Hong Kong Exchanges and Clearing Limited and The Stock Exchange of Hong Kong Limited take
no responsibility for the contents of this announcement, make no representation as to its accuracy or
completeness and expressly disclaim any liability whatsoever for any loss howsoever arising from or
in reliance upon the whole or any part of the contents of this announcement.
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VOLUNTARY ANNOUNCEMENT
BUSINESS UPDATES FOR THE FIRST QUARTER OF 2026

This announcement is made by TI Cloud Inc. (the “Company”, together with its subsidiaries and
consolidated affiliated entities, the “Group”) on a voluntary basis to inform the shareholders and
potential investors of the Company about the latest business updates of the Group for the three months
ended March 31, 2026 (the “First Quarter of 2026”).

The board of directors (the “Directors”) of the Company (the “Board”) is pleased to announce that
based on the preliminary assessment of the information currently available to the Group, during the
First Quarter of 2026, the Group’s revenue derived from (i) Al Digital Labor Solutions and (ii) Al
Augmented Solutions, increased by approximately 105% as compared to the same period in 2025.
In March 2026, the token usage volume of ZENAVA, the Company’s Al productivity platform for
customer service and marketing scenarios, increased by approximately 60% compared to December
2025. During the First Quarter of 2026, ZENAVA successfully onboarded leading enterprise clients
across multiple industries, including consumer, education and manufacturing. The Group will continue
to deepen its efforts in the voice agent business in vertical sectors. Through in-depth implementation
across diverse scenarios, the Group will further strengthen its data flywheel advantage and is
committed to building a leading Al digital labor ecosystem.

Forward Looking Statement

There is no assurance that any forward-looking statements regarding the business development of the
Group in this announcement or any of the matters set out herein are attainable, will actually occur
or will be realized or are complete or accurate. The financial and other data relating to the Group as
disclosed in this announcement has also not been audited or reviewed by its auditors. Shareholders
and/or potential investors of the Company are advised to exercise caution when dealing in the shares
of the Company and not to place any excessive reliance on the information disclosed herein. Any
shareholder or potential investor who is in doubt is advised to seek advice from professional advisors.
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