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Environmental, Social & Governance Report
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ABOUT THIS REPORT

LVGEM (China) Real Estate Investment Company Limited ("LVGEM (China)”
or the “Company”) is pleased to present its ninth Environmental, Social and
Governance Report (this “Report”), which aims to report on the strategies,
management approaches, measures and performance of the Company and its
subsidiaries (collectively referred to as the “Group” or “we”) in environmental,
social and governance ("ESG”) aspects for the year 2024, and specifically
addresses stakeholders’ concerns regarding the Group’s ESG performance.

Reporting Scope

Scope of Business: Unless otherwise specified, this Report covers the
business operations directly controlled by the Group, including real estate
development and sales, commercial property investment and operations, and
comprehensive services.

Reporting Period: Unless otherwise specified, this Report covers the period
from 1 January 2024 to 31 December 2024 (the “Reporting Period” or “2024").

Reporting Guide

The Group prepared this Report in accordance with the Environmental, Social
and Governance Reporting Guide (the “ESG Guide”) as set out in Appendix
C2 of the Rules Governing the Listing of Securities on The Stock Exchange of
Hong Kong Limited ("Hong Kong Stock Exchange”). This Report complies with
the “Mandatory Disclosure Requirements” and “Comply or Explain” provisions
set out in the ESG Guide.
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Environmental,

Reporting Principle

This Report has been prepared in accordance with the reporting principles set

out in the ESG Guide, which include:

Materiality
EEH

Through materiality assessment, we identified the Group’s material
issues based on stakeholder questionnaires and the judgement of the
Company’s Board of Directors (the “Board”) and senior management.
These issues are specifically addressed in this Report.
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Balance

F

The Group provides an unbiased disclosure of its performance during
the Reporting Period, objectively reflecting the Group’s operational
conditions.

AEBNME I EFEERARERANKRE - FEMERRAEE
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Report Statement

This Report has been reviewed by the Board, who is responsible for the
authenticity and validity of the information contained herein, ensuring that the

content is free from false statements and misleading descriptions.

This Report is published in both Traditional Chinese and English. In case of
any discrepancy or inconsistency between the Traditional Chinese and English

versions, the Traditional Chinese version shall prevail.

Report Accessibility

This Report is published on the Hong Kong Stock Exchange website

Social & Governance Report
RIE - HERERERSE
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Quantitative
=1k

The Group continuously records and discloses quantitative ESG
performance indicators, enabling stakeholders to better evaluate
the Group’s ESG policies and management results. The Group
also discloses the standards and methodologies used for data
calculation, as well as the sources of conversion factors used.
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Consistency

— Bt
To enable more meaningful comparison of environmental and social
quantitative performances, the Group adopts consistent statistical

and calculation methods as used in previous reporting periods.
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MANAGEMENT’S MESSAGE

In 2024, amid mounting external pressures and increasing internal challenges,
China steadfastly promoted high-quality development. The national economy
maintained overall stability with progressive advancement, while the quality
of development continued to enhance. The economic growth targets
established at the beginning of the year were achieved, marking hard-earned
accomplishments.

In terms of real estate sector, the policy focus was on “stopping the decline
and stabilising the market”. Efforts were made simultaneously on both supply
and demand sides, with intensive policy rollouts and implementation leading to
signs of stabilization in the real estate market during the fourth quarter. First-tier
cities saw gradual price stabilization, while third and fourth-tier cities achieved
gradual supply-demand balance through inventory strategies. With continuous
policy refinement and implementation, the real estate industry is expected to
achieve healthier and more stable development. The government continue
to monitor market dynamics and adjust policy directions promptly to ensure
stable operation of the real estate market. Furthermore, urban renewal has
been elevated to a higher strategic position, frequently appearing as a key topic
in central government meetings. China is actively developing sustainable urban
renewal models and regulatory frameworks, supporting local governments
in pursuing innovative approaches based on their specific conditions, and
establishing sound sustainable urban renewal mechanisms. This indicates that
urban renewal shall play a more significant role in the new round of economic
growth.

As a pioneer in Shenzhen’s urban renewal, we uphold the vision of “becoming
the most respected urban value creator” and embrace the mission of
“continuously enhancing urban value, creating premium developments with an
international perspective, improving our professional capabilities, and injecting
sustained vitality into urban value enhancement.” Through the Baishizhou
Project, we have deeply implemented the concept of “Greater City Value." In
this project, we have seamlessly integrated ecological concepts, humanistic
care, and technological innovation. This integration is reflected not only in
the realization of commercial value, but also validates our forward-thinking
approach to future urban development, marking LVGEM’s entry into a new
development phase in urban value creation. During the Reporting Period, we
have also persistently advanced our ESG strategy implementation, achieving
significant progress in environmental protection, social responsibility, and
corporate operations.
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Low Carbon: Green Operations, Sustainable Future

We consistently integrate “green concepts” into every operational aspect
of the Group. Our projects thoroughly implement energy conservation and
environmental protection principles during design and construction phases,
utilising efficient energy management systems, renewable energy technologies,
and low-carbon building materials. Currently, our Hong Kong LVGEM NEO
Building, Phase | of Shenzhen Baishizhou Urban Renewal Project (including
Jingting and Tianyue Garden), and Phase Il of Shenzhen Hongshu Huafu
(Shangyuefu) have successfully obtained green building certifications. During
the construction process, we incorporate energy-saving and emission-
reduction concepts, actively utilising Building Information Modeling (“BIM”) and
prefabricated construction. In the business operations of various commercial
entities, we actively respond to emissions management, carbon reduction,
energy efficiency improvement, and implementation of waste classification
and recycling programs among other aspects to promote “green operations”,
effectively reducing environmental footprint during operations and enhancing
sustainable development capabilities. Furthermore, we regularly conduct staff
training and environmental awareness campaigns to enhance environmental
consciousness among all employees, working together toward sustainable
development goals.

Employees: People-Oriented, Co-creating Values

We firmly believe that employees are the most valuable asset of an enterprise.
On the journey of mutual growth, we continuously improve our talent
development system, build broad development platforms for employees,
and create a positive and upward-oriented work atmosphere. Through
systematic training mechanisms and diversified career development pathways,
we stimulate employee potential, facilitating the simultaneous realization of
personal value and corporate vision. Meanwhile, we continue to deepen our
open and trust-based corporate culture, strengthen humanistic care, and foster
a work environment where respect, recognition, and sense of achievement
coexist, achieving win-win progress for both individuals and the enterprise.

Operations: Pursuing Excellence, Giving Back to Society

We uphold a philosophy of continuous improvement, implementing excellence
standards throughout every aspect of product development. From preliminary
planning and design, engineering and construction, to subsequent operation
and maintenance, we have established a comprehensive quality management
system to ensure each project achieves industry-leading standards. We are
not merely constructing safe living environments, but creating comfortable
and liveable spaces. Therefore, we continue to explore innovative models and
integrate innovative technologies to empower residential living and build joyful
lifestyles. Furthermore, we deeply understand that corporate development is
inseparable from social progress. We actively promote community building
and regularly organize diverse cultural activities to foster neighborhood mutual
assistance and social cohesion, contributing to the construction of a more
inclusive society.

Outlook: Collaborating Across Sectors, Looking Forward to the
Future

Sustainable development cannot be achieved through individual efforts alone;
achieving this goal requires collaboration across all sectors, the actions of
employees, as well as the understanding from investors. Facing intense market
pressures, we must continue to uphold our original intentions, integrate and
coordinate internal resources, and continuously deepen our ESG strategic
objectives. With a broader global perspective to identify opportunities and
stronger conviction to promote innovative business and refined management,
we will integrate sustainability concepts into every aspect of the Group’s
operations, bringing long-term development to the Group and benefits to
society.
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ABOUT LVGEM (CHINA)

LVGEM (China) inherently carries the “urban renewal” DNA, and with
strategic vision and steadfastness, has pioneered deep cultivation
in urban renewal. Using Shenzhen as its foundation and focusing on
core Greater Bay Area cities, the Group has meticulously developed a
series of signature premium urban residential projects in prime urban
locations, including Shenzhen LVGEM Peninsula Community, LVGEM
Chanson, LVGEM 1866 Garden, LVGEM Hongwan Garden, LVGEM
Hongshu Huafu Phase | and II, and Zhuhai Donggiao Project, establishing
a distinctive real estate brand and becoming a benchmark enterprise
in urban renewal. Meanwhile, the Group has maintained a dual-driven
development model of “residential + commercial” for years, dedicated
to creating two major commercial real estate series — “NEO” and “Zoll” —
which provide commercial supporting atmosphere for residential projects
and develop synergistically with modern urban core areas. Throughout
years of resource accumulation and experience consolidation, the
Group has built highly competitive barriers and core competencies in
urban renewal within the Greater Bay Area’s core cities, forming a deep
moat for the Group’s development. With the launch of the “aircraft
carrier” scale — Shenzhen Baishizhou Urban Renewal project (Baishizhou
Urban Renewal Project), LVGEM (China) has gradually demonstrated
its prowess as Shenzhen’s urban renewal pioneer and will become a
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leader in the Greater Bay Area’s urban renewal sector. The Group will
also carry forward Shenzhen’s “bold and enterprising” innovative spirit
to actively lead the iteration and upgrading of urban residential and
commercial products, continuously empowering the city’s inherent value
while providing substantial returns for investors.

Recap of Operational Highlights in 2024

CECNXESHEE

The Group is deeply rooted in the Guangdong-Hong Kong-Macao Greater Bay Area, focusing closely on three major business
segments: integrated real estate development, commercial investment and operations, and comprehensive property service. Through
innovative development concepts and high-quality project resources, the Group strives to build a competitive integrated real estate
enterprise. During the Reporting Period, significant achievements and progress have been made across various projects, including
Baishizhou Project, LVGEM Hongshu Huafu Phase Il (Shangyuefu), and Zhuhai Donggiao (Zhuhai Xiyue Bay) projects. Various
construction projects are progressing steadily, continuously injecting more momentum into the Group’s development blueprint.
Notably, in 2024, Baishizhou Urban Renewal Project has frequently appeared in major media outlets, becoming a benchmark for
Shenzhen’s urban renewal with its high-quality construction and innovative planning, gaining widespread market recognition.
AEEAFHEBERANER RTEEFAUFHERE BEREREY YERSRB=AREBRRE  BHORURAFNER
BONEENEBER TEAAMEHRFNNGAERHMERSE - AREHAR - RAINBAMATERIAR  RICHEF=
H (M)  RERE CROEERE) STHAARGE —RIBENARNER - ZSEIRBLSHEE  HERASENERER
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Flats Handover of Shenzhen Hongshu Huafu Phase Il - Shangyuefu

FRINARERF =2 - HHEFEPRAS

In April 2024 - Shangyuefu was officially delivered, two months ahead of the contractually agreed delivery period. During the seven-
day delivery period, a total of 939 residential units were handover, achieving a delivery rate of 98%.

ZEPFENA  MIRNERRMT  c RFHRERLAERAMMER - KRABHERANEP I A HTHIBOEETER M + KX
=3£98% °

6 LVGEM (CHINA) REAL ESTATE INVESTMENT COMPANY LIMITED
ESG Report 2024



Environmental, Social & Governance Report

RE  HERERRE

Recap of Operational Highlights in 2024
CECNEERMOE

Baishizhou Urban Renewal Project Phase 1- Jingting
Garden Project Achieves Full Structural Topping-out
FIBAMNATENREE —H  RECEEEXIREAEEE
EE

In September 2024, the main structure of Jingting Garden
Project achieved full topping-out and completed the dismantling
of the climbing scaffold. The overall completion rates for the
interior decoration works and curtain wall/window installation
reached 40% and 70%, respectively. Meanwhile, the installation
of MEP systems, public area fireproof cable trays, as well as
water supply and firefighting pipelines, has been successfully
completed.

TECNMFEAR RELETIEEAECEREEHIAT K
LR HFRr THE - t5RIE TR LB RMAELE T RERTHE
D RIE40% K% 70% - R - HMERL  HIT R EB A KM
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Baishizhou Urban Renewal Project Phase 1- Tianyue
Garden Achieves Structural Topping-Out
FIBAMNATENREE - XECEBEEXREAEBE2E
HIE

In November 2024, Tianyue Garden attained full structural
topping-out one month ahead of schedule. The batch handover
of apartment interior finishing workspaces has been completed.
Wet finishes of apartment fine-decoration and curtain wall
doors/windows were completed by 70% and 45% respectively.
MEP systems, fire-rated cable trays in common areas, and
water supply/fire suppression piping installations have been
substantially completed.

ZE-ME+—F - RMBIEERAT—E A K E S AR o
ABHERETFHE KB R  ABRBRRREERERE
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Flats Handover of Huazhou LVGEM International Garden Central Mansion Phase 2

EMBERERIEHPRAE-AEPRMN

In September 2024, the Group successfully completed the delivery of Central Mansion Phase Il of LVGEM International Garden City in
Huazhou, with a total of 651 residential units delivered. The acceptance rate reached 94.35%. We pay meticulous attention to delivery

details, achieving a 100% satisfaction rate among property owners.
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Awards and Honours

RIFERKE

In 2024, the Group continued to uphold its vision of “becoming the most respected urban value creator.” Through excellent project

development capabilities and operational strength, the Group received multiple accolades across key areas including real estate

development and property services. Notably, the outstanding performance of the Baishizhou Urban Renewal Project achieved remarkable

industry recognition, fully demonstrating market acknowledgment of both the project and the Group’s comprehensive strength.

T oMF  AEEEERS MSIXERNRTEEAEE NESR  BERENHEREERNNKEEE N  ERHERE WE
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SEEEENNRA

o Ranked among Shenzhen’s Top 10 Real Estate Developers in Comprehensive Strength for 13 consecutive years

o Listed in China’s Real Estate Enterprise Sales Top 200 Rankings 2024 (Ranked 142)

o LVGEM Property awarded “2024 Greater Bay Area Top 100 Property Service Enterprises” and “2024 Greater Bay Area
Property Service Benchmark Project: LVGEM Hongwan Garden”

o LVGEM Asset Management Services Company listed in Mall China’s 2024 Excellence List of Commercial Management
Companies

o Huazhou LVGEM Property received “2024 Guangdong Property Industry Comprehensive Strength Enterprise,” “2023-2024
Guangdong Leading Outstanding Property Management Enterprise,” and “2024 Outstanding Property Enterprise in New
Media Operations”

o Shenzhen NEO awarded Benchmark Demonstration Base (Commercial Category) by Shenzhen Property Management
Industry Association
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Awards and Honours

RIGHEKE

Baishizhou Urban Renewal Project awarded:

BAMRTTERIER KB

o IFeng.com “2024 China Good Property ¢ Project of the Year” - Influential Urban Complex in China’s Real Estate
o Southern Metropolis Daily “Annual Greater Bay Area Comprehensive Quality Urban Landmark”

o Shenzhen Press Group “2024 Outstanding Contribution Award for High-Quality Development” — Urban Landmark Project
o Netease News “China Real Estate Champions List ® 2024 Most Representative Property Project in Shenzhen”

o 2024 DAMA China Data Management Summit “Best Practice Award in Data Governance”

o Japan IDPA 2024 International Design Pioneer Award -Pioneer of category “Landscape”

. BER—Z-_mPEFE FEEE |TEBEXEIRTHREE
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JAPAN INTERNATIONAL DESIGN
PIONEER AWARD

HILL Landscape

SHENZHEN BAISIIENOU LYRNG JHCTING

PIONEER
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1.1.
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Corporate Culture
Construction of an Honest and Harmonious Corporate Culture

Employees are the foundation of LVGEM'’s business and the Group’s
most valuable resource. Every step of the Group’s development
embodies the dedication and wisdom of our employees. Guided by
our corporate belief of “Excellence in Business, Integrity in People”,
we consistently maintain an open, innovative, and mutually supportive
employee relationship. We place great emphasis on employees’ cultural
life and spiritual motivation, regularly organising various corporate
cultural activities such as staff training, sports and cultural events,
collective birthday celebrations, anniversary celebrations, and Spring
Festival galas. These activities enable employees to fully realize their
personal values and aspirations in a diligent, pragmatic, efficient, and
progressive corporate environment.

Staying Agile and Innovative

Innovation and adaptability are our foundation for competing in the
market. Our rapid adaptability stems from our long-accumulated
business instincts, while our bold innovative spirit is largely derived
from the Group’s broad-minded corporate ambition. Relying on keen
business acumen, the Group continuously innovates in industrial
structure and operational models. With real estate development as
our core, we actively develop related industries including property
management, commercial operations, healthcare, and high-tech
industries, forming a diversified and coordinated industrial layout.

1.1.
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Vision
= MEZXEWMBEMEEAES

Being the most respected city value-creator

Mission

£ an

Core Values

B BEES

Provide astonishing products and services that exceed customer expectations, generate social value,
economic value, and cultural value or the cities

RUHBBETPHMEMESNERMRE  BERTHEEE KEEBEMLEE

Continuously enhancing the value of cities

SEREITMTEE

Form quality with an international vision, elevate the professionalism of our own, pump never-ending
energy to raise city value continuously
BB ITERM  RABSFEE S AFERANTEBE T ANRRTEHE S

Professionalism lays the foundation and mutual harmony leads to sustainable growth

BERA - FBE

Emphasize professionalism innovation, synergy, and foster mutual gains

WIEE A BE AR
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Environmental, Social & Governance Report
RIE - HERERRST

1.2. Core Strengths 1.2. &EZ

The Group has been deeply rooted in the Greater Bay Area for 40 years, AEEBERRNERNU+HE - UEEXENEEEK B
distinguishing itself in the market through its professional management B T A R A EE S NETIBR A Em L -
team, premium land reserves, and outstanding operational capabilities. BPEEERZ MERGSLEMTERSEEE
We have accumulated rich experience in real estate development, RTUERSR FRTEENRESED - REYHM
property services, and urban renewal sectors, establishing unique BRBEHENEENSBAIT L  SERBEAR
competitive advantages. Through precise market judgment and efficient FEEEE WY TRENGEER - LEAEHT
project execution capabilities, the Group continues to create value for BHEE  BOITENTZERBIBEE FXEA
customers and has built an excellent brand image. Notably in the urban FEFEANRAEER  ASETRERRBEERE
renewal sector, we have carefully crafted over ten development projects, o

forming a development model with distinctive LVGEM characteristics,
laying a solid foundation for the Group’s sustainable development.

Focus on Urban Renewal o Proven track record with dedicated redevelopment team

BT ER SERINERH  BFENEK

. Over 90% of projects from urban renewal initiatives
FB90%IH B 2R B B2

o Gross margins exceeding 50% and net margins surpassing 30% from urban renewal projects
EWFEREFNEB50% « 1FF) X H30%

Strategic Planning in o Shenzhen-based with concentrated footprint in Greater Bay Area
Greater Bay Area R BEKER
HRAXEE o 90%-+ assets in prime Greater Bay Area core city locations
FBO0% M) & B iz 7 A V& [ A% V33 T B A% 0 M R
° Scaling up individual projects, holding several mega-scale urban renewal projects in the Greater
Bay Area

E-SRB[EL FREETRERBARABRELAR

Dual-Engine Strategy o Synergistic real estate and commercial business model
in Residential and MERMEE RIS BEREEE

Commercial Segment o Dual commercial brands: NEO + Zoll

[SRERIZ: NEO - Zollfc & 78 3 & fn b2

o Stable cash flow from balanced revenue streams

W L m R IBE R &

BR(FE)BEREFERAA 11
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Environmental, Social & Governance Report
RIE - %j:é&'“““$ﬁ¢

1.3.

Sustainable Development Strategy

We consistently integrated “Crafting Happiness” into our daily operations
over the years. While developing our business, we also emphasize
sustainable development principles, creating win-win value across
ESG dimensions. In our development strategy, besides providing
customers with high-quality living environments and premium services,
we are committed to promoting sustainable development with our
suppliers, offering an excellent working environment for our employees,
making meaningful contributions to communities, and contributing
to a low-carbon green environment. We will further promote green,
environmentally friendly, and sustainable elements in our business
operations, leading the way in green living and responding to the
nation’s carbon neutrality goals.

1.3.

CEE 4=

BMNZEREEGBEERIBRARBEZE &
EREBHREE TERUFEZRES  BESG
ZHTHAERABEE - ERPNBEEREET BA
FEPRHSRENEEREMSEZNRBEI - T
BOBEHERAREDIKEER  ARMANESR
RUEEENTERE  RUEETREZENER

REREENREME—NE N - BMBE—TE
%i‘%k(%%ﬁ@ RREAETLE © S|ERELE
ZREBR AR B IZ

e Establish a green building system, promote low-carbon transformation,
achieve efficient resource utilisation, and reduce envi ronmental impact

BREEEEREK

LVGEM (China)
Sustainable
Development Strategy

TERERBAPERIR - BER

g (PE) THE
BRBUR

BYS

B 2 E R E RS

TEUARANEE MR « REHSMHER

HEB KR -

ERBERSEFA - B

IR E

* Actively work towards carbon red uction targets while enhancing climate resi lience
in supply chains and operations to address potential future challenges brought by climate change
SEHEEEE RGN - U ARRRIRE L AT R AP E

e Establish an efficient and transparent governance structure, strengthen internal management
and risk control , and ensure long-term stable corpo rate development

HBERRAIDEN - BICABEERERIEH

BREERHREER

 Establish a comprehensive risk management mechanism to timely identify and respond
to environmental, policy, and market risks

KSR EERE - BOREMIS AR

* Create people-oriented quality communities to promote harmonious social development

 Establish a diverse and inclusive corporate culture to enhance employees' sense of belonging

BUSTENBEAENEEXL BAEIEERK

® Support public welfare projects such as rural revital isation and educational poverty alleviation,

actively giving back to society

SERNIEE  HEKEZARIER - BEEELE
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2.

Environmental, Social & Governance Report

ESG Management

Guided by our vision to be “the most respected creator of urban value,”
the Group continuously strengthens its integrated operational capabilities
and brand reputation, fully leveraging its rich experience and pioneering
position in urban renewal to inject new vitality into urban development,
taking it as our mission to build joyful living and create value for property
owners and customers. Meanwhile, in our daily business operations,
we increasingly emphasize and implement green operations, fulfill
social responsibilities, and contribute to the sustainable development of
both the Group and society. During the Reporting Period, we adjusted

B HERERERS
ESGE
MR TERORmEEAEE AES  AEH

TR GAELRNTREEE  ROMNBEE
WEHZENEELRNEEML - RUTERT
AFHES  UBEENHEERCHE  BREEINE
FelEEE R EREXBELREINIER
HITHRREE BOHLSEET REE RuHed
FEZRMEM - REHN - HAWESGEE G R
ESGIT’E NEMRBRBAETHE  UEEER
C ARG REHESGEIREE R o

the structure and functions of the ESG Committee and ESG Working
Group to establish a more scientific, systematic, and standardized ESG
management system.

2.1

Corporate Governance
Sustainable Development Governance

To implement the Group’s sustainable development,
the Board places high importance on this work,
taking responsibility for establishing the Group’s
ESG objectives, promoting and monitoring
sustainable development management, and actively
applying sustainable development strategies in daily
operations. The ESG Committee is established
under the Board, with the Board Chairman serving
as the ESG Committee Chairman, and Executive
Directors and Chief Financial Officer serving as
committee members. The ESG Committee’s
responsibilities encompass comprehensive

supervision and review of the company’s ESG and Department
. . n and Subsidiary
climate change strategies and planning, assessment Companies

of related risks and opportunities, oversight of policy
implementation, development of corresponding
measures, approval of annual ESG reports,
and other important functions. The Committee
is committed to ensuring company operations
align with ESG and climate change strategic
requirements, and regularly reports significant
sustainability matters to the Board.

2.1

The Board
Bfg

ESG Committee
ESGZE®

ESG Working Group
ESG I/

Operational

£IBEPIR
EFAA

ERE
AHFERRER

RTEBEENATHERR SEEFESY
BWIEFUSEER  BEHFTTZEEMNESGH
B HDREZFAUSEEREE  YHEEH
—Hii EURAMEARBBELERF B
ER TRESGREE  HEZREFEMLESG
ZESIFE - WNOTEE UBKEEEETZE
BB -ESGEESMBEHERE2HEE

BMERR TESG&ﬁfli“Wt;ﬁﬁzﬂiu,\%ﬂgﬂ =F
AR R NS  EEBRRTT  SIEMR
FE R 1 - %%ﬁti ESG#B% SEERE -
B2 NEAR B E ESG&ﬂﬂJ“ﬂZ
B AR 25K Imﬁ;@ﬁ%$/‘[#&—ﬁiﬁ*§xlﬁ
WEBEIE-

BR(FE) BERAERA
—TomERE - HRREARE
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Promoting Group Sustainable Development

The ESG Working Group operates under the ESG Committee’s
guidance. The working group is headed by the Chief Financial
Officer, with members including heads of the audit and
supervision center, administrative office, finance system
integrated office, and Hong Kong integrated management
department. The Hong Kong integrated management department
is designated as the dedicated ESG department, responsible
for daily liaison and coordination work. Based on the Board and
ESG Committee’s strategic planning for the Group’s sustainable
development and climate change response, the ESG Working
Group is responsible for formulating the breakdown of the
Group’s ESG and climate change-related strategic objectives and
medium-to-long term planning, organising risk and opportunity
assessments, coordinating departmental annual ESG work
plans and ESG report information collection, and regularly
reporting operational status and goal completion progress to the
ESG Committee, driving all business units and subsidiaries to
unite in pursuing sustainable development goals. All functional
departments and subsidiaries, as the implementing force for
ESG strategy execution, actively cooperate with the Group’s
ESG Working Group to complete various specialized tasks and
jointly promote the Group’s sustainable development objectives.
During the Reporting Period, we organized an ESG and climate
change management work-related training session for relevant
employees, further enhancing employees’ understanding and
execution capabilities regarding ESG strategy and climate risk
management, ensuring efficient advancement of the Group’s
various practices in the field of sustainable development.

Environmental, Social & Governance Report
RIE - HERERRST

BEEE T ARE

ESGT{F/NAKESGEEBEMIEETHET
E-NMEBMPBRBRERTIHER REEESE
FEREGL CTRRAE MBRESGEE M)
REBGAEEMZABEA  LEEEBE
BEEAIERESCGT RN ERAFT BERE
AR TIE - ERNEE G RESCGEE S5
AEBEAFEERNESRIEZ(COEER
2 ESGTF/MEB A EAEBESGR AR
SEBERRESEI BT RARE - A&
AR R R B G T SRS HAF
EESGI {E5t 8| RESGHREERME T I
EHMESGEZ E G ERETB AR B ZETK
EE  HHRRAZBEEBHMAMFRATALT
— DA FEERE B REE - SRR I
RFRBERESGEREILHAITNE - BE
oA SEBMESGI R/ METTREIRZIRIME - #
REHEEATHEEREZ -BSHRN - &
fAHEME TABT —BESGRRIEZ(LE
B TEMRRESEDI - E— P17t T B T HESGE
i R RIRE R EREORBENTS  BRE
BER R AR RASN S ERRGASBUEE -

ESG Risk Management
ESGHE i &1

ESG Target Management
ESGEEE®E

ESG Meeting Mechanism
and Decision Management
ESGER#MHERKER

The Group regularly identifies and evaluates ESG and climate risks and opportunities, reviews
internal preventive measures and emergency response plans, and integrates ESG risks into the
overall enterprise risk management framework. For details, please refer to Section 2.4. ESG
Risk Management.

RNEETFHHEANMETHESCGR RIRE R E#E  FEAHERAESTAR - WIKESG
FERAABECERRERERS - ABFL2HZE2.4. ESCRAREIR °

The Group advances the implementation of sustainable development strategies by establishing
clear ESG objectives and medium-to-long term planning. We have established qualitative
targets for various aspects of environmental management and continuously monitor and
evaluate target achievement status. For details, please refer to Section 5. Green Innovation,
Building the Future Together.

FEBBBHTERBOESGEEMHRERE - HB T HETRUMOZHER - HME
HERBEBERTEALELBE  UHERINTEERTRER - ABF2HE 5.
RE R HEERK -

The ESG Committee incorporates ESG and climate change-related matters into internal meeting
discussions. The ESG Working Group is required to hold at least one regular meeting annually
to form specific work resolutions. For unexpected urgent matters, relevant departments will be
organized immediately to conduct research, discuss and respond to emergency situations.
ESGZE @ MESGR AR L HBEREM AN AR - R ESCLENEEFER
LPAR—KRERHER FRABIERZE  GBREESTE  ABRKASBARPIRRER
5 HREBERETEZEEY -
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Environmental, Social & Governance Report
RIE - HERERERE

2.2. Stakeholder Communication 22 R=HEHBLER
The Group highly values stakeholders’ opinions. We identify REE+HERMNEEEINER - KME
key stakeholders based on two dimensions: “degree of impact RIZCEVERE IMECEZERETIM
from the enterprise” and “degree of influence on the enterprise”. EHEREEEFSEBEHETHR R
Meanwhile, we communicate with various stakeholders through BRTEMBBREERNZABEE T EITE
different communication channels to understand their concerns BOATHAMERCEANBERERRN
and expectations regarding corporate sustainable development BRI EREE - Wi R - BRAAEIE

performance, and provide timely and effective responses.

Employees
8T

Coorperation Partners
and Suppli
a e
announcement mee
® Supplier screening and re A% =
HrEm MmES

® Supplier perfo

Customers and
General Public

B (FE)HEREARAA 15
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B HEREARE

Stakeholder Engagement Activities

During the Reporting Period, the Group actively conducted
stakeholder engagement activities to promote mutual
communication. Specifically, the Group’s property and
commercial projects organized over 250 offline community events
throughout the year, including cultural exchanges, charitable
activities, and parent-child interactions, strengthening connections
with property owners, merchants, business partners, and the
general public.

Hong Kong Housing Authority and Hong Kong Productivity Council
visit to Ba‘/sh/zhou Urban Renewal P/O/@CZ‘

Zoll Community Running Race

o4

i
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Environmental, Social & Governance Report
RIE - HERERERE

2.3. Materiality Assessment 2.3. EEMFIM
The Group conducts materiality assessments on an annual basis REEBFFEHRAESEMETM - ARABEAR
to identify core sustainability issues relevant to the Group. In the & @E—J SERREGNZOBEEHE - E
2024 assessment, the Group preliminarily screened ESG issues ZENFEFGER SRS ZEFIEE
by referencing international standards and the Hong Kong Stock BB ZPTCESGIES)  EETERER H
Exchange ESG Guide, while considering industry characteristics TER VL EEEAMNESGERE - BBAI
and peer practices. Through questionnaire surveys of internal and A=A EERAT  SEEBKE T f‘;
external stakeholders, the Group effectively collected extensive CHER - WHAMSRETT RGNS
feedback and conducted systematic analysis of the survey BT REEEREERERANES EDE

results, ultimately determining key focus areas highly aligned with
the Group’s business development.

e |dentify stakeholders
e The Group invited key stakeholders, including the Board, company management,
shareholders and investors, company employees, customers and the public, partners
and suppliers, to participate in the questionnaire.
- mBIRERRS - \
" s AEEBFEFEY ARIBEE RRAKRKRES RAEI BPEQ/R  SEBHRER
HERSEEEN R 2HEERS

Step 1

¢ Preliminary screening to ESG topics
e The Group updated and optimized its ESG issue database by incorporating reporting
standards, referencing previous years’ issue pools and current ESG trends, to conduct
preliminary screening of relevant topics.
o VS ERESGEE
s AEELLARERFBITE  2EFFHEEREAESGEEY - HESGHEBERITE
G - T EEIEREEE

<

<4

¢ Draft questionnaire and distribute
e The Group designed and distributed the questionnaire based on the selected ESG
issues.
s BRERE[MBIIKE
o REFIRIZETFHESCHRE - Rt AEHBILA M -

e Collect questionnaire outcome and analyze
e A total of 441 valid questionnaires were received from this survey. Subsequently, we
analyzed the questionnaire results from two dimensions: “importance to stakeholders”
and “importance to the Group”, comprehensively reviewing the priority of each issue.
o ENEEFERL S
o ILRASHERERE S Bz - BN THRSEBTNEEN] & [HREE
WEZM | MERKEERSERETHN  2REESHENELR -

e Review and Confirm material ESG topics
e The materiality assessment results obtained from the survey were reviewed by the ESG
Working Group and submitted to the ESG Committee and the Board for final
confirmation.
. %ﬁ&ﬁ%i%ﬁ%zﬁ
o REHAENERIFEBER - LESCGIIEMAERNE - HIRESCGEZEGREEZgHE
ITERISIERR ©

#2(FE)MEREERAT 17
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Materiality Matrix for Environmental Issues

Materiality Matrix for Operational Issues

= =53 =
o BEEEESHERE High BEERERMEEEE
Protection of the Compliance
Environment and Natural with Laws and
Resources . Customer Privacy Protection | CUStomer  Reqjations
RERRRRPER TP RALRE Satlsfagon WA
I B R
Green construction »
g -*;H krEHET g 4 Complaint Mechanism ® \.
o= =2 = Regarding Products
3 BN Greenhousg Qases and Y _8 1 ang Servi%es o © Quality Management
= Carbon Emissions Green Design o WRERE and After-sales Service
@ i 0 e T I DL 4 & B S
sS85 BERBERG geR S & BB HERRRERRY
& Jrs %s%%gsource PN () “~_Business Ethics
o N HR (e} o and Anti-corruption
= EEER B
o b Intellectual Property R EEEEER A
@ oo (] faa O = Protection
O < Pollutant Emissions i e a
W =] HERRE
% E f’ff’ Manag%?int @ @ ’ = Appropriate Marketing
5% Combating SRR ER S . and Promotion
o Climate Change = Supply Chain AEEHEREE
e s o et < Management Green Procurément

Low & Importance to the Group High & Low & Importance to the Group High =
HeS(hE)NEEN R (PEDNERN
Materiality Matrix for Social Issues
o HEEAEEMERE
Occupational Health
Employee Remuneration and |Benefits and Safety
B TRIBEEF BMERRREZS

o ([} Employment and
(9] : Employees’ Rights
o Smart C B8 il
S | communty St cly ERER T
SE | S $ / Emplors Tarieg

= n L and Developmen
SE | mEsmREM ¢ RTmimER
o= ° Se
@ 0o
O =<

=
N
£
Low {& Importance to the Group High &

#gE(FRMERYE
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2.4.

Environmental, Social & Governance Report

Environmental

BE

Green construction

#ERT

Green design

e RE

Protection of the environmental and natural
resources

RERERARER

Use of resource

BEREA

Pollutant emissions and management
AR B E R

Greenhouse gases and carbon emissions
R RS R AR

Combating climate change

S RIRE(L

RIS

Material Issues

ERMEE

Social

HE

Occupational health and safety
BEREEZD

Employee remuneration and benefits
ETRBEER

Employment and employees’ rights
EEEE TR

Employee training and development
ETEIEER

Smart city

BEHWE

Community involvement and contribution
A2 R E R

HTEREGHRE

Operational

BE

Compliance with laws and regulations
EERER

Quality management and after-sales service
EEEREERRY

Customer satisfaction

EFMEE

Business ethics and anti-corruption
B¥EEERES

Customer privacy protection
EFBALRE

Intellectual property protection
MBERRE

Complaint mechanism regarding products
and services

B0 i [ IR 7% B #R A A
Appropriate marketing and promotion
ARLHERER

Green procurement

RREKE

Supply chain management
HERER

ESG Risk Management
Compliance Operations and Risk Management

As the cornerstone of stable company operations, we consistently
ensure that our business activities fully comply with legal and
regulatory requirements while continuously strengthening our
risk management system to safeguard the Group’s high-quality
development. The Group has specifically developed the Risk
Management Manual, which is comprehensively updated annually
to adapt to changes in internal and external environments
and business needs. The Risk Management Manual serves as
the Group’s core guidance document for risk management,
providing detailed specifications for risk control organizational
structure, work processes, improvement measures, and risk
culture development, ensuring risk management is integrated into
every aspect of operations. Based on different business areas,
we have classified key risk items into risk levels, managing them
hierarchically from low to high risk, and have established specific
control activities for each type of risk, including early warning
mechanisms, compliance review processes, and emergency
response plans, to ensure operational safety and compliance. The
Risk Management Manual not only covers business risks but also
provides guidance for ESG risk identification and management.

2.4,

ESGRE K ERE
EHELREREE

ERARRBRELZNERL  BMBERBRE
EERBT 2N EEERNENR  WAER
LEBERBR  URESENHSEEEE -
AEEHEMGET(RBRERFM  WEF
?Eﬁ%@ﬁ%ﬁ'L‘A@ﬁﬂﬁﬁl\ﬁﬁfgftﬁﬁﬁﬂtﬂ
¥BERAAREEFMIEREERARE
B R OEEXX M - HERE T VABEE
TERRE  BCERBIA KRR X bER ﬁﬂ'
THMARE BREARETEEHILE

—1iﬁﬁﬁ°$ﬁ?§7ﬁﬁ¥i‘%$§iﬁi’ﬁﬁ%ﬂ‘%ﬁﬁé

FERERETTRRENOE D KRR
AeRBETOREE LHEE-HEAR
HIE T ABRIEHIEE) - BIRRATTEEHG] -
EREERENESERAESE BEEH
BENTZE2MEMARE -(REREEFM T

BRET EBRR
BIERETES -

B RESGR BRI BRI ME
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ESG Risk Assessment

Based on our overall risk management framework, we pay special
attention to the identification and management of ESG risks,
ensuring the company’s sustainability in ESG aspects. During the
Reporting Period, the Group’s ESG Working Group conducted an
ESG risk assessment to assist the Board in evaluating, prioritising,
and managing significant risks, effectively incorporating ESG
risks into the Group’s overall risk management system. Based
on the assessment results, we comprehensively reviewed
existing management measures to ensure effective response
to and control of potential impacts from ESG risks, providing
strong support for the Group’s sustainable development. In this
assessment, the Group did not identify any significant ESG risk
issues. The following table lists ESG risks relevant to the Group
(with “medium” risk level) and corresponding response measures:

Environmental, Social & Governance Report
RIE - tERERHE

ESGE 5T 1%

CRERREEERMNER L BMEREA
JEESGR BB AT E IR - LARER A RIIEESG
FEHOAFEN EARSHAN AEEH
ESGTL{E/\EFE TESGRKFT(H - HEES
2L BABEFLEEEARR - WHHESG
EREBMMAEENERERREEEREF -
AERFTENER B2 EERAENERE
e - TECRAE S0 UFE ¥ 30 12 HIESGR g 75 2K
MEBEEYE REENIRETRIER|EN
RE - RARFTEF  AEERBRAEMNE
RESGRBEE - TRINEBEAEEHEED
ESGE\e (RRIZE A [H 1) RAEE ) EH
i

ESG Risks

ESGRE &

Risks Response Measures

% FE 45 T

Energy Use and Efficiency
BEREA R &

Setting Energy Efficiency Targets

RERRNE B R

° The Group has established energy efficiency targets and regularly records action plans
for various indicators. For details, please refer to Section 5.2 Green Operations.

J AEBEH RS EREANZHEREL TR EZTHEZNTHNE - LEF2
TREEIS.26 B EE o

Green Building Planning

BEZeERE

° All new projects follow green building standards in design and planning, incorporating
energy-saving equipment and smart control systems. Commercial projects regularly
report energy consumption and implement energy-saving measures, continuously
optimising energy usage solutions.

J MEBEEHERBRCELTERDRARE  SIADERBERERENRES &
¥IHECTHERERERBR  WHBLHEEE  FEBLRETR -

Supply Chain Management
HEEEE

Supply Chain Risk Management

R E IR

° The Group regulates supply chain management through documents such as
Procurement Management System, Supplier Inspection Guidelines, and Procurement
Operation Guidelines. The Group particularly focuses on suppliers’ compliance operations
and ESG risks. Suppliers will be directly blacklisted for dishonest behaviours such as
bribery, major quality issues, safety incidents, environmental accidents, or violations of
national laws and regulations. For details, please refer to Section 4.3 Sustainable Supply
Chain Management.

o Regarding construction projects, the project department is responsible for material
acceptance inspection, record-keeping, and monitoring both supply quality and overall
engineering quality.

. SEBBARBERRNEXHRERSRIEESD RERBELETERESDSREHERE
BEBIE - B AEESHEIHERSREE RESGRER - MUt EEHIRBE -
BAER T3 BRENNERBEFEREIRERER TR BERIIAREE
BERALREN4IAHEMREREERE -

J EIRFE HEBEEMMBWITEXW MRS LAHRERESIRES -
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ESG Risks

ESGE k&

RE  #HEgRERHRE

Risks Response Measures

[ B P 5 e

Product and Service
Quality
EmEREEE

Quality Control

oo & BR

o Construction quality is jointly supervised and inspected by the project department
and engineering management center, ensuring that construction quality meets the
requirements of design drawings, national and local regulations, and technical standards,
achieving the quality objectives specified in contracts.

. MIREREESRIREEPOAREERS  BRBEIRESFARAER -
BIR Rt 7 A R BRI ENER - FRARNENEERR -

Service Quality Enhancement

RR7% B R Tt

o The Group values opinion collection, and customers can provide feedback through
various channels such as service hotlines and customer service systems. Meanwhile, we
conduct satisfaction surveys both online and offline to thoroughly understand customer
needs and continuously improve customer service experience. For details, please refer to
Section 4.2 Customer-Centric Approach.

o EEERBEAREIE TEAZATAREBRE  ORHEALE TRESSFRYE
BER-AR BMBBAKRIRETHAHARREERAE RATREPLZRALFHE
RATFPRIGER - ARFLREGI2UATLRFL -

Brand Reputation Risk
bR R E b

Brand Management

o B 12

. The brand marketing center is responsible for monitoring and conducting risk
assessments of the Group’s brand reputation, reporting and handling risk events in a
timely manner according to the Brand Management System.

° Regular training sessions are organized to enhance employees’ brand awareness.

. mEEHEP OB REHEEMEBRBETEINRERME  RR(ABERHE) &
MERI B IR AR F A -

. FHABEI  RAEIREER -

Business Ethics
EMEBE

Internal Audit Management

NEPEE T E B

o The Group has established relevant system documents such as the Supervision and
Whistleblowing Management System and Internal Audit System to clarify management
processes. The audit department annually prepares audit work plans based on company
strategy and business development planning, effectively conducting internal audit work
according to these plans, preventing issues proactively and rejecting risk events.

o SEEHIE(ERERFEERGE) RAREPETHIE) SAERE I E X HRRERRIE
B BABFERBLAEE  EBERRABSHEREATIETE - WRBRI(ETE
BRCGETABETIE  IERA  ERRAREN -

Professional Integrity

° The Group strictly implements systems such as the Employee Behavior and Performance
Management System, Supervision and Whistleblowing Management System, and Special
Investigation Guidelines, resolutely preventing situations involving bribery, extortion, fraud,
and money laundering. Meanwhile, integrity education lectures and training activities
are provided to employees throughout the Group to strengthen legal awareness and
promote a culture of integrity.

o AEBEBRRPT(BITARERERFIEXERERFERGE) R(FEEAST
EIESDZEHIE  BAMBERER IR BFRERBEBER ARAEE LT
BTRMHRBRHEHESEIEY  RIOEABERREBEREXL

BR(TE)BEREARAT 21
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ESG Risks Risks Response Measures
ESG/E & [ B P S 4 I

Network Security Data Security Management
Wige2 BEZE2ER

o The IT department designates dedicated information security management personnel
who are regularly responsible for information system data security protection, including
regular virus scanning and data backup.

o When existing business systems experience failures, backup systems are promptly
activated to take over production business systems, ensuring business continuity.

. THFIEEEMNEELEERAE THAEGRAGEBRENNE BETE
RS  BEHENE -

o ERAEBRFLBENE  REBHFENEREEEEETRE  REEBTRHEH -

Macroeconomic Policy and Market Monitoring Management
Development B RIS EREEE
CHRERRE ° The planning team is responsible for collecting and analyzing information about new real

estate policies and market trends, sharing information through special meetings, and
flexibly adjusting marketing strategies based on circumstances.

o REEFKEAEREINMEHERBTE  m5PHNEEE BATEIRRFHE
B R R BB E S5 S AR o

Forward-looking Planning

ATBEAR &

o The Group has established the Property Development Proposal Guidelines and Project
Overall Positioning Report Guidelines. Throughout the entire cycle of construction project
planning, we integrate current urban development patterns and consumer needs,
focusing on various dimensions such as residential function upgrades, smart living
experiences, liveable and workable ecological environments, and green environmental
concepts. We continuously enhance product and service capabilities to stay at the
market forefront.

. REBGEEEREZ THERSD RCRE BRTEMLRE TIEES])  EREIRE
EPRENRRIEREEAN BT ERIREEBENT KGR - BEEEIE
TR BEEEER EEEENERRERGERRESSTRAERE - TEHIREA
EmNERBEN - SR EET HANM ©
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Sustainable Development Focus: Baishizhou
Urban Renewal Project

The Baishizhou Urban Renewal Project is located in the core area
of Overseas Chinese Town, Nanshan, close to four major strategic
hubs: Houhai Financial Headquarters Base, Shenzhen Bay Super
Headquarters Base, Liuxiandong Headquarters Base, and High-
tech Park Headquarters Base and others. With a construction area of
approximately 5 million square metres, it is positioned as a “Borderless
Sharing City,” integrating multiple functions including commercial,
office, hotel, cultural tourism, and residential spaces. Taking global first-
tier cities as benchmarks and guided by the core concept of achieving
harmony between city and nature, the Group is committed to creating a
green and sustainable urban paradigm.

Baishizhou Urban Renewal Project Phase 1
AREE AN T EFIEL —H

3.

RE  #HEgRERHRE

ARHERXERR AN ENEE

BAOMRTENRER R ILEFRZOE &
BERBARED  RIEBRAIEL - BIORR
BEM - R E AR BB SHBAER -
BREMBLOS0B TR UMEBRAZHIER
EN BREBHE MR CEE XK -EEEZT
R -FENURHR—GET AR UERR T A
BAMBHESRLES  BATESERKEN
W gl -

Partial Architectural Rendering of
Baishizhou Urban Renewal Project
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RIE -

3.1

HEREARE

Smart City

We deeply recognize that developing “smart cities” is a crucial
trend for future urban renewal, especially for mega-scale project
development. From its inception, the Baishizhou Urban Renewal
Project was positioned as a “smart city” integrating intelligent
urban district functions. With an efficient smart district brain as its
core, Baishizhou Urban Renewal Project designs to build multiple
subsystems for the future urban area, including smart security,
smart fire protection, smart healthcare, smart logistics, smart
environmental sanitation, 5G full coverage, smart transportation,
smart parking, and other systems, fully serving the healthy and
stable operation of community families, commercial services, and
equipment within the district. Meanwhile, the project creates a
“smart home” segment focusing on three aspects: home security,
home health, and whole-house intelligence. After moving in,
residents can enjoy convenient and comfortable smart living
services through indoor intelligent control panels, smart district
APP, or smart speakers. 2024 is the year of fulfillment for the
Baishizhou mega-city. During the Reporting Period, we completed
the top-level design of the smart district in collaboration with our
strategic partner Huawei, while 5G base station infrastructure
construction progressed simultaneously, marking another
significant step forward in smart district development.

rasvm E 7 mamae N T el e |
+ B W | s | abwesr
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In 2024, the Baishizhou Urban Renewal Project’s data governance won the
“Data Governance Best Practice Award” from the DAMA, demonstrating high
recognition of Baishizhou Project in the data management and digitalization
industry

Z“T N - BAMNE T SE $TIE B SUR R IR SRR IR BURE 12 15 2 (DAMA) £
B ﬁﬂ%ﬁﬁé’zﬁ’@ ERERAZRAANEEBREEREFLITEN
BERA

LVGEM Group’s 40th Anniversary Technology Forum and Strategic Cooperation Signing Ceremony between LVGEM
Group, Genjoy Technology, and Shenzhen Unicom

SEEN+AFNEWREESASER  SURE  RIIBBEKSESHER

In May 2024, the Group successfully hosted the “Shenzhen-style Smart Living City” Technology Forum and Cooperation
Signing Ceremony at the LVGEM Baishizhou Marketing Center. The event focused on joint efforts in developing and promoting
technological and intelligent solutions across various fields including residential and commercial areas, covering “Technology
Real Estate”, “Smart Living,” “Smart Communities”, and “Smart Parks”. This marked an important strategic cooperation between
the Group and industry partners in smart community construction. The forum also invited representatives from the Group and
multiple enterprises including Shenzhen Unicom, Genjoy Technology, Vanrui Technology, Tantron Group, and TPV Technology
to discuss the development vision of “Future Communities”. Through roundtable discussions, guests engaged in in-depth
exchanges about the application scenarios of innovative technologies in future communities, providing valuable industry insights
for smart community construction.

“EONERA AREESSAAMNEHP ORI ER DRKEESZAM I MEREESERNER - KRBOR IR
BRE] [B24E] 82tk [ERERIFRELEE RNESSERHOBKLES ﬁéft%qt/kﬁmﬂ’ﬁﬂ%é;ﬁi%&f
BREAEEEE S RERREITERS #Lﬁié%@kﬂi’éé{’ﬁ o IRERIE NG T ANEE FORYBER - TR - 8FRE
;?%EIJHBY BREMBSESREENREK  HART [ RARLRINBERESR - BEEeZERBEK A HARARM T BIFE K
MERRLEREAERIS R 7%*”3?1&@&&{#\7 EEHTTHEIRR -

ER2y

(SR ABORRMTARIE)

Strategic Cooperation Signing Ceremony between LVGEM Roundtable Discussion on "How Innovative Technologies Will
Group, Genjoy Technology, and Shenzhen Unicom Be Applied in Future Communities"

ER(TE)BEREERLT
“EOMFRE  HEREARSE
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B HRREARES

As Shenzhen’s first benchmark smart district in urban renewal, B AMN T ETIE B E AR IIE — B
Baishizhou Urban Renewal Project focuses on the planning TEHNESWRIZE  BESSHE S22
and construction of three major smart space systems: smart B HERE-ASETCTHEABFEEESR -
urban district, smart community, and smart home. Through a BBEENERSF—EBEEEEERR  BMABH
unified smart district operation and management system, we ngﬂ;f/\E HESEIER - BT BRR -

are committed to creating a new model of living that features ALEEREs A IHSATABMY LA
artistic culture as its core content, immersive experience as its ’H RHZAFH AOEAMNEENBELERE
characteristic, social and humanistic attributes, and technology EIEM TR S - EEEEE ) EMEE
sharing as its means, providing strong support for cross- B RAC2EMBEERN - DESE .

business format management in Baishizhou. At the user-facing 0 I A S EAR B 20Z THRES B

infrastructure level, we have comprehensively deployed five
segments including smart security, smart parking, and smart
six protection, with over 20 construction items covering more
than 120 core smart scenarios, creating a safe, convenient, and
efficient modern living environment.

Smart System Cases
BERARRSG

Smart Parking

E%Fﬁ
Includes: Commercial AR navigation, parking space navigation software, car-moving robot system, parking guidance and
reverse car-finding system.

o The system enhances parking resource integration and allocation capabilities through real-time monitoring and data
sharing, optimising parking resource utilization efficiency.

o Through unmanned operation and contactless payment technologies, the smart parking system reduces costs related to
hiring dedicated parking management staff, lowers operational expenses, and improves staff efficiency.

J BT BEAREH  FHSEMEMET  PERSBARS  BUSIERRASERRS -

. FRBAEREANHEEAT R TEEERORMEALESD  BLTEEERNERRE -

. BREAET ERXNERMFR BEEFERMRI TEESERERASER BRETEESLENE &
BTEBIIERER-

BBI20EZLEESR HERE Ei-
BB R ERRE

Smart Security

BEZKB

o Smart access control system enables functions such as unified code access, visitor invitation, registration, and control
center communication.

o Equipped with video Al recognition, including fall detection and high-altitude object throwing monitoring, as well as aerial
patrol drone systems, building a comprehensive, three-dimensional smart security network.

J BRPIZERER —BRT  ax80 B WHEBPOLEFIE -

J M%ﬁﬁNﬁ% BEABREBASEMIENE  URSEKEEAMES  BEE2HM  YBIENEER
B A8 4% o

Smart Home

E%%E
Implements a multi-layer security protection system
comprising palm vein recognition, fingerprint
recognition, and password-enabled smart door
locks.

o Achieves intelligent adjustment of house lighting,
air conditioning, and fresh air systems, providing a
comfortable indoor environment.

o Equipped with multiple functions including smart
environmental monitoring, water leakage detection,
temperature sensing monitoring, gas alarm system,
and emergency help buttons, comprehensively
ensuring residential safety and convenience.

. TR T Z2FMKEB - A B A R B A5 S s P
%ﬁﬁkﬁ’ﬂ%iﬁ%%%%ﬁ °

J BR2ERN - ZFFHEERHE 88
REFETEEANEANIRE ©

{3880 -
o EEEERARR - ORARE - RERERER

MRBEZRGURBZSRKIZAE LAY jJ Sample Display of Smart Home System
ARERELZ 2 EFEFE - BEAERERAKRT
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R HERERHSE

Based on its position as a smart district operation and dispatch
center, the Baishizhou Urban Renewal Project has significantly
improved operational efficiency through the construction of smart
systems and implementation of intensive management models,
achieving notable results in quality improvement, risk control,
and cost management. For example, the smart commercial
system encompasses a comprehensive membership system,
WiFi control and traffic direction, business attraction management
system, contract management system, commercial big data, and
Business Intelligence (BI) for operations management. Through
data integration and precise analysis, it optimizes resource
allocation, enhances service quality and consumer loyalty,
while exploring new business opportunities. The smart logistics
system, relying on a smart joint distribution center, enables
centralized dispatch and efficient transportation, further reducing
logistics costs and improving delivery efficiency, comprehensively
supporting efficient project operations.

Green Architectural Designs

Phase | of the Baishizhou Urban Renewal Project strictly
implements the Green Building Evaluation Standard GB/
T 50378-2019 two-star or above standard for all residential
and public buildings, achieving green, energy-efficient, and
environmentally friendly building operation goals through multiple
technical measures. Intelligent services for building mechanical
and electrical equipment related to wind, water, light, and
electricity employ stable, reliable, and precise automatic control
and energy consumption analysis technologies, providing a
hygienic, healthy, and comfortable indoor public environment
while improving building mechanical and electrical operation
efficiency, energy efficiency management, and labor efficiency.
The project has established a classified and hierarchical automatic
remote metering system for energy usage and introduced an
energy management system for real-time monitoring, data
analysis, and management of building energy consumption.
Within the project, we also conduct calculations and analysis of
building carbon emissions. To reduce carbon emission intensity
per unit of building area, we adopt efficient and energy-saving
air conditioning, lighting, and elevator systems. The project
achieves a 30% green coverage rate and employs a multi-layer
greening design comprising trees, shrubs, and herbaceous
plants, effectively enhancing carbon sequestration capacity and
improving the ecological environment.

3.2
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Lighting
itz

Heating,
Ventilation and
Air Conditioning
(HVAC)
RE

Drainage
Hek

Noise
Reduction
-3

Green
Building
Materials

REEMN

RS -HERERHRE

Public areas adopt high-efficiency light sources, fixtures, and energy-saving control measures,
including timer, voice, motion, or photoelectric controls in naturally daylighting areas, and electronic
ballasts for tubular fluorescent lamps.

B AHIBUMBARASHNR - S 8UE EMETREEHERE - 2EEA AKX EEHB TR
BiE REICLEES BEEAEABRAEFHERS -

Lighting systems in corridors, staircases, entrances, and lobbies employ zoned, timed, and sensor-
based energy-saving control measures.

R EHE PR AEFSMORBARERSAKBRSE  ER - BENEEIEHIEE -

Lighting power density design in main functional rooms meets national standard target values, saving
electricity consumption.

EVRERRAN R ERTEIRTRREENERE  HHER -

Selection of high-efficiency air conditioning systems and equipment units.
BRSNS T R R A A -

Circulating cooling water systems implement water treatment measures, using larger collection pans,
balance pipes, or balance tanks to prevent cooling water overflow when cooling water pumps stop.
BRSAKAGRDREKEREE M BBMAEKE REFHE L TEKME - @22 a0k
RIERERAICH L

All green areas use micro-spray water-saving irrigation systems.

FrE BB IR E B AE B R4

Sanitary fixture water efficiency reaches Grade 2 or above, conserving water usage.
HEBRERKMESLEDN ZFLAL - SHHBK -

Utilize hollow glass, sound-insulating paint, and other noise reduction measures.

RARERIE | B AR R E

Uses corrosion-resistant, anti-aging pipelines and durable decoration materials.

RAmME  MECNEMBERARM AT EREME

Recyclable and reusable materials account for 6% of residential materials.

T A BERM R A AT BRI AR B2 HET6% -

Construction contracts specify building material types and environmental requirements, such as: Low
formaldehyde emission material, national standard-compliant plywood, environmentally friendly paints
and synthetic materials, Plastic-metal composite pipes, Energy-saving and environmentally protective
lighting systems.

AmBEIERBBEMN BN RRRER WFBERERE  EIBEFRELEHRER - RRE
HARFEERME  BHEBEAT  HHBLE  RERFF/EONRARL -
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B B REARE

Healthy Community System 3.3 RBEHERZR

To create a healthy and liveable community environment, we BT Lﬁ;lﬁﬂ%ﬁ’ﬂilu__uiﬁ B BMEEET
have comprehensively implemented internationally leading BRELNERELE - HEMBREIHES
building standards. All residential communities in the projects are 12 R 5”“F|tweI1LJiZi|£?a7§ f%tﬁ HEE
planned and constructed according to the international Fitwel 5%+ W 7 BXFitweltt [ 52 B R RFE (Fitwel
healthy community certification system and have obtained the Commumty 3 Star Rating) #& £ ° FitwelR & {E
Fitwel Community 3 Star Rating certificate. As an internationally WA R SRR R{E’%‘%% ORE
renowned healthy building design evaluation system, Fitwel yﬁﬁﬂﬁﬁfﬁxi G RE - BAOR
certification encompasses multiple assessment requirements, i BITEREG  BlEgmKkEE %'J BrES
from site planning, entrance design, and walkway systems, to BEHmEAREZRERELESE RO BRTLRE
air and water quality control, sports facility layout, and lifestyle IRIE A B 1 R AT B o

convenience, fully ensuring the health and comfort of the
community environment.

During the project design and construction process, we actively HMAERE RTHEBRBED  BEEA A
adopt innovative technologies and high-quality building materials R Es REREME 1?&5775'@1Eﬂ:)§
to optimize the living environment from multiple aspects. For IR - Pl BBSRNERMEERE &
example, through efficient air quality management, residences = NEEPM2.56 BEE RS - ok XE/%%L :
are equipped with PM2.5 filtration and fresh air systems, kitchen 72 AN B R B8 e N 5% 5 5 R IR P R SR R - I
exhaust systems, cooling tower noise reduction facilities, and EARESARE — SR —aiRER
equipment room vibration and noise reduction designs. Carbon AIEE  BREAZE %%ﬁﬁ;}* [l ﬁzf?‘i}a
dioxide and carbon monoxide concentration detectors are BATE ”&E? CREFRMEREA
installed in relevant areas to ensure fresh and healthy indoor — B Ef@%jii-_tﬁlu__u AKX B B ERE
air. Additionally, we have incorporated smart health systems, RV EABRER - THRAESREBE
providing residents with integrated health monitoring devices, 1ﬁfiﬁﬁ§| BETiE ‘?ﬁfh RER BEREEEE
enabling them to complete daily health monitoring within the BIAEEAR ©

community, establish personal health records, understand their
health trends, thereby guiding residents to enhance health
awareness and develop active healthy lifestyles.

Baishizhou Urban Renewal Project Phase 1 Jingting Garden was awarded the Japanese IDPA International

Pioneer Design Award
BAMATEHER —H GRETEE) %% B ZIDPA AWARDEI B 5 8238 5+ K 8%

During the Reporting Period, Baishizhou Urban Renewal
Project JingTing Garden won the 2024 Pioneer Award of
category “Landscape” at the Japan International Pioneer
Design Award. The design concept of Jingting centers on
"Boundless Creation, Boundless Environment, Boundless
Imagination," focusing on creating a seamlessly integrated
landscape space that achieves perfect harmony between
natural scenery and architectural space, creating a living
environment that combines ecological friendliness with modern
aesthetics. The design team deeply integrated Shenzhen’s
urban renewal process with Baishizhou’s modernization
development needs, outlining a comprehensive living
landscape that innovates traditional living scenarios and brings
cutting-edge living experiences to residents. This award
not only highlights the project’s quality value but also fully
demonstrates our commitment to creating highly innovative,
future-oriented, and high-quality products led by digitalization
and intelligence, establishing benchmarks for living spaces,
promoting better quality of life, and continuously enriching the
essence of "Crafting Happiness".
ERmESHN BAMRTERER —HRELESER
ZNIDPA AWARDEI B 5t 88 28 5t R 8270 1) [ E A = BB R S5 8%
BEtEE] c BEMRIESUIBIER FER BEEAIAR
O BIRTE—EAEARSHNREEM BEHAAR
BHELETHMNTELAS  2ENRAFRRIFERRSE
BEERERE - R EBORAZ G RN E R #ERE G
ANNBRRCBERF R IPE—RBE2HAUNETE R
FHEREES S RERBRAGHNEEER 5 &
IETEE;?VETIE BN mEEE CLADBERETRMAET
£~ Beeb RalE - TEITESEIR - KK SEENE
o EMTAET%E CHBEEENOAREE  TEHEE[HE
E =R A= olpr
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RIE - tERERHE

On the other hand, we are also committed to developing the S—FHH BB AEEORMETESN
Baishizhou Urban Renewal Project into a community that EHITER —FAREEN EOEFEREE
integrates vitality, mutual cooperation, and a sense of belonging. RREAEE - RMIER KSR L Tr)E
We actively plan and organize diverse activities aimed at B EEREMBRKECHNES AER
promoting interaction between community members, bringing BRERMETESMEEFK -

residents a higher quality of life and sense of well-being.

&

Mother’s Day Activity
HBELERE R ES

a0
Immersive Chinese Cultural Style Music Festival Dragon Boat Festival Activity
TER CE S i T EEE

30 LVGEM (CHINA) REAL ESTATE INVESTMENT COMPANY LIMITED
ESG Report 2024



Environmental, Social & Governance Report

Responsible Operations, Excellence in Quality

Corresponding Material Issues:

4.1.

Compliance with Laws and Regulations
Quality Management and After-sales Service
Customer Satisfaction

Business Ethics and Anti-corruption

Sound Operation

The Group places high importance on corporate compliance
and business ethics, viewing them as fundamental guarantees
for sustainable corporate development. We have established a
comprehensive risk management system and anti-corruption
mechanism, forming a multi-level compliance management
framework from system design to implementation supervision.
During the Reporting Period, the Group successfully completed its
annual internal audit work in accordance with internal regulations,
with no major violations discovered. We also did not receive
any reports or litigation cases involving illegal activities such as
corruption, bribery, extortion, fraud, or money laundering.

Anti-Corruption and Business Ethics

The Group strictly complies with legal and regulatory requirements
in its operating regions to ensure lawful and compliant operations.
To strengthen corporate governance and internal control, the
Group has established various systems and guidelines including
Internal Audit Management System, Supervision and Reporting
Management System, Employee Conduct and Performance
Management System, Procurement Operation Guidelines, Special
Investigation Guidelines, General Internal Audit Guidelines, and
Audiit File Management Guidelines, firmly preventing incidents of
bribery, extortion, fraud, and money laundering. Additionally, we
require all employees to sign the Employee Integrity Self-Discipline
Commitment Letter and participate in integrity education seminars
to jointly maintain an ethical, self-disciplined, and law-abiding
work style that protects the legitimate interests of the enterprise
and shareholders.
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To prevent, investigate, and reduce various inappropriate, non-
compliant, or fraudulent behaviours in the Group’s operations,
we encourage directors, employees, and external stakeholders
related to company operations to report concerns either
identifiably or anonymously. We provide multiple convenient
reporting channels, including telephone, email, letters, and
face-to-face interviews. The audit and supervision center is
responsible for properly managing reported materials, recording
detailed information about the basic situation, core content, and
investigation progress of reports. Furthermore, staff handling
reports conduct preliminary verification of reported matters,
determine whether to establish a case, and submit for approval
according to prescribed procedures.

Reporting Hotline : 0755-23625015

Email Address : |jsjczx@lvgem-china.com

Contact Address : The Audit and Supervision Center, 55/F, NEO
Building, 6011 Shennan Avenue, Futian District, Shenzhen

Our Supervision and Reporting Management System clearly
stipulates confidential investigation procedures. The audit and
supervision center implements strict confidentiality measures
for whistleblowers, ensuring their information is not leaked. If
there are violations involving unauthorized disclosure of reported
information or retaliatory actions against whistleblowers or
investigated personnel, the audit and supervision center will report
to the company for serious handling of responsible parties; if legal
issues are involved, cases will be transferred to judicial authorities
for legal accountability.

The Group has conducted anti-corruption governance training and
integrity professional training at different levels, comprehensively
strengthening employees’ awareness of corporate governance
principles and legal knowledge. Divisions including real estate
and asset management have completed specialized anti-
corruption compliance training. During the Reporting Period,
integrity education covered all employees, with cumulative training
participation reaching 1,700 participants.

Environmental, Social & Governance Report
RIE - HERERERE
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Zoll Chanson * Zoll 1866 3rd Quarter Team Anti- Engineering Management Center 4th Quarter Team Anti-
Corruption Training Corruption Training
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Customer-Centric Approach

Customer recognition is the core foundation for the Group’s
progress. With a spirit of continuous improvement and through
establishing comprehensive management systems, we continue
to deepen quality enhancement projects across various business
segments including construction, property management, and
commercial operations, providing customers with safe and
comfortable environments. Additionally, we actively incorporate
smart elements, utilizing big data and loT technological
innovations to achieve refined management and service
upgrades, while enhancing property owners’ experience, creating
greater value for customers and partners. During the Reporting
Period, LVGEM Property obtained five certifications: ISO 14001
Environmental Management System, ISO 45001 Occupational
Health and Safety Management System, ISO 9001 Quality
Management System, ISO 50001 Energy Management System,
and ISO 27001 Information Security Management System, with
management standards comprehensively meeting international
standards.

RiE S RERTKRE
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RIE - HERERERT

Quality Management EEEH

The Group consistently prioritizes construction quality AEBRKEELEEEREABTEIES
management as a core element of daily operations, creating R LIRE  MELDTEITEEEYE B
premium properties with craftsmanship to fulfill the mission TIFHERAWMEE] OED - Bt B M
of continuously enhancing urban value." To this end, we FIEWEETCERIREEEE T RS -
have formulated and implemented the Construction Quality BYTREMNTIRESETEHEETZH
Management Guidelines and established a comprehensive BRERHAERG TEEE  BREEZIREEE
engineering quality management and monitoring system, strictly HEBER R T AR ER S ERMEE - F
managing and controlling construction quality to ensure full B AEBEFERSABIFE  AERAT
compliance with national and local regulations and technical 2EE UHTEZEAEXESE  AEKR
standards. Meanwhile, the Group actively introduces innovative HEM MEITIES BMREKR IBRTFER
technologies to continuously improve engineering quality and has =N B RN R B R o

developed multiple operational instruction manuals to provide
clear implementation guidelines for teams, ensuring efficient and
precise quality control and management during the construction
process.

¢ Throughout the stages of project design, contractor selection, project
construction, completion inspection, and project delivery, the Group
is responsible for management and supervision in accordance with
the Construction Quality Management Guidelines. For this purpose,
an engineering management structure has been established,
comprising major units including the project department, engineering
SyStem management department, and engineering management center.
SIS o EIEERE - BEAEE  BARI - RIRKAIAR RNEHE
B AKBEEERR (BRI RESETEIFES) #TEEM
BB Rl BREVAERARN  IREEFNIREEFLEE
LB TTEKK TIZEIRRE -

Management

¢ During the project construction phase, the Group regularly conducts
quality surveilance according to the Guidelines for Physical Quality
Measurement Operations, Residential Quality Control Classification
Indicators Requirements and Reward/Punishment Measures, and
Civil Engineering Construction Quality Standard Control Guidelines,
objectively reflecting the engineering quality at each project stage to
promote timely improvements in physical quality, striving to achieve
the goal of first-time qualification. To enhance project management

Quality quality, the Group has established Project Engineering Inspection

: Guidelines, eliminating potential safety hazards and quality risks
Inspectlon through implementing on-site problem rectification and preventive
E%*ﬁﬁ control measures, thereby improving the Group's product quality

and customer satisfaction.

o AREEEIHAERMRE - BIE (TRERESEMIRIETFEIESD
(EEEESZEHABREERREEIE) k (LREXETE
ERERGIIES)) - THETERNE - TERMIBR KRN
TRRESKE  DMEEEBESHRESE - WBHRER K
MERNEER - RIRAEEEREE  ARERE (HAIRK
BIVEIES!) - BIBRERISMBENAEN EGEE - HRE
Tﬁ%ﬁ%l&%@ﬁiﬁ%ﬁwﬁ CRTREAREEREENESRE

e The Group has established the Engineering Quality Incident Handling
Guidelines, Safe and Civilised Construction Operation Manual, and
LVGEM Group Construction Quality Management Key Points and
Related Disciplinary Measures to address engineering quality issues,
standardizing the handling procedures for different levels of
engineering quality incidents to minimize their impact. Furthermore, the
Group continuously summarises and analyzes experiences and

Accident lessons learned from engineering quality management, applying these

Hand”ng insights to subsequent project developments to further enhance

EWEE engineering quality.

o AEEHEIRESMBENET (TI2EBFHEIEIFIES)
(ZEXABIHERESE) (GREERERTREETEER

RABRBEREHE) - BB TRARNTIRES RIS A - U

BAREMRCEBREHERNTE - hHh - REBFELLEN

A TIRE S ETERMNLRFAHG - WIEER B HMIEE KA

B8 E—PRATRES -
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Taking the Baishizhou Urban Renewal Project as an example,
during construction, we implement a three-level joint inspection
system involving the engineering department, supervision, and
construction units to ensure construction quality meets design
standards. The project follows strict acceptance procedures,
maintains continuous process inspection, implements immediate
corrections when problems are discovered, and conducts
re-inspection and joint confirmation before hidden works
construction. To ensure fine decoration quality, we implement
a “one-household-one-file management system”, making
detailed records for each household according to physical quality
measurement operation standards, establishing Fine Decoration
Project Measurement Record Forms and implementing systematic
filing management. We also fully utilize BIM technology to assist
management, effectively improving construction quality, reducing
engineering changes, and achieving precise cost and schedule
control through ensuring consistency, validity, and completeness
of drawing model data, significantly improving overall work
efficiency.

In terms of property and commercial project operations, we are
committed to improving service quality and hardware. During
the Reporting Period, we implemented over 10,000 quality
improvement initiatives, including optimising service process
standards, strengthening staff training, improving response
speed, and conducting equipment maintenance and updates.
To ensure effective implementation of various improvement
measures, the operations management department has
established a strict quality supervision mechanism, regularly
conducts quality inspections and tracks identified issues through
real-time recording. The management team follows up and
implements improvements for all items requiring attention in a
timely manner, forming a complete closed-circuit management
system to continuously enhance property service levels.
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Property Project Quality Improvement Cases
YMEBEERERARSG

Installation of Solar Lightings in Sky Gardens Installation of Facial Recognition System in Residential
22 78 [ 38 00 K B RE B E-bike Parking Areas

FEEBHEEFHEERARZT

o

BREF
I ERTP

Complimentary Wedding Decoration Services for Public Area Landscaping Renovation

Newlywed Property Owners AHBIHECBE
RAYEXTRBRMUEBEERE
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Customer Service and Rights Protection EFRBRERIRE

The Group emphasizes customer service and customer AEEIERXFPFRHEEEFPEAEER Bk
relationship management, actively listening to customer opinions REXFPFER MEEFPER -RMABRSE
and meeting customer needs. We establish close relationships EEBRENEFEURTHE  THREP
with customers through various communication channels, EXK O REEERE BRORAEFPRHEKE
understand customer requirements, handle feedback promptly, BH RS ©

and strive to provide the highest quality service to customers.

Customer Service Hotline The Group has established management documents including the Customer Service
EFREARZ and Quality Management System and Customer Service 400 System Management
Guidelines for customer service management. These documents specify operational
standards for handling various types of customer feedback including inquiries,
complaints, and commendations, as well as the responsibilities of relevant personnel
in feedback handling. Regarding customer complaints, we have implemented the
Complaint Handling Operation Process and 400 Customer Service Complaint
Hotline Supervision Management System to strengthen complaint handling process
management. We handle complaints through a tiered system based on different
situations, coordinate dedicated personnel for continuous follow-up, conduct weekly
routine checks on task processing progress, and maintain a 100% monthly response
rate requirement. During the Reporting Period, the Group received 713 complaints
regarding products and services (including property and commercial projects),
achieving a 100% complaint resolution rate.

AEFEHHEFPRBEERGE T(ERRBERE ERHIE) R (ERI0F 57 E 2
TS EEE XM - UIIASEAR « KeF - RBESEEF REREERIERS

UREBABERBREFHNBE - SHHEPRF - HMGIE T ARFEERE
MIE) R 400 RIGFRREBEEHE)  MERFEERENEE  HEUTH
RAFBRETORERE  BRATBEEAERERE  SAMNTREECHEIEE -

BARERKEFEII00% NAREHAN - AEBREINE@EER KRG (B
Y3 R HEIE B MRFT18R - IREFARREIE100% °

Customer Satisfaction Survey The Group highly values customer feedback and regularly conducts customer
EEREERE satisfaction surveys according to the Customer Satisfaction Survey Program. This helps
evaluate customer satisfaction with our services and collect opinions for continuous
service improvement. During the Reporting Period, the Group conducted satisfaction
surveys through both online and offline methods, targeting merchants and consumers,
office building clients, industrial park tenants, and residents of our projects.
AEBEFEERELKE  EHRB(EPMEEASHEAREPMEERSE -
EUTEEFHBEMBREOREETRELER - KMFERARBKLE - RAR
EHA - AERAEARLERBRTHAAEETHENBFIEES BFERF  E
¥EREF EPETREERAE

2024 Property Project Customer Satisfaction Rate 83.22%
R CYEBEE R MEE
2024 LVGEM Hotel Customer Satisfaction Rate 98.00%

TR OB RBERPMEE

Customer Follow-up Visits To enhance customer service quality, the Group has established the Customer Service
EFE®H Operation Manual to standardize the follow-up visit procedures for customer service
personnel. The purpose of follow-up visits is to understand customer feedback and
resolve issues, with a required 100% follow-up rate. Different follow-up arrangements
and timing requirements are established for various situations, such as complaint
incidents and maintenance services.

REATFPRBEE  AEEGE(ERIERIEEE)  BETMABRGHERERIE

EIEHH) B B2 7 MR R IR BB AR AR RE - B R ZERER100% © $HETRAIER -

MBFEG  RIERBE - BETRANERGREMERENR -

Fellowship Association The "LVGEM Club" is a customer fellowship association established by the Group.
“LVGEM Club” Upholding the mission of "Happy LVGEM, Lifelong Neighbours," it is dedicated to
BHAS 2ee ] building harmonious neighborhood relationships and creating a warm community life.
[#R15E | ERAKEEEX MR PHEAL A ZR &R —4£RMINRE -
BARBEREATENMBRER - SEBBEREE
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The Group emphasizes customer privacy protection and requires
all employees to maintain strict confidentiality of customer
information. We have established the Customer File Information
Management System and Customer Service 400 Systemn
Management Guidelines, which specify the responsibilities of
relevant management personnel in protecting customer privacy
and effectively safeguarding information related to customer
complaints. The Group’s customer file management is primarily
handled by operations specialists who collect, file, and use the
information, with regular verification by operations supervisors.
All written documents containing customer-related information
must be preserved as originals or copies in customer files and
kept strictly confidential. Without written authorization from
property owners or their authorized representatives, personnel
are prohibited from disclosing any files or related materials of
property owners or their authorized representatives to any third
party. Non-operations personnel who need to access owner or
authorized representative information for work purposes must
obtain approval from the project manager. Operations specialists
can only allow access to relevant information after confirming the
scope of access approved by leadership. Unauthorized retrieval,
copying, or browsing of owner or authorized representative
information is strictly prohibited.

The Group strictly adheres to principles of objectivity,
effectiveness, and accuracy. We have established and
implemented policies such as the Project Sales Management
System to regulate data usage and advertising in sales projects
and marketing services, preventing misleading information.
Meanwhile, to protect the Group’s image and intellectual
property, we have implemented the Brand Management System
to strictly regulate the operation and use of “core brand visual
elements” such as English names, trademarks, and brand
slogans, preventing infringement or misappropriation. To ensure
the accuracy of official website information, the Group has
established the LVGEM China Official Website Management
Operation Guidelines. The investor relations department conducts
monthly inspections of website content and submits and updates
content as required. If any content is found not submitted or
updated according to requirements, the situation will be reported
internally.
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Community Health and Safety

HERERZE

We place great emphasis on the health and safety of community residents and implement comprehensive preventive and
protective measures. We strictly comply with health regulations, regularly conduct dengue fever prevention and disinfection work,
and prevent potential health risks. We also organize community health lectures for residents to help raise their health awareness
and self-protection capabilities.

BMTo@EtERERNERELR S - WIRIE F U TER R ERE - BHMERETEHERTE *Eﬁ%&ﬁ%i%&ﬂﬁ&i‘éﬁ
SLE DaBERREBE - KM RERERTRERERE EHERRARREZNE KIRERE

Regarding the safety management system, our management team has established and strictly implements mult|p|e professional
regulations and systems, including specific working guidelines for: Daily patrol management, Fire safety standards, Elevator
emergency response, Fire equipment configuration standards, Security system operation and maintenance, Public health
management. To ensure emergency response capabilities, our property, commercial, and hotel management teams regularly
organize Anti-riot drills, Fire safety skills training, Various emergency drills, continuously enhance staff professional skills and
emergency response capabilities, comprehensively protecting customers’ health and safety.

EL2EBRRAITEH EREKHTEUERATZEHEXASHE BEAPKEERE  HHZ2RE BEHESEES -

ERERERE TN RGEEARAKBETRZTARTIHIES - ARRESEER) U BERAEETEERRK
FHAGHREDFER B REFIRSERZER  THREABEINEERENZEBERELEN - 2FREER
E’J ﬁ SR & \ﬁ o

Zhongcheng Tianyi Garden Property LVGEM NEO Semi-annual Fire Drill LVGEM Hotel Monthly Anti-riot Drill
Management Team Awarded the Title Training
of "Outstanding Teamn for Integrated

Community Safety Emergency Rescue”
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Intelligent Management

The Group relies on information and smart technologies,
combined with effective risk prevention and control measures, to
efficiently manage operational projects. As the core driver of our
intelligent property ecosystem, we continue to deepen the Urban
Operation Platform (UOP) for property management. The system
provides convenient mobile application services for property
owners and management personnel. The UOP platform has been
serving property projects since 2021, with continuously expanding
and upgrading functions. It currently includes projects such
as the homeowner APP “Yuexiangzhu”, the property manager
APP, and “Jingyue Property Manager”, providing diversified
services including community smart security * community smart
property management, community smart access control. During
the Reporting Period, we further optimized system functions by
adding and improving 0T functionality, work order management,
human resource management capabilities to continuously
enhance platform intelligence and operational efficiency.

To standardize the use and management of the property smart
system platform, we have established the Property Smart System
Platform Management System. This system clarifies platform
management standards, Initial setup requirements, daily operation
and maintenance requirements, providing clear guidance for
system operation. The system also implements comprehensive
supervision of the smart platform’s execution, including organizing
operational training for new employees and various professional
sectors, regular monitoring and inspection of operations, ensuring
efficient platform operation and continuous optimization. During
the Reporting Period, the Group’s property company, technology
company, and hotel management company jointly discussed
business development plans and established a smart community
value-added service working group to promote innovative models
of technology-enabled property services through inter-company
synergies.

40 LVGEM (CHINA) REAL ESTATE INVESTMENT COMPANY LIMITED
ESG Report 2024

Environmental, Social & Governance Report
RIE - HERERERE

ERLEE

RNEBEREEBMNEE(REM  HEBER
MR HEEHEB BT UER -
EEBAEBEEMELRENZLOES - &M
BERCODERRNEERREEERETS
(UOP) BBEGAEFMEEASRHEFEE
KB E R IR - UOPF & B2021FE R &
HERARSE  HIMETHBEREHS B
BB W & % T IRAPPI ZE - B X ImAPP - 15
HEREHEE REMEZSEZH -HEE
EME¥ HEBEETEZIUIERE - EXR
WEBRAN BME—FELTEHEDE
EANTETYBENE TETEBEINERA
NEREBNE  FERAFANERtLE
EERER o

RTRBYEEBRRFANEREERE
BABETCOREBMERTEERENE)
ZHIERET FENERRE  MHLERE
RATBEHRESR  REGNETRMETEW
WiEE - FAE - GIEEHHEBLTENR
TEEET2ZEERE BREANEIRRZE
ERBABREEI AREETBERET
EHEENRSE  BETENEIEEME
BRI - EARESHA - AEEWELQF B
BRAR - BERARBAMIEBERSS
VTRZEBHREEREIENE BBER
A 2 [ 9 16 [R) 200 e 52 o) 5 B A2 1 32 AR 75 9
BT -



Environmental, Social & Governance Report
RIE - tERERHSE

Commercial Project Smart Equipment Applications

BXBAEERRAEER

In commercial projects, we continuously enhance the intelligence level and operational efficiency of equipment. LVGEM Hotel
has introduced smart delivery robots that provide contactless meal and item delivery services, and is equipped with self-service
kiosks that allow guests to easily complete check-in and check-out procedures. Hong Kong NEO'’s lobby is equipped with smart
disinfection navigation robots, smart display screens, self-service mobile phone charging equipment, smart lockers for online
purchase collection, and other facilities. Meanwhile, we continuously upgrade the building’s intelligent monitoring systems and
applications to provide users with safe, efficient, and convenient modern commercial space experience.

EREFIER F - B TEIRARBGE KT EETRE - S RBES| AS X BA - REEEBAXEXYRE
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LVGEM Hotel’s Self-service Check-in Kiosk and Smart Delivery Robot
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4.3 Sustainable Supply Chain Management

We continuously optimize our supplier governance system.
Through close collaboration with partners, we not only ensure
engineering quality and operational efficiency, but also focus
on identifying, evaluating, and managing environmental and
social risks in the supply chain. The Group has formulated
systems and guidelines including the Supplier Management
System, Supplier Qualification Review and Information Form,
Material and Equipment Procurement Management System,
Procurement Operation Guidelines, Supplier Evaluation
Guidelines and Supplier Inspection Guidelines. These systems
cover suppliers of engineering, design, marketing, asset and
property, administration, and financial business divisions of the
Group and affiliated companies. Meanwhile, we have established
a multi-dimensional supplier evaluation system, conducting
comprehensive assessments in aspects such as quality
performance, cost-effectiveness, compliance operations, and
system certification, while actively promoting green procurement
strategies. As of the end of this Reporting Period, the Group’s
supplier resource database has 859 partners, of which 202 have
completed on-site inspection and evaluation.

Supplier Selection

The Group clearly defines processes for supplier shortlisting,
selection, evaluation, and supplier database management
according to the principles of “fairness, justice, and openness."
In the supplier selection process, the Group adopts either open
tendering or invitation-based bidding methods, and conducts
supplier inspections and interviews to ensure supplier quality.
Besides considering suppliers’ business qualifications and
service experience, we also review their environmental and
social performance, including whether they have obtained ISO
9001 quality management system certification, 1ISO 14001
environmental management system certification, and other
professional qualifications, safety production permits, and energy
conservation certifications.

Meanwhile, we uphold principles of integrity and honesty,
requiring employees involved in bidding work not to use their
position or authority for personal gain. Suppliers will be blacklisted
if they engage in improper conduct such as bribery to the Group,
providing other improper benefits, bid rigging during procurement,
or providing false information or performance records.
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Supplier Management and Audit

To ensure suppliers meet procurement requirements, we
conduct regular supplier inspections. The cost contract center
is responsible for preparing supplier evaluation guidelines,
developing evaluation plans, and collaborating with departments
related to design, engineering, marketing, cost management, and
finance to evaluate supplier performance according to relevant
requirements. Furthermore, the Group strengthens dynamic
supplier management through three methods: routine inspections,
follow-up visits, and evaluations, to promote continuous supplier
improvement.

Inspection
o Conduct monthly inspections in accordance with the
Guidelines for Supplier Inspection and Return Visit.

Follow-Up Visit
° Carry out return visits from time to time according to the
Guidelines for Supplier Inspection and Return Visit.

Evaluations

o Conduct performance assessments, post-contract
assessments or annual assessments in accordance with
the Supplier Assessment Guidelines.

Based on the Supplier Evaluation Guidelines, the Group
grades suppliers into four levels: excellent, good, qualified, and
unqualified. The grading results serve as the basis for supplier
penalties, excellence awards, and interviews. Suppliers with high
evaluation scores can receive rewards such as priority shortlisting,
priority in winning bids, and excellent supplier certificates from the
Group. For suppliers repeatedly rated as unqualified, the Group
will suspend their qualification for shortlisting and winning bids for
a certain period, or even place them on a permanent blacklist.

The Group also conducts compliance reviews of suppliers.
If suppliers experience major quality issues, environmental
accidents, or cause significant negative social impact that results
in economic losses or reputational damage to the Group, we
will immediately terminate cooperation or remove them from
our cooperation list. Regarding safety management, the Group
conducts comprehensive supervision of the construction process
for all projects of affiliated companies according to the Safety and
Civilized Construction Operation Manual. Partners must strictly
comply with the Group’s safety work and civilized construction
standards, including being equipped with standardized safety
facilities and developing emergency rescue plans for safe
production. Additionally, we provide corresponding training for
partners to promote mutual improvement in safety management
levels and ensure project construction safety and compliance.
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4.4 Community Investment 44 HERE
The Group integrates social development needs into corporate AEEBHERET K KMALCEERS B
practices, persisting in moving forward with society and paying BHAERT SEBEILEBE - RME
high attention to social issues. We actively utilize our own BAHAEHFERNEY  FERAMHRES
resources and advantages to continuously invest in community DREHBORITER - ARSHA - B
building to promote friendly community development. During B#ETERFRK REWL2HET -RINEBE
the Reporting Period, we planned and participated in a series EHREEE) ¢
of meaningful charitable activities centered around community
needs:

Facilitating Better Urban Living

BAREXFHE

Caring for the Elderly

AEEA

During the Reporting Period, LVGEM Property continued to focus on
the living needs of elderly residents who live alone or in empty-nest
households in the community, organising various activities including
visits, traditional Chinese medicine consultations, and free health
check-ups.

REEBHRA - Zi§%¥ﬁﬁaﬁﬁ/ﬂiE§%E& EREANEERK
HEBETRD TEERZ 2BREBRZZREY -

Maintaining Community Infrastructure

AR (R E R R it

The North Lane of Qiaocheng Villa in Shahe jurisdiction is an important
passage for residents, which had resulted in safety hazards such as
road damage, subsidence, and water accumulation due to years of
wear. In response, the Group actively addressed community demands
by investing resources in road repair works, striving to create a safe
and comfortable travel environment for residents.
DAEEBREHIEBREREZRTRE  BFEAKBEMLERE
EEE  TAREKEZEZRE - Bt - NREBEEEDETRFK -
BRABRAREBREZELR  BHREREERRETERBITRIE

Charitable Blood Donation

BOAN - FEBM

In June 2024, LVGEM NEO jointly organized a blood donation
campaign with Shenzhen Blood Center and Shenzhen Xinyu Culture
Media Co., Ltd.

ZZZHERA - ORYINEOIE B B AR I T MR 0~ ORI T ET
XA EEBR A R FARBMES -
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Green Innovation, Building the Future Together

Corresponding Material Issues:

. Green Construction

° Green Designs

. Protection of the Environmental and Natural Resources
. Use of Resource

. Pollutant Emissions and Management

The Group is unwavering in its pursuit of a balance between business
development and environmental protection. We integrate the concept of
ecological civilization into design and construction, resource utilization,
and community operations, contributing to the development of a green
and sustainable society. Meanwhile, we recognize the physical risks that
climate change poses to company assets and operations, as well as
the transition risks related to compliance, market, and brand reputation
that may arise from national policy developments during the transition
to a low-carbon economy. Therefore, we strengthen internal climate risk
response and develop relevant management measures targeting both
physical and transition risks.

The Group has incorporated environmental protection guidelines and
requirements into operational systems such as the Administrative
Management System and Official Vehicle Use and Management
Guidelines. To continuously improve the Group’s environmental
performance, we have established environmental targets and
corresponding measures for air pollutant and greenhouse gas
emissions, waste generation, energy utilization efficiency, and water
resource utilization efficiency. During this Reporting Period, we actively
implemented relevant action plans, including optimising energy use
structure, improving equipment operation efficiency, and strengthening
internal environmental management.

Furthermore, we also emphasize the promotion of environmental
protection culture within the Group, striving to integrate sustainable
development concepts into daily operations and employee behaviour.
We organize various relevant training for employees, including waste
recycling training and environmental risk emergency drills. During
this Reporting Period, we also conducted a series of environmental
protection themed activities through independent planning and
collaboration with merchants, actively encouraging participation from all
sectors of society to jointly build a sustainable future.
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5.1.

Green Construction

We consistently maintain our focus on environmental protection
while developing our business, striving to become a leader
in environmental sustainability. We fully support the Outline
Development Plan for the Guangdong-Hong Kong-Macao Greater
Bay Area and adopt resource conservation and environmental
protection strategies in project development. We incorporate
green building elements such as energy conservation, water
conservation, renewable energy use, and recyclable materials
into the project design phase, helping to construct buildings
with climate risk resilience, and creating a beautiful bay area
characterized by ecological security, environmental beauty, and
cultural prosperity.

LVGEM Green Building Certifications

BREREEEIRBER

5.1.

BEET

BPERBRERBRRMOABRIRER
E BHIRRFRERENSIEE - BRMA2D
XEH(EBBRRERZRAZME) XHER
BRZEREDBHOERMRERFHORDE
IR B RETFERBAEIRE - #iK - (£
ABLERR AERYHESSREERETE
PhhEREAERERRERZNOMNES THE
ERERE RIFEX  EERNEBER -

e Baishizhou Urban Renewal Project Jingting Garden (Residential and Public Buildings) — National Green Building Two-Star

Certification

BAMNEMEREE —HERELE (A 2B BERGZEREE_EREX
e Baishizhou Urban Renewal Project Tianyue Garden (Residential and Public Buildings) — National Green Building Two-Star

Certification

BAEMATENEE —HXHER—(FF 2B)BERGEEE_EREX
e Shenzhen Hongshu Huafu Phase Il Shangyuefu (Residential and Public Buildings) — National Green Building Two-Star

Certification

RIAHER —HEiT—(EE 2R BEREERE_EREX

e Hong Kong NEO — LEED Platinum Certification and Hong Kong Green Building BEAM PLUS Platinum Certification

EBZENEOKNE - LEEDIH € 4 2 BB 4k B 2 2BEAM PLUSEH € R FE

In accordance with the Environmental Impact Assessment
Law of the People’s Republic of China, Regulations on
Environmental Protection Management for Construction Projects,
Interim Measures for Environmental Protection Acceptance of
Completed Construction Projects and related regulations, the
Group comprehensively implements environmental management
measures and strictly controls potential environmental impacts
during the construction phase of projects. All construction projects
comply with relevant construction standards and environmental
protection legal requirements, while contractors are required to
adopt effective environmental protection measures to reduce
pollution from dust, exhaust gases, noise, wastewater, solid
waste, and soil erosion during construction, ensuring construction
activities meet the environmental protection requirements. The
main environmental protection measures include:

For Construction Dust and e
Exhaust Emissions

RB(FEARAFMBREZETEEXER
HERFEREERGIIXERBEBRTRER
RERWETHIOE) RAEBMRE  AEEE2E
EERBEEEE  BRBESNEREBRT
PEEEIRBEAREERNTEE - IAREER
BEsHEEIRENRRERELR  RAE
BRAZFRDNARNREER - B HET
BIEPELRGE  BER BT 5K B
BEYMFOKERAERR  BERETEHTA
RERENENR - T2RFBERLRE

Install continuous and enclosed barriers, set up temporary storage areas for
construction waste, and regularly spray water.

e Install independent ventilation facilities, purify and deodorize exhaust gases before
release, and locate exhaust outlets within green belts. Use high-efficiency fuel

generators with light diesel as fuel.

e Use precast concrete blocks for temporary roads to reduce dust from vehicle traffic on

construction sites.

e Install dust monitoring devices to monitor construction site dust levels in real-time.

S THEEMER .

RESFENETRANEE  REGREFSEREL - X EHEKE -

o REBIUYMBRARNE FHRORBERFCENGREEREHK BE8FRORE

RAAE A - ABRERHEEY  EREMESMRE -
o DATEBIRLRMERESBRE - B D EIRTTR THER B EE
e RELEWAEE BREZETIHMBEBR -

46 LVGEM (CHINA) REAL ESTATE INVESTMENT COMPANY LIMITED

ESG Report 2024



Environmental, Social & Governance Report
B B REARE

For Solid Waste Management e Develop specific construction waste management plans based on each project’s actual
conditions, such as Waste Classification Implementation Plan, Waste Classification
Management System, and Waste Discharge and Construction Waste Recycling
System.

e Select recyclable and waste-derived materials, and maintain records of quantities and
usage ratios.

e Promptly transport construction soil waste and debris to designated storage locations.

e Hazardous components in renovation waste are handled by qualified units.

e (Clear daily household waste from waste transfer stations for disposal by sanitation
departments.

e Cover on-site waste piles with safety nets and keep them moistened with water.

e Set up recyclable waste pools and classified waste bins at construction sites to
implement waste classification management.

SHEE R EY e BRESEBEEMERBEATNETEERENREEEBRIERLE Ik EE
HEHRXBEEMSEEEGE) RAEEMBMANBZENRBEFAGIEIE -
o EAUBMBEMMRFEME WHASEREHLHETRE -
° &E%Z?LE@I;’Ei BENIRFEYEIEE TR
o REEMTHNEETRIXBEEEBMEIE -
o BXRBENFEEWMMNEERNE  KARGHFIVEEERE -
o HIRBHRMNEALTE2EES  BEKEH-
o THIFREBAIEULEIR « IR DR - HITHIR D EE
For Construction Noise e Rationally plan construction schedules and equipment operation times, avoiding work

during noon and night hours, and keep away from environmentally sensitive areas.
e  Select low-noise equipment.

St¥TiE TR o AEMRBEIFABNETREBETHRE  BEEFTRMREIESR  LERBERRHX
[ 45 o

o EEBERIRE-

For Construction Wastewater e Collect construction wastewater and treat it through oil separation and sand settling,
and Sewage preventing direct discharge of wastewater.
e Use construction wastewater for vehicle washing.
e Domestic sewage, garage washing wastewater, garbage transfer station washing
wastewater, and leachate are pretreated in settling tanks to meet standards before
being discharged through municipal sewage networks to treatment plants.

St ¥ e T BE K ] 557K o WS TR/ EETRME  NDEE - HBEKERIMNE -
o MEIEEKRAMNKEE -
o AVESK - EERSEREK - SLREEEREK  2BRELTBO TR IR ERE -
BBRTBOSKEMBENTKEEBEITRRE -

For Overall Environmental ¢ Baishizhou Urban Renewal Project Phase 1 and Mangrove Bay Project Shangyuefu
Impact have adopted prefabricated construction technology, using prefabricated components
to construct buildings, thereby shortening construction time and reducing on-site
construction noise, pollutants, and waste.
e Display environmental protection management and civilized construction systems at
construction sites.

SHUERREXE o BAMETENER —HMHEHATIEE ERMEE R IR - ERREE MK
WY EMAERETIRRE  WRARSETEENRE  SRAMNERDE -
e THRTRFAREERE XHABIFHE -
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s

5.2

HEREARE

Green Operations

We continuously optimize operational processes and
systematically advance the renovation and upgrading of energy-
consuming equipment and facilities, taking into account market
development trends and actual operational needs. Through
implementing a series of energy-saving measures, we not only
achieve simultaneous improvements in environmental, social,
and economic benefits but also create healthy, comfortable, and
smart working and living spaces for employees, property owners,
and tenants.

Emission Management

Strengthen °
Official Vehicle
Management

BICATEEER o

5.2.

Record official vehicle fuel consumption, conduct regular
vehicle maintenance, and gradually transition to lower-emission #7179
or zero-emission vehicles

Employees submit “External Visit Request” in the OA system

BmregE

BFHEELEERE KamsBREY
NRERBEFER AFHEELREREERE
WEMBETIR - BREHR— }%EIJEﬁﬁ‘él&ﬁ
g TEERTRE #HEME&ERA
HEREA ER/ETI - %ITD?’THJE'MinL
B SFEAER N TEREERZM -

HHYEE

In Progress

for field work, trips with same destination should share one

vehicle
o EHEABERM THREABE BEHBEAKEERS
EARBE RS T B
o BI/NYEOARFHEBGIMNBHFE) H— B HEA—E
B
Air Pollutant Introduce e Strengthen energy-saving upgrades of building systems such ~ Completed
and Greenhouse e ) - N
. Low-carbon as lighting and air conditioning 27K
Gas Emission : o .
.. Equipment and Regularly evaluate emission reduction effects of low-carbon
Objectives Measures
j( :13_ ~E§ u.rA- PO AE AT bebe ooV N N
e RBE AR A eSS R A AT R
- B mﬁﬂuﬂéﬁﬁ R R R
Increase the e Increase green building certifications In Progress
Proportion of e Construction and operation of new buildings should meet at #7177

Green Building
Projects Among o
All Group °
Projects
REiEEEE
B#EGERE
FREIE B Mkt

B K

In terms of administrative operations, we improve vehicle
efficiency and reduce fuel emissions through measures
such as optimizing official vehicle dispatching, establishing
vehicle management plans, and replacing vehicle parts with
environmentally friendly and energy-efficient components. We
also provide training for drivers, guiding them to develop fuel-
efficient driving habits. In the future, the company will establish
long-term energy-saving and environmental protection goals for
its vehicle fleet, including gradually increasing the proportion of
new energy vehicles and systematically promoting the transition
from traditional fuel vehicles to green and environmentally friendly
vehicles.
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On the other hand, we are committed to promoting the use of
renewable energy. For example, in the Hong Kong NEO building,
we installed a renewable energy system to achieve clean energy
production and utilization. During this Reporting Period, the
system generated 25,685 kilowatt-hours of electricity for building
use. In new projects, the Company conducts scientific planning
based on actual conditions, incorporating energy-saving and
environmental protection concepts into design and construction,
such as introducing intelligent management systems to achieve
precise energy monitoring and optimal allocation, thereby further
reducing emissions.

RiE

HERERRE

B—HE BRSO REEATBEERNE
B PIInEEELEENEOKRES - HFRET
ATBARBRES  UEBRBZEROE RS
FIA - AREHA - ZRRETH25685EE -
BARARERE - EHMEEEF  RAREE
BB RETREZRE  BHERRESRBRA
RETMER T FISIAS L EERAS
BERERNBEETRE(ES  HmE—
IR BN ©

Energy Management BEREE

Reduce Purchase electrical appliances with energy labels Completed
Office Energy BEAEARRERNERS B
Consumption
RPN ERERE
Conduct Office Develop annual energy audit plans and establish energy-saving ~ Completed
Energy Audits measures B2 5ERK
MREHEITEIR HE FEREZETE - HIEE e

Improve Energy Bt

Usc_e Efficiency Monitor Regularly record commercial property energy meter readings ~ Completed

Obfct[ves Commercial and analyze energy consumption patterns B

BEREAME  poperty Energy o THIDSEEMEMEH BREY - LEAHNAEMKR

AR Usage
EESZE TS
Al
Incorporate e Building energy-saving design In Progress
Green Building e Intelligent management of energy consumption and energy  #1TH

Design Concepts conservation
BMAZBREER o BEHERE
FHER o FHELLEIERE

The main energy consumption in property, commercial, and
hotel management projects is concentrated in lighting and
equipment operation. To reduce energy consumption, operational
departments of each project report energy-saving performance
monthly and develop energy conservation implementation plans
to ensure continuous improvement. For example, LVGEM NEO
has adopted high-efficiency energy-saving lighting fixtures and
optimized lighting settings, while regularly maintaining electrical
equipment to reduce energy consumption. Additionally, we
strengthen inspection routines to promptly identify and resolve
issues in energy usage, eliminating unnecessary waste.

ME BEREEEBEBEAENEEREESET
NIBAEREET - REERERE FHELK
EEPIIR A E RS B A R I E ET RERR
RE T RERFELCE - §la0 - RYINEOKX
EERARRGHREATELRARE
HEEREBERMEABERERE 1IN &K
FITREIB IR KRS - B IR AR R A2
RERTHEE HEBTBEHNRE

BR(FE) BERAERA
—TomERE - HRREARE
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HEREARE

s

Waste Management

Increase Waste
Recycling Rate
IREEEEYCIE

Reduce
Office Waste
Generation
WERAEEE
MEE

Waste

Management

Objectives

BEYEEER

Improve
Construction
Project Waste
Management
RAAEEIERF
EMER

LVGEM Property actively responds to local requirements for
household waste classification and reduction by establishing a
series of internal management systems, such as the Solid Waste
Management Procedure and Waste Classification and Reduction
Implementation Plan. For household waste, general construction
waste, and hazardous waste, we have clearly defined
classification methods and standardized treatment procedures.
For hazardous waste specifically, we engage qualified third-

BRYEE

Improve office waste recycling system, track office paper
recycling quantities
Develop recycling plans and regularly check implementation
progress
Install non-renewable and renewable waste collection bins in
properties

EPNEEEMEIRRS S RAEERADKHE
%‘Jm@ﬂﬁzﬁi\l mﬁﬁﬁé.ﬁ%i& TR
EMERNBZE TP B ERNA B AN IR EIKE

Promote paperless office operations, encourage employees to
use electronic document management systems

Optimize paper usage processes (such as reusing single-sided
paper for printing, setting printers to default double-sided
printing mode, encouraging staff to reuse stationery like old
envelopes and folders)

Use rechargeable equipment for common meeting devices
(such as electronic page turners, laser pointers, microphones,
etc.) to reduce disposable battery usage

HEEAEHD BEHETIFASTEREERSR
BEAERE (WERAEEMARSE - LI ENEE RARAE R

RESEIENER FEMETEAXE - fIMEEH - Xt
)
MAZEERAERARE WEFBAEE HHE ERAT)

ERARRFAERE ML —RIEBBHER

Implement construction waste classification management
Targeted measures to reduce construction site waste
emissions

Increase reuse rate of temporary facilities and recycled
materials

BITRENEOEER

D B T3R5 2 S A 3R BE AR e E ST 1 B
ReBERREMBREMBOEENAE

EMER HET—

B2 - AP EA RS

BEXEENSE
BRESRELE -

=TREE

party institutions to ensure efficient and safe handling processes.
We also advocate for public participation and are committed to

promoting community waste reduction.
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To encourage property owners and tenants to participate in waste BMMREZR28  BAOREBLERE -
reduction efforts, we regularly conduct monthly environmental AEEIRBEFR2EFBETIE RMEA
awareness activities for community residents and tenants, raising THALEBEEXEFLHFARRREEED
environmental consciousness through door-to-door education. BRAFPHERABRERES -GEHL—
In Xinyuan Phase | and Phase I, we took the lead in introducing Bk ZH - X LS AT RS EO K
smart waste sorting and recycling bins, effectively improving 8 BRURFEMRIM R E -

waste recycling efficiency.

Water Resource Management KEFEE

Water Resource Reduce e Establish water resource management regulations; increase ~ Completed

Management Average Water water-saving equipment, including water-saving faucets, etc. B e

Objectives Consumption o HEKEREEER  IZMNEKEE  BIEHKOKEES

KEREEEE WA TFIIFEKE
The Group obtains water resources for property and commercial REBNRTHREKERNYE BEBEBELE
project operations and construction works from municipal water NMEZRTEAFRNKER  WHEIUK EHRE
supply, without any difficulties in water access. In daily operations, H-EARBELD RABBZULERE
we implement diverse measures to achieve water conservation IBENKE SRR A - flan - HF AL LHE
and efficient utilization. For example, we have installed remote THREEEKERSG  SHRAKEENT
smart water meter systems at LVGEM Garden Estate to achieve P ESRERAEEE IE o AN - B PIFE 1 HE K
real-time monitoring and precise management of water usage BRERFAA - BB A& %NEOKT&@
data. Additionally, we actively promote water resource recycling. SLUHEBEXRERKNEKKEEHFZIER
Currently, Hong Kong NEO and LVGEM Garden Estate have BRI RK R EIEENEXKBRE 7M< B
installed rainwater and wastewater collection and treatment MGG Z2ERE  BUREKTEARKEE -

facilities, using the recycled rainwater and treated wastewater
for landscape irrigation and site cleaning purposes, effectively
reducing tap water consumption.
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e T é lc-h- \A d:
RIE - 2= RERHRE
5.3 Combating Climate Change 53 EHREEL
The Group focuses on addressing challenges brought by climate AEEHEIRNEHREREEROPE - H#

change and promoting the transition of business operations
towards low-carbon development. During this Reporting Period,
the Group updated its existing ESG framework, incorporating
the responsibilities for supervising and managing climate matters
into the Board, ESG Committee, and ESG Working Group to
better address risks and challenges posed by climate change.
We focus on enhancing climate change disclosure, referencing
frameworks such as the Hong Kong Stock Exchange Climate
Information Disclosure Guidance and International Financial
Reporting Sustainability Disclosure Standard 2 — Climate-
related Disclosures. The ESG Working Group leads the strategic
planning center, various business departments, and partners in
conducting climate scenario analysis, risk assessments, and other
management work. We also maintain close communication with
third-party consulting advisors to obtain the latest information on
climate trends and management improvement suggestions.

Strategy and Risk Management

The Group’s business affected by climate factors mainly includes:
engineering construction, commercial operations, and property
management. In 2023, the Group completed the process of
identifying, assessing, prioritizing, and managing climate risks
through a review of climate risk trends and risk assessment
surveys. Based on the significance of various climate factors on

FEKAERIETMER - KREHR - K
EEUIRITESCGREEITEY  BEEMEIE
REEENBRENAEZEES ESGEES
ESGI{E/NE - BT fE S RIRE L HE KA
B E;  F AR ER R RIEE(CIRE
ﬂ%%iﬁﬁ#mwmw SWERES) &(EE
BRI S B A o — RIR AR
B EAEL HESGIL{E/NAZETESBER B F
D ZREBBARGEEHFFEERBREBESEY
AR EEER I - RATEE=H
BABERREEREHE ERNAFHEIEBD
MEFEMTEREAEZR -

RHREREE

ARESXRBEREZENEBIZEE T
BT PEELMMWEERE- 73/‘_;,__
F AERBBERRRRR - BB ET
HAE - TR IR - .ﬂﬁ CBREEF
REENRE RESREEZHHMED
BEFENERE RARAEFEE TR

BYyBRERR EREBRNEEZERS
g WiRs R AEE -

our business’s potential impacts, we further examined physical
climate risks this year, updated the potential impacts and trends
of these risks, and reviewed existing measures.

Risk Type Potential Impact on the Group Risk Level
E B ER HEASENBEXE RBREE
Acute Risks
SR B
Typhoons/Tropical Storms o Typhoons may cause damage to construction facilities, power Medium
system interruptions, and logistics disruptions, affecting project
continuity. Flood control and drainage systems at coastal cities
will face greater pressure, threatening the safety of coastal
communities and residents.
A@/éﬂ%’ﬂﬁ BER I RL ISR E LR TR - HERRTE YR ER A hE
EMPETROEENE - W E W8 me P ®EES R
HEREEREN  BHBLABHERERNZSR -
Fire o Fire risks will directly threaten the safety of existing and new Medium

properties, further increase insurance costs, and may lead to
significant impact on overall real estate values.

KIS )\“(ﬂﬁ’*ﬂ#ﬁ%ﬁcﬁfﬁﬁ&%ﬂi%%mﬁi\ E—THERR &
REM TSR EEEHEEEXIRELE -

Inland Flooding o Inland flooding can damage critical infrastructure and disrupt Low-Medium
normal business operations. It may also cause property

damage, leading to increased repair and maintenance costs.

MEE K S R R A
NKEFREH FIE %ﬁﬁiﬁﬁﬁ“’

At - BEEEETERE - MEMR I
Y REMBEERAE LT -
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Risk Type Potential Impact on the Group

Risk Level
REEE

Continuous heavy rainfall will affect building lifespans, increase
infrastructure maintenance costs, impacting overall operating
costs and asset values.

FEBRNESEZEEEMERSS  BNERREHEE
A REBBEERATNEERE-

ERER HEASENBELE
Chronic Risks

18 14 [ B2

Changes in Rainfall Patterns o

CE e 2

Sea Level Rise and o

Coastal Flooding

B AR REKER

Rising Average Temperature o

FHFR L7

Coastal properties face physical risks such as foundation
damage and water seepage, leading to increased maintenance
costs. Seawater intrusion will accelerate building corrosion,
shorten building lifespan, and affect property values.

In the long term, some low-lying areas may face uninhabitable
risks. Insurance companies may increase premiums for coastal
properties or reduce coverage.

HEMRNFEEREEGRMERE 2KEVERR B
MR BT o BK ARG R ZEM M Eah > HEFTEEE
s wEFEEE-

RHRE S0 KEMEATRERTVEERENER - R
AEAERSEEEENRE - SR RREE -

Continuous rise in average temperature may increase workers’
health and safety risks, potentially leading to decreased
productivity. Sustained high temperatures will also increase
demand for air conditioning, leading to higher energy costs.

FHREFELARSENTANEEMZ 2RAR - BT

BEAEEN TR HABENRENZARLOER - BH
BIRAA LR -

3

Medium

Low-Medium

(RS

Low-Medium
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RiE

HEREARE

Climate Risk
KR Bk

Typhoons/Tropical Storms
e[, B B

The Group’s Response Measures
RREH IR

Typhoon Emergency Plan
YIS EES

e Intyphoon-prone areas, we strengthen routine inspection and maintenance of windows
and glass curtain walls during regular building maintenance. When necessary, third-
party monitoring is employed to ensure proper wind resistance functionality.

o HRRESER EAFENAREAET 2 THEHREF KESENBEMERE
VERIEERE = ETEA ﬁﬁ%ﬂ%%%@x%mo

e Regarding working guidelines, we have developed experience and response plans for
abnormal weather conditions. When facing impacts from typhoons and tropical storms,
we can systematically implement preparatory measures and effectively respond to
incidents. We have established the Typhoon and Rainstorm (Engineering) Emergency
Plan, specifying detailed procedures and personnel responsibilities for pre-typhoon/
rainstorm preparations, emergency measures during events, and post-event handling,
with regular drills conducted.

o HEIEESIFE  BEEKEHEFTREALRMNELE TR  EHHERXRTER
TR E  EEFNRRDERE - ﬁﬂfﬁmﬂ/ﬂ | 2 755 SR ) L o FAM
EHECIRE - BRER(TR)EBSAR) ARBARERRAIERTLE BELR
3B 12 JE =4 it S e H&%ﬁ&ﬁﬁ%ﬁ*¢mﬁ ST RABEME  WEH#E
1TEER ©

Wind-resistant Design Optimization

TITRRMER B

e The Group commissioned the Guangdong Provincial Academy of Building Research to
conduct wind engineering studies on towers, creating 1:300 physical models for wind
tunnel experiments to verify wind load calculations and ensure structural safety and
comfort.

. fE\é“%%EMﬂﬁﬁ%F%EEWWﬁﬁ%ﬁH—%mﬁﬁﬁﬁT@I&

9% SHET1:300 B EAETRURE KR - BT NEGRGHETRE R
ﬁ%%hﬂ%?%%&ﬁk&o

e Forimproved wind resistance comfort, Tianyue Garden installed liquid viscous dampers
in two super-high-rise residential buildings, enhancing wind resistance performance
and effectively reducing building vibration under extreme weather conditions.

e BAMETEHER -—HPhNRREEARSNASFEL EETRMRESEE
TRE TIREMFIAER - 1EREEMRNMAE - AU ERm KRG TR EIRE
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Changes in Rainfall Patterns
FERER Z(b

Fire

)\ <<<

RE  HERERRE

Sponge City Construction
VB AR T 2 AR

e Baishizhou Urban Renewal Jingting Garden and Tianyue Garden projects incorporate
sponge city measures such as rain gardens and sunken green spaces, effectively
ensuring drainage during extreme weather.

o HAMMMENER —HRETRKEER  TMEMFEHEEE  BRORE TR
Ui R SR A BETK

e The projects achieve control targets of 68% and 58% respectively for annual runoff
volume and non-point source pollution control, meeting the requirements of Shenzhen
Sponge City Planning Points and Review Rules.

o IHBEFHEREE REIRTRIEGIED RIEFI68%K58%HIE &I B 1% - & 2 CRII
MR HREZHMET MDA ER -

Construction Projects

HEIERA

e Under the guidance of the established Fire Emergency Plan, our safety teams must
conduct daily fire inspections and immediately eliminate fire hazards. For hazards that
cannot be immediately addressed, specific personnel, timeframes, and measures must
be assigned for rectification within a set period.

o E%E&A“E%ﬁ“>ﬁ'¢@%i% I AkRE - BRABRERE - KA
R —REDUERMEBE  VEFEAE  TRE - EEMEREBAEY -

Operating Projects
&¥IAR

e According to relevant laws, regulations, and rules, property company general managers
authorize assistant general managers to oversee fire safety work, signing annual Fire
Safety Responsibility Letters.

o RIBMEREEZRLREGE  MEARBEBRERELEESEREHENIE
BEHEI(LEHEHERS) -

e All commercial and residential projects have established safety systems and conduct
regular fire drills to strengthen response capabilities.

e BTRAERETHBHEHERZEE  WEHETHENER - MaEEae s -

e Baishizhou Urban Renewal Project Phase 1 is equipped with a smart fire protection
system that automatically inspects fire system equipment, reducing manual inspection
needs. Through real-time fire monitoring, it can promptly detect and alert fires,
improving fire rescue efficiency.

o EEMW%E%EE*%M%%%ﬁ%AF AIEBRADED R E - B AT
BB - BREREIANER - REFER AKX L RE - $@ﬁ%m%m@zo
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HEREARE

Moreover, the Group deeply recognizes the potential impacts
of climate transition risks on asset values and real estate
development. For example, the implementation of carbon tax or
carbon pricing mechanisms and rising energy costs may lead to
increased operational costs. Meanwhile, stricter green building
regulations and standards may increase the adoption costs of
new procedures and processes. To actively address these risks,
we have adopted comprehensive response measures, such as
strictly following national building energy efficiency and renewable
energy usage standards, ensuring compliance through energy-
saving renovations, introducing energy-efficient equipment, and
conducting energy audits. We strongly promote the application
of prefabricated building materials to reduce carbon footprint
in construction and logistics. We actively invest in cutting-edge
construction technologies, such as using battery storage systems
to replace traditional diesel generators, effectively reducing
construction site carbon emissions. We also benchmark against
leading international building standards, demonstrating the
Group’s commitment to addressing climate change.

Indicators and Targets

Total Greenhouse Gas Emissions (Tonnes)

ARERBANE (§)

2023 50,216.02

2024 51,693.06

0

11,000 22,000 33,000 44,000 55,000

To address climate change, the Group began establishing
qualitative greenhouse gas targets in 2020, conducting annual
reviews and updates. Regarding carbon emission management,
we also focus on Scope 3 indirect emissions and embodied
carbon involved in construction activities. During this Reporting
Period, we have preliminarily reviewed the emission reduction
potential of various categories and established corresponding
strategies. In the future, we will continue to improve our
management mechanisms to lay a solid foundation for achieving
long-term emission reduction goals.
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RS- B RERHRE

Reduction Strategies

L B SR

Downstream Leased Assets

THEEEE

Investments

wE

Purchased Goods and Services

BRIE RO 7 o AR TS

Operational Waste

B ELREY

— Evaluate energy efficiency of leased assets and promote

energy-saving measures
— Encourage tenants to adopt sustainable energy and
energy conservation measures

— AHMEHEBEMBRAE - HERIRENEE
— SRR PRI A F AR AL R AN E AL

— Consider directing funds to environmentally compliant
projects or companies

— Consider ESG factors as important criteria in investment
decisions

- EEMESRAFTARREENEB LA
— EEESCHEERRERENEZELE

—  Prioritize suppliers that meet environmental requirements
— Encourage suppliers to reduce emissions and provide
environmental reports

- BEREBENARAREBROHHEER
— BEHEER D RLRHRRRE

— Promote waste sorting and recycling measures
— Actively seek environmentally friendly waste management
solutions

— HESHEEY O A B U i
— BESREYERIENRERBERT R
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Greenhouse Gas Emission Indicators’

& Governance Report

BEREHLIER

2024

—E-mE

Vehicle Greenhouse Gas Emissions
(Scope 1)

ERREREHR(BE—)

Natural Gas Usage Greenhouse Gas
Emissions (Scope 1)

RAREFRERBYH (HBE—)

Refrigerant/Mixed Agent Usage
Emissions (Scope 1)

SURH,RABIEMBE R (BE—)

Electricity Usage Greenhouse Gas
Emissions (Scope 2)

BEHEAREREBHR(EES)
Tree Carbon Reduction (Scope 1)
AR (BE—)
Total Greenhouse Gas Emissions
HRERBHNE

Total Greenhouse Gas Emission
Intensity

Tonnes CO,e 38.25

W& iixE £

Tonnes CO,e 131.20

MRS LB E

Tonnes CO,e 1,544.38

M- SfEiE s

Tonnes CO,e 50,000.48

WE — AL E

]

Tonnes CO,e 19.78

W — & ik E

feln

Tonnes CO,e 51,694.53
M_E(REE

Tonnes CO,e /person 26.02

WE—EbiEE A

52.13

213.88

4,775.13

45,194.67

19.78

50,216.02

21.71

The calculation methods for Scope 1 greenhouse gas
emissions data refer to the Guidelines for Accounting
Methods and Reporting of Greenhouse Gas Emissions
from Land Transportation Enterprises (Trial), Manual
of Accounting Methods and Coefficients for Emission
Source Statistical Survey, published by the Ministry of
Ecology and Environment of the People’s Republic of
China, and the Sixth Assessment Report published by
the Intergovernmental Panel on Climate Change in 2022.
The calculation methods for Scope 2 greenhouse gas
emissions refer to the Announcement on the Release of
the 2022 Electricity Carbon Dioxide Emission Factors
published by the Ministry of Ecology and Environment of
the People’s Republic of China, the Purchased Electricity
Greenhouse Gas Emissions Calculation Tool published by
the Greenhouse Gas Protocol, and the emission factor data
listed in CLP Holdings’ 2024 Sustainability Report.
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Empowering Talent, Moving Forward Together
Corresponding Material Issues:

o Occupational Health and Safety

° Employee Remuneration and Benefits

o Employment and Employee Rights

. Employee Training and Development

The Group has always regarded employees as the core driving force
and strategic assets for corporate development. Upholding the talent
development philosophy of “Excellence in Business, Integrity in People,”
we are committed to creating an open, inclusive, collaborative, and
innovative corporate culture that promotes the mutual growth of
employees and the enterprise. We create a positive and healthy work
environment, improve our training and development system, optimize
incentive mechanisms, help employees realize their self-worth, and
promote the effective integration of personal goals with corporate vision.
The Group will also continue to deepen its open and communicative
corporate culture, working together with employees to create value
and share development, ensuring that every member can achieve
comprehensive growth in their professional journey.

B HRREARE

AZRRRE  HERTT

HEEEMHE

. 8 TiIs R

FAEBKRKERE T AEEBROZOE ) EERE
B o RANBUIZE  MASZAIOAT BERES
BABOREEFRRER  HRAFHEEE
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FRE TERIBERER  BLRBKS - B
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Employee Overview BT HR
As of 31 December, 2024, the Group had a total of 1,987 employees, all BIE—F-_m&+-A=+—0 AKEKHF1987
XEE  HREEBET -

of whom were full-time staff.

Employees by Gender Employees by Employee Category
ZERE D RESER &S

6%

1%

64%
93%
® Male Il = Senior Middle B General Staff
St Nk Management Management E[E
=E hE
Employees by Age Group Employees by Geographical Region
RLEE S

BERARB D

1% 2%

68%

26% \

515

18%
1%

65%

W Age <30 W Age between B Age >50 B Shenzhen ™ Hong Kong
<302 30-50 >50%% wI 55
30-508% Huazhou m Suzhou
1B M
Zhuhai
23
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Protection of Employee Rights

The Group strictly complies with employment-related laws
and regulations, covering aspects such as compensation and
dismissal, recruitment and promotion, working hours, leave
arrangements, equal opportunities, diversity, anti-discrimination,
child labor, and forced labor. Through the establishment
of comprehensive internal management systems, such as
recruitment management, employee handbooks, attendance
management, promotion mechanisms, and reward and
punishment regulations, we continuously optimize our employee
management system to ensure more scientific and reasonable

6.1

BTERRE

AEEBERBTREBHBABAOEZER &
EF N E - BEESA - TERS - B’
ZHE - FERE ok RIER - ET KA
S TEFA BMBEELTENRNDE
EHIE - EEEE BTFM ZHEE -
BEAEE R BEBEHS  BEELEEEE
BR HREELEFENRELE AR 3
PBIRBETIREQRF BEANIIERE
EE2EMNEMNRE RBABINITIEX XA
WEE BROEHEBTHHEEKE -

management processes. Meanwhile, we are committed to
providing employees with a fair and inclusive work environment
and comprehensive welfare protection, enhancing employee work
efficiency and satisfaction, and achieving mutual growth between
the enterprise and employees.

Employee Recruitment The Group has established a Recruitment Management System to effectively control
human resource risks and ensure all employees have a work environment free from bias
and discrimination. We deeply understand that a diverse, equal, and harmonious team not
only enhances our organizational vitality but also enables us to provide the most valuable
services to customers and create positive social impact. Regardless of nationality, gender,
pregnancy, marital status, race, religion, disability, and family status, we implement fair
and just recruitment, onboarding, probation, transfer, and resignation processes based on
individual professional knowledge, skills, and qualifications, thereby building an efficient,
professional, equal, and diverse professional team.

AEBEBBREIKRBEERGE) AREHIANERRR TRIEZEETEES —
B2 BRI REBNTIERE - RIIRAZ T FENRANBEBR T EER T RMA
BEED  BERBMEAREFPREESABENRBELAHEELTRGEYE - BHE
MR ER BN R R BRARENR  RABEUEANEEM
B BRENMEEEREENETINITATRAEMNRE - AR S8 ZFMBEBIRE -
AT EEH - T - F&F - ZITCNEXER -

The Group strictly complies with national laws and regulations such as the Law of the
People’s Republic of China on the Protection of Minors and the Provisions on Prohibition of
Child Labor, and never employs minors or forced labor. Before hiring new employees, the
Group’s human resources department is responsible for carefully reviewing all identification
documents provided by applicants to verify they meet the legal working age requirements.
During the Reporting Period, the Group had no violations regarding child labor or forced
labor employment.

AEBFEBET(REARKMBRKFAREL) R(CELERETRE) EBHKAE
ERRBE  RTEBARRFAMBHST - ERFMELAN  ZEBHANE R
FAEEHAEZREARRNAEINERERUBTRERRECLDFRER - R
ABEYA  AREWRBEERAETHBRH B THREBHREN -

Ol rd e B R =l The Group offers competitive compensation and benefits, determining employee
Promotion salary levels based on industry standards, employee capabilities, work experience, and
performance. Benefit standards comply with national statutory requirements: social
insurance and housing provident fund (for internal employees), mandatory provident fund (for
Hong Kong employees), statutory holidays, etc.

BPEERERRS DOFMAEN  RIFTEEE  BTED  TEERMERERK
HEBTHHNKE - BIRETSEZZERNER  HERBRNEF 2EE (A
8T) wiEe(FEMERT) ZEEARRS -

Child Labor and Forced Labor

EIRBEFHEH
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Employee Promotion

Working Hours and Leave

TR BERE

To ensure objective, fair, and just employee performance management activities, we have
established an employee performance management mechanism, with detailed assessment
processes and criteria explained in the /ndividual Performance Management System.
Assessment results are linked to compensation and promotion opportunities. We provide
thorough performance feedback to employees, communicate assessment results, and
jointly set future work goals to help employees improve their work performance.

AEREIENERIPNEE  AFMALE r RAZY TELENEEHKSE - S EE
NEWERBIE )Pt MR AE L RREAKE - B ITME XA REFTINAZ g -
BMESETHETRAINERRE  BBEEXAR VYHRARTEARLNIERZ  UE
BB TIRATIERIE -

The Group has established an Attendance and Leave Management System that clearly
defines working hours and employee work hours. If employees need to work on rest days
or statutory holidays due to work requirements, we arrange compensatory time off or
provide overtime pay. We ensure employees are entitled to statutory holiday leave, annual
leave, marriage leave, bereavement leave, maternity leave, breastfeeding leave, paternity
leave, and other leave benefits according to law. Additionally, we provide study leave to
encourage employees’ continuous learning and improvement of work skills or professional
qualifications.

Furthermore, we implement a working hour system where employees work no more than
40 hours per week. If employees need temporary work schedule adjustments due to work
requirements or unexpected situations, they can voluntarily apply for such adjustments. We
do not force employees to work outside designated working hours in any form.

BAEECHET(EHRRPELHE) BT THERHEME THTENRE - M
RETRTEREEAKNRAREERA IIE - HMAISRE TRBEARIEZH IR -
BMPBERETHREZEEEHARY  FRE  BER  BR ER WK BERSE
BEERAER I BPBARETRMUBZIR HHETHESE A TIERE
HEEE -

Z - BMETEISBIFERRTBE0ENENIRHE MREIRNIEFE
HESMER > ATABFRFER TERBAZ BN T NEAERBRER TERE
TERF RSN ETT ITE
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Fostering Talent Development

To promote employee career development, we provide necessary
resources to continuously enhance employees’ knowledge and
skills. Through the establishment of the Training Management
System, we standardize our training management system,
promote the execution of various business standard processes,
and help employees comprehensively improve their professional
capabilities, management skills, professional ethics, and
execution abilities. To optimize resource allocation, we develop
annual training plans and review their implementation each year.
We actively provide various forms of training, including lectures,
case studies, group discussions, and on-site training, to meet
employees’ learning needs.

Orientation training, new employee training,
systems training, and essential knowledge
and skills training conducted for new
employees

¥ B THREMN ARSI - HFEITHEI -
HEE - EAEEE

Basic
Training
sl

Targeted training provided for relevant
personnel, covering multiple professional
areas including cost management,
engineering management, project
applications, engineering design, tender
and procurement, and capital operations

SE M AERE A B RMEI P REAE
B TRER ITRBEA®RFE IR
EOHRRE EAELSZEEXBE

Professional
Training

x|

The Group’s training system consists of a course management
system, instructor management system, and training organization
management system. The Group’s human resources department
is the managing body of the training system, primarily responsible
for coordinating and building the Group’s training system,
including unified planning and deployment of long-term training
mechanisms that match corporate development strategy and
talent development strategy needs, coordinating the Group’s
training management system and training resources; establishing
annual training objectives and plans for the Group headquarters
and various business divisions, reviewing annual training plans
and training budgets of subsidiary companies, and promoting plan
implementation; organising the selection of annual outstanding
training organization units, outstanding training organizers,
outstanding instructors, and high-quality training courses.

Furthermore, the Group provides different levels of rewards
to employees who obtain professional titles or qualification
certificates during their employment and agree to authorize the
company to use their professional titles or qualification certificates
for compensation, further motivating employees to continuously
improve their professional capabilities.

Management
Training
B

6.2.
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Training conducted in formats such as
“LVGEM Lecture Group” and “LVGEM
Forum”, with training content covering team
building, operations management, effective
communication, performance systems, etc.
NTEREEE]  [RE2HBISVARREE
- BIATBREERRE ELXER A
BUBE  BUBRE

Conducting specific themed training,
including topics on team building, three-fold
construction initiatives, talent development,
and trainer cultivation
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During this Reporting Period, total employee RIREEA - é b llliSg
training hours reached 12,289 hours, 3Z12,289/\EF -

100% of employees received training. 23 {E 8t EE#E100% °

ZE O E XA

Hong Wan Garden and 1866
Garden Property Management Office
Leammg Exchange Acf/wt/es
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Occupational Health and Safety

We prioritize employee occupational safety and health. During
construction processes, in addition to strictly complying
with relevant laws and regulations, we have established
comprehensive safety management systems that require
strict implementation by all employees, contractors, and
related personnel. Through continuously improving our safety
management system, strengthening safety awareness training,
and establishing comprehensive preventive measures, we are
committed to creating a safe and healthy work environment for
employees.

To ensure the health and safety of construction workers, the
Group has compiled the Safety and Civilized Construction
Operation Guidelines to guide employees in performing
construction tasks safely. Additionally, we have developed
specialized operation manuals for construction projects, including
the Civilized Construction Management Guidelines, Emergency
and Emergency Response Plan, Project Engineering Inspection
Guidelines, and Safety Organization Management System. These
manuals enhance the quality of project management, standardize
rectification and preventive control measures, and eliminate or
reduce potential safety hazards and quality risks.

The Group conducts engineering inspections and safety
civilization checks during project construction periods,
including safety protection, mechanical equipment, electrical
safety, material storage, and on-site fire prevention, to ensure
construction site safety and environmental protection. For
different specialized engineering works, the Group fulfills its
supervisory role by requiring construction units to implement
safety training for relevant construction teams, enhance employee
safety awareness, and put safe construction practices into action.

Through implementing comprehensive safety management
measures, the Group has achieved zero work-related fatalities in
the past three years (including this Reporting Period).
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Construction Safety Measures Case Study

BRZZHEIERM

We are committed to creating a safe, healthy, and comfortable working environment for construction personnel. To ensure safe operations at
construction sites, all Group and affiliated company personnel must undergo position-specific training according to the Construction Operation
Guidebook for Safety and Civility. Regarding on-site safety protection, we install comprehensive safety protection facilities and warning signs,
with clear safety signage particularly posted in dangerous goods storage areas. We also assign professional safety supervisors to regularly
inspect and maintain safety equipment, ensuring effective implementation of all safety measures. We also provide necessary living facilities for
workers and arrange reasonable working hours to prevent worker fatigue.

BMBORAEIABRIELZS  BF  FENITERR ABEREIRSNEZDET  MAEASERABATIEAS BERRB(R
ENHABIEXEEEIEIEAMCEBNEET - ERERENHEIE  BMXETENLEMHERENETEE  FHlER
R E KRB ERIER ARTHEENT2EBEAL  THRENAREL2XE  BREBL2HEBEIBERNT - K
MMATARBLENETREE  AERHETIERE  #@R2TABERES -

Traffic Safety Education Training at Elevator Shaft Protection Measures Workers’ Rest Shelter
Baishizhou Urban Renewal Project Phase 1 B EE W TAKEW
AMBTESEE —H

RBELEDHEEY
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Employee Care and Benefits

In addition to improving human resources systems, the Group
also emphasizes maintaining employee relations. We regularly
hold democratic discussion forums to establish two-way
communication bridges between management and employees,
enabling timely responses to employees’ workplace concemns. To
create a positive and uplifting work atmosphere, we also organize
diverse cultural and sports activities, employee recognition
events, and other activities to further enhance employees’ sense
of belonging and work enthusiasm.

FERNEOEGIRTIM
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LVGEM Hotel Emp/qyee /?ecognmon Ceremony
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Employee Birthday Celebration
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B HEREARE
7. Sustainable Development Performance 7. THFERREVNEE
Indicators
7.1 Environmental Performance Indicators 7.1 BIEEZENIEE
Indicator Unit 2024 2023
EE B —EIWF —E-=fF
Air Pollutant Emissions?
RRSRY BN E
Nitrogen oxides(NO, ) Kg 79.11 125.49
AE(LH (NO,) F
Sulphur oxides (SO, ) Kg 0.28 0.39
HEALH (SO,) F
Carbon monoxides(CO) Kg 128.22 153.12
—4&1kx (CO) Fr
Fine particulate matter(PMz_s) Kg 7.41 11.82
MR (PM, ) F5
Particulate matter(PM, ) Kg 0.76 0.96
AIRA R (PM, ) F3
Resource Consumption and Intensity®
BERHEEEREE
Direct energy consumption MWh 809.57 1,481.5
BEERRERE KB
Direct energy intensity MWh/person 0.41 0.64
HEERER JEELRE/ A
— Total natural gas consumption* m3 60,681.00 98,920.00
- RAREREE LK
— Total gasoline consumption (vehicles) Liter 16,487.33 22,491.89
- RmEREE(RE) H
Indirect energy consumption MWh 96,484.33 80,851.77
MEgEREREE KE B
Indirect energy intensity MWh/person 48.56 34.96
AEEREE JKELEE/ A
—Total electricity consumption kWh 96,484,333.58 80,851,765.31
-EEREE T FLB
Total water consumption Tonnes 678,096.00 807,018.00
BFREKE i
Total water consumption intensity Tonnes/person 341.27 348.91
BFREKEE B/ A
2 The Group’s air pollutant emissions arises from the 2 REBHKRTEMBENE RIRREED

headquarters’ Shenzhen office area, commercial projects,
property projects, and LVGEM Hotels, including data from
cooking natural gas and vehicle emissions. The calculation
methods for air pollutant emissions data refer to the

Technical Guidelines for the Compilation of Air Pollutant
Emission Inventory for Road Vehicles (Trial) and Manual
of Pollution Generation and Discharge Coefficients for
Domestic Sources published by the Ministry of Ecology and
Environment of the People’s Republic of China.

3 Environmental data density is calculated based on the total
number of personnel (1,987 people) from headquarters’
Shenzhen office area, Hong Kong office area, LVGEM
commercial projects, property projects, and LVGEM Hotels.

4 Natural gas consumption originates from cooking

operations at the headquarters’ Shenzhen office area and
LVGEM Hotels.
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Indicator Unit 2024 2023

BE By —EopNE —E=-=

Hazardous waste produced and intensity®

FERENELEREE

Waste battery generated Tonnes 0.19 0.296

BENEESR W

Waste battery generation intensity Tonnes/person 9.51x10°% 12.8x10°
EHEETE Ma/ A

Waste toner cartridges generated Tonnes 0.09 0.074

B EER urE

Waste toner cartridge generation intensity Tonnes/person 4,72 x10°% 3.19x10°

RS E £ TR Ma/ A

Waste ink cartridges generated Tonnes 0 0

BREELR urE

Waste ink cartridge generation intensity Tonnes/person 0 0

BRIEATE LTUN

Waste fluorescent tubes generated Tonnes 0.61 1.08

BEABEEES WA

Waste fluorescent tubes generation intensity Tonnes/person 3.07 x 10+ 4,00 x 10

BN EEETR Wa/ A

Non-hazardous waste produced and intensity®

BERREYELEEREE

Waste plastic bottles generated Tonnes 4.82 3.71

BEERMESS Mg

Intensity of waste plastic bottles produced Tonnes/person 2.43x10°® 1.60x 10°®

BEBREETE LVUN

Waste paper generated Tonnes 29.74 2.23

BERELE 1A

Waste paper generation intensity Tonnes/person 1.50x 10 1.00x 10

BREETE LVUN

Domestic waste generated Tonnes 5,750.81 8,755.54

EENIRELR U7

Domestic waste generation intensity Tonnes/person 2.89 3.79

EENIREERE LVUN

5 All hazardous waste generated is collected and disposed of 5 FFEENBEEEREVEIRBE=FEA

by qualified third-party institutions. BEWBRKEE -
6 Non-hazardous waste generated is sorted and stored 6 FFEEANBEEZEREY 2EFEHREZEMN

in designated recycling areas, while domestic waste is
regularly collected and transported by contracted third-

party organizations.

Bl EERFARTAE =T HE
EHEE -

ER(TE)BEREERLT

SE-MERE  HEREARE
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7.2 Social Performance Indicators

7.2 HEEMIEE

Unit 2024
B —E-IEF
Number of employees (as of 31 December 2024)
EBIZB(BEZE-ZE-ME+=-A=+—H)
Male Person 1,262
By gender Bt A
RIS 5 Female Person 725
g A
Full-time Person 1,987
By employment type N A
REFEENE S Part-time Person 0
L A
Age <30 Person 363
<305% A
By age group Age between 30-50  Person 1,286
RERARE D 30-50%% A
Age > 50 Person 338
>505%, A
Shenzhen Person 1,363
w A
Suzhou Person 14
&N A
By geographical region Huazhou Person BIlS
& E & o BN A
Hong Kong Person 33
B A
Zhuhai Person 62
e A
Employee Turnover rate’
BIRKE
Male % 30.90
By gender 2R %
RIS Female % 35.86
4 %
Age <30 % 58.95
<B0B%, %
By age group Age between 30-50 % 23.95
REWRERNE D 30-50%% %
Age > 50 % 37.87
>5073% %
Shenzhen % 33.53
R %
Suzhou % 28.57
BN %
By geographical region Huazhou % 29.71
i@ & 5 B %
Hong Kong % 6.06
BB %
Zhuhai % 54.84
B! %
7 The calculation formula of employee turnover rate of each 7 FSHEANNBIRAERFELARNAE  AREHRNZER

category is: number of employee turnover of the category
during the Reporting Period/total number of employees
of the category as of the end of the Reporting Period x
100%.
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Unit 2024
B —E-MEF
Percentage of employees trained?®
FHBEIFA
Male % 63.66
By gender EeRi %
%R o Female % 36.34
74 %
Senior management % 0.56
=E %
By employee category Middle management % 4.86
RESEMNE D HE %
General staff % 94.58
g %
Average training hours completed per employee®
BEEIRHZINTEHYRH
Male Hour 7
By gender B AN
RERIE S Female Hour 5
Zi INEE
Senior management  Hour 3
2E /N
By employee category Middle management  Hour 4
REBHEED HE aNs
General staff Hour 7

8 The calculation formula of percentage of employees trained
for each category is: trained employees of the category/
total number of employees in the category X 100%.

9 The calculation formula of average training hours per
employee for each category is: total training hours of
employees of the category/total number of employees of
the category.

EE

8 ZHENEIZIEDLFEARN A

N

BIAE BEAHKEHRBZIE T AZEX100%

9 BRI BRETFHRINEFHERIRS

MBTRIERB/ZERNERT AR -

BR(FE)BEREARA
“EOMFRE  HERERR

Z R S

o

%3

7]
H
=
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Unit 2024
B —E-MEF
Number of suppliers by geographical region
RLEE S WHEERHE
Beijing Unit 23
= 18
Guangdong Unit 765
BE®R &
Hubei Unit 4
biibld &l
Hunan Unit 2
k] 18
Jiangsu Unit 3
TLER &
Fujian Unit )
f2iE 1@
Shanghai Unit 24
& 18
Zhejiang Unit 3
AT &
Chongging Unit 1
Ex &l
Sichuan Unit 1
)1 18
Shandong Unit 1
HZR &
Shanxi Unit 1
g &l
Shaanxi Unit 1
pREg 18
Hebei Unit 1
iple &
Yunnan Unit 1
ErE &l
Tibet Unit 1
FaiE 18
Hainan Unit 1
fistes] &
Jiangxi Unit 6
pANii} {@&
Taiwan Unit 1
=) 18
Hong Kong Unit 7
0 &
United Kingdom Unit 4
S &l
The USA Unit 3
ES 18
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Unit 2024
B —E-MEF
Quality Management
EEERE
Percentage of development projects subject to redevelopment or return for
safety and health reasons
ALrBEREAMAZERESRONERBENE S % 0
Complaint
e
Number of products and service related complaints received Cases
ERAEMEDMRBENIRFEE = 713
Complaint resolution rate
AR BRI % 100
Number of Corruption Cases
BSRARGEE
Number of concluded legal cases regarding corrupt practices brought against Cases
the Group or its employees
HAEESIHETREWERENE SFARGNER = 0
Occupational Health and Safety
BERRERZ2
Lost days due to work injury Days 0
HEHNELEBBLAIERH X 0
Number and rate of work-related fatalities occurred in each of the past three years Cases/% 2022 : 0, 0%
EITHAZELL X =% 2023 : 0, 0%
2024 : 0, 0%

BR(FE)BEREERAA
“EOMFRE  HEREARSE
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fidg— : BRAERZER

FEESEERARRLE - HARMHEREEREERN
FERERBE UTREREBZETESHMEREMNENR -
BERAR AEEBERETUATHEEEEATENER

Appendix I: Applicable Laws and Regulations

The Group places high emphasis on regulatory compliance. Relevant
departments monitor and keep track of the latest legal and regulatory

developments in real-time, ensuring business operations comply with
applicable local legal requirements. During the Reporting Period, the Group
strictly adhered to the following laws and regulations that have significant
impact on operations (including but not limited to):

Laws and regulations that are relevant to the disclosure aspects of the
ESG Guide of the Hong Kong Stock Exchange and have a significant
impact on the Group

R (BREDRR)

EEBBIAM(ESGESD WK EERABLHAEERE

REEHEEER

General Regulations Related to Environment

Environmental Protection Law of the People’s Republic of China

Environmental Impact Assessment Law of the People’s Republic of China

Law on the Promotion of Clean Production of the People’s Republic of China

Energy Conservation Law of the People’s Republic of China

Regulations on Environmental Protection of Construction Projects in the
Shenzhen Special Economic Zone

Regulations on the Environmental Protection Management of Construction
Projects

Interim Measures for the Acceptance of Environmental Protection upon
Completion of Construction Projects

Measures for Energy Conservation Management of Key Energy-Consuming
Units

Regulations on Environmental Impact Assessment

Regulations on Environmental Impact Assessment of Planning

Environmental Protection Tax Law of the People’s Republic of China

Implementing Regulations of the Environmental Protection Tax Law of the
People’s Republic of China

Renewable Energy Law of the People’s Republic of China

Law on the Promotion of Circular Economy of the People’s Republic of China

Regulations on Nature Reserves of the People’s Republic of China

Law on the Prevention and Control of Environmental Noise Pollution of the
People’s Republic of China

Noise Control Regulations

Global Compact

Convention on Biological Diversity

Emissions

Air Pollution Prevention and Control Law of the People’s Republic of China
Regulations on the Control of Air Pollution

Regulations on Idling of Vehicle Engines (Fixed Penalty)

Greenhouse Gases

Regulation on the Protection of the Ozone Layer

“14th Five-Year Plan” Work Program for Controlling Greenhouse Gas Emissions
Regulations on the Management of Substances that Deplete the Ozone Layer
United Nations Framework Convention on Climate Change

Vienna Convention for the Protection of the Ozone Layer

Montreal Protocol on Substances that Deplete the Ozone Layer
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Laws and regulations that are relevant to the disclosure aspects of the

HEBBIAM(ESGESDNWHEERHABYHAEERE

ESG Guide of the Hong Kong Stock Exchange and have a significant HENEEER
impact on the Group
Discharges into Water and Land kK L b 6T

Water Pollution Prevention and Control Law of the People’s Republic of China
Regulations on the Control of Water Pollution

Water Law of the People’s Republic of China

Regulations on Urban Drainage and Sewage Treatment

Marine Environmental Protection Law of the People’s Republic of China

Soil Pollution Prevention and Control Law of the People’s Republic of China
Land Administration Law of the People’s Republic of China

Soil and Water Conservation Law of the People’s Republic of China

Hazardous Waste

Law of the People’s Republic of China on the Prevention and Control of
Environmental Pollution by Solid Waste

Regulations on the Administration of Urban Construction Waste

Regulations on the Treatment of Urban and Rural Household Garbage in
Guangdong Province

National List of Hazardous Wastes

Regulations on the Control of Toxic Chemicals

Regulations on the Disposal of Waste

Measures for the Administration of Pollutant Discharge Permits

Pollution Control Standards for the Storage of Hazardous Wastes

Measures for the Administration of Hazardous Waste Operation Permits

Regulations on the Recycling and Treatment of Waste Electrical and Electronic
Products

Regulations on the Safety Management of Hazardous Chemicals

Basel Convention on the Control of Transboundary Movements of Hazardous
Wastes and Their Disposal

Non-Hazardous Waste

Law of the People’s Republic of China on the Prevention and Control of
Environmental Pollution by Solid Waste

Regulations on the Management of Urban Construction Waste

Regulations on the Treatment of Urban and Rural Household Garbage in
Guangdong Province

Regulations on the Disposal of Waste

Employment

Labor Law of the People’s Republic of China

Labor Contract Law of the People’s Republic of China

Employment Promotion Law of the People’s Republic of China

Social Insurance Law of the People’s Republic of China

Labor Dispute Mediation and Arbitration Law of the People’s Republic of China

Law of the People’s Republic of China on Safeguarding the Rights and Interests
of Women

Law of the People’s Republic of China on the Protection of Disabled Persons

Regulation on the Implementation of the Employment Contract Law of the
People’s Republic of China

Regulation on Public Holidays for National Annual Festivals and Memorial Days

Regulation on the Employment of the Disabled

Regulation on Paid Annual Leave for Employees

(FREE AR EFMBENOTRBIRE)
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Laws and regulations that are relevant to the disclosure aspects of the HEBHI(ESGIESDNEEEMAEABEYHAEERE
ESG Guide of the Hong Kong Stock Exchange and have a significant FENLEEER
impact on the Group

Health and Safety REEZE

Production Safety Law of the People’s Republic of China (REARLMB L 2 LER)

Law of the People’s Republic of China on the Prevention and Control of (R AR TR B 2R A%
Occupational Diseases

Fire Control Law of the People’s Republic of China (hEE AR FAMBIEE)

Emergency Response Law of the People’s Republic of China (hEE ARAMBZRE E 4 EEE)

Measures for the Determination of Work-related Injuries (TEREIED

Regulation on Work-Related Injury Insurance CTERRBRDD

The Administrative Regulations on the Work Safety of Construction Projects (ERIEZZEEERIEM)D

Provisions on the Administration of Occupational Health at Workplaces (IESBEEEERBRE)

Administrative Measures for Emergency Plans for Production Safety Accidents (EEZZEREZBREEIE)

Reguiations on the Reporting, Investigation and Disposition of Work Safety (CEERR2SHERENAEEIE GO
Accidents

Labor Standards & TR

Law of the People’s Republic of China on the Protection of Minors (hEE AR AMBIARKF AREER)

Provisions on the Prohibition of Using Child Labor CEIEFREIRTE)

Employment of Children Reguiations CEARERDD

Employment of Young Persons (Industry) Regulations CEASFE(THE) R

United Nation Global Compact (EIREL))

Convention concerning the Prohibition and Immediate Action for the Elimination — (ZE IR BITEER RRBLEANE T L EHRL)
of the Worst Forms of Child Labour

Product Responsibilities EmER

Product Quality Law of the People’s Republic of China (REARANMBERE %)

Property Management Services Ordinance CHIZEE R RIIEGD

Personal Data (Privacy) Ordinance CEAE R (FLE) 15:51)

Product Eco-responsibility Ordinance (ERBERETED)D

Sale of Goods Ordinance (EREEKL)

Consumer Goods Safety Ordinance CHERZ 2B

Trade Descriptions Ordinance P L AR DI

Advertising Law of the People’s Republic of China (REARAMBESE)

Trademark Law of the People’s Republic of China (hEE AR AMBEEE)

Patent Law of the People’s Republic of China (hE ARLMBEEFE)

Law of the People’s Republic of China on the Protection of Consumer Rights (REARLMBEE B DREER)
and Interests

Civil Code of the People’s Republic of China (REARAMBERE®R)

Copyright Law of the People’s Republic of China (R AR ZEREE)

Standardization Law of the People’s Republic of China (hEE A RAMBIZE(ER)

Law of the People’s Republic of China on Import and Export Commodity (hEE A RAMBIE H O RREE)
Inspection

Regulation on the Implementation of the Trademark Law of the People’s (hE AR LMBEEZEEE IO
Republic of China

Trademark Law Treaty CERBEGLD

WIPO Copyright Treaty 57 R Rk R AR A R AR 1R 20D

United Nations Guidelines for Consumer Protection (EBLEBEREER])

76 LVGEM (CHINA) REAL ESTATE INVESTMENT COMPANY LIMITED
ESG Report 2024



Environmental, Social & Governance Report

Laws and regulations that are relevant to the disclosure aspects of the
ESG Guide of the Hong Kong Stock Exchange and have a significant
impact on the Group

RE  HERERRE

HEBBIAM(ESGESDNWHEERHABYHAEERE
REEHERER

Anti-corruption

Criminal Law of the People’s Republic of China

Anti-Money Laundering Law of the People’s Republic of China

Anti-Unfair Competition Law of the People’s Republic of China

Prevention of Bribery Ordinance

Company Law of the People’s Republic of China

Anti-Monopoly Law of the People’s Republic of China

Law of the People’s Republic of China on Bid Invitation and Bidding

Regulation on the Implementation of the Bidding Law of the People’s Republic
of China

Supervision Law of the People’s Republic of China

United Nation Global Compact

REF

B3 LE BB SR A5 )
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Appendix II: Content Index of ESG Guide

Mandatory Disclosure Requirements

BERBERE

= (RIR - HEREBHREES)

Disclosure Chapter/Explanation

RAZEL|
Content
RE

SEEH /BB

Governance Structure

Reporting Principles
B ¥R 81

Reporting Boundary

EREE

A statement from the board containing the following elements:

0] a disclosure of the board’s oversight of ESG issues;

(ii) the board’s ESG management approach and strategy, including
the process used to evaluate, prioritize and manage material
ESG-related issues (including risks to the issuer’s businesses);
and

(iii) how the board reviews progress made against ESG-related
goals and targets with an explanation of how they relate to the
issuer’s businesses

RMEERFLMNER  ERHETIAE :

0] BFREZRUERE HeRELFENEE:

(i) EEBRMEREE HERELEEAHRER 0FTH £
REFRERBENRE HEREREREE (BEHE
TAEBRRER) MBIE &

(i) FBFRRNMEMERERE HERELREBETEIELEER TRE
e R BT AEBERE

A description of, or an explanation on, the application of the Reporting
Principles in the preparation of the ESG report
HRSRBEGRRIRE HERELBRSHOMERTIHRERA

A narrative explaining the reporting boundaries of the ESG report and
describing the process used to identify which entities or operations are
included in the ESG report. If there is a change in the scope, the issuer
should explain the difference and reason for the change

BEBRE HERELARESNERSE  REAMEPLTRIE
BMARE HekERmENBIE FEREEFMNE » #1T
ANERBTRzBEREHRE

78 LVGEM (CHINA) REAL ESTATE INVESTMENT COMPANY LIMITED

ESG Report 2024

2. ESG Management

2. ESGE®

Reporting Principle
wERA

Reporting Scope



Environmental, Social & Governance Report
RIE - HERERRST

A. Environmental

A B

A1: Emission
BEA : BEW
General Disclosure Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact on
the issuer relating to air and greenhouse gas emissions, discharges into water and
land, and generation of hazardous and non-hazardous waste
—REE ERBERRRZERBHN KRS AEREZEENNELSH
@ BX R
b EFHREOTAREAZENEBEZRATINER
Key Performance Al The types of emissions and respective emissions data
Indicator
ARERIER A1.1 BERUY) & A R B HE R
A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas

emissions (in tonnes) and, where appropriate, intensity (e.g. per unit
of production volume, per facility)

A1.2 RERBAHENE UABEE) R (WER) BE (A GES B -
BIHERMEE)

A1.3 Total hazardous waste produced (in tonnes) and, where appropriate,
intensity (e.g. per unit of production volume, per facility)

A1.3 PEXBERENEE UMAHE) R(ER)ZE (NASES
B BHEBMHEAE)

Al4 Total non-hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume, per facility)

Al4 rEEREEEYES R (NER)ZE

A15 Description of emission target (s) set and steps taken to achieve
them

A1.5 AR AR HERE B b AT IF R

A1.6 Description of how hazardous and non-hazardous wastes are

handled, and a description of reduction target (s) set and steps taken
to achieve them

A16 HARBEEREZEENNTE  AEELENEREMERR

Disclosure Chapter/Explanation

SEEH/RE

5.1 Green Construction

5.2 Green Operations

Appendix |: Applicable Laws and
Regulations

51 #EHET

52 #EREEA

Bisr— - ERERER

7.1 Environmental Performance
Indicators

71 BRERUERE

7.1 Environmental Performance
Indicators

71 BIRERUERE

7.1 Environmental Performance
Indicators
71 BIRERUIEE

7.1 Environmental Performance
Indicators

71 BREBRUERE

5.1 Green Construction

5.2 Green Operations

51 #EHEL

52 BEgE

5.1 Green Construction

5.2 Green Operations

7.1 Environmental Performance
Indicators

51 #EHELT

52 EEE

71 RIBEIUEE
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A. Environmental

A B

A2: Use of Resources
BEA2 : ERE R
General Disclosure

—REE

Key Performance
Indicator

[ZE Eepveit =

A3: The Environment and
Natural Resources
BEA3 : RERAR
&R

General Disclosure
—REE

Key Performance
Indicator
B BUR R

A4: Climate Change
EBEA : SRS
General Disclosure

— BB
Key Performance
Indicator

RS AR AIR 1R

Policies on the efficient use of resources, including energy, water and other raw materials

BRERER(BEER KRR OBE

A2.1 Direct and/or indirect energy consumption by type (e.g. electricity,
gas or oil) in total (kWh in” 000s) and intensity (e.g. per unit of
production volume, per facility)

A2.1 BRENESMEER SHEEREBEERTRE WNEESE
i - BRI E)

A2.2 Water consumption in total and intensity (e.g. per unit of production
volume, per facility)

A2.2 BREKENTE WMASERBEN - BEREAH)

A2.3 Water consumption in total and intensity (e.g. per unit of production
volume, per facility)

A2.3 AR 6E B A a Bl TSR

A2.4 Description of whether there is any issue in sourcing water that is
fit for purpose, water efficiency target (s) set and steps taken to
achieve them

A2.4 A AUREGE KR E R B EREE - A RIRHBKBETE R
IR KERER

A2.5 Total packaging material used for finished products (in tonnes)
and, if applicable, with reference to per unit produced

A2.5 B RAMAEENBNEE S R (WER) BEEEN

B8

Policies on minimising the issuer’s significant impact on the environment and natural
resources.

BEETAHRERRAEREREATENRR

A3.1 Description of the significant impacts of activities on the environment
and natural resources and the actions taken to manage them
A3.1 HREBEHURERRAERNEAZERE RN ER AT E

W17

Policies on identification and mitigation of significant climate-related issues which have
impacted, and those which may impact, the issuer
BRI R EHE AR A HETABEYENEARGEEEENRER

A4 Description of the significant climate-related issues which have
impacted, and those which may impact, the issuer, and the actions
taken to manage them

A4.1 HRERRARSHETAEEYENEARGEBEE - EY

1%
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Disclosure Chapter/Explanation

SEEH /R

5.1 Green Construction

5.2 Green Operations

51 FEHET

52 HEEE

7.1 Environmental Performance
Indicators

71 REEVER

7.

Y

Environmental Performance
Indicators

71 RIBEIUEE

5.1 Green Construction

5.2 Green Operations

51 HEHEL

52 HEEE

5.1 Green Construction

5.2 Green Operations

51 #EHET

5.2 KEEE

The Group is engaged in the real
estate development business, and its
operations do not involve packaging
materials.
FEENEEMERRES
BRI FE RaEs

2EB

5.1 Green Construction
5.2 Green Operations
51 KT
52 HEEE
5.1 Green Construction
5.2 Green Operations
51 #EHELT
52 BEgE

5.3 Combating Climate Change
5.3 MHRRE(

5.3 Combating Climate Change

5.3 EHRRE



B. Social

Environmental, Social & Governance Report
RIE - HERERRST

B. &

B1: Employment
BEB1 : BfE

General Disclosure

—REE

Key Performance
Indicator

WREYIER

B2: Health and Safety
EEB2: #RHALE
General Disclosure

—REE

Key Performance
Indicator
B EUEE

Information on:

() the policies; and

(b) compliance with relevant laws and regulations that have a significant impact on the
issuer relating to compensation and dismissal, recruitment and promotion, working
hours, rest periods, equal opportunity, diversity, anti-discrimination, and other
benefits and welfare

AT EFE BERSA  TERS - BE - TSKe -

B RABRE

Zlt - RERAREA

@ BX R
() BFHETABEATENHBEZERROIKER
B1.1 Total workforce by gender, employment type, age group and

geographical region

B1.1 BRI BEER  FRANRMEEHSNESHHESER
B1.2 Employee turnover rate by gender, age group and geographical region
B1.2 BRI FRAERRMRE S WEERALLE

Information on:

() the policies; and

(b) compliance with relevant laws and regulations that have a significant impact on the
issuer relating to providing a safe working environment and protecting employees
from occupational hazards

EARHZ2THERERRBEEREBELREMN

@ BE:R

b  EFHETABEAZENHBEERRIINER

B2.1 Number and rate of work-related fatalities occurred in each of the past
three years including the reporting year

B2.1 BT BRI T HAB R &

B2.2 Lost days due to work injury

B2.2 AIHEEATERH

B2.3 Description of occupational health and safety measures adopted, how
they are implemented and monitored

B2.3 MR B ERRREL 28 UREBRTRERTZ

Disclosure Chapter/Explanation

SEEHBE

6.1

Protection of Employee Rights

Appendix |: Applicable Laws and

6.1

Regulations

B T RE

sk —  BRERER

7.2
7.2

7.2
7.2

6.3

6.3

6.3
7.2
6.3
7.2
7.2
7.2
6.3

Social Performance Indicators
HEEMIER

Social Performance Indicators
HEEMIER

Occupational Health and Safety

BIfEEERZE

Occupational Health and Safety
Social Performance Indicators
EIREREZS
HEEMIER

Social Performance Indicators
HEEMIER

Occupational Health and Safety

BIfEEERZE

BR(FE)BEREERAA
“EOMFRE  HEREARSE
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Environmental, Social & Governance Report
RIE - tERERHE

B. Social

B. &

B3: Development and
Training
EMEB3 : BEKIE

General Disclosure

— MR

Key Performance
Indicator
BIREBIRR

B4: Labor Standards
[EmB4 : 4 T %8|
General Disclosure

—REE

Key Performance
Indicator

B AA R R

BRERER

B5: Supply Chain
Management
[EEBS : fIERER

General Disclosure

— R =
Key Performance
Indicator

B AA R

Policies on improving employees’ knowledge and skills for discharging duties at work.
Description of training activities

BRRTHEREIT TERMEOMERREENBE - HltEED

B3.1 The percentage of employees trained by gender and employee category
(e.g. senior management, middle management)

B3.1 REREEERN (NEREEE PREREZS) SN IEE
Bt

B3.2 The average training hours completed per employee by gender and
employee category

B3.2 RERIREEERNES BEEETKTIIN TR

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant impact on the
issuer relating to preventing child and forced labour

BREAMIEETHEHISTIH

@ HBEX K

b)) BEFHETABEAZEZNHEBERZRRONEH

B4.1 Description of measures to review employment practices to avoid child
and forced labour

B4.1 R BN EARRET RAHST

B4.2 Description of steps taken to eliminate such practices when discovered

B4.2 TR B IR B R R ERR A BB PRI &R

Policies on managing environmental and social risks of the supply chain

EEMARENORE R G RBIEK

B5.1 Number of suppliers by geographical region

B5.1 iR E D REREA

B5.2 Description of practices relating to engaging suppliers, number of
suppliers where the practices are being implemented, how they are
implemented and monitored

B5.2 W ERHIERREENED  mERTEBEMMERZE -
REBEHINBRTRERT A

B5.3 Description of practices used to identify environmental and social risks
along the supply chain, and how they are implemented and monitored

B5.3 W EREEA R ERGRRGNIRERLERARNEN - LRIEAE
HITRERT X

B5.4 Description of practices used to promote environmentally preferable
products and services when selecting suppliers, and how they are
implemented and monitored

B5.4 B EREHERRREEZARRERRRENED - L REEH

TREETE
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Disclosure Chapter/Explanation

SEEHBE

6.2 Fostering Talent Development

6.2 MNATER

6.2 Fostering Talent Development
7.2 Social Performance Indicators
62 BIHATEE

7.2 MERBUER

6.2 Fostering Talent Development
7.2 Social Performance Indicators
62 BIHATEE

7.2 MERBUER

6.1 Protection of Employee Rights
Appendix |: Applicable Laws and
Regulations

6.1 B THEFRE
M —  ERAEER

6.1 Protection of Employee Rights

Appendix |: Applicable Laws and
Regulations

6.1 BIREHRE

FMisE— : BRAAEER

No incidents of child labor or forced

labor occurred within the Group during

this Reporting Period.

AEERABEPARBEERET

shom |5 T = -

4.3 Sustainable Supply Chain
Management

4.3 TIHEHEEER

4.3 Sustainable Supply Chain
Management

7.2 Social Performance Indicators

4.3 AHEMERE R

7.2 HEREBIER

4.3 Sustainable Supply Chain
Management

4.3 AIHEMERER

4.3 Sustainable Supply Chain
Management
4.3 AIRHEMERE R

4.3 Sustainable Supply Chain
Management

4.3 AIFEGERE IR



B. Social

Environmental, Social & Governance Report
RIE - HERERRST

B. &

B6: Product Responsibility
EmB6: EREM
General Disclosure

—REE

Key Performance
Indicator
BIREBRR

B7: Anti-corruption
[EmEB7 : k&5
General Disclosure

—REE

Key Performance
Indicator
ARG RIER

Information on:

() the policies; and

(b) compliance with relevant laws and regulations that have a significant impact on the
issuer relating to health and safety, advertising, labelling and privacy matters relating
to products and services provided and methods of redress

ERFRHERNRBNRRELZS  BES SERLBEEURERA AN :

@ HBE K
b  EFHETARBEAZENABEZRRIINER
B6.1 Percentage of total products sold or shipped subject to recalls for

safety and health reasons

B6.1 BEXEEXREMBETRL 2 RRREMMANKNAE DL

B6.2 Number of products and service-related complaints received and how
they are dealt with

B6.2 BEREBRERRRBEHRFEEURES 7 E

B6.3 Description of practices relating to observing and protecting intellectual
property rights

B6.3 fi it R 4 T AR PR AN R R R R R 1B A1

B6.4 Description of quality assurance process and recall methods

B6.4 HhEERTAEREREKER

B6.5 Description of consumer data protection and privacy policies, how they
are implemented and monitored

B6.5 HEEEERRE RALBECE - URBEBRMTRER T ZEER
BREBEEGRE

Information on:

() the policies; and

(b) compliance with relevant laws and regulations that have a significant impact on the
issuer relating to bribery, extortion, fraud and money laundering

BRAV SRS PR HFEREEEN

@ BE R
b BEFHETABEAZENEBEEZRRTINER
B7.1 Number of concluded legal cases regarding corrupt practices brought

against the issuer or its employees during the Reporting Period and the
outcomes of the cases

B7.1 RERPANHETAZEEERENEELENE S HARENER
SEENES

B7.2 Description of preventive measures and whistle-blowing methods, how
they are implemented and monitored

B7.2 B R BREF  URBEERTRERSE

B7.3 Description of anti-corruption training provided to directors and
employees

B7.3 Wt RESRE TRANRETE

Disclosure Chapter/Explanation

SEEHBE

4.2 Customer-Centric Approach

4.2

4.2

4.2

4.2
4.2

4.2

4.2

4.2

4.2

4.2

4.4

4.1

4.1

4.1

4.1

4.1
4.

4.1

ARF R L

Customer-Centric Approach

The Group’s business does not
involve product recycling

AR PR
REBEBIL W REDEIKR

Customer-Centric Approach

AE P RH L
Customer-Centric Approach

AR P AL

Customer-Centric Approach

The Group’s business does not
involve product recycling
IAEFRH L
REBEBL W REREIR

Customer-Centric Approach

AP AL

Sound Operation

REge

Sound Operation

BRge
Sound Operation

Blegg
Sound Operation

«»&EA

R4

M’

B (FE)HEREARAA 83
“EOMFRE  HEREARSE
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Environmental, Social & Governance Report
RIE - HERERERT

B. Social

B. &

B8: Community
Investment
EBEBS : HEIZE

General Disclosure

—MEE
Key Performance
Indicator

PR AR R

Policies on community engagement to understand the needs of the communities where
the issuer operates and to ensure its activities take into consideration the communities’
interests

BRAHBR2ERTREEMEHETENEREEXR IS EBHENRNBER

B8.1 Focus areas of contribution (e.g. education, environmental concerns,
labor needs, health, culture, sport)

B8.1 EIEREE (M5 REEHE BIFK #FE it 85)

B8.2 Resources contributed (e.g. money or time) to the focus area

B8.2 EEIERMBPAER (ML ELRRH)

84 LVGEM (CHINA) REAL ESTATE INVESTMENT COMPANY LIMITED

ESG Report 2024

Disclosure Chapter/Explanation

SEEHBE

4.4 Community Investment

44 HERE

4.4 Community Investment

4.4 HERE
4.4 Community Investment
44 HERE



Lgem

T b — |
2= (NEINEIRSHRAC
LVGEM (CHINA ) REAL ESTATE INVESTMENT COMPANY LIMITED
(RASHEEMHNILZZBRAF)

(Incorporated in the Cayman Islands with limited liability)
BB FTAR (A 1R5% - 95 HKSE Stock Code: 95
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