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About the Group
BRAEE

Jiahua Stores Holdings Limited (the “Company”) and its
subsidiaries (collectively, “Jiahua Stores” or the “Group”) are
principally engaged in the operation and management of retail
stores and other related businesses in the People’s Republic of
China (the “PRC”), excluding Hong Kong, Macau and Taiwan. As
at 31 December 2024, Jiahua Stores operated a total of ten retalil
stores and three shopping malls directly in Shenzhen and Guangxi
of the PRC.

The Group actively uses multiple platforms and channels to
increase sales network, enhance online operation capabilities,
strengthen commodity management capabilities, and constantly
reform and accelerate comprehensive digitalisation to reduce
costs. In terms of all-in-one business system, the Group continues
to promote the sales of its stores, and provides strong support
for the operation of stores through various sales and diversion
methods such as live broadcast, WeChat mall, WeChat group,
corporate WeChat, and Xiaohongshu promotion, and enhances
the shopping experience in stores and online shopping. Looking
ahead, the Group will continue to keep pace with market changes
for corresponding innovation, consolidate existing stores, optimise
product mix, upgrade its brands, increase the scenario marketing
and experimental marketing oriented for consumers, and endeavor
to develop a model of retailing based on consumers’ needs.
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About the Group (Continued)
BARAEE ()

GROUP BRANCH NETWORK
Retail stores
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Shopping malls
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Message from the Board
EEEMNE

On behalf of the board of directors (the “Board”), | am pleased
to present this Environmental, Social and Governance Report
(the “Report”). The Group believes that integrating the concept
of sustainable development into its corporate operations will
help the Group enhance its long-term value and drive its future
development. Therefore, the Group has made efforts to develop a
sound governance structure and incorporate Environmental, Social
and Governance (“ESG”) considerations into its decision-making
process. The Group has adopted an effective ESG governance
structure and the Board is ultimately responsible for the Group’s
ESG-related strategy, management, performance and reporting.
To enhance sustainable governance practices, the Group has
also established an ESG Working Committee (“Committee”) and
an ESG Working Group (“Working Group”) to assist the Board
in overseeing the ESG issues of the Group. Please refer to the
section headed “The ESG Governance Structure” in this Report for
the governance structure of the Group’s ESG practices.

The Group understands the importance of communicating with
stakeholders, thus maintaining continuous communication with
both internal and external stakeholders. In order to understand
the expectations of various stakeholders and identify those ESG
issues that are important to the stakeholders and the Group,
the Group commissioned the Committee and an independent
consulting company to conduct a materiality assessment survey.
Information on the stakeholder communication channels and the
materiality assessments conducted by the Group are set out in
the sections headed “Stakeholders Engagement” and “Materiality
Assessment” respectively. The Group will formulate relevant
sustainable development policies and measures with reference to
stakeholders’ opinions to enhance the Group’s ESG performance.
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Message from the Board (Continued)
EESWEE)

The Group is committed to integrating the concept of sustainable
development into its business strategy. In response to carbon
neutrality and to address the expectations of stakeholders on
the Group and their concerns on the ESG issues, the Group has
set environmental-related targets which include, among others,
greenhouse gas (“GHG”) emission reduction, waste reduction
at source, electricity saving and water conservation. The Group
considers all targets set are in progress and will regularly
review the progress of these targets and the effectiveness of its
environmental protection measures. In addition, the Group has
formulated a climate change policy to identify the risks associated
with its business and to develop countermeasures accordingly.
The Group is committed to progressively enhancing its
sustainability governance through cooperation and communication
among various stakeholders to reduce resource consumption
and pollutants emissions, and to minimise the impact on the
surrounding environment while enhancing the quality of life.

| would like to, on behalf of the Board, express my sincere
gratitude to all staff for their efforts and contributions to the
Group, and thank all shareholders, business partners and valued
customers for their generous support and passion to the Group.
The Group will continue to enhance its governance performance
and transparency, provide quality services and focus on the
effective use of resources to fulfill its corporate social responsibility
and achieve a sustainable future.

Chairman
Zhuang Lu Kun

Shenzhen, the PRC
27 March 2025
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About this Report
BERARE

This Report is the ninth ESG report published by Jiahua Stores,
which reports on the Group’s ESG initiatives, measures,
and performance, and shows its commitment to sustainable
development, to increase relevant stakeholders’ understanding of
the Group’s progress on sustainable development issues.

REPORTING SCOPE

The senior management of the Group discusses and identifies the
reporting scope based on the materiality principle and considers
the core business and main revenue source.

The reporting scope of this Report covers nine directly operated
retail stores in Shenzhen and Guangxi, and three shopping malls
in Shenzhen, as well as a four-storey commercial property located
at the Baoan Central District in Shenzhen, Guangdong, the PRC,
which serves as the headquarters office and leased property of
the Group. The above reporting scope is the main source of the
Group’s revenue, covering approximately 98.3% of the Group’s
total revenue. Unless otherwise specified, the Group obtains the
ESG key performance indicators (“KPIs”) data through operational
control mechanisms. Besides, the Group entered into a lease
agreement to lease a property in Bantian District, Longgang for the
purpose of opening a new franchised supermarket during 2024.
Since it has not yet generated significant impact and was closed
down in February 2025, it is not included in the reporting scope
of this Report. The Group will continue to expand the scope of
disclosure after the data collection system becomes more mature
and the sustainable development work is deepened in the future.
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About this Report (Continued)
BN E (&)

REPORTING PERIOD

This Report compiles the Group’s ESG activities, performance,
challenges, and measures being taken from the year ended 31
December 2024 (the “Year”).

REPORTING FRAMEWORK

The Report has been prepared in accordance with the
Environmental, Social and Governance Reporting Guide (the
“ESG Reporting Guide”) as set out in Appendix C2 of the Rules
Governing the Listing of Securities (the “Listing Rules”) on the Main
Board of The Stock Exchange of Hong Kong Limited (the “Stock
Exchange”).

Information relating to the Group’s corporate governance practices
has been set out in the Corporate Governance Report of 2024
Annual Report.

During the Year, the Group confirmed that it has established
appropriate and effective management policies and internal
control systems for ESG issues, and confirmed that the disclosed
contents comply with the requirements of the ESG Reporting
Guide.
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About this Report (Continued)

BRAHE ()

The Report follows the reporting principles of the ESG Reporting

Guide:

Reporting
principles

BE 3% R Bl
Materiality

BEENE

Quantitative

£t

Interpretation

B=

Focus on reporting on ESG
issues that have an important
impact on the Group and its
stakeholders.

ENERNAEENEFNDEE
AERRENRR HERER
=

Key performance data must be
measurable and clearly state
the calculation criteria and
methods.

FREMBIEAN TR E - WE
BHARTEEERT I -

AHENTER/ER LB REAREIES
M SRR A -

Application of reporting principles

BE R AR A

The Group determines the impact of various
ESG issues on the Group’s operations based on
the results of the stakeholders engagement and
materiality assessment survey, thereby identifying
the material ESG issues and making key disclosures.
The material ESG issues have been reviewed and
confirmed by the Board and the Committee. For
further details, please refer to the sections headed
“Stakeholders Engagement” and “Materiality
Assessment”.
AEBBEBFHE2AREEHBITARERAESET
BHERE HeREREFHAKBEEENTE - B
BRSHEER  BHNERBREEHE  FHERH
KR EEURECHEFIRLZEGEHNRER -
BHE—FF5  F2HBNE2E | R EE2HET
GEE=-

The Report is prepared in accordance with the
ESG Reporting Guide and the KPIs are disclosed
quantitatively. Information on the criteria,
methodologies, assumptions and/or calculation
references used and the sources of the KPI's key
conversion factors are set out appropriately.
R|EDRBIRER G RECHREESIGRE - WA
ETARERRERER - EABRBREZIEGT
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ZHRRNER - HEEEHF|A -

8 Jiahua Stores Holdings Limited - Environmental, Social and Governance Report 2024



About this Report (Continued)

BRAHE ()

Reporting
principles
B R R Al

Balance

&

Consistency

—H

Interpretation

B=

The Group should objectively
and truthfully report on its ESG
performance in the Year.

AEEREE  BEMMERAF
ERERR - LB RERTHEME
i o

Report disclosure should use
consistent disclosure statistical
methods to help stakeholders
analyse and evaluate the
Group’s past and current
performance. The Group should
explain any changes to the
method.

WERBRERA — B RES
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Application of reporting principles
BE 3R /= Bl Y FE AR

This Report is based on an objective and impartial
manner to ensure that the information disclosed
faithfully reflects the overall performance of the
Group in ESG aspects.

RMENES - TMRIENFETER - BRES
WEANERMAEENRE HERE/HTENE
BERIT -

Where feasible, the Group uses consistent data
statistics to collect ESG data. If there are any
changes that may affect the comparison with
previous reports, the Group will add comments to
the corresponding content of this Report.

EATERT - A% ERA — RO BRI 7 X555
B R REARE  BAEATRYERBER
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# o

CONFIRMATION AND APPROVAL

The Group endeavors to ensure that all the information presented
in this Report is accurate and reliable, and the materials cited are
the official documents and statistical data of Jiahua Stores. This

Report was approved by the Board on 27 March 2025.

FEEDBACK

The valuable opinions and suggestions of various stakeholders can
enable the Group to continuously improve its ESG performance
and build a more robust sustainable development strategy in the

future. Feel free to contact the Group via email.

Email address: esgreport@szbjh.com
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BEHUE  esgreport@szbjh.com
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The ESG Governance Structure

?ié& ‘A &‘A;JK*%

Jiahua Stores adheres to a sustainability-oriented management (EEABERAAFEERENIRE S kE
approach to ESG practices, and believes that this will be essential “‘”‘:@ﬁﬂ DI R P e P
for it to succeed in the future. The Group undertakes to address SRR S - AN EAF B B E 1T
ESG-related issues in an effective manner as a core part of iaiﬁ HEREREBEEE  WAEAE

its business strategy, and is committed to incorporating ESG B EBRSH —EZ0ED - BOOIRAIRE -

considerations into its decision-making process. To achieve this #HE&REARZERZMNARRBIEZE - AEIR
objective, the Group has established an ESG structure comprising E&— B1Z » KREBRARE - #@NEARRE
the Board, the Committee and the Working Group. % ZEEhRESS  ZEgRI{E)EA

E‘Zo

Set out below is the information of the Group on the ESG AE£BEMIRE  HE&REARRE  BRKE
governance structure, the relevant members and the principal M EBEENOT ¢
functions thereof:

BOARD

E=zg

10

Executive director, non-executive director and independent non-executive director

BITES  FUTESKRBIUFUTES

Take overall responsibility for the Group’s ESG strategy and reporting, and oversee and manage ESG-
related issues

2HEEAEEMNRE HEREANRERENR WTEEREEERSE HEgRELEBENER
Decision-making and leadership of corporate ESG goals and directions, and review of progress towards
related goals

RERRBELRERE HEREAFTENABRERAR

Deploy, assign work, and supervise the implementation of routine strategies

BHE - SEIE BEETHREBORT

With the assistance of the Working Group, review and confirm the priority of ESG-related issues
EIHEDMNEDT  FHEERERER LeREA/ANERER

Ensure the effectiveness of risk management and internal control systems
HBREREEMNAMEZEZFH AR

Review, evaluate and approve ESG-related issues at least annually

ELEFEZ  FHERRERE HEREREEEE /

=
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The ESG Governance Structure (Continued)
R -HERERNERERE(E)

COMMITTEE

ZEE

Independent non-executive director, financial controller, company secretary

BYFUTES  MERE  AFARE

e Monitor and review ESG-related risks and management system
EERBHNRE e REGHEBERRRERESE

e Report and make recommendations to the Board on ESG-related matters
MEFERETRIERRE HERELHESRE

e Establish ESG work structure, formulate relevant management system and work flow
BRI HERERTIERE  SIEHBEESERIERE

e Organise the preparation of reports, guide and review the ESG work of each subsidiary
EBRERE 8BS  ERSMBLENERSE HeRERIE

e Continuous improvement of the management system to ensure effective implementation of ESG work
SENEERRE  MERERER HRERATIEAEUENR /

S

WORKING GROUP

T4

Human resources director, administrative and engineering equipment director, security director,
finance manager, human resources manager, public relations manager, information centre director,
audit manager, and supermarket/commercial operations centre manager
ANERE BRAZRIEBREAE ZHLE BEKE ANELE . PELE  EAPLLE -
ERERET  EEEEFLLEE

e |mplement and enforce ESG-related policies and measures
RERAITIRE g RERBBBE REE

e Ensure that various departments are responsible for ESG-related matters and work in compliance with
company policies and regulations
BREEISFEERSE HEekERFEH TERBATBMERERERKERFAILE

e Report to the Committee and the Board, and assist the Board in discharging the responsibility of
oversight at least once per year
BEZEL-RNEZESRESEENR  HHEFSRTEEERS

e Collect and analyse relevant ESG data and case studies, assist in the preparation of the ESG reports,
and complete information disclosure
Wi&ﬁﬁ@%%%~ﬁ@&%ﬁ%%&ﬁ@%%'%%ﬁ%%%~ﬁ§&%%ﬁ%'ﬁ%&ﬁﬂﬁ§
T

e Monitor and evaluate the ESG performance to ensure the Group's compliance with relevant laws and
regulations
ERFTHRE HEREBTENXE  BARKNEEETHEBERER

e Set priority of ESG-related issues
HIERE  HERERNEBRER

e Arrange meetings to discuss and review the effectiveness, performance, risks and opportunities of ESG-
related policies and procedures, and to discuss and review strategies and objectives at least once per
year

BEEL-RRZHEH Ui EBFRRE  HLEREAERNBRNEFNBRE - KB - AR RS -

\ LA K SR BE N B AZ /

FEEAEERER AR - —SMFRE A ERERARE
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The ESG Governance Structure (Continued)
RIE - HEREBNEREB(E)

RISK MANAGEMENT

To ensure good corporate governance, the Group has formulated
an enterprise risk management mechanism and internal
control system. The Group has established a risk management
organisational framework composed of the Group’s Board, audit
committee and senior management. The Board is responsible
for determining the risks to be undertaken by the Group’s policy
objectives and reviewing the effectiveness of its system through
the audit committee. During the Year, the Board believed that
the Group’s risk management and internal control systems were
effective.

The Group has formulated risk management policies. Senior
management needs to identify risks that adversely affect the
achievement of the Group’s objectives at least once annually,
prioritise and formulate risk mitigation plans.

Looking ahead, the Group will gradually incorporate environmental
and social risk factors into its risk management system and
procedures to identify the Group’s risks in this area and formulate
response plans.

2 B i

RERREERER  AKRECHELER
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12 Jiahua Stores Holdings Limited - Environmental, Social and Governance Report 2024



Stakeholders Engagement

K ESH

The opinions of stakeholders help the Group to review its own
performance and potential risks, and formulate appropriate policies
and measures to strengthen operation management and long-term
business development. The Group communicates with various
stakeholders through various channels in daily operations to collect
their opinions. The key stakeholders of the Group are as follows:

Key stakeholders

BESHNE

Board of directors
and employees

FEERET

Communication channels
BREE

Board meetings
BExega
Employee activities
BIEH

Internal employee
communication
WEF 8 Timan

MER - AEENBERFOHEWT

Expectations

e

Health and safety
REREZ B

Equal opportunity
TEHE

Salary and welfare
o L A A

Career development
BEER

ROENBEREDAKEERASRARLE
ERE - WHERBOBREKRERE - e
BERMRERGER AKBENEEZE
FEBTREBEESFNERDE  WEMBF

Suppliers and
business partners

Ay E T

Supplier meetings and
tour events

HEB SR OZED

Fair and open tendering
DM AR ERE

Business ethics and reputation
BEIEEEIRE

Mutual benefits

BIEXR

Community groups
ke

Public welfare activities
UNGVE)

Contribution to the society
Ht g aR

Comply with local laws and regulations
BT EMER AR

FEAEERARAF - T MNFRER - 1
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Stakeholders Engagement (Continued)
BHMOESHEE)

Key stakeholders Communication channels Expectations
BEFNE BEEE )]
Investors and ° Annual general meeting ° Comply with local laws and regulations
shareholders RERRRE BT E AR RER
wEHE MR e Company website — e Financial performance
investor relations IS 245

REABUE — REER R

Customers o Customer inquiry hotline ° Business ethics and reputation
®pP and email R FEEEEE
BFERRRRER e Service quality
e Customer complaint PR7%E =
mechanism ° Product quality
B EmEE
Regulatory authority Stock Exchange o Taxation according to law
BB announcements HOEMTR
iR Ny e Comply with local laws and regulations
BT EMUERERER
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Materiality Assessment
EEHRETME

The Group believes that stakeholders’ views can be used to refine
its sustainability-related policies and initiatives, thus enabling it
to respond to the expectations of stakeholders more accurately.
Therefore, the Group identifies and assesses the ESG issues
that may affect its business and various stakeholders through
the materiality assessment in order to develop its sustainability
strategy, set targets and determine the material scope for ESG
reporting. The materiality assessment also enables the Group to
analyse business risks and opportunities to support the sustainable
development of its business.

Both the Group’s management and the Working Group have
participated in the preparation of this Report and assisted the
Group in reviewing its operations, identifying the material ESG
issues, and assessing the importance of related matters to
its businesses and stakeholders. With reference to business
development strategies and industry practices, the management
and the Working Group have identified and validated a list of
material ESG issues. The Group prepared a questionnaire survey
based on the list and invited stakeholders relevant to the Group
to rank the ESG issues in terms of materiality. The results of
the materiality assessment were reviewed and confirmed by the
Working Group, then approved by the Board. Based on the results
of the survey, the Group analysed and ranked the material issues
and prepared the materiality matrix.

In order to better understand stakeholders’ views and expectations
of the Group’s operations and ESG performance, the Group will
continue to enhance communication with stakeholders through
more diversified communication approaches.
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Materiality Assessment (Continued)
BEERETME (&)

The following materiality matrix summarises the important issues 7| EEHEEE A AEE D HFINES
and stakeholders’ concerns that have been identified by the ZEERBHEBISEE :
Group:

Materiality Matrix EE 455 [EE

o Food Safety Rz 2

/ Product Quality Z 8 &

Anti-corruption R&75
> Occupational Health and Safety & %25 &% 2
2

Supply Chain Management £t &
./ Development and Training %/& K33l

o Customer Management & &1

Labour Standards % T %8|

B RRRO T BIZE

Advertising and Product Labelling /& J 2 iS4,

/ Employment Practices {& {181

T

A

Use of Resources &R {1

Community Participation 4t & £:52

Wit

Greenhouse Gé HG") Emissions

Climate Change S &%

Level of Influence on Stakeholder’s Assessment and Decision-making

Waste Managemer

Level of Significance on the Group’s Sustainable Development

HAKEFEEROEENE

@® Environmental Protection ® Employment and Labour Practices @ Operation Management Community Investment
R IRE EERESTER HEER HERIRE
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Operation Management
SEEE

The Group is committed to providing customers with a quality
shopping experience and establishing close and good relationships
with them. The Group has formulated various policies related to
supply chain and product management to ensure that products
could meet customer expectations and requirements from
procurement, sales to after-sales service.

PRODUCT RESPONSIBILITY

As a retailer, the Group understands the importance of product
quality and safety. The Group has established a quality
management system and formulated the work processes for
product quality audits in accordance with relevant requirements.
The management systems of the Group’s headquarters and Shiyan
Store have been certified by the ISO9001 quality management
system. The Group has also formulated various policies related
to product health and safety, customer service, personal privacy,
advertising and labelling, including the “Commodity Quality
Management System” and “Advertising Release Process” to
protect customers’ health, safety and interests.

During the Year, the Group was not aware of any material non-
compliance with any laws and regulations concerning health
and safety, advertising, labelling and privacy matters relating to
products and services provided that would have a significant
impact on the Group, including but not limited to the “Food Safety
Law of the People’s Republic of China”, the “Law of the People’s
Republic of China on the Protection of Consumer Rights and
Interests” and the “Advertising Law of the People’s Republic of
China”.

EEAEERERAR -

AEERNSBEEREEENEYER X
BYZBRENEE - ARECHESRE
FHEENEREEMNER  BREDER
B HENEERRGHEIETNHER

=5 -
EmEE

ERZER  AEERPEMEERLEN
FE2Y - AEBEERXRIE Eﬁ%ﬁ;?\ Wiz
HMESKFIVEREEREZNTERRE &~
EEBBREAEENEESTE RS LKA
f:@ EXFEBISONOIEEEEERXT

c AKBENFIERRAHRERBRLE
BERLE - BEALE  BEEREHRFER
BI(EREEEENE) MESEMR
2 REBETENRELZZRME -

RAEE  AEEASTABEMEZRERE
mMEREHEEEZE  BE - RERELE
SHHAR AR MBHAEEERE
ERN BRETRINTEARKLNE
RmREE) (PEARKNBIEEE#R
REEIR(FEARKMBEESE) ©

“EOMERS  HEREARE 17



Operation Management (Continued)
EEEE(E)

Quality Verification To ensure that the products sold from the procurement to the sales process
EERE meet the requirements of quality and hygiene, all products sold must comply with
the packaging and quality regulations set out in the Group’s “Commodity Quality
Management System”, and obtain relevant qualification certificates. The supermarket
operation centre of the Group manages product quality in accordance with the
operation procedures of “Commodity Circulation Management”, strictly regulates the
storage and handling requirements by not selling unqualified products. This could
ensure the quality of products sold. At the same time, the branch comprehensive
management department needs to carry out quality inspections on products,
and guide and coordinate employees to manage product quality and hygiene.
The product quality inspection results will be recorded in the “Commodity Quality
Sampling Inspection Form”, which will be reviewed and followed up by the head of
the quality management department.
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Operation Management (Continued)

HEEE(E)

Quality Verification

HEME

If any defective products are found in the sales outlets, the employees of the Group
have the obligation and right to complain to the supermarket operation centre. The
Group also has an inspection team to conduct monthly inspections at each branch
to ensure that the branch meets the management requirements. For the distribution
of counterfeit and shoddy commodities resulting in reports and complaints by
consumers, the Group will, depending on the severity of the circumstances and
the amount of monetary loss, and in accordance with the circulation procedures
of commodities pursuant, be held responsible and compensated by the relevant
responsible department in accordance with the Quality Management Responsibility
Ordinance; if personal injury or significant loss of properties is caused, the person-
in-charge of the department shall be held responsible for the circulation of
commodities as well as the legal responsibility. The Group has also established
relevant procedures to control the recall process for defective products. If any
defective product is found, the Group will immediately initiate the recall process, and
re-deliver the products after quality inspection and confirmation. The case will be
closed after confirming that the customers has received qualified products. During
the Year, there was no product sold or shipped subject to recalls for safety and
health reasons.
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Operation Management (Continued)
EEEE(E)

Food Safety The Group attaches importance to food safety and has formulated a food safety
BEmEE management system to manage food safety and reduce risks associated with
food safety. Each shop must, as required under the “Provisions for Sampling and
Inspection of Commodity Quality and Hygiene”, conduct regular examinations on
cooked food products. The Group also has strict requirements on the storage of
food, for example, semi-cooked and cooked food products must be separated from
raw food materials by a distance of at least one meter to avoid cross-infection.
Furthermore, the Group actively promotes food safety, provides employees with
food safety training, and offers customers high-quality and safe food. In addition, the
Shenzhen branch of the Group reports all of the information on pre-packaged food
to the “Shenzhen Food Safety Traceability Credit Management System” to ensure
that products can be traced in the event of any food safety incidents in the future. If
there are any food safety incidents, the Group will immediately initiate the collection
procedure to recall the food products. The Group will assign staff to follow up on
the relevant cases, and compensate customers according to the severity of the
individual cases. After verification, the new food products will be re-delivered, and
the case will be closed after confirming that the customer has received the qualified
food products.
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Operation Management (Continued)

HEEE(E)

Food Safety
RmE2

In addition to the two shopping malls and one retail store in 2023, the Group’s
three retails stores were additionally chosen by Shenzhen Franchise Association
as the Management Model Shop of Standardised Management on Food Safety in
Shenzhen during the Year, which demonstrated the Group has a high level of food
safety management system. The Group is committed to building a comprehensive
governance system for the entire process from corporate self-discipline to social
supervision through a combination of incentives, demonstrations and supervision,
ultimately ensuring “safety on the tip of the tongue” for citizens and providing a role
model for national food safety management with Shenzhen’s authentic experience.
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Operation Management (Continued)
EEEE(E)

Advertising and The Group regularly publishes product promotion advertisements on various media
Product Labelling platforms such as large advertising boards, social networking pages and promotional
EERERER leaflets. The Group actively organises marketing activities and implements cross-
industry cooperation to provide a diversified shopping atmosphere. Following the
trend, the Group began to hold live broadcast sales during the Year, promoting
the brand activities together with official account tweets, online mini-games as
well as producing videos and packaging materials. The Group needs to ensure
that the advertising content is produced and published in accordance with the
requirements of the “Guide for Advertising Release” to ensure that the Group meets
the requirements of relevant laws and regulations while implementing effective
advertising and promotion.
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The products of the Group are attached with labels, such as the date of
manufacture, the best date of consumption and the ingredients, so that customers
can know the product information. The Group also implements the “Commodity
Quality Management System”, which regulates and inspects the labels of products.
Any products that do not have relevant information marked on the conspicuous
parts of the products cannot be sold.
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Operation Management (Continued)

HEEE(E)

Customer Privacy

EFARE

The Group is committed to protecting customer personal data and privacy, and has
formulated relevant policies to guide employees on how to collect, use, access and
protect customer personal data. The Group will only collect customer information for
marketing purposes as permitted by the relevant privacy laws. The Group will not
disclose or use customers’ data for any other purpose, ensuring that customers’
privacy rights are not infringed.
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Customers can always inquire about the protection policies and measures of
personal data, and have the right to request the Group to update their personal
information or delete their data from the Group’s record.
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The Group has compliance procedures and related policies in place to protect
customers’ personal data from any unauthorised misappropriation, access,
modification or disclosure. The Group attaches great importance to protecting the
customer privacy during the entire process of collecting, using and processing
customers’ personal data, and is committed to ensuring that customers’ personal
data are only securely processed and stored for the purpose specified at the time of
collection.
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Operation Management (Continued)
EEEE(E)

Intellectual Property The Group has established relevant policies to regulate the information technology
Rights management within the Group. The Group’s technology and information department
HEER is responsible for ensuring that the software, hardware and information used in
the business operation are properly licensed. Any copying or downloading of
information, software and images from the internet requires the approval of relevant
authorities. In addition, the Group keeps close eyes on infringement in the market
to prevent it from any such irregularities, such as counterfeit trademarks. The Group
also regularly monitors such operations in the market to ensure that the intellectual
property rights are not infringed.
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Operation Management (Continued)

HEEE(E)

Customer
Management

EFER

The Group concerned customers’ experience and needs. During the Year, the
Group strived to enhance the after-sales services system in major shopping malls,
providing one-for-all free services including parking, pumping and repair tools
borrowing, striving to allow consumers to feel warm care. The Group has also
implemented a policy that allows for conditional returns for refund, significantly
enhancing consumer confidence and satisfaction in their shopping experience. The
Group regularly conducts customer satisfaction surveys and compiles the annual
customer satisfaction survey report. The Group collects customer opinions via
online questionnaires on its website. The Group intends to improve the management
system and service quality to enhance customer satisfaction by collecting objective
opinions and evaluation from customers. Based on customers’ opinion, a service
reward and punishment system is formulated to incentivise employees to improve
service quality. The Group also has a complaint mechanism to handle customer
complaints. Customers can make complaints at the branch or through the telephone
hotline. All complaints are handled by the receptionists of the Group’s customer
service, and the person of relevant department will handle and follow up the
complaint cases and provide feedback to the customers.
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The Group did not receive any complaints from customers regarding products and
service during the Year (2023: nil).
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Operation Management (Continued)
HEEE(E)

ANTI-CORRUPTION

In order to maintain the corporate integrity culture, the Group
has required its employees to abide by the law and various anti-
fraud systems established by the Group, including the “Anti-fraud
System” and the “Red Line Behaviour Regulations” in accordance
with the “Risk Control System” and “Risk Control Framework”. The
Group’s rules and regulations ensure the compliance with code
of ethics. The Group does not tolerate any form of corruption
(including fraud, bribery, forgery, extortion, conspiracy, corruption,
money laundering and collusion). Disciplinary action shall be taken
against any form of misconduct or malfeasance.

During the Year, the Group was not aware of any material non-
compliance with related laws and regulations of bribery, extortion,
fraud and money laundering that would have a significant impact
on the Group, including but not limited to the “Company Law
of the People’s Republic of China” and the “Bidding Law of the
People’s Republic of China”. Besides, there was no recorded
concluded legal case regarding corrupt practices brought against
the Group or its employees.
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Operation Management (Continued)
HEEHE (&)

The Group has whistle-blowing policies to prevent and stop fraud.
The Group has formulated the “Complaint Handling Management
System” and “Incentive Measures for Employee Complaints and
Reports”, and encourages stakeholders such as employees and
external partners to report. The Group sets up various reporting
and complaint channels for employees, including telephone, email
and letters, and also set up the General Manager Mailbox in the
front desk, washrooms and other areas. The whistle-blowing
policies ensure that all reported information is kept confidential,
while assuring that the whistle-blowers will not be unfairly treated,
including any unreasonable dismissal or unreasonable disciplinary
action, etc. For effective reporting, the whistle-blowers will be
rewarded according to the circumstances and seriousness of
the reported cases. The audit department shall establish an
investigation team in accordance with the “Anti-fraud Investigation
and Handling Process” to conduct an investigation and report
to senior management. All reports will be treated confidentially,
and personnel involved in the investigation of fraud cases are
not allowed to disclose information related to fraud reports and
investigations without prior consent. Those who leak reported
information in violation of laws or retaliate against reporters or
investigators will be dismissed or have their contracts of service
terminated, and those who violate the laws will be referred to
judicial authorities for legal action.

In order to ensure that employees have a certain degree of
understanding of anti-fraud and integrity ethics, the employees
of the Group are required to receive relevant anti-fraud and
professional ethics training during induction trainings. At the same
time, the Group provides anti-fraud trainings for all employees
annually. The Group’s managers and employees also need to
sign the “Anti-fraud Management Responsibility Letter” or “Letter
of Commitment on Integrity and Honesty”. In addition, the Group
has also advertised anti-fraud posters in the workplace to remind
employees of the information and reporting channels for anti-fraud.
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Operation Management (Continued)
HEEE(E)

During the Year, 2 directors of the Group received annual anti-
fraud training of approximately 1 hour. Additionally, anti-fraud
training were provided to employees of the Group once every
quarter, with a total of 32 hours and 246 employees participated
(2023: 2 directors and 285 employees received training of 1 hour
and 124 hours respectively). The training mainly covered the
definition of fraud, the meaning of anti-fraud, the Group’s attitude
towards fraud, relevant laws and cases regarding anti-corruption,
anti-money laundering and counter-terrorist financing, as well as
corporate integrity governance and ethics, to enhance employees’
understanding on anti-fraud and anti-corruption so as to prevent
them from violating the relevant laws and regulations. The Group
also encourages employees to report any fraudulent behaviour.

The Group also requires business partners to strictly comply with
anti-corruption regulations. All of its business partners shall sign
the “Integrity Commitment Letter for Partners” and “Anti-bribery
Commercial Agreement” formulated by the Group to ensure the
fairness, impartiality, integrity and honesty of the cooperation
between both parties. The Group maintains zero tolerance towards
bribery and corruption, and prohibits business partners from
obtaining benefits from business relationship in staffing within the
Group or providing benefits to them.

SUPPLY CHAIN MANAGEMENT

The Group is committed to implementing effective supply chain
management and maintaining good business relationship with
suppliers. “Supplier Admission System” and “Supplier Introduction
System” are formulated by the Group for the selection of suppliers.
The Group mainly considers four principles when selecting
suppliers, including short distance, purchase costs saving, direct
pick-up and bulk purchases in order to save operating costs and
reduce the impact of exhaust emissions during transportation on
the surrounding environment.
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Operation Management (Continued)
HEEHE (&)

Respective measures have been set up by the Group to ensure
fair competitions among suppliers during the procurement
process. The Group has established an online service system for
suppliers to conduct tenders through online forms, which sets
out relevant tender information and contact details of business
invitation personnel to ensure fair tendering. In addition, employees
who are related with the suppliers are not allowed to participate in
relevant procurement activities. During the Year, the Group had a
total of 930 suppliers (20283: 963 suppliers), all of whom were from
the PRC as selected (2023: all of whom were from the PRC as
selected) and engaged through the above-mentioned procurement
practices.

Supply Chain Environmental and Social Risk Management

The Group adheres to the vision of sustainable development,
and is committed to promoting green procurement. The Group
has established relevant mechanisms and policies to manage
environmental and social risks associated with the supply chain
in order to reduce its exposure to operational risks among the
supply chain. The Group has set relevant food safety standards
for its suppliers to ensure the safety and hygiene of the food
supply. Besides, the Group has also performed annual review
of suppliers, thus deciding whether to renew their services or
not. During the review, the Group prioritises the suppliers with
management system certification and environmental credentials in
selection to encourage suppliers to incorporate the environmental
protection and sustainable development into their operations, for
instance, adopting environmentally friendly materials, improving
transportation routes for emission reduction, and maintaining the
integrity and business ethics. To ensure the suppliers could comply
with the environmental laws and regulations and fulfill their social
responsibility, the Group closely monitors the business conduct of
suppliers during the review, and gets a further understanding on
their relevant performance and supply of goods through on-site
inspection. If any non-compliance is found or failure of a supplier
to satisfy relevant requirements on a continuous basis, the supplier
may be required to terminate its supply.
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Operation Management (Continued)
EEEE (&)

Besides, the Group gives preference to the local suppliers to
reduce air pollutant emissions and energy consumption caused
by transportation. It also successively selects and procures green
food products which must comply with the quality and usage
criteria as required for such food products labeled as green
products in terms of place of source, and pesticides, fertiliser and
feedstuff used.

At the same time, to ensure that the performance of the
suppliers continues to meet the requirements of the Group and
encourage them to consider and manage their environmental
and social issues in their operations, the Group maintains close
communication with suppliers, understands the suppliers’ supply
and services, resolves the related supply and service issues, and
makes corresponding improvement measures. The Group shares
sustainable operating practices and disseminates environmental
concepts, including the latest knowledge on quality safety, good
employment and environmental practices. The Group also provides
necessary guidance on how to implement environmental measures
throughout the supply chain.
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Employment and Labour Practices

EBERSEIER

The Group is committed to providing employees with an effective
employment system and a good working environment. The Group
has formulated various personnel policies and measures to protect
the safety and rights of employees. Meanwhile, the Group values
humanistic care in terms of human resources. Thus, it strives to
alleviate the burden on employees and make them enjoy at work.

As at 31 December 2024, the Group had 582 employees (as at
31 December 20283: 647), of which 580 are full-time employees
and the remaining 2 are interns. Among the Group’s employees,
581 employees work in Mainland China, and 1 employee works
in Hong Kong. The following is the composition of the Group’s
employees:

As at 31 December 2024
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Number of employees by gender
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BREREABNBIBETAY
32

164

® Under 30 years old 305%A T ® 30-50 years old 30-505%  Over 50 years old 505534 _E

m Under 30 years old 30554~ ® 30-50 years old 30-505%

AEBENAETRHTENEENELR
HHTIERIR - AREEHESRAEHER
N REEINZERER - HItH
B AEEERANERTEHNAXRBE -
BHREBIREAREIBE EEIETHETD

REEREE

HE-_ST-_NE+-_A=+—0 &~&£EH
HEBREET(HE-_ZT-_=ZF+=-A
=t+—H:#%HF647%) HEFs580% 5%
BEES EHRCEREEL - EAKEME
T 581 EZBITHEFBEAMIE - 188
THEEEIE - AEEE THHEKS RN
T

As at 31 December 2023
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Number of employees by gender
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Number of employees by age group

BRERAREI BT AR
37

142

Over 50 years old 50554 _E

FEEAEERER AR - —SMFRE A ERERARE 31



Employment and Labour Practices (Continued)
EBRERSEIER(E)

Number of employees by employee category
RRREDPBETIAY

65

‘/ 151

366

m Senior grade & Middle grade F 4k General grade —

EMPLOYMENT PRACTICES

The Group has prescribed policies and regulations on remuneration
and benefits, recruitment and promotion, dismissal, working
hours and holidays, equal opportunities and anti-discrimination to
ensure the protection of employees. The Group will also regularly
review and adjust policies and regulations related to employees.
The job assignment mechanism has been established in order
to strengthen the management of operational process aiming
to reduce operation and human losses and protect the Group’s
property. Under the mechanism, periodic deployment and rotation
of staff positions with detailed allocation plans are carried out to
support comprehensive performance appraisal. The “Performance
Appraisal Incentive Plan” has also been further enhanced based
on the principles of performance orientation, job evaluation,
openness, fairness and continuous improvement, striving to ensure
that employees’ work goals are aligned with corporate business
goals.

During the Year, the Group was not aware of any material non-
compliance with employment-related laws and regulations that
would have a significant impact on the Group, including but not
limited to the “Labour Law of the People’s Republic of China” and
the “Labour Contract Law of the People’s Republic of China”.
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Employment and Labour Practices (Continued)

EBERSE TERE)

Salary and Benefits

R ER

According to the “Remuneration and Welfare Management System”, the Group
provides employees with a competitive remuneration, assessment bonuses and
various allowances according to their positions and performance. The Group also
regularly reviews and adjusts the above remuneration and welfare according to market
remuneration levels. In terms of statutory benefits, in addition to social insurance and
housing provident fund, the Group participates in local municipal government retirement
benefit scheme pursuant to the relevant regulations of the PRC government. It also
operates a defined contribution Mandatory Provident Fund retirement benefits scheme
under the Mandatory Provident Fund Schemes Ordinance for eligible employees in Hong
Kong, to fund employees’ retirement benefits. The Group also provides employees
with medical insurance, holiday savings, staff quarters and group health funds, etc.
Employees can also receive birthday congratulations, transportation subsidies and
holiday benefits etc.

AEBRBEHMEANERSE)  RREINEULRE  RETRHEATSHESZ IO
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Based on the principle of “only rewards without punishment”, the Group has revised
the “Performance Appraisal Incentive Plan” during the Year, trialing the introduction of
personal awards such as the “Team Development Award”, “Store Expansion Award”,
and “Self-Procurement Award”. This initiative aims to not only enhance employee

motivation and satisfaction but also to elevate the Group’s overall performance.
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To foster team spirit among employees, the Group has been organising activities such
as departmental annual dinner throughout the Year for enhancing employees’ sense of
belonging.
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Employment and Labour Practices (Continued)

BERS TER(E)

Recruitment,
Promotion and
Dismissal

B - BEARERE

The Group conducts internal and external recruitment based on job requirements.
The Group conducts recruitment according to the “Internal Recruitment Management
Process”, “Internal Recruitment Operation Guideline”, “External Recruitment Interview
Operation Guideline”, and “Operational Guideline for Recruitment of Fresh Graduates” to
ensure that the recruitment process is open, fair and just. The recruited personnel are
audited by the interview panel composed of the relevant management according to the
“Admission Approval Operation” formulated by the Group. The selection of candidates
is based on merits, taking into account their suitability for the relevant positions and

their capabilities in satisfying the current and future demands of the Group.
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The Group also evaluates employees’ qualifications, experience and past achievements,
as well as interview performance in accordance with the “Promotion Management
System”, and provides opportunities for job promotion or position transfer. When internal
staff cannot meet the requirements of vacant positions, the Group will implement
external recruitment and recruit suitable talents in accordance with the “External
Recruitment Management Process”. Meanwhile, the Group has established and updated
the “Performance Appraisal Incentive Plan”, which elaborately specifies the details of
the regular appraisals on qualified employees, as well as the bonus standards tailored
to the hierarchical levels at each branch and the corresponding criteria for achievement.
The assessment of the heads of the engineering and administrative departments of
branches will be based on the “Electricity Charge Control Reward Measures” and other
assessment plans. Rewards and penalties will be implemented based on the completion
status.
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The Group and its employees may terminate the employment contracts as stipulated,
and give the other party proper notice period and payment in lieu of notice in
accordance with policies such as “Dismissal Policy” and “Resolution and Termination of
Labour Contract”. The Group prohibits any unreasonable dismissal.
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Employment and Labour Practices (Continued)

EBERSE TERE)

Working Hours
and Holidays
TAerE SR R

Equal Opportunity
FEHE

Anti-discrimination

R %R

The “Employee Working Time Management System” states that employees are required
to work under the rest rotating system and shift schedule established by the Group. In
addition to statutory holidays, employees of the Group also enjoy various paid holidays,
including marriage leave, maternity leave and paternity leave, etc. Employees who have
worked continuously for 1 year can also enjoy 5 to 15 days of annual leave. Besides,
the Group has also established the “Non-full-time Employment Guideline” to clearly
state the working hours limit and salary standards for part-time employees, ensuring the
remuneration and benefits of such employees.
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The Group pledges that employees shall have equal opportunities in employment,
promotion, training and treatment in accordance with the “Equal Opportunity Policy”,
and will only be selected based on job requirements and the employee’s experience,
skills and job performance. Where feasible, the Group also provides corresponding
arrangements for people with disabilities to ensure that they receive their due rights.
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The Group’s “Anti-discrimination Policy” stipulates that the Group needs to ensure that
its employees are not discriminated based on race, social class, nationality, religion,
physical disability, gender, sexual orientation, union membership, political affiliation or
age. The Group also prohibits any form of sexual harassment.
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Employment and Labour Practices (Continued)
EBRERSEIER(E)

DEVELOPMENT AND TRAINING

The Group values personal development of its employees and
provides various training and development opportunities for them.
The Group has formulated the “Employee Training Management
System”. Annual training programmes are formulated by the
Human Resources Department so as to enhance employees’ skills,
management capabilities and service skills, etc., as well as their
competitiveness in the workplace.

The Group also holds daily staff training to enhance the quality of
its sales and services. Besides, the Group encourages employees
to pursue self-development and strengthen their self development
to improve their ability to perform duties, thus making employees
more competitive in the industry. The Group will grant incentives
to those employees who have worked for the Group for one year
or more, and has obtained qualification with national recognition
during employment.

In addition, the Group has orientation training for all newly
recruited employees to assist employees to familiarise with the
working environment and job responsibilities as soon as possible.
The Group provides various types of training in accordance with
the “Pre-job Training Programme for New Employees”, including
company introduction, employment system, job responsibilities,
daily work processes, business service etiquette, and teamwork
spirit.

To ensure that employees are properly trained, the Group also has
relevant procedures and standards for selecting internal training
instructors. According to the “Internal Training Instructor Evaluation
Plan”, the selected instructors must meet the qualification
requirements for training instructors and complete the assessment
of the evaluation committee in order to develop and teach the
training courses.
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Employment and Labour Practices (Continued)
EEREIER(E)

LABOUR STANDARDS

The Group strictly prohibits the employment of child labour
and forced labour. The Group’s “External Recruitment Interview
Operation Guideline” and “Non-full-time Employment Guideline”
have stipulated that candidates must be at least 18 years old
before they can start working. The Group has also formulated
the “Operational Guideline for Conducting Background Check”
to review candidates’ personal information during the recruitment
process to avoid accidental employment of child labour. The Group
conducts regular examinations and inspections to prevent the use
of child labour or forced labour in its operations. Apart from that,
the Group stipulates the regulations on overtime management in
accordance with the “Working Hours Management System for
Employees”. All employees must apply for overtime in accordance
with the procedures in advance, and obtain the approval of the
managers. The relevant overtime pay must also meet statutory
requirements. Infringement will be sanctioned according to the
situation, and in serious cases, the relevant employment contract
will be terminated immediately.

During the Year, the Group was not aware of any non-compliance
with laws and regulations related to child labour and forced labour
that would have a significant impact on the Group, including but
not limited to the “Labour Law of the People’s Republic of China”
and the “Provisions on the Prohibition of Using Child Labour”.
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Employment and Labour Practices (Continued)
EBRERSEIER(E)

HEALTH AND SAFETY

The Group is committed to providing employees with a safe
and healthy working environment. The Group has established
and implemented a “6S” office management system, which is a
workplace organisation method that highlights “Seiri, Seiton, Seiso,
Standardize, Shitsuke and Safety”. This could create a good
working environment for employees to improve work efficiency.
Regular monthly safety meetings are held by relevant departments
to solve hidden safety hazards in stores, and comprehensive
inspections of facilities are carried out to ensure normal daily
operation. The Group regularly conducts thorough store
inspections and maintenance of fire protection system, electrical
and supporting facilities, and operating equipment (including
elevators, air-conditioning systems, smoke exhaust pipes, etc.).
In addition, safety management is introduced to the planning of
refurbishment and upgrade of old stores as well as design of
new stores by strengthening the protection mechanisms. During
the Year, the “Regulations for Safety Management in Renovation
and Construction”, “Regulations for Safety Management in Forklift
Usage” and “Regulations for Safety Management for Elevated
Work Operations” were established for providing guidelines
for responsible staff, ensuring safety during construction and
eliminating risks related to industrial safety.

During the Year, the Group was not aware of any material non-
compliance with health and safety-related laws and regulations,
including but not limited to the “Regulations of Guangdong
Province on Work-related Injury Insurance” and the “Fire Control
Law of the People’s Republic of China”. During the past three
years including the Year, no fatal case was recorded by the Group.
In addition, 8 cases of work-related injuries and a total of 458
lost days due to work-related injuries were reported in the Group
during the Year (2023: 12 cases of work-related injuries and a
total of 810 lost days), which were mainly work injuries caused by
handling goods and commuting. The relatively serious case was
a warehouse staff knocked by a forklift while transporting goods.
Afterwards, the Group has enhanced safety awareness training
and reminded employees to adhere to safe operating procedures,
striving to prevent similar accidents from reoccurring.
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Employment and Labour Practices (Continued)
EBERSIER(E)

To ensure proper handling of work-related injuries, the Group
follows the guidelines outlined in the “Guide for the Work-related
Injuries of Employees” to address and provide appropriate
compensation for employees affected by work-related injuries.
To handle work-related injuries properly, the Group arranges
medical treatment for injured employees immediately upon the
occurrence of accident, to make sure employees can receive
timely treatment. For employees who cannot go to work normally
due to work-related injuries, the Group arranges for them to take
leave for recuperation in accordance with medical advice; for
employees who need to be hospitalised, the Group liaises with
the hospital to arrange for medical treatment; for those who are
discharged from the hospital, full rest is provided in accordance
with medical advice. At the same time, the Group promptly
reports work-related injuries to the social security authorities to
protect the rights and interests of employees and the Group, and
provides assistance to employees who need to undergo work-
related disability assessment. The Group also keeps the relevant
cases on record while strengthens guidance on safe operations,
instructs employees in stock moving under relevant regulations,
uses loading tools properly, takes proper protective measures,
strengthens training on emergency response and plan handling,
and formulates caring measures adopted during and after work-
related injuries, in order to minimise the possibility and impact of
such accidents.
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Employment and Labour Practices (Continued)
ERERLEITER(E)

Employee Work Injury Treatment Process ETI T EERE

Employee injury declaration
EITHERR

Send the injured employee to the hospital for treatment, and
inform the store's human resources manager, store manager
and human resources department
HEGEIXRERE WA EDHAERLE ERE
AN E IR ERF

Determine whether the accident is a work-related injury
A EHMEESBERIE

Identify the employees’ working capabilities
EEE TS8R

Claim for work-related injury treatment and compensation
RRLEFENRME
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Employment and Labour Practices (Continued)
EBERSIER(E)

In order to reduce employee-related safety risks and enhance
employees’ occupational health awareness, the Group also
provides employees with occupational safety training, which
includes occupational disease prevention and occupational
health and safety. In addition, each store or shopping mall of the
Group also regularly organises fire drills to increase employees’
awareness of fire prevention and emergency awareness.

The Group values the physical and mental well-beings of employees
and regularly organises employee activities, including outdoor
development training, birthday events, cooking competitions and
Dragon Boat Festival parties, so that employees can get a chance
to relax outside of work and enhance their sense of belongings to
the Group.
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Environmental Protection
IRIBRE

EMISSIONS

The Group attaches great importance to emissions from business
operations, including greenhouse gases, air pollutants, waste and
sewage. The Group has established various policy and measures
related to emission reduction and safe emissions to reduce the
impact of emissions to the surrounding environment.

During the Year, the Group did not identify any material non-
compliance of environmental laws and regulations related to
air and GHG emissions, discharge to water and land, and the
generation of hazardous and non-hazardous wastes, which caused
a significant impact on the Group, including but not limited to the
“Environmental Protection Law of the People’s Republic of China”,
the “Water Pollution Prevention and Control Law of the People’s
Republic of China” and the “Atmospheric Pollution Prevention and
Control Law of the People’s Republic of China”.

Air Emissions

The main sources of the Group’s air emissions are vehicles
powered by diesel and petrol. To cope with the above, the
following emission reduction measures are actively adopted to
mitigate and control the impact generated from the above sources
of emissions:

° Periodically undergo inspections and maintenance of vehicles
to maintain the efficiency of vehicles;

o Plan routes in advance to avoid duplicate routes and
optimise the use of fuel; and

° Remind employees to turn off idling engines.

Compared with 2023, the Group’s vehicles were used more
frequently this Year. Since all stores have changed the fresh
counters from concessionaire to self-operated, the fuel
consumption and distance travelled by trucks have increased
significantly. In addition, the Group was preparing for new projects
during the Year, hence the use of passenger vehicles has also
increased accordingly. The emission of nitrogen oxides (“NO,”),
sulphur oxides (“SO") and respiratory suspended particulates
(“PM”) during the Year has increased by approximately 72% in
total as compared to last year.
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Environmental Protection (Continued)
RIFRE(E)

GHG Emissions

The main sources of the Group’s GHG emissions are diesel and
petrol combustion from vehicles, diesel combustion from backup
generators, natural gas consumption for cooking in the restaurants
and use of refrigerants (Scope 1) and purchased electricity
(Scope 2). During the Year, the Group expanded its scope of
calculation and disclosure on GHG emissions, encompassing
the other indirect emissions arising from business travel (Scope
3). The Group attaches great importance to its carbon footprint
and is committed to reducing the impact of its business on the
environment. Therefore, the Group has set a carbon reduction
target, reducing the GHG emissions intensity by 2025, using 2021
as the baseline year (0.13 tCO,e/m?). To achieve this, the Group
has installed solar energy facilities in the Songgang and Longhua
stores in order to increase the use of renewable energy and
thereby reduce the GHG emissions from electricity consumption.
In addition, the Group has adopted the following measures to
reduce GHG emissions during its operations:

° Actively adopt emission reduction measures for vehicles, and
the respective measures are illustrated in the section headed
“Air Emissions” in this aspect; and

o Actively adopt environmental-friendly, energy-saving and
water-saving measures, and the respective measures will be
illustrated in the section headed “Use of Resources”.

Despite of the expansion of the scope of calculating GHG
emissions during the Year, the Group’s GHG emissions has
decreased to approximately 13,555.81 tCO,e (2023: 18,131.07
tCO,e). The GHG emissions produced by electricity consumption
accounted for approximately 90.54% of the total. Although
electricity consumption increased slightly, the update of the
emission factor used for calculation resulted in a decrease in GHG
emissions. GHG emissions produced by the combustion of fossil
fuel and the use of refrigerants accounted for approximately 9.45%,
which decreased mainly due to the reduction in refrigerant usage.
The GHG emissions generated by business travel, which was
included in the calculation for the first time, accounted for only
approximately 0.01%.Taking into account the above factors, the
GHG emissions intensity has decreased by approximately 53.85%
compared to the baseline of 2021, thus the progress towards the
emission reduction target is on track.
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Environmental Protection (Continued)
RIFRE(E)

Waste Management

The waste of the Group is mainly non-hazardous waste. The
Group has set target for waste reduction, reducing the total non-
hazardous waste intensity by 2026, using 2021 as the baseline
year (0.0012 tonnes/m?). To ensure that waste generated by its
business activities is properly handled and achieves the relevant
target, the Group has established various waste discharge
management measures. The Group sets up recycling bins at the
entrance of supermarkets to collect recyclable waste, meanwhile,
donates slightly damaged or outdated products to organisations or
charities needed. Other non-recyclable waste are collected by the
contractor and sent to the landfill.

Food waste is the main type of non-hazardous waste produced
during the Group’s business operations. The Group has formulated
stringent management policies and procedures for food waste.
During the Year, with the increase in dining in stores, the Group
generated approximately 260.0 tonnes of food waste (2023: 230.0
tonnes), accounting for approximately 99.04% of the total amount
of non-hazardous waste, and was collected and processed by
government personnel.

Due to the implementation of the digitalisation system, paper
consumption has effectively dropped significantly. Approximately
2.52 tonnes of office-used paper was recorded for the Year,
accounting for approximately 0.96% of the total non-hazardous
waste. Pursuant to the conclusions on proposals to expand
paperless listing regime by the Stock Exchange issued in June
2023, the Group has complied with the new requirement regarding
the dissemination of corporate communications by listed issuers.
Accordingly, the number of copies of annual report has been
gradually reduced to 50 in 2024, thereby reducing the generation
of waste paper indirectly.

During the Year, the total amount of non-hazardous waste
produced was approximately 262.52 tonnes (2023: 240.01
tonnes), and the non-hazardous waste intensity has increased by
approximately 8.33% compared to the baseline of 2021, thus the
target towards the waste reduction target is still in progress.
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Environmental Protection (Continued)
RIBRE (E)

During the Year, the Group recorded 0.35 tonnes of hazardous
waste (2023: 0.98 tonnes), which was all ink cartridges from office
operations. To dispose waste properly, all the hazardous waste
produced by the Group are collected and treated by the hazardous
waste collectors, which are recognised by the local governments.
The recycling rate for hazardous waste was approximately 71.4%
(2023: 69.4%) during the Year.

Sewage Management

The sewage of the Group mainly comes from the sale of fresh
commodities and the food and beverage operations. The
Group has separated the systems of rainwater and sewage
for the internal draining system of the store building, and the
sewage generated in the Group’s daily operations is treated and
discharged to municipal sewage pipes. Catering wastewater is
only discharged into municipal sewage pipes after oil pretreatment
and septic tank pretreatment. In addition, the rainwater collected
by the Group is also discharged to municipal rainwater pipes.
During the Year, the Group’s wastewater discharge is considered
as its water consumption, and the relevant data and water-
saving measures will be described in the section headed “Use of
Resources”.
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Environmental Protection (Continued)
RIFRE(E)

USE OF RESOURCES

ERER

The Group has formulated various resource management policies ANEBEHIESBEEREIEH KRS -
and measures to ensure the effective use of resources and avoid (RAWIFERERMERREE - IR - K&
waste. At present, the resources used by the Group’s business BEXEELEMFERNEREIEAK  #KK - &8

Py

operations include water, paper, transportation and energy N /54 H 2B MR ERE - B LR
consumption for daily operations of stores, such as electricity used FAEZ ML RFEFIES - AAWNERER -
for lighting systems and refrigerators. In order to use resources ANEEBEHEIATEREEEE
effectively, the Group has actively adopted the following resource

management measures:

Energy
EEYAH

Resource management measures

BEREEENE

Use energy-saving bulbs and new light-emitting diode lamps;

1 FA B0 B B 0B R BT R B S MR BE A

Choose a more energy-saving air conditioning system with variable
speed drives;

BARE WA RS

Set an energy saving temperature for the freezer;
BRARAENRRENLE

Use sensor lights in storage rooms and toilets;

TE i F = AR P AR ERE

Replacement of parts of cooling tower and wind cabinet to save
electricity; and

HLAEREEETSHEBRUSETIHERE &

Organise annual activities (e.g. seminars) to raise employee’s awareness
on energy-saving measures.
BERRE(PINER) AR EINEREEH

Water
K

Post environmentally-friendly notices to remind employees and
customers to save water.
RERRET  REBTINEREHLIMK -

Paper
R

Use digital marketing, such as online promotion, electronic newsletters,
and mobile marketing.
EREFEHE  fINE@LEE  SFRALBHEHE -

Packaging materials

BRI

Reduce the packaging of non-food products; and
MOFRRBEERNBE &
Use reusable or recyclable materials for packaging.

BEERUTEEERXA QUM HEERE -
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Environmental Protection (Continued)
RIFRE(E)

Energy

The major sources of the Group’s energy consumption are
diesel and petrol combustion from vehicles, consumption for
cooking in the restaurants and electricity consumption. In order
to promote efficient use of resources by the Group and its staff
in its operations, the Group has set targeted to reduce energy
consumption intensity by 5% by 2025, using 2021 as the baseline
year (0.14 MWh/m?). The Group’s total energy consumption during
the Year was approximately 32,222.94 MWh (2023: 29,121.21
MWh), of which the consumption of indirect and direct energy
accounted for approximately 98.45% and approximately 1.55%
of the total energy consumption respectively. As the number of
stores gradually increased after the COVID-19 pandemic eased,
electricity consumption increased slightly, leading to an increase of
the total energy consumption by approximately 10.65% compared
to last year. The energy consumption intensity has increased by
approximately 7.14% compared to the baseline of 2021. The
energy conservation target is still in progress.

Water

Base on the locations of the Group’s operations, and as the
property management company is responsible for the provision
of water, the Group experienced no difficulty in sourcing water
that was fit for business operation purpose during the Year. In
order to promote efficient use of resources by the Group and its
staff in its operations, the Group has set target to reduce water
consumption intensity by 2025, using 2021 as the baseline year
(2.20 m®/m?). The Group’s water consumption during the Year
was approximately 318,184.00 m® (2023: 360,489.00 m?). As
employees’ awareness of water conservation has enhanced,water
consumption during the Year has dropped by approximately
11.74% compared to last year, and the water consumption
intensity has decreased by approximately 30.91% compared
to the baseline of 2021. Thus the progress towards the water
conservation target is on track.
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Environmental Protection (Continued)
RIBRE(E)

Packaging Materials

Packaging materials used by the Group are mainly plastic and
cardboard boxes. During the Year, the Group’s total consumption
of plastic and cardboard boxes was approximately 75.0 tonnes
(2023: 53.0 tonnes) and 585.00 tonnes (2023: 568.0 tonnes)
respectively, and total consumption of packaging materials was
approximately 660.00 tonnes (2023: 621.0 tonnes). The increase
in amount of packaging material used correlates with the trend of
product sales volume.

ENVIRONMENTAL AND NATURAL RESOURCES

Although the Group’s operations do not involve serious pollution,
as an ongoing commitment to corporate social responsibility,
the Group is aware of the importance of reducing the potential
negative impact of business operations on the environment.
Therefore, the Group identifies controllable environment factors in
its activities, products and service that may have significant impact
on the environment through its ESG-related management policies
and monitoring system, including but not limited to air pollution,
water pollution, solid waste pollution, consumption of energy and
resources, and other environment issues.

The Group strives to reduce its potential impact on the
environment by adopting industrial best practices aimed at
reducing the consumption of natural resources and effectively
implementing environmental management. As described in the
section headed “Waste Management”, the Group strives to adhere
to the Stock Exchange’s regulation on going paperless, in order
to reduce unnecessary consumption of natural resources. To
enhance the green practices, the Group has also used the Forest
Stewardship Council (FSC) certified paper for printing of the Annual
Report during the Year. This report will be published exclusively in
electronic format and will not be printed.

The Group regularly assesses the environmental risks of its
business, takes preventive measures to reduce potential risks and
ensures the compliance with relevant laws and regulations. The
Group is also committed to achieving sustainable development
and creating long-term value for the community and stakeholders.
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Environmental Protection (Continued)
RIBRE (E)

CLIMATE CHANGE

Climate change poses escalating risks and challenges to the
global economy and may have a negative impact on the Group’s
business. Therefore, the Group understands the importance
of identifying and mitigating any significant impact brought by
climate change. The Group has put in place relevant policy and
response mechanisms to identify and manage the risks and
opportunities associated with climate change and to implement
countermeasures to adapt to or mitigate the impact of climate
change on its business. The Group has incorporated elements of
climate change risk into its ESG risk management by conducting
annual risk assessments to identify physical and transition risks,
potential impacts and corresponding mitigation measures.

The Group has identified its climate-related risks and opportunities
with reference to the framework under the IFRS Sustainability
Disclosure Standards (“ISSB Standards”) as follows:

Physical Risks

Climate change has led to extreme weather with increasing
frequency and severity, including but not limited to typhoons,
heavy rainfall and flooding caused by heavy rainfall, which
threatens the personal safety of the Group’'s employees and
causes damage to buildings and properties. In addition, the supply
chain may be disrupted due to extreme weather. For example,
suppliers are forced to stop production, and transportation fleets
are forced to delay or cease operations due to extreme weather.
In the long run, certain chronic climate changes, including the
rise in average temperatures and alterations in precipitation
patterns, may significantly impact the yield of the products at sale,
particularly food items. Both of which may prevent the Group from
securing sufficient retail supplies in a timely manner, thus making
it incapable of conducting normal operations or may even result in
financial losses. Each of these climate changes has a significant
potential impact on the daily operations of the Group.
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Environmental Protection (Continued)
RIFRE(E)

In view of this, the Group has developed countermeasures against
the relevant risks in addition to closely monitoring the latest
weather news and advice issued by the government of the places
where it operates. Besides, the Group has actively taken the
following measures to minimise the potential impacts of extreme
weather events on its business. For example, by regular inspection
of the effectiveness of the drainage facilities and introducing an
effective alert system, it strives to avoid casualties or property
damage caused by storms at its working and retail premises. The
Group also regularly organises emergency evacuation and daily
emergency rescue drills to enhance the emergency response
capability of its employees. In addition, the Group has established
a diversified supplier network and does not rely too much on
suppliers from a single region, so that different suppliers can
complement each other to maintain supply stability.

Transition Risks

As the society is transforming to a low-carbon-oriented economy
to achieve sustainable development, the local government and
regulators are enacting or tightening environmental and climate-
related legislation or regulations, for example, the country is
committed to achieving “Emission Peak” by 2030 and “Carbon
Neutrality” by 2060. The Stock Exchange also requires listed
companies to enhance the climate-related disclosures in their
ESG reports, the compliance costs may increase accordingly.
Failure to meet the new legal and regulatory requirements related
to environmental and climate change in a timely manner or not
at all may expose the Group to compliance risks and degrade its
corporate reputation. Therefore, the Group will regularly monitor
the existing and emerging trends, policies and regulations related
to climate change to avoid compliance risk and reputation risk
due to delayed response. In addition, in order to reduce its impact
on the environment and to comply with the requirements of the
Stock Exchange to mitigate and adapt to the risks associated
with climate change, the Group has set certain environment-
related targets, including, among others, reduction of waste, gas
and GHG emissions, conservation of electricity and water, and
waste reduction at sources. The Group will continue to evaluate
the effectiveness of its actions to address climate change and
enhance its ability to solve climate-related issues.
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Environmental Protection (Continued)
RIBRE (E)

Opportunities

While identifying climate-related risks, the Group also recognises
the potential opportunities presented by the transition to a low-
carbon economy. By proactively addressing climate change, the
Group would be able to enhance its reputation for responsible
and sustainable development, attracting a growing number of
environmentally conscious consumers and elevating brand value.
Furthermore, in light of the physical risks posed by climate change,
the Group is driven to seek a broader range of suppliers and to
strengthen supplier management, thereby improving the stability
and resilience of the supply chain.
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Community Investment
HERE

As a responsible company, the Group understands the importance
of practicing corporate social responsibility. The Group has
formulated the “Community Participation” policy and pledge to
make charitable donations and participate in community activities
from time to time. In addition, the Group actively engages with its
community stakeholders (including community groups, chambers
of commerce, elected councillors and local residents) so as to
understand the needs of the community and bring positive impacts
to the society.

COMMUNITY PARTICIPATION

The Group focuses on contributing to the well-being of the local
community in which it operates. Since the Group became a
supervisory unit and a council member of the Shenzhen Rice
Bag Vegetable Basket Federation Headquarters in 2021, it was
dedicated to protecting the food market in the community and
maintaining a stable food supply, as well as satisfying the needs
of the community livelihood. During the Year, the Group focused
more on investment in the aspect of education, specifically
donating RMB50,000 to Shenzhen Bao Jiao Foundation for
Development of Education to support campus construction
projects.

Looking ahead, the Group plans to launch different community
projects, allocate more resources in community participation and
community investment, especially focusing on the community
livelihood and impact on natural disasters, and encourages
employees to participate in different volunteer activities to
contribute to the society.
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Summary of Environmental and Social KPls
RERMEBEBENEEFRER

SUMMARY OF ENVIRONMENTAL KPIs REBRENEEER
Air emissions '
EERBER
NO, kg 238.65 138.50
RED T
SO, kg 0.49 0.52
meay T
PM kg 11.50 6.90
AR A SBOF R F T
1. In this Report, the exhaust gas emission produced in the Group’s operations 1. AMEDEHIMERDN (MAIEEFERE g
was calculated in reference to “How to Prepare an ESG Report — Appendix 2: MEARE - Wir— - RIEEREIUREERE
Reporting Guidance on Environmental KPIs” issued by the Stock Exchange. 51) BlLEEEANERBEMN
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Summary of Environmental and Social KPIs (Continued)
RERHEBREMISZES (&)

GHG emissions 2

mER R 2

Direct GHG emissions (Scope 1) tCO,e 1,281.12 1,801.82
ERAEREHM(EE—) ME—fLiREE

Energy indirect GHG emissions (Scope 2) tCO,e 12,273.49 16,329.25
EREERAEREYN(HEE D) Wi —SriRE 2

Other indirect GHG emissions (Scope 3) tCO,e 1.20 N/A
HivfAs A= R EHm(HE= M—ftiRE = iE A
Total GHG emissions tCO.e 13,555.81 18,131.07
BERBAHKRE Mgt mESE

GHG intensity ® (in terms of area) tCO,e/m? 0.06 0.09

3

BEREZE (LIERHE)

M_SEHER THK

54

In this Report, the GHG emission data was presented in CO, equivalent in
reference to the documents including but not limited to “The Greenhouse
Gas Protocol: A Corporate Accounting and Reporting Standard” published
by World Resources Institute and World Business Council for Sustainable
Development, “How to Prepare an ESG Report — Appendix 2: Reporting
Guidance on Environmental KPIs” issued by the Stock Exchange, the Sixth
Assessment Report (ARB) of the United Nations Intergovernmental Panel on
Climate Change and the “Notice on Releasing the Carbon Dioxide Emission
Factor of Electricity in 2022” published by the Ministry of Ecology and
Environment of the PRC.

As at 31 December 2024, the operating area within the reporting scope of this
Report was about 209,577.77 m? (as at 31 December 2023: approximately
209,577.77 m?). This data is used for the calculation of other intensity data
unless otherwise stated.
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Summary of Environmental and Social KPIs (Continued)
RERMESEREVIEEEL (E)

Hazardous waste 2024

BEEEY —EopgE

Cartridge Tonne 0.35 0.98

282 L7

Total hazardous waste Tonne 0.35 0.98

FEBREYEE 7

Hazardous waste intensity Tonne/m? 0.000002 0.000005
(in terms of area)

FEBEYEE(UHETHE) Wi, TR

Non-hazardous waste 2024

BEBREY —E-mF

Food waste Tonne 260.00 230.00

Y &R g

Office paper Tonne 2.52 10.01

/NSRS e

Total non-hazardous waste Tonne 262.52 240.01

BEBZYHE U

Non-hazardous waste intensity Tonne/m? 0.0013 0.0011
(in terms of area)

BEBEYEE(UEETHE) Wi, 7K
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Summary of Environmental and Social KPIs (Continued)
RERHEBREMISZES (&)

Energy consumption * 2024

RETRBFES —EopE

Petrol MWh 185.99 257.29
i JKELEF

Diesel MWh 182.75 126.02
e JKFLBS

Natural gas MWh 131.57 106.17
RAR JKE B

Direct energy consumption MWh 500.31 488.48
ERERERER R

Electricity MWh 31,722.63 28,632.73
B JK EL B

Indirect energy consumption MWh 31,722.63 28,632.73
B EER K E B

Total energy consumption MWh 32,222.94 29,121.21
REREREE I EL B

Energy intensity (in terms of area) MWh/m? 0.15 0.14
EREBE(UEBEHE) FKEBF 5K

Water consumption

FEK

Total water consumption m?3 318,184.00 360,489.00

wkEE 335K

Water consumption intensity m3/m? 1.52 1.72
(in terms of area)

FABEE(LHEHETE) SMAKF K

4. The unit conversion method of energy consumption data is formulated based 4. BEREREBIEMEMNRE A NIRBEBREERE
on the Energy Statistics Manual issued by International Energy Agency. FrEsim e CREREIEFM) -
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Summary of Environmental and Social KPIs (Continued)
RERMESEREVIEEEL (E)

Use of packaging materials 2024

BEMEER —EIE

Plastic Tonne 75.00 53.00

] W

Cardboard boxes Tonne 585.00 568.00

vl i}

Total amount of packaging Tonne 660.00 621.00
material used

BEMBBERE 7]

Packaging material intensity Tonne/thousand 0.002 0.002
(in terms of revenue) ° RMB Revenue

BEMBEZEE(QKETHE)S W, Tz (ARYE)

To demonstrate a more direct relationship with sales amount, annual revenue 5.

amount is used for the calculation of intensity data of packaging materials.
The Group’s revenue for the Year in the reporting scope was approximately
RMB372,561 thousand (2023: approximately RMB351,428 thousand).

RTEEERMEHEHEOEN - FERER
R EREMBBRENEIE - RAFE - A%H
TERSHEINBALNRAREI72,561F T (ZF
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Summary of Environmental and Social KPIs (Continued)
RERHEBREMISZES (&)

SUMMARY OF SOCIAL KPIs HEFRENISEESA

Number of employees

ETAH
Mainland China 581 646
Geographical region PER
ol Hong Kong 1 1
Gl
Male 323 362
B3 |
Gender FiE
TRl Female 259 285
Y
Under 30 years old 164 142
B0mMIA T
Age group 30-50 years old 386 468
Fe# 7l 30-50 5%
Over 50 years old 32 37
50 BRIA =
Senior grade 65 21
= AR
Rank Middle grade 151 211
AR EaF0
General grade 366 415
—fR
Full-time 580 645
Pag:oy
Employment type © £
EERid)
(e Intern 2 2
Total number of employees 582 647
BETAH

6. The Group employs full-time and part-time employees. However, the Group 6. ALEERAZBEERET - A AEETE
does not have a record of part-time workers. Looking ahead, the Group will FEET AL - BERK  AEBEBFEREK
review the data collection procedures to enhance data disclosure. BUWERRF  RASREEE -
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Summary of Environmental and Social KPIs (Continued)
RERMESEREVIEEEL (E)

Number of newly recruited

employees and percentage’? 2024

FABET ABRBESLL™S —E-EF
Mainland China 248 (42.7%) 285 (44.1%)

Geographical region R

bl Hong Kong - -
Gl
Male 142 (44.0%) 148 (40.9%)
==

Gender Fit

HE R Female 106 (40.9%) 137 (48.1%)
Ey:
Under 30 years old 148 (90.2%) 195 (137.3%)
30 AT

Age group 30-50 years old 96 (24.9%) 90 (19.2%)

FEAER! 30-50 5%
Over 50 years old 4 (12.5%) -
50 5% A

Total number and percentage of 248 (42.6%) 285 (44.0%)

newly recruited employees
BWHABRETABREDL

7. The percentage of newly recruited employees is calculated by dividing the 7. FABETIBEOIZBRMERRNTIABE TAH
number of newly recruited employees during the reporting period by the BAHREBHRNE TAZGE -
number of employees at the end of the reporting period.

8. The percentage of newly recruited employees by category is calculated by 8. BENESMMABREIE S LIRS BHAZ
dividing the number of newly recruited employees in the specific category HRIETHMARAZGRUZENRESRROE
during the reporting period by the number of employees in the specific TAHGE -

category at the end of the reporting period.
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Summary of Environmental and Social KPIs (Continued)
RERHEBREMISZES (&)

Employee turnover

and percentage®'® 2024
BT RIAEBRE DL —E-mE
Mainland China 312 (63.7%) 256 (39.6%)
Geographical region TR
bl Hong Kong - -
aBE
Male 180 (55.7%) 120 (33.1%)
Gender Stk
HE R Female 132 (51.0%) 136 (47.7%)
egi
Under 30 years old 125 (76.2%) 157 (110.6%)
30BRA T
Age group 30-50 years old 178 (46.1%) 93 (19.9%)
FHeARR 30-50 5%
Over 50 years old 9 (28.1%) 6 (16.2%)
505 A =
Total number of employees left and 312 (53.6%) 256 (39.6%)
total employee turnover rate
BWETITRIABERESHE
9. The total employee turnover rate is calculated by dividing the number of 9. BIRAANDIZBARERNREHABEBRE T
employees left during the reporting period by the number of employees at the ABBRUREHRNE TAHGE -

end of the reporting period.

10.  The turnover rate by category is calculated by dividing the number of  10. ZIERIBEIHWE THKADLIRBZER B TH

employees left in the specific category during the reporting period by the MEHROBER AR AZERSREHRNET
number of employees in the specific category at the end of the reporting AHEHHE
period.
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Summary of Environmental and Social KPIs (Continued)
RERHEBREMISZES (&)

Employee occupational safety performance 2024

ETBXZERE —EopgE
Number and rate of work-related fatalities ' - -
AT AZ MR

Number of work-related injuries 12 8 12
AIZGAR?
Employees’ work-related injury percentage @ 1.4% 1.9%

BITEEIADL

Number of lost day due to work-related injuries 458 810
EIBRAIEAR

Absence days ' 610 542
TRE) A &

11.  The Group had no work-related fatalities in each of the past three years  11. HNEERBEARFEENNBE=FIIREET
including the Year. HATIT -

12, Work-related injuries refer to employees who are unable to work for more than  12. HEIL%{E#EE TH TR EINMESE L TE
3 days due to work-related accidents. HBIA3K o

13.  The percentage of employees’ work-related injuries is calculated by dividing 13, BT TEEINEDLLEBREANE TZEAZ
the number of employees injured at work during the reporting period by the BRIAREHIRMB TAHGE -

number of employees at the end of the reporting period.

14.  Including work-related sick leave, occupational sick leave and general sick 14, BREIGHER BEFHBBLE —MRBER - &2E

leave. Approved leave such as public holidays, training, maternity/paternity WEE - o HERE - 2 ERRER -
leave, bereavement leave are not included. EHRTEEENR -
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Summary of Environmental and Social KPIs (Continued)
RERHEBREMISZES (&)

Percentage of trained Breakdown of trained
employees'® employees’®
ZIHIEIEMRES ZHIETHH4E e
2024 2024
—E-EF = —E-OF
Senior grade 16.0% 97.2% 2.1% 5.6%
r%_n&
Rank Middle grade 39.5% 30.6% 12.0% 11.6%
AR AR
General grade 77.6% 81.3% 85.9% 82.8%
—#
Male 64.8% 52.9% 56.2% 41.1%
Gender St
2 Fernale 65.0% 86.9% 43.8% 58.9%
2
Percentage of total 64.9% 68.8% N/A N/A
employees trained 7
BEHNETHMHEE TEA TEA

15.  The percentage of trained employees by category is calculated by dividing the 15, ZMERIEI S MWZ I E T A D HLIRBREP RS T

total number of trained employees in the specific category during the reporting HRAZIETIAYS (BERHREHABHERKE
period (including the employees left during the reporting period) by the total T)  BUREHABEEINEIAE (BER
number of employees in the specific category at the end of the reporting WMEHANBHBET) 5E -

period (including the employees left during the reporting period).

16.  The breakdown of trained employees by category is calculated by dividing the 16,  Z4ERI 2|5 805 JI1E B BB IR B R E N E R
N6

total number of trained employees in the specific category during the reporting BEIZIIAZBRAREHARZIET
period (including the employees left during the reporting period) by the total 8o
number of trained employee during the reporting period.

17. The percentage of total trained employees is calculated by dividing the 17. Z@QTEIE tt&%*&iﬁﬂmhxpmﬁié\%(
total number of trained employees during the reporting period (including the (;‘EE SR E H’an%ﬂiig) BR AR5 HAR
employees left during the reporting period) by the total number of employees E?E'I A (RERMEANCHERET) &

= o

at the end of the reporting period (including the employees left during the
reporting period).
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Summary of Environmental and Social KPIs (Continued)
RERHEBREMISZES (&)

Average training hours of

employees (hours)'® 2024

BT FHSYIRB(NE) —B-mE
Senior grade 0.5 3.9
= AR

Rank Middle grade 1.2 1.2

B AR AR
General grade 2.3 2.3
—fR
Male 1.9 1.6
E=

Gender Fit

£z Female 1.9 26
2

Average training hours of total 1.9 2.1

employees (hours)™®
BETFIHZINRERCNE) "

Number of suppliers

HEBHE

2024
—B-mE

Mainland China
B A

930 963

18.  The average training hours by category is calculated by dividing the training
hours of the specific category (including the employees left during the reporting
period) during the reporting period by the number of employees in the specific
category at the end of the reporting period (including the employees left during
the reporting period).

19. The average training hours per employee is calculated by dividing the total
training hours (including the employees left during the reporting period) during
the reporting period by the total number of employees at the end of the
reporting period (including the employees left during the reporting period).

IR 85 QTR EIRIRRE BN ER
EIMNZIEZR (B2 RENANCHERE
T)  BUHRESHRAFEENETAY (BER
WEHNEHBRET) & -

FHE T FHRIIRERRME R AN AT IR
H (EERAFEDHEBRET) @ RIAREHER
METAAR (BERRSHANCHBET)
& o
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The ESG Reporting Guide Content Index of
the Stock Exchange
B PTHICIRIE - 8 RERBEESI)ABRESIK

Mandatory Disclosure Requirements

8 B B R E

L x: i1

Section/Declaration

Governance Structure

Reporting Principles
b R R Al

Reporting Scope

M ¥R 6 ]

Message from the Board
The ESG Governance Structure

-0k

RBE - HEgREBNERRE

About this Report — Reporting Framework
BRI E — MEER

About this Report — Reporting Scope
BRARE - REHE

Aspects, General
Disclosures and KPlIs

BE - - —REER
RREMER

Description
it

Section/Declaration

Aspect A1: Emissions

BEAT : B

801

General Disclosure

—REE

Information on:

(@) the policies; and

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer

relating to air and greenhouse gas

emissions, discharges into water and

land, and generation of hazardous and

non-hazardous waste.

FHEBERKREREYN  MKELTH

WEES  BENESTEEVNELESE

Hy -

(@ BX: &

(o) EBTHETABEATENHBE
R

BB K} -

Emissions

79587

KPI A1.1
BB IR IR AL

The types of emissions and respective
emissions data.

B tERE R AR B P B -

Emissions — Air Emissions, GHG
Emissions, Sewage Management
Summary of Environmental KPIs
PERU — EERBERL - RERBBEEN - )5
KERE

RIERARESIEEES
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The ESG Reporting Guide Content Index of the Stock Exchange (Continued)

BERXFTRCIRR - HER

Aspects, General
Disclosures and KPlIs

BE - —REER
R ERIER

VAN

HERSDABRLIR(E)

Description

P

Section/Declaration
=30 -1

Aspect A1: Emissions

BEAT : B

KPI'A1.2
FABANUEIRAT.2

Direct (Scope 1) and energy indirect
(Scope 2) greenhouse gas emissions
(in tonnes) and, where appropriate,
intensity (e.g. per unit of production
volume, per facility).
BEEESE) R REAZE(GEE2))RE
REEHENE(CAEAE) R(MER)BE
(INABESEN - BERBHE)

Emissions — GHG Emissions
Summary of Environmental KPIs
B — R EREBHEN
RIFRARERIEZES

KPI A1.3
FABAAUEIRATS

Total hazardous waste produced
(in tonnes) and, where appropriate,
intensity (e.g. per unit of production
volume, per facility).
FEXAEEEMES(UEAE) RE
B IEEBEERYES (ANEGHE
RmEaR)BmE(WAEEEEL - &
BEREAE) °

Emissions — Waste Management
Summary of Environmental KPIs
R - BEEYER
RIRARERIERIER

KPI A1.4
RABANUEIRAT A

Total non-hazardous waste produced
(in tonnes) and, where appropriate,
intensity (e.g. per unit of production
volume, per facility).

FELAREEEVREABAE)R
(nER)RE(MNEEEE M - §18

S o

Emissions — Waste Management
Summary of Environmental KPIs
R - BEEYER
RRARERIERIER

KPI A1.5
FABAAUEIRATS

Description of emissions target(s) set
and steps taken to achieve them.
BTV E R ERREREL
BIRPTERERE) 5]

Emissions — GHG Emissions
BER — B E R EEHEN

KPI A1.6
FASHEMIEIRA1.6

Description of how hazardous and
non-hazardous wastes are handled,
and a description of reduction target(s)
set and steps taken to achieve them.
HEEEERESEEMNAE K
R PTET SZ BB B IR R BER S B
TEFTERE ) 2P 5 o

Emissions — Waste Management

B —EERMER

FEEAEERARAR - T - NFIRIE
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The ESG Reporting Guide Content Index of the Stock Exchange (Continued)

BERXFTRCIRE - HE R

Aspects, General

Disclosures and KPlIs

BE - —REER
B REARIER

SAMEESDABTRSIRGE)

Description

P

Section/Declaration

E8: 1)1

Aspect A2: Use of Resources

[EHEA2 : EIRER

General Disclosure

— R E

Policies on the efficient use of
resources, including energy, water and
other raw materials.
BURERER(BELR  KEEMER
MEDEIBER ©

Use of Resources

BIRER

KPI A2.1
B IEIR A2.1

Direct and/or indirect energy
consumption by type (e.g. electricity,
gas or oil) in total (kWh in ’000s) and
intensity (e.g. per unit of production
volume, per facility).

RERESHERE R KEEER(
BRIHBEREUUTETRERS
BIRBE(WMANBESSEN - BERXE

HE) -

Use of Resources — Energy
Summary of Environmental KPIs
BIREA -8R
REARERUERIELR

KPI A2.2
FABEUEIRA2.2

Water consumption in total and
intensity (e.g. per unit of production
volume, per facility).
BRXKENEE(WMASGES B -
BREAE) °

Use of Resources — Water
Summary of Environmental KPIs
IR A — K
RIBRARESIEEES

KPI A2.3
FASHAEMIEIRA2.3

Description of energy use efficiency
target(s) set and steps taken to
achieve them.

PRI VM EERER R B R R RE
FE L B RPERER B PR o

Use of Resources — Energy
BIREA -8R

KPI A2.4
FABANUEIRA2.4

Description of whether there is any
issue in sourcing water that is fit for
purpose, water efficiency target(s) set
and steps taken to achieve them.

A SKEGE A KR E AT B AR - A
AR SLE K B R R RER B
B 1S FTERER A 2P B o

Use of Resources — Water

BIRER—K

KPI A2.5
FABHAUEIRA2.5

Total packaging material used for
finished products (in tonnes) and, if
applicable, with reference to per unit
produced.

IR MFTABEMENAE (AT E
R(nER)BEEEMESE -

Use of Resources - Packaging
Materials

Summary of Environmental KPls
BIREA—BEMH
RRARERIERIER
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The ESG Reporting Guide Content Index of the Stock Exchange (Continued)

BERXFTRCIRR - HER

Aspects, General
Disclosures and KPlIs

—BEBR
BN

ERMEESDRNERLIR(E)

Description

P

Section/Declaration
=30 -1

Aspect A3: The Environment and Natural Resources

BEA3 : RIERARER

General Disclosure

— R E

Policies on minimising the issuer’s
significant impacts on the environment
and natural resources.
WIEBEITABRBRRRAAEREKRKERXR
HENBUR -

Environmental and Natural Resources

RERRAER

KPI A3.1
BASAEIE IR A3

Description of the significant impacts
of activities on the environment and
natural resources and the actions
taken to manage them.

B EBEHHRERRAZERNERXR
HERCHENEEBBEZENITE -

Environmental and Natural Resources

RERRAER

Aspect A4:Climate Changes

EBE AL : [IEE{t

General Disclosure

—REE

Policies on identification and mitigation
of significant climate-related issues
which have impacted, and those which
may impact, the issuer.
BRIREHE R NAIREEHETAEL
FTENBRARGHEBEEENBE

Climate Change
RRE(

KPI A4.1
RABAE B TR A1

Description of the significant climate-
related issues which have impacted,
and those which may impact, the
issuer, and the actions taken to
manage them.

BRI HBEITAEELEN
BERARIGEFASFE - RIELHITH -

Climate Change
IR

EEREERERAR -
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The ESG Reporting Guide Content Index of the Stock Exchange (Continued)
BRAHORE HERERBREFEIIDABRS|IFR(E)

Aspects, General
Disclosures and KPlIs

BE - —REER Description Section/Declaration
BRENER iR 4-6 )l 1
Aspect B1: Employment
EBEB1 : EfE
General Disclosure Information on: Employment and Labour Practices
— R H R (a) the policies; and EEEETER
(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer
relating to compensation and dismissal,
recruitment and promotion, working
hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other
benefits and welfare.
BRI REE BEIEA  TER
2 RE TERE - Zt RER
VA R ELAth 45368 So A ) 6
(@ BX: &
(b) BTFHBEITAGERATZENHERE
EYS AL
EVEHL -
KPI B1.1 Total workforce by gender, | Employment and Labour Practices
RA4 1A B 1E B .1 employment type (for example, full- or | Summary of Social KPls
parttime), age group and geographical | &1 &4 THE R
region. e BREBUEEIESR
BMUR - ERER(INEBRFER)  F
e 48 Rl K3 [ Bl 3 ) B B AR R -
KPI B1.2 Employee turnover rate by gender, age | Summary of Social KPIs
R AE IBIZEB1 .2 group and geographical region. Mt ERESUEEES
BRI Fheln RivE S HEER
KEEE -
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The ESG Reporting Guide Content Index of the Stock Exchange (Continued)
BRANORE HERERBREFEIIDIAB RS R (E)

Aspects, General
Disclosures and KPlIs

BE - —REER Description
BAREMIEE i

Section/Declaration
=30 -1

Aspect B2: Health and Safety
[EMEB2 : REEZR

General Disclosure Information on:
—MIEE (a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer

relating to providing a safe working

environment and protecting employees

from occupational hazards.

BERARHZE2TFRRERRFBEER R

Health and Safety
EEEZ S

BEtEEEN -

(a) BUE: &

(o) BFHBITAFEARTENHBE

ENSEEAY

K&K} o
KPI B2.1 Number and rate of work-related | Health and Safety
AR R R 1S B2.1 fatalities occurred in each of the past | Summary of Social KPIs

three years including the reporting | fZFE&H%Z 2

year. M EERERIERES

BE=F(REEREE)SERITMH
B AR H 3

KPI B2.2 Lost days due to work injury. Health and Safety
R A RUIEIE B2.2 AT EEATIEES - Summary of Social KPIs
EREZ S
MHEERERIERER
KPI B2.3 Description of occupational health and | Health and Safety — Employee Work
RS A WIEIE B2.3 safety measures adopted, and how | Injury Treatment Process

they are implemented and monitored.
MR B R R 25 - A
RABBMIT REER A -

EEREZ -BEIITERERRE
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The ESG Reporting Guide Content Index of the Stock Exchange (Continued)

BERXFTRCIRE - HE R

Aspects, General
Disclosures and KPlIs

BE- - —REEXR
BREARIER

ERMEESDRNERRLIR(E)

Description

g

Aspect B3: Development and Training

[Em B3 : R KEI

Section/Declaration

801

General Disclosure

—RINFE

Policies on improving employees’
knowledge and skills for discharging
duties at work. Description of training
activities.
EHRRARERTIERENANHM R
BERIBUR - HaIFFIES) -

Development and Training
R Mg

KPI B3.1
BASEAE IR 1R B3. 1

The percentage of employees trained
by gender and employee category

(e.g. senior management, middle
management).
BURREERI(NESRERE -
RERE)ESNXIEEBSLL -

Summary of Social KPIs
M EERERIERES

KPI B3.2
RABAARIEIE BS.2

The average training hours completed
per employee by gender and employee
category.
IR M e B ERIE D
S TR -

- BHRREEB T

Summary of Social KPIs

e RREBIRIRER

Aspect B4: Labour Standards

[ETH B4 : 25T %8|

General Disclosure

—fRIFE

Information on:

(@) the policies; and

(b) compliance with relevant laws
and regulations that have a
significant impact on the issuer

relating to preventing child and forced

labour.

BB IEE T Soamlss T ¢

(@) BX: &

(b)) BTHETAGEAZENHERE
ERRDI

BB -

Labour Standards
4 TR

KPI B4.1
FASEAE IR 1R BA. 1

Description of measures to review
employment practices to avoid child
and forced labour.
ﬁ“ﬁﬁ%%ﬁﬂm%muﬁ%il&
SRS T o

Labour Standards
25 T AR

KPI B4.2
RABHAARIEIE B4.2

Description of steps taken to eliminate
such practices when discovered.

R A B R E R B R BN B BB AT
FREEY 2P o

Labour Standards
8 T AR
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The ESG Reporting Guide Content Index of the Stock Exchange (Continued)
BRANORE HERERBREFEIIDIAB RS R (E)

Aspects, General
Disclosures and KPlIs

BE - —REER Description
BAREMIEE i

Section/Declaration
=30 -1

Aspect B5: Supply Chain Management
[EMEB5 : fLrEHEETE

General Disclosure Policies on managing environmental | Supply Chain Management
—MRH R and social risks of the supply chain. HrEsRE R
ERMHERNRE R G RARBER -
KPI B5.1 Number of suppliers by geographical | Supply Chain Management — Supply
RASE IEIEB5.1 region. Chain Environmental and Social Risk

miEE D HEREE -

Management

Summary of Social KPIs
HERER - HEERERTSRARE
L

HEARERIERIESR

KPI B5.2 Description of practices relating
BB IEIEBS.2 to engaging suppliers, number of
suppliers where the practices are
being implemented, and how they are
implemented and monitored.

oG EEREERNED - mERTT
BRABOONMHEREE  ARBEERT
NERFIE -

Supply Chain Management — Supply
Chain Environmental and Social Risk
Management
HERERE - HEBRRERTGRRE
bt

KPI B5.3 Description of practices used to
RASREDIEIEB5.3 identify environmental and social risks
along the supply chain, and how they
are implemented and monitored.

B RARREEEET EREGHIRE R
g REbREIER - LA RIBEHTRER

Supply Chain Management — Supply
Chain Environmental and Social Risk
Management
HEREE - HERRERTERRE
bt

JIE e
KPI B5.4 Description of practices used to | Supply Chain Management — Supply
R WIEIE B5.4 promote environmentally preferable | Chain Environmental and Social Risk

products and services when
selecting suppliers, and how they are
implemented and monitored.
HMEREEERRKEEZARREm
RARFEHIEH - ARMEARITRESRS
VA o

Management
HERERE - HESRENEERARE
L

FEEAEERER AR - —SMFRE A ERERARE n



The ESG Reporting Guide Content Index of the Stock Exchange (Continued)

BERXFTRCIRR - B RE

Aspects, General

Disclosures and KPlIs

BE- - —REEXR
BREARIER

=553/

HERESDABREIR(E)

Description

g

Section/Declaration

801

Aspect B6: Product Responsibility

[ETB6 : EMEE

General Disclosure

—RINFE

Information on:

(@) the policies; and

(b) compliance with relevant laws
and regulations that have a
significant impact on the issuer

relating to health and safety, advertising,

labelling and privacy matters relating

to products and services provided and

methods of redress.

BRMMEHERMRBHEREZ S -

EE BERMBEEUARER T E

H :

() BX: &

(o) BTHETATEAZENHERE

ERRDI
EEH -

Product Responsibility
EmEE

KPI B6.1
FASEAE IR B6. 1

Percentage of total products sold or
shipped subject to recalls for safety
and health reasons.
BERDEXEMBHETRLZ HER
BERMmAERKKE D

Product Responsibility — Quality
Verification
ERET-EE2RT

KPI B6.2
FABAARIEIRE B6.2

Number of products and service
related complaints received and how
they are dealt with.

BB E m MRS BV IR 8L B LA KB
HHE -

Product Responsibility — Food Safety,
Customer Management
ERAET-Rn%: BFPERE

KPI B6.3 Description of practices relating to | Product Responsibility — Intellectual
iR R B 1S B6.3 observing and protecting intellectual | Property Rights
property rights. EmEE-AMEER
HnEEERRENBEEESENE
K
KPI B6.4 Description of quality assurance | Product Responsibility — Quality

RAG4E IBIE B6.4

process and recall procedures.
HIME SiE R REmEKER

Verification, Food Safety
EmEA-HERT  BRREd

KPI B6.5
RABAAIEIR B6.5

Description of consumer data protection
and privacy policies, and how they are
implemented and monitored.

M BEEBEHRERLERE - UK
HEAMITRERTTA -

Product Responsibility — Customer
Privacy
EmET-BFALE
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The ESG Reporting Guide Content Index of the Stock Exchange (Continued)

BERXFTRCIRR - HER

Aspects, General

Disclosures and KPlIs

BE - —REER

ERMEESDRNERLIR(E)

Description

P

Section/Declaration
=30 -1

Aspect B7: Anti-corruption

EHEB7 : RES

General Disclosure

— R E

Information on:

(@) the policies; and

(b) compliance with relevant laws
and regulations that have a
significant impact on the issuer

relating to bribery, extortion, fraud and

money laundering.

BRED IR R MFLEERE

Hy :

(@) BUK: &

(o) BTFHETABERNTENHBBE
e FS|

RER -

Anti-corruption
RES

KPI B7.1
B A B IR BT 1

Number of concluded legal cases
regarding corrupt practices brought
against the issuer or its employees
during the Year and the outcomes of
the cases.
RERMAHBITASEESRETE
FHENBSHFAERGOEE RFAsE
Eo

Anti-corruption
RES

KPI B7.2
R A IEIZ BT .2

Description of preventive measures
and whistleblowing procedures, how
they are implemented and monitored.
R EEHE i R B WAZ T - AR AEE
TREERETE -

Anti-corruption
R&ES

KPI B7.3
BASAEKIEIRBT.3

Description of anti-corruption training
provided to directors and staff.
ftmESRERE TIRHMHRE)FEI -

Anti-corruption
R&ES
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The ESG Reporting Guide Content Index of the Stock Exchange (Continued)
BRAHORE HERERBREFEIIDABRS|IFR(E)

Aspects, General
Disclosures and KPlIs

BE - —REER Description Section/Declaration
BREMIEE it =301

Aspect B8: Community Investment
[EMEBS : ttRIRE

General Disclosure Policies on community engagement | Community Investment
—AR ke to understand the needs of the | H£E&KRE

communities where the issuer operates
and to ensure its activities take
into consideration the communities’
interests.

BALMESERTREEMELRE
SMBREEREESHGE R RN EH

R -
KPI B8.1 Focus areas of contribution (e.g. | Community Investment — Community
RS AR B 1Z B8 1 education, environmental concerns, | Participation

labour needs, health, culture, sport). HEEE - tEmeH

EIERERUHE RRFHE %
THR - 2F Xt 8BF) -

KPI B8.2 Resources contributed (e.g. money or | Community Investment — Community
RSB RIEIR B8.2 time) to the focus area. Participation
TETHERMHRERWBIR | HERE-HR2H
) e
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