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V PUT EMPLOYEES FIRST, PRIORITIZE HUMANITY

The Company pays attention to the legitimate rights and interests of its employees. Adhering to the management
philosophy of “putting people first and providing a broad space for development; being inclusive and achieving a
glorious chapter in life”, it is committed to creating an equal and diverse, healthy and safe working environment. It
also continuously improves employees’ welfare benefits and promotes the common development of employees and
the Company.

1. Maintain the rights and interests of employees

The Company complies with laws and regulations such as the “Labor Law of the People’s Republic of China”, the
“Labor Contract Law of the People’s Republic of China”, the “Employment Promotion Law of the People’s Republic
of China”, the “Law of the People’s Republic of China on the Prevention and Control of Occupational Diseases”, the
“Law of the People’s Republic of China on the Protection of Minors”, the “Measures for the Implementation of Paid
Annual Leave for Employees of Enterprises”, and the “Regulations on the Labor Protection of Female Employees”. It
formulates and implements relevant rules and regulations such as the “Human Resources Management System”
and the “Leave and Vacation System”, standardizes the employee recruitment process, and improves the salary and
welfare system.

The Company is committed to building an equal and diverse workplace environment. We ensure the provision of
fair, transparent, and open employment and promotion opportunities, and firmly oppose and eliminate any form of
discriminatory behavior, including but not limited to unfair treatment based on factors such as ethnic background,
nationality, religious belief, skin color, age, gender, sexual orientation, marital status, disability, or pregnancy.

Employment

In the recruitment process, the Company firmly opposes any form of child labor and forced labor, and carefully
verifies the information of job applicants to prevent such phenomena from occurring. In order to attract high-quality
talents, we regularly recruit outstanding individuals through various recruitment channels. We determine their
positions and assignments based on their professional skills and personal qualities to ensure a proper match
between people and positions, thus maintaining the stability of the Company’s talent resource structure. Meanwhile,
the Company signs formal labor contracts with each employee to ensure legal employment.

In the dismissal process, the Company has established a sound and perfect dismissal management system. It
implements dismissal compensation in accordance with the relevant clauses specified in the labor contract,
effectively safeguarding the legitimate rights and interests of employees.




HONLIV HEALTHCARE MANAGEMENT GROUP COMPANY LIMITED 4 2024 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2024

Compensation and holidays

Based on its own business characteristics, the Company has established a comprehensive performance appraisal
mechanism to objectively evaluate employees’ work performance and implement a fair and reasonable salary and
bonus distribution system. Meanwhile, the Company implements a standard working hour system and a
compensatory leave system, and arranges professional personnel to be responsible for shift scheduling
management. It scientifically plans employees’ working hours to achieve a balance between work and life.

Welfare and care
The Company pays the “five social insurances and one housing fund” for employees in accordance with legal
regulations, and provides a large-amount supplementary medical insurance and free health check-up services.

Meanwhile, through the Artistic Life Academy, the Company launches activities such as yoga practice sessions and
baking workshops to enrich employees’ leisure lives and ensure their physical and mental health.

The “Artistic Life” Interest Mini-class
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KPIs related to work-related injury and work-related fatality

Indicator Category | Indicator Name | Data | Unit

Number of work-related fatalities
in 2022

0 Persons

Number of work-related .
. . Number of work-related fatalities
fatalities each year in the 0 Persons

in 2023
past three years

Number of work-related fatalities
in 2024

0 Persons

Rate of work-related fatalities in 2022 0 %
Rate of work-related

fatalities each year in the Rate of work-related fatalities in 2023 0 %
past three years

Rate of work-related fatalities in 2024 0 %

Lost days due to work injury in 2022 340 Days
Lost days due to work
L s du W Lost days due to work injury in 2023 164 Days
injury

Lost days due to work injury in 2024 133 Days

3. Facilitate the development of employees

In order to continuously enhance the Company’s core competitiveness, we pay great attention to the development
of employees in terms of professional knowledge and practical skills. We formulate and improve systems such as
the “Human Resources Management System” and the “Regulations on Outgoing Further Studies Management”. We
actively organize vocational training and recreational activities for both new and old employees, creating a
comprehensive platform for employees to improve their skills. Meanwhile, we have established a democratic and
transparent talent selection and promotion mechanism, providing employees with diversified growth platforms and
opportunities, enabling all kinds of outstanding talents to give full play to their own advantages and contribute to the
development of the Company.
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Career development training

The Company attaches great importance to the career development of employees and empowers the growth of
talents in all aspects through a complete dual-track training system.

For new employees, the Company implements the “Pre-job Training + Quality Development” program, deeply
integrating courses on professional norms and team collaboration into it. This alleviates the adaptation pressure of
new employees in the early stage of their employment and helps them quickly integrate into the team and their
positions. Meanwhile, the Company actively carries out a series of training for cross-departmental mentors, building
a broader development platform for new employees, enabling them to quickly adapt to the job requirements and
embark on a new journey of career development.

For in-service employees, the Company implements a hierarchical cultivation model of job competency. According
to different sequences such as clinical, nursing, medical technology, and management, professional skill and
management ability improvement plans are customized. Additionally, a mentor guidance system and a continuing
education credit system are provided to comprehensively assist employees in achieving step-by-step development,
continuously injecting strong impetus into their career development.

Special nursing training

The Company regards nursing work as an important business link and steadily promotes the systematic construction
of nursing work. We have formulated regulations such as the “System for Continuing Education and Assessment of
Nurses”, the “Hierarchical Training System for Nurses”, and the “Training System for Nurses in Specialized Nursing
Fields”. Guided by job requirements and aiming to improve job competency, we are making great efforts to promote
the construction of a high-quality nursing team.

To enhance the core qualities of nursing staff, the Company has launched diverse and rich nursing talent programs,
promoting nursing training through methods such as specialized nursing training courses, lectures by external
experts, and comprehensive assessments of specialized nurses. In 2024, the Company established 12 specialized
training courses, trained 269 in-hospital specialized nurses, covering 4,621 participants, and provided pre-job and
on-the-job training for 53 newly-recruited nurses. Taking diabetes nursing as an example, the Company has set up
stations for assessment, practice, emergency response, and skill operation to improve nurses’ professional skills in
the field of diabetes nursing.

Special training for physicians

The Company continuously pays attention to the training of physicians and has established and improved a series of
rules and regulations, such as the “Business Learning System”, the “Three Basics Training and Assessment
Management System”, the “Standardized Training Management System for Inpatient Physicians”, and the
“Management System for Physicians’ Outgoing Further Studies”. We encourage professionals with technical
expertise to pursue further medical studies and participate in academic exchanges. Every year, we select and send
key physicians to professional further studies at Class Ill Grade A hospitals in China for 3 to 6 months. To motivate
high-tech talents, the Company regularly organizes various types of training and skills competitions, creating a good
atmosphere for all medical staff in the hospital to strive for progress and improvement. During the year, the
Company has carried out 9 first aid trainings and 10 medical business trainings, aiming to enhance the emergency
response capabilities and professional skills of medical staff in handling emergencies such as cardiac arrest. This
has further improved the first aid level and medical service capabilities of the medical staff.
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Employees training-related KPIs

Indicator Name

Indicator Category

Number and
percentage of
employees trained

Secondary Classification

Total number of employees trained Persons 1,883
Number of male
. Persons 564
employees trained
Number of female
: Persons 1,319
Number and percentage of | €mployees trained
employees trained by gender Percentage of male
. % 100
employees trained
Percentage of female
. % 100
employees trained
Number of trained doctors Persons 310
Number of pharmacists
. P Persons 51
trained
Number of employees .
. Number of nurses trained Persons 790
trained by employee
category Number of medical
- . Persons 216
technicians trained
Number of administrative Persons 516
and back office staff trained
Percentage of doctors
. g % 100
trained
Percentage of pharmacists
. g P % 100
trained
Percentage of employees
trained by employee Percentage of nurses trained | % 100
category .
Percentage of medical
. . % 100
technicians trained
Percentage of administrative
g % 100

and back office staff trained
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Indicator Category ‘ Secondary Classification ‘ Indicator Name

Average training hours completed per employee Hours 175

Average training hours

completed per male Hours 14
Average training hours employee
completed per employee by
gender Average training hours
completed per female Hours 19.2
employee
Average training hours
d d Hours 18.8
completed per doctor
Average training
Average training hours
hours g 9 . Hours 18.5
completed per pharmacist
. Average training hours
Average training hours g g Hours 23.8
completed per nurse
completed per employee by
employee category Average training hours
completed per medical Hours 16

technician

Average training hours
completed per administrative | Hours 8
and back office staffer

VI PRACTICE MEDICINE WITH INTEGRITY AND SERVE THE PEOPLE WITH GOOD
FAITH

The Company strictly complies with laws and regulations such as the “Anti-Unfair Competition Law of the People’s
Republic of China” and the “Interim Provisions on Prohibiting Commercial Bribery Behaviors”, and fully implements
industry regulations such as the “Code of Conduct for Practitioners in Medical Institutions”, the “Notice on Issuing
the “Nine Norms” for Strengthening the Construction of the Work Style in the Medical and Health Field”, the
“Implementation Opinions of the Ministry of Health and the State Administration of Traditional Chinese Medicine on
Carrying out the Special Work of Governing Commercial Bribery in the Field of Medicine Purchase and Sale”, and the
“Regulations on Establishing the Unfavorable Records of Commercial Bribery in the Field of Medicine Purchase and
Sale”. Under the supervision of the management and the audit committee, the Company formulates anti-corruption
policies such as the “Anti-Fraud Management System”, adheres to the four principles of “strict requirements, strict
education, strict management, and strict supervision”, and firmly combats fraud with a “zero tolerance” attitude.
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The Company continuously promotes the construction of medical ethics and work style, standardizes the
professional behaviors of medical staff. With reference to laws and regulations such as the “Medical Practitioners
Law of the People’s Republic of China”, the “Regulations of the Communist Party of China on Disciplinary Sanctions”,
and the “Law on Sanctions Against Public Employees”, it resolutely puts an end to improper behaviors such as
accepting bribes, striving to fulfill the original aspiration and mission of “ integrity and honesty, striving for
excellence, and returning to the essence of medicine”. The specific construction measures are set out below:

. Strengthen the publicity of integrity: Publicize policies, regulations and typical cases through multiple channels
such as electronic screens, internal systems, and medical ethics and work style conferences to enhance the
awareness of integrity.

. Standardize the investigation system: Standardize the process forms and records of handling reports. Have a
zero-tolerance attitude towards behaviors such as embezzlement and bribery, and accepting “red envelopes”.
Once verified, the employees involved will be dismissed immediately.

. Publicize the reporting channels: Open multiple reporting hotlines and email boxes to accept both named and
anonymous reports, protect the privacy of whistleblowers, and safeguard the supervision rights of employees.

. Carry out integrity training: Incorporate anti-fraud content into the onboarding training for new employees. In
2024, the Company carried out 2 anti-corruption trainings for all employees, and conducted special training for

members of the board of directors and hospital leaders.

In 2024, the Company had no complaints or litigation cases related to corruption, bribery or fraud.

VIl JOIN HANDS AND MAKE PROGRESS TOGETHER TO CREATE A WIN-WIN
SITUATION

1. Collaborate with Partners for Mutual Progress
The Company is well aware of the importance of supply chain management. With “responsible procurement” as the

core, it has established a full-life cycle management system for suppliers, integrating compliance, sustainability and
business ethics into supply chain governance, and promoting the coordinated development of the industrial chain.
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Supplier full life cycle management

The Company complies with laws and regulations such as the “Drug Administration Law of the People’s Republic of
China”, the “Good Supply Practice for Pharmaceutical Products”, and the “Bidding Law of the People’s Republic of
China”. It formulates and implements internal management systems such as the “Supplier Selection and Evaluation
System” and the “Supplier Regular Evaluation and Management System”, and continuously strengthens the control
of environmental and social risks in all aspects of the supply chain.

. Access Stage: The Company conducts strict audits of suppliers’ qualifications, divides and evaluates their
technical levels, market reputations, and service qualities according to product categories, and gives priority
to selecting suppliers with environmental friendliness and a strong sense of social responsibility as long-term
partners.

. Cooperation Stage: The Company continuously monitors the product qualification rate and compliance of
suppliers, carries out comprehensive evaluations at the end of each year, and regularly organizes on-site
inspections. In 2024, the Company evaluated 186 suppliers, covering the fields of pharmaceuticals, medical
care, medical devices, and consumables.

. Exit Stage: The Company has a zero-tolerance attitude towards suppliers’ behaviors such as violating
environmental and social laws and regulations and implementing commercial bribery. The contract clearly
requires suppliers to abide by laws and regulations and put an end to corruption. Once any violations are
discovered, the company will immediately terminate the cooperation to ensure the health and integrity of the
supply chain.

Supplier-related KPls

Indicators ‘ 2024
Total number of suppliers (number) 227
Number of suppliers in Henan (number) 187
Number of suppliers outside Henan (number) 40

Note: The region of the supplier shall be subject to the registered location of its business license.
2.  Achieve Win-Win Results Hand in Hand with the Industry

The Company actively responds to the national call for scientific and technological innovation, deepens industry
cooperation, actively explores cutting-edge fields, and continuously promotes academic exchanges and
cooperation. This further broadens the academic horizons of the medical and nursing team, enhancing their
scientific research capabilities and clinical service abilities.
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Participate in Scientific Research Exploration

The Company actively organizes scientific research personnel to participate in scientific research projects at the
national, provincial, and municipal levels, aiming to enhance scientific research innovation capabilities and the
professional qualities of medical staff. During the year, the Company has carried out 6 projects at the provincial level
and above and published 79 academic papers.

At the business and scientific research level, the Company has participated in the Henan Provincial Medical Science
and Technology Research Plan (Joint Construction) project, and independently developed and promoted the CCC
fully intelligent nursing information system. This system combines clinical evidence, the experience of medical staff,
and the wishes of patients, providing a scientific basis for clinical decision-making and promoting the
implementation of the overall responsibility nursing. Meanwhile, the Company has achieved a breakthrough in the
field of knee osteoarthritis treatment. Through clinical verification, it has been found that the combination of
platelet-rich plasma (PRP) and ultrashort wave treatment can effectively relieve pain and improve knee joint
function, with mild adverse reactions. The relevant research results have been published in the journal Henan
Medical Research, promoting the research on cutting-edge topics in this field.

At the social scientific research level, the Company’s nursing team has collaborated with the team led by Professor
Jian Weiyan from the School of Public Health, Peking University. They have carried out research on the continuing
care needs of discharged patients in rural China and the influencing factors. The research findings have been
published in the journal “BMC Health Services Research”, laying the foundation for the establishment of a continuing
care supply system in rural areas.

Promote Industry Exchanges

The Company actively carries out global industry academic exchanges and cooperates with experts both at home
and abroad, being committed to improving academic standards and professional qualities.

The Company invites both domestic and foreign experts for guidance, and carries out in-depth exchanges and
training in multiple fields such as scientific research thinking, the cultivation of specialized nurses, chronic disease
management, and palliative care. By learning from the international advanced management concepts and nursing
models, it effectively improves the academic level and professional quality of the medical and nursing team.
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The Company actively undertakes national and provincial continuing education projects, attracting more than 600
industry professionals nationwide to communicate and learn. The Company provides high-quality continuing

medical education for nursing staff, improves their information literacy and digital capabilities, and promotes the
progress of nursing informatics.

B B AR AT B 2 69 AR 5 R R IV JE
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National Training Course on the Construction and
Development of Smart Nursing in the New Era

Provincial Training Course on Improving the Ability of
Scientific Nursing Quality Management

Vil SHOW CARE FOR SOCIETY AND BRING BENEFITS TO ALL PEOPLE

Adhering to the concept of “benefiting the local community and contributing to the society “ and taking “caring for
the society and truly serving the people “ as its purpose, the Company bravely shoulders its social responsibilities
and actively participates in social welfare undertakings. Guided by internal norms such as the “Health Education
Work Plan”, the “Health Promotion Work Plan”, and the “Health Promotion Organization Structure and
Responsibilities”, the Company continuously promotes health education work. By carrying out community activities

such as free health clinics, first aid training, and public welfare lectures, the Company provides high-quality
resources for grassroots people and truly gives back to society.

1. Launch Loving Free Medical Clinics

Upholding the medical concept of “prevention first”, the Company incorporates health education and disease
prevention into the core practices of its social responsibilities. Through a diversified matrix of health services, it
improves the accessibility of primary medical care and helps enhance the health literacy of the whole population.
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Build a Health Service Network

The Company regularly carries out public welfare activities of health education and medical consultations in the
community to enhance the public’s health awareness. According to the characteristics of different groups of people,
we customize health education courses and disease prevention lectures in categories to achieve precise reach.
Meanwhile, we establish close connections with the community to provide comprehensive health services for
residents. In 2024, the Company carried out a total of 117 public welfare free clinic activities, distributed more than
34,400 pieces of promotional materials, and covered more than 19,450 participants of residents.

Special Screening for Key Diseases

The Company has formed a respiratory specialty team to go deep into grassroots areas, providing free pulmonary
nodule screening and respiratory disease consultation services. This helps grassroots people eliminate health risks
and enhance their health awareness. In 2024, we completed free screening work in a total of 552 villages and towns,
safeguarding the health of more grassroots people.

Lung nodule screening work
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2. Carry out First Aid Training

In order to enhance the public’s emergency rescue capabilities, the Company actively carried out the “First Aid Skills
Training” activity for schools and fire brigades, popularizing first aid knowledge. In 2024, the Company organized a
total of 31 first aid trainings, benefiting 3,145 participants.

Popularize knowledge and provide training to improve students’ first — aid capabilities

The Company has launched a public welfare first aid science popularization training class during the summer
vacation. By teaching courses such as the “Treatment of Drowning” and the “Heimlich Maneuver”, it aims to
cultivate the professional first aid skills of teenagers, enhance their health awareness, and continuously promote
the popularization of first aid knowledge and practical skills to the public.

AEENERS
o W

Emergency Ambulance Training
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3. Hold Public Welfare Lectures

To enhance the public’s awareness of healthcare, the Company actively carries out health knowledge lectures for all
sectors of society. It invites experts, scholars, and medical staff to popularize health common sense and medical
knowledge for participants. For high-risk and key groups, we also offer special health education courses, effectively
improving the public’s level of health knowledge.

Meanwhile, the Company organizes its Chronic Disease Management Center to hold the “Chronic Disease Health
Lecture Hall” activity. This activity popularizes prevention and treatment knowledge of chronic diseases to patients
and their families, and scientifically guides patients’ dietary habits and lifestyles, thus enhancing patients’
understanding of scientific prevention and treatment. Taking the prevention and treatment of chronic respiratory
diseases as an example, the Company invites personnel from key departments. Through science popularization live
broadcasts, free health clinic activities, distribution of promotional materials, and holding lectures, the public’s
understanding of chronic obstructive pulmonary disease (COPD) is deepened, and social attention to COPD is
increased.

I2BEREIS T GEEE
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The Scene of the Health Science Popularization Activity for Chronic Obstructive Pulmonary Disease
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IX APPENDIX

STOCK EXCHANGE ESG INDICATOR INDEX TABLE

Corresponding

Disclosure Requirement Chapter
Governance | - A statement from the board containing the following elements: | Sustainable Development
Structure (1)  adisclosure of the board’s oversight of ESG issues; Governance — Board of
(2)  the board’s ESG management approach and strategy, Directors’ statement

including the process used to evaluate, prioritize and
manage material ESG-related issues (including risks to
the issuer’s businesses); and

(3)  how the board reviews progress made against ESG-
related targets with an explanation of how they relate to
the issuer’s businesses.

Reporting - Describe or explain how the following reporting principles have | About the Report

Principles been applied in the preparation of ESG reports:

(1) Materiality: The ESG report should disclose (i) the process
for identifying material ESG factors and the criteria for
their selection; and (ii) if the issuer carried out
stakeholder engagement, a description of the material
stakeholders identified and the process and results of
the issuer’s stakeholder engagement.

(2 Quantification: Data on the standards, methods,
assumptions and/or calculation tools used for reporting
emissions/energy consumption (where applicable) and
the source of conversion factors used should be
disclosed.

(3)  Consistency: Issuers should disclose in the ESG report
changes in statistical methodology or KPIs, if any, or any
other relevant factor affecting meaningful comparisons.

Scope of the | - A narrative explaining the reporting boundaries of the ESG About the Report
Report report and describing the process used to identify which entities
or operations are included in the ESG report. If there is a change
in the scope, the issuer should explain the difference and reason
for the change.
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Disclosure Requirement

Corresponding
Chapter

Environmental

Al Emissions

General Disclosure: information on: Add a Touch of Green to
(1)  the policies; and the Operation and Jointly
(2)  compliance with relevant laws and regulations that have | Build our Homeland
a significant impact on the issuer relating to exhaust gas | — Strengthen emission
and greenhouse gas emissions, discharges into water control
and land, and generation of hazardous and non-
hazardous waste.
ALl The types of emissions and respective emissions data. Add a Touch of Green to
the Operation and Jointly
Build our Homeland
— Environmental
performance
AL.2 Direct (Scope 1) and energy indirect (Scope 2) Add a Touch of Green to
greenhouse gas emissions (in tonnes) and, where the Operation and Jointly
appropriate, intensity (e.g. per unit of production volume, | Build our Homeland
per facility). — Environmental
performance
Al.3 Total hazardous waste produced (in tonnes) and, where | Add a Touch of Green to
appropriate, intensity (e.g. per unit of production volume, | the Operation and Jointly
per facility). Build our Homeland
— Environmental
performance
Al.4  Total non-hazardous waste produced (in tonnes) and, Add a Touch of Green to
where appropriate, intensity (e.g. per unit of production the Operation and Jointly
volume, per facility). Build our Homeland
— Environmental
performance
AL5  Description of emission target(s) set and steps taken to Add a Touch of Green to
achieve them. the Operation and Jointly
Build our Homeland
— Environmental target
management, Strengthen
emissions management
AL.6  Description of how hazardous and non-hazardous Add a Touch of Green to
wastes are handled, and a description of reduction the Operation and Jointly

target(s) set and steps taken to achieve them.

Build our Homeland

— Environmental target
management, Strengthen
emissions management
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Corresponding

Environmental

A2 Use of Resources

Disclosure Requirement

General Disclosure: policies on the efficient use of resources,
including energy, water and other raw materials.

Chapter

Add a Touch of Green to
the Operation and Jointly
Build our Homeland

— Optimize the use of

resources
A2.1 Direct and/or indirect energy consumption by type (e.g. Add a Touch of Green to
electricity, gas or oil) in total (kWh in ‘000s) and intensity | the Operation and Jointly
(e.g. per unit of production volume, per facility). Build our Homeland
— Environmental
performance
A2.2  Water consumption in total and intensity (e.g. per unitof | Add a Touch of Green to
production volume, per facility). the Operation and Jointly
Build our Homeland
— Environmental
performance
A2.3 Description of energy use efficiency target(s) set and Add a Touch of Green to
steps taken to achieve them. the Operation and Jointly
Build our Homeland
— Environmental target
management, Optimize
the use of resources
A2.4  Description of whether there is any issue in sourcing Add a Touch of Green to
water that is fit for purpose, water efficiency target(s) set | the Operation and Jointly
and steps taken to achieve them. Build our Homeland
— Environmental target
management, Optimize
the use of resources
A2.5 Total packaging material used for finished products (in Add a Touch of Green to
tonnes) and, if applicable, with reference to per unit the Operation and Jointly
produced. Build our Homeland
— Environmental

performance
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Corresponding

Disclosure Requirement Chapter
Environmental | A3 Environment and General Disclosure: policies on minimizing the issuer’s significant | Add a Touch of Green to
natural resources impacts on the environment and natural resources. the Operation and Jointly

Build our Homeland

A3.1  Description of the significant impacts of activities on the | Add a Touch of Green to
environment and natural resources and the actions taken | the Operation and Jointly

to manage them. Build our Homeland
A4 Climate Change General Disclosure: policies on identification and mitigation of Add a Touch of Green to
significant climate-related issues which have impacted, and the Operation and Jointly
those which may impact, the issuer. Build our Homeland
— Respond to climate
change
A4.1  Description of the significant climate-related issues Add a Touch of Green to
which have impacted, and those which may impact, the | the Operation and Jointly
issuer, and the actions taken to manage them. Build our Homeland
— Respond to climate
change
Social B1 Employment General Disclosure: information on: Put Employees First,
(1)  the policies; and Prioritize Humanity
(2)  compliance with relevant laws and regulations that have | — Maintain the rights and
a significant impact on the issuer relating to interests of employees

compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity,
anti-discrimination, and other benefits and welfare.

B1.1 Total workforce by gender, employment type (for Put Employees First,
example, full- or part-time), age group and geographical | Prioritize Humanity
region. — Maintain the rights and

interests of employees

B1.2 Employee turnover rate by gender, age group and Put Employees First,
geographical region. Prioritize Humanity

— Maintain the rights and

interests of employees
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Social

B2 Health and Safety

Disclosure Requirement

General Disclosure: information on:

(1)
@)

the policies; and

compliance with relevant laws and regulations that have
a significant impact on the issuer relating to providing a
safe working environment and protecting employees
from occupational hazards.

Corresponding
Chapter

Put Employees First,
Prioritize Humanity

— Ensure the health of
employees

B2.1

Number and rate of work-related fatalities occurred in
each of the past three years including the reporting year.

Put Employees First,
Prioritize Humanity

— Ensure the health of
employees

B2.2

Lost days due to work injury.

Put Employees First,
Prioritize Humanity

— Ensure the health of
employees

B2.3

Description of occupational health and safety measures
adopted, and how they are implemented and monitored.

Put Employees First,
Prioritize Humanity

— Ensure the health of
employees

B3 Development and
Training

General Disclosure: policies on improving Employees’ knowledge
and skills for discharging duties at work. Description of training

Put Employees First,
Prioritize Humanity

activities. — Facilitate the
development of
employees

B3.1 The percentage of employees trained by gender and Put Employees First,

employee category (e.g. senior management, middle
management).

Prioritize Humanity
— Facilitate the
development of
employees

B3.2

The average training hours completed per employee by
gender and employee category.

Put Employees First,
Prioritize Humanity
— Facilitate the
development of
employees
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Corresponding

preferable products and services when selecting
suppliers, and how they are implemented and
monitored.

Disclosure Requirement Chapter
B4 Labour Standards General Disclosure: information on: Put Employees First,
(1)  the policies; and Prioritize Humanity
(2)  compliance with relevant laws and regulations that have | — Maintain the rights and
a significant impact on the issuer relating to preventing interests of employees
child and forced labour.
B4.1 Description of measures to review employment practices | Put Employees First,
to avoid child and forced labour. Prioritize Humanity
— Maintain the rights and
interests of employees
B4.2  Description of steps taken to eliminate such practices Put Employees First,
when discovered. Prioritize Humanity
— Maintain the rights and
interests of employees
B5 Supply Chain General Disclosure: policies on managing environmental and Join Hands and Make
Management social risks of the supply chain. Progress Together to
Create a Win-Win
Situation
B5.1  Number of suppliers by geographical region. Join Hands and Make
Progress Together to
Create a Win-Win
Situation
B5.2  Description of practices relating to engaging suppliers, Join Hands and Make
number of suppliers where the practices are being Progress Together to
implemented, and how they are implemented and Create a Win-Win
monitored. Situation
B5.3  Description of practices used to identify environmental Join Hands and Make
and social risks along the supply chain, and how they are | Progress Together to
implemented and monitored. Create a Win-Win
Situation
B5.4  Description of practices used to promote environmentally | Join Hands and Make

Progress Together to
Create a Win-Win
Situation




HONLIV HEALTHCARE MANAGEMENT GROUP COMPANY LIMITED 4 2024 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Social

B6 Product Responsibility

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2024

Corresponding

Disclosure Requirement Chapter
General Disclosure: information on: Empower with
(1)  the policies; and Professionalism, Serve the
(2)  compliance with relevant laws and regulations that have | People with Sincerity
a significant impact on the issuer relating to health and
safety, advertising, labelling and privacy matters relating
to products and services provided and methods of
redress.
B6.1 Percentage of total products sold or shipped subject to Empower with
recalls for safety and health reasons. Professionalism, Serve the
People with Sincerity
— Enhance healthcare
quality
B6.2  Number of products and service related complaints Empower with
received and how they are dealt with. Professionalism, Serve the
People with Sincerity
— Optimize the patient
experience
B6.3  Description of practices relating to observing and Empower with
protecting intellectual property rights. Professionalism, Serve the
People with Sincerity
— Protect patient privacy
B6.4  Description of quality assurance process and recall Empower with
procedures. Professionalism, Serve the
People with Sincerity
— Enhance healthcare
quality
B6.5 Description of consumer data protection and privacy Empower with
policies, and how they are implemented and monitored. | Professionalism, Serve the
People with Sincerity

— Protect patient privacy




HONLIV HEALTHCARE MANAGEMENT GROUP COMPANY LIMITED 4 2024 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2024

Social

B7 Anti-corruption

Disclosure Requirement

General Disclosure: information on:

(1)
@)

the policies; and

compliance with relevant laws and regulations that have
a significant impact on the issuer relating to bribery,
extortion, fraud and money laundering.

Corresponding
Chapter

Practice Medicine with
Integrity and Serve the
People with Good Faith

B7.1  Number of concluded legal cases regarding corrupt Practice Medicine with
practices brought against the issuer or its employees Integrity and Serve the
during the reporting period and the outcomes of the People with Good Faith
cases.

B7.2  Description of preventive measures and whistle-blowing | Practice Medicine with
procedures, and how they are implemented and Integrity and Serve the
monitored. People with Good Faith

B7.3  Description of anti-corruption training provided to Practice Medicine with
directors and staff. Integrity and Serve the

People with Good Faith
B8 Community General Disclosure: policies on community engagement to Show Care for Society and
Investment understand the needs of the communities where the issuer Bring Benefits to All
operates and to ensure its activities take into consideration the | People

communities’ interests.

B8.1 Focus areas of contribution (e.g. education, Show Care for Society and
environmental concerns, labour needs, health, culture, Bring Benefits to All
sport). People

B8.2 Resources contributed (e.g. money or time) to the focus | Show Care for Society and
area. Bring Benefits to All

People







