy source transition

BERRRER

¢ Shifting to renewable energy (e.g., green electricity
procurement from certified providers).

e Using new technologies.

¢ Replacing fossil fuel-dependent equipment with electric
alternatives.

« BUEWBARR(MINEREHERRBREEN) -
o BRHRM -
¢ BERBLCARHNRERRAZTDEAR -

e Reducing utility bills, lowering waste disposal fees, and
decreasing raw material procurement costs via recycling and
reuse.

¢ Eligibility for government grants or tax rebates for resource-
efficient initiatives.

e Lower maintenance costs for optimized equipment.

o BRORRBREA BREKEE BERVEEEREMEHRER
piNg)

o RERBEERA BRERGRHBRMG -

o BICRE  BESERE -

¢ Enhancing attractiveness to ESG-focused clients/investors.

¢ Hedge against volatile fossil fuel prices, reducing energy
expenditure.

¢ Reducing exposure to GHG emissions, therefore, less
sensitivity to change in the cost of carbon.

e Returns on investment in low-emission technology.

o RAVIIRG HBRERER /REENR3T -

o ERCERHERIEE  HosRXE -

o RABRERBHRC KM ES R A COBRE -

o EHREIM A RE R -
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V. ENVIRONMENTAL SUSTAINABILITY (Continued) V. RIBU[EEZERE#2)

Climate Change (Continued) RIRE{ (&)
Opportunities description Financial impacts
BB g 32

Products and services

EmRB®
¢ Developing new products or services through research and e Better competitive position to reflect shifting in consumer
development, as well as innovation. preference, resulting in increased revenues.
¢ Shifting to consumer preferences. e Accessing new markets.
o BRMEREFRAENENIRE - o BEMARAURMBEERENEL  HmEMEA -
o HEERITOER - o EAFTIS o
Resilience
BN
¢ Strengthening supply chain resilience (e.g., diversified e Minimizing losses from business interruptions.
suppliers) to mitigate weather-related disruptions. e Increasing revenue through new products and services
e Diversification of products and services. related to ensuring resiliency.
o WICHIEREE N (D110 : HEtER ) AERERIERTE - o RERSEBTENERX -
¢ EmMRBEZ T - o BRERREREBBONER LR AZIEA
The Group remains steadfast in its commitment to addressing AEBBTEARESL  RERBERBIILAE
climate change, protecting the environment, and fulfilling its social BEEMARE  BO#FEREREGEEH  BERXK
responsibilities. We strive to maintain our reputation as a climate- mENTEARNRIES  FINKRIAFFHE
conscious, resource-efficient corporate citizen dedicated to long-term BE - ERBRETERAZLEE  RMEE
sustainability. By integrating climate action into our core strategies, BRIRETE I RHEE R AR RE
we aim to mitigate environmental impacts, drive sustainable HER -

practices, and contribute to a low-carbon future.
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SOCIAL SUSTAINABILITY

Employment and Labour Practices

Employment

The Group places great value on its employees, understanding
that their hard work and contributions are fundamental to the
Group's development. The Group is determined to provide an
exemplary working environment to promote employee growth and
inspire their full potential. Additionally, the Group is committed to
ensuring a safe workplace and nurturing professionals proficient in
both technology and management. With unwavering dedication,
the Group offers its employees suitable career development
opportunities, enabling them to enhance their professional skills and
progress in their careers.

As of 31 December 2024, the total number of employees in the
Group was 60 (31 December 2023: 61).

Legal compliance

The Group designs its human resources policies to strictly comply
with all relevant laws and regulations in Hong Kong and the PRC,
including but not limited to:

o Labour Law of the PRC;
o Labour Contract Law of the PRC;

o Employment Ordinance (Cap. 57 of the Laws of Hong Kong);
and

o Employee’s Compensation Ordinance (Cap. 282 of the Laws of
Hong Kong).

In addition, these policies are in full alignment with regulations
governing employee benefits, which means ensuring compliance
with local government-mandated social security schemes in the PRC
and Hong Kong. The Group adheres to social insurance laws and
regulations, guaranteeing employees’ rights to social security benefits
such as pension, medical insurance, unemployment insurance, work-
related injury, and maternity insurance.
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SOCIAL SUSTAINABILITY (continued)

Employment and Labour Practices (Continued)

Legal compliance (Continued)

Our Human Resources Department regularly reviews and updates
relevant group policies in line with the latest legal requirements to
ensure continuous compliance. In case of any suspected violations
or conflicts, the Group takes immediate and appropriate action to
resolve the situation.

Recruitment and promotion

The Group aims to retain top-tier talent by offering equitable and
competitive compensation. This is determined by employees’ prior
performance, qualifications, job experiences, and career aspirations,
while also considering local benchmarks.

When attracting new talent, the Group employs a multi-pronged
approach. Online job advertisements are a primary tool. The Group
creates engaging and detailed job postings on popular job portals
and social media platforms. These advertisements are designed to
showcase not only the job requirements but also the company’s
culture, values, and the growth opportunities it offers. In addition,
the Group engages headhunting agencies. These agencies have an
extensive network and specialized knowledge in identifying and
approaching high-caliber candidates who may not be actively looking
for new opportunities but could be a perfect fit for the Group.

Throughout the recruitment process, fairness and rationality are
at the core. The Group has established procedures that ensure
all candidates are treated equally. From the initial screening of
applications to the final selection, each step is designed to evaluate
candidates based on their merits, skills, and potential. This creates a
fair field where no candidate has an unfair advantage, fostering a
positive reputation for the Group in the job market.

Performance evaluation is part of periodic plans. Managers make
promotion recommendations based on employees’ performance.
When setting remuneration, the Group considers employees’
aptitude, past performance, and industry standards. Regular
compensation reviews are done to motivate the workforce and
recognize their contributions.
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SOCIAL SUSTAINABILITY (continued)

Employment and Labour Practices (Continued)

Recruitment and promotion (Continued)

Simultaneously, the Group is dedicated to guaranteeing that all
actions related to the appointment, promotion, or termination of
employment contracts are executed based on rational and legal
justifications, and in strict compliance with the internal policies
detailed in the staff handbook. The Group firmly upholds a zero-
tolerance stance against any unjust or unreasonable dismissals.

Working hours and leave

The Group formulates working hours and leave policies for its
employees to ensure full compliance with local employment
regulations. In addition to the standard paid annual leave and public
holidays as required by the government, employees are entitled to
additional forms of paid leave, including marriage, maternity, sick,
and birthday leaves.

Equal opportunity and anti-discrimination

As an employer firmly dedicated to the principles of equal
opportunity, our Group stands resolute in its unwavering
commitment to fostering a workplace environment that is fair and
brimming with respect and diversity.

In practical terms, when it comes to opportunities for training and
career advancement, as well as the formulation and implementation
of policies pertaining to employee dismissals and retirement, our
Group ensures that these decisions are made solely based on an
individual's job performance. We deliberately exclude any influence
from factors such as an employee’s age, gender, marital status,
pregnancy status, family situation, physical or mental disability, race,
skin colour, lineage, national or ethnic background, nationality,
religious beliefs, or any other elements that have no bearing on their
ability to perform their job duties effectively.

BHERERSRAT 37

—RoMERS  HRREAKRSE

VI. HEUHFERR»#)

BREREIERE)

HEREH(E)

BRI ARERORERAERIE - &7
R IEERAVBERNTREERAERAEN
T WERETE TF M IIRNAEREK
R AEEHEMIRAFRTAENBRRERRIFR

[—t == oo 7 ab
FERNZTARDREE -

TERRREH

AEERREEHETERBERBRABE  BRE
HETABERER - RBUTRENREGHF
BREAZBYN  BEINZEEMEANEHR
B BRER ER BEEREAR-

FEHERREH
ERBTFERERINEE  AEBEHREET
BERYF  BRSERZTENTIEREAG °

EEREEMS  ERSHIIREXERES
ERER TR ESOR AR B HE LB
AEBPERZERKEENEATERRME
e RAIA BB T ERBRCETT TIFMBE &
MORRTE  PIMEENFER - 115 - ERMR
o ERER  REBR - HRALERE &
R EE - Mg BRIRESS B 7]
EMSEMEMEARE -



<

38 Changyou International Group Limited

VI.

Environmental, Social and Governance Report 2024

Environmental, Social and
Governance Report

RE -HEREGHRE
i

SOCIAL SUSTAINABILITY (continued)

Employment and Labour Practices (Continued)

Equal opportunity and anti-discrimination (Continued)

We take a firm zero-tolerance stance against any form of
workplace discrimination, whether it be in the form of overt acts of
discrimination, harassment, or the act of vilifying individuals. The
equal opportunity policy of our Group adheres rigorously to the laws
and regulations of both Hong Kong and the PRC, including but not
limited to:

e Disability Discrimination Ordinance (Cap. 487 of the Laws of
Hong Kong);

e Sex Discrimination Ordinance (Cap. 480 of the Laws of Hong
Kong);

o Employment Ordinance (Cap. 57 of the Laws of Hong Kong);
o Law of the PRC on the Protection of Disabled Persons;

o Law of the PRC on the Protection of Women's Rights and
Interests; and

o Labour Law of the PRC.

To ensure the effective enforcement of our equal opportunity policy,
we actively encourage all employees to come forward and report
any incidents that may involve discrimination to our Group’s Human
Resources Department. We understand that creating a safe and
inclusive environment requires the active participation of everyone
in the organization. Once a report is received, the Group takes full
responsibility for conducting a thorough evaluation of the situation.
This includes gathering all relevant information, addressing the issue
promptly and fairly, meticulously documenting every step of the
process, and implementing the necessary disciplinary measures strictly
following national and local laws and regulations. Our goal is not
only to resolve individual cases but also to prevent similar incidents
from occurring in the future.
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SOCIAL SUSTAINABILITY (continued)

Employment and Labour Practices (Continued)

Other benefits and welfare

The Group attaches great importance to internal communication,
particularly in establishing efficient two-way communication
channels between the general workforce and managerial staff.
Employees are urged to communicate promptly and smoothly with
their colleagues and superiors through multiple platforms such as
email, routine meetings, and social networking tools. This interactive
communication setup is crucial as it provides valuable input for
the Group's decision-making procedures. By maintaining an open
and barrier-free relationship between employers and employees,
the Group endeavors to create a productive and pleasant working
atmosphere.

The Group places a high value on nurturing team spirit and showing
concern for its employees. To mark traditional festivals, the Group
arranges luncheon get-togethers, which helps to build a strong sense
of unity and friendship among the staff.

During the reporting period, the Group was only involved in one
legal case related to employee resignation, which was properly
resolved in accordance with relevant laws. Regarding other aspects
such as remuneration, recruitment and promotion, working
hours, rest periods, vacations, equal opportunities, diversity, anti-
discrimination, and other benefits and treatments, the Group was
unaware of any material legal violations that have significantly
impacted the Group.

Health and Safety

The Group has implemented comprehensive work safety and health
policies to guarantee the best possible working conditions and
foster a secure and healthy work environment for its workforce.
These policies strictly comply with the relevant laws and regulations
established by the HKSAR Government and the State Council of the
PRC. Among the specific legislations adhered to but not limited to
are the Occupational Safety and Health Ordinance (Cap. 509 of the
Laws of Hong Kong), which is crucial for maintaining workplace
safety standards; the Employees’ Compensation Ordinance (Cap. 282
of the Laws of Hong Kong), designed to ensure proper compensation
for employees in case of work-related incidents; the Occupational
Disease Prevention Law of the PRC, focused on preventing
occupational diseases; and the Regulation on Work-related Injury
Insurance of the PRC, which provides insurance coverage for work-
related injuries.
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SOCIAL SUSTAINABILITY (Continued)
Health and Safety (Continued)

The Group has established internal policies and procedures that
require employees to comply with occupational health and safety
measures. The Administration Department regularly conducts
inspections to evaluate the effectiveness of these safety initiatives.
During the Reporting Period, the Group furnished employees with
extensive occupational safety training, covering aspects such as
accident management, occupational health, and safety regulations.

To uphold a safe and healthy working environment, the Group
strictly bans smoking and drinking in specified work areas.
Additionally, routine cleaning of air-conditioning systems and
disinfection of carpets are carried out. Furthermore, the Group has
installed air purifiers in office spaces to improve the overall air
quality within the workplace. This comprehensive approach aims
to safeguard the well-being of employees and ensure that the
workplace meets high standards of health and safety.

During the Reporting Period, no work-related fatalities or lost days
due to work injury occurred during the Group’s related activities.
The Group was not in violation of any of the relevant laws and
regulations in relation to providing a safe working environment and
protecting the employees from occupational hazards that have a
significant impact on the Group.

Development and Training

The Group provides comprehensive training and development
programs for its staff, designed to strengthen their professional
skills and knowledge. These initiatives aim to enhance the Group's
operational effectiveness through its internal training platform,
aligning individual growth with organizational goals. The Group also
prioritizes personal development, recognizing its role in fostering
employee advancement and long-term success.

Newly hired employees undergo thorough induction training to
understand the Group’s corporate culture, business operations,
workplace health and safety policies, management system, and
strategic objectives. This ensures seamless integration and clarity of
expectations. For existing staff, the Group prepares training materials
annually and provides internal training, including expert-led sessions
via an online platform, to support ongoing skill enhancement and
knowledge sharing.
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SOCIAL SUSTAINABILITY (continued)

Development and Training (Continued)

To further cultivate talent, the Group actively encourages
high-performing employees to participate in external training
opportunities, enabling them to build competitiveness and expand
their skill sets through continuous learning. The Group collaborates
with external training providers and industry specialists to deliver
customized, role-specific programs tailored to meet both individual
career needs and the Group's sustained success.

Labour Standards

The Group strictly complies with the stipulations outlined in the
Employment Ordinance (Cap. 57 of the Laws of Hong Kong), the
Labour Law of the PRC, the Labour Contract Law of the PRC, the Law
of the PRC on Protection of Minors, and all other relevant labour
regulations in Hong Kong and the PRC. The Group regularly reviews
its recruitment procedures to ensure compliance with human rights
and standards, which aims to eradicate any potential instances of
forced or child labour within the Group.

To combat illegal employment practices, Human Resources
Department has implemented a rigorous verification process. As part
of this process, all job applicants are required to submit valid and
government-issued identification documents, such as passports and
identity cards, before any employment offer is confirmed. This step is
essential to verify the age, legal status, and eligibility of applicants
to work in accordance with the laws of Hong Kong and the PRC.

Beyond age and eligibility checks, the Group places significant
importance on the accuracy and authenticity of all personal
information provided during the recruitment process. Applicants are
explicitly informed of the requirement to provide truthful details
regarding their qualifications, work history, and legal status. If any
false, misleading, or fraudulent information is discovered, the Group
reserves the right to terminate the employment immediately.

Throughout the Reporting Period, the Group remained fully
compliant with all applicable laws and regulations pertaining to the
prevention of child labour and forced labour, which significantly
impact the operations of the Group.
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SOCIAL SUSTAINABILITY (continued)

Operating Practices

Supply China Management

Supply chain management is important to accelerating the Group's
operational efficiency, while the development of a sustainable supply
chain remains a critical strategy to minimize the environmental
and societal impacts of its activities. The Group uses a rigorous
framework to evaluate its supply chain, meticulously monitoring the
quality of goods and services provided by suppliers and ensuring
strict compliance with all relevant legal and regulatory requirements.

The Group conducts comprehensive supplier assessments
encompassing various environmental stewardship dimensions,
including waste management, carbon emissions, and pollution
control practices. These evaluations are designed to identify
potential risks and opportunities for improvement. Following these
assessments, targeted measures are implemented to address any
operational practices that may contribute to environmental harm,
ensuring that the supply chain aligns with the Group’s sustainability
objectives. By integrating environmental and social considerations
into its supply chain management, the Group seeks to foster long-
term resilience, uphold ethical business standards, and contribute to
broader societal well-being.

During the Reporting Period, we engaged a total of 2,044 (FY 2023:
1,902) suppliers, all of whom were from Mainland China. These
included e-commerce merchants specializing in affordable luxury
items, personal care products, cosmetics, and health care products.
Each operating subsidiary within the Group is responsible for
diligently monitoring supplier quality and their respective supply
chain practices to ensure alignment with the Group’s standards and
operational requirements.

The Group strictly prohibits the use of counterfeit or pirated
products at all stages of its supply chain, in full compliance with its
established policies. To guarantee product authenticity, suppliers
are mandated to provide valid brand authorisation and distribution
licenses as a core requirement of their partnership.

Supplier selection is executed in a manner that upholds legality,
fairness, and transparency, with oversight from our Legal and
Compliance Department to ensure adherence to regulatory standards
and ethical business practices. This rigorous process includes
thorough due diligence to assess suppliers’ compliance with quality,
authenticity, and operational integrity.
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SOCIAL SUSTAINABILITY (continued)

Operating Practices (Continued)

Supply China Management (Continued)

Business Development Department is tasked with creating
and maintaining detailed assessment records for all suppliers,
documenting criteria such as performance, compliance, and risk
profiles. Additionally, approved suppliers undergo comprehensive
periodic evaluations to strengthen the Group’s risk management
framework. These evaluations are designed to identify potential
vulnerabilities, validate ongoing compliance with authenticity and
quality standards, and ensure the supply chain remains robust,
reliable, and aligned with the Group’s commitment to ethical and
responsible business conduct.

Suppliers are also obligated to operate with integrity, upholding core
ethical principles such as the absolute prohibition of child labour,
forced labour, and unethical business practices, while adhering to
stringent quality control protocols and fulfilling their environmental
and social responsibilities.

As part of its sustainability-driven approach, the Group conducts
comprehensive supplier interviews focused on environmental
stewardship, addressing topics such as pollution prevention, waste
management, and carbon reduction strategies. Suppliers are
evaluated against two key criteria:

e The integration of sustainable practices into their operations
(e.g., energy efficiency, recycled materials use, and ethical
sourcing); and

e The possession of environmental certifications or qualifications
relevant to their products or services (e.g., 1SO 14001).

Regarding customer-centric supply chain management, Sales
Department actively collects consumer feedback and market trend
data, which are systematically shared with Business Development
Department to inform purchasing strategies and planning. The
Group proactively monitors evolving consumer preferences and
conducts periodic on-site reviews of suppliers’ production facilities,
warehouse environments, and quality control processes to ensure the
safety, reliability, and compliance of the supply chain. For products
that receive repeated customer complaints or fail to meet quality
expectations, the Group implements a strict remediation process,
including temporary suspension of procurement, corrective action
plans, or permanent removal from our platform to safeguard brand
integrity and customer trust.

BHEREEERAT 43

—RoMERS  HRREAKRSE

2

. TS FEER &)

EEEM(E)

REREE (F)
EBBRIBFIARRENRFEEHRENFA
A A8 RBERRE - AR RER D TEH
B o UbSh - ERATMHERTEX 2EAE SN
flr - U ARENRREIRIER - ZEFNEE
EBANEERR  BREHEBREFETSER
LREERE  UHARHBRBERFSEYSE £
SEHBREIEEEERTRIAG -

HEBTANAEREEZS  ETROBER
A GIn@BHREITET - RS TR TERNE
XK RBEERRNEEBESIRE  LET
HRBRMERE -

ERABEZERSTHN D AEEGHEME
BETEEE® BHEIRRERE  BYHIA
AR BEWEENMBROBRENEERE - HUER
AT IR R SR AERT S

s HEERARRACMANREZRER()
WNREIR A A (A A R R B R )
)53

o HERHAHERIREEHENRERENR
B (f14A1SO 14001) ©

HARPRPOMHREER M - HEPIE
BPEHBEESRARTSBEHE - W RGLi
DETEBEREEPT - FUAGIE KRB R LA
2 AEEREGEREEERIFNOEL  XEH
RSENHEENEERE BRERRENEER
HlRiE - AREREEENZ 2N TRERAR
- BRRBIZREPRFARETEEERE
MEmM A5ESEEEROMMERF  BRY
ERE - HEBRABAXNFAXKABBRZE
o AEEREER R EPEE -



44

VI.

<

Changyou International Group Limited
Environmental, Social and Governance Report 2024

Environmental, Social and
Governance Report

RE -HEREGHRE
i

SOCIAL SUSTAINABILITY (continued)
Product Responsibility

Legal compliance

During the Reporting Period, the Group was not aware of any
material violation of the relevant laws and regulations having
significant impacts on the Group in relation to product safety
and health, advertising and labelling, which include the Law of
the PRC on Product Quality, the Food Safety Law of the PRC,
the Administrative Measures for Online Trading, the Anti-Unfair
Competition Law of the PRC, the Law of the PRC on the Protection
of Consumer Rights and Interests, and the Contract Law of the PRC.

To address quality risks associated with bulk products, the Group
takes full responsibility for removing potentially problematic items
from store shelves, returning them to suppliers, and providing
customers with unconditional refunds during product recalls.

The Group prioritizes transparency by ensuring clear and open
communication about product recall procedures, replacement
options, and refund processes. Additionally, it believes that its
proactive measures for product quality control, including rigorous
testing, supplier audits, and compliance monitoring, are sufficient to
prevent quality issues arising from bulk purchases.

During the Reporting Period, the Group was not subject to any
material violations of relevant laws or regulations that had a
significant impact on its product recall practices or consumer
protection efforts.

Complaints

The Group has established a multi-channel system for gathering
customer feedback, including Customer Service Department, a
dedicated service hotline, and a mobile application. Upon receiving
complaints related to products or services, the customer service team
typically responds promptly to address concerns, ensuring timely
resolution and customers’ satisfaction. These measures are designed
to continuously enhance the quality of offerings and reinforce the
Group's market competitiveness.
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VL.

SOCIAL SUSTAINABILITY (continued)

Product Responsibility (Continued)

Complaints (Continued)

During the Reporting Period, the Group recorded 7,771 complaints
(FY 2023: 7,178), while maintaining a high customer satisfaction rate
of 96% (FY 2023: 95%). This demonstrates the effectiveness of its
responsive customer service framework in managing feedback and
upholding standards. The Group remains committed to leveraging
data-driven insights to refine its products, services, and operational
processes, ensuring alignment with evolving customer expectations.

Advertising

Administration Department undertakes diligent oversight of all
marketing materials, product labeling, and promotional content
to ensure compliance with legal standards and internal guidelines,
proactively preventing the dissemination of inappropriate or
exaggerated messaging. In the event of any identified non-
compliance with these policies, the Group promptly implements
corrective measures to address issues and reinforce adherence to
regulatory requirements.

Additionally, the Group maintains a proactive approach to regulatory
compliance by regularly reviewing and updating its practices in line
with the latest amendments to government regulations, ensuring
ongoing alignment with evolving legal obligations.

During the Reporting Period, the Group did not identify any material
breaches of relevant laws and regulations, including the Advertising
Law of the PRC, which significantly impacted its local operations.
The Group stringently prohibits all forms of misrepresentation,
exaggeration, or misleading claims in its advertising and marketing
activities.

Customer Privacy

The Group places the utmost importance on safeguarding
customer privacy and upholding the confidentiality of personal
data, recognizing it as a fundamental component of trust and
ethical business conduct. In strict compliance with global and local
regulations, including the Personal Data (Privacy) Ordinance (Cap.
486 of the Laws of Hong Kong) and the Cybersecurity Law of the
PRC, the Group has established a robust framework to protect
customer information throughout its collection, storage, and usage.
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VI. SOCIAL SUSTAINABILITY (Continued)

Product Responsibility (Continued)

Customer Privacy (Continued)

Customer data is only collected for legitimate business purposes,
with explicit consent obtained from individuals and transparency
maintained regarding how such data will be used. Access to personal
information is restricted to authorized personnel with a legitimate
need to handle it, and all employees are trained to adhere to strict
data privacy policies and confidentiality obligations.

During the Reporting Period, the Group remained fully compliant
with all applicable privacy laws and did not experience any material
incidents of unauthorized data disclosure or privacy breaches.

Intellectual Property Right

The Group is committed to upholding intellectual property (“IP")
rights and strictly prohibits the use of unauthorized or unlicensed
software and other IP-protected materials across all operations. To
safeguard intellectual property, the Group adheres to and ensures
strict compliance with relevant legal frameworks, including but not
limited to:

J Copyright Ordinance (Cap.528 of the Laws of Hong Kong);

o Trade Marks Ordinance (Cap.559 of the Laws of Hong Kong);

o Trademark Law of the PRC;

o Copyright Law of the PRC; and

o Patent Law of the PRC.

During the Reporting Period, the Group remained fully compliant
with all applicable intellectual property laws and regulations. No
material incidents of intellectual property infringement, such as

unauthorized use of copyrighted works, trademark misuse, or patent
violations, were identified or reported within our operations.
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SOCIAL SUSTAINABILITY (continued)

Anti-corruption

Committed to fostering a fair, ethical, and equitable business and
working environment, the Group adheres strictly to all local laws
and regulations governing anti-corruption and bribery in every
jurisdiction where we operate, including Anti-Money Laundering
Law of the PRC, Criminal Law of the PRC, and Prevention of Bribery
Ordinance (Cap. 201 of the Laws of Hong Kong).

Anti-corruption, anti-fraud and anti-bribery policies of the Group are
included in the staff handbooks, which set out that:

U Prohibition of Gratuities: Employees are strictly prohibited from
soliciting, accepting, or offering any form of gifts, benefits,
or incentives from third parties, including clients, suppliers, or
business partners, in connection with the Group’s commercial
activities. This applies to all interactions, whether direct or
indirect, to ensure impartiality and ethical conduct.

o Reporting Mechanisms: The Group encourages employees, as
well as customers, suppliers, and other stakeholders engaged in
business relations, to promptly report any suspected instances
of misconduct, such as corruption, fraud, or bribery, without
fear of reprisal. This proactive approach aims to maintain a
culture of accountability and transparency, enabling timely
investigation and resolution of potential issues.

The Group expects all employees to uphold the highest standards
of integrity and personal accountability in fulfilling their duties.
Employees are strictly required to abstain from any involvement in
activities such as bribery, extortion, fraud, or money laundering, as
these actions can compromise their impartial judgment in business
decisions and misuse their roles for personal gain at the expense of
the Group's interests. Such conduct is incompatible with the Group's
ethical framework and will not be tolerated, as it undermines the
trust essential to maintaining fair operations and safeguarding
organizational values.
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SOCIAL SUSTAINABILITY (continued)

Anti-corruption (Continued)

The Group has instituted a robust whistle-blowing policy designed to
empower employees to report suspected misconduct confidentially
and securely. This policy outlines clear procedures for evaluating
reports, conducting consultations, initiating investigations, and
administering disciplinary actions where necessary. Whistle-blowers
are encouraged to submit comprehensive reports to the relevant
department or senior management, including specific information
and corroborating evidence related to the alleged violations.

The management is committed to conducting thorough, impartial
investigations into all reported instances of suspected unethical
or unlawful behavior to protect the Group's interests and uphold
its ethical standards. To safeguard the rights of those who come
forward, the Group has implemented strict confidentiality procedures
and robust safeguards against retaliation, including protection
from unfair dismissal or other forms of reprisal. In cases involving
suspected criminal activity, the Group will promptly escalate the
matter to the appropriate regulatory bodies or law enforcement
agencies as required by law.

The Group has distributed comprehensive anti-corruption resources to
all employees, complemented by briefings led by senior management
to reinforce ethical standards and legal obligations. Additionally, all
directors have completed mandatory online anti-corruption training,
ensuring that leadership sets a strong example in upholding the
Group's zero-tolerance stance on corruption.

During the Reporting Period, no concluded legal cases regarding
corrupt practices were brought against the Group or its employees.
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SOCIAL SUSTAINABILITY (continued)

Community

Community Investment

The Group remains steadfast in its mission to contribute to the
community, recognizing community welfare as a core element of
its social responsibility. Underpinning this commitment, the Group
actively engages in a range of initiatives designed to create positive
societal impact. Additionally, prioritizing employee health and well-
being, the Hong Kong office encourages staff to participate in “Green
Monday,” a program promoting meat-free meals every Monday. This
initiative aligns with the Group’s broader goals to foster healthy
lifestyles and advance sustainable practices, reflecting its belief that
corporate responsibility extends to both community enrichment and
employee wellness.

During the Reporting Period, the Group actively promoted
community engagement by organizing employee blood donation
activities. Employees volunteered to donate blood, reflecting
the Group's emphasis on fostering a culture of care and civic
participation. This activity successfully replenished local blood
supplies, supported healthcare services, and aided individuals in need
within the community. By facilitating such initiatives, the Group aims
to strengthen its bond with the community, encourage employee
volunteerism, and fulfill its role as a responsible corporate citizen.

Our future community engagement strategy will prioritize
sustainability, inclusivity, and measurable impact, aligning with global
ESG standards and stakeholder expectations. By institutionalizing
health programs, fostering partnerships, and leveraging technology,
the Group aims to create lasting positive impacts while reinforcing
its role as a responsible corporate citizen. We aim to advance social
welfare and enhance employee well-being, brand reputation, and
long-term business resilience.
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VIl. APPENDIX VII. Bk
1. Appendix 1 - Overview of Key Performance Indicators 1. M- -—BREJESHE
Key Environmental Performance Indicators 2024 2023 2022 Unit
BRERRANER —EI@mE o= 2o CF B
Aspect A1 Emission
BEA RN
KPI A1.1  Types of emissions and respective emission data
PR AR R BUR
Nitrogen oxides (NO,) 1.79 35 23 kg
AALNO,) T
Sulphur oxides (S0,) 0.05 0.1 0.1 kg
TRE1(50,) T
Particulate matters (PM) 0.13 0.26 017 kg
RR(PM) T
KPI A1.2  Greenhouse gas emissions
REREHR
Scope 1 Direct greenhouse gas emission 9.4 16.3 12.2 tonnes CO.e
HEITERRERRBHN M-Stk
Scope 2 Indirect greenhouse gas emission 69.9 75.7 113.8  tonnes CO.e
HEEREREHN M-Stk
Scope 3 Other indirect greenhouse gas emission 26.9 26.1 9.3 tonnes COse
HEBEMAEREREHMN M-Stk
Total greenhouse gas emission 106.2 118.1 135.3  tonnes
RERBAHNE 1
Intensity per employee 1.8 1.9 2.8 Tonnes COe/employee
BREERE M_fiEe BB
KPI A1.3 Hazardous waste
BEEED
Total hazardous waste Negligible Negligible Negligible  tonnes
BEEEDES AABAS ARG AABAE E
Intensity per employee Negligible Negligible Negligible  tonnes
BREETE AABAS ARG AABAE E
KPI' A1.4 Non-hazardous waste
BEEED
Total non-hazardous waste 11.6 13.9 9.4 tonnes
EEEENES ]
Intensity per employee 0.19 0.23 0.20  tonnes

BREETE 8
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Appendix 1 - Overview of Key Performance Indicators
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(Continued)
Key Environmental Performance Indicators 2024 2023 2022 Unit
BREREARER ZBCD@E —To=f T F B
Aspect A2 Use of Resources
BHEA2ERER
KPI'A2.1 Energy consumption
RERER
Non-renewable energy consumption 343 59.5 549  MWh
TR BERIRRE KB
Electricity purchased 1123 131.5 139.7  MWh
BEE KB
Total energy consumption 146.6 191.0 1946  MWh
RERGREE KRE
Intensity per employee 2.4 3.1 41 MWh
BHEEBE KR
KPI A2.2 Water consumption
FKE
Total consumption 2,508.9 2,361.7 1,617.8 m’
BRKE A
Intensity per employee 4.8 38.7 337 m?
BHEEBE A
KPI A2.5 Total packaging materials
BENHES
Plastic Negligible Negligible Negligible  tonnes
b el ARABAT  AREAE  ARETE M
Paper Negligible Negligible Negligible  tonnes
R ARABAT  AREAE  ARETE M
Metal Negligible Negligible Negligible  tonnes
B ARABAT  AREAE  ARETE M
Total packaging materials Negligible Negligible Negligible  tonnes
BEMHES ARABAT  AREAE  ARETE M
Packaging material intensity Negligible Negligible Negligible  tonnes per m3
BEMHNEE AZABA  AREAIT  ARETE BLAAKE
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1. Appendix 1 - Overview of Key Performance Indicators 1. HE—-—BERENESEHEE)
(Continued)
Key Social Performance Indicators Unit 2024 2023 2022
BREYEENER B —B-ME T ZRoCoF
Aspect B1 Employment
EmEB1ERE
KPI B1.1 Total workforce
EBRZ
Gender Female No. 20 18 18
145 8 AE
Male No. 40 43 30
5 A&
Employment type General manager or above No. 7 21 6
EfRER BRBLEER AE
Senior manager No. 15 15 16
BRER A&
Officer, clerk No. 19 5 17
BRBE  BE A&
Contract No. 19 20 9
Al A&
Age group 19 or below No. - - -
FierEnl 195 3A T N
20-29 No. 7 8 1
20E295% N
30-39 No. 27 29 27
30E395% N
40-49 No. 18 16 12
40E495% AH
50 or above No. 8 8 8
50573k 0A £ N
Geographical region Hong Kong No. 18 15 "
R BB N
Mainland China No. 42 46 36
FE N, N
France No. - - 1

EE AH
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APPENDIX (continued) VII. ifi§¢ &)
1. Appendix 1 - Overview of Key Performance Indicators 1. Misx—— BRENISEME(E)
(Continued)
Key Social Performance Indicators Unit 2024 2023 2022
BR e ANER By —EoNE —T-=F CZTZCfF
KPI B1.2 Employee turnover' No. 16 22 50
EERK A&
Gender? Female No. (%) 2 (10) 8 (44) 16 (89)
14512 I ANE(%)
Male No. (%) 14 (35) 14 (33) 34 (113)
2 AE(%)
Age group 19 or below No. (%) -() -0 -
Fhein 193 A T ANE(%)
20-29 No. (%) 3(43) 6 (75) 10 (1000)
20%E295% AH(%)
30-39 No. (%) 7 (26) 11(38) 23 (85)
30%395% AH(%)
40-49 No. (%) 5(28) 5(31) 15 (125)
40Z495% AH(%)
50 or above No. (%) 1(13) -(-) 2 (25)
50B%Sk A E AH(%)
Geographical region Hong Kong No. (%) 11(61) 2 (13) 2(18)
HE EE AE(%)
Mainland China No. (%) 5(12) 20 (43) 48 (133)
B3 AE(%)
Aspect B2 Health and Safety
EEBRERREZZ
KPI B2.1 Work-related fatalities - - -
HIEEEmET
KPI B2.2 Lost days due to work injury - - -
EIGEATERE
P T

The Calculation method of the total employee turnover rate: (The total
number of departures in the year + The total number of employees at the end
of the year) x 100%

The Calculation method of employee turnover rate by category: (The number
of departures in the category in the year + The number of employees in the
category at the end of the year) x 100%

BEEBRAXZFAEN L (EFBBEAM-FRE

BHEAB) X 100%

RERNESMEEBRAERZHERE  (ZERNEF
BRER A B - 2RI FRIEE A X 100%
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APPENDIX (continued) VII. ifi§¢ &)
1. Appendix 1 - Overview of Key Performance Indicators 1. HE——BREVNEEUE L)
(Continued)
Key Social Performance Indicators Unit 2024 2023 2022
BREMEARER B ZBEC@E —T-=HF ZE--F
Aspect B3 Development and Training
EHEB3E R RIF
KPI B3.1 Number of trained employees
XillEE AR
Gender Female No. 9 16 29
1£51 8 N
Male No. 17 38 53
ES N
Employee category General Manager or above No. 7 21 6
EBEH BRBLESER N
Senior Manager No. 9 12 28
=R AH
Officer, Clerk No. 4 1 24
BRBE  BE N
General Staff No. 6 20 24
TEET N
Percentage of employees trained?
XilEEBD I
Gender* Female % 34.6 30.0 35.4
R 8
Male % 65.4 70.0 64.6
e
Employee category General Manager or above % 26.9 38.9 7.3
EEEH BRBLESER
Senior Manager % 34.6 22.2 341
=R
Officer, Clerk % 15.4 1.9 29.3
BRBE  BE
General Staff % 231 37.0 29.3
TRET
BisE

The Calculation method of the percentage of the number of employees
trained: (The total number of employees trained in the year + The total
number of employees at the end of the year) x 100%

The Calculation method of the percentage of the number of employees
trained by category: (The total number of employees trained in the category +
The total number of employees trained in the year) x 100%

ZHEEAA L ZAEE  (BEFXIEELAH S

FRERBAZ) X100%

RERBDNZIEEABBO L ZFETE - (%8

FIHZEEBAZ - EFZIEEBAL) X100%
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1. Appendix 1 - Overview of Key Performance Indicators 1. Misx—— BRENISEME(E)
(Continued)
Key Social Performance Indicators Unit 2024 2023 2022
BELSENER B “EoME T =fF T CF
KPI B3.2 Average training hours completed
Ep e RS akss 8
Gender Female Hour 43 3.1 3.1
1£51 k'S N
Male Hour 33 2.7 3.5
:: N
Employee category® General Manager or Above  Hour 1.5 2.2 1.0
EEERP BRBAFRER N
Senior Manager Hour 4.7 35 3.9
RIS N
Officer, Clerk Hour 8.3 23.3 2.6
=RBE WA N
General Staff Hour 1.7 2.0 53
¥BAT I
Aspect B5 Supply Chain Management
EEBsHEHEERE
KPI B5.1 Number of suppliers China No. 2,044 1,902 1,752
HEBYA F 2
Aspect B6 Product Responsibility
EBEBERET
KPI B6.1 Percentage of total products sold or shipped subject to recalls for % 0 0 0
safety and health reasons
EESREXERASTRAR Y BRREAMERKNE ST
KPI B6.2 Number of complaints No. 7,171 7,178 6,502
B = g
Aspect B7 Anti-corruption
EBHEBIRES
KPI B7.1 Number of legal cases No. - - -
HARMTHEE g
Aspect B8 Community Investment
EHEBSHBRE
KPI B8.2 Resources contributed Type 2 2 2
eI RER e
Note: BT
5 The calculation method of training hours by category: The training hours 5 RERESORIRE  FETE  ZHEBINEFREE

of employees in the category in the year + The number of employees in the

category at the end of the year.

2%
ZHIFE - Z BRI FREE AR
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VII. APPENDIX (Continued)

2.  Appendix 2 - HKEX ESG Reporting Code Content Index

This report is prepared in accordance with the “Environmental,
Social and Governance Reporting Code” under Appendix C2 of
the Main Board Listing Rules. The following table provides an
overview of the general disclosures and KPIs of various aspects
under each subject area, which are either cross-referenced
to the relevant chapters of the Report or supplementing the

Report with additional information.
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VII. Mgk s)

2.

Misx— - FBBIARE  HEREAR
EFHARBTRS

ARIRE THRE IR LR B8R 218 T 3R
BodeREAWMETAIMER - TEM
AEEFrEEERTNSERN —REER
BRANIER - HEAT D ERSARIERE
SEEMESIA  RAMEFHIAREINER -

Aspects, General Compliance Reference
Disclosures and KPIs Description Level (Page)
BE - —REE 2%
NERERER I BRER (BH)
Aspect A1: Emission
BEAT : BB
General Disclosure Information on: Comply 17
(@)  The policies; and
(b)  Compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to air and greenhouse gas emissions, discharges into water
and land, and generation of hazardous and non-hazardous
waste.
—RBRE ARERMREREHEN  MKR TN  AEREEER e
MEEEH) -
(@ BmE: Rk
(b) ETFHBETABEAZENEEEREIER
EIE R o
KPIA1.1 The types of emissions and respective emissions data. Comply 18
B R R R AR R B e
KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas Comply 18
emissions (in tonnes) and, where appropriate, intensity (e.g. per
unit of production volume, per facility).
BEE(SE) REREE (8E2) BrE (LAMEETE) K e
(@R )ZE (W GESEN - BBERETE) -
KPI A1.3 Total hazardous waste produced (in tonnes) and, where Comply 18
appropriate, intensity (e.g. per unit of production volume, per
facility).
ELRSEENES UHEE) R(ER)BE(AGES HF
B - BRI E) o
KPI A1.4 Total non-hazardous waste produced (in tonnes) and, where Comply 18
appropriate, intensity (e.g. per unit of production volume, per
facility).
ELRSEENES UEAE) R(ER)BE (AGES H5F

Bf - SRR
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Appendix 2 - HKEX ESG Reporting Code Content Index 2. MR- —BEBHIAEE HERESR
(Continued) HEFURNE RS (4)
Aspects, General Compliance Reference
Disclosures and KPIs Description Level (Page)
BE —REE 8%
RBRENER g ARER (B%)
KPI A1.5 Description of emission target(s) set and steps taken to achieve Comply 20
them.
HAPET M E B ERAETZEE EMERNSR - e
KPI A1.6 Description of how hazardous and non-hazardous wastes are Explain 22
handled, and a description of reduction target(s) set and steps
taken to achieve them.
HMREEEREEEENNTE  ARMGIVOREEERS  BE
ENZERRMERBRO SR -
Aspect A2: Use of Resources
BEA2: ERER
General Disclosure Policies on the efficient use of resources, including energy, water, Comply 23-26
and other raw materials.
— B B RER(BERR  KREMRME)MBER o By
KPI A2.1 Direct and/or indirect energy consumption by type (e.g. electricity, Comply 27
gas or oil) in total (kWh in '000s) and intensity (e.g. per unit of
production volume, per facility).
REAED (ME - Jeloh) MERE R/ SMEERERE (AT e
BFREHE) REE(MABESEN - BERMAE) -
KPI A2.2 Water consumption in total and intensity (e.g. per unit of Comply 27
production volume, per facility).
BRKERRE(NABESSM - BEREHE) - E5F
KPI A2.3 Description of energy use efficiency target(s) set, and steps taken Comply 24
to achieve them.
MR RE AN S B R RAEIZE B RMERN S E5F
KPI A2.4 Description of whether there is any issue in sourcing water that is Comply 25
fit for purpose, water efficiency target(s) set, and steps taken to
achieve them.
WUCKEER AR LA A EAEE - LRFETIMAKkNEEE BT
RREIRERRARRANTHR -
KPI A2.5 Total packaging material used for finished products (in tonnes) Explain 26
and, if applicable, with reference to per unit produced.
AmmAAeEHNEs (UM E) R (NER) BEEEMUE B8
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2. Appendix 2 - HKEX ESG Reporting Code Content Index 2. M- -—-FBHIEBEE HERES
(Continued) BEFURNBT RS (4)
Aspects, General Compliance Reference
Disclosures and KPIs Description Level (Page)
Bl —REE &
RBRENER b BHRER (E1#§)
Aspect A3: The Environment and Natural Resources
EBHA3 : RERAAER
General Disclosure Policies on minimizing the issuer’s significant impact on the Comply 27
environment and natural resources.
— R BEREBETAHRERRAERENEAT ENHE - &7
KPI A3.1 Description of the significant impacts of activities on the Comply 28
environment and natural resources and the actions taken to
manage them
HAEBEDHRERARERNEATZENCHEREREHRY BT
20178 -
Aspect A4: Climate Change
BEAL : RIFEE
General Disclosure Policies on identification and mitigation of significant climate- Comply 28-29
related issues which have impacted, and those which may
impact, the issuer.
— KR BRI EHCERAIEGHRTAEEYENEAABREHERE BT
BB -
KPI Ad.1 Description of the significant climate-related issues which have Comply 30-34
impacted, and those which may impact, the issuer, and the
actions taken to manage them.
HMERE R EHBETAEEFENEARGIERSE - RIE BT
8178 -
Aspect B1: Employment
EmEB1 : &
General Disclosure Information on: Comply 35-39
(@)  the policies; and
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to compensation and dismissal, recruitment, and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and welfare.
— KR FRFMREE  BEREA  ILENH BRY T5#eg 2 BT
Tt~ RBARA R E AR R R B
@@ BE: Rk
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2. Appendix 2 - HKEX ESG Reporting Code Content Index 2. MB—-BFBBEIMEBE  HERER

(Continued) BEFRARBESI (&)
Aspects, General Compliance Reference
Disclosures and KPIs Description Level (Page)
BE —REE 8%
RBRENER g ARER (B%)
KPI B1.1 Total workforce by gender, employment type (for example, full- or Comply 52

part-time), age group and geographical region.

R BRER(WE2RIGRE)  FRAFNMEEISNES  ET

B2 -
KPI B1.2 Employee turnover rate by gender, age group and geographical Comply 53
region.
RIER - FRARFIEREI D MIEERKLE - &5y

Aspect B2: Health and Safety
[EHB2 : REEZ2
General Disclosure Information on: Comply 39

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have a

significant impact on the issuer
relating to providing a safe working environment and protecting
employees from occupational hazards.

—REE ARARHZ2TERARREESEXBEMLREN - &5y
(@ EE: Rk
() ETHETABEAZENRRERZIER
BB RS -

KPI B2.1 Number and rate of work-related fatalities occurred in each of the Comply 40

past three years including the reporting year.

BEZF(OREBREFE)BFRITHOABRILE - E5F

KPI B2.2 Lost days due to work injury. Comply 40
EAIGBEATERE - E5F

KPI B2.3 Description of occupational health and safety measures adopted, Comply 40

and how they are implemented and monitored.
RAPRANBERREL 2 - AREBITRERF A - &5y
Aspect B3: Development and Training

[ETEB3 : BERE

General Disclosure Policies on improving employees' knowledge and skills for Comply 40-41
discharging duties at work. Description of training activities.

—RRE BFRRIMESRITIERAENMARRANEE - #lEINE &5y
g o

KPI B3.1 The percentage of employees trained by gender and employee Comply 54

category (e.g. senior management, middle management).
RURIREERR(NSRERE TREEES)AINXIE BT
BEMH -
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Appendix 2 - HKEX ESG Reporting Code Content Index 2. M- -—-FBHIEBEE HERES
(Continued) BEFURNBT RS (4)
Aspects, General Compliance Reference
Disclosures and KPIs Description Level (Page)
Bl —REE &
RBRENER b BHRER (E1#§)
KPI B3.2 The average training hours completed per employee by gender and ~ Comply 55
employee category.
RUERINEBRRE S - FREETHZIINTFIIRE - &7
Aspect B4: Labour Standards
B4 : BTEE
General Disclosure Information on: Comply 4
(@)  the policies; and
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to preventing child and forced labour.
— KR RED FETRGEHETIH &5y
@@ BE: Rk
() ETHETABEBAZENRRERIER
HEH -
KPI B4.1 Description of measures to review employment practices to avoid Comply 4
child and forced labour.
H R R E M E AR R ET RRHISET - &7
KPI B4.2 Description of steps taken to eliminate such practices when Comply 4
discovered.
A EETERERREREEERRRE SR - &7
Aspect B5: Supply Chain Management
[EEBS - HEEERE
General Disclosure Policies on managing environmental and social risks of the supply Comply 'y}
chain.
— R ERHERNRERESRABBE - &7
KPI B5.1 Number of suppliers by geographical region. Comply 'y}
@B SR HERHE - &7
KPI B5.2 Description of practices relating to engaging suppliers, number of Comply 42-43
suppliers where the practices are being implemented, and how
they are implemented and monitored.
MR EREERHEENED  WERTERENNHERSAE - &7
URAEBRITRERTE -
KPI B5.3 Description of practices used to identify environmental and social Comply 42-43
risks along the supply chain, and how they are implemented and
monitored.
HWAEAARNEERGERGNRER L ERRNED - URE BT

BRTRERTE -

&
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2.  Appendix 2 - HKEX ESG Reporting Code Content Index 2. MR- —BEBHIAEE HERESR
(Continued) HEFURNE RS (4)
Aspects, General Compliance Reference
Disclosures and KPIs Description Level (Page)
BE —REE 8%
RBRENER g ARER (B%)
KPI B5.4 Description of practices used to promote environmentally Comply 42-43

preferable products and services when selecting suppliers, and
how they are implemented and monitored.
HRAEREREFSRESARRERRRBNEDN - URAHE BT
WITRERFE -
Aspect B6: Product Responsibility
BEBe : EmER
General Disclosure Information on: Comply 44
(@)  the policies; and
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to health and safety, advertising, labelling and privacy
matters relating to products and services provided and methods
of redress.
— B BRMRHEERNRBNREEEZS BS  EHEEALEZEEN  #T
RARoER
(@ BE: Rk
(b) ETFHBTABEAZENEBERIER
HIER
KPI B6.1 Percentage of total products sold or shipped subject to recalls for Comply 55
safety and health reasons.
EERCEXERBETRR 2 BRFEHMALKNE L - &5y
KPI B6.2 Number of products and service-related complaints received and Comply 44-45
how they are dealt with.
BRANERMREORFYE AREE % - e
KPI B6.3 Description of practices relating to observing and protecting Comply 46
intellectual property rights.
R ERRENREREANIED - e
KPI B6.4 Description of quality assurance process and recall procedures. Comply 44-45
B SRTRIEREMELIES e
KPI B6.5 Description of consumer data protection and privacy policies, and Comply 45-46
how they are implemented and monitored.
HEBEERRERLBEE - UREERTRERFE e
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(Continued) BEFURNBT RS (4)
Aspects, General Compliance Reference
Disclosures and KPIs Description Level (Page)
Bl —REE &
RBRENER b BHRER (BH)
Aspect B7: Anti-corruption
EEB7 : RES
General Disclosure Information on: Comply 47
(@)  the policies; and
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to bribery, extortion, fraud, and money laundering.
— KR RED LB - % - BEFOERE &5y
@@ BE: Rk
() ETHETABEBAZENRRERIER
HEH -
KPI B7.1 Number of concluded legal cases regarding corrupt practices Comply 48
brought against the issuer or its employees.
HBEOAGHEEERHTESENBSHARTOHA - &7
KPI B7.2 Description of preventive measures and whistle-blowing procedures, ~ Comply 47-48
and how they are implemented and monitored.
R BEERBRET - ARBBRITRERFE &7
KPI B7.3 Description of anti-corruption training offered to directors and Explain 48
staff.
HHREERE TRENREFE - i
Aspect B8: Community Investment
[EHBS : HERE
General Disclosure Policies on community engagement to understand the needs of the  Comply 49
communities where the issuer operates and to ensure that its
activities cover the communities’ interests.
— R BRNHR2ETRETACENELERENRREAEKEY BT
BEHEFSENBE -
KPI B8.1 Focus areas of contribution (e.g. education, environmental Comply 49
concerns, labour needs, health, culture, sport).
EIEREE(0HE  RREE AIERBE U8 &7
B)-
KPI B8.2 Resources contributed (e.g. money or time) to the focus area. Comply 49
EEIERAYAER(MEERER) - &7

al
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