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Chairwoman’s Statement

The year 2024 marks the 75th anniversary of the founding
of New China and serves as a pivotal milestone in achieving
the objectives outlined in the 14th Five-Year Plan. In this
landmark year, Jinshang Bank, a city commercial bank
deeply rooted in Shanxi, remained committed to its market
positioning of “Serving the local economy, serving micro
and small and medium enterprise, serving ubran and
rural residents”. By embedding the concept of sustainable
development across all areas of our business, we are
committed to empowering Shanxi with financial resources,
advancing green development through meaningful actions,
and creating a brighter future with a strong sense of
responsibility.

Promoting High-Quality Development with Green Finance

Guided by the “dual carbon” strategy, we are steadfast in
optimizing the top-level design of green finance. We've
strengthened the green finance management framework,
formulated tailored industry credit policies, and deepened
the management of climate risks and opportunities. We
launched four innovative lines of green financial product,
including “Green Loan ( #x&i& )", “Green Financing ( %74
& )", among others. As of the end of 2024, our balance of
green loans reached RMB11.208 billion, focusing on projects
in energy conservation, environmental protection, and clean
energy. To further enhance our green finance capabilities, we
have created a green finance project management system,
incorporating green project labeling and carbon emissions
accounting. Through systematic training initiatives, we are
building a team of dedicated green finance professionals
and laying a solid foundation for talent development. At the
operational level, we have fully promoted paperless office
systems, taking practical steps to reduce our carbon footprint
and contribute meaningfully to the construction of ecological
civilization.

Engraving the Responsibility of Serving the People into the
Foundation of Finance

With a clear focus on “matters of national importance”, we
devote ourselves to serving the real economy and improving
social livelihoods. As of the end of 2024, our total loan
balance reached RMB201.414 billion, bolstering the high-
quality development of the local economy. We attached
great importance to the development of technology finance,
launching specialized products such as “IP Pledge Financing
(%0 % Z ¥ & ## B4 & )" and “Loan for Specialized and
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sophisticated business ( & #& 5 #1 & )", with the balance of
technology finance loans was RMB13.466 billion. To promote
inclusive finance, we have created an “online + offline”
financial service system for micro- and small enterprises
(MSEs), with an inclusive MSEs loan balance of RMB11.554
billion. Our innovative MSEs products such as “QR Code
MSE Loan ( B5_EE )" have collectively supported over 1,800
customers. Proactively aligned with the rural revitalization
strategy, we have achieved an agricultural-related loan
balance of RMB37.977 billion, launched innovative
products such as “Daylily Loan ( & & & )". Meanwhile, we
have invested in the aging society with a loan balance of
RMB1.476 billion. With respect to the customer service, we
refined our intelligent customer service system continuously,
refined aging-friendly services to bridge the "digital divide",
and prioritized consumer rights protection by strengthening
data security and customer privacy safeguards. These
initiatives aimed to provide safe, convenient, and thoughtful
financial services for our customers. We adhered to the
people-oriented approach, opening up avenues for talent
development, strengthening employee care, and endeavor
to create a better career development environment for our
employees and to promote the construction of an equal,
inclusive and diversified workplace.

Building Strong Governance for a Resilient Financial Leader

Under the Party leadership, we have refined our “Three
Majors and One Large” (major decisions on important
matters, appointments and dismissals of major leaders,
decisions on major project investments, and use of
large amounts of funds) decision making mechanism
by integrating Party leadership with modern corporate
governance practices. This ensures an efficient and scientific
corporate governance framework that paves the way for
the Bank’s high-quality growth. We further strengthened
our comprehensive risk management system. This includes
establishing and refining risk management regulations to
effectively prevent and address various types of risks, and
strengthening digital risk management capacities to improve
risk detection accuracy and achieve early and effective
intervention. In parallel, we've reinforced our compliance
and internal control framework, conducted compliance
inspections, and strengthened the construction of compliance
culture. Through stringent employee behavior oversight,
anti-corruption efforts, we safeguard the Bank’s stability and
resilience.

As the concluding year of the 14th Five-Year Plan, 2025
carries immense importance. We will continue to carry
forward the enduring spirit of Jinshang Bank, honor our
original mission to serve the real economy, and uphold
responsibility in promoting green transformation. We will
also contribute to shared prosperity, national strategies, and
a broader vision for sustainable development. By painting a
vibrant future of high-quality growth with tangible actions, we
aim to write a new chapter in financial services for the nation.
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Party Secretary and Chairwoman of Jinshang Bank Co., Ltd.

Hao Qiang
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About Jinshang Bank

Noteworthy achievements include
ranking

4 1 3th in the Banker’s

“Top 1000 World Banks 2024 list
by tier 1 capital

ranking

8 2nd in the “China Top 100

Banks 2024” by core tier-one capital

ranking

3 1 st in the China Banking

Association’s “2024 Commercial Bank
‘Gyro’ Evaluation—Urban Commercial
Banks”

Jinshang Bank Co., Ltd. (hereinafter referred to as “Jinshang Bank” or the "Bank"),
headquartered in Taiyuan, Shanxi, was renamed from Taiyuan Commercial Bank
on December 30, 2008 with the approval of former China Banking Regulatory
Commission (CBRC). It was officially established on February 28, 2009 and listed
on the Hong Kong Stock Exchange (HKEX) on July 18, 2019.

Under the correct leadership of the Party Committee and the Provincial Government
of Shanxi Province, along with the guidance and assistance of regulatory
authorities, Jinshang Bank has successively achieved strategic breakthroughs,
including introducing strategic investors, listing on the H-share market, and so on,
which position the Bank on the path of a modern commercial bank characterized by
stable growth, strong performance, and effective risk management. As of the end
of 2024, Jinshang Bank’s total assets, deposit balance, and loan balance reached
RMB376.306 billion, RMB300.863 billion, and RMB201.414 billion, respectively.
The capital adequacy ratio stood at 12.84%, the core tier-one capital adequacy
ratio at 10.18%, and the provision coverage ratio at 205.46%, with all key regulatory
indicators meeting compliance requirements.

Since its inception, Jinshang Bank has adhered to a “customer-centric” service
philosophy, achieving full physical outlet coverage across Shanxi Province’s 11
prefecture-level cities. The Bank currently operates 153 outlets, a MSE financial
service center, and has invested in the establishment of Qingxu Jinshang Village
and Township Bank Co., Ltd. Additionally, it initiated Jinshang Consumer Finance
Co., Ltd., the first consumer finance company in Shanxi Province. In addition,
Jinshang Bank has steadily expanded its electronic channels to include internet
banking, mobile banking, and WeChat banking, creating a seamless “integrated
online and offline” financial service model.

With outstanding operational performance and high-quality financial services,
Jinshang Bank has earned widespread recognition from the Party Committee
and Provincial Government of Shanxi Province, as well as various sectors across
society. Noteworthy achievements include ranking 413th in the Banker’s “Top 1000
World Banks 2024” list by tier 1 capital, ranking 82nd in the “China Top 100 Banks
2024” by core tier-one capital, and ranking 31st in the China Banking Association’s
“2024 Commercial Bank ‘Gyro’ Evaluation—Urban Commercial Banks”. Other

Financial Assets Exchange, etc.

honors include the “Most Promising Financial Institution” issued b,y_‘tr‘) Beijing 4
Lo : D

Awards and Honors

Most Promising Financial
Institution in 2024

Beijing Financial
Assets Exchange

Best City Commercial Bank in
Trade and Finance

The 14th “Golden Trade Award”
for the Most Trustworthy
Financial Service Provider for
Chinese Economic and Trade
Enterprises selection

Golden Bull Five-Star
Wealth Management Award

Golden Bull Five-Star
Product Award

CSI Golden Bull Awards

Outstanding Mortgage and
Home Loan Product Award

The 3rd Retail Banking
Jiefu Award

Excellent Bank in Investment Return
Excellent City Commercial Bank in
Asset Management
Excellent City Commercial Bank in
Wealth Management
Excellent Private Bank in Regional
Service

PYSTANDARD

Retail Bank of the Year

The 15th Financial
Golden Tripod Award

Excellent Financial Institution in
Comprehensive Business

Shanghai Commercial Paper
Exchange

2024 Ji'an FinTech “Star
Award” for Commercial Banks

Ji'an FinTech Corporation

Top 20 Banks in Comprehensive
ESG Performance

Typical Green Finance
Practice Case

China Financial Media

Excellent Software Testing
Project Award

Global Software Testing
Technology Summit
(Gtest)

2024 China Digital Supply Chain
Finance Ecosystem “Digital
Integration and Financing for
Production” Outstanding Financial
Institution Award

China Supply Chain
Management Strategic
Center, Renmin
University of China

Awards and Honors ﬁ

Active Underwriting and
Distribution Financial Institution
in January 2024

Underwriting and Distribution
Star in January 2024

China Foreign Exchange Trade
System (National Interbank
Funding Center)

Banks with Potential for the Sales
of Wealth Management Products
Financial Surprise Award
2024 Pioneer Award for Achieving
Wealth Management Revenue
Goals

The 3rd “Lianhe Zhiping
Golden Toad Award”

The Most Valuable Supply
Chain Finance Growth Award

The 8th China Supply
Chain Annual Finance
Conference

Iron Horse Award for Best
Small and Medium-sized
Bank in Asset Management

Modern Bankers

Best Digital Marketing Award
for Mobile Banking

China Financial Certification
Authority (CFCA), Digital
Finance Joint Promotion

Year, China Electronic
Banking Network
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The Board’s Statement

To effectively embed the concept of sustainable development, the Bank has established a top-down ESG management structure
composed of the Board of Directors, senior management, Board office, and head office departments and Branches. This
design ensures the accurate assessment and management of environmental and social risks and opportunities and guides the
formulation of strategies to drive the Bank’s high-quality growth.

The Bank strictly complies with HKEX’s relevant requirements and actively promotes the integration of ESG development
concepts into its Development Strategy Planning Goals for 2021-2025. In line with the concept of sustainable development, and
the market positioning of “serving the local economy, serving micro and small and medium enterprise, serving ubran and rural
residents”, the Bank remains committed to continuously improving its ESG management system.

The Board of Directors and its special committees are responsible for reviewing ESG-related proposals, including those on
green finance. In 2024, they reviewed and approved the 2023 Environmental, Social and Governance Report of Jinshang Bank
Co., Ltd. ( (BERITRHBERLE 2023 FEIRIE. HEREE#HKE) ) and the 2023 Environmental Information Disclosure
Report of Jinshang Bank Co., Ltd ( (B & RITRH BR L5 2023 FEIRFFEREHRE) ), which provided systematic
feedback and clear requirements regarding the Bank’s ESG measures.

ESG Governance

ESG Management Structure

The Board holds ultimate responsibility for overseeing ESG management.

The Board supervises major ESG matters, including reviewing the Bank’s ESG management
policies, strategies, and related objectives, as well as reviewing progress in achieving these

B.oard of objectives. The Board evaluates and approves significant ESG-related issues, including—but
Directors not limited to—the Bank’s annual ESG report.
A dedicated Development and Strategy Committee under the Board is tasked with setting
ESG-related objectives, overseeing their implementation, reviewing key ESG matters, and
submitting relevant proposals to the Board.
The Senior Management is responsible for identifying ESG issues relevant to the Bank’s
Senior operations and its key stakeholders. It promotes the development of the Bank's ESG
management framework, ensures alignment with ESG policies across all departments
Management

and outlets, and makes timely recommendations on ESG-related matters to the Board of
Directors.

The Board’s Statement

Office of the The Board office coordinates and guides the head office Departments and Branches in
Board of executing daily ESG initiatives. It oversees the preparation and publication of the Bank’s
Directors annual ESG report and provides regular updates on the progress of ESG-related work.

Head Office The head office Departments and Branches are tasked with implementing ESG-related

Departments policies, collecting and reporting key environmental and social responsibility indicators, and

and Branches carrying out ESG-focused activities and initiatives.
Assessment Of Following HKEXs. materla!lty principle, the Bank assessed mgjor ESG issues
. from two perspectives: the “influences on stakeholders” and the “influences on the
Ma]or ESG ISSUGS sustainable development of Jinshang Bank”, conducting the works of identifying,

accessing and sorting sustainable development topics following the below process.
In 2024, the Bank deepened its focus on green operations and introduced new
issues such as “circular economy”, “environmental compliance management”, and
“energy utilization”. At the same time, the Bank optimized and consolidated certain

issues to enhance management efficiency and improve the quality of its ESG

disclosures.
=D
Reporting
Based on national laws and The Bank distributed ESG issue The Bank reviewed and
regulations, local policies, materiality survey questionnaires validated its annual material
regulatory guidelines, and to stakeholders, and has ESG issues, ranking them using
the unique characteristics developed a comprehensive the results from stakeholder
of the financial industry, the stakeholders survey results surveys, the Bank has created
Bank integrates its business based on stakeholders’ feedback a materiality assessment matrix
positioning and development and insights from sustainability and disclosed the identified key
plan with domestic and experts. issues in its ESG report.

internationally recognized
standards such as the HKEX
ESG Reporting Code and GRI/
Standards. By conducting
extensive internal and external
stakeholder surveys, the Bank
has initially identified 31 key
ESG issues.
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Matrix of Material Issues

Serving the real economy e @ Social

Financial technology innovation and digital transformation ® Environmental

° o Adhering to customer first

Practicing inclusive finance ® ® Governance
Strengthening risk management

Addressing ® Developing

climate cha.nge green finance

Anti-commercial bribery and anti-corruption e

Strengthening information disclosure Stakeholder o
O participation
Data security and customer privacy protection e
Environmental compliance management e °
Supporting people’s livelihood development
Protecting the rights of ¢ o Circular economy

L]
minority shareholders Operating in accordance with the law
Diversity and inclusion .

Consumer rights protection
L]

® Rural revitalization

Optimizing corporate governance
o Supply chain management

Expanding the e .
e Employee rights and welfare

. L]
cooperation ecosystem  \yater resource utilization
L]

Pollutant emissions e Social contribution

o Anti-unfair competition ® Waste treatment training

® Energy utilization

Impacts on Stakeholders

e Ecosystem and biodiversity protection

e Employee
development and

Ordinary Impacts on the Sustainability of Jinshang Bank

Core issues

High

Data security and customer privacy

1 Serving the real economy 6 Developing green finance 11 protection
T o ) . Anti-commercial bribery and anti-
2 Practicing inclusive finance 7 Addressing climate change 12 .
corruption
3 Adhering to customer first 8 Consumer rights protection 13  Stakeholder participation
4 Financial technology innovation and 9 Rural revitalization 14  Operating in accordance with the law
digital transformation
o 10 Supporting people’s livelihood L
5 Strengthening risk management development 15  Optimizing corporate governance
Key issues
16 Diversity and inclusion 21 Employee development and training 26 Expanding the cooperation ecosystem
17 Employee rights and welfare 22 Supply chain management 27 Pollutant emissions
18 Environmental compliance 23 Social contribution 28 Waste treatment
management
19 Circular economy 24 Protecting the rights of minority 29 Energy utilization
shareholders
20 Strengthening information disclosure 25 Water resources utilization

General issues

30 Ecosystem and biodiversity protection 31 Anti-unfair competition
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Communication

with Stakeholders

ESG Governance -,@:
The Bank has actively fulfilled its social responsibilities while safeguarding the
fundamental rights of all stakeholders throughout its operations. Based on the unique
characteristics of the financial industry and its own operational circumstances, the
Bank has identified key stakeholders, including governments, regulatory bodies,
shareholders and investors, customers, employees, suppliers and partners, as well as
communities. To ensure effective communication with all stakeholders, the Bank has
continually expanded its engagement channels, attentively listened to stakeholder
concerns, and provided timely and meaningful feedback. This approach allows
stakeholders to gain a comprehensive and up-to-date understanding of the Bank's
efforts and performance in meeting its ESG responsibilities.

Stakeholders’ Expectations and Demands and Jinshang Bank’s Responses

Stakeholders

=

Government

Expectations and demands

Methods of communication Responses

Serving Shanxi’s
development

Supporting the real economy
Practicing inclusive finance
Driving the energy transition

Developing a low-carbon
economy

Government papers and
guidelines

Reports on specific subjects
Information distribution
Work meetings

Strengthening Bank-government
cooperation

Serving the transformation and
development of Shanxi

Vigorously supporting key projects
Supporting private and MSEs

Assisting enterprises in transformation
and upgrading

Promoting green loan business

[
[V =]

Regulatory Bodies

Corporate Governance
Compliant Operations

Comprehensive risk
management

Information disclosure

Practicing corporate
responsibility

Regulatory policies

Work reports

Survey and inspection visits
Announcements

Data reports

Establishing a sound internal control
system

Improving the risk management
system

Disclosing information in a timely and
high-quality manner

Promoting rural revitalization

8

Shareholders and

Corporate strategic plans

Protecting shareholders’
rights and interests

Industry competitiveness

Shareholders’ general
meetings

Investor communications
Investor service hotline

Improving corporate governance
structure

Enhancing investor relations
management

Investors Information disclosure Implementing development strategies
and accurate information disclosure
Customer Rights Protection Questionnaire Improving consumer protection
PP Customer Privacy Protection Customer service hotline mechanism
PV Data Security Online surveys Improving customer service quality
Fintech Applications Digital platforms Optimizing business processes
Customers

Product Innovation

Publicity campaigns

Launched core systems
Innovating financial products

Employees

Compensation and welfare

Protection of rights and
interests

Training and development
Employee support and care

Employee Representative
Congress

Labor union
Suggestion mailbox
Feedback

Improving compensation incentives
Developing the welfare system
Establishing a sound training system
Organizing various activities

I@\

Suppliers and Partners

Supply chain management
Responsible procurement

Management of ESG risks of
the supply chain

Sunshine purchase
Cooperation agreements

Improving the procurement
management system

Strengthening communication

Communities

Charity
Climate change

Forums and sessions
Visits

Energy conservation and
emission reduction
Donations

Volunteer service
Donations to schools
Green offices
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Leveraging the
“Five Major Areas of Finance”
@ | to Drive High-Quality Development
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Adhering to the guiding principles from the 20th CPC National Congress and the Central Financial Work Conference, Jinshang
Bank formulated and implemented the Action Plan of Jinshang Bank for Advancing the “Five Major Areas of Finance” ( (Z &R
TTRIMHSE TEREAXE B97TEIHZE) ) 7 (“Five Major Areas of Finance” refer to technology finance, green finance, inclusive
finance, pension finance, and digital finance). This initiative focuses on comprehensively enhancing the quality and efficiency
of financial services, thus injecting robust financial momentum into the high-quality economic and social development of Shanxi
Province, while demonstrating new commitment and making new contributions to the Chinese-style modernization.

NO
POVERTY
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(GOOD HEALTH INDUSTRY, INNOVATION
AND WELL-BEING AND INFRASTRUCTURE

W R

‘I CLIMATE
CONSUMPTION ACTION

CO &

Technology Finance Green Finance

@ Positioned technology finance as a key mid-  As of the end of 2024
to long-term strategic developMENT GOAI s

@ Established green finance goals and introduced As of the end of 2024

for the Bank, and formulated the annual

Jinshang Bank’s balance of
development plan.

technology finance loans was

(® Established the High-tech Zone Sci-Tech Sub- ~ RMB13.466 billion
branch as a dedicated institution to support
technology finance, focusing on fostering the
growth of technology enterprises. RMB2.459 billion allocated to

technology-based SMEs
@ Continuously enhanced the technology

finance policy framework and supporting

mechanisms, building a comprehensive

system that integrates “governments + banks

+ bonding companies + insurance companies RMB2.256 billion to national
+ venture capital investors + technology  technology innovation

service intermediaries”. demonstration enterprises

@ Developed innovative financial products such
as “Loan for specialized and sophisticated
business” and “IP Pledge Financing” to
address the unique needs of technology
companies.

Inclusive Finance

@ Established inclusive finance goals and continued to manage inclusive finance
credit plans as a separate category. Defined non-performing loan tolerance levels
for inclusive MSEs loans in the performance assessments of the MSE relevant
business units and branches. Optimized the due diligence exemption mechanism
for inclusive finance.

®

Introduced the “More Benefit ( EEE4F )" Inclusive Finance Online Platform to provide
customers with more convenient and accessible services.

®

Rolled out a range of inclusive financial products, including “QR Code MSE Loan”,
“Government Procurement Quick Loan ( BURIRE )”, “Entrepreneurship Guarantee
Loan ( BIZEIEHRER )", “Medical Insurance Loan ( B{R % )", “Supply Chain Loan
(B8R )", “Core Upstream Credit Loan ( 1zt LSS ERR )”, “Core Downstream
Credit Loan (#ZO FHREBEER )", and “MSE Bill Pledge Loan (/MHGTEEZE ).
09

with RMB10.565 billion directed
towards high-tech enterprises

RMB3.97 3 billion was extended
to specialized and sophisticated
business

RMB1.735 billion to single-
category champion enterprises
in manufacturing

As of the end of 2024

the Bank’s inclusive MSEs loan
balance of

RMB11.554 billion

reflecting a net increase of
RMB1.722 billion since the beginning
of the year

with a growth rate of

17.52%

a range of iNnovative green fINANCE ProdUCES, s

including “Industrial Park Loan ( E "),
“Farming Loan (#f £ &) ", “Green Innovation
Loan (#BAI#EE) ", “Energy Management
Contracting Loan (& [E 88 /8 & B & &) "
“Emission Rights Mortgage Financing (3 ;5 #
IRIPRLE) 7, “IP Pledge Financing (XI#EHEL
JHEEE ) 7, and “Carbon Emission Rights Pledge
Financing ( fix Hf 7 # & 48 54 &) 7, thereby
enhancing the green finance product ecosystem.

@ Became eligible for the People’s Bank of China’s

Carbon Emission Reduction Support Tool,
facilitating support for key areas such as clean
energy, energy conservation, environmental
protection, and carbon emission reduction
technologies.

@ Strengthened environmental and social risk

management for customers by fully integrating
relevant risk control requirements into the three-
phase loan review process.

the Bank’s green loan balance
reached RMB11.208 billion

Of which, RMB1.344 billion

supported the clean energy
industry

Of which, RMB2.549 billion

supported the ecology and
environment-related sector

Of which, RMB3.309 billion

supported the energy-saving and
environmental protection industry

Of which, RMB1.532

billion supported the clean
production industry

Of which, RMB2.461 billion

supported the sustainable
upgrade of infrastructure

o— — o
oT—— —%

(0
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Pension Finance

®

®

Developed the “Medical Insurance Loan” to
provide credit support for designated medical
insurance institutions, effectively alleviating
the financial pressures faced by elderly care
service providers.

Organized initiatives such as the “Happiness
Classroom ( &2 = )" to promote financial
and health knowledge among middle-aged
and elderly customers, enhancing their
financial literacy and overall quality of life.

Participated in the “All-in-One Card” initiative
led by the Human Resources and Social
Security Department of Shanxi Province,
offering services such as social security card
issuance, replacement, and promotional
activities for elderly customers.

Launched multiple pension management,
insurance and fund products to enrich the
supply of pension products, providing more
diverse wealth management options for
elderly customers.

Digital Finance

@@ ® ®

11

As of the end of 2024

the Bank maintained a balance of
RMB1.476 billion in support of the
elderly care industry

including RMB505 million for
medicines and medical equipment
industry

the Bank had served
758,500 customers aged 60 and
above

including RMB501 million for
various hospitals and primary
healthcare services

including RMB470 million for
the health and wellness industry

managing total customer assets of

RMB73.516 billion

Enhanced the functionality of the Integrated Digital MSE Finance Platform, making inclusive financial services more

accessible.

Developed a green finance project management system, incorporating new functions of green business certification and

carbon accounting.

Upgraded mobile banking services, completing the rollout of Mobile Banking 6.0 and launching a WeChat Mini Program.

Launched online loan products such as “Credit e-Loan ( {5 e & )’ and “House e-Loan (E e &)

”

, leveraging technologies

like the Internet, mobile communications, biometric identification, and artificial intelligence to provide customers with
convenient, fully online loan application and usage experiences.

- -

Supporting
Mechanisms for the
“Five Major Areas of
Finance”

Coordination mechanism

The Bank has established a top-down management system
that links the head office, branches and sub-branches,
and integrates front, middle, and back offices. The system
enables coordinative efforts across all levels to implement
“Five Major Areas of Finance” strategies. The head office
leadership makes decisions, while department heads and
branch presidents assign dedicated personnel to implement
specific tasks.

For key and challenging tasks related to the “Five Major
Areas of Finance”, the leading department should report
to relevant branch leaders, and select key personnel from
applicable business lines to form a cross-departmental agile
working group.

Assessment mechanism

Technology Finance: The Bank has explored a longer-term
performance assessment system that significantly increases
the weighting of technology finance-related indicators,
and enhances the tolerance for non-performing loans to
technology-based enterprises.

Green Finance: The assessment system comprehensively
evaluates green finance products, considering factors such
as business scale, account base, growth rate, product
innovation, among others.

Inclusive Finance: For the assessment of the MSE relevant
business units branches, the Bank has defined clear
tolerances for non-performing loans to MSEs, and refined
its due diligence exemption mechanism for inclusive finance
initiatives.

Pension Finance: The Bank encourages all business
departments, branches and sub-branches to take the lead
in piloting pension finance initiatives. Priority is given to
the development and expansion of pension finance, with a
focus on building comparative competitive advantages and
establishing unique business characteristics.

Digital Finance: The assessment is conducted on a quarterly
basis, focusing on the promotion and application of key
outcomes and project progress. Quarterly assessment results
are summarized annually.

To promote the development of the “Five Major Areas of Finance”, the Bank has
developed supporting mechanisms regarding coordination, regular meetings,
special assessments, and talent development. An all-encompassing, multi-
tiered management system was developed to provide strong support for the
implementation of “Five Major Areas of Finance” strategies, ensuring tangible and
impactful results across all initiatives.

Regular meeting mechanism

The head office leading group has implemented a regular
joint meeting mechanism with all head office departments
and branches. Quarterly business promotion meetings are
held, with progress reports regularly submitted to the Head
Office Party Committee.

The leading department organizes monthly business
promotion meetings with relevant entities to address
problems and drive progress, ensuring the effective
achievement of “Five Major Areas of Finance” goals.

Talent development mechanism

Enhancing Education and Training: Aligning with its
talent development plan, the Bank has tailored scientific
training and capacity-building programs to address the
specific needs of business development within the “Five
Major Areas of Finance”. This includes strengthening
professional training to meet the skill-building requirements
of key personnel.

Building a Strong Talent Team: The Bank has established
a dedicated talent pool for the “Five Major Areas of
Finance”. Moreover, it fully leverages the expertise of key
talent in areas such as work plan development, policy
formulation, and incentive program design. The employee
grading system and training programs give priority to key
talent, ensuring robust intellectual support and a strong
talent pipeline to effectively implement “Five Major Areas
of Finance” strategies.

12
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Optimizing Products and
Services

As of the end of 2024, the Bank had
supported

9 3 enterprises in provincial key

industrial chains
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Jinshang Bank remains steadfast in its mission to support local economic
development. The Bank has aligned closely with Shanxi’s resource-
based economic transformation strategy, consistently advancing financial
innovation and prioritizing support for strategic emerging industries,
advanced manufacturing, cultural tourism, and other signature industries.

Jinshang Bank continued to optimize its technology finance service ecosystem
by building a framework that integrates “governments + banks + guarantee
companies + insurance companies + venture capital investors + technology service
intermediaries”. In 2024, the Bank introduced the Action Plan of Jinshang Bank
for Advancing the “Five Major Areas of Finance” ( (E B R1TRIFMNIF THEEAX
B B1TE HZE) ), designating technology finance as a medium- and long-term
strategic priority. This action plan, combined with the Bank’s annual development
plans, continuously enhanced its technology finance policy framework and
supporting mechanisms, establishing a strong foundation for the growth of the
Bank’s technology finance business.

In 2024, the Bank incorporated the growth rate of technology finance into its key
strategic priorities. The Bank tracked the growth rate of technology finance across
all outlets on a quarterly basis, and provided guidance. Additionally, the growth
rate of technology finance of the Bank has been integrated into the performance
assessment system for senior management. To further reinforce the assessment
on technology finance, the Bank has introduced skill competitions and other
forms of programs. These efforts ensure that the concept of technology finance is
implemented consistently across the Bank.

Building on the existing assessment framework and taking into account the unique
characteristics of technology-based enterprises, the Bank has further optimized
its technology finance performance assessment mechanism. This includes the
introduction of preferential FTP policies for technology finance loans. Different
policy incentives, including interest rate discounts, have been offered for both new
and renewed technology finance loans.

The Bank continued to actively innovate its technology finance products and
services. It has developed specialized offerings such as the “Loan for specialized
and sophisticated business” and “IP Pledge Financing” to precisely address the
unique financial needs of technology-driven companies. As of the end of 2024,
the Bank’s technology finance loans balance reached RMB13.466 billion. This
included RMB10.565 billion in support of high-tech enterprises, RMB2.459 billion
for technology-based SMEs, RMB3.973 billion for specialized and sophisticated
enterprise, RMB2.256 billion for national technology innovation demonstration
enterprises, and RMB1.735 billion to single-category champion enterprises in
manufacturing.

Furthermore, the Bank has identified key industrial chains as a strategic focus for its
technology finance efforts, providing significant support to boost the development of
critical manufacturing sectors within the province. As of the end of 2024, the Bank
had supported 93 enterprises in provincial key industrial chains.

Returning to our Fundamental Mission: Serving the Real Economy f -

Xinzhou Branch Supports Magnesium Industry Growth

A Shanxi-based state-owned high-tech enterprise, which is a nationally recognized Specialized and Sophisticated “little
giant” enterprise, a provincial key enterprise in emerging industries, and a leader in China’s magnesium industry, boasts
significant technological, scale, and market advantages. However, its development was recently hindered by a funding
shortage, missing critical project investments. In November 2024, upon learning of the company’s challenges, Xinzhou
Branch acted swiftly to provide customized financial support. With an in-depth analysis of the company’s operations and
needs, the branch opened a priority approval channel, and designed a tailored financial service plan. This resulted in the
successful approval of a RMB500 million credit line, with funds quickly disbursed. So far, RMB300 million has already been
allocated, enabling the company to enhance production efficiency, expand its market reach, and sustain stable growth.

Innovation City’s Technology Industry

In December 2023, the Comprehensive Reform Demonstration
Zone Sub-branch signed a strategic cooperation agreement with
Shanxi Intelligent Innovation City, marking a significant step toward
fostering the growth of technology-driven enterprises in the region.
Leveraging the strengths of both parties, the partnership aims to
establish an ecosystem for venture capital incubation and seamless
integration of the technology industry. Together, they are exploring
new pathways to harmonize commercial banking with modern
industrial systems, accelerate the convergence of the digital
economy with financial technology, and drive mutual empowerment
between the financial and industrial sectors. By March 2024, the
Comprehensive Reform Demonstration Zone Sub-branch had
become an active member of Shanxi Intelligent Innovation City’s
expert advisory team. The branch conducted on-site visits to a
high-tech enterprise and an engineering materials manufacturing
company, engaging in in-depth discussions about their strategic
directions and financing needs. These efforts underscore the Bank’s
commitment to offering tailored financing strategies while exploring
new approaches to support the advancement of technology
enterprises.

(Balw)”

In September 2024, Jinyang Sub-branch actively responded to
the initiative of the Party Committee and Government of Shanxi
Province by providing tailored financial solutions to enterprises
operating in the “Shanxi Innovation Valley-Taiyuan”. At present,
the branch has issued a loan of RMB2 million to a technology
enterprise, the first loan disbursed under Jinshang Bank’s financial
support initiative for the “Shanxi Innovation Valley”. The Bank’s
support will surely promote the high-quality development of
enterprises operating in the valley.

Comprehensive Reform Demonstration Zone Sub-branch Drives Innovation in Shanxi Intelligent

Shanxi Intelligent Innovation City
expert team seminar

Jinyang sub-Branch Supports High-Quality Development of Enterprises in “Shanxi Innovation Valley

Jinyang sub-Branch carries out work on site
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Supporting the The Bank. actively responded t,o the Nofice of the State Council on l'ssw'ng the Five- = Xinzhou Branch Supports Ancient City Renewal Project, Unlocking New Momentum for the
. . Year Action Plan on Deepening the People-Centered New Urbanization Strategy /¥ Cultural Tourism Industry
New Urbanization (EIFSBRIIEDE (RN B3 E A 1L B85 1 4E 751 21) BOSEAT ). It
Prog ress systematically advanced the development of people-centered urbanization, contributing Xinzhou Ancient City, first built during the Eastern Han Dynasty, is a renowned historical and cultural landmark along the

to the enhancement of urban functions and the improvement of residents’ quality of

. . . . . Sino-Russian Tea Road. Recognized as a national AAAA tourist attraction, it is celebrated as the “Key to Northern Shanxi
life, while providing strong momentum for the sustainable development of cities.

(&1t $H58 ). To efficiently support the renewal of this historic site, Xinzhou Branch assembled a dedicated project service
team composed of experienced business professionals. The team conducted an in-depth analysis of the project’s financial
F—g requirements and addressed challenges encountered during the financing process. By establishing green channels—

including streamlined loan application procedures, simplified material submission, expedited approvals, and preferential
interest rates—the branch ensured comprehensive financial solutions tailored to the project's needs. Within just one
In 2024, the expansion and upgrading project of the Taiyuan-Jiuguan Expressway was launched, marking a significant month, the branch successfully granted a credit of RMB200 million, fueling the “new engine” of Xinzhou’s cultural and
tourism development. This financial support has played a vital role in enhancing the “new appearance” of the thousand-
year-old ancient city and unleashing the “new vitality” of the region’s economic growth.

infrastructure initiative critical to the long-term development of Yangquan City. The project’s total investment in Yangquan
is expected to reach nearly RMB12.9 billion. In response to the substantial capital requirements in the project’s early
stages, the Bank proactively engaged with relevant companies, thoroughly identified their financing needs, and
successfully extended a credit line of RMB550 million. This initiative not only exemplified the Bank’s commitment to
supporting local infrastructure development but also provided a robust financial foundation for the smooth progression of
the Taiyuan-Jiuguan Expressway expansion and upgrade. By doing so, the Bank has contributed to the advancement of
transportation infrastructure in Yangquan City. 6

FIO Jincheng Branch Supports New Urbanization Development

A state-owned business service enterprise, established in 2019 with a registered capital of RMB5 billion, acts as a key
platform for Jincheng City to advance its new urbanization efforts. As part of a flagship initiative to expand urban space
and optimize the city’s layout, Jincheng Branch actively aligned with the national strategy by providing the company with
a dedicated loan of RMB500 million. This loan was primarily allocated for campus relocation and the construction of
supporting facilities, playing a crucial role in supporting Jincheng City’s high-quality transformation and development by

injecting new momentum into regional economic growth. é
Supporting the The Bahk |§ deeply./ .embedded in .the econormc ahd .SOCI.al c.jevelopment. of.S.hanxL

leveraging its position as a leading local financial institution. By capitalizing on Night view of Xinzhou Ancient City S
CUIturaI |ndUStl'y the region’s unique resource endowments, the Bank has consistently increased

its credit supply and innovated service models, comprehensively supporting the

development of Shanxi’s cultural industry. = Comprehensive Reform Demonstration Zone sub-Branch Explores New Financial Solutions to

Education Development

In April 2024, the Comprehensive Reform Demonstration Zone sub-
Branch was invited to participate in the Smart School Haizhixin Channel
Product Exchange Conference. At the event, the sub-branch engaged

The Xinzhou Yunzhonghe Wonderland RV Camp, located in extensive collaboration with numerous smart campus suppliers and

at Mumagiaoxi in Xinfu District and spanning 53.37 mu,

) ) ) oo . schools from across the province. During the conference, the sub- E LR B
is a SCG:’]IC tourllst qestlnatlon themed around N?ture ar.1d branch’s inclusive finance head provided a detailed introduction to the = B S gHiT
Comfort”. The site aims to serve as a comprehensive tourist Bank’s “Government Procurement Quick Loan” business, designed

hub offering accommodation, dining, entertainment, sports,
hot springs, and healthcare services. Upon learning about
the project’s launch, Xinzhou Branch took the initiative
to provide early-stage financial services. By proactively
engaging with the project construction team, the branch
developed a tailored financial solution and extended financial
support of up to RMB40 million. This assistance significantly
accelerated project progress, contributing to the cultivation
of key offerings in Xinzhou’s healthcare tourism sector
and driving the broader development of its cultural tourism
industry. é

to address the capital shortages faced by enterprises. Additionally, 3 A B |
account managers conducted one-on-one consultations with customers,

offering comprehensive financing solutions tailored to their needs. This
was followed by enhanced engagement, which led to 20 loans totaling
RMB13.4353 million for 7 new accounts in the education industry. This
conference not only enhanced communication between the bank and
participating enterprises but also established a platform for the mutual
development of the education and financial sectors. It reinforced the
Bank’s financial support for businesses, expanded the Bank’s service
offerings, and fostered strong, stable partnerships between the Bank
and enterprise customers. )

17 18
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Smart School Haizhixin Channel Product
Exchange Conference

Xinzhou Yunzhonghe Wonderland RV Camp
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DeV9|O in In 2024, the Bank issued the Action me of Ji_nshang Bank for Advancing
p g the “Five Major Areas of Finance” ( (& B iR1TRIIHIF TEBAXE]
Inclusive BY 17 B & &) ), systematically planning its inclusive finance strategy. In
addition, it developed innovative inclusive finance products and services,
Finance enhancing risk management while continuously improving the quality and
efficiency of inclusive finance offerings. As of the end of 2024, the balance of

inclusive MSE loans stood at RMB11.554 billion, reflecting a net increase of
RMB1.722 billion, representing a growth rate of 17.52% since the beginning
of the year. The number of bank accounts with outstanding inclusive MSE
loans reached 5,576, showed an increase of 1,875 accounts since the
beginning of the year. In addition, to further reduce financing costs for MSEs,
the Bank actively leveraged policy tools, issuing a total of RMB2.801 billion
MSE re-loans throughout the year. These efforts significantly enhanced the
accessibility, convenience, and sustainability of financial services.

Improving the Top-level Design

Refining Systems The Bank places great emphasis on providing financial services for MSEs and has

and Mechanisms established a robust organizational structure and operational framework. At the
strategic level, a dedicated working group has been formed to coordinate financing
mechanisms for MSEs. This group is led by the deputy secretary of the Party
Committee, the vice chairman, and the president of the head office, who collectively
oversee and coordinate financing support efforts for MSEs. Additionally, the
Inclusive Finance Department of the head office serves as the full-time department
responsible for implementing inclusive finance initiatives. It plays a key role in
advancing policies and services to effectively reach and support MSEs.

The Bank continued to enhance its inclusive finance mechanisms by establishing
a dedicated exclusive MSE loan plan, implementing evaluation methods tailored
for branches and business lines, improving the quality and efficiency of inclusive
and MSE loan review and approval processes, and instituting a due diligence
exemption mechanism. These efforts collectively improved the Bank’s inclusive
finance strength.

E—é Establishing a dedicated exclusive MSE loan plan

In 2024, the Bank’s inclusive MSE loan plan increased by RMB1.5 billion, targeting an annual growth rate of 15.26%, and the
inclusive MSE loan plan had been achieved during the reporting period.

Implementing evaluation methods tailored for branches and business lines

In 2024, the Bank introduced management measures such as the Inclusive Finance Assessment Measures of Jinshang Bank
for 2024 ( (B &iR1T 2024 FEBZFHZE1ZHEL) ), Small Business Line Performance Assessment Measures of Jinshang Bank
for 2024 ( (E B #R1T 2024 F /) b £ ZEFEIRARE N ZEZHE%) ), and Small Business Line Transformation and Development
Comprehensive Evaluation Assessment Measures of Jinshang Bank for 2024 ( ( & & #R1T 2024 /it Z X REBE R FRIZ S
FFEZ1Z##4) ). Additionally, it established “Inclusive Finance and Rural Revitalization” assessment criteria for outlets. Pilot
institutions were selected to spearhead inclusive finance transformation demonstrations, supported by a comprehensive
assessment system.

19
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E% Improving the quality and efficiency of inclusive and MSE loan review and approval processes

The Bank optimized business processes to improve service capabilities at the grassroots level, while better managing business
and operational risks related to credit assets. In 2024, the Bank introduced the Notice on Strengthening the Time Limit
Management of Inclusive Loan Review and Approval ( (FiFI15% & BRI 15 EHELEHIFNEIERIHEA]) ) to ensure timely
processing, which places stricter requirements on the time limit for the review and approval of inclusive and MSE loans under
the head office’s authority.

To address the issue of inaccuracies in enterprise classification within current business processes, the Bank took steps to further
standardize enterprise classification management, enhancing the precision of credit management.

Instituting a due diligence exemption mechanism

The Bank has developed the Implementation Rules for Due Diligence Exemption of Inclusive Credit of Jinshang Bank ( (E&iR1T
BEEEEBEETEEAAAI) ) and other related systems. These guidelines clearly define the responsibilities and exemption
conditions for credit personnel serving MSEs as well as vulnerable groups, while also strengthening positive incentives.

Inclusive Finance The Bank has developed an inclusive finance development plan, and established
Development Objectives specific objectives based on key indicators such as the number of inclusive finance
customers and loan balances. To ensure the effective implementation of these
strategic targets, the Bank refined its action plan and introduced the “Jinshang
Bank Inclusive Finance” Credit Extension Plan ( { TEE&E #1=2F855) ).
This plan outlined concrete measures to optimize inclusive finance services and
reinforced the Bank’s commitment to expanding support for inclusive finance.

and Measures

‘

e

-

e
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F] Comprehensive Reform Demonstration Zone sub-Branch Establishes a Communication Channel
=74 with Enterprises

In April 2024, the Comprehensive Reform Demonstration Zone sub-Branch
engaged with several sanitation enterprises at a meeting organized by the
Urban Appearance and Sanitation Branch of the Shanxi Municipal Public

iﬁ:i:fidinshang Bank Co., Ltd. | 2024 Environmental, Social and Governance Report

i

Optimizing Products and Services

The Bank continued to innovate inclusive finance products and services, launching
products such as “QR Code MSE Loan”, “Government Procurement Quick Loan”,
“Entrepreneurship Guarantee Loan”, and “Medical Insurance Loan”. In 2024, the
Bank innovatively launched the “Jinshang e-Loan ( & & e & )" to continuously

Innovative Product
System

Jinshang
e—Loan - QR
Code MSE
Loan

Government
Procurement
Quick Loan

Entrepreneurship
Guarantee Loan

Medical
Insurance
Loan
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enrich its inclusive financial product portfolio.

The Bank introduced the “Jinshang e-Loan” Management Rules of Jinshang Bank ( { &
BIRIT TEF e B EmEEHIAI) ) to further standardize the management of its online
inclusive finance products.

Positioning in the sinking market, the Bank takes a differentiated development path,
focusing on individual business owners and MSE owners in rural and small-city markets. It
adopts a hybrid online and offline operational model, with a strong emphasis on developing
and promoting the “QR Code MSE Loan” online micro loan product.

This loan is based on the scenario of government or state-owned enterprises procurement
activities, designed for MSE suppliers that have won bids or secured transactions for
government or state-owned enterprise procurement projects. Loans issued in government
procurement scenarios are referred to as “Government Procurement Quick Loan”, while
those in state-owned enterprise procurement scenarios are called “Enterprise Procurement
Easy Loan ( ®iRZE ).

To enhance efficiency, the Bank has established a direct connection with the “Government
Procurement Cloud ( BYXZE )" platform managed by the Department of Finance. Relevant
projects have successfully passed expert review and acceptance organized by the
Department of Finance and completed phase Il functional optimization.

As of the end of 2024, the balance of the “Government Procurement Quick Loan” was
RMB1.801 billion, marking a net increase of RMB1.232 billion from the beginning-of-year
balance of RMB569 million.

The “Entrepreneurship Guarantee Loan” is designed for entrepreneurs or MSEs meeting
the prescribed eligibility. These loans are backed by the Entrepreneurship Guarantee Loan
Guarantee Fund or government financing guarantee institutions, with interest subsidies
provided by relevant financial department. The loans aim to support business operations
for entrepreneurs starting their own ventures or MSEs fostering employment opportunities.

In line with the requirements of the Implementation Rules for the Management of Special
Funds for Inclusive Finance Development ( (&R h%/E RIS = EHEEHAFA) ), the
Bank has promptly adjusted product policies. In July 2024, the Implementation Rules for
the Entrepreneurship Guarantee Loan of Jinshang Bank ( (B & iR1TEIZIEREFNERE
FEAHEIY )were revised and issued, accompanied by specialized training sessions on the
loan.

The “Medical Insurance Loan” is a credit loan product tailored for institutions such as
hospitals and pharmacies that have been approved and signed by the Medical Insurance
Management Service Center of Shanxi Province. The repayment for these loans is derived
from their settlement funds at the medical insurance center.

The Bank introduced the Implementation Rules for the “Medical Insurance Loan” of
Jinshang Bank ( (B & i#R1T TB1R7Z) ZmZHA#A) ), which leverages big data to
accurately identify customers in the pharmaceutical industry and analyze the distribution
of market resources. This initiative is supported by the Guidelines for the Development of
Inclusive Finance in the Pharmaceutical Industry ( (B2&{T2ZRLHEFRE/EZEES]) ). In
addition, the Bank has conducted on-site training at its branches and provided oversight to
help branches expand their customer base and grow their business.

Utilities Association. During the event, representatives from the sanitation
association, bank staff, and over 20 leaders of sanitation enterprises
engaged in in-depth discussions about collaboration opportunities. The
primary goals were to build a robust communication platform to enhance
financial support for sanitation companies, expand banking services, and
establish a stable bank-enterprise relationship, collectively promoting local
economic growth and financial sector development. Staying true to the
“customer-centric” philosophy, the Bank designated its Xiaodian sub-Branch
as the exclusive sub-branch serving the sanitation association. To cater
specifically to the needs of sanitation companies, it introduced the “Sanitation
Loan ( I8 f§ & )—an exclusive financial service plan designed to provide
tailored financial solutions. Key aspects of the plan include optimizing
approval processes, upgrading service linkage mechanism, reducing
financing costs, and deepening bank-enterprise cooperation. These efforts
aim to help sanitation companies optimize their capital structure, lower
financial expenses, enhance market competitiveness, and ultimately
achieve mutual benefits and sustainable development.

Jinshang Bank Supports a Forging Company in Expanding Production and Enhancing Efficiency

The forging company was established in 2007, specializing in the manufacturing of forgings, pipe fittings, rings, flanges,
as well as the sales of wind power flanges and wind turbine accessories. Its primary customers include major central
enterprises such as China Energy Engineering. In 2024, the Bank extended an RMB8 million “Loan for Specialized and
Sophisticated Enterprises” to the company, specifically intended for the purchase of round billet raw materials needed to
produce wind power flanges. The loan was structured using a “phased withdrawal + order financing” model, ensuring the
security of credit funds. This tailored financing solution effectively alleviated the company’s funding pressures, enabling it to

scale up production, strengthening its market competitiveness.

As of the end of 2024, the balance of
“Supply Chain Loan” stood at

w52 7 8 i

Core Upstream

Supply Chain Loan Credit Loan

Focused on core enterprises, this financing
solution enables the Bank to manage the
flow of capital and logistics for smaller
upstream and downstream businesses. By
transforming the unmanageable risks of
individual enterprises into manageable risks
across the entire supply chain, the Bank
provides a systematic financing framework
that benefits both core enterprises and their
supply chain partners, ensuring smooth
operational flows throughout the “chain”.

A working capital
loan designed for
upstream suppliers
recommended by
core enterprises. The
primary repayment
source for this loan is
the unpaid accounts
receivable owed by
the core enterprise.

Successful conclusion of the meeting
with sanitation companies

Core Downstream
Credit Loan

Targeted at
downstream suppliers
recommended by
core enterprises, this
loan provides funding
to cover advance
payments for goods
procurement.

The Bank actively innovates financial service models for MSEs in the supply chain,
and has launched a series of exclusive financial products such as “Supply Chain
Loan”, “Core Upstream Credit Loan”, “Core Downstream Credit Loan”, and “MSE
Bill Pledge Loan”. As of the end of 2024, the balance of “Supply Chain Loan” stood
at RMB278 million, effectively helping MSEs to finance their development.

MSE Pledge
Loan

The loan is secured
by electronic
commercial bills
held by MSEs as
well as individual
industrial and
commercial
households.

22



A Shanxi-based enterprise has built a strong and long-standing partnership with a group company as its core downstream
customer. Since 2022, the two companies have signed six raw material procurement contracts, amounting to a total
contract value of RMB163.584 million. This year, the partnership was set to deepen further, with plans to sign a new
procurement contract worth an estimated RMB20 million. However, due to delays in recovering payments from previous
contracts, the Shanxi company encountered cash flow challenges, creating pressure on its liquidity and daily operations.

After conducting comprehensive due diligence and a thorough evaluation of the company’s historical cooperation record,
market position, future growth potential, and current cash flow constraints, Jinshang Bank decided to extend a working
capital loan of RMB10 million. This loan has effectively eased the enterprise’s liquidity challenges caused by delayed
receivables, stabilized its cash flow, and ensured the smooth continuation of its daily operations. 5

Improving Service Quality

and Efficiency

Digitalization of

Inclusive Finance

I':Ello Jinshang Bank Leverages Advanced Technology to Drive Inclusive Finance
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In 2024, the cumulative
number of customers
acquired online reached

12,918

Jinshang Bank Provides RMB10 Million Working Capital Loan to a Shanxi Enterprise to Ensure
Stable Operations

Jinshang Bank places a strong emphasis on the development of inclusive finance.
To better serve MSEs and individual industrial and commercial households, all
outlets are staffed with dedicated inclusive finance account managers who deliver
tailored financial services. The Bank has also established the “Jinshang Inclusive
Finance” platform, offering integrated “online + offline” service channels. To address
the diverse and growing financial needs of inclusive finance customers, the
Bank has expanded its service scope, introduced innovative service models, and
continuously delivered more convenient, affordable, effective, and customer-centric
financial solutions.

Jinshang Bank has made significant strides in advancing the digitalization of
inclusive finance. Through the integration of internal and external data resources
and the optimization of online business processes, the Bank has achieved rapid
loan approval and disbursement, greatly enhancing both the convenience and
reach of its financial services. In parallel, the Bank has strengthened the application
of digital technologies, expanding access to mobile financial services. These efforts
have not only made inclusive financial services more accessible but have also
effectively addressed the financing needs of MSEs and farmers.

The Bank has introduced the “Jinshang e-Loan- QR Code MSE Loan”
service, harnessing cutting-edge technologies such as the Internet, mobile
communications, biometrics, and artificial intelligence. By utilizing diverse data
sources—including internal data, industrial and commercial records, and credit
data from the People’s Bank of China—the Bank has developed an anti-fraud
model, a credit quota model, and a post-loan monitoring and warning model.
The service integrates a seamless “online + offline” operational process,
enabling online application, data access, model-driven approvals, contract
signing, loan disbursement, and intelligent post-loan management. In 2024
alone, the platform successfully acquired 12,918 customers online, granting a
total credit amount of RMB224 million. é

Returning to our Fundamental Mission: Serving the Real Economy f -

Improving
People’s
Well-Being

Promoting
Pension Finance

Upgrading Public
Services for the
Elderly

Promoting the
Development of
the Elderly Care
Industry

To promote pilot a healthcare

efforts, fostering synergy and

-

Supporting the integrated
development of healthcare
and related industries

initiative that integrates agriculture,
forestry, and cultural tourism across rural tourist spots, ecological tourism management, high-quality services, and strong
the three major tourism areas of
the Yellow River, the Great Wall,
and the Taihang Mountains, the
Bank undertook targeted marketing

complementary development with
the urban elderly care industry.

Jinshang Bank has consistently upheld its commitment to “Finance for the People”, placing
the protection of the fundamental interests of the broader population at the core of its
financial mission. The Bank remains dedicated to advancing financial services that improve
people’s livelihoods, continuously enhancing service quality and efficiency, and effectively
fostering a sense of gain, happiness, and satisfaction among its customers.

In 2024, Jinshang Bank introduced the Action Plan of Jinshang Bank for Advancing the “Five
Major Areas of Finance” ( (ERiR1TRIIMALF [HEAXE) AI7TEIFEE) ), aiming to establish
a comprehensive pension service model featuring robust functions and diversified services. The
Bank continued to expand its portfolio of pension finance products, gradually building a large-
scale pension financial business framework for its operations.

Jinshang Bank actively participated in the “All-in-One Card” initiative led by the Shanxi Province
Human Resources and Social Security Department. Through this initiative, the Bank provided
services such as social security card issuance, replacement, and promotional activities tailored
for elderly customers, continuously improving service levels to better meet their needs. Currently,
the Bank offered social security card services for elderly customers across multiple regions,
including Taiyuan, Lvliang, Changzhi, Xinzhou, Yangquan, and Jincheng. In partnership with the
Taiyuan Human Resources and Social Security Bureau, Jinshang Bank launched the “Finance
+ Social Security” one-stop service, a data-based online solution that greatly saves users’ time.
This initiative has significantly elevated the Bank’s social security card service capabilities. In
2024, the Bank successfully issued 29,531 pension payments through the “Finance + Social
Security” model, with a total payment amount of RMB95.5494 million.

Jinshang Bank is actively involved in supporting the elderly care industry. As of the end of
2024, the Bank’s total financial support for the elderly care industry reached RMB1.476 billion.
This includes RMB501 million allocated to various hospitals and primary healthcare services,
RMB505 million directed toward medicines and medical equipment industry, and RMB470
million invested in the health and wellness industry.

Supporting competitive

Cultivating leading enterprises
elderly care bases and industrial clusters
The Bank provided financial support
to retirement destinations such as

Fostered a group of leading enterprises
characterized by unique features, standardized

sites, and traditional Chinese

medicine-focused destinations that Supported the development of branded, large-

cater specifically to elderly tourism scale, and influential new elderly care service
and promote livable health and groups.

wellness preservation. This support
contributes to a multi-level and
diversified elderly care ecosystem
within the province.

operational performance.

Established several industrial clusters boasting
long industrial chains, extensive coverage, and
substantial economic and social benefits.

AN /\l J

Supporting Pension
Management

The Bank continued to develop and introduce pension finance products such as payment,
treasury bonds, savings, wealth management, trust, insurance and mutual funds that are
suitable for the needs of the elderly, and at the same time studied and improved relevant
supporting policy support. As of the end of 2024, the Bank had issued 9 related wealth
management products with a total fundraising scale of RMB3.604 billion that covered 23,903
customers.
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Consumer Finance In response to the government’s consumption upgrade measures, the Bank has

Services
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continued to exert its strength in the field of consumer credit. In line with the government’s
consumption policies, the Bank continuously optimized products and services, developing
two major categories of product portfolios, mainly certificated mortgages and credit
endorsements, which basically meet customers’ financial needs in terms of food, clothing,
housing and transportation. As of the end of 2024, the outstanding balance of consumer
loans reached RMB4.444 billion.

The Bank has actively embraced innovation in consumer finance, adapting its credit strategies,
optimizing services, and exploring new business opportunities to better meet customer needs.
As part of these efforts, the Bank has introduced online distribution of interest rate coupons,
providing customers with a diverse range of efficient and accessible financial services. As of the
end of 2024, the Bank’s “Credit e-Loan” consumer loans had achieved a total scale of RMB1.428
billion.

The Bank actively expanded its credit card business, striving to unlock the consumption potential of its
customers. By collaborating with a wide range of merchants, the Bank promoted consumer spending
through innovative campaigns such as the “Interest-Free Installments + Cardholder Discounts”
credit card promotion initiative. Cardholders who opt for installment payments at designated offline
merchants can enjoy 0% interest installment shopping along with payment discounts, offering tangible
financial benefits and subsidies to consumers. Additionally, the Bank continued to roll out various
promotional activities, including threshold discounts at offline shopping malls, fuel discounts, car
charging discounts, gas discount coupons for meeting consumption targets, and VIP lounge privileges
at airports. By integrating credit card services with local lifestyle offerings, the Bank aims to create a
vibrant local consumption ecosystem that leverages its advantages in local services, supporting the
recovery of the local economy.

The Bank has actively implemented the relevant measures to promote the stable and healthy
development of the real estate market. On the one hand, it has supported residents’ housing purchase
needs within Shanxi by increasing investments in housing consumer finance and providing robust
financial guarantees for homebuyers. As of the end of 2024, the Bank’s personal housing mortgage
loan balance was RMB24.55 billion. Additionally, in alignment with national policies, it reduced interest
rates on nearly 50,000 existing mortgage loans, significantly lowering capital costs for mortgage
customers. On the other hand, the Bank has strengthened its support for overdue presold real estate
projects by providing comprehensive credit lines for several projects, while offering housing credit
services to buyers of such homes. Through these initiatives, the Bank continued to play a vital role in
supporting local finance.

Moreover, the Bank has fully implemented a digital mortgage platform enhanced by the integration
of a big data model. This has enabled automation across the processes of application, approval, and
loan issuance, reducing the processing time from the original 5 days to 2 days. These advancements
provide customers with more convenient, efficient, and reliable financial services.

The Bank has significantly enhanced service efficiency by streamlining processes, simplifying
procedures, reducing customer waiting times, and leveraging digital models to expand online service
channels, reaching a broader range of urban and rural customers. By utilizing big data risk control and
intelligent approval systems, the Bank has successfully lowered personal credit financing costs while
ensuring the security of its assets. These efforts have contributed to higher customer satisfaction and
advanced the Bank’s vision of establishing itself as a premier regional boutique bank.

-“lEl

Returning to our Fundamental Mission: Serving the Real Economy

i

i

In 2024, the Bank completed the approval of the prototype for the third-generation social security card integrated with the
foreigner work permit card, establishing the necessary conditions for its production. This integration combines the physical and
electronic social security card functionalities, offering greater convenience for foreigners working in China. Additionally, the Bank
completed the upgrade of its intelligent dual-recording system. Key enhancements include the introduction of features such as
certificate type (e.g., permanent residence permits) verification, alongside comprehensive optimizations in investment and wealth
management processes tailored for foreigners. These efforts enhanced compliance and convenience of foreign-related financial
services.

L'E] Longcheng sub-Branch Launches the “Easy Pay in Shanxi (BE&&% B%ZX{J) ” Campaign
=/¥ to Enhance Payment Services

In response to the Opinions of General Office of the State Council on Further
Optimizing Payment Services to Facilitate Payments ( (Bt E—# & (1R
FE 1AL (HEF4ERIEE) ), and to embody the concept of “Payment Service
for the People”, Longcheng sub-Branch organized a promotional campaign
called “Easy Pay in Shanxi (B & &% S Z X {7 )" in June 2024 in Taihang
Community. As part of the initiative, the branch introduced convenient payment
measures to the public through banners, consultation booths, publicity stations,
and by distributing brochures and coin purses. The campaign placed special
emphasis on addressing the needs of elderly customers, with staff providing
in-depth explanations of payment-related policies, raising awareness about
bank account risk prevention and control, and guiding seniors on accessing
cash payment channels to better meet their diverse cash needs. During the
event, staff distributed over 20 coin purses to elderly residents and merchants.
This activity significantly improved awareness and recognition of convenient
payment services among the elderly population and contributed to building a
safer, more efficient, and harmonious payment environment.

Longcheng Sub-branch staff assist
elderly residents in understanding
cash payment channels.

“We old folks don’t use WeChat or Alipay, and we’re not familiar with mobile payments. It’s also inconvenient

for us to get change in coins. Now, with this ‘coin purse’, our daily payment issues are solved. Jinshang Bank

did a good thing!”

— A local elderly resident

S = R I Jinshang Bank actively supports the national rural revitalization strategy
erVI ng u ra by continuously enhancing targeted poverty alleviation efforts, innovating

financial products and service models, and promoting the quality of rural

ReVItaI Izatlon financial services and meeting the diverse and multi-level financial needs

of rural revitalization, thereby solidifying the achievements of poverty
alleviation. As of the end of 2024, the Bank operated 25 outlets dedicated to
supporting “agriculture, rural areas, and farmers”.

Improving the In response to China’s rural revitalization strategy, the Bank has strengthened

. organizational leadership and established a dedicated leadership group for rural
TOP-|eV9| DeSIgI‘I Of revitalization financial services. To guide its efforts, the Bank developed the
Rural Revitalization Implementation Plan of Jinshang Bank to Serve Rural Revitalization ( ( & & #R1T

IRFEHD iR B B it 75 32) ), integrating financial services for rural revitalization into
its key priorities with regular progress tracking. In 2024, the Bank issued the Notice
on Key Priorities for Serving Rural Revitalization in 2024 ( ([ 1% 1 47 2024 Z fR
FEHDIT HR B BE T (ER98 ) ), outlining clear service pathways and encouraging
all outlets to initiate marketing activities focusing on priority areas, ensuring that
financial services were effectively delivered to support rural revitalization efforts.
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Returning to our Fundamental Mission: Serving the Real Economy f -

Supporting the The Bank actively supports the growth of regional specialty industries by driving
innovation in financial products and services. By aligning policy objectives with

Development Of the market demand, the Bank has integrated deeply into local economies, promoting

Agricultural |ndustry the transformation, upgrading, and expansion of specialized agricultural projects,
specialized towns, and leading enterprises. Customized credit solutions have been
provided to ensure financial services are accurate, targeted, and efficient. In 2024,
the Bank’s agricultural-related loan balance reached RMB37.977 billion, accounting
for 18.86% of the Bank's total loan balance.

Strengthening Bank-Guarantee Cooperation to Advance the Rural Revitalization Strategy

To address the diverse financing needs of farmers and agricultural enterprises, the Bank partnered with Shanxi Agricultural
Credit Financing Guarantee Co., Ltd. to launch an agricultural guarantee loan program. As part of this initiative, the Bank
issued the Notice on Further Promoting the “Agricultural Guarantee Easy Loan ( (Brif&E—#1£8) TBIESE | ZEFEHTE
A1) ) 7, renewed its business cooperation agreement with the guarantee firm, and reinforced collaboration with the firm at
branch level. Additionally, in-depth discussions were held to explore opportunities for broader, long-term cooperation. As of

the end of 2024, the Bank’s Longcheng Sub-branch achieved significant progress, leading the initiative with an “Agricultural
7 g N 7 N Guarantee Easy Loan” balance totaling RMB14.2205 million.

A

Strengthening The Bank’s Rural Revitalization Card, designed for rural farmers, cooperatives, and
. other agricultural entities, aims to meet the practical needs of rural residents. These
SGfVlceS fOl' cards enrich the agricultural rights and benefits service system, offer a comprehensive
Agl"iCUltU ral Entities suite of payment services, and effectively expand access to financial services for rural
communities. In 2024, the Bank issued 987 Rural Revitalization Cards, bringing the total

number of cards issued to 1,611.

Supporting Agricultural Industrialization
in Shanxi Province

Empowering the Development of
Specialized Towns

The Bank actively promotes the agricultural industrialization
of Shanxi Province. In response to the Notice on the
Announcement of the List of Provincial Key Leading
Enterprises in Agricultural Industrialization in Shanxi Province
( (B AMBLLFERRER L ERERFEHLES BHIEA) ),
the Bank issued the Notice on the Marketing for Provincial Key
Leading Enterprises in Agricultural Industrialization Operations
(CFnS BB R E R LA E B AR BB BERRIE 32 ETH T 1ERYIEAI)).
This initiative encourages all outlets to support key provincial
enterprises as they integrate into Shanxi’s characteristic and
advantageous industries, helping these leading enterprises
grow stronger, larger, and more competitive. As of the end of
2024, the Bank had provided support to 73 new agricultural
enterprises, with a loan balance reaching RMB878 million.

To further advance the development of
Shanxi’s specialty industries, the Bank
conducted in-depth research and analysis
on the foundational status of Shanxi’s
specialized towns. Subsequently, it issued
the Notice on the Marketing for Specialized
Towns in Shanxi ( (B FE/ELGE ZEEE
fH T ER9E4]) ) to promote the high-quality
development of these towns. As of the end of
2024, the Bank’s loan balance for specialized
towns amounted to RMB1.211 billion.

Deepening Targeted Sin(.:e 2015,. Ifeyeraging its strong .Iocal banking foundat.ion, the Banll( has under.taken

assistance initiatives in several villages across Shanxi Province. Since 2021, it has
launched a new round of support efforts in 5 villages in Yunzhou District, Datong City.
According to local industrial bases, market demands, and the Bank’s own resources, the
Bank has intensified efforts in consumption-driven poverty alleviation, financial poverty
relief, the integration of poverty alleviation with motivation and education. It helped
identify and train local talent, establishing local talent teams that permanently contribute
to the self-sufficient management and sustainable prosperity of villages.

Assistance

In April 2024, the Youth League Committee of Jinshang
Bank, in collaboration with the Bank’s work team stationed
in Yunzhou District, Datong City, organized a joint activity
involving Youth League cadres and representatives of young

The Deputy Party Secretary of Jinshang Bank, along with

the Party Secretary and President of the Longcheng Sub-
branch, conducted an in-depth “Exploring Rural Communities
and Local Enterprises (‘R N#H4. EERZE ) field survey at
an Agricultural Development Co., Ltd., a leading agricultural
high-tech enterprise. Based on the enterprise’s specific
needs, the Bank tailored a financial service plan to provide
effective support. With financial backing from Jinshang Bank,
the enterprise successfully extended its industrial chain
and enhanced the added value of its agricultural products.
By organically integrating agricultural cultivation with park
operations, the enterprise diversified its offerings to include
leisure and sightseeing activities, exhibitions, and tours. This
innovative approach actively fosters the development of a new
“Agriculture + Tourism ( B2 + jikil# )" rural revitalization model.

Jinshang Bank visits an agricultural high-tech company

"Daylily Loans" of Datong Branch Boosts the Daylily Industry in Yunzhou District

In 2024, Datong Branch intensified its financial support for rural revitalization by actively collaborating with the Yunzhou
District Rural Revitalization Bureau to address the funding needs of local agricultural enterprises. The branch introduced
the “Daylily Loan ( &=7£& )" for a group of farmers engaging in the daylily industry. During the reporting period, the branch
issued a total of 8 Daylily Loans to 6 farmers, amounting to RMB10.35 million. This initiative effectively resolved farmers’

financial challenges and provided a significant boost to the thriving development of the daylily industry in Yunzhou District.
27

employees. As part of the initiative, they visited Jule Central
School, the only rural comprehensive school in Jule Township,
Yunzhou District. The Bank donated cultural and sports
supplies, along with student sports shoes, to support both
teaching and extracurricular activities, enriching the school’s
cultural and athletic activities. This initiative represents a
meaningful exploration of collaboration between the Youth
League and local work teams. Beyond material support, it
planted seeds of love and hope in the hearts of the children,
encouraging them to courageously pursue a brighter future.

The Bank donates stationery and sports supplies to students
at Jule Central School and poses for a group photo

Jincheng Branch Allocates Precision Poverty Alleviation Loans to Support Rural Revitalization
in Dayang Town

In 2024, Jincheng Branch actively implemented the rural revitalization strategy spearheaded by the municipal Party
committee and government. The branch proactively engaged with the Poverty Alleviation Office of Zezhou County,
obtaining comprehensive lists of impoverished and at-risk households in Dayang Town. Collaborating closely with village
committees, the first secretaries stationed in the villages, and local work teams, the branch conducted in-depth needs
assessments, delivered policy education, and established detailed household records. As a result, During the reporting
period, Jincheng Branch issued 4 new poverty alleviation micro-loans, totaling RMB200,000. These loans directly
benefited the targeted households in Dayang Town, improving the income of poverty-stricken households as part of its
efforts to support rural revitalization.

o
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Promoting Green
Development

A Vision for Ecological
Harmony

The Bank actively aligns itself with the national “dual carbon”
strategy, prioritizing the implementation of green development
principles as a core focus. By establishing and enhancing a
comprehensive green finance system, the Bank fosters
innovation in green finance products and services, promotes
low-carbon business operations, and vigorously drives the
growth of green finance. Through these efforts, it contributes its
financial strength to advancing a harmonious coexistence
between humanity and nature.

13 i
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@ Impact of Investment and Financing Environment
@ Deepening Green Finance Practices

@ 'mplementation of Green Operations
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Impact of
Investment

In 2024, the Bank issued the Action Plan of Jinshang Bank for Advancing the “Five Major
Areas of Finance” ( (B B R1TRIR I TEEAXE) #9178 5 5) ), laying out a
comprehensive strategy for green finance development. The plan outlines key measures
in areas such as green credit, transition finance, green bonds, and green supply chains,
while establishing phased goals and specific tasks. Simultaneously, the Bank developed the

and Financin Q  Green Credit Management Measures ( (4 €15 135 E324j#5%) ) to provide institutional

support for the standardization of green financial operations. These efforts aim to accelerate

E nVI ro n m e nt the development of a professional and distinctive green financial system.

Green Finance
Management

System

The Bank has established a three-tier green governance structure system comprised of
"the Board of Directors, Senior Management, and Executive Management" to oversee and
guide its green finance practices. At the strategic level, the Senior Management has formed
a Green Finance Management Committee to steer the Bank’s green finance efforts. The
Corporate Finance Department at the head office serves as the lead department, responsible
for coordinating the Bank’s green finance activities. Additionally, the Corporate Finance
Department and the Risk Management Department at the head office have established the
Customer Management and Green Finance Center and the Climate Risk Sensitivity Stress
Testing Project Team, respectively. The Customer Management and Green Finance Center
focuses on developing green finance products for corporate customers, as well as maintaining
and operating green finance systems. Meanwhile, the Climate Risk Sensitivity Stress Testing
Project Team conducts quantitative research and provides system support to enhance the Bank’s
environmental risk management capabilities.

Shareholders’
General
Meeting

Green Finance Management Committee
(responsible for supervising the
implementation and performance assessment
of the Bank’s green finance strategy)

Board of Directors

Senior Management

Board of Supervisors

Corporate Finance Department (steering and 5} - ,
managing the Bank’s green finance efforts) - ° E 2 5 S
£t 2t ® T =T Ec 2
< 0 c @ =) T O [T} T 0
© € = € O £ S E % S ® <
. = i € - £ g S c %)
Customer Management and Green Finance 05 © T g T © S s ® <
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Green Governance Structure System of Jinshang Bank
"Board of Directors - Senior Management - Executive Management"

Testing Project Team

The Bank continued to enhance its green finance assessment mechanisms within the existing framework by increasing green credit
assessment scores and incorporating green credit growth as a key performance indicator. To ensure the green finance development
philosophy is integrated throughout the Bank, green finance-related metrics have been embedded in the performance assessment
system for senior management. Additionally, the Bank promoted green finance initiatives through labor competitions, encouraging all
business units to actively engage in green finance activities.
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Climate-related Risks and Opportunities

The Bank has established a climate risk management system to identify climate-
related risks and opportunities. Based on the Bank’s specific circumstances, the
timeframes for these risks and opportunities are categorized as short-term (1-3
years), medium-term (3—9 years), and long-term (over 10 years).

Overdue loans issued to the coal and coking industries have increased compared to 2023. With the
implementation of stricter policies and growing market demand for low-carbon transitions, companies in
these industries are likely to encounter operational challenges, raising the probability of debt defaults.

In the long term, the systemic impacts of climate change on specific industries may lead to a sustained
rise in credit default rates. Extreme weather events, such as floods and droughts, could directly reduce
the value of collateral (e.g., real estate) or disrupt economic activities in certain regions, thereby affecting
associated credit assets.

If domestic and international regulatory agencies continue to introduce environmental financial policies
and standards, financial institutions that fail to adapt promptly and realign their business strategies may
face heightened policy and regulatory risks.

Changes in customer preferences, market prices (e.g., water, electricity, and carbon prices), and asset
valuations could lead to increased operating costs for the Bank.

High-carbon industry customers may experience operational or financing challenges due to industry
restructuring. Meanwhile, growing attention from investors and society on carbon footprints could drive
up financing costs for high-carbon industries, potentially impacting the quality of the Bank's credit assets.

The Bank’s inability to keep pace with advancements in financial technology could lead to increased
operating costs. Additionally, the Bank may face bad debt losses if its investees fail to transition to low-
carbon technologies in a timely manner and are subsequently rendered non-viable.

Investing in entities with environmental impact may expose the Bank to reputational risks.

In regions severely impacted by heavy rainfall, this risk could have a significant impact on the Bank,
potentially increasing operating costs.

Such risk arising during the investment process could negatively affect the Bank’s income and may result
in bad debt losses.
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Climate-related Opportunities

Opportunities

Opportunities from resource structure adjustment \

The Bank can reduce operating costs by adopting
recycling technologies, minimizing water consumption
in daily operations, or investing in renewable energy

projects.

-

/ Product and service opportunities I

The Bank will advance the development of green
credit, green bonds, and other products to support
the transition needs of customers in high-carbon
industries, while also benefiting from policy
incentives and enhanced market recognition.

Policy opportunities

Such opportunities arise from nationwide and regional
policies aimed at ecological civilization development
and promoting the development of a green, circular,

and low-carbon economy.

®

Brand opportunities

By actively conducting climate-related stress testing
and disclosures, the Bank can strengthen its brand
image and enhance its market competitiveness.

Strengthening ESG
Risk Management

In 2024, the Bank further enhanced its environmental and social risk management
for customers, fully integrating relevant risk requirements into the three loan review
processes. The Bank strengthened the monitoring and dynamic assessment of
customers’ environmental and social risks, managing existing customers with
potential significant environmental and social risks through its A-type and B-type
customer lists. Additionally, the Bank developed industry- and type-specific due
diligence checklists and risk review lists for companies included on these lists.

Business Access

Based on the corporate environmental risk classification, A-type and B-type risk customers are
required to provide environmental risk management plans and other risk mitigation measures.

Loan review

The review focuses on investigating information such as the environmental performance and
penalties of customers on the list to prevent related risks.

Post-loan

management

On the basis of traditional post-loan management requirements, a new dynamic customer
environmental and social risk assessment form is added to conduct dynamic assessments of
potential risk enterprises and classify and adjust enterprises according to the assessment results.
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Deepening
Green Finance
Practices
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The Bank continued to enhance its innovative green finance product portfolio.
Building on the successful launch of its “Green Series ( 4% % %! )” financial
products—namely Green Loans ( #x&3& ), Green Financing ( #k&#i& ), Green
Innovative Financing ( 4% Al & ), and Green Direct Financing ( 4% H g4 ) —the
Bank further expanded its business lines within the green industry sector.

inshang Bank’s Green Finance Product Portfolio

=

Green Loans

Energy Management
Contracting Loan
(BREREEENR)
Industrial Park Loan
(ER&)
Farming Insurance Loan
(BHRE)

Carbon Emission Rights
Pledge Financing
(AR ERRE )
Sustainability-linked Loans
(FIFHREREENE )
Emission Rights Mortgage
Financing
(HESHEINIRRE )

IP Pledge Financing
(FHEEERRE )

=3

Green Financing

Green Letter of Credit
(4 BIERE)
Green Guarantee
(R BIREK )
Green Factoring
(4FEBIRE)
Green Supply Chain
(4R EafHAEsE )

Green Innovative
Financing

Green Innovation
Investment
(#FERIFKRE )
On-lending Loans From
International Organizations

(EFFAEBEER)

2%

Green Direct
Financing

Green Asset Securitization
(HBEEFZESN)
Green Environmental
Protection Industry Fund
(HBRREXES)
Green Debt Financing
Tools (#FEBEMEMETR)

Direct Financing Tools

(EMEERETR)

Green Loan

Green Loan Targets

Green Loan Results

As of the end of 2024, the green loan
balance of Jinshang Bank was

w1 1,208

The Bank has developed a three-year green finance development plan, setting
clear goals for the scale and growth rate of green loan. To support this initiative, the
Bank has enhanced its green finance service framework by establishing five key
systems: a risk management system, a product innovation system, an assessment
and evaluation system, a marketing management system, and a support and
guarantee system.

As of the end of 2024, the green loan balance of Jinshang Bank was RMB11.208
billion. This included RMB3.309 billion allocated to the energy-saving and
environmental protection industry, RMB1.344 billion to the clean energy industry,
RMB1.532 billion to the clean production industry, RMB2.549 billion to the ecology
and environment-related sector, and RMB2.461 billion to the sustainable upgrade
of infrastructure.
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Comprehensive Reform Demonstration Zone Sub-branch Supports a Clean Production Project
in Shanxi’s Coal Chemical Industry

An innovation-driven coal chemical enterprise in Shanxi Province has
developed a coking project with an annual output of 1.01 million tons of
dry-quenching coke. The project involves a total investment of RMB1.768
billion and includes a 70,000-ton LNG unit alongside a 15+6 MW self-
contained power station, capable of generating 114 million kWh annually.
To support the company’s green and low-carbon transformation, the
Comprehensive Reform Demonstration Zone Sub-branch extended
a project loan of RMB800 million. The project leverages innovative
environmental technologies, including smokeless coal loading and
coking, a ground dust removal station, and advanced dust prevention
systems for coal yards. Notably, the project adopts a pioneering
wastewater treatment process combining “Membrane Bioreactor +

Reverse Osmosis (MBR+RO)”, which effectively removes pollutants such Green finance product designed for an

as volatile phenols and sulfides. With a wastewater reuse rate exceeding innovation-driven coal chemical enterprise

90%, the project has essentially achieved zero emissions. By integrating in Shanxi Province

cutting-edge technologies with end-of-pipe treatment solutions, the é

project advances green and low-carbon transformation in the coal
chemical industry. It also sets a replicable and scalable benchmark for
driving the energy revolution in traditional coal chemical processes.

Yangquan Branch Supports Sodium-lon Battery Industry with Green Credit

A technology company in Shanxi, specializing in the R&D and production of sodium-ion batteries, its battery cells and
packs offer significant advantages, including low cost, long lifespan, and high safety, making them highly promising for
energy storage applications. However, the company initially faced considerable financing challenges due to the high
technical risks. To address these challenges, the Yangquan Branch of the Bank conducted comprehensive research into
the technical pathways of sodium-ion batteries and scientifically evaluated the industry’s development prospects. Based
on this analysis, the branch designed tailored financing solutions for the company, ensuring full risk control. Through its
green approval channel, the branch quickly approved a RMB200 million “green loan” facility, of which RMB140 million was
then granted. This financial support not only alleviated the company’s funding pressures but also facilitated the accelerated
commercialization of its technological innovations. More advanced sodium-ion batteries will consequently inject fresh
momentum into the new energy industry.

Green Bonds With growing sustainability and environmental awareness, the Bank has actively embraced the
innovation and service of green finance products since the National Association of Financial
Market Institutional Investors introduced sustainability-linked bonds and carbon neutral bonds.
As part of its commitment to advancing green finance, the Bank made significant contributions
in 2024 by supporting the issuance of two carbon neutral bonds totaling RMB90 million through
distribution channels, as well as 4 sustainability-linked bonds totaling RMB80 million.

FIO Jinshang Bank Supports Transportation Transformation through Carbon Neutral Bonds

Jinshang Bank supported a transportation company in successfully issuing carbon neutral bonds. The funds raised will be
exclusively allocated to green and low-carbon projects that deliver tangible carbon emission reduction benefits, achieving
a top-tier green rating of G1. Through the upgrade of existing transportation infrastructure, the project is expected to yield
significant environmental benefits, including an annual reduction of 1,412.75 tons of carbon dioxide emissions, a saving of
106 tons of standard coal, and a decrease in 200 tons of nitrogen oxide emissions as well as 8.57 tons of PM10 emissions.
Beyond its environmental impact, the project is set to promote the optimization of urban spatial planning, stimulate the
growth of related industries, and infuse new vitality into the regional economy. 6
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Technology-driven
Green Finance

Training of Green
Finance Talent

Promoting Green Development: A Vision for Ecological Harmony %

The Bank has actively advanced the digital transformation of its green finance
operations, including developing a dedicated green finance project management
system upon its existing credit system. In 2024, the Bank further enhanced the
integration between the green finance project management system and the credit
system. This includes identifying the green nature of loans before disbursement,
further standardizing the green loan identification process, and ensuring
the accuracy and reliability of green finance data. Additionally, the Bank has
incorporated carbon accounting into the green finance system, enriched its carbon
emission factor database, and implemented intelligent carbon emission accounting
for project production processes. These advancements significantly enhanced
digital empowerment in green finance, supporting the high-quality development of
the Bank’s green finance business.

The Bank places great emphasis on building a skilled green finance talent pool.
It has developed and implemented specialized training programs to enhance
employees’ expertise and capabilities in green finance. Through regular training
sessions, targeted seminars, and other initiatives, the Bank aims to cultivate a
professional and highly competent team dedicated to green finance.

To strengthen organization-wide awareness of green finance, the Bank conducted
an online green finance training program. The program focused on providing
systematic insights into key areas such as green credit marketing strategies,
carbon emission reduction tools, and the application of the green finance project
management system. The program effectively improved employees’ practical skills
in green finance, providing robust support for the Bank’s high-quality green finance
development.
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Im |ementati0n The Bank strictly complies with the Environmental Protection Law of the
p People’s Republic of China ( ( /8 Z A & 2 fll B I% 15 1% 8 ;%) ), the Energy
of G r e e n Conservation Law of the People's Republic of China ( (FHZA EEXHIEEIZ96E R
%) ), the Law of the People’s Republic of China on the Prevention and Control
O t' of Environmental Pollution by Solid Wastes ( (HZEA R Z e FY);T IR
pe ra Ions 1Ep:47%) ) and other relevant laws and regulations. Upholding the principles of
ecological civilization, the Bank actively incorporates green office practices into
its operations and promotes a culture of environmental responsibility. As part of
its commitment to sustainability, the Bank has formulated a Green Action Plan
( (#RE77E175) ) and issued the Green Office, Low-Carbon Life — A Call to
All Employees to Build a Resource-Conserving Organization ( { 4% & #f 23,
RimEF) — HN=EETHAGAZHE) ). This initiative encourages all
employees and leaders to proactively engage in green practices, continuously
improving the efficiency of energy and resources. The Bank is committed to
fostering sustainable, low-carbon, and environmentally responsible operations
across all aspects of its business.

Green Travel Civilized Dining
Employees are encouraged to adopt environmentally
friendly travel methods, including using public transportation
for non-urgent business trips. For official vehicle use,
carpooling is mandated to ensure multiple passengers share
rides, reducing environmental impact.

Stringent management practices have been implemented for
the company’s dining facilities, promoting the philosophy of
“not wasting a grain of rice”. These efforts aim to minimize food
waste and encourage a culture of civilized dining.

Energy and Water Resource Management Waste Classification and Recycling

The Bank has implemented measures
such as posting energy-saving signs
near water and electricity switches
in office areas and staff canteens.

The Bank is dedicated to minimizing
the generation of both hazardous and
non-hazardous waste. Recycling bins
have been placed on every floor of
These efforts aim to encourage energy the head office, ensuring proper waste
conservation, reduce consumption, _ classification in line with regulations.
save water, and minimize resource Additionally, waste recycling points
waste. During the reporting period, the = have been established in office and
Bank encountered no issues related to business locations to maximize
water resource availability. resource utilization, enhance economic
value, reduce environmental pollution,
and contribute to safeguarding the

I[IEII ecological environment.

In terms of emission management,
as a financial institution, the Bank's
operations do not generate industrial
wastewater or air emissions. The
Bank strictly comply with the Water
Pollution Prevention and Control Law of the People's Republic
of China (HZEANREAMEKTHREG4%) and other relevant
regulations to ensure lawful discharge of the minimal domestic
wastewater produced in office premises. In 2024, the Bank Efforts have been made to promote resource-sharing across
received no administrative penalties for environmental departments to prevent duplication and waste, thereby
pollution. enhancing the overall efficiency of office resource utilization.

Office Supplies Management

The Bank has implemented strict measures for managing
office supplies, focusing on controlling the application
process for both disposable and durable consumables.

Smart and Paperless Office

The Bank further optimized its collaborative office system, advancing the adoption of paperless and intelligent office practices. By
integrating green concepts such as low-carbon development, environmental protection, energy conservation, and emission reduction,
the Bank actively reduces its environmental impact at the source.

As a non-manufacturing financial services institution, the Bank operations do not involve industrial production processes.
Accordingly, the Bank's environmental objectives for this year are to maintain greenhouse gas emissions, total energy
consumption, total water usage, as well as wastewater, air emissions and solid waste disposal at reasonable levels.
Simultaneously, the Bank have established green finance targets to provide substantial financial support for the transition to a
low-carbon economy.
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Energy Efficiency” Initiatives

The Bank conducted regular “Environmental Improvement
and Energy Efficiency ( £ IR 1%, %% & & 88 )" initiatives,
including joint inspections and oversight of office hygiene,
environmental maintenance, and energy-saving practices.
Excellent performers were awarded “Environmental
Improvement and Energy Efficiency” pennants (E1EEIEER
E4LHE) . These initiatives enhanced employees’ awareness
of low-carbon, energy-saving practices, promoted sustainable
green office methods, and encouraged individuals to
contribute “micro actions” that collectively drive “big energy”
for green development. In 2024, several departments and
offices were honored with the “Environmental Improvement
and Energy Efficiency” pennants.

Protection of the Yellow River

The Comprehensive Reform Demonstration Zone Sub-
branch actively engaged in the educational activity organized
by the Youth League Committee of Shanxi Province titled
“Understanding, Embracing, and Joining the Cause of High-
Quality Development in the Yellow River Basin (22 4% &8 5
o, BEARE, HEANEEEEERENE) . As part
of the initiative, the branch participated in volunteer efforts to
protect the ecological environment of the Yellow River. Under
the theme “Green Bank in Action (4 & 3IR1T FRETH) 7,
sub-branches and volunteer service teams reached out to
local communities to raise awareness about environmental
protection. They conducted educational sessions, cleaned
up white pollution and other waste in surrounding areas,
and practiced green development through tangible
actions. This initiative not only heightened environmental
awareness among employees but also reaffirmed the Bank’s
commitment to promoting sustainable development and
supporting the high-quality growth of the Yellow River Basin.

Voluntary tree planting

Jinshang Bank Promotes a New Civilized Trend Through “Environmental Improvement and

“Environmental Improvement and Energy Efficiency”
pennant

Comprehensive Reform Demonstration Zone Sub-branch Actively Promotes Ecological

Waste cleanup in surrounding areas

o
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— memaEHERER

Yellow River ecological protection themed activity
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The Bank formulated the Strategic Plan for Digital Transformation (2022-2024)
( (& F 14 58 & & B # 2 (2022-2024) ) ), continuously advancing digital

DriVing Digital transformation initiatives by establishing an online retail customer operation

. system and a corporate customer digital marketing system. It is committed to
TranSformatlon deepening digital innovation-driven strategies, enhancing data empowerment,
and upgrading financial services through higher-level digital capabilities.
Additionally, the Bank introduced policies such as the Special Reward Program
for Independent R&D of Technology Projects of Jinshang Bank ( { & & iR 17
Bl 1E H B * iF & = I8 528 5 5) ), and the Administrative Measures for
Technology Allowances ( (Fl#¢ERLEHEHE#) ) to establish a sound innovation
incentive mechanism. These measures encourage employees to participate in
R&D and innovation, aiming to build a professional and multidisciplinary fintech
talent team. In 2024, the Bank invested RMB5.9358 miillion in innovation and

R&D and had 49 R&D personnel.

Jinshang Bank Launches “Creating a Digital and Intelligent Future ( #{=F%8fn ¥%¥k%K )” Digital
Finance Special Training Program

To accelerate the development of its digital talent team, strengthen employees’ digital skills, and enhance its overall
digital capability ecosystem, the Bank organized a specialized digital finance training program titled “Creating a Digital

D

Business middle office

Through a number of key projects such as the unified
payment platform, centralized operating system
upgrade, IT-based core system transformation, IT-based
channel integration and capability center optimization,
comprehensive financial service platform, wealth
management middle office, etc., the Bank continued
to build and improve its payment center, authorization
center, customer center, transaction center and other
middle office capability centers;

By consolidating and encapsulating the fundamental,
cross-functional capabilities of various business lines,
the Bank has developed a modular and highly reusable
business middle office, which seamlessly integrates the
shared capabilities across different business lines.

]

Data middle office

The Bank has steadily progressed in building its data
center, creating data analysis and management tools,
further standardizing data processes, strengthening
the data foundation, continuously enhancing the model
layer and summary layer, and ensuring the reliability
and accuracy of its data. Additionally, it has fostered the
gradual formation of a data-driven culture across the
organization.

Through the establishment of a customer tagging
system, the Bank has enabled more refined customer
operations and progressively implemented data-driven
business models, including opportunity identification,
customer group management, targeted marketing, and
performance tracking. These efforts have improved

performance across all business lines and continue to
empower the Bank’s overall business development.

and Intelligent Future” in August 2024. The program adopted a training model combining "inside and outside the Bank",
invited both external senior experts and key internal personnel to give lectures, delivering comprehensive and professional
knowledge through engaging case studies, precise data insights, and in-depth explanations. More than 80 participants \ J I\ J
attended the training, which significantly enhanced their professional expertise and skills in digital finance. This initiative has
reinforced the Bank’s foundation for digital intelligence innovation and development.

E =N

In November 2024, Jinshang Bank successfully deployed its unified payment platform, integrating key functionalities such
as intelligent routing, unified transfers, transaction status inquiries, second-generation single cancellation inquiries, second-
generation single cancellations, second-generation remittances, and scheduled tasks for actively monitoring payment
system statuses.

Previously, the Bank’s payment system utilized multiple channels, including SuperNet, Second-Generation Large and Small
Amount Transfer Platform, UnionPay, and Core, which vary in channel status, failure rates, fee collection methods, real-time
transfer inquiry methods, etc. The implementation of the unified payment platform not only addressed these challenges but
also laid a solid foundation for future integrations of additional channel transfer functions. This upgrade significantly reduced
development complexity and workloads while streamlining payment routing rule management and channel operations. 6

I:E]o Jinshang Bank Fully Upgrades its Centralized Operating System

In June 2024, Jinshang Bank completed the upgrade of its centralized operating system, marking a significant milestone
in its digital evolution. The project encompassed a wide range of improvements, including platform modernization, partial
implementation of smart authorization functions, enhanced supervisory capabilities, optimization of legacy account
management, integration of dynamic authorization mechanisms, and the development of an early warning model.

Employees actively participate in “Creating a Digital and Intelligent Future” Digital Finance Special Training Program 6

Strengthening Dlgltal The Bank places a strong emphasis on digital transformation, with financial technology
innovation serving as the driving force. By advancing "structure transformation,
Infrastructure

technology transformation, and data transformation", the Bank is establishing a
comprehensive technological foundation and middle office system. These efforts fortify
the capacity centers of the business middle office, data middle office, and technology
middle office, continuously advancing the Bank’s technological competencies essential
for digital transformation. The Bank is committed to strengthening technological
excellence, enhancing technological empowerment, and building core capabilities in
product development, scenario design, channel construction, marketing, operation,

With the upgrade, the counter authorization and supervision process has now been seamlessly incorporated into the
new centralized operating system. This enhanced platform boosts scalability, shortens development cycles, improves
responsiveness to evolving business needs, and increases personnel efficiency and reusability. Additionally, the system
leverages multi-dimensional data analysis to enable more accurate intelligent authorization and supervision. The upgraded
system also facilitates cross-platform integration, allowing for unified management and dynamic personnel adjustments
and risk management. Ultimately, the Bank has successfully integrated technology through the integration of operation task pools. These improvements provide robust support for Jinshang Bank’s business
into financial processes. growth and ongoing digital transformation. é
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Application of New
Technologies

Strengthening Data
Governance

inshang Bank Co., Ltd. | 2024 Environmental, Social and Governance Report

In 2024, the Bank continued to explore and promote Robotic Process Automation (RPA)
application scenarios, and enhanced independent research on models and algorithms
in areas such as marketing, investment consulting, and risk control. The Bank provided
intelligent insights to support business decision-making. Relying on independently
developed algorithms, the Bank achieved innovative applications, such as time series
forecasting and data analysis for position scheduling, delivering robust support for
investment decisions in asset management. Moreover, the Bank integrated Artificial
Intelligence Generated Content (AIGC) into domestic leading Al models. This initiative
yielded remarkable results in applications like text content generation and intelligent
customer service, significantly improving operational efficiency and customer service
levels across the organization. As of the end of 2024, the Bank had completed the
deployment of 18 financial business scenarios, significantly reducing tedious and repetitive
tasks while achieving key objectives such as cost reduction, efficiency enhancement,
technological empowerment, and the integration of technology with industry practices.

The Bank continued to advance its data governance initiatives. It completed its data lake
and the fourth phase of its data warehouse, establishing an open data management
architecture that seamlessly combines its data lake and data warehouse (Gi& —&8) .
Currently, the platform is connected to 106 systems across the Bank, offering unified
data support for over 80 applications spanning six major sectors, including retail banking,
corporate finance, and interbank operations. By continually optimizing its data asset
management platform, the Bank has achieved full life cycle data management and
provides diversified data services such as statements, indicators, and tags. Additionally,
data interoperability with key business systems, such as the Qiming System and Retail
View, has been realized. Simultaneously, the Bank has established unified data standards
and a robust quality control mechanism to ensure the accuracy, consistency, and reliability
of data—delivering dependable support for business decision-making.

Improving

Jinshang Bank actively embraces a “customer-centric (LA & 5 & i )"
service philosophy, striving to broaden the reach of its financial services
while consistently enhancing the customer experience across both online and

Sewlce Quallty offline channels. The Bank places a strong emphasis on serving vulnerable

Enhancing
Accessibility to
Financial Services
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groups, continually elevates employee service standards, attentively listens to
customer feedback, and remains committed to delivering convenient, efficient,
and thoughtful financial services. These efforts obtained improved customer
satisfaction.

Leveraging digital technology, the Bank continued to innovate and refine service
models such as mobile banking, internet banking, and mobile counters to improve
the accessibility of financial services. As of the end of 2024, the total number of
individual customers using online and mobile banking reached 2.6820 million, up
8.85% year on year.

As of the end of 2024, the total
number of individual customers using
internet and mobile banking reached

2 . 6 8 2 0 million 8 . 8 5 0/ 0 year-on-year growth

Mobile
Banking

Internet
Banking

Mobile
Counter
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Completed Mobile Banking 6.0 Upgrade: The Bank enhanced its mobile banking platform
across five key areas: service, user experience, functionality, scenarios, and technology.
These upgrades expanded the scope and depth of mobile banking services, aiming to deliver a
dynamic, thoughtful, and personalized financial service experience for customers.

Launched WeChat Mini Program: The Bank introduced its mobile banking WeChat Mini Program
to streamline e-banking channels and further strengthen its e-banking service system.

Initiated the R&D and Upgrade of HarmonyOS-based Mobile Banking: This initiative aims
to improve the customer experience, strengthen customer loyalty, tap into new market
opportunities, enhance financial technology competitiveness, and align with market trends to
support the growth of domestic operating systems.

Enhanced other Mobile Banking Services: A series of new features were introduced to improve
functionality and user experience, including online customer service, quick payment card
binding, advanced OCR recognition capabilities, streamlined SMS verification code processing,
optimized transfer authentication methods, improved password keyboard design, upgrades to
Unionpay QuickPass SDK and One-click Card Recommendation, as well as adjustments to non-
counter transaction limits. These enhancements aim to continuously improve e-banking products
and services while elevating the overall customer experience.

Optimized Transfer and Remittance Services: The Bank introduced keyword search functionality
and expanded the display of transfer remarks for improved usability. Additionally, a batch printing
feature was added to electronic receipts for transfer and remittance transactions, enabling
customers who perform frequent transfers to print receipts with a single click.

Enhanced Investment and Financial Services: The Bank significantly upgraded the personal
internet banking wealth overview, adding more asset categories held by customers and
implementing a more scientific and logical classification of asset types. This provides customers
with a clearer, more comprehensive, accurate, and user-friendly display of their asset overview.

Improved Account Management Functionality: The Bank supports real-time password resets for
internet banking login, addressing urgent customer needs and enhancing convenience.

In 2024, in line with its “Digitalization ( FEF%#&#% )" and “Integration ( FERLEERE )" principles, the
Bank introduced a comprehensive mobile counter service with 39 offerings, including personal
deposits, wealth management funds, credit cards, and personal loans. The mobile counter
seamlessly integrates the lobby, traditional counters, and smart machines, achieving extensive
business integration. It significantly reduces the time required for outreach activities, enables
mobility in high-frequency retail banking scenarios, and allows tellers to provide services beyond
the limitations of the physical counter. Additionally, the mobile counter replaces the previously
used mobile marketing system.

The Bank’s handheld “Mobile Counter ( ¥ &) #& 12 )’ ensures improved access to financial
services for individuals in remote areas, elderly customers, and those unable to visit outlets due
to various inconveniences. By leveraging the mobility and convenience of this device, the Bank
has effectively addressed the needs of these groups. Additionally, the mobile counter features
advanced functionalities such as electronic certificates, electronic seals, electronic signatures,
digital encryption, facial recognition, and OCR, promoting paperless operations and enhancing
efficiency. As of the end of 2024, the Bank had successfully processed a total of 38,800
transactions using the mobile counter.
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The Bank has continued to enhance its customer service system by optimizing
processes, expanding service boundaries, and driving transformation toward
greater intelligence, personalization, and efficiency. Gradually, the customer service
center is evolving into an “operation center” focused on customer management and
engagement.

Currently, the Bank’s customer service center utilizes advanced computer-
telephone integration technology, incorporating multiple service modes such as
automated voice self-service, manual assistance, and intelligent robots that support
voice navigation and text interactions. These capabilities enable the center to
offer comprehensive financial service support, including business consultations,
inquiries, business processing, feedback and suggestion collection, and complaint
resolution, effectively addressing the diverse needs of customers.

The Bank places strong emphasis on improving the service experience for
vulnerable groups, particularly the elderly. It has created more aging-friendly by
enhancing the accessibility of digital platforms and customer service channels,
thoughtfully bridging the “digital divide” for elderly customers.

In line with its “customer-centric” service philosophy, the Bank has integrated aging-friendly
principles into the site selection and construction of outlets. With a focus on meeting the needs
of elderly customers, the Bank ensures a thoughtful and scientific distribution of outlets and
functional arrangements. All outlets are equipped with elderly-friendly facilities such as barrier-free
passages, dedicated seating, reading glasses, voice counting machines, mobile form-filling stations,
wheelchairs, and medical kits to enhance accessibility and convenience. In October 2024, the Bank
launched the renovation project for its first “Silver Hair” demonstration outlet (M'$R22 | ;REE4E2Y )—
Qiaotou Street Sub-branch of Jinshang Bank. This initiative emphasized improved hardware
configurations to cater to the needs of elderly customers.

The Bank has introduced an “Elderly Assistance Edition” mode ( T'R&ZE#BIhR1 &) for its
smart machines, featuring a “magnifying glass” function, optimized personal account opening
processes, and enhanced video and animated graphic guidance for high-frequency operations.
These upgrades significantly improve the user experience for elderly customers when interacting
with smart machines.

To address the unique needs of elderly customers, the Bank has completed an age-friendly
transformation of its digital channels, including the portal website and mobile banking. Following the
principles of simplicity, user-friendliness, and security, the Bank has launched features like “Care
Mode ( BFfE#E3( ) ” and “Elderly Mode ( REZE1ET )”. Barrier-free accessibility improvements have
been incorporated into routine updates and maintenance to effectively resolve challenges and pain
points elderly customers face when accessing financial services online.

The Bank has added an exclusive menu for elderly customers on its customer service hotline,
offering a higher transfer priority compared to regular customers. This ensures that elderly
customers’ inquiries are addressed promptly and their transactions processed efficiently, with 7*24
support available to meet their needs at any time.

Digital Intelligence Innovation: Delivering Exceptional Customer Service f -

“Jinshang Operation Tips (Z:&/\B51) ” Enhances Services for the aging-friendly

The Bank has launched an exclusive video account, “Jinshang Operation Tips ( &iE/)\fh1 )", to promote initiatives such as
coin purse activities and specialized customer service—sign language guides. Additionally, the Bank has created the “Jinshang
Operation Tips” WeChat Official Account to collect, record and share exemplary stories and best practices regarding aging-
friendly services across the organization. These efforts serve as a model to inspire and improve awareness and service
standards for aging-friendly services among all Bank staff. Since 2024, Jinshang Cloud Tips has posted some meaningful
content concerning aging-friendly banking. “Optimizing Payment Services - Aging-friendly Services ( (Bt {JIRIE REXR
E1ERTFEE) ) outlines the content and methods of the Bank’s aging-friendly initiatives. “Be Young, Be Helpful ( {BRFEFEC
SEIEER) ) tells stories about how young employees at Shanyin Sub-branch assisted elderly customers in querying and
sorting deposit details. These examples have sparked a movement across the Bank to continuously enhance aging-friendly
services.

FIO Yangquan Branch Actively Advocates Pension Finance

In 2024, Yangquan Branch took significant
steps to enhance financial services for the
elderly. Branch staff engaged directly with
local communities, visiting squares near their
outlets to promote awareness of anti-fraud
and anti-illegal fundraising practices. They
also educated elderly customers on essential
topics, including deposit insurance and the
eight rights of financial consumers. To further
support this demographic, the Branch actively
introduced the “Caring Edition” of its mobile
banking platform, specially designed for
elderly users. Recognizing the frequent needs
of elderly customers, the Yangquan Branch
upgraded its facilities to include aging-friendly
amenities within its lobby. Through a range
of thoughtful and responsible aging-friendly
financial services and activities, the branch
has effectively enhanced the elderly’s sense
of security and happiness in their financial
interactions.

Yangquan Branch provides elderly-friendly financial services é

Listening to the Voice
of Customers

In 2024, the customer satisfaction rate
for manual telephone banking services
reached

99.56%

The Bank places great emphasis on understanding and addressing customer
needs. To ensure a comprehensive grasp of customer preferences and opinions,
quarterly customer satisfaction surveys were conducted. Additionally, the Bank has
officially launched the “Your Voice Matters ( & = &35, & & & % )” customer
feedback platform on its WeChat Official Account, providing customers with a
convenient channel to share their insights and suggestions regarding the Bank’s

products, services, and overall experience.

Customer feedback is treated as a cornerstone of the Bank’s continuous
improvement efforts. Drawing from the insights provided by customers, the Bank
has optimized financial products, refined service processes, and formulated
targeted improvement measures. These actions effectively enhance service quality,
improve customer experiences, and promote the overall advancement of the Bank’s
service standards. In 2024, the customer satisfaction rate for manual telephone
banking services reached 99.56%.
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Protecting
Customer
Rights

Improving the
Consumer Protection
Management System

Product and Service
Review Mechanism

Suitability Management
Mechanism

&)

Preliminary Review Phase

While reviewing the validity of the
customer’s risk tolerance assessment
results is reviewed. Additionally, also
checking the consistency between the
customer’s updated personal information
and the responses in the risk tolerance
assessment questionnaire.

The Bank is deeply committed to consumer rights protection, strictly adhering to
the Consumer Rights and Interests Protection Law of the People's Republic of
China ( (FFZEN BEAIETEEZZ 1#s (R5E%) ). To achieve this, it has established
a robust mechanism for consumer rights protection, seamlessly integrating
consumer rights protection principles into every aspect of its business operations.
Through a series of proactive measures—such as enhancing internal systems,
enhancing employee training, streamlining service processes, and strengthening
risk prevention and control—the Bank ensures the security of customers’ funds
and the protection of their legitimate rights. These efforts effectively safeguard the
financial well-being of customers and protect the integrity of their “money bag”.

The Bank has established a robust organizational structure to protect consumer rights.
At the Board level, a Consumer Rights Protection Committee has been formed
as the key decision-making body, responsible for developing relevant plans and
reviewing significant matters. At the senior management level, a Consumer Rights
Protection Committee has been created to ensure the effective implementation
of decisions made by the Board’s Consumer Rights Protection Committee and to
advance consumer rights protection efforts across the Bank. Additionally, a dedicated
Consumer Rights Protection Department has been established at the head
office, staffed with specialized personnel to ensure the execution of consumer rights
protection initiatives at the grassroots level.

In 2024, the Bank revised the Implementation Rules for Consumer Rights Protection
Review ( (5 & & 1 7 1R E #F Z E i #1 /) ) to further enhance the scrutiny of
products, services, promotional materials, and related content. The scope of review
encompasses various business types, including personal savings, credit card
services, agency business, personal loans, and proprietary wealth management. This
initiative guarantees that reviews of products and promotional materials achieve 100%
coverage.

The Bank actively fulfills its obligations related to suitability management by
establishing and refining a comprehensive suitability management framework. This
mechanism ensures end-to-end oversight of the appropriateness of consumers’
participation in business activities and their purchase of products or services.

R 5o

Execution Phase Follow-Up Phase

Measures such as suitability management,  Follow-up procedures are standardized
product risk disclosure, high alignment

with suitability, and comprehensive arising from changes to the customer’s

notification are implemented to strengthen  risk tolerance or adjustments to product
duty performance and ensure traceability risk levels. Special notifications are sent

of actions. to customers via mobile banking apps,
text messages, and other channels to
ensure the effectiveness of ongoing
management.

To address the needs of elderly customers, the Bank has established a differentiated service policy that prioritizes their financial
security. Under this policy, the risk level of wealth management and agency products allocated to elderly customers is strictly
limited to R2 or below. Additionally, when providing audio and video recording service, the Bank issues secondary risk warnings
tailored specifically for elderly customers. Enhanced video quality standards are applied to audio and video recording procedures
involving elderly customers, ensuring greater scrutiny. Furthermore, the Bank conducts comprehensive inspections and
evaluations of sales practices, thereby safeguarding the legitimate rights and interests of elderly customers effectively.
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to address any mismatches in suitability

Customer
Complaint
Management

In 2024, the Bank had a total
of 41 consumer complaints
reported to regulatory

authorities, representing a
decrease of

82.55%

compared to 2023

The proportion of consumer complaints categorized

n ]
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In 2024, the Bank fully implemented the requirements for consumer rights protection. Building on key
institutional documents such as the Implementation Rules for Handling Consumer Complaints ( { ;&
BRFEIZEEAIA) ), the Emergency Plan for Handling Major Consumer Complaintss ( (2 A4
BB FEIEESFEZE) ), and the Guidelines for the Diversified Resolution of Financial Disputes ( (&
A4 % T E B T E#E5/) ), the Bank has developed the Implementation Plan for Continuing the
Complaint Reduction Campaign ( (Bt 14 /E R FIEEITERERIE R %) ), and the Work Plan
for the Special Governance of Key Institutions and Key Areas Related to Consumer Complaints in
2024 ( (BAR¢ 2024 FEEER KB IBFHIEREHFILEENTESZ) ). These initiatives provide a
strong institutional foundation to support the effective handling and reduction of consumer complaints.
In addition, the Bank has established comprehensive complaint channels, including offline service
outlets, the official website, mobile banking, and WeChat banking. Moreover, the Bank introduced
more than ten mechanisms and measures, including complaint analysis and consultation, supervision
and notification, rapid response, diversified resolution, President Reception Day, rewards & penalties,
and strict accountability. The Bank requires proactive prevention of conflicts and disputes, effective
handling of work orders and initial complaints, and rigorous closed-loop complaint management,
traceability and rectification afterward. These initiatives aim to significantly reduce the complaint rate
and demonstrate the Bank’s commitment to improving customer satisfaction and advancing consumer
protection governance effectively. In 2024, the Bank had a total of 41 consumer complaints reported to
regulatory authorities, representing a decrease of 82.55% compared to 2023.

The proportion of consumer complaints categorized

by region by business type
0, 0,
2.44% 2.44%  244% I 2.44%
| | 4.88%
7.32% .
2 14.63%
87.80%
17.07%
. ' [l Credit card [ Personal loan Agency
Il Taiyuan [l Datong Jincheng Yuncheng business business business
Personal savings Debit card Other
business business businesses

. ' .. , ) ) o -
Res pOHSIbIe The Bank strictly adheres to the Advertising Law of the People’s Republic of China ( ( 1 2 A FE £ #1 &

&%) ), the Notice on Further Enhancing Regulation of Financial Marketing ( ( B3¢ — % # 8 2 F

LT EITAAIEH) ), as well as other relevant laws, regulations, and regulatory directives. To ensure

Marketing

compliance, the Bank has established a comprehensive framework, including the Implementation Rules for
Financial Marketing and Promotion Management ( (@& EE S EHE4E) ), the Notice on Further
Standardizing Employee Marketing Behaviors ( (Fii¢E— #2808 T E#51T4691841) ), the Notice on Re-
standardizing Employee Marketing Behaviors ( (B¢ B RAREE T & #517493H]) ), the Notice on Further
Standardizing the Conduct of Agency Sales ( ([FiF i — A E 15 £ FFI/REIEH]) ), and the Notice
on Standardizing Personal Deposit Marketing and Promotion Behaviors ( (Bt #BE AN 7720 & 38 5 1277
A B938#) ). These policies require employees to strengthen their awareness of service quality, regulate
marketing language, enhance personal information protection, and uphold standardized practices during
daily marketing activities, thereby reinforcing the professionalism and compliance of account managers.

In 2024, the Bank remained committed to improving compliance in marketing risk management. It conducted
supervision and inspections, launching a comprehensive review of the marketing behaviors and service
standards within its retail banking operations. This includes a particular focus on identifying noncompliance
of online and offline marketing practices, such as unauthorized printing of promotional materials or product
information cards, making unlawful profit promises to customers via electronic platforms like WeChat,
exaggerating product revenue or features, and neglecting the obligation to inform customers of product
risks. To address problems found, the Bank has implemented corrective actions, investigated root causes,
and established a long-term rectification mechanism. Additionally, it assigned responsibilities to relevant
personnel and imposed penalties, such as performance scoring and accountability measures, for serious
violations. These efforts effectively enhanced service quality across grassroots outlets and eradicated

improper marketing practices.
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FIO Marketing Compliance Training of the Retail Banking Department

In 2024, the Bank systematically developed a multi-level training framework centered on compliance marketing. It
successfully launched five core programs include: “Excellent Retail Banking Navigator ( & # = & 48 i & )” Capacity
Enhancement Training Program, “Advanced Journey for Wealth Management Experts ( EEEA¥EE P 2~ i )” Capacity
Enhancement Training Program, “Compliance Empowerment for Wealth Management Experts ( & # H 8 - I
Bf ¥§ % )" Wealth Management Manager Compliance Training Program, Specialized Training Program for Compliance
Improvement in Key Business Lines, and “Wealth Management ( B4 & &2 )" Micro Compulsory Professional Courses for
Newly Transferred Wealth Management Managers. The five initiatives focus on preventing improper marketing practices,
standardizing marketing techniques, and using case studies to support proactive risk mitigation. Through in-depth business
case analysis, they address key compliance risk points in marketing and work to eliminate any form of misleading sales
practices or false advertising. Simultaneously, the Bank successfully conducted specialized training on consumer rights
protection, employing a step-by-step, comprehensive training mechanism to ensure complete coverage across all employee
levels. This approach effectively strengthened employees’ compliance awareness and laid a solid foundation for high-
quality business development.

Consumer Rights
Protection Training

Popularization of
Financial Knowledge

Jinshang Bank Builds “Banking in Your Community ( & - &#8 )” Brand Under “Six-pronged

Integration and Sharing ( 73§73t )’ Party Leadership

The Bank has fully embraced a “people-centered” development philosophy,
focusing on strengthening awareness and enhancing capabilities in consumer rights
protection. In 2024, the Bank organized comprehensive training sessions covering
various aspects of consumer rights protection, including supervision and evaluation,
review processes, compliance in financial marketing and program, complaint
handling strategies, key consumer complaint institutions, and special governance
in critical areas. Training participants included Bank leaders, department heads
from the head office and branches, consumer protection liaison officers, personnel
specializing in consumer rights protection, sub-branch tellers, and other front-line
staff. A total of 10 specialized consumer rights protection training sessions were
successfully conducted.

The Bank places great emphasis on the dissemination and education of consumer
financial knowledge, organizing targeted and innovative outreach initiatives in
schools, communities, enterprises, rural areas, business districts, and other
locations. These efforts have created a multidimensional publicity framework that
includes outlet material distribution, online campaigns, and push notifications via
WecChat. In 2024, all 153 outlets, including community sub-branches, successfully
carried out financial knowledge awareness activities. With the participation of
over 4,000 employees, the Bank achieved full coverage of both online and offline
initiatives, effectively enhancing consumer financial literacy.

Upholding the principle of “Finance for the People”, Jinshang Bank, in collaboration with the Organization Department of
the Taiyuan Municipal Party Committee, launched a grid-based Party-building initiative under the “Six-pronged Integration
and Sharing” working model. This project has become an integral part of the Bank’s commitment to fulfilling its social
responsibilities. The initiative encompasses various activities, including Party-building partnerships, elderly care services,
charitable support for students, and regular public welfare programs, aiming to deliver convenient, continuous, and high-
quality “financial + non-financial” services to community residents. As of the end of 2024, the Bank’s 45 outlets in Taiyuan
had signed the Party-building Partnership Agreement with 55 street-level Party Committees within the city. Under the
agreement, the Bank continued to provide services such as financial literacy promotion, health seminars, and medical
consultations to elderly residents. These efforts are steadily contributing to the development of the “Banking in Your
Community” service brand.
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Longcheng Sub-branch Launches “Enjoy the Summer Vacation, Little Bankers ($(Z=2Z{, /Jv)\iR

In August 2024, Longcheng Sub-branch organized
the “Enjoy the Summer Vacation, Little Bankers”
educational initiative within a local community.
During the event, students were guided by
bank staff to learn about the origins of currency,
the historical development of the RMB, and
techniques for distinguishing the authenticity of
banknotes. In addition, the staff introduced simple
financial management methods and used real-life
cases to raise awareness about identifying and
preventing telecommunications fraud. Through
these engaging lessons, seeds of financial
literacy and security were sown in the hearts of
the young participants. This summer-themed
activity not only enriched the students’ vacation
experience but also equipped them with valuable
skills to recognize and avoid financial fraud while
fostering correct financial management concepts.

On August 1, in celebration of the Army Day, the
Party Branch of Longshan Street Sub-branch, in
cooperation with the Nanjie Village Committee,
organized a community financial literacy event
titled “Inheriting the Red Gene and Upholding
the Spirit of Soldiers (E A4 & E K, K&
B AN 7 ) " The event aimed to strengthen
awareness of telecommunications and internet
fraud prevention among veterans. During the
event, the Deputy President of Longshan Street
Sub-branch led the veterans in viewing the latest
video series, “Don’t Be a Tool for Telecom Fraud

(FMEFEITEA) ”, released by the National
Anti-Fraud Center. These videos used plain
and accessible language to explain common
methods of telecommunications and internet
fraud. Veterans were reminded to safeguard their
personal information, avoid transferring money
to strangers, and refrain from renting, lending, or
selling their bank cards. The event significantly
enhanced the veterans’ awareness of fraud risks
while equipping them with practical prevention
strategies, reinforcing their ability to identify and
combat fraudulent activities.

17%) ” Themed Educational Activity

Tirsmuin

; — A

Staff demonstrate techniques to prevent telecommunications
fraud to participating students

Financial literacy event site - “Inheriting the Red Gene and
Upholding the Spirit of Soldiers”
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The Bank continued to enhance financial education for the elderly by actively organizing
specialized initiatives such as “A Long Journey of Financial Literacy (Z&2riAIHEET) 7,
“Taking on New Missions: Consumer Protection in County Areas (EEF{Ed JHREALET) 7,
and the “Financial Education in Five Areas” program. In 2024, the Bank enhanced its efforts
to promote financial education at the grassroots level. By collaborating closely with regulatory
agencies and public security departments, the Bank continued its mission to educate and
empower the elderly to identify and prevent fraud. Leveraging online and offline channels, as
well as financial education bases as key platforms and daily publicity as a focal point, the Bank
adopted diverse approaches, such as financial knowledge workshops and interactive Q&A
sessions. Using clear, accessible language and engaging real-life examples, these initiatives
focused on sharing essential financial knowledge, common telecommunications fraud tactics
and prevention tips, and aging-friendly banking services. These efforts seek to enhance
financial literacy among senior citizens, while strengthening their ability to detect and prevent

financial risks effectively.

In September 2024, Yangquan Branch joined forces with
the Publicity Department of the Yangquan Municipal Party
Committee, Yangquan Branch of the People’s Bank of China,
Yangquan Branch of the National Financial Regulatory
Administration, and Yangquan Radio and Television Station
to host a centralized publicity event titled “Finance for the
People: Safeguarding Rights and Preventing Risks (&&i%
Rk, STEMREFGEM) " at Yangquan Senior University.
To help more elderly individuals develop correct investment
concepts, the Bank’s internal trainers used treasury bond
knowledge as a starting point to explain the fundamentals of
savings treasury bonds in detail. The goal was to enhance
public awareness of risk prevention and safeguard their
financial well-being. The event also featured an engaging
quiz, fostering interactive exchanges that created a warm
and lively atmosphere. The initiative was met with unanimous
praise from the elderly participants in attendance.

Z /b

“Finance for the People: Safeguarding Rights and
Preventing Risks” event

I'_E] Longcheng Sub-branch Launches “Financial Consumer Protection Around You
—0

On March 15, to celebrate the World Consumer Rights
Day, Longcheng Sub-branch joined hands with Shuangta
West Street to host a themed publicity campaign focused
on “Financial Consumer Protection Around You: Protecting
Rights and Preventing Risks”. During the event, sub-branch
staff delivered engaging financial knowledge lectures,
incorporating real-life cases and detailed risk analyses.
Key topics included the eight rights of financial consumers,
methods to identify and prevent fraudulent activities, illegal
fundraising schemes, and strategies for resolving financial
consumer disputes. Recognizing the vulnerabilities of the
elderly—such as limited financial literacy and increased
susceptibility to scams—the lectures included vivid case
studies specifically designed to address issues like pension
fraud. The campaign drew widespread praise from attendees.
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(BRUERESE. RIEESEPIER) » Themed Publicity Campaign

“Financial Consumer Protection Around You: Protecting
Rights and Preventing Risks” event

Information,
Data Security
and Privacy
Protection

Improving the
Management
Framework

Information Security
Measures
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The Bank strictly complies with the Cybersecurity Law of the People’s
Republic of China ( (FFEA EREAEAE4EZ2:%) ), the Personal Information
Protection Law of the People’s Republic of China ( (FHZEA ELZHIEEN 15
E1RE%) ), the Measures for the Administration of Data Security of Banking
and Insurance Institutions ( (#R1T (R Gz 4 18 81 1% & = E 12 %) ), as well
as other relevant national laws, regulations, and regulatory requirements.
Moreover, it continued to enhance its information security management
system and strengthened its data protection capabilities. In 2024, the Bank’s
information systems operated reliably and securely, with no major incidents
involving information security breaches or privacy leaks.

The Bank places high importance on information security. It has established
and improved a comprehensive information security management framework
by formulating a series of policies including the Network Security Management
Measuress ( (#84% %2 E1E#i%) ), Data Security Management Measures ( (#{
#Z £ &%) ), and Information Security Management Review Measuress
((EEZX 2 EHFFE %) ). These documents clearly define security
responsibilities and aim to enhance the Bank’s information security safeguards
effectively.

Adhere to the principle of “who supervises is responsible; who operates is
responsible; who uses is responsible”, the Bank assigns network security
responsibilities to managers, maintainers and users, and has optimized its
information security management structure and accountability framework.
A Network and Information Security Leadership Group, chaired by the Party
Committee Secretary and Chairman as chief decision-makers, drives the oversight
and coordination of major network security initiatives. Under the leadership
group, the Information Technology Management Committee is tasked with the
comprehensive management of network security and digital transformation
endeavors. Relevant functional departments and dedicated personnel handle
the coordination, implementation, and daily supervision of the Bank’s information
security efforts. Responsibility is distributed across all employees, with clear
accountabilities at every level, coordinated action, and steady progress. These
measures provide strong organizational support for information security initiatives.
Furthermore, the Bank incorporates information security management into the
performance evaluation metrics of its departments and branches, reinforcing the
sense of responsibility among all employees, thereby improving the Bank’s overall
security posture and compliance.

The Bank places a high priority on information security protection and has
established a comprehensive, multi-layered technical protection system. By
deploying network and information security equipment, software, and services
tailored to specific needs, the Bank ensures robust security measures, including
protection, monitoring, early warning, third-party management, disaster response
and recovery, security traceability, and other assurance functions. This system
creates a reliable, controllable, and traceable technical protection environment,
safeguarding information security comprehensively and around the clock. These
efforts provide a solid foundation for the stable and secure operation of the Bank’s
business activities.
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Security monitoring and defense

Conducting Regular Security System Testing: The testing aims to strengthen the Bank’s early warning, monitoring,
and proactive defense capabilities. Efforts were made to comprehensively enhance terminal security management and
control strategies, and accelerate the installation of security management software. The status of terminal information
security was reported periodically. Moreover, special technology inspections and risk evaluations were conducted across
the Bank on a regular basis, complemented by continuous optimization of security strategies and monitoring indicators.

Enhancing Security Vulnerability Management: The Bank emphasized improving its ability to analyze security equipment
logs and implemented closed-loop management of asset security risks to complement existing protective measures. In
2024, the Bank participated in two network attack and defense drills organized by the local regulator.

Conducting Data Security Assessments and Inspections: Identify the system in the implementation of effective data
protection measures including requirements analysis, development, testing, production, and monitoring. Customer
information protection management has been strengthened, with ongoing monitoring of risks and potential vulnerabilities
related to sensitive information and privacy protection of customers. In addition, in accordance with regulatory authority
requirements, the Bank has registered its mobile app and accounts on new media platforms.

Third-party management

The Bank has established the Information Technology Outsourcing Risk Management Measuress ( (158 Fl#55) E/EfZE
EE##;%) ), which clearly outline the organizational structure and division of responsibilities for managing outsourcing
risks. Other requirements of the Measures include implementing hierarchical and categorized management of outsourcing
providers; conducting due diligence on key outsourcing providers; and establishing strict agreements with outsourced
data recipients involved in data processing activities. These agreements define critical aspects such as the purpose,
method, scope, scale, permitted storage duration, and restrictions on re-transferring data to third parties. These efforts
aim to ensure stringent protection of customer privacy and information security, preventing incidents of data leakage.

Data breach response

The Bank has developed the Special Emergency Plan for Data Leakage ( ( £{#2 5 & &2 15 = 78 5<) ), which outlines
a comprehensive set of measures to be implemented in response to major data leakage incidents. The plan also
standardizes operational procedures to be followed once the emergency plan is activated.

Backup of key information systems and hardware equipment

A “Three Centers in Two Cities” disaster recovery architecture has been established in Taiyuan and Beijing. This
architecture utilizes multiple data copies deployed across the same city and different locations, coupled with an effective
monitoring and operation-maintenance mechanism. These measures ensure seamless disaster recovery switching,
improve disaster recovery capabilities, and guarantee uninterrupted business continuity.

Information security audit

The Bank conducted comprehensive audits in areas such as information technology, business continuity, and payment
security. These audits focused on key aspects including major IT projects, critical outsourcing, and information security,
aiming to further enhance the role of information technology in supporting the Bank’s overall business management.

Information security team building

The Bank has established a dedicated professional team to support network and information security management. It
also developed specialized training programs, which have significantly enhanced professional expertise and technical
capabilities in this area.
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= Jinshang Bank Implements a Financial Data Security Project Using Quantum-Resistant
7§ Cryptography

Quantum computing, with its immense computational power, has the potential to break most existing encryption
technologies in a very short time. This poses a significant challenge to the traditional public key cryptography systems
widely utilized today, posing a threat to information security in industries such as finance.

As a trailblazer in financial digitalization, the Bank has undertaken in-depth research on advanced anti-quantum
technologies, leveraging both domestic and international developments in this field. By exploring Post-Quantum
Cryptography (PQC) as an effective strategy for mitigating quantum security risks, the Bank has successfully integrated
PQC technology into various financial scenarios. Beyond its application in electronic agreement signing, PQC technology
has been innovatively extended to other financial scenarios, providing robust support for the Bank's digital transformation
and intelligent development efforts.

Enhancing Risk In 2024, the Bank introduced the Measures for the Management of New Information
Management for System Technologies of Jinshang Bank ( (& & iR1T15.E R EEHE) ) to

streamline the management of emerging technologies. This initiative established
standardized procedures, defined principles for technology assessment and access,
and set clear guidelines for execution at each stage of the technology lifecycle.
These stages include research, evaluation and access, application, operation and
maintenance management, and phase-out of new technologies. By effectively
managing the risks associated with introducing new technologies, the Bank ensures
the security, stability, and compliance of its information systems. The Measures are
applicable to the entire lifecycle of the Bank’s software development projects.

Emerging Technologies

Customer Privacy The Bank places.gre.at emphasis on safeguarding the personal |.nf(?rmat|on of fuf\anmal
. consumers, treating it as a fundamental and long-term responsibility to be carried out
PrOtGCtlon diligently. To standardize the security management of personal information throughout

its lifecycle, the Bank has developed the Measures for the Security Management of
Personal Customer Financial Information ( (TEA &5 250158 L= E1&FH#%) ) and
the Personal Financial Information Incident Emergency Plan ( (1A G155 F 14 E
A7) ). These documents clearly define management requirements for customer
information during its collection, transmission, storage, usage, correction, deletion,
and destruction, ensuring all processes comply with legal and regulatory standards.
Additionally, in alignment with the Financial Mobile Application Software Security
Management Specification ( (B £l & F ix A L £ EHEH#) ) and the
Regulations on the Scope of Necessary Personal Information for Common Types of
Mobile Internet Applications ( (% Z 1R824 8) L i E iz /72 ZIEN S EHBERE) ),
the Bank conducted thorough testing, certification, and filing for customer application
software—including mobile banking, direct banking, and corporate mobile banking
applications—prioritizing enhanced personal information protection measures.

To further strengthen personal information protection capabilities, the Bank
implemented the Work Plan of Jinshang Bank for the Regular Protection of Financial
Consumer Personal Information ((& & iR1TLREEZ BN 58 REBRELTIERE)),
undertaking a comprehensive review and addressing challenges or vulnerabilities in its
personal information protection processes. This effort promotes institutionalization and
regularization of governance outcomes while continuously mitigating risks. Moreover,
personal information protection has been incorporated into key projects for on-site
inspections of consumer rights protection. Quarterly inspections were conducted to
identify issues, analyze root causes, and ensure timely corrections. These actions
guaranteed the implementation of robust personal information protection measures,
consistently improving the Bank’s ability to safeguard the personal information of
financial consumers. By laying a strong foundation in information security, the Bank
ensures that customers can confidently enjoy financial services.
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People-oriented
Philosophy

Empowering Employees
to Grow

The Bank adheres to a “people-oriented” employment
philosophy that respects and safeguards the rights and
interests of employees while fostering their professional
growth, care for and support employees. By creating an
open, inclusive, healthy, and supportive work environment,
the Bank seeks to unlock the potential of its diverse talent
pool and achieve shared growth between individual
employees and the organization.

GO0D HEALTH quaLiy GINDER DECENT WORK AND
AND WELL-BEING EDUCATION EQUALITY ECONOMIC GROWITH
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@ Talent Acquisition and Retention
@ Promoting Talent Development

@® Employee Care
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T I t The Bank is dedicated to building a sound and effective employment mechanism.
a en By offering competitive compensation, benefits, and career development
opportunities, the Bank enhances employees’ sense of identity, belonging, and

Acq u is itio n satisfaction, ultimately improving talent retention.
and Retention

H The Bank strictly complies with the Labor Law of the People’s Republic of China ( (&7
PromOtlng Equal # A\ BRHEFESSE)%) ), the Trade Union Law of the People’s Republic of China ( (FHZ
Employment and ARBHFETE %) ), the Labor Contract Law of the People’s Republic of China ( (&

Z A REAESES %) ), and other relevant laws and regulations. Internally, it has
formulated the Administrative Measures for Staff Employment of Jinshang Bank ( ( &
BRITE T BB E %) ), the Procedures for the Selection and Appointment of
Management Personnel of Jinshang Bank ( (ZER1TEIEN S £k FEFT1E4FE) ),
and other policies to ensure professional and market-oriented employment practices.

Diversity

In 2024, the Bank had employed a

fotalof The Bank emphasizes position-based hiring, fosters a diverse and inclusive workplace,
4 373 and firmly opposes all forms of discrimination based on gender, age, ethnicity,
] individuals nationality, marital status, religious beliefs, or other factors. All these ensure fair and
equal opportunities for job seekers. The Bank strictly complies with the Provisions

including on Prohibition of Child Labour ( (22 1F & 2 T # F) ) and other relevant laws and
regulations. During the recruitment process, the Bank rigorously verify applicants’

9 7 age to eliminate any possibility of child labor. Should any violation occur, the Bank

new employees

will initiate an investigation procedure and, upon confirmation, immediately revoke
the candidate's employment eligibility. Furthermore, in accordance with the Labor
Contract Management Measures of Jinshang Bank ( (& & iR1TH B & [F E1EHE) )
1 0 0 (0] / and Employee Resignation Management of Jinshang Bank ( (& & R1TE TRt H &2
0 #E£) ), we fully respect employees' freedom of employment and resignation intention.
The Bank resolutely opposes and prohibits any form of forced labor practices. The Bank
places great emphasis on protecting employees’ legitimate rights and interests, as well
as addressing their reasonable expectations in areas such as employment, promotion,
remuneration, benefits, working hours, equal opportunities, and diversity. Additionally,
the Bank actively promotes compliant labor relations to ensure full adherence to

applicable laws and regulations.

with a labor contract coverage rate of

To strengthen its talent base, the Bank continued to diversify its recruitment channels
and actively pursues cross-disciplinary and cross-industry talent acquisition. In 2024,
the Bank had employed a total of 4,373 individuals, including 97 new employees, with a
labor contract coverage rate of 100%.

Expanding Diversified Recruitment Channels

® “Dreaming with Jinshang Bank (F&#1/], &2 &7w) ” Campus Recruitment targeting 2024 graduates.

® In alignment with the directive of the Party Committee and Government of Shanxi Province regarding
attracting high-end talent, the Bank actively participated in the “Discover Shanxi, Empower Your Future
(AZRILLFEEFESL) * talent introduction campaign, organized by the Organization Department of the Party
Committee of Shanxi Province, recruited exceptional graduates from prestigious universities, including
Peking University, Tsinghua University, Renmin University of China, Shanghai University of Finance and
Economics, and Fudan University.

® To support the Bank’s overall business development, social recruitment efforts were carried out across
head office departments and branch networks.

® Adhering to the philosophy of “Maximizing Talent Potential”’, the Bank encourages internal competition to
inspire employees to pursue self-improvement, fostering personal growth while injecting new energy and
vitality into the organization.
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Enhancing the The Bank adheres to the core principle of “value distribution based on value creation”
. and is committed to continuously refining a scientific, standardized, and market-oriented
COmpensatlon and compensation management system. This ensures that compensation is paid in full
Benefits System and on time while upholding the principle of equal pay for equal work, regardless of
gender. Employee compensation consists of fixed salaries, variable pay, allowances and

subsidies, and other components.

To reinforce performance-driven incentives, the Bank has established a comprehensive
performance assessment management system that covers both managers and
employees across the head office and all outlets. This system fully integrates the
requirements for safe development, regulatory compliance, risk management,
and sustainable growth. By clearly distinguishing rewards and punishments and
encouraging accountability, the Bank promotes a culture of taking responsibility
and driving development while rewarding outstanding contributions and addressing
underperformance.

Linking Senior Management Compensation to Sustainability Indicators:

The Bank ties the variable pay of senior executives to their performance assessment results. Assessment indicators
cover operational compliance, risk management, core management, development & transformation, among others.
Core management indicators evaluate areas such as scale, value, and social responsibility, with value creation
metrics integrated into senior management’ performance assessments. Development and transformation indicators
focus on digital finance, green finance, technology finance, pension finance, inclusive finance, incorporates the "Five
major areas of finance" and ESG-related indicators into the transformation agenda.

The Bank strictly complies with all legal requirements by providing full coverage for social insurance benefits, including pension
insurance, medical insurance, unemployment insurance, work-related injury insurance, maternity insurance, and contributions to
a housing provident fund. Additionally, the Bank has continued to expand and optimize employee benefit programs, introducing
initiatives such as an enterprise annuity plan and a supplementary medical plan, which have further enhanced employees’ sense
of belonging and job satisfaction.

The Bank places great importance on employees’ right to take regular vacations and enforces a paid annual leave system in
accordance with national regulations. For employees unable to take their annual leave due to work demands, or with unused
leave remaining at the end of the year, the Bank compensates them financially for the balance of unused leave. Moreover, the
Bank offers maternity leave, parental care leave, bereavement leave, marriage leave, family visit leave, childcare leave, and
caregiver leave. To further support young families, the Bank provides monthly childcare allowances to employees with children
under three years old. These comprehensive policies demonstrate the Bank’s commitment to safeguarding employee rights and

promoting their well-being.
aooo I
oo0o0o
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Promoting

Talent

The Bank places a strong emphasis on talent development, fostering mutual growth
between employees and the organization by offering diversified career development
paths and a comprehensive training system.

Development

Clear Career
Development
Pathways

Talent Team
Building

The Bank has provided clear career development pathways for employees and established a dual-
channel career development system for professional and management tracks. By formulating
and optimizing the Administrative Measures for Tiered Employee Career Development of Jinshang
Bank ( (EERITELFEF5Z/EETENE) ), the Bank ensures alignment between employees’
individual characteristics and career trajectories. In 2024, the Bank conducted a professional level
assessment, evaluating and appointing 407 employees within their career tracks.

The Bank is committed to building a “learning bank” by developing a hierarchical and categorized
talent training system. Guided by the philosophy of “Party leadership, business alignment,
pragmatism & efficiency, and service-oriented operations”, the Bank delivers a range of training
programs aimed at cultivating management experts, professional specialists, and business leaders.
These initiatives empower employee growth while driving organizational development. In 2024, the
Bank had conducted over 1,400 employee training sessions, with participation reached 842,000
person-times attendees. The total accumulated training hours exceeded 290,000 hours, resulting in
average training hours per employee reached 66.41. The training coverage rate reached 100%. The

To comprehensively enhance the leadership skills
and professional capabilities of newly appointed sub-
branch presidents, the Bank launched the “Goose Flock”
New Sub-branch President Training Program in April
2024. This intensive three-day, three-night leadership
training program covered 29 sub-branch presidents
from across the Bank’s network. The program featured
a series of lectures delivered by renowned experts from
both inside and outside the Bank. With a diversified
course structure and hands-on practical components,
the training aimed to strengthen political acumen,
enhance business expertise, and expand management
perspectives, providing a significant boost to the career
development of new sub-branch leaders. The training
also incorporated specialized sub-branch visits and
peer experience-sharing sessions. Trainees had the
opportunity to visit exemplary sub-branches, observe
advanced management practices and innovative service
models, and engage in knowledge exchange. This
immersive approach further broadened the strategic
vision and overall awareness of the participants, building

TBRW R —HEZTITRENEES R (51

Group photo of attendees of the “Goose Flock” Program

total training investment amounted to RMB7.4780 million. a solid foundation for the high-quality development of

their sub-branches.

In 2024, The total accumulated training
the Bank had conducted over With participation reached hours exceeded

1,400......

training sessions

In line with its development strategy, business growth objectives, and talent
development needs, the Bank provides training on professional theories,
regulations, operational standards, and business skills. These programs are
designed to enhance the competence and proficiency of professional and technical
personnel in their respective roles.

Professional and
Technical Personnel

842,000....... 290,000.... Tralning

Average training hours per The training coverage of employees The total training investment
employee reached reached amounted to

66.41 100% we ? 4780 i

The Bank has continued to prioritize the development of its management team, focusing on
essential areas such as Party-building theory, corporate culture, integrity education, business
management, risk management, and compliance management. These efforts aim to enhance
leadership capabilities and improve the overall management skills of the management team.

C Creating high-quality training programs across core lines )

@ The Bank has developed targeted high-quality training projects for key lines such as corporate finance,
retail banking, SME finance, operations, credit risk management, and technology, tailored to actual
needs. Training programs last a minimum of three months and include: Comprehensive Account
Manager Training Class, “Government Procurement Quick Loan ( Ei¥#RE )" and “Medical Insurance
Loan ( B8R4 )" On-site Workshop, “Advanced Journey for Wealth Management Experts ( B4 #5 22 f
ZJ& )" Capacity Enhancement Training Program, “Digital Navigation and Intelligent Future ( {548/
ERIRR )’ Training Program, “Leadership Empowerment ( B¥ 557582 S4ERRAE )’ Operation Supervisor
Growth Program, Industry Research Class, etc.

Leadership
Training

( Leadership Training )

® In 2024, the Bank held two training sessions for middle and senior management personnel to
study and implement the guiding principles from the Third Plenary Session of the 20th CPC
Central Committee. These sessions focused on interpreting the guiding principles from the plenary
session and fostering the establishment and practice of correct perspectives on power, political
achievements, and career responsibilities. The training aimed to transform ideological awareness
into actions, driving the Bank’s Party building and business growth.

( Strengthening skills through competitions )

@® The Bank organized the “Striving for Excellence ( &za3K#5 )" Employee Skills Competition, incorporating
diverse competition events and forms.

@ All levels of the Bank and various lines of business are conducting various forms of position training,
skill competitions, and intensive training, striving to achieve full participation and competition among all

@® For the first time, the Bank launched dedicated training programs for new sub-branch presidents,
providing multi-dimensional, diverse, and comprehensive empowerment training. A total of 29 new
sub-branch presidents received the training. employees.
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FIO “Leadership Empowerment” Operation Supervisor Growth Program

In September 2024, to strengthen the development of the operations supervisor talent pipeline, enhance professional
skills and comprehensive service capabilities, explore innovative management approaches, and better align with the
talent needs of a digitally transforming operations landscape, the Bank launched the second session of the “Leadership
Empowerment” Operation Supervisor Growth Program. This program adopted a hybrid “online + offline” learning model
tailored to meet the diverse needs of participants at varying levels. The program was conducted in two phases: “Leadership
Cultivation—Operation Supervisor Skills Building ( & % 51 8 — & & ¥ & #£ /112 & )" and “Leadership Improvement—
Operation Supervisor Skills Improvement ( $E# 518 — &8+ EERIEH ).

People-oriented Philosophy: Empowering Employees to Grow 5 -

FIO “Young Goose ( 8§fEst2l )” Training Program for New Employees

To comprehensively enhance the overall capabilities of new employees and help them quickly integrate into the corporate
culture and work environment, the Bank organized the “Young Goose ( # fE 5t & )" Training Program at the “Influencing
the Future” Campus of the Yangqu County Party School. This training program emphasizes a balanced combination of
theoretical learning and practical application, aiming to develop the comprehensive skills of new employees in a variety of
areas, including corporate culture, professional ethics, business expertise, and teamwork. By inviting experts and scholars,
the program incorporates diverse learning methods such as scenario simulations, team-building activities, and case
analysis. This provides new employees with an intuitive understanding of work processes and job expectations, laying a

solid foundation for their future career development.
Throughout the training, instructors skillfully blended

practical case studies with theoretical knowledge
to deepen participants’ understanding. Branch
operations managers also shared valuable insights
and experiences on key topics such as hall service
management, risk management, and team building.
Participants engaged in face-to-face discussions,
group activities, and presentations, fostering
dynamic exchanges of ideas. A total of over 140
trainees from 14 branches of the Bank participated Group photo of attendees of the “Leadership Empowerment”
in this comprehensive program. It successfully Operation Supervisor Growth Program

provided practical guidance for day-to-day business

management and risk control while also advancing

the Bank’s broader talent development objectives. )

EEBRA "HERNK - -MEWME" HKTW (RZTH) Bil

IV ARl 2 AT )

S L

New Emp|oyee The Bank is committed to cultivating a new force who align with its corporate culture, quickly adapt

Training to their workplace roles, demonstrate passion and vitality, and adopt a high-efficiency and rigorous
work style. To achieve this, the Bank provides training in corporate culture, industry norms, and
professional ethics, along with professional skills and practical job training. This comprehensive
approach ensures that new hires—including both campus recruits and experienced hires—are
guided to cultivate “four key attributes”—attitude, skills, competencies, and contributions.

Group photo of employees participating in the “Young Goose” New Employee Training Program

( “Young Goose” Training Program )

Supporting Employees in The Bank has established a robust re-education training mechanism, requiring each
business line to develop detailed continuing education training and assessment
methods tailored to their specific business characteristics. This initiative promotes
a transition from a traditional certification system—focused on major business lines
such as corporate finance, retail banking, SME finance, operations, and credit
risk management—towards a comprehensive certification framework covering
all professional and technical positions. Each business line actively encourages
employees who have obtained job-related or professional/technical qualifications
to participate in continuing education, ensuring they complete the required training
hours and assessments on time. Employees who fail to pass the continuing
Clnternship training ) education assessments will have their qualification certificates revoked and will be
required to re-train and re-certify for their job qualifications.

® The “Young Goose” Training Program is designed to significantly enhance the overall professional . b
competencies of new employees through introducing regulations and rules regarding ideals and Obtammg Professional
beliefs, fundamental knowledge of commercial banking, ethics and integrity in practice, legal Qualifications
compliance, information security and confidentiality management, human resources and other
relevant rules and regulations. This training program provides new hires with a solid foundation
as they transition into their workplace roles. In 2024, more than 80 campus recruits successfully
completed the program.

® The Bank deepened collaboration with academic institutions. In 2024, the Bank invited professors

o , . . : . ) . The Bank has established clear guidelines and standards for reimbursing learning-
E from Shanxi University of Finance and Economics and Taiyuan University of Technology to deliver

related expenses. Employees who obtain professional or technical qualifications
listed in the national professional qualification catalog—relevant to the Bank’s
business operations and job responsibilities—or participate in examinations
organized by industry associations or authoritative organizations (such as AFP,
CFP, PMP, ACCA, CMA, CFA, etc.), and successfully pass these examinations, are
eligible for full reimbursement. This reimbursement includes registration fees, costs
for official designated teaching materials, and related training expenses.
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three expert lectures.

The Bank offered internship training opportunities to college students, which included targeted and
high-quality positions focused on research projects, market analysis, development planning, and
industry analysis. A total of 11 master’s students from Shanxi University of Finance and Economics
were included in the internship training.
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In 2024, the Bank had conducted

2 7 7 emergency drills of

various types.
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The Bank places a strong emphasis on the physical and mental well-being
of its employees, fostering a safe and supportive workplace environment.
Through a variety of multi-level and diverse care initiatives, the Bank ensures
that employees feel genuinely valued and respected, promoting their overall
health and career development.

The Bank attaches great importance to employee communication and democratic
management. It regularly holds Employee Representative Congress and Trade Union
Committee meetings, providing accessible channels for employees to share suggestions
and feedback. In doing so, the Bank respects and safeguards employees’ rights to
information, participation, expression, and oversight. In March 2024, the Bank held the
6th Meeting of the 2nd Employee Representative Congress and the 2nd Meeting of the
2nd Trade Union Committee. During the meeting, participating representatives engaged
attentively as they reviewed and approved eight sets of regulations, including the Report
on the Implementation of Proposals Submitted at the 3rd Meeting of the 2nd Employee
Representative Congress and the Collection of Proposals, Opinions, and Suggestions
from the Sixth Meeting of the 2nd Employee Representative Congress ( (Bt E&iRIT
ZlE= R SRR B IR — BN B A BB R EEHEIE AR E) )
the Management Measures for the Human Resources Pool of Jinshang Bank ( { & &
RITA D&M E %) ), among others. The meeting actively solicited input from
employees, collecting a total of 18 proposals as well as opinions and suggestions from
representatives. These contributions covered key areas such as business management,
human resources, logistics support, corporate culture, and employee rights.

The Bank places great emphasis on the health and safety of employees. It continually
enhances its scientific and robust health and safety management system by embedding
the principles of workplace safety across all employees, processes, and activities,
safeguarding their career development. In 2024, the Bank had reported zero work-related
fatalities and 137 lost days due to work injuries, and had invested RMB1.72 million in
work-related injury insurance, achieving 100% insurance coverage.

1 3 7 lost days due to work injuries

0 work-related fatalities

The Bank strictly complies with the Law of the People’s Republic of China on Work Safety
((PEANRZEMEZ 2L E#) ) and has established a robust safety management
system and continually improved a comprehensive risk prevention and emergency
response mechanism. By conducting regular workplace safety inspections, it quickly
identifies and eliminates potential hazards, creating a safe and comfortable working
environment for employees. The Bank also provides employees with training sessions,
knowledge-sharing lectures, and emergency drills. These efforts ensure employees
are well-equipped with essential safety knowledge and enhance their overall safety
awareness. In 2024, the Bank had conducted 277 emergency drills of various types.

Promoting Employee
Physical and Mental
Well-Being

FIO “Treatment of Acute Myocardial Infarction ( & 1%£:.04&$754 )” Health Lecture

In December 2024, the Bank organized a health lecture on “Treatment of Acute Myocardial Infarction” for all employees.
This initiative aimed to raise awareness about the prevention and treatment of acute myocardial infarction, promote first aid
knowledge, enhance public health, and contribute to reducing the incidence and mortality rates of this condition. The event
featured senior medical experts and renowned cardiovascular physicians, who delivered on-site lectures emphasizing
the importance of the “golden window” for the treatment of acute myocardial infarction. They also demonstrated essential
first aid techniques, including cardiopulmonary resuscitation (CPR). Participants had the opportunity to engage in hands-
on simulation exercises, learning and mastering key first aid procedures under the guidance of professional medical staff.
Additionally, the event included health consultations and free clinic sessions, where the expert team provided personalized
health advice, answered employees’ questions, and helped them assess their health conditions. This enabled participants
to better understand their well-being and develop practical plans for maintaining a healthy lifestyle. o

In 2024, the Bank conducted

2 8 group counseling sessions

People-oriented Philosophy: Empowering Employees to Grow 5,;:3-

The Bank actively encourages employees to maintain both their physical and
mental health. In 2024, the Bank organized three large-scale health lectures,
covering topics such as “Hyperuricemia and Gout (& FREZIMAEFE/E ), “Prevention
and Treatment of Cervical and Lumbar Spondylosis (SBE M BB A R E),
and “Emotional and Sleep Health ( 15 #& £ B AR {& £ )”. These lectures provided
employees with scientific health information and practical methods for daily self-

care, significantly improving their health management awareness.

The Bank has consistently prioritized the mental health and well-being of its
employees. Since 2020, it has implemented the Employee Assistance Program and
was recognized as an “Employee Mental Health Consultation Base” by the Shanxi
Federation of Trade Unions. Through this initiative, the Bank regularly offers a wide
range of mental health services, including mental health surveys, psychological
group counseling sessions, and individual counseling services. These efforts aim
to guide employees in cultivating a positive mindset while providing comprehensive
mental health support from multiple dimensions. In 2024, the Bank conducted 28
counseling sessions, 39 one-on-one psychological coaching activities, 150 one-on-
one listening services, and 20 individual consultations.

Jinshang Bank's employees Grassroots Psychological Care Activity
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Caring fOI' The Bank is dedicated to fostering a supportive and compassionate working environment to
enhance employees’ overall happiness, sense of belonging, and team cohesion.

Employees

Caring for Female The Bank is committed to safeguarding the rights and well-being of female employees. By
Employees adhering to national laws, regulations, and policy requirements, the Bank strictly enforces
maternity leave, breastfeeding leave, childcare leave, and other leave entitlements for
female employees. To provide comprehensive support, maternal and childcare facilities and

equipment are installed in office spaces. Additionally, the Bank has organized specialized
training programs focused on women and hosted themed activities, such as Women’s Day
events, to promote the personal and professional growth of female employees.

In celebration of International Women’s
Day 2024, the Bank organized a special
event titled “Forever Young” for its female
employees. As part of the event, female
employees across the Bank participated
in creating unique handmade bouquets,
immersing themselves in the artistic allure of
floral arrangements and fostering a deeper
appreciation for aesthetic beauty. This
activity not only enriched the cultural lives
of female employees but also strengthened
team cohesion, bringing fresh energy to
the development of a warm and dynamic
corporate culture.

“Forever Young” creative handicraft workshop

FIO Jinshang Bank Builds “Mommy’s House ( #§Ek/)\[2 )” for Female Employees

To actively support the “Warm Bank”
initiative, Jinshang Bank has thoughtfully
introduced the “Mommy’s House” to
safeguard the rights and welfare of female
employees. Open daily from 9 AM to 7 PM,
the “Mommy’s House” offers a range of
services tailored to meet the unique needs
of female staff. With dedicated spaces
such as breastfeeding rooms, emergency
nursing stations, and other thoughtfully
planned functional areas, it provides a
private, hygienic, comfortable, and safe
environment. This initiative addresses the
essential living needs of female employees
during pregnancy preparation, pregnancy,
and breastfeeding, ensuring their well-being
and convenience.

A Mommy’s House é
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People-oriented Philosophy: Empowering Employees to Grow ifu_g-

Supporting Jinshang Bank has developed the Guiding Opinions on Establishing the Employee Mutual Aid Fund of
Empl oyees in Jinshang Bank and Further Improving Assistance and Relief for Needy Employees ( (Bt EL S &R
Need 1T T B By R E— 2P I AF R 280 T EH B T 1EAY1E 2 & ) ), as well as a long-term mechanism
ee for assisting employees in need. In addition, it has created an employee mutual aid fund with clearly
defined assistance programs, funding standards, and application procedures, ensuring the relief work
is both systematic and compliant. These measures have effectively improved the basic living conditions
of employees facing difficulties, while fostering a harmonious and stable workplace environment that
contributes to the Bank’s sustainable development. In 2024, the Bank assisted 58 needy existing and

retired employees, with a total investment of RMB176,000.

Bank leaders visit employees in need

Enriching Employees’ Lives

Jinshang Bank is committed to enhancing
the quality of life of its employees. It strives to
foster a balanced work-life environment and
regularly organizes a variety of cultural and
sports activities to help employees effectively
manage work-related stress. Moreover, the
Bank places great importance on caring for
retired employees, ensuring that the emotional
connection between retirees.

Jinshang Bank organized celebration activity for retired employees on the
Double Ninth Festival TEFER; IR B/ in September 2024

Jinshang Bank Hosts “Celebrating 15 Years of Dedication, Embracing a New Chapter Together

(FRE+ R $ E:HEHE )” Fun Sports Meeting

In September 2024, Jinshang Bank organized the “Celebrating
15 Years of Dedication, Embracing a New Chapter Together”
employee fun sports meeting at the Shanxi Comprehensive Reform
Demonstration Zone Gymnasium. The event featured four competitive
games and four fun activities, bringing together 16 teams from the
head office, branches, and Jinshang Consumer Finance Company.
Over 400 athletes joined the sports meeting, while more than 300
executives, employees, and their family members enthusiastically
cheered them on. After intense competition, Longcheng Sub-branch
secured the championship, followed by the head office and Jinyang
Sub-branch, which earned the runner-up and third-place titles,
respectively. This vibrant event not only enriched the cultural and
recreational lives of employees but also significantly strengthened
team cohesion. It showcased the fighting spirit and sportsmanship of o
Jinshang Bank’s executives and employees.

“Celebrating 15 Years of Dedication, Embracing
a New Chapter Together” Employee Fun Sports
Meeting concludes successfully
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Value Co-creation

Laying the Foundation for
Long-term Development

The Bank actively explores and advances a financial
development model with Chinese characteristics, fostering
the organic integration of Party leadership and corporate
governance. It is committed to continuously refining modern
corporate governance practices by enhancing the
governance system, optimizing operational mechanisms,
and strengthening its governance capacity.

(1] | GOOD HEALTH QuaLiTy
POVERTY R AND WELL-BEING EDUCATION

-I PEACE, 1USTICE
AND STRONG
INSTITUTIDNS

Guidance of Party Building

Corporate Governance

Risk Management

Compliance and Business Ethics

Contribution to Social Welfare
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G u idance of The Bar:k remains commit'teqt.to. strengthenihng the Orgatljnic iﬁttegfation of Part]y:sad;rihip ahd C o r o rate Thg B.a.nk .continuot.J.st optimizes .its corpqrate govgrnance syst(_am. to achieve gregter
o corporate governance, prioritizing comprehensive an Sl Nl s Z& ; el 1l scientific rigor, stability, and effectiveness in operations, thus building solid foundation
Party Building e, e e e o e s o Governance e susianabi deveiopment

the Party Committee in advance. By integrating Party leadership into all aspects of corporate
governance, the Bank ensures the Party Committee effectively fulfills its leadership role in
“setting the direction, managing the overall situation, and ensuring implementation ( 8 7
m. BEAB. REE )", while steadfastly adhering to the path of financial development with

Corporate The Bank strictly complies with the Company Law of the People’s Republic of China ( (FFZ A
Chinese characteristics. p NS , . . . o
EREFAE 2 E]Z) ), the Law of the People’s Republic of China on Commercial Banks ( (#1Z
Governance A RHHEFE#R7T2) ), the Corporate Governance Guidelines for Banking and Insurance
Structure Institutions ( (IR1TIRIZHIE L B8 HEZ2R)) ), as well as other applicable laws, regulations,
The Committee The Bank issued the Key Work Points for Strict Party Governance of the CPC Jinshang Bank Committee in 2024 ( (Rt and Fhe governan.ce requirements of the H_KEX' .Takin.g into account its industry CharaCt_eriStiCS
convened EBRITES T 2024 EHXEAETFESL) ) and fully implemented the responsibility system for Party-building initiatives. and internal practices, the Bank has steadily refined its governance system and established a
It introduced the Responsibility List of the Party Committee Secretary for Implementing Comprehensive and Strict Party “Three Committees and One Senior Management” corporate governance structure comprised
Governance as the “Principal Responsible Person” ( (RZ&ZERLEEKER [F—AEA EEEE) ) and the of the Shareholders’ General Meeting, Board of Directors, Board of Supervisors, and Senior

List of Business and Party Building Responsibilities of Leadership Team Members ( ($BE I FE —H ¥ E) ET

& B ) ), guiding Party members and executives at all levels to conscientiously fuffill their business and party building Mahagement' Each .entlt.y ope.rates independently \_Nlthm its clegrly defined responsibilities
responsibilities—ensuring detailed implementation of Party governance responsibilities across the Bank. while actively coordinating with the others, ensuring an effeCt'Ve_SySten:' of checks and
balances. Guided by the Articles of Association of Jinshang Bank ( (E&RITLEEE) ), the
Bank has developed a modern governance mechanism with Chinese characteristics, fostering

meetings

In 2024, the Party Committee rigorously adhered to the “First Agenda” system, continuously enhancing the scientific level
of decision-making. Over the year, the Committee convened 31 meetings, reviewed and studied 360 major business
management issues, and promptly communicated the decisions and directives of the Party Committee and Government of steady and robust corporate growth.
Shanxi Province. It strengthened guidance and supervised implementation through its comprehensive work mechanisms,

ensuring accurate, timely, and resolute execution of the decisions and arrangements made by the Central Party Central Shareholders’ General Meeting
Committee and the Provincial Party Committee of Shanxi.

Nomination Committee

The Bank developed and issued the Theoretical Learning Plan for the Party Committee Theory Study Center Group and Development and Strategy s \ c itt
Leadership of Jinshang Bank for 2024 ( (E&5#R1T 2024 FHEIE S E PO S EmZE3t#]) ) and the Work Plan Committee upervisory Lommittee
of the CPC Jinshang Bank Committee on Studying and Publicizing the Guiding Principles from the Third Plenary Session of

the 20th CPC Central Committee ( (R EERITES BRI EEEFEN _+/E=1LEHEHHITIERLS) ). Additionally, Consumer Rights Protection Board of Supervisors -

it revised the Learning System of the Party Committee Theory Study Center Group of Jinshang Bank ( ( & B iR 1T £ & Committee Office of the Board of
IEam B a2 E %) ) to more clearly define the guiding principles, content, format, and requirements for learning. Supervisors

Secretary practice training sessions were carried out for the theoretical learning center groups at each Party Committee (or Nomination, Remuneration and

General Party Branch), ensuring a continuous improvement in the quality and effectiveness of learning. Human Resources Committee B Financial Review Committee

In 2024, the Party Committee Theoretical Study Center Group conducted 18 concentrated study sessions and 9 specialized .

seminars. These efforts consistently enhanced the ideological and political theory levels of Party members and executives, Risk Management Committee Investment Management Committee

so that they acquire a deep understanding of the decisive significance of establishing Comrade Xi Jinping’s core position

on the Party Central Committee and in the Party as a whole and establishing the guiding role of Xi Jinping Thought on Related Party Transactions Risk Management Committee

Socialism with Chinese Characteristics for a New Era; be more concious of the need to maintain political commitment, think
in terms of the general picture, follow the core leadership of the CPC Central Committee, and act in accordance with its
requirements; be confidence in the path, theory, system and culture of socialism with Chinese characteristics; and uphold i . Credit Review Committee
General Secretary Xi Jinping’s core position on the CPC Central Committee and in the Party as a whole, and upholding Audit Committee -
the Central Committee’s authority and its centralized, unified leadership. Furthermore, the Bank has prioritized the study
and implementation of the guiding principles from the Third Plenary Session of the 20th CPC Central Committee as a key
political task. Special work plans were formulated, and grassroots propaganda initiatives titled “100 People, 100 Lectures”
were organized. Members of Party Committees at all levels actively engaged with grassroots teams, delivering lectures that Accountability Management Committee

guided executives and employees in unifying their thoughts and actions. These activities created a strong momentum for
studying, publicizing, and implementing the guiding principles from the Third Plenary Session. 9

Control Committee

Assets and Liabilities Management Committee

IT Management Committee

Business Continuity Management Committee

Consumer Rights Protection Committee

°"“ﬂuﬂiiﬂﬁzog44ﬁ|

SESE B

Data Governance Committee

Office of the Board of Directors

Audit Department

Centralized Procurement Committee

Party Committee Party Discipline 2024 Annual Meeting on Comprehensive and 2024 Training Course for Improving the | N e G .
Education Class Strict Party Governance & Party Conduct and Political Capabilities of Outstanding Party 9 9
Clean Government Construction Members and Party Workers

Jinshang Bank’s “Three Committees and One Senior Management” Corporate Governance Structure
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Construction
of the Board
of Directors

Diversity and
Professionalism
of the Board

Board
Independence

Directors’
Performance
of Duties

The Bank continued to improve its Board of Directors. Measures include formulating the Rules
of Procedure for Board Meetings ( ( & % & 2 F # £/) ), improving the operating system
of the Board and its special committees, optimizing the core responsibilities of the Board in
decision-making, supervision, and governance, and enhancing its independence, scientific
approach, and operational efficiency. These efforts have laid a solid foundation for the Bank’s
high-quality development. The Board has established several special committees, including
the Development Strategy Committee, the Nomination, Remuneration, and Human Resources
Committee, the Audit Committee, the Risk Management Committee, the Related Party
Transactions Control Committee, and the Consumer Rights Protection Committee. Directors
serving on these committees strictly adhere to the relevant provisions of the Hong Kong
Listing Rules ( (ZEBH&X ZFTBMRLE]:85_Eifi#8) ), conduct in-depth research within
their areas of responsibility, and contribute targeted, constructive recommendations to improve
and enhance the Bank’s corporate governance system.

The Bank recognizes the critical role of diversity in corporate development and has actively
worked to build a diverse Board of Directors. To this end, the Bank has formulated the Board
of Directors Diversity Policy ( (EF &%t K% ) ), which outlines effective measures to
achieve and maintain diversity within the Board. This policy incorporates key considerations
such as gender, age, cultural and educational background, professional experience,
skills, knowledge, and tenure, ensuring a well-balanced blend of workplace expertise and
professional capabilities in the nomination and appointment of directors. As of the end of 2024,
the Bank’s Board of Directors comprised 13 members, including 2 female directors. Each
director brings a wealth of experience and unique perspectives, with expertise spanning areas
such as economics and finance, banking management, financial accounting, and science and
technology information.

The Bank places high importance on maintaining the independence of its Board of Directors.
To uphold this independence, the Bank’s Articles of Association specify that independent
directors may hold such roles in no more than five domestic or international companies
simultaneously, and no more than two commercial banks. Additionally, at least one
independent director must possess professional qualifications or expertise in accounting and
related financial management. To ensure the objectivity and professionalism of its operations,
the chairpersons of all special committees within the Bank are independent directors. This
structure reinforces the independent and professional functioning of these committees. As
of the end of 2024, the Bank’s Board of Directors included a total of 5 independent directors,
representing about 38% of the Board’s composition.

The Bank maintains a comprehensive director performance file, which systematically records
and evaluates key aspects of directors’ activities, including their attendance at meetings,
contributions and opinions, participation in training programs, and research endeavors. This
serves as an essential foundation for the annual performance assessment of directors. In
2024, the Bank convened 5 board meetings and 26 special committee meetings. During these
sessions, 69 decisions were approved and 58 reports were reviewed, achieving a remarkable
board attendance rate of 100%.

In 2024, the Bank convened

;I';|;m 5 board meetings
Exl 5 8 reports were reviewed achieving a remarkable board attendance rate of 1 0 0 /o

2 6 special committee meetings 6 9 decisions were approved
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Performance of Duties
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Committee

Five committee meetings were convened to review 10 agenda items, including
the Proposal on the 2024 Financial Budget of Jinshang Bank Co., Ltd. ( (Biit &
BIRITRIH B R E] 2024 FER#FAERIZS) ), and to deliberate 8 additional
items, such as the 2023 Capital Adequacy Ratio Management and Internal Capital
Adequacy Assessment Report of Jinshang Bank Co., Ltd. ( (Z&RITRHERL
5] 2023 FE BT EFETER B E AT EFTIEIRED ).

Five committee meetings were held to review 12 items, including the Proposal
on Nominating Mr. Wu Canming as a Candidate for Director of the Sixth Board of
Directors of Jinshang Bank Co., Ltd. ( (Bitt@8 b IRBEsE A E B RITIRDBEIRL
FENEEEZEEIZEAMGESE) ), and to deliberate 1 item—the Report on the
Clawbacks and Malus of Employee Performance-Based Compensation of Jinshang

Bank in 2023 ( (E&#R1T 2023 FFEE THEMFINEFHIENE RS ).

Four committee meetings were conducted to review 9 items, such as the Proposal
on the 2023 Financial Statement Report of Jinshang Bank Co., Ltd. ( (it & &R
TR BR 2 E] 2023 F BRI # A E #H &HV#5) ), and to deliberate on 20 items,
including the 2023 Audit Report on the Asset Management Business of Jinshang
Bank Co., Ltd. ( (ZERITRIHERLE] 2023 FEEEEIEEFFHFRE) ).

Five committee meetings were organized to review 21 items, including the Proposal
on the 2024 Risk Preference Statement of Jinshang Bank Co., Ltd. ( (I X B &
RITRRID B R E] 2024 FE R w47 R ZH9555E) ), and to deliberate 21 other
items, such as the 2023 Reputation Risk Management Report of Jinshang Bank
Co., Ltd. ( (BEIRITRHEMRLE 2023 FEEEREEERE) ).

Five committee meetings were also convened to review 11 items, including the
Proposal on the 2024 Related-Party Credit Business of Jinshang Bank Co., Ltd. ((ff
REBIRITRIHERL E] 2024 FEFHZIZI1527F5H9555) ), and to deliberate 1
item—the 2023 Related-Party Transaction Report of Jinshang Bank Co., Ltd. ( (&
BIRTTAR 7 B IR 2\ E] 2023 F BRI AR E)D ).

Two committee meetings were held to review three 3 items, including the Proposal
on the Guiding Opinions on Consumer Rights Protection of Jinshang Bank Co.,
Ltd. for 2024 ( (FiF¢ EHRITRIHBIRLE] 2024 F/EEEE EmRELFIEEE
FB9:%5€) ), and to deliberate four 4 items, such as the Report on the Progress of
Consumer Rights Protection of Jinshang Bank Co., Ltd. for 2023 ( (ZEiR1TRH
HIRLE] 2023 FZHEE 1 i (RAE T ERRIERIRE) ).
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In line with regulatory requirements and industry best practices, the Bank continued to
leverage the supervisory strengths of its Board of Supervisors, structured as “one body
with two wings”. The Bank formulated the Rules of Procedure for the Board of Supervisors
( (BsEZ#EA#EH) ), which clearly define its supervisory role across core areas such as
corporate governance, performance oversight, financial management, internal control, and
compliance. As of the end of 2024, the Board of Supervisors consisted of 9 supervisors
and convened 5 meetings during the reporting period. These meetings reviewed and
discussed a total of 81 proposals covering key matters such as major business decisions,
risk management, internal control, and more. Additionally, the Board of Supervisors
conducted inquiries with 40 heads of relevant functional departments and provided over 90
supervisory opinions. These efforts have effectively contributed to the enhancement of the
Bank’s governance standards.

The Bank is committed to safeguarding the legitimate rights and interests of investors by
enhancing the protection of shareholder rights, optimizing communication channels, and
strengthening information disclosure, ultimately driving the Bank’s long-term value growth.

The Bank provides a secure, cost-effective, and convenient platform for minority
shareholders to participate in decision-making processes, ensuring their rights to
information, participation, and oversight on critical matters such as the nomination and
election of directors and supervisors, as well as the review of financial reports. In 2024, the
Bank held two shareholders’ meetings, both of which saw active participation and voting
from minority shareholders, effectively safeguarding their legitimate rights and interests.

The Bank places a strong emphasis on investor relations management. To this end, it has
developed and implemented the Work Plan of Jinshang Bank on Improving the Market
Value Management Mechanism ( ( & & #R1T¢ T & EEE#FIHI T ERH ) ) and
established an effective communication framework to engage with investors. During
the reporting period, the Bank actively and promptly gathered investors’ feedback and
suggestions regarding its operations and management through various channels, including
telephone hotlines and emails. Simultaneously, the Bank enhanced positive publicity
efforts and leveraged multiple channels for promotion to share favorable information,
strengthening investor confidence in it.

The Bank strictly complies with regulatory requirements, consistently enhancing disclosure
quality, while ensuring that information is disclosed in a timely and standardized manner. In
2024, the Bank fulfilled its information disclosure obligations through the HKEX’s website,
its own official website, and the China Securities Journal. Over the year, the Bank disclosed
a total of 42 documents, including periodic reports, interim announcements, and corporate
governance documents. In the evaluation of information disclosure by China Financial
Media Co., Ltd., the Bank was included in the “2024 Top 20 Banks in Comprehensive
ESG Performance” and obtained an ESG rating of AA.

In 2024, the Bank fulfilled its information disclosure obligations through the HKEX'’s website,
its own official website, and the China Securities Journal. Over the year, the Bank disclosed
a total of

4 2 documents

Included in the “2024 Top 20 Banks in Comprehensive ESG Performance” and obtained
an ESG rating of

AA

Risk

Management

:
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The Bank upholds the principle of comprehensive and prudent risk
management, continuously refining its risk management framework and
establishing a robust system that spans the entire risk lifecycle. This
approach effectively mitigates and addresses various risks, ensuring the
stable operation and sustainable growth of the enterprise.

Risk Management System

Risk
Management
Organizational
Structure

Risk
Management
Framework

Risk Appetite

The Bank adheres to the principle of “the Party manages risks”, and has formulated and implemented
the Risk Management Measures of Jinshang Bank Group ( (& & #R1TEEE G EFEYEE) ) and the
Risk Management System and Basic Principles of Jinshang Bank ( ( ZE & R1TE G EHEEZME
ZKJE A1) ). A comprehensive risk management framework has been established, encompassing all
outlets, business lines, and processes. This framework designates ultimate responsibility to the Board
of Directors, provides effective oversight by the Board of Supervisors, ensures direct leadership
from senior management, and fosters close collaboration among all departments. To strengthen risk
control, the Bank has appointed risk directors in key business lines to coordinate risk management
efforts. Risk managers have been deployed within major business departments to oversee risk
control during business development, while risk management leaders have been placed in each
branch to ensure risk management at the frontline. These measures reinforce financial stability and
safeguard financial security across the organization.

The Bank has also implemented a clear two-way risk reporting mechanism, through which
comprehensive risk management updates are regularly provided to the Board of Directors and senior
management. Moreover, a major event risk reporting mechanism has been established, requiring
outlets to directly report significant risks or incidents to the outlet-level President and simultaneously
to the Risk Management Department at the head office. This ensures timely communication and
effective resolution of critical issues.

The Bank has consistently enhanced its risk management framework by formulating and rigorously
implementing key policies, including the Risk Management System and Basic Principles ( ( /& % &
FEREZEFIEZKFAY ), Market Risk Management Policies and Procedures ( (15 EfE EIEE . 2
&) ), Liquidity Risk Management Measures ( ((RE14E[Z EFEHE %) ), Strategic Risk Management
Measures ( (& B% & [z & FE##%) ), and Reputation Risk Management Measures ( ( £ &R &
FE#E:#Y ). In 2024, the Bank revised five critical policies and systems, such as the New Business/
New Product Risk Assessment Management Measures ( (#T78 / 372 BG4 E1EHEE) ), the
Financial Asset Risk Classification Measures ( (ZFE Z Bz 5748314 ) ), and the Risk Preference
Management Measures ( (JEfZ1RIFEEEHEZ) ). These revisions have strengthened the institutional
foundation necessary for the comprehensive improvement of the Bank’s risk control capabilities.

The Bank has developed the 2024 Risk Appetite Statement ( {2024 4 J& % 15 47 BF 4 £ ) ), which
adopts a prudent and robust overall risk appetite, emphasizing the balance between capital, risk, and
return, while ensuring alignment with the principles of safety, profitability, and liquidity.

To guide organizational operations, the Bank has introduced the Risk Appetite Management
Measures of Jinshang Bank ( (& & R1TRfEELFEEEHEZ) ). Risk appetite serves as a foundational
directive, fully integrated into the performance appraisal system, creating a close link between
risk control, strategic planning, and capital planning across the Bank. This approach ensures that
business operations are conducted in an orderly manner under a unified risk appetite framework,
leveraging its “baton effect” to steer consistent decision-making across the organization. The
Bank has also prioritized the monitoring of risk appetite by analyzing key indicators during their
implementation to assess alignment with predefined targets. A comprehensive assessment of
risk appetite execution is conducted every six months, with corrective actions such as reminders,
adjustments, or refinements implemented as needed.
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“Three Lines of
Defense” Mechanism
for Risk Management

Enhancing Digital
Risk Control
Capabilities

Strengthening
Risk Culture
Development

the Bank conducted

5 7 risk management

training sessions

The Bank has implemented a comprehensive “three-line defense” mechanism for risk
management: First Line of Defense: Business departments serves as the first line
of defense, taking direct responsibility for the risk control of their respective business
operations. Second Line of Defense: The middle-office departments, such as the Risk
Management Department, provide overall oversight and control of risk management.
Their responsibilities include monitoring, assessing, and issuing warnings related to credit
risk, liquidity risk, market risk, and operational risk across various business lines. They also
oversee and evaluate the risk management practices of outlets. Third Line of Defense: The
back-office departments, including the Audit Department. They are responsible for
internal control, supervision, and conducting audits to ensure that both the front and middle
offices are effectively performing their risk management responsibilities.

The Bank has advanced the digital transformation of its risk control systems by leveraging
modern technologies such as big data and artificial intelligence. It has established
comprehensive digital risk management systems, including a credit management system,
integrated risk management system, impairment valuation system, and financial asset
risk management system. Upgrades to various risk control systems have also been
implemented, improving online functionality. These enhancements enable technology-driven
risk identification, monitoring, measurement, and prevention.

The Bank has compiled the Risk Line Training Materials of Jinshang Bank - Comprehensive
Risk Management ( (& & #R1TE[Z I1£4ARIZNEH —— £ EEFEEFE) ). Through a mix of
online and offline training programs, the Bank has provided in-depth training covering key
topics such as transaction fundamentals, industry classification and research, financial asset
risk classification, and various systems and methodologies. These programs target risk
management and business lines, effectively reinforcing staff awareness of risk identification
and prevention. This initiative supports the development of a compliant, stable, standardized,
and professional talent pool. In 2024, the Bank conducted 57 risk management training
sessions.

The Bank strictly adheres to national laws, regulations, and regulatory

Compllance and requirements, continuously enhancing its compliance and internal control

management systems. It ensures that all business activities are conducted

BUSIness Ethlcs in a legal and compliant manner, fostering a corporate image rooted in

integrity, transparency, and reliability.

Improving the Internal Control System

Strengthening the
Policy Foundation

75

The Bank remains committed to the principle of “prudent compliance and operation ( £ &
& 3. BRELEY, continuously optimizing its internal control and compliance rules and
regulations system across all levels. In 2024, the Bank strictly adhered to the requirements
outlined in the Notice on Organizing and Carrying Out Special Rectifications in “Talent
Selection and Employment, Equity Structure Streamlining, and System Development ( ( g
RAAZRFEE EABA. RIEE|E FHIEER) FHEEEAHEH) ) and actively undertook
focused rectification efforts in “system construction”. Based on findings from provincial Party
Committee inspections and cross-inspections conducted by the National Financial Regulatory
Administration, the Bank identified problems in internal management and system design,
using methods like problem tracing and resolution, comprehensive system assessments,
compliance reviews, system learning, and inspections. Furthermore, the Bank conduct timely
analysis on the soundness and applicablity of internal rules, and comprehensively review
the robustness and operability of internal systems in accordance withe the latest relulatory
policies, and systematically advanced the regular abolition, revision, and optimization of
its mechanisms. In 2024, the Bank had established or revised 327 sets of regulations and
abolished 311 outdated ones.

Strengthening
Employee
Behavior
Management

Deepening
Compliance
Inspections
and Problem
Rectification

Strengthening
the Quality and
Effectiveness of
Accountability

Cultivating a
Compliance
C Iture
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-,
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The Bank rigorously adheres to regulatory requirements while tailoring its systems to practical
operational needs. It has comprehensively revised key policies, such as the Employee Behavior
Management Measuress ( ( E T 17 4 & HE ## ;%) ) and the Code of Conduct for Practitioners
( (EEANE774TH]) ). These updates clearly define the roles and responsibilities of specific
departments in managing employee behavior, systematically categorize various types of
violations, and enhance the standardization and operability of employee behavior management,
providing a robust foundation for the Bank’s stable and compliant operations.

To strengthen oversight, the Bank developed an employee behavior investigation plan,
implementing diverse forms of monitoring and inspection on all employees on both quarterly
and targeted bases. Particular attention is given to identifying abnormalities in employees’
work, financial activities, and personal lives, reinforcing professional behavior management,
and encouraging employees to uphold high ethical standards. In 2024, the Bank conducted a
thorough investigation into more than 20 types of abnormal behaviors—including improper fund
transactions between employees and customers, unlawful credit card usage, consumer loans
directed toward restricted areas, and employees holding personal business loans. These efforts
utilized methods such as employee self-inspection, internal investigations, and technology-driven
investigations, ensuring full coverage across the workforce. Additionally, the Bank introduced
individual-specific rectification measures to address abnormal behaviors, effectively preventing
and mitigating financial crime risks.

The Bank places a strong emphasis on risk management and compliance governance, focusing
on problems identified in key risk domains during regulatory inspections. Comprehensive
compliance inspections were conducted across all business lines and outlets to proactively
address and prevent risks. Measures include on-site inspections, reporting typical issues,
interviewing key personnel, and conducting strict compliance assessments. In terms of
noncompliance punishment, the Bank enforced the general requirements of “regular investigation,
quick rectification, system improvement, and stronger governance” in accordance with applicable
laws, regulations, and internal systems. Tasks related to various issues were carefully broken
down and assigned, while entities at all levels were guided, encouraged, and urged to adopt a
problem-oriented approach. This involved thoroughly identifying deficiencies, addressing gaps
and shortcomings, and implementing rectification measures in a systematic, phased manner, with
high standards and strict requirements. These efforts have helped further strengthen the Bank’s
compliance culture and governance foundation.

The Bank emphasizes the importance of enforcing penalties for violations, strengthening
accountability to foster a compliance culture where employees “dare not to, are unable to and
have no desire to violate” and leverages the deterrent effect of a robust punishment mechanism.
In 2024, the Bank had held individuals accountable for violations across various areas, including
non-performing loan processing, economic penalties related to write-offs, employee behavior
management, case handling, and illegal business practices.

The Bank has continued to advance the development of a strong compliance culture by integrating
compliance principles into every facet of its operations and management. J’,h'r'ough'multi-lgvel
and multi-dimensional awareness campaigns and training initiatives, the Bank has s
strengthened compliance awareness across all employees. ;
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Compliance Culture Measures

Promoting the learning of regulations through multiple channels

The Bank encouraged all departments and outlets to conduct comprehensive learning of regulations via the Zhiniao
platform ( #] & ¥ & ), centralized training programs, external training sessions, and other methods. The learning
focused on key policies such as the Management Measures for the Prevention of Control of Criminal Risks Involving
Financial Institutions ( (& G818 % = 14 B Bz 7 17 & #2154 ) ), the Management Measures for Risk Prevention and
Control of Criminal Cases ( (% I 5 /2 b 7 15 & FE## %) ), the Management Measures for Criminal Cases ( (G4 7
EMFEEHL) ), the Code of Conduct for Practitioners ( (1€ E A E774 FH) ), and the Management Measures for
Practitioner Behavior ( ({¢Z A 5174 E1E##%) ), among others. Detailed analysis and discussions were conducted to
effectively enhance the compliance awareness and execution capabilities of all staff across the Bank’s operations.

Additionally, the Bank implemented quarterly tests to closely monitor employees’ progress in learning these policies. The
testing encompasses various roles across the Bank’s middle and back-office functions. In 2024, the training and testing
had covered areas such as personal loans, compliance, and operations, with a cumulative participation of over 7,400
employees.

Organizing compliance competitions

The Bank thoroughly implemented the head office’s directives for building a “learning bank”. Centered on the key
objectives of empowerment through competition, skill enhancement, and efficiency improvement, it organized all
employees to participate in the “Pursuing Excellence in the Cloud ( & % X #5 £ & I )” online quiz initiative. The quiz
featured questions on essential laws and regulations, key regulatory policies, relevant departmental systems, and daily

work practices, fostering a culture where employees “learn by doing and do by learning”.

Pushing compliance subject information

Compliance information was disseminated through the “Jinshang Bank Compliance View ( E&$R1TaR15/ )’ WeChat
Official Account and the Compliance Platform, covering topics such as laws and regulations, policy interpretations, risk
alerts, typical cases, and regulatory penalties. These efforts aim to consistently promote management requirements
across all levels of the Bank while instilling compliance concepts. In 2024, the Bank had published a total of 233
compliance subject information pieces.

Conducting diversified compliance publicity activities

The Bank facilitated a variety of compliance activities across its
outlets, including the “Compliance Learning Lantern Riddles ( £&
#, J5/&:# )" event hosted by Bingzhou Sub-branch, a prison-based
warning education initiative led by Datong Branch, the “Compliance
Discussion ( & K575 )" organized by Yuncheng Branch, compliance
lectures conducted by Changzhi Branch, and the creation of a
“Compliance Culture Wall ( &3 & )’ by Shuozhou Branch.

Compliance Culture Wall

Carrying out warning education activities

The Bank actively advanced the normalization and long-term impact of warning education. It organized warning education
conferences and Party discipline education sessions for all executives. Additionally, the Bank launched the “Integrity
Lecture (;5EEE )", offering training courses on banking, finance, and discipline inspection and supervision for discipline
inspection leaders and personnel from relevant supervisory departments. Various outlets educated and guided Party
members and leaders by holding warning education conferences, organizing visits to anti-corruption education bases,
and attending court trials to strengthen their ideological resilience against corruption.

Anti-
Commercial
Bribery

and Anti-
Corruption

£
g5

Value Co-creation: Laying the Foundation for Long-term Development e

The Bank places great emphasis on the establishment and improvement of its anti-corruption
framework, developing and implementing a series of policy documents, including the Measures
for the Disciplinary Inspection Department in Disciplinary Review ( (401G 141842 F LT IEHEE) )
and the Code of Conduct for Employee Integrity ( ( 8 T FEZ #2774 F8/) ), and establishes
and improves a long-term anti-corruption mechanism to effectively prevent disciplinary violations
and illegal activities such as bribery, embezzlement, extortion, and fraud. During the reporting
period, the Bank continued to deepen its efforts in Party discipline education by establishing a
robust discipline education mechanism that integrates regular and concentrated learning. It has
carried out comprehensive initiatives to address “unethical practices and corruption behaviors
affecting the masses” and has advanced targeted rectification measures to tackle “outstanding
issues in bidding and tendering within infrastructure projects”. Notably, no corruption-related
lawsuits were reported throughout the year, underscoring the Bank’s success in building a strong
defense against integrity risks.

To foster a clean and honest working environment, the Bank compiled and distributed a Warning
Book ( ( Z ;5 £ ) ) to mid-level management, senior executives, and key personnel in critical
roles to reinforce its warning education efforts. In 2024, the Bank conducted 45 anti-corruption
training times, reaching over 10,000 participant attendances and accumulating a total of 180
training hours. These initiatives significantly enhanced employees’ anti-corruption awareness and
strengthened their ability to perform their duties with integrity. This solid disciplinary foundation
has provided strong support for the Bank's high-quality development.

Number of management personnel
receiving anti-corruption training

158 4,329

Training coverage rate of

Number of employees receiving
anti-corruption training

a

Training coverage rate of

100. 99.

“Clean Jinshang Bank Culture Promotion Month (;5EEZ®EX{tE#H )” Event

In May 2024, Jinshang Bank hosted the Clean Jinshang Bank Culture Promotion Month, convened a comprehensive
integrity promotion meeting, and selected the first batch of “Integrity Demonstration Units”. Discipline education was
further reinforced through the “Clean Jinshang Bank” WeChat Official Account, fostering a strong atmosphere of learning,
understanding, and adhering to integrity standards. These initiatives gradually solidified the ideological foundation where

employees “dare not to, are unable to and have no desire to involve in corruption” o
Whistleblowing Jinshang Bank places great emphasis on the role of public supervision and has established
and comprehensive mechanisms to support whistleblowing and protect whistleblowers. To this end,
Whistleblower the Bank has developed policies such as the Jinshang Bank Petition Work Methods ( (& &iR1T
Proltection 1555 T1EHE%) ) and the Jinshang Bank Discipline Inspection Organization Petition Report Work

Methods ( (BB iRITA01eH 815304828 TIE##%) ), continuously refining its discipline inspection
and supervision petition reporting framework. To provide a convenient and efficient feedback
channel for employees and external stakeholders, the Bank has established five distinct reporting
methods, including letters, in-person visits, telephone hotlines, online submissions, and email
reports. These measures aim to ensure that reporters' legal rights and interests are fully protected.
The Bank adheres to a process of unified acceptance, centralized management, and standardized
handling of internal reports, significantly enhancing the quality and efficiency of petition reporting.
Furthermore, the Bank strictly safeguards the confidentiality of reporters’ personal information to

prevent any form of retaliation.
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Supply Chain
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Jinshang Bank has established and continuously refined a centralized procurement system. At its
core are the Centralized Procurement Management Measures ( (57#RA4 &7 1E%) ), supported by
complementary systems such as the Decentralized Procurement Management Measures ( (3 B{#RfE
EIEYEEY ), E-commerce Platform Procurement Management Measures ( (&5 R4 EIEHEE) ),
Business Office Premises Purchase and Leasing Procurement Implementation Rules ( (& %2\ H
EHEERHEIRESZAHAY ), and Centralized Procurement Supplier Management Implementation
Rules ( (ERERIERIER SIEETH4HE!) ). Together, these policies provide robust institutional support
for the orderly implementation of the Bank’s centralized procurement processes. Additionally, the Bank
introduced the Centralized Procurement Supervision and Management Measures ( (5 5 3K g & &
& & ## ;% ) ), fostering a fair and impartial procurement environment through mechanisms such as
conflict-of-interest avoidance, on-site supervision of key project bidding evaluations.

The Bank has established a comprehensive supplier management process covering the entire
lifecycle, including supplier selection and qualification, performance evaluation, as well as retention
and elimination. For assessment, the Bank has implemented an evaluation system with key
performance indicators (KPls) covering quality, compliance, and risk control. Additionally, ESG-
related metrics—such as environmental protection, green procurement, and anti-corruption—have
been incorporated. Through a dynamic management mechanism, the Bank continuously optimizes its
supplier structure to ensure compliance and sustainability across the supply chain.

The Bank strengthens environmental and social risk management for suppliers. On the environmental
front, in strict compliance with the Centralized Procurement Management Measures, the Bank
requires that the design, manufacturing, packaging, and transportation of procured goods, as
well as engineering and services, adhere to national environmental standards, with priority given
to energy-efficient and eco-friendly products. On the social front, the Bank places great importance
on supplier integrity and self-discipline. To this end, the Bank request suppliers to sign the Integrity
and Self-Discipline Acknowledgment ( (& B iR1TEEZEEZ#Z) ), explicitly requiring suppliers to
comply with relevant laws, regulations, and the Bank’s integrity standards. This approach fosters a
fair, transparent, and honest business cooperation environment. In 2024, the Bank engaged with 106
suppliers. During the reporting period, the Bank organized one ESG training session for its suppliers
and conducted a comprehensive and rigorous review of all partners, achieving a 100% supplier review
coverage rate. These measures ensure that every supplier adheres to the Bank’s standards and
regulatory requirements.

Jinshang Bank rigorously complies with national laws and regulations, including the Criminal Law of
the People's Republic of China ( (FFZEA REFIETHE) ) |, the Anti-Money Laundering Law of the
People's Republic of China ( (& A R & 1 E & ¥ #£ ;%) ) , the Administrative Rules for the
Reporting by Financial Institutions of Large-Value and Suspicious Transactions ( (% G4 ##E A28
T EMA R ZREEEYE) ) ) |, the Guidelines for Money Laundering and Terrorist Financing
Risk Assessment and Customer Classification Management for Financial Institutions ( (@& 7%
BRIV B A R R E A D EETEIES]) ) |, and the Guidelines on the Management of Conduct
of Practitioners in Banking Financial Institutions ( ($R1T¥ G EENRXEANBTAEEES) ) ,
continuously enhancing its AML framework. The Bank has revised and refined key policies, including
the Anti-money Laundering Management Measures of Jinshang Bank ( ( & & #R 17 I % % & 72 jif
;% ) ), the Anti-Money Laundering and Counter Terrorist Financing Risk Assessment Measures of
Jinshang Bank ( (& BiR1TE 75558 FIR It & & iR 5F 15 38 %£) ), the Customer Money Laundering
Risk Grading and List Management Procedures of Jinshang Bank ( (& &7 5 #i5/E G Z4#R 2]
PR EEIBIRIEHFZ) ), and the Implementation Rules of Jinshang Bank for Large and Suspicious
Transaction Reporting ( (Z B IR1TARERX ZHIFIEEX 5 R E E#IA) ). These updates serve to
further optimize the Bank’s AML systems and strengthen its operational mechanisms and prevent
various risk events including extortion, fraud, money laundering, and terrorist financing.

The Bank has revamped its risk assessment indicators for customers, products, and institutions, while
evaluating and optimizing monitoring models for activities such as online gambling and underground
banking. It has enhanced its early-warning, linkage verification, and data validation mechanisms,
incorporating machine learning technology to intelligently predict the likelihood of suspicious behavior
in early-warning cases. These advancements have significantly improved the efficiency of identifying
suspicious activities and strengthened the Bank’s ability to uncover high-value criminal leads.

AML Publicity
and Training

= AML Trainin
) Awtanng

To meet regulatory requirements and strengthen the Bank’s AML capabilities and compliance awareness, a series of
special training sessions were organized to provide robust support for developing a comprehensive and effective AML

system.

A dedicated learning session was conducted for directors, senior management, and members of the
AML leadership team at the head office. The session focused on the interpretation of newly revised
legislations, including the Anti-Money Laundering Law of the People’s Republic of China ( (FPEIA X
FE R 345%) ) and the Measures for the Administration of Beneficial Owner Information ( (ZzFH
AEEEHE£) ), as well as other regulatory requirements and policies. The training provided an in-
depth analysis of high-risk areas and key management priorities in AML efforts, effectively enhancing
the leadership’s understanding of regulations, as well as their decision-making capabilities.

A targeted training program was delivered to over 300 participants, including department heads and
outlet leaders. The sessions emphasized risk identification, verification of beneficial owner information,
and the construction of robust internal control systems. Through case studies, scenario-based
exercises, and other practical methods, participants were better equipped to strengthen their execution
and operational capabilities in AML practices.

Taxation

Intellectual
Property
Protection

:
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Jinshang Bank regularly conducts AML publicity and training programs for all employees, with
targeted sessions for directors, senior management, business lines, and front-line operators. The
training covers a wide range of topics, including emerging trends in domestic and international AML
regulations, significant updates to AML laws, key areas requiring focused attention, revisions to
AML-related systems, inspection-related matters, system optimization, and associated operational
procedures. These initiatives aim to effectively enhance employee capabilities in AML performance. In
2024, the Bank had conducted 66 AML training sessions, reaching a total of 9,116 participants.

with a total of

2,116

In 2024, the Bank had conducted

6 6 AML training times

The Bank adheres strictly to the Law of the People’s Republic of China on the Administration of
Tax Collection ( (FHZEA BEXRFIER K EIKEFE L) ), the Law of the People's Republic of China on
Enterprise Income Tax ( (FAEA BEREAEEEF7E7%) ), the Provisional Regulations of the People’s
Republic of China on Value-Added Tax ( (FFZEA BEREAEIEEIRETTIE#4]) ), and other relevant laws
and regulations. To ensure compliance, the Bank has formulated the Tax Management Measures
of Jinshang Bank Co., Ltd. ( (B ER1ITRHERL S 7 EFEH; %) ) and established a robust tax
management system characterized by “unified leadership, hierarchical management, and a combination
of aggregate and territorial taxation.” The Bank has continuously optimized its tax risk management
mechanisms, enabling effective identification and resolution of tax-related risks. Additionally, it has
employed subsequent tax monitoring and assessment processes to evaluate and analyze overall tax
activities, thereby strengthening its tax expertise and professional practices in tax management.

The Bank strictly adheres to the Patent Law of the People’s Republic of China ((FHZE A R FIEIZF;X)),
the Copyright Law of the People’s Republic of China ( (FHZA X FIEE (EHE;%) ), the Trademark
Law of the People’s Republic of China ( ( #0Z A & £ 1] & #24) ), the Commercial Bank Law of
the People’s Republic of China ( (FHZE A R FIE & % #R17:4) ), the Computer Software Copyright
Registration Measures ( ( 5t & #% & 1 & (£ # & 0 ## %) ), and other applicable laws, regulations,
and regulatory requirements. To ensure compliance, the Bank has established and implemented the
Intellectual Property Management Measures of Jinshang Bank ( ( & & #R 17 1 7 E fE S FE %) ),
which define clear processes and standards for ownership determination, application maintenance,
usage authorization, and risk prevention and control. These measures strengthen the management and

protection of intellectual property rights and enhancing the enterprise’s core competitiveness. 80
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The Bank has thoroughly studied and implemented General Secretary Xi

ContrlbUtlon to Jinping’s important insights on promoting the Lei Feng spirit. Guided by the

Social Welfa re volunteer service principles of “Dedication, Friendship, Mutual Assistance,
and Progress”, the Bank actively embraced and practiced the Lei Feng
spirit. Over 3,000 young volunteers from the Bank registered on the China
Volunteer Network, forming youth volunteer service teams under the Youth
League Committees of 14 branches. These teams have won honors like the
“Moral Model of Courage” at the Ninth Moral Models of Shanxi Province
Selection, and the “Excellent Volunteer Team” at the Sixth Moral Models
of Provincial Government Agencies Selection. In 2024, the Bank's
charitable donations and other donations reached RMB166,400. Additionally,
48 employee volunteer activities were organized, contributing a combined
total of 1,440 volunteer service hours, with an average of 4 hours per person.
These initiatives positively impacted 20,000 people.

FIO Donating to Share Love

The Bank actively embraced its social responsibilities by organizing impactful charitable initiatives, including the “Long-
lasting Love Charity Day ( A A A#Hi )’ and “Sharing Warmth and Love (%888, A= )" donation campaigns across all
branches. Through thorough mobilization by Party Committees and Party General Branches, Party members, leaders, and
employees enthusiastically participated in the activities, demonstrating their collective commitment to social welfare. These
efforts resulted in a total of RMB166,400 in donations, reflecting the Bank’s dedication to promoting the traditional virtues
of unity, mutual assistance, and care for the less fortunate. The campaigns inspired a strong sense of compassion and
community, fostering a culture of giving back to society and spreading the power of love.

Xinzhou Branch Supports Students during Exams

In June 2024, Xinzhou Branch organized a charity initiative aimed at assisting
students taking the college entrance examination. Dedicated charity service
stations were set up at multiple examination sites across the city, offering free
mineral water and exam supplies to both candidates and their parents. This
thoughtful effort provided essential convenience and support for students.
The activity exemplified Jinshang Bank’s commitment to practicing its social
responsibility of “Finance for the People,” demonstrating its dedication to
serving society and addressing people’s needs. By showing care for students
and their families, the branch reinforced the Bank’s role as a responsible Xinzhou Branch distributes summer
enterprise that values people’s well-being. heat relief supplies to parents during
the charity exam assistance event

Bingzhou Sub-branch Organizes Free Blood Donation

In September 2024, the Youth League Committee and Trade Union of Bingzhou Sub-branch, in collaboration with the
Taiyuan Blood Center, jointly launched the “Love China, Donate Blood ( & ¥t % EA 3 24 M )’ campaign. At the event,
leaders and employees from the Sub-branch arrived early at the blood donation site. Under the guidance of medical
staff, participants carefully filled out registration forms, measured their blood pressure, and underwent blood testing. After
passing the physical examination and test, they rolled up their sleeves and lined up for blood collection, cooperating
seamlessly with the medical team. Each drop of donated blood carried warmth, converged into hope, and supported the
continuation of life. By participating in this blood donation initiative, the branch not only demonstrated its strong sense of
social responsibility but also expressed deep respect and care for life itself.
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Appendixes

About this Report

This report is the sixth annual Environmental, Social and Governance Report (hereinafter referred to as “this report” or “ESG
Report”) issued by Jinshang Bank Co., Ltd. (hereinafter referred to as “Jinshang Bank” or “the Bank”) after listing. This report
truly and objectively describes the corporate social responsibility fulfilment activities of the Jinshang Bank and its subsidiaries in
2024, and focuses on disclosing the environmental, social and governance information.

Reporting Period

This report is an annual report covering the period from January 1, 2024, to December 31, 2024 (the “Reporting Period”), with
some information exceeding the Reporting Period.

Reporting Scope

This report is primarily about the Jinshang Bank and its subsidiaries, including the head office, 14 branches with their sub-
branches and Qingxu Jinshang Village and Township bank, unless otherwise specified.

Reporting Language

This report is available in both traditional Chinese and English versions. For any inconsistency in this report, the traditional
Chinese version shall prevail.

Reporting Guidelines
Appendix C2 - Environmental, Social and Governance Reporting Guide ( (15, #tEREAR#HKZIE5]) ) of the Main Board
Listing Rules ( (E#k_Li#8H]) ) issued by the Hong Kong Stock Exchange

The Guidelines on Green Finance for the Banking and Insurance Industries ( (#R1T¥# IRz &4 2F155/) ) issued by the
former CBIRC

Sustainability Reporting Standards (2021 edition) ( (AJF#&3E/E#R &5/ 2021 k) ) issued by Global Reporting Initiative (GRI)

Basis of Data

The financial data in this report comes from the annual report 2024 the Bank after audit. In case of any inconsistency between
the data contained in this report and that in the annual report, the annual report shall prevail. Other statistical data cover the
head office, 14 branches with their sub-branches and Qingxu Jinshang Village and Township bank, unless otherwise specified.

Unless otherwise stated, amounts referred to in this report are in RMB.
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Reporting Principles

Materiality: The threshold at which ESG issues determined by the Board will have a significant impact on investors and other
stakeholders that they should be reported.

Quantitative: Key performance indicators in respect of historical data need to be measurable. The Issuers should set targets
(which be actual numerical figures or directional, forward-looking statements) to reduce a particular impact. In this way the
effectiveness of ESG policies and management systems can be evaluated and validated. Quantitative information should be
accompanied by a narrative explaining its purpose, impacts, and giving comparative data where appropriate.

Balance: The ESG report should provide an unbiased picture of the issuer’s performance. The report should avoid selections,
omissions, or presentation formats that may inappropriately influence a decision or judgement by the report reader.

Consistency: The issuers should use consistent methodologies to allow for meaningful comparisons of ESG data over time.

Independent Assurance of the Third Party

To ensure the authenticity and reliability of this report, KPMG Huazhen LLP is engaged to provide limited assurance on the
selected key data as disclosed in this report and produce an independent assurance report of the third part.

Issuance

This report is available in electronic version. The electronic version of this report can be downloaded from the official website of
Jinshang Bank (http://www.jshbank.com) and the website of the Hong Kong Stock Exchange (https://www.hkexnews.hk).
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ESG Performance Table
Economic performance
Indicator Unit 2024 2023 2022
Operating income RMB100 million 57.91 58.02 52.60
Net profits RMB100 million 17.50 20.01 18.35
Total assets RMB100 million 3,763.06 3,613.05 3,364.20
Deposit balance RMB100 million 3,008.63 2,810.82 2,484.34
Loan balance RMB100 million 2,014.14 1,914.36 1,860.52
Basic earnings per share RMB 0.30 0.34 0.31
Return on average total assets % 0.47 0.57 0.57
Return on average equity % 6.88 8.31 8.07
Non-performing loan ratio % 1.77 1.78 1.80
Provision coverage rate % 205.46 198.71 177.04
Capital adequacy ratio % 12.84 13.17 12.40
Social performance
Workforce composition
Indicator Unit 2024 2023 2022
Total employees’ (Regular employees) person 4,373 4,429 4,402
Male person 2,028 2,037 2,008
Female person 2,345 2,392 2,394
By gender :riﬁi;teasse of male % 46.38 45.99 45.62
feer’;’;?:t;iilzfyees % 53.62 54.01 54.38
>50 person 443 443 464
40 to 50 person 590 532 412
By age
30 to 40 person 2,546 2,536 2,299
20 to 30 person 794 918 1,227

Note1: The statistical caliber for the total number of employees is the total number of formal employees and dispatched workers who have signed labor
contracted with the Jinshang Bank and its subsidiaries, including the head office, 14 branches with their sub-branches and Qingxu Jinshang Village and
Township bank. In 2024, all employees of the Bank were full-time staff, with no part-time personnel.
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Indicator Unit 2024 2023 2022
Master and above person 988 912 873
By education Bachelor person 2,959 3,013 3,016
Others person 426 504 513
Taiyuan person 2,619 2,686 2,731
Lvliang person 175 176 179
Yuncheng person 166 162 152
Linfen person 191 201 188
Shuozhou person 197 193 191
Datong person 189 191 189
By region
Xinzhou person 195 187 178
Changzhi person 164 164 160
Jinzhong person 153 149 145
Jincheng person 176 174 152
Yangquan person 107 105 91
Qingxu person 41 41 46
Number of new employees person 97 195 93
Number of disabled employees person 15 13 12
Veterans employees person 109 / /
Number of dispatch workers person 21 / /
Percentage of dispatch workers % 0.48 / /
Employee trainings
Indicator Unit 2024 2023 2022
Number of training attendees’ 10 thousand person 84.20 60.03 114.50
The training coverage of employees® % 100 95 94
Total accumulated training hours of employees 10 thousand hour 29.79 25.94 43.88
Number of AML training time 66 93 104
Total training investment® RMB10 thousand 747.80 1,325.83 568.07

Note1: The statistical caliber for the 2024 data covers the Jinshang Bank and its subsidiaries, including the head office, 14 branches with their sub-branches
and Qingxu Jinshang Village and Township bank; for 2023 and 2022, the statistical caliber covers the head office, 14 branches and Qingxu Jinshang Village
and Township bank.

Note2: According to How to Prepare an ESG Report Appendix Ill: Reporting Guidance on Social KPIs ( ({14 EIEE. #HERELIRE WitR=" #
DR A IEIZE#RIES]) ) issued by The Stock Exchange of Hong Kong Ltd., the training coverage of various types of employees = the number of
employees trained by the category/the total number of employees trained.

Note3: In 2024, the Jinshang Bank promoted online training and reduced the number of on-site training sessions, resulting a decrease in total expense of
employee training as compared to 2023.
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Employee employment
Indicator Unit 2024 2023 2022
Employee turnover rate % 1.87 2.33 2.81
Male % 1.49 0.86 1.45
By gender
Female % 2.19 1.47 1.36
>50 % 0.00 0.05 0.02
40 to 50 % 1.36 0.11 0.20
By age
30 to 40 % 1.71 1.33 1.53
20 to 30 % 3.79 0.84 1.07
Employees of the % 0.64 0.23 0.20
head office
. Employees of branch % 1.58 0.93 1.29
By region offices withinTaiyuan
Employees of branch
offices outside % 2.74 117 1.32
Taiyuan
Employees’ rights & benefits
Indicator Unit 2024 2023 2022
Labor contract coverage rate % 100 100 100
Social security coverage rate % 100 100 100
Number of work-related fatalities person 0 0 1
Lost days due to work injury day 137 24 30

Note: The above statistics in 2024 are based on Jinshang Bank and its subsidiaries, including the head office, 14 branches with their sub-branches and
Qingxu Jinshang Village and Township bank; for 2023 and 2022, the the statistical caliber covers the head office, 14 branches and Qingxu Jinshang Village
and Township bank.

86



%g::'ﬁi‘linshang Bank Co., Ltd. | 2024 Environmental, Social and Governance Report

Customer service performance

Indicator Unit 2024 2023 2022
Customer’s complaints accepted’ case 41 280 348
Resolution rate % 100 100 100

Note1: The 2024 customer complaint accepted statistics have been recalibrated to align with the reporting standards mandated by the Financial Consumer
Protection Bureau of the National Financial Regulatory Administration.

Supplier performance

Indicator Unit 2024 2023 2022
Total suppliers' number 106 163 151
Number of suppliers in Shanxi Province number 35 54 62
Number of suppliers out of Shanxi Province number 71 109 89

Note 1: The total suppliers refer to the number of the cooperative suppliers during the Reporting Period.

Social contribution performance

Indicator Unit 2024 2023 2022
Balance of agricultural-related loan’ RMB100 million 379.77 368.34 /
Balance of MSEs loan RMB100 million 660.46 521.18 628.90
Balance of inclusive MSEs loan RMB100 million 115.54 98.32 75.33
Balance of green loan RMB100 million 112.08 95.43 90.82
The number of outlets number 153 153 154
Substitution rate of e-banking transactions % 87.36 88.90 89.16
Number of mobile banking transactions 10’00.0 1,396.74 1,082.13 1,470.50
transactions
Charitable donations and other donations RMB10 thousand 16.64 18.27 9.90
Volunteer service hours hour 1,440 1,360 245.50

Note 1: The statistical caliber for balance of agriculture-related loans in 2024 and 2023 has been updated in accordance with the 2024 Financial
Statistical System issued by the People’s Bank of China. The balance of agriculture-related loans of 2022 is detailed in the Jinshang Bank Co., Ltd. 2022
Environmental, Social and Governance Report.

Appendixes %-
Environmental performance’
Indicator Unit 2024 2023 2022
;‘:‘Lagfsgg‘;zuse gas emissions (Scope 1 tCO,e 9,476.23 9,452.95 8,500.86
gj:;gj“jﬁ dggioepmeg?ms per unit area {COe/m? 0.05 0.05 0.04
;IS‘:‘;‘:? 1 (Direct) greenhouse gas tCO,e 158.76 172.39 22248
;isz‘:;psep;('azﬁizgee”hc’use gas tCO,e/m? 0.00081 0.00086 0.00109
;lsiz‘;ze 2 (Indirect) greenhouse gas tCOLe 9,317.47 9,280.56 8,278.39
Total energy consumption® kWh 22,189,378.86 20,971,098.27 19,282,621.25
Energy consumption unit area kWh/m? 112.52 104.81 94.56
——Total direct energy consumption kWh 731,975.97 794,697.33 989,625.02
——Total indirect energy consumption kWh 21,457,402.89 20,176,400.94 18,292,996.23
Natural gas consumption m® 47,187.39 51,026.43 49,083.86
Diesel consumption® L 622.89 153.68 1,702.79
Gasoline consumption* L 24,643.41 27,598.86 50,508.22
Total office electricity consumption kWh 11,124,077.63 12,214,009.61 10,428,786.99
Total office water consumption m’ 99,436.26 102,322.66 98,156.04
Water consumption per person m’ 22.74 23.10 22.30
Nitrogen oxides emissions t 0.07 0.10 0.14
Sulfur dioxide emissions t 0.0007 0.0009 0.0021
Carbon monoxide emissions t 1.00 1.32 1.89
Particulate matter emissions t 0.004 0.004 0.005
Total hazardous wastes’® pc. 1,242 1,290 724
Total non-hazardous electronic wastes pc. 1,601 1,636 449
Total non-hazardous wastes® t 1,733.70 1,776.54 1,563.89
Paper consumption Pack 26,992 24,507 23,108
Hazardous wastes per person pc./person 0.28 0.29 0.16
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incicator Unit 2024 2023 2022 Independence Assurance Report

Non-hazardous electronic wastes per person pc./person 0.37 0.37 0.10
Non-hazardous wastes per person t/person 0.40 0.40 0.10 KPMG Huazhen LLP BRSPS AT
_ 8th Floor, KPMG Tower EHEES)
Office wastes t 1,603.55 1,633.48 1,445.43 m Oriental Plaza thEdLe
: 1 East Chang An Avenue REZH1S
Kitchen wastes L 236,671.50 281,547.80 217,509.19 ™ E_';EE Bei_jing 100738 R REEOE A 8 B
: 4= China HREERAS: 100738
Office consumable wastes t 4.44 6.81 5.27 Telephone +86 (10) 8508 5000 FBiE +86 (10) 8508 5000
Fax +86 (10) 8518 5111 {EE  +86 (10) 8518 5111
Internet kpmg.com/cn pAit  kpmg.com/cn
Note. Independent Practitioner’s Limited Assurance Report

1. The environmental performance statistics cover the Jinshang Bank and its subsidiaries, including the head office, 14 branches with their sub-branches
and Qingxu Jinshang Village and Township bank. In 2024, the Bank implemented group-wide environmental performance management, conducting
retrospective tracking of 2023 and 2022 energy and greenhouse gas data. The scope of environmental data collection has been expanded compared to
previous years to include subordinate institutions under branch offices. Accordingly, the disclosed environmental performance data for 2023 and 2022 KPMG Huazhen Tong Zi No. 2500209
have been updated based on the new statistical framework.

N

. In 2024, the data on greenhouse gas emissions was calculated based on the How to prepare an ESG Report Appendix 2:Reporting Guidance on To the Board of Directors of Jinshang Bank Co., Ltd.:
Environmental KPIs ( (W2 FEIRE. #HBRELKRE WRZ: IRIFHBENIEIZEKIES]) ) issued by HKEX, the Greenhouse Gas Emission
Accounting Methodology and Reporting Guidelines for Public Building Operation Enterprises (Trial) ( (2N @ ZEE 128 =@ eI IZ 8 5 2R

485 (a77) ) ) issued by the National Development and Reform Commission, and the Announcement on the Release of 2022 Electricity Carbon Report on selected information in Jinshang Bank Co., Ltd. (hereafter referred to as
Dioxide Emission Factors ( (3¢ F % 75 2022 4 B /1 = S th it HE B F B9 22 &) ) issued by the Ministry of Ecology and Environment; the data on the “Jinshang Bank”)’s 2024 Environmental, Social and Govemance (*ESG”) Report
energy consumption was calculated based on the conversion coefficients provided in the PRC National Standard General rules for calculation of (hereafter referred to as the “ESG Report”) as of and for the year ended 31

the comprehensive energy consumption (GB/T 2589-2020) ( (4 & BEFE i+ HE B W) (GB/T2589-2020) ) , covering purchased electricity, district December 2024. This English version is a translation, should there be inconsistency

heating, natural gas, facility diesel usage, and official vehicle fuel consumption. Historical data has been accordingly adjusted due to the adjustments in
accounting methodologies and emission factors.

between the English edition and the Simplified Chinese edition, the Simplified
Chinese edition shall prevail.

3. In 2024, the Bank increased the usage frequency of diesel backup generators and related equipment, resulting in higher diesel consumption compared to
2023. i
. o . . ) N Conclusion
4. Gasoline consumption is primarily attributed to official vehicle usage. Over the past three years, the Bank has strengthened the management of its official
vehicle fleet, resulting in a year-on-year decrease in gasoline consumption.
5. The hazardous wastes generated by the Bank's operations primarily includes used lead-acid batteries and waste fluorescent tubes, all of which are We have pgrfo_rmed a llmltel;fl assurance engagemem on the foIIowmg performance
disposed of by licensed professional waste management companies. information in Jinshang Bank’s ESG Report as of and for the year ended 31 December
[ = H Ny,
6. The non-hazardous waste generated by the Bank's operations includes office paper consumption, municipal solid waste, food waste, and non-hazardous 2024 (hereaﬂer referred to as “the assured performance information )

office supplies waste, all of which are properly disposed of by third-party providers in full compliance with applicable regulations.

The assured performance information F’O‘r.“ Ins time.or patiod
subject to assurance
: 5 ; For the year ended 31
1
Total office electricity consumption (kWh) December 2024
, ; - For the year ended 31
Total office water consumption (m?) Bersmbar-ongd
Total employees (person) As of 31 December 2024
Percentage of female employees (%) As of 31 December 2024
e For the year ended 31
Total training investment (RMB10 thousand) Degeriber 2024
The number of outlets (humber) As of 31 December 2024
Number of internet banking transactions during the For the year ended 31
Reporting period (10,000 transactions) December 2024
. ; For the year ended 31
0,
Resolution rate of customer complaints (%) DEcErbsr 2024
. . . . For the year ended 31
Number of compliance subject information (pieces) December 2024
Balance of green loans (RMB100 million) As of 31 December 2024

Note 1: The assurance scopes for corresponding performance information for the year
ended 31 December 2024 are solely at the head office level of Jinshang Bank.

Based on the procedures performed and evidence obtained, nothing has come to our
attention to cause us to believe that Jinshang Bank’s assured performance information
as of and for the year ended 31 December 2024 is not prepared, in all material respects,
in accordance with basis set out in the appendix to this report.
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Our conclusion on the assured performance information does not extend to any other
information that accompanies or contains the assured performance information and
our assurance report (hereafter referred to as “other information”). We have not
performed any procedures as part of this engagement with respect to the other
information.

Basis for conclusion

We conducted our engagement in accordance with the Infernational Standard on
Assurance Engagements (ISAE) 3000 (Revised), Assurance Engagements Other
Than Audits or Reviews of Historical Financial Information issued by the International
Auditing and Assurance Standards Board (IAASB). Our responsibilities under this
standard are further described in the “Our responsibilities” section of our report.

We have complied with the independence and other ethical requirements of the
International Code of Ethics for Professional Accountants (including International
Independence Standards) issued by the International Ethics Standards Board for
Accountants (IESBA), which is founded on fundamental principles of integrity,
objectivity, professional competence and due care, confidentiality and professional
behaviour.

Our firm applies International Standard on Quality Management 1 (ISQM 1), Quality
Management for Firms that Perform Audits or Reviews of Financial Statements, or
Other Assurance or Related Services Engagements, issued by the IAASB. This
standard requires the firm to design, implement and operate a system of quality
management, including policies or procedures regarding compliance with ethical
requirements, professional standards and applicable legal and regulatory
requirements.

We believe that the evidence we have obtained is sufficient and appropriate to provide
a basis for our conclusion.

Restriction on use

This report is made solely to you, and for no other purpose. We do not assume
responsibility towards or accept liability to any other person for the contents of this
report. Our conclusion is not modified in respect of this matter.

Responsibilities for the assured performance information
The directors of Jinshang Bank are responsible for:

* designing, implementing and maintaining internal control relevant to the
preparation of the assured performance information that is free from material
misstatement, whether due to fraud or error;

* selecting or developing suitable criteria for preparing the assured performance
information and appropriately referring to or describing the criteria used; and

* preparing the assured performance information in accordance with the basis
attached to this report.

Those charged with governance are responsible for the oversight of the reporting
process for Jinshang Bank’s assured performance information

Inherent limitations

The absence of a significant body of established practice on which to draw to
evaluate and measure non-financial information allows for different, but acceptable,
measures and measurement techniques and can affect comparability between
entities.

Our responsibilities
We are responsible for:

¢ planning and performing the engagement to obtain limited assurance about
whether the assured performance information is free from material misstatement,
whether due to fraud or error;

* forming an independent conclusion, based on the procedures we have performed
and the evidence we have obtained; and

= reporting our conclusion to the directors of Jinshang Bank.

Summary of the work we performed as the basis for our conclusion

We exercised professional judgment and maintained professional skepticism
throughout the engagement. We designed and performed our procedures to obtain
evidence about the assured performance information that is sufficient and appropriate
to provide a basis for our conclusion. Our procedures selected depended on our
understanding of the assured performance information and other engagement
circumstances, and our consideration of areas where material misstatements are likely
to arise. In addition, we do not conduct our work to express an opinion on the
effectiveness of Jinshang Bank’s internal controls. Within our work scope, the
assurance procedures were implemented at the head office of Jinshang Bank. In
carrying out our engagement, we performed the procedures including:

1) Interviewing with relevant departments of Jinshang Bank engaged to provide the
assured performance information;

2) Implementing analytical procedures on the assured performance information;

3) Conducting sampling inspection on the assured performance information; and

4) Performing recalculation.

The procedures performed in a limited assurance engagement vary in nature and
timing from, and are less in extent than for a reasonable assurance engagement.
Consequently, the level of assurance obtained in a limited assurance engagement is
substantially lower than the assurance that would have been obtained had a
reasonable assurance engagement been performed.
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Appendix: Criteria

The following standards are prepared in accordance with the requirements of Appendix
C2 Environmental, Social and Governance (ESG) Reporting Guide to the Rules
Goveming the Listing of Securities on The Stock Exchange of Hong Kong Limited.

Total office electricity consumption (kWh): The total office electricity consumption
disclosed in the ESG Report refers to the total electricity consumption of Jinshang
Bank and its subsidiaries in 2024, and the data includes the head office of Jinshang
Bank, 14 branches and the subordinate institutions, and Qingxu Jinshang village bank.

Total office water consumption {m?): The total office water consumption disclosed

in the ESG Report refers to the total water consumption of Jinshang Bank and its
subsidiaries in 2024, and the data includes the head office of Jinshang Bank, 14
branches and the subordinate institutions, and Qingxu Jinshang village bank.

Total employees (person): The total number of employees disclosed in the ESG

Report refers to the total number of official employees who have signed labor contracts
with Jinshang Bank and its subsidiaries, as well as labor dispatch workers as of
December 31, 2024, and the data includes the head office of Jinshang Bank, 14
branches and the subordinate institutions, and Qingxu Jinshang village bank.

Percentage of female employees (%): The percentage of female employees

disclosed in the ESG Report = the number of female employees / the number of
employees, who have signed [abor contracts with Jinshang Bank and its subsidiaries,
as well as labor dispatch workers as of December 31, 2024, and the data includes the
head office of Jinshang Bank, 14 branches and the suboridinate institutions, and
Qingxu Jinshang village bank.

Total training investment (RMB 10 thousand): The total training investment

disclosed in ESG Report refers to all expenses related to the training project of
Jinshang Bank and its subsidiaries in 2024, including training fees, rent for online
training platforms, purchase of course fees, lecture fees for offline external teachers,
meals, accommodation, transportation fees for trainees to participate in the training.

Total number of outlets(number): The total number of branches disclosed in the

ESG Report refers to all branches of Jinshang Bank that have obtained financial
licenses, including those that have already obtained licenses but have not yet started
operating as of December 31, 2024.

Number of internet banking transactions during the report period (10,000
transactions): The number of internet banking transactions during the reporting
period disclosed in the ESG Report refers to the successful iransactions of Jinshang
Bank and Qingxu Jinshang village bank on perscnal and corporate internet bank at the
Personal Computer in 2024.

Resolution rate of customer complaints (%): The resolution rate of customer
complaints disclosed in the ESG Report refers to the ratio of complaints handled by
Jinshang Bank to the total number of complaints in 2024. The total number of
complaints mentioned above includes all complaint channels, including complaints
transferred by the Shanxi Regulatory Bureau of Naticnal Financial Regulatory
Administration as well as complaints received within the Bank.

Number of compliance subject information (pieces): The number of compliance
subject articles disclosed in the ESG Report refers to the compliance subject articles
published by Jinshang Bank, in order to popularize the management requirements and
deliver the compliance concept to all the staff of the Bank. The total number of
compliance subject articles mentioned above includes articles published on Wechat
official account of Jinshang Bank, Jinshang Bank compliance perspective and an
internal plaiform named department garden.

Balance of green loans (RMB 100 million): The balance of green loan disclosed in

ESG Report refers to the balance on the green loan balance sheet of Jinshang Bank
as of December 31, 2024. The green loans issued by Jinshang Bank refer to loans that
can serve as borrowers according to national regulations, in order to support economic
activities such as environmental improvement, climate change response, and resource
conservation and efficient utilization. These loans are used to invest in areas such as
energy conservation and environmental protection, clean production, clean energy,
ecological environment, infrastructure green upgrading, and green services. Please
refer to the "Green Industry Guidance Catalogue (2019 Edition)" for specific scope.

Appendixes :‘;g‘f‘ +

HKEX ESG Reporting Guide Index

Aspect, general

disclosure and KPls

A. Envrionment

Description

Disclosure chapter

Aspect A1: Emissions

General Disclosure

Information on the policies; and compliance with relevant
laws and regulations that have a significant impact on the
issuer relating to air' and greenhouse gas emissions?,
discharges into water and land, and generation of
hazardous and non-hazardous waste®

Implementation of Green Operations

KPI'A1.1 The types of emissions and respective emissions data Appendixes ESG Performance Table
KPIA1.2 Direct (Scope 1) and energy indirect (Scope 2) Appendixes ESG Performance Table
greenhouse gas emissions (in tonnes) and, where
appropriate, intensity (calculated as per unit produced or
facility)
KPIA1.3 Total hazardous waste produced (in tonnes) and, where ~ Appendixes ESG Performance Table
appropriate, intensity (calculated as per unit produced or
facility)
KPIA1.4 Total non-hazardous waste produced (in tonnes) and, Appendixes ESG Performance Table
where appropriate, intensity (calculated as per unit
produced or facility)
KPIA1.5 Description of emissions target(s) set and steps taken to  Impact of Investment and Financing
achieve them Environment;
Implementation of Green Operations
KPIA1.6 Description of how hazardous and non-hazardous Impact of Investment and Financing

wastes are handled, and a description of reduction
target(s) set and steps taken to achieve them

Environment;
Implementation of Green Operations;
Appendixes ESG Performance Table

Aspect A2: Use of Resources

General Disclosure

Policies on the efficient use of resources®, including
energy, water and other raw materials

Implementation of Green Operations

KPI'A2.1 Direct and/or indirect energy consumption by type (e.g. Appendixes ESG Performance Table
electricity, gas or oil) in total and intensity (calculated as
per unit produced or facility)
KPIA2.2 Water consumption in total and intensity (calculated as Appendixes ESG Performance Table
per unit produced or facility)
KPIA2.3 Description of energy use efficiency target(s) set and Impact of Investment and Financing
steps taken to achieve them Environment;
Implementation of Green Operations
KPIA2.4 Description of whether there is any issue in sourcing Implementation of Green Operations
water that is fit for purpose, water efficiency target(s) set
and steps taken to achieve them
KPIA2.5 Total packaging material (in tonnes) used for finished As the Bank is in the financial industry, its

products and, where appropriate, with reference to per
unit produced

main products and services do not involve
packaging materials, so this content is not
disclosed
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Aspect, general

disclosure and KPIs DRSSO

Aspect A3: The Environment and Natural Resources

Disclosure chapter

General Disclosure  pyjicies on minimizing the issuer’s significant impacts on

the environment and natural resources

Impact of Investment and Financing
Environment;

Deepening Green Finance Practices;
Implementation of Green Operations

Aspect, general

disclosure and KPlIs

Description

Aspect B3: Development and Training

&

Appendixes

Disclosure chapter

General Disclosure

Policies on improving employees’ knowledge and skills
for discharging duties at work. Description of training
Activities®

Promoting Talent Development

KPIA3.1 Description of the significant impacts of activities on the

environment and natural resources and the actions taken
to manage them

Impact of Investment and Financing
Environment;

Deepening Green Finance Practices;
Implementation of Green Operations

Aspect A4: Climate Change

General Disclosure  pyjicies on identification and mitigation of significant

climate-related issues which have impacted, and those
which may impact, the issuer

Impact of Investment and Financing
Environment

KPIB3.1 The percentage of employees trained by gender and Jinshang Bank utilizes Ping An Zhiniao
employee category (e.g. senior management, middle Platform for conducting online training
management) programs, and the platform lacks statistical

features to categorize data by gender and
employee demographics. The Bank plans to
disclose detailed information in the future

KPI B3.2

The average training hours completed per employee by
gender and employee category

Jinshang Bank utilizes Ping An Zhiniao
Platform for conducting online training
programs, and the platform lacks statistical
features to categorize data by gender and
employee demographics. The Bank plans to
disclose detailed information in the future

Aspect B4: Labour Standards

KPIA4.1 Description of the significant climate-related issues which  Impact of Investment and Financing
have impacted, and those which may impact, the issuer, Environment
and the actions taken to manage them

B. Society

Employment and Labour Practices

Aspect B1: Employment

General Disclosure

Information on the policies; and compliance with relevant
laws and regulations that have a significant impact on
the issuer relating to preventing child and forced labour

Talent Acquisition and Retention

General Disclosure |,¢rmation on the policies; and compliance with relevant

laws and regulations that have a significant impact

on the issuer relating to compensation and dismissal,
recruitment and promotion, working hours, rest periods,
equal opportunity, diversity, anti-discrimination, and other
benefits and welfare

Talent Acquisition and Retention

KPI B4.1

Description of measures to review employment practices
to avoid child and forced labour

Talent Acquisition and Retention

KPI B4.2

Description of steps taken to eliminate such practices
when discovered

Talent Acquisition and Retention

Operating Practices

KPIB1.1 Total workforce by gender, employment type (full-time or

part-time), age group and geographical region

Appendixes ESG Performance Table

Aspect B5: Supply Chain Management

KPIB1.2 Employee turnover rate by gender, age group and

geographical region

Appendixes ESG Performance Table

General Disclosure

Policies on managing environmental and social risks of
the supply chain

Compliance and Business Ethics

Aspect B2: Health and Safety

General Disclosure Information on the policies; and compliance with relevant

laws and regulations that have a significant impact on the
issuer relating to providing a safe working environment
and protecting employees from occupational hazards

Employee Care

KPIBS.1 Number of suppliers by geographical region Compliance and Business Ethics;
Appendixes ESG Performance Table

KPI B5.2 - . . . . . . .
Description of practices relating to engaging suppliers, Compliance and Business Ethics
number of suppliers where the practices are being
implemented, and how they are implemented and
monitored

KPI B5.3 I . . . . . . .
Description of practices used to identify environmental Compliance and Business Ethics
and social risks along the supply chain, and how they
are implemented and monitored

KPI B5.4

Description of practices used to promote environmentally
preferable products and services when selecting
suppliers, and how they are implemented and monitored

Compliance and Business Ethics

KPIB2.1 Number and rate of work-related fatalities occurred in Appendixes ESG Performance Table
each of the past three years including the reporting year
KPIB2.2 Lost days due to work injury Employee Care;
Appendixes ESG Performance Table
KPIB2.3 Description of occupational health and safety measures ~ Employee Care
adopted, and how they are implemented and monitored
95
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Aspect, general

disclosure and KPlIs

Description

Aspect B6: Product Responsibility

Disclosure chapter

General Disclosure

Information on the policies; and compliance with relevant
laws and regulations that have a significant impact on
the issuer relating to health and safety, advertising,
labelling and privacy matters relating to products and
services provided and methods of redress

Improving Service Quality;
Protecting Customer Rights;

Information, Data Security and Privacy
Protection

KPI B6.1 Percentage of total products sold or shipped subject to The Bank is in the financial industry and this
recalls for safety and health reasons indicator is not applicable.

KPI B6.2 Number of products and service-related complaints Improving Service Quality;
received and how they are dealt with Protecting Customer Rights

KPI B6.3 Description of practices relating to observing and Compliance and Business Ethics
protecting intellectual property rights

KPI B6.4 Description of quality assurance process and recall The Bank is in the financial industry and this
procedures indicator is not applicable.

KPI B6.5 Description of consumer data protection and privacy Protecting Customer Rights;

policies, and how they are implemented and monitored

Information, Data Security and Privacy
Protection

Aspect B7: Anti-corruption

General Disclosure

Information on the policies; and compliance with relevant
laws and regulations that have a significant impact on
the issuer relating to bribery, extortion, fraud and money
laundering

Compliance and Business Ethics

KPI B7.1

Number of concluded legal cases regarding corrupt
practices brought against the issuer or its employees
during the Reporting Period and the outcomes of the
cases

Compliance and Business Ethics

KPI B7.2

Description of preventive measures and whistleblowing
procedures, and how they are implemented and
monitored

Compliance and Business Ethics

KPIB7.3

Description of anti-corruption training provided to
directors and staff

Compliance and Business Ethics

Community

Aspect B8: Community Investment

General Disclosure

Policies on community engagement to understand the
needs of the communities where the issuer operates
and to ensure its activities take into consideration the
communities’ interests

Serving Rural Revitalization;
Contribution to Social Welfare

KPI B8.1 Focus areas of contribution (e.g. education, Serving Rural Revitalization;
environmental concerns, labour needs, health, culture, Contribution to Social Welfare
sport)
KPI B8.2 Resources contributed (e.g. money or time) to the focus  Serving Rural Revitalization;
area Contribution to Social Welfare;
Appendixes ESG Performance Table
Note:

1. Air emissions include NOy, SOy, and other pollutants regulated under national laws and regulations.

2. Greenhouse gases include carbon dioxide, methane, nitrous oxide, hydrofluorocarbons, perfluorocarbons and sulphur hexafluoride.

3. Hazardous wastes refer to substances defined by national regulations.

4. Resources can be used in production, in storage, transportation, in buildings, electronic equipment, etc.

5. Training refers to vocational training, including internal and external courses paid by the employer.
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Appendixes %-

Reader Feedback

Thank you for reading the 2024 Environmental, Social and Governance Report of Jinshang Bank Co., Ltd. For the purpose of
improving our ESG management, we hope that you can share with us your valuable comments and suggestions by completing
the feedback form and sending it to us via any of the following ways.

E-mail: dongban@)jshbank.com
Address: No. 59 Changfeng Street, Xiaodian District, Taiyuan, Shanxi Province
Post code: 030000

Tel: (86)0351-7812583

1. Which kind of stakeholder are you:

[] Government [] Regulator [] Shareholders and investors [] Customer [] Employee

1 Vendor [ Partner [] Community [] Others

2. Your general evaluation on this report:

1 Poor ] Average [] Good [] Excellent

3. Your evaluation on Jinshang Bank in performing responsibilities for economic development:

] Poor [] Average [] Good [] Excellent

4. Your evaluation on Jinshang Bank in performing responsibilities for the environment:

[] Poor [] Average [[] Good [] Excellent

5. Your evaluation on Jinshang Bank in performing responsibilities for social progress:

[] Poor [] Average [[] Good [] Excellent

6. Do you think the information disclosed in this report is complete:

1 No ] Average [] Yes

7. Do you think this report is clearly stated and easy to understand:

] No [J Average [] Yes

8. Do you have any other comments or suggestions on the improvement and development of Jinshang Bank for performing
social responsibilities and on this report:
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