GET NICE HOLDINGS LIMITED
mr E R AR 2L F

(Incorporated in the Cayman Islands with limited liability)
RAEERETIMKXILZERZA
Stock code ik 5 X 5% :64

nvirc 1tal, Socia
~and C nance Re
TR ~ AL R




RE -HERERRE

ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT

INTRODUCTION

In accordance with Appendix C2 - Environmental, Social
and Governance Reporting Guide (“ESG Reporting Guide”;
which has been upgraded to the “Environment, Social and
Governance Reporting Code” since 1 January 2025) of the
Rules Governing the Listing of Securities (“Listing Rules”) on
the Stock Exchange of Hong Kong Limited (“Stock Exchange”),
Get Nice Holdings Limited (“Company”) and its subsidiaries
(collectively as “the Group” or “We”) are pleased to present the
Environmental, Social and Governance Report (“ESG Report”)
for the year ended 31 March 2025 (“the Reporting Period”).
We aim to illustrate our long-term commitment to corporate
social responsibilities by presenting our performance and
accomplishments related to environmental, social and governance
(“ESG”). Through our approach, the Group aims to further
contribute to the sustainable development of the society and

environment.

MESSAGE FROM THE BOARD

In accordance with the Corporate Governance Code, the Group’s
board of directors (“Board”) is responsible for the Group’s
ESG strategy and reporting. The Board is also responsible for
assessing and determining the Group’s environmental, social
and governance-related risks and ensuring that appropriate and
effective environmental, social and governance risk management
and internal control systems are in place. Management is
responsible for ensuring the effectiveness of these systems and
reports to the Board, which is responsible for monitoring and
reviewing environmental, social and governance-related issues for

compliance with laws and regulations.

The Group recognises that businesses cannot survive or succeed
in a world of environmental, economic and social instability if
we choose to ignore the importance of improving corporate ESG
management. We believe that responding to global trends and
challenges, as well as strengthening the internal sustainability
management of our different businesses, are highly important

factors in being a responsible and sustainable company.
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MESSAGE FROM THE BOARD - continued

The global economic uncertainty and the shift in business
operating models have allowed the Group to become more
flexible in our operations to adapt to today’s rapidly changing
world. We have established long-term strategic objectives and
are progressively incorporating the principles of sustainability
into the business development strategies of all our business units.
The Group aims to achieve this goal by implementing effective
ESG internal controls, adopting ESG risk management measures
and instilling the concept of sustainable development in our

employees.

The Board is responsible for overseeing the overall Group’s
sustainability efforts and regularly discusses, reviews and
examines the Group’s ESG management approach, strategy,
risks, performance and progress. The Board fully discuss and
identify the environmental, social and corporate governance
risks and opportunities in the context of the external macro
environment and the Company’s development strategies, and
take the management and improvement of key issues as the
annual strategic task for sustainable development. By assessing
and evaluating ESG related risks and reporting performance, the
Board hold events to communicate closely with stakeholders,
identify and evaluate important ESG issues, and discuss and

address such issues.

In the face of recent economic challenges, the company has
remained resolute in our commitment to serving our clients
and navigating through uncertain conditions. The Group has
significantly intensified the focus on ESG initiatives, showcasing
a profound and steadfast commitment to integrating sustainable
business practices and upholding corporate social responsibility
at the core of our operations. The Group has continued to fulfil
the corporate social responsibility of the environmental aspect by

reviewing and adjusting the environmental protection measures

according to the business operation changes.
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MESSAGE FROM THE BOARD - continued EEEAR-A

About Get Nice Holdings Limited BREA&EFERBRA A

As an investment holding company, our core business is VE R BB B A > FAM A% 0 5 00 Jb

separated into five segments: TR AR

1. Money lending 1. JUfE

2. Property investment 2. YENRE

3. Investment in financial instruments 3. BERGHITH

4.  Real Estate Agency 4. HbEAUHE

5. Auction business 5. INEEH

6. Provision of financial services, including securities dealing 6. PRULERIRE > CiEHHET REL
and broking, futures and options broking, underwriting and MR 5 ~ 9B R I HE S8 A0 IR S ~ 80 K
placements, securities margin financing, asset management B~ R e E - EE e AR
services and corporate finance services. W5 B A 3 & IR

Scope of this ESG Report ARE HERERABELEE

The ESG Report provides information related to the Group’s ABREE AL E KA B T R A

operation on the below major business units: L HA DL R SR AR

Get Nice Financial Group Limited (“GNFGL”)
it EEARAS A (&)

Get Nice Securities Limited (“GNS”)
SilrdEFE A RS A (T4 %5

Get Nice Futures Company Limited (“GNFCL”)
I BEARAR (T4 HE D

Major Subsidiaries and Properties Get Nice Finance Company Limited (“GNFin”)
) PACIDE/ES &5 T BB A R A R (T 45 4 B s 1)

G-3/F., Cosco Tower, Grand Millennium Plaza, Hong Kong
VR BT AT TC B 8 TR s R R R A s

Get Nice Centre (A Commercial Building in Hong Kong)

AU Rl (B — WP SE MR )

Winton House (A Commercial Building in the United Kingdom)
Winton House (9 [ — i 7 £ 1 5)

B
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MESSAGE FROM THE BOARD - continued

Scope of this ESG Report — continued

Our property investment segment comprises of many properties
for leasing that are located in different areas which listed below.

The ESG Report mainly includes the data of self-occupied office.

EESNE-&

FRE HERELABREEE - &

BT FAM B W S BE R AL A 2 TE AR
ANTE] Ml ) R B 3 o ARBREE - A E R
il EE A A AR E N BE -

Location/Country |Hong Kong Hong Kong United Kingdom
iy BB X His His b
Building Name Get Nice Centre Cosco Tower Winton House
BFEH R AL ERTIN 5N
Property Address |270-274 Chatham Road North, | G/F-3/F, Cosco Tower, Grand |9-13 (odd) St. Andrew Street
W) 3£ 3h 3iE Hung Hom, Kowloon Millennium Plaza, and 65 Shoe Lane, London,
JUBE AL % B# 16 270-274%% | 183 Queen's Road Central, — |EC4A 3AF
Hong Kong
s 85 R E H11839%
B 40 T SR U s K E
il K]
Status Leased Self-occupied as office Leased
R WKl HHAAERA = B

GET NICE HOLDINGS LIMITED ##ZERER A A
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MESSAGE FROM THE BOARD - continued
Reporting Principles

With reference to the ESG Reporting Guide, the Group has
compiled, evaluated and presented the relevant information in
the ESG Report. The Group is going to disclose a) Mandatory
Disclosure Requirements; and b) “Comply or Explain”
provisions. Based on the “Comply or Explain” principle, both
mandatory and recommended Key Performance Indicators
(“KPIs”) are disclosed to ensure a balanced report. The following
main principles outlined in the Reporting Guideline are

integrated into the ESG Report.

1. Materiality: The determination of ESG issues that can
potentially influence the decisions of stakeholders are
disclosed in this ESG Report.

2. Quantitative: ESG rtargets that have been identified
should be measurable to ensure comparability of the KPIs
to previous years, competitors and industry standards.
Quantitative data should be supplemented by a narrative to

explain the purpose and impacts of the quantitative data.

3. Balance: Information provided in the ESG Report should
be unbiased to provide a clear picture of the Group’s ESG
performance. There should not be any omission, selection
or misleading presentation format that may inappropriately

influence a stakeholder’s judgment or decision.

4. Consistency: The KPI assumptions and calculations
should be consistent with the previous years to ensure
comparability. If there are any changes to the KPI
assumptions and calculation, it should be clearly disclosed

to inform the stakeholders.

Stakeholder Engagement

To determine the key issues with regards to our business
operation, we have integrated stakeholder engagement as part
of our business strategy. Our stakeholder engagement approach
encompasses both internal and external stakeholders which
enables us to obtain a holistic view on our ESG issues. Through
a transparent platform, we have communicated with various
stakeholders including but not limited to investors, employees,

customers, shareholders and regulatory bodies.
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MESSAGE FROM THE BOARD - continued
Result of Key Stakeholders Assessment during the Reporting

Period

EEEAR-A
BEMNZBRIEDE T LR

Key Stakeholders Engaged

Key Concerns

Major Communication Channels

PR B 10 & IEHEIER IEBERE
e Protection of employees” interests and | ®  Internal training sessions
rights *  Conference meetings
¢ Compensation and benefits e Team building activities
e Training and development e Performance appraisals
opportunities
fncernal Employees e Health and safety working
7 &
environment
o PRI B HES X HER o REREIERAR
o W R ARA .
o WAl REEKE o HKIEE)
o ERELAEN TERE o KRB

External

ANl

Stable operation

Transparency and integrity

Investor information sessions

Website and emails

Shareholders | ®  Value creation *  Annual general meetings
& Investors e Periodic Report
R BAE | RREEE o BEHFENEAE
H o BEUE RS o AN CET
o BVHE o BOREFRE
o EHIEE
e Quality of service e Conference

Privacy protection measures

Business integrity

Telephone consultation

Email and customer service hotline

Customers e Customers’ satisfaction surveys
®F o RHEXR . B

o FAREPRFESE A o Eahik

o MHEHTE o CEBRR R AR

o EFEENA

e Timely communication e Face to face meetings and site visits

*  Mutual development *  Conferences
Suppliers e Open and fair procurement e Standardized procurement procedures
I P . R

o JEFEEE . B

o AREEATIREE o HIERIERERF

*  Compliance with laws, regulations and | ®  Supervisions on complying with
Regulatory national policies relevant laws and regulations
Bodies e Periodic reports
B M o ESPIRHE - ML R K BUR o ESOESTHIBNE AR LG

&M,
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MESSAGE FROM THE BOARD - continued

Result of Key Stakeholders Assessment during the Reporting
Period — continued

Creating value for our stakeholders has always been the core
mission of our Group. The Group pays attention to the
perspectives and expectations of our stakeholders in order to
help us to assess potential impacts of future business activities.
Throughout the year, we have actively engaged with various
stakeholders and have taken measures to promote stakeholder
relations. Apart from the aforementioned communication
channels, the Board has also scheduled frequent stakeholder
meetings to provide them an effective communication
platform. Periodically, we issue interim reports, annual reports,
announcements and circulars to inform the Group’s progress on
responding to stakeholder’s concerns.

ESG MATERIALITY ANALYSIS

The Group undertook an annual review by engaging our
stakeholders in a materiality assessment survey in 2025 in order
to identify their main concerns and material interest of ESG
issues. The Group selected a group of stakeholders that have
impacted our business the most and invited them to share their
views on the Group’s current ESG’s performance in an electronic
survey. Based on their feedback and comparison with major ESG
issues from peer companies, we have evaluated and determined
the key ESG issues for our Group to further develop our
sustainable business strategy.
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Determination of Key ESG Issues
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Materiality Assessment Matrix
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Importance of ESG Topics to External Stakeholder
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ESG MATERIALITY ANALYSIS — continued RE HEREREEMIMN-&

Item ESG Topic Item ESG Topic
BERY BE HEREREHE BERY BE HEREREE
1. Employee remuneration, benefits and rights (e.g. working ~ 15. Customer information and privacy
hours, rest periods, working conditions) KF &R BALRE
I BB ~ A R A (I T ~ R~ TARERSR)
2. Diversity and equal opportunity of employees 16. Greenhouse gas emissions
(I ESRIVSET 34 i % 508 P
3. Anti-corruption policies and whistle-blowing procedure 17. Non-hazardous waste production
J B BUR S B R REREEY
4. Water use 18. Use of materials (e.g. paper, packaging, raw materials)
ik PERLGE R UL (0 AR ~ 5B B AT R
5. Hazardous waste production 19. Employee development and training
A EREEY ffE 5 % & 1 S
6. Customer satisfaction 20. Observing and protecting intellectual property rights
R A I Tk 0
7. Preventing child and forced labour 21. Cultivation of local employment
By 1k % TR R %5 T fe e €
8. Number of concluded legal cases regarding corrupt 22. Selection and monitoring of suppliers
practices, e.g. bribery, extortion, fraud and money oo B B 2% {1 e
laundering
CAAHY &S i ab R AT (RS ~ B - WERR Rt R
) %A
9. Community support (e.g. donation, volunteering) 23. Product health and safety
SCRALIE (U8 3 K& TiEB) FE i fE B % 2
10. Energy use (e.g. electricity, gas, fuel) 24. Air emissions
RETRAE T (N6 ~ T~ MR R P
11. Climate change 25. Environmental risks (e.g. pollution) and social risks (e.g.
NS 4l monopoly) of the suppliers
{56 7 9 B 5 Sy (095 ) B Ak & B (A L B i
%)
12. Occupational health and safety 26. Product and service labelling
THG S f L & E i B B R
13. Anti-corruption training provided to directors and staff ~ 27. Marketing communications (e.g. advertisement)
W R B TRER &S T 35 4 (W )
14. Mitigation measures to protect environment and natural ~ 28. Environmentally preferable products and services
resources BROR2E b MR
R B BK IR BRI 42 IR 46
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ESG MATERIALITY ANALYSIS - continued

From the materiality matrix, the issues positioned in the
top quadrant are relatively more important ESG topics.
These material issues are “Employee remuneration, benefits
and rights (e.g. working hours, rest periods, working
conditions)”, “Diversity and equal opportunity of employees”,
“Anti-corruption policies and whistle-blowing procedure”,
“Water use” and “Hazardous waste production”. The above
issues are classified as the main driver for the Group’s sustainable

business and are further elaborated in the sections below.

STAKEHOLDER FEEDBACK

The latest business updates are available to investors and the
public through our website; www.getnice.com.hk. The Group
welcomes all feedback from sharcholders and investors especially
those that are identified as material ESG issues. You can contact

us through the below channels:

E-mail: investor@getnice.com.hk

Website: www.getnice.com.hk
Telephone: (852) 2970 8000

RE HERERERMIN - &
R T AL > (AR T R R A B
W R RS R B SRR
ALY T o AR LRI~ R BOHER (T
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U e ) A S I T BB 2 ) R BT
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B TN R AASE FAE (www.getnice.com.hk)
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Ry RERE - AL g RERRENEIH - [
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TE I investor@getnice.com.hk
FEpi www.getnice.com.hk
Bwah ¢ (852) 2970 8000
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A. ENVIRONMENT A BIE

In the past decade, climate change and environment
degradation has been globally recognised by the United
Nation and influential world leaders as one of the most
critical environmental issues. Each year, the increase in
greenhouse gas (“GHG”) has negatively impacted on our
ecosystem and is one of the main drivers for progressively

more extreme and constantly shifting weather conditions.

As an active contributor in the community, the Group
pays close attention to the environmental responsibilities
and has incorporated sustainable environmental protection
measures as part of the business development strategy. The
Group is aware of the importance of balancing between
environmental protection and economic development. The
Group has established a set of environmental protection
management policies, mechanisms and measures to ensure
the sustainable development and operation of the Group
in order to pursue the sustainable development of the

environment and the community.

We strictly abided by the Air Pollution Control Ordinance,
the Noise Control Ordinance, the Waste Disposal
Ordinance and the Water Pollution Control Ordinance
of Hong Kong, and other applicable laws and regulations,
since environmental protection and energy conservation are

very important to our sustainable development.

Since our core business revolves around the provision of
financial services, the Group’s raw material and energy
consumption levels are minimal. The Group is committed
to further reduce the resource consumption level to
minimise our negative impact to the environment, such
as advocating online meetings to reduce travel, advocating
employees to save electricity and water, etc. The details

of measures will be presented in the “Reduction Strategy”

section in aspect A.2.
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A. ENVIRONMENT - continued A BIE-E&
A.1. Emissions A1, BER

Air Pollutant Emissions

The majority of air pollutant emissions stemmed from
the fuel consumption of motor vehicles for business
travel. During the Reporting Period, the air pollutants
emissions amounted to 7.19 kg. The total emissions
from vehicles decreased by 24.71% compared to
the previous Reporting Period, the decrease in air

pollution is attributed to the reduction in vehicle usage

ZER TR P

ZERT R PR R A
T FE) B 114 AR R o R R
Wz R s e PRk & 7. 19T
5E o S E i R WA EE > HO
P A R0 24.71% > 42 T Y
0D T e A 2 A ) O
il B BT E -

during the Reporting Period.

Total Emissions from Vehicles

EREENEENRE
Increase (+) or
Decrease (-) in
Emissions 23,87 Unit 2024-2025 2023-2024 Percentage
Botk
—E-MEE —B-ZFZ ) IOk
By —E-RE —E-mE AL (-)
Nitrogen Oxides AALY kg 5@ 6.53 8.71 -25.03%
Particulate Matter R T R kg T3 0.48 0.64 -25.00%
Sulphur Oxides ALY ke T3¢ 0.18 0.20 -10.00%
Total emissions from vehicles  Hi# /& A= ) 48 Al kg T3 7.19 9.55 -24.71%

Greenhouse Gases Emissions

During the Reporting Periods, the total GHG
emissions are 312.17 tonnes of carbon dioxide
equivalent (“tCO,e”), which represents a 15.98%

decrease.

Scope 1 emissions encompass direct GHG emissions
resulting from the Group’s operations. These emissions
primarily arise from fuel combustion in motor vehicles
used for business travel and client engagement.
Compared to the previous Reporting Period, the level
of direct emissions decreased by 9.81%. The decrease
in emissions was primarily attributed to the reduced

use of vehicles, driven by employees' heightened

awareness of minimising greenhouse gas emissions.

= A PE

TR IR R R A i
F5312.17W0 AL = > lE 4
15.98% ©

i A 1 A T A Y R
Pl = S B > B BT SR
EER A 2 R F T EH AR
[t Fi) E i B AROR I G o B E — R
et AR B > B B R OK ST D
9.81% ° PRCE DTy EE R B
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A. ENVIRONMENT - continued A BE-E&
Al BER - &

A. 1. Emissions — continued

Greenhouse Gases Emissions — continued

Scope 2 emissions refer to indirect GHG emissions
associated with the Group’s activities. The Group’s
indirect emissions are predominantly caused by
electricity consumption for office operations.
Compared to the previous Reporting Period, the level
of electricity consumption decreased by 17.06%.
This reduction can be attributed to the relocation of
some subsidiary companies to our Head Office, which
has enabled more effective resource allocation and

optimisation.

Scope 3 emissions cover other indirect GHG emissions
linked to the Group’s operations. These emissions
primarily stem from paper waste disposed of at
landfills and the electricity consumed by government

departments for processing fresh water and sewage.

The Group will continue to assess the emissions
level in areas that are relatively high and implement

measures to reduce it.

Total GHG Emissions During the Reporting Period

i 55 5w BEC — A

5 242 i B A A2 [ 35 8l A TR 10 P
Fz U 2 S PR o AS 4 [ Y
PR EEH A E LB IR
Ao B E— R HIAR L > FEE
&K 17.06% - FEE & D
AT B LA B 43 B i s 48 = A
o AR T B BB A AR R 4
K AEAL

8 3 5 LA 4 0 1 3
e 3 D L 5 S - %%
T BB B A
L4 2 B B B K 75 K
FE -

A 42 5 4 A AT A DR IOK T AR 3
2 o P SR UG > SN0 B A R Dk B A
1 o

BEHAANAZERBASENE
Increase (+) or
Decrease (-) in
Scope of GHG Emissions Unit 2024-2025 2023-2024 Percentage
Aotk
—E_NEE ZB-ZFE 3| [O5)=9
BERBHENER B “E-RE ZECZQF ()
Scope 1 (Direct Emission) tCO,e 33.38 37.01 -9.81%
HE (HHVER Wi A AL
Scope 2 (Indirect Emission) tCO,e 269.65 325.12 -17.06%
HE2 (I HEHERD Wi AL
Scope 3 (Other indirect emission) tCOe 9.14 9.41 -2.87%
053 (CHE A B 422 B 30 Wi — AL
Total tCOe 312.17 371.54 -15.98%
it AL
Intensity per employee tCO e/no. of employees 4.59 4.53 +1.32%

Y EREE Wi RfLBE R EEAY
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A. ENVIRONMENT - continued A RIE-&
A. 1.Emissions — continued Al BERh - &
Waste Management JEFEY)

The Group has implemented the principle of waste
management across all workspaces and is committed to
conduct the waste disposal in compliance with relevant
laws and regulations. As our Group is involved in
the provision of financial services, the Group did not
generate any hazardous waste. In addition, most of the
Group’s office buildings use environmentally friendly

materials.

The non-hazardous waste generated was around 1.73
tonne representing a decrease of 3.89% compared
with the previous Reporting Period (1.80 tonnes in
2023-2024). On average, this equates to approximately
0.03 tonnes per employee for this Reporting Period.
These non-hazardous wastes came from the use of
paper. and the increase is mainly attributed to the
clean-up of the office. The waste generation of the
Group remains at a low level despite the increase in
waste generated during the Reporting Period. We
entrusted qualified third-party companies to recycle

and dispose of those non-hazardous waste.

We hope that the amount of paper used can
decrease year by year. To reduce the generation of
the non-hazardous waste, we have established office
policies related to saving paper, such as encouraging
employees to make full use of the Group’s online office
system and minimising the use of paper, replacing
cartons with plastic boxes to reduce waste, and
advocating employees to recycle paper. The details of
measures will be presented in the “Reduction Strategy”

section in aspect A.2.

Compliance

During the Reporting Period, the Group was not
aware of any incidents of non-compliance with laws
and regulations regarding with the emissions of air
pollutants and GHG emissions as well as the disposal

of non-hazardous waste.
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A. ENVIRONMENT - continued A RIE-&E
A.2. Use of Resources A2. EREH
In order to fulfil the Group’s environmental Ly BAT A B BB R - A

commitment, the Group have implemented various
measures to improve energy efficiency and minimise
the level of resource consumption and reduce the
carbon footprint. We actively monitor and assess
the usage level of resources to maintain operational
efficiency and to reduce operating cost. Based on the
resource utilisation level, the Group has devised and
adopted conservation measures for different types of

resources.

Due to the Group’s business nature, we do not
produce any products that utilise packaging materials.
The resources that are consumed include water,
electricity and paper. This will be elaborated in the

sections below.

B e A ELA e DA 4 R RE TR
g o Sl SHF PR FE K P B A R R
SN 3% B L B e AT R KR B A
T Al B IR T KT o DABR 5
R TR 1] 7 AR o A 4 R
B AN [F] 958 S 8 T 7K SF- il 5T S B
YU A 45 0t -

T A B 0 B P R
S0 A 5 B 6 T .58 R
e o B R BN AR K - B
TARH » A7 R S DL TR
bk o

Use of Resources During the Reporting Period

BERRANEREAER
Increase (+) or
Decrease (-) in
Key Performance Indicator (KPI)  Unit 2024-2025 2023-2024 Percentage
BOl
“E-NEE -B-ZEE L yiOr:
HRAMER B g o 12 W)
Electricity MWh 536.39 607.16 -11.66%
&N J6 B IR
Petrol MWh 121.63 134.85 -9.80%
Rl J6 B IR
Total Consumption MWh 658.02 742.01 -11.32%
MmEEN & 6 FL IR
Intensity per employee MWh/no. of employee 9.68 9.05 +6.96%
THEAEE EYMG YA I=PN
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A. ENVIRONMENT - continued

A.2. Use of Resources — continued

A RIE-E&
A2. BERER - &

Electricity is primarily consumed in office operation
and the amount is relatively minimal. During the
Reporting Period, the Group consumed in total
658.02 MWh of electricity and petrol which is 11.32%
lower than the previous Reporting Period (742.01
MWh in 2023-2024). The decrease in the use of
resources aligns with the decrease in scope 1 and 2

emissions.

The Group will continue to assess the efficiency of
resource utilisation and implement relevant measures
based on the energy utilisation level of the reporting

period.

Water

Another global environmental issue is water shortage
which is the result of a combination of excessive
and inefficient usage. The Group understands that
precious water resources are crucial to the earth
and the environment. The core business operation
of the Group consumes a relatively low amount of
water. During the Reporting Period, the Group’s
water consumption was 1,304.00 m® (2,040.85 m?®
in 2023-2024), the intensity of water consumed was
19.18 m’ per employee (24.89 m’ per employee in
2023-2024).

The Group actively focuses on the facilitation of
water-saving measures. To improve the awareness of
saving water, The Group has introduced the principle
of water conservation in the workplace. Additionally,
the taps and pipes are regularly maintained to prevent
any leakage. During the Reporting Period, the Group

has not encountered any difficulties in water sourcing.

P
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A. ENVIRONMENT - continued

A.2. Use of Resources — continued

Reduction Strategy

In order to transition into a sustainable workspace,

the Group has been promoting the concept of green

office through various aspects. The Group has devised

a set of measures based on the resource consumption

level and is committed to lower the level of carbon

footprint. We educate our employees on the resource

conservation measures and encourage them to be

eco-friendly.

(@)

GHG and Air Pollutant Emissions Reduction
Measures

As our GHG emission stems from business
travel, the Group has implemented measures to
reduce the frequency of business trips. In order
to replace non-essential business trips, the Group
aims to utilise technology to conduct online
conferences and seminars. This includes using
video conferencing, long-distance telephone
calls and other online communication tools. Not
only will it reduce the GHG and air pollutant
emissions, but the Group also believes that this
would enhance operational efficiency and lower

travel cost.

GET NICE HOLDINGS LIMITED ##ZERER A A
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A2. BERER - &
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A. ENVIRONMENT - continued
A.2. Use of Resources — continued
Reduction Strategy — continued

(b) Paper Waste Reduction Measures
Our business utilises paper on a daily basis for
a range of business activities. This includes
producing statements, brochures and customer
mailings. Within the workspace, we advocate a
paperless environment and encourage employees

to follow the below measures:

1. Adopt smart printing techniques by amending
the format of the client agreements and account
application form to maximum the usage on
each paper in GNS and GNFCL

2.  Encourage employees to reuse and recycle
paper by placing paper trays in different
places of the office

3. Encourage employees to print on both sides

4. Encourage employees to take paperless notes,
distribute soft copies of reports and use

online storage of documents

5.  Encourage communication through electronic
application such as emails, intranet, WhatsApp
and WeChat

6. Adopt reusable solutions for daily document
handling by using plastic crates instead of

cardboard boxes to reduce waste.

.'.'o.hmentarl, S

A RE-&
A2. BERFER - &

Al 49 7 s —
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A. ENVIRONMENT - continued A RIE-&E
A.2. Use of Resources — continued A2. ERER - &
Reduction Strategy — continued B4y g ws — 78
(b) Paper Waste Reduction Measures — continued (b) WD AR HE e — A

Figure 1: Recycle non-reusable paper
[1 [ ] AR

ALIHM
vaLn

Figure 2: Collect reusable paper and envelope trays
[E2 - Y5 m] T AR K (5 £ B
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A. ENVIRONMENT - continued A RIE-E&
A.2. Use of Resources — continued A2. ERER -8
Reduction Strategy — continued B #9 4% s —

(b) W AR it — A

(b) Paper Waste Reduction Measures — continued

Furthermore, we also work with other stakeholders
including customers and shareholders to reduce
the paper consumption level. We encourage
customer to opt in for paperless billings. In this
Reporting Period, around 92% of GNS’s new
customers selected paperless billings while 60%
of GNS existing customers selected paperless
billings. Compared with previous year, more new
customers have opted in for paperless billing.

AR > FAM IR B Al 4 &
(BLHE &P F o) S [ ek A%
F AR KT o FRAM 88 & P g
P4 AR AL &5 IR TS o AR
WA > &5 4 35 5 4092% 1 B
EFE 0% A & F O %
P 4 AR AL &5 IR o B L AR
AR - 938 35 4 AR AL 4% BELR B
(38 % 5 ONBOR B o

Customers Receiving Electronic Statements During the Reporting Period

BEHAEFUNMEFEENER

Type of customers EFER 2024-2025 2023-2024 Increase (+)
or Decrease
in Percentage
Point
“BRONFEE ZEB-ZHFFE BIMENG

—E-HE 2 WF R D (-)
New Customers &R 92% 88%  +4 pp/H 7 B
Existing Customers BAEEF 60% 51%  +9 pp/H 73 B

For shareholders, we encourage them to view
our annual reports or circulars online through
the Group’s website or The Stock Exchange of
Hong Kong’s website. We have only provided
270 printed copies of the financial report to our

A s B fi o252 A £ [ A
vl B 7 o W 52 B P A i B
O AR L AF H B K o FAM
{2 1] FBE SRR AR 270 13 B 455 i o
A Ef Rl A% %I%FL—@%%

shareholders which is a 55% decrease from the tl:ﬁyqﬁdxss% R
previous reporting period (600 printed copies B _EIQEEGOOfﬁMﬁ%i&H:
of the financial report in 2023-2024). These BN R AR o 5% 55 BB R 45

printed copies of the financial report are recycled
afterwards. In addition, we have continued to
initiative to provide only an e-version of ESG
Report.

Our paper procurement procedure prioritises
paper suppliers based on whether the supplier
is certified with the “Programme for the
Endorsement of Forest Certification.” This
certificate ensures that the paper is made from

eucalyptus pulp which comes from a sustainable

BVl A 249 7 i A [ Wi o
G s A TR Fp R I 1R
WIER BT - A g BRI
I o

A Y 4 5 SR 8 A T & Pk 5
AR o Bt 8 P BY B SEIE

DA s A 70 7 T AR AR5 v
PR R EH | AR A Y o 5
% e fifE PR B AT i 1) A4 5l £ W]
Fr AR AR IR RN > &

forest. This aims to alleviates the rate of TE 5 WER Be AL Y - AR
environmental degradation. The Group strives to SEEBARHAAERNRE L
utilise alternate ways to eliminate the use of paper DL 6 7E SEB5 8 7 £ AR
within the business operations. o o
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A. ENVIRONMENT - continued A RIE-&E
A.2. Use of Resources — continued A2. ERER - &
Reduction Strategy — continued B 29 7 s — 45
(c) Electricity Consumption Reduction Measures (0 W MBI

Within the workspace, the Group has
implemented a range of initiatives to reduce the

level of electricity consumption:

1. Procure energy efficient electrical appliances:
a.  Lightbulbs
b.  Fridge

2. Encourage employees to switch off electrical

appliance and lights when not in use

3. Minimise the use of air-conditioners
by opening windows to ensure good air

circulation

4. Set the air-conditioner temperature not
lower than 22°C in the summer and 24°C
in the winter. It is worth mentioning that
the air conditioning of each area of the new
office is independent, and can be switched
on according to the needs of different areas,

which can greatly save electricity

5. Arrange regular maintenance of electrical
equipment to ensure optimal energy

efficiency performance

6. Maximise natural lighting by opening the
curtains and switch to LED lighting systems,
and this design concept also runs through

the decoration of the new office

7.  Separate the power supply and air-conditioning

into different areas to properly control the

energy
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A. ENVIRONMENT - continued A RIE-E&
A.2. Use of Resources — continued A2. ERER -8
Reduction Strategy — continued B #9 4% s —

(d) Waste Recycling Initiative
The Group has established several waste recycling
initiatives in the business operations. Due to
our business nature our waste production is
minimal throughout the year. As a result, we
place emphasis on the principle of recycling. We
work with reputable recycling companies and
dispose waste newspapers to recycling companies
every month. Office equipment including
toners and printer cartridges is recycled as well.
Recycling stations are set up around the offices
for the collection of recyclable waste. During
the Reporting Period, 1.9 tonnes of office paper
and newspaper were recycled (1.7 tonnes of
office paper and newspaper in 2023-2024). The
increase in paper and newspaper recycling is
attributed to office cleaning and the promotion
of environmental awareness among employees,
leading to greater participation in recycling

efforts.

A.3. The Environment and Natural Resources

The Group believes that business development should
not come at the expense of the environment and
natural resources, therefore the Group recognises
the responsibility in minimising the negative
environmental impacts of our business operations as an

ongoing commitment to good corporate citizenship.

Overall, our business operations pose a minimal
bearing on climate change. As a financial services
provider, our consumption of resources is limited to
electricity, water and papers, which is not utilised
as part of our core business operations. Hence,
the consumption level and the GHG emissions
are relatively low. Across different environmental
aspects, the Group has upheld the green policy
by implementing the principle of green office
and encouraged employee to be involved in the
environmental conservation initiatives for the
aforementioned resources. Through internal bulletin
boards and emails, we have promoted environmental
measures to the employees and have encouraged them

to join environment related activities.
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A. ENVIRONMENT - continued

A3.

A.4.

The Environment and Natural Resources — continued

We also strive to shape our stakeholders’ preference
which includes offering eco-friendly services to
sharcholders and customers. For the procurement
process, we take into account of the supplier’s carbon
footprint and their responsibility for environmental

protection as one of the selection criteria.

It is worth mentioning that we gave priority to
choosing materials with environmentally friendly
concept for the renovation of the new office, and this
proves that we attach importance to environmental

protection from another angle.

Climate Change

According to United Nation, fossil fuels including
coal, oil and gas are by far the largest contributor to
global climate change. As greenhouse gas emissions
blanket the Earth, sun’s heat is trapped. This leads to
global warming and climate change. The world is now
warming faster than at any point in recorded history.
Warmer temperatures over time are changing weather

patterns and disrupting the usual balance of nature.

The Group recognises the importance of the
identification and mitigation of significant
climate-related issues, therefore, the Group is
committed to managing the potential climate-related
risks which may impact the Group’s business activities.
The Group recognises that climate change has been
affecting different dimensions of our community,
stakeholders and business operations. Although this
has given rise to new risks, new opportunities have also
been created. The Group has been closely monitoring
the impact of climate change to leverage on the
potential opportunities and to mitigate these potential
risks. In this Reporting Period, the Group has been
closely monitoring the potential physical risk and the

transition risk which are as follows:

A.

A.4.
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A. ENVIRONMENT - continued

A.4. Climate Change — continued
Physical Risk

Acute risk: Weather related events such as
hurricanes and natural disasters may damage the
Group’s physical asset in particular the properties
investment and development business line. As
an online service provider, the Group relies
on electricity and internet which are both very
vulnerable to climate hazards such as hurricanes
and flooding. Short term disruption of the
business operation may also occur and affect
the Group’s relationship with the clients. The
Group has established contingency measures that
encompasses a variety of weather related events to

reduce the resilient risk.

Chronic risk: Every year, the incremental change
in the climate cumulatively builds up and may
have an impact on the Group in the long term.
It may include temperature changes and rising
sea levels. As mentioned in the acute risk section,
the Group relies on infrastructures including
electricity, internet, transportation and water
which are vulnerable to climate hazards. These
climate-related risks are regarded as minimal
because the Group’s business operations are
mainly conducted through an online platform,
the employees are situated in an indoor
environment and the business nature is service
orientated. Also, the major properties of the
Group are situated near the coast, posing a
long-term challenge of potential flooding due to

sea level rise. However, there is no immediate risk

to the Group during the Reporting Period.
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A. ENVIRONMENT - continued

A.4. Climate Change — continued

Transition Risk

Policy risk: The Paris Agreement, an international
agreement on climate change, came into effect
in Hong Kong in 2016. The target for 2030 is
to reduce carbon intensity by 65% to 70% with
2005 as the base. Starting in 2019, a review
of Hong Kong’s progress on climate change
mitigation efforts will be conducted every five
years. The HKSAR Government may implement
new policies depending on Hong Kong’s
progress in meeting the submission timelines.
The Group has been closely monitoring the
potential development of any government rules
and regulations related to climate change. Since
the Group’s carbon footprint is minimal, the
impact of the potential government policy risk is

relatively low.

Legal risk: In this Reporting Period, the Group is
not aware of any climate change related litigations
from third parties. It is unlikely that these events
would occur due to the Group’s business nature.
Although there may be regulatory changes due
to climate change in the business operating
environment, the Group’s business lines are agile

and are able to adapt to the policy changes.

Technology risk: As mentioned above in the
“Paper Waste Reduction Measures”, both the
Group’s internal and external business operation
are partially conducted through an online
platform in which the clients are encouraged to
opt in for the online services. New technologies
that contribute to climate-related adaptation and
risk mitigation have the potential to enhance
the productivity and competitiveness of the
Group. The Group will review the feasibility and

suitability of implementing these technologies in

our operations to replace outdated systems.
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A. ENVIRONMENT - continued

A.4. Climate Change — continued

Transition Risk — continued

Market Risk: Consumer preferences have shifted
to renewable and sustainable energy sources, it
has become apparent that customers are selecting
companies that are providing eco-friendly services.
In the finance industry, the preference on finance
service has generally shifted from physical copies to
online streaming service which the Group has taken
consideration of and is actively adapting to avoid the

loss of customers and consumers.

Reputational risk: In order to align with the
public’s sentiment on climate change, the Group
has integrated environmental measures within
the business operations. The Group will closely
monitor the carbon footprints of the business
operations and further explore other ways to

reduce our impact on the environment.
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B. SOCIAL B. &
B.l. BEERLTESE

B.1. Employment and Labour Practices

The Group strongly believes that the success of
a company highly relies on the contribution and
support from diverse team of talented employees that
have extensive experience in the financial industry.
They are an invaluable asset and the key driver to
provide a high-quality and consistent service to our
customers. The Group has remained resilient in the
midst of the economic downturn. At the year ended 31
March 2025, the Group had 61 full-time employees
from Hong Kong which is a 26% decrease from the
previous reporting period (82 full-time employees
in 2023-2024). Through providing opportunities
to these employees, the Group aims to support the
local community and to build a multi-background

workforce.

As the Group strongly believes in diversity, we are
committed to maintain a diverse and connected
workforce. We believe this is the key factor for
adaptability and innovation which will increase our
competitiveness and drive the Group forward. The
Group will continue to align the workforce standard
to an international level to support gender equality.
We strive to empower the female employees with more
leadership roles and diverse teams. The Group has
established human resources policy that complies with
Employment Ordinance (Chapter 57 of the Laws of
Hong Kong), and other relevant laws and regulations
to standardise employee recruitment, remuneration,
vacation, benefits, anti-discrimination, and other

processes.

Through periodic review of human resource policies
and management approaches across our business
segments, we ensure that our employment and labour

practices are in compliance with the local laws and

regulations.
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B. SOCIAL - continued

B.1. Employment and Labour Practices — continued
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B. 8 -&

Total Workforce by Gender
BREBEIHNESRH

No. of employees

(Gender ratio in percentage)

Bl ERBREIER-&

EBE AE Increase (+)
(MBI B2 B 2 L&) or Decrease (-)
As at As at  in Percentage
31 March 2025 31 March 2024 B
Gender RZBE-RFE RIE-NHF A0 (+) 2]
1 5 =ZA=+—-H =ZHA=+—H ()
Male 32 (52%) 38 (46%) -16%
B
Female 29 (48%) 44 (54%) -34%
7
Total 61 (100%) 82 (100%) -26%
At
Total Workforce by Age Group
RERANEINESEY
No. of employees Increase (+)
EBE AH or Decrease (-)
As at As at  in Percentage
31 March 2025 31 March 2024 BO
Age Group RIEBE-ZRFE RIE-ZNHF 0 (+) 2R
Fi AR =Z=A=+t—H =ZA=+—8H WA ()
30 or below 1 2 -50%
A 3075%
31-50 25 38 -34%
31-505%
51 or above 35 42 -17%
SUR B b
Total 61 82 -26%
o
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B. SOCIAL - continued

B.1. Employment and Labour Practices — continued

B. 8 - &
Bl EERETEE &

Total Workforce by Employment Type

RERERESHNEELH

No. of employees Increase (+)

EEAH or Decrease (-)

As at As at  in Percentage

31 March 2025 31 March 2024 B

Employment type R-ZB-HF R-ZB-NF B n+)=®

EEER ZA=Z+—-8B ZA=+-—H WD ()

Full time 61 82 -26%
N

Part time - - -
FHETH

Total 61 82 -26%
HaEt

Total Workforce by Geographical Region
RUBEEINESAH

No. of employees Increase (+)

EBEEAHE or Decrease (-)

As at As at  in Percentage

31 March 2025 31 March 2024 Bk

Geographical region R-ZZBE-HE R-E-@mEF )R

i & ZA=Z+—-8B ZA=+-—H WD (-)
Hong Kong 61 82 -26%

i
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B. SOCIAL - continued B. & -#&
B.1. Employment and Labour Practices — continued B.l. BEEREIER -&
Employee turnover 1 7 i K5

AR R A S ) R R B
Wi 2 A F23% o LM (i)

During the Reporting Period, the Group’s overall

employee turnover rate was approximately 23%. The

employee turnover rate by (i) gender, (ii) age group, AR AL ~ (i) Mo [ B 0 R B
(iii) geographical region are presented in the table e RN T £ -
below:
Increase (+)
or Decrease (-)
2024-2025 2023-2024| in Percentage
Turnover rate| Turnover rate Point
—E-NERE| ZB-=FF BOH
Employee Group Categories —E-EHF —EIMF B+
EEHA XAl mAE TRE AW ()
Gender Male 16% 19% -3 pp/ﬁﬁ’%’j
PEHI Bk
Female 31% 5% | +26 pp/ A 7 &
o
Age Group 30 or below - 100% | -100 pp/ & 73 Bh
A B AR R 30555
Between 31 and 50 8% 5% | +3 pp/ A5 E
31-50/%
51 or above 34% 13% | +21 pp/ A 532
ST E L b
Geographical region Hong Kong 23% 12%| +11 pp/ A 5325
i [ ik
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B. SOCIAL - continued

B.1. Employment and Labour Practices — continued

B. 8 - &
B.l. EERETES &

Diverse and Fair Recruitment

The Group adopts a policy of equal employment
opportunities to ensure that every job applicant and
employee has equal employment and promotion
opportunities. Personal capability and suitability
are the basis for consideration. Regardless of race,
gender, religion, disability, pregnancy and marital
status, all candidates are assessed the same manner
and are treated fairly. They will be selected based
on their experience, qualifications and abilities.
When the candidate becomes an official employee,
they will be provided with a printed copy of an
employee handbook that can also be accessed online.
The handbook outlines the Group’s policies and

requirements.

Promotion and Remuneration

To foster a positive working culture, the Group
ensures that there are fair competition and promotion
opportunities in the workplace. The Group aspires to
improve employees’ well-being and development and
treats all employees on an equal footing in favour of
maintaining amicable working atmosphere without any
kind of discrimination. Both male and female will be
offered the same type of remuneration package with
the same work. Every year, the remuneration package
will be reviewed according to various factors including
the staff annual performance. Based on the employee’s
knowledge and ability, the starting salary may differ
in different roles. Employees that deliver consistent

high-quality results will be offered a promotion

opportunity.
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B. SOCIAL - continued

B.1. Employment and Labour Practices — continued

B- *ig - IIE
BlLEBRZEIER-&

Supporting Health and Wellness

The Group recognises the importance of talent
management in archiving business development and
future growth in long term. Not only are the physical
well-being of our employees important to the Group,
but the mental health of our employees is also equally
as important to promote a safe, healthy and productive
work environment. The Group provides a spectrum
of mental health resources for all employees such
as counselling services. In addition, employees will
receive medical benefits such as inpatient services,
bone-setting treatment, general outpatient services,
Chinese herbal treatment, dental healthcare, and
physiotherapy. As our workforce expands, we will
design new programs and offer more benefits to better

support our employees’ health and well-being.

To further create a mentally healthy workspace, our
Group established a work-life balance philosophy.
Employees are entitled to flexible work hours to suit
their personal needs. They are also offered special leave
such as compassionate leave and marriage leave. We
also grant examination leave to encourage employees to

take examinations for business related qualifications.

An Inclusive Culture

The Group’s core value to maintain an inclusive
culture builds an optimal environment for a diverse
workforce to thrive. We understand that each
employee is unique in their own ways, and we respect
their differences. Through embracing their strengths
and differences, it enables a successful integration of

talented individuals to our workforce.
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B. SOCIAL - continued

B.1. Employment and Labour Practices — continued

B. 8 - &
B.l. EERETES &

An Inclusive Culture — continued

Furthermore, the Group provides a supportive
environment for employees. Through actively
communicating with the employees to understand their
needs and concerns, the Human Resources Department
frequently updates the working procedures, benefits and
policies. A comprehensive orientation is also organised

for new employees that include the following areas:

e The Group’s structure

*  Employee welfare

*  Employee’s role and responsibility
*  Office tour

e Other procedures and regulations

An essential component of productivity is health. As
part of the fringe benefit, employees are entitled to
a complimentary catering for lunch at office. This
has been remarked as the best fringe benefits and
this year marks the 28" year of the complimentary
catering. The complimentary catering has continued
to be an alternate option for employees with concerns
about dining out in the post-pandemic era. The
menu consists of a vast range of nutritious meals, for
example, vegetables, meat, soup, and seafood. These
meals are designed to be low in sugars, sodium and
fat. When there was unfinished food, we encouraged

employees to take the food home to reduce food

wastage.
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B. SOCIAL - continued

B.1. Employment and Labour Practices — continued

B- *ig - IIE
BlLEBRZEIER-&

Growth with Our Employee

Our slogan is “the success of the Group relies on our
employees, the most valuable asset of the Group.”
Over the past decade, we have continuously refined
our employee retention strategies and allocated a vast
amount of resources to our employees. Our holistic
approach to retain employees covers four dimensions,
namely health and wellness support, employee
development and education, employee benefits, and
inclusive culture. We ensure that the employees are

engaged and motivated.

Our workforce consists of a large proportion of
experienced employees that stayed in the Group for
more than 10 years. At the end of the Reporting
Period, 9 full time employees have served the Group
for over 10 years, and 17 full time employees have
served the Group for over 20 years. Their vast
experience and knowledge are one of the main pillars

for the Group to weather the storm.

Compliance

The Group is not aware of any material non-compliance
with the Employment Ordinance, Employees’
Compensation Ordinance and other applicable laws and
regulations that have significant impact regarding the
compensation and dismissal, recruitment and promotion,
working hours, equal opportunity and other benefits and

welfare on the Group during the Reporting Period.
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B. SOCIAL - continued
B.2. Health and Safety

B. & -&
B.2. BEEZZ
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Since employees are the most valuable resources of the
Group, we place paramount priority on securing health
and safety of all employees. The primary objective for
the Group is to provide a safe and healthy working
environment to all employees, the Group aims to raise
morale and to enhance both productivity and quality.
Due to our business nature, the workplace does not
have any safety hazards. We have implemented various
initiatives in our offices to uphold our principle of

ensuring a safe working environment for all employees.

Applied “Bactakleen” antibacterial treatment to

clean the air circulation system

Installed two sets of water filtration systems to

provide clean water for employees

Placed UV-C sanitisation air purifiers in the

office area
Purchased ergonomic chairs for employees

Displayed the safety and health pamphlets issued
by the Occupational Safety & Health Council
(Safe Manual Handling, Workplace Stretching
Exercises, Get Moving and Do Regular Exercise,
Eat Smart and Build a Healthy Diet, etc.)

Arranged professional services providers to clean
the office (carpet, telephone sets and computer
equipment) to reduce possible germs spread

regularly

Prohibited smoking and alcoholic drinks in the

workplace during office hours

Equipped our Human Resources Department

with counselling skills
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B. SOCIAL - continued
B.2. Health and Safety — continued

B. 8 -&
B2 REHZZ &

As global business operations return to normal
following the disruptions caused by past health
crises, the Group remains committed to safeguarding
the well-being of our employees in the current
environment. Ensuring the health and safety of
employees continues to be the Group’s top priority.
To this end, the Group upholds safety measures that
align with current standards to provide a safe, healthy,
and productive working environment. Throughout the
year, the Group has conducted thorough disinfection
and cleaning of the office to enhance the workplace
environment and minimise the risk of illness

transmission.

The health and safety of our employees and clients
remain a top priority for the Group. To ensure a safe,
healthy, and productive working environment, the
Group has implemented safety measures that align
with current standards. The following measures are
in place to address general health risks and maintain

hygiene:

*  DProvided face masks to employees, account

executives and customers upon request;

* DProvided hand sanitisers and 1:99 diluted
household bleach or equivalent disinfectant in

offices;

. Provided anti-bacterial hand wash liquid, toilet

seat cleaners and tissue in toilets;

e Applied 1:75 diluted houschold bleach on all
carpets (for all entrances and exits areas) to stop
spread of bacteria and virus, and the carpets
(for main entrances areas) will be replaced by a
professional cleaning company with disinfectant

protective carpets every week;

*  Increased the frequency of cleaning and sterilising
in the office environment for every hour with
1:99 diluted household bleach or PH2.5
strong acidic water, especially metallic surfaces,

handrails, door handles and lift buttons;
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B. SOCIAL - continued
B.2. Health and Safety — continued

Required people to conduct body temperature
checks before entering our office. Any person
with a body temperature of 37.5°C or above or
below 35.4°C is prevented from entering our

office and encouraged to seek medical attention;

Flexible working hours to avoid the crowd in

peak traffic hours;

Provided reliable (government-issued brand)
rapid test kits for COVID-19, and regularly
distributed them to high-risk colleagues and

account executives upon request;

The Group provides free lunch to encourage
colleagues to dine in the office to reduce the risk

of infection when dining out; and

Several cleaning colleagues are assigned to

disinfect the common areas and entrances once an

hour every day.
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B. SOCIAL - continued B. & -&
B.2. Health and Safety — continued B2. BREHEZE &
During the Reporting Period, the Group conduced a A A A SE B A T B KR
comprehensive disinfection and cleaning of the office TEIBRWEAE S E— LW E AL
to further improve the office environment and reduce 5% > BEAR G 2 12 9% 0 L B -

the risk of virus transmission.

In different places of work, the Group provided AATE TAES B » A4 B W] R [A]
different disinfectants on different floors for colleagues 1 1) [R] = 48 40 £ IS TR 9 75
and account executives to use, such as: 75% alcohol A AE > AN = 759% 18 A AR
tissue, hand sanitiser, etc. M~ BEFwE -

Figure 3: Alcohol wipes and hand sanitiser for employees and account executives
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B. SOCIAL - continued B.
B.2. Health and Safety — continued
It is worth mentioning that the Group continued using

multiple air purifiers and placed them in public areas

on different floors for air sterilisation and filtration.

In addition, the Group posted virus prevention tips
in the pantry and reminded employees to wear masks

when necessary.
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Figure 4: Virus prevention tips in the pantry
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B. SOCIAL - continued
B.2. Health and Safety — continued

During the Reporting Period, the Group has the
following policies to prevent the risk of COVID-19 for

confirmed and close contacts:

*  The Group will grant leave with full pay, without
deduction of paid sickness leave or annual leave,

for the home quarantine for diagnosed colleagues;

e Timely and thorough disinfection and cleaning of

the seats of diagnosed colleagues; and

* Human Resources and Administration
Department will contact the diagnosed colleagues,
and provide support and assistance to those in

need.

We provided our account executives, employees,
their family members and visitors with general health
guidelines published by the Department of Health
within our office premises. The guidelines are listed

below:

*  DPrevention of Pneumonia and Respiratory Tract

Infection;
*  Prevention of COVID-19 in the workplace;

*  Wear a mask in public or staying in crowded

places;

e Seek medical advice promptly if unwell;

*  Build up immunity and maintain a healthy
lifestyle. Regular exercise and adequate rest;

e After using toilet, put the lid down before

ﬂushing;

e  Cover mouth and nose with tissue paper when

sneezing or coughing; and

*  Dispose soiled tissues into a lidded rubbish bin,

then wash hands thoroughly.
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B. SOCIAL - continued

B.2.

B.3.

Health and Safety — continued

During the Reporting Period, there was no
work-related injury. The Group was not aware of any
incompliance with relevant laws and regulations for

workplace health and safety.

Based on the Group’s emphasis on the health and
safety of our employees, the Group has never lost
working days due to work-related fatality, and no

employee died due to work in the past three years.

Development and Training

The Group understands that knowledge, skills and
capabilities of employees are essential to bring future
development and success to the Group. The Group

recognises and respects the staff’s personal value.

The Group offers well-designed training platform
for employees to improve their technical skills and

knowledge in performing their duties.

The Group supports the employee’s personal development
which enables them to reach their own maximum
potential. Our platform provides both internal and
external training programs for employees to keep them
up to date with the latest industry knowledge. New
account executives are provided with training courses that
enables them to acquire the essential skills and to provide
consistent high-quality services. We also offer specialised
sessions for employees to obtain qualifications relevant to
their roles. These programs are Continuous Professional
Training, which will continuously maintain, develop
and consolidate the professional knowledge and personal
skills required by our employees in their careers, so as to
ensure that our staff maintain their own competitiveness

and continuously develops new skills in their career

development.
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B. SOCIAL - continued

B.3. Development and Training — continued

B. g -&
B.3. #BRIFI - &
REHE BN R B KL A K
& 2B R Z 0 BRI R - W
B & TAEY - I %55 B 8 3%
HECHC A 0, R BB 35 T RE BT o M
S5 B M e PR AL T 2 E IR
A Bh R TR R R Re A A R R R
KR - ZHlE B #E B 13% >
117 48 32 1 Iy B8 64% o

During the Reporting Period, employees and account
executives had accessed to a wider range of training
courses, seminars and workshop sessions which were
tailor made to their role and responsibilities. These
training opportunities were more specialised which
increased the efficiency and effectiveness of broadening
their skill set. There has been a decrease of 13% in the
number of employees trained, and the total training
hours has been decreased by 64%.

Percentage of employees trained for two years are T A4 B 1 32 IR B A 4y L g
shown below: e
2024-2025 2023-2024 Increase (+)
or Decrease (-)
in Percentage
Point
Percentage of BAH
employees trained “E_NEE | ZBZ=EZF e+
RIEEEI —RC-RF ke HD ()
Total e
Total employees trained ZAlE B A8 34 39
- - +8 pp/ B 7 H
Percentage of employees trained | Z#Il{E B & 7 [t 56% 48%
Total trained employees EHERIE D
by gender BEAH
Male P A ca 23 24
Percentage of male employees ZAl BHEREE 68% 62% +6 pp/ H 43
trained Aok
Female Lt 11 15
Percentage of female employees Zal L g B 32% 38% -6 pp/ Fi 7 &
trained H 4
Total trained employees by RERERESH
employee category ZIEEAY
Senior management = A% A g 6 10
Percentage of senior management | %l = &} 5 # g 18% 26% -8 pp/ F 70 i
trained Ao
Middle management Hh R R 9 11
Percentage of middle Z ol A B g 26% 28% -2 pp/ B 7 B
management trained Ak
Frontline and other employees i 4% % Ho At 0 B 19 18
Percentage of frontline and % I A% B A 56% 46% | +10 pp/ 7 H
other employees trained FA=RERi 4

ironmental, Soci:
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B. SOCIAL - continued

B.3. Development and Training — continued

B. 8 - &
B3 BRERIEY _ &
A1 4F: FEE 45 102 0 B 10 5T 24 85 301

Average training hours per employee for two years are

shown below: B R
2024-2025 2023-2024 Increase (+)
or Decrease (-)
in Percentage
BaL
Training hours of the Group ZE_NFERE | ZEZ=ZFZ% B
7 5% B Y 3% 3 By B —BCEF —E-mEF B ()
Total et
Total training hours b [Pl g 387.00 1,075.00 -64%
Average training hours per AR B -T2 6.34 13.11 -52%
employee Bl IR
By gender category &5 & 2
Male Eolss 235.00 651.00 -64%
Average training hours per male | T B PE{g B 1 7.34 17.13 -57%
employee S B I IR S
Female Bog 152.00 424.00 -64%
Average training hours per female | i & VL4 5 (1) 5.24 9.64 -46%
employee - 45 B Gl I 2
By employee category RERER &2
Senior management o AR g 119.00 179.00 -34%
Average training hours for senior | = 8 5 B g (1) 11.90 12.79 -7%
management SF- 24 1 9y
Middle management oA LR 127.00 94.00 +35%
Average training hours for middle | H % % 2 g (1) 7.94 7.23 +10%
management - 45 B )l 15 2
Frontline and other employees A K HoA g & 141.00 802.00 -82%
Average training hours for I #7 K HoA E B 4.03 14.58 -72%
frontline and other employees [ - 15 85 3
Ik 8
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B. SOCIAL - continued B. & -&
B.4. Labour Standards B.4. 2 THEIH

The Group prohibits employing forced, boned
and child labour and we adhere to all relevant laws
and regulations in order to protect the rights of all
employees and do not tolerate labour exploitation.
Our hiring procedure involves a stringent process
to verify the candidate’s background and to ensure
our business operation does not use child labour.
Any discrimination in the form of gender, political
inclination, disability and pregnancy is strictly
prohibited. If employees are found to have provided
forgery information, the Group has the right to dismiss

the employee immediately.

The Human Resources Department will frequently
review the Group’s procedure and operations to ensure
compliance with the below laws and regulations,

included by not limited to:

*  Employment Ordinance

*  Minimum Wage Ordinance

e Sex Discrimination Ordinance

e Disability Discrimination Ordinance

e Family Status Discrimination Ordinance

*  Race Discrimination Ordinance

*  Mandatory Provident Fund Schemes Ordinance
*  Occupational Safety & Health Ordinance

e Personal Data (Privacy) Ordinance

e Prevention of Bribery Ordinance
During the Reporting Period, the Group was not aware

of any violation of laws and regulations regarding

employment and labour practices.

it o
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B. SOCIAL - continued B. 8 - &

B.5. Supply Chain Management B.5. fit ESE E IR

Due to our business nature, our core operations do not
rely significantly on the suppliers. The equipment and
service that we procure include market information,
professional business service, computer system, legal
advisors and software vendors. Our procurement process
takes into account the reputation, expertise, quality,
price, capacity creditability, corporate standards and more
importantly, their social and environmental contribution
and relevant certificates. For each area, we have several
pre-approved suppliers to minimise business disruption.
We strive to provide a transparent and fair supplier
selection process to enhance our relationship with the

suppliers.

As of 31 March 2025, the Group had 79 suppliers in
Hong Kong. The Group keeps an effective engagement

with all our suppliers.

The Group commits to limit the negative environmental
influence that might brought by sourcing activities.
Continuously, we will incorporate sustainability
considerations into our sourcing practices including
procurement of other office equipment and communicate
with suppliers on their environmental and social
responsibilities to identify opportunities to improve their
current environmental and social practices. In addition,
we tend to choose environmentally friendly suppliers
as our partners when the results of all other indicators
are consistent. The Group continuously monitors the

indicators of qualified suppliers to ensure that they

continue to meet our criteria for cooperation.
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B. SOCIAL - continued B. & -#&
B.6. Product/Service Responsibility B6. Em REEME

Policies and Compliance B AL

Our business activities involve the provisions of FRA™ B SE 51 B W M AR At 2 A U

financial services which is subject to the regulations S ) B AL Y < AR 5 o Bl

under the regulatory regime in Hong Kong. For A EE )R - FWL S MES

example, Estate Agents Authority, Hong Kong AR RAR - FUEBE (M

Exchanges and Clearing Limited, Hong Kong Police SR DA K AR s R A B R

Force (Licensing Office) and Hong Kong Securities LB o ARSI M ST L

and Futures Commission. The Group strictly complies i WRHS 35 AT AH BH A A s 5 0

to the relevant Hong Kong laws and regulations related o G H AR

to product/services responsibility, including but not

limited to:

. Securities and Futures Ordinance (the “SFO”) . BB M B AR (135 2 &

Bt )

. Securities and Futures (Financial Resources) . i R (W BOEIR) KR

e Securities and Futures (Client Money) Rules o WEHFERME (KF A S

. Securities and Futures (Client Securities) Rules . M E (RS S

e Conveyancing and Property Ordinance o WG K B E

*  Land Registration Ordinance o kb EE R

*  Money Lenders Ordinance o RAEARA

*  Money Lenders Regulations o EAHELH

*  Estate Agents Ordinance o b AR IR

*  Anti-Money Laundering and Counter-Terrorist o ITBGEBRBMSTESE
Financing (Financial Institutions) Ordinance LB (4 R AR ) A5 191

* Drug Trafficking (Recovery of Proceeds) o MR CERS4) PR B
Ordinance

e Organised and Serious Crimes Ordinance o A AR M e 3R AT AR A

o United Nations (Anti-Terrorism Measures) . WA B (B M T e 48 it ) Ao
Ordinance 1

ironmental, Soci:
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B. SOCIAL - continued B. & -#&
B.6. Product/Service Responsibility — continued B6. Em MK EME - &
Quality control B w
The business operation is governed by a comprehensive W s R A T ) BUR KRR F

structure of policies and procedures that is designed
to ensure compliance with the above laws and
regulations as well as to ensure the provision of high
quality services. The senior management is in charge
of monitoring the daily operations of their own
department and to observe whether the employees
abide to the internal control procedures. Furthermore,
the operational manuals are regularly published
and distributed to the employees to inform them of
internal guidelines and regulatory updates. The aim of

these manuals is to ensure the following:

1.  Conduct business in an orderly and efficient
manner

2. Comply with all applicable laws and regulatory
requirements

3. Maintain proper records and ensure the reliability
of financial information and other information
used within and published by the Group
Prevent and detect potential fraud

5. DProtect the assets of the clients and the Group

The Group strives to uphold the core value of
providing consistent and quality service to all our
clients. We take into consideration of all feedback and
complaints to continuously improve on our service
and meet the client’s expectation. The compliance
department is responsible for receiving, recording,
handling and reporting all complaints from our
customers. Our compliance team is well-trained to
handle complaints professionally and in accordance

with our internal procedure.

Clients can send their complaints through the
complaint hotline and it will be handled by the
complaint officer. The hotline number is printed on
the statements of accounts that are sent to customers of
GNFCL and GNS. Every time a complaint is received,
a case will be set up to record of the complaint
details and to provide timely remedial actions for the
customer. During the Reporting Period, the Group has
not received any complaints. As the Group’s business is

entated, there were no product recalls.
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B. SOCIAL - continued

B.6. Product/Service Responsibility — continued

B. 8 -&
B6. ER, MBS - &

Consumer Data Protection and Privacy Policies

The Group strictly complies with privacy related codes
of practice that is issued by the Privacy Commissioner
for Personal Data (e.g. the Personal Data (Privacy)
Ordinance). The Company has implemented
certain internal control measures in ensuring the
confidentiality of our operation data so as to protect

our business partners, customers and ourselves.

As part of the client’s account opening agreement,
the Group is subject to a contractual obligation to
protect all client related data that is classified as
confidential. This includes the client’s transaction
record and personal information. In order to prevent
deletion, amendments or unauthorised usage of the
client’s confidential data, the Group has established
precautionary measures and a well-designed internal

control system to safeguard the client’s data.

In scenarios that require disclosure of these
confidential information, it will be conducted
in accordance with the relevant laws, rules and
regulations such as the Listing Rules or SFO. In
addition, the client has the right to access their

personal data and place restriction to the usage of data.

The Group will continue to review the existing
internal control procedures and ensure that it is up to
date in accordance with the latest version of the codes
of practice issued by the Privacy Commissioner for

Personal Data.

it o
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B. SOCIAL - continued

B.6.

B.7.

Product/Service Responsibility — continued
Protection of Intellectual Property

The Group recognises the importance of intellectual
property protection, therefore we dedicated to
protecting and enforcing the Group’s own intellectual
property rights as well as the intellectual property
rights of third party.

Within our business operations, the Group has
purchased proper licenses on information and software.
The Group firmly prohibits employeces from using
pirated software. The Group has set up a ledger to
manage the above purchased licenses, and a person will
monitor the expiration and perform renewal actions in

accordance with the relevant process.

Compliance

During the Reporting Period, the Group was unaware
of any non-compliance with the relevant laws and
regulations of data loss, provision of service and

violation of customer privacy.

As the Group’s business is service-orientated, the
Group did not involve in product sales and recalls

issues.

Anti-Corruption
Policies and Procedures

The three fundamental pillars of the Group’s business

are integrity, fair play and honesty.

The Group upholds these three principles by instilling
an ethical atmosphere in the workplace. Employees
are encouraged to raise questions regarding with
harassment, discrimination, bribery, corruption
and other unethical behaviours. As part of the
whistle-blowing policy, the Group has set up a reliable,
confidential and safe platform for employees to report

any suspected unethical behaviours to the audit

committee.
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B. SOCIAL - continued

B.7. Anti-Corruption — continued

B- *ig - IIE
B.7. R&ES - &

Policies and Procedures — continued

When malpractice arises, the Group strives to identify
and resolve these problems as early as possible. This
is essential for maintaining and building a good
relationship with our stakeholders. In order to
prevent similar malpractice from occurring again, the
Group will review and enhance the relevant internal
controls. Periodically, the Group will also review the
whistle-blowing policy to ensure that it is up to date
and effective. On 24 September 2024, our employees
attended the webinar for financial services practitioners
which was organised by the Independent Commission

Against Corruption.

Financial Crime

Our Group actively combats financial crime to help
safeguard the financial system. The specific areas
that we focus on are money laundering and terrorist
financing activities. We have adopted effective
procedures and policies that is designed in accordance
with the relevant Hong Kong regulations and laws,
and the anti-money laundering guidelines. Training
sessions are organised for employces to ensure that
they understand and can fully comply with the
aforementioned internal procedures and policies. The
Group has established four main initiatives to mitigate
the financial crime risk and to prevent these illegal

activities:

1. Client Due Diligence
All new clients will undergo a background
check through a database system supplied by
a third-party professional vendor. This has
enhanced the efficiency and effectiveness of the
screening process which helps verify whether the
potential client is a terrorist or Politically Exposed

Person or has designated sanctions.
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B. SOCIAL - continued

B.7. Anti-Corruption — continued

Financial Crime — continued

2.

Ongoing Monitoring

Through an analytical platform, we periodically
conduct data, document and information
review of our existing clients. We also utilise
investigative tools to monitor high-risk financial
activities which enhances the efficiency and
accuracy of our business operations. Any
suspicious activity including unusual, complex
and large transactions will be thoroughly

investigated.

Suspicious Transaction Reporting

The Group has devised a set of comprehensive
internal protocol for suspicious activity. In an
event of a suspicious activity, the compliance
team shall be notified immediately. If the
compliance team holds reasonable grounds to
substantiate that these are suspicious activities,
the team will further escalate the case to the Joint

Financial Intelligence Unit.

Record Keeping

As part of the record keeping procedure, all
accounts related to the suspicious activity will
have their records stored in our database for at
least six years. This enables the compliance team
or Joint Financial Intelligence Unit to conduct a

thorough investigation.

Compliance

In the year ending 31 March 2025, the Group was not

aware of any legal cases related to corruption behaviour

of the employees or the Group. Furthermore, there

were no whistleblowing incidents arising from

malpractice or illegal activities.
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B. SOCIAL - continued

B.8. Community Investment

B- *ig - IIE
B.8. BB E

The Group recognises that the well-being and stability
of our community is vital for our sustainable business
development. Through supporting the community,
we fulfil one of our core values which is to give back
to the community. As a responsible corporate citizen,
the Group has fostered the culture of community
engagement and has actively participated in a range of

social welfare activities.

Donation serves as a vital means of supporting and
fostering community development, reflecting a
commitment to social responsibility. During August
and September 2024, the Group actively contributed
to charitable causes by making significant donations
to two esteemed organisations. Specifically, the Group
donated a total of HK$10,000 to the Buddhist (Sam
Kok Mar Tou Yu-Lan) Charitable Association Limited,
an organisation dedicated to promoting community
welfare through various initiatives. Additionally, the
Group contributed HK$30,000 to the Ten Percent
Donation Scheme Foundation, which focuses on
channelling resources to support underprivileged
groups and sustainable community projects. These
contributions underscore the Group’s dedication to
giving back to society, strengthening community ties,
and supporting meaningful causes that uplift and
empower individuals and families in need. Through
such efforts, the Group aims to create a positive
and lasting impact on the broader community while

inspiring others to participate in similar acts of

generosity.
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B. SOCIAL - continued B.

B.8. Community Investment — continued
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Figure 5: Ten Percent Donation Scheme Foundation
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B. SOCIAL - continued B. g -&
B.8. Community Investment — continued B.8. BEME -&
Besides donations, the Group also participates in Bk 8 KA > AN ] IR 2 B K fE AL
different community engagement activities to further % 1% B > HE— 20 SRR MR o
support local development. In the Lai-See Packet A% 4R 5 AE R 2 B ) e = EE S R
Recycle & Reuse Programme, it is worth mentioning I R B B F )R] & B 0 1 i
that the Group collected the used red packets from KEE L -

employees and donated it to charity organisations.

Figure 6: Used Lai-see packets donation boxes (February 2025)
[6 : C A I F 2 B PR A (2 0 AE )
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B. SOCIAL - continued

B.8. Community Investment — continued

The Group actively participated in the Expired
Medication Recycling Program held by JCI Tai Ping
Shan. As part of the initiative, expired or leftover
medications were collected and responsibly processed
by certified chemical waste management companies to
ensure proper disposal and minimise environmental
impact. Also, the Group participated in the Second-Hand
Backpack Recycling Program organised by Silver Lining
Foundation. The collected second-hand backpacks were
distributed to underprivileged areas around the world,
such as the Philippines, Myanmar, and orphanages in
Guangxi, China, raising awareness about the challenges

faced by impoverished regions.

B. & -#&
B8 HEHE &

A 1 R A 22 B o R F- L AR
B E I B 2 S ZE ) 1] Ui ) e %
a3 1 — T 20 2 A i S ORI % Y
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b B2 g% ) A BN REAT BTG
BE R > AT R % 35 BRI AR KR
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ALEE N2 0T ERATE RN
—F Rt E o B s Ry —
T HRYOT D 2R A A E N
Wil - 40 JE AR~ Al LA R
JoE PG B IR5E BE > % RE R TR
5% 3BT IR 3t [ T T B b BRI Pk

Figure 7: Second-Hand Backpack Recycling Program (August 2024)
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B. SOCIAL - continued B. & -&
B.8. Community Investment — continued B.8. BEHME-&
During the Reporting Period, the Group provided R A A > AR [ ) [ SE AR B AR
free venues to “Rex ReAction” by for holding seven WHEBL ety > BT
free-of-charge seminars focused on parenting skills and b 35 DU T 5 15 K £ A S #lh 3)1] Bl
student leadership. Our employees volunteered their B EW R e o AR
time and resources to contribute to the success of these 8 [ FEAT R B R A B
seminars. i JAE B Y R T

Figure 8, figure 9, figure 10 and figure 11: seminar supported by Get Nice
[8 ~ &9 ~ 10K 11 : H 4747 3 19 0F 7 B
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B. SOCIAL - continued

B.8. Community Investment — continued

B. & -&
B8 HEHE &

Our contribution to fostering a supportive and
employee-oriented workplace has been recognised by
the Labour Department and was awarded the Good
Employer Charter for three consecutive terms (2018,
2020 and 2024).
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TR AR B AR B B A 0 R
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Get Nice Financial Group Limited
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ARG R LUR B 2 AR 00 FLGF A SR BRI I

being the Signatories of the Good Employer Charter for
three consecutive terms (2018, 2020 and 2024)

Pledges to adopt employee-ori

B I E

Labour Department

Figure 12: Good Employer Charter
AR A

F12

The Group was awarded the Green Deposit Certificate
by the Bank of East Asia Limited. The Green Deposit
will be used to support eligible green projects and
business, including the green project industries in
“Power and Utilities”,

“Manufacturing”, “Property

» o«

Development”, “Property Investment and Management”

and “Renewable Energy-Power Generation”.

d good human

hop

9 TR0 1

Commissioner for Labour
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B. SOCIAL - continued B. 8 -4&
B.8. Community Investment — continued B.8. BEHEH &
The Group was also awarded the 2023 Hong Kong A A 9] 0 18 AR BR AR U5 TR 85
Awards for Environmental Excellence by Environmental KM HL IR E L B g%
Campaign Committee for the pursuit of environmental 20237 15 BR 45 5L MUK B o

initiatives and participation.

Figure 13: 2023 Hong Kong Awards for Environmental Excellence (December 2024)
W13 : 20237 i R 5T A IE (ZF ZPAFE 1 A)




58

B HEREARE
L

ENVIRONM

APPENDIX

Each section in the Group’s ESG Report corresponds to a KPI
as outlined in the Listing Rules. This is exhibited in the below

table:
KPI
BERENIEE

A. Environmental
A RE

=
E

P} 8%

NTAL, SOCIAL & GOVERNANCE REPORT

AL E B - AL e AR O A&
Ay L TR U)o ML £ B R A A A A

M - T R I R AH B RE

Description
it

Section
=4-1]

Aspect Al: Emissions

AL : BEHK

General Disclosure

— M=

Information on:

(a) the policies; and
(b) compliance with relevant laws and regulations that have a

significant impact on the issuer

relating to air and greenhouse gas emissions, discharges into water

and land, and generation of hazardous and non-hazardous waste.

Note: Air emissions include NO, SO_and other pollutants regulated

under national laws and regulations.

Greenhouse gases include carbon dioxide, methane, nitrous oxide,

hydrofluorocarbons, perfluorocarbons and sulphur hexafluoride.

Hazardous waste are those defined by national regulations.

A TR B R B SR PR K R MBS - A R
Y E A

(a) BUR -
(b)  AESFEEET A E R BN BE R RIEH
&R o

Wk BESRPE B ALY ~ SRR R 52 B R ik
HLBIRLE ()75 e -

% A B Ak Bk AR SR - 2
BAL TR KA RALH -

A EBEEVIRBA RO REE -

A.1. Emissions

AL Prik

GET NICE HOLDINGS LIMITED ##ZERER A A
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APPENDIX - continued

B 8% - &

KPI Description Section
HREXER it -4:1]

KPI A1.1 The types of emissions and respective emissions data. A.1. Emissions
BB R BEALL P T 5T B AR R B i B AL BT
KPI A1.3 Total hazardous waste produced (in tonnes) and, where appropriate, | A.1. Emissions
A S BB R AL 3 intensity (e.g. per unit of production volume, per facility) Al B

P A E B AR (
BEAL FIHSEH)

Jﬂﬁ?r%) Fe Clnag i) 26 8 (4 DA e

KPI Al.4
W S A R AL 4

Total non-hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume, per
facility)

T i A I E R A ( I«JWEE?F%)&(QD?E
BHEA - BHRMER )

F) %% B (b g

A.1. Emissions

AL BEiL

KPI ALS
Pl i 25U A FRA LS

Description of emissions target(s) set and steps taken to achieve

them.

At 20 B AT S B P RCR: BB e 2 i B 0S4 AR T SR 2P R

A.1. Emissions

AL PR

KPI A1.6

B S AR AR 1A LG

Description of how hazardous and non-hazardous wastes are
handled, and a description of reduction target(s) set and steps taken
to achieve them.

it B PR AT R M R IR Oy ik o O T S A g AR
B By B 3G 6 F R P SR IR A2 B o

A.1. Emissions

AL PEL

KA BRER

Aspect A2: Use of Resources

General Disclosure

— M

Policies on the efficient use of resources, including energy, water and

other raw materials.

Note: Resources may be used in production, in storage,
transportation, in buildings, electronic equipment, etc.
B E IR (S RE TR ~ K B E At R RL) B BUK

WiaE - EURAT AR R - A i T B TR

A.2. Use of Resources
A2 BIRE A

KPI A2.1
e S A A2

Direct and/or indirect energy consumption by type (e.g. electricity,
gas or oil) in total (kWh in '000s) and intensity (e.g. per unit of
production volume, per facility).

FEREURL ) 7 A L ST AR IR (AN~ SR AEAE R (B
TR T ILRERESE) BB (bl 7 B B - B IHBE RS

A.2. Use of Resources
A2 B A

KPI A2.2
B S A AR 1AL 2

Water consumption in total and intensity (e.g. per unit of

production volume, per facility)

RFEK B R (DU B B - ISR

A.2. Use of Resources
A2 BIRMHEH

Environmental, Social & Governance Report 2025 I3 « #HE@RERME
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APPENDIX - continued

KPI
BEARER
KPI A2.3

B S A A 1EA2.3

B 82 — &
Description

A

Description of energy use efficiency target(s) set and steps taken to
achieve them

A B T S RE RS T A A A B R i B 0 4B A T R I 2
B8 o

Section
=z o

EHp

A.2. Use of Resources
A2, BIRAE

KPI A2.4
il i U AR A2 4

Description of whether there is any issue in sourcing water that is fit
for purpose, water efficiency target(s) set and steps taken to achieve
them.

Fii 2t SR IR K L mT A AR A B o L BT RT S A K Sk
15 T Fy 2 B 73 26 H BRI SR U 8 B

A.2. Use of Resources
A2 B

KPI A2.5
B BUR1RA2.S

Total packaging material used for finished products (in tonnes) and,
if applicable, with reference to per unit produced.

B A BT P B 2 bR Y KB (DAMERESE) K (B ) 4 e B
o Al &

A.2. Use of Resources
A2 B

Aspect A3: The Environment and Natural Resources

HIEAS RERRXAER

General Disclosure

Policies on minimising the issuer’s significant impact of activities

A.3. The Environment and

W S 4 AR B AL

environment and natural resources and the actions taken to manage
them.

L SES G B R MR R R R L R A B
L LR

— R = on the environment and natural resources and the actions taken to | Natural Resources
manage them. A3 BRERKKER
WA AT N SO B 3 SR N R R R U e L R R K
CRIE AR P ENTE) -

KPT A3.1 Description of the significant impacts of activities on the | A.3. The Environment and

Natural Resources

A3 IR R KRG
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APPENDIX - continued it 8% — 4B
KPI Description Section
HRENER i =4 ]
B. Social
B.#g
Employment and Labour Practices
BREEIER
Aspect B1: Employment
gEB1: ER
General Disclosure Information on: B.1. Employment and Labour
— M Practices
(a)  the policies; and B.1. B 45 TH#
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity,
anti-discrimination, and other benefits and welfare.
A BTN I AR - AR R T AR R PR
Z ouAb ~ RO DA B A 75 28 B AR ARG
(@) BUR: K
(b) RT3 ERAT A HOK S B A A Bl S 0
) ER o
KPI B1.1 Total workforce by gender, employment type (for example, full- or | B.1. Employment and Labour
R AR BEB 1.1 pat-time), age group and geographical region. Practices
FER R R (2B - AR Rt [ B 0908 | B R S L
B
KPI B1.2 Employee turnover rate by gender, age group and geographical | B.1. Employment and Labour
B SR BEB 1.2 region. Practices
SRR - A7 18 41 I ot [ )43 1 AR B K o B.1. fE 0 & 57 T B
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APPENDIX - continued

KPI
BEARER

G5B REHRZ2

i 8% — 4R
Description
it

Aspect B2: Health and Safety

Section
=z o

EHp

General Disclosure

— B

Information on

(a)  the policies; and
(b) compliance with relevant laws and regulations that have a

significant impact on the issuer

relating to providing a safe working environment and protecting

employees from occupational hazards.
A B 1 162 A A R T AR W L AR S RS FE R R
(@ BUK: K

(b) ST AT A ERR B M B o L0
(B o

B.2. Health and Safety
B.2. fi B Bl % 4

KPI B2.1
Il it 250 4 2B 2.1

Number and rate of work-related fatalities occurred in each of the

past three years including the reporting year.

% = AF (LA MR AR ) B 4F P Ty AR b e o

B.2. Health and Safety
B.2. fFEM L 4

Il S A4 1B 2.3

how they are implemented and monitored.

AL T B A T A PR B2 G > LA SR BRSBTS BT U

KPI B2.2 Lost days due to work injury. B.2. Health and Safety
Il S A5 4 1B 2.2 P TAG K TAEH 8- B.2. flt Bl % &
KPI B2.3 Description of occupational health and safety measures adopted, and | B.2. Health and Safety

B.2. @ H % 4
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APPENDIX - continued

KPI
BRARER

EiEB3 | FEMEH

RE -HERERRE

B 8% - &

Description
it

Aspect B3: Development and Training

Section
=z jfoie

EHp

General Disclosure
— Mk 5

Policies on improving employees’ knowledge and skills for

discharging duties at work. Description of training activities

Note: Training refers to vocational training. It may include internal

and external courses paid by the employer.

A B THIE BB AT AR A0 R0 S 5 RE Y B it 135 301 1
o

Bk - B S CE B o vl LA 0 R R S R

B.3. Development and
Training

B.3. B & KA

KPI B3.1
B S SR 131

The percentage of employees trained by gender and employee
category (e.g. senior management, middle management).
SRR KA BRI (0 e S0 B R ~ b R LRG0 B 3wl
CEEEE

B.3. Development and
Training

B.3. ¥ & K a5

KPI B3.2
P 2 2 45 B 3.2

The average training hours completed per employee by gender and

employee category.

S AE T B AR AR SR B 2> - 4% MR B S IS AR P 34 R B

B.3. Development and
Training

B.3. & L3

EWEB4 1 TR

Aspect B4: Labour Standards

General Disclosure

— bR

Information on:

(a) the policies; and
(b) compliance with relevant laws and regulations that have a

significant impact on the issuer
relating to preventing child and forced labour.
A B B 1 B T ] 5 T
@ B%; R

(b)  FESTEEAT A KRB A B R0
B o

B.4. Labour Standards
B.4. %5 TH M

KPI B4.1
W S 45 A0 HE 1B 4.1

Description of measures to review employment practices to avoid
child and forced labour.
A8 20 A w8 AR 91 Y i s LA A B T R R ) 45 L e

B4 Labour Standards
B.4. ZHTH M

KPI B4.2
I 2 22 5 B 4.2

Description of steps taken to eliminate such practices when

discovered.

i 2t 75 % B2 A IR 0 B A B DL BT BRI 2 R

B4 Labour Standards
B.4. % THH
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KPI
BEANRER
Operating Practices

EEER

=
ENTAL, SOCIAL & GOVERNANCE REPORT

B 8% - &

Description
it

Section
=z o

EHp

EEBs | HEHEERE

Aspect B5: Supply Chain Management

General Disclosure

Policies on managing environmental and social risks of the supply

B.5. Supply Chain

Il S A 04 1B S 1

15 1 7 i P RE R R

— chain. Management
7 B G ) BR B R At L B BUKE B.5. f i i 4 2
KPI B5.1 Number of suppliers by geographical region. B.5. Supply Chain

Management

B.5. fHt e il 7 2

KPI BS.2
Pl i 2508 4 2B 5.2

Description of practices relating to engaging suppliers, number of
suppliers where the practices are being implemented, and how they
are implemented and monitored.

A 20 A B 2 T 1R T AR g BT AR A A1 B R B
H o DLRABR AT R BTk -

B.5. Supply Chain
Management

B.5. fit e fi 4 21

KPI B5.3
Wi S 48 AR HEB5.3

Description of practices used to identify environmental and social
risks along the supply chain, and how they are implemented and
monitored.

A 2L A o | 4% g 1 BR 17 1Y BR 05 S A IR O B > L R
BT R BT ik

B.5. Supply Chain
Management

B.5. I /e G 45 HE

KPI B5.4
Wi S 48 B 1B 5 .4

Description of practices used to promote environmentally preferable
products and services when selecting suppliers, and how they are
implemented and monitored.

A1 L 7 T 0% {3 T R 02 0 22 YR R oy S R s O B9 > LA A
B BLAT M BT -

B.5. Supply Chain
Management

B.5. fit /e gl 4 21
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APPENDIX — continued Fff &% — 28

KPI
BRARER

Description
it

Aspect B6: Product Responsibility

BEB6 . EmET

Section
=41]

General Disclosure

— B

Information on:

(a) the policies; and
(b) compliance with relevant laws and regulations that have a

significant impact on the issuer

relating to health and safety, advertising, labelling and privacy
matters relating to products and services provided and methods of

redress.

AR Pt AR i R B A - S IRE AR
DL RO
( BUK: X

(b)  FESTEEAT A R B A B R0
BB -

B.6. Product Responsibility
B.6. /& i FLAT

KPI B6.1
Pl i 250 45 B 6.1

Percentage of total products sold or shipped subject to recalls for
safety and health reasons.

L5 B K 7 i AR e TR 2 2 L R SR el T 2 ] Wi
A

B.6. Product Responsibility
B.6. & fih AT

KPI B6.2
Il S A0 4 BB 6.2

Number of products and service related complaints received and how
they are dealt with.

BB S 7E i DR 1 B B DA RS 7 3

B.6. Product Responsibility
B.G. & i FAT

KPI B6.3
Pl 8 250 46 1B 6.3

Description of practices relating to observing and protecting

intellectual property rights.

A 20 BiL A T % R B Rk T R P11 o

B.6. Product Responsibility
B.6. & fih AT

KPI B6.4 Description of quality assurance process and recall procedures. B.6. Product Responsibility
Il SUUIR 1B 6.4 i 20 B B A R R i [ R I o B.G. E fih AT
KPI B6.5 Description of consumer data protection and privacy policies, and | B.6. Product Responsibility

W 9 45 3046 1B 6.5

how they are implemented and monitored.

i IH B BB R B R AL R BOR - DA MBI AT R BT -

B.G. E i =T
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KPI
BEARER

#EBR7 . RES

B 8% - &

Description
it

Aspect B7: Anti-Corruption

Section
=z o

EHp

General Disclosure

— B

Information on:
(a)  the policies; and
(b) compliance with relevant laws and regulations that have a

significant impact on the issuer

relating to bribery, extortion, fraud and money laundering.

A B By L BB ~ DR~ IR R DR R BRI

(a) BUOR: R
(b) HESTEEEAT N EORK R B R B A LA £
R -

B.7. Anti-Corruption
B.7. REI5

KPI B7.1
Il it 25U 4 2B 7.1

Number of concluded legal cases regarding corrupt practices brought
against the issuer or its employees during the reporting period and
the outcomes of the cases.

ok S0 A AT N ECHL AR B AR I AR Y B A A A B
H Bk 46 R o

B.7. Anti-Corruption
B.7. 315

KPI B7.2
Wi S A A 1SR T .2

Description of preventive measures and whistle-blowing procedures,

how they are implemented and monitored.

i 70 By B0 A 0 e B o DL RO B AT R B T

B.7. Anti-Corruption
B.7. REI5

KPI B7.3
B S SR BT .3

Description of anti-corruption training provided to directors and
staff.
fhi e 1 5 55 0 B TR A R & 15 5 -

B.7. Anti-Corruption
B.7. [RHT5

GET NICE HOLDINGS LIMITED ##ZERER A A




RE -HERERRE

ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT
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KPI Description
HERENMER i
Community

HE

By 8% — &
Section
=41]

Aspect B8: Community Investment

EiEBS : HERE

General Disclosure
— M R

take into consideration the communities” interests.

7 [ A [ A 5 Y BUK -

A B DA [ 28 B T M9 88 T 7 AL I 5 AN GRS R B

Policies on community engagement to understand the needs of the | B.8. Community Investment

communities where the issuer operates and to ensure its activities | B.8. {54t ff

KPI B8.1

Focus areas of contribution (e.g. education, environmental concerns, | B.8. Community Investment

] B B A 8 HEBS. 1 labour needs, health, culture, sport). B.8. H Al fH
BOEEBEERE (AE - BUREE IR R it - B
#H) o
KPI B8.2 Resources contributed (e.g. money or time) to the focus area B.8. Community Investment
I 4 AR 46 1B .2 TE ST 0 T Y 1)U (e B8 B ) B.8. HEEAL I

The Relevant Climate-related Disclosures, i.e. Aspect A4
and KPI Al.2 were repealed on 1 January 2025 by the Stock
Exchange. However, the Manager considers that such disclosures
are applicable to Get Nice Holdings Limited for the Reporting
Period.

Environmental, Social & Gove

B e R —F - LFE—H - HBERAH
P9 S0 A T 45 - A A W A4 % R o A
tRAL2 o SR > 48 30N GR % 5% 55 45 68 8 )
A G R AT PR w8 R KL
& e
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KPI
ARANRER

A. Environmental
A RE

B 8% - &

Description
it

Section
Ef

KPI Al.2
B EESURIE TRAL 2

Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas
emissions (in tonnes) and, where appropriate, intensity (e.g. per unit
of production volume, per facility)

B (REED) RAERME (GEE2) WERBUERE (Mg
B R (@Em) EE (DU E R SERERH) -

A.1. Emissions

AL BRI

ERAL RIRE(L

Aspect A4: Climate Change

General Disclosure

— e

Policies on identification and mitigation of significant
climate-related issues which have impacted, and those which may
impact, the issuer.

bk P B JRE S 468 % T i e S AT O A R Y Tl R R0 A R
HHBUR

A.4. Climate Change
A4 RAREAL

KPI A4.1
Pl A AL

Description of the significant climate-related issues which have
impacted, and those which may impact, the issuer, and the actions
taken to manage them.

T O R AT e AT N A B B R A » R
C R VE A B BT -

A.4. Climate Change
A4 RIEEAL
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