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About This Report
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Quantification: The Group has established ESG 
indicator collection tools covering all operating units, 
disclosing measurable historical data for key 
performance indicators and setting specific numerical 
or directional improvement targets. All quantitative 
data are accompanied by notes on calculation basis, 
statistical scope and comparable benchmarks to 
ensure verifiability.

Balance: This Report maintains an objective and 
neutral stance, disclosing both positive and negative 
information in a comprehensive manner to ensure a 
faithful presentation of the Group's ESG performance 
during the Reporting Period.

Consistency: The quantitative indicators in this Report 
are prepared using consistent statistical methods to 
ensure data comparability. Should there be any 
changes to the statistical scope in the future, clear 
annotations will be provided in the Report to maintain 
information coherence.

Report Approval

This Report was approved by the Board on 26 March 
2026.

Report Publication

This Report is published in Chinese and English. In case 
of any discrepancy in the interpretation of the text 
between the two versions, the Chinese version shall 
prevail. This Report is available in electronic form and 
can be accessed and viewed through the website of 
Hong Kong Exchanges and Clearing The Stock 
Exchange of Hong Kong Limited (www.hkexnews.hk) or 
the Company's official website.

Message from the Chairman and CEO

Artificial intelligence (AI) technology is rapidly integrating across 
the entire industrial value chain. As a leading provider of AI 

solutions in China, Unisound has always viewed technological 
innovation and sustainable development as its dual engines, with 

UniGPT serving as its core technological cornerstone. The 
Company embeds the 'Tech for Good' philosophy into its 

corporate DNA, remaining committed to making AI a positive 
force that drives shared progress for both industry and society.

Technology as the Foundation, Empowering 
Thousands of Industries. We have built an AI 
technology architecture spanning foundation models, 
technology platforms, and diversified industry 
applications. Continuously advancing along the 
"Assistant-Colleague-Expert-Mentor" evolutionary 
path, we are dedicated to developing industrial AI 
agents that can independently solve complex 
problems.

Green Responsibility, Jointly Building a Low-Carbon 
Future. Facing the energy challenges posed by growing 
AI computing infrastructure, we have incorporated 
green computing into our strategic core. We not only 
focus on improving our own energy use efficiency but 
also hope to integrate low-carbon practices into the 
entire operational chain through optimizing energy 
structure and implementing green management, 
thereby fulfilling our corporate responsibility for 
environmental protection.

Talent as the Foundation, Building a Win-Win 
Ecosystem. As a national intellectual property 
advantage enterprise, we deeply understand that 
talent drives innovation. The Company continues to 
invest in scientific research platform construction, 
improving training and incentive mechanisms, and 

delivering high-quality professional talents to the 
industry. We firmly believe that true sustainable 
development stems from symbiotic and mutually 
beneficial relationships with partners. Therefore, we 
actively collaborate with industrial partners in 
innovation, jointly building a healthy and inclusive AI 
ecosystem, helping small and medium-sized entities 
and our extensive partners to share digital 
opportunities.

Governance as the Principle, Practicing Sustainable 
Commitments. We adhere to compliant operations, 
safeguarding the steady and long-term development of 
the enterprise through sound corporate governance 
and quality management systems.

Going forward, Unisound will continue to be driven by 
the twin pillars of technological innovation and 
corporate responsibility, deepening core research and 
development, optimizing ESG practices, and 
contributing to the national "dual carbon" goals. We 
will remain attentive to the wide-ranging societal 
impacts of technology, ensuring that AI serves not only 
as an engine of efficiency, but also as a vital force that 
empowers people, fosters thriving industries, and 
benefits society at large.

Report Overview

Unisound AI Technology Co., Ltd. ("the Company" ), 
hereby officially publishes the first Environmental, 
Social and Governance ("ESG") Report ("the Report"), 
which, adhering to the sustainable development 
concept, comprehensively presents the Company's 
strategic practices and performance achievements in 
ESG for the year 2025. Unless otherwise stated, "the 
Company" and "we" in this Report refer to the 
Company and its domestic subsidiaries with actual 
business operations.

Scope of the Report

The reporting period of this Report covers from 1 
January 2025 to 31 December 2025 (the "Reporting 
Period"), with certain descriptions possibly extending 
beyond the aforesaid period to ensure the 
completeness of the Report.

Basis of Preparation

This Report is prepared in accordance with the 
Environmental, Social and Governance Reporting 
Guide in Appendix C2 to the Rules Governing the Listing 
of Securities on The Stock Exchange of Hong Kong 
Limited (the "ESG Code"), with reference to the United 
Nations Sustainable Development Goals (SDGs).

Reporting Principles

Materiality: The Group identifies material ESG matters 
that impact investors' decision-making through 
stakeholder engagement and issue impact assessment. 
These matters are reviewed and confirmed by the 
Board as key focus areas of this Report.
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Into Unisound
About Unisound
Founded in June 2012 and listed on the Main Board of the Hong Kong Stock Exchange in June 2025, the Company 
became the first AGI stock on HKEX. It is a leading AI solution provider and pioneer in general AI technologies in 
China. The Company focuses on the Chinese market, with deep expertise in everyday life and healthcare sectors, 
empowering industries with AI technologies to drive digital transformation. Leveraging its self-developed 
foundation models, the Company has built an integrated "Cloud-Device-Chip" technology architecture, providing 
end-to-end AI agents for scenarios spanning life services, healthcare, and transportation. By transforming cutting-
edge technologies into practical intelligent products, the Company drives digital transformation across industries.

Key Milestones 

2012
The Company was 
founded in Beijing, 
becoming one of the 
first companies in 
China to apply deep 
learning to 
commercial speech 
recognition.

2014
The Company formally 
proposed the "Cloud-
Terminal-Chip" ecosystem 
strategy, completed a 
systematic upgrade of its 
technology engine, and laid 
the foundation for a full-
stack technical architecture.

2018
The Company launched 
the UniOne series of edge 
AI chips, achieving 
vertical integration from 
algorithms to computing 
infrastructure and 
strengthening edge AI 
deployment capabilities.

2023
The Company 
released its self-
developed 
UniGPT, marking 
a major 
breakthrough in 
generative AI 
capabilities.

Corporate Culture 

Corporate MissionCorporate Vision
Create a world of interconnected intelligence 

through Artificial General Intelligence (AGI)
Lead the evolution of technology and 

explore every possibility AI
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2019
The Company 
launched the 
UniCore, a large 
language model 
based on BERT.

2024
Unisound (Shanghai) Intelligent 
Technology Co., Ltd., the Company's 
wholly-owned subsidiary in Shanghai, 
was awarded the title of "Outstanding 
Expert Workstation," and its 
postdoctoral research workstation 
received official accreditation, further 
recognizing the Company's 
technological strength and the 
development of its scientific research 
platforms.

2025
The Company successfully 
listed on the Main Board of 
The Stock Exchange of Hong 
Kong, completing a key 
milestone in capital market 
deployment.

The Company released 
version 5.0 of its healthcare 
foundation model.

Products and Services
The Company's product and service system comprises AI solutions, standardized products, and services, with a core 
focus on two major domains: smart living and smart healthcare.

Smart Living

The Company's products and services span Smart Transportation, Smart IoT, and Smart Education：

Smart Transportation： Leveraging the proprietary UniGPT, the Company has developed smart transportation 
solutions that integrate multimodal interactions including voice and touch. These solutions embed AI capabilities 
across diverse scenarios such as rail transit, air passenger transport, road traffic, automotive services, and hub-
based mobility, delivering a range of customized solutions and products.

Smart IoT：Anchored in the "Cloud-Edge-Chip Integration" strategy, the Company has launched the "Swallow" and 
"Hummingbird" series of AI voice chips, along with the "Yunzhi Cloud" AIoT platform. These offerings are broadly 
compatible with smart home and smart hotel applications, supporting nearly 700 categories of home appliances. 
The Company has also forged in-depth partnerships with multiple leading home appliance enterprises to co-build a 
Smart IoT ecosystem.

Smart Education：Built upon the UniGPT, the Company has developed an integrated smart education platform. It 
has partnered with primary schools to establish AI-enabled classrooms and experiential learning and research 
bases, while actively advancing school-enterprise cooperation and talent training programs to support the digital 
transformation of foundational education and the development of AI talent.

Smart Healthcare

The Company offers smart healthcare solutions powered by the UniGPT, covering end-to-end applications including 
intelligent medical record generation, clinical decision support, and medical insurance payment review. As of the 
end of the Reporting Period, the Company has cumulatively partnered with nearly 450 hospitals nationwide, with a 
coverage rate of approximately 35% among hospitals ranked A++ or above in national comprehensive rankings. In 
2025, nearly 85% of the Company's partner hospitals were tertiary hospitals, and more than one-third of clients had 
maintained continuous partnerships with the Company for three or more years.



2025 Environmental, Social and Governance Report CONTENTS

Honors and Awards

Ranked 1st in CCKS 
2023 PromptCBLUE 

Benchmark
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Ranked 1st in 
VoxCeleb Speaker 

Recognition Challenge

Designated as 
National High-Tech 

Enterprise

Designated as 
Zhongguancun High-

Tech Enterprise

Ranked among Beijing 
Top 100 Private Sci-Tech 

Innovation Enterprises

Designated as Beijing 
Intellectual Property 

Demonstration Enterprise

Selected as one of the Top 10 Typical 
Application Cases of Industry-Specific 

Foundation Models by Beijing 
Municipal Science and Technology 

Commission

Selected as "Model Partner" (Second 
Batch) for Beijing General AI by Beijing 
Municipal Economy and Information 

Technology Bureau

2023 and Prior

First Prize of National Smart Healthcare 
Insurance Competition

National Postdoctoral 
Research Workstation

OpenCompass (Shanghai AI Laboratory) March 2024 Ranking: Unisound UniGPT 
ranked 6th among global vendors

2024

First Prize of Fujian Provincial Science and 
Technology Progress Award — "Key 

Technologies and Applications of Multi-modal 
Intelligent Analysis and Chips in Edge Scenarios"

Outstanding Typical Case of Future 
Industry Innovation and 

Development by Ministry of Industry 
and Information Technology

MedBench (Authoritative Chinese Medical foundation model Evaluation System and Platform 
jointly developed by Shanghai AI Laboratory and multiple institutions) June 2024 Ranking: 

Unisound UniGPT ranked 1st globally in medical professional capability

2025

Selected as one of Beijing Top 100 
Private Enterprises in Scientific 
and Technological Innovation

Designated as National 
Intellectual Property Advantage 

Enterprise

AI Annual Pilot Enterprise AwardAI Annual Focus Figure Award

AI Annual Outstanding Solution 
Award (Smart Healthcare Solution)

AI Annual Outstanding Product 
Award (UniGPT)

Certified 3 technical achievements as 
reaching internationally leading levels

DoNews "2025 Lingxi Award — 
Outstanding Enterprise Award"

Xinzhiyuan "2025 AI Era Enterprise 
Innovation Award" — TOP 55 

Innovative Enterprises List

Participated in the formulation 
of 1 international standard and 

3 national standards

AI Governance Demonstration Case — Building Trustworthy and Reliable Medical AI 
Applications Based on Medical foundation models and Medical Knowledge Graph Technology

2025 "Wu Wenjun AI Science and 
Technology Award" — Second 

Prize of Scientific and 
Technological Progress

2025 Chinese Institute of 
Electronics Science and 

Technology Award — Second 
Prize of Scientific and 

Technological Progress
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Board Statement
The Board of Directors bears ultimate responsibility for ESG matters. It is responsible for effective governance and 
supervision of environmental, social, and governance issues, and for assessing and managing significant 
environmental and social risks, such as regularly reviewing and supervising the formulation and implementation of 
ESG strategic objectives. Under the authority delegated by the Board, management has established an ESG Task 
Force as the core body for cross-departmental coordination and execution.

The ESG Task Force manages daily ESG operations, including assessing the impact of ESG performance on 
stakeholders; identifying and validating material ESG issues; reviewing climate-related risks and opportunities; and 
coordinating business departments to advance the implementation of specific measures. To effectively manage 
ESG-related risks, the Company continuously enhances  its risk management framework to ensure timely 
identification and proactive prevention of potential material ESG risks that may arise during operations.

The Company recognizes the significance of stakeholder engagement, collecting opinions from various parties 
through questionnaire surveys and in-depth interviews to assist in the identification of material ESG issues. The 
analysis process and results of related issues are detailed in the "Stakeholder Communication" and "Materiality 
Analysis" sections of this Report.

During the year, the Company has established environmental targets, which have been reviewed and discussed by 
the Board.

The contents disclosed in this Report were reviewed and approved by the Board on 26 March 2026.
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ESG Governance
The Company is committed to building a comprehensive, efficient and business-tailored ESG management system, 
enabling  the Company to make positive contributions to sustainable social and environmental development 
through scientific environmental management, active social participation and standardized corporate governance, 
while pursuing technological innovation and business expansion.

ESG Governance Structure
To effectively implement the management and execution of ESG-related work, the Company has established a 
sound ESG governance framework. The Board formulates the overall ESG strategy and core objectives, with specific 
implementation carried out by cross-departmental working teams. Under the Board's supervision and guidance, the 
teams assist in formulating and implementing specific ESG objectives and action plans, systematically identifying 
and assessing ESG-related risks and opportunities, and providing professional support for relevant Board decisions.

To further enhance the systematic nature of ESG work, the Company has established an ESG Task Force led by the 
CEO, with members covering responsible persons from functional departments and business segments. The Task 
Force is primarily responsible for advancing the implementation of specific ESG projects, coordinating ESG-related 
matters and risk management in daily operations, driving the effective implementation of various ESG initiatives, 
and organizing the preparation of the annual ESG report to ensure the continuous and orderly advancement of 
related work.

Stakeholder Issues of Concern Communication Methods Response Measures

Government and 
Regulatory Bodies

Compliance operations; 

Technological innovation; 

Data security

Compliance reports; 

Site inspections；

Policy seminars;

Compliance with laws and 
regulations; 

Participation in standard 
formulation

Shareholders and 
Investors

Financial performance; 

Corporate governance; 

Risk management; 

Sustainable development

General meetings; 

Results announcements; 

Investor roadshows; 

Regular reports

Improvement of 
governance structure; 

Enhancement of 
profitability; 

Strengthening of 
information disclosure

Customers

Service experience; 

Privacy protection; 

Technological innovation

Satisfaction surveys; 

Technical exchange 
meetings

Continuous technological 
innovation; 

Optimization of service 
processes; 

Assurance of data security

Stakeholder Communication
The Company has always valued communication and cooperation with various stakeholders, regarding it as an 
important driving force for the Company's continuous development. With an open and candid attitude, we actively 
listen to and respond to voices from shareholders, investors, governments and regulatory bodies, partners, users, 
employees and the public.

Through diverse communication channels and normalized communication mechanisms, the Company strives to 
understand the concerns and expectations of various parties and incorporate this feedback into daily operations 
and future planning. The Company is willing to move forward hand in hand with all partners, growing together 
through mutual understanding and support, and continuously creating more shared value.

Employees

Compensation and 
benefits; 

Career development; 

Health and safety; 

Working environment

Staff meetings; 

Training activities; 

Suggestion boxes

Improvement of 
compensation system; 

Provision of training 
opportunities; 

Assurance of occupational 
health

Partners

Fair procurement; 

Win-win development; 

Technological synergy

Business negotiations; 

Industry forums; 

Joint R&D

Fair and just procurement; 

Sharing of development 
opportunities

Community and 
Public

Environmental protection; 

Public welfare and charity; 

Technology inclusion; 
Employment contribution

Public welfare activities; 

Volunteer services; 

Science education; 

Community exchanges

Energy conservation and 
emission reduction; 

Charitable donations; 

Technology empowerment; 

Job creation

Sustainable Development  
Management
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Materiality Analysis
To identify the core focus of ESG management and continuously enhance the effectiveness of ESG issue 
management, the Company has established a materiality assessment process to identify ESG issues closely related 
to the Company's own development and stakeholders' sustainable development demands, thereby defining core 
directions and key areas for the orderly implementation and advancement of subsequent ESG work.

Based on assessment results, a materiality issue matrix is drawn, with issues classified 
into three levels: highly important, moderately important and generally important.

Issue 
Prioritization

The results of the materiality assessment are submitted to the Company's Board of 
Directors for review, based on which the disclosure priorities for the ESG Report for the 
current year are determined.

Board Review

With reference to the ESG Guide of the Stock Exchange of Hong Kong, combined with 
industry characteristics and the Company's business reality, an ESG issue inventory 
covering environment, society and governance is identified.

Issue 
Identification

Through questionnaire surveys, interviews and other means, internal and external 
stakeholders are invited to score the importance of each issue, assessed from two 
dimensions of "importance to stakeholders" and "importance to the Company".

Issue 
Assessment
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Highly Important Issues Moderately Important Issues Generally Important Issues

Employment

Intellectual Property

Development and Training

Information Security

Quality and Service

Product Innovation

ESG Risk Management

Health and Safety

Labour Standards

Climate Change

ESG Governance

Anti-corruption

Resource Use

Community Investment

Environment and Natural 
Resources

Supply Chain Management

Emissions

Biodiversity

We continuously monitor and analyse highly important material issues, identify and manage sustainability-related 
impacts, risks and opportunities associated with these material issues, promote the steady development of business 
operations, and create long-term corporate value.

Unisound 2025 ESG Materiality Matrix

Low High

High

IM
PO

RTANCE TO
 STAKEHO

LDERS

Environment society Governance

MATERIALITY TO THE COMPANY

Biodiversity

Emissions

Climate Change

Labour Standards

Employment
Intellectual Property

Information Security
Quality and 
Service

Product Innovation

Health and Safety

Anti-corruption

ESG Risk Management

ESG Governance

Resource Use
Community Investment

Environment and Natural Resources

Supply Chain Management

Development 
and Training
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Technological Innovation 
and Smart Manufacturing 
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Powered by core AI technologies, Unisound enables the implementation of multiple 
smart scenarios, promotes the universal adoption of intelligent technologies to bridge 
the digital divide, and collaborates with ecosystem partners to foster industrial 
innovation and sustainable development.

2025 Environmental, Social and Governance Report Technological Innovation and 
Smart Manufacturing 
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 Intelligent Computing Cluster

The Intelligent Computing Cluster serves as the cornerstone of AI solutions, currently possessing over 184 
PFLOPS computing capability and over 10PB storage capacity, both expandable without interrupting 
training tasks. The cluster can efficiently and dynamically schedule thousands of GPUs for parallel 
computing, achieving seamless expansion to adapt to business demand fluctuations, while optimizing 
storage, bandwidth and computing performance for large-scale machine learning tasks. For large 
language model scenarios, the cluster maximizes the value of computing and bandwidth resources 
through deep optimization of parallel mechanisms. Its robust AI computing infrastructure, efficient 
scheduling and scalability together constitute the core competitive advantages of the Company's AI 
solutions.

 Machine Learning Algorithms

The Company has deeply cultivated the commercial implementation of AI algorithms. In 2012, the 
Company became one of the first enterprises to apply deep learning algorithms to speech recognition 
products and has since continuously promoted the industry implementation of advanced algorithms such 
as Convolutional Neural Networks (CNN), Generative Adversarial Networks (GAN), and Reinforcement 
Learning (RL). As one of the earliest enterprises in Asia to achieve commercialization of AI large language 
models, the Company won the top two positions in the WMT2018 World Machine Translation Technology 
Evaluation in 2018 with Transformer algorithms and subsequently promoted optimized Transformer-
based AI solutions to various vertical industries. In 2023, the Company launched its self-developed 60-
billion-parameter UniGPT, which continues to undergo iterative optimization to this day.

 Data-Centric Training System

Based on practical experience and industry insights, the Company has constructed a data-centric AI 
model training and optimization framework. By screening diverse high-quality data to feed back into 
continuous model training and iteration, the Company has formed a self-reinforcing closed loop of "data 
accumulation – industry knowledge initial model – feedback data optimization". Compared with training 
on massive unfiltered data, curated high-quality data training offers superior efficiency, avoids model 
reconstruction for new solutions, reduces manual intervention, and concentrates R&D resources on 
foundational model optimization.

AI Technology Innovation
AI Core Technologies
The Company continues to deepen its research and development of foundation models. With UniGPT as the core, it 
has extended to industry-specific foundation models such as the healthcare foundation model, forming a multi-
modal AI capability matrix that empowers digital transformation across multiple industries.
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AI Infrastructure
As the underlying support of the technology system, Atlas AI Infrastructure integrates hardware and software 
resources to achieve full-process capability coverage in computing, storage, connectivity, scheduling and 
management, providing AI computing infrastructure assurance for the R&D, optimization and large-scale operation 
of the central technology platform and core algorithm models.

Atlas AI Infrastructure Constituents
Unisound Large Model Matrix

Medical
Large Models

Medical Insurance 
Large Model

Transportation 
Large Model

Foundation Model (UniGPT)

Medical Imaging 
Foundation Model

Speech Foundation 
Model

OCR Foundation 
Model

Industry-
Specific 

Large 
Models

Multimodal 
Foundation 

Model Matrix

…

…
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 Universality

Based on large-scale generative pre-training and parameter fine-tuning frameworks, foundation 
models demonstrate outstanding performance in natural language processing, general knowledge, 
reasoning, and rapid learning. It can be adapted to complex industry application scenarios, enhancing 
the efficiency of commercial implementation.

 Adaptability

Through incremental training, industry data fine-tuning, and expansion with plugins and AI 
components, the Company enhances  the scenario adaptation capabilities of its foundation models, 
enabling them to meet highly specialized requirements without large-scale retraining. Meanwhile, 
UniGPT can be integrated with customers' own knowledge bases, real-time information and readily 
available APIs to optimize performance in specific scenarios.

 Efficiency

Relying on the core capabilities of UniGPT, AI solutions possess inherent adaptability that can cover 
mainstream demands across multiple industries. Unlike traditional "workshop-style" terminal product 
development,  foundation models rapidly complete task data fine-tuning based on a unified 
adaptation framework, without the need to retrain models and reconstruct processes for specific 
business logic, significantly reducing human input and substantially enhancing R&D efficiency.

AI Foundation Models
As the central technology platform layer, AI foundation models support multi-form delivery and deployment across 
chips, edge SDKs, public cloud, and private cloud, providing end-to-end support for AI agents. This encompasses 
general-purpose large language models, UniGPT, and various AI components, enabling developers to complete 
model building, testing, and management.

Core Characteristics of foundation models

As the core algorithm model, UniGPT possesses diverse core capabilities, primarily encompassing six dimensions: 
language generation, semantic understanding, knowledge Q&A, logical reasoning, mathematical computation and 
code generation, providing solid technical support for various AI application scenarios. Relying on the general 
technical foundation of UniGPT, the Company continues to drive technological innovation and industry validation of 
healthcare foundation models. The professional capabilities of Unisound "UniGPT · Med-U1" have received 
authoritative recognition, fully demonstrating the Company's technical strength and industry recognition in the 
healthcare AI field.

Professional Capabilities of Healthcare foundation model UniGPT-Med-U1 Receive 
Authoritative Recognition

In December 2025, MedBench 4.01, the authoritative 
evaluation platform for Chinese healthcare foundation 
models, released its latest rankings. The Unisound 
"UniGPT · Med-U1",  independently developed by the 
Company based on UniGPT, demonstrated 
comprehensive leading technical capabilities, winning 
first place in three technical paradigms: healthcare AI 
agents, healthcare large language models, and 
healthcare multimodal foundation models. With its 
strong technical capabilities, the Company has 
established an industry benchmark in the healthcare AI 
field, demonstrating the Company's technical 
accumulation and responsibility in healthcare AI.

MedBench Rankings Image

AI Foundation Model Technology Innovation
The Company actively participates in the formulation of national standards for AI foundation models, contributing 
to industry standardization.

Empowering Standardized Development of the foundation model Industry 
with Professional Expertise

In March 2025, three national standards for AI foundation 
models, which the Company participated in drafting, 
were formally approved and released. The three 
standards form a complete framework covering general 
requirements, evaluation systems, and service capability 
assessment, providing clear guidance for foundation 
model technology R&D and application implementation. 
Through participating in the formulation of national AI 
foundation model standards, the Company leverages its 
technical expertise to advance industry standardization, 
demonstrating its technical influence and social 
responsibility.

 GB/T 20231736-T-469 AI – foundation 
models – Part 1: General Requirements

 GB/T 20231746-T-469 AI – foundation 
models – Part 2: Evaluation Indicators and 
Methods

 GB/T 20231741-T-469 AI – foundation 
models – Part 3: Service Capability 
Maturity Assessment

1. MedBench is one of the most authoritative and credible professional evaluation rankings in the Chinese healthcare foundation 
model domain, serving as the core benchmark for measuring the performance of healthcare AI models.
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Products and Services Innovation
AI-Empowered Living
AI-Empowered Transportation
Leveraging its full-stack AI technology system, with UniGPT and the AI agent Platform as the core technical 
foundation, the Company actively deploys in the intelligent transportation field, deeply integrating AI capabilities 
into diverse scenarios including rail transit, air passenger transport, road traffic, automotive services and hub-based 
travel, and has launched a series of customized intelligent transportation solutions and products.

Based on its self-developed UniGPT and full-stack AI technologies, the Company empowers document 
standardization and automated review through AI, facilitating intelligent upgrades in the rail transit industry.

Unisound foundation model Empowers Intelligent Metro Document Review

In partnership with Shanghai Shentong Metro, the Company launched China's 
first rail transit technical document intelligent review project, creating an 
intelligent review assistant with comprehensive professional adaptation, 
achieving standardized review of technical documents. The project achieved 
remarkable results: review efficiency improved by more than 80%, accurately 
identifying more than 90% of issues easily overlooked in manual review, 
unifying review standards, and saving approximately 30% in labor costs 
annually. Through the implementation of this intelligent review project, the 
Company has solved pain points in manual review, improved review efficiency, 
demonstrated its AI technical capabilities, and promoted the intelligent 
upgrade of technical document review in the rail transit industry.

foundation model Intelligent 
Review Process Diagram

Remote Assistance System, Safeguarding Special Group 
Travel Experience

In collaboration with Nanning Metro and focusing on the needs of visually 
impaired people, the Company innovatively deployed a remote assistance 
system based on the audio-video assistance module of the Uni-ICS Intelligent 
Customer Service Solution. Visually impaired passengers can make one-click 
calls through the Nanning Rail Transit App or dedicated station equipment, 
quickly establishing audio-video communication with staff and volunteers. 
Through rear cameras, they can synchronize on-site images to obtain precise 
visual descriptions and action guidance, making barrier-free services more 
precise and considerate. Through the remote assistance dual service solution, 
the Company safeguards travel for special groups and contributes to 
upgrading public transportation service quality.

Remote Assistance System Image

The Company launch a remote assistance system, providing real-time audio and video support for visually impaired 
passengers based on the Uni-ICS intelligent customer service platform, making barrier-free travel services more 
precise and convenient.

Intelligent Guidance at Nanning East Station, Renewing 
Public Transportation

Nanning East Station is an important transportation hub integrating high-speed rail, bus services and metro. 
For this project, the Company deployed cutting-edge technologies including the Internet of Things, big data 
and AI foundation models, completing the deployment of north-south corridor large screens, mezzanine bus 
guidance large screens, intelligent bus screens, as well as the AI service support platform and intelligent bus 
station management platform.

The intelligent guidance screens at Nanning East Station deeply integrate intelligent voice and foundation 
model intent understanding technologies, capable of real-time delivery of transportation dynamics and 
enhanced travel guidance efficiency, providing convenient intelligent consultation services for citizens and 
visitors, effectively reducing consultation waiting time and relieving manual customer service pressure at the 
station. In addition, the large screens integrate functions including station navigation queries, nearby facility 
searches, and real-time information queries for metro and bus routes and schedules, helping citizens and 
visitors quickly and accurately obtain personal travel information.

Through technology implementation, the Company has enhanced the quality and efficiency of public services 
with technological strength, demonstrating its technical capabilities in the intelligent public travel field and 
providing strong support for the intelligent upgrade of public transportation hubs.

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 North-South Digital Billboard Mezzanine Direction Screen

Intelligent Guidance Screen Image Three-Channel Screen

In terms of hub-based travel services for transportation and aviation, the intelligent guidance screen solution 
developed by the Company has been deployed at Nanning East Station, Xiamen Airport and other hubs. Through 
intelligent brightness optimization for guidance screens, intelligent control of work area lighting, and dynamic 
temperature control for stations and vehicles, the Company has effectively reduced energy consumption in hub 
operations.
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Intelligent Provincial Highway, Safeguarding Network Smooth 
Travel Safety

For the Jiangsu 433 Provincial Highway intelligent highway project, the Company relied on digital twin 
technology, combined with oblique photography modeling and GIS technology to complete full-scenario real 
modeling, fully restoring road body information and various roadside sensor information. Meanwhile, 
through IoT technology, real-time data communication across multiple systems was achieved, enabling 
coordinated network control and full-domain data visualization, accurately presenting core indicators such 
as traffic flow and road health status. Real-time vehicle data and overweight information are collected and 
synchronized to the data center, paired with overweight processing functional modules to achieve 
standardized control.

The project also established a comprehensive intelligent emergency management system, relying on 
standardized emergency plans to achieve full lifecycle management of emergency duty, disposal dispatch 
and post-event review, capable of rapidly identifying abnormal situations such as traffic accidents and 
vehicle overloading, and efficiently coordinating responses with various levels of units.

Through the implementation of the intelligent highway project, the Company empowers network control 
with technology, effectively ensuring travel safety and supporting the intelligent upgrade of highway 
networks.

Intelligent Highway Project Image

In the field of road traffic safety management, the Company has strengthened road traffic safety management and 
developed intelligent road monitoring solutions. Currently, the Company has successfully deployed a sensor 
monitoring system on Jiangsu Provincial Highway S433, which can provide real-time speed and overweight 
warnings and proactive accident reporting, and coordinate with multiple departments for joint response, enhancing 
road traffic safety and emergency response efficiency.

In terms of special group travel assurance and rail transit intelligent upgrade, the Company adheres to the principle 
of inclusive transportation. On the one hand, it focuses on the travel needs of special groups, improving the travel 
experience and convenience for special groups through product innovation and the introduction of functional 
modules adapted to vulnerable populations.

Intelligent Temperature Control Solution, Enhancing 
Comfortable Travel Experience

Relying on its accumulated AI technology, the Company created a full-chain intelligent temperature control 
solution of "perception – decision-making – execution" for a metro operating company. By deploying high-
density temperature sensors in station public areas and carriages, the Company collects real-time 
environmental temperature data and uploads it to Unisound' s customized scenario strategy system. 
Supported by self-developed algorithms, this system intelligently analyzes based on preset constant 
temperature standards (taking into account the comfort needs of different population groups), combined 
with dynamic factors such as passenger flow changes and outdoor temperature, and automatically generates 
air conditioning adjustment instructions. This solution focuses on the travel experience of vulnerable groups 
such as the elderly and children, effectively enhancing passenger travel comfort and safety through 
temperature control technical service solutions.

Carriage Dynamic Temperature Control System Image
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Unisound Smart Badge Project

The Company equips sales personnel with smart badge terminals, collecting sales and 
customer communication voice in real-time and uploading it to a customized semantic 
analysis system. Supported by self-developed foundation model algorithms, this 
system intelligently disassembles based on sales compliance and customer needs 
analysis dimensions, combined with communication scenarios and scripting standards, 
automatically completing voice transcription, role separation, scene segmentation, 
customer tag extraction, and compliance quality inspection. It also links with the sales 
management platform to generate optimization suggestions and control reminders, 
precisely empowering sales behavior standardization and customer needs insight. 
Through the creation of this Smart Badge project, the Company empowers sales 
management and enhances enterprise sales digital management effectiveness.

Smart Terminal Schematic 
Diagram

For the automotive industry sales field, relying on its full-stack AI and foundation model core capabilities, the 
Company launched the Smart Badge project. The badge, with "hardware + AI foundation model" at its core, can 
achieve high-accuracy voice transcription, multi-language and dialect adaptation, and role separation. Through 
foundation model semantic analysis, it extracts customer needs and completes compliance quality inspection, 
empowering sales management and team improvement, and helping partner enterprises improve quality and 
efficiency.

AI-Empowered Intelligent IoTAI
Focusing on core voice interaction technologies, the Company deeply integrates AI capabilities into hardware R&D 
and scenario-based applications, launching core hardware products including chips and modules adapted to 
intelligent IoT scenarios. These are widely applied in smart home appliances, smart speakers and other intelligent 
living scenarios, meeting the diverse needs of the public for intelligent interaction and helping build a more 
comprehensive intelligent IoT ecosystem.

Technological Innovation Delivers New Voice Interaction 
Experience for Home Appliances

In August 2025, at the "2025 TCL Air Conditioner Technology Achievement Appraisal Meeting" organized by the 
China National Light Industry Council, the "Key Technologies for Free Voice Interaction of Air Conditioners Based on 
Edge-Cloud Collaboration (AI Free Voice Technology)", which the Company co-developed with TCL Air Conditioner, 
received authoritative recognition for its core innovation capabilities. The technology was formally appraised as 
"internationally leading" by the panel of experts.
Through collaborative R&D of core technologies with TCL Air Conditioner and breakthroughs in addressing industry 
bottlenecks, the Company has demonstrated its responsibility and commitment to empowering industrial upgrade 
through technological innovation, providing strong support for technological innovation in the home appliance 
voice interaction field.

Innovation Achievement and Event Site Images

While meeting diverse public needs, the Company upholds a humanistic care philosophy, focusing on the voice 
usage characteristics and pain points of children's groups, and has developed voice interaction solutions specifically 
adapted for children. These provide diversified voice service support for children's home appliance products, 
conveying care for children's groups through technological innovation.

Technology Adapted to Children's Needs, Building an Exclusive 
Voice Experience with Intelligence

The Company provides diversified voice service support for Gree Smart Bird Children's Voice Air Conditioner, 
focusing on children's language characteristics to develop exclusive solutions.

Gree Smart Bird Children's Voice Air 
Conditioner Poster Image

At the wake-up and recognition level, the Company 
has developed a children's exclusive voice recognition 
database, collecting more than 100,000 voice samples 
from children of different age groups, covering fuzzy 
pronunciation scenarios such as normal 
pronunciation and confusion between flat and 
retroflex sounds, providing sufficient data support for 
model training. This precisely adapts to children's 
vocal habits, with acceptance indicators appropriately 
lowered compared with adult standards to balance 
recognition accuracy and children's usage scenarios. 
For voice broadcasting, clear child voice  is adopted, 
with the speech rate reduced to 80% of standard 
mode and adjustable volume range of 50-110 
decibels, with simultaneous support for repeat 
broadcasting function. For broadcasting experience, 
the Company conducted subjective clarity scoring of 
broadcasting under different ambient noise levels 
based on children's hearing test data, and optimized 
broadcasting effects, accordingly, comprehensively 
improving children's usage experience, 
demonstrating the Company's humanistic care and 
technology adaptation capabilities through detailed 
design and technology optimization.



2025 Environmental, Social and Governance Report Technological Innovation and 
Smart Manufacturing 23 | 24

At the same time, the Company focuses on the difficulties faced by elderly groups in using intelligent devices. Based 
on the physiological and usage characteristics of the elderly such as hearing loss, weakened pronunciation, habitual 
use of dialects, and decreased memory, the Company has optimized voice interaction functions and developed 
voice solutions for elderly groups, providing convenient and considerate voice service support for elderly groups.

Building Elderly-Adapted Voice Solutions, Empowering Home 
Appliances with Warm Experience

The Company cooperates with multiple air conditioner 
manufacturers and provides elderly-adapted voice service 
support, precisely adapting to elderly usage needs. Addressing 
characteristics of the elderly such as hearing decline, weakened 
pronunciation and common dialect usage, the products not only 
support dialect recognition including Cantonese and Sichuan 
dialects, but also are equipped with large volume, slow speech 
rate voice broadcasting and interrupt response functions, 
improving interaction convenience. Meanwhile, addressing 
issues such as weakened pronunciation and memory decline in 
the elderly, the products have built wake-up word customizable 
learning functions. Elderly people can complete pronunciation 
recording through a simple process to create exclusive wake-up 
words, balancing usage convenience and emotional needs.

Gree Star Domain Air Conditioner, TCL Little 
Blue Wing Air Conditioner Poster Images

Focusing on two core livelihood scenarios of travel and community, the Company relies on its self-developed voice 
interaction, intelligent terminals and core IoT technologies, integrates resources from various fields, and builds 
convenient service systems aligned with public needs. It integrates intelligent technology and IoT into daily life 
scenarios, effectively improving the livelihood experience, making public travel more convenient and community 
living more comfortable.

Intelligent Customer Service Terminals Empowering Travel Services

The Company's fully self-developed intelligent customer service 
terminals can provide intelligent inquiry services for passengers 
in metro stations and airport waiting halls, achieving efficient 
linkage through QR codes and mobile apps. Passengers can scan 
the QR code to access the corresponding APP, precisely solving 
the "last mile" problem of travel. Currently, this model has been 
deployed in Nanning Rail Transit, completing the practical 
implementation of intelligent customer service terminal and App 
linkage. Through its fully self-developed intelligent customer 
service terminals and linkage models, the Company has 
effectively improved travel service efficiency, providing strong 
support for the intelligent upgrade of services in the travel field.

Fully Self-Developed Intelligent Customer 
Service Terminal Interface Schematic 

Diagram

Through technological innovation adapted to the needs of elderly groups, the Company demonstrates a 
human-centric approach and brings warmth to intelligent home appliances, helping elderly groups easily 
enjoy intelligent life.

Family Smart Screen Empowering Community Embedded Service 
Implementation

Unisound's Smart Home Screen Voice Interaction Solution was first deployed in Nanning Civil Servant 
Community. This solution establishes an "embedded community" service model through the linkage between 
smart speakers and property systems. Relying on voice recognition, intent understanding technology and 
foundation model capabilities, the solution achieves intelligent voice interaction responses, with services 
covering property repair requests, taxi services, travel route planning, emergency calls, automatic property 
work order identification and matching, meal ordering services and other scenarios. Through the family voice 
interaction solution, the Company has effectively improved the convenience and comfort of community 
residents' living.

Family Smart Screen Voice Interaction Solution Example Image

Relying on its profound technical expertise in the voice interaction field, the Company won third place in the 
Human-like Speech Dialogue System (HumDial) Challenge Track 1 Emotion Intelligence track initiated by ICASSP 
2026, demonstrating the Company's technical strength and industry recognition in core voice interaction 
technologies.
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School-Enterprise Collaboration Builds Smart Classrooms, AI 
Empowers Innovative Development of Basic Education

On September 11, 2025, Nanning Democracy Road 
Primary School entered into cooperation with the 
Company and signed an agreement, simultaneously 
launching the "Nanhe · Cloud Classroom" AI-driven 
intelligent campus management system. The system 
specifically covers multi-portal needs of schools, 
teachers, parents, and students, focusing on core 
modules such as smart teaching scenario 
construction, personalized growth of teachers and 
students, and international cultural exchanges. 
Through data visualization presentation, it constructs 
a new type of intelligent interactive teaching space.

Through cooperation with schools to develop 
intelligent systems, the Company empowers the 
upgrade of basic education with technology, 
providing a feasible practical path for the deep 
integration of AI and basic education.

AI-Empowered Education
In the field of smart education, the Company, based on its core technical capabilities, promotes the implementation 
of products and solutions in multiple scenarios.

Upholding the core philosophy of "people-oriented education and innovative teaching", the Company helps higher 
education institutions comprehensively improve information-based management levels through the upgrade and 
construction of smart classrooms, smart dormitories, and safe campus projects. On this basis, the Company has 
further expanded its presence in the education field, formally launching its education-specific brand, Unisound 
Academy. Focusing on three directions: vocational skill enhancement, industry-education integration talent 
cultivation, and industrial digital intelligence empowerment, the Company is gradually building an education 
product system covering multiple dimensions.

Signing Ceremony Site Image

Relying on the Unisound Academy platform, the Company focuses on the core needs of enterprise digital 
transformation, building a curriculum and training system covering diverse scenarios and adapting to different 
needs. Through AI skills training, the Company helps enterprises enhance core competitiveness, while innovating 
training models to effectively support talent growth and enterprise digital transformation.

School-Enterprise Collaborative "Dual-Qualified" Teacher 
Training Project

In July 2025, relying on its technical accumulation in foundation models, intelligent voice, and multimodal 
interaction, the Company jointly carried out the national-level "Dual-Qualified" teacher training project 
"Generative AI Teaching Innovation and Office Efficiency Improvement Practical Training Course" with 
Xiamen City Vocational College. The training adopted a "theoretical teaching + task practice + AI agent 
development" trinity model, helping vocational college teachers nationwide proficiently use generative AI to 
empower practical scenarios such as teaching design, academic writing, and administrative office work. This 
training not only promoted the deep penetration of quality AI education resources to the front line of 
vocational education, but also facilitated the organic integration of "technology – teaching – industry".

Through such training, the Company exports its core technologies and systematic training services, 
demonstrating its professional strength in the AI education field and its responsibility in serving the digital 
transformation of education.

Dual-Qualified Teacher Training Site Image
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In addition to focusing on higher education and enterprise talent training, in the field of AI education popularization 
in primary and secondary schools, the Company directly faces many limitations under traditional education models. 
It actively cooperates with high-quality education resources such as universities to jointly create innovative 
education carriers and projects with characteristics, practicality, and interest. Among them, the "AI Station" project 
has become an important grasp to promote AI education popularization in primary and secondary schools.

"AI Station" Promotes AI Education Popularization in Primary and 
Secondary Schools with Environmental Innovation

In December 2024, the Company cooperated with Shanghai Normal University to develop the "AI Station", 
constructing a large-scale system with AI education space as the core, responding to the Notice on 
Strengthening AI Education in Primary and Secondary Schools issued by the Ministry of Education.

The station uses containers as carriers to create movable "AI training rooms". Students can use AI to create 
music, cartoon images and other works and share them through mini-programs, building an interactive 
ecosystem. Compared with traditional classroom upgrades (prone to pollution, costing 600,000 to over 1 
million yuan), the station can be quickly assembled on open ground, with up to four containers linked, at a 
price of only approximately one-third of the former, offering both economic and environmental benefits. At 
the same time, the Company provides both rental and sales options, with plans to provide touring services for 
remote areas in the future, breaking geographical barriers through accessibility innovation, promoting 
educational equity, and exploring new paths for youth AI education with an integrated "curriculum, platform, 
training, service" solution, empowering the goal of basically popularizing AI education in primary and 
secondary schools by 2030.

AI Station Effect Drawing and Model Image

In 2025, the Company achieved many results, reaching AI course cooperation with many well-known enterprises and 
carrying out deep school-enterprise collaborative education cooperation with multiple universities.

Unisound Academy related 
courseware successfully obtained 

12 work copyrights

Unisound ranked among the "2024 China 
Enterprise Training Industry Model Innovation TOP 
10" award, a testament to its recognized industry 

standing.

AI-Empowered Healthcare
Intelligent Medical Record Quality Control System
In the healthcare sector, the Company deeply integrates its foundation model capabilities with medical scenarios to 
launch an intelligent medical record quality control system. The system deeply integrates technologies including 
medical foundation models, OCR foundation models, medical imaging foundation models, and medical knowledge 
graphs, achieving full-process automation and intelligent upgrades for medical record quality control, effectively 
improving healthcare service quality and efficiency, and providing solid and reliable data support for hospital 
management, clinical diagnosis and treatment, and medical insurance payment operations.

The core functions and advantages of the Intelligent Medical Record Quality Control System are mainly manifested 
in: full-scenario adaptation capability; efficient intelligent review; full-process closed-loop management; 
empowering high-quality institutional operations; strengthening healthcare safety assurance; promoting iterative 
optimization of healthcare quality management; and optimizing efficient allocation of healthcare resources.

Full-
Scenario 

Adaptation 
Capability

The Intelligent Medical Record Quality Control System extensively covers the entire 
medical record writing process for various diagnosis and treatment scenarios including 
outpatient, inpatient, emergency and surgical procedures. It supports multi-language 
medical terminology verification, breaks down application barriers between scenarios, 
precisely matches personalized quality control requirements in different diagnosis and 
treatment scenarios, and achieves full-scenario, comprehensive quality control without 
blind spots.

The Intelligent Medical Record Quality Control System has built-in over 2,000 professional 
quality control rules, with response time for single medical record quality control 
controlled within 10 seconds. This achieves approximately tenfold efficiency gains over 
manual review, enabling comprehensive 100% coverage across the full scope and entire 
process of medical record review. This systematically prevents the generation of Grade C 
medical records at the source, thereby establishing a robust foundation for medical record 
quality.

Efficient 
Intelligent 

Review

The Intelligent Medical Record Quality Control System constructs a full-chain monitoring 
closed loop of "AI Early Warning – Manual Review – PDCA Improvement", exerting precise 
efforts in all aspects from pre-event risk prevention, real-time intervention during events 
to post-event optimization and enhancement, effectively reducing the medical record 
content defect rate and reducing medical disputes arising from non-standard medical 
record writing.

Full-Process 
Closed-Loop 
Management

The Intelligent Medical Record Quality Control System provides core technical support for 
the grading evaluation of electronic medical record system application levels, and has 
helped over 30 cooperative hospitals nationwide pass Level 5 and above assessments, 
including 3 hospitals that successfully passed Level 6 assessments in 2025. By exporting 
standardized and homogeneous quality control capabilities, the Intelligent Medical Record 
Quality Control System solidifies the service foundation of primary healthcare institutions, 
injecting AI momentum into the sinking of quality medical resources and the improvement 
of the tiered diagnosis and treatment system.

Empowering 
High-Quality 
Institutional 
Operations
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Strengthening 
Healthcare 

Safety 
Assurance

The Intelligent Medical Record Quality Control System can accurately identify and 
provide early warnings for potential medical risks such as drug interactions, omissions in 
allergy history, and repeated or missing examination items, preventing medical errors 
and adverse events from the source and effectively building a defense line for patient 
healthcare safety. Relying on the system's continuous monitoring and dynamic feedback 
mechanisms, medical staff can promptly identify and correct problems in medical 
records, reduce medical disputes caused by medical record errors, and steadily improve 
hospital medical service quality and industry reputation.

The Intelligent Medical Record Quality Control System comprehensively collects and 
deeply analyzes data throughout the full process of medical record quality control, 
generating professional quality control reports and statistical analysis results, providing 
objective and comprehensive medical quality evaluation bases for hospital 
management, and helping to precisely identify weak links and optimization directions in 
medical services. Based on precise data feedback from the system, hospitals can 
formulate targeted training plans for medical staff, focusing on improving their medical 
record writing levels and quality control awareness, forming a virtuous cycle of "data 
feedback – targeted improvement – quality optimization", and promoting continuous 
improvement of healthcare quality management.

Promoting 
Iterative 

Optimization 
of Healthcare 

Quality 
Management

Following the implementation of the Intelligent Medical Record Quality Control System, 
the efficiency and accuracy of medical record quality control work have been 
significantly improved, effectively reducing repetitive labor and resource waste caused 
by medical record problems, and achieving scientific allocation and efficient utilization of 
healthcare resources. Meanwhile, the system can assist hospitals in carrying out case 
studies, teaching demonstrations and scientific research data analysis, further expanding 
the application scenarios and core value of healthcare resources, and maximizing 
resource effectiveness.

Optimizing 
Efficient 

Allocation of 
Healthcare 
Resources

2. The Class A medical record rate refers to the proportion of discharged patients with Class A medical records within a specific 
period of time. The formula is: Class A medical record rate = (Number of discharged patients with Class A medical records / Total 
number of discharged patients during the same period) × 100%.

 Quality Homogenization

The Class A medical record2  rate of medical institutions at all levels within the region has improved, 
reducing the standard deviation of overall medical record quality.

 Management Efficiency Improvement

The regional quality control management terminal enables real-time quality control supervision of 
medical records across all medical institutions under its jurisdiction, eliminating the need for on-site 
inspections and improving management efficiency.

 Capability Enhancement

The system automatically delivers customized quality control training content, improving the pass rate 
of medical staff in the region for medical record writing standard assessments.

In regional quality control integration scenarios, the Intelligent Medical Record Quality 
Control System effectively promotes the coordinated improvement of regional medical 

quality and management levels.

 Operational Efficiency Improvement

Reduced manpower input from quality control specialists, shortened review time per medical record, 
shortened review cycle, and overall improved quality control efficiency.

 Quality Optimization

Improved Class A medical record rate and timely rectification rate of medical record defects, with 
reduced medical insurance settlement rejection rate.

 Value Release

Labor cost savings from manual quality control; structured medical record data has empowered 
clinical research, with an increase in annual publications of relevant research papers.

In the application scenario of Class A tertiary general hospitals, the Intelligent Medical Record 
Quality Control System helps hospitals achieve comprehensive efficiency improvement in 

terms of operational efficiency, quality optimization and value release.
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Intelligent Medical Record Quality Control System Application Scenario

Zhongda Hospital Southeast University has deployed the Unisound Intelligent Medical Record Quality Control 
System since 2020, covering 37 document types with 760 quality control points, encompassing the full 
process of both in-process and final quality control. Hospital data from sampling tests showed that the 
system completed quality inspection of 200 medical records in approximately one hour, with a recall rate 
exceeding 80% and precision rate exceeding 95%, significantly outperforming manual inspection levels. 
Currently, the system has been formally deployed in over 80 hospital departments, substantially improving 
medical record quality compared to pre-deployment levels. The product has received positive feedback from 
various departments for its superior performance and service quality.

In flagship benchmarking project, the system achieved full coverage of quality control, increasing medical 
record quality control coverage from less than 5% to 100%, with defect detection precision exceeding 90% 
and recall exceeding 85%. Through the deployment of this system, the Company has significantly enhanced 
hospital quality control efficiency and effectiveness, supporting standardized clinical practice and 
safeguarding medical quality and safety.

Intelligent Medical Record Quality Control System 

Intelligent Medical Record Generation Product
The Company has developed two major tools—medical record transcription and department voice assistant—
relying on AI capabilities to provide support for medical staff, effectively improving work efficiency and practically 
reducing burden and increasing efficiency for medical staff while alleviating work pressure.

Building Comprehensive Medical Knowledge Graphs
Based on UniGPT, the Company deeply integrates authoritative medical texts such as clinical guidelines and drug 
instructions, combined with international medical terminology systems and clinical practice experience, to 
construct a medical industry-specific knowledge graph. This knowledge graph builds close associations between 
medical concepts and entities, solidifying the knowledge foundation for medical AI applications. Currently, it has 
been widely applied in scenarios such as medical record quality control, automatic consultation, rational drug use, 
and clinical decision support.

Implementation of Intelligent Medical Record Generation System at Beijing Friendship 
Hospital, Capital Medical University

The Company deployed an intelligent medical record generation system for Beijing Friendship Hospital, 
Capital Medical University. By integrating medical large language models (LLMs) with advanced speech 
technology, the system directly addresses the challenges of inefficient and non-standardized medical record 
documentation. Utilizing omni-directional audio capture and intelligent noise-reduction algorithms, it 
achieves a precise reconstruction of physician-patient interactions. During consultations, the system 
dynamically extracts essential clinical elements and provides real-time anomaly alerts; upon completion, it 
automatically generates structured, compliant medical records that seamlessly integrate with the HIS. 
Supporting personalized workflows and diagnostic trend analysis, the solution significantly alleviates 
administrative burdens while empowering scientific clinical decision-making.

Schematic Diagram of Intelligent Medical Record Generation System  for Diagnosis and Treatment
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R&D Innovation System
Innovation System and Strategy
As a leading AI enterprise with technology at its core driver, the Company deeply invests in AI technology innovation 
and research and development, with technology as the foundation, talent as the pillar, and scenarios as the key 
focus, driving the Company's high-quality development. The Company's core development strategy focuses on 
strengthening AI infrastructure and model construction, attracting and cultivating high-quality AI talent, and 
expanding AI application scenarios and vertical industry layouts. The Company's core application technology Atlas 
AI is independently developed by internal teams, with the Labs team continuously monitoring industry frontier 
developments, helping the Company maintain a leading position in the AI field.

Intellectual Property
The Company recognizes that proprietary domain names, copyrights, trademarks, trade secrets and other 
intellectual property rights are fundamental to the sustainable operation of the Company's business. The Company 
has established an intellectual property protection system with multiple measures to mitigate IP risks.

The Company has established an intellectual property management department, equipped with full-time 
personnel responsible for coordinating supervision and comprehensive management of various intellectual 
property-related work. The Company requires employees to sign standard employment contracts upon 
entry, which clearly include confidentiality clauses, and stipulate that all inventions, trade secrets, R&D 
results and related derivative results generated by employees during their tenure shall be owned by the 
Company. Employees shall transfer all intellectual property rights and related interests formed in relevant 
work to the Company.

Intellectual Property System Framework

To effectively avoid the risk of intellectual property infringement claims raised by third parties, the Company 
improves internal control measures, clearly requiring that in the process of product and solution R&D, if 
third-party intellectual property needs to be used, necessary licenses or permits must be obtained from 
relevant rights holders. At the same time, in all R&D cooperation agreements signed with external 
institutions, the Company clearly stipulates the ownership of intellectual property rights, preventing 
intellectual property ownership disputes from the source. For unauthorized use of the Company's 
intellectual property, the Company will continue to actively monitor, and once discovered, will actively 
claim compensation in accordance with the law, resolutely safeguarding the legitimate rights and interests 
of the Company's intellectual property.

Infringement Risk Prevention and Control Measures

 During the Reporting Period, the Company was not involved in any major disputes or claims related to 
infringement of third-party trademarks, licenses and other intellectual property rights in China.
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The Company's Labs sets annual patent output targets based on staffing and functional responsibilities of 
each team, requiring each R&D personnel to submit at least one patent application annually, supplemented 
by supporting guidance and incentive mechanisms to promote the accumulation of technological 
innovation and intellectual property. At the same time, the Labs team actively promotes the academic 
transformation of emerging technology R&D results. In 2025, a total of 13 papers were published on 
international core platforms such as ICASSP 2025 and INTERSPEECH 2025. 

Patent Management and Achievement Transformation

The Company owns 

512 patents 

and 

294 software copyrights in China

As of December 31, 2025

Industry-University-Research Cooperation
In terms of talent cultivation and technical exchange, the Company prioritizes attracting and developing high-
quality AI talent, strengthening its talent pipeline through various initiatives. The Company's Labs team regularly 
invites professors and experts from top scientific research institutions and universities to carry out technical sharing 
and exchange activities, popularizing frontier technical knowledge and promoting professional field discussions. 
This not only improves the professional capabilities of internal R&D personnel, but also expands academic 
cooperation channels, facilitating technological innovation and commercialization.

To accelerate technological innovation and supplement R&D strength, the Company actively carries out in-depth 
industry-university-research cooperation. In 2020, the Company signed a framework cooperation agreement with 
the Institute of Automation, Chinese Academy of Sciences, focusing on three major fields: medical knowledge graph 
construction, medical record and proprietary medical system quality control, and low-resource natural language 
processing applications in vertical markets. Both parties focus on the AI and natural language processing frontier 
technologies, providing technical support for the Company's intelligent interaction product R&D.

The Company and Shanghai Normal University jointly established the Natural Human-Computer Interaction Joint 
Laboratory, focusing on interactive AI technology optimization, building innovation platforms for students and 
attracting high-quality talents.

The Company actively participates in research and development of multiple national-level key projects, leveraging 
core AI technical capabilities to help national technological innovation and industrial upgrading, and practicing the 
social responsibility of technology enterprises.
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Year Organizing 
Unit Project Company's Participation

2018
-

2019

Ministry of 
Industry and 
Information 
Technology

"Deep Integration of AI and Real 
Economy Innovation" Special 
Project

The Company developed generalized AI intelligent 
computing platforms adapted to dozens of "AI+" 
scenarios, providing heterogeneous parallel 
computing scheduling capabilities, helping multi-
industry "AI+" basic technology R&D, scenario 
application implementation and industrial 
ecosystem construction.

2019
-

2023

Ministry of 
Science and 
Technology

"Science and Technology 
Innovation 2030" – New 
Generation AI Major Project 
"Dexterous and Precise 
Operation Learning of 
Autonomous AI agents"

The Company undertook industry-leading voice 
interaction platform technology and knowledge 
graph technology R&D tasks, providing core 
support for the project team's operation training, 
technology R&D and scenario implementation in 
aerospace, embodied intelligence and other fields.

2020
-

2023

Ministry of 
Science and 
Technology

"Science and Technology 
Innovation 2030" – New 
Generation AI Major Project 
"Research and Application of 
Anthropomorphic Human-
Computer Interaction Key 
Technologies in Government 
Affairs Fields"

The Company deeply cultivated high-precision 
speech recognition and rich-emotion speech 
synthesis technology R&D, with achievements 
successfully applied in intelligent customer service 
scenarios in government affairs fields such as 
taxation and customs.

2021
-

2023

Ministry of 
Industry and 
Information 
Technology

"Industrial Internet Innovation 
and Development Project" "Key 
Technologies and Experimental 
Verification of High-Fidelity 
Synthetic Speech Deepfake 
Detection and Traceability" 
Project

The Company developed deepfake speech 
detection and forensics traceability technology 
based on deep neural networks, contributing core 
technical capabilities to the project team in 
building a deepfake speech identification and 
traceability platform, and solidifying the voice 
security defense line.

Details of Participation in National-Level Key Project R&D

35 | 36
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Tech Ethics and Governance
Throughout the entire algorithm application process, the Company strictly complies with relevant laws and 
regulations such as the New Generation AI Development Plan, the Guiding Opinions on the Construction of National 
New Generation AI Open Innovation Platforms, and the Guiding Opinions on the Construction of National New 
Generation AI Innovation Development Pilot Zones. The Company adheres to the principles of compliance, 
prudence, and responsibility, and has established an internal control system for data compliance and algorithm 
ethics. Specific measures are as follows:

At the foundation model training stage

The Company strictly conducts corpus screening and control to prevent undesirable corpora from 
entering the training process and to guard against the generation of non-compliant information by 
foundation models. A professional team is assigned to be responsible for corpus control work, with clear 
ethical control requirements and unified standards.

The Company implements a dual mechanism of real-time machine control and non-real-time manual 
control. Real-time machine control achieves dual filtering of generated content by calling self-developed 
models combined with third-party services to ensure compliance. Non-real-time manual control adopts a 
daily log review and audit model due to the difficulty of millisecond-level real-time auditing, enabling 
timely discovery and handling of potential ethical risks.

Regarding generated content control

The Company fully considers algorithm ethics. If users send inappropriate content, the product will 
respond in a legal and tactful manner, actively guiding a healthy interaction atmosphere.

At the product design stage

 During this Reporting Period, the Company did not encounter any ethical issues related to race, gender, age or 
other aspects.After-Sales Service and Customer Satisfaction

The Company conducts customer satisfaction surveys and has established a customer complaint response 
mechanism. By listening to customer needs and responding promptly to customer feedback, the Company 
continuously optimizes the customer service experience. No after-sales customer complaint incidents occurred 
during this Reporting Period, effectively safeguarding the legitimate rights and interests of customers.

Quality Management System
The Company strictly complies with the  Law of the People's Republic of China on Product Quality, the Consumer 
Rights Protection Law of the People's Republic of China and other relevant laws and regulations, continuously 
improves the processes and methods of internal quality audits, strictly safeguards the information and privacy 
security of software products, and continuously promotes product quality improvement.

The Company strengthens product quality and compliance control through various authoritative system 
certifications, ensuring orderly conduct of various businesses. As of the end of the Reporting Period, the Company's 
multiple management systems have passed authoritative certifications.

Quality Management 
System ISO 9001

Environmental
Management System 

Certification ISO 14001

Occupational Health and 
Safety Management System 

Certification ISO 45001

Dun & Bradstreet D-U-N-S 
Number and Business 

Report

Smart Medical Record Quality Control System 
V1.0 Information Technology Application 
Innovation Product Evaluation Certificate

AI Management System 
Certification

 During this Reporting Period, the Company did not experience any product recalls due to health and safety 
issues.
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Refined Governance and 
Sustainable Growth
Rooted in principled governance and ecosystem collaboration, Unisound cultivates 
responsible AI with stakeholders across the value chain, fostering inclusive progress 
and resilient, long-term growth.
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Corporate Governance
Board and Management Structure
The Company strictly complies with the Company Law of the People's Republic of China and the relevant 
regulations of The Stock Exchange of Hong Kong Limited, and has established and continuously optimized its 
corporate governance framework on this basis. As the core decision-making body, the Board of Directors is 
responsible for formulating business strategies and making important business management decisions, effectively 
performing its functions.

The Board has established the Audit Committee, the Remuneration Committee, and the Nomination Committee.

The Audit Committee 
is mainly responsible 
for the 
communication, 
supervision, and 
reviewing of internal 
and external audits of 
the Company.

The Audit Committee

The Remuneration Committee is 
mainly responsible for formulating 
and reviewing the remuneration 
policies and plans for the Directors 
and senior management of the 
Company, formulating assessment 
standards for the Directors and 
senior management of the 
Company, and conducting 
assessments.

The Remuneration Committee

The Nomination Committee is 
mainly responsible for 
selecting and making 
recommendations on 
candidates, selection criteria, 
and procedures for the 
Company's Directors, General 
Manager, and other senior 
management personnel.

The Nomination Committee

Board Diversity and Independence
The Board plays a pivotal role in corporate governance, and its composition and professional expertise directly 
influence decision-making quality and operational supervision effectiveness. The Company's existing directors 
possess extensive experience and practical expertise in fields such as AI, corporate management, and financial 
auditing, providing important support for the effective operation and scientific decision-making of the Board.

The Company has formulated the Policy on Diversity of the Board and Employees. In the process of selecting 
Directors, the Company takes into account its characteristics as an AI enterprise and the needs of business 
development, comprehensively considering factors such as candidates' industry experience, professional 
background, resource integration capabilities, cultural and educational background, as well as age and gender 
structure. The Company emphasizes the appointment of members who can bring diverse perspectives and 
innovative value to the Board, ensuring that the team of Directors matches the Company's current stage of 
development and future strategic direction.

As of the end of the Reporting Period

including 

1 female director

and 

4 independent directors

Remuneration Management for Directors and Senior 
Management
The Company implements differentiated remuneration schemes for directors and senior management. Director and 
senior management remuneration is linked to ESG performance, incentivizing management to promote the 
Company's sustainable development.

The Company's Board consists of  

11 members
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Risk Management
Risk Management System Architecture
The Company strictly complies with the Basic Standard for Enterprise Internal Control issued by the Ministry of 
Finance and relevant regulatory requirements, combined with AI industry characteristics and actual operational 
conditions. The Company identifies and classifies various risks and continuously optimizes risk management 
processes, gradually establishing a risk management framework that matches business development.

Risk Culture Construction and Training
To continuously improve risk identification and response capabilities, the Company recognizes the key role of 
management in risk oversight, regularly organizing specialized training to help the management team develop risk 
awareness and master prevention methods, and provide solid guarantees for the Company's stable operation and 
sustainable development.

Information Security and Data Privacy
Information Security Management System and 
Measures
The Company strictly complies with to relevant laws, regulations and regulatory requirements, including the 
Cybersecurity Law of the People's Republic of China, the Data Security Law of the People's Republic of China, the 
Regulations on Network Data Security Management, the Decision on Strengthening the Protection of Online 
Information, and the Regulations on Security Protection of Critical Information Infrastructure. The Company has also 
formulated internal norms such as the Software Development Security Management Policy of Unisound Intelligence 
Technology Co., Ltd. and the Information System Security Management System, integrating compliance 
management into daily information security work.

External Information Security Related Qualifications We Have Obtained

 Optimizing Network Security Protection Awareness

In 2025, the Company focused on enhancing network security protection awareness, regularly 
organizing diverse forms of network security emergency drills to improve rapid response and disposal 
capabilities for network security emergencies. In addition, the Company carried out information 
security publicity work by pushing "anti-virus, anti-fraud, anti-leakage" security tips via email.

 Strengthening Business System Protection Capabilities

In 2025, the Company engaged external security expert teams to serve as security consultants, 
providing full-process security assurance services.

 External security expert teams conducted security training for Company employees.

 External security expert teams used security software to scan and simulate attacks on 
the Company's business systems.

 External security expert teams provided hardening guidance for the Company's 
business systems based on simulation attack conclusions.

Early Stage

 External security expert teams arranged 7×24 hour on-duty service to assist the 
Company's operations and maintenance in tracking and monitoring business 
production systems.

 External security expert teams tracked, processed and analyzed based on security 
system alarms and other anomalies, clearing security risks.

Mid Stage

 Based on the final security report of the 2025 Cyber Protection Action, provided guiding 
hardening plans for the Company's business systems.Late Stage

Information 
Technology Service 

System (ITSS) – 
Operation and 

Maintenance Domain

Information 
Technology Service 

Management System 
ISO 20000

Information Security 
Management System 

ISO 27001

Level 3 Filing – Unisound 
AI Open Platform System

Level 3 Filing – Yunzhi 
Cloud AIoT Platform 

System

Privacy Information 
Management System 

Certification ISO 27701

Information Security 
Service Qualification 

Certification

Capability Maturity Model 
Integration (CMMI) Level 3 

Certification
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Specialized Protection for Customer Data and Privacy
In terms of data privacy protection, the Company always adheres to compliance bottom lines, clarifies personal data 
processing norms, and adopts a combination of technical and management approaches to ensure user data security 
throughout the entire process.

Personal Data Source Management

The Company strictly controls the source to ensure all data sources are clear and compliant and controllable. 
Specifically, the personal data processed by the Company mainly includes individual developers, customer 
administrators, enterprise users using daily products and solutions, and trial users of UniGPT.

Data Collection Management

The Company implements differentiated specifications for different business scenarios, collecting data only after 
obtaining end-user consent, and strictly using data within the scope of authorization according to the stipulations of 
the User Agreement and Privacy Policy, ensuring that data collection is legal, limited, and necessary.

Medical products and
 solutions business

Delivered in the form of independent software through private 
deployment. The Company does not collect any personal data of 
customers and their end users; all relevant personal data is processed by 
customers themselves.

Hardware support, voice 
synthesis and UniGPT trial 
services

Collected end-user device IDs and uploaded content are anonymized and 
cannot identify user identity, and such data has not been classified as 
state secrets, core or important data.

Other solutions business

Limited and necessary personal information such as name and contact 
information required for account registration, login and management is 
collected from individual and enterprise developer administrators of 
relevant business lines.

Unisound Academy, the Company's AI education arm, adheres strictly to the principles of "minimization" and 
"anonymization" throughout the entire lifecycle of student information processing, integrating these practices into 
the Company's overall information security management framework. Unisound Academy strictly complies with laws 
and regulations such as the Data Security Law of the People's Republic of China, and fully implements the 
company's Software Development Security Management Policy and Information System Security Management 
Policy. We embed privacy protection strategies deeply into the product research and development process, ensuring 
that the Academy's business systems meet high-standard compliance requirements at the design, development, 
and operation phases through regular scanning and hardening guidance by external security expert teams.
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Data Collaboration and Destruction Management

The Company strictly adheres to compliance standards. If the Company needs to hire third parties to analyze 
anonymized data for business needs, the Company will simultaneously ensure data security under the service 
contract and regularly inspect its data processing behavior. At the same time, the Company determines user data 
destruction rules according to regulations and internal guidelines, anonymizes and desensitizes data of users who 
have cancelled or terminated services, and ensures personal data security through complete internal procedures 
and technical measures.

Network Security and Data Security Protection

The Company has established the Information System Network Security Management Policy, and employs various 
technical measures including encryption, firewalls, vulnerability scanning, and audit logs to comprehensively 
protect all categories of data collected. For example, the Company is equipped with a professional team that 
continuously reviews and monitors data security practices, preserves records of all data access attempts and 
successful accesses, and implements automatic monitoring and routine manual verification for large data requests.

 During this Reporting Period, the Company was not subject to any investigations, penalties, litigation or other 
legal proceedings arising from violations of data privacy-related laws and regulations, nor did such matters have 
any material adverse impact on the Company's business.

 Collection Stage

The Company strictly adheres to the principles of "legal, legitimate and necessary", insists on data 
minimization collection, only collecting information necessary to support business operations, and 
eliminating the collection of irrelevant information. At the same time, the Company focuses on 
strengthening the protection of minors. For children under 14 years old, the Company strictly 
implements the guardian consent mechanism, requiring the consent of parents or guardians before 
collecting information. If it is discovered that children's information has been collected without 
consent, the Company will delete it immediately, solidifying the defense line for minors' privacy.

 Transmission Stage

TLS/SSL high-strength encryption and HTTPS protocols are employed throughout the entire process to 
ensure the integrity of student information transmission. The principle of domestic data storage is 
implemented, and de-identification processing is applied to necessary cross-border data transfers.

 Storage Stage

Building upon the Company's ISO/IEC 27001 (Information Security Management System) and ISO/IEC 
27701 (Privacy Information Management System) certifications, core privacy data of students is 
encrypted and stored, while training data is logically isolated.

 Analysis Stage

Student learning and training data must undergo desensitization and de-identification processing 
before being used for model optimization or report analysis. All analysis processes strictly prohibit the 
inclusion of any identity recognition information, with stringent measures against illegal sharing.
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Business Ethics
The Company strictly complies with national laws and regulations such as the Company Law of the People's 
Republic of China, the Anti-Unfair Competition Law of the People's Republic of China, and the Provisional 
Regulations on Prohibition of Commercial Bribery. The Company has also established the Anti-Fraud, Anti-
Corruption and Anti-Money Laundering Management System of Unisound, and strengthened all employees' anti-
corruption awareness and constrained employee behavior through the Employee Handbook. The Company 
maintains a "zero-tolerance" stance towards any form of corruption.

To clarify behavioral boundaries, the Company clearly prohibits any form of commercial bribery in various business 
activities in its Code of Business Conduct, including but not limited to offering or accepting cash, gifts in kind, 
services, price concessions, and rebates.

 During the Reporting Period, the Company did not experience any illegal acts violating business ethics such as 
bribery, fraud, extortion and money laundering.
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Whistleblowing and Complaint 
Management 
The Company seriously treats reporting and complaint management work, clearly encouraging employees and 
partners to report behaviors violating integrity standards in real-name or anonymous ways, ensuring that violations 
can be discovered and handled in a timely manner.

In terms of reporting channels, the Company has established an employee feedback collection and internal 
reporting improvement linkage mechanism, enabling employees and other customers and suppliers to raise any 
potential misconduct matters concerning the Company to the Company and the Board Audit Committee on an 
anonymous basis. Through daily one-on-one employee interviews and other forms, the Company regularly collects 
employees' opinions and suggestions on the implementation of rights and interests protection policies and their 
implementation, and effectively grasps employee demands. The Company conducts review and evaluation of the 
effectiveness of employee rights and interests protection work and loopholes in internal management based on 
internal inspection results, external audit conclusions, and the handling of internal reporting cases, to identify 
deficiencies and room for improvement in the work.

Targeting common problems exposed in reporting cases and defects at the institutional level, the Company has 
formulated special continuous improvement plans, promoting problem rectification through three specific 
measures:

 Optimizing the institutional system

Led by the human resources department, in conjunction with legal, administrative, finance, information and 
other relevant departments, revising and improving the Employee Handbook and related rules and 
regulations. This year, the Company has completed the update of the Employee Handbook, adding anti-
corruption prevention related measures and reporting process specifications, and establishing a dedicated 
reporting email address for professional ethics issues and fraud cases (hr@unisound.com), and making it 
publicly available. After publicity, the special reporting email is open to all levels of employees of the Company, 
as well as all social stakeholders who have direct or indirect economic dealings with the Company, for relevant 
entities to report and report professional ethics violations of the Company and relevant personnel, and to 
report and expose actual or suspected fraud and corruption behaviors, ensuring that all types of violation 
leads are not missed.

 Rectifying business processes

Restructuring or optimizing business processes with control loopholes, clarifying key control nodes and 
corresponding responsible entities, and strengthening process control.

 Upgrading supervision mechanisms

Increasing the frequency of daily supervision and special inspections in areas requiring improvement, tracking 
and supervising throughout the process, ensuring that various improvement measures are effectively 
implemented.

Through the above closed-loop improvement process, the Company continuously optimizes the rights and interests 
protection system and execution process, effectively prevents various violation risks, and promotes sustainable 
symbiotic development between the enterprise and employees.

 In 2025, the Company did not receive any relevant complaints or whistleblowing reports.

Anti-Corruption in the Supply Chain
In terms of supply chain cooperation management, the Company requires all cooperative suppliers to strictly 
comply with relevant laws and regulations such as the Anti-Unfair Competition Law of the People's Republic of 
China and the Provisional Regulations on Prohibition of Commercial Bribery. On this basis, the Company further 
strengthens supplier commercial bribery control, adding commercial bribery management constraint clauses in 
supplier cooperation agreements, clearly requiring suppliers to abide by anti-commercial bribery commitments, and 
jointly building a fair, clean and honest supply chain cooperation ecosystem.

The constraint clauses clearly require that suppliers shall not provide any improper interests outside the contract 
agreement to relevant personnel of the Company (including associated personnel) during the entire cooperation 
process until after the termination of cooperation, and shall not implement behaviors that damage the legitimate 
rights and interests of the Company and affect the order of fair transactions. If suppliers and related parties violate 
the above commitments, the Company has the right to terminate the contract, cancel their cooperation 
qualification, claim compensation for losses, and pursue legal responsibility according to the severity of the violation 
depending on the circumstances.

 Reporting Mechanism and Risk Prevention and Control

To prevent commercial bribery risks and ensure the effective implementation of anti-bribery work, the 
Company has established a standardized whistleblower reporting mechanism, with a dedicated anti-
bribery hotline in place. The Company expressly requires that all received whistleblowing leads be 
submitted to the Board Audit Committee and transferred to an independent department for subsequent 
verification and handling, ensuring that whistleblowing matters are addressed fairly and efficiently.

 Compliance Culture Construction

To strengthen compliance culture construction, the Company conducts publicity and communication 
activities related to law and compliance, ensuring that all employees adhere to the principles of integrity 
and self-discipline in their daily work. During the Reporting Period, the Company regularly organized 
employees to carry out anti-bribery compliance special training, continuously strengthening all 
employees' anti-bribery compliance awareness and solidifying the ideological defense line for compliant 
operations.
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Talent Empowerment and
Shared Prosperity
Through diverse and inclusive talent strategies, Unisound safeguards employee 
wellbeing, empowers AI professionals' career growth, and advances gender equality 
and employment equity—providing decent work, fostering cohesive technical teams, 
and ultimately achieving shared prosperity between Unisound and its talent.

Talent Empowerment 
and Shared Prosperity
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Employee Rights and Interests
The Company strictly complies with relevant international conventions including the Universal Declaration of 
Human Rights and the International Labour Conventions, as well as employment laws and regulations including the 
Labour Law of the People's Republic of China, the Labour Contract Law of the People's Republic of China, and the 
Provisions on the Prohibition of Using Child Labour. The Company diligently safeguards employee rights and 
interests and periodically optimizes internal policies such as the Employee Handbook in accordance with legal and 
regulatory requirements.

Compliance Control in Employment

The Company legally signs labour contracts with all employees, providing solid protection for the realization 
of employees' legitimate rights and interests. Combining with the knowledge-intensive nature of the 
Company's industry, although the Company does not employ child labor, the Company still strictly follows 
national laws and regulations to standardize employment management. The Company strengthens the 
review of employee entry qualifications, establishing a triple control mechanism of "original ID card 
verification + CHSI  auxiliary verification + entry commitment letter signing", verifying the identity information 
of entry personnel through professional third-party background check institutions to ensure that all recruited 
personnel have reached the legal working age of 16, thereby eliminating the risk of child labour recruitment at 
the source. At the same time, in the employee resignation process, the Company establishes and implements 
a sound dismissal management system, always following labour contract agreements and legally 
implementing dismissal compensation, earnestly safeguarding every employee's legitimate rights and 
interests.

Employee Diversity

The Company always believes that employee diversity is a key force driving enterprise innovation and 
development. The Company respects and accepts individual differences among employees in gender, age, 
ethnicity, race, religious belief, marital status, family background, disability status, educational background, 
and work experience, actively building an inclusive and diverse corporate culture, encouraging employees 
from different backgrounds to fully utilize their strengths to achieve co-creation of individual and enterprise 
value.

Anti-Discrimination

Anti-discrimination is the Company's bottom line for safeguarding employees' fundamental rights and 
interests. The Company explicitly prohibits any form of discrimination in various employment links, covering 
gender, age, ethnicity, race, religion, disability, marital status, pregnancy and maternity period and other 
discrimination situations, ensuring that every job seeker and serving employee can be treated fairly and 
justly.

Protection of Special Group Employees

The Company formulates special protection policies to earnestly safeguard the legitimate rights and interests 
of special group employees. For female employees, the Company has established lactation rooms and 
expressly provides for their special protection during pregnancy, childbirth, and breastfeeding periods, 
thereby ensuring female employees' equal rights with regard to compensation and career advancement. For 
disabled employees, the Company provides necessary work environment transformation, assistive device 
configuration and other convenience support, matching them with suitable positions based on their 
individual capabilities and needs. At the same time, the Company strictly implements relevant preferential 
policies for disabled person employment, comprehensively safeguarding the salary treatment and social 
insurance and other legitimate rights and interests of disabled employees.

Employee Salary Protection

The Company's employee salary level is directly related to position responsibilities, work performance, and 
skill capabilities. To ensure fair and just salary distribution, the Company regularly conducts market salary 
research, referring to industry and regional salary standards to dynamically adjust the internal salary system, 
ensuring the market competitiveness of employee salaries. At the same time, the Company strictly abides by 
the Labour Law of the People's Republic of China, the Labour Contract Law of the People's Republic of China 
and other relevant laws and regulations, paying employee salaries in full and on time, eliminating salary 
arrears and deductions, and earnestly safeguarding employees' labour remuneration rights and interests.

Employee Rights and Interests Protection

The Company strictly implements national and local policies on statutory holidays, comprehensively 
safeguarding employees' rights to various types of leave including childcare leave, nursing leave, marriage 
leave, maternity leave, sick leave, and statutory holidays. Without affecting work, the Company will 
reasonably coordinate employees' leave arrangements to ensure employees fully enjoy various paid leave 
benefits. At the same time, the Company implements a model combining standard working hours and flexible 
scheduling, with dedicated personnel coordinating scheduling and paying attention to employees' physical 
and mental health.

In the future, the Company will continue to optimize the construction of employee salary and benefits 
systems, enrich benefit forms, continuously enhance employees' sense of gain and belonging, and promote 
collaborative growth and common development between the enterprise and employees.
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Employee Development
The Company is committed to fostering a mutually beneficial relationship between employee growth and corporate 
development, implementing diversified talent cultivation projects. The content encompasses general training, 
professional knowledge training and other aspects, covering many roles such as new employees and research and 
development personnel, promoting the improvement of employees' own ability levels and comprehensive personal 
development.

Onboarding Training for New EmployeesNew Employee Special Training

The Company offers dedicated training courses systematically covering core modules including product 
experience, corporate history, product knowledge, organizational structure, and corporate culture, helping 
new employees quickly integrate into the organization. At the same time, the IT department conducts 
special training explanations for new employees on data security, information security and other related 
content, enhancing new employees' safety awareness and onboarding readiness. 

The Company organized 

9 new employee 
training sessions

In 2025

covering 

33 
participants

with a training 
participation 
rate of 

100%

and a training 
assessment pass 
rate of 

100%

Key Employee Competitiveness Enhancement

In 2025, the Company provided key employees with doctoral study opportunities, recommending 
exclusive mentors based on employee positions and business directions, and providing full funding 
support, effectively helping key employees enhance core competitiveness.

R&D Personnel Systematic Training

The Company's Labs team has established a systematic internal training system around the main R&D 
line and key business directions, achieving broad coverage and continuous empowerment of core R&D 
personnel. To ensure the regularity and effectiveness of training, the Labs team adopts various flexible 
methods such as regular special meetings, internal weekly meeting topic embedding, and irregular 
technical seminars for technical training and experience sharing, with no fewer than 30 sessions held 
throughout the year. Training content mainly covers core technology dimensions such as foundation 
models, speech recognition, speech synthesis, and speech noise reduction, led and organized by 
technical experts or project leaders in various fields, ensuring that training content is closely connected 
with business development and meets job requirements.

Internal Knowledge Sharing Enhances Employee Skills

To improve employees' job knowledge and skills, the Company's business department organizes periodic 
internal knowledge-sharing sessions. For example, the intelligent healthcare team holds knowledge-sharing 
sessions on insurance business, and the technology R&D team deeply cultivates Agentic-Context-Engineering 
(ACE) framework learning. This framework allows foundation models and AI agents to learn from past 
feedback, summarize experiences, and optimize their own performance, effectively adapting to medical 
customization needs and improving system adaptability.

Through such internal knowledge-sharing and skills development initiatives, the Company strengthens 
employees' professional capabilities, providing a solid foundation for business excellence.

Training and Sharing Exchange Meeting Site Image

In addition, the Company further motivates the growth of all employees and explores various excellent talents 
through the "Cloud Star" selection activity.

"Cloud Star" Selection Activity, Practicing Corporate 
Culture with the Power of Role Models

In 2025, the Company carried out the "Cloud Star" excellent employee selection activity. The selection closely 
followed the Company's core values of "customer first, pursuit of excellence, teamwork, integrity, openness 
and positivity", focusing on assessing employees' effectiveness in practicing values in their work, the positive 
role model effect they established for the team, and the positive contribution they made to departmental and 
company business objectives. Selected candidates will receive special bonuses. The Company strengthens 
team cohesion and cultural identity through these recognition activities, supporting talent development and 
corporate culture building.

Cloud Star Excellent Employee Award Image
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Employee Care
The Company adheres to the core principle of "safety first, prevention-based, and comprehensive management," 
prioritizing employee health and safety across all operations. It advances efforts across multiple dimensions—
including occupational health protection, safety capability enhancement, and diversified employee benefits—to 
comprehensively safeguard employees' physical and mental well-being and strengthen their sense of belonging.

Employee Occupational Health

The Company implements the relevant requirements of the "Healthy China 2030" Planning Outline , maintaining 
long-term focus on  employee mental health and chronic disease prevention work, and actively implements various 
health protection measures.

 Supplementary Medical Insurance

Supplementary medical insurance is customized by the 
Company in combination with employees' actual needs, 
safeguarding employees' health through multi-level medical 
security networks.

In 2025, the Company's supplementary medical insurance 
coverage rate was 100%, cumulatively handling a total of 497 
claims for 162 employees, with a claim amount of RMB 
221,100 and a timely claim rate of 100%, effectively reducing 
employees' medical burden.

The Company's supplementary 
medical insurance coverage rate was 

100 %

 Commercial Insurance

The Company provides commercial insurance for employees, covering supplementary medical, accidental 
death, disability, sudden death, traffic accident and critical illness coverage.

 Paid Sick Leave

Employees with one year of service are entitled to three days of paid sick leave annually, alleviating 
employees' health and life concerns.

 Other Health Benefits

The Company engages professional massage therapists to provide weekly on-site massage services for 
employees, relieving work-related fatigue. The Company invites professional traditional Chinese medicine 
diagnosticians from the Chinese Medicine Research Institute and the China Academy of Chinese Medical 
Sciences to conduct health diagnosis and examination work for employees, safeguarding employees' 
physical wellbeing.

Employee Safety Protection

The Company actively participates in health and safety training organized by the business park management and 
property management, enhancing employees' health and safety awareness. Currently, 200 employees are proficient 
in the use of fire-fighting equipment, and 45 employees possess first aid skills. In terms of certified personnel, a total 
of 5 employees hold physician qualification certificates, 2 employees hold Red Cross rescuer certificates, and 1 
employee holds the On-site Medical First Aid Primary Rescuer Certificate issued by the Shenzhen Emergency Center.

Diversified Welfare Support

The Company provides all employees with paid annual leave, holiday benefits, anniversary benefits and regular 
team-building activities, effectively enhancing employees' sense of belonging and happiness, and providing 
financial assistance to employees with life difficulties, demonstrating corporate care and compassion.
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Mid-Autumn Festival Afternoon Tea Celebration

Mid-Autumn Festival Event On-site Photo

During the Mid-Autumn Festival of 2025, the Company organized a Mid-Autumn-themed event for employees 
nationwide. Office locations across the country were decorated with full moon-themed settings, featuring 
afternoon tea refreshments and interactive activities including writing wish messages, handcrafted lantern 
making, and lantern riddle guessing. The Company also presented Mid-Autumn gifts to employees, including 
Qin-region kiwifruit, Qiulu Autumn Moon pears, Sichuan Red Crisp plums, and assorted grain gift packs, 
delivering autumn flavors and festive sentiments to all. The event allowed employees to experience the 
festive atmosphere amidst their work and feel the Company's care and warmth.

a timely claim rate of

100 %
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Green Practices and 
Ecological Sustainability
Unisound pursues low-carbon operations and green computing innovation, driving 
clean energy adoption and resource efficiency in our data centres, proactively 
addressing climate change to safeguard ecological sustainability in the age of AI.

Green Practice and
Ecological Sustainability 57 | 58
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Environmental Management
The Company embraces sustainable development as a core principle and is committed to continuously improving 
its environmental management system  and promoting green operations alongside business development. We 
ensure that our operations strictly comply with national laws and regulations such as the Environmental Protection 
Law of the People's Republic of China, and the Law of the People's Republic of China on the Prevention and Control 
of Environmental Pollution by Solid Wastes.

The Company has preliminarily established an environmental risk prevention and response mechanism. We 
regularly assess potential environmental impact factors and risk points across  various operational segments and 
define corresponding management responsibilities and response plans. By applying intelligent management tools, 
we are committed to enhancing our capability to track and analyze environmental data, providing support for 
environmental decision-making, and striving to achieve timely early warning and rapid response to abnormal 
situations, so as to effectively reduce the environmental impact that may be caused by operational activities and 
ensure the long-term resilience of Company's operations.

Responding to Climate Change
Climate Governance System
The Company has established an ESG governance structure with ultimate responsibility borne by the Board, 
explicitly incorporating climate-related risks into the Company's overall risk management system. The Board is 
responsible for approving climate-related  strategic objectives and major decisions, and regularly receives special 
reports from the management team on climate risk assessments and response measures.

Under this structure, relevant departments are responsible for leading the formulation of climate governance 
policies, coordinating cross-departmental resource allocation, and promoting the implementation of specific 
measures, ensuring that climate risk management is systematic and standardized. To enhance governance 
efficiency, the Company embeds climate issues into existing management processes, including introducing climate 
impact assessment mechanisms before major project decisions, and requiring all departments to clarify climate-
related action objectives in annual planning.

Furthermore, the Company regularly organizes climate governance training to enhance management and 
employees' understanding of climate risks, ensuring the effective execution of the governance system, and exploring 
the integration of climate-related indicators into performance assessments.

Climate Strategy
The Company identifies physical and transition risks and opportunities that may have material impacts on its 
business models, operational activities, and financial performance, analyzing their potential impact to provide a 
basis for formulating adaptive strategies.

The Company refers to the requirements of the HKEX Environmental, Social and Governance Reporting Guide and 
the TCFD (Task Force on Climate-related Financial Disclosures) framework to formulate climate response strategies 
from the two dimensions of risks and opportunities.

Climate-Related Risks
The Company recognizes that climate change may have multifaceted impacts on its own operations and financial 
performance. To this end, we have systematically sorted out the main types of physical and transition risks. Physical 
risks include acute risks such as asset damage and operational interruptions caused by extreme weather such as 
typhoons, heavy rains, and floods, as well as long-term chronic challenges brought by rising sea levels and persistent 
high temperatures. Transition risks mainly involve rising energy costs, supply chain stability pressures, and 
reputation and talent loss risks that may arise from inadequate response.

Risk Category Risk Description Specific Manifestations and 
Financial Impacts

Impact 
Horizon3

Physical Risks

Acute Physical 
Risks (e.g., 
typhoons, heavy 
rain, floods)

Extreme weather events such 
as heavy rain, typhoons, high 
temperatures, and blizzards 
may damage office buildings 
and operational equipment, 
leading to temporary or 
prolonged shutdowns of 
workplaces, data loss, and 
business interruptions. 
Specifically, flooding may 
submerge server rooms and 
equipment, causing 
hardware damage and data 
loss; typhoons may damage 
windows, doors, and roofs in 
office areas, compromising 
workplace safety.

Asset Damage: Water ingress into office buildings and 
server rooms results in hardware damage and data 
loss.
Operational Disruption: Workplace closures and 
business interruptions lead to revenue loss.
Response Costs: Increased post-disaster recovery 
expenses and investment in backup power systems.
Human Resources Impact: Disrupted employee 
commutes increase absenteeism; adverse weather 
harms employee health, potentially reducing 
productivity and raising corporate expenditures on 
healthcare and work-related injury claims. 
Additionally, climate-induced employee anxiety may 
affect workforce stability.
Mitigation Measure: Building climate-resilient 
infrastructure—through flood-proof design, backup 
power systems, distributed energy deployment, and 
robust extreme-weather emergency plans—to 
enhance the resilience of office premises and reduce 
operational disruption and asset losses caused by 
climate-related disasters.

Short-term

Chronic Physical 
Risks (e.g., sea-
level rise, 
prolonged high 
temperatures)

Chronic climate issues such 
as sea-level rise and 
sustained high temperatures 
may render certain areas 
unsuitable for office 
locations and increase 
building maintenance costs—
for example, frequent repairs 
needed due to structural 
damage from thermal 
expansion and contraction.

Site Relocation Costs: Some areas become unsuitable 
for offices, necessitating relocation or structural 
reinforcement.
Increased Maintenance Costs: Building structures are 
more prone to damage from thermal stress, requiring 
more frequent maintenance.

Long-term

Identification of Climate-Related Risks
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3. To comprehensively assess the potential impacts of climate-related risks and opportunities on the Company's business, we have 
defined the following evaluation time horizons in alignment with our core business planning requirements: short-term (within 3 
years after the end of the reporting period), medium-term (3 to 10 years after the end of the reporting period), and long-term (more 
than 10 years after the end of the reporting period). This categorization is designed to systematically analyze the specific impacts 
of climate factors on the Company's business development across different timeframes and to provide a solid foundation for 
related strategies and management decisions.
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Risk Category Risk Description Specific Manifestations and 
Financial Impacts

Impact 
Horizon

Transition Risks

Energy Supply 
and Cost Risks

Extreme high or low 
temperatures significantly 
increase energy consumption 
for air conditioning and heating, 
directly driving up electricity 
expenses. In addition, unstable 
energy supply may lead to 
power rationing, further 
increasing investment and 
operational costs for backup 
power systems.

Energy Cost Volatility: Extreme weather 
drives up electricity demand and 
expenditure.

Short-
term, 
Medium-
term

Reputational 
Risks

Younger employees increasingly 
prefer companies with strong 
ESG performance. If the 
Company suffers reputational 
damage due to high carbon 
emissions, inadequate climate 
risk response, or related 
operational incidents, it may be 
at a disadvantage in talent 
competition and face the risk of 
losing key personnel.

Reduced Talent Attractiveness and 
Retention: ESG-related reputational 
damage significantly increases 
recruitment and retention costs and 
weakens innovation and productivity due 
to talent attrition.

Medium-
term, 
Long-
term

Operational 
and Supply 
Chain Risks

In terms of supply chain and 
logistics costs, extreme weather 
may disrupt the supply of office 
supplies and equipment, 
impede transportation, and 
ultimately increase 
procurement and logistics 
expenses.

Supply Chain Disruption: Suppliers 
experience climate-related disruptions, 
leading to supply shortages and higher 
logistics costs.

Short-
term, 
Medium-
term

In addressing climate change, the Company is focused on enhancing the overall sustainability of its operations. To 
manage physical climate risks, we continuously refine emergency response procedures at subsidiaries located in 
high-risk climate zones to safeguard business continuity. To address transition risks, we consistently explore low-
carbon development pathways and deepen the integration of our business with sustainable development.

To mitigate the climate risk of typhoon-induced heavy rainfall in Shenzhen, the Company has established a 
systematic emergency response mechanism, which includes the following key components:

Mechanism 
Name Mechanism Description Implementation Measures

Graded Early 
Warning 
Response 
Mechanism

Clear tiered response measures have been 
developed based on typhoon and heavy 
rain alerts issued by meteorological 
authorities.

Red Alert: In the absence of an official emergency 
directive from government authorities, working 
hours are uniformly delayed by one hour. All field 
staff are required to return to safe locations, and 
the Company provides necessary rest facilities 
and emergency supplies for employees who 
remain on-site.
Orange, Yellow, or Blue Alerts: The Company 
generally maintains normal operations under 
these alerts but reminds employees to exercise 
caution during commutes and prepare for 
potential emergencies.

Dynamic 
Response to 
Government 
Emergency 
Directives

Closely monitor official directives—such 
as "work suspension" or the "Five 
Suspensions" (suspension of work, 
classes, business, transportation, and 
outdoor activities)—issued by relevant 
authorities like the Shenzhen Municipal 
Flood, Drought and Typhoon Prevention 
Headquarters, and dynamically adjust 
operational arrangements accordingly.

1. If the directive is issued before working hours, 
all employees switch to remote work.

2. If the directive is issued during working hours, 
employees are dismissed early, and the 
resumption of work is uniformly scheduled for 
the day following the conclusion of the 
emergency response period.

Strengthening 
Physical 
Resilience of 
Office 
Environments

We conduct ongoing risk inspections 
during routine operations and prior to 
disasters to prevent potential damage.

1. Increase inspection frequency of critical areas 
such as windows, doors, and exterior walls; 
complete timely repairs; and perform closure 
checks immediately after a disaster warning is 
issued.

2. Coordinate in advance with the IT 
department to ensure the data center power 
outage contingency plan is fully prepared.

3. Require employees to power down all non-
essential office equipment and exhibition 
devices before leaving the premises.

 To date, climate-related physical risks have not had a material impact on the Company's financial condition, and 
the potential future impacts—both from physical and transition risks—are expected to remain limited.
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To mitigate the climate risk of typhoon-induced heavy rainfall in Shenzhen, the Company has established a 
systematic emergency response mechanism, which includes the following key components:
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Climate-Related Opportunities
The Company is actively seizing opportunities arising from the climate transition. In day-to-day operations, we are 
promoting green office technologies to reduce energy consumption, leveraging digitalization and remote work to 
enhance operational efficiency, and building climate-resilient infrastructure to strengthen business continuity and 
reduce overall risk exposure.

Opportunity 
Category Specific Opportunity Description Impact 

Horizon

Clean Energy 
Opportunities

Adoption of green office and energy-efficient technologies: Widespread 
deployment of energy-efficient lighting, intelligent temperature control 
systems, solar photovoltaic power generation, and rainwater harvesting 
systems directly reduces energy and water consumption, thereby lowering 
long-term operating costs and mitigating the impact of energy price 
volatility.
Deepening digital transformation and flexible working: By leveraging 
remote collaboration and digital office models, we reduce demand for 
physical office space, lowering leasing and property-related costs. This also 
saves employees' commuting time and expenses, enhancing overall 
organizational efficiency and flexibility.

Short- to 
Medium-term

Enhanced 
Operational 
Resilience

Building a green and resilient supply chain: We prioritize partnerships with 
suppliers that are low-carbon, environmentally responsible, and possess 
strong climate risk resilience. This drives the overall green transformation of 
our supply chain, reduces the risk of supply disruptions, and enhances the 
stability and sustainability of our supply system.

Short- to 
Medium-term

Climate-Related Opportunity Identification

The Company has already planned and allocated corresponding capital expenditures to capture these climate-
related opportunities and will continue to advance related investments and evaluate their effectiveness.

Risk Management
To systematically manage climate-related risks and capitalize on transition opportunities, the Company has fully 
integrated climate considerations into strategic decision-making and value chain assessment. We have established a 
closed-loop management process encompassing identification, assessment, response, and monitoring. By analyzing 
policy developments, industry trends, and stakeholder concerns, we systematically identify material physical risks, 
transition risks, and potential opportunities. Building on this, we combine expert judgment with quantitative 
analysis to assess and prioritize the likelihood and financial impacts of these risks and opportunities. Based on the 
assessment outcomes, the Company sets clear management objectives and develops concrete action plans, which 
are cascaded through the organization to ensure effective implementation. A continuous monitoring mechanism is 
in place to regularly track the effectiveness of measures and dynamically refine management strategies. The Board 
oversees this entire process to ensure that climate-related risks and opportunities are effectively managed.

Metrics and Targets
Guided by the principle of sustainable development and in active alignment with China's national "dual-carbon" 
strategy (carbon peaking and carbon neutrality), the Company has set its inaugural greenhouse gas (GHG) emissions 
reduction targets this year.

In terms of scope, the GHG reduction targets apply to all Scope 1 and Scope 2 emissions from the Company's 
operations, with plans to gradually incorporate Scope 3 emissions into monitoring. Our GHG accounting 
comprehensively covers carbon dioxide (CO₂), methane (CH₄), nitrous oxide (N₂O), and other relevant gases, 
ensuring scientific rigor and completeness of the system.

In terms of targets and timelines, the Company actively responds to the national dual-carbon strategy and strives to 
achieve net-zero emissions by 2050. In the future, we will further refine our climate change response-related 
indicators and development goals. 

In parallel, the Company has also set specific energy-saving management targets to continuously reduce carbon 
emissions. For further details, please refer to the "Optimizing Resource Use" section.

Optimizing Resource Use
The Company recognizes that environmental protection is the cornerstone of sustainable business development 
and is committed to deeply integrating green and low-carbon principles into every stage of daily operations and 
business growth. Through systematic management, we continuously improve resource efficiency and reduce the 
environmental impact of our operations.

Green Upgrade of Computing Infrastructure

The Company enhances the energy efficiency of its computing infrastructure from multiple dimensions, 
including intelligent scheduling optimization, supplier selection, and resource structure optimization.

To improve computing resource utilization, the Company utilizes its self-developed Atlas Intelligent 
Computing Task Scheduling System to virtualize and pool underlying GPU resources, enabling intelligent 
scheduling and load balancing across clusters. This allows servers to operate efficiently and continuously, 
significantly improving overall utilization and energy efficiency.

To advance the green transformation of infrastructure, the Company optimized its supplier selection by 
migrating workloads from the Jinan Supercomputing Center to the Inner Mongolia Huoshan Cloud 
Supercomputing Center, which provides a higher proportion of renewable electricity. As a result, the 
share of renewable energy used by our computing facilities increased from 60% to 100%.

Unisound Atlas Intelligent Computing Center
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To continuously optimize the computing resource 
structure, the Company reduced leased 
supercomputing servers by 30 units in the first two 
quarters of 2025 and fully transitioned to high-
performance cloud-based computing services in the 
third quarter. This shift not only improved 
computational performance but also effectively 
avoided idle physical servers and associated energy 
waste, driving continuous gains in operational energy 
efficiency.
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Enabling Low-Carbon Transformation Across the Value Chain

The Company empowers customers and partners 
to advance their low-carbon transitions through 
digital solutions. Unisound Academy has deeply 
integrated sustainability principles into its 
teaching operations, utilizing digital tools such as 
electronic courseware and live online classes to 
significantly reduce material consumption and 
travel associated with in-person training.

Practicing Lean Resource Management

Guided by the principle of "water conservation and refined energy management in offices," the Company 
has implemented a series of detailed management measures to promote efficient use of water and 
energy, and has integrated resource conservation into regular employee training programs to 
continuously strengthen awareness.

For water management, the Company actively promotes the use of water-efficient fixtures to reduce 
consumption at the point of use. The Company has established a regular inspection mechanism, with 
designated personnel conducting routine checks on water supply and drainage systems in office areas to 
promptly repair leaks and control water loss at the source.

For energy management, the Company has implemented energy-efficient lighting retrofits, enforced 
scheduled lighting usage, and strictly controlled air conditioning energy consumption. As of now, energy-
efficient lighting accounts for 72% of all lighting in office spaces. Taking the Beijing office as an example, 
this retrofit is expected to save approximately 22,000 kWh of electricity annually. Additionally, in newly 
added office areas, the Company strictly enforces a policy requiring 100% shutdown of lighting 
equipment during non-working hours to further conserve electricity. Regarding air conditioning, new 
office spaces strictly adhere to temperature control standards—indoor temperatures must not fall below 
26°C in summer or exceed 20°C in winter—to reduce energy consumption and enhance energy efficiency.

Looking ahead, the Company will continue to prioritize resource conservation and carbon reduction. We 
have set clear targets.

In 2025, the Academy achieved  

91% paperless teaching rate 
across all courses.

the intensity of water resource usage, energy consumption, and waste emissions will all 

decrease by 5% compared to 2025

By 2028

Emissions and Waste Management

In the area of waste management, the Company has formulated and implemented the Office Waste 
Management Measures, which clearly classify waste streams and specify corresponding disposal 
protocols, establishing full-process control covering "classification and identification – standardized 
temporary storage – compliant disposal – traceability management."

Hazardous waste primarily includes metals, spent batteries, and discarded electronic equipment. The 
Company regularly engages qualified recycling vendors for proper collection and disposal, with a 2025 
target of 100% compliant disposal rate.

The Company's non-hazardous waste mainly consists of garbage generated from daily office operations. 
We actively promote paperless office practices to conserve paper, and comprehensively classify and 
recycle all types of waste generated. The Company also reduces the use of disposable plastic bottles by 
equipping office areas with direct drinking water facilities, among other measures. For 2025, the Company 
has set a target of achieving a comprehensive recycling rate of no less than 95% for non-hazardous waste, 
with a specific goal of 100% recycling for office paper and packaging materials. Dedicated recycling bins 
and partnerships with campus-level recycling points ensure effective implementation of these targets.

Regarding greenhouse gas (GHG) emissions management, the Company's operational carbon footprint 
primarily stems from purchased electricity. Given our current business model, our operations do not 
involve significant direct emissions. Nevertheless, we actively practice low-carbon office principles and 
continuously advance decarbonization efforts. The Company is currently conducting systematic carbon 
data accounting and will scientifically formulate emission reduction targets and implementation 
pathways based on the results.

Non-hazardous waste recycling rate 

at least 95%

2025

Compliant disposal rate reached 

100 % 

2025

Office paper and packaging materials 

recycling rate at least 100%
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Collective Synergy and 
Social Contribution
Unisound empowers quality education and the widespread adoption of smart 
livelihoods through public welfare initiatives, promotes fair and inclusive social 
development, fosters just and efficient social governance, collaborates with multiple 
partners to address social challenges, and fulfills the social responsibility and 
commitment of an AI enterprise.
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Responsible Procurement
The Company has established a standardized supplier onboarding and management system to continuously 
monitor all cooperating suppliers and dynamically optimize the cooperation list based on evaluation results.

Supplier Onboarding and Assessment

When selecting suppliers, the Company evaluates their comprehensive capabilities and potential risks from the 
outset of cooperation. Before establishing formal partnerships, the Company conducts multi-dimensional 
assessments, and only suppliers who pass all evaluations are included in the qualified supplier list. Assessment 
criteria include:

 Corporate Qualifications and Reputation: Review of business registration, quality management 
systems, safety records, social insurance contributions, and commercial reputation.

 Production Capacity and Service Assurance: Assessment of production technology, delivery 
capability, product compliance (e.g., requiring specific categories of suppliers to provide hazardous 
substance monitoring reports), and after-sales R&D and service levels.

 ESG Performance: Priority is given to suppliers that have implemented management systems such as 
ISO 14001 or ISO 45001 or demonstrate strong ESG practices. All suppliers must comply with national 
environmental standards (e.g., RoHS certification, lead-free requirements) and other sustainability 
criteria. Additionally, all suppliers are required to sign standardized agreements, including the Quality 
Requirements Commitment Letter and the Quality Assurance Contract, clearly defining their quality and 
environmental responsibilities.

Supplier Management

The Company implements a dynamic performance evaluation and tiered management system for suppliers. The 
Company has established a multi-dimensional assessment mechanism, covering responsiveness, delivery quality, 
fulfillment of commercial terms, service quality, and ESG performance. Suppliers are classified based on evaluation 
results: high-performing suppliers receive priority for future collaboration, while underperforming suppliers face 
corrective action plans or potential termination of cooperation. The Company continues to refine this management 
system, and during the Reporting Period, all evaluated suppliers met performance requirements.

Community Investment and Welfare
The Company leverages its technological expertise to develop public welfare programs and deliver technology-
enabled empowerment, focusing on students and teachers, the elderly, and the enhancement of public service 
efficiency. Through these efforts, we drive social progress, improve public well-being, fulfill our sustainable 
development commitments, and co-create shared value with stakeholders.

Digital Empowerment for Talent Development

The Company is committed to educational equity and uses technology to bridge resource gaps and support talent 
cultivation.

 Donation of Smart Educational Facilities: To support improvements in regional education quality, we donate 
smart devices to schools. These devices utilize our intelligent speech assessment technology to provide 
immersive, interactive language learning and assessment environments for teachers and students, aiming to 
spark student interest, assist teachers in delivering precise instruction, and digitally upgrade regional English 
teaching.

In August 2025, Dr. Huang Wei, Founder and CEO of the 
Company, along with his team, returned to his alma 
mater—Xinyang Senior High School in Henan Province—
to hold a donation ceremony, gifting an AI-powered 
English oral assessment classroom. This initiative aims to 
deepen the integration of English teaching and AI at the 
school. The smart system features real-time oral 
assessment, realistic dialogue simulation, and 
comprehensive evaluation reporting. As a pilot project, 
the equipment has been integrated into the school's 
"listening and speaking" English curriculum, providing 
high-quality oral training resources to thousands of 
students across the school.

This donation not only addresses the challenge of one-on-
one pronunciation guidance in large-class settings—
enabling scalable personalized instruction and supporting 
regional joint examinations—but also brings cutting-edge 
AI education technology from first-tier cities to local 
secondary schools, effectively narrowing the educational 
resource gap and advancing educational equity. 
Moreover, it offers a replicable and scalable model for 
smart teaching and digital transformation in education, 
injecting momentum into pedagogical reform.

Donating Smart Equipment to Empower English Teaching

Donation Ceremony On-site Photo
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 Digital Literacy Training: We have customized and conducted specialized training programs on digital 
literacy enhancement and AI-empowered teaching innovation for faculty members at Shanghai Normal 
University, Nanjing University of the Arts, Xiamen City University, and other institutions. By sharing application 
trends and practical cases of AI in educational scenarios, we help educators broaden their perspectives and 
master new tools, enabling them to better guide and cultivate students' comprehensive capabilities for 
adapting to the digital era.

 AI Education Popularization Lectures: We have organized a series of specialized knowledge lectures and 
hands-on AI training sessions for schools, communities, and other groups. These activities have not only 
promoted the extensive sharing and penetration of quality AI education resources, but also helped build a multi-
level talent pipeline for society, contributing to educational equity and talent development.

In November 2025, leveraging its "Intelligence for the Future AI Exhibition Hall" and engaging AI courses for 
primary and secondary school students, the Company successfully obtained approval from the Xiamen 
Municipal Education Bureau as a research and practice education base for primary and secondary schools. As 
a municipal-level model platform for technology education, it serves as an important platform for primary 
and secondary school students to access cutting-edge technology and engage in practical learning. The 
Exhibition Hall serves both as an 'AI Education Practice Base' that is open to the public and organizes visits, 
interactions, and experiences for teachers and students to popularize AI fundamental knowledge and 
applications, and as a "Xiamen External Exchange and Exhibition Window for AI and Digital Economy 
Industries," receiving delegations from home and abroad to demonstrate China's hard-core AI capabilities. 
The Exhibition Hall has been honored with multiple awards, including designation as a youth extracurricular 
practice base in Jimei District, the university student science and innovation practice base of Huaqiao 
University, the postgraduate workstation of Huaqiao University, and the Xiamen IoT AI Model Exhibition Hall. 
The base is equipped with a multi-function hall featuring necessary educational tools and experience 
equipment. Research activities mainly cover three components: Master Lectures, Mobile Classrooms, and 
Practical Classrooms, providing primary and secondary school students with a learning experience that is 
both high-level and in-depth, enabling them to aspire to great heights while remaining grounded. This is 
instrumental in cultivating innovative talent for the future era of intelligent technology.

Building an AI Science Education Base and Creating a Model 
Platform for Technology Education

Pictures of Research and Practice Activities

Smart Elder Care Companion

Focusing on the needs of the elderly, the Company explores warm, human-centric applications of technology. We 
have piloted a senior health program and successfully developed the "Intelligent Health Monitoring and Digital 
Companion System for Home-Based Elderly Care." This system integrates intelligent voice interaction, medical 
foundation models, and smart IoT technologies to create a holistic, integrated care model that combines physical 
and mental well-being with medical and wellness services.

The Company has completed the development of the "Intelligent Health Monitoring and Digital 
Companion System for Home-Based Elderly Care." Leveraging core technologies including intelligent voice 
interaction, medical foundation models, and smart IoT, the system comprises three functional modules: 
health monitoring, wellness data analysis with medical intervention, and digital companionship. 

As the lead implementer, the Company partnered with subdistrict offices, neighborhood committees, and 
professional elder care centers to deploy the system free of charge in 50 households of elderly individuals 
living alone or managing chronic conditions. Through this initiative, the Company effectively coordinated 
resources among older adults, family members, community organizations, care providers, and medical 
institutions, establishing a collaborative, integrated home-based elderly care ecosystem that significantly 
enhances seniors' sense of security, comfort, and satisfaction with care services.

Developing an Intelligent System to Empower Home-Based Elder Care

Smart Elder Care Display Screen at Community Care Station

It connects to 

13 types of monitoring 
and diagnostic devices

collects over 

10 categories of vital 
signs data

and—powered by a medical 
foundation model—generates 
more than 

300 types of medical 
intervention recommendations

Additionally, it offers over 

15 social, entertainment, and 
companionship features tailored 
for seniors.
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In October 2025, the Company donated RMB 300,000 to 
the Shanghai Normal University Education Development 
Foundation to specifically support the university's 
AI+STEM education program and talent cultivation. The 
fund is primarily allocated to teaching and research 
activities, student experiential learning, and faculty 
development, reinforcing the foundational capacity of 
the discipline. To date, the Company has donated RMB 
300,000 per year to Shanghai Normal University for three 
consecutive years, institutionalizing its philanthropic 
engagement to deepen university-industry collaboration 
and actively contribute to educational advancement.

Technology for Inclusive Healthcare Insurance

The Company applies its technological innovations to public sectors critical to national welfare, enhancing 
governance efficiency and rational resource allocation. Drawing on our expertise in AI and big data analytics, we 
provide intelligent support to ensure the secure, efficient, and compliant operation of medical insurance funds and 
related financial services. Our solutions enable institutions to rapidly analyze massive settlement datasets and 
identify risks, improving audit and regulatory efficiency, promoting standardized use of insurance funds, and 
ultimately optimizing public healthcare resource allocation for broader societal benefit.
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The intelligent medical insurance audit system launched 
by the Company uses AI technology to automatically 
analyze medical records and expense data, conducting 
compliance reviews of diagnosis and treatment 
behaviors and expenses, helping hospitals and doctors 
identify issues promptly and achieve continuous 
improvement. The system ensures consistency and 
logical rationality between inpatient medical records 
and medical insurance settlement lists, and reviews 
principal diagnoses, surgical selections, and coding to 
ensure accurate data entry for the grouper. By providing 
hospitals with precise and efficient review support, the 
system facilitates refined operations and sustainable 
development, promotes rational and standardized use 
of medical insurance funds, and further contributes to 
the optimized allocation of public medical resources.

Intelligent Medical Insurance Audit System Empowers Compliance 
and Operational Excellence

Medical Insurance Fund Supervision Platform

Charitable Donations
The Company actively fulfills its responsibilities as a corporate citizen. In response to major natural disasters and 
public emergencies, we provide rapid support through financial contributions and other forms of aid. Additionally, 
we consistently support talent development and academic advancement through educational donations, thereby 
laying a long-term foundation for the sustainable development of public welfare initiatives.

In November 2025, following a fire incident in Hong 
Kong, the Company acted swiftly and donated RMB 
500,000 to the Hong Kong Government Assistance Fund, 
specifically earmarked for emergency relief and disaster 
response efforts related to the Tai Po fire. Through this 
concrete action, the Company demonstrated its deep 
concern for public safety and its steadfast commitment 
to giving back to society, effectively fulfilling its social 
responsibility and strengthening its symbiotic 
relationship with the local community.

Fire Relief Donation

Donation Statement

Educational Endowment Donation

On-site Photo of Educational Fund 
Donation Ceremony
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Empowering Startups
The Company is committed to building an open and collaborative AI industry ecosystem. By empowering startups 
with multi-dimensional support, we help them overcome innovation bottlenecks, shorten development cycles, and 
collectively drive high-quality, sustainable industry growth.

In terms of capability co-building, the Company leverages Unisound Academy as a platform to develop an 
application-oriented curriculum and incubation mechanism aligned with real-world industry needs. We have 
established the Unisound Academy OPC Community in Nanjing, focusing on frontier AI directions and adopting a 
dual-engine approach of "technology enablement + deep scenario integration" to support local innovation teams in 
achieving end-to-end growth—from theory to practice, and from incubation to industry integration.

In terms of technical support, the Company has launched the AI computing infrastructure Empowerment Program 
based on its self-developed intelligent computing platform, offering customized computing services to AI startups 
and research institutions that integrate computing resources with algorithms, thereby effectively facilitating the 
transformation of technological innovations into practical outcomes through resource sharing.

In terms of industry engagement, the Company emphasizes brand collaboration and public relations support to 
connect startups with industry expertise and partnership opportunities. We actively participate in the development 
of local AI industrial chains, serving as an enabling bridge within regional ecosystems to support startups through 
their early growth stages and jointly promote a healthy and sustainable industry environment.

In December 2025, the Hangzhou Fuyang District High-Quality AI Development Conference was held at the 
Westlake University Institute of Advanced Optoelectronics. Over 300 representatives from government, 
enterprises, academia, and research institutions gathered to explore new pathways for AI-enabled regional 
development. Liang Jia'en, CTO of the company, was appointed as an expert in the Fuyang District AI Expert 
Pool, recognizing the company's leading position in AGI technology deployment and industry empowerment. 
This conference further deepened the collaboration between the company and local industrial ecosystems, 
driving practical AI empowerment for regional industrial upgrading.

Invited to Industry Exchange  Leading High-Quality AI Development

On-site Photo of the AI High-Quality Development Conference

Unisound Academy OPC Community

Launching AI computing infrastructure Empowerment to Accelerate 
Innovation

Xiamen Supercomputing Platform Project

Based on the Xiamen Intelligent Computing Platform, the 
Company initiated the AI computing infrastructure 
Empowerment Program, providing dual support—
technology + resources—to AI startups and academic 
institutions such as the Chinese Academy of Sciences that 
require AI computing infrastructure. The Company offers an 
integrated, one-stop, deeply customized service combining 
computing infrastructure with AI algorithms, complemented 
by targeted engineering optimization solutions to enhance 
computational efficiency, shorten model training cycles, 
and reduce R&D costs. A dedicated 7×24-hour priority 
technical support channel has been established, providing 
end-to-end services including model training optimization, 
computing resource scheduling guidance, and operational 
m a i n t e n a n c e . Additionally, specialized computing  engineers are assigned to provide tailored technical support. Through 
this initiative, the Company lowers the R&D barriers for startups and accelerates their innovation trajectory.
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ESG Performance Data

Indicator Unit 2025

Greenhouse 
Gas 
Emissions1

Total Greenhouse Gas Emissions (Scope 1, 2) Tonnes CO2e 3,426.14

Total Greenhouse Gas Emissions (Scope 1, 2 and 3) Tonnes CO2e 7,329.46

Greenhouse Gas Emissions Intensity (per unit of 
revenue) Tonnes CO2e /  RMB million 2.83

Scope 1 Total Emissions Tonnes CO2e 1.33

Scope 2 Total Emissions Tonnes CO2e 3,424.81

Scope 3 Total Emissions2 Tonnes CO2e 3,903.32

Energy

Total Energy Consumption MWh 6,595.14

Total energy consumption per unit of revenue MWh / RMB million 5.44

Direct energy consumption MWh 72.15

Gasoline MWh 72.15

Indirect energy consumption MWh 6,522.99

Purchased electricity3 MWh 6,414.03

Purchased heat MWh 104.04

Purchased natural gas MWh 4.92

Water 
Resources

Water consumption Tonnes 3,811.89

Water consumption per employee Tonnes/person 7.62

Water consumption per unit of revenue Tonnes / RMB million 3.15

Waste4

Quantity of non-hazardous waste disposed Kilograms 43,997.60 

Non-hazardous waste disposal per unit of revenue Kilograms / RMB million 37.46

Quantity of hazardous waste disposed: tonnes Tonnes 3.03

Hazardous waste disposal per unit of revenue Kilograms / RMB million 0.00

Indicator Unit 2025

Employment

Total Number of Employees Persons 500

Number of Employees by Employment Type

Full-time contractual employees Persons 480

Intern employees Persons 20

Number of Employees by Age Group

30 or below Persons 118

30-50 Persons 379

50 or above Persons 3

Number of Employees by Gender

Male Persons 354

Female Persons 146

Number of Employees by Employment Level

Senior Management Persons 6

Middle Management Persons 92

General Employee Persons 402

Number of employees by R&D and non-R&D categories

R&D personnel Persons 348

Non-R&D personnel Persons 152

Number of Employees by Region

Mainland China Persons 500

Other areas Persons 0

Employee 
turnover

Total Percentage of Employee Turnover % 5.96

Percentage of Employee Turnover by Age Group

30 or below % 2.69

30-50 % 3.27

50 or above % 0.00

Environmental Key Performance Indicators
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1. The greenhouse gas inventory includes carbon dioxide, methane and nitrous oxide, with emissions mainly originating from 
purchased electricity.

2. The Scope 3 statistics cover three categories: fuel and energy-related activities (not included in Scope 1, 2), business travel and 
employee commuting. The calculation methodology for greenhouse gas emissions and the relevant emission factors are 
determined in accordance with the China Products Life Cycle Greenhouse Gas Emission Coefficient Collection.

3. The statistical scope of purchased electricity includes the actual electricity consumption of offices in Beijing, Shanghai, 
Hangzhou, Shenzhen, Hefei, Qingdao, Deyang, Xinyang and Xiamen, as well as the electricity consumption of the central data 
centre estimated based on actual equipment usage. The calculation methodology for greenhouse gas emissions from 
purchased electricity and the relevant emission factors are determined in accordance with the grid emission factors published 
in the Announcement on the Release of 2023 Power Carbon Dioxide Emission Factors issued by the Ministry of Ecology and 
Environment of the People's Republic of China.

4. The non-hazardous waste generated from the Company's operations mainly consists of domestic waste from office premises, 
and the calculation methodology refers to the Manual of Pollution Generation and Discharge Coefficients for Urban Domestic 
Sources from the First National Pollution Source Census issued by the State Council. The hazardous waste generated from the 
Company's operations mainly consists of waste circuit boards and ink cartridges.
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Indicator Unit 2025

Employee 
turnover

Percentage of Employee Turnover by Gender

Male % 3.65

Female % 2.31

Percentage of Employee Turnover by Region

Mainland China % 5.96

Other areas % 0.00

Health and 
Safety

Number of work-related fatalities over the past three years Persons 0

Work-related fatality rate over the past three years  
(number of fatalities per million working hours) % 0.00

Number of work-related injuries Times 0

Work-related injury rate Number of work-related injuries 
/ million working hours 0

Lost workdays due to work-related injuries Days 0

Employee 
Training5

Number of trained employees by gender

Male Persons 313

Female Persons 96

Percentage of trained employees by gender

Male % 88.32

Female % 65.75

Percentage of trained employees by management level

Senior management % 1.20

Middle management % 11.60

General Employee % 68.73

Average training hours per employee by gender

Male Hours/person 8.03

Female Hours/person 3.21

Average training hours per employee by management level

Senior management Hours/person 14.83

Middle management Hours/person 4.49

General Employee Hours/person 6.99

Supplier-related performance

Indicator Unit 2025

Supplier 
management

Total number of suppliers Numbers 150

Number of suppliers by region

Suppliers in Mainland China Numbers 150

Suppliers in Hong Kong, Macau, Taiwan and 
overseas Numbers 0

Product responsibility-related performance

Indicator Unit 2025

Product 
Responsibility

Percentage of total products sold or shipped that were recalled for safety and health reasons

Percentage of such recalled products out of the 
total number of products sold and/or shipped % 0.00

Number of complaints received regarding products and services

Number of product-related complaints Numbers 0

Anti-corruption-related performance

Indicator Unit 2025

Anti-
Corruption

Anti-corruption training provided to directors and employees

Number of mid- and senior-level employees who received 
anti-corruption training Persons 1

Average training hours on anti-corruption per mid- and 
senior-level employee Hours 5

Number of directors who received anti-corruption training Persons 6

Average training hours on anti-corruption per director Hours 5

Number of concluded corruption-related legal cases Numbers 0

Community 
Investment

Total investment in public welfare and charitable 
donations RMB million 80

5. Average training hours are calculated based on actual training hours and the number of participants.
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Mandatory Disclosure 

Mandatory 
Disclosure 

Requirements
Description

The Relevant Section 
of This Report or 

Other Description

Governance 
Structure

A statement from the board containing the following elements:
(i) a disclosure of the board's oversight of ESG issues;
(ii) the board's ESG management approach and strategy, including the 
process used to evaluate, prioritise and manage material ESG-related 
issues (including risks to the issuer's businesses); and
(iii) how the board reviews progress made against ESG-related goals and 
targets with an explanation of how they relate to the issuer's businesses.

Board Statement、ESG 
Governance

Reporting 
Principles

Describe or explain how the following reporting principles were applied 
in the preparation of the ESG report: materiality, quantitative, 
consistency.

About This Report

Reporting Scope
A narrative explaining the reporting boundaries of the ESG report and 
describing the process used to identify which entities or operations are 
included in the ESG report. If there is a change in the scope, the issuer 
should explain the difference and reason for the change.

About This Report

"Comply or explain" Provisions

General 
Disclosures and 

KPIs
Description

Relevant Chapter(s) 
of this Report 

or Other Explanation

Environmental

Aspect A1: Emissions

General 
Disclosure

Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant 
impact on the issuer relating to air and greenhouse gas emissions, 
discharges into water and land, and generation of hazardous and non-
hazardous waste

Optimizing Resource 
Use

KPI A1.1 The types of emissions and respective emissions data The Group's ESG 
Performance Data

KPI A1.3 Total hazardous waste produced (in tonnes) and, where appropriate, 
intensity (e.g., per unit of production volume, per facility)

The Group's ESG 
Performance Data

KPI A1.4 Total non-hazardous waste produced (in tonnes) and, where 
appropriate, intensity (e.g., per unit of production volume, per facility)

The Group's ESG 
Performance Data

General 
Disclosures and 

KPIs
Description

Relevant Chapter(s) 
of this Report 

or Other Explanation

Environmental

KPI A1.6
Description of how hazardous and non-hazardous wastes are handled, 
and a description of reduction targets set and steps taken to achieve 
them

Optimizing Resource 
Use

Aspect A2: Use of Resources

General 
Disclosure

Policies on the efficient use of resources, including energy, water and 
other raw materials

Environmental 
Management

KPI A2.1
Direct and/or indirect energy consumption by type (e.g., electricity, gas 
or oil) in total (kWh in '000s) and intensity (e.g., per unit of production 
volume, per facility)

The Group's ESG 
Performance Data

KPI A2.2 Water consumption in total and intensity (e.g., per unit of production 
volume, per facility)

The Group's ESG 
Performance Data

KPI A2.3 Description of energy use efficiency target(s) set and steps taken to 
achieve them

Optimizing Resource 
Use

KPI A2.4
Description of whether there is any issue with sourcing water that is fit 
for purpose, water efficiency target(s) set and steps taken to achieve 
them

Optimizing Resource 
Use

KPI A2.5 Total packaging material used for finished products (in tonnes) and, if 
applicable, with reference to per unit produced Not applicable1

Aspect A3: The Environment and Natural Resources

General 
Disclosure

Policies on minimising the issuer's significant impacts on the 
environment and natural resources

Climate Change 
Response

KPI A3.1 Description of the significant impacts of activities on the environment 
and natural resources and the actions taken to manage them

Climate Change 
Response

Aspect A4: Climate Change

General 
Disclosure

Policies on identification and mitigation of significant climate-related 
issues which have impacted, and those which may impact, the issuer

Climate Change 
Response

KPI A4.1
Description of the significant climate-related issues which have 
impacted, and those which may impact, the issuer, and the actions taken 
to manage them

Climate Change 
Response

1. As the Group's business does not involve the use of packaging materials for products, this indicator is not applicable.

HKEX's Environmental, Social and 
Governance Reporting Guide Content 
index
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General 
Disclosures and 

KPIs
Description

Relevant Chapter(s) 
of this Report 

or Other Explanation

Social

Employment and Labour Practices

Aspect B1: Employment

General 
Disclosure

Relating to compensation and dismissal, recruitment and promotion, 
working hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare:
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant 
impact on the issuer 

Employee Rights and 
Interests

KPI B1.1 Total workforce by gender, employment type (for example, full- or part-
time), age group and geographical region

The Group's ESG 
Performance Data

KPI B1.2 Employee turnover rate by gender, age group and geographical region The Group's ESG 
Performance Data

Aspect B2: Health and Safety

General 
Disclosure

Relating to providing a safe working environment and protecting 
employees from occupational hazards:
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant 
impact on the issuer

Employee Care

KPI B2.1 Number and rate of work-related fatalities occurred in each of the past 
three years including the Reporting Period

The Group's ESG 
Performance Data

KPI B2.2 Lost days due to work injury The Group's ESG 
Performance Data

KPI B2.3 Description of occupational health and safety measures adopted, and 
how they are implemented and monitored Employee Care

Aspect B3: Development and Training

General 
Disclosure

Policies on improving employees' knowledge and skills for discharging 
duties at work. Description of training activities Employee Development

KPI B3.1 The percentage of employees trained by gender and employee category 
(e.g. senior management, middle management)

The Group's ESG 
Performance Data

KPI B3.2 The average training hours completed per employee by gender and 
employee category

The Group's ESG 
Performance Data

Aspect B4: Labour Standards

General 
Disclosure

Relating to preventing child and forced labour:
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant 
impact on the issuer

Employee Rights and 
Interests

KPI B4.1 Description of measures to review employment practices to avoid child 
and forced labour

Employee Rights and 
Interests

KPI B4.2 Description of steps taken to eliminate such practices when discovered Employee Rights and 
Interests

General 
Disclosures and 

KPIs
Description

Relevant Chapter(s) 
of this Report 

or Other Explanation

Operating Practices

Aspect B5: Supply Chain Management

KPI B5.1 Number of suppliers by geographical region The Group's ESG 
Performance Data

KPI B5.2
Description of practices relating to engaging suppliers, number of 
suppliers where the practices are being implemented, and how they are 
implemented and monitored

Responsible 
Procurement

KPI B5.3 Description of practices used to identify environmental and social risks 
along the supply chain, and how they are implemented and monitored

Responsible 
Procurement

KPI B5.4
Description of practices used to promote environmentally preferable 
products and services when selecting suppliers, and how they are 
implemented and monitored

Responsible 
Procurement

KPI B5.1 Number of suppliers by geographical region The Group's ESG 
Performance Data

Aspect B6: Product Responsibility

General 
Disclosure

Relating to health and safety, advertising, labelling and privacy matters 
relating to products and services provided and methods of redress:
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant 
impact on the issuer

AI Technology 
Innovation、Products 
and Services Innovation

KPI B6.1 Percentage of total products sold or shipped subject to recalls for safety 
and health reasons

Quality Management 
System

KPI B6.2 Number of products and service-related complaints received and how 
they are dealt with

Quality Management 
System

KPI B6.3 Description of practices relating to observing and protecting intellectual 
property rights R&D Innovation System

KPI B6.4 Description of quality assurance process and recall procedures The Group's ESG 
Performance Data

KPI B6.5 Description of consumer data protection and privacy policies, and how 
they are implemented and monitored

Information Security 
and Data Privacy

Aspect B7: Anti-Corruption

General 
Disclosure

Relating to bribery, extortion, fraud and money laundering:
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant 
impact on the issuer

Business Ethics

KPI B7.1
Number of concluded legal cases regarding corrupt practices brought 
against the issuer or its employees during the Reporting Period and the 
outcomes of the cases

Business Ethics

KPI B7.2 Description of preventive measures and whistle-blowing procedures, 
how they are implemented and monitored

Whistleblowing and 
Complaint Management

KPI B7.3 Description of anti-corruption training provided to directors and staff Business Ethics
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General 
Disclosures and 

KPIs
Description

Relevant Chapter(s) 
of this Report 

or Other Explanation

Community

Aspect B8: Community Investment

General 
Disclosure

Policies on community engagement to understand the needs of the 
communities where the issuer operates and to ensure its activities take 
into consideration the communities' interests

Social Public Welfare 
Initiatives

KPI B8.1 Focus areas of contribution (e.g., education, environmental concerns, 
labour needs, health, culture, sport)

Social Public Welfare 
Initiatives

KPI B8.2 Resources contributed (e.g. money or time) to the focus area
Social Public Welfare 
Initiatives、Social 
Philanthropy and 
Donations

Climate-related Disclosures

Governance

Governance Body and Governance Process

General 
Disclosure

19 (a) Information on the governance body (which may include the 
board, committee or other equivalent governance body) or individual 
responsible for overseeing climate-related risks and opportunities.
19 (b) The role of management in the governance processes, controls 
and procedures used to monitor, manage and oversee climate-related 
risks and opportunities.

Climate Change 
Response

Strategy

Climate-related Risks and Opportunities

General 
Disclosure

20 The issuer shall disclose information to enable an understanding of 
the climate-related risks and opportunities that could reasonably be 
expected to affect its cash flows, access to finance or cost of capital over 
the short, medium or long term. Specifically, the issuer shall: 
(a) describe the climate-related risks and opportunities that could 
reasonably be expected to affect the issuer's cash flows, access to 
finance or cost of capital over the short, medium or long term; 
(b) for each climate-related risk identified by the issuer, explain whether 
the issuer considers the risk to be a climate-related physical risk or a 
climate-related transition risk; 
(c) for each climate-related risk and opportunity identified by the issuer, 
specify the time horizon (short, medium or long term) over which it 
could reasonably be expected to affect the issuer; and
(d) explain how the issuer defines short, medium and long term, and 
how these definitions are linked to the issuer's strategic decision-making 
planning horizon.

Climate Change 
Response

General 
Disclosures and 

KPIs
Description

Relevant Chapter(s) of this 
Report 

or Other Explanation

Business Model and Value Chain

General 
Disclosure

21 The issuer shall disclose information to enable an 
understanding of the current and anticipated effects of 
climate-related risks and opportunities on the issuer's 
business model and value chain. Specifically, the issuer shall 
disclose: 
(a) a description of the current and anticipated effects of 
climate-related risks and opportunities on the issuer's 
business model and value chain; and 
(b) a description of where in the issuer's business model and 
value chain climate-related risks and opportunities are 
concentrated (for example, geographical areas, facilities and 
types of assets).

Climate Change Response

Strategy and Decision-making

General 
Disclosure

22 The issuer shall disclose information to enable an 
understanding of the effects of climate-related risks and 
opportunities on the issuer's strategy and decision-making. 
Specifically, the issuer shall disclose:
(a) information about how the issuer has responded and plans 
to respond to climate-related risks and opportunities in its 
strategy and decision-making, including information about 
how the issuer plans to achieve any climate-related targets it 
has set and any targets required by law or regulation; 
(b) information about how the issuer currently plans to 
resource, and how it plans to resource in the future, the 
actions disclosed pursuant to paragraph 22(a).

Climate Change Response

23 The issuer shall disclose progress made during the 
reporting periods towards the plans disclosed pursuant to 
paragraph 22.

Climate Change Response

Financial Position, Financial Performance and Cash Flows

General 
Disclosure

24 The issuer shall disclose the following qualitative and 
quantitative information: 
(a) how climate-related risks and opportunities have affected 
the issuer's financial position, financial performance and cash 
flows during the reporting period; and 
(b) information about the climate-related risks and 
opportunities identified in paragraph 24(a) when there is a 
significant risk that the carrying amounts of assets and 
liabilities in the relevant financial statements for the next 
reporting period will be materially adjusted.

The Company is unable to isolate 
the impacts of climate-related risks 
and opportunities from other 
market factors. The methodologies 
for quantifying these impacts 
involve significant uncertainty, and 
the resulting quantitative data lack 
sufficient reliability for reference 
purposes. Therefore, no quantified 
financial impact data are provided 
in this report.

25 The issuer shall disclose the following qualitative and 
quantitative information: 
(a) how the issuer expects its financial position to change over 
the short, medium and long term in light of its strategy for 
managing climate-related risks and opportunities, taking into 
account: 
(b) how the issuer expects its financial performance and cash 
flows to change over the short, medium and long term based 
on its strategy for managing climate-related risks and 
opportunities.

The Company is unable to isolate 
the impacts of climate-related risks 
and opportunities from other 
market factors. The relevant 
measurement methodologies 
entail a high degree of uncertainty, 
and the resulting quantitative 
information lacks sufficient 
reliability for reference purposes. 
Therefore, no quantified data on 
expected financial impacts over the 
short-, medium-, and long-term 
horizons are provided.
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General 
Disclosures and 

KPIs
Description

Relevant Chapter(s) 
of this Report 

or Other Explanation

Climate Resilience

General 
Disclosure

26 After taking into account the climate-related risks and opportunities 
identified by the issuer, the issuer shall disclose information to enable an 
understanding of the resilience of the issuer's strategy and business 
model to climate-related changes, developments or uncertainties. The 
issuer shall use climate-related scenario analysis to assess its climate 
resilience in a manner proportionate to its circumstances. Where 
quantitative information is provided, the issuer may disclose a single 
number or a range. Specifically, the issuer shall disclose: 
(a) the issuer's assessment of its climate resilience as at the reporting 
date; 
(b) how and when climate-related scenario analysis was conducted.

Due to the current 
immaturity of relevant 
skills, capabilities, and 
resources, the Company 
has not yet conducted a 
comprehensive climate 
scenario analysis at this 
stage.

Risk Management

General 
Disclosure

27 The issuer shall disclose: 
(a) the processes and related policies by which the issuer identifies, 
assesses and prioritises climate-related risks and monitors them on an 
ongoing basis; 
(b) the processes by which the issuer identifies, assesses and prioritises 
climate-related opportunities and monitors them on an ongoing basis 
(including information about whether and how the issuer uses climate-
related scenario analysis to identify climate-related opportunities); and
 
(c) how and to what extent the processes for identifying, assessing, 
prioritising and monitoring climate-related risks and opportunities are 
integrated into the issuer's overall risk management process.

Climate Change 
Response

Metrics and Targets

Greenhouse Gas Emissions

General 
Disclosure

28 The issuer shall disclose its total absolute greenhouse gas emissions 
(expressed in tonnes of carbon dioxide equivalent) for the reporting 
period, disaggregated into: 
(a) Scope 1 greenhouse gas emissions; 
(b) Scope 2 greenhouse gas emissions; and 
(c) Scope 3 greenhouse gas emissions.

The Group's ESG 
Performance Data

29 The issuer shall: 
(a) unless otherwise required by a regulator or another exchange on 
which the issuer is listed, measure its greenhouse gas emissions in 
accordance with the Greenhouse Gas Protocol: A Corporate Accounting 
and Reporting Standard (2004); 
(b) disclose the methodology it uses to measure its greenhouse gas 
emissions, including: 
(c) for Scope 2 greenhouse gas emissions disclosed pursuant to 
paragraph 28(b), disclose its Scope 2 greenhouse gas emissions on a 
location basis and provide information about any contractual 
instruments that are relevant to understanding those emissions; and
(d) for Scope 3 greenhouse gas emissions disclosed pursuant to 
paragraph 28(c), disclose the categories included in the issuer's 
measurement of Scope 3 greenhouse gas emissions in accordance with 
the Scope 3 categories described in the Greenhouse Gas Protocol: 
Corporate Value Chain (Scope 3) Accounting and Reporting Standard 
(2011).

The Group's ESG 
Performance Data

General 
Disclosures and 

KPIs
Description Relevant Chapter(s) of this Report 

or Other Explanation

Climate-related Transition Risks

General 
Disclosure

30 The issuer shall disclose the amount and 
percentage of assets or business activities 
vulnerable to climate-related transition risks.

Due to the current immaturity of relevant skills, 
capabilities, and resources, the Company has not 
yet conducted a comprehensive climate scenario 
analysis at this stage.

Climate-related Physical Risks

General 
Disclosure

31 The issuer shall disclose the amount and 
percentage of assets or business activities 
vulnerable to climate-related physical risks.

Due to the current immaturity of relevant skills, 
capabilities, and resources, the Company has not 
yet conducted a comprehensive climate scenario 
analysis at this stage.

Climate-related Opportunities

General 
Disclosure

32 The issuer shall disclose the amount and 
percentage of assets or business activities 
associated with climate-related opportunities.

Due to the current immaturity of relevant skills, 
capabilities, and resources, the Company has not 
yet conducted a comprehensive climate scenario 
analysis at this stage.

Capital Deployment

General 
Disclosure

33 The issuer shall disclose the amount of 
capital expenditure, financing or investment 
deployed towards climate-related risks and 
opportunities.

Due to the current immaturity of relevant skills, 
capabilities, and resources, the Company has not 
yet conducted a comprehensive climate scenario 
analysis at this stage.

Internal Carbon Pricing

General 
Disclosure

34 The issuer shall disclose: 
(a) whether and how the issuer applies carbon 
pricing in its decision-making (for example, 
investment decisions, transfer pricing and 
scenario analysis); and 
(b) the price per tonne of greenhouse gas 
emissions used by the issuer to assess the cost 
of its greenhouse gas emissions; 
or an appropriate negative statement 
confirming that the issuer does not apply 
carbon pricing in its decision-making.

The Company has not yet applied carbon pricing 
in its decision-making.

Remuneration

General 
Disclosure

35 The issuer shall disclose whether and how 
climate-related considerations are 
incorporated into its remuneration policy, or 
provide an appropriate negative statement.

Corporate Governance

Industry-based Metrics

General 
Disclosure

36 The Exchange encourages issuers to 
disclose industry-based metrics that relate to 
one or more particular business models and 
activities, or that relate to common 
characteristics of participation in an industry. 
In determining which industry-based metrics to 
disclose, the Exchange encourages issuers to 
refer to the industry-based metrics relating to 
disclosure topics described in the Industry 
Disclosure Guidance for IFRS S2 and industry 
disclosure requirements specified in other 
international environmental, social and 
governance reporting frameworks, and 
consider whether they are applicable.

No applicable industry-based metrics
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General 
Disclosures and 

KPIs
Description

Relevant Chapter(s) 
of this Report 

or Other Explanation

Climate-related Targets

General 
Disclosure

37 The issuer shall disclose (a) the qualitative and quantitative climate-
related targets it has set to monitor progress towards achieving its 
strategic goals; and (b) any targets required by law or regulation 
applicable to the issuer, including any greenhouse gas emissions targets. 
The issuer shall disclose for each target: 
(a) the metric used to set the target; 
(b) the purpose of the target (for example, mitigation, adaptation or 
science-based initiatives); 
(c) the scope of the target (for example, whether the target applies to the 
issuer's entire group or a part of it (such as a specific business unit or 
geographical region)); 
(d) the applicable period for the target; 
(e) the base period from which progress is measured; 
(f) any milestones or interim targets (if applicable); 
(g) if it is a quantitative target, whether it is an absolute target or an 
intensity target; and 
(h) how the latest international agreement on climate change, including 
the jurisdictional commitments arising from it, has informed the target.

Climate Change 
Response

38 The issuer shall disclose the approach it uses to set and review each 
target, and how it monitors progress towards achieving them, including:
 
(a) whether the target itself and the approach used to set it are validated 
by a third party; 
(b) the issuer's review process for the targets; 
(c) the metrics used to monitor progress towards achieving the targets; 
and 
(d) any revisions to the targets and the reasons for them.

As of the current year, 
the Group has not 
engaged a third-party 
institution to verify the 
emissions targets and 
the methodology used 
to set them.

General 
Disclosures and 

KPIs
Description

Relevant Chapter(s) of this 
Report 

or Other Explanation

General 
Disclosure

39 The issuer shall disclose information about the performance 
against each climate-related target and an analysis of trends or 
changes in the issuer's performance.

Climate Change Response

40 For each greenhouse gas emissions target disclosed pursuant 
to paragraphs 37 to 39, the issuer shall disclose: 
(a) which greenhouse gases are covered by the target; 
(b) whether the target covers Scope 1, Scope 2 or Scope 3 
greenhouse gas emissions; 
(c) whether the target is a gross greenhouse gas emissions target 
or a net greenhouse gas emissions target. If it is a net 
greenhouse gas emissions target, the issuer shall also disclose 
the related gross greenhouse gas emissions target; 
(d) whether the target was derived using a sectoral 
decarbonisation approach; and 
(e) whether the issuer plans to use carbon credits to offset 
greenhouse gas emissions to achieve any net greenhouse gas 
emissions target.

The Group's ESG Performance 
Data

As of the current year, the Group 
has not yet achieved emission 
reductions through carbon 
credit instruments.

Applicability of Cross-industry Metrics and Industry-based Metrics

General 
Disclosure

41 In preparing disclosures to comply with the requirements of 
paragraphs 21 to 26 and 37 to 38, the issuer shall refer to (i) 
cross-industry metrics (see paragraphs 28 to 35) and (ii) industry-
based metrics (see paragraph 36) and consider whether they are 
applicable.

No applicable industry-based 
metrics
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