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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

About this Report

This Environmental, Social and Governance (“ESG"”) Report (“ESG
Report”) of Ye Xing Group Holdings Limited (hereinafter referred to
as “Ye Xing" or the “Company”, and together with its subsidiaries,
collectively the “Group” or “Ye Xing Group”) discloses the
performance of the Group in the environmental and social aspects
in 2024.

Reporting Boundaries

This ESG Report summarises the environmental and social
performance regarding corporate social responsibility of the
Group’s major business operations.

Reporting period: 1 January 2024 to 31 December 2024, the
reporting period of the Group’s 2024 Annual Report.

Business scope: Property management

Geographical scope: The People’s Republic of China (the “"PRC" or
“China")

Reference Guidelines

This ESG Report has been prepared in accordance with the
Environmental, Social and Governance Reporting Guide set out in
Appendix C2 to the Rules Governing the Listing of Securities on
The Stock Exchange of Hong Kong Limited (the “Listing Rules”)
and has complied with the mandatory disclosure requirements and
the provision of “comply or explain”".

Declaration

The board of directors of the Company (the “Board") is responsible
for the reliability and truthfulness of the information in this ESG
Report. We would like to enhance the communication with our
stakeholders and display the transparency of the Company through
the publication of this ESG Report, as well as to achieve sustainable
development in the economic, social and environmental aspects.

Access to the Report

The electronic version of this ESG Report will be available at the
websites of the Group (http://www.hongkunwuye.com) and The
Stock Exchange of Hong Kong Limited (http://www.hkexnews.hk).

L The Company will adhere to the latest climate regulations of
The Stock Exchange of Hong Kong Limited and commence
disclosures in accordance with the updated Appendix C2, namely
the “Environmental, Social and Governance Reporting Code” (the
“Code"”), for fiscal years starting on or after 1 January 2025. This
includes climate-related disclosures under Part D of the Code.
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Contact
Should you have any enquiries or feedback on this ESG Report,
please do not hesitate to contact us via the following methods:

° Address: Room 108, No. 45 Xinrong North Street,
Xihongmen, Daxing District, Beijing, PRC

o Tel: +86 10-80251122-8842
o Email: zhangchunying@hongkun.com.cn

° Official website: http://www.hongkunwuye.com

Chairman’s Statement

| am delighted to present the 2024 Environmental, Social and
Governance (ESG) Report for Ye Xing Group. This ESG Report
showcases our steadfast dedication to sustainable development
and our initiatives aimed at creating value for our customers,
employees, shareholders, and the broader community.

The year 2024 has proven to be significant for us as we have
successfully navigated the challenges posed by the pandemic,
achieving a return to operational stability and growth. We extend
our heartfelt gratitude to our customers, partners, and staff, whose
trust and support have empowered us to rise above adversity and
emerge stronger.

As a service provider dedicated to enhancing quality of life, we
prioritise our customers and uphold quality as our cornerstone.
We are continually enriching our services and driving innovation
to achieve multi-dimensional and steady development while
maintaining consistent performance growth. Our commitment to
extending our services across the property management spectrum
remains unwavering, and we are increasingly attentive to emerging
ESG and climate-related issues.

We recognise that our business success is intertwined with our
social responsibility. We are dedicated to co-creating value for
the community by providing high-quality, diversified services that
enhance customer satisfaction and loyalty. We promote green and
low-carbon practices, prioritise our employees’ rights, well-being
and development, and adhere to the highest standards of corporate
governance and ethics.
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Chairman’s Statement (Continued) FERSE(E)

We strive for sustainable development alongside business growth — FFIFEEKEBRENRE - BB R AT &3
and are determined to make a positive impact on society. We will B @ RO AT SR IEEFLE o G HEHR
continue our dialogue with stakeholders, actively seeking their 59 E/&EB - BRSSP EIEEIE - IR
feedback and expectations to enhance our ESG performance and K IHIESGRIFEFERASE -

transparency.

On behalf of the Board, | would like to express my heartfelt HAAERREZTSRORBMERNDE B AKY
gratitude to all our stakeholders for the ongoing support and EEEBERTERED « BIAEE AR ILAIE =47
confidence in Ye Xing Group. We look forward to a brighter future  AJZRZR °

for all.
Wu Guoging FE
Chairman R R 58

30 April 2025 ZE-RFWMA=+H
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Overview

Management Structure

The Group maintains a robust ESG management framework
that systematically addresses all ESG-related matters across its
operations. The Board holds complete responsibility for all ESG
decisions, which includes identifying and addressing ESG-related
risks, as well as verifying the effectiveness of implemented
initiatives and internal control mechanisms. Furthermore, the
Board rigorously assesses the annual ESG performance and
accompanying report to ensure alignment with organizational
objectives.

Stakeholder Identification and Communication

The Group recognises the critical role of stakeholder perspectives,
and has integrated stakeholder engagement into our ESG Report to
align with stakeholder priorities and drive continuous improvement
in ESG practices. By actively consulting a diverse range of
stakeholders, including the Board, employees, and suppliers, the
Group gathers actionable insights to refine governance frameworks
and operational controls. Such valuable information is systematically
leveraged to enhance transparency and accountability across the
organization. The table below details the core strategies employed
to maintain open dialogue with stakeholders.
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Overview (Continued)
Stakeholder Identification and Communication

(Continued)
Types of . Means of . -
Focus Topics . BhEER BEEE BELN
Stakeholders Communication
Risk Managerment | COnsultation via phone HAEE
" Corporate Og eratin calls and emails EpER REH
3 The Board pConditicE)ns 9| Direct communication 4 PERBRA ERER
S Corporate Reputation Company conference . TrERE RREH
£ P P Suggestion box ;!!31: ERM
‘% Occupational Training | Consultation via phone % DR
£ and Development calls and emails BREHIRER |  REH
E Employees Remuneration and | Direct communication 3 HRAER BRER
Benefit Meetings BRERZE 2%
Health and Safety Suggestion box ER%E
Annual general
Stable Investment meeting o i BRRBAFAE
slianeliliers) Returns Consultation via phone BE/BEE %Ef] g’“fiﬁ BHEERED
Investors . ; FERE p
Information Disclosure calls and emails Fiy
Annual report
Sound Performance of
Contract RHEGAR
. Standard Supplier 5 (4 e B "
Suppliers/ Manacement and Annual report = BENRERE i
2 Customers g Meetings . BMRBIRIE EE
3 Procurement Process s e
10 Establishment of Ao =
< Complaint System ﬁg
» 3 IR
E Complete Information | After-sales opinion box z TEEMEERR EpEnm
] . Exchange System | Consultation via phone A 25 s e
& Vlsiilaio® Steady and Stable calls and emails 2l 22 RETH | " E&@f&%ﬂ
Supply of Products Meetings EmftE o
Operation in
Government and Comp||ance Annual report B RESHE | AFA8HLE fiﬁ
Regulators with Laws and Meetings T
Regulations
. Canilaion Annual report M= BHEBREEL Fi
Community to Community . . HE = &
Community service Bt HER%
Development




6

Ye Xing Group Holdings Limited &2 & B ZR AR A A

Overview (Continued)

Materiality Assessment

To align the Group's sustainability priorities with stakeholder
expectations and guide its ESG strategy, the materiality
assessment originally conducted in 2021 remains foundational
to this year’s reporting. These material topics are assessed both
externally and internally based on business impact and importance
to stakeholders. Key areas of focus identified include waste
management and recycling method, occupational health and
safety, employees’ rights and turnover rate, compliance with laws
and regulations on emissions, and customer data protection and
privacy policies. For a comprehensive overview of the assessment
methodology and investigation findings in respect of the materiality
assessment, please refer to the 2021 ESG report.

Environmental Performance

The Group primarily operates in property management
services, which generally have a minimal environmental impact.
Nevertheless, the sizeable operations by the Group of managing
over 80 residential properties in the PRC, including residential and
non-residential properties, have presented various environmental
challenges. The Group continues to prioritize mitigating its
environmental impact while pursuing sustainable development
objectives. This commitment is supported by its maintained
ISO14001-2015 Environmental Management System (“EMS”)
certification, which establishes a systematic framework for
managing all environmental aspects within daily operations.

In parallel, the Group adheres to all applicable relevant industrial
standards as well as national and regional environmental laws and
regulations, including the PRC Environmental Protection Law, Air
Pollution Prevention and Control Law of the PRC, Water Pollution
Prevention and Control Law of the PRC, Solid Waste Pollution
Prevention and Control Law of the PRC, Energy Conservation
Law of the PRC, and Environmental Impact Assessment Law of
the PRC. Throughout the reporting period, no instances of non-
compliance with legal standards were observed.

BE (%)

ERMFME

AT RSB RERREEFRER ) ENHE
HBEA IS EHESGRER - HYIN_—F——FHETH
EZUHEDARSFRENER - GLERZAE
REXBEENL T 0ENEZEETTAREPFSNP
HAHE - BRI HNEEZE S REEYEEME KT
& BEREFEETE  BTRERMRAE B
RENEREREST - U RE P EIBREMB LK
R MFEME T RABEE MGG AN
EER  F2H T —FESGHE -

RIERE

AEBNTEEGIEYETERE  EEREHER
BHFE—RE) - Al AEERBE—FES
Bl EEHBBSEEERIEFEWHEIER - HEE
EBIREE - AEEEEKAIBEERBEZD
R BEELREHRENTFE - BTERE
BiZ  AREBECDEBISO14001-2016RBEIRE R
(TEMS)RE  EAEEEHSEED TIEMITE
BIFTAIRIZEIAEY 7 ZHIMIESE -

B[RS - AEBERRATE X597 5 AR
BIR M I ERER - AREAIERTTRIRE - §I
IR E AR KMBIIRBHREE)  (hEARKM
BIARSRISRaE) - (R EARKMBEIRISTRE
SAEY (PEARKEMEEREYSRREN A
E) (P EARKMBESHOREREMPEARK
MBEREZENEZL) - MEPA - AEERER
ERROERERNBR -



Environmental, Social and Governance Report 3R3E * # &

Environmental Performance (Continued)
Emissions

The Group enforces rigorous environmental oversight across all
managed properties through EMS, maintaining continuous control
over emission levels. The primary contributor to gaseous emissions
remains the indirect emissions associated with electricity usage for
day-to-day building operations and equipment usage. Notably, the
Group has continued using external providers for heating services,
resulting in no direct consumption of boiler fuel.

While the Group does not produce significant amounts of
hazardous waste given its business nature, we do generate
various types of non-hazardous waste, such as general waste and
construction waste. Licensed third-party waste handling service
providers are engaged to systematically collect and transfer these
materials to approved regional disposal facilities.

Strict adherence to environmental regulations remains a
cornerstone of the Group's practices. Internal waste disposal
protocols align with the Law of the PRC on Solid Waste Pollution
Prevention and Control, the Regulations on the Administration of
Hazardous Waste Transfers, the National Hazardous Waste List,
and the Green Construction Guidelines and other related laws and
regulations, ensuring compliance with all legal standards.

Looking ahead, we are dedicated to continuously enhancing our
EMS, establishing benchmarks for tracking progress and exploring
innovative solutions that will further reduce emissions and improve
waste management efficiency across our operations.
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Environmental Performance (Continued)

RIBRI ()

Emissions (Continued) BERR Y (4&)
Emission in —E-NE
Air Emissions Unit 2024 BRER By #HE
Nitrogen Oxides (NO) Tonnes 0.005 %A LAINO) Wi 0.005
Sulphur Oxides (SO ) Tonnes 0.0000735 m SIS0 W 0.0000735
Particulate Matter (PM) Tonnes 0.000344 ﬁ%(Pl\/l) i} 0.000344
Emission in —EC-ME
Total Greenhouse Gas (GHG) Emissions Unit 2024 BERBASN B #HE
Direct GHG Emissions (Scope 1) tCO, eq. 13.342 ERBRER aﬁ Fﬁﬁ((ﬁlﬂ —alikEE 13.342
Indirect GHG Emissions (Scope 2) +C0, eq. 17,982.090 R EREY <%el2 —althEE 17,982.090
Other Indirect GHG Emissions (Scope 3) tCO, eq. 292.253 H‘rﬁfﬁ&mni# BER(BE) ZEtiREE 292.253
Total GHG Emissions (Scope 1 &2 &3) tCO, eq. 18,287.686 EEEEENN(EE2°3) Z—EltiREE 18,287.686
GHG Emissions Intensity (Scope 1 &2 &3) +CO, eq./employee 21.240 BERRERTE(HE - 2-3) —EHEE/ES 21.240
Hazardous and Non-hazardous Waste Produced FEEEEREEREY
Generation in —E-ME
Waste Types Unit 2024 ByEn By HFEE
Hazardous Waste Tonnes 0 BEEY Wi 0
Hazardous Waste Intensity Tonnesfemployee 0 BEENEE /B8 0
Non-hazardous Waste Tonnes 25,322 EEEY) i3 25,322
Non-hazardous Waste Intensity Tonnes/employee 29.410 BEENEE B/ B8 29.410
Water Discharge HokE

In 2024, the Group remains committed to implementing effective
water conservation strategies to manage water usage across all
properties under its oversight. We continue to strictly comply with
the Water Pollution Control Law of the PRC, the Urban Sewage
Treatment Plant Pollutant Discharge Standards, and other related
laws and regulations.

All wastewater generated is diverted through municipal
sewage treatment facilities, ensuring compliance with regional
environmental protocols. The Group routinely monitors the sewage
systems to detect and address any potential leaks, safeguarding
both our resources and the environment. Our proactive approach
ensures efficient water resource management and reinforces our
dedication to sustainable development.
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Environmental Performance (Continued)
Use of Resources
The Group has consistently prioritized the efficient management of
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resource consumption, energy conservation and water efficiency.
Through targeted initiatives, operational practices have been
refined to align with evolving environmental benchmarks while
maintaining service excellence.

To enhance resource efficiency, the Group has implemented
several measures including:

° Disseminating an “Energy Efficiency Guide” to property
management offices, outlining actional steps for reducing
energy consumption across all managed areas;

° Retrofitting underground parking facilities with energy-saving
lighting systems to minimize unnecessary power usage;

° Implementing tiered water pricing models to incentivize
responsible consumption among tenants and other relevant
parties;

o Establishing contractual agreements with landscaping
vendors that enforce water allocation caps;

° Conducting regular checks and maintenance on all drainage
systems to avoid leakage;

° Recording resource consumption data in real-time to identify
usage anomalies and analyzing consumption data monthly;
and

° Utilising biological control methods and drug purification
processes to reduce the frequency of water body changes,
potentially saving over 50% compared to conventional
methods.

The Group exclusively utilizes water from municipal pipelines, with
no sourcing issues reported. Given the service-oriented nature of
our property management operations, packaging material usage
remains negligible and there were no recorded packaging materials
during this reporting period.
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Environmental Performance (Continued)
Use of Resources (Continued)

We have also integrated smart monitoring services to track
resource usage, positioning us to enhance the efficiency of various
resources further. The Group aims to continuously improve the
efficiency of resource utilisation, particularly in energy and water
consumption.

RIRRE (&)

BRI A (&)

R - AREERAEERBEZEAFPNERER
B SEEERKRERNE-FREZHEERN
ERAME - AEEN B RERSHESEEROE
RME - LEZRERMKERHER -

Consumption —E-ME
Resources Consumption Unit in 2024 BREFE Bfy bk
Energy Consumption
Purchased electricity MWh 28,980 KRB 28,980
Petrol MWh 48.457 KRk 48.457
Total energy consumption MWh 29,028.457 BERER KEF 29,028.457
Energy intensity MWh/employee 33715 ERERRE KEE /B8 33.715
Water Consumption FEk
Total water consumption Tonnes 427,055 Bk Wi 427,055
Water intensity Tonnes/employee 495.999 FKEE /B8 495.999
Total Packaging Material Used P REN R
Total packaging material used for finished products Tonnes 0 B AR B E i 0

The Environment and Natural Resources

The Group maintains a proactive approach to environmental risk
assessment, integrating ecological considerations into every phase
of its operational decision-making. While the nature of our property
management services inherently limits direct environmental impact,
we continue to prioritize sustainable practices. These efforts align
with our commitment to reducing ecological footprints, even as
we acknowledge the relatively modest resource demands of our
core business. Through close monitor and data-driven resource
management, the Group reinforces its role as a responsible
steward of natural ecosystems within its operational scope.

Climate Change

Climate change poses significant challenges to society, including
our business operations. The Group remains acutely aware of these
climate-related risks and is committed to minimizing exposure to
them.

As a prominent property management service provider, we
recognize that the most significant climate impacts on our
operations stem from extreme weather events, such as prolonged
rainy periods. To safeguard the safety of frontline personnel, we
continue to supply appropriate protective equipment. Throughout
2024, no major climate-related disruptions adversely impacted
business activities. Building on this resilience, the Group will
intensify efforts to track evolving climate policies and industry
benchmarks. This forward-focused strategy aims to fortify adaptive
capacity to evolving climate-related physical and transitional risks
while aligning operational practices with emerging regulatory
requirements.
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Social Performance

Employment

Ye Xing employed 1,226 full-time employees in Mainland China
in 2024, of which female employees accounted for 49.9%. The
Group has signed labour contract with all eligible employees, and
strictly aligns with national labor laws and regulations, such as
the Labour Law of the PRC, the Labour Contract Law of the PRC,
the Employment Promotion Law of the PRC, the Labour Dispute
Mediation and Arbitration Law of the PRC, the Regulation on the
Annual Leave of Employees and other relevant national labour laws
and regulations, to ensure a balanced and fair working environment
and safeguard employee rights. No violations related to
employment laws and regulations were found during the reporting
period.

The Human Resources (“HR") department has established a set
of overarching policies to promote internal compliance, including
the Recruitment Management Handbook, Remuneration and
Welfare Management Regulations, Attendance Management
Regulations and Code of Business Conduct, etc. These policies
clearly define standardized recruitment, fair compensation,
attendance accountability, and behavioral standards, while
comprehensively outlining employee rights, responsibilities, and
welfare safeguards. Additionally, the HR department conducts
regular audits and assessments to monitor compliance and make
necessary adjustments. By fostering an open atmosphere where
employees feel they are treated equitably, this strategy improves
overall organizational efficiency and strengthens employees’ sense
of belonging to the Group.

The recruitment policy supports the Group's strategy through
“open recruitment”, “equal competition”, “not overstaffing”, and
“allocating the right position to the right person”. HR department
actively sources candidates from diverse platforms, such as online
job postings, internal referrals, and campus recruitment, ensuring
fair opportunities for all candidates. This approach aligns with the
Group's need and matches skills to roles, effectively attracting
appropriate candidates.

The Group fosters a fair and inclusive work environment, and
expressly prohibits any form of discrimination, including but
not limited to nationality, age, race, ancestry, religion, gender,
marital status, pregnancy, sexual orientation, or political stance.
All talent acquisition and workplace decisions are based solely on
professional merits and legitimate business needs.

This fair and transparent workplace is institutionalized through
comprehensive performance management system, where
annual appraisals objectively determine career advancement and
compensation adjustments based on demonstrated competencies
and measurable contributions.
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Social Performance (Continued)

Employment (Continued)

The Group fully complies with national labor laws and regulations
when providing benefits, ensuring that all eligible employees
receive their entitlements. These benefits include, but are not
limited to, paid leaves, marriage leave, and maternity leave.

Major indicators for employment in 2024*

HERE(E)

&% (&)

AEBAERBENE - THBTERNSEERE
Mo AWERAASERNERKEZZERANE
i o LN R ENRREHR - BERMER

—E_NFEEREEEIEEx

Number of Employee 8T
Employees turnover rate BIAY Rkt E
By gender BRI
Male 614 74.6% Fit 614 74.6%
Female 612 75.2% g 612 75.2%
By employment type kEREER
Full time 1,226 74.9% 2B 1,226 74.9%
Part time 0 0.0% *B 0 0.0%
By age group RERAR
Aged 30 or below 134 80.6% 30T 134 80.6%
Aged 31-40 429 43.4% 3RE405 429 43.4%
Aged 41-50 296 52.0% e 296 52.0%
Aged 51 or above 367 128.1% 515 L 367 128.1%
By geographical region RitE
Mainland China 1,226 74.9% FRERH 1,226 74.9%
Overall 1,226 74.9% o 1,226 74.9%
& A higher average age within the workforce and the spike in turnover — * BINFHFRRSARBEREN LA ZAR

rate are due to the transition of security and cleaning services from
outsourcing to direct contracts with the Group starting this reporting
year, and these roles attract older workers. This demographic shift
contributes to increased turnover.

Health and Safety

The Group adheres to all relevant workplace health and safety,
such as the Labour Law of the PRC, the Fire Prevention Law of
the PRC, the Prevention and Control of Occupational Diseases of
the PRC, and the Regulations on Work-related Injury Insurances.
The Group has also implemented an occupational health and safety
management system (“OHSMS") standards to effectively manage
health and safety risks.

To respond swiftly and effectively to unforeseen events, the
Group has established Environmental and Occupational Health and
Safety Operation Control Procedures, which guide the Group's
Environmental, Health, and Safety department in regularly tracking
workplace injuries and accidents. This ongoing monitoring facilitates
the review and enhancement of safety measures. Additionally,
periodic safety inspections of the OHSMS are conducted to
improve the workplace environment. During the reporting period,
the Group did not encounter any non-compliance issues regarding
relevant laws and regulations that may significantly affect its ability
to provide a safe working environment.

BAREFER  REMBRRBHIBELE
BHEEAAN  BELBURSIFROTIESE -
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RENZZ
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2EERAB(IOHSMS ) » UAMERRFEEL 2
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BRERENEZ 2B AT EMUGE - it
SN - TREEEOHSMSEITTR 2i8E - UET
1EIRIE - ERMEHAN - AKERBEEFAIER
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Social Performance (Continued)

Health and Safety (Continued)

The Group conducts regular training to enhance employee health
and safety awareness, familiarising them with the emergency
response plan and incident management procedures. The training,
together with a remediation plan, allows the Group to manage
risks adeptly. In 2024, the Group recorded O days lost due to work-
related injuries, with no fatalities reported in the past three years.

Development and Training

The Group is dedicated to offering high-quality training resources to
its workforce, fostering skill development and professional growth.
The Company believes these efforts contribute to a positive work
environment, a skilled team, and stronger employee retention.

The Group has established a structured training management
system designed to enhance employee performance, drive
business growth, and achieve organizational objectives. As part
of this system, a specialized learning app has been introduced,
offering over 800 courses in key areas such as customer
service, engineering, environmental practices, safety, and quality
management. All employees benefit from customized training
programs — new hires complete a two-day orientation while
project managers participate in two five-day specialized sessions,
with all content tailored to specific job roles. At the same time,
quality is ensured through the Hong Kun Online Learning Platform
Management Regulations, which maintain strict standards for all
training materials.

The system supports continuous development for both new and
existing staff across all levels of the organization.

Due to the transition of security and cleaning services from
outsourcing to direct contracts, the Group has not yet had the
opportunity to include these positions in the training. This change
has resulted in a drop in the percentage of trained employees
to 70%. The Group will explore the possibility of implementing
training programs for these roles, especially considering the high
turnover rate in these roles.

HEkER®RSE
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Social Performance (Continued)
Development and Training (Continued)
Major indicators for development and training

HERA(H)
Bt R BT (A1)

BRREZFIINETEER

Average
Percentage training ¥4
of employees hours (hours/ B33 b 155
Training trained (%)  employee) &3l ETHA(%) (ME/BI)
By employment category REINE
Senior management 1% 46 RREERE 1% 46
Middle management 18% 72 hRERE 18% 72
General 81% 33 —%ET 81% 33
By gender BRI
Male 57% 44 ol 57% 44
Female 43% 34 peqid 43% 34
Labour Standards 2% T 2R

The Group does not allow any kind of child and forced labour,
upholding the human rights and labour rights in full alignment
with the Labour Law of the PRC, the Labour Contract Law of
the PRC, the Provisions on Prohibition of Child Labour and the
Law of the PRC on the Protection of Minors. The HR department
verifies all applicants’ identities and confirms legal working age
during recruitment. All procedures are detailed in the Employment
Management Handbook. In the event of any irregularities detected,
stringent measures, such as termination of contract, will be taken.

The Group did not find any violations of laws and regulations
related to child and forced labour during the reporting period.

Supply Chain Management

The Group maintains long-term partnerships with its service
providers, including those in cleaning, gardening, security,
electrical and mechanical maintenance, and fire safety. The Group
has established the Tendering and Procurement Management
Regulations to govern the tendering process. Suppliers must meet
various criteria, such as past performance, relevant certifications,
service quality, and pricing, to be included on the “Qualified
Supplier List”. The Group also conducts annual reviews and
evaluations of supplier performance, placing any suppliers whose
performance fell short on a watchlist. This results in more frequent
inspections during their service period to assess whether to
continue the business relationship. During the reporting period, the
Group selected 487 suppliers through this rendering process.
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Social Performance (Continued)

Supply Chain Management (Continued)

Moreover, the Group has incorporated ESG requirements into the
supplier selection process. Suppliers are required to provide ESG-
related proof. Suppliers with good ESG performance are highly
favored. To ensure ongoing compliance with ESG standards,
the Group reviews their ESG performance biennially. The Group
also conducts analytical assessments of prequalified suppliers
to detect ESG risks. All related data is continuously monitored to
provide internal stakeholders with transparent and up-to-date risk
intelligence and take proactive mitigation measures.

Number of

suppliers by

region

in China

Northern China 367
Eastern China 42
Southern China 38
Central China 40

Product Responsibility

Dedicated to providing the best property management services, the
Group allocates substantial resources to maintain rigorous quality
control and implement technologies. The Group has obtained the
ISO 9001:2001 Quality Control Management System certification
which underscores the commitment to delivering consistent, day-
to-day service excellence. The Group also recognizes that robust
quality standards directly elevate customer satisfaction. To mitigate
operational risks, the Group invests in comprehensive staff training
and professional development programs. Concurrently, the Group
leverages automated systems and mobile application, including
the proprietary “Hongkunhui platform”, an integrated mobile
application that enhances service delivery. Additionally, the Group
has established multiple feedback channels, including a dedicated
customer supervision email, and prominently displays notices in
high-traffic areas such as bulletin boards, elevator lobbies, activity
centers, and property management offices. We also encourage all
employees to share relevant information via WeChat Moments.
Through these diversified communication channels, the Group
ensures that every customer’s valuable feedback receives prompt
responses and leads to continuous improvement — all with the goal
of delivering service experiences that exceed expectations.

HEkER®RSE
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Social Performance (Continued)

Product Responsibility (Continued)

Through a secure digital platform, we process customer information
with the utmost confidentiality. The Group has established a
comprehensive Customer Data Management Operation Guide to
safeguard sensitive information. All systems are equipped with up-
to-date antivirus protection and undergo scheduled maintenance.
To ensure robust data security, we have implemented multiple
measures including regular system audits, credential policies
and role-based access controls with hierarchical mechanisms.
Dedicated officers monitor all data handling procedures to
guarantee adherence to both internal policies and applicable laws
and regulations.

The Group considers intellectual property and brands to be essential
drivers of business development. The Group has established
corporate patent management procedures in full accordance with
China’s Patent Law and the Implementation Rules of Patent Law of
the PRC to protect these valuable assets.

The Group has implemented standardized Intellectual Property
Maintenance and Protection Protocols to ensure systematic
governance of all proprietary assets. All staff are contractually
bound through signed confidentiality undertakings, legally
prohibiting the disclosure of sensitive information to external
parties.

In 2024, the Group did not receive any material service-related
complaints. The product recall metric is not applicable given the
Group's service-based business model.

Anti-corruption

The Group upholds integrity as its operational cornerstone,
rigorously adhering to the Anti-corruption and Bribery Law of the
PRC. The Group has established a comprehensive Compliance
Framework encompassing Anti-Bribery, Anti-Fraud, and Anti-Money
Laundering protocols, with zero tolerance for any violations that
could materially compromise organizational integrity.

The Audit and Supervision department maintains disciplinary
oversight across all business operations, from raw material
procurement, facilities engineering, business sales, to quality
supervision. All employees must comply with the ethical conduct
standards detailed in the Employment Handbook. Through robust
internal governance protocols, the Group ensures traceability in all
corrective measures. Furthermore, comprehensive anti-corruption
training programs — mandatory for all staff including Board
members — cover essential compliance fundamentals, corporate
policy frameworks, and practical implementation methodologies.
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Social Performance (Continued)
Anti-corruption (Continued)

The Group has established a confidential whistle-blowing
mechanism to empower staff and external parties to report any
potential violations or unethical behaviour through this channel.
Multiple reporting channels are available, including dedicated
hotlines, encrypted email systems and electronic submission
forms. All reports undergo independent review by the Audit and
Supervision department, with guaranteed anonymity and legal
protections for whistleblowers throughout the investigation
process.

During the reporting period, the Group did not observe any cases
of corruption, extortion, bribery, fraud, or money laundering.

Community Investment

With deep roots in local community service, the Group encourages
employees to contribute to social initiatives in education, workforce
development, and cultural preservation. As an active community
partner, the Group seeks opportunities to align business growth
with nearby community through collaboration. The Group will
further share ongoing efforts and notable progress as it merges.

HEkER®RSE
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Content Index

AEE =]

ESG Reporting Pages/ ESGHE BE/
Guidelines Aspects Description Remarks EBBH i B
A. Environmental ABRSE
Aspect A1: Emissions BEA: #14
General Disclosure Al Information on: 6-8 —MRBE A ERBERLEERBHN - AARLY 6-8
fa)  the policies; and WS BEREZEENNELSN
(b) compliance with relevant laws and regulations (a) BE R
that have a significant impact on the issuer b  EFHETAREATENR
relating to air and greenhouse gas emissions, discharges BEERAN
into water and land, and generation of hazardous and HER
non-hazardous waste
KPI A1.1 The types of emissions and respective emissions data 8 BREWEE AL HHOREREESREE 8
A12  Direct (Scope 1) and energy indirect (Scope 2) 8 A2 E#E(EEN )& Wﬂf(?m)ﬁﬁﬁ 8
greenhouse gas emissions (in tonnes) and, where BHmE (M) R(ER) BE (0
appropriate, intensity (e.g. per unit of production volume, NEEREN  BERHE)
per facility)
A1.3  Total hazardous waste produced (in tonnes) and, where 8 A3 FEEEEEENEE OREE) RN 8
appropriate, intensity (e.g. per unit of production volume, ﬂﬁ)*r (MASES SN - BERE
per facility) itE)
A14  Total non-hazardous waste produced (in tonnes) and, 8 M4 FEESZEENAE AEE) RN 8
where appropriate, intensity (e.q. per unit of production EREE(PIEEREN - FIERNE
volume, per facility) ;&)
A15  Description of emission target(s) set and steps taken to 7 M5 ERFETIMHNEE R AREL 7
achieve them BEFMFRASH
A16  Description of how hazardous and non-hazardous wastes 7 M6  HUREREREZEENNLL R 7
are handled, and a description of reduction target(s) set R RRE B R R AEELE
and steps taken to achieve them ERERNSR
Aspect A2: Use of Resources BEA2 - ERER
General Disclosure A2 Policies on the efficient use of resources, including 9-10 —REE A2 BRERAR(EERR  AREMEN 9-10
energy, water and other raw materials BBBE
KPI A2.1  Direct andfor indirect energy consumption by type (e.g. 10 BRETEE A1 RERESNERL/ SRR 10
electricity, gas or ol in total (KWh in '000s) and intensity B SSn)EEENT @?Eﬂ% )
(e.g. per unit of production volume, per facility) REE (WA GESEN - BIERE
g)
A2.2  Water consumption in total and intensity (e.g. per unit of 10 A2 BRKERFE(MABEREN B 10

production volume, per facility)

Rt H)
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Content Index (Continued) WA ES| (&)
ESG Reporting Pages/ ESGHE BB/
Guidelines Aspects Description Remarks EABE i faat
A2.3  Description of energy use efficiency target(s) set and 9-10 A3 HRFTUMERERNGEERAE 9-10
steps taken to achieve them bl e R o
A2.4  Description of whether there is any issue in sourcing 9 A4 H ‘iﬁiiﬁﬁﬁ%ﬁt—mf falfETE - A 9
water that is fit for purpose, water efficiency target(s) RFTUMAANRE ERAEEL
setand steps taken to achieve them B EMRRANTSH
A25  Total packaging material used for finished products (in 9-10 A5 EREMAeENENES(UHEHE) 9-10
tonnes) and, if applicable, with reference to per unit R (@R ) #EEENEE
produced
Aspect A3: The Environment and Natural Resources BEA3 : BERXAER
General Disclosure A3 Policies on minimizing the issuer's significant impacts on 10 it A3 REBTAHRERAAERENEA 10
the environment and natural resources HENPR
KPI A3.1  Description of the significant impacts of activities on the 10 BREWRE A ”L%f%ﬁﬂ%ﬂﬁ%&ﬂ*ﬁﬁﬁ‘@ﬁ 10
environment and natural resources and the actions taken PERERNERGEYENTY
to manage them
Aspect Ad: Climate Change MEE : REEL
General Disclosure A4 Policies on identification and mitigation of significant 10 —HEE M BRIREHBERAISEHETAEE 10
climate-related issues which have impacted, and those YENEARREBSENNR
which may impact, the issuer
KPI A4.1 Description of the significant climate-related issues 10 BREWEE M1 RIBSRIFEHETAELYEN 10
which have impacted, and those which may impact, the EARBIABZE - REHTH
issuer, and the actions taken to manage them
B. Social B.#%&
Employment and Labour Practices ERREIER
Aspect B1: Employment [BMEB1:
General Disclosure ~ B1~ Information on: 11-12 —fRE Bl EEHMRRE REREA TR 11-12
{3 the policies; and g BE TEfe. %TE b R
(b) compliance with relevant laws and regulations NRE M REN
that have a significant impact on the issuer (a) BE%: R
relating to compensation and dismissal, recruitment b  BTHETABEAYENR
and promotion, working hours, rest periods, equal BEERAN
opportunity, diversity, anti-discrimination, and other AR
benefits and welfare
KPI B1.1 Total workforce by gender, employment type (for 12 BREWEE Bl RER EEER(M2RIRR) £ 12
example, full- or part-time), age group and geographical BRI KRR NIER B
region
B1.2  Employee turnover rate by gender, age group and 12 B1.2 iR FREFKLRENHEER 12

geographical region

KL E
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Content Index (Continued)

ARSI ()

ESG Reporting Pages/ ESGHE BB/
Guidelines Aspects Description Remarks EREBE i fBt
Aspect B2: Health and Safety [BEB2: REEZ2
General Disclosure B2 Information on: 12-13 —RBE B2 AEREZZIERRRREESER 12-13
{3 the policies; and BEhaEN:
(b) compliance with relevant laws and regulations (a) BE: R
that have a significant impact on the issuer b BTHBETABERYENE
relating to providing a safe working environment and BrERAY)
protecting employees from occupational hazards fas
KPI B2.1  Number and rate of work-related fatalities occurred in 13 BREWEE B  BAAZE(REERER)SERITH 13
each of the past three years including the reporting year MABRLE
B2.2  Lost days due to work injury 13 B22 RIBEXI{ERH 13
B2.3  Description of accupational health and safety measures 12-13 B23 IRMARANBERREREENE b 12-13
adopted, and how they are implemented and monitored REBRIRER X
Aspect B3: Development and Training BMEB3 : RR R
General Disclosure B3~ Policies on improving employees' knowledge and skills 13 Tt B3  AERAEEENIAEBENMERE 13
for discharging duties at work. Description of training BREE o HlEED
activities
KPI B3.1  The percentage of employees trained by gender and 14 BRENER 831 HMERIRESEN(NERERE TR 14
employee category (e.g. senior management, middle EEE)EINZIIEER AL
management)
B3.2  The average training hours completed per employee by 14 B32 H&MARESRAIES - SLER5 A 14
gender and employee category ks
Aspect B4: Labour Standards [BEB4 : HTEA|
General Disclosure B4 Information on: 14 Tt B4  AEMLEIH®HLIN: 14
fa  the policies; and (a) BE: R
(b)  compliance with relevant laws and regulations b BTHBETABERYENE
that have a significant impact on the issuer BEERAD
relating to preventing child and forced labour ofEvat
KPI B4.1  Description of measures to review employment practices 14 BREWEE B4l  HlRIAEENNEEIEEEIR 14
to avoid child and forced labour BHSET
B4.2  Description of steps taken to eliminate such practices 14 B42 IIEEBESENEEREBERN 14

when discovered

R R



Environmental, Social and Governance Report }R3% - t @ REAHR S
Content Index (Continued) WA ES| (&)
ESG Reporting Pages/ ESGHE BB/
Guidelines Aspects Description Remarks EHET it faat
Operating Practices EEES
Aspect B5: Supply Chain Management [BEBS : fiERER
General Disclosure ~ B5  Policies on managing environmental and social risks of 14-15 —HEE B  ERHEENRERMEEREE 14-15
the supply chain
KPI B5.1 Number of suppliers by geographical region 15 BHENEE Bl RMEHSMEEEHE 15
B5.2  Description of practices relating to engaging suppliers, 14 B52 fRlEEEREEENEN  mERT 14
number of suppliers where the practices are being BRENNRESSE - NRIABHT
implemented, and how they are implemented and REELE
monitored
B5.3  Description of practices used to identify environmental 14-15 B63 HlAEMAEESERGNEER 14-15
and social risks along the supply chain, and how they are HERRNEN  UREBRTRER
implemented and monitored il
B5.4  Description of practices used to promote environmentally 15 B54 RMAREMERERESARRER 15
preferable products and services when selecting REFBAES - D RABRTRERS
suppliers, and how they are implemented and monitored A
Aspect B6: Product Responsibility [BTEB6 : ERES
General Disclosure ~ B6  Information on: 15-16 —fRBE B6  AEFREMERNRENERSERE 15-16
fa)  the policies; and B BERLBSHURBRTEN :
(b) compliance with relevant laws and regulations (a) BE: R
that have a significant impact on the issuer bl EFHETAREATENR
relating to health and safety, advertising, labeling BEERAN
and privacy matters relating to products and services HER
provided and methods of redress
KPI B6.1  Percentage of total products sold or shipped subject to Not BREWEE B6. EEIRERER f@%@ &2 EER TER
recalls for safety and health reasons applicable EhmERREE S
B6.2  Number of products and service-related complaints 16 B62 REMRERAREHRFHELRE 16
received and how they are dealt with Hh%
B6.3  Description of practices relating to observing and 16 B63 HEMEERRRERNSEEEENEN 16
protecting intellectual property rights
B64  Description of quality assurance process and recall 15 B64 el EERTAERERENER 15
procedures
B6.5  Description of consumer data protection and privacy 16 B65 IHUEEEEMRERILBEGK MR 16

policies, and how they are implemented and monitored

RENTRER %
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Content Index (Continued)

ARSI ()

ESG Reporting Pages/ ESGHE BB/
Guidelines Aspects Description Remarks EREBE i fBt
Aspect B7: Anti-corruption [BEB7 : R&ESS .
General Disclosure ~ B7 ~ Information on: 16 it B7  EEMLER 9% HCERAREH 16
{a  the policies; and (a) BE: R
(b)  compliance with relevant laws and regulations b  EFHETAREATENOM
that have a significant impact on the issuer BEERAN
relating to bribery, extortion, fraud and money laundering HER
KPI B7.1 Number of concluded legal cases regarding corrupt 17 BREWEE B RERBAHEIALEESRLYE 17
practices brought against the issuer or its employees FENESFARINIE RFAER
during the reporting period and the outcomes of the
cases
B7.2  Description of preventive measures and whistle- 17 B7.2 HHMEEERERER - REEHR 17
blowing procedures, and how they are implemented and IREER%
monitored
B7.3  Description of anti-corruption training provided to 16 B73 HHMESRETREMREE 16
directors and staff
Community HE
Aspect BS: Community Investment [ETEBS  HERE
General Disclosure B8~ Policies on community engagement to understand the 17 —fRIE B8  AMUMEZERTHEEMEHESE 17
needs of the communities where the issuer operates EARREEREDEZEHEFEN
and to ensure its activities take into consideration the B
communities’ interests
KPI B8.1  Focus areas of contribution (.. education, 17 B Bs1  HIAMER(NHE BHFE 51 17
environmental concerns, labour needs, health, culture, Bk g - 8BR)
sport)
B8.2  Resources contributed (e.g. money or time] to the focus 17 B2 AZIHEMPAER(NEERER) 17

area







