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SUXIN JOYFUL LIFE SERVICES CO., LTD

FERARS

OVERVIEW

This Environmental, Social and Governance Report
(hereinafter referred to as the “ESG Report” or “this
Report” ) issued by Suxin Joyful Life Services Co., Ltd.
(hereinafter referred to as the “Company”, “SUXIN
SERVICE” or “We"” ), which focuses on the disclosure of
the Company’s management, practice and performance
in environmental, social and governance aspects for all
stakeholders of the Company.

REPORTING PERIOD

This annual report covers the sustainable development
performance from January 1, 2024 to December 31, 2024 (the
“Reporting Period” ), with some contents dating back to
previous years.

REPORTING SCOPE AND BOUNDARY

This report covers all businesses directly controlled by
SUXIN SERVICE, including city services, commercial property
management services, residential property management
services,and property leasing services'.

The scope of this report is consistent with the consolidated
financial statements of the company for the “reporting
period” year ended December 31, 2024, as presented in
the company's “2024 Annual Report” . It should be read in
conjunction with the company's “2024 Annual Report” .
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(1) City Services

We assist local governments and public authorities in their
provision of city services to improve local residents’ living
experience and environment. Our city services include
(i) municipal infrastructure services primarily intended
for public infrastructure, where we (a) provide cleaning,
landscaping or maintenance services for urban roads,
trams and tram platforms, (b) provide regular inspection
and maintenance services for water supply networks and
street lighting under our management, and (c) provide
renovation services for the facades of buildings along major
city roads; (ii) public facility management services primarily
covering public buildings (such as museums, libraries,
arts and sports centers, city parks, and office buildings
of public administrative departments), where we provide
basic property management services, including cleaning,
order maintenance, horticultural landscaping, repair and
maintenance services; and (iii) operation of the waste
collection centers.

(2) Commercial Property Management Services

We provide extensive commercial property management
services, including basic property management services
and value-added services, for property developers, owners
and tenants. Commercial properties under our management
include industrial parks and manufacturing plants, office
buildings, condominiums and commercial complexes.

(3) Residential Property Management Services

We provide extensive residential property management
services, including basic property management services
and value-added services, for owners and residents.

(4) Property Leasing Services

We own certain investment properties which are leased
out to third-party tenants as staff dormitories or offices. We
charge rental fees and management fees.
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REFERENCES

This report is prepared with reference to the Appendix C2
Environmental, Social and Governance Reporting Guide (the
"Guide") in the Listing Rules by the Stock Exchange of Hong
Kong Limited (the “Stock Exchange” ). The content index of
the Guide is specified in Appendix Il to this report.

The contents of this report have been developed in
accordance with a systematic process. The processes
include: identifying and ranking key stakeholders, identifying
and ranking ESG-related material issues, deciding the
boundaries of ESG reports, collecting relevant documents
and data, preparing reports based on the information
and reviewing the information in the reports to ensure the
completeness, accuracy, truthfulness and timeliness of the
contents in the reports.

This report adheres to the reporting principles of materiality,
quantitative, balance and consistency.

Materiality: Through continuous communication with
stakeholders and taking into account its strategic
development and business operations, the Board identifies
many important sustainable development issues,
and disclosed the risks and management initiatives in
environmental, social and governance.

Quantitative: The Company has disclosed its environmental
and social key performance indicators in a measurable
way, and provided textual explanations on quantitative
information.

Balance: The Company has explained in detail the
sustainable development matters that have a significant
impact on its business, including the results achieved and
the challenges it faces. The report should avoid selections,
omissions, or presentation formats that may inappropriately
influence a decision or judgment by the report reader.

Consistency: The Company will ensure that the disclosure
scope and reporting methods of the Report are generally
consistent every year, making the Company's performance
comparable for.its stakeholders..Any changes to the KPI
assumptions-and-calculation.should be clearly disclosed to
inform the stakehelders.
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DATA SOURCE & ASSURANCE OF RELIABILITY

The information and data disclosed in this report are derived
from the Company’s official documents, statistical reports
and relevant public information. The Company undertakes
that there are no false records or misleading statements in
this report, and is responsible for the authenticity, accuracy
and completeness of the contents.

CONFIRMATION AND APPROVAL

The Board of Directors (the “Board” ) and senior
management team of the Company have reviewed and
approved this report and warrant that no presence of false
records, misleading statements or major omissions will be
found in this report.

ACCESS AND FEEDBACK TO THE REPORT

This report is prepared in Chinese and English respectively.
The Chinese version shall prevail in case of any discrepancies
found between the Chinese version and the English
version. The electronic format of this report is available
for downloading at the Stock Exchange website (www.
hkexnews.hk) and the official website of the Company (www.
suxinfuwu.com).

For further enquiries, comments or suggestions on the
Report, please contact the Company by email at investors@
suxinfuwu.com.
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About SUXIN SERVICE

[B8 52 7% 3 AR %5

COMPANY PROFILE

SUXIN SERVICE, founded in 1994, is an urban service and
property management service provider deeply engaged in
the Yangtze River Delta region, especially Suzhou. In April
2021, the company was restructured and changed into
a limited company, and listed on the main board of the
Stock Exchange of Hong Kong on August 24, 2022 (stock
code 2152.HK), with a net capital of 176 million Hong Kong
dollars, becoming the first state-owned property enterprise
listed on the Hong Kong stock market in Jiangsu Province.

The Group focuses on providing city services, commercial
property management services, residential property
management services and property leasing. Headquartered
in Suzhou, Jiangsu Province, the Group has established a
solid market presence in the Yangtze River Delta Region.
As of 2024, SuXin Service has total assets of RMB 1.719
billion, with operating revenue of RMB 924.6 million and
net profit of RMB 66.20 million. In terms of urban services,
the Company managed 29 municipal infrastructure projects
and was entrusted with the construction and operation of
3 waste transfer centers, with a maximum daily domestic
waste processing capacity of 1,200 tons. Regarding
property services, there are 179 property projects under
its management, with a total area of approximately 25.60
million square meters, including industrial parks, office
buildings and residential properties. SUXIN SERVICE provides
premium services to the Suzhou Museum, North Library of
Suzhou Library, SND International Commerce Tower and
Mingcheng Garden, and is actively expanding its value-
added business network such as housing brokerage and
property sales office services.

The Group’s focus on city environment, citizen wellbeing and
commitment to customer satisfaction have shaped its brand
image for high-calibre services. The Group’s commitment
to quality services has earned the Group numerous industry
awards and recognitions. SUXIN SERVICE has been awarded
the "Top 100 Property Service Companies of China" and
"Leading Service Enterprises in Smart Cities in China" by
China Index Academy (CIA) for several consecutive years.
Many public facilities and property projects have won
national, provincial and municipal excellent projects. SUXIN
SERVICE won the 33rd place among the Top 100 Property
Service Companies of China in 2024.
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About SUXIN SERVICE
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Comprehensive expansion of market presence in jiagsu province

In 2024, the Company accelerated its market expansion
across Jiangsu Province, and has currently achieved project
implementation in seven cities including C hangzhou,
Lianyungang, Yancheng, Yangzhou, Huaian, Zhenjiang, and
Taizhou, further enhancing its regional coverage capability
and market penetration.

Al technology empowers sanitation operations anagement

In 2024, the Company actively promoted the application of
Al technology in sanitation operations, formulated cleaning
programs based on the actual conditions of the pilot roads,
and equipped with a visualized sanitation system . This
enabled cleaning vehicles to work at fixed time and place
according to preset routes, and replace traditional fixed-point
operation models with dynamic touring sweeping, making
the cleaning operations more efficient and orderly. The system
provided 24-hour technical operation and maintenance
services, and real-time monitoring of the operations. The
technicians can remotely dispatch and control the vehicle
operation, substantially improving management efficiency.

Completion of the phase Il construction of “city housekeeper
pleatform "

The Phase Il construction of the “ Suzhou Hi-Tech District
City Housekeeper Platform ” has been successfully
completed. The platform integrates GPS monitoring, video
surveillance, and sanitation work order systems, to achieve
visualized management and full- time inspection of the
entire operational process, and intelligent management
across all subcontractors and operational scopes. The
platform features automatic assessment function,
establishing a maintenance mechanism of real-time
supervision and automatic evaluation . To date, the platform
has incorporated 438 cleaning routes, 137 cleaning vehicles,
and 146 waste transportation vehicles, injecting new
momentum into city sanitation management.
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About SUXIN SERVICE
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Continued advencement of renovation of old small districts
and enhancement of elder-friendly services

The Company continued to advance comprehensive
environmental improvements in old small districts, focusing
on quality enhancement of elder-friendly service . Based
on extensive consultations with residents, we added over
200 park spaces, replanted approximately 4,500 sq.m. of
greening, removed approximately 3,400 tons of debris,
updated monitoring equipment in over 400 places, and
installed over 20 EV charging canopies, in an effort to
address “ bottleneck ” issues in old small districts while
improving living environments.

Promoting the operation of leju ( /% ) project and consolidating
the foundation for talent services

As for housing for talents and other subsidized housing
projects, the Company has systematically developed
training programs for service staff and refined
standardized operational processes to enhance project
management efficacy . Taking Yunxi Garden( Z & £ & )
project as an example, it has achieved 100% occupancy
rate and 99.4% resident satisfaction, accumulating
the experience base for professionalized and refined
management of the Company ’s joyful- living projects.
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About SUXIN SERVICE
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HONORS AND AWARDS OF THE YEAR

January 2024

2023 Co-organizer of China Property Management Institute

In January, the Company was recognized as 2023 Co-
organizer of China Property Management Institute (2023 &
hE MEEEREHUEL) by China Property Management
Institute.

February 2024

Five-star Member of Suzhou Property Management Institute
in 2023

In February, the Company was recognized as a Five-star
Member of Suzhou Property Management Institute (EkMNmH4
¥ EBPBERESGEE() by Suzhou Property Management
Institute.

April 2024

2024 Top 100 Property Management Companies of China, etc.

In April, the Company was recognized as one of the 2024 Top 100
Property Management Companies of China (2024 S EIYIZERRF S A&
%) , 2024 Leading Smart City Services Companies in China (2024
D EEEMHREELEE) , and 2024 Leading Quality Property
Services Companies in China (2024 o B 2R ESEEDE)
by Information Technology Research Institute of Beijing China Index
Academy.

April 2024

China Five-Star Property Service Project in 2024 (Shishan
Financial Innovation Center)

In April, Shishan Financial Innovation Center, the project
under management of the Company, was recognized as
“China Five-Star Property Service Project in 2024 " (2024 ¢
BRESAMERKIER) by Information Technology Research
Institute of Beijing China Index Academy.
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About SUXIN SERVICE
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August 2024

Contract-abiding and Creditworthy Enterprise in Jiangsu
Province

In August, the Company was recognized as the Contract-
abiding and Creditworthy Enterprise in Jiangsu Province (&
MNHFEBESHLE) by Jiangsu Provincial Association of
Enterprise Credit Management CIHBCXEHEERE) .

September 2024

2024 Leading Brand in the PRC Property Management
Industry in Specialized
Operations with brand value of RMB1.2 billion

In September, the Company was awarded the “ Leading
Brand in the PRC Property Management Industry in
Specialized Operations " (P EYMERFEELEEBER
M & % ) in 2024 with a brand value of RMB1.2 billion by
Information Technology Research Institute of Beijing China
Index Academy.

December 2024

2023 Top 50 Enterprises by Comprehensive Strength in
Property Management Industry of Jiangsu Province

In December, the Company was recognized as one of the
2023 Top 50 Enterprises by Comprehensive Strength in
Property Management Industry of Jiangsu Province (2023
FEIHEVERBKITELSEAE N 50 @b E) by Jiangsu Real
Estate Association (,Iﬁ%‘)%ﬂﬂé%ﬁ%@) .

FUTURE STRATEGY

SUXIN SERVICE has positioned itself as a “comprehensive
urban and property service provider” as its strategic
vision. It focuses on two core business segments: urban
services and property services. The company is also actively
expanding into the operation and management of talent
apartments and property asset management. SUXIN SERVICE
is committed to developing a diverse range of value-added
services and enhancing its multi-service brand to better meet
people's aspirations for a better life and to support high-
quality regional economic development.
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Sustainable Development Governance

oiIFERERER

With China's urbanization development in recent years and
due to the increasing demand for property management,
SUXIN SERVICE has been growing its business presence. As
a leading property management service provider rooted
in the Yangtze River Delta Region, we shoulder social
responsibilities and create a better living environment
for owners, while providing premium services. We have
responded to the most important issues in society and the
environment, and integrated sustainable development
issues into our decision-making and operations, hoping to
build a green economy together, and create a sustainable
business and living environment for the people.

BOARD STATEMENT

The environmental regulations for sustainable development
issues around the globe are constantly changing. The
Company's Board of Directors is well aware of the
significance of managing sustainable development risks
and seizing opportunities. For the property management
industry, day-to-day business is challenged by risks in
finance, operation and compliance that are brought by ESG
issues. It is the Board's responsibility to assess and manage
the relevant risks. From climate change to employees'
occupational health and safety, and to customer privacy,
we always respond to the issues proactively. Based on the
current three lines of defense model in risk management, the
Board will further improve and strengthen risk management,
and incorporate sustainable development considerations
into the risk management system and long-term strategies.

SUXIN SERVICE's Board assumes the supervisory
responsibility for ESG matters. The Company strictly follows
the sustainable development roadmap formulated by the
Board, steadily promotes its sustainable development
work, and continues to perfect the governance structure for
sustainable development. The Board is fully responsible for
the Company's sustainable development strategies while
supervising its sustainable development directions and
strategies. In addition, the Board regularly supervises and
reviews the performance of the Company's sustainable
development strategies and policies, as well as the
implementation of related measures, and revises relevant
policies when necessary to echo the Company's business
development.
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Sustainable Development Governance
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SUSTAINABLE DEVELOPMENT STRATEGIES

In a city, property management is a must for ensuring basic
production and quality of life, and echoing the concept of
sustainable development under the dual carbon goals has
become its priority. SUXIN SERVICE has been committed
to the concept of sustainable development, supported
the Sustainable Development Goals (SDGs) of the United
Nations, proactively carried out ESG practices, and fulfilled
its responsibilities for sustainable development of the
city. In day-to-day business and decision-making, we use
professional services to support business performance
and value creation, facilitate sustainable development of
cities and communities, and help achieve balance and
coordination in the development of economy, environment
and society. We always try to align our carbon reduction
commitments with the latest climate science and industry
best practices, as well as rising expectations from
stakeholders.

Guided by the goals of "carbon peak and carbon neutrality",
SUXIN SERVICE knows well its duty to assist national and
regional governments to achieve carbon neutrality. This year,
we have reviewed the existing environmental management
measures and set our directional environmental goals
based on the national environmental policies. We will
regularly review the effectiveness of the goals and gradually
establish specific quantitative targets so that stakeholders
can keep track of the progress of our environmental
management work. We will implement our sustainable
development governance structure and plans to build a
solid foundation for sustainable development. In addition,
we will seize opportunities for sustainable development
and properly manage risks, hoping to use our own
advantages, rich property management experience and
innovative management technologies in the future to create
a sustainable living and working environment for customers
and communities.

SUXIN SERVICE has prepared a "Stage-by-stage ESG
Roadmap" It moves towards clear goals step by step,
prioritizes missions for improvement of ESG performance
to facilitate related work, and includes continuity of work
plans into its considerations to build solid foundation for the
sustainable development strategies.
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aFERRES

Stage 1: Lay the foundation

A sound governance structure is the cornerstone of an
organization's ESG development, so this stage aims to
get the management highly involved. In addition, the
Company also puts its focus on improving data integrity and
comparability of its ESG reports.

Stage 2: ESG development efforts

Improvement of the ESG governance structure: Get the
management involved in ESG efforts, so as to drive the
promotion and implementation of ESG development goals
and strategies.

Upgrade of the data integrity and quality: To establish a
reliable ESG information management system, the Company
examines the collection, reporting and internal control
processes of relevant data to upgrade the integrity and
quality of reported data.

Formulation of the climate change policy: To cope with
the impact of climate change on the Company and to echo
the national policy on climate change, the Company is
formulating the climate change policy covering all business
operations.

Stage 3: Enhance the performance

Upon laying a solid foundation for sustainable development,
the Company plans to further strengthen the management
of climate change in the following year. Based on in-depth
knowledge of stakeholders' expectations, the Company
sets aggressive and purposeful goals to enhance ESG
performance and disclosure.

F—PEER: HERR

RENEARBALEESC BENER, WABRIMUE
AEEENZEAERE, B, ATNS—EEHRRA
HERE, HEREBRSNEBERERITLME.

EPEE: ESGRREIME

TEESGHEGE: RABEEHME. RIR. HES
HNZ2E8E, MMEE ESG%EE’%’%&%%E@?&EWEE&

RAFEBHEERE: SEYTENERE. HERERER
EEER, QaRRERENNKE. ERNAEHIR
B, MEARSEENTEENENEE,

HETREEMER: REBREECHEAATERNTE,

FEEBERERRERBUNBER, REIEHFTRIEELEK
R, MENTNMBEEREE,

FEEMEER: BERER

EEERENUHFEREERE, QAFEREZFE—
FIEHRBESUNER, BRRANBRISHENHE,
FETERMBENBRE, MAAIARE. HERERNE
RAIKE,
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INTERACTIONS WITH STAKEHOLDERS

Plan for interactions with stakeholders

SUXIN SERVICE attach great importance to interactions
with stakeholders, and have established a normalized
interaction channel with key stakeholders. Through a
comprehensive understanding of the requirements, opinions
and suggestions of all parties, we never stop making efforts
to maximize the shared value with all stakeholders. Our key
stakeholders are customers, suppliers and business partners,
investors, employees, regulatory authorities, public, etc.

We have formulated a three-year plan for interactions with
stakeholders to communicate with various types of internal
and external stakeholders in different ways to know their
concerns and expectations. We proactively exchange with
stakeholders on our sustainable development performance,
and take the concerns and expectations of stakeholders
as the key basis for our improvement and optimization
in sustainable development management decisions and
day-to-day business. During the reporting period, SUXIN
SERVICE engaged in the following communications with its
stakeholders:

F BRI TS

HAEBETR

Stakeholder Expectation and Demand

ARG EE

HIET I 254850 77 B9 B E 5T B

BENERBEEERAN DAL EE, RERFADERSRE
YT BREREBERSY, BREHUBERSHER. BERA
B, FENERESHEDZ ARREBERAL, BRMABK
ZUNFZERLEESF. HER / BESEREFE. R

R/REE. BT, BEHE. HE / HEARSE.

ABFERB=FNFNEBESE, EBRAHAES

RN ERFISMR I EETIEE, BRREEEMEE,

BMAEBENSEETREMNNITFEERRRETE
B, $AEARLNEERTNREESRAETFERRE

ERRARNMAEEEPRENBUNERKE. REHN,
FRATBR TS BRI AR B T BB B AN T

TEEBEERE
Major Communication Way

BIEEE e
Communication and Feedbacks

EmERYE. T2BEENRIE.
HEED. FRLEERARE

BF High-quality service, safe
Customers and clean environment,
community activities,
information security and
privacy protection

NIAELBEM. EREE. 55
E#. BEXRRH Email

The Company’s official
website, customer service
hotline, customer feedbacks,
routine communication and
Email

RABRBRE. ¥BERLEER
BB, GRITH

Improve service quality,
data safety and information
management, compliant
marketing

HESFELR. AFRE. B
FiEr, HEME

iR | BESEBMY
Suppliers and business Cooperation with integrity
partners and mutual benefits, equal

competition, business ethics,
common growth

AR, HERSE. SHEY
EEEE. HEXSZH Email

Cooperation agreement,
supplier conferences,
telephone or on-site follow
up, routine transaction and
Email

BUYMEBEEER. ER2BR
Fa. BiTth#

Build supplier management
system, establish communication
platform, perform agreement

13
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FIzR 1R
Stakeholder

RE/REE

Shareholders/investors

HEREATR R
Expectation and Demand

UHFERRMBER. ERR
. ERE. ARER

Sustainable and sound financial
performance, interest protection,
transparency, risk control

FEBBEERE
Major Communication Way

General meetings, public
information disclosure, investors
meetings, regular report, ESG
meetings, roadshows, hotline/
email for investor contact

51 FITARSS 2024 585, HEREARE
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BB B E] e
Communication and Feedbacks

RABFEED. BREBRRAS.
ARERIKE. BUAZER

Improve profitability, hold
general meetings, routine
information disclosure, optimize
risk control systems

EEREZS. FHMER. Sl
HWERRTE. AXEDRE

fiE. ETEXMEREEE.
EEwNE. ET23

TENHHER, BHEIRR
BEFHEE. BYESTEERE

Perfect remuneration

BT Health and safety, remuneration A L . . e |
Staff and benefits, training, career greement, employee |nten(|ew system, optimize emp oyee
develo mént la’tform and questionnaire, project development and promotion
rotectioFr)1 of lawale interesté discussion group, employees’ mechanisms, establish
gnd rights meetings employee communication
9 channels
BRLTIE. SREE . KIERR.
SIFMAER. SHFEERE B TIESHEER. SEAH/ BIREE. R EEEREBCR.
) E#R. HEEBE HRARIEE
B Comply with the law,

Supervisory authorities

compliant operation, pay
taxes in accordance with
the law, support local
development, support primary
governance

Report on the government
work conference, special
project research / report,
routine communication

Operate in compliance with
the law, pay taxes, implement
relevant policies, carry out
public welfare activities

HE / HEAR
Community/the public

RESRRR. RARBRE.
SFHERE. REMELE

Protect the natural environment,
improve service quality, support
public welfare, promote
harmonious community

HEFE., FLEH. BB, &
BER. EM. AR

Community activities, volunteer
activities, donations, media
information, official website,
WeChat official account

REGEESZ. HFHEEH.
HEARME

Adhere to green operation,
support social activities, care
poverty groups
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I ERRER

Assessment of material lssues

Based on the results of interactions with stakeholders, the
Board identifies many important sustainable development
issues, covering ESG governance, employee well-being,
business ethics, environmental management, etc., and
makes these issues the focus of sustainable development
reports during the Reporting Period. We describe our work
progress and future plans in all respects during the reporting
period in different chapters of this Report .

EEMRAETE

REERNEBEGR, ESCPRSEVNERREE
ZE, WEESGAE, BTRIL. HXER. BRER
ELEHE, THELERFRREPNITFERRER
HER. HMBEBARSAREL, HANDRSHRNE
SIS TEERAARREE,

Matrix of Material lssues

EEMIEER

o M 5 D o Dk

siapjoyayels o3 aduenodw) ayL




. HEREARE

Sustainable Development Governance

aFERRES

HASERDNEEN
Importance to BEENEE Material Issues
Stakeholders !
1 RREE Energy management
2 K& R{ER Use of water
3 EEWIHERL Waste emission
BRI : .
) 4 EHRIREER Climate risks response
Environmental
5 RIEEE Environment management
6 EREIRE Ecological protection
7 B RE R HE Energy conservation & emissions reduction
8 BRZERRR Occupational health
9 BT Rights and interests of employees
10 BESE Employment management
n BRERE Promotion and development
12 EFRE Customer relationship
He . ) )
] 13 BRHTRIHT Technology innovation
Social
14 EERE Property rights protection
15 R mE Service quality
16 BERERE Information security
17 MR T Suppliers evaluation
18 HEAHE Public Welfare
418 19 FEZT Equality and diversification
Governance 20 BRIRME Performing duties with integrity

16
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Quantitative environmental management goals

EARREEIEBE

In line with the business development of the Company,
we set quantitative environmental targets, such as GHG
emission targets, energy conservation targets and waste
generation targets, to reduce the impact of our services on
the environment.

Disclosure of climate related response plan

SEEATENERRRE, RMAFTEANRERR, WE
EREHNER. HREER. BEVMELERSE, ROE
EHREERNZE.

HERRESAHEBMEHLTR

We devoted ourselves to the work on climate-related
financial risk and opportunity response plan, and analyzed
the risks and opportunities that climate change brings to
the Company. We disclose information about the Company's
governance, strategy, risk management, as well as indicators
and targets related to climate change.

17
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Combating Climate Change

BERiz24

RISK MANAGEMENT SYSTEM

Risk management is an integral part of all processes of
the Company and is critical to its long-term growth and
sustainable development. As a result, we incorporate
risk management into our business and decision-making
processes, including strategy formulation, business
development, business planning, capital allocation,
investment decisions, internal controls and day-to-day
operations. We bring together the management from
different departments to discuss and identify climate-related
risks and to exactly identify them in the context of industry-
level risk reviews, materiality assessments and selected
scenarios.

As part of our overall risk management framework, the risk
actor of climate change is taken into account in identifying,
assessing and managing all other types of risks. The
Company's risk management framework consists of four
main elements: risk management concept, risk tolerance,
risk governance structure, and risk management process.

Risk management concept

We recognize that risk management is part of the
responsibility of every employee and that effective
implementation of the risk management framework
requires the development of staff's risk awareness and
perfect integration with the corporate culture. Therefore,
we incorporate risk management into our business and
decision-making processes, including strategy formulation,
business development, business planning, capital allocation,
investment decisions, internal controls and day-to-day
operations.

Set clear risk management objectives: for decision-making,
focus on identifying and managing critical risks that affect
the Company's practice of business strategies and objectives;
for operation, focus on identifying, analyzing, assessing and
mitigating all operational hazards and risks, providing a
safe, healthy, efficient and environmentally friendly working
environment, taking into account public safety and health,
reducing environmental impact, and ensuring asset integrity
and adequate insurance.

>
S BHFIRS 0050 wenmwns

EREEER

BEREERATIMERERATRRN -, HAINE
PRREAKERRENER. Flt, ARSEERAAL
AFEEBRARRED, SERKBHE. XBER. %
BRE. EEok. RERE. nHEERAEEE, &
MEBEAREFINERE, SWHANREEERAR, St
TEEERKREE. EEMTEERMEENEER, UE
BB R R BRI ER .

ERADERAREERZBN—ET, HMAEH. b
REBEMAEMEERAREE—HEEREELARKRE
=, PONEKREEEBEANEAEERR: RREERE
. EAREAZES. BREREE, UREAREERE.

ERERER

EMEHIEAREERBNETINEMR, EFWHETAE
NEREENE, TELREASNEARSH, I2RE
REEX LD, BEERFACRAKREEVMALTSEEER
REMEP, BEREBHE. ZBER. BRI, &%
nE. RERE. RNEEREEEE.

REPRVEKREEBE: ARAKEER, SEHNNEE
FENTDEREBRRBNBENEXRR, £EEREHE,
ZRNEE . 9. SHEFEBREELORERENER,
RftRe. R, ARINRERENITERE, REE
RARZENRER, BOHRENFE, IBRFREENT
EMRARANRRRRE,
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Risk tolerance

Risk tolerance refers to the nature and level of risk an entity
is willing to stomach in order to achieve its strategy and
business objectives. In accordance with the Company's vision
and stakeholders' expectations, we only accept calculated
risks that are in line with its strategies and capabilities,
can be measured and managed, and do not expose the
Company to:

(1) Risks affecting the health and safety of
employees, contractors and the public;

(2) Substantial financial loss that influences its
financial soundness and ability to execute its
business strategies;

(3) Material breaches of laws and regulations that
may result in penalties or the loss of significant
operations and commercial licenses;

(4) Serious damage to its reputation and brand;

(5) Disruption of operations that may seriously
affect many communities; as well as serious
environmental incidents.

19

B BREZEREN

FEIREAZENZEADAERRBNEBER, MEASK
ENEREENRE. RATNERESRSNENHE,
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Risk governance structure

EREERE

ERE RIS

Risk Governance Structure

HiITRMRREEESR
Risk Management and

Control Rights and Responsibilities

EHEN. BEEPIREA:

Business units, functional departments and individuals:

c BEHAFAHEREANIERAR, MEERNEREERE. FIERRER
kEE, WiRTEAREH;

* |dentify and assess major risks in respective areas of responsibility, make
effective risk management decisions, formulate risk mitigation strategies,

and enhance risk awareness;

c RHEEEPHITREREAREETIE, RREAREERENERAZNFTSQIH
ENRIFEBHEES]; R

« Implement and report risk management activities in day-to-day operations to
ensure that risk management processes and mitigation plans are in line with

the Company's good practices and guidelines;

ZERREBASIREAS, REBBERIR. EROZREAMRER.
» Appoint risk managers or coordinators to facilitate communication,

experience sharing and risk reporting.

E/" »\& E"'%
Monitoring and

Supervision

NS IR
Functional departments:

c BEMB. RREE. RRE. R, BE. EARK. EE. ANBRR
TR RAOEPY:

* Departments responsible for finance, risk management, internal control,
tax, operations, information technology, law, human resources and

sustainable development:

s FIEEENASER. 2%, BFMNES,

* Formulate relevant pollues, standards, procedures and guidelines;

- BEERBNARMME LNEREEREEEE.
* Supervise the risk management and monitoring activities of business

units in relation to their functions.
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R E RS

Risk Governance Structure

NE)NEPEETED:
B Internal audit department:
Independent - SRR RN TR,

» Conduct independent evaluations of the effectiveness of the risk management
framework.

NARCERATHITEES:

General Manager and Executive Committee:

- FEESAGHIRMEES, ToRRKREEREES,;

* Lead and offer guidance to the Company to balance risk and development
opportunities;

CHEEREREE c R RBRERREAKREZESS, IEFFRRTENTINERAR, REBEXE.

BEMERER, &

* Make reviews and report to the Board through the Audit and Risk Committee
on the critical risks affecting the Company and their potential impacts,
evolution and mitigation measures;

c BRELSBFRFA—RARSERENNYN, LEBERREAREESHNEFS(F
HER.

 Ensure that the effectiveness of the risk management framework is reviewed
at least annually and confirmed to the Board through the Audit and Risk
Committee.

Management Supervision
and Communication

RERESGNERREAREES:
Audit and Risk Committee on behalf of the Board:

HERETESEEREATRREELE, MESENNEREEREE,;

* Assess and determine the nature and level of risks that the Board is willing

EEERE to accept in furthering the Company's strategic objectives;
Supervision by
the Board c BIRRURMERF—EABNENNEARSERE, &

* Ensure that an appropriate and effective risk management framework is in
place and maintained;

- BERREE . ERREBRNSEIE,
* Supervise the management of risk identification, reporting and mitigation.
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Risk management process

The key to risk management is the integration of risk
management processes into business and decision-
making processes, including strategy formulation, business
development, business planning, capital allocation,
investment decisions, internal controls and day-to-day
operations.

The core processes include:

C. Establish scope, background and risk criteria;

R. Identify risks based on relevant, appropriate and
up-to-date information;

A. Analyze risks, and take into account the sources,
consequences, possibilities, events, circumstances, as
well as existing controls and their effectiveness;

F. Assess risks and their levels based on established
criteria and prioritize risk management activities; and

W. Develop and implement monitoring measures and
mitigation plans.

>
S BHEIRS 0050 wenmuns

E R ERRE

REREENHERIEEMRE, NCRREERFHANES
RARRED, SERBHE. EBER. £BR8. &
SN, RERE. NMEERAEEE,

BLREEE:

CHMYEE. BERREMRER;

RARBIER . BEREMEMEGIER;

A BRRETON, BEZREAMRKIR. BR. TTaekE.
=M. BR. URRITERBRREGRIE;

FARBEEELRIFFEABR AR, WREREET/ES
SIBERF;

W ST R AT B R e N AR R ST
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SHORT-, MEDIUM- AND LONG-TERM
CLIMATE RISKS

GHG emissions from human production and living activities
have contributed to a sustained rise in the global average
temperature, and critical climate-related risks have
emerged. In the "status quo" scenario, where global average
temperatures are expected to rise by about 3 °C to 4 °C, the
physical risks are more significant and disruptive than in
other scenarios. The risk of extreme weather events such
as super typhoons can lead to sudden impacts that directly
damage real assets.

Physical climate risks have the potential to compromise
the integrity of an entity's assets or affect the provision
of services. SUXIN SERVICE is located in Suzhou, Jiangsu
Province, China. Rooted in the Yangtze River Delta Plain and
the Taihu Lake Plain, Suzhou is a humid monsoon region
in the north subtropical zone, in which few earthquakes
occur, and the main natural disasters are floods and tropical
storms.

Transition risks are those associated with the transition
to a lower-carbon economy as a result of policy, legal,
technological and market changes that place greater
demands on climate change mitigation and adaptation. We
need to keep in touch with stakeholders and understand
their expectations to ensure that the transformation plan will
enable us to meet the requirements of regulatory change,
market structure, technological development or public
expectations, so as to protect the Company from critical
transformation risks.

Identifying short-, medium- and long-term risks

We prepare the Risk & Opportunity Identification and
Evaluation Form by bringing together different departments
to make a risk list, and sort out and determine ESG-related
risks identified or unidentified; the person in charge of
the Audit and Risk Committee, the person in charge of ESG
development and other interested parties communicate with
each other to help identify ESG risks through different actions
and processes; accurately define the impact of ESG risks on
the Company and the root causes of risks.
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=8 (0E1F)
Short-term (within 1 year)

BirRRBHIEEANTEREE
Extreme weather events damage the
Company's real assets

>
S ABMIRS 00 b

His

Opportunity

IBEATRRKESEERE
Enhance the Company's flood control
and disaster emergency management

capabilities

HERER

s

hHE (1= 54F)

Medium-term (1-5 years)

EEHEHMEESERBITENEKEK
R, BEREENRSHREE

Implement low-carbon policies for
the property management services
industry, such as carbon pricing or

tightening emission standards

SHIERAMBOERER, Wigmsh
ER=RIR R E TR

Figure out measures to reduce carbon
emissions step by step, such as

increasing greenery in exterior spaces

RAEEBRNAGRRERMARBA
EREE

Replace part of fossil fuel with cleaner
solar energy

BH (5FME)
Long-term (over 5 years)

FHREZIERLAMREER
There is a risk of banning fossil fuels

REEXSUFETELRREERR
Changing climate patterns affect the
performance of renewable energy

assets

RERTHRAMAE R EE

Explore zero-carbon businesses
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Matching businesses with major risks

6 5 R E K IR E e

HEREMR

Physical Risks

HUBNZE

Impact on Finance

FEEEE
Response

K
Floods

SR
Sudden

Pkl

Short-term

SRS EFEKIR N0 TE H IR
&; MERBE", KUusHMESR
WXR, RABEBHMEFTRILL,
Torrential rains can cause flooding
in waterlogged river basins, while
high water levels during high tides,
combined with torrential rains, can
cause flooding in coastal areas.

ANIFEERRRER=AIE,
BRESEWIR, SEZTHUETE,
ZEEERHNEREE:

The Company's main business
is in the Yangtze River Delta
Region, which is most vulnerable
to flooding due to its proximity
to the coast or rivers. The risks
to these assets include:

ABMRENZ2ER
Health and safety risks to
personnel

REHERREEAKER, &
BERFSTIE M

Increase of capital spending
due to damage to equipment
and infrastructure by floods

BEOMOMEL. B THRREAE
B IER B

More operating expenses
brought by additional fuel,
labour and insurance costs

HABBRER, SEEEDE
Supply disruptions due to
flooded accesses

BENRFEB RO TG EIA
R

Less revenue due to falling
business in severe weather.

BB EBRIEMEREXE
Build floodwalls and increase runoff
storage

REEFNTESHNLERE, SIERAEMEHE
KER . ZEPKERGHS

Develop appropriate flood control measures
for the assets, including the use of surface
drainage systems and the installation of
floodgates and flood dams

IEANIKERTE, PILLEERS
Increase pumping facilities to prevent
regional waterlogging
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e El

Physical Risks

HUBHRE
Impact on Finance

>
S ABMIRS 00 b

ik SE =y
Response

HERERRE

BERR
Tropical Storms

RN
Sudden

i
Short-term

NIKREDEEMEHSTZHTRAR

(lERFEER) IREE, 5|IBIRAIB
AHNREXE, WELENRERE
BRARRARE, ARATEEER
HEEZER=AME, RL5ZT
AGRAREE, LEBUTEBEYE:
Tropical storms (cyclones and
typhoons) blow through most
of the Company's operations,
causing devastating climate and
weather disasters. The severity
of such disasters depends on the
maximum wind speed. Because
its assets are widely located in
the Yangtze River Delta Region,
the Company is vulnerable to
tropical storms and facing the
following potential impacts:

ABNZ2ER
Safety risks to personnel

ERRIEEETZR, IBEZE
AR, MEEMSRITEIBMME
BURIBIR, REZRMNEE. &
RIS Bus T REEIRRNE
ARFSIEM

Direct damage to infrastructure
or indirect damage by the
collapse of trees, transmission
towers and utility poles; Capital
expending increase by severely
damaged cables, transformers
and substations

TR, BHINF. BEENR
MERAEEEERY,
Operating expenses incurred
for maintenance, additional
manpower, liability and
insurance.

InEEEEER

Reinforce the building structure

REEYOMERKHENRHRETINE
Reinforce the foundation of the building
and adjacent slopes

MEERER, UREEARBELERSIHEN
[ Bz

Make more efforts in agriculture and
forestry to reduce the risk of tree
overgrowth
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HEREMR HUBNZE FEiERE

Physical Risks Impact on Finance Response

BUREENERE, BEREE. BRFEEE.

REERERNYANERMIEME BEECRA . Sy

B
B o £
Carbon Medium- ) Optimize the management of carbon assets,
' and Long- Increased operating expenses .
Neutrality 9 arising from the brocurement of tap the full potential of carbon assets,
term moregenvironme%tall friendl achieve value preservation and appreciation,
. Y Y reduce performance costs, and improve
materials and resources operating efficiency
We listen attentively to the views and suggestions of FMEZEIMABITESG AREHERNBRED, A
stakeholders in the process of establishing and implementing e - .
2 BY A ¢ E RA&EE
ESG risk response measures. Use strategic solutions created REANBRASHRRNEZE. RASEAERRAR
with the new ideas of experts to combat risks, helping the FEEREHFER . EMAEHBRUENMBETR, EIA
Company to turn ESG risks into opportunities, and create 5146 ESG AIREEAHE, AR RAGEE,

more value for the Company.
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RESPONSE MEASURES TO CLIMATE RISKS

As a responsible enterprise, SUXIN SERVICE pays close
attention to national policies and action plans on climate
change, and proactively explores new low-carbon
development models to contribute to the fight against
climate change.

Base on the Environmental Protection Law of the People's
Republic of China, the Law of the People's Republic of China
on Environmental Impact Assessment and other laws and
regulations, we have adopted relevant systems, including
the Provisions on the Assessment of Major Environmental
Factors and the Procedures for the Identification and Review
of Environmental Factors, to make quantitative evaluation
of environmental factors, and determine the major
environmental factors of the Company based on the impact
of environmental factors on the environment. We enhance
our capacity to cope with the impacts of climate change by
guiding management policies and response measures for
mitigation, adaptation and resilience to climate change.

SUXIN SERVICE has long focused on building a green home.
It knows well the impact of climate change on its operations,
which could hinder its business development. Property
management companies bear the brunt of extreme weather
events caused by climate change. Extreme weather events
such as hurricanes and floods can cause damage to property
projects or disruption to the supply chain, which not only
increases operating costs but also threatens the personal
safety of customers. We are well aware that the risks of
climate change to business operations do not end there, and
that the real-time or long-term physical risks arising from
climate change and the associated risks of the transition to
a low-carbon economy, including changes in policies and
regulations, technical requirements and market trends, can
impact our business operations.
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We proactively address climate risks and formulate the
Climate Change Response Policy to manage the relevant risks
and opportunities. The policy aims to reduce pollution and
carbon emission, promote green development, and provide

guidelines for business units to tackle climate change: S 4HE3]

BRSS!

Policy Guideline

E Ak
Highlights

MAR=ERBEEHBIEH N E

Make more efforts to control GHG

IERIETT KEFREIRHFE R EBMNEY , BIT8EER, HOREEEELNRE
REHN, ERNEERIZREN,

Accelerate the implementation of the Management Measures for
the Assessment of Energy Conservation and Emission Reduction,

Construct green and low-carbon
transportation

emissions and implement measures to reduce GHG emissions from day-to-day
operations, facilitating the mitigation of climate change.
MR TELN. B, K6, Bt PNIBTEIRBEREER, AEEREE.
BEEeRRRE R INEE RIE R AR,

Speed up the establishment of an "intensive, efficient, green and
intelligent" urban waste transfer service system. Adjust the transport
structure and reduce the frequency of use of minivans.

E-SURBEERIRRHE

Reduce non-carbon dioxide GHG
emissions

ERET CHREREEMESERA) , RIESEKLY (HFCs) BIER.

Strictly follow the Regulation on the Administration of Ozone Depleting
Substances and restrict the use of hydrofluorocarbons (HFCs).

B RARERSEREE

Establish an emergency response
mechanism for environmental
extremes

EHAMEEBETHE, TEERBESREEE, RRVEREHEEERE
RN RERRIRESI BBIBIRRREM.

Conduct regular assessments of property projects and maintain close
communication with suppliers to ensure good resilience of the property
and its supply chain to extreme weather events due to climate change.

BITHERRKERS

Perform the duty of continuous public
disclosure

FERBERRENERERER, REAIERKENEBRE,

Disclose continuously the information about climate change management
to improve the transparency of the Company's information disclosure.
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SUXIN SERVICE mm 20 Repor

Special Theme: Adhere to Party Building

Si: RigE#E5|E

The Party Branch of SUXIN SERVICE has earnestly implemented
Xi Jinping Thought on Socialism with Chinese Characteristics
for a New Era and the guiding principles of the 20th National
Congress of the Communist Party of China. It continues to
explore the deeper connotation of the "Four New" objectives
of the "New Dynamic Homeland” Party-building brand, fully
leveraging multidimensional synergy to empower high-quality
corporate development through “Red Property Management.”

New Theories: Internalize and Practice with Conviction.
The Party Branch has strengthened theoretical learning by
launching the “Three Learning Classrooms” and the “SUXIN
Party-Building” mini-program, creating accessible learning
pathways. Over the year, more than 30 theoretical learning
sessions were held. Additionally, Party members were organized
to visit four red education bases, including the Feng Menglong
Integrity Education Base and the New Fourth Army Discipline
Construction Special Exhibition, effectively igniting ideological
drive among Party members.

New Enhancement: Results-Oriented with Tangible Actions.
The Party Branch focuses on practical initiatives benefiting the
people, enhancing service quality, and leading the renovation
of multiple old residential areas. It has vigorously promoted
the construction of the “Haitang Red - Xingfuli” project,
adding over 200 new parking spaces to residential areas such
as Shishan Xinyuan and Xintai Huayuan. The Party Branch
has improved public facilities and equipment, completing the
renovation of over 400 surveillance cameras and installing
more than 20 electric vehicle charging stations, addressing
key issues in old residential areas through practical action and
responsibility.

New Momentum: Collaborative Efficiency, Party-Building
Collaboration for Shared Development. The Party Branch
has deeply engaged in Party-building collaboration with the
Suzhou Environmental Hygiene Department, working together
to care for sanitation workers and enhance the level of refined
management. The Party Branch has organized young Party
members and League members to participate in 8 Party-
building collaboration activities, including the "Learn from Lei
Feng" volunteer theme event and Tree Planting Day, inspiring
the youthful spirit of progress through these activities.

New Starting Point: Daring Ambitions and Actions, Outstanding
Implementation and Performance. Under the Party Branch’s
leadership, the Company has once again been named one of
the “Top 100 Property Service Enterprises in China 2024,"
ranking 33rd, up eight places from the previous year. The
Company was also awarded the titles of “2024 China Leading
Smart City Service Enterprise,” “2024 China Leading Property
Service Quality Enterprise,” and “2024 China Leading Brand
in Specialized Property Service Operation.” Additionally,
the managed project Shishan Financial Innovation Center
was recognized as a "“2024 China Five-Star Property Service
Project.”
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-
EXHNEH 6 PXZEERBEEAEE, HAS2E (BRELEBHEZN) .
The Party Branch convened an expanded June Party Committee Theoretical Study Meeting to
collectively study the article “Ensuring the Effectiveness of Party Discipline Education.”

_

(
HERE ) BB .
In August, the Party Branch held a thematic Party Day activity to study President Xi Jinping’s “Explanation
of resolution of CPC Central Committee on further deepening reform comprehensively to advance Chinese
modernization.”

_

31



>
S BHFIRS 0050 wenmwns

Special Theme: Adhere to Party Building
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EXHRRE (agEs|EERERE) 2R,

It also organized a Party lecture titled “Strengthening Party Building Leadership in Primary-Level
Governance.”

28 TH, LEGHERLIFD.

Participating in the “Green Planting” community greening activities.
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Performing Environmental Responsibilities

BITRIREE

SUXIN SERVICE is committed to enhancing urban service
and property management quality. Leveraging intelligent
systems, the Company optimizes service efficiency and
actively improves environmental management effectiveness.
Through process management and measure optimization,
SUXIN SERVICE maintains environmental pressures
associated with business operations within a controllable
range, gradually improving environmental performance and
contributing to the Company's sustainable development.

IMPROVING MANAGEMENT EFFICIENCY

SUXIN SERVICE's focus on city environment, citizen wellbeing
and commitment to customer satisfaction have shaped
our brand image for high-calibre services. Our customer-
oriented culture leads us to move forward and create a new
way to provide better services for customers. For example,
we are improving service quality, reducing reliance on
manual labour and boosting operational efficiency by using
information and intelligence technologies to enable real-
time location and inspections and online interaction with
employees along with data analysis and implement ing
smart city service system through:

(i) the data monitoring system, which will enable us to
(a) obtain the location, cleaning mileage and
operational trajectory of the vehicles providing cleaning
services in real time;

(b) facilitate real-time monitoring of the cleaning
staff on duty and their working status, as well as any
emergency situations;

(c) record and snapshot the vehicles entering and
leaving the waste collection center and monitor the
whole process of waste transfer on screen.
(ii) the administrative support and management system,
which will enable us to process and analyze the operational
data through the data analysis and visualization system to
help adjust the work plan and labour dispatch.
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Performing Environmental Responsibilities

BITRIREE

We proactively promote the governance and improvement
of eco-environment while adhering to the development of
core business without any hesitation. We have obtained
1SO14001:2015 environmental management system
certification, and developed 50 master processes, 109
management specifications and working guidelines, among
which, there are HJ100 Pollution Control Procedure, HJ400
Energy and Resources Management Procedure, HJ500 Solid
Waste Pollution Control Procedure, HJ700 Control Procedure
for Environment Performance Monitoring, etc. We are
committed to improving our environmental performance
in the four areas of carbon emissions, waste reduction,
energy use and water efficiency through the achievement
of our environmental objectives, and fulfilling our corporate
responsibility for the environment and ecology.

REDUCING ENERGY CONSUMPTION

During the reporting period, the main energy sources
employed by SUXIN SERVICE in its production and operations
were direct energy sources such as diesel, gasoline and
natural gas, and indirect energy sources such as outsourced
electricity. We have established the energy management
team for the systematic management of the four aspects of
energy supply, equipment management, energy statistics
and energy saving assessment, and have developed energy
saving and consumption reduction programs according to
the Energy and Resources Management Procedure and the
situation of each business segment.

o
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Direct energy management

The direct energy consumption mainly goes to small diesel
power generation facilities and waste transferring vehicles.
SUXIN SERVICE has established and complied with internal
control procedures such as Equipment and Facilities
Management System, Power Supply EqQuipment Management
System and Weak Electricity System Management to reduce
carbon emissions from direct energy consumption. Reduce
energy consumption through a series of measures such as
standardized management, improved operating efficiency of
property equipment and facilities, energy-saving equipment
renovation, and energy consumption monitoring with
intelligent means.

On equipment and facilities management, the Company
inspects equipment installations regularly and replaces
or conducts maintenance to equipment that consumes
excessive energy; We strictly control the transport load of
vehicles to prevent excessive energy consumption caused
by overloaded transportation Progressively develop and use
small solar panels for electricity generation to reduce GHG
emissions from diesel power generation and pollutants from
waste oil seepage.

In 2024, the Company's direct energy consumption stood at

8,737.94 MWwh, with a direct energy consumption intensity of
0.35 Mwh/1,000m’.

Indirect energy management

Indirect energy consumption mainly goes to public
lighting systems, central air conditioning systems, and
other equipment and instruments. To reduce carbon
emissions from electricity consumption, SUXIN SERVICE
strictly abides by national laws and regulations such as
the Energy Conservation Law of the People's Republic of
China, and tallies energy consumption on a monthly basis
as per the requirements of our internal policy of Public
Energy Consumption Management Regulations. Energy
consumption is compared and analyzed regularly to ensure
that abnormalities in energy consumption can be followed
up and dealt with in a timely manner. The Company’s power
consumption was 53,551.7 MWh during the reporting period.
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Performing Environmental Responsibilities
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Water management

SUXIN SERVICE strictly abides by the Water Pollution
Prevention and Control Law of the People's Republic of
China, Urban Drainage and Sewage Treatment Regulations
and other laws and regulations. We have developed systems
such as the Operational Management Guideline for Water
Supply and Drainage Systems to refine the management of
water. During the reporting period, the water used by the
Company was entirely sourced from municipal supply, and
mainly for daily services, property maintenance, office use,
road cleaning, internal washing, and landscaping. There
were no difficulties in sourcing water, nor did the Company's
water usage signifi cantly impact water resources either
directly or indirectly through changes in water withdrawal,
consumption, drainage, or storage. SND currently has two
water plants with an ample total water supply capacity of
300,000 cubic meters per day.

As the first line of defense in water management, SUXIN
SERVICE still focuses on reducing water consumption at
the source, understands and analyzes customers’ water
consumption, and actively promotes water conservation
and enhanced recycling and reuse of water in the course
of operation. The company promoted the use of different
water saving devices (e.g., sensor taps and sensor flushing
systems) to our customers during the reporting period, and
published guidelines on water saving to employees, tenants
and customers to reduce water consumption. In addition, we
carried out regular inspection and maintenance of the water
supply system to prevent waste due to water leakage. In
2024, the Company's water consumption was 677,971.4 cubic
meters.
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Management of energy saving assessment

As one of the key elements in the sustainable development
strategy, “energy efficiency in buildings” has become
increasingly important in modern life. During the reporting
period, the newly built project in Huanshan Road altered
the orientation and shape of the building to increase the
heat insulation efficiency of exterior walls, appropriately
controlled the ratio of windows to walls to allow the cross
ventilation, and adopted materials with good heat and
sound insulation and fireproof performance.

On the front of energy saving in lighting, green lighting
products is used. Lighting sources, lamps and ballast with
high luminous efficiency, long life and good colour rendering
are promoted. Flexible use of power switches, which are
switched on when there are actual needs and turned off
for unnecessary places at any time to save electricity. Street
lights for outdoor lighting and lawn lights used dual light
source lamps so that half of the lamps can be turned off
after midnight. In the meantime, ballasts that automatically
reduce the power of the bulb are used after midnight to
reduce the power consumed by bulbs.

On the front of water conservation, variable frequency valves
and balancing valves are used in the water supply system,
and nationally recommended water-saving appliances
are used. Appropriate number of water meters tailored to
various uses and divisions of zones are installed to conserve
water and conduct balancing tests. Promote the use of
rainwater collection and recycling system, roof greening and
water storage, and reclaimed water recycling technology
for the sustainable development of environment when the
condition permits.
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Firstly, the Accounting and Finance Department organizes all relevant departments of the Company
to set saving targets for electricity, water, gasoline and copy paper for office use for the current
year based on the actual numbers from the previous year. The saving targets are integrated into the
Company's management objectives and indicators for management after approved by management

Target setting

HR, SBPAEARBATEETUAK. O%, BEFEASTMNAE. Ak, BH. BRGOEERE
MIEEHR, AAABACEERESHEENE.

Secondly, the personnel in charge of each department refines and breaks down the saving
targets according to the Company's objectives, and develops the department's electricity, water,
gasoline and paper saving targets and associated measures. The detailed targets for the Company
headquarters are set by the Operation Department.
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BiEEE
Target implementation
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The Accounting and Finance Department is responsible for the monthly transcription and
statistics of electricity and water consumption of the whole Company and the status of the
targets for the month, compiling the Monthly Report on Electricity Consumption and Monthly
Report on Water Consumption.

HEEHaEsARMAERNBERRERBRENBER, Bl CUHEFERRY .

The General Affairs Department is responsible for the monthly statistics of automobile fuel
consumption and the status of the targets for the month to develop the Monthly Report on
Gasoline Consumption.

STEER RS PR E BRET R 10 BRRRGEEERE,

The Accounting and Finance Department shall submit all monthly reports to the management
representative by the 10th of the subsequent month.

REHOBERE, BEMMAEEABREREHTHENEERENFEEEE, TREEREN
FREE B,

The heads of the departments concerned shall develop corresponding management
regulations or operation instructions as required as per the saving targets and schedule, and
implement them after approval by the management representative.
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STRENGTHENING EMISSION MANAGEMENT
AND CONTROL

SUXIN SERVICE regards environmental compliance as the
foundation and bottom line of green management. We
comply strictly with the laws, regulations and other standards
of the locations where we operate to ensure that the
environmental stresses arising from our operations are kept
under control and we strive for progressive improvements in
environmental performance through process management
and initiatives optimization.

Wastewater discharge

In terms of wastewater discharge, the main wastewater
discharge of SUXIN SERVICE comes from domestic water. We
strictly abide by the discharge standards and implement a
drainage system that separates rainwater from wastewater.
Rainwater and wastewater are conveyed to the river and
municipal network respectively to avoid pollution caused
by wastewater entering the river directly. For wastewater
treatment, we currently have three consolidation centers,
where the leachate generated from waste compression is
treated by the water recycling system before discharge, and
is neither directly discharged nor reused.

Exhaust emissions

In terms of exhaust emissions, the main types of emissions
from the SUXIN SERVICE are nitrogen oxides, sulfur oxides
and particulate matter, all of which come from exhaust
emissions of vehicles. We reduce emissions from both
the source and the process respectively to further reduce
emissions and environmental impact. At the source, electric
or hybrid vehicles are given preference to be included in the
Company's fleet of vehicles, reducing the emissions released
from gasoline combustion through the alternative use of new
energy vehicles. And during the process, we use reasonable
route planning and regular vehicle maintenance to reduce
unnecessary gasoline consumption and exhaust emissions.
SUXIN SERVICE emitted 4,955.5kg exhaust gases in 2024.
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GHG emissions

The business scope of SUXIN SERVICE comprises city
services, commercial property management services,
residential property management services and property
leasing services. As our largest business segment, property
management’s energy consumption is the main source of
GHG emissions in the operation process. We have developed
medium and long-term energy saving and emission
reduction targets: carbon emissions intensity will be reduced
by 20% by 2030 compared to 2021. In order to meet our
targets efficiently, we actively seek for opportunities to
reduce energy consumption and carbon emissions, and use
clean energy to replace fossil fuels.

The total GHG emissions from the Company's mainland
operations were 30,960.41 metric tons in 2024. Among them,
28,734.74 metric tons of CO, were emitted from outsourced
electricity, accounting for approximately 92.81% of the
total emissions, and 2,225.67 metric tons of Scope 1 GHG
emissions were generated from fossil fuel combustion and
refrigerants in the property, accounting for 719% of total
emissions.

i 22 5 BS HE AR

BRFBRENERBECANTRYE. SEVEEER
B, EEVESERBRYERERE. MESEER
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2024 £, AEAMERNRERBHMEES 30,960.41
M, Hob, SMEENHR Sk 28,734.74 HE, L4 HE
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B
e 2024

HE1 BERREREHR AE_SHHRES 222567
Scope 1 direct GHG emissions tCO.e e
#HE 2 BEREREHI AM_SHHRES 28.734.74
Scope 2 indirect GHG emissions tCO.e e
ERERBEHEK PBEZENREE

Total GHG emissions tCO,e 30,960.41
HMEE (%E1MEE 2) AW_ENREE / FTERK 124
Emission intensity (Scope 1 & 2) tCO,e/1,000m? :

Notes:

1.Scope 1: Greenhouse gas emissions originate from fixed
sources (excluding electricity generation equipment), such
as emissions from burning fuel to generate electricity, heat,
or steam (e.g., gas stoves in non-outsourced employee
cafeterias, boilers), emissions from fuel combustion in
official vehicles, and fugitive emissions from refrigeration, air
conditioning equipment, and fire suppression systems (e.g.,
hydrofluorocarbons and perfluorocarbons).

2.Scope 2: Indirect greenhouse gas emissions primarily result
from purchased electricity, calculated using the national grid
average emission factor.

3.Emission Density: Calculated using the managed property
area during each period of the reporting period as the
denominator.

Bt

1. 8E 1: BEREBHBRREERTER (ENEERS)
WEIMRBAEEE . $EEsZSH, BIan3Est
BETEERKRE. BES. ABEFRENE, URE
ARE., ZRARBEMRARREERNESRKLIRER
TR LA R EL At e R M HE R

2.8E 2 BEEERBHMEERINEEHESE, KA
EREM/FIHMREFE.

3LHINEE: UREHSPEEEMEERERNEHE.,

40



FIEFEERS RN FRAT
SUXIN JOYFUL LIFE SERVICES CO., LTD

Performing Environmental Responsibilities

BITRIREE

Solid waste emissions

On waste emissions, the waste generated by SUXIN SERVICE
in the course of property management is mainly domestic
waste generated in the office area, leachate from garbage
compacting and office waste such as paper and ink
cartridges. To achieve effective management of waste, we
have established the Waste Management System, which
clearly defines the specific treatment requirements and
operational guidelines for each type of waste in the form of
classification. For domestic waste, we faithfully follow the
requirements of the Guidelines for Classification of Domestic
Waste and promote the knowledge of waste sorting to our
employees, clients and related parties through diversified
forms of promotion and training to improve overall domestic
waste management and treatment capabilities of the value
chain. In terms of office waste, we have differentiated
the categories of solid waste and hazardous waste and
developed corresponding measures to reduce waste
emissions by improving the rationality of the use of assets in
the office area.

The current solid waste statistics cover hazardous and
non-hazardous waste generated by owners and property
occupants of the projects under management. The Company
generated 13,724 metric tons of non-hazard ous waste and
1 metric tons of hazardous waste in 2024, all of which were
entrusted to professional third-party companies for disposal.
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FORGING QUALITY SERVICES
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SUXIN SERVICE not only provides premium services, but also
builds mutual trust with stakeholders, effectively improving
trust of customers. The Company focuses on promoting a
culture of integrity in its daily operations and supply chain
cooperation, and is committed to maintaining ethical
operations with the premise of protecting the rights and
interests of our customers.

ABIDING BY CORPORATE ETHICS

Formulating integrity and anti-corruption policies
and relevant measures

The Company exercises zero tolerance of any form of
corruption, including bribery, extortion, fraud or money
laundering, and advocates the thought of "dare not,
cannot and not willing to corrupt". We have developed a
slew of policies in accordance with the Company Law of
the People's Republic of China, Anti-Money Laundering
Law of the People's Republic of China and other relevant
laws and regulations, including the Measures for the
Administration of Anti-Money Laundering Work, Insider
Information Management System, Employee Professional
Ethics Management System, and Anti-Fraud Management
System. These policies regulate the workflow regarding
anti-corruption and the various departments are required
to faithfully implement the established policies. Meanwhile,
we educated our employees on the concept of compliant
business conduct and law-abiding by setting up special
columns for internal publicity, compiling warning books
on typical cases, and organizing visits to anti-corruption
education bases. During the reporting period, the Company
has developed and improved 12 systems pertinent to
compliance and risk control, and has received no corruption
litigation cases which had been concluded involving the
Company or our employees.

Other than our own employees, we also request our
suppliers to comply with their requirements on anti-
corruption. In addition, the Company also requires all
suppliers to sign the Integrity Cooperation Agreement to
prevent any corrupt or bribery practices. The Company
conducts annual review of supplier performance, including
a review of integrity practices. The Company removed no
supplier from the supplier list due to corrupt practices during
the reporting period.
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Setting up whistle-blowing channels for anti-
corruption

We provide whistle-blowing hotline, email, physical
addresses, and service monitoring hotline to encourage
stakeholders to blow the whistle on any internal or external
corruption and bribery, use of public resources for personal
gain, money laundering, and other corrupt practices. We
pledge to ensure all whistle-blowers have their personal
data protected by the Company and that they are not subject
to any injustice as a result of their whistle-blowing actions. In
response to the whistle-blowing on corruption received, the
Company will assign special personnel to investigate. Once
the whistle-blowing is proven to be true, the perpetrator
will be sentenced to punishment in accordance with the
established system, and serious cases will be transferred to
the judicial departments.

Delivering the message of anti-corruption to
employees

We delivered the policies and information related to
anti-corruption to the employees via our WeChat official
account, convergence media platform and anti-corruption
training to reinforce their anti-corruption awareness.
Provide employees in specific job groups with typical case
demonstrations, including various cases in violation of
laws and corresponding handling guidelines, on potential
corruption risks pertinent to their daily duties. The Company
has normalized Party integrity development, organized
"five minutes of integrity" anti-corruption training monthly,
and forged an atmosphere of integrity and self-discipline
across the Company. We also held integrity precaution
education campaign for all Party members through publicity
events, training, study tours, seminars and other activities
to establish and strengthen their awareness from the most
fundamental level.
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PROTECTING CUSTOMERS' RIGHTS
AND INTERESTS

Safeguarding customers’ privacy

The Company developed the Whistle-Blowing and Complaint
Management System, Employee Professional Ethics
Management System and other complaint-related internal
management systems in accordance with the Law of the
People's Republic of China on the Protection of Consumer
Rights and Interests and other relevant regulations in order
to receive feedback from owners and customers and resolve
their demands in a timely manner. These systems clarified
responsibilities of employees and protected privacy of
customers. In the meantime, we have set up customer service
hotline to ensure timely and effective communication and
follow-up of complaints and suggestions and to improve
customer satisfaction.The Company received a total of 1,377
customer complaints, 100% of which were handled properly
in 2024. Additionally, the Company's Employee Manual
spells out specific requirements for customer information
protection, stipulating that each service department must
protect customers’ personal information involved in the
service process. Meanwhile, the Company also examines the
data and keeps working procedures to stave off information
leakage. The Company did not receive any complaints of
confirmed infringement of customers' privacy and loss of
customer information during the reporting period.

Ensuring the accuracy of promotional
information

In addition to protecting the security of our customers'
personal data, we also focus on delivering correct and
objective advertising messages to our customers. Based
upon the principles of correctness, truthfulness and non-
exaggeration, the Quality Management Department
strictly reviews all marketing information released to
the public, including product brochures, booklets, social
media posts and other marketing materials. The Company
ensures that the financial, legal and technical related
information published is true and reliable. Accurately
describe the product or service to prevent misrepresentation
or exaggeration of the promotional content and avoid
misleading customers or investors. The Company also
oversees media management at all levels through a
project accountability system, endeavoring to prevent the
Company’s image being abused while promoting business
and brand value.
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ENHANCING SERVICE LEVEL

SUXIN SERVICE is committed to owners’ needs orientation,
and provides consistently premium services to owners.
We have combined our two business lines (i.e. property
management services and value-added services) to form an
integrated service platform, through which we can achieve
synergy benefits. This effort is conducive to diversifying
our revenue sources while providing customers with
supplementary services to consolidate our relations with
the owners. SUXIN SERVICE values quality as its top priority,
combs through patrol inspection standards again, and
optimizes the quality management system to improve project
utilization rate in the dimension of the two business lines.

In offering services for life, we have developed the
standardized Guidelines on the Development of Customer
Service Micro-stations at Security Booths and Standardized
Guidelines on the Signage for Introducing Life Consultants
into the Community, requiring all service departments to
get familiar with and strictly abide by the guidelines before
taking up duties to ensure proper services provided by SUXIN
SERVICE and premium experience for the owners. Moreover,
we arranged service personnel including life consultants,
and customer service staff and middle management
employees of non-residential projects to stand guard during
specific hours to serve the needs of owners in a timely
manner.

We have applied for and obtained the 1SO9001 quality
management system certification in an effort to create
a perfect quality management system and continuously
improve the competitiveness of our products and the
attractiveness of our services, striving to bring safe and
effective product services and experiences to our customers.

The Company adhered to the philosophy of "scientifc,
effcient, professional, and innovative" introducing
autonomous and innovative technologies to improve the
service capacity and efficiency, and provide higher quality
municipal services to the public.
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PROTECTING INTELLECTUAL PROPERTY
RIGHTS

SUXIN SERVICE encourages employees to respect and protect
intellectual property while actively engaging in innovation,
strictly abides by the Copyright Law of the People's Republic
of China, Trademark Law of the People's Republic of China,
Patent Law of the People's Republic of China and other
laws and regulations related to intellectual property,
and has developed and implemented the Confidentiality
Management Regulations to set out confidentiality duties
and safeguard the Company’s daily operation and business
development.

REGULATING SUPPLIERS MANAGEMENT

SUXIN SERVICE attaches great importance to the identification
of environmental and social risks in the supply chain
and promotes sustainable development and transparent
procurement. Step up supply chain risk management by
taking into account environmental and social factors in
all aspects of supplier access and evaluation. We have
established Procurement Management Policy, Detailed Rules
for the Implementation of Procurement Management, Control
Procedures for the Selection, Evaluation and Management
of Suppliers and risk contingency plans in reference to laws
and regulations such as Tendering and Bidding Law of the
People's Republic of China and Interim Measures for Bid-
Inviting and Bidding Management of Preliminary Realty
Management to identify and accurately address the risks
that may occur in the supply chain, such as risks of logistics,
information flow, transportation, storage, packaging,
distribution & processing, delivery, information processing
and many other processes, to ensure the stability of the
supply chain.

We recruit suppliers through open bidding, and review the
qualifications and performance of suppliers according to
the conditions spelled out in the procurement requirements.
In the meantime, we conduct regular supplier evaluation
annually, covering level of quality, contract honoring,
delivery capability, after-sales service, prices, etc. Eventually,
the corresponding procurement department implements
graded management of suppliers based on the evaluation
results, and takes out unqualified suppliers to guarantee the
high quality of supply chain and products. The Company had
352 registered suppliers, predominantly in East China in the
reporting period, all of which have gone through the supplier
review process. Moreover, we have adopted the internal
procurement system of SUXIN SERVICE according to the
procurement and supply needs to further reinforce supplier
information management and procurement efficiency.
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Preferences are given to environmentally friendly products,
such as LED (Light Emitting Diode). We worked with suppliers
providing environmental protection and greening services
on the development of green supply chain while offering
pleasant environmental experiences to customers.

Related measures: Strengthening management control
over the entire supply chain through the establishment of
system guidelines and evaluation audits, while also focusing
on specific issues to manage critical risks. Establishing
an effective emergency response plan for supply chain
disruption risks:

1.Considering the actual situation of the Company, supply
chain disruptions mainly fall into two categories: supplier
supply interruption andproject operational interruption.
Different emergency measures should betaken for different
interruption scenarios.

2.For supplier supply interruption, short-term measures
include urgingsuppliers to deliver or quickly contacting
alternative supply sources. Long-term measures involve
establishing safety stock. Regardless of whether a
zero inventory policy is implemented, it is necessary to
requiresuppliers to maintain safety stock for key and high-
risk materials.
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Building a Harmonious Society Together

HEMETE

Enterprise accountability underpins its businesses, and
SUXIN SERVICE is active in taking up corporate responsibilities
and engaging in community services. We held various
community events to maintain sound mutual communication
with communities, listened to the needs and suggestions
of communities, encouraged employees to actively take
part in community voluntary services, and were committed
to creating a mutually supportive and win-win community
environment and societal atmosphere of warmth and
harmony.

EMPLOYEE HIRING AND REMUNERATION

While complying with the Labour Law of the People's
Republic of China, Labour Contract Law of the People's
Republic of China, Law of the People's Republic of China
on the Protection of Minors, Provisions on the Prohibition
of Using Child Labour, and Law of the People's Republic of
China on the Protection of Women's Rights and Interests,
SUXIN SERVICE has established within the Company the
Recruitment and Employment Management System and
Management System for Labour Contract and Labour Service
Agreement to ensure the Company's hiring activities are in
compliance with laws and regulations.
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The Company adheres to the principle of equal employment,
fully respects the diversity of its employees, and eliminates
any form of child labour, forced labour, and discrimination
on the basis of gender, age, race, nationality, religious
beliefs, political affiliation, etc., providing equal and healthy
opportunities to all employees. We conduct strict review on
the proof of identity submitted by employees to ensure that
they are of legal working age as they are hired. Moreover,
we encourage employees to balance their work and life, and
helped them to better strike the balance through a variety
of leisure programs. We consistently adopted new channels
and methods of recruitment, and launched the “hiring one-
two-punch” and “internal referral” featured programs
extended from the existing 4 principles of hiring. We
actively took part in job fairs for the disabled and searched
extensively for talents matching the Company's business
needs and values. As of December 31, 2024, the company
had a total of 1,832 employees, of which 62.01% were male
and 37.99% were female. The overall employee attrition rate
was 14.36%.

Adopting the principles of "external competitiveness,
internal fairness, and strategic alignment", the Company
has formulated the Management Measures for Employee
Remuneration and Benefits. A broadband remuneration
system structure with two dimensions of "salary level"
and "salary scale" has been formulated based on the
comprehensive evaluation on factors such as salary surveys,
job market, and business conditions, and the different
intrinsic values of various positions. Remuneration for
employees consists of basic salary and performance awards,
and is adjusted according to business development, annual
appraisal results and career development potential of the
individual employee, to better attract, retain and motivate
employees with great potential.
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Building a Harmonious Society Together

HEMETE

EMPLOYEE HEALTH AND SAFETY

The physical and mental health of our employees is a
constant focus of SUXIN SERVICE. We have formulated
the Procedures for Identification and Evaluation of
Hazard Sources, Hazardous Operation Control Procedure,
Management Procedures for Employee Occupational Health
and Safety, Control Procedures for Equipment of Employee
Labour Protection Supplies, Requirements for Labour
Protection of Special Employees and other systems by strictly
abiding by the Law of the People's Republic of China on
the Prevention and Control of Occupational Diseases, Work
Safety Law of the People's Republic of China and other
relevant laws and regulations.

We hold regular safety awareness training and safety events
annually, encouraged staff to improve their professional
skills, organized various competitions and instructed the
management process of work-related injury, so as to ensure
the fitness of employees and raise safety awareness among
employees.

In 2024, the Company invited experts to host professional
safety training.and effectively applied the specifc
requirements in the 15 measures ofworkplace safety to
actual production through online and offline teaching.on-
site interactive Q&A and other flexible means. Throughout
the year, the company conducted 15 sessions of safety-
themed training programs for its subsidiaries. These training
sessions achieved 100% staff participation, with a total
training duration of 47 hours. Thanks to these efforts, there
were no work-related fatalities throughout the year.

STRRERE

RESTINSMEREHENRBHFEMINERS. HMAK
BiEsT (PEAREMBEZRREE) (PEAREM
BREEER) SHEBERER, FIE (BRIEHHE. 57
BERF) (BREXEHER) (EIRERRREEE
BE) (EInESRAREAERHRER) (FHREIN
BEREEK) FHE,

¥MNsEEiBENzeRlBlRERT2ES. BEA
IRABSEXKE. AASARBEE. FEIHERE
e, MRESETSRER, REEIRRTEEH,

2024 F, NEMBFEREMHBTRETERE), BB 1R
F+&T) %2, RSEEHREEEFSNANL, VB
BREEETRFERNAREREZIER, 2FEMQE
TFrTAMERET 15 PRe¥EEFAEI, HHEEAE
E 100%, EIIMRBEIE 47 /N, 2FERETURITEH
AE,

50



FIEFEERS RN FRAT
SUXIN JOYFUL LIFE SERVICES CO., LTD

Building a Harmonious Society Together

HEMETE

EMPLOYEE TRAINING AND DEVELOPMENT

SUXIN SERVICE has developed a complete talent training
system to improve the caliber of our staff, and formulated
corresponding training plans for employees at different
rankings based on it. Online and offline training are
combined to continuously empower our employees and
broaden their horizon.

In 2024, the company conducted a series of training
programs for employees in different positions, including
property management training, computer skills training,
customer service training, and more. These programs
covered both management and professional skills, involving
19 types of training courses, with a total of 33 training
sessions held. A total of 1,596 employees participated,
accumulating 264 hours of training, with an annual training
expenditure of 81,800 yuan.

In accordance with the company's development
strategy and annual training plan, we have
organized specialized training sessions on data
preparation for the New Window billing software,
complaint handling skills, municipal traffic safety,
and safety production in residential projects.
Additionally, we arranged for employees to attend
the "Master's One-Day Lecture" training courses by
Su Fang Wu Yan three times, covering topics such as
community value-added services, bidding practices
and market response strategies, and project
manager capability enhancement. A total of 120 new
employees completed online training in integrity
and safety education. Our company's online monthly
course platform continues to offer online learning
opportunities and periodically recommends high-
quality courses.

During the reporting period, the company conducted
the recognition of Property Management Staff at
the Level 4/Primary Worker level, with 48 people
attending the training and 43 obtaining the Level 4/
Primary Worker certificate in property management
after passing the theoretical and skills exams.
The company also completed the recognition
and upgrade of the Project Manager level, with 9
employees obtaining the Level 3 Project Manager
certificate and 9 employees being upgraded to Level
2 Project Manager.
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Building a Harmonious Society Together

HEMETE

To support talent ladder development at SUXIN SERVICE, we
also establish the key position talent succession mechanism,
tap internal talent, and guarantee the sustainable
development of talent for key posts. During the reporting
period, SUXIN SERVICE conducted “1+1" talent stocktaking
in units of companies, functional divisions and business
divisions, and developed 3 to 5 year development plans for
reserve and alternate talent.

Moreover, SUXIN SERVICE constantly revamps the Rotation
and Mandatory Leave System for Key Posts, Employee
Training Management System, Internal Lecturer Management
System and other related systems to improve career
development channels for employees and develop a
sensible and well-crafted promotion system. The Company
refined the requirements in employee evaluations,
standardized performance appraisal criteria, and updated
the requirements for promotion and the Newly Appointed
Executives Selection Procedures to clarify the promotion path
and necessary conditions on service time. Preferences are
given to internal employees when there are job vacancies to
provide a fair, open and just career development platform
for every employee.

AZBERERTNE, BUSHBUASEEHRT, ZREX
BAS, RIESHEMAS IFERE, REHA, BT
RIBLAAE). BREERFI. BEMREMFER "1+ AF
BEIE, REBAS. BEATHERH=2AFNE
B EAE,

o, BTREETHERREE, HIENSSBENAST
BFRER, WREAEEL (R R AR SRR
HIE) (BIHINERFE) (RHHEMERFE) T4
MEE, MEHETHNERER, RESTNEBEZZR
®, BIFEHTEAERN (FHERBRERRE) FEH
g, PETEANBESHREEEENNOEGRYG, I
EERMAZROBRT, ERAZTENBEINEF, B
B—UETRHATE., AH. AENBEERRFA,
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Building a Harmonious Society Together

HEMETE

EMPLOYEE COMMUNICATION AND CARE

Employees are the driving force behind business growth
and caring for employees is vital to forging a company of
harmony and the important means to boost unity within the
company. SUXIN SERVICE stepped up caring for employees
and communication with them, continued to perfect our
human resources policies, organized regular activities to
promote the sense of well-being and belonging among the
employees in addition to securing a safe and harmonious
working environment for our employees.

The Company is consistently engaged in effective
communication with employees, and devotes to providing
a better working environment for employees to achieve
a better vision together. During the reporting period, the
Company listened to the voice of employees through
the official WeChat platform and holding interviews with
employees who had left the Company, and improved and
revamped the management of the Company.

COMMUNITY CO-BUILDING AND PUBLIC
WELFARE

Active engagement in public welfare projects is a social
responsibility of businesses, which is also the exact recipe
for long-term development of enterprises. SUXIN SERVICE
has consistently complied with the Guiding Rules on
House-owner Convention and House-Owner Committee,
Regulations on Security Administration of Large-scale Mass
Activities and other regulations, stayed true to "improving
the happiness of the communities", actively participated in
public welfare activities, served and given back to society,
built up social cohesion, and serviced communities to boost
the image of the Company. The Company invested a total of
RMB 86,400, 59,541.5 hours and 1,814 volunteers in public
welfare projects during the reporting period.
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Appendix I: ESG Key Performance Indicators (KPIs) in 2024

figR—: 2024 £FE ESG BRENISE

Notes on environmental KPIs: Unless otherwise stated, the REFRBENIEERE: BRBEIRE, BEEIHHE

environmental KPIs cover the period from 1 January 2024 S 5k 4 4 2 -~
to 31 December 2024. The scope of the environmental data MRIEREREMEER 20245151 BE 2024 %

covers the Company and its subsidiaries, excluding Suzhou 12H31H,. BEHBHEEEATIRFLAT, A€
Golden Lion Building Development Management Co., Ltd. EENSTABRESESRAS . BEMRSYERE

and Suzhou Kejin Property Services Co., Ltd.

BRRE,

RIEEIEISIE B &
Environmental Indicators Unit Data

AL HEE S R AR R HER B 2

A1.1 Types of emissions and respective emissions data

a|y Fre

Nitrogen oxide kg 43959

may Fr=

Sulfur oxide kg 548.39

b k)| F

iy g 211.22

AlL2 EEREEREEREREHNE

A1.2 Direct and indirect GHG emissions

mEREHREE’ B_ESHREE

GHG Emissions tCO.e 30,960.41
"2 The Company's emissions of pollutants mainly come from vehicles for CNTEA M EERERNERERREEHE, SELYWHEE
transportation and power generators. The emission of nitrogen oxides HMERBEMTHERE, 2RERT (BEHEEKIEE
is calculated based on vehicle mileage with reference to the Reporting ERIES) .

Guidance on Environmental KPIs published by the Stock Exchange.

CORERRERE (8E-) MHERARRE (BED) .

"3 Include direct GHG (Scope 1) and indirect GHG (Scope 2).
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Appendix I: ESG Key Performance Indicators (KPIs) in 2024

figx—: 2024 £ ESG FHEMIBIE

RIREEEE By #E

Environmental Indicators Unit DEIE]
BERBHNE (BE-) ¢ M 5295 67
GHG emissions (Scope 1) tCO.e e
RERBEHNE (8B ° B_SHRESE
GHG emissions (Scope 2) tCO,e 28,734.74
A3FEEEEBENRE
A1.3 Total hazardous waste generated
BERENEE i :
Total hazardous waste metric ton
A4 FFEEEEREEDRE’
A1.4 Total non-hazardous waste generated
WAETERELES " 13724
Office and household waste generated metric ton ’
A2 BRI SN EEREREREEEREE
A2.1 Direct and/or indirect energy consumption by type in total and intensity
RERARRES JEELBF
Total energy consumption MWh 62,289.64
REREERE KERF/ FFTK 250
Energy consumption intensity MWh/1,000 m? ’
Hizgge® JEEBF
Direct energy consumption MWh 8,737.94

" Scope 1: GHG emissions are mainly generated from the combustion
of fuels to generate electricity, heat or steam from stationary sources
(other than electrical installations), such as gas stoves in non-
outsourced employee canteen and boilers, the combustion of fuels
for company vehicles, and the release of HFCs and perfluorocarbons
(PFCs) and other fugitive emissions from the use of refrigeration and
air conditioning equipment and fire suppression systems. The data
of emission is calculated with reference to the Appendix II: Reporting
Guidance on Environmental KPIs by the Stock Exchange.

"5 Indirect GHG (Scope 2) mainly comes from outsourced electricity,
and the calculation is performed in reference to the Notice on the
Management of Greenhouse Gas Emissions of Enterprises in the Power
Generation Industry for 2023-2025 issued by the Ministry of Ecology and
Environment, which uses the average emission factor of 0.5366t CO,/
Mwh for the national grid in 2022.

*® Hazardous waste includes waste batteries, ink cartridges, used engine
oil and used paint buckets. The current data covers the entire year of
2024 and includes hazardous waste generated by owners and property
occupants of the projects under management.

"7 Non-hazardous waste includes office and household waste, food
waste, etc. The current data covers the entire year of 2024 and includes
non-hazardous waste generated by owners and property occupants of
the projects under management.

"8 Direct energy consumption mainly consists of gasoline,
diesel and natural gas. The computation is performed
in reference to the Appendix Il: Reporting Guidance on
Environmental KPIs by the Stock Exchange.
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Appendix I: ESG Key Performance Indicators (KPIs) in 2024

fiEx—: 2024 SFFE ESG FREYISIE

BEEEE (UMNEEN) JKELBF 53.551.7

Indirect energy consumption (Outsourced electric power) MWh e

A2.2 BFEKERZE

A2.2 Water consumption in total and intensity

HFEKE Sk 677971 4

Total water consumption m® o

RFEKEE SHEKFERXK 2704

Total water consumption intensity m*/1,000 m? :
Notes on social KPIs: Unless otherwise stated, the social KPIs MEFBENIEERE: BRBIIRE, HSIHHE
cover the period from 1 January 2024 to 31 December 2024. 4o 5k A =
The scope of the social KPIs data covers the Company and BBERESFEBER 202451 51 BE 2024 F
its subsidiaries, excluding Suzhou Kings Tower Development 12B31TH., #tEHEFRERNEEHBHEEEE L
& Management Co., Ltd. and Suzhou Golden Lion Building ARFAT, FROEBENSHABRESESRAT

7 n =3 ~

Development Management Co., Ltd.

EMNRBMERBERAT.

T EHERRE B &
Social Indicators Unit Data

B1 f&{&E
B1 Employment
B1.1 #&i4RI. EEHE., FRARNRBESSIESRH
B1.1 Total workforce by gender, employment type, age group and geographical region
BTHEH A 1832
Total number of employees person ’
SHATAH A .
Number of full-time employees person ’
REETA# A 0
Number of part-time employees person
E3 A
Male person 1136
Fefale peéon 696
RIS
Gender EREAT AL y .
(] .
Female management employees
) HEES T MM % 3777
Primary female employees
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Appendix I: ESG Key Performance Indicators (KPIs) in 2024

figx—: 2024 £ ESG B EMIBIE

HEBHEIEE By Hia
Social Indicators Unit DE]E]
30 mIUT A
Under 30 person 248
REBERE D 30-50 % A 820
Age group 30-50 person
50 @A £ A
Over 50 person 764
th R KR A 1832
China (the Chinese mainland) person ’
RithE & 5
Geographical region BRERSIMEE A
China (Hong Kong, Macao and Taiwan) and foreign 0
. person
countries
B1.2 #& MR FEERIRIERDAIRERKALLR"
B1.2 Employee turnover rate by gender, age group and geographical region
e = o
Total turnover rate % 1436
5
% 6.66
L Male
Gender
& % 770
Female
30 mIUT o
Under 30 % 142
RERERE D 30-50 % % 546
Age group 30-50 ° '
50 @At °
Over 50 % /.48
L= PN o
China (the Chinese mainland) % 1436
RitE & 5
Geographical region BRERBIMIE
China (Hong Kong, Macao and Taiwan) and foreign % 0.00
countries

" Turnover rate is calculated by: number of employees in a category lost

/ total number of employees * 100.
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Appendix I: ESG Key Performance Indicators (KPIs) in 2024

figR—: 2024 £FE ESG BRENISE

M EBEEE
Social Indicators

B2 ZREZR2
B2 Health and Safety

2024 A 0

person
B21BE=FFETIERMEMIETAIAL A
B2.1 Number of work-related fatalities occurred in the 2023 0
person
past three years
A

2022 person 0

2024 % 0
B21BE=ERITMILE "
B2.1 Rate of work-related fatalities occurred in the past 2023 % 0
three years

2022 % 0
B22 AIZERATIERH
B2.2 Lost days due to work injury
RATEEETEAH H 775
Number of lost days due to work injury day
B3 #EEIE
B3 Development and Training
B3.1 kiR RIEEEF B DNZINEET D
B3.1 Percentage of employees trained by gender and employee category
FEENERHE" B 19
Number of training in the year -
RIS 7 81,780
Total expenditure of training in the year RMB ’
FEENRER " INBF 264
Total length of training in the year hour
BT FIEIRE" INEF 18
Average length of training per employee hour

10 Rate of work-related fatalities = number of work-related fatalities /
total number of employees * 100.

m Only the training organized by the Human Resources Department of
the Company headquarters is counted, and the training organized by
other departments of the Company and subsidiaries are not included
for the time being due to the lack of data.

12 Total training hours for the 35 courses organized by the Human
Resources Department.

3 Only the 35 courses organized by the Human Resources Department
are counted. The formula for calculating the average length of training
per employee: Average length of training completed per employee =
total length of training in the year / total number of employees trained.

TCRAIGERNETLR = ATEERNETAR / RELAHK
*100,

T EFS AT AMANERHERNE, REBRAEREE
AT EAEBPIAEAEEINF D F A ARSI,

B A TREANEREAELE 35 EREEBRES,
B gget AN EEEN ARG 35 EEEEY|, ETEYEIIBE

FEAR: BERETHRARIKE =-FEETZIRER /
FRilREMAH,
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Appendix I: ESG Key Performance Indicators (KPIs) in 2024

fiEx—: 2024 SFFE ESG FREYISIE

BTEleEER"
Total coverage of employee training
BRI B
Gender
z % 100
Female
BREERE
Senior Management % 100
RIS PREEE o 100
Rank Middle Management °
BEEET o
Primary employees % 100
B3.2 MR REEER BT HNEREETHZI N TR
B3.2 Average training hours completed per employee by gender and employee category
3 INBE
13.95
BHRIBIS Male hour
Gender i INEE 1519
Female hour )
BREERE INEF 1863
Senior Management hour )
SR D PR EEE INBF 1508
Rank Middle Management hour :
~ EEBRT INEE 13.60
Primary employees hour

4 Although the explicit statistics only covers the 35 courses organized
by the Company's Human Resources Department, and data for other
training such as project training, special skills training and routine
training are not available at the moment, but it is estimated that the
training by the Company and its subsidiaries covered all employees.

15 For training organized by Human Resources Department only, the
percentage of male employees trained = the number of male employees
trained / the number of employees trained * 100; the percentage of
female employees trained = the number of female employees trained /
the number of employees trained *100.

"1 The percentage of employees in the specific rank trained = the

number of employees in the specific rank trained / the number of
employees trained * 100.
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figR—: 2024 £FE ESG BRENISE

HEHEEE

Social Indicators

B5 s EE
B5 Supply Chain Management
B5.1 ikt E & A ER SR
B5.1 Number of suppliers by region
PR KB 1@ 349
China (the Chinese mainland) -
2B AR
Number of participants in the training BREREIIMIE @
China (Hong Kong, Macao and Taiwan) and 3 3
foreign countries
B6 EmEE
B6 Product Responsibility
B6.2 HEMMRERKRRBIRFHE
B6.2 Number of products and service related complaints received
RiFE P/
Number of complaints - 1.377
ERRRRIEHS /S 1377
Number of customer complaints handled - ’
RERFE A B R % 100
Response completion rate of complaint °
B7 k&5
B7 Anti-corruption
B71 EBGNESRARMGNEE # 0
B7.1 Number of concluded legal cases regarding corrupt practices -
B7.3 MEERE TIREMRESE
B7.3 Anti-corruption training provided to directors and staff
S AR 9
WE Director attendance
Geographical region aT AR .
Staff attendance ’
B8 #tERE
B8 Community Investment
BENES AE¥ 18 8 64
Funds RMB 10,000 )
aJFHE'\JAﬁ A 1814
anpower person
Ll NS 59,5415
ime hour
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ESG 512 EEEER
ESG Indicators Laws and Regulations

Appendix II: List of Laws, Regulations and Internal Policies

ER_: ZERERRABBRFE

A1 HER

A1 Emissions

A2 &iR{EMR
A2 Use of
Resources

A3 IRIEERX
A3 The
Environment
and Natural
Resources

AL BREML
A4 Climate
Change

(h#E AN RHEMBEREREE)
Environmental Protection Law of the People's Republic of
China

(hEAREMNBREZEFEEL)
Law of the People's Republic of China on Environmental
Impact Assessment

(hEEARLFEKSRIFEEY
Water Pollution Prevention and Control Law of the People's
Republic of China

(o ARHFEKED
Water Law of the People's Republic of China

(P ARIFMEERESRIRENIEED
Law of the People's Republic of China on the Prevention
and Control of Environment Pollution Caused by Solid Waste

(p#E N RHEMBEIRBRZISREREY
Law of the People's Republic of China on Noise Pollution
Prevention and Control

(hEARLFBEREISRIAED
Law of the People's Republic of China on the Prevention
and Control of Atmospheric Pollution

(h#EAREMEEFRERREZ)
Marine Environment Protection Law of the People's Republic
of China

(hEE NRHFE A RERED
Energy Conservation Law of the People's Republic of China

(hEAREMEGARRSRYSREZBFREERFE)
Administrative Regulations of the People’s Republic of China
on the Prevention of Marine Environment Pollution Caused
by Land-based Pollutants

MERHIE

Internal Policies

(EXEERRFERE) Provisions
on the Assessment of Major
Environmental Factors

(RIERZMD RTFEER)
Procedures for the Identification
and Review of Environmental
Factors

(RREBHREHRER)
Environmental Management
Programme(s) Control Procedure

CEREHEZERY
Pollution Control Procedure

(L2RKRREEER)
Hazardous Chemical Management
Procedure

(CHEREARRENZERER)
Procedures for Imposing Influences
on the Environment of Relevant
Parties
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freg—: ZEERRASPBERFE
ESG Indicators Laws and Regulations Internal Policies

N (ERBRENER)
missions Directory of National Hazardous Wastes PO
(RN EREERER)
A2 &RIER C +=H, BHIBERIEHRIESE) Work Plan for General Rules of Energy Source and
A2 Use of Controlling Greenhouse Gas Emissions during the 13th Resource Management
Resources Five-Year Period . )
(ERSEEEMSRIZHER) Solid
. . R Waste Pollution Control Procedure
AZEEBERX el A E LR I PED
REIR Administrative Measures for Urban Living Garbage (. %, BREREESEREE)
A3 The N N Procedures for the Environmental
Environment ((ﬁfﬁ@ﬁtﬂ&%ﬁﬁzg)? . ‘ Management of Newly Built,
and Natural Provisions on the Administration of Urban Construction Renovated and Expanded Projects
Resources Garbage
e (EBFIRBRETEY
Ad miREL «iﬁ’mméﬂlﬁﬁﬁﬂz%ﬁﬁw» ) Measuring Method of Regional Noise
A4 Climate Regulations on the Administration of City Appearance
Change and Environmental Sanitation

62



FIEFEERS RN FRAT
SUXIN JOYFUL LIFE SERVICES CO., LTD

Appendix II: List of Laws, Regulations and Internal Policies

freg—: ZEERRASPBERFE
ESG Indicators Laws and Regulations Internal Policies

(hEEARHMESEEY
Labour Law of the People's Republic of China

(hEAREMELEERE) .
Labour Contract Law of the People's Republic of (REEZREESEY
China Recruitment and Employment
Management System

(hEARBHEMEHMEREE) Employment A e
Promotion Law of the People's Republic of China (BBEREEBTHESEHE)
Management System for Labour

(PEAREMEHSRRED

Social Insurance Law of the People's Republic of (EERBNRERHED
China Attendance and Leave Management
System
Bl (& (hEARHEMBERBEAREED e .
B1 Emol t Law of the People's Republic of China on the (FA SR R o 8 P S ALK R U )
mploymen Protection of Minors Rotation and Mandatory Leave System for
Key Post
B3 BESHI s
B3 (P NERHNERIERREE) o
Development Law of the People's Republic of China on the (BTRBEEHE)
and Training Protection of Women's Rights and Interests Employee Turnover Management System
B4 Labour Provisions on Minimum Wages for Enterprises Employee Professional Ethics Management
Standards System
(FEILFERETREY R
Provisions on the Prohibition of Using Child CHESERRIRAEY .
Labour Newly Appointed Executives Selection
Procedures
(EIRREE THBER) s
Articles of Association of International Labour (BT ='§“|§E$“E»
Organization Employee Training Management System
(1958 FIHRAEMB LR ALY CREBEENEEEIEY
Discrimination (Employment and Occupation) Internal Lecturer Management System

Convention, 1958

€1957 FEEIRIAIBEEN AL
Abolition of Forced Labour Convention, 1957
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ER_: ZERERRABBRFE

ESG 1512 BFERER AERHIE
ESG Indicators Laws and Regulations Internal Policies

B2 @R Ze
B2 Health and
Safety

(pEE N RAFIE S EED
Labour Law of the People's Republic of China

(hEE ARILFBEBZEHEED
Law of the People's Republic of China on the
Prevention and Control of Occupational Diseases

(hPEARHNEZEEERE)
Work Safety Law of the People's Republic of China

(p#E AN RHAEEREY
Fire Protection Law of the People's Republic of
China

(hEE NRHEFAERFESHEEED
Emergency Response Law of the People's Republic
of China

(ERIUBZL2EEE6)
Regulations on the Safety Management of
Hazardous Chemicals

(EERSEHREMAERERG)
Regulations on Reporting, Investigation and
Disposition of Work Safety Accidents

(Z2LESHRRHEREETRE)
Interim Provisions on Investigation and Treatment
of Hidden Dangers in Work Safety Accidents

(o N RN E THRIRIZE)D
Regulations on Work-Related Injury Insurance of
the People’s Republic of China

(o N RALANE K 2RI G D
Regulations on Unemployment Insurance of the
People’s Republic of China

(IIEBFrREFERBEERE)
Provisions on the Supervision and Administration
of Occupational Health at Work Sites

(BB EREFR)
Classification and Catalogue of Occupational
Diseases

(REBTEFRERETHNED
Trial Measures for Maternity Insurance for
Enterprise Employees

(EkiREH. FERZF)
Procedures for Identification and Evaluation
of Hazard Sources

(ERRIEEEFIRR)

Hazardous Operation Control Procedure

(ETHERRZ2EEBRER)
Management Procedures for Employee
Occupational Health and Safety

(BIpHESRAREERFER)
Control Procedures for Equipment of
Employee Labour Protection Supplies

AR TS EIREZER)
Requirements for Labour Protection of
Special Employees

(8 5 45 32 B o AN S8 A AR MBR I E D)
Rotation and Mandatory Leave System for
Key Posts
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freg—: EZFERRAEPBEREE
ESG Indicators Laws and Regulations Internal Policies

(hEARLMEBRRED
Tendering and Bidding Law of the People’s
Republic of China

(R R ERBRRIFERETINE

Interim Measures for Bid-Inviting and Bidding

Management of Preliminary Realty Management (RESEEE)Y
BS fLEEEE (BARR SN BB RERE SR Procurement Management Policy
B5 Supply Chain Measures for the Administration of Bidding for the
Management Government Procurement of Goods and Services CREEEEEMAD
Detailed Rules for the Implementation of
(o N\ R EBUATEREEE) Procurement Management

Government Procurement Law of the People's
Republic of China

(chEE N RHLAIE B AT RS A EIEIR 5D
Regulation on the Implementation of the
Government Procurement Law of the People's
Republic of China
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freg—: EZFERRAEPBEREE
ESG Indicators Laws and Regulations Internal Policies

(BIEEESEEE)

Fixed Assets Management System

(2 ARSAERTERHF ) SEaTEA) .
Anti-Unfair Competition Law of the People's und Raising Management System

Republic of China (Ba=mHEY
Funds Management System

(P EE A RALFIE R EEETL )

Anti-Monopoly Law of the People's Republic of 4 LIRTTEERIHED
China Measures for the Administration of Online
Banking
(hEARLMEHEERRREE)
Law of the People's Republic of China on the (ZREEHE)
Protection of Consumer Rights and Interests Negotiable Instruments Management
System
(h#E NRHEAERER)
Civil Code of the People's Republic of China (HBERZERE
Basic Financial Accounting System
(hEARHEMEESE)
Advertising Law of the People's Republic of China (HBREESERHIEY
Financial Report Management System
(hEANRLHEFIEE)
Trademark Law of the People's Republic of China (RBEEFE)
B EREE Taxation Management System
B6 Product (ohEEARLMESFEY
Responsibility Patent Law of the People's Republic of China (FEEEEFE)
Budget Management System
(hEARLHMEZSERED
Copyright Law of the People's Republic of China (EREEHE)
Contract Management System
(PEAREMBEERESE)
Product Quality Law of the People's Republic of (PEEERREEEHEY
China Network Information Security Management
System
(&7E3=¢$:1-3TD)
Regulation on Realty Management (EEHREEHE
Business Licenses Management System
(EZRIEBLRSEESERG)
The Administrative Regulations on the Work Safety (ABHITIRIEHIE Y
of Construction Projects Guarantee System for Official Travel
(EER2BREUEE) CENE=EEHEY
Regulation on Emergency Responses to Work Seal Management System
Safety Accidents
(EBBHTHEERE)
(PEARHMERESEEE) Provisions on the Management of Business
Work Safety Law of the People's Republic of China Hospitality Expenses
(EREEETIEY

Management System for Business Trip and
Travel Expenses
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freg—: EZFERRAEPBEREE
ESG Indicators Laws and Regulations Internal Policies

(hEANREMEEHEBESEE) CIRBRETRHIE)
Urban Real Estate Administration Law of the Insurance Management System
People's Republic of China
(EEEREEHIE)
CRARBR L BEBRTANGITREY Project Archive Management System
Interim Provisions on Banning Commercial Bribery
(CEHEERHIED
(ZEERETB KR E GB50016-2014) Sales Price System
Code for Fire Protection Design of Buildings
GB50016-2014 AR mIEEEEHEY
Management System for the Sales of Office
B6 ESE(E COXRRBWEEERIEY . Supplies
B6 Product Measures for the Administration of Realty Service B
R ibilit Charge (RHCEEERFIED
esponsioiity Public Operation Management System
(hZE NRHAEHEE)
Property Law of the People's Republic of China (EFEEFIE)
Customer Management System
(hEAREMEFERBREE)
Special Equipment Safety Law of the People's (CREBWHETRHIED
Republic of China Management System for Collection of
Arrears
CFEREREERIEE)
Regulations on Safety Supervision of Special CRWGRIE E TR HI E )
Equipment Management System for Accounts
Receivable
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ER_: ZERERRABBRFE

ESG 512 EFERER NEBHIE
ESG Indicators Laws and Regulations Internal Policies

B6 EmEfE
B6 Product
Responsibility

(BERESHRESTRATRERTE)
Provisions on Reporting and Investigation Handling
for Special Equipment Accidents

(EBHRESIERY
Elevator Emergency Guide

(B EEB U NERARR IR
Regulation on Internal Security and Safeguard for
Enterprises and Public Institutions

CRZIRFBEERIRG)
Regulation on the Administration of Security and
Guarding Services

(hEE NRHFENEPED

Fire Protection Law of the People's Republic of China

CKKBHRERED
Provisions on Investigating Fire Accidents

(PEARHABEEEEEDTE)
Water Law of the People's Republic of China

(ERLEERRESEIEL)
Administrative Measures for the Graded Protection of
Information Security

(PEARHAEFERERRRT2RERGD
Regulations of the People's Republic of China on
Protecting the Safety of Computer Information
Systems

(EREZERHPERZTEERREERERY (GB/T
5058-2019)

Information Security Technology—Implementation
Guide for Classified Protection of Cybersecurity (GB/
T 25058-2019)

(ERERNRZERHEERREERRREXR) (GB/T
22080-2016)

Information Technology—Security Techniques—
Information Security Management Systems—
Requirements (GB/T 22080-2016)

(CREBRMEEE Z 2 ERIE)
Regulations on Security Administration of Large-scale
Mass Activities

(EEREHESETE)
Management System for the Ancillary
Sales of Projects

(EERZEETE)
Project Tendering Management System

(EERERRREEEFE)
Management System for Project
Undertaking and Withdrawal

(EERHEEETE)

Asset Leasing Management System

CIERBEWRNEEFTIE)
Management System for the Collection of
Realty Service Charge

(BETERBEIRSEINE)
Measures for the Administration of
Sporadic Project Site Verification

(ZETRRGESETE)
Management System for Repair of
Sporadic Projects

(IRREREERIE)

Project Maintenance Management System

(R2LEESHRSIKERR)
Emergency Rescue Plan for Work Safety
Accidents

68



BIEFEERSRHBRAS
SUXIN JOYFUL LIFE SERVICES CO., LTD

Appendix II: List of Laws, Regulations and Internal Policies

freg—: EZFERRAEPBEREE
ESG Indicators Laws and Regulations Internal Policies

(RERTIESERINEY
Measures for the Administration of Anti-
Money Laundering Work

(NBEEEEEFE)
Insider Information Management System

(FlERBEREEILE)
Measures for the Administration of
Conflicts of Interest

(PEARHMBEASED
Company Law of the People’s Republic of China

— + shons N N
((T_EAEA%D@ﬁ,ﬁ.% 73 . . (RIS BRI
Anti-Money Laundering Law of the People's Republic S . .
- . Provisions for the Administration of
B7 R&S of China . .
B7 Anti Affiliated Transactions
nti-
corruption (PEARHMBERAESERFIED ns |
Anti-Unfair Competition Law of the People's Republic ((%iﬁ}x;ﬁ%ﬁ%]fﬁ» .
- Whistle-Blowing and Complaint
of China
Management System
AEE e BR 7= 3 (o ’= = .
Ir:(tseariﬁ:\\\wz;%oﬁiaf;%{: E’aﬂgfrg *?cr;Enz)mercial Bribery (PEiEETHIED
Internal Audit System
(REFBREEFEY
Anti-Fraud Management System
(BB ASREREEHEY
Exit Audit System for Employees on Key
Posts
(EETREMETZESSELRAD
Guiding Rules on House-owner Convention and
House-Owner Committee (RFERTIEEERINEY
B8 HERE Measures for the Administration of
= (REBRETHR2SERGD Anti-Money Laundering Work
B8 Community R . S ity Admini . fL
Investment egulatlop§ on ecurity Administration of Large-scale N
Mass Activities (RBEREETE)

Insider Information Management System
(hEARHAMEZEEEL)
Water Law of the People's Republic of China

69



51 FEARE 2004 7. MAREHRRS
— SUXIN SERVICE mmm 2024 Environmental, Social and Governance Report

Appendix Ill: Content Index of ESG Reporting Guide of the
Hong Kong Stock Exchange

Mig=: EEBIA (RE. 4 SREBEKSES]))
AE RS

TEEE. BH. RRERBREWEE PS8
Subject Areas, Aspects, General Disclosures and KPIs Section(s)
A BE
A. Environmental
BHERREREHN. MKRIBNEES. BF
REEBEEMNELESN:
(a) B%; &
(b) EBFHBETABERZENEREERRMN
—RINEE BITRRHE
General Information on: Performing Environmental
Disclosure (a) the policies; and Responsibilities
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to air and greenhouse gas emissions,
discharges into water and land, and generation of
hazardous and non-hazardous waste.
HE iR R AR R HE I R SRILHE B
A1l The types of emissions and respective emissions Strengthening Emission
data. Management and Control
Al: HER¥D
Aspect Al:
Emissions
B (8E1) ReREE (£E2) B=REHERE
(MEstE) & (@A) ZE (MUSESEN.
SRR - L
A1.2 . o Strengthening Emission
Direct (Scope 1) and energy indirect (Scope 2) Management and Control
greenhouse gas emissions (in metric ton) and, where
appropriate, intensity (e.g., per unit of production
volume, per facility).
FEEEEREYES (UNEE) R (ER) ZE (I
[ S, BERES o
ASEEEN. SEREFE) .
Al.3 . . Strengthening Emission
Total hazardous waste produced (in metric ton) Management and Control
and, where appropriate, intensity (e.g., per unit of
production volume, per facility).
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Mig=: EEBIA (RE. 4 SREBEKSES]))
“FrEl

TEHE. EH. —RIRERBAREWIEE PREEE
Subject Areas, Aspects, General Disclosures and KPIs Section(s)
FrEEEEREYES (LIMESE) R (NER) ZE (I
NESESEN. SEREHE) .
SRUCHE E R
Al4 . . Strengthening Emission
Total non-hazardous waste produced (in metric Management and Control
ton) and, where appropriate, intensity (e.g., per
unit of production volume, per facility).
BEREEREE
HIRPRET LAV HER = B IE R AEE]E L B IZ P R ELAY Energy and Resources
Al HER T&, Management
Aspect Al: AL5
Emissions Description of emissions target(s) set and steps SRCHEE R
taken to achieve them. Strengthening Emission
Management and Control
ERREEEERBEEEEMNG L. BREEEENE
TERPTSRR .
; SACHE
Al.6 o Strengthening Emission
Description of how hazardous and non-hazardous Management and Control
wastes are handled, measures taken to reduce
them and results obtained.
. BRERER (BFER. KREMEME) BEBCR,
—IRIKEE /D ESEE E
General RO REIR .
Disclosure Policies on the efficient use of resources, Reducing Energy Consumption
including energy, water and other raw materials.
REMBSNEER IHEREREEEREE,
A21 Aﬁ’/“ﬁmﬁﬁi‘é
A2: &iR{ER ’ Direct and/or indirect energy consumption by Reducing Energy Consumption
Aspect type in total and intensity.
A2: Use of
Resources KSR
oo PR RER. WD SR
Water consumption in total and intensity. Reducing Energy Consumption
i EERERN B RS MR.
A23 lml/l\ﬁblﬁlﬁ*%
’ Description of energy use efficiency plan(s) and Reducing Energy Consumption
results obtained.

71



Appendix Ill: Content Index of ESG Reporting Guide of the
Hong Kong Stock Exchange

Mig=: EEBIA (RE. 4 SREBEKSES]))
AE RS

TEHE. EEH. —RINERRREREE

Subject Areas, Aspects, General Disclosures and KPIs

HARBERKR ETEEQTME, MUREFBKYES
STEIRFRSER

PRES &

Section(s)

D BEREFE

A24 Description of whether there is any issue in Reducing Energy Consumption
ey sourcing water that is fit for purpose, water
A2: AIRfER efficiency improvement plan(s) and results obtained.
Aspect
A2: Use of
esources TR, ADAFEERLR, THR
= 3 w4 = ry ey N o LNTMA 1EZE, MNY
gzﬁyrnﬂFEFE@%*Z*‘I’E’Jﬁ%i&@’:téﬁﬁ[{ﬁio E‘,ﬁﬁﬁﬂ'\]ﬁﬁﬁo
A25 Total packaging material used for finished products ':or:oanp_plr'ggslceérTthiEﬁsz:gynf
and with reference to per unit produced. P - .
packaging material.
i aFt =414
—EE BEBTAHRERRAGSRISMEAT ZNBE. Combat climate change
Dii?:srjll'e Policies on minimizing the issuer’s significant SRCHEE R
A3: RERX impacts on the environment and natural resources. Strengthening Emission
RER Management and Control
Aspect
A3: The
puironment HALBERHBER K AR RN EADERORNE SR
and Natural BEESENTE, Combat climate change
Resources
A3 Description of the significant impacts of activities SBCHEE R
on the environment and natural resources and the Strengthening Emission
actions taken to manage them. Management and Control
MBI REHESERUEEHBETAEEXENEARE
—eE Gl ESEENSE R ~
GeneraT . . - I Wgﬁjﬁﬂ*ﬁ%
Disclosure Policies on identification and mitigation of Combating Climate Change
significant climate-related issues which have
impacted, and those which may impact, the issuer.
Ad: RIEEML
Aspect A4:
Climate
Change
HACSERUREEHBETAEENENSEARIZHERS
H, REHTE,
e PRSI SIRE A

Description of the significant climate-related issues
which have impacted, and those which may impact,
the issuer, and the actions taken to manage them.

Combating Climate Change
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Mig=: EEBIA (RE. 4 SREBEKSES]))
AE RS

TEHE. EH. —RIRERBREWEE PREEE
Subject Areas, Aspects, General Disclosures and KPIs Section(s)
B.#&
B. Social
BRHINKREE. BEREA. TIESH. BB, 5
e Sk, RERUREMBHERERNN:
(a) BEE; &
(b) BFHBTABTEARENEREZERRFINE
o
—RIREE . . HEmEE
General Information on: Building a Harmonious Society
Disclosure {a) the policies; and Together
(b) compliance with relevant laws and regulations that 9
have a significant impact on the issuer
relating to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal
Bl: {&{E opportunity, diversity, anti-discrimination, and other
Aspect BT: benefits and welfare.
Employment
LR $EAY | B2 P HESEH, - N
Bl Total workforce by gender, employment type, age Employee H|_r|ng, Key Performance
) - Indicators (KPIs)
group and geographical region.
N . o 5 ETRE
BHR, FREDRIBERSNRERKLE, Employee Hiring
B1.2
Eemoplfglesig:{?gviezgnrate by gender, age group and RIS s
geograp gron. Key Performance Indicators (KPls)
E(Eﬁ)?%ﬁ;é%ﬁ@ﬂ’ﬂ%i%&{%Bﬁﬁﬁiﬂ%ﬂ%ﬁ%ﬁﬁ%ﬂﬁ:
a) BER; R
*Jfb) EFHBETATEALENEREERRANE
gﬂﬂ&iﬁ Information on: BETREREZS
eneral o
Disclosure (a) the po_l|C|es, and ) Employee Health and Safety
. (b) compliance with relevant laws and regulations
B2 @Rz ® = ) '
Aspect B2 that have a significant impact on the issuer
Health and relating to providing a safe working environment
Safety and protecting employees from occupational
hazards.
BEZF (BREESRFE) SFEITHNABRIE,
B RIERIEER
B2.1 Number and rate of work-related fatalities occurred Key Performance
in each of the past three years including the Indicators (KPIs)
reporting year.
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Mig=: EEBIA (RE. 4 SREBEKSES]))
AE RS

TEHE. EH. —RIRERBREWEE PREEE
Subject Areas, Aspects, General Disclosures and KPIs Section(s)
B.#&
B. Social
ATLGRETIEAH, R EIE IR
B2.2 Key Performance
Lost days due to work injury. Indicators (KPIs)
B2 f@FRrEiR e
Aspect B2 . » N . o
Health and WAFTIRMNEERRER2ER, URBERNTR
Safety BREE,
BETRRREZE
B2.3
Description of occupational health and Employee Health and Safety
safety measures adopted, and how they are
implemented and monitored.
BRREFEERET TIEMENAMRIRENEER,
RIEEE.
—RIRE ; ATHIERR
General o . . , Employee Training and
Disclosure qu|¢|es on improving employees knowledge .and Development
skills for discharging duties at work. Description
of training activities.
RERIRESER (WSREEE. PREEES)
gaf: BlpMZIREESL.
B3 3% RELIEF = B GRSt
Aspect B3
Development B3.1 - ; | ied b q Key Performance
M e percentage of employees trained by gender Indicators (KPIs)
and Training and employee category (e.g., senior management,
middle management).
RURIREEENE D, SRREETMRZINFIE
#. MRERIE
B3.2 Key Performance
The average training hours completed per Indicators (KPls)
employee by gender and employee category.
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Mig=: EEBIA (RE. 4 SREBEKSES]))
AE RS

TEHE. BEH. —RIRERFERELIEE PREEH
Subject Areas, Aspects, General Disclosures and KPIs Section(s)
BRI LEETT @55 TH:
(a) BR; &
(b) BFHBEITABEARENEREERREIR
—ppE | ERE E v
General Information on: Employee Hiring and
Disclosure L Remuneration
(a) the policies; and
(b) compliance with relevant laws and regulations
that have a significant impact on the issuer
B4 & T8 relating to preventing child and forced labour.
5= L4R
Aspect B4:
cooour AR R R AN LB S B T RS T
Standards RERFsIR = = ° & T REREH
B4.1 o ) Employee Hiring and
Description of measures to review employment Remuneration
practices to avoid child and forced labour.
BRAEERERBREERERERMERNER,
e : B TR EsH
B4.2 o o Employee Hiring and
Description of steps taken to eliminate such Remuneration
practices when discovered.
EEHEENRERMEERRBER,
—IRIKEE REMHERERE
General o . . . Regulating Suppliers
Disclosure Policies on managing environmental and social Management
risks of the supply chain.
I — RibEZSHHEHHE. MR EIsE
" B5.1 Key Performance
Aspect B5: Number of suppliers by geographical region. Indicators (KPls)
Supply Chain
Management
HAEHEREEEBNRG, HERTERRANE
ERHE. UREHEANHTRERSGE,
REMEEERE
B5.2 Description of practices relating to engaging Regulating Suppliers
suppliers, number of suppliers where the Management
practices are being implemented, and how they
are implemented and monitored.

7S



Appendix Ill: Content Index of ESG Reporting Guide of the
Hong Kong Stock Exchange

Mig=: EEBIA (RE. 4 SREBEKSES]))
AE RS

TEHE. BH. —RIRERFEREEE PR
Subject Areas, Aspects, General Disclosures and KPIs Section(s)
R ERAN RS ERANREREERARIE
B, URBEERTRERSGE.
REHESEE
B5.3 Description of practices used to identify Regulating Suppliers
environmental and social risks along the supply Management
. . chain, and how they are implemented and
IBE5. fRIESEE monitored.
Aspect B5: )
Spply Chain AL R I 5 MR RE S R R 180,
g BURABBIST R BRI
REHEEEE
B5.4 Description of practices used to promote Regulating Suppliers
environmentally preferable products and services Management
when selecting suppliers, and how they are
implemented and monitored.
SHFRHESARBNRERES B, ERRAL
FEEE ARG ERN:
(a) BER; &
(b) BFHB/TABEAFEBNERZERRIINE REE SN
—eRE e Protecting Customers’ Rights
= ’ . and Interests
General Information on:
Disclosure (a) the policies; and \ =
(b) compliance with relevant laws and regulations Im rovﬁﬁgiﬁfei@ualit
that have a significant impact on the issuer P 9 y
relating to health and safety, advertising, labelling
and privacy matters relating to products and
services provided and methods of redress.
B6: EmEE FEH, AERIFEEMEE, TR
Aspect B6: EEYECEXEREHPRR SRR RERMAR KN RZze R ERERmMARKNER.
Product. B E A
Responsibility B6.1 Not applicable. The Company is
Percentage of total products sold or shipped a non-producer, which does not
subject to recalls for safety and health reasons. produce products subject to recalls
for safety and health reasons.
BEMRERRRBINRAHEUREHGE. MR sisE
B6.2 . . Key Performance
Number of products and service related complaints -
received and how they are dealt with. Indicators (KPs)
REA4EE 2 h e g 4l n
}ﬁﬁ,\ﬁﬁuﬁﬁﬂﬂfﬂ;ﬁbéﬁﬁﬁﬁm E{ﬁu:; {%gﬁumg*g
B6.S Description of practices relating to observing and Pm,ta?gtlzgt lnlg?“ﬁfstual
protecting intellectual property rights. perty Rig
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Mig=: EEBIA (RE. 4 SREBEKSES]))
AE RS

TEHE. BH. —RIRERFEREEE PR
Subject Areas, Aspects, General Disclosures and KPIs Section(s)
HirEERTBEREREWIER,
864 BRI E R
’ Description of quality assurance process and recall Improving Service Quality
procedures.
B6: EREMRE
Aspect B6:
Product BRHEERBRRERALRER, URERNITRER
Responsibility %o IR ERES
B6.5 Description of consumer data protection and Protecting Customers’ Rights
- - : and Interests
privacy policies, and how they are implemented and
monitored.
BEPLERE. 1R, HEEREREN:
(a) BER; &
#J(fb) BIFHETATEARENEREERRANE
_ﬂﬁ})ﬁ@ Mz A e v e
General Information on: Abidi E#étﬁﬁwt“ Ethi
Disclosure (a) the policies; and iding by Lorporate 1cs
(b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to bribery, extortion, fraud and money
laundering.
RERBAHBT AN ERESREYESEENE RN
RUNHERRFRER. RFhEER
B7: RA&S ) Abiding by Corporate Ethics
Aspect B71 Number of concluded legal cases regarding N
B7- Anti- corrupt practices brought against the issuer or its B SRR
corruption employees during the reporting period and the Key Performance Indicators (KPls)
outcomes of the cases.
AR R RRER, UREBRTRERS X, HRFhEER
Abiding by Corporate Ethics
B7.2 Description of preventive measures and whistle-
blowing procedures, and how they are implemented BN
and monitored. Key Performance Indicators (KPlIs)
S NCES =TiE SEfy
fﬁ@ﬁ;%&ﬁlﬁ{%ggﬁglgtn alo MR EiEE
B7.3 Key Performance

Description of anti-corruption training provided to
directors and staff.

Indicators (KPls)
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Mig=: EEBIA (RE. 4 SREBEKSES]))
AE RS

TEHE, EH. —RRERBRENEE FE=H
Subject Areas, Aspects, General Disclosures and KPIs Section(s)

BRUEZEREREERTEHEFTEMBREZE
BEEEE B EN SR,

—HRIKEE HEHLEENR
General Policies on community engagement to understand Community Co-Building
Disclosure the needs of the communities where the issuer and Public Welfare

operates and to ensure its activities take into
consideration the communities’ interests.

HIEHEE (WKE. RREE. HIER. K.

B8: }iE;ﬁg j{'f’t ggg)

Aspect B8: HEHEEA R
Community B8.1 o ) Community Co-Building
Investment Focus areas of contribution (e.g., education, and Public Welfare

environmental concerns, labour needs, health,
culture, sport).

HERRRAL
EEEREFDRER (MSRBBMY) . Community Co-Building

and Public Welfare
°82 R ibuted ( ime)
esources contributed (e.g., money or time) to E s

the focus area. Key Performance

Indicators (KPls)
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