SHANGRI-LA GROUP
Shangri-La Asia Limited
(Incorporated in Bermuda with limited liability)

website: www.ir.shangri-la.com
(Stock code: 00069)

22 September 2026
To the registered shareholders
Dear Shareholder,

Selection/Re-selection of means of receipt and language of corporate communications

We, Shangri-La Asia Limited (“Company”), are writing to ask you to select/re-select your preferred means of
receipt and language of the Company’s future corporate communication(s) (“Corporate Communication(s)”)
including any document(s) to be issued by the Company for the information or the action of holders of any of the
Company’s securities, including but not limited to:

(a) annual report;

(b) interim report;

(c) sustainability report (electronic version only);
(d) notice of meeting;

(e) listing document;

() circular; and

(g)  proxy form.

The Corporate Communications will be prepared in English and Chinese versions which will be available on the
Company’s website at www.ir.shangri-la.com and on the website of The Stock Exchange of Hong Kong Limited
at www.hkexnews.hk. The printed copies of the Corporate Communications will also be available from the
Company or its branch share registrar, Tricor Investor Services Limited (“Registrar”).

Please indicate in the attached Form A — Reply Form (“Reply Form”) one of the following forms by which you
wish to receive the future Corporate Communications (other than the sustainability report):

. by electronic means, through the Company’s website (“Electronic Version™), with written notifications of
publication of the Corporate Communications to be sent to you at the time of publication; or

. in printed form in English only; or
. in printed form in Chinese only; or
. in printed forms in both English and Chinese.

You are encouraged to select the Electronic Version which is a more convenient and prompt method of
communication with shareholders.

Please complete the Reply Form and return it to the Registrar within one month from the date of this letter
(“Reply Deadline”) (a) by email to shangrila-ecom @ vistra.com, or (b) by fax to (852) 2810 8185, or (c) by post
using the mailing label in the Reply Form.

If by the Reply Deadline, the Registrar does not receive your reply via the Reply Form, you will be deemed
to have selected Electronic Version. If you select Electronic Version, notification letter of the publication of
Corporate Communication(s) on the Company’s website will be sent to you by email or by post on or before the
day of despatch of such Corporate Communication(s) to shareholders.

You may change your preferred means of receipt or language of the Corporate Communication(s) at any time,
free of charge, by completing and returning to the Registrar a form of change of preference by email, or by fax,
or by post. A copy of the form will be available from the Registrar.

Should you have any queries on the above matters, please call the Registrar’s hotline on (852) 2980 1333 from
9:00 am to 5:00 pm (Monday to Friday, excluding public holidays).

Yours faithfully,

For and on behalf of
Shangri-La Asia Limited
SEOW Chow Loong Iain
Company Secretary
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by electronic means by receiving a written notification (by email or by post) of the publication of the relevant corporate communications on the Company’s
websue (www.ir.shangri-la.com) (“Electronic Version”
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Please complete, sign and return this Form to the Company’s branch share registrar, Tricor Investor Services Limited (“Registrar™) (a) by email to shangrila-ecom@vistra.com, or (b) by fax to (852) 2810 8185, or (c) by post
using the mailing label as indicated below.
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The above instruction will apply to all corporate communications of the Company to be sent to you until you inform the Registrar otherwise.
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This Form shall be signed by the authorised signatory(ies) and in the manner as registered with the Registrar.
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Both English and Chinese printed copies of all the Company s future corporate ications will be avai from the Company or the Registrar on request. Their Electronic Version will also be available on the
Company’s websi!e (www.ir.shangri-la.com).
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For lhe avoidance of doubt, any special instruction written on this Form will not be accepted.
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If you have any queries relating to the completion of this Fonn please call the Registrar’s hotline on (852) 2980 1333 from 9:00 am to 5:00 pm (Monday to Friday, excluding public holidays).
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The Company processes the Personal Data for the purposes of processing and handling your instructions and/or requests glven on this Form, including but not limited to any necessary verification with you, other related

S 73 BB SRAT I 2 AR TR S5 A AR SF AR R RUBLAT Z IR TEAT ©
Your Personal Data may be disclosed or transferred by the Company to its subsidiaries and affiliates, Registrar, agents, contractors, third party service providers and/or other bodies who provide administrative, computer and
other services to the Company in connection with any of the stated purposes, and to such parties, law enforcement agencies or regulatory authorities who are authorised by law to request the Petsonal Data. Your Personal Data
will only be transferred overseas where the Company is satisfied that adequate or compamble levels of protection are in place and local legal and regulatory requirements have been complied wi
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You have the right to request access to and/or correction of your Personal Data, or withdraw consent to processing of your Personal Data, at any time in accordance with applicable laws. To make these requests, or if you have
any questions or ccmp]alms about how the Company handles your Personal Data, please contact the Data Privacy Officer of Tricor Investor Services Limited at 17/F, Far East Finance Centre, 16 Harcourt Road, Hong Kong
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Please cut the mailing label and stick it on an envelope to
return this Form to the Registrar.
No postage stamp is necessary if posted in Hong Kong.
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(i) The Company collects, uses, discloses, shares and transfers overseas the personal data you provide on this Form (“Personal Data™).
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business purposes connected to these instructions and requests, and compliance with legal obligations to which the Company is subJecl‘
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(iv)  Your Personal Data will be retained for such period to fulfil the purposes for which it was collected, or as required or permitted by applicable laws.
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SAR or by email o is-enquiries@vistra.com.
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