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MESSAGE FROM MANAGEMENT
BEEENG

Huijing Holdings Company Limited (the “Company” or “Huijing”),
together with its subsidiaries (the “Group” or “We”), is pleased to
present the 2024 Environmental, Social and Governance (“ESG”)
Report (the “Report”). This Report aims to address the concerns
of various stakeholders and showcase the Group’s performance in
sustainable development.

The Group has been committed to improving its core competitiveness
and has made significant achievements in sustainable development.
We balance the development of social, economic, and environmental
aspects through a comprehensive risk identification and management
system, continuously creating more value for stakeholders. During
the financial year ended 31 December 2024 (the “Year” or “2024"),
we strengthened the identification of climate-related risks based on
our existing risk management framework to reduce uncertainties in
business operations and ensure that our business can develop steadily
in various environments.

In addition, the Group firmly believes that employees are fundamental
to its developmental capabilities. We recognize that employee
engagement, professional skills, and capacity development are critical
to enhancing our competitiveness. Therefore, we always focus on
employee compensation and rights, and provide various training and
development opportunities to build a high-quality talent team that
supports our long-term development.

Moving ahead, the Group aims to bolster its business development
skills while maintaining a balance with our environmental and
social obligations through effective sustainable development risk
management. We commit to maintaining transparent communication
channels with you as we collaborate towards a more sustainable
future. We anticipate sharing our upcoming results and sincerely value
your continuous support.
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ABOUT THE GROUP
BARAE

THE GROUP’S BUSINESS

The Group is an integrated residential and commercial property
developer of the People’s Republic of China (the “PRC” or “China”),
incorporated in the Cayman Islands and listed on the Main Board of
The Stock Exchange of Hong Kong Limited (the “HKEX”) (stock code:
9968). Based in the Greater Bay Area, the Group’s businesses extend
to the Yangtze River Delta urban cluster and the middle Yangtze
River urban cluster, covering a total of 8 cities. The Group adheres to
a strategy of “one focus, one core, and two wings” with “residential
development as the main business, urban renewal as the core, and
the coordinated development of the cultural and medical tourism living
towns and scientific and innovative technologies industrial towns”. The
Group’s property projects include residential properties, integrated
properties and properties promoting specific industries. The Group
continues to pursue its mission of “maintaining foothold in the Greater
Bay Area, penetrating into Dongguan, and sustaining coverage of
the Southern, Central and Eastern China areas”. The focus is on the
potential of urban development, seizing market opportunities, and
striving to become a leading developer in the urban renewal sector of
the Greater Bay Area.

THE GROUP’S DEVELOPMENT

The Group closely monitors changes in the market environment
and related industrial policies. Starting from the perspective of
national industrial development strategy, the Group adheres to the
development model of “one focus, one core, and two wings”. Guided
by customer needs, it has continued to pave the road to high-quality
development that integrates “industry, city and people”.

The Group has leveraged its own advantages and abundant
resources to ensure adequate and high-quality land reserves, while
linking the upstream and downstream industrial chains to bring
integrated renewal in residential and industrial development to the
city, thereby providing customers with a more comprehensive and
diversified approach to “new production” and “new life”. The Group
has continuously emphasized the core developments of “scientific
and innovative technologies industrial towns, and cultural and tourism
towns, and health and wellness towns” to promote the integration of
industry and urban development, and develop diverse industrial space
carriers and platforms for industry-academia research collaboration
to strengthen its competitive advantage. Moreover, the Group is
committed to improving its core competitiveness and sustainable
development capabilities, focusing on projects related to tourism,
health, and retirement for customers who pursue cultural experiences
and maintain a healthy lifestyle, continuously creating ideal living
spaces to meet the needs of different customers.
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ABOUT THE REPORT
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The Group publishes an annual ESG report, aiming to illustrate its
management approaches, policies and measures pertaining to ESG
aspects, and to allow stakeholders to understand its ESG performance
and sustainable development progress. The Report covers the
Group’s ESG performance and relevant material issues during the
Year. This Report is prepared in both Chinese and English and has
been uploaded to the websites of HKEX and the Company. The Group
welcomes valuable suggestions and opinions from all stakeholders to
help improve its ESG performance and sustainability strategies. Should
you have any inquiries regarding the Report, please send them to
Office No. 1907, 19" Floor, Great Eagle Center, No. 23 Harbor Road,
Hong Kong.

REPORTING STANDARDS

The Report has been prepared in accordance with the requirements of
the Environmental, Social and Governance Reporting Guide (the “ESG
Reporting Guide”) in Appendix C2 of the Main Board Listing Rules of
HKEX, and has adhered to the mandatory disclosure requirements and
the “comply or explain” provisions contained therein. This Report has
applied in accordance with the four reporting principles of materiality,
quantitative, balance and consistency as outlined in the ESG Reporting
Guide:
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Quantitative
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Balance
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Consistency
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The Group conducted a materiality assessment through a stakeholder questionnaire survey,
identifying key ESG issues relevant to the Group and its stakeholders. These issues are
presented in this Report to provide targeted responses.
AEBRBFNHERGCHESETEZUT M  BEBFEHAEEREFHEEENE
RNESGHBIERAMENERAR - IRMHETH LA EIFE -

The Group has disclosed quantitative data where applicable, and provided comparative
data in an appropriate manner. The relevant standards, methods, assumptions and/or
calculation tools and the source of conversion factors used have also been explained.
AEECRBERBATHRES(EE  WEZSHRHEREE FRRE - 7% R
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Based on the principle of impartiality, the Report presents both positive and negative
performance of the Group in a comprehensive and truthful manner.

RBEA MR TMEHNRE - 20 - MEMZ2HAKEMNEENBEER °

The Group has adopted consistent preparation and statistical methods to enable
effective comparisons, and relevant changes have also been explained.
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ABOUT THE REPORT
BRAHRE

REPORTING SCOPE HREEE

The Report mainly covers operations of the Group’s headquarters in AR+ BREREB PR Z BIH A
Dongguan, as well as the offices located in the Central China regions, = & ARZEFRRIFEHAETZ L8 BER
focusing on the Group’s property development and investment AEBNYERELKREELE  MAR
business, while excluding project offices managed by the regional EHHAEMEE BB R AEHKRE
offices. Due to the relocation of the overall operations of the South % - BREFE R P AETHEREBLEDK
China regional office back to the headquarters, the scope of this E#& - FH AKENREHE L E
Report differs from the ESG report for the financial year ended 31 20234 12 A 31 B 1k F E ([2023 F | 5k
December 2023 (“2023” or “last year”). The Group will review and [EF |)HMESGHREBTRE - KEEH
revise the reporting scope in a timely manner to ensure that the ESG @R BRI ETRE S E - #HIRESGTHR
reports align with its business development scale. EREHEBEREK -
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EMWAEERRERER

OUR SUSTAINABILITY GOVERNANCE CONCEPT

The Group is wholeheartedly dedicated to integrating the concept of
sustainable development into its daily business practices and optimizing
its sustainability strategies through two-way communication with
stakeholders to gather their feedback. We believe that sustainable
governance can drive our stable development. By formulating,
approving, and implementing ESG policies and management measures,
in conjunction with an effectively operating risk management system,
we aim to enhance our resilience in sustainable development and
improve our adaptability to changing markets. To fulfill our commitment
to sustainability, we continuously optimize our governance system and
capabilities, regularly report to and review the progress and effectiveness
of our ESG efforts with the management, thereby creating long-term
value for all stakeholders.

GOVERNANCE STRUCTURE

The Group deeply believes that a good governance culture is the
cornerstone of achieving sustainable development and integrating
business strategies. The board of directors (the “Board”), equipped
with the necessary knowledge related to ESG, bears overall ESG
responsibilities and actively participates in promoting the Group’s
sustainable development governance. The Board’s responsibilities
include establishing ESG targets and priorities, identifying and
managing significant ESG risks, formulating and implementing relevant
policies and measures, and overseeing the effective implementation
of ESG initiatives. The Board holds at least one meeting annually to
review and approve ESG information, ensuring that stakeholders’
concerns are addressed. To achieve these objectives, the Group has
established a comprehensive sustainable development governance
framework under the leadership of the Board, and appointed a senior
management member to form and lead the ESG working group.

Huijing Holdings Company Limited | JERZRER Q7
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OUR SUSTAINABILITY GOVERNANCE CONCEPT

BRANTHERRERER

Based on different ESG issues, the management will select suitable
personnel from the employees to join the ESG working group. The
ESG working group is composed of individuals from relevant functional
departments and project leaders who possess relevant expertise
in various ESG aspects, facilitating the Board’s oversight of ESG
issues. The primary responsibilities of the ESG working group include
supporting the formulation and implementation of ESG policies and
action plans, as well as preparing ESG reports, to ensure that business
operations are aligned with ESG policies and governance practices.
The ESG working group arranges at least one meeting annually to
discuss ESG performance and report to the Board. The ESG working
group also regularly communicates with stakeholders and closely
follows market and industry trends to ensure that the Group’s ESG
efforts meet the needs of the market and industry.

INTERNAL RISK MANAGEMENT

The Group has established a comprehensive risk identification and
management process in accordance with the framework of The
Committee of Sponsoring Organizations of the Treadway Commission
(“COSQO”) to strengthen the effectiveness of risk mitigation and
response. The Board is responsible for overseeing relevant processes,
and formulating targeted risk management plans by assessing and
determining the nature and extent of risks that the Group is willing to
accept in achieving its strategic objectives. Besides, the management
is responsible for establishing a well-structured risk management
and internal control system with clearly defined responsibilities, within
which regular risk management works are carried out according to the
“three lines of defense model”. The Group has organized, mitigated
and monitored various risks under the system to achieve effective
management and control of ESG risks. Looking ahead, the Group will
continue to conduct regular reviews, monitoring, assessments and
management of ESG risks, ensuring a holistic response to different
ESG risks and opportunities.
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OUR SUSTAINABILITY GOVERNANCE CONCEPT
ERANTRERRESR
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KEY ESG-RELATED RISK FACTORS

ESGiHRZ EARMRAR

Risk factor Potential impact Response

B 28 2 B E i QE
Public health In the event of a large-scale public health The Group’s response measures:

crisis risks crisis, such as the social health risk caused 1. Follow requirements of the local

by a new type of virus, government
departments may implement various
epidemic prevention measures, resulting in
a serious negative impact on the Group’s
operations or even business interruptions.

o

ARBAEBRER B FARARGLERE  PINF RS
R R EERR - BATHPIRE R 5T
BEES SRASEEETREATY
8 EEEHT -

K\

Project risks If the Group’s contractors continually
fail to meet the required quality levels
for the construction process, or if their
performance continuously fails to meet
the quality requirements, the progress of
its investment projects may be delayed,
or unnecessary investment costs may be
incurred.

HE BB EAEESENARBERTBRETRER
REEERNMESR  RERFKRERE

AmEER  HETEAKRENRERSR
ﬁ@ HERMTBBEOREKAK
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government;

2. Implement work-from-home
arrangements for all employees
during the Group’s lockdown
period to ensure normal business
operations.

REBEEEE -
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2. AEEHEHE  BETE2EERM
ﬁm’ﬁéiﬁE FE °

The Group has established a Qualified
Suppliers List to form a list of qualified
contractors, and conducts qualification
reviews and investigations on potential
contractors to ensure the quality of
suppliers. In order to ensure project
quality during the construction period,
the Group conducts regular inspections
and records the project quality and
safety issues in the Project Management
Weekly Report.
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OUR SUSTAINABILITY GOVERNANCE CONCEPT

RMNATHERRER
Risk factor Potential impact Response
B 38 5 2 ¥ i ‘%

Talent turnover risks

ABRKRE R

Cyber and data
security risks

MEREEZEZER

2024 Environmental, Social and Governance Report | 2024

Fierce competition in the human resources
market for property development has
brought certain difficulties to the Group
in recruiting suitable talents. The Group
needs to invest additional time and costs in
recruitment and training. Also, the turnover
of key personnel may affect the Group’s
ability to develop projects and promote
real estate, thereby hindering business
development.
MERBOANBERTHHF R - HAE
EHREAEATTR—ERE  *EEFE
BRABEIINGBERAEARBEEEFINLE - R
- BARABRAIXEAEERBERK
HERFEMENE S  AMORERERE -

An information system failure, such as a
problem with the Point-of-Sale System
(“PoS”) for recording daily sales, may
adversely impact the Group’s daily
operations.

ERELSHE M EHEBANHEE
REES RS ([PoSH D HRRAE - HHE AR
SENAELEENRETE -

To cater to future development needs,
the Group provides employees with
competitive remuneration packages
and sets up performance incentives
to attract and retain talents. The
Group also organizes diversified
corporate activities and employee
training periodically to foster corporate
cohesion and talent team building.

RMEARRERTR  AEBARETIIR
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The Group’s measures for maintaining
and managing information systems and
servers:

1. Set up at least two or more PoS on
site;

2. Regularly carry out data backups
and system maintenance to reduce
the probability of information
system failures or interruptions.
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OUR SUSTAINABILITY GOVERNANCE CONCEPT
ERANTRERRESR
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Risk factor Potential impact Response
B 38 5 2 ¥ 4\@
Corruption risks The involvement of the Group’s directors, The Group’s measures for preventing

senior management, or employees in
fraudulent or corrupt practices will seriously
damage the Group’s reputation and

operations.
B5ER TEEES  aRETEENE TP REREFK
EABRETRABERERERAEENEBER
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corruption and fraud:

i

Strictly abide by laws, regulations
and control requirements, and
continuously improve its anti-fraud
system and related policies;
Require partners to sign the
Tender Integrity Pledge, the Tender
Integrity Notice and the Anti-
Commercial Bribery Agreement,
etc., to ensure compliance in
business cooperation;

Regularly provide anti-corruption
training to the directors and
employees to reinforce internal
awareness on integrity.
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OUR SUSTAINABILITY GOVERNANCE CONCEPT

BRANTHERRERER

Risk factor Potential impact Response
L B 38 5 2 ¥ ‘%

Labor practice
compliance risks

ETEMNESHREAR

Environmental
legislation-related
risks

BRI A B AE B R B

If the Group violates labor practices, it
may be subject to penalties from relevant
government authorities or be involved in
potential employee compensation lawsuits,
which will be detrimental to the Group’s
reputation, financial condition and business
operations.

EAEERRSTES  HeXIEREBUT
BENEE - P REENB TREFRNR -
THRAEEBE  PBARREBLE -

If the Group violates environmental
laws and regulations, it may be subject
to penalties from relevant government
authorities, including project suspension
and fines, resulting in financial losses.

EAKEERRFEARES - AERHEER
FENES  aRIREL  SIXE 8
BB -

The Group has developed a
comprehensive human resources
administration system and
communication platform, and ensures
full compliance with labor regulations
regarding the payment of the five social
insurances and one housing fund for
employees.

AEBEI2EOHANITRRGNEE
Fa - URSETHRIIREEE TN RR
— B -

The Group’s Risk Control Center closely
monitors laws and regulations related
to the Group’s business. The Project
Management Center will promptly
notify the design department to review
changes in project development
plans and submit the results to the
management of the headquarters for
approval, so as to ensure continuous
compliance.
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OUR SUSTAINABILITY GOVERNANCE CONCEPT
ERANTRERRESR
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STAKEHOLDER ENGAGEMENT

The Group believes that stakeholder participation is a key component
in achieving sustainable development. Therefore, we actively maintain
contact with stakeholders through various effective communication
methods to fully understand their perspectives and expectations
regarding our sustainable development. When formulating sustainable
development strategies, we take these perspectives and expectations
into account and respond appropriately to consolidate the ability to
achieve sustainable development. During the Year, the major groups
of stakeholders identified by the Group include directors and senior
management, employees, investors and shareholders, suppliers,
customers and the communities. The Group values the promotion of
mutual interests and long-term relationships, continuously identifying
the key concerns of different stakeholders through the following
communication channels:

Rin&iEE
AEERE  FOEN2RIERAFE
HROME IR - At - RAIBEREBRS

BERNBASTAERNERISHE -
AFEn T Ee ISR FEEROB

B o FEHE A AR R RAS A - R
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Issue of concern
BEEE

Key stakeholder
FEHGE

Key communication channel

Directors and Senior * Compliance management
Management * Risk management

e Operational stability

e Stakeholder communication

BEEMNRRERE s SHRERE
° J_L o EEE
o BT EE

* KN EBB

Employees e Employees’ health and safety
* Development and training
® Fqual opportunities
* Compensation and benefits

« BTRERZR
o« BR R

- TERE

o ELHBER
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H
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* Board meetings
* Management meetings

C $EEE

e /?ETEE = Elu:ﬁa

® Regular meetings

* Regular training

® Grievance channels

® Performance evaluation meetings

° Elr\“-‘Agé
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. EEE
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OUR SUSTAINABILITY GOVERNANCE CONCEPT

EMWARHERRER

Key stakeholder Issue of concern Key communication channel
FTEROE BXERE HRBBERE 43&
Investors and e Operational compliance ® Public information such as annual
Shareholders ¢ Risk management and interim reports, announcements

® Anti-corruption and circulars

® Economic performance ® Business roadshows

® |nvestor communications and rights
REEMBKRR s BREE s FERPHBRE  RERBRERR

o Ef2EIR =5

s RES o XA

h, Z%/)’E?%EE

o BEEBBEES
Suppliers ® Fair and open procurement ® Tendering meetings

e Stable business relationships e Site visits

* Timely and adequate information sharing ® Fvaluation surveys

* Supplier management meetings

e o R RAFERE s RIZEH

o IRTEXKRIF s BEMER

e LIFERENEEHE o A FE

Q) 1 ﬁFﬁ =] EE = uﬁz

Customers e Construction and service quality ¢ Satisfaction survey

® Protection of interests and privacy ® Service hotline

e Complaint handling ¢ Social media
BF s TRERFEE s MEEHE

o Mzt RE A IRE o RIGENAR

o BRI o MRS
Communities e Community services e Charity activities

® Environmental protection  \/olunteering service
HE o AR « HEED

o IRIFIRE o TR
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OUR SUSTAINABILITY GOVERNANCE CONCEPT
BRNTHERRERER
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MATERIALITY ASSESSMENT

In order to determine key ESG issues concerned by stakeholders
during the Year, the Group has commissioned an independent
consultant to conduct a materiality assessment, and invited various
stakeholders to participate in the survey. After collecting feedback from
key stakeholders, a materiality analysis and ranking were conducted
to identify material ESG issues that the Group needs to prioritize and
report on, thereby implementing effective ESG initiatives. The relevant
steps of the materiality assessment are described below:

1.
Identifying the
issue list

BERBFE

2.
Determining priorities

EEBRERF

3.
Confirming material
issues

BREESHE

BB
REEAFERFNELTERIMNESG
FE AEEZEBEVERETEEMRT
it WHBIRAFNELEBERASE - #
WETBHNHENBRARER  £TER
R AMEETF > UWiHHRBAEEFTER
TRIENEFRNERZESGEE - B A
FXAREVESG T 1E - BB B A2
BT R

With reference to the latest reporting guidelines, sustainability trends, national policies,
industry characteristics and the Group’s development strategies, 24 ESG issues
relevant to the business were identified, covering four major areas:, “Employment and

32y ” “Community Investment” and “Environment”.

Labor Practices”, “Operational Practices”,
2REMWEESIEL  IHEERBE  BREEK  TERMHLIAEEEERR - 7
REEBEFN24THESGHE - MEERERSTEN ]  [LEEH]  HERE I

[RIT | KEHS -

Various internal and external stakeholders were invited to participate in an online survey
to rate the importance of each issue to the Group’s business and them personally. A
total of 35 valid responses were collected, each issue was then prioritized according to
the materiality after data analysis.

BESRINBFNELEAB LRSHE  IEBEEABEAEEXEBEULMMARANER T
ETRHD - WETHBNARES  BEBEIMREZSZENERHETEREF

After integrating stakeholders’ opinions and submitting them to the Board and senior
management for discussion and review, 16 material ESG issues were determined,
along with targeted responses and key disclosures.

BaBmnEER REIXTEFSASAERENRNENEL  EX T16HESGEZH
%8 WEHEE MR EAMERIKRE o

Huijing Holdings Company Limited | JERZRER Q7



OUR SUSTAINABILITY GOVERNANCE CONCEPT
BANTHEARRELRER

Level of Influence on Stakeholders’ Assessment

ENFERE

Elz

S
=]

R E

Materiality Matrix

B2 KERE
Anti-cc?ﬂ'y_ption Project Life Cycle
REF Management
HEEWRPER

Responsible Marketing

t & Labeling . .
Labor Practices B T AR Privacy & Data Security

LTx8| BRMERZE
Customer
Engagement Risk Management
BFE2H \ / EpERR
HELEMIRE

\ Responsible Supply
Chain Management
BREEMNHERER
Employee
Engagement Quality & Safety of
Climate Cﬁh?;g:{&ggi&ence BT28 Product & Service
Air Emissions frarias i \Employment BB RERZ2
= aste Practices
Sy BEY) BIEER Training & Development
o Material IR R
i

Intellectual Property
Protection

FMERRE

Community Engagement &
Investment

Diversity & Equal
Opportunities
L Water ZbMESEge
KEIR
T Occupational Health &
Biodiversity Safety
BRI BERREALS
Greenhouse Gase
(“GHG”) Emissions Energy
AERBORERE) BN AEIR

Level of Influence on Group’s Business Value

HBAKEXBHEENTZERER
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OUR SUSTAINABILITY GOVERNANCE CONCEPT

Highly material ESG issue
EEEEESGEA

Employment
and Labor Practices

Operational Practices = Community Investment Environment

EER % T1EH EEED HERE BR «3@
: Responsible Supply Community Engagement Project Life
Empl t Pract
AR ey 5o Chain Management & Investment Cycle Management
EBIED BEENHERERE HRSEMKRE THAAmAREER

Employee Engagement

G
BT 2H

Diversity & Equal
Opportunities

ZEMFERSE

Occupational
Health & Safety

BEREREZ S
Training & Development
B R
Labor Practices

A4 T R

Risk Management
[2\ B & 38
Quality & Safety
of Product & Service
EmMREmERT S
Responsible
Marketing & Labeling
BEENEHENEE
Customer Engagement
EE2HE
Intellectual
Property Protection
MBEERE
Privacy & Data Security
BALMERZE
Anti-corruption

RES
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The results of the materiality assessment for the Year indicate no
significant changes compared to last year. Stakeholders continue
to focus primarily on issues related to “Employment and Labor
Practices” and “Operational Practices”. Among these, “Project Life
Cycle Management”, “Privacy & Data Security”, and “Anti-corruption”
continue to remain areas of considerable attention for various parties.
The Group will continue to understand the ESG issues valued by
internal and external stakeholders, deploy corresponding response

plans and improve ESG management and performance.
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OUR SUSTAINABILITY GOVERNANCE CONCEPT

BRANTHERRESR

COMPLIANCE MANAGEMENT

The Group firmly believes that compliance management is the
foundation for stable corporate development and is closely related to
its business operations, operational performance, financial status, and
reputation. We consistently uphold high-level compliance management
to ensure the legality and compliance of all business activities. The
Group reviews and manages the overall compliance risks of its
business through the Risk Control Center, collaborating with the Board
in discussions and participation on various compliance and legal
issues, to ensure that the daily operations of the Group fully comply
with the regulatory requirements. During the Year, the Group did not
violate any laws and regulations related to ESG issues, nor were there
any settled corruption lawsuits against the Group or its employees.

As a member of the industry, the Group attaches great importance
to business ethics and strictly regulates the behavior of itself and
employees. Through a series of operational systems and action
manuals, we have clearly defined the behavioral guidelines and
related responsibilities for each department and position to guide
employees in implementing business ethics standards. In this way,
we will continue to foster a positive environment of fair competition,
integrity, and honesty, protecting the interests of the Group and all
stakeholders.
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OUR SUSTAINABILITY GOVERNANCE CONCEPT

BRANTHERRELRER
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Aspect
ki

Description of measures

B 5,

Integrity culture

BREXt

Cyber and data
security

MEREERRR

The Group maintains zero tolerance for any forms of corruption, fraud and unethical
behavior. The Employee Handbook requires employees to abide by the principles of
integrity, honesty and fairness, rejecting any corruption and fraud. To further prevent
incidents such as bribery, extortion, fraud, and money laundering, the Protocol on
Receiving Gifts regulates the management of gifts that cannot be declined, requiring
employees to register and submit them to the Audit and Supervision Center or the
Administration Department.

Due to the absence of new employees within the Group during the Year, no anti-
corruption training has been conducted. However, we will consider the introduction of
anti-corruption training and the promotion of internal business ethics in the future, as
circumstances warrant, in order to enhance the integrity awareness and vigilance of
our directors and employees.

AEEHEAEANES KFEFERTBREITAKZTRREE (BIFMHABRKETHE
SRR BERAFHRE - EREMEBRERTR RE—TENBE R - WGF
FREBESFEMN (RFEEE - EmEEMTRBEEREHEBNERNEE - BRE
TERERTEFERPOHITHE

HRAEERANFEREHET - AU RETRESEI - BEML - HARKDER
BREBERRRESHIILATHFERESE  UWERESTRBETHRASHNEGMK -

The Group respects and protects the privacy and personal information of all customers
and business partners. The Employee Handbook stipulates that employees are
obligated to maintain the confidentiality of trade secrets, which shall not be used or
disclosed without authorization. To effectively safeguard customers’ personal privacy
and information security, the Group has built an internal anti-virus system and conducts
cybersecurity awareness campaigns to prevent the leakage of personal information.
We will also conduct regular monitoring of the system to ensure its effectiveness.

AEBESVREMAEPRAEBHNLERBEAEHN (BIFMHPREETAR
ERAFEWTEENERR  AERBEITFEAEARIING - RNBERETFEARLIE
BRr AREEERABHERER  WETHBELZ2EE  HLEEAERREING -
BPER E ISR B TIARER LA UL o
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OUR SUSTAINABILITY GOVERNANCE CONCEPT

EMWARHERRER
Aspect Description of measures
BHE RBies 4\@
Intellectual The Group understands the importance of protecting intellectual property rights of its own
property protection and third-party. It has regulated the management of intellectual property rights through
the Intellectual Property Management Measures. Apart from requiring all employees to
sign the Confidentiality Agreement that clarifies their confidentiality responsibilities, rights
and obligations, the Group has also formulated requirements for suppliers to protect
intellectual property rights, thereby comprehensively preventing infringement.
MBEERE AEBRARESGRE=ZTNBEENEZE - ji%_z;<<§€ﬂ%&E%%Eﬁﬂ%ﬂiﬁ%ﬁ%ﬂ%&

ERNERIE-

The Group has a complete complaint and reporting mechanism to
ensure that all types of complaints and reports are addressed and
feedback is provided in a timely and appropriate manner, effectively
protecting the legitimate rights and interests of all stakeholders. We
encourage employees, customers, suppliers, or other partners to
report any improper behaviors. Opinions, complaints, and reports can
be made through the internal complaint hotline, supervisory mailbox,
and interviews. In accordance with the Regulations on Complaint
and Reporting Management, we will conduct fair and impartial
investigations, closely monitor the process and results, and ensure
that relevant reports are handled appropriately. In terms of protecting
the whistleblowers, the Group will strictly maintain the confidentiality
of related information to shield them from any retaliations. If the
investigation results confirm the validity of the reported content, the
Group will impose legal penalties on the individuals involved and
refer the case to judicial authorities for further action. The relevant
mechanisms will be reviewed on a regular basis to ensure their
operational efficiency.
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CARING FOR EMPLOYEE INTERESTS

The Group firmly believes that employees are the most important
driving force behind its business development. In order to stimulate
the potential of employees and attract and retain excellent talents, we
provide attractive compensation and benefits, an open and diverse
working environment, and a development platform full of opportunities.
Our goal is to establish a highly efficient and energetic human
resources team to support our business objectives and strategies.

While complying with all relevant employment regulations, we have
formulated and implemented a series of human resource policies and
measures to ensure that employees are treated fairly and with respect
in the workplace. We are committed to maintaining a fair and non-

FARAS Tifilla
AEBRE  BEIREDEHEBERNK

ERREHS - BT HEETNENALRSI
MBEEEBFAT - RAIREEERI NN
FEEMNETE  ARE TN IEREAR
TREBNERYE - RANBEEEYL
—fEAmMAFTmEEENANERER - A
SESEAREE VISR Fab

FEEST AR ERERORR - B
EFIEMER T —RINBA S ERBEERM
B NHERE THERS ERBIRFRHE
;BEE  UBHIREE—ERLEHELER

discriminatory working environment and protecting the rights of every BT {EIRE @ #ESF (U8 THEF)

employee.

Policy Purpose Content

¢ L AR %,

Employee Establish a comprehensive human resources Specify the management regulations

Handbook management system and measures, to related to onboarding guidelines,
safeguard the rights and interests of the personnel administrative policies,
Group and employees, and to build a vigorous remuneration and benefits management,
employment environment and talent teams financial reimbursement management,

and the employee code of conduct
(BIFM) BUYTENANBREEHERER  #E&X FAEBENABIES - AFTHREBER  #

SERETIM#ER
7 B

BRERNERBRERA

Construct a sound talent selection mechanism
through human resources recruitment and
allocation management provisions, to promote
the full utilization of human resources
BAANERBERLEEERRE  BRTE
ATERES - REANERNTD FA

The Recruitment
Management
System

(IBEEERHIE)
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e ERE  MBREEE BIIR
RENEERTE

In accordance with the recruitment
principles, indicate the entire recruitment
procedure from demand application to
follow-up
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Policy
BX

Purpose
B

Content
AR

=

The Regulations
on Entry and
Probationary Period

(ABESA
EIERRE )

The Attendance
Management
System

(EHERHIE)

The Regulation
Governing
Personnel Changes

(RBEEHRTE)

Promote the systematic implementation of
management related to new employee onboarding
and probationary conversion, assisting new
employees in adapting to the work environment
promptly

HEBHMET ABRRARELNEE TIEKTH
17> MBI B TERIRER TIERE

Strengthen employee attendance management
to maintain normal work order, while ensuring
employees’ right of reasonable rest and vacation

MBEETZHEE  #FLETHERFNRE
- (R7E B TR EREMKRAOER

Standardize the systematic implementation
of personnel change management to foster
employees’ legitimate rights and development
opportunities

RBEANESEDEETENEFRAR  ®REBT
VREREENEREE

Provide guidance on the workflows
for new employee onboarding and
formulate management regulations for
probationary conversion

SETE T AR TERERMES - I
i € A 88 IE /Y & TR AR &0

List the management regulations on
overtime, working hours, late arrivals
and early departures, business trips,
holidays, etc.

SIBRE R INIE - TIREGE - BRI 2R
SMHHE - REIEEERTE

Formulate personnel change regulations
and procedures for internal promotions,
demotions, transfers, and resignations

HIEREET - BB #E - BEROA
EZEPRTENRERF
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Aspect Description of measures

BHE BiEH R \%
Recruitment, dismissal and e Conduct open recruitment in a standardized manner by the Human
promotion Resources Department, based on the basic principles of “having both virtue
HE - #EREH and talent, selecting the worthy while avoiding nepotism, fostering teamwork,

and conducting scientific assessment”

® Sign labor contracts with employees in compliance with the laws, and
conduct induction guidance as well as assessment and approval for
probationary conversion for new employees

e Conduct assessments based on employees’ work performance, knowledge,
abilities, positions, experience and other elements, to reasonably arrange
internal promotions and transfers, providing equal opportunities for each
employee

e Conduct interviews and approvals for employee whose labor contracts
are terminated voluntarily or involuntarily, and carry out procedures such
as resignation and payment settlement in accordance with labor laws and

regulations
o UIET 3 BEEY - BEEE  MBARIRERRA - AANE RIS
—FAERARMBE

s REHB IR SHER @ WHHE THETARSIERARBENZZEL

s KRB THWTIERR - BRl - 680~ Bl - KRFBRETERNE > %
AR ETT RS - REUEBTRHETFSHRSE

s HIBLWBBRRLEBHERAMNE TETHATL - YRGB ERERAITEER
FERGEEHINERIZ
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Aspect Description of measures
ki 15 e 5 ot 4\5
Equal opportunity, diversity ® Carry out interviews and selection in an open and fair manner, assessing
and anti-discrimination candidates based on objective criteria such as work experience, professional
TEHRE  ZTIERRER skills and qualifications in relation to the job requirements, and determine

candidates after conducting background investigation

* Respect the diversity of employees, and strictly prohibit any discrimination or
harassment involving race, color, nationality, religious belief, gender, etc. in
the recruitment and all employment processes

e URAFRFMAR - RIFMMEBKTHEEEN THELR  EXREREE
ENEFERELETEANE  YWEABESHEMTEHEMAAR

e BEBTWEM  BEGERELMBRBERTHITMABEL S RERX
Ee - B - RHED  HEFERENERETR

Labor standard * Uphold legal employment practices and firmly oppose the employment of
B IR child labor and any form of forced labor
® Conduct background investigation during the recruitment process and review
applicants’ identification documents to verify their eligibility for work and
legitimacy
* Handle the case in accordance with relevant laws and regulations, including
reporting to law enforcement departments and assisting victims, and
implementing follow-up investigation and disciplinary actions If any violations
of labor standard are found

- ERSEAT  BARSRAEIREMHANBHST
« REBBETNTERBE - URENBUEHSHEAXE  UEERTHE

B kaMK
. ?XEELJi IEE'JE’J’\%R  RBBADEREIE - BRAPVEFFIRE M
PREET WETERABRLERRESD
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As at 31 December 2024, the Group has a total of 153 employees,
all of whom are full-time employees from mainland China, as detailed

HE2024F12A31H » KN & H #£153
ZEBT  BHRPBEANMZZ2BET @ #FiE

below: WTFTR
By Gender By Age Group
gkl bay RERARE D
= M Male = m 21-40
St 3 21-40%%
[0 Female M 41-60
g 41-608%
[ Above 60
607% A £

By Employment Type
BIXREH 8D

M Senior Management
SRERAE

M Human Resources, Information
Technology and Administration
ANER - BEMNITHRERE

B Development and Investments
FEMNKRE
Engineering and Design
THRFERE

@ Cost Management, Tendering,
and Procurement

RAEIE - FBIRMRE

Project and Operations
THE &

Sales and Marketing
SHE K&

Accounts and Financing
ST

Legal and Audit
EEMERT

Others

Hith
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Compensation and Benefits

The Group is committed to providing attractive compensation and
benefits. While ensuring the fairness and reasonableness of employee
rights and benefits, we offer competitive salaries and benefits. We
strictly establish a compensation and benefits management system in
accordance with national laws and regulations.

To ensure the fairness of the employee evaluation process, we
have implemented performance evaluations for regular review and
adjustment. In addition, we have legally established an attendance
management system to prevent employees from overworking,
maintain the physical and mental health of employees, and balance
work and family needs. These systems reflect our care and respect for
employees and highlight our ESG commitment.

i 2 4E A

REBIREBAREHREERS 8 H M
BAFFE - WEERE THRSERHNA
FHERAEBUEMNARET @ REABHRFESH
HYF BN S @ FI 8 - RIS IRREIZOR
BORRRFINENEEFE o

BTEEREIFHAERN AT - &ME
FHEE R E T E AT o 1Loh -
BAEREHEEYEEGE - UBILE
TRELS  #EETNSOEE  XF
BTEEREFTR - ELFIEEHMEBRTR
MEETMELNEE - WEETHRMN
ESG & o

Aspect Description of measures
FHE 15 i 5 ot

u

Employee benefits
EIHEF

® Provide statutory social security, including basic pension insurance, work-
related injury insurance, maternity insurance, unemployment insurance, basic

medical insurance and provident fund
® Provide health protection, including group accident insurance and annual

body check for employees

* Organize employee activities, including badminton, birthday, various sports

events, etc.

* Provide additional welfare allowances when appropriate, including heat

allowance and holiday allowance

s RIEZEHERE - BEELNEERR

- RHERRRE - BEBEREIMRR

- TBRE - £FRR - KERR - E
MBI FEBR

s BB TIAE  BEPEREY  BEITAREY H@ZREHE
o IWIENIRHEEIMERREL - BIESIREREE A2
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Aspect
ki

Description of measures

“

Attendance management

ZHEE

Performance assessment

RMETE

Health and Safety

three years (2023: nil).

26  Huijing Holdings Company Limited | ESZERERA A

The Group consistently prioritizes the health and safety of its
employees, as ensuring a safe workplace is an inescapable
responsibility. Therefore, the Group has formulated a comprehensive
occupational health and safety management policy and system, with
management strategies focusing on protective measures, emergency
response, training and publicity, and contractor management.
The Group will continue to review these policies to ensure their
effectiveness. During the Year, the Group has not recorded any work
injury cases, nor have there been any work-related fatalities in the past

* Provide paid leave, including statutory holidays, annual leave, marriage leave,
maternity leave, paternity leave, bereavement leave, work-related injury leave,
and sick leave

Require employee to clock in during their shifts to record attendance, in order
to monitor the arrangement of working hours and rest periods

REEHFRY  BREERY KRB &R ER RER BR I6

BTARERRIT AR ZHLE  NEETERBERKERENR

Set up monthly and annual performance evaluations, and grant rewards to
employees with outstanding performance in the annual assessment

XA AE - FEANE  UHFEFENE TETRY

BERZE

AEEBRIPES THRENTEZNES
i BRIESHLZERETAIEHNE
Bt AEEFIETE2ENBERE
TEERBERMGE - EREERIEE
DR ELER  B2EE . JIRESE
MERHEESHE®ER - XEBBFE
AR E L EOR - EREBRME - RAF
B AEBVESESIEER - IN8EHE
BA=FRNBEEEMEIRTEH(2023
Fm\E) o
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Policy Purpose Content
BX B AR \%

Office Environment Create a safe and comfortable workplace

Management by standardizing the office environment

Regulations management, to ensure that the Company’s
work is carried out in an orderly manner

(HRIRIR BARBMATIRRERE  CEREHFENT

EIEHE) ISR MRBEARBINESR TR FHE

Emergency Provide detailed management regulations
Management for prevention and emergency response, to
Regulations ensure that employees and contractors take
timely and appropriate actions
(E2EEHTE) REGREHESFHIRTFAEERT @ #

RE T RABEREEEE T8

In relation to the office environment, we consistently implement a series
of control measures, including the prohibition of smoking in office
areas, regular maintenance of fire safety equipment and sanitation
facilities, periodic safety inspections, and daily electrical safety
checks. We also hold safety training sessions to boost employees’
awareness of emergency procedures and disaster prevention, aiming
to reduce casualties in emergency situations. In addition, we focus
on safety management at construction sites, which are equipped with
emergency equipment such as fire-fighting facilities and emergency
vehicles. We regularly carry out fire and flood emergency drills to
promote construction safety.

In relation to the supply chain, we strictly oversee contractors’
safety management to prevent occupational safety risks and
hazards. Through our supply chain management system, we
enforce subcontractor audit standards, which encompass safety
qualification review requirements. We clearly outline safety inspection
and management control measures for the construction phase to
contractors and conduct monthly quality and safety evaluations.

Formulate management regulations for
the hard and soft environments of the
office premises respectively, with clear
guidelines on the maintenance of a safe
and hygienic environment

7 B X35 P B0 AR BRI I BRIl AT
EEMRE  PAREIIZEREERRN
M

Standardize the handling methods and
procedures for emergencies such as
on-site accidents and injuries, natural
disasters, pandemics, and hazardous
chemical spills

RBEEERSERNEGE  BARAKE
RERITERERIEBERRREZESE
e ERIE A MIE P

ERARETE - ROTEEE— R
wERE - BRZLERARERE - FH
MEEDREBEMFHLERE  EHETR
EREMAEENLZE2RE - RAIEEH
ETLZREI - REE INRIMD KR
B OB BEZIBR TOET » i &
FMEERTIRENLEERE  REERFH
TR B B e SRk - RAIEH
ML BRI Mt ESORE - ek
I&E -

EHEEE  RAEREEAEENE
2EE UG EBEZ2ERMER o &
PEBHEEEEEKS  ATERARE
BRBREREAND BRBRRIEE - &
PIBRE M A B I B i TR B RZ 21
BEERES - YEAETREMZ 2
fingee
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Strengthening Internal Communication

The Group values two-way communication with employees, which
is key to maintaining good relationships and gaining a deeper
understanding of employee needs. We believe that effective
communication can enhance operational efficiency, strengthen
employee cohesion, and thereby improve the quality of human
resource management. Employees can provide feedback on any
issues related to employment systems, work environment, and
corporate management through channels such as suggestion
boxes and face-to-face meetings with their direct supervisors,
department heads, or the Human Resources Department. The Human
Resources Department will respond to employees’ concerns, conduct
investigations, and provide appropriate assistance for further follow-
up and resolution. In addition, the Group has established an office
automation system that enables employees to access the latest
information and development direction of the Group through channels
such as email and WeChat official accounts, enhancing internal
collaboration and improving management efficiency.

Training and Development

The Group adheres to the principles of “graded responsibility,
categorized training, mutual cooperation, and resource sharing”,
and is committed to building a professional talent pool through a
comprehensive training system. The Group’s Human Resources
Department continues to conduct training needs surveys, aligned
with the Group’s strategic objectives, annual operational targets,
and human resources planning during the Year, thereby publishing
an annual training plan based on these evaluations. After the training
is completed, we conduct a four-level evaluation for employees
according to the corresponding training assessment plan, including
reactions, learning, behavior, and performance evaluations to help
improve the quality of training.
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Policy Purpose Content
R B AE ‘%
Training Promote systematic, comprehensive and Formulate training management

Management Manual

(EIEEFM)

Talent Pool
Management
Regulations

(for Trial
Implementation)

(ANAEER
#EEIT)

effective training management, thereby
organize diversified training to continuously
improve the quality and work skills of
employees
fRERRSE - TEM  BREAIEIER -
EMARZTHITHESE TNREHETE
e

Promote the Group’s talent strategic planning
with a systematic talent management system,
to achieve sustainable development of the
talent team

NEGHENAT ERRBAERESARENA
TEERE  BEREATBFOOAHFERR

For new employees, the Group arranges onboarding training
to introduce corporate culture, regulations, responsibilities, and
processes. For existing employees, the Group offers timely internal
and external training opportunities, including specialized programs, to
ensure they remain up-to-date.

system and specifications, and provide
guidance on the planning, organization,
implementation, and evaluation and
improvement of training projects

HIEFINEER G E LR - BIEFIIRE
BEFE - AR BEieMRCRE EECE
Sl

Standardize the hierarchical
management of the talent pool
ladder according to the talent pool
classification mechanism, to implement
the corresponding talent development
work plan

DHREE  NEEHEENATERTIE

HRFABRET - AEERHABIE -
NRLEXL RESE  EERERS -
HRBEBEET  AEEEEBIRMENIHH
SNEREV IR FIAAE B ) BRI FI - PAREIRAD
P98 4 BB (EL o
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Internal training
PR

External training

ShERsE I 4\5

* Training by internal instructors

* Training by external lecturers

e Self-study through online courses/books/videos
o NEBERMIEII

o SMNBZERMIEHI

s BRERIEBE RIEEE

Special training
E-Sberg ]|

e Corporate culture training programs
e Career development training programs

o EXEIFIIEE
s BEALEMFAEIIAR

To support strategic development, the Group has established a talent
pool management mechanism and constructed a talent supply chain.
The Group divides the talent pool according to job levels, regularly
carries out talent inventory, talent pool ladder evaluation, and talent
pool incentive management work. Targeted training and development
opportunities are also provided for employees with potential and

excellent performance.

Short-term outbound training
Vocational qualification certification training
Continuing education

2 BRI
BEERAREI
EEHE

Specialized training programs for the core
management echelon

Specialized training programs for business/
professional skills

L EE BB R FIREIAE
W/ BENEEEIER

RTXERBER  AXEEREYTATE
EEE BB T AT HERE - AEEIK
RBAERBDATE  EHETATE
BoATBEBRETE  ATERBEERETL
e - BN AFREBENMRBEFNET - 12
HETHERIEIIMBERES -
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VALUING CUSTOMERS’ RIGHTS

The Group’s emphasis on project quality is reflected in its
comprehensive quality control mechanism. This mechanism is strictly
implemented by the Group’s internal team as well as independent
monitoring companies, complying with relevant regulations and internal
quality standards, while regularly monitoring every stage of the project.

EREFELR

AEEHRBEREEENERRBREESE
WESEERE L o SEEH RARERN
A B0 B 5 DA R 8 37 AY BE X R B BRAR AT
I BB RENRAERNLE SR L
HRIEE & RS EETTE AR ERRE -

Policy Purpose Content

B B RE &
Customer Implement a full-cycle customer services Formulate management guidelines and
Management Center management system to improve service quality —standard requirements for the full-cycle
Management and maintain reputation and brand image of the  customer services from house viewing
System Group to living

(BREEFARLEE
)

Quality Assurance
and Maintenance
Management Policy
for Real Estate
Projects

(MWERBEFEZR
HIEEIEIE)

400 Hotline
Customer Complaint
Management
Regulations

(400 BERRFPHEF
BEBL)

Client Risk
Prevention Work
Manual for Sales
Phase

(HERREF KR
SIEETEF)
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ER2ANNEPREEESNE  RBAREKE
BKF  NEAKERE L RAETR

Ensure the rapid and efficient implementation
of housing quality assurance and maintenance
for real estate projects, to promote quality
assurance responsibility of the Group

BROEBHENEEEREESKEREAR S
MEW  HEEAESENEEREET

Promote high-efficiency and high-quality
customer services with competent customer
complaint handling regulations, to protect
customer rights and interests

NEENTPIRFRIER IR E
ENEFPIRYE  REZF#EZE

ERE - BE

Strengthen the risk identification and control of
customer services in the sales phase, to ensure
the delivery of truthful and comprehensive
information to customers

IR EEREPRPRENER SR EEE
BRAZFIREEETERTEAN

HERBEFIEERR2BMNETSR
BEERES| RREEK

Clearly standardize the procedures
of housing quality assurance and
maintenance, and the responsibilities
of relevant departments

RERBEEEREETIERRF - M4E
BB FINEE

List the detailed customer complaint
handling principles, responsibilities and
procedures of the 400 Hotline Center

SEAMI AR 400 FERL AR N R P IR SR R TR
JRAI - EEMEF

Establish advertising and marketing
guidelines in seven aspects of
transparency declaration, contract
documents, sales pitch, sales materials,
sand table model, experience hall and
demonstration area
HEXRES - 8RAXE - #H
Sk - DRES
ARIRET S B &

EHE i
ERELTEREL
K& iHE 5

RiE - HERERRE
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Throughout the construction phase, the Group engages third-party
consultants to conduct periodic inspections at the project site,
evaluating the performance of both employees and contractor workers.
Should any discrepancies arise that do not align with construction
standards, we will promptly implement corrective actions to ensure the
project’s quality is effectively safeguarded.

In terms of quality management, the Group has implemented
management regulations for housing warranty and maintenance to
ensure that quality assurance work proceeds in an orderly manner
during the delivery period. Additionally, for maintenance, we will
arrange for maintenance units to carry out warranty work on-site,
with warranty engineers conducting regular inspections of project
progress, performing on-site acceptance inspections, and carrying out
periodic reviews. Random visits may also be conducted when deemed
necessary.

Through these strict quality control processes, we ensure effective
monitoring and management of the project’s quality, allowing us to
meet the expectations and needs of our customers.

We have always regarded “product, quality, service” as our core
values, which are fully reflected in our business. By providing
customers with diversified and efficient communication channels, the
Group ensures that their needs and issues can be addressed promptly
and effectively. To provide high-quality services, we have implemented
a full-cycle customer service management system. In addition, we
have also carried out dynamic monitoring of customer satisfaction
throughout the cycle, using a five-stage customer satisfaction survey
(including site visits, contract signing, post-contract signing, post-
delivery, and during the residency period) to continuously track and
improve our services.

Huijing Holdings Company Limited | JERZRER Q7

ETHREE  NEEEREE =T A
EHRIARRY - FERBTUREAER
TAWEERR - EEEAATEELE
k2B BFIE S BIEITES - BRIE

BERINERHNRE -

HEERETE AKECHEFELR
HEEMEIRRTE - BN HANMER
ETEAFFETT ° 1o ERETE - &
FMERPEE B FPETRIEIE - I
RRETRMERBETRER  E1TR
BRKMERES - EAFE - BfwS
HEITHERG ©

FRELBRNEBENIRE - RPIRER
THAMNEERE TARNEEMER
I B geswim R R PINE PR IR MFE K o

BF—BENRER  E& - REBHER/RM
MO EE > YHERSBRERMNE
B o BBREFPRESZTICESRAE
BIRIE - AN B R REARAD PIRO 7 SR AN
AR ERBEERHRE - B TREE
oS B T 2RARERE
R o S BARET T 2BHNE
FPrEEsREE - BBRERRNEP
MEERHE(BERGE - | RORK
RSB REES) - R RME BUER
H AR FS o



SOCIAL
HeEr

Customer services management system
EREBEER

|&= =l=iwi=lsls

Score of mystery guest surve Visiting customer satisfaction
MG ERESF D I EPWmEE

Contracted customer satisfaction

BHEPREE

Post-contract customer satisfaction

BREEFPWEE
Delivery rate within one month Delivery rate within three months ( /AN
A A v / Post-delivery customer satisfaction
of centralized delivery of centralized delivery TR RERE
SRR —EA AR E SHRN=(ERARAE & HRERES
Repair issue closure rate Household maintenance closure rate
HEERIRERARA X H1E PR =

Group-level complaint closure rate

S B AR IR RE R P X

Bottom-line management (on-site inspections, group complaint handling, information submission)

ERERE (RHKE  BHREE  F88X)
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In order to facilitate customers to express their opinions at any time,
the Group has established a 400 call center and set up relevant
management methods to handle customer complaints. To ensure
that customer feedback receives timely and appropriate solutions,
we have established processing standards based on the level and
type of complaints. We are guided by the principles of compliance,
professionalism, and customer-centricity, and are committed to
enhancing service quality and customer satisfaction.

During the Year, the Group received 188 customer complaints and
properly handled all complaints, achieving a 100% complaint handling
rate (20283: 120 customer complaints).

Regarding advertising and marketing management, the Group
emphasizes the importance of ensuring the authenticity and legality
of all project information, advertisements, and promotional materials.
We have established clear guidelines and risk control measures to
implement this policy, ensuring that we do not provide customers
with any potentially misleading or false information, and that we do
not conceal any factors that could adversely affect them, thereby fully
safeguarding the interests of our customers.

RESPONSIBLE SUPPLY CHAIN MANAGEMENT

The Group values the stability of the supply chain to ensure the
stability of business operations. We are committed to collaborating
with all parties in the supply chain, aiming to improve operational
efficiency through effective supply chain management. Hence, we
have established a comprehensive supply chain management system.
The Group adheres to the principles of objectivity, fairness, and
transparency in tendering and procurement processes. We utilize
standardized criteria to screen and evaluate suppliers and contractors,
and contracts are signed only after unit inspections and qualification
approvals, ensuring full compliance throughout the collaboration
process.
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Policy
R

Purpose
B

Content
AR

“

Tender Management
System and
Implementation Rules

(BREEHE
KEHAAD

Provide standards and guidelines for
tender management system

AARE R ERERERES

Ensure the introduction, retention and
development of excellent suppliers to
enhance the quality of products and

Supplier Management
System and
Implementation Rules

services
(FEERR WIRSI#E - (REMEBERESFHER - &M
BRI RAERKERBES

Specify the implementation processes of
bidding, direct commissioning, sporadic
procurement, strategic procurement, etc.

ERJIAME  BERZRT  TERBMB
BB EHITRE

Select suppliers based on factors such
as company size, basic information,
qualifications and creditworthiness,
performance, delivery capabilities, etc.

REHERLFRE EXER  EHE
558 BRENSHEEEHRER

Tendering and procurement principle

BERBEREA
Transparent Fair Honest and Reputation Confidential Traceable Online

and fair competition compliant maintenance tendering

and selection

based on

competence

BRAAE  ATHE#  ERED e R TEW LR
Ehiz

The supply chain management of the Group covers seven processes,
including supplier resource planning, classification, resource
development, certification and warehousing, evaluation, information
management and maintenance. We conduct performance evaluations
of suppliers, assessing their performance in terms of quality, schedule,
cost, service, and cooperation, and carry out graded management
annually. For suppliers with poor performance, our Procurement
Department provides guidance, implements performance improvement
plans, and tracks the situation.

AEBENHEREERERELERRE -
BREAEERERKRE - 28 BRMAZ
REEANE - fHE  EEEEMEE -
PIEFHHERRETEONE  HtEE
EE KA - RIBIECS F 77 HaHE R
BORE - WETHORERE - HRRET
ENHER - RABERMBASREEES -
BEASHCERT S - WHETTIELERHE -
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During the Year, the Group had a total of 2,090 suppliers, and
completed grading and evaluations for 176 suppliers, with an average
score of 75.2 points. These data all show our efforts and achievements
in supply chain management.

RAEE - AEBEHXEF 2,000 HHER -
W5epk T ¥ 176 M EE R D KFFHE -
FHRBRTE20 c BEBBHBTRT
BPEHERERSTEANE DMKE -

Supplier grading Excellent Good Pass Fail
EEHRERDS R BFER RIF4R ERR TEt% ,%
Score 90 and above 80-89 60-79 Below 60
Fo Q07 &AL 80-89 77 60-79 7 B0 AT
Distribution for the Year

X 18 7 64 17
REFFTEH DM

The Group recognizes that the sustainability of the supply chain has
a significant impact on overall ESG performance. Therefore, we are
committed to integrating the concept of sustainable development into
supply chain management to reduce the related ESG risks.

In the process of supplier selection, we incorporate the standards
of engineering quality, environmental protection risk, and social and
governance risk into the pre-qualification documents, prioritizing
suppliers with good performance in these areas. To further enhance
the sustainability performance of the supply chain, we implement
incentive measures to encourage suppliers to improve their sustainable
management and performance, thereby achieving the sustainable
development of the supply chain and improving the overall ESG
performance. We will continue to review these measures to ensure
their effectiveness.

BUILDING A HARMONIOUS COMMUNITY

The Group adheres to the principle of “caring for the Future, growing
Together”, actively taking on social responsibility, promoting social
progress, and fostering community harmony. Given the limited
resources, the Group did not organize any charitable or volunteer
activities during the Year. We will continue to pay attention to
the needs of our local communities, reassessing our community
investment and service priorities annually, strategically allocating
resources, and encouraging team members to contribute to society
together, thereby fulfilling our commitment to social contribution.
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The Group strictly follows all relevant environmental regulations and
continuously optimizes our environmental management policies and
performance. We closely monitor the environmental impact and risks
of all business operations, ensuring that our activities respect and
protect the environment. Moreover, we actively seek to use new
green technologies and energy, as well as explore solutions to climate
change and innovative development directions, to further improve our
performance in environmental protection.

PROTECTING ENVIRONMENTAL RESOURCES

AEBEBGER/RAARBNRIESR A
FAEBCRMANRREERRMKA - %
PIF LN BT P A X5 £ BRI B MA
% ERRMNEBSEEL RERE - Ut
S - RAPITERR T SRAE A HT RO AR B BT AN BE
R WRREHRIREBNEIRTTEME
HEBERAME - UE—TRARMERR
FERRR -

Z

mERIREIR

Policy
BX

Purpose
B

Content
AR

u

Office Environmental
Management
Regulations

Standardize environmental protection
management policies and measures of
the office, and advocate environmental
protection actions in daily operations, to
promote green office initiatives

(BRRREEHIE) REMAENRREBEBRRIEH - B8

== AN

H
FELTHRAEY  UHEKEROER

Valuing Resources

As a responsible enterprise, the Group always pays attention to the
efficient use and conservation of resources. We have implemented
a series of measures to improve our resource use efficiency during
operations.

In the office environment, we actively promote a green office and
implement several energy-saving measures. For example, we strongly
advocate the use of energy-saving products such as LED lighting,
and we effectively reduce energy consumption through regular
maintenance of the central air conditioning system and turning
off lighting in work areas during lunch breaks. At the same time,
the Group also conducts detailed monitoring and data analysis of
energy usage to set specific energy efficiency targets in the future.
During the Year, our total energy consumption was approximately
119.670 megawatt-hours (“MWh”), mainly including office electricity
consumption and petrol consumption of vehicles.

Formulate management regulations
for the hard and soft environments of
the office respectively, strengthening
management of environmental
performance of the office to achieve
green operations

73 B RI5 PRV RE IR BE S ORI 5T
ERHTE  MNARAEERAZTMIRER
B NERGEEL

YEER
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ERWARIEBEFR - BPIBRBETEZEHD
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In terms of water use, we have taken a series of measures to conserve
water resources. Our total water consumption was approximately
71,988.130 cubic meters, mainly used for daily life in the office. Due to
the Group’s geographical location, the Group does not encounter any
problems in sourcing water that is fit for purpose. We conduct regular
inspections of the water supply pipelines and usage equipment to
prevent the waste of water resources, and also encourage employees
to save water in their daily life. The Group has also kept detailed
records of water usage to facilitate the establishment of specific water
efficiency targets in the future.

We believe that the implementation of these measures will not only
protect the environment and achieve sustainable development, but
also improve the efficiency of our operations.

Emissions Management

We attach importance to the impact of emissions generated
during business operations on the environment and manage them
accordingly. We reduce GHG emissions by monitoring and quantifying
emission data and implementing energy-saving and emission reduction
measures. We are preparing to set emission reduction targets and
plans, which will be announced after the data collection and internal
review are completed.

During the Year, our total GHG emissions were approximately 34.462
tonnes of carbon dioxide equivalent (tCO,e"), of which direct GHG
emissions (Scope 1) mainly came from vehicle petrol combustion,
while energy indirect GHG emissions (Scope 2) mainly came from
purchased electricity. Emissions from vehicle petrol combustion are
a major issue we need to manage. To improve fuel efficiency, we
have implemented various vehicle management measures, such as
preventing engine idling and conducting regular vehicle maintenance,
in our efforts to reduce emissions.
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Category EHl 2024 F 2023F Unit E{x %
Nitrogen Oxides pa=Rlt?) 2.032 3.668' Kg T
Sulphur Oxides =Rl 0.853 1.174" Kg T%
Particulate Matter TR 0.359 0.500 Kg F

In terms of waste management, the Group has always strived for
the best environmental performance and is committed to minimizing
waste generation within its business operations. Among them, the
Group’s main strategy is to implement waste reduction at the source
and encourage employees to follow this strategy. We use the “Office
Environmental Management System” to reduce the generation of
general waste and continue to promote a paperless office to reduce
paper waste. In addition, we encourage employees to avoid the use of
disposable products and strive to reduce overprinting.

Due to the nature of our business, our office operations do not
generate hazardous waste. The non-hazardous waste we mainly
generate includes domestic waste and paper. We hand over all waste
to qualified public institutions for collection and disposal. Currently,
we have been unable to provide accurate data on waste generation
due to difficulties in data collection. However, we are committed to
optimizing our data statistics and collection systems with the aim of
providing comprehensive waste generation data in the future. This will
enable us to set our waste reduction targets more effectively and give
our stakeholders a more thorough understanding of our environmental
performance.

! To ensure the accuracy and comparability of the disclosed data, the data for 2023 has been
updated.
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Climate Change

In 2024, the global climate change issue remains severe, posing
significant challenges to human society, the economy, and the
environment. The Group has formulated a comprehensive climate
change policy to mitigate and adapt to the impacts of climate change
on the Group’s business, with reference to the recommendations of
the Task Force on Climate-related Financial Disclosures (“TCFD”).
Therefore, the Group has assessed climate risks and opportunities
associated with the business and their possible impacts, and
formulated corresponding action plans to respond to climate change.
Climate-related risks faced by the Group mainly stem from the
following dimensions:

Physical Risks

Extreme weather events caused by climate change, such as heavy
rainfall, and typhoons, can pose significant threats to business
operations, including traffic accidents and workplace incidents that
endanger employee safety. Additionally, these events can disrupt
supply chains, damage infrastructure, and increase expenses for
disaster preparedness measures, ultimately raising operational
costs. The Group will closely monitor emergency notifications from
local governments and take timely measures to communicate with
stakeholders, ensuring employee safety and the continuity of business
operations. Additionally, the Group also strives to maintain effective
crisis management processes to prevent and respond to extreme
climate-related events. By conducting training sessions and advocacy
initiatives, we enhance the Group’s awareness and preparedness for
climate-related risks and opportunities.
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Transition Risks

To achieve sustainable development and move towards the vision
of “peak carbon emissions by 2030 and carbon neutrality by 20607,
governments around the world are formulating or strengthening
climate-related laws and actively seeking solutions to mitigate the
impacts of climate change. At the same time, many businesses are
reducing carbon emissions and enhancing their resilience by changing
production methods and investing in green energy. Failure to meet
relevant standards may negatively impact the Group’s reputation and
operational costs. Therefore, we will regularly monitor climate-related
trends, policies, and regulations, adjust our operational strategies in a
timely manner, and enhance the transparency of our ESG reporting to
build investor trust. Through these initiatives, we aim to respond more
effectively to the challenges posed by climate change and ensure the
sustainable development of our business.

We will continue to identify and regularly review the climate risks and
opportunities related to our operations, incorporating them into our risk
management and internal control systems. The Group has strategies
and measures in place to prevent or minimize the possible negative
impacts of climate change on its operations. At the same time, we
actively promote energy efficiency and encourage stakeholders,
including employees, tenants, suppliers, contractors, and customers,
to adopt a low-carbon approach in their daily operations. In addition,
the Group takes climate considerations into account in its procurement
process and uses low-carbon, zero-carbon and energy-efficient
products and materials wherever possible. We also aim to increase the
greening in our properties where practicable and monitor the progress
of our carbon management and emission reduction efforts.
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CREATING A GREEN COMMUNITY

The Group has actively responded to the national dual-carbon goals
and has deeply embedded this concept into our business operations.
We value green design and construction and are committed to
achieving carbon reduction throughout the entire lifecycle of property
projects.

During the design and planning stage, we conducted a comprehensive
pre-project environmental impact assessment to maximize the
protection of ecological environments and safeguard the interests
of local residents. In addition, we also incorporate sustainable
architectural elements into project designs. For example, we used
solar panels and geothermal energy in some projects, and adopted
the “sponge city” design concept to construct new buildings with flood
control and ecological protection functions.

During the procurement stage, we set evaluation standards for
suppliers’ environmental performance and risk management,
encouraging them to adopt more environmentally friendly equipment,
facilities, and new technologies.

In the construction phase, we have implemented strict environmental
compliance management, requiring contractors to comply with laws
and regulations, contract terms, and our internal policies. Throughout
the construction process, we continuously monitor the compliance
of contractors to ensure that they can effectively reduce pollutant
emissions, save natural resources, and avoid damaging the ecological
environment.
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ENVIRONMENT
RER

The Group strictly regulates the waste and emissions involved AKERERE TZAMY RHEEY K
during the construction period and has implemented the following BEf¥) - EEENA N EREMENERER

management measures to prevent serious environmental pollution: TR

Aspect Description of measures

FHE BiEf# A\m
Waste The Group has stipulated the proper classification and compliant handling of

construction wastes, ensuring that waste is stored in designated areas and is
transported and cleaned up on a daily basis. Hazardous wastes, such as chemical
wastes and heavy metals, will be handled by qualified units to avoid soil contamination.

BEZEY) REBATHEEREZEMETAESIERAKARE  #EEVEINEEREIFH L
PrEBARIE - N BEEREY - PR RESE  BRBEFEENELERRE -
W TIEHR -

Wastewater The Group has required construction units to strictly implement the wastewater
treatment tasks stated in the project environmental management plan to control water
pollution. When appropriate, preliminary wastewater treatment will be conducted for
on-site reuse, and we ensure that construction site wastewater sent to the municipal
sewage network for treatment meets discharge standards.

5K AEBERRETEMBEREERBRTERAENEMINETKEE T - EHIKFHR -
HEEBRT - ETVZRKREERSEENA - ARERETBUTKEBXTITKE
IR THRE AR HER -

Air pollutants The Group has advocated the use of environmentally friendly energy to address air
emissions generated by fuel-powered vehicles and machinery on construction sites.
This includes adopting vehicles and machinery with high fuel efficiency and using low-
sulfur diesel to reduce air pollution.

BER AREBETH TR BT MEWMERMELNERER - SBREER - BRERASHR
TR B R e - (B SOH - U ERITR ©

Dust The Group has adopted measures to control dust pollution at construction sites,
including regular watering and the installation of continuous and sealed barriers.
BE AEEEEIHERIERRK  REBSENREFEESBERE  EHHE5E -

N
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FREANEEHRE

SUMMARY OF KEY PERFORMANCE INDICATORS

2 The air emissions data is calculated with reference to, but not limited to, the “Technical
Guidelines for Preparation of Air Pollutant Emission Inventories for Road Mobile Vehicles”
issued by the Ministry of Ecology and Environment of the PRC. Due to the decrease in vehicle
usage frequency resulting from cost control measures, the overall air emissions in 2024 have
decreased compared to 2023.

8 The data and unit conversions are calculated with reference to, but not limited to, “How to
prepare an ESG Report — Appendix 2: Reporting Guidance on Environmental KPIs” issued by
the HKEX, the “Greenhouse Gas Emission Accounting Methods and Reporting Guidelines”, the
“Notice on the Release of the 2022 Greenhouse Gas Emissions Factor for Electricity” and the
“Notice on the Management of Greenhouse Gas Emissions Reporting for Power Generation
Enterprises from 2023 to 2025” issued by the Ministry of Ecology and Environment of the PRC,
and the “Energy Statistics Manual” issued by the International Energy Agency. The purchased
electricity data excludes the headquarters offices, as their consumption data is unavailable due
to inclusion in the management fee. Due to the relocation of the South China regional office
operations back to headquarters, combined with adjustments in working hours, the total amount
of corresponding indicators has significantly decreased in 2024 compared to 2023.

4 Asat 31 December 2024, the Group had a total of 153 employees within the reporting scope (as
at 31 December 2023: 260). These data are also used for calculating other intensity data.

i 5/ a0e |
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ENVIRONMENTAL PERFORMANCE RISER

Statistic 2024 2023 Unit

BErER 2024 F 2023 B «3@

Air emissions?

BER2

Nitrogen oxides 2.032 3.668! Kg

AEY T

Sulphur oxides 0.853 1.1741 Kg

k=g let7) SF

Particulate matter 0.359 0.500 Kg

SR T

GHG?

‘IE ﬁﬁﬁ! 3

Scope 1: Direct emissions Combustion of 24.945 34.352! tCOe

fossil fuels
HE1: ERRAETRBEN e BRI —ELRES
Scope 2: Energy indirect emissions  Purchased 9.517 84.567 tCOQe
electricity

HE 2 : gEREZRZERBHEN HNEEE —RREE

Total GHG emissions 34.462 118.919" tCO,e

BERBHNESE —RmES

Total GHG emissions intensity* 0.225 0.4571 tCOﬁmmpbwm

mERBHNAEER “&ftiIkEE
/ BT

BERPEHERA H V2 E REETRNPEARRE

DR B EN B KRS R Y HERUE B4R $I BT
FEF) - R ARSI FTE AT B E R IER TR -
It 2024 FH R AERE R PEME K 2023 FHFT PR ©
IR R BB E 25 BIEE TR R TR m
AN R ESG IR — HisR = « BIRBIREBIEIE
BRIES]) - PRARREDEMA(EERZEREH
WIZEERERER)  (BREM2022FEH A1t
TRHEE F B D& ) RCBR AT 2023-2025 FF 3 &E 3
TEREREBERREEERMIENBMNAKRE
BRAEREB MR FMOBEITEE - HNEE S
FETEEATHAE AR ERSBRLSEER
BRMERES ARERREHAZNELCHRE
WEP - WHES TIERNERAEMEBMAEE TR - B
11t 2024 FHEEIEIZ 2 R 8 2023 F AN T o
MN2024F12 A31 8 - AEERERBEANLE 153
(R 2023%F12 831 H : 260%)8T » WEIENE
FAYERTE H A 25 E 8K -



SUMMARY OF KEY PERFORMANCE INDICATORS

Statistic 2024 2023 Unit
Bt ER 2024 F 2023 B %
Energy?®
BEIR
Direct energy Petrol 102.030 140.504" MWh
BHERER i KL
Indirect energy Purchased 17.640 148.285 MWh

electricity
BEEEEY HNEEE ) KLy
Total energy consumption 119.670 288.789" MWh
REREFE Sk LS
Total energy consumption intensity 0.782 il S0 MWh/employee
REREEREE KK, BT
Water®
KE R
Total water consumption 71,988.130 33,833.600 Cubic meter
KBS SR
Total water consumption intensity 470.511 130.130 Cubic meter

/employee

RK@EEE NHEAKBIT

5 The water consumption data excludes the South China regional offices, as their consumption 5 KEFEEZKBETRFEEDRENAE - FEHFES

data is unavailable due to inclusion in the management fee. Due to the relocation of the South BERSEEEETMELES - ARNERREHA
China regional office operations back to headquarters, the total water consumption has ERIEE B REEE - E it 2024 FAKEEE 2023
significantly increased in 2024 compared to 2023. FARELEH -

alas)
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SUMMARY OF KEY PERFORMANCE INDICATORS

BEEMEEHE

TRy
46

SOCIAL PERFORMANCE HE8xR

Statistics 2024 2023 Unit

Bt ER 2024 F 2023 F B g@

Employment

=&

Number of employees®

BT AH®

Gender Male i 144 People

%51 S A
Female 76 116 People
=g A

Age group 21-40 85 163 People

F e 48 5 21-403% A
41-60 65 94 People
41-60 5% A
Above 60 3 3 People
60 A L A

Employment type  Senior management 10 14 People

ZEEBA BREERE A
Human resources, information 23 33 People
technology and administration
ANER - BREMAITRE R A
Development and investments 7 13 People
FREMIRE A
Engineering and design 16 43 People
TiEMERE A
Cost management, tendering, and 19 34 People
procurement
BRAEIR - IR E A
Project and operations 14 31 People
THE & E A
Sales and marketing 14 21 People
Accounts and financing 33 39 People
R A
Legal and audit 4 4 People
EEMER A
Others 13 28 People
HA A

Total number of employees 153 260 People

HEETAH A

6 Allemployees within the reporting scope were full-time employees in mainland China.
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SUMMARY OF KEY PERFORMANCE INDICATORS

MRS REE
Statistics 2024 2023 Unit
Bt EHR 2024 F 2023 F B &E
Number and rate” of employee turnover
BT RAABREEE
Gender Male 87.01 (67) 61.81 (89) Percentage (People)
eyl Bk BaL(A)
Female 52.63 (40) 40.52 (47) Percentage (People)
peg i BA(A)
Age group 21-40 91.76 (78) 58.90 (96) Percentage (People)
Fhe#a R 21-40 5% Botk (A)
41-60 44.62 (29) 42.55 (40) Percentage (People)
41-60 5% BAL(A)
Above 60 ==H(E) == Percentage (People)
60 BRIA = BA(A)
Total turnover rate 69.93 (107) 52.31 (136) Percentage (People)
BETHEGAE
Number and rate® of new hires
FARBTI AZ KRS
Gender Male — (=) 5.56 (8) Percentage (People)
Rl S BaL(A)
Female =) 4.31 (5) Percentage (People)
ey i3 Ba(A)
Age group 21-40 = (=) 6.13 (10) Percentage (People)
FEera R 21-407% BAL(A)
41-60 = H () 3.19 () Percentage (People)
41-60 5% BAEOA)
Above 60 =) =) Percentage (People)
60 A £ Bak(A)
7 Rate of employee turnover by category = (the number of departures in the category in the year 7 1ZERIBID B TRk R = (F 28R BEEL A S+
- the number of employees in the category at the end of the year) X 100%. FERZIARIE T AZ)*X100% °
8 Rate of new hires by category = (the number of new hires in the category in the year + the &  IRIERIBID # AR S TR = (FRZERIF AR A
number of employees in the category at the end of the year) x 100%. There were no new hires H - FRZIERNEIAZ)X100% © PR2024 F + K
within the Group during 2024. SEERABET -
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SUMMARY OF KEY PERFORMANCE INDICATORS

TRy
48

BRENIEENE

Statistics 2024 2023 Unit

et &R 2024 2023 F B «3@

Training and Development

1ZH R g R

Percentage of employees trained®

FHEIRSLE®

Gender Male == 100.00 Percentage

a1l St B
Female = 100.00 Percentage
pegiid B

Employee Senior management =5 100.00 Percentage

category SRERE Ant

BITER Middle management e 100.00 Percentage
hEEIE Bk
Other employees e 100.00 Percentage
EMET Aok

Total average training hours = 100.00 Percentage

FIESETESHE AL

Average training hours completed per employee®

BHEEITHZINFEGRE

Gender Male = 1.0 Hour

R B N5
Female = 0.8 Hour
ik aN:s

Employee Senior management = 2.2 Hour

category SEE /N

8T%5 Middle management — k] Hour
HEEEE INEF
Other employees = 0.8 Hour
HmBET N5

Total average training hours — 0.9 Hour

FIGHEZ FFEL INEF

¢ Percentage of employees trained = (the number of employees trained =+ the number of
employees at the end of the year) X 100%. The training data does not include the annual
training for directors. Due to the lack of new hires in 2024, the Group has not arranged any
training.

10 Average training hours completed per employee by category = the training hours of employees
in the category = the number of employees in the category at the end of the year. The training
data does not include the annual training for directors. Due to the lack of new hires in 2024, the
Group has not arranged any training.
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SUMMARY OF KEY PERFORMANCE INDICATORS

RRENERHRE
Statistics 2024 2023 Unit
Bt ER 2024 2023 F B *3@
Supply Chain Management
R EE
Number of suppliers'
HEBHHE
Category Service 866 862 Number
LWl ARG HR it EX
Product 334 331 Number
Emiz =
Combination 109 109 Number
e =
Engineering 781 766 Number
Ti2 =
Total number of suppliers 2,090 2,068 Number
BEEBHE X
The number and percentage of suppliers who have 2,090 (100) 2,068 (100) Number
implemented procurement practices (Percentage)
ERTRBEINHEREE REoL R(ADL)
The number and percentage of suppliers who have 875 (41.9) 875 (42.3) Number
implemented ESG practices (Percentage)
EHITESGREAINHEERMEE Kastt X(BHL)
Anti-corruption®
R&ES"?
Total training Directors = 6 Hour
hours 52 N
= 5| AR 2 Employees — 258 Hour
=l NS
Total number of Directors == 4 People
people trained == A
=HlECPNEt Employees - 256 People
e Ui

The Group applies its practices for engaging with, managing and monitoring suppliers uniformly
to all similar suppliers to ensure the fairness of the system. All suppliers within the reporting

scope were located in mainland China.
Due to the lack of new hires in 2024, the Group has not arranged any training.

AEEREER - EEREEHEENENR—RAR

FrEREHER - BREENR T - REEERPT

BHERSLRPEAM
BN 2024 FEMABE T - REEWELZ B o
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‘LAWS AND REGULATIONS

B2 ERER

TRy
50

The Group strictly adheres to relevant laws and regulations,

but not limited to the following:

including ASBEEBETHEBRERER - 816
PRNATHIEA :

Compliance Management
ERER

e The Criminal Law of the People’s Republic of China e
e The Anti-money Laundering Law of the People’s

Republic of China o
o (FREARKMEMZE) o
o (FREARKEMBISEEE) .

,{E
The Anti-unfair Competition Law of the People’s
Republic of China

The Bidding Law of the People’s Republic of China
(PFEARANBRTEERFE)
(hEARKEMEBZREE)

Social Aspect
HEEE

“x

Employment and Labor Standards
EBR % TEER

¢ The Labor Contract Law of the People’s Republic of e
China
e The Labor Law of the People’s Republic of China °
e The Social Insurance Law of the People’s Republic
of China o

o (REARKEMELEERE) .
o (REARKMEILEE) .
o (FREARKEMEMTEREEE) .
Health and Safety

BEHZTE

* The Law of the People’s Republic of China on the
Prevention and Control of Occupational Diseases

o (REARAMBEBERDEE)

The Interim Regulation on the Collection and
Payment of Social Insurance Premiums

The Trial Measures for Maternity Insurance of
Enterprise Employees

The Regulations on Management of Housing
Provident Fund

iR BEETHRGD
(EBTAEBERBHTIVE
(EEREEBIRD)
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LAWS AND REGULATIONS

BFZEEER
Social Aspect
?‘iggﬁ \BE
Product Responsibility
EmERF
e Administrative Ordinance on Development and e The Advertising Law of the People’s Republic of
Management of Urban Real Estate China
o (P E AR KMBIGTEMETIRE) o (REARKMBEESEX)
Environmental Aspect
RIEZEEH
e The Environmental Protection Law of the People’s ® The Regulations on the Administration of
Republic of China Construction Project Environmental Protection
e Law of the People’s Republic of China on Prevention e The Temporary Regulations on the Environmental
and Control of Pollution From Environmental Noise Inspection of Completed Construction Projects

e The Law of the People’s Republic of China on
Environmental Impact Assessment

o (PEARKNMBRRREL) o (ERER REBEREEZIED)
o (PEARKNMBRRREISRMOE) * (BRIBBRTRERERWEITHIOE)

o (REARKNMBIREFZENEEL)
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HKEX ESG REPORTING GUIDE CONTENT INDEX

TRy
52

Aspects
[Em

Content
AR

Section/Declaration
e BH

Aspect A1: Emissions
A1EE @ Y

General Disclosure

—REE

KPI'A1.1

FRSRAR IR IR AT

KPI'A1.2

BRAEMIEIRAL.2

Information on:

(@) the policies; and

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer

relating to air and GHG emissions,

discharges into water and land, and

generation of hazardous and non-

hazardous waste.

BRERIORERBEEMN - MKkt ay

B BEREBEEREYNELSTH

(a) BX : &

(b) BFHBITABEAXENHBEER
RO E RS -

The types of emissions and respective
emissions data.

BEmTE R AR PR BUR -

Direct (Scope 1) and energy indirect (Scope
2) GHG emissions (in tonnes) and, where
appropriate, intensity (e.g. per unit of
production volume, per facility).

B (HBE1) RS
HHMERTE -

pREE(BE2)RERE

ENVIRONMENT — PROTECTING
ENVIRONMENTAL RESOURCES,
LAWS AND REGULATIONS

RIRR - RERFEER
BT 2 ERER

ENVIRONMENT — PROTECTING
ENVIRONMENTAL RESOURCES:
Emissions Management,

SUMMARY OF KEY PERFORMANCE
INDICATORS — ENVIRONMENTAL
PERFORMANCE

RIER —RERRER - BB
ARG NEENE - RERE

ENVIRONMENT - PROTECTING
ENVIRONMENTAL RESOURCES:
Emissions Management,

SUMMARY OF KEY PERFORMANCE
INDICATORS - ENVIRONMENTAL
PERFORMANCE

RIRR - RERBEER - 82
FRARIEEHME —RERR
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HKEX ESG REPORTING GUIDE CONTENT INDEX

B FESG # & E 5| AR R

Aspects
=4r]

Content
AR

Section/Declaration
Ho, BH

Aspect A1: Emissions
A1EE @ Y

KPI'A1.3

R E IR IZA1.3

KPI'A1.4

FRSRAERIEIRAL.4

KPI A1.5

BAEAEMIEIR AL

KPI A1.6

B AEIEIRA1.6

Total hazardous waste produced (in tonnes)
and, where appropriate, intensity (e.g. per
unit of production volume, per facility).

PMELAEERMEERTE

Total non-hazardous waste produced (in
tonnes) and, where appropriate, intensity
(e.g. per unit of production volume, per
facility).

PIELBEEREMEER

Description of emission target(s) set and
steps taken to achieve them.

PR LB E B AR R B R B IRFTER
B8R -

Description of how hazardous and non-
hazardous wastes are handled, and a
description of reduction target(s) set and
steps taken to achieve them.

HilRIEEENBEREZYN L Rt
FRE]SZEYREE B AR M R iE RS L B AR P ERER

ENVIRONMENT — PROTECTING
ENVIRONMENTAL RESOURCES:
Emissions Management,

SUMMARY OF KEY PERFORMANCE
INDICATORS — ENVIRONMENTAL
PERFORMANCE
RIER—RERRER - BB
FRGENEENE —RERE

ENVIRONMENT - PROTECTING
ENVIRONMENTAL RESOURCES:
Emissions Management,

SUMMARY OF KEY PERFORMANCE
INDICATORS - ENVIRONMENTAL
PERFORMANCE
RER - RERREER - BEHEWN -
BRBETIEENE —RERE
ENVIRONMENT — PROTECTING

ENVIRONMENTAL RESOURCES:
Emissions Management

RER-—RERFEER  BEFR

ENVIRONMENT - PROTECTING
ENVIRONMENTAL RESOURCES:
Emissions Management

RER-RERFEER  BEFR
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HKEX ESG REPORTING GUIDE CONTENT INDEX

B FTESG M &5 AR R

54

Aspects Content
[Em RE

Section/Declaration
Ba BH

Aspect A2: Use of Resources
A2FEE - EREA

General Disclosure Policies on the efficient use of resources,
including energy, water and other raw
materials.

—MRIEE ERERER(BERR  KEREMERERME)
HIER ©

KPI A2.1 Direct and/or indirect energy consumption

by type (e.g. electricity, gas or oil) in total
(kWh in ‘000s) and intensity (e.g. per unit of
production volume, per facility).

RARAE WUEIZ A2 1 BERBSMEERREELRAEER

KPI A2.2 Water consumption in total and intensity
(e.g. per unit of production volume, per
facility).

FABEAERUIEIRA2.2 BFEKERTE -

KPI A2.3 Description of energy use efficiency
target(s) set and steps taken to achieve
them.

FASRAERIEIRA2.3 PRIV RERANE B R RAEDE

Lt B ARATERENE) B o

ENVIRONMENT — PROTECTING
ENVIRONMENTAL RESOURCES

RER -—REREER

ENVIRONMENT — PROTECTING
ENVIRONMENTAL RESOURCES:
Valuing Resources,

SUMMARY OF KEY PERFORMANCE
INDICATORS — ENVIRONMENTAL
PERFORMANCE
RER-—REREER : BIEER -
PR NUERHE —RERR

ENVIRONMENT - PROTECTING
ENVIRONMENTAL RESOURCES:
Valuing Resources,

SUMMARY OF KEY PERFORMANCE
INDICATORS — ENVIRONMENTAL
PERFORMANCE
BRER-—RERRER: BHEER
BREVEENE —RERE
ENVIRONMENT — PROTECTING

ENVIRONMENTAL RESOURCES:
Valuing Resources

RER-—REREER  DEER
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HKEX ESG REPORTING GUIDE CONTENT INDEX

B FESG # & E 5| AR R

Aspects Content
[Em RE

Section/Declaration

Aspect A2: Use of Resources
A2FEE - EREH

KPI A2.4 Description of whether there is any issue in
sourcing water that is fit for purpose, water
efficiency target(s) set and steps taken to
achieve them.

BRAEMIEIR A2.4 st SREUGE R/KIR LA B EARERE - ARPT
FIMH AR B IR R AEDE L BRI
B8R -

KPI A2.5 Total packaging material used for finished
products and per unit produced.

FASRAERIEIRA2.5 KM AEEMHNEE R GEEEMS

E o
Aspect A3: The Environment and Natural Resources

ASEE A RERXAER

General Disclosure Policies on minimizing the issuer’s
significant impact on the environment and
natural resources.

—MREE BIRBITAHRERRABERENEATE
R e
KPI A3.1 Description of the significant impacts of

activities on the environment and natural
resources and the actions taken to manage
them.

S A IR A1 B ERENEIRBERRAERNEATE
MEERERE@BT 2078 o

o B 43@

ENVIRONMENT — PROTECTING
ENVIRONMENTAL RESOURCES:
Valuing Resources

BRIRR - REREER  BHEER

Given its business nature, daily
operations of the Group do not have
significant relevance to packaging
materials.

EREBME  FXEEZBEEEERS
RMENR A EREE -

ENVIRONMENT - PROTECTING
ENVIRONMENTAL RESOURCES

RER -—REREER

ENVIRONMENT — CREATING A
GREEN COMMUNITY

RIRR - HelgerR
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HKEX ESG REPORTING GUIDE CONTENT INDEX
BRFTESG #H &5 AR RS

Aspects Content
[Em RE

Section/Declaration

Aspect A4: Climate Change
A4EH @ R

General Disclosure Policies on identification and mitigation of
significant climate-related issues which
have impacted, and those which may
impact, the issuer.

— MR IXER BRI REHERRAIEEHETAELTE
WBARKEBEEFENEE
KPI A4 Description of the significant climate-related

issues which have impacted, and those
which may impact, the issuer, and the
actions taken to manage them.

BEAE BB IR A4.1 BB RAIREEHBETAEETZENEXR
RIEEEEE @ REHTH -

Aspect B1: Employment
B1EH  ElE

General Disclosure Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer

relating to compensation and dismissal,

recruitment and promotion, working hours,

rest periods, equal opportunity, diversity,

anti-discrimination, and other benefits and

welfare.

—MRIEE BT REE  BERSEH - TIERE -
BRE - FEHE 2l REKREMEF
BRENE
() B &
d) BTFHEHTABEATENHBEER
RO ER -

%Bﬁ/% L \\35

ENVIRONMENT — PROTECTING
ENVIRONMENTAL RESOURCES

RIRR - RERRER

ENVIRONMENT — PROTECTING
ENVIRONMENTAL RESOURCES:
Climate Change

RER - RERRER - [IREIL

SOCIAL — CARING FOR EMPLOYEE
INTERESTS, LAWS AND
REGULATIONS

HeR-—BBEE IR EBTIERZE
)

N aRe
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HKEX ESG REPORTING GUIDE CONTENT INDEX

B FESG # & E 5| AR R

Aspects
=4r]

Content
AR

Section/Declaration

Aspect B1: Employment

B1EH : 1EF
KPI B1.1

FASRAE AR IR B1.1

KPIB1.2

FASRAE IRIR B1.2

Total workforce by gender, employment
type (for example, full- or part-time), age
group and geographical region.

IR - BIBER - FicERI REEI D
BETHEE -

Employee turnover rate by gender, age

group and geographical region.

RIER - FhelR Mt EE B TRk

Aspect B2: Health and Safety

B2/EH @ #EHELE

General Disclosure

— R

KPI B2.1

BSR4 AR 1R B2.1

Information on:

(@) the policies; and

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer

relating to providing a safe working

environment and protecting employees

from occupational hazards.

ERRHEZE2TIERBERREE TR OB

EEE :

(@) BX: &

(b) BFHBITABEAXENHBERZER
ROIEE RS o

Number and rate of work-related fatalities
occurred in each of the past three years
including the reporting year.
BE=F(BREREE)BFRITHNA
BRHER -

Ba BH %

SOCIAL — CARING FOR EMPLOYEE
INTERESTS,

SUMMARY OF KEY PERFORMANCE
INDICATORS — SOCIAL
PERFORMANCE
HeR—FEE T -
FRBAEMIEEHME —LgR}R

SUMMARY OF KEY PERFORMANCE
INDICATORS - SOCIAL
PERFORMANCE

FRRAAMIEEHME —HExR]R

SOCIAL — CARING FOR EMPLOYEE
INTERESTS: Health and Safety, LAWS
AND REGULATIONS

HeER-BBRE IS @FEELE
BT R RIER

SOCIAL — CARING FOR EMPLOYEE
INTERESTS: Health and Safety

HeER-HEEINE  BRERZR
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B FTESG M &5 AR R
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Aspects Content
[Em RE

Section/Declaration
Ba BH

Aspect B2: Health and Safety
B2EH ' BEHZE

KPI B2.2 Lost days due to work injury.
AR EMIEIR B2.2 HIBEARTIEAS -
KPI B2.3 Description of occupational health and

safety measures adopted, and how they
are implemented and monitored.

R NIEIEB2.3 R P ER AN B BB R R B L 246 B - LA SR AR
AMITRERAE -

Aspect B3: Development and Training

B3EH - BEREZI

General Disclosure Policies on improving employees’
knowledge and skills for discharging duties
at work. Description of training activities.

—MEE EARABIBITIERENME RN
IR o fIMIFES -
KPI B3.1 The percentage of employees trained by

gender and employee category (e.g. senior
management, middle management).

BB AE IEIZ B34 BRUERINETEESNXINEIEDL -

KPI B3.2 The average training hours completed
per employee by gender and employee
category.

PR NIE1E B3 2 RIUFIRETHEBIES - §RATERE
BT -

SOCIAL — CARING FOR EMPLOYEE
INTERESTS: Health and Safety

HreR-—BEEIMNR  BELRLZE

SOCIAL — CARING FOR EMPLOYEE
INTERESTS: Health and Safety

HeR-HEEINEG  BRERZR

SOCIAL — CARING FOR

EMPLOYEE INTERESTS: Training
and Development, LAWS AND
REGULATIONS

HER-AEE IR : HIEER -
BT ERER

SUMMARY OF KEY PERFORMANCE

INDICATORS - SOCIAL
PERFORMANCE

FRAANIEEHME —(ER}R
SUMMARY OF KEY PERFORMANCE

INDICATORS - SOCIAL
PERFORMANCE

FREMIEEHME —HEaxR]R
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HKEX ESG REPORTING GUIDE CONTENT INDEX

B FESG # & E 5| AR R

Aspects Content
[Em RE

Section/Declaration

Aspect B4: Labor Standards
B4/EBE £ TEE

General Disclosure Information on:
(@) the policies; and
(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer
relating to preventing child and forced
labor.
—MREE BRAPT IEE T sk ok Hl| 85 THY -
(a) BX &
(b) BFHBEITATEAZENHEBEER
RO E R} -

KPI B4.1 Description of measures to review
employment practices to avoid child and
forced labor.

BABEAE MUIEIR B4 A i s BB Pl FEhE AR R 2 T R 98
J\XI B

KPIB4.2 Description of steps taken to eliminate such
practices when discovered.

FARAENIEIE B4.2 A BB AR B R JERR B B 1B S PT IR ER
BB

Aspect B5: Supply Chain Management
B5/EE - HE#ERE

General Disclosure Policies on managing environmental and
social risks of the supply chain.

— MR IR R EIRHEE RGNt @ ERECR

KPI B5.1 Number of suppliers by geographical
region.

BABRAE WIE1R B5.1 RS HEREE -

Ba BH ~%

SOCIAL — CARING FOR EMPLOYEE
INTERESTS, LAWS AND
REGULATIONS

HERE-BEEE THE -
b}

SIS

/I
rﬁk
4

SOCIAL - CARING FOR EMPLOYEE
INTERESTS

E)\i

HeR-—FBEBREIN

SOCIAL — CARING FOR EMPLOYEE
INTERESTS

HeR—BEE I =

B

SOCIAL — RESPONSIBLE SUPPLY
CHAIN MANAGEMENT

HteR-—BEENHERER

SOCIAL — RESPONSIBLE SUPPLY
CHAIN MANAGEMENT,

SUMMARY OF KEY PERFORMANCE
INDICATORS — SOCIAL
PERFORMANCE

HEE - AECOHRERESD -

MR AR B — 1 R
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HKEX ESG REPORTING GUIDE CONTENT INDEX
BRFTESG #H &5 AR RS

Aspects
[Em

Content
AR

Section/Declaration

B5EH - RE#EE
KPI B5.2

FASAR AIR1R B5.2

KPI B5.3

BSR4 IE1R B5.3

KPI B5.4

FAS A MIE1R B5.4

B6EE A EmMELF

General Disclosure

—REE

Aspect B5: Supply Chain Management

Description of practices relating to engaging
suppliers, number of suppliers where the
practices are being implemented, how they
are implemented and monitored.

M EAEREEENED  mERITER
A HEERSE UREERITRERS
Jre

Description of practices used to identify
environmental and social risks along
the supply chain, and how they are
implemented and monitored.

R EREEANEEREEGERONBRRERMEE
Rk E A - LARMBBHITRERITA -

Description of practices used to promote
environmentally preferable products and
services when selecting suppliers, and how
they are implemented and monitored.

st PR R AR (RS AREREM MR
BEED] - ARMBRERMITREERITE ©

Aspect B6: Product Responsibility

Information on:

(@) the policies; and

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer

relating to health and safety, advertising,

labelling and privacy matters relating

to products and services provided and

methods of redress.

ERAMEHRNERNRBHERETZS - &

= ZENABEE AR AR

(a) BX : &

(o) BFHBHITABEAFENMABEEZR
RO ER -

%B ﬁ/§ L 4}5

SOCIAL — RESPONSIBLE SUPPLY
CHAIN MANAGEMENT

HeR-—aaEENHERER

SOCIAL — RESPONSIBLE SUPPLY
CHAIN MANAGEMENT

HteR-—RAEENHERER

SOCIAL — RESPONSIBLE SUPPLY
CHAIN MANAGEMENT

HteR-—BEENHERER

SOCIAL - VALUING CUSTOMERS’
RIGHTS, LAWS AND REGULATIONS

HeR -—ERTPED BT OERE
)
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HKEX ESG REPORTING GUIDE CONTENT INDEX

B FESG # & E 5| AR R

Aspects
[Em

Content
AR

Section/Declaration

Aspect B6: Product Responsibility

B6EE - EmMELF
KPI B6.1

AR A IE 1R B6. 1

KPI B6.2

FRSRAR ANIR1R B6.2

KPI B6.3

B2 B6.3
KPI B6.4

BB IR IE B6.4
KPI B6.5

B A IE1R B6.5

Percentage of total products sold or
shipped subject to recalls for safety and
health reasons.

E’%‘EEL?LE:DME%IEP FSErgenliedsgtdes
mAARKNA D

Number of products and service-related
complaints received and how they are dealt
with.
RN EmMRGIRFEE AREHET
VK °

Description of practices relating to
observing and protecting intellectual
property rights.

ot S RRE B ERBRNED -

Description of quality assurance process
and recall procedures.

TEE EEQ ﬂﬁ&ﬁuu@%z%ﬂ“

Description of consumer data protection
and privacy policies, and how they are
implemented and monitored.
U B & B RHRIE R AL BB
MITRERRFEL -

© DA K 4HFEH

o B 43@

Given its business, daily operations

of the Group do not involve recalling
products for safety and health reasons.
ENEBME  XEBZREFEENY
FMRAEZEEERERALDNKAESR

SOCIAL - VALUING CUSTOMERS’
RIGHTS

HER-—ERT PR

OUR SUSTAINABILITY GOVERNANCE
CONCEPT — COMPLIANCE
MANAGEMENT

B EEERERES —SHRER

SOCIAL - VALUING CUSTOMERS’
RIGHTS

HeR-—EREPER
OUR SUSTAINABILITY GOVERNANCE

CONCEPT — COMPLIANCE
MANAGEMENT

BAWAIREZRREAES —ARER
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HKEX ESG REPORTING GUIDE CONTENT INDEX

B FTESG M &5 AR R

Aspects
[Em

Content
AR

Section/Declaration

Aspect B7: Anti-corruption

B7EH : RES

General Disclosure

—REE

KPI B7.1

B A IE IR BT .1

KPI B7.2

FASAR IRIR B7.2

KPI B7.3

RS EIEIZ B7.3

Information on:

(@) the policies; and

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer

relating to bribery, extortion, fraud and

money laundering.

BRI LR - 9% - BMEERARER

() Bx : &

(b) BFHBEITABEATENHBERZER
RO E R -

Number of concluded legal cases regarding
corrupt practices brought against the issuer
or its employees during the reporting period
and the outcomes of the cases.
RERAANHBETASIHETRETEELE
WESRARGEE MFRER -

Description of preventive measures and
whistle-blowing procedures, how they are
implemented and monitored.

R S A R BT - A RBBARITR
BERTA -

Description of anti-corruption training
provided to directors and employees.

R REERE TRENRESTE -

%Bﬁ/% L \\35

OUR SUSTAINABILITY GOVERNANCE
CONCEPT, LAWS AND REGULATIONS

BAWAIREZERERES » BT A

BER

During the Year, the Group was not
aware of any concluded legal cases
regarding corrupt practices (2023: nil).

AEBRAFEEIL BRI REBLER
BT AR (20234 : M) o

OUR SUSTAINABILITY GOVERNANCE
CONCEPT

BAWAIREZRRERES

OUR SUSTAINABILITY GOVERNANCE
CONCEPT — COMPLIANCE
MANAGEMENT, SUMMARY OF KEY
PERFORMANCE INDICATORS -
SOCIAL PERFORMANCE

BAAI AR RE AT
2 BRESEEHE

—BamRE
ﬁé%ﬁ
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B FESG # & E 5| AR R

Aspects
[Em

Content
AR

Section/Declaration

Aspect B8: Community Investment

B8EH - HERE

General Disclosure

—REE

KPI B8.1

B A B 1R BS. 1
KPI B8.2

B4R IR1R B8.2

Policies on community engagement to
understand the needs of the communities
where the issuer operates and to ensure
its activities take into consideration the
communities’ interests.
BUALMEBERTREEMELRBEM
BREAZBEHGZERLENRABER

Focus areas of contribution (e.g. education,
environmental concerns, labor needs,
health, culture, sport).

HXEREE -

Resources contributed (e.g. money or time)
to the focus area.

EEIHBABAEIR

e BH %

SOCIAL - BUILDING A HARMONIOUS
COMMUNITY

HaR - BEMFELR

SOCIAL - BUILDING A HARMONIOUS
COMMUNITY

HERE - BEMELE

SOCIAL — BUILDING A HARMONIOUS
COMMUNITY

HeR-—BEMELR
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