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NOTIFICATION LETTER

29 April 2026
Dear registered shareholder(s),

China Taiping Insurance Holdings Company Limited (the “Company”)
— Notice of Publication of 2025 Annual Report (the “Current Corporate Communications”)

The Current Corporate Communications of the Company have been published in English and Chinese languages and are available on the website of the
Company at www.ctih.cntaiping.com and the HKEXnews website at www.hkexnews.hk. If you are a new registered shareholder (i.e. if you previously have
not received Company’s letter in relation to seeking your preference on means of receipt of Corporate Communications), enclosed is the Current Corporate
Communications of the Company in both English and Chinese versions. If you have any difficulty in receiving or gaining access to the Current Corporate
Communications posted on the Company’s website for any reason, please send your request (specifying your name, address and request) by email at
cntaiping.ecom@computershare.com.hk or by notice in writing to the Company’s share registrar (the “Share Registrar”), Computershare Hong Kong
Investor Services Limited, at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong. The Company will send the Current Corporate
Communications to you in printed form free of charge promptly upon receipt of your request.

Arrangement of Electronic Dissemination of Corporate Communications

Pursuant to the Rules Governing The Listing of Securities on The Stock Exchange of Hong Kong Limited (the “Listing Rules”), the Articles of Association
of the Company and the Companies Ordinance (Chapter 622 of the Laws of Hong Kong)(together with the Companies (Amendment) Ord inance 2025 that
came into effect on 17 April 2025), the Company is writing to inform you that the Company has adopted electronic dissemination of Corporate
Communications™*) which means the Company will disseminate all future Corporate Communications by means of the Company’s and the HKEXnews
websites and will only provide printed copies upon request.

Please note that both the English and Chinese versions of all future Corporate Communications will be available electronicall y on the website of the Company
at www.ctih.cntaiping.com and the HKEXnews website at www.hkexnews.hk in place of printed copies.

Solicitation of electronic contact details

To ensure timely receipt of the latest Corporate Communications, the Company recommends you provide your email address by scanning your personalized
QR code printed on the enclosed reply form (the “Reply Form”). Alternatively, you may complete, sign and return the Reply Form to the Share Registrar at
17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong.

If the Company does not receive a valid and functional email address either by way of electronic response or returning the duly completed and
signed Reply Form, and until you inform the Share Registrar of the above, the Company will send to you by post at your address as appearing in
the Company’s register of members maintained by the Share Registrar all future Actionable Corporate Communications ™’ in printed form, until
such time when you have provided a valid and a functional email address to the Share Registrar for receiving the same.

If you want to receive the future Corporate Communications and/or Actionable Corporate Communications in printed form, please complete, sign and return
enclosed the Reply Form to the Share Registrar at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong or send an email with a
scanned copy of the duly completed reply form to cntaiping.ecom@computershare.com.hk by specifying your name, address and request to receive the
Corporate Communications and/or Actionable Corporate Communications in printed form. Please note that such instruction shall be valid for one year
starting from the receipt date of your instruction and will expire thereafter, unless it is revoked or superseded before its expiry.

Please be reminded that provision of your correct and effective contact details (including email address and mailing address) to the Company and/or the
Share Registrar is critically important, and any mistakes in such details may result in failure of delivery of the Company’s Corporate Communications and/or
Actionable Corporate Communications to you timely in the future.

Should you have any queries relating to this letter, please contact the Share Registrar at (852) 2862 8688 during business hours from 9:00 a.m. to 6:00 p.m.
(Hong Kong time), Mondays to Fridays, excluding Hong Kong public holidays.

For and on behalf of
China Taiping Insurance Holdings Company Limited
ZHANG Ruohan
Company Secretary

Note:  Corporate Ca ications refer to any documents issued or to be issued by the Company for the information or action of holders of any of its securities, including, but not limited to, (a) the directors’ report, its annual
accounts together with a copy of the auditors’ report and, where applicable, its summary | ial report; (b) the interim report and, where applicable, its summary interim report; (c) notices of meeting; (d) listing documents;
(e) circulars; and (f) proxy forms. Pursuant to Rule 1.01 of the Listing Rules, Actionable Corporate Communications are any corporate communications that seek instructions from issuer s securities holders on how they wish
to exercise their rights or make an election as the issuer s securities holder:
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REPLY FORM [O]{&

To: Computershare Hong Kong Investor Services Limited : BEDRESFERLARAT
(the “Share Registrar”) (TEHERE.)
17M Floor, Hopewell Centre EBETERAKER 18355
183 Queen’s Road East, Wan Chai, Hong Kong SRPO 17M 12

(Please choose ONLY ONE of the options below)
(BRATERPREZEEDT—IF)

Personalized QR Code
Provide your email address for receipt of future Corporate Communications* of EE 4
the Company via electronic dissemination by scanning your personalized QR code

B BTEBANRME BTZEFIHM4i DB ATIEREFAR
FMAIARIR AT EM"

You are NOT required to return this Reply Form if you choose Option 1.
MEETERE . B TNEARKEAREE -

I/we hereby provide my/our email address in writing for receipt of future Corporate Communications” of the following listed
company (the “Company”) via electronic dissemination

: | RA/ESEUSEEHAAN/SE2EFHEML - MREKAMTEHRAT ( "2, ) BEEFARBHNRRATER
Name of Securities holder(s) F&H A AYE Name of the listed company EHAS] & :
China Taiping Insurance Holdings Company Limited

P E AT RIS ERARAT
Email address Bt Vote 3/ Mt 3)

OEtion 3:| I/we hereby request for receipt of Corporate Communications* in printed form (Please mark “v in the below box if applicable)
BIE3 | FABSRERKMATERERIR (0ER - BEUTHEABLE "V, %)

I:l receive future Corporate Communications* in printed copy and noted that this instruction is valid only for one year starting from the receipt date of instruction.

WA ASEN WEDRIA - I DA AT RS R B Rie st — R Ay - (F5)

(Note 5)

Signature(s): ™ Contact number: Date:

g . (MEL) HHE SRR ¢ HE :

-+ Please complete all your details clearly. If your shares are held in joint names, all of the joint sharcholders should jointly sign this Reply Form in order to be valid. 52 B F2AAEN « MEHERE - AIKE
BREHPEHSRRESEE  HAEN

2. Any Reply Form with no signature or otherwise incorrectly completed will be void. F1T[EIfFZ 7 & &8 = B 77 EHEEFIEHE - 8K EEIS S IERE

3. If the Company does not receive a functional email address in your reply, you will be unable to receive notifications regarding the publication a/ Corporate Communications*. YL\ G 8HF KT B FHIENEFI A4 -
B FASFE AR F B B i 2 8 afl Y84

4. If you p»amie mo»a than one email address by QR code, email, reply /urm and/or other means, only the latest one email address provided will be registered. 1 /& Fi818 A4 - EF - FIER/ A M A EHESZR—18
HEFH RE B TREEHNEFIHMUETRARKE

5. Ifyou mark * / in the box in Option 3, no email address will be regntered and only Corporate Communications* in printed form will be received. 4] & F##IE 3 FIEAE L ™V 1 5 - EXEEEFEHIHEE,
B =L NI i )

6. For the avoidance of doubt, the Company does not accept any other instructions given on this Reply Form. 73 B774E - T K [EIE L ATIEFTEEINET - NG A FEE -

* Unless otherwise specified, Corporate Communications refer to any documents issued or to be issued by the Company for the information or action of holders of any of its securities, including but not limited to (a) the
directors” report, its annual accounts together with a copy of the auditors” report and, where applicable, its summary financial report; (b) the interim report and, where applicable, its summary interim report; (c) a notice
of meeting; (d) a listing document; (¢) a circular; and (f) a proxy form.

IRIEZFELH - L EBAIIEL G558 B AG T R LI BB FTEF 75 FN SELRRITERIFIX M - BPEEEFR @) BEEZHE - FEHRENREETREUR (WBF ) BEBERS | (b) PHH
ERBFHHEITE (WBEF) | (c) BEBEH () LHXH () BE; R CEZHFHSE -

PERSONAL INFORMATION COLLECTION STATEMENT
LES VNGl -5

(i) “Personal Data” m this statement has the same meaning as gersonal data” in the Pelsonal Data (Privacy) Ordinance, Chapter 48 6 of the Laws of Hong Kong (“PDPO”).
FRADAHEN TEA REELBIE 486 B (BAER (FhF2) BB (7 (FARBERBL) L) & TEAER  CREARR

(ii)  Your Personal Data provided in this Reply Form will be used in conne: not lumted to, the Company’s electronic dissemination of Corporate Communications and to liaise with you on other matters
relating to your holdings in the Company Your supply of Personal Data to the Company is on a voluntary basis. In case of a failure to provide sufficient information, the Company may not be able to process your instruction

and/or request as stated in !hl: Re| .
BT S A Bl R P 12 g ﬁﬁﬁ" BEEARRK ) BEASUBFHARGATENLN BTHEAENADESERNEMET LE BTG - ET2EMAA2IRMEAER - & BTRERH
EHER - AQF T réii ETEKIE!‘%J:FEL FER R/ EK -

(iii)  Your Personal Data may be disclosed or transferred by the Company to its subsidiaries, the Share Registrar, and/or other companies or bodies for any of the stated purposes, or when it is required to do so by law and will
be retained for such period as may be necessary for our verification an ord purposes. N ” N
’ATTT)‘E1"JF/’T‘%E§E<JWL:EE/£@‘ PREMERT -1 ETAEA BABBRATONEAT  BEFERE  REARNASHEE  DHEEESRNRERSEATHEREROHMAR -

(iv)  You have the right to request access to and/or correction of your Personal Data in accordance with the p[O\lSlOnS of the PDPO. Any such request for access to and/or correctmn of your Personal Data should be in writing, by
mail to the Hong Kong Privacy Officer of the Share Registrar at 17M Floor, Hopevse]l Centre, 183 Queen’s Road East, Wan_Chai, HoﬁgKKon or b emzul at PrivacyOfficer@computershare.com.hk. N
E;E%ﬂﬁ?ﬁ (ﬁ\ﬂ*% E’\JI1\¥§(§EE& HEN B NOBEAER - HIZEEER/AENEASNNE RO ALERA N BE 2R S E0E (il REEE 10 1M1 ) BEERLE

i BREERE anac Officer@ hare.com.hk °
< Mailing Label 58 25 1% &
; Please cut the mailing label and stick it on an envelope to return this form to us.
Computershare Hong Kong Investor Services Limited ; No postage is necessary if posted in Hong Kong.
FEPRESEDERLA

X & BT HEERE - SRS REMNMEH £ -

Freepost No. FEEIBIAS : 37 MEFERE - BTERZNBENELBE,

Hong Kong &i&
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