Approval No. by the insurance
The Establishment regulatory authority of the
Number | of the Article Date of Resolution | Name of Meeting State Council
1 The Establishment of the Article |14 May 2012 The 2012 Third Shareholders’ Bao Jian Fa Gai [2012] No.579
General Meeting (16 May 2012)
2 The First Amendment 14 June 2012 The 2012 Fourth Shareholders’ Bao Jian Fa Gai [2012] No.997
General Meeting (21 August 2012)
3 The Second Amendment 21 November 2012 | The 2012 Fifth Shareholders’ Bao Jian Fa Gai [2012] No.1423
General Meeting (12 December 2012) and
Bao Jian Fa Gai [2013] No.296
(29 March 2013)
4 The Third Amendment 27 December 2013 | The 2013 Second Extraordinary Bao Jian Xu Ke [2014] No. 134
General Meeting (12 February 2014)
5 The Fourth Amendment 31 July 2017 The 2017 First Extraordinary Bao Jian Xu Ke [2017] No. 1100
General Meeting (12 September 2017)
0 The Fifth Amendment 31 October 2017 The 2017 Third Extraordinary Yin Bao Jian Xu Ke [2018] No. 806
General Meeting (30 August 2018)
7 The Sixth Amendment 1 March 2018 The 2018 First Extraordinary Yin Bao Jian Xu Ke [2018] No. 806
General Meeting (30 August 2018)
8 The Seventh Amendment 21 June 2019 The 2018 Annual General Meeting | Yin Bao Jian Fu [2019] No. 957
(23 October 2019)
9 The Eighth Amendment 28 October 2020 The 2020 Second Extraordinary Yin Bao Jian Fu [2021] No. 110
General Meeting (7 February 2021)
10 The Ninth Amendment 27 June 2025 The 2024 Annual General Meeting | Jin Fu [2025] No. 775
(30 December 2025)

THE PEOPLE'S INSURANCE COMPANY (GROUP) OF CHINA LIMITED

(A joint stock company incorporated in the People’s Republic of China with limited liability)
(Stock Code: 1339)

The Articles of Association of the People’s Insurance Company (Group) of China Limited

Chapter 1 General Provisions

Table of Content

Chapter 2 Mission And Scope Of Business

Chapter 3 Registered Capital and Shares

Section 1
Section 2
Section 3
Section 4

Issue Of Shares

Capital Increase And Share Repurchase
Financial Assistance For Purchase Of Shares
Transfer And Pledge Of Shares



Chapter 4
Chapter 5

Chapter 6

Chapter 7

Chapter 8

Chapter 9

Chapter 10

Chapter 11
Chapter 12

Chapter 13

Chapter 14

Chapter 15
Chapter 16
Chapter 17

Chapter 18

Share Certificates And Register Of Members
CPC Organization (CPC Committee)

Shareholders And Shareholders’ General Meetings

Section 1  Shareholders
Section 2  General Provisions On Shareholders’ General Meetings
Section 3  Convening And Holding Of Shareholders’ General Meeting Section 4

Voting And Resolutions Of Shareholders’ General Meetings

Special Procedures For Voting By Class Shareholders

The Board

Section 1  Directors

Section 2  Independent Directors
Section3  Board

Section 4  Meetings Of The Board

Committees Under The Board
Board Secretary

Section 5
Section 6

President And Other Senior Management Officers

Qualifications And Obligations Of Directors, President And Other Senior
Management Officers Of The Company

Financial And Accounting System, Profit Distribution And Internal Audit
Appointment Of An Accounting Firm

Special Matters On Corporate Governance
Section 1  Replacement Mechanism
Section 2  Disposition In Regards To The Failure Of Governance Mechanism

Merger, Division, Increase And Reduction Of Capital, Dissolution And Liquidation
Section1  Merger, Division And Increase Or Reduction Of Capital
Section 2  Dissolution And Liquidation

Notice And Announcement
Alterations To The Articles Of Association
Settlement Of Disputes

Miscellaneous



CHAPTER 1 GENERAL PROVISIONS

Article 1 The Articles of Association (hereinafter referred to as the “Articles”) is formulated in
accordance with the Company Law of the People’s Republic of China (hereinafter referred to as
“Company Law”), the Securities Law of the People’s Republic of China (hereinafter referred to as
“Securities Law”), the Insurance Law of the People’s Republic of China (hereinafter referred to as
“Insurance Law”), the Constitution of the Communist Party of China (“CPC” or the “Party”) and other
CPC rules, Guidelines on Articles of Association of Listed Companies, which were promulgated by
the China Securities Regulatory Commission (hereinafter referred to as “CSRC”), the Opinions on
Regulating the Bylaws of Insurance Companies and the Guidance on Insurance Companies’ Articles of
Association by the former China Insurance Regulatory Commission (hereinafter referred to as “CIRC”),
the Corporate Governance Standards of Banking and Insurance Institutions by the former China Banking
and Insurance Regulatory Commission, Rules Governing the Listing of Securities on the Stock Exchange
of Hong Kong Limited (hereinafter referred to as “Hong Kong Listing Rules”) and other relevant laws,
administrative regulations and rules, for the purpose of protecting the legitimate rights and interests of
The People’s Insurance Company (Group) of China Limited (hereinafter referred to as the “Company”),
its shareholders and creditors, and regulating the organization and activities of the Company.

Article 2 The Company is established according to the Approval of the Establishment of The People’s
Insurance Company (Group) of China Limited, the Zhongbao Property Insurance Company Limited, the
Zhongbao Life Insurance Company Limited and the Zhongbao Reinsurance Company Limited (Yin Fu
[1996] No. 208) as issued by the People’s Bank of China.

Under the consent of the State Council and upon approval by the Ministry of Finance of the PRC
(hereinafter referred to as the “Ministry of Finance”) and CIRC, The People’s Insurance Company
(Group) of China has been reorganized and reformed as a joint stock company named The People’s
Insurance Company (Group) of China Limited. The promoter of the Company is the Ministry of Finance.
The Company inherited all the assets, liabilities and business of The People’s Insurance Company
(Group) of China and also has been undertaken registration of changes with the State Administration for
Industry and Commerce (hereinafter referred to as “SAIC”) and obtained a newly-issued business license
on September 28, 2009. The number of the business license of the Company is 100000000023739.

Article 3 Registered name of the Company: [ A &R B 48 B A A PR A
Abbreviated Chinese name: * [5 A\ {4 [

English name: The People’s Insurance Company (Group) of China Limited
Abbreviated English name: PICC Group

Article 4 Registered office of the Company: PICC Building, No. 88 Xi Chang’an Street, Xicheng
District, Beijing

Postal Code: 100031
Telephone: (86) 010-69008888

Article S The Company is a perpetually existing joint-stock company.



Article 6 The legal representative of the Company shall be the chairman of its Board (hereinafter
referred to as the “Board”).

Article 7 The Articles were considered and passed at the shareholders’ general meeting. Upon approval
by the CIRC, the Articles shall be effective upon the initial public offering and listing date of the shares
of the Company. The original Articles of Association of the Company shall automatically expire upon the
effective date of the Articles.

The Articles shall become a legally binding document that regulates the organization and acts of the
Company as well as the rights and obligations between the Company and its shareholders and among
the shareholders from the date on which it becomes effective. The Articles shall be binding upon the
Company and its shareholders, directors, president and other senior management officers. All the above
persons may make claims related to matters of the Company in accordance with the Articles.

The shareholders shall have the right to sue the Company in accordance with the Articles; the
Company shall have the right to sue its shareholders; the shareholders shall have the right to sue other
shareholders; the shareholders and the Company shall have the right to sue directors, president and senior
management officers of the Company in accordance with the Articles.

For the purposes of the preceding paragraph, the term “sue” shall include the initiation of proceedings in
a court or the application of arbitration to an arbitration organization.

Article 8 The capital of the Company shall be divided into shares and each share shall have equal value.
The respective liability of the shareholders shall be limited to the shares subscribed for by them. The
Company shall be held liable for its debts with all its assets.

Article 9 The Company may invest in other limited liability enterprises and joint stock enterprises in
accordance with relevant laws and regulations and shall be held responsible for the enterprises in which
the Company has invested within the limitation of the amount of the Company’s capital contribution.

Article 10 The Company shall establish an organization for the Communist Party of China in accordance
with relevant provisions of the Constitution of the Communist Party of China and the Company Law.
The Committee of the Communist Party of China of The People’s Insurance Company (Group) of China
Limited shall play a leadership role to set the right direction, keep in mind the big picture and ensure the
implementation of policies and principles. The Company shall establish a CPC working body equipped
with sufficient number of party staffs and secure fundings for the work of the CPC.

The Company shall establish and improve a labor and social security system in accordance with relevant
laws and regulations.



Article 11 The senior management officers referred to in the Articles shall mean the President (manager,
the same below), vice president (vice manager), assistant president (assistant to the manager), Board
secretary, person in charge of finance, chief compliance officer, person in charge of audit, chief
investment officer, chief information technology officer, chief financial officer, chief brand operating
officer and senior management officers engaged or appointed by the Company.

Article 12 The Company shall abide by all laws and regulations, implement the unified nationwide
financial and insurance policy and accept the supervision of the State Council’s insurance regulatory
authority. The qualifications of the Directors and senior management of the Company shall be approved
by the State Council’s insurance regulatory authority.
The Company shall establish its mechanism in regard to connected transactions, disclosure of
information, internal controls compliance, internal audit and protection of the legitimate rights of
insurance consumers, among others, in accordance with the requirements of the laws, regulations,
regulatory provisions and the Articles.

CHAPTER 2 MISSION AND SCOPE OF BUSINESS
Article 13 The mission of the Company is to serve the people, protect the community and create value.

Article 14 The business scope of the Company includes:

(1) investing in and holding the shares of listed companies, insurance agencies and other financial
institutions;

(2) supervising and managing various kinds of domestic and international businesses of the subsidiaries;
(3) policy insurance business authorized or commissioned by the State;

(4) other businesses approved by State Council’s insurance regulatory authority and relevant
governmental authorities.

CHAPTER 3 REGISTERED CAPITAL AND SHARES
Section 1 Issue of shares
Article 15 Shareholding in the Company shall be by way of shares.

Article 16 The issue of the shares of the Company shall be based on the principle of fairness and justice.
Each share of the same class shall have equal rights.

Shares of the same class issued at the same time shall be issued under the same condition and at the same
price. Shares subscribed by any entity or individual shall be paid for at the same consideration.



Article 17 The Company shall have ordinary shares at all times. The Company may create other classes
of shares if necessary, upon approval by the examining and approving departments authorized by the
State Council.

Article 18 All shares issued by the Company shall take the form of stocks with par value indicated in
RMB, which shall be RMBI1 for each share.

Article 19 The Company may issue shares to investors inside the People’s Republic of China and to
investors outside the People’s Republic of China upon approval by the CSRC.

For the purposes of the preceding paragraph, the term “investors outside the People’s Republic of China”
shall refer to investors from foreign countries or from Hong Kong, Macao or Taiwan that subscribe for
shares issued by the Company, and the term “investors inside the People’s Republic of China” shall
refer to investors inside the People’s Republic of China, excluding the above-mentioned regions, that
subscribe for shares issued by the Company.

Article 20 The shares issued by the Company to investors inside the People’s Republic of China and to
be subscribed for in Renminbi shall be referred to as “domestic shares™.

Shares issued by the Company to investors outside the People’s Republic of China and to be subscribed
in a foreign currency shall be referred to as “foreign shares”.

With the approval of issuance by departments authorized by the State Council as well as the approval
by domestic stock exchange, the shares listed and traded on domestic stock exchange are of the same
category, and are collectively referred to as domestically-listed domestic shares. With the approval of
issuance by departments authorized by the State Council as well as the approval by overseas securities
regulatory authorities, shares listed and traded on overseas stock exchange are of the same category, and
are collectively referred to overseas listed foreign shares.

Foreign currencies referred to in the preceding paragraph represent the legal currencies of other countries
or regions other than Renminbi that are recognized by competent authorities of the State Administration
of Foreign Exchange for the payment of share subscription to the Company.

Article 21 Upon approval by the examination and approval authorities authorized by the State Council,
the total number of ordinary shares that the Company issued is 44,223,990,583.

The number of shares issued to the promoter when the Company was reorganized and reformed as a joint
stock company is 30,600,000,000, approximately representing 69.19% of the total number of ordinary
shares that may be issued by the Company.



Details of the number of shares subscribed and capital contribution by the promoter when the Company
was reorganized and reformed as a joint stock company are set out as follows:

Capital Number
Contribution of shares
(in billion) subscribed Means of Capital Date of Capital
Name of promoter (RMB/Yuan) | (billion shares) Percentage| Contribution Contribution
The Ministry of Finance 30.6 30.6 100%| Conversion of the Fully-paid before
net asset value of 30 June 2009
the Company before

its reformation into

share capital

Article 22 Prior to its initial public offering and listing of H Shares, the Company issued 3,891,050,583
ordinary shares to the National Council for Social Security Fund of the PRC (“NSSF”), representing
9.17% of the total ordinary shares issued by the Company upon completion of the initial public offering
and listing of H Shares.

Article 23 The Company issued 7,932,940,000 overseas listed foreign shares to foreign investors in the
course of its initial public offering and listing of H Shares, representing 18.70% of the total ordinary
shares issued by the Company upon completion of the initial public offering and listing of H Shares.

Prior to its initial public offering and completion of listing of A Shares, the Company’s share capital
structure is: 42,423,990,583 ordinary shares in total, among which 29,896,189,564 are domestic shares
held by the Ministry of Finance, the promoter, representing 70.47% of the total ordinary shares issued by
the Company upon completion of the initial public offering and listing of H Shares; and 3,801,567,019
are domestic shares and 793,294,000 are overseas listed foreign shares held by NSSF, representing
8.96% and 1.87% of the total ordinary shares issued by the Company upon completion of the initial
public offering and listing of H Shares respectively; and 7,932,940,000 are overseas listed foreign shares
held by other shareholders, representing 18.70% of the total ordinary shares issued by the Company upon
completion of the initial public offering and listing of H Shares.

On completion of the offering and listing of A Shares, the Company’s share capital structure is:
44,223,990,583 ordinary shares in total, among which 35,497,756,583 are domestically listed shares,
representing 80.27% of the total ordinary shares issued by the Company upon completion of the offering
and listing of A Shares; and 8,726,234,000 are overseas listed foreign shares, representing 19.73% of the
total ordinary shares issued by the Company upon completion of the initial public offering and listing
of A Shares. Domestic shares issued by the Company are under centralized depositary of the Shanghai
branch of China Securities Depository and Clearing Corporation Limited; whereas the foreign shares
issued by the Company are under centralized depositary of Computershare Hong Kong Investor Services
Limited.



After the completion of the offering and listing of A Shares, pursuant to the “Notice of the Ministry of
Finance and Ministry of Human Resources and Social Security on the Relevant Issues Concerning the
Transfer of Certain State-owned Capital of Central Financial Institutions such as The People’s Insurance
Company (Group) of China Limited” (Cai Zi [2018] n0.96), and the “Approval of CBIRC on the Change
of Shareholder of The People’s Insurance Company (Group) of China Limited” (CBIRC Approval [2019]
n0.453), the Ministry of Finance would transfer 10% of the equity interest in the Company to the Social
Security Fund on a one-off basis and the number of shares transferred was 2,989,618,956 restricted
circulating A Shares. Upon the completion of the transfer, the Company’s shares held by the Ministry of
Finance were changed to 26,906,570,608 restricted circulating A Shares, accounting for 60.84% of the
total share capital of the Company; the Company’s shares held by the Social Security Fund were changed
to 6,791,185,975 restricted circulating A Shares, accounting for 15.36% of the total share capital of the
Company.

Article 24 Upon the completion of transfer of 10% of shares of the Company held by the Ministry of
Finance to Social Security Fund in a lump sum, the shareholding of the Company is as follows:

Number of % of the Total
Number |Name of Shareholder Shares Held Share Capital
1 Domestically Listed Shares held by the Ministry of Finance 26,906,570,608 60.84%
2 Domestically Listed Shares held by Social Security Fund 6,791,185,975 15.36%
3 Domestically Listed Shares held by other shareholders 1,800,000,000 4.07%
4 Overseas Listed Foreign Shares (including Overseas Listed Foreign 8,726,234,000 19.73%

Shares held by Social Security Fund)

In total 44.223,990,583 100%
Note:

The Ministry of Finance holds 26,906,570,608 restricted circulating shares, accounting for 60.84% of the shareholding.
The lock-up period of which is within 36 months from the completion date of the initial public offering and listing of A
Shares (i.e. 16 November 2018, same as below). The Social Security Fund holds 6,791,185,975 restricted circulating shares,
accounting for 15.36% of the shareholding, of which the lock-up period of 2,989,618,956 shares is within 36 months from the
completion date of the initial public offering and listing of A Shares and the lock-up period of 3,801,567,019 shares is within
12 months from the completion date of the initial public offering and listing of A Shares. During the initial public offering and
listing of A Shares, the Company privately placed 788,760,000 restricted circulating shares to strategic investors, accounting
for 1.78% of the shareholding. The lock-up period of which is within 12 months from the completion date of the initial public
offering and listing of A Shares.




Article 25 Subject to the approval of the securities regulatory authorities of the State Council,
domestically listed shares held by domestic shareholders of the Company may be transferred to foreign
investors and listed and traded in overseas market; Subject to the approval of the securities regulatory
authorities of the State Council, the shares held by the Ministry of Finance of the PRC and the NSSF may
be transformed into overseas listed and foreign invested shares and listed and traded in overseas market.
Shares transferred or transformed for listing and trading in foreign securities exchanges shall be subject
to the regulatory procedures, rules and requirements of the foreign securities market. Subject to the
approval of the securities regulatory authorities of the State Council, listing and trading of the transferred
shares in foreign securities exchanges do not require voting by the shareholders of relevant classes.

Article 26 If the Company issues overseas listed foreign shares and domestically listed shares separately
within the total number of shares specified in the issue plan, such issues shall be fully subscribed for at
their respective offerings. If the shares cannot be fully subscribed for once due to special circumstances,
the shares may, subject to the approval of the securities regulatory authorities of the State Council, be
issued in several stages.

Article 27 The registered capital of the Company is RMB44,223,990,583, and the paid-up capital of the
Company is RMB44,223,990,583. Any increase or decrease of the Company’s registered capital shall be
handled in accordance with the Company Law, the relevant regulations of the State Council’s insurance
regulatory authority and other regulatory authorities, and procedures set forth in the Articles. The
Company shall file for approval from the State Council’s insurance regulatory authority for any change
of the Company’s registered capital and register the change with the registry authority according to the
law.

Section 2 Capital Increase and Share Repurchase
Article 28 The Company may, based on its operating and development needs and in accordance with
laws, rules and regulations, increase its registered capital in the following ways, subject to resolution
adopted by the shareholders’ general meeting and approval from relevant regulatory authorities:
(1) by issuing shares to public;
(2) by issuing shares to non-public;
(3) by allotting bonus shares to existing shareholders;

(4) by capitalizing its capital reserve;

(5) by any other methods which is permitted by competent supervisory authorities or laws and
regulations.

The Company’s increase in capital by issuing new shares shall be handled in accordance with the
procedures provided for in relevant laws, regulations and regulatory documents and after having been
approved in accordance with the Articles.



Article 29 The Company may, in the following circumstances, buy back its own shares in accordance
with laws, regulations, other regulatory documents and the Articles:

(1) reduce its registered capital;
(2) merger with another company holding shares in the Company;
(3) use the shares for employee stock ownership plan or as equity incentive;

(4) request the Company to buy back shares held by shareholders disputing resolutions passed during
shareholders’ general meetings in relation to the merger or division of the Company;

(5) use the shares for conversion of corporate bonds which are convertible into shares issued by the
Company;

(6) where it is necessary for the Company to safeguard the value of the Company and the interests of its
shareholders;

(7) other circumstances permitted by laws, regulations and regulatory documents.
The Company shall not conduct any activities to buy-back shares other than in the above circumstances.

When the Company is to buy back shares according to the circumstance in (1) and (2) set out above,
prior approval shall be obtained in shareholders’ general meeting. Any acquisition of the Company’s
shares under the circumstances in (3), (5) and (6) shall be resolved by the general meeting as required in
Article 65 of the Articles, or be resolved by the Board meeting where over two-thirds of the directors are
present according to the authorisation granted by the shareholders’ general meeting.

Under the circumstances set out in (1), the shares shall be cancelled within 10 days of buy-back; under
the circumstances set out in (2) and (4), the shares shall be transferred or cancelled within six months
of buy-back; under the circumstances set out in (3), (5) and (6), the total shares of the Company held by
the Company itself shall not exceed 10% of its total shares in issue and shall be transferred or cancelled
within three years of buy-back.

If the Company acquires its own shares, it shall fulfil its disclosure obligation as required under the
Securities Law. If the Company acquires its own shares under the circumstances in (3), (5) and (6), it

shall be carried out through public and centralized trading.

Article 30 The Company may repurchase its shares in one of the following ways with approval from
relevant governing authorities of the State:

(1) Making a pro rata offer of repurchase to all of its shareholders;

10



(2) Repurchasing shares through public dealing on a stock exchange;
(3) Repurchasing shares by an off-market agreement;

(4) Other ways permitted by laws, regulations and regulatory documents or by relevant securities
regulatory authorities of the place where the Company’s shares are listed.

Article 31 Where the Company is to buy back shares through off-market agreement, prior approval shall
be obtained from shareholders at general meeting in accordance with the Articles. With prior approval
by shareholders at general meeting obtained in the same manner, the Company may rescind or amend
contracts concluded in the manner set forth above or waive any of its rights under such contracts.

The contracts to buy back shares as referred to in the preceding paragraph includes, but not limited to, an
agreement to become obliged to buy back or to acquire of the right to buy back.

The Company shall not assign a contract for the buy-back of its own shares or any of its rights
thereunder.

Where the Company has the right to purchase redeemable share, the purchase price shall be limited to a
maximum price if the purchases are not made through a stock exchange or by tender. If purchases are by
tender, tenders shall be made available to all shareholders on the same terms.

Article 32 The aggregate par value of the shares cancelled due to the repurchase of the Company’s own
shares shall be deducted from the Company’s registered capital. For the portion of shares cancelled
due to the repurchase of the Company’s own shares, with the approval by the State Council’s insurance
regulatory authority, application for the change of registered capital shall be filed with the State
Administration for Market Regulation.

Section 3 Financial Assistance For Purchase of Shares
Article 33 The Company or its subsidiaries (including affiliates of the Company) shall not provide
financial assistance by way of gift, advance, guarantee or lending for others to acquire shares of the
Company or its parent company, except when the Company implements the employee share ownership

scheme.

Article 34 The Company shall not provide any form of financial assistance, such as loan or guarantee, to
the Directors and senior management of the Company for the acquisition of the Company’s shares.
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Article 35 “The financial aid” referred to in this chapter shall include, but not limited to the following
meanings:

(1) Gift;

(2) Guarantee (including the assumption of liability by the guarantor or the provision of assets by
the guarantor to secure the performance of obligations by the obligor), compensation (other than
compensation in respect of the Company’s own default), relief or waiver of rights;

(3) Provision of loan or conclusion of agreement under which the obligations of the Company are to be
fulfilled before the obligations of another party, or a change in the parties to, or the assignment of
rights under, such loan or agreement;

(4) Any other form of financial aid given by the Company when the Company is insolvent or has no net
assets or when its net assets would thereby be reduced to a material extent.

“Assuming an obligation” referred to in this chapter shall include the assumption of obligations by
way of contract or by way of arrangement (irrespective of whether such contract or arrangement is
enforceable or not, and irrespective of whether such obligation is to be borne solely by the obligor or
jointly with any other persons), or by any other means, which results in a change in his/her/its financial
position.

Section 4 Transfer and Pledge of Shares
Article 36 The Company’s shares shall be legally transferable and clear of any lien, but such transfer
must be in compliance with the laws, regulations, relevant requirements provided by the State Council’s

insurance regulatory authority and the relevant regulatory authorities and the Articles.

For the transfer of overseas listed foreign shares listed in Hong Kong, registration shall be made in the
share registrar in Hong Kong authorized by the Company.

Article 37 The Company shall not accept any pledge of its shares.
Article 38 No transfer of shares held by promoter shall be allowed within one year since the Company

is incorporated. No shares issued prior to the Company’s initial public offering of shares shall be
transferred within one year since the date when the shares in the Company are listed.
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Directors and senior management officers of the Company shall report their shareholdings in the
Company and the respective changes. During his/her tenure determined when taking office, no shares
exceeding 25% of his/her total shareholding in the Company shall be transferred within one year; and
no transfer of shares held by him/her shall be allowed within one year since the date when the shares in
the Company are listed. The aforesaid personnel shall not transfer the shares held by him/her within half
a year after leaving his/her office. Where the shares are pledged within the period of restricted transfer
prescribed by laws or administrative regulations, the pledgee may not exercise the pledge right within the
restricted transfer period.

Article 39 All fully-paid overseas listed foreign shares listed in Hong Kong are freely transferable under

the Articles, provided that the Board may refuse to acknowledge any transfer document without reason

unless the following conditions are met:

(1) The transfer documents and other documents which relate to or may affect the title of any shares
shall be registered and fees in connection with such registration shall be paid to the Company at a
standard fee prescribed in the Rules Governing the Listing of Securities on The Stock Exchange of

Hong Kong Limited;

(2) The transfers only relate to overseas listed foreign shares listed on The Stock Exchange of Hong
Kong Limited (the “HKSE”);

(3) the stamp duty which is payable for the transfer documents has been duly paid;

(4) the relevant share certificate(s) and any other evidence which the Board may reasonably require to
show that the transferor has the right to transfer the shares have been provided;

(5) where the shares are intended to be transferred to joint holders, the number of such joint
shareholders shall not be more than 4;

(6) The shares shall be free and clear of any lien.

If the Board rejects to register the transfer of shares, the Company shall, within 2 months from the date
when duly application for the transfer was submitted, give a notice of rejection on the registration of
such transfer of shares to the transferor and transferee.

CHAPTER 4 SHARE CERTIFICATES AND REGISTER OF MEMBERS

Article 40 Share certificates of the Company shall be in paper form or other forms prescribed by the
securities regulatory authority of the State Council.
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Share certificates of the Company in paper form shall state clearly the following items:
(1) Company name;

(2) Incorporation date of the Company or the date of issuance of share certificates;
(3) Class of share, par value and the number of shares so represented;

(4) Stock code;

(5) Other items required by the Company Law and the stock exchange of the place where the shares in
the Company are listed.

Overseas listed foreign shares of the Company may be issued in the form of depositary receipt or other
derived forms of shares in accordance with the law and practices on securities registration and depositary
of the place where the shares are listed.

Article 41 Share certificates shall be signed by the chairman of the Board. In case the president and other
senior management officers of the Company are required to sign under the requirements of the stock
exchange of the place where the Company’s shares are listed, the share certificates shall also be signed
by such members. The signature on share certificates by the chairman of the Board of the Company, the
president or other relevant senior management officers could also be made in printed form.

The share certificates shall be effective upon the affixture of the Company’s seal or the affixture of the
seal in printed form. Authorization from the Board shall be obtained for the affixture of the Company’s

seal on the share certificates.

For dematerialized issuance and trading, other requirements of the securities regulatory authorities of the
place where the Company’s shares are listed shall be applicable.

Article 42 The Company shall maintain a register of members, and include the followings:

(I) The name, address (domicile), occupation or nature of each shareholder;

(2) The class and number of shares subscribed by each shareholder;

(3) The amount paid or payable by each shareholder for the respective shares held;

(4) The serial numbers of share certificates held by each shareholder which are issued in paper form;
(5) The date when each shareholder is registered as a shareholder;

(6) The date when each shareholder ceases to be a shareholder.
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The register of members shall be the sufficient evidence of the shareholders’ shareholding in the
Company, unless there is evidence to the contrary.

Article 43 The Company may, pursuant to the mutual understanding and agreement made between the
securities regulatory authorities under the State Council and overseas securities regulatory authorities,
maintain the register of holders of overseas listed foreign shares overseas, and mandate overseas agent(s)
to manage such register of members. The original copy of the register of holders of overseas listed
foreign shares listed in Hong Kong shall be maintained in Hong Kong.

The Company shall maintain a copy of the register of members of overseas listed foreign shares in the
premises of the Company. Overseas agency so mandated shall at any time ensure the consistency of the
original copy and the copy of the register of holders of overseas listed foreign shares. If there is any
discrepancy between the original copy and the copy of the register of holders of overseas listed foreign
shares, the original copy shall prevail.

Article 44 The Company shall maintain a complete register of members.
The register of members shall include the following parts:

(I) The register of members maintained in the registered office of the Company other than those
described in items (2) and (3) of this article;

(2) The register of holders of overseas listed foreign shares maintained in the place of stock exchange
where the shares are listed;

(3) The register of members maintained in other places as the Board may consider necessary for the
purpose of the listing of the Company’s shares.

Article 45 Different parts of the register of members shall not overlap. No transfer of any shares
registered in any part of the register shall, during the continuance of that registration, be registered in any
other part of the register.

Alternations or amendments on each part of the register of members shall proceed in accordance with the
laws of the place where that part of the register of members is maintained.

Article 46 For the period of closure of register of members prior to the convening of a shareholders’
general meeting or prior to the base date for the Company to determine the dividend distribution,
requirements of relevant laws and regulations, regulatory documents and securities regulatory authorities
and stock exchanges of the place where the Company’s shares are listed shall prevail.
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Article 47 Whenever the Company convenes a shareholders’ general meeting, distributes dividends,
liquidates or engages in other acts requiring the confirmation of shareholding, a day shall be determined
by the Board or the convener of the shareholders’ general meeting as the record date for the registration
of shareholdings, upon the closing of which, those members who appear in the register of members shall
be the shareholders of the Company.

Article 48 Any person who has an objection to the register of members and requests for the registration
of his/her/its name in the register of members or requests to remove his/her/its name from the register of
members, he/she/it may apply to the court of jurisdiction to amend the register of members.

Article 49 Any member registered in the register of members or any person requesting for the
registration of his/her/its name in the register of members may apply to the Company to reissue new
share certificate for his/her/its respective shares (i.e. “relevant shares™) if his/her/its share certificate (i.e.
“original share certificate”) is lost or destroyed.

Application by a holder of domestically listed shares who has lost or destroyed his/her/its share
certificate and applies for replacement shall be dealt with in accordance with Company Law.

Application by a holder of overseas listed foreign shares who has lost or destroyed his/her/its share
certificate and applies for replacement shall be dealt with in accordance with the laws of the place
where the original copy of the register of members who are holders of overseas listed foreign shares is
maintained and the rules of the stock exchange or other relevant laws.

In case that a holder of overseas listed foreign shares has lost or destroyed his/her/its share certificate and
applies for replacement, the issuance of a replacement share certificate shall comply with the following
requirements:

(1) Applicants shall submit his/her/its application in the standard form prescribed by the Company
with the notarial certificate or statutory declaration documents attached. The notarial certificate
or statutory declaration documents shall include the ground for application, circumstances and
evidences of the loss of share certificate, as well as a declaration that no other person may request
for the registration as the holder of the relevant shares.

(2) Before the Company makes the decision on the reissuance of new share certificate, no declaration of
the request for the registration as members of such shares by any person other than the applicants has
been received.

(3) In case the Company decides to reissue new share certificate to the applicant, an announcement of

such reissuance shall be published on the newspapers designated by the Board at least every 30 days
within a period of 90 days.
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(4)

5)

(6)

(7)

Before the Company publishes the announcement of the reissuance of a share certificate, a copy of
the announcement intended to be published shall be submitted to the stock exchange of the place
where the shares are listed. Upon the receipt of response from such stock exchange that confirms
that such announcement has been exhibited in the premises of the stock exchange, the announcement
may be published. Such announcement shall be exhibited in the premises of the stock exchange for a
period of 90 days.

If the application for the replacement of share certificate is made without the consent of registered
holders of the relevant shares, the Company shall deliver a copy of the announcement intended to be
published to such shareholder by post.

Upon the expiration of 90 days period of the announcement and exhibition referred to in item (3) and
(4) of this Article, if no objection on the replacement of the share certificate has been received by
the Company, a new share certificate may be issued pursuant to the applicant’s application.

When the Company issue new share certificate pursuant to this Article, the original share certificate
shall be cancelled immediately, and such cancellation and replacement shall be registered in the
register of members.

All costs for the cancellation of the original share certificate and the issuance of new share
certificate incurred shall be borne by the applicant. Until the applicant provides any reasonable
guarantee, the Company shall be entitled to reject to take any action.

Article 50 After the issuance of a new share certificate by the Company pursuant to the Articles, the

name of the bona fide purchaser acquiring the aforesaid new share certificate or of the person (a bona

fide purchaser) subsequently registered as the owner of such shares shall not be removed from the

register of members.

Article 51 The Company has no obligation to compensate for those who suffer loss from cancellation of

original stock certificates or issuance of new stock certificates unless they can prove that the Company

has fraudulent conduct.

Article 52 In the case of the anonymous warrant, no new warrant shall be issued to replace the lost

warrant unless the Company is convinced that the original warrant has been destroyed beyond reasonable
doubt.
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CHAPTER 5 CPC ORGANIZATION (CPC COMMITTEE)

Article 53 The Committee of the Communist Party of China of The People’s Insurance Company
(Group) of China Limited (hereinafter referred to as the “CPC Committee”) shall be established by
the Company. The CPC Committee consists of 1 secretary, 1-2 deputy secretaries and several other
members. The chairman of the Board shall be the secretary and 1 deputy secretary shall be appointed for
assisting the secretary in the establishment of the Party. Eligible CPC Committee members may join the
board of directors or may be appointed as the members of the management including president and vice
president through legal procedures. The members of the management including directors, president and
vice president who are also eligible Party members may enter the CPC Committee in accordance with the
relevant provisions and procedures. The Company shall, in accordance with relevant requirements, set up
the disciplinary inspection and supervision organizations.

Article 54 The CPC Committee shall perform the following duties in accordance with the internal laws
and regulations of the Party such as the Constitution of the Communist Party of China and the Provisions
of Party Organization Work of the Communist Party of China:

(1) To ensure and supervise the implementation of the Party and State policies in the Company, the
execution of the material strategic decisions made by the Central Committee of the Party and the
State Council and the initiatives deployed by the higher level Party organizations.

(2) To strengthen the leadership and gatekeeping over talent selection and staffing, by managing
standards, procedures, examination, recommendation and supervision, and adhere to the principle
that the Party manages the officials with the function of the board of directors in the lawful selection
of its management and with the lawful exercise of authority of management, promotion and
demotion of personnel by the management.

(3) To discuss and give opinions on material issues of the Company in relation to the steady reformation
and its stable development, material operational and management issues and the interest of the
employees. Support the lawful performance of duties by the shareholders’ general meeting, the board
of directors, senior management members such as the president and the vice president; support the
work carried out by employee representative assembly.

(4) To take full responsibility to strictly govern the party. Lead the Company’s ideological and political
work, the Unite Front work, the spiritual civilization construction, corporate culture construction and
the work of Labor Union, the Communist Youth League and other groups. Lead the maintenance of
the Party discipline, conduct and integrity, and support the Disciplinary Board of the Company to
earnestly perform its supervisory duties.

18



(5)

(6)

To strengthen the development of Party organization and the team building of the Party members
on the grass-root level, give full play to the role of the Party as the fighting fortress and exemplary
role of vanguard party members, unite and lead cadres and employees to actively participate in the
reform and development of the Company.

Other material issues within the duties of the CPC Committee.

CHAPTER 6 SHAREHOLDERS AND SHAREHOLDERS’ GENERAL MEETINGS

Section 1 Shareholders

Article 55 A shareholder of the Company is a person who lawfully holds shares in the Company and
whose name is entered in the register of members.

A shareholder shall enjoy rights and assume obligations according to the class and amount of shares
held by such shareholder. Shareholders who hold shares of the same class shall have the same rights and
obligations.

Where two or more persons are registered as the joint holders of any share(s), they shall be deemed as
the joint owners of such share(s), provided that:

(1)

(2)

(3)

(4)

The Company shall not register more than 4 persons as the joint holders of any share(s);

All the joint holders of any share(s) shall be jointly and severally liable for payment of all amounts
payable for such share(s);

If one of the joint shareholders is deceased, only the other surviving persons among the joint
shareholders shall be regarded as the owners of relevant shares of the Company, provided that
the Board shall have the right to require such persons to provide a certificate of death deemed
appropriate by the Board for the purpose of changing the register of members;

For joint shareholders of any shares, only the joint shareholder whose name appears first in the
register of members has the right to receive the share certificate of the relevant shares from the
Company, to receive notices of the Company, to attend the shareholders’ general meeting convened
by the Company or to exercise all the voting rights attached to the relevant shares; and any notice
served on such shareholder shall be treated as having been served on all joint shareholders of the
relevant shares.

Any receipts issued to the Company by one of the joint shareholders for any dividend, bonus issue or

return on capital payable to such joint shareholders shall be treated as a valid receipt issued by such joint
shareholders to the Company.

19



Article 56 The ordinary shareholders of the Company shall enjoy the following rights:

(1)

(2)

3)

“4)

(5)

(6)

(7)

(&)

)

The right to dividends and other types of interest distributed in proportion to the number of shares
held;

The right to lawfully request for holding, convening, presiding, attending or appointing a proxy to
attend shareholders’ general meetings and to exercise the corresponding voting rights thereat;

The right of supervisory management over our Company’s business operations, and the right to
present proposals or to raise enquires;

the right to transfer, bestow or pledge shares in accordance with laws, regulations, other regulatory
documents, relevant requirements of the securities regulatory authority at the place where our
Company’s shares are listed and provisions of the Articles;
the right to obtain relevant information in accordance with the provisions of the Articles, including:
(1) The right to obtain a copy of the Articles, subject to payment of the cost of such copy;
(i1) The right to inspect and copy, subject to payment of a reasonable fee, the following:

(a) All parts of the register of members;

(b) Minutes of shareholders’ general meetings;

(c) Financial reports;

(d) Resolutions of the Board meetings.

(ii1) counterfoil of the corporate bonds;

In the event of the termination or liquidation of the Company, the right to participate in the
distribution of remaining assets of the Company in accordance with the number of shares held;

The right to request the Company to purchase the shares of the shareholder who raises objection to
the resolution on merger or division made at the shareholders’ general meeting;

The right to record and to alter the register of members;

Other rights conferred by laws, regulations, other regulatory documents and the Articles.
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A shareholder severally or jointly holding more than 3% of shares of the Company for over 180
consecutive days may request to inspect the Company’s accounting books and vouchers by submitting
a written request stating the purpose. If the Company has reasonable grounds to believe that the
shareholder’s request serves an improper purpose and may harm the Company’s legitimate interests, it
may refuse the inspection. The Company shall respond to the shareholder in writing within 15 days from
the date of receiving the written request, providing reasons for the refusal.

Where a shareholder requests to inspect or reproduce materials related to wholly-owned subsidiaries of
the Company, the provisions of item (v) of the first paragraph, the second paragraph of this Article and
Article 57 shall apply.

Article 57 Where a shareholder requests to inspect or obtain the relevant information pursuant to item
(5) of the preceding Article, such shareholder shall provide the Company with written documents
evidencing the class and number of shares held by such shareholder in the Company and the Company
shall provide at the request of such shareholder the above information upon verification of such
shareholder.

Article 58 If a resolution of a shareholders’ general meeting or a Board resolution violates the laws
and regulations, a shareholder shall have the right to request a people’s court to determine the same as
invalid.

Controlling shareholders and actual controllers of the Company shall neither restrict or impede minority
shareholders from exercising their voting rights in accordance with the law, nor harm the legitimate
interests of the Company and its minority shareholders.

If the procedure for convening a shareholders’ general meeting or Board meeting, or the method of
voting thereat, violates the laws, administrative regulations or the Articles, or the contents of a resolution
violate the Articles, a shareholder shall have the right to request a people’s court to rescind such
resolution within 60 days from the date of adopting such resolution, except where there are only minor
defects in the convening procedure or voting method of the shareholders’ general meeting or Board
meeting, which do not materially affect the resolution.

If the Company completes the formalities in respect of the change of registration pursuant to a
shareholders’ resolution or a board resolution, the Company shall apply to the registration authority for
cancelling the change of registration after a people’s court has declared that such resolution is invalid,
confirmed that such resolution is invalid or has rescinded such resolution.
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Article 59 If any director or senior management officer apart from members of the audit committee
of the Board violates laws, regulations or the Articles in performing his/her duties, which has caused
losses to the Company, shareholders individually or jointly holding 1% or more voting shares of the
Company for at least 180 consecutive days may request the audit committee of the Board in writing
to bring an action at the People’s Court; if any member of the audit committee of the Board violates
laws, regulations or the Articles in performing his duties, which has caused losses to the Company, the
aforesaid shareholder may request the Board in writing to bring an action at the People’s Court.

If the audit committee of the Board or the Board refuses or fails to bring an action within 30 days after
receiving the request of the shareholder in writing as stipulated in preceding paragraph, or the situation
is so urgent that if an action is not initiated promptly the Company will suffer irremediable damages, the
shareholder as stipulated in preceding paragraph has the right to bring an action at the People’s Court
directly in its own name.

If any other person infringes the legitimate interest of the Company, which has caused losses to the
Company, the shareholders specified in the first paragraph of this Article may bring an action at the
People’s Court pursuant to the two preceding paragraphs.

If the directors and senior management members of wholly-owned subsidiaries of the Company have the
circumstances as stipulated in preceding paragraph, or if the others infringe upon the legitimate interests
of wholly-owned subsidiaries of the Company and cause losses, the shareholders severally or jointly
holding 1% or more of the Company’s shares for over 180 consecutive days, in accordance with the
provisions of the first three paragraphs, are entitled to request the Board and the audit committee of the
Board of the wholly-owned subsidiaries to initiate legal proceedings with the people’s court in writing or
directly initiate legal proceedings with the people’s court in its own name.

Article 60 If any Directors or senior management violate any laws and regulations, regulatory provisions
or the Articles, harm the interests of the Company or the shareholders, any shareholder shall have the
right to reflect the problem directly to the State Council’s insurance regulatory authority.

Article 61 Holders of the ordinary shares of the Company shall have the following obligations:

(1) to abide by laws, regulations, other regulatory documents and the Articles;

(2) to contribute to the share capital according to the number of shares subscribed by them and the
methods of capital contribution, and to contribute by legitimate source of self-owned funds but not
by entrusted funds, debt funds and other non-self-owned funds, unless otherwise required by laws
and regulations or national provisions;

(3) to comply with the regulatory requirements on shareholding ratio and the number of shareholding

institutions and no authorisation for or acceptance of authorisation from any other person to hold
shares of the Company;
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(4)

(5)

(6)

(7)

(&)

)

not to withdraw their contributed share capital unless in such circumstances as stipulated by the laws
and regulations;

shareholders and their controlling shareholders and actual controllers shall not abuse the
shareholder’s rights or use related party relations to harm the legitimate interest of the Company or
any other shareholders and stakeholders, and shall not interfere in the decision-making power and
management power entitled to the Board and senior management pursuant to the Articles, nor direct
interference beyond the Board and senior management in the operation and management of the
Company;

not to abuse the Company’s independent status as a legal person and the shareholders’ limited
liability to damage the interest of the creditors of the Company;

if there is a related party relation between shareholders holding 5% or more of shares of the
Company, such shareholders should report in writing to the board office within five working days
from the date of the occurrence of the related party relation, and shall provide at least the names of
such shareholders and the descriptions of the related party relation;

the shareholders should support the Company to improve its solvency if it does not meet regulatory
requirements on solvency, and the substantial shareholders shall make a long-term commitment in
writing to the Company to replenish its capital, if necessary, as part of the Company’s capital plan,
unless the substantial shareholders are state administrative authorities, government departments,
National Council for Social Security Fund and parties as approved and exempted by insurance
supervision and management authority of the State Council;

shareholders who hold more than 5% of the shares of the Company shall inform the Company
truthfully of their financial information, shareholding structure, source of capital contribution,
controlling shareholder, the actual controller, related parties, persons acting in concert, ultimate
beneficiaries and investment in other financial institutions and other information in accordance
with laws and regulations and regulatory provisions, and within 5 working days after the change
of the controlling shareholder, the actual controller, related parties, persons acting in concert or
ultimate beneficiaries, shall notify the Company in writing of the details of such changes, the related
party following the change and the change of relationship of the related parties and shall carry out
the regulatory procedures, unless the substantial shareholders are state administrative authorities,
government departments and National Council for Social Security Fund;

(10)for any shareholders who hold more than 5% of the shares of the Company, if the shares held

are involved in litigation, arbitration, legal enforcement measures by judicial authorities or other
authorities, subject to pledge, or discharged from pledge, the Company shall be notified in writing
within 15 working days after the occurrence of the aforesaid facts. The Company shall notify the
other shareholders in regard to the circumstances in a timely manner;
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(11)if any shareholders who hold more than 5% of the shares of the Company are involved in measures
such as merger, division, being ordered to suspend business for rectification, designated custody,
takeover or cancellation, or entered into dissolution, liquidation or bankruptcy procedures; or if
there are any changes in its legal representative, company name, place of business, business scope,
and other significant matters, such shareholders should report in writing to the Company within 15
working days after the occurrence of the aforesaid matters;

(12)to obey and implement the relevant resolutions of the shareholders’ general meeting;

(13)in case of a risk event or a major violation by the Company, the Company shall cooperate with the
regulatory authorities in investigation and risk disposal;

(14) shareholders who transfer or pledge their equity interests in the insurance company, or enter into
related transactions with the Company are subject to the laws, regulations, regulatory documents
and the requirements of the Articles, and shall not impair the interests of other shareholders and the
Company and shall not agree to confer the exercise of voting rights on the pledgee or its affiliates;

(15) other obligations imposed by laws, regulations, other regulatory documents and the Articles.

Shareholders shall to be liable for indemnity in accordance with the laws if a shareholder of the
Company abuses his shareholders’ rights and causes loss on the Company or other shareholders; and
to be jointly and severally liable for the debts of the Company if a shareholder abuses the Company’s
independent status as a legal person and the limited liability of shareholders and evades the repayment of
debts, resulting in materially damaging the interest of the creditors of the Company.

According to the laws and regulations and regulatory requirements, the Company shall establish
corresponding loss absorption and risk prevention mechanism in case of major risks by formulating
recovery and disposal plans.

In the event that the capital contribution made by a shareholder or the behavior of a shareholder in
relation to the Company has breached the laws and regulations, the shareholder shall be prohibited
to exercise his rights including voting right, dividend right and right of nomination, and shall accept
regulatory measures adopted by the insurance supervision and management authority of the State Council
such as the restriction on shareholders’ rights and mandatory equity transfer.

Article 62 If the shares held by any shareholder of the Company reaches 5% or more of the Company’s
aggregate shares, this fact must be reported to the Company in writing on the day of its occurrence, so
that the Company can report to the State Council’s insurance regulatory authority for approval within
five days thereof. The State Council’s insurance regulatory authority has the right to request such
unqualified investors to transfer their shares.
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For the part of shares (hereinafter referred to as “Excess Shares”), if the State Council’s insurance
regulatory authority requires the shareholder to transfer but the shareholder does not follow, such
shareholder shall be subject to necessary restrictions when exercising the shareholders’ rights set out in
the Article 56 of the Articles based on its shareholding of the Excess Shares, which include:

(1) The Excess Shares will not carry any voting rights at shareholders’ general meetings (including
during voting by shareholders of certain class);

(2) The Excess Shares will not carry a right to nominate candidates of directors as provided in the
Articles; and

(3) Other regulatory measures required by the State Council’s insurance regulatory authority.

Notwithstanding the aforementioned, the shareholders of the Excess Shares of the Company shall not be
subject to any other restrictions when exercising the shareholders’ rights pursuant to Article 56 of the
Articles.

Article 63 In addition to obligations imposed by laws, regulations, other regulatory documents or the
listing rules of the stock exchange where Company’s shares are listed, a controlling shareholder shall
not exercise his/her/its voting rights in respect of the following matters in a manner prejudicial to the
interests of the shareholders generally or partially:

(I) To relieve a director of his duty to act honestly in the best interests of the Company;

(2) To approve the expropriation by a director for his own benefit or for the benefit of another person, in
any manner, of the Company’s assets, including without limitation any opportunity beneficial to the
Company; or

(3) To approve the expropriation by a director for his own benefit or for the benefit of another person
of the individual rights of other shareholders, including without limitation the rights to distributions
and voting rights save as any restructuring submitted to shareholders for approval in accordance with
the Articles.

Article 64 The shareholders of the Company shall not impair the Company’s interests with his/her/its

related relations. In breach of any regulations, compensation for the loss incurred to the Company shall
be assumed by the controlling shareholder and/or actual controller.
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The controlling shareholder and actual controller of the Company shall have the obligations in respect
of integrity to the Company and other shareholders. The controlling shareholder shall exercise his/her/
its rights as a investor in strict compliance with laws, and shall not, via means such as profit distribution,
asset reorganization, external investment, occupation of funds, guarantee for borrowing, use of insurance
fund and connected transaction, impair the legal rights of the Company and other shareholders, nor
shall he/she/it impair the interests of the Company and other shareholders by leveraging its controlling
position.

The controlling shareholders shall conduct effective management of employees who concurrently serve
the controlling shareholder and the Company, to avoid conflict of interests. Employees of the controlling
shareholders shall not concurrently serve as executive director and senior management of the Company.

Section 2 General Provisions on Shareholders’ General Meetings

Article 65 The general meeting is the organ of the highest authority of the Company, and shall exercise
the following functions and powers in accordance with the law:

(1) Decide the operating policies and material investment plans of the Company;

(2) Elect and replace the members of Directors who are not employee representatives of the Company,
and decide on matters related to the remuneration of Directors;

(3) Consider and approve the report of Board;

(4) Consider and approve the annual financial budget and final accounts of the Company;

(5) Consider and approve the Company’s profit distribution plan and loss recovery plan;

(6) Consider and approve matters related to the Company’s establishment of legal entities, material
external investment, material asset acquisition, material asset disposal and write-offs, etc. (except

matters authorized to be considered and approved by the Board);

(7) Consider and approve matters related to the external donations of the Company (except matters
authorized to be considered and approved by the Board);

(8) Consider and approve matters related to the provision of guarantee by the Company in compliance
with the laws;

(9) Resolve on the increase or decrease in registered capital of the Company;

(10) Resolve on the listing, or issuance of securities such as bonds;
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(I1)Resolve on matters related to merger, separation, dissolution, liquidation of the Company or
alternation on the form of the Company;

(12)Consider and approve the equity incentive plan formulated in accordance with the laws and
regulations on the management of state-owned assets;

(13)Resolve on matters related to repurchase of shares of the Company;
(14)Formulate and amend the Articles, rules of procedures for general meeting and the Board;

(15)Resolve on the employment, dismissal or non-reappointment the accounting firm of the Company to
perform regular statutory audits for the financial and accounting reports of the Company;

(16) Consider and approve related party transactions required to be approved by the general meeting
under the laws, regulations, regulatory documents or requirements of the securities regulatory
authorities where the Company’s shares are listed, and the authorization scheme of the Company;

(17)Consider and approve the change in the use of proceeds;

(18) Consider the motion raised by shareholders representing more than 1% of outstanding shares with
voting rights;

(19) Consider other matters required to be determined by the general meeting under the laws, regulations,
regulatory documents, requirements of the securities regulatory authorities of the place where the
Company’s shares are listed and the Articles.

“Material external investment, material asset acquisition, material asset disposal and write-offs” as set
out in item (7) hereof refer to the Company’s material external investment, material asset acquisition,
material asset disposal and write-offs, respectively, which amounts exceed 30% of the latest audited total
assets of the Company within one year.

Article 66 The Company shall not, without the prior approval of shareholders’ general meeting, enter
into any contract with any person other than a director, president, or other senior management whereby
the management and administration of the whole or any substantial part of the business of the Company
is to be handed over to such person, unless in special circumstances such as that the Company is in a
crisis.

Article 67 Shareholders’ general meetings are divided into annual shareholders’ general meetings and
extraordinary shareholders’ general meetings. Shareholders’ general meeting shall generally be convened

by the Board.

The Board shall convene an annual shareholders’ general meeting once each year and within six months
from the close of the preceding accounting year.

27



Article 68 An extraordinary general meeting shall be convened within 2 months from the date of
occurrence of any of the following events:

(1) The number of directors is lower than the minimum number of directors specified in the Company
Law or less than two-thirds of the total number of directors specified in the Articles;

(2) the outstanding loss of the Company reaches one-third of the Company’s total share capital;

(3) shareholders who individually or jointly hold more than 10% of the voting shares of the Company
(“Requesting Shareholders”, the shareholding of the Requesting Shareholders shall be calculated as
of the date on which such shareholders request to convene the meeting in writing) request to convene
the meeting in writing;

(4) the Board deems it necessary to convene the meeting;
(5) the audit committee of the Board proposes to convene the meeting;

(6) any other circumstances as stipulated by the laws, regulations, regulatory documents, and the
Articles.

Article 69 The Company shall arrange for the venue for a physical meeting or video meeting, online
meeting and other electronic communication means to be held. Where the legality and validity of the
shareholders’ general meeting is ensured, in accordance with the laws, administrative regulations,
requirements of the CSRC and the Articles of Association, shareholders shall be provided with a
convenient way to attend the meeting by the Company making available various means and modes of
communication technology (including adopting voting platforms via video, telephone and the internet
etc.) and, in so doing, priority shall be given to modern information technology methods such as online
voting platform.

Article 70 The Company shall formulate the terms of references of a shareholders’ general meeting. The
terms of references of a shareholders’ general meeting shall be formulated by the Board and shall be

implemented after consideration and adoption at a shareholders’ general meeting.

Article 71 When holding a shareholders’ general meeting, the Company shall engage lawyers to give
legal opinion and make announcement on the following issues:

(1) Whether the procedures for convening and holding a shareholders’ general meeting is in compliance
with laws, regulations and the Articles;

(2) Whether the qualifications of the attendees and convener are legal and valid;

(3) Whether the voting procedures and results of the shareholders’ general meeting are legal and valid;
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(4) Legal opinions on other relevant issues as requested by the Company.
Section 3 Convening and Holding of Shareholders’ General Meeting

Article 72 Not less than one-half of the independent Directors (and at least 2 independent Directors) may
jointly propose to the Board in writing to convene an extraordinary general meeting. The Board shall
convene such extraordinary general meeting within 2 months upon receipt of the proposal in accordance
with laws, regulations, regulatory documents and the Articles.

Article 73 The audit committee of the Board shall have the right to propose to the Board to convene an
extraordinary general meeting and shall propose its motions to the Board in writing. The Board shall
make a response in writing as to whether or not it agrees to convene such extraordinary general meeting
within 10 days upon receipt of the proposal in accordance with laws, regulations, regulatory documents
and the Articles.

If the Board agrees to convene an extraordinary general meeting, a notice of convening such meeting
shall be issued within 5 days after a resolution of the Board is passed. Approval of the audit committee of
the Board must be sought if the original proposal contained in the notice is changed.

If the Board does not agree to convene an extraordinary general meeting, or fails to give its response
within 10 days upon receipt of the proposal, the Board shall be deemed to be unable, or to have failed, to
perform its duty to convene a shareholders’ general meeting, and the audit committee of the Board may
convene and preside over the shareholders’ general meeting.

Article 74 Shareholders’ request to convene an extraordinary general meeting or class meetings should
be in accordance with following procedures:

(1) Requesting Shareholders shall have the right to propose to the Board of the Directors to convene an
extraordinary general meeting and shall propose their proposals to the Board in writing by signing
one or more written requests in the same form and with the same contents and shall clarify the
topic of the proposed meeting. The Board shall make a response in writing as to whether or not it
agrees to convene such extraordinary general meeting within 10 days upon receipt of the proposal in
accordance with laws, regulations, regulatory documents and the Articles;

(2) If the Board agrees to convene an extraordinary general meeting, a notice for convening such
meeting shall be issued within 5 days after the resolution of the Board is passed. Approval of the
Requesting Shareholders must be sought if the original proposal contained in the notice is changed;

(3) If the Board does not agree to convene an extraordinary general meeting, or fails to give its response
within 10 days upon receipt of the proposal, the Requesting Shareholders shall have the right to
propose to the audit committee of the Board to convene an extraordinary shareholders’ general
meeting and such proposal shall be proposed to the audit committee of the Board in writing;
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(4) If the audit committee of the Board agrees to convene an extraordinary general meeting, a notice for
convening such meeting shall be issued within 5 days upon receipt of the proposal. Approval of the
Requesting Shareholders must be sought if the original proposal contained in the notice is changed;

(5) If the audit committee of the Board fails to give the notice of such meeting within the prescribed
period, it shall be deemed to have failed to convene and preside over the meeting and shareholders
who individually or jointly hold 10% or more of the Company’s shares for not less than 90
consecutive days (the “Convening Shareholders”) shall be entitled to convene and preside over the
meeting.

Article 75 If the audit committee of the Board or Convening Shareholders propose to convene a
shareholders’ general meeting on their own, the Board shall be informed in writing and the relevant
documents shall be filed with the stock exchange.

Shareholding proportion of the Convening Shareholders prior to announcement of the resolution of the
shareholders’ general meeting shall not be less than 10%.

The audit committee of the Board or conveners of the shareholders’ meeting shall provide relevant
support materials to the stock exchange when the audit committee of the Board or conveners send the
notice of shareholder’s general meeting and announce the resolution of the general meeting.

In case the audit committee of the Board or the Proposing Shareholders decide to convene a
shareholders’ general meeting on its/their own, the Board and the Board secretary shall coordinate and
the Board shall provide the register of members as at the share registration date.

Necessary costs arising out of shareholders’ general meetings convened by the audit committee of the
Board or Convening Shareholders on their own shall be borne by the Company.

Article 76 When the Company convenes a shareholders’ general meeting, the Board, the audit committee
of the Board and shareholders, individually or in the aggregate, holding 1% or more of the shares of the
Company shall have the right to submit proposals to the Company.

Shareholders, individually or in the aggregate, holding 1% or more of the shares of the Company shall
have the right to submit provisional proposals in writing ten days before the shareholders’ general
meeting to the convener of such meeting. The convener shall within two days upon receiving such
proposals give supplemental notice to the shareholders, announcing the content of such provisional
proposals and shall submit such provisional proposal to the shareholders’ general meeting for
consideration. However, this shall not apply if the provisional proposal is in violation of laws,
administrative regulations or the provisions of the Articles, or is beyond the terms of reference of the
shareholders’ general meeting.
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Article 77 Proposals for the general meeting shall be within the scope of the functions and powers of
the general meeting, and shall have clear topics and specific resolution matters and comply with laws,
regulations, regulatory documents and the Article.

Article 78 When the Company convenes a shareholders’ general meeting, written notice of the meeting
shall be given 20 days before the date of the meeting, and when the Company convenes an extraordinary
shareholders’ meeting, written notice of the meeting shall be given 15 days before the date of the
meeting, to notify all of the shareholders in the share register of the matters to be considered and the date
and the place of the meeting.

Article 79 A shareholders’ general meeting shall not vote and resolve on a proposal not listed in the
notice or supplemental notice of the meeting or not in compliance with Article 77 of the Articles.

Article 80 A notice for the shareholders’ general meeting shall be in writing and comply with the
following requirements:

(1) specify the place, the date, the time and the duration of the meeting;

(2) specify the convener of the meeting;

(3) state the matters to be discussed and considered at the meeting and fully disclose contents of all the
proposals (including the text of the resolutions and attachments thereto, proposer of a resolution and

time at which it was proposed);

(4) contain conspicuously a statement that a shareholder entitled to attend and vote is entitled to appoint
one or more proxies to attend and vote on behalf of him and that proxy need not be a shareholder;

(5) specify the time and place for lodging proxy forms for the relevant meeting;

(6) set the registration date of shareholding for shareholders who are eligible for attending the
shareholders’ general meeting;

(7) state the name and contact of the regular contact person of the meeting.

Article 81 For holders of overseas listed foreign shares, subject to the compliance with applicable
laws, regulations, other regulatory documents and the relevant requirements of the securities regulatory
authority at the place where the Company’s shares are listed, the notice of a general meeting may be
published on the website designated by the said stock exchange and on the website of the Company in
place of delivery or prepaid mail to the holders of our overseas listed foreign shares.
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Article 82 Where the elections of director will be discussed at the shareholder’s general meeting, the
notices of the shareholders’ general meeting shall, in compliance with laws, regulations, regulatory
documents or the relevant requirements of the securities regulatory authority at the place where our
Company’s shares are listed, contain the details of the proposed directors including at least the following
particulars:

(1) Personal particulars such as education background, working experience and any part-time positions;

(2) Whether there is any connected relationship with the Company or the controlling shareholders and
actual controller of the Company;

(3) Their shareholding in the Company;

(4) Whether there is any penalties or punishments imposed by the CSRC and other related departments
or the stock exchange.

The election of each director shall be proposed by separate proposals except the election is carried out by
cumulative polling.

Article 83 Once the notice of shareholders’ general meeting is issued, the meeting shall not be postponed
or cancelled and proposals contained in the notice shall not be withdrawn without proper reasons. In the
event of postponement or cancellation, the convener shall make announcement to state the reasons at
least two working days prior to the original date of meeting.

Article 84 The Board or other conveners shall take necessary measures to maintain the order of
shareholder’s general meeting. Behaviors of disrupting the meeting, picking quarrels, provoking
troubles and infringing on the lawful interests of shareholders shall be stopped and reported to relevant
departments for investigation promptly.

Article 85 Any shareholder (including Hong Kong Securities Clearing Company Limited) entitled
to attend and vote at a meeting of the Company shall be entitled to appoint 1 or more other persons
(whether a shareholder or not) as his proxy to attend and vote on his behalf, and a proxy so appointed
shall:

(1) have the same right as the shareholder to speak at the meeting;

(2) have authority to demand or join in demanding a poll;

(3) have the right to vote by hand or on a poll, but when more than 1 proxy has been appointed, the
proxies only have right to vote on a poll.
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Article 86 Individual shareholders attending in person shall produce identity documents or other valid
documents or evidence, securities account card as proof of identity. Proxies attending for individual
shareholders shall produce identity documents and the instrument of proxies.

If the appointer is a legal person or other institution, its legal representative or such person as is
authorized by its legal representative, Board or other governing body to act as its representative may
attend the meeting of shareholders of the Company as a representative of the appointer. For legal
representatives who attend the meeting, his/her own identity card and valid evidences on his/her legal
representative qualification shall be provided. For proxies who attend the meeting, the proxy shall
provide his/her own identity card and the power of attorney from the shareholders issued in accordance
with the law.

Article 87 Shareholders shall appoint a proxy by written instrument which is signed by the appointer
or his agent so authorized in writing, or if the appointer is a legal person or other institutions, sealed by
the stamp of the legal person or institution or signed by its legal representative, directors, or agents so
officially authorized.

Article 88 The proxy letter issued by a shareholder to entrust proxy to attend shareholders’ general
meeting shall contain the following contents:

(1) name of the proxy;

(2) proxy’s voting right;

(3) instructions on each item to be discussed one the agenda of the shareholders’ general meeting,
stating whether the shareholder agrees to, objects to or abstains from voting the resolution
respectively;

(4) issuing date of the proxy letter and its effective period;

(5) signature (or seal) of the appointer.

The proxy letter shall specify that in the absence of instructions from the shareholder, the proxy may vote
as he/she thinks fit.

Article 89 The proxy letter shall be deposited at the residence of our Company or at such a place as
specified in the notice convening the meeting not less than 24 hours before the time of the meeting at
which the proxy proposes to vote or the time appointed for the voting. If the proxy form is signed by
a person authorized by the appointer, the power of the authorization document shall be notarized and
placed together with the proxy form authorizing the proxy to vote at the registered office of the Company
or other place designated in the notice of meeting.
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Article 90 A vote given in accordance with the terms of an instrument of proxy shall be valid
notwithstanding the previous death or loss of capacity of the appointer, revocation of the proxy or of
the authority under which the proxy was executed, or the transfer of the relevant shares, provided that
no notice in writing of such matters has been given to the Company before the commencement of the
relevant meeting.

Article 91 The attendance records of the meeting shall be prepared by the Company. The records shall
contain the names (or corporate name), the identity card numbers and the residential addresses of the
participants and number of voting shares held or represented by such participants, and the names (or
corporate name) of appointers.

Article 92 The convener and the lawyer appointed by the Company shall verify the legitimacy of
shareholders’ qualifications based on the register of members provided by the securities registration and
clearing authority and shall register the names (or corporate name) of shareholders as well as the number
of voting shares held by them. Before the chairman of the meeting declares the number of shareholders
and proxies as well as the total number of voting shares held by them, the registration for meeting shall
be terminated.

Article 93 The Company’s directors and Board secretary should attend the shareholders’ meeting. The
president and other senior management should sit in at the shareholders’ meeting.

Article 94 A shareholders’ general meeting called by the Board shall be presided over by the chairman of
the Board. Where the chairman is unable or fails to perform his duties, the vice-chairman shall preside.
Where the vice-chairman is unable or fails to perform his duties, a Director nominated by a majority of
the Directors shall preside.

In case a meeting is called by the audit committee of the Board, it shall be presided by the chairman of
the audit committee of the Board. If the chairman of the audit committee of the Board is incapable of or
fails to perform such duty, one member of the audit committee of the Board jointly nominated by no less
than half of members of the audit committee of the Board shall preside.

In case a meeting is called by shareholders, a shareholder representative nominated by the Proposing
Shareholders shall preside over the meeting.

In a shareholders’ general meeting, where the chairman violates the terms of references of the meeting
and resulting in the failure of continuing of the meeting, a chairman may be elected by more than half of
the attending shareholders with voting rights so as to carry on with the shareholders’ general meeting.

Article 95 The Board should report to the shareholders at the shareholders’ general meeting the work

undertaken by them over the past year, and each independent director shall also report on the carrying
out of their duties.
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Article 96 The Board shall respond to or give explanation of the queries and suggestions from the
shareholders.

Article 97 Minutes shall be kept for the general meeting, of which the Board secretary shall be in charge.
Minutes of meeting shall contain as below:
(I) Time, venue, agenda of the meeting, and the name of the convener;

(2) Names of the chairman of the meeting, directors, president and other members of senior
management, who attend or observe the meeting;

(3) Number of shareholders and proxies present at the meeting, total number of shares with voting rights
held by them and the percentage of shares with voting rights held by them to the total number of
shares in the Company;

(4) The total number of shares, if any, required to abstain from voting in the concurring votes/or voting
as requested by the securities regulatory authorities where the Company’s shares are listed to
individual proposals.

(5) Process of consideration for each proposal, key points of speeches and voting results;
(6) Shareholders’ enquiries or suggestions and the responses or explanation;

(7) Names of the lawyer, the vote counter and the scrutineer;

(8) Other matters which shall be recorded in the minutes required by the Articles.

Article 98 Directors, the secretary to the Board in attendance, convener or his or her representative and
the chairman of the meeting shall sign on the meeting minutes, and ensure the truthfulness, accuracy and
completeness of the meeting minutes. The minutes shall be kept together permanently with the signature
book of shareholders in attendance, instruments of proxy and valid information on voting via internet and
by other means.

Article 99 The convener shall ensure that the shareholders’ general meeting is held continuously
until final resolutions are reached. In the event that the shareholders’ general meeting is adjourned or
resolutions fail to be reached due to force majeure or other special reasons, necessary measures shall be
adopted to resume the meeting as soon as possible or the meeting shall be concluded immediately, and an
announcement shall be promptly published accordingly. The convener shall also report the same to the
local agent of the CSRC and the stock exchange of the place where the share of the Company are listed.
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Section 4 Voting and Resolutions of Shareholders’ General Meetings

Article 100 The resolutions of shareholders’ general meeting shall be classified as ordinary resolutions
and special resolutions.

To adopt an ordinary resolution, votes representing more than one-half of the voting rights held by the
shareholders (including proxies) present at the meeting must be passed.

To adopt a special resolution, votes representing two-thirds or more of the voting rights held by the
shareholders (including proxies) present at the meeting must be passed.

Article 101 The chairman of the meeting shall announce the total number of shareholders and proxies
in attendance and the total amount of voting shares present prior to voting, and the total number of
shareholders and proxies in attendance and voting shares present shall be determined according to the
meeting registration.

Article 102 Shareholders (including their proxies) exercise voting rights according to the voting shares
they hold when voting at the shareholders’ meeting, and each share shall have one voting right.

When the shareholders’ general meeting considers matters that could materially affect the interest of
minority shareholders, the votes by minority shareholders shall be counted separately, and the results of
such separate vote counting shall be disclosed promptly.

Shares held by the Company shall not carry voting rights, and shall not be included in the total number of
voting shares present at the shareholders’ meeting.

The Board, independent directors and shareholders that comply with the relevant provisions of the
Articles can collect voting rights. Sufficient disclosure of information such as the specific voting
preference shall be made to the shareholders from whom voting rights are being solicited. No
consideration or other form of de facto consideration shall be offered for the solicitation of voting
rights from shareholders. The Company shall not impose any minimum shareholding limitation on the
solicitation of voting rights.

Article 103 The shareholders’ meeting shall vote on all proposals presented one by one unless the voting
is carried out by cumulative polling. In the case where different proposals are made on the same matter,
votes shall be casted in accordance with the time sequence of presenting the proposals. Unless the
shareholders’ meeting is suspended or fails to resolve due to exceptional reasons such as force majeure,
the general meeting shall not postpone the proposals and shall vote on them.

Article 104 The shareholders’ meeting cannot make changes to proposals while discussing them,

otherwise the related changes shall be viewed as a new proposal and cannot be voted on at this
shareholders’ meeting.
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Article 105 Identical voting rights can only choose one voting method, such as attending in person, via
video, telephone or online voting platform, or by some other voting method. If a vote has been voted
repeatedly based on the identical voting right, the first vote shall prevail.

Article 106 At any shareholders’ general meeting, resolutions may be decided on by a show of hands,
unless a poll is required by the relevant regulations of the securities regulatory authority at the place
where the Company’s shares are listed or (before or after voting by show of hands) is demanded by:

(a) the chairman of the meeting;

(b) at least two shareholders (including their proxies); and

(c) one or more shareholders (including their proxies) individually or jointly holding 10% or more of the
total voting shares present at the meeting.

Unless a poll is demanded by the aforesaid, a declaration by the chairman that a resolution has been
passed by a show of hands and an entry to that effect in the meeting minutes shall be conclusive evidence
of the fact that such resolution has been adopted at the meeting, without the evidence of the number or
proportion of affirmative or negative votes cast.

The demand for a poll may be withdrawn by the proposer.

Article 107 A poll demanded on the election of chairman or adjournment of the meeting shall be taken
immediately. A poll demanded on any other resolution shall be taken at such time as the chairman of the
meeting decides and the meeting may proceed to discuss any other matters. The result of the poll shall be

deemed as a resolution adopted at the meeting at which the poll is demanded.

Article 108 On a poll taken at a meeting, a shareholder (including their proxies) who is entitled to have 2
or more votes need not cast his votes all for or all against a resolution.

Article 109 The following matters shall be resolved by an ordinary resolution at a shareholders’ general
meeting:

(1) the direction of the Company’s operation and material investment plans;

(2) the election, replacement or removal of Directors who are not employee representatives of the
Company (other than the removal of independent Directors), and determination of the remuneration
of such Directors;

(3) work reports of the Board;

(4) plans for the distribution of profits and for making up losses of our Company;

(5) annual preliminary and final budgets;
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(6)

(7)

(8)

)

formulate and amend the procedural rules of the shareholders’ general meetings and the meetings of
the Board;

unless otherwise authorized to be determined by the Board, matters related to external donations;

engagement or replacement of accounting firms that conducts regular statutory audit of our
Company’s financial reports;

related transactions which are regulated by laws, regulations and regulatory documents, the
securities regulatory authority at the place where our Company’s shares are listed or the relevant
authorization plan of our Company to be considered and approved by the shareholders’ general
meeting;

(10) matters other than those required by laws, regulations, regulatory documents or by the Articles of

Association to be adopted by special resolutions.

Article 110 The following matters shall be resolved by a special resolution at a shareholders’ general

meeting:

(1)

(2)

(3)

“4)

(3)

(6)

(7)

(8)

)

the increase or decrease in our Company’s registered capital;

the issue of debentures, shares of any types of class or other securities of our Company and their
listing;

the repurchase of our Company’s shares;

the merger, separation, dissolution, liquidation and change in the form of the Company;

the formation of and amendments to the Articles;

the establishment of legal entities, material external investment, material asset acquisition, material
asset disposal and write-offs, the provision of guarantee (the balance of guarantee shall not exceed

10% of the net asset of the Company) in compliance with laws and other matters;

any purchase or sale of substantial assets made by our Company in a year at an amount in excess of
30% of the audited total assets of our Company for its latest accounting period;

removal of the independent Directors;

the consideration and approval of equity incentive plan proposals formulated in accordance with
laws and regulations on state-owned asset management;
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(10)matters regulated by laws, regulations, regulatory documents, the Articles or decided by the
shareholders’ general meeting, by way of an ordinary resolution, to be of a nature which may have a
material impact on the Company and should be adopted by a special resolution.

Article 111 When connected transactions are examined in a shareholders’ meeting, affiliated
shareholders shall abstain from voting, and the voting shares held by them shall not be counted into
valid votes; the announcement on the results of the shareholders’ general meeting shall fully disclose the
results of the voting by non-affiliated shareholders.

Article 112 The nomination of Directors who are not employee representatives of the Company shall be
proposed to the shareholders’ general meeting for voting by resolutions.

Article 113 Where any shareholder is, under applicable laws, regulations or listing rules of the place
where Company’s shares are listed, required to abstain from voting on any particular resolution or
restricted to voting only for or only against any particular resolution, any votes cast by or on behalf of
such shareholder or their proxies in contravention of such requirement or restriction shall not be counted.

Article 114 Shareholders attending the shareholders’ general meeting shall give their opinions on every
resolution put forward at the meeting for resolution in the form of any one of the following: “for”,
“against” or “abstention”, except for those declared by the securities depository and clearing organization
in the capacity of a nominee of shares under the Shanghai-Hong Kong Stock Connect mechanism voting
at the instructions of the beneficial holders.

Any voter with a vote that is not filled in, incorrectly filled in or in unrecognizable writing or not cast
shall be deemed as having waived the voting right and the corresponding voting shall be counted as
“abstention”.

Article 115 The chairman of the meeting shall decide whether resolutions are passed and announce the
voting results in the meeting. The result of voting upon the resolutions shall be recorded in the meeting
minutes.

If the chairman of the meeting has any doubt on the voting result of the resolutions, he/she may double
count the votes. If the chairman does not recount the votes and the attending shareholders or their proxies
challenge the voting result announced by the chairman, the shareholders or their proxies can request for
a recount immediately after the announcement of the result, and the chairman shall recount the votes
immediately.

If the counting of votes is held at a shareholders’ meeting, the result of the counting shall be recorded

in the minutes of the meeting. The minutes of the meeting and the attendance records signed by the
attending shareholders and proxies shall be kept at the Company’s registered office.
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Article 116 Before the shareholder’s general meeting votes on a proposal, the following person shall be
recommended as the vote counter and the vote scrutinizer:

(1) two shareholder representatives;

(2) auditor of the Company, the register agency served for overseas listed foreign shares listed on Hong
Kong Exchange or one party or several parties of external qualified auditor of the Company.

The connected shareholder and his representative shall not participate in vote counting or scrutinizing if
the matters to be considered and approved are connected to such shareholder.

When voting on any proposal at the general meetings, the professionals and lawyers recommended
according to the first item of this Article shall together undertake the counting and scrutinizing of the
votes, and announce the results on the spot. The voting results of the resolutions shall be recorded in the
minutes of the meeting.

Shareholders of the Company or their proxies who cast votes via internet or other means shall be entitled
to inspect their own voting results through the relevant voting system.

Article 117 The onsite shareholders’ meeting shall not be ended earlier than the deadline for via video,
telephone or online voting platform, or by some other voting method, the chairman of the meeting shall
announce the voting circumstances and voting result of every resolution, and whether the resolution has
passed according to the voting result.

Prior to announcing the official voting results, all interested parties involved, including listed companies,
the vote counter, the vote scrutinizer and principal shareholders, attending the meeting in person, via
video, telephone or online voting platform or by some other voting method have the obligation to keep
the voting results confidential.

Article 118 Public announcement of the voting results of a shareholders’ general meeting shall be issued
in a timely manner. The public announcement shall contain the number of shareholders and proxies
attending the meeting, the total number of voting shares held by them and its proportion of shares with
voting rights held by them to the total number of shares with voting rights held in the Company, the total
number of shares required to abstain from voting in the concurring votes/or voting as requested by the
securities regulatory authorities where the Company’s shares are listed to individual proposals (if there
are any), the form of voting method, the voting result of each resolution and content of each adopted
resolution as well as the vote scrutinizers identity.

Article 119 A special notice should be incorporated into a public announcement of a shareholders’

general meeting if a resolution was not adopted or the shareholders’ general meeting has amended a
previous general meeting’s resolution.
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Article 120 If the proposal of the election of a Director was passed by the shareholders’ meeting, the
appointment of a Director shall take effect when:

(a) the shareholders resolution effecting such appointment is passed;

(b) the qualifications of Directors are approved by the State Council’s insurance regulatory authority.
Article 121 The Company shall implement any specific plan of cash distribution, bonus share issuing or
increase of share capital by capitalization of capital reserves within 2 months after the conclusion of the

shareholders’ general meeting on which the relevant resolution has been adopted.

Article 122 The Company shall report to the State Council’s insurance regulatory authority regarding the
resolutions within 30 days after the resolutions are made at the shareholders’ general meeting.

CHAPTER 7 SPECIAL PROCEDURES FOR VOTING BY CLASS SHAREHOLDERS
Article 123 Shareholders holding different classes of shares are class shareholders.

Class shareholders are entitled to the rights and shall take the obligations pursuant to laws, regulations,
other regulatory documents and the Articles.

Class shareholders shall enjoy equal rights in any dividends or other forms of distributions.

Any non-voting shares included in the share capital of the Company shall bear the wording “non-voting
right” in their title.

If the share capital includes shares carrying different voting rights, any class of shares (except shares
with the most privileged voting rights) included in the share capital shall bear the wording “restricted
voting right” or “limited voting right” in their titles.

Article 124 If the Company proposes to modify or terminate the rights of a class of shareholders, it
may do so only after such modification or termination has been approved by a special resolution of the
shareholders’ general meeting and a separate shareholders’ general meeting convened by the affected
shareholders of that class under the Articles 126 to 130.

Article 125 In the following conditions, rights of a class of shareholders shall be deemed to have been
modified or terminated:

(1) An increase or decrease in the number of shares of such class or an increase or decrease in the

number of shares of a class having voting rights, distribution rights or other privileges equal or
superior to those of the shares of such class;
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(2) Conversion of all or part of the shares of such class into shares of another class, conversion of
all or part of the shares of another class into shares of such class or the grant of the right to such
conversion;

(3) Cancellation or reduction of rights to accrued dividends or cumulative dividends attached to shares
of such class;

(4) Reduction or cancellation of a dividend preference or property distribution preference during
liquidation of the Company, attached to shares of such class;

(5) An addition, cancellation or reduction of share conversion rights, options, voting rights, transfer
rights, preemptive rights or rights to acquire securities of the Company attached to shares of such

class;

(6) Cancellation or reduction of rights to receive amounts payable by the Company in a particular
currency attached to shares of such class;

(7) Creation of a new class of shares with voting rights, distribution rights or other privileges equal or
superior to those of the shares of such class;

(8) Imposition of restrictions or addition of such restrictions on the transfer or ownership of shares of
such class;

(9) Issuance of rights to subscribe for shares of such class or other class, or rights to convert shares;
(10) An addition of the rights and privileges of shares of other classes;

(11) A restructuring scheme of the Company resulting in shareholders of different classes to bear liability
not in proportion in the restructuring;

(12) An amendment or cancellation of the provisions of the Articles.

Article 126 Shareholders of the affected class, having the right to vote at shareholders’ general meetings
or otherwise, shall nevertheless have the right to vote at class meetings in respect of matters concerning
items (2) to (8), (11) and (12) of the preceding Article, but shareholder(s) with interests (as defined
below) shall not be entitled to vote at meetings of shareholders of class shares.

A “shareholder with interests” in prior provision refers to:

(1) A controlling shareholder as defined in Article 255 of the Articles, in the case of a repurchase of

shares by pro rata offers to all shareholders or by public dealing on a stock exchange pursuant to
Article 30 of the Articles;
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(2) A shareholder in connection with a proposed contract, in the case of repurchase of shares by off-
market contract is achieved pursuant to Article 30 of the Articles;

(3) A shareholder who bears less than a proportionate amount of obligations imposed on or whose
interests diverge from those of the shareholders of that class, in the case of in a restructuring scheme
of the Company.

Article 127 Resolutions of meetings of class shareholders shall be adopted by votes representing
two thirds or more of the voting rights of shares of that class which are entitled to vote and whose
shareholder(s) present at the meeting.

Article 128 When the Company convenes a class meeting, it shall inform all of the registered
shareholders of the class of shares of the matters to be considered at the meeting, the date and venue of
the class meeting in accordance with the time limit for giving notice of shareholders’ general meeting
stipulated in the Articles.

The quorum required for any class meeting (but not an adjourned meeting) held to consider the variation
of the rights of any class of shares must be the holders of at least one-third of the issued shares of that
class.

Article 129 Notice of class meetings only needs to be served on shareholders entitled to vote thereat.

Except as otherwise provided for the Articles, meetings of any class of shareholders shall be conducted
in the manner as similar as possible to that of general meetings of shareholders. The provisions of the
Articles relating to the manner of conducting any shareholders’ general meeting shall apply to any
meeting of a class of shareholders.

Article 130 Shareholders of domestically listed shares and overseas listed foreign shares are deemed as
shareholders of different classes.

The special procedures for voting by a class of shareholders shall not apply to the following
circumstances:

(1) where upon the approval by a special resolution of shareholders in a general meeting, either
separately or concurrently once every twelve months, the Company issues domestically listed shares
and overseas listed foreign shares not more than 20% of each that has been issued;

(2) where the Company’s plan to issue domestically listed shares and overseas listed foreign shares at

its establishment is carried out within fifteen (15) months as of the date of approval of the securities
regulatory authorities of State Council;
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(3) where shareholders of the domestically listed shares of the Company may transfer to overseas
investors, and such transferred shares may be listed or traded on an overseas stock exchange, subject
to the approval of the securities regulatory authority of the State Council.

CHAPTER 8 THE BOARD
Section 1 Directors

Article 131 Directors who are not employee representatives of the Company shall be elected at the
shareholders’ general meeting, and employee Directors shall be elected by the staff representative
assembly, staff union or other forms of democratic procedures. The term of office of a Director is 3
years commencing from the date of his inauguration under Article 120 of the Articles and expires at the
end of the term of the current session of the Board. The term of office of any person who fills the casual
vacancy on, or as an addition to the Board shall expire at the end of the term of the current session of
the Board. If a new session of Board is not able to be elected in the shareholders’ general meeting before
the current session expires, the Directors of the current session of the Board shall continue to perform
the functions and powers as a Director in accordance with laws, regulations, regulatory documents and
the Articles. A Director may be re-elected after the expiration of his term of office. The shareholders’
general meeting shall not remove any director without cause prior to the expiry of his/her service term.

The shareholders’ general meeting may remove any Director prior to the expiration of his/her term of
office provided that the removal complies with relevant laws and regulations and is without prejudice to
any claim for damages under any contract by the removed Director.

An officially appointed Director shall not perform his/her functions and powers without approval on
his qualifications. Any votes cast by a Director the qualifications of whom is not approved shall not be
counted. A Director is not required to hold shares of the Company.

The president or senior management officers may serve concurrently as Directors, but the aggregate
number of Directors concurrently serving as president or senior management, together with Directors
concurrently serving as staff representatives, shall not exceed half of the total number of the Directors of
the Company.

Article 132 The way and procedure of nomination of Directors shall be as follows unless otherwise
provided by the Articles:

(I) The Directors of the first session of the Board shall be elected at the founding meeting of the
Company;

(2) the Director’s candidates for the following sessions of the Board shall be nominated by the
Nomination and Remuneration Committee of the Board and the shareholders severally or
aggregately holding 3% or more of the Company’s shares and elected by the shareholders’ general
meeting;
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(3) A Director’s candidate shall, prior to the convening of the shareholders’ general meeting, give a
written undertaking letter that he agrees to accept the nomination and that the personal information
as publicly disclosed is true and complete, and warrants that he will duly perform his obligations as a
Director after he is elected;

(4) The shareholders’ general meeting shall review and vote on the election of the candidates one by
one.

Article 133 A director shall be a natural person with good conduct and reputation, equipped with
professional knowledge and working experience corresponding to his duties and in compliance with the
laws, regulations and the requirements provided by the State Council’s insurance regulatory authority.
In the event that the election or the appointment of directors violates this Article, such election or
appointment would be treated as invalid. If any non-compliance with the laws, regulations and regulatory
requirements on the director’s qualification or condition occurs during the tenure of a director, the
Company shall relieve his duties.

Article 134 A Director may resign prior to the expiration of his/her term of office. To resign from office,
a Director shall submit a written resignation letter to the Board accompanied by an written explanation
specifying any matters that should be brought to the notice of the other Directors and the shareholders of
the Company. The company secretary shall report in writing to the other Directors and the shareholders
of the Company of the resignation of such Director. The Board shall disclose relevant information within
two (2) days.

Where the number of members of the Board is lower than the minimum number of members of the Board
under the Company Law or two thirds of that specified in the Articles as a result of the resignation of any
Director, the existing Directors shall continue to perform their functions and powers in accordance with
laws, regulations, regulatory documents and the Articles.

Other than the circumstances specified in the preceding paragraph, the resignation of a Director shall
take effect upon receipt of the resignation letter by the Board.

The resignation of Independent Directors shall be governed by section 2 of this Chapter.

Article 135 A Director shall attend at least two thirds or more of meetings of the Board in person every
year.

A Director shall be deemed as unable to perform his duties if he fails to attend 2 consecutive meetings of
the Board in person without appointing another Director as a proxy to attend the meetings of the Board
on his/her behalf or fails to attend at least two thirds of the meetings of the Board in person in one year.
The Board or the shareholders shall request the shareholders’ general meeting to remove such Director.
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Article 136 In removing a Director, the shareholders or entities proposing such removal shall give a
written notice to the Board and such proposal shall be submitted to the shareholders’ general meeting for
review and discussion after the nomination and remuneration Committee has issued an independent and
prudent opinion on such removal.

The Board shall give a written notice to the Director proposed to be removed specifying the reasons
for such removal and relevant rights such Director is entitled within 15 days prior to the date of the
shareholders’ general meeting.

The removed Director is entitled to make statement and averment to the Board and the shareholders’
general meeting and shall remind other Directors and shareholders of any potential risk for the Company.

Article 137 A Director shall undertake the handover procedures with the Board upon his/her resignation,
removal or expiration of term of office. The fiduciary duty of such Director does not necessarily cease
upon the termination of his/her tenure. The duty to keep confidential business secrets of the Company
survives the termination of his/her tenure till such secrets become public. The continuous period of other
duties must be decided according to the principle of fairness, depending on the time lapse between the
termination and the act concerned and the circumstances under which the relationships between them and
the Company are terminated.

Article 138 No Director may act on his/her own behalf to represent the Company or the Board if not
duly authorized by the Articles or the Board. When acting on his/her own behalf, insofar as a third
party would reasonably believe that such Director is acting on behalf of the Company or the Board, the
Director shall state his position and identity in advance.

Section 2 Independent Directors

Article 139 Independent Directors shall possess comparatively high professional quality and good
reputation to satisfy the requirements and conditions on qualifications under laws, regulations, regulatory
documents and those of regulatory authorities including the regulatory authority of the place where the
Company’s shares are listed and the State Council’s insurance regulatory authority.

Article 140 The Independent Directors shall be independent. A person may not be an Independent
Director if he:

(1) serves as the staff of the Company or any of its subsidiaries and the spouse, any parent, child and
social relationships of such person;

(2) directly or indirectly holds more than 1% of the total issued shares of the Company or is an

individual shareholder among the top ten shareholders of the Company, or is the spouse or any
parent or child of such individual shareholder;
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(3)

“4)

5)

(6)

(7

(&)

)

serves as the staff of an institutional shareholder that holds more than 5% of the issued shares of the
Company or any institutional shareholder among the top ten shareholders of the Company, or is a the
spouse or any parent or child or such person;

serves as a director or senior manager officer of any entity or any of its subsidiaries that has business
relationship with the Company, or serves as a director or senior manager officer of the holding
company of such entity;

is a person to whom any of the foregoing four circumstances applies in the most recent year;

has received an interest in any securities of the Company as a gift, or by means of other financial
assistance from a connected person (as defined under the listing rules of relevant stock exchange) or
the Company;

is a director, partner or principal of a professional adviser which currently provides or has within one
year immediately prior to the date of his proposed appointment as an Independent Director provided
services, or is an employee of such professional adviser who is or has been involved in providing
such services during the same period to the (1) the Company, its holding company or any of their
respective subsidiaries or connected persons, or (2) any person who was a controlling shareholder of
the Company during the same period;

has a material interest in any principal business activity of or is involved in any material business
dealings with the Company, its holding company or their respective subsidiaries or with any
connected persons of the Company;

is on the board specifically to protect the interests of an entity whose interests are not the same as
those of the shareholders as a whole;

(10)is or was connected with a Director, the President or a substantial shareholder of the Company

pursuant to the rules of relevant stock exchange within 2 years immediately prior to the date of his
proposed appointment;

(IT)1s, or has at any time during the 2 years immediately prior to the date of his proposed appointment

been, an executive or Director (other than an independent non-executive director) of the Company,
of its holding company or of any of their respective subsidiaries or of any connected persons of the
Company;

(12)is financially dependent on the Company, its holding company or any of their respective subsidiaries

or connected persons of the Company (as defined by relevant stock exchange);

(13)is a person that shall not serve as a Director of the Company under laws, regulations, regulatory

documents and the Articles;
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(14)is any other person that shall not serve as an Independent Director as required by the securities
regulatory authority of the place where the Company’s shares of are listed, the State Council’s
insurance regulatory authority and other regulatory authorities.

For the purposes of this Article, the “executive” includes any person who has any management function
in the Company and any person who acts as a company secretary of the Company.

For the purposes of this Article, a person who is “connected with a director, the chief executive or a
substantial shareholder of the Company” refers to any person:

(1) cohabiting as a spouse with a Director, President or a substantial shareholder of the Company;

(2) any child, step-child, parent, step-parent, brother, sister, step-brother and step-sister of a Director,
President or a substantial shareholder of the Company;

(3) In certain circumstances, the Company shall provide the relevant stock exchange with all relevant
information to enable the stock exchange to determine whether the following relatives of a Director,
President or a substantial shareholder of the Company are connected with such Director, President or
substantial shareholder of the Company: a parent of the spouse, the spouse of any child, grandparent
or grandchild, a brother or sister of any parent or the spouse of such brother or sister, cousins, the
spouse of a brother or sister, the brother or sister of the spouse or a son or daughter of a brother or
sister.

Article 141 The independent Directors shall be nominated by the Nomination and Remuneration
Committee of the Board, the audit committee of the Board or the shareholders of the Company that
severally or jointly hold more than 1% of the Company’s shares or by any other means provided by the
insurance regulatory authority of the State Council and shall be elected by the shareholders’ general
meeting.

The appointment of independent Directors shall be approved by the insurance regulatory authority of the
State Council.

Independent Director may be re-elected upon expiration of their periods of office provided that the
consecutive periods of office shall not exceed 6 years.

Article 142 An Independent Director may resign before his term of office expires.
To resign from office, the Independent Director shall submit a written resignation letter to the Board
and a written announcement to the most recent shareholders’ general meeting specifying any matters in

relation to his resignation which he deems are necessary to be brought to the notice of the shareholders,
creditors and the insured.
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Where the number of members of the Board is lower than the minimum number of member of the Board
as a result of the resignation of any Independent Director, such Independent Director shall continue to
perform his duties until a new Independent Director is elected.

The Company shall convene a shareholders’ general meeting to elect new Independent Director(s) within
three months after accepting the resignation of the resigned Independent Director.

Article 143 Subject to relevant laws and regulations, the shareholders’ general meeting may remove any
Independent Director prior to the expiration of his term of office by passing a extraordinary resolution
without prejudice to any claim for damages under any contract by the removed Independent Director.

Where an Independent Director is no longer independent and such Independent Director does not resign
on his own, or such Independent Director is no longer appropriate to act as an Independent Director
otherwise, the Company shall convene an a shareholders’ general meeting and remove such Independent
Director by an extraordinary resolution.

Article 144 The Independent Directors shall exercise the following functions and powers other than
those granted by the Company Law and other relevant laws, regulations, regulatory documents and the
Articles:

(1) material related party transactions shall be approved by Independent Director before submitted to
the Board for discussion. Independent Directors shall conduct a review and make a written report on
the fairness and compliance of the material related party transactions and the fulfillment of internal
approval procedures. In the event that more than 2 independent directors considered necessary, an
intermediary could be appointed for preparing an independent financial consultancy report as the

basis of the judgment;

(2) more than half and not less than two (2) Independent Directors can propose to the Board to convene
extraordinary general meetings;

(3) more than two (2) Independent Directors can propose to convene meeting of the Board;

(4) to engage intermediary organization independently to conduct audits, consultations or verifications
on specific matters of the Company;

(5) publicly solicit shareholder rights from shareholders in accordance with the law;

(6) expressing independent opinions on matters that may jeopardize the interests of the Company or the
minority shareholders;

(7) any other functions and powers as stipulated by laws, regulations and the Articles.
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The Company shall disclose in a timely manner any exercise of the aforesaid powers and duties by the
independent Directors. If the powers above may not be exercised properly, the Company shall disclose
the relevant details and reasons.

The reasonable expenses incurred by engaging professional agencies and the exercising of the functions
and powers by the Independent Directors shall be assumed by the Company.

Article 145 Independent Directors shall give their impartial, fair and independent opinions to the Board
or the shareholders’ general meeting especially on the following matters:

(1) material connected transactions;

(2) the nomination, appointment or removal of Directors, or the engagement or dismissal of senior
management officers;

(3) remuneration of Directors and senior management officers;
(4) profit distribution plan;

(5) engagement or dismissal of the accounting firm that performs the periodic statutory audits of the
Company’s financial reports;

(6) any investment, lease, purchase or disposal of assets, other material transactions and guarantee
which are not included in the operation plan;

(7) matters that may significantly affect the legitimate rights and interests of the Company, the minority
shareholders and financial consumers;

(8) any other matters as stipulated by laws, regulations, regulatory documents and the Articles.

The Independent Directors shall opine in the following forms: concurring; reservation and the reasons;
dissenting and the reasons; unable to opine and the impediment. Where any Independent Director
abstains from voting of or votes against any of the matters prescribed in the preceding paragraph, or
he holds the views that he is impeded from giving any opinion, he shall submit a written report to the
Company and report it to the State Council’s insurance regulatory authority. The written report of the
Independent Director shall be kept as archives of the Board.

Article 146 The Company shall pay salaries and allowances to Independent Directors. The remuneration
standard for the Independent Directors shall be formulated by the Board, approved by the shareholders’
general meeting and disclosed in the Company’s annual reports. Except for the aforesaid salaries and
allowances, the Independent Directors shall not receive any additional and undisclosed benefit from
the Company or any of its holding company, de facto controller or any other connected persons of the
Company.
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Section 3 Board

Article 147 A Board has been formed consisting of 15 directors; the number of member of the Board

shall be determined by the shareholders’ general meeting. The Board shall comprise 4 executive

directors, 10 non-executive directors (including 5 independent Directors) and one employee director,
among which no less than one third of all Directors shall be independent Directors.

The Board shall have one chairman and one vice-chairman. The positions shall be assumed by Directors
and be elected or removed by more than a half of the Directors of the Company.

Article 148 The Company shall have a Board office which shall be accountable for the Board secretary
and shall assist the shareholders, Directors and the Board secretary with their work.

Article 149 The Board shall exercise the following functions and powers:

(1)

(2)

3)

“4)

(3)

(6)

(7

(8)

)

to be responsible for convening shareholders’ general meetings and to report its work to the
shareholders’ general meeting;

to implement the resolutions of the shareholders’ general meetings;

to determine the development strategies, annual operation plans and investment plans of the
Company;

to formulate annual financial budget and final account statement of the Company;
to formulate profit distribution plan and plan for recovery of losses of the Company;

to formulate proposals for increases or reductions of the Company’s registered capital and the issue
of corporate bonds or other securities by the Company or the listing of the Company; to formulate
the capital planning of the Company and to assume the ultimate responsibility for capital or solvency
management;

to formulate material acquisition of the Company, plans for the repurchase of shares of the Company
or merger, separation, dissolution and changes of the form of the Company;

to formulate proposals for any amendment to the Articles, proposed procedural rules of the
shareholders’ general meeting, procedural rules of the meeting of the Board and to review and
approve the terms of reference of the special committees of the Board;

to review and approve the Company’s connected transactions (other than those as required by laws,
regulations, regulatory documents or the regulatory authority of the place where the Company’s
shares are listed or as required to be determined at a shareholders’ general meeting for the relevant
matter as under an authorized scheme of the Company);
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(10) The Board shall report annually the overall situation of related party transactions, including but not
limited to the related party transactions and the implementation of the management system on related
party transactions at the shareholders’ general meeting;

(11)to review and approve the immaterial external investment, asset acquisition, asset disposal and
write-offs, data governance and other matters;

(12) within the scope of approval by a shareholders’ general meeting, to review and approve external
donations and other matters (except matters which the President is authorized to review);

(13)to decide or to authorize the chairman to decide on the establishment of the internal management
structure of the Company;

(14)to appoint or remove the President and Board secretary; to elect the chairman and members of the
nomination and remuneration committee based on the proposals of the proposing shareholders,
chairman of the Board, one-third or more of the directors or half or more (at least two) of the
independent Directors; to appoint or remove the person in charge of audit based on the nomination
of the Chairman of the Board or the audit committee of the Board; to elect the chairman and
members of other committees of the Board (other than the chairman of the strategy and investment
committee/sustainability committee) of the Company based on the recommendation of the
nomination and remuneration committee; to appoint or remove the vice president, assistant to the
president, the person in charge of finance, and chief compliance officer based on the nomination by
the president;

(15)to determine the Company’s risk tolerance, risk management, compliance and internal management
policies, to formulate internal control compliance management and internal audit systems, to
assumes ultimate responsibility for overall risk management, and to approve the Company’s annual
risk evaluation report, and internal control assessment report;

(16)to establish a market capitalization management system to manage market capitalization
management matters such as information disclosure, investors relationship, cash dividends, and
share repurchase and to assume ultimate responsibility for the truthfulness, accuracy, completeness,
and timeliness of accounting and financial reports;

(17)to review and evaluate annually the performance of the Directors and to submit a due performance
report to the shareholders’ general meeting;

(18)to decide on the rewards, performance review and remuneration of senior management officers hired
by the Board;

(19)to review and approve the corporate governance report and to regularly assess and improve corporate
governance;
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(20) to submit to the shareholders’ general meeting on the appointment or removal of an accounting firm;
(21) to hear the work report from the president of the Company and to review the work of the president;

(22)to select the external auditor to implement the audit on the Board and the senior management of the
Company;

(23) to protect the legitimate rights and interests of financial consumers and other stakeholders;

(24)to establish a mechanism for identifying, reviewing and managing conflicts of interest between the
Company and its shareholders, especially major shareholders;

(25) to assume responsibility for the management of shareholders’ affairs;

(26)to exercise such other functions and powers as granted by laws, regulations, regulatory documents,
the Articles and the shareholders’ general meeting.

The rights of the Board are collectively exercised by the Board. The statutory powers of the Board
in principle shall not be granted to the chairman, directors or other individuals and institutions. If
authorization is necessary, it shall be granted through Board resolutions according to the law. Such
authorization shall be for one particular issue only. No general mandate or permanent grant of the rights
of the Board shall be made to other institutions or individuals.

“Immaterial external investment, asset acquisition, asset disposal and write-offs” as set out in item (11)
hereof refer to the external investment, asset acquisition, asset disposal and write-offs which amounts do
not exceed that of the “material external investment, material asset acquisition, material asset disposal
and write-offs” as provided by Article 65 of the Articles of Association.

Article 150 The board of directors shall consult the CPC Committee before making decisions on material
matters.

Article 151 The Board shall give a explanation to the shareholders’ general meeting in respect of the
reserved non-auditing opinions on of the financial statement of the Company issued by the certified
accountants.

Article 152 The Company shall determines the limits of authority of matters including external
investment, acquisition and disposal of assets, pledge of assets, trust management, material business
contracts and related party transaction. Strict review and decision-making procedures shall be
formulated. Material investment projects shall be reviewed by relevant experts and professionals and
shall be submitted to the shareholders’ general meeting for approval.
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Article 153 The chairman of the Board shall exercise the following functions and powers:

(1)

(2)

(3)

4)

&)

(6)

(7

(&)

)

to presides over the shareholders’ general meetings and ensure the effective communication between
the Board and shareholders;

to convenes and presides over meetings of the Board, prepare and approve the resolutions of the
meetings of the Board, and consider other matters any other Director proposes to be included in the

resolutions;

to lead the Board and ensure that the Board is well functioning and duly performing its duties;
discuss all significant matters where appropriate on a timely basis;

to examine the implementation of the resolutions of the Board;

to nominate the President and Board secretary and the chairman and other members of the
nomination and numeration committee;

to ensure that the Company has a set of rules and procedures for corporate governance and lead the
drafting of the corporate governance report;

to promote the discussion of the Board and encourage Directors (especially non-executive directors)
to make contribution and maintain a constructive relationship between the executive and non-
executive directors;

to sign the share certificate, bond and other securities issued by the Company;

to exercise the functions and powers in the capacity of the legal representative of the Company;

(10)in case of emergency, to take immediate actions in the interest of the Company and report

immediately thereafter to the State Council’s insurance regulatory authority, the Board;

(1T)any such functions and powers as provided for by laws, regulations, regulatory documents, and the

rules of the securities regulatory authority of the place where the Company’s shares are listed and as
granted by the Board.

Article 154 When the chairman of the Board is unable or fails to perform his duties, the vice-chairman

shall perform such duties. When the vice-chairman of the Board is unable or fails to perform his duties, a
Director elected by a majority of the Directors shall perform such duties.

Section 4 Meetings of the Board

Article 155 Meetings of the Board comprise regular meetings and extraordinary meetings. Regular

meetings shall be held at least four times every year, i.e. approximately once per quarter.
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In any of the following circumstances, the chairman shall convene and preside over an extraordinary
meeting of the Board within ten days upon receipt of the proposal:

(1) as proposed by shareholders representing one-tenth or more of the voting rights of the Company;

(2) as proposed by one third or more of the members of the Board;

(3) as proposed by two or more Independent Directors of the Company;

(4) as proposed by the audit committee of the Board;

(5) when deemed necessary by the chairman of the Board;

(6) any such circumstances as specified by laws, regulations, regulatory documents and the Articles.
Article 156 Notice of a regular meeting shall be given to all the Directors at least 14 business days
before the date of meeting (excluding the date of the meeting). Notice of an extraordinary meeting shall
be given to all the Directors at least 5 business days before the date of meeting (excluding the date of the
meeting).

In the event of an emergency, the convening of an extraordinary meeting of the Board is not subject to
the above time limit of notification and notice for the meeting may be given by telephone or by other
means of oral communication at any time with a written notice to be served thereafter. The convener
shall provide an explanation for such action at the meeting.

Article 157 A notice for the meeting of the Board shall include the following:

(1) the time and venue of the meeting and the means by which the meeting will be held;

(2) the convener of the meeting;

(3) the duration of the meeting;

(4) the subject matter, agenda and resolutions of the meeting;

(5) relevant explanation for and basis of convening the board meeting in the event that the meeting is
not convened by the chairman;

(6) the date on which such notice is dispatched;
(7) the name and contact of the contact person of the meeting.

Where the materials for the meeting are delivered at the later time than the notice, the Company shall
allow sufficient time for the Directors to familiarize with such materials.
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Article 158 The notice convening a meeting of the Board shall be given in the following ways:

(1) anotice convening a regular meeting shall be in writing, including delivery by hand, registered mail,
fax or electronic mail;

(2) a notice convening an extraordinary meeting shall be, in principle, in writing; in case of emergency,
however, such notice may be given by phone or orally, followed by a written notice aftermath.

Article 159 The meeting of the Board shall, in principle, be held onsite. The meeting may also be held by
means of video, telephone or others provided that Directors are fully allowed to express their opinions.
Meetings held by means of video or telephone shall be deemed held onsite if all Directors present at the
meeting are able to communicate on a real time basis.

For proposals that need to be reviewed and approved by the Board but not necessary for much discussion
among directors, written circulation can be used. Written circulation refers to the meeting method of
making resolutions on proposals by separately delivering them for review or circulating them for review.
However, the following matters may not be discussed in form of written circulation:

(1) annual financial budget and final account statement;

(2) profit distribution plan;

(3) remuneration plan;

(4) significant investment and major asset disposal plan;

(5) appointment and removal of senior management officers;

(6) major shareholders or Directors of the Company have material interests in a matter to be considered;

(7) capital replenishment plan;

(8) other resolutions concerning the Company’s risk management.

Article 160 Directors shall attend meetings of the Board in person. In the event a Director is unable
to attend a meeting in person for any reason, he may appoint in writing another Director to attend the
meeting on his behalf. The power of attorney shall specify the names of the appointing Director and the
proxy, matters represented by the power of attorney, limit of authority and the term of validity and shall
be signed or stamped by the appointing Director.

The proxy shall exercise the rights of a Director within the scope of the authorization. A Director failing

to attend the board meeting in person or by proxy shall be deemed as having waived his voting rights at
such meeting.
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Article 161 Meetings of the Board shall be held only if more than half (1/2) of the Directors (including
the Director who appoints another Director to attend the meeting as proxy on his behalf) are present.

Article 162 Resolutions of the Board shall be passed by show of hands, open ballot or voice vote. Each
Director shall have one vote only for a resolution. In the event that there is a tie of votes casted for a

resolution, the chairman has no right to cast one more vote.

Article 163 Resolutions of the Board shall be passed by a majority vote of all Directors.

Resolutions concerning the following shall be passed by two-thirds or more of all the Directors:

(1)

(2)

(3)

“4)

&)

(6)

(7

(8)

)

to formulate annual financial budget and final account statement of the Company;

to formulate profit distribution plan, recovery of losses plan and capital replenishment plan of the
Company;

within the scope of approval by a shareholders’ general meeting, to consider and approve the
establishment of legal status institutions, major investments, major asset disposal plan, and external

donations and other matters (except matters which the President is authorized to review);

to appoint and remove senior management officers hired by the Board and decide on their
remuneration plan and performance review;

to formulate proposals for increases or reductions of the Company’s registered capital and the issue
of corporate bonds or other securities by the Company or the listing of the Company;

to formulate plans for the repurchase of shares of the Company or merger, separation, dissolution
and changes of the form of the Company;

to formulate proposals for any amendment to the Articles;
to propose to the shareholders’ general meeting to the appoint or remove an accounting firm;
to review the provision of financial assistance to others for acquiring the Company’s shares, but the

cumulative total amount of financial assistance shall not exceed ten percent of the total issued share
capital;

(10)any other resolution that may have a material effect on the Company as provided by the laws,

regulations, regulatory documents, departmental rules and the Articles or as deemed by more than
half of all the Directors, shall be passed by two-thirds or more of all the Directors.
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Article 164 A director shall report to the Board in writing in a timely manner and shall not vote on any
board resolution on his/her own behalf or on behalf of any other Director nor shall he be counted in the
quorum present at the meeting if he/she or any of his/her associates (as defined in the Hong Kong Listing
Rules) has a material interest or connected relationship in the proposed resolution to be resolved by the
Board. The Board meeting could convened with more than one half of the Directors that do not have a
connected relationship in the proposed resolution. The aforesaid resolutions shall be passed by more than
two-third of the Directors that do not have a connected relationship in the proposed resolution. Where
the number of Directors that do not have a connected relationship in the proposed resolution present
at the meeting is less than three, the Board shall submit such resolutions to the shareholder’s general
meeting for review, unless otherwise provided by laws, regulations, regulatory documents or the relevant
provisions of the securities regulatory authority of the place where the Company’s shares are listed.

When submitting such resolutions, the Board shall explain the details of the circumstance and record the
opinions of the Directors that do not have a connected relationship in the proposed resolution.

Article 165 Directors shall undertake the responsibilities for the resolutions of the Board. In the event
that any resolution of the Board is in breach of laws, regulations, regulatory documents, the Articles or
resolutions adopted by the shareholders’ general meeting, which causes severe loss for the Company,
those Directors voting for such resolution shall be held liable for such losses. However, where any
Director has been proved to have expressed dissenting opinions on the voting on such resolution which
have been recorded in the meeting minutes, such Director may be exempted from such liability.

Article 166 The minutes of the meeting of the Board shall be prepared and Directors present at the
meeting shall sign on such minutes and have the right to write down any explanatory notes to the speech
made at the meeting. The dissenting Director(s) may provide note when signing on the meeting minutes.
The Company may also record the details of the meeting by means of audio or video recording or others.
The meetings minutes shall be kept as the Company’s archive permanently.

Article 167 The minutes of the Board meeting shall specify:

(1) the date, venue and the convener of the meetings;

(2) names of directors present at the meeting in person, and names of directors present at the meeting as
proxy (proxies);

(3) agenda of the meeting;
(4) key issues in Directors’ speech (including the dissenting opinions);

(5) the method and results of voting on each resolution (including the number of votes for, against and
the number of abstention);
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Article 168 The Company shall formulate the rules of procedures for the Board. The rules of procedures
for the Board shall be drafted by the Board and approved by the shareholders’ general meeting.

Section 5 Committees under the Board

Article 169 The audit committee, nomination and remuneration committee, strategy and investment
committee/sustainability committee, risk management & consumers’ rights and interests protection
committee and related party transactions control committee shall be established under the Board. The
Board may, based on the needs of the Company, establish other special committees or reorganize the
existing special committees under the Board. The rules of procedures and the functions and powers of the
special committees shall be formulated by the Board.

The Company does not have a Board of Supervisors and the corresponding authority is exercised by the
audit committee of the Board.

Article 170 The audit committee shall comprise of not less than three Directors who do not hold senior
management positions in the Company, with a majority of independent Directors and at least one
accounting professional. An accounting professional among the independent Directors shall serve as the
chairman of the committee.

The duties the audit committee primarily include:

(1) reviewing significant financial policies and their implementation, hearing the annual financial
budget and calculation scheme reports, checking and supervising the status of financial operations;

(2) assessing the work of the person in charge of audit and giving opinion to the Board;

(3) reviewing the Company’s internal audit system and providing comment to the Board; reviewing
the Company’s annual audit plan and budget and providing comment to the Board, approving the
Company’s annual audit plan and budget for audit, coordinating the Company’s internal audit work
and supervising the quality of the Company’s internal audit;

(4) periodically reviewing and assessing the soundness and effectiveness of the Company’s internal
audit and handling complaints concerning major issues of the Company’s internal audit on a timely
basis;

(5) coordinating with the internal audit and external audit, and supervising the rectification of major
issues identified through internal and external audits;

(6) providing opinions regarding the appointment, dismissal and remuneration of external accounting

firms; evaluating their independence and objectiveness, and the effectiveness of the auditing
procedures in accordance with applicable standards;
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(7) formulating and implementing policies on the non-auditing services provided by the external
accounting firms;

(8) ensuring that the Board responds to the issues raised in the Valuation Explanatory Letter addressed
to the senior management of the Company by the external accounting firms on a timely basis;

(9) reviewing the annual audit reports and other special reports prepared by the external accounting
firms, audited financial statements, other financial statements and other financial information
that needs to be disclosed; assessing the truthfulness, completeness and accuracy of the aforesaid
financial statements and submit them to the Board for review and discussion;

(10) advising the Board on the appointment and dismissal of the person in charge of finance;

(11)supervising the conduct of Directors and senior management in the performance of their duties, and
proposing the dismissal of any Director or senior management who violates the laws, administrative
regulations, the Articles or the resolutions of the shareholders’ meeting;

(12)requesting Directors and senior management to rectify their behavior when such behavior is
detrimental to the interests of the Company;

(13)proposing the convening of an extraordinary shareholders’ general meeting, and convening and
presiding over a shareholders’ meeting when the Board is unable to fulfill, or fails to fulfill, its duty
to convene and preside over a shareholders’ meeting as provided for in the Company Law;

(14) proposing proposals to the shareholders’ general meeting;

(15)instituting legal proceedings against directors and senior management in accordance with the
relevant provisions of the Company Law;

(16) other duties and responsibilities of the audit committee of the Board and the Board of Supervisors
as provided by laws, regulations and regulatory documents, and other matters as provided for in
the Articles, rules of procedures of the Board and the working rules of the audit committee, or as
required by the securities regulatory authorities of the place where the Company’s shares are listed,
or as authorized by the Board.

The audit committee may conduct investigations when it finds abnormalities in the Company’s
operations; if necessary, it may engage an accounting firm or other firm to assist in its work at the
Company’s expense. The audit committee may request the Directors and senior management to submit
reports on the performance of their duties.

The audit committee shall convene at least one meeting per quarter, which shall in principle be held on-
site and shall be held only when more than two-thirds of the members are present. Meetings may also
be convened by means of written summonses, provided that members are guaranteed the right to fully
express their opinions.

60



Voting at meetings of the audit committee shall be by a show of hands, a oral vote or a secret ballot, with
each member having one vote. Resolutions made at the meetings shall be passed by more than half of all
members.

The resolutions passed at the audit committee meetings and the voting results shall be reported in writing
to the Board of the Company.

Article 171 The nomination and remuneration committee shall comprise of not less than three Directors,

the majority of which shall be independent Directors, and the chairman of the committee shall be an

independent Director. The duties of the nomination and remuneration committee primarily include:

(1)

(2)

3)

(4)

(3)

(6)

(7)

(8)

)

studying the criteria and procedures of selecting Directors and senior management officers appointed
by the Board, evaluating the structure, number of positions and composition of the Board at least
once every year and providing recommendations to the Company regarding any proposed changes to
the Board in concert with the Company’s strategy;

searching for competent candidates of Directors and senior management officers appointed by the
Board and providing recommendation to the Board;

evaluating the independency of the Independent Directors;

evaluating the candidates of Directors and senior management officers appointed by the Board and
providing recommendation to the Board regarding the appointment, reappointment and succession of
the Directors;

reviewing the valuation criteria of Directors and senior management officers appointed by the Board,
conducting such valuations and providing recommendation;

studying, formulating and reviewing the remuneration plan and policy of Directors and the senior
management officers appointed by the Board through reasonable and transparent process taking into
consideration factors including the remuneration level of comparable companies, the time spent
duties and employment conditions for other positions of the Company and its subsidiaries, and
providing recommendations to the Board;

reviewing the recommendations on the remuneration of Directors and senior management officers
appointed by the Board based on the object and goal of the Company determined by the Board;

providing recommendations on certain remuneration arrangements of executive directors and senior
management officers appointed by the Board;

providing recommendations on the remuneration of non-executive directors and independent
directors;
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(10) providing independent and prudent opinion on the removal of Director;

(I1)reviewing and approving compensation payable to executive directors and senior management

officers appointed by the Board for any loss or termination of office or appointment to ensure that it
is consistent with contractual terms and is otherwise fair and not excessive; reviewing and approving
compensation arrangements relating to dismissal or removal of directors for misconduct to ensure
that they are consistent with contractual terms and are otherwise reasonable and appropriate;

(12) any other such matters as provided by laws, regulations, regulatory documents, the Articles, rules

of procedures of the Board and the working rules of the nomination and remuneration committee/
sustainability committee, or as required by the securities regulatory authorities of the place where
the Company’s shares are listed, or as authorized by the Board.

Article 172 The strategy and investment committee/sustainability committee shall comprise of not less
than three Directors. The chairman of the committee shall be the chairman of the Board. The strategic

and investment committee/sustainability committee shall primarily perform the following duties:

(1)

(2)

3)

“4)

reviewing the overall and specific plans for strategy and development of the Company and providing
recommendations to the Board;

evaluating factors that may have an impact on the strategy and development plans and the
implementation of such plans in light of the international and domestic financial conditions and
market trends, and providing recommendations on adjusting the strategy and development plans to
the Board;

evaluating the overall development of the businesses of the Company and providing
recommendations on adjusting the strategy and development plans to the Board on a timely basis;

reviewing the annual financial budget and financial account statements and providing
recommendations to the Board;

62



(5)

(6)

(7)

(&)

)

reviewing the following matters related to external investment which are subject to the approval of
the Board:

(a) the management system of external investment;
(b) the management methods of external investment;
(c) decision-making process and authorization mechanisms of external investment;

(d) strategic asset allocation plan, annual investment plan, investment guidelines and related
adjustment plans;

(e) the major matters related to direct investment;
(f) the investment strategies and operational plans to new investment products;
(g) performance evaluation system of external investment.

illustrating the external investment plans to shareholders or Directors upon their request at
shareholders’ meeting or the meeting of the Board;

formulating and amending the policies of corporate governance and providing recommendations to
the Board;

monitoring the training and sustainable professional development of Directors and senior
management officers;

formulating, amending and monitoring the internal regulations on the integrity of the employee of
the Company and the Directors;

(10) monitoring disclosure related to corporate governance under the requirements of the securities

regulatory authority of the place where the Company’s shares are listed;

(11)supervising and inspecting the implementation of the Company’s work on environmental, social and

governance (ESG) and other aspects of sustainability, reviewing the following related matters, and
reporting and making recommendations to the Board:

1. strategic goals and development plans related to sustainability of the Company, as well as
assessment of the implementation of strategies;

2. major policies, systems, statements, initiatives and other documents related to the sustainability
of the Company;

63



3. research and evaluation of risks and opportunities that may affect the sustainability of the
Company;

4. the Company’s annual sustainability report and other relevant important disclosure documents;

5. other important matters related to sustainability authorized by the Board.

(12)any other such matters as provided by laws, regulations, regulatory documents, the Articles,

rules of procedures of the Board and the working rules of the strategy and investment committee/
sustainability committee, or as required by the securities regulatory authorities of the place where
the Company’s shares are listed, or as authorized by the Board.

Article 173 The risk management & consumers’ rights and interests protection committee shall comprise
of not less than three Directors. The primary duties and responsibilities of the risk management &

consumers’ rights and interests protection committee are:

(1)

(2)

3)

“4)

(5)

(6)

(7)

(8)

taking charge of the risk control of the Company, understanding the major risks the Company is
faced with and the control of such risks, and supervising the effectiveness of the risk control system;

reviewing the Company’s overall goal of risk control, fundamental policies and the working
regulations, and providing opinions and recommendations to the Board;

reviewing the establishment of the Company’s risk control organs and their responsibilities, and
providing opinions and recommendations to the Board;

reviewing the solutions of risk valuations of significant policies-making of the Company and
solutions of the major risks, and providing opinions and recommendations to the Board;

reviewing the Company’s annual risk valuation report and providing opinions and recommendations
to the Board;

assessing the risks of major operational and management issues of the Group, and considering the
solutions to major issues related to solvency management;

listening to reports on the compliance matters and providing opinions and recommendations to the
Board;

providing opinions and recommendations to the Board regarding the formulation of and amendment
to the internal compliance rules that apply to the Company’s employees and the Directors and
evaluating and monitoring the compliance policies of the Company and providing recommendations
to the Board in this regard;

64



(9) performing relevant duties according to the authorisation of the Board, discussing and making
decision on relevant matters, studying major problems and policies regarding consumers’ rights
and interests protection and providing reports and annual reports on consumers’ rights and interests
protection;

(10)directing and promoting the construction and improvement of the management system of works
related to consumers’ rights and interests protection, directing the material information disclosure of
works related to consumers’ rights and interests protection, and supervising the comprehensiveness,
timeliness and effectiveness of the works performed by the management and the consumers’ rights
and interests protection department;

(IT)reviewing the reports provided by the management and the consumers’ rights and interests protection
department, studying relevant audit reports, regulatory announcements and internal assessment
results regarding the consumers’ rights and interests protection annually, and supervising the
rectification of identified issues by the management and relevant departments in a timely manner;

(12) any other such matters as provided by laws, regulations, regulatory documents, the Articles, rules
of procedures of the Board and the working rules of the risk management & consumers’ rights and
interests protection committee, or as required by the securities regulatory authorities of the place
where the Company’s shares are listed, or as authorized by the Board.

Article 174 The related party transactions control committee shall comprise of not less than three
Directors. Not less than one-third of the members of the committee shall be independent Directors,
and the chairman of the committee shall be an independent Director. Members of the related party
transactions control committee shall meet the qualifications of the securities regulatory authorities at the
places where the Company’s shares are listed. The primary duties and responsibilities of the related party
transactions control committee are:

(1) reviewing the management systems of related party transactions and internal transaction of the
Company;

(2) being responsible for identification and maintenance of related parties, making confirmation on
related parties of the Company and reporting to the Board;

(3) performing filings of general related party transactions;

(4) conducting preliminary examination on the related party transactions to be approved by the Board
and the shareholders’ general meeting;

(5) submitting special report on the overall situation of the Company’s annual related party transactions
and assessment report on intragroup transactions to the Board after the end of the operating year;

(6) coordinating and managing the information disclosure of related party transactions and improving
the transparency of related party transactions;
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(7) making accountability recommendations for failure to report the related parties as required and
entering into related party transactions in violation of regulations, making rectification suggestions
in the daily supervision or special audit of related party transactions, and making recommendations
on removal of Directors and senior management who have misconduct;

(8) performing other duties as required by applicable laws, regulations, other regulatory documents
and the Articles of Association, rules of procedure of the Board and the working rules of the related
party transactions control committee, the relevant requirements of the securities regulatory authority
at the place where the Company’s shares are listed, or other matters as authorised by the Board.

Section 6 Board Secretary

Article 175 The Company shall have a Board secretary who shall be appointed by the Board. The
qualifications of the Board secretary shall be approved by the State Council’s insurance regulatory
authority.

The Board secretary is the Company’s senior management officer responsible for the Board and shall
report his work to the Board. The term of office of the Board secretary is three years; the Board secretary
may be re-elected upon termination of his term of office. A Board secretary may be dismissed by the
Board if the Board identifies any misconduct or negligence of duty of the Board secretary.

Article 176 A Director or a senior management officer of the Company (other than the chairman of
the Board and President) may act concurrently as Board secretary, provided that he ensures that he has
sufficient energy and time to assume the duties and responsibilities as the Board secretary.

Article 177 The accountant of the accounting firm employed by the Company shall not act as the Board
secretary of the Company concurrently. Where the Board secretary is acted by a Director concurrently,
an action that shall be performed by a Director and the Board secretary separately shall not be made by
the concurrent Director and the Board secretary in his/her dual status.

Article 178 The main functions and duties of the Board secretary include:

(1) assisting the Directors in handling the daily work of the Board, providing the Directors with or
reminding them of and ensuring they understand the regulations, policies and requirements of the
relevant regulatory authorities related to the Company’s operation;

(2) assisting the shareholders and Directors in exercising their rights and duties, reminding the
Directors, President and other senior management officers to exercise their duties honestly and
diligently and when aware of a breach of relevant laws, regulations, other regulatory documents
or the Articles by the foregoing persons, or each of them has made or may make such a decision,
warning and immediately notifying the stock exchange of the place where the Company’s shares are
listed;
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(3)

“4)

(5)

(6)

(7)

(8)

)

being responsible for organizing and preparing documents of the shareholders’ general meetings
and Board meetings, to ensure determinations of such meetings are in compliance with legal
procedures, and be aware of the execution of the resolution by the Board; preparing and maintaining
shareholders’ general meeting and Board meeting minutes and minutes of other meetings; reporting
to the State Council’s insurance regulatory authority on shareholders’ general meeting and Board
meeting notices and resolutions in accordance with regulatory requirements;

preparing and submitting the reports and documents of shareholders’ general meetings and Board
meetings as required by the competent authorities;

being responsible for external release of the Company’s information required to be disclosed
(excluding disclosure made in non-designated media) pursuant to the relevant provisions for the
disclosure of information of listed companies, and to formulate and perfect the management system
on the disclosure of information and the internal reporting system on material information;

handling the Company’s relation with the regulatory authorities, investors, intermediary agencies
and the media, and coordinating public relations of the Company;

maintaining the register of members, Directors and senior management officers and information on
the shareholding of the Company by the controlling shareholders, Directors and senior management
officers;

ensuring those people entitled to obtain the relevant minutes and documents of the Company could
obtain them in a timely manner;

assisting the Board in strengthening the Company’s corporate governance system, and building a
scientific decision making system and corporate governance procedure;

(10) assisting the chairman of the Company in preparing the corporate governance report and reporting

on the conflict issues of the corporate governance structure in accordance with relevant regulatory
requirements;

(IT)being responsible for the management of matters related to shareholding rights and ensuring

compliance by the Directors, President and other senior management officers with the regulations
regarding the sale and purchase of the Company’s shares;

(12) assisting the Board in managing market value and formulating the Company’s capital market

development strategy, and assisting in the planning or implementation of the Company’s refinancing
or merger and acquisition matters;

(13)being responsible for the training matters related to the Company’s standardized operation,

organizing training in relation to relevant laws, regulations and other regulatory documents for the
Company’s Directors, President, other senior management officers or others;
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(14)being responsible for matters related to investors relations and perfecting procedures related to the
communication, reception and servicing of the investors;

(15) other duties conferred by laws, regulations, other regulatory documents, the Articles and the Board.

Article 179 The Company shall grant functions and powers and provide necessary work protection for
the Board secretary to perform his functions and duties.

Article 180 The Board secretary shall enter into a confidentiality agreement with the Company and
guarantees that during and after the tenure he shall be subject to a confidentiality duty on a continuous
basis until the relevant information is publicly disclosed. However, information related to any
misconduct of the Company shall not be covered by the aforesaid confidentiality duty.

Article 181 The Board shall engage a securities representative who is responsible for assisting the Board
secretary in performing his functions and duties.

Where the Board secretary is unable to perform his functions and duties or the securities representative
is authorized by the Board secretary, the securities representative shall perform such functions and duties

on behalf of the Board secretary. During this period of time, the obligations of the Board secretary are
not necessarily exempted.

CHAPTER 9 PRESIDENT AND OTHER SENIOR MANAGEMENT OFFICERS
Article 182 The Company shall have one President who shall be engaged or dismissed by the Board.

The Company shall have several Vice Presidents and assistant to the President who shall be engaged or
dismissed by the Board.

The Company may, as needed, establish working committees including the budget committee, risk
control and compliance committee, assets and liabilities committee, product marketing committee,

informatization committee and brand operation committee.

Article 183 Any person who holds a position other than a director at Company’s controlling Shareholder
or de facto controller shall not act as a senior management officer concurrently.

The term of office of the President and other senior management officers shall be three years, and shall
be eligible for reappointment for consecutive terms.

Article 184 The President shall be responsible for the Board and shall exercise the following function
and powers:

(1) leading the operation and management of the Company, organizing the implementation of the
resolutions of the Board, and reporting its work to the Board;
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(2)

(3)

“4)

(3)

(6)

(7)

(8)

)

submitting the annual operation and investment plans of the Company representing the senior
management officers to the Board and implementing such plans after the Board approves;

preparing plans for the establishment of the Company’s internal management structure;

preparing basic management system of the Company;

formulating basic regulations of the Company;

proposing to the Board on the appointment or removal of Vice President, Chief Finance Officer,
assistant to the President, person in charge of finance, chief compliance officer, person in charge of

audit of the Company;

appointing or removing management officers other than those who shall be appointed or removed by
the Board;

reviewing and approving the salary, welfare and rewards and punishment arrangements for the
employees of the Company other than the Directors and the senior management officers appointed
by the Board;

reviewing connected transactions, capital expenditures and external donations and other matters
within the scope of the authorization of the Board;

(10)any other functions and powers as provided by laws, regulations, regulatory documents and the

Articles and as granted by the Board.

The President shall be present at the meetings of the Board.

Article 185 The President shall formulate rules for his work which shall be implemented upon approval
of the Board.

The rules for the President’s work shall include:

(1)

(2)

(3)

“4)

the conditions and procedures for convening the management meetings, and the personnel attending
such meetings;

the specific duties of the President and other senior management officers, respectively, and division
of their responsibilities;

the reporting system to the Board;

other matters which the Board considers necessary to specify.
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Article 186 The Vice Presidents shall assist the President with his work and take charge of the work
in accordance with the division of their responsibilities and shall be responsible for the President. In
addition, the Vice Presidents shall, entrusted by the President, be responsible for other work or special
tasks.

The assistant to the President shall assist the President with his work, accomplish the work assigned by
the President and shall be responsible for the President.

When the President is unable to or does not perform his powers and functions, the Directors, Vice
Presidents or other senior management officers designated by the Board shall perform the powers and
functions of the President on his behalf.

Article 187 The person in charge of finance shall report his work to the Board and the President and
shall perform the following functions and duties:

(1) taking charge of the accounting and preparing the financial statements; establishing and maintaining
internal control system related to financial statements. and being responsible for the truthfulness of
the financial information;

(2) taking charge of financial management, including budget management, cost control, fund
expenditure, income distribution and performance valuation;

(3) taking charge of or participating in risk control and solvency management;
(4) participating in material business operations including strategy planning;

(5) reviewing, examining and signing off relevant data and reports to be disclosed in accordance with
laws, regulations and relevant regulatory rules;

(6) any other functions and duties as provided by the laws and the rules of the State Council’s insurance
regulatory authority.

The person in charge of finance is entitled to be present at the meeting of the Board related to his
functions and duties.

The person in charge of finance is entitled to obtain relevant data, documents, materials or other
information that are necessary to perform his functions and duties. The relevant departments and
personnel of the Company shall not illegally impede him from obtaining such information and shall not
refuse to provide or conceal or falsify such documents.

Article 188 The President and other senior management officers may resign before the expiration of

their terms of office. The detailed procedures and method of such resignation shall be governed by the
engagement letter entered into by such persons and the Company.
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CHAPTER 10 QUALIFICATIONS AND OBLIGATIONS OF DIRECTORS, PRESIDENT AND
OTHER SENIOR MANAGEMENT OFFICERS OF THE COMPANY

Article 189 A person may not serve as a Director, president, or any other senior management officer of
the Company if he falls in any of the following circumstances:

(1) a person without legal capacity or with restricted legal capacity;

(2) a person who has been sentenced to criminal punishment for corruption, bribery, infringement
of property, misappropriation of property or sabotaging social economic orders; or who has been
deprived of his political rights, where not more than five years have elapsed since the date of the
completion of such punishment or deprivation; or who has been given a suspended sentence, where
less than two years have elapsed since the date of expiration of the probation period;

(3) a person who is a former Director, factory manager or manager of a company or enterprise which
has entered into insolvent liquidation and he is personally liable for the insolvency of such company
or enterprise, where not more than three years have elapsed since the date of the completion of the
insolvency and liquidation of the Company or enterprise;

(4) a person who is a former legal representative of a company or enterprise which had its business
license revoked and had been ordered to shut down due to a violation of law and who incurred
personal liability, where not more than three years have elapsed since the date of the revocation of
the business license and the closure order;

(5) a person who has a relatively large amount of debts due and outstanding and has been listed as
dishonest debtors by the People’s court;

(6) a person who has been sentenced to any other criminal penalty of other offences where not more
than three years have elapsed since the date of completion of such punishment;

(7) a person who has his qualification cancelled or revoked by a financial regulatory department,
where not more than five years has elapsed since the date of the cancellation or revocation of his
qualification;

(8) a person who has been barred from entering into the market by a financial regulatory department,
where not more than five years has elapsed since the date of the bar.

(9) a person who has been removed from public office by a government department, where not more
than five years has elapsed since the date of removal from public office;

(10)a person who is a former lawyer, certified public accountant or professional of an asset valuation
or certification bodies, etc., whose professional qualification has been revoked because of a breach
of law or disciplinary conduct, where not more than five years have elapsed since the date of the
revocation of his professional qualification;
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(11)a person who is convicted of contravention of relevant securities regulations provisions by a relevant
regulatory authority, and such conviction involves a fraudulent act or dishonesty, where not more
than five years has elapsed since the date of the conviction;

(12)a person who was subject to administrative penalty by the State Council’s insurance regulatory
authority in form of a warning or fine within one year immediately preceding the application for the
approval of his qualification;

(13)a person who was subject to material administrative penalty by an administrative management
department other than the State Council’s insurance regulatory authority, where not more than two
years have elapsed since the date of the material administrative punishment;

(14)a person who is investigated by a judicial or disciplinary body, inspection department, the State
Council’s insurance regulatory authority or other dispatched body because of suspected involvement
in serious illegal activity, which investigation is not yet concluded;

(15)a person who has been sentenced to any criminal penalty in Hong Kong, Macau, Taiwan or outside
of the PRC, where not more than five years since the completion of such punishment have elapsed
or, in case of administrative punishment due to a serious violation of law, where not more than three
years have lapsed since the date of the completion of such administrative punishment;

(16) a non-natural person;

(17)a person of whom laws, regulations, regulatory documents, the State Council’s insurance regulatory
authority and other regulatory bodies deem not appropriate to act as a Director, President or other
senior management officer.

Where the election or appointment of any Director, President or other senior management officer is in
violation of this Article, such election or appointment shall not be effective. Any Director, President
or other senior management officer shall be removed from office by the Company if any of the
circumstances above applies to him during his term of office.

Article 190 The validity of an act of a Director, President, or other senior management officer on behalf
of the Company is not, vis-a-vis a bona fide third party, affected by any non-compliance in his office,
election or his qualification.

Article 191 In addition to obligations imposed by laws, regulations or listing rules of the stock exchange
on which the Company’s shares are listed, each of the Company’s Directors, President, and other senior
management officers owes a duty to each shareholder, in the exercise of the functions and powers of the
Company entrusted to him:

(1) not to cause the Company to exceed the scope of the business stipulated in its business license;

(2) to act honestly in the best interest of the Company;
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(3) not to expropriate in any guise the Company’s property, including (without limitation) usurpation of
opportunities advantageous to the Company;

(4) not to expropriate the individual rights of shareholders, including (without limitation) rights
to distribution and voting rights, save pursuant to a restructuring of the Company submitted to
shareholders’ general meeting for approval in accordance with the Articles.

Article 192 Each of the Directors, President, and other senior management officers owes a duty, in
the exercise of his powers or discharge of his duties, to exercise the care, diligence and skill that a
reasonably prudent person would have exercised in comparable circumstances.

Article 193 Each of our Directors, President, and other senior management officers shall carry out his
duties in accordance with fiduciary principle and shall not put himself in a position where his duties
and his interests may conflict. This principle includes (without limitation) fulfilling the following
obligations:

(1) to act honestly in the best interests of the Company;

(2) to exercise powers within the scope of his powers and not to exceed those powers;

(3) to exercise the discretion vested in him personally and not to allow himself to act under the control
of another and, unless and to the extent permitted by laws, regulations or with the informed consent
of the shareholders given in shareholders’ general meeting, not to delegate the exercise of his
discretion;

(4) to treat shareholders of the same class equally and to treat shareholders of different classes fairly;

(5) except in accordance with the Articles or with the informed consent of shareholders given in
shareholders’ general meeting, not to enter into any contract, transaction or arrangement with the

Company;

(6) without the informed consent of shareholders given in shareholders’ general meeting, not to use the
Company’s property for his own benefit in any form;

(7) not to exploit his position to accept bribes or other illegal income or expropriate the Company’s
property by any means, including (without limitation) opportunities advantageous to the Company;

(8) without the informed consent of shareholders given in shareholders’ general meeting, not to accept
commissions in connection with the Company’s transactions;

(9) to abide by the Articles, faithfully execute his official duties and protect the Company’s interests,
and not to exploit his position and power in the Company to advance his own private interests;
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(10)not to compete with the Company in any form unless with the informed consent of the shareholders

given in shareholders’ general meeting;

(11)not to misappropriate the Company’s funds or lend such funds to others, not to open accounts in his

own name or other names for the deposit of the Company’s assets and not to provide a guarantee for
debts of a shareholder of the Company or other individual(s) with the Company’s assets;

(12)unless with the informed consent of the shareholders given in shareholders’ general meeting, to keep

in confidence confidential information regarding the Company acquired by him in the course of
and during his tenure and not to use the information other than in furtherance of the interests of the
Company, save that disclosure of such information to the court or other governmental authorities is
permitted if:

(i) disclosure is required by law;
(i1) disclosure is required for public interest;

(i11) the interests of the relevant Director, President, or other senior management officer require
disclosure.

Article 194 Each Director, President, or other senior management officer of the Company shall not cause

the following persons or institutions (“associates”) to do what he is prohibited from doing:

(1)

(2)

3)

“4)

5)

the spouse or minor child of that Director, President, or other senior management officer;

a person acting in the capacity of trustee of that Director, President, or other senior management
officer or any person referred to in the preceding paragraph (1);

a person acting in the capacity of partner of that Director, President, or other senior management
officer or any person referred to in paragraphs (1) and (2) above;

a company in which that Director, President, or other senior management officer, alone or jointly
with one or more persons referred to in paragraphs (1), (2) and (3) above, or other Directors,

President, and other senior management officers, have a de facto controlling interest;

the directors, president, and other senior management officers of the controlled company referred to
in paragraph (4).
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Article 195 The fiduciary duties of the Directors, President, and other senior management officers of
the Company do not necessarily cease upon termination of their tenure. The duty to keep confidential
trade secrets of the Company survives the termination of their tenure. The continuous period of other
duties must be decided according to the principle of fairness, depending on the time lapse between the
termination and the act concerned and the circumstances and conditions under which the relationships
between them and the Company are terminated.

Article 196 Where a Director, President or other senior management officer is in violation of laws,
regulations, regulatory documents and the Articles and causes any loss incurred by the Company, the
Company’s shareholders, creditors and other stakeholders, such Director, Supervisor, President or other
senior management officer shall be liable for such losses. The shareholders of the Company may bring a
proceeding against such persons with the People’s court.

The liabilities a Director, President or other senior management officer is held for the breach of a certain
obligation may be exempted by an informed decision of the shareholders’ general meeting, unless
otherwise provided for in Article 63 of the Articles.

Article 197 Where a Director, President, or other senior management officer of the Company is in any
way, directly or indirectly, materially interested in a contract, transaction or arrangement which are made
or planned by the Company (other than his contract of service with the Company), he shall declare the
nature and extent of his interests to the Board at the earliest opportunity, whether or not the contract,
transaction or arrangement is otherwise subject to the approval of the Board. A Director shall not vote on
any contract, transaction or arrangement in which such Director or any of his associates has a material
interest, and such Director shall not be counted in the statutory quorum of the board meeting.

Unless the interested Director, President or other senior management officer discloses his interests in
accordance with the above paragraph and the contract, transaction or arrangement is approved by the
Board at a meeting in which such interested Director, President, or other senior management officer is
not counted in the quorum present at the meeting and refrains from voting, the contract, transaction or
arrangement in which that Director, President, or other senior executive officer is materially interested is
voidable at the instance of the Company except as against a bona fide party thereto acting without notice
of the breach of duty by the interested Director, President, or other senior management officer.

A Director, President, or other senior management officer of the Company is deemed to be interested in a
contract, transaction or arrangement in which an associate of him or her is interested.

Article 198 Where a Director, President or other senior management officer of the Company gives to
the Board a general notice in writing before the Company’s first consideration of entering into contracts,
transactions and arrangements, stating that, by reason of the facts specified in the notice, he or she is
interested in contracts, transactions or arrangements which may subsequently be made by the Company,
such notice shall be deemed for the purposes of the preceding article to be a sufficient declaration of his/
her interests, so far as the content stated in such notice is concerned.
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Article 199 The Company shall not pay taxes for its Directors, President and other senior management
officers by any means.

Article 200 The Company shall not directly or indirectly make a loan to our Directors, President or other
senior management officers, or any of their respective associates.

However, the following transactions are not subject to such prohibition:
(1) the provision by the Company of a loan to a subsidiary of our Company;

(2) the provision by the Company of a loan or any other funds to any of our Directors, President, and
other senior management officers to meet expenditure incurred by him for the purposes of the
Company or for the purpose of enabling him to perform his duties, in accordance with the terms of
an employment contract approved by the shareholders’ general meeting; and

(3) the Company may make a loan to any of the relevant Directors, President, and other senior
management officers or their respective associates in the ordinary course of its business on normal
commercial terms, provided that the ordinary course of business;

Article 201 A loan made by the Company in breach of the above provisions shall be forthwith repayable
by the recipient of the loan regardless of the terms of the loan.

Article 202 The Company shall not provide guarantees to a third party for the debts of others, except
for guarantees provided by the Company for litigation purpose under normal course of business, and
guarantees provided for its subsidiaries.

Article 203 The aforesaid guarantee includes an undertaking or property provided to secure the
performance of obligations by the obligor.

Article 204 In addition to any rights and remedies provided by the laws and administrative regulations,
where a Director, President or other senior management officer of the Company is in breach of his duties
to the Company, the Company has a right to:

(1) claim damages from the relevant Director, President, or other senior management officer in
compensation for losses incurred by the Company as a result of his negligence;

(2) rescind any contract or transaction entered into by the Company with the Director, President or other
senior management officer or with a third party (where the third party knows or should know that

there is a breach of obligation by such Director, President, or other senior management officer);

(3) demand a surrender of profits made by the Director, President, or other senior management officer in
breach of his duties;
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(4) recover any funds received by the Director, President, or other senior management officer which
should have been received by the Company, including (without limitation) commissions;

(5) demand return of the interest earned or which may have been earned by the Director, President, or
other senior management officer on funds that should have been paid to the Company.

Article 205 With the prior approval at a shareholders’ general meeting, the Company shall sign written
contracts with its Directors concerning his/her emoluments. Such emoluments includes:

(1) emoluments in respect of his/her service as a Director, President and other senior management
officer of the Company;

(2) emoluments in respect of his/her service as a Director, President and other senior management
officer of a subsidiary of the Company;

(3) remuneration otherwise in connection with the provision of other services to manage the Company
or any subsidiary thereof;

(4) compensation for his/her loss of office or retirement as a Director.

Except for the aforesaid contracts, a Director shall not file any lawsuit against the Company for the
benefits they shall obtain for the foregoing matters.

Article 206 In the contract for emoluments entered into by the Company with a Director, it shall be
provided that such Director has the right to receive, in connection with the takeover of the Company and
subject to the prior approval of the shareholders’ general meeting, compensation or other payments for
loss of office or retirement from office.

A takeover of the Company means either of the following circumstances:

(1) an offer is made to all shareholders of the Company;

(2) an offer is made such that the offer will become the controlling shareholder of the Company.

If the relevant Director does not comply with the above requirements, any sum received by the Director
or Supervisor on account of the payment shall belong to those persons who have sold their shares as a

result of the offer, and the expenses incurred by the Director in distributing that sum pro rata among
those persons shall be borne by him and not deducted from the sum distributed.

77



CHAPTER 11 FINANCIAL AND ACCOUNTING SYSTEM, PROFIT
DISTRIBUTION AND INTERNAL AUDIT

Article 207 The Company shall establish its financial and accounting system in accordance with the
laws, regulations and PRC accounting standards formulated by the finance regulatory department of the
PRC.

The Company shall withdraw the deposit, insurance protection fund and the insurance liability reserves
in accordance with the relevant PRC provisions and regulations.

Article 208 The Company shall, upon termination of each fiscal year, prepare its financial report which
is subject to the audit of an accounting firm in accordance with the laws.

The Company adopts the calendar year as the accounting year, starting on January 1 and ending on
December 31 of each calendar year.

The Company’s financial reports shall be prepared in accordance with the laws, regulations and
departmental rules.

Article 209 The Board shall place before the shareholders at every annual shareholders’ general meeting
such financial reports prepared by the Company as required by relevant laws, regulations or regulatory
documents.

Article 210 The Company shall publish or dispatch the aforesaid financial reports and the annual report
to each holder of the Company’s overseas listed foreign shares at the addresses specified in the register
of members at least 21 days before the date of annual shareholders’ general meeting.

Subject to the laws and regulations and the listing rules of the place where the Company’s shares are
listed, the aforesaid financial reports and reports of the Board may also be delivered to the shareholders
by other means as provided for by Article 245 of the Articles.

Article 211 The Company shall submit its annual financial reports to the CSRC and the stock exchange
within four (4) months from the end date of each fiscal year, its half-year financial reports to the local
branch of the CSRC and the stock exchange within two (2) months from the end date of the first 6
months of each fiscal year, and the quarterly financial reports to the local branch of the CSRC and the
stock exchange within one (1) month from the end date of the first three (3) and first nine (9) months of
each fiscal year respectively.

The aforesaid financial reports shall be prepared and announced in compliance with the provisions of
relevant laws, regulations and regulatory documents. The Company shall publish the interim financial
report within 60 days after the expiration of the first six months of each fiscal year and the annual
financial report within 120 days after the expiration of each fiscal year.
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Any other requirements as required by the securities regulatory authority at the place where the
Company’s shares are listed should be followed.

Article 212 The Company shall not keep any accounting book other than the statutory account books.
The assets of the Company shall not be kept under the account set up in the name of any individual.

Article 213 The capital reserves fund shall include the following items:

(1) premium received in excess of the par value of the issued shares;

(2) other revenue as required by the financial department of the State Council to be so included.

Article 214 The Company’s after-tax profits shall be distributed in the following order of priority:

(1) covering the losses in previous years;

(2) contributing 10% to the statutory reserves fund and no further contribution to the statutory reserves
fund is required when the cumulative amount of the statutory reserves fund reaches or exceeds 50%
of the Company’s registered capital;

(3) contributing to its discretionary reserves fund;

(4) paying dividends to the shareholders.

Any distribution of the Company’s profits to any shareholders before covering its losses or contributing

to its statutory reserves fund in violation of the preceding paragraph shall forthwith be returned to the

Company.

The shares held by the Company shall not be distributed as dividends.

Article 215 The Company’s reserves funds shall be used to cover its losses, expand the business and

operation, or converted into the Company’s registered capital. When the reserves fund is used to cover

the Company’s losses, the discretionary reserves fund and the statutory reserve fund shall be utilized
first; if the losses still cannot be covered, the capital reserves fund may be used according to relevant

regulations.

When converting any statutory reserves to capital reserves, the statutory reserves fund shall be
maintained at a level no less than 25% of its registered capital prior to such conversion.
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Article 216 The Company’s profit distribution policies are as follows:

(1) The basic principles of profit distribution: The Company will implement a sustainable and stable
dividend distribution policy. The Company’s dividend distribution shall emphasize on reasonable
investment return to investors while taking into account of sustainable development of the Company.
Subject to continuous profitability, regulatory compliance and normal operation and long-term
development of the Company, priority shall be given to cash dividends for distribution.

(2) Detailed policies of profit distribution:

1. Form of profit distribution: The Company shall distribute profits to its shareholders in
proportion to their respective shareholdings, either in cash, stock or a combination of both.
Priority shall be given to cash dividends for distribution if the conditions for cash dividends are
met. The Company shall, in principle, distribute profits once a year. Where conditions allow, the
Company may distribute interim dividends.

2. Specific conditions and ratio of cash dividend distribution of the Company: No profit shall be
paid to shareholders for any year if the solvency of the Company fails to meet the regulatory
requirements. Except in special circumstances, the Company shall distribute dividends mainly
in cash if the normal operations of the Company are not affected, provided that the net profit
for the year, the accumulated and undistributed profit and the capital reserve at the end of
the year are positive. Special circumstances include: the Company has significant investment
plans or otherwise incurs major cash expenses; its solvency falls below the requirements of
regulatory authorities including the State Council’s insurance regulatory body; the regulatory
authorities such as the State Council’s insurance regulatory body take regulatory measures
to impose restrictions on the Company’s distribution of cash dividends; other circumstances
that are not suitable for distribution of cash dividends. The profit distribution plans will be
formulated by the Board based on factors including the current solvency margin ratio, business
development and demand, operating results and shareholders’ return of the Company and its
subsidiaries. Taking into consideration of the factors above and subject to the laws, regulations
and regulatory requirements then in effect, the distributed profits in the form of cash each year
shall be no less than 10% of the distributable profits of the same year. The Company may also
distribute interim dividends in the form of cash in view of the profitability of the Company.
The plans shall be implemented subject to submission to and approval by the shareholders’
general meeting following consideration by the Board. When the Company convenes an annual
shareholders’ general meeting to consider the annual profit distribution plan, the Company
may consider and approve the conditions, upper limit ratios and maximum amounts for interim
cash dividends in the following year. The upper limit for interim dividends in the following
year considered at the annual shareholders’ general meeting shall not exceed the net profit
attributable to shareholders of the Company during the corresponding period. The Board
shall formulate the specific interim dividend plan in accordance with the resolutions of the
shareholders’ general meeting and subject to meeting profit distribution conditions.
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3. Conditions for distribution of share dividends by the Company: Where the operating income of
the Company grows rapidly and the Board considers that the share price of the Company does
not reflect the scale of its share capital, the Company may propose and execute a share dividend
distribution proposal in addition to payment of the cash dividend distribution above taking into
account factors such as the share price, scale of share capital and other circumstances of the
Company.

4. The Board shall take into full account various factors, such as features of the industries in which
the Company operates, the stage of its development, its own business model, profitability and
whether there are significant capital expenditure arrangements, put forward differentiated cash
dividend policies in accordance with the procedures as required by the Articles of Association.

(3) Decision-making procedures for profit distribution:

1. When determining a profit distribution plan, the Board shall consider, among other factors,
the timing, conditions and minimum ratio of cash dividend distribution, the conditions for
adjustments and the requirements of the procedures for decision-making. The Independent
Directors shall provide specific opinions in relation to the above. The Independent Directors
may seek the opinion of the minority shareholders, devise a dividend distribution proposal
accordingly and submit the same directly to the Board for consideration. Prior to the
consideration of the specific cash dividend distribution plan by the shareholders at a general
meeting, the Company shall communicate and exchange ideas through multiple channels with
shareholders (in particular, the minority shareholders), attentively consider the opinions and
requests of the minority shareholders and give timely response to the issues that concern them.

2. Where the Company has satisfied conditions for cash dividend distribution but has not prepared
any cash dividend plan, or the profit distributed by the Company in cash is less than 10% of
the distributable profits realized by it for that year, the Board shall give specific reasons for
not distributing cash dividends, the exact purpose for the retained profits and the estimated
investment return, and submit to the shareholders’ general meeting for consideration after the
Independent Directors have expressed their opinions, and disclosure has been made in the media
designated by the Company. The Company shall provide access to online voting platforms for
the shareholders.

(4) Explanation of the reasons for not making profit distribution in cash: The Company shall disclose a
profit distribution plan in the annual report for the year. If the Company generated profits during the
reporting period but the Board has not made any cash profit distribution plan, the reasons therefor
and the use of proceeds retained by the Company not used for distribution shall be explained in
detail in its periodic reports and the Independent Directors shall give an independent opinion in this
regard.
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(5) Adjustments to the profit distribution policy: If the operation of the Company is materially
affected by war, natural disasters and other force majeure, or any change in its external operating
environment, or if there are any significant changes in its own operating conditions, the Company
may adjust its profit distribution policy according to relevant laws, regulations and other regulatory
documents. When the Company makes such adjustment, the Board shall prepare a written report on
specific topics containing detailed discussion and verification of the reasons for adjustment, which,
after being considered by the Independent Directors, shall be submitted to the shareholders’ general
meeting for approval by shareholders representing over 2/3 of the voting rights at such meeting.
The Company shall provide access to online voting platforms to shareholders for voting purpose.
In considering such adjustments at a shareholders’ general meeting, the opinions of minority
shareholders shall be fully considered.

(6) If any shareholder illegally takes up the Company’s capital, the Company shall deduct the cash
dividends allocated to such shareholder to repay the amount of capital taken.

(7) The Company shall disclose in detail the formulation and implementation of cash dividend
distribution policy in its annual reports, and state whether the policy is in compliance with the
Articles of Association or the resolutions passed at shareholders’ general meeting, whether the
benchmark and ratio of dividend distribution are definite and clear, whether the relevant decision
making process and the mechanism are robust, whether the Independent Directors perform their
duties diligently and exercise their functions as required, whether the minority shareholders have
the opportunities to fully express their opinions and appeals, and whether the legitimate rights and
interests of the minority shareholders have been fully protected. Where the Company revise or
amend its cash dividend distribution policy, it shall also explain in detail as to whether the revised or
amended conditions and procedures are in compliance with regulations and transparent.

The Company shall distribute its after-tax profits based on the financial statements prepared in
accordance with PRC accounting standards and regulations or in accordance with either international
accounting standards or accounting standards of the foreign stock exchange where the Company’s shares
are listed, whichever is less.

Following a resolution approving such profit distribution plan at a shareholders’ general meeting, the
Board shall complete the distribution of the dividends within 2 months from the convening of such
meeting.

Any amount paid up in advance of calls on any share may carry interest but shall not entitle the holder of
the share to participate in respect thereof in a dividend subsequently declared.

Article 217 Subject to relevant PRC laws and regulations, the Company may exercise the right to forfeit
unclaimed dividends. However, such right shall be exercised only after the expiry of the applicable term

of validity commencing from the date of declaration of relevant dividends.

Article 218 The Company shall establish an internal audit system and staff full time auditing
professionals to conduct internal audit of the Company’s financial and business activities.
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Article 219 The Board shall be responsible for approving the internal audit system, internal structure
and the functions and powers of the auditing personnel proposed by the internal audit department of the
Company, and determining the appointment, assessment and remuneration of the person in charge of the
audit of the Company.

The person in charge of audit shall be responsible for the President and the Board, and shall report his/
her work to the Board through the audit committee.

The Company’s senior management officers shall ensure and facilitate the implementation of the internal
audit system and performance of duties by the internal audit personnel of the Company, and shall, in
need of the internal audit, promptly provide the internal audit department with materials and information
in relation to the Company’s financial position, risk exposure and internal control, and shall not hinder or
impede the internal audit department from conducting audit within their scope of duties.

Article 220 Where any Director and senior management officer leaves office, a off-office audit shall be
conducted pursuant to relevant regulations of the State Council’s insurance regulatory authority.

CHAPTER 12 APPOINTMENT OF AN ACCOUNTING FIRM

Article 221 The Company shall appoint an independent accounting firm which is qualified under
the relevant regulations of the PRC to audit the Company’s annual financial reports and review the
Company’s other financial reports.

Article 222 The Company warrants that the Company will provide the appointed accounting firm
with true and complete accounting vouchers, accounting books, financial accounting reports and
other accounting information, and the Company shall not refuse to provide or conceal or falsify such
documents.

Article 223 An accounting firm appointed by the Company shall have the following rights:

(1) to inspect the accounting books, records and vouchers of the Company at any time, and to request
the Directors, President and other senior management officers of the Company to provide relevant
information and explanation;

(2) to request that the Company adopt all reasonable measures to obtain from its subsidiaries such
information and explanation as required by the accounting firm for performing its duties;

(3) to attend the shareholders’ general meeting, and to obtain the notice of the meeting or other
information regarding the meeting, and to speak at the shareholders’ general meeting on matters
involving it as the accounting firm employed by the Company.

Article 224 Before the convening of the shareholders’ general meeting, the Board may fill any casual

vacancy in the office of the accounting firm, but while any such vacancy continues, if the Company has
other serving accounting firm, such accounting firm may still act on behalf of the Company.
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Article 225 Regardless of what is stipulated in the contract concluded between an accounting firm and
the Company, the shareholders’ general meeting may, before the expiration of term of office for the
accounting firm, decide to dismiss that firm by the adoption of an ordinary resolution. If such accounting
firm has the right to claim compensation from the Company for reason of such dismissal, that right shall
not be affected.

Article 226 For purposes of the Articles, an accounting firm refers to one that prepares financial reports
and conducts statutory audits periodically for the Company. The term of appointment is one year
commencing from the end of shareholders’ general meeting of the year to the end of the shareholders’
general meeting of the next year. The accounting firm can be reappointed upon termination of term of
appointment.

The compensation or the methods used to determine the compensation of the accounting firm shall be
determined by the shareholders’ general meeting. The compensation for the accounting firm appointed by
the Board shall be determined by the Board.

CHAPTER 13 SPECIAL MATTERS ON CORPORATE GOVERNANCE
Section 1 Replacement Mechanism

Article 227 Where the chairman of the Board resigns, such person shall be deemed to have resigned as
the legal representative at the same time.

In the event that the Company’s chairman or president is unable to or does not perform his duties, and it
affects the normal operation of the Company, the Company shall re-elect the chairman and reappoint the
president according to the Articles.

Section 2 Solutions for Failure of the Corporate Governance Mechanism

Article 228 In the event of a failure of the corporate governance mechanism stipulated in the Articles
and the internal remedial measures taken by the Company cannot resolve the issue, the Company, any
of the shareholders who hold individually or jointly more than one-third of the shares of the Company,
or more than half of the Directors have the rights to apply to the State Council’s insurance regulatory
authority for regulatory guidance.

The State Council’s insurance regulatory authority conducts corresponding regulatory guidance in
accordance with the failure of corporate governance mechanism. If the Company has a significant
risk of governance, and it has seriously endangered or may seriously endanger the legitimate rights
and interests of policy holders or the security of insurance funds, the shareholders and the Company
undertake to accept regulatory measures required by the State Council’s insurance regulatory authority
such as to increase capital, to limit certain rights of shareholders, and to transfer equity interests held in
the Company; and undertake to accept rectification and takeover measures adopted by the State Council’s
insurance regulatory authority when the situation is identified as serious.
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The failure of the corporate governance mechanism, includes, but not limited to, the following: the
incapability to form the board of directors for more than a year; long-term conflict between directors
of the Company which cannot be resolved at the shareholders’ general meeting; incapability for the
Company to convene a shareholders’ general meeting for more than a year; shareholders’ votes cannot
reach the statutory proportion or proportion stipulated by the Articles and as such that no effective
resolution can be made at the shareholders’ general meeting for more than a year; the resolution on
capital increase cannot be passed due to incapacity of repayment; the Company’s existing governance
mechanism cannot function properly causing serious difficulties in managing the Company and other
circumstances identified by the State Council’s insurance regulatory authority.

Article 229 When the Company is insolvent, shareholders have the obligation to improve the Company’s
solvency. The shareholder(s) who is not able to make a capital contribution or chooses not to make a
capital contribution shall agree with other shareholders or investors to adopt a reasonable plan for capital
contribution and improve the solvency in any of the following circumstances:

(1) the State Council’s insurance regulatory authority orders the Company to increase capital;

(2) the Company must increase capital as the adoption of other plans is still unable to meet the
regulatory requirements on solvency.

CHAPTER 14 MERGER, DIVISION, INCREASE AND REDUCTION OF CAPITAL,
DISSOLUTION AND LIQUIDATION

Section 1 Merger, Division and Increase or Reduction of Capital

Article 230 The Company may undertake merger or division in accordance with the laws. Where the
Company undertakes the merger or division, it shall be proposed by the Board and adopted by the
shareholders’ general meeting through procedures stipulated in the Articles and go through relevant
examination and approval procedures in accordance the laws. The content of resolutions regarding
merger or division of the Company shall be prepared as a special document for shareholders’ inspection.

When the Company undertakes the merger or division, the Board shall take necessary measures to protect
the legal rights of the shareholders who are against such merger or division.

Article 231 The merger, division and increase or reduction of capital of the Company shall be subject to
the approval of the State Council’s insurance regulatory authority.

Article 232 The merger of the Company may take the form of merger of absorption or merger by
establishment of a new company.
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Where the Company undertakes a merger, the relevant parties to the merger shall enter into a merger
agreement and prepare a balance sheet and a property inventory. The Company shall give notices to
the creditors within 10 days after the date on which the resolution is passed regarding the merger and
shall publish an announcement in the newspaper or the National Enterprise Credit Information Publicity
System within 30 days. The creditors are entitled to require the Company to repay the debts or provide
corresponding guarantees within 30 days after the receipt of such notices or within 45 days if no such
notice is received.

In the event of a merger of the Company, the rights and obligations of the parties to the merger shall be
assumed by the Company surviving the merger or the new company established after the merger.

Article 233 Where the Company is divided, its property shall be divided correspondingly.

Where the Company is divided, the parties to the division shall enter into a division agreement and
prepare a balance sheet and a property inventory. The Company shall give notices to the creditors within
10 days after the date the resolution is passed regarding the division and publish an announcement in the
newspapers or the National Enterprise Credit Information Publicity System within 30 days.

The company established after the division shall assume joint and several liability for the debts incurred
by the Company before the division, unless otherwise stipulated in any agreement on the settlement of
debts entered into by the Company and its creditors prior to the division.

Article 234 When the Company reduces its registered capital, it must prepare a balance sheet and a
property inventory.

The Company shall give notices to the creditors within 10 days after the date on which the resolution
regarding the reduction of registered capital is passed at the shareholders’ general meeting and shall
publish an announcement in the newspaper or the National Enterprise Credit Information Publicity
System within 30 days. The creditors are entitled to require the Company to repay the debts or provide
corresponding guarantees within 30 days after the receipt of such notices or within 45 days if no such
notice is received.

The Company’s registered capital after reduction shall not be less than the statutory minimum amount.

If the Company reduces the registered capital to cover losses in accordance with the provisions of the
Company Law, the provisions of paragraph 2 of this Article shall not apply. However, the Company
shall publish an announcement in the newspaper or the National Enterprise Credit Information Publicity
System within 30 days after the date on which the resolution regarding the reduction of registered capital
is passed at the shareholders’ general meeting.

Article 235 Where the Company undertakes merger or division and any of the registered items needs
to be changed, a registration of alternation shall be handled with the State Administration for Market
Regulation; where the Company is dissolved, a deregistration shall be handled; where a new company is

established, a registration of incorporation shall be handled.

Increase on reduction of capital shall be registered with the State Administration for Market Regulation.
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Section 2 Dissolution and Liquidation
Article 236 The Company shall be dissolved in any of the following circumstances:
(1) occurrence of a matter requiring dissolution as stipulated by the Articles;
(2) aresolution for dissolution is passed at shareholders’ general meeting;
(3) dissolution is necessary due to a merger or division of the Company;

(4) the Company’s business license is revoked, and the Company is ordered to close down or eliminated
in accordance with the law;

(5) where the Company suffers significant hardship in its operation or management so that the interests
of its shareholders are subject to significant loss if the Company continues to exist, and that the
situation cannot be resolved by any other means, the shareholders holding 10% or more of the
voting rights of all the shareholders of the Company may petition the People’s court to dissolve the
Company.

The dissolution of the Company shall be approved by the State Council’s insurance regulatory authority
and the liquidation shall be under the supervision of the State Council’s insurance regulatory authority.

Article 237 Where the Company is dissolved in accordance with item (1), (2) or (5) of the preceding
Article, a liquidation committee shall be formed to carry out the dissolution of the Company within 15
days after the occurrence of the matter requiring dissolution.

Where the Company is dissolved in accordance with item (3) of the preceding paragraph, the liquidation
shall be carried out in accordance with the agreements entered into by the parties to the merger or
division at the time of such merger or division.

Where the Company is dissolved in accordance with item (4) of the preceding paragraph, the State
Council’s insurance regulatory authority shall coordinate with the shareholders of the Company, relevant
authorities and relevant professionals to form a liquidation committee on a timely basis.

Article 238 The liquidation committee shall register the rights of the creditors. The liquidation
committee shall give notices to the creditors within 10 days after its establishment and post
announcements in the newspaper or the National Enterprise Credit Information Publicity System within
60 days after its establishment. The creditors shall claim to the liquidation committee within 30 days
after the date of the receipt of such notices or within 45 days after the date of the first announcement if
no notice is received.

When reporting claims, a creditor shall explain the relevant particulars of the claims and provide
supporting materials. The liquidation team shall register the claims.
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In the period of reporting claims, the liquidation committee shall make no debt repayment to the
creditors.

Article 239 The liquidation committee shall exercise the following functions and powers during the
liquidation:

(1) to dispose of the Company’s property and prepare a balance sheet and a property inventory;
(2) to give notices or publish announcements to the creditors;

(3) to deal with unsettled business in relation to the liquidation of the Company;

(4) to settle due taxes and taxes accrued during the liquidation;

(5) to settle claims and debts;

(6) to dispose of the Company’s remaining assets after the discharge of its liabilities;

(7) to participate in civil litigations on behalf of the Company.

Article 240 Members of the liquidation committee shall perform liquidation duties and shall have the
obligations of loyalty and diligence. Members of the liquidation committee shall not abuse their powers
to receive bribes or other illegal income and shall not misappropriate the property of the Company.
Any member of the liquidation committee shall be liable for any loss caused to the Company due to his
negligence in performing duties, and shall be liable for any loss caused to creditors due to his intentional
misconduct or gross negligence.

Article 241 After the liquidation committee has liquidated the property of the Company and prepared
a balance sheet and a property inventory, it shall formulate a liquidation scheme and report it to the
shareholders’ general meeting, the People’s court or other relevant regulatory authority for confirmation.

The remaining property of the Company shall be distributed to the shareholders in proportion of shares
held by each of the shareholder after payments have been made of the liquidation fees, salaries of the
employees, social security expenses and statutory compensation, indemnity or payment of the insurance
benefits, taxes and the Company’s liabilities.

During the liquidation, the Company exists but shall not carry out any operating activity which does not
relate to the liquidation. The property of the Company shall not be distributed to the shareholders before
it is settled pursuant to the preceding paragraph.

Article 242 After the completion of liquidation, the liquidation committee shall prepare a liquidation

report, submit the report to the shareholders’ general meeting, the people’s court for confirmation, and
submit the report to the company registration authority, to apply to deregister the Company.
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Article 243 Where after liquidating the property of the Company and preparing a balance sheet and a
property inventory, if the liquidation committee finds that the property of the Company is insufficient
to repay its debts, the liquidation committee shall, upon approval by the competent regulatory authority,
apply to the People’s court for bankruptcy and liquidation of the Company.

After the people’s court accepts the bankruptcy application, the liquidation committee shall hand over the
liquidation work to the bankruptcy administrator designated by the people’s court.

Article 244 Where the Company is declared bankrupt, the liquidation shall be carried out in accordance
with relevant laws and regulations on corporate bankruptcy.

CHAPTER 15 NOTICE AND ANNOUNCEMENT
Article 245 Notices of the Company may be given in one or more of the following ways:
(1) By hand;
(2) By post;
(3) By facsimile;
(4) By electronic mail;

(5) subject to laws, regulations, regulatory documents and relevant rules of the securities regulatory
authority of the place where the Company’s shares of are listed, by posting on the website
designated by the Company and foregoing regulatory authority;

(6) by way of an announcement made in the press or other designated media;

(7) such ways as the Company and the notified party agreed in advance or any other way which is
recognized by the notified party upon receipt of the notice;

(8) other ways which are recognized by the securities regulatory authority of the place where the shares
of the Company are listed or stipulated in the Articles.

Notwithstanding any provisions in the Articles on the forms in which any document, notice or other
communication is to be released or given, subject to relevant rules of the securities regulatory authority
of the place where the Company’s shares of are listed, the Company may elect to release corporate
communications in the way stipulated in item (5) of clause 1 of this Article as a substitute for a written
document delivered by hand or by prepaid mail to every holder of overseas listed foreign shares. The
foregoing corporate communication refers to any document sent or to be sent by the Company for its
shareholders’ reference or actions, including but not limited to annual report (including annual financial
report), interim report (including interim financial report), report of the Board (including balance sheet
and income statement), notice of the shareholders’ general meeting, circular and other communication
documents.
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Article 246 Where the securities regulatory authority of the place where the Company’s shares are listed
requests that the Company deliver, mail, distribute, issue, publish or by any other means to provide
relevant documents of the Company in both English and Chinese, if the Company has made appropriate
arrangements to determine whether its shareholders desire to receive the English version only or the
Chinese version only, and to the extent permitted by and in accordance with applicable laws, regulations
and regulatory documents, the Company may, according to the preference expressed by its shareholders,
deliver only the English version or only the Chinese version to the shareholders.

Article 247 Where, due to accidental omission, a notice of meeting is not given to a person who is
entitled to receive such notice or where such person has not received the notice, the meeting or any
resolution adopted at the meeting shall not be invalidated as a result.

Article 248 If the notice is sent out by courier and the served party signs (or seals) on the service receipt,
the date when the served party acknowledges the receipt of the notice shall be the date of service. If the
notice is sent out by mail, the 48th hour after the date when the notice is delivered to the post office shall
fall within the date of service. If the notice is sent out by facsimile, the date of sending out shall be the
date of service. If the notice is sent out by electronic mail, the date of the entrance of the electronic mail
in the other’s mail system shall be the date of service. If the notice is sent out as an announcement, the
date of the publication of the announcement for the first time shall be the date of service. If the notice is
published in the newspapers or websites in accordance with the relevant provisions, it shall be deemed
that the notice has been received by all relevant parties once published.

Article 249 Matters which shall be published and disclosed by the Company in accordance with laws
and those which the management, the Board or the shareholders’ general meeting of the Company has
decided or resolved to publish and disclose shall be published via the Company’s website or social

media recognized by the State Council’s insurance regulatory authority and designated by the relevant
regulatory authority.

CHAPTER 16 ALTERATIONS TO THE ARTICLES OF ASSOCIATION
Article 250 The Company shall amend the Articles under the following circumstances:

(I) The contents of the Articles are in conflict with the Company Law, the Insurance Law and laws,
regulations and relevant regulatory requirements after the amendment of the aforesaid.

(2) There is a change in the fundamental issues or contents related to rights, obligation, duties and
functions, and procedural rules set forth in the Articles;

(3) other matters causing a necessary change in Articles.
Article 251 The amendments to the Articles of Association as approved in shareholders’ general meeting

shall be reported to and approved by the competent authority, any registration by the Company for such
amendments in accordance with the law shall be so registered.
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Article 252 The Board shall amend the Articles in accordance with the resolution in relation to the
amendments of the Articles passed at a shareholders’ general meeting and the opinion given by the
relevant competent authority.

Article 253 The amendments of the Articles which fall to be the information required to be disclosed

pursuant to laws, regulations and regulatory documents shall be so disclosed accordingly.

CHAPTER 17 SETTLEMENT OF DISPUTES

Article 254 The Company follows the following rules of dispute resolution:

(1)

(2)

3)

(4)

Any dispute or claim of rights relating to the affairs of the Company and arising between holders
of overseas listed foreign shares and the Company, or between holders of overseas listed foreign
shares and Directors, President or any other senior management officers of the Company, or between
holders of overseas listed foreign shares and holders of domestic shares, and arising as a result of the
rights and obligations provided for in the Articles, laws, regulations and regulatory documents, shall
be referred to arbitration by parties involved.

Where a dispute or claim of rights referred to in the preceding paragraph is referred to arbitration,
the entire claim or dispute must be referred to arbitration, and all persons who have a cause of
action based on the same facts giving rise to the dispute or claim or whose participation is necessary
for the resolution of such dispute or claim, where the persons being the Company or shareholders,
Directors, President or any other senior management officers of the Company, shall comply with the
arbitration.

Disputes in respect of the definition of shareholders and disputes in relation to the register of
members need not be resolved by arbitration.

A claimant may elect for arbitration to be carried out at either the China International Economic
and Trade Arbitration Commission in accordance with its arbitration rules or the Hong Kong
International Arbitration Center in accordance with its securities arbitration rules. Once a claimant
refers a dispute or claim to arbitration, the other party must submit to the arbitral body elected by the
claimant.

If the claimant elects for arbitration to be carried out at the Hong Kong International Arbitration
Center, any party may request the arbitration to be conducted in Shenzhen in accordance with the

securities arbitration rules of the Hong Kong International Arbitration Center.

The resolution of any dispute or claim of rights referred to in paragraph (1) above by arbitration is
subject to the PRC laws, unless otherwise required by laws, regulations and regulatory documents.

An arbitral award made by the arbitral body is final and binding on the parties.
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CHAPTER 18 MISCELLANEOUS

Article 255 Definitions

(1)

(2)

3)

“4)

(5)

(6)

(7)

(&)

The controlling shareholders means the shareholders who hold more than fifty percent of the total
share capital of the Company; shareholders who hold less than fifty percent of the total shares but
whose voting rights are sufficient to have a material impact on the resolutions of the shareholders’
general meeting.

A “De facto controller” means a natural person, legal person or other organization who is able
to get the de facto control of the Company through investment relationships, agreement or other
arrangements.

A “Connected relationship” means the relationship between the controlling shareholders, de facto
controllers, Directors, senior management officers of the Company and the enterprises under their
direct or indirect control, and other relationships which may result in transfer of the resources,
interests or obligations of the Company, provided however that related party relationships shall not
be considered to be in existence between state-controlled enterprises solely because they are under
the common control of the State.

An executive Director means a Director involved in the business and operation of the Company
except for his capacity as a Director, or a Director who receives salaries and benefits from the
Company.

A non-executive Director means a Director who does not hold position of the Company other than
being a Director and who does not receive any salaries and benefits other than the remuneration for
being a Director.

An Independent Director means a Director who does not hold position of the Company other
than being a Director, and who does not have a relationship with the Company and its controlling
shareholders or de facto controller that will affect his independence and objectiveness in judgment
over the Company’s affairs.

There is no relationship of inclusion between the “non-executive Director” and the “Independent
Director” under the Articles.

Major social relationships include any brother, sister, father-in-law, mother-in-law, son-in-law,
daughter-in-law, the spouse of any brother or sister or the brother or sister of the spouse, etc.

Material business relationship means matters that are required to be reviewed and discussed by
the shareholders’ general meeting by the securities regulatory authority of the place where the
Company’s shares are listed and the Articles, or other material matters as determined by the
securities regulatory authority of the place where the Company’s shares are listed.
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(9) The person in charge of finance means the senior management officer responsible for the corporate
value management activities such as accounting and financial management.

(10)For purposes of the Articles, an “accounting firm” has the same meaning as an “auditor”; an
“Independent Director” has the same meaning as an “Independent non-executive director”, and
“connected” has the same meaning as “related”.

Article 256 The Articles shall be written in Chinese. If there is any discrepancy between the Articles
of Association written in another language or of a version different and the Articles, the most recent
Chinese version approved by the State Council’s insurance regulatory authority and filed with the State
Administration for Market Regulation shall prevail.

The Articles shall be made available on websites of the securities regulatory authority of the place where
the Company’s shares are listed and the Company.

2 13

Article 257 For the purposes of the Articles, the terms “or more”, “within” and “or less” shall include the

given figure; “other than”, “less than”, “more than”, “over” and “exceeding” shall not include the given
figure.

Article 258 Where there is any discrepancy between the rules of procedures of the shareholders’ general
meeting and the meeting of the Board and the Articles, the latter shall prevail.

Where there is any conflict between laws, regulations and regulatory documents and the Articles, the
former shall prevail.

Where the promotor agreement, capital contribution agreement and other shareholder agreement contain
specific provisions on the rights and obligations of the shareholders, the relevant articles of the Articles
of Associations shall be amended or indicated accordingly. Where there is any discrepancy between such

agreement and the Articles of Associations, the Articles of Associations shall prevail.

Article 259 The Articles shall be interpreted by the Board of the Company.
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