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2024 Corporate Social Responsibility (ESG) Report

Preparation Instructions for the Report

Overview of Report

Adhering to the principles of materiality, quantitative, balance and consistency, the
Bank has prepared the annual Corporate Social Responsibility Report ("ESG Report”)
for the period from 1 January 2024 to 31 December 2024 (the “Reporting Period”),
which discloses the Bank’s relevant information on environmental, social and corporate
governance. This report is the eighth ESG Report published by the Bank since 2018.

Preparation Basis

This report was prepared according to the Environmental, Social and Governance
Reporting Code ("ESG Reporting Code”) as set out in Appendix C2 of the Rules
Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited
(the “Listing Rules”) and with reference to the Sustainability Reporting Standards
of Global Report Initiative (“GRI"). At the same time, it meets the relevant require-
ments of the Opinions on Strengthening the Social Responsibility of Banking
Financial Institutions issued by the former China Banking Regulatory Commission
and the Guidelines on Corporate Social Responsibility of Banking Financial Institu-
tions issued by the China Banking Association.

Scope of the Reporting

Unless otherwise specified, the scope of this report covers Guangzhou Rural Com-
mercial Bank Co., Ltd. and its subsidiaries.

Salutation Description

Unless otherwise specified, “Guangzhou Rural Commercial Bank’, “GRCB", “the Bank’, “the
Company”, "We" or “Our Bank” in this report all refer to “Guangzhou Rural Commercial
Bank Co., Ltd". “The Group" refers to Guangzhou Rural Commercial Bank Co,, Ltd. and its
subsidiaries.

Data Description

Some of the financial data in this report comes from the 2024 Annual Report of the
Bank. The Group's financial statements for the year ended 31 December 2024 have
been audited by Deloitte Touche Tohmatsu. If the data contained in this report are
inconsistent with the 2024 Annual Report, the 2024 Annual Report shall prevail.
Other data mainly come from the Bank’s internal statistical data, mainly for 2024,
with some data beyond the above range. The monetary amounts involved in this
report are denominated in RMB, unless otherwise specified.
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Principles of Reporting
This report has complied with the “comply or explain” provisions and the requirements of the
four reporting principles (materiality, quantitative, balance and consistency) in the Environ-
mental, Social and Governance Reporting Code.

Materiality: This report identifies and responds to material ESG issues that affect the Bank's
sustainability based on the work of online stakeholder survey and information analysis. The
process and results of the materiality analysis have been detailed in this report.

Quantitative: This report has disclosed the Bank's quantified ESG KPIs.

Balance: The content of this report reflects objective facts and discloses both positive and
negative indicators.

Consistency: In this report, indicators used in different reporting periods are as consistent as
possible, with explanations given for those that have changed to reflect trends in indicator
levels.

Confirmation of Approval

The Board of Directors of the Bank guarantees that this report contains no false records, misleading
statements, or material omissions, and shall bear the several and joint liability for the truthfulness,
accuracy and completeness of its contents. China Chengxin Green Finance Technology (Beijing)
Limited has performed assurance procedures for the selected key performance data and issued the
independent assurance report thereon (details set out in pages 64 to 67) in accordance with the
AAT000 Assurance Standards.

Form of Release

This report is published in electronic format, which is available on the websites of the HKEx
(www.hkexnews.hk) and the Bank (www.grcbank.com).

This report is published in both Chinese and English. In case of any discrepancies between the two
texts, the Chinese text shall prevail.

Contact Us

Office of the Board of Guangzhou Rural Commercial Bank

Address: 1 Huaxia Road, Zhujiang New Town, Tianhe District, Guangzhou City, Guangdong Province,
China

Zip Code: 510623

Tel: 020-28019324

Mailbox: ir@grcbank.com

02



2024 Corporate Social Responsibility (ESG) Report

Chairman’s Statement

Practical action forms the bedrock of achievement, while sustained effort paves the way for long-term success. In
2024, Guangzhou Rural Commercial Bank was dedicated to deeply embodying the principles of Xi Jinping's
Thought on Socialism with Chinese Characteristics for a New Era and decisively implementing the decisions and
arrangements of the Party Central Committee and the State Council as well as the requirements set forth by
provincial and municipal authorities. Our commitment to social responsibility was woven into every aspect of our
business management practices, allowing us to align closely with economic and social development, as well as with
the aspirations of the people for a better quality of life. We aim to continually craft a new chapter that highlights
our unique rural commercial bank identity by supporting rural revitalization, serving the real economy, promoting
green development, and improving the livelihoods of our communities.

Centered on our main responsibility and business, we took the initiative to support rural revitalization and serve
as exemplary models. Resolutely aimed at delivering exceptional support to the "high-quality development project
of hundreds of counties, thousands of towns, and tens of thousands of villages’, we continuously enhanced finan-
cial support to agricultural regions by establishing comprehensive strategic partnerships with seven agricultural
districts, including Zengcheng, Panyu, and Nansha, deploying the highest number of “financial village officers” and
connecting with the most villages and communities within the city, and securing the largest scale of agricultural
re-lending in the province to channel more financial resources into the “Sannong” sector. As a result, our agricul-
tural loans surpassed RMB40 billion by the end of the year. We tailored our approaches to meet local needs, foster-
ing the development of new industries and business formats in rural areas. Our focus included providing essential
financing support for rural infrastructure projects and improving living environments, empowering a large number
of villages to showcase their unique strengths and beauty. Notably, the Nansha Marine Ranch project has been
recognized as a recommended gold-medal case in the provincial financial institutions’ empowerment initiative for
the "hundreds of counties, thousands of towns, and tens of thousands of villages” project.

We optimized financial support to effectively serve the real economy and achieve tangible outcomes. We adhered
firmly to our core mission of supporting the real economy by developing a “2+3+N" corporate credit product
system that encompasses three major industries and 31 sectors. Our increased support for key areas and weak links
resulted in a year-on-year growth of 24.3% in medium- to long-term loans for the manufacturing sector and 56.8%
in loans for inclusive technology enterprises at the end of the year. To further our efforts, we have established a
"3+N" system for inclusive loans targeting micro and small enterprises, innovated and refined 49 products, and
implemented a multi-faceted strategy that includes targeted lending, simplified financing processes, and fee
reductions to ensure that our customers directly benefit, significantly expanding the reach of inclusive finance, with
inclusive loans for micro and small enterprises rising by 13.6% year-on-year by the end of the year. We were fully
committed to supporting regional development strategies, including the development and opening-up of Nansha
and the Guangdong-Macao In-Depth Cooperation Zone in Henggin, by investing RMB4.65 billion in 28 key
projects, such as the Nansha Futures Industrial Park, and allocating RMB5.78 billion in strategic emerging industries
in the Guangdong-Macao In-Depth Cooperation Zone in Henggin.

Following green principles and demonstrating a strong sense of responsibility, we actively contributed to low-car-
bon transformation through decisive and effective actions. In alignment with national strategies for achieving
carbon peaking and neutrality, we successfully obtained qualification for the central bank’s carbon emissions
reduction support tools. Our team pioneered innovative green credit products, including new energy storage
loans and photovoltaic microenterprise loans, while continuously advancing the development of new green finan-
cial service models such as green bonds and carbon finance. Notably, we led the successful deployment of the
city’s first sustainable development-linked syndicate loan in the cultural and tourism sector. By year’'s end, our
green loan portfolio exceeded RMB60 billion, reaching an all-time high. Additionally, we launched the “Digital
RMB" service capability and introduced the "Jinmi Green Low-carbon Card (£&:K42&{KkF)", boosting the growth
of green mortgage services in an orderly manner and driving a shift in public lifestyles towards more environmen-
tally friendly, low-carbon practices.

Fueled by a deep commitment to serving the people, we were determined to improve public well-being through
empathetic and responsive services. We continually refined financial measures that directly benefit the populace,
focusing on key areas like elderly care, consumption, and housing. This includes consistently optimizing our finan-
cial products and services to effectively meet consumer demand for trade-ins. Lowering existing mortgage rates
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provided relief to 66,000 households, protecting their aspirations for secure and happy homes. Throughout the
year, we extended a record-breaking RMB33.52 billion in retail credit. By establishing the first “Social Security +
Bank” partnership, we created a network of 129 service outlets providing a one-stop shop for social security card
services that are easily accessible both locally and at multiple points. Furthermore, we launched the Cross-bound-
ary Wealth Management Connect Scheme (Southbound Connect), offering diverse investment services for
customers within the Guangdong-Hong Kong-Macao Greater Bay Area.

Solidifying our core as a strong organizational base, we elevated the quality and effectiveness of party building to
achieve new milestones. Upholding the two “consistent implementation principles” is paramount. We integrated
party leadership into every facet of corporate governance, refined the party-business integration mechanism, and
connected initiatives for party building with workforce empowerment and the promotion of ethical conduct, laying
a robust foundation for high-quality development. Recognizing the critical importance of ensuring the continua-
tion of the party's work in the financial sector, we prioritized the development of future generations by optimizing
training programs for exceptional talents, specialized trainees, and IT professionals. To that end, we enhanced our
systems for cadre selection, appointment, and cultivation, while also streamlining promotion pathways for employ-
ees across all levels and roles. This year, more than 500 employees have been promoted, contributing to a dynamic
environment where talent flourishes, skills are fully utilized, and individuals are empowered to contribute their best.

Ambitious goals are essential to reaching new heights and gaining a complete perspective, just as a global view is
crucial to achieving significant accomplishments. Looking ahead to 2025, Guangzhou Rural Commercial Bank will
be guided by Xi Jinping's Thought on Socialism with Chinese Characteristics for a New Era. We will fully and
precisely implement the new development philosophy and uphold a business ethos that balances integrity with
shared prosperity while maintaining well-calibrated perspectives on performance and risk. Our objective is to
achieve coordinated growth in scale, quality, and efficiency, alongside the simultaneous enhancement of our
economic, social, and environmental contributions. Through our financial services, we aspire to demonstrate our
enhanced corporate responsibility as a state-owned enterprise by actively contributing to the development of a
revitalized New Guangzhou—one that is economically robust, industrially advanced, and globally competitive.
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About the Bank
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I 1.1 Overview of the Bank

Guangzhou Rural Commercial Bank, was formerly known as Guangzhou Rural Credit Cooperative established in
1952. In 2006, the Bank completed the reform of the unified legal person and established the Guangzhou Rural
Credit Cooperative Union, which was restructured into the Guangzhou Rural Commercial Bank Co., Ltd. in 2009
and listed in Hong Kong in June 2017. As at the end of the Reporting Period, the Group has 13,000 employees,
11 central branches, 7 branches and 550 business outlets, of which 530 are in Guangzhou. The Bank has 30
subsidiaries, located in 8 provinces and 1 city, including 1 Financial Leasing Co., Ltd., 4 controlled Rural Commer-
cial Banks, 25 Zhujiang Village Banks, and has obtained the credit card franchise license.

The Bank has upheld Xi Jinping Thought on Socialism with Chinese Characteristics for a New Era as its guidance,
resolutely implemented the decisions and deployments of the CPC Central Committee and the State Council as
well as the work requirements of the provinces and municipalities, adhered to the positioning of supporting
development of the agriculture sector and small-sized enterprises, and resolutely carried out the original aspira-
tion of serving the real economy. With the vision of “becoming a first-class commercial bank in China”, the Bank
has vigorously developed the four major characteristic businesses of "rural finance, industrial finance, consumer
finance and wealth finance", steadily pushed forward the four major reform initiatives in the operation and man-
agement mode, comprehensive risk management, selection and employment, and remuneration and perfor-
mance review, comprehensively built a “2+3+N" corporate inclusive micro and small loan product system, and a
"1+3+N" retail loan product system, launched a project to enhance the overall competitiveness of its business
outlets, and basically formed a characteristic competitive advantage with business outlets as the main base and
small- and medium-sized asset business as its core competitiveness, so as to continue to provide strong financial
support for the high-quality development of the local economy and society.

In 2024, the Bank focused on creating a high-quality development model for small and medium-sized banks in
Guangzhou, made continuous efforts to enhance profitability, accelerated the optimization of business structure,
and comprehensively strengthened asset quality management and control, maintaining a stable and progressive
development momentum. As at the end of the Reporting Period, the Group's total assets and total liabilities
amounted to RMB1.36 trillion and RMB1.26 trillion, respectively, with better growth in the businesses of support-
ing development of the agriculture sector and small-sized enterprises. The proportion of small and medi-
um-sized loans of less than RMB50 million in total customer loans increased significantly, and both the non-per-
forming loan balance and the non-performing loan ratio decreased. The Bank’s rankings in “Top 1000 World
Banks” and “Top 100 Chinese banks” rose to 153 and 30, respectively, with further enhancement in its overall
strength and brand influence.
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| 1.2 Organisational Structure of the Group

The organisational structure of the Group as of the date of report publication is as follows:
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| 1.3 ESG-related Honours and Awards

During the Reporting Period, the Bank received the following major honours and awards in the ESG field:

No. Time Awards/Honours

Y we were honored with the “"Outstanding Contribution Award” for our dedicated
tw, 1 ¢ April 2024 efforts in promoting the development of specialized and new small and
%;/{aj medium-sized enterprises in 2023.
Y the Bank’s case study “Focusing on Local Development to Create a’Rural
y 2 ¢ April 2024 Commercial Model' " was selected as a national case study for the ten-year
Uy g achievements of inclusive finance in the Banking industry.

the Bank's “Homestay Prosperity Project in Jiasongling Village (IEfA%ER REEIN
Y H)" was selected as a recommended case of “100 Million Project (B F+&I%)"
tw 3 3 May 2024 for financial institutions in Guangdong in 2024 by Xinhua News Agency China
%;/gj Economic Information Service Guangdong Economic Research Center (Fr&Ett =]

BRI ERSEHAR D).

our cases of “Sustainable development linked with syndicated loans to help the
Y low-carbon transformation of cultural tourism industry ( {FI#FE3EEEMIREERR
tw 4 ¢ June 2024 BYOhREESE EREERY) )* and “Comprehensive financial services supporting the
%;/{aj transformation of ‘waste pits’ into ‘golden and silver mountains ( {#Z&E &R

IRFSSHF "BEHELR 5 "€IRW" ) ) " were selected as cases of Guangdong
green finance reform and innovation promotion in 2023.

the Bank’ s case of "Customizing a batch of credit granting schemes, innovating
Y flexible guarantee methods, and creating a local agricultural business model
¥ 5 ¢ June 2024 according to local conditions ( (EHIILEIRESE, AFFETEERLN, EitHEITE
H, IRFSEIbRY "EmE" ) )" won the inaugural Guangzhou Inclusive Finance

a Typical Promotion Case Award.

our project “Digital Finance Empowering Rural Revitalization: Co-creating a New
Blueprint for Rural Development ( (=& RARAEA0IREL HIBRABRINER) )"
tw 6 o September 2024 was awarded third place in the “Data Elements x Financial Services”
ﬁ%*/{&‘z’-” Competition of Guangd.ong. Province (}E%%Q ”éﬁzf)@%§><$ﬁﬁ_ﬁﬁ%%” #j#&), making

us the only banking institution in the province to receive an award.
% we were listed in the Top 20 ESG Performance Rankings of Rural Commercial
Y, 7  September 2024 Banks 2024 by CBIMC (FEH£REEH2024EmIRITESGLHRARIRTOP201EES),
M, achieving an AA rating.
s
our "2022 Environmental Information Disclosure Report of Guangzhou Rural
y Commercial Bank ( {EMNEmRiR{T2022FEEIRISSEINERS) )" was selected for
¢ 8 ¢ November2024 the First Guangdong Financial Institutions Environmental Information Disclosure
w’%*/{&j Benchmark Report List of Financial Society of Guangdong (BR&RIESE—/ERER
ERIBIRIREENEIETIR SR E).

4 we were honored with “Green Finance Pioneer” in the 9th Golden Tangerine
¥ 9 ¢ November 2024 Awards of Time Finance (BB ESRISEIRIFEERITEE) presented by
Sy, Guangdong Times Media Group.

i our case titled “Pilot Project of Financial Support for Mine Ecological Restoration:

Y Transforming ‘Waste Pits’ into ‘Gold and Silver Mountains’ ( {(£RISZIFELLSE
x‘]o g} December 2024 geieestaiiny “EsiEl S5 “SIRI" ) )" was recognized as an Excellent Case
s of ESG "“Green Finance” of the 3rd Xinhua Credit Jinlan Cup.

our "Sustainable development linked with syndicated loans to help the
1 ¢ p ber 2024  low-carbon transformation of cultural tourism industry ( (IiFEE ERIRE S
x & ecember B OSREESE(RARERRL) )" was selected as High-quality Development « Annual

2 Excellent Green Finance Product by Information Times.
’ our “Bringing ‘Financial Vitality’ to Transform Abandoned Mine Pits into
'Gold and Silver Mountains’ ( (5| "&RiEK" BIEEEENE "SR ) )"
“;I 2 & December 2024 was featured in the “Low Carbon Bay Area — A Collection of Cases for
SN Comprehensive Green Transformation of the Economy and Society ( {{EixEE—

—REHEEFOERIZIE) )" .
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| 2.1 Corporate Cultural Concept of the Bank

Corporate

Mission LR Collaboration

Guangzhou Rural ldeas concept
Commercial Bank Only with innova- Active, inclusive and
Corporate will create a better Management tion, we can get friendly

o life with you ilosonh better Internal
110SO
Vision P Phy control concept

Let everything have o
rules to follow and Everything is under

Become a first-class-
commercial bank in

let every employee . control .
China corporate perf):)rm ﬁisy Risk Service
Values duties concept concept

Steady, Efficient, e e e Accompany you in

Innovative, Honest, manage them well Talent every step
Equal and clean whole-heartedly

Development concept
L :
) concept e;eaogjge;:;/e
Business Development is the

Compliance opportunities and
philosophy b e P contributors get
Achieve greater, faster,

concept rewards

better and more Anyone and
economical results, anything at any time
with win-win must comply with
cooperation the regulations

| 2.2 ESG Development Strategy

Firmly rooted in Guangzhou and the Guangdong-Hong Kong-Macao Greater Bay Area, we aim to “become a
first-class commercial bank in China” under the philosophy of pursuing development that aligns with societal prog-
ress. Following a clear developmental focus on the main responsibility and main business, we actively engage with
major national strategies and regional development strategies, prioritizing support for the modern industrial
system. Our emphasis lies on strategic emerging industries, advanced manufacturing, and the 100 Million Project,
while we continuously enhance our financial service capabilities to provide tailored support for entities in the real
economy, particularly enterprises related to "Sannong’, small, medium and micro enterprises, and is dedicated to
revitalizing Guangzhou as a dynamic historic city and excelling in innovative measures in four sectors.

As the highest decision-making body of the Bank's ESG management, the Board of Directors is responsible for
fulfilling corporate governance responsibilities and decides the Bank's ESG management structure and manage-
ment strategies, formulates strategic decisions related to the environment, effectively governs and supervises
environmental, social, and corporate governance issues, as well as assesses and manages significant environmen-
tal and social risks.

In 2024, our Board of Directors formulated the "2024 Implementation Outline of the Development Strategic Plan
for the 14th Five-Year Plan Period of Guangzhou Rural Commercial Bank ( (NI RI2ER1T + 0" REALIRE
2024 EEHBMME) )" to implement a number of ESG management initiatives such as accelerating green finance
development, promoting the Bank to accelerate the development of green finance and enhance green credit
investment. Centered on the green and low-carbon industry, ecological environment construction, and the dual
carbon strategy and other transformation fields, fully utilizes its role as a demonstration and leader of the Huadu
Branch of the Green Finance Reform and Innovation Pilot Zone, increases the innovation of green service and
continuously expand the depth and breadth of ESG management through enhanced financial services. The Strate-
gy and Investment Committee (Sannong Committee) of the Bank assists the Board in reviewing issues such as the
corporate governance policies and practices, including the Bank's fulfillment of ESG management initiatives, com-
pliance with the Corporate Governance Code, and disclosure in the Corporate Governance Report, and makes
recommendations to the Board of Directors to continuously improve the quality and standard of the Bank's ESG
management.

10



2024 Corporate Social Responsibility (ESG) Report

| 2.3 ESG Management Structure

In order to effectively manage our own risks and opportunities on environmental, social and corporate governance-re-
lated issues, the Bank continued to study the implementation standards and disclosure requirements of the Environ-
mental, Social and Governance Reporting Code and the Corporate Governance Code. Meanwhile, the Bank studied
and determined the overall ESG management framework by taking full consideration of the expectations and future
trends of the overall capital market on the environmental, social and corporate governance of listed companies, and
combining the requirements of relevant departments such as the National Financial Regulatory Administration and the
China Banking Association on Bank’s corporate social responsibility performance and information disclosure. Thus, each
governance level does its duty, and divides the work and assists each other to effectively integrate the concept of ESG
principles and related requirements into the Bank’s daily operations.

ESG Management Structure

Mas?fugc‘imgnt Decision-making level Supervisory level Management level Executive level

Senior management and

The Board of
Directors and its
committees

Staffing

1. Supervise and provide

Emdance on the overall
SG strategic plan and

implementation
throughout the Bank

2. Review and approve
significant reports
related to ES

3. Carry out ESG
information disclosure

4. Continuously enhance
training and education
on ESG-related policies
and regulations in
accordance with
domestic and
overseas regulatory
requirements, while
urging senior manage-
ment to take relevant
action

Specific
responsibility

The Board of
Supervisors and its
committees

1. Strengthen strategic
supervision and follow
up the Bank’s
implementation of
ESG development
strategy

2. Strengthen the
supervision of duty
performance and
incorporate ESG
performance into the

dut?/ performance

evaluation system of
the Board of Directors
and its members,
supervisors, senior
management and its
members

| 2.4 Stakeholder communication

managers of various
functional departments,
with the Office of Board

of Directors mainly
responsible for coordi-
nating the relevant work

1. Execute the
implementation of
the initiatives of ESG
development
strategy as
established by the
Board of Directors
and its specialized
committees

. Drive the
implementation of
ESG-related
initiatives and
oversee their
progress

. Report to the Board
of Directors on the
implementation of
various tasks

Staff of various
functional
departments

1. Implement specific
tasks

2. Deliver timelh/
updates on the
work

3. Organize the
preparation and
disclosure of
relevant reports

The Bank attaches great importance to communication with stakeholders, establishes diversified service and communi-
cation channels with stakeholders, attentively listens to the opinions and feedback of various stakeholders, and
responds to and meets their sincere requests in a timely manner. We strive to become a financial institution recognized
by the society, trusted by customers, complimented by shareholders and relied upon by employees.

Communication and

Stakeholders feedback channels

Appeal of stakeholders

Concerned Issues

Compliance with laws and
regulations and support
for regional economic
development, compliance
with various regulatory

i Paying taxes according to law, supporting
| requirements

local economic development, promoting
the sustainable development, exercising
prudent internal control management,
and operating in compliance with
regulations and in a stable manner

Policy communication,
seminar and research,
work reporting and
public information
access

Regulator
authoritie

v <
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Communication and

Stakeholders Appeal of stakeholders Concerned Issues foedback channels

Reasonable return on
investment, good
corporate governance,
true, accurate, complete
and timely information
disclosure

General Meeting of

Operating performance, corporate Shareholders, the Board

I

I

I

I

I

I

I

|

I
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i relations hotline and daily
I
I
I
I
I
I
I

I
I
I
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I
I
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I
I
I
I
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. Compliance and ' o di 1
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" development, ESG i ol | develop- | internal communication
management | : strategic plan, employee develop- 1 |~ 0\

| governance ment, product responsibility |

Promoting the sustainable:
Peers and development, supporting ' Operating performance, business Peer exchanges, industry

I I
I I
I I
I I
I I
I I
| |
industry ' the establishment of a I ethics, information security, win-win | conferences, and other
associations 1 robust and orderly | cooperation 1 routine communications

' financial system | |

I I I

I I I

I I I

I I |
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Service quality, product safety, in outlets. online service

High-quality products information security, privacy
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| | ' ' Trade union, management
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| |
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| 2.5 Analysis of materiality issues

The Bank evaluated and ranked the issues based on the dimensions of “impact materiality” and “financial materiality”
by distributing an electronic questionnaire to the stakeholders in order to obtain a comprehensive understanding of the
views and expectations of the stakeholders.

() Identification process of materiality issues

Phase Main work

Identification
of materiality
issues

Investigation
of materiality
issues

Assessment

and ranking

of materiality
issues

By making reference to the core indicators of domestic and international ESG reporting
guidelines such as the Environmental, Social and Governance Reporting Guide and the
GRI Sustainability Reporting Standards, according to national policies and benchmarking
against industry peers, the Bank has initially identified 24 key ESG issues based on the
development strategies and actual conditions of the Bank.

An online questionnaire survey was conducted for key stakeholders to understand their
opinions on the materiality assessment of ESG issues. A total of 163 questionnaires were
validly collected.

Based on the quantitative analysis results of the questionnaire survey, a comprehensive
assessment was conducted on the materiality of issues by evaluating their impact on
financial performance, as well as their impact on the economy, society, and the
environment.

Verification of
materiality
issues

The Bank ranked the issues according to their materiality after assessment, ultimately
resulting in a list of materiality issues and a materiality matrix.

(II) Identification results of materiality issues
Based on the identification and management of materiality issues, the Bank has selected issues of “double materiality” to
guide its sustainable development efforts and showcased the initiatives and progress of the issues in relevant aspects in

this report.
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Assessment results of materiality issues
of Guangzhou Rural Commercial Bank
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Financial materiality
@ Environmental dimension ® Social dimension Governance dimension
\[e} Issues

Environmental issues

””” 1| Addressngclimatechange
777777 > | Greenfnance
777777 3| Geenoperston T
777777 4| Ecosystemand biological diversity conservation
****** S | Greenand low-carbon research, and exchange and cooperation
’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’ Socialissues
777777 6 | Seetherealecoromy
””” 7| Developinduswefiance
””” 8 | Supportretiementfance

10 Financial product and service innovation
11 i Quality and satisfaction of customer service
12 3 Customer privacy and information security
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\[e} SYUEN
13 i Employee rights and welfare
””” 14| Occupationalhealth and safety of employees
””” 15| Employee career advancement and development
””” 6 | facltate ralrevialisaton
””” 17 | Education and popularization of financial lieracy
””” 18 | Chartyand community contribution
””””””””””””””””””””””” Governanceissues
””” © | Sustanabledevelopment and ESG governance
””” 20 | Stengthen compliance and internal control management
””” 2 | Preventand mitigate financial risks

| 2.6 Statement of the Board of Directors

The Board of Directors of the Bank is the highest level of responsibility and decision-making body for ESG manage-
ment, overseeing and guiding ESG strategic planning and implementation at the Bank-wide level. To continuously
establish and improve the Bank’s ESG issues, the Board of Directors of the Bank has appointed the Strategy and
Investment Committee (Sannong Committee) to assist in carrying out ESG governance and help the Board of
Directors with identification and response to important ESG issues, ESG objectives, ESG-related risks and other
matters by leveraging relevant special committees’ professional strength. The Strategy and Investment Committee
(Sannong Committee) reports to the Board of Directors based on its working status to ensure that the Bank's
business is closely aligned with ESG issues.

The Board of Directors of the Bank actively pays attention to the impact of environmental risks on the business of
the Bank, particularly key business such as loans, and conducts annual reviews on issues such as environmental
governance and environment-related products and service innovations as well as environmental risk management
to continuously improve the Bank's adaptability to environmental risks including climate change. Moreover, the
Board of Directors of the Bank places a high value on the importance of participation in social responsibility to the
Bank’s business development by always taking the service to SMEs and agriculture enterprises, rural areas and
farmers and people’s livelihood as the origin of the Bank’s development, and reviews issues such as social responsi-
bility, development of “Sannong”, and consumer rights protection every year to constantly satisfy the unification of
economic benefits and social benefits in the Bank’s business development. Furthermore, the Board of Directors of
the Bank continues to strengthen the importance of good corporate governance to the Bank's business develop-
ment, and reviews issues such as risk management, compliance and internal control, and audit supervision every
year to enable a sustainable improvement of the robustness and continuity of the Bank's business development
through good corporate governance.

Positively responding to the national strategic deployment and provincial and municipal requirements, the Board
of Directors of the Bank combines green finance development, environmental protection and other important ESG
issues with various business development, and urges senior management to formulate the Bank's development
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plan and implementation plan of green finance to put forward the development goal of "becoming a green
benchmark bank in Guangdong-Hong Kong-Macao Greater Bay Area”. To accomplish the goal, the Board of Direc-
tors of the Bank instructs the senior management to build a system framework in terms of organisational security,
product innovation, asset structure transformation, risk control, resource security and other aspects, which is thus
closely connected with the Bank’s various business types, especially the loan business. In addition, it conducts
annual reviews on relevant ESG objectives including green finance development, to promote sustainable and
high-quality development of the Bank.

This report discloses in detail the management and practice progress of the Bank on the above work and import-
ant ESG-related issues, and was reviewed and approved by the Board of Directors on 29 April 2025.
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Developing Green
Finance and Coping
with Climate Change
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| 3.1 Developing Green Finance

(I) Green finance development strategy

The Bank adhered to the guidance of Xi Jinping’s Thought on Socialism with Chinese Characteristics for a New Era
and deeply implemented the decisions and deployments of the CPC Central Committee and the State Council
regarding the promotion of green development and the harmonious coexistence of people and nature. The Bank
fully, accurately, and comprehensively implemented the new development concept, actively responded to the spirit
of the Central Economic Work Conference, and took the opportunity of Guangzhou's establishment of a pilot zone
for green finance reform and innovation to refine and deepen our efforts in green finance, and continued to
contribute to the comprehensive green transformation of the economic and social development model.

In strategic management, the Bank actively promoted green finance from a strategic perspective, integrating
green finance into the corporate vision and development strategies. The Bank formulated the Development Strate-
gy Planning of Guangzhou Rural Commercial Bank Co., Ltd. (2021-2025), explicitly stating the objectives to
"advance green finance development, solidify and optimize integrated operations, continuously improve asset
quality, and build a competitive growth pole for industrial finance”. Moreover, by formulating the Annual Outline
for the Implementation of the "14th Five-Year” Development Strategy Planning on an annual basis, the Bank
refined specific action plans for its green finance development strategy. To further enhance the quality and efficien-
cy of services for green industries, the Bank issued the Development and Implementation Plan of Guangzhou Rural
Commercial Bank for Green Finance (2023-2025), clarifying the development objectives, key tasks and safeguard
measures of green finance.

As of the end of the Reporting Period, the Bank recorded a green loan balance of RMB60.31 billion, representing
an increase of RMB17.061 billion as compared to the beginning of the year, and 1,684 green loan customers, repre-
senting an increase of 1,222 customers as compared to the beginning of the year. The compound annual growth
rate of the green loan size in the past three years exceeded 60%. The loan allocation covers six major areas,
namely, energy conservation and environmental protection, clean production, clean energy, ecological environ-
ment, infrastructure green upgrades, and green services, contributing to the innovative development of green
finance.

(I Management structure for green finance

The Bank continued to improve its governance structure and constantly strengthened the organizational system
guarantee for the development of green finance. In terms of corporate governance, the Board of Directors of the
Bank coordinates and guides the development of green finance, and establishes the Strategy and Investment
Committee (Sannong Committee) to supervise and evaluate the implementation of green finance initiatives. In
terms of management and execution, a primary department (Green Finance Department) has been established at
the head office, to be responsible for the overall promotion of the Bank's green finance business. Regarding oper-
ating institutions, Huadu Branch of the Green Finance Reform and Innovation Pilot Zone of the Bank, as a branch
in the core area of Guangzhou's green finance reform and innovation pilot zone, is dedicated to building a green
finance brand and aims to become a model benchmark for supporting the green finance reform and innovation
pilot zone in Guangzhou.

(1) Policy support for green finance

The Bank continued to build a system and resource support framework to accelerate the development of green
finance business. In terms of system building, the Bank formulated the Development and Implementation Plan of
Guangzhou Rural Commercial Bank for Green Finance (2023-2025) and issued a Notice on the Trial Implementa-
tion of the Pre-approval Mechanism for Green Loan Identification. Regarding assessment and incentives, the Bank
guided the operating institutions to develop green finance business by setting assessment indicators and allocat-
ing financial resources, thus effectively utilizing the assessment as a guiding tool. Regarding loan pricing, the Bank
optimized differentiated loan pricing policy by providing FTP subsidies for green credit, and encouraged operating
institutions to increase their efforts for expanding green credit business. In terms of economic capital allocation,
the Bank maintained favorable economic capital allocation for green credit by offering a 75% discount on the
economic capital allocation measurement weight for green loan businesses, thereby reducing their capital occu-
pancy. For loan approval, the Bank established a Green Loan Section under the Credit Approval Department to
create a special green approval channel for enterprises or projects that meet green credit standards, to give them
priority in quick loan approval and ensure the approval efficiency. To improve the quality of green loan data, the
Bank actively explored and enriched the management methods by establishing green industry identification in the
credit system and setting up a pre-approval mechanism for green loan identification, so as to continuously
strengthen the standardized management of green loans and improve its refined management capabilities.
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(IV) Innovating green finance products

In 2024, the Bank focused on the key industry development directions of the Guangdong-Hong Kong-Macao
Greater Bay Area. Guided by the industry classification of target customers, the Bank innovatively launched the
"2+3+N" corporate inclusive small and micro credit product system that aligns with the Bank’s development orien-
tation and highlight the characteristics of a rural commercial bank. By upgrading and iterating both industry prod-
ucts and specialty products, the Bank created a green finance product system that covers industry products such
as "Jinmi New Energy and Energy-Saving Environmental Protection Enterprise Loan”, “Jinmi Small and Micro Loans
for Environmental Management and Greening Management”, and specialty products like “Jinmi Green Enterprise
Loan” and "Jinmi Carbon Emission Right Mortgage”, with an aim to fully support the green industry transformation
and upgrade in the Guangdong-Hong Kong-Macao Greater Bay Area and set a new benchmark for green finance
innovation.

Jinmi New Energy and Energy-Saving Environmental Protection Enterprise
Loan

~

mo. eI

This product is specifically designed by the Bank to meet the specific needs of legal

and non-legal entities in the new energy and energy-saving environmental 3 Lymmgy
protection industries. It is tailored for enterprises engaged in the research and 3
development and manufacturing of equipment, materials, or products related to IRANREE S TIRCT {2 (E UGS

the new energy and energy-saving environmental protection sectors. It supports
flexible and diversified guarantees including mortgage, pledge and credit.

This product supports enterprises in implementing energy-saving and emis-
sion-reduction projects, and assists them in promoting technological advance-
ments and industrial upgrades, reducing pollutant emissions and protecting the
ecological environment, contributing to the achievement of the dual carbon goals.
It not only meets the enterprises’ own development needs, but also is of significant
importance to promoting the sustainable development of the economy and

wciety, as well as protecting the ecological environment.

Jinmi Small and Micro Loans for Environmental Management and Greening
Management

The Bank actively responds to the national call for “green finance development” PR
and gives full play to the guiding role of green finance. It innovatively launched the LA
"Jinmi Small and Micro Loans for Environmental Management and Greening Man-
agement’, to precisely serve enterprises and projects in water conservancy, 1000,
environment, and public facility management, and hydropower industries. The
loan limit of the product is capped at no more than RMB10 million, with flexible
guarantee methods, including combinations of mortgage, pledge and guarantee
options, and a maximum term of up to 10 years.
This product is a comprehensive offering designed by the Bank to support the
water conservancy, environment and public facility management, and hydropower
industries. It meets the diverse financing needs of green enterprises (projects) in
the environment management and green management industries, effectively
promoting the ‘greening” of the green industries and advancing the development
Qinclusive small and micro green finance.

Jinmi Green Enterprise Loan
I CHEERT

The sub-products of this offering include Green Preferred Enterprise Loan and
Green Project Loan, which are designed to meet the financing needs for working
capital and fixed asset loans of enterprises (projects) in the green industries, cover-
ing green industries such as energy conservation and environmental protection,
clean production, clean energy, ecological environment, and green services.

This product is a comprehensive offering designed by the Bank to support green
enterprises (projects) and is applicable to the common characteristics of the green
industry. It addresses the diverse financing needs of various green enterprises
(projects) and plays a significant role in promoting the development of the green
industry.

ERITBR /I GIEE
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Jinmi Carbon Emission Right Mortgage \

The Bank has innovatively launched the “Jinmi Carbon Emission Right Mortgage”
to support the energy conservation and emission reduction activities of enterpris-
es. By applying for credit with their carbon emission right as a collateral, enterpris-
es can enjoy special support under green credit policies, such as exclusive credit
limits and green approval channels, with a loan term of up to two years.

This product is the Bank’s first environmental rights financing product that
supports enterprises’ energy-saving and emission-reduction transformation activi-
ties, addressing the funding needs for green development. It is of significant
importance to promoting the green and low-carbon transition of carbon emission
control enterprises.

Jinmi New Energy Storage Loan \

The Bank conducts an in-depth analysis of national and regional industry policy

orientations and vigorously supports the development of key green sectors. It i rmRmEE
launched a special loan product “Jinmi New Energy Storage Loan” for the new
energy storage industry. It provides financial support based on the industry char-
acteristics and the order conditions of enterprises, in order to promote innovation
and application of new energy storage technologies, support the establishment of
a new power system, and advance the optimization and upgrading of the energy
structure.

This product is designed based on comprehensive consideration of the character-
istics of the new energy storage industry, which is marked by enterprises’ less focus
on assets and more focus on research and development, long investment cycles
and slow capital turnover of energy storage projects. It addresses the shortcom-
ings of traditional financing models based on order conditions, accurately solves
the financing difficulties faced by the new energy storage industry, and provides
tailored financing solutions.

Jinmi Photovoltaic Micro-Enterprise Loan \

The Bank actively responds to the national call for ‘green finance development” by
innovatively launching the “Jinmi Photovoltaic Micro-Enterprise Loan’, to provide
special financing support for the manufacturing sector to purchase and install

g

EESE T

photovoltaic power generation equipment. The loan limit of the product is capped &k

at no more than RMB5 million, with flexible guarantee methods, including combi- =50G
nations of mortgage, pledge and guarantee options, and a maximum term of up
to 10 years. az==D mu

This product is designed to provide special financing services for the manufactur-

ing sector to purchase and install photovoltaic power generation equipment,

which is beneficial for enhancing the targeted and effective financial support for

enterprises and projects in green industries. It effectively contributes to the "green-

ing” and "carbon reduction” of the green industries, promoting the development
Q‘nclusive micro and small green finance.
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Jinmi Green and Low-Carbon Credit Card

The Bank actively responds to the national call for "dual carbon” and implements
the Bank's green finance development plan to promote the transformation and
upgrading of green financial business. Taking products as the focal point, the Bank % rwxmm

launched the "Jinmi Green Low Carbon Credit Card". This product revolves around
three dimensions: green living, green transportation and green energy, to create
the core benefits of the product, including a welcome gift of a travel cup for new
cardholders, monthly bike-sharing cards, and exclusive installment discount
policies for new energy vehicles.

In 2024, a total of 12,000 Jinmi green and low-carbon cards were issued, with an
activation rate of 90.2%, and the product's benefits have received unanimous
praise from users. The issuance of the Jinmi Green and Low-Carbon Card helps
promote the transformation and upgrading of the Bank's customer base structure,
strengthens the construction of green finance customer bases, guides residents to
actively practice a green and low-carbon lifestyle, communicates the concept of
green consumption, stimulates green consumption momentum, and supports

Qreen consumption finance.

| 3.2 Coping with Climate Change

() Establishing a climate governance framework
The Bank has established an ESG governance structure covering the decision-making, supervision, management, and execution
levels, to review climate-related issues and promote the management of climate-related risks and opportunities.

(I) Proactively identifying climate risks

The Bank actively addresses climate change. With reference to the recommendations of the Task Force on Climate-Related Financial
Disclosure (TCFD) and based on the Bank's actual conditions and business characteristics, it proactively identifies, assesses, and
addresses the risks and opportunities presented by climate change, includes climate-related risk management in the comprehensive
risk management system, adopts scientific measures to monitor and evaluate the relevant impacts of climate risks, and continuously
explores climate-related risk management tools and models, with an effort to enhance its climate risk management capabilities and
ensure the sound development of the Bank.

Physical Risk

Risk Classification Physical Risk

As global warming and extreme weather intensify. Guangzhou has seen an increase in

Risk Factor extreme weather such as high temperatures, heavy rain and typhoons in recent years.

I Increased extreme weather may cause some
i branches and outlets to be unable to
i operate normally, and may also cause a

Risk Description 1 certain degree of damage to the building

I If the Bank's credit recipients interrupt their
facilities of the office premises or affect the i

operations due to extreme weather events,
or if the collateral of the credit recipients is
damaged by extreme weather, it may have

health and safety of employees during their an impact on the Bank's operations.

commute.
Financial risk
caused

Transmission
mechanism

Increase in operating costs, impairment of Impairment of collateral, deterioration of
assets credit asset quality
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Risk Classification Physical Risk

i Actively pay attention to physical risks such as typhoons and floods that affect business

I continuity and make adequate contingency plans. Actively pay attention to extreme weather
1 conditions such as high temperatures, heavy rainfall and typhoons, and co-ordinate the

. operation of outlets on the premise of safeguarding the safety of employees. In conjunction
' with some customer industries with high climate risk (e.g. energy, transportation, manufac-

i turing, agriculture, forestry, animal husbandry and fishery, construction, wholesale and retail

Risk response

trade, etc.), further collect relevant historical data on historical extreme weather disasters and
the credit risk status of related credit-granting businesses during the same period, and set up
a quantitative analysis system for scenario analysis or stress testing to effectively quantify the
impact of extreme changes in the environment and climate on the Bank's credit assets and
financial position, so as to propose timely countermeasures.

Transformational Risk

Risk Classification Transformational Risk

In the context of the dual-carbon target, the
government and regulatory authorities have
strengthened information disclosure require-

|
|
! .
! Investors are more favorable to enterprises
l
|
. o . . I
ments in green finance; the introduction of
|
|
|
|
|
|
|
|

that excel in environmental and social
responsibility. Investors and other stakehold-
ers are increasingly paying attention to the
ESG performance of enterprises.

Risk Factor
low-carbon and environmental protection
policies has exerted pressure on credit
customer operations.

1 If the government and regulatory authorities i . , .
sk | cannot grasp the green and lowwcarbon 1 8 BB el e i
Opportunity policy direction in a timely manner and carry enterprises that elicel\ in environmental ang
Descripton | Out business transformation, it may affect " cocial responsibilit
I the quality of credit assets and lead to a | ' PONSIONILY.
i decline in market competitiveness. 3
Financial risk | Credit risk, market risk ' Market risk, reputation risk
caused ! !

Decline in customer revenue, decline in
credit asset quality

Transmission
mechanism

i The Bank continues to pay attention to changes in national and regulatory environmental

' policies, incorporates green financial development into the Bank's development strategy,

I timely formulates the "Green Finance Work Program of Guangzhou Rural Commercial Bank",
i "Notice on Strictly Implementing the Management of Environmental Credit Risks of Enterpris-
i es" and other environment-related systems and measures in accordance with policy require-
! ments and its own development needs. The Bank has steadily established a sound green

i financial management system, tilted its resources toward green financial development,

i equipped its green development team with sufficient professionals, incorporated green

' finance into its operational assessment, increased its green credit investment, and continu-

I ously launched innovative green financial products to respond to market demand. For high

I energy-consuming industries, we have actively established a quantitative analysis system of

i scenario analysis or stress test to effectively quantify the impact of extreme changes in the

I environment and climate on the Bank's credit assets and financial status, so as to propose

3 timely countermeasures.

Risk response
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While preventing and mitigating climate-related risks, the Bank also seizes climate-related opportunities to promote business transfor-
mation and facilitate sustainable development.

The Bank has formulated differentiated green credit policies for green credit, and endeavored to increase financial support for green
industries. Meanwhile, it has innovatively launched green financial products related to carbon emission reduction, new energy applica-
tions, and green environmental protection, expanding green finance application scenarios.

(Il Conducting climate stress tests

During the reporting period, the Bank conducted an environmental stress test on the non-metallic mineral products industry to assess
potential client default risks under various carbon pricing scenarios and to strengthen environmental and climate risk management
capabilities.

The stress test used 2023 as the baseline year, with mild, moderate, and severe three carbon price scenarios, projecting a linear increase
in carbon prices between 2024 and 2030.

It is assumed that the proportion of free quota for the non-metallic mineral products industry will linearly decrease from 96% in 2024
to 85% in 2030; it is assumed that the non-metallic mineral products industry will not reduce production from 2024 to 2030; and it is
assumed that the non-metallic mineral products industry does not have any bargaining power over the upstream and downstream
entities. Under the scenario that carbon price rises and carbon quota decreases year by year, the extent to which the financial perfor-
mance of the Bank's credit customers in the non-metallic mineral products industry will be affected and the change in default risk were
tested.

The clients in the non-metallic mineral products industry in this stress test were all normal clients of the Bank before the test. After the
test, the additional carbon emission fees caused the operating expenses of the client companies to rise year by year, and the total profit
and net profit to fall year by year. The results of the test show that if the carbon price rises and the carbon quota constraint mechanism
is tightened, the operations of the customers in the non-metallic mineral products industry will be affected to a certain extent, but their
repayment ability remains secured, and the probability of default risk is low.

I 3.3 Prevention and Control of Environmental Risks

(I) Strengthening Environmental Risk Management

The Bank attached great importance to the risk impacts arising from the low-carbon transition, incorporated environmental,
social, and governance (ESG) risks into its comprehensive risk management system, and promoted the establishment of an
effective risk management mechanism, to ensure healthy and sustainable business development.

Firstly, the Bank continuously enhanced its capacity for environmental risk control. It actively implemented regulatory require-
ments, integrated ESG risk management into its overall risk management system for credit and investment businesses,
formed a management process for pre-lending, in-lending and post-lending environmental risks, and continually strength-
ened environmental risk control. Specifically, the Bank conducted pre-lending identification of environmental risks, strictly
enforced due diligence, implemented a "one-vote veto system for environmental protection”’, and strictly controlled new
credit extensions to enterprises with violations of environmental and safety production regulations or enterprises with red or
yellow environmental credit ratings; made in-lending assessment of environmental risks, strengthened the scrutiny in the
review and approval stages to aid business selection, and incorporated the management of environmental risks in the review
scope of loan fund disbursement; conducted post-lending monitoring on the environmental credit ratings of enterprises and
rigorously implemented post-loan management requirements. The Bank actively explored the use of environmental stress
tests and scenario analysis methods and tools to conduct quantitative analyses of relevant risks. The Bank has carried out
environmental stress tests for customers in the thermal power industry, non-ferrous metals industry, the chemical raw materi-
als and chemical products manufacturing industry, non-metallic mineral products industry,and with regular disclosures in the
annual environmental information disclosure report.

Secondly, the Bank adopted differentiated credit management measures. In 2024, the Bank formulated a special chapter on
the Guidelines on Green Finance Business in its annual credit policy, specified its overall credit policy and customer classifica-
tion and admission standards, and promoted the transformation of the Bank's investment and financing structure and
business development towards green development to continuously improve the Bank’s environmental and social perfor-
mance; On one hand, the Bank implemented the “one-vote veto system for environmental protection’, suspended the use
and granting of credit for enterprises with red or yellow environmental credit ratings until their ratings are restored to blue
or green, firmly compressed loans for excess production capacity and prohibited intervention in the “zombie enterprises” that
have been sustaining long-term losses and have lost market competitiveness. On the other hand, the Bank focused on
support in credit admission for enterprises listed in the green manufacturing catalog recognized by the Ministry of Industry
and Information Technology, green enterprises/projects included in the green enterprise/project database by governments
at various levels, national, provincial, and municipal key green projects, as well as projects supported by national and local
fiscal policies. The Bank prioritized the allocation of credit resources to green credit businesses that support intervention in
customer bases and businesses, and encouraged the operating institutions to actively expand and effectively broaden the
relevant customer bases and businesses.
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(1) Annual Key Environmental Performance

assets equivalent

Category Indicator Unit End of 2024 End of 2023
. Green loan balance | RMB100 milion 1 603.10 | 43249
i Green loan customer i Number i 1,684 i 462
Green finance | Balance of investments in green bonds  © RMBI00 million | 14.47 - 1318
i Volume of green bill business i Transaction i 145 i 1
i Amount of green bill business i RMB100 million i 1M1 i 024
77777777777777 | Amount of fuel consumed by own ¢+ b
' transport vehicles | Litre | 6,975.16 | 7,890.53
. Water consumed by business and office Ton | 117.056.00 | 126.335.00
! activities ; ; T ; T
i Electricity consumed by business and i MWH i 2472528 i 23022.56
Green . office premises | B B
Operation 1 Paper used in business and office | Ton | 17.96 | 2076
" premises | o T
i Natural gas consumed by business and i m3 i 54542 00 i 51616.00
1 office premises | | o | T
i Liquefied natural gas consumptionin | Ton Lo 46 574
" business | T T
1 ' Ton-carbon dioxide |
i Total GHG emissions i equivalent i 6,308,764.42 i 7,314,491.50
| —Direct GHG emissions: GHG | - | |
! ! Ton-carbon dioxide | !
. emissions generated from fuel | e%rcji\s:\renotn onde | 139.80 | 136.46
I consumption ! ! !
i S B e o
Gas emissions | ! 15510715, . Ton-carbon dioxide l
and reduction | €missions generated from electricity ! e?qrtljis:\rer?[n onde ' 10,903.06 1 12,154.28
| and paper consumption | | |
i —— Indirect GHG emissions: GHG i L bon dioxid i i
| emissions generated from high-carbon | onfca‘r otn IoXIde » 6,297,721.56 ; 7,302,200.76
- credit assets | equivaien | |
GHG emissions reduced by green credit : Ton-carbon dioxide | 448,277 36 | 558 542 22
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(1) Strengthening Environmental Goal Management
The Bank has established a three-year green finance plan with annual performance targets, which are reviewed annually and
adjusted adaptively based on development requirements of the regulatory authorities for the year and actual progress.

Green Finance Objectives

Objectives Status of objectives in 2024

By the end of 2025, the proportion of public
green credit will be increased to 15%.

As of the end of 2024, the proportion of public green credit
was 14.29%.

In 2024, the Bank innovatively launched specialized credit
products such as “New Energy Storage Loan”, “Carbon
Emission Reduction Loans’, and “Photovoltaic Micro-Enter-
prise Loan”, as well as industry-specific credit products like
“New Energy and Energy-Saving Environmental Protection
Enterprise Loan” and "Small and Micro Loans for Environmen-
tal Management and Greening Management Enterprises”.

By 2025, a green financial product system
covering the corporate segment, retail
segment and financial market segment will
be formed.

By 2025, green consumption business
scenarios will be further enriched.

In 2024, the Bank launched the “Digital RMB" APP service
function and released the “Jinmi Green Low-Carbon Card".
By 2025, scenario analysis and environmen-
tal risk stress testing will be applied to loan
risk prevention and control. The Bank will
explore adding environmental stress testing
for one new industry every year.

In 2024, the environmental stress test of non-metallic mineral
products industry was completed.

Note: The calculation standard is based on the regulatory calculation and reporting rules specified in the Notice on Work
Related to Green Financing Statistics Rules.

The Bank is committed to reducing resource and energy consumption in its operations, lowering carbon emis-
sions, and setting green operation objectives based on historical operation data.

Green Operation Objectives

Objectives Status of objectives in 2024

During 2023-2025, the Bank will promote
“carbon neutrality” in branch operations and
Create new “zero-carbon branches”.

In 2024, two new “zero-carbon branches” were established,
and the cancellation of 346 tons of inclusive carbon voluntary
emission reductions in Guangzhou was completed.

During 2023-2025, the annual office water

density shall not be higher than 1.50 cubic i In 2024, the Bank's office water density was 1.02 cubic

meters/square meter.
meters/square meter

During 2023-2025, the annual gasoline
consumption of official vehicles will continue
to decline.

In 2024, the gasoline consumption of official vehicles
decreased by 11.6% year on year

Note: Based on the nature of the industry, the direct impact of operations on the environment is relatively limited. The
Bank will continue to improve the statistics and account management of operational data to reduce operational costs.
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| 3.4 Practicing Green Operation

The Bank attaches great importance to the environmental impact of its own operations. It actively advocates green
office practices across the entire bank, focuses on reducing resource consumption, improving energy utilization
efficiency and reducing the emission of environmentally harmful substances, comprehensively implements
low-carbon operations, and promotes green development. In recent years, the Bank has issued proposals such as
Resolutely Stop Waste and Practice Diligence and Frugality and the Notice on Jointly Practicing Frugality by All
Group Employees, aiming to guide employees to consciously practice water, electricity, and material conservation.
The Bank’s procurement management system clearly states that green, energy-saving, and environmentally friend-
ly products should be given priority in procurement. It is prohibited to purchase high-energy- consumption,
high-pollution, or obsolete products that are restricted or not encouraged for production, procurement, and use
by the state. This helped to improve resource utilization efficiency and refined environmental management work
such as garbage classification and green procurement.

Energy Saving Measures of the Bank

Type Measures

«  Control the air-conditioning temperature and require the cooling temperature to be set at 26
degrees or above in summer, and 20 degrees or below in winter. Windows must be closed
when the air-conditioning is running.

*  The Head office building is centrally air-conditioned and the air-conditioning is controlled on
and off at regular intervals. The air-conditioning will be switched off automatically after
working hours. Prior filing and application shall be made for the use of air-conditioners in OT
hours.

Air
conditioning
management

«  Strengthen daily lighting management and turn on the lights as needed according to the
actual situation, that is, do not turn on the lights when there is sufficient natural light, espe-
cially during the daytime when sunlight is good, turn off the lights in time after leaving the
office for a long time or after getting off work, and ask employees to turn off the lights
whenever they leave a room, ensuring that lights are not left on when there is no one around
and putting an end to the wasteful practice of leaving lights on all the time.

+  The parking lot of the Head office building adopts energy-saving lamps, which will be

Lighting
i automatically turned off when no vehicles or pedestrians pass by to avoid unnecessary

management

lighting.

+  Regularly check the outdated condition of the equipment in the office, and assign a special
person to be responsible for the daily maintenance of the equipment, so as to avoid the
increase in power consumption caused by the old and damaged electrical equipment.

« There is a specially-assigned person to inspect the use of electrical appliances and to cut off
the power to the equipment in time when it is not in use.

«  The power of electrical equipment such as lights, air-conditioners, computers and printers
must be turned off when employees leave the office for a long time, finish a meeting, get off
work, and leave for holidays.

Electrical
Appliances
Management

Elevator
Management

+  Employees are advised to take the stairs when going up or down no more than five floors to
reduce the energy consumption of elevators.
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Fuel and Gas Saving Measures of the Bank

Type Measures

.+ Centralized management is implemented for official vehicles. Employees need to make
! reservations in advance when using these vehicles, and a dedicated person is responsible for
| unified dispatching. The vehicle travel routes and personnel combinations should be reason-
| ably arranged. Employees are encouraged to carpool to improve the utilization efficiency of
Vehicle i vehicles and reduce the frequency of vehicle trips.
management | Strictly follow the internal travel expense standards for business trips, and give priority to
| public transport to save transportation costs and avoid unnecessary expenses.
i +  Give priority to public transport means for OT transportation.
'« Scrap and replace old vehicles with excessive emissions according to their service life, and
| give priority to using energy-saving and emission-reducing vehicles when replacing vehicles,
i so as to reduce the impact of vehicle exhaust emissions on the environment.

Canteen gas
management

«  Collect dining requirements in advance and cook an appropriate amount of food to avoid
wasting natural gas in the canteen and squandering food.

Water Saving Measures of the Bank

Type Measures

Water saving + ¢ Use energy-saving sensor faucets in bathrooms to avoid wasting water resources due to

*  Regular maintenance and management of water-using equipment to prevent running,
spilling, dripping and leaking.
*  Reuse waste water from mopping to water green plants.

equipment open faucets.
i +  Post posters on water conservation in the Bank to enhance employees’ awareness of water
! conservation.
! Collect drinking water on demand to avoid waste, and prohibit the use of drinking water to
Management |
on water | wash tea cups.
usage '+ Washing water in bathrooms and pantries must be cut off before leaving.

Paper Saving Measures of the Bank

Type Measures

+  Post posters on paper conservation in the Bank to enhance staff awareness of paper conser-

vation.
«  Prioritise the use of electronic office channels to reduce paper consumption.

office reduce paper consumption.
«  Strictly control the printing of non-essential materials in large quantities for meetings.
+  Strictly control the repeated and useless printing of large files or multiple copies.

Paperless i «  For voting, questionnaires, evaluation and other tasks, give priority to online functions to
i «  Make full use of discarded paper without sensitive information to reduce paper consumption.
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Other Environmental Protection Measures of the Bank

Type Measures

"Clear Your 1 «  Take food as needed; do not take or order more than necessary.
Plate” * Join the "Clear Your Plate” campaign and do not waste food.
campaign «  Dispose of food waste promptly after the meal, separating wet waste from dry waste.
«  Set up segregated waste bins, strengthen waste classification publicity and enhance staff
awareness of waste classification.
* In order to implement relevant fire protection work requirements, eliminate potential safety
Waste hazards, and build a comfortable and clean working environment, the trash can of No. 2 fire

escape in Xinhe Building was removed, and a new garbage transfer station was set up on the
south wing of the 14th floor of the building for fixed-point disposal of garbage. In principle,
the trash cans on the office floor of the building are only used for domestic garbage and
recyclable garbage. Kitchen waste such as takeaway food should be strictly sorted from
household waste and disposed of in the transfer trash cans on the south wing of the 14th
floor.

Classification

Online « Try toincrease the frequency of online meetings and reduce the frequency of on-site meet-

ings.

»  During the construction of the generator room, measures such as sound insulation, noise
elimination, exhaust gas purification (secondary treatment and purification), layout of the
exhaust gas outlet (emission from the roof of the building) and acceptance by the environ-
mental protection department were used to ensure that the construction met environmental
protection standards.

» Improve energy efficiency through effective equipment maintenance and management
measures, such as regular cleaning of precision air conditioner outdoor units.

+  Optimise the layout of cold and hot aisles in the computer room, adjust the temperature
setting value of the precision air conditioner in the computer room, keep the ambient
temperature of the computer room at about 23°C, and use the redundant precision air
conditioner as a standby for shutdown.

*  Maintain illumination levels between 300Ix (illuminance) and 500Ix, disable redundant lighting
as a standby, disconnect power branch switches for unconnected equipment, etc.

Green data
centres

Give priority to purchasing green, energy-saving and environmentally friendly products. Do
not purchase high-energy-consuming, highly polluting or obsolete products that are restrict-
ed or not encouraged for production, procurement and use by the state.

Green

To regulate the management of hazardous and non-hazardous wastes, recyclable wastes such as paper, plastic and
metal generated in the Head Office building of the Bank are handed over to the resource recycling facilities for
recycling and processing; canteen food waste and other non-recyclable wastes are cleaned by garbage removal
facilities every day; qualified third-parties are engaged for the recycling and processing of hazardous wastes.
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I 3.5 Public Welfare Activities

In 2024, the Bank actively organized employees to participate in volunteer environmental service activities, such as environmental
governance and afforestation, to encourage employees to protect the environment, raise their awareness of environmental protection,
and work together to build a green and beautiful home.

Organized the “Waste Classification, Starts from Me” volunteer service
activities.

The Bank thoroughly implements the important concept that
“cities are built by the people and for the people” In combination
with the "Micro-projects for People’s Livelihood and Fulfilling the
Public's Micro-wishes” initiatives, it organized over 400 activities in
residential villages and communities. These activities include
environmental sanitation improvement, garbage classification
promotion, river patrolling, and water conservation. The aim is to
encourage more residents to participate in the creation of a
civilized city and to enhance the environmental protection aware-

Qess of the Bank's employees.

Organized voluntary tree-planting activities.

The Bank thoroughly implements Xi Jinping’s Thoughts on Ecolog-
ical Civilization and actively practices the ecological construction
of “Beautiful and Green Guangzhou” in 2024. It organized a large
number of Party members, cadres and employees to carry out
activities to plant and protect greenery through forms such as
themed Party days and Party-building co-construction. In total,
more than 2,600 Party members and the masses were mobilized
to plant over 2,000 green plants and saplings. More than 1,900
people were called on to make loving donations to the special
fund for the ecological construction of “Beautiful and Green
Guangzhou”. With the “red of Party-building”, we depict the
"green of ecology”, demonstrating our Bank’s sense of responsibil-
ity and mission in promoting the “Thousand and Ten Thousand
Project”.

o
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| 4.1 Serving the Real Economy .. mhREswARERR
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(I) Serving the high-quality economic development

As a local corporate bank in the Guangdong-Hong Kong-Macao Greater Bay Area,
the Bank, relying on the branches in the Henggin Guangdong-Macao In-depth
Cooperation Zone and the Guangdong-Hong Kong-Macao Comprehensive Coop-
eration Demonstration Zone in Nansha, Guangzhou, earnestly implements the
spirit of the 2024 High-quality Development Conference in Guangzhou, Guang-
dong Province, and makes every effort to serve the construction and the industrial
transformation and upgrading of the Greater Bay Area.

Firstly, the Bank focused on small and medium-sized asset business. It adheres to
the development positioning of supporting agriculture and small businesses,

FLE # 28

pushes forward the “300 Billion Project”, comprehensively builds the core competi- EEETP M

tiveness of small and medium-sized asset business, deepened the development 55 8 55
mode of small and medium-sized asset business, improved the quality and efficien- E:;;&_ﬂ, =
cy of financial services, and empowered the real economy with high-quality devel- AFEESERAR

opment through finance by taking multiple measures such as reshaping the market-

ing concepts, restructuring the product system, optimizing the business process, strengthening the empowerment of
science and technology, and enhancing the construction of the talent team. Throughout the year, the Bank had more
than RMB100 billion in small and medium-sized loans, representing a year-on-year increase of nearly 50%.

Secondly, the Bank focuses on "making the industry the primary focus and building the city on the manufacturing indus-
try”. It fully supported the transformation and upgrading of the manufacturing industry, focusing on key industries such
as advanced manufacturing, new energy, biomedicine. The Bank innovatively launches a series of products such as "Jinmi
Advanced Manufacturing”, leverages the strengths of local organizations to strengthen service efforts, comprehensively
optimizes business processes to improve the quality of services, and provides financial support to the industrial upgrad-
ing and technological innovation of enterprises. As of the end of 2024, the Bank's manufacturing loans amounted to
RMB51.2 billion, up 8.8% year-on-year, of which the balance of advanced manufacturing loans amounted to RMB25.4
billion, up 7.4% year-on-year.

Thirdly, the Bank focused on new quality productive forces. It continues to focus on technological finance to help
technology enterprises develop and grow. In combination with the characteristics of enterprises at various stages of
development and service needs, the Bank continues to strengthen policy guidance, optimize the product system,
improve resource allocation, strengthen pricing support, and improve the quality and efficiency of technological financial
services to fully satisfy the financial needs of technology enterprises throughout their life cycle. It continues to increase
the credit support for technology-based enterprises such as national enterprise technology centers, individual champi-
ons in the manufacturing industry, specialized, refined, special and novel enterprises, and high-tech enterprises, As of
the end of 2024, the balance of loans to technology-based enterprises amounted to RMB34.077 billion, of which RMB
18.41 billion were for specialized, refined, special and novel enterprises, injecting financial momentum into the develop-
ment of technology enterprises.

Fourthly, the Bank focuses on key regional services. The Bank promotes the implementation of the “Nansha Plan”,
strongly supports the high-quality development of the real economy in Nansha District, serves key introduced enterpris-
es and enterprises supported by key policies, and assists industrial innovation, transformation and upgrading. As of the
end of 2024, the balance of loans to enterprises in Nansha District exceeded RMB26 billion. The Bank promotes the
implementation of the “30 Financial Support Measures for Henggin”, fully supports the development of the real economy
of the Henggin Guangdong-Macao In-Depth Cooperation Zone, fully serves the “Four New Enterprises” in the zone, and
continuously increases its credit investment in the new quality productive forces in Henggin. In 2024, it provided nearly
RMB20 billion in credit to enterprises in the Henggin Guangdong-Macao In-Depth Cooperation Zone.

Fifth, the Bank focuses on the construction of key projects. Our Bank fully supported 64 key construction projects in
Guangdong Province and Guangzhou, including the Phase Il Expansion Project of Baiyun Airport, the Guang-
zhou-Shantou Railway, Foshan-Dongguan intercity railway, Xiaopeng Motors Industrial Park, and the Nansha Futures
Financial Big Data Industry. As of the end of 2024, the loan balance amounted to RMB59.9 billion, an increase of 6.5%
from the beginning of the year.

(I) Promoting the construction of the coastal economic belt

In 2024, the Bank actively broadens financing channels for enterprises and continuously enhances the momentum of
financial services to support the industrial development and upgrading of the coastal economic belt.

Firstly, the Bank gave key support to the transformation and upgrading of the Nansha Fishery Industrial Park, benefiting
over 14,000 farmers through cooperative initiatives, and helping Nansha build a modern marine ranch and solidify its
position as a “Blue Granary”. The Bank has launched the “Jinmi Rural Revitalization High-quality Agricultural Loan”,
providing credit lines for agricultural leading enterprises at all levels in the park, and the “Jinmi Fishery Enterprise Loan’,
relaxing the guarantee conditions for fishery enterprises. These two products have cumulatively provided nearly RMB70
million in credit funds for enterprises in the park. The Bank promoted the “Wangingsha Aquaculture Batch Credit Model’,
offering a variety of guarantee methods for surrounding aquaculture farmers, effectively improving the convenience of
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financing.

Secondly, the Bank focuses on promoting the development of businesses such as green bond investment, green bond
underwriting, and green bills. By using a “combination of measures’, it channels funds into the low-carbon economy. As
of the end of 2024, the underwriting amount of green bonds amounted to RMB2.91 billion, with a total of 795 green bills
were issued, amounting to RMB1.37 billion.

Thirdly, the Bank actively broadens the sources of liabilities to provide stable financing for high-quality local green enter-
prises and projects. It continuously managed the use of funds raised through green financial bonds, with a focus on
supporting high-quality new projects that can generate good environmental benefits. In 2024, the balance of funds
raised from the Bank's green financial bond is RMB2.798 billion, supporting projects including the upgrade and renova-
tion of the Skov River Wonderland.

(Il Serving the northern ecological development zone

In 2024, by fully leveraging the regional advantages and resource endowments, the Bank continuously increased the
issuance of green loans in Qingyuan and Heyuan, two cities in the northern ecological development zone. The main
investment areas included the comprehensive utilization of mineral resources and the cultivation of forest resources. The
Bank concentrated financial resources and actively utilized its local advantages to support the development of green
industries in the northern ecological development zone.

Firstly, in line with the natural resource endowments of the northern ecological development zone, the Bank strongly
supported the development of green industries such as green agriculture and ecological protection. In 2024, the Bank
newly issued green loans of RMB1.42 billion in Qingyuan, a city in the northern ecological development zone; the
balance of green loans amounted to RMB1.8 billion, with a year-on-year increase of 36.4%. The main investment areas
included the comprehensive utilization of mineral resources, sewage treatment, recycling, and the construction and
operation of sludge treatment and disposal facilities, as well as green animal husbandry.

Secondly, the Bank actively explored the development of mortgage and pledge financing with environmental equity and
ecological protection compensation. It optimized and improved the “Carbon Emission Right Mortgage loan” to support
enterprises in revitalizing their carbon emission right assets. In addition, it developed and launched the "High-quality
Agricultural Loan” based on the financing development needs of agriculture, forestry, animal husbandry, fishery and
related supporting industries, providing targeted services for national and provincial leading agricultural enterprises.

(IV) Fully supporting cross-border trade

Firstly, the Bank improve cross-border service levels. In 2024, the Bank fully fulfilled its social responsibility as a local
financial institution in stabilizing foreign trade and serving the real economy. It continuously improved the level of
cross-border financial services and made every effort to promote the high-level opening-up of cross-border trade and
investment. During the Reporting Period, the Bank continued to provide high-level and convenient cross-border
services for high-quality enterprises in the Nansha Free Trade Zone, and acquired two more high-quality corporate
customers for the high-level opening-up of cross-border trade and investment in the Nansha New District.

Secondly, the Bank improve online service channels. In 2024, to further streamline cross-border financial operations, the
Bank continued to promote digital transformation and continuously improved online service channels. It achieved full
online coverage of all types of deposit, loan, remittance, and exchange business under cross-border operations, provid-
ing efficient, convenient, and secure one-stop services, including domestic and foreign currency outward remittances,
foreign exchange settlement and sales/pending exchange settlement, single-window services, and international trade
document business.

Thirdly, the Bank enrich cross-border business products. In 2024, the Bank continuously enriched its cross-border
business products. During the Reporting Period, the Bank launched cross-border settlement services for the Swiss franc
and the Thai baht. The Bank launched the Cross-boundary Wealth Management Connect (Southbound Connect)
business and became the first newly added pilot bank after the implementation of Cross-boundary Wealth Management
Connect 2.0. This business aimed to provide more convenient and diverse asset management solutions for customers
in the Greater Bay Area and further promote the flow of funds and economic integration within the region.

| 4.2 Supporting the “hundreds of counties, thousands of
towns, and tens of thousands of villages” project

In 2024, the Bank vigorously promoted financial support for the “hundreds of counties, thousands of towns, and tens of
thousands of villages” project as the “Prioritized Project’, with a focus on strengthening agricultural finance, enhancing
rural finance, and refining farmers' finance. The Bank deepened the construction of “Sannong” financial service mecha-
nisms, built a system of specialized agricultural products, and increased credit support for agriculture-related initiatives,
thereby pushing the "hundreds of counties, thousands of towns, and tens of thousands of villages” project towards higher
levels and better quality. As of the end of 2024, the Bank’s agricultural loans amounted to RMB40,135 million.
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(I) Enhancing quality and efficiency through cooperation with the government

In 2024, the Bank strengthened strategic cooperation for rural revitalization and carried out comprehensive strategic
cooperation with seven agriculture-related districts, including Zengcheng District, Panyu District, and Nansha District.
Firstly, the Bank deployed “financial village officials” in an all-round way. The Bank selected 34 high-quality marketing
personnel to serve as “financial village officials”, connecting with 55 administrative villages across seven districts in
Guangzhou. It is the only bank in Guangzhou with full coverage of “financial village officials” in agriculture-related
districts, with the largest number of deployed personnel and the highest number of administrative villages involved in
the city.

Secondly, the Bank empowered rural governance with digital intelligence. The Bank developed intelligent payment
systems for villages, property lease management systems for villages, and smart systems like "Village Wealth”, to provide
comprehensive financial services covering housing rentals, fund collection, financial approval, and other “three capitals”
services, thereby promoting the construction of “smart villages".

(I Serving the development of rural industries

In 2024, the Bank continued to focus on key fields and aim at key regions and continuously provided comprehensive
financial services to agriculture-related entities, including agricultural industry clusters and new types of agricultural
operating entities.

Firstly, the Bank supported the development of specialized industry clusters. In response to the “beauty economy” initia-
tive in Conghua and Huadu, the Bank launched exclusive credit products such as “Flower Loan” and “Bonsai Loan”, which
have been implemented in villages like Ruiling Village and Zhudong Village in Huadu and Xihe Village in Conghua
District. Focusing on the construction of “Blue Granary” in Nansha, the Bank promoted a batch credit model for "Aquacul-
ture Loan", supporting loans to marine ranching enterprises, with an amount of over RMB3.4 billion. This initiative has
been recognized as a gold medal case of the "hundreds of counties, thousands of towns, and tens of thousands of villag-
es" project empowered by financial institutions in Guangdong in 2024.

Secondly, the Bank supported the construction of a green ecological civilization. Based on the tourism resources in the
northern mountainous areas, the Bank launched a distinctive product called "Homestay Loan”, providing credit support
for homestay projects such as Maike Homestay in Jiasongling Village and Sushanfang in Mishi Village of Paitan Town in
Zengcheng District, with an aim to create characteristic high-quality homestays . The Bank helped transform Gualing
Village in Zengcheng into a culturally and ecologically distinctive tourism zone in Lingnan and a provincial-level tourism
village, effectively promoting coordinated development of urban and rural areas and the construction of beautiful villag-
es. The Bank also provided credit support for the "Forest Sea” project in Zengcheng, turning abandoned mines into
‘green waters and lush mountains”. The Bank supported projects like “Taosence” and Ecological Design Town and
Yuexiu-Fengxing Pastoral Complex in Conghua, which have all achieved significant ecological, economic, and social
benefits.

(I Adding new vitality to agricultural development

In 2024, the Bank empowered key enterprises with precise strategies, continuously providing comprehensive financial
services to agriculture-related entities, including enterprises and farmers in the agricultural industry chain.

Firstly, the Bank routinely supported activities that connect production and finance. The Bank fully supported the 2024
Guangzhou Urban Modern Agriculture and Typical Village Investment Attraction and Knowledge Introduction Activities
for the 'Hundreds of Counties, Thousands of Towns, and Tens of Thousands of Villages' Project’, attracting nearly a
hundred enterprises and institutions, and providing credit support to the agricultural enterprises in attendance.
Secondly, the Bank comprehensively promoted the development of the agricultural industry chain. By integrating rural
revitalization loan products, the Bank launched the “Rural Revitalization Agricultural Loan”, which is suitable for more
entities and covers a wider range of scenarios. This initiative focuses on modern agricultural industry parks and leading
agricultural enterprises, with continuously enhanced financial support for the entire agricultural industry chain. As of the
end of 2024, the Bank supported loans of RMB453 million for enterprises involved in the “shopping basket” program in
the Guangdong-Hong Kong-Macao Greater Bay Area, RMB1,362 million for enterprises ensuring stable agricultural
production and supply of agricultural products, and RMB2,242 million for enterprises in modern urban agricultural chain,
representing a year-on-year increase of 20.77%, 6.1%, and 2.51%, respectively.

(IV) Enhancing distinctive service brands

In 2024, the Bank built a distinctive product system, deepened the construction of business outlets, established conve-
nient and high-quality financial services, and created a professional and efficient financial service mechanism.

Firstly, the Bank comprehensively restructured the product system. In 2024, the Bank established a "2+3+N" corporate
inclusive micro and small loan product system, and a “1+3+N" retail loan product system, realizing standardized
management throughout the entire product development cycle, including research and development, approval, evalua-
tion, optimization, and withdrawal, which ensured the effective operation of products. The Bank continued to optimize
the processing procedures for small and medium-sized loans, opened green channels for agriculture-related credit
business, and promoted a faster and more efficient process for loan approval and disbursement.

Secondly, the Bank continuously innovated distinctive agriculture-related and inclusive credit products. The Bank actively
broke through traditional approaches and initially launched the specialized products such as “Rural Land Contract
Management Right Mortgage Loan”, “Collective Construction Land Loan”, and “Forest Loan". These flexible guarantee
methods helped address financing difficulties and high costs, precisely meeting the financing needs of “Sannong” entities
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and small and micro enterprises.

In 2024, the Bank was awarded the honor of 2024 Financial Institution with Outstanding Contributions to the “Thousand
and Ten Thousand Project” by Yangcheng Evening News and "Annual Excellent Case of Financial Service Innovation for
Rural Revitalization” by The Banker.

| 4.3 Cultivating Inclusive Finance

In 2024, the Bank implemented the decisions and arrangements of the CPC Central Committee and the State Council on
supporting small and micro enterprises. Focused on the major task of developing inclusive finance, the Bank based itself
locally and deeply explored the regional market. It continuously increased financial support for small and micro enter-
prises and strived to improve the quality and effectiveness of financial services for them. By the end of the Reporting
Period, the balance of inclusive loans to small and micro enterprises of the Bank amounted to RMB51.668 billion, an
increase of RMB6.195 billion from the beginning of the year, with a growth rate of 13.62%.

(I) Make full and effective use of monetary policies

In 2024, our Bank made full and effective use of various monetary policy tools, giving full play to the dual regulatory
functions of monetary policy tools in terms of both quantity and structure. We effectively passed on the policy benefits
to small and micro enterprises and adopted multiple measures to reduce their financing costs. During the Reporting
Period, the Bank had cumulative financial support reaching RMB71.6887 million, and cumulatively utilized RMB9.622
billion of re-loans for supporting small businesses. These funds supported 3,631 small and micro enterprises and private
small and medium-sized enterprises. The weighted average interest rate of the loan disbursement was 3.40%, which led
to the disbursement of RMB9.673 billion in loans. The amount of loan disbursement ranked top among local corporate
financial institutions in Guangdong Province.

(I Empowering business transformation with technology

In 2024, the Bank has accelerated the digital transformation of small and micro enterprise credit services. All inclusive
small and micro enterprise products can now be applied for and showcased online via the mobile banking app and
WeChat mini-programs. Meanwhile, for individual industrial and commercial households, owners of small and micro
enterprises, and small and micro enterprises, we have launched a special mortgage product called “Online Easy Housing
Loan”. By leveraging online technology, we have broken through the paper-based customer interaction model and
provided full-process online loan services, enhancing the convenience of customer financing. Through the modeling and
analysis of the Bank’s deposit and loan data as well as external third-party data, we have launched fully online loan prod-
ucts such as “Jinmi Quick e-Loan” and “Jinmi Villager e-Loan’, realizing 24/7-hour online application and self-service
withdrawal, effectively addressing the financing difficulties of small and micro enterprises, individual industrial and
commercial households, and farmers.

(I Comprehensively optimizing the product system

In 2024, the Bank actively built a brand-new “3+N" inclusive small and micro enterprise product system, comprehensively
enhancing the industry-specific, standardized, and characteristic management levels of products. The construction of the
“3+N" inclusive small and micro enterprise product system was completed. During the Reporting Period, the Bank
launched a total of 49 products. Among them, there were 33 small-yet-fruitful characteristic products. These characteris-
tic products systematically consolidate the batch business models and solutions for characteristic customer groups in the
Bank’s inclusive small and micro- enterprise business, empowering key inclusive finance support areas such as new-qual-
ity productivity, commercial circulation, and people’s livelihood and consumption.

| 4.4 Solidly Implementing Livelihood Projects

(I) Thoroughly and Solidly Develop Pension Finance

In 2024, The Bank adhered to the concept of serving the people through finance and strengthened the online-offline
integrated collaboration to thoroughly, precisely, and excellently handle the major task of “pension finance”.

Firstly, we deepened channel collaboration to bridge the “last mile” of financial services and established an all-dimen-
sional financial service network of “online + offline + remote”, launched a new pension section on the mobile banking
APP with customer satisfaction for the Care Service Hotline reaching 99%.

Secondly, we refined pension products and continuously enriched the pension product portfolio of “basic + security” to
meet the wealth storage and consumption needs of the elderly customer group.

Thirdly, we did a good job in livelihood-related affairs, strengthened consumer protection publicity and education, and
safeguarded the “wallets” of the elderly.
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(I) Continuously Promote Social Security Card Business

In 2024, the Bank actively broadens and deepens its social security and medical insurance services, and promotes the
development of livelihood projects.

Firstly, we strengthened bank-government cooperation and actively answered the policy call from the Administration of
Social Insurance Fund of Guangdong Province for the “nearby handling” and "multiple-point handling” of social security
services. We continuously promote the construction of cooperative handling outlets for social security services. The first
"social security + bank” cooperative service outlet in our Bank was inaugurated at the Panyu Shawan Sub-branch, and
Baiyun Sub-branch became one of the first batch of cooperative social security service outlets in Baiyun District.
Secondly, we implemented the top ten livelihood projects in Guangzhou and actively promoted the "medical credit
seamless payment” to provide convenient and efficient medical services for insured persons.

Thirdly, we set up nearly 50 medical insurance service points to enable nearby handling of medical insurance services. As
of the end of 2024, more than 450 of our business outlets provided social security card handling services, and approxi-
mately 58,000 new social security cards were issued.

() Digital and Intelligent Empowerment for Rural Governance

In 2024, the Bank promoted the integration of digital characteristic service platforms such as "Village Wealth” and “Cloud
Xin Tong" into the entire process of rural collective fund management and utilization. which allowed data to “flow” more
while reducing the need for the masses to make unnecessary trips. As of the end of 2024, our "Village Wealth” service
had covered 23 towns (sub-districts) in 4 districts including Huadu, Conghua, Baiyun, and Nansha. The intelligent
payment system for Tangxi Village in Baiyun District, which was established under the support of our Bank, was launched,
enabling tenants to pay rent and village communities to collect rent with just “one scan for cloud-based payment” The
transaction data is integrated into the “Funds, Assets, and Resources” platform, providing clear visibility into changes in
the village collective funds and ensuring full transparency under regulatory oversight.

(IV) Jointly Build Convenient and Heart-warming Stations

In 2024, the Bank’s heart-warming stations adhered to the customer-centered approach and gave full play to the exem-
plary and leading role of grass-roots Party organizations. With the theme of “The Heart-warming Station of Guangzhou
Rural Commercial Bank: Warmth Always by Your Side’, they closely focused on the actual needs of the masses and carried
out joint heart-warming services in communities, sub-districts, village communities, schools, etc.

In 2024, 150 heart-warming stations of our Bank effectively expanded the service scope. They went deep into communi-
ties, village communities, and nursing homes to bring warmth to elderly customers. Throughout the year, a total of 645
joint heart-warming services were carried out, covering 11 administrative regions in Guangzhou as well as cities such as
Foshan, Zhaoging, Qingyuan, Heyuan, and Zhuhai. These services benefited over 20,000 people and received wide
acclaim from the public.

(V) Building a warm financial harbor for special groups

The Bank continued to operate the 961111 Care Service Hotline, providing targeted and exclusive services for special
groups such as the elderly, disabled, and injured. In 2024, the Bank's 961111 Care Service Hotline served more than 20,000
people from special groups.

At intelligent service terminals and self-service teller machines, the Bank has implemented a senior customer care mode.
The Bank has adopted methods such as enlarging fonts, simplifying layouts, and using color and voice prompts to
highlight key business information input, intelligent voice recognition for data entry, adding business intention confirma-
tion steps, and proactively providing transaction receipts, to make the business processes more intelligent and efficient
and enhance the service experience for elderly users of intelligent devices.
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| 5.1 Improving Service Quality and Efficiency

(I) Making full efforts on efficiency improvement

In 2024, the Bank diligently implemented the spirit of the Central Financial Work Conference, adhered to the work
deployment of the Provincial Party Committee, Provincial Government, Municipal Party Committee and Municipal
Government, as well as the overall requirements of the Group's “14th Five-Year Plan” strategic plan. Upholding the princi-
ple of seeking progress while maintaining stability and promoting stability through progress”, the Bank took the “expand-
ing the market, reducing risks, improving management, and increasing efficiency” as the main line of work and the "year
of improved efficiency” activity as the main focus, actively connected and served the overall situation of high-quality
development at the national, provincial and municipal levels, focusing on creating a model of high-quality development
for small and medium-sized banks in Guangzhou, continuously driving efficiency improvements, accelerating the optimi-
zation of its business structure, comprehensively strengthening asset quality control and enhancing management capa-
bilities, thereby ensuring overall stable business development.

(Il Promote digital transformation

The Bank actively engages in digital finance construction. It explores the application of technologies including big data,
cloud computing, and artificial intelligence. By doing so, it deepens innovation in financial services, broadens the scope
of these services, and enhances their quality. Continuously, it builds systematic and distinctive digital capabilities, and
spares no effort in promoting the development of digital finance.

Firstly, the Bank explored the application of big data and cloud computing technologies. The Bank has introduced a
heterogeneous big data platform, effectively enhancing its real-time data processing capabilities and providing technical
support for the implementation of real-time decision-making scenarios such as event-driven marketing, personalized
recommendation, real-time credit granting, and real-time risk control. Based on the cloud computing technology
platform, the Bank has built six business capability centers, namely the risk control platform, marketing platform, rights
and interests platform, label management system, biometric identification platform, and audio-video platform, providing
multi-dimensional business capabilities such as intelligent risk control, smart marketing, customer profiling and accurate
customer identification, intelligent user experience, and innovative user interaction. These centers support the construc-
tion of multiple application systems, including the intelligent online business hall, customer relationship management
system, and comprehensive investment banking business management system.

Secondly, we focused on the construction and application of digital-intelligent scenarios and enhanced the application
capabilities of data intelligence. In 2024, our Bank has formulated a three-year data governance plan (2024-2026),
clarified data establishment standard and data asset management system, innovated data management process meth-
ods, and improved the quality and efficiency of data quality management. We have expanded the application scenarios
of data modeling, collaboratively completed model development, and simultaneously explored the innovative applica-
tion of artificial intelligence technology. We have also carried out pilot projects for application scenarios such as financial
reimbursement using large models and customer service Q&A. We have formulated a plan for the construction of a data
security system, improved the data security management system, established an emergency response plan for data
security emergencies, and improved the Bank's data security management system. We are continuously promoting the
online transformation of products. We have enabled online applications for products such as Easy Housing Loan, Quick
e-Loan, and Villager e-Loan, supported multi-scenario batch customer acquisition. We are also continuously promoting
the implementation of online supply-chain financial products such as Cloud Chain and Online Government Procurement
Loan.

Thirdly, we made great efforts in the development of people’s livelihood payment services. Focusing on diversified
people’s livelihood scenarios such as campuses, villages and communities, and parking lots, we provide residents with
payment services for tuition fees, utility bills, property management fees, parking fees, etc.

Fourthly, we accelerated the optimization and upgrade of our mobile banking and corporate online banking platforms.
Our mobile banking has deepened the construction of “data-driven + scenario integration” intelligent operation system.
As of the end of the Reporting Period, the number of customers for mobile banking reached 4.6878 million, an increase
of 13% from the beginning of the year.

Fifthly, we strengthened the application of artificial intelligence. In 2024, the Bank continuously strengthened the applica-
tion of artificial intelligence to enhance the intelligence and convenience of financial services. Our Bank introduced the
RPA (Robotic Process Automation) platform as a pilot tool, which has played an active role in work scenarios such as data
acquisition, report preparation, rule configuration, and data verification, effectively improving office efficiency. As of the
end of the Reporting Period, nearly 140 scenarios have been put into practice, with nearly 50,000 process-handling oper-
ations carried out in total, reducing manual effort by over 150 person-months. Our Bank continuously expanded its
intelligent voice navigation business scenarios for mobile banking by introducing features like a voice message mailbox,
which constantly helped improve its intelligent voice service capability. In 2024, the intelligent voice navigation system
cumulatively served over 1.8 million customers, and intelligent services accounted for nearly 60% of all mobile banking
interactions, resulting in significantly improved efficiency for customer transactions. Furthermore, our Bank actively lever-
aged intelligent outbound calling, expanded its capacity and diversified its applications, to provide more customers with
business notifications, repayment reminders, risk alerts, and promotional offers. In 2024, this intelligent outbound calling
service reached nearly 10 million customers.
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| 5.2 Information Security and Privacy Protection

(I) Construction of information security system

For the organisational structure, the Bank built an organisational structure of information security in accordance with the
principle of “top-down and tier-by-tier implementation”; the Head Office also set up a steering group for network securi-
ty, with the Party Committee Secretary as the group leader, so as to comprehensively coordinate the Bank's network
security management and construction.

For the institution construction, the Bank strictly observed the Cybersecurity Law, the Data Security Law and the Adminis-
trative Measures for the Graded Protection of Information Security issued by the Ministry of Public Security, the Provisions
on Protecting the Personal Information of Telecommunications and Internet Users issued by the Ministry of Industry and
Information Technology and other laws and regulations, formulated more than 20 information security management
policies, including the Administrative Measures for Network Security of GRCB, the Administrative Measures for the
Graded Network Protection of Information Security of GRCB and the Administrative Measures for Data Security of GRCB,
so as to regulate the protection of information security from the policy aspect.

For the emergency response mechanism, the Bank formulated the Administrative Measures for Information System
Disaster Preparedness of GRCB, the Network Security Emergency Response Plan of GRCB, the Financial Technology
Business Continuity Emergency Response Plan of GRCB, the Emergency Response Plan for Data Security Incidents of
GRCB ( (EMNENEEIRTEIE L 2B HHERIEZ) ), and other systems and emergency plans, which clarified the
assignment of responsibility, resolution steps and reporting paths for handling sensitive information leakage incidents,
and regularly carried out emergency drills to ensure that information security emergencies could be handled quickly and
orderly, so as to minimise losses.

(I Management measure for information security

The Bank fully deployed security access control, security audit and security monitoring technology, completely banned
the external interface of office terminals, and set up data leakage prevention equipment(DLP) to prevent sensitive data
leakage; admission control was implemented for the internal network, so that external personnel and equipment couldn’t
access the data of the production system without authorisation; a range of security devices were deployed for areas of
the Internet access network to ensure encrypted transmission of sensitive information data; access and administration
permissions were opened according to the principle of minimum privileges, and the separation of duties for key positions
and double proctoring for key affairs were realized to ensure the security for operating and managing information data;
cybersecurity awareness training was carried out regularly, which publicized the management requirements of informa-
tion security and related laws and regulations, so as to enhance staff's compliance and security awareness; the Bank also
conducted regular information security inspections to ensure that the information security system was effectively imple-
mented. In 2024, the Bank’s information security protection measures were effectively implemented and no information
security incidents that have significantly violated the above laws and regulations occurred.

| 5.3 Operational Security Management

In 2024, the Bank firmly upheld the concept of secure development, implemented comprehensive and meticulous securi-
ty measures, strictly prevented all types of liability incidents, and resolutely mitigated and resolved potential security risks,
effectively safeguarding the lives and property of customers and employees.

Firstly, enhancing the Standardization of Security Management — In accordance with national standards and banking
security requirements, the Bank established a tiered and categorized safety control list for its all business and office prem-
ises, emphasizing security measures for key areas and critical risk points while strictly implementing the requirements of
security management standards.

Secondly, fully Advancing Fundamental Risk Mitigation Initiatives of Production Safety — The Bank earnestly implemented
fire safety management requirements, conducted security risk inspections based on major accident hazard identification
standards, ensuring security measures during critical periods, and the prevention and response to natural disasters to
effectively mitigate and eliminate safety risks.

Thirdly, promoting the Application of New Security Technology — The Bank realized more effective monitoring of the
operation and safety management of front-end equipment at business and office premises, and strengthened the ability
to actively identify security risks.

Fourthly, the Bank conducted multi-tiered safety education and awareness campaigns for 63 times, adhered to the
minimum emergency response unit requirements by ensuring adequate staffing, equipment, and emergency response
capabilities, and implemented duty shifts and emergency reporting mechanisms, to ensure rapid response to and effec-
tive handling of security emergencies.

Fifthly, continuously Fulfilling Social Responsibilities — The Bank effectively protected the interests of the public, prevented
financial risks, carried out awareness campaigns against telecom and online fraud, enhanced the public awareness of
fraud prevention and anti-fraud, especially among elderly customers, and strived to safequard the "wallets" of customers.
In 2024, the Bank handled a total of 250,000 fraud risk monitoring business transactions in all channels, actively detected
227 risk cases, and recovered customers’ losses of RMB6.44 million. We successfully blocked 41 cases of fraud and recov-
ered losses of approximately RMB14.03 million for customers.
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| 5.4 Protection of Financial Consumers' Rights and Interests

(I) Enhancing the complaint handling system

In 2024, in accordance with national laws, regulations, and regulatory requirements, the Bank continuously improved its
customer complaint handling system. It refined key institutional frameworks for complaint resolution, emergency
response, and diversified dispute resolution. Furthermore, the Bank established a hierarchical mechanism for handling
general consumer complaints and built a collaborative, unified, and highly efficient consumer complaint management
system.

(I1) Smoothing complaint handling channels

In 2024, the Bank received a total of 1,478 consumer complaints (including guided complaints) through various channels,
with the majority of complaints coming from Guangdong Province. The main categories of complaints were related to
personal housing loan early repayment and negotiated repayment of credit card bills. The Bank had a 100% timely
resolution rate for complaints and a 95% satisfaction rate in complaint handling.

The Bank ensured smooth channels for consumers to voice their concerns by conducting 232 consumer protection
consultations. It also continued to strengthen staffing for its consumer protection hotline and dedicated credit card
negotiation hotline, implementing a “one number, multiple lines” system upgrade. Throughout the year, these two
hotlines handled nearly 12,000 calls and processed over 9,000 credit card overdue negotiation cases, striving to resolve
disputes at an early stage, on a smaller scale, and to their full resolution. Additionally, through professional mediation
institutions, the Bank successfully and efficiently mediated 655 customer disputes, enhancing the accessibility of
complaint mediation services.

(Il Financial knowledge popularization for public

In 2024, the Bank established a multi-level and three-dimensional publicity system, and held more than 5,000 events,
publishing 112 articles through our own media platform. The Bank actively fulfills its corporate social responsibility and
conducts theme publicity activities such as "3-15 Consumer Rights Protection”, "Popularizing Financial Knowledge Across
the Country", "July 8 National Insurance Publicity Day", and "Financial Consumer Rights Protection Education and Publici-
ty Month". The total number of people reached by our publicity activities exceeded 10 million throughout the year, effec-
tively expanding the coverage of financial knowledge and improving consumer financial literacy.

In 2024, the Bank received multiple accolades from regulatory authorities and national media, including the "Advanced
Banking Units for Financial Knowledge Publicity and Education in 2024, the "Outstanding Institution for Diversified
Dispute Resolution,” the "Excellent Case in Financial Consumer Rights Protection at the China Tripod Financial Industry
Annual Awards 2024, and the "2024 Best Consumer Protection Service Award!
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| 6.1 Protecting the Rights and Interests of Employees

(I) Employment and labour standards

The Bank strictly abides by the Labour Law of the People’s Republic of China, the Labour Contract Law of the People’s
Republic of China and other labour laws and regulations, and has formulated the Implementation Measures for the
Administration of Labour Contracts of Guangzhou Rural Commercial Bank (Revised in 2020), and the Administrative
Measures for Staff Recruitment of Guangzhou Rural Commercial Bank (Revised in 2023) to protect the legitimate rights
and interests of staff in accordance with laws and regulations. In 2024, the signing rate of contracts for all staff of the Bank
was 100%. The contract terms include working hours, rest and vacation, labour remuneration, social insurance, labour
protection, working conditions, occupational hazard protection and other statutory mandatory provisions. The Bank
strictly abides by the Law of the People’s Republic of China on the Protection of Minors and the Provisions of the People’s
Republic of China on Prohibition of Child Labour, strictly verifies the identity, age and other information of the recruits
during the recruitment process, and opposes any form of discrimination, child labour or forced labour.

The Bank respects employees in making career choices, provides clear provisions for the term of contract, changes,
release and termination of contract in relevant labour contracts, and deals with employees’ resignation in strict compli-
ance with applicable laws and regulations and the Bank's relevant policies. Additionally, the Bank continuously improves
its resignation management by strengthening employee care, implementing exit interviews, and reinforcing retention
efforts. These measures help the Bank better understand employees' concerns and provide proactive assistance, effec-
tively safeguarding employees’ rights while continuously improving workforce stability.

(Il) Optimization of promotion mechanisms for staff
In 2024, the Bank revised the Administrative Measures for the Selection and Appointment of Managerial-level Cadres of
Guangzhou Rural Commercial Bank (Revised in 2024) and introduced the Measures for the Management of Fintech
Professional Track of Guangzhou Rural Commercial Bank (Trial). These updates further refine the Bank’s talent selection
and promotion mechanisms, providing clear career development pathways for all employees while supporting the Bank’s
sustained, stable, and high-quality business growth.

(Il Working hours and vacation

In order to safeqguard employees’ rights of rest and vacation, and mobilise employees’ enthusiasm for work, the Bank
formulated the Measures for the Administration of Employee Leave of Guangzhou Rural Commercial Bank and the
Administrative Measures on Employee Labor Discipline of Guangzhou Rural Commercial Bank. The Bank implements an
8-hour working day to eliminate forced labour. If employees are arranged to work overtime due to work needs, they will
follow the principle of voluntariness and pay overtime pay in accordance with relevant regulations. The Bank strictly
abides by the Labour Law of the People’s Republic of China and other relevant laws and regulations to stipulate the work-
ing hours. Public holidays include weekends and national statutory holidays, national statutory holidays are implemented
in accordance with national regulations, and employee leave includes paid annual leave, maternity leave, marriage leave,
funeral leave, personal leave, sick leave and family leave.

(IV) Realization of employee diversity

The Bank also pays great attention to gender diversity among its employees. The Bank fully respects the decision-making
opinions of female employees, and is committed to creating a fair and friendly career development environment for
women in the areas of personnel promotion, remuneration and benefits, so as to achieve gender equality among
employees and ensure that gender diversity has a positive impact on the Bank's business work. As of the end of the
Reporting Period, the male-to-female ratio of the Bank's employees was 1.16:1, with the number of male and female
employees remaining at a reasonable and stable level.

(V) Smoothing democratic communication channels

The Bank always adheres to the concept of listening to employees’ voices, provides diverse communication channels for
employees' opinions and feedback, and encourages employees' feedback and opinions. In 2024, the Bank ensures regu-
lar and structured convening of employee representative assemblies, during which 13 proposals directly related to
employees' interests were reviewed and discussed, fully safeguarding employees' democratic rights and encouraging
their participation in the Bank's management. The Bank conducted 21 grassroots engagement sessions on a regular
basis, including initiatives such as " union chairman meeting" and "union chairman reception day", to attentively listen to
employees’ feedback on the Bank's business development, institution construction, and workplace challenges. Through
these initiatives, the Bank collected opinions and suggestions regarding business development, employee management,
and benefits, systematically tracking and addressing key concerns and challenges raised by employees.

(VI) Remuneration and benefits of employees

The Bank’s salary management adheres to the principles of distribution according to work, giving priority to efficiency
with due consideration to fairness and sustainable development, follows the concept of “performance appraisal leads
development”, and establishes an incentive mechanism that meets the development requirements of modern financial
enterprises according to the assessment idea of "keeping in line with strategy, viewing peers as benchmark, maintaining
its nature unchanged, and emphasizing the core”. The Bank has formed an effective employee incentive and constraint
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mechanism, effectively plays the role of salary guarantee and incentive, fully mobilizing the enthusiasm of employees.
In accordance with relevant national laws and regulations, the Bank pays social insurance and housing provident funds
for all employees, and has established a bank-wide enterprise annuity and supplementary medical security plan to
improve the level of employee welfare and protect the legitimate rights and interests of employees.

| 6.2 Helping Employee Growth

The Bank has always attached importance to the enhancement of the professionalism and professional quality of its
employees. In 2024, guided by Xi Jinping Thought on Socialism with Chinese Characteristics for a New Era, the Bank fully
implemented the spirit of the 20th National Congress of the Communist Party of China and the Third Plenary Session of
the 20th Central Committee, aligning closely with the directives of the Annual Work Conference and High-Quality Devel-
opment Conference as well as key initiatives such as the "Year of Efficiency Enhancement" and the deepening reform of
branch operations. The Bank placed strong emphasis on equipping employees with innovative theoretical knowledge,
enhancing practical comprehensive marketing capabilities, strengthening leadership and talent pipeline development,
and optimizing the construction of training system and basic guarantee. The Bank remained steadfast and diligent in a
solid and practical manner, carried out new measures and made new achievements.

During the Reporting Period, the Bank organized professional competency enhancement programs for key positions
through diversified training approaches, including internal training, external training, and train-the-trainer initiatives. The
training covered a broad range of subjects, including Party affairs, discipline inspection and supervision, internal audit,
risk management, credit approval, product management, financial technology, human resources management, financial
management, office administration, and procurement management. These initiatives were designed to elevate the capa-
bilities of employees and leadership teams, thereby providing organizational assurance and talent support for the Bank’s
high-quality development. As at the end of the Reporting Period, the Bank had implemented over 500 training
programs, benefiting more than 100,000 employees across all levels. Additionally, the Bank hosted 400 live-streamed
online training sessions, with an average of 120 hours of online learning per employee.

| 6.3 Carrying out Staff Activities

The Bank consistently remembers General Secretary Xi Jinping's instruction that "mass organizations should strengthen
their service awareness, improve their service capabilities, tap into service resources, and always base their work on the
needs of the people." In line with this directive, the Bank has continuously improved its extensive and employee-oriented
mass organization work system, taking multiple measures to enrich employees' cultural lives and create a warm and
harmonious corporate atmosphere.

() Diversifying mass cultural activities

In 2024, the Bank has organized a series of activities, such as the "Love in Heart, Gratitude in Bloom" Mother's Day event
and the "Prosperous GRCB, Perfect Reunion" Mid-Autumn Festival cultural garden tour. These initiatives have welcomed
employees' families to visit the organization, offering them a closer look at the Bank's culture and working environment,
injecting a sense of "family" strength into the Bank's high-quality development. Additionally, the Bank organized the
"Prosperous GRCB-Joyful Family Day" event, showing care and attention to the growth of employees' children. The Bank
has continued to enhance its "Jinmi Cup" competitive brand, organizing large-scale cultural and sports activities, includ-
ing the "Vibrant GRCB-Full Throttle Energy" Employee Sports Day, the "Ping-Pong for the Future, Brilliant Badminton
Together" group-wide racket sports championship, the "Spring Trek-Collective Success" hiking event, a mixed team table
tennis competition, and a three-on-three basketball tournament. The Bank also offered nearly 500 training sessions for
activities like table tennis, badminton, football, and yoga, consistently improving employees' sense of happiness and
belonging.
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“Farewell to the Old and Welcome the New Year « Dragon Year Brings
Blessings” New Year Blessing Event

As the Chinese New Year approached, the Xinhe Building's
Blessing Event was filled with excitement and joy, with a lively
crowd gathered to celebrate. Calligraphy enthusiasts from
within the Bank rolled up their sleeves, took up their brushes,
and skillfully painted the character "#&" (fortune) on small
square pieces of paper, each stroke carrying wishes for happi-
ness, good luck, and hopeful aspirations. The employees
eagerly receiving the "#&" characters were delighted, and the
entire atmosphere was infused with a strong sense of festive

Qeer and New Year spirit.

"Spring Trek-Collective Success" 2024 Hiking Event

On 9 March, Guangzhou Rural Commercial Bank hosted the
"Spring Trek-Collective Success" 2024 Hiking Event, with over
570 employees from various departments of the Head Office
participating. Surrounded by the beauty of nature, all partici-
pants walked with vitality and light steps, taking in the lush
greenery of the trees and the vibrant colors of blooming
flowers. They relaxed both their bodies and minds, fully
embracing the therapeutic power of nature.

o

“Chasing” Dreams & “Investing” in Excellence: 2024 Men' s

Three-person Basketball Tournament

On 27 April, the men's Three-person basketball tournament of
the trade union of the Guangzhou Rural Commercial Bank
officially concluded. The competition featured 17 teams from
various Party branches and committees of the Head Office.
Over the course of the two-day event, participants gave their
all, sweating it out and battling fiercely. The tournament
fostered friendship through the game and conveyed emotions
through competition, delivering an exhilarating visual feast for
the audience. Every spectator present experienced the charm
Qsports and the strength of teamwork.

“Love in Heart, Gratitude in Bloom" Mother's Day Event

On 11 May, Guangzhou Rural Commercial Bank organized the
"Love in Heart, Gratitude in Bloom" Mother's Day event. For the
first time, the Bank invited employees' mothers to join the
celebration. Led by employee guides, the mothers toured
various areas of the Bank, including the lobby, employee activity
room, office spaces, and the Bank’s history museum. After the
tour, they had the opportunity to experience the work meal
together. This event not only provided the mothers with a
deeper understanding of the Bank's development prospects
and business operations, but also allowed them to connect with
and experience their children's work and growth, fostering
Qeater understanding and support for their children's careers.
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"Prosperous GRCB-Joyful Family Day" Event

On 30 June, Guangzhou Rural Commercial Bank held the "Pros-
perous GRCB-Joyful Family Day" event at Auswor. Nearly 150
families from various departments, along with over 400
employees and their family members, gathered together to
enjoy the warmth of the "big family" and share a weekend filled
with love and laughter.

o

"Ping-Pong for the Future, Brilliant Badminton Together” - Guangzhou Rural
Commercial Bank's 2024 Mixed Table Tennis and Badminton Team Competition

To further cultivate a healthy, civilized, and dynamic corporate
culture, promote physical well-being among employees,
strengthen team unity, and support high-quality development,
Guangzhou Rural Commercial Bank hosted the company-wide
Ping-Pong and Badminton competition on 27 July. More than
300 employees from 22 branches, subsidiaries, and rural banks
participated in this vibrant event.

o

"Prosperous GRCB, Perfect Reunion” 2024 Mid-Autumn Festival
Celebration

To create a festive, harmonious, and united holiday atmo-
sphere, Guangzhou Rural Commercial Bank held the "Prosper-
ous GRCB, Perfect Reunion" Mid-Autumn Festival garden tour
on 14 September. Members of the Party Committee of the Head
Office, the assistant president, the deputy leader of the
dispatched discipline inspection and supervision group, the
chairman of the trade union, and the business director attend-
ed the event, joining nearly a thousand employees and their
families to celebrate the Mid-Autumn Festival together.

o

"Vibrant GRCB-Full Throttle Energy" 2024 Employee Sports \

To further enrich employees' extracurricular cultural life and
enhance their cohesion and sense of unity, Guangzhou Rural
Commercial Bank held its 2024 Employee Sports Day on 7
December. Members of the Party Committee of the Head
Office, the deputy leader of the dispatched discipline inspec-
tion and supervision group, the chairman of the trade union,
and the business director attended the event, which saw more
than 900 employees from the Head Office departments,
branches, subsidiaries and holding subsidiaries participate. In
addition to track and field events, the sports meeting featured
several fun and engaging activities. Employees actively partici-
k|oated with great enthusiasm, showcasing their talent and

strength on the vibrant and dynamic sports field.
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(1) Labor skills competition activities

In 2024, collaboration with the business management departments, the Bank organized the "I Add Glory to GRCB" labor
skills competition activities. This initiative included 23 competitive events focused on key themes such as enhancing
demonstration leadership, optimizing asset allocation, and driving business transformation. The competition attracted
over 2,000 employees who actively participated, encouraging them to enhance their comprehensive skills through a
spirit of competition, learning, and continuous improvement. This initiative created a positive atmosphere of "promoting
development through competition” Additionally, the Bank launched the special action of "Happy Purchase Together" with
enterprises, transforming the organizational advantages of the trade union into a resource advantage for customer
marketing, thus supporting the Bank's high-quality business development.

il TPV s Bl T '8

| 6.4 Caring for Employees

() Improving employee medical insurance

In 2024, the Bank has continued to promote the implementation of the Bank's Employee Assistance and Support
Scheme, and has continued to improve the three-dimensional employee healthcare system covering hospitalisation,
serious diseases and accidental injuries, which has benefited nearly 9,435 employees. It established 50 outdoor worker
care stations across the Bank to provide heartfelt care for outdoor laborers, continuously transmitting positive social
energy.

(I Emphasis on staffs” health

The Bank attaches great importance to the health of its staff and regularly organises them to undergo physical examina-
tion. In 2024, in order to meet the diverse and personalised physical examination needs of employees, the Bank contin-
ued to choose Class-I, Grade-lll public hospitals and physical examination institutions for employees to choose freely,
and continued to optimise the physical examination packages to meet the needs of employees of different genders and
ages. At the same time, we will continue to improve the work related to physical examination, and carry out special
lectures on the interpretation and analysis of physical examination report data after physical examination, so that
employees can truly understand the significance of their physical examination indicators, provide professional guidance
for future daily health care or conditioning to maximise the value of physical examination, and escort the health of
employees.

(Il) Caring for employees in need

In 2024, the Bank conducted grassroots engagement sessions on a regular basis, including initiatives such as " union
chairman meeting" and "union chairman reception day", to attentively listen to employees’ feedback on the Bank’s
business development, institution construction, and workplace challenges. Through these initiatives, the Bank collected
a total of 71 pieces of feedback regarding business development, employee management, and benefits, systematically
tracking and addressing key concerns and challenges raised by employees. During the Reporting Period, the Bank orga-
nized 20 meetings with employees facing difficulties and retired employees. established care funds tfor employees to
implement the employee mutual assistance protection plan across the Bank. We also ensured the timely procurement
and distribution of holiday and birthday gifts, continuously enhancing the effectiveness of our employee care initiatives.
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| 7.1 Engaging in Social Assistance

In 2024, the Bank held a special meeting of the Party Committee to discuss rural revitalization and paired assistance
initiatives. In-depth research was conducted in the designated supporting towns and villages. The Bank donated RMB1
million to support the construction of sewage treatment facilities in Shijiao Village, Qigong Town, Yangshan County,
Qingyuan City, and RMB900,000 to fund projects such as streetlight procurement, installation, and environmental
improvement in nine assisted villages in Bijie City, Guizhou Province. These actions demonstrate the responsibility of a
state-owned enterprise. The Bank was awarded the "Silver Cup of Guangdong Poverty Relief Hongmian Cup" and the
"Guangzhou '6-30" Rural Revitalization Gold Ears Cup" honor.

The Bank actively participates in consumption-driven assistance initiatives, leveraging the strengths of the trade union to
support rural communities through direct purchases instead of donations. By procuring specialty agricultural products
from designated towns and villages, the Bank helps local enterprises and farmers boost production and increase their
income.

| 7.2 Practicing Public Welfare and Charity

In 2024, with rural revitalisation as its service pivot, the Bank’s Jinmi Foundation deepened the “public welfare + finance”
mode and built the brand of “Jinmi Charity - Together Under the Banyan Tree". Its regional influence kept improving, and
the expenditure for charity projects amounted to approximately RMB6.2 million.

() Public Welfare Helps Society and People's Livelihood

In 2024, the Bank's Jinmi Foundation cooperated with Guangzhou Federation of Social Organisations to promote the
project in Conghua, Zengcheng, Baiyun, Panyu, Huadu, and Nansha districts, which focused on incubation of rural indus-
trial projects, cultivation of talents for rural organisations and assistance to disadvantaged groups and offered donations
of RMB2 million. A platform for incubating rural revitalisation-related industrial projects was built for a deep understand-
ing of the assistance needs of villagers, veterans, entrepreneurial youth, women, and other rural revitalisation subjects,
who would gain financial support. Industries boosted employment and provided people with stable income increases.

(Il) Support to Build a beautify countryside

In 2024, the Bank used its business outlets as volunteer service stations, the Bank collected actual charitable needs under
its jurisdiction, and supported the revitalization of more than 230 administrative villages in Guangzhou around the
construction of beautiful villages, improvement of cultural and sports facilities, and assistance to the elderly and the sick,
with an expenditure of approximately RMB4.2 million.
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| 8.1 Party Leadership Driving Development

The Bank’s Party Committee remains steadfast in its commitment to Xi Jinping Thought on Socialism with Chinese Char-
acteristics for a New Era, diligently studying and implementing the guiding principles of the 20th National Congress of
the Communist Party of China, as well as the resolutions of the Second and Third Plenary Sessions of the 20th Central
Committee. It conscientiously absorbs the insights from the Central Economic Work Conference and the Central Financial
Work Conference while fully aligning with the high-quality development objectives set forth by the provincial and munici-
pal development conferences. The Bank actively upholds the political and people-oriented nature of financial services,
embedding Party leadership across all aspects and stages of its operations and development. It advances Party discipline
education to a high standard, strengthens the grassroots organizational framework, and continuously reinforces the
cultivation of leadership and talent. The Bank also proactively explores innovative models of Party-business integration
and deepens the implementation of comprehensive and rigorous Party governance. Through high-quality Party building,
the Bank continues to break new ground, achieve new milestones, and chart new frontiers in driving high-quality devel-
opment.

(I) Comprehensively strengthening Party building

The Bank’s Party Committee leadership remains committed to leading by example, setting the standard for deepening
the study and implementation of the guiding principles of the 20th National Congress of the Communist Party of China,
as well as the Second and Third Plenary Sessions of the 20th Central Committee. In 2024, the Committee conducted 49
sessions of "first priority" studies and 12 theoretical study sessions under the Party Committee’s central study group. Addi-
tionally, it organized 20 targeted "Party Building Lectures" training sessions tailored for different levels and categories of
personnel. The Bank successfully completed the high-quality reorganization of its Party Committee, electing a new
leadership team to further strengthen its core leadership for high-quality development. Establishing a rigorous and
comprehensive organizational structure that extends both vertically and horizontally. This ensures that wherever the
Bank's business expands, Party organizations are established accordingly. The Bank actively fostered a Party-building
platform alliance, integrating the "Jin Mi Convergence', to facilitate grassroots Party-building collaborations. This initiative
has enhanced the role of these bases as "magnetic fields” that drive engagement and synergy. The “Golden Harvest
towards the Sun” Party building brand and the “Jinmi Convergence” Party building base have been recognized as an
"Outstanding Brand” and a “Top Ten Base” within the municipal state-owned assets system, respectively.

(I) Continuously strengthening Party leadership

The Party Committee of the Bank closely follows the strategic development directions of the national, provincial, and
municipal governments, continuously enhancing financial support for rural revitalization, specialized, sophisticated, and
innovative enterprises, and the development and opening of Nansha. It fully supports the city's manufacturing-based
economic strategy and the deployment of the “100 Million Project”, while actively integrating into the construction of the
Guangdong-Hong Kong-Macao Greater Bay Area. The Bank has conducted the "Year of Efficiency Improvement”
campaign with high standards, vigorously advancing key initiatives such as the “300 Billion Project” for small and medi-
um-sized asset businesses and the deepening of branch network reforms, ensuring that the Bank’s reform and develop-
ment always progresses in alignment with the correct political direction. The Bank has improved the pre-review mecha-
nism of the Party Committee and refined the implementation measures of the "Three Major and One Large'
decision-making system. It fully leverages the leadership advantages of the Party, ensuring its crucial role in major
decision-making by "setting the direction, overseeing the overall situation, and ensuring implementation." Regular
meetings of the Party Construction Work Leading Group were held to address prominent issues in grassroots Party build-
ing and to further implement the tasks outlined in the key responsibility list.

(1) Committed to Party leadership

The Party Committee of this Bank has strengthened the binding force of performance evaluation and the integration of
Party-building with business operations, incorporating key priorities into assessment metrics. Evaluation results are
directly linked to the promaotion, position assignments, and compensation of cadres and employees, establishing a
dynamic selection and exit mechanism that ensures merit-based advancement. This approach leverages performance
evaluation as a "commanding indicator" to achieve the Bank's reform and development goals. The Bank has deepened
the implementation of the "Strive for Excellence" and "Passing the Torch" initiatives, forming elite business development
teams and branch marketing task forces primarily composed of young Party members and League members. Through
professional coaching, skills competitions, and other capacity-building activities, the Bank leverages the exemplary role
of Party pioneers to motivate employees to enhance their competencies in a spirit of healthy competition, thereby
driving business growth and performance improvement. The Bank has hosted a series of "Prosperous GRCB" activities,
inviting employees’ families to visit the organization and gain a closer understanding of the Bank's culture, thereby infus-
ing a sense of "family" strength into the Bank’s high-quality development. Leveraging the exemplary influence of
outstanding youth, the Bank has consistently produced the "GRCB Youth Voice" micro-video series, which has released
64 episodes with nearly 600,000 views. These videos highlight and document the inspiring stories of youth making real
contributions to the organization’s success.
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"Party Building Leads to Development, Igniting a Legacy of Achievements"
Themed Practical Activity

To deeply study and implement Xi Jinping's Thought on Socialism
with Chinese Characteristics for a New Era and the spirit of the
20th National Congress of the Communist Party of China, the
Party Committee of the Head Office organized the "Party Building
Leads to Development, Igniting a Legacy of Achievements"
themed practical activity. This initiative emphasizes the leadership
of Party building and promotes synchronized development
between Party building and business operations to support the
Bank's high-quality development. The Head Office passed the
torch to the Party organizations of each business unit, encourag-
ing them to focus on key tasks related to improving efficiency and
implement specific measures for overcoming challenges through
Party leadership. This initiative guides Party members to contrib-
ute based on their positions, transforming the achievements of
Party building into powerful momentum for enhancing efficiency
and driving business growth.

| 8.2 Enhancing Corporate Governance

(I) Standardising the Operations of the “Three meetings and one management”

The Bank has established a governance structure “three meetings and one management” consisting of the General
Meeting of Shareholders, the Board of Directors, the Board of Supervisors, and the senior management. The Bank
adhered to the principles of clear powers and responsibilities, effective checks and balances to regulate the governance
mechanism, enhance the ability of governance bodies to perform their duties, and promoted the fulfiment of the
respective powers and responsibilities of each governance body in accordance with law, made efforts to improve the
corporate governance level of listed companies, and effectively protected the rights and interests of stakeholders and
enhanced corporate value. As the highest decision-making body of the Bank, the General Meeting of Shareholders
carries out decision-making and exercising powers on major matters in strict accordance with its scope of duties, ensur-
ing procedural compliance, fairness and justice, and fully and effectively safeguarding the legitimate rights and interests
of various shareholders, especially minority shareholders. As the core decision-making body for corporate governance,
the Board of Directors strictly implements the resolutions of the General Meeting of Shareholders and reports to the
General Meeting of Shareholders in accordance with the Articles of Association and Rules of Procedures of the Board,
and makes decisions on important matters such as strategic management, risk management and internal control
management of the Bank, and simultaneously strengthens its communication and link with the Bank’s Party Committee
and external regulatory agencies, and continues to strengthen the comprehensiveness, systematisation and effectiveness
of the implementation of responsibilities. The Board of Supervisors of the Bank strictly follows the Articles of Association
and the Rules of Procedure of the Supervisory Committee, and gives full play to its supervisory role in corporate gover-
nance, focusing on supervising the Board of Directors of the Bank, senior management and their members’ performance
of duties, financial activities, internal control, risk management, etc., studies and puts forward scientific and reasonable
opinions and suggestions, and continues to follow up on the implementation of supervision opinions to consolidate the
effectiveness of supervision. As the executive body, the Bank’s senior management strictly complies with the laws and
regulations, regulatory rules and the Bank’s Articles of Association to carry out operation and management activities,
effectively implements the decisions made by the General Meeting of Shareholders and the Board of Directors, and
reports to the Party Committee, the Board of Directors, and the Board of Supervisors as required, and accept the super-
vision of the Board of Supervisors.

As of the date of the report, the Bank's Board of Directors consisted of 14 members, including 2 Executive Directors, 7
Non-executive Directors (shareholder directors), and 5 Independent Non-executive Directors (independent directors).
The members of the Bank's Board of Directors have rich resumes and diverse backgrounds, possessing professional
experience in finance, law, accounting, economics, finance, business administration, etc. They also represent different
ownership backgrounds, size characteristics, and industrial types, providing the Bank with a variety of perspectives for
building a high-quality corporate governance system. The Bank's Board of Supervisors consists of 9 supervisors, includ-
ing 3 employee supervisors, 3 external supervisors, and 3 shareholder supervisors. The members of the Board of Super-
visors possess diverse professional backgrounds in finance, law, accounting, economics, and business administration,
with extensive experience spanning accounting firms, law firms, academia, state-owned enterprises, private enterprises,
and village or community organizations. Additionally, the inclusion of the heads of the Bank's Commission for Discipline
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Inspection and the Office of Board of Supervisors enhances the Board of Supervisors' ability to consolidate oversight
efforts, leverage supervisors' professional strengths, and effectively fulfill its supervisory mandate. The Bank's senior
management consists of the president, vice presidents, and assistant president, comprising one president, three vice
presidents, and one assistant president. The senior management possesses extensive expertise in economics, account-
ing, law, and business administration, providing a solid foundation for the Bank’s stable and sustainable development.
In 2024, the Bank convened two general meetings of shareholders, deliberating on 18 resolutions, as well as reported 5
matters. Additionally, 177 Board meetings (including written resolutions) were held, reviewing 112 resolutions, and heard
42 notifications, while the Board of Supervisors convened six meetings, deliberating on 33 resolutions and receiving 24
reports.

(Il) Director Training and research

In 2024, the Bank actively conducted ongoing professional training for directors to continuously enhance their under-
standing of the Bank’s operations and business, and to improve their comprehension of laws, regulations, supervisory
requirements, and departmental rules, so that they can understand their responsibilities granted by regulatory authori-
ties and the Articles of Association of the Bank. During the Reporting Period, all members of the board of directors partic-
ipated in online and offline professional training sessions, including Interpretation of the Measures for Capital Manage-
ment of Commercial Banks, Anti-Money Laundering Regulatory Situation and Industry Practices, Key Points for
Anti-Money Laundering Work Situation and Financial Institutions’ Duty Performance in the New Era, Learning and
Understanding the Disciplinary Rules of the Communist Party of China and Education on Integrity Discipline, and 2024
Corporate Governance Special Training for Directors, Supervisors and Senior Management, which effectively broadened
the macro decision-making perspectives of the Board members, significantly enhanced their capabilities in interpreting
major policies and making important decisions, and continuously strengthened the intellectual capital of Board meetings
in decision-making. During the Reporting Period, some members of the board of directors of the Bank conducted discus-
sions and field research on Sannong issues in Nansha, Guangzhou, and Chengdu, Sichuan, to understand the economic
development status of villagers and future development plans for villages. They carried out independent, objective, and
professional discussions on the implementation effectiveness of the rural revitalization strategy, the improvement of rural
financial services, the development of agricultural enterprises, and the channels for increasing the wealth of villagers.

(Il Promote information disclosure according to regulations

In 2024, the Bank strictly adheres to relevant laws, regulations, and regulatory requirements for information disclosure,
and carries out information disclosure work in a truthful, accurate, complete, and timely manner, effectively safeguarding
the rights to know of investors. During the Reporting Period, the Bank has released a total of 78 announcements, includ-
ing the "Guangzhou Rural Commercial Bank Co., Ltd. 2023 Annual Report", "Guangzhou Rural Commercial Bank 2023
Social Responsibility Report”, and "Guangzhou Rural Commercial Bank Co., Ltd. 2024 Interim Report".

(IV) Protection of investors' rights

The Bank actively carries out various tasks related to investor relations management, standardizing its work in this area
and improving its corporate governance structure. The Bank has formulated the "Guangzhou Rural Commercial Bank
Co., Ltd. Investor Relations Management Measures." In daily investor relations management, the Bank achieves two-way
communication between the Company and investors, forming a positive interaction.

The Bank places a high importance on protecting shareholder rights and managing investor relations. Through various
forms of communication, such as phone calls, emails, visits, and the company's website's investor relations section, the
Bank maintains close and effective communication with domestic and foreign investors and small and medium share-
holders, actively strengthening investor relations management. Through shareholder meetings and information disclo-
sure, the Bank conveys accurate and transparent information to shareholders, allowing them to better understand and
participate in the Bank's decision-making and supervision. The Bank strives to establish a comprehensive and efficient
mechanism for shareholder communication and dialogue, achieving a mutually beneficial relationship with shareholders.
As the highest authority of the Bank, the shareholder meeting strictly follows its responsibilities to make decisions on
significant matters, ensuring compliance with procedures, fairness, and justice, and fully and effectively safequarding the
legitimate rights and interests of all types of shareholders, especially small and medium shareholders. Shareholders of the
Bank have exercised their rights by voting on shareholder meeting resolutions, with good attendance and participation
in voting.
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| 8.3 Compliance and Internal Control Management

(I) Improvement of the internal control management system

In 2024, the Bank focused on the execution of institutional construction and rigorously promoted the standardized
management of internal control and compliance.

Firstly, the Bank developed rule and regulation templates, sorted out the essential elements and standardized wording
of rules and regulations to form a universal template, and created special rule templates based on this universal template,
to advance the standardization of regulatory management.

Secondly, the Bank outlined the evaluation key points for rules and regulations. From the six dimensions of systematic
rationality, legality and compliance, consistency and coherence, operational applicability, risk control effectiveness, and
formal compliance of the rule and regulation, the Bank refined the common evaluation key points for rules and regula-
tions and integrated them into the effectiveness assessment work of the supervisory system.

Thirdly, the Bank compiled a collection of rules and regulations. It conducted a comprehensive review of regulations
based on a hierarchical and categorical standard, organized regulations along with their keywords and labels, and
published the Compilation of Rules and Regulations of Guangzhou Rural Commercial Bank (2024), establishing the “first
line of defense” of institutional guarantee for operational development.

Fourthly, the Bank optimized and enhanced the functionality of the regulatory database. It presented the entire regulato-
ry framework in the form of a regulatory tree, which supported searches based on regulation attributes and keywords,
and increased the access to historical versions of regulations. Furthermore, the Bank included regulations of branches
and subsidiaries in the regulatory database, to facilitate the inquiry, use and standardized management of the regula-
tions.

Fifthly, the Bank strengthened checks on regulatory execution. The departments at the head office and operational
institutions conducted inspections on regulatory execution for weak links in internal control. Throughout the year, the
departments at the head office carried out a total of 289 inspections, and operational institutions conducted 1,561 inspec-
tions.

(I Anti-Corruption

In 2024, the Bank comprehensively reviewed and assessed the effectiveness and standardization of the anti-corruption
and integrity team building rules, and timely repealed the rules that are no longer applicable , including the Management
Measures for Inspection Work of Guangzhou Rural Commercial Bank (Trial), Disciplinary Inspection and Supervision
Responsibilities of Guangzhou Rural Commercial Bank, and Disciplinary Committee Rules for Discussing Major Issues of
Guangzhou Rural Commercial Bank.

Firstly, the Bank strictly implemented the system of joint supervision meetings, organized and held joint supervision
meetings, and promoted the collaborative linkage and integration of disciplinary inspection and supervision, audit
supervision and business supervision. It further strengthened the linkage among “departments, teams, and enterprises’,
responded quickly to the needs of superiors, and actively cooperated with higher-level disciplinary inspection depart-
ments in reviewing materials and conducting discussions, and improved the effectiveness of supervision and anti-corrup-
tion.

Secondly, the Bank organized 32 Party members and leading cadres to the Party committee of the head office of the
Bank to report on their responsibilities and integrity, conducted 17 supervisory talks with “top leaders’, and tightened and
reinforced the responsibility of governance and Party management, strengthening the constraints on the exercise of
power. The Bank reviewed the electronic integrity files of key personnel at key positions, including mid-level managers
and senior executives of subsidiaries, to prevent false reports, omissions, and concealments, thus further enhancing the
supervision and management of the “key minority”.

Thirdly, the Bank effectively managed the majority using the “first form’, promptly addressed early signs and tendencies
of issues through reminder talks and warning talks, and other methods, with an effort to resolve problems in their
"embryonic stage”. The Bank maintained a strict tone, improved the quality and effectiveness of handling problem clues,
and upheld that discipline must be strictly enforced and violations must be investigated, thereby creating a strong deter-
rent effect. Fourthly, the Bank carried out special rectification centered on typical issues such as improper dining and
drinking, public funds for travel, and illegal lending, adhered to an introspective approach, deepened the identification
and correction of problems, and urged and guided the Party members and cadres to continuously deepen the imple-
mentation of the Party’s eight-point frugality code, in order to rigorously prevent a resurgence of issues related to “Four
Malfeasances"”.

During the Reporting Period, the number of corruption lawsuits filed by competent authorities against the Bank and its
employees that have been concluded was zero.

The board of directors of the Bank placed great importance on the building of integrity and compliance awareness
among key management personnel such as directors. In 2024, it conducted a total of five training sessions for directors
through online and offline means, focusing on issues related to anti-corruption, integrity, and compliance practices, with
an aim to continuously enhance the integrity and compliance awareness of key governance personnel.
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() Carrying out discipline and integrity education

Firstly, the Bank organized a warning education conference for all Party members and cadres in the Bank, strictly urged
two branches to hold democratic life meetings themed on promoting reform through case studies, compiled typical
cases of disciplinary violations and warnings regarding illegal loan issuance by people around us, and conducted
in-depth discussions on morality, discipline, law, and accountability through case analysis.

Secondly, the Bank strengthened discipline education, encouraged the Party members and cadres to thoroughly study
the Regulations on Disciplinary Actions of the Communist Party of China chapter by chapter, and strengthened interpre-
tation training and reinforced warning education. Party organizations at all levels have carried out more than 300 warn-
ing education activities, involving more than 8,000 people, by organizing them to watch warning education films and visit
the anti-corruption and integrity education bases.

Thirdly, the Bank launched the integrity financial culture promotion month activity themed on “Upholding Integrity and
Setting Sail for 75 Years, Pursuing Dreams of Integrity in a New Era”, collected 239 slogans promoting integrity, conducted
269 thematic poster promotions, showcased a special video on "Nurturing a Clean Financial Culture and Protecting a Fair
Financial Ecological Environment”, and organized 52 Party member representatives to visit the exhibition of documents
on the family values of the Communist Party of China, continuously fostering a strong atmosphere of integrity in finance.

(IV) Anti-money laundering management

In 2024, the Bank continued to strengthen the standardized management of anti-money laundering internal control
systems, and issued four internal control documents related to anti-money laundering, in order to optimize the construc-
tion of anti-money laundering internal control system and solidify the foundation of anti-money laundering work;
promoted the digital transformation of anti-money laundering work, and continued to optimize its anti-money launder-
ing system and anti-money laundering list system to enhance system support capabilities and ensure compliance with
anti-money laundering regulatory requirements; strengthened basic data governance, continuously evaluated and
optimized monitoring standards, and improved the effectiveness of data quality and monitoring standards. All units
within the Bank diligently fulfilled their anti-money laundering obligations, and closely followed regulatory policy direc-
tions, to steadily and comprehensively strengthen anti-money laundering management.

In 2024, the Bank organized multi-level anti-money laundering training for directors, supervisors, senior management,
anti-money laundering personnel, and other related positions. The training covered international anti-money laundering
trends, regulatory developments, policy and legal responsibilities, internal control systems, job requirements, technologi-
cal applications and excellent practical cases. The Bank also held qualification exams for anti-money laundering person-
nel and emergency drills for unexpected events, actively promoting a good anti-money laundering and compliance
culture throughout the Bank. In 2024, a total of 169 anti-money laundering training sessions were conducted, covering
59,260 personnel.

the Bank organized training for middle and senior management in 2024
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In order to further improve the awareness and abilities of
middle and senior management in preventing money laun- 202451 2 ¥ PR BUR B # 1 U
dering risks and fulfilling their duties in money laundering risk
management, the Bank organized anti-money laundering
training for middle and senior management in 2024
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(IV) Strengthening supplier management

In 2024, the Bank implemented the relevant provisions of the Tendering and Bidding Law of the People’s Republic of
China in accordance with the law, and formulated the procurement management policies. The Bank gradually strength-
ened and promoted centralised procurement management, adhered to the principles of openness, fairness and impar-
tiality in the centralised procurement process, and accepted the supervision and inspection of relevant supervisory and
management departments.

Firstly, improving supplier management policies. The Bank has established supplier management policies to clarify
supplier qualification management, daily maintenance management, assessment and evaluation management, etc. In
terms of supplier qualification management, an access system is implemented for centralised procurement suppliers, and
the qualification, ability, reputation and willingness of suppliers are reviewed. If the procurement project involves environ-
mental protection requirements, the conditions for supplier access should meet the relevant national standards and
requirements for green environmental protection.
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Secondly, highlighting environmental and social risks. The Bank clearly stipulated in the procurement system that priority
shall be given to the procurement of green, energy-saving and environment-friendly products, and shall not purchase
products with high-energy consumption, high-pollution or elimination that the state restricts or discourages the produc-
tion, procurement and use. In the procurement documents, the Bank explicitly required suppliers to be legal and honest,
and make a commitment that there is no major illegal record in business activities in the past three years; if the winning
bidder has other circumstances that damage the interests of the bidding unit and the public interest stipulated by laws
and regulations, the qualification of the winning bidder will be cancelled, and the right to pursue its legal responsibility
is reserved. At the same time, according to specific project situation, clear environmental protection requirements are put
forward for suppliers, outsourcing personnel sign labour contracts with external agencies, and the intellectual property
rights and other requirements of any third-Party shall never be infringed.

Thirdly, daily supervision and management of suppliers. Through the dynamic assessment and evaluation method of
combining the daily assessment and evaluation with the annual assessment and evaluation of suppliers, the Bank directly
withdraws unqualified suppliers from the Bank's supplier library of this procurement category; suppliers with bad
behaviour will be blacklisted for management, and admonishment interviews, warnings, prohibition and withdrawals will
be given after verification; if the supplier violates laws and regulations or fails to perform in accordance with the contract
during the bidding process or performance process, which has a greater impact on the Bank, the Bank shall submit it to
the Government Public Resource Trading Centre for notification. At the same time, the Bank also carries out relevant
inspections on the Bank’s procurement and supplier performance by means of on-site inspections, off-site inspections,
and questionnaire survey etc.

Fourthly, strengthening daily assessment and monitoring. The Bank has set up special channels to resolve difficulties for
suppliers. In addition to accepting enquiries and complaints from suppliers by telephone, it has also set up a dedicated
procurement monitoring email address. The Bank prints the supervision mailbox on the procurement documents,
arranges special personnel to check the supervision mailbox on a daily basis to accept supervision, complaints and
suggestions of suppliers on procurement work. The Bank carefully analysed, verified and handled the feedback, and gave
the reply within the prescribed time limit whether it was accepted or not.

As of the end of the Reporting Period, the Bank's centralized procurement projects had 646 major cooperative suppliers,
including 643 domestic suppliers and 3 overseas suppliers.

(V) Brand and intellectual property protection

To further enhance the influence and reputation of the "Jin Mi" brand and ensure its distinctiveness and exclusiveness,
measures were taken to continuously strengthen the management of the Bank’s intellectual property as an intangible
asset, and safeguard the high-quality development of the Bank’s business while preventing infringement on its rights and
interests. A coordinated approach was used to manage a total of 252 of the Bank'’s significant intangible assets, including
intellectual property, trademarks, and copyrights. This includes dedicated and meticulous management by specialists
with professional and dedicated practical actions, to support the secure and high-quality development of the “Jin Mi"
brand, “Jin Mi” product series, and “Jin Mi" corporate culture within a competitive marketplace.
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| Social Responsibility Outlook

The year 2025 is a critical year for the Bank to comprehensively enhance its efficiency and benefit growth. The Bank will
adhere to Xi Jinping's Thought on Socialism with Chinese Characteristics for a New Era as its fundamental guideline,
deeply understand the political and people-centered nature of financial work, fully implement the decisions and
arrangements made at the Central Economic Work Conference and the Central Financial Work Conference and com-
prehensively implement the specific deployment of "1310" by the Provincial Party Committee and the ideas and measures
of "1312" by the Municipal Party Committee. In combination with the Bank’s development strategic plan for the 14th
Five-Year Plan, guided by the spirit of the 20th National Congress of the Communist Party of China and with the strategic
vision of "becoming a first-class commercial bank in China”, the Bank will actively carry out the “Year of Asset Efficiency”
activities with the theme of “reducing large-scale loans, increasing small and medium-sized loans; reducing loans to the
third industry, increasing loans to the second industry; reducing working capital loans, increasing fixed-asset loans;
reducing risks, increasing efficiency”, continuously combine high-quality business development with fulfilling social
responsibilities to achieve healthy, stable and high-quality development.

In terms of economy

The Bank will take serving the real economy as its mission, firmly assume its responsibilities as a state-owned
financial enterprise, actively implement national and provincial development strategies, focus on key areas such
as the "hundreds of counties, thousands of towns, and tens of thousands of villages” project, self-reliance and
strength in technology, and the construction of a modern industrial system, increase support for the real econo-
my and respond actively to the policies of the provincial and municipal livelihood projects and fully serve the new
needs and aspirations of the people of Guangzhou for a better life. The Bank will keep focusing on its main
responsibilities and main business types, deeply cultivate local areas and sources, promote in-depth business
transformation, continuously deepen reform and innovation, drive the allocation of financial resources toward
key sectors of economic and social development, and further boost the coverage, availability, and satisfaction of
the services for inclusive finance and rural finance.

In terms of society

The Bank will keep centring on customers, focus on the growth of core and key customer groups, make solid
progress on customer management and customer group development, and concentrate on the development
of product service system; besides, the Bank will steadily advance the management of compliant and legal risks,
improve the development of the system and mechanism for protecting consumer rights and interests, further
consolidate the protection of financial costumer rights and interests, better instruct and guide consumers, and
make prevention, control, and long-term governance from source; centring on support to business develop-
ment, the Bank will establish a tiered and classified talent training system, promote the development and optimi-
sation of sequences, and pay close attention to personnel’s physical and mental health; also, the Bank will contin-
uously carry out various public benefit activities, support the rural revitalisation, society-and-livelihood develop-
ment, and culture promotion of local region.

In terms of the environment

The Bank will optimise its industrial distribution, and take green and environmentally friendly sectors as the entry
points to continue to increase the investment in green credit, support the transformation of diversified green
industries and low-carbon transformation of high-carbon industries, and build a green product system based on
"Green Enterprise Loan". The Bank will also promote the development of green non-financial enterprise bond
investment and underwriting, green bills, green letters of credit, and other businesses to enrich the field of green
financial services. Meanwhile, the Bank will also actively respond to the green and energy-conservation policies
of the state, advocate and practice the philosophy of green and energy conservation, implement measures for
handling official business in a way of energy conservation and environmental protection, and organise and carry
out environmental protection activities, to assist the society in its sustainable development.
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ESG Key Performance Table

Environmental Dimensions

Index Unit 2024 2023 2022

Greenhouse gas emissions and density"?
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Notes:

1. The scope of collection and disclosure of information related to greenhouse gas emissions and energy and water
usage in 2024 is the head office of Guangzhou Rural Commercial Bank (including Xinhe Building, Wangyu Center, Jingyun
Building and Panyu Training Center). As the information of emission category and energy and resource consumption
category of computer rooms cannot be measured separately yet, the Bank's greenhouse gas emission intensity, waste
emission intensity, energy consumption intensity and office water consumption intensity include office areas and
computer rooms.

2. Based on the business content of the Bank, the exhaust emissions generated in the course of operation mainly come
from the greenhouse gas and the exhaust of official vehicles; in particular, the exhaust of official vehicles includes oxides,
sulfur oxides and other pollutants regulated by national laws and regulations, and the total amount of such pollutant
emissions is not significant compared to the total greenhouse gas emissions, so no disclosure is made.

3. The GHG inventory includes carbon dioxide, methane and nitrous oxide, which are mainly derived from purchased
electricity, office paper and fuel. The GHG accounting is presented on a carbon dioxide equivalent basis and is based on
the "Guidelines on Corporate Greenhouse Gas Emission Accounting Methodology and Reporting for Public Building
Operating Enterprises (Trial)", the "Guidelines for Measuring Energy Saving and Emission Reductions in Green Credit
Projects’, the "Announcement on the Publication of Carbon Dioxide Emission Factors for Electricity Consumption in
2022", and "Guidance for Businesses on Reporting Greenhouse Gas Emission Factors" issued by the UK Department for
Environment, Food and Rural Affairs in 2020.

4. Annual GHG Emission Intensity means the annual GHG emissions per unit of building area of the head office, calculat-
ed on the basis of the total GHG emissions of the head office in 2024 and the total building area of the head office.

5. Due to the adjustment of the grid emission factor to 0.4403 tonnes of CO2 per megawatt-hour for the Guangdong
Power Grid in 2022, indirect emissions (Scope 2) decreased compared to 2023.

6. 2024 Waste Electronic Equipment and Waste Electronic Equipment/Person Related Data Collection and Disclosure
Scope: GRCB Head Office (Xinhe Mansion, Tennis & Badminton Center, Jing Yun Building and Panyu Training Center). On
the basis of the business contents of the Bank, the harmful wastes generated in the operation process are mainly waste
fluorescent tubes and waste toner cartridge, and the total amount is not large, so it is not disclosed; The harmless waste
generated is mainly waste electronic of the equipment that has not been disassembled, which are all handled by
recyclers. Due to the variety of waste electronic equipment, it is impossible to accurately calculate its weight, so its weight
is not disclosed for the time being.

7. Total energy consumption is calculated based on the power and energy consumption of the head office and the
conversion factors in the national standard of the People's Republic of China, General Principles for Calculation of Com-
prehensive Energy Consumption (GB/T2589-2020).

8. Energy Consumption Density is the annual energy consumption per unit of building area of the head office, calculated
based on the total energy consumption of the head office in 2024 and the total building area of the head office.

9. Annual Power Consumption Density means the annual power consumption per unit of building area of the head office,
calculated on the basis of the electricity consumption of the head office in 2024 and the total building area of the head
office.

10. As a result of continued official vehicle management, gasoline use in official vehicles decreased compared to 2023.
11. The annual water intensity is the annual water consumption per unit of building area of the head office, calculated on
the basis of the total water consumption of the head office in 2024 and the total building area of the head office. The
Bank's water supply is entirely from the municipal water supply and there is no problem in finding the applicable water
source.

12. Office paper consumption density is the per capita consumption of printing paper by head office employees in 2024.
13. Based on the content of the Bank's business, statistics and disclosure of packaging information are not applicable.
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Social Dimensions

Index Unit 2024 2023 2022
Employees’
owlumberofsat beson | 8831 | 8751 | 8es0
Chygeder
CMeesst  beson | 4742 | a2 | a7
Cfemaesaf  besn | 4080 | 4039 | 4108

Senior management : Person : 7 : 10 : 8

Mddelerel maragement I
Memagementleve esn | w22 108 | se2
CGenelsat e | 7420 | 7427 7624
Cpeducatonbadkgond
morcolegeandbelow Reson | 1859 | 2050 | 2016
Undegrdie esn | 57 ssst | sam
Cbotgaduteorsboe besn | 1223 | nae e
Chee
yemsodandunder heson | ese | tsa | 1er
Codvyeasod Rmon | 5192 | saas | ssos
Csoparsolorsbove o | wes0 | 1559 | 148
Ceyegon
CCheMeinend  Reson | 8824 | 8743 | sess
Hongong Meca Tiwen ke 787
Coversess Cken 0 . o0 o
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By other types

Unit

2024

2023

2022

Number of Staff on Maternity Leave
and Waiting for Maternity Leave

Number of Staff Eligible for Retirement
in the Next Five Years

Turnover rate of male staff as a
percentage of total turnover

Turnover rate of female staff as a
percentage of total turnover

Turnover rate of senior management as
a percentage of total turnover

Turnover rate of middle-level management
as a percentage of total turnover

Turnover rate of general staff as a
percentage of total turnover

Turnover rate of staff with junior college and
below degree as a percentage of total turnover

Turnover rate of staff with undergraduate
degree as a percentage of total turnover

Turnover rate of staff with postgraduate or
above degree as a percentage of total turnover

Turnover rate of staff of 29 years old and
under as a percentage of total turnover

Turnover rate of staff of 30-49 years old
as a percentage of total turnover

Turnover rate of staff of 50 years old or
above as a percentage of total turnover
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Index Unit 2024 2023 2022

By region

Turnover rate of China Mainland staff as a
percentage of total turnover

Turnover rate of Hong Kong, Macau and
Taiwan staff as a percentage of total turnover

Turnover rate of overseas staff as a percentage

of total turnover Percentage 0.00% 0.00% 0.00%
CEmployees Heathand Safety
Number of deaths due towork Cbesn 0 o0 1 o
percemageofmmber of st doe owork | % 0 | o | o
Numbers of work related njuries e 6 s s
Total number of days lost due ié’v@r’k’-}é(a}éa""i ””” Days ””” —_— ””” _— ””” en
Employees Developmentand Tanin?
ol Tanng Atendarce persontime | 105,61 | 95,000 | 77552
ygender
Number of vaiing sessons for malesaff | Persontime | 54,803 | 49,557 | 40327
Number of aining sessons for fermalesaff | Personctime | 50,808 | 45,443 | 37,005
yempoymenttpe
aining for senior management saft Cbesontme | s9 | ms | oma
faning for midcl-evel mansgement taf | ersoncime | 1254 | 2947 | g2
Generalsuftanng CPesontme | 84048 | 76681 | 66320
PecemageofStafTaned
Bygeder
Percentage of vaining sessons for mle saff | Percentoge | 99.50% | 99.70% | 100%
Percentage of rining sessons for fermale sff | Percentage | 99.60% | 99.90% | 100%
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Index Unit 2024 2023 2022

By employment type

Training for senior management staff i Percentage i 100% i 100% i 100%
Taiing for midde-level maragementstaff | Percemoge | 100% | 100% | 100%
Gewenssuffvanng Cbecentsge | 95.70% | soso% | 100%
TemngHousforkmplyees
Cowannghous oralst Mo | 88129914 | 793,764.55 | 832,043.00
ygender
owtanngtne ormdestat Mo | 443,435.80 | 403,65225 | 422,267.00
ol waning e for female sttt How | 437.853.34 | 3901230 | 409,775.00
yempoymentspe
ot tning e forsenor mansgementstaf | How | 125460 | 869.50 | 44600
Total training time for middle-level management | o | 3116580 | 2611830 | 33,809.00
ot waning e for general st How | 71443764 | 62602725 | 694,640.00
verage Tiiing HoursPerEmpoyeet
mersgevaninghoursforallsuft oursPeron | 108.60 | 9849 | 10200
ygender
nversge vaiing hous for male s MoursPeson | 1030 | 9602 | 100.00
pverage vaiing hours for femalesaff Houspeson| 206 | 10120 | 10500
yempoymenyee
7é\;%riaigieitir;a}r;iina%grsi for semor management | cne o 10455 | geos | 5600
Average vaiing hous for middedevel Howsferson | 12466 | 10447 | 13900
General tining hours for generaltaff oursperson | 10892 | 9624 | 10100
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Index Unit 2024 2023 2022

Number of Suppliers by Region

Domestic i Individual i 643 i 616 i 569
oversess T
Customer Serviceand Complants
CCsomersenvicesastactonrate
Clstomer service saisfactonrate | Percentoge | 98.58% | 98.79% | 98.56%
CQsomercomplans
CCompeims 1 Cas | 1478 | 1se2 | 1265
Compataccepancerme | becemge | 0% | 00% | toox
* Customer satisacton with complaint andling | Percentage | 95.00% | 9473% | 92.81%
tcomponTanng
Atcomptiontianng 1 Tmes | 35 | 250 | —
oo | P | pe2 | e |7
Anti-money Laundering Training

dtimoneylanderng tainng | Tmes | 19 | a0 | s
Normber of pesons covered by anI-TONeY  poronme | 59,060 | 76563 | 77,085
Social Welfare

ot chartable imestment  [MBTenthowsand] 620 | 650 | 81972

Notes:

1.The statistical scope of relevant data is from 1 January 2024 to 31 December 2024 for the Bank's employees. The
employee-related data of the Bank covers employees who have signed formal labor contracts with the Bank and labor
dispatch employees.

2.The statistics of total employee turnover rate cover the entire Bank (excluding wholly-owned and holding subsidiaries
within the scope of consolidated statements).

3.Training-related data include both online and offline training hours, and the statistical scope of the data covers the
training data of all bank employees and the external training data of bank leaders.

4 The statistics of training hours per capita, training hours per capita by gender, and training hours per capita by type of
employee cover the entire Bank (excluding wholly-owned and holding subsidiaries within the scope of consolidated
statements).
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Independent Assurance Report

China Chengxin Green Finance Technology (Beijing) Limited (hereinafter referred to as
"CCXGF") is entrusted by Guangzhou Rural Commercial Bank Co., Ltd. (hereinafter
referred to as "GRCB") to conduct assurance work on the sustainability information
disclosed in the 2024 Social Responsibility (ESG) Report of GRCB, and disclose the
assurance results to the users of the Social Responsibility Report by issuing an independent
assurance report.

(I) Independence and Capability

CCXGF is an independent third-party institution specializing in green financial services.
The assurance team is composed of professionals in the ESG industry and has a full
understanding of AA1000AS v3, with the capability to implement ESG assurance. CCXGF
and its assurance team have no business relationship with with GRCB and its directors and
senior management, and has no conflict of interest with GRCB under the control of internal
firewall isolation measures of CCXGF, which may ensure the independence of this assurance
work.

(II) Responsibilities of GRCB

The responsibility of GRCB is to prepare the Social Responsibility Report in
accordance with Appendix C2 "Environmental, Social and Governance Reporting Guide" of
the Hong Kong Stock Exchange Listing Rules, referencing the Global Reporting Initiative
(GRI) Sustainability Reporting Standards. GRCB shall follow the agreed assurance content
and scope with the assurance provider, supply necessary documentation required for
assurance, establish an appropriate management and monitoring system for assurance
performance indicators, and ensure the consistency of assured performance data across
various disclosure documents post-assurance.

(IIX) Responsibility of the Assurance Provider

The responsibility of CCXGF is to comply with the assurance standards, follow the
agreed assurance content and scope with GRCB, assure the relevant matters within the scope
of the Social Responsibility Report of GRCB, evaluate the assurance content reasonably
through internal control procedures, and issue an independent assurance report to the board
of directors of GRCB for no other purposes.

(IV) Main Basis of Assurance

CCXGF conducts the "Type 2 Moderate Assurance" on the 2024 Social Responsibility
Report of GRCB based on the AA1000AS v3 standard.

(V) Assurance Content and Scope

® Based on the type and depth of assurance, assure the degree to which the Social
Responsibility Report prepared by GRCB follows the four principles of AA1000
(Inclusivity, Materiality, Responsiveness, and Impact);

® Evaluate the reliability and quality of certain specific performance information in the
report;
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® The assurance boundary is generally consistent with the coverage of the consolidated
financial statements of GRCB, except for some adjustment to the boundaries of
certain performance data.

(VI) Assurance Procedures

To ensure the effective implementation of assurance work, CCXGF has formulated an
assurance implementation plan and schedule, and carried out the assurance work with an
objective attitude, which mainly includes the following procedures:

® CCXGF conducted on-site interviews with the management personnel responsible

for report preparation and providing relevant information at the head office of GRCB;

® Evaluate the process under which GRCB follows the AA1000 principle, and review
and examine stakeholder management practices and business processes based on
interviews and collected supporting materials;

® Conduct sampling checks on the reliability and quality of selected specific
performance information;

Recalculate the selected specific performance information; and

Other work deemed necessary by CCXGF.

(VII) Conclusion

According to the AA1000AS (v3) standards, CCXGF has conducted assurance on the
sustainable development information disclosed in the Social Responsibility Report of GRCB,
and made the following conclusions:

Social Responsibility Report's compliance with the AA1000 (2018) principles

® Inclusivity: GRCB has effectively identified its stakeholders, including regulatory
authorities, shareholders, the board of directors and management, peers and industry
associations, clients, employees, local communities, suppliers and partners. It has
established active and effective communication channels, fully listened to the
demands and expectations of stakeholders, understood their key concerns, and
incorporated them into the Company's sustainable development goals and strategic
management. This ensures the transparency and inclusivity of the decision-making
process. Meanwhile, it has appropriately organized core stakeholders to participate in
company decision-making. The Social Responsibility Report complies with the
principle of Inclusivity.

® Materiality: GRCB has established relevant processes for identifying material issues.
Based on stakeholder communication and its own development strategic planning, it
has disclosed the assessment results of the priority of material issues. The Social
Responsibility Report complies with the principle of Materiality.

® Responsiveness: GRCB has responded to the important sustainability issues that
stakeholders are concerned about in its Social Responsibility Report. The Social
Responsibility Report complies with the principle of Responsiveness.
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Impact: GRCB has established a regular monitoring system for sustainable
development performance, updated its strategic planning based on the fulfillment of
performance targets, identified environmental risks and opportunities that may arise
from its production and operational activities. It has incorporated the potential
internal and external impacts of these factors into the foundation for shaping future
strategies, risk management, and policy development. Additionally, it has actively
conducted industry climate stress testing. The Social Responsibility Report complies
with the principle of Impact.

Specific performance information quality of the Social Responsibility Report

Construction area (GRCB Head Office (Xinhe Building, Wangyu Center, Jingyun
Building and Panyu Training Center))

Outsourcing power (GRCB Head Office (Xinhe Building, Wangyu Center, Jingyun
Building and Panyu Training Center))

Office water (GRCB Head Office (Xinhe Building, Wangyu Center, Jingyun
Building and Panyu Training Center))

Gasoline consumption of official cars (GRCB Head Office (Xinhe Building,
Wangyu Center, Jingyun Building and Panyu Training Center))

Office paper consumption (GRCB Head Office (Xinhe Building, Wangyu Center,
Jingyun Building and Panyu Training Center))

Total energy consumption (GRCB Head Office (Xinhe Building, Wangyu Center,
Jingyun Building and Panyu Training Center))

Total greenhouse gas emissions (GRCB Head Office (Xinhe Building, Wangyu
Center, Jingyun Building and Panyu Training Center))

Direct greenhouse gas emissions (GRCB Head Office (Xinhe Building, Wangyu
Center, Jingyun Building and Panyu Training Center))

Indirect greenhouse gas emissions (GRCB Head Office (Xinhe Building, Wangyu
Center, Jingyun Building and Panyu Training Center))

Total charitable investment (GRCB (the entire Bank, excluding wholly-owned and
controlled subsidiaries within the scope of the consolidated financial statements))
Total number of staff (contract staff and labor dispatch staff of GRCB (the entire
Bank, excluding wholly-owned and controlled subsidiaries within the scope of the
consolidated financial statements))

Total number of female staff (contract female staff and labor dispatch female staff
of GRCB (the entire Bank, excluding wholly-owned and controlled subsidiaries
within the scope of the consolidated financial statements))

Total turnover rate of staff (contract staff and labor dispatch staff of GRCB (the
entire Bank, excluding wholly-owned and controlled subsidiaries within the scope
of the consolidated financial statements))

Total training hours for all staff (GRCB (the entire Bank, excluding wholly-owned

and controlled subsidiaries within the scope of the consolidated financial
statements))
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® Average training hours for all staff (GRCB (the entire Bank, excluding wholly-
owned and controlled subsidiaries within the scope of the consolidated financial
statements))

® Number of deaths due to work (contract staff of GRCB (the entire Bank, excluding
wholly-owned and controlled subsidiaries within the scope of the consolidated
financial statements))

® Total number of days lost due to work-related injuries (contract staff of GRCB (the
entire Bank, excluding wholly-owned and controlled subsidiaries within the scope
of the consolidated financial statements))

® Customer complaint acceptance rate (GRCB (the entire Bank, excluding wholly-
owned and controlled subsidiaries within the scope of the consolidated financial
statements))

® Customer service satisfaction rate (covering telephone banking, online customer
service, and online business hall services)

® Number of persons covered by anti-money laundering training (Person-time)
(GRCB (the entire Bank, excluding wholly-owned and controlled subsidiaries
within the scope of the consolidated financial statements))

® Times of anti-money laundering training (GRCB (the entire Bank, excluding wholly
-owned and controlled subsidiaries within the scope of the consolidated financial
statements))

® Times of anti-corruption training (GRCB (the entire Bank, excluding wholly-owned
and controlled subsidiaries within the scope of the consolidated financial
statements))

® Number of persons covered by anti-corruption training (Person-time) (GRCB (the
entire Bank, excluding wholly-owned and controlled subsidiaries within the scope
of the consolidated financial statements))

No substantial errors were found during the assurance process of the specific performance
information mentioned above.

(VIII) Limitations

® Due to the lack of internationally recognized and universal standards for evaluating
and measuring non-financial information, these different but acceptable evaluation
methods and measurement techniques may have a certain impact on the
comparability of data among different institutions.

® CCXGF has not conducted assurance on key performance indicators other than those
shown in the assurance report;

® In this assurance, interviews and document verification were conducted with relevant
department managers of GRCB only, and external stakeholders were not involved.
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Policy List

In combination with the Bank's business operation, the Bank would regularly identify and track relevant national laws,
regulations and regulatory requirements applicable to the Bank’s business. The Bank applies and strictly abides by the
following laws, regulations and regulatory policies, including but not limited to the following. At the same time, the Bank
has formulated relevant internal policies to ensure that all work is carried out in accordance with laws and regulations. In
2024, the Bank did not violate laws and regulations.

ESG index Laws, regulations/policies Internal policy

Guidance on Building a Green Financial

System
Green Finance Guidelines for the Banking Guangzhou Rural Commercial Bank Green
and Insurance Industry Financial Development Planning and

Implementation Plan (2023-2025)
Implementation Plan for the Development
of Green Finance in Guangdong Province in Guidelines on Green Credit Business
Support of Carbon Peaking Action

Environment

Notice on the Trial Implementation of the

Notice on Accelerating the Synergistic Pre-approval Mechanism for Green Loan

Development of Green Building Industry Identification
and Green Finance by the Housing and
Urban-Rural Development Department of
Guangdong Province

Labor Law of the People’s Republic of China

Labor Contract Law of the People’s Repub-
lic of China

Interim Provisions on Labor Dispatch

GRCB Management Measures on Staff

Employment Employment Promotion Law of the People’s Recruitment

Republic of China

Social Insurance Law of the People’s
Republic of China

Law of the People’s Republic of China on
the Protection of Minors

The Law of the People’s Republic of China Provisions on the Safety Production

on Safe Production Responsibility System of Guangzhou Rural

Health and Commercial Bank
Safety Regulations on Internal Security and

Protection of Enterprises and Institutions Safety and Security Management Measures

of Guangzhou Rural Commercial Bank

Development Guidelines for the Management of Practi-
and Training tioners in Banking and Financial Institutions

Labor Law of the People’s Republic of China

Provisions of the People’s Republic of China
V! on Pro%bitionpgf Clhild Lalior Employee Leave Management Measures of

Guangzhou Rural Commercial Bank

Labour
Principles

Law of the People’s Republic of China on
the Protection of Minors
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ESG index

Laws, regulations/policies

Internal policy

Law of the People’s Republic of China on
Bidding and Tendering

The Regulations on the Implementation of the
Law of the People’s Republic of China on

oupply Chain Bidding and Tendering

Management

The Provisions on Engineering Projects
Subject to Bidding

The Interim Provisions on the Management of
Centralized Procurement by State-owned
Financial Enterprises

Law of the People’s Republic of China on the
Protection of Consumer Rights and Interests

The Guiding Opinions of the General Office of
the State Council on Strengthening the
Protection of the Rights and Interests of

Financial Consumers

Implementation Measures of the People’s
Bank of China on the Protection of the Rights
and Interests of Financial Consumers

Administrative Measures for Handling

Consumer Complaints in the Banking and

Product Insurance Sector
Liability

Administrative Measures for the Protection of

Consumer Rights and Interests of Banking and

Insurance Institutions

Guidelines for the Protection of Consumer
Ri%hts and Interests in the Banking Sector of
the China Banking Regulatory Commission
(CBRQ)

Guiding Opinions of the China Banking and
Insurance Regulatory Commission on
Strengthening the Construction of Institutional
Mechanisms for the Protection of Consumer
Rights and Interests in Banking and Insurance
Institutions
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GRCB Centralized Procurement Management
Measures (As Amended in 2024)

GRCB Centralized Procurement Operating
Procedures (As Amended in 2024)

GRCB Bidding Management Measures (As
Amended in 2024)

GRCB Centralized Procurement Supplier
Management Measures (As Amended in
2024)

GRCB Centralized Procurement Supervision
and Inspection Management Measures (As
Amended in 2024)

GRCB Centralized Procurement Quantity
Allocation Rules (As Amended in 2024)

GRCB Centralized Procurement Directory
Listing (As Amended in 2024)

GRCB List of Items Excluded from the Scope
of Centralized Procurement (As Amended in
2024)

Emergency Disposal Plan for Major Consumer
Complaints of Guangzhou Rural Commercial
Bank

Administrative Measures for the Protection of
Financial Consumers’ Rights and Interests of
Rural Commercial Banks in Guangzhou

Administrative Measures for the Resolution of
Financial Consumer Disputes of Guangzhou
Rural Commercial Banks

Administrative Measures on Financial
Marketing and Publicity Standards of Guang-
zhou Rural Commercial Bank

Administrative Measures for Personnel in
Consumer Rights and Interests Protection
Posts of Guangzhou Rural Commercial Banks

Administrative Measures of Handling
Complaints from Consumers of Guangzhou
Rural Commercial Bank

Administrative Measures on Disclosure of
Consumer Rights and Interests Protection
Information of Guangzhou Rural Commercial
Banks

Administrative Measures on Protection of
Personal Customer Information Security of
Guangzhou Rural Commercial Bank
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Laws, regulations/policies

Internal policy

Anti-corruption
and Anti-Money
Laundering

Regulations on Disciplinary Actions of the
Communist Party of China

Rules for the Case Inspection Work of the
Discipline Inspection Organs of the Commu-
nist Party of China

Regulations of the CPC on the Authoritf/ and
Procedures for Approving the Disciplinary
Punishment of Party Members Violating
Regulations

Opinions of the Central Committee of the
Communist Party of China on Strengthening
Supervision of the “Leader” and the Leader-

ship Team

Anti-Money Laundering Law of the People’s
Republic of China
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Implementing Rules for Accountability of
Guangzhou Rural Commercial Bank for
Violations of Integrity in Practice

Implementing Rules for Supervision, Discipline
Management and Accountability of Guang-
zhou Rural Commercial Bank

The System of Supervisory Talks by the Party
Committee of Guangzhou Rural Commercial
Bank for the Implementation of the Main
Responsibility of the Party in a Comprehensive
and Strict Manner

Guidelines on Disciplinary Decisions of
Guangzhou Rural Commercial Bank for
Disciplined Party Members (for Trial Imple-
mentation)

Risk Management Measures on Money
Laundering and Terrorist Financing of
Guangzhou Rural Commercial Bank (Revised
in 2022)

Implementation Measures for Anti-Money
Laundering and Anti-Terrorist Financing Audit
of Guangzhou Rural Commercial Bank

Measures for the Management of Account-
ability of Guangzhou Rural Commercial Bank
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HKEX Environmental, Social and Governance Reporting
Code Content Index

Aspects Contents Disclosure of Sections

Part B: Mandatory Disclosure Requirements

A statement from the board containing the following elements:
(i) a disclosure of the board's oversight of ESG issues;
(i) the board's ESG management approach and strategy, including the

should explain the difference and reason for the change.

Covernance i process used to evaluate, prioritise and manage material ESG-related i S‘]Eaéement ofthe Board
Structure 1 issues (including risks to the issuer’s businesses); and O rectors
i (iii) how the board reviews progress made against ESG-related goals and i
| targets with an explanation of how they relate to the issuer’s businesses. !
R . i A description of, or an explanation on, the application of the following i
eporting 1 p ting Principles in the preparation of the ESG report: materiality, |
Principles | eporting Frncipies | prep port. Yoo
1 quantitative and consistency. | ) )
7777777777777 s Preparation Instructions
| 1 for the Report
I A narrative explaining the reporting boundaries of the ESG report and |
Reporting i describing the process used to identify which entities or operations are i
Boundary ! included in the ESG report. If there is a change in the scope, the issuer !

Part C: “Comply or explain” Provisions

A. Environmental

Aspect A1 Emissions 3

them.

General i (b) compliance with relevant laws and regulations that have a significant i go?)hcy et
Disclosure 1 impact on the issuer | 34
| relating to air emissions, discharges into water and land, and generation ' ™
i of hazardous and non-hazardous waste. !
A1 i The types of emissions and respective emissions data. i Key Performance Table
Al12 ' [Repealed on 1January 2025] L —
i Total hazardous waste produced (in tonnes) and, where appropriate, i
Al3 L . . : " |
I intensity (e.g. per unit of production volume, per facility). :
————————————— o1 Key Performance Table
A4 i Total non-hazardous waste produced (in tonnes) and, where appropri- 3
' | ate, intensity (e.g. per unit of production volume, per facility). !
A15 i Description of emission target(s) set and steps taken to achieve them. i
””””””” O
 Description of how hazardous and non-hazardous wastes are handled, 34
A16 1 and a description of reduction target(s) set and steps taken to achieve
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Aspects

Contents

Aspect A2 Use of Resources

General
Disclosure

Policies on the efficient use of resources, including energy, water and
other raw materials.

Direct and/or indirect energy consumption by type (e.g. electricity, gas or
oil) in total (kWh in '000s) and intensity (e.g. per unit of production
volume, per facility).

Water consumption in total and intensity (e.g. per unit of production
volume, per facility).

Disclosure of Sections

Policy List
34

Key Performance Table

Description of energy use efficiency target(s) set and steps taken to
achieve them.

Description of whether there is any issue in sourcing water that is fit for
purpose, water efficiency target(s) set and steps taken to achieve them.

Total packaging material used for finished products (in tonnes) and, if
applicable, with reference to per unit produced.

This item does not apply
as there is no relevant
situation in Bank.

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

General
Disclosure

Policies on minimising the issuer’s significant impacts on the environment
and natural resources.

Policy List
31
33

Description of the significant impacts of activities on the environment
and natural resources and the actions taken to manage them.

A4 |

Aspect B1 Employment

General
Disclosure

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant
impact on the issuer

relating to compensation and dismissal, recruitment and promaotion,
working hours, rest periods, equal opportunity, diversity, anti-discrimina-
tion, and other benefits and welfare.

Total workforce by gender, employment type (for example, full- or
part-time), age group and geographical region.
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Aspects

Contents

Aspect B2 Health and Safety

I

I

|

I
General !
Disclosure i
I

I

I

I

I

I

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant
impact on the issuer

relating to providing a safe working environment and protecting
employees from occupational hazards.

Disclosure of Sections

Policy List
6.1
6.4

Number and rate of work-related fatalities occurred in each of the past
three years including the reporting year.

Description of occupational health and safety measures adopted, and
how they are implemented and monitored.

6.1

General
Disclosure

Policies on improving employees’ knowledge and skills for discharging
duties at work. Description of training activities.

Note: Training refers to vocational training. It may include internal and
external courses paid by the employer.

The percentage of employees trained by gender and employee category
(e.g. senior management, middle management).

The average training hours completed per employee by gender and
employee category.

General
Disclosure

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant
impact on the issuer

relating to preventing child and forced labour.

Description of measures to review employment practices to avoid child
and forced labour.

6.1

This item does not apply
as there is no relevant
situation in Bank.

General
Disclosure
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Aspects Contents Disclosure of Sections

Description of practices relating to engaging suppliers, number of
suppliers where the practices are being implemented, and how they are

ented and monitored.

3

BS.2 |
I implemented and monitored.
BS.3 i Description of practices used to identify environmental and social risks i 83
' ' along the supply chain, and how they are implemented and monitored. '~
i Description of practices used to promote environmentally preferable i
B5.4 i products and services when selecting suppliers, and how they are imple- i

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

" General Disclosure |
' Information on: ' Policy List
General I (a) the policies; and P51
Disclosure i (b) compliance with relevant laws and regulations that have a significant i 52
' impact on the issuer 1 53
| relating to health and safety, advertising, labelling and privacy matters | 5.4
3 relating to products and services provided and methods of redress. i
T L " This item does not apply
B61 | Pe;lcehntalghe of total products sold or shipped subject to recalls for safety | as there is no relevant
- and health reasons. 1 situation in Bank.
B6.0 ' Number of products and service related complaints received and how | Key Performance Table
' ' they are dealt with. 54
B6.3 i Description of practices relating to observing and protecting intellectual i 83
‘ ! property rights. v
************* T e does not apply
B6.4 + Description of quality assurance process and recall procedures. " as there is no relevant
| 1 situation in Bank.
B6. i Description of consumer data protection and privacy policies, and how i 55
' ' they are implemented and monitored. o
Aspect B7 Anti-corruption
» Information on: |
General | (&) the policies; and 4 1 Ppolicy List
Disclosure | (0) compliance with relevant laws and regulations that have a significant | 83
| impact on the issuer b
i relating to bribery, extortion, fraud and money laundering. i
i Number of concluded legal cases regarding corrupt practices brought |
B7.1 ' against the issuer or its employees during the reporting period and the
1 ag pioy g p gp !
' outcomes of the cases. !
7777777777777 N R -
B7.2 i Description of preventive measures and whistle-blowing procedures, and i
‘ . how they are implemented and monitored. |
B7.3 i Description of anti-corruption training provided to directors and staff. . Key Performance Table

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
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Aspects Contents Disclosure of Sections

Aspect B8 Community Investment

General | Policies on community engagement to understand the needs of the |
Disclosure i communities where the issuer operates and to ensure its activities take i
I into consideration the communities’ interests. ! -
””””””” T o
B8 1 ' Focus areas of contribution (e.g. education, environmental concerns, !
' I labour needs, health, culture, sport). !
B8.2 i Resources contributed (e.g. money or time) to the focus area. i Key Performance Table

Part D: Climate-related Disclosures

I
I
(I) Governance !
I
I

(I) Strategy i
(Ill) Risk Management i 3?



2% GRCBANK

GRI (Version 2021) Index

Content Section of disclosure

GRI 2: 2021 General disclosure

Organisation and its reporting practices

2-1 ' Organisation details |
2-2 1 Entities included in th nisation’ inabili 1 . .
22| Friesincluded inthe organisation's sustaabilty report .. . Preparation Instructions for the
| . : . i Report
2-3 ' Reporting period, frequency of reporting and contacts !
2-4 1 Restatement of information |
T T  dependent Limited  Assurance
2-5 + External assurance | Report

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, Report .
2-7 i Employees i 6
R
2-8 i Workers other than employees i g

2-9 i Governance structure and composition i

210 | Normination and selection of the highest governance body |

20 | Charofthe highest governance body |

212 | Oversight role of the highest governance body in managing impact |

213 | Delegation of responsbilty for managing impact |

214 | Role of the highest governance body in sustainabilty reporting |

205 | Coflsofinerest .

2% | Commumcaonofkeyconcems

27 | Commonknowledge of the highest governance body

28 | Performance evluation o the highest governance body

219 | Remuewtonpoiy

220 | Processfor determining remuneration

221 | Al owlemuneratonrato
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No. Content Section of disclosure

Strategy, policy and practice

2-28 : Membership of the Association :

Stakeholder engagement
2-29 1 Approach to stakeholder engagement | 12
”””””””” e
2-30 ! Collective bargaining agreements L6
GRI 3: 2021 Substantive topics
3-1 . The process of identifying substantive topics |
3-2 1 List of substantive topics 1 2
3-3 i Management of substantive issues i
GRI 207: 2016 Economic performance
G201-1 i The economic value of direct production and distribution i i
G201-2 : The ﬂnangia\ impact of climate change and other risks and : 3
' opportunities |
G201-3 : Obligatory defined benefit plans and other retirement : 6
. schemes :
G201-4 i Financial subsidies granted by the government i 4
GRI202: 2016 Market performance
) i Ratio of standard entry level salary to local minimum i
G202-1 | |
' wage by gender :
,,,,,,,,,,,,,,,, L 6
G202-2 : Proportion of executives hired from the local community :

77
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e} Content Section of disclosure

GRI 203: 2016 Indirect economic impact

antitrust practices

G203-1 : Infrastructure investment and support services : 4
G032 ! Sgnifcant ndrecteconomicimpact 7
(GRI204: 2016 Purchasing practices
G041 ' Proportion of procurement spend from local suppliers | 8
GRIZ05 2016 Anti-coruption
e ' Operational sites that have conducted cormption sk~
| assessments !
s +gr?g1§g?é%ajirzg and training on ant-corruption policies |
G205-3 i Corruption incidents identified and actions taken i
GRI206: 2016 Anti-competitve behaviour
G061 | Lawsuits against unfair competition anfitrustand S

G207-1 i Tax Policy i
o2 . Tox governance, control and risk management |
o3 | Tacrelted stakeholder engagement and management |
ot | Couty-speccreporing

G301-1 i Weight or volume of material used i
G301-2 i Recycled feedstock used i NA
G301-3 ‘ Recycled products and their packaging materials ‘

G302-1 i Energy consumption within the organisation i
@2  Energy consumption outside the orgarisation |
s Ubergy mtensty o
G024 | Redudngenergy consumption
@es | Reducing energy demand in products and servces |

78
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\[e}

Content

GRI 303: 2018 Water resources and sewage

Section of disclosure

Operations owned, leased, managed by the organisation
in or adjacent to protected areas and biodiversity-rich
areas outside protected areas

Significant impacts of activities, products, services on
biodiversity

Species on the IUCN Red List and the National Register
of Conservation in habitats affected by operations

Indirect greenhouse gas (GHG) emissions from energy
(Scope 2)

Other indirect greenhouse effect gas (GHG) emissions
(Scope 3)

Nitrogen oxides (NOx), sulphur oxides (SOx) and other
significant gases
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Section of disclosure

GRI 308: 2016 Supplier environmental assessment

Negative environmental impacts of the supply chain
and actions taken

G401-1 1 New hires and staff turnover 1

s e iy

G401-3 ﬁi Parental leave ;

GRI402 201 Labour lations
G2t ' Minimum nofice period for operational changes s
GRI403 2018 Occupational health and safety
Ga31 | ' Occupational Health and Safety Management Systems |
PP T ? 5623 irgaitdisguﬂcation, risk assessment and incidenti

64033 | Occupational heath services |

e OHS maters: worke ivolvement, consutationand

Gazs - Occupationsl health and safety raining forworkers | ¢

G403-6 ; Worker health promotion ;

777777777777777 " brevention and mitigation of OHS impacts directly related |

G403-7 i to business relationships i

Guwzs - Workers to whom the OHS management system applies |

G039 | Worcretedmres

G310 | Workrdatedhelthisswes

I
|
|
Employee skills enhancement programmes and transition !
assistance programmes l
i
|
|
|

Percentage of employees receiving regular performance and
career development reviews
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No. Content Section of disclosure

GRI 406: 2016 Anti-discrimination

Operating sites and suppliers where freedom of association

GA07 } and collective bargaining rights may be at risk } 6
GRI 408: 2016 Child labour
G408-1 i Operating sites and suppliers with significant risk of child 6
1 labour incidents |
GRI'409: 2016 Forced or compulsory labour
i Operating sites and suppliers with significant risk of forced |
G409-1 | o 16
+or compulsory labour incidents !
GRI'410: 2016 Security practices
GA10-1 i Security personnel trained in human rights policies or i NA
: procedures :
GRI 411: 2016 Aboriginal rights
G411 . Incidents involving violations of Aboriginal rights . NA
GRI 413: 2016 Local communities
G413-1 i Operating sites with local community involvement, impact i
1 assessment and development plans !
,,,,,,,,,,,,,,,, L L L o ________ : 7
G413-2 Operating sites with actual or potentially significant 1

negative impacts on local communities

The negative impact of the supply chain on society and
the actions taken

Assessment of health and safety impacts on product and
service categories

Assessment of health and safety impacts on product and
service categories

81
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Content Section of disclosure

GRI 417: 2016 Marketing and labelling

Requirements for product and service information and

At ' labelling l

I Breaches involving product and service information and S
G417-2 | 4 |

+ labelling 1
G417-3 i Violations relating to marketing i
GRI'418: 2016 Customer privacy
GA18-1 | Substantiated complaints relating to invasion of customer i 5

privacy and loss of customer data

82
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Reader Feedback Form

Thank you for reading the Bank's 2024 Corporate Social Responsibility (ESG) Report. In order to provide
you and other stakeholders with more valuable information, the Bank sincerely expects you to put forward
valuable suggestions and opinions on this report.

1. Which of the following stakeholders do you belong to?

[JGovernment [IRegulatory Authority — []Shareholders  [[JCustomers []Staff
[JSuppliers and Partners [JCommunities  [JPublic and Media  [JOthers

2.What is your overall evaluation of this report?

[JPoor [1General []Good []Very good

3.Do you think this report completely covers your expectations of the Bank?

[JYes [JNo

4.Do you think the Bank has responded well to your expectations?

[JYes [INo

5.Do you think the content layout and format design of this report are convenient to

read?

[1VYes [INo

6.What other comments and suggestions do you have on the Bank's social
responsibility work and this report?

Thank you for your concern and support for the Bank

83
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