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The Hong Kong and China Gas Company Limited

(Incorporated in Hong Kong under the Companies Ordinance with limited liability)
(Stock Code: 3)

29th April 2026
Dear Non-registered HoldersNote !,

The Hong Kong and China Gas Company Limited (the “Company”)
- 2025 Annual Report and Circular (the “Current Corporate Communications”) and Environmental, Social
and Governance Report 2025

Please be informed that the English and Chinese versions of the Company’s Current Corporate Communications are
available on the Company’s website at www.towngas.com and the HKEXnews website at www.hkexnews.hk, or the
arranged printed form(s) of the Current Corporate Communications is/are enclosed (if applicable). You may access
the Current Corporate Communications on the Company’s website or browse through the HKEXnews website.

Please note that the Annual General Meeting of the Company will be held at Convention Hall (Harbour Road
Entrance), Hong Kong Convention and Exhibition Centre, 1 Expo Drive, Wanchai, Hong Kong on Monday,
Ist June 2026 at 12:00 noon.

New Arrangement of Electronic Dissemination of Corporate Communications

Pursuant to the Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited, the Companies
Ordinance (Chapter 622 of the Laws of Hong Kong) and the Articles of Association of the Company, the Company will
adopt electronic dissemination of corporate communications (“Corporate Communications”)N°® 2 through the Company’s
website at www.towngas.com and the HKEXnews website at www.hkexnews.hk in place of sending printed copies. The
Company will no longer notify shareholders of the publication of Corporate Communications by post. If you would like to
receive an email notification of publication of the Corporate Communications, you may either register for the News Alerts
service of Hong Kong Exchanges and Clearing Limited or liaise with your Intermediary(ies) and provide it/them with your
email address for receiving our email notifications. If no functional email address is provided, you will not be able to receive
any email notification and you will have to check the Investor Relations section of the Company’s website at
www.towngas.com and the HKEXnews website at www.hkexnews.hk proactively for the publication of the Corporate
Communications.

Please note that both the English and Chinese versions of all future Corporate Communications will be available
electronically in the Investor Relations section of the Company’s website at www.towngas.com and the HKEXnews website
at www.hkexnews.hk in place of printed copies.

If you want to receive current and future Corporate Communications in printed form, please complete the enclosed reply
form (the “Reply Form™) and send it to the Company’s share registrar (the “Share Registrar”’), Computershare Hong Kong
Investor Services Limited, at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong, or send an email
to towngas.ecom@computershare.com.hk specifying your name, address and request to receive the Corporate
Communications in printed form.

The Company’s Environmental, Social and Governance Report 2025 is published in electronic form only under the ESG
section of the Company’s website at www.towngas.com. If you wish to receive a printed copy of the Company’s
Environmental, Social and Governance Report 2025, you may submit your request to the Share Registrar by post at the
above address or by email to above email address.

If you have any queries relating to this letter, please call the telephone hotline of the Share Registrar at (852) 2862 8555
during business hours (9:00 a.m. to 6:00 p.m., Monday to Friday, excluding public holidays).

Yours faithfully,
Elsa Wong Lai-kin
Company Secretary

Notes:

1. This letter is addressed to non-registered holders of the Company (“‘non-registered holder” means such person or company whose shares are held in
the Central Clearing and Settlement System (CCASS) and who has notified the Company from time to time through Hong Kong Securities Clearing Company
Limited to receive corporate communications of the Company). If you have sold or transferred your shares in the Company, please disregard this letter and
the Reply Form.

2. Corporate Communications mean any documents issued or to be issued by the Company for the information or action of holders of any of its securities,
including but not limited to (a) the directors’ report, its annual accounts together with a copy of the auditors’ report and, where applicable, its summary
financial report; (b) the interim report and, where applicable, its summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular and
() a proxy form.
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REPLY FORM [E/f&

To: The Hong Kong and China Gas Company Limited (the “Company”) . EWPEREERAT ( [EAF] )
(Stock Code: 3) CBeprR8%: 3D
c/o Computershare Hong Kong Investor Services Limited (the “Share Registrar”) KAFEh R HESLARAA ((REBTE] D
17M Floor, Hopewell Centre HEEEFERKER 183 5]
183 Queen’s Road East, Wanchai, Hong Kong a0 17TM 18

REMINDER #/~

As a non-registered holder, if you wish to receive Corporate Communications” pursuant to the Listing Rules, you should liaise with your
bank(s), broker(s), custodian(s), nominee(s) or HKSCC Nominees Limited through which your shares are held (collectively, the
“Intermediaries”) and provide your email address to your Intermediaries.
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s am ¥
Request for Corporate Communications” in printed form / EX W AT EMR ENRI &
(Please mark “v" in the below box if applicable) ( #13EMA - BEM T HEAREIL "v ) 5%)

Name of the listed company: ~ The Hong Kong and China Gas Company Limited
ERATEE H AT RAIRANE]

U Printed English version 323 EJ#lA< / [ Printed Chinese version 3 ENfZ< / O Printed English and Chinese versions &3 & 35 3Z EJffl &

Name(s) of Non-registered holder(s): Signature(s): ™Y
FELFAALL - B 2D
(Please use ENGLISH BLOCK LETTERS & F # S IEf#H%)
Date:
Contact telephone number: HEHf :
BRAR FEEESRAR
Notes
Wit

1. This letter is addressed to non-registered holder(s) (“Non-registered holder” means such person or company whose shares are held in the Central Clearmg and Settlement System (CCASS)
and who has notlfed the Com ipany from time tD time through Hong Kong Securities Clearl‘;é, Company lelted that such person or company wmhes to receive Corporate Co)?zrgunl(atlnns*)
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2. Please cnmﬁlete all your details clearly.
g FIE R B R.

3. Any form with no box marked (v'), with no signature or otherwise incorrectly completed will be void.
7 f?ff’f?kﬁ/‘iféﬁ?%i / v # ﬂk?iﬁz H BRI AL, R R RAG T E

4. For the avoidance of doubt, the Company does not accept any other instructions given on this Reply Form.
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*  Unless otherwise specified, Corporate Communications refer to any documents issued or to be issued by the Company for the information or action of holders of any of its securities,
including but not limited to (a) the directors’ report, its annual accounts logezher with a copy of the auditors’ report and, where applicable, its summary financial report; (b) the interim
report and, whe}e appltcable its summary interim report; (c) a notice of meeting; (d) a listing document; (,g a circular and (f) a proxy form.
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PERSONAL INFORMATION COLLECTION STATEMENT e P2 Sy 4]
(i) “Personal Data” in this statement has the same meaning as * persona data” in the Persona Data (Priv: yf dinance, Chapter 486 of the Laws of Hong Kong (“PDPO”).
AR [MEANER ] BAEBEGIE 486 5 (EAZGE CRAEE M) ( «%[\lia I?Eﬁ?l YL R TENER ] 2 A
(ii) Your Personal Data provided in this Reply Form will be used in connection with, including but not limited to, the Company’s electronic dissemination of Corporate Communications* and
to llalse with you on other matters relating to your holdings in the Company. Your supply ofPersonal Data to the Company is on a voluntary basis. If you fail to provide sufficient information,
he Company may not be able to process your instructions and/or re est as stated m this Repl
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(iii) Your Personal Data may be dlsclosed or transferred by the Compan Io its subSIdlanes the Share Reglstrar mamtalmnithe register of members of the Company, and/or olher companies or
bOdlCS for a ¥ of the stated purposes, or when it is required to do so will be retained for such cnod as ma% © necessary for our verification and rccordf
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(iv) You have the right to request access to and/or corrcct!on of your Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or correction of your
Personal Data should be in writing, by mail to the Hom7 Kong Privacy Officer of the Share Registrar at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong or
email at PrivacyOfficer Lﬂcomputershare com.hl
T’&%IT AR <<%AT=TI&T7J>> RSB/ ﬂZ1I;‘E’1 [ R 22 M N RE . AR (T 5255 A1 K/ A8 e N R 2 R ¥ 2 L Ty B I B A0 (Hbhl 2 75 MR A7 52 ) KT8 R
GAFL TTM AR [ A PR EARSE T, Bk TS 4 PrivacyOfficer@computershare.com.hk .
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Mailing Label 5 & 1 & lease cut the mailing label and stick it on an envelope to return this form to us.

Computershare Hong Kong Investor Services Limited No postage is necessary if posted in Hong Kong.
EBhRBESRARA % . _ o
Freepost No. ISEEEHEE - 37 1 & ETSEBEES  ARBIRENMNEN L -
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