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ABOUT THIS REPORT

This Environmental, Social and Governance (“ESG”) report (the “Report”)
presents the business practices of Kantone Holdings Limited (the “Company”)
and its subsidiaries (collectively, the “Group” or “we”), together with the
policies and strategies the Group has implemented in relation to its operations
and environmental protection. For information on corporate governance,
reference is made to the “Corporate Governance Report” in the Company’s
Annual Report 2026.

The Report covers the period from 1 July 2025 to 30 June 2026 (the “Reporting
Period” or the “Reporting Year” or “FY2026").

REPORTING STANDARD

The Report has been prepared with reference to the ESG Reporting guide set
out in Appendix C2 to the Main Board Listing Rules of the Stock Exchange
of Hong Kong Limited (the “SEHK”). To ensure the accuracy of environment
key performance indicators (“KPIls”), the Group engaged a professional
consultancy firm to conduct the calculation and preparation of the Report.

In preparation of this Report, due diligence has been taken by the Group to
adhere to the reporting principles of “Materiality”, “Quantitative”, “Balance”
and “Consistency”. The materiality assessment has ensured the Report
presents the most material ESG topics pertaining to our businesses.
Whenever necessary, the Report details any standards, methodologies,
assumptions and/or calculation tools used, or source of conversion factors
used, as well as explanations of any inconsistencies to previous reports.

REPORTING SCOPE

The Report covers the Group’s ESG policies and measures, and compliance
for business activities of Multitone, which accounted for 100% of the Group’s
total income generated during this Reporting Year. These activities included
Multitone’s offices and facilities in the United Kingdom (the “UK”), Germany
and Malaysia. With regard to workforce-related KPIs, the reporting scope
includes data from the UK, Germany, Malaysia and Hong Kong (“HK”) to
maintain consistency with the Environmental, Social and Governance Report.
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BOARD’S STATEMENT

The board of directors of the Group (the “Board”) has the overall responsibility
for the Group’s ESG strategy and reporting. The management is responsible
for evaluating, determining, monitoring and managing the ESG-related risks
and the effectiveness of the ESG management system.

Business longevity shall only be granted to those who look beyond short-
term gains and consider the external impacts they have on the economy,
society, and environment. ESG matters are part of the Board’s agenda, and
the Group manages its sustainability performance through the respective
functions at each region, mainly the operations and product management
as well as the human resources department. We identify and evaluate the
materiality of the diverse range of ESG topics that are interrelated with our
business operations (See below section: Materiality Assessment) to form our
future corporate direction.

Management considers climate-related matters, including adverse weather,
facility resilience and resource efficiency, through existing regional operational
and ESG management arrangements. The Group recognises the importance
of continuously enhancing its approach to climate risk management to
support effective oversight and long-term business resilience. Going forward,
the Group will explore opportunities to further integrate climate-related
considerations into its existing risk management processes, taking into
account the nature and scale of its operations and the availability of relevant
information.

ESG-related targets have been set at the operational level and the
performance against these targets is reviewed and evaluated regularly. Overall
ESG performance is reviewed by the Board at least on an annual basis
through the approval of this Report.

EXECUTIVE REMUNERATION

The Group recognises that linking appropriate climate-related performance
indicators to executive remuneration may enhance accountability, reinforce
long-term business resilience and support sustainable value creation. The
Group will explore the feasibility of incorporating relevant and measurable
climate-related metrics into future remuneration policy reviews, taking into
account business priorities and the reliability of available information.
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MULTITONE’S ENVIRONMENT AND
SUSTAINABILITY POLICY

As part of our continuous efforts to advance our approach to sustainability,
the Group has established an “Environmental and Sustainability Policy”. It
states our commitment to conduct operations in an environmentally and
socially conscious manner that contributes to sustainable development.
The key personnel of respective business segments are responsible for the
implementation of the policy. As approved by the Board, the policy is subject
to periodic review as necessary. The following are the three main pillar
statements the Group pledges to:

(1)  We comply with relevant legislative and regulatory requirements,
identifying and applying the best available techniques wherever possible
to minimize our impact on the environment.

(2)  We monitor the use of our resources, to meet these commitments in
a manner that reinforces our activities through considerate product
design, reuse and recycling and energy monitoring.

(8) We review our practices and work with partners to improve our
performance.

Good corporate governance is the key to effective ESG management. The
Board takes the overall responsibility for the formulation, implementation and
reporting of the Group’s ESG strategy and for the oversight of the relevant
ESG issues. It is also responsible for evaluating the impacts of ESG risks and
opportunities taking into account the Group’s long-term business objectives.

CLIMATE-RELATED RISKS,
OPPORTUNITIES AND TIME HORIZONS

Potential physical risks include severe weather and flooding that may
affect premises and business continuity. Potential transition risks include
changing environmental requirements and energy costs, while energy
efficiency presents opportunities for operational savings. The Group’s current
monitoring primarily focuses on operational risks and business needs at its
operating locations. The Group recognises the value of considering climate-
related risks and opportunities over short-, medium- and long-term horizons
and will explore a more consistent approach to these assessments as site-
specific information and longer-term assumptions become available.
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Strategy, financial effects and climate resilience

The Group recognises that considering climate-related financial effects
and resilience supports long-term operational planning. Potential effects
may include changes in energy and facility costs, maintenance expenses
and business continuity, while existing resource-efficiency measures may
provide cost savings. The Group currently addresses relevant operational
matters through its existing management and resource-efficiency initiatives.
[t will explore the feasibility of more detailed assessments of climate-
related financial effects, capital deployment and climate resilience, including
appropriate scenario-based analysis, as reliable location-specific information
and analytical capabilities become available.

Climate metrics and targets

The Group reports Scope 1 and 2 greenhouse gas emissions, and the
related measurement methodology and the measured Scope 3 business
travel emissions in the environmental section of this Report. Operational ESG
objectives and energy-saving initiatives are described in the relevant sections.
The Group recognises that clear, measurable climate-related targets can help
track progress and support longer-term resilience. Building on its existing
environmental monitoring and initiatives, the Group will explore the feasibility
of developing appropriate Group-wide climate-related targets and transition
measures, having regard to reliable emissions data, operational priorities and
available resources.

The Group has implemented operational environmental objectives and energy
efficiency initiatives to support resource conservation and emission reduction.
The Group will continue to monitor its environmental performance and explore
the feasibility of establishing further measurable climate-related targets, taking
into account its business operations, data availability and evolving regulatory
requirements.
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CONFIRMATION AND APPROVAL

The information presented in the Report came from the official documents
and statistical data of the Group. The ESG Report was approved by the
Board on 24 September 2026.

COMMENTS AND FEEDBACK

We make every effort to ensure consistency between the Chinese and English
versions of this Report. However, in the event of any inconsistency, the
English version shall prevail.

The progress of the Group depends in part on valuable comments from
stakeholders. For any clarifications or advice regarding the content of
this ESG Report, please forward your comments and suggestions to:
ir@kantone.hk.
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STAKEHOLDERS ENGAGEMENT

The Group believes that identifying and addressing stakeholder views lay
a solid foundation to the long-term growth and success of the Group. The
Group engages with a wide network of stakeholders, including employees,
customers, suppliers, shareholders, government and community.

Customers

5F

Kantone
Holdings
EREE

Government

BUS

Community
#HE

The Group develops multiple engagement channels that provide opportunities
for stakeholders to express their views on the Group’s general business
conduct and sustainability management. The engagement channels are
summarized in the following table. To reinforce mutual trust and respect,
the Group is committed to maintaining effective communication channels
with stakeholders in both formal and informal ways. This practice enables
the Group to better shape its business strategies in order to respond to their
needs and expectations, anticipate risks and strengthen key relationships.
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Stakeholders
HHE

Engagement channels

SHRE

Topics of interest/concern

M BEEHE

Company’s actions
AEITE

Shareholders

I =R

Employees

RE

e General meetings

BRARE

e Regular corporate
publications including
financial reports and
ESG Report
EHEERG B
W WmE RIRIR 1t

EMERRE

e Circulars and
announcements
i RNp NS

e Corporate website
e E AL

e Performance appraisals

KR

e Training sessions
IR

e Social media
MR IE

e Business strategies and
sustainability
R EA AN

e Financial performance

BRI

e Corporate governance
PEER

e Training and development
Al 3 R

e Employee remuneration
policy
& B # Wi R

e Working hours
TAER A

e Occupational health and
safety
BERRRER

e Equal opportunities

TERE

The Group continued to strengthen its
business resilience during the Reporting
Year. In response to inflationary pressures
and a changing economic environment,
management maintained a focus on cost
control, operational efficiency and sustainable
growth.
infrastructure and digital technologies enabled
Multitone to deliver reliable customer services
while supporting long-term value creation for
shareholders.
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Investments in cloud-based

The Group recognises that employees are
fundamental to its long-term success. During
the Reporting Year, we continued to invest in
employee training and career development,
maintain
employees and promote work-life balance
through a range of wellbeing initiatives and
employee benefits. We remain committed
to providing a safe, inclusive and supportive
workplace across all operating regions.
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regular communication with
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Stakeholders

Engagement channels

Topics of interest/concern

Company’s actions

BHE SHERE Mz BEEE REITE
Customers Corporate website e Service quality and reliability The Group is committed to protecting the
b 1> ZEE Uk RIS =En] S 1% privacy and confidentiality of personal data
collected. We adopt best practices by taking
Complaint and feedback e  Client information security — reference to the ISO 27001 Information
channels BFEEFEERSE Security Management Systems standards.
RFERERE AEERH IR REBEINNEAERBORE
e Business ethics LA 25 15 o FK P9 38 8 2 E1S027001 15 B
B EET ZEEBRRBRRERRAREME -
Suppliers Supplier assessment e Fair competition The Group promotes fair and open competition
e HEEIRE NS that prohibits cartels and any activity of trade
associations and industry bodies which
Continuous direct e Business ethics prevents, restricts or distorts competition. The
communication EEX S abuse of market power, such as in the form of
SEEEAR predatory pricing, anti-competitive tying and
bundling, exclusive dealing, are also forbidden.
AEEREATFTMARBEF LI EEH
BR DA% PR LE ~ BRIl 3l HR Bl 3 55 1T 23 g A
TEEBNEAES - AEBEEZILER
MEHE PIUEEEEE REFUER
EMAAHE  RBERZH -
Government Statutory filings and e Compliance withlaw and ~ The Group is committed to achieving
I notification regulations and maintaining the highest standards of
ETE X TFE KB A B AR NMER openness, probity and accountability. Our

Regulatory or voluntary e
disclosures
EERBEMKE

Business strategies and
sustainability
[EEX RS -k

EEEEMARAT —T-AFEE deREAgs O

whistle-blowing mechanism ensures all cases
of suspected malpractice or misconduct are
handled in an independent and confidential
manner. Regarding the risk of customer
corruptive practices, all new customers are
required to submit legitimacy proofs, as well
as screening of historical financial statements
by professional credit rating agencies.
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Stakeholders Engagement channels

Topics of interest/concern

Company’s actions

FHE SERE M BEEXE REITE

Community e Corporate donations e Fair employment Multitone continues to support local

i@ ERE opportunities communities through the provision of
NEGERS communication and messaging solutions

e Corporate website
e ER L

e Social media
MR IR

e Environmental protection
RIFIRE

used by healthcare providers, emergency
services and other critical organisations.
Through ongoing product development
and innovation, the Group helps customers
improve operational efficiency, communication
reliability and service quality. The Group also
contributes to local communities by providing
employment opportunities and operating its
business in a responsible and environmentally
CONSCioUs manner.
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MATERIALITY ASSESSMENT

In accordance with relevant rules and in the context of the latest sustainability 1R EB B IEHI R E X O A ZH B X E R
landscape, the Group has determined the following 21 ESG materiality topics

BEEMFME

ES
2

T'$$lﬁiTMT_+*ME%%%

that are deemed to have impact on the environment and society through our & N EAMNEBH FTE ELTEWR A
operations. =ik %ﬁﬁﬁ’\]ﬁ HRESTENMTEIES

ESG Aspects
B HEBRERSE

By 488
mE

ESG Materiality Topics for the Group
TEBERRR HEREREEMHNEE

A.Environmental
Responsibility
RIEAEMT

B.Social Responsibility
=2 &5 (T

A1. Emissions and Waste Generated

EENBRMEEREY

A2. Use of Resources

BIRE A

A3. The Environment and Natural Resources
RERRKARER

A4. Climate Change
RIRZ 1L

B1. Employment
B

B2. Workplace Health and Safety
TIESMEORERZ

B3. Development and Training

YN eEll

B4. Labour Standards
& T g

B5. Supply Chain Management
HEsEeE R

1. Emission Management (Air Pollutants and
Greenhouse Gas)
PR E IR (ERSOR EREE)

2. Waste Management
REEYE R

3. Energy conservation

BN HIBE IR

4. Water Management
RAKER
5. Sewage Discharges

ERSZ I

6. Climate Change Strategy
JE 1 R Ml B L B S

7. Employment remuneration and benefits
B T % B N 42 7

8. Diversity and equal opportunity
ZalehTFERE

9. Occupational safety and health
B2 MER

10. Trainings and development
8 Tl MR

11. Prevention of child and forced labour
F71EE T Koaia 25 &)

12. Supply chain management

HEgEE
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ESG Aspects
BE #HERERFIME

ESG Materiality Topics for the Group
AEEERARR HEREREEMHNEE

B6. Product Responsibility
EmEE

B7. Anti-Corruption
RES

B8. Community Investment

HR%E

During the Reporting Year, we obtained an update of the materiality
assessment on each aspect of ESG from internal stakeholders, including
directors, senior management and middle management through
questionnaires from the perspectives of long-term development strategies,
management enhancement, urgency of investment and competitiveness
advantages of the Group. We will also continually pay attention to all
stakeholders, constantly review and update the materiality assessment, and
include external stakeholders when the conditions are appropriate, so as
to achieve a more accurate and thorough understanding of the demands
of various parties, and to provide guidance and direction to the enterprise’s
business operations and controls over environmental, social and governance.

13.

14.

15.

16.

17.

18.

19.

20.

21.

Customer service quality
BEFRBmMmE

Product/service quality and safety
Em/ RERENRZE

Personal data privacy protection

18 AE R E AR E

Product research and development
Em it

Intellectual property rights protection
FHBE R RE

Data security
HExE

Operational safety management
HETTER

Anti-corruption
k&=

Community investment and engagement
HERKEMZE

RBREFE BANESEARLTERKS
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Based on the analysis and summary of the results of the materiality
assessment from all stakeholders, we have formed the following materiality
assessment matrix, in which the following substantial issues are disclosed
in the materiality assessment matrix as the major influential aspects of the
Group’s sustainable development. While taking all environmental and social
responsibilities into consideration, the Group will be paying more attention to
these areas.

REHMAENEREIEZLHFHERNS
frkiast JPSETATEEZ MR (AERE
HASEUFEEEMBEENTHELES
BENAKEAFERRNIBEZEER - R
ZEMARERHGEER  AEESLE
BELE M| °

MATERIALITY ASSESSMENT MATRIX
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1.  Emission Management (Air Pollutants
and Greenhouse Gas)
HREE(BRRARBEERHE)

3. Energy conservation
B EER

5. Sewage Discharges

BB

. Trainings and development
BEIRIREE

. Customer service quality
EFR¥mHE

. Product/service quality and safety
ER/BRERENR2

. Personal data privacy protection
BAERBIRE

. Product research and development
E

. Data security
BEZ2
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To address topics that matter most to our stakeholders, more depth is
detailed for topics of high materiality throughout the Report.

ENVIRONMENTAL PROTECTION

The Group is committed to operating business activities in a clean and
sustainable manner. Our facilities in the UK, Germany and Malaysia typically
engage in the manual assembly and sales of telecommunication equipment
and licensing. As the Group does not engage in any low-tech cumbersome
manufacturing processes, the environmental impacts of our facilities and
offices are limited to air emission from vehicles, the management of waste
and resource conservation. The Group strives to curb emissions and waste,
as well as conserve energy and water resources. In our UK facility, the
certified environmental management system adheres to best practices of the
ISO 14001:2015 standards.

Emissions and Waste Generated

The Group implements robust environmental systems to ensure all pollutant
discharges, waste disposal and handling are compliant with regulatory
standards. Our operations do not discharge any matter to water and/or
land bodies. During the Reporting Year, the Group has encountered no
incident of non-compliance with applicable laws and regulations related to air
emissions discharges, waste disposal and handling. Major applicable laws
and regulations are detailed in respective sections.

Air emissions

The Group’s air emissions are mainly released from the operation of petrol
or diesel oil run vehicles, which include the emission of Nitrogen Oxides
(NOx), Sulphur Oxides (SOx) and Particulate Matter (PM). The Group’s entire
vehicle fleet are under leased contracts, which ensure they undergo regular
maintenance. Engine efficiency is preserved through proper tuning and
maintenance of tire pressure, which reduces fuel wastage. The Group strived
to curb the release of air pollutants during the Reporting Year.

° In our UK operations, more than 89% of the vehicles were hybrid or
electric models. Hybrid vehicle makes use of regenerative braking
systems that capture lost kinetic energy during braking. Where
possible, idling vehicles were tackled using start-stop systems which
detect and automatically shut idling engines.

° In our operations in the UK and Germany, the entire vehicle fleet met
the latest Euro emissions standard of Euro 6d-TEMP.
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During the Reporting Year, the Group’s air emissions of Nitrogen Oxides
(NOx), Sulphur Oxides (SOx), and Particulate Matter (PM) from vehicle usage
were recorded. The Group released 62.47 kg Nitrogen Oxides (NOx), 0.72
kg Sulphur Oxides (SOx) and 4.60 kg Particulate Matter (PM) during the
Reporting Year.

Air emissions™

BERHERY

RBEFEN AEERBETEWMFERESE
MAaREA %(NOX) =N | %(SOX)%H SEN Y
PMBEREME - AEBRAREFEEN
Te247 R T AELHNOX) - 0.72 R T &1L
#)(SOx) F14.60 2 /T B8 KL #) (PM) °

Nitrogen Oxides (NOXx)
&A1 (NOX)
Sulphur Oxides (SOx)
fit = ﬁﬂ: "Jf@ (SOX)
Particulate Matter (PM)
FERLY) (PM)

*

The figures are restated for consistent comparison purpose.

Note (1):  Air emissions from vehicle usage are calculated using “How to prepare an ESG

Report? — Appendix 2: Reporting Guidance on Environmental KPIs” issued by
Hong Kong Exchanges.

Greenhouse gas emissions and climate change mitigation
Climate change mitigation is no longer only a subject of international-level
agenda, but highly relevant to all members of society. To implement an
effective approach to climate change mitigation, it is important to possess a
comprehensive understanding of the carbon emission sources of the Group.
The Group’s carbon footprint, presented in the chart and table below, is
primarily due to electricity use, stationary combustion (for example, natural
gas boiler) and mobile combustion (i.e. vehicles).

Unit FY2026 FY2025
By PEa=bAvESN — T f B F

Kg 62.47 63.44
N

Kg 0.72 0.90
N

Kg 4.60 4.67
NI

* ERBF HRBIAET —BLER -

BE(): R PR A A M B R o B O S A
BN ML HEA B REARE —
B o% = IR A4 K I IE B SRR 5l U3
B -

BERBHMEREREZL

BEREKZELELITESHREE RS WHHE

HEMAKE S EHMAE- %aﬁ@ﬁxﬁlﬂ’]ﬁk
RARECHE M 2 T RS B A B RR
BEREZ-AEENRETFEIZHEREAR A
B B E R (B R A RRE) AR B R
(BNEH) -

Greenhouse gas emissions

REHK

= .-|
Jm 2 R

® Scope | (Stationary combustion)

® Scope | (Mobile combustion)

#E | (BERE) HE | (BEE)
Scope I ® Scope llI
HE |l & 1l

EEEEARAT —T-AFEE deREaAms 1O



Greenhouse gas emissions” Unit FY2026 FY2025

BERBHER By =k =P — T F i F
Scope | (Direct Emissions) tCO.e 160.2 181.6
#HEI(EEBR —aibiRE S B
Stationary combustion tCO.e 37.0 27.5
& TE A K2 —EibiRE S E
Mobile combustion tCO.e 123.2 1541
BER S bk E 2 M
Scope Il (Indirect Emissions) tCO.e 121.2 131.9
& (211 (8 5 BE ) —SibiRE SR
Electricity purchased tCO.e 121.2 131.9
EE —EbiRE EMEE
Scope Il (Other Indirect Emissions) tCO.e 9.2 18.3
0121 (CH 4th ) 42 HF B0 RS 2 M B
Business air travels tCO,e 9.2 18.3
[ERiEe) —EibiRE S E
Paper waste disposed at landfills tCO.e — —
HIH R G E R REAR Stk E 2 M
Total (Scope | & 1l) tCO.e 281.4 313.5
GBS (BE A1) bk E 2 M
(Scope |, I &11I) tCOLe 290.6 331.8
(E3E -~ 1A —afbiRE EEH
Carbon intensity (Scope | &11) tCO,e per million revenue in HKD 2.0 2.1
fix 58 /& (FEIFI) —EatIREEMEE
BEETRR
(Scope |, Il &) tCO,e per million revenue in HKD 2.1 2.2
(BRI~ HFIm) —afhiREEmmE
BEBTRE

* The figures are restated for consistent comparison purpose.

Note (1):  In accordance with Greenhouse Gas Protocol, the approach used to set the s (1):
boundary uses operational control.

Note (2): Scope | refers to direct greenhouse gases (“GHG”) emissions from sources i
resulted from activities such as stationary and mobile fuel combustion. Scope II
GHG emissions will be accounted for, as it refers to the consumption of purchased
electricity. Scope Il GHG emissions refer to all other indirect emissions that occur
in a company’s value chain, mainly from the disposal of paper waste in landfill and
business travel by employees.
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Note (3): GHG emissions associated with Scope | are calculated using “How to prepare

an ESG Report? — Appendix 2: Reporting Guidance on Environmental KPIs”
issued by Hong Kong Exchanges, as well as “2006 IPCC Guidelines for National
Greenhouse Gas Inventories” and the 100-year Global Warming Potentials
provided in its Sixth Assessment Report by the Intergovernmental Panel on Climate
Change (IPCC) (CO,: 1, CH,-fossil: 29.8, CH,-non fossil: 27, N,O: 273).

Note (4):  GHG emissions associated with electricity purchased are based on latest available

emission factors provided by power companies.

During the Reporting Year, the Group generated a total of 290.6 tonnes
of carbon dioxide equivalent (tCO,e) of greenhouse gases (Scope |, Il &
lll), resulting in a carbon intensity of 2.1 tCO,e per HKD million revenue
generated. Greenhouse gas emissions in tons of carbon dioxide equivalent
(tCO,e) decreased by 12.4% compared to the previous year. Recognising the
upstream and downstream impacts in our value chain, we disclose aspects
of our Scope Il emissions. Although its contribution to the total carbon
footprint is relatively small, we have accounted for our indirect greenhouse
gas emissions from business air travels and the methane production from
paper waste decomposition in landfill.

The Group is committed to reducing our carbon footprint. Scopes | and
Il emissions are addressed through our energy reduction initiatives (See
Section: Use of Resources — Energy). Scope Il emissions incur throughout
our upstream and downstream activities, and we employ the following
measures to minimise such emissions.

o We make utmost effort to avoid business travelling and opt for direct
flights when we are given the choice.

o We make extensive use of video-conferencing, as opposed to business
travelling.

o At Multitone, service personnel location tracking is employed to
facilitate efficient deployment and minimum travel.

Internal carbon pricing

Considering the current scale and nature of our operations, internal carbon
pricing is not presently a factor in our business decision-making. The
Company will continue to evaluate the feasibility of adopting an internal
carbon pricing mechanism in the future.

EBEEARAT —T - NFRE

BEIAENRERBERREHEBH A
PJ%‘E’UUID@%%% - HERERABRE —
Misr— BEBERENIEEZERESIRK
T 8 R % 2 {t & P9 & 8 € (Intergovernmental
Panel on Climate Change) # #9 [ 2006 4F IPCC
BRAZEREESEIEMEINMEE S HTER
SR REE F 2 KE & S (100-year Global
Warming Potentials) 5T % 15 H (= & 1L f% :
Rki-{bA 298 Be-FFbA:27- %MKEE
A :278) °

AL

() BEENHBANEEREHREREE IR
AR & A RS O HE R F 1 E e

B

EREFEN REEH Ei?zgo@:%{t
X & = WA B(tCO.e) A B = S B2 (& &I~ 1)
BRESTRSIEL21 AL EEWEEE
ERB -AEEEA-—S(LIKE EMEE(ICOL)
FBEEREBLEFERD12.4% B E &M
BEEENLEEMTENYE RMABEETH
BNFERNSEEE -BE cHBRTTHY
RS/ BRMAELEEREIN TEABME
BR 1T 5 2R B ) B2 08 = ROBS HE R R HEHE R R AR
o AR E K R kR o

oS

H

REBEMAORB DR HRE T - 8383, M
METRE RS R IE T S EIMINBE R E (F 2
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BMWEREMTRESPEES AERME
A TS BB R ERIE -
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ErfEENBR T EEEM -
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Hazardous waste management

All hazardous waste, mainly batteries, component and devices, are collected
and treated by authorised contractors who possess the qualification to
handle hazardous waste. All spent toner cartridges are collected by vendors
for recycling. The amount of disposed waste was recorded and matched with
contractor reports to ensure all materials are entirely disposed under proper
procedures. Clear protocols have been established at each stage to ensure
all hazardous matter are handled and stored in a safe and secure manner.

RERERYER
FEREEZEY(TERE L EHEMERE D
HAEREAERERZEMERNREABRREK
SMEE 2MATHNRHILAHBEK
SNETEKR BEVHBESRDELE
HEXSENBEXY  ARKRRAA Y
EREZNEFRE BMESERREZ
YTHENER BRAZEZAENTARE
BNEFRABESE -

Hazardous Waste Unit FY2026 FY2025
BEEREY By PP RSN T R
Batteries Kg 1,925.0 2,392.8
5N /N
Component and devices Kg 626.0 1,014.0
B NS
Total hazardous waste generated Kg 2,551.0 3,406.8
EENBEEEEYES NS
Hazardous waste intensity Kg per million revenue in HKD 18.5 22.6

BEERYEE

R/ BEBTHE

*

The figures are restated for consistent comparison purpose.

The major laws and regulations applicable to control of hazardous waste
include, but are not limited to, the Waste Electronic and Electrical Equipment
(“WEEE”) Directive, the Restriction of the Use of Certain Hazardous
Substances (“RoHS”) in Electrical and Electronic Equipment Directive,
Registration, Evaluation, Authorization, Restriction of Chemicals (“REACH”)
of the European Union, The Waste Batteries and Accumulators Regulations
of UK, and Environmental Quality Act 1974 P.U.(A) 294/2005 of Malaysia.
During the Reporting Year, the Group generated a total of 2,551.0 kg of
hazardous waste, resulting in a hazardous waste intensity of 18.5 kg per HKD
million revenue generated.

* BT HEEINAET —HELR -

HAREHEEREEYNETEEZRZERE
FEETERABEAN(EZEE TERREES)
(IWEEE)) (EHRETHRHEAETEEY
B R &) ([RoHS)) » ({b 2 @ s fit - 771 - &
# - PR )(TREACH)) B H E(RE B ME E
AR AR B RAERCI974F IR IE L 2K)
P.U.(A) 294/2005 - RBEF RN AEEKE
H2551 02T EEREEY NEBEEB T
HEES18BSATBEEREEY -
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Non-hazardous waste management BEERYER

The typical non-hazardous waste generated by the Group’s facilities includes A& BB BEA N AR EEEEY B IE —
general non-segregated waste and paper waste. The majority of our waste FFEMRBEEEZEMMMAREEZY - KA KT H W
is disposed of in the landfill or recycled by qualified contractors. As waste EEWEHEHAERNABHRABHEERZE
reduction more often incurs less environmental impacts compared to waste & sk Bl U & B B 7R 4 B A BE W b 3] Uk R
recycling, we strive to place greater emphasis on the reduction of waste ZEWFFEHIRBEELFT LT E  Fitt > HEE
generated than the reusing and recycling of waste. Seeking to contribute to ¥ &) & &I F3 #0 [@ U 48 b, - 5 79 3 2 0 R Rk
the closed-loop economy, we employ the following initiatives to reduce the EEYINEL - AEHWRBEL T B - R FF
generation of non-hazardous waste, and raise recycling rates. MTATHEERRSEEEZYHE SRR

SEE e

. We take recycling seriously. Waste is separated into general, recyclable BRMERRK - RMERECS BN

and paper types using colour-coded bins, then they are collected REKRD BLRE - JRKFMAKR=
by sub-contractors on a regular basis. For disposal of confidential MEE - NERAPEEHARSE - @R
documents, we engage secure information disposal services that REEZ MG BMERABREER
recycle the paper waste. 5 25 AR 75 1Y AR 75 7 2R B U RE AR o

. We take solid measures to minimise our paper usage and waste in our BMRABRAENEEPRR T ABNE

office-based operations. Printing volume is monitored, and systems BAZ DR ALDERNFERAMBRE - F M

are set default to duplex and economical modes with printing quota. ERITHE WERXHGRRELELREE

Electronic system for filing and documentation has also been adopted HERABITHREBENKLEERN - F@E

in several offices. MAEHARBTEFRAEXHRZM
XHTFRE -

Non-hazardous waste generated

BEBEVEE
3%———\

Landfill ® Recycled
HIEE =1l

EEEEARAT —S-~FES dergams 19



Non-hazardous Waste Unit FY2026 FY2025
BEBEVES By —TE_RHF
Landfill Kg 1,885.0 1,885.0
B & N
Recycled Kg 71,138.5 70,372.5
5] 1k /NS
Total non-hazardous waste generated Kg 73,023.5 72,257.5
BEEZEEWEL Ny
Non-hazardous waste intensity Kg per million revenue in HKD 529.2 478.5
BEERYRE R/ B8BTS
During the Reporting Year, the Group generated a total of 73,023.5 kg of RMEFE RN - NEE K EHET73,02850 T &
nonhazardous waste, resulting in a non-hazardous waste intensity of 529.2 EEEEY - IS A & BT RGEEE£5292 A T

kg per HKD million revenue generated.

Use of Resources

The Group is committed to continually monitoring and improving resource
efficiency as an integral part of operating methods, as well as complying
with relevant government policies and environmental legislations. During
the Reporting Year, the Group encountered no incident of noncompliance
with applicable laws and regulations related to the use of energy and water
resources at all operating regions. Major applicable laws and regulations are
detailed in respective sections.

Energy

The Group’s energy profile mainly consists of vehicle fuel and electricity
use for facilities. Diesel accounted for approximately 25% of total energy
consumption, while electricity use accounted for 37%. During the Reporting
Year, the Group consumed 2,265.5 GJ and 1,324.7 GJ of direct and indirect
energy respectively, resulting in a total energy intensity of 26.0 GJ per HKD
million revenue generated.

Energy consumption

RETFUH 7%

BEBERY -

ERER

AEBRNFEERRAZTERME L E
REELTAHRN — 8o RAEKINETH
FRHBERERREEN -RBEFERN - NE
BEMBEZEMRYSARLEERBHALA
BEREKERNERZERRERNER - =
REANERMERAESEEATEETT
AT -

BEIR

AEBENEREATIZEREWAMANMRE
k'S ﬁ’@ﬁﬁﬁﬁﬁ’]e&ﬂoﬁbxﬁaiﬂﬁ 1RE #E26% © i
REENEIT% RBEFEAR NEE D F
HRE2,2655 T HKEE M1,3247 T HRKEENE

ELEZRER e EE T REER260T
JKEEREIR -

® Diesel ® Petrol
E: b
Natural gas @ Electricity purchased
RAAR BE
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Energy consumption

Unit FY2026

B R OH 32 VAN —E KBS
Direct GJ 2,265.5 2,509.9
B#E FREE
Diesel GJ 883.6 1,057.5
E: THREFH
Petrol GJ 722.8 962.6
b FREE
Natural gas GJ 659.1 489.8
RAR THREFH
Indirect GJ 1,324.7 1,401.6
% FREE
Electricity purchases GJ 1,324.7 1,401.6
EE THREE
Total (Direct and indirect) GJ 3,590.2 3,911.5
B (EE REE) THREFE
Energy consumption intensity GJ per million revenue in HKD 26.0 25.9
BEROBRERE FREF BB

* The figures are restated for consistent comparison purpose.

The Group is committed to minimising fuel and electricity consumption. Our
facilities invest resources and employ the following measures and initiatives.

We are making advancements to minimise electricity use for lighting. Our
UK facilities are installed with 100% LED lighting and PIR switching, while
in Germany we completed the replacement of lighting as part of our efforts
to meet our electricity reduction target for lighting. Through the extensive
coverage of external glass, the use of natural light is also maximized at
Basingstoke, UK.

* BRABFHREINET LR -

REB B AR DB FNE B - A
RIEIRA BRI BREUA T 7 A MIE 5 -

RAEETH RS BHEBAEE - RMERE
KR M2 E L% TLEDE A AR FPIRG 8
MEZE  RMETKEBRIE E2HME
NELBRAHEEEH —HLH BREZL
HEEIIME AMERER FHRERORE
FEAOFAT AR -

EEEMERAT —T-~EBE deREAns 2]



We prevent wastage of power consumption for our HVAC (heating, ventilation
and air-conditioning) units by regular maintenance and the following
measures. For example, anti-ultraviolet window films are applied to reduce
heat gain, and air-conditioning systems are installed at positions where direct
sunlight exposure is avoided. In Germany, we cut heating energy (electricity
and natural gas) consumption by disseminating friendly reminders to turn
down the radiator intensity prior to leaving the office. In the UK, we installed
a modern and more efficient water heater during this reporting year and
implemented a practice of turning off equipment, especially during nighttime
when not in use.

We employ various technology to further reduce energy use in the office. A
significant proportion of hard-disk drives (HDD) have been replaced by the
more power-efficient alternative solid-state drives (SSD), while data centre
temperature and humidity are optimised via Wi-Fi loggers. Moreover, we
prioritize the installment of energy-efficient certified electrical appliances.

Water resources

At the Group, our water usage is solely confined to domestic purposes, such
as maintaining hygiene facilities. We withdraw water solely from municipal
water supplies, and thus is not subject to any issues in sourcing water.
However, water resources should not be taken for granted and should be
conserved to ensure a sustainable future.

The Group is committed to minimising water consumption. In our facilities,
water conservation efforts include the following measures.

° At our Malaysian facility, we alleviate burden on the municipal water
supplies by collecting rooftop run-off water for irrigation of facility’s
gardens.

° At all regions, we take stringent measures to prevent water loss through
leakages, such as conducting regular pipe inspections and prompt
repair works.

BBTERAEEMRIEINE HAERT
HVAC (s - BEMZER) REBEHFEERE -
o EBRMRIINGERABRDHE R
THEBEHGEECETNVNELREHES
EEE ZMBERRRTIYEEANAE
ZHBERERAE B RERERER(ES
MRAR)ERE - BRE BZMARERSE
FEZET RR{LEETRNHAKES
5 Bl =2 FE TR 8 T A A0 B R R PR AR 48

BMHEASERMRE-—TRIOBAEN
TRHFE o KRB0 15 41 18 B # (HDD) 2 % & &6
K [E B8 B 1K #E(SSD)ER X+ i BB R L KR E
FMEEBBWI-FLERET T Bk i &
MELEERELREGHNERENERS -

KEIR

EAEE ZMOBAKEERNRBEFLEER
7w GIINRIT R E AL o RAPHERE T IR K
HUK - Bt ERKGERBEMERE - B2
BMTEEKERBREME R BINAR
o AR IR A R AR R R o

REBHORBOFENK - EHPNRKE
RIREBIEIA T -

KE

e AEXRMUNFRATHRE HKMBEB
HETRKERKRERTEENRE - #
MR T mRHKNEE-

o  HEFMAME - RPIEPEREUESE M HE G 2K
By L EDRIRERK R K3 IRk 20 5E
EITEEREMREETHEE TIE-
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The Group’s overall water consumption decreased by approximately 23.8%
during the Reporting Year. The reduction was attributable to the Group’s
ongoing water conservation measures and improved resource management
practices across its operations. Water consumption intensity also decreased
from 11.0 cubic metres per HKD million revenue to 9.2 cubic metres per
HKD million revenue, reflecting improved efficiency in water use. The data

RBEEFEAN AEENBREKEREFR
L#I238% - EARIEETERANAEEIFE
HITEHARKER ARRSEE I E—
TRABREEN S - BKEETHEEE
BT ERI11.03Z FR TEEQ2 K R
AEEBERKREFBEMRERN - AL EH

regarding water consumption and electricity consumption of the Group areas  KENFHEENHEE W T ¢

follows:
Resource consumption Unit FY2026 FY2025
BIRHFE By b=l — = f B
Electricity consumption KWh 367,979.0 389,324.0
e TR
Electricity consumption intensity kWh per million revenue in HKD 2,666.5 2,5673.5
BERE FRE B&8BITHE
Water consumption Cubic metre 1,267.0 1,668.0
FokEe AV
Water consumption intensity Cubic metre per million revenue in HKD 9.2 11.0

FEK B E

MAK/SBBETRE

Packaging material

The Group’s system sales products use packaging material that mainly
consist of carton boxes, cardboard and bubble wrap. In addition to full
compliance to The Producer Responsibility Obligations (Packaging Waste)
Regulations of UK, Multitone prioritizes the use of biodegradable packaging
whenever possible. During the Reporting Year, a total of 3,151.6 kg of
packaging material was consumed for finished products, resulting in an
intensity of 22.8 kg per HKD million revenue generated.

LEYR
AEENESERAIFREREAN 2R R
TEREMAME BERIKABER - BT <
PETUBKEEREC(BRED AT
AN+ Multitone ZE AJ REB R FE BRI EMH RN B
H-EAREFERN KR HENBRED R
T A3,151.6 AT - Bl A BB Tl H7%E22.8
AT BEEYH -

Packaging material consumption Unit FY2026 FY2025
BEYREFE B PSR RSN T R AfF
Total packaging material consumption Kg 3,151.6 2,960.8
BRERMERES NI

Packaging material consumption intensity Kg per million revenue in HKD 22.8 19.6

BERMEEFERE

R/ BBETRE
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The Environment and Natural Resources

The Group is committed to providing a complete picture of our environmental
initiatives. We strive to build an eco-conscious culture that ingrains positive
lifestyle and habits among employees. We encourage the use of public
transportation, and offer job ticket incentives at some locations. Our event
management is also an avenue by which we seek to integrate sustainability
principles. Events are usually held on-site and avoid the use of disposable
utensils. Green procurement is adopted at some locations through the
purchase of eco-friendly cleaning solutions.

Climate Change

As part of the community, we do not live aside of the impact of climate
change. The Group manages the issue with respect to the Recommendations
of the Task Force on Climate-related Financial Disclosures (TCFD), which
outlines four components: Governance, Strategy, Risk Management and
Metrics and Targets.

Our governance is mainly driven by the Board, who sets out a clear strategy:
to achieve eco-efficiency, the delivery of satisfactory goods and services
while reducing environmental impacts and resource intensity, according to
the World Business Council for Sustainable Development. This pushes us to
consider the climate when making business decisions.

Considering the risks of climate change, the Group aims to formulate a
risk management system that predicts, evaluates, alleviates the impacts
of relevant events. The Group will focus on the rainwater drainage and the
plant’s resilience to adverse weather.

BRERRXARER

AEBBRNEETENRR;E - RMABN
BYIREBEA XL A EERE AL
ERREENEFTTAMBES - RAXE
ETEAAARBIA YTHERXREWEREHR
ERER RANCXEHTRAAFER
RORA EBHBEEGE-—EARETRESR
ERA-—REBE AEEEXELHWERBEERE
BERRBBBMERZERE -

RAIRE 1

ERHLEN —HF REELHFERME
FEEREG - AEERBEREBBEUNEHE
THENETCOMEREEMEEEE  ZEH
B T TR : Bh R AREENE
EEMER-

BAMNERTIHIEMESSHE EFT
BREERAIFEEEINEEEEZHEHR
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SOCIAL RESPONSIBILITY

The Group ingrains social responsibility into all aspects of its operations.
Maintaining honest and authentic dialogue with our staff, the Group seeks
to address their needs and views that ensure our conduct is responsible
at all times. We commit to offering a fair and safe workplace with staff
development opportunities. Furthermore, the Group commits to the delivery
of quality products grounded on ethical business conduct and supply chain
management, as well as to meaningful engagements with the community.

Employment

During the Reporting Year, the Group employed around 147 and 14 full-time
and part-time employees respectively, of which 111 and 50 are male and
female staff respectively. The Group’s employees are fairly distributed among
age groups, with approximately 70.8% of employees aged between 30 and
59. The Group’s directors and managers compose around 21.7% of the total
number of staff. In terms of the workforce by region, around 60.8% of the
Group’s employees are located in the UK, with the majority of the remaining
staff located in Germany, Malaysia and Hong Kong etc.

B
AEERHEREEERREMEENZMES
HeAKRERETRFAREMEHNEE - 71
KEEMPNFTRMEBR  AEERRERMANTT
REEAREHEARETN - ZMKXNRE
TREXFNEREERLEMNITIESM-
AN AEEB AR EHRBERERBRT
RMHEEEEENEEER  WELEETT
BEENED -

&

RBEFER AEBDREANI147TZ2H
EER14ZFBEER EF111BZRIBMEKRS0
HERE AEBNEISMHESEFEKE -
HEAF708%MWE TFIRN FI0E59m 2 H ©
AEBNESNLEEBENEE TREMN21.7% °
RMESSMEE NME  AEEG08%E T
UREER EfETMNRER: FRAD &
EBEMH -
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Workforce by gender Workforce by employment type
ETEMRES ETRERERED

® Male Female ® Full-time Part-time
Bt it 28 #B
Workforce by employee category Workforce by age group
ETRERERE S ST RFRARE D
3

® Director ® Manager ® Age 20-29 ® Age 30-39
= peg: ] 20-295% 30-395%
General staff ® Age 40-49 Age 50-59
—RET 40-495% 50-595%
® Age 60-69 ® Age 70 or above
60-695% KIR705%

Workforce by region
ETRbEE D

1 3
e UK

6 HE

® Germany
ZEl
Malaysia
BRAL:

® Hong Kong
o

® France
SEE

® Others
Hft
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Based on the principles of fairness and equality, the Group’s human resource
manuals or guidelines, where appropriate stipulate key policies relating to
relevant labour laws, regulations and industry practices, covering areas such
as compensation, dismissal, promotion, working hours, recruitment, rest
periods, diversity and other benefits and welfare. During the Reporting Year,
the Group has encountered no incident of noncompliance with applicable
laws and regulations related to employment at all operating regions. Major
applicable laws and regulations include but are not limited to Employment
Rights Act and Equality Act 2010 of UK, Employment Act of Malaysia,
the equivalent under the Federal Legislation of Germany and Employment
Ordinance of Hong Kong.

Remuneration and welfare

Employees of the Group are remunerated at a competitive level and are
rewarded according to their performance and experience. We conduct
annual performance appraisals and remuneration review that take reference
of prevailing market trends. Employees are entitled to performance-linked
bonuses, retirement benefit schemes, as well as medical coverage. A
share option scheme is also offered to directors and eligible employees to
enhance employee sense of ownership. Details are set out in the human
resource manuals or guidelines to ensure information transparency on the
responsibilities and rights of employees.

Recruitment and promotion

The human resources department conducts a comprehensive recruitment
review process to ensure that the data provided by the candidates are
accurate. The Group’s recruitment and promotion process are carried out
in a fair and open manner for all employees. Employees are recognised and
rewarded by their contribution, work performance and skills, and outcomes
will not be affected by any discrimination on the grounds of age, sex,
physical or mental health status, marital status, family status, race, skin color,
nationality, religion, political affiliation and sexual orientation and other factors.
In cases of resignation and/or dismissal, the entire procedure is compliant
with statutory requirements, with exit interviews conducted as necessary.
Long-serving employees are recognised through award schemes. The
Group monitors turnover rate with a view to continuously improve our human
resources management.
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Anti-discrimination and diversity

The Group is an equal opportunity employer and does not discriminate on
the basis of age, sex, physical or mental health status, marital status, family
status, race, skin color, nationality, religion, political affiliation and sexual
orientation. We embrace diversity and inclusion in our employment policy
that builds a respectful workplace, where equal opportunities with regard
to recruitment and promotion are given to staff with disabilities. Necessary
accommodations to work environment are also carried out to meet their
needs. At our offices in Hong Kong, the UK and Malaysia, all personnel staff
receive training related to non-discriminatory practices for the surest measure.
The Group strives to ensure a safe and secure workplace with zero tolerance
to any form of abuse and/or sexual harassment in the workplace. Staff
grievance and disciplinary procedures of the Group are established to ensure
all submitted cases are treated with confidentiality and fairness.

Employee communications

The Group’s policies and procedures included in the human resources
manuals or guidelines are reviewed and updated regularly. The Group
discourages and disallows any behaviour that violates the regulations in the
human resources policies. Offenders will receive warning, and the Group has
the right to terminate employment contract with offenders for any serious
violations. The Group’s staff grievance mechanism is a confidential channel
by which staff may report suspected cases of rights infringement, which are
then handled according to formal procedures. Other regular communication
channels include newsletters, circular notices, notice boards, as well as
working groups. In Malaysia, staff satisfaction surveys and staff motivation
schemes were conducted which further demonstrate our commitment to
improving the working environment and culture.

RIRRES Tk
AEBRTERENRERE T2EFHR M
A FRESBHEFEMR - BEAR - REM
noRE-BEE BHE R BOAESRMMKL
REmER  BANERERREEZ TRK
BMRA UEY—BEMRESHTIESH
REEAIRATFENRENEAKE B
TiRmRMEMANER NEBEEH TIERRE
TTHBENFEE - BREE A 5N HE AR
RYEEFE EEE REMSRAZHHRA
E EEIHEREANLIEGERARD
Bl e REBB BRSO Z2ME
B2 - ¥ T {F35 PR o o] 2 0RO BOZ A0k 14 BR
BORBRERREE -AEBEFETETLH
FNLEREF UWHERAMARINERHR
AREMDENEG -

ETERE
AEETHEMMERANERFMEES
EHRRNEF AEEXLEMNERANDE
BHREAENTR EREBFIINES MA
AEBMERRETARERRTAMKILE
RENERAGYN AEBENE THFESZ
—EARZRE FETERISIBRENER
TREFRAEFEE EMESEBRERERS
B B AERUEIERES -ES
RAD BMESTTEIREEFAEMEL
HEET R E— KRB TREMEKE TER
B B A o

28 Kantone Holdings Limited ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2026



Work-life balance

We seek to cultivate a culture of healthy work-life balance. All working hours
comply with national laws and benchmark industry standards, and overtime
work is voluntary. The Group assists staff to balance commitments outside of
work by offering a range of leaves, which include annual, marriage, maternity,
paternity, compassionate and others. To encourage social bonding in the
workplace, the Group has also arranged recreational events during the
Reporting Year, such as various dinner gatherings, sport activities, birthday
and festive celebrations. During the Reporting Year, the Group-wide turnover
rate was 12.4%, while male and female staff turnover rates were 8.1% and 4.3%
respectively. The charts and table below present the turnover rate in terms of
gender, age group and region.
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Workplace Health and Safety

It is of paramount importance to ensure a safe and healthy workplace for
our employees. The Group’s safety management system is led by the site
safety committee of respective regions. The committee monitors the health
and safety programme and ensures latest updates related to legislation and
industry practices are identified and addressed. While led and implemented
by the site safety committee, ultimate responsibility for workplace safety lies
with the Group’s top management.

During the Reporting Year, the Group has encountered no incident of
noncompliance with applicable laws and regulations related to occupational
health and safety at all operating regions. Major applicable laws and
regulations include, but are not limited to, Health and Safety at Work Act and
Control of Substances Hazardous to Health Regulations (CoSHH) of UK, Joint
German Health and Safety Strategy of Germany, and Occupational Safety
and Health Act of Malaysia. In the last four years, there have been no fatalities
in Group operations. During the Reporting Year, the Group recorded no lost
days due to working injury.

The Group spares no effort to safeguard the safety of our employees and
workplace. We adopt the best practices through the following safety policies
and procedures.

° We conduct site inspections on a regular basis to ensure adherence to
safety protocols and measures. A systematic mechanism for reporting
hazards, injuries, illnesses, and close calls has been established.

° We review accident investigation reports and drive corrective plans to
mitigate against the re-occurrence of future incidents.

° We conduct comprehensive risk assessments prior to operation of any
new plants, processes, hazardous substances and/or facility layouts.

° We review health and safety programme periodically to ensure its

effectiveness.

° We promote safety awareness through various channels, including
meetings and seminars.
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The Group abides by safety-first principles through the following workplace  ZAREE BB A TN TES R F MR EE T2

procedures and provisions that include, but are not limited to the following. 2E—WRA SEHRETELEETERRAT

General measures and initiatives

—RiERNIER

° Examine and maintain the condition of equipment according to supplier’'s recommendations
REBEHERNERRE W AZERBONRR

° Provide comprehensive training to personnel that engage in manual handling, based on risk assessment evaluations
RERBIGEEE  AREFEAIRENASRHE2EFI

° Supply adequate protective equipment according to the latest regulations such as the UK Personal Protective Equipment (PPE)
Regulations
IR AR S FE AR (120 2 B A A B 58 3% 4 (PPE) A AR ) 1R 1 B S B0 B & 2% 15

o Provide adequate first-aid facilities and training for first-aid certification
R R AN SRR - WHET MR E S

° Establish emergency plans and carry out fire and evacuation drills periodically
il 7E & = 5t 81 37 55 BA A 1708 B A i AR &
° Ensure workstation risks are mitigated as stipulated under the UK Health and Safety (Display Screen Equipment) Regulations

BRRREEERE L 2 (BRFRE) GODOR T RE TE AR
o Safe Driving Policy ensures staff uphold the highest standards of driving and safety
(Z2ERBRR)ITRRETIETESNERNL 2RE

Industry-specific measures and initiatives

TERENERMESR

o Ensure adequate training is provided to all employees handling hazardous substances (typically berylium compounds,
mercury, lithium, cadmium, and flammable material)
BREMEEEESVE(BERELEY K £ W®BINZHME)HETEIRANIEI

o Maintain Material Safety Data Sheet (MSDS) records of all hazardous substances, detailing storage and first-aid precautions
HEMBEEWENYME L2 E R R MSDS)FC &% « #F 4l 7 BF 13 7% F1 2 8 i

o Work areas handling hazardous substances are isolated away from main workplaces
REEEYEN TR T E TSR

o Store no more than 5 litres of hazardous liquids in work areas
EIFRE TEHEEBRAAANEERE

o Mitigate against hazards of broken glass containers, by storing at ground level and/or enclosed shelves
BB ETFREMERM REHAMNETE AEEBAREANEE

. Adopt automatization to reduce work that requires repeated body movement
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Development and Training

The Group regards our staff as the most valuable assets. In our efforts
to cater towards the needs of our staff, the Group develops yearly plans
regarding the staff training and development. Internal training programmes
held during the Reporting Year include induction training for new staff
and on-the-job training. To promote continuous development, the Group
encouraged staff to engage in external programmes, such as online courses
for continuous professional development and skill set enhancement. The
Group provides tuition sponsorship and examination leave for eligible staff
who engage in programmes that enrich job knowledge.

The Group dedicates significant resources to attract and retain talented
employees, and to ensure that staff members grow in competence and skill
sets alongside the business. Our training programmes for the Reporting Year,
included, but were not limited to, the following.

. We organised a total of 2,019 hours of a range of internal and external
training sessions to enhance skill sets of sales, marketing, accounting,
and product department personnel.

° We held training sessions regarding latest updates to legislative
requirements related to data protection, accident prevention, and
labour laws.

During the Reporting Year, a total number of 130 employees have received
training, of which 67.7% and 32.3% were male and female respectively. In
terms of employee category, 2.3%, 18.5% and 79.2% of employees trained
were directors, managers and general staff respectively this year.

Employee training duration by employee category

Training duration (hours)
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During the Reporting Year, the Group has provided a total of 2,019 training
hours for staff, which averages to 13.35 and 10.74 training hours per male
and female staff respectively. In terms of employee category, 2.9, 10.3
and 13.7 training hours per staff were received by directors, managers and
general staff respectively.

Labour Standards

Child and forced labour, though seemingly irrelevant to most developed
societies, are in fact easily present in the value chain of any business
operation. To combat against such practices, the Group prohibits all
forms of child labour and forced labour or modern slavery, as defined by
the International Labour Organisation, not only in our operations but also
throughout our supply chain.

The Group has established and implemented the Slavery and Human
Trafficking Statement which contains fundamental principles as set out in the
International Bill of Human Rights.

We prohibit any form of forced, bonded or compulsory labour, human
trafficking and other kinds of slavery and servitude. Any form of discrimination,
harassment or bullying is not tolerated. We extend our commitment to
our suppliers by requiring all business partners to take measures to avoid
and eliminate any form of forced, bonded or compulsory labour, or human
trafficking. The rights and freedoms of every individual are protected as no
worker is asked to surrender identification documents nor lodge deposits as a
condition of employment. Cases of child labour in our businesses are averted
by conducting age verification of all job applicants. If it is found that child
labour is employed by mistake, the Group will immediately terminate their
employment and follow up on the situation.

During the Reporting Year, the Group has encountered no incident of
noncompliance with applicable laws and regulations related to anti-child
and anti-forced labour practices at all operating regions. Major applicable
laws and regulations include, but are not limited to, Modern Slavery Act of
UK, Youth Protection Act of Germany, as well as the Employment Act and
Children and Young Persons (Employment) Act of Malaysia and Employment
Ordinance of Hong Kong.
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Supply Chain Management

The Group is committed to developing and maintaining effective and mutually
beneficial working relationships with our business partners. In the Reporting
Year, we have partnered with suppliers mainly from the UK, the other
European and Asian countries to procure circuit boards, components, and
Original Equipment Manufacturer (“OEM”) equipment. The Group purchased
from a total of 388 suppliers during the Reporting Year.
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The Group’s supplier code of conduct for all business segments requires
full compliance to applicable local and national laws. Prior to engagement,
we conduct robust review of the company background and track record.
We take reference to external standards including the Responsible Business
Alliance (RBA), formerly the Electronic Industry Citizenship Coalition (EICC)
Code of Conduct, which lay out stringent supplier practices pledged by global
industry players. It pledges safe working conditions where workers are treated
with respect and dignity, and environmentally responsible manufacturing
processes. Any sub-contractor engaged is evaluated and controlled to
ensure that they are fully aware of their safety obligations. Moreover, Multitone
is committed to ensuring that parts and products sourced from its supply
chain are original and not imitations. Its Counterfeit Product Policy ensures
that named component parts are purchased from the OEM. Where this is not
possible, parts are purchased from recognised and approved distributors.
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Product Responsibility

The Group offers quality products and services grounded on responsible
operating practices. We commit to meeting customer needs through
innovation and sound business ethics.

Product quality and safety

Assuring the quality and safety of our products is of topmost importance. The
Group is principally engaged in sale of system products, software licensing
and customisation, leasing of system products and trading of cultural
products. The Group’s Quality Management System (“QMS”), certified under
the requirements of the ISO 9001 Quality Management standards, ensures
all our business activities are brought out through quality processes. During
the Reporting Year, the Group encountered no incident of non-compliance
with applicable laws and regulations related to product/service quality and
safety at all operating regions. Major applicable laws and regulations include,
but are not limited to, Consumer Rights Act 2015 of UK, EU General Product
Directive and Consumer Protection Act 1999 of Malaysia. With a customer
focused and process-based approach, the Group strives for continual
improvement to product quality. The QMS manual is implemented by the
quality assurance manager through the following processes.

° Product design, modification and manufacture, and ex-certified product
recall processes meet the ISO/IEC 80079-34 and ATEX directive, which
ensure the safety of products being used in explosive atmospheres
(i.e. work areas that contain flammable gases, mists or vapours, and/or
combustible dusts).

o All safety critical components or sub-assemblies from manufacturers
are required to acquire a Certificate of Conformity that indicates
full conformance to test specifications. In the event none has been
acquired, we will carry out independent inspection before accepting the
components.

o Product risk analysis is conducted to assist in identification and
mitigation of product quality and safety risks. In addition, internal audits
are carried out periodically that ensure proper implementation of the
QMS manual.

o Customer complaints are handled by a service centre led by the
quality assurance manager. Adhering to ISO9001 guidelines, a formal
complaint mechanism handles all cases in a fair and systematic
manner. They are mainly pertaining to issues with generic product
functionality, wrong items delivered, wrong invoice addresses and
warranty cases, all of which were promptly handled.

o During the Reporting Year, no products were subject to recalls for
safety and health reasons.
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Ethical operating practices

The Group places great value in conducting all aspects of our businesses with
integrity and honest values. From protection of data privacy and intellectual
property to ethical marketing communication, our robust management
approaches ensure even the most trivial of aspects are not overlooked.
During the Reporting Year, the Group has encountered no incident of non-
compliance with applicable laws and regulations related to protection of
data privacy and intellectual property to ethical marketing communication at
all operating regions. Major applicable laws and regulations include, but are
not limited to, EU General Data Protection Regulation, EU Misleading and
Comparative Advertising Directive, Personal Data Protection Act of Malaysia,
and the Patents Act 1977 of UK.

Personal data privacy protection

The Group is committed to protecting privacy and confidentiality of the
collected personal data. Taking reference to the ISO 27001 Information
Security Management standards, the Group has established internal policies
on handling personal data recorded from our employees, customers and
other business partners. We collect data only in a lawful and fair way, for
directly related purposes of which the data subject is clearly notified. By
providing related personnel with information security training, the personal
data inventory is secured to prevent any unauthorised or accidental access.
We ensure the data is accurate and not kept longer than necessary and
the period stipulated by respective laws. We utilize technology to aid the
safeguarding of the personal data inventory, such as anti-virus software and
firewalls, network diagnostic tools and data encryption. Mechanisms are also
in place that ensure any infringement of personal data privacy protection
rights is dealt with in a timely manner.

Intellectual property rights protection

Multitone, the pioneers in the development of state-of-the-art pagers
and wireless communication systems, holds numerous patents in
telecommunication systems and methods. We ensure all patent applications
and management are compliant with legal standards and procedures, as well
as prevent the infringement of other intellectual property rights.

AdVvertising and product labelling

Responsible marketing practices are crucial to gaining customer trust and
confidence. Clear guidelines have been established on the ethical usage
of all forms of sales promotion and direct marketing and digital marketing
communications. All product brochures available on our website are reviewed
to ensure the information is complete and accurate. Product labelling serves
a critical function, ensuring unique product identification and that customers
are informed of any possible product risks. The Conformité Européenne mark
is only acquired once all compliance testing has been passed.
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Anti-corruption

The Group is committed to achieving and maintaining the highest standards
of openness, probity and accountability. Major applicable laws and
regulations include, but are not limited to, the Bribery Act of UK (and the
Money Laundering, Terrorist Financing and Transfer of Funds (Information on
the Payer) Regulations 2017), Criminal Code of Germany, and Anticorruption
Commission Act 2009 of Malaysia.

During the Reporting Year, the Group had conducted a full spectrum
of Anti-Corruption training to all employees within the Group and their
acknowledgements were being sought for understanding and compliance.

The development of robust internal controls is the key to our management
approach. The soliciting or accepting of advantages from parties as a reward
for or inducement to doing any act in relation to the company’s business is
strictly prohibited. With regard to the conflict of interests, the fundamental
rule is to avoid any conflict of interest as far as practicable. In the event
of an inevitable case, the conflict of interest is required to be declared for
appropriate resolution actions to be taken. Regarding the risk of customer
corruptive practices, all new customers are required to submit legitimacy
proofs, as well as undergo screening of historic financials by professional
credit rating agencies.

The Group promotes fair and open competition that prohibits cartels, and any
activities of trade associations and industry bodies which prevents, restricts
or distorts competition. The abuse of market power, such as in the form of
predatory pricing, anti-competitive tying and bundling and exclusive dealing,
are also forbidden. The Group recognises that adherence to the principles of
competition is essential to the development of long-term relationships with
our stakeholders on mutual trust.

During the Reporting Year, the Group has encountered no incident of
noncompliance with applicable laws and regulations related to bribery,
extortion, fraud and money laundering at all operating regions.
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Community Investment

Multitone has been playing a crucial role in the pandemic battle through
the prompt provision of healthcare mass messaging solution and smart
applications to the UK’s National Healthcare System (“NHS”). Widely adopted
and trusted by emergency services, Multitone life-critical technologies have
been perfected throughout its over 90 years of service in the telecoms
industry. From seamless integration with the hospital’s paging system to
the provision of solid data security, it would not be an overstatement to
state Multitone tailor-made solutions are saving lives by the hour in these
unparalleled times.

The Group is committed to operating as a responsible corporation and
continually supporting the economic and social vitality of local communities
through product development of innovative telecommunication products.
Multitone’s pioneering products are bringing invaluable benefits to healthcare,
elderly care, and emergency services sectors around the world.

HERE

MR R ) B B R B AR R AL (TNHS))
REBERBARMEBERRIRNE
JEARF  MultitoneEZ 1B RITHERETE
HMEEZMNERA THBBOFHEEFITER
% - Multitone 8 2 2 MR 8 S H T AR 5 & 15
TEER WA TEZOEBNEE - #HH
EREYERANBEEESIRETENEE
ZE - ETERMF - Multitone & & F & A 2
R A LATE L RTFT R RO B R R J A A o

AEERIRKNA—REEANGE TAE
BAFBANERNBAERTE AL E
B4R 75 K14 & & 1 o Multitone %8 9t 17 % 1) & &
FrEAEHRERRE &2 BZ2KRB
FTETREENTE -

88 Kantone Holdings Limited ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2026






	COVER

	CONTENTS
	ABOUT THIS REPORT
	REPORTING STANDARD
	REPORTING SCOPE
	BOARD’S STATEMENT
	EXECUTIVE REMUNERATION
	MULTITONE’S ENVIRONMENT AND SUSTAINABILITY POLICY
	CLIMATE-RELATED RISKS, OPPORTUNITIES AND TIME HORIZONS
	CONFIRMATION AND APPROVAL
	COMMENTS AND FEEDBACK
	STAKEHOLDERS ENGAGEMENT
	MATERIALITY ASSESSMENT
	ENVIRONMENTAL PROTECTION
	SOCIAL RESPONSIBILITY
	BACK COVER


